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PO3/1J1 1. COLHIAJIBHA POBOTA SIK B3AEMO3B'SI30K TEOPII 1



HHPAKTUKMU: 3AT' AJIBHI TIOJIO)KEHHSA

Tema 1.1. ConianbpHa po6oTa SIK €/IHICThL TEOPETUYHHX 3HAHD. MPAKTHYHOI TA HABYAJILHOI
LiIJIbHOCTI

1.1.1. Cymuicms nonamms ""coyianvna poooma'’

[TonsTTs "comiambHa poOoTa" YBIWNUIO B COMiaJIbHO-TYMaHITapHY JIITEpaTypy HaNpPHKIHII
XIX cr. y BiINOBiIb Ha COLiaJbHY MOTPeOy CYCHUIBCTBA Yy 3MICTOBOMY BiOOpaXKeHHI
npakmuynoi OisnbHocmi JIONEH, sAKi gonmomMaranu OimHuM. 3amouaTkyBaHHS B 90-X pokax
XIX cr. y BenukoOputanii JeKiiiHOi poOOTH 3 pO3'ACHEHHS Ta MOIIMPEHHS 3HaHb II0J0
OnarofiiiHoOi misIbHOCTI Ta BIiAKpUTTS B 1899 p. mepmoro B cBiTI [HCTUTYTY MiArOTOBKU
coliaNbHUX MpaniBHUKIB B AMcrepaami (I"ommanmis) 3yMOBWIN TTOSIBY BiZTIOBITHIX HaBYAIBHUX
KypCiB i3 comianbHOl poOoTH. Y pe3ynbTari 0yja0 3alio4aTKOBAHO PO3BHTOK COIIAIbHOI POOOTH
K HasuanvHoi oucyunninu. Bognouac y CHIA Buiinuia npykom kaura M. Piumonn "pyxHiii
BI3UT 710 O1HAKIB: KEPIBHUITBO AJI THX, XTO MpaLIO€ y OIaroJifHuX oprasizamisx", e, yu He
BIiepuie, OyJ0 ONMMCaHO HAyKOBO OOTPYHTOBaHI METOIM colianbHOi pobotu. OTKe, coriasbHa
pobora crae 00'€KTOM HAyKOBOTO OCMHCIICHHS, UMM 3all04aTKOBYETHhCS IOsiBa ii Teopii i
CTAHOBJICHHS SIK HANPAMY HAYKOBUX OOCTIONCEHD.

3a3HauyeHi acmeKkTW 3MICTy MOHATTS "comiaabHa poOota" 30epernuch 1 JOHUHI. Y
Cy4YacHi HayKOBIiH JiTEpaTypi 11€ MOHATTS PO3MIISIIAI0Th Y TPhOX OCHOBHUX 3HAYCHHSX

— mpakmuyHa npoghecitina OisibHicmb 13 TIOJAHHS JOMOMOTH Ta MIATPUMKH JIOJEH, sKi
ONMHWINCH Y CKPYTHIN CUTYallii;

— HasuyanvHa oucyuniina 3 npodeciiHol mAroToBKU (haxiBIliB 13 COIiaNBbHOI JTOMOMOTH Ta
MIITPUMKH HACEJICHHS,

—  2any3b HAYKOBUX 3HAHb, SIKA TPYHTYETHCS HAa CYKYITHOCTI KOHIICTIIIHN 1 TEOPiH, TOCHIIKYE
NPUHIUIKN 1 3aKOHOMIPHOCTI, MOZENIi Ta METOJHM COLIalIbHOI POOOTH, Mae 00'€KT 1 MpeaMer
JOCITIJIKEHHS, CHCTEMY HayKOBHX IOHSATH 1 KATEropii, CYKyMHICTh METOJIIB JOCIIPKEHHS.

CamMe 10 KOMMETEHLIi HayKH IpO COLIaJbHYy POOOTY HaJEeXUTh PO3pOOKA CUCTEMH
HAayKOBHMX KaTeropi 1 MOHSTH, SIKI CTAHOBIATH TEOPETHUHY 0a3y colianbHOi pobotu. 3 iX
JIOTIOMOTOI0 PO3KPUBAETHCS 3MICT OCHOBHHUX NPHHIIMIIIB COLIANbHOT POOOTH, BEAETHCS MOIIYK
TEHJEHII 1 3aKOHOMipHOCTel i1 MpakTUYHOI peaiizallii, y3arajabHIOETHCS Ta AHANI3YEThCA
JIOCB1JI COIIaJIbHOT pOOOTH, €(PEKTUBHICTh HASIBHUX 1 MOIIYK 1HHOBAaLIMHUX 11 ¢opM, Hi€BICTH
3ac00iB Ta METO/IIB 311HCHEHHS.

ComianpHa po0oTa - HayKa e BiTHOCHO MOJIOAA, 1 TOMY OUIBIIICTh 3a3HAUYEHUX MPOoOIeM



nepeOyBarOTh y CTaH1 HE3aBEPIICHOTO JOCIIHKEHHS, TPUBA€E PoOOTa 3 YTOUHEHHS 1 KOPUTYBAaHHS
MOHATIHHO-KATEropiaJbHOTO amapary, To4YaTbCsl HAYKOBI JHCKYCii IIOJI0 TEPMIHOJIOTI],
PO3YMIHHS 3MICTY W CTPYKTYPH COIIaJIbHOT POOOTH, IOIIIBHOCTI BUKOPUCTAHHS THUX YW 1HIIUX
METO/IIB COIIaJIbHOT pOOOTH.

3a3HaueHe CTOCYETHhCS, 30KpeMa, 1 po3yMiHHS 0a30BOro MoHATTA "comianbHa pobota",
JTUCKYCIi TIpO 3MICT SIKOTO TPUBAIOTh Y HAyKOBiIM Ta HaBYalbHIM JiTeparypi (MaeTbcs mpo
coIliaibHy pOOOTY K BHJ MPAKTHYHOI MPOodeCciiHOT AiSIPHOCTI, TOOTO PO3YMIHHS ii Y MepIIOMYy
3 HaBEJICHUX 3HAUYEHB).

[TopiBHSITbHUE aHAli3 BU3HAYCHb MOHSATTS "colliagbHa po0oTa", sIKi 3yCTPIYAIOThCSA Yy
BITYM3HSAHIN 1 3apyODXKHIN HayKOBIH JiTEpaTypi, CBIAUYUTH MPO BIACYTHICTH y3arajJbHEHOro HOro
pO3yMiHHA. €1MHE, B YoMy 30IraroThCsl MOTJISAM PI3HUX aBTOPIB, - 1€ BU3HAHHS COIIaJIbHOT
poboTH SIK pi3HOBHIY HisUTbHOCTI. [IpH IbOMY OiTIBIIICTH HAYKOBIIB BBAXKAIOTh, IO 1€ Ma€ OyTH
npodeciiiHa, nmpakTuyHa AisUTbHICTE. [llogo iHMMX XapaKkTEepUCTHK MLi€i MiSUTBHOCTI, 30KpemMa
MeTH, cy0'ekTa, 00'€KTa colianbHOI pOOOTH, TYMKH Pi3HATHCA.

Opni HayKOBII MTEPEKOHAHI, 1[0 METa COLiabHOT pOOOTH MOJATae B ONTUMI3allii BTIICHHS
CyO'eKTUBHOI poJIi JItOJIel B ycix cdepax KHTTS CYCHUIBCTBA B MPOIIECCI KUTTE3a0E3MCUCHHS 1
JiSTBHOCTI OCOOMCTOCTI, CiM'T, COIIaIbHAX Ta 1HIIUX TPYII i CIHUILHOT Y CyCHUIbCTBI. [Tpu mbomy
BiZIOyBaeThCs "KepyBaHHS oOcTaBUHAMH'", ,,0opraHi3alis HUX OOCTaBHH B ONTHUMAJIbHY CHUCTEMY,
mo 3abe3neuye CycHuIbCTBY HeOOXinHUMH BUXOBHMM edekr". Sk O6aunmmo, y HaBeACHHMX
BHU3HAUEHHSX colliajibHa poO0OTa Ma€e ONTUMI3yBaTH OOCTAaBUHU 3I1HCHEHHS CyO'€KTMBHOI poJIl
moned B ycix cdepax MisUIBHOCTI, TOOTO CTBOPIOBAaTH HEOOXIJHI YMOBU JUIsl OCBOEHHS 1
BUKOHAHHS COIIIaJIbHUX poJied y cycnuibeTBi. Ha Ham mornsj, y TakoMy HAATO HMIMPOKOMY
pPO3YyMiHHI colliajibHa poboTa Oarato B yoMy nepedupae Ha cebe (PyHKIT TaKuX COLIATbHUX
IHCTUTYTIB, SIK OCBITa, BUXOBaHHS, KyJbTypa, MOJITHUKA, CIM'd TOIIO, SIKl Jal0Th CTBOPIOBATU
YMOBH JJIs1 YCHIIIHOI coliani3amii 1HIUBIIB Y BCIX cepax CycniIbCTBA. X0ua CIij] 3ayBaXHUTH,
110 ies Mpo 3B'sI30K (1 00YMOBIJIEHICTh) COLAIbLHOI POOOTH 3 MPOIIECOM COIliali3allii JIOANHU He
HiIsrae CyMHIBY 1 3aCIIyTOBY€ Ha OJAJIBITY PO3POOKY.

[H1I1 HAayKOBII MiJT COLIATBLHOIO POOOTOI0 PO3YMIIOTH CBOEPIIHUMN "IHCTUTYT JOINOMOTH B
Tik 4K Tid cdepi". BoHn BBaxaroTh, 110 coliajbHa poOOTa Mae JONMOMaraTH y pO3B'S3aHHI
"mpobiieM, IO BiIOOpaxaroTh CyCHiIbHE YH 1HAMBIAyallbHEe HeOnaromomnyqus’, jomomaraTa "B
peaizalii coliaJibHUX MpaB I'POMASH 1 KOMIEHcalll (i3nYHUX, CUXIYHUX, 1HTEIEKTYyaJIbHHX,
COLIIAJIbHUX Ta 1HIIMX HEJOJIKIB, 110 3aBa)Kal0Th IXHbOMY IMOBHOI[IHHOMY (DyHKIIOHYBaHHIO". ¥V
HaBEJCHMX BH3HAUEHHSX, XOYU 1 HEsBHE, BIAUyBa€Tbcs IMpolec comiamizamii. Herapasmau i

TPYAHOILI, B Till UM iHIIIN cepi CyCHiTbCTBa, 1110 3aBaKAIOTh YCHIIIHIN corjianizaiii (a BoHa -



3amopyka €(heKTUBHOTO (DYHKI[IOHYBaHHS), MAalOTh OyTH YCYHEHI1 3a JOMOMOTOI0 COIiabHOI
poboTw.

Uumano MOCHIAHUKIB PO3YMIIOTH COLIAIIBHY poOOTY sK gomoMory. Tak, aBcTpilichbKa
aKaJeMisi COLiaabHOI POOOTH MPOIOHYE PO3TISIATH COLAIbHY pOOOTY K crenuupidny Gpopmy
JOTIOMOTH JIFOJSIM 13 OOKY CYCHIIBCTBA y 3a/JI0BOJICHHI IXHIX COLIadbHUX MOTped 1 po3B'sI3aHHI
KOH(JTIKTIB, 3yMOBJICHUX 1HAWBIAyaTbHUMU a00 COIliaJbHUMH NPHUYMHAMH CTaTeld TOIo). Y
MpoIieci CHIKYBaHHS, B3a€MOAIl y CKJaal Tiel 4u Tiei rpynud (OpMYIOTBCS COIIaJIbHI SKOCTI
KOXKHOI JTFOJJMHH, 110 BU3HAYAIOTH 1 XapaKTePU3YIOTh ii TOBEIIHKY.

[To-Tpete, moHATTS "cormianpHe" BioOpaskae BiIHOCHMHU HEPIBHOCTI, K1 iICHYIOTh MIX JIFOJbMH.
CycCHibCTBO MOMAISETHCS HA KIACH, BEPCTBH, TPYIH, IO PI3HATHCS XapaKTEpPOM BIIACHOCTI,

v

Miporo OararcTBa, piBHEM OCBITH, KBaji(ikali€ro, 0O0CITOM BJIaau, MPECTHKEM ToImo. Ta i

=

IHAMBIMM HAATO Pi3HI - TajNaHOBUTI W Oe3mapHi, mpames3naTHi ¥ Hempane3JaTHi, aKTHUBHI
[MaCHBHI, BOJILOBI Il O€3B1ILHI TOIIIO.

[To-ueTBepre, TepMiH '"cowiajgbHe" OXOIUIIOE CYKYNHICTh HpOOJEM JIOJCBKOTO IKHUTTSA -
BITHOCMHU MDX 1HAMBIIaMHU Ta CHUIBHOTaMH, CTaH JOBKULIS, YMOBH MOOYTY, Mpaili, BIATOYHHKY,
3a0e3rmeueHHsT MaTepiaJbHUMH Ta JIyXOBHUMU OJlaraMu, crierudidai mpodIeMu MOJIOII, KIHOK,
TiTel, mojei moxuioro Biky Ta iH. ColiaibHe HEMOBOM BXOIWTH B iHII BiAHOCHHU, OJHAK HE
3IIUBAETbCA 3 HMMH, HE PO3UMHAETHCS B HUX. TOMy TrOBOpATH MPO COLIabHO-EKOHOMIYHI,
COLIIbHO-TIONIITUYHI, COLOKYJIbTYpPHI BIJHOCHHHM, Ipolecu, npobiemu. CouiaibHi MPOLECH
MOXYTh CTOCYBAaTHCSI BCBHOTO JIFOJICTBA, OKPEMOIO CYCHUIBCTBA, HWOTO KOHKpPETHHX cdep,
aCIEKTIB, CTPYKTYpHHUX YacTHH (KJIaciB, BEPCTB, OpraHi3alii, MajluxX rpyl TOLIO).

OTxe, coyianvne — 11€ 0OCOONMBUNA acTEeKT CYCHUIBHUX BIJHOCHH, 110 BUHUKAE y MpoIleci
CHUIBHOI MIAJBHOCTI 1HAMBIZAIB 1 COLIAJBHUX CHUIBHOCTEH y KOHKPETHO-ICTOPUYHMX YMOBAX,
MIPOSIBIISIETHCSL Y 1X CTaBIIEHHI OJIHE JI0 OJTHOTO, JI0 CBOTO CTAHOBHIIA B CYCHUIBCTBI, O SIBUI 1
MIPOIIECIB CYCIUIBHOTO KUTTS.

Corianbae sBuie abo mMporiec BUHUKAE TOJIi, KOJIM MOBEAIHKA OJHOTO 1HAMBIAA MiANaaae
OiJ BIUIMB IHIIOTO a00 TPYNH IHAWBIAIB (CHUIBHOCTI) HE3AJEXKHO BiJ TOrO, YU MPHUCYTHI
G13UYHMN 1HAUBIT a00 CIUTBHICTH TPU BUHUKHEHH] IIBOTO sIBUIIA a00 mporiecy. [HauBiau came y
mpoueci B3aeMojii 3 ypaXyBaHHSIM OYiKyBaHb, JOTPUMYIOYHCh BU3HAHUX HOPM 1 MpaBuUI,
BIUIMBAIOTh OJIMH Ha OJHOTO, CHIPHUSIOTH IHTErpamii (3aCBOEHHIO) THUX YU THX SKOCTEH
CYCIITBPHUX BIAHOCHH. [HITUMU ClIOBaMU, colliaJlbHE BUHHUKAE Yy MPOIECI B3aEMOJIIl JIOMCH,
JNETepPMIHYETbCS BIAMIHHOCTSIMH 1X MICISl 1 poJii B KOHKPETHHUX CTPYKTypax CYCHUIbCTBA,
MPOSIBIISIETHCS B PI3HOMY CTaBJ€HHI 1HAMBIAIB 1 rpyn (CIUIBHOCTEW) A0 SBUII Ta MPOLECIB

CYCITBHOTO KUTTSI.



ComianbHa MIMCHICTh pi3HOMaHITHA. BUuHKM Jroje#, X CHiBpOOITHHITBO 1 KOH(IIIKTH,
MepPEeMIIICHHS, TBOPYICTh, CIUJIKYBAaHHS, MEPS)KUBAHHSA, I1HII TPOSBU ITOBEIIHKH, a TaKOX
JIISIIBHICTh  JICP)KABHUM  3aKJajiB, (YHKI[IOHYBaHHS €KOHOMIKM - YyC€ 1€ CBOEPITHUH,
NPOHM3aHUNA HEBUIMMOIO CHEPTi€l0 1 YHCICHHUMH JIHIIMH BHUp JIOJCBKOTO OyTTS, >KHBa
colianbHa pealbHICTh, B KM TOJIOBHA Jitoya cuia -JltogunHa. Y npomMy BUpPi KOXKHA JIOMHA MA€E
CBOIO HiIlly, MicIle, MOKJIMKaHHS, poui, 1 (yHKIIII, IpaBa 1 0OOB'SI3KH, CTUMYJIA Ta OOMEKEHHS.
OcHOBHE TMpU3HAYEHHS COLIaJIbHOI POOOTH TMOJATaE€ B TOMY, HIO0 JOMOMOITH JIIOJSM
a/IalITyBaTUCS IO HABKOJIMIIHIX YMOB, CTPYKTYp, MEXaHi3MiB, TOMOTTHCS TOBHOI[IHHOTO JKUTTS
B CYCITIJILCTBI.

VY 1pomy acmekTi couiajgbHa poOOTa CHUPAETHCA HA CIOPiIHEHY MOHATTIO "couiaiabHe"
Kareropito "comiamizamiga"', SKy Jenaji aKTHUBHINIE BUKOPUCTOBYIOTh SK HAyKOBY KaTeropito
MPEJICTABHUKHA IIHPOKOTO CIEKTpa HayK - ¢inocodii, COIIONOTrii, MCUXOJOTrii, MONITONOTII,
nenaroriki Ta iH. B amepukaHCBKill Ta ¢paHIly3bKill COMIONOTIi 1€ MOHATTS YBIHILIIO B OOIT
Hanpukidmi XIX cr. 1 moB’s3aHe 3 iMeHaMHu aMepuKaHcbkoro corfionora @. Iigaiarca (1855-
1931) i dpaniryspkoro cormiosora I'.Tapaa (1843-1904).

I'. Tapag mopiBHIOBAaB CYCIIJIBCTBO 3 MO3KOM, & OCHOBHHUM HOTO €JIEMEHTOM BBa)KaB
CBIZIOMICTh OKpEMOi JIIOAMHU. 3aCBOEHHS 1HIMBIAYyaJbHOIO CBIJIOMICTIO BipyBaHb, IIEPEKOHAHB,
pO3yMiHHS OakaHb Ta HaMipiB IHIIMX 1 B3Aa€EMOAIS Ha IbOMY HIAIPYHTI HOPOKYIOThH
CYCHUIBCTBO, IIO € OCHOBOIO COIIAJBHOIO JKUTTSA. Y IEHTPl JKUTTS - CTaBJIEHHS OJHOTO
KoHKpeTHoro "A" mo iHmmx "f", ixHIM nmOCTIMHMK (XO4Ya 4acTO HEMOMITHHM) B3a€MOBILIMB.
OCHOBHMM MEXaHI3MOM Takoi colam3aili BBaXaJlocs HACHIiyBaHHs, IO PETYIIETHCA
CYCHUIBCTBOM U€pe3 COLiaNbHI IHCTUTYTH - CHCTEMY OCBITH I BUXOBaHHs, CIM'IO, IPOMAJICBKY
OYMKY Tomo. Y Takuil cmoci® CychniibCTBO MiATPUMYE CBO€ ICHYBaHHS SIK IUTICHICTS,
3a0e3neuye po3yMiHHS 1HJIMBIJIaMU CBOIX COLUAJIbHUX (PYHKIIIHM 1 CTBOPIOE YMOBH JIsl yCIIIITHOL
ix peamizanmii.

S0 cTBOpeHi yMOBH 3a0e31euyioTh e(eKTUBHY COLliaNi3aliio 1 0COOUCTICHUNA MOTEHIIa
JTIOAVHYU BIANOBIZAa€ HOpMI, MpoOJeM 13 coliani3aiielo MpakTHYHO HE BHHUKae. BoHa
B1I0yBaeThCsl 06€3 0cOOMMBHX BiAXMICHb. [IpoTe Komm omHa 3 Tpyn (PaKTOpiB - CYCHJIBHI YMOBH
coriamizaiii ado cTaH (Gi3MYHOTO, ICUXIYHOTO YU JYXOBHOTO 37I0POB'S JIOJIMHU - BIAXUJISETHCS
Bil HeoOXimHOTO 1y e(eKTUBHOI colfiamizamii piBHS, TO coIliamizaiis BiAOyBaeTbCcsS 3
yckiagHeHHsaMu. OTxe, JIOJMHA, 1 HaBITh OKPEeMi COLiajbHI IPYNH, MOTPAIUIE NMPH LBOMY Y
CKJIa/IH1 JKUTTEBI CUTyalli 1 MoTpedye coliaabHOi JOMOMOTU BiJA JepKaBH, i 1IHCTUTYTIB abo
IHIIMX CY0'eKTIB ceru(i4HOIl AISUIBHOCTI, KA Ha3UBAETHCSI COL[IAIBHOIO POOOTOIO.

CrpoOyeMo TakoK BU3HAYUTH, IO TaKe COIlialibHA poO0Ta, BiAIITOBXHYBIIUCH BiJl ICSKUX



MiiB, copMOBaHMX Yy HAIIOMY CYCHIIBCTBI 100 Iii€i mpodecii. [HKOIM MOXHA MOYyTH
TBEPJUKEHHS, MOBJISIB, COIliaJibHa Po0OTa — II€ JIMIINE Cy4acHUH BapiaHT OJjaroaidHuITBa. AJe
SKIIO TPOAHANI3yBaTH CyTh OJAroJiMHMUITBA, TO CTA€ OYEBHIHOK MOTr0 BIIMIHHICTH BIJ
comianbHOT poOoTu. Tak, BaXKIMBOI PYMIAHOI CHIOK IS JIFOACH, sKI 3aliMarThCs
OnmarofiiHUITBOM, Oynu i € TXHI MOYyTTS MOpPaIbHOrO 00OB’s3KYy Ta Oa)kaHHS POOHTH JOOPO.
Sk mpaBuiio, Taki MOYYTTS Ta Oa)kaHHS JIOJUHU IPYHTYIOTHCS Ha PENITiHHUX MEPEKOHAHHSX,
Hampukiajg, Bipa y Oe3cmeptss aymr. TakuM 4YuHOM, B OCHOBI OJIaroJiMHHUIITBA JICKATh
NParHeHHs Ta MEPEeKOHAaHHsS THUX, XTO Aonomarae. CydacHi comiajibHi IpaliBHUKK 0a4aTh CBOE
3aBJaHHA B TOMY, IIOO JIOJWHA, SIKIA OMOMAararoTh, 3MOTJIa BHACTIIOK MPOBEACHOI pOOOTH
BUPIIIYBaTH CBOI MpOOJIeMU CaMOCTIMHO, II0 BBaXKA€THCS OCHOBHUM KpUTepieM MpodeciiiHoro
ycmixy. BaximBo Takox BiI3HAYUTH, 110 B COIliasIbHIN poOOTi, HA BiAMiHY BiJ OIarofiitHUIITBA,
[EHTPATBHOI (Irypor0 € KIEHT, a METOK — 3BUIBHEHHS MOTO BiJ MOTPEOM Yy COIMIaIbHUX
npamiBHUKax. HalronoBHima BiAMIHHICTH COIIaTbHOI POOOTH BiJ OJArOAIMHOCTI TOJSATAE Yy
TOMy, W0 JifVIBHICTHh CONIAJBLHUX NPANIBHHUKIB BH3HA4YalOTh SK HNpodeciiiHy, a oT
“npodeciitnum O6marogiitHuKoM” OyTH HE MOXKHA.

e onuu Mid, sxuit moTpedye yBaru: comiaibHa podoTa — e JIUIIEe BUILIATa MaTepiaabHOI
JIOTIOMOTH, TeHCIH, cyOcuniii Tomo. Take po3yMiHHS 3BOAMTH BCE JO TPOLIOBHUX BHILUIAT i
3HEOCO0JI0E TIPOIEC CcoliaabHOI poOOTH, apKe y KpalloMy BHUIMAJKY KIIEHT MOXE OTpUMATH
rpolr 4Yepe3 paxyHOK y OaHkKy. be3yMoBHO, HajaHHsS MaTepialbHOI MIATPUMKH CTAaHOBHTH
BKJIMBY YaCTHHY COIIaJIbHOT POOOTH, ajie He 3aBXAU BUpIIAIbHY. TyT BapTO 3ragaTu i€papxito
noTrped, 3ampoNOHOBAaHY aMEpPUKAaHCBKUM Icuxojiorom AoOpaxamom Macnoy (puc.l), sky
OpUNRHATO 300pakyBaTH y BUIJISAI MipaMiTd, B OCHOBI sIKOi JiekaTh 0a30Bi MoTpedu, SIK TO:
ronoJ, cupara Tomro. [lam iayTs motpedu y Oe3meri, MpUHAIEKHOCTI Ta J1I000BI, CaMOIOBa3i Ta
camoakTtyamizanii. B ocHOBI 1€l cXeMu JEXWUTh MPHUIYIIEHHS NpO Te, L0 MOTpedH, sKI
JOMIHYIOTh 1 TOMY pO3TalllOBaHI aBTOPOM i€papxii B OCHOBI Mipamiiu, HOBHUHHI OyTH OUIbII-
MEHIII 33/I0BOJICH1, a0u JTFOAMHA 3MOTJIa YCBIIOMUTH HAsBHICTh 1HIIUX TOTPEO 1 MATH MOTHUBAILIIO
ix 3amoBonbHUTH. TakuMm 4umHOM, (Pi310JIOTIUHI MOTPEON MOBUHHI OYTH JOCTATHHO 3aJ0BOJICHI,
o0 BUHUKIM moTpeOu B Oesmeri; (iziosnoriyHi morpedbu Ta morpedu B Oesmeni 1 3aXHCTI
MOBUHHI OyTH 3a/J10BOJIEHI, 1100 BUHUKIM 1 Oyl 3aJ0BOJIEHI MOTpeOH B MPUHAIEKHOCTI Ta

JIF0O00B1 1 T. II.
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norpedu B caMmoaKkTyaJizauii

eCTeTHYHI Ta Mi3HaBaJIbHI NOTpeOH

NMOTpedM B MPUHAJIEKHOCTI i JII000BI

noTpedu 6e3nexu

(iziosioriuni norpedn

Puc. 1. Ilipamina notped mroauan 3a A. Macnoy

SAxmo 6 Meroro corianbHOi poOoTu Oyna nuIIe MarepiaibHa JONOMOra, TO COLialbHI
NpaliBHUKK CIPHsUTA O 3al0BOJICHHIO Jnmie 0a3oBuxX morped. OgHak comiambHa podoTa SIK
npodeciss Ma€ CBOEI0 METOIO IiJBUIICHHS PIBHS COLaJIbHOTO (DYHKIIOHYBAaHHS IHIUBIMIB 1,
TaKUM YMHOM, CIIpHsI€ 3aJ0BOJICHHIO NMOTPed BUIIMX PIBHIB Yepe3 HaJaHHS COLIAIbHUX MOCIYT
PI3HUM TpyIaM KIIi€HTIB

Omke, Wia coyiarbHolo pobomoio HAAAN PO3YMITUMEMO TpodeciiiHy TisUTbHICT
COLlIbHUX 1HCTUTYIIH, NepKaBHUX 1 HEIEpKaBHUX OpraHi3alliii, rpyrn i OKpeMuX iHJUBIIIB i3
HaJIaHHS JONOMOTH Yy 3/1MCHEeHH] yCHiIHoI couiani3anii ocodam 4u rpymnam JroAel y BUnajakax,
KOJHM 3a BIJICYTHOCTI HalNeXHHX YMOB Yy CYCHUIBCTBI ab0 ocoOuMCTMX Baj IX coliaizaiis
YTPYAHIOETbCS, TPU3YIUHAETHCS a00 BIOYBAETHCS Y 3BOPOTHOMY HampsMi (Aecorianizanis).

OcHoBHa MeTa coLlaldbHOI POOOTH TOJSATa€e BPETYJIIOBaHHI IMPABOBUX 1 E€KOHOMIYHHMX
BIJTHOCHH JIFOJIMHH 13 CYCIUJIBCTBOM, HaJIaHHI 1i TOMOMOIH Ta MIATPUMKH Yy BUPILIEHHI IPo0OIieM,
T'IHOMY CaMOCTBEPJIKEHHI i TTOBHOLIIHHOMY KHTTI.

Hacamkinenp 3BepHEMO yBary Ha acleKT PO3YMIHHS COI[laIbHOI poOOTH, MOB'SI3aHUM 13
JNOCATHEHHSIM 1 3abe3meueHHsIM couianpHOi chpaBennuBocti. ComianbHa poOoTa cTae
CaMOCTIMHMM ()eHOMEHOM Cy4yacHOI IMBLMI3alii, M0 BigoOpa)ka€ IaJeKTUKY IO€THAHHS
3araJibHOJIIOJCHKHX IIHHOCTEH 1 YHIKQJIBHOCTI 0COOU. Y TBEpPKEHHS MEepIINX HEMOXKIUBE, SKIIO
KOXKEH HE peaii3ye 1 He PO3KpHE BJIACHWNA TOTEHIAJ, 1HIUBIAyalbHYy caMOOYTHICTh Ha OCHOBI
BUIBHOTO BHOOPY, JOCATHYTOTO PiBHS KYJIbTYpH, HAllIOHAIBHOI CAaMOCBITOMOCTI, MOJITHYHOI Ta
nyxoBHOI cBoOOaAM. OAHMM 13 KpUTEpiiB LMBLII30BAHOCTI CYCIHIJIbCTBA, MEPEIYMOBOIO HOTO
MOCTYNAIBHOTO PO3BUTKY € coyianvHa cnpaseoaugicms. UM 3araibHONIOJICEKUM  1/1€aJI0M
3/1aBHa KEPYIOTHCS MPOTPECHBHI KOJia CYCIJIIBCTBA — BiJI aHTUYHUX YaciB /10 HAmmMX AHIB. |
HUHI Lell KpuTepii He BTpayae aKkTyaJbHOCTI, 00 HaBiTh y HapPO3BUHEHIMIHUX KpaiHax CBITY

MUTBHOHM JIOJEH HE3aJ0BOJICHI JKUTTSAM, TIOYYBAIOThCS OOpaKEHUMH, IOMAararmThCs
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3aJI0BOJICHHS CBOIX TIPaB i CBOOO.

ComianpHa CHpaBeIMBICTh O3HAYA€ CTBOPEHHS UISA BCiX PIBHUX PEATbHUX MOXKIJIMBOCTEH
JUIL BUSABY 1 peanizaiii CBOiX IHTEJIEKTyaJlbHUX TBOPYMX CHJI (XOo4ya BCl BOHH Pi3HI),
rapaHTyBaHHs CYCHUIBCTBOM i3 ILI€I0 METOI HEOOXITHHMX COLIaJbHUX yYMOB. €IWHOI Mozemi
BTIJICHHS IHOTO iJlely HE ICHYE, a OT)KE, HEMOXXJIMBE OJHOBUMIPHE TIYMAdeHHS COIlaTbHOI
poboTH sik 3aco0y ¥oro peaizarii.

ComianbHa pobOTa — BIJHOCHO HOBa MpaKTU4YHA JIsJIBHICTh 1 akaJeMiyHa AWCIUIUIIHA B
VYkpaini. Sk camocTiiiHMI BHJI TisSUTBHOCTI BOHA YTBEpJAWJIACS B HaIIiM KpaiHi HEUIOJaBHO — Y

cepenuni 1990-x pokis.

1.1.2. Couianvna poboma sk 2any3e HaAYKU i HAGUATIbHA OUCUUNIIHA

VY 1eHTpi yBaru coriaiibHO1 poOoTH nepedyBae JTI0HA, SIKUH CTa€ KIIEHTOM COIIaIbHOTO
IpaliBHUKA 1 BUMarae HayKoBO OOIPYHTOBAHOTO CTAaBJICHHS 710 PO3B’sI3aHHs CBOIX MPOOIIEM.

Comianpaa poboTa mependadae BUBYCHHS BITAIBHUX (OKUTTE3a0€3MEUYIOUHMX) 1 BHUIIHMX
notped cyO'ekta (ocobu, ciM'i, KONEKTUBY, TpyIH, TPOMaaud Ta iH.), a TaKOX BHSBIICHHS
MOTEHLIay coIliaibHOl chepH, SKUA Mir OM 3aJOBOJBHUTH I MOTPeOU 3TiTHO 3 HAYKOBO
OOIPYHTOBaHMMH HOPMAaTHBAMH, TOOTO OXOILIIOE TOCTITHUIBKUHN (TIONIYKOBHIA), J1arHOCTHYHHUHA
1 TBOpuu# (IPOAYKTUBHMI) acnekTu. BuxigHoro 0a3oro nms 30upaHHs ¥ aHami3y pi3HOTO 3a
3MICTOM €MITIPUYHOI0 MaTepially, pi3HOMaHITHUX CIOCTEPEXEHb, 3'ACYBaHHSA CyTi KOHKPETHUX
COLllalbHUX TPOLECIB, CUTyalil, (akTiB CYCHUIBHOTO XHUTTA € NpakThuka. BoHa nae 3mory
aKyMyJIIOBaTH, OCMMCIMTH JOCBIJ COLIaJIbHOI pOOOTH, TEOPETUYHO 1i Yy3araJlbHUTHU 1
o0rpyHTyBaTH, TOOTO HajaTH il GOpMy CHCTEMU HAYKOBHUX 3HaHb.

Y umiff cucteMi pO3pI3HAIOTBCS J[BA OCHOBHI PO3AUTH: MeopemuiHo-memooudHull,
@ynoamenmanvruti (METOAONOTIS, KaTeropialbHUN amapar, NPUHIMIIM, 3aKOHOMIPHOCTI) 1
NPUKIAOHULl - Taly3b TMPAKTHYHOTO 3aCTOCYBAHHS TEOPETHYHOTO W EMIIpPUYHOTO 3HAHHS,
HAYKOBOTO 3a0€3TEeUeHHS PO3B'sI3aHHsI KOHKPETHHUX 3aBJIaHb, IO MMOCTAIOTH MEPE]l COIiaTbHUMH
npaiiBHUKaMHU. A 11l 3aBlaHHs OaratorpaHsi il pisHoMaHiTHI. Ha HM30BOMYy piBHI opraxizaii
CYCIIIBCTBA (CiM'A, MIKpOpaiOH, TPYAOBUI KOJEKTHB, MMOCENEHHs) ISl TisUIBHICTh Mependadae
PETYIIOBaHHS MIXXOCOOMCTICHHUX 1 TPYMOBUX BiJHOCHH, COIllaJbHE 00CITyrOBYBaHHS HACEJICHHS,
KOpPUT'YBaHHs JI€BIaHTHOI (B1IXWJIbHO1) MOBEIIHKH, KOHCYJIbTYBAaHHS, NCUXONPOQIIaKTUKY Ta
iHm HampsMu. Ha MiciieBoMy H perioHadbHOMY pIBHAX COLalbHI MPALiBHUKU 3aJisHI 10
COLIIBHOTO MJIaHyBaHHs, BIPOBA/KEHHS 1HHOBALIN y colliasibHii cdepi To1wo.

Craryc comiasibHOT poOOTHM SIK HAyKH MIATBEPAKYE YITKO OKpECIeHHUH mpenMer il

OCIIKEHb.
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Ilpeomem coyianvHoi pobomu sK Hayku — COIiaJbHI TPOIECH 1 COIabHI SBHINA, IO
0e3MocepeIHhO CTOCYIOTBCS KUTTEMISUIBHOCTI OCOOMCTOCTI, KOHKPETHOI COIialbHOI TPYIH,
rpoMajd, a TaKoX iX 3MIHM TiJ BIUIMBOM IICHXOJIOTO-TIEJAaroTiYHUX, EKOHOMIYHHX Ta
YIPaBIiHCHKUX YNHHHUKIB.

Jlo mpoGieM comianbHOi poOOTH SK HAyKHM HajeXaThb PO3POOJIEHHS KaTeropiaibHOTO
amapary, pi3HI acmekTH oprasizamii npodeciiiHoi comialbHOI TIsTTBHOCTI KaapiB 1 CIIyxO,
crieniivyHl JTOCHIIKEHHS] COLIAJIbHOI TMOMITHKH, COMIaJIBbHUX IMPOIECIB, OCMHCICHHS MIiCIs
0COOMCTOCTI B CYCHUIBCTBI 1 BIAMOBIAATBHOCTI CYCHUIBCTBA 3a ii aJ€KBaTHUH PO3BUTOK,
BHUBUEHHS 1 PO3POOJICHHS TEXHOJOTIH (CrOCO0iB i METOMIB MPAKTHYHOI COLiadbHOI poOOTH 3
PI3HUMU TPYyIaMHU KIII€HTIB).

06’ekmom coyianvHoi pobomu 5K HayKu € COLIAIbHI BiJHOCHHH, IPOIEC IXHBHOTO
dopMyBaHHS, B3a€MOJisl JIIOJEH, IXHS TMOBEMIHKA, IIHHICHI Opi€HTaIii, KOHKpeTHI (opMH WU
CIIoCcOoO MOI0IaHHS TPY/THOIIIB, COIABHI TIPOOJIEMH TOIIO.

Tak dopmyerbes 1 QYHKIIOHYE meopis coyianbHoi pobomu —CYKYIHICTh CHOPMOBAHHUX Y
Mpoleci Mi3HaBalbHOI, MPAKTUYHOI AiSUIBHOCTI YySBII€Hb, KOHUEMIiH, MOHATh, AKi 3 PI3HOIO
MIpOI0 HAYKOBOI BiJIIOBITHOCTI BiJOOpaKarOTh 3aKOHH, 3aKOHOMIPHOCTI, IPHHIIUITA, TEHICHIII
PO3BUTKY COIIIaJIbHOT pOOOTH, OOTPYHTOBYIOTH MOJIEINI MTPAKTUKH Ta TEXHIKH BTPYYaHHS.

3a 3MICTOM coliaJibHa po0OTa € CYCHUIBHO-TYMaHITapHOIO HAyKOIO, 3a XapakTepoM —
IHTErpaTUBHOIO 200 MDKIUCIUILTIHAPHOW. AJKE BOHA CIIHUPAETHCA Ha JOCATHEHHSI Ta METOIU
IHIIMX AMCUMILIIH — (1s10c0dii, COLI0NOTii, ICUXOIOr], IeJaroriku Toulo.

DyHIaMEHTAILHOI0O OCHOBOIO COIliaIbHOT pOOOTH K Hayku ciyrye ¢dinocodis. bo mapHo
Opatucsi 3a pO3B'A3aHHS COMIAIBHUX MpoOieM O0e3 iX JOriyHOro OCMHCIEHHS, BCceOIYHOL
COLIaNbHOT 1aTHOCTUKH, IO MOXKIIMBO JIUIIIE HA OCHOBI CHHTE3Y, aHaTi3y Ta IHIIUX 3arajbHO-
HAaYKOBUX METO/IIB, sIK1 MPOTOHYE (iocodis.

ComianbHa po0OOTa  MOCIYTOBYETbCSI TaKUMHU  yHIBEpCaJIbHUMH  (110CO(CHKUMHU
KaTeropisiMu, siK JIFOJHMHA, COLliyM, CBOOOJa, TyMaHi3M, KOH(IIKT, COIIalbHUN Yac 1 MPOCTip,
CyCIiTbHA JiSUTHHICTH Ta iH. BOHA TakoX MOB'S3aHa 3 MOCTIMHUM aHAII30M, CHCTEMAaTHU3aIlI€I0
eMIipuyHuX (akTiB, /Uil y3araJlbHEHHS SKUX CIUPAaeTbcsd Ha (PUIOCOPCHKI 171€1 MO0 PI3HUX
ACMeKTIB JIIOJCHKOro OyTTs (CEHC, CIOCiO KUTTS, YMOBHM 1 MEXaHI3MHU PO3BUTKY OCOOMCTOCTI,
npaBa JIOAWHHU, IPaBOBa CBIAOMICTH TOIIO), Mi3HAHHSA HABKOJIMIIHBOI JIMCHOCTI, J1aIEKTHYHOTO
B3a€MO3B'SI3KY PI3HOMAHITHMX MpPOLECIB 1 SBUIL. Y CBOIH IISUIBHOCTI COLiaNbHI MpalliBHUKH
CIUparoThesi Ha (itocopchbke PO3yMIHHS JIFOAWHM SIK YHIKAIBHOI, BIIKPHUTOI, 1HTEHI[IOHAITHHOT
(TiecpsAMOBaHO 3aTYy4YEHOT 0 MEBHOT AISUTBHOCTI, 10 JOBKULIA), aMOIBaJIeHTHOT (sIKa MOXe OJ1-

HOYACHO MaTH CUJIbHI MPOTHUIICKHI MOYYTTHA), 3AATHOI JO CAMOII3HAHHS Ta CAaMOPO3BUTKY.
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Py1riem comianbHOTO PO3BUTKY JIOJIMHU € IPOTUPIYYS MK 3POCTAIOUUMH IMTOTPeOaMu Ta
peaIbHUMHU MOKJIMBOCTSIMHU iX 33JJ0BOJICHHS.

BaxnmuBuMm 1711 cormianbHOi poOOTH € PO3YMIHHSI TOTO, IO CTaOUIBHI MEPIOJU PO3BUTKY
4epryrioThcs 3 HECTAOIIbHUMH, SIKI HACTYHAIOTh K MEePEeXiJHi eTany 1 HeCyTh y c001 MOKIIMBOCTI
SKICHUX MEPETBOPEHH OCOOMCTOCTI.

ComianbHa poOOTa TaKOX 3aCTOCOBYE (P1IIOCOPCHKI MPUHIMIK JI0 aHAII3Y COIliaIbHUX TPYII,
CIJILHOT, COIIAJIbHUX 1HCTUTYTIB, 0COOMCTOCTI TOIIO. Jl0 TAKMX MPUHIIUITIB HAJICKATh:

1) npunyun Oemepminizmy (BUCBITIIOE TNPUYMHHY 3YMOBJICHICTH COIIAIBHUX SIBHIIY
€KOHOMIYHUMHU ¥ TOJITHYHUMH YMHHUKAMH, 10 BU3HAYAIOTH CTaH CYCHUIBHHMX BiJTHOCHH,
cnenudiky ix GopMyBaHHS 1 IPOSBY);

2) npunyun 2HOCeono2iuHo20 nioxody (OpPIEHTYE Ha peTeabHE BHUBYCHHS 1 MOPIBHIHHS
COIIAIbHO-ICTOPUYHUX OCOOJIMBOCTEH TMPOIECIB y CYCHUIbCTBI, JOMOMarae 3'icyBaTd ix
cnenniky, TEHACHIIT pO3BUTKY 1 3aKOHOMIPHOCTI);

3) npunyun ocobucmicnozco nioxody (NP BHBYCHHI COLIAJIBHHX MPOILECIB BHMarae
BpaxyBaHHS I[IHHICHUX OpI€HTAIlil, TyMOK, TIOYYTTIB Ta MOTPEO KOHKPETHOI JIFOIUHH);

4) npunyun eonocmi ceioomocmi i disitbHocmi (030pOIO€ coIiaibHy poOOTY MPAaBHIBHHM
PO3YMIHHSIM CYTHOCTI PI3HOBUAIB [ISJIBHOCTI, 1O $KOi 3aly4eHHHl KII€HT, BIUIUBY PiBHS

Kpim dinocodii sx MeTon0510rii HAYKOBOTO Mi3HAHHS, SK HAYKM IIOAO Hal3arajibHIMINX
3aKOHIB PO3BHUTKY MPUPOJU, CYCHUIHCTBA 1 JIFOJCHKOTO0 MHCIICHHSI, BAKJIMBUMH JIJIS COIIaTbHUX
MpaIiBHUKIB € Taki QuI1ocodChbKi AUCIUIUIIHY, SK €TUKA, €CTeTHKa, JIoTiKa, ¢igocodis mpasa,
¢inocodis momiThky Ta iH. Hanpuknan, ocHOBHI KaTeropii eTuku (100po, 3110, 611aro, 000B'A30K,
BIJIMOBIJAJIBHICTh TOIIO) HE TUIBKM ONHUCYIOTh B3a€EMUHM B TIpymi abo CycHiibcTBi, a M
BUPAXAIOTh CTAaBJICHHS OCOOMCTOCTI M0 cebe Ta I1HIIUX JIIOJACH, 30KpeMa BIIHOCHHH MiX
COLlaIbHUMU TpaliBHUKaMu 1 kiieHTamu. CorjanbHa poboTa Oulbllle, HIX 1HIII Mpodecii,
nepedyBae B MeXaX MOPAIbHOTO BHOOpY Ta €THYHOI MOBEAIHKM. TOMy Taki UYMHHHMKH
pEryJIoBaHHS JIIOJICBKOT MOBENIIHKH, $K CYCHUIbHa MOpajb, I1HAWBITyaJbHUH MOpANbHUN
KOHTPOJIb, € BAXJIMBUMH MOpPAJIbHUMH PETryJIsSTOpaMH caMoi colianbHoi poOoTtu. OKpiMm
3araJlbHUX BUMOT CYCHUIBHOI MOpalli, el ax perynroeTbcs TAaKUMU MPUHIMIIAMU MPOoQeciitHOT
eTUKH, K KOH(QIACHIIWHICTh 1 TOJEepaHTHICTh. BojaHodac cormianbHa poOOTa EMIiPHYHO
nepesipsie ¢pinocodcebki i1el, BUBYAE i OILIHIOE 1X y pealbHOMY CEpEIOBHILI.

HeszaminauM 3aco0oM  JOCTITKEHHS, 3400yTTS 1 CHCTEMaTH3allii HAayKOBOTO 3HAHHS,
CBOEPITHUMH "CXIALSIMU" TPOHUKHEHHS B CYTHICTh SIBUII 1 MPOIECIB € crieuudiuHi Kameopii,

TOOTO 3arajbHi MOHATTS, IO BiJOOpPa)XarOTh ICTOTHI BJIACTUBOCTI M OCOOIMBOCTI MpeaMera
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couianbHOI poOoTH.

SAx 1 Oynp-sika Hayka, coliagbHa poboTa Mae crenudiyHuil  KOHYyenmyaibHo-
KamezopianvHull anapam — CYKYIHICTb TOHATh MPO colianbHi sBUIa 1 mnpouecu. lle
3rajlyBaHuii paHime TepMiH "comianbHe" 1 MOXiIHI Bil HBOTO — cghepa, npocmip, CTPYKTYpH,
BiTHOCHHHU, TPAKTHKA, 3BSI3KH, ISUTBHICTH, MTPOOIEMHU mowso, SKi PO3KPHBAE COIIOJIOTIS.
Boanouac icHyroTh crienudiuHi KaTeropii 1 MOHATTS, SKI JAOIMOMAaraloTh peayizyBaTH TBOPYHI
noTeHIian miei Hayku. Tak, ameprkaHncbka "EHIMKIONENIs coliaibHOi poOOTH" BMIIIY€e TTOHA
200 crareii, 6araTo 3 AKMX MPUCBAYCHO BUCBITICHHIO CYTHOCTI 11 By3JI0BHX TepMiHiB. OCh JuIIe
JesIKi 3 HUX, 0 MOB's3aH1 3 0a30BOI0 KATETOPI€0: COMialibHI — BiMOBIAAIBHICTh, BIIXWICHHS,
TUCKpUMIHAIS, AiarHo3, 3a0e3MedYeHHs], 3aXHCT, MJIaHyBaHHSA, MpPoOJeMH, MOCIYrH, poboTa,
CHUIKYBaHHSI, CTpaxyBaHHs, TexHoJorii. [{s Hayka 11070 BIacCHUX 3aBAaHb a/IalTyBalla MOHSATTS
CYMDKHUX Taly3eld TEOPETUYHOTO 3HAHHS - areHTCTBO, acolliallis, TpyIa, 3aliHATICTh, 370POB'S,
IMyHi3aIlisl, KJII€HT, JiJep, MCHIIWHA, MOOUIBHICTh, HATypaii3allis, HopMma, O0O0'€KT, OIIliKa,
napTHep, npodiakTuka, penarpiaiis, ciy:x0a, cyOCHis, TpaHCaKT Ta iH.

3arasioM Teopis coIianbHOI POOOTH Mae MEPEeBaKHO MPUKIAAHMNA XapakTtep. Bona He
3aiiMaeThCss a0CTPAKTHUMHU TIOITyKaMH, aKaJIeMi3yBaHHSM, a BHBYA€E JKMBI COIiabHI (DaKTH,
KOHKPETHHUI MpakTHuHuid JocBif. CyKymHICTh IUX ()aKTiB € OCHOBOIO JJIsl HAYKOBOTO aHaNi3y,
y3arajJbHEHb 1 BUCHOBKIB, J1a€ 3MOTY BHSBUTH ¥ HAayKOBO TOSICHUTH TEHJACHII B PO3BUTKY
JTOCTIIKyBaHUX TOJIN 1 TPOIECIB, a OTKE, KOMIIETEHTHE OOTPYHTYBATH YIPaBIIHHS OJHIEIO 3
HaWCKJIATHIIINX Taly3el comianbHOl cepu.

HeratuBHi nposiBM CTUXIHHOCTI Ta HEBU3HAYEHOCTI MPU 3MiHI IJIAHOBHX 3acaJl HA PUHKOBI
MEXaHI3MU B €KOHOMILll aKTyaJi3yloTh NMPIOPUTETHICTh PETYIIOIYO0] 1 rapaHTyr4oi (yHKIIH
JiepKaBu B 3a0e3MedeHHl COLiajdbHOI 3aXMIIEHOCTI rpomajsH. s peamizamii miel GyHKuii
NOTPIOHI po3ralykeHa CTPYKTypa COLIaJbHUX CIyk0 1 uijgecnpsMoBaHa  mpodeciiiHa
nigroroBka ans HuX kajapiB. 11lo0 Oyru kBamidikoBaHuM ¢axiBuem y wil cdepi, moTpidHi
3HaHHS 010J0Til, BaJeoNorii, TEOPEeTHMYHOI 1 MPHUKIATHOI COILIOJIOTI, MpaBa, MNEAATOTIKH,
MICUXOJIOT1] TOIIO.

Bynp-sika HaBYanpHa IUCHUILTIHA € CHCTEMAaTH30BAHUM BHECKOM i3 HABYAILHOK METOIO
OCHOB BIAMOBITHOT Hayku. Lle cTocyeThes 1 cormiambHOT poOOTH. MK HayKOIO 1 HaBYAIHHOIO
JTUCLUIUTIHOIO € TEBHI giominnocmi. Tak, s Teopii comiaibHOi poOOTH TOJIOBHE IMOJIATAE B
mi3HAHHI Ti€l ramy3i NpeAMETHOro MpPOCTOpy, sfka abo 30BCIM HE JociHijkeHa, abo He
JOCITIJKEHa OCTATHBOI MIipOl0. 3aBIaHHS HABUAIBHOI JAUCIUIUIIHU - JOHECTH HarpOMaJpKEHi
HAyKOIO0 3HAHHS /10 CTYACHTIB Y HAUCHPUNHATHIIIIN, JOCTYMHIMINA BIAMOBIAHO 0 PIBHA IXHBOI

niaroroBku  ¢opmi. Ilpy 1bOMy BpaxoOBYIOTbCS HAaxXWJIM CTYIEHTIB, iXHS MaiOyTHS
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creniaiizaiis, Micie npodeciiiHoi AisTBHOCTI TOIO.

3aBaHHs HABYAIBHOTO KYpPCY BHPAXAEThCS B HOro IUIBOBIM ycTaHOBUI.. [lpusHauenus
Kypcy i3 coyianvHoi podbomu TONSTrae B TOMY, 11100 CTY/I€HTH 3aCBOIIM 3HAHHS TEOpPii 1 METOUKU
LOTO BHUAY MPOQECiifHOi AISUTBHOCTI, HAOyaM MPAKTUYHUX HABUYOK 3MIHCHEHHS COIliaabHOI
pOOOTH 3 TUMH TPyNaMH KJII€HTIB, KOTpi MOTPeOyIOTh MIATPUMKH 1 3aXUCTY, BUXOBAJIU y cOOi
BHCOKOMOPaJIbHI, TYMaHICTHYHI SKOCT1, HEOOXIIHI CreliagicTaM Iboro mpodiro.

VY mporieci onanyBaHHs MpodeCIMHUX TUCIUILIIH MalOyTHI COITiaabHI MPaIliBHUKN TOBUHHI
OBOJIOJIITH 3HAHHSMU TIPO:

— cnenudiky poOOTH B pi3HOMY COLIaTbHOMY CEpPEOBHIIIL;

— TepeJOBUH BITYM3HAHUH 1 3apyOi’KHUHN TOCBIT COLIAIBHOT TiSUTBHOCTI;

— OCHOBHI NCUX14H1 (PYHKIIT Ta X (1310JI0T1UHI MEXaHI3MH, CIiBBITHOIIEHHS TPUPOIHUX 1
comianbHUX (PAKTOPIB y CTAHOBJICHHI IICUXIKW, 3HAYCHHSI BOJII Ta €MOIlil, OTped i MOTHBIB,
HECBIJOMHX MEXaHi3MIB Y TTOBE/IIHIII JTFO/ICH;

— JaHi HayKOBHX JOCHII)KeHb CTOCOBHO OCOOHMCTOCTI, i ¢dopMyBaHHS B Ipoleci
cotuianizaiii, OCHOBHI 3aKOHOMIPHOCTI ¥ OpMH perysiii comiaabHOT MOBEAIHKU Y COIIaTbHUX
CIUIBHOTAX 1 Tpymax, 0COOIMBOCTI Mepediry comiaabHIX MPOIECIB;

— OCHOBH COIIIOJIOTIYHOTO aHAJIi3Y;

— THUIOJIOTII0, OCHOBHI JPKepesla BUHUKHEHHS 1 PO3BUTKY MAacOBHUX COLIAJBHUX SIBHIL,
¢dopmH couianbHOI B3aeMOJi1, (PaKTOPH COLIAIBHOTO/PO3BUTKY, THUIH 1 CTPYKTYPU COILaIbHUX
Oprasi3zariii Ta IHCTUTYI1H;

— OCHOBH 3arajibHOi MeJaroriku, MCUXOJIOTIT Ta iX CreniaibHI PO3/ILIH;

— (Qopmu, 3aco0H, METOIU TICUXOJIOT0-TIEJarOriYHOr0 BILUIUBY, (POPMHU 1 METOAM BUXOBHOI
poOOTH 1 POCBITH;

— HOPMH CIMEWHOTrO, TPYAOBOTO, JKUTIOBOTO 3aKOHOJABCTBA, SKIi  PETYITIOIOThH
PI3HOMaHITHI aClIEKTH OXOPOHM MaTEpPUHCTBA 1 AUTUHCTBA, MpaBa HEMOBHOMITHIX, TIEHCIOHEPIB,
moaed 3 ocoOauBMMM TOTpebamMM 1 3a0e3MedyloTh IXHIH COIaIbHUM 3aXHUCT; OCHOBH
KPUMIHAJIBHOTO 1 IMBIJILHOTO MpaBa;

— TIOPSAJIOK Ta OPTaHi3aIliio0 OMiKH, MKJIyBaHHS, BCHHOBJICHHS, MMO30aBICHHS 0aThKIBCHKUX
NpaB, HAMpaBJIEHHS JI0 CHEIiabHIX HaBYAIbHO-BUXOBHHUX 3aKJIA/IIB;

— Opraizaiiio MeJHKO-ColLiaIbHOT poOOTH, CaHITApHOT MPOCBITH 1 MpONaraHIu 3J0POBOTO
Croco0y JKUTTH.

— CorianpHu# TIPAIliBHUK MA€E BMITHU:

— 3a0e3MeYnTH TOCEPETHUIITBO MIK OCOOHCTICTIO 1 CIM'€I0, a TaKOX MK PI3HUMH

I'POMAJICBKUMH 1 JeP>KaBHUMHU CTPYKTYpPaMU;
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— 3a0e3MeunuTH 3B'I30K MK OCOOHCTICTIO 1 MIKPOCEPEIOBHINEM, TITHbMHU 1 JOPOCIHMH,
CIM’€10 1 CYCITUIBCTBOM;

— BIUIMBAaTH Ha CTOCYHKHM MDK JIFOABMH 1 Ha CHUTYaIlil0 B MaJiid TpyImi, CTUMYJIIOBATH
KIII€HTA JI0 COIiaJIbHE 3HAYYIIO1 MisSTbHOCTI;

— TMpauooBaTd 3a HE(HOPMAIBHOTO CIIJIKYBAaHHS, CHPUSAIOYM IHINIATUBI Ta aKTHUBHIH
JKUTTEBIHN MO3UILIT KIIIEHTA;

— HaJaBaTH IICHUXOJIOTIYHY XapaKTePUCTHUKY ocobuctocTi (ii TeMriepaMeHTy, 3A10HOCTIM
TOIIO), IHTEPIPETYBATH BIACHUHN MCUXIYHUN CTaH, BOJOMITH MPUHAOMAMH TICUXOMIarHOCTHKH 1
MICUXIYHOT CaMOPeTyJIALIi;

— 37iiiCHIOBAaTH  OpraHi3aliiHO-YIPaBIIHCBKY, JOCHITHUIPKO-aHAITUYHY, HAYyKOBO-
Me/IaroriuHy 1 MPaKTU4HY POOOTY Ha Pi3HUX 00'€KTax MpodeciitHol MisITbHOCTI;

— HaJaBaTH MEpIIy MEINYHY JOMOMOTY.

ComnianbHUM MpaIiBHUK TOBUHEH:

— BUKOPHCTOBYBAaTH I'yMaHICTUYHHH MiJXia y poOoTi;

— MaTH BUCOKHI piBEHb MOJITHYHOI, ETUYHOI Ta IICUXOJIOTIYHOI KYIbTYPH;

—  YITKO YSBJIATH IIUSIXU pealtizailii B Cy4aCHUX YMOBaX CBOTO MPOQECIiHHOTO MPU3HAYCHHS;

— Bosoait (hiT0cOHCHKUM, EKOHOMIYHUM, TIOJITHYHAM, TYMAHICTHYHUM MHUCIICHHSIM;

— OpIEHTYBATUCS B OCOOIMBOCTSIX PUHKOBOI €EKOHOMIKH, COLlIaJbHUX, HAIIIOHATBHHUX,
ICTOPUYHHUX Ta JeMorpadiuHuX MpoIecax pO3BUTKY CYCIIbCTBA,

— OpaTu aKTUBHY y4acTh y IpOMa/ICbKOMY >KUTT1, (JOpMYyBaHHI MPaBOBOi CB1IOMOCTI Ta
[IMBLTI30BaHUX B32€EMOBITHOCHH Y CYCHUIbCTBI.

HeonMinHuMu crieniiYHUMHA BUMOTaMH JI0 MiATOTOBKU TakuX (paxiBIIiB €:

— CTBOPEHHS YMOB JJIsl BUIBHOT peatizallii po3yMy 1 MOYyTTiB MaOyTHIX COLiaIbHUX
(haxiBIIiB, 10 € OCHOBOIO OCBOEHHS TPUHITUIIIB T'yMaHI3MYy 1 CTOCOOIB MPOSIBY JIFOISTHOCTI,

— TIPOsB 1 MOCTiHE TOCUJICHHS TBOPYOT CIPSIMOBAHOCTI HABYAJILHOTO MPOIIECY, AKTUBHE
3alTy4eHHs 10 HbOTO THUX, XTO HABYAETHCS;

— TMIArOTOBKA CTYJIEHTIB JI0 BXO/KEHHS B CHCTEMY MTPOQeCiitHOT AISUTHHOCTI “TI0IMHA —
JMoMUHA” 1 YCHIITHOT ajanTaiii B Hil;

— oprasizamisi HaB4aJIbHOTO MIpOIlECy, KOJM O KOXKHa HaByallbHA Tpyma Oyja CBOEPITHOIO
nabopaTopi€ro A TposiBY 1 PO3BUTKY HABMUOK CHUIKYBAaHHS, B3a€EMOJil, €(QEeKTHUBHOI
KOMYHIKaIii.

Ilpu ybomy niOKpeciuMo maxKoHc 8aNCIUBICMb CMBOPEHHA 8 HABUANIbHOMY 3aK1A0l YMO8
0Jis1 3a0X04YBAHHS VHIKATbHOCMI | HENOBMOPHOCMI 0COOUCTOCMI MAlOYMHbO20 COYIANbHO20

NpayieHUKa, Wo € 0CHOBOI0 BLILHO20 NPOSIY 1020 IHOUBIOYANLHO20 CIMUII0 POOOMUL.
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HauanwsHa, Tpy0Ba 1 TpOMajIChKa MIsUTBHICTh Y MEKax mpodeciiiHoro HaB4aHHS Ma€ OyTH
opraHizoBaHa Tak, IIOO ChOTOJHI CTYAEHT, a 3aBTpa —(]axiBeIb YCBIJIOMJIIOBAB 3HAYUMICTh
MaiOyTHROI POOOTH, BUMOTH, SIKI BOHA JO HBOTO BHCYBAa€, BMIB PEaJIbHO OIIIHIOBATH CBOI
MOJKJIMBOCTI, JIOCTOiHCTBAa 1 HeAodiku. lle € YMHHMKOM TOro, IO JIIOJWHA TOYHHAE
YCBIIOMITIOBAaTH HEOOX1HICTH pOOOTH HAJ COOOIO.

[TouarkoBoro  cramier0  TpodeciiiHOro BHUXOBAaHHSA  COLIAJBHUX  MPAIIBHUKIB €
npodopi€eHTallis, SKa 3aBepuIyeThest (pakTomM BHOOPY mpodecii, crnenudikow sSKOi € HaJaaHHS
JIOTIOMOTH JIIOJIIM 1 CYCIIIBCTBY 3a iXHIX YMOB CTaTW BUIBHMMHU JIIOJbMH Y BUIBHOMY
CYCHUIBCTBI, IHIIMMU CJIOBaMH, BiI0OyBa€eThCs CBIIOMUI BUOIp MiSUIBHOCTI B CHCTEMI “NMIOJIMHA —
aroanMHA”. B mojaneniomy ckiiagoBUMH NpodeciiHOro BUXOBAHHS € MiArOTOBKA O CBIJOMOTO
3MIACHEHHS Tiepen0auyyBaHOi METH, OBOJIOAIHHS TMpodeciero, MOYaToK 1 CTAHOBIIGHHS
CaMOCTIHHOT TPYHOBOI MisUTBHOCTI, Oe3MepepBHE IMiIBUIICHHS KBami(ikarii.

BaximBuM B mpodeciiiHOMy BHXOBaHHI Mae OyTH JOTPUMaHHS TaKHX HPUHIHITIB
TBOPYOI'O CAMOPO3BUTKY, SIK:

— TO€JHAHHS JIOTIYHOTO 1 EBPUCTHUYHOTO0, PAI[IOHATIBHOIO 1 EMOLIIOHAIBHOTO;
— 371liCHEHHsI CBOr0 CaMOPO3BHUTKY uepe3 Oe3nepepBHe CaMOBIOCKOHAJICHHS;
— TIOIIMPEHHS BJIACHOTO JOCBIJY Ta 3HAHHS 1 BOAHOYAC 3aTI03MYCHHS JOCBIIY KOJIET.

Cepen npUHLUIIB CaMOII3HAHHS BapTO BU3HAUUTHU Takl, SIK Opi€HTalis Ha pedaeKCUBHE
MUCIICHHSI, YCBIJOMJIEHHS CBOIX CHJBHMX 1 CIa0KUX SKOCTEH, Oomopa Ha CBOI CHMJIbHI SIKOCTI 1
BOJHOYAC BH3HAaHHS cllabux 1 poOoTa HaA I1X TOJOJAHHSIM, BHUKOPHUCTAHHS TECTIB,
CaMOKOHTPOJTI0, TOTOBOPIB 13 caMUM CO00I0, CAMOCITOCTEPEIKEHHS, CaMOaHaJl3, aHaJl13 YNHHHUKIB
CBOIX YCHIXiB 1 IPUYHMH HEB/aY

3apa3 B YkpaiHi copMyBaniach TpUpiBHEBA CUCTEMA MIATOTOBKH COLIAJIbHUX MPAlliBHUKIB.
VYV minesx 1 KolepKax TOTYIOTh MOJOJIIMX CIELIaliCTiB, B I1HCTUTyTax - OakanaBpiB, B
YHIBEpPCUTETaX — MAaricTpiB 13 coliaibHOI poOOTH. Y BUIIMX MENArorivyHuX 3aKiagax roTYIOTb
NEPEeBAXHO COLIAJBHUX IeAaroriB. Aje 3a BiJACYTHOCTI HalioHaJbHOI (paxoBOi I'poMajChbKoi
oprasizaiii, sska 0 OmiKyBajach MUTAHHSMHU CTAHIAPTIB OCBITH, 3MICT HAaBYAHHS COIAJIbHIN
poOOTI y PI3HUX 3aKIagaX CYTTEBO BapIFOETHCH.

Orxe, comianpHa po0OOTa fAK akajJeMiyHa AUCIUIUIIHA CIPsSMOBaHAa Ha OMNMaHyBaHHS
MaifOyTHIMU COLlIaTbHUMU MPALliBHUKAMH 3HaHb 1 METO/IB, AKi 3a0€3MeUyBaTUMYTh PO3B'sI3aHHS
NPaKTUYHUX (PaxoBUX 3aBJaHb, (POPMYBAaHHS LIHHICHUX Opi€HTAIii 1 HACTAHOB, 30PIEHTOBAHUX

Ha 3a0e3Me4YeHHs T'YMaHICTUYHOIO XapaKTepy AisUIbHOCTI.
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1.1.3. Cymnicmas couianvnoi po6omu ak gpaxoeoi dianvHocmi

ComianpHa pobOTa HAIEKHUTH A0 MpOoQeciii, SKi BUHUKIA H YTBEPIKYIOTHCS 3 METOIO
3aJIOBOJICHHSI HACYIIHUX MOTPEO CYCHIBCTBA 1 HOTr0o WiIEHIB. Y CYCHIILHOMY KHTTI OiIBINOCTI
KpaiH CBITYy COLIaJIbHI MPAIIBHUKH BIITPAIOTh 3HAYHY POJIb Y TUIaHYBaHHI, peati3allii, OIiHIIl Ta
HAyYKOBOMY BHBYEHHI COLIQTbHUX MPOTpaM, pO3paxoBaHUX Ha MIATPUMKY HaMpi3HOMAaHITHIIINX
TPyl HAaceJCHHs: Bi JITEH i3 pO3yMOBOIO BIJCTATICTIO 1 Mi/UTITKIB i3 MOPYIICHHSMH MOBEAIHKH
JI0 BETEPaHiB BilH 1 0€3p00ITHHUX.

CyyacHi TEOPETHUKH COIIAIbHOI pOOOTH OOTPYHTOBYIOTh mMpu Munu no2isidie Ha coyianbHy
pobomy K ¢axosy OisibHICMBb:

— pedICKCUBHO-TEPANICBTHYHU;

—  COLIaJIICTUYHO-KOJIEKTUBICTCHKI;

— 1HJMBiIyaliCTUYHO-PeHOPMICTChHKI.

3rigHo 3 pedieKCUBHO-TEPANeBTUYHUM TOTJIAOM 3MICT COLIaNbHOI pOOOTH MOJSATae B
inenTudikamii morped, sKi BUCIOBIIOIOTH KII€HTH, Ta poOOTi 3 HUMH. BiH posrisigae comianbHy
po0OTYy fK TaKy, IO IIyKae Hallkpaili BapiaHTu I0OpoOyTy Juis iHAMBIAIB, TPy Ta TpoMana y
CYCHUIBCTBI LUIAXOM iXHBOI'O MPOCYBAaHHS, B3Aa€EMOAIl 3 IHIIMMH, CHPUSHHS PO3BUTKY Ta
camopeanizamii. ¥ Takuii cmoci® sronu 3700yBalOTh BIAAy HaJ BIACHUMHU TOYYTTSMH Ta
crocoboM KuTTS. Yepe3 1m0 OCOOMCTY BIaxy BOHHM CTalOTh CHPOMOXHHMH 3I0JIATH YH
HiAHATUCS HAJ CTpaKJaHHAMHU a0o He3pyuHocTsMH. HacTymHi aBa mornsam MoaudikyroTe Ta
JIe10 3aepeuyrOTh IEPILHA.

ComianicTUYHO-KOJIEKTUBICTChKI TMOTJIAAM PO3IJISAAI0Th COLIANbHY POOOTY SIK MOIIYK
CITIBMpAIll Ta B3aEMHOT MIATPUMKH y CYCIIUIBCTBI, CIPSIMOBAHUMN Ha Te, MO0 BJIay HaJ BIACHUM
KHUTTAM MOTJIM 3700yTH HaiOlibl MpuUrHideHi Ta 3mauaeHH1 mdroau. CorianbHa poboTa crpusie
I[bOMY, HAJAI4YM JIOASM MOXIIMBICT Y4YacTi y TMpolLeci HaBYaHHA Ta CHIBPOOITHHIITBA,
CTBOPIOIOYM IHCTUTYIII, B IKUX MOXYTh OpaTH y4acTh yci. Ponb corianbHOi po6OTH mojsrae B
3MIMCHEHH] OIIHKU MOTpeO, HagaHl JOCTYIY JO TMOCIYTr Yepe3 po3nojin pecypciB. CorianbHi
NpaliBHUKA TIOBMHHI CTBOPIOBATH CTPYKTYpW Ui CHIBOpalli KIIEHTIB y O0OpoThOi 3a
3aJI0BOJICHHS IXHiX TOTpeO.

[HnuBinyanicTuyHO-pePOpPMICTCHKI TE€Opii pO3MIIAAAIOTh COIlaIbHY POOOTY SIK TaKy, IO
BIJNOBia€ moTpedaM IHIMBINIB Ta MOKpAIlye IMOCIYT'H, YacTUHOIO AKUX BoHa €. OTxe,
coliaNbHI MpPaliBHUKKA BU3HAYAIOTh Ta BIJNOBIJAIOTH Ha MOTPEeOM BiA IMEHI CYCHIJIbCTBA,
3a0e3meuyroun epeKTUBHE BUKOPUCTaHHSA PECYPCiB, 3A1MCHIOIOTh MPEACTaBHUITBO KIIE€HTIB Y
areHlisX Ta MpH 3MiHAaX NOMTHUKKA areHmii. LI Tpu mnornsagu MaioTh MEBHY “AYyXOBHY

CIIOPITHEHICTh ', OCKUIBKM BOHHM AaKIIEHTYIOTh yBary Ha BIJIOBITHOCTI COIIaJbHOI  poOOTH
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noTpedaM 1HIMBIAIB, BUCTYMAIOTh 32 3MIHU Ta PO3BUTOK, Pealli3allito MOTEHIIaly 1HAUBIIIB,
Ipyl Ta TpoMajl y MeKaxX HasgBHOI COLIaIbHOT CUCTEMH.

Hapasi 3micm coyianvnoi pobomu € Pi3HUM B 3aJ€KHOCTI BiJ 4acy, COIIaJbHUX Ta
KyJIbTYpHHX YMOB. Bo 1 IisUIBHICTH € CYCHUIBHUM TBOPIHHSM, ii, 30KpeMa, BHU3HAYAIOTh:
TEOPETUYHI PO3pOOKH, JaHI HAyKOBHX JIOCHIKCHb, MOJITUYHI Ta 3aKOHOJABYi 3MiHH,
opraHizaIliiiHi TEepeTBOPEHHS;, BIUIMBH CYMDKHUX mpodeciii; 3acobu macoBoi iHdopmarii. Lli
YUHHUKU:

1) cTBOPIOIOTH Ta 3a0€3MEUy0Th KOHTPOJIb COLIaIbHOI POoOOTH siK Tpodecii, CpusroTh 11
aKaJeMI9YHOMY Ta PAKTHYHOMY PO3BHTKY;

2) hopMyIOTh IrpyIy KIEHTIB Ta 3yMOBJIIOIOTH 3MiHH IXHIX OTPEO;

3) KOHCTPYIOIOTh COIiAIbHUN KOHTEKCT, Y IKOMY 31iCHIOIOTH COIlialIbHY POOOTY.

BBakaeThcs, 10 MPAaKTHKA COLIATbHOI pOOOTH YXOJUTH CBOIMU KOPEHSIMHU B ICTOPUYHI Ta
KYJBTYPHI TpaJuiii KOHKpETHOI kpainu. | 6e3 ypaxyBaHHS TakuX Tpaauiiil HeOe3neyHo Oyino O
MEPEHOCUTH COLIaNbHy pOoOOTYy 3 OfHiel AepkaBu a0 iHmoi. ComiaibHy PoOOTY BiIHOCITH J0O
npodeciid, 1110 MOB’sA3aHi 3 HALIOHAIBHOIO CBITOMICTIO Ta AYXOBHUMHU TPAIUIISIMHU CYCIIJIHCTBA.

Bu3HaganpHOI0O PUCOIO COLIANBHOT poOOTH € Te, 110 BOHA 3aXMIIA€ IHTEPECH TUX JIIOJACH,
I0 MalTh HEPiBHI MOTEHLIHHI MOXXIUBOCTI TMOPIBHAHO 3 IHIIMMHU Yepe3 XBOPOOH, BajH,
OiHICTh, KPHU30B1 CHUTyallli, B SKHMX BOHH ONUHWIWCA. PO3risiHEMO Kinbka BHU3HAY€HB, MIO
PO3KPUBAIOTh CYTHICTh COLIIAJIBHOT pOOOTH.

Mema coyianvnoi pobomu TIONSTAaE y PErytoBaHHI MPABOBUX, EKOHOMIYHMX CTOCYHKIB
JIOJIMHUA 3 CYCHIJIBLCTBOM, HaJaHHI il JOMOMOTH Ta MIATPUMKH B TOJOJIAHHS MPoOOJeM, IO
BUHUKIM, Ta TiTHOMY CaMOYTBEp/DKEHHI W TOBHOLIHHOMY KUTTI. Tak, 3 MO3UIIT
AMepUKaHChKOI acolialii colialbHUX MPAaIiBHUKIB METOIO0 COLabHOI pOOOTH € PO3BUTOK UM
BIJIHOBJICHHS B3a€MOBUTIIHMX CTOCYHKIB MIX I1HAMBIZOM Ta CYCHUIBCTBOM [IJIsi TIOKPAIICHHS
SIKOCT1 JKUTTSI KOKHOTO MOTO WICHA.

3ae0anns coyianvHoi pobomu:

— PO3IIMPEHHS MOXJIMBOCTEH Ta CAMOCTIMHOCTI KJIIEHTIB y MOJIONIAHH] IXHIX TpoOieM;

— BCTaHOBJICHHS 3B’S3KiB KJII€HTIB 3 CHCTEMaMH, SIKI MarOTh HEOOX1/IHI pecypcH Ta
HA/Ial0Th TIOCIIYTH;

— cnpusiHHA e()eKTHBHOMY Ta TYMaHHOMY ()YHKI[IOHYBAHHIO IIUX CHCTEM;

—  CIPHSHHA PO3BUTKY CIIYXkO, sIKi BIAMOBIAA0Th NOTpeOaM KIIEHTIB;

— BIUIMB Ha COLIaJbHY MOJIITHKY.

He Bci mi 3aBmaHHs peai3yroTh COIliadbHI MpaliBHUKHA. J[esKi 3 HUX JeKaTh 32 MEKaMHU

KOMIIETEHIIi] COIiaJIbHUX MpAaIiBHUKIB 0a30BOT0 PiBHS.
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Bpurancekuit Haykoseus C. [llapanoy Buminse Taki Hanpamu coyianvroi pobomu:

+ Jlomomora oM, sIKi 3ITKHYJIUCS 3 Tpo0iieMaMHu, BiiHANTH nuaxu iX BupimeHHs. Koo
po0JieM, K1 MOXKYTh BXOAUTH 0 KOMIIETCHIIIH COIIaIbHOTO MpaIliBHUKA, OXOIUTIOE CKIAJHOCTI
y B3a€EMUHAX 3 IHIIMMHU JIIOJbMH, HE3/JATHICTb 10 BUKOHAHHS PI3HUX COILIAJBHHUX POJIEH,
HE3JIaTHICTh JOTISAATH 32 COOO0I0 3a IKMXOCh MPUYMH, KPU30B1 CUTYAIIil B )KUTTI TOIIIO.

* JlomoMora mroAsM AONOMOITH co0i. BaxnuBo Tak mpamoBaTH 3 JIIOABMH, LI00
JIOTIOMOTTH iM y JOCATHEHHI iXHIX BJaCHUX IIJIEH 1 HABYUTH B PE3yJIbTaTi OOXOAMTHCS O€3
COLIIAJIBHOTO MPaLliBHUKA.

* ComianpHi TpaLiBHUKKA HAJAIOTh JONOMOTY HE TUIBKM THM, XTO ii motpebye, a i
B)KMBAIOTh 3aXOJIiB LIOJI0 3aXMCTY HAWOLIbII BPa3IMBUX WIEHIB CYCNUILCTBA BiJl HUX CaMHUX Ta
Bifl iHImMX oci0. TakumMu TpymamMu KII€HTIB €: OITH, AKi 3a3HAIOTh HACWIIbCTBA, JIOAH 3
npobieMaMy y HaBYaHHI (PO3YMOBO BiJICTalll), KOPUCTYyBadi ICHUXIATPUUHUX CIYXKO, JIOIH
MOXHWJIOTO BIKY, SIKIIO € PU3UK, IO POJWYI MOKYTh BUKOPHCTOBYBATH iX y CBOiX iHTepecax. Y
0araThbOX 13 HaBEJIEHUX NPUKIAIB Yy 3aXiIHUX KpaiHaX COLIaNbHUM MpalliBHUK 3000B’s3aHUH,
3TiTHO 3 3aKOHOJABCTBOM, 3a0paTH JIIOJMHY 13 CEpelOBHINA, /¢ BOHA 3a3Ha€ 3JI0BXKMBaHb. Ha
Kalb, B YKpaiHi comiaiabHi MpamiBHUKA HE MAIOTh TAKUX TIOBHOBAYKEHb.

* B nmeskux Bumaakax cya 3000B’s3y€ COLIaJbHHUX IMPANiBHUKIB 31IHCHIOBATH HATJISAJ 3a
moabMu. Tak, y BenukoOpuTtanii icHye Taka cdepa comiaabHoi poOoTH sIK MpobariiiHa ciyxoa.
Ii pynkuis 3xiicHIOBATH HArMIA 32 TUMH, XTO BU3HAHMI Cy/IOM BHH HUM, ajle He 3aCy/KEHUH 110
TIopeMHOro yB’si3HeHHs. Cepen (QyHKLINM COLIaIbHOTO MpalliBHUKA MpoOaiiiiHoi ciyx0u €
TaKOXX HAJAaHHS PEKOMEHJAII Cylay CTOCOBHO COIIIaIbHOI CHUTyalii JIIOJWUHH, SKi
BUKOPHUCTOBYIOTHCS B pa3i BUHECEHHSI BUPOKY.

 CormianbHi MpaiBHUKKA 3A1MCHIOIOTH IO 32 THMH, XTO HE B 3MO031 caM 3a co00r0
nornsigatu. KiieHTH, ski moTpedyroTh Takoro AOMISIAY mepeOyBaloTh y OyauHKax Uisl Jitojen
MOXWJIOTO BiKY, AUTAYMX OyJWMHKAX Ta IHIIWX 3aKiajgax, /1€ HATA€ThCsS IOTIISAA THM, XTO HE B
CTaH1 POOUTH 11€ CAaMOCTIHHO.

Le#t mepenik AiSTIBHOCTI COLIATBHOTO MpalliBHUKA JalleKO HE BUYEPIHUHU, ane BiH Jae
ySBIIEHHA TPO Te, M0 BKIIOYaE B cebe poOdoTa COMIaJbHUX TMpPAIiBHUKIB Yy CY4aCHOMY
CyCHUITBCTBI.

06’ckmom coyianvHoi pobomu € TpoOIeMu IoJed, pO3B’SA3aHHA SKUX THOTpedye
CTOPOHHBOI JOIIOMOTH.

Ho cy6’exmis coyianbroi pobomu HaleXaTh JepXKaBa B IIJIOMY, KA 3IMCHIOE COIIAIbHY
MOJIITUKY, JIep>KaBHI, O1aro/iiHi 1 rpoMajIChbKi OpraHizalii, MpamiBHUKU couiaibHOoi cdepu. o

Cy0’€KTiB coliaigbHOI poOOTH AEAKl TEOPETUKH BiTHOCATH 1 KIIIEHTIB, a/IKe BiJl HUX OYIKYIOTh
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aKTHBHOI y4acTi y TOJI0JIaHH] BIIACHUX MPOOJIEM, a TAaKOXK BOJIOHTEPIB Ta YEHIB TpoMaau. Taka
MO3HUIIIST TIOB’SI3aHAa 3 THUM, IO CoIliaJibHa poOoTa sk mpodeciiiHa AISUIBHICTH CIPSMOBaHAa Ha
3aJI0BOJICHHS IMOTPEO KIIIEHTIB, a B KIHIIEBOMY PaxyHKY — JIOCSTHEHHS TOTO, IO KIIEHTH OYIyTh
CIPOMOXXHI CaMOCTIHHO BuUpimryBatu cBoi mpoOmemu. [Ipum 1bOMy BOHa IPYHTYEThCS Ha
NEePEeKOHaHHI, 110, K MPaBUIIO0, MH HE 3HAEMO, 0 € HAMKPAIUM IS 1HIIO1 JIFoAuHu. BoHa 3Hae
11e Kpaiie 3a Hac. Xo4a 4yacoM JI0I1 MoTpeOyroTh iH(OopMaIlii mpo albTepHATHBHI MOMJIMBOCTI,
BIJIHOCHI TIepeBard Ta HEJOJIKH aJIbTEPHATUBHHUX CIOCOOIB Aiil. [HKoMM mromu moTpeOyroTh
HaBYaHHS L0JI0 NMPUHHATTS pilieHb. MOMXIMBICTh MIATPUMYBATH JIIOJIEH Y KPU3OBHX CUTYAIlisIX
BUPA3UTU cebe, 3BAXKYyBaTH MOXIIMBOCTI, MPUUMATH DILICHHS, MIATPUMKA iX y 3aIpOBaKECHHI
TaKUX pIilIEHb BUMAarae BiJl COIIAJIbHOTO IMpalliBHUKA HE TIJIbKH HEABTOPUTAPHOI IMO3HIIII, ale i
MIUOOKOr0 TMEpPEeKOHAHHs, 110 KOXKEH 3 HAac MaloTh MpPaBO Ta 3[JaTHICTh BECTU MOMIPKOBAHO
3aJI0BUTbHE KUTTH.

HaiiBa)xuBIlIO0 OCOONMBICTIO COMIAIbHOT POOOTH K TpodeciiHOl MisTBHOCTI €
XapakTep BITHOCHH MIX CHeIianicToM 1 kiieHToM. Ha BiiMiHy Bif cy0’€KT-00’€KTHUX BiTHOCHH,
MpUTAMaHHUX HIIMM BUZaM Joromararouyux npodeciii, y mporeci comiaibHoi poOoTH 3a3BUYait
CKJIaJIAIOThCSI Cy0’€KT-Cy0’€KTHI BITHOCHHH, IIPU IIbOMY JOMOMOTa OPIEHTOBaHA MEPEBAXHO HA
AKTHBI3aIlII0 KIIIEHTIB.

Jlo 3acobig dianbrHocmi 'y conianbHii poOOTI Hanexarb yci IpeAMETH, IPUCTOCYBaHHS, 1ii,
3HaHHS, 32 JIOMOMOTOI0 SIKHX JIOCSTAl0Th MOCTABIEHOT METH. 3A1MCHEHHsI COLialbHOT POOOTH K
npodeciiiHol TiIFHOCTI BKJIIOYA€ HACTYIMHI eTamu: 301p 1 aHami3 iHdopmarlli npo mpobdiiemy
KJII€EHTa, O0’€KTUBHY OI[IHKY CHUTYyalli, IJIaHyBaHHS BIANOBITHUX [id, BUOIP ONTUMAIbHOIO
pilieHHs, BUOIp BIAMOBIAHOI TEXHIKM (METOMy) BHpIIIEHHS MpOOJIEMH, 3aCTOCYBaHHA 11 JUId
BUPILLIEHHS TPOOJIEMH, OLIHKY €()eKTHBHOCTI.

V' axositi nimepamypi nasedeno Hu3Ky TPUHIHUIIB COIAIBHOI POOOTH, MiJA SIKUMHU
pO3yMIIOTh OCHOBOIIOJIOXHI 1J1€1, TpaBuUjia, HOPMU TIOBEIIHKH. 30KpeMa, [0 KIIOUYOBUX

INPUHIUIIB COLIabHOI POOOTH BITHOCATH:

1) npuHIMI yHIBepcadbHOCTI (BMMara€ BHKJIIOUEHHS AWCKpPUMiHALii TpH HaJaHHI
COIIIaTbHOT JTOTIOMOTH 3a O3HAKaMH COILIJIBHOTO CTaTyCy, HaIllOHAJIBHOCTI, Peirii, pacu, crari,
BIKY, 17I€OJIOTTYHUX 1 MOJITUYHUX MEePEKOHaHb, CTAHOM 3JI0pOB’S Ta 1H.; BIH Nepeadadae Takox
HEPO3JIIIBHICTh MpaB JIIOJUHU — TMONITUYHUX, €KOHOMIYHHX, COIABHUX 1 KYIbTYPHHX. Horo
JNOTpUMaHHs OyBae MpoOIEMATHYHUM ITiJ] 9ac POOOTH 3 JIFOJIBMHU 3 OOMEKEHUMHU TICUXIYHUMU YU
GIBUYHIMU  MOXJIMBOCTSIMH, O€3JJOMHUMH, TPECTApIIUMHU, JIOJIbMH, sIKi XuByTh 13 BLJI,
YB’SI3HEHHUMH, OCKUIBKH CTEPEOTHITHI YSABICHHS TPO KIIE€HTIB (OPMYIOTH YIIEpPEIKECHHS,

HETaTUBHI YCTAHBOKHM HE JIMIIE y MEPEeCidyHUX TIpOMajsiH, a W BIAMOBIIOHMX 3a peasi3aliio
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COMLIANLHOT MOITUKH, CIIIBPOOITHUKIB COIIATBHHUX CITYKO);

2) TPUHLUI OXOPOHM COLIAIBHUX TIpaB (HAJaHHS JIOIOMOTH KIIE€HTY HE MOXKe
00yMOBIIOBAaTHCh BUMOTOIO JI0 HBOTO BIJIMOBUTHCS BiJl CBOIX COIIaJIbHUX IIpaB a0o0 IXHBOI
YacTUHH. JMiaeMu NOTpUMaHHS LBOTO MPUHIUITY IOB’S3aHi 13 MPOTUPIYYSAM MK (YHKII€0
TypOOTH U (YHKII€I0O KOHTPOIIO B cCOMianbHI poOoTi. OCTaHHIM MOXE BUSBISTUCS B
MIPUMYCOBOBMY BUJIYYEHHI JITEH 13 POJIWH, PEKOMEHJAIlISIX CTOCOBHO PO3MIIICHHS JIIOJEH Yy
repuaTpuyHl YU TICHXOHEBPOJIOTIYHI OyIWHKHU-IHTEPHATH, TICUXOJOTIYHOMY BIUIMBI 3 METOIO
3MIHUTH);

3) NPHUHLHKI COMLIATBHOrO pearyBaHHs (YCBIIOMJICHHS HEOOXITHOCTI B)KHMBAaTH 3aXOiB
IOJI0 PO3B’SA3aHHS COLIATBbHUX MPOOJEM, MISTH y BIAMOBIIHOCTI 3 OOCTaBHHAMM COLIaIbHOL
CUTYyallli KOHKPETHOTO KIII€HTa, a He OOMEXYBAaTHUCA TUIBKM CTaHJAPTHUM HaOOpOM 3axXO/IiB,
OpIEHTOBAHMX Ha “‘CepeIHHOT0”” KOPUCTYBA4a COLIATBHUX MOCIYT);

4) npuHOMO TPOQUIAKTUYHOT CHPSIMOBAHOCTI (HEOOXINHICTh JOKIAamaTh 3YCHJb JIO
3ano0iraHHsg BUHUKHEHHIO COLIaNbHUX MpoOJeM 1 JKUTTEBUX TPYAHONIIB KIIEHTIB abo
YCKJIQJIHEHHS BXX€ HasiBHUX MPOOIIeM);

5) NPHUHIMI KIIEHTOLUEHTPU3MY (BU3HAHHS TPIOPUTETY IMpaB KIIE€HTA y BCIX BHIIAJKAX,
OKpIM THX, JIe BOHH CylepeyaTh IpaBaM Ta IHTEpecaM iHIIUX JII0/IeH);

6) TMPHHIKIT ONEPTs Ha BIACHI CHJIM KIJIIEHTA, HOr0 aKTHBHY IMO3HILI0 y PO3B’s3aHHI CBOIX
po6seM (HIXTO, OKPIM CaMoi JIFOIMHH, HE MOXKE BUPIIIUTH HOTO KUTTEBUX YTPYAHEHb, YCYHYTH
KOH(TIKTHY CUTYAI[ll0, HAJIATOJIUTH BIAHOCUHHU 3 OJU3BKHUMU JIFOJIEMU);

7) MpUHIMN aKTHBi3amii (30UIBIICHHS BJIAJM Ta MPaB KOPHUCTYBAdiB COILIaIbHUX MOCIYT;
MOTEHI[iaJl TAKOTO MOCHJICHHS 3aJIeKaTh K BiJl KYJIbTYPHOTO, TaK 1 MOJITUYHOIO i €KOHOMIYHO
KOHTEKCTY, MPOTE BOHO IMEPEBAXHO CTOCYEThCS TUX KOPUCTYBAuiB, sIKI KOHTPOJIOIOTh SIKICTbH
OTPUMYBAHUX MOCIYT, XO4a MOXKE CTOCYBATHUCS W LIMPILIOTO PiBHA COLaJIbHOT pOOOTH, KOJIU
KJIIEHTH JIOJy4alOThCs 10 OOTOBOPEHHS 1 0 BUPILIEHHS MUTAHHSA MPO Te, AK1 CIYXKOU AOLIIBHO
OpraHi3oBYBaTH B MiCLIEBOMY, PET1OHAJILHOMY UM HAI[IOHATBHOMY MaclITabax);

8) mpuHIMIT MakcuMi3zamii COIiadbHUX pecypciB (KOXKHA CoLialibHA CHCTEMa BHILISE
MiHIMYM 3aco0iB Ha HaJaHHS COIIAJIBHOI JOTIOMOTH HACEJIEHHIO, PEAIbHUI PO3MIp IMHUX 3ac001B
3aJIeXKUTh BiJ COL[IaIbHO-€KOHOMIYHMX MOXKJIMBOCTEW JIep>KaBU 1 BiJ YsIBJIEHb CYCHUIbCTBA MPO
T€, 1[0 BXOJUTH J0 HEOOXIJHOTO COLIAIBbHOTO MIHIMyMY ISl 1HJMBI/A; COLIaJIbHI MPAIiBHUKH
MOBMHHI JOKJIQJATH 3YyCHUJIb JJIS 3aIy4eHHS JOAATKOBUX MOXKIMBOCTEH HagaHHS JIOTIOMOTH
KJIIEHTY LUISIXOM 3BEPHEHHSI J0 AISUIBHOCTI HEYPSAOBUX, TOOPOBUILHUX, OJaroAitHUX 3aKiaiiB,
oprasizariii caMo/I0ITIOMOTH 1 B3a€MOJIONTIOMOTH, 1HIITUX HE3a00POHEHUX 3aKOHOM 3aC001B);

9) mpuHIMI KOH(IACHIIIHHOCTI (30epe)KESHHS B TAEMHHUIII iHPOPMAIIIT PO KITiEHTa, JaHHX
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PO XBOPOOM, HEraTWBHI 3BUYKH, NCUXIYHI 3aXBOPIOBAHHS, CIMEWHI KOHQIIKTH, KpUMiHAIbHE
MUHYJIE TOIO; TaKy iH(GOpPMAIlil0 MOYXKHA BUKOPUCTOBYBATH TIJILKH 3 TPO(eciiiHOI0 METOI0; BOHA
HE TOBHHHA PO3TOJIOIIYBATUCS, OKPIM BHUIAJKIB, NEpeI0aYeHUX 3aKOHOM 1 MOB'SI3aHUX 3
MOYJIMBICTIO HACUJIIS, 3aB/IaHHS IIKO/IN);

10) mpuHIMI ToJIEpaHTHOCTI (coliaigbHa PoOOTa TPOBOAUTHCS 3 PI3HUMH KaTEropisiMH
KJIIEHTIB, 30KpeMa 3 0co0aMH, SIKIi MOXKYTh HE BHKJIMKATH CHUMIIATIi CIICMIAIICTIB; MOJITHYHI,
peniriiiHi 1 HaIliOHAJIBHI OCOOJIMBOCTI 1HIMBIAIB, SKI MOTPEOYIOTH AOIMOMOTH, XHI MOBEIIHKOBI
CTEPEOTHIH 1 30BHILIHICTh MOXYTh BUSBUTHUCS HE3BUYHMMH, OJJHAK MpO(eciiiHa TOIePaHTHICTb
COLIIAJIBHOTO MpAalLliBHUKA BHMara€ BU3HAHHS PI3SHOMAHITTS KII€HTIB 1 BUSBY TEPIUMICTH IO
MPOSABIB [LOTO PI3HOMAHITTSA, COI[IAJIbHUN MPAI[iBHUK HE MOXE COPTYBATU KJIIEHTIB Ha “rapHuX’
1 “noranux”, “3py4Hux’ 1 “HE3py4HUX ).

Comianpaa pobota sk mpodeciiiHa TisUIBPHICTh CHpPsSMOBaHA Ha 3aJOBOJICHHS TOTPEO
KJII€HTIB, @ B KIHIIEBOMY pPaxyHKYy — JOCSATHEHHS TOTO, IO KII€HTH OyayTh CHPOMOXHI
CaMOCTIMHO BHUpILIyBaTH cBOi npoOiemMu. [Ipu 1boMy BOHA IPYHTYETbCS Ha IIEPEKOHAHHI, 1110, 5K
IPaBUJIO, MU HE 3HAEMO, IO € Halkpammm Juis iHmoi JroauHu. BoHa 3Hae 1e kpaiie 3a Hac.
Xoua yacoMm JroaM TOTPeOyIOTh iH(OpMaIii TpOo ambTEPHATHBHI MOMJIMBOCTI, BiJHOCHI
nepeBaru Ta HEJOJIKM AIbTEPHATUBHHUX CIOco0iB nMid. [HKoMM momu moTpeOyroTh HaBYAHHS
1010 MIPUMHATTSA pimieHb. MOXIINBICTh MiATPUMYBATH JIOAEH Y KPU30BUX CUTYallisIX BUPA3UTH
ce0Oe, 3BaKyBaTH MOXJIMBOCTI, NMpPUUMAaTH PILICHHS, MIATPUMKA iX y 3ampOBaJKEHHI TaKUX
pillieHb BHMAarae BiJ COIIIaJbHOTO TpAIliBHHKAa HE TUIBKM HEABTOPUTAPHOI MO3MIlli, anme i
INIMOOKOTO TEPEeKOHAHHS, MO0 KOKEH 3 HAaC MAaloTh MPaBO Ta 3IAaTHICTh BECTH MOMIPKOBAHO
3aJI0BUIbHE KUTTH.

Konuenis comianbHOi poOOTH € HOBATOPCHKOIO sl YKpaiHM, Tak camo, SiK 1 mpodgecis
colLllaJIbHOTO IpaliBHUKA. Ll HOBa crnemiasbHICTh Ma€ 3HauHI NMEPCHEKTUBU B Halllli JEpKaBl,
apke moTpeba B COIlabHUX TMpalliBHUKAX OCOOJMBO 3pOCTA€ IMiJ dYac COIIaJbHUX Ta
€KOHOMIYHUX KpH3.

Cucrema comiaJibHUX CIyk0 y YKpaiHi MOBOJI 3MIHIOEThCS, iX CTa€ naemani Ouiblie i
PI3HOIUIAHOBIMIMX. Y Jiep:KaBHOMY KiacudikaTopi npodeciii 3a3HaueHO YMMaJIo Mocajl, Ha SIKUX
MOXXYTh TMPAIIOBATH CIEHIATICTH 13 COIladbHOI poOOTH. Y KOKHOMY OOJaCHOMY W palOHHOMY
LEHTp1 Ji€ HU3Ka JEepKaBHUX 1 HEJepKaBHUX OpraHizalliii, 10 HaJalTh COLIiaJbHI MOCITYTH.
[IpoTte BoHa MOTpedye PO3BUTKY — OpraHi3aliifHoro, mpaBoBOro, KaJpoBoro. ['oioBHI HEAOMIKH
i€l CUCTEeMH — II€ (PparMEHTApHICTh CHUCTEMH, OPIEHTOBAHICTh Ha CTAI[lOHApHUM 0TS,
BIJICYTHICTh O€3MEepepBHOCTI Yy HaJlaHHI MOCIYr KOHKPETHHM IpylaMm KIi€HTaM y KpaiHi He

BUCTAYa€ CHUCTEMH IHTEIPOBAHOTO JOTJSAY, OCOONMBO Ui JroAed 13 pyHKI[IOHATbHUMHU
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0OMEXXEHHSIMHU, JTIOJIEH 13 ICUXiuHuMH posnagamu, BIJI-iHdikoBaHUX Ta IHITUX BPa3IUBUX TPYII.
BigcyTHicTh CTaHAApTIB COIiaIbHUX MOCIYT — BiJICYTHICTH YSBJICHBb PO SKICTh — BIACYTHICTh
OYIKyBaHb Bijl PIBHS AISUTBHOCTI COIIaIbHUX MPAIIBHUKIB — TaKUW CBOEPITHUN €PEKT JTOMIHO,
KU crioctepiraeTbcsi HUHI. | 116 00yMOBITIO€ HU3BKI BUMOTH JO SKOCTI IMiJrOTOBKU (haxiBIIiB,
MOBUTBHUI PO3BUTOK COIIAIbHOT POOOTH SIK HAyKH

AKTyaJIbHUM 3aJIUIIAEThCSI CTAHOBJICHHSI aBTOPUTETHOI MPpOodeciiiHOol acorrialii coriaabHux
MIpaIliBHUKIB, sika O MpecTaBisiia IHTePECH MIMPOKOTro 3arainy ¢axiBiiB 13 comianbHOI poOOTH, a
HE CHIBPOOITHUKIB TMEBHOI BIAOMYOI MeEpexXi COIaJbHUX CIyX0, a TakoX pO3BUTOK

HaIlOHAIBHUX NPOQECIHNUX CTAaHIAPTIB 1 ETUYHOTO KOJEKCY.

BucnoBku

1. ComianbeHa poboTta — 11e mpodeciiftHa AiSUTBHICTh COMLIaTbHUX ITHCTUTYIIH, NepKaBHHUX 1
HeJepKAaBHUX OpraHizaiiid, TPym 1 OKpEeMHUX IHIWBIMIB 13 HAJAaHHS JOMIOMOTH Y 3AIMCHECHHI
ycmimHoi comianizanii ocodam 4u rpynam Jiojel y BUNaJKax, KOJH 3a BIICYTHOCTI HaJEKHUX
YMOB y CYCIHiJIBCTBI 200 ocoOucTUX Baj iX coliamizaiis yTpYAHIOETHCS, MPU3YMUHAETbCS a00
BiZIOYBa€THCS Y 3BOPOTHOMY Hampsimi (Aecoriarmizaris).

2. ComianbHy pPOOOTY NPUHHATO PO3MIAAATH B TPHOX 11 3HAYCHHAX: SIK TPAKTHYHY
JUSUTBHICTB, SIK Fally3b HAYKOBUX 3HAHb Ta K HaBYAJIbHY JTUCIUILIIHY.

3. CouianbHa poboTa sIK HayKa — BIJTHOCHO MOJIOJIa, 1 TOMY TPHUBA€ YTOUHEHHS 1 KOPEKIis ii
MOHSATIMHO-KAaTEropialbHOTO ~ amapary, TOuYaThCsi HAyKOBI JAMCKYCli HABKOJO TEpPMIHOJIOTI],
PO3YMIHHS 3MICTY 1 CTPYKTYpH COIIaJIbHOI POOOTH, JOIUIBHOCTI BUKOPUCTAHHS KOHKPETHUX
METO/IB.

4. Slx HaByanbHa JMCLUIUIIHA COLialbHAa pPOOOTa BHM3HAYAETHCS CTPYKTYPOI KYpCIB,
3MICTOM 1 piBHEM Ipo(eciiHUX 3HaHb, & TAKOXK CYKYITHICTIO PpOo(deciiHUX 1 MOpaIbHUX BUMOT
JI0 BUITYCKHUKIB CIeLIalIbHOCTI ,,ColliaapHa podoTa”.

5 Cepen ocHOBHUX (yHKIIH comiaqbHOI POOOTH SK MPaKTHUYHOI JiSUTBHOCTI BUIUISIOTH:
opraHizauiifHy, IiarHOCTMYHY, NPOTHOCTHYHY, MpPaBO3aXUCHY, NPO(IIaKTHUHY, COLIaJIbHO-
noOyToBy, TMcuXonoriyHy Ta 1HIm.O0’€KTOM comiaibHOI poOOTH € TPOoOIeMH JIIOJCH,
PO3B’s3aHHS SIKUX MOTpeOye CTOPOHHBOI oromMoru. Jlo cy0’ekTiB HaleXaTh JIepKaBa B IIJIOMY,
sIKa 3JIIACHIOE COLlIaIbHY MONITUKY, Aep>KaBHI, OJaroiiiHi 1 rpoMaJiChKi OpraHizailii, mpariBHUKH

couianbHol cepH, KIEHTH.

3anuTaHHs 1A caMoNepeBipKH
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1. ke 3 BU3HAUEHH coIliaabHOI poOoTH BU BBaXkaeTe HalOLIbII mo1inbHUM? Yomy?

2. 1o € 06’eKTOM JOCTIIHKEHb COLIAIbHOT POOOTH 5 K HAYKHU?

3. Sxumu ¢inococbKUMU TPUHIMIIAME TTOCIYTOBYEThCA CoLliaibHa poboTa?

4. ]laiiTe BU3HAYEHHS MOHSATTIO ,,TEOPist COLiaIbHOI poOoTH”.

5. ¥V yomy, Ha Bamry nymKy, moJisira€ mpu3Ha4eHHsI COIIaIbHOT pOOOTH SIK HAaBYAIBLHOT
IUCHAILTIHA?

6. JlaiiTe XxapakTepuCTUKY OCHOBHHUX ITOTJISI/IIB HAa COLIAJIbHY pOOOTY SIK (paxoBY AiSUTHHICTS.

7. 1o € 06’exTOM comiaibHOI poOOTH 5 K (PaxoBOi AiSUTBHOCTI?
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Tema 1.2. EBoJionisi CycnijibHOI JIONIOMOIY i cONiaJIbHOL Po0OTH
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1.2.1. Cycninbna oonomoza ak niorpyHms coyianbHoi pooomu

Teopis cormianbHOT poOOTH, K 1 Oy/Ib-sKa HAyKOBa TEOpis, 3 oAHOro OOKY, BOMpae B cebe
TEHJICHIIIi PO3BUTKY I1i€1 HAYKHU B CBITOBOMY HayYKOBOMY IIPOCTOPi, a 3 APyroro — ii TEHIACHIT
Ta 3aKOHOMIPHOCTI BHHMKAIOTH y KOHKPETHOMY reorpadiuHoMy, COLiaJbHO-€KOHOMIYHOMY Ta
HAYKOBOMY CepeIOBHILI Ti€l 4M iHIIOI KpaiHu. OTxe, MapOCTKH COLIAIbHUX TEOPii BUPOCTAIOThH
Ha COIliaJIbHOMY Ta HAYKOBOMY IIIPYHTI KOHKPETHOI KpaiHH 1 JIsl PO3YMIHHS iXHIX CYTHICHHX 1
crieni(piYHUX O3HAK MOTPIOHO BHBYATH 1 BPaXOBYBATH BIUIMB Ha 1XHE ()OPMYBAHHS Ta PO3BHUTOK
COIIALHUX XapaKTEPUCTHK IHOTO MIATPYHTS. 3 OTJISAY Ha TEOPII0 COIIabHOI POOOTH HIeThCs
Ipo COIiaJbHI, MOpPajbHi, IyXOBHI, MOJITHYHI Ta EKOHOMIYHI NEpPeTyMOBH BHHUKHEHHS
MapOCTKIB 1i€i HAYKH B YKpaiHi.

XapakTepHo, II0 y PO3B'A3aHHI TOCTPUX COLIaJbHUX NpoOJieM, SKi HHUHI CTOATh Tepen
YKpaiHCBKUM CYCHUIBCTBOM, JeJalli OUTBIIOTO 3HAYCHHS MOPs] 13 YAOCKOHAJICHHSM JepKaBHOT
CHCTEMH 3aXHCTy HacelleHHS HaOyBarOTh BIJIPO/DKEHHS 1 PO3BHTOK OJAroAidHOI MisIIBHOCTI
pI3HUX OpraHizaiiil Ta yCTaHOB, CHEI[iaJli30BaHUX T'POMAJCHKUX O0'€HaHb 1 MPUBATHUX OCIO.
bnacooiiinicme — 11€ BUSB LIJIECIIPSIMOBAHOI YBAru J10 JIO/IEH, SIKi 3 pI3HUX NPUUYUH HE MOXKYTh
BJIAaCHUMH cujamMH 3a0e3rmedynTd co0i Xxoua O MiHIManbHI YMOBM Ui iCHYBaHHS (Ha
BIJINOBIIHOMY 3arajbHOMY pIBHI IIMBUII30BAHOCTI CYCIUIbCTBA), HAaJaHHS IM MOCHJIHHOL
JIOTIOMOTH 'y 30epexeHHI W opraHizallii CBO€l >KUTTEIISUIBHOCTI, MaTepiajbHe W JyXOBHE MiJi-
TpuMaHHA iX. Lle couianbpHe siBUILE Ma€ y Hallii KpaiHi CBOIO ICTOPIi0, TpaauLii i 0COOIUBOCTI,
03HANOMJICHHS 3 SIKUMU CTaHOBUTH HE TIJIbKHU MI3HABAIbHY 3allIKaBJICHICTh, & i Ma€ MpaKTHYHE
3HAYCHHS /I THUX, XTO MPAIIOE B COLIANIbHIN cepi ado X0oUe MPUCBATUTH ceOe 111 poOOTI.

Cepen Oaratbox pHc, IpUTAMaHHUX PI3HUM HapozaM, CIUIBHUMH € HacaMmIlepe]| CIiBUyTTH,
CHIBIEpPE)KMBAaHHS, FOTOBHICTh BIATYKHYTHUCS Ha 4y)Xy Oily, HajaTH cycniibHy jomomory. Lli
JIOJICHKI SIKOCT1 ICHYIOTH BiJJJaBHA, 3MIHIOIOUHM 3 yacoM (opMHU i crocobu BHpakeHHsA. Bonu
npuTamMaHHi 1 cioB'sHaM. [lucemHl 3rajku 3axiJHUX MaHIPIBHHUKIB JaBHHHH 3aCBIIYYIOTh
TOCTHHHICTB CJIOB'SH, IXHIO MUJIICTh, YyiHE CTaBJICHHS [0 MOJOHeHUX. TypOyBanucs CIOB'IHU i
PO CHIBBITYM3HUKIB, SKI moTpamysuim B 6iny. Tak, KuiBceka Pych yknana 3 rpekamu crieniaibHi
JIOTOBOPH TIPO MOPSATYHOK MOJIOHEHUX. HuMK BU3HAYanucs B3a€MHI 3000B'sI3aHHS 1010 BUKYITY
pycudiB 1 TpekiB, y sKili OM KpaiHi BOHHM He mepedyBajiu, 1 MOBEpHEHHS iX Ha OaThKIBILUHY
(moroBopu kHs3iB Oxera i Irops, 911 1 945 p.).

JIronuHOMOOCTBO, HE3NOCTUBICTb, BIIAKPUTICTh CIOB'SHCHKOI Aymi, Ha JAyMKy B.
KnroueBcpkoro, ¢opmyBanucs miJ BIUIMBOM OCOOJMBUX TreorpadiyHuX 1 MPUPOAHUX YMOB,

cepell AKUX BUPI3HIIOTHCS O€3KPaiCTh PIBHUHHUX 1 JIICOCTEMOBUX MPOCTOPIB, MOMIPHUN  KJIIMaT,
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MOCTIiHA HEOOXIHICTh KOJICKTUBHOTO 3aXHUCTY BiJi BOMOBHHYMX ITOJIOBIIIB Ta IHIIUX CYCIiJIB.
JIyXOBHICTb 1 KyJIbTypa CJIOB'SSH PO3BHBAIKMCS TAKOX 3aBISKH JISUIBHOCTI MpocBiTuTeniB Kupuna
1 Medomis, ski y 898 p. cTBOpWIN U1 HUX €IMHY KHM)KKOBO-TIMCEMHY MOBY. BoHa BUsBHIACH
OJHUM 3 BaXKIMBUX YHMHHHUKIB CTAHOBJICHHS CJIOB'SSHCBKOI LMBLII3aIii, Ti€el 0COOIUBOL
JyXOBHOCTI HAIlIUX MPAIIypPiB, SIKAM BIACTHBI OyJH JOOPO3UWINBICTD 1 CIIIBUYTTS.

3ayBaxuMo, 110 caMOOYTHIM XapakTep HAIIMX MONEpPeaHUKIB (OpMyBaBCs 3aJOBro 110
BBeJICHHS XpucTusHcTBa B KuiBchkiit Pyci. YV Hamnii kpaiHi XpUCTUSHCTBO MOJIEPHI3YBaJIOCH,
MPUCTOCOBYBAJIO CBOI JOTMAaTH [0 YSBICHb CXIJHUX CJOB'SIH mpo 100po 1 350, OOriB-
MOKPOBUTENIB ¥ 1HII HAAMPUPOIHI CHIIM Ta 3€MHI SBUIIA. BUEHHS 1IEpKBH PO pATYBaHHS AYIII,
JTIOJUHOIIOOCTBO,  CIIPaBEANIUBICTh, JOOPOYMHHICTH, CKPOMHICTH OyJI0 CHIB3BY4YHE 31
CJIOB'SHCHKOIO JYXOBHICTIO 1 CIPHSUIO MOUIMPEHHIO I[OTO BUEHHS Cepejl HAIIOro Hapomy.
XPUCTHSIHCTBO BiJIITPajo MO3UTHBHY POJIb 1 B ICTOPUYHOMY PO3BUTKY HAIIOTO HAPOIY, Y TOMY
YHUCIIi Y MOMMPEHH] OnmaroiiiHocti. Taky caMmy Micit0o BUKOHYBAIU U iHwi penicii, wo B Tid 94U
Tik Gopmi MPOIOBIAYBaTU T'yMaHICTUYHE CTABJICHHS 10 O1MHUX, HYXACHHHX. Tak, icmam sK
OJIMH 13 I'ATU CBOIX CTOBIIIB PO3TJIsiAae 000B'I3KOBY OJIArOUYMHHICTh Yepe3 CIellialbHHIA MOAATOK
1 MmuoctuHio. lynai3m rpyHTYeThCSI HA TIEPEKOHAHHI, IO CBIT TPUMAETHCSA Ha JOOPUX CIIpaBax.
[TocniTOBHUKH IIbOTO BYCHHS MPAarHyJId CTBOPUTH CHCTEMY IMiJTPUMKH, 3aCHOBaHY Ha JIHOOOBI
10 OMMKHBOTO Ta i7el B3aeMomonoMoru (,,Bci €Bpei BiAMOBigaNbHI OJHE 32 OJHOTO”), a TaKOX
Ha 000B’ 3Ky KOKHOTO TPYIUTHUCS, 11100 HE OYTH Hi JJIsl KOTO TATapeM.

3anpoBa/KyI0UM XpUCTUSHCTBO Ha Pyci, kHsa3p Bonogumup cam rimboko crpuilHsIB
3BEpHEHI JI0 JTyIIi JIFOJUHH ITOJIOKEHHS IIbOTO BUCHHS, 10 3aKJIMKAIOTh JIFOJIEH TypOyBaTHCs PO
OnMKHBbOTO, OyTH MuiocepaHUMU. Ochb Jiesiki 3 LuX MojokeHb: "brakeHHI MuiocTHBi, 60
NOMUITyBaHi BoHU OynyTs", "XTO mpocuts y Tebe, TO Aaif, a XTO X04e MO3UYUTU B TeOe — He
BiJBepTaiitecs Bia Hboro", "[Iponait noOpa cBoi Ta it yoorum posapaii”, "TimTecs 3 TUMHU, XTO
TILIUTBCS, 1 MJIa4Te 3 THUMH, XTO Miade". [TpoHHSABIIMCH TyXOM XPUCTUSHCBKHUX I1OBYaHb,
Bonoaumup, 3a CBIJUEHHSM JITOMMCY, BeNiB "YCSIKOMY CTapleBi W yOOromy NpUXOAWTH Ha
KHSDKUH 1Bip, Opatu 1Ky, MUTBO 1 rpoui 3 ka3Hu". [IpoTe OCKiNbKM HEMiuHI i XBOpI HE MOTJIH
nobpaTtucs A0 Horo IBOpY, KHsI3b Haka3aB 3poOUTH BO3M, KyAH KJIaau XJi0, M'sco, puly, oBoui,
Mes y Ooukax, KBac 1 BO3MIIM MICTOM, 3anuTytoun: "Jle XBopi 1 crapiii, siIKi He MOXYTh XOIUTH?"
Taxum po3naBanu Bce HEOOXiIHE.

[Iparnyun po3BUHYTH ONArofiHUIITBO, HAJaTH HOMY OPTaHi30BAaHOTO XapaKTepy, KHS3b
Bononumup y 996 p. BunaB Ycras (abo 3ak0H), B IKOMY, 3T1IHO 3 PENIriHHUMHA HaCTaHOBAMH,
JIOPYYUB JYXOBEHCTBY 1 LEPKOBHHM CTPYKTypaM OIIIKYBAaTHUCSA 1 HAarJIIaTH 3a JIKapHIMH,

Ja3HSMU, TPUTYITKAMU JJI1 ONMHOKUX TOIIO, BCTAHOBUB IS OJIaroIiHHUX 3aKiajliB "MecaTuHy'.
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Sx Bimomo, 1l MyApUid TTpaBUTEIb 3AIMCHUB 0araTo MPOTPECUBHUX JIJII CBOTO 4YaCy 3aXOJIiB,
3aBASKH SIKUM OCBIYCHICTh, KYJIbTypa PYCHYIB JOCATIM BHUCOKOTO piBHSA. 30Kpema, Oyio
3aCHOBAHO YYWJIMINE )i HAaBYaHHS yOOTHX JtOJIeH, OOraaiibHIO, OyIWHOK JUIS TAJIOMHHKIB,
3aMpoBa/PKEHO HApOJHI CBATA, HA SKUX BHUABISUIM TypOOTy mpo yOOrux, cupiT, YAiB,
MaHJIpIBHUKIB 1 po3gaBajii iM BeIMKY MWIOCTHHIO. He BumankoBo mpo kHs3s Bomonmmupa 3a
Horo 4yHHICTh, O€3KOPHUCIMBICTh CKIIAJIEHO OaraTo JIereHJ], OWJIMH, OMOBIACH. Horo MIPUKJIA]
HaCJIIAyBaJIM 1HIII MTPEACTABHUKH KHSDKOT BJIaJIM 1 TyXOBEHCTBA.

bnarounnna gisnpHiCT HaOupanma B KuiBcbkiit Pyci gemanmi  cnpsimoBaHimmoro i
oprasi3oBaHimoro xapakrtepy. Hanpuxman, kssa3p Spocma  BonogumupoBud 3acHyBaB
CUpITChbKE y4miuiie, /e omikyBaB 1 yrpumyBaB 300 roHakiB. [lonmomarany OiTHUM TaKoX KHs31
I3scnaB 1 BeeBonon SpocnaBoBuui. 3a iXHHOTO MPaBIiHHS HIMPOKOBIAOMUN enuckon €dpem
[TepesicnaBchkuii OOy IyBaB "CTpOEHIM OaHHHUX 1 BpadeBe" IUIs OLIHHMX 1 CHIT, MPU3HAYAB M
ME/WKIB, YCTaHOBUB, MIO0 TIOBCIOJHO XBOPHX JOIVISINATM ¥ JIKyBajdd OE3KOIITOBHO. 3a
nepekaszamu, ocobiuBO TypOyBaBcs Mpo OiAHUX 1 HykIeHHUX Bomomumup Monomax. Jlms
OaraTh0oX MOKONiIHH Ha Pyci Bennke BHXOBHE 3HAYeHHS Maja ckjiajeHa HuM "JlyxoBHa"
(3amoBiTHAa) CBOIM [ITSIM, /i€ BHpPAXaIHCA HOro TypOOTH MpO MOpAIbHUN CTaH Hapony,
HEOOX1THICTh OYTH YBOXHUM JI0 Horo motped. "SKio moifgere mo 3eMiisix CBOiX, — HACTaBJISB
Bononumup MoHoMax, — He JaBaiiTe oOpakaTu HapoA Hi B cellax, Hi Ha MoJii, 100 Bac MOTiM
He npoknauHanu. Kynu migere, 1e cranere, Hamiiite, HaroayiTe OigHsAKa, OLIbIIE MIAHYITE TOCTS,
3BIJIKH O 710 BaC HE MPHUUIIOB..."

VY TledopcrkoMmy MoHactupi B KueBi moci 30epiraroTbesi Mol 4eHIliB Aramita i Amimis,
MiJ] MaTPOHATOM SIKUX [iSUTM INMUTall JUIS HEMIYHHX, a TaKoX UEpHITIBCHKOTO  KHS35
CesarocnaBa, SKU{ micias mocTpury mia im'ssMm Mukomu Cestomm BiamTyBaB TyT y XII cT.
JiKapHIO. 3a HACTAaHOBAMHM CBSITOr0 ArarmiTta, 0araTo XTo 3 OJlaromiMHUKIB OyB "0e3mMenHu-KoM",
JOTIOMArarouu yciM HY»KJI€HHUM O€3KOIITOBHO.

I{i TennmeHii po3BUTKY comianbHOi omiku B KwuiBcbkiii Pyci Oynm mepepBani, sk 1
CYCIITPHUN PO3BUTOK HAIIOTO HApPOJy 3arajoM, MOHTOJIO-TaTApPCHKUM HAIIECTSIM, IO
BUSIBUJIOCS TSDKKAM BUTIPOOYBAHHSM ISl HOTO KUTTE3ATHOCTI. B yMOBax Kpaxy Jiep»KaBHOCTI i
Yy>KO3€MHOTO BJIa/IaplOBaHHS Ha MepuIni IiaH y 30epekeHHl Ta 00'€lHaHHI JYXOBHUX CHII
HapoAy OO'€KTMBHO BHUCYHYyNIacs TIpaBOCliaBHA IIlepkBa. BoHa cTana BOJHOYAC €IUHUM
OPUTYIKOM Uisi yOorux, crapuiB, HemiuHux. llepkBa it MoHacTupi mepeOpanu Ha cebe Bci
OyarounHH1 (QyHKIIi, KOPUCTYIOUUCh THUM, L0 TaTapchbKi XaHHU, OCOOJIMBO B MEPIIUN Mepion
na”yBaHHs HaJ Pyccro-YkpaiHoto, 3 TOBAarorw CTaBHIIKCS JIO JTYXOBEHCTBA, HAJABallM iepapxam

rpaMOTH (SIpJMKH), 3BUIBHSUIM LEPKBH M MOHAcCTHpl BiJ JAaHi Ta NOOOpIB, 3aJMIIATIH 32
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JTYXOBEHCTBOM TYpOOTY PO THX, XTO i MOTpeOyBas.

Y CKpyTHI 4YacW HaliOHAJILHOTO THOOJIEHHS 1 pO3MOPOIICHHS YKPAiHCHKHX 3eMellb
MpaBOCJIaBHA IIEpKBa MIATPUMYyBaa B HApOAl JyXOBHICTh, BIpy B OOpPO 1 CIpaBEeIMBICTh, HE
JlaBajia 3a4epCTBITU CEpIIM 1 cTaTh OalayXKUMH JO JIIOJICBKOTO TOpsi, CTpaXK/l1aHb 1 BTpaT.
[lepkBa Haguxana Hapoj Ha OOPOTHOY 3a HallIOHAIEHE BU3BOJICHHS 1 BIAPOKEHHS.

MOHro0JI0-TaTapCchKi CIyCTOIICHHS 3aBJajld HEMONpaBHOI IKoAM YKpaiui. [i cycmijbHO-
HOJITUYHUHA PO3BUTOK LIE IOBIO CTPUMYBAJIO [TOHEBOJIEHHS 1HIIMMU Jep>KaBaMH, a TBOPUl CHUIIH
BHUCHA)XYBaJIl UY)KHHCHKI BIUTUBY, BiiHU, YBapu. Ta HaBITh 32 TAKMX YMOB 3aKJIQJICHI III¢ 3 YaciB
KuiBcbkoi Pyci Tpaauuii GmaromiitHunbkoi AisuibHOCTI He Oynm 3a0yTi. Ha ckiiagHoMy nuisxy
BIJIPO/DKEHHS 1 JIEP)KaBOTBOPEHHS TMOCTYIOBO PO3BUBANUCS Pi3HI (HOPMHU CYCHIIBHOI OMiKH, 3
SKMX BHPa3HO OKPECIIOBAJIUCS JBa NPOBIAHUX HANpsMH, IO JONOBHIOBAJIM OJUH OJHOIO.
[lepmmii — mpomoBkeHHs Tpaauuid Bomommmupa Ta IHIMX KHA3IB, AKi Oyau IPUKIAIOM
0cOoOMCTOrO OMarofisiHHS 1 3aXHMCTy BOOTHX, CTapIiB, CHPIT Ta IHIIMX CTpagHHKIB. Apyruii —
MOCUJICHHSI OPTaHi3yIuoro Havala, yJocKOoHaleHHs (opM 1 MacimTabiB AepKaBHOI MiATPUMKHU
colliajibHE Bpa3jMBUX BEPCTB HACEJICHHS MpH 30epeXeHHl ¥ 3a0XO04YeHHI1 OJIaroMiHHHUITBKOI Ji-
SITLHOCTI IIEPKBH.

3BepHIMOCS /10 XPOHIKM YKpailHCHKHX OpaTcTB — IMPaBOCIABHUX TPOMAJICBKUX 00'€THaHB.
[Tpyr HUX CTBOprOBaJIMCS JIKapHi Ta iHIII Onaro4yuHHI 3aknagu. Tak, y mepeamictsax JIpBoBa y
XIV ct. 6yno BigkpuTo 4oTHpH JikapHi. KuiBchbke OpaTcTBO Maslo CBOIO IIKOJY 1 "HIMUTANb JUIS
moniel BOOTHX, YIOMHUX, CTapuX, SIK TYXOBHUX 1 NMBUIBHUX, Tak 1 Junapchkux". ¥ Kam'suii-
[ToninecpkOMy (YHKI[IOHYBaB BIpMEHCHKHUI HIMHUTAaIb, CTBOPEHUHN Ha KOILITH MICLEBOI FPOMa/IH,
Jie JTIKYBaJIM XBOPUX Pi3HUX HALlIOHAJIBHOCTEH.

VYkpainceki kHa31 OcTpo3bkuit, Buninesenpkuii, rerbManu Caraiijaunuii, XMeIbHUIBKUH,
Maszena, OunbLIiCTh MicleBUX (eomaniB Oy, sIK MPaBHIIO, BUXIAUSAMHU 13 CEpEeIHIX BEpPCTB
HACEJIEHHS, 3HAJIM 3aIIUTH CBOIX CHIBBITYM3HUKIB y HU3aX, Y KPUTUYHHUX CUTYyalllsIX HAMarajaucs
JorIoMaraTi HaWszHeZoJdeHIimMM. [lepen nuIeM YyKMHCBKOI 3arpo3d, B yMOBax TpPHUBAJIO]
0e3/1ep)KaBHOCTI Ha MIBIAEHHOPYCHKMX 3€MJIIX ICHYBaIM 1 3MIIHIOBAJIUCS  3arajoM
JEMOKpaTU4Hi, TyMaHH1 JUIsl CBOTO yacy 3BHYai, Tpaaulii, popmu comiaibHOro 60yrTs. B ocHOBI
Jmany, mo yreBepauBcs Ha HanmuinmpsiHmuHi micns peBomornii 1648 poky, Oyna comianbHa
piBHicTh. KoxHMI Mir yBiiiTH 10 3amopi3bKoro Bilicbka, 3100yTH KO3albKUX IpaB 1 cBoOo. Ha
nymky JI. SIBopHHIBKOTO, "3amopi3bka OOIIMHA JOXOAWJA JI0 TMOBHOTO ifeany piBHOCTI,
HEBIJIOMOI Hi B JaBHbOMY CBITI, HI B CEpe/IHIX, HI B HOBUX BIKax; MaHyl0u€ TYT HA4ajo PiBHOCTI
MPOXOJWJIO CKpI3b: MiJ 4Yac 3arajbHUX 300piB, MpH BUOOpax BIHCHKOBUX CTapUIMH, MpU

yIpaBliHHI CIYOBOMY, NPH YIpPaBIiHHI NaJaHKOBOMY, B YCIX 3alOpi3bKHX IIKOJAX, MpHU
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3arajpHIA Tparmesi, IpH MOIUT MaiHa 1 B MPUBATHOMY JKUTTI 1O KypeHsax'". Y TpUTOMHIN mparri
"IcTopis ykpaiHChKMX KO3aKiB" ydeHUU TUIIE MPO CBOOOY, PiBHICTH, CAMOBPSIHICTD, "CKOPHUH,
npaBuii 1 moBHWE cya", mo icHyBaB Ha 3amopiioki. Y Ciui minyBamucs numme "ocoOucTi
JIOCTOTHCTBA — XOPOOPICTh, JOCBIJ, PO3YM, KMITIHMBICTB", TYT YCi CHpaBH BUPINIYBAIHCS
CHUTBHO, TPOMAJIOK0; KypiHHI OTaMaHu TYpOyBalHCs MPO KO3aKiB, Ik OATHKH MPO CBOIX MITEH;
BEJIMKUM MOPAJIBbHUM aBTOPUTETOM KOPHUCTYBAJIMCS MICNs CTApIIMH 1 KO3albKUX OTaMaHIB TaK
3BaHl 3HATHI pajlli, CUBOYCI i, TOOTO KOJHUIINHI BINCHKOBUKH, $IKI CTalM  CTapUMHU;
TOCTHHHICTh /10 NMpUOyIUX HE 3Hama”. 3a 4YaciB HAWBHUILOTO PO3KBITY YHMCENBHICTh BIHCHKA
KO3aI[bKOTO csirajia pa3oM i3 3uMiBHUKaMu Ta cioboasnamu 100 tuc. ocid.

XTo 3anmumiaBcsl MMo3a BiMCBKOM, Tak camMoO OyB BUIBHMHA 1 TUIBKM 3aMICTh CIIY:KOHU
BUKOHYBAB 1HIII MOBMHHOCTI. 3a mepenucoM 1654 poky, MOJOBHHA HACEJCHHs Halexana o
KO3aI[bKOTO CTaHy, IOJIOBUHA — JO MIIOIAHCHKOTO, ab0 Tak 3BaHOTO MOCHUILCTBA. Mix
COLIaTbHUMH TpyHaMu He OyJI0 YITKO OKPECIeHUX MEeX. 3arajibHOBiIOMi CKDOMHICTh, MY>KHICTb,
JKEPTOBHICTh MEPIIUX IMOKONIHb TNeThbMAHCHKOI JAep:kaBH, 10 Oyla Ha TOM 4Yac YHIKaJIbHUM
MOJIITHYHUM YTBOPEHHSM. Ta 3rofioM y Hiil 3aMicTh COIIaIbHOI PIBHOCTI, 10 Oyna ifeanom
JIOJICHKOT PEBOJIIONIT, BIIOYIOCS 3arOCTPEHHSI COILIANLHUX BITHOCHH 1 TOMII Ha BEPCTBH
MaHIBHUX 1 TOHEBOJICHUX.

Cepen 3amopi3bKux KO3akiB MOMYJISIpHOIO Oysla HapogHa MeauuuHa. Yumano Ko3akiB
3HAJIMCS Ha TpaBouiKyBaHHi. [1ig yac moxo/iB, 00iB 3-MOMIX KO3aKiB BU3HAYAIIUCh OCOOU, IKUM
Jopydyanocsi JIKyBaTH XBOPUX 1 IIOpaHEHUX 3a BHMHAropojay 3 BIHCBKOBOro ckapOy. 3a
CBITUEHHAMU (paHIly3bKOro 1HXeHepa 1 jJociigHuka boruiana, skuii 60yBaB Ha Ciui, KO3aKu
3aCTOCOBYBAJIM CBO€EPIIHI Ta €(EKTUBHI 3aCO0M MEIUYHOI CaMOJOIOMOIH 1 B3a€EMOJOIOMOTH.
bararo ko3akiB (Tak 3BaHUX XapaKTEPHUKIB) 3HAJIM TAEMHMII JIIKyBaHHs, HaBifoBaHHA. Taki
LIIUTEN, YaCTO CAMOYKH, MIATPUMYBAIM CTOCYHKH 3 AMIIOMOBAHHUMHU JIIKapsMH, sIK1 3 BIACHOT
IHIIIATUBY JIIKYBAJIH MICIIEBHUX KHUTEIB 1 HABYAIHM KO3aKiB MEUIIMHU, CaHITapii.

Ha Oeperax piuku Camapu B [lomnictpoB'i, y Tpaxrtemuponi mig KaneBom, y
JleGenuHcbkoMy MoHacTupi mobnu3y YurupuHa, npu JIeBKiBCbKOMY Xpami MOOIU3Y
ctapoBuHHOTO OBpyuYa — CKpi3b B YKpaiHi OyJu MOMIUpPeHi O0Jaro/IiiHi 3aKkIaau A1 MOpaHEeHUX
1 cTapux BOiHIB 3amopi3bkoi BUIbHOI pecnyOmiku. Jlumie pyiHu 3amummiaucs NoaeKyIu BiJ [UX
BOICTUHY HAapOJHMX OCEpelKiB Muiocepas. SK cBiq4aTh 3aluCH, TaKUX UIMUTAIIB Y
Hixuncekomy monky Oyno 138, UYepniriBcekomy — 118, Jliobencekomy — 107,
[TepesicnaBcekomy — 52, [TonraBcekomy — 42, Mupropoacekomy — 29. Ile 6ynu BogHOYAC 1
JIKapHi, 1 IPUTYIIKH, 1 TPOMAJIChKI OCEpEAKHU AJIsl THX, XTO HE MIr OOPOTHUCS ¥ MpaltoBaTH, Mpo

KOT0 J10aJI0 TOro4acHe YKpaiHChKe CyCIiIbCTBO.
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VY Pociiicekiii nepxkasi, 10 sikoi B cepeanni X VII ct. npueaHany 61UIbIy YacTUHY YKpaiHu,
cTaBJieHHs OQIIHHOI BJIau A0 COIiAbHUX MPOOJIeM OyJsI0 CyNepewINBUM 1 HEMOCIIIOBHUM. 3
0JIHOTO OOKY, ICHYBaJIa 3all04aTKOBAaHA CTAPOKUIBCHBKUMU KHS3SIMHM TPaJUIlisl JOMOMAraT HyX-
JEHHUM, pPO3JaBaTH MWJIOCTHHIO, CIUIBHO OOpPOTHUCS 3 TOJIOAOM Ta IHIIUMH Juxamu. Lls
TPaJUIIisl BCUISKO MiATpUMYBajacs LEPKBOIO, IPOMACHKOIO0 TyMKOIO; YUCICHHUX MPUXUIBHUKIB
BOHa Majla 1 cepej JIOAeH pi3HUX CTaHIB, YME MaTepiajbHE CTAHOBHUIIE AABAJIO iM 3MOTY
0COOMCTHMH 3ac00aMH CHPHATH IOJICTIICHHIO 10d1 OiAyrounx, HacamIiepe]] yOOruxX, XBOpHX,
CHIT, a TAKOX OE3MPUTYIBHUX 1 TOJIOTYIOUYHX.

3 npyroro 60Ky, y Mipy YCKIAQIHECHHSI COIlIaTbHUX MPOOJIEM BJIaHI OpraHH, TPOMAJCHKICTh
MOYMHAIOTh YCBIJOMIIIOBATH OOMEXKEHICTh MPUBATHOI OnarofiiiHocTi i ycTtaneHux Gopm
[EPKOBHO-MOHACTUPCHKOI OMIKH, IIYKaTH HOBI MiAXOAU 10 OOpOTHOM 3 3KeOpalTBOM, IHIIUMHU
HEeIyramMu, 10 HECTPUMHO BpaXalld CYCHUIBCTBO. lnest poszeopmanms Oepowcaenoi cucmemu
2pomadcebKkoi oniku Todana peaiizoByBarucs 3a naps ®@emopa OmnekciiioBuda, sikuii 1682 poky
HaKa3aB CIOPYMKyBaTH MmuTaii (OoraaiipHi), 00 "Hagaml Ha BYJIMIISIX BOJIOIOT 1 JIEXKAUUX
xebpakiB He Oyn0". 310pOBUX Lap BENIiB MPUMYCUTH XJi0 CBiMl "3aKMBAaTHU MpalElo YU SIKUMOCH
peMeciioM Ha 3arajJbHOHAPOJHY KOPHUCTH'", 00 BCIISKE HEPOOCTBO MPHU3BOAUTH JO 3JIUX CIIPaB i
37I0/TIACTBA.

Ilerpo I, mparHyun BUKOPIHUTH MCEBA0XKEOPATBO, 3a00pOHUB (1Orpo3or0 mTpady 10 5
py0.) TogaBaTH MUJIOCTHHIO Oe€3MocepeHbO TUM, XTO 1 mpocuTh. HaromicTh panus
OyaroiiHUKaM pOOUTH 1€ y IMUTAIIX Ta IHIIMX Noa10HNX Micusx. Llap nopy4yas CasiieHHOMY
cuHony 1 nepkaBHUM aamiHicTpanisaMm (Kamepam Konropu, ['onoBHOMYy MaricTpaTy, BoeBoJam),
po3noyYaTy 00JAIITOBYBATH JiKapHi, OOrajiijibHI, CUPITChKI NMPUTYJIKHU, OyIUHKU 7S OMIKH 3a
HE3aKOHHOHAPO/KEHUMH HEMOBIISITAMHU, JJIS JIIOJCH, 110 MapHO BEUITarOThCs, Ta iHmmX. Llei
HarpsiM PO3BUTKY T'POMAJICHKOI OIMIKU K HAWOLIBII ITUBUII30BaHOI (opMu OaromiitHOCTI Tif
BIJIMBOM IPOrPECUBHUX COLIAJBHUX 17eH 13 3aXx0qy Ta BITUM3HSAHOI CyCNUIBHOI JYMKH HaOyB
nomupeHHs 1 Aep>kaBHoi niaTpumku. Tak, Katepuna II 1 Bepecus 1763 p. Bunana Manidect npo
3aCHYBaHHS BUXOBHHUX OyAMHKIB ansg cupit. Y 1775 p. BoHa B 3aKOHOJABUOMY MOPSAKY
BCTAaHOBWJIA JIEPKaBHY CHCTEMY OMIKH "M BCIX mUBUIAHUX mpomapki". Lls cuctema mana
BKJTFOYATH HAPOHI IIKOJIM, CUPITChKI OYAMHKH, alTeKH, IMUATa, OyAUHKHA 711 HEBUIIKOBHUX
XBOpUX, JIsi O0KEBUIbHUX, BUIPABICHHS aMOpalbHUX Ta iH. [ HUX BUIUISUIIHMCS Jep>KaBHI
KOIIITH, HAJABAIIMCS TIpaBa MicTaM, TIOCEJICHHIM 1 MPUBAaTHUM 0c00aM CTBOPIOBATH TaKi 3aKIIaH,
ocobucro xeptByBaTH HyxneHHUM. Cama Karepuna Il Bigmana mns nporo 150 tuc. py6., a
BEIBMOX1 oBenH 1f0 cymy g0 500 Tuc. py6. Bona 3acHyBana ToBapucTBO BUXOBaHHS 0iaro-

ponuux niBulb (1764 p.), a TaKoX iHII OJIaroAiiHI YCTaHOBU — OYIWHKH OIIKH, IIMTUTAI,
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TIOJIOTOBI Bi/UTUICHHS IS HE3aMOKHHUX JKiHOK, IIKOJNHU. IXHS Mepea, M0 PO3IIHpIoBaNacs, y
1854 p. O6yna ob'emnana y "BimomctBo immeparpuii Mapii". OmikyHCTBO OiHMX MaJlo CBOI
BigmineHHs B KwueBi Ta iHmuMx wmictax Ykpaiau. Y JisiabHOCTI OJarogidHUX TOBAapHUCTB,
opramizamii 1 ycTaHOB OpajdM aKTHBHY Y4YacThb Kpamli NpeACTaBHUKM IMYIIMX KJIaciB,
MPOrPECUBHA IHTENITCHIlA. BaXJIMBO, IO OMIKYHCTBO MAaJ0 HAa METi 3HAXOJUTH JIOACH, SIKI
HaclpaBs/i OTpeOyBalu AOIOMOTH, OCOOJIMBO THX, XTO COPOMHUBCS IPOCUTH MHJIOCTUHIO. [l
Ipane3JaTHUX BIIKPUBAIUCS PEMICHUYI KJIACH Ta IIKOJIM 3 MailCTepHAMH, CIIOpYIaMH, MaliHOM 1
KaIliTaJIOM.

Benuke coumianbHe 3HaYeHHS Maiio CTBOpeHHs ToBapuctBa YepBonoro Xpecra sk
CIeliajibHOI OpraHizaiii 3 HaJaHHS JOIMOMOTH TOpPAaHEHHWM Ha IOJi O0Oo¥o. Horo MpeATEeUCIO
BBaXKAIOTh BilicbkkoBoro Jjikaps II. 3aropcbkoro (3romomM BiH CTaB aKaJeMiKOM), SKHUN
Hanpukinii X VIII cT. qonoMaras mojIoHEHUM 1 IIUBUILHOMY HACeJIeHHIO 0e3 moairy Ha "cBoix" i
"qyxux". Bimomuii xipypr M. Iluporos ymepmie chopMyBaB 3aroHH CecTEp MHIIOCEPIS IS
JIOTJIAZY 3@ MOPAaHEeHMMHU M XBOopuMHM cosjaTamu. [li BrimBoM 1boro mouyuHaHHs A. [[toHaH
TIUIIOB BHCHOBKY TIPO HEOOXiAHICTH CTBOPEHHS MIDKHApPOJHOI I1HCTUTYLII JONOMOTH
nopaneHuM. Y 1863 p. y llIBelinapii Ha 6a3i ¢imantpomniyHoi opranizanii "CycmiibHa KOpUCTH"
po3mouaB po6oTy MiKHApOJHUI KOMITET JOMOMOTH TopaHeHuM. Y 1876 p. BiH cTaB
MixnapoaauM komiteroM YepBonoro Xpecra. Y 1867 p. BuHMKIO TOBapUCTBO OIIKH
nopanenux y Pocii. Jlo Hporo Hanexxana i 100pe opraHi3oBaHa yKpaiHCbKa JaHKa. ToBapHCTBO
HAJaBaJI0 AKTHUBHY JIOTIOMOTY B MEIWYHOMY OOCIIyTOBYBaHHI I IMBUIBHOMY HAacCelEHHI0. Y
XapkoBi OyjJ0 OpraHi3oBaHO MOJIKIIHIKY ¥ auTady jdikapHio YepBoHoro Xpecra. Y Kuesi
3acHOoBaHO ToBapucTBO OOpOTHOM 13 3apa3HMMM XBopoOamM, Impu HboMY baxTepiosoridyauii
IHCTUTYT, JIKapHIO JUIsl YOpHOPOOiB, ixHi ¢inii Ha [Tononi, y [Toaninpos'i Ta iHmux Mmictax. Ilix
yac BOEH BOHM B1JIKpUBAJIHU COTHI mmuTaiiB. J{o uporo ToBapucTsa BcTynanu Kpauil iHTEIITeHTH
— BUYEHI, JiKapi, TPOMAaJChKl Ais4i, MUCbMEHHUKU. [3 UepBoHuM XpecToM chiBIpaitoBaiu A.
UYexos, C. Pynancekuii, M. bynrakos, C. botkin, I. MeunukoB, M. CkiidocoBchkuii Ta 6arato
IHIINX BUJATHUX JIIOACH.

Hanpuxinmi XIX cr. y Pocii, nepeBakHO B €BpOIENHChKIM YacTHHI, Y TOMY 4HCIi B YKpaiHi,
HamuyBainocs 14 854 GmaromiiiHux ToBapucTBa 1 3aknanu, 37,5 % 3 HUX OyiaM NMPUBATHUMHU.
Hanpuknan, npotsirom 1898 poky HUMHU CKOpUCTaIKCS MOHaA 7 MIIH 0oci0, 20 MJIH BUMAIKIB pa-
30BUX 3BEpPHEHb 3a OnarojiitHoro gomomororo [125, 63}. Tlpore Maiike BCi Il 3akianu
pPO3MINIYBaIMCh y MiCTax Ta I1HIIMX BEJIMKUX IMOCENEeHHAX. | Bbinbmiocti 3y0oxijsoro nony,
0CO0JIMBO Ha OKOJIMIISIX iMIepii, BOHU OyJn HEJAOCTYIIHI.

OcHOBHUII TATap CYCHUIFHOI JOMOMOTHY Ha Cellax JsiraB Ha IpOMaJChKiCTh. L{poMy cripusiiu
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0COOIMBOCTI OOIIMHHOI opraHizaiii ixHporo *uTTsa. B Ykpaini goBro 30epirajio cBOepimHE
3HAYEHHS MOHSATTSI HApOAHOrO Bida. Tpaauilis KOJEKTHMBHO BUPILIYBATH IIUPOKE KOJO MHUTAHb
TOCIOAAPCHKOTO M CYCHUIBHOTO JKUTTS PO3BUHYJACs B CENSHCBbKIA TpoMail, OJHIE 3
BU3HAYAJBLHUX PUC SKOI CTaJo camoBpsayBaHHsS. ['pomasi mpuTamaHHi TICHI Mi>KOCOOMCTICHI
3B'SI3KM, 3QJICKHICTH 1 B3a€MOJIOTIOMOTA JIOJCH Ha OCHOBI CHUIBHUX iHTEpeciB. BoaHouac
rpoMajga Oyja BOJICBHSBICHHSM 1HAMBIAyadbHUX CBOOOJ, JtoaW O0'€MHYBaIUCh y Hel i
JOCATHEHHS B3a€EMHOT BUTO/IM 1 O€3MEKH.

Y XVI-XVYUI cr. rpomana, 30epiraroud TMEBHY CHAIKOEMHICTh 13 JaBHBOPYCHKOIO
0OIIMHOO, BiirpaBalia pojib CTAHOBOI OpraHi3ailii CeIsTHCTBA, 10 PEryJIroBaja BCi aCIeKTH HOTro
KUTTEMsIbHOCTI. [Ipu 1poMy BoHa Oyrna, 3 OZHOrO OOKY, MEPEKUTKOM CEpelHbOBIYHOIO
yKJIany, a 3 Ipyroro — JeMOKPaTUYHOIO OpraHizalli€lo, sika 3rypTOBYBasa CeliiH y 60poThOi 3a
cBOi mpaBa, 3a comiasibHUI 3axucT. [Ipo M0 BENHMKY KOJEKTHBHY CHIy B YCHIM HapOIHIH
TBOPYOCTI YKpAiHI[iB TOBOPUTKCS: "TpomMasia — BEIHMKHIA YOJOBIK", 1€ Moei Kyma, He OOTUTh
y nymna", "o rpomMazia ckaxe, To i maH He IOMOoxe'".

VY wmiif hopMi camMOBpsiAyBaHHS BaXIUBY POJIb BiAIrpaBalid rPOMAJIChKi paau, CXOIH, CYIH,
TsUT0 3BUYA€BE TPaBO, MPOCTI MpoLecyalbHI HOPMH, BKJIIOYAIOYM OOpaHHS 1 NPH3HAYCHHS
nocaoBux oci6. 1o GyHKIiH rpoMaay BXOIUB TaKOX PO3IIISA]] COMIaAbHUX MUTaHb. YiTKHH KOH-
TPOJb 3IIMCHIOBaBCA 32 OXOPOHOIO BJIACHOCTI, TPOMAJCHKOTO TOPSAAKY, TOKapaHHIM
MOPYIIHUKIB MPABOBUX 1 MOPATLHUX HOPM.

I'pomana Hecnma BIAMOBIIATBHICTH 32 BCIX CBOIX WIEHIB, OCOOJIMBO 3a yOOTuX, >keOpaxis,
BOJIOLIOT. 3T1/IHO 31 CTaTyTOM BOHa Oyiia 3000B'A3aHa yTpUMYBaTH yOOTHX, a MAHCHKUI IBIp MaB
n6atu  mpo 3abe3neuyeHHs IX TEBHUM 3apoOITKOM, BHAAYy TOTIBKM [ HpuAOaHHS
HaltHeoOXiaHimoro. Jltoau 3 pi3HUX MPUYNH ONMUHSIINCS HAa HAWHMKYOMY COIIaTbHOMY Ia0Ii.
HaiinommpenimuMu Oyau BTpaTa 3eMjl, 3MEHIICHHS I[OTONIB'SL XyHo0M uepe3 HaJaMipHE
OmoJlaTKyBaHHs a00 JMXBAapChbKl MaxiHallli, CTHXIMHI Juxa (HEBpOXai, IMOBEHI, IMOXKEXI),
ocobucTi Bagu (MMLTBO, MAapHOTPATCTBO, JIIHOII), TpariyHi BHUNAAKH (KaJilTBO, BTpaTa
rogyBaibHuka Tomo). Il{o6 He mnoTpamuTu B 3alNeXHICTh J0 JMXBapiB, WICHH TpPoOMaj
CTBOPIOBAJIM TTO3UKOBI KacH, Jie 30epiraBcs ""Ha YOpHUM JIeHb'" HETOTOPKAHHUH 3armac 3epHa.

VY Oynp-sKoMy pa3i KepiBHUKH IPOMaJM MOBUHHI OyJU OpPraHi3oBYBaTH MPUTYJIOK YOOTHM
(y crenianbHOMY OyIUHKY a00 BUTBHHX MOMeIKaHHIX). CTapipsiM, a TakoK 301IHITUM CiM'M
OJIHOCEIIBIIIB JIOTIOMaraiiy XxapyamMu HarmepeaoHi CBAT, 0cobmuBo nepes BenukoaneM i PizgBom.
3a00poHsIOCS XOJUTH Ha KeOpHu B 1HIII Cella, OCKUIBKY 1€ BIUIMBAJIO HA PEMyTaIlil0 TPOMAIH.
Boanowac crumymoBaniocst 6maroaiitaunTBo. Hamri npeaku Bipuiy, 1o 3a o0gapyBaHHs O11HUX,

NOKPUB/DKEHUX BiJIa€ThCsl Ha HeOecax, a B 3EMHOMY JKUTTI OyAe Kpalie BecTHUCS B
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rocriogapctsi. [logekyau icCHyBaB 3BUYai, 3a SKUM 3aMOKHI JIFOJU apyBaJid O1THHM, OCOOIMBO
BJIOBaM, SITHS YW TeJs, LIHHI pedi, MpoaykTH. YacTime 1e poOuaocs B MeXax CYCIACBKHX 1
POJIMHHUX 3B'SI3KIB.

HeBigmoBHOIO Oyna TpomMajicbka JOMOMOTra MOTOPUIBISAM. 3 KOMITIB rpomagud ado 3
BJIACHHMX 3alaciB Ha3aMOXHIII JOTOMarajid TMOTEPIUIAM OJSTOM, XapuaMH, HACIHHSM,
OyZIiBelbHUMH MaTepiajlaMH, ONEPAaTUBHO BIIAIITOBYBAIM TOJOKY JJIS 3BEJIEHHS MOCTPAXKIATIUM
KUTIIA.

Ocob6nmuBy TypOOTYy BHUSBISUIa TPOMajaa IMpO CHPIT 1 BAiIB. Take CTaBICHHS BUIUIMBAJIO 3
XPUCTHSIHCBKOT MOpalli: TOKPHB/KEHHUX JOJICI0 HIXTO HE CMIB Hi B YOMY HEBOJIUTH YH
NpUHIKYBATH. "BIOBUHI i CUPITCHKI CIHO3U KaMiHb JIYMalOTh'", — Kazanu B Haponi. [JJo XX cT.
KOKHE BEITUKE CEJI0 MaJlo0 CUPITCHKY pajly 1 CUPITCHKOTO CYIIIO, SIKI 4epe3 OmiKyHa 10alv mpo
JIOJI0 TijomiyHuX. Y BHOOpI OIMiKyHa IUIsi CHPIT BHpIIIaiIbHY pOJb BiJirpaBajia pojauHa, aje
TAaKOI0 K BAXJIMBOIO Oyna i rpomajachka AyMKka. bpamucs m0 yBarm He TUIBKH CTYIiHB
POJIMHHOTO 3B'SI3KYy MIXK CHPOTOIO Ta OMIKYHOM, a i PUCH XapaKTepy OCTaHHbOIO, HOro BiK (HE
MeHIIe 25 pokiB), AUTOBI sKocTi. OCHOBHUM KpUTEPIEM IpPU IIbOMY OyJ0 BMIHHSA OIIKYHA BECTU
rOCIIOIapCTBO, 00 BiJl 30€pPEKECHHS 1 MPUMHOXKEHHS CIAIKy CHPIT 3aJekalla IXHS MOJabIna
JIOJISL.

XapakTep OINIKyHCTBa BH3HAuaBCS W KOHKPETHHMH cuTyalissMu. Hampukian, ko micis
cMepTi 0aThbKa 3aJHUILABCS JTOPOCIHM CHH. TO BiH MIr' epedMaTH OMIKYHCTBO HaJl MOJIOALINMH,
OyTu omoporo Ui MaTepi-BAOBU. SIKIIIO CUPOTH HE MalM PiJiHI, & CEPe/l UyKMX HE 3HAXOAMIIOCS
OMiKyHa, TO 3aJHUIICHE MalHO TpoMaja OIiHIOBaJa 1 MpojaBaja. 3a OTPUMaHI MPOIEHTH BiJ
BUPYYEHOI CyMH TMpU3HAYAIM OMIKyHA, SIKUW JOTJsAaB AITed A0 IXHBOTO MOBHONITTA. [HOMI
IpPOMAJCHKUI CyJ]l HaJlaBaB YJOBI Uil JOIOMOTH CIIBOIIKYHA, SIKHH MaB BEJMKI IpaBa, ajle Mir
OOpOHUTH CHUPIT Bia 11 HEpO3BaXIMBUX BUMHKIB. KokHa rpomana Oyna 3000B's13aHa MaTH CBIi
dbona yoorux 1 cuUpiT (Xoua Iie TpaIvIsIocs piko). Y paszi moTpedu rpomaja mrykajga KOIITH 13
BHYTPILIHIX pe3epBiB (IIPOAaX BIACHOTO MaifHa, JiCy, WITpadu TOIIO), 3aIydana Ha JOIMOMOTY
LIEPKBY.

Ha Bigminy Bin Bizantii 1 Pocii, ne nepkBa cnupanacs Ha CBITCHKY BJaJy 1 HaBIaku, B
Vkpaini 1mepkBa He 3ajexaiia BiJ JCpiKaBIliB, a 3ajuimiaiacs '"cmpaBor rpomamu'. 3 daciB
3aCHYBaHHSl XpUCTHsIHCTBa lepkBa B KuiBcbkiit Pyci nisina 3a BIaCHUMHU IOJIOKEHHSIMHU,
BiAnoBigHO 10 cBoei Metu. Y XVIII cr. BoHa Halyna xapakTepy JEMOKPATUYHOI YCTaHOBH 1
CTaJla CIIpaBOIO IpoMajsiH. MarepiaJlbHO BOHA 3alieXkalia IepPEeBakHO BiJ KOILUTIB rapadisH, sKi
Opami yd4acTb Yy BHpINIEHHI TIWTaHb, TOB'A3aHUX 13 BUKOPUCTAHHSIM IOKEPTBYBaHb,

NPU3HAYCHHSM CBSIICHUKIB, CIYKUTEIIB, IXHBOIO OIUIATOIO TOLIO. TOoMy yKpaiHChKa IIepKBa
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MOCTYIIOBO MEPETBOPHIIACS HA OYXOBHULL YeHmp, TIO TIOETHYBAB Y CO01 Xpam, wKony 1 wnumas.
XpaMu CTaiad TPATULIMHUM MICIIEM HaWMacOBIIIUX 3YCTPIiUeH 1 CIUIKYBaHHS Jrofei. bins Hux
BiOyBaBcs OOMIiH iH(pOpMaIli€ro, OOroBOpPIOBAIMCS HAOOJIII JKUTTEBI THUTAHHS, dYacTo
OTOJIOUTYBAIMCS PO3MOPSKEHHS KEPIBHUIITBA TPOMAIH i YPsIIOBI HAKa3H.

CrenudiuHuM pi3HOBHIOM IpoMaj Oylu yeprosHi Opamcmea, siKi Opanu akTUBHY y4acTb y
pO3B'sI3aHHI 0aratbox COIIAJILHUX MPOOJIEM CBOIX NMPUXMJIBHHUKIB 1 TOTOYaCHOTO YKPaiHCHKOTO
cycniibeTBa. JIo HMX BXOIWIM TIEPEBAKHO MIIIAHW W JTYXOBEHCTBO, OCKIJIBKH 3rajaHi 00'en-
HaHHS (acorialii) Oynu opraHi4HO MOB's3aHi 3 HepkBamu. OpraHi3aiiHoO BOHH, SK 1 TPOMAJIH,
OyayBaiucsi Ha BOJICBUSBICHHI OKpemux oci0. IcHyBamum OparcTBa 3a paxyHOK BHECKIB,
MOKEePTBYBaHb, MPHUOYTKIB BiJl TOCHOJAPCHKO-TOPTOBENbHOT AISNIBHOCTI. 3 JaBHIX-aBeH BOHU
MaJld TUIBKM pelliriiiHe NpU3Ha4YeHHs, a 3roJoM HaOpaau i MUPOKOro rpOMaJCbKOrO XapakTepy.
KpiM miaTpuMKu ITIepKBH, OpaTcTBa BIAKPHBAIM INKOJH, MIMUTAII, JOMOMaraid OiTHUM 1
CTapIsIM.

VY JliBobepexHiit Ykpaini OpatcTBa nomupuincs 3 apyroi nonosunu XVII ct. Ha BinMiny
BiJl 3aX1JHOTO PETiOHY, J€ IXHS MISJBHICTH PaHillle 30Cepe/KyBajacs MEPEeBaXHO Y BEIHKHUX
mictax, Ha JliBOOepexiKi BOHM CTBOPIOBAIMCS B HEBEIMKHX MICTEYKaxX 1 HaBiTh y celnax.
BbparcTBa mpuUIUIAIN BENWMKY yBary HalMEHII 3aXWIICHUM MPEICTaBHUKAM CYCIJIbCTBA —
JFOASIM MTOXWJIOTO BIKY, 1HBaNIiJaM, 3HEJJOJICHUM, CUPOTaM, JUIsl SIKUX BIAIITOBYBAJH ILMUTANI, /1€
3a QHAJIOTIEIO 3 BJIACHUM YCTPO€EM 3alPOBA/IKYBaIN caMoBpsAyBaHHS. OOpaHi MEIIKAHISIMH LIUX
3aKiaJliB CTapOCTH, CTapelbKi YW OTaMaHW BHUPILIYBAJIM MNUTAHHS BHYTPIIIHBOTO KUTTS:
CKJIa/IaJIi KOIUTOPUCH, 30Mpanu il palioHalbHO BUTpadyaau (iHAHCHU, NPOAYKTH, OJAT, JIKH
Tolo. 30Kkpema, OparcTBa BiKpUBAIM 0co0IMBI "cTapedi" MIMHKHM, TPUOYTKH BiJ| AKUX 1IIJIM HA
yTPUMaHHs INHUTaIiB. BoHM Manu Oiiblle 3HaYeHHs, HIX 3BUYaiiHa (piTaHTpOIIYHA JisSIbHICTS,
1 Oyny BTUIEHHSIM T'YMaHICTUYHMX TOIVIAJIB HAa CTapicTh, HEMIYHICTb, y003TBO, cupircTBo. Lli
SBUIIA CYCHUIBHOTO OKUTTS HApoJ BBaXaB JIMXOM, a HE MPHUHIKEHHAM. BiamosigHo
PO3IIiHIOBAJM ce0e MPECTaBHUKY COIliaTbHIX HU3IB.

3HayHy OJIarofiifiHy MiSUIBHICTH 3JIHCHIOBANM TaKOX Moxacmupi. KpiMm pemiriiiHoi i
MPOCBITHUIBKOI JISUTBHOCT], BOHH PO3BUBAIM peMecia, CaJiBHUITBO, TOPOJHMIITBO, HaJaBalld
MPUTYJIOK 1 AOMIOMArajiu CTapiisiM, CHpoTaM, MOTEPIIAM BiJ JIMXa.

Pemniriitni opranizanii icTOTHO BIUIMBAJIM HAa TPOMA/ICHKI BITHOCHHH 11032 LIEPKBOIO.

Benuke comianbHe 3HaYeHHS Mayd OnarojidHi MOBYAaHHS LEPKBH, OOpAIU W puUTyaiH,
KOHTPOJIb 32 BUKOHAHHSIM MOpaJIbHUX HACTAHOB, 1HIWBITyajdbHa poOoTa 3 Bipyouumu. Tak,
mpars Ha CBsATa BBakKajacs TPIXOBHOIO. 3acy/DKyBaIHCs 3HEBara JI0 CTapIIUX, JapMOIICTBO,

JHOII, PO3IyCcTa, MUSAITBO. Y XpaMoBi JHi (CBATa) OIS LIEPKOB BIAIITOBYBAIUCS TPOMAJICHKI
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00111, 00mapoByBaHHS CTapIliB, KaJik, CHUpPIT. 3aoxodyBajiacs MHJIOCTHHS 1 B 1HII JHI,
crpusitoun "posropiHHIO" yoOorux. I'pomaga W mepkBa TypOyBalucs TakKOX IIPO POJIUHHE
3I0pOB'sl, BUXOBAHHS JITEH, MaHOOJMBE CTABJIICHHSI MOJIO/I /10 OATHKIB 1 JIITHIX JIFOICH.

B VkpaiHi 3aBkIM BHCOKO I[IHYBalld JKIHKY-MATip, KIHKY-TPYIIBHUIIO; IO IBOTO JITEH
rotryBaiu 3Maiky. JKiHka moBuHHa Oyna Oarato BMiTH. ['ocnogapHiCTh, CIPUTHICTH y poOOTi
IIHyBaJguCs OulbIle, HDK BpojJa YW HaBiTh OaratcTBO. I[Ipo aBTOpHUTET 1  MOIIHYBaHHS
YKpaiHCBKOT KIHKM B CIM'T Ta rpoMajai CBiIYUTh TOW (akT, mo g0 XX CT. MOBCIOIHO MajH
IOPUAMYHY CHITY 3aIlOBITH, CKJIAJICHI HE TITbKU YOJIOBIKAMHU, a i )KIHKaMHU.

Sk Bigomo, y 3amopizbkiii Ciui He Oyno xinok. Hi marepi, Hi ApyXHHH, HI CeCTpU HE
nomyckanucst "3a moporu". I B 1bOMY BHSBISBCS, Ha Hall OIS, HE TaK BIUIMB 3a0000HY
(HaueOTO >KIHKM MPHUHOCATH HEBAAYy Ha BiiiHI), sk OakaHHS BOEpertd iX BiJ HAaIAMIPHHUX
TPYIHOIIIB, /Ui TOBHOILIIHHOTO MaTePUHCTBA, 3JI0POBOT CiM'l, POIOBKECHHS T1JHOTO POTY.

BnoBa, Hampukiaa, 3aimdinanacs TOCHOJUHEIO B JIOMi, MOBHICTIO 3acTyNalO4yd CBOTO
YOJIOBiKa B TpoOMaji, BUpIllyBala CIipHI MUTaHHS, YKJIagana Yroad MO0 MepedaHHs 3eMI,
Opaia y4acTh y HApOJHUX CXOJaX i Maja TaM MpaBo ToJIoCy.

Haponna mopans B YkpaiHi BUCOKO MOIIAaHOBYBaia AiBUMHY, I TOPAICTh, HE3aMaHICTh. |
HaBIAKH, OCY/ly i MOKapaHHIO ITiIaBaIiCs MOPYIICHHS €THYHUX HOPM, HApOIHUX Tpaiumii. Lle
CTOCYBAJIOCS  SIK  XJIOMIIB-3QIMLAJBHUKIB, JIOBENAciB, TaK 1 JIETKOB&KHUX  JIiBYAT.
Haifctpamnimumu Oynu JTr0ACbKMIA MOTOBIp, MylieHa HecnaBa. [loOyTyBamu cyBopi 3BHYAi
TPOMAJICHKOTO TOKapaHHsS 3BEIEHUX: OOpi3aHHS KOCH, 3amlpsraHHs y Bi3 a00 HaJasraHHSA
XOoMyTa, 00Ma3yBaHHS TOJIOBU 1 BOPIT JbOITEM, MOKPUTTS XYCTKOIO royioBu Ta iH. [lokpuTka He
MaJia paBa OyTH Y MOJIOJKHIN JIBOUiM TPOMai, XOAUTH 6€3 XYCTKH, CTOSATH B IIEPKBI MOPYY 13
niByaTamu. Hajx Her0 MOTTIM MOCMISITHCS B CiM', IpU HAaroi KWHYTU JIOKIp, a 1HOAL i MOXKamiTH.
VYce e mano Ha MeTi MOKapaTH BUHHY 1 TUM BIJIBEPHYTH IHIIUX BIiJ] HETIHUX YYUHKIB,
HIATPUMATH MOPAJIBHICTh; BOAHOYAC B3STH MiJ OMIKY THX, XTO OCTYNHBCS, yOeperta ix Bij
CTpalllHUX HACHIJKIB (KamilnTBa, OOXEBIUIA, camMoryOcTBa, MITOBOMBCTBA). [IpamMaTudHO
CKJIaJiaJlacsl TaKOX JI0JIsl HE3aKOHHOHAPO/DKEHUX JiTei. BoHM B cBOeMy XKUTTI HecaH "TaBpo
HEMOBHOLIIHHOCTI", oOMeXyBaiucs y mnpaBax (He oOupanucs A0 TPOMAJCHKOTO ypsAay, Malu
TPYAHOII TIPU OJIPYKEHHI, YCIIaJKyBaHHI TOIIIO).

Cinbcpka TpoMaja TO-CBOEMY BHXOBYBalla TaKOX KIHOK, SIKI MOPYIIYBadd IUTIOOHY
BIPHICTb, 110 CIPUYMHSIIO TOCTpi CiMEHHI pO3iaau Ta I1HII COLialbHI yCKiaaHeHHs. Takux
KIHOK TPHUBCENIIOJHO TaHbOWIIM, NPUB'SI3yBaJIM 10 KYHH — CIEHiadbHOI 3a]i3HOI CKOOH,
BMYPOBAHOI y IPUTBOPI IIEPKBH.

I'poMaicbkOMY OCY/IOBi IiAAaBaIu 31M01iiB. IX 3 yKpaaeHoo piuuio B pyKaX BOJMIM CEIOM
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1 COpOMUJIN TIepeT KOJKHOIO xaToro. Hemanno Ownu miiMadux "Ha rapsaomy’ mamiiis,
BUKpa/ladiB KOHEH.

3a mopyueHHs HOPM TIpOMaJChbKOro cmiBXuTTS B XIX cT. 34e0UIbLIOr0 HakKiIalalu
rpomoBi mTpadu, 4acTO 3aCTOCOBYBAIHM W CEPEeIHHOBIYHI HOPMHU IMOKapaHHs: OWiIM pi3Kamu,
CaJlnJIM B XOJIO/IHY, 3aMUKAJIH B KOJIOJIKY.

O1xe, TpoMaZChKi HOPMH, IyMKa, 3BUYai CIIPSMOBYBAJIM coIliajizaiito ocobu, odepiranu ii
BiJ] HeOaXaHMX BIOXWIEHb, 1100 BOHAa HE omyckajacd "Ha JHO", HE 3MapHyBaja >XUTTS,
BUCYBaJM JI0 HEl CyBOpi BUMOTH, BHU3HAYaJIM MEXY JI03BOJICHOTO. 3aJaHy Mporpamy MOXHa
OKPECIIUTH TaK:

CIOYaTKy HaOpaTucs po3ymMy U JOCBiAy, MOTIM — CTBOPUTH CIM'I0O 1 TOCHOIApCTBO,
HapEeIITi — JOCATTH MaTepiaibHOro 100po0yTy. Hapoana MynpicTts Tak Bigouna o cxemy: "o
NIBAJIIATH — HE MYIPHH, 10 TPUALSITH — HE KOHATHUM, 0 COPOKAa — HE OaraTuii — Kpyriaui
JTypeHb".

B ykpaincekiih Tpomami Ta ciM'i Oyl0 UiTKE pO3MEXKYBaHHSA pojei 1 0OOB'SI3KiB,
KYJIbTUBYBAJHCS MPAIbOBUTICTb, YECHICTh, HEMIAKYMHICTh, HAAIMHICTh, JOOPO3UUWIMBICTD,
TOCTHHHICTh, B3a€MOBHPYYKA, MHJIOCEPAS, CIPABEIJIMBICTh, BOJEIIOOHICTh, BHTPHUMKA Ta
MYXHICTb.

VY cycninbHOMY XHTTI YKpaiHIiB MIIJHO YTBEPAUBCS BIIOMUI YCIM CIIOB'STHCBKMM HapoJam
3BHuail B3aemoonomoru. Haltnommpenimii iforo popmu — cynpsea (cuiBmpans IBOX CyCiIiB) 1
MOJI0Ka — KOJEKTUBHE BHUKOHAHHS TPYAOMICTKMX YU TEPMIHOBUX poOIT. Cxomwincs Ha Hel
HaifuacTtime TMicis TONEepeaHbOTro 3ampouieHHs. He miTm Ha TOJOKYy oO3Hadano oOpasuTH
rocnofaps. Ilogexkynu npuxoannu Ha Hei 0e3 HarajgyBaHHS. TOJIOKOIO MEpeBaKHO OyayBaiu
XaTW Ta iHIII CIOPYIH, KOCWIM CIHO, KajJM, KOMaJiM KapTOIuto Tomo. Yacto BoHa Oyna
BIIYYTHOIO JIONIOMOTOI0 BJIOBaM, COJIJJaTKaM, OaraTOMITHUM, TMOTEPHUIMM BiJl TIOBEHI,
MOTOPLIBISIM, XBOPUM, HEMIYHUM Ta 1HIIMM 3YO0XKUIMM JIOAAM. [[71s1 HUX 13 MHIIOCepsl TOJIOKU
Oynu 6e3BipoOITKOBI (Ha BiMIHY BiJ OIUIAYyBAHUX YH BIIPOOITKOBHUX), a JUIS MOTEPIIUX Bif
JMXa — TEPMIHOBHMH, YCIM CEJIOM He JIMIIIE 3BOJMIIN KHUTJIO, a i 3HOCHJIM PEMAaHEHT, JapyBallid
MOJIONHSAK XyJnoOu, MOCIBHUM Matepiai, oxasar, xapyi. Bemukum Oynio 1 coliadbHO-BUXOBHE
3HAa4YeHHS TOJOKH (aTMoc(epa CHuIbHOI Ipalll, CONMJapHICTh, CIUIKYBAaHHS, PO3Baru, MopaiabHa
MiATPpUMKA, PUKIAA A1 Mool Tomlo). KoxkHa moauHa 3Hana, Mo rpoMaja BUPYUUTh 13 OiaH,
HE JJaCTh IPOMACTH.

Poznouara B XVII - XVIII cromiTTsax cekynspuzaiis NPU3BOAUTH A0 Y4acTi CBITCHKOI
HayKH B OCMUCJICHHI IUTaHb CYCHUIbHOI TOMOMOTH. [lepaBH1 IHCTUTYTH COL1aTbHOI TIOTIOMOTH

MOYMHAIOTH PO3IIIAIATH 3 TIO3ULIH COIialIbHOI HOPMHM Ta MAaTOJIOTi], MapajeabHO PO3BUBAIOTHCS
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rpoMajichbka Ta TpHWBaTHA OJIATOMIMHICTH. I3 PO3BUTKOM JepkKaBW 1 TOIIUPEHHSIM CBITCHKUX
TEHJCHIIIM 1/1e1 JOMOMOTH PO3KPHUBAIOTHCSA M MPOMAryrThCsl HE B MpalsiX TisS4iB IIEPKBH, a B
JEp’KaBHUX yKa3axX, MOCTaHOBax, 30IpHUKaX. Y PO3BUTKY CYCHUIBHOI JOMOMOTH B YKpaiHi
3HAUHY POJIb 3irpajna po3nouata mie 3 apyroi mosoBuHu XVII cT. meBHA mepeopieHTAaIlis HAYKU
Ha JIOCIIKEHHS COLIaIbHOT MPOOIEMaTHKH.

Y XVII cromitti B PociiichKili iMIIepii movajia CTBOPIOBATUCS CUCTEMa CYCITIIBHOI OIIKH,
sAKa O3Havajia TepexiJ 10 JepKaBHOI CHCTEMH IKIyBaHHSA mpo OimHMx 1 HemiuHmx. 3 XIX
CTONITTS MoYainu (YHKUIOHYBAaTH OOTailbHI HE TIABKH NMPHU MOHACTUPSX, @ W SK YCTAaHOBU
NPUKa3iB CYCIUIBHOI OIMIKH, PO3paxoBaHi Ha JIIOJEH 13 BCIX CYCIL. CTaHIB, SIKi HE MajHl POJIUYiB
JUIsE MaTepiaabHOI MIATPUMKH 1 3abe3nedeHHs (yOori, Kallik, JIOAM MOXWIOTO BiKy, BIOBH,
HEBWJIIKOBHO XBOpIi, AyIIEBHOXBOp1). OJHOUYACHO BOHM BUKOHYBaJIM (PYHKIIII MEHITEHI[IapiiHUX
3aKJIaliB JUIS TEBHHUX TPy 3aCY/KCHUX: CKAJIYCHHX BOJIOIIOT, HE3ATHUX ITH 3a €TaloM y
Cubip; XIHOK 13 TPyIHUMHU [IThbMH, BHCIQHUMH Ha TIOCEJICHHS; CKAIIUYEHUX COJJIATiB
apelITaHTChbKUX POT; 0C10, BUKIIIOUEHUX 13 1yXOBHOTO cany. Kpim nporo B YkpaiHi, 5K 1 B 1HIIHX
€BPONEHCHKUX KpaiHax, BUHUKAIU TaK 3BaHl ,,po0iTHI OynuHku” (,,0yIMHKH Mpanento0cTsa’”),
10 3IHCHIOBATIM MPUMYCOBE TPY/IOBE BUXOBAaHHS I TICPEBUXOBAHHS IMPEICTABHUKIB OKPEMUX
IpyN HAcEJICHHS IIITXOM Ha/IaHHS POOOTH Ta MPUTYIIKY.

MipuioM OLIHKM CYTHOCTI JIFOJUHU Oy B YKpaiHCBHKiM I'poMajii 3HaHHs, TOCBiJ, HABUUKU
Ta BUrHKH. ColliaibHe BUXOBAHHS, MPUPOJHO, OPTaHIYHO BILUTITANOCS Yy MOBCAKACHHE OYTTS 1
H1JUIArano nocTiitHoMy KoHTpoto. ColiaabHa MOOUIBHICTh, TPOMAJIChKa aKTUBHICTh OYJIN TaKH-
MU BUCOKHMH, SIK IIbOT'0 BUMaraia JiicHICTh. KOXHUN MOBHOMITHIA MEIIKaHEIb YCBIOMIIIOBAB
CBili OOOB'SI30K mepes IHIIMMH, 0e3 MPUMYCYy BHKOHYBaB HOro, HamaraBCs JOCSTTH BHUIIIOTO
piBHS B Oarathox cdepax, AOKIaAaB A bOTO 3yCUJUISA, BUSBJISAB KMITIUBICTD, OIIAIJIUBICTh.
Yce me mano 3MOry YKpaiHCBKOMY HapoOBi yOeperTucs BiJi OCTATOYHOTO ITOHEBOJCHHS M
acUMUIALII, BIATBOPUTH YHIKaJIbHI (OPMH JIep>KaBHOCTI, OaraTy Ta caMOOYTHIO KYJIbTYpY,
MOJI0JIATH COLIiaNIbHI XBOPOOH.

Jlo mouatky XX cT. cepei HacelneHHA YKpaiHM MEpPEeBa)Kajo CENSIHCTBO. 3a JaHUMHU
nepenucy 1897 poky, 86 % ykpainiiB 3aiimanucst 3emiiepodctBoM. Jlo pedui, B Pocii mei
noka3Huk craHoBuB 80 %, y Himeuuuni ta @panmii — 42, 8 Auriii — 12 % [81, 252}. Jlume 13
% HnaceneHHs: Ykpainu B 1897 p. mpoxuBano B IEHTpax, M0 Manu ctaryc micta [37, 64\. A
YKpaiHIiB cepell MICHKOIO HAaceJeHHS HaliuyBajiocs Tpoxu Outbmie 5 %. MoaepHiszamis
€KOHOMIKH, 1HAycTpiamizamis 3yMOBHWIM B XX CT. paaudKaJlbHI 3MIHH B COIllabHO-ETHIYHIN
CTPYKTYpi, ypOaHizaiito, KJacoBy OOpOTHOYy Ta 1HII MPOIECH, IO CKPi3b CYNMPOBOIKYBAIUCS

TOCTPUMHU COLiaTbHUMHU IIpobaemMamMu. | xoua B IX 0cHOBI OyiH IIMOOKI KJIACOBI i eKOHOMIYHI
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KOpEHl1, CBIJIOMI Ta MAaTPIOTUYHI CHJIM HaMarajmcs TOM'SIKIIUTH, TOCIA0UTH IXHI BaKKi
HaCIAKY, 3aiMaics OnmaroaidHunTBoM. Tak, cBoro dacy B KueBi Oyno crBopeno ToBapuctBo
CIIPUSIHHS TIOYATKOBIH OCBITI, criopymkeHo HapomHy ayautopito, 7€ MPOBOAMIIMCS ITyOJIIUHI
MEIWYHI YUTaHHS, OPTraHi3OBYBaJHMCS OOTaguIbHI AJs CTapuX JIOJEH, SKI HE Mald POJIMH 1
3ac00iB [UIg iCHyBaHHSA. Y HHX CaMOTHI W HEMIYHI 3HAXOAWIM HA CXWI JIT NPHUTYIIOK,
xapuyBaHHs, miaATpuMKy. KokHa eTHokoHeciiiHa rpomana B KueBi TUX 4YaciB Maja IEBHI
3aKkjaad. Y HUX OMIKYBaIMCh OAMHOKUMMH JIOJbMH, HAJaBaIM MEIWYHY Ta IHUIY JOMOMOTIY
O6innum. B ynikaneHomy Kanennapi-noBinuuky Kuesa, sikuil BHHMIIOB y CBIT 10 JKOBTHEBOTO
nepeBopoTy, Maixke Ha 50 cTOpiHKaxX MepenivyrThCs JUIIe 01aroaiiHi 3aKiaau micta. Baxkko
HaBiTh YSBUTH, KO PO3rally’K€HOI0 Oyijia Mepexa Takux yctaHoB. Och Ha3BM JIMLIE KUIBKOX 13
HUX: T'yOEepHCHhKE OMIKYHCTBO IUTSYMX MPUTYJIKIB, OMIKYHCTBO JiT€H BiMCHKOBHX YHHIB, JIira
3axXUCTy AUTHHCTBA, TOBAPHUCTBA HAJAHHS JIOTIOMOTH OiMHUM, OOpPOTHOM 13 CyXOTamMH, AEHHUX
OPUTYJKIB JUIS  JAiTell pOOITHUYOro Kiacy... bBe3KOmTOBHI IIKONM, JKAapHi, MPUTYIKH,
OorajifipHi, HIWIDKKH IIaHYBAIKMCS HAIIMMU TpPEJKaMu, Oyad CIPaBOK YECTi, JOMOMAaraiu
3MUACHHUM YHUKATH MepeI4acHoi (i3MIHOT CMEpTI.

OTxe, yKkpaiHCBbKe CYCIIIBCTBO, K 1 1HIII CYCIUTBCTBA, HA KOKHOMY €Tarli CBOrO PO3BUTKY
Opaso Ha cebe (QyHKIIIT JOMOMOTH 1 MATPUMKH, X04a Crocid iX peanizamii BiApi3HIBCS B TpoIIeci
couioreHesy. Y NepBiCHOMY CYCHUIBCTBI, Y MEPBICHOMY CYCIIIbCTBI, SIKE XapaKTepU3yBaJocs
HOPUPOJHOIO ILUTICHICTIO JKUTTEMISIBHOCTI JrOAEH, LI (YHKILII peani30ByBaJIUCh IEPEBAKHO
yepe3 IHCTUTYT ciM' 1 cUcTeMy POAMHHHMX 3B'A3KIB. 3 PO3BUTKOM CYCIIUJIBCTBA II COLIAJbHI
IHCTUTYTH TOCTIHHO TpaHC(POPMYBAIUCS, NEPEAAIOUYN YaCTKOBO a00 MOBHICTIO 0OOB'S3KHU 11070
HIATPUMKHM CBOIX WICHIB IHIIMM COLIaJIbHUM 1HCTUTyTaM. OCOOJIMBO aKTMBHO BKJIIOUYAIIUCH Y
el mporec 1epkBa, pemiriiHi, npodeciiiii, TepuTopiajibHi rpomMaau, O1aroiiHi oprasiszarii, a
3TOJIOM 1 JIepKaBa.

BunukHEHHIO coliaabHOI po0oTH SIK (paxy mepenyBao CyclijabHE BU3HAHHSI HEOOX1THOCTI
3aJI0BOJICHHS MOTPeO MEBHUX TPYII JItOJeH y CTOpOHHIN gonoMo3i i miarpumii. [lepenicTopis
comianbHOT pOOOTH OXOIUTIOE TaKi MOCIIIOBHI €TaIu:

1) mepBicCHOOOIIMHHI 1 pO/10Bi (OPMHU, IEPKOBHO-MOHACTHPCHKA JIOTIOMOTa,;

2) 3apOJKEHHS ICPIKABHUX 1 TPOMAJICBKHX MMiIXO/IIB;

3) HaykoBa (hiTAHTPOITIs, MTOB'sI3aHa 13 YCBIAOMIIEHUM MParHeHHsIM JOOPOBOJIBIIIB

CTBOPHUTHU TEOPETUYHY 1 I[IHHICHY 0a3y CBO€i AisITBHOCTI.

1.2.2. 3apoosicennsa npogheciiinoi couyianvnoi poo6omu 3a KOpOOHOM
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BunukHeHHs ¢axy comianbHOI poOOTH CIpaBi BaXKKO MOB’S3aTH 3 IKOIOCh KOHKPETHOIO
JIaTO¥O, 11€ MIBUIIC ICTOPHYHHIA MPOIIEC, Y IKOMY BUIUISAIOTH IMEBHI CTaAil mpodecionaizarii:
— MEPETBOPEHHS AIAJIBHOCTI B OCHOBHE 3aHATTS JUIS L1101 TPYIH JIFOJEH;
— oprasizarlis crieniaJbHUX HaBYAJIbHUX 3aKJIa/IiB JAHOTO MPOQiIIIo;
— ¢opmyBanHs podeciitHoi acomiarii;
— TOJIITUYHA KaMIaHis, CIPSMOBaHA Ha MPUUHATTS 3aKOHOJIABYMX AKTIB, SIKi JAIOTh
npodeciiinii acoriaii oimiiHi TOBHOBaKCHHS;
— po3poOKa i 3aTBEpKEHHS €eTUYHOTO KOJIEKCY Tpodecii.
[lepmmmu kpaiHamu, Ae comianbHa poOoTa odopMuiack SK OCOONMMBUN BUA MiSIBHOCTI, a
3roJjoM Oyla mocTapjieHa Ha npodeciiiHy ocHOBY, BBakatoTh BenukoOpuranito i CIIA. Onnak
Taka JyMKa He € 0e33alepedHol0, OCKUIbKUA TMepIINil OpI€EHTOBAHMN Ha COLIaIbHY POOOTY
HaBYaIbHUN 3akiaa (HaBuanpbHUE IHCTUTYT coIiaibHOI poOoTH) Oyio 3acHoBaHo y 1899 p.
IPYNOI0 TOJUTAHACHKUX COIliaibHuX pedopmaTopiB. A 3rigHo 3 Yka3zom immeparopa Pocii Bixg
1897 p. mmatHi mocagu B OnaroAifHUX oOpraHizamisx 1 B 3akjaJax CyCHUIbHOI OMIKK
MPUPIBHIOBAINCSA 710 JEPKABHOI CIy>KOH, UMM OyII0 3aKlIaZiecHO OCHOBHU (haxOBOT OIMIKH.
ComianpHy poOoty y Besmukoopuranii 3anouarkoBano y XIX cr. sk ¢dimanTponiyauii pyx.
VY 1869 p. 6yno ctBopeHo ToBapucTBO OpraHi30BaHO1 OJAroAiHOCTI, sIKE MaJIo HA METI HayKOBE
OOI'pyHTYBaHHS, KOOPJIMHALIIIO PI3HOMAHITHUX (UIaHTpOMIUHMX iHiliaTuB. Ha nmepmmx mopax
OnaroniiHy AisUIBHICTB, CIPSMOBAHY Ha O0pOTHOY 3 O1IHICTIO, 3/11HCHIOBAIM BOJIOHTEPU
(mepeBakHO KIHKH 13 3a0e3nedueHnx poauH). OqHaK HEBIOB31 CTAJIO 3pO3YyMLIO, IO TaKa
JUSUTBHICTD MOTpeOye creliaibHol MiAroToBKU. [locTynoBo iaest 0:1arounHHOCTI K 100pOBLIBHOT
JUSUTBHOCTI TpaHC(OpMyBasacs B 1/1€10 COLliaNbHOI pOOOTH SIK CHCTEMAaTUYHOI, OpPTraHi30BaHOi 1
¢baxoBoi gonomoru HyxaeHHUM. Y 1903 poui ToBapucTBo opranizoBaHoi 01aro(ifHOCTI
BiAkpwio B JIOHJOHI mepiiuii crieniadibHUi HAaBYAIBHUM 3aKJa] JUisl TMIATOTOBKHM COLIATIBHUX
npauiBHUKIB. 1912 poky kony couiosnorii (Tak Ha3uBaBCs e HaBYAJIbHUN 3aKjan)
MEPETBOPHIIN Ha PaKyIbTET COIiaTbHOI poOOTH JIOHIOHCHKOT KON €KOHOMIKH Ta MOJITONOT .
IcropuuHuii 3B'130K 3 TpaauLisiMU 6J1aroAiiHOCTI 0OYMOBHMB MOPIBHSIHO MOBUIBHHUIA PO3BUTOK
npodecii comianbHOro npaiiBHruka y Benuko6puranii, HiMeuunHi Ta iHIINMX €BPONENHCHKUX
kpainax. Tak, bputanceka acorriaiisi ComiaJbHUX MpaIliBHUKIB BUHUKIA Juiie 1935 poky.
CrenianbHi BiAAUIEHHS JUTS MITOTOBKY COLIANBHUX MPALlIBHUKIB CTAIM MAacOBO BiJIKpUBATHCS B
yHiBepcuTeTax juuie y 1950-X, xoua, sk 3a3Havanocs paHilie, BXKe Ha IOYaTKy CTOJITTS AisII0
KUTbKa 3aKJIaJiB JJI1 HaBYaHHS (axiBiliB corianbHOi chepu. OTKe, ocTaTOYHE OpraHi3alliifHe
odopMIIeHHS coIliaabHOT poboTH y BennkoOpuTta#ii ik 0co0auBoi (paxoBoi CTFHOTH

BifOynocs Ha moyatky 1950-x pokis. 1952 poky Oyno crBopeHo Pagy 3 HaByaHHA Ta
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MIJTOTOBKH COIIAJLHUX TMPAIiBHUKIB, TOKJIWKAaHY KOOPIWHYBAaTH MiSUTbHICTh HaBYAJIbHUX
3aknamiB. 1955 poky kinbka QaxoBux acorianid o0’emHanucs B HarioHanpHy acoriamiro
COIliaIbHUX MpaIliBHUKIB, KOTPa JOHHUHI € ICHTPATHHUM KEPIBHIUM OPTaHOM.

Y CHIA comianpHa po0OoTa BMHHKIA Mi3HINIE 1 CIOYATKy BiguyBajla CHJIBHUM BIUTUB
OpUTAHCHKUX TPATUIlii, ale PO3BUTOK HmIOB Oinbmn mBuakuMU Temnamu. Hampukinm XIX
CTOJIITTS HAa 3MIiHY ,,JIDY’KHIM Bi3uTepaM’ OJIarOAIMHUX OpraHi3aliid MPUHIUIA OIUIavyBaHI
CITY>KOOBIIl, BiI KOTPUH OYIKYBaau HAsIBHOCTI OCOOJIMBHMX HABHUYOK 1 MAaWCTEPHOCTI, BUHUKIIH
KIyOu comiaibHOT poOOTH B TrpoMaji, NOYad CTBOPIOBATHUCS Taimy3eBi (axoBi acomiarii, 1o
BiOMBaNoO 3pocTaHHs creuianizamii Bcepemuni daxy. 1915 poky rpomanaceka opraizamis -
HamionansHa koH(pepeHIlis 0JIaroMiiHOCTI Ta BUIIPABJICHHS 3allpoCHIIa MPOBIIHOTO (axiBIsl B
ranysi ¢axoBoi ocBiT AOGpaxama diekcHepa BUCIOBUTH CBOIO TyMKY, UM € colliajbHa poOoTa
npodeciero. BiH BiIMOBUB iii y TakoMmy cTaTyci, OJHAK YHCIO OXOYMX 3alMaTHCS HEIO
npodeciitHo He moMeHmano. Lle miskoM 3po3ymisio: TpuBasiia CBITOBa BiifHA, sKa BUKJIMKAa
YUMo XUTTEBUX TPYAHONIIB 1 3MIHWJIA YSBJICHHS MPO CYCHUIbHI POJib KIHOK (a camMe BOHHU
HaW4acTIIIe CTaBaJIA COIIAIbHUMH TMPaIliBHUKAMH).

1917 poky mocranma mepiia aMepHKaHChbKa HaIllOHATIbHA TPOMAJIChKa Opradizaiis i3
couianbHOI poOOTH, OAHAK ii WiIEHOM MIT cTaTh KokeH Oaxaroumid. 1921 poky HamionampHa
KOH(epeHIist O7aroJifHOCTI Ta BHIIpaBIIEHHsS IMepeTBOpuiacd Ha AMEpPUKAHCBKY acollialliio
colLlialbHUX MPAIiBHUKIB, KOTPl aKTUBHO iU B cdepli OXOPOHM POJIUH 1 AiTeH, y cuUCTeMi
OXOpPOHHM 3/10pOB’sl Ta OCBITH (3rojoM —HarlioHanbHy acorialiio coliadbHUX MPaLiBHUKIB), IS
WIEHCTBA y fAKIM MOTpiOHO MaTh YOTUPHUPIYHUM TOCBiA poboTH abo akaaeMiuHy i (axoBy
MiJTOTOBKY.

[TapanenbHO pO3BUBAIOCS HaBYaHHS COLIANBHUX MpamiBHUKIB. Hampukinini mnepuioi
cBitoBoi BiliHKM y CIIIA nispHO 17 mikin comianbHOi pobotu. 1919 poky iX mpeacTaBHUKU
JIOMOBHWJIMCSI TIPO CTaHJapTH3alliio mporpam HaB4yaHHs. Ha 6a3i miei rpynu BuHUKIA AcoIiamis
npodeciifHuX KT coliaabHOl poO0TH, a 3rojioM — Paja 13 HaBYaHHA collianbHIA poOOTI.

Takum uwmHOM, cdepa comianbHOi POOOTH MOCTYNOBO PO3IIKMPIOBAIACS, OJHOYACHO
30arauyBaBcsi apceHan ii metoniB. lle mpu3Bogmno mo meBHOT (parMeHTarnii isSIBHOCTI,
OCKUIbKM Ha MepHIMi IulaH BUCTynana crneuudika poOOTH 3 NEBHUMH TIpylaMH KIIEHTIB Yy
NEeBHIM cuTyarlii. 30BHIIIHI paMKH TEX BUSBWINCSA J0BOJI po3mMuTHMH. Hazpina motpeba B
YTOUYHEHHI OCHOBHUX TIIOHSTh, BHUSBJCHHI OCepls MisSUIBHOCTI, sike 30epiraeTtbcs B 1l
pi3HOMaHITHUX (opMax, y 3’sICyBaHHI ii 30BHIIIHIX Ta BHYTPIIIHIX MEX.

3acBOECHHSI €MITIpUYHOTO METOMY, KU BHUKOPHCTOBYBAIHM y TPUPOJHUYMX HayKax, CTaB

CTHMYJIOM JUIsl COLIaIbHUX HAyK 1 MPEJCTaBHUKIB HOBOTO (axy, sSKi IparHyJid He Ha3uBaTu cede
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¢inanTponamu, a JOTPUMYBATHUCS MIEBHUX HAYKOBUX IMIIXOIIB.

Awmeprukanka Mepi Piumona (1861-1928) Hane:xuth 10 MEpmIMX MPUOIYHHKIB BXKUTKY
JIOTIYHUX, ,,JOKA30BHX METOIB I JTOMOMOTH iHIMM. 1887 poky BOoHA odYoJWIa OJHY 3
npodeciitnnx Omarofiiiaux opranizamnii y byddano. IneiiHo0o 0cHOBOIO LBOT0 pyxy CTajo
BU3HAHHS TOTO, IO MPUYMHA OIAHOCTI  COIIANIbHUX MPOOJIEeM JIIOAMHU TOJIATae B Hill camiil, 1
mpaIoBaT HEoOXIHO 3 Hamucaja HU3KY KHHT 13 Teopii comiaJbHOI poOOTH, IO CTalld
nociOHukamu Juisi HaBuaidbHUX 3akianiB CIIA 1 €Bpomu, B SKUX TOTYBaIM COIlaJIbHUX
npaniBHuKiB. HaykoBe 0OrpyHTYBaHHS METO/IIB COLIATBHOT NISTIBHOCTI MPECTABICHO B 11 KHHU31
«ApyxHil BI3UT A0 OIMHSKIB: KEPIBHUIITBO IS MPAIOIOYMX B OJIATOMINHUX OpraHi3alisax»
(1899). InnuBinyanpHUil METO colianbHOI pOoOOTH BOHA po3pobmia B mybmikamii «ComianbHi
niarno3w» (1917) Ta «Illo Take comianbHa iHaUBIAYyanbHa podoTa?» (1922).3 i iHiniaTuBu 1898
poky B CIIA BiakpuTO mepmry HaliOHAJIbHY MIKOJIY MPHUKIAAHOI (imaHTponii (CbOTOaHI -
¢axynbTeT conianbHoi podoTn KomyM06iiicbKOT0 YHIBEPCUTETY.

Mepi Piumong — ¢ynmarop meromy case-work (iHIMBiIyalbHOI COLIaIbHOI TOMIOMOTH),
3anponoHoBaHoro Heto 1908 poky. Lleit meTox nmossirae B BU3HAUEHH1 1HIUBIAYaJIbHOTO JIIarHO3Y
3 OIIIHKOK OTOYCHHs OigHSAKA, KOTpHM cTae ,kiieHToM”. JlJis TOro, MO0 BCTAHOBHTU TAKHIA
,»COIIIAIBHUH J1iarH03”, TOTPiOHO MPOHUKHYTH B Iylly OigHsKA, OJHAK MOTPIOHI mie i odimiiai
JOKYMEHTH. 3aMiCTh TOTO, 1100 BUUTH JItOJIEH CKIaJHUMH (OPMYITIOBAHHAM IXHIX )K€ MpooiieMm,
yBary 3BepTajii Ha JOMNOMOTY JIIOJSAM IPUMHATH BIACHI CHUJIbHI cTOpoHU. Mepi Piumonn
BBaKaJa, 1110 1HAUBIIY MalOTh BJIAacHI LI i BOJIIO, BOHU HE MPUJIAILITOBAaHI BiAIrpaBaTH MacUBHY
poOJIb y IIbOMY CBITI, i TOMY 3aBJIaHHS COLIaJbHUX NPALIBHUKIB MOJSATa€e y MOUIYKY PecypciB
ycepenuHi caMoi JIOAMHU. 3aBISAKM 11 3yCHUUISIM Ta 3yCWJUIIM IHIIMX YyBary  CTajld
30cepeKyBaTi HE Ha MOPAJIi3aTOPCTBI, @ Ha BUPOOJIEHH] PalliOHAJIBHOI CTpaTerii BTpy4YaHHs.

Po3Butok 1poro Hampsmy npodeciiiHoi aismibHOCTI Yy 1930-X  pokax mOCHIMBCS
CTaHOBJICHHSIM TICHXOAHAIIITUYHOI TE€Opii K OCHOBH Ui BH3HA4YeHHS mpoOisiem moauHu. 1llkona
JIarHO3Y TOB’SI3y€ TAKUM YMHOM COIliabHI MPOOIEMHU 3 MOPOKAMHU 1HIUBIAyaTbHUX BIIXUJICHb,
ki nmeranbHO omucaHi 3urmyHaoM OpeiinoM. J[OCHUTh MIBUAKO AETEPMIHICTCHKI TEPErHHU
JIarHOCTUYHOI colianbHOi poOoTH Oynu obroBopeHi i BumpamieHi . Pazom i3 TuM uyacTuHa
aMEepUKaHChbKUX BUYEHHX BHUCIIOBJIIOE KPUTHYHI JYMKH CTOCOBHO HACHIJIKIB IOPYUYEHHS COLiaIbHOI
710 TICUXO0aHai3y, BBOKAIOUH, 110 11€ IPU3BEJIO A0 Opi€HTAIlll Ha MEIUYHY MOJIENb JOOMOTH.

AnbpTepHaTUBHUHN (axoBHM MiJIX1l BUXOIUTH 13 TOrO, MPUYMHMU COIHAJIBHUX MpoOieM
MOJIATAIOTh HE Yy BHYTPIIIHBOMY CBITI JIIOJUHHM, a CYCHUIbCTBI 1 MOB'A3aHl 13 MpolecaMu
CYCIJIbHUX M€PETBOPEHD.

[MpencraBuun nporo miaxony J:keiin Amame (1860-1935) Opana yuacTh y AisUTBHOCTI
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npodeciiinoi OmaromiitHoi opranizaiii — ['1pail cycimiB (moceneHIiB), 3acHoBaHoi 1886 poky B
Heio-Mopky. KimouoBa iziest pyXy MOCENeHI[B oJsraia y BU3HAHHI TOTO, IO OifHICTh 1 HemacTs
monield 00OyYMOBJICHI COIIAIBHUM CEpPeIOBHUIIEM, SK€ HEOOX1IHO 3MiHIOBaTH. Pa3om 3 iHIIMMH
BOJIOHTEPAMH, 110 TOTPUMYBAIUCH IIUX 1€, AaMc Kuia B KBapTainax OifHsAKiB. YuyacHukH Pyxy
TIOCEJICHIIIB TIOB'SA3YBAJIM CBOIO JISUIBHICTD 3 HAYKOBUMH LIEHTPAMH, HAMAralo4nch 4Yepe3 KOHTAKTH
3 GaraTbMa BYCHHUMH B rajly3i COL[AJIbHUX HAyK 3aKJIACTH TEOPETUYHY OCHOBY CBO€I NMPAKTHYHOI
JISUIBHOCTI. 3aBIsKM LIMM HaMmaraHHaM Oyna cTBopeHa Yuka3bka IIKOJa TPOMAJISHCTBA 1
¢imanTpomii.

3no0yBaroun B €Bpomi OCBITY MIiC/HA 3aKiHYEHHS >KIHOYOTO MEIUYHOTO KOJEIKY Y
Oinanenbdii, BOHA B3sja y4acTb y poOoTi mpuTynky ToitH61 y JIoHAOHI - nepiomy 3aKkiai, SKHi
Ha/laBaB COLIaJbHY JOMOMOIY O€3J0MHHMM JIIOSM, PO3rOpTalOud B paMKaxX CBO€I IMpOrpamu
TISUTBHICTh JAWTSYUX KIyOiB, IUTCAIKiB, O107i0TEK, imaneHb, XYAOXKHIX raneped, Ompo 3
IpaleBIallTyBaHHs, KJIaciB My3WKH, BUBYCHHS MOB, TaHI[IB, MaltoBaHHA Tommo. /xeitH Anamc
BIJIKpWJIa aHAJOTIYHUMA MpUTYIoK y Yukaro (Xamn Xay3), KUl CTaB CBOEPIAHOIO MOJAEIIIIO IS
MOLIMPEHHS] TOIOHOTO OCBiAY comianbHOi poboTu. bararopiuni 3ycumia JxeitH Agamc moao
MOKpAIIEHHS COLIANBHOTO CTaHOBHUIIA pi3HMX MapriHanbHuX rpyn CIHIA 3pobunu 11 Bigomoro, i
BOHA 00Mpaach NPe3UICHTOM 0araThOX rpOMaJICbKUX OpraHi3amii.

e onnieto pynmaaropkoro ¢haxoBoi couianbHOi poOOTH BBakaroTh AJiice Canomon (1872-
1948), xoTpa Mana J0CBiJ] MPAKTHYHOT pOOOTH B Pi3HUX cdepax coliambHOI JONOMOTH, 30KpeMa
Opasia y4acTh y pI3HOMaHITHHX MDKHApOIHUX TpoekTax. 1899 poky BoHa ovouia pidyHi KiHOYI
KypcH HIATOTOBKM CHEIaNICTIB Uid poOOTH Yy cdepl coliaabHOro OOCIYroBYBaHHS. 3HAuHE
Mmicre B 11 QISIIBHOCTI HOCIJanM MHATAHHSA SKOCTI HaBYaHHSA. BoHA BiACTOMOBaIa HEOOXIIHICTH
HaJIe)KHOT NPAKTUKHU, a TAaKOXX IIMPOKOI MPOrpamMH MiJrOTOBKH COLIAJbHUX MPAI[iBHUKIB, sKa O
nepeadavata BUBUEHHS JUCHMIUIIH TCUXOJIOTIYHOTO, MEIUYHOTO, TEAarorivHoro i mpaBOBOTO
cupsimyBanHsa. [licns crtBopennss 1925 poky Himenpkoi akamemii KiHOYOI COLIAJIBHOI 1
nenarorivHoi po6otu Asice CallOMOH CHUIBHO 13 COpPaTHHISIMHU MpaIloBala Haj HayKOBUMH
JOCIIJDKEHHSAMH Y cepi coriaibHOi poOOTH, MIATOTOBKOK BUKJIAJAIBKUX Ta KEPIBHUX KaJpiB,
MIJBUIICHHAM iX KBaniikarii. Ik ekcnepr 3 NuTaHb OCBITH, BOHA OyJla OJJHUM 3 OpraHi3aTopiB
MixHapoaHo1 KOH(pepeHL1ii 3 mpolieM coliaibHOT poboTH, sika BiaOynacsa 1928 poky B [lapuxi 1
3i0pasna Maifke I’ SITh TUCSY YYaCHUKIB.

Otxe, ana CIIIA 1 gna OuIbIIocTi €BpOIEHCHKUX KpaiH, ocobnuBo BemukoOpuraHii,
Hinepnannis, Himeuunnu, BinacTuBUM Oysio MpOTHOOPCTBO PI3HUX KOHIEMIINW 1 MOTJIAMIB, Ll
171€0JI0T14H1 KOH(IIIKTU yTPYIHIOBAJIM IIPOLEC CTAHOBJIEHHS colliaibHOT poboTH. st kinms XIX

— mouatky XX CT. XapakTepHuUM Oyno # Te, mo Ha ¢OpMyBaHHS MOIJISIIB TNPAKTHKIB
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coriabHOI pOoOOTH BIUIMBAB HE TUIBKW NCHXOaHaNI3, a Bipasy KUIbKa TEOPi: CTPYKTypaii3Mm,
(heHOMEHOJIOTisI, MapKCU3M, IO3UTHUBI3M, SKI JIATJIIM B OCHOBY HayKOBOTO OOIPYHTYBaHHS
corianbHOI poOOTH.

ComianpHa poboTa mommuproBanach He Titbku B CIHIA um eBponeiicbkux kpainax. 1920
poky B Uwmimi Bigkpuiacs nepiia y JIaTHHCBKiH Amepuri mkosa comianbHoi podotu, 1936 poky
Oysi0 3acHOBaHO [HCTUTYT comiaJibHMX Hayk B I[HAil, B 1€l e 4Yac OpraHi3oBYIOTh KypCH i3

coriainbHOI poOOTH B €THUIITI.

1.2.3. Icmopin ¢haxosoi coyianvhoi pooomu ¢ Yxpaini

YactiHa (axiBIiB BBaXKa€, IO OIHIEI0 3 OCOOIMBOCTEH TE€HE3UC COLIaTbHOI POOOTH B
YkpaiHi € Te, mo ii npodeciiiHuii i HAyKOBUH PO3BUTOK OYIJIO mepepBaHo. ApKe Ha movaTtky XX
CTOJNITTS HaMITHBCS Tepexia Bix OnarofifiHocTi 10 mnpodecioHaniaMy, BHHHUKIM MEpIii
HaBYAJIbHI 3aKJIagy JJIS KIHOK, SKi TOTYBJIM O TakKoi HisutbHOCTI. PakTruHO y Pociiichkiii
iMnepii MOBTOPIOBaBCA, SIK Bif3Ha4Yae pociichkuii mocmigauk Onexcannp ConoBioB, mporec,
BractuBuil Benukoopuranii Ta CHIA.

[Ticns JKoBTHeBOi peBorolii Bci cepu CYCHIIBHOTO >KUTTS HOTpANMId Mif CyBOpUM
nepkaBHUN KOHTpoNb. Tak, 1919 poky Pagmapkom YPCP BumaB nexper mpo HamioHami3aIio
BCIX JOOpPOAIMHMX YCTaHOB, SIKi 10 TOTO MOMEHTY NepedyBajii y BiJaHHI IpUBAaTHUX 0ci0 abo
noOponiiHuX TOBapucTB. BinmosinHo a0 mporo nekpery Hapkomcorzabesy YPCP i1 ioro
MICIIEBUM OpraHaMm IepeiaBalucs NpuBaTHI 1 cycniibHi yctaHoBH. Jlo 1941 poky B cucremi
Hapkomcorzabesy YPCP napaxoByBanocst 154 OynuHKU-1HTEpHATH IJIs JIITHIX Ta 1HBaTiIiB, 22
TUTSYUX OyAUHKU-1HTepHATH. [IpoTe mi cramioHapHi 3akjaJyd BaXKKO BITHECTH N0 cdepu
couianbHOI poOOTH, aJKe BOHM CTBOPIOBAIMCS 3a BIIMIHHUMM BiJl NPUHHATUMU Yy (axoBiid
couianbHii poOOTI MPUHIIUIIAMH.

ComianeHa poboTa sik (ax ,,po3uMHUIACS B JiSTIBHOCTI YOTUPHOX BIJIOMCTB — OCBITH,
OXOpPOHH 3/10pOB’Sl, COLIIAJILHOTO 3a0e3MeUeHHsl Ta BHYTPIMIHIX crpaB. Jleski momioHi QyHKIii
Opayin Ha cebe MmapTiifHi, KOMCOMOJIBCBKI Ta MpogcninkoBi oprauizaiii. IIpore Bes cucrema miei
pobotu Oyna moOyaoBaHa 3a BIIOMYUM # OIOPOKpAaTMYHUM MPHHLMIOM, M0 B 0araThbox
BUITQJIKaX 3HU3WIO ii pe3yIbTaTUBHICTH”. BBaXanock, 1o COmMialiCTHYHI BiTHOCHHH TIPU3BEIYTh
JI0 TTIOBHOT'O BUPIIICHHS TaKUX MPOOJIeM, SIK 3JIOYMHHICTh aJIKOTO0JIi3M, IICUXI4HI 3aXBOPIOBAHHS,
OimHicTh Ta 3nuaHi. TypboTa mnpo MarepiadbHMi 100poOYT 3iiiiCHIOBaJach 3aBASKH
JIep’KaBHOMY IIEHTPaJi30BaHOMY DETYJIIOBAaHHIO 3alHATOCTI, 3apoOiTHOI IUIATHI, HUTIOBOTO
3a0e3nevYeH s, OCBITH Ta OXOPOHHU 3710poB’s. Lle mano migcTaBu st TBEpKEHHS, 110 B Y KpaiHi

IHCTUTYT COLIIAJILHOT POOOTH ,,peaji30ByBaB KOJICKTUBHI (PYHKITIT 3aXUCTy .
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DaKTUYHO €IMHOI0 HEJEP’KaBHOKO OpraHi3alli€lo, 10 HajaBaja COIlialbHI MOCITYTH, OYyJI0
VYkpainceke ToBapuctBo YepBonoro Xpecra, crBopeHe Ha 3'i3ai, mo BigOyBcs 15-18 kBiTHS
1918 p. B mpuMimeHHi MapiiHChKOi OOHIMHU. Y HOTro poOOTI B3SUIM y4acTh MPEICTaBHUKU
Coro3y MmicT 1 Menuko-caHiTapHux oprasizaimiii Coro3y 3emcTB. MapiiHchko-biiarosimeHnceky
rpoMajy HE BHWIIAJKOBO Oyno oOpaHo mis 3'13ay, 00 BOHA BUPI3HSIIACS 3-TIOMDK 1HIIHAX
aKTHBHOIO disutbHICTIO. [lpu HiK y 1877 p. Oymo crBopeHo mepmii B YKpaiHi Kypcu cecTep
MujIoceps, 30yaoBaHo OaroiiiHy aMmOyaaTopiro, JliKkapHIo, anteky. HoBocTBOpeHe TOBapUCTBO
3BepHYJIOCS A0 YypsAy 3 TMPOXaHHSAM NepeAaTd MiJg HWOro MOPUCAMKIIID MaWHO YCTaHOB
Pociiicbkoro YepBonoro Xpecra Ha Teputopii pecryosniku. /1o GpyHKIiN TOBapuUCTBa BXOAWIH
JIoTIoMOra OLKEHIIM, 1HBaJIJIaM, JITSM-CHPOTaM, BiIChKOBOITOJIOHEHUM, 00poTh0a 3 TH(OM Ta
IHIIMMH MAacOBUMH 1H(EKIIISIMU, CTBOPEHHSI IIMUTANIIB, MyHKTIB XapuyBaHHs, CaHITapHa OCBITa
cepen Hacenenns. Ilig gac romomy 1921-1923 pp. BOHO opraHizyBaJlo COTHI O€3KOIITOBHHX
imaneHp, BHIAJIO CeIsHAM MUIBHOHU MPOJIOBONBYMX TMaikiB. [Iporsrom 1920-x pokiB Oyio
CTBOpEHO Oarato OYJUHKIB JJ1s1 OE3NPUTYIBHUX, MPOTHEMIIEMIYHUX JUCIaHCEPiB, aMOyIaToOPiii.
3a kowtu YkpaiHcekoro ToBapuctBa YepBonoro Xpecra mnpamtoBanu 119 megmunux, 206
npopUIAKTUYHMX 1 AUTAYNX 3aKaniB. byno Bigkpuro 400 anTex i Mara3uHiB caHiTapii.

VY poxu [pyroi cBiToBOi BiifHM Ta y moBoeHHHMH uyac TomapuctBo YepBonoro Xpecra
CHUTHHO 13 CaHITAPHUMH YCTaHOBaMH Ta MEIWYHOIO TPOMAJCHKICTIO MIATPUMYBAIO MEPEKY
JTIKyBaIbHMX  3aKjiajliB, Jla3eHb, inajeHb, peaOUlTaliiHUX  3aKIafiB, 3JiIHCHIOBAJO
npodiIakTHYHy poOOTYy, MpoMaryBajlo CaHITapHY KyJIbTypy. Y TepuIil IOBOEHHI pPOKHU
caunapyxunu YepBoHoro Xpecta B3suM medCTBO HaJ BeTepaHAMHU-1HBAJIaMU, MaTEPSIMHU
3aru0nux, CONJATCHhKUMHU BJOBaMHU — JIOMIOMaraid iM Yy TOCHOJapCTBi, 3abe3medyBaiu
MPOJAYKTaMH, 3[IHCHIOBATIU MeIUYHE 0OCIYTOBYBaHHSI, MiITPUMYBAIH MOPATBHO.

3a BUCHOBKaMH JOCIIITHUKIB, 32 PaJIHCHKUX YaciB CHCTEMa COIialbHOI JOMOMOTH OyIia
BiJIJaHa Ha BIJKYN YMHOBHUKAM, 1 COIlajbHI NpOoOJeMH Jitojel abo He BUPINIYBaIUCh, abo
ITHOPYBAJIUCS 3 11€0JIOTIYHUX MIPKYBaHb, a Iep>KaBHA CUCTEMA COLlIaJbHOI TOIOMOTH, CTBOPEHA
3a BIZICYTHOCTI OJIaroiifHuX opraxizaiiif, oOMexXyBajlach paMKaMH COLIIabHOTO 3a0€3MeUYeHHH,
sKa HaJaBajga MiHIMYM COLI1aJIbHUX TrapaHTIH.

s pamsHCRKA cHcTeMa coIlialbHOTO 3abe3redeHHs, (iHAHCOBaHA 13 JIEPKABHOTO
Oromkery, Oyna Jnanekor BiJ ineanbHoi. Bona Oynma OesajpecHoro W IpyHTyBajlacsi Ha
naTepHaigicTHuHid Moneni. TuMuyacoM memaroru y MIKOJax, JiKapi B MEIUYHUX 3aKjaaax
3aliMajicsl HEBJIACTUBUMHU iM (YHKIISIMHU, SKI B 0aratbox KpaiHax TpaAMIIMHO BITHOCATH O
KOMIIETEHIIT COIllaJbHUX MpaIliBHUKIB. JIFOAM MOXHWJIOrO BIKY Ta iHBaliaId ab0 ONMUHSIIACS B

BEJIIMKOMY OYAWHKY-IHTE€pHATI, SKi Majld MEpPEeBaXHO MEIUYHY Opi€HTali0, a00 TOTIIAIaInCs
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poauyYaMu, TPUBAJIUHN Yac mepeOyBaroud B TOCIITAIAX a00 MCUXIaTPUYHHUX JIIKAPHSIX, JTIOJEH 13
3QJICXKHICTIO BIJ] TICHXOAKTUBHUX PEUYOBHUH BIAMPABISIIA Ha MPUMYCOBeE JIiKyBaHHs. ColliaibHi
CTaIllOHApHI 3aKJIad HE MM MPOQECiHHO MiATOTOBICHUX COIIaJbHUX MPAIIBHUKIB. 3aMiCTh
HAYKOBO-TEOPETUYHOTO MIATPYHTS CUCTEMA COLAIbHOTO 3aXUCTY MOCIYTrOBYBANACs YPSIOBHUMU
NOCTAaHOBaMH Ta MAPTIHHUMHU JOKYMEHTaMH, KOTpi ¥ BHM3HAYaJd Ti THMNM KJIEHTIB, IIO
noTpeOyIOTh JOMOMOTH.

Curyartis B conianbHii cdepi moyana 3minroBarucs y 1980-Ti pokwu.

[To-nepire, BUHUKAINM HOB1 J€pKaBHI COIIabHI CIIY)KOU, pU3HAYCHI1 JIJI HaJaHHS TOCITYT
3a wmicuem mnpoxuBaHHsA. Tak, 1985 poky MinicTepcTBo comiansHOro 3a0esnedeHHs YPCP
BUJAJI0 HAaKa3 MpO IMPOBEIEHHS EKCHEPUMEHTY 3 COILIaIbHO-IOOYTOBOTO OOCIYyrOBYBaHHS
CaMOTHIX HeTpale3JaTHUX MPecTapiiuxX IPOMaJisH, SKi HOTPeOYIOTh TEPMIHOBOTO CTOPOHHBOTO
JOTJIAy Ta JONOMOTHM B JIOMAlIHIX yMOBaxX OyIWHKaMHU-IHTEpHAaTaMH T'SITH obiacteit
(Binaunekoi, duinponerpoBcbkoi, Jlonenpkoi, 3amopizbkoi, JIpBiBCchbkoi Ta M. Kwuea).Toni
ctBopwin 10 cremiani3oBaHUX CHy»KO, IJIS HUX BHUIUIMIM INTAT COI[aJIbHUX MPAI[iBHUKIB,
pO3poOUIIM TMOCaA0BI I1HCTPYKINi, HeoOxigHi ¢opMu ans OOJIKYy Ta 3BITHOCTI, IPOBEIH
HiATOTOBKY KaJpiB, 3aTBEPAWIM THMYAcOBE TIIOJIOKEHHS TIPO Oprafi3amiro HaJIOMHOTO
oOciyroByBaHHs. EKCIIepUMEHT 3acBiuMB, IO CICIIai30BaHI CIy)KOM TOBHICTIO cebe
BUNIpaBJaiu 1 iX yTpumaHHs oOifmuiocs ans nepxasu B 10 pa3iB JemeBile, HDK YTPUMaHHS
CaMOTHIX NEHCIOHepiB y OyauHKy-iHTepHaTi. 1987 poky 3arBepikeHo THUIOBI MONT0XKEHHS TPO
TEPUTOPIATILHUM IIEHTP COLIATBHOTO OOCITYrOBYBaHHS MEHCIOHEPIB Ta BIIJIUICHHS COILIAJbHOI
JIOTIOMOTH BioMa. TOro ) poKy B YKpaiHi B3ATO Ha 00K 186 THUCSAY caMOTHIX Hempare31aTHuX
IpOMaJsiH, KOTpi MoTpeOyBajal CTOPOHHBOTO JOIMJIAAY Ta JOMOMOIM B JOMAIHIX yMoBax. Y
JepkaBHOMY Kiacugikaropi mpodeciii BUHMK HOBIH 3amuc — ,,COLaJbHUM POOITHUK”, SK
pobiTHMYA Tocana, KoTpa He moTpedye OcoOMMBHX YMIHb 1 HaBMUOK (HHU3BKO KBasi(ikoBaHa
npaiis). 3BiCHO, IO Ha TOW 4ac OyJ0 BIICYTHE PO3YMIHHS COIIAILHOTO MpaIliBHUKA SIK JIFOJMHH,
KOTpa Ma€ BHCOKHMI DiBeHb 3HaHb IIOAO 3aroOiraHHs, 3MEHIIEHHS Ta YCYHEHHS COLIaIbHHUX
npooeM.

[To-npyre, y 1980-x pokax po3moyanocsi MOTIPIICHHS MaTepiaIbHOTO CTaHOBHUINA 3HAYHOT
YaCTHHU HACEJEeHHs KpaiHH. A K BIJOMO MOTpeda B couliaibHIN poOOTI 3pocTae came Mij dac
COLIabHUX 1 €KOHOMIYHHUX KpH3, 00 B TaKMX YMOBax 3 SIBIS€THCS YMMANO JIIOJEH, KOTpi He
MOXYTh OOifTHCA 0€3 3aXHUCTy ¥ J0MOMOrd 3 OOKy IHIIMX YJIEHIB CYCHUJIBCTBA. 3 MOYATKOM
nepeOy/10BY 1 MOJITHUKYU TIIACHOCTI CTAJIO BIIOMO MPO coliaibHI MpoObaeMu, sIKl HAKOMHUYUIIUCH Y
cycniibCcTBl. Pa3zom 13 TMM po3mouanocs MpoHUKHEHHS 13 3axoay iH(opmarii mo/10 KOHIeNii

couianbHOT poOOTH K BAKIIMBOTO 1IHCTUTYTY I'POMATHCHKOTO CYCIIBCTBA, TOCUIICHHS YBaru
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JI0 COLIAIbHO-TICUXOJIOTIYHUX MPOOJIEM 1 BIIMOBITHUX METOAIB IXHBOT'O PO3B’SI3aHHS.

Posnan Pangsucekoro Coro3y i po3Ball JepKaBHOI €KOHOMIKH MPU3BEIH A0 MOJATBIIOTO
PI3KOTO 3HWIKEHHS DIBHS J>KUTTS HACEJICHHS, BUHMKHEHHs ACQIIUTY TOBapiB Ta MPOAYKTIB
Xap4yBaHHsI, TOSBH HOBHX COIIaJIbHUX Mpo0i1eM — 6e3po0iTTs, 6e310MHOCTI, O1’KEHCTBA TOILIO.

[TporosiomeHHsT He3aleKHOCTI YKpaiHH MOCTaBUJIO IEpe]] HOBOKO AEP)KaBOIO IMPOOieMy
pedopMyBaHHS TPOIIOBO-KOMIIEHCALIIMHOT CHCTEMHU COIIAJIbHOIO 3a0e3MEYeHHs, CTBOPEHHS
Ji€BOT MoJiedl COLIAJIbHOTO 3aXUCTy Ta PO3BUTKY TI'pOMaIsSHCHKOTo cycmiiberBa. [Iporte
NEepUIOYEPTOBUMH 3aBJaHHAMH OyJ0 BH3HAY€HO €KOHOMiuHi pedopmu. Ha nymky ¢axiBumis,
OJIHA 3 TOJIOBHHMX MPHUYHUH "MPOOYKCOBKU" IUX pedopM MOISIrae B HEAOOUIHIOBaHHI BayKIIMBOCTI
PO3BUTKY COIiaJIbHOT cpepr 1 OJHOTO 13 TOJOBHUX 1i IHCTPYMEHTIB — mpodeciiiHoi coliaibHOT
poboTH, KoTpa € 3aco00M peamizailii COIiaabHOI MOJITUKU JEp)KaBH, SKHH OPIEHTOBAHMHA HE
TUTBKH Ha TMOJIMIIEHHS MaTepiaibHOro J00po0yTy HYXKIECHHHX, ale ¥ Ha PO3MIMPEHHS IXHBOI
coliaNbHOI B3a€MOJIii, HAa MPHCTOCYBAHHS IO >KUTTEBUX pEajiil, CIPUSHHS aKTHUBHIA poii y
CYCIILJIBCTBI.

VY 1990-x B YkpaiHu mouyanu aKTUBHO CTBOPIOBATH PI3HOTO POy JAEpaBHI COIlialbHi
CITy’)XOU: TepUTOpiaJIbHI IEHTPH 3 00CITYTrOBYBaHHS CAMOTHIX JIFOCH ITOXHUIIOTO BiKY Ta IHBAIIIIIB
BUHUKJIM TPAaKTUYHO B KOKHOMY paiioHi. Tak camo HaOynu MOMMPEHHS COIabHI CIyKOU ISt
MOJIOJ, fKI TomepBax (a MOYacTH — B CHIY CHEeUU(IKM KII€HTIB — pOOJIATh 1€ JIOHHHI)
JIEMOHCTPYBAJIM B CBOIM MISVIBHOCTI OpIEHTAII0 Ha COLIaJbHY MENaroriky i MacoBy poOoTy.
[TpakTHYHO HIXTO 31 CHIBPOOITHUKIB IIMX COLIATBHUX CIYXKO O OCTaHHIX POKIB MaB IPYHTOBHY
(axoBy OCBITY COLIIaJIbHOTO MIPAlliBHUKA.

BigpomxyeTbest 6yaroiiHicTh 1 BOJOHTEPCTBO. BinOyBaeTbess M pO3BUTOK IpOMAJCHKUX
oprasizaiiif Ta TpyI camOJOIOMOTH: CTBOPIOIOTHCS KIIyOH U J€HHI IIEHTPH NS JIITeH iHBaiiB
Ta iXHIX 0aThKIB, JIt0JIeH 13 MpobieMaMH IICUXIYHOTO 370POB s, HAPKO3AJIEKHUX Ta IXHIX P1IHUX
tomio. i HegepkaBHI yTBOpeHHS OTPeOyIOTh Topas (axiBIliB MIOA0 OpraHi3allli KOJEKIIHHOT,
apanTtaniiaoi pobotu. Cepenuui 1990-x BiacTHBa TEHJAEHIS IO CTBOPEHHS HEICPKaBHUX
COLIbHUX CIYyKO y rpomajax (MpHUKJIAZOM MOXYTh CIYT'YBaTH X€C€IH, KOTpi 00CIyroBYIOTh
JOJIeH JIITHROTO BIKY B €BPEHCHKUX IPOMaJIax, a TAKOXX KWiBChKa opradizaiis ,,J[>xepemna”, kotpa
MIPOCYBAE 17ICI0 IOTIISATY B TPOMAJIL JIJIs JTFOJIEH 13 PO3yMOBOIO BiJICTANICTIO).

OTxe, B He3alexkHIM YKpaiHi BUHUKIA 00’ €KTUBHA HEOOXITHICTh Y MiATOTOBIII COIIaTbHIX
npaniBHUKIB. OdirliiiHe BBeIeHHs 11 SK HaBYAIBbHOI TUCHUILUTIHKA TIpUNagace Ha BecHy 1991 poky
1 TIoB's13aHe 3 AISUTBHICTIO TUMYacOBOTO HAyKOBO-AocaiAHuIIbKoro KosektuBy (THK) "lIkona
— MikpopaiioH" (ctBopeHoro 1989 poky Akajemiero nefarorivHux Hayk 1 Jlep»kaBHUM

komiterom HaponHoi ocBith CPCP). CremianeHuii (akyabTeT MEepemiAroTOBKH —COIaTbHUX
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Ne/1aroriB 1 MpauiBHUKIB BIAKpUTO 1992 poky B JIOHEIIBKOMY YHIBEpCHTETI.

1993 poky posmouanacs poboTa 3 BIAKPUTTS HOBOI CrelianbHOCTI B HamioHanbHOMY
yHiBepcuTeTi ,,KneBo-MoTHIIHChbKa akajaeMis’”’, KepIBHUKHA HaBYAIBHOTO 3aKjIaay Opanu yqacTb
y MDKHapoOJHHUX CEeMiHapax, 1€ BOHH MaJd 3MOTY O3HAaHOMHUTHCS 3 KIIOUYOBHMH iJ€SIMH
couianbHOi pobotu. OnmHouacHO B YKpaiHi Agisia mporpama ,,Ipanchopmariss rymaHiTapHOT
OCBITH B YKpaiHi”, BnpoBa/pKyBaHU MikHapoaHumM (GoHiom ,,BinpomkeHHs”.

BaxiuBy poib y pO3BUTKY COLIajdbHOI pOOOTH K HABYAJIbHOI AMCUMIUIIHM Ta HAYKU
BiZlirpaB ykpaiHo-Oputano-nopryranscbkuii mpoekt TEMITYC-TACIC ,,Couiansaa po0ota B
VYkpaini”. 3aBasku rpanty €Bponeiicbkoro Coto3y mo Illkomu comianeaoi pobotn Kuepo-
Morunsaebkoi akagemii, odimiiiHo cTBopeHoi y BepecHi 1994 poky W odomoBaHOL
Bonogumupom IlontaBuem, mpuixamu Bimomi 3akopaoHi ¢axiBui (Iymamit Pamon, CriBen
lapnoy, ®epnanma Poxapirec ta iH.), sIKi BHUKIQJadH CTYACHTaM 1 JUTHIIACS JIOCBIIOM 3
YKpaiHCPKUMHU  KOJIETaMH, NPOBOJIWIMCS MDKHApPOAHI HAYKOBO-TIPAKTUYHI KOH(epeHIii,
BiI0YBaJOCSd CTa)KyBaHHS CTYJEHTIB 1 BUKIaAadiB 3a KOpAOHOM. OCKITbKH MPOEKT Oyio
HOiATPUMAHO Ha YPSAJOBOMY piBHI, 1€ JO3BOJIUJIO BBECTH HOBY CIELIaNbHICTh B MEpENiK
MinicTepcTBa OCBITH 1 TakuM YHHOM ,JIEraji3yBaTu’ COLAIbHY pOOOTY SK HaBYaIbHY
JUCITUTLTIHY.

3arasioM, BapTO BIJ3HAYUTH AKTHUBHICTh 3aXiJHUX (POHAIB-TOHOPIB, KOTPl1 MparHyiu
SKHaWaKTUBHIIIE CTBEpPIXKYBaTH (axoBl MiaXoau B cowianbHii chepi. Tak, ykpaiHo-(piHCHKO-
romanacekuii poekT TACIC €Bporneticbkoro Corosy ,,CorianbHuil 3aXucT B YKpaiHi”, KUt
peamnizoByBaBcs B 1996-1998 pokax Ha 6a31 MiHicTepcTBa mpaili Ta COIiadbHOI MOJITUKH, CEPeT
CBOIX YMCJIEHHHUX KOMITOHEHTIB IepeadadyaB 1 po3BUTOK OCBITH B coliajibHii chepi. Y iHoro
paMKkax fisuia poboda rpymna (Ta BiaOyBajach po3poOka Mmporpamu Jjs HiATOTOBKH (axiBLiB Y
UepHIriBCbKOMY IOPUAMYHOMY KOJIEIKI, /1€ BBEJIM HOBY CIIELIATIBbHICTH 13 COL[IAJIbHOI pOOOTH:
1997 poky — Ha piBHI MOJIOJIIIIOTO CIIELIAICTa, a BXe 3rojoM, 1999 poky, - Ha piBHI OakanaBpa.
Ileit >ke mNPOEKT MIATPUMYBAB PO3BUTOK MICISAUIUIOMHOI OCBITM — KYpPCIB IiJBUILEHHS
KBaJiiKali A7 KepiBHOTO CKJaay CHUCTEMHU COLIAIbHOTO 3aXHUCTY, /Ul 4Oro y XapKiBChKiii
¢urii Akanemii nepskaBHoro ympasiiHHsA npu [Ipesupenti YkpaiHu CTBOpPEHO BiJIOBIAHY
porpamy 3 MEHEDKMEHTY COIIaTbHOTO 3aXHCTY.

VY 1997-2000 pokax naisB B YKpaiHi H yKpaiHO-IIBEICHKHI NPOEKT, CIPSIMOBaHUI Ha
CTBOPEHHSI MOJIENI MiATOTOBKU COLIaJIbHUX MPAIliBHUKIB 0a30BOro piBHSA (MJIOTHI Kypcu Oyio
NPOBE/ICHO B KUTBKOX 00JacTsAX YKpaiHW, a MiJICYMKOM IPOEKTY CTal0 BHIAHHS HABYAIBHOTO
nociOHuKa ,,BBesieHHs y comianbHy poooTy”).

Takum unHOM B YKpaiHi cnpoOyBajid CTBOPUTH KIJIbKapiBHEBY CHCTEMY  HiATOTOBKHU
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COIliaIbHUX TMpaIliBHUKIB. AJle 3a BICYTHOCTI HalllOHAJIBHOI (haxoBOi rpoMajIChKOi OpraHi3aiii,
sKa O OImiKyBajach MUTAHHAMHU CTaHAAPTIB OCBITH, 3MICT HAaBUYaHHS COIIAJIbHIN POOOTI y pi3HUX
3aKJlalax CyTT€BO BapitoeThes. IleBHy KoopauHyrody pojib y mporeci o0’€IHaHHSA 3yCUIb
YKpaiHChKUX BHKJIAJIa4iB COLIaJbHOI poOOTH BiZirpaB yKpaiHO-OpUTaHO-OEIbIiHChKUN MPOEKT
TEMITYC-TACIC moao CTBOpPEHHsSI MEpeXi HaBUAIBHHUX 3aKJIaJliB, SKi TOTYIOTh COILIaJbHUX
MpaIiBHUKIB, IO BIPOBAKYBaBCs Ha 0a31 kadenpu comiagbHOI poOOTH YKTOPOJACHKOTO
JIEP’)KaBHOTO YHIBEPCUTETY. UMMalo 3yCWib 0 MIABUINEHHSA KBami(ikaliii Ta 3rypTyBaHHS
YKpaiHCBKMX BHKJIAQJa4iB JOKJIAJadM W TPOEKTH, peanizoBaHi JIUTIYMM XPUCTHSAHCHKUM
dboHIOM, Y CITIBMpAIlli 3 PI3HUMHU MIKHAPOJHUMHU OpPTaHi3aIlisam.

Opranizanilo HaBYaHHS CYNPOBOJPKYBaJla IOsiBa MEPIIOi  YKpaiHOMOBHOI  (haxoBoi
JiTepaTypu: MiAPYYHUKIB, MOCIOHUKIB, MOHOTPa(diii, a TAKOK HAYKOBUX 1 HAYKOBO-TMOMYJISIPHUX
nepionnyHuX Buaanb. Tak, 3 1997 poky Buxoauts KypHan ,,ComianbHa MOJITHKA 1 coliaabHA
poboTa”, 3romom 3’sSBUBCS KypHan ,JllpakThdHa TIICHXOJOTis 1 comiaikHa — pobora”.
[TpooBXyIOTh BHUXOJWUTH BiIOMYI BHAAaHHA MIHICTEPCTBO Mpali Ta COLIaNbHOI MOJITUKU
Ykpainuy, sKi MaroTh 6araTopiuHy iCTOpito, SIK-OT: ,, YKpaiHa: acrekTH npaii’, ,,OxopoHa mpari”,
,,COIlIaIbHANA 3aXUCT”’, a TAaKOX BUHHUKAIOTh HOBI, HaNpUKiIaMd, XypHan ,,ComiaibHa poboTa B
VYkpaini: Teopis i npaktuka’” (epkaBHUI [EHTP COMIATBLHUX CITY>KO JIUIsl MOJIOZ1) TOOAYHB CBIiT
Hanpukinii 2002 poky.

IIpaBoBe it 3aKOHO/aBYE 3aKpiIIEHHs COLIANbHOI poOOTH sIK (axy B YKpaiHi BiaOyiocs
3aBJISIKM YXBAJCHHIO HOBHX 3aKOHIB — ,,IIpo comianbHy po6oTy 3 aiTbmMu Ta Monoaao” (2001
pik), ,,IIpo couiansHi mocimyru” (2003 pik), BHECEHHIO BIANOBIIHUX MOCAJ A0 JEPKABHOTO
kiacugikaropa npogeciii. Po3po6itoroThes cTaHIapTH Ha/laHHS COLIIAIbHUX MOCIIYT.

[TosutuBHUM MOMeHTOM € yxBajeHHs HampukiHmi 2003 poky Ertuunoro kopaekcy
CreuiajicTiB 13 couiaidbHOI poboTH Ykpainu. Ilpore BiH mie Mae OyTH 3aCBOEHUN HIMPOKUM
3arajoM COI[laJIbHUX IIPAlliBHUKIB, MOTPIOHI W MEXaHI3MH, fKI PEryIlOBaTUMYTh HUTAHHS
JNOTPUMaHHS €TUIHUX HOPM.

Takum ynHOM comiasibHa poOota B YKpaiHi nepeGyBae B YKpaiHi Ha eTari CTaHOBJICHHS,
K 1 BCA CHCT€Ma COLIAJbHUX CIYXO0, MpaBoBe 3a0e3MEUEHHs COLaJbHUX TapaHTid Ta

TPOMAJITHCHKE CYCITUIBCTBO, YACTHHOIO SIKOTO € 1€ BUJI MPAKTHYHOI AISUTHHOCTI.

Bucuosxku
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1 ComianeHa pobora sk Tpodecis CNUpaeThcs HA JJaBHI TpaauIlii OmaromiitHOCTI,
CYCIUIBHOI JTOMOMOTH ¥ CYCHUIBHOTO KOHTPOIIO. Y TepemicTopii cormianbHoi poOoTH
BH3HAYalOTh KUJIbKA €TaIliB: MEPBICHOOOIINHHI 1 po10Bi (OPM CYCIUIBHOI JOITOMOTH; IIEPKOBHO-
MOHACTHpPChKa JIOMIOMOTa; 3apOJUKCHHS JIEpKABHUX 1 TPOMAJICHKUX MIIXOJiB; HAyKOBa-
¢imanTpomis.

2 ComiasibHa po0OTa HAJIEKUTH 10 BIJIHOCHO HOBOTO PI3HOBUIY MPAKTUYHOI HiSIIBHOCTI
nornomaratouoro tumy. [Ipodecionamizaiisi comiaabHOi poOOTH BiIOYBAa€ThCA B KUIbKA €TaIliB:
NIEPETBOPEHHS JiSUTBHOCTI B OCHOBHE 3aHATTS JUIS LILJIO1 TPYIH JIFOJICH; OpraHi3allis creniaibHuX
HaBYAJIBHMUX 3aKiafiB; (opMyBaHHA NpodeciiHoi acoriallii; MOJMITHYHA KaMIaHiA 00
HagaHHs npodeciitHiii acomiarii oiiiHUX MOBHOBAKEHb; PO3po0Ka 1 3aTBEPIKEHHS €TUYHOTO
KoJiekcy mpodecii.

3. Tlepmumu kpainamu, e couianbHa podoTa 0popMHIaCh K OCOOTUBUIT BUI isTIBHOCTI, a
3rogoM Oyna mocraBieHa Ha TpodeciiHy OCHOBY, BBaxaroTh BemukoOpuraniro ta CIIA.
[lepumnii HaBYaNBbHUMN 3aKIIa] 13 COLiaNbHOI poOoTH cTBOpUIH 1899 poKy romaHAChKi colianbH1
pedopmatopu. [lo dynmaropiB comianbHoi podoTu BigHOCAT, Mepi Piumonn, [Ixeitn Anamc,
Amice CanoMoH, KOTpi 3poOWiM 3HAUYHUI BHECOK y CTAHOBIJICHHS HAYKOBHX Ta HaBUAIBHUX
aCIIeKTiB COLIaIbHOI pOOOTH.

4. B VkpaiHi, fika Maja JaBHI Tpaauuii OgaroxidHoCTi i e 3a paJsHCHKUX dYaciB OyJo
CTBOPEHO TMATEPHATICTCHKY CHUCTEMY COI[IAIbHOTO 3aXHCTY, TPUBAE CTAHOBJICHHS COIIaIbHOT
pobotu sk (paxy, HayKHu Ha HABYAIBHOI JUCIUIUIIHHU, BIOYBA€ThCS aamTallis 3aKOpIOHHUX
METOJIMK J0 YKpaiHCBbKUX YMOB. SK caMOCTIMHMI BUJ ASUIBHOCTI colliajibHAa poOoTa

yTBEpAMIacs Hello1aBHO — y cepeuHi 1990-x pokiB.

3anuTaHHs IS caMonepeBipKu
1. Poskpuiite cyTHicTh OnarofiiiHocTi 3a yaciB KuiBcbkoi pyci.
VY 4yomy nosnArae 0coONMMBICTh T0OPOUNHHOT IiTIbHOCTI K03akiB Civi?
VY dyomy nosnsraia pojb rpoOMajJChbKOCTI Y CyCHUIbHIN 10M0MO031 Ha ceni?
[I{o mependavae npodecionanizaris couianbHoi podoTH?
3 YMM OB’ A3YIOTh HAYKOBIII 3apO/KEHHS COLIIaJIbHOT pOOOTH K (haxy?
[TopiBHsiiTe miaxoau, 3anponoHoBadi Mepi Piumonn, JIxeitn Anamc, Anice CamomMoH.

VY yomy mosisirae CBOEPIIHICTh CTAHOBJICHHSI COIIAIbLHOT POOOTH sIK (haxy B YKpaiHi?

L N o g~ w D

VY yomy Bu GaunTe nepcrnekTuBY po3BUTKY B HAIIii KpaiHi coliagbHOi pobOTH sK (haxy,
HAyKW Ta HaBYAITbHOI AUCITUTUTIHU?

Jlirepartypa:
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1. Bceryn go comiansHoi pobotu / 3a pen. Cemurinoi T.B., Murosuua L.I. — K.:
AxanemBujgas, 2005.

2. JloOpounHHICTH B YKpaiHi: MUHYIE, cydacHe, MaitoytHe. — K: ['ypT, 1998.

3. Koznos A.A. CounanbHas padota 3a pyoexxom. CO. HaydH. ouepkoB. — M.: dnuHTAa,
1988.

4. KonkoB B.B., CryaenoBa E.I'. OCHOBOIIOJIOKHUKH COIMAIBHOM PabOTHI 3a pydekom //
Poccutickas sHukioneaus conranbHon padotel. B 2-x T. T. 2. — M.: H-T conmanpHOIi paboTHI,
1997.

5. Jlopenn Y. CoumanpHas padora B u3MeHtomieiics Eppone. — K.-Amcrepaam: Accoruarus
rcuxatpoB Ykpaunsl, 1997.

6. Jlykamesuu M.I1., Murosuu LI. Teopis Ta metoau comianbaoi pobotu. — K.: MAVII,
2002.

7. Munocepaue: V4. mocobue / [lox pex. M.I1. Munenosa. — M.: POCCIIOH, 1998.

8. Tlomosuu I'. CouiansHa poOoTa B YkpaiHi Ta 3a pydexem. — Yxkropoxa: ['paxnaa, 2000.

9. ConoBeeB A. Ilpomecc poxaeHus HOBBIX mnpodeccuii: coumanbHa pabora B CLIA,
BenukoOpurtannu u Poccun //B3anMocBs3b COMaNbHON pabOThl M CONMANBHON monuTHKH / [Tox
pen. I1I. Pamon. — M.: Acnexkr I[Ipecc, 1997.

10. ComianbHa po6ota. ¥ 3-x 4. — Y.1. OcHoBu couianbHOi podotu / 3a pen. Cemurinoi T.B.,
I'puru LM. — K.: Bua. aim ,,Kueo-Morunsacrka akanemis”, 2004.

11. ComianpHa pobota: Kopotkuii eHnmkioneaunaumii ciosHuk. - K.: VJILICCM, 2002.

12. ®upcos M.B. Beenienue B TeOpeTHUECKHE OCHOBBI COITHAIEHON paOOThI (MCTOPUKO-
NOHATUIHBIN acnekT). — M.: MH-T npaktuyeckoii ncuxonorun, Boponex: MOJIOK, 1997.

13. lanma T. ComumanpHa paboTa Kak KyJIbTYpHBIH (EHOMEH COBPEMEHHOCTH
//B3auMocCBs3b collMabHOM paboThl U counanbHoi nonutuku / Iox pen. 1. Pamon. — M.:

Acnexr IIpecc, 1997.

1.3. BitHocuHHU Mik colliaJLbHUMH NPALiIBHUKAMH i KJIIEHTAMU

1.3.1. Ilpogheciiini 6umozu 0o coyianbHozo npayieHUKa
Sk 1 B Oyap-sKkiid cdepi AisIbHOCTI, IpodecioHani3M K BUCOKHI CTaHAapT CHPSIMOBAaHOI
JISTBHOCTI BHUPAXXA€ThCS MEpeayciM Yy CTaOUIBHOCTI 1 pe3ylbTaTUBHOCTI Ta TIOB’S3aHUN 3
IHIUBITyaTbHUM cTUIeM. JIOCHITHUKY 11i€l TPOoOIeMH CTOCOBHO COIIabHOT pOOOTH BUALISIOTH
NMOKa3HUKH NMpodecioHa izMy 0coOMCTOCTI 1 iSTIBHOCTI COLIAIBHOTO MpalliBHHUKA.

[Tepm 3a Bce, 1€ MOKAa3HUKH 00 €KTHUBHOTO 1 CyO’eKTUBHOTO xapakrtepy. OO0’ eKkTHBHI
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MOKAa3HUKA BHU3HAYAIOTHCS THM, SIK JIIOJIMHA BiANOBimae BuMoraM mpodecii, ii BKIaJIoM B
CoIliaIbHy TPaKTHKY, SIK BOHAa — (axiBelb, PO3B’sI3ye MpPOOJIEMH KIIEHTA, HAJA€E JTOTIOMOTY
PI3HUM TpynaM HaceleHHs. BaximBuM 00’ €KTUBHUM KPUTEPIEM € TaKOXX piBeHb (DaXOBUX 3HAHD
1 BMIHHS, SIKi CIPUSIOTH 3ICHEHHIO aKTUBHOTO MOCEPETHUITBA MK KITIEHTOM 1 JepKAaBHUMU
CTPYKTypaMH, JO3BOJISIOTH HOMY TII€BHOIO MIpPOI0 BHKOHYBAaTH pOJIb OpraHi3aTopa,
KOOPJMHATOPA, TEXHOJIOTa COLIABHOTO 3aXHMCTy KIIIE€HTA, BIUIMBATH Ha COI[iAJIbHY IOJIITUKY B
PETiOHI 1 CYCHIJIBCTBI B IIIOMY, BMITH ii aHaJIi3yBaTH 1 MPOTHO3YBATH.

Y uinomy pe3yabTaTUBHUMHU KPHUTEPISIMH  €(EKTUBHOCTI iSUITBHOCTI  COLIAaJIbHOTO

MpaIiBHUKA JOCHITHUKHA BBAXKAIOTh:

aHaJli3 cTaHy nMpoOJeM KITIE€HTIB 1 pe3yabTaTiB X PO3B’I3aHHS;
— JWHaMiKa BKJIFOYCHHS KJIIEHTa B Pi3HI BUJIM COIIAIbHOI TIsITBHOCTI;
— pe3yJbTaTH BKJIIOYEHHS JOPOCIOT0 HACEICHHS B MISUIbHICTD 3 MOJIMIIEHHS COLiaTbHUX
YMOB;
— OILIIHKA COIIaTbHO-TICUXOJIOT1YHOT OOCTaBHH Y COIIyMi,
— piBeHb NMPOGECIITHOTO POCTY COLIATBLHOTO MpaIliBHUKA SIK CIelialicTa.

Buninsaiote Takox rpymny npolecyaibHUX MOKa3HUKIB (BUKOPUCTAHHS MPALIBHUKOM IS
JOCSATHEHHSI TIEBHUX pPe3ylbTaTiB Cy4YaCHHX METOMIB, MPHUIOMIB, TEXHOJOTiH); HOPMaTHBHO-
e€TUYHUX TIOKa3HMKIB (3aCBOEHHS COLIaJbHUM IMPAI[iBHUKOM HOPM, CTAaHJApTiB, MPHUHIIUIIIB,
eTajoHiB mpodecii, BMIHHA Ha NPaKTUIl JOTPUMYBATHCA €TaJOHIB mpodecii Ha piBHI
MalCTEepPHOCTI1); MOKA3HUKU MPOo(deciitHOro HaB4YaHHS (MpPAarHEHHs 10 HaBUYaHHS, ITiJIBUIICHHS
piBHA KBaii(ikaiii, rOTOBHICT HMM BHBYaTH (PaxoBl TEOPETUYHI 1 METOJUYHI aCIHEKTH,
OOMIHIOBaTHCSI JOCBIIOM 3 KOJIEraMH; TOKa3HUKU 1HHOBAIlIMHOTO XapakTepy (HOBaTOPCTBO,
1HAMBIlyaJbHICTh, TBOPYICTh y 3aCTOCYBAaHHI PI3HMX METOAIB 1 MPUHOMIB, SKi BIIMOBIJAIOThH
BHMOT'aM 4acy 1 KOHKPETHIN cuTyarii).

VY comianbHii poOOTI MPUHHATO BUAUIATH KPHUTEPil KOMIETEHTHOCTI CONiaJIbHUX
NpaliBHUKIB 3arajabHOro mpodinare, ski BUPa3HO OKPECHIIOIOTHh OYIKYBAaHHS BijJ MPAKTHKIB
comianbHOT POOOTH Ta 3MICT iXHBOI HisbHOCTI. [l0 TakMX KpuTepiiB BiIHOCATH 31aTHICTH
npaniBHUKA:

1) BUSBJIATH Ta OIIHIOBATH CHTYaIllil0, KOJW BUMAra€ThCs pO3MOYATH, MOCUINTH,
BIJIHOBHUTH, 3aXHCTHUTH UM JIOBECTU IO JIOTIYHOTO 3aBEPIIEHHS CTOCYHKH MK JHOJbMU a00
COIlIaTbHUMU THCTUTYTAMH;

2) OLIHIOBaTH MPOOJIEMY, TIOCTAaBJICHY METY 1 CIIOCOOM ii JOCSATHEHHS, BMITH PO3POOUTH
IUIaH Jid, SKUHA CIpHsi€ BiAHOBJIEHHIO a00 PO3BUTKY >KUTTEBHX pecypciB 1 Onaromoiyyus

JIFOJIAHU;
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3) CTHMYyIIIOBAaTH IHAWBIZA 10 PpO3B'I3aHHSA MPOOJEM, YHUKHEHHS CTpECiB, 31aTHOCTI
PO3BUTKY;

4) OyTH TMOCEpEAHHKOM MK KIIEHTaMH Ta OpraHi3amisMH, CTPYKTypamH, IO
3a0e3neuy0Th JII0/IeH pecypcaMu, MOCIyraMy i MOXKIIMBOCTSIMHU;

5) eeKTHBHO BTpYyYaTHCS Y MPOIIEC PO3B’sI3aHHS MPOOJIeM HAWOUIBII TUCKPUMIHOBAHUX i
BpAa3JIMBUX I'PYIl HACEJICHHS;

6) copusti edeKTHBHOMY i T'ymMaHHOMY (YHKIIOHYBAaHHIO CHCTEM, OpraHi3aiii, sKi
3a0e31euy0Th JII0/IeH TOCIIyraMH, PECYpCaMy i MOXKIIMBOCTSIMHU;

7) OpaTu aKTHBHY Y4acTh Y CTBOPEHHI HOBHUX CHUCTEM IIOCIYT, PECYPCIB i MOXIIMBOCTEH,
BpPaxOBYIOUH 3allUTH CIOKMBAYiB IMOCIYT, MParHyTH HEHTpaii3yBaTH Ti oprasizaiii, ski cTaiu
MIEPEIIKOIO0 JUTSI CIIOKUBAYIB MTOCITYT;

8) oliHIOBATH CTYITIHb BTPYYaHHS 1 JOCSATHYTHX 3MiH;

9) NOCTIiiHO OIIHIOBAaTH CBil MpOQeciiHui PiBEHb 1 PO3BUTOK LUISXOM aHAII3y MOBEIIHKH
HaOyTHUX HaBUYOK;

10) cmpusATH BIOCKOHAJICHHIO TIOCHYT, pO3BHBaHOYM 0a3y mpodeciiHUX 3HaHb i
MiATPUMYIOYH CTAaHJAPTH Ta ETHYHI HOPMU Tpodecii.

V comianbHii poOOTI, SIK 1 B IHIIUX BUAAX TISTIbHOCTI, HEOJAMIHHUM € MPUHIIHIT
JOTPUMaHHS NPIOPUTETIB MPAKTUKU, BU3HAHHS HEOOX1AHOCTI BUBYEHHS TEOPIi 3 YCBIIOMIICHHIM
TOT0, 1110 KPUTEPIEM ICTUHU € MpakTuKa. [IpakTuyHa peanizaiis cBoixX 17ieil, BUBUEHHS Teopil
B1JI0YBA€THCS HE JIUIIIE 3 METOI0 PO3YMIHHS, a 1 JJI 3aCTOCYBaHHS ii y3arajlbHeHb Ha MPAKTHULIL.
[HKOM coniaabHUNA MPAIiBHUK MOXeE MEPEOLiHIOBATH BJIaCHI Cy0’€KTHBHI YSIBJIECHHS Ta
YCTAHOBKH L1010 TOTPeO KITi€HTa, HOTo pecypciB Ta MOKIMBOCTEH pO3BUTKY (‘S kpale 3Hato,
10 caMe MOTPiOHE KITIEHTOBI’), pEKOMEHIyBaTH HOMY HE Te, 1110 MOTpiOHE KITIEHTY, a Te, 10
¢axiBelrb BBaXKa€ MPaBWIbHUM, KOPUCHUM JJIs KIIIEHTA. A 1€ BBaXKA€ThCs HENpoeciiHuM
HiXO0JIOM.

ComianpHuii TpaliBHUK TOBUHEH HABYUTUCS BHUPA3HO PO3PI3HATH, IO MOTPIOHO
KJIIEHTOBI, Ta 0OMpaTH MOTPIOHUI PI3HOBU] JOTIOMOTH: HaJaTH 1H(POPMAIIII0 YU Oopady, 3HAUTH
pecypcH, HaJlaTH JIYIIEBHY MiATPUMKY TOIIO.

3niiCHeHHS BCl€T MPAKTHUYHOI JAisUTBHOCTI COLIaIbHUX MPALliBHUKIB SIK BITUM3HAHUMH, TaK 1
3apyOKHUMH BYEHMMH MOXXHa pO3IJISIIaTH B pycii IUSITM KOHTEKCTIB: reorpagiqHoro,
MOJIITUYHOT O, COL1aJIbHO-€KOHOMIYHOT0, KYJIbTYPHOTO 1 JYXOBHOTO.

['eorpadiyHmnii KOHTEKCT BU3HA4Ya€ KOPAOHHU MPOBEIEHHS COLIalbHOI poOOTH (areHTCTBO,
perioH, Hamis, jaepkaBa). OKpeciOUYM MOJITHYHUI KOHTEKCT, HiJKPECIMMO IepIl 3a Bce

HasIBHICTb y KpaiHi IEBHOT'O CYCHIBHOTO JIaly, SKUI BU3HAYAE CUCTEMY, CTBOPIOE HEOOX1/1H1
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YMOBH  JUII TPOBEACHHS TNPAKTUYHOI  AisutbHOCTI.  CoOIiaIbHO-€KOHOMIYHI ~ YWHHHKH
0OYMOBJIIOIOTh aJe€KBaTHI JKUTTEBI 3acO0M, YMOBH I POOOTH, 3amoOiraHHs MOIIUPEHHEIO
XBOpPOO, CTBOPEHHS YMOB /I OCBITH, COIIiaJIbHOTO 3a0€3MEYEeHHS 1 3aXUCTy, OJCPKaHHS
COLIbHUX TOCHYT 1 MATpUMKHA. KynbTypHHH 1 AyXOBHHMH KOHTEKCTH BHMAararmTh Bij
COLIIBHOTO TMpalliBHUKA [TOBAry /10 BipH, KyJIbTYPHUX TPAIUIIHA SK OKPEMUX OCOOMCTOCTEH, TaK
1 ciM’i, TpoMan 1 Halii, BpaxyBaHHS COIIAJIbHUX I[IHHOCTEH CYCHiIbCTBA, (iI10cO()CHKO-
MOJITHYHHUX TIEPEKOHAHB, CTHKH, 17I€ATIB JIFOACH, 3 IKMMH JIOBOJIUTHLCS CHIIKYBaTHUCS (PaxiBITiO.
Haromnocumo Takok Ha BaXJIMBOCTI IHIMBIAYyaJbHHX SKOCTEH COLIAIBHOTO IMpAalliBHUKA.
Cepen HUX BUIUIMMO HacamIiepe]l Taki, K TyMaHICTHYHA CIIPSMOBaHICTh, OCOOMCTA 1 ColliaibHa
BiJIMOBIAANbHICTh, 3arOCTPEHE BIAUYTTA 100pa 1 CIpaBeAIMBOCTI, BIacHA TiAHICTH 1 moBara Jo
TiHOCT] 1HINOI JIFOAWMHH, TEPIEIUBICTh, BBIWIMBICTh, MOPSAAHICTh, €MIATHYHICTh, TOTOBHICTh

3pO3YMITH KJII€EHTA 1 MPUATH HOMY Ha JIOMOMOTY, IIUPICTh, COIiaJIbHA alTOBAHICTh.

Ha nymKy HayKoBIIiB, OCOOMCTICHI SIKOCTI COITIQJILHOTO IMpaIiBHUKAa MOXKHA MOIUIATH Ha
TPU IPyIU:

1) mncuxodi3ionoriyHi XapakTepUCTUKH, B AKUX 3aJI€KaTh 31I0HOCTI 10 JaHOTO BHILY

JUSUTBHOCTI;

2) TICHXOJIOTIYHI SIKOCTI, [0 XapaKTEPU3YIOTh COIIaIbHOTO MPAI[IBHUKA SIK OCOOHMCTICT;

3) TCHUXOJIOrO-TIeAAroriuHi SIKOCTI, Bi/I IKUX 3aJICKUTH eEKT 0COOUCTOT MPUBAOIHBOCTI.

SIxocTi mepiioi rpymu, MO BiIOMBAIOTh ICHUXIYHI MpoLecH (CIPUHHATTA, nam siTh, ysBa,
MUCJIEHHS), TICUXI4HI CTaHW (BTOMa, amaTisi, CTpec, TPUBOXKHICTb, AENpEcisi), yBary sK CTaH
CBIJJOMOCTI, €MOLI{HI Ta BOJIbOBI MpPOSBH (CTPUMAHICTb, IHAU(PEPEHTHICTh, HANOJETIUBICTD,
MOCJIIIOBHICTb, IMITYJIbCUBHICTh) MOBUHHI BIJNOBIJaTH BUMOTaM, 110 BUCYBalOThCs 10 (haxoBoi
JUSUTBHOCTI COLIANBbHUX MpPaliBHUKIB. JledKi 3 IUX MCUXOJIOTIYHUX BUMOT € 0a30BUMH, 0€3 HUX
B3araji HEMOXJIMBA SIKICHA JISUIbHICTb. [HII BIAIrparoTh, HA NEPIINI TOMIIS, APYTOPSIHY POJIb.
Skio XToch 13 coLiaJbHUX MPAIIBHUKIB HE BIAMOBIJAE MCUXOJOTTYHUM BHUMOTaM, BUCYHYTHUM
¢daxom, TO HEraTHBHI HACHiJAKM Takoi HEBIIMOBITHOCTI MOXYTh BHMSBHUTHUCS HE TaK Bke MU
MIBUJIKO, TPOTE 32 HEOIAromnoIyyHUX yMOB BOHU HEMUHYYI.

[IcuxonoriyHa HEBIANOBIIHICTb BUMOraMm Ipodecii 0COONMBO CHIIBHO BUSIBISETHCA Y
CKJIQJIHUX CHUTYaIlisiX, KOJM MoTpiOHa MoOii3alis BCIX OCOOMCTHUX pecypciB Uil pO3B’SI3aHHS
CKJIaJHO1, HaifuacTile He3BUYaiiHo1 cutyauii. Hanpukian, 1onomaratouu Jr0a8M HOXWIOTO BIKY
COLiabHUN TpAIiBHUK MOXKE 3ITKHYTHCS 3 HEOOXIIHICTIO IojaTH KOH(QIIIKTHI CcHTyauii y
CTOCYHKaX. 3aMiCTh TOTO, 11100 3arocTproBaTH KOH(QIIIKT, HAMoOJSAraTH HAa BJIAaCHOMY OaueHHI
cuTyarlii, HeoOXiJHO:

— PO3MOBIISTH TUIBKH PO (PaKT po30i1’KHOCTEH,
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— HE MepeXOoJUTH Ha 0COOMCTOCTI, HE JaBaTH OIIHOK JIFOUHI,
— HE TOBOPUTH O0PA3JIMBHX CIIiB, BUPA3iB,
— Hamaratucs, abu MoBa OyJia IepeKOHINBOIO, apTYMEHTOBaHOI0, ONepyBaTH (haKTaMu.

Slkmio JNTHS JIIOAMHA HANATO CXBWJIbOBaHA, HEOOXIMHO Oyap IO CTpUMAaTUCA U
3aMpOINOHYBATH BIKIACTH PO3B’I3aHHS KOH(IIIKTHOT CUTYAIIi].

Jo npyroi rpynu SKOCTeHl HanmexkaTb Takl IICMXOJIOT14HI XapaKTepUCTHKH, SK
CaMOKOHTPOJIb, CAMOKPUTHYHICTh, CAMOOI[IHKA BIIACHUX BUMHKIB, @ TAKOXK CTPECOBUTPUBAIICTH
— (i3uuHa TPEHOBAHICTh, CAMOHABIIOBAaHHS, BMIHHS MEPEKIIOYATHCS Ta YIPABIATH BIACHUMHU
emorisiMi. Taki SKOCTI JONOMAaraloTh YHHKHYTH NpoQeciiHUX CTpeciB Ta 3IiHCHIOBATH
CAaMOMEHE/DKMEHT, sKUH mepeabayae TOCHIOBHE U  IIECOPSIMOBAaHE BUKOPHCTAHHS
e(deKTUBHUX METOJIB Ta TEXHOJOTI camopeanizallii Ta CaMOPO3BUTKY TBOPUOTO MOTEHITiATY.

Ckaximo, MpamiBHUKA B TPOMAJi 32 XapaKTepoM CBO€i poOOTH MOBHUHHI OyTH 3JaTHUMH
Opatu iHiiaTUBY Ha ce0e, AiSITH B yMOBaX PU3UKY, BIPOBA)KYBAaTH HOBOBBEACHHS. TOMY BOHH
MOBUHHI BMITH BHCYBAaTH HOBI 1/€i, MpaioBaTd CaMOCTIIHO, CTBOPIOBAaTH BJACHY MEPEXY
HiATPUMKH, PO3B’SI3yBaTH KOH(MIIIKTH B TPOMa/li Ta Mi3K IPOMAaJIOI0 i MICIIEBOIO BJIAJIOI0.

Jlo Tperboi Tpymu SKOCTEH HAJIEKaTh: KOMYHIKAOCNBbHICTH (BMIHHS  IIBHJKO
HAJIarO/KYyBAaTH KOHTAKT 3 JIFOJbMH); €MIIATIHHICT (BIOBIIOBAaHHS HACTPOIO JIIOZCH, BUSBICHHS
iXHIX YCTaHOBOK 1 OYiKyBaHb, CIIIBIIEPEKUBAHHS TNOTpebdaMm); aTTPAaKTUBHICTb (30BHILIHA
npuBabIUBICTE 0COOMCTOCTI); KPACHOMOBHICTH (BMiHHS HaBIIOBaTH Ta MEPEKOHYBATH) TOIIO.

VYV ¢GopMyBaHHI SIKOCTEH, MOTPIOHUX COLIATIBHUM TPAI[iIBHUKAM JUIsl YCHIITHOTO BUKOHAHHS
CBOIX O0OB’S3KIB Ta CIUIKYBaHHS 3 KJIIEHTAMH, CYTTEBY pPOJIb BIAITPalOTh SIK IPUPOJIHI JaH1, TaK
1 IparHeHHs 70 CaMOBU3HAYEHHSI, CAaMOYTBEP’KEHHs, OakaHHS BUMTHUCS, IIHHICHI OpieHTaii 1
BOJIbOB1 3yCHJIJIS JIFOJMHH, sIKa 0Opasia mpoQecito coliaabHOro npaliBHUKa.

OTtxe, abu He 3aYENUTH KIII€HTA, COI[IaJIbHUN NMpPalLlIBHUK MOBUHEH KOHTPOJIIOBATH BIIACHI
OesrmocepenHi peakiii, HE JaBaTH BOJI E€MOIlisSIM, HacamIepe] HETraTUBHUM, SK-OT
pO3JIpaTyBaHHs, HETEPIUIAYICTh, THUIMBICTh, poTecT. daxiBelb MOBUHEH MOCTIMHO CTEXHUTH 3a
BJACHUM TOHOM, SIKUH Mae OyTH CepHO3HHMM, YBa)XHUM, CHOKIMHIM, T0OPO3UUIMBUM.
CouianbHMi MpaliBHUK MOBUHEH IaM’sITaTH, 110 HOro HacTpiid Ta 0cOOUCTI MpoOIEeMU MOKYTh
MO3HAYNTHUCSA Ha KiieHTOBI. Tak, MpaIrliBHUK, MOKJIMBO, BTOMHUBCS, TIOTaHO ceOe TModyBae, He
BHCIIABCs, alle CMIBPO3MOBHUK MOX€ BHUPIIINTH, HIOM TOW BTOMHUBCS BiJ KJIiI€HTa, OECiM 3 HUM
abo cepUThCs Ha HHOTO.

KiieHT moBuHEH BiUyBaTH, IO COIIATFHUN MPAIIBHUK BUSBIISE YBary 70 HOTO MpooiieM,
BXOJIUTh y cTaHoBHINE. OOOB’A3KOBOI0 YMOBOIO € HAJIaro/KEHHSI KOHTAKTY, JIOBIPH, CIIBIpaLll

MK COI[iaJIbHUM MPAIiBHUKOM 1 KJIIEHTOM. 3BHUYAifHO, IO B COLiajbHI poOOTIi moTpiOHE
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JOTpUMaHHS NpodeciitHOi eTHKH, 30KpeMa, 30epeKeHHs TAEMHHULI OECiIH.

Besnepeunum € To# (akT, M0 coLiaTbHUN MPALIBHUK MA€ CHPABIATH 100pe BPaKEHHS K
30BHILIHIM BUIJISAOM, TaK 1 CTBOPEHHSIM YMOB JUISl MOJIMIICHHS CaMOMOYYTTS 1HIIUX JIOJCH.
Uepes cnenudiky cBoei mpodecii HWOMy HTOBOAWTHCS BCTYNMATH Y B3aEMOBITHOCHHH 3
NpEJCTaBHUKAMHU PI3HUX COLIAJIBbHUX TPy 1 mpodeciid, 3A1iiCHIOBaTH BIUIMB Ha iHIIUX. Tomy
COLlaJIbHUH MpAIiBHUK MOBUHEH N0AaTH MPO MO3UTHUBHE CTAaBJICHHS 1O HHOTO Ta MpO Te, 1100
Oytu 3po3yminuM. Ha iHAMBigyaqbHE CTaBICHHS JO0 KOHKPETHOTO (DaxiBII OIMOCEPEIKOBAHO
BIUIMBAE CYCIUIBHUNA NpecTHk mpodecii, TOOTO TpoMaachka JyMKa CTOCOBHO (haxy Ta Horo
IpeJCTaBHUKIB.

Sk Bimomo, comianpHa poOOTa HANEKHUTh /10 BAXKKHUX y (PI3UYHOMY Ta MCUXOJIOTTYHOMY
iaHi npodecii, comianbHl MPAliBHUKH MAalOTh CIPaBy 3 CKJIAJHUMHU Ta CYMHUMH CTOPOHAMH
JFOACBKOTO KHUTTSA. Taky poOOTy CYNpOBODKYE HaaMipHa BTpara ICHUXIYHOI €Heprii, 1o
MPHU3BOIUTH J0 BTOMH i eMoIliiiHOro BucHaXXeHHs. [Iporiec comiaibHOT poOOTH HE 3aBkau OyBae
YCHIIIHAM Ta Pe3yJbTaTUBHUM, MPALIBHUKU 3a3HAIOTh HEBIA4, MEPEKUBAIOTH PO3YapyBaHHS,
HaOyBalOTh HEraTUBHOTO JOCBITY.

He xoxnHa momuHa mpumaTHa IS COLIadbHOI POOOTH;, BH3HAYAILHUM UYWHHHKOM €
cUcTeMa IIIHHOCTEeH KaHAWJaTa, sSika BPEUITi-pemuT BH3HAYae Horo mpodeciiiHy NmpuAaTHICTH i
e(eKTUBHICTh MPAKTUYHOI AISUTBHOCTI. YSIBICHHS MO0 a0COMIOTHOI IIHHOCTI KOXHOI JFOAMHU
MEPETBOPIOETHCS 3 (HiTOCOPCHKOTO MOHATTS HAa KaTeropiro 0a3MCHOI MCUXOJIOTIYHOI YCTaHOBKU
SK MIATPYHTS ILIHHICHOI OpieHTalll 1HAMBIAA. YuMano 3 THUX, XTO MparHe CTaTH CIELIaJiCTOM y
1i{ rajnys3i, MOKyTb BUSIBUTH Baromi po3XO/KE€HHS MK BJIACHUMM YCTaHOBKaMH Ta CHCTEMOIO
[IHHOCTEH colliaabHOi poboTH K (axy. B Takomy BUMAAKy JIOJWHI JOBOAUTHCA MPUCBSITUTH

ce0e 1HII1H TISIBHOCTI.

1.3.2. IIpogheciiini poni couianvnux npayieHukie

VY cBoili poOOTi 3 OKpeMuX KJIIEHTaMHU, CIM SIMU Ta HEBEJTMKUMHU TPYNaMU, OpraHizalisiMi 1
rpoMajgaMM ColliajibHi MPaLiBHUKNA BUKOHYIOTh 11Ty HU3KY POJIEH.

Posib MOXXKHA BU3HAYHUTHU SIK MOJIEINb MTOBEIIHKH, JETEPMIHOBaHY ()aXxOBOIO KYJIbTYpOIO, a00
K pobouy (yHKIIO, 1110 Nepeadadae 3aCTOCYBaHHS MEBHOIO MiJIXOy, a00 SIK HU3KY 3aBJaHb,
BUKOHAHHS SIKMX OYIKYIOTH BIiJl MpaliBHUKIB. BoHa 3alexuTh BiA pIBHS, Ha SIKOMY i€
coliaNbHUN MpaliBHUK (MIKpO-, M€30- Y MaKpOpiBeHb), TEOPETUYHOIO MIAIPYHTS Ta MOJENI
po6otu. CtpykTypa npodeciitHoi poii Moke TaKoXk BU3HAYATHUCS HOPMATUBHUMH OOOB’SI3KaMH
Ta BIAMOBITALHOCTSMH, SIKI OKPECIIOIOTh CTAaTyC Ta MOCaay MpaliBHUKA, 1 (GOPMYIOTh CTHIIb

MOBE/IIHKH, SIKa BIJIIOBI/Ia€ TIEBHIM COIIaIbHIN CUTYAITii.
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Ha ponwoBuii penepryap COLIaJbHUX MPAIiBHUKIB TaKOX BIUIMBAIOTh BCTAHOBJICHI Y
MeXax KOXKHOI KpaiHU CTaHAAapTH i BUMOT'H J0 TaKHX CIIELIaNICTIB.

VY mitepaTypl Mo-pi3HOMY OINMHUCYIOTHh Ta KJIACH(IKYIOTh POJIi COLIAJILHUX MpalliBHUKIB. B
amepuKkaHChKiil “Ennmxionenii comianeHoi po®otn” omucano monan 20 pi3HOBUAIB TaKuX
poseii. B ykpaiHChKiil Ta pociiChKil JliTepaTypi NPUHHATO 34e01IbIIOT0 TOBOPUTH HE MPO PO,
a mpo (GyHKIIT coiaIbHUX MpaIiBHUKIB. J[oCHTh 4acTo BUAUISAIOTH Taki GyHKIIIT, SK:

1) miarHocTHuHa (OI[iHIOBAJIbHA) — BHBUYCHHS, aHAJI3 Ta OI[iHKA >KUTTEBOIO IOJIS KJIi€HTa
(imMBima, TPYIH, TPOMAJIHN), OI[IHKA PE3YyIbTATIB, TOCSITHYTHX y MIPOIIECi pOOOTH;

2) MPOTHOCTHYHA — PO3POOKa IJIaHY PO3B’sA3aHHs MPOOIIEMH;

3) opranizaTopchbka — JIisUIbHICTH COIIAIBHOIO MpalliBHUKA 3 3a0€3MeUeHHS B3aEMO/IIT BCIiX
YYaCHUKIB Ta yCTAHOB, 3aA1STHUX 70 POOOTH 3 KIIIEHTOM;

4) KOMyHIKATHMBHA — BCTAHOBJICHHS, TPOJOBKEHHS ¥ NPUIUHEHHS HEOOXIIHUX
npodeCiifHIX KOHTAKTIB, 00MiH iH(pOpMALi€TO;

5 mnpaBo3aXxMCHAa — BHKOPHCTaHHS 3aKOHIB Ta IPABOBHX HOPM Uil 3aXUCTy MpaB i
1HTEepEeCiB KIIIE€HTIB;

5) npeBeHTHBHA — 3amo0iraHHs BUHUKHEHHIO JKUTTEBUX KOJI3iH y OKpEeMHX IHAMBIIIB 1
IpyIl pU3HKY;

6) KopHryroua — KOHCTPYKTHBHI 3MiHHU B COLlYMi Ta CUCTEMI KUTT€3a0€3ICUCHHS JIFOANHH;

7) couianbHO-eKOHOMIUHA — 3a/I0BOJICHHSI MaTepialbHHX IHTEpPeCiB i HOTped OiTHHX
KJIIEHTIB, a TAKOX 1HIII (QYHKIII].

[Ipore Taka kmacudikarlisi OLIBIIE OMUCYE MOXJIUBI MpodeciitHi 000B’A3KH COILIAIbHUX
NpaliBHUKIB 1 HAIIPSIMU, BOHA HE Oepe /10 yBaru MojieNb MOBEAIHKH COLIaIbHOTO MpalliBHUKA MO
BiJHOIIEHHIO JI0 KJIi€HTa, KOJEr MO poOOTi H MIMPIIOro CYCHiIbCTBA. [PYHTOBHHWI aHaii3
pOJILOBOTO pemnepTyapy COIlladbHUX TMpaIliBHUKIB MOXHA 3HAWTH Yy Tpamsgx YKpPaiHCHKOTO
¢axiBug B, CugopoBa, KOTpUil BUALISE MIICTh TPYI POJICH:

— TPaKTHYHI,

— TIOCEpEIHHUIIbKI,

—  YOpaBJIiHCHKI,

—  JOCJIJTHMIIBKI,

— CepBicHI,

— JIaTeHTHI (MIPUXOBaHi).

VYci pomi B3aemomoB’s3aHi MK coboro. [Ipu HagaHHI couiadbHHUX MOCIYT, COLIATbHUMA
MpaliBHUK MOXKE IHTErpyBaTH 1Li poJii, TOOTO OJHOYACHO BUKOHYBAaTH KUIbKa poJied; poil

MOKYTh BKJIFOYATH B ce€0€ JOIATKOBI POl Ta QyHKIIII.
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SKmo OpieHTYBaTHUCS HA TOJOBHI 1INl TPAKTHKH COIIAbHOI pOOOTH, BHU3HAYCHI
HamionansHoto Acorriartiero cormianbHux mnpaniBaukiB CIHIA, ToO MOXHa pO3MOIUIMTH POJI

MpaIiBHUKIB Ha YOTHPHU Ipynu (auB. Tadm. 1).

Taonuua.l
Poni coyianvnux npayisenuxie
Merta gisjabHOCTI Poui

1.  IligBumryBatu  30aTHICTD IpakTuuHi
KIi€HTa 10  PO3BUTKY, [0 — (bacumiTarop Ta 3a0X04yBad
BHpIIIEHHS MPOOJIeM Ta 31aTHICTh — BCl  TepameBTHUYHI  poJi -  KOHCYJIbTaHT/
CIPABJIATUCS 3 TPYTHOLIAMH. KOHCYJIbTAaHT-KJIIHILIUCT, TEPANeBT IPyIH, CiM 1;

— TpeHep/BUHMTENH COIATBHUX HABHYOK
2. 3B’s3yBaTd  KIIEHTIB 3 IMocepenHunbKi
CUCTEMaMHU, AK1 Ha/al0Th — KepiBHHK (yIPaBISIOUYHIA) BUITAIKY
pecypcu, MOCITYTH Ta — Opoxkep comiaTbHUX TOCTYT
MO>KITUBOCTI. — 3aXMCHMK TpaB Ta  IHTEpeCiB  KII€HTa

(IpeICTaBHUIITBO)

3. IlpocyBatu edexkTuBHY Ta AaMiHicTpaTuBHI
TYMaHHy JisJIBHOCTI CHCTEM, SIKi — KOHCYNBTaHT, €KCIIEPT COLIaIbHUX CITYkKO
3a0e3neuyioTh  pecypcu Ta —  KOOPIUHATOP
MOCITYTH. — KepiBHHUK (CymepBi3op).
4. PO3BUTOK Ta yOCKOHAJIECHHSI IloB’s13aHi 3 aHAJII30M MOJIITHKH Ta PO3BUTKOM
COLIAJILHOT MTOJIITHKH. CHCTEM

— PpOo3poOHMK TIporpam/ HampsiMiB poOOTH,

—  JIOCHIIHUK,

—  aHaJITHK,

— MpeICTaBHUK IHTEPECIB IPOMAJ.

DoKyC MPaKTUYHUX POJICH 30CEPEKEHO “‘Ha JIFOAWHI’, caMe TOMY COIllajbHI MPaIliBHUKA
BHUCTYNAIOTh TOJIOBHUM YMHOM SIK ¢hacunimamopu abo 3aoxouyBadi. Y poumi (dacuimitaropa
coLialbHUN NPALIBHUK MpALIOE TEPEeBAXHO SIK TOW, IO HAJa€ MOXKJIHMBICTb, MOJETIIYE
B3a€MOJIII0 3 COLIAJIbHUM OTOYEHHSM. BHUKOHaHHA 1€l poii mepenbavae HaJaHHs JIOTIOMOTH
COLlIAJIbHUM TPAaliBHUKOM OKpPEeMHMM IHAuBiZaM a0o TpylaM BHpa3uTH CBOi MOTpedH,
1IeHTU(IKYBaTH/3’ICYBaTU CBOI POOJIEMHU, PO3POOUTH Ta 3aCTOCYBATH CTPATETIi iX BUPIIICHHS.
@acimiTatop Jomnomara€ po3BUHYTH 3/aTHOCTI KJIIEHTA CHPABIATHCA 3 IMpoOsieMamMH OiIbII
e(EeKTUBHO.

s ponpoBa MoOJeNb TPAIUISETHCS B MPAKTHUIl COLIadbHOI pPOOOTHM HaWyacrime 1
3aCTOCOBYETHCSI SIK MIAX1J MpPU BUKOHAHHI MPAKTUKOM COILIalbHOI poOOTH posieit/pyHKIiN
BUMTEJS, TeparneBTa abo KOHCYJIbTaHTa 1HAUBIAIB, TPYI Ta ciMell . Takok BUKOPUCTOBYETHCS Y
po0OOTi 3 TPOMAJIOI0 — MEPEBAKHO KOJIU METOIO € JOMOMOTTH JIIOJSM OpraHi3yBaTu TOTOMOTY

caMuM c00i. Opi€HTYIOYMCh Ha KOHIIEHIIIIO ,,JIIOJJMHA B OTOYEHHI’, COLIaJbHI IPaIliBHUKH
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JIOTIOMArarTh KIIEHTY “HaBUUTHUCS KUTH B YMOBAX TPOMaJIH, HAIIPUKIIA] 33 TPOTPaAMOI0
“IIpo>kxuBaHHS PO3YMOBO BIJICTAJIUX JIFOJICH y TpoMati’.

ComianbHi TpaliBHUKA MOXYTh TAaKOX BHKOHYBAaTH (DYHKIIi BYJIWYHOTO NpailiBHHUKA, a
TaKOXX TOTO, XTO HaJIae AOTJsA (3a0e3rnedye MOCIYyrd MIATPUMKU UIS THUX, XTO HE MOXKE
CaMOCTIMHO BUPILIMTU CBOI MPOOIEMHU Ta 3aJ0BOJBHUTH OCOOMCTICHI mOTpedu), abo TOro, XTO
3MIHIOE TIOBEMIHKY (SK-TO 3MiHA cnenu(IYHUX MaTepHIB MOBEAIHKH KIi€HTa). BUKOHAHHS IMX
poiiei  BMMara€  3aCTOCYBaHHS  TaKMX  METOMIB  poOOTH,  sK:  IHIAUBIIyaJbHA
poOOTa/KOHCYIBTYBAaHHS, TOJPYKHS/CIMEHA Teparlis, rpymnoBa poOoTa, OCBiTa/ MOUIMPEHHS
iHpopMaii Ta IHIIHX.

[Ipu BUKOHAHHI PONI MpeHepa/suumenss HAgU4yOK MOBA e PO MPAKTUYHI Ta couiaibHI
HABUYKHU. 3aJ€XHO BiA MpoOsieM, CTaHy 370pOB’S Ta CTYNEHIO (YHKI[IOHALHOTO OOMEKEHHS
(IHBaJIITHOCTI) KIII€HTA BUAUISIOTH KUIbKA IIIXOMIB 1O PO3MIIALY IMPoOieM, IOB’SI3aHUX 3
MPAKTUYHUMHU Ta COIlIAIbHAMH HaBHYKAMH. 3TiTHO 3 UMM MiXOJaMH, COIIabHI TPaIliBHUKH,
BUKOHYIOUH POJIb BUMTEIISI HABUUOK, CTABIIATDH 32 METY:

— HaOyTTA HAaBUYOK (SKUX KIIIEHT HE MaB),

— MOHOBJICHHSI BTPAYEHUX HABHYOK,

— KOMIICHCYBaHHS BTPAYEHUX [UISTXOM ITOHOBJICHHS 1HIIIHX,

— TIOTIEPEKEHHS BTPATH ICHYIOUMX HABUYOK BHACIIJIOK COLIANBHOI 130111 1 TPAaKTUYHOT
3aJIe)KHOCTI BiJ] 1HIIIUX.

Hamnpukian, npairoroun 3 po3yMOBO BiJICTATUMHU JIThbMH, COLIAJIBHHUM MPAIIBHUK B SKOCTI
TpeHepa/BUMTENsl HAaBUYOK JIONOMAarae JiTAM HaOyTH Ta 3aKpiIUTH NPaKTUYHI Ta COLIaJbHI
HABUYKHW, HEOOXiMHI ISl IIOJACHHOTO >KHUTTS: HABHUUKH CaMOOOCIYroBYBaHHS, CaMOTITIEHH,
CaMOJIOTJISIY, TIPaHHs, KOPUCTYBAaHHS MOOYTOBUMH MpPHIJIaJJaMH, TOTYBaHHS %Ki, BUKOPUCTAHHS
TPAHCIIOPTY, IUIAHYBAaHHS dYacy, TMOBEMIHKA Yy THIIOBUX IOOYTOBHX CHTYaIlisiX, HaBHYKAM
MPUNHATHOT MDKIIEPCOHAIBHIN MOBEIIHII MiJ Yac CHUIKYBaHHsS, 3BEPHEHHS IO JIOMIOMOTY JI0
¢axiBug B pa3i HeOOXiIHOCTI TOIO. SICKpaBHil MPUKJIa] BUKOHAHHS I€l POl AEMOHCTPYIOTh
couianbHi npaiiBHUkH LleHTpy comianbHOI peabimitamii GiarofiiiHoro ToBapucrta “Jlxepena”
M. Kwuea, nae mitore HaBuanmbHi mnporpamu “TloBemiHka y CKIQgHUX CHUTyamisx’,
“Camoo0OcnyroByBanHs”’, “IIpuroryBanns ixi”, “Oaunuui BuMipy”, “Buxia y Micto”.

HeoOxigHO 3a3HaYuTH, MO MIATPUMKAa HABUYOK Ta iX MOHOBJICHHS HEOOOB’SI3KOBO Mae
BUKOHYBATHCh COIIaIbHUMM TpaliBHUKaMHu, npodecioHanamu. CouliadbHUN MpaliBHUK MOXeE
MPOCTO TOSCHUTH a00 HABYUTH OJM3BbKUX, POAWYIB, a00 THUX, XTO AOIVISIIa€ KII€HTA, SK
NOTPIOHO TepIulsiue 1 HAMOJETIMBO, O€3 ApaTyBaHHS JOMOMOITH KIII€HTY BIJHOBUTH HABHUKH.

Lle ekoHOMIsl IpOdeciiiHOro Yacy.
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BukonanHs posi TpeHepa/BUMTENs COIliadbHUX 1 MPAaKTUYHUX HABUUYOK — HE JIETKE 1 HE
nBUAKe 3aBnaHHs. Lleil mporec Moxe 3aimydyaT 3aKpiIUICHHS CUTYaliiHOi TWHAMIKH, MOIIYK 1
3aJIy9eHHsSI PECYpCiB, MIATPUMAHHS BUKOPUCTAHHS X KIIEHTOM JI0 TUX Mip, MOKH HEe Oyne
JOCSATHYTO TIEBHUX PE3YJIbTATIB.

Yumano aBTOPIiB CTBEP/IXKYIOTh, IO MPOTrpaMy HAOYTTS, MOHOBJICHHS Ta IOIEPEIKCHHS
BTpaTH HAaBHYOK € OUIbII €PEKTUBHUMH, KOJH COLIaJIbHI MOCIYTrd HAIAl0Th y TPpOMaji, KOJIH
BUKOPHUCTOBYIOTh HOPMaJIbHI, IPUPOJIHI COIIabHI MPOIECH 1 MOXKIMBOCTI. B yMOBax iHCTHTYIII{
(cTamioHapHUX 3aKiajgax CoOLIATbHOTO YW MEAWYHOTO OOCIyrOBYBAaHHS) IOCATTH TEBHUX
pe3yNbTaTiB y COIialIbHINM a0imiTamii yu peabimitaiii 3HaUHO BaK4e: aJKe Oyab-sKUi 3aKiam —
1 IITYYHUI KOHCTPYKT, 3a3/]aJIeriib BU3HAUeHUH TeorpadigHo Ta coliaibHO.

ComianbHi TpaliBHUKY, IO NepeOUparoTh Ha cebe mepanesmuuti poji, KOHCYIbTYIOTh
KIII€HTIB 3 PI3HOMAHITHUX KUTTEBUX 3aIHUTIB, TAKUX SIK:

— KOHCYJIBTYBaHHS MOJIO/II, IO BTIKA€ 3 IOMY,

— KOHCYJIBTYBaHHS CYIIMIAIBHOT 0COOMCTOCTI;

— KOHCYNbTYBaHHS (hocTepHUX (MpUiOMHUX) OAThbKiB IIPH BIAIITYBAaHHI O€30MHUX JITEH B
ciM’10;

— KOHCYJIbTYBaHHS i JTITKIB 11010 BXKHBAHHS HAPKOTHKIB;

— KOHCYJIbTYBaHHS KJIIEHTIB, 1110 MAalOTh CEKCYallbH1 TUCHYHKIIT;

— JIONIOMOTa aJIKOTOJIiIKaM YCBIJOMHTH, 10 BOHH MalOTh TPOOJIEMU;

— npodeciiiHe KOHCYNIbTYBaHHS Ta 3 MUTaHb BJIAIITYBaHHS Ha POOOTY

TepaneBTUYHY pOIb BHKOHYE COLIANBHUN MpAIiBHUK, KOJIM 3IIACHIOE CiIMElHI
TepamneBTUYHI CeCli, y CiM’siX, III0 MAIOTh poJinya 3 MPoOJIeMaMu TICUXIYHOTO 370poB’s. [lix gac
TaKUX TEpPANeBTUYHUX CECil, HANpUKIaZ 3a MOJAEIUII0 AHJIEPCEHa, COlliajJbHHUI MpaliBHUK
320X0Uye€ CHIBIPAII0 MK KIIEHTOM Ta YWiIeHaMH CiM’1, JoloMarae 4jieHaM ciM’i cripaBUTHCS 31
CBOIMHM NOYYTTSMH, NPOTOBOPUTH OYIKYBAaHHS, BPETYJIOBaTH CIMEHHI pOJi, BUSHAYUTH CTHII
MOBEJIIHKH, TIOCUJTIOBATH HE3AJICKHICTh, MATPUMYBATH OaJIaHC BIIAJIH.

Kounu coruianbHi npaliBHUKH BUKOHYIOTH MOCepeAHMIbKI poJii, TO (OKYyC IXHBOT
MPAKTUKHU 30CEPEIKYEThCS Ha BITHOCHMHAX MK KIII€EHTAaMH Ta CUCTEMaMH, 3 SKUMH BOHU
B3a€MOJIIFOTh. L{i posii BiIMOBIIatOTh 32 TOETHAHHS CHUCTEM.

Kepisnuk (ynpasnaouuii) eunaoxy. Jleski KIIEHTH MalOTh 0OMEXEH1 MOXKIIMBOCTI JIJIsI TOTO,
o6 caMOCTIfHO AicTaTHCS 10 IHIIMX pecypcHUX cucteM. ColiaibHUI NMpaliBHUK B TaKOMY
BUIAJKY € BIANOBIIaTbHUM 3a OLIHIOBaHHS MOTpPeO KITI€HTa, BIAMITYBAaHHS Ta KOOPIMHAIIIO
HAJaHHS HEOOXITHUX MOCTYT 1HIIMMHU CIIeHiadicTaMU 4yepe3 1X 3amydeHHs abo CympOBOIKEHHS

KJII€HTa A0 IMIEBHUX YCTAaHOB.
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[IpukiamomM BUKOHAHHS TaKOi POJIi MOXKYTh CIIYT'YBaTH KypaTopH B xecefax (OyaromiiHux
opraHizarfisix €BpeichbKIX rpoMas), KOTpi BIAMOBIIAIOTE 3a OIIHKY MOTPeO 1 MaTepiaIbHUX YMOB
THUX, XTO 3BEPTAETHCS 3a JOMOMOTrOI0, BU3HAYEHHS THX MOCIYT, Ha SIKI KIIE€HT Mae€ IMpaBo,
KOOpJMHAIII0 HAJaHHS IMOCIYT KOHKPETHOMY KIII€HTOBI, CTEXaTh 3a HAJaHHSIM IOCITYT Ta
3MIHOIO CTaHOBHIIA KJIi€HTAa. A OT y binonepkiBcbkiil ciayx0i miATPUMKH CciM’1 BU3HAUEHO, IO
COIliaIbHUM TIPAIliBHUK OIMKYEThCS 15 poauHaMu, OIiHIOE TPOOIEMH 1 MOTPeOU KOKHOI POJIUHH,
po3po0IIsie THANBITYATbHUN TIaH POOOTH, IO MICTHTh COLIAJIbHY MPOrpaMy JOTIOMOTH KOXKHII
pOJuHI, 3BITYEThCS IMOKBapTaiabHO niepen MickkuM [{CCM 11010 BUKOHAHHSI IIOTO TUTAHY.

bpokep coyianbnux nociye — 3B’S3y€ OKpeMHUX KIIEHTIB a0o TPy, sKi MOTPEOYIOTh
JIOTIOMOTH 1 HE BOJIOJIIOTH 1H(OpMAIli€ro, A€ 11 IIyKaTH, 3 COLiaIbHUMH CITy>KOaMH B IpOMai.
Hanpuxnan, xiHil, sika cTpakJae BiJ OpyTallbHOT MOBEIIHIII CBOTO YOJOBiKa, Mae OyTH HaJaHa
iH(OpMaIlist CTOCOBHO HPUTYIIKY JJIS KIHOK III0 3a3HAJM HACHIIBCTBA.

[IpakTuk couianbHOI pobOTH B poii Opokepa Mae OyTH 00i3HAHMM 3 HASBHUMH PECypcaMu
rpoMajau, po3KIagoM poOOTH Ta MpOLEAYpaMU Pi3HUX areHIid, Ta Mae OyTH O3HAMOMIICHHI 3
nporecoM Mefiarii. Y mpoiieci poOOTH BUHHKA€E HEOOXiAHICTh HAIPaBJICHHS KIIE€HTA JO 1HIIUX
ycTaHOB. BukoHaHHS 11i€l poJii BUMarae 3HaHb MPO HAsBHI Y TPOMaJi PeCypCHi CHUCTEMH, iXHi
0COOJIMBOCTI Ta BCTAHOBJICHHS! HEOOXITHUX POOOYHMX CTOCYHKIB 3 KOHTAaKTHHMH JIFOJBMH 3 IIHX
ycraHoB. llpuknagamu BHKOHAaHHS poJi  Opokepa CIyKaTh HampaBlIeHHS COLIaJbHUM
NPAaliBHUKOM TEPUTOPIAIbHOIO IIEHTPY IEHCIOHepa [0 YMPaBIiHHSA COLUAJIBHOTO 3aXHCTy
HacelleHHsl JUIsi OoQOpMIIEHHS cyOcuii Uil BIJUIKOJYBaHHS BUTpAT Ha OIUIATy >KUTIOBO-
KOMYHaJIbHUX MOCHYT, a00 J0 MOMIKIIHIKK JO AIBHUYHOTO JiKaps. AGO coliaibHUMN MpaliBHUK
CIIY’KOM MIATPUMKH CiM’1, sIKa JII€ TP LIEHTPI COLIATbHUX CIYXkKO AJI MOJO/1, MOKe JIoToMaraTH
CBOIM KJIIEHTaM OTPHUMAaTH HAJIEXKHY IM 3a 3aKOHOM I'POILIOBY JIOIIOMOTY BiJl OPraHiB COL[1aIbHOTO
3aXHUCTy HaCEIICHHS.

3axucnux npae ma inmepecie Kiichma — 15 poyib OyJna 3amo3uwdeHa 3 mpodecii opucra i
nepeadavyae akTUBHY CHPSIMOBAHY AiSJIBHICTD MO NPEACTAaBHUITBY NpaB Ta iHTEPECIB KIIE€HTA
abo Tpymu TPOMaJisH, BEICHHS NEPEroBOPIB BiJ IMEHI KIIIEHTA, 3aXHILIEHHS HOTO IOPUANYHHUX
IHTEpECiB, B TOMY YHCH1 Yy CYJi. B TUX BHUIAJKaX KOJIM BOHU MOTPEOYIOTHh JOMIOMOTH, a ICHYIOUH
cnyxOu abo 1HCTUTYLIi He3alllkaBleHl y HaJaHHI MOCIYr Ta BHpINIEHHI NHTaHb abo
JEMOHCTPYIOTH BIJIKPUTO HETaTHBHE CTAaBJICHHA 10 KiieHTa. OCOOUCTICHI AKOCTI Ta mpodeciiini
HaBUYKM COIIaJIbHOIO MpalliBHUKAa MAIOTh BIJMNOBIJAaTH BUKOHAHHIO i€l poni. B miei pomi
COIlaIbHUYM TpaliBHUK Mae OyTh 00i3HAaHWM 3 3aKOHOJABYMMH aKTaMU Ta HOPMATHBHUMHU
JOKyMEHTaMHu. B sKoCTi 3aXMCHHKa TIpaB COLIalbHUM MpaliBHUK 3a0e3nedye KEepiBHULTBO Yy

30upanHi  iHQopMmarii, I0BOAMTH OOIPYHTOBAHO Ta IEPEKOHJIHMBO, CIUPAIOYUCH HA
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3aKOHOJIaBCTBO, HEOOXIJHICTh 3aI0BOJICHHS TOTped Ta BUMOT KiieHTa. daxiBelb OCKapKye
pIIICHHS IHCTUTYIIIN, SIK1 BIZIMOBIIIFOTH KJIIEHTY y 3a0e3nedeHHi nocayr. Lo 3axucHuKa mnpas
€ HE BHUCMIIOBAaHHS 1 HE 3aCy/DKEHHS OKpPEMOi 1HCTUTYIli, a BINIMHYTH Ha 3MiHY IOJITHKH
00CIyroBYBaHHS KITI€HTIB.

ComianpHul TpaIliBHUK MOKE IMOEJHYBATH BCI IIi POJIi: HAABATH d0BOKAMCHKI NOCIY2U TIO
3aXHCTYy IHTEPECIB KIIEHTA, JOTIOMAaraTi BCTAHOBUTHU 38 530K 3 pecypcamu (bpokep), BUCTyNaTH
nocepeOHuKoM (mediamopom) y TIPOLECl TPUHHATTSA PIIIEHb 10 BPETYIIOBAHHIO MPOOJIeM
KJIIEHTA, MIPALIOBATH SIK (PacUiIiTaTop, 3’ €JHyBay.

@oKkyCc MpPaKTUKH CoLialbHOI poOOTH TPU BHUKOHAHHI agMIHICTPATUBHUX pOJEH
30CEpeKYEThCS Ha CHCTEMax, 3 SKHUMH JIIOAM BCTYNalOTh y B3aeMmofito. Tomy mi pomi
nependavarTh MIATPUMKY Ta BIOCKOHAJIEHHS CHUCTEMH COIIAIIbHOTO 3aXHCTy (e Ti podi, sKi
BUKOHYIOTHCSI HA MaKpOPiBHI — po0OTa 3 OpraHi3alisiMi Ta TPOMaJICBKICTIO).

Koncynemanm — 3abesnedye KEpiBHHUILITBO, YIPABIIHHA AareHIisIMA Ta OpraHi3alisMu
[UIIXOM TOpaj, MPOMO3MIN SK MIABUIIUTUA €PEKTUBHICTH POOOTH CiIyk0, HagaHHS IOCIHYT.
KoHcynpTyBaHHS B 1bOMY CEHCI — II€ TMpoLec, y XOJl SKOro eKCIepT JoroMarae
KOHCYJIbTOBAHOMY HA/IaBaTH MOCIYT'H KIIEHTOBI €(PEKTHBHIIIE 3aBJSKU 301bIICHHIO, PO3BUTKY,
Moaudikarii 3HaHb, HABUYOK, CTABJICHb UM ITOBEIHKH.

ComianbHi TpaliBHUKA MOXYTh HaJaBaTH KOHCYNIbTallli HE TUIBKM CBOIM MEHII
KBaJTi(iKOBAaHUM KoOJIeraM, ajie i mpeacTaBHUKaM iHIuX npodeciit. Ckaximo, y Benukobputanii
ColLllaJibHI TpPAlIBHUKU BUCTYNAIOTh KOHCYJbTAHTAMH CYAJIB 1 CIIAYUX, KOJU OLIHIOETHCS
coriaiibHe (PYHKI[IOHYBaHHS TPABOMOPYIIHUKA 1 COIIAbHO-KOPEKI[IHI MOXKJIUBOCTI TOTO YH
1HIIIOTO PI3HOBH/LY HEB’SI3HUUOTO MOKApaHHS.

Koopounamop — ¢yHKIis Mae Ha MeTi NOKpAlEHHS CHUCTEM HaJaHHsA IOCIYr uepes3
MIJBUIIEHHS KOHTAKTIB, 3B’SI3Ky Ta KOOPJIWHYBAHHS JIIOJCHBKUMU pPECypcaMH y CIIyx)Oax.
QaxiBenb 3a0e3nedye Y3roJKEHHS, T'apMOHIMHE (QYHKIIOHYBaHHS pPI3HUX KOMIIOHEHTIB Ta
HarpaBJIeHb POOOTH pa3oM B €IUHII opraHizoBaHiii MaHepi. BukoHaHHs 1€l poii nependadae
YHUKaHHS 1yOJIIOBAaHHS MMOCITYT Ta KOHMIIKTY MiXk CIy)KO0aMH.

V 1iif poni mpariBHUK MOK€ BUKOHYBATH (PYHKIUT uieHa MyabmuoucCyuniiHapHoi KOMaHou.
Buxonyroun poiib wieHa KOMaHAH COIllabHUN MPAIIBHUK Ma€ 3a(iKCyBaTH COIIaIbHY 1CTOPIIO
KJIieHTa Ta #oro ciM’i 3 BpaxyBaHHSM eTHUYHUX MOMEHTIB. Lle iHdopmauis, ska mependayae
PO3YMIHHSI OCOOMCTICHOTO, COLIQIbHOTO 1 MaTepialbHOTO KOHTEKCTY JKUTTS KII€HTA.
Indopmanis, sxy BracTecs 310paTv Ta 3amUcaTH COLIAJLHOMY MPALliBHUKOBI Yy COLIaJIbHY
ICTOpIIO KJTIEHTA MOKE OyTH BUPIIIAIBHOIO JUIsl (POpMYyBaHHS MPOLECIB JOrIsay 1 Jonomoru. Ls

iHpopMarist moTpiOHAa KOMaH[i, 100 BU3HAYMTUCS B CTPATETifX, BPAaXOBYIOUM  HEMEAMYHI
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ACTICKTH.

Kepienux (cynepgeizop) — CTeXUTh 3a MIABHIIEHHSM e()EKTHBHOCTI Ta JI€BOCTI,
OTIEPATUBHOCTI (BYaCHOCTI) HAJAaHHS MOCIIYT, KOHTPOJIFOIOYH IITAT MPAI[iBHHUKIB.

3aranomM, cymepsisis — e 3aci0, 3a JOTOMOTOI0 SIKOTO BU3HAUYEHUH YCTAaHOBOIO CYIEpPBi30p
noneruye pobOTy mepcoHady Ta 3abesledye cTaHmapTd pobotu. [i Mera — Jomomaratu
CyNepBi30BaHMM SKHAaeEKTUBHIIIIE BUKOHYBAaTH iXHI 3aBJaHHS, 3a3HA4YCHI B IOCAJOBHX
000B’s13kax. BUILIAIOTH YOTHPU OCHOBHUX PI3HOBUAM CYIEPBI3ii:

— MEHEKEPChKa CYIepBi3isi — CynepBi3op € Oe3nocepeHiM MEHeKEPOM TpalliBHUKA. Y
[IOMY BHITIAJIKy iXHi CTOCYHKH MOKYTb OYTH OMHCaH1 SIK KEPIBHUK — IT1JJICTIINH;

— HacTaBHMIIbKA CYINEPBI3isi — CyNepBi30p BUKOHYE POJIb YUUTEIIs, HACTABHHUKA 1 IPOIIOHYE
HaBYaJIbHUN BHECOK y IPOILIEC;

— HaBYAJIbHA/TPEHIHTOBa CyTEpPBIi3is — 1HIIAa poJib YYMUTENs, Yy BHIAJIKY, KOJIU
CYIIepBI30BaHUH € CTYIEHTOM, 1 CYIEpPBI30p HECEe BiMOBIAAIBHICTE 32 HOTO MPAKTHUKY;

— KOHCYJbTallli{Ha CyMepBi3is — CymepBi3op HE Hece BiAMOBIAATBLHOCTI 3a CYIepBi30BAHOTO
91 HOro poOOTY 1 MPOTIOHYE CBOI MOCIYTH KOHCYJIBTAHTA.

BBaxaeTncs, 10 MoCTiiHU mporec cynepsisii (mpodeciiHoi MiATPUMKHN Ta HACTAaBHUIITBA)
COLIIaJILHOTO TpalliBHUKA 3 OOKY HOTo KepiBHUKA —TOJIOBHA YMOBA SIKICHOT Ta 06e31euHoi poOoTH.
CymnepBi3ig TakoX € KIOYOBUM €JIEMEHTOM Yy IEepCOHAJIbHOMY HpOQeciiiHOMYy PpO3BUTKY
COLIIAJILHOTO TMpaliBHUKA. Y TMpodeciiHuX CcollalbHUX CIy:K0aX CymnepBi3isi € YacTUHOIO
IpOLIECY HaJaHHS JOTIOMOTH, OCKUIbKM BOHA CIPSMOBaHa Ha 3a0e3MeUeHHs CTaHIapTiB SAKOCTI U
MiATPUMKY COLliaJIbHUX MPALiBHUKIB Y TXHIN MIOACHHIN TisSIBHOCTI.

Ha comianbHuX mnpamiBHHUKAxX, sIKI BUKOHYIOTh TaKl poJli, IO BIAHOCATHCA 10 aHaizy
MOJIITUKU Ta PO3BUTKY CUCTEM, JIEKUTh (YHKIIS MOJETIIEHHS Ta 1HILialii 3MiH, MOIIYK 3MiH Y
cTaTyTax Ta coLllaJbHIA mnomiTull. Big HUX O4YIKyIOTH OCOOMCTOrO BKJIAAy B PO3BUTOK
couianbHOI poOoTH.

Po3pobruk npoepamu — npocyBae abo po3po0iisie mporpamu ab0 TEXHOJOT1, SKi MalOTh Ha
MeT1 3aJOBOJIBHUTH COLalbHI MOTPeOM MEBHUX KaTeropil kmieHTiB. CkaXiMo, NpPaKTHYHI
colLlilajibH1 MpAaliBHUKKA YacTO JOJY4arOThCS JO CTBOPEHHSI Ta PO3BUTKY CIYyKO 1 MOCIYT, sKi
CTalOTh BIJMOBIJUII0O HA TMOSBY UM BUSBJICHHS HOBUX NMOTpeO Kii€HTIB. Taki MOCIYrH MOXYTh
Ha/aBaTHCS y paMKax OCBITHIX HporpaMm (HampHKiIaj, Ui MITpaHTiB Ta ODLKEHLIB), Tpym
HOIATPUMKH  (JUIsI JKEPTB CEKCYallbHOTO HACHJIbCTBA, ab0 [iTell, uni OaThbKU HaIyXUBAIOTh
aJIKOroJieM), MpOorpaM 13 PO3BUTKY HABHUOK (HANPUKIAA, HABUYOK YIPABIIHHSA CTPECOM,
ACepTHBHOCTI TOIIO).

[IpamiBHUKK y TPOMaJi pa3oM i3 JiiepaMu TpoMaj OepyTh ydacTb y IUIaHYBaHHS TaKUX
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MICIIEBHX COILIAJIbHUX TMPOTrpam, skl O 3aJ0BOJIbHSUIM MOTPEOM WICHIB TpomMaau. Taki morpeow,
30KpeMa, MOKYTh BKJIFOYATH JOIVIA] 33 AITbMH, TPAHCIOPTYBaHHA JtoJiel 13 (yHKI10HAIbHUMU
00OMEXEHHSIMM, IPOTrpaM BIIOYMHKY /ISl IEBHOI BPa3IMBOi I'PYIH TOILO.

Hocnionuk — 4ac BiJ dYacy KOXHUH COIIaJbHHNA TPAIiBHUK CTa€ JOCIHITHUKOM.
JlocmikeHHsT B TPAKTUII COLiaIbHOI pOOOTH MOXKe mepeadayaTd BUBYEHHS JIITEPATypH 3a
IIEBHOIO TEMAaTHUKOIO, OLIIHIOBAHHS PE3yJbTaTiB BUKOHAHOI'O BTPYYaHHS, BU3HAUYEHHS SKOCTI Ta
HEJIOJIIKIB COLIAJIbHUX IPOTrpaM, BUBYECHHS T'POMAICHKHX IMOTPEO y 3ampoBa/DKCHHI THX YH
IHIIMX COIIAIbHUX TOCTYT. SIK 3a3Hadanocs B MOMEPEIHIX PO3JAiiaX, JOCIITHUIIBKUN eIeMEHT Y
pOOOTI comliaabHUX CITYXKO € TOBOJI 3HAUHUM, BiH BiAirpae BaXJIMBY poJib y IJIaHYBaHHI poOOTH
cityk0, poIieci HaJlaHHS TOCTYT, BAKOPUCTAaHHI pecypciB.

Ananimux — aHalli3ye Ta OLIHIOE, HACKIJIBKM BJAJIO IPALIOIOTH HPOTpaMy Ta CHCTEMH.
Ckaximo, colianbHi MPaliBHUKKA MOXKYTh 30MpaTH iH()OpMAIiIo 1010 KOHKPETHOI reorpadivyHoi
teputopii (ToOTO Mpodimo rpomaam): 30KpemMa, TYMKH JFOJEH II0J0 PO3BUTKY HACEICHOTO
NYHKTY, JeTalbHy iH(OpMALiI0 MPO ICHYIOYl MOCIYyrd Ta MOCTyHHI 3aknanu. IIpo BusBieHy
PI3HULIIO MK OYIKYBaHHSIMHU, NOTpeOaMHu, PO SKI 3asIBJIAIOTh JIO/U, Ta JOCTYITHUMH OCIyTraMH
iHOPMYIOTH TPYIH B TIpoMaji, TPOMAJAChKI Ta JEp)KaBHI oOprasizaimii, IO JJ03BOJIAE IM
OLIIHIOBATH BIJIACHY pOOOTY ¥ CKIQJaTH IUJIAaHW PO3BUTKY. BHBUEHHS ICHYIOUMX JaHUX
(MaTepianiB mepenucy, 3MiH B €KOHOMIYHOMY CTaTycCi perioHy, NepCHeKTUBHHUX IUIaHIB PI3HUX
YCTAQHOB) J03BOJISIE MpalliBHUKaM BU3HA4YaTH NOTEHIIMHI MpOoOJieMH, 3 SIKUMH JIOBEJEThCS
3ITKHYTUCS TpoMaji. 3aB/AsSIKU CIUIKYBaHHS 3 JIOJbMH MOXHA MPOAHAJI3yBaTU CHJIbHI CTOPOHU
Ta IOTPeOU rpoMaIu.

IIpeocmasnuk inmepecie 2pomad — NPEACTABISE IHTEPECH TPOMAIN NIEpe] OpraHaMu BiIaIu
Ta Mepesl AepKaBHUMH CTPYKTYpaMM Ha pi3HuX piBHiAX. CollianbHi NPalliBHUKKA MAlOTh HIMPOKI
KOHTAaKTH 3 KOJIETaMU 3 CHOPITHEHUX JUCHUIUIIH (TIOB’SI3aHUX 3 COLIAIBHOIO POOOTOI0),
NpAalliBHUKIB 1HIIUX CIYKO0, areHuid, JiKapHsIMH, IOpUCTaMu Ta IHIMMMH. Yepe3 11 KOHTAKTH
colianbHI MPAIiBHUKK 3B’SA3YIOTh KJIEHTIB 3 pecypcaMHd I'pOMajy 1 MpalioioTh y HAMPIMKY
YCYHEHHSI 1HCTHTYI[IOHATbHUX Oap’€piB 1 HEraTUBHOTO CTaBIIEHHS /O KIi€HTIB. JIOCUTH 4acTo
MpaliBHUKK B TPOMa, 3aXUIIAl04M ii 1HTEPECH, CTalOTh OpraHizaTopaMy Ipym JrOAeH, KOTpi
3a3HalOTh AuckpuMiHalii. Ile mepenbayae cTBOpeHHsI Ta CKepyBaHHS MAacOBUX OpraHizamii Ta
pyXiB, TOOTO MOO1TI3a11il0 Mac, a TAKOXK BILJIMB HA MOJITHYHHIA IpoIiec.

[Topsin 3 TUMHM pONAMH, SKI COIIAJbHUA MpALiBHUK BUKOHYE Oe€3MOCepeaHboO,
chopMyBanach HU3KAa JATEHTHHUX (MPUXOBAHUX) poJieil, KOTPl MPUIHCYIOTHCS COLIAIbHOMY
npauiBHUKOBI. Cepesl JaTEHTHUX poJiell BHUIUISIOTH Taki: 3aXUCHUK MOPSAIKY, IO ICHYE;

PYHHIBHUK MOPSIIKY, IO ICHY€E; TOHOP; OpOKep y CipuX TOHA.
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IcHyBaHHS THMX JAaTEHTHHX poJeld Oaratro B YoMy 3yMOBJICHE CTEPEOTHUIIAMH IIIOJIO
coriabHOI poOOTH Ta COMIANIBHOTO TMpalliBHUKA. Tak, COIliaJbHUN TNpAIIBHUK, BUKOHYIOUH
po0oTy, Ji€e B MeXaxX MOBHOBAKEHb, IAHUX ArcHINEI0, 1 YaCTO MPEACTABIISIE IHTEPECH JEPIKaBH.
ToMy KITI€EHTH CHPHIMAIOTh MOTO SK MPEACTaBHUKA BIAAH, IO HAJAE pecypcu abo oOMexye
JOCTYT JI0 HUX 1, TAKUM YMHOM, BHCTYIIA€ 3aXUCHUKOM BCTAHOBJICHOTO MOPSAKY. Pazom 3 TuwM,
caMe COIliajibHI MPAIiBHUKH, MPALIOYU 31 CKIAJHUMHU IMpoOJeMaMH, YacTO BUCTYHAIOTh 3
HAMTOCTPINIO KPUTHKOIO HA aJJpecy JACP)KaBH 1 CTAIOTh PYHHIBHUKAMU TAHIBHOTO MOPSIKY.

CormianpHuid TPAMIBHUK Yy pOJIi JOHOpAa CHPUUMAETHCS SIK TOH, XTO MA€ IMOCTIHHO
KEPTBYBATH COOOIO 3apajyl 1HIINX, CTABUTH IHTEPECH Ta MOTpPeOM IHIIMX MOHAZ yce. Ale Taka
JKEPTOBHICTh HE HEce HI4oro no0poro, 00 TMOBHICTIO HIBENIOE CTOCYHKH MapTHEPCTBA Mixk
KIIIEHTOM 1 COIliaJIbHUM MPalliBHUKOM, MOK€ HaOyBaTH pi3HUX (GOpM: MOTypaHHsI, T030aBIEHHS
BIIaM, po30elryBaHHs, T030aBJICHHS JOCBIAY TOIIIO.

Ha nymxy OpurtaHChKHX (haxXiBINB, COIialbHI MpAIIBHUKK € OpOKepaMu y CIpHX TOHaX,
“KOJHM 3 IBOX JIMX BHOUPAIOTh MEHIIE, BOHU YacTO MOCTABJICHI Nepe]] HeoOXiqHICTIO BUOOpY, 3a
AKUM 1€ Ais 3 HemepenbauyBaHuM Haciiakom”. ColianbHi MPAIiBHUKH YacTO CTHKAIOTHCS 3
TUJIEMaMH TIiJ] 4Yac NPUHHATTSA pIilIeHHA. A Bi TOro, SKe pIMICHHA NpUHAME COIiaTbHUMA
NpaliBHUK, HEPIAKO 3aI€KHUThH OIS JIIOAHHU.

Otxe, comialbHUM TpaliBHUKaM BJIACTUBHM po3MAITHX (DYHKIIOHAIBHO-POIHOBUIA
peneptyap. Ilpu iboMy oAuH 1 TOM camuii MpariBHUK MOXe BUKOHYBAaTH a00 OJHY BU3HAYEHY
poib, abo 3acTOCOBYBaTM B IIpollecl CBO€1 HIOJEHHOI [JISUIBHOCTI Ppi3HI  (QYHKII],

NEePEKIIIOYAIOYUCh 3 OJIHIET POl IO 1HIION.

1.3.3. Knienmu couianvnoi pooomu

KiienTom coniajibHOI po00TH BBa)XXaeThcs OKpeMa ocoda, rpymna JojieH, IXHIX poauyiB,
CiM'1, rpoMajy, SIKI € agpecaTaMu COLIaIbHOI pOOOTH M K1 HE MOXYTh CaMOCTIMHO IOA01aTH
CBOI MpoOjeMH, BUHTH 3 KUTTEBOI KpHU3HU, (PYHKLIOHYBATH CAMOCTIHHO 1 TOMYy HOTpPeOYIOTh
CTOPOHHBOI JOOMOTH (paxOBHX COIL[IaJIbHUX MPAIliBHUKIB.

3akon Ykpainu ,IIpo comianpai mocayru” (2003) BH3Haudae, MO colialbHA JOMOMOTA
MO’K€ HaJaBaTHUCS JIFOJIM, KOTP1 MOTPANMIIN y CKJAIHI AKUTTEBI 06cTaBUHU. TOOTO MPAKTHUYHO
KOXKHA JIIOJJMHA MOXE CTaTH KIIEHTOM COIUQJIbHUX CIY)KO, KOJM BUHHUKA€E CHUTYyallisl YU
00CTaBHMHH, SIKI HEMOXKJIMBO 00'€KTUBHO MOJOJATH CAMOCTIMHO (IHBaNiJHICTh, YACTKOBA BTpaTa
PYXOBOi aKTHUBHOCTI Yy 3B'I3Ky i3 cTrapicTio a00 CTaHOM 3/I0pOB's, CaMOTHICTb, CHPITCTBO,
OE3MPUTYIBHICTh, BIJICYTHICTh XHTJIAa a00 POOOTH, HACHUILCTBO, 3HEBAXKJIMBE CTABJICHHS Ta

HEraTUBHI CTOCYHKH B CiM'l, Maji03a0e3MeueHiCTh, MCUXOJIOTIYHMA YU TICHMXIYHUK pPO3JIaf,
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cTuxiiiHe nuxo, kKaractpoda Tomio). Ili cuTyamii, mnpea’sBASIOTH JIOAIM BUMOTH, SKi
MEePEBUIIYIOTh TXHIM 3BUYHHMI aJaNTHBHUMA MOTEHIlia], BOHU MPUXOBYIOTh Y c001 a00 BUKIIHK,
a00 3arpo3y >KUTTEAISUIBHOCTI JIFOJIMHY, a IHKOJIU BUKJIMKAIOTh HenonpaBHi BTpatu. KoxHa 3 HuX
TaKO)X OOMEXKY€ aKTHUBHICTh I1HAWBIZA, BUCYBAIOTh BHUMOTH, SIKi MOTPEOYIOTh JOAATKOBUX
MOpaJIbHUX 1 MaTepiajJbHUX PECYypCiB.

ComianbHi cy>kOW 3a3BHYaii MArOTh TEBHI KPUTEPii, 32 SKUMH BOHHM BH3HA4YalOTh CBOIX
KJIIEHTIB, KpUTEPii HaJlaHHS TOTO YU I1HIIOTO PI3HOBHUIY JOMOMOTH. Y JEP’KaBHUX COIIaIbHUX
ciry’)k0ax yMOBHM OTPUMAaHHS JOIIOMOTH, THX YW 1HIIUX MOCIYT BH3HAYAIOTHCS 3aKOHOJIABCTBOM
abo IHIIMMHM HOPMAaTHUBHO-TIPAaBOBHUMH JOKYMEHTH, HEAEP)KaBHI COI[iabHI CIY)XKOM MOXYTb
BCTAHOBJIIOBATH TaKi KpUTEPii, BUXOISIUHM 13 BJIACHOI MiCii, IPUHIMIIIB POOOTH Ta MOYKIMBOCTEH.

3BUYaifHO, y KOXXHOMY CYCHUIBCTBI MOXXYTh OyTH BHJIJICHI Pi3HI Bpa3IuBl Kareropii
rpomajsH. Jlroam, 3 SIKUM MaroTh CIIPaBy COLIAbHI MPAIiBHUKH, € Pi3HI 32 BIKOM (BiJ HEMOBJIST
0 TpecTapiinx) 1 BKIIOYAIOTh MPEICTABHUKIB PI3HUX pac, pelirid, eTHIYHHX Ta
COLIIOEKOHOMIYHHUX TPYII.

Ha 3axopi kimieHTaMu 9 MOTEHIIIMHUMHU KIIIEHTAMH COIiaIbHOT pOOOTH MOXKYTh OYyTH:

— 0e3I0MHI JIF0IH;

— PpOIUWHH, B SIKUX iICHYIOTh IPOOJIEMH JUTAYOI 3aHEA0AHOCTI1, CEKCYaTbHUX, (DI3HIHIX
3JI0B’)KMBaHb BIJIHOCHO TUTHHU a00 OHOTO 3 MapTHEPIB;

— TOJpYXHI MapH, 1110 MAIOTh CepHO3H1 MOAPYKHI KOHDIIKTH;

— PpOIMHM, B SKHUX JTUTHHAa BUXOBYETHCS JIMILIE OAHMM 3 OaThKiB, Ta B SKHX CEpiO3HI
KOH(TIKTH TPOSIBIISIIOTECS HACUIIBCTBOM 3 OOKY OaThKka, a TaKOX BTIKAHHSM, JCIIIHKBEHTHOIO
MOBEIIHKOIO, TPYIHOIIIAMU y HaBUYaHHI IUTUHU;

— BUI-in¢ikoBa#i moau Ta iXHI pOAUHU;

— JIIOJM, 110 MalOTh HU3BKI JOXOAU yepe3 0e3po0iTTd, BiACYTHICTh IOlyBajbHUKA, (Pi3HUUHI
0OMEKEeHHsI, HEJJOCTaTHICTh HABUUYOK Ta 1HILI (aKTopu;

— 110/, SIK1 IepeOyBaloTh B YB’ SI3HEH] UM KOJIMIIHI YB’ A3HEHI, XKUTTS SIKUX OYyJ10 MoJIaMaHO
yepe3 MOKapaHHs BHACIIAOK MOPYIICHHS 3aKOHY;

— He3aMIXHI BariTHI JiBYaTa-TiUTITKA 91 TaKl, IO BXKE€ BUXOBYIOTh JUTHHY

— TOMOCEKCYaJH Ta JecOIIHKH, 1110 Mal0Th 0COOMCTI abo ciMelH1 TpobiieMu;

— JIIO/M, 10 MAlOTh COMAaTUYHI YU MICUXIYHI 3aXBOPIOBaHHA a00 1HBAJIAHICTh; TEPMIHAIILHO
XBOPI;

— JIIO/IM, 3aJIeKHI B1Jl QJIKOTOJII0, HAPKOTHUKIB Ta iXH1 POJIMHU;

— MIrpaHTH Ta MEHIINHM, II[0 MAIOTh HEJIOCTATHI PECYpCH Ta MOXJIMBOCTI, a00 Ti, XTO

CTaJIM KEPTBAMH pacu3My, CEKCU3My a0o0 iHIKX (OopM AUCKpUMIHALIT;
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— JIIOJM 13 3aTPUMKaMM PO3BUTKY (1HBAIIIU PO3BUTKY) Ta IXHI POAMHU;

— JIIOJM MTOXWJIOTO BIKY, 110 HE MOXYTh aJIcKBaTHO ()yHKIIOHYBaTH;

— MirpaHTu Ta ODKEHIIl, 0 MAalTh HEJAOCTAaTHI HEOOX1/IHI pecypcH;

—  JIITH, K1 3QIUIIAINACS 0€3 MIKITyBaHHsS O0aThKiB, Ta Ti, K1 3a3HAIOTh HACUILIA,

— JiTH, IO MAIOTh IPOOJIEMU, ITOB S3aHi 3 HABYAHHAM B IIIKOJIi Ta iXHI pOJAMHU;

— JIIOM, IO 3HAXOJATHCS Y CTPECOBOMY CTaHi, IMOB S3aHOMY 3 TPaBMATHYHUMU TMOMISIMHU
(cmepTh OJMM3BKOI JIIOAWHM, TPUPOIHI UM TEXHOTCHHI KatacTpodu, BUXiJl HA MEHCII0, TOIIO), a
TaKOX JIITH, IO 3TUIIIN POAUHY.

OdeBUIHO, IO HE BCi HaBEIEHI TPYMU BiTHECEHI O MOTEHI[IHHUX KIIEHTIB COIaIbHOT
pobotu B Ykpaini. He 3aBxau Mu MOXXEMO KOHCTAaTyBaTH, L0 B Hallii KpaiHi HaJalOThCA
HEOOX1/IH1 MTOCITYTH BCIM UM KaTeropisiM KJII€HTIB.

Bapto minkpecnuth, mo cTaH Kii€HTa € guHaMidHaM. CollialbHOMY MpaIliBHUKOBI IOTPIOHO
MParHyTd PO3BHBATH CAMOCTIHHICTh CBOIX Kii€HTiB. KIli€EHT He TOBHHEH OyTH 3aJC)KHHUM,
CTOCYHKH 3 COIIIaJIbHUM MPAIIBHUKOM MYCSATH XapaKTePU3yBaTHCS B3a€MOJIIEI0, TAPTHEPCHKUM
xapakTepoM. BaxnBo 3p03yMiTH, 110 KIIEHTOM 32 MEBHUX OOCTaBUH MOXKE CTaTHU KOXKEH 1 Iei
porec “mepeTBOPCHHsI B KIIIEHTA” TMOYUHAETHCS TOJI, KOJM TOYHUHAETHCS HOTO B3BEMOJIS 3
COLIIIBHAM MPALiBHUKOM Ta YKJIANAEThCA YrOAa/KOHTPAKT (SKi MOXYTh ICHYBaTH SIK B YCHIH,
TaK 1 MMCbMOBIH (hopMi) PO criBOpaLo.

BapTo 3a3HaunTH, 110 YUMaJIO KITI€HTIB 3 TaKUX TPYI, K JIOAH, 10 MAIOTh COMATHYHI YU
NCUXIYHI 3aXBOPIOBaHHA a00 1HBANIIHICTb, CTapi JIIOAU, TI XTO BXXMBA€ HAPKOTHUKU MOXKYThb
3aJIMIIaThCS KIIEHTaMU COLUANbHUX CIYXO JOCUTh TPUBAJIUMN IMEPIoJl, 1HOMI BIPOIOBK BCHOIO
JKUTTS, B TOW Yac SIK JUIsl IHIIUX — I1€ MOXKe OYyTH JIMIlle KOPOTKOTpUBANUM emizof. Jleski moau,
AKi MaloTh JOCBiJ OyTH KJII€HTaMH, caMi Mi3HIlIE MOXKYTh CTaTH COILIaJbHUMH TMpalliBHUKaMU
3100yBIIM BIAMOBIAHY OCBITYy. Taki mNpuKiIagd B cOLialbHIA poOOTI HEMOOAMHOKI 1
npodecioHaI MATPUMYIOTh OakaHHS KOJHUIIHIX KIIEHTIB JOMOMAaratv JIIOASIM 13 CXOKUMH
npobiieMaMu, SIKi B CBOiM mpodeciiiHiil AISIBHOCTI MOXYTh CIUpAaTHCS Ha BIACHUM JTOCBiJ
JoNIaTH TIpoOsieMu Ta OyTH B podii KiieHTa. [IpukiagoM Moxke CIyryBaTH HANpPUKIAA KUIBChKE
OnarofiiiHe TOBapuCTBO ,,J[xepena” i3 JomoMoru ocobam i3 IHTENEKTyalbHOK HEIOCTaTHICTIO,
Jle HaBUYCHUM OaTbKaM JeJeroBaHo (YHKIT COIllaJbHUX TpAIiBHUKIB. AOO TepamneBTHYHA
cnuibHOTA ,,Mapiina mkona” npu KuiBcekiil MichbKilt HapKoJIOT14HiH JikapHi ,,Coriorepamnis’”, 1e
KOJIMIIHI KJIIEHTH, KOTpl caMmi MNPOWNUIM peabimiTauiiHy mOporpamy, CTajdd COLaJbHUMHU
MpaiiBHUKaAMHU.

Tomy, HEe IOIIIBLHO MPOTHCTABJIATH KIIEHTIB COIMIAJIBHUM TMpaiiBHUKaM. Pa3om i3 TuMm

coIliaibHI PAIiBHUKY MOBUHHI OpaTh Ha ceOe BiAMOBIAAIBHICTH OO0 THX, XTO CTaB KJIIEHTOM
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(un TO 3 BIAcHOi BOJIi, Ud OyB 3MYIICHHUH MPAIFOBATH 3 COIlIaJIbHUM MPAI[iBHUKOM 3 OTJISAY Ha
BUMOTH 1HIIMX areHIid 4M 3akiagiB). Ll BiAMOBIAAIBHICTE CTOCYETHCS MOIIYKY MPUUHATHUX
€TUYHUX IUIAXIB PO3B‘SI3aHHS MPOOJIEM KITIEHTIB Ta MOYKJIMBUX HACHIJIKIB MPUHHATHUX PIIICHb.

JloCUTh 4acTo KIIIEHTH COLIaJIbHOI POOOTH HE B CTaHi 33J0BOJILHUTH CBOI MOTpedU depes
10 BOHM TIOBHICTIO YW YacCTKOBO MO30aBJIEHI MOMIJIMBOCTI OpaTH aKTHBHY YYacThb B JKUTTI
CyCNUIbCTBA, TPOMAJIH, JI¢ BOHHU >KMBYTh, BUIITOBXHYTI Ha MEpHQEPII0 CYCHIILHOTO JKUTTS, HE
3MaTHI MIATPUMYBATH COIIQIbHI 3B S3KM Ta BECTHU CIIOCIO JKHUTTS, SKUH € TONIUPEHUH Ta
NPURHATHUNA B BiANOBIIHOMY CYCIIUJIBCTBI, YJICHAMHU SKOTO BOHM €. Takuil CTaH y CydacHii
comianpHIi poOOTI HA3UBAIOTH COLiATbLHUM BHKJIKYEHHSIM.

OctanHiM yacoM Bce OLIBIIOrO MOIIMPEHHS Ha0yBae IyMKa, sfKa BBa)Xka€ OJHHUM 13
OCHOBHHUX IMPHU3HAYEHb COLIALHOI POOOTH JOMOMOTY Ta MIATPUMKY OKPEMHUX OCI0 4YH Ipyl B
MIOJI0JIAHHI COIIaJIbHOTO BUKIIIOYEHHS, SIKE€ MPUTAMaHHE JIIOASM, IO HaJeXaTh M0 OLTBIIOCTI 3
TUX TPy, siKi Oynu posrisinyti Bume. Hanpukman, y BenmukoOpuraHii cTBOpEHO crieliaibHUi
YPAIOBUI MIAPO3/IiT COLIaIBLHOTO BUKIIOYEHHS, (paXiBIll SKOTO BU3HAYAIOTh BUKIIIOUEHHS SIK Te,
“mo MoOXKe TpamuTHCA, KOMM IHAWBIAM YW paAlOHM CTPAKIAIOTh Bi MOETHSHHS
B33a€MOIIOB’I3aHUX TIPOOIEeM TakuxX sIK 0e3poOiTTs, HEAOCTaTHI HABUYKH, HU3bKI NPHOYTKH,
MOTaHe JKUTJIO, OTOYCHHS 3 BUCOKHM PIBHEM 3JIOYMHHOCTI, TIOTaHE 370pOB’s 1 posman cim’i”.
To6To MOBa iJ1e po cTaH GaraTo3HA4YHOI JIenpuUBallii B SKOMY NepeOyBaOTh 1HAUBIIN YK FPYIIH.

BuxkitoueHHst MOXe CTOCYBaTUCS PI3HUX cep, AK-OT:

— EKOHOMIKa, /1€ YMHHUKaMHM BHUKIIOYEHHS MOXYTb OyTH OIHICTH, SIKy HEpeXHUBAIOTh
IHAUBIAM YU TPYNH, TpUBaJle 0e3p0o0ITTS, OOMEXEHUN TOCTYN 10 MOKIMBOCTEH KpeAUTYBaHHS
Ta 10 Cy4aCHUX TEXHOJIOTIH;

— KUTTEBUH MPOCTIp, /1 (pakTopaMu BUKIIOYEHHS MOXYTh OYTH CYCIJICTBO, SIKE€ 3aIpOXKY€E
Oe3meni iHAMBIAIB YK TPYM, BUCOKUH piBEHb KPUMIHAIBHOCTI, OIHICTh MICIIEBOIO OTOYEHHS,
pO3’€AHAHICTh TPOMAIH, reorpadivyna 130111 YA BIIaJICHICTh pailoHy, A€ MEIIKAIOTh 1HAUBIIN
YU TPYIH, BIACYTHICTh UM OOMEKEHICTh MICLIEBUX MOCIYT, BKJIIOYAIOUU TPAHCIIOPT, OCBITY;

— MOOUIBHICTD, /1€ BUKJIIOUEHHS CIPUYUHSIETHCS BIJICYTHICTIO TPAHCIOPTHHUX 3acO0iB YU
JI0pir, Ta MPU3BOAMTE IO CKOPOYEHHS JOCTYIY J0 COLIaJIbHUX MEpEeX, 3pY4HOCTEH, TOBapiB 1
HOCTIYT;

— TOJITUKA — MOJJIMBICT BIUIMBATH Ha MNPUHHATTS TMOJMITUYHUX pIlIeHb Ha
OpraHizoBaHOMY piBHiI, KOJIU (pakTopaMH BUKJIIOUEHHS € 1M030aBJI€HHS T'POMAISHCHKHUX MpPaB,
HU3bKa y4acTh B Tpylax Ta OpraHizaiisx, BiIMOBA BiJl IPOMAaTHCHKUX MpaB Ta cBOOOJI, HECTaua
MIpe/ICTaBHUIITBA, HEMOXJIUBICTh OpaTH y4yacTh B 31HCHEHHS BJIaJH,

— MOXJIMBICTh IPUHMATH PIIICHHS, /16 BUKIIOYCHHS TTOB’s13aHE 3 O€3MPaBHICTIO  JIIOJIMHU,
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OeccuIticTio Ta 00MeXeHUM BHOOPOM;

— 0COOHCTICTh, /€ O BUKIIOYEHHS MPU3BOJATH €THIUHICTh, KYJIbTypa, Kiac, >KUTTEBI
HaBHYKH/ JOCATHEHHSI B OCBIT1, CTaTh/TeHIEP, PETIITisl, CEKCYaIbHICTh Ta CTaH 370pOB’S;

— comianeHl Mepexi, Ae (¢aKkTopaMyd BHUKIIOUEHHS MOXe OyTu posmnaa (mopymieHHs)
¢dopmanbHUX 4M HePOpPMAIbHUX MEPEXK, CAMOTHICTh, 130JALisA, Opak iHdopmarii, comiambHui
CTaH;

— CcoUiaJIbHUIM BUMIp, 1€ BUKIIOYEHHS MOXe OyTH 3yMOBJICHE MOIIMPEHHSIM 3JI0YMHHOCTI,
CIMEHHOI TMHAMIKOIO, HU3bKHM PIBHEM OCBITH, HEPIBHICTIO, OPaKOM COIliaIbHHX MpaB, OpakoM
JOCTYIy 710 IPUHHATHOTO MEAMYHOTO AOTIISAY Ta COLIATbHOTO 3aXHUCTY .

ComianpHi NpaliBHUKUA MYCATh 3BaKaTM HA ICHYBAHHSA B CYCIUIBCTBI PI3HMX IpyI, IO
MalOTh HEOJHAKOBHM pIBEHb JOCTYNY JO CYCHUIBHMX pPEcypciB, a BIITaK € COIiadbHO
BUKJIIOYeHUMH. Hampukman, mpamioroyn 3 Tako TPYIHOK KITIEHTIB SIK OLKEHI, COIiajbHi
NpaliBHUKK, TOBHHHI CTAaBUTH Iepe]] cOoOOI0 Taki 3aBJaHHSA, SKi JIO3BOJSIOTH IIOJIOJIATH
coliajibHe BUKIIIOYCHHSI, a CaMe:

— TMCHUXOJIOT1YHA MIATPUMKA AJISl KOPEKIIil TPaBMYyIO4OT0 JOCBITy KIII€HTIB;

— MOTHBALIA 1 3MIITHEHHS MOJIMBOCTEN IS CAMOOIIOMOTI'Y KJIIEHTIB:

— JIOTIOMOTa Yy BHBYCHHI KJII€HTAMH MOBH KpaiHM TPOXWBAaHHSI Ta B 3100yTTI HUMH
npodeciiftHoi OCBITH;

— HaJaro/pKeHHsS CTOCYHKIB 3 OTOUEHHSIM Ta CAMOBH3HAYEHHS KIIIE€HTIB,;

— 3aII0YaTKyBaHHs YU y4acTb B CTBOPEHI BIAMOBIHUX CTPYKTYp/Oprasizauiil 11 poooTH 3
OLKEHIIIMU Ta IXHIMH CIM’ SIMH;

— AaKTHUBI3allisd TIpyln MATPUMKM B TpoMaai (Y4u JOomoMora B IX CTBOPEHHI) Ta
po3’scHIOBaIbHA poOOTa, CIPSIMOBaHa Ha MOJOJaHHS BOPOKOCTI 10 MPEICTaBHUKIB I[i€1 IPyTIH.

To6To, mpakTHKa CcOLiaIbHUX MpALIBHUKIB mepeadayae isUIbHICTb, CHPSIMOBAaHY Ha
JIOTIOMOTY 1HJWBIJIaM, TpylaMm, TpoMaJaM CTaTH BKIIOYEHUMH, TOOTO I1HTErpOBAaHUMH B
cycninbeTBO. Taka MpakTHKa 30cepe/pkeHa HacaMmIepesa Ha MpaBax, JOTHMYHHX JI0 3aro0iraHHs
COLliaIbHOMY BHUKJIIOYEHHIO, a caMe TaKHX, SK HeIOCTaTHIM JocTym a0 IHCTUTYTIB
TPOMAJITHCHKOTO CYCIIUJIBCTBA — 3aKOHOJIABUOT Ta MOJITHYHOI CUCTEM, 10 0a30BOTO PIBHSI OCBITH,
OXOPOHHM 3J0POB’sl 1 MarepiaabHOTO A00poOyTY. I 3 ormsay Ha 1€, 0coba, sKa 3BEPTAETHCS 0
COLIaBbHOT areHIlii, Mae po3rIAAaTUCs BXKe HE K BPA3IMBHM KIIIE€HT, III0 Ma€ MEBHI MOTPeOH, a sK
IpPOMaJTHIH, KOTPOMY MOTPIOHO HAJaTH JOMOMOTY B peaisallii Horo mpas K 4ieHa CyCIiJIbCTBA.

Kiientn comianbHOi poOOTH 4acTO 3a3HAIOTh OUCKPUMIHAYII, TOOTO YHEPEIKEHOTO Ta
HETaTHBHOTO CTaBJICHHS, SIKE TPYHTYEThCS Ha TEBHUX XapaKTEPUCTHKAX, SK-OT paca, CTarTh,

penirist, eTHiYHiCcTh. Take CTaBIEHHS CIUPAETbCA HA CTEPEOTHIH - BiTHOCHO CTIiMKIi YSIBIEHHS

70



PO coIliajibHE SBUIIIE, COIllaTbHUMN cTaTyc a00 00 €KT (KOHKPETHOTO 1HAUBiAAa ab0 rpyIy), 1o €,
SK IPaBWJIO, CIOTBOPEHHM, OCKUIBKM 0a3yeTbCsl Ha IIOBEPXHEBUX XapaKTEpUCTHKax abo
HAa/JIMIDHOMY y3arajJbHEHHI XapaKTePUCTUK, CIIOCTEPEKYBAHUX Y JEAKMX UJIECHIB TIpPYIH.
JluckpumiHalist 4acTo 3HaXOJUTh BHUSBIICHHS y HaBIllyBaHHI TaBpa, IEBHOTO iMEHI, PU3BICHKaA,
Ha3BU JIOAMHI abo0 ii mpoOiemMi Ha OCHOBI NMEBHUX XapaKTEPUCTHK ab0 Mojeneil MOBEIIHKH.
CkaxiMo, yIepe/pKeHe CTaBJICHHS [0 JIOJeH TMOXWIOro BiKy (SHmKu3M) HaA TIPAKTHUIN
MPU3BOJIUTH J0 TUCKPUMIHAIIT 32 BIKOM.

JluckpumiHamii 3a BIKOM MOXYTh 3a3HaBaTH i niTH. Hampukiaza, 3a TaHUMH OMHUTYBAaHHS
niteir 9-17 pokiB, ske MPOBOAMB B YKpaiHi HEeHTp ,,ColialbHUNA MOHITOPUHI” 3a CIPUSHHS
IOHICE®, nuiie oauH BiACOTOK JITEH COMalbHO HE3aXHUINCHUX KaTeropiid BBaXkae, IO MpaBa
niteil B YkpaiHi He MOpYIIylOTh. TakuM YMHOM [ITH MOYYBaIOTh cebe Oe3MpaBHUMU B CBITI
JOPOCIIHX, Y HUX 00MeKeHI MOXIJIMBOCTI BUCIIOBIIIOBATH Ta BiJICTOIOBATH CBOIO TYMKY.

SIKIIO X TpU BOMY TUTHHA HAJICKHTH J0 HAIOHAJIBHOI MEHIIMHHU a00 € TEMHOIIKIPOIO,
TO T IHKOJM JOBOJUTHCSA OAUWTH YMMAJIO TPUKIAJIB JUCKPHUMIHAIN 3a €THIYHOK O3HAKOK
(pacuaMy). Hanpuknan, y ImIKojgax TakuxX MAiTed MOXYTh JAPaXHUTH, pOOOTOJABI HE
npuiMaTUMyTh Ha pPOOOTY, TPEACTABHUKH IPABOOXOPOHHUX OPTaHiB JIEMOHCTPYBATUMYTh
ORI ymepeKeHe 1 MPUCKIIIIMBE CTABICHHS (JOCHTH 3TaJIaTH MOCTiiHI EPEeBIpKU JOKYMEHTIB
Ha BYIUIMX BEJIMKUX MICT YKpaiHu, sKi 3a3HaIOTh ,,0c00M KaBKa3bKoi HalliOHAIBHOCTI” Ta
TEMHOIIKIpI 1HO3EMII1).

Crepeotunu ¥ ymepelkeHe CTaBJIE€HHS BHUABIAIOTHCS, 30KpeMa, B MoBi. OnHa 3
HallOYEBUIHIIINX MOBHHUX MNpPOOJEeM — 1€ BUKOPUCTaHHS OCOOOBHMX 3aliMEHHUKIB (IIPUMIpOM,
collialbHUN TpaliBHUK — L€ MEpeBaXKHO ,,BiH’ y (haxoBiif JiTepaTypi, Xo4a JIEBOBY YACTKY
NPaliBHUKIB COLIANBbHOI C(epu CTAHOBIATH KiHKH). OJHAK, MpoOJIeMHU BHUKOPHCTAHHS MOBH
3HAYHO TIJIMOIN ¥ AENIKaTHINI 3a BXXHBAaHHSI OCOOOBHX 3aliMEHHHKIB. Y OLIBIIIOCTI BEIHUKHUX
IHIUBIAYaIbHUX CIYXO CHOCTEPIraeThCsl BUpa3Ha KapTUHA: XKIHKU CKJIAJal0Th OCHOBHY YaCTUHY
KOPUCTYBayiB CIIY)KOH, JOTJSNANbHUKIB, MPAKTUYHUX MPAIiBHUKIB, TOJl SK Cepel BHILIOTO
KEpIBHMIITBA NEpeBaXaloTh 4YOJIOBIKU. Lle Moke ciyryBaTu NpHKIAIOM AUCKPUMIHALIT 3a
CTaTTIO (CEKCU3M).

JluckpuMiHalisi IpU3BOAUTH 10 HEPIBHOCTI BJIaJM, HEOJJHAKOBOTO JOCTYIY 10 CYCIIJIbHUX
pecypciB 1 MOCIYTr TOLIO, TOOTO IO TOTO, IO OTPUMAJIO HA3BY COLIAJBHOTO BUKIIOYEHHS, PO
siKe Mrutocs panimre. JluckpumiHaiis 4acTo-TycTO MOB’s3aHa SIK 13 MICHEM JIIOJIMHHU B CTPYKTYpI
CYCIIJIBCTBA, TaK 1 3 OCOOMCTICHOIO 1€HTU(IKALIEI0, HAIPUKIIAJ, YOJIOBIK UM JKIHKA, CepeIHii
4yl pobOouMil Kiac, MOJOAMI 4M JTHIN, reTepocekcyai 4u rei, Mae 4u He Ma€ (PyHKIIOHAIbHI

0OMEKeHHS, MPUHAJISKHICTD /10 HalllOHAJbHOI MEHIIMHU TOIIo. Taka cuTyallis € pe3yabTaTroM
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MaTepiasbHOTrO  11€0JI0TYHOT0 MPUTHOOICHHS.

ComianpHa poOoTa Mae OyTH Opi€HTOBaHA Ha 3HATTS TaBpa CYCHUIBHOTO BiATOPTHEHHS
KIIIE€HTIB (HAMPUKIAA, PO3YMOBO BIICTANUX, JIIOACH 13 (PYHKI[IOHAIBHUMH OOMEKEHHSIMH,
mroneit, kotpi xkuByTh 3 BIJI, Tomo) sk "medextHux" abo "MCHH_IOBapTiCHI/IX”. CraBieHHs 10
TaKUX JIIOJe Mae CHUpATUCS Ha BU3HAHHS B HHUX IEPEeayCciM OCOOMCTOCTI Ta MPUHHATTS iX
TaKUMH, SSIKUMH BOHHU €, IOBary 10 iXHbOi 4yecTi Ta rigHocti. Sk BimzHavae [lymamit Pamomn,
OCHOBHA Ipo0JieMa MoyArae He B OOMEKEHHI MOXKJIMBOCTEH MEBHOI JIOAMHHU YK TPYIH JIOACH,
OB’ 3aHUX 3 MOPYIICHHSAM THX YM 1HIIUX (QYHKIIH OpraHi3My, a B iCHYIOUOMY Y CYCHJIbCTBI
CTaBJICHHI JIO 1HBAJIIB Ta 1HBAJIIAHOCTI. Y Cy4acHOMY CBIiTi, Ha JyMKY Ili€i aBTOpKH, HaOyBae
NOIIMPEHHS] TMPUHIUN ,HOopMauizalii” abo ,.colianpHOI Bajopu3alii’, IPYHTYETbCS Ha
NepPEeKOHaHHI, 10 ,,lIepeOyBaHHs B YCTAHOBAX 3aKPUTOrO THUITYy HeOakaHe sl JoJeH 13 Oymab-
SIKUM THUIIOM IaTOJIOTii, 0 MaiiKe BCi 0COOM, HaBITh 31 CTIHKMMHU BagaMH, MOXYTh 1 TIOBHHHI
MaTH SIKOMOTa HOPMAJIBHIIIE 1 TOBHOI[IHHIIIE KUTTS Y CHUIBHOTI, OTPUMYIOUU HEOOXITHY iM JIst
[OTO 1H/IMBIIyalIbHY MiITPUMKY’ .

VY cownianbHiii poOOTI BCi YYaCHWKM IOBHHHI aKTHBHO NpAIIOBATH, a0W MPOTHCTOSTH
NIKIJUTMBUM HACTIIKAM COIIJIbBHOTO MPHUTHIYCHHS IAHCIB Ta MOMJIMBOCTEH THX, XTO JKHUBE B
HECIPUATIMBOMY COIliaJIbHOMY oToueHuH. [IpakTiuHe 3acTOCyBaHHS MPHUHIIMITY HEMPUTHIYCHHS
03HAYae, 110 OCHOBOIO JTOCTONHOI MPaKTUKU COLiadbHOI pOOOTH Mae CTaTh HaCHAXKEHHS, TOOTO
MIATPUMKA KITIEHTIB COLIAJIBHUX CIY>KO, MIABUIIEHHS iXHBOT BIIEBHEHOCTI, CaMOOI[IHKH,
KOMIIETEHIIli, 1100 BOHM MOTIJM BUCTYNAaTH BiJl CBOrO IMEHI Ta BiJ IMEH1 CBO€i pPOJMHHU B
ICHYIOUMX CIy’k0ax; 00’e€qHyBaTHCA 3 IHIIMMHU KJIIEHTAMH JUIs CTBOPEHHS CIYKO, fKi iM
noTpiOHI.

@axiBui 3 couiaJbHOi POOOTH Hapsly 3 TEPMIHOM “HAaCHaXXEHHs BXKHMBAIOTh TEPMIHU

Y13 b9

“iMnaypMeHT”’, “HaZlaHHsI TOBHOBAXXEHb,

9% ¢

aKTHBI3aIA”, “3MIIHCHHS .

Ile moHATTS yBiMIIIO B 00Ir y couiaibHii poOoTi HampukiHii 1980-x, xoau movaau
0OroBOpIOBAaTH MPOTUPIYYS MDK 3aJEKHICTIO Ta HE3aJIEKHICTIO, aBTOHOMIEID Ta 3aXMCTOM
JIOJIMHU, TIpaBaMHU TPOMAIsSIH Ta Biagor ypsay. Came Ttomi Oyno cdhopMyiIbOBaHO, IO
MIPU3HAYEHHS COIIaJbHOT pOOOTH IMOJISATAE B TIM, OO TOMOMOTTH JIFOASM JOTIOMOTTH COO0i.

OOrpyHTYyBaHHSI HEOOXIIHOCTI JOMOMOITH JIOASM JIOIOMOITH €001 Mae TpUETUHY
CYTHICTb: €TUYHY, HNOJITUYHY Ta MCUXOJIOTIYHY. ETHYHI NpUYMHU HEOOXITHOCTI 3aCTOCYBAaHHS
HAaCHa)KEHHAS TPYHTYEThCS Ha Bipl y HaJ3BHUYallHy LIHHICTh KOXHOI JIOAWHM, IO, BIIACHE,
MOXOAUTh 3 XPUCTUSHCTBA. JleMOKpaTH4YHI TEpeKOHaHHs 3a0e3MedyloTh MOJITHYHE
OOIPpYHTYBaHHS TOrO, IIO BjaJa MOBHMHHA OyTH MOJIIEHAa MK rpomaigsiHamu. [lcuxomoriune

OOIPYHTYBaHHS IOJIATA€ B TOMY, IO JIIOAM TUM CKOpIllIE Ta TUM OXOYille 3MIHIOIOThCS, AIIOTh
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YU JIOTPUMYIOTHCS TIEBHOTO IUIAHY, YMM OLIBINY POJb BOHU TPAIOTh y NPUHHATTI PIIICHHS.
MoTuBalis - BaXIMBANA MPUHIUI y collianbHIA poOoti. [Tociayru ycmimHi TUIBKH TO1, KOJH
KJIIEHT Oepe aKTMBHY y4acTh y KOPHMCTYBaHHI HMMH. Halkpalli mociiyru Ta Hal0CBiAYeHIII
KOHCYJITaHTH HE OynyThb e(eKTHBHI, SKIIO0 KOPUCTyBadi HE Oynu 3ajdydeHHI Yy IUIAHyBaHHS
poboTH cyx0, mpocTilie Kaxy4u, He XouyTh iX. KopucryBaui - Halikparili eKCepTH IMOCIYT.

Ines HacHa)kKeHHS TPYHTYETbCS HA BHU3HAHHI IpaBa JIOAMHH BECTU IOBHOIIHHE KHUTTA,
OTPUMYBATH Yy pa3i HEOOX1THOCTI SIKICHI COILIAJIbHI TIOCIYTH Y HEOOX1AHOMY 00Cs31. 3 orisiy Ha
e KII€HTA COIIabHOI areHIii mMOTPiOHO PO3TJSAAaTH HE SK BPA3IMBOrO 1HIWBINA, KU Mae
NEepCOHANBHI MPOOJIEMH, a SIK TPOMAJITHUHA, SIKHI Ma€e rapaHTOBaHI IpaBa K YJeH CYCIJIbCTBA.
IcHye myMmka, 1m0 HAacHa)XCHHS BIAPI3HSAETHCS BiJ HaJaHHS MOXIUBOCTEH, TaK SIK BOHO HE
00MEXY€ThCSl JIMIIE HaMaraHHSAM JIO3BOJUTH a0O0 JOMOMOTTH JIIOASM IiSiITH, a Ma€ Ha MeTI
HaJaHHS M TOCTIHHHMX BJIaJHUX MOBHOBAXECHb IS CTBOPEHHS 3[aTHOCTI BIUTUBATH Ha CBOE
JKUTTS 32 MEKaMU COLIATBHUX CITYXO0.

Y nimepamypi i3 coyianvnoi pobomu 3a3navaemuvcs, wo KiieHm nouysae cebe Oinvil

BNEBHEHO | KOMNEMEHMHO, KO

- KJIIEHTY TapaHTyeThCcs Oe3neka i KOH(1AeHIIHHICT;

- IOCAYTH € JOCTYIHHMMH 1 TPUAHATHAMH JUIsI KITi€HTa (30KpeMa, KyJIbTYPHO
MPUHHATHUMH );

- KJIIEHT OTPUMYE MakCUMyM iH(popmallii;

- MOCIYTH CXBAJIIOIOTHCS KIIIEHTOM;

- KJIIEHT IpuiMae pillieHHs 1 BUKOHY€E 3aBJIaHHS;

- mpodecioHasn gomnomarae, a He OmiKyeThCs;

- 3 KJIIEHTOM YKJIa/Ia€ThCS JOTOBIp PO MOCTYTH;

- KIIEHT OTPUMYE HIATPUMKY;

- KIIEHT Ma€ JOCTYN /10 NpodeciiiHuX 3amKCiB;

- KJIIEHT MOJKE OI[IHIOBATH Ha/IaBaH1 MOCIIYTH,

- KJIEHT MOK€ OCKap KHUTH pileHHs/ii GaxiBIliB.

VY mpoiieci HAaCHaXEHHS MIiJBUINYETHCS pIBEHb CAMOOIIIHKM, AaKTHUBHICTh KIII€HTA,
301IBIIYIOTECS HOTO MOJKJIMBOCTI, 3MEHILIYEThCS 3aJIEKHICTh BiJl HEraTUBHUX (DAaKTOPIB, SKI
BIUTMBAIOTh HA HOTO XUTTS. HacHa)keHHs pO3BUBA€E 3[aTHICTh KIIIEHTa KOHTPOJIOBATH BIIACHE
KHUTTA, 110 Trependavae: BHUABICHHS 1 PO3BUTOK CHIIBHUX CTOPIH, KOMIETEHTHOCTI KIII€HTA;
noctyn A0 iHdopmarlii, SKOK BOJOIIOTH COIlialibHI MPAIiBHUKKA Ta 1HIII (axiBili; 00i3HAHICTb
1010 HAasIBHUX QJIBTEPHATHB 1 MOXJIMBOCTEH JOCTYIY [0 HUX Y IpOLEC MPUHHATTS PILICHHS;

HaOyTTs HE3AJIECKHOCTI BIJI IHIIUX 1] YaC MPUHUHATTS PIIICHb; PO3BUTOK CITPOMOMKHOCTI JTiSITH.
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1. Po3BHUTOK 0COOHCTOCTI — ITOCHJIEHHS MOTHBAIII], HAIIOJIETJIMBOCTI, BIIEBHEHOCTI B COOI.

2. Po3BUTOK yMiHb — BUPOOJICHHS HEOOXIJHMX YMIHb JUIA Y4acTi B IPOIIECI BUPIIICHHS
npooJieM.

3. Ilpaktnuna migTpumKa — iH(GOpPMYBaHHS, 3aXUCT IHTEPECiB KIIE€HTIB, 3a0€3MEeUYeHHs 32
HEOOXITHOCTI JOTJISAY 3a JIThbMH B TOM 4Yac SIK KIIEHT 3alMa€ThCs BUPIMICHHSIM MpoOseM,
HaJaHHS 32 HEOOX1THOCTI IPUMIIIIEHHS, TPAHCTIOPTY.

4. TlinTpuMmKa piBHHX MOXXJIMBOCTEH — CTBOPEHHS YMOB JUIsl JIIOJEH, SIKI MalOTh Baromi
OoOMEKEHHSI, TOB’s3aHi, HANpPUKIAJ, 3 HE3HAHHSAM MOBU KpaiHH, PO3YMOBOIO BiJCTAJICTIO,
JUCKPUMIHAIIIE0, TPOOIeMaMH TICUXIYHOTO Yd (DI3UIHOTO 370POB’S.

5. IliaTpumka B KOHCOdiAawii 3yCHiib — MIATPUMKA 1HIIIATHB MO 00’€THAHHIO KJIIEHTIB B
nieBi rpymnu (3a0e3rnedeHHs CylpoBOy, HaBYaHHS, aIMIHICTPATUBHUX BUTPAT).

6. EmomuiiiHa migTpuMKa — BUCIOBICHHS PO3YMiHHS, CIIBIIEPE)KUBAHHSI.

3a Cy4acHMMH BHMOTaMH JIO COIIaJbHOI poOOTH, sKa MIMPOKO 3aCTOCOBYE el
HACHA)KEHHS, KJIIEHTU MOBUHHI MaTH JOCTYI A0 TaKUX BU[IB AISUIBHOCTI COLIANBHUX CIYXO, SK
KOHTPOJIb 32 BHUKOPUCTAaHHSM MAaTepiaIbHUX pecypciB, 100ip mepcoHany, mpodeciiina
MiJTOTOBKA, BCTAHOBJICHHS CTAHIAPTIB HAJaHHSA TIOCITYT, TapaHTyBaHHS SIKOCTI TIOCIYT,
KOHTPOJIb Ta OLIHIOBAHHS Pe3ylbTaTiB JISIBHOCTI ciykOu. OTxe, (imocodis HaCHAKEHHS
BKIIIOUAE 1€I0 PO3MOALTY BIaAM MDK KII€EHTOM Ta (axiBUAMH, 3aTy4eHUMH [0 MPOIECY
colianbHOi poOOTH.

TakuM 4MHOM, Yy cydacHiil colialbHIi POOOTI CTOCYHKHM MIXK KIIIEHTOM 1 COLIIaJIbHUM
MpaliBHUKOM MOBHHHI MaTH MapTHEPCHKHIA XapakTep, 10 03HAYa€ MOI[IHOBYBaHHS BHECKY 000X
ctopid. Taka mo3uilis 3000B’3y€ COIIAILHOTO MpAaIiBHUKA CTAaBUTHCS 3 TIOBAror 10 JIOCBIAY,

JIYMOK 1 pillIeHb KJII€EHTA.

BucHoBku

1 Bin couianbHUX NpaliBHUKIB OYIKYeThbCs HaOlp 3HaHb, YMIHb 1 SKOCTEH, KU MOe
BapIIOBATHUCS 3aJISKHO BiJl CHENU(IKU 3aBJaHb POOOTH, 3MICT KX OOYMOBIIIOE CIeIliami3allis
¢daxiBiiB. I[Ipore icHYyIOTH 1 0a30BI BUMOTH JI0 KOMIIETEHTHOCTI, 0€3 JOTpPHUMAaHHS SKHX
HEMOXKJIUBE HaJIaro/HKeHHs CTOCYHKIB COLlIaIbHUX MPAlliBHUKIB 1 KIJIIEHTIB.

2. ComiaspHi TpamiBHUKH y TIPOIECi CBOET iSUTBHOCTI BHUKOHYIOTH II€BHI  pOJIi,
JneTepMiHOBaH1 ()aXxOBOKO KYJIbTYpOIO, a TAKOX HHU3KOIO 3aB/IaHb, BUKOHAHHS SKUX OYIKYIOTh Bl

npauiBHuKiB. CTpykTypa mnpodeciiiHOi poii MOXe TaKo)X BH3HAUaTHCS  HOPMAaTHBHUMU
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000B’sI3KaMH Ta BIAMOBIAAILHOCTSMH, SIKi OKPECIIOIOTh CTAaTyC Ta MOCcaay MpaIlliBHUKA, 1
(GhOpMYIOTh CTHIIb ITOBEJIIHKH, SIKa B1IMOB1Ia€ TIEBHIM COMIaIbHINA CUTYAITii.

3. IcayroTh pi3Hi kiacudikamii posed Ta QYHKIIA COLIAJbHUX TMpaIiBHHUKIB. SIKIIO
BHUXOJIUTH II[ [UJICH MPAKTUKHU COLIaTbHOI POOOTH, TO MOXHA BUIUIMTH YOTHPHU TPYIHU POJICH:
NPAaKTUYHI POJIi; MOCEPETHUIBKI POJIi; aaMIHICTPaTUBHI POJIi; POJIi, IO MOB’s3aHI 3 aHAII30M
MOJIITHKH Ta PO3BUTKOM CHCTEM.

4. KiieHtamu comianbHOI pOOOTH BBaKAIOTh OKPEMHUX KIIIEHTIB, TPYNH KII€HTIB, IXHIX
ponudyiB, ciM'i, TpoMaaH, sIKI HE MOXYTh CAaMOCTIHHO TOJOJIATH CBOi MPOOJIEeMH, BUUTH 3
KHUTTEBOI KpHU3HM, (DYHKIIOHYBAaTH CAMOCTIHHO 1 TOMY HOTPEeOYyIOTh CTOPOHHBOI JIOTIOMOTH.
YkpaiHChKe 3aKOHOJAABCTBO BU3HAUAE, 110 COIialbHA JOTIOMOTa MOKE HaIaBaTHCS JOISM, KOTp1
MOTPANWIN Y CKIIAJH1 )KUTTEBI OOCTABUHHU, SIKI BOHH HE MOXYTb 3/10J1aTH CAMOCTIHHO.

5 [Ilpaktuka comiaJIbHOT BHXOJWUTH 13 TOTO, IIO KIIE€HT HE TIOBHHEH OYTH 3alIe)KHHM,
CTOCYHKH 3 COIIIAJIbHUM IPAI[IBHUKOM MYCSATh XapaKTePU3YyBATHCS B3a€EMOIIEI0, TAPTHEPCHKUM
xapaktepoM. CoriasibHa poOOTa CNHUPAETbCS HA MPUHIUI HACHAXKEHHS, SKHUH TONArae B

MIITPUMIII KJIIEHTIB, ITIIBUIICHH] IXHBOI BIIEBHEHOCT1, CAMOOIIHKH, KOMIIETCHITI1.

3anuTaHHA AJ151 caMoIepeBipKH

1. SIxi ocobucricHi pucH, Ha Bamy n1ymky, moTpiOHI colliaibHUM MpaliBHUKaM?

2. Buznaute kputepii npodeciiiHoi mpuaaTHOCTI creniaigicTa 3 ColianbHOi poOoTH.

3. SIKi YMHHUKY 00YMOBIIIOIOTH MpodeciiiHi posii coIiaIbHOTO MpalliBHUKA?

4. SIki came poJIi colianbHOTO MpalliBHUKA HaO1IbIIe BiAMOBIAAIOTH Oe3mocepenHii
MpaKTU4HIA poOoTi?

5. SIx Bu po3ymiete posb colliadbHOTO NMpaliBHUKa K qociigauka? Ha Bamy nymky, un
MO>KHa [TO€THYBaTH BUKOHAHHS II€T pOJIi COLIaJIbHOTO MpaliBHUKA 3 BAKOHAHHSM IHIIUX POJIei?

6. SIxi poini Bu xotinocst 6 BukoHyBaTH Haitoinbeie? [oscHITh cBili BUOIp.

7. Koro BBa)karoTh KJIIEHTaMHU COIllaIbHOT poOoTn?

8. SIxki 3aBmaHHS CTaBUTH TEpel COIIAILHUMH TpAIliBHUKAMH TEOPis COIiaIbHOTO
BUKJTFOUECHHS?

9. Y yomy mossira€ CyTHICTh HACHAKEHHS?

10. CpopmynroiiTe 3aB1aHHS HACHAKEHHS.

Jlirepatypa
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2.1.1. B3aemo3e’a30Kk meopii ma npakmuxu couianvHoi pooomu

ComianbHa poboTa — 1€ MpaKTUYHA JTisSIbHICTD, 10 BiAOYBA€ThCS B CKIAIHOMY, 3MIHHOMY
cepenoBuiii. Pazom i3 TuM (axiBili OyAyrOTh METOMOJIOTIIO CBOET TIOMMOMOTH Ha «0a30BaHUX Ha
J0Ka3ax» 3HAHHSX, OTPUMAHMUX 3 JOCIIDKEHb Ta OLIIHIOBAHHS MPAKTHKH COLIAIbHOI pOOOTH,
BKIIIOYHO 31 cnenu(iuHMMHM 3HAHHSAMM BIHOCHO iX KOHTEKCTy. BukopucToByroum Tteopii
JIOJICHKOT TIOBEMIIHKH Ta COI[IAJIbHUX CHCTEM, COIliaJiIbHa po0OTa BHHHKAE TaM, JE€ Ma€ MicCIe
B3a€MOJIiS JIFOLEH 3 TXHIM OTOYEHHSM.

Bumanns ,,ComianpHa po6oTa: KopoTkuli €HITMKIONCANYHUA CIIOBHUK BH3HAYA€ TEOPIIO
couianbHOT POOOTH TPOSIKO, a came SIK: 1) JIOTiYHe y3arajabHEHHS JOCBITYy CYCIIJIbHOI MPAKTHKH,
SIKe TPYHTYEThCS Ha TIMOOKOMY 3aHYPEHHI B CyTh JOCII/KYBAHOTO SIBUIIA Ta PO3KPUBAE HOTO
3aKOHOMIPHOCTI; 2) KOMIUIEKC MOTJISIAIB Ta 17e#, SKi Jal0Th MOXJIMBICTH BUTIyMadyBaTh Ta
nosicHioBaTd  ¢aktu; 3) Halipo3BUHEHIMmAa (opmMa HAYKOBOTO 3HaHHS, SKa [a€ I[UIiCHE
BiZJOOpaKCHHsI HaWBAKIMBIIIMX 3B S3KIB MEBHOI ramysi miiicHocTi. Takuid migxig BpaxoBYyeE
NPUKIAJAHUN XapakTep COIMiaJbHOi pOOOTH, Te, M0 CcolialbHa poboTa mparHe 3HAUTH
KOMIIETEHTHE OOIPYHTYBaHHS CBO€1 IPAKTUKHU, 3HAWTH Kpallli METOIU i MoJieli poOOTH.

Teopii gar0Th 3MOTy COLIAIBLHUM MpaLliBHUKAM J100UpaTu i MoB’a3yBaTH (PakTH, 3 IKUMU
NPAaKTUKA CTUKAIOThCS Yy CBOIM aisimbHOCTI. Teopii gomomararoTb BU3HAUMUTH 3arajbHi
BJIACTUBOCTI, SIKI MOSICHIOIOTH MO[li, IO CIIOCTEepIraroThCsi. BOHM TakoX MalOTh NpPAaKTHUHIN
JiSUIBHOCTI  HAayKOBMM — (yHIameHT, mnpodeciiiHuii  crmocid  MucieHHs, Halip  i1eid,
3aKOHOMIPHOCTEH, fKI MOXKHa MEpEeBECTH Ha TEXHOJIOTIYHMH pIiBEHb JUIsI 3aCTOCYBaHHS Yy
Oe3nocepeiHid MpakTHLi. 3 OIJsAy Ha Te, COLiaJbHy poOOTYy HEMOXKJIMBO ONAHYBAaTH JIMIIE Y
HaBUYAJIBLHOMY 3aKJIajl ¥ 3a KOPOTKHM TEPMiH, COIIaIbHUM MpalliBHUKaM JTOBOJAUTHCS MOCTIIHO
PO3BUBATH CBOIO MaicTepHICThb. [[Isi IbOro BOHM NMOBHMHHI aHANI3yBaTH SK Yy MpOIleCi MEBHOI
nofii (BU3HAUEHHS MPIOPUTETIB, HAJIaHHS JOINOMOTH TOIIO), TaK 1 Micis Hel. YNOpsIKoBaHi y
mabJaoHM W 3pa3Kd, TEOPETUYHI KOHIICMIi Ta TMOB’S3aHI 3 HUMHU Jii MOXYTh JOTOMOTTH
MOI0JIATH BAXKH CUTYAIIli mpodeciitHoro BUOOpy.

Teopernune oOrpyHTYBaHHS COLIaJbHOI pPOOOTH MOCTIMHO 3MIHIOETHCS, PO3BUBAETHCS Yy
BIJIMOBIb Ha TpaHc(opmallii moTped KIIE€HTIB, MPALliBHUKIB 1 OTOYEHHsS. PO3BUTOK Teopii Ta
MoJienell colianbHOT pOOOTH 3yMOBIIEHUH SIK JTOCATHEHHSMHU CIOPiHEHUX HAayK — ICHXOJIOTII,
COITIOJIOTIT TOMIO, TaK 1 HAOYTTSAM COIIAJBHOIO POOOTOIO BIIACHUX EMITIPUYHHUX JIaHUX 13

MPaKTUKH, BIAMpAIIOBaHHS BJIACHUX METOAMK POOOTH, a TaKOX MOmUpeHHsIM (imocodii
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MOCTMOJICpHI3MY. 3 1HIIOTO OO0KY, Ha COIaJIbHIN POOOTI CYTTEBO MO3HAYMIIUCS M 11€0JIOTIUHI Ta
MOJIITHYHI KOHIIENIii, 0COOIUBO HEOIi0epasi3M, sIKU MiTHOCUB CBOOOY BUOOPY B YChOMY SIK
HaWBHINY I[IHHICTh, @ TAKOX COIiaJbHI 1 CYCHUIbHO-TIONITHYHI PYyXH, SIKI OOCTOIOBAJIM IMpaBa
JUCKPUMIHOBAHHX TPYI, Ta COIIaJbHO-€KOHOMIUHI Kpu3u. KoxHa 3 IIMX TEOPETUIHUX
KOHIICTIIIi MPHUBHOCHJIA B MPAKTHKY COIiaJIbHOI poOOTH HOBI METOIH, TEXHOJOTii, 3aco0u

BILJIUBY.

2.1.2. Teopemuuni moodeni coyiansnoi pooomu

VY couianbHid poOOTI 3aBXkAM cHocTepiragocs OalaHCyBaHHS MDK Opi€HTAIli€l0 Ha
NICHIXOJIOTIYHI OCOOJIMBOCTI KIIIEHTa Ta Ha COIalibHI JETEPMIHAHTH MPOOJIEM TPYIMHU KIIEHTIB
(CTpYKTYpHI YMHHHUKH CKJIAIHOI >KUTTEBOI cUTyalii). ToMy HpUHHATO HaBiTb TOBOPHUTU MPO
BUHMKHEHHS JIBOX IIKUI COIIaJIbHOI POOOTH — TCHUXOJIOTIYHOI Ta COIIOJOTIYHOT, KOXKHA 3 SIKUX
BUpOOMIIa BIIACHI METOIUKH POOOTH, BUMOTH JI0 HABHYOK COIaIbHUX MPAIiBHUKIB Ta (OpPM
ixapoi miaroroBku. OHa HIKONA — 30CEpEKEHAa HA BEIEHHI BUMAIKYy W CHUPAETHCA HA
1HIMBIyaTi30BaHUH Mi1X11, BAKOPUCTOBYIOUH MEPEBAXKHO MICHUXOJIOT1UHI MeToau poboTH. [Ipyra
— HaMaraeThbCs BIUVIMHYTH Ha COLlaJIbHE CTAHOBMILE KIIIEHTIB 3aBASKH POOOTI 3 HOr0 OTOYCHHSIM
Ta yMOBaMH, Opi€HTOBaHAa Ha poOOTy B TpoMaJi H BHUKOPUCTOBYE IIEPEBAKHO 3HAHHA 3
COLII0JIOT1] Ta MEHEIKMEHTY.

[Tporiec comianbHOI POOOTH BiI3HAYAETHCA CKIATHICTIO, AJI OI[IHKK MOTped KIIIEHTIB,
IUTaHYBAaHHS MOXJIMBUX Jii 1 BUOOPY aJbTepHATUBHUX pillleHb, BTIJIEHHS OOpaHOIo IUIaHy Aii,
OLIIHKM JIOCATHYTOT'O MOTPiOHI pi3HOMIaHOBI 3HaHHA. OTXKe, y cydyacHIH coliaibHii poOoTi He
ICHy€ €IMHOI Teopii, y Hiil CHIBICHYIOTh PI3HOMAaHITHI HayKOB1 LIKOJIM, 3aCTOCOBYIOTH MOJEI1
NpaKkTUKWA, 3aCHOBaHI HA THX YHM IHIIMX TEOPeTHYHHMX morisgax. lLle mae 3mory
OXapakTepU3yBaTH COLIAJIbHY pOOOTY SIK noainapaousmanvhy meopiio Ta NpakTUKy, TOOTO Taky,
1110 3aCHOBaHa Ha Pi13HUX HAYKOBUX 1 HAYKOBO-MIPAKTHUYHHX MapaJurMax i miaxosax.

VY Hayll MOCIyroBYIOTHCS PI3HUMH KiIacu(ikaiisiMu Teopill Ta TEOPETUYHHUX MoJenel
couianbHOi poboTtu. Halimommupenimoro € kiaacudikanmis 3a cHoOpigHeHicTI0O 3 IHIIUMU
couiaJbHO-TYMaHITADpHUMHU HaykaMM (Tabn.2). Y Hill BUIUIIOTbCA TpU Tpynu Teopiid (abo
TEOPETUYHHUX MOJENIeH) colianbHOI poOoTH:

1) mcUXO0JOTIYHO OPIEHTOBAHI, IKi IEpEIOBCIM OEpyTh JI0 yBAark MCUXOJIOTIYHI Ta EMOIIiiHI,
a He Ha COoLIaJbHI (CTPYKTYpPHI) YNHHUKY BUHUKHEHHS CKJIaIHUX KUTTEBUX CUTYAIll KIIIEHTA;

2) COIIOJIOTIYHO OPIEHTOBaHI, SIKi 30CEPEIKYIOTh OCHOBHY yBary Ha HaBKOJHITHbOMY
cepenoBuilll (GI3UIHOMY 1 COIIATPHOMY) KITIEHTA;

3) KOMILJICKCHO OpPI€HTOBaHi, /Ui SIKAX BJIACTHBE BPaxyBaHHS SK IMCHUXOJIOTIYHHX, TaK i
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COLIIaTbHUX YNHHHKIB BUHUKHECHHS CKIIQJIHUX )KUTTEBUX CUTYAIIii.

Tabamig 2

Knacudgikauis TeopeTH4HUX Mo/iesieHd coliaJbHOI po0oTH

I'pyna meopiii Xapaxkmepucmuxa zpynu Ocnoenuii Konkpemni meopii,
Hazonoc W0 HaeHCams 00
2pynu
Ilcuxosoriuni CyKynHICTh TeopeTnuHux | Ha nmcuxomorivaux [Mcuxonunamivyna
MOJeJIi comiajIbHOI KOHIIEMIIi} coIlianbHOi pOOOTH, | Ta €MOIIHHUX, a MOJIEINb
po6oTH CHUIHHOIO  OCHOBOIO  SIKMX | HE Ha COLIaJbHUX KornitusHO-
BUCTYTIA€ Mi3HAHHS | YUHHHUKAX. 0ixeBiOpUCTUYHA
3aKOHOMIpHOCTEH ['ymaHicTHuHa
MICUXOJIOTIYHOTO  PO3BUTKY 1 MOJIETh
CTaTyCy JIOJMHH B CYCHUIbCTBI
Comionoriuni mogeni | CykymnHicTh teopeTuyHux | Ha CucreMHo-
coniajibHOI podoTH KOHIIENIIII COIialbHOi POOOTH, | HABKOJIUITHHOMY €KOJIOT19HA MO/
B OCHOBI SKHX — IIi3HAHHS | CEPEIOBHIIIL CoriaiabHo-
3aKOHOMIPHOCTEW comianbHOro | (pisuanomy i paauKalibHa
PO3BUTKY, CTPYKTYpYBaHHS | COLIIalbHOMY) Ha MOJIETTh
CYCIIIIBCTBA, B3a€MOAIl HOro | mpoTHBary Teopis pomerr 1
COIAJIbHUX IHCTUTYTIB 1HAMBITyasmi3anii crurMarusarii
MICUXOJIOTTYHO
OpP1EHTOBAHMX
MiIXOdiB
Komnuiekcni CyKkynHICTh TeopeTH4HUX | BpaxyBanus sk Kpusose
(6iomcuxoconiaabHi) | KOHLEMIINA coLiadbHOI POOOTH, | ICUXOJIOTTUHUX, BTpYYaHHS
MOJeJIi comiajabHOoI AKi OpIEHTYIOTh Ha MUIICHE | TaK 1 COolliadbHUX Monens,
podotu OaueHHs  mpoOJeM  3aXUCTy | YNHHUKIB 30CEepeKeHa  Ha
JKUTTEBUX CUJ JIIOJAMHU  SIK 3aBJIaHH1

010IICUXOCOIIAJIFHOT 1ICTOTH.

Cimeiina Teparis
IIcuxocomiaasHa
Teparist
ComianpHo-
rejaroriaga
MOJIEIIb

Ilcuxonoriuni Moaei couiaabHoi podoTH. [[o i€l rpynu BXOAATH Ti TEOPETUUHI MOJIENI,

B IEHTPI SKUX — /1€ AOMOMOTH KIII€HTOBI HUISIXOM ONTHMIi3allii HOro BIACHUX 3YCHIIb OO0

BUKOPUCTaHHS HOro 0COOMCTICHUX 1 COLlIaIbHUX PECYPCiB 33115 BIUIMBY Ha CHTYallilo.

OnHi€ero 3 HAUTIOMUPEHINTUX € NCUXOOUHAMIYHA MOOelb, B OCHOBY SIKOI TTOKJIAZCHO i€l Ta

TEeXHIKU ncuxoaHamnizy. [lcuxoaHani3 cyTTeBO pO3LIMPUB YSABIEHHS MPO CYTHICTH JIOMOMOTH y

couianbHii  poOOTi.

[NcuxogunamiyHa

MOACIb

couiajgbHOI

poboTH  QOKyCyeTbcs Ha

BHYTPIIIHBOMY KUTTI 1HAMBI/A, pO3TJIsAaE Jii Ta MOBEAIHKY JIOAMHU SIK TakKi, [0 € HACHIIKOM

nporecy ii MHUCIEHHS, a He OCOOJUBOCTEH MIKOCOOMCTICHMX BITHOCHMH a00 HAaBKOJIHIIHBOL

cutyarii. Bona mpomnonye q1o0pe po3po0ieH] TEXHIKK JIIarHOCTYBAHHS COIIaIbHOTO BiIXMJICHHS,

Aa€ 3MOTy JId MPOTHO3YBAHHA IMCPCIICKTHUB MOJIIIIIIEHHS CTaHy.
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Koenimusno— bixesiopucmcewvka (Big cognio — mizHaHHA Ta behaviour — moBeninka) modensb
coIialbHOI pOOOTH TPYHTYETHCS Ha i7Iei JOIMOMOTH KIIIEHTOBi, OPIEHTYIOUHUCHh HAa OCOOJIMBICTH
HOTO MHCIICHHS, YCTAHOBKH, SIKI B KIHIIEBOMY MiJICYMKY CIPSIMOBYIOTh Horo aii. CyTh JOTOMOTH
MOJIATAaE Yy  Peryismii  ComiaJbHOI TOBENIHKM KII€HTAa IIIIXOM HAOyTTS  HaBUYOK
BiJIIPAIIbOBYBATH MEXaHI3MH CBOTX BUMHKIB aJICKBATHO JIO COIIaIbHUX YMOB.

T'ymanicmuuna mooenv BOavae TOJOBHI pe3epBH B OCOOMCTOCTI CaMOi JIIOJIMHU, B
MOYAaTKOBO 3aKJaJeHUX B Hei cuiaax Jo0pa, TCHUXIYHOrO 370poB’S 1 OaxkaHHS [0
caMOBJIOCKOHaJIeHHsI. ToMy y paMKkax Ili€i TEOpeTHYHOI MOJEIi COMialbHOT pOOOTH KITiEHTaM
BIJIBOISTH POJIb AKTHUBHHX TBOPIIIB BJIACHOTO JKHUTTS, CTHJIb SIKOTO MOXE OYyTH OOMEXKCHHIA
TIIBKU (BI3UYHUMH 200 colliaJbHUMH BITMBamMu. Jlormomora y BUOOpi cTpaterii Aiil 1uist KiieHTa
Ma€ OpiEHTYBATHUCS HA HOTO MOLIYK BIACHOTO KUTTEBOTO MPU3HAYCHHS.

Couiosioriuni moaesi comiaabHoi podoru. Lli Mozmeni 30cepeKyrOTh YyBary Ha
COIIAILHOMY KOHTEKCTI JIOTIOMOTH: COIlIaJbHUX JCTePMiHAHTAX BHHUKHCHHS CKJIQJTHHX
KUTTEBUX CHUTYAIlil, COIlaIbHUX HOpMax 1 MaTOJOrii, COIiadbHOMY KOHTPOJi 32 MOBEIIHKOIO
KJII€HTA.

OpnHa 3 HaOUTBII MONYJSIPHUX y CyYacHIW MPAKTHUIl COIiaIbHOI POOOTH - LIE cUcCmemHo-
exonoeiyna moodens. CyCIiIbCTBO PO3TISAAETHCS SIK CKIIAHA COIialibHA CHCTEMa, YTBOPEHA 13
CYKYITHOCTI B33a€MOIIOB’SI3aHUX €JIEMEHTIB y BHIVIAJI COLIAJbHUX OpraHizauiii Ta 1HCTHTYTIB,
B3a€MOJIS SIKUX BJIMBAE€ HA JKUTTEIISUIBHICTh TIOAUHU. Mojaens TpyHTYEThCS Ha inei, 1o
3/I0BUIBHE KUTTS JIFOJWHU 3aJICKUTH BiJl CUCTEM, K1 11 OTOUYIOTh, @ CIM 0 MOXKHA PO3TIISIaTH
K CHCTEMY, BCEPE/IMHI K01 ICHYIOTh BITHOCUHU MIX MOAPYXKXKSAM, ITITbMHU 1 poiUYamMH, a cama
BOHA BKIIIOUEHA Y B3a€EMOJII0 3 PI3HOMAHITHUMH COIaJIbHUMHU I1HCTUTYTaMH — JEpPKaBolo,
CHUCTEMOIO OCBITH 1 BUXOBaHHS, EKOHOMIYHIMH Ta IHIIUMU OpraHizamisMu. Jlonomora mnomsrae y
BUSBJIEHHI (PaKTOpIB OTOYEHHS KII€HTA, (pikcallil BIUIMBY Ha HbOTIO IHIIUX JIOACH, a TaKOX
coliagbHUX (QakTopiB. 3MICT AISIIBHOCTI CHEIIANICTIB Y paMKax 1i€i MO/IEN IPAaKTUKU TOJISATa€e B
TOMY, TI00 3a JOMOMOTOK aKTHBHHX METOJMIB aJamTallii i colfiamszallii KIi€HTa JOCSATHYTH
0COOMCTICHHX 3MIH 3aUI1 JOCATHEHHS BIAIOBIIHOCTI MDK CTAaHOM IHAWBIIAa W BHUMOTaMH
HABKOJIUIITHBOTO CEPENOBHINA, a00 Y BIUIMBI HA 3MIHY YMOB OTOYEHHS 3 THM, 100 COIlialibHE 1
GI3UYHE CepeloBHINE SKOMOTa OUIBINE BIJAIMOBIIATIO TpaBaM, MOTpedaM 1 JKUTTEBUM UM
0COOMCTOCTI.

CoyianvHo-paduxanvia mModenb COLIATbHOI POOOTH AaKIEHTYE yBary Ha iJ1ei JIOIIOMOTH
KJIIEHTOB1 B PO3BUTKY HOT0 COLIaIbHOI CaMOCBIAOMOCTI, MepeayciM ii MOJITUYHOI Ta IPABOBOT
ckiasoBux. BoHa, cruparounch mepeBakHO Ha 1€l MapKCU3My 1 paJuKalbHOro (peMiHizmy,

KHJIa€ BUKJIMK TICHXOJIOTTYHUM TIOSICHEHHSIM IIPOOJIeM KITIEHTIB 1 3aKIIMKAE 10 pO3TIIsALy OalaHCy
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BJIaJ[, BUKOPUCTAHHS CTPYKTYpPHUX 3ac00iB pO3B’s3aHHSA MpPoOJeM, KOJEKTHMBHUX Hiid. Merta
JIOTIOMOTH — TIJBUIIUTH PIBEHh CAMOKOHTPOJIIO Ta OCOOHMCTOI BiAMOBINAIBLHOCTI KIIIEHTA,
caMoakTyami3aiii HOro MOXMJIMBOCTEH Yy 3aXHMCTi Ta OOCTOIOBaHHI TMpaB, MPOTHUCTOSHHI
JTUCKpUMIHAIII.

Teopisn poneii i cmuemamu3sayii, MO aKTUBHO BUKOPUCTOBYETHCS B MPAKTHIN COIIaIBHOT
po0OOTH, TPYHTYETbCS Ha 1€l pOJIbOBOI TMOBEIIHKH KIIEHTA, SKUH OyJaye CBOK IOBEIIHKY
BIJIMOBIIHO 10 3arajJbHONPHHHATHX MOJENEH, CXEM, IO BiATBOPIOIOTHCSA I1HAMBITYaTHLHOIO
cBigomicTiO. PoiboBa Mojenb comianbHOT poOOTH OXOIUIIOE TPOOJIEMHU KITIE€HTA, MOB’S3aHI 3
OYIKYBaHOIO MMOBEIIHKOIO 1 02)KaHUM PO3BUTKOM 3 YPaxyBaHHSIM MUHYJIOTO JJOCBIY, PO3YMIHHS
3HAYYIIOCTI aKTyalbHHUX MOAIM Ta MexaHi3MiB (JOpMyBaHHS y JIIOAUHU YSABIEHb MO ii posb y
KUTTI.

Kommiekcni, a6o Oiomcuxocouiajibui, Moaedai comiaabHoi podoru. Taki wmoneni
00’€THYIOTh KOHIENTYalbHI MiAXOMM KUIBKOX T'yMaHITapHUX HAayK — COIIOJIOTIi, MCHUXOJIOTII,
Mearoriky, couiaabHoi ncuxiarpii Tomo. Take 3HaHHS 00YMOBIEHO KOMIUIEKCHHM XapaKTepoM
TUTIOBUX CUTYaIllld JOMTOMOTH KJII€EHTOBI.

Tak, moodenv kpuzoso2o émpyuanns Opi€eHTOBaHA HA JIOTIOMOTY KIIIEHTOBI, SIKUW repedyBae
B CTaHI IMTMOOKO] 1 TOCTPOT MCUXOJIOTIYHOT KPH3H 1 IKOMY HEOOXiJHE OTlepaTUBHE BTPYYAHHS IS
BUBEJICHHS 3 J€33IalITUBHOTO CTaHY.

I3 mpakTukM 1 JOCHiKEHb y COLiaibHIM poOOTI B3sla CBI MOYATOK 30cepeoddceHa Ha
3a60aHHi MOOeb, sIKa TIPOMOHYE KOHLENTYalbHY CTPYKTYPY HiSUIBHOCTI — YITKY HMOCHIIOBHICTb
JIarHOCTUKU MpoOJeMHu KilieHTa Ta poOoTu 3 Hew. BoHa € oaHi€ro 13 HAWOUIBLI TEXHIYHUX
Mojiele 1 JoroMarae MpakTUYHUM MpaliBHUKAM YCBIJIOMUTH, SIKMM camMe€ YMHOM OyayBaTu
nporiec 6e3nocepeHb0T pOOOTH 3 KITIEHTOM.

Cimetina mepanisi 3aCHOBaHa Ha TBEP/KEHHI, IO MOSCHEHHS Ta BUPIMICHHS IOJCHKUX
npoOJeM TMOMATalTh Y PO3YMIHHI MHHYJIUX Ta HUHIINIHIX B3aEMOBIJHOCHH MIDK JIFOJIbBMH,
OJIM3bKO TIOB’SI3AHMMH OJHE 3 OJHUM, a HEe B KOXHIA KOHKpeTHIW mromuHi. Ll Teopermuna
MOJIeJIb, IO CIHUPAETHCS HA ifiel PI3HUX HAYKOBUX IIKiJ, IPOMOHYE COILIATLHUM MpaIliBHUKAM
HU3KY CHenu(iuHuX TEXHIK Ui CIMEHHOro, a B JEJKUX BHIAAKaX, 1 1HIUBIAYaJbHOTO
KOHCYJIbTyBaHHSI.

OcTaHHIM pOKaMH y 3aXiJIHIi COIaJIbHIN POOOTI MOMIMPHUIIACT NCUXOCOYIaNbHA mepanis,
sKa mependadae MOBrOTPUBAIUN COLIATbHUN CYIPOBIA KII€HTA COIIaTbHUM MPAIiBHUKOM 1
pUIiIse OcoONMBY yBary iXx B3a€MOCTOCYHKaM. B OCHOBI Mofelni - MparHeHHsS BUYICHHUTU
npoOJeMHu 13 cepefoBHINa, MiJCHIIOYH MPH I[bOMY CHUJIBHI CTOpOHHU ,,SI” Kii€HTa Ta HOTo

MEXaHI3MH, 3a JIOMOMOTOI0 SIKMX BIH MOXE IOJ0JIaTH MPOOJEMH CaMOCTIMHO 3a IOCTaTHHOT
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HiATPUMKH COILIaJIbHOTO MpaIliBHHUKA.

Yacto 1o Teopiil comianbHOi poOOTH BIHOCITH 1 COYIANbHO-NEOA202iuHy MOoOelb, SKa
IPYHTYETHCS Ha i€l TOMOMOTY IUISXOM BHXOBHOTO BIUIMBY Ha IpOIIEC coIliamizamii iHauBiga
abo comianbHOI TPYNH, SKHA 3HIHCHIOETbCS Yepe3 CHCTEMY IHCTUTYTIB — CiM’I0, MIKOINY,
NO3aIKiIbHI 3aKiag. L{i iHCTUTYTH MaroTh KOpHUTyBaTH (OPMYBAaHHS COLIAJIBHUX SKOCTEH
0COOHMCTOCTI BIJMOBIIHO /0 CYCIUIBHO 3HAYYIIMX IIHHOCTEH, 0OMeXyBaTH ab0 aKTHUBI3yBaTh
BIUIMB TUX YH 1HIIUX (aKTOPIB.

OpieHTanis Ha KOHKPETHI TEOPETHUYHI MOJENi 3HAYHOI MIpOI0 BIUIMBAE HA HANPSIMH
TisbHOCTI Ta PyHKIIT comiaibHUX mpariBHUKIB. Tak, ¢imocodis Ta 3aXxoau peadimiTamiifHux
nporpam Jisl JIFOJCH, 3aJIeKHUX BijJl ICKMXOAKTUBHUX PEYOBHH, 3HAYHOK MIPOIO 3aJICKHUTh Bij
TOTO0, SIKUX TEOPETUYHHUX MOJIENe TOTPUMYIOThCS (haxiBIli, 0 3AIMCHIOIOTH 110 peadiiiTailiio.
[TpuXUIBPHUKY OJTHUX TEOPIi BiAIOTh MIEpeBary rpyrnoBUM 3aHATTSIM, 110 MAIOTh HA MET1 MOITYK
KIIIEHTAMH CEHCY BJIACHOTO IKHUTTS, NPUXWIBHUKK IHIIMX — METOJaM TPYAOTeparrii, Mo
nependavae pealUTITAllil0 dYepe3 3alydeHHs [0 TPYAOBOTO Ipolecy 1 KOHCTPYIOBaHHS
TEparneBTUYHOTO CEPEIOBUINA, 1€ 1HIII — aKTUBHIM POOOTI 3 CiM’IMHU Ta 3MiHI CTOCYHKIB Y HUX
SK TICPEAYMOBHU HAJIATO/DKCHHS MPOJYKTUBHUX B3AEMHH MK KIIEHTOM 1 HOTO CEpeIOBHUIICM.
A00, HampuKIaa, MpaliBHUK, SKUH JONOMarae KIIE€HTOBI B CTaHi Jempecii, Moxe OymayBaTH
CBOIO po0OTY, CIIUPAIOYUCH HA Pi3HI TEOPETUYHI KOHIENMii. SIKIIo BiH TOTPUMY€ETbCS Teopii, 110
JENpPEeciio CIPUYHMHIOE JIOCBiA BTpaT y PAaHHBOMY AWTHHCTBI, TO KJIIOYOBUM METOJIOM HOTO
poOoTH Oyne comianbHO-TICUXO0JIOTIUHE KOHCYIbTYBAaHHS (KayHCeNiHr). Skio ¢axiBeub BIpUTh y
T€, 110 JENPECII0 CIPUUUHIOE HUHILITHE BIAUYTTS 0€3M0paHOCTI 1 6€3MPaBHOCTI, TO BaXJIUBUM €
MOIIYK MPUYHH TOTO, YOMY JIFOJIMHA cripuiiMae cebe 0e3BIaHOI0 HaJ BIACHUM JKUTTAM 1 SIKUM
YHHOM BOHA MOXKE 11€ 3MIHHTH, SIKi JOAATKOBI HABUYKU MOTPIOHI /IS IIHOTO TOIIO. Y KOKHOMY
pasi motpibHO, 1mo6 QaxiBenb BHPA3HO YCBITOMIIIOBAB, SIKOi caM€ TEOPETHMYHOI MOJEINI BiH

JTOTPUMYETHCS, SIK1 IIIHHOCTI1 CTIOBIAY€, HA IKUX caMe KOHIIEMIIISX OyIyeThCsl HOTO TIporpama Jiii.

2.1.3. Memoou i mexnonocii coyianvHoi pooomu
YV HaykoBiil niTeparypi i3 coIiaibHOI POOOTH TOYATHCS AUCKYCii CTOCOBHO BH3HAYEHHS
MeTO[IB, (pOopM Ta PIBHIB COI[IaJIbHOI POOOTH, a TAKOX CTPATEriil BTpydYaHHS Ta COILIAJIbHUX
TexHoyioTii. Pi3HI BUAaHHS HEOJHAKOBO TIyMadarh III TIOHSTTS, MOJAIOTh PI3HOMAHITHI
kinacugikamii, HaMararoTbcs SKUMOCh YMHOM 3TPYIYBaTH PI3HOBHIM [iSUIBHOCTI COLIATbHUX
npamiBHUKIB. Take po3MaiTTss MOKHA TIOSICHUTH THUM, III0 MPAKTUYHA POOOTA, sIKA PI3HUTHCS Bif
BUITAJIKy IO BUTIAAKY, BAXKKO MiIA€ThCS IIHIHHOMY CTPYKTYPYBaHHIO.

Metoau 371e01JIBIIIOTO PO3TIISAIAIOTH SIK Ty YaCTHHY COIIalIbHOT POOOTH, 110 BiAMOBITaE Ha
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3anmuTaHHs: ,, 5K 11e pobuthes?”. Ile — meBHI MexXi, y SKMX COIliabHI MPAIiIBHUKH 3aCTOCOBYIOTh
BJIaCHI 3HAHHS W BH3HAYaIOTh KpuUTepii ePeKTUBHOCTI CBOEi poOOTH. MeToau po3BHBAIHCS i
YIOCKOHAJTFOBAJIKCS pa30M 31 CTAHOBJICHHSM COIlialbHOT pOOOTH SIK (haxy.

Sk 3a3HaueHO B YKpaiHChKOMY BHIaHHI ,,CorianbHa podoTa: KopoTkuii eHIUKIIONe TMIHIA
CJIOBHHMK”’, METOAM COLIalbHOI poOOTH — 1€ ,,CYKYINHICTb HPUHOMIB, CIIOCOOIB IisTBHOCTI
Ccy0’€KTIB coIliabHOT POOOTH, SIKI BUKOPUCTOBYIOTH JJIS PO3B’SI3aHHSI COILIAIBHHUX IPOOJIeM
KJIIEHTIB, CTUMYJIFOBaHHS PO3BUTKY iXHIX BJIACHUX CHJI, KOHCTPYKTUBHOI JTiSJILHOCTI 11010 3MIHH
HECTIPUATINBOL )KUTTEBOI cUTyalii. MeToau coliaibHOi poOOTH MOBUHHI JaTH PO3yMIHHS TOTO,
SK OKpeMi 1HIUBiAM a00 TPyNH MOXKYTh NMPOWUTH HUIAX BiJ IMOYATKOBOT'O IMYHKTY Y pO3B’sI3aHHI
npoOemMu 10 6axaHoi MeTH .

[TonsaTrss “meTon” yBIWIUIO O €BpOIEWchbKoi couianbHOi pobotu micia Jpyroi cBiTOBOI
BIfHM IMiJl BIUTMBOM amepukaHchbkux kKoHmemmin. Y CIIA mo 1960-x pokiB 0 MeETOIiB
couianbHOI POOOTH BIAHOCWIM: IHIUBIAYyallbHY pOOOTY, IpymoBYy poOOTy, a Takox poOOTy B
rpomajai. BuB4anmum 1i MeToIM He3aleXHO OJMH B OIHOrO, MIO BIAMOBIAAIO IXHBOMY
ictopudyHOMYy po3BUTKOBi. 3 1970-x pokiB yHacmigok nauckyciii y Himepmanmax 1 HIBemii
chopMyBaIMCS HOBI MiXOAH, B PAMKaX SIKAX PO3POOJISUIN IICUXOJIOTIYHI MOJIEN 1 TeparneBTHYHI
TEXHIKH, 30KpeMa, KII€HTO-IICHTPOBAaHA TEparlisl CIUIKYBaHHS, TPCHIHT BiJIHOCHH, TIPYIOBa
Teparnis.

OTtxe, y cy4acHii 3apyOiXKHIM HpakTUIl MOIIMpeHa Kiacudikallisi METOAIB Ha IMEPBHUHHI
(xmacuyHi ¥ HOB1) Ta BTOpUHHI. J{0 KIIACHYHUX METOIB BITHOCATH: IHAUBIAYATbHY HIATPUMKY,
rpynoBy pob6ora, poboty B rpomaji. Jlo HOBUX METOMAIB — 1HAMBIAyallbHY Tepamiio, CIMEHHY
Tepamito, TpynoBy Tepamito. [lo BTOpUHHHMX — CyNEpBi3ii0, IUIAaHYBaHHS, KOHCYJbTYBaHHS,
CYNpOBiJ TPAKTUKH, PO3BUTOK Oprasizaiii, MeHemxMeHT. Lli MeToaum 3acTOCOBYIOTH, SIK
NpaBUJIO, IPU CTPYKTYPHHUX 3MiHAX, KOJHM 1HAMBITYyalbHI NMPOLECH 1 PO3BUTOK NepedyBaloTh
HIOM Ha JpyroMy IuiaHi. 3aco0aMu 3MiH BUCTYIAIOThH Jii, aKTUBHA IMO3HUILIS 1 MEHIIOI MIpOIO
BepOaizalis.

CyuacHi ykpaiHChKI HayKOBI JKepelsa MPOMOHYIOTh pi3Hi Kilacu(ikallii MeTo/iB couiaabHOT
poOOTH — 3AJIEIKHO BiJl 03HAK, 3aKJIAJCHUX B OCHOBY KJIacU(iKaIlii:

1) 3a wHampsmamMud 1 QopMaMu: OprasizaifiiiHi, COMiaJbHO-TICHXOJOTIYHI, COIiaIbHO-
Megarorivyfi, comiaabHO-MEAUYHI, COI1aJIbHO-€KOHOMIYHI TOIIO;

2) 3a 00’€KTaMH COLIAJILHOT pOOOTH — IHAMBITyallbHI, TPYIOBi, B TPOMA/Ii;

3) 3a cy0’eKTaMHu COIiaJibHOT pOoOOTH: METOIH, SKi 3aCTOCOBYIOTH OKpEMI CIIeIiajicTH,
KOJIEKTHB COIAJIBHOI CITY»KOH, OPTaH YIpaBIiHHS COIIaTbHOK POOOTOIO.

JlocuTh TOMIMPEHHM B YKPaiHOMOBHIN JliTepaTypli € TOAUI METOMIB Ha COIaJbHO-
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€KOHOMIYHI, OpTaHi3alliiHO-PO3MOPSAIYl Ta ICHXOJOTO-TIENaroriyHi, IO BiAJI3EPKAITIOE
crieniiiky poOOTH YKpaiHChKUX JACp)KaBHHX CIIY)KO COIIAJIBHOTO 3aXUCTy HaceneHHs. Tak,
nepiia rpyna coyianbHo-eKOHOMIYHUX Memooié 00'eqHY€e BCl Ti 3aCO0HM COIlialibHOI poOOTH, 3a
JIOTIOMOTOI0 SIKMX BIUIMBAIOTh HAa MarepiajibHi 1 MOpasbHI, HALlIOHAJBHI, CIMEWHI Ta IiHII
comianpHI iHTepecw i morpebu kiieHTiB. L[i MeToam BIIMBY Ha COIaJIbHI Ta €KOHOMIiYHI
noTpedu Ta 1HTEpecH 3acTOCOBYIOTh Yy (opmi: HaTypaabHOi 1 TpOLIOBOi JIOIIOMOTH;
BCTAHOBJICHHSI MUIBI, KOMIIGHCAII Ta JOMOMOTH; JOTJSAY Ta MOOYyTOBOrO OOCITYyrOBYBAaHHS,
MOpPaJILHOTO 320X0YEHHSI TOLIO.

Opeanizayitino-po3nopsaoyi  memoou OPIEHTOBaHI TOJOBHMM YWHOM Ha KOOPIHMHALIIO
B32€MOBIJIHOIIEHHS COILiaNbHOI POOOTH 3 OPraHi3aLliifHOI0 CTPYKTYpOIO COLIaIbHUX CTyXk0. IX
BiJ[pi3Hs€ Oe3MOocepeIHICTh BIUIMBY, OCKUIBKH BOHHU CIIUPAIOTHCS IMEPII 32 BCE Ha HOPMATUBHO-
NPaBOBi, peryiaMeHTyroui akTi. OpranizaniiHi METOM MPUHIMIIOBO BIUIMBAIOTH HA PO3B'SI3aHHS
NUTaHb POOOTH COIAIBHUX CIYXO depe3 MOoJoKeHHS Ta IHCTpyKmii. Toxmi sk po3mopsimdi
METOJY, Ha BIAMIHY BIiJ OpraHizaliiHUX, J03BOJISIIOTH 3JIACHIOBATH OLIBII OINEpPaTUBHE
pO3B'sI3aHHA MPOOJEM, CBOEYACHO YTOUYHIOBATH 3aBIaHHs. 3ajJeKHO BiJl MiClg B CTPYKTYpi
YIIPaBIIIHHSA 1 XapakTepy BIUIMBY Ha COIIaIbHY POOOTY OpraHi3amiiHO-pO3MOPSIYMMA METOAAMU
€ perjIaMeHTyBaHHS, HOPMYBaHHS Ta IHCTPYKTYBaHHSI.

Hapermuri, ncuxonozo-nedazociyni memoou BiJIpi3HSIOTbCA BiJ MONEpPEaHIX 0e3mocepeIHbO0
B3a€MOJIIEI0 3 KIIEHTOM 4epe3 MEXaHIi3M COlliaJbHO-IICUXOJOTIYHOI, MeIaroriynoi 3MiHU HOro
MOBE/IIHKH, CaMOINOYyTTsI Toulo. ['0JIOBHMM € MiATpUMKa, HaJaHHs 1HpopMallli, po3'siCHEeHHS,
pexomenaaii ta iHm Gopmu poOOTH.

Jleski pociiicbKi aBTOpW BUAUIAIOTH Takli METOAM CoOLialibHOI poOoTH, K OlorpadiuHui
MeToa (uepe3 JOCHIPKEHHS OCOOMCTHX JIOKYMEHTIB BHBYAIOTbCA CYO €KTHBHI aCHEKTH
TPOMAJICHKOTO KHTTS), KOHCYJIbTYBaHHS, MOJICTIOBAHHS.

Pociiicekuii aBrop C. Terepchbkuil poO3pI3HSIE: HAYKOBO-0OCHIOHUYLKI MemoOu COLIAIbHOI
poboTH, TOOTO Ti, AKi JO3BOJISIOTH OTPUMYBATH JIOCTOBIpHY iH(opmamiro i OyayBaTé Ha ii
OCHOBI HayKOBI TeOpii, Ta nepemegopiosanvHi memoou, To0TO 3acodu Ta MpuioMH TpodeciitHOro
BIUTMBY COIIAJILHOTO TpAIliBHUKA Ha KJIIEHTA Ta WOro otodeHHs. Jlo OCTaHHIX BiH BIAHOCHUTBH:
OprasizaliifHO-po3nopsaul MeToau (periiaMeHTyBaHHsS, HOPMYBAaHHA Ta I1HCTPYKTYBaHHS),
MICUXOJIOTO-TIEIaroTi9HI MeTOM (TIEPEKOHAHHs, ColliabHa Teparlis, CIOB1IaTbHUI METO TOIIIO),
METOJ COILIaJIbHOTO JiarHo3y, METOJ BTPYYaHHS B KPUTHMYHHMX BHUIAJKaX, METOJ POOOTH B
rpoMa/ii Ta MeTo1 poOOTH Ha BYJIHIII.

Bubip MeToaiB 3HaYHOIO MIPOIO 3yMOBJIEHHH criel(iKO0 pOOOTH KOHKPETHOI COLIabHOT

ciyx6u. B 6araTbox BHIaJKax 3aCTOCOBYIOTH LTy HU3KY METO/IiB, X04a € i opraHizarii, 1o
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BIIIAIOTh TIEpPEBary IEBHOMY METOIy poOOTH. Y TpakTU4HI COIiadbHIA poOOTI 1HKOIH
MOCITYTOBYIOThCSI MOHATTAM ,,rpyna nocinyr’. Hampuknan, y KUIBCHKUX CIyx0ax coIiaiabHOI
HIATPUMKH JIOTIOMOT'a KJII€EHTaM 30Cepe/KyBajacsl Ha HaJaHHI MaTepialibHOI JOMOMOTH POAMHI
(30Kpema, Ha TaKMX BHUJAX JISUTBHOCTI, SIK HA/JaHHS Xap4yBaHHS JITAM; 3a0€3MeYeHHs 310pOBUX
Ta 0E3MeYHUX YMOB Yy IOMEIIKaHHI; MpUAOAaHHS CHENiaJbHOrO OONaJHAHHS A JOTIISY 3a
JTUTUHOIO-IHBAIIIOM; TpHAOAaHHS OJiATy a0o B3YyTTSA JUIA JUTUHU; TPUIAOAHHS HACIHHS IS
ropoAay TOIIO), OpraHi3alliiHUX MeToJaX poOoTH (CIPUSHHS  IIpareBiIaIITyBaHHIO,
NPEJCTaBHUITBI IHTEpECiB KII€HTa HAa MIDKBIJOMYOMY piBHI, KOHTPOJI Ta IHCHEKTYBaHHI,
Ha/IaHHI MPaBOBUX KOHCYJBTAIIN TOIIO), TCHXOJOr0-TIeJaroriYyHuX MeTogax poOoTH 3 CiM’€r0
(mAaTpuMmIll Ta MOpaJbHOMY 320XOYEHHI, HABYaHHS JIOTJSAY 32 HEMOBIISIM, METO/IIB BUXOBaHHS
TUTUHH, a TaKOXX BEACHHS JOMAIIHHOTO TOCIOAAPCTBA, PO3MOILTY CIMEHHOro OIOKETY,
00pobiITKYy ropo.ly, KOHCYJIbTYBaHHS 3 TUTaHb HAJIArO/KEHHS CTOCYHKIB TOIIIO).

Jlesiki aBTOpY TOBOPSATH HE TIPO METOM, a TIPO COLiaIbHI TEXHOJIOTII, PO3IIISIAl0UH 1X K
OUTBIII MIMPOKE MOHSTTA, aHDK Mertomu. €. XoJocToBa, HAMPHKIAJ, BH3HAYA€E TEXHOJOTII K
»CYKYITHICTh HAyKOBHX 3HaHb, 3ac00iB, NMPUHOMIB, METOMAIB Ta OpraHi3alliiHUX MpoUeayp,
CHPSIMOBAHUX Ha ONTUMI3AIIII0 MPOLECY BIUIMBY . BUIUIAIOTH Taki TEXHOIOTII SK:

e coyianbHa OiacHoCmuKa, TOOTO TPOLIEC HAYKOBOTO BU3HAYEHHS Ta BUBYCHHS MPHUYNHHO-
HACJIJIKOBUX 3B’S3KiB, CTAaBICHHS 1HJWBIJIa 10 COI[IAJIbHUX IIHHOCTEH CyCHiIbCTBA, BUBYCHHS
CYTHOCTI COLaJbHUX MpoOJieM, KOTpi YTBOPIOIOTH CKJIAJHY >XKUTTEBY CHUTYallil0 i1HJIUBIZA,
POIMHH, TPYIIH;

e coyianvHa npoginakmuxa, To0TO podOTa, CIpPSIMOBaHA Ha TOMEPEIKEHHS aMOPaIbHOI,
IIPOTHUIIPABHOI MOBEAIHKH, 1HIIOI acoIiajibHOI MOBEAIHKH, BHUSBJIEHHS HEraTUBHOI'O BIUIMBY Ha
KUTTA 1 310pOB’s JTr0/ie Ta 3a100iraHHs TaKoro BILIUBY;

e coyianvHa peabinimayis, TOOTO BIAHOBJIEHHS MOPYHIEHUX YU BTPAUYEHUX CYCHUIBHHUX
3B’SI3KIB, COLIAJIbHUX (YHKI[IH, NMPUBEAECHHSA I1HAMBIAYAJIbHOI UM KOJIEKTUBHOI TMOBEIIHKU Y
BIJIMOBIAHICTH 13 3aTaJIbHO BU3HAYEHUMU CYCIITbHUMHU HOPMAaMH 1 TPaBUIIAMU;

e coyianbHa KOpeKyis, TOOTO TOI0JIAHHS UM MOCIIa0JIeHHs BaJ] IICUXIYHOTO a00 (i3UYHOTO
PO3BUTKY Y AITE€H, HOPYLIEHHS Ti€l M 1HIIOT PYHKIIT Y TOPOCIIHX;

e coyianvHa mepanis, TOOTO JOTIOMOTa Ha EMOIIITHOMY, KOTHITUBHOMY YU MOBEIIHKOBOMY
piBHI Y BU3HAHHS 1 pO3B’s13aHH1 KJIIEHTOM BJIACHUX MMOTOYHUX TPYAHOILIB.

3 iHmoro 00Ky, comiaibHI TEXHOIOTI] MOAUISIOTH Ha IHHOBAIIiIHI (CIIPsMOBaHi Ha
BIIPOBAKCHHS] HOBOBBEJICHb) Ta PYTHHHI; IJ100aJIbHI Ta PET10OHANIBHI; IPOCTI Ta CKIIAAHI TOIIIO.

VY niTepaTypi TaKOK NOUIMPEHO BUAUICHHS PIBHIB COLIAIbHOI POOOTH — MIKpO-, ME30- Ta

MaKpOpiBHS, SKi TAKOK Ha3UBAIOTh 1H/AMBITyalbHOIO poOOTOI0, IPYIIOBOIO POOOTOIO Ta POOOTOIO
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B IpOMaJi, 10 BJIACHE CIMBMAJAE 3 KiacuQiKaIliel0 METOIB 32 00’ €KTaMHu COIliadbHOI POOOTH.
PiBHI BUIUISAIOTE TOMY, IO HA KO)KHOMY 3 HUX MOXYTh 3aCTOCYBAaTHUCS BJIACHI MOJIEIi, METO/IH,
crparerii Ta TexHiku BTpy4daHHs. Lli piBHI B JesKkii jiTeparypi TaKoX Ha3WBalOTh (popMaMu
couianbHOl poboTn. OTKE, YMOBHMIA MOMIN COIialIbHOI poOOTH Ha iHAWBIAYyalbHY, TPYIOBY Ta
poOOTYy B TpoMajii BUAAETHCS HAHOUIBII OOIpYHTOBaHMM, 0O BiH J03BOJIs€ OpaT 0 yBaru, Ha
SIKOMY PiBHI ¥ 3a SKUM KIIIEHTOM BEJEThCA poO0OTa, TUM YacOM SIK KOHKPETHI MOCIYTH Ta POl
COIliaIbHUX MPaIliBHUKIB MOXKYTh 3MIHIOBATHUCS i PO3BUBATHUCS.

3aBmaHHs [HOUGIOYaIbHOI pobomu — BUPIIMICHHS MPOOIEMH KIIIEHTA NUISIXOM HaJIaHHS
oMy MiITPUMKH Ta 3a0XOUYEHHS po3iOpaTucs y BIACHHMX TpyJaHOLIax Ta moponatu ix. IIpormec
IHIUBIAYanbHOI pOOOTH CKJIAJA€ThCS 3 KUIBKOX €TaliB: BCTAHOBJICHHS KOHTAKTY, BUBUEHHS Ta
aHaui3 npoOJeMHOI CUTYyallil, BU3HAUEHHS IJIel 1 3a7a4 poOOTH, 3/1IHCHEHHS 3aIUIaHOBAHOTO,
OIIiHKA JIOCSATHYTOTO.

InmuBinyaneHa colmiaabHa poOoTa mepenadadae poOOTYy 3 KOHKPETHUM BHITAIKOM. ICHYe
KiJIbKa Mojenel BeleHHd Bumaaky. OnHa 3 HUX — aAMIHICTpaTHBHA — IOJIATAE B TOMY, IO
COLlaIbHUIM TMpaIiBHUK, OIIHUBIIM MOTPEOM KIE€HTA, CKEPOBYE HOro A0 1HIIMX COLIaJIbHUX
CIIy’K0, KOOpIMHYE HaJaHHSA COLIaJbHUX MOCTYT IHIIMMH CIYy)XKOaMH Ta poOOTy KIIi€HTa Hax
pO3B’sI3aHHAM BIAacHUX NOTped. [HIIA Momenh — IHTEHCHBHOIO JOMNISAY — BUXOIUTH 13
HEOOXIJTHOCTI KJIIEHTa B OTPUMaHHI Oe3MocepesHbOl MPAKTHUYHOI 1 TEePaneBTUYHOI MiATPUMKH
BiJl COLIIaJIbHOTO TMpPAIliBHUKA, /10 SIKOTO 3BEPHYBCS KIII€HT.

Pob6oTa 3 KOHKpeTHUX BUIIaJKaMU y CYYacHIM MPaKTHUIl COLlalbHOI poOOTH nependayae siK
KOPOTKOYACHY TaK 1 JAOBrOTPUBAJIY AOMOMOrY, IO Y KOXHOMY OKPEMOMY BHUIAQJIKY
OOTPYHTOBYETHCS TAPaTUTMOI0 TMOTpeO KIIiEHTa, WOT0 OCOOIMBOCTSMH, METOI BTPYYaHHS,
pecypcamu areHuii.

[nauBinyansHa poboTa copsiMOBaHAa Ha HAJaHHS JOMOMOTH I1HAWBIIAM 1 CIM'SIM Yy
pO3B’sI3aHHI  TICUXOJIOTIYHUX, MIKOCOOUCTICHUX, COI[IOEKOHOMIYHUX TIPOOJIEeM  IUISIXOM
B3aeMOJii 3 KIieHTOM. BoHa 103BOJsiE BpaxoBYBaTH OCOOJIMBOCTI PO3BHUTKY, (PI3UUHOTO 1
JyXOBHOT'O CTaHy, piBEHb IiITOTOBKHU, IHTEPECIB 1 TOTPEO, KUTTEBHIA TOCBiA KiieHTa. L{e — onHa
3 HalmomupeHimux (opM ISIBHOCTI COLIANbHUX IMpaliBHUKIB. BoHa TIpyHTyeThCcs Ha
pe3ynbpTaTax  CHUCTEMAaTHYHOTO  BHUBYCHHS  JKUTTEASUIBHOCTI,  COIIaJbHOI  aKTHUBHOCTI,
MPale3/ aTHOCTI, 3alUTIB Ta IHTEPECiB KIIE€HTIB.

I'pynosa poboma 6a3yeTbcs Ha TMOJIOKEHHSX MPO TE, IO TPyMa CHOpHsE Mi3HAHHIO ceoe,
CBOTO JIOCBiy, MOXJIMBOCTEH, Ta Ja€ JIOAWHI 3BOPOTHIA 3B’A30K MIOAO i1 TOBEHIHKH,
CIPHHHATTS OTOYYFOUMMH TOI[O. MeTOr JaHOTO METOAY € HaJlaHHS JOTIOMOTH KITIEHTY dYepe3

nepeaayy TpyHoBOTO JOCBIAY AJsl PO3BHTKY HOro (i3MYHHMX 1 AYXOBHHX CHJI, (DOpPMYyBaHHS
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COLITbHOT MOBE/IIHKH.

OcoOnMBICTh COMIAILHOI TPYIOBOT POOOTH MONATAE y TOMY, IO BOHA J1a€ MOXKIHUBICTH
KJIIEHTaM COIiaJbHOI POOOTH cTaTh OUIbII HE3ICKHUMH 1 IHIMIATUBHUMHU Yy TPUHHSATTSA
CaMOCTIMHHUX pIIIEHb CTOCOBHO BAYKJIMBUX MPOOJIEM Ta BUABISATH BiIMOBIIANBHICTD 3 3MiHH, SIKi
BiZIOYBarOThCA B IXHbOMY JKUTTi. KiTFOUOBMMHM LIISIMU COLIaTIbHOI IPYNOBOi poOOTH € CTBOPEHHS
IPYyNOBOTrO KJIIMaTy, 3aBJIIKH SIKOMY WIEHHU I'PYNH [104yBalOTh ce0€ JOCTATHBO YIEBHEHUMU IS
0OMIHY JTOCBIIOM PO3B’si3aHHS MPOOJEM; MIATPUMAHHS IHIIIAaTUBUA YICHIB TPYIH, PO3BUTOK
HaBUYOK CIIUJIKYBaHHS, YCBIJOMJICHHS BIIaCHOI IIHHOCTI; BiZIHOBJICHHS CaMOIIOBAry.

Pi3HOBUIM TPYIIOBOI COIiAIbLHOT POOOTH:

1) rpynoBa po0OoTa 3 IHIIIaTUBM 1 HpPU y4yacTi COLIANBHUX CIYKO, COILiaJIbHOTO
MpaIiBHUKA;

2) caMOCTIHO OpraHi30BaHi IPyIH B3a€MOIIIITPUMKH (CaMOKEpOBaHa IPyIoBa poooTa).

Jlo rpymoBoi comiadbHOI pOOOTH HaleXaTh: TPYIMOBI IHTEPB’I0; TPYNOBA KOHCYJbTAIIS;
COLIIANIbHO-TICUXOJIOTIYHUIM ~ TpPEHIHT;  JIeKmis, Oecima, [OUCKYyCis; oOpraHiszauis Tpynu
B32€MOJIONIOMOTH a00 IPyIH COLIanbHOI Aii.

['pynoBe iHTEpB’10 BHUKOPHCTOBYIOTH JJISi BHSIBICHHS Ta JOCHIHKEHHS IIUPOKOTO KOJa
po0JIeM HUTLOBOI TPYITH, BiH JIa€ 3MOTY B KOPOTKHUH dac 3i10patu iH(opmMaIliro Mmoo KiieHTa. B
COLI0JIOTIT METOJI TPYNOBOTO IHTEPB’I0 HA3MBAIOTh METOJIOM (OKYCHOI rpymH. TexHomoris
IPOBE/IEHHS I'PYNOBOrO 1HTEPB’I0: MIATOTOBKA OOJaJHAHHS Ta MPUMILICHHS; KOMILJIEKTYBaHHS
TpyNy; BJacHE TPOBEICHHsS TPYIIOBOTO IHTEPB’I0 (€Tam BCTAHOBIEHHS KOHTAKTY 3 TPYIOIO;
0OrOoBOpEHHS 3alIUTaHb; 3aBEPIICHHS); MM1ICYMKH.

Ha BiaMiHy BiJl TpyNOBOIO iHTEpPB’I0, IPYMOBa KOHCYJbTAIlisl MPOBOAUTHCS 3 PEATbHOIO
IPyNolo, fKa Mae€ CHUIbHY HpobjeMy, a TakoX TOoJi, KOJIM IpobjemMa OJHOrO 4ieHa TpyHH
BUMAra€e CHUIBHHUX [iii rpynu. ['pymoBe KOHCYIbTYBaHHS J1a€ 3MOTY HE JIMIIE BUSBUTH 1
MpoaHali3yBaTH MpoOJeMy Tpymu, a ¥ MOOUTI3yBaTH BCIX YJEHIB TPyNH HaA CIHUIbHI ii,
CHpSMOBaHI Ha MOAOJAHHS MPOOJEM, J03BOJIAE IMOJOJATH BHYTPILIHI MEPEMIKOAM Ha IIIAXY
CHIIBHUX IiH.

Poboma 6 epomadi TPyHTYEThCS Ha B3a€EMOJII COIIATBHOI CIY)KOM YU COIIaJIBHOTO
IpaliBHUKA 3 MPEACTaBHUKAMHU PI3HUX TPYH, OpraHizaiiid, MICIEBUX XHUTEJIB Ta Iependayae:
PO3BHUTOK COIIiAJIbHUX 3B’S3KIB y MICLIE€BIi Irpomajii, OpraHi3alilo CHCTEMH B3a€MOJIOTIOMOTH Ta
KooIepalii NeBHOI TPYNH JII0JeH, po3poOKy, BIPOBAKEHHS Ta OIIHKY €(EKTUBHOCTI PI3HUX
colLllaJIbHUX MPOTrpaM, 10 OB’ A3aH1 3 HOTpedaMu UM IHTEpecaMy HaceJIeHHS.

PoGora B Tpomasai BIAPI3HAETHCS B IHIIUX PIBHI YW METOJIB COIIAbHOI poOOTH

nepeayciM TUM, 110 KIIIEHTOM € He OJHa JIIOAWHA YU Majia IPyIa, a MEIIKaHIll TepUTOpiabHOT
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rpOMaad YM WICHH TPOMajay 3a iHTepecamMu B IuIoMy. Pi3Hunsg y morpebax um mpoliemax
KJIIEHTA 3YMOBJIIO€ 3aCTOCYBaHHS BIJMOBIIHUX MPHHOMIB, 3aCO0IB, TAKTHK 3 METOI BHUPIIICHHS
TPYIHONIIB. 3p03yMiJIO, 110 BOHU OyAYTh BIAPI3HATHCS BIAMOBIAHO 10 HasBHOI mpobiemu. Tak,
poboTa B rpomaji MOxe nepeadayaTd BUKOPUCTAHHS TAKTHK, 11O HE 3aCTOCOBYIOTHCS B MEKax
IHIINX METOJIB (HANpPHKIIad, J00it0BaHH:, poOOTy 3 3acobamMu MacoBoi iHpopmarlii, MpoBeACHHS
MacOBHX aKIIiii, JeMOHCTpaIlili, HaJIaroJKeHHsI CTOCYHKIB Ta CHIBIIPAIlO 3 MICLIEBUMH OpraHaMu
BHKOHABYO{ BJIaJX Ta OpraHaMU MICLIEBOTO CAMOBPSYBaHHS TOIIIO).

VY mpaktumi comiankHOI poOOTH 32 KOPIOHOM ICHYIOTH JBa IMIJXOIU JIO PO3B'SI3aHHS
COIIAJILHUX MMUTaHb y TPOMAJIi:

1) miaxix Ha OCHOBI HaJaHHS MOCIYr OCHOBI HamaHHs mociyr (mpodecionamu abdo
eKCIIepTH BU3HAYAIOTh MOTPEOM TpoMajyl 1 MPOIMOHYIOTH MEBHI MOCIYTH, 1100 3aJ0BOJIBHUTU
BUHUKIIM 1OoTpeOu. Lli excrmepTH MOXyTh BUBYATH AYMKY TpPOMagdl [UISXOM OOCTEKCHBD,
onuTyBaHb abo ¢QopymiB, ane, 3pemTo, caMeé BOHM BHUPINIYIOTh, IO O3HAYaE OTPUMAHA
iHpopMmania, 1 skum Oynae Haiikpaie pimenHs. Jlo TOro jk, HMOCIYrd TpoMaji HagaloThCs
MIEPCOHANIOM PI3HOMAHITHUX CIYXO0, SIKHH OTpuMye 3a 1e 3apoOitHy. Ilocnyru HagaroThCcs B
Takux; cdepax, sSK OXOpPOHA 3J0POB'S, OCBITA Ta BIJNMOYMHOK BPA3JIUBUM TpyIaM JOJCH -
CHpOTaM, iHBaJiJaM, 0C00aM MOXHJIOTO BiKY Ta HYXKJICHHHUM);

2) miaXig Ha OCHOBI PO3BHUTKY TrpoMaau (TIepeciyHi JrOAM BU3HAYAIOTh CBOi BJIACHI
noTpedu, BUPOOISAIOTH PIIIEHHS 1 MPAIOI0Th pa3oM, 1mo0 BHKoHaTH Horo. [lo Toro x, came
MepeciuyHl TPOMaJITHU BUATHCS, SIK MPAIIOBaTU pa3oM €(EKTUBHO Ta SIK 3[1HCHIOBATU SIK OLIIHKY
noTped, IUIaHyBaHHS, BIPOBAKEHHS Ta OIL[IHKY pe3yJbTaTiB. 3BICHO, L0 BOHU MOXYTh
OTpPHUMATH JIONIOMOTY Ta MiATPUMKY BiJ (axiBIIiB 13 CleLiaTbHUMU 3HAHHAMHU, ajie caMe 111 JIFOJIH,
a He ¢axiBlli, KOHTPOJIOIOTH MPOIIEC).

[TpuifHATO TakoX PO3PI3HATH TpH pPiBHI poboTu B rpomani: 1) 6a3oa abo pobora 3a
MICHIEM MPOXXKHUBAHHS 3 OKPEMHMHM JIOAbMH, CIM’SIMM Ta TpylaMu, a TaK0oX CaMOCTiiHa
TiSUTBHICTh MICIIEBHX MEIIKAHINB; 2) poOOoTa MICIEBUX areHiii ado MK areHIisMu, TOOTO
TiSUTBHICTh, OYOINIIOBaHA OpraHaMM BJIaAW Ta/ab0 opraHizoBaHa IHIIUMHU CTPYKTypamu; 3)
perioHajbHa Ta HalllOHAJIBHA pOOOTA 3 TUIAHYBAHHS TPOMAI.

3a3Buyaii, coliajgbHI MPaLiBHUKUA MariOTh MPaBO BHUOOPY METOIB 1 TEXHOJOTii poOoTH,
cTpaTerii BTpPYYaHHs, W0 TIPYHTYETbCd Ha TEBHIH TeopeTnuHiit wmopgeni. Lleit Bubip
3YMOBIIIOETHCS: IIJISIMU BTPYUYaHHS, MOTOPKEHUMHU MK COI[IalbHUM MPAI[iBHUKOM 1 KIIIEHTOM;
norpedbaMu Kii€HTa (HampuKIad, HEOOXIJHICTIO PO3BHHYTH MOYYTTS CaMOMNOBAard 4M mnotpeda
BIUTMBY HAa OTOYEHHS); JOBEICHOI0 e(EeKTUBHICTIO 3aCTOCYBaHHS METOIUKH Yy TOMIOHHUX

CHUTYAIlisIX; MOXJIMBOCTSAMH KIJII€HTA, PAIliBHUKA Ta COLIANIbHOI CIYXOHU; HasIBHICTIO pecypciB Ta
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JIOCSDKHICTIO Y BIBEIEHUN TEpioJ] yacy (JesiKi CoIiayibHI CIy>KOM HE MOXKYTh JIO3BOJIUTH COO1
nporpaM, IMOOYJAOBaHMX HA HAJIArO/DKCHHI JOBFOTPUBAIMX TEPANCBTUYHMX B3a€EMUH MK

KJIIEHTOM 1 (haxiBIIeM); MOTITHKOIO OpraHi3allii, BILIMBOM IHIINX YAHHHKIB.

BucnoBku

1. Teopii KO3BONAIOTH COLIAIBHUM TpAIiBHUKaM JOOMpATH W MOB’s3yBaTH (DaKTH, 3 SIKUMH
NPAKTUKKA CTUKAIOTBCS y CBOiM disuibHOCTI. Teopii gomomaraioTh BU3HAYWTH 3aralibHi
BJIACTUBOCTI, SIK1 MOSICHIOKOTH TO/IiT, III0 CIIOCTEpIratoThcsi. BOHM TaKOK MPaKTUYHIN MisUTBHOCTI
HayKOBUU (yHAAMEHT, NMpodeciiHui Ccrocid MHCIEHHS, HaOlp iaed, 3aKOHOMIPHOCTEH, SKi
MOYKHA MTEPEBECTH Ha TEXHOJIOTIUHUI PiBEHB JUIA 3aCTOCYBAHHS y O€3MOCEPEIHIN MPAKTHIIL.

2. Icnyroth pi3Hi kiacudikamii Teopid Ta TEOPETHYHHX Mojeiel comianbHoi pobdotu. 3a
CHOPITHEHICTIO 3 1HIIMMHU COIIaTbHO-TYMaHITApHUMHU HAayKaMU TEOPETHYHI MOJENi COLiaabHOI
poOOTH TOAUIAIOTh Ha IICHXOJOTIYHI (MCMXOAMHAMIYHA, KOTHITHBHO— OIXEBIOPHUCTChKA Ta
TyMaHICTUYHA MOJEJIi), COIIOJIOTIYHI (CHCTEMHO-EKOJIOTIYHA, COMaIbHO-PAJNKAIbHA MOJETI,
TEOpis posiel 1 CTUrMaTu3aiii) Ta KOMIUIEKCHI (MOJIENb KPH30BOTO BTPYYaHHs, 30Cepe/KeHa Ha
3aBJaHHI MOJIEJb, CIMEHHA Teparis, ICUX0COolliajibHa Teparis).

3. Metonu couianbHOi poOOTH - MEBHI MEXI, y SIKUX COIialbHI MPAIIBHUKH 3aCTOCOBYIOThH
BJIACHI 3HaHHS W BH3HAYAIOTh KpUTepli €(QEeKTUBHOCTI CBO€i poOOTHU. ICHYIOTH YHMCIEHHI
kjacudikamii METoJiB coLiagbHOI poOOTH, 10 OEpyTh 32 OCHOBY TOW UM IHIIMHM INOKa3HUK,
KpUTEPiid, XapakTepucTuKy. Jlo KJIacHYHMX METOMAIB HajekaTh: I1HAMBiIyallbHA JIOTIOMOTa,

rpymnoBa po6ota, poboTa B rpoMa/i.

3anuTaHHs V1A caMoIepeBipKH

1. V¥V yomy nonsrae npuzHayeHHs TEOPii colianbHOI poOOTH?

2. Ywuwm, Ha Bamy mymMKy, BUKJIMKaHa 0araTOMaHITHICTh TEOPETUYHUX MOJIEIeH
comianbHO1 poboTH?
Sxki Teopii 00’ eHYyE rpymna MCUXOJIOTTYHUX MOJIENIEH colianbHOi poOoTH?
SIki comionorigyHi MOJIeNi 3aCTOCOBYIOTh Y MIPAKTHIIl COIiaTbHOT poOOTH?

Sk Bu po3ymieTe CyTHICTB Ta 0COOIMBOCTI METOIIB COLiabHOI pOOOTH?

o g b~ w

Sk, Ha Bamry 1yMKy, BiIpi3HATHMETHCS colliajibHa po0OOTa 3 JIF0JbMH ITOXUIIOTO BIKY

Ha PI3HUX PIBHAX (1HAMBIAYyaJIbHOMY, TPYIIOBOMY, B TpoMai)?
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3BepeBoi. — K.: Haykoswuii cBit, 2004.

3. Tycmaxosa JL.I'., XonocroBa E.1 OcHOBBI TEOpUH corpanbHol paboTel. — M.: [HCTUTYT
conuanbHOU padoTsl, 1997.

4. JlykameBud M.I1., Murosuu L.I. Teopist i MmeToau comianpHOi pobotu. — K.: MAVII,
2002.

5. Hoiidensa Y. MeTos! conranbHoi padoTel // Teopus 1 mpakTUKa COMMATLHON PaObOTHI:
OTEYECTBEHHBIN U 3apyOekHbIN omnbIT. — M.-Tyma, 1993.

6. Ileitn M. CyuacHa Teopis couianbHoi podotu: [lep. 3 anrn. — K., 2000.

7. Tlomoswu I'. ComianibHa poboTa B YKpaini Ta 3a pyoexkem. — Yxropox: ['paxma, 2000.

8. CioBapb-cripaBOYHHK 110 corpaiabHoi padote / [Tox pen. E.M. XonocroBoi. — M.:
KOpucts, 2000.

9. ComnmanbsHas padora: Y. mocobue / [Tox pen. B.U. Kyp6artosa. — 3-¢ u3a. — PocToB-Ha-
Hony: ®enuke, 2003.

10. CouianbHa poboTa 3 moapMu, ki kuByTh 13 BIJI/CHIlom: MeTonuunuii mociOHUK 1ist
MpoBeJIeHHS KypciB miaBuineHHs kpamigikamii / 3a pen. Cemurinoi T.B. — K.: Bun. aim ,,Kueo-
Mormnsaceka akagemis”, 2006.

11. ComiansHa po6ota. B 3-x 4. — U.2. Teopii Ta MeTou couiansHoi podotu / 3a pen. T.B.
Cemurinoi, .M. I'puru. — K.: KueBo-Morumnsacbka akaaemisi, 2004.

12. Conianpna pobota: Koporkuii ennmkimoneaunannii coBHuk. — K.: YIIICCM, 2002.

13. ConianbHa pobora: Xpectomaris. — K.:YALICCM, 2001.

14. ComuianbHi cnyx0u — poauHi: Po3BUTOK HOBHX MiX0/1iB B YKpaiHi / 3a pen. ['puru .M.,
Cemurinoi T.B. — K., 2002.

15. Teopust counanbHoi padoTsl: Yuel. mocobue./ M.B. PomMm, E.B. Aunpuenko, JL.A.
Ocwmyk, M. A. Ckanaban u ap.; [Tox pen. M.B. Pomma. — HoBocubupcek: M3a-so HI'TY, 2000.

16. Teopii i MmeToau comianbHOi podotn / 3a pea. Cemurinoi T.B., Murosuua LI. — K.:
AxanemBujas, 2005.

17. Temepckuu C.B. CripaBouHoe mmocodue o conuanbaoi padore / [Tox pen. A.M. IlaHosa,
E.U. XonoctoBoit. — M.: FOpucts, 1997. — C. 85-86.

18. TexHnouorii akTuBi3arii rpomaau: Meron. mocionuk / 3a 3ar. pea. O.B. besnanbko. — K.:

Haykogwuii cBit, 2006.

2.2. IlcuxoJ0riyHi Mojiei coniaJibHOL po0oTH
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2.2.1. Ilcuxoounamiuna moodensp couianvHoi pooomu

Ilcuxoounamiuna mooenv coyianvHoi podomu — minxin, skud (HOKYCYyeThCS Ha
BHYTPIIIHBOMY KHUTTI 1HIMBIZA 1 TOCIYTOBYETHCS MCHXIYHUM JETEPMiHIZMOM (TPHUHIIAIIOM
3riAHO 3 SKUM Jii Ta TMOBEMIHKA JIOJAWHU TOPOKYIOTHCS i1 MHCICHHSM, a HE BIUIMBOM
MDKOCOOMCTICHHX BIJIHOCHH 200 HaBKOJIMIIIHBOI CUTYaIIi1).

[TcuxoauHaMiYHy MOICNIh YTBOPIOIOTH PI3HOIUIAHOBI TEOPIl Ta KOHIIEIITIT:

1) ncuxoananiTiuHa Teopis 3urmynaa dpoiiza;

2) KOHIIEMIIis KOJIEKTUBHOTO HecBigomoro Kapina FOwnra;

3) iHauBigyanbHa TICUX0J0Tis Abdpena Aiepa;

4) KOHIIETIIis ICUXOCOMIATbHOrO PO3BUTKY Jroauau Epika Epikcona;

5) tpancaktHuii anani3 Epika bepua toimo.

IIcuxoananiTuyHa Teopisi aBcTpiiicbkoro mncuxiatpa 3. dpoiiaa Harojomrye B3a€EMOIl
MDK IHCTUHKTaMH, MOTMBAaMH 1 HaxujaMH JoAUHU. /loroBHEeHa Horo y4HsMHU i ONOHEHTaMu —
K. FOurom, A. Aanepom, “neodpeitnucramu’- K.Xopui, E.Opommom, E. bepHom ta iHmmmu
BYCHHMH, BOHA i CHOTO/HI IIepedyBae B apceHali COLIaIbHUAX MPAaIliBHUKIB, X04Ya JOCHTH YacTO
BUKJIMKA€ NIEBHI 3aMlepeueHHs 00 e(EeKTUBHOCTI 11 3aCTOCYBaHHS B COLlIaIbHII poOOTI.

[lcuxoaHamiTHyHa Teopis CHMPAEThCS Ha 17€10, L0 Oyab-fKa TMOBEIIHKA JIOAUHU
MOTHBOBAHA MiACBIIOMUMHU MeXaHI3MaMH, SIKi MalOTh KOPiHHS Y paHHOMY JUTHHCTBI. 3. dpoiia
3alPOIIOHYBAB CMPYKMYPHY KOHYENnYito NCUXiuHoi OisibHOCMI, 3T1THO SAKOI y TICHUXII JIFOJUHU
MO>KHa BUIUTUTH TPYU OCHOBHI THCTAHIIII:

1) Io abo “Bono” (BMICTHIMIIEC IHCTHHKTHBHHX IIOTATIB Ta CHJI, B OCHOBHOMY,
CeKCYaJIbHUX Ta arpeCHBHHX; € I[JIKOM HEYCBIJJOMJIEHUM, Ji€ 3a NMPUHLUIIOM 3aJI0BOJEHHS 1
CIpsSIMOBaHE Ha HEraiHe 3a/JI0BOJIEHHS BCIX BHHMKAIOYHMX MOTPeO, B TOMY YHCII W HECYMICHHX
MOMDX €000, 110, SIK BiZIOMO, HalOLIbII MPUTAMAHHE AUTIIOMY BiKY);

2) E2o abo “A” (HaitOinbln cBiZOMY, 3pijiy, OB’ S3aHy 3 aJanTali€lo J0 BHYTPIIIHBOI Ta
30BHIIIHBOI PEAIbHOCTI CHIIY; CYKYIHICTh Mi3HABAIbHUX ICHUXIYHUX IPOILECIB, MEPEepOOICHOTO
Ta 3aCBOEHOTO XUTTEBOTO JOCBiAYy, BMiHb Ta HaBHYOK, i€ 3a MPUHYUNOM pearbHOCmi 1
BIJIMOBIJA€ 3a MPUCTOCOBAHICTD /IO 30BHILIHBOI 1 BHYTPILUIHBOI PEaIbHOCTI);

3) Cynep-E2o abo “Hao-A” ( HaOyTe 3i0paHHS MOpPAIBLHUX MPaBWI Ta 3a00POH — TOJIOC
COBICTI a00 BHYTPILIHIN “HOpeAcTaBHUK COLiyMY”; (POPMYEThCS IIISXOM IHTepiopu3alii oOpa3iB
Ta BUMOT 0aTbKIB, IEPEBAKHO Y eOUunanbHuti nepioo po3sumxy — 4-6 pokiB, Ta IHIIUX BUXOBHUX
BIUTMBIB (MOpaJIb, PEIIIris), 3aJUIIAETHCS OUTBIIO YaCTHHOIO HECBIAOMHM 1 JI€ 3a NPUHYUNOM

nioxopenHs 0606 °A3Ky, B TOMY YHCII IIISIXOM CAMOITOKapaHHsI 3a “TIOTaHi” JYMKH Ta BYHHKH ).
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Lli cTpyktypHi iHCTaHIII (OPMYIOTHCS YIPOJOBXK AUTHHCTBA IIISIXOM PO3TATYKCHHS Ta
3aKpIIJICHHS OCHOBHOI (CEKCYaIbHOT) €Heprii )KUTTS - 1101110, BiJ IXHBOT pO3BHHEHOCTI 3aJICKHUTh
TapMOHIMHICTh BHYTPIIIHHOTO KUTTS JIFOJIMHU Ta 11 3IaTHICTH /IO COLIAJIbHOI afanTariii.

3a ®poitnom, “Bono” 1 “Han-" MaroTh NpOTHIICKHI LTI Ta IEpeOyBatOTh Y MOCTIHHOMY
KOH(JIIKTI, 30HOIO BUpimeHHs sikoro crae “S”. Ilpukinagom koHQIIKTY B cepeauHi “Bono”
MOXXYTh CIYT'yBaTH HECYMICHICTh BOJHOYAC ICHYIOUHX IOTATIB JIO JKUTTA Ta CMEPTi, MOTpeOH
3aBOJIOAITH 00’€KTOM 1 cTpaxy HaOIM3UTHUCS 10 HhOro. BHyTpimHii koH(uKT B “Han-51" Moxe
0a3yBaTHCS B 3aCBOEHMX HECYMICHUX MOPAJIbHUX LIHHOCTSAX a00 MpaBMiIax, HAMPUKIIAL, MK
[IHHOCTSIMH CBOOO/IH 1 MiJKOPEHHS aBTOPUTETY 1 T. iH.

CuibHi, “HecorianizoBaHi” TEpPBHHHI 1HCTHMHKTH, 3aHAJATO JKOPCTKE 1 Kaparoue abo,
HaBITaKH, cj1abo po3BuHeHe “Han-S1” mopsn 31 cmabkum “S” mpu3BoasaTh 10 He3gaTHOCTI “S”
epeKTUBHO (DYHKIIOHYBaTH. B Takux BUMasKax MOXe Bi0OyBaTHCS HE aJeKBaTHE, @ HEBPOTUYHE
BUPINIYBaHHS KOH(JIIKTIB: 30BHIIIHBO KOH(MIIKT “HAaue0TO pO3B’SA3yeThCS’, a HACHpPaBIi BiH
TIIBKA TIOM SKIIYETHbCS, BIIJANIOETbCA, OJIOKYETbCS IUISIXOM YTBOPEHHS HEBPOTHYHOTO
cumntomy. Io6 ycyHyTu TpuBOry, Oifb 1 HAmpYXEHHS BiJl HEpPO3B’SI3aHUX KOH(IIKTIB,
30eperTy CaMooIliHKY, ciiadke “SI” cXuiabHE KOPUCTYBATUCS PI3HUMH (DOPMAMHU NCUXOIO2IUHO20
3axucmy — HECBIJOMHMHU MEXaHi3MaMH HEBPOTHYHOTO 3amodiraHHs KoHQIIKTY. B cydacHomy
NCUXO0aHaNi31l BUAUIAIOTH OUIBII 3pill  BHAM  TICHXOJOTIYHOIO  3aXHUCTy, IpHUTaMaHHI
HEBPOTHMYHOMY PIBHIO PO3JIJiB 1 HOPMI, 10 IKUX BITHOCAThH HACTYIIHI:

— eumicHenHs (YCYHEHHsI 31 CBIIOMOCTI HENPHUEMHUX, TPaBMYKOUYHX ab0 HECYMICHUX 3
CaMOOIIIHKOIO CITOTA/IiB 1 TyMOK);

— npoekyito (IPUMKUCYBAHHS 1HIIUM JIFOJSIM a00 00’ €KTaM HENPUHHATHUX AJIs ceOe AKOCTeH,
BH/IIB TIOBETIHKHU Ta ii MOTHUBIB),

— payionanizayito (TIICEBAOJOTIYHE TMOSCHEHHS MPUYMH BIACHUX [1d, 10 HA4eOTO yCyBae
ICHYIOUH IPOTUPIYYS);

— opmysannsa peakyii (NEPEOPiEHTAII0 HEMPUUHITHOTO CTaBJIEHHs a0o0 OakaHHSA Ha
NPOTHIICKHE; HANPHUKIAJ, CAAUCTUYHUX IMITYJbCIB - Ha OaXaHHS JOMOMOITH Ta 3axXUILATH
HITNX );

— cybnimayito (HAMOUTBIT IPOYKTUBHA (popMa, 110 YABIISIE COOOI0 HE OJIOKYBaHHS MCUXIIHOL
eHeprii, a KaHaji3allito i B TBopue abo npodeciitHe pycro).

Jlo He3pinmux, OUIBII NPUMITUBHUX (OPM TCHUXOJOTIYHOTO 3aXHMCTy, WO YacTille
CIIOCTEPITatoThCsl MPH OUIBII MNIMOOKUX - HOTPAHUYHUX 1 ICUXOTHYHUX PO3J1aJiaX, BIIHOCSTh:

— pezpecito (MOBEpTaHHS Ha OJIMH 3 TIONIEPEIHIX PiBHINA PO3BUTKY);

— poswennenHs (MEHTaIbHE PpO3AUICHHS HECYMICHMX VSBJIE€Hb 1 IMOYYTTIB, IIO
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BUKOPHCTOBYIOTBCS TIOYEPTOBO);

— i3onaYito aghexmy (YyTBOPEHHS 130Jb0BAHUX “KAICyIN”’, B IKUX YTPUMYIOTHCSI HEPUHHATHI
MOYYTTS);

— npoexkmugHy idenmugikayito (BMIILICHHS BIACHUX HENPUHHATHUX MMOYYTTIB B 1HIITY
JIOUHY TaKUM YHHOM, 1110 BOHA TTOYMHAE 1X BITIYBATH 1 JISTH BiIMOBIIHO).

IlcuxoaHani3 BUXOOUTH 3 MOHSATTA HCUXIYHO20 20Meocma3y abo 30epeKEeHHs EHeprii.
CTOCOBHO Takoro miaxoay cwibHe Ero, sike Moke yCHilIHO po3B’sA3yBaTH YHCIICHHI BHYTPIIIHI 1
30BHIIIHI POTUPIYYSA, a TAKOXK y3TOJUKYBAaTH Oa)kKaHHS 1 MOTPeOH JIOAUHU, MOXKe (OPMYBATHUC
3a paxyHOK “BiIBOMOBYBaHHS TepHUTOpii i eHeprii y “Bono” i “Han-f". 3a cmoBamu ®poiina,
IICUXOAHANITUYHE KOHCYJIbTYBaHHS Ma€ IMIPUBECTH /10 TOTO, 1110 TaM, Ae Oyino “BoHo”, mae cratu
“SI”, T06TO MarOTh BiIOYTUCS CTPYKTYPHI 3MIHU y MCUXIIT.

Konuenuisi KoJeKTMBHOr0 HecBigomoro, 3amporonoBana K. FOHrom, cTBepmKye
IPOBIAHY POJb HECBIJIOMOTO, SIKE MA€ KOJIEKTUBHUHN Xapaktep. Jlo HhOro HaJIGKHUTh yCe Te, IO
HAKOMUYEHO JIFOJICTBOM, Tl TTTMOMHHI MCUXOJOTIYHI YTBOPEHHS, KOTP1 MEpPelalThcs 3 OJHOIO
MOKOJIIHHS JI0 IHIIOTO Yy BUTIISAAI Tak 3BaHuMX apxetumiB. [lin apxerunom IOHr mMaB Ha yBa3si
YTBOPEHHS, SIKi iICHYIOTh Y€ B MOMEHT HApO/KCHHS JUTHHH 1 MICTATH JIOCBIJ IMOMEPEIHiX
nokoxiab. Lli yTBOpeHHS MaroTh (GopMy CHMBOINIB, MidiB, Tpaaumid TOmO 1 caMe BOHH
OpraHi3yIOTh ICUXIKY.

3BiiCH BMIUIMBA€ MPOBIJHE 3aBJaHHsS JONOMOTH JIOAWHI — JIOMIOMOITH YCBIJJOMUTH
Brnacui mnpoOrnemu, 1m0 KpUIOTbCA Yy CTPYKTYpl TNCHXIKM. YCBIJOMJIEHHS Mae OyTu
KOHTPOJIbOBAHUM, KEPOBAHUM 1 TaKUM, IO JA€ 3MOTY KJIIE€HTOBI MO30yTHUCS MPOOIIeM, 10 HOTO
HETIOKOSITh.

InauBinyanbHa mncuxosorissi A. Annepa BHUXOIWTH 13 PO3YMIHHS HECBIIOMOTO SIK
JIOMIHYBaHHs 1HAMBIAyani3My. Konu mo1uHa BUKOHY€E CBOIO KUTTEBY 11J1b, BOHA Mparte 0yTu
,»OCOOJIMBOIO”, TITHATUCS HAJl BIACHUM KOMILIEKCOM MEHIIIOBAPTOCTI, B/ SIKOTO HAMAara€eThCs
1M030yTHUCS 3aBISKH II1T.

VY nutuHU GOPMYIOTHCS LI 1 )KUTTEB] TJIAaHH, SKUM BOHA CB1JIOMO YM HECBIIOMO CIIJIYE,
PIBHSIIOYUCH Ha B3Ipellb — JOCATHEHHS Ta MPUKIAAN 1HIINX ,,IEPEMOXKINB”. BHACTIAOK 1IOTO
(GOpMYIOThCSl  CBITOTUISII, 1HTEpecH, OakaHHS OCOOMCTOCTI ab0 TaldbMiIBHI MEXaHI3MH.
[nauBigyanbHa CUXoJOTis Asiepa, OKpiM MparHeHHs OCOOMCTOCTI JI0 JIOBEepIIeHOCTI (HadyTe
OiJ Yac JKUTTS), BU3HA€ W TOYYTTS CHOpiAHEHOCTI (BpomkeHe). Takum uuHOM, Aiep,
B1JIMOBHBIIIMCH B1Jl )KOPCTKUX PAMOK 3aJIEKHOCTI ICUXIKH JIFOJMHU BiJ HECBIIOMOTO, CITPOOYBaB
TYMaHI3yBaTH JIIOJCbKY OCOOUCTICTb.

Konuenuiss mcuxocouniajJbHOr0 PO3BHUTKY JIIOAUHH Yy CYCHUIbCTBiI, pPo3podJieHa
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npeacTaBHUK ero-mcuxoiorii E. Epikconom, 6epe 10 yBaru ik BHYTPIIIHBOIICUXIYHI TTPOIIECH,
TaK 1 OCOOJIMBOCTI COIliaIbHUX 3B’SI3KIB Ha PI3HMX Horo eramax. L{s KoHIEMIisl BBa)Ka€ThbCs
HaWOLIBII MPUHUHATHOIO JUIS 3aCTOCYBaHHS B COIMalbHIA poOOTi. 3TiIHO 3 HEW PO3BHTOK
JIOVHY BiAOYBA€ThCS MUISIXOM 11 TPOXOKEHHS Yepe3 KUTbKA NCUXOCOYIANIbHUX KPU3, YCITIITHE
PO3B’sI3aHHS KOKHOI 3 IKMX CIYr'ye (yHIaMEHTOM JJIsl IPOXO/PKEHHS HACTYIHOI (ha3u PO3BUTKY.
Hanpukinan, ncuxocorialbHO0 KPU30I0 MEPIIOT0 POKY JKUTTS BBAXKAEThCS OOPOTHOA JTOBIpH 10
OTOYEHHS 3 HEAOBIpO (MEPEeBaXHO Yy CTOCYHKax 3 MaTip’i0); ii MO3UTHBHUM HACIIAKOM €
PO3BHUTOK 0a30BOi OBIpH 10 JIOACH, 0 JKUTTS 1 BIpH y T€, IO CHIJIbHI Oa)KaHHS MOXXYTh OYyTH
nocsokHUMUA. OCHOBHMM HAOyTTSM pPO3BUTKY JIIOAMHH, SIKE IMIJrOTOBJICHE BCIMa IMOMEpETHIMH
ctanisiMu, EpiKCOH BBakaB MOYYTTS i0eHmuuyHOCmi — THTETPOBAHOTO YSBJIEHHS MpoO cede sK
VHIKaIbHY 1HJIUBIIYalbHICTh, K€ (OPMYETHCS y MIATITKOBOMY Billl (HepeBaXHO Yy Ipymnax
OMHOMITKIB). YcrameHa Ero-iieHTHMYHICTH € OCHOBOIO IS TOJAIBIIOTO YTBOPEHHS
NapTHEPCHKUX 1 OMU3BKUX CTOCYHKIB, YCIIITHOI camopeai3aiii.

Tpancakthuii ananiz E. bepna — opuriHanbHuil Mmorisg Ha MOBEIIHKY JIIOJIMHU, B
OCHOBI sIKOi mepeOyBalOTh HEYCBIJJOMIIEHI, 3allporpaMoBaHi irpu, B SKi BOHAa Tpa€ BIPOAOBNK
KHUTTSA. BepH BBaXKaB, IO KOXKHIM JIIOJMHI NMPUTaMaHHUK MEBHUHA HA0Ip NMCUXIYHUX SKOCTEH,
MOBEIHCHKUX CXEM CBOTO ,,51”. Penepryap nux craHiB BiH BU3HAYaB, SIK:

,»,DaTbKO” — TIO3MIIiS, IIO BHUSBISAETHCS Y BHUCYBaHHI BHUMOT, OILIIHIOBaHHI, OCyAl Ta
CXBaJICHHI, IOBYaHHI CIIBPO3MOBHUKA, KEPYBaHHI HUM, 3aCTYITHUIITBI,;

»JlOpOCIINA” — TO3MILS, Ky XapaKTepU3ye PO3CYMJIUBICTh, PalllOHAIBHICTH, OMOpa Ha
oTpumMaHHs 1H(popmMaIlii, 00’ €KTUBHICTh, CIIJIKYBAaHHS HAPIBHI;

»JlUTHHA” — TTO3UIIisl, IKUW BJIacTUBA HaJMIpHA EMOIIHICTb, MIKOPEHHs, 0€3MOPaHICTh.

V cnijaKyBaHHI KOKEH 13 MapTHEPIB MOXKE 3aliMaTh OJIHY 3 IIMX MO3ULIH 111010 1HIIOTO.
Came Taki B3aeMO/11 MapTHEPIB OTPUMAIIN HA3BY MPAHCAKYIU.

3anexHO B TOTrO, Ha AKUX IO3MLISIX BiIOYBAa€TbCAd B3a€EMOJIIA, BU3HAYAETHCS CHOCIO
npunaumysants napmuepis. SIKIo TpaHcakilisg BiIOyBa€TbCcs Ha OJHOMY PiBHI, TOOTO MO3HUIIIi
CHIBIAJAI0Th, TO WIETHCSA MPO MPHUIAIITYBAHHS MOPY4Y. A KOJM MO3ULIT HE CHIBHAJAlOTh — TO
PO3PI3HSIOTH MPWIIAIITYBAHHS 3TOPH 1 MIPHUJIAIITYBaHHS 3HU3Y.

[lpunamryBaHHsl 3aJ€XUTh BiJl TOTO, SIK CIPUHAMAE CIIBPO3MOBHHMK IO3MIII0 CBOTO
napTHepa. SIKII0 po3Moil MO3ULIHN, KM BU3HAYa€e 1HIIIATOp, IHIINHN cpuiiMae K TakuH, 110
BJIALITOBYE HOro, TO MO3MIII CKJIAAalOTh HIOM OJHE IIijle, JOMOBHIOIOTH OJHAa OAHY. Taka
B3aeMOJIs 3a0e3neuye HEKOH(IIIKTHE CHIIKYBaHHsS. SKIIO K MapTHEp HE CHpUIIMA€e MO3UIII0
1HILIaTOpa, TO TPaHCAKIIl MNEPEeXpelryloThbcsl 1 1€ O3Hayae NepeaKOH(IIKTHY CHUTYAIIo.

Hampuxnan, imimiatop mo3uiii ,,baTeka” (CKaXiMO, COIaJIbHHUN TPAIIBHHUK) 3BEPTAETHCS [0
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no3uiis ,,JInTHHA” KIIi€HTa. A TOW BIAMOBIIAE, 3alMAIOYH TaKy XK caMy IMO3HIli0, TOOTO 31 CBO€ET
no3uiii ,,bateka” mo mo3umii ,,/JlutuHa” iHimiaropa. ToOTO KOXKEH 13 HUX MPUJIAIITOBYETHCS 10
napTHepa 3Bepxy.

Kpim sBHUX, OUE€BUAHUX TPAHCAKIIH ICHYIOTh 1 IPUXOBaHi, KOJH 31 CJIiB MapTHEPiB MOKHA
3poOMTH BUCHOBOK TIPO HASBHICTh B3a€MOJIOTIOBHIOIOYHMX TIO3WIINA, a 3 TCHXOJOTIYHOTO
MIATEKCTY BUSBISETHCS, 110 HACIIPAB/I1 CTOCYHKU THX, XTO CIUIKYETHCS, € HAIPY>KEHUMHU.

KoskeH i3 Bu3HaueHUX bepHOM CTaHIB pOOUTH JKUTTS MO-CBOEMY MOBHOIIIHHUM, aje BCI
BOHM IIOBHHHI Iepe0yBaTH B ONTUMAIbHIA pIBHOBa3i. Y TPOTHBHOMY pa3i BHHHMKAIOThH
npoOJIeMH CUTYaIlii.

[IcuxoauHamiuHa MOJEIB MPOIOHYE COIIAIbHUMU MPAI[iBHUKAMU TaKi KJIOY0BI TeXHiKH,
SK MIEPEHECEHHs, KOHTPIEPEHECEHHs, IHTepIIpeTallis, IKi BUKOPUCTOBYIOTh B 1HAUBIAyalIbHIN Ta
TpYyIMOBii po0OOTi 3 KIIIEHTAMH..

Ilepenecenna - 0coOMMBHIA THII OO0 €KTHUX CTOCYHKIB, SKHH XapaKTePH3YEThCS
NEPEeKUBAHHSAM KIIEHTOM JAESKUX TMOYYTTIB MO BIJHOIIEHHIO JIO OCOOMCTOCTI COIaIbHOTO
MpaIiBHUKA, 10 ~ HE MiAXOATh” 10 Hel 1 B IIMCHOCTI ajgpecoBaHi iHImii groauHi. [lepenecenHs
€ TIOBTOPEHHSIM, HOBHM ‘“‘BHUJAHHAM~ CTapuX OO0 €KTHHX CTOCYHKiB. O3HAaKamu IEPEHOCHUX
peakiiii BBa)XKArOThCS iXHS HEIOIUIbHICTh, IHTEHCHUBHICTh, aMOIBaJCHTHICTh, HEYCTAJICHICTb,
purigHicTe. IlepeHeceHHsT MOXe MPOSBIATUCS Y HEBUIIPABIAHO HETATUBHOMY 200 MPUXUIBHOMY
CTaBJICHHI, Y HEMOTHMBOBAaHUX 30BHIIIHHO PEAKI[iSIX HEHABUCTI ab0 3aKOXaHOCTI, cTpaxy abo
KOH(poHTalii 1 T. 1H. BoHO 3aBk1u ysBisie co0010 SKYCh ‘“3BUYHY’ peaklilo KIIEHTa Ha 1HIIY
JOAUHY 3 11 MHUHYJIOTO, ajlé B TOW e 4Yac Ma€ “‘3a4ilKku’ B HOro peaJbHUX CTOCYHKaX 3
COLllaIbHUM IMPAlliBHUKOM. YCBIJJOMJEHI COIIIaJIbHUM THPAIliBHUKOM, TaKi peakiii MaroTb
0OroBOpIOBAaTUCS 3 KIIIEHTOM, JOBOJUTHUCA JO HOro pO3yMiHHS, OCOOJMBO, SIKIIO BOHH
NEePELIKOKAI0Th MPOCYBAHHIO Y PO3B’sA3aHHI MPOOJIeM KIIIEHTA - CTAlOTh OCHOB010 OJisl 3MiH, a00
CTBOPIOIOTH JI0JATKOBI TPYHOIIII B HOTO JKUTTEBUX CTOCYHKAX.

Konmpnepenecenns nonsrae y BHyTPIIHbOMY BIATYKY (€EMOILIMHOMY, MEHTaJIbHOMY) Ha
nepeHeceHHsl 3 OOKy KIi€HTa, X04a MOXe OyTH N HpOsIBOM BJIACHUX pEaKiiil NepeHeceHHs
COLIIaJIbHOTO TMpaIliBHUKA Ha KIIIE€HTA, K Ha (Irypy 31 cBOro MuHynoro. Taki peakuii 1 HOUyTTs
MpUTaMaHHI BCIM JIIOJICBKUM CTOCYHKaMm, ajie mpodeciiHui Mmiaxig A0 HHUX Mepeadadae
YCBIIOMJIEHHSI TXHBOI HEOOIPYHTOBAHOCTI, BIAJIIJICHHS iX BiJ peajbHUX MOYYTTIB JIO KJII€HTA.
CamoaHaini3 KOHTpPIIEPEHECeHHs JOINoMarae Kpaie 3pO3yMITH KIi€HTa 1 mpobiemu Horo
CTOCYHKIB 3 1HITUMH, TOMY PEKOMEHIYETHCS HE MISATH IO BiJHOIICHHIO IO KJIIEHTA, BUXOJSIUHU 3
KOHTPIIEPEHECHUX MOYYTTIB, @ aHAJII3yBaTH 1 pO3YyMITH iX.

Inmepnpemauia — TIPOSCHEHHS AJS KIEHTa 3pO3yMUIMX COL[AJIbHOMY IpalliBHUKOBI,
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3B’SI3aHUX Y IIJIE MEXaHI3MiB, MPOSIBIB 1 BUTOKIB HOTO MpOOJIeM, sIKe CHpPUSIE YCBIAOMIICHHIO 1
MOKE CYMPOBOKYBATHCS IHCAMTOM — MUTTEBUM, IIUTICHUM PO3yMIHHSAM IpoOsiemu. B peanbHii
po0OTI 1HTEpHpeTalis MoTpedye MOJANBINOI TPUBAIOI NMPOPOOKH — CIUIBHOTO 3 KIIIEHTOM
aHaJi3y 1 pO3yMiHHS MPOSBIB HEAAANTUBHIX MEXaHI3MiB MOBEIIHKH 1 B3aeEMOIIi B pi3HUX cdepax
HOT0 JKUTTS., TOCTIPKEHHSI MUHYJIUX TMOJIH 1 Cy4acHOI CUTYyallii KIIi€HTa.

[nTepnperaliiss BBa)KaeThCS MOTYXKHOIO TEXHIKOIO, L0 CIPHUSE CTPYKTYpPHUM 3MiHAM Y
ncuxini. BaxknuBoro € 1 CBOEYACHICTh, K4 BH3HAYAETHCS IIATOTOBJIEHICTIO KJII€HTa 1 HOro
CIPOMOXKHICTIO CIIPUHAHATH 1HTEpHpeTaNito 1 3acBoiTu ii, mo moTpedye nocuth cuiabHOTO Ero.
KiienTam 31 cmaOkum, HApIUCTUYHO BpakeHHMM Ero 1me moxke OyTH HE MO CHIIaxX, Ui HHUX
UTIOMIMMH MalOTh CTATH TEIUIl, AOBIPJIMBI, MIATPUMYIOYl CTOCYHKH (TE€paneBTUUYHUN aNbsSHC) 3
COLIIaJIbHUM MPAI[iBHUKOM, 110 JO3BOJIAIOTH iM MEPEPOOIIATH YUCICHHI TPUBOTU M 3alIOBHIOBATH
NEBHI BHYTPIMIHI MyCTOTH, SKI CIPUYMHEHI HESIKICHUMU PaHHIMH CTOCYHKaMH. TakuM YHHOM,
3MIIHIOEThCST cuia Ero, ske crae OUIBII CHPOMOXXHHM CHPABISATHCA 3 BHYTPIIIHIMH 1
30BHIIIHIMU TPYIHOIIIAMHU BJIACHOTO iICHYBaHHSI.

OTxe, TicMXOaHANITUYHA KOHIIEMIS 30araTuiia colliaibHy poOOTYy TEOPisIMH MCHUXIYHOTO
PO3BUTKY JIOAMHH, ii colianizamii; MeToilaMi yBaKHOTO CTaBJICHHS 10 Cy0’€KTHBHOI NCHXIYHOT
peabHOCTI KITi€HTa, 0 Tepeadadae BMIHHS CIyXaTH Ta aHali3yBaTH HOTO BHUCJIOBJIIOBAaHHS Ta
Iii; PO3YMIHHSM BaKJIMBOCTI BCTAHOBJICHHS JOBIPJIMBHX Ta MOBXKHUX B3a€MOBITHOCHH —
TEPaNneBTUYHOTO ANbSHCY 3 KIIEHTOM; TeXHIKaMu KOH(pOHTallii, aHami3y MepeHeceHHs, ONopy
Ta TICUXOJIOTTYHUX 3aXUCTIB OCOOMCTOCTI.

Cneuungika BHUKOPUCTaHHS ICHUXOAMHAMIYHOTO MiAX0AY B poOOTI 3 PI3HUMH TIpylnaMu
KJIIEHTIB MOJISTAE B YpaxyBaHHI TUIIOBUX HECBIIOMUX MEXaHi3MiB, 1II0 00yMOBIIIOIOThH iXHi BIKOBI
ab0 TOBemiHKOBI ocoOmuBOCTI. Hampuknaa, s cHemiamicTiB, $KI OpaloTh 3
MPaBOMOPYIIHUKAMHU, BAXJIMBUMHU € aHAI3 TICUXOJIOTIYHUX YMHHUKIB, K1 MOXXYTh BIUIUBATH Ha
CKOEHHS 3]I0YMHY, JI0 HUX BiTHOCSATH: HETaTUBHI ySBICHHS MPAaBOMOPYIIHUKA TIPO CaMoro cebe;
HefocTaTHIM po3BuTok “S”, “Han-SA” Ta “S-imeamy”, mocepeaHi po3ymoBi 3ai0HOCTI. Bueni
TaKOK BUSBUJIM, IO TPaBOMOPYIIHWKM MEHII TPHUB’S3aHI 1O POAUYIB, Mall0 Tpajucsi Ta
HaBYaJIMCS Y TUTUHCTBI, HE BITYYBalOTh MIOBAru 10 MOPSAAKY 1 3aKOHY. T1 3 HHX, IO CXUJIBHI J0
CKOEHHSI 3JI0YMHIB MPOTU OCOOMCTOCTI, MaIOTh TaKOX BHUCOKHI piBEHb arpecii.

[lcuxoaumHaMiuHa KOHIICTIIIS 3aHMINAETHCS BILUTUBOBOIO B TeOpil 1 MPAKTHIN COLIalbHOL
pobOTH, a TakoXX I Takolo, 10 HAaWOUIBII MifNaeTbes KpuTuuli. Halgacrinie 3acTocyBaHHS
MICUX0aHaII3y B COLiabHIA POOOTI KPUTHKYIOTH 3a TaKl HOro MO3MIIIi:

M1JKPECIIEHHS MePEBAKHOI POJII HECBIAOMHUX MPOLECIB 1 CEKCYaIIbHOCTI, HEIOCTATHSI yBara

IO COLlaJbHUX ACIEKTIB B MOTHBAX IMOBEIIHKH JIFOIMHU;
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010J10T13aTOPCHKUH TIX1/T 10 MOSICHEHB TICUXOJIOTIYHUX 1 COLIAIbHUX MPOIIECIB, 110 YaCTO
CHPUAMAETHCS SIK HEJJOCTATHS MTOBara J10 JIFOICKKOTO MPU3HAUCHHST,

MeJIUYHA MOJIeJIb CTOCYHKIB 3 KJIIEHTOM: MaIli€eHT-JiKap (a00 eKCIepT), 0 BBAXKAETHCS
HEJOCTaTHHO PIBHONPABHOIO;

naTepHamicTHYHI mo3uuii (B OCHOBHOMY B pobOortax camoro 3.®poiima), B SKHX
NPOTJISIAETHCS CTEPEOTUITHE NATpiapXalibHe, JUCKPUMIHAIIIHE CTaBJICHHS JI0 JKIHOK;

JIATEHTHO 3BUHYBAYyBaJIbHUU X1 10 KIIEHTA, OCKUIBKH BiJl HHOI'O BUMAra€ThCs BiIUyTH
BJIACHY BiJIIOBIIAJIbHICTh 32 HEJOCTATHE MPUCTOCYBAHHS O YMOB OTOUYCHHS;

JKyBaHHS PO3MOBaMHU, 110 OOMEKY€E MOKIIMBOCTI JIFOJICH, 1110 MEHII CIIPOMOXKHI
BepOasizyBaTH BJIAaCHI AYMKH,

IHAMBIAyaTiCTUYHA CIIPSIMOBAHICTH 1 HEJIOCTATHS 3aIlIKaBJICHICTh B COLIAIbHUX pedopmax,
10 BUKITIOYAE BKJIMBI €JIEMEHTH COIIaTbHOI POOOTH.

Sk MokHa 0auuTH, HaBEJEHI KPUTHUYHI 3ayBa)KEHHSI B OCHOBHOMY CTOCYIOTHCS KIIIHIYHHX

ACTEKTIB 3aCTOCYBaHHS IICHUXOaHaNI3y, SIKHH MOXe BUKOPHCTOBYBATHCS B COLIalbHIN poOOTI
TITBKA B OOMEKEHOMY BHIJISIII, OCKIJIBKH, METOIO COIIaIbHOI POOOTH € HAJaHHS PI3HUX BUIIB

COLIATBHOT MIATPUMKH /IS TTOJICTTIIEHHS COIIaJIbHOTO ICHYBaHHS KITIEHTIB.

2.2.2. Koznimueno-oixegiopucmcska mooenb coyiaibHoi pooomu

OcHOBOI0 0iXeBIOPUCTCHKHUX (MOBEIIHKOBHX) Ta KOTHITUBHUX (Mi3HABAIBHHUX) MOJIEeH
coIiaibHOI pOOOTH € BIJAMOBIIHI TCHXOJOTIYHI Teopli, AKI OMUCYIOTh TMOBEMIHKY JIOAUHU 1
METO/IM BIUTHBY Ha ii 3MIHU.

Hacamniepen, cnpoOyemMo po3iOpaTucst 3 KJIIOYOBUM MOHATTSIM IUX TEOPid — MOBEIIHKOIO.
AJKe HeTOpO3yMiHHS 4aCTO BUHUKAIOTh Yepe3 XMOHE TIIyMaueHHs 0a30BUX TEPMiHIB, OCOOIUBO
THUX, JIO SIKUX MU 3BUKJIM i HaJ SKUMH HE 3aMHCITFOEMOCS.

TepMiH ,,lTOBEJIIHKA” 3aCTOCOBYIOTh 1O PI3HOMAHITHUX [IiM 1 PeaKIii, Kl BUSBIAIOTH JIOAU.
VY comianpHii poOOTI BUKOPHUCTOBYIOTH HH3KY IICHXOJIOTIYHUX KOHIEMIIN 1 Mojeneu, o
NPOMOHYIOTh Pi3HI TIIyMaueHHs MOBEIIHKHU 1 BIATIOBIAHO — Pi3HI TEXHIKU BILUIUBY.

Mogenb mMpakTHKKA COLIaldbHOI poOOTH, IO OTpUMalia Ha3By 01XeBIOPUCTCHKOL
(moBeniHKOBOI), mependavae 3IIMCHEHHS BTpydYaHb, IO TMOCUIIOIOTH MOBEAIHKY, BHU3HAHY
KJIIEHTOM 1 COL[IaJIbHUM TIPalliBHUKOM SIK Je(piIUTHY, OakaHy, Ta 3MEHIIYIOTh, IPUTIYMITIOIOTh
NOBEIHKY, BU3HaHY HeOaxaHorw. Lle mocsraerbcs, KaKyud y3rajJbHEHO, 3aBJISKM BUHAropoji
(MO3UTHBHOMY) MIAKPIMJIEHHIO 32 MOBEAIHKY, SIKa € 1e(ILUTHOIO.

Bixegiopucmcoka moodenb CipacTbCsi HA PO3TIISIT MMOBEIIHKH JIFOWHHM SIK TaKOi, 10

JIeTepMiHOBaHa BIUIMBAMHU 30BHIIIHBOTO CEPEJOBHUINA, Ta CIPSAMOBaHAa Ha T, II00 CIPUATH
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3racaHHiO HebaxaHux (HOPM MOBEMIHKY 1 MICHUIIOBATH Oa)KaHy MOBEIIHKY JIIOICH 3a
JIOTIOMOT'OF0 Pi3HUX (OPM IMAKPITUICHHS 1 COLIaIbHOTO HaBUaHHS.

VY  OiXeBIOPUCTCHKIM Teopii Haroioc 3po0JIicHO Ha CHJIBHOMY BIUIMBI OTOYYKOYOTO
cepenoBuIna, mo GopMye MOBEAIHKY JIOAMHH 1 CIPHSE TpUBAJIOMY ii 30epekeHHI0. baTbkom
OixeBiopu3aMy BBaxaroTh J[. YoTcoHa, BiH chopMyItOBaB OCHOBHI TeopeTwuHi mo3uiii (1914),
CIIMparoyuch Ha ekcriepuMeHTH 1 BucHoBkM E. TopHnaiika Ta 1. [TaBioBa, mo Oynu BUKOHaHI Ha
TBapuHAX (K 1 OUIBIIICTH THIKMX JOCIIKEHb IT1€T Teopii) 1 amanToBaHi 0 JIF0JICHKOT MOBEIIHKH.

BixeBiopucTchka MOJIEITb, KA BBAXKAETHCS 310paHHSAM B3a€MOTIOB I3aHUX KOHIISTIIIH i
MIPHUHIINIIIB, CKJIAAAE€THCS 3 HU3KH OCHOBHHX IT1XO/IIB:
1) knacuvyHe 0OYMOBIIIOBAHHS,
2) oriepaHTHE 00YMOBJIFOBAHHS;
3) comianbHe HAyYiHHS (HABYAHH).
Kaacuune odymoBiawBaHHsa (JI. YOTCOH) 3MIMCHIOETBCS 32 CXEMOKO “‘CTHMYJI-peaKiis’
(S-R), i monsirae B KOHCTpY#rOBaHHi crieiidigHOro HabOPy CTUMYJIIB /ISl OTPUMAHHS MTOTPIOHOT

MOBEIIHKM a00 CTBOPEHHSI YMOB JUIsl 3racaHHs HeOa)kaHOI MOBEAIHKH (KOHTPOOYMOBIIOBAHHS)

(puc. 2).

Busznauenuii crumy. (S)- Busnauena peakuis-R)

CmuMy/z nocniynoeo 3HuUKae

Puc.2. Cxema kinacnyHOro 00OyMOBIIEHHS .

OnepantHe oGymoBJieHHs (b. CkiHHep) BUXOOUTH 3 TOro, IIO IOBEJIIHKA OIEPYyE B
OTOUYIOUOMY CEpEIOBUILI, IPU3BOASYM 10 NMEBHUX HACIIJKIB, 1 TOMY BOHa OOYMOBIIIOETHCS HE
CTIIBKH TONEPEIHIMU CTUMYJIaMH, CKITbKM CAaMHUMHM ii HaciigkamMu. BUIUIAIOTH HACTIIKH, IO
MOCUJIIOIOTH MEBHY peakiito 1 poOyaTh ii CTiiKo0, Ta Ti, 10 MOCIA0IIOTh a00 PYWHYIOTH ii:
BOHM, Il HACHIJKM MalOTh Ha3By “‘niokpinnenna’ (puc. 3). Ilo3uTHBHE MIIKPIMICHHS - L€
OTPUMAaHHS IHIMBIZIOM BHACTIZOK [ii NMEBHOIO 3a0XOYyBaHHs (HAaNpPUKIAA, CXBaJeHHS) abo
nokapaHHs (Hampukiana, mrpady). HeratuBHe miAKpimieHHS MOJSrae B TOMY, LIO0 TEBHUI

CTUMYJI BHACIIJIOK /11 BUJTy4a€eThCs (HaNpHUKiIal, KapalbHUN a00 3a0X04yBaTbHUM).

BupaxeHHst moBeAIHKU » Crumyn
Hagskonmiine cepenoBuiie

(i IKPITIICHHST )

Puc. 3. Cxema onepaHTHOro 00yMOBJICHHA

Couianvne nayuinna (A. bannypa) BUXOIUTH 13 TOTO, IO JIFOAH HABYAIOTHCS, IMITYIOUH
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MOBEIIHKY, 1HIINX 3aBJSKH CIIOCTEPEKEHHIO 32 OTOYYIOUMMHU Ta OTPUMAHHIO BUHArOpoja 3a
neBHi aii. Bono posrisgae moseminky 3a popmyioro (S-0-R), ne

S — ctumyi,

O - onocepeIKOBaHI OPTaHi3MOM KOTHITHBHI peakKilii,

R — peaxiiisi, BUSIB IOBEIHKH JIFOIMHU.

ABTOp wi€l Mojeni BBaXaB, L0 JIOAM MAlOTh COLIAJIBbHO-KOTHITUBHI 31i0HOCTI (110
CHMBOJII3allii, mepeadadyBaHHs, OIOCEPEIKYBaHHS, CaMOPEryJAlii 1 caMmoaHamizy), sKi
JO3BOJIAIOTH iM HABYATHCS TOBEIHII 1 MoaudikyBaTH ii. /[Ba rolloBHUX 3ac00M HABYAHHS — II&
HABYAHHSI Yepe3 CIIOCTePEKEHHA-HACIIAYBaHHS (BIKapHE) 1 HABYAHHS B Jii.

VY ninomy OiXeBIOPUCTCHKUN MiJXiJA BBa)XKA€ThbCA 3a TaKWii, 110 OLIbII (POKyCyeThCs Ha
UISIX KOHCYJIbTYBAaHHSA, HiK Ha 11 mpormeci. L{ial BHU3HA4YarOThCS pa3oM 3 KIIEHTOM MicIs
BUBYCHHS B XOJ1 NOIEPEIHIX 1HTEPB’I0 HOr0 OCHOBHHUX MPOOJIEM Ta MOBEAIHKH, IO ITiJUISATaE
KOPEKIIii, a TAKOX HOro MOTHUBAIIil 10 3MiH. B X011 Takoro 1ociiKeHHs Ta B MOJANbIIIH poOoTi
BaYUIUBY POJIb BIAITPAIOTh 3aMUCHU: IJIAHU, KOHTPAKTH, IPOrpaMu, OOJIKOBI IIOJCHHUKH, B SKHX
(biKCyIOTh MEBHI CUTYaIlil, peakilii Ha HUX 1 3MIHH, 110 BiI0YBAaIOTHCS; BUKOPUCTOBYIOTh KapTKH,
SKI HaKJICIOIOTh Y KOJIOHKH st ikcarii (axTiB MmeBHOI MOBEIIHKH, 3aCTOCOBYIOTh 3 TI€I0 K
METOI0 aBTOMATHYHI Y¥ YMOBHI JIIYHMJIEHUKH.

SIk 1 mpu 3acTOCYBaHHI IHIIMX KOHUEMIIH, Yy OiXeBIOpUCTHYHIN couianbHid poOoTi
BYUIMBUM € HAJIArOJDKEHHS TEIUTMX B3aEMHH MK COLIaTbHUM IpAIiBHUKOM 1 KiieHToM. [lpu
bOMY COILIIQJIbHOMY TpAIliBHUKOBI PEKOMEHAYEThCSI CIUPATUCS TaKOX Ha I1HTYiTUBHE
IPOHUKHEHHs B mnpoOinemu kimieHTa. Hemomiku i1 oOMexeHHs OiXeBIOPUCTCHKOTO MIAXONY -
HEJIOCTaTHS yBary JI0 BHYTPIIIHIX MOTHBIB THOBEHIHKH, ICTOPii JKUTTA KI€HTA, HEXTYBaHHS
IHTPANCUX1YHUMU NPOLIECAMHU.

HajinommpenimuumMu TexHikaMm y paMmkax 0ixeBiopMcTCbKOro miaxoay €:

- IPUHIUT PEIUITPOKHOTO (TIOCTYMOBOT0) TATbMYBaHHS;

- MIOBEIIHKOBU KOHTPAKT;

- colliaJIbHE MOJCIIOBAHH,

- TPEHIHTH BMiHb;

- CUMBOJIIYHA €KOHOMIKa.

Ilpunyun peyinpoknoco (nocmynogoeo) eanvbmyeanus TonsTae y (HopMyBaHHI B 1HIWBIZA
TaKoi KOHKYPYIOYOi peakliii, 1110 MPUTrHiuye HebakaHy peakilito. ['anbMyBaHHsS Ma€e BiI0OyBaTHCS
3a HasBHOCTI TUX CTHMYJIB, IO BUKJIMKAaIOTh HeOakaHy peakuio. HeOakaHuMHU peakiisiMu
MOXXYTh BUCTYIATH OYy/b-AK1 3BUYKH J0 HEAJANTHUBHOI MOBEAIHKH, 110 (POPMYIOTHCS BIPOJIOBK

KUTTs. OCHOBOIO OUTBIIOCTI 3 HMX BBAKAIOTh TPUBOTY Ta cTpax. Jlms 3racaHHs HeOaxkaHOI
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peakirii HEoOXiTHO BHKJIMKATH TaKy HECYMICHY 31 CTpaxoM, KOHKYPYIOUY pEakKIlifo, sKa €
Halle(DeKTUBHINIOW I KJi€HTa. TakuMM peakiisiMd MOXXYTh OyTH: acepTHUBHI; CEKCyasbHi;
penakcartii; auXayibHi; “TOJETIIEHHS TPHUBOTH; 3MarajibHO-OOYMOBJICHI MOTOPHI peakIii;
EMOIIiifHi, 10 BHKJIWKAaHI TPOIECOM IHTEpPB’'10; alpeakiii — BUBLIBHCHHS HANpPyrd, M0
BUKJIMKaHA MIPUTHIYEHUMH EMOLISIMH, TOILIO.

Hampukian, crioyatky KJIi€HTa HaBYalOTh IPUHOMIB peakcallii, a moTiM MOCTYIOBO TIiJ] Yac
CTaHy peJsakcauii Ipei’ sBISAITh HOro ysBl CTUMYNHM, IO BUKJIMKAIOTh CTpax abo TpUBOrY B
PI3HUX CHTYalifX HOTo KUTTS, NOYMHAIOUN 3 HAWMEHILIOTO 33 CHJIOI0 CTUMYITY.

Ilosedinkosuti kKoHmpakm € CaMOCTIHHOIO TEXHIKOI0 po0OoTH 3 KiieHToM. B HbOMY
Y3rO/DKEHO 3 KJIIIEHTOM BHKIJIAJAIOTh 3MIHU MOBEAIHKH, 110 MAalOTh BiAOyTHcs, 1 1ii, sKi Mae
BUKOHYBATH JJISl LbOTO KJII€HT. BaXXuBUM eTanoMm Iii€i TEXHIKM € MeperoBOpH 3 KIIEHTOM Ta
JOCSATHEHHSI HOrO CBiJOMOi 3roiM BHKOHYBAaTH KOHTPAkKT. Ll TexHika, B sKiii BH3HAYAIOThH
CHIIBHY BiJIMOBINANBHICTh MpAI[iBHUKA 1 KITI€HTa Y JOCSATHEHHI O0a)XXaHWX pe3yNbTaTiB, HIMPOKO
3aCTOCOBYETHCSI B COIiaNIbHIM POOOTI.

IHma TexHika - coyianbHo2o mooeniosanus - 0a3yeThCsl Ha TeOpii COLIANbHOrO HayyiHHS. Y
Hill BUKOPHCTOBYIOTH 3iOHICTH JIIOJICH HABYATHCS, CIIOCTEPIraloy MOBENiHKY iHmuX. lLle
BiIOYBA€ThCS MUIAXOM CIOCTEPEKEHHS 1 pPO3YMOBOTO KOIYBaHHS  (3amam’sTOBYBaHHS)
MOBE/IHKY 1HIIOTO Ta il 0OCTaBMH 1 HACHIJIKIB, @ TAKOX MOJAJBIIOTO i1 BIITBOPEHHS Y AOPEUHI
cutyanii. 3pa3ku abo MoJei MOBEIIHKM Yy BUIJISAI BiJ€O, ayAi03alHCiB, KUTTEBUX CUTYyallii
IPOMOHYIOTHCS KOHCYJIBTHATOM a IMOTIM IXHE 3aCTOCYBAHHS MIATPUMYETHCS 1 3aKPIIIIOETHCS B
Ipoueci B3aEMOJI1T MK KIIEHTOM 1 KOHCYJIbTaHTOM. [IpukiagaMu BUKOPUCTAHHS I[1€1 TEXHIKU B
comianpHI poOOTI MOXeE CIyTyBaTH HABYAaHHs KJIIEHTIB 3[0pPOBiMl aJanTHBHIM MOBEIIHII B
PI3HUX CHUTBHOTAaX, /€ BOHM MOXYTh CIIOCTEpIraTH MOBEAIHKY IIOJEH, 110 M030aBUINCA Bij
QJIKOTOJIBHOT 200 HAapKOTHYHOI 3aJIEKHOCTI 1 BEIYTh TBEPE3€ JKUTTSA, NEPECTaIH JIO3BOJSTH
3aCTOCOBYBATH HACUJILCTBO IO BIJHOIIICHHIO /10 ceOe Ta iH.

Haiinommpenimmii npukiag 3acTocyBaHHS O0iXE€BIOPUCTCHKOIO MiAXOAYy — Tak 3BaHi
mpeHiHeu éMinb, TOOTO HABYAHHS JOLLUIBHINA MOBEIHIII, BMIHHAM, HEOOX1IHUM MJIs BUPIIICHHS
moOyTOBUX MpoOJeM KITIEHTa, a TAaKOX JUIs MIABUIIEHHS Horo mpodeciitHoi edextuBHOCTI. [0
“rpyn yMiHb® HaJIeKaThb TPYNU 3HWKEHHS TPUBOXKHOCTI ¥ HAOYyTTs BIEBHEHOCTI B coOl1
(acepTUBHOCTI); TPYMU KOMYHIKaTUBHUX YMiHb (JUIs 0Ci0 3 TpyAHOIIaMH ab0 MOMMIIKAMH Y
CHUIKYBaHHi); TpyHnH NPUHAHATTA pillleHb; TpPyNH IUIAHYBaHHS Kap'epu Tomo. Taki
01XeBIOPUCTCHKI MPOLEAYPHU SIK TPEHIHT BEIEHHS IEPEeroBOpPiB, TPEHIHT YIPaBIIHHS THIBOM
MOJYKHa BHUKOPHCTOBYBATH JIJISI PO3B’S3aHHS TPOOJIEM >KOPCTOKOTO IOBODKEHHS 3 TITHBMH Ta

IXHBOI 3aHE10AHOCTI.
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Po3pobusitoun nmporpaMy HaBYaHHS KITIEHTIB COLIAIbBHUM BMIHHSIM, COIQJIbHI TTPAIliBHUKH
MOBUHHI BU3HAYHUTHU:

1) cepenoBuine HaBYaHHsS (BUSBJICHHS THX BapiaHTIB Ta yYMOB, 3 SKHMH CTHKHETHCS
JIOJIUHA);

2) HU3KY NPUIHATHUX BapiaHTIB JIAHIIOTY ,,CTUMYJI-peaKilis’ (BapToO BHBYHMTH, YOTO CIIi
OYIKYBaTH 1 HABYATH SIK MOMJIMBUM MOJIEJISIM ITOBEIIHKH Ta 1 BIPOT1THUM PEaKIlisiM Ha HHX);

3) npuKIaau A1 HaBYaHHS, 30KpeMa, Ti, 10 € THIIOBUMH IS LIJIOT0 IIepery peakilii, i Ti,
sIK1 HeOaXkaHi I KOIIIOBAHH,

4) MOCITiTOBHICTh BUBUCHHS MTPUKIIATIB.

VY neskux comianbHUX 3aKiagax (CKaKiMo, JUIS IMJITKIB 13 mpoOjeMaMu B ITOBEIIHIII,
NPaBOMOPYIIHUKIB, JIIOAEH 13 MpoOIeMaMy MCUXIYHOTO 3I0POB’S YU PO3YMOBOIO BiJICTAJIICTIO,
peabumiTallifHUX EHTpax Ui 3aJIEKHHUX) 3aCTOCOBYIOTH TaK 3BaHY ,, CUMBONIUHY eKOHOMIKY ",
TOOTO CUCTEMY OTIEPAHTHOTO HaBYAHHS, 5SIKa BUKOPUCTOBYE 3 IEBHUMH IHTEPBaJIaMU 320X OUCHHS
Oa)xaHol ITOBEIIHKH.

[lepconan Bu3Hau4ae, sika caMe TMOBEIHKA i y SIKUK croci0 MOBHHHA 3a0X0YYBATHUCA, MIPO
IO TOBIJOMJISIOTH MEIIKAHIIM 3aKjiaxy. 3a JEMOHCTpAIil0 Takoi TIOBEMIHKH KII€HTH
OTPUMYIOTh SIKICh ,,cumeonu’ (6amu, QIlIKH, KETOHH a0oI0), KOTPl HAKOMUYYIOTh 1 3rOA0M
MOKYTh OOMIHSTH Ha SIKYCh BUHAropojy — TOBapH YW MpuBiiei. 3a3BUYaid, CKIaal0Th MEperiK
BUHAropoJ, AJsi OTPUMAaHHS KOXKHOI 3 SIKHX TMOTPiOHO MPEJCTaBUTH BHU3HAYEHY KIJIbKICTh
CHUMBOJIIB. 3BHYailHO, HE BCl KJIEHTHM MOXYTb BIPUTH B TaKy CHMBOJIIYHY EKOHOMIKY, 1
IIparHeHHsl MEepPCOHANy JOCATTH 3MIH TMOBEIIHKM KIIEHTIB y OakaHOMY HamnpsSMKy MOXKe
CIOPUYMHUTH HAJAMIPHY CYBOPICTh MPAIIBHUKIB Ta CTUMYIIOBaTH HACHIIbCTBO. AKTYallbHOIO
BBAXKA€THCSI TAKOXK MPoOIeMa yrnoBUIbHEHHS 0akKaHUX peaklii 3 4acoM, TOMY JUIs 30epexeHHs
MOBEIIHKOBUX JIOCSITHEHb IICIS YCYHEHHS MaTeplaJibHUX BHMHAropoJ (MeTOHIB) KIIIEHTIB
CIIOHYKAIOTh BUKOPUCTOBYBATH CaMOTIJIKPIIJICHHS 3aJ€KHO B CTYIEHIO 31MCHEHHS OakaHOi
MOBEIIHKH.

KorniTuBHa mcuxoJiorisi Ha BiIMiHY BiJl TTOBEIIHKOBOTO 1 MCHXOJWHAMIYHOTO TiIXO/IB
OCHOBHY yBary NpuJUIs€ Mi3HaBaIbHUM CTPYKTYpaM MCUXIKHU. 3T1AHO 3 KOTHITUBHUM I1JIXOJIOM,
1H(opMaIlis HaIXOAUTH J0 HAC Yepe3 Hallll CCHCOPHI OPTaHM, 1HTENIEKT ii crpuiiMae, 00pooIIsie i
KJaJe B Tam’siTh, a0W y BIJAMOBIIHUN Yac 3a BIAMOBITHUX OOCTaBHH TEPEHECTH ii HA TepeH
MOBJICHHS 1 mOBeAiHKU. JIroJchKka TICHXiKa JOCHIKYETHCS TMPEICTAaBHUKAMU KOTHITHBHOI
MICUXOJIOTI] 3 TOUKH 30py Mi3HABAJIBHUX 1 OPIEHTAIIHUX 3aTHOCTEH - BIIUYTTIB, CIpUHMaHHS,
MUCJICHHS, VsBU, Ham’aTi. HeBpoTWyHI 1 MOBENIHKOBI MpOOJEMH BBaXarOTh HAaCIHiJKaMU

MOMUJIKOBOTO CHPUHHATTSA, XUOHUX YSABICHb, y3arajllbHEHb Ta IHIIMX MOPYIIEHb MHUCICHHS.
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Hampukinan, ctpax i TpuBora MOXyTh OyTH pe3yiibTaTaMu XHOHOTO MEPEHECEHHS UX MOYYTTIB 3
MUHYJIOI TPaBMYIOUOT CUTYaIliil Ha 1HIII, 110 HACTIPaB/Ii € OE3IIEUHUMH.

KorniTuBHa Moaesib comiajibHoi po00TH BHXOAWTH i3 TOTO, IO OUIBIIICTH JIFOJACHKUX
eMoIIiif 1 popM MOBEAIHKM 3yMOBIICHO THM, IO JIIOIU TyMAlOTh, YSBISIOTh, y IO BIpSTh, TOOTO
KOTHITUBHUMH TIporiecaMu (“MuciieHHs popMye MOBEIIHKY ).

KoHcynbTyBaHHs y paMkax Ii€l MoJeni IoJsArae y BHUIPABICHHI HNOMUIKOBHX 1
dbopMyBaHHI aICKBaTHUX PEAIbHOCTI (HOPM MUCITCHHS

VY cydacHii McUXoJorii KOTHITHBHHIA HAMIPSIMOK 00’ €HYE:

- pauioHanbHO-eMoTHBHY Tepamito (PET) Ans6epra Emica,

- KOTHITUBHY Tepario AapoHa beka;

- peanibHiCHY Teparito Yinbsma ['naccepa.

VY konuenuii A. Ejutica BBaXkaeThCs, 10 JPKEPEIO MCUXOJOTIYHUX MOPYILEHb MOJISrae B
CHCTEMi IHIUBIAYyaJIbHUX IppamioHaJbHUX YSBJICHb, 3aCBOEHHUX Yy JWUTHUHCTBI BiJ 3HAYYIIUX
JIOPOCIIHX, 30KpeMa, 3 METOI JOroautd M mojpoOatucsa iMm. Esulic 3amponoHyBaB Tak 3BaHy,
abeTKOBY Teopilo 0coOHCTOCTI. B 1ili KOHIeNTyallbHIl CXeMi, sika MOXE BHUKOPHUCTOBYBATHCS
JUIL CAaMOKOpEKIii i caMuM KIIi€HTOM, (DIKCYIOTBCSI eTamu mporecy (popMyBaHHS PO3YyMOBOTO
BUCHOBKY JIFOJITHH Y BiJIIIOBi/Ib HA SKYChH MO0, IO CIIPHSE JOCSITHEHHIO METH a0 OJIOKYE ii:

Abemxkosa meopisa ocobucmocmi (3a Ennicom):

A (action) — akTHBi3yt04a MOIis,

B (belief) — nymka npo mogiro,

C (consequence) — HacTiIoK moii (eMOIifHIE a00 MOBEIIHKOBHUHA),

D (disputing) — mnoxanblia peakilis Ha MO0 BHACTIIOK MHCICHEBOI MepepoOKn
(TMCcKyTyBaHHS palliOHAJIBHUX Ta 1ppalliOHABHUX YCTAHOBOK),

E (effect) — 3aBeprmanbHuil WIHHICHUH pPO3YMOBHI BHCHOBOK (KOHCTPYKTHBHHM a0o0
NECTPYKTUBHUM).

JlecTpyKTHUBHUII pO3yMOBHUH BHCHOBOK MOXe CQOpMyBaTuCi BHACIIIOK MEPEMOTH
ippalioHaIbHUX MEepPEeKOHaHb Ha eTari MUcieHoi nepepoOku. Taki ippalioHandbHI MEePeKOHAHHS
Ennic mozinsB Ha MepBUHHI KOPCTKI MPUMYCOBI NEpPEKOHAHHS, TXHI MOXi/HI, a TAKOXX BTOPHHHI
IPUMYCOBI YCTaHOBKHM. B 1boMy po3mojiii BiIOMBA€THCS 34aTHICTh MUCJIEHHS B HAaCHiIOK
KOPCTKUX TIEPEKOHAHb TMMOPOJKYBAaTH 1HIN iM TOMIOHI, IO 3MYyIIye JIOJWHY IMe aail
NOpYLIYBaTH BiacHy piBHOBary. OcCb THUIIOBMM MNPHKIAJ TAaKOrO MATOJOTIYHOI'O HArHiTaHHA

TpuBOTHU: “Sl MyIIy JOOMTHCS YCHIXY 1 CXBaJIE€HHS 1HIIMMHU BCiX MOiX iif...”, “SIKII0 s 11bOTO HE

2 2

3MOXY JOCSTTH, I1e Oyze xaxiuBo...”, “S 1mporo He BUTpUMarw...”, “f Hikuema...”, “Tak Oyne 31

MHOIO 3aBXAH...”, “SI He TOBUHEH Tak ce0e MovYyBaTH — 1€ KaXJIMBO, 1 BUHEH B iboMy.”, “Temep
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sl TPUBOKYCs 1€ OipIe..”. TakiuM YuHOM JII0IU 4aCcTO TPUBOXKATHCS 3 TPUBOJY CBOET TPUBOTH,
BITYYBaIOTh JIEMPECIIO Y 3B SA3KY 3 JIENPECI€I0, BITUYBAIOTh MOUYTTS IPOBUHU 3-32 TOYYTTS
npoBuHU. “EneranTtHa 1i1s”° Teparii, 3a Eiticom, nmojsrae He TUIBKU y BUJIaJICHHI CHMITTOMIB,
asie 1 y 3HaYHOMY 3HIDKEHHI caMoi 3i0HOCTI KIIIEHTIB OPYIIYBaTH BJIACHY IyIIEBHY PiBHOBAry.
[To3uwis couiaabHOTO MpaiiBHUKA, 10 BUKOprcToBye PET (Ta iHII KOTHITUBHO- MTOBEIIHKOBI
MiIX0/N), € 0€3YMOBHO JUPEKTUBHOIO, KIIIEHTY BIIBOAUTHLCS POJIb YUHS, IKUH Mae

MepPEeKMBATH 1HCAUTHU B MPOIIEC] YCBIIOMIIEHHS BJIACHOT TPOOJIEMHU.

V¥ xoni PET BUKOpHCTOBYIOTH TaKi MCHXOTEXHIKH:

OOTOBOPEHHSI 1 CHPOCMOBY8AHHS IPPAYIOHAILHUX NEePEeKOHAHb — Y BUTIISIL JUCKYCIT 3
KJII€EHTOM;

KOTHITHBHE JIOMAITHE 3aBJAHHS — CAMOaHaNi3 enachux peaxyii 3a ABC-mooennio,

palioHAIbHO-EMOTUBHA YSIBA — VAGNEHHA 6AXMCKUX cumyayitl 3i cnpo6oio 3MiHumu
camosioyymmsi, wo 60HU GUKIUKAIONMY;

POJIbOBA I'Ppa — NPOCPABAHHS MYPOVIOUUX CUmyayiil,

“aTaka Ha cTpax’’ — JOMAIIIHE 3aBJAaHHSA BUKOHATH 10, 10 3a3BUYAl BUKJIUKAE CTPAX.

KorniruBna Ttepamis A. beka € Omuspkoro no PET 1 chpsimoBana Ha IiKyBaHHSA
EMOIIIHHUX TOPYIIeHb, NMEPEeBAXHO JENpeciii, sIKi BBaXAalOTh KOTHITUBHUMH po3iagaMu. Jlo
TUTIOBUX KOZCHIMUBHUX NOMUIOK, U0 CHPUYUHSIOTH KOTHITUBHY Bpa3iHBICTh Iioaei, bek
BIJTHOCUB: HEOOIPYHTOBaHI JIOBUIbHI BHCHOBKH, IO HAcIlpaBJi HE BiJIMOBIJIAIOTh PEaIbHOCTI,
BUOIPKOBY aOCTpaKIlil0 — 30CEPEIKEHHS Ha JIETaNIX 03a KOHTEKCTOM; Cylep-reHepaii3amio —
BUBEJICHHS 3arajlbHOTO MPaBWJIa 3 OKPEMHX BUMA/IKIB; JUXOTOMIUYHE MUCICHHS — 32 IPUHITUIIOM
“qgopHe-011e”; “duTaHHs JyMOK Ta iH.

OCHOBOIO KOTHITUBHOI Tepamii € coxpamiécbkuii 0ianoz 3 KIi€eHmom, B SIKOMY HiJJIal0Th
CYMHIBY HOro XBOpOOJIMBI MEpEKOHAHHS, 3aCTOCOBYIOTh TAKOX IPOHIIO Ta TyMOp, 110 MaroTh
BEJIMKY PYyWHIBHY CUILY.

Jlo crneunpiyHUX TEXHIK, 3amporNoHOBaHUX A. bekoM, Halexarb yceioomieHnHs i
peecmpayis a8MOMAMUYHUX X8OPOOIUGUX OYMOK, IXHIU WOOEHHUL 3aNUC, Y3a2albHeHHs, aHAi3
Ta 1HIIII.

PeanbuicHa Tepamis Y. I'1accepa BUXOAWTH 3 TOTO, IO JIFOJAWHA OOYMOBIIIOE CBOIO
MOBEIHKY BIIACHUMH DIMICHHAMH, TOOTO € CaMOJETePMIHOBAHOK) ICTOTOI — 1€ HAOIMKae
JAHUWA METOJ 10 eK3UCTeHLiHoro miaxony. JltonquHa cama oOMpae BIacHY MO3MIIIO — JKEPTBU
abo nifvya, OaxkaHuWi CBIT 1 mMOBeAIHKY. B 1iif koHuemnuii, momepBax CcHpsMOBaHI Ha
TICUXOKOPEKITII0 MOJOIUX TPABOMOPYITHUIb, MIAKPECTIOIOTHCS OCOOWMCTAa BiAMOBIIATBHICTH

JIFO/IMHU 32 CBOE JKUTTS, YCHIIIHY MEPCOHATI3AIIO 1 TO3UTHBHY OCOOMCTY CIPSMOBAHICTh, SKi
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BB)KAIOTh HEOOXITHUMHU YMOBaMHU TICUXIYHOTO 370pOB’s. ['0l0BHA MeTa Teparii — JOTOMOTTH
KIIIEHTY CTaTH PO3CYIJIMBHM Ta EMOIIIHHO CTaOUIBHMM, a TaKOX JOCSITTH OCOOHMCTICHOT
HE3JIC)KHOCTI, MABUIIICHHS CAMOCBIZIOMOCTI 1 pO3pOOUTH IIJIaH OCOOMCTICHOTO BJOCKOHAJICHHS.

PeanbHicHa Teparlis IPOMOHYE MPOXOHKEHHS 3 KIIIEHTOM ceMU KPOKIiB:

1. BCcTaHOBHUTH CTOCYHKH 3 KIIEHTOM — MOAPYKHUTHUCS 3 HUM, TIPOSIBUTU TYpOOTY.

2. 3a0yTH Ipo MUHYJIE, 30CEPEAUTUCS HA TIOTOYHIN TTOBEIIHIII.

3. CxBarroBaTH KJIIEHTA 10 OLIHIOBAHHS HOr0 HOBEIIHKH.

4. JIorioMOTTH y HOLIYKY albTEPHATUB 1 CTBOPEHHI PEaliCTUYHOIO IJIaHy BIOCKOHATICHHS.

5. B3atu 3000B’43aHHS IPO BUKOHAHHS IIJIaHY.

6. BimMoBIsiTH y IPUAHATTI BUOAYEHB 32 IOPYIICHHS TUIAHY.

7. ByTu ’KOpCTKUM, ajie He BIaBaTUCS J0 MOKapaHb; B )KOJHOMY pa3i HE BIIMOBJISTHCS Bij
pOOOTH 3 KITIEHTOM.

[Ii kpokum 3a0e3meuyloTh [OCATHEHHS IICUXONENAroriyHuX MiIed — PO3BHTOK
BIJIMOB11aJIbHOCTI, CAMOKOHTPOJIIO 1 TO3UTUBHOT IMTOBEIHKH:

KorniTuBHa Teparmis Ma€ OCHOBY AJIs aCUMIJIALIT 3 O1XeBIOPUCTCHKUM MiAXO0I0M, OCKUTBKH M
BJIACTUBI OJNM3BKI NMPUHLWIMN: TMO3MIIS KIIEHTA SK y4YHS 1 KOHCYJIbTaHTa SIK BUUTENS, TOOTO
JTUPEKTUBHICTD;, BEJHKA KUIBKICTh TEXHIYHHX TNPHUHOMIB 1 YKOPCTKa MOCHIJOBHICTh KpOKIB;
MaHIMyJIATUBHICTb, IparMaTM4HICTh, pPEATICTUYHICTh 1 KOHKpeTHICTh winei. Lle wmoxe
npuBabIIOBaTH Ti KaTeropii KIIEHTIB 1 COLiaJbHUX MPAIiBHUKIB, SKHUM TMOJ00a€ThCS 0auuTh
BIIOPSJIKOBAHUM, YITKMHM MIAX1 A0 IpoOJsieM, ajie AEKOMY 3 HpaliBHUKIB TaKUW MIAX1J MOXKe
3/71aBaTUCS HETYMaHHUM 1 BUKIMKATH €THUYHI 3alepeyeHHs, OCKUIbKH BIH MOXXE MPOBOKYBATH
37I0BKUBAHHS.

[IpuXuabHUKIB KOTHITUBHO-0iXeBiIOPHCTCHKOI0 MiAXOAYy IIKaBUTh SIBHA, 3OBHIIIHS
MOBE/IHKA, aJleé OJJHOYACHO BOHHM XOUYTh JIOCHIXKYBATH MPOIECH, 1110 B1IOYBatOThCS B ii OCHOBI
(abo y ,,BHYTpIIIHIA MOB1”), IKI KOHTPOJIIOIOTh Ta KEPYIOTh TaKOIO MOBEIIHKOIO.

Koznimueno-oixegiopucmcoka mooenv couianbnoi pooomu CUpsIMOBYE KIIEHTIB JI0
KOHKPETHUX BUIIB JISUIBHOCTI 3a/Ulsl 3MiHM a00 mepepoOJeHHs MOCTIIOBHOCTI JYMOK 1
3HAYEHHSI, [0 BOHHU HA/IAI0Th OKPEMHM TOIisIM.

Hampuknan, y po6oTi 3 Jr0apMHU, 3aJ€KHHUMH BiJ BXXHUBAHHS aJIKOTOJNIO, €()EKTUBHUMH
BBAXXAIOTh TaKi KOTHITUBHO-01X€BIOPUCTCHKI TEXHIKHU, K KOPOTKOCTPOKOBE BTPYUYaHHS, TPEHIHT
HaBUUYOK, KOHTPAKT LIOJI0 3MIHM NOBEJIHKM, MOTHUBAIlii{Ha Tepais, YHIpaBIiHHSI HEraTUBHUMHU
emorrisimu. Bce 1e mMae KOMOIHyBaTHCsA BIAMOBIAHOK MEAMKAMEHTO3HOKO JOMOMOTOI Ta
3aJy4yeHHSIM CIUIBHOTH, MIJBUIIEHHSIM MIATPUMKH KJII€HTa HOro OTOYEHHSIM. Taky JOMOMOTY

HA/Ial0Th Y CTAllIOHAPHUX peabimiTaniiHuX HEeHTpax.
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B Vkpaini Ha naHuii 4ac MOKHa TOBOPUTH TPO 3aCTOCYBAHHS JIMIIIE OKPEMHUX E€JIEMEHTIB,
TEXHIK Ta METOJIB KOTHITUBHO-TIOBEIIHKOBOI'O TMiJXOJy, IO HAWYaCTIile CIOCTEPIraloThCs y
coriabHIN poOOTI 3 HAPKO- Ta ATKO3AICKHUMH, ICUX1YHOXBOPUMH, JIFOJIbMH MTOXHJIOTO BIKY Ta
JITHbMH, 1110 Nepe0yBatoTh B 3aKiIaaX IHTEPHATHOTO THUITY.

Jleski TpoCTi KOTHITMBHO-O0iXE€BIOPHUCTCHKI METOAMYHI NPUHOMH BHUKOPHUCTOBYIOTH Y
poOOTi 3 IITbMH, & TAKOXK JIOPOCIMMHU 3 HE3HAYHUMHU BiJICTABAHHAMHU Y PO3BUTKY.

KoruiTuBHO-01XeBIOPUCTHYHI ~ METOJAM  3HAXOMATh  OOMEXKEHE  BHKOPHCTaHHS B
Creniagi30BaHuX 3aKjanax 31 cnenu(iyHUMH TrpyrmaMy KIIEHTIB: AiTH 3 GoOisIMH Ta BIKOBUMHU
npobjaemMaMu, MCUXiaTpuyHi XBOpl y BHUIAAKaX KOTHITUBHUX pO3JIaiB 3 JIETKUMH (hopMamMH
TPHUBOTH Ta Aempecii Tomo. AJKe caMe y TaKHX 3aKia/iaX KIeHTH nepeOyBaroTh il MOCTIHHO0
YBarolo 1 OMIKOI coliaJbHUX MpaniBHUKIB. [li miaxoau TakoX BHUKOPUCTOBYIOTHCS Y
peabumiTalifHIX EHTpax sl JIFOACH, 3aJIe)KHUX BiJl ICHXOAKTUBHUX PEYOBHH.

He 3Baxarounm Ha TOCTIHHY JTUCKYCIHHICTH IXHBOTO BHUKOPHCTAaHHS, KOTHITHBHO-
01XeBIOPUCTCHKI METOJM MPOJOBXKYIOTh Jlali PO3BUBATHCS 1 3aCTOCOBYBATUCS B MPAKTHUIIL
comianbHO1 poOOTH, 30KpeMa, 1€ CTOCYETHCS PI3HUX BHUIIB 1 MPOLEAYp MiAKpIMIeHHs, Gpopm Ta
IPOIECiB  MOJICNBOBAHOTO HaBYaHHS (EMIAaTW4YHE, KOTHITUBHO-PENPE3CHTOBAHE), TEXHIK
KepyBaHHs Herepeq0adyeHnMU 00CTaBUHAMH Y MTOBEIIHIII KIIIEHTA, MOMIYKiB O1IbII e(h)eKTHBHOTO
MOETHAHHS KOTHITUBHUX 1 MOBEAIHKOBHUX METOJIIB Ta IXHBOT'O 3aCTOCYBAaHHS B TPYIOBii Ta
pe3uIeHTHIH poOOTi, pOo3pOOKH 1 BUKOPUCTAHHS CIEI[ialIbHUX ONUTYBAJIbHUKIB 1 OIIIHOYHUX
IIKaJT TOIIIO.

Cepen 3actepexeHb 0 BUKOPUCTaHHS! KOTHITUBHO-01XEBIOPUCTCHKOTO MIIX0IY B COIiaIbHIM
po0oTi, 30KpemMa, Ha3UBalOTh Te, 110, O-TepIIe, COLlialbHI MPaliBHUKUA OepyTh Ha ce0€ OCHOBHY
BiJIMOBIAANBHICTh 32 Ti 3MIHM OCOOHMCTOCTI, SIKi BOHHM TMPOTHO3YIOTH 1 3a/Is SIKUX HAJal0Th
JIOTIOMOTY KJIIEHTaM; a TMO-Apyre, 3MiHM EeMOI[IHHOTO CTaHy KIIIE€HTIB B1J10YBaIOThCS
e(deKTUBHINIE 33 yYMOBH pO3B’S3aHUX COIIATBHUX MPOOJIeM — HAsSBHOCTI JXKWUTIA, Xo4a O
MiHIMaJIbHUX 3aC001B /10 ICHYBaHHs, TapaHTyBaHHS 0COOUCTOT Oe3neku Toiio. ToMy KOTHITHUBHO-
01XeBIOPUCTCHKUI MiAX1] 3a3BUUall 3aCTOCOBYIOTh Y KOMILIEKCI 3 iHIIMMH MOJETISIMU COIIalTbHOT

poboTH.

2.2.3. I'ymanicmuyuno-eK3ucmeHyilina mooensb couianbHoi pooomu
['ymMaHICTHYHO-EK3UCTEHITINHI TIAXOAU TOCUTHh OMU3bKI I[IHHOCTSAM COIiaIbHOI po0oTH, ii
€THIIi, aJie BOHMU 32 CBOIMU MPHHIIUIIAMU HE € TEXHOJOTIYHHUMH, 1 IIe OOMEXye TXHE KOHKpPETHE
BUKOpPUCTaHHs. MO)XKHA CKa3aTH, 10 BOHH O1IBII CYTTEBO BILIMBAIOTH HA 1JIEOJIOTIIO COIIabHOL

po0oTH, HIX Ha 11 MPaKTHUKY.
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I'ymanicTHYHA Moje/ib cOMiaJbHOI Po00THM — MOJENIbh MPAKTUKH, sSKa BOAYae TOJOBHI
pe3epBU B OCOOMCTOCTI JIFOJMHH, B IOYATKOBO 3aKJIAZEHUX B HEl cuilax 100pa, NCHXIYHOTO
3M0pOB’s 1 OakaHHA 110 camMOBJOCKOHalleHHs. KiieHTam BiZBOASTH POJIb aKTUBHUX TBOPIIIB
BJIACHOTO JKUTTSA, CTUJb SIKOTO MOXKE OOMEXyBaTHCs nuine ¢i3MyHMMU ab0 COIialbHUMH
BIUIMBAMHU.

[TocTaBuBIIM JTIOAMHY B LEHTP COLIATBHOIO OYTTS, T'yMaHI3M MUCIHMTH BCE NIPOEKTOBAHE
Ha CHbOTOJIHI 1 HA MaWOyTHE BiJ 1 s JOIWHU. [ ymanizm (7aT. humanus — JroasHui) — 1€
cucTeMa iiell Ta MOrJsAAiB HA JIOAMHY SK HAWBHILY IIHHICTH; MOYYTTS JIIOOOBI 10 JIIOJUHH,
noBara 210 ii rizHocti. Himmo He Moxe OyTH BHIIUM 3a JIOJHMHY, 1 )KOJHA JIOAMHA HE MOXKE OyTH
HUK4e 1HII0i. Bynb-ska cripo0a MOCTaBUTH BUIIE JIOJUHU 1HIII [IHHOCTI PO3IIIHIOETHCS SIK THIT 1
Hacwuid. ['yMaHI3M SIK MUCJIEHHS BHpaXa€ TOTOBHICTh /IO IOJOJIAHHS HE TUIBKM YMOB, SIKi
3aTUCKYIOTH 0CO0Y, ajie i yMOB, SIKi BUKIMKAIOTh Oifb 1 CTpakJaHHA y iHIINX. PeamizyeTscs B
npoleci CHUIKYBaHHS Ta MisUTBHOCTI 4Yepe3 CIPHSHHA, JOTOMOTY, CIIBYYacTh, MiATPUMKY,
MOBary J10 JIFOJICbKOT 0COOUCTOCTI.

Inei ryMaHICTUYHOI IICUXOJIOTI] € BTUIEHHSAM TaKoro MiJIXOAY, KU 3BEPTAEThCA J10 )KUTTS
JIFOJIMHM SIK JI0 LIJIOTO, CaMOJICTEPMIHOBAHOTO M CAaMOIIIHHOTO sBHIIA. J[JIs1 PpaKTHKHU COiaabHOL
pOOOTH BaXXJIMBUMH € TaKi TEOPii 1 KOHIETIiT TYMaHICTUYHOI ICUXOJIOT1, SIK:

1) kmientienTpoBana” ncuxotepanis Kapia Pomkepca;

2) KOHIIETIIist caMo aKTyaisaiii Adpaxama Macioy;

3) rewrranbT-Tepanis Openepika [lepisa.

“KUIi€HTHeHTPOBaHA” IICHXOTepamis 3acHOBaHA aMEPUKaHCbKUM rncuxosiorom K.
PomxepcoM, skuii OyB mepeKOHaHMH y TOMy, IO KOXHa JIIOAMHA 3JaTHa 10
CaMOBJIOCKOHAJICHHS.

[TepmM nmosoxkeHHIM Teopii 0COOMCTOCTI, 3apONoHOBaHOi PomkepcoM, € Te, 1110 KOXKHUN
1HJIMB1J ICHY€ Y CBITI IOCBIY, 110 MOCTIHHO 3MIHIOETHCS, 1 BIH € IIEHTPOM LIHOTO AOCBiAYy. Tomy
TIIBKM CaM 1HJUBIJ MOXKE€ HaWKpalle OpiEHTYBaTHCS Yy BJIAaCHOMY JOCBiJll 1 BUKOPUCTOBYBAaTH
Horo U1l CBOTO POCTY, OJTHAK I1€ CTa€ MOKJIMBUM 32 YMOBH, 110 JIFO/IMHA 37[aTHA YCBIJJIOMITIOBaTH
(cuMBONI3yBaTH) CBili JocBinm 0e3 Oyab-skuX BHHSATKIB. llepemkomamMu 70 TOBHOTO
YCBIJOMJICHHSI BJIACHOTO JIOCBiTy BBaXKAKOTHCSA BIAMIHHOCTI MK camicmio 1HauBIna (peaibHe,
oprasizMmiuHe S iHauB1AA) Ta Horo “A-konyenyiero” (yABIEHHS PO caMoro cede, sike He 3aBXKIU
BIJIMIOBIJJa€ BIIACHOMY NEPEXHMBAHHIO 1 (OPMYETHCS BHACTINOK 1HTEpHANi3alii 30BHIIIHIX
OIIIHOK).

Crnuparourice Ha “SI-KOHIENIIiI0”, JIOAM YacTO NParHyTh TEBHHUX IMEpPekKUBaHb abo

VHUKAIOTh 1X 32 METOI0 3a/JI0BOJICHHS CBOIX CKOpilie XMOHMX, 1HTEPIOPU30BAaHMX 30BHI, HIXK
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peanbHUX T0TpeO. B Takomy pasi monuHa He cripuiiMae ce0e Takoro, SIK BOHA €, HE BBaXKae cede
IIIHHOI0 0€3yMOBHO (TaK 3BaHi “ymosu yinnocmi”), a IparHe JOCSITTH BiIIMOBIIHOCTI 10 TIEBHUX
30BHIIIHBO CHPUUHATHX CTaHAAPTIB, BTpPAYarOYH IMPH IIbOMY KOHTAKT 31 CBOIM peallbHUM “‘S”.
Camoaxmyanizayis ocobucrocti, 3a Pomkepcom, - 1€ JOCATHEHHS CHHOHIMIYHOCTI a0o
KOHTPYEHTHOCTI acCHeKTiB opraHizmiyHoro “f” 1 “f-xonuenuii”. Kowepyenmmicms BBaXKaroTh
HaBaK/IMBIIIUM AaCHEKTOM JIOJICBKUX CTOCYHKIB, Ui Ii BHU3HAU€HHS BHUKOPHUCTOBYIOTh TakKl
CJIOBa, SIK CIIPAaBXHICTh, PEAIbHICTD, BIAKPUTICTh, IPO30PICTh, IPUCYTHICTD.

[TpoBigHa TexHika, M0 il BHKOPUCTOBYIOTh y paMKax I[bOTO MiIXOMY, - e HeOupeKmugHe
KOHCynbmysanHsa.  llpu  BUKOPUCTAaHI  KIIEHTUEHTPOBAHOTO  MIAXOAY  BBAXKAIOTHCS
HENPUWHATHUMHU IHTENEKTyallbHI 1HTepIperauii, Horo HeoupekmusHicms TPOSBISETHCS Y
HPOBIAHINA POJII KIIIEHTA, 3a AKMM €MIAaTUYHO CIiAYy€ KOHCYJIbTAHT, BUKOPUCTOBYIOUM MPUHOMHU
AKTUBHOTO CIlyXaHHs. be3yMOBHE eMImaTHyHe NMPUHHATTS 3 00Ky (axiBLs JONOMarae KiIi€HTOBI
TaKOX NPUHHATH CBIM JAOCBiA 1 MOYYTTS, IKUMH O BOHM He Oyiu, ctatu Ourbmn mimicauM. Taki
“3ycTpiui” 31 CBOiM chpaBkHIM  “S”  CympOBOMKYIOTHCS  CHIBHUMH  E€MOLIMHUMU
NepeKUBAHHSAMH, IUTICHUIMHU YCBIIOMJICHHSMH - 1HCAWTaMHU.

Konmenmisi camoakrtyaiizaiiii 0coOHMCTOCTI aMepHKaHChKOrO Ticuxosiora A. Macmnoy
pO3TIIAIa€ OCOOUCTICTh, KA € TOBHICTIO aKTyalli30BAHOIO JIFOJCHKOIO ICTOTOK 1 I SKOI
OCHOBHOIO MOTpe0O0I0 € ii MparHeHHs A0 camoakmyanizayii, TOOTO MOBHOTO BUKOPHCTaHHS
TaJIaHTIB, 371I0HOCTEH, MOXKIUBOCTEH a00 BUOOPY JIFOJUHOIO PIillIEHHS HAa KOPUCTh PO3BUTKY IPH
KOXHIM MouBocTi. CaMoaKTyani3alisl € BepUIMHO0 y MipaMifi JIOJChKUX MOTped, IparHeHHs
JI0 HEl CTa€ akTyaJIbHUM ITICTIs 33J0BOJICHHS IEPBUHHUX NOTPed abo NediuTiB.

CamoakryainizoBaHa 0coOUCTICTb, 32 Macioy, - 1ie 3BUYaifHa JII0JMHA, Yy SKOI HIYOro He
BIHSIM, 1 OpUTaMaHHI Taki OCHOBHI XapaKTEpUCTHKH: OUIbII e(EeKTHBHE CHPUNHHATTA
peasbHOCTI, TPUHHATTA ce0e Ta IHIIMX, CIOHTAHHICTh, MPOCTOTA, ABTOHOMIsS, TJIHOOKI
MIDKOCOOUCTI CTOCYHKH, JEMOKPATHUHICTh, MICTHYHICTh 1 JIOCBIJl BHIIUX CTaHIB CBIJJOMOCTI,
TBOpYICTh, (imocodcbke MOUYTTS TymMopy Tomo. Macinoy 3a3Hayae, L0 MOTHBALif 10
caMmoakTyaiizalii € cialmroro, HiX (i3ionoriyHi norpedu abo motpedbu y Oesmeri, 1000BI 4u
noBasi, i MOXYTb MEPENIKOKATH MUHYJIUN JOCBiJ, COI[iaibHI BIUIMBHU 1 BHYTPIIIHI 3aXHCTH.
Ha gymKy miporo B4€HOT0, MOCTYN CYCIUIBCTBA BiTOYBAETHCS HE COLIAIbBHUMHE TIEPETBOPEHHSIMH,
a 3a/I0BOJICHHSAM T'YMaHICTUYHUX MTOTPeO.

Konueniiss Macinoy He NpOMOHYe KOHKPETHHUX TEXHIK pPOOOTH 3 KJIEHTaMH, HAaTOMICTh
BOHA HAroJIolly€e Ha NUISIXaX, SIKAMH JFOJMHA MOXKE CaMOAKTYalli3yBaTHCS, CEpel HUX: BUATHUCS
MOHAJIATOPKYBATHUCS 31 CBOEIO BHYTPIIIHBOIO IPUPOJIOIO - CAMICTIO, MPUHMATH BIANOBIIaIbHICTD

3a BJIAcHI Aii, poOuTH Kpari 11 cebe )KUTTEBI BUOOPH, PO3BUBATU CBOi TAJITAHTU 1 MOJKIJIMBOCTI,
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NpUiMaTH TEPEeKUBAHHS, BUSBIATA CBOI ‘‘3aXUCTH’ 1 BIAMOBIATHCSA Bin HuUX. Lled miaxin
AKTHBHO BHUKOPHUCTOBYIOTh B I1HAMBIZyaJbHIM 1 TPYMOBiH coIlladbHId poOOTiI, a TaKOX IPHU
MJIaHyBaHHI JiSUTBHOCTI COLIAIBHUX CITYXO, /e Mae OyTH Mepea0adeHo 3aJI0BOJICHHS HE TUIbKU
0a30BUX, BiTaNbHUX 1OTPed, a ¥ mOTped BHIIOrO0 TaTYHKY, 30KpeMa, IMOoTpedun B
camMoaKTyai3arii.

IemranbT-TEepanis, po3podieHa aMmepukaHCbkUM 1cuxosnorom @. Ilepsnom, IpyHTyeTbCs
Ha TakoMy IOHATTI SK ,leIITAIbT’, fKE O3Haya€ LUIICHUH o0pa3 JIOAWHH, MAaTTEpH,
KOH(pirypariro ii CTOCYHKIB 31 CBITOM, ii CBITOCHPUHHATTA. JIfoAWHI BIACTHBO MparHyTH 0
roMeocra3dy, TOOTO [0 3aBepIIEHHS cIpaB ab0 TNPUNHHEHHS TMEPeXKHBaHb («3aKPUTTA
TeIITaIbTY»).

OCKiTBbKH BC1 KOHTaKTH JIOAUMHH BiIOYBArOTHCS Ha MEXI OpraHi3My 1 cepeloBHUIIA, TOMY
BCl TICHIXOJIOT14HI MOJIiT )KUTTS BiAOyBarOThCS Ha IIiii Mexi. MeToro remransTTeparii € JomomMora
B INPHUIWHEHHI TOCTIHHOI MOTpeOH MiATPUMKH 3 OOKY OTOYEHHS i MEpexia 10 He3aJeKHOTO,
OUIBII ICTUHHOTO KHUTTSA - CTaTH CAMOAKTYali30BaHUM, CAMOCTIHHHM.

Jlesiki TEXHIKH TeITalbTTepalrii:

- YCBIJOMJICHHSI BJIACHHUX BITUYTTIB 1 NEpeKuBaHb ‘“‘mym i menep” (mepeBary HaJaroTh
pO3MISIy aKTyaldbHHX IpOOJIeM, aHami3y AYMOK 1 TOYYTTIB, SKi BUHUKAIOTh Y CHUTYaIlisiX
1HAMBITyIbAHOT UM TPYMOBOI POOOTH, HABITH SKIIO LI JYMKHU 1 MOYYTTS CTOCYIOTbCS MUHYJIHMX
oii);

- pi3Hi hopmu panma3zysanus, Bizyamizalii, “OpOXKHIN CTIIEIH” (3a0X0UEHHS KIIEHTIB J10
Mporpanry rimoTETUYHUX CUTYalliil, BUCIOBIIOBAHHS CBOiX MOYYTTIB. Tak, TeXHIKA «ITOPOXKHIM
CTUJIEIb» O3Hauae€, L0 KIIEHT BHUCJIOBIIOE CBOI MOYYTTS 1HININ JIOAMHI, SIKY BiH YSBIS€ Ha
CTUIBI HABIIPOTH cebe, HacTpaB/ii HOPOKHbOMY).

OcHOBHE 3aBJaHHS COLIAJLHOTO TIpalliBHUKAa — 3MiHA TMO3MINI KII€HTA, JII YOTO
ColLllaJIbHUM TMpalliBHUK BUOYIOBY€E MEPCOHANIbHI CTOCYHKHU 3 KJIIEHTOM. ['yMaHICTHUHI MiJIXOI1
JTAI0Th 3MOTY TJMOIIEe PO3YMITH Pi3HOIUIAHOBI MOTPEOH KIIiEHTA 1 MOTPeOM caMOro COLiAIbHOTO
npaiiBHuKa K ¢axiBisg. ComiaabHi Npa[iBHUKH 3aCTOCOBYIOTh EPEAOBCIM MeXHIKY aKmueHo20
cnyxanHs, TOOYNOBaHY Ha eMIlaTii Ta MapTHEPChKOMY CTHJII CTOCYHKiB. BakimuBy poib
BIJIITPAIOTh NepenosioanHs, NOWYK 2AUOu020 CeHCy ma 6i000padCeHHs 3HAYeHb | Nouymmia,
BUSIBJICHUX KIIIEHTOM TiJI 4Yac KOHCYJIbTyBaHHA. Taki HapTHEPCbKI CTOCYHKHM MOTpPiOHI SK
KJIIEHTOBI, TaK 1 CAMOMY COIiaJIbHOMY IpalliBHUKOBI. | BTacCHE BUKOPHCTAaHHS CBO€ET 0COOMUCTOCTI
CTa€ KIOYOBUM IHCTPYMEHTOM COITIaJIbHOTO TPAIliBHUKA Y 11 MOJIEITI.

['ymaHiCTHUHY MOJieJh BUKOPUCTOBYIOTh HE TUIBKM B IHAUBIAYyalbHIl, ane i y rpynosii

po6oTi. MeTol0 Takux TpyIl € CTBOPEHHS JIEMOKpPAaTHYHOI CHCTEMH B3aeMHOI jaomomord. Lle
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nepeabavae HaJaHHA WICHAM TPYMH TpaBa PO3pOOJIATH HOPMHU TIOBEMIHKHM B TPYII, pa3oM
BU3HAYaTH I[Nl TPYIH, CTBOPEHHS MOJKJIMBOCTI JJII KOXKHOTO WICHA TPYNU BiIUyTH cebe
YaCTMHOIO Tpynu Ta OyTH MOYYTUM. 3aBJaHHS COLIaJIbHOrO IMpaliBHUKA, SKUH Mae OyTu
AKTUBHHUM 1 TIO3UTUBHUM, TOJISITA€ B CIIPUAHHI WICHAM TPYIH BHUCIOBIIOBATHCSA M TIOBOIMTH JI0
KIiHIA (,,aKTyani3yBatn’) iXHIO MeTy. BiJ3Ha4aroTh TaK0K BAXKIMBY POJIb MPAIliBHAKA K MOJEINI
(3pa3ka) BUCIIOBIIFOBAHHS IMOYYTTIB, IJI1 YOTO BiH IIOBUHEH BOJIOJITH TEXHIKAMH CAaMOPO3KPUTTS,
HAJaHHS 3BOPOTHOTO 3B’S3KYy, 3aCTOCYBAaHHS MpPUHIUNY ,,TyT 1 Ternep”. BiH mae nomomararu
YJeHaM TpPYyNH, KOJM BOHHM BIIYYBAIOTh AUCKOM(OPT 13 BHUCIOBIIOBAHHSM IOYYTTIB,
NOSCHIOBATH TpOLIECH B Tpymi, TOOTO, 3a BH3HaueHHsM Pomxkepca, Oyt  rapHHM
¢gacinimamopom — NOJNETIIyBa4eM CaMOBHSIBY YUaCHUKIB.

BBakarotsb, 1110 Teopito ocoductocti Pomkepca MoXkHa 3aCTOCOBYBATH y COIlialibHIi poOOTI
710 BCIX TPYH KJII€HTIB, MPOTE KPALIUX PE3YIbTATIB BAAETHCS JTOCITTH B X011 IPAKTHYHOI POOOTH
3 KI€HTaMH, KOTpI HE MAlOTh CEPHO3HUX MOPYIIEHb, OCKUIBKH METOAMKA KOHIICHTpalii Ha
KIIIE€HT1, MOK€ MPU3BOJUTH O CHJIBHUX EMOIIHHUX MepexuBaHb 1 nepeadayae HasSBHICTh Y
HBOTO TeBHOT cuiu ,,51 . EdekTuBHICTS 111€1 MOZEN1 CcOlliaabHOI POOOTH HAOUHO BUSBISIETHCA Y
poOOTi 3 ETHIYHMMH TPyNaMH, SKi 3MYIICHI 3MIHHTH MICIE TPOKUBAaHHI. Y HUX MOXYTb
BUHUKATH KOH(MIIKTH, TIOB'SI3aH] 3 TUM, IO 1X MOMEPEIHIi TOCBII PEKOHCTPYKIIT 30BHIIITHHOTO
CBITY CyNepeYuTh HOBOMY COILiaJIbLHOMY OTOYEHHIO. L[t0 MoJenp MOXHa BHKOPHUCTOBYBAaTH
npu poboTi 3 rpymamu pusuky. Yactuna ineit Pomxepca, ocoOGIMBO CTOCOBHO TOroO, IIO
noTpiOHO HAJATH JIOJSIM MOXKJIUBICTH BHKOPUCTATH TY ,,0COOMCTY BIany’, SIKY Ma€ KOXXEH,
3HAMIUIM BIATYK Y NPUXMUIBHUKIB POOOTHM B I'pOMaJll, MPEACTAaBHUKIB CYCHUIbHO-TIOMITUYHUX
PYXIB.

ExsicTenuiiinmii minixin y mcuxousorii 6a3yetbcsi Ha ¢inocodii exk3ucTeHLiami3My,
IppalllOHAJIbHOTO BYEHHS, IO 30CEPE/KYEThCS Ha Mi3HAHHI CHYBAaHHS JIOAUHHU Yy CHUTYyalisi
6opoTrOH, cTpaxknanus, cmepTi. Inei C. K’epkeropa, M.Xaiinerrepa, XK.-I1. Captpa Ta iH., 110
HaOynu nommpeHHs micist Jpyroi cBiToBoi BiifHM 1 BiIOMBAJIM MEBHE CYCHUIbHE PO3YapyBaHHS B
TOMY, IO CBIT TparHe Jo0pa 1 € TyMaHHHM 3a CBOE€K MPHUPOAOI0. EK3ucTeHmiamicti
PO3TISAAIOTH JIIOJICEKE ICHYBaHHS, eKk3icmeHyito (J1aT. existere — ICHyBaHHs) — sIK “OyTTs B CBITI”,
TOOTO Take ICHYBaHHs, 110 Ma€ KOHEYHY JaHICTh (3aBeplieHHICTh).OCHOBHI MPOSBU (MOIYCH)
JIOJCHKOT eK3ucTeHIii (icHyBaHHs) — IIe TypOoTa, cTpaX, pillydiCTh, COBICTb, JIOOOB, IO
BUSIBJISIIOTBCS Yepe3 CMEPTh 1 3ITKHEHHS 3 «HiuuM». OTKe, JII0UHA KUBE B OalyKOMY CBITI,
MUCJIHTD Yepe3 CBO€ OyTTs 1 cama BiANOB1IaidbHa 3a CBOi BUOOpH Ta ICHYBaHHSI.

B ex3ucTeHIiiHii MCUXoa0rii BUAULIIOTECS HU3KAa OKPEMHUX TEOpid 1 KOHIIeMIiH, 10 €

BOXJIMBUMH JUIS IPAKTUKU COLIAIbHOT pOOOTH, 30Kpema:
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1) ex3ucreHuiitHa ncuxorepanis IpBina fnoma;

2) teopist ocoductocTi Porio Mes;

3) nororeparis Bikropa ®panka.

Ex3ucrenniiina ncuxorepamisi I. Slioma 3ocepemxyerbcsi Ha KOHQIIIKTI 1HIWBiAA 3
KOHEYHUMH JAHOCTSIMM HOTO ICHYBaHHSA, SKi MOXYTh BHKIMKAaTH 3aHEMOKOEHHS abo
€K3UCTEHIIIMHY TPUBOTY, II€: CMEPTh, CBO0OIA, 130115 1 Oe3cMucieHicTh (Opak y KUTTI Oyab-
SAKOTO OYEBHUIHOrO, 3aJaHoro cmuciy). @DyHIaMEeHTaTbHUMHU KOH(IIIKTaMH, $KI BOHHU
MPOBOKYIOTh, €: KOH(MDIIKT MK YCBIJOMJIEHHSIM BJIACHOT CMEPTHOCTI 1 OakaHHSIM OYTH; MIiX
YCBIIOMJICHHSIM TTOPOYKHEUOI0 HABKOJIO 1 MOTPe0OI0 B TIPYHTI Ta YKOPIHEHOCTi; MiX
YCBIAOMJICHOIO a0CONIOTHOIO 130JIA1[i€f0 1 TOTpeOOI0 B KOHTAKTi, MPHUHANEKHOCTI; MiXK
noTpeboto JTroei B cMUC 1 0aliy)KUM CBITOM, B IKOMY HEMA€E KOJIHOTO CEHCY.

[TpoGiieMr TIOPOIKYIOTBCS THM, IO JIFOJIM HAMAralOThCS 3aXHINATHCS BiJl YCBIOMIICHHS
KOHEYHHUX JTAHOCTEW 1 YHHKAIOTh 3yCTpidui 3 HUMHU. Tak, HampuKIaa, THIIOBUM 3aXHCTOM BiJ
CTpaxy cMepTi Moke OyTH Bipa Yy BIJIacCHY OCOOJNHBICTH (HEBpa3iHMBICTh) ab0 i1CHYBaHHs
CracuTensi, B TOM yac, SK CIpaBXXHE IMOAOJAHHS IHOTO0 KOH(MIIKTY MoJsrae y MiABUIIEHHI
HATIOBHEHOCTI 1 SIKOCTI BIIACHOTO XKHUTTSI IEPeT OOTUIUSIM HEMHUHYYOI CMEPTI.

3aBIaHHSAMHU €K3UCTEHIITHOTO MIXOy €: PO3KPUTTS H YCYHEHHS 3aXHUCTIB 1 CTpaxy mepes
YCBIIOMJICHHSIM KOHEYHHX JAHOCTEH ICHYBaHHS, OOMOMOTa KIII€HTOBI B3STH B CBOi PYKH
KOHTPOJIb 32 BJIACHUM >KUTTSAM, JIOJIaTH EK3UCTEHIIIfHI TPUBOTH 3a paxyHOK MOOymyBaHHs
CIIpaBXHIX OJIM3bKUX CTOCYHKIB, BITHAXO/>)KEHHS BIIACHOTO CEHCY JKHUTTS 1 T. 1H.

[To3uniss KOHCYIBTaHTA, KOTPUNA JOTPUMYETHCS €K3ICTEHIIMHOI Mojieni poOoTH, Mae OyTH
MapTHEPCHKOIO, OCKUTBKM BiH - JIIOJMHA 1 Ma€ CHOPABIATUCA 3 TUMHU X CaMHUMH TPUBOTaMHU
ICHYBaHHs, ajie¢ BiH € OUIBII 3pIJIO0 OCOOMCTICTIO 1 MOXE AUTUTHCA 3 KJIIEHTOM BIIACHUM
JIOCBIIOM.

CTOCYHKM 3 KII€HTOM OIUCYIOTBCS TOHATTSAMHU:  AGMEHMUYHICMb, NPUCYMHICID,
8i00aHicmy. Pi3HI TIPEeICTAaBHUKU I[LOTO HAIPSIMKY BHOCSTH BJIACHI aKIIEHTH B €K3UCTEHIIINHY
Teparnilo.

Teopis ocodoucrTocti P. Mesi mpomnoHye 3BakaTu Ha Taki CKIaJ0B1 0OCOOMCTOCTI, fIK:

- €60000a: TOJOBHUW TPHUHIMI ICHYBaHHS OCOOMCTOCTI, TO 3aBJaHHS KOHCYJbTaHTa —
MiJBECTH KII€HTA JO TPUHHSATTS BIAMOBIJAIBHOCTI 3a BJIACHI BYMHKHU 1 KIHIEBUU peE3ylbTaT
CBOTO JKUTTS;

- iHOusioyanvHicms abo0 icTUHHE “SI” NrOAMHA MOXE 3HAWTH, SKIIO JOCATHE €IHOCTI
CBIJIOMOCT1 3 PI3HMMH PIBHSAMHU TIJCBIIOMOCTI, SIKI MICTSTh JOCBIJ TUTHHCTBA, KOJEKTUBHY

CBIZIOMICTB 1 T€ JKEPENIO PO3yMy, IO BXOAWTH HEBIJl'EMHOIO YACTHHOIO B OY/JOBY BCECBITY;
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TOMY KOHCYJIBTAaHT Ma€ JIOMOMOTTH KJIIEHTOBI HaOyTH cBO€ icTWUHHE “S” 1 BiHAWTH B cOOi
MY>KHICTB CTaTH 1ITuM “5”;

- coyianbHa iHmezposaHicmy, 1O 0a3yeTbCsl Ha KOJIEKTMBHOMY IIIJICBIIOMOMY, MpHU
YCYHEHHI “‘€roiCTHYHOI CTHXii” Joromarae JIIOJUHI HaJaroJKyBaTH CTOCYHKH 3 CycCigamu
peali3oByBaTH BJACHY I1HIAWBIAYaTbHICTh. 3aBIaHHS KOHCYJIBTaHTA — JOTIOMOTTH KIIEHTY
MPUHHATHA Ha ceOe COLiabHY BIIIOBIIANBHICTh, HAANXHYTH B HHOTO MY’>KHICTb, IIIO JIOTIOMOXKE
KJIIEHTY BUBIJIBHUTHUCS BiJl HEBIACTYITHOTO TIOYYTTS MEHIIIOBAPTOCTI, 1 CIIPSMY€E HOTO MparHeHHS
B COIIIAJIbHO KOPUCHE PYCIIO;

- penicitinicmb - JDKEPENIO JyXOBHOCTI, BHYTPINIHE HAMPYKEHHS OCOOMCTOCTI, SK
HAIPUKIIAJ], TOYYTTS MPOBUHH MO BIAHOMIEHHIO 0 HEJOCKOHAIOCTI i HEOCTaTHROI T'YMaHHOCTI
cBiTy. Lle mouyTTs, Ha BiAMIHY BiJl MaTOJOTIYHOI (HEBPOTHYHOI) MPOBUHU, HE MOXKE U HE Mae
OyTH 3HATHM B XOJi IICUXOTEpParii, TOMy 110 BOHO BiZIOWBa€ YCBIAOMIICHHS Pi3HMILI MK THUM, SKa
pid €, i TUM, KOO BoHa Mae Oyru. JltoguHa KWBE, yCBIJOMIIIOIOYHM TBAapUHHY H IyXOBHY
CTOpPOHHU OYTTS, TOMY BOHA Ma€ YBECh 4ac MiATPUMYBATH BHYTPIIIHIN HANPYKEHUN 3B’ 130K MIXK
JIBOMa MPOTUIIC)KHUMU CTOPOHAMHU OJIHOTO CBITY — HEOOYMOBJIEHOIO 1 00yMOBIIEHOIO.

KoHCynbTaHT Ma€e TOMOMOITH KITI€HTY BHBUIBHUTHCS BiJl IATOJIOTIYHOTO TOYYTTS MPOBUHU
1 BOAHOYAC HABYMUTH HOTO TiTHO MPUHHATH 1 3pOOUTH YCTaJICHOI Ty AYXOBHY HAmNpyry, IIO
pUTaMaHHa IPUPO/I JTHOAUHU.

Jlororepanist B. ®pankiia cpsiMoBaHa Ha JONOMOTY JIFOJUHI 3HAUTH CEHC 1 METY XKHUTTS
3a/Uld MOAOJNAHHSA CyMHIBIB 1 Biguato. Ha nymky @paHkia, cyyacHa JIIOJUHA MEPEKUBAE HE
cekcyasbHl ¢QpycTparlii (k 1e BuzHauaB Opoi), a eK3UCTEHIIIHHI, HANBAXIIUBIIIOI 3 SKHX €
Opak ceHCy >XHUTTS. BIICYyTHICTP CMHUCITY MOPO/KYE CTaH TaK 3BaHOTO ‘‘eK3UCMEHYIUHO20
eakyymy”, TOMy JIIOJIMHA MparHe HaOyTHU CEeHCy 1 BiAuyBae (pycTpaliro, sIKIIO L€ MparHeHHs
3aMIIAEThCS HepeaizoBaHUM. DpaHKII HAroJoUIye Ta TOMY, 110 CMUCIIN HE € MPOCTO BUPA30M
CaMOCTI1 JIFOAMHH, BOHU — OUIBII, HIXK IMPOEKIis CAMOCT1, TOMY CMUCIIH BIAIIYKOBYIOTHCS.

PymriitHoro cuiioro Jr0ChKOI TTOBEAIHKH 1 PO3BUTKY OCOOHMCTOCTI, Ha nTyMKy DpaHkis, €
HOILIYK JIOTOCY, CMHUCIY XHUTTS, 10 Ma€ 3AiHCHIOBATUCS KOHKPETHOIO JIOJMHOIO 3a ii BIACHOIO
notpeboro. JlroguHa He BUOMpae CMUCI CBOIO ICHYBaHHS, a IIBU/IIE BUSBIISE, 3HAXOAUTh HOTO
3a 1omoMororo copicti. CMUCIy HE MOXKHA HaBYMTH, OJHAK HOTro MOKHa ycBinomuTH. KokHa
moauHa, Ha TyMmMKy @DpaHkia, HE3aJIeXKHO B CTaTi, BIKYy, COLIAJILHOTO cTarycy, mpodecii,
penirifHuX TMepeKoHaHb Ta IHIIOro, Hece BIAMOBIJAIBHICTh 3a peaizallilo BIACHOTO
YHIKQJIbHOTO CMHCITY KUTTSI.

VYV xonmeniiii ocobucrocti dpaHkia JOMIHYE TOJOXKEHHS MPO Te, IO MJs JIIOJUHA

BOXJIMBO HE CTUIBKW T€, IO 3 HEI0 TPANMMIOCh, CKUTHKHU 11 IIHHICHE CTaBJIEHHS J0 IhOro. BiH
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BUJILJISIE TPH TPYIU IIHHOCTEH, 10 BIUTMBAIOTH HA KUTTS JIFOAWHH: TBOPYI IIHHOCTI, IIIHHOCTI
NepeXXMBaHb, IIHHOCTI CTOCYHKIB.

SIKIIO MOTAT O CEHCY JKUTTS HE 3a/J0BOJIBHSETHCSA, TO BHACTINOK M€l ,,eK3UCTEHLIHHOT
¢pycTpanii”’ MoXe BHUHUKHYTM HYCOI€HHUH HEBpO3, TOB’SI3aHUA 3 ,,JYXOBHUM SIpOM”
ocobuctocTi. B OCHOBI TakMX MOIIMPEHUX SBUIL SIK JIEHPECis, MPAaBOMOPYIIECHHS, AJIKOTOMIi3M,
HapKOMaHis, arpecHBHICTh, MOpaJbHI MAJiHHA, 3 SKUMH 4YacTO MAalTh CIpaBl COLiaJbHI
MpaliBHUKHU, HAWYACTIILIE JISKUTh CaMe €K3UCTCHIIMHUIA BaKyyM.

[TpukmamoM 3acTOCYBaHHS €K3UCTEHIIIMHOT MOJIENI Yy COLlianbHI poOOTI MOXKE CIYryBaTu
oibniomepanisa. TpeHinr 0i0mioTepamii SK MiABUIIEHHS CaMOYCBIIOMJICHHS MPOINOHYE KITIE€HTY
MOBEpHYyTHUCA 110 cebe, , JOCTIKYyBaTH BIACHI NCHUXOJIOTIYHI CTaHW, €MOIiNHI peakIii, sKi
BUHUKAIOTH Y 3B 513Ky 3 YMUTAHHIM. SIK MpPaBUIIO, CBIAOMICTH JIFOJUHU BUXOIUIIOE 3 OTOUYHOUOTO
Te, MO XBWIKE ii 3cepenuHu, 1 (PokycyeTbcs Ha mbomy. lleil Merom copusie PO3KPHUTTIO
[IHHICHUX Opi€HTalil KJIi€HTa, BIIKpHBAa€ HOro cBiTOOaueHHS i poOMTH HOro (CBITOOAYCHHS)
YCBIIOMJIIOBaHUM, ,,3pO3yMIIUM” caMOMY KJIIEHTY 3 ycCiMa ,,BUKPHUBJICHHSAMU 1 ,,[IOMUJIKAMU,
IO /1a€ OCHOBY Ui MOJAJbIIOI KOPEKUiiHOT poOoTH. Takuil TpeHIHT MPOBOJISATh, 30KpeMa, y
TepaneBTHYHIN CHiNbHOTI ,,Mapiina mkona” KuiBcbkoi HapkosoriuHoi JikapHi ,,ComioTeparis’.
3a omiHkaMu i opraHizaropa, IPOCITYXOBYBaHHS Pi3HUX XUTTEBHX CHTYyaIlill, OTOTOKHEHHS 3
reposiMU XYA0XKHIX TBOPIB, MPOTOBOPIOBAHHS BIACHUX TICHXOJIOTIYHUX MPOOJIEM B CEPEIOBHUIII 3
HiATPUMKOIO WIEHIB IPYIH Ta Bey4oro MiABOAUTH A0 TIMOIIOro YCBiIOMIIEHHS cebe.

3acTOCyBaHHSI EK3UCTEHIIITHOrO MIAXOJy B CcOLlaibHI poOoTi mnependayvae CHUIbHY
JISITBHICTh COLIAJIBHOTO TpPAIliBHUKA, KIIE€HTA 1 3HAYYIIUX JJI1 HHOTO OCIO MO0 BUBUYEHHS 1
PO3YMiHHS MPOOJIEeMH KJli€HTa. ['0OJJOBHUMH NpIOPUTETAaMH Y TAaKOMY JIIKYBaHHI € KJIIOUOB1 JUIS
KIII€HTA BIJHOCHHHU, iX 3MIIHEHHS 1 BIAHOBIEHHS ab0 X JomoMora y moOya0Bi HOBUX 3HAYYITUX
B3aeMOBITHOCHH. [Ipu anani3i npobiaemMHol cuTyallli eK3UCTeHUIMHNUN TAX1] BUMarae Opatu 10
yBaru Te, sIK caMe KJIIEHT CIpPUNMAE Ta IHTEPNPETYe CBOI YSABJICHHS MPO HABKOJUIIHIA CBIT, 5K
OIIIHIOE CBIiil COIliaIbHUIA CTATYC TOIIO.

Ex3ucrenmianizaM poOUTh HArojaoc Ha TOMY, IO TEMEPIIIHE € HAIIOK IHTEPIpEeTaIliero
MUHYJIOTO, ¥ Te, K MH JIEMO B HampsIMKy MalHOyTHBOro Ta HOro I1HTEPIpPETYyeEMO, Halae
3HAYCHHS HAIIOMY JKHTTIO.,

Ex3ucreHmianiaM BUXOIUTH 13 CAMOJUCIUILIIHU 0coOH, ii 3000B’s3aHb CONIJAPHOCTI 3
IHIUMH. 3 OISy Ha 1€ COliajdbHI MpaliBHUKU MMOBHUHHI JOMOMOTTH KJII€EHTaM pPO3MOYaTh
npolec rnepedupaHHs Ha cebe BiMOBIAATBHOCTI 60Jall y SKICTh OJIHINA oOMexeHil cdepi. Komu
IIBOTO BIACTHCS JOCATTH, HEOOXITHO CHPUSTH B3SATTIO OUTHIIOI BiIMOBIAATHHOCTI (HATPUKIA,

JUTSL TOCSITHEHHS COIIAAPHOCTI B POJIUHI).
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VY comianbHiil poOOTI, sIKa CIOBIAY€E €K3UCTEHITIATLHUHN MIAXI, epeBary BiAIal0Th poOOTI
3 ciM’ero, piamie — rpynoro. IHmuMBigyaapHa poOOTa, HABITH SKIIO BOHA BigOYBa€eThCH,
aKI[EHTOBaHA Ha B3a€MOBITHOCHHAX JIFOJJMHHU 3 IHIIUMH TIOBCSKICHHOMY JKUTTI.

OOMexxeHHsI 3aCTOCYBaHHS T'yMaHICTUYHO-€K3UCTCHIIIMHOI MOJEeNi IMOB’S3YIOTh 13
HEJIOCTaTHHOIO MPO30PICTIO MPOIETYP AOMOMOTH, CKJIaHOIAMHU (DOPMYITFOBAHHS YITKUX IUIEH 1
Y3r0JDKEHUX TMOSICHEHb 00 TIOBEIIHKHY, BIJICYTHICTIO CBITYEHb €(DEKTUBHOCTI 3aIIPOITIOHOBAHUX
TexHIK. Moenb, 3a KO KIIE€HTH cami 31MCHIOIOTh KOHTPOJIb, a COIaJIbHI MPAIliBHUKHU JIUIIE
MOJISTIIYIOTh IO AisUTbHICTh, HABPSAJ YW MifAiiae s CIyXO0, BIANOBIIATBbHUX 3a COIIAIbHUN
KOHTPOJIb Ta BUKOHAHHS OIOpOKpaTtuuHuX QyHKIii. Hapasi epexTuBHICTD 1i€l MOael HaHOIbII

BUSIBJISIETHCS B POOOTI 3 JOOPOBIIHHUMHU Ta BMOTUBOBAaHUMH KJTIEHTAMH.

BucnoBku

1. TlcuxonuHamiyHa MOJENb COILIAIBbHOT POOOTH TIPYHTYEThCS Ha (PPEHTUCTCHKUX 1
HEOPPEHIUCTCHKUX TEOPSX MOBEMIHKHU JIOIUHH. L[ Moaenb cnupaeThest Ha i1€10, Mo OyIb-siKa
MOBEJIiHKA JIFOJUHA MOTHBOBaHA MiACBIIOMUMHU KOH(pIikTamu. OAHIEO 3 KIOYOBUX (DYHKIIIH
COLllalbHUX TMpaliBHUKIB, SKI 3aCTOCOBYIOTh L0 MOJ€Nb, BUCTYIA€ HAJAaHHSA NEBHUX BUJIB
HiATPUMKH, CBOTO pOY,,OMiKa”, SKa CHpUiMae K HaJeKHE 3aJeKHICTh KIIE€HTa BiJ
COLIIAJILHOTO MpAaIiBHUKA.

2. bixeBiopucCTCbKa MOJENb PO3TISINAE TIOBEAIHKY JIIOJUHH, JCTEPMIHOBAHY BIUIMBAMHU
30BHIIIHBOTO cepenoBuia. KorHiTMBHa Mojenb colialibHOi poOOTH BUXOAMTH 13 TOTO, IO
OUIBIIICTB JIFOJICBKUX €MOLiH 1 pOpPM MOBEIIHKH 3yMOBJIEHO THM, IIO0 JIFOJU TyMaIOTh, YSBIISIOTb,
y 110 BipsTh. [I[pUXUIBHUKIB KOTHITUBHO-01X€B1IOPUCTCHKOTO MIIXOY IIKABUTH SIBHA, 30BHIIIHS
MOBE/IHKA, aJIe OJTHOYACHO BOHU XOUYTh JOCIIKYBATH MPOIIECH, IO BIOYBAIOTHCS B ii OCHOBI,
SKI KOHTPOJIOIOTh Ta KEPYIOTh Takol MOBeAiHKOK. Ll Monenb chnpsMOBYe KII€HTIB [0
KOHKPETHUX BUMIIB JISUIBHOCTI 3a/UIsl 3MIHM a00 mepepoOeHHs MOCTIIOBHOCTI JyMOK 1
3HAYEHHS, [0 BOHHU HA/Ial0Th OKPEMHM ITOIISIM.

3. IIpencraBHMKHM T'yMaHICTHYHOTO MiJAX0Xy 0adaTh TOJIOBHI Pe3epBH B OCOOMCTOCTI camoi
JIOIMHYU, B TIOYAaTKOBO 3aKJIaJeHMX B Hel cuiax no0pa, MCHXIYHOTO 370pOB’s 1 OaxaHHA 10
CaMOBJIOCKOHaJICHHs. TOMy KJIi€HTaM BiJIBOJSATH POJIb AKTHBHUX TBOPIIB BJIACHOTO JKUTTH,
CTHJIb SIKOTO MOXKe OyTH OOMeXeHUM TUIbKM (DI3MYHMMHU abo couialbHUMM BIuMBaMH. HuHi
ryMaHICTUYHAa MoJielb HaOyBae Nefali OUTbIIOro MOUIMPEHHS Yy MPAKTHUIl COLalIbHOI poOOTH,

OCKIJIbKA BOHA OPIEHTOBaHA Ha PO3YMiHHS JIIOJMHHU SIK IUIICHOT 0COOUCTOCTI.

3anuTaHHA AJ15 caMoNepeBipKu
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SIKi ICcUX0JI0T1uH1 Teopii HaifuacTime BUKOPUCTOBYIOTh Y COLiaIbHINA poOoTi?

VY "oMmy monArae CyTHiCTh IICUXOAHATITHYHOT TeOpii?

Slkum 9MHOM BiIOYBAETHCS CHIJIKYBAHHS 3T1IHO 3 TPAHCAKTHUM aHAII30M?

SIKi KITFOUOB1 TEXHIKH MPOMOHYE COLIATbHUM MpaI[iBHUKAM IICUXOAUHAMIYHA MOJEIH?

SIKi KITF04OB1 Teopii KOTHITHBHOTO miaxoay Bu moxkere HazBatu?

S e oA

[I{o Take abeTkoBa TeOpist ocoOUcTOCTI?

7. 'Y yomy MOJISITAIOTh TIEPEBArk Ta OOMEKECHHS 3aCTOCYBaHHS Y MPAKTUYHIN COLIAIbHIM
po0OTi OiXEBIOPUCTCHKOTO Ta KOTHITHBHOTO ITiTXOIB?

8. Y yomy mossirae 3Ha4CHHS IS COIialbHOI pOOOTH TEOPETUYHUX KOHIIEIIIIN
T'YMaHICTUYHOI IICUXOJIOT11?

9. TlopiBHSsiiTe OCHOBHI MIPUHIIMITA TYMaHICTUYHOT TICXOJIOTII 1 IIHHOCTI COIiaJIbHOT
poboTH.

10. SIxuMm YMHOM MOXHA 3aCTOCOBYBATH Y COIliaJIbHIN poOOTI OCHOBHI iJ1€1 JoroTepanii?

Jlireparypa
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10. TexHUKH KOHCYIBTHPOBaHUS U ricuxoTeparnun. — M., 2000.
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13. XpecromaTus 1o ryMaHUCTUYECKOH ncuxoTrepanun. — M., 1995.
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2.3. ComiosorivHi MojieJi coniajabHOI po00TH
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2.3.1. Cucmemmno-exkonoziuna mooenwv coyianbHoi pooomu

Cucrema 1 CUCTEMHUH MiAXiJl € OJHUMH 3 KIIOYOBUX Y MPAKTHI cydacHOi mpodeciitHol
corianbHOI po60oTH. OCKUIBKM BOHU TOKAa3yIOTh, SIK B3aEMOJIIFOTh NMPHBATHE Ta CYCIIJIbHE, 5K
Morii © OyTH 3ajdydeHi areHTH pPI3HOMaHITHHX 3MiH Ui poOOTH 3 KIIIEHTOM 1 SIK cami
NpaliBHUKMU Ta iXHI areHiii Moriau 6 0yt 00’ eKTaMu 3MiH.

,CHcTeMa” po3yMiloTh SIK I[1JI€, IO CKIAAA€ThCA 3 HE3AIEKHUX YACTHH YU KOMIIOHEHTIB
(eIeMEeHTIB), MK SIKHMHU ICHY€ TiCHA B3a€MOJIiS Y CTOCYHKH. 3MIHHM B OJIHIM YaCTHHI CUCTEMU
Y{ KOMITOHEHTi1 CHUCTEMH MPHU3BOJATH JI0 3MiH B IHIIUX CKJIAJOBUX cUcTeMu. Hampukiian, cim’s
Ta 11 PO3BUTOK TICHO IOB’s3aHi 3 PO3BUTKOM Ti€l rpOMaH, /10 SKOi BOHA HAJICKUTh, & PECYPCH
rpoMajiv, SK-OT HIKOJIA 3 IOCBIAYEHUMHU BUUTEISIMU Ta JOCKOHAIMM TEXHIYHMM OOJIaHAHHSIM,
JIKyBaJIbHI 3aKJIa Iy, TPAHCIIOPTHE 3a0e3MeueHHs, YMOBH JIsl MPOBEACHHS BIJILHOTO Yacy TOIIO,
MOXYTb OyTH JOCTYMHUMH 200 HEJOCTYITHUMH LIl CiM 1.

VY cBoemy TEpBICHOMY BapiaHTi 3arajbHa Teopis Oyna po3pobiieHa Ha Oi0JOTIYHOMY
MaTepiaJi 1 3acBiuyBaja, 1o BCl OPraHi3MH — 1€ CUCTEMHU, YTBOPEHI 3 MiJCUCTEM, a BOHU caMi B
CBOIO Yepry € CKJIaJOBUMHU HaJcHcTeMHU. BilmoBigHO 10 Ii€l Teopii colianbHa cUCTeMa SBIISE
co000 He IIOCh KOHKpETHE i IiTicHe, a MeBHUH Habip B3aeMo3B’s3KiB. Po3ymiHHS mpupoan
TaKMX B3a€MO3B’SI3KIB HAJ3BUYANHO Ba)JIMBE IS COLIAJBHUX TMPAIIBHHUKIB, 00 COIlaibHI
npoliecy, oAl i MOBEeIIHKY MOKHA OCSATHYTH JIMIIE Yepe3 iXHi CTOCYHKH Mk co0oro. Cucremy

MOHa 300pa3uTH rpadivHo (puc. 4).

HaBKOANUMIWHE cepepoBuuUe
B » CouianbHa B
> N
X cucrema ”
Y | X
I » fiencrona] | pcneTea)
%l ! i I

HaBKONMNMIWHE cepepoBunwe

Puc. 4. YmoBHe rpagiuHe 300paskeHHsI CUCTEMU

Oco0muBICTIO OYyIb-SKOI CHCTEMH € Te, IO BOHA HE 3BOJAUTHCSA JO CyMH il YaCTHH 4YH
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KOMITOHEHTIB, a 3aBXIu € 4YuMoch OumbmmM. Ilsg T XapakTepucTuka HOCHUTH Ha3BY
HecymMaTuBHicTh. KokHa cricTeMa mMae Bl XapaKTepUCTHKH, SIKi MAalOTh MPUHIIUIIOBE 3HAUCHHS
JUIsL coliainbHOi poOoTU: 1) BOHA CKIIAAA€ThCA 3 MEHIIUX CHUCTEM; 2) BOHA €, B CBOIO uepry,
YaCTUHOIO OLIBIIOT cucTeMH 1 Mae cBol Meski. Crctema mMae Tak 3BaHi “BxigHi” 1 “BuXigHi” JaHi.

CuctemMu BUCHaXKaThCs a00 PO3MAAYThCA UM 3PYHHYIOTHCS, SKIIO HE OyIyTh OTPUMYBATH
eHeprii (Hew Moxe Oytu iHdopMmallis, 3HaHHs, HABHYKH, pecypcu) 330BHI. Lle sBuIe HOCHUTH
Ha3By EHTPOMii 1 HOro 4acTo MepeXHBaIOTh CIM’i, ¢ € MPOoOJEMHU aJKOT0Ji3My, CIMEHHOTO
HACHJIbCTBA, JICBIaHTHOI ITOBEIIHKH, 3JI0BXKUBAHHSIMM 11010 JITCH.

KomnonenTu cucremu, ki BiAPI3HSAIOTHCS OAMH Bifl OJHOTO, IHTETPOBaHI HE IMOBHICTIO.
CucreMa MyCHTh TOCTIHHO CHpPABISATUCS 3 UMM BIAMIHHOCTSMH, SIKI 4acTO CHPUYUHSIOTH
HAMNPYTY 1 IPU3BOAATH 10 KOHQUIIKTIB, 110 €, TaK OM MOBUTH, IPUPOJHIUMH XapaKTEPUCTUKAMU
cucremu. [Ipote BaxnuBuil He cam (hakT KOH(DIIKTY, a Te, AK y il CUCTeMHU 3 KOHQIIIKTaMHU Ta
HAMpyro0 CHPaBISIOTHCS. 3BUILHEHHS BiJl HAPYTH Y ii 3SMEHIICHHS, PO3B’A3aHHA KOHQIIKTIB
— IIe BaKJIUBa MeTa poOOTH COlliabHUX MPAlliBHUKIB. AJie TPAIUIA€THCS il Take, KOJIU MPaKTUKaM
JOBOJUTHCS BAABAaTHUCA 10 30LIBIICHHS HANpYrd 4Yd KOH(POHTAIi, CKaXiMO, 00 CHpPUATH
IHHOBAIIISIM, COL[IaJIbHUM 3MiHaM.

CucreMu MaroTh TaKy BIACTHBICTh, SK TOMeocTa3 (piBHOBara), 1OB’s3aHy 13 3/IaTHICTIO
HiATPUMYBATH CBOIO (DyHIAMEHTAIbHY NMPUPOY, TOOTO pyXaTucs A0 METH, HaBITh SKIIO SAKICh ii
€JIEMEHTH 3MIHIOIThCSA. Tak, HaNpHUKIaj, colialbHa CIyk0a 3aJMIIATUMEThCS TaKOK K
CUCTEMOIO 1 y BUIIA/IKy 3MIHM 11 KEpIBHUITBA YW YaCTUHU NEPCOHAIY, JIIKBLAAL] BIAILIIB, 3MIHU
MIAMOPSIAKYBaHHS. 3HAXOJ/DKEHHS CHUCTEMOI0 HOBOTO OallaHCy IMiC/IS TMOPYIICHHS 1CHYHYOTO
HOPS/IKY YW YCTaJEHUX 3pa3KiB B3a€EMOJIl O3HAyae JOCSITHEHHs OUHaMIYHOi piBHOBaru. lle
SBUIIE Ma€ BAXJIMBE 3HAYCHHS /7151 6araTboX 1HIIMX MOJENEN COLiadbHOI poOOTH, 30KpeMa, s
KpPU30BOTO BTpy4YaHHs, CIMEIHOI Tepartii ToILo.

[lle oauH BakIMBUI CHCTEMHUI Ipoliec Mae Ha3By peBepOepauii (epexTy TOMIHO), KU
coliaibHi NMpaliBHUKM MOCTIHHO 3yCcTpivaloTh Ha MpakTulll. Hampukian, BXKUBaHHS HApKOTHKIB,
BIPOTiJIHO, CHPUYMHUTH HACTYIHI HACIiJKU: BTpaTa poOOTH —>HecTauya Trpouier—posmnay
COLIAJIbHUX  CTOCYHKIB—KOH(JIIKTH YM  po3maj  ciM’i—BTpara KHUTIa —>MoOpajibHa
Jerpaaaiis—IiJIKOBUTa Kpr3a.

JI1st cHCTEMHOTO MAXOAY Y COIIalibHIM pOOOTI BAKJIUBUMH € TaKi TIOHSTTS SIK:

1) cormianbHa cucTeMa,

2) 0a3mucHa cucTema,

3) pokycHa cucrema.

CouiajgbHa cucTemMa - 0COOJMBHUI THI CUCTEMH, YTBOPEHOI 3 JIFOACH, TPYII JII0/IeH, KOTpPi
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B3aEMOIIFOTH 1 B3aEMHO BIUTMBAIOTh Ha MOBEIIHKY OAuH ofHoro. CorianbHi Ciy:kOu, iIHTEepHATHI
3aKJIa/IM, IIKOJIM, MIHICTEPCTBA, e KaBHI aJIMiHICTpallii, CyJ, a TaKOX CIM’i 4d rpoMaau — Iie
MIPUKIIAJIU COLIaJIbHUX CUCTEM.

[TpuiinaTo po3pi3HATH HepopMaiabHI ad0 MPUPOAHI CHCTEMH (POAMHA, JPYy3i, KOJETH),
dopManbHi cucTtemMu (TpymHu B CHIBTOBAPUCTBI, MPOdCIIKK); CYCHiIbHI cucTeMHu (JTiKapHi,
IIKOJIH TOIIIO).

ba3zucni cucmemu — Ti couiajgbHi CHUCTEMH, J€ JIOAMHA MOXXE OTPUMATH MIATPUMKY. Y
couianbHild poOOTI BUAUIAIOTE YOTHPHU 0A3UCHUX CHUCTEMH:

— areHTa 3MiH (ColiaNbHI MPaiBHUKH Ta OpraHi3aii, 0 MOKJINKaHI HaJaBaTH MiATPUMKY
Ta JOMOMOTY KIII€EHTaMm);

— KJTieHTa (JIF0IH, TPYIH, CiM 1, IO MIYKAIOTh JOIMOMOTH );

— 1T (JTFOIM, SIKMX CHCTEMa areHTa 3MiH, IIparHe 3MiHUTH, 00 JOCATTH IIiJIi);

— mii (JTFoM, 3 SIKMMH CHCTEMa areHTa 3MiH IPAIIoE, 00 TOCSTTH 11 IIeH.

JIronu, AKi CTHKAIOTBhCA 3 MPOOJIEMaMH, YacTO HE MOXXYTh CKOPHCTATHCS CHCTEMaMH
MiATPUMKH, 00:

1) Taki cuCTeMH MOXYTh HE ICHYBaTH B IXHOMY JKUTTI 200 HE MaTh HEOOXIIHUX PECypCiB,
Yy HE BIAMOBIAATH iXHIM IpobiieMaM (HAIpPUKIA[, JITHI JIOAM MOXYTh HE MaTH POIUYIB abo
JPY>KHBO HAJIAIITOBAHUX CYC1JlIB)

2) mMOAM MOXYTh HE 3HATH MPO HUX YM He OaXaTW CKOPHCTATHCS HUMH (HAMPUKIA,
IWTHHA, CKPUBIDKEHa OaThbKaMH, MOXe HE 3HATH, KyIW 3BEPHYTHUCS 3a JOMOMOTOI0 ab0 MOXe
OOSTHCS TITH A0 TMOJIIIT Y¥ COLIATILHOI CIY»KOU B pasi, AKIIO0 BOHA MOOOIETHCS PO3TYUCHHS 3
06aTbKaMu, SKMX BOHA JIIOOUTb, HE3BAKAIOUM HA CKPUBJKEHH);

3) dinocodist ccTeMu MOXKE CTBOPIOBATH HOBI MPOOJIEMH /TSI THX, XTO HEFO KOPHCTYETHCS
(Tak1 sIK 3aJI€KHICTb, IHTEPECH, 1110 KOH(DIIKTYIOTH);

4) cucTeMu MOXKYTh KOH(IIIKTYBaTH OJTHA 3 OJTHOIO.

Binrak 3aBmaHHS COMIAJBHOTO TIpAIiBHUKA TIOJIATA€ Yy CHOPUSHHI TOMY, MO0 KIIIEHT
HAJIaroJIMB pallioHaIbHI B3aEMO3B’SI3KH 13 PI3HUMU CUCTEMaMH.

@Dokycna cucmema - Ta CHUCTeMa, IO OTPHMYE IEPIIOYEPTOBY yBary MpH BHBUYCHHI
COLIlaJIbHUM MpalliBHUKOM cUTyallii KiaieHTa. Hampukmnan, skio okycHa cucrema — 1€ ¢iM s, TO
MaroTh OpaTHcs 10 YBaru sIK iHAMBIAM, 1O ii YTBOPIOIOTh, TaK 1 XapaKTEPUCTHKH OTOUEHHS —
HIKOJIM, EPKBHU, CYCin, poOoul Miclis, TPYIU B TpoMa/ii i po3IIKUpeHa Cim 1.

CucremMHa Mojesb COLANIbHOI POOOTH IPYHTYEThCS Ha 17€i, L0 3aJ0BIIbHE JKUTTSA
JIOJVHU 3alIeKUTh B CUCTEM, Kl il OTOUYIOTh, a CIM’'I0 MOXHa pO3IJIAAaTH SK CHCTEMY,

BCEPEAMHI SIKOI ICHYIOTh BIJIHOCMHU MK IMOJAPYXOKSAM, MITBMH 1 pOAMYaMM, a caMa  BOHA
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BKJIFOYCHA Y B3aEMO/IIIO 3 PI3HOMaHITHUMH COLIAIbHUMH 1HCTUTYTaMH — JICP’KaBOI0, CHCTEMOIO
OCBITH 1 BUXOBaHHS, EKOHOMIYHUMH Ta iHITUMHU OpraHi3aIisiMu.

3aIrikaBIeHICTh y 3aCTOCYBaHHI Teopii cuctem nocmmiack y 1950-1960-x pokax i mocsria
anorero 1973 poky, KoM aMepUKaHCHhKi (axiBIi 3amporOHYyBaJM TaK 3BaHUN «yHITapHHI
MIX11», SKUH CIIHPABCs METOJIH, 110 JO3BOJISUIH MPAIIOBATH HA Pi3HUX PIBHAX — 3 KOHKPETHUMH
BUIIAJIKOM, 3 TPYIIOI0, FPOMAJIOI0, B PE3UACHTHHUX (CTAI[lOHAPHUX ) 3aKJIaax.

CucreMHy Mojielb BUKOPUCTOBYIOTh Ha PI3HHUX PIBHAX colliaiabHOi pobotu. Hampuxmnan, B
iHAMBIqyanbHIA poOOTI Ha OCHOBI TEOpii CHCTEM COMLiajibHI MpPALiBHUK BHSBISIOTH (pakTopu
OTOUYEHHS KiIi€HTa (BiJ Oe3rmocepeHboro moOyToBOro piBHs 10 CYCHUIBHOTO PiBHS), (IKCYIOTh
HAsBHICTh BIUTMBY Ha KIII€HTA IUX YMHHHKIB Ta 1HIMX JroAei. [lami couiaabHHUI MpariBHUK
pa3oM 13 KJIIEHTOM MIyKa€ MOXJIUBICTH PI3HUMH (3A4€OLIBIIOrO aabTepHATUBHUMH) 3acobaMu
JIOTIOMOTTH KJIIEHTOBI JOCATHYTH TIOCTaBJIEHOI METH, ,,OMHHYTH Ti OOCTaBHHH, IO MOXYTb
MPHU3BECTH 10 HETaTHMBHHUX HACTIJIKIB a00 10 ,,TO0IYHMX” HETaTUBHUX SBUI. BaxImBorO
TEXHIKOIO € nowyk pecypcie (BXIIHUX AaHUX), 8USHAUEHHs OYiKYy8aHux pe3yiomamis. [Ipu nbomy
colliaNbHI MpAaIiBHUKKA MEPEeBXKHO BIAIrpalOTh poiib Opokepa coliadbHUX MOCHyr. Teopis
CUCTEM 3HaMIIIa IMUPOKE 3aCTOCYBAHHS y poOOTi 3 CiM’SIMH, 30KpeMa, B CIMEIHHIN Tepartii.

[TosiBa exo10TriYHOrO MiAXOAY B 1HIUBIAyabHIN COIialIbHINA pOOOTI BUKJIMKAHA THM, IO B
1960-x pokax B okpemy cdepy 3HaHb Moyajla BUIUIATUCH E€KOJIOTiS JIOJMHHM abo colianbHa
€KOJIOTis, sKa 3aiiMajmach BHBYEHHSIM 3aKOHOMIPHOCTEM B3aeMoAii CycmiuibcTBa 1
HABKOJIUIITHBOT'O CEPEIOBHINA, a TAKOXK MpodIeMamu i 30epeKeHHS 1 OXOPOHHU.

3BEpHEHHS COLIaJbHUX MPALIBHUKIB 10 HOBOI T€Opii OYJI0 BUKIMKAHE CAMHUM XUTTIM, 00
nocrajia HeoOXiIHICTh BpaxyBaHHS B3a€MOJIIi MIXK JIOJAMHOIO 1 HAaBKOJIMIIHIM CEPEOBHIIEM.
SIkmo panime ocoOJMBOrO 3HAYEHHS HaJaBald OCOOMCTOCTI, a HABKOJIMIIHE CEpeJOBHILE
BUCTYIIAJIO JIUIIE y BUTISAAL “QOHy 11i”, TO HOBa TEOpPis CTBEp/PKyBaja, L0 BAXKIMBOIO € HE
TUTBKH OCOOHMCTICTD, a ¥ il OTOYEHHS, a TAKOXK 1XHiM B3aeMoOOMIH. [Ipu 11boMy JTF0/IU 3MIHIOIOTH
OTOYEHHS, OTOUEHHS 3MIHIOE JII0/Iel, TOOTO MOBa W€ PO B3a€MHE MPUCTOCYBAHHS.

Exousioriuna mojesib couiaabHOI pOOOTH 3aCTOCOBYETHCS Yy BHIIAJIKaX, KOJH CTOITh
3aBlaHHs 3MIHM CHTyallli, KOJM OCHOBHAa MeTa BTPYYaHHsS I[OJISAra€e Yy IMOKpallaHHI
B3aEMOBITHOCHH ““JTFOIMHA —HABKOJIUIITHE CEPEIOBUIIIE .

3MicT poOOTH CHEIialicTIB TOJSIrae B TOMY, MO0 3a JOMOMOTOK) AKTUBHUX METOIIB
amganTamii 1 coriamizamii KJIi€HTa JOCATHYTH OCOOHMCTICHMX 3MiH 3aJUisl JIOCSITHEHHS
BIJIMOBITHOCTI MK CTaHOM 1HAMBIZA ¥ BUMOTaMHU HABKOJHUIITHHOTO CEPEIOBHINA, a00 y BIUIMBI
Ha 3MIHY YMOB OTOYEHHS 3 TUM, 1100 coIfianbHe 1 (i3UYHE cepeloBHUIIe sIKOMora Oiiblie

BIJIMIOBIAAJIO MTpaBam, MOTpedam 1 JKUTTEBUM ITUISIM OCOOUCTOCTI.
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B ocHoBi Mozem — ifes, 1mo y poOoTi 3 KIIEHTOM TPH 3M1MCHEHH] OyIb-sIKO1 MisUTBHOCTI, a
0COOJIMBO BTPY4YaHHs, HEOOXiHO 3Ba)KaTH HA BIUIMB cepenoBuiia. Di3uyHi 1 ComiaiibHI YMOBH
MOXXYTh OyTH JpKeperaaMu cTpecy (BIACYTHICTh JKHTIIA, reorpadivHa i30Js1is1), 00'eKTaMu 3MIH
(3MiHA MicCIIsl TPOXKUBAHHS ), IHCTPYMEHTaMH JIOTIOMOTH (KHTIIO, POAMHA, APY3i, XaTHI POCIMHY 1
TBapuHHU). B3aemHui#t O0OMIH y cHCTeMi “OCOOMCTICTb-HABKOJIMIIHE CEpeAOBUIIE” €
Oe3repepBHUM TIPOIECOM, J€ KOXKHA CTOPOHA TOCTIMHO IIOCh 3MiHIOE ((popMy, MOKa3HUKH
TOIIO0). BUHMKae MPUYUHHO-HACTIAKOBUN 3B'I30K CKIAAHUX CHUTYAIlild, 3 SKAMH MEPEBAKHO i
Mae CIpaBy colliajbHa podoTa.

Exonoriunuii migxia 10 comiaqbkHOI POOOTH CIHPAETHCS HA TEOPII0 CHCTEM 1 JO3BOJISE
3pO3yMITH, SKUM YHHOM Ha (DYHKIIOHYBaHHS JIOJAMHU BIUIMBA€ i MHOXXMHHA B3a€MOMIS 3
IHIIMMH  JIIOIBMH, TXHIMH CIM’SIMH, TpoMaJaMu, CychniibcTBOM. OIIHIOBaHHS CTaHOBUIIA
KJII€HTA, SIKE 3IMCHIOETHCS 3 TO3MIINA IBOTO MIAXOAY, PO3MNIAgae OamaHCc MK CTPECOBUMH i
HiATPUMYIOYMMH YMHHUKAMH, PU3UKAMH Ta 3aXMCHUMHU (akTopamu. Bigrak Haroiaoc poOUThCS
Ha Cy0 €KTHBHOMY OCMHCIIEHHI JIFOJIbMU BJIACHOTO JKUTTSA, 0O I1HAWBIAyajbHa I1HTEpHpeTalis
CBO€1 cuTyallii MoB’s3aHa 3 JyMKaMH 1HIIUX YICHIB CYCI1IbCTBA.

VY mpakTu4Hild poOOTi B paMKaxX €KOJOTIYHOTO ITiIX0/y BKIMBE 3HAYCHHSI MAIOTh OCHOBHI
KOHIIENIIi, PO3YMiHHS B3aeMOJii SKHX Jomomarae mpodecioHany choKycyBaTH yBary Ha
0COOUCTOCTI, HABKOJIMITHBOMY CEPEIOBUILI Ta IXHbOMY B3a€MOBILJIUBI.

KirouoBi koHIenii eKoIoriyHOT MOIENT:

1) *KHUTTEBOTO CTpECY,

2) IPOTHCTOSHHS,

3) Himi Ta apeainy,

4) pOJMHHOCTI,

5) HaBUYOK TOIIIO.

KoHuenuisi ;KUTTEBOro cTpecy po3IiAae MO3UTUBHE a00 HETaTUBHE CITiBBIAHOIICHHS
“TroMHA — HABKOJUIITHE cepenoBuIle”. BoOHO € MO3UTHUBHUM, SKIIO MOl CIPUHMAIOTHCS SIK
BUKIIMK, IO BIJIMOBia€ PIBHIO CAMOOI[IHKH 1 MOXIUBOCTEH TIOAMHH. | HETaTUBHUM, SIKIIO
icHyr04i (200 YCBIJOMITIOBaHi) BUMOTH HAaBKOJHWIITHHOTO CEPENOBUINA (BTpATH, KOH(IIIKTH) a0
PHU3UK IXHBOI MOSBH, MEPEBUIIYIOTh HasiBHI (200 yCB1IOMIIIOBaH1) MOKJIMBOCTI IPOTUCTOSATH M.
[IpukmagaMu Takoro CTpecy MOXKYTh OyTH CEeKCyallbHEe HACWJUIS, BTparta xkuTia, aiarno3 CHIJ,
CMepTh OJIM3bKOI JIIOJUHHM, TOMOCEKCYallbHI CTOCYHKHM iHIIOro moipysx ks Tomio. Lleit crpec
OB’ s13aHUH 13 BIAUYTTSAM HEOE3MEKH, sKa BUKIMKAE HETaTHBHI e€MOLii — HECHOKIii, MpOBUHY,
PO3JIIOUEHICTh, 0€3M0PaIHICTh, 3HEBIPY, 3aHUKEHY CAMOOIIIHKY.

KoHuenuisi mpoTHCTOSIHHSI TTOSICHIOE PO0OJIeMH coltianbHol amanTarmii. [I[py BUHUKHEHHI
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BHYTPIIIHHOTO CTPECY MPOTUCTOSHHS BUKOHYE (DYHKIIIIO PO3B’sI3aHHS TPOOJIEM Ta YIpaBIiHHS
emorrisiMu. Peanizartist KoxxHOT 13 pyHKI[IH BUMarae ik BHYTPIIIHIX, TaK 1 30BHIIIHIX peCypciB
KJIi€HTa. SIKII0 BOHU HasIBHI, TO IPOTUCTOSHHS € YCITIIIHUM 1 KJIIEHT MOYKE YHUKHYTH BILIUBY
cTpecy abo moaonaTu Horo. 3a IXHbOT BIZICYTHOCTI MTPOTUCTOSIHHS € HEIOCTATHIM, TIEPEIKUTHI

CTpeC MPHU3BOIUTH JI0 MOPYILICHD (Di3MYHOTO 3A0POB’ s, CYCHUIBbHUX (PYHKIIIH, eMOLIHHIX
po3iaaiB. L1 YMHHMKY, B CBOIO YEPTy, MOCUITIOIOTH CTPEC 1 BiI HBOT'O CTA€ BCE BAXKYE MO30YTHUCS.

Konnenuii nimi Ta apeajy xopucHi npu po60Ti B rpoMajii. BoHU akIIeHTYIOTh yBary Ha TOMY,

110 JIFOJUHI, 5K 1 Oy/Ib-KOMY 1HIIOMY KHBOMY OpTaHi3My, JJIsl BUSKUBAaHHS, POCTY Ta
camopeaizalii moTpioHi neBHi (Pi3uyHi 1 corianbHi YMOBH — 00JIaIITOBAaHI MICTa 1 cefa, 3pyyHe

YKUTIIO, 3alHATICTh, MaTepiadbHUI 100pOOYT TOIO, HASIBHICTD SKUX MIATPUMYE 310pOB’S 1

couianeHy JisUTbHICTB. [IpoTe MinbiloHu nrofel Yepes 61AHICTh, 6€3JOMHICTh, 3a0pyIHEHHS
JOBKIJUTS 3MYIIICHI 3aliMaTH Hillli, IKi HE BIAMOBIMAIOTH IXHIM MOTpedam, 10 MPU3BOJAUTE JI0
1307151111, BiTUar0, JIe30pieHTaIli].

PoauHHicTh - MigTpUMyIOYa CHUCTEMa, YTBOPEHA SIK POJIUYAMH, TaK 1 JPy3sIMH, CyCiTaMH,
KOJIeTaMH 1 HaBiTh CBIMCHKUMH TBapuHaMu. JIonMHA, SKa Mae€ II0 CUCTEMY MiIATPUMKH, MpU
BUHUKHEHHI CTPECY MEHIIIE CTPAXAA€ B (I3MUHHUX, EeMOIIMHUX Ta COIIAIbHUX MOPYILIEHb.

HaBu4kHM € BaXJIMBUMH JJISi PO3BHTKY 1 CaMOJIOCTATHBOTO KHUTTS JIOAWHU. A OCKUTBKA
OOCTaBMHM 3MIHIOIOTbCS, TOMY iX HeoOXiIHO HaOyBaTH yYINPOJIOBXK YChOI'O JKUTTS.
CaMOB/IOCKOHAJIEHHSI BpaxOBY€ TaKi MOKa3HUKM, K JTyXOBHA 1 (pi3WYHA cUja, CTAaHOBMIIE B
CYCHUIBCTBI.

OTxe, 3aBlaHHS COIIAJIBHUX NPALIBHUKIB, $KI BUKOPHUCTOBYIOTH €KOJIOTIYHY TEOpIIO,
HOJISITa€ B TOMY, 1100 PO3IJISHYTH BIAMOBIAHICTH NMOTPEO Ta MOXXJIMBOCTEH, IIel Ta mpaB
KIII€HTA, 3 OJHOTO OOKYy, SKOCTSM 1 BJIACTHBOCTSIM COLIaNbHOTO Ta (DI3MUYHOTO OTOUYYHOUOTO
cepenoBuIna, 3 iHMIOro OOKy. SIKmo JIOAWHA 37aTHAa MPOTHUCTOATH THCKY 30BHIIIHBOTO
Cepe/IoBUINA, MOKHA TOBOPUTHU MPO OajaHC Ta MO3UTHUBHE CIIBBITHOIICHHS MIX JIOJUHOIO Ta
noBkULIsM. TliicTaB A BTpY4YaHHs COLIAJBbHOTIO IMpaliBHUKA B LIbOMY BHIQJKYy Hemae. [Hiia
CHUTYallisl - KOJIW HasBHUX PECYpPCIB B JIOJAWHU HEIOCTATHBO, OO0 MPOTUCTOATH 30BHIIIHBOMY
THCKY 4d 3MiHaM. ToJil BUHUKAE€ HETaTUBHE CITIBBITHOIICHHS, IO MOXKE BUKJIUKATH >KHUTTEBHUI
CTpec, 1 4acTo JyIst HOTO MOJ0JIaHHS MOTPiOHE BTPYUYaHHS COIIaJIbHUX MPAIiBHUKIB.

Exonoriuna Teopiss MoXe 3acTOCOBYBaTHCS B OaraTbox cdepax coliaabHOi poOoTH,
HacaMmIiepesi, y poooTi 3 ciM’€0 Ta JITbMH, 3 JIFOJbMH MOXHIOTO BiKY, 3 TEPMIHAIBHO XBOPUMHU
Ta JESKMMHU TpylamH JIIOJed, I0 MalTh MCUXIYHI pO3Naau, 3 Oe3AOMHUMH, O0€3pOOITHUMHU
tomo. Tak, imed Takoi ¢opmu pobotu sk LleHTp mo poOOTI 3 CIM’€l0 MOXOAUTH CaMe 3

€KOJIOTIYHOT Teopii, Ha eJIeMEHTH eKOJIOTIYHOI Teopii crnupanacs i podoTa COLIaNbHOI CIIyKOH
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HiATPUMKH ciM’1, cTBopeHa B KuiBchki 00macTi.

[Tpukiazom 3acToCyBaHHS Takoi MOJIENI MOXE CIIYTYBaTH JOCIHIPKEHHS aMepUKaHChKUMU
BYCHHUMH TOI'O, SIK BIUIMBAE€ HA BHSBJICHHS ()aKTIB MKOPCTOKOIO CTABJIECHHS JITeH HAsBHICTh YU
BIZICYTHICTh HIATPUMYIOUHX COIIAIbHUX Mepex y rpomani. OTxke, BXIUBICTD Li€T MOAETI JUIs
couianbHOI POOOTH TMOB’s3aHA 31 3JATHICTIO BUSBIATH CKJIAJHE “TaBYTHHHS ~COIabHOI
B3a€EMO/II, 1110 MMO3HAYAETHCS Ha 1HIMBIAYyaIbHIN MOBEIHII 1 SKe MOTPIOHO OpaTH 0 yBaru mpu
IUTaHYBaHHI IPOQUIAKTUYHOTO Ta TEPAIEBTUYHOTO BTPYUYAHHS.

Jist conianbHUX MPaLiBHUKIB, IO MPAIIOIOTh Y pAMKaX CUCTEMHO-EKOJIOTTYHOTO
X0y, BAXKIIUBUMU € KUTbKa GopM poOOTH:

1) omiHKa MepeX MiATPUMKH,

2) PO3BUTOK i HANArOKCHHS O3UTUBHUX MEPEXK MiIATPHUMKH.

Jliig omiHKK Mepex ciM’i Ta i miATPUMKH 3 00Ky HaBKOJIMIIHBOTO CEPEIOBUIIA COIiaNIbHI
NpaliBHUKA BHKOPHCTOBYIOTh TaK 3BaHI €KOJIOTIYHI MamM (€KOMalM) Ta TeHeaJoriyHe AepeBO
(reHorpamy).

Exomana — niarpamMa CTOCYHKIB y pPOJMHI. Ii BUKOPHUCTOBYIOTh COIiaJIbHI TMpAalliBHUKH,
NICXOTEPAIeBTH Ta iHOI (axiBIi AJ BUSBICHHS HU3KMA B3aEMHHUX BIUIMBIB MK KJIIEHTOM Ta
JIOJbMH, TIOB’SI3aHUM 13 KIIIEHTOM, BiIMOBIIHAUMH COLIAJTbHUMH IHCTUTYIISIMH, OTOYCHHSIM.
Indopmartis, sika BiOOpakaeTbCsl B €KO-Malli, CTOCYEThCS HACTYIHUX ACMEKTIB: CTaTh Ta BIK;
KOMTO3UIIis ciM’1 (010JI0T1UHI ITH, TACUHKH, YCUHOBIIEH] JiTH, 0aThKU TOIIIO); CIMEHHUI CTaTyC
(TemepilHIA cTaryc, po3iaydyeHHi/Ha, BAIBEllb, BAOBA); CTPYKTypa CiM’i (XTO 4Ms JWTHHA Ta
0aTbkO 1 MaTH); CKJaJ JIOMOrOCIOAAapcTBa (XTO JXKMBE B OYAMHKY/KBapTHpl); CUTyalis 3
po060TOI0/0e3p00ITTA; BUKOPHCTAHHS pecypciB IpoMaau (€KOHOMIYHA MiATPUMKA, MeAUYHa
JIONIOMOTa, IIKOJIA, COLialbHI ClayXO0H); HedopMmalbHI pecypcu 1 “IpUPOIHI TMOMIUYHUKH
(posmmpeHa cim’si, poauul, Apy3i, CYCiId, TPYMH CaMOJOINOMOTH); COIllaJbHA aKTUBHICTh Ta
iHTEepecu (xo01, pekpealiiiHa aKTHBHICTb 1 T.I.); (opMalibHI acowiamnii (HaJIeXHICTh 0
LEPKOBHOI TPOMaJid, yyacTh y Mpo¢CHiikax, WICHCTBO B KiIy0aX, OpraHi3auisx TOIIO); JKepesa
MIATPUMKH Ta CTPECy B COIIIAIbHUX B3a€EMOJISIX MK JIFOABMH Ta MK JIOABMH 1 CHCTEeMaMU
TpOMaJIn).

ComianbHi MpariBHUKKA 3 JIOCBIAY 3HAIOTh, SIK HEJErko OyBae po3iOpaTucs B CTOCYHKAx
YJIeHIB CciMeH, Jie OaTbKH OJIpY>KEHI BAPYre UM BTPETE, J€ € 1HII poJuyi, sIKi MEIIKAIOTh pa3oM
9H B CiM 1, KOJIM B pOJIMHI OaraTo iTel, HalicTapii 3 SKMX MalOTh BIACHHUX JITeH ToImo. B Takux
BHITaJIKaX T€HOTpaMa Ta €KO-Mara JIoroMarae B poooTi 3 CiM’ €10, TPUIOMY, SKIIIO € MOXKJTUBICTD,
BapTO CKJAMaTH i1 pa3oM 3 KIIEHTOM Ta 300pakyBaTH Ha OJHOMY apKymieBi mamepi. s

300paXeHHSI €KO-Malld BHKOPHCTOBYIOTH CIIEIlialibHI CHUMBOJIM (pHC.5), ale MO)KHa J10JIaBaTH
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TaKO0’K CBOI 3 NOSICHEHHSM IXHBOI'O 3HAYECHHS.

[/ /] ]/
/77777
CrpecoBi, 00TsKEeHI KOH(IIIKTaMU CTOCYHKH
Kinka 42 poku
- 45

Cna0ki, HeBU3HAYEHI CTOCYHKH

YouoBik 45 pokiB

[To3uTHBHI CTOCYHKH (YUM TOBIIIA JIiHISI, TUM ’ﬁ
MIIIHIII CTOCYHKH) A
[TokiiHMI Y0I0BIK, TOMED B BiIll
40 pokiB
— —>
“—

OOMiH CTOCYHKaMU: CIIPUIHSTTS Ta HajaHHS ( B
JIeSIKUX THIaX CTOCYHKIB KJTIEHT MOXKE 1aTH
OlubllIe HK BIH YM BOHAa OTPUMYE UM HABIIaKH)

Oco0u, 1110 )KUBYTH pa3oM B
OJTHOMY OYIMHKY/KBapTHpi

Puc.5. CxemaTnyHi mo3HayeHHs, AKi BUKOPHCTOBYIOTh B €K0-Mamax i reHorpamax

OnHi€l0 3 ULEHTPAIBHUX Yy CHUCTEMHO-EKOJOTIYHOMY MIAXOAI € 1i1esd cmeopenns
niompumyrouux mepexc. Mepesxci — 1e ¢dopMaibHl 4 HedOpPMaIbHI 3B’SI3KM JIIOJEH YU
oprasizamiii, sKi MOXYTb HOIUISTH MIDK CO0OI0 pecypcH, OOMIHIOBAaTHUCS HaBUYKaMH,
iHpopMalli€ro, 3HAHHAMU TOIIO. BOHM MOXYTh OyTH MO3UTUBHHUMH UM  HETaTUBHUMHU
BIJIMOBITHO 10 TOTO, SIK BOHM BIUIMBAIOTH Ha ocoOy. Hampuknan, monumHa, 1O BXXHUBAE
HApKOTHKH, BKIIIOUYEHA B MEPEXKy, fKa JO03BOJSE€ i 3HAXOAWTH Ta KYMyBaTH HAPKOTHKH,
HiATPAMYBATH CTOCYHKH 3 IHITMMH CTIOKHBaYaMH HAPKOTHKIB TOIIO. OYeBUIHO, IO 1I€ IPUKIIA/T
HEraTUBHOI MEpeXi, YaCTHHA K01 ICHye HeJerajbHO. AJie KOJM HapKo3aJiekHa ocoba mpuiime
pillleHHs TPO HEOOXiJAHICTh JIIKYBaHHS Ta peabumiTamii, BOHa Ma€ 3HAUTH Ta HaJaroJUTH
CTOCYHKH 31 CKJIQJOBUMH €JIeMEHTaMH 1HIIOI CUCTEMHU YU MEpEXi, Ka 3MOXKE JOIMOMOITH 1l B
nocsarHeHH1 MeTH. Lle MoxyTh OyTu poanyl UM py3i, COLliaidbHI MPalliBHUKY, JiKapi, JIKapHS Y1

peabimiTaliiiHuii LEHTp, MporpamMa MIITPUMKH JIIOAEH, [0 Mald 3aJeKHICTh, Tpymna
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CaMOJ0IIOMOTH TOIIIO.

ToMy 3aBIaHHS COILIATLHOTO MpAlliBHUKA TIOJSATAa€ B CTBOPEHHI Ta MiJCHICHI MO3UTHUBHUX,
oprasizaiiii, ski 3MOXyTh OyTH €()EeKTHBHHMH B JIOTIOMO31 KJIIEHTY JOCSTTH OaXaHOI METH.
O4eBHIHO, TAKOX, MO0 KIIEHTH COINAIILHOT POOOTH, OUIBIIICTh 3 SKUX HAJCKHUTH JO0 OlTHHX
MPOIIAPKIB, MalOTh OOMEXEH1 COIliabHI MEpeXi B MOPIBHSAHHI, HAIIPUKJIIA, 3 TIPEACTAaBHUKAMH
BHIIIMX KJIACIB, SIKI MAIOTh MOKJIMBICTh MIATPUMYBATH TICHI CTOCYHKH 3 JPY35IMHU YU KOJIETaMH B
IHIIMX MICTax Ta IHIMUX KpaiHaxX, M0 YacTO 3HAYHO 30UIbIIye X MOXIHUBICTH JOCTYITY JO
PI3HOMaHITHHX pecypciB, HacamIiepe iH(pOpPMAIIfHUX Ta CTBOPIOE CIIPUATIMBI MOKIUBOCTI IS

PO3BUTKY YU JOCATHCHHA OakKaHuX 3MiH.

2.3.2. CouianvHo-paoukanbHia Mooed

ComianpHO-paguKalbHA MOJICNb € PE3YyIbTaTOM CIUIaBY (iTOCO(OCHKUX, MOTITHYHHX 1
COLIIOJIOTIYHMX HIKUI Ta HANPSIMKiB. BoHa Kuae BUKIMK TICUXOJIOTTYHUM MOSCHEHHSIM Ipo0ieM
KJIIEHTIB.

Panukanpai migxonu HaOylyM MOMYJSIPHOCTI B 0araTboX 3aXiJHUX KpaiHaxX HAaMpHUKIHII
1960-x 1 na mowarky 1970-x. Ha Toii MomeHT Yy comianpHiii poOoTi HaifvacTime
MOCITYTOBYBAJIUCH MICUXOJIOTIYHUMH MOJAEIISIMH, IO TMPU3BOIMIIO IO HAJMIPHOI 30CEPEHKEHOCTI
Ha TepaneBTUYHINA MpakTulli. Taka MpakTUKa 3a3Hajna HUIIIBHOI KPDUTUKH 3 OOKY YaCTMHHU CaMHX
colliaJbHUX MPAalliBHUKIB, MOJITHKIB, YU€HUX, CTY/IEHTIB 1 KOPUCTYBAYiB COL[IAJIbHUX MOCIYT.

OcHoBHI 11€1 paaukaibHOl (iocodii MOXOIATh BiA MapKCHU3MYy, SIKHUH CIpaBUB 3HAYHMM
BIUTMB Ha COLianbHy po6oTy. Ioro XapakTepHOI PHCOI0, 5K i PAIHKAII3MY B I[IOMY, € T€, IO
BiH OOCTOIO€ PO3PHB 3 BHU3HAHOIO TPAAULIEI0, BUCTYNAE 3a pilllydi METOAM PO3B’SI3aHHS
npobieM, SKMMHU MOXYTh OyTH K NMAacHUBHHUI NpOTECT, Tak 1 pEBOJIOLINHI Aii, BEIMKOI Baru
Ha/1a€ NOJIIIIEHHIO COLIaIbHOIO 3aKOHO/IaBCTBA, POJI1 LIEHTPAII30BAHOIO YIIPABIiHHS.

MapkcusM Qokycyerbcs Ha 1€l ICHyBaHHS B KOXXHOMY CYCHUJIBCTBI HEPIBHOCTI Ta
HECIPaBeUIMBOCTI, OCKUJIbKU IMPEJICTaBHUKHM PI3HUX COLIAJBbHUX KJIAaciB MalOTh HEOJHAKOBHM
JOCTYIl BIagu, pecypciB, iHpopmauii Tomo. IlpuyomMy 3MIHUTH CHTyalil0o B Mexax
KaIiTaJICTUYHOTO CYCHUIbCTBA HEMOXKJIMBO, OCKUIBKM CcaMe€ HOro eKOHOMIYHa Ta collialbHa
CTPYKTypa TIOPO/DKYE TaKWW CTaH peuyed. 3BIJCH JIOTIYHUM BHTIKA€ HEOOXIAHICTH 3MIHU
CYCHUIBHOTO YCTPOIO YU MpHHAMHI OCHOBHHMX HOTO CTPYKTYp, sKi O MpeacTaBIsuId Ta
3aXUIIAIN THTePecH OUTBIIOCTI.

Y pamKax MapKCHUCTCHKOI NapagurmMu 3apyOixkHoi couiajbHoi podoTH GopMyeThes

TpaAMIlii BUBUCHHS YyMOB KOJEKTHBHOTO OyTTS JIOJCH, KOJEKTHUBICTCHBKUX  OpIEHTAIlli
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ocobucrocti. I[lpu oMy 3BaxaroTh Ha OCOOMCTICHI, COIiaJibHI SKOCTI KJIIEHTIB, COIaJIbHE
CTAHOBHIIE, HAJICKHICTh JIO TIEBHOI COIlaJbHO-KIacoBOi rpynu. JlisabHICTE COIIATIbHUX
MPaIiBHUKIB PO3MVBIIAIOTh SK CHIIY, IO CHPHSE 3IIHCHEHHIO CHUIPHUX KOJICKTHBHUX JIiH,
CIPSIMOBAaHHUX Ha PO3BHTOK CAMOCBIIOMOCTI KJII€HTa Ta 3MIMCHEHHS TMO3WUTHBHHX 3MIiH Y
cycninbeTBi. L “cuna” moke OyTH crpsiMOBaHa Ha COILAJILHUNA KOHTPOJIh a00 Ha BUKOHAHHS
poJIi  coIiabHOTO CTadlai3aTopa, COIlaJbHOTO aJBOKaTa, COIiaJIbHOTO JIIKaps, COIiaIbHOTO
nejarora.

Hapasi BUuaingroTh HaCTyMHI MiAXO0IM MAPKCUCTCHKI MIJXOIH 10 COIiaTbHOI pOOOTH:

1) npoepecuenuii, Mo po3risaae ColialibHy POOOTY SK HOCISI MO3UTHBHUX 3MiH, IIIO CIIPHSIE
MIOKPAIIIEHHIO B3a€MO3B’SI3KIB Y CYCHUIBCTBI Ta CIpHUsS€ aKTHUBI3alli KOJEKTHMBHOIO PyXy Ta
MABHIIIEHHS CBIJOMOCTI;

2) penpodykmusHuii, SKUii poOUTh aKIEHT Ha YYacTi COLIATbHUX MPAIiBHUKIB y BiITBOPEHHI
Ta TOCWJICHHI — 3aBOJKM (YHKIIi KOHTPONIO — TPUTHIYEHHS POOITHUYOrO KIiacy B
KamiTaJiCTUYHOMY CYCIIJIBCTBI,

3) konmpaouxmopHuil, SKui GOKYCYeThCSA HA CYNEPEWINBIN PO COIIAILHUX MPAIliBHHUKIB,
SIKi CBOEIO JISUTBHICTIO, 3 OJTHOTO OOKY, 3MIIHIOIOTh KaIliTaTICTHYHUN KOHTPOJIb, a 3 1HIIOTO, -
HiABUINYIOTH (DYHKIIIOHAIBHI MOKJIMBOCTI pOOITHHYOTO KIIacy, 3aB/SIKM HABYAHHIO, HAJaHHIO
MOBHOB)XEHb KJIIEHTaM, OUIBINICTh 3 SKHUX HaJeXaThb caMe J0 poOITHHYOro kiacy. B Takwuii
croci0 coIiayibHI MPaIiBHUKH 30UTBIITYIOTh TIPOTHUPIYYS, 110 CIPHUSE JTIKBIAALl KamiTaliCTUYHIX
BIIHOCHH

Ane SKIO KJIACHUYHUI MapKCH3M IOB’sI3yBaB IPOSBH HEPIBHOCTI Ta HECHPaBEUINBOCTI,
HacaMIlepesl, 3 HAJEXKHICTIO 0 POOITHUYOro, TOOTO MPHUTrHOOJIEHOrO, KJacy, TO Cy4acHi
panuKaibHi Teopii WAyTh HUIAXOM MoAMdikalii ysBlIeHb NMPO COLIaNbHUI Kilac Ta O6epyTh 10
yBaru Ha0arato OuTbIINN HaOlp YMHHUKIB, 110 MOXKYTh BIJIUBATH Ha MIATPUMaHHS HEPIBHOCTI y
cycninbcTBl.  lle, Hampukiazn, CTocyeTbes — paJuMKalbHOI  (EMIHICTHYHOI  Teopii Ta
AQHTUIUCKPUMIHAIIMHUX MIAXOMIB, SIKI PO3IJSNAIOTh TNPUTHIYEHHS B CYCHIJIBCTBI KIHOK,
NpPEJCTaBHUKIB HALlIOHAJBHUX MEHIIWH, TOMOCEKCYaJiCTiB, aHali3yloTh Taki (GopMH
NPUTHIYEHHSI, SIK yIIePe/HKSHHS, HETATUBHI CTEPEOTHITH, CTUTMATH3AIlis Ta TABPYBAHHSI TOIIIO.

PanukanbHa mpakThKa couiaidbHOI poOOTH MOXE PO3IIISIAaTUCS K coliajbHa Jisl, Mae
HACTYIIHI CKJIaJI0BI:

PO36UMOK KpumuuHoi ceioomocmi (31aTHICTb aHATI3yBaTH CUTYAIlIO COILiabHOI poOOTH B
COLIIAJILHOMY Ta MOJIITHYHOMY IIJIaHaX, PO3YMITHCS Ha MOJITUYHHUX CTOCYHKAaX, JIOKAIbHHUX Ta
rI100aNbHUX B3aEMOJISX, 3MIHAX Ta Mepediry noAiil ycepeauHi oprasizaiiiii i rpoman);

36imuicmy (MMTAHHS PO3MOJLUTY BIaJW HE MOXKHA 3aMOBYYBAaTH, a BapTO  HamaraTHucs

124



“3cyHyTH” 1X y 01K KOPHUCTYBAUiB CIIY>KOH)

HAOIleHHsI KOPUCMYB8a4i8 OLIbUUMU NOBHOBANCEHHAMU MA MONCIUBOCAMU O/ PEaibHO20
6n1ugy (PO3BUTOK 3/IaTHOCTI JIIOJEH, SIKi MOTPEOYIOTh MIATPUMKH, 3MIHFOBATHCS] CAMHM, a TaKOXK
CHPUATH CTAHOBJICHHIO MOJITHYHOI OpraHi3allii Clio)kKuBaviB);

3HaHHA 2pomad, IXHIX CWIBHHX CTOPIH Ta CKJIQJHONIIB, HAa SKI MOXHa HAIITOBXHYTHUCS,
y4acTh y 00poThO1 4IeHIB IpOMaJl 3a CBOI MpaBa;

3HaHHs coyianvHoi cayocou (PO3yMIHHS, SIK BHPOOJSETHCS TMONITHKA 1 SK 3MIHCHIOETHCS
060opoTh0a 3 HEPIBHICTIO; BOJIOJIHHS HABMYKAMH BIUIMBY Ta 3HAHHS CTpaTerii opraHi3amiiHuX
3MiH);

Konekmuena poboma (3abe3medeHHs 1 MIATPUMKY MPAKTUYHUX 3aXO/iB CTBOPECHHS
CHpHUATIUBOI pobo40i armochepu CKpi3b, N 1€ TUTbKH MOXKIIUBO; JOIUIBHO YHUKATH
ABaHTIOPU3MY Ta 130JIAII0HI3MY, IPAIIOBATH HA OpTaHi3alliiiHy 1eMOKpATio).

Takox BaXJIMBOTO 3HAYEHHS HAAAIOTh TpaHchopmalii ICHYIOUHX COLiaJbHUX 1HCTUTYTIB,
opranizanii nmociyr. Tak, Hanmpukiaa, PO3BUTOK B YKpaiHi comiasibHOT poOOTH 3 0€37OMHUMU
JFOABMHU CTPUMYETHCSI OPakoM BiIOBITHUX CTPYKTYP B HAIIOMY CYCHUJIBCTBI. 3 iHIIOTO OOKY,
sBUIIE OE3J0MHOCTI, TMOB’si3aHe 3 0e3pOo0ITTAM, HHU3BKMM piBHEM 3apoOiTHOI IIaTHI,
HEJOCKOHAIMM 3aKOHOJABCTBOM, BIJCYTHICTIO CHCTEMH COI[AJbHOTO KHUTJIAa Ta JKHUTIA 3
OIATPUMKOIO s Jojell 3 ocoOmuBuUMH ToTpebaMu  Tommo. Takok YacTo MNPUYHHOIO
O0e3moMHOCTI B YKpaiHi cTae mpoleaypa peecTpailii, sika nepeadadae HasBHICTh Y JIFOJAUHHU
odimiifHO 3a(iKCOBAHOTO MICIS MPOKUBAHHA, 0€3 SKOTO HEMOXJIMBO, HANPHUKIAL, OTPUMATH
BTpaueHUN macmopT, a 0e3 macmopra HEMOXIUBO OTpUMAaTH poOoTy, ska O 1g03BOIMIA
BUHaliMaTH JKHUTIO. TakuM YWHOM, IHAMBIAyalbHa TMpoOjemMa — BIACYTHICTh JKHUTIA —
CIpUYMHEHA HacaMIepe/] COLIaJbHAUMH CTPYKTYpaMH Ta TMpOLEAypaMHu, MO0  TiIOTh Y
cycninbcTBl. 11106 nmomomortu widt rpymi KIIEHTIB COLalbHI MpaliBHUKKA MaroTh paiile
BJaBaTUCS JO 3MIHM 3aKOHOJIaBCTBA, CTBOPEHHSI CTPYKTYp Ta OpTraHi3alliiHuN cucteMm, sKi
JO3BOJIATH 3MEHIIUTH HEraTWBHI BIUIMBH, TOOTO 3aCTOCOBYBAaTH pPaJMKalbHI MiIXOIU, aHIXK
MPAIIOBATH 3 KOXKHAM KOHKPETHUM BHITQJKOM, 3aCTOCOBYIOYH TICHXOJIOTIYHI MOJIeIi POOOTH.

PanukanbHl MIAXOAM 3aCTOCOBYIOTH K B IHAUBIAYyalbHIM, TpymnoBiii poOoTi, poOoTi B
rpoMaji Ta TPYMOBOMY pe3HJIEHTHOMY (cTamioHapHOMY) morisai. [IpudoMmy ifero mociyr
PO3TISAAIOTH TOCUTHh MIMPOKO. BOHM BKIIFOUAIOTH OCBITY, MOKPAIIEHHS 0013HAHOCTI IIOAO MPaB
Ta cB00O/, MIATPUMKY B 3aXHCT1 KJIIIEHTaMU BJIACHUX IPaB, JOMOMOTY B CTBOPEHI OpraHizaiii 4u
B MIPUEIHAHHI JI0 BXKE ICHYIOUHMX, 3a0XOUYEHHS KOJEKTHUBHOI AISUTBHOCTI, 3I00YTTS JOCTYMy A0
pecypciB. Taka mpakTHKa Mae MPU3BECTU 10 NMEPCOHANBHOTO Ta COIIAIBHOTO 3BUIHHEHHS SIK B

IyMKax, Tak 1 B Aigx. [pymu caMoI0moMoru, HaB4aibHi TPYIH, TYPTKH, KITIyOH,  TOBapUCTBa
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TOIIIO BBAXKAIOTH €PEKTUBHUMU 3aCO0AMU TT1ABUILIEHHS CBIJOMOCTI.

TakyuM YMHOM Ha OJHE 3 YUIBHHUX MICLb y paMKax paJuKalbHOTO IiIXOAY CTaBISAThH
oceimui 3axo0u. PO3BUTOK I[bOTO HAMpsSMY MOB’A3YIOTH 3 IM’SIM JaTMHOAMEPUKAHCHKOTO Jisua
I1. ®peiipa. ¥ kuusi “Tlegarorika mpurno6iseHoro” (1968 pyk) BiH 3BepTae yBary Ha JWiIeMy,
Ky TEpEeKUBAIOTh MPUTHOONEH] Jroau. BoHM po3risgaroTh cebe sK «HIKYHUX», a THUX, XTO
MIPUTHIYYE, K «BUIIUX»: B TAKUU CTIOCIO IIIHHOCTI OCTaHHIX MEPETBOPIOIOTHCS HA IIIHHOCTI THX,
KOTO MPUTHIYYIOTh. Tak THOOUTENb CTae MOJEJUII0 TYMAHHOCTI Ta 3pa3KOM Ui HACJiAyBaHHS.
Crpax cBoOoau 3 11 BIANMOBINATBHICTIO CHOHYKA€ MPUTHOOIIOBAHOTO 10 MOUIYKY MPOTEKIii
rHoOuTens. Dpelip miAKpecToe, MO0 Taka JABOICTICThP HE MATOJIOTIYHA, 1€ HOPMAJIBHUU Ta
CTaOUIPHUN CTaH y MPUTHOONIOIOYOMY CYCHUIbCTBI. | moku mei “BHYTpilIHIM THOOUTENH”
3aJUIIAE€THCS HEPO3IMI3HAHUM, NPUTHOONIOBAaHA JIIOJMHA HE MOXKE pPO3BUBATH aHi CBOIO
CBIIOMICTh, aHi CBOIO camicTb. OCOOJMBO CTpallHUKA TaKUW AacleKT MPHUTHOOIIOBAHOI
CBIZIOMOCTI, SIK “TOPH30HTAJIbHE HACKIJIBCTBO”, CIIPIMOBAHE HE HA THOOMTEINS, a HA 1HII KEPTBU
— TOIPYAOKS, IiTeH, OMM3bKUX TOlO. ToMy JIOASM MOTPIOHO 3pPO3YMITH Ta YCBITOMHTH
MPUPOAY CBOTO MPUTHIYEHHS, PO3BUHYTH BIJACHY CBIJOMICTh, Ta TIEPECTaTH CIPUNAMATH
MPUTHIYCHHS K HAJGXKHE. 3 OISy Ha I HAJA3BUYAHO BAXKIIMBE MICIIe B COIMIaNbHIA poOOTI
Mae OyTH BiJIBEJICHO PO3BUTKY UM MiABUIICHHIO CAMOCBIIOMOCTI (,,CBITOMi3aIlii”) KIII€HTIB.

VY possurok norasaiB I1. @peiipe Oyna po3pobieHa Teopist couiajibHOI Aii , M0 6a3yeThCs
Ha MPOCTIiH i7ei: 3MiHM MOXkJKBI. OJJHAK 3MIHH MArOTh CEHC TUIBKH TOJi, KOJIU JIFOJH, SIKHX BOHU
CTOCYIOTBCS, 3aJyuy€Hl JI0 TUTAaHYBaHHS, peaji3allii Ta OI[IHKM BIUIMBY LUX 3MiH. Ll Teopis
po3pobmsinacst 'y Llentpi comianpHoi nii YHiBepcutery Jle Moudopty (BenmuxoOpurtanis) Ta
BUKOPHCTOBYBaJlacsli Ha MDKHApOJHOMY pIBHI y pi3HUX KpaiHaX, Takux sk Pocig, CHIA,
Mo3samb6ik, Kambomkxa ta Icnanist.

ComianbHa i - MOXiA, SKAW Ja€ 3MOTY JIOJSM PI3HOTO BIKYy, JOCBIAYy Ta CTaTycy
00’eTHATH 3yCHILIS 331151 IOCATHEHHSI KOJICKTHBHO BH3HAYeHOI MeTH. [1i/1Xi/1 MPOTOHYE JISTKHiA
JUIS pO3yMIHHS, THYYKHH Ta BIAKPUTUI poOOUMi mpolec, SKUH TOMOMOKE BU3HAUYNUTH HaraibHI
npobiaemMu, poaHallizyBaTt iX, po3poOUTH CTpaTerio 3MiH Ta 3A1MCHUTH ii Ha mpakTuli. Bee ne
pPOOUTHCS BIAMOBIIHO 0 HU3KHM MPHUHIMIIB, K1 MOAUIAIOTHCS yciMa yYaCHUKAMM IpOLECy Ta
MOKJIMKaH1 3a0€3MEeUNTH PIBHICTh Ta MAKCUMAJIbHY CITPaBETUBICTD.

Jlo mpWHIMIIB COIiaIbHOT ii, SKi 3aCTOCOBYIOTH MJIsi aKTWBIi3allil TPOMaaM, BiTHOCSTH
HACTYIIHI.

1. 3abesneuenns coyianvHoi cnpagednueocmi O3Ha4Ya€ TMPOTHII0 HEPIBHOINPAB'tO Ta
YTHCKaM 3a pPacOBHMH, CTaTEBUMH, CEKCYaJbHUMH, BIKOBHMH, DPETITiHHUMH, KIACOBUMHU Ta

IHIITAMH COLIAILHUMU O3HAKAMU.
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2. Bci ntoou modcymoe supiwiumu npoobaemu, 3 SKAMHA BOHU CTHKAIOTHCS, 3aBISKH HaOyTHUM
HaBHYKaM, JIOCBIly 1 3HaHHSIM.

3. Kooicna mwoounma 6onodie npasamu, BKIOYAIOUM TPaBO OyTH TOYYTHM, IIPaBO
poziOparucst B mpoGieMax, 3 SIKHMH BiH/BOHA CTHUKA€THCS 1 MPABO 3pOOUTH MEBHI KPOKHU IS
JI03BOJTY PO3B'sI3aHHS IUX Mpobiem. JIFoarHa TaKoK Mae MpaBO Ha CAMOBH3HAYEHHS, 1 HIXTO HE
MOJK€ HaB'A3yBaTH il Oy/Ab-SKi CTEPEOTHUIIN.

Koowcna noouna mae npago opamu yyacmv y 3MiHAX, Wo 6NIUBAIOMb HA ii dcumms. Y
KOXKHOT JIIOIMHU Ma€ OyTH MPaBo rojocy, i KOKEH NOBUHEH OpaTH y4acTh B JKUTTI CYCHIILCTBA.
Ha mpoMy ¢yHTYeTBCS akTHBi3allis rpomanu. KoxHa TroanHa Mae TpaBo HA CBIM CBITOTIIAL i
camMoBH3HaueHHA. Jly)e 4YacTo JIOASM JOBOAUTHCA OOPOTHUCSA 3 HEMPABHJIBHUM PO3YMIHHSIM
CBO€1 cHTyallii, 3 HETOYHUM 1 OOpPA3IMBHM OIKUCOM CBO€I TpoMaau 1 KynbTypH, siKi Oynu
MPHUIYMaHi JUIsl TOTO, 00 MOJISTTIUTH KUTTS IEBHUM TIOJITHKAM 1 CTOPOHHIM (aXiBIIsM.

4. Kopinnsa Hecnpaseonueocmi ma NpucHOONEeHHs KPUEMbCA 6 COYIANbHIU Noximuyi,
HABKONUWHbOMY Cepedo8Uuwi ma eKOHOMIYHIN cumyayii, TOMY 1HIUBITyadbH1 MPOOIEMH JOJeiH
MOXKYTh PO3IJIAIATHCS B KOHTEKCTI 3arajJbHUX MpoOsieM rpoMau.

VY KOXHOI JIIOMUHH ICHY€ BENUKa KUIbKICTh 1HAMBITyalbHHX MpoOJeM. Y CBiIOMIICHHS
[IbOTO MOXX€ TPUTHIYYBAaTH 1 OCHTEXKUTH JIIOJUHY, B HEl HaBITh MOXE BHHHKHYTH BiT4yTTs
OPOBUHM. AKTHUBI3allii TPOMAAM JO3BOJSE€ JIOAMHI 3BUIBHUTUCSA BiJl LIOTO HETaTHBHOIO
HACTPOIO, 3pO3yMITH CBOI 1HAMBIyanbHI MPOOJEMU B IIHMPIIOMY COLIATbHOMY KOHTEKCTI Ta
3poOUTH NIEBHI KPOKH Pa3oM 3 IHIIMMH JIOABMH JUIS X BUPIILIEHHS.

5. Konexmusna poboma pobums ntodeu cunvHiwumu. JlroguHa, sKidi HE BHCTadae CUIU 1
BIUIMBY, 1100 CaMOTY>KKH BUPILIYBaTH MpoOIeMy, MOXkKe JOOUTUCS NEPEMOTH B CIUIbHIM poOoTi
3 IHIIMMU JIIOJIbMH, SIKI IepeOyBaloTh Yy Takii camiil cutyarii.

AKTHUBI3aIlIs TPOMAJN Ma€ Ha MET1 00'€THAHHS JIOJIeH 171 OOMIHY JIOCBIJIOM, a TaKOX JIJIs
CHUIBHOIO BUpIIIEHHS NMPoOJeM 3a J0MOMOIOI0 CBOIX pecypciB 1 BMiHb. [lomryk 3aranbHoi i7ei
MO3Ke JOJaTH OKpEMill JIF0IMHI BOJII U CHIIH IS PO3B'SI3aHHS CKIIQIHIIINX MPOOIEeM.

6. Ilpayisnuku coyianvHoi cgpepu, sAKi cnpusroms axmugizayii epomalu, He jioepu, a
nocepeoHUKU. IxHe 3aBmanus - HAJIUXHYTH JIOJIEH 1 3pOOMTH Tak, 100 BOHM caMi yXBaJIOBAIU
pillieHHs 1 BiIYYyBalIM BiIOBIANbHICT 32 MOXKIIUBUI pe3yabTaT. BHECOK KOXKHOT JIFOJUHU B e
MIPOIIEC OLIHIOETHCS OJTHAKOBO, 1 AY’K€ BaXKJIMBO, 1110 MPAKTUKU COLIANbHOI chepr HE BOIOAIIOThH
0COOJIMBHUM CTaTycoM a0 MPUBILIEIMH.

PanukanpHi, 30KpeMa MapKCHUCTCHKI, MAXOAM 3a3HAIOTh KPUTHUKH 4Yepe3 Te, 10 BOHU HE
OpU3HadYeHi Uil Oe3rocepeHbOro 3acTOCYBAaHHS Ha MPAKTHUII M SBISAIOTH COOOIO IIBHIIE

17ICOTIOTIYHI MOTJISIIN, aHDK MPAKTUYHI peKOMEHAIII] UM TiMOoTe3u. [XHe 3HaUeHHS IS IIOACHHOT
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MPaKTUKHU COIIAJIbHUX TPAIIBHUKIB, KOTP1 3aiiMalOThCs, CKaXKIMO, COIlIaIbHAM 3aXHCTOM JITEH,
MOYXE 3aJMIIATHCA HE3pO3yMUIMM. Bo pillleHHS II0A0 CTPYKTYPHHUX 3MIH BUXOISATH 33 MEXI
iXHBbOI KOMIIETEHIIII, TaK camMoO SIK 1 MEPEpO3NMOIIT MIX TNPEICTaBHUKAMU PI3HUX KJIAciB
npuOyTKIB Ta JKUTTEBO HEOOXITHHX PECypCiB HE BXOIUTH 10 OOOB’SI3KIB COLIAJBbHUX CIYXO.
PagukanbHa Teopist irHOpy€e HEBITKIIAIHI OCOOUCTI MPOOIEMH KITI€HTA, € CIIa0KOK0 B MOSICHEHHI
HOTO E€MOIIHHOTO CTaHy, OMHHA€ YBAarolw CKJAIHY CYKYITHICTh MIKOCOOHCTICHUX BIJHOCHH,
30KpeMa, ¥ MDK KIIEHTOM Ta COI[laJlbHUM TMPAalliBHUKOM, OCKIIBKHA OCTAaHHI PO3TJISAIAETHCS
NEPEBAXHO K €JIEMEHT MPOLECy IPUTHIUYCHHS.

Pazom i3 TUM paguMKaibHI MIXOAM TaKOX CIPHSUIN YCBIIOMIJIGHHIO BJIQJHOI HEpPiBHOCTI Y
CTOCYHKaXx MK KIieHTaMH Ta (axiBUIMU COLIaJbHOI CIIy:KOM, a TaKoX MDK pI3HUMHU
npodeciiinumu rpynamu. Ha nymky Opurtancbkoro BueHoro, Mankoma Ileifna came 3aBasku
“TEOpEeTUYHOMY IPYHTY, CTBOPEHOMY PaIUKaIBHOIO IIKOJIO0, 3T0I0M CTaJIH MOXIJIMBUMH OB
Ta PO3BUTOK TakuxX (opM comianbHOI poOOTH SK HAJaHHS MOBHOBAXEHB, MPEICTABHHUIITBO,
M IBUIIEHHS CBiToMOCTI” .

VY 1980-x — 1990-x pokax y 3axifHiil corianbHiii po6oTi HAOyB 0COOIUBOI MOMYISPHOCTI
¢peminicTebkuii miaxia (pemiHicTChKa MPAKTUKA), SIKAM CIHpaBCs HAa paAMKAIbHUA (EeMiHI3M.
MeTta 1pOro miaXomy — HAIUICHHS JIOJAWHU BIAJOI0, MiJBHUIICHHS 3JaTHOCTI KOHTPOIIOBATH
cutyalito. BiH 3a0Xx04ye po3BUTOK He3alIeXkHOi 0COOUCTOCTI, Ha SIKY HE BIUIMBAIOTh BIJHOCHHH 3
iHImMMEU JroapMH. [Ipu BUKOpUCTaHHI IbOTO MiAXOTY MO MOKJIMBOCTI JOTPUMYETHCS pPiBHA
BJIa/1a MK KIJIIEHTOM 1 CHelialicTaMH; COLliaIbHI MpalliBHUKN HE BBa)KalOTh ceOe eKcliepTaMu B
npobsieMax KJI€EHTa, BOHM BUKOHYIOTH POJIb CBOEPITHOTO KaTaii3aTopa, JOMOMaralouu KII€HTY
camoMy HaOyBaTu Biagu. DeMiHICTH NparHyTh 3pO3yMITH KHUTTA Ta NEPEKHUBAHHS JKIHOK,
BUXOJSIUM 3 IXHIX MEPCHEKTHB 1 L{IHHOCTEH, 1110 BIAPI3HAIOTHCS BiJl HOJIOBIUHX.

KnrouoBuii BHECOK 1IbOTO MIAXOAY IOJISATa€ B HAraJyBaHHI, 110 OCOOJIMBY Bary HOTPIOHO
OPUIALIATH 3MiHI (AKTOpIB NMPUTHIYEHHS B CYCHUIBCTBI, aQHIXK CIOJIBATUCS XKIHOK 3aCBOITH
OuiKyBaHI BiJl HHMX poJibOBI moBemiHKH. JlocBin pagukanbHux mpaniBHukis — CIIA
IPO/IEMOHCTPYBAB, IO “TIOETHAHHA PILIEHHS MPOOJIEeM OKPEeMOro KIIIE€HTA 1 opraHi3allifHuX Aii
Ja€ MPAKTUYHUM COLIaJbHUM MpaliBHUKaM MOXJIMBICTb OpaTH ydacTh 1 B OCOOMCTICHHX
CTOCYHKaX, 1 B COIIaJIbHUX MPOIIECaXx.

[Tpuknazom 3acTocyBaHHS TaKOro MiAXOAy € poboTa 31 3MIHM CTaT€BUX CTEPEOTHIIIB,
3MEHIICHHs] HACWJICTBA Ta eKcIulyaTauii. Hanpuknan, y Heaep:kaBHIA coOialbHIN ciyxO1 Juis
K1HOK B JltoOnsani (CrioBeHisl) coliaibHI MpaliBHUII JONOMAararwTh, 30KpeMa, >KiHKaM, KOTpi
CTpaXAaloTh Bix OyneMii, aHopekcii, HagMmipHOi Baru Tomo. [Ipy 1BOMY BOHHM NPOBOJAATH

1HAMBIIya bHI KOHCYNBTALlll Ta TPEHIHTOBI TPYIHU HE TUIBKH 3 UMM XKIHKaMH, ane i 3 IXHiMH
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YOJIOBIKAMH Ta HAHOIMKYUM OTOUYEHHSIM, TTOSICHIOIOYH MPUPOTY CTEPEOTHIIIB MO0 KIHOYOT
KpacH.

Skio 3rigHO 3 TPAIUIIMHUMH MiAXOAAMH JIO COIialbHOI pOOOTH BBAXKAETHCS, IO JKIHII,
KOTpa 3a3Ha€ HACUJIbCTBA B CiM’1, MOTPIOHO HAZATH MOXKIUBICTH Ui TIepeOyBaHHS B MPUTYIKY
YY1 3HAWTH iHIIE Oe3neuHe Miclle JUIsi TUMYacOBOTO MPOKUBAHHS, TO 3 TOUKHU 30PY PaAMKaTIbHUX
MIIX0/IB HEOOX1THO MiSITH HABIAKW, a caMe: YOJOBIKOBI HACHJIBLHUKOBI MOTPIOHO 3a00pOHUTH
MIPOKUBATH BIOMA, 3aMICTh TOTO, OO 3MYIIIYBAaTH KIHKY 1 JIITEH, K1 BXKE 1 TaK MOCTPaXKIAIH,
nrykaTa co0l MPUTYJIOK Ta MPU3BUYAIOBATUCS 10 HOBHX YMOB XXHUTTS, IO BUCTYIAE U HUX
JOJJATKOBUM CTPECOM.

Otxe, chepa MiATBHOCTI COIiaIbHUX MPAliBHUKIB, KOTPI BUKOPUCTOBYIOTH (heMiHICTUYHHIA
MiJXiJ, YacTO BHXOJUTH 32 MeEXl1 OIOPOKPAaTUYHOI CHUCTEMHU COIaIbHUX mochyr. Yumaiuo
panukaiiB, 0COONMBO y4YaCHHKH (EMiHICTCBKOTO PYyXY, 30CEpPEKeHI Ha HOBUX COI[IaJIbHUX
npobiemax, sKi 3aJIMIIAI0THCS 1033 paMKaMU JIep’KaBHUX Mporpam, — mpodsieMax 0e3T0MHHX 1
TOJIOJTHUX, KIHOK, fKI TMOTEepHalTh BiJ HACWJUIL, NpaB JEecOITHOK 1 TOMOCEKCYATiCTiB,
BUKOPHUCTOBYIOUH X y O0pPOTHO1 32 3MiHH.

Jlo oOmexxeHb (EMiIHICTUYHOI pajMKalbHI Teopii MOXKHA BIiJHECTH Te, IIO0 BOHA HE
posrisinae iHmi (GOPMH TMPHUTHIYEHHS, aHDK CIPUYMHEHI MaTpiapXallbHUM TOPSIKOM Y
CYCHUIBCTBI, 30KpeMa IHCTUTYIIOHATI30BaHE CTPYKTYpHE MNpPHUTHIYEHHs, Maibke He Oepe 10
yBaru iHAUBIyalbHUHN TOCBIJI )KIHOK.

[Tonpu 11 3acTepexeHHs 10 COLialbHO-PaANKaIbHUX MIIXOIIB, IXHS IepeBara Mojsarae B
TOMY, II0 BOHHM BXOJSTh SIK CKJIa/J0Ba MPAaKTUKHU, K MeBHE (itocodchbke MIATPYHTS A0 IHIIUX
MoJeNell  MpakTHUYHOi  coLiajdbHOI poOOTH, BKJIIOYAIOYM TIyMAaHICTUYHY, KOTHITHBHO-

01XeBIOPUCTCHKY MOJEIb, ICUXOAUHAMIUHI M1IXO0H, TOLIO.

2.3.3. Teopisa poneit i cmuemamuzayii

BBaxxnuBoro [1si BUKOPUCTAHHS y colLialibHIA poOOTI € Teopist pojeil, sika HaJIEeKUTh J0
CTPYKTYpHO-(QYHKIIOHATICTCEKMX Teopiit y comionorii. Ii MOB’A3yl0Th 3 iMEHaMM TaKuX
couionoriB sk J[. Min, P. Jlinton, T. Ilapconc, P. MepToH, 3HauHMit BHECOK y i PO3BUTOK
3poOuin Takox 1 ncuxosoru (5. Mopeno, Jx. Kenni Ta iH1111), mpoTte iXHE pO3yMIHHS POJI1 €U0
BIJIPI3HSETBCS BIJ] MPUHAHATOTO B COIMIOJNOTIi. SIKIMO s corfioyiora pojib - 1€ OJWHHIIT
COLIabHOT CTPYKTYPH, TO B COLIIaIbHIN MCUXOJIOTIT pOJib BU3HAYAIOTH SIK ()OPMY MOBEIIHKH, sIKA
JIOT1YHO BUTIKAE 13 TOTO (haKTy, IO JIOJNHA PO3YMIi€, SIK MUCIATH 1HILI JIFOJIU, OB’ sI3aH1 3 HUM B
HOro JisSITbHOCTI.

Teopis posielt BUXOIUTH 3 TPUIYIIEHHS, 10 JIIOJIA 3aiiMalOTh MEeBHI MO3MIlT B COIIAIbBHUX
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cTpyktypax. OTxke, poJi — e Habopu O4iKyBaHb a00 MOBEMIHKA, aCOLIMOBAHUX 3 MO3HIIISIMU B
COIlaIbHUX CTPYKTypax. Pomi MoxyTh OyTH 3pO3yMUTMMH JIMIIE B COI[IAJIbHUX CHUTYaIlisIX Ta
BIJITIOBIJTHO 10 MIEBHOT'O KYJIbTYPHOT'O KOHTEKCTY.

Poub, sk IPOIyKT B3a€MO/IIT MIXK JIFOJIBMHU, CKIQIA€THCS 3 TPHOX KOMITOHCHTIB:

1) ponboBi ysBICHHS — K 0co0a B KOHKPETHIN coliayibHiil cUTyalii ysBisie co0i, K CIij
MOBOJMTHUCS;

2) posibOBi OYiKyBaHHS (E€KCIEKTallii) — IO iHII JiiCHO OYIKYIOTh BiJ MOBEIIHKH 0COOH,
KOTpa 3aiiMae NeBHY MO3UILII0, 111 OUiKYBaHHA MOXYTh OyTH (hopMaIbHUMU 1 HePOPMATLHIUMU;

3) BUKOHAHHS POJIi — KO HACIIPAB/Ii € pealibHa MOBEAIHKA 0COOH.

Ha nymky amepukancekoro comionora T. [Tapcorca, Oynb-ska poyib MOKe OyTH omucaHa
3a JIOIIOMOTOI0 I’ SITH XapaKTePUCTHK:

1) emoriiiHicTh (AesKi poJii BUMararTh €MOLIWHOI CTPUMAHOCTI, B TOW dYac sK iHIII
BHMAraroTh BiIBEPTIIIOTO BUCIOBJICHHS MTOYYTTIB);

2) cmoci® oTpuMaHHs (poJii MOIMAIOTHCS Ha 30BHIIIHI, SKi HE 3ajeXaTh Bil 3yCHIIb
IHIMBIA, TA TaKI, SIK 32aBOIOIOTHCS 3aB/ISIKM OCOOUCTUM 3YCHILISAM);

3) macmTab (meski pojii 0OMEKeHI CyBOpO BH3HAUCHMMHM acCICKTaMU B3ae€MOIIl JIFOJICH,
1HIII MaIOTh IIUPOKUN, TU(Y3HUN XapaKTep);

4) ¢dopmamizamiss (0HI poji mMependavaroTh CHUIKYBaHHS 3a CYBOPO BH3HAYCHHMHU
MpaBWJIaMH, 1HII — 1al0Th 3MOTy HaJIaroJKyBaTu HeopMasbH1, 0COOUCTI BIAHOCUHH);

5) moTHBallis (pi3Hi posTi 00yMOBJICHI PI3HUMH MOTHBAMH).

Po:i BUBUarOTHCS 3aBASIKU CIIOCTEPEKEHHIO Ta JOCBiAY, 1 11€ BUBUCHHSI Ta 3aCBOEHHS poJieh
€ YacTUHOW Tpolecy couiamsanii. BoHn BinoOpakaloTh Halle CIPUMHATTS Ta PO3YMIHHS
OUTHIIIOCTI MPUHHATHUX JUJIT OCOOM MNIISAXIB TOBEAIHKM B MEBHUX cuTyallisx. Poni morpiOHO
pO3riIsigaTH B KOHTEKCTI BIJHOCHH, OCKUIBKM BOHM MOXYTh OYyTH 11€HTH(IKOBaHI JIMLIE Yy
BiJHOCHHAaX. Poiti cTBOPIOIOTH Hallly 1I€HTUYHICTb, K ii OadaTh iHmI. Yepes cnocid, y skuii iHII
pearyoTh Ha Hac, poji, sK iHmN iX OauaTh, OyIylOTh Hally BJACHY KOHIICTIIIO HaIIol
1IEHTUYHOCTI. TakuM YMHOM, pOJIbOBA TEOPIsl MOAIOHA JO CUCTEMHOTO MHCIICHHS, a/Ke Ha POJl
BILJIMBA€E 3BOPOTHIH 3B’ S130K 1 BOHH 3aCBOIOIOTHCS Y TIEBHIM CUTYaIlll, IEBHOMY KOHTEKCTI .

IcuytoTs pi3Hi Kiacudikamii posneit. Pomi MoxyTs OyTu mpunucani ma oocazuymi.
[Tpunucani posi MoB’si3aHi 31 CTAaTTIO, Pacol0, BPOIXKEHOI0 UM HAOYTOIO IHBAIIJIHICTIO TOIIO.
JocarnyTi — 1e Ti, 0 OB’ s13aH1 3 HAILIOIO JISUTHHICTIO Ta JOCATHEHHSAMHU: CYNEpBI30p, KEPIBHUK
oprasizaiii, rojioBa HarJsiIoBOi paau, KOHCYJIbTaHT. TakoX poJsil MOAUIAIOTH Ha (opMalbHi
(6aTtbko, OiTH, OiAych, TiTKa 1 T.I.) Ta HepopMmaibHi poii (Lam-BinOyBaiio, KOHTpOJIEp,

MOCJIIOBHHUK, JIOTJIAa4, TOM, XTO MPUMae pilieHHs, Too). BiamnosiaHo 1o iHmoi kiacugikarii
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€ 6ioyoriuHi poiii (MaTu, 6aTbKO, OHYKA) 1 Ti, sIKI € HACTIAKOM HAIIOr0 CBIJOMOTO BHOOPY —
CTYJEHT, BOJIOHTEP, BUKJIaJa4, COLiaJIbHUI MPalliBHUK, TOAPYTa, IPYKUHA.

Ile oco6iMBO BaXXIMBO MPHU POOOTI 3 CIM’SIMH Ta KJIIEHTAMHU ODKEHIIMH Ta MirpaHTaMHU.
ComianpHi NpariBHUKN MTOBUHHI BUBYATH HAIIOHAJIBHI KYyJAbTYPHI Tpaaulil CiMEH, 3 SKUMHA BOHH
MPALIOIOTh, Ta OYTH 00EpEKHUM MO0 BU3HAYCHHS IIMX POJICH Ha OCHOBI BIIACHOTO JOCBiIY Ta
IiHHOCTeH. bo, mpuMipoM, TOCUTh MOIIMPEHE YSABJICHHS B HAIIOMY CYCIUJIBCTBI IIOJ0 PIBHOCTI
poJiel JoJIOBiKa 1 APYKUHU B CIM’i, MOKE CTBOPIOBATH MpOeCiiHy TUIeMy IS COIiaTbHOTO
OpaliBHUKA, KOTPUH TMpamoe 3 apraHChbKUMH YHM TaUKHIBKHUMU CiM SIMH, 7€ poii
CKOHCTPYHOBaH1 i1HaKIIe.

YOponaoBx KHUTTS, SK JIOBOJMB 3aCHOBHUK rmcuxonapamu . MopeHo, BinOyBaeTbcs
pPOJLOBUI PO3BUTOK. MOpPEHO BUAUIMB YOTUPHU HAWBa)UIMBIIIKUX CTafil PO3BUTKY JIIOJAUHU -
eMOpiOHANIbHY, TIEPITy, IPYTY 1 TPETIO MCUXIUHI BCECBITH, NMPU MPOXKUBAHHS SKHUX IMOCIITOBHO
OTIaHOBYIOTBCS TaKi PO, SIK:

1) comaTruHi (COMATOICHUXOJIOTIYHI) — Ti, IO CIIBBIIHOCATHCS 3 MOBEAIHKOIO JIFOIMHU, K
TiJIECHOI 0cOOM (HAMpUKIaA, TAKUMHU € POl ,,inoka”, ,,TOr0, XTO CUIUTh Ha CTyINi”, ,,TOTO, XTO
BCTIIA€ B CTATEBHI KOHTAKT  TOIIIO);

2) TCUXiyHi — Ti, SIKI CHIBBIHOCSTHCS 3i CEPOI0 BHYTPINCUXIYHHMX CTaHIB 1 MPOIECIB
(,,JT'0[TMHA, 110 HACOIIOKY€EThCA, ,,JIFOJIMHA, 1110 CTPAXKIae”, ,,3aMHUCIEHUI’ TOIIIO);

3) comianbHi posi — Ti poOJi, B SKUX JIIOJAWHA BUCTYNA€ BiJHOCHO IHIIMX JIIOJACH i
COIlaIbHUX 1HCTUTYTIB (,,TOBapuII’, ,,cectpa’, ,,JUPEKTOP”, ,,APY’KUHA TOIIO), TPUIOMY YUM
CWJIbHIIIIE JIFOIMHA 1IeHTU(IKYe ceOe 13 collalbHUMU POJIIMHU, TUM cllabIuM ctae i S (3aMicTh)
1 MOKJIMBOCTI JOJIATH HAJ3BUYAiiH1 )KUTTEBI CUTYAIlil;

4) TpaHCUEHAEHTHI — Ti, sIKi CHIBBIIHOCATBHCSA 3 BHIIMMH acCleKTaMH OyTTsS, SK-OT
peNTritHUMU TIEPEKOHAHHSIMHU, €TUKOIO, IIIHHOCTSIMH (,,)KEpTOBHA JIFOAMHA”, ,,TBOpYA  JIFOJMHA”,
,»CIIOTJIsAIat04a JII0/IMHA” TOIIIO).

3-MOMIXK 1HIIUX BAXJIUBUX KOHIIEMIIIH TE€Opii posiel BUALTAMO:

- HaoOip poneii - CyKyIHICTh pOJieH, sIKi BOHA OMaHOBYE 3 HAOYTTSIM MEBHOI COIMialbHOT
MO3ULIT YU CTaTyCy;

-00nosH06aHicmb (KOMnaiMenmapuicms) poneil — Y3TOIKCHHS POJIl, TOBEMIHKA
JIOJIMHY 3 OYIKYBaHHSIMH THX, XTO il OTOUYE;

- Hanpysicenicmb Mixc ponamu — HEOOXITHICTh TIOJUHH OallaHCyBaTH MK DPI3HUMHU
000B’SI3KaMH;

- MIMHCPOIbOBUINl KOH@IKM — HECYMICHICTh PI3HUX POJIEH, SIKI JOBOJIWUTHCS BHUKOHYBATH

onHiii monuni. Hampukiaa, KepiBHUKOBI 1HKOMM JOBOJUTHCS TOEAHYBATH pOdi JApyra i
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HayaJlbHUKA, 1 TOAI JOCUTh CKJIQJHO OajJaHCyBaTH MiX pI3HUMH OOOB’SI3KaMU  Ta
3000B’sI3aHHAMH, SK1 MepeadadaroTh 111 AB1 poiii. Takok TOCHUTh THIIOBOIO € CUTYaIlisl B HAIIOMY
CYCMUIBCTBI, KOJIM XIHIII JOBOJUTHCS BUKOHYBATH POJII MIpaIliBHUII, OyTH MaTIp 10, IPYKUHOIO,
JIOMOTOCIIOJIapPKOI0, JIOTJIAa4eM MpecTapiinxX OaTbKiB, MOJAPYror, cectporo Ta iH. Llimkom
OUEBHJHO, II0 BUKOHYBAaTH BCI Ii pOJII BIAMOBIIHO OO ICHYIOYMX OYiKyBaHb il Oynme
HAJ3BUYAMHO BAXXKKO, a 1HOAI W HEMOXJIHBO, 00 MepenivueHi pojii KOH(IKTYBaTUMYTh MIXK
c00010;

- HeOOHO3HA4HICMb POJIi — HEJOCTATHE YCBIAOMIJICHHS JIOJUHOIO OOOB’SI3KIB, sIKi 1i
JIOBOJIUTHCSl BHKOHYBATH, INepeOpaBmIM Ha ce0e MeBHY poib. Tak, couiaibHI MpaliBHUKH,
O0COOJIMBO HENOCBIAYEHI 4YM MPAKTUKAHTH, YacTO CKap)KaThbCsi HA HEBH3HAYEHICTh CBOEL
npodeciiinoi pomi. Ta it kBanmiikoBaHi colliaiabHi MPalliBHUKH 1HKOJIX MaIOTh 3 IIUM MpodiIeMy —
KOJIM BUKOHYIOTh Pi3HOIUTAHOBI 1 CylepewnBi 3aBAaHHs, a00 KOJIu M Opakye po3yMiHHS Micii
opranizanii-po6oTomaBus, abo KOTM HE BHCTadae dYacy JUisd OMAHYBaHHA CyYaCHHMX 3HAHb i
HABUYOK;

- ponvosi Oucmauyii — BIAMEXYBaHHS COLIaJbHUMH MPAIIBHUKAMH OCOOUCTICHUX
CTaBJICHb Ta IOBEIIHKM BiJ TOBEIIHKH, IO € OYiKyBaHOIO BiJl IXHBOI TpOdeciiiHOl poi.
JorpumanHs i€l gucTaHIii MOTpedye OCOOIMBOI TAKTOBHOCTI, aJKe KII€HTH abo iHIm
CMIBPO3MOBHUKH MOKYTh CIIPUIHSTH 1€ K BiJIpa3y (axiBLs A0 BIACHOI POJIL.

ConianpHi NMpamiBHUKM 4YacTO MAaKTh CHPaBy fAK i3 3MiHOI poJieil, 0 MOXKe
BUKJIUKATH J1MCKOMQOPT y KIi€HTIB, TaK i poJb0BUMH KOHQIIKTaMHU.

3mina poni wu ii 6mpama NMPU3BOAUTH JI0 CTPECY 1 HEOOXITHOCTI MEPETIITHYTH HAOIp poJieit
Ta HaOyTH 1 3aCBOITH HOBY POJib. [{J1s1 pO3yMIHHS Ti€T UM 1HIIOT POJI1 B AKUTTI KIIIE€HTA COLIAIbBHUM
IpaliBHUKaM BapTO JI3HATHUCS, YM Oylia 3MiHa poJli JOOPOBUIBHOIO, SIKUM € CTYIIHb BUOOPY UM
KOHTPOJIIO MPH BUXOJI 13 PO, SIK JOBTO JIOAMHA BUKOHYBaja MOMEPEIHIO PoJib 1 Ki epeBaru
BOHA JIaBajia, Ik BUHUKJIa HOBA POJIb.

TakuMm YHHOM, TEOpis COMAIBHUX pOJieH BUCTymae (PyHIaMEHTaIbHOIO OCHOBOIO Y
MPAKTHII COLIaNbHOI pOOOTH 3 KIIEHTaMH, KM HEOOXiTHO TMOJETIIUTH MPOIECH Ccolliai3arlii
Ta ajanTaiii — JIAbMH 3 OOMEKEHUMHU (PI3UYHUMU 1 ICUXTYHUMU MOXKITUBOCTSIMH, TITbMU, SIKUX
BHUXOBYIOTh B IHTEpHATaX Ta OMIKYHCBKHX CIM’SIX, paBONOpyIIHUKaMu Ta iH. Kepyrounce Hero,
colllaJibHl MpAaliBHUKK JONOMAaraloTh KII€EHTaM OINAHOBYBATH PI3HI COI[albHI poyii M
CHpaBISITACS 3 HUMH: YiI€Ha CiM’i, Y4Hs, CIy>)KOOBIIS, TOKYIIIIS, KOPHCTyBaya TPAHCIIOPTY,
y4acHHMKa CIIOPTUBHUX irop abo mporpam a03BiuIs. s OO0 CTBOPIOIOTH IFPOBI TEpaneBTUYHI
CHUTYallii, MPOBOAATH CIEIiajibHI TPEHIHTH, TPYNOBI AUCKYCii Ta iH. MoXIMBe  3aCTOCYBaHHA

TaKUX CTpaATETiil BTpy4YaHHs, SIK POJIbOBI IrpH, IICUXOpaMa, 3MiHa POJIeH, TPYIoBa TMOBEIIHKOBA
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MICUXOTEpaIlisi, apTOTepallisi TOIIO, K1 TICHO MOB’s3aH1 3 IICUXOJIOTTYHUMHU MOJICTISIMU COITIaTbHOT
poboTw.

J11 3meHuenHs ponbosux KOHGIIKMie MOKIINBE 3aCTOCYBaHHS TaAKUX CTpATeriil:

- “i3omsAniss’” 9M BIAJIJIEHHS OJHIET poii M0 iHIIOI. 3aMiCTh TOro, MO0 MPUMEHIITYBATH
NIEBHY POJIb, JTIOAM OyIyIOTh IXHI )KHUTTS TaK, 110 IIEBHY POJIb BOHH BiIIrPAIOTh JIMIIE B IEBHOMY
Micii 1 B meBHU# yac. Yumaso Jroield yCIiniHo 3ajuIiae posib IpaiBHUKa “Ha poOoTi”, a BAOMa
MpUCBSUYE ceOe PoJii YOJIOBIKa UM OaThKa,

- TIeperJIsA]] BIaCTUBUX 0c00i HAOOPiB poJieil, BCTAHOBIECHHIM IXHBOI i€epapXii Ta BiIMOBOIO
Bil neskux 3 HuX. OdYeBHIHO, IO 3poOUTH 1Ie Oyne HEMOXKIMBO 3a BIICYTHOCTI JIFOJACUH 4U
oprasizaiiii, ski 3MOXyTh mepeOparu Ha ceOe BIAMOBIIHI POJI YW HANATH HIATPUMKY Y
BHKOHaHHI POJIi.

B3siBimm Ha 030pO€HHS TEOpil0 pOJied, COLiaNbHI MPALiBHUKKA MOCIYTOBYIOTHCS TAaKUMHU
TEXHIKAMH, SIK:

— TpymoBa JUCKYyCis (KepoBaHa NOUCKYCis, MPEAMETOM SKOi MOXYTh OyTu Oiorpadis
KJII€EHTA, MI)KOCOOHMCTICHI CTOCYHKH B TPYIIi Ta 1H.);

— irpoBa Tepamis (BUIbHA YM KepOBaHA Ipa, sSKa CHpPABIsiE€ TEPANEBTUYHHUN BIUIMB Ha
KJIIEHTA);

— TmcuxojpamMa (irpoBa METOJWKA, IO Iependadyae CTBOPEHHsS YMOB, 3a SIKUX 1HIWBIJIH,
BUKOHYIOYM POJi, MOXYTb TBOpPYO MpAIOBATH HaJ TMOJOJAaHHSAM OCOOHUCTICHHX MpoOjeM 1
KOH(JIIKTIB);

— apTTeparnisi (BUKOPUCTAaHHS TBOPYHMX EKCIIPECHBHHUX 3aC00IB — CKYIBITYpPU, MATIOHKA
TOIIO — 7S CTUMYJIOBAHHS aKTUBHOCTI KOPEKIl MOBEAIHKH JIOACH 13 eMOIIHHUMHU Mpo0-
JIeMaMu);

— IpymnoBa IMOBEAIHKOBA IcUXoTeparnis (ICUXOTepaneBTUYHI MPOLEIYPH, SIKI CHPUSIOTH
3aCBOEHHIO HOBHX POJIEH Yy TPyIi 1 32 JOMOMOTOI TPYMH, KOPEKIlii MOBEIIHKH, OMaHyBaHHIO
coIlialbHUX HaBUYOK Ta iH.);

— CHelliaJibHI TPEHIHTU, CHTYaTUBHO-POJIbOBI1 iIrpH, 3MIHH poJiei TOLIO.

L{inHicTh TeoOpii poJiell mojsrae y TiIyMmMaueHHI MOBEAIHKU KIE€HTa depe3 KOHQIIKT abo
HEOJIHO3HAYHICTh WOTO polied. Sk mpaBuiio, Take MOSICHEHHS HE MICTUTh KPUTUKH OCOOMCTOCTI
KIII€EHTa, TOMY CIpHUIMAaeTbcs 03 HOro BHYTPIIIHROTO OIMOpPY, IO CTBOPIOE YMOBU IS
pe3yJNbTaTUBHUX CTpaTerii BTpydaHHs. OJHaK, BKa3yloud Ha KOHQIIIKTH poJied, s Teopis
HEJIOCTaTHhO YBard MPHAUISE PO3KPUTTIO BCIX iX MEPEIyMOB 1 TIIMOWHHOI CYTi, MOJICTIOBAaHHIO
TEXHIK ONTHUMI3alii eMOI[IHHUX, OCOOMCTICHUX peakiliid, MOBEIIHKH KIII€HTA, SKUH MepeXuBac

1eH CKIIaHui epioj] CBOTO KUTTH.
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Po3yMiHHs Teopli coliaTbHUX pOJIH JOTMOMarae TaKOoX aHali3yBaTH BiIHOCHHH
“comiajibHM MpamiBHUK — KJIIE€HT”. AJDKE ISUIBHICTH CaMOTr0 COIIQJIBHOTO TpalliBHUKA
MOB’si3aHa 3 ICHYBaHHSAM HAOOpy poJieH, sKi JIeTaabHO omucaHi B JjiTeparypi. CouiaabHHMA
NpaliBHUK TMOBUHEH BHBYUTH, SIK 0c00a 0a4MTh MOTrO poib Ta HOro BIACHI OYIKYBAaHHS IOJ0
i€l poxi. [TorpiOHO 3HATH PO OWIKYBAaHHS 3HAYMMHX IHIIHMX MPO Ii cami poii. ToOTO 3 TOUKH
30py pOJbOBOI Teopii MOTPIOHO 3BakaTH Ha Take: 1) XTO 1 YOro OYiKy€e BiJ COILIAJIBHOTO
npariBHUKa (KITIEHTH, POJIWYl KJII€HTIB, KEPIBHUKHU, KOJETH, CHEIIATICTH 3 1HIIMX COIlaJIbHUX
areHIIii, MPeJICTABHUKH BJIAU, TIOJITHKU TOIIO); 2) TI MOMEHTH, JI¢ Il OYiKYBaHHS CITiBIIaal0Th
Yl CcylepedaTb OJHE OJHOMY; 3) SK COIIaJbHUA TPAIiBHUK MOXE CHOPAaBUTHUCS 3
KOH(ITIKTYIOUUM HaOOPOM OUiKYBaHb.

Jlig comianbHOi pPOOOTH TaKOX BAXKIUBUM € MIAXIA IO PO3YMIHHS POJIi 3 TO3MIIIH
CHUMBOJIIYHOTO IHTEPAKIIOHI3MY, SIKUH (OKYCYEThCS Ha TOMY, IO (OPMYBaHHS COIiQJIbHUX
podeii BimOyBaeThCs MMi/l BIUIMBOM COIIaIbHUX OYIKYBaHb i e(heKTy CTUrMaTH3aIlii.

Crurma (nat. stigma — TaBpo) O3HA4Yae MUCKPEAMTALI0 1HAMBIIA 4Yepe3 MPUIUCYBAHHSA
oMYy collialbHO HETaTUBHUX PHUC, XapaKTEPHUCTHUK, SAKi COPUNMAIOTHCS B TIEBHOMY CEpPEOBHIII
SIK TIPUHU3IIUBI, CIIPHYUHSIIOTh HETaTUBHI Cy0 €KTUBHI mepexuBaHHs. Lle cuiabHMIA HeraTUBHUMA
SPIUK, SIKAH pauKaIbHO 3MIHIOE€ KOHIEMNIio “S” ocobucrocTi i i comiayibHy iJEHTUYHICTh Ta
3a3BUYall O3HAYa€ MOBEAIHKY, sIKa BIIXUISAEThCA BiJl “HOPMU .

Buainsrots Tpu BUAM CTUTMU, TIOB’ I3aHUX 13:

1) ¢iznyauME gedopMartissMu JTFOICHKOTO Tija;

2) TCHUXIYHHUMH PO3JaJaMU, TIOPEMHHM VB SI3HEHHSM, 3aJ€XKHICTIO BiJ] MCHXOAKTHBHUX
PEYOBHH, TOMOCEKCYAIBHICTIO; 0€3po0ITTsIM, crpobamMu Cyiluay, paauKaJbHOK IMOJITUYHOIO
MMOBEIIHKOIO;

3) pacoro, HAI[lOHATBHICTIO, PEJiri€ro, TOOTO THUM, IO MOXKE TepeaaBaTUCS dYepes
ITOXO/I’)KEHHS 1 CTOCYBaTHCS BCIX YJIEHIB CIM’1.

[Ipu 1bOMY BHCOKOIO € BIPOT1JHICTh 3aCBO€HHS 3aTaBpPOBAaHUMHU JIObMH OYIKYBaHb 1100
CBOTO TaBpa, OTKE BOHU MOYMHAIOTH AISTH Y CIOCIO, IO Y3TO/HKYETHCS 3 OUIKYBAaHHSMU IIOJO
IXHBOT'O TaBpa.

Hamnpukian, Big MOMEHTY BUsIBIIEHHS Tiepmux BumaakiB BlJI-iHdekii, moam, SKi )KUBYTh
3 BUI, maifxe onpa3y cranu 00 ‘ekramu cturmu. Cturma, acomiiioBana 3 BIJI/CHI oM, mae pi3Hi
MPOSIBH Y PI3HUX KpaiHax:

— HEMIPUHUHATTS Ta YHUKAHHS JoAeH, ki kuByTh 3 BIJI/CHIdowm;

— IUCKpUMIHAIIS JIFoAeH, skl xKuByTh 3 BIJI/CHI{om;

—mpumycoBe TectyBaHHS Ha BIJI 06e3 momepenHboi 3rogu  Ta  AOTPUMAHHS
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KOH(DIEHITIITHOCTI 3 TOIATBIIIUM TOHIHHSIM;

— HACHJILCTBO HAJl JIFOJIBMH, SIKi CIIPUMUMAIOTHCS SIK TaKi, 1m0 KUBYTh 3 BlUJI-iH(ekiero;

— 130111151 JIFOIeH, sIK1 kuBYTH 3 BIJI.

VY niTeparypi onmcaHi JpKepela MoXoKeHHs CTUTMU, acomiioanoi 3 BIJI/CHIJowm:

- mparmatnyauid octpax BIJI/CHI/ly sik xBopoOu: cTurma, moB‘sizaHa 3 I[UM, BUILTUBAE 13
3maTHOCTI iHQeKii mepenaBaTrcs Ta JeTanbHUX HachiakiB BIJI-iHdekiii; BoHa BUpaxkae cTpax
Ta YSBJICHHS, IO 3a3BUYail IMOB’SA3YIOTHCA 13 OYAb-AKUM 1HGEKIIHHUMUA Ta JIeTATbHUM
3axXBOPIOBAaHHAM. MOXKIIMBO, HalKpalle 11e¢ MO)KHa MPOLUTIOCTPOBATH JTOCBIIOM MEpIINX ETalliB
emizemii, KoM SKUM JIOAM, ki iHQikyBamucs BIJI uepe3 mepenuBaHHS KpOBi, MOPIBHSHO 3
CHOKMBa4aMH 1H €KIIHHUX HAPKOTHUKIB TEBHUN 4Yac 3a3HaBaId HE TakKol BHPAXKEHOI
cTUrmMaru3auii 3 60Ky CycnuibcTBa. 3 MOCHICHHSM erifieMii OLIbIIICTh 3 HUX 3a3HAIN YHUKaHHS
Ta 1307111 uepe3 modoroBaHHA o0 nepenavi BIJI moOyToBuM nuisaxom;

- cumBodiune acoriroBands BIJI/CHI/ly Ta rpyn, y sSKUX BUSBJICHO 3HaYHY NOUIMPEHICTH
BUI-indexmii: 1 cturma siBisie o000 HIIIO 1HINE SIK BUKOPHCTAHHS 3aXBOPIOBAHHS IS TOTO,
1100 BUPA3UTH CTABJICHHS JI0 TPYII, 3 IKUM BOHO aCOIIIIOETHCS Ta MOBEAIHKHU Yepe3 Ky 1HPeKIis
nepefaeTscs. Y AMepHIll TPUKIAIOM Takoi COLIANbHOI TpPyNmH € HacamIepen JIOAH
TOMOCEKCYaJIbHOI Opi€HTallii, B MESKUX IHINMX KpaiHax, y TOMYy 4ucii B YKpaiHi, - CHOXHBadi
1H €KLIHHUX HApPKOTHKIB Ta MPAIliBHUKU CEKC-0i13HECy.

KpiM oueBMAHMX CBiJJU€Hb YHHMKAaHHS Ta TOHIHHSA, MOXJIMBO, CTUIMa, acoliiioBaHa 3
BUI/CHIlom, cripaBisie BaroMuid BIUIMB Ha TOTOBHICTH Jitojieil 3 BIJI po3kpuBatu cBiif craryc
iHmM. [loOorOBaHHS HEraTMBHOIO CTaBJIEHHS MpUMYylLIye OaraTbox mpuxoByBatu BIJI-
MO3UTUBHUM CTaTyc, [0, SIK HE JMUBHO, MOXE MPHU3BOJUTH iX JO COLIATBHOI 130JIA1Ii],
M030aBJICHHS MOJJIMBOCTI OTPUMATH HAlEXKHY COIANbHY MIATPUMKY 1 3pELITOI0 MOXe
nocuimoBatu crpec. Kpim toro, neski iaroau 3 BIJI HacTinbku riaumOoko nepedMaroThCsi CTUTMOIO,
IO 1€ TOPOJPKYE HETaTHBHE CTaBJIEHHS 10 cebe, CaMO3BMHYBAYCHHS Ta CaMOPYHHIBHY
MOBEIHKY, TOOTO 710 TaK 3BaHy CaMOCTUIMAaTH3AIlilo.

bauspki THX monel, ski xuByTh 3 BLJI, Takox 3a3Hal0Th pU3MKY cTUrMartu3aiii. Bonu
YacTO 3yCTPi4aloTh HEMPHUHHATTS Ta AUCKPUMIHALIIIO Yepe3 Te, 10 MOoB‘s3aHi 3 moapMu 3 BIUL
Jlronu, 3amydeHi 10 JOTIsAy Ta miATpuMKH Jiroaen 13 BUI, sk-to mpodecionanu un BomoHTEpH,
TaKOX PU3HMKYIOTh BIIYYTH HETIPHUHATTS Yepe3 Te, M0 0e3MocepeHhO MPAIIOITh 3 JIIOIBMH 3
BIJI, o poOuTs ix i 6€3 TOro BaxKy poOoTy e OOTSKIUBIIION.

OnHUM 3 HACHIJIKIB CTUTMHU € OUCKpUMiHayisi - OOMEXEHHs IMpaB 1 CBOOOJ JIOJAWHU, MPU
SKOMY TPOBOJUTHCS PO3PI3HEHHS MK JIIOJMHOIO Ta IHIIUMH JIIOABMHM, IO NPHU3BOAUTH 10
HECIIPaBEIIMBOTO JI0 HEl CTaBJICHHS Ha IiJCTaBl TOTO, 110 BOHA HAJEXKHUTh, 800 BBAXKAETHCS, 110

HAJIC)KUTh, O TEBHOI Ipymnu. SIKIIO CTUTMa — 1€ MPOSIBU HETaTHBHOI'O CTAaBJIEHHS HAa PiBHI

135



JYMOK Ta BUCIIOBIIIOBaHb, a JUCKPUMIHALIIS — 11€ TIPOSIBH CTaBJICHHS HA PiBHI Jiil.

Crurma 1 AWCKpHUMIHAILIS HETATUBHO BIUIMBAIOTh HA SKICTh JKUTTS JIOACH (CoIliayibHa
3aXHUIIEHICTh, 3a/JI0BUIbHE (Pi3MUHE CaMOIOYYTTsS, 3aJI0BOJICHHS JIyXOBHUX MOTPEO, TCUXIYHE
OJiarororyqusi Ta peamizaiis i CaMOpO3BUTOK 0COOUCTOCTI). IIpoTHmist CTUTMI Ta AUCKpUMiHALIT
Ma€ CIUPATUCS HE TIIBKU HAa BHSBICHHS Ta YCYHCHHS INMPHYUH 1X BUHUKHCHHS, ajie W Ha
MPOTHUJII0 TOMY, III0 HETATUBHO BIUTMBAE HA CKJIAJIOBI STKOCT1 JKUTTS.

Pi3HOMaHITHI 1HCTUTYTH, SIKI JIFOTh Y CYCHUIBCTBI, BiIrpalOTh 3HAYHY POJIb B IPOIIECi
CTUTMaTH3alii, CHOpUSAIOYM 130JAMil 1HAWBIZA 3 JCBIaHTHOIO TOBEIHKOI UM (I3UYHUMHU
obmexxeHHsIMU. [0 HUX HajeXaTh HE TUIBKU CYJ, TOJIMis, B’ A3HUI, ICUXIaTPUYHI JIIKapHIi, ajie
i comianpHi 3aknagu. Tomy couianbHi TPaliBHUKK TaKOX MAIOTh 10aTH MPO Te, MI00 MOCIYTH,
SIKi BOHM HaJIal0Th, HE OYJIM CTUTMATH3YIOYHMHU.

ComianpHa po0OTa MOBHHHA CIHUPATHUCA HA AHMUOUCKPUMIHAYIUHY NPAKMUKY - KOMILIEKC
HACTAHOB Ta PEATBHMUX 3aXOJIB UISA TOIOJAHHS MOPYIICHHS NpaB Oyab-SKUX TPYI KII€HTIB y
MPaKTHUIl COIaNbHOI POOOTH, MepeayciM 3a KJIAaCOBUMH, HAI[IOHAJbHUMH, PENiriiHIMH,
CTaTeBUMH Ta BIKOBHMH O3HaKamu. lIpy 1ibOMy coIiaibHI NpPAlliBHUKKA BU3HAIOTH ICHYBaHHS
NPUTHOOJICHHSI HE TUIBKHM SIK Y TOBEMIHINI W CTOCYHKaX OKPEMHUX JIIOJIEH 4M Tpym, ane il B
YCTaHOBAX, PI3HOMAHITHUX CTPYKTypax Ta y CYCIUIbHI CBiTOMOCTI.

OTxe, Teopis pojei 1 cTUrMaTH3alii JoNoMara€ BU3HAYUTH CTAaTyC KIIE€HTa Ta HOTO

B3a€MUHH 3 IHIIMMH, 30KpEMa, 3 COLlIaIbHUMHU MpaI[iBHUKAMH.

BucHoBku

1. CucremHO-€KOJOTiUHA MOJIENIb COLAJIbHOI POOOTH CHMPAETHCS HA 3arajbHy TEOPIio
CHUCTEM Ta ColiajJbHYy €KOJorito. 3MICT pPOOOTH CHEIaliCTiB Mojsirae B TOMy, 100 3a
JIOTIOMOTOF0 aKTHBHHMX METOJIB aJIalTaIlii 1 coriamizamii KJIl€eHTa TOCATHYTH OCOOUCTICHUX 3MiH
3aJUld  JIOCATHEHHS BIANOBIJHOCTI MDK CTaHOM 1HAMBIZA ¥ BUMOIraMH HaBKOJMUIIHBOTO
cepenoBuia, ab0 y BIUIMBI Ha 3MIHY YMOB OTOYEHHS 3 THUM, 00 comiajbHEe 1 (i3udHe
cepeIoBUIIE TKOMOTra O1JIbIIIe BiJIOBIANIO MTpaBaM, MOTPeOaM 1 )KUTTEBUM LUIIM OCOOUCTOCTI.

2. CormianpHO-paguKaibHa MOJENb CIHUPAETHCS MEPEAOBCIM Ha MapKCH3M 1 paJuKaIbHHUN
¢demini3mM. BoHa kugae BUKJIMK ICUXOJIOTIYHUM IOSICHEHHSM MPOOJIEM KIIE€HTIB 1 3aKJIMKAE 10
po3rasay OanaHCy BIlaJy, BHUKOPUCTaHHS CTPYKTYpHUX 3ac0o0iB pO3B’si3aHHSA MpoOieMm,
KOJIEKTUBHUX Iii.

3. Teopis poseld gormomMarae BH3HAYUTH CTaTyC KIIIEHTa Ta WOTO B3a€EMUHU 3 IHIIUMH,
30KpeMa, 3 COIlIaIbHUMHU TIpPAIliBHUKAMHU, TOSICHEHHS TOBEAIHKH KIIIE€HTA, SKUH TEepeKHUBac
KOH(QJIIKT pojiel YM HEOJHO3HAYHICTh poii. PopMyBaHHS COLaIbHUX posiel BigOyBaeThCs Mij
BILJIMBOM COIIQJIbHUX OYIKYBaHb ¥ epeKkTy cTUrMaTu3aiii.

3anuTaHHs AJM caMonepeBipKu
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1. TIpoanamnizyiiTe OCHOBHI KOHIIEMIIii CHCTEMHO-EOJIKOTIYHOT MOJEII COLiabHOI pOOOTH.

2. lIllo, Ha Bamy 1yMKy, HaJ€XUTh 10 KIIFOYOBUX 3aBJaHb COLIAILHOTO MpAIliBHUKA 3
TOYKH 30py CUCTEMHO-EKOJIOTTYHOI MOIeTi?

3. CnpoOyiiTe CKJIaCTH colLlialbHYy i1CTOPiO CBOET CiM’'1, BimoOpa3uBLIH ii (yHKIIIOHYBaHHS
Ta cTpyKTypy. Ilinroryiite rpadiuny cxemy CTOCYHKIB y CiM'i.

4. 'Y yomy nossiraroTh ocHOBHI i71ei [1aomo ®@peiipa?

5. SIki migxoau 10 MPaKTHKHU COIMiaIbHOI pOOOTH IIPOIOHYE paArKaaIbHUN pemiHizM?

6. SIxi OCHOBHI KOHIICIIIIII BKJIIOUa€ Teopis posier? Sk iX BUKOPUCTOBYIOTh y COIIANIbHIN
poboti?

7. o Ttake cTurma Ta AUCKPUMIHALliSA, B YOMY IOJIATAE BiAMIHHICTH?

8. Illo, Ha Bamry JyMKYy, MOKe OOMEKYBAaTH 3aCTOCYBaHHS POJIbOBOI TEOPii B IPAKTUYHIN

comianpHiiA po6oTi?
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2.4. KomiuiekcHi MojieJi coniajibHoi podoTH

2.4.1. Kpuzoee empyuanusn

BaxnmBe wmicie B Teopii 1 TpakTHIl COMiaTbHOI POOOTH IMOCIAAae TEopis KPHU30BOTO
BTpyYaHHS. li 3aCTOCOBYIOTh y BHIAAKaX, KONM 0 COLIANBHOrO MPAIliBHAKA 3BEPTAIOTHCS
KIIEHTH B CTaHl TMTUOOKOi KPU3W, 1 CHUTyallisi BUMarae OINEpaTHMBHOIO BTpYy4YaHHsS. 3BiACH i
MOIIMPEeHa Ha3Ba MiIX0Qy — “KpU30BE BTpyUYaHHS B COLliaIbHiN poOOTi”.

B ocHOBHI KpH30BOTrO BTpy4YaHHs - PO3YMIHHSI KpU3H Ta ocoOnmBocTel ii mepediry. [Ipote
PO3yMIiHHSI KPH3H JIOCHThH 9acTO € IHIUBITyaTbHUM.

Kpusza — nmoxoauth Bif rpenpkoro cioBa “pimeHHs’. CydacHe pO3yMHHIS — BIJICYTHICTb
6amancy. Kpuza - cutyariiss abo mojisi, KOJIM JIFOJMHA CTHUKAETHCA 3 TMEPEHIKOAO0I0 Ha MUIAXY
3MIMCHEHHSI BaXXJIMBUX JKUTTEBUX LIJIEH, 1 10 TIEPEIIKOy HE MOXHA IMOJO0JATH JESKUIl Jac 3a
JIOTIOMOTOI0 Y3BHYA€HMX METOJIIB PO3B si3aHHs mpobieM. [lani Hactae mepion ne3oprasizaiii i
BUOYXY, BIIPOJIOBXK SIKOTO JIFOJIMHA HAMAraeThcs PO3B’A3aTH MPoOIIeMy.

Kpusy cinijg BiApi3HATH Bix cTpecy, ppycTparii Ta KOHQIIKTY.

Cmpec — TIOHATTS, AKE YBIWNUIO Yy Hally MOBY 1 HaOyJ0 IIMPOKOTO 3aCTOCYBaHHS. 3a
NEPBICHUM 3HAUEHHSM BHUpaxkae Hecleluu@iyHy peaklilo OpraHi3My Ha OyAb-sKy BUMOTY 13
30BHI (mpobnemy). Hampuknan, crpec sk npobiema Hepeciigye BCIiX JIIOJEH, 110 XKHUBYTh 3
BIUUI/CHIlom. Crioyatky BiH MOXe OyTH BHKJIMKaHUM BTPATOI0 KOXAHOI JIIOJWHH, a00 HU3KOIO
IHIMUX, JApIOHIMUX BTpaT: JOMAIHBOI TBAapWHH, OPEHIH, NPOCYBaHHA Mo ciayxo0i. Ile
KOPOTKOTEpMIHOBUHM CTpec — BIH HE BHUKJIMKAae IporpecyBaHHs XxBopoOu. Ilpote ctpec, sikuit
TPUBA€E MPOTATOM OaraThbox MicALiB (a e vacto mae micue npu BUI-iHdekuii), B KiHLIEBOMY
HiJICYMKYy HETaTMBHO BIUIMBAa€ Ha IMYHHY CHCTEMY, IO MiATBEPPKEHO aMEpUKAHCHKUMHU
JOCTAHUKAMHU.

@pycmpayis (nar. frustration — oOMaH, pyiHYBaHHSI TUTaHIB) — CTaH po3mady, Bi4aro, JHOIH.
[TonsaTTs curyamii, 1m0 NPU3BOAUTH A0 (pycTpamii, 3a BU3HAUYEHHSIM OaratboX ICUXOJIOTIB

BKIIIOUYA€ B ce0€ HASIBHICTh CHJILHOT MOTUBYIOUO1 CHITH (Oa)KaHHS) YOTOCh TOCSITTH 1 TEPEIIKOIH,
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SKa HE J03BOJISIE 1IbOro 3pobutn. [Ipu 1mpoMy mepemkoan MOXyTh OyTH, HampukiIad, Gi3udHi
(criam B’s3HMIN), OiojoriyHi (XBopoOa, CTapiHHS), IICHXOJIOTIYHI (CTpaxX, IHTEJIeKTyajabHa
HEJIOCTATHICTH), COlliaibHI (ITpaBuiIa, HOpMH, 3a0000HM). OTXe, Ha BIAMIHY BiJ CHTYaIlli cTpecy,
ocoba, mo0 mepexuBae (pycTpaiiio, Bi MOYAaTKy Oyja Opi€HTOBaHA HE HA YHUKHEHHS
TPYAHOILIB Yy 3aJ0BOJICHHI TMOTped, a Ha JOCATHEHHS II€BHOTO pe3yJIbTaTy CBOE€]
KUTTeAIsIbHOCTI. Tak, mpumipom, dpycrpartis y *uTTi Jroauan 3 BLUI moxe BuHMKaTH uepe3
HEMOXJIMBICTh TTOOOPOTH BIpYyC, Yepe3 BHUMYIIEHI OOMEXEHHS B CTHJII JKUTTS, HEMOXJIHMBICTh
peai3yBaTu )KUTTEBI IJIAHU Yepe3 HEBU3HAYCHICTh MallOyTHHOTO.

Kongnixm TpanumiiiHO BU3HAYA€THCS SK HASBHICTD MPOTHPIYYsA. Y OyIb-sKOMY pasi Le
npotupiuys Oyne BHYTPILIHIM, TOOTO JIFOJMHA YCBIIOMIIIOBAaTHME MPOTUIIEKHI a00 HECYMICHI
CKJIa/I0BI KOH(IIKTY 1 mepekuBatuMe iX B cobi. Kputnunoro curyariiero KoHQIIKTY Oyzae Taka,
KOJIM CyO‘€KTHUBHO JIFOIMHA HE MOKE Hi BHHUTHU i3 cuTyanii KOHQIIIKTY, Hi BUPIIIUTH il IIISIXOM
KOMITPOMICY MK CKJIaJOBHMH IMPOTHPIYYs, HI IUISIXOM BHOOPY YOroch OgHOro. ToOTO KOIH
JIFO/IMHA 31a€THCS NEepe]] HEMOKIMBICTIO IPUHHATH PIILICHHS.

Kpuza — 1e Bxke MOBOPOTHUH MYHKT >KUTTEBOTO MUIAXY. BHYTpPIIHBOIO HEOOXiAHICTIO
XKHUTTS OCOOMCTOCTI € peaii3allisi CBOro IIISAXY, CBOI'O JKUTTEBOTO 3aMuciy. [lcuxonoriuaum
«OpraHom», SIKii MPOBOAUTH 3aMHUCEN KPi3b HEMHHYYI TPYIHOIIl Ta CKIAIHOII CBITY, € BOJIS.
Konmu mepen momisiMu, siKi OXOIUTIOIOTH HAWBaKIMBIINII >KUTTEBI BIMHOCHHU JIIOJIMHU, BOJS
BUSIBJISIETHCS,, BUHUKAE CrielU(ivyHa IS OO aCHeKTY JKUTTEIISIBHOCTI KPUTUYHA CUTYyallisl —
KpH3a.

Buninsiores n1Ba pi3HOBUAM KpHU3, SKI BIIPI3HAIOTHCA MK COOOIO CTYIMEHEM 3aUIICHOL
MOJJIMBOCTI peanizalii BHYTpIIHBOI HeoOXimHocTi XUTTA. Kpusza mepmoro BHIY MOXe
CepHO3HO YCKJIaJHIOBATH Ta 3aTPYJHATH peatizallilo KHUTTEBOIO 3aMUCITY, OHAK MPH IbOMY BCe
me 30epiraeTbcs MOXJIMBICTD  BIAHOBJICHHS IIepepBaHOro Kpu3ow xoay kurtd. Lle
BUIIPOOYBaHHS, 32 SKOIO JIIOJMHA MOKE€ BUUTH, 30€piriuif y CyTTEBUX acHEeKTaxX CBIM KUTTEBUN
3aMHCEJT Ta CTBEPIUBIIN CBOIO BIIACHY TOTOXHICTh (1HIMBIAYyanbHICTh). CUTYyallisl APYroro poay,
BJIaCHE KpU3a, poOUTh peai3allilo JKUTTEBOTO 3aMHUCITy HEMOXIINBOIO. Pe3ynbraT nepexuBaHHA
111€7 HEMOXKJIMBOCTI — MeTaMopdo3a 0COOUCTOCTI, 11 TepePOHKEHHS, TPUHUHATTS HOBOTO 3aMHUCITY
KUTTS, HOBUX IIIHHOCTEH, HOBOT )KHTTEBOI CTpaTET1i, HOBOro 00pa3y .

Kpu3y MOXyTb BUKIMKATH pi3HI SBHIIA: HAPO/PKEHHS 1 CMEpTh wieHa ciM’i, pamnroBa
XBopoOa, I1HBaIiJi3allisi, 3pOCTaHHS Ta CTapiHHs], 3HAXO/KEHHA HOBUX I[iHHOCTeW. Kpuza
MO3HAYAETHCS HA 3araJIbHOMY CTaH1 JIFOJWHM 49U 1101 ciM’i. Hanmpuknaz, ciM’s, sika mepexuBae
KpU3y ¥ HE MOXeE 3 HEI0 BIIOpaTHUCH, NIEpecTaE BUKOHYBATH BJIACTUBI JJIs Hel QYHKIIII, 30Kkpema

dbyHKIII0 comianizamii AiTeld, MarepialbHOi Ta MOPATHHO-TICUXOJOTIYHOT  B3a€EMOJIOMOMOTH.
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BaxxnuBumu 03HaKaMm#u, 110 CBiAYaTh MPO HEOOXIAHICTh BTPYYaHHS COIIaIbHOTO TpAIliBHUKA, €
Opak yMOB y ciM’1 JUI1 HOPMAJIbHOTO PO3BUTKY Ta BUXOBAHHs AUTHUHH, TOOTO KOJU MaTepialibHi
noTpeOu JUTHUHM HE 3aJ0BOJIBHAIOTHCS, BOHA T'OJIOJYE YU OJArA€THCS HE IO CE30HY, HE Mae
HaBUYOK OCOOMCTOI Tiri€HM Ta YMOB JJIs iX JIOTPHUMAaHHS, 3MYILICHA MpalioBaTH 1 HE Mae
MOYJIMBOCTEH JIJIsl HABYAHHS Ta J03BULISA, KOJIH AUTUHY HABYAIOTh Ta 3MYIIYIOTh KeOpaKyBaTu
Yl B)XXMBAaTH QJIKOIOJb TOINO, BOHA € O0’€KTOM CEKCYallbHUX JOMaraHb 4u CEKCyaJbHOI
eKcIuTyaTarlii B ciM’i, BOHa MOke OyTH 11030aBIeHa MOXKJIMBOCTI CITUIKYBAaTHCS 3 1HIIUMH JIThbMHU
Ta 3a3HaBaTHU HACHUJLIA.

InmuBin (abo ciM’s, Tpyma, CHUIBHOTA) MAlOTh MEPIOAM IMOCHIICHHS BHYTPIIIHBOTO 1
30BHIIIHBOTO CTPECY, 110 MOPYIIYye HOPMAJIbHUI JKUTTEBUM LMKJI 1 3BUYHMNA CTaH OanaHcy 3
HaBKOJIMIIIHIM cepeloBuIeM. Taki cuTyalii 3a3BUYail CIPUYMHEHI IEBHOIO TPaBMYIOUOIO
MOJi€I0, sIKAa MOXKEe OyTH SK 30BHINIHIM yIapoM, TaK 1 BHYTPIIIHBOK HAMPYrow, sKa
nocwtoeThes. [lomiss Moke OyTH OJAMHMYHUM KaTacTpopidyHMM BUNAJKOM abo cepiero
HEBEJIMKUX HEBJay, sIKi MalOTh KyMYJIATUBHUH e(eKT.

Brnu TpaBmytouoi moaii mopyirye GanaHCc OCOOMCTOCTI 1 CTaBUTH JIOAMHY Y Bpas3iiMBe
CTaHOBHIIE, IO 3HAXOAWTH BUSAB Yy MOCWICHHI HAmpyrd i cTypOoOBaHOCTI. Y cmpoOax 3HOBY
JOCSATHYTH PIBHOBarW JIOAMHA NPOXOIUTH KUIbKA CTaJliii: TIEpBUHHE 3pOCTaHHsS HAINpPYTH, IO
CTUMYJIIO€ 3BUYHI CIIOCOOM BHpIIIEHHS MpoOJieM; MOAAIbIINN PICT HAPYTH B YMOBAX, KOJIHM IIi
CHOCOOM BHSABISIOTHCS O€3pe3yNbTaTHUMH; 3HA4yHe 30UIBLICHHS Hampyrd, OI0 BHMarae
MoO1Ti3amii He JMIle BHYTPINIHIX, a ¥ 30BHIIIHIX JKepelsl, BUKOPUCTAHHS HECTaHJApTHUX,
pe3epBHUX CIOCO0IB IMO/I0JIaHHA MpPoOJeMU; HEBJadl B MOJO0JaHHI MpobneMu (yXWJeHH1 Bij ii
BUpIIEHHS a0o mnepedopMyiroBaHi) MPHUBOAATH [JO MPOrpecyrovyoro TMOTIpHIeHHS 1
«IeKOMITeHcalii», 10 KpalHbOI MEXi MiJIBULIYETbCS HANpPYKEHHSA. Y 1€ MOMEHT SKHICh
KaTaJi3ylouuii YMHHUK MOXKE CTaTH “OCTaHHBOIO Kparwiero’, 10 MPU3BOAWUTH 1HAMBIIA B CTaH
IHTEHCUBHOI KpH3H, sIKa CYIPOBOKYETHCS JI€30praHi3ali€ro 1 mpunuHeHHsM omnopy. llotim
HACTae MepioJ] MOCTYIOBOTO BiTHOBJICHHS aX JI0 JOCSTHEHHS CTaHy piBHOBAru.

Jlist corianbHUX MPAIiBHUKIB BAXKIUBUM € T€, IO KPU3a MOXKE 3aBEPIIUTHUCS HA OYIIb-IKiii
13 CcTaAil, KOIM 3arpo3a 3HUKae ab0 3HAXOIUTHCS crocid ii po3B’s3aHHs. [IpoTe HEe BCi MOXKYTh
NOJ0NaTH ii BIACHUMHU 3YCHJUIIMH. MOXKITUBICTh TPOTUCTOSITH CTPECOBHUM CHTYAIliIM MOXKE
OyTH 3MEHIIeHa Yepe3 TaKi YNHHUKU:

— mpobiemu, 10 iX Mae POAMHA, € HAA3BUYAWHO JUId HEl 3HAUYIIUMH, YUCEIbHUMH,
HE3BUYHUMU;

— (hopmMU TIOBEAIHKU WICHIB POJUHU € HEMPUUHATHUMHU a00 J1e3a1allTUBHUMU;

— XTOCH 13 WICHIB POJAVMHHN Ma€ COMaTUYHI a00 MCUXIYHI 3aXBOPIOBAHHS;
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—MiATPUMKA 3 OOKY pOJUUIB, APY3iB Y BUMAIKY KPUTHUHOI CUTYAIli] € HEIOCTaTHBOIO;

— cna0ke 370pOB'Sl, BUCHA)XGHHS uepe3 IHIIN NPUYMHM, HANPHUKIAA, KOJIU JIIOJMHA
XPOHIYHO HE BUCUIIAETHCS, IEPEBTOMIIIOETHCS;

— JIeCTPYKTHBHI KOTHITUBHI CXeMH (CTHJIb MHCJICHHS), HAsBHICTh TaK 3BaHUX KUTTEBHX
CIleHapiiB “Ha 1e s He 3JaTHUW’, “Ile MEeHI He MiJ cuiy’, ,,HeIlaciauBOi 3ipKu’, ,,CyMHOTO
¢aranicta”, cTpaXx pHU3UKY 3MiH, NpPUXOBaHa CyillWJalbHa HACTAaHOBA y KOTPOrOCh YJIEHA
POIUHY;

— BIJIYTTSI CAMOTHOCTI;

— BTpaTa JOMiHYI0UO1 i71ei, MeTH, BipH.

Ha MoXIMBOCTI 1TO/10JTaHHS] KPUTHYHUX, KPU30BHUX CHTYallild CYTTEBO BIIMBAE MOTIEPEIHII
nocBia. SIkmio panime mpoOieMyd He po3B’S3yBalIMCS IMOBHICTIO, TO 1€ OOMEXYe aJalTHBHI
MO>KJTUBOCTI JTFOMHH.

Jlesiki ¢axiBIi BBOXKAIOTh, IO KpHU3a MOXKE CTATH MOCTIHHOIO (TPHBAJIONO), KOJIH TOIIi, 110
BUKJIMKAIOTh KPU30BUH CTaH, IOBTOPIOIOTHCSA IOCTIHHO 1 JIIOAMHA YM CiM'l BUYEPIYIOTh
BHYTpILIHI pecypcu omopy. B TakomMy BUMaaKy JIoJMHA 4M CiM'S 4acTO BXOAUTh y CTaH
ananranii (abo KBasi-amanTarii) 10 KpU3M; CTaH, KOJIH BAXJIHMBI MOTPEOH HE 3aI0BOJILHIIOTHCS,
cTae JuIg JIOOUHK/CiM'T HOpManbHUM. Lle 0coOMMBO BaKIMBO ISl COLIANBHOTO MpalliBHUKA-
NpPaKTUKa; ajpke B TAaKOMY BUIAJKY BiH Ma€ B IEBHOMY CEHCI MOPYIIUTH OandaHC i BUBECTH
JIOAMHY YM LTy CIM'IO 31 3BUMHOTO CTaHy, 00 JOCATTH MMOKPAIIEHHS CUTYallii

Bapro nHaromocutH, 1m0 CHpPUMHATTA 1 XapakTEepUCTUKA KpHU3UW € aMOIBaJeHTHHUMHU,
OCKUIbKM A0 ii pO3yMIHHA 1 TIyMadeHHs MPUYETHI ICUXOJIOTH, COLIONOrH, ncuxiatpu. Tomy
BA)XXJIMBOIO BUJAEThCS AyMKa OputaHchkoro axisis Kipana O’Xarana, KoTpuil 3ayBaxye, 110
HE BCl CHTYyaIlli MOYKHA MiJBECTH MiJ KJIACHYHI Teopii, aje HIXTO He 3amepedye MpaBo JIOACH
CKa3aTH, 10 BOHH MEPEKHUBAIOTh KPU3Y MOBHOIO MipOI0, SIKIIO BOHU CIIPUHMAIOTh CHUTYAILIO SK
KPH30BY.

OcCHOBY KpHM30BOro BTPYYaHHSl CTaHOBJATH TEXHIKW, 3ampornoHoBaHi y 1960-x poxax
amMepuKaHchkuM ncuxiatpom JI. Kammanom anst mpesentmBHOI memxiatpii. Moro imei momo
3aro0iraHHsT BUHUKHEHHIO XBOpoO y JIOAei, KOTpl IMEpeHecId BaKKy BTpary, MiAXOMUIN
OpUTaHCBHKI COLIaJbHI MpaliBHUKH, KOTpi 31HCHIOBaIM poboTy B rpoMazi. ¥ 1970-x poxax
TEOpil0 KPU30BOTO BTPY4YaHHS PO3BHHYJNA Horo cmiBBiTum3Hui H. ['oman, koTpa pospi3Hsiia
MaTtepiabHO-OpraHi3aliifHi 3aX0u 3 MOJOJAHHA KPH30BOI CUTYaIlil Ta MCHUXOJOTIYHy poOoTy
BITPOIOBXK MAaKCHMYM BOCBMH 3YCTpided i3 KOHCYJIBTAaHTOM IIO/I0 KOPUTYBaHHS KOTHITHBHOTO
CHPUMHATTSA Ta pO3pOOKH HOBOI MOBEAIHKH.

Kpu3oBe BTpyYaHHsI 3aCTOCOBYIOTh y BUIAJIKaX, KOJU JI0 COLIAJIbHOTO MpalliBHUKA
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3BEPTAOTHCA KJIIEHTH B CTaHl IIMOOKOI TICMXOJOTIYHOI KpW3HM, 1 CHTyallid BHUMAarae
OINEepaTUBHOrO BTpydaHHs. Kpu3oBe BTpy4yaHHs € HE CaMOCTIMHOIO TEOpI€l0, a KOMILJIEKCHUM
HiAXOIOM, IO CIHMPAEThCS HA BHUKOPHCTAHHS €JIEMEHTIB IICHMXOJMHAMIYHOI MoJei,
KOPOTKOCTPOKOBOi ~KOTHITMBHOI Tepamii, OiXeBIOPHUCTChUX1 MiAXOJIB, 30Kpema, Teopil
COLIIbHOTO HAay4YiHHs (HaBYaHHS), @ TAKOXK COLIIOJIOTIYHHX MiIXO/iB, 30KpeMa, TEOPit0 CHCTEM.

Tak, Kpu30BOro BpydaHHs ()OKYCYETBCSI Ha €MOIIIMHUX peakiisiXx Ha 30BHIIIHI MOAIl Ta Ha
TOMY, SIK iX PpaIllOHAJIbHO KOHTPOJIIOBATH (EJIEMEHTH IICHXOAMHAMIYHOI MOJIeNli); aKTUBHO
BUKOPUCTOBYE TaKe MOHATTS ,,9K TOMEOCTa3”’, TOOTO CTaH PIBHOBArd, SIKOTO MPAarHyTh JOCATTH
BHACJIIZIOK BTPYYaHHsI, HAroJOUIye Ha BiJHOBJCHHI 3B’S3KIB KJII€HTA 3 IHIIUMH €JIEMEHTaMHU
COIlaIbHOT CHCTEMH (TEOPisi CUCTEM).

VY Oaratbox KpaiHaX KpH30BE€ BTPYyYaHHS CIIOYATKy BUKOPHUCTOBYBAJIM Yy NCHXIaTpPUYHUX
ciyk0ax 3a MicleM MPOXHBAHHA. 3roA0M I MoJelb poboTn HalOyna 3HAYHOI MOMYISPHOCTI i
CTaJla Maibke yHiBepcalbHOIO, 00, 3rimHO 3 E. EpikCOHOM, KOXHA JIFOJIMHA TICPEKUBAE IICBHI
KpU3U Ha KOKHOMY BIKOBOMY €Tami U 3BEpHEHHS 10 COI[aIbHUX CIYXKO (PaKTUYHO BHCTYyMA€e
CBIUEHHSIM HEMOXJIMBOCTI JIIOAMHU CaMOCTIMHO BIOPATUCS 3 CBOEIO CKJIAJHOIO JKUTTEBOIO
CHUTYAIII€I0.

Kpu3zose BTpy4aHHs sIK MOZEIb MPAKTUKHU COIIAIbHOI POOOTH XapaKTepU3yeThCS:

— PO3YMIHHSM KJII€HTA SIK JIFOJMHH, KOTpa Yepe3 HaJA3BUYalHY MO0 TAMYACOBO HE 3/1aTHA
JI0 HOPMAJILHOTO (PYHKIIIOHYBaHHS B CYCHUIBCTBI, ajle 3aBJSKM LIJECTIPSIMOBaHIN CoLianbHIN 1
MICUXOJIOTIYHIA JI0TIOMO31, HaJeXHIM KOHCYJIbTaTUBHO-KOpEryBalbHIM poOOTI, INcuxoreparii,
MOK€E BITHOBUTH CBI1H KUTTEBUH ITOTEHIIAT:

— JMPEKTUBHOIO MO3UIIIEI0 COILIANBHUX MPAIiBHUKIB, KOTPI B €KCTpeMallbHil CcUTyaIlii
0epyTh YCIO BIANOBIAATIBHICTD Ha cebe, 3MYLIYIOTh 1HIINX CIIYXaTUCh Ta MiJIKOPATHUCH;

— TEpMIHOBICTIO JIONOMOIHM; ONEPATHUBHICTIO Ta JOCTYIHICTIO 0€3M0CEepeHbOI0 HaJAaHHSA
HOCTIYT;

— HasBHICTIO IUIaHY A1l 3 00Ky coIiaJbHOrO MpalliBHUKA (a1e He 3 00Ky KIII€HTA);

— Opi€HTAIli€0 Ha MTOM'SIKIIIEHHS BIUIMBY CTPECOBOI MOI1 Ha KIIIEHTA;

— MoOUTi3alier0 BCIX 3yCHMJIb 1 MOXIIMBOCTEH KII€HTa s TepeOOpIOBaHHS KpPU3H,
MOJ0JIaHHSA TPOOIEMHU.

Huni BuainsgioTh JABa MiAXOMM JIO BTPYYaHHS Yy KpU3y: MEpIIMH — KpPHU30BE
KOHCYJIbTYBaHHS, IPYTUi — IHTEHCUBHUHN 0TI (OMIKA).

Kpu3oBe KOHCYJIbTYBaHHSI — KOHCYJIBTYBaHHS, CIIPSIMOBAHE HA TOJIETIICHHST BUPAXCHHS
apexTy, TOOTO CHJIBHOI HEraTHMBHOI €MOIlil; HaJaroJUKeHHs CHUIKYBaHHS, JIOCATHEHHS

PO3YMIHHS KJII€EHTOM Horo mpoOieM 1 BiAYYTTIB; NOEMOHCTpaliro TypOOTH Ta eMmmarii,

142



MiBUIICHHS CAMOOIIHKH; MiTPUMKY TTOBEIIHKH, CIIPSIMOBAHOI Ha TOJOJIAHHS TPOOIeM.

Ckaximo, ycBimomienHs ¢akrty 3apaxkeHHs BLI-indekiiero mopomkye 6ararToMaHiTHICTb
1HMBIyaTbHO-TICUXOJIOTTYHUX Ta COL[ANIbHO-TICUXOJIOTTYHUX TPOOJIeM, 3yMOBIIIOE BUHUKHEHHS
JETIPECUBHUX pEakKIiii 1 Ae3aganTuBHUX (OPM TMOBEAIHKH, MPU3BOIAUTH A0 TpaHchopmarii
croco0y KHUTTS JIOAUHHU. ToMy MiCIATECTOBE KOHCYJIbTYBAaHHS MPH MO3UTUBHOMY peE3yJbTari
tectyBaHHs Ha BUI € (hakTHYHO KpHU30BUM KOHCYJIBTYBaHHSIM.

Pusnk nepmmx KpoKiB KPU30BOIO KOHCYJIbTYBAaHHS € BIAYYTHUM, aJKe MpaliBHUK
MOBUHEH JIOTIOMOITH KJIIEHTOBI TMEPEUTH 110 PO3YMIHHS HEOOXiTHOCTI Cepio3HOi TpHUBAJIOi
pPOOOTH, aKTUBHOCTI, 3pOCTAHHS MOYYTTS BIAMOBITAIBHOCTI.

Kpu3oBe KOHCYIbTYBAaHHS MOMJIMBE TIJIbKH 32 YMOBU BUBUEHHSI OCOOJIMBOCTEN KIIIEHTA SIK
0coOucTOCTI 1, yacto, oro cim’i. ColiaIbHUI MpaliBHUK MOBUHEH 3BaXKaTH Ha 1CTOPIIO JKUTTS
ciM’i, ciMmeiiHi Midu, IHHOCTI, MpaBWiIa, CTIAKI YSBJICHHS Ta BIIHOCHHM B CiM'i Ta 3
HABKOJIMIIHIM CBITOM. 3HaHHS iCTOpii CciM’1 B KIJIBKOX IOKOJNIHHSX JIOTIOMAra€ 3pO3yMITH SIK
OPUMHATO B CiM’1 pearyBaTd Ha HECHPHSTIWBI KUTTEBI 0OCTaBUHU, CTPEeCcOBI KOH(DIIKTHI Ta
KPHU30BI CUTYallil — 3HIKEHHSIM PIiBHS aKTUBHOCTI, 3TYPTYBaHHSM WIEHIB CiM’1 UM BIAUYKEHHSIM
il wIeHiB.

CoriaTbHOMY TPAIiBHAKOBI MPH POOOTI 3 JIOJUHOI0, IO IMepedyBae B CTaHI KPHU3H,
JIOBOJIUTHCS BAKOPUCTOBYBATH Pi3HI TEXHIKU MiITPUMKH.

Texnixku niompumxu, 110 X MO’KHa BUKOPUCTOBYBATH NPU KPU30BOMY KOHCYJIBTYBaHHI:

1) naoanns ingpopmayii ma incmpykyit. Hanpukiaa, Kpu3oBe KOHCYJIbTYBAHHS JIFOIUHU,
mo ni3Hanacs npo cBi BlJI-mo3utuBHMIA cTaTyc, € HUISXOM MOUIMPEHHS 1HQopMaIii Mmpo
CYTHICTh 3aXBOPIOBAaHHS, HOTO mepelir, crocodu nepenadi, mpasa Ta 0008’ s13ku BIJI-nmo3utuBHOT
JIOAMHU, JEp’KaBHI TapaHTii il COLIaJbHOrO 3aXMCTy, MOMJIMBI CEpBICHI MOCIYTH B IHIIMX
OpraHizalisix Ta 3akiajax;

2) incmpykyis (nopada) — 1i€ IPOIIO3MIIisi CTOCOBHO SIKOICh fii. [IpaiiiBHUK, 110 KOHCYJIbTYE
monuHy (pONIMHY) B KpH3l, MPSAMO W KOHKPETHO 3a3Hayae, M0 MOTPIOHO 3pOOUTH JOCSITHEHHS
NEeBHUX IIel (O30pOBIEHHS KJIMaTy, 3MiHa piBHSA JKUTTS, pPO3B’s3aHHA KOHQIIKTY). 3a
3MICTOM 1HCTPYKLis (TMOpaja) MOXe CTOCYBATUCS KOHKPETHUX Iii, HampHKIaJ, CTEKUTH 3a
YHCTOTOI0, KOHTPOJIIOBATH JUTHHY TOLIO. Taki 1HCTPYKLii MOXYThb OyTH: MPOMO3ULISIMH, LIO
noTpi6HO 3poOuTH, a00 MPOMO3ULIISIMH, K IIOCh POOUTH MO-1HIIOMY;

3) sukopucmanusi MantoHKie, Oykiemie ma iHwux 3acobie komymuixayii. THGopMalis
HA/Ia€ThCs HE TIJIBKU B yCHIN (opmi, a it y apykoBaHoMmy BUrisiai. Lle mae 3mory mepeunrtaTu
iH(OopMaIrito mi3Hime, OCMHUCIIUTH ii,

4) susHauenHss MOXNCIUBOT niOmpumku 3 60Ky iHwux nodeti. ColiaabHHUMA NPAIliBHUK — Mae
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BIJIiIrpaBaT pPOJIb TAaKTHYHOT'O MEHEIDKepa MIATPUMYIOUHUX MEpEeX KiieHTa (pOoAuHH, APY3iB,
KOMaHii, oToueHHs). [Ipamroroun i3 roauHOK abo CiM’€r0, IO MEpPEeKUBAE KPU3Y, JOIUIBHO
po3MoyvaTH 31 3’sICyBaHHS THX 3B’S3KiB, KOTP1 CHOPMYBAIMCh YCepearHi CiM’1 Ta 3 OTOYCHHSIM,
npu B3aeMojii uieHiB ciM’i oguH 13 ogHWM. JleTambHe BHBUYEHHS JOMOMArae po3poOUTH
MEPCIIEKTHBHY Iporpamy poOOTH 3 KIIIEHTOM 1 3MIHIOBATH 11 pu oTpeoi;

5) memoouxa sepbanizayii emoyitinux cmanie. ColianbHAN TPAI[iBHUK MMPOCUTH KJIIEHTA
pPO3IOBICTH, TMO3HAMOMHTH 3 MpoOJieMaMH JIFOAWMHU 1 i1 CiM’i, CTOCYHKaMu 3 COIlaJIbHUM
OTOYCHHSM, 3MAaJIOBATH CBOEPIIHY KApTUHY TEMEPINTHROTO OCOOUCTOrO 1 CIMEHHOTO >KHUTTS.
Merta comianbHOrO MpaliBHUKA MOJSATae y MPUBEPHEHHI YBaru OO TOTO, MO0 Oarato Jrojei
MalOTh CXOI MPOOJIEMH Ta 3MOTJIH IX MOAOJATH, 3MIHUTH KUTTA. TakuM YMHOM, 32 JIOIOMOTOIO
COLIIaJIbHOTO MPAI[iBHUKA KIIEHT PO3rOPTA€ BIACHY 1arHOCTUYHY POOOTY.

5) oonomoeca Knienmogi y GUHAYEHHI MONCIUBUX Oill ma cmpameii NOBeOiHKU.
KoHcynpTaHT Mae miITpUMyBaTH CaMOCTIHHI PIIIEHHS 1 MOBEIIHKY KJII€HTA, K1 3a0€3Me4yoTh
MiJBUIICHHS CaMONOBard Ta BiAMOBiAANbHOCTI. Tak, KOHCYnbTaHT Mae nomomortu BIJI-
MMO3UTUBHOMY KJIIEHTY YCBIJOMHTH BiJIOBIJAJIBHICTh 32 HOBHM 00pa3 >KHUTTSA, CIPUIMHCHHUN
iH(pikyBanHsM BLJI, misxoM HagaHHS MCHXOJIOTIYHOI Ta FOPUINYHOT MIATPUMKHU 1 JOTIOMOTH B
mpoueci NpUHHATTS pimieHb. KOHCYIbTYBaHHS JOMOMAara€ KIIE€HTOBI YITKilIe BU3HAYUTH
MOJIMBI NpoONeMH, 3 SKUMH HOMY JOBOAWUTHCS UM JIOBEIEThCS CTUKATUCh, BUPOOUTH
KOHKPETHY MOJIEJIb MOBE/IIHKH, BITHOBUTH KOHTPOJIb HAJ BJIACHUM JKUTTSIM Ta 30€pErTH CIOKINH;

6) Haoamnsi Odocmamnvoco uacy. SIKWO KIEHT TmepedyBa€ B CTaHI IIOKY, TO
KOHCYJIbTAaHTOBI OyBa€ CKJIAJHO CIyXaTH HOro i IEMOHCTPYBATH €MIIaTiio (CIiBIIEpEeKUBaHHA). Y
CTaHl KpHM3M Ui KJII€HTa XapakTepHI Taki BITUYTTs, K ILIOK, CTpax, 3amepedeHHs, rHiB. [Ipu
KpU30BOMY BTpYy4YaHHI caMe€ Takl MOYyTTS IMOBHMHHI OyTM B LIEHTPl yBard KOHCYJIbTAHTa, a
Ipoliec KOHCYJIbTYBaHHS — CIIPSIMOBYBATHCh HA BiJHOBJICHHS KOHTPOJIO KIII€HTAa HAJ COOO0.
Kpu3zoBe KOHCYNbTyBaHHs, 3a3BUMaii, mepebayvae Oublie, HIX OJHY 3yCTpiy;

7) euxopucmanns peghnexcii six 3aco6y 6ionosioi. LI TexHika nependadae BUKOPUCTaHHS
KOHCYJbTAaHTOM “MIHIMaJbHUX pEaKIiil”, SK-OT: MOBTOPEHHSI KIIOUOBUX CJIB, CKa3aHUX
KJIieHTOM, mnepedpasyBaHHs (pedpelMiHT) CKa3aHOTO KIIEHTOM, IO Ja€ 3MOTY KIIIEHTOBI
PO3BHBATHU CBOIO IYMKY;

8) susHamms npobremu makow, wo € CKIAOHOW [ He Mae po3e’szanus. llg TexHika
3aCTOCOBYETHCSl y THX CUTYallisIX, KOJM KpH3a MOCTIMHO MOBTOPIOETHCS, 1 HETaTUBHA CUTYaIlis
3anumiaeTbess 0e3 3MmiH. Ll TexHika BUMarae BiJ KOHCYJIbTaHTa IHTYIlIi, CEH3UTHUBHOCTI
(uyrnuBOCTi) 1 3HaHb. OCKUIBKM BOHAa HE O3HAa4ya€ MACHUBHOIO, OalayXoro CHpUHHATTA

¢dakTuyHOi cuTyallii, a Mae MAMITOBXHYTH KJII€HTa A0 TJIMOIIOrO OCMHCICHHS, BHCIOBJICHHS
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CBOIX JIyMOK 1 IOYYTTiB;

9) docsienenns domosnenocmi (KOHMpPAKmy) wooo nopsioxKy nodarvuioi pooomu. Ilo xomny
JIarHOCTUYHOT poOOTH YYaCHUKH IPOLIECY KPU30BOrO KOHCYJIbTYBAaHHS BU3HAUAIOTh OPIEHTUPU
MOJIAJIBIIOI CIUILHOT po0O0TH, Oa)kaHi Ta MOMIIHMBI 3MiHH, PO3MOAUISIOTH 000B’sI3KH (110 BOHU
30UparoThCs pOOUTH, Ky (PYHKIIIFO BUKOHAE KIIIE€HT, COI[IaJIbHUN TPAIiBHUKHU, TOH YU 1HIINN
yjieH CiM’1 — SKI0O BOHM € y4YaCHHUKaMU NpOIeCYy KPHU30BOTO KOHCYJIBTYBaHHS), a TaKOX
BH3HAYaIOTh MEKI HEOOXITHOT Ta IOCTATHHOT MiATPUMKH.

[HIIMM MAXO0I0M 0 KPU30BOTO BTPYYAHHS € 3/iliCHeHHS iIHTEHCHBHOIO JOTJIsiAy (OmiKu),
TOOTO  3acTOCyBaHHS Takol CTpaTerii BTpydYaHHs, sKa I[epeadavae: IEePCHECCHHS
BIJIMOBIIAJILHOCTI Ha mpodecioHaaiB, KOTPl 3IIMCHIOIOTH OIS, OpraHi3alii BHUPIIICHHS
HEBIJKJIAJHUX 3aBJlaHb; BUIYYEHHS KII€HTa 3 CTPECOTEHHOTO OTOYEHHS;, 3HI)KCHHS DIBHS
30y/UKEHHSI 1 CTpecy; BCTAHOBIICHHS BIAIMOBIIHUX CTOCYHKIB; BHpaX€HHS TYpOOTH, TEILIOTO
CTaBJICHHS, IOXBaBJICHH Haxil. [IpukiazoM Takoro IOTJSAY MOXYTh CIYT'yBaTH COIIalibHI
CILy>kOU IJ1s KIHOK, SIK1 3a3HaJIM HACUJUISL B POJIUHI.

Jlo mouyaTKy BTpy4aHHs COILiaJIbHUI MpalliBHUK aHaJi3ye BIAMOBI/I HA TaKi 3alTUTaHHS:

1) HACKIJIBKHU KITIEHT MOTEPIIAE BiJl HECTIPUATIUBUX YMOB;

2) SIKUMH € BOJIS 1 OaKaHHS KJIIEHTa, 4oro O BiH XOTIB, SKOU HE OOSBCS BHUCIOBHTH CBOIO
AYMKY,

3) HaCKUIbKU pealTbHOIO € HeOe3MeKa y pa3i BIICTYHOCTI BTPYYaHHS;

4) 4u € y KJII€EHTA MOKIIMBOCTI CaMOJIOTTIOMOTH;

5) sikumu OyayTh HACHIAKH BTPYYaHHS;

6) SKUMU € IaHCH PO3B’A3aHHsI MPOOIEMH Ha MEPCIECKTUBY;

7) sIK OLIIHIOE CTaH CIIPaB HAWOJIMKYEC OTOUYCHHS, TPOMAJICHKICTh.

JIis  yCHIIIHOTO TPOBEAEHHS KPHU30BOTO BTPYYAHHS COI[ANIbHUN TpPAI[iBHUK Mae
KepyBaTUCS TAKUMU MPUHIIATIAMH: CITIBIPALA 3 IHITUMU CIIEHIAIICTaMH1 1 CIIy)K0aMH; aKTUBHICTb
Iif, CBOEYACHICTh 1 €(EeKTUBHICTh; KOHIIEHTpAllisi HAa TOJOBHOMY HampsiMi pO3B’S3aHHA
npooIeMH.

CkaxiMo, BTpYYaHHS COIIIaIbHOTO MPaIliBHUKA B CIM 10, IO TIEPEIKUBAE KPUY, MMOJISITAE HE
TIIBKA B MOpajbHIM, MCUXOJOTIYHIN 10MOMO31, ajle i y 3aCTOCYBaHHI 1HIIUX (OPM COLiaIbHOI
poboTu. 3arangom, y Teopii Taki BUIM pOOOTH 3 CIM’ €10 TIOIJISIOTH Ha:

1) ekctpeHi, cnpsMOBaHI Ha BIKHUBAaHHS POJAMHU (TEPMIHOBA COIliaJIbHA JIOTIOMOTa,
HaJaHHs TPUTYIKY, HETailHe BUAANICHHS 3 POJUHH JITEH, 10 3a3HAIOTH KOPCTOKOTO CTABJICHHS,
nepeOyBarOTh y HeOe3Melll Yu 3aIuiIeH] 0e3 mKITyBaHHS OaThKIB);

2) coriansHy po0OOTY, CIIPSIMOBAHY Ha MIATPUMKY CTaOIIbHOCTI POIHHM;
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3) poboTy, cpsIMOBaHy Ha COLiaJIbHUI PO3BUTOK POAMHU Ta il YJICHIB.

Crmparoynch Ha HOBI Ta TPAIUIIHHI METOJM M TEXHOJIOTI CBOET CHEMiaIbHOCTI, COIliaIbHI
MpaIiBHUKKA TIPEJAMETOM CBO€i JiSJIbHOCTI BHU3HAYAIOTh HE JIMIIE OCOOY KI€HTa, ane W
TPaBMaTH3ylOUy COLIANbHY CHUTYAllll0 B IUIOMY. AJDKE BaXIJIMBY POJb y PO3BUTKY KPH3U
BiJlirpae 30epeXeHHs TICUXOTPABMYIOUO]1 1Mo/ii, BiACYTHICTh BIUIMBY Ha Hei. OCHOBHE 3aBIaHHS
COIliaIbHUX TPAIliBHUKIB TOJIATA€ TIEPII 3a BCE Yy BITHOBJICHHI 3B’S3KIB MK JIIOJUHOINO, IO
3HaXOAUTHCS B KpH3i, 1 coumianbHuMu cuctemamu. lllopa3y HeoOxinHe epeKkTHBHE BUSBIICHHS 1
BUKOPUCTAHHS PI3HOOIYHUX PECYpCiB, K BHYTPIIIHIX (KJTi€HTA), TAK 30BHILIHIX (MaTepiaJbHUX 1
couianbHuX). YacTo BHHMKA€E MOTpeOa MOSICHUTH KIIEHTY HOrO CTaH, HAasSBHICTh 3aXHMCHHUX
MeXaHi3MiB 1 HEOOXIAHICTh IXHBOIO BKIIOYEHHs. Lle crpuse ocMucIeHOMY CTaBICHHIO [0
npo0aeMu Ta NPUHHATTSA pillieHb, a HE MOKJIAJaHHIO Ha JYMKH Ta Jii OTOYYyIouuX. 3aBJaHHs HE B
TOMY, 100 HaB’s3aTH CBOE OAYEHHS CHTYyalii, a JOMOMOTITH KJIIEHTY 3pO3YMITH HEOOXiIHICTh
NEeBHUX Jiil. 3amydeHHs 30BHIIIHIX pecypciB mependadae iHGopMalio Mpo HasBHI MOCIYTH,
MOJKJIMBI MJIBTY 1 MaTEpialibHI 3aCO00M, KOOPIMHALIIIO A1l 3aJIy4eHUX 10 JOMOMOTH CIIELiaiCTiB,
3B’S30K 13 CIM €O TOLIIO.

3acToporu 10 3aCTOCYBaHHsS KPHU30BOTO BTPYYaHHS IOB’S3aHi 3 THUM, IO NPH pPOOOTI 3
KPHU30I0 COMLIajbHI MPALiBHUKN TIOBUHHI MaTH JOCTaTHbO BHCOKHH KBali()iKaliHHUX pIBEHB 1
MOYYBATHUCs BIEBHEHO 3 THM, 1100 1MOTpedi BCTYNUTH B KOH(POHTALIO 3 1HIIUMHU (aXiBLSIMHU,
KOTpl MOXYTh CHPHUATH MpPUTHIUYEHHIO KiieHTa. OTxe, Taky poOOTy He BapTo JAOpydaTH
HEJ0CBITYEHOMY IPaI[iBHUKOBI, a0U BIH CAMOTYKKH pO30MPAaBCsl B CKJIAJHIN CUTYaIl.

[le#t miaxing notpedye 0coOIMBOI yBard A0 JAOTPUMAaHHS €TUYHUX HOPM 1 NMpodeciiHux
LIHHOCTeH coliaibHOi poOOTH. AJIKE COILiaJIbHI MPaliBHUKHU YaCTO BUKOPUCTOBYIOTh BIIa1y BiJ
IMEHI KJII€HTA, BIJICTOIOIOYM HOro mpaBa (HampUKIIaa, Uil 3aXMCTy AiTed Bl HACWIUIA POJUHM),
pazoM 13 THM, B@XIUMBO, MO0 HE BIIOYBaJNOCS NEPEBUILIEHHS BIAAHUX ITOBHOBA)XEHb
IpaliBHUKaMU, He BiAOyBaJIoCs AMCKPUMIHALIIT KJIIEHTIB Y COLIaIbHIN ci1y>k01 abo MeBHOI Irpynu
B rpoMazi. bo y 3apyOikHIN mpakTHIi couiagbHOI poOOTH BiJOMI BUNAIKM, KOJIU IiJl 4Yac
3aCTOCYBaHHA KpPHU30BOTO BTpY4YaHHs BiAOyBajocs HaB’s3yBaHHS MOTJINIB O170T0 YOJIOBIKA
CEepPEeNHBOr0 KJIACy ¥ CEepeaHbOro BIKYy TMPEACTaBHUKAM IHINIUX €THYHHX, COIIaJIbHO-
€KOHOMIUHUX, BIKOBUX Ta IHIIHUX Tpymn. CKaXXiMO, COLIaJbHUM IMpaliBHUKaM OyBae BaXKO
NPEJCTaBIATH MpaBa TUTHHU 3 MO3UILIM caMoi TUTHHU i HE NMEPEeTBOPUTHU PO3MOBY IPO MpaBa
JOPOCTUX 1 1€ONOTIYHO CKOHCTPYHOBAHI JOPOCIMMH MOTpeOH miTel. JIo TOro K KIIE€HT Mae
BU3HAYATH TIPaBO COIIaJIbHUX TPAI[IBHUKIB 1 COIIAJBHUX CIYy)KO Ha JUPEKTUBHHUHN CTUIIh
CTOCYHKIB 1 JHUPEKTUBHI Jii, aje SK NEepeKOHaTHUCS B LIbOMY, KOJM HIEThCS MPO KPU3OBI

cuTyartii?
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He BapTo BmaBatwcsi 70 KPU30BOTO BTPYYaHHS 3a BIJICYTHOCTI BIAMOBITHUX PECYPCiB
(kBami(pikoBaHOTO  TEpPCOHATY,  HAJNEXKHOTO  MPUMIMEHHS IS KOH(DIICHIIIMHOTO
KOHCYJIbTYBaHHSI, aJIbTEPHATHBHUX CIYXO IOTJISAAY 3a JITbMH, KPH30BHX IICHTPIB, JI¢ MOXKHA
OyJ10 PO3MICTHTH MOTEPIIHX, TOMIO).

KpuzoBe BTpywyaHHss HeeeKTHBHE B CHTYyaulii MOCTIHHUX KpHU3, MO0 MOCTAOIIOIOTH i
HiATOYYIOTh 3JI0POB’Sl, @ TAaKOX JOBTOTPHBAJIMX IICHXOJOTIUYHUX TpoOieM. AJDKe B TaKHX
BHITQJIKaX IMOTPIOHA TOBrOTEpMIHOBA JOTMOMOTa — HaJaHHS BIAMOBIAHMX MOCIYr 1 pobora 3

PO3BUTKY.

2.4.2. 30cepedicena na 3a60anni mooenn

Y po6oTi 3 KOHKPETHUMH BHUIIaJKAMH TOIIUPEHUH IMAX1J, 30Cepe/HKCHUN Ha 3aBIaHHI
(anrn. task-centred approach, B ykpaiHCBKiil niTeparypi — HOro Ie Ha3WBaIOTh ,,MiAXIi,
Opi€eHTOBaHMI Ha BHpimeHHS 3ama4”’). Bin chopmyBaBcs y 3axifHiii HAyKOBO-TIPAKTHYHIN
JISUTBHOCTI 110 Ha/IaHHIO MPO(ECiifHOT JOMTOMOTH Bpa3IMBUM IpylaM Ha movatky 1960-X pokiB i
BIJITOJII HE BTPATUB CBOE] aKTYaIbHOCTI.

Le#t migxin nepenbadyae KOPOTKOYACHE LIUJIECHIPSIMOBAaHE BTPY4YaHHS, SIKe HAJa€ KIIEHTY
MOYJIMBICTh HE JIMIIE BHUPIIIMTH NpoOJeMy, a ¥ OTpUMaTH JOCBiA BHpIMIEHHS HpobiemMu 3a
PaxyHOK aKTHBHOTO 3aJydyeHHs 70 poOOTH. BiH IpyHTYyeThCsS Ha JOCATHEHHI JOMOBIJIEHOCTI MK
KJIIEHTOM 1 COLIaJbHUM MPAI[iBHUKOM, TPU IIbOMY KEpiBHA pOjb B OOrOBOPEHHI 1 BUKOHAHHI
pOOOTH HANEKUTh KIIEHTY. Y HOro Mekax BHpIIIEHHS NpoOIeMH 3/iHCHIOEThCS uepes

MMOCTaHOBKY HOCJ'IiI[OBHI/IX 3aBJaHb, BUKOHAHHA SKHUX 336631’[6‘1}/6 JOCATHCHHA OaxaHol MeTH

(puc. 6).

[Mpobnema =» 3aBmanas 1l =»  3aBmaHHs 2 = 3apmanHs 3 = Mera

Puc. 6. CxemaTuuHee 300pa:keHHs 30CepPeIKEHOT0 HA 3aBAaHHI MiAXoay
V niteparypi po3riIsaatoThCs AB1 MO MiAX0Ty, 30CepEIKEHOr0 Ha BUPILIICHH] 3aB/aHb,
MepIInii 3 HUX Tepeadavac BUKOHAHHS 3aBJIaHb MK 3ycTpidamu KiieHTa 3 (axiBiem (puc. 7), a

Jpyruil — BAKOHAHHS 3aB/IaHb SIK MK 3ycTpiuaMu, Tak 1 MmiJ 4yac 3ycrpiueit (puc. 8).

1 koHcyabTALISA * V3ro/KeHHs 3aBIaHb
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* PO3BUTOK MIEPIIOYEPTOBUX 3aB/IaHb

BukoHaHHs 3aBAaHb MiXK KOHCYJIbTaIlISIMHU

2 KOHCYJIbTalisf * [leperunsi 3aBiaHb, SIKa BUKOHYETHCS
* Po3poOka HaCTYITHUX 3aBJIaHb

BukoHaHHS 3aBJaHb MIXK KOHCYJIBTAIIISIMU

3 KOHCYJIbTAITIS * [leperyisii UX 3aBAaHb

*[ToganpImii pO3BHUTOK ...

Puc. 7. Ilepiia Mmoae/ib 30cepe/l2KeHOT0 HA 3aBJAHHI MiAX01Y

1 koHcyabTALIS * V3romKkeHHs 3 3aBIaHb KII€HTa 1 (haxiBIist
* BUkOHaHHS 3aBJIaHb ITi]1 9aC KOHCYJIbTAIIi]
* Po3poOka HOBHX 3aBJaHb KJIi€HTa 1 (axiBIs

BukonaHHs 3aB1aHb MK KOHCYJIbTaIlISIMU
2 KOHCYJIbTamist * [leperisig 3aBHaHp KiaicHTa 1 (haxiBIst
* BukoHaHHS 337124 MiJ] YaC KOHCYNbTaIlii

* Po3po0Oka HOBUX 3aBIaHb JUIsl KITIEHTA 1 haxXiBIIs

BukoHaHHS 3aBIaHb MiXK KOHCYJIbTaLlISIMU

Puc. 8. /I[pyra moaeiab 30cepeaskeHoro Ha 3aBAaHHI miaxoay

3a3Buuail mpoBoaUTHCS 8-12 KOHCYyIbTalLlil 3a YMOBH, IO BECh MPOLIEC MAa€ TPUBATU HE
Outble TphoX MicsAliB. DaxiBlll BBAXKAIOTh, U0 MiJ YaC KOHCYNbTALll MOKHA MPUALUTUTH YBary
Ta JIOCTAaTHIA dYac HAJ@HHIO KIIEHTY HE0oOXigHOi 1H(opMalii, eMOLIHHOI MIATPUMKH,
BUPOOJICHHIO OaXaHOTro yMIHHA 3a JIOMIOMOTOK TPEHYBaHHs/peneTullii, poJIbOBOi TIpH,
BUKOHAHHS MPAKTUYHOTO 3aBJaHHA. Pojb coLiaidbHOIO MpaliBHUKA MOJSAra€ y MOTHBYBaHHI
KJIIEHTa 710 poOOTH, CTUMYJTIOBaHH1 Oa)kaHO1 MOBEIIHKH, TI0TTOMO31 3 BAKOHAHHS 3aB/aHb.

Ha BizmMiHy BiJ KpU30BOTO BTpY4YaHHS, SKE 3aCTOCOBYIOTh Yy BHMAAKy pyHHauii
HOPMAaJIbHOTO (DYHKIIOHYBaHHS JIIOJIMHH, TPYIH, CHUIBHOTH, 30CepeIKEHOI Ha 3aBJaHHI poboTa
(oKyCyeThCsI Ha IIJIKOM BU3HAYEHHX Mpo0iIeMax, a caMe TUX, 110

— BU3HAIOTHCA Ta MPUUMAIOTHCS KIIIEHTOM;

— MOXYTb OYTH PO3B’s13aHi 3aBISIKM JIISIM, SIKI MAlOTh MiCIl€ 11032 KOHTAaKTOM COL[iaJIbHOTO
MpaIiBHUKA 1 KIIIE€HTA;

— MOXXYTb OyTH TOYHO BU3HAYEHI;

— TIOXOJISATh BiJ ,,HE32I0BOJICHUX MOTPeO”’, AKi BIAUyBAIOTh CaMi KITIEHTH, a HE BU3HAUCHI 3a
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HBOT'O 1HIITUMH;

— € TUMH, 110 KJIIEHTH XOTUTM O 3MIHUTH B CBOEMY KHTTI.

BuainsroTs Tpu OCHOBHI CTajii 30CE€peKEHOI Ha 3aBIaHHI MOJIEIl — BUBUCHHS MPOOIIEM,
Y3TO/DKEHHSI METH Ta YaCOBMX pPaMOK, BUKOHAHHS 3aBllaHb, KOXHA 13 SKHUX CKIQJA€THCS 13
npibHImMX. M’k HUIMH € IepioAx MiATOTOBKYU  OIIIHKH KiHLIEBUX PE3YJIbTaTIB.

Ilepwa cmadia - éueuennsa npodaemu —Mae Ha METI JOIIOMOITH KIIEHTY 1 HPAL[iBHUKY
3pO3YyMITH XapakTep 1 Macmrad Toro, 1o TypOye KiieHTa. BoHa CKiIamaeTbes 13 OKpeMHUX BHUJIIB
JISUTBHOCTI — CKaHYBaHHs MPoOJIeM, pO3Iiisi] MOAPOOUIls MPoOiIeM, BCTAHOBICHHS PIOPUTETIB
npooJieM.

Ckanysanns npobiem AONOMAarae 3po3yMiTH 3arajibHy KapTHUHY TPYIHOIIIB Kili€eHTa 0e3
YTOUHEHHs JleTajeil 1 AKMXOCh MPONO3MLIN 111010 iX po3B’s3aHHA. ToMy 10 yBaru 6epyTh ycio
iH(OpMaIlif0, HaBITh SKIIO BOHA BHJIAETHCS TAKOIO, IO HE CTOCYETHCS COIianbHOI podoTu. Bin
criemiajicrta BHMAararoTh YMiHHA J0OyBaTH iH(OpMALil0, JOMOMAararoud KIIEHTY BUIBHO
BUCJIOBJIIOBATU CBOi mMpoOiemu. TpynHouil IbOro eramy MOXKYTb OyTH MOB’sA3aHI 3 THM, LIO
KJIIEHT MOK€ OYyTH NPHUKPO BpakK€HUM, HAATO 3aCMYYEHHMM, HECIIPOMOXKHUM BUKJIAJaTH CBOI
npoOJeMH, TOMy MOKE€ BUHUKHYTH HEOOXIJHICTh y MOBTOPHHUX KOHTAKTaX; KIIEHT IOKJIAIHO
PO3MOBIa€ TIIBKU MPO OJHY 3 HHUX 1 MPAliBHUK HEHAB SI3JIMBO MPOIOHYE MEPEUTH A0 iH. abo
MOBEPTAETHCS /10 Ili€l cTajll CKaHyBaHHS Mi3HIIIE; BIIUYBalOYM MpoOIeMy, NMPO AKYy KIIEHT HE
3rajiye, CreuiaiicT BiABEPTO BUCIIOBIIOE CBOIO TOUYKY 30Dy, aje HE HaIoJsArae Ha Hill, SKIO He
Ma€ PpU3MKY M1 1H. OCi0; KIIEHT IMOB’SI3ye CBOi TPYIHOIIl 13 CaMUM CHeIiajicToM abo
YCTaHOBOIO, KY/IM 3BEPHYBCS, 1[0 HEOOX1THO BU3HATH Ta OOTOBOPUTH.

[Toxpobuii JOCHIKYIOTh 3@ JOMOMOTOI0 BIIKPUTHX 3alUTaHb, BU3HAYAIOUM YHMAJIO
npobiaeM. Y XoAl JOKJIAQAHOTO OOTOBOpPEHHS MpoOJeMH MOXYThb TpaHcopMmyBaTucs —
3MEHIIUTUCS a00 pOo3MacTHCs Ha KIUIbKA 1HIIMX, KIIEHT MOXE TaKOK BHUCIIOBJIIOBATH HOBI, 3
SAKUMH HEOOX1THO JT0J1aTKOBO po3oupatucs. OCKIIbKH MOXe HaKOMU4UTUCS Oarato 1iHpopMarlii,
HEOOXIJTHO pOOHTH 3amucH. YcIix poOOTH Ha IbOMY €Tarli 3aJIe)KUTh BiJl 31aTHOCTI yTPUMYyBaTH
neBHUH (OoKyC.

[Ticns mokmagHOro poO3MIsiAy MpoOsieM HEOOXiMHO iX paHKyBaTH (TOOTO BU3HAYUTU
MPIOPUTETHICTh) 1 BHOpaTH HE OLIbINE TPhOX MJsi KOHKpeTHOi pobotu. Ilpouemypa BuOGOpy
OpIOPUTETHUX TMpoOsieM rependayae BpaxyBaHHS TaKMX UWHHMKIB, K HEBIJKIATHICTb
npoOJieMy, HACHIJIKM 11 3arOoCTPEeHHs, MIAHCH Ha IOM’ SKIIEHHS, 3IaTHICTh CIeliaiicra Ta
YCTAaHOBU HAJATH JOTIOMOTY, MOTHBAIliA KIJI€HTa JJI1 PoOOTH HaJa MPOOIEMOI0, MOMKIMBOCTI
He(hopMaTbHOI MATPUMKH, KOHKPETHICTH TpoOieMH. Y OUIBIIOCTI CHUTYaIlil, KOJH OIS

creniajicra 1 KI€HTa LIOJ0 MPIOPUTETHOCTI MPOOJIIEMH HE CIIIBIAAAIOTh, BApTO 3BAKATH HA

149



OakaHHS KJIleHTa. MOXKIIMBE TaKOXK MOETHAHHS pOOOTH HaJl MPIOPUTETHUMH TTpodIeMaMu 000X
CTODIH.

/Jpyea cmadia — y3200yceHHA memu ma 4acoeux pamoK — Ja€ 3MOTY BU3HAUUTH, YOTO
OparHe JOCATTH KIIEHT 1 SKUH TepMiH HeoOXimHWM s 1boro. BaKnMBUMH YMHHUKAMH
BUCTYIAIOTh: 0aKaHICTh METH, SKa MiIBUIIYE MOTHBAIIIO KIi€HTA; Ii MIPAKTUYHICTh; BIACYTHICTh
AKOICh 3arpo3u abo IIKOAW JUISl 1HIIMX. Y3TOJKEHHsSI 4acOBUX PaMOK Iependayae yTOUHEHHs
PEryJsIpHOCTI KOHTAaKTiB. 3arajibHa TPUBAJICTh 3aJIEKUTh Bl CTYINEHS KOHTPOJIO KJIIEHTA Haj
npo6aemMoro abo K Bij 30BHIMIHIX (PAKTOPIB Ta KOHKPETHOCTI METH.

Ha ocHoBi mepmmx JBOX cTajiii poOOTHM KIIEHT 1 COLiaJbHUN MPAIBHUK YKJIAIalOTh
INUCbMOBY YTOAy 3 3a3HAYeHHSAM OOpaHoi A PO3B’sA3aHHSA NpOOJIEeMH, Y3rOJDKEHOI MeTH 1
YacoOBUX paMoK. TpyaHOIIaMH I[LOTO eTanmy MoKe OyTH HEOOX1THICTh 3aly4yeHHs 1HIIUX JIOCH
JUTSL TOCSITHEHHST METH KilieHTa. AOO XK CHUTYyallisi, KoJii OakaHa JUIs KIIEHTa METa BUAAETHCS
COLaTbHOMY TPAIiBHUKY MPAKTHYHO HEIOCSHKHOI. B 0CTaHHbOMY BHITaIKy POJIb COLIATBHOTO
MpaliBHUKA IOJIATAE Y BiABEPTiH PO3MOBI 1 MIATPUMII KIII€HTA, SKIIO BiH CIOBHEHHH PIlTy4OCTI
JUSTH, aJPKe BIPOTIIHICTh NO3UTUBHOTO PE3yJIbTaTy HEMOXKJIMBO IMEepeN0avyuTH OJHO3HAYHO. 3a
BIZICYTHOCT] YCITiXy COI[iaJIbHUI TpaIiBHUK JIOTIOMarae KJIi€HTy BUKOPUCTATH HAOYTHid JOCBiJ
PO3B’s13aHHA IPOOJIEMHU.

Tpemsa cmadia — 6uKOHaAHHA 3A60aAHHA — 1I€ CYKYITHICTh OKPEMHUX KpOKIB SIK €JIEMEHTIB
CHUIbHOI pOOOTH KJI€HTA 1 COLAJIBHOrO IMpaliBHUKA MO JOCATHEHHIO METH. 3aBJaHHIMU
MOXYTb OyTH Oy/b-sIKI HEOOXIAH1 JUIsl pO3B’si3aHHS MPOOJEMU BUAMU IISUIBHOCTI, B T.4. 3MIHA
mucieHHd. CoulaabHUI MNpaliBHUK YPI3HOMAHITHIOE 3aBJIaHHS 3 METOI0 BIUIMBY Ha CHJIbHI
CTOPOHM KJII€EHTa Ta HOrO 1HTEPECH, BPaXOBYIOUH BIAMOBIAHICTh 3aBJaHb MOXJIMBOCTSM KIIIEHTA
ix BUKOHYBaTH. [Ipu KOXXHIN 3ycTpidui OOTOBOPIOETHhCS CTaH BUKOHAHHS IOMEpENHIX 3aBIaHb i
BHU3HAUAIOTHCA HOBI. J[JIs1 colianbHOrO MpaliBHUKAa 00OB’A3KOBUM € MO3UTHUBHE MIJIKPIIJICHHS,
3a0X0YEHHS 32 YMOB YCHIIIHOTO BHKOHAHHS TIEBHOTO 3aBJaHHS, TOJI SIK HEBJAYi PETENBHO
aHaJI3YIOThCS, PO3IIIAAAIOTHCS IEPEIIOHH.

Po0oTy BBaXxaroTh 3aBEpIIECHOI0, KOJIH KJIIEHT JOCATHYB y3rokeHoi metu. Lle gac omiHok
crinpHO1 pobotu. 1[o6 miaTpuMaTH MpoIlec HAMUIEHHS KII€HTAa TOBHOBRKCHHSIMH, BaXKIIUBO
M1JKPECIUTH TXHIO pOJib y JOCATHEHHI METH, HEOOX1THO BIJCTEKYBAaTH Pa3oM 13 3 KIIIEHTOM BCl
cTaii poOoTH.

[{ro Mozienb 3aCTOCOBYIOTH /ISl pOOOTH SIK Ha 1HIUBIAYaJIbHOMY, TaK 1 TPYNOBOMY piBHI,
JUtst €(pEeKTUBHOTO PO3B’A3aHHS SIK €eMOLIIMHUX, TaK 1 MaTepiaibHUX Mpo0ieM (MI>KOCOOMCTICHUX
KOH(JIIKTIB, HE3aJOBOJEHOCTI COLIaJbHUMHU BIJHOCHMHAaMH, TIpobieM 13  (QopMalbHUMU

OpraHizauisMu, TPYAHOILIB y BUKOHAHHI POJIeH, pEaKTUBHUX eMOIIIHUX CTPECiB, HEaJeKBaTHUX
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pecypciB, ICUXOJOTIYHUX Ta TMOBEAIHKOBUX TPyAHOIIIB). Lleit minxia Haaiase MOBHOBAKEHHIMHI
HE TUIBKM KJIIE€HTIB, ajie W MPaKTUYHUX COIlaJbHUX MpalliBHUKIB, OCKUIbKU Ja€ CXeMy Al Ta
BIJIMOB1IAJILHOCTI, @ TAKOXK MOXJIMBICTh OTPUMYBATH CHCTEMATHYHHUIA 3BOPOTHIN 3B’ I30K.

[Tigxix Mae 0OMeXEeHHS 10 BUKOPUCTAHHS, SKIIO MepeadadacThCsi TPUBAINH Y 9aci mporiec
poOOTH; KITIEHT HEe BHUABISE MOTHBALIi M0 cHiBmpaui 3 (axiBusgmu (Hampukian, HaOyB CTaTycy
“KIIEHT” 3a pIMICHHSIM Cyay, 3 MNPUMYCy OJM3bKHX); HE BBaXae MeTy OaxaHow abo
MPUAHATHOIO; Ma€ BaroMi OOMEKEHHS J0 OCOOMCTOI aKTHMBHOI y4acTi y poOOTi 4yepe3 THKKHI
¢izuyHui yM TcHXiYHMK cTaH (mepeOyBae y CTaHI TOCTpPOi Kpu3H), NepeOyBaHHS Y
CHeliaTi30BaHOMY 3aKiaji JIOBrOTPUBAJIOro mepeOyBaHHS (3akjiaai I1HTEPHATHOTO THILY,
JIKyBaJIbHO-peadiliTaliifiHOMY 3aKJaji, MIiCIISIX T030aBIIEHHS BOJI1).

s Toro, mo0 ued miaxig BUSABUBCA €(pEKTUBHUM MOTPIOHO, 100 colianbHa ciayxOa
3a0e3neuyBaiia MiTPUMKY KOPOTKOCTPOKOBOMY IHTEHCHBHOMY BTPYYaHHIO, IO Iepeadadae
pEryJsipHI 3YCTpidi COLIaJbHOTO MpAalliBHUKA 1 KITIE€HTA, BIIBEACHHS JOCTaTHHOIO Yacy JUIs
IHIUBIIYyanbHOI pOOOTH caM-Ha-caM.

3ocepekeHa Ha 3aBllaHHI MoJielb HaOyBae Aenaii OUTbIIOI MOMYNSPHOCTI y (axoBii
couianbHid PoOOTi, OCKUIPKM BOHA Ja€ COIIAJIbHUM TMpaliBHUKaM MpParMaTu4Hy W Mpo3opy

CXEMY CTOCYHKIB 13 KJIIEHTOM, & CAMHM KJIIEHTaM — BITyTTS TAPTHEPCTBA Ta CaMOIIOBAry.

3.4.1. Cimeiina mepanin

CimeitHa Tepamisi BMHHKJIA BiJHOCHO HeJaBHO — Ha modatky 1950-x. Ii Bimpizuse
HAJ3BUYAlHO THYYKUH TepameBTHUUHUN MIJIXiA, SKUH 3aCTOCOBYIOTh JUIsl BUPIIIEHHS
PI3HOMaHITHHUX MpobsieM 1opociaux Ta AiTed. OCHOBHA MeTa L€l Teparii HoJsrae B ToMy, o0
JIOTIOMOI'TH CIM’1 BUPILIUTH NMPOOJIEMH 1 CIIPUATH 3J0POBOMY PO3BUTKOBI POJIMHH Yepe3 3MiHY B
CTOCYHKaX MIX JIFOJIMHOIO, 1110 Ma€ IpodieMy, Ta 3HAUUMHUMH ISl HeT ocobaMH 13 HallOIH»K9I0oro
CIMEMHOT0 Ta COL[IAJIBHOTO OTOYEHHS.

CimeitHuit miAXig 10 BUPIMIEHHS TPOOJEM TOCTaB 13 PO3YyMIHHS TOTO, IO MPHUPOJA
JIOACBKUX TMpoOieM € pajme MiKOCOOMCTICHOI, aHDK OCOOHMCTICHOIO, TOMY BTpYYaHHS
MOBUHHO CTOCYBAaTHCSI CTOCYHKIB MDK JroAbMH. Lleil mornsn #moB Bpo3pi3 3 TpaauLiiHUM
MOTJISIZIOM Ha JIIOJICBKI MpoOJieMH, 3TITHO SIKOTO MOBEAIHKOBI MPOOJIEMU € MPOSIBOM MO CYTI
0COOMCTHX TOpPYIIEHb i, B HACHIJOK LIbOTO, MOTPeOyIOTh Teparii, cOKycoBaHOI Ha 1HIMBIII.
[lcuxonuHamiyHi BTpy4YaHHs Jie)KaJdd B OCHOBI TEpareBTUYHUX BTPY4YaHb Y ICHXIaTPUUYHUX
mikapHsax. | came B 1IbOMY OTOYEHHI BUHHUKJIA CiMeliHa Tepamis. YacTKOBO uepe3 OuYeBUIHI
00OMeXeHHS] BUKOPUCTAHHS 1HIUBIYalbHOIO MiJIX0y Y YUCTOMY BUIJIS/II, OCKUIbKU TEpareBTaM

HE BJIaBAJIOCS BUPIIIUTH CiMElH1 TpoOIeMu Ta IPOOJIEMH Y CTOCYHKaX MK OaTbKaMu Ta JIThMH,
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nmoMivyayid, 110 YCHIITHA 1HAMBiAyajdbHa Tepallis HE Majla TPUBAJIOTO YCIIXY 1 3aKiHYyBajacs
PELUIUBOM, K TUIBKH MAI[lEHT TIOBEPTABCS Y CEPEIOBUILE BIACHOT POJUHU. B iHIINX BUMaaKax
IHIWBIIyalbHA Tepallisi MaJla yCHiX, ajie MpoOJeMU BUHHMKAIM B 1HIIOrO 4ieHa poAauHU. Taxi
BUMAJKA T030aBIIsUTM  TEpameBTIB U031 100 €(pEKTUBHOCTI 3aCTOCYBaHHS  CYTO
1HAMBIAYAIBHOTO TAXOMY 10 IICHXOTEparii.

Cimeitna Teparnis - 11e MUPOKUN MICUXOTEPANCBTUIHUHN PyX, 10 00’ €HYE YMMAJIO IIKLT Ta
Tpaauiiii. Croyatky 1 Teparnis chopMmyBayacs K JOCUTh CAMOCTIMHHMMA MIIXid, OKPEMHUH Bif
couianbHOl poboTH, TcuxiaTpii Ta KIiHIYHOT ncuxoiorii. [IpoTe 3apa3 BoHa BUKOPUCTOBYETHCS
OpeJCTaBHUKAMU LUX JUCLUUIUIIH Ha MNPOTHBAry IICHMXOaHANi3y, a TaKOX TIyMaHICTUYHIMH,
OpIEHTOBAHINM Ha KJIIEHTI Teparlii ,Ta O1XeBIOPUCTCHKIN Tepartii.

3HayHUN BHECOK y PO3BUTOK CIMEWHOI Tepamii 3poOHB OpuTaHChKHI aHTpomoiyor I
beiiTcoH, KOTpuil pa3oM 3i CBOIMH YYHSMHU Ta TOCHIJOBHHKAMU PO3pPOOMB IIEper KOHIEMIIii,
30Kpema:

1) meopiro noosiitnozo 36’3y (double bind), sixa MosACHIOE CUTYAILit0, KOJIH OAaTbKH AaI0Th
JTUTHHI KiTbKa MPUIUCIB, SIKI CylepedaTh OJIUH OJHOMY;

2) KoMyHIKauii Ak npouecy, wio 6i00ysacmucsa Ha Kiibkox pienax (BepOaybHa i
HeBepOaTHa KOMYHIKaIlisl, i€papXidHi piBHI CIIIBPO3MOBHUKIB);

3) Oouinbnocmi 3acmocysanns meopii cucmem i Kibepnemuku, 10 JIaJ0 3MOTY Ha
KOHIIENITyaJbHOMY pIiBHI MOOAYMTH OpraHizamio ciM’i Ta Ti CHUCTEMHI NIpOIEciB, IIO B Hii
B1J10YBaIOTHCS.

VY comianbHil poOOTI BUKOPUCTAaHHS CIMEHHOI Tepallii MoB’A3yI0Th 3 IM’sIM aMepuKaHku B.
Carip, uus nepia kuura "CrinbHa ciMeifna Tepamis" no6auuna ceit 1964 poky. Ii nossa mana
BEJIMKUHN YCHiX 1 BIUIUB Ha BCIO cepy NMcuxoTeparii; B Hiii Oy0 IpeIcTaBlIeHO albTEpPHATHUBHI
METOAM poOOTH 3 1HIMBIIaMu Ta cim'ssMu. Catip, KoTpa cama Oyiia COLIAJIbHOI MPalliBHUIIEIO,
BUCTYTIAJIa MPUXWIBHUICIO 3aCTOCYBaHHS CIIOHTAHHOTO M TMapajOKCaIbHOTO CIUIKYBaHHS IPH
poboTi 3 ciM’aMu. BoHa cxmisiacst 10 BUKOPUCTaHHs Teopii KOMYyHIKallii Ta 3arajbHoi Teopii
CHCTEM.

VY cyuacHiil cimeliHiii Teparii copMyBaIoch KiJIbKa HaPsIMIB:

1) cTpykTypa cimeiiHa Teparris,

2) cTpaTeriuHMi HaMpPsIM;

3) KOTHITHBHO-01X€BIOPHCTCHKHUI HATIPSIM;

4) exk3iCTEeHIIHIIA HATIPSIM.

CTpyKTYpHY cimeiiny Tepamiio po3po6iero B Hpro Mopky y ko s XIomauKis-

npaBonopyIHUKiB HampukiHii 1950-x 1 B 1960-Ti poku C. MinyxiHUM Ta HOro KoJieramu.
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MiHyXiH BIaBCs 0 HOBOTO IiIX0TY, 30CEPEKEHOTO Ha CiM’1 ,uepe3 Te, 110 BUXOBAHIII KON
HE pearyBaju Ha BepOalibHY, MaCUBHY IICUXOAHAIITUYHY 1HAUBIAyaabHY TEPAITIfo.

IleHTpanpbHOIO 17IC€I0 CTPYKTYpHOI Tepamii € Te, mo  mnpobieMaTnyHa  CiMeiHa
oprasi3zaifiifa CTpyKTypa He Ja€ 3MOTH CiM’1 JOJIaTH CTPECH SK B MEKaX TaK 1 3a MEKaMH CiM 1,
ajanTyBaTUCs a0 3MiH. [IpencTaBHMKHM IIOTO TMIAXOAY, NPOMOHYIOTh MPALIOBATH HAaJ
PECTPYKTYPHU3AIlI€0 CIM’i, 1[0 Ma€ TakKi €Tamu: NMPHUEJIHAHHS, TUIAHYBAaHHS, 31HCHEHHS 3MIHH
4yepe3 BUKJIUK, KHHYTHH CUMIITOMY, CTPYKTYpi CiM’1, CBITOCIPHIHATTIO Ta CIMEHHIN peaibHOCTI,
NEpeBU3HAYCHHS CUTYyaIlil, 3MiHy MEX, mopymeHHs piBHOBard. CiM’s MICIS IIbOTO IOYHMHAE
BUKOPUCTOBYBATH TPHUXOBaHI pecypcu 1 Momudikye crpykrypy. Takwii minxin Haivacrimie
3aCTOCOBYIOTH JI0 ciMel 3 OaraTbma nmpoOiaemMamu, 10 MalOTh MiAMITKIB-IIPABONOPYIIHUKIB Ta 10
ciMeM, 9ui JITH MarOTh IICHXOCOMAaTHYHI CKapTH.

Crpareriunuii HanpsiM y cimMeliHiii Tepanii BUKOPHCTOBYIOTH 371€01LIBIIOTO, KOJIU HIIETHCS
PO TOBEIIHKOBI MpoOieMu AiTed, mpoOJeMH MiUTTKIB, MO0 TIKAIOTh 3 JOMY, CEKCyalbHE
HacCUJIbCTBO Ta MOJPYXHI mpobnmemu. IlpeacraBHUKKM 1bOrO MiAXOAY, MpalIOYd 3
npoOJIEeMHUMHU CiM’SIMH, POOUIISATH HArojloc Ha 3MiHI OaThKIBCHKOI pPOJI Yy MATOJOTIYHHX
TPUKYTHHKaX (0aThbKO-MaTH-JUTHHA), 3JIHCHIOIOTH IMIIayepMeHT (HACHaXXEHHs) OaTbhKiB Yy
NpOOJEMHUX CUTYaIlisIX, TOB 3aHUX 3 TUM, IIIO JIITH CTAPIIOrO MiTITKOBOTO BIKY WIIUTH 3 TOMY,
JIOTIOMAararoTh CiM’I BCTAHOBUTH HOBI PHUTyald A HPOTHJIIT MKOPCTOKOCTI 1 HACHIIBLCTBY,
3aCTOCOBYIOTh MapaZioKcalbHI 1HTEPBEHLII (BTpy4YaHHs, LI0 KHUJA€ BHUKIUK CTEPEOTUITHIN
B3a€MO/I1 WIEHIB CiM’T), BU TJIyMauylOTh CUTYAI[l0 B CIM’1 BIJOBIIHO /10 IEBHUX CUMIITOMIB.

KorunirnBHo-0ixeBiopucrchbkuii miaxia y cimeiiniii Tepamii BUX0OIUTh 13 TOTO, 110 MOraHO
(GYHKLIOHYIOY] CTOCYHKH MIX OaTbKaMy Ta JAITbMHU XapaKTEPU3YIOThCS MPUMYCOBUMH IUKIAMU
B33a€MO/Ii1, HEUITKUMH MPABUIAMHU, CIA0KUM IiIKPIMJIEHHSIM COLialbHO KOPEKTHOI MOBEAIHKH, a
TaKO’X HETATHUBHUMHU YSIBICHHSIMH MIOA0 OAHE OAHOTO. [oIpyKHI CTOCYHKH XapaKTepPH3yIOThCS
c1abKUM B3aEMHUM IIJIKPIIUICHHSM, MPUMYCOBUMHU IUKJIAMH B3a€MOJI1i, TIOTAHUM €MOIIIMHUM
BU3HAaHHAM PO301KHOCTEH, MOTaHUMHU HaBUYKaMM Hapu BUPIIIYBATH NMPOOJIEMH, CHUIKYBaTHCS
Ta HETATUBHUMHU YSIBJIEHHSAMH LI0JI0 OJIHE OJHOTO.

KoruiTuBHO-01X€BIOPUCTCHKI ~ BTPY4YaHHS y BHIaJKax 3 JITbMH TependayaroTh
BUKOPHUCTAHHS cCUCMeMU 6UHa2opol NS TMIAKPIIJIEHHS TO3UTUBHOI TOBEIIHKHA, HaBYaHHSA
0aThKiB 1HIIMM METOJaM JOMOMOTH BJIACHHUM JITSAM Yy 3MiHI moBediHKA. CTOCOBHO MiIJITKIB 1
Opy Tepamii HOAPYXKHIX Map JuId [UX CaMUX LiJIeH 3acTOCOBYIOTH YMOGHI yz2oou. Humu
nepeadaveHi HACIIKYM BiJl MIEBHOT MOBeAIHKN. Hampukias, ,, K110 TH TOTY€EN BeUeplo, sl TOMHIO
Tapuiku”).

VY Mexkax [[boro miIXoay IMHUPOKO BUKOPUCTOBYIOTh TPEHIHTHU 3 PO3BUTKY KOMYHIKATHBHHX
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HAaBHYOK Ta HABUYOK IOAOJAHHS MPOOJIeM cepel MiTITKIB Ta JOPOCINX. 3 METOI MOCHJICHHS
1HTerpauii MOAPYKHBOI MHapyd BHUKOPUCTOBYIOTh TEPalleBTHUYHI BTPYYaHHs, CIPSMOBaHI Ha
noOyJ0BYy MPUXUIBLHOTO CTaBJIEHHS JI0 PO30DKHOCTEH, amanTailli 10 HE3MIHHUX AacleKTiB Yy
CTOCYHKaX, Mmo0y0Ba TOJIEPAHTHOCTI.

Ex3ucmenuyitinuii nioxio y cimeiini mepanii TPyHTYETbCS Ha CIPHUHATTI ciM’i sK
CHUCTEMH, B SIKI BCl WIEHHW MalTh OJHAKOBE 3HAYCHHs, 1 TOMY, IIO0 3MIHUTH IIjie, Tpeba
3MIHUTH BCl KOMIIOHEHTH. ToMy NOTpiOHO BIUIMBATH HAa KOXKHOTO YjeHa ciMm'i, abu Bci
YCBIIOMUJIM HETIPABOMIPHICTh MIEBHOTO CIIOCO0Y iCHYBaHHS CiM'T.

Ha mpaktumi ned migxing peati3yeTbcss B TOMY, IO KIIEHTH ONHMCYIOTh TOZIi, IO
BiZIOyBatOThcs y ciM'l, HaZjalouu UM IOJISM II€BHE 3HAYEHHSA. A KOHCYJbTAHT, HAMararouuch
3MIHUTH CHUTYallil0, OCIOPIOE 3MICT, SKUH 0coOM BKiIamatoTe y moxii. I[lo cyri, msxom
3arepeyeHHs 3HaueHHs THX YU THX MMOJIN Y BUWIOBJIIOBAHHSIX 4WieHa ciM'T BiH 3amepeuye Gopmy.
daxiBenp BIpUTh, II0 Y CyMHIBaxX 100 MPaBOMIPHOCTI CIOCOOY CHUIBHOTO iCHYBaHHS OYHE
HAPOKYBATHUCS Kpalui ycTpiid ciM'i.

3a J0OMOT010 /110y KOHCYJIbTAaHT HAMaraeThCsl 371aMaTH YCTOI, CTEPEOTUIIHY MTOBEIIHKY
ponunu. [TouyBmm ¢pasy Bix ogHOro WieHa ciMm’i, (axiBelnb CTaBUTh MUTAHHS IHIIOMY WICHY
ciM'T Ha iHIIy TeMy, MalOYM Ha METi MepeKIoueHHs yBard. Taki TemHu, sik yOMBCTBO, CTpaxw,
CIOKYCa, KPOBO3MIILIIEHHs, OOrOBOPIOIOThCA y cyMilli 3 OaHanbHUMHU (pa3amu. KoHCynbTaHT
BUKOPUCTOBYE iCTOpIi 3 XHUTTS IHIIMX JIIOAEH, (haHTAaCTUYHI iCTOpii, MPUKIAAM, BIH >KapTye,
HaTSKa€e, BMOBIISE, OOYpIOETbCS, HYIUTHCSA, a0U TUIBKU MOPYIIUTH CTapl 3B'A3KU y CHUCTEMI 1
00'eIHATH WIEHIB POJIMHU, SIK CKYJIBIITOP BUPI3b0IIO€ QIrypy BIITOUEHUM HOXKEM. 3TIHO 3 LI€I0
€K3MCTEHIIaJIbHOIO (OPMYJIOI0 KOHCYJIBTAaHT HE IIOBUHEH KEepyBaTH CTBOPEHHSM HOBHUX
CTPYKTYp 1 HE Hece BiJINOBIIANbHOCTI, SIKIIIO BOHU HE CTBOPIOIOTHCH.

VY uinoMmy cimeiiHa Teparnis BHXOAWTH 13 TOro, LI0 Hacamiiepes MOTPIOHO 3MiHIOBATH
TUCOYHKIIIOHATBHUI TroMeocTa3 ciM'i, /Ul 4Oro HEOOXIJHO PpEeTEeJIbHO BHUBYATH CTEPEOTHIH
MIOBE/IIHKY Ta MEPEeKOHAHH, a He MOYYTTS Ta eMollii. BiAnoBiHO y BTpy4aHHI Haroiaoc poossTh
Ha CTBOPEHHI MOXKIIMBOCTI JJ1s1 pOPMYBaHHs HOBUX cTepeoTuniB. PaxiBelpb JormoMarae KiIi€eHTaMm
3MIHUTH CBO€ CHPUHHATTS MpoOieMH 1 XapakTep peakuii Ha Hei. Bukinuk, skuil kuaae
COLlaJIbHUHM TpalliBHUK POJAMHI, MOKE€ OYTH HPSIMUM 1 HENPSMHUM, BIAKPUTHUM 1 IPUXOBAHUM,
IPOCTHUM 1 MapaJoKCalIbHUM. ['0JJ0OBHA MeTa — 3MIHUTH YU MepedopMyITIOBaTH yABY CiM'T Ipo
npobiaeMy 1 MIAITOBXHYTH 1ii WIEHIB J0 TIONIYKIB albTEPHATUBHOI IMOBEIIHKH  Ta
aNbTepHATUBHUX PEaKIiil.

[Tepmmm KpoKOM CIMEWHOI Teparmii € npueoHanHs KOHCYIbmanma 00 cucmemu (cim’i, epynu,

opeanizayii mowo). Lle nocsraerbcs uepes CIiIKyBaHHS, BCTAHOBIICHHS Jianory. He 3Bepraioun
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yBaru Ha HETaTHUBHI CTOPOHU WIEHIB CIM'T YW IXHBOTO (YHKI[IOHYBaHHS, Ha I[OMY €Tari
KOHCYJIbTAHT JIMILE MIATPUMY€E BCE MO3UTHBHE B JIOASX, CTa€ IJI WICHIB POIUHH JIKEPEIoM
camomnoBar. Lle HeoOXimHO poOUTH, a0OK 3a1TOOITTH MOXKIIMBUM 30YPEHHSIM Y CiM'T.

ComianbHuii MpaniBHUK (KOHCYJIBTAHT) OBUHEH YSBISATH ce0€ YaCTUHOIO CIMEHHOI CUCTEMH,
HaMaraTHucsl pearyBaTH Ha OOCTaBUHM TaK, Haue BiH CTaB WICHOM POIMHHU, MPUHHSIB 11 HOpMHU i
npaBuia. Takox (axiBellb MOBHHEH BUKOPUCTOBYBATH MPOQECiiHYy Ta €MOIIHHY CHIIY CBOTO
317, BIAETHCS 10 MapaIOKCaAIbHUX TBEP/IKEHbD.

[Ipuennyrounch 10 CiM'l, KOHCYJIBTAHT CTa€ YYACHHUKOM CHUCTEMH 1 TOJIOBHUM areHTOM 3MiH.
Bin BH3Hauae cmoudaTky JiarHo3 cim'i, CKJIajae cxeMy CTOCYHKIB y cim'i. daxiBeub
MPUETHYETHCS A0 CiM'i, ajle OIHOYACHO BiH CTEKUTH 3 OOKY 3a TUM, IO BiIOYBA€THCS BCEPEIUHI.
Bin ob6upae co0i Micue y pi3HMX MifcMcTeMax IIi€i CHCTeMH, CIepedyarouuch Ta MiJAaruu
CYMHIBY PO3MEKYBaHHS poOJicH Ta (yHKI[IH, BCTAHOBJICHE CAMHMH WICHAMHU POJWHU. Y TaKid
CTparerii BUKOPHCTOBYIOTh NPUHOMH pPO3MEXKYBAaHHS, IOPYIICHHS pPIBHOBAarM 1 HaBYaHHS
B32€MOJIONTIOBHEHOCTI.

ComianbHUM TpalliBHUKaAM KOPHCHO 3HATH, IO Yy JITEpaTypl BUIUISIOTH Takl Kpumepii
OYIHIOBAHHS CIMEUHOT cumyayi.

1. Kpumepiti enegnenocmi uu HesneeHeHOCmi XapaKTEPU3YE 3IATHICTh WICHIB CiM’1
pealicTHYHO CHpUUMATH JIACHICTh, MPHUMMATH JKUTTA Yy BCIX MPOsABAX, HE BHUKIIOYAIOYH
TPYAHOILI Ta CTPAXKAAaHHS, JIIOOUTH JKUTTS 1 BIJUyBaTH cebe YaCTMHOIO HIMPINOI cUcTeMH (CiM 1,
COLIAILHOT TPYIIH, AE€PKABH, KUTTA y LIIOMY).

2. Obpas cimeiinoeo “MHU” i “A” koocrnoeo 3 unenieé cim’i - 1ie yABIEHHS Mpo cebe Ta
BIIaCHI1 MOXJIMBOCTI BIUTMBATH Ha KHUTTA, CTaBIEeHHA 70 cebe. [IponykTuBHIN aganTailii 10 KUTTS
BIJIMOBia€ YSBJICHHS Mpo cede K Mpo BIEBHEHY JIOJUHY, CUIbHY, 110 3JaTHA 3MIHIOBATH CBOIO
XKUTTEBY CHUTYallll0, CTaTU aBTOPOM CBOTO JKMUTTA, il TOJOBHOK [IIOYOI0 O0CO000, HECTU
BI/IMOBIIAJIbHICTH 3a cebe Ta cBOIX Onm3bkux. HempoaykTuBHA afganTallis 10 )KUTTS OB’ si3aHa 3
ySBJICHHSIM Tpo cebe K Mpo MaJleHbKY CJIa0Ky ICTOTYy, HE 3/1aTHY 3MIHUTH BJIACHY JKUTTEBY
CUTYAIlil0, JIIOJIUHY, SIKY CYIMPOBOJKY€E MOYYTTS HEBIEBHEHOCTI Yy CBOIX CHJIaX Ta 3iI0HOCTSX,
Oe3cmist Ta 0e3nmopafHICTh (MO3UILiS KePTBU). MOXKIMBHUI TakoX 1HIIWKA BapiaHT: JIOJHMHA
BUJIAETHCSI 3aKyTOI0 B OPOHIO, ajie MpY [bOMY BOHA BiAUy’KE€Ha B1Jl IHIIMX, HE 3/JaTHA HA TEIUIl Ta
B1JIBEPTI CTOCYHKH, CAMOCIIPUHHSATTS, i pa3oM 13 TUM B1I4yBaTH CIpary 3a J00B’10.

3. Vasenenns npo me, wo ModxCHa ma 4020 He MONCHA OYIKY8amu 6i0 at00eu y 8adCKill
cumyayii, ma cmagienus 00 inwux. [IpoAyKTUBHIN ajanTamii BiANOBiAA€ YSBIEHHS MpO
MO3UTUBHY MPUPOAY JIOJIMHU, CTABJICHHS 10 IHIIMX JIIOJEH SIK 10 PIBHUX €001, 3aTHICTh

3BEPTATHCH JI0 HUX 3 IPOXaHHSIM IIPO TOTIOMOTY Y BaxKii curyarii. HenmpoayktuBHii amamramii

155



BIJINOBI/Ia€ ySIBICHHS NIPO I1HIIUX JIIOJEH SK TNpo HEOE3NMEeYHUX, BOPOXKUX, BIJIKHUIAHHS
MO>KJIMBOCTI 3BEPTaTUCS /10 HUX 3a JOMOMOTOK0 (“HIXTO HE JIOTOMOXeE”, “HIKOMY HE MOJXKHA
BIpUTH”) YW YSBJIEHHS MPO IHIIUX JIOJAEH AK OLTbIN CHIIBHMX, Oa)KaHHS CXOBAaTHUCS 3a UYKY
CIHHY, HE3JJaTHICTh CIUPATHUCS Ha cebe.

4. Xapaxmep axmugHocmi y CKIaOHiti cumyayii ma ii cnpsamysanns. Ilpu TpoayKTHBHIN
ajanranii aKkTUBHICTh CIpPSMOBaHa Ha PO3B’SA3aHHS CYNEPEYHOCTEH, XapakTep aKTHUBHOCTI
Bi/IMOBi1a€ 0coOMMBOCTAM cutyallii. [Ipn HenmpoaAyKTHBHIN aganTallii akTUBHICTh Ma€ 3aXUCHHUMA
XapakTep Ta BHSBISAETHCS BiJUY)KEHHSIM BiJ JIOJEH 1 arpecCMBHOIO AaKTHBHICTIO Y 3/0JIaHHI
NEepPeIKo]] Oyab-SKOI0 I[IHO0, & TAKOXK BIUYKEHHSM Bij cebe 1 BIaCHUX pPecypciB, MOUIYK TOTO,
XTO BHUPINIUTH CHUTYyallil0o, YU TacUBHE BIJACTOpOHEHHS. HemponykTuBHA ajamraiis — e
CTEpEOTUITHE Ta HETHYYKE pearyBaHHs.

Jnst Toro, mo0 NEepeKOHAaTH CIM'I0 B TOMY, HIO VYSBJICHHS IPO PEaNbHICTh MOXKHA
PO3LIMPUTH YU MOIU(DIKYBATH, BAKOPUCTOBYIOTH, 30KpEMa, TaKi TEXHIKH, SIK:

1) incyenysanns (KOHCYJAbTAHT MPOCHTH WICHIB POJAMHU BiATBOPUTH JIS HHOTO TEBHI
CXEeMHU B3a€EMOJIi1, MPU L[LOMY BiH BJKHUBA€THCS B CIMEHHY pEabHICTh 1 OJJHOYACHO PEeopraHizye
JaHi, 3MIHIOIOYH IXHE 3HAYCHHS, BBOJAWTH HOBI €JIEMEHTH 1 MPOMOHYE abTEPHATHUBHI CIIOCOOU
T, 10 HaJIeKaTh 10 TEPAIIeBTUYHOI CHCTEMH);

2)gpoxycysanns (BiAiOpaBIIU €JIEMEHTH, 10 MAlOTh TEpPaNeBTUYHE 3HAYEHHS, COLlIaTbHUN
MpaliBHUK OPraHi3ye B3a€MOJIII0 WIEHIB CiM'T HaBKOJIO MIEBHOI TEMH, SIKa HAJA€ UM eJIeMEeHTaM
HOBOT'O 3HAUEHHS)

3) nocunenns nanpyeu (Opl€HTallisl HA 3ITKHEHHSI, 110 TTOCUITIOE TePANIeBTUYHUHN BILJIUB).

[{i TeXHIKHM CTBOPIOIOTH HOBY TEPANEBTUYHY PEAJIbHICTb, KA KHMJIA€ BUKIUK PEAJIbHOCTI
ciM'l, CUMIITOMY 1 CTaHOBHMIITY Horo HOCis y CiM'T.

KoHcynpTanTH 3 ciMelHOT Teparlii MOXYThb MPAIIOBATU SK 3 BU3HAYEHOIO IPYIOI0 KIIIEHTIB
(MTITKOBUM BIK, JIIOAW TOXWJIOTO BIKY, HNPUMOMHI OaThKH TOIIO), MEBHUMH BHUIAJKaMU
(BusBNEHHS (aKTy CceKcyaldbHOro abo ¢i3uyHOro Hacwlis, 3axBoptoBaHHs Ha CHI/,
HEBIJBITyBaHHS IIKOJIM), TaK 1 3 MIMPOKOI MPOOIEMATHKOIO, KOTU B POJUHI ,,HE CKJIAIUCS
CTOCYHKH . 3a3BHual, ciMeifHa Teparlisi € TpPyNoBOIo, ajie MoKe OYTH ¥ 1HIUBITyaJbHOIO.

[Tpuxnamom 3actocyBaHHsS CiMEWHOI Tepamii B YKpaiHI MOXe CIYryBaTH JOCBIJl AESIKUX
HApKOJIOTIYHUX JHUCIAaHCEpiB, B SKUX CHEMIaJbHO MIATOTOBJECHI CIMEHHI TepaneBTH
JIOTIOMAaraioTh POAMHAM, 1€ € MpoOJeMU 3 BXKMBAaHHS IICUXOAKTHBHHUX PEUOBHH, PO3Mi3HATH
c1abKi MICISl B JIAHIIOTY B3a€MOJIi MK WIEHaMH CiM’i, HaJaroJuTH CIMEWHI CTOCYHKH W
3aBJIKH 1IbOMY BUKJIMKATH ,,JOOPOBUIbHY  B1IMOBY BiJl B)KMBAaHHS HaPKOTUYHUX PEUOBHUH.

OOMexxeHHsT 3aCTOCYBaHHS ITi€l MOJENi IMOB’S3aHHI 3 THM, IO MIATOTOBKA (haxiBIiB 13
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CIMEWHOI Tepamii — CKJIaJIHUN Ta TPUBAIHH mporiec. BiH cKki1amaeThes 13 3aCBOEHHS TEOPETHUHOT
0a3u 1 MPaKTHUKH TIij] HATJISI0M CyIepBi3opa.

3acTocyBaHHs 1€l MOJEN CIPUYUHIOE TIEBHI MOpaJIbHI MpoOJIeMH, aipkKe  ,,KHJIaHHS
BUKJIMKY~  yCTOSIM 1 INOAEHHIM mWpakTUIi ciM’i IHKOJIM BCTYNAe B CYNEPEYHICTh 13
TYMaHICTUYHUMH Ta KOMYHIKAIIIHHUMU TEOPisIMU, KOTP1 3aKJIMKAIOTh MOBAKATH IIEPEKOHAHHS Ta
IHHOCTI KJII€HTA.

Pazom i3 TuMm cimeiina Teparisi HaOyBae nefam Oinbinoro. Hapasi comiaibhi mpo0iaeMu — 4u
TO CTapiCTh, YM HAPO/KCHHS IUTUHU 3 (QYHKUIOHAJBHUMHU TpoOiemMaMu, yu OiAHICTH - 1€
3aBXKIIM TIPOOJIEMHU CIMEIHI, TOMY BUBUEHHS CIMEHHOI Teparii € 000B’SI3KOBUM JIJIsl COLIAIbHUX

MpaliBHUKIB y 0ararbox KpaiHax.

3.4.2. Ilcuxocoyiansna mepanis

CTaHOBJICHHS TICHXOCOIiaTbHOI MOZIENi comianbHoi pobotr Binbynocs y 1960-ti poku. Ii
PO3BHUTOK TOB’SI3yIOTh 3 iM’siM amepukanku @. Xomuric. Ll Moaens IpyHTYEThCS TIEpEBaXXHO Ha
BUKOPHUCTAHHI €JIEMEHTIB MCUXOAMHAMIUHUX 1 (QYHKI[IOHATBHUX MiAXO0IB, Oepe 10 yBaru iHIii
cydacHi Teopii Ta MoJiei, SIK-0T: TYMaHICTHYHY T€OPil0, TEOPit0 poJiel, CIMEHHY Teparmiio TOIIO.

IIcuxocuiajbHa Tepamisi — KOMIUIEKCHA MOJENb COIIiaJIbHOI pPOOOTH, sika mependadae
TPUBAJIMM CYNpPOBIA KITI€HTAa COLIAJIbHUM MPALIBHUKOM 1 TMpHILIsS€ OCOONMBY yBary
B3a€MOCTOCYHKaM KJII€HTA 3 IHIIUMU JIFOJbMH.

[{ro Mozenp IIe 1HKOJIM Ha3UBAlOTh POOOTOIO 3 BHIAAKOM. ,.Bumaakom™ Mmoxke OyTu
1HIMB1A a00 Tpyma JIIoeH, OB’ I3aHUX POJAMHHUMH 3B’ s3kamu. [IpoTe B KokHOMY pa3i poboTa €
IHAMBIyaldbHO cHpsMoBaHOl0. Hampukian, y poauHi, e cTaBcs BHMIAJOK HAacWlIs, poOora
MOY€E IPOBOJUTHUCSI OKpPEMO 3 JMTHUHOI, MaTip’to Ta OarbkoM. OJHaK Juis COLIAJbHUX
MPalliBHUKIB Ba)XJIMBO CIHUPATUCS HA KIIIOUOBE YSIBJIEHHS ICHXOCOIIaNbHOI Tepamii — ,,0c00a B
cutyarii’, 00, BiacHe, poOOTa 3 KOHKPETHHUMH BHIMAJKaMU 3aWMa€ThCA TMOJIMIIEHHIM
B3a€MOBIJTHOCHH MIXK JIFOJIbBMU B MEXaX CUTYaIlll IXHbOTO )KUTTH.

IIs Monenb TIPYHTYyeTbCS Ha MparHeHHI (axiBUg BUYICHUTH NpoOieMu KIi€eHTa i3
CEpE/IOBUINA, YCBIJOMHUTH 3B’S3KHM MK COIlIaIbHUMUA Ta TICHXOJOTIYHUMH TMPOOJIEeMaMH,
MIJICUITUTH CUJIBHI CTOPOHH ,,f1” KITIEHTA Ta MEXaHi3MH, 32 IOMTOMOTOIO SIKUX BIH MOYE TO/I0JIaTH
npobJIeMH caMOCTIHHO 3a TOCTATHBOI MIATPUMKHU COLIIAIBHOTO MpalliBHUKA.

3’ACcyBaBIIM MPUYUHY, CYTHICTH 1 B3A€EMO3B’SI3KM TNPOOJIEMHU KII€HTA, COIalbHI
MPAIliBHUKU TEPEXOMATh 0 POOOTH 3 KOHKPETHHM BHITAJIKOM, SIKMA OXOTUTIOE TaKi KIIFOUOBI
MIPOIIECH:

1) ncuxosoriuny momomory (CHpUsSHHS B TIICHUXOCOIia/bHIN CcTa0mi3aii, TOCHICHHS
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3IaTHOCTI KJII€EHTA aJICKBAaTHO OAYUTH 00’ €EKTUBHY PEAIbHICTh, PO3BUTOK MPOHUKIMBOCTI, 1100
JTIO3BOJIUTH KJII€EHTAM PO3YMITH BIUTMB MUHYJIMX 1 HACTYITHUX €MOIlI{ TOIIIO);

2) moauikarriro cepeaoBuiia (podoTa 3 OTOUEHHSIM KIIIE€HTA).

[Ipu pomMy y Mekax IMCUXOCOIMIIBHOTO MiIXO0My OUIbIIY yBary MpUILISIOTH CTPYKTYpI
0CcOOMCTOCTI, aHDK BHUKOPHUCTAaHHIO OpraHi3alliiHUX 3aXOAiB (CHOPUSHHS B OTPUMAaHHI
MaTtepiaabHOI TOMOMOTH, JOCTYI JI0 OCBITH TOIIIO).

BrumB y pamkax 11i€i Mozelni € CHCTEMaTH30BaHUM 1 CTPYKTYPOBaHUM. MK KJIlEHTaMH i
COLIbHUMHU TIPAI[iBHUKAMHM HAJIArOPKYIOThCS TPHUBAJL CTOCYHKH, KOTPI MOXYThb IHKOJH
TpuBatu pokamu. llcuxocomiambHa Tepamis cOpsMOBaHAa Ha 3MIiHY OCOOMCTOCTI KIIi€HTa,
CTOCYHKIB Ta/ab0 corianbHOi cuTyanii. Ha BigmiHy Bix mncuxorepamii, 3AiliCHIOBaHO{
MICUXOJIOTAaMH ¥ CIIPSIMOBAHOI Ha BUSABIICHHS ITHOOKO MPUXOBAHMX MOYYTTIB, colllaibHa poboTa
Mae crpaBy 3 OamaHcoM Cril 1 MoIU(DiKye 1X, TPAMFOI0YH HAJ| ITOBEIIHKO ab0 CIoraiaMu.

Hapi>kHUM TIOHATTSAM IICHXOCOIialbHOI pOOOTH € IoBara J0 ocoOucTOCTi KiieHTa. Bix
COLIIaJILHOTO MpAI[iBHUKA OYIKYETHCS KOHTPOJILOBAHE E€MOILIifHE 3alyyeHHs, ILJIeCIpsIMOBaHE
BHCJIOBJICHHS TIOYYTTIB Ta HEYIEPEKEHE CTABICHHS.

Mogens BH3Ha€ TpaBO KIIi€EHTA HAa CaMOBHM3HA4YeHHA. [IpM 1bOMY BaXIJIMBOIO €
BMOTHBOBAHICTh KIIi€HTa /0 3MiH 1 #oro 3roma. Hampukman, y IlIBemii, groauHi, 3aTpuMaHiii
HOJIII€0 B HETBEPE3OMY CTaHI, 3TIHO 3 YMHHUM 3aKOHOJABCTBOM 3aIllPONOHYIOTH IMPONTH
Oeciny B comianbHIN CITy>K01 3aa/s 3’SICYBaHHS, Y HE € BOHA 3aJIe)KHOIO BiJ] MCHUXOAKTUBHHX
peyoBuH. BusHauaeTbcs comiaNbHUN Ta TICUXIYHUM CTaH JIIOAUHH, 11 1HGHOPMYIOTH MI0JI0
HasiBHUX PECYpCIB JOMOMOTH, IPaBHJI CTOCOBHO IOCBIJYEHHsA BoOJIA Toulo. JlroguHa Moxke
MOTOJUTUCS HA TIPOJOBKEHHS KOHTAKTIB 1 MPOXO/KEHHS TMCUXOCOLIaNbHOI Tepamii ams
JIOCATHEHHSI TEBHUX OCOOMCTHX 3MiH, a MOXe€ BIMOBUTHCS BiJ 1boro. OTxe, CTBOPEHHS
MOTHBAIll BBa)XXarOTh HAWOUIBIIOI Ta HAWCKIAAHIIIO YaCTHUHOIO SK Ha MOYAaTKOBIA cTasmii
TICUXOCOLIAJIBHOT Tepartii, TaK 1 B POIIECi CaMOro BTPYYaHHS.

[IcuxocorianbHa MO/EIb BUKOPHCTOBYE IEPENOBCIM Takuil MeToJ poOoTH, SIK Oeciou,
CHPSIMOBaHI Ha MPOPOOKU MEBHUX ,,MEKOBHUX MPOOJIEM, aKTyalbHUX JUId KiieHTa. Ha BinMiny
B1JI KJIACHYHOTO TICHXOIMHAMIYHOTO TIIX0Ty HE BiA0OYBa€ThCs 3aHYPEHHS B MUHYJIE KITIEHTA.

VY nesxux BUIMAIKaxX MOTPIOHA Oe3nocepedHs poboma 3 CoYianibHUM OMOYEHHAM KIIEHMA
a00 CTBOpEHHS Iy CIUJIKYBaHHS JJIsi CAMOTHIX OaThKiB, a HE MOCTiiHA 1HUBIAyalIbHa poOoTa 3
HUMU.

[nkonu mcuxocomianpkHa poboTa CHpsMOBaHA Ha Te, MO0 JIIKBIAYBAaTH BUSBIEHY B XOJI
Tepamii HecTayy 3HaHb y KII€HTa, 1 A LbOTO COIAIbHOMY TPALIBHUKY JIOBOJIUTHCS

CTBOPIOBATH KIIIEHTOBI MOXKIIMBOCTI Bi/IBilyBaTH IIKOIY, Kypcu abo ryptku. [lorpeba B 3HaHHS
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MO’K€ BUSIBIISTHCS U y )KUTTEBUX cepax, CKaKiMO, CTOCOBHO BUXOBaHHS JIITEH, HajIaroaKeHHs
CTOCYHKIB To110. OTXKEe, MOJIEeIIb Iepeadoadae JOMOBHEHHS O€Ci/] IEBHOIO MISUIBHICTIO, & B ICSIKUX
BUMAJKaX 1 HAJaHHSIM IHIIMX COILIAJBbHUX MOCIAYr. Xouya KIIOUOBOIO Ui BCE X TaKu
3aJMINAETHCA ,,[TOSICHIOBATbHA pediiekcis”, a He Misf. 3a KOpJOHOM IICHXOCOLIaJIbHY TEpario
IHKONM 3IIHCHIOIOTh y BHUIPAaBHHUX 3aKiajax, CiIyk0ax mnpobamii Ta iHIINX KOPEKIIHHHUX
yCTaHOBaxX, /i€ BOHA CTAaHOBUTh YAaCTUHY IUIaHy poOOTH 3 JIOJUHOI, KOTpa CKoOina
MIPABOIOPYILIEHHS.

B VYkpaini s wmomens He HaOyna mOMMpeHHSA. Apke 3ailicHIOBaHMM OaratbMa
COLIAILHUMHU  CIyXO0aMH  CYyNpoOBiA  KJIIEHTIB  OUIbIIE OpPIEHTOBAaHWI HA  COIlaJIbHE
o0OciyroByBaHHs, a He Ha MoAH]iKalilo I1HAMBIAyalbHOro crnpuitHATTS. [lpoTe enementu
MICUXOCOLIANbHOI Teparmii 3aCTOCOBYIOTh MPAlliBHUKKA HOBOCTBOPEHUX peadimiTaliifHUX IIEHTPIiB
JUTSL JIFOJICH 13 PI3HUMHY THUTIAMU 3aJIC)KHOCTEH.

[IcuxocomianpHa Teparis BUSBHIA CBOIO €(DEKTUBHICTh MPU POOOTI 3 TAKMMH KIIIEHTAMH,
KOTpP1 HEJAOCTAaTHHO KOHTPOJIOIOTH CBOIO MOBEIIHKY, BUXJIIONMYIOTh HA30BHI BJIACHY HAINpyry i
arpecHBHICTD, 3aBAKAIOTh OTOUYIOUMM. IXHi mpoGieMu, 3a3Buuail, 106pe NOMITHI A iHIINX, a
HEJONIKA B PO3BUTKY MOPAIBbHO-CTUYHOI CBIJOMOCTI YacTO NPHU3BOMATH JO 3ITKHCHHS 3
HOpPMaMH Ta 3aKOHAMH CYCIIUILCTBA. 3BUYHUM JJISl HUX € W TOCBIJ 37I0BXXKHBAHHS aJIKOTOJILHUMU
Ta HAPKOTUYHUMH PEUOBHHAMH, 110 37A€01IIIOT0 BKOPIHEHUN Y POJUHHUX TPAIUIIIfAX.

3a KOpJOHOM Ll MOJEb COLIaJbHOI POOOTH AEHI0 BTpaTHia MONyJsIpHICTh y 1980-x
pOKax, KOJH MOMYASPHUMH CTalld MYJIbTUIUCIUILTIHAPHUNA MiJIX11, KUl mepeadayae 3anydeHHs
70 HaJaHHS JONOMOTH rpynu (axiBLiB, a TaKOX pI3HI BUAM KOPOTKOCTPOKOBOTO BTPYYAHHS
(30ocepemkeHy Ha 3aBJaHHI MOJENb Ta Kpu30oBe BTpydaHHs. OIHaK II TEHJACHINT HE 37aTHI
INPUMEHIIUTH 3HAYYIIOCT] ICUXOCOLIANbHOI Teparlii, sika IPYHTYETbCS Ha 1HIUBIAyalli30BaHOMY

I eMIIaTUYHOMY M1XO0/1 A0 pOOOTH 3 KIIEHTOM.

3.4.3. CoyianvHno-nedazoziuna moodensy couianvbHoi pobomu

Jlesiki yKpaiHCBKI Ta poCiiChKi HAYKOBLII cepe/l TEOPETUYHUX MOJEIb COLiabHOI poOOTH
BUJIUISIFOTH 1 TaKy SIK COIIalIbHO-TIeIarOT14Ha.

3aranoMm, coyianvHa nedacocika — PO3AUT TEAATOTIKH, IO BUBYAE OCOOIHMBOCTI
opraHizarfii COIIaJIbHOTO BUXOBAHHS, BUXOBHI MOXJIMBOCTI COIIIAJIHOTO CEPEIOBUINA Ta
ONTUMaJIBHI YMOBH cotliaiizaiii ocoducrocti. CorliagpHa Menarorika € HayKol Ta MPaKTHKOIO
CTBOPEHHSI CHUCTEMH 3axOJliB II0J0 OpraHi3aiii BHUXOBaHHS OCOOHMCTOCTI 3 BpaxyBaHHSIM
KOHKPETHHX COILlIaJbHUX yYMOB CEpPEeJOBWINA, iX BIUIMBY Ha MEJAroriyHuil mporiec. BuHukia

Hanpukiami XIX - mogarky XX CTOMITTS.
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Huni B VkpaiHi crocrtepiraeTbcss akTUBHMMA PO3BHTOK Ii€i moneni. | coriambHO-
negaroriyHui  yxuia  ¢axiBliB 13 CcOIladbHOI POOOTH TMOSCHIOETHCS, 30KpEMa, CTPIMKHUM
PO3BHTKOM JIEp)KaBHUX IIEHTPIB COINAIbHUX CIY)KO 1T MOJIOAI Ta IHCTHUTYIATi3aIli€ro
COLIaJIbHOT MEeNaroTiKy siKa aKaJeMiuHOl AWCHUIUIIHY, NMEeJaroriYHMHU TPAJAULIIMU KpaiHH, sKi
0araTto yBaru nNpuIuIsIIN KOJIEKTUBHOMY BUXOBAHHIO.

CounianbHa nexaroriyna Mojesb - MoJIe/b PAKTHKH, siKa (OKyCyeThCS Ha 17€1 JOMOMOTH
IUISIXOM BHXOBHOT'O BIUIMBY Ha MpOIEC coIliaiizamii iHauBiza a0o COMIaJIbHOI TpYIH, KUK
3IIMCHIOETBCS 4Yepe3 CHCTEMY 1HCTUTYTIB — CIM’I0, IIKOJy, MO3AIIKUIBHI 3aKJIaad, 0 MalTh
KOpUTYBaTH (pOpPMYBaHHS COLIATBHUX SKOCTEH 0COOMCTOCTI BIAMOBIAHO 10 CYCHUIbHO 3HAYYIIHUX
[IHHOCTEH, 0OOMeXyBaTu a00 aKTUBI3yBaTH BIUIMB TUX YU IHIIMX (PAKTOPIB.

KoMmuiekcHICTh  coliajbHO-MEAAroriyHoi  MOZENi MPakTUKA 3YMOBIIEHA THUM, IO
comiaiibHa po0OOTa Mae mie HEAOCTAaTHHO PO3POOJICHHH Te3aypyc, OUTBIIICTh IMOHSTH SKOTO
3aI103MY€eHa 3 COLI0JIOT], IeAaroriky, MCUXO0JIOT1I.

ba3oBoro kareropi€ro couiaabHO-TIEIAroriuHol MOl € coliamizallis, sika Biq0yBa€eThCs
y B3a€MOJIi AiTel Ta MOJOII 3 BEJIMYE3HOI KIIBKICTIO PI3HUX YMOB, IO OUIBII YU MEHII
AKTUBHO BIUTMBAIOTH Ha iX PO3BUTOK.

Comiamizaniss — mpomec TNEPETBOPEHHS JIOJACHKOI ICTOTH Ha CYCIUIBHOTO 1HAMBINA,
YTBEPKEHHS 11 K OCOOMCTOCTI, BKIIOYEHHS y CYCIHUIbHE XHUTTSA K aKTUBHOI 1 JI€BOi CHIIN;
JBOOIYHMN TpOLIEC 3aCBOEHHS 1HIMBIZIOM COLIAJIBHOIO JOCBiNY (L[IHHOCTEH, HOPM, 3pa3KiB
MOBE/IHKH, COLIAJbHUX pOJIeH) TOro CYCHIJIbCTBA, JO SIKOTO BIH HAJIEXKUTh, 1 aKTHUBHOIO
BIITBOPEHHS 1 30arayeHHs] CUCTEMU COIIAIbHUX 3B’ SI3K1B 1 BI/IHOCHH, B IKUX BIH PO3BUBAETHCA.

V comianbHii ICUXO0JIOrIT MeXaHi3MaMH colliami3ariii BBaXarTh:

iMmnpunmine — (IKCYBaHHsS JIIOJUHOIO Ha pPELENTOPHOMY Ta MiJACBIAOMOMY piBHI
0c00aMBOCTEH 00’ €KTIB, 1[0 BINIMBAIOTH HA HET;

Hacni0y6aHHs — KOIIIOBaHHS MEBHUX 3pa3KiB IISJIbHOCTI y MOBEAIHIII;

i0enmughixayis — OTOTOKHEHHsI JIIOJIMHOI0 ce0e 3 1HIIOK JIIOJAWHOI, TPYIIOIO,
CIIILHOTOIO;

peghnexcisn — OIlIHKAa 0COOUCTICTIO PI3HUX MPOSIBIB CBOTO ,,51”;

inmepiopusayisi — IEPEHECEHHs CYCIUTPHUX YSABIICHb Y CBIIOMICTH OKPEMOT JIFOIHHH;

excmepiopu3ayis — TPOLEC TIePEeX0y BiJl BHYTPIIIHBOT, ICUXIYHOI iSIBHOCTI

Awmepukancekuii comionor H. Cmensep HaBOIUTH N0 1HIIMH MEpeliKk MeXaHI3MiB
cormiamizamii JATAHU, BUIUISAIOUW: iMiTamito (yCBIOMJIGHE TparHeHHS JWTHHH KOIIIIOBATH
MOBEIHKY OaThbKiB 1 BUMTENIB, SKi CIYT'YIOTh JJIS HHOTO B3IpIsIMM); ieHTUiKalio (Tpolec

3aCBO€EHHS JUTUHOIO )KUTTEBOT MO3HUIIIT 0ATHKIB Ta 1HIIMX JOPOCIHX); COPOM (aCOIIIOETHCS 3
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BIIYYTTSIM, IO JIIOJUHY BUKPHJIM Ta IPHUCOPOMIIIA) Ta MMPOBUHY (BHYTPIIIHSI HETaTUBHA OIIHKA
BJIacHOT MoBeaiHKM). IMiTarito Ta igeHTudikais CMmen3ep po3risiae K MO3UTHBHI MEXaHI3MH,
SK1 COPHUSIIOTH (H)OPMYBAHHIO TIEBHOIT TIOBEIIHKH, @ COPOM 1 IPOBHHY — SIK HETAaTHUBHI MEXaHI3MU,
110 MPUTHIYYIOTH 200 3a00POHSIOTH MIEBHY MTOBEIIHKY.

Ha Bigminy Bin amMepuKaHCHKOI, (ppaHIly3pKa COLIOJIOTIS PO3TIILIAE COIiami3alliio sK
CYKYIHICTh B3a€EMOPO3YMiHb, B3a€EMOBIIHOCHH 13 CYCHIJIBCTBOM, B SIKi I1HAMBIJ BCTyIa€e B
npoiieci popMyBaHHS ceOe K 0COOMCTOCTI.

Po3pi3HsAI0TH KiJIbKA BUAIB cOIiaizarii:

1) cruxiiiHy, sika BiZOyBaeTbCs BHACTIIOK YIUIMBY Ha OCOOHUCTICTH 00’ €KTHBHUX
00CTaBUH XKUTTS CYCIIIbCTBA (COLIAIbHO-€KOHOMIYHOTO Ta COLIOKYJIBTYPHOTO KOHTEKCTY);

2) BIZIHOCHO COLIAJBHO KEPOBaHYy, sSKa 3IIHCHIOETHCSA Yepe3 CTBOPEHHS CYCIHiIbCTBOM
YMOB IS PO3BHUTKY TOTEHIIIHHUX MOMJIMBOCTEH OCOOWCTOCTI 1 pI3HHX JEp>KaBHUX 1
IPOMaJICBKUX OpraHi3alliii.

Jlo uriciia OCHOBHUX IOHSTH COILIAIbHO-IICAArOTIYHOI MOJIE]II MOYKHA TaKOXX BIIHECTH 1
»COLliaJIbHE BUXOBAHHA, K€ PO3YMIETHCS K CTBOPEHHS YMOB Ta 3aXOJiB, COPSIMOBAaHUX Ha
OBOJIOJIIHHS 1 3aCBOEHHS IMIPOCTAIOYUM TTOKOJIIHHSAM 3arajbHOJOJICEKHX 1 CIICHiaIbHUX 3HAHb,
COIIAJILHOTO JIOCBITYy 3 METO0 (OPMYBaHHS B HBOIO COIIAIBHO-TIO3UTHBHUX IIHHICHUX
Opi€eHTAIliil.

ComianpHe BHUXOBaHHS 3JIHCHIOETBCA Yy Mpoleci B3aEMOAIl OCOOMCTOCTI B pPI3HUX
aBTOHOMHUX c(epax KUTTEIISUIBHOCTI: OCBITA, OpraHizallisi COLaJbHOIO JOCBIAY JIIOJAWHH,
IHaUBIAyanbHa JjgoroMora iil. BoHo 3abe3nedyeTbcs CYCHIIBCTBOM Ta JEPKaBOKO THX
OpraHizauisix, 110 € CIeLiaJbHO CTBOPEHMMHU JUId BUKOHaHHS 1€l (yHKUii (1IKosa, Mepexa
MO3aIIKITBHUX 3aKJIa/liB, IUTAYl Ta MOJOIIXKHI OpraHi3allii), a TAKOXK Yy THUX, 1€ BUXOBaHHS HE €
npoBigHOIO (yHKIErO (apmis, BHUPOOHHUIITBO, TpoMmajachki o00’emnanns). lLleit mporec

COLIIaJIbHOTO BUXOBAHHS Ma€ KuIbKa cTaii (1uB. puc.9).

Puc. 9. IIpouec coniajibHOr0 BUXOBAHHS

BkntoyeHHs Habytta Ta MoBepiHka
NIOAONHN B HaKOMUYEHHS 0cobucTOoCTi K
cuctemy enemeHTiB Hacnigok
XKUTTEOIANbHOCTI — couianbHoOro — ekcTepiopmaauii
Pi3HOMaHITHUX Jocsiay (3HaHb, HabyToro
opraHisaui YMiHB), 1X couianbHoro
iHTepiopu3sauis gocsigy

B VkpaiHi comianbHO-Ie1aroriayia MoJiellb CTIMKO KOPETIOETHCS 3 COLIaTbHOK POOOTOIO
3 AIThbMH Ta MOJOJ/I0. 3HauHE Miclle B Hii BiABeleHO (POPMYBaHHIO Ta PO3BUTKY TBOPUOI

0COOHMCTOCTI, 3aM00ITaHHIO HETATUBHUX SBUII Y MOJIOIDKHOMY cepenoBuiii. Hanpuknax, 2004
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poky no MixuHapogHoro mHs OoporeOm 31 CHI{om, skuii Bim3Havaerbcs | rpymHs, y
Kpemenuyti npoBeaeHo vemmioHat 3 komir torepHoi rpu Counter-Strike “KiGepcmopt mpoTu
CHI/ly”. Opranizatopamu TpoekTy craau KpemeHdylpka Micbka TpOMajChKa Opraizaiis
“ITopsityHok”, MononikHui 1eHTp “AmoHIc” 3a MIATPUMKH BTy OCBITH, CiM’i Ta MOJOII
MICBKBUKOHKOMY Ta CIIOcOpiB. MeTa 3axoy, 110 CIIHPABCS Ha COIiaIbHO-TIEAArOTi9Hy MOJICHb,
noysiraja B 3adydeHHl g0 wmosoai wmicta mnpodinaktuku BIJI/CHIly 3 BukopucTaHHIM
HETPaTUIIfHOTrO0 1HHOBALIMHOTO MiAXOAY — IUJISXOM IPOBEIEHHS KOMIT'IOTEPHUX 3MaraHb Ha
¢doni iHOpMamiiiHOI KammaHii Ta MOMMPEHHS MNpO(QITAKTUYHUX MaTepiamiB. 3aBIaHHS
YEMITIOHAT - CTBOPUTH CHCTEMY MOTHUBAIlIT MOJIO/I 3a/JIs1 3MIHU IXHBOI MTOBEIIHKHU 3 PU3UKOBAHOI
Ha Oesmeuny. Ilim wac peamizamii iHGoOpMalifHOT YAaCTUHM YEMITIOHATY cepell MOJOI1
MOLIMPIOBAIKCH IMPE3epBATUBH, OYKIETH 3 1H(POpPMAIEI MPO HULSIXM 3apakeHHS Ta METOIU
npodinaktukn BUI/CHI/ly, a Takox pexiamHi Marepiaqu 3 iHQOpMAIi€l0 MPO YYaCHHKIB,
OpraHi3aTopiB Ta CIOHCOPIB MPOEKTY.

Jlo cTBOpeHHsI yMOB ISl 3aCBOEHHS CHEI[iaIbHUX 3HAaHb MOXHa BITHECTH M MAacoBy

"C

akuiroo ,,MoaHo Oytu 3m0poBuM!, Ky y BepecHi 2004 poky npoBiB ,,MiKHapOAHUN AJBSHC 3
BUI/CHIZA B VYkpaini“ cmoineHO 13 ,,BceykpaiHCBKOIO Mepexero JoJeH, sKi JKUBYTH i3
BUI/CHIA. 3aBmanss 1i€i akiii - 3armovaTKyBaHHsS MOJHM HA 3J0POBHU 1 O€3MEYHHI CIOCiO
KHUTTA cepell Mool YKpainu; nonyispusauis 3Hanb npo BUJI/CHIJI ta 3a0xo4eHHst Moozl 10
CBIJIOMOTO BHOOPY MOBEIIHKM y BiAMOBiAb Ha 3arposu emigemii BUUI/CHI/I; 06’ eqHanHs 3ycuib
BITUM3HSAHUX 1 MDKHApOJHUX oprasizamiii, BIJI-akTuBicTiB 3 MeToro mouyky W oprasizamii
e(eKTUBHUX METOAIB Juiid 3amobiraHHs nomwupeHHio eminemii BUI/CHIJ] B Vkpaini. ®opmu
TiSUTPHOCTI LJTKOM  BIJMOBIAANM COIIaIbHO-TIEAaroOriyHii MOJeNni: TpOBEASHHS KaMIaHii B
3aco0ax MacoBoi iHGopmalii (PO3MILIEHHS POJIMKIB Ha TeiaeOaueHHi, pajaio, pO3MOBCIOPKEHHS
OykJieTiB 3 1HGOPMAIIIEIO MPO KOHIIEPT); CHIJAHOK 13 MPECOI0 3 YUaCTIO KYPHAICTIB MPOBITHUX
3MI, apTucTiB Ta OIIMHOINLIB; Mpec-KOH(EPEHIIs 3 y4acTI0 OpraHi3aTopis, ,,31pOK~ €CTpaau Ta
XKypHaiicTiB npoBigHux 3MI; rana-konuept ,,MoaHo OyTH 310poBuM!‘ Ha €Bponeichkiil miomri
3 y4acTIO BIIOMHUX [isi4iB KyJbTypH Ta CHOPTY, OpPTaHi3aTopiB akilii, BUCBITJICHHA Li€l MOAIl
npoBigauMu 3MI. Konmept TpaHciroBamu TenebadeHHS Ta pajio, 3aXOAHM CYIPOBOKYBAIH
1HQOpMATHBHI TOBIJOMJIEHHS NPO(MIIAKTUYHOIO XapakTepy; po3JaBaHHS Ipe3epBaTUBIB,
po3noBCIOKeHHS 1HQopMatiitHux marepianiB npo BUI/CHIJ/I npodinakTiuunoro crnpsiMmyBaHHs,
OpIEHTOBAHMX HA MOJIOJKHY ayIUTOPIIO.

B immmx kpainax, ge momupeHa Ttaka monens (Himewuwmna, ®paniis), coliaibHi
NeIarord MOXKYTh TIPAIIOBATH 3 Pi3HMMH BIKOBUMH TPYIaMH, BHKOHYIOUH DPOJIi BHXOBATEIS,

aHiMaropa, KepiBHMKAa BHIIAJKy, BYJIWYHOTO NpAalliBHUKA, TpeHepa Toumlo. AJpKe cydacHa
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corialbHa poOOTa CHUPAETHCS HA AJaNTHBHO PO3BMBAIO4YY KOHIENUis couiajizamii, sxa
po3risgae couianizaliio K Mpolec ajanTauii, 10 TPUBAE BIPOJOBK YChOIO >KUTTS JIIOAMHU.
Veska apanTaiis Sk ocoOJNMBa JIsUIBHICTH JIIOOMHHU, IO IIOB’S3aHa 13 3aCBOEHHSIM HOBOI
couianbHOl cuTyanii (Cy0’€KTUBHO HOBOI JJIi KOHKPETHOTO IHAMBiNA), J0Ja€ il COLIaIbHOTO
nocBiqy (M0 O0’€KTHBHO ICHYE SIK €IIEMEHT KYJIbTYpH LBOTO CYCHIJIbCTBA) 1 TUM CaMHM
MIJBUINYE piBeHB 1i coriam3anii. [loganpina aganraitis iHIUBIAA, CIIMPAIOYNCh HA HOBHMA, BUIIIUMA
piBeHb HOTO coriaiizarlii, Big0yBaeThcsi €EeKTUBHIIIE, A€ HOMY 3MOTY IIBHIIIC ITITHATHCS Ha
4eproBy CXOJAMHKY COLiai3arii.

Taka amanTHBHO pO3BHBAaIOYa KOHIICTILS COIiaji3amii CTBOPIOE NEPEAyMOBU JUIS
MEPEOCMUCIICHHS 3aB/IaHb COI[iaJIbHOT POOOTH, SKi 3 MOIUIALY i€l MOAeNi BOAYalOThCsl Y TOMY,
100:

1) pa3om i3 iHIIMMH IHCTUTYTaMH COLiANII3aIlil COPUSTH CTBOPCHHIO B CYCIIUILCTBI YMOB
JUTSL YCITIIITHOTO 31CHEHHSI COTTiaTi3arlii;

2) moroMaraTv 'y BUPOOJICHHI Ta TpEHYBaHHI iHIUBIIyalbHOTO aJallTHBHOTO MEXaHIi3My
0COOHMCTOCTI;

3) OyTH YaCTHHOIO MEXaHI3MYy YIIPaBJIiHHS COIiaIi3alli€lo, sika BiJ0yBAEThCS M1/ IEBHUM
COIIaJIbHUM KOHTPOJIEM.

3rifiHo 3 alanTUBHO-COLliai3allifHOO TEOPi€l0 colliaidbHa POOOTa JOIIOMAarae KIleHTy
peaiizyBaTu Horo aanTUBHY NOTpeOy, sKa BUHUKAE Y TOMY BUNAJIKY, KOJIM € TPYAHOILI
10JI0JIaHHS HOBOI CKJIQJHOI )KUTTEBOI CUTYAIlll, sIKa IEPEBUILY€E aAalTUBHI MOXKIIMBOCTI KJIIEHTA.
VY BHUIMAKy, KOJIM CKJIAIHICTh HOBHX KUTTEBUX CUTYAIlI HE TIEPEBUIYE alall THBHUX
MOYJIMBOCTEH 1H/IMBIJA, BIIOYBa€ThCS HOPMaIbHUN NIepedir npoliecy couianisanii. Y JT0auHn
HAKOMUYYEThCS BIACHUH COLIaIbHUM JJOCBIJ] 3aCBOEHHS HOBUX JKUTTEBHUX CUTYaIliH, popMyeThCs
Ta PO3BUBAETHCA 1HAUBIAYaIbHUN aJalTUBHUI MEXaHI3M.

VY Bunazakax aedopmariii 1HAMBIAYaJbHOTO aJallTUBHOTO MEXaHI3MY, NP BUHUKHEHHI
CHUTYalliif, 110 MEepEeBUILYIOTh 33 CKJIAJHICTh aJalTHBHI MOXJIMBOCTi, a00 HpU MOPYIIEHHSIX
(YHKILIOHYBaHHS CYCHUIBHUX IHCTHTYTIB COIiaji3aii, MOXKYTbh CTaTHCS BIIXMJICHHS Y MpoLeci
corriamizaiii, BAHUKHYTU cTpecu. Tol sl TOAO0JIaHHS CTPECIB, TIOIOIAHHS KPU30BUX YKUTTEBUX
CUTYyallll 1HAUBIAY NOTpiOHA mpodeciiiHa colianbHa MiATPUMKA.

ComianpHi MpauiBHUKHY, K1 JIIOTh Y paMKaxX COLIaJIbHO-TIEJaroriyHoi Mojeii, MOXYTh
3MIHCHUTH HEOOXIJHO COLIaNbHY KOPEKIiIo 3 BiIXuijeHHA (ab0 MiATPUMKH) 1HAWBITYaIbHOTO
aJJanTUBHOTO MEXaHI3My KIIIEHTa Ta MpU TMOTpeOl MOJETIIUTH JIS ajamnTaiii camy >XHUTTEBI
cutyariito. PerymspHe BuMIpIOBaHHSA, 3a JOIMOMOIOK HAYKOBHUX METOJIB COIIaJbHOTO

JOCIIJKCHHSI, Pe3yJIbTaTUBHOCTI PO3BUTKY colliaizallii JaloTh 3MOTY KOPHUTYBaTH  IIPOLEC
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cotianizaiii, CipsIMOBYIOYH TOTIOMOTY Ha MEXaHI3MH Colliaizaiii.

[HIIMM Ba)JIMBHM TMOHSTTSAM COIIATBHO-TIEAArOTIYHOI MOJENI € pecomiasizaiisi, ska
PO3YMIETBCS SIK:

1) BiJHOBJICHHS B OCOOMCTOCTI SIKOCTEH, HCOOXIAHMUX JJII HOPMAJIbHOI JKUTTEIISUIBHOCTI B
CYCHUIBCTBI;

2) 3aCBOEHHS HOBHUX IIIHHOCTCH, pOJiCH, HABMYOK 3aMICTh IOICPEIHIX, SAKI HEAOCTATHHO
3acBO€EHI a00 3acTapiiy;

3) (crocoBHO o0cCi0 JEBiaHTHOI TOBEAIHKM) — KOMIUICKC 3aXOMiB, CIPSIMOBaHWI Ha
BITHOBJICHHS COILIIaJIbHOTO CTaTyCy OCOOHMCTOCTI, BTPauyeHHMX 4YH HEC(HOPMOBAHUX COLIATBHUX
HABUYOK, TEPEOPIEHTAIIEI0 COLIalbHUX Ta pedepeHTHUX OpieHTalliil EBIaHTIB 3a PaXyHOK
BKJIFOUCHHS iX B HOBI, IO3UTUBHO OPIEHTOBAHI BIIHOCHHU Ta BUJIU JTisSJILHOCTI.

3araiom, pecoriaizaris TICHO MOB’si3aHa 3 MPOQITAKTUIHOIO COIIATBHO-TICIarOT1YHO0
TISUTBHICTIO Ta KOPEKIIWHOIO IeIarorikor. B ocHOBy pecorfiami3iiii 3akiajeH0 OCHOBHI iaei
TYMaHICTUYHOI MOJIENi COILialbHOI POOOTH. Ii ocHOBHHIt 3MicT mossATae B TOMY, 110 poOoTa 3
JeBlaHTaMH Ma€ 3a METy HEe MOpalli3yBaHHS MpPO CHoci0 IXHBOTO JKHUTTA, a BHUSIBJICHHS
NOTEHIIIMHAX MOKJIMBOCTEH OCOOMCTOCTI, IO MOXYTh CTatu Oa3WcoOM Yy BiTHOBICHHI ii
COLITBHO-TIO3UTHBHOI CIIPSIMOBAHOCTI.

Po3riasinemo aesiki coniajibHO-MeIaroriuHi MeToau i TEXHOJIOTII coliajibHOI podoTH:

a) Oecioa — iHOUBiAyadbHa abo TpymoBa pO3MOBa, IO MOXe OyTH 3a3Janeriihb
H1JrOTOBJIEHOIO a00 CIIOHTAHHO, BOHA CTUMYJIIO€ 1HTEPEC KIIIEHTIB O OOTOBOPEHHS aKTyalbHHUX
po0JIeM JKUTTEAISUIBHOCTI, )KUTTS COLIYMY, KOJIEKTUBY W Ma€ 3HaYHWIl BUXOBHMM IOTEHIIa,
BUKOPHUCTOBYIOUH KUTTEBHUU TOCB1/ YUaCHUKIB,;

0) 36opu 1HAMBINIB, 00’ €THAHUX 32 SIKOIOCh 03HAKOI0, BUPI3HAIOTHCS MiATOTOBJICHICTIO Ta
OpraHi30BaHICTIO, MAIOTh BEJMKHI BUXOBHUU TOTEHINAN SIK OpPraH KOJEKTHBHOTO KEPYBaHHS,
BHUPaXXalOTh BOJIIO OLIBIIOCTI YYaCHHKIB, MOOUTI3YIOTh iX Ha aKTUBHY JISJIBHICTH 3 peani3amii
MPUIHATUX PIlICHB;

B) OJucnymu Ta oOuckycii - (OpMH CHUIKYyBaHHSA, 10 (OPMYIOTH MOJEMiYyHi BMIHHS,
YMIHHS 3allydyaTd ¥ yTpUMYBaTH MPUXUIBHUKIB; AUCIYT Nepeadadae opraHizoBaHy MOJIEMIKY 3a
3a37aJIeTiIb BU3HAYCHOIO TEMOIO, Y TOM Yac K JUCKYCis -— II€ BIJICTOIOBAaHHS PI3HOMaHITHUX
TOYOK 30Dy, IHKOJIH 32 TEMOIO, 1110 BUHUKAE CIIOHTAHHO;

T) cmeopeHHs 00 €OHaHb camospsadysanHs — Kiy0iB, acolialliid, Tpyn caMOAOMOMOTH i
B3a€MOJIOTIOMOTH, SIKi TAFOTh 3MOTYY ISl PO3BUTKY COIIaIbHUX HABUYOK 1 SIKOCTEH, BILUTUBAIOTH
HAa MOJIMNIICHHS COLIaJIbHOTO 00CIyrOBYBaHHS;

N) mexHonoeli adanmayii — HaBYaHHA HOBUM mpodecisM, 3acobam 3abe3rnedeHHs
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BJIACHOTO ICHYBAHHS 1 JKUTTS CBOE€T CIM’T 32 TOTTOMOTOF0 3aC001B, aJICKBATHIUX YMOBaM, 1110
3MIHWJIKCS, 3aBIISIKU TIPOBEICHHIO KL JIIJIEPiB, BUOOPIIIB, MOJIOAUX O13HECMEHIB TOIIIO;

€) 83aemM00is i3 CiM €10 8adHCKOI OumuHyU — 3MIMCHIOETHCS 32 IONTOMOTOIO JIarHOCTUKHU i
aHaJi3y MIKUIBHUX TPYTHOLIIB, OpraHizalii rpyn JOJaTKOBUX 3aHSATh, MPOBEICHHS COLIAIbHO-
BUXOBHOI pOOOTH 3 OaTbKaMH, CIIPUSIHHA Y PO3B’3aHHI KPU30BUX CUTYAIill y ciM’1;

€) konoykmuegna (nat. conductor - CynpoBigHUIN) nedazocika - TieJaroriyHa JIisIbHICTh 3
JITbMH 3 OOMEXEHHMMM MOXJIMBOCTSAMH, IEPEBAXHO 3 MOPYLIEHHSIMH  OINOPHO-PYXOBOIO
amapary, crnpsiMoBaHa Ha (OpMyBaHHS CaMOCTIHHOI aKTMBHOCTI 1 HE3aJEKHOCTI JAUTHUHH, IO
Iparfe aJianTyBaTUCS 70 HABKOJHUIIHBOTO CEPEOBUINA; TAKy IUTHHY HABYAIOTh, KEPYIOTh HEIO
y TOBCSIKACHHOMY KUTTI, 3aJOBOJIBHSIOTH 1i 010JI0T1UHI Ta COIialibHI MOTPeOH, Y MPOLIEC 3aHSTh
OIaHOBYIOThCSI HABUYKH IT0OYTOBOIO CaMOOOCIYyTrOBYBaHHS Ta B1I0OYBA€EThCA.

ComianpHO-TIeIaroriyda MoJeNib KOPHCHA JUISI PO3YMIHHS TPUPOAM JIESKUX BYHHKIB
KJIEHTIB comianbHOi poboTn. Hampuknax, BuOip aAIuKTHUBHOI CTpaTerii MOBEIIHKHA YacTo
3yMOBJICHUH TPYIHOLIAMHU B aJianTauii 10 NpoOJeMHUX KUTTEBUX CUTYAIlli: CKJIa/HI COLIaIbHO-
€KOHOMIYHI YMOBH, 0araTo YuCellbHI pO34apyBaHHS, 3HUILECHHS 11ealiB, KOHQIIKTH y ciM‘T Ta Ha
BUPOOHUIITBI, BTpaTa OJM3BKUX, pi3Ka 3MiHA 3BHYHUX CTEPEOTHUINIB TOIIO. | I 3MaTHICTH 10
ajanTamii mopymena me B ciMm‘i. [logekyau came npo6iaemMu B ¢iM ‘1 IITOBXAaIOTh TUTHHY Y TPYITY
PU3UKY, YTBOPIOIOTh TPYHT JUIs 3BEPHEHHS JUTUHU J10 HAPKOTHKIB.

ComianpHo-TIelaroriyda MoJiefib MPAaKTUKH IPYHTYEThCS Ha (EHOMEHOJOrii BIKOBOI
CTPYKTYpPHU HacelIeHHs i Ha npoOyieMaTHlli BIKOBOi TUroJorii. BoHa mpornoHnye ooupatu MeToau
Ta GpopMu poOOTH 3 KIIEHTAMHU 3 TMO3UINN BIKOBOTO MIIXOIY Ta 3aB/IaHb, BIACTUBUX KOXHOMY
BIKOBOMY TE€piOY.

Jlo oOMexeHb CcoLialbHO-NIEAAroriyHoi Mojeal MO)KHA BIJHECTH Ii JEAKYy PO3MHTICTB,
BOHa (hakTUYHO BOMpae B cebe Ti TeXHIKM Ta (GopMu poOOTH, sSIKi 3aMpPONOHOBAHI IHIIMMHU
MozensmMu. Sk 3a3Havae OpurtaHchkuil axiBeup Y. JlopeHl, comianpHIM MEAAroriii 3arajaoMm
BJIACTMBE BH3HAUEHHS IUIEH Ta MeEXaHI3MiB OyAb-sIKOI COI[lalIbHOI aKTHUBHOCTI 3 IIMPOKHUX
TEOPETUYHMX MO3UIiI1 0€3BITHOCHO 0 KOHKPETHUX OpraHi3aliifHuX paMoK Ta MPUHOMIB.

Pazom i3 TMM dYepe3 KOHLEMII0 aJanTUBHOI coliaji3amii BOHA JIOTIYHO BIHMCYETHCS B
HAYKOBY W TIPAaKTUYHY KAapTHHY B3a€MOJIi JIOAMHM 3 HABKOJMIIHIM CEpEIOBHUINEM, A€
MOKJIMBOCTI 151 mudepenmiarnii GopM 1 METOIIB COIllaabHOT pOOOTH BIMOBITHO 0 aIallTUBHUX
MO>KJIMBOCTEH KIII€HTA Ta 3aBJlaHb COlliami3allii Ha pi3HUX eTarax Horo KUTTEISIBHOCTI.

ComianpHO-TIeIaroriyHy MOJIENIb aKTUBHO BHMKOPHCTOBYIOTH B  YKpaiHI LIEHTpU
COIIATbHUX CITYXO ISl MOJIO/II Ta TPOMAJICHKI opraHizairii. 3a KOpJIOHOM IIsl MOJIeTTh 3HAXOIUTh

3aCTOCYBaHHA y JISUTBHOCTI MIKUIBHUX COLIATBbHUX MPALiBHUKIB, YHIBEPCUTETCHKUX COIIaIbHUX
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CIyX0, ciyx0ax mpoOarii sl HEMOBHOJITHIX MPaBOMOPYIIHUKIB, IEHTpaxX pecorfiamizamii

TOLIO.

Bucuosxku

1. KpuzoBe BTpyuaHHS 3aCTOCOBYIOTH Y BHIIQJKaX, KOJH JO COIJILHOTO TMpaIliBHUKA
3BEpTAIOThCA KIIEHTH B CTaHi TIMOOKOi TICHMXOJIOTIYHOT KpH3HM, 1 CHUTYyallii BUMarae
ONepaTUBHOrO BTpY4YaHHs. BUAUISAIOTE /1Ba MiAXOAM 10 BTPYYaHHS Y KpU3Y: MEPIIUNA — KPU30BE
KOHCYJIbTYBaHHS, JApYyruil — iHTeHCUBHHMM norisa. CouiaiabHI MpPaliBHUKH MPEAMETOM CBOET
JiSUTRHOCTI BU3HAYAIOTH HE JIMIIE 0cO0y KITIEHTA, ajie i ICUXOTPaBMYIOUY COIIaJIbHY CHTYAIIO B
iomy.

2. 3ocepemxkeHa Ha 3aBJaHHI MOJENb MPOMOHYE BHPA3HY MOCIIJOBHICTh JIarHOCTHKU
npo0JeMu Ta poOOTH 3 HEt0. BUIIIISAIOTH TP OCHOBHI CTail 30CEpeKEHOT Ha 3aBIaHHI  MOJIeIIi
— BUBYCHHS NPOOJIeM, y3TOJKCHHS METH Ta YaCOBHX PAMOK, BAKOHAHHS 3aB/IaHb, KOJKHA 13 SKUX
CKJIaJIAa€ThCs 13 APIOHIMIX. MiXK HUIMU € TIepio/In MiATOTOBKH 1 OLIHKU KiHIIEBUX PE3YJIbTATIB.

3. Cimeiina Teparmis — 11e IMiJIXi1, 3aCHOBaHWI Ha TBEPPKCHHI, 1110 TMOSICHEHHS Ta BUPIIICHHS
JIOJCHKUX MpOoOJieM TMOJSATaloTh y PO3YMIHHI MHHYIMX Ta HHHIIIHIX B3a€MOBITHOCHH MIX
JIOJBMU, OJIM3BKO TOB’SI3aHUMHU OJHE 3 OJHUM, a HE B KOXHIM KOHKPETHIM roawHi. 3apa3s
(aKkTUYHO CHiBICHYIOTH, TOTIOBHIOKOYH OJIMH OJIHOTO, TP KJIFOUOBUX HAINPSMU CIMEMHOI Teparii
— eK3UCTEeHLIaNbHUN, CTpaTeriyHUN 1 CTPYKTypHUH. Y mporeci ciMelHoi Tepamii Ouiblie
BUBYAIOTHCS CTEPEOTUITH MOBEIHKH Ta MEPEKOHAHHs, TOMY IPU BTPY4aHHI HAaroyuoc poOisaTh Ha
CTBOPEHHI MOXJIMBOCTI 17151 (JOPMYBAHHS HOBUX CTEPEOTHIIIB

4. TlcuxocorianbHa Teparis MPUJILIse 0COOIMBY YBary OIHII Ta B3aEMOCTOCyHKaM. Bona
[parHe BUYJICHUTH MPOOJIEMHU 13 CEepeloBHINA, MIJACUIIOIOUN MPU I[bOMY CHUJIBHI CTOPOHH ,,51”
KJIiEHTa Ta Oro MexaHi3MH, 3a JOTIOMOT'OI0 SIKMX BiH MOJKE M0JI0JIaTH MPOOJIEMHU CaMOCTIIHO 3a
JOCTaTHbOI MIATPUMKH COILliaJIbHOrO MpaiiBHMKa. [lcmxocomianbHa Tepamisi cCOpsMOBaHa Ha
3MiHY 0COOMCTOCTI KJII€EHTA, CTOCYHKIB Ta/a00 COIIaIbHOI CUTYaIIii.

5. ComianbHO-TIeAarorivHa Mojeib (POKYCYEThCS Ha 1€l JTOMOMOTH IUIIXOM BHXOBHOTO
BIUIMBY Ha Mpoliec collianizamii iHauBiga abo couiaabHOI TPYIU, SIKUK 3AIMCHIOETBCS depes
CHUCTEMY IHCTUTYTIB — CIM’I0, IIKOJNY, TMO3alIKUIbHI 3aKiajd, L0 MAalTh KOPUTYBaTH
dbopMyBaHHS COIIATBHUX SKOCTEH OCOOMCTOCTI BIAMOBIIHO 10 CYCHIIBHO 3HAYYIIUX IIHHOCTEH,

oOMexyBaTu ab0 aKTHBI3yBaTH BIIUB THX YM 1HIIUX (PaKTOPIB.

3anuTaHHA AJ5 caMoNepeBipKu:
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1. SIki o3HaKW KpU3M MOKHA Ha3BaTU?

2. Big yoro 3aJieuTh 3JaTHICTh OCOOH 1 POJIMHU TPOTUCTOSATH KPH3i?

3. SIki pi3HOBU/IU JOTIOMOTH HAJAaOTh Y PAMKaxX KPU30BOTO BTPYYaHHS?

4. VY yomy, Ha Bamy nymKy, mossraroTh 0COOJMBOCTI 30CepEIKEHOT Ha 3aBAaHH1 MO1ei?

5. OxapaxTepu3syiTe 3MICT TisSUTBHOCTI COLIATBHOTO MPaliBHUKA Ha PI3HUX eTanax poOoTH
y 30CepeKeHI Ha 3aBJaHH1 MOJIEIII.

6. SIka pi3HUIS MK TUM, 00 TIPAIIOBATH 3 CIM €10, SIK 3 CUCTEMOIO, 1 TUM, 100
MPALIOBATH 3 OKPEMHUMH 1HAMBIJaMH, KOTPi € WICHAMHU CiM 17

7. SIxi HampsiMu ciMeiHOT Tepartii BiqoMi? Y yoMy MOJsTa€e BiAMIHHICTh Mi>K HUMU?

8. JSIki TexHIKM BTpYYaHHS IMPOTIOHYE IICUXOCOLiaTbHa Teparis?

9. V yomy nossirae BiAMIHHICTh MK IICUXOJMHAMIYHOIO Ta MICUXOCOIIAIIEHOI MOJIEILITIO
comianbHO1 podoTu?

10. IIlo mae aganTUBHO-CcOMIaTI3alIHA TEOPis MPAKTHUIII COMIALHOT poboTH?

11. SIxkum 9MHOM BiIOYBA€ETHCS pecoltianizamis?

12. Bu3naure cniibHI Ta BIAMIHHI PUCH MIIXO/A1B, OMUCAHUX Y IIbOMY PO3JILII.
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PO3A1JI 3. TPAKTUYHA COIIAJ/IBHA POBOTA

3.1. CouianbHa po00Ta 3 JIOALMY MOXWJIOI0 BiKY

3.1.1. Vaenennsa npo cmapicme i cmapinns

OfHUM 3 TOJIOBHHMX CYYaCHHUX 3aB/laHb HAILOTO CYCIIJIbCTBA € CTBOPEHHS YMOB TiJJHOTO
KUTTS JITHIM JIIOJSM, SIKI CKJIQJal0Th HUHI N'STY 4YacTUHY HaceleHHs Ykpainu. Came ToMmy
coliajgbHa po0oTa 3 JIFOABMHU MOXUIIOTO BIKY MOC1/Ia€ MPIOPUTETHE MICIIE B CUCTEMI COLIIaIbHOIO
00CITyTOBYBaHHSI HACEJICHHS Y KpaiHHU.

[TonsTTs ""MroanHa MOXMUIIOTO BiKY" B YKpaiHi CTIMKO acOLiIO€THCS 3 HACTAaHHIM MEHCIITHOTrO
BIKY, SIKHIl CTAaHOBHUTBH 55 POKiB JUIs KiHOK 1 60 — 11 400BiKiB. YacTO BXKUBAETHCSA TEPMiH ,,
JITHI JIFOU, IKUA B OUTBIITIOCT] BUTIAJKIB MA€ T€ K caMe 3HaYEHHS, 110 1 JIIOJIA TTOXUIIOTO BIKY.

3rigHo 3 knacudikaiiero BeecBiTHROI opranizaiii oxoponu 310pos's (BOO3), oci6 y Bimi
Bl 60 10 74 poKiB BIIHOCATH 10 KaTeropii jgroaei MoXuioro Biky, Bix 75 mo 89 pokiB -1o0
cTapux mojei, a Bix 90 pokiB 1 crapmmx A0 JOBrokutemniB. [leski amepukaHChKi (haxiBii
MPOTOHYIOTh 1HINY Kiacu(iKaIliio, y SKii pO3pI3HSAIOTH JIIOJEH CTapIIOro BIKY, SIK «MOJIOAMX
TTHIX» — 65-74 pokiB, cTapux — BikoM 75-84 1 qyke crapux — 85 pokiB 1 crapmmx. Tomi sk

BioMuil pociiicbkuii BueHuit I. JlaBUIOBCHKHMI CBOro dYacy KaTerOPUYHO HAIoJATaB Ha
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BIJICYTHOCT] TOUHUX KaJCHJApHUX AaT HACTAHHS CTapOCTI.

CrapiHHS € HEBIJI'€MHUM €JIEMEHTOM pO3BHTKY ocoOucTocTi. B oOHTOreHesi moauHu
BUJIUISAIOTH MEPIOU TUTUHCTBA, FOHOCTI, 3pIJIOCTI Ta cTapocTi (Mi3HKOI J0pociocTi). Mexa Mik
MEepioJIOM 3pIJIOCTI Ta MOYATKOM CTApOCTI MaikKe HEBIIOBHMMA, IO OOYMOBIIIOE PO30IKHOCTI B
BU3HAYEHHI BiKY, 3 IKOTO IOYNHAETHCS CTAPICTh.

3 010J10T1YHOT TOYKH 30pYy CTapiHHA IOB'SA3Y€THCS 31 3MiHAMH, IO BIJOYBAIOTHCA Ha BCIX
PIBHX oOprasizamii >XMBOI Marepii - MOJEKYISIPHOMY, KIITHHHOMY, CHCTEMHOMY, ITLJIICHOTO
oprauismy. Biarak crapiHHS pO3IVIgaeThCs, sIK PYHHIBHHNA MPOIEC, KU HACTAa€ B Pe3yJbTaTi
HApOCTAI0YOro 3 BIKOM DPYHHIBHOI Jii 30BHIIIHIX Ta BHYTPIMIHIX (paKTOPIB Ta MPU3BOAUTH 0
HEJAOCTAaTHOCTI QYHKIIIH Oopraizmy.

JUis 00’ €KTUBHIIIOTO PO3YyMIHHS CTapiHHA HOro MOXHA pO3MIAAaTH sSK Mpolec, L0
CKJIaJIA€THCS 3 TPHOX KOMITOHEHTIB:

- Oionoeiune cmapinHsg — 3pOCTAaHHS BPA3IIMBOCTI OpPraHi3My 1 IiJBUIICHHS WMOBIPHICTBH
CMEpTI ;

- coyianbHe cmapinHs — 3MiHA IATEPHIB MOBEIIHKH, CTaTYCIB, POJIeH;

- ncuxonociune cmapinua — BUOIp cmocoOy aganTaiii 10 MPOIECiB CTapiHHSA, HOBHX
CTpaTeriil mo10IaHHs TPYAHOILIB.

[IpencraBHUKM XOJICTMYHOIO MiJXOAY HPOMOHYIOTH MPH PO3MJIAAl MpOLecy CTapiHHS
BpaxoByBaTH Oulbllleé AaCMEKTiB, SK-OT: KaJleHJApHUHA (XPOHOJIOTIYHUIN); O10JOTIYHHUK;
CeKCyaJbHUMN; MICUXOJIOTTYHH; COIIAIbHUM; TyXOBHHI.

OTxe, OJHO3HAYHOI JYMKH IIOAO BIKY, 3 SIKOTO TOYHMHAETHCS CTapiCTh, HEMAE, aJKe
CTapiHHS - 1Ie IPOIIEC, 1 caMe B IbOMY KOHTEKCTI HEOOX1HO pO3IisiAaTH (EHOMEH CTapoCTi.

VY JKWTTI cTapoi JIOAMHHU, 3a3BHYal, B1I0YBAIOTHCS 3MIHM, 110 3a4iNaroTh yci chepu KUTTS:
BUPOOHUYY, CIMEHHY, TPOMAJICBKY, 0COOMCTY. YacTo pi3HOIUIaHOBI MPOOIEMHU JTIOAEH MOXUIOT0
BIKy 00’€IHYIOTb y TpHM BeNMKi rpymu: 1) 370poB’S 1 MeAMYHA JOMOMOra; 2) marepiajbHe
CTaHOBHILE; 3) iHTerpamis B cycniibcTBO. CTapicTh MOB’s13aHa 3 PO3BUTKOM BIKOBOT MaTOJIOTII,
3MIHOIO (pi310JI0T1UHUX (QYHKIIIH, BTpaTaMu (SKi 4acTO HE MOMIYAIOThCSA CaMOI0 JIIOAMHOM0). Taki
BTpPaTH MOXYTb CTOCYBaThCs (1310J0TIYHHUX 1 010JIOTTYHUX OOMEXEHb, MOTIPIICHHS 3/10pOB’s,
3HMKEHHS COLlIabHOT aKTUBHOCTI, 3MiHH COLIIAJILHOI POJIi 1 CAMO1A€HTUYHOCTI, BTpaTH OE3MEKH.

3a mporHo3amu (axiBIliB, nepe0avaeThCsl IHTEHCUBHE MMOCTAPIHHA HACEJICHHS Ha MOYaTKy
XXI cropivusi, a Takok 30UIbIIEHHSI OYIKYBAaHOi CepelHbOI TPUBAIOCTI JKUTTS, TOOTO Ipoliec
nocTapiaHs Oyje CympOBOKYBATHCS 3HAYHUM MIABUIIECHHSM YacTKH OCIO CTapedoro BIKYy
(crapuie 75 pokiB) y 3arayibHii KUIBKOCTI JIFOAEH JITHBOTO BiKY, SIKI BXOISTH Y TPYIy PU3HUKY

3011bIIEHOT TOTPEOH Y MEAMYHIH Ta COliaNnbHO-T00YTOBIH 10MOMO3.
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OmHOYaCHO 3 MpoIecaMu CTapiHHS HACEICHHS BiIOyBaeThcs TpaHcopMallis cydacHOi ciM'l
1 BiIOKpeMJICHHSI ii TIOKOJIIHb 3a MICIIEM NPOKMBaHHA. 3a JdaHUMHU MiHicTepcTBa mpari i
COIliaTbHOT TOJIITUKH, B YKpaiHi OKPEMO BiJl IiTEeH MPOKUBaAE 011 2 MIIH. MOJAPYXKHIX TMap y Bili
60 pokiB i crapiie, a TaKOXK MOHAJ 2 MITH. TPOMAJISIH MOXUJIOTO BiKY, IO MEUIKAIOTh CAMOTHEO.
Cepen Hux 754 tuc. noTpeOyIOTh Pi3HUX BHIIIB TOOYTOBOI JOMOMOTH, Y TOMY uucii y Bimi 75-80
pokiB monam 300 Ttwmc. oci6. Ilpobmemu mromel MOXWIOrO BIKY, OCOOJHMBO CaMOTHIX,
3arocTPIOIOTHCA Ha TJ1 HU3bKHUX MEHCIMHUX BUILIAT Ta Ae(IIUTY ACIIEBUX TOBApiB, 3pOCTaHHS
IiH Ha KOMYHaJbHI TIIOCIYyTH 1 TWPOJOBOJBYI TOBApH, HEPO3BHHYTOI cdepu moOyTy,
HE33/I0BUIBHOT MEIMYHOI JIOTIOMOTH, BTPAaTH CYCIIJIBCTBOM IOYYTTS MMIIOCEps. 3a3HayeHi
TPYIOHOLI JIOTIOBHIOE BIJICYTHICTh TPOIIOBHX 3a0lIa/KeHb, (piHAHCOBA HECIIPOMOXKHICTD
PEMOHTY BJACHOTO >KMTJHa, Tomo. llogonmaTu Bce 1€ JIITHI JIIOAM CAMOCTIHHO HE MOXYTb.
YacTtrHa 3 HEX 3MYIICHA MEPEi3AUTH 10 CICHiali30BaHUX CTAI[IOHAPHUX COIIAIBHUX 3aKIIAIiB,
notpedye MOCTIHHOT CTOPOHHBOI JOTIOMOTH, OOCITyTOBYBaHHSI Ha JIOMY.

3aranom, HIOPOKY KiJbKICTh JIITHIX Ha TUIaHeTi 301mbiryeThes Ha 2,4 %. 3a mporHo3amu, 10
2020 poxy KUIBKICTH JITHIX JIIOJEH MOXE 3pOCTH A0 OJHOrO Minbsipaa ocib. Jlemorpadiune
CTapiHHS K T1yIoOanbHA TEHJCHIS PO3BUTKY CydYacHOI IMBLII3alii TpuBEpTaEe yBary o
CTAaHOBHIIA JIFOJCH IMOXHJIOTO BIKYy B cydacHOMY cBiTi. Ll cutyallis 0OyMOBIIOE HE JIHIIE
(dopMyBaHHS HOBHUX MOTpeO JITHIX JrOjAeH, aje H BIIMOBY Bl yABIEHb MPO CTapiCTh K MPO
1HBOJTIOLLIIO.

3apa3 JI0AM MOXWJIOTO BIKY SIBJISIFOTH COOOIO T€TEPOreHHY MOIMYJIALII0 KUIBKOX MOKOJIIHb,
YUMaJI0 3 HUX BEIyTh CAMOCTIMHUN Ta akTUBHUM crocid XuTTsa. OAHAaK y CYCHUIbCTBI
IPOIOBXKYIOTh JIOMIHYBaTH CTE€PEOTHIIM MPO CTapiCTh AK NPO «HAIMIBICHYBaHHS» Ta JIOAEH
MOXHJIOTO BIKY SIK YTPUMAHIIIB.

[lepexin Ha HOBI TNPUHIMIK PO3BUTKY, MEPETJIsA] CHUCTEMHU IIIHHOCTEH , NMpPUTaMaHHHUX
CYy4acCHOMY CYCHIBCTBY, BHOCSTh KOPEKTHBHM B JKUTTSI BCiX MOKOJiHb, 30KpeMa W CTapIioro.
3MiHa COLIAJIBHOIO CTAaTyCy CTapoi JIOAMHM, IO BUKIMKaHA Hacamrepesa NMPUIHHEHHSIM alo
OOMEKEHHSIM TPYAOBOi IiSUIBHOCTI, TpaHC(OpMAIi€ro HIHHICHUX OPIEHTHPIB, CAaMOTo CHOCO0Y
KHUTTS. Ta CHUIKYBaHHS, @ TaKOX BHUHUKHEHHS PI3HOMAHITHUX YTPYIHEHb SK Yy COIaJIbHO-
moOyTOBIM, Tak 1 B TICUXOJIOTIYHIM ajanTaiii /0 HOBUX YMOB, IUKTYE HEOOXIIHICThH
BIJIMPAIIOBAaHHs Ta peaiizamii cneuupiyHuX MiIXoAiB, GopM 1 METOIIB colianbHOI poOOTH 3

JJIOAbMH ITOXHJIOT'O Ble

3.1.2. 3azansui nioxoou ma npunyunu coyianbHoi pooomu
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VY mitepaTypi 13 coriaabHOT poOOTH 3HAXOAMMH HHU3KY TEOpid, SKI BUBYAIOTH T1 YM 1HIII
acCIeKTH TPOIEeCy CTapiHHS, 30KpeMa, COIliaabHI (Teopis COLiaIbHOr0 OOMIHY, POJIbOBa TEOPIs,
Teopis Oe3MepepBHOCTI, TEOPis KUTTEBUX IOMAIM, TEOpPis aKTUBHOCTI Ta 1HIII), MCHUXOJIOTIYHI
(Teopist )KUTTEBOTO IUKITY Ta iHII), ICUXOCOILIaJbHI (TEOPisl pUC XapaKTepy, TeOopis BMUPAHHS
ta cMmepti). L{i Teopii aHAMi3yIOTh COIIAaTBHO-TICUXOJIOTIYHI MPOOJIEMHU JIFO/IeH TTOXWIOTO BIKY,
SIK1 BU3HAYAIOTh iX CTAHOBHIIIE Y CYCIIUJIbCTBI, MOTPEOH Ta HEOOX1IHY IM JOIIOMOTY.

st po3yMiHHS CIIPSIMOBAHOCTI COIaJIbHOI POOOTH 13 JIFOJBMH TOXUJIOTO BIKY BaXKJIIMBO
posymitu ixHi npoOnemu. Tak, pocilicekuii HaykoBenb €. XoJocToBa pOOUTH CHpOOy
y3arajibHUTH Il POOIEMH, BUIIISIOYH:

- BTpaTu: MEpeKUBaHHs, 110 BUKIIMKAHI PI3HOTO POy BTpaTami ((pi3udHOi aKTUBHOCTI, 30pY,
CIIyXY, CMEPTi OJMU3bKUX JIIO/ICH);

- 3MiHHM TICHXiKH (BHACIIIOK pO34apyBaHHsI, BIITOPTHEHHS);

- 3HW)KEGHHS TICHXOJIOTIYHMX 3Ai0HOCTEH Ta MOXKIMBOCTEH JIONWHH Ha (OHI TOCTPUX
3aXBOPIOBaHb, ICHUXIYHI XBOpOOW, OpraHiyHi ypakaHHS MO3KYy; BHUSB B TrinepTpodoBaHOMY
BUIJISIII TTOYYTTIB 3a01aJTUBOCTI1, CKYIIOCTI;

- CEeKCyasbHI MPOOJIEMH: IMITOTEHIIis1, BIIBCTBO, MI3HE KOXAHHS, IPYTUH IUTIO0;

- HACJIJIKM 3JIOBKMBAHHS aJIKOTOJIEM: TIOPYIIEHHS 3arajlbHOTO 3JI0POB'S, PO3NIaJd HEPBOBOT
CUCTEMH, PO3YMOBA BiICTAJICTh, Jerpaaallisi 0COOMCTOCTI;

- MOTaHe IMOBO/DKEHHS 3 JIIOJbMHU MOXMJIOrO BIKY: (pi3MYHE Ta MCUXOJIOTIYHE HACHUIILCTBO,
MOTPOKYyroYa MOBE/IIHKA, 3HEBara, 3aHeJ0aHICTh, M030aBICHHS XapyiB Ta KOMGOPTY, colllaibHaA
130J15111151, CEKCYallbHI JloMaraHHs, (1HaHCOBI 3JI0BXKUBaHHS (BUKOPHUCTAaHHS 30€peKeHb JIIOJIUHU
MIOXHWJIOTO BIKY);

- HH3bKa MaTepiaibHa 3a0e3NeueHICThb: 3JIUHI, )KeOpalTBo, 00pa3y, 3HEBIpa, IPUHMKEHHS,
MOYYTTSI He3aTpeOyBaHOCTI, CIIPOOH BIAHOBJICHHS TPYI0BOi aKTUBHOCTI.

Jlesiki JOCTITHUKN HETaTHBHO CTaBJSATHCA /10 CIPOO y3arajabHUTH OCOOJMBOCTI Ta MOTPEOH
Jrozielt moxmioro Biky. bo, Ha TyMKy BCECBITHBO BiioMOro amepukaHcbkoro ¢axisist I'. Kpaiir,
o0'eTHaHHS BCIX JIIOAEH MOXMIIOTO BiKYy B OJHY I'pYIy NPU3BOJUTH HE TUIBKH /10 ITHOPYBAaHHS
IHIWBITyaTbHUX OCOOJMBOCTEH, ajie W HE BpaxoBye cTaH (I3MYHOTO 370pOB's, (akTopH
CTapiHHA Ta BIKOBI HOpMaTuBHI (pakTopu. lle mpu3BOANUTH A0 BUHUKHEHHS €WIKHU3MY, TOOTO
COLIabHOT YCTAaHOBKH, 3a SIKOi HEBHUIIPABAAHO BHCOKO OIIHIOIOTH IOHICTH 1 JUCKPUMIHYETHCS
CTapicCTb.

BaxxnuBy ponib y moXuiomy Billl BiIIrpaloTh BUPOOJIEHI B Mpolieci MEXaHI3MH aJanTarllii J10
BTpar. Jltogsm morpibeH vac, abu 3MUpHUTHCA 31 CBOIMU (I3MUHUMHU YU (PYHKIIOHAIBHUMU

BTparamu. Cepejl YMHHUKIB, SIKI BIUTMBAIOTh Ha 3JATHICTh IO AJamTallii, MOXHAa Ha3BaTH:
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0COOMCTI AKOCT1 JIFOJWHHM, KUTTEBHH JOCBIJ; MOTOYHY cUTyamito. OfHl JIOIU TOXUJIOTO BIKY
JIOCUTH JTI00pEe amanTyrThCA J0 BTpaT, 1HII — 3Ha4HO Tipiie. [IIBuaki TexHOMOTIYHI, COIiaabHi,
KYJIbTypajbHI 3MIHH y CYCHIJIBCTBI YTPYAHIOIOTH MPOIIEC afanTallii el OXUIIOTO BiKY.

ComianbHUM TpalliBHUKAM HEOOXIHO 3BaKaTH, IO BHIUISIOTh KUIBKA THIIIB
MPUCTOCYBAHHSA /10 CTAPOCTi:

Koncmpyxkmuenuii nioxio — JIoJWHA BHYTPIIIHBO BPIBHOBa)KEHA, CIIOKIifHA, 3a/J10BOJICHA
EeMOLIIHUMH KOHTaKTaMH 3 OTOYYIOUHMMH, KPUTUYHA LI0J0 caMoi cebe, TeprnuMa B CTOCYHKax 3
iHmmvu. Bona mpuiiMae crapicth sk (akT, mo 3aBepirye mpodeciiiHy kap’epy, po3riisiiae
CMEpTh SIK MPUPOJIHE SBUILE, HE BUCIIOBIIIOIOYH aHi po3mnady, aHi kamo. JltoauHa takoro Tuiy 3
JOBIPOIO CTABUTHCS /10 OTOUYIOUUX, OX0UYE MPUHMAE TOTIOMOTY.

1Tioxio 3anescnocmi BTaCTUBUMN JTIOASIM, K1 IEMOHCTPYIOTh MACUBHICTD 1 CXUIIBHI JI0
3aJISKHOCTI Bifl iHIIMX. BOHU HE MarOTh BUCOKHUX YKUTTEBHUX MPATrHEHb 1 JIETKO 3aJUIIAIOTh CBOT
npodeciiiai 3aHsaTTa. CiMeliHe OTOYeHHs 3ale3nedye iM  BiAUyTTS O€3MEeKH 1 Ja€ BiquyTTs
BHYTPILIHBOI FApMOHii, TOMY BOHU HE CTPaXXJIAI0Th BiJl EMOILIIHOT HEBPIBHOBAYKEHOCTI 1 CTPECIB.
11i0xi0 3axucmy XapakTEepHUH IJI1 CaMOAOCTATHIX JIFOJCH, 110 3aXOIJIeHI CBOEIO IpodeciitHoro

TisSUTBHICTIO. BOHM YHUKAOTh BHUCIIOBIIOBATH CBOIO TYyMKY, TOBOPUTH TIPO CBOI MPOOJIEMHU.

Taki moau yacTo MOTepPHaoTh BiJ CTPaxy CMEPTi Ta MacKyIOTh CBOIO 0€31T0paIHICTh
nepen i HeBiABOPOTHICTIO MOCHIIEHHSIM 30BHIITHHO1 aKTUBHOCTI.

ITioxio eoposcocmi 0o inwiux BIACTUBUN “pO3THIBAHUM CTapuM’, sIKi arpecuBHI,
HEJIOBIPJIMBI, 3aNajIbHI 1 MAIOTh YMMAJO MpETeH3ii 100 CBOr0 OTOYEHHs —OJM3BKHUX, JPY3iB,
CYCIJIBCTBA B I[uIoMy. BOHU HeaslekBaTHO CpUiMarOTh CTapicTh, HE MOXYTh MPUMHPUTHUCS 13
HEBIJIBOPOTHUMHU 3MIHAMH B CTApPOCTI, 3a3/IpSATh MOJIOJUM, OYHTYIOTh IPOTH CMEPTI 1 00sAThCA Ti.

ITioxio eopootcocmi 0o cebe XxapakTepHUI AJs JTr0/IeH 3 HETaTUBHUM JKUTTEBUM OajlaHCOM,
K1 YHHKAIOTh CIIOTaJ(iB PO MUHYJI HEeBJa4i Ta TpyaHOIIl. BOHU MacMBHO MPUIIMAIOTh HE3TOIU
B cTapocti. HezamoBonena motpeba B 1t000B1 Ta CIIBYYTTI € MPUBOJOM 0 ACTPECIH 1 KO 110
cebe, CMepTh PO3IIISIIAETHCS HUMH SIK TT030aBJICHHS BiJl CTPaXK/IaHb.

BusHaroun muTaHHS CTapiHHS SK OJWH 3 OCHOBHMX BUKIMKIB XX cropiuusi, Opranizaris
O6’ennannx Hamiit 1991 poky yxsanuna IIpuHUIMIM 1010 J0Aeil MOXMJIOro BiKy, 3TiJTHO 3
SIKUMU JTFOJTA TIOXUJIOTO BiKY TTOBUHHI MaTHU:

He3anexcHicms (IOCTYI 10 BIANOBIJHOTO BHMOTaM Xap4yBaHHS, BOJH, JKUTJIA, OJATY Ta
MEINYHOT0 00CIyrOBYBaHHs yepe3 3a0e3neveHHs iM J0X0/y, NIATPUMKH 3 00Ky ciM i, rpomMaan
1 CaMOJOTIOMOTH; MOXJIUBICTh MPALIOBATH a00 3aliMaTUCS 1HIIMMHU BUAAMH AiSUTBHOCTI, IO Ja€
npuOyTOK; MOKIIMBICTb KHUTH BJIOMa JI0 THUX Mip, OKH 1€ MOKJIMBO; TOIIO)

yuacmo (IO TTIOXWIOTO BIKY MMOBUHHI OyTH, SIK 1 paHilie, 3aJIy4eHi 10 CyCIIbHOTO KUTTH,
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aKTHBHO OpaTH y4acTh y po3poOiri i 3A1iCHEHH] MTOITHKH, siKa 0€3MocepeIHbO TOPKAETHCS

iXHBOTO TOOPOOYTY, 1 TITUTUCS CBOIMH 3HAHHSIMH 1 JOCBIZIOM 3 IPEICTABHUKAMH MOJIOJIOTO
MTOKOJIIHHS, BOHU ITOBUHHI MaTH MOYJIMBICTh CTBOPIOBATH acoIliallii 0Ci0 MOXUIIOTO BIKY; TOIIO);

002710 (TMOI1 TIOXUIJIOTO BiKY TOBUHHI OyTH 3a0€31meueHi JOTIISI0M 1 3aXUCTOM 3 OOKY CiM 1
1 TpOMaaM; MaTH JOCTYH J0 MEIUYHOTO OOCITyroBYBaHHS, COLIAJbHUX 1 MPAaBOBUX IOCIYT 3
METOI IIJBHUIIEHHA IX HE3aleXHOCTI, 3MILHEHHS 3axUCTy Ta [OKpAIleHHs JOIIANY;
KOPUCTYBATHUCS MOCITyraMH MIKITYBaJLHUX YCTaHOB, SIKI 3a0€3MeUyIOTh 3aXHUCT, pealiIiTallito, a
TaKO’ COIIaJIbHE 1 ICUXOJIOTIYHE CTUMYJIIOBAHHS B TYMaHHUX Ta 0€3MEYHUX YMOBAX; TOIIO);

Modicnueocmi 01 peanizayii 6HympiuHb020 nomeHyiany (MIOAA TOXWIOTO BIKY MOBUHHI
MaTH JOCTYINl J0 MOXJIMBOCTEH CYCHIIbCTBA y cdepi OCBITH, KYIbTypH, TyXOBHOIO KUTTS 1
BiJIIOYMHKY; TOIIO);

2iOHe cmagnenHs (AIOAW TIOXWJIOTO BiKYy TOBHHHI MaTH MOXJIMBICTH BECTH TiIHUH 1
Oe3meuHuii crmoci® JKUTTS 1 He MiJjaBaTHCS eKcIuryaramii Ta ¢ismgyHOMy a00 TCHXIYHOMY
HACUJILCTBY; BOHM MAlOTh IIPAaBO Ha CIIPABEUIMBE CTABJICHHS HE3aJIeXKHO BiJ BiKY, CTaTi, pacoBOi
ab0 eTHIYHOI NPUHATEKHOCTI, IHBaNiAHOCTI ab0 IHIIOrO cTarycy 1 IiXHS poOJb TOBHHHA
OIIIHIOBATHUCS HE3AJICKHO BiJl IXHHOI'O EKOHOMIYHOTO BHECKY).

Orxe, comiagpbHa poOOTa 3 JIOABMH TOXHMJIOTO BiKYy ITOBHHHA CIIPSMOBYBAaTHCS Ha
peaizalilo MpOroJIolIeHNX MPUHLUMIB. BiaTak 3aBmaHHAM couianbHOi poOOTH 3 JIITHIMH
JIOABMHU €:

opraHizallisi JOBTOTPUBAJIOTO JOTIISALY, ISl TUX, XTO HOTO MOTPeOyeE;

HaJlaHHA MOXJIMBOCTEH JIOJISM TOXHWJIOTO BIKYy pealli30ByBaTH CBOi1 3/110HOCTI, OpaTu
y4acTh y IpOMaJIChKIN AisITbHOCTI;

COpUSHHS ajanTanii ocoOMCTOCTI O HOBUX YMOB, BIAIIYKOBYIOUM HE3aJisHI Ha

MOTIEPEIHIX eTarnax JKUTTEBOTO MUISIXY PECYPCH TOIIIO.

3.1.3. Memoou i mexuonocii coyiansnoi pooomu

Haiinommpenimi B Ykpaini ¢gopmu comianbHoi poOOTH 3 JIOABMHU HOXHIOTO BIKY — L€
peabinimayis (MeAU4YHA Ta coLlajbHA, Ky YacTO HAJalOTh Yy CTalllOHApHUX 3aKjajax) Ta
coyianbHa Oonomoea. Ilpu 1BOMY coIliaibHa JOMOMOTA JIOASIM TIOXHJIOTO JIOCHTh YacTo
CHpsSIMOBaHA Ha 33J0BOJICHHsS MOTped y caMOoOOCIyroByBaHHI, 3A1HCHEHHS SIKOTO HEMOXIIUBO
a0o0 yCKJIaJIHEHO BHACIIJIOK BTPAaTH YM OOMeXeHHsS Tux abo iHmmx ¢yHkuii. Kpurepii HagaHHS
Takoi JOMOMOTH 3aKJaZeHl B 3aKOHOJABCTBI Ta BIATMOBIAHUX TOJOXKEHHIX MPO COIaIbHI
3akiaad. BoHM BKIOYAIOTh: MEIWYHHNA BHCHOBOK IPO MOTPeOy B CTOPOHHBOMY JIOTIISITY Ta

(akT caMOTHOCTI 3asBHUKA.
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VY po3BUHYTHX KpaiHax [Uis BU3HA4YE€HHs PIBHA HE3AJIEKHOCTI JIIOAMHU MOCIYTOBYIOTHCS
pexomenpaiisMa BOO3 a1 OIiHKM MOpYIIeHb Ta MPOSBIB, MOB’S3aHMX 3 IHBAIIIHICTIO Ta
0OMEXEHHSIMU B COIIaIbHIN MisTIbHOCTI. [IpOroHy€eThCcsi BHKOPUCTOBYBATH TaKi XapaKTEPUCTHKU
MOBCSAK/IEHHOI JISUIBHOCTI, SIK: peryisilis (QyHKIiH cedoBUALIeHHS 1 Aedekanii, MOOUIBbHICTh Ta
Jesiki MpocTi Al 3 caMOOOCTYroByBaHHS - yYMHUBaHHS, OJSTaHHS, NPUHAOM TKi 1 37aTHICTBH
no0paTucst 10 Tyanery Tomo. TakoXk BpaxOBYHOTbCS IHCTPYMEHTAJbHI BUAM IOBCSKIEHHOL
JISIIBHOCTI: 37aTHICTh POOMTH TOKYIKH, TOTYBAaTH, NPATH, KOPUCTYBaTHUCA TelepOHOM Ta
00XOAUTHUCS 3 TPILLIMH.

Hapmatounm fomomory JrOIuHI  MOXWJIOTO  BiKY, COIaJbHI NpAI[iBHUKKA  MalOTh
JOTPUMYBATUCh NMEBHUX MNpaBuil. [lo-mepiue, BapTO OLIHIOBATH MOTPeOU KIIIEHTAa B KOHTEKCTI
BCHOT'O JKUTTS Ta JOCBIIY, ajle IIe He 03HAyae 1110 MOTPiOHO 3aHAATO ITTMOOKO YU HEOOyMaHO
BTpy4YaTHCs B Horo um ii ocoOucte ®HUTTsA. Takok HEOOXiAHO YHUKATH BIUIUBY YIEPEIKEHOTO
CTaBJICHHSI Ta HE PO3TJISAATH JIIOACH MOXWIIOTO BIKY SIK jKepTB. HaBmaku romuthbcs BH3HABATH
iXHIM cTaTyc SK J0JeH, M0 JOKWIN 10 MOBAXKHOIO BIKY, SIK JIFOJEH BINOBIJAJIBHUX 3a CBOT
BUMHKM. | Ile OJHE NpaBUJIO - BAXKJIMBO IOYMHATH POOOTY 13 3°sICyBaHHS CyO’€KTHBHOIO
OadeHHs 0COOOK0 TOXWJIOTO BIKY ii OTOUYEHHS, ajie IIle¢ He O3Ha4ae Mo npodecioHan He Hece
BiJIOBITAJILHICTh 332 CBOI CYJDKEHHS, II0 BHILTMBAIOTH i3 JOCBITY Ta 3HAHb, 1 MA€ y BChOMY
HOTOJDKYBATUCS 13 CTapOIO JIFOJUHOIO, Xo4ya MPUUHATTS ii OayeHHs MEpCIEeKTUBU € CYTTEBO
BaYIUBHUM JTsI CIIUTEHOT pOOOTH.

V¥ nporeci iHAKMBIIyaTbHOT pOOOTH ClieLiaIicTaM BaXKIMBO:

- HE JI03BOJIITU JIIOJASM IOXWJIOIO BIKY BTATYBAaTUCS B HETaTMBHMM IMIDK CTapiHHA,
HamnpuKiIag, JAONOMAaratd iM noOauuTH 1 3pO3yMiTH, IO HaiuacTime mkepeno ix mpobiem
MOPOJKEH1 CUTYalLlI€l0, @ HE HUMU CAMUMU;

- 3a0X0YYyBaTH Ta MIATPUMYBATH TMparHeHHs OpaTh Ha ceOe BIAMOBINAIBHICTH 32 CBOE
KHTTS, TaM, JI€ 11e MOXKIIUBO;

- CTUMYJIIOBATH JIISUTBHICTB JIFOJIEH MOXHMIIOTO BIKY, SIKa MIATPUMYE BIAUYTTS iHTErparii Ta
IIJTICHOCTI X JKUTTSL.

Haparoun mnociayru, npeacTaBHUKM COLIANbHOI CIyXOM MaroTh 3BEpTaTH yBary Ha
NICHIXOJIOTIYHUH CTaH JIIOJJMHA. [HKOJH JIFOM MTOXWIIOTO BiKY CTAlOTh MPUTHIYCHUMH, BTPAYalOTh
ceHe XUTTA. Lle Moke, 30Kkpema, TpanuTuCs Yepe3 BTpaATy KUTTEBUX LIHHOCTEH. | TyT y Haroni
MOXE CTaTHCS TaK 3BaHUU memoo Oiocpagiunozo inmeps toeanus ab0 CTUMYIISLIS CIIOTaiB,
SKUWA MOXKE TOJIETIIUTH IS JIFOJWHH TOXWJIOTO BIKY TPUUAHSATTS CBOTO JKHUTTS, 3HAUTHU HOTO
CceHC Ta HaOyYTH PO3YMIHHS, 10 “SKUTTS He MPOHILIO apeMHO.” oro MoxHa BUKOPHCTOBYBATH

K B poOOTi 3 BHIIAJKOM OJHOTO KIi€HTa, Tak 1 B poOoTi 3 rpymoro. Jlkepenamu croraiiB
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MOXXYTh cTaTu ¢otorpadii, cTapi MIaTIBKU 3 MICHIMU YU MY3UKOIO, SKICh CYBEHIPH 4YH CTapi
MOIITIBKY, BIJBIAYBaHHS MY3€iB, TaK0)XK MOKHA BHKOPUCTOBYBATH IOAIl XUTTS: HAaBYaHHS B
IIKOJT1, OJPYKEHHS, HAPOJKEHHS JITEH, BIIMOYMHOK HA MOPI, TIOJIOPOXKI TOIIIO.

Opnak, nOns COLIaNbHUX TMpPAI[iBHUKIB OyBa€ HENErKO 3acToCyBaTH Il MeTod. bo
pO3MOBiAI  MOXYTh IOBTOPIOBATHCS, ICTOPIl MOXYTh 31aBaThcsa 1 OyTH Hacmpasii
nepeOUIbIICHUMH Ta BUTaJaHUMU. TOMY IPAaKTHUK MTOBUHEH IHTCHCHUBHO TOTYBATHUCS 10 POOOTH 1
e BKJIIOYAE IMiJMOTOBKY KOPUCTyBaua 1 camMoro MpakTUKa. Tak B BUIAJKy, KOJM KIIEHT
pPO3MOBiIa€ TPO HENPUEMHHUA UM TSOHKKHA JOCBIT B CBOEMY JKUTTI, BQXKJIMBO  YHHUKATH
NpUITYLIeHb, aJke aBToOiorpadis i OIJIA[ KUTTA 3aly4aloTh aHaji3 MOYYTTiB, a HE TUIBKU
¢akriB. Takoxk moTpiOGHO OyTH OOEPEKHUM, BUSBIAIOUM MOYYTTS KIIIE€HTA, SIKI TOW MEpeKUBae
3apa3. Hampuknaa, npunyiieHHs, o paHHs cMepTh 0aThbKa CIPUYMHUIIA TOPE 1 HEIIACTs, MOXKe
3pOoOUTH HEMOXXJIMBHUM ISl CTapoi >KIHKM BUSIBUTH BiIYyTe HEIO MOJETIICHHS, KOJIU CMEPTh il
0aThKa MOKJIANa Kpail JOBrOTPUBAIOMY HACHIIBCTBY, SIKE TOW YMHUB y CiM 1.

Hapasi BaxxsnBO 3BepTaTucs 1O 3HAXOKEHHS MO3UTUBHUX CIOTa/iB, K1 MiITBEPAKYIOTh
MO3UTHUBHI SKOCTI, JEMOHCTPYIOTh 3JIaTHICTh Ta CWUJy iHAMBiAa B MOJOJAHHI TPYTHOIIIB Ta
BUPIMICHH] CKIIQJIHUX KUTTEBUX CHUTYaIiH.

[Ile ogauM i3 eeKTUBHUX 3acO0iB COIiasbHOI peadimiTaii JIIoJei MOXWIOro BIiKy € ix
mpyoosa ma epomaocvka saunamicms. JIITHA JIOJUHA, sKa 3aJUILAE CBOIO Mpodeciiny
JUSUTBHICTB, YacTO 3a3Ha€ CTPECOBMX CTaHiB. Ha »aib, CydacHe CYCHUIBCTBO HE MOXe
32/I0BOJILHUTH MTOTPeOy B poOOYMX MICISX HE JIMIIE O3HAYEHIM KaTeropii rpoMajisH, ajie, HaBiTh,
1 MoJaM mparne3fatHoro Biky. IIpoTe, neski mepcrneKTHBH TYT MOXJUBI Y cdepi Maioro ta
cepeqHboro 0Oi3Hecy, (epMepchbKUX TOCHOJapcTBax, NpucaguOHux mAuisHkax. [leHcioHep
MOBMHEH PO3YMITH, 1110 IEpeXiJl Ha BIAMOYMHOK — HE (Di3MUHa Ta po3yMoBa Oe31sIbHICTh. JIITHS
JIOJMHA TOBMHHA 3aJIMIIATHCS B LIEHTPl IHTEpPECIB POAMHM, BIIUyBaTH ceOe IMOBHOIPABHUM
TPOMAJTHUHOM, IIKaBUTUCS TPOMAJCHKHM JKUTTAM. KOpHUCHMM JOCBIJOM y HBbOMY IUIaHI €
CTBOPEHHSI Tak 3BaHMX KIyOiB 3a iHTepecaMu Ui JIIOAEW MOXUJIOro BiKY, J€ BOHHU MOXYTh
CHUIKYBaTHCS, BUKOHYBATH MEBHI IPOMaJIChKI (DYyHKIIT, 3aiiMaTUCs CHIIBHOIO JisUIbHICTIO. AGO
BOJIOHTEPCHKA MISUTBHICTh CAMHUX TIEHCIOHEPIB, KOTP1 JOIIOMAraloTh JOTJISIATH 1HIITNX.

ComianbHi TpamiBHAKK 0aratbox KpaiH 3BEpTAIOTh yBary Ha cmaw aroel, Kompi uwjotuHo
BULIIU HA NeHcilo, PO3YMIIOUM CKIAAHOIII Lboro mepiogy. ComianbHi NpaliBHUKHA MaroTh
YCBIJIOMJTIOBATH , IO “TIEHCIs” — 1€ HE CTUIbKM W HE CKUIBKU BUJ I'POIIOBOTO 3a0€3MEeUeHHS Y
crapocti (hopmanbHe BU3HAYECHHS TOHSTTS), CKUIBKU npoyec 1 coyianvbHa poiab, SKa BUMarae
PUCTOCYBaHHSI.

ComianpHi NpamiBHUKHA TaKOX MalOTh OpaTH 10 yBary, 110 colliaibHa peadiuTiTallist MOXe,
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30Kpema, OyTH CcHpsSIMOBaHa HA OMPUMAHHA HOBUX 3HAHbL MA HABUYOK, HEOOXITHUX JUIs
caMooOCTyroByBaHHs, a00 BIJIHOBJIEHHS THX, 10 Oynu panime. Lle ¢ 0cobimBO cTOCy€eThCS
JIOJIeH MOXUIIOTO BiKY, K1 BTPATUIIN SIKYCh YaCTUHY (PYHKIIIM uepe3 3aXBOPIOBaHHA (HAIpPUKIIA],
niciis iHCybTy). Hanpukian, y conianpHux ciry>k6ax BennkoOpuTanii BuaTh KyXOBapHTH JTiBOIO
PYKOIO THX, Y KOTO IpaBa pyka mHepectana (yHKI[IOHYBaTH, a00 YOJIOBIKIB, KOTPI 3a KHUTTS
JIPY>KUHU HE TOTYBAJIU ICTH 1 TICIS CMEPTI IPY>KUHHU ONMMMHUIINCS B CKPYTHIN CHUTYaITii.

VY Oaratbox KpaiHaX BaXJIWBY pOJb B POOOTI 3 JIOABMH TOXWJIOTO BiKY BIIBOISTH
TPYAOTEPANEBTY, IKAH JOMOMAarae KIi€HTOBI IPUCTOCYBATUCS 10 3MiH B HOTro (DyHKI[IOHATBHUX
MOYJIMBOCTEH. BiH MOXe cITaHyBaTu Ta po3poOUTH 3MiHHU Y JOMAIIHBOMY MOOYTI, 1110 BKJIIOYAE
BUTOTOBJICHHI CIEliaJbHUX MEOTiB, BIAMOBIAHOTO oOnaaHaHHS (IPUCTOCYBAHHS TyalleTy s
3pyYHOr0 KOPHUCTYBaHHS, MOPYYHi, CHEIiaJIbHI MPUCTOCYBAHHS JUIsi BUMUKAYiB ra3oBOi IUIUTH,
KpaHiB B BaHHIA KiMHATI, CHeIialibHi NpuOOpH Ui 1Ki), BCTAHOBJCHHS CIIEHIATBHOTO
OCBITJIFOBAJILHOTO O0JIaiHaHHs, MOU(DiIKyBaHHS OAsTy (CrieianbHi 3acTiOku). Takoxk e Moxe
OyTH CTBOPEHHS MIAHATUX HaJ 3eMJICIO TPAJIOK YU KIyMO, 100 JIOJMHA B 1HBAJIIJHOMY Bi3Ky
MoOTrJja IOTJSAaTH CBOT KBITH UM FOPO/I.

Oco0nuBy yBary HeoOXiIHO 3BEpHYTH Ha JIIOJICH MOXUIIOTO BIKY, SIKi IIEPEKUBAIOTH BTPATY
OJIM3BKOT JIFOIMHU. | TyT y Haroi MarTh CTATH BIJOBIIHI METOIH COMiaIbHOT poboTH. OaHIM 3
HaMKpaIyM 13 HUX € mepanesmuyna Kopomkompugaia pyna. MoXIUBICTb IPUITH 10 TPYIH
,» [ SDKKa BTpaTa” HAJA3BUYANHO Ba)KITUBA IS JTIOJUHH MTOXUJIOTO BiKY, SIKa BTPATHIIA MOAPYXIKS.
Bona nepexuBae MOYyTTS CMYyTKY, Biayaro abo HaBiTh O€3MOPAHOCTI 1 HAMaraeTbcs 3HANTH
B1/IMOB111 Ha 3anuTanHsa “Yomy e cranoca?”’, “llo pobutru nami?”. [linTpumka 3 60Ky poaudiB
Ta JApPYy31iB € IHTEHCUBHOIO BIPOJOBXK TPbOX UM YOTUPHOX THXKHIB, a OTIM ciallIae 1 JIIOJUHA 111
OisIbIIIe BITUYBa€ CBOIO CaMOTHICTh. BoHa MoO)ke Bi4yBaTH, IO 1HII HE PO3YMIIOTH ii TSKKUX
NepeXMBaHb 1 XTOCh MOYKE pajJuTH MepedopoTH rope i mepecraT Iulakatu. Toai came rpyma
MOXKE CTaTH MICIIEM, 1€ MOXKHA BHCJIOBUTH BJIACHI rope 1 CMYTOK, HE OOSYMCh OCyny 3 OOKy
IHIITKX, Ta 3BITBHUTHUCS B1Jl TSDKKUX MEPEKUBAHbD.

[Ile omuH HampsiM poOOTH — L€ chpusHHA COUIAJIBHUX NPALIBHUKIB V CMBOpEHHI epyn
camooonomozu, TPyI COIabHUX i, CAMOKEPOBAHUX T'PYI, SIKi JalOTh 3MOT'Y K PO3B’S3yBaTH
IHIUBIAYyalbHI MPoOIeMH, TaK 1 MPOBOJUTH KaMMaHIi 3a 3MIHM COI[IaJIbHUX YCTaHOBOK Ta Ha
3aXUCT 1HTEPECIB 1 MpaB.

VY poOoTi 3 JIOABMHU MOXMJIOTO BiKYy OCOOJIMBE Miclie MOCiIae 2pynosuii 002110, TOOTO
couianbHa pobOTa B YCTaHOBAaX, SKI 3AIACHIOIOTH JEGHHUN JOTJIS UM  PE3UACHTHHM
(cramioHapHuid, 1HTEpHATHHWM) AorasA. JIGeHHWH MOTJsAA, B SKOMY 3a0e3MedyloTh HaJaHHS

COIialbHOT Ta TIICHXOJIOTIYHOi JIOIOMOTH Yy JEHHHMM dYac 1 3a TEBHUM PO3KJIAIOM,
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MPOTPECUBHININN, aXe BIH JO3BOJISIE HE BIIPUBATH JIIOJWHY BiJ 3BHYHOTO CEpPEIOBHIIA.
PesunentHuit nornsg 3abe3neuye TUMYAcOBHA ab0 OBrOTPHBAIUN MPUTYJIOK, I1I0J000BY
JIOTIOMOTY a00 JOTJIsi] Y pa3i, KOJM JII0JMHA HECIPOMOXHA OOCIYyroByBaTH cebe CaMOCTIMHO,
creniajgbHy peadiiTamnio.

Jlroam mOXWIIOro BiKy, BU3HAHI HEi€3IaTHUMHU, a00 Taki, [0 Mal0Th 0OMEeXeHY MOOITBHICTB,
MOXXYTh TMOTpPeOyBaTH 3AIMCHEHHS COIIaJJbHUMHU TMPAIliBHUKAMH HPeOCMAGHUYMEA - 3aXUCTY
iXHIX mpaB, a B JEAKUX BHITAJIKAX — 3aXHUCTY BiJl HACWIbCTBA y POJAMHI, 3 OOKYy CyCiAiB,
3HaHOMHUX, TOOPOBUIBHUX JOTJISIATBHUKIB TOIIO.

Takum 4uHOM, cepell KIIOYOBHX HANpsMIB COLIANbHOI poOOTH 3 JIOABMHU HOXHIIOTO BIKY
MOKHa Ha3BaTH BHSBJICHHS 0cCi0, sKi HOTPeOYIOTh COIIaTbHOIO MIKIYyBaHHS JOMa 4Yd B
CHEI[laIbHUX YCTaHOBaX, CTBOPEHHS YyMOB [JIsl BHUSBJICHHS AKTUBHOCTI y  MIKPOCOIiyMi,
ajanTamii 10 cTapocTi W 3aJ0BOJICHHS iXHIX IHTEpECiB, po3’sICHIOBAJIbHY POOOTY 3 OJIM3bKHMHU

JFO/IeH TIOXHIIOTO BIKY.

3.1.4. Opzanizauis naoanns oonomozu

[TutanHs comianbHOr0 OOCIYTOBYBaHHS JIOJEH JITHHOIO BiKY B YKpaiHi perymaorThCs
HU3KOI0 3aKOHOJIAaBYMX Ta III3aKOHHHUX aKTiB, 30Kpema, 3akoHoM VYkpainu “TIpo craryc
BETEpaHiB BIWHHU, rapaHTii ix comiampHOoro 3axucry’ (1993 p.), TunoBuM NOJOKEHHIM
(B3ipLIEBUM) TMPO TEPUTOPIAIbHUI LEHTP COLIaTbHOIO OOCIyroBYBaHHsS II€HCIOHEPIB Ta
OJIMHOKUX HEMpalle31laTHUX TPOMaJsiH, 3aTBepkeHuM Kabinetom MiHicTpiB Ykpainu (1997 p.),
Hakazom MinicTtepcTBa mpalii Ta coIiaJibHOT NOJMITUKK YKpaiHu ,,IIpo 3aTBepakeHHsT TUIIOBUX
MOJIOKEHb TIPO OyIWHKHU-THTEpPHATH (IMaHCIOHATH) JJIA TPOMAJSH MOXHIJIOTO BIKY, 1HBAJIIJIIB Ta
niteit” (2001 p.) Toro.

Ha nHuHimHbOMY eTarmi moCayTH JITHIM JIFOISM HaJaroTh Taki AepKaBHI 3aKJIau, SK:

- mepumopianvHi yeHmpu no 00CNY208Y8AHHIO OOUHOKUX HEeNpaye30amHux 2pomMaost
noxuno2o 6iky ma ineanioie (CneriagbHa Jep)kaBHa yCTaHOBA, 110 HAJIA€ 32 MICIIEM MPOKUBAHHS
6ins 40 BuAIB MOCIYr MEHCIOHepaM, 1HBaJiJaM, OJMHOKHMM HeTpales3/aTHUM IpoMajJsHaM Ta
HIIIMM COLIIAJIbHO HE3aXMILEHUM I'pOMaJsTHaM BJIOMA, B YMOBAaX CTaI[lOHAPHOT0, TUMYACOBOT'O Ta
JIEHHOTO TIepeOyBaHHs, K1 CIPSMOBaHI Ha MIATPUMAHHS iXHBOT KUTTEAISUTBHOCTI 1 COIiaTbHOL
aKTUBHOCTI);

- OYOUHKU-THMEPHAMU 3a2albHO20 NpoQinio 01 2pomMadsH NOXUN020 GIKY ma IHeaANidie
(cramioHapHa CoOIiaIbHO-MEAMYHA YCTAHOBA 3arajlbHOTO THUIY JJS TOCTIMHOTO NPOXKUBaHHS
IpOMaJisiH MOXUJIOTO BIKY, BETepaHiB BIMfHM Ta Mpaiyi, 1HBaIiiB, SIKi NOTPEOYIOTh CTOPOHHBHOTO

JOTJISTY, TTOOYTOBOTO 1 METUYHOTO OOCITyTOBYBaHHS);
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- cneyianbHi 6YOUHKU-IHMEPHAMU OJis1 2POMAOAH NOXUN020 8IKY Ma iH8aidie (CTalllOHapHa
coliaJbHO-MEIMYHA YCTaHOBA, NPU3HAU€Ha JUIsl IOCTIHHOIO MpPOKUBAHHS OCIO MOXMIIOIO BIKY,
MEPEBAYKHO 3 YMCJIA OCOOIMBO HEOE3MEUHUX PEIUIMBICTIB Ta 1HIIHMX 0Ci0, 3a AKUMHU BiAIOBITHO
70 YUHHOTO 3aKOHOJ[ABCTBAa BCTAHOBJICHO AJMIHICTPATUBHUI HAIJISA, 1HBAJIIJIB Ta TPOMAISH
MOXUJIOTO BIKY, 3 YHCJIa KOJMWIIHIX 3aCY/PKCHUX, SKI MOTPEOYIOTh HE TIIBKH MOOYTOBOTO Ta
MEIUYHOr0 OOCIIyrOBYBaHHS, a W LIIECHPSIMOBAHOIO BUXOBHOIO BIUIMBY, a TaKOX JUIs
IpOMaJIsiH, SIKMX 3@ pIIIEHHSAM MICHEBUX OpraHiB BHUKOHABUYOi BJIaJU IEPEBOAATh 3 IHIIUX
IHTEpHATHUX YCTAHOB 3arajbHOTO THITY 32 CHUCTEMATUYHE MOPYUICHHS TPOMAJICHKOTO MOPSIKY,
B)KMBAHHS QJIKOTOJIIO Ta 1HIIUX TOKCUYHUX Tperaparis, O1MKH TOIIO);

- eepiampuyni nancionamu (CTalllOHapHAa MEAMKO-COLalbHA YCTAaHOBA Ul IPO’KUBAHHS
oci0 3 BHpPOXEHUMMH BIKOBUMHU TMOPYILICHHSMU TICUXIKHM, MiJITBEPIKEHUMH BHCHOBKOM
JKyBaJIbHO-KOHCYJIbTATHBHOT KOMICii OpraHiB OXOPOHU 3/10pOB’s);

- naucionamu 05l gemepauis Gilinu ma npayi (YCTAHOBH 1HTEPHATHOTO THUITY IiABUIICHOT
KOMQOPTHOCTI).

Sk mpomiKHA JTaHKa MK CTallilOHAPHUM JAOTJISIOM 1 JOTJISIIOM Yy TpOMaji CTBOPIOIOTHCS
cneyianvui Hcumiosi OYOUHKU O eemepanie ma neHcionepie. BoHM HaraayrooTh 3aKOpIOHHI
OyAMHKH KOMITAaKTHOTO TIPOKUBAHHSI, ajie pO3paxoBaHi Ha 3HAYHO OLUIbINE KUIBKICTh MEIIKAHIIIB
1 He OpIEHTOBAaHI Ha iX aKTUBHY y4acTb B yNpaBliHHI OyAMHKOM. | Xoua i 3aKiagu 10 MEBHOI
MipHU pO3B’A3YIOTh COLIATbHO-MIOOYTOBI Ta COLIaTbHO-MEAMYHI MpOOJIeMH JIOACH MOXHUIIOTO
BiKY, OJJHAK BOHHU HE CIIOBHA BPAaXOBYIOTh CY4aCHOTO PO3YMiHHS CTapOCTi SIK aKTUBHOTO €TaIy B
JKUTTI JIFOJIMHU Ta MpaBa JIF0IeH MOXUIIOTO BIKY Ha IHTETPAIlilO0 B CYCIUIBCTBO.

Jlist OTpUMaHHS JIOIIOMOTH B IEPKABHUX COLIAJIbHUX 3aKJIaax MOTPiOHO 0POPMUTH HU3KY
JIOKYMEHTIB, 30KpeMa, MaTH BHCHOBOK MEIMYHOIO 3aKjiajy II0JI0 HEOOXiHOCTI CTOPOHHBOTO
normnsiny. Jlomomora HagaeTbes 34€0UIBIIOTO CaMOTHIM HEMpale3fgaTHUM TpoMajsHaM, SKi
YacTKOBO 200 TOBHICTIO BTPATHIIU 3/IaTHICTH JI0 CAMOOOCITYTOBYBaHHSI.

Ha >xoBtrenp 2006 poky coriagbHe OOCIYrOByBaHHS Ta COLIajbHI MOCIYTM B CHCTEMIi
OpraHiB COIIAJIBHOTO 3aXMCTy HaceleHHs YKpaiHu HagaBainu 319 OyauHkiB-iHTepHaTiB, 744
TEPUTOPIAIbHUX  [IEHTPU  COLIAJBHOTO  OOCIYrOBYBaHHS  IEHCIOHEPIB Ta  OJWHOKHUX
HeMpane3laTHUX TpoMajsH, 24 TaHCIOHATH, 9 cremiaai3oBaHUX KHUTIOBUX OYAMHKIB IS
BeTepaHiB BiiHM 1 mnpami, 289 peabumitaniiiHux ycraHoB. @DYHKIIOHYBaHHS CHCTEMH
3a0e3nedyBaiy MOHAA 58 THUCSY COLIAIbHUX MPAIliBHUKIB, SKI 00CIYrOBYIOTh OJIM3bKO MiJIbilOHA
TPOMAJISH, HAJIAl0uH iM TTOHA 45 BUIIB MOCTYT.

3a KOpP/IOHOM pealti3yloTh YUCIIEHH11 TPOrpaMu, CIpSIMOBaH1 Ha MiATPUMKY A00poOyTy i

CTaHy 3[I0pOB’sl JIIOJIEH MOXHJIOTO BiKY, JJS YOrO CTBOPIOIOTH HH3KY BIIMOBITHMX 3aKJIaJiB,

178



pO3TaloBaHUX y TPOMaJi, 3a MICIEM MPOKHBAHHS KII€HTA, SIKOMY HAJal0Th MPaBO BUOOPY
dbopmu obciyroByBanHs. Hanpukman, y BenukoOpuTaHii momupeHi Taki BUAU 0OCITyroByBaHHS
JUTSL JIIOJIEH TIOXUIIOTO BIKY:

1) 6younku comenvroco muny (3a0€3MEYCHHS MICIIIMHU TIPOXKUBAHHS, JIC JIFOISIM HAJa€ThCs
OiATPUMKA, 3a3BUYai, IOCTIMHO TNPOXKUBAIOUMM Yy OYIMHKY JOrisganbHUKOM. KiMHaTH
3a0e3neyeHi CHCTEMOI0 aBapiiiHOro BUKIIMKY. 3aBIaHHS JAOTIIAJAlbHUKA B pasl 3BEPHEHHS
3a0€3MeYnTH MOCIYTH 1HINOI CIy)kO0u, a He Oe3mocepeaHe HalaHHS AorasaAy. Taki 3akiaau He
BUPIIIYIOTH IPOOJIEMY CAaMOTHOCTI: JIFOJM MEIIKAI0Th B CBOIX KBapTHpax 1 HE HAATO aKTHBHI B
CIUJIKYBaHH1);

2) 00ensid y Oyounkax nocmitino2o npodxcueéanus (Taki 3akiaad yrpuMye abo MiciieBa
BNajaa, abo mpuBaTHI yu MOOPOBUIBHI Oprasizailii; OyJIMHKH BiJIOBIAAIOTh MOTpeOAM JIIOJAMHU
MOXUJIOTO BIKY, HAJIAIOYM 3aXHUIICHE MPOXHUBaHHS. SIK MpaBWIio, JIIOIU B TaKUX OyIWHKAX, HE
MOBHHHI  TOTpeOyBaTH MOCTIHHOI MEAWYHOI JONOMOTHM. Ajne € W OyaumHKH 3
BHCOKOKBaJi(hiIKOBAaHUM MEPCOHAIOM, 1 HUX MOXYTh MPOKUBATU COMAaTUYHO OCNAOIIEH] JIOAHU 1
JIFOJIN 3 TICKXIYHUMH PO3JIaJIaMH );

3) 6younxu cecmpuncokoco muny (Taki 3aKjiaad yTPUMYIOTh MPHBATHI ab0 A0OPOBIIBHI
oprasizaii; OyquHKH MPU3HAYCHI IS JOTJISTY 3a JTFOABMH, SIKi HE MOXKYTh )XHTH BoMa. JIrou,
mo TaM TMepedyBaloTh, MalOTh CIUIAYyBaTH TOCIYTHM TIOBHICTIO YHM YAacTKOBO, a peUITY
CIUTayyBaTHMeE MiciieBa BIajia. Pa3 Ha miBpoky MeHemkep OyIUHKY, 1110 3aiiMaeThCsl MUTaHHIMU
HaJaHHs JOMOMOTH, 3/IIHCHIOE Meperisa NoTped KIIEHTIB. Y TakuxX OyIMHKaX 4acTO MENIKAIOTh
JIOMIH 13 npooaemamu NCUXiyHo20 300p08 s );

4) oOenni cmayionapu / yewmpu (JIOOU 3aJIMIIAIOTHCS KUTH BIOMa, aje BiABIAYIOTH
CHeIiaIbHO CTBOPEHI LEHTpU, OYAUHKH MOCTIHHOTO MPOKUBAHHS YU CECTPUHCHKOTO TUMy. J{ms
MepeBE3EHHS LIMX JI0JEeH MicIeBa BllaJia YaCTO BUKOPUCTOBYE TaKCl UM CIeliaibHl TPAaHCIIOPTHI
3acobu. Y Takux 3aKiagax MHOE€JHYIOTb poOOTYy MpodecioHaniB Ta BOJOHTEPIB, CTBOPEHI
MYJIbTUAUCIHUILTIHAPHI KOMaHIu / 6araTonpodinbHi Opuraay s TOMOMOTH. 3a3BUYaid, KIIEHTH
nepe0yBaroTh y TaKUX 3aKlajaxX 3 paHKy ¥ 7O CEepequHH IHS, ajJe OCTaHHIM 4acoM IIe CTaJio
MOXJIMBO ¥ BBEUEpPl Ta Ha BUXIAHI. Y 0aratboxX IEHTpax CTBOPEHO CHEIlialbHI BIITIICHHS IS
MIITPUMKH THX, XTO 3JIHCHIOE JOTJIST 332 TICUXIYHO XBOPHUMH POJUYAMH, 1€ MOXKYTh HaJIaTh
MOCITYTH BHOYI, 00 MiATPUMATH AOTJISIATHHHKIB);

5) Oenni yenmpu/06ioni kaybu (KO y AGHHOMY CTalliOHAPi 31MCHIOIOTH EPCOHATBHUN
JOTJISi7, TO B KITyOax TOMYIOTh B 001 1 3a0€3MedyloTh CHIJIKyBaHHS. Taki 3aKjaju CTBOPIOIOTH
IpOMaJICbKi Oprasizaiii NepeBaKHO B MPUMILIEHHSIX IEPKBU, KOMYHAJIbHUX LEHTpax. Taki

MoCIyru HpI/I3Ha‘-IeHi IJId TUX, XTO XHUBC OJHWH, BOHU IOJICTIHIYIOTH ICPCKHUBAHHSA CTany
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CaMOTHOCTI Ta TIOB’S13aHO1 3 HEIO JIEMIPECIIO)

6) oocmaexa xapuyeamws 3a micyem npodcusanns / «ixnca Ha Kosecax» (IocTaBKa
MIPOJYKTIB I0AOMY JI0 KJIIIEHTA, 3a3BUYAii, y BKE IPUTOTOBICHOMY BUTJIAI 3 TUM, 11100 X MOKHA
OyJI0 TIPOCTO PO3IrpiTH, Taka iXKa MOXKE IOCTABJIATUCA 3 MICHEBHUX INKUI 4u 3 OyIWHKIB
MOCTIHHOTO TMPOXHBAHHSA, y CUIBCHKUX palloHaX 1e¢ MOKe OyTH 3aCTOCYBAaHHS 3aMOPOXKEHHX
MpOAYKTIB xapuyBaHHs. Ll mociayra Moxke TakoX mependadyaTd BUKOPUCTAHHS IITATHUX
MPaIiBHUKIB JIJIs1 IPUTOTYBaHHS 1K1 BIOMa);

7) 0oenad 3a micyem npoowcugantHs (HaJaHHS JTOBTOTPHBAJIOI 1 CIUIAHOBAHOI COLiAJIbHO-
1o0yTOBOI JOMOMOTH 3T1THO 3 BU3HAYEHUMHU MOTPEOaMU KITI€HTA);

8) wuepeosi 6Opucaou mnesioknaonoi Odonomoeu (BKIOYAIOTh TMOCAYTH COIAIBLHOTO
MpaliBHUKA, K1 B3a€MOJIIOTH 3 MPAKTUKYIOUHM JIIKApeM 1 OpPraHi3yloTb KOPOTKOTEPMIHOBUI
JIOTJIS);.

9) cnyoco6a npanns 6inuznu (3a3BUYAi, TS JIIOJCH, 10 CTPAXKIAIOTh HETPUMAHHIM Cedi Ta
Kaly, B 0aratb0X BHIIaJKax — I1€ 3anobirae nepeaayi Jiroen 10 pe3uACHTHUX 3aKJIa/1iB, OCKIIbKU
CYTTEBO MOJIETIIYE POOOTY AOTIIAIaTbHUKIB);

10) oonomoeca i adanmayis (KO JIOAMHA BTPAyae YaCTHHY CBOIX (DyHKIH 1 moTpedye
peabuTiTaliiHUX MPUCTPOIB JJII KOPUCTYBAHHS BIIACHUM TIOMEIIKAHHSM - CHIIHHS B BaHHIH,
MOPYYHi, Bi304Ka Ha KOJIIIATKaX TOILO);

11) xoncynomyeanns (HalaHHS MOKIMBOCTI KJIIEHTaM 1 JOTJIsIa4aM BHUPILIKTH, KO came
JIOTIOMOTY BOHHM MOTPEOYIOTH 1 1110 BOHM XOTUIM O 3amiaHyBaTu Ha MailOyTHe. [HO1 comiaibHUM
MpaliBHUKaM MOTPIOHO BUTPATUTH Oarato yacy, U100 MEpPeKOHATH JIIOJUHY MOXHIOTO BIKY YU
TOJIPY>KKS 1aTH 3TO/ly B1JIBITyBaTH JIEHHUM HEHTP a00 OYAMHOK MOCTIHHOTO MPOKUBAHHSA).

TakuMm 4MHOM, Y PO3BHUHYTHX KpaiHaX CTBOPEHO LUIICHY MEpexy 3aKiIaJiB COLIaJbHOIO
00CIyroByBaHHS JIIOJIed MOXWIOTO BiKy, CHpsMOBaHy Ha peanizanito npuHuunie OOH 1
3a0e3meyeHHs1 iM T1IHOTO MICHS B CYCHUIBCTBI. B Hammiii mepxaBi cucTeMa JOMOMOTH JIFOJISIM
HOXWJIOT0 BiKYy € ¢parmentapHoro. IlepcnexkTuBHMM 111 YKpaiHM € CTBOPEHHS HOBHUX
COLIIbHUX Ta COLAJIbHO-MEINYHUX CIYKO: OYIMHKIB KOMIIAKTHOTO NpokuBaHHA (mns 12-15
oci0), OyIMHKIB TUMYAacOBOIO MpPOXXUBaHHS (Hampukiaa, Ha 3umoBHil mepiog 10-15 oci0),
XocIiciB (cayX0 JONOMOTM TEpMiHAIBHO XBOpPHM), peaOuTITallifHUX LEHTPIB UIA THUX, XTO
3a3HaB HACWJUIA y CiM’1, KpU30BUX IIEHTPIB, KIIyOiB 3a IHTEpecaMu TOIIO. Taki 3aKjaaad MOTJIH O
OyTH SIK Jep>KaBHUMHM, TaK 1 HeJAEep)KaBHUMH, OKpeMa, TaKMMH, L0 MPalolTh 32 COIaJbHUM

3aMOBJICHHSM.

3.1.5. Ilpuxnaou dianvnocmi coyianvHux cayxnco
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Y koxHOMY paiioHi YKpaiHu 3apa3 AIl0Th TEPUTOPiajibHi IEHTPH COUiaJdbHOIO
00c/IyroByBaHHSI TICHCIOHEPIB Ta OJAMHOKHUX HETMpale3JaTHUX TPOMAJsH — JepaBH1 3aKIIaau
CUCTEMH COLIaJbHOTO OOCIYroBYBaHHS HaceleHHS YKpaiHd. 3rimHo 3 THUIOBUM MOJIOKEHHS
HEHTPY TakKi 3aKiagy MOXyTb HajaBaTd Outst 40 BuaiB comiainbHMX mnociyr. Hampukman, y
CeBacTonoabChKOMY HEHTP1 (PYHKIIOHYIOTH JIBa BIAJIJICHHS COIMIabHOI JOMOMOTH BAOMa (OJIHE
obciyroBye 650 KiTi€HTIB, SIKIi MEMIKAIOTh y MIChKiH MiciieBocTi, iHme — 310 KIIi€HTIB, 110
MENIKAITh Y MPHUMICHKIM Ta CIIBCHKIN MICIIEBOCTI, B IIbOMY BiJJIUJICHHI CTBOPEHI KOMILIEKCHI
Opuramu 3 OOpOOKM TPHCATUOHHMX [IISHOK, KOCMETHYHOTO PEMOHTY JKWTJIA, HaJlaHHS
NEePYKapChKUX TMOCIYT TOIIO), BUIMIJICHHS COIIaIbHO-TIOOYTOBOI peabimiTaii (Ha 6a3i sKOro
Ipalle Tpyna JACHHOTo IepeOyBaHHS) Ta BIAAUICHHS Oprafizailii HaJaHHS TpPOIIOBOi Ta
HATypaJlbHOT ~ JOMOMOTH  Malo3abe3nedyeHuM  TrpomaasHaMm  (30Kpema,  3abe3meueHHs
OnmaroaiiHUMH 0011aMH, TPOAYKTOBUMHU HaOOpamu, HalaHHS OZsTy Ta B3yTTs Tomio). Kpim toro,
IPH [EHTPI MPAIIOI0Th OpUTaJ Il CaMOJIOTIOMOTH ITEHCIOHEPIB, MAHCTPH 3 PEMOHTY OKYJISIPIB Ta
TOJMHHUKIB, SKI HAQJalOTh MOCIAYrHM 3a MUIBIOBUMH IIHAMH, HA TEPUTOPIi LEHTPY Mpalioe
anTeYHUH KIOCK, IIHM B sikoMy Ha 15-20 BIJCOTKIB HMXYl, HDK Yy CEpelHbOMY MO MICTy. Y
[EHTP1 TaKOXX TUIAHYETHCS BITKPHUTTS IIBEHHOI MaiiCTEpHI, CTBOPEHHS TBOPYOI JlabopaTopii st
TaJTAaHOBUTHUX KITI€HTIB.

CyTTeBy ponb y JAOTISII 32 0cOOaMM TMOXUIIOTO BIKY Ta JIFOJBMHU 3 IHBATITHICTIO Y
6araTboXx 3axXiJHUX KpaiHaX BiAIrparoTh HEKOMEpIiiHi OiaroaiiiHi oprasizauii. OHIEO 3 TaKUX
€ peniriiiHa OnaroniiiHa opradizauis ,,Kapirac”, sxa, Hanpukiaz, y chepi HaJaHHS MOCHYT JUIs
HENpale3/1aTHUX 0cCi0 MOXUJIOro BIKY € TpeThoro Mo peltuHry y Himewuwni 1 yrpumye 1200
BijlIeHp ,,Jlomamuboi omiku”, 500 mikapeHb, OMU3BKO THCSYi peadiTTalliifHUX  YCTaHOB.
»Kapitac” Takox 3J[IHCHIOE JOOMOTY 0cob6aM noxuioro Biky B Itanii, ®panii, bensrii,
PymyHii Ta iH. kpainax €Bpornu.

JomamHs omika XBopux y ,.Kapitac”, gk XpucTUsHCbKa TypOOoTa TMpo  JIIOAMHY,
CKEpoBaHa Ha BCIO JIIOAMHY, 1 I I0OIOMOra OXOIUIIOE TLIECHI, TyXOBHI, COIiaJIbHI 1 MaTepianbHi
Herapaznu. OpieHTOBaHI Ha 0co0y, I JKUTTEBY CHUTYallilo, MOCIYTM IO OMIlli KepyKThCS
TOJIOBHOIO 3aCaJIo0 “‘MOTIOMOXKHU co01 camomy”. JI7ist moKpaImieHHs 1 3a0e3MeueHHs JOTIISAy IS
JIOJIeH MoXuiIoro BIKY ,,KapiTac” cTaBUTh HACTYIIHI ILIi:

- TIOKpaIlleHHs 3a0e3MeueHHs] HaceNeHHs JAOCTYMHHUMM aMOyJaTOpPHUMH 1 COLaJIbHUM
MOCTYTaMu;

- 3UTy4EeHHSI CITIBMPAIll 1 aKTUBAIIIs BJIACHUX CHUJI HACEJICHHS;

- CHpPUSHHS 3[0pOB’I0 MIIAXOM 1H(OPMYBaHHS, KOHCYJIbTAlLlll 1 [OYAaTKOBOIO

CKEpOBYBaHHS, a TAaKOXX Yepe3 paHHE pO3IMi3HaBaHHSA XBOPOO 1 3amoOiraHHs  yCKIIaJHEHHS
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310pOB’S;

- CTBOPEHHS BIIMOBIIHUX YMOB Mpalli, a came crerianizamis, Judepenmianis i pO3BUTOK
comianpHOi axoBoi AisIbHOCTI ,,KapiTac™;

- YTBOPEHHS MEPEeKi CHIBMpalli 3 OpraHizalisiMi COLiaTbHOTO 3a0e3MeueHHs.

[Tpoext “JlomamHs omika” peamizyerbes B YkpaiHi 3 1999 poky. MeToro NpOEKTy €
MOKPAICHHS SIKOCTI JKUTTSA OJWHOKHUX OCI0 IMOXWJIOrO BIKYy Ta 0cCi0 3 1HBaJigHICTIO, SIKi
NOTpeOyIOTh CTOPOHHBOI JOMOMOTH. 3a MIATPUMKH MiKHapoaHOI OmarodiiiHOl opradizarii
“Kapirac”, “Kapitac” B YkpaiHi CHOJIBa€TbCA CTBOPUTH, PO3BUHYTH Ta MPOBAIUTH HaIiHHY
KBaJTi(hiKOBaHY MO/IETb 110 IOMALTHHOMY JOTJISY.

»Kapitac HaJlae Taki OCIyTrH, K1 HE B 3M031 BUKOHATH caM XBOPUH, YJI€HU HOro pOJUHU
Yy 1HIII JIFOJU, SIKI 3I1MCHIOIOTH JOTJIAN, 30KpeMa: MeAuyHe OOCIYroBYBaHHS 1 JOTJS 3a
XBOpHUM; peadimiTamiiiHi pyXxoBi BIpaBH; IOMOMOTa HpPH BiABIAYBaHHIX JIKaps 1 HMPUBAaTHHUX
BI3UTaX JI0 XBOpOro; iH(opmairis, KOHCY/IbTAIlii, €MOIIHA MIATPUMKA; MMPOKAT JOTIOMIMKHHIX
3aco0iB UIsl JOTJISIAY; HAJaHHS JONOMOTM Yy JOMallHbOMY TOCIOAApCTBI 1 opraHizamii
Xap4yBaHHs; HABYAHHS JOTJISAY 1 IHCTPYKTaX YJI€HIB POJUHU XBOPOTO.

»Kapitac” BUSBIISI€ THX, XTO OTPeOY€E MOCTIHHOTO CTOPOHHBOTO HoTIIsAy. Ilichs ykimamaeHHs
CHHCKIB TaKHX JIIOJICH Ta OTPUMAaHHS HEOOXITHHX MarepialliB, CKJIAIAOThCs TUIAHU Ta rpadiku
oOciyropyBaHHs. 3 oco0amu, sIKi MPUHMAIOThCS MiA OMIKY BiAJXUIEHHS ,,JlomMamHsa omika”,
YKJIaZIaI0ThCs YTOJM MIOA0 HAJaHHS MOCIYT Ta y3TOIXKYEThCS MEpeNiK MOCIYyT, HEOOXITHUX IS
norisiny. BinmoBigHO 10 BU3HAUEHUX MOTPEO, NEsIKl KIIEHTH BIABIAYIOTHCS pa3 UM KiIbKa pa3iB
Ha TWXJIEHb, 1HII — moaeHHo. KoxkHoro gaHs mpaiiBHUK BiaaiaeHHs Biasiaye 8 — 10 oci6. [Ipu
notpeli KIIEHTH OTPUMYIOTh JIIKH, MEAUYHE OONaJHaHHA, rapsdy Ky (3 OmaroaiiHoi igaibHi
npu “Kapiraci”), Mequ4yHy Ta colliajdbHy JOMOMOTY Ta MOCIYTH BiJ MPaIliBHUKIB BiJAiICHHS
“JlomamrHs omika”. MeauyH1 OrJsau 31MCHIOE JIIKap — TepamneBT, IPH MOTpedi — B CHiBMpalli 3
JUTbHUYHUMU JIIKapSMHU — CTIeLIaTICTaMH.

»Kapitac” crmiBOpalltoe 3 iHIIMMU OpraHi3allisiMH 1 YCTAHOBAMH, SIK1 3[{IHCHIOIOTH JTOTJISI,
OpraHi3OBYIOTh CBO€YACHE BTPYUYaHHs JIiKaps, JOIMOMOTY COLaIbHUX CIYX O 1 KOHCYIbTallIiHUX
LEHTPIB, BI3UT AyXIBHUKA, XapuyBaHHS Ta 1HIIY couiajibHy aonomory. [IpamiBauku ,,Kapitacy”
M0 JIOMAITHBOMY JOTJISITY (DOPMYIOTH CBOI 3aBJIaHHS Y CIIBMPAIll 3 WiICHAMU POIUHH, JTIKAPSIMH,
NyXIBHUKaMH, BOJIOHTEPAMH TOILO.

[Tporpama “/lomamiHsg ormika” Mae Ha MeTi JONOBHMTH CTalllOHapHI IOCIYTH, SKi
HA/IAIOThCSl JIEP)KaBHUMH YCTaHOBaMH. BaXIMBHM € HaJaro/[UKeHHS MEpeXi KOHTaKTiB 3
JIKapHAMH, OyAMHKaMU MPECTApUINX, PI3HUMHU OpraHi3alisiMi Ta yCTaHOBaMU y chepl OXOpOHU

3JI0pOB’sl, SKi BHUABISIOTH MOMIOHI MPOEKTH YM HANPSIMKH TISUIBHOCTI 3  3aIpOMNOHYBAaHHSIM
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MOCITYT JIOMAIIHBOI OITIKH 32 XBOPUMH.

[Ile oxuH mpUKIaA IOTISLY B TPOMAJ 3a JIOABMHU IMOXUJIOTO BiKY JEMOHCTPYIOTh XeceIH —
OyaromiiiHi coIianbHI CIYy)XKOM €BpelchbkMX rpomana. HuHI Taki 3akjgaam CTBOpPEHI B YCIX
00TacHUX LEeHTpax YKpaiHH, a TaKOX Y ACAKHX BEIMKHX MICTax i palOHHUX LIEHTpax. Y HUX
BIIPOBA/KEHO KOMIUIEKCHUH MiAXiA 0 pO3B’s3aHHA MpoOJieM mojedl moxuiaoro Biky. Okpim
JIOTJISITY Ha IOMY, CTBOPEHO JCHHI IIEHTPH, KIIyOH 3a IHTepecaMu, OCBITHI T'YPTKH Ta 010110TEKH,
€ TIporpamMu IIpPOKaTy pealuTiTaliiHOro OO0JIaJHaHHs, JOCTaBKa OOIAIB J0J0MY, OpraHizaiis
OC3KOIITOBHOTO Xap4YyBaHHS B ilalbHIX a00 Tak 3BaHUX ,,TeIUX OyauHKax’ (001IHIX KITy0ax),
HaJlaHHS TYMaHITapHOI JOMOMOTH, € MOMJIHMBOCTI A OTPUMAaHHSA KOHCYJIbTAllIl JIiKapis,
IOPHCTIB TOIO. BakIMBOIO CKIIQJIOBOKO XECEMIB € 3aly4eHHS 10 HaJaHHs MOCIYT BOJIOHTEPIB,

HaJaHHS MOXJIMBOCTI KJTIEHTaM JIJIsl caMmopeatizaitii.

BucHoBku

1 CrapinHs € HEBil’éMHUM €JIEMEHTOM PO3BUTKY OCOOUCTOCTI. Y KHUTTI CTapoi JIOAWHH,
3a3BUYai, BiAOyBAalOTbCA 3MiHM, IO 3a4iMalTh YCi cdepu SKUTTS: BUPOOHWUY, CIMEWHY,
TPOMAJICBKY, OCOOHCTY.

2 3aBmaHHSIM CcoIaJbHOI POOOTH 3 JITHIMH JIIOJBMH €. OpraHi3alis JOBTOTPHUBAJIOTO
JOTJIANY, JUIs THX, XTO Horo mnoTrpedye; HaJaHHS MOXJIMBOCTEH JIOJIAM IOXUIIOrO BIKY
peai3oByBaTu CBOi 3/110HOCTI, OpaTH y4acTh y I'pPOMAJCHKIM NISIBHOCTI; COPUSHHS afanTaiii
0COOMCTOCTI JO HOBUX YMOB, BIJIIYKOBYIOUM HE3aJisiHI Ha IOINEPEIHIX eTanax >XUTTEBOIO
HIISXY PECypcH TOIIO.

3.V comianbHiit poOOTi 3 JIIOIbMH MOXUIIOTO BIKY BUKOPUCTOBYIOTh Taki (pOPMHU JJOMOMOTH,
AK MEIUKO-cOolllalbHa peaduriTalis, HaJAaHHS KOPOKOTEPMIHOBOAro 1 JOBFOTEPMIHOBOTO
JIOTJIsI/l, KOHCYJIBTYBAHHS 1 TpynoBa poOOoTa, CIpUSHHS TPYIOBiM Ta rpoMajichKiil 3alHSATOCTI,

J0IIomMora B 3aXUCTI ImpaB TOLIO.

3anuTaHHs 1A caMonepeBipKH

1. ki Bam Bigomi comiaibHi 1 COMIATIBHO-TICUXOJIOTIUHI TPOOJIEMHU CTapOCTi?

2. SIkMM YUHOM TIPOIIEC CTApiHHS MMO3HAYAETHCS HA CaMO CIIPUHHSATTI 1 CAMOTIOYYTTI JIFOIEH
MOXHUJIOTO BiKY?

3. SlkuxX NpUHIMITB HEOOXITHO AOTPUMYBATHCS TPU OpraHizailii CcoliadbHOI MiATPUMKH
JOJIeH TTIOXHUIIOTO BiKY?

4. Ha o mae OyTH cripssMOBaHa COIliaJlbHa POOOTA 3 JTFOABMH ITOXHIIOTO BiKY?

5. OO6roBopith pi3Hi HopMu 1 METOTU POOOTH 3 JIFOIEMHU TTOXUIIOTO BIKY.

6. Y yomy mossirae corianbHa peabitiTanis JroAel MOXUIoro Biky?
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7. Tlpoanani3yiiTe cuiIbHI Ta c1a0Ky pUCH IPYIIOBOTO JOTJISALY AJIS JIFOJEH MOXUIIOTO BIKY.
8. SlkuM 4MHOM 31IHCHIOETHCS COIlialibHA poOO0Ta 3 JIFOIBMU IMOXUJIIOTO BiKY B Pi3HUX
3aKjaaax comiaabHoi chepu?

9. Bwu3HauTe 3aX0AM AJIsl TOAOJIAHHS COLIAIbHOT 130111 JTF0/IeH TOXUIIOTO BIKY.
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3.2. ConianbHa po0oTa 3 AHOIALMH,
110 MaKTh (D)YHKIIOHAJbHI 00MeKeHHS

3.2.1. CyuacHi yaenennsa npo ineanionicmep

@DiKCYIOYM OCHOBHI MPUHUUIH JIEMOKPATHYHOI'O YCTPOIO I'POMASTHCHKOTO CYCHiIbCTBA,
Opranizanis O6’ennannx Hamiit y 1975 poni npuiinsna [lexnapaniro npo mpasa iHBamigiB. Y
IbOMY JOKYMEHTI 3a3HaueHO, IO iHBajig — Oyab-sika ocoba, sKka HE MOXXE CaMOCTIHHO
3a0€3MEeYUTH MOBHICTIO YW YaCTKOBO MOTPeOHM HOPMAJIBLHOI'O OCOOMCTOrO Ta (YM) COILIAIIBHOTO
KHUTTA y 3B’A3KYy 3 HAsBHICTIO HEIOJIKY, BPO/DKEHOro 4Hu Halyrtoro, ii ¢i3MYHMMH Ta
PO3YMOBHMH MOXIJIMBOCTSIMH.

Yrponosx octanHix 20 pokiB y OUIBIIOCTI KpaiH €Bpomu 3aMicTh TEpMiHA ,,iHBAIA’
BXKUBAIOTh BHpPA3 ,,JIIOJUHA 3 (YHKIIOHATLHUMHU OOMEeXeHHsIMH ™~ abo ,,JII0JIMHA 3 0OMEKEHUMHU
MOXJIMBOCTAMHU . B yKpalHCBKiil miTepaTypi TakoXX MOIIMPEHUMH € TOHATTS “NIOJUHA 3
0CO0IMBUMH NTOTpedaMu”’, “HETTOBHOCIIPABHA JIIOIMHA .

VYV pexomenpanisax 44-oi cecii Ilapmamentcbkoi Acam6Onei Pagu €Bporu Bifg 5 TpaBHA
1992 poxy iHBaNmiAHICTH BU3HAUEHO K OOMEKEHHS B MOXIUBOCTSIX, OOYMOBJCHI (DI3UUHUMU,
NICHXOJIOTIYHUMH, CEHCOPHUMH, COLIaTbBHUMU, KYJIbTYPHUMH, 3aKOHOIaBYMMHU Oap €pamu, KOTpi
HE J03BOJISIOTH JIIOAMHI, SIKa Ma€ 1HBAJIIJHICTh, OyTH 1HTETPOBAHOIO IO CYCHUIbCTBA 1 Opatu
y4acTb B )KMUTTI CIM'1 UM CYCNUJILCTBA Ha TAaKUX CaMMX 3acajiax, 10 W 1HII YIEHU CYCHUIbCTBA.
ToMmy cycninbCTBO 3000B’s13aHe a/lanTyBaTH ICHYIOUYl B HbOMY CTaHJapTH A0 OCOOIMBUX MOTPEO
JIFOJIEH, SIK1 MAIOTh 1HBAJIiHICTh, 0O BOHU MOTJIN JKUTU HAJICXKHUM SKUTTSIM.

3riHo 3 BU3HaUYeHHAM BcecBiTHBOI oprasizaiii oxoponu 310poB’s (BOO3), ciix
PO3MEXOBYBATH:

- 0eghexm SIK BTpATy NCUXIYHOT, (Pi31070T14HOI/ aHATOMIUHOI CTPYKTYpH 4M (pyHKIIT, a00
BIIXWJICHHS BiJ HET,;

- iHBaNiOHicMb K OOMEXEHHS UM BIICYTHICTH (BHACTIIOK AePEKTY) 3MaTHOCTI 3/11IHCHIOBATH
Ty 44 1HIIY JiSUTbHICTh TAKMM YMHOM YH B TAKUX MEXaX, K1 BBAKAIOTHCS HOPMATIbHUMM ISt
JIIO/IMHUY;

- Henmpaye3oamuicmb SK CTaH OOMEXKEHOCTI KOHKPETHOro I1HAMBiAA, CHPUYMHEHHH
ne(GeKToM 4Yu 1HBAIIJHICTIO, IO MEpeIIKOIKAE UM 1M030aBis€ HOro MOXKIMBOCTI BUKOHYBATH
pOJb, BU3HAHY LIMM IHJHMBIZIOM HOPMAJIbHOIO, 3QJIEKHO BiJ] BIKOBHX, CTaTE€BHX, COLIAIbHUX 1
KyJIbTypHHUX (DaKTOpPIB; HEMpale3JaTHICTh BU3HAYAETHCS CTOCYHKAMHU MIXK JIFOJMHOIO, III0 Ma€
(GYHKIIOHAIbHY OOMEXKEHICTh, Ta HABKOJIMIIHIM CEPEOBHUINEM 1 BUSBISETHCS MPH 3ITKHEHHI

1HBAJIIB 3 (DI3UYHUMH 1 COIIAIBHUMH Oap’€pamHu, sIKi MEePENIKOHKAOTh iX JOCTYNY JI0 Pi3HUX
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cdep KUTTS, TOCTYIMHUX 1HIIUM YJICHAM CYCHUIbCTBA .

Koxen aecaruii xxurenp 3emili Mae QyHKIIIOHATBHI 0OMEKEHHS, 0arato B 4OMy 3aJICKUTh
BiJl 3aCO0IB MPHUCTOCYBaHHS. AJle BIIMIHHOCTI y PI3HMX KpaiHaxX JOCTaTHhO BiguyTHi. Tak, B
VYkpaini o¢iniiiHo 3apeecTpoBaHi 1 Taki, 10 CTOATH HA OOJMIKY, IHBAJIIIM CTAHOBIISATH MPUOIN3ZHO
6% nacenennsi, B CIIIA — maibke 1’sITy 4acTUHY BCiX kuTelniB. Lle moB’s3aHo, 3BHUYaiiHO, HE 3
TUM, IO TPOMAJISHU HalIoi KpaiHM 3HAYHO 3JIOpPOBIIII 3a aMepuKaHIiB. 31 CTaTycoM
IHBaJIITHOCTI B YKpaiHi MOB’s3aHI TEBHI COliajdbHI MUIBCM Ta mpuBliei. 3BICHO, ocobu 3
OOMEKEHUMH MOXMJIMBOCTSMHU TParHyTh OTpuMaTH O(]imiiHUI cTaryc iHBamigHOCTI 3 HOTrO
HiIbramMu, CyTTEBUMHU B YMOBAax Je(IIUTY COIiaJIbHUX PECypCiB, TOJI SK Aep)kaBa BCTAHOBIIIOE
YKOPCTKI YMOBU HAOYTTS CTAaTyCy iHBamija.

HesBaxkatoun Ha Bce OUIbII Bpakaroul YCIIXU MEIWIMHHU, YUCENbHICTh 1HBAIIIIB HE
TUTBKH HE CKOPOUYYETHCA, aJie HEYXHUIIBHO 3pOCTA€, MPUIOMY IMPAKTUYHO B YCIX THITAX CYCIILIHCTB
1 BCIX COIiaJIbHUX TpyIax HaceJeHHs. B 0CHOBI HACTaHHS 1HBAJIAHOCTI — OaraTo pi3HOMaHITHUX
YUHHUKIB. [[pruynHm, 110 TPU3BOASTH 0 1HBAIAHOCTI, MOXHA MOJUIUTH HA JIB1 3arajibHl TPYIH
— couianbHi Ta 6iomoriyni. [ToTpiOHO BpaxoByBaTH, 110 TAKHA MOJALI € YMOBHHM, 1 B AIHCHOCTI 111
MIPUYMHA B3a€EMOOOYMOBJICHI, TOMY BIJOKPEMHTH iX OJHY BiJl OJHOI JJOCHTH BaKKO.

Jlo comianpHUX TNPUYMH HaNeXKaTb: 3yOOXKIHHS HACENCHHS;, KalilTBa, OTPHUMAaHi
BHACJIIJIOK BIMCHKOBUX KOH(IIKTIB, MpodeciiHol MisSIbHOCTI, aBapiif; MOTipIICHHS €KOJIOTr14HOi
curyauii. Jlo Ol0JOriYHMX MNPUYMH HaleXaTb: XBOpPOOWM, B TOMY 4YHCHI iHGEKIiiHI
3aXBOPIOBAHHS; T€HETUYHI aHOMaJii: 1€ MOXYTh OyTH XPOMOCOMHI MOPYIIEHHS, MOTIPIICHHS
00OMIHYy peYoBHH OaThKiB, OCOOJMBO Marepi, ab0 NUTHHH, BPO/IKEHAa MATOJOTis; 0 — 1
HICJIANONIOTOBI TPaBMH, YCKJIQJHEHHS INPH MOJIOrax; CTapiHHs JIIOJUHMU. BinmoBinHO 110 yacy
NOSIBU OOMEXEHHS € BPOPKEHUMH a00 TaAKMMH, 110 3’ SABJSIOTHCS BIPOJOBXK JKUTTSL.

TpynHomi JrOAWHU, SKa CTajda 1HBANIZOM BHACHIIOK BHUPOOHWYOI TpaBMH YU
MpoQeCiiHOTO 3aXBOPIOBAHHS, MOJSATAIOTh HE TUTBKM B OOMEXKEHH1 YW BTPATI Mpare3JaTHOCTI,
nepes JIIOJUHOI0, fKa CTala 1HBaJiIoM B JIOPOCIOMY Billl (a TMM IMaye, HECIIOJIBaHO), MOCTAE
npobjemMa MOsIBM ILIJIOTO KOMIUIEKCY MEepelKoJ, SKi Taka JIIOJUHA IMOBHHHA HABUYUTHUCH
e(EeKTUBHO J0JIaTH.

OTxe, 1HBAIIIHICTh 3YMOBIIIOE€ TIEBHI COIIaJIbHI OOMEKEHHSI, CTaBUTh TEpe] JIFOIUHOIO
6ap’epu. CorianbHi OOMEXEHHs, CHpUYMHEHI Ae(eKTaMu 310pOB’s, MalOTh KOMIUIEKCHHMA
XapakTep 1 ToMy 0COOJMBO BaXKKO IMiJAAIOTHCA KOMITEHcallii. B mepiry uepry Mo)kHa rOBOpUTH
npo (izuyHe OOMEXEHHS, UM 130JIAIII0 JIIOAWHHU, - 116 OOYMOBJICHO YW (I3MYHUMH, YU
CEHCOPHHMMH, YH TICUXIYHUMHU HEJIOTIKaMH, SK1 3aBaKAIOTh 1l CAMOCTIHHO MepecyBaTUCh Ta / 4u

OpIEHTYBATUCh Y MPOCTOpi. 3 IHHIOrO OOKY, (haKTOpW 30BHILIHHOIO CEPEIOBHINA MOXYTh
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MOTJIMOUTH YM, HABIIAKW, KOMIICHCYBaTH BIUIMB ITUX IHAWBIAyadbHUX HENONIKIB. B 1mpomy
aCIeKTl MPUUHATO TOBOPUTH HE TUIBLKH Mpo 0e30ap’epHe cepeloBHINE Il 1HBATIAA, ajle TaKOX
po J00pOo3UWINBE YU HEJOOpo3uwiInBe cepenosuine. Lle oOMexeHHs TATHE 3a COOOI0 BEIHKY
KUTBKICTh HACIIJKIB, fKI YCKJIQJHIOIOTH CTAHOBHWIIE JIOAWHU 3 1HBAIIAHICTIO 1 BHMAararmTh
NPOBEICHHS CIEIiaIbHUX 3aXOMdiB, IIO YCYBalOTh IPOCTOPOBY, TPAHCIOPTHY, MOOYTOBY
130JIA11F0  TaKOi JIFOJMHU, €MOIIMHY JeNpHuBaIlil0 Ta 3a0e3MeYyr0Th MOXJIHMBICTH TPYIAOBOL
ajarnrarnii.

Hpyruii 6ap’ep — 11e TpyAOBa i30S JIOJUHA 3 0OCOOIMBUMHU TOTpeOaMH: Yepe3 CBOIO
BajJly Taka JIOJUHA Ma€ OOMEXKEHUU JOCTym 10 poOouynx Micib abo He Mae Horo 30BciM. B
NEeSKUX BUIAIKaX 1HBaIi] aOCOJIIOTHO HE 3JaTHUH [0 TPYAOBOi MAISUIBHOCTI, HaBiTh
HalinpocTimoi. OgHak B IHIIMX CHUTYyallisX IHBalilaM HANalOThCad (YU € TINOTeTUYHO
JNOCTYITHUMH) poOodi Micus, sKi He NOTpeOyITh BHCOKOI KBawidikamii, mnependadaroTh
MOHOTOHHY, CTEPEOTHITHY TPAI0 i HEBUCOKY 3apo0iTHY IuiaTy. Take cTaHoBuUIEe 00yMOBIECHE
HE TUIbKH (YU HE CTUIbKH) OOMEXKEHICTIO iX 1HAMBIAyaJbHUX (I3MUHUX YU 1HTEJIEKTYaJIbHHUX
pecypciB, CKUIBKM HEPO3BHHEHHMM XapakTepoM pHHKY Tpali Ans ocid 3 00MeXeHOIo
MOOUTBHICTIO. B Cy4acHMX EKOHOMIYHHMX YMOBaxX pOOOTONABI pPO3MIANAIOTH  aJamlTallilo
pOOOUYMX MiCIb JUIS TAKHUX JIFOJICH K HEBUTIIHY 1 HEOaKaHy.

Tpetim 6ap’epoM B KUTTI iHBaJIIIB € Maji03a0€3ME€UYEHICTh, SIKa € HACIIJJKOM COLiaJIbHO-
TPYAOBUX OOMEXKEHb: Il JIIOJM BHUMYILEHI ICHYBaTM 4YM Ha HEBUCOKY 3apIUIaTHIO, YW Ha
COIllaIbHY JIOTIOMOTY (SIKa T€X HE MOKe OYTH JOCTAaTHBOIO JIJIsi 3a0€3MEUEeHHSI T1THOTO JIFOANHHI
PIBHS KUTTS).

BaxnuBuMm 1 TakuMm, SKMH BaXKO MOAOJNATH, Oap’€poM Ajsl JIOAMHUA 3 OOMEXEHUMHU
MOYJIMBOCTSIMHU € ITPOCTOPOBO - CepeloBUIHUI O6ap’ep. HaBiTh y Bunaakax, KoJu Taka JIIOJUHA
Mae 3acoOu mepecyBaHHS (IIpoTe3, BI3OK, CIEHMIAJILHO OO0JaJHAaHUN aBTOMOOUIB), cama
opraHizallisi >KHJIOTO CEepeOBHUIIA 1 TPAHCIOPTY HE € TOKHU M0 J00po3uuinBoio g0 Hei. He
BUCTayae OOJIQAHAHHSA 1 MPHCTOCYBaHb s MOOYTOBHX IPOLECIB, CaMOOOCIyrOBYBaHHS,
BIJIHOT'O MIEPECYBaHHS.

[nmoro mepemkono0 As JTOAe 3 OOMEKEHUMH MOKIMBOCTAMU € 1H(QOpMAaIiitHUA
Oap’ep, KUl Mae JBOCTOPOHHIM XapakTep. IHBamiau oOMexkeHi B OoTpuMaHHI iHpopmarii sK
3arajibHOi, Tak 1 Takoi, [0 iX Oe3mocepelHbO CTOCYeThbCs (AeTaldbHI BIJOMOCTI MpPO IXHI
(GyHKILIOHATBHI MOPYIIEHHS, MPO 3aXOAU JAEP>KaBHOI MiITPUMKHU JIOAEH 3 IHBAIIJIHICTIO, MPO
collialibHI pecypcu iX MIATPUMKH, PO HAasBHI COIlaJIbHI MOCIYTW JJIS HUX). 3 1HIIOrO OOKY,
icHye 1HQopMmaliiiHuili Oap’ep, SKUH BIATOPOJKYE CYCHIUIBCTBO BiJl 1HBaliga: ocobam 3

00MEKEHUMH MOKJIMBOCTSIMH 3HaYHO Ba)Kye MPE3EHTYBATH CBOI MOTJIAIM 1 MO3UIII1, JOHECTH M0
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CyCHiIIbCcTBA CBOi MoTpeOu Ta iHTepecu. ToMy MOXYTh BUHHMKATH BUKPHBIICHI YSBICHHS IPO
noTpedu iHBadiiB, 0COOMMBOCTI iX ocobucTocTi. Ha OCHOBI TakMX BHKPUBICHb BUHHUKAIOTH 1
¢$ 0011, 0 YCKITaTHIOE KOMYHIKAITIF0 MK 1HBAJIIIOM Ta COI[IyMOM.

Emoniitnmii  Oap’ep TakoX € JABOCTOPOHHIM, TOOTO BIH MOXE CKIQJaTUCh 3
HEKOHCTPYKTHBHHMX EMOI[IHUX peakIiii OTOYyIOUMX CTOCOBHO JIIOJAWHU 3 OOMEKEHHMHU
MO>KJIMBOCTSIMH - I1IKABOCTI, HACMIIIKH, HISIKOBOCTI, TIOYYTTS MPOBUHHM, TIMEPOMIKH, CTpaxy i T.
I — 1 GpycTpyrouuX €eMOIlid Takoi JIIOJWHU: JKAICTh 10 cebe, HeAOoOpPO3WWIMBICTH II0
BITHOIIEHHIO 1O OTOYYIOYHMX, OYIKYBAaHHS TiMEpOIiKH, MPAarHeHHsS 3BUHYBAaTHTU KOTOCh Y
cBoemy nedexTi (1o 0coOJIMBO aKTyaabHO B CUTYaIlii, KOJIH JIFOJAMHA CTajla IHBAIIJJOM BHACITIIOK
TpaBMH Ha BUPOOHHUIITBI), IparHeHHs A0 130Jswii 1 T. A. Takuil KOMIUIEKC YCKIAAHIOE COLiaNbH1
KOHTAKTH B IPOIIECI B3aEMOBIHOCHH JIFOJUHH 3 1HBATIIHICTIO Ta ii comiaqpHOrO cepenoBumia. |
cama JIoJuHa 3 OOMEXEHHUMH MOKJIUBOCTAMH, 1 ii HalOIMkue OTOYEHHS rOCTPO MOTPEOYIOTh
TOT0, 1100 eMOLiiHUN (POH TX B3aEMOCTOCYHKIB OYB HOpMaIi30BaHHIA.

KommiekcHui XxapakTep Mae KOMyHIKaTUBHUHN Oap’ep, Kl 00yMOBIICHUH MMOE€THAHHAM

Iii BCIX BKa3aHUX OOMEXKEHb, SKi JAePOpMYIOTH OCOOHMCTICTH JItoAWHU. Po3naj crijakyBaHHS,
OJIHa 3 HAWOUIBII CKJIAJHUX COLIAJIBHHUX MPOOJIeM JIF0JeH 3 OOMEKEHHMH MOKJIUBOCTSAMH, €
HACHiIKOM 1 (i3MyHUX OOMEXeHb, W EMOIMHOI 3aXMCHOI CaMoi30JAIii, 1 BHUMAJaHHSA 3
TPYJOBOI'O KOJIEKTUBY, 1 IediuuTy 3BU4YHOI iH(popMalii. ToMmy 3aKOHOMIPHO, 110 BiJHOBIJIEHHS
HOpPMaJIbHUX JJIS BIKY 1 COLIIAIbHOTO CTAaTyCy KOMYHIKaIlii € OJIHi€I0 3 HalfOLIbI HAaBaHTAXKEHUX
1ie corrianbHO1 peadinitaltii oci 3 IHBaIiAHICTIO.
Hacninkom O6araTbox (QyHKIIOHANIbHHUX MOPYIIEHb € OOMEKEHHS >KUTTENISUIBHOCTI B cdepi
caMOOOCITyrOBYBaHHsSI Ta TM€peCcyBaHHA. 3JAaTHICTh JO CaMOOOCITYyrOoBYBaHHS — 3JaTHICTh
CaMOCTIHHO 3aJI0BOJIBHATH OCHOBHi (hi310JI0TI4HI MOTpeOH, BUKOHYBATH HIOJECHHY MOOYTOBY
poOOTY 1 HaBUYKH TIri€HU. 30ATHICTh A0 CAMOCTIMHOrO MepecyBaHHsI — 3/1aTHICTh CaMOCTIMHO
nepecyBaTUCs y TIPOCTOPi, A0JaTH MEPEIIKoIu, 30epiraTu piBHOBAry Tijia B Mexax MoOyTOBOi,
IpOMaJChKO1, TpOodecioHaTbHOI AISNTBHOCTI, 110 31 CHIOETHCS.

CycninbeTBa, B SKMX JtoJed 13 (YHKIIOHAIbHUMHU OOMEXKEHHSMH BIANPABISUIA 0
CTaIllOHAPHUX 3aKJaJiB, a HE CTBOPIOBAIM iM MOXJIMBOCTI IS 1HTErpaIlii 3 CyCHUIbCTBOM,
HaBiTh eJleMeHTapHOro Oe30ap’epHOro nepecyBaHHs He mnependadanu (a YkpaiHa Hajexana
caMe /10 TakuX CYCHUIbCTB), CXWJbHE CIPUMMATH 1HBajJila Kpi3b MPHU3MY HEraTUBHUX
CTepEeOTHIIB. 3HaUyHA KUTBKICTh JIIOACH 3BHKJIA CTaBHTUCS JO HHUX YIEPEHKEHO, BBAXKAIOUU
IHBANIIB HeMpale3laTHUMM, HECIIPOMOXKHUMHM, HI Ha 1[0 He mnpuaatHuMH. Jlomsam 3
00MEXEHUM MOJKJIMBOCTI MPHUIKCYBAIN W MPUIUCYIOTh HETaTUBHI YU Mi(piuHI pUCH XapakTepy,
BiJl HUX OYIKYIOTh NEBHOI HE3BUYHOI MOBEIIHKH, X MOOOIIOTHCS. Bee 11e mpuHuKye JTI0AUHY,

SIKIA JOBOIUTLCS JKUTH 3 1HBAJIIJHICTIO.
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3.2.2. 3azanvni nioxoou ma npunyunu couianibHoi pooomu

Y cycnmiibHIA TpaKTHIl BUAUIAIOTH TaK 3BaHI MOJENI IHBATiAHOCTI - BapiaHTH
KOHIIETITYIbHO-TIPAKTUYHUX IIIXO/IIB 10 PO3YMIHHS 1HBaJIiTHOCTI, B3aEMOBIJIHOCHH 1HBaIiA 1
CYCMUIBCTBA, MEX 1 MOXKJIMBOCTEH COIIAJIbHOI peabiyiTaiii Ta iHTerpartii iHBaJIiIiB.

Po3pi3HSIOTH Taki MOJENI, K MeOuyHd, COyianibHa, NOIIMUKO-NPABO8d, MOOelb 3 NO3UYIll
KYIbMYPHO20 NAIOPATIZMY.

Menuuna Moes b iHBAJITHOCTI pO3IJIsiIae IHBATIIHICTD SIK 3aXBOPIOBAHHS, TOCTIHHUI a00
TUMYAcOBUN  (1310JIOTIYHUN, TICHMXOJOTIYHUHN, aHAaTOMIYHUK Je(eKT 1 BHU3HAYAE TPyMy
1HBATITHOCT1, BUXO/SIYM 31 CTYIEHS BTpAaTH mpane3qaTHocTi. OCHOBHHM METOJOM PO3B’sI3aHHS
po0JIeM 1HBATITHOCTI 3 TIOTJISITY IBOTO MIAXOAY € MeOuyHa peabinimayis i mpyoomepanisi.

ConiasibHa MoOJeNb PO3IJISLAA€ 1HBAIITHICTh IK OOMEXEHE COLIaTbHOTO (DYHKIIOHYBaHHS
Ta KUTTENISIIBHICT, B paMKax 30€peKeHHsI 1HBaJIJOM 3/JaTHOCTI COLialbHO (YHKI[IOHYBATH.
Po3’si3aHHs mpoOJieM 1HBAJIHOCTI CKOHIIEHTPOBAHO HA CTBOPEHHI CHCTEMH COLIaJbHHUX
MOCITYT, CHOPSIMOBaHMX Ha 3a0€3MEYeHHs COILIaNbHOI afanTairii. 3rifHO 3 I€I0 MOAEIUIIO,
po3pobka sikoi moyanacs me y 1970-Ti poku, BU3HAYaIbHA POJib B OOMEXKEHHI MOBHOMPABHOTO
(GyHKIIIOHYBaHHS JIIOJAWHU B CYCIIJIBCTBI Halexana ii oroueHHto. [1i1 iHBaNiIHICTIO PO3YMIIOTh
Tenep CTaH, CIPUINHCHUNA He (I3MYHUM, NICUXIYHUM a00 pO3yMOBHM IOPYIICHHSM JIIOJUHU,
B3AEMOJIIEI0 13 CEPENOBHINEM, HEMPHCTOCOBAHUM JO 1 MOXJIMBOCTEH. A BIJHOBIICHHS
Mpare3/laTHOCTI HOBAa KOHIIEMIIISl 1HBAJIIIHOCTI TOB’s3aja 31 CTBOPEHHSM aJIbTEPHATHBHUX
colianbHUX 00’€KTiB, MPUCTOCOBAHMUX A0 ii moTped, 3aco0iB, 0 HamaBaiu O 1 MOXKIUBICTDH
BECTH MaKCHMAaJIbHO TMOBHOILIIHHE CycHiibHE XHUTTA. lle o3Hauanmo sKiCHO HOBUH MiAXida IO
po3B’si3aHHA  TIpoOjeM (YHKIIOHYBAaHHS B CYCIUIBCTBI JIIOAMHH 3  (PYHKI[IOHATHHOIO
0OMEKEHICTIO.

IMoniTuKko-IpaBoBa MoOJe/db TPAKTye IHBANIJIHICTh SIK OOMEXKEHHS B MOMJIMBOCTAX 1
pO3IIIsIae JItoeH 3 IHBATIAHICTIO SIK MEHILICTb, sIKa Ma€ MpaBo Ha PiBHICTh 1 cBOOOAY. PiBHICTDH
y4acTi y BCIX acmeKkTax >KUTTS CYCHIIbCTBA 1 cBOOOJa BUOOPY JUIs Li€i IpyMH JItoJIel TOBHHHA
peari3oByBaTUCA Yepe3 3aKOHOAABYO 3aKPITUICHI MpaBa, CTaHIAPTU3AIII0 MOJOKEHb 1 TPaBuI,
JOCTYIHICTh apXITEKTYPHOTO CEpEJOBUINA, PO3BUTOK BIAMOBIAHOT 1HOPACTPYKTYpH, 3MIHY
CYCIIJIBHOI CBiJTOMOCTI.

Mopenp iHBaTiAHOCTI 3 MO3MLIH KYJIbTYPHOIO IUIIOPAJNI3MY SIKUN PO3IJISAAE JTIOJUHY 3
T.3. 11 YHIKQJIBHOCTI SIK OCOOMCTOCTI, SIKa Ma€ MO3UTHUBHE 3HAYCHHS JJI PO3BUTKY CYCIIJIBCTBA.
[HBaNiAHICTh TPAKTYIOTh SK KYJIbTYPHY BIAMIHHICTh HapiBHI 13 HEOJHAKOBICTIO 32 KOJIHOPOM
HIKipW, BIPOCMOBIAAHHAM, TPaAULIIMH. B CyCHimbCTBI JIsi KOKHOTO WICHA, BKIIOYAOUU W

Jroniel 3 PyHKITIOHATPHUMU OOMEKEHHSIMH, TIOBUHH1 OYTH CTBOPEHI PiBHI YMOBH JIJISl PO3BUTKY 1
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peasizanii moTeHUiIHHUX 3010HOCTEH 1 TaJlaHTIB.
3apa3 B YkpaiHi BigOyBaeThCs mepexiJ Bil CYTO MEIMYHOTO MiAXOAY LIOJO0 PO3yMIHHS
IHBaJIITHOCTI /IO COIIAJIbHOI MOJEINI, a B MeXaX fKOoi peaOumTaris JIIOAWHH 3 OOMEXECHUMHU
MOYJIMBOCTSIMHU PO3TIISIAETHCA K BiHOBJICHHS HE JIMILE MPAIE3IaTHOCTI, a  yCiX COIlialIbHUX
(byHKLIN JTIOUHH.
[TpuiiHATO TOBOPUTH IIPO TAKI IPUHLUIIM COLIATBHOT pOOOTH 3 JIIOJIbMHU, K1 MAIOTh

(GyHKIIOHATIEHI OOMEKCHHS:

- SIKOMOTa paHHi} MOYaTOK 3/1IHCHEHHS peadlliTalliifHUX 3aX0/IiB;

- 0e3mepepBHICTH 1 TOCTAMHICTh X IPOBEICHHS;

- KOMIUICKCHHI XapakTep peadiiTaniiHuX mporpam, 3 ypaxyBaHHSIM IXHIX MEAMYHHUX,
MeJaroriyHuX, NCUXOJIOTTUHUX, MPO(ECifHUX, COIaTbHO-TO0YTOBUX, TEXHIUHUX aCIEKTIB;

- IHAWBIOYaNbHUX MIOXiJ 10 BU3HAYCHHS XapakTepy 1 HalpaBJIEHOCTI peadiumiTamiifHuX
3ax0[iB, IO TPYHTYETbCA Ha KOOpIMHALIi pOOOTH cremiamicTiB pizHOro mpodimto (ikapis,
MeJIaroriB, ICHXOJOTIB, COLIAJLHUX MPaIliBHUKIB, JIOTOMEdIB, TEPANeBTiB, peadiIITOJIOTIB,
TEXHIKIB 13 MPOTE3yBaHHS, CHEIIaNICTIB 3 MPOQOpPiEHTALI] TOIIIO).

ComianpHa pobota 3 ocobamMu i3 (YHKIIOHAIBHUMH OOMEXKEHHSMH ITOBHHHA OYTH
OpIEHTOBAHOIO Ha IIHHOCTI, MPOTOJIOIIEHI KpaiHaMu €BpONH TNPOBIIHUMH Yy CTaBJICHHI [0
Jqroiell 3 HEMOBHOCHPABHICTIO, Yy 3B’s3Ky 3 mpoBeaeHHsM y 2003 poui Poky moneit 3
1HBAJII THICTIO:

- Bci pimenns mo/1o JiroAe 3 1HBaIIHICTIO - JIMIIIE 3a 1X y4acTi.

- I'poMazgsHu 3 1HBaNIIHICTIO MAIOTh TaKi caMi IpaBa, SIK 1 1HII TPOMaIsTHU.

- Jlronu 3 1HBaJIAHICTIO MParHyTh PIBHUX MOXJIMBOCTEH, a HE OJaroAiMHOCTI.

- CTBOpEHHS CYCHIJIBCTBA VIS BCIX.

- IloBHOBakeHHs Ta eMaHCHUIIALlIS — KOHTPOJIb HaJ BIACHUM >KUTTSIM, BJIACHI PILLIEHHS 1

BJIACHUU BHOIp.

- IloBHa piBHICTb Ta y4acTbh B yCiX cpepax >KUTTS.

- Jlronu 3 1HBAJIAHICTIO - aKTUBHI TPOMA/ISHU.

- CepenoBuiie MOBUHHE OYTH JOCTYITHUM.

- Hesanexune/aBTOHOMHE NPOKUBAHHSL.

- IloBara 10 pi3HOMaHITHOCTI.

ComianpHy po0OOTY 3 JIOABMH, SKi MamOTh OOMEXKEHHs, 3IIHCHIOIOTH 3 TMO3HUIIH
3a0e3neyeHHs “pIBHUX MOXKIIMBOCTEH’, HOpMai3alli Ta iHTerpaiii.

TepMiHoM “piBHI MOKJIMBOCTI” TIO3HAYAIOTh IPOLEC, YHACIIOK SIKOTO Pi3HI COLabHI

IHCTUTYTH € JOCTYIIHHMH JUIsI KOKHOTO Yy 3a/I0BOJICHHI CBOiX MOTpeO y 3BHUAiiHIN cucTemi
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OCBITH, OXOPOHH 3/I0POB’sl, 3alHATOCTI Ta B COLIaJIbHUX MOCITyrax.

Tepmin “HopMaJiizanisi” cTOCyeThCsl BCiX cep YHOPMOBAHOTO >KUTTS CYCHUIbCTBA,
MO>KJIMBOCTI 3aIy4EHHSI O €MOIIMHHUX, COIlaJbHUX Ta IHIIMX CTOCYHKIB 3 IHIIMMH YJE€HAMHU
CYCHUIBCTBA, MOKJIMBOCTI JUII OCOOMCTOTO 3pOCTaHHS Ta OIUIaYyBaHOI pOOOTH, OpaTH y4yacTb y
NPUKRHATTI PIllIeHb, IO CTOCYIOTHCS BJIACHOTO KUTTS. Hopmaizanis (comianbHa BajopHu3aliis) -
MIPUHITMIT OpraHi3aiii coriaabHol poOOTH, SIKUW IPYHTYEThCSI Ha TIEPEKOHAHHI, 110 TIepeOyBaHHS
B yCTAHOBAaX 3aKpUTOT0 TUITy HebakaHe AJs Jitojed 13 OyAb-sIKUM THIIOM MHaToJOrii, 0 Maixke
BCi 0ocoOu, HaBiTh 31 CTIMKMMH BaJaMH, MOXYTh 1 TMOBHHHI MaTH SKOMOTa HOpMAaJbHIIIE i
MOBHOI[IHHIIIE JXUTTS Y CIUIBHOTI, OTPUMYIOYM HEOOXigHYy iM A IBOTO IHIMBIAYyaJbHY
HiATPUMKY.

TepMin “iHTerpaunisi’” oO3Haya€e CTYMiHb, A0 SKOTO JIOAMHA BiT4yBa€ HAJEXKHICTH J0
couianbHOI Tpynu abo TPOMaaM yepe3 MPUUHATTS IXHIX HOPM, IIIHHOCTEH!, BipyBaHb. [HTerparito
y CYCIUIBCTBO y Cy4YacHiM cOIiajbHii poOOTI MOB’S3YIOTH 31 CTBOPEHHSM ajJbTEPHATHBHHUX
corialbHUX 00’€KTIB, MPUCTOCOBAHMX 10 i1 MOTped, 3acoliB, MmO HamaBainu O i MOXJIHMBICTH
BECTH MaKCHMMAaJbHO IMOBHOLIHHE cycmiiibHe XUTT. Lle o3Hayano sKiCHO HOBHUH MIAXiZT IO
po3B’s3aHHA  mpoOsieM  (YHKIIOHYBaHHS B CYCHUIBCTBI JIIOOMHH 3  (DYHKIIOHAIBHOIO
0oOMEKeHICTIO. Y BH3HAUEHHI pealdumiTalifHIX 3aX0/iB BaXIIMBUM € MEPEeXia BiJ 3aCTOCYBaHHS
METOJ[IB MEAMYHUX [0 aOimiTaliiHUX, HAaBYAIbHHX, aJanTallifHUX, sIKi CHpaBli CIPHUSIOTH

iHTerparti.

3.2.3. Memoou i mexuonocii coyiansnoi pooomu
1982 poky Opranizauis O6’eqnanux Hariil yxBanuna BeecBiTHIO TporpaMy 1

CTOCOBHO 1HBaJIi/IiB, sIKa epeadayvana Taki HampsMH JTisSUIBHOCTI, SIK:
® paHHE BUSIBJICHHS, A1aTHOCTHKA 1 BTpPyYaHHS;
e MeJu4HEe OOCIYrOBYBaHHS;
® KOHCYJIbTYBaHHS 1 HaJJaHHS JIOTIOMOTHY B COLIiaJIbHIM cdepi;
® TIArOTOBKA JI0 CAMOCTIHOIO 1HIUBIAYAJIILHOTO JIOTJISAY, HE3aJIeKHOTO CIIOCO0Y XKUTTS;
e 3a0e3reyeHHs JOMTOMIKHIUMH TEXHIYHUMH 3ac00aMu, 3ac00aMu TIepecyBaHHs, COL[IaJIbHO-

no0yTOBUMHU IPUCTOCYBAHHSMHU Ta iH.;
e crienianabHi MOCIYTH B cepl OCBITH;
® TIOCIYTHY 3 BiTHOBJICHHS NMpoQeciiHoi 31aTHOCTI (BKIIIOYa0uu npodeciiiny opieHTalito,

npodeciiHO-TEXHIYHY MiATOTOBKY, MPAlEBIAIITyBaHHS).

3aBIaHHSIMU  COLIAJIHOIO TMpalliBHUKA € CTBOPEHHS YMOB, $IKIi CHpPUSATHUMYTb

caMoakTyai3alii KI€HTa, SKOMOTa IMOBHINIOMY HOT0 BKJIIOYEHHIO JIO COINIaJbHOTO JKHUTTS.3
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OTJISITY Ha 1€ colliajbHa po0oTa 3 JIF0ABMH, sIKI MaOTh YHKIIIOHATBHI 0OMEKEHHSI, MOXKE
BKJIIOYATH:

- COLIIAJIbHO-TICUXOJIOT1YHY Ta MeIaroriuny JI0MoMory,

- colliaJIbHy ajanTauilo (IPUCTOCYBAaHHS 3 BUKOPUCTAHHSIM PE3EPBHUX KOMIIEHCATOPHUX
3ni0HOCTEH);

- colliaJIbHY peadiiTaliro (BiIHOBJICHHS, aKTUBI3AIIO TIsIIBHOCTI KITIEHTA).

[Iomo ¢opM 1 METOIB cOITIaTbHOT POOOTH 3 JTFOJBMHU 3 0OMEKEHOI0 MOO1IBHICTIO, TO MOBA
HacaMmIiepes] BeJeThCs Mpo peadiditamiio takux mojed. 3a BuzHaueHHsM BOO3 1986 poxky,
peabimiTariss — 1me “KOMOIHOBaHE 1 CKOOPJMHOBAHE 3aCTOCYBAaHHS MEIAWYHUX, COIIaJIbHHUX,
OCBITHIX 1 MpodeciiHrUX 3axX0diB IS MATOTOBKHA YW TMEPEHiArOTOBKH HEMpare3aaTHOI 0coOu
JUTSL AISUTBHOCTI HA MaKCHMaJbHO BUCOKOMY piBHI”. Y “CraHmapTHUX IpaBHiaxX 3a0e3MedYeHHS
PIBHHX MOJIMBOCTEH Ui iHBaIiAiB”, yxBajgeHUX 1993 poky pesomroriero OOH, peabimitamiro
BU3HAUCHO SK ‘“TIpolec, M0 Ma€ 3a METy JOTOMOITH IHBAIiJaM JOCATTH ONTHMAJIbLHOTO
G13MYHOr0, 1HTENEeKTYalbHOrO, TICHUXIYHOTO Ta/ad0 COLIAJbHOTO pIBHS JISJIBHOCTI Ta
HiATPUMYBATH HOro, HAaJaBIIM IM TUM CaMUM 3acO0M AJSl 3MIHM KHUTTSA 1 PO3LIUPEHHS MEX
ixHpoi mismmpHOCTI. B 000X  (opMynmioBaHHSX MIAKPECICHO KOMIUIGKCHHUH — XapakTep
peabumiTallifHIX 3aXOiB 1 pa3oM 3 THM aKTHUBHY MO3WIIIO CaMOro iHBalila y Mpoleci Horo
3alTy4eHHs 10 HOPMAJIBHOTO COLIaNbHOTO (PYHKIIIOHYBaHHS. Y TaKOMY Cy4aCHOMY TJIyMadeHHI
,peabimiraiis” BTpaya€ 3HA4YE€HHS ,,BIIHOBICHHS (QYHKIN’ 1 30Ira€TbCs 3 TMOHATTAM
,,a01IiTanii”, TO6TO CTBOPEHHS MOKJIMBOCTI JUIS PO3B’I3aHHS JIIOJMHOIO CBOiX Mpobiem. Jlo Toro
K, 1Ie¥ TIpoliec MOBUHEH OyTH KOMIUIEKCHUM, JOCTYITHUM, TIOCIITOBHUM, O€3IIEPEPBHUM.

3aKOHOAABCTBO YKpaiHM Imependayvae JOCUTh IIUPOKUNA CHEKTP COLIaIbHUX MOCITYT
KJIIEHTAM COLaJibHOI po0OOTH, 30Kpema, JIOAIM 3 OOMEXEHOI MOOUIBHICTIO SK OCOOJIUBO
HE3aXUUIeHIH COoialibHIN rpymi. Y MeXax LUX MOCIYT CIiJl BiA3HAYUTH Taki GOpMHU Ta METOAU
coIliaTbHOT pOOOTH 3 JIFOJIEMH 3 OOMEKEHOI0 MOOUTHHICTIO, SIK:

- oprasizaiis IEHTpPIB coliaabHOl peabumiTamii Ta amanramii. ['ooBHa MeTa IisSITBHOCTI
TaKUX [EHTPIB — (QOpPMYBaHHS €JIEMEHTApHUX YMiHb, CIPHUSHHS PO3BUTKY HABUYO
caMoOOCTyroOByBaHHs, CaMOCTiHOT TOOYTOBOI  JisSUTBHOCTI, BHSBIEHHS  OCOOMCTICHHX
3M10HOCTEN KOXKHOTO KJTIEHTA, CIIPUSIHHS HOT0 a/anTaliii i MOBHIM 1HTerpaltii 0 CyCHiIbCTBa;

- 30ip 1 cucremaru3ailis OaHKIB JaHUX MO0 MAITeH Ta JOPOCIUX 3 OOMEKEHOIO
MOOUIBHICTIO;

- iHaUBiAyanbHa poOoTa (KOHCYNbTalii 3 HaBYaHHSA 1 NpALEBIALITYBaHHS, BUPIMICHHS
IOPUNYHUX MMATaHb 3 TPaB Ta IMUIBT, MEIUKO-COIliajhbHa Ta TICHXO0JIOTO-TIeIaroriyHa J0IoMOora,

Tesne()OHHE KOHCYJIbTYBaHHS);
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- rpymoBa pobora (kiIyOW 3a iHTepecamMu IS MOITeH Ta JOpOCIuX 3 OOMEXKEHOIO
MOOUTBHICTIO, WIEHIB iXHIX CiMe#), TOOTO BiAOyBa€ThbCs 3MIMCHEHHS ICHXOJIOTO-KOPEKIIHHOT
poOOTH, TPOBEIEHHS TPEHIHTIB, CEeMiHapiB, O€cCiJ, IUCIYTIB, KPYIJIMX CTOJIB, EKCKYpCIH,
3Marasp TOIIO;

- crierianizoBaHi ciay0u 3HAHOMCTB JUIs JTF0/IeH 3 0OMEKEHOI0 MOOUIBHICTIO;

- KOHCYJbTAaTHBHI IYHKTH, KIyOW CIUIKYBaHHS Ta B3a€MOJONOMOTHM OAaTbKiB JiTed 3
OOMEXEHOI0 MOOUIBHICTIO, YJIEHIB CIMEH JOpOoCiuXx oci0 3 O0OMEXKEHOH MOOLIBHICTIO,
MPOCBITHULIBKI KYPCH JIJIsl POJIMYIB TaKUX JIIOJICH;

- oOprasizamis MacoBUX 3axOJliB (KOHKYpCiB, (CcTHUBaiB, BHCTAaBOK, KOHIICPTIB,
TOOPOYMHHMX aKITii);

- 03/IOpOBJICHHS,

- CIIPUSIHHS HABYAHHIO Ta MpalleBIaIlTyBaHHIO.

Ha nepxaBHOMY piBHI OCHOBHUMH (hopMamMH HaJaHHS COLIaJbHHUX MOCTYT JIIOISIM 3
00MEeXEeHOI0 MOOIUIBHICTIO € MaTepialbHa JOMoMOra Ta coIliaibHe 00CIyroByBaHHSA. Xoua
JIISIIBHICTh JAepiKaBH, 3rigHO 3 3akoHOM Ykpainu «IIpo OCHOBH cOIiagbHOI 3aXHIIEHOCTI
iHBaMiAiB B YKpaiHi», Mana 0 OyTH MIMPIIOIO i MOJSATAaTH B CTBOPEHHI NPABOBHX, EKOHOMIYHHUX,
HOJITHYHHUX, COLIAJbHO-TIOOYTOBUX 1 COIIaJbHO-TICUXOJIOTIYHUX YMOB JUIsS 33J0BOJICHHS iX
notped y BIJHOBJIEHHI 370pOB’s, MaTepialbHOMY 3a0e3NedyeHHi, MOCWIBHIA TpyHOBIH Ta
TPOMAJICHKil AisITBHOCTI.

Jns Toro, moO mroauHa 3 OOMEXEHOI MOOUIBHICTIO IOYyBajacs HE3aJNeXHO, Il
HeoOximHO Matu mpodecito 1 pobory. B VYkpaini npogecivina peabinimayis Takux nroaei
BKIIIOUAE: MEIUKO-COIIaTbHY EKCHepTU3y (3MIHCHIOEThCS MEIHUKO-COIIabHOK EKCIIEPTHOO
KoMici€ro), mpodeciiiHy opieHTalilo, MArOTOBKY (HAaBYaHHS) TAaKUX JIOAeH 10 mpodeciiHol
JISITBHOCTI, TATOTOBKY BHUPOOHUIITBA JI0 BUKOPWCTAHHS Tpalll 1HBATIAIB Ta 3aXOIU HIOAO iX
IpalleBIAlITYBaHHs, JIUHAMIYHE  CIIOCTEPEXEHHS 1 KOHTPOJIb 3a  PAalllOHAIbHICTIO
IpaleBlallTyBaHHs, YCIHIIIHICTIO COLIaJbHO-TPYJOBOI ajanTamii 1HBaJiAiB Ta 3aXOAM 3
onTuMizalii cormianbHO-TIpodeciiiHol  aganTamii JOAeH 3 OOMEXKEHOI MOOUIBHICTIO Ha
BUPOOHUITBI (3a1KcHIOEThCs cTBOpeHUM y 2001 pori BeeykpaincbkuM 1eHTpoM mpodeciitHoi
peabumiTarii iHBaIiiB, MICIIEBUMH IIeHTpamMu mpodeciitHoi peabimitamnii, DoHm0M coriaabHOTO
3aXMCTy iHBamiAiB). Yci mi ckiaafgoBi Manu O OyTH B3a€MOMNOB’si3aHi, [0 HE 3aBXKAH
CIIOCTEPTiaeThCsl HA HUHIITHBOMY €Talli.

Chepa mnpodeciitHoi peabumiTamii Ta npayesiawmysanus TOIEH 3  OOMEKEHOIO
MOOUTBHICTIO TOKH 11O HEIOCTAaTHRO PO3BUHYTA B HaIIii KpaiHi. Jlep)kaBa MpOIMoOHYE JOIAM 3

00MEKEHUMH MOKJIMBOCTSIMA TIEPEBaKHO POOITHUYI Tpodecii, ki He MoTpeOyroTh TIHMOOKHX
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3HaHb (X0Ua CUTYAIlII0 BXKE JCIIO BUIIPABJISE YHIBEPCUTET «YKpaiHay, IKU HaJIa€ MOXKIUBICTh
JONAM 3 OOMEKEHHMH MOKJIMBOCTSA 3700yTH BHIIY OCBITY), NepeadadaroTh MOHOTOHHY W
HU3bKOOIUIAYyBaHy IMpalio. 3BUYAiHO, IPOMAaJChKl opraHi3amii B 3M031 3allpONOHYBaTH HOBI
niaxoau 1o mporecy npodeciiinoi peadimitarii moaei 3 00MeXeHOI0 MOOITBHICTIO Ta CKIACTH
Cepio3Hy KOHKYPEHIIi0 JiepKaBHIA CUCTeMI HaJlaHHS MOCIHYT y Ll cdepi. OHAK BOHU MOKH 110
HE HAJITO MepeiiMaroThCs caMe UM HamnpsMOM poOOTH.

3 TOYKHM 30pYy CTBOPEHHS ONTUMAJIBLHUX YMOB JUIsl pealimiTaii Ta iHTerpamii iHBaIiaiB 10
COILIlYyMYy BaXKJIMBUM € HaJaHHS iM MOXKIJIMBOCTI BIYyBaTH CBOIO HE3QJICKHICTh, 3HAYUMICTH 1
KOPHCHICTh JJIi OTOYYIOUMX Ta CYyCHUIbCTBA. B ocranHi poku B YKpaini chopMmyBaiach
po3raigyxeHa Mepeka rpoMaJChbKUX Oprasizamiil jrofel 3 OOMEeKeHHMMU MOMJIMBOCTSIMH, SKi
MIPEACTABIISIIOTh IHTEPECH CBOIX WICHIB B OpraHax Biaau (IepeBakHA OUIBIINICTh 3 HUX BXOISATH
10 ckiIany BeeykpalHChKOTO IpOMaICBKOTO COLIaTbHO-TOMTHYHOTO 00’ enHanHs «HarionansHa
acaMOuiest iHBaNIiAiB YKpaiHuy, sIKe Ma€ pealbHUN BIUIMB Ha COLIaJbHY MOJITHKY 11010 1HBAJIIiB
B YKpaiHi), OpraHizoByroTh MpodiibHI KOH(epeHIlii, ceminapu, 3A1iCHIOIOTh, HaBYaHHS JIOJCH 3
O0OMEeXEHHUMH MOKJIMBOCTAMU Pi3HUM mpodecisaM, 3abe3neuyroTh poOoTolo Ta iH. B Takux
opraHizamisx 37e0UTBIIOr0 BHKOPHUCTOBYIOTH CTpaTeriro «piBHHHA - piBHOMy». Ha 0a3i
IPOMAJCHKUX OpraHi3amiid 3a3BHYail Iil0Th peaduTiTamiifHi HEHTPH, B AKUX MOPYY 3 MEIHYHOIO
3/IICHIOETHCS COIlialibHA Ta MICUXOJIOTTYHA peadiTiTallis iHBai/iB.

Binomo, 1o mroau 3 00MeXeHUMH MOKJIHBOCTSMHU CXHMIJIbHI KOMIIEHCYBATH HasiBHI (h13WUH1
BaJM 3a JOMOMOTOI TBOPYOCTI: yuacmi 8 KONeKMUBax XyO00dCHb0i camooisibHocmi, CKIaJaHH1
BIpIIIIB, HAIIMCAaHHI KapTHH Ta 1H. 30KpeMa, B Mexax npoBeneHHs B YkpaiHi y 2003 poui Poky
TOJIeH 3 THBAJIIHICTIO, HA JIEPKaBHOMY DPIiBHI 3/IIMCHIOBAJIUCH OKPEMI 3aXOJU JJI BUSIBICHHS
TBOPYMX 3A10HOCTEH 1HBamIiB — BIepuie Oyna mpoBeaeHa BeeykpaiHcbka akiisi «3opi Haaii»,
OpraHizoBaHO KOHKypc TBopuocTi «CTpyHHM nymi», BinOyBcs BceykpaiHcbkuii ¢ecTuBaib
TBOpPYOCTI 0ci0 3 oOMexxeHuMu MOXJIuUBocTAMH. B KwueBi, Hampukian, i€ CIOPTUBHO-
TaHIIOBAJIbHUH Ki1y0 “bepesinib”, yuacHUKaMu SIKOTO € JIFOJIH, 10 ITePECYBAIOThCS Ha BI3KaX.

JloBoJIi IOIIMPEHUM Ta TAaKUM, III0 Ma€ BEIUYE3HUH TepaneBTUUHUN e(eKT, € cmeopenHs
MeopuUx Mailicmepens MPU TPOMAACHKUX OpraHizallisx Tl 3 ocoOIMBUMH moTpedbamu. € B
Hali KpaiHi ¥ TpoMaJchKi opraHizauii 1HBadi/liB, AISUIbHICT SIKUX CIPSIMOBAHO caMe Ha
peabumiTarito JrOAeH 3 OOMEKEHHMMH MOXJIMBOCTSIMHU 3acobamu MucTenTBa. Hampukian,
JHinpornerpoBcbke oOnacHe 00’eaHaHHs iHBaNiAiB «TBOpYICTE» (3aCHOBHMKHM Ta YIECHH
opravizauii — Jroau 3 0coOJIMBUMHU MOTpebaMH, MPUUOMY, 3HAYHA YAaCTHHA 3 HUX — JIIOAM 3
OOMEXEeHOI MOOUIbHICTIO), Ha 0a3i sKOi CTBOPEHO KYJIbTYPHHM IIEHTp COLIaJIbHO-

TICUXOJIOT1YHOI peabimiTaiiii Ta TBOpYOCTi. B ckimani nentpy — xinounit xop «lllancy, sikuii mocis
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MpU30BE Miclle Ha MikHapoaHomy ¢ectuBanmi «Bim PizmBa mo Pizaay, ancamOab «CTpyHH
cepis», SKUH 3AIMCHIOE aKTUBHY KOHIEPTHY MISUTHHICTH 1 € BimoMuUM B J[HIMpOMETpOBCHKIN
o0acTi Ta 3a 1 MeXaMH, OETH, XyA0XKHUKH, KAPTUHU BUCTABJSUTUCH 38 KOPJIOHOM.

3HaYHUX YCMiXiB B Tporleci peadimiTarii Joaeil 3 00MEeKEHO MOOUIBHICTIO TOCSTIH U
oprai3ariii, ki HaIaloTh NOCIYy2U MAKUM TH00IM Y cepi (izkyromypu i cnopmy. 30KpeMa, B M.
€Bnartopis nie HarioHanpbHUN IIEHTp MNapaoiMIIMChKOI Ta aediMmiiChKOi MiATOTOBKH Ta
peabumiTarii iHBaJIi1iB, CTBOPEHUH BiANOBiIHO A0 Yka3y Ilpesunenta Ykpainu. Y mOIIIBHOCTI
(GYHKLIOHYBAaHHS TaKOTO 3aKkiagy CYMHIBIB HeMae€, aJpke Halla KOMaHJa CIIOPTCMEHIB Ha
NapaoiMIIMChKUX irpax cTabiIbHO NIEeMOHCTpye abo HaMkpaiwmii, abo Maibke HalKpaiuii
pe3ynbTaT y CBiTi. Di3KyabTYypHO-CIIOPTHMBHI KIOyW 1HBajAiB, 30KpeMa THUX, IO MalOTh
oOMexeHy MOOUIbHICTh, JiIOTh Yy Oarathox perioHax Ykpainu. Hampuknax, y M. Capuu
(PiBHeHchKa oOmacTh) mie rpomazcbke 00’ aHanHs “TloBip y cebe”, ne 80 ocid MaroTh 3MOry
3aliMaTHCS PI3HUMH BHJAMHU CIIOPTY, @ TaKOX IIOJaBaTH TPHUKIAJ, YOTO MOXKHA JOCATHYTH B
KUTTI, HE 3BaYKAr0UM Ha CBOI 3aXBOPIOBAHHS.

AKTHUBHO BIpPOBAUKYIOTBCS HOBITHI, fAK A YKpaiHW, OIAXOOU A0 KOMIUIEKCHOI
peabimitariii. 30kpema, imoTepariis — I[ikaBa METOJWKA pealiumiTamii miTeld Ta JOpOCIUX 3
o0MexeHOor0 MOOUTBHICTIO. B YKpaiHi npo nikyBaneHy 131y Bepxu nodanu ropoputd B 1970 — x
pOKax, KoM 0aTbkH JiTel, xBopux Ha LI, qi3HaBIIKMCH MPO MO3UTHUBHUN JOCBIJ 3aCTOCYBaHHS
imoTepartii 3a KOPAOHOM, LIyKalIH MicIsd, Ae 6 MokHa OyJo MoKaTtaTH AUTHHY Ha KoHi. Tonl ue
OyJM MOOIMHOKI aMaTOPChKI CIPOOM 3aCTOCYBaHHS 1MOTEPAITii.

1994 poky Oyio yTBOpeHO rpymy, fika ckjiafanack 3 I'sTH aiTeil, xBopux Ha JUIL 3
SKMMHU TIPOBOAMIIM 3aHATTS 3a METOAMKOIO imotepamii. [IpuMiiieHHs, KOHEH Ta IHCTPYKTOPiB-
peabinitonoriB Oyno HaznaHo LleHTpom, sSKMH MOTIM CTaB OCHOBOIO OJaroJiiHOi oprasizarii
«bnaroniiinuit  ®onx Onenu IletpyceBuu». 3a 10 pokiB aismbHOcTi LleHTpy piununit
peabumiTaiiiHui Kypc TMPOUILIN MOHAJ TUCAYY AITiaxiB. Jleski AITH MpoxXoasTh 1 3-5 — piuHi
KypcH peaOimiTarii.

3apa3 70 rpyn 3aHATh 32 METOJUKOIO imoTeparii OTPUMYIOTh HAIpaBJICHHS BeUKa
KuTbKicTh nitedt 3 KueBa ta KuiBchkoi 00macTi, a Takox 3 yciel YKpaiHH, uepry Oaxxaroumx
OpOUTH Kypc peaOimiTamii posnucaHo Ha 2-3 poku 3aznpaierigs. llociayrum HanmaroTbes
0€3KOIITOBHO. 3arajgoM, HaJaHHSA pealduTTalifHUX MOCIYr 3a METOJIUKOI0 imoTepamii €
HAJ3BUYANHO aKkTyanbHUM. ['pomajchki oprasizailii, 3aiikaBieHi B HaJaHHI TaKUX TOCIYT,
MaroTh MIMPOKE TOJE IS TiSUTBHOCTI: a/DKe iX MOYKHA HAJaBaTH SK JITSAM 3 BaJlaMH OIIOPHO-
PYXOBOTO amapaTy, TakK 1 JOpPOCIMM, MOJXJIMBE CIOJYyYEHHs 1moTepamii 3 1HIIUMH

peabumiTallifiHUMKU METOJMKAaMH (HAaIpUKIIAA, BHUKOPHCTAHHS TEPAeBTUYHOTO €QeKTy Bif
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JOTJISY KITIEHTIB 32 KiHbMHU). L[iHHICTD 1i€T METOAMKM — B TOEHAHHI MEIMYHOI peabimiTarii 3
COLIIAJILHOIO Ta MCUXOJIOTTYHOIO (3HUKYETHCS PIBEHb TPUBOXKHOCTI, 10SIBA BITUYTTS BIACHUX CHII
1 MOXJIMBOCTEH TOIIO), B TOMY, IO KOPUCTYBadl TakKOi IMOCIYTM OTPUMYIOTH Bij HeEl KpiMm
TEpaneBTHYHOI KOPUCTI 1IIe i BEIWYE3HE 33 J0BOJICHHS, HAMAraloThCs Bi/IBITyBaTH BC1 3aHATTS.

Comianpae (DYHKI[IOHYBAHHS JTIOAWHU, 110 Ma€ HAOyTy iHBaNiIHICTh, 3IHCHIOETHCS Ha
3HIDKCHOMY PIBHI Yy 3B S3KY 3 OOMEXKEHHSM JKUTTEAISUIBHOCTI, BTPATOK BOJLOBUX PECYPCIB,
TICUXOJIOT1YHOIO HaIJIOMIIeHICTIO. B iHBamiia popmyerbes cnienudiunuii oopas “A”, cnenudivne
CTaBJICHHSA /IO ce0e Ta OTOUYYIOUUX, BiIOyBaeThCs 00poThbOa: XBOpoOa i 0COOUCTICTH, XBOpoOa i
iHTEeNneKT, xBopoba i emouii, xBopoba ¥ oroueHHs. Hepinko BHHMKaE HEBPOTUYHUN CTaH,
MaTOJIOTTYHUHN PO3BUTOK 0coOMcTOCTI. HaBeneHi mcuxoJioriyHi mpoOsieMu OB’ si3aHi 3 THUM, IO
JIOJIHA HE Ma€ JIOCTATHBOTO PiBHS ONAaHYBaHHS HAaBUYKAMU JKUTTS 3 1HBAIIIHICTIO, HEBMIHHAM
a/IaniTyBaTUCh B HaBKOJMIIHBOMY CBITI 3a HOBHX YMOB Ta iH. Taki mpoOiemMu MoOXKHA
BUPINIYBaTH 32 JOIIOMOTOI0 Pi3HUX METOJIB COIIaTbHOI poOOTH — KOHCYJIBTYBaHHS, Oeciau, TpH,
PI3HUX BUJIB IPYNOBOi pOOOTH, TPEHIHTIB.

TpeHiHroBi METOAMKH € J0BOJIi €(eKTUBHUM 3aco00M poOOTH 3 TrpyHmamH, OCKLIbKU
CHPUSIOTH MMiABUIIEHHIO aKTUBHOCTI Ta PO3KPUTTIO YYaCHUKIB, OTPUMAHHIO 3BOPOTHOTO 3B’SI3KY
BiJl WICHIB TPYIH, TBOPEHHIO aTMOC(epH IOBIpH, IMUPOCTI Ta KOH(DIAEHIIHHOCTI TOTO, IIO
BiIOyBaeThcss B Tpymi. Po3poOmsitoun mnporpamy TpeHIHTIB JUIsl JIIOAEH 3 OCOOIUBUMM
norpedamu, NoTpiOHO BpaxOBYBaTH TaKi XapaKTEPUCTUKU: Yac HACTaHHS 1HBAJIAHOCTI; XapakTep
peakuii Ha IHBaJIAHICTH (€MOIliiiHa, KOTHITUBHA, MOBEAIHKOBA); TSDKKICTh MOPYILIEHb (J1ana3oH
0o0OMeXeHb, CHPUYMHEHUX TPAaBMOIO); PIBEHb IHTEJIEKTYaJbHOTO Ta EMOIIITHOTO PpPO3BUTKY;
JOTPUMAHHS JIOT1YHOI MOCIJOBHOCTI TPEHIHTOBUX 3aHSTh.

JIOLiNBHICTh BUKOPUCTAHHS COIIaIbHO-TICUXOJIOTIYHUX TPEHIHTIB [ peadimitaltii moe,
AKl CTajad I1HBaJIJaMU BHACHIJOK TpaBMU Ha BHMpPOOHHMUTBI, (Ha TpHUKIaAl pealimiTamii
NOTEPHUIMX B aBapli I1IAXTapiB) JAEMOHCTPYIOTh pPE3YJIbTaTH AOCHIIKEHHS IPOBEIEHOIO Y
Jlyranceky Ha 0a3i KpHU30BOTrO LIEHTPY 3 peaOimitamii maxrtapiB. Y XoJIi JIOCTIIKEHHS Oyno
3/1IiICHEHO TICUXOKOPEKIIIIHI 3aX0/I1 32 TEXHIKaMH, 3all03NYCHUMH 3 METO/1B TelITalbT-Tepanii,
NCUXOApPaMH, HEHPOIIHTBICTUYHOTO MpOTpaMyBaHHs, MpUAUIATIach yBara 1 TEXHIKaM
npoOaueHHs. Byno 3’sicoBaHO, IO COMIAJBHO-TICHXOJIOTIUHI TPEHIHTH, SKI MPOBOIATHCS 3
BpaxyBaHHAM 1HAMBITyalbHUX OCOOIMBOCTEH OCOOMCTOCTI, CIPHUAIOTH pealumiTarii Jroe, Mo
OTpUMAJM TpaBMy Ha BHpPOOHHMUTBI. OJHMM 13 HaNBaXJIMBIIINX AacleKTiB TPYNOBOI YU
IHIUBITyaIbHOI pOOOTH 3 JIIOJIMHOIO, SIKA CTaja 1HBAJI1JOM BHACIIOK TPaBMU Ha BUPOOHUIITBI, €
MPUUHATTS ce0e y HOBUX YMOBax, «IIpoOadeHHs» «BHHHUX» (poOOTOIaBellb, JAepkKaBa, CIM s,

cama JIOJMHA, BECh HABKOJIMIIHIN CBIT, BJacHe, cama (hi3MYHA Baja), HaBUAHHS JKUTU 3
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IHBAJIIHICTIO, KUTH, & HE ICHYBaTH.

OckinbKky YacTHHA JrO/IeH 13 (QYHKIIOHATBbHUMHU OOMEXKEHHSMH HE B CTaHI CaMOCTIIHO
BUpIIIYBaTH CBOi IpoOJieMH B MEBHUX 3aKiIajaX, TO COLIaJbHUM IMpaliBHUKA JOBOAUTHCS
3aliMaTuCs npedcmasHuymeom inmepecie (aJBOKAIIIEI0).

ComianbHi MpamiBHUKH TAKOXK MAIOTh MPUIUINTH yBary i HaOIMKIOMY COIIAIbHOMY
OTOYEHHI0. Poboma 3 cim samu moeH, ikl MarOTh PO3JIaJId 3I0POB s, IepeadaJac:
- TATPUMKY YIEHIB CiM’1, YKpIIJIeHHS i1 pecypciB,
- PO3LIMPEHHS MOXXJIMBOCTEH y BUKOHAHHI (DYHKIIIT JOTIIATY 32 XBOPUM POAMYEM,
- TOJIETIICHHS TATaps, SKU HECYTh CIM’1, 110 3/11MCHIOIOTh OIS XBOPOrO POAHYA,
- 3MEHIIeHHs a00 Moau(iKaIlilo BHYTPIIIHHOCIMEHHUX CTPECOBUX YMHHUKIB, Ki MOXKYTh
CIPOBOKYBATH PEIUAUB XBOPOOH.
JocnimkeHHs MOKa3yloTh, 10 MepeBa)kHa OUIBIIICTh 1HBATIAIB MOTPEOYIOTH PO3YyMiHHS
Ta WATpUMKH B ciM’i 1 3Haxomate ix. HemoctatHs yBara 3 OOKy OJHM3BKOTO OTOYEHHS
CHPaBJISIFOTh HEraTUBHUI BIUIMB HAa caMonovyTTs iHBaiiaiB. [lo3umis inBamina B ciM'i Garato B
YOMYy BU3HAUYAETHCS aTMoc(heporo, Mo MaHye B poJuHi. SIKIIO BiH Big4yBa€e JHOOOB OMU3BKUX,
OTOYCHMI PO3YMHOIO YBaror 1 HEHaB'I3MUBUM IMIKJIyBaHHSIM, TO Taka eMolliiiHa oOCcTaHOBKa
CIPHSTINBO BIUTMBAE HA HOTO CTABJICHHS 10 CiM'T 1, B SIKICh Mipi, 0 Jrojel B3araii. | HaBmaku,
BIIYYTTSI TIOKMHYTOCT1, HEMOTPIOHOCTI B CIM'T MPU3BOJUTH /10 HETAaTUBHOTO CTAaBJICHHS JI0 HE,
MOPO/IXKY€E YEpPCTBICTh, €roi3M, 3aMKHEHICTh, O3JIOOJIEHICTh y BIAHOIIEHHI /0 OTOYYIOUUX,
0CcOo0JIMBO "310pOBUX" JTIOACH.

BaxnuBuii acnekt poOOTH 3 1HBamigaMu — 3abe3neuenHs: 00CMmyny 00 2pOMAOCHLKUX
3axknadig, OOCTOIOBaHHS iXHIX IHTEpEeCiB IOAO BIPOBAIKEHHS Oe30ap’epHOi apXiTEKTYypH,
3a0e3nedeHHs] Bi3KaMU Ta IHIIUM peaOuTiTauifHuM 0O0JaJHaHHAM, HABYAHHS KOPHCTYBATUCS
HUM. BrposioBx OCTaHHIX pOKiB MEBHI 3yCUJUIS B IIbOMY HampsMi poOMIJINCS K JEp>KaBHUMH,
TaK 1 HeIEpKaBHUMHU opraHizamisMu cormianbHoi chepu. Ilizcymkom 1miei poboTu cTaB ykas
[Ipesunenta Ykpainu Big 1 uepBHs 2005 p., B IKOMY CUCTEMHO BH3HAuY€H1 HANPSMHU BUPILICHHS
npobaemMu peadiniTarii Ta JOCTYIHOCTI 1HBAJIIIB /IO 1HPPACTPYKTYPH MICT.

Y  neskux BUIAQAKaX — JIOUUIbHE NepeoONaOHaHHsA  NOMEWKAHHA — JTIOOUHU 3
(GYHKIIOHATELHUMHA OOMEXKEHHSMH, 1110 JO3BOJUTH OE€3MEepPEenIKoIHO TEPECYBATUCS KBapTUPOIO
a00 BHKOHYBAaTH II€BHI MpPOLEIYpH 3 CaMOOOCITYyroBYBaHHSI THUM, XTO II€pECyBAa€ThCA Ha
IHBaAIIIHUX BI304YKax abo 3a JOIIOMOTOIO0 1HIIUX 3ac00iB.

Ck1a/10BOIO COLIaTIBHOT pOOOTH 3 JIIOJIBMHU, SIKI MAIOTh (PYHKIIOHAJIbHI OOMEKEHHS, MOKe
OyTu exckopmyseanHs (cynpogio) 10 pi3HUX 3akiaaiB. Hampukian, 10 MOMIKIIHUKH, CAaHATOPIIO

TOIIIO.
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[Ipomec pealGimiTarii mroael 3 oOMexeHor MOOUTBHICTIO € ckianauM. e ckmamgaimmm
BiH OyBae y BUNAJKY IITEH, IO MAIOTh BPOKEHI a00 HaOyTI BaJld OMOPHO-PYXOBOTO amapary.
OOMexeHHsT (I3UYHUX MOJMIIMBOCTEH JIUTHHU CIIPABJIi€ BAarOMUH BIUIMB Ha Mpolec ii
couiamzamii. SIK MOKa3ylTh AOCIIPKEHHS, Yy YacTUHU JIOJCH 3 BPOIKEHUMH (HiI3MUYHHUMHU
BaJlaMH CIIOCTEpIraeTbcst AeIUT BTOPUHHOI coIliayizaiii BHACTIIOK OOMEXKEHOro Koma ii
iHcTUTYTIB. BoHa Mae mepeBaxxHo MoHO(DakTOpHMIA XapakTep. Lle crmocrepiraerbcsi B 1HBAIIIIB,
10 MalOTh OOMEXKEHHS B TIepECyBaHHI, Y THX, XTO HE MOXE IEpECyBaTUCh CAMOCTIHO, Ma€e

NPOTHUITOKA3aHHSI JI0 MPalli, HABYAJIbHOI JiSUTbHOCTI.

3.2.4. Opzanizauia nadanua 0onomozu

VY Hamiii kpaini comiagpHe 0OCTYyroBYBaHHS JIOACH 3 (YHKI[IOHATbHUMHU OOMEKEHHSIMU
3MIIACHIOETHCS IIISIXOM Ha/IaHHS COLIAIbHUX MOCIIYT:
e 3a MiclleM MpOXHUBaHHSA ocobu (BIOMa): Hacammeped TMOCIYTH JOTJsAy, MEeIUuKo-

COIIAJTLHOTO MAaTPOHAXKY:;

e y CTalllOHAPHUX IHTEPHATHUX yCTAHOBAX Ta 3aKJIa/Iax;
e y peabiniTalliiHUX YCTAaHOBAX Ta 3aKJIajax;
® B yCTaHOBax Ta 3aKJIajax JEHHOTrO MepeOyBaHHS;
® B YCTAHOBAaX Ta 3aKJIaJlax TUMYACOBOT0 a00 MOCTIMHOTO MepeOyBaHHS;
® y TEPUTOPIAIBHUX IIEHTPaX COLIaJIbHOTO OOCIYTrOBYBaHHS;
® B IHIIKX 3aKJaJax COIIaTbHOI MATPUMKH (Horisiny) [26].

Jith 13 (QYHKUIOHAIBHUMHU OOMEXEHHAMHU TpaauliiiHo B VYkpaiHi a00 BHXOBYBAJIUChH
BJIOMa 200 MOTPAIUISLIN 0 TaKUX CIEI1aTi30BaHUX CTAI[lOHAPHUX 3aKIAIIB, SK:

0younox Oumuny (JOIIKUIBHUN 3aKjiaJ CHUCTEMH OXOPOHU 3JI0pOB'S Ui MEIUKO-
COIIAIBHOTO 3aXUCTy MITEH-CHUPIT 1 JITeH, 1M030aBiIeHUX OATHKIBCHKOTO MIKJIYBaHHS, a TaKOX
IUTst iTelt 3 BajaMu ¢izuyHOro Ta (abo) po3yMOBOTO PO3BUTKY BiJl HAPOKEHHS 10 TPHOX (IS
3JI0POBUX JIiTEH) Ta A0 YOTUPHOX (IS XBOPHUX JIITEH) POKiB);

oumsayul OyouHok-inmepnam (ComiaTbHO-MEINYHA YCTAHOBA JIJISl IOCTIHHOTO MPOKUBAHHS
niter BikoM Big 4 1o 18 pokiB 3 Bagamu Pi3HUIHOTO a00 PO3YMOBOTO PO3BUTKY, SIKI TOTPEOYIOThH
CTOPOHHBOTO JAOTJIATY, TOOYTOBOTO 1 METUYHOTO OOCTYTOBYBAaHHS);

cneyianbHa 3a2aibHOOCEIMHA WKOAA, WKoAa-iHmepHam (3araJbHOOCBITHIA HaBYATHHUMA
3aKyIaa IS TITeH, sIKl TOTpeOyroTh KOpeKInii pi3uaHoro Ta (a00) po3yMOBOTO PO3BUTKY).
[TocranoBoro Kabinery MinictpiB Ykpainu Big 12 xoBtHs 2000 poky — mOpuiHATO

«Konrentiiro paHHBOI CcOIiaTbHOT peadimiTallii qiTel-1HBai 1B, METOO SKOi € HaJaHHS JITIM-

1HBaJIiJaM MOKJIMBOCTI, HE3aJIEKHO BiJl XapakTepy 1 MPUYHH iX 1HBaJIAHOCTI, HAKOUIBIIOT y4acTi
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B COLIQJIBHOMY Ta €KOHOMIYHOMY HTTI IIJISXOM OBOJIOJIHHS HUMH IE€BHUM OOCATOM 3HaHb,
yMiHb 1 HaBHYOK, PO3BUTKY iXHbOI OCOOMCTOCTI B yMOBaX CIEIliaJbHO OPraHi30BaHOTO
HaBYaJIbHO-BUXOBHOT'O TPOIIECY, OPraHIYHO TOETHAHOTO 3 IHMUMHU (GopMaMu peabimiTarii Ta
iHTerpamii y CycHmiibCTBO, a TaKOX BIPOBA/KCHHS B YKpaiHi CydyacHOi CHCTEMH IEHTPIB
paHHBOI CoIiaNIbHOT peadimiTallii JiTel-iHBaIiaiB.

[Ipore 3apa3 Hamia aep:kaBa 3a0e3nedye JUIIe TOW MIHIMYM JIOIOMOTH, SIKHH BOHA 3/1aTHA
3a0e3neynTH. TOMy aKkTyaJlbHHOIO € aKTHBI3allisl 3yCHUJIb CaMUX HEMOBHOCIPBAaHUX OCIO AJis
3aJJ0BOJICHHSI BJacHUX MoTped. OOOB’S30K JepKaBU — CHPUATH PO3BUTKY T'POMAJICBKUX
oprasizamiii Jgrofe 3 ocoOnMBUMH TOoTpedaMu. 30KpeMa, BaXIJIMBO IMEpeA0aYnTH PO3BHTOK
TaKUX CIYyKO y Tpomaji, SK KpPU30BI IEHTPU, LEHTPH THUMYACOBOTO MAOTIIANLY, OYIUHKU
KOMIIAKTHOTO MPOKMBAHHS, MaliCTEPH1, KOHCYJIbTAIliHI LIeHTpH (TenedOoHH JOBipH), IOPUANYHI
CITY>OH TOIIIO.

[To3uTHBHUM € Te, MO PIBHI MOXJIHMBOCTI HE JHIIE JCKIAPYIOTHCS JEPKaBOKO Ta
rPOMaJICbKUMHU OpraHizamisiMu abo «3pa3KOBO» peani3ylOThCS BUHATKOBO CTONUIN YKpaiHU.
PanbHi cripoOu CTBOpEHHS PIBHMX MOMJIMBOCTCH IS JIFOACH 3 OOMEXKEHOK MOOIIBHICTIO
poOnAThes ¥ B HeBeNMKUX MicTaX. [Ipukiamom Mosxe ciyryBatu AisiibHICTH HOBOBOTMHCHKOTO
ocepenky CycniibHOI ciry:kOu Ykpainu. s opranizaiiis 00CIyroBye MpeKCTaBHUKIB HAWO1IBIII
HE3aXUUICHUX TpyM, 30Kpema W mroaed 3 oOMexeHHMH (I3UYHMMH MOXIMBOCTAMHU. Llei
ocepelloK Taki 3700yTKM, SK OpraHizalis HaHIyCiB J0 TPOMaJChKHMX 3aKiIajiB, 3aKJIajiB
XapuyBaHHS, /10 OYyIMHKKIB MICHKO1 BIaau; TicHa cmiBmpans 3 LleHTpoM 3aliHATOCTI Ist
ONTHUMI3AIli] POLIECy NMPAallEeBIAIITYBaHHS 1HBAIIIIB Ta MPUCTOCYBAHHA JJIsl HUX poOOUYHX MICLb
(30Kpema, B MeKax CIIBIpalll — CTBOPEHHs B MICBKii ra3eti pyOpuKkH, Jie MOCTIHHO 1HPOPMYIOTh
npo HasiBHI poOoui BakaHCil); poOoTa 3 MOKpALIeHHS MaTepialbHOro 3a0e3NeyeHHs JoAeH 3
OOMEXEHUMH MOKJIMBOCTSMH, IIJBUIIEHHS IXHbOI MPaBOBOI KYyJIbTYpH, OpraHizamis JOCTYIY
rpOMaJIsiH, OCOOJMBO MOJOJI, M0 iH(pOpMaIli MPO ASUIHHICTE Ta MOXJIMBOCTI TPOMAJCHKHUX
oprasi3ailiif; mpoBeIeHHs TPEHIHTIB 3 IPABOBOI Ta TPOMAASTHCHKOT OCBITH I 1HBATIIIB Mif Yac
akux 80 1HBaIiiB NPOWIUIM IpaBOBE HABYaHHSA, OTPUMAIM IOPUAMYHI Ta ICHUXOJOTIYHI
KOHCYJIbTAIlll; 1HILIIOBAaHHS CTBOPEHHs opraHizamii iHBamiaiB «/loBipa»; mnpoBeaeHHsS akuii
«Komeca mms moacTtBay, 3aBASKM SIKIM opranizaiis 3a0e3meumsia iHBaTiTHUMHU Bizkamu 80
HETMOBHOCIIPABHUX TPOMAISIH MICTa; CTBOPEHHS CHUIBHO 3 MICLIEBOIO Biano Menuko-
peabumiTaliifHOro IeHTpy Ul 1HBAJiAIB 3 MOPYIIEHHSM OMOPHO-PYXOBOIO amapary, B SIKOMY
KOXH1 TPU THXKH1 OE3KOIITOBHO MPOXOIATH JIKyBaHH Ta peadititamnito 11 ocib Too.

HoBoBommHChkMiT ocepenok CycmiapHOT cmy:kOu YKpaiHW TakoX 3amodaTKyB pPoOOOTY

KnyOy iHBamizmiB, n€ MOXHA IOCIUIKYBaTUCh, OTPHUMATH HEOOXigHI KOHCYIbTamii Ta
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TICUXOJIOTIYHY JOMOMOTY, TIPOBOJATHCS I1ikaBi 3ycTpidi. Ynenn KinyOy MOXyTh KOpUCTYBaTHCS
CIICIIaJlI30BaHUMHU  TIEPIOJUYHUMH, OiOJTIOTEKO0 3 TMPaBOBOI TEMAaTHKHU, OTPUMYBATH
1H(popMaIifHO-KOHCYJIBTAIIIHI TTOCIYTH Ta IOPUINYHY, TYMaHITapHY JOIIOMOTY TOIIIO.

Omxke, B VYkpaiHi copmyBalach TI€HBA CHCTEMa COIIAIBLHOTO 3aXUCTy JIOJCH 3
00MEXEHOI MOOUTBHICTIO, 30KpeMa, IITeH, HaIAa€ThCS BITHOCHO IMIMPOKUH CHEKTpP COIIaTbHHIX
MOCITYT JIFOJISIM 3 BaJIaMU OIOPHO-PYXOBOTO amapaTy AKTHBHO JIOTh TPOMAJICHKI Oprasizarii
0aThKiB TakuMxX JiTeH, 11 TPOMAJCHKI OpraHizaiii CTBOPIOIOTh BJIACHHUMH 3YCHILISIMHU
peabimiTariiiHi IEHTpPU Ta CHEMiali3oBaHI 3akiaau s JiTed Ta OarThkiB. OmHAK HadaHHS
COMIAIbHUX TMOCIYT JIIOJIAM 13 TpoOJieMaMH  OMOPHO-PYXOBOTO — amapary moTpelye
BJIOCKOHaJeHHs. JIOUIIBbHUM €, 30KpeMa, TepHUTOpiajibHe HAOMMKEHHS IOCIYr JO KIII€HTIB,
HAJAaHHS TOCIYT JITSAM 3 SIK MOYKHA OUIbII paHHBOTO Mepioay Ta iH. € moTpeda y BIpOBaIKEHHI
HOBHX TiJXOJiB, METOJWK, @ TaKOX y PO3MIMPEHHI MEpek i TI'POMAJCHKUX OpraHizamiid, sKi

HA/Ial0Th COIiaJIbHI TIOCIIYTH JIFOSIM 3 0OMEXEHOI0 MOOUIBHICTIO.

3.2.5. Ilpuknaou disanbHocmi cOyianbHUX CLYIHCO
Bceykpaincskuii neHTp npodeciiinoi peadimitauii inBaninis. [IpoBinHuM 3aknagom y
3MiHCHEeHHI 3aBIaHb IpodeciiiHoi pealimiTarii iHBaNiAiB € Jep)kaBHA COIiajJbHAa yCTaHOBA -
Bceykpaincekuii nentp mnpodeciiinoi peadimitauii iHBamiais (BUIIPI) MinictepcTBa mparmi 1
COLIAIbHOT MOJIITUKU YKpaiHU.

OCHOBHUMH 3aBJaHHSMHM LIEHTPY € MpodeciiiHa pealumiTamis droned 3 0COOIUBUMU
noTpebamMu, po3poOKa, HAYKOBUM CYNpPOBIJ Ta BIPOBAKCHHS HOBHX peadlLmTaIiitHuX
TEXHOJIOT1HM, MiABUIIEHHsS KBamidikanii (axiBUiB, HaJaHHA 1H(OPMALIHHO-KOHCYIBTAaTUBHUX
MOCIYT SIK 0c00aM 3 IHBAJIAHICTIO, TaK 1 TPOMAJCHKUM OpraHi3allisiM iHBaJiiB, KOOPAUHAIliS
poOOTH perioHalbHUX IEHTPIB MpodeciiiHoi peabumriTalii iHBamiIiB Tollo. Po3ramoBaHuii
3aknaj y KuiBcekiit 061. I Ha 6a31 peKOHCTpYHOBAHOTO caHATOpii0 «JIt0TiX» 3a cTaHgapTamu 1
npuHIMnaMu 0e36ap’epHOCTI, TOOTO Bce (KUTIIOBI KIMHATH, HaBYAJIBbHI KJIACH Ta MaiCTEpHI,
KIIy0, 1aibHs, MEIUKO-03J0POBYl CIIOPYIHU 1 MOOYTOBI MPUMIIIEHHS, KAIlJIUIA) MaKCUMAJIbHO
IPUCTOCOBAHO 10 MOTPed Jrosielt 3 0OMEKEHUMH MOKIMBOCTSIMH. OOCTaHOBKA CIPSMOBaHa Ha
Te, MO0 KOXEH, BIAMOBIIHO MO0 CTaHy 370pOB’s Ta (YHKIIIOHATBHUX MOMXJIMBOCTEH, MIT
30CEPEeTUTH CBOI 3yCHIIISL HA OBOJIOAIHHI 3HAHHAMM Ta MpodeciiHNMU HaBUYKaMHU.

Cepen mpodeciii, 110 MPOMOHYIOThCS KiieHTaM LleHTpy uis omaHyBaHHS — oIeparop
KOMIT'IOTEPHOTO  Habopy, CeKkpeTap KepiBHMKAa OpraHizaiii, MiJIpUEMCTBA, YCTAHOBH,
COLlaJIbHUIM TpalliBHUK, BHUIIWBAJIBHUII, CIIOCAp 3 PEMOHTY aBTOMOOWIIB, Mepykap Ta IH.

(TepMiHM HaBYaHHS — YOTHUPH-IIICTh MICAIIIB) 1 MOAAIBINOI 3aHATOCTI, TYXOBHOTO PO3BUTKY.
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[Tepconan LleHTpy CympoOBOKYE TPOIECH HABYAHHS, MPOXWUBAHHS, TO3BULIS CIIyXadiB, sKi,
CHUIKYIOUHChH Y KOJEKTHBI, HABYAIOTHCS TAKOXK Y3rOPKyBaTH 3 OTOUYIOUMMH CBOi 1HTEpecH Ta
IparHeHHs, CTal0Th aKTUBHUMHU YYaCHUKAMHM XYI0KHbOI CAaMOAISUIBHOCTI, MPOBOJIATH KOHLIEPTH,
BHCTaBKH, KOHKYpCH Ta auckoteku. Ocobam, siki mpoinumm npodeciiiny peadimitairo i 3100ymu
npodecito, LleHTp BuAae CBIAONUTBO IEPKaBHOTO 3pa3ka Mpo MPUCBOEHHS POOITHHUOI mpodecii.
VY IlenTpi nmpodeciiina miAroTOBKa JIOACH 3 00MEKECHUMH MOKIUBOCTSMU 3/1HCHIOETHCS TAKOXK
3a MOAYJbHMMM HaBYAJIbHUMHU MporpamMamu, po3poOinenumu 1 nepenanumu IIpoextom I[P
OOH/MOII «BupoBa/keHHS THYYKHX MporpaMm MpodeciiiHoro HaB4aHHS A 0€3pOOITHUXY.
dinancyBanHs mnpodeciiiHoi pealimitamii ocito 3 OOMEXEHMMH MOXIUBOCTAMH y LleHTpi
3MIACHIOETBCS 3a paxyHOK komTiB @oHAy coulianpHOro 3axucry iHBamiaiB Ta Dougy
COLIIaIbHOTO CTPaxyBaHHsS BiJl HEN[aCHUX BUMAJAKIB Ha BUPOOHUITBI Ta mMpodeciitHux
3axBOpIOBaHb YKpaiHu. [loBTopHO mpoiitu mpodeciitny peaburitamito B LleHTpi 3a paxyHOK
JIepKaBHOTO OO/DKETy 0co0a 3 OOMEXKEHHMH (I3WYHHMHU MOXIMBOCTSAMH MOXE JHUIIE 3a
BucHoBKOM MCEK. 3apaxyBanus iHBanifiB 10 LleHTpy 3a paxyHOK IOPHIWYHHUX YU (PI3UUHHX
0ci0 3/1IHCHIOETHCS. HA OCHOB1 KOHTPAKTY.

Po3Butok LleHTpy $IK MPOBITHOTO KOOPAMHYIOYOT'O HAIIOHAJIBFHOTO 3aKiaay B cdepi
npodeciitHoi pealimitamii iHBamimiB nepeadavae MOCTIHHUN OOMIH MK ycCiMa IHCTHTYLISIMU
cucteMu mpodeciitHoi peabimitanii (mpodeciiiHoi opieHTalii, 3100yTTs JtouHOI0 npodecii, ii
IpaleBIallTyBaHHsl, CTBOPEHHS ONTUMAIBHUX YMOB AJIsl MPo(eciiiHOl NisIbHOCTI Ha pobodyoMy
MICII Ta Ha Miclll poOOTH) — ciayX0aMH 3alHATOCTI, OpraHaMH Ipalll Ta COLIAJIBHOIO 3aXUCTY
HacesneHHs, DOHIOM COIIATBPHOTO 3aXUCTy I1HBATIAIB, MEIUKO-COIlIaIbHUMU EKCIEPTHUMH
KOMicisiMH, Jep’KKOMITETOM 3 Harjisly 3a OXOPOHOI MHpalli Ta TPOMaJAChKMMHU OpraHi3alisiMu
1HBaIIIIB.

VYV pamkax peam3anii HarionansHoi mporpamu peaOumitamii [lenTpoMm HamaromxeHo
criBrpairo 3 MiHICTEPCTBOM OCBITH Ta Hayku, AKaJeMi€ro Ipaill Ta COI[laJIbHUX BiJIHOCHH. 3
BinkputuM MiKHapOAHMM YHIBEPCUTETOM PO3BUTKY JIOAWHU «YKpaiHa» BiANpPallbOBYIOTHCS
METOJIOJIOTIi HAaBYAIBHOTO MPOIECY, aJaNTOBAHOTO 10 MOKJIMBOCTEH Ta 3AI0HOCTEH iHBamiNiB,
nporenypu BimOopy 3MI0HHUX CiTyXadiB, sIKI MPOWIIINM HaBuYaHHSA B LIeHTp1, A7 MPOIOBKEHHS
OCBITH B YHIBEPCHUTETI, BU3HAYAIOTHCS HOBI Ipodecii Ta creniaabHOCTI, MOCAYTH 31 3400yTTs
SAKUX OyIyThb HaJaBaTHCS, 3 ypaXyBaHHSM HO30JOTii Ta IpyNH IHBATIIHOCTI, MOTPeOd PUHKY
nparti.

CrtBopennst BeceykpaiHchbKoro eHTpy npodeciitHoi peabiniTanii 1HBaIiAIB Jal0 MOYaToK
dbopmyBaHHS HITICHOT cucTeMu mpodeciifHoi peadimiTalii ocid 3 0COOIUBUMH, 30KpeMa THUX, XTO

CTaB 1HBAIIJIOM YHACJIIOK HEMIACHOTO BUMAAKY Ha BUPOOHMIITBI.
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JIbBiBCcbKe oOJsiacHe BijaijieHHs YkpaiHcbkoro ¢gouny «PeadbimiTamis iHBagigiBy».
L{inb0BOIO TPYMOIO JisUIBHOCTI IIi€l opraHizamii Ta ii wieHamMu € MOad 3 0OMEXEHOI0
MOOITTBHICTIO, @ CaMe TaK 3BaHi «CIIMHAILHUKWY - JIIOJIH, SIKI OTPUMAII TPaBMY XpeoTa.

3-moMixK mporpam, ki peami3yroTbes «PeabimiTariiero iHBaIiAiBY, - MporpaMa MepIioro
KOHTaKTy. li 3aBJaHHS — JEMOHCTpALlis JIIOJUHI, KA OTpUMala JiarHo3 «CIHHAILHUKY, IIE B
JTIKapHSIHUX CTIHAX, M0 1 3 TAKUM JI1arHO30M MOJKHA JKUTH, 1 )KUTH HE3aJCKHUM JKUTTSAM, HE
OyIoyuyu TATapeM JUIsS PiTHUX Ta CYCHUIbCTBA. [0 Takoi JFOAMHU MPUDKIKAIOTH HA 1HBAJITHUX
Bi3kax akTuBicTH «PealOimiTarii iHBamiAiB» JIsI BCTAHOBJICHHS KOHTaKTy, 3HAWOMCTBa Ta
E€MOIIIHHOT i ATPUMKH.

[Ticnss Buxomy 3 JiKapHi JIOAM, SIKI BHACHIAOK TpaBMHU XpeOTa 3MylleHi Oynu cictu B
IHBANITHUHA BI30K, MAOTh 3MOTY MPOUTH Kypc pealimiTamii Ta HaBYaHHS B TaOOpi aKTHUBHOI
¢bi3uunoi peabimitamii Qouay «Peabimitanis iHBamiAiB». Y HbOMY HaBYaIOTh HaBUYKaM
€caMoOOCITyroByBaHHsI B HOBUX [UIsI HUX YMOBaX, a TaKOX SK IepecyBaTHCh Ha BI3Ky Ta
MOKPAITUTH CBOIO (Di3MUHy MiAroToBKY. 3a 12 mHiB nmepedyBanHs y Tabopi rpymna y ckiami g0 30
0ci0 MPOXOANUTH HaBYAHHS 32 TAKUMH JUCIUILTIHAMY, K. Ba)KKa aTJICTHKA; HABYAHHS 13UTH Ha
Bi3Ky, JOJaTH MEPEIIKOIU, 30KpeMa, apXiTEeKTypHI; CTpuib0a 3 IJIyKy; HACTOJBHUU TeHIic. Y
Tabopi BIAIITOBYIOTHCS JUCKOTEKH, IO CHOpUsS€E€ SK BAOCKOHAICHHIO (i3M4HOI hopmu
CIMHAJIBHUKIB Ta HABUYOK BIPTYO3HOI'O [IEPECYBAHHS Ha 1IHBAJIAHOMY BI3KY, MAHEBPYBaHHS MIXK
MEPENIKOIaMH, TaK 1 EMOI[IHHOMY PO3BaHTAKEHHIO, BIANITYBAHHIO 3MICTOBHOTO JO3BULIS TaKMX
moed. Sk 3acié mcuxoJoriyHoi peaduriTallii BUKOPUCTOBYETHCS BUI3Jl TPYMH, IO MPOXOIUTH
HaBYaHHS B TabOpi, HA €KCKYPCIIO MO MICTY: SKIIO OJHA JIOAMHA 3 OOMEKEHOI0 MOOUIBHICTIO
NEePECYBAETHCSI MICTOM, B HE HasiBHE BIAUYTTS, 1110 HA HET BC1 AUBIATHCS, a KOJIM MOpyd Oarato
JFO/IeH 31 CXOKUMHU MPOOJIEMaMH, TO JIFOJMHA MTOYYBAETHCS 3aTUIIHO, B HEl 3HIKYETHCS PIBEHb
TPHUBOXKHOCTI, 3HUKAE CTPaX BYIHII.

MetoauKy AisTIBHOCTI TakuX TabOpiB akTHBHOI (i3M4yHOI peaduitaiii po3pobiieHO B
[IBemii. «Peabimitamiss 1HBaIIAIBY MEpPEHHsSIIA Y MIBEIIB 1€ KOPUCHUM JTOCBIJ 1 BIPOBAIKYE
Moro B Ykpaini 3 1992 poky. 3apa3 Talip po3ramoBanuii B KpumMy, B KypopTHiil 30Hi, 1110 Hajae
nepeOyBaHHIO B TAOOP1 pHC aKTUBHOTO BiIIOYHHKY.

[Ipu «Peabimitamii iHBaMiZiB» MpaLioe MailcTepHd 3 PEMOHTY BI3KiB, PEMOHT
3MIACHIOIOTh CcaMi JIIOJM 3 OOMEXKEHOI0 MOOUIBHICTIO, IO Ma€ TepaneBTUYHUN edeKT
TpyAOTeparii, a TAKOXK MOTIUOIIOE B LUX JIFOJAX BIIUYTTS HE3alI€KHOCTI, 31aTHOCTI CAMOCTIITHO
BUPILIYBATH MEBHI CBOI MPOOIEMH.

JIpBiBcbke oOOnacHe BiaAineHHs VYkpaiHcbkoro ¢oHny «PeaOimiTarlis iHBaTiIiB»

3aIMAETHCS TAKOXK MPOrpaMaMH 3 JOCTYITHOCTI JIIOJIEH 3 00MEKEHOI0 MOOUIBHICTIO 0 00’ €KTIB
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comianbHOI 1HpacTpykTypu. Lls opranizaiiis rpyHTOBHO BHBYHJIA CTAHIAAPTH JOCTYIHOCTI JI0
00’€KTIB JKUTIOBOIO Ta TPOMAJICHKOTO MPU3HAYECHHS AJIs JIFOJIel 3 0COOIMBUMH HOTpedaMu, a
TaKOX CHUTYAI[I0 3 JOTPUMAHHS IMX CTAaHAAPTIB y Hallil KpaiHi. 3a pe3yabTaTaMu JTOCI1HKEHHS
BUJIAHO METOIUYHUI MOCIOHUK.

¥ 2002-2003 poxax JIpBiBCchKE 0OnacHe BingiieHHsT YKpaiHcbkoro honny «PeabimiTamis
IHBaJIIIBY», CHUIBHO 3 TPOMAJCHKOIO opraHizamiero «Hamisi» (ska 3aliMaeTbes peadLTiTAIliero
niterd 3 JILII) # opranizaii€eto, sika MpeACTaBIIsA€ THTEPECH JIIOJICH 3 PO3CISTHUM CKJIEPO30M, a
TAaKOXX 3 YHiBepcuTeTOM «JIbBIBCbKAa MOJNITEXHIKa», peamizyBaiau MpoekT «PedopmyBaHHS
couianbHUX cayx0 B YKpaiHi». B mMexax mpoekty Ha 0a3i yHIBEPCUTETY CTBOPEHO PECypCHHIA
HEHTpP 3 MPOoOJIEeMAaTHKHU peadimiTallii Jroaei 3 0OMEKEHUMH MOXKJIMBOCTSMH Ta 1HIITUX acCICKTIiB
TiSUTBHOCTI COLliabHUX CITYk0 B YKpaiHi.

PeaGinitamiiinmii umenTp airei, xpopux Ha JUII «IHAHC», m. bina Llepksa
KuiBcbkol o0g1acTi. 3aCHOBHMKaMU LBOIO JIUTAYOTO O03/I0POBUOTO LEHTPY € BUKOHABUUM
KomiteT bionepkiBchkoi MiChbKOT paau i O1I0IepKiBChKE MiCbKE TOBApUCTBO IITEH-1HBATIAIB Ta
ixHiX OaTbkiB «AropBena». AaMiHicTpaTHBHO LIeHTp MiANOPSIKOBAHUN MICBKOMY BLIJIIITY
OXOpPOHHM 37I0pPOB’s1, IepedyBa€e y KOMyHaJIbHIN BIACHOCTI.

['onoBHa wmera nisanpHOCTI LleHTpy — maTu MOXIMBICTD AITIM 3 (PI3UYHHMH  Ta
IHTEJNEeKTYalbHUMH NpoOJIeMaMH PO3BUHYTH 3/110HOCTI 1 colllajbHI HABUYKH JJIsi OUIBII TOBHOI
IHTerpamii B JKUTTS CYCHUIbCTBA 3a JOIOMOIOI0 METOMAIB JIIKYBaHHS, HAaBUaHHS, (PI3UYHOIL,
IICHXO0JIOTO-COLIaNbHOT peabiiTalii, MPOCBITHUIBKOI POOOTH B OaTbKIBCBKOMY CEpEelIOBHILI Ta
HiATOTOBKY MEPCOHAITY, 3JaTHOTO BUKOHYBATH poOOTY Ha BUCOKOMY IpodeciiiHOMY piBHI.

LlenTp mae nBa HampsiMH poOOTH — MeIWYHUHN 1 memaroriuauii. Pobota B MeauyHOMY
BIJUIUIEHHI 3/11IHCHIOETHCS 3T1HO 31 CleliaJbHUMHU IporpaMamMi 3 BUKOPHUCTAHHAM JIIKYBaJbHOI
¢bi3kynbTypH, Macaxy, ¢izioTepanii, pe(aeKTOpHO-HaBaHTAXKYBAJIBHOTO KocTioMy «I'paBicTary.
MenuuHi MOCIYrM HAAalOThesd CIM’SIM  CTalllOHapHO, aMOyJlaTOpPHO, a TakKOoX B MeXax
KOHCYJIbTYBAaHHSI Ta CIPSMYBaHHS J0 1HIIMX YCTAHOB Ta 3aKJIaJiB OXOPOHH 370POB 4.

[legaroriyHe BIAAUIEHHS Yy CBOEMY CKJIaJl Mae€: JOUIKUIBHY BHXOBHY TIpymy
KOMIIEHCYIOUOTO THILy; TpynH AiTed (KJacu) CTaplioro BiKYy, sSKi HaBYAIOTHCS 32 CHUCTEMOIO
IHIUBITYaTbHUX 3aHSITH,II0 3IIMCHIOIOTH BUUTENI LEHTPY Ta 3aralbHOOCBITHIX IIKIJI MiCTa;
COLIIAJILHO-TICUXOJIOTIYHY CIyK0y; cTyaito «Bwminl pyudeHsTa» Ta JSUIBKOBHM TeaTp; TYpPTKH
«BummBankay 1 «Komm’torepHi irpu». JisapHICTh MEAaroriyHOro BIUIUICHHS MiAIOPSIKOBaHA
BiJiILTYy OcBiTH binonepkiBchbKoi MICBKOT paju, HaJae OCBITHI TOCTYTH BiAMOBIIHO JI0 A€pP>KaBHOI
HNOJITUKHN y ramy3i ocBiTH. LIeHTp BHpoBajKye B HaBYAJIbHO-BUXOBHHUH MpoOIleC 1HHOBAIiiHI

TexHousiorii B cdepi ocBitu. I[lemaroriuyHe BifIUICHHS IIEHTPY HaJa€ OCBITHI MOCIYTH JITSAM
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(IUTSYMA caoK, TOYaTKOBa, OCHOBHA, CTapIlia IITKOJIa) Ta Ha MiJCTaBl PillICHb TICUXO0JIOTO-
MeJaroriYyHuX KOHCYIIbTAIlIN 1 CAHATOPHO-KYPOPTHHUX BIIOIPKOBUX KOMICIH.

OmHuM 13 mepmmx y CTONMII YKpaiHW po3moyaB poOOTy 3 peaOimiTarii iHBaiIiB —
CIHMHAJIBHUKIB [BaH MapyceBud, sKuil craB (GyHIATOPOM WEHTPY AKTