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T'OTEJBbHUM BI3HEC — CKJIAJOBA CYYACHOI IHAYCTPII TYPU3MY
HOTEL BUSINESS AS A CONSTITUENT OF MODERN TOURISM INDUSTRY

Ilposederno amaniz cyuacHoeo cmamy OmMenbHO20 20CNO0ApCmed ma HABeOeHO OCHOBHI HANpAMU
PO36UMKY 20menbHo20 6isHecy 8 Ykpaini. ['omenvro-pecmopanna cgepa sk 00HA 3 GUCOKOPEHMAOENbHUX
eanysetl ¢8imosoi exonomixu y XXI cm. cmae npogioHum HAnpsIMOM eKOHOMIYHO20 I COYIANIbHOZO PO3BUMKY
Vrpainu, adoice HeoOXioHow nepedymosoio aKmueHo20 ma YCHiUHO20 NPOCYBAHHA YIEP 2aly3i HA PUHOK
depoicasu € cyyacna mypucmuytna ingpacmpykmypa. Cb0200Hi mypusm Qopmye eKoHOMIKY Oazcambox
0eporcas, pezionie, cmac GaNCIUCUM YUHHUKOM CMAOIIbHO20 PO36UMKY C8IMO0E0I iHOycmpii cocmunnocmi. Y
eomenvHoMy OisHeci YKpainu HUHi € 4uMano npoobnem: HepO3GUHEHICMb 2OMENbHUX Mepedc, Hecmauda
eomeinis cepedHboi YiHogol kameeopii, bpax Keanigikosanux @axiseyis, HeOONIKU 3aKOHO0AGCMEA i Mm.O.
OO0Hax ye nocmynoso 001AEMbCA, KOMNAHIT PO3BUBAIOMbCS, NEPelimMaroms 00C8i0 y 3aXiOHUX NapmHepis, AKi,
6 C8010 uepey, NPUX00ams HA YKPATHCLKULL PUHOK, A Pi6eHb HAOAHHS NOCTYE 3POCAE.

Kniouosi cnosa: zomenvho-pecmopannuii 0iznec, ineecmuyii, HOYCMPIs 20CMUHHOCHI, CYYACHA
mypucmuuna iHppacmpykmypa, mMypucmuuHi OecmuHayii, peciOHANbHA KOHKYPEHMOCHPOMONCHICb,
comenvHuil Oi3Hec.

AKTyajpHicTh mpodjeMu (MOCTAHOBKA MNpodJemMu). [HAycTpis TypusMy — CYKYIHICTH Pi3HHUX
CY0’€KTIB TYPUCTHYHOI IisSTIBHOCTI (TOTENi, TYPUCTHYHI KOMIUICKCH, KEMIIIHTH, MOTeNi, IaHCIOHATH,
MiAMPUEMCTBA PECTOPAHHOTO TOCIONAPCTBA, TPAHCIOPTY, 3aKJagd KYIbTYpH, CIOPTY), SiKi 3a0e3meuyloTh
npuiioM, 0OCIYroBYBaHHA Ta IepeBe3eHHS TYpUCTiB. OAHOYACHO 31 30LIBLICHHSM 3arajbHOi KiJIbKOCTi
TYPHUCTIB IIOMITHUH PO3BUTOK Ofepkaja iHPpacTPyKTypa TypU3My W OCHOBHHM ii KOMIIOHEHT — rOTEIbHHM
CEeKTOp, IIO MparHe OJepiKaTH CBOK 4acTKy Oi3Hecy. Y CydaCHHMX yMOBax roTefi 3MmymieHi OopoTucs 3a
«MicIe MiJ COHLIEM», a 32 HaSBHOCTI MOKJIMBOCTI — MPAarHyTH JI0 PO3IIUPEHHS CBOrO Oi3Hecy. AKTyalbHiCTh
TEeMH JOCIHIIKEHHS 00yMOBIIEHA THM, IO CYYaCHHI PO3BUTOK T'OTEIBHOrO Oi3Hecy 0a3yeTbcs Ha MOOYHOBI
TaKoi CUCTeMH 00CITYrOBYBaHHS, sIKa HEOOXiAHA AJS HAJAAHHS SKICHUX MOCIYT CBOIM KIIIEHTaM.

AHaJIi3 OCTAaHHIX IXKepes AoCTimKeHb i myOuikamiii. 3HauHUII BHECOK B JIOCHI/DKCHHS CTaHY
TOTENBbHOT0 TOCIOAAPCTBAa Ta TYpU3MY, 3pOOMIIM Taki HayKkoBlLi, sk: bapanoscekuii B. A., Manbceka M. I1.,
Awnrontok H. B., I'annu H. M., 3a0ypanna JI. B., €dimona O. I1, €dimosa H. A. TIporte, He3Baxkarouu Ha X
3HAUYHUI HAYKOBHH JOpOOOK y IOMY HAampsiMi, psAA BaXJIMBHX MpoOJEM TroTeNbHOro Oi3HeCy BHMarae
[JIMOIIOrO JIOCII/PKeHHS. BUIBIICTh YUEHUX BBAXKAIOTH 3a HEOOXiJHE OI[IHIOBATH CUCTEMY 4Yepe3 piBeHb
00CITyrOBYBaHHs CIIOKMBAYiB, BU3HAYMBIIN CYKYIHICTh KpHUTEpialbHUX MOKa3HHKIB [1, c. 496; 2, c. 307],
IHIII aHAJI3yIOTh OCOOJNMBOCTI (PYHKIIOHYBAaHHA Ta BHM3HAYAIOTh NPOOJIIEMH 1 TEPCIEKTUBH PO3BHUTKY
YKpalHCHKOro Ta CBITOBOTO KypOPTHO-pEKpealiifHoro rocrnoaapetsa [3, c. 452; 4, c. 507].

@opmyIIOBaHHA IiJieii cTraTTi (MOCTaHOBKA 3aBAaHHA). MeETOI0 HamMcaHHS JaHOI CTaTTi Oyino
PO3TIIIHYTH CTaH Ta HENONIKH TOTebHO-PECTOpaHHOrO Oi3Hecy B YKpaiHi Ta BH3HAYEHHS IEPCIIEKTHB
PO3BHUTKY.

BukaageHHst 0CHOBHOro mMatepiany aociaigxkenHs. TypusM, B CydacHOMY PO3YMiHHI LILOT'O CIIOBA,
BXKE€ JaBHO MepecTaB OyTH MPOCTO MOJOPONOKIO B Pi3HI MICHS 3 METOI BiAMOUMHKY. Typu3sm chOrojHi
BiJirpae BaXJIMBY POJNb B JKUTTI CYCHIJILCTBA 1 CHpHsA€ 301NBLIEHHIO TPUBAJIOCTI 1 MOKPAIIEHHIO SKOCTi
xutTs. lllopiuHO 30iNBLIYETBCA TYPUCTHYHMN TOTIK, PO3POOIAIOTHCS HOBI TYPUCTCHKI IMPOAYKTH,
OyInylOTbCS 1 PEeCTaBpYIOThCA 00 €KTH TYPUCTHYHOI iHPPACTPYKTYpH, a IIe BYOpa HENpuBaOIMBI perioHu i
MICIIEBOCTi, CTAlOTh MOMYISIPHUMH TYPUCTCHKUMH JAECTUHALISMH, 3aBISIKH T'PAMOTHOMY BHKOPHCTAHHIO
TYPUCTHYHOrO TOTeHuianmy. Typuctudna cdepa MOCIYr TOCTIHHO PO3BUBAETHCS (YIOCKOHATIOETHCA),
PO3BHUBAIOTHCSA TPAAULIIHI BUAH TYPU3MY, 3 SIBISIOTHCS 1 HAOUPAIOTH MOMYSPHICTh HOBI BUAM TYPU3MY.

Bugpinsrore Oe3niu ¢GyHKUi TypusMy, sK: O300pOBYa, IMi3HaBaJlbHA, OCBITHS, KOMYHiKaOelbHa,
3aJI0BOJICHHsI TOTped y 3MiHi BpaKeHb, 3aJ0BOJIEHHS MOTped y 3MiHI Micli mnepeOyBaHHSA, HaZaHHS
€KOHOMIYHHMX OJlar 1 TOCIyr BiANOBIAHO IO BHUMOT TYpHCTa, CIPHUs€ pAliOHAIFHOMY BHUKOPHUCTAHHIO
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BIJILHOTO 4Yacy JIOJEH, crhpuse 30UIBIICHHIO 3alHATOCTI 1 MiABUIIEHHIO >KUTTEBOrO PIiBHSA MiCHEBOTIO
HaceJIeHHs, 30aradye colialbHO-eKOHOMIYHY iHPpacTpyKTypy Ta MiXperioHajbHe CHiBpOOITHUIITBO KpaiH i
Hapo#iB. Lleil criucok He € BUYEPIHHUM, TaK MOCTIHHO 3’SBJIAIOTHCS HOBI BUIHM TYpH3MY, sIKi HECYTh B 001
HOBI ()yHKIIi.

TypuctiyHa iHOYCTpis — CYKYIHICTh TiANPUEMCTB, YCTAHOB 1 OpraHizamiii MarepialbHOrO
BUPOOHUIITBA Ta HEBUPOOHHUOI cepH, sKi 3a0€3MeUyr0Th BUPOOHUITBO, PO3MOALI, OOMIH i CIOXKHBAaHHS
TYPUCTUYHOI'O TPOIYKTY, OCBOEHHS Ta BUKOPHCTAaHHS TYPHCTUYHUX PECYPCIB i CTBOPEHHS MaTepialbHOI
0azu Typusmy. TypucTHYHa IHAYCTpis BKIIoYae B cebe 0e3nid KOMIIOHEHTIB Ta BUCTYIA€ CKIAIHUM
MDKTally3eBUM HapOIHOT OCIIOIAPCHKUM KOMILIEKCOM [5, c. 187].

OmHuM 3 HaWBaXJIMBIIIMX KOMIIOHEHTIB TYPU3MYy € TOTENbHE TOCHOAApPCTBO, OCKUIBKH MicUs
PO3MILIIEHHST € OCHOBOKW Ui (OPMYBaHHS OYAb-SIKOIO TYPIPOAYKTY NPAKTHYHO B Oyab-KOMY BHII
Typu3My. ['oTenbHe TOCoNapcTBO, SK HEBiA €MHUH eleMeHT iHAYCTpii Typu3Mmy, BHU3HAuYa€ JIOCTYIHICTh
TYPUCTHYHOIO pecypcy, MO0 AyXKe BaXJIUBO JUIA TMEBHUX KaTeropid HaceJeHHs, TakuX SAK JIOOU 3
00MEeXEHIMH MOXJIMBOCTSIMH, TIEHCIOHEPH, MOJIOJb, MajiozadesnedeHi ciM’i i T.1. ['otensHa iHAyCTpid SK
BUJI €KOHOMIYHOI JisUTbHOCTI BKJIIOYAE HAJAHHS TOTEIBHUX TMOCIYr Ta OpPraHi3allifo KOpOTKOCTPOKOBOTO
MPOKUBAHHS B TOTEJNSAX, KEMITIHTaX, MOTEJSIX 1 T.JI.

B ycpomy CBIiTI TOTEIbHO-pECTOPAHHUM Oi3HEC € ONHUM 3 HAMO1NbII NpUBAOIMBUX AJISI IHBECTOPIB, a
Horo peHTaOeNbHICTh y PO3BHHYTHX KpaiHax He OyBae Hmwk4ow 3a 40 %, mpu 1bOMY, AOCATAlOYH B
«rypuctuanux» 3oHax BiaMitku 100 %. Illomo VYkpainu, To Ha aymKy chemiaiictiB, g0 1997 poky
OMepaTopd PHHKY MPAIOBAJIK B JTOCUTh HENOTaHWX YMOBAaX: HAsBHICTh HE YK€ BHUMOIJIMBUX JO PiBHSA
CepBiCy IMJIATOCIIPOMOXKHUX KIIEHTIB JO3BOJSLIa Jocsaratu peHtabempHOCcTi 50 %. Came y ueit mepiox y
KpaiHi 3'SBWJIOCH YUMAaJO HOBUX MPHUBATHHUX TOTENIB Ta PECTOPAHIB, a CTapi «TPaBli» MOTJIH MOBHICTIO
peKoHCTpyroBaTH BiacHi GoHau. ChOTOAHIIIHS CUTYallis JOKOPIHHO BiJIpi3HSIEThCs. BUOArnuBicTh KIIEHTIB
IO0 PIBHS CEPBICY, KOHKYPEHIis MK «TpaBISIMH» Ta HECIPHUATIMBA E€KOHOMIYHA CHUTYAllisl 3MIHWIN
MpaBuJIa TPU y TOTEIbHO-pecTOpaHHOMY Oi3Heci Ha cyBopii [6, ¢. 65].

CyyacHM#l CcTaH 1 TeHAEHIII PO3BUTKY TOTENBHOI 1HIYCTpii KpaiHM MOXKHA OXapaKTepu3yBaTh
HACTYITHUMH TOJI0KEHHAMU:

1. locsirHEHHS TOTEIbHOT iIHAYCTPil YKpaiHu € Ay)Ke CKPOMHUMH Ha TJIi 3arajJbHOCBITOBOI TEHIACHLIIT
HEYXUJIBHOTO 3POCTaHHS, MIPOLBITAHHS 1 PO3BUTKY AaHOI cpepH MisIIBHOCTI.

2. OcHOBHUH roTensHUM HOHJ KpaiHU He BiJIOBiZa€ MKHAPOAHUM CTaHIapTaM.

3. BucokokompoprabensHi roteni B Kuepi BBelleHI B eKCIUTYaTallio 32 Y9acTIO i1HO3EMHHX KOMIIaHil
JI03BOJIUIIN ICTOTHO CKOPOTHUTH Ae(illUT TOTEiB BUCOKOTO KIIacy Ajs 0araTol KIIEHTYpH.

Po3BUTOK CydacHHX BH[IIB TypuU3My, NPU3BOOUTH 1O MiJBWIIEHHA PI3HOMAHITHOCTI KOJEKTHBHHUX
3aco0iB po3MillleHb, HacamIiepe], TOTEeNiB, L0 NPU3BOAUTH N0 TOSBH PI3HUX MiAXOMIB CErMeHTaril
TOTENIbHOT0 TOCMONAPCTBA, 3TiTHO 3 SIKUMU BHAUIIOTHCA Pi3HI Ipymu 3aco0iB posmimeHHs. llosBa HOBUX
3ac001B pO3MIILIEHHS 3HAYHO ITiJBUIYE TPUBAOIMBICTh TYPUCTHYHOI AECTHHALI 1 301IbIIYE TOTIK TYPHCTIB.
Bin sixocti cepBicy HamaHHSA MOCTYT 3 PO3MIILIEHHS 3aIeXaTh Taki MCHUXOJIOTIYHI acleKTH TYpU3MYy, SK:
BUCOKa OIliHKa opraHizamii mepeOyBaHHS TYpPHUCTIB B Till uM iHINKA KpaiHi, 3arajdbHa 3aJ0BOJIEHICThH
HOJOPOXKKIO.

Po3BuTok roTenmpbHOrO Oi3HECY CTUMYJIOE PO3BHTOK IHIIMX HAMPAMKIB: TpPaHCIOPTY, TOPTiBI,
OyIiBHUITBA, CUIBCHKOTO TOCHOAAPCTBA, BUPOOHHIITBA TOBAPiB HAPOIHOTO CHOKUBAHHS, cpepu mocmyr i T.1.
B cepennroMy, Ha KoxkHI 10 TypHCTiB, SIKi IPOXKUBAIOTH y TOTENI, MpUNagae OIU3bKO TPHOX POOOUYMX MiCIb
Oe3nocepeqHbO, 1 1Ba pobOYMX Micls, MOOIYHO MOB’SI3aHUX 3 OOCIYroBYBaHHIM (CHiBPOOITHUKH TYp(ipm,
TPAHCIOPTHUX KOMIIAHIH i T.]1.). 3aralbHOCBITOBHI roTelibHUA (HOH]T cKanae 0ym3bko 17-18 MIH. Miciib, 1 e
MOKa3HUK MOCTIHHO 3pocTae. ['oTenbHUi Oi3HeC MpuBaOMIOE MIANPUEMLIB 3 0araThOX MPHYHMH: BiJHOCHO
HEBEJIMKI CTapTOBI iHBECTHUIII1, 3pOCTaOUMii IOIUT HA TYPUCTUYHI MOCIYTH, BUCOKUH piBEHb PEHTA0ETIBHOCTI 1,
BIJIMOBIJTHO, CEpEeHii TEPMiH OKYIMHOCTI BHUTpAaT. 3a OCTaHHI TPU POKH, 3aBISKH 3POCTAIOYOMY IIOTOKY
TYPHUCTIB, CBITOBUH TOTENbHHUN Oi3HEC MEpEKMBAE CIPaBKHE 3POCTAHHS — 3aBAaHTAXEHHSA TOTENIB 1 BapTiCTh
PO3MIIIIEHHS TIOMITHO 3pOCIH, TOTENIbHI KOMITaHii pO3LIMPUIIN CBOIO IPUCYTHICTH 1O BCbOMY CBITY [7, ¢. 242].

VY rorensHOMY 0i3Heci YKpaiHU HUHI € YMMalo MpoOieM: HepO3BUHEHICTh TOTENbHUX MEpeX, HecTaua
TOTEeNIB CepeHbOl IIHOBOI KaTeropii, Opak kBamidikoBaHux (axiBiuiB, HEIOJIIKM 3aKOHOAABCTBA 1 T.1. OHAK
1€ TIOCTYIIOBO JIOJIA€THCSI, KOMIIaHii pO3BUBAIOTHCH, TIEPEUMArOTh TOCBI]] Y 3aXiHUX MapTHEPiB, AKi, B CBOIO
4epry, IPUXOIATh Ha YKPAaiHCHKUI PUHOK, a piBeHb HAaJAaHHS MOCTYT 3POCTAE.
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3a manumu Jepxkxomcraty B YKpaini 1218 rotenbHHUX HiAIPHUEMCTB, a 3arajibHa KiIBKiCTh TOTENiB,
caHaropiiB, maHcioHatiB tomo — Oinpma 3200. 3a cranom Ha Oepesens 2007 p. cepTudikaliio mpoiIun
930 rotenie. CroromHi B KpaiHi HafawTh cBOi mocayru 30 oAHO3ipKOBHX, 43 ABO3IPKOBHUX, 66 TPU3IPKOBHX,
22 9OTUPU3IPKOBUX 1 BCHOTO JABa I'SATU3IPKOBUX roreni. Bumum 3BaHHAM Oynu BimsHaueHi «[Ipem’ep-
[Manac» y Kuesi Ta «/lonbac-ITanac» y JloHeupKky, siki BXomsaTh 10 acouianii «Great Hotels of the World».
OcraHHIi roTeIb 3 SBUBCS 3aBASKH 1HBeCTHIIsIM «CHCTEM KeIiTal MEHEPKMEHT», 10 1 Hajajll IUIaHye
PO3LIMPIOBATH TOTEIBHY MEPEKY.

VY Gararpox micrax 3aximHoi Ta CxigHoi €Bpornu Ha 1 THC. KUTENiB mpunagae B 3—6 pasiB Oiiblie
MICIIb y TOTeNSIX, HiK B YKpaiHi: y [Ipasi — 12,5, B bepmini — 14,5, y Bigni — 26, B AMcrepnami — 35,4. Y
CIIA kinmeKicTh Miclpb Y TOTENSX, po3paxoBytoun Ha 1 Tuc. xuTenmiB, ctanoButh 40-50. HasBHa Takox
HEIOCTaTHICTh 1 3HOIIEHICTh TOTEIbHOr0 (OHAY, roTeNbHUX KoH(epeHu-3amiB [8, c. 241]. Taki TenaeHuil
JAl0Th MiACTAaBU JJII BHCHOBKY IPO 3aTpeOyBaHICTh 1 HEOOXIIHICTh PO3IIMPEHHS TOTENbHOI CIpaBH K
BO)XJIMBOTO CETMEHTa PEKPealiifHOro KOMIUIEKCY. AHAI3YIOUM CTaH Ta IWHAMIKY PO3BUTKY T'OTEIHHOTO
0i3HECy Ha CyYaCHOMY €Talli, BapTO 3a3HAYMTH, 10 BOHM TICHO IOB’SI3aHi i3 3arajibHUMH TCHJCHIIISIMHU
PO3BUTKY ToTelbHOro Oi3Hecy B YkpaiHi. ['oTenpHuil Oi3HeC — me B mepuly 4epry MiANpUEMHULIBKA
JisUTbHICTh, SKa IIJIKOM 1 TIOBHICTIO OpIEHTOBAaHA HAa CHOXKHMBa4da Ta HANpsAMY 3alieKUTh Bil CTaHy
TYPUCTUYHOI Taly3i 1 AUTOBOI aKTUBHOCTI B perioHi. KijbKicTh MPpOXKKUBAIOUMX Y TOTENBHUX MiJIPHEMCTBAX
0e3mocepeHb0 BU3HAYAETHCS 00CATaMH BHYTPIIIHBOIO Ta iIHO3EMHOT'0 TYPU3MY.

Heo0xiaHo BiA3HAUUTH 3MiHH y CTaHI HaSBHOCTI BEIMKUX MDKHAPOAHHUX TOTENbHUX MEPEX Ha PUHKY
VYkpainu. Skimo panime Taki BeNMKi CBITOBI Mepexi sk «Xinrton», «MapioTt», «llleparon», «Peauccony,
«KemnuHCKn», «AKKOp» BKJIQJaid TPolIl B OyAiBHHUIITBO TOTeNiB Ha Tepuropii TypeuunHu ta €runty, To
Ternep 1 YKpaiHa crae npuBabIMBOIO 71 BKJIaIaHHA iHBECTHUIIIH y roTenpHuit 6i3Hec [9, c. 162].

TakuM 3MiHaM cHpUsi€ 1iJ1a HA3KA MPUYHH, cepel SKMX MOXKHA BiI3HAUUTH:

— HEe3JaTHICTh iICHYIOUHX TOTEIiB 330BOJBHUTH 3pOCTAIOYUUI MOMUT HA TOTENbHI MOCIYIH;

— crabinbpHe 301JIbIIeHHS MTOMUTY Ha alapTaMeHTH CBITOBOTO PiBHS;

— HAaCHYEHHS CETMEHTIB PUHKY HEPYXOMOCTi 3 MiHIMAJIIbLHUM TEPMiHOM OKYITHOCTI;

— 30lIbIICHHS KaIliTaly IHBECTHIIHHUX KOMIIaHiH;

— BIJJHOCHA CTAOUILHICTh YKPATHChKOI €KOHOMIKH;

— TIOCTYIIOBA IHTETpaLlis Aep>KaBU B €BPOIIEHChKE 1 CBITOBE CIiBTOBAPUCTBO;

— TIOJITIIIEHHS iHBECTULIHOTrO i Oi3Hec-KIiMaTy B YKpaiHi;

— TOCTYIOBHH picT Oi3HEC-aKTUBHOCTI yCepearHi KpaiHu;

— 301IbIICHHS YaCTKH JIIJIOBUX Bi3UTIB 13-32 KOPOHY;

— PpICT TypHCTUYHOI IPUBAOIMBOCTI YKpaiHH.

OCHOBHMMH CETMEHTAMU TOTEIBHOTO CEKTOpa €: amapTaMeHT-TOTellb, amnapT-ToTenb, OoTelb,
arpororesb, akBapelb, OYAWHOK BIAMOYMHKY, TOCTHOBHIH OYIHMHOK, TOTEIbHO-O(ICHHUI LEHTP, KypOpTHHI
TOTeNb, TIPCHKUN TPUTYIOK 1 T.JI.

[HoycTpianbHUl XapakTep roTeNbHOro Oi3Hecy crpusie epeKTHMBHOCTI Ta PO3BUTKY HalliOHAaJbHOI
€KOHOMIKH, OCKIJIbKM BHACTIJOK 30iJbIIEHHS MOMYJASPHOCTI TOCIONAPCTBA, 3POCTAIOTh HAAXOKEHHS 10
JIEpKABHOTO OFOJDKETY; 301IbINYEThCS 3aMHSITICTh HACEJCHHS, MiJABUINYETHCS PIBEHb JKUTTSI MICI[EBOTO
HaceJIeHH:; 3 BISE€ThCA HOBHH IMITYJIbC O PO3BUTKY HAPOAHUX MPOMHUCIIB; BUHUKAE CIPHUATIMBUN BILIHB
Ha iHII Tamy3i, MOB’S3aHUX 31 CTBOPEHHAM TOTEIbHO-TOCIOAAPCHKUX MPOMYKTIB, BiIOYBAa€ThCS PO3BUTOK
coLiaNbHOI Ta BUPOOHHYOI iIHPPACTPYKTYPH.

Bce wacrime MokHa 3ycTpiTHCa 3 JOyMKowo (axiBLiB, IO TOTEJIbHUN Oi3HEC € OJHUM 3
HAWMPUBAaOIUBIIINX 1 BUTITHUX 3 TOUKH 30pY BKJIAJACHHS 1HBECTHLIN, mopsa 3 Oi3HecoM y cdepi [HTepHeT Ta
IT-Texnomorii.

KonextuBHi 3aco0M po3MilleHHS AUGEPEHIIOITECA 3a PIBHEM SKOCTI HAJAHUX IOCHYT, SIKi
BUCTYIIAI0Th OCHOBOIO NIPUCYIKEHHS MEBHOI KaTeropii i BU3HAYAIOThCA KOXKHOK CHCTEMOIO CTaHAApPTH3aLlil.
B sxocti 6a30BHUX HampsMiB pO3poOKH cepTU(IKAIHHUX € yMOBH O€3MEKH 1 TirieHd, iJ10q000BOro cepBicy
HEBIJIKIaTHOT MEMYHOT JIOTIOMOT'H, 30€peXEeHHSI lIHHOCTEH, MPaHHS, TIOIITOBUX ITOCIYT.

TakuM 4YMHOM, TOTENBHUN Oi3HEC € O/IHI€I0 3 TOJIOBHUX CKIIAJIOBUX PO3BUTKY K BHYTPIIIHHOTO, TaK 1
30BHIITHBOTO TYPU3MY, BiJl IKOCTi CEpBiCy MOCIYT SKOTO 3aJeXaTh TaKi MCUXOJIOTi4YHI ACTIEKTH TYpU3MY, SIK:
3aJI0BOJICHICTh MOJOPONCOKIO 1 BUCOKA OIIHKa OpraHizamii mepeOyBaHHS TYPUCTIB B Till uM iHINIA KpaiHi.
Buninsrore 0e3miu  MmigXoOmiB IO CerMeHTamii 1 kmacudikamii roremiB, AesiKi 3 SKUX HE MOBHICTIO
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XapaKTepU3yIOTh Cy4YacHHH TOTENbHHM PHUHOK abo cymepedars OIUH OZHOMY, TOMY JJI1 IOJAJbIIOrO
PO3BUTKY TOTENBLHOrO Oi3HECY, HOro HOBUX BUJIB 1 (hopM HEO0OXiIHE BIOCKOHAJICHHSI 3aKOHOIaBuO0i 0asu, 1110
BpaxoBye crienudiky GyHKIIOHYBaHHS BCiX ()OPM TOTEIBHOr0 Oi3HECY.

CTBOpEHHS Cy4acHOI iHAYCTpii TypU3My HEMOXKJIHMBO O€3 MiANPHEMCTB TOTEIHLHOrO H pecTOpaHHOTO
TOCIIOAPCTBA, SKI CHOPUSIIOTH 33JOBOJICHHIO TaKMX MEPIIOYEProBUX MOTPed TYPHCTIB, SIK MPOXKHUBAHHA i
XapuyBaHHs], caMe TOMY B OUNBIIMX MicTaX Hamloi KpaiHW Mmodyand OYAiBIIO Ta HAJATOKEHHS CHUCTEMHU
HaJlaHHS MMOCHYr B cdepi TypusMmy. BaknuBe 3HaueHHs AL TOTENBHOTO Oi3HECY € MOKPAIIeHHS CepBicy i
HAJIaHHS TOTE0 OUIBIIOI KUTbKOCTI 3ipOK.

BucnoBku. IlincymoByrouM BUIe3a3HaY€HE, HEOOXIHO CKa3aTH, WO JIHMIIE PO3BUTOK TYPU3MY,
pekpeamii, OCBiTH B Taly3i TOTEIbHO-PECTOPaHHOro Oi3HeCy, MiHIMalbHEe BTPYYaHHS [EpIKaBH,
HAJIarOJKEHHS CHCTEMH MOCTa4yaHHS, TPAHCIOPTY Ta chepu MOCIyr MaThMe pe3yldbTaTOM PO3BHUTOK
TOTENbHO-PECTOPAHHOI Taly3i, a TMOCTiIHHE 3anpoBaLKEHHA 1HHOBAIlH, 1HBECTHIIT Ta dKOPCTKA KOHKYPEHLIis
— 301IbIIeHHS PiBH i1 TT00aTBHOT Ta perioHabHOI KOHKYPEHTOCIHPOMOXKHOCTI.

lotensHuii Gi3Hec B YKpaiHi € MEePCIEKTUBHUM, SIK MiHIMYM, 3 YOTHPbOX NpuuuH. [lo-mepiue, y kpaini
CIOCTEPIraeThesl MiZIBUIICHHS JJIOBOI aKTHUBHOCTI, 110, SIK MPABIIIO, HEMHHYYE BUKJIMKAE 30UIBIICHHS 00CSTIB
«IUJIOBOTO TYpU3MY», NPUUOMY HE JIMIIE BHYTPINIHLOTO, ajie i B’i3HOrO. Ilo-mpyre, MiABUINEHHS TOXOIB
HacelleHHs YKpaiHM TPUBOAUTH A0 30UIBIIEHHS KIUTBKOCTI JIONEH, AKi TOJOPOXKYIOTh, IO BHKJIMKAE
HEeOoOXiHICTh 301IBIINTH 3aCO0M PO3MIIIEHHS Ta HAJaHHs SKiCHUX TOTeJdbHUX mociyr. [lo-tpete, YkpaiHa, 1m0
3asiBUJIAa TIPO CBOKO IHTErPAIlil0 IO €BPONEHCHKOTO MPOCTOPY, MOCTYIIOBO CTAE MPUBAOIMBOIO ISl EBPOIICHIIIB.
[o-uerBepTe, ckacyBaHHS rOTEIBHOTO 300pY MPHUBEIIO 10 3HWKEHHS TOJATKOBUX 000B’SI3KIB ISl TOTEB.
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Lyudmyla Deshevenko
HOTEL BUSINESS AS A CONSTITUENT OF MODERN TOURISM INDUSTRY

The analysis of the current state of hotel industry is carried out in the article. The main directions of
the development of hotel business in Ukraine are offered because hotel and catering business as one of high-
ly profitable sectors of the global economy in the XXI century is becoming a trend of economic and social
development of Ukraine and modern tourism infrastructure is considered to be a prerequisite for an active
and successful promotion of the industry to state market. Today, tourism shapes economies of many coun-
tries and regions and is becoming an important factor for sustainable development of the global hospitality
industry. Hotel business in Ukraine is now experiencing a lot of problems: lack of hotel chains, shortage of
mid-priced hotels, lack of qualified professionals, shortcomings in the legislation, etc. However, these diffi-
culties are gradually being overcomed, hotel business companies advance, adopting experience of western
partners which, in their turn, come to the Ukrainian market, thus the level of service delivery increases.

Keywords: hotel and catering business, investment, hospitality industry, modern tourism infrastruc-
ture, tourist destinations, regional competitiveness and hotel business.

Peyensenmu: B. M. Hyeuxo, O.e.n., npogpecop, Cxionoesponeiicokoeo yHigepcumemy eKOHOMIKU 1
meneoxncmenmy; JI. M. Yenypoa, O.e.n., npogpecop, 3as. xagedpu mypusmy ma 2omenbHO-pecmopaHHoi chpasu
Yepracbko2o 0epotcagHo20 mexHoI02iUH020 YHieepcumeny.
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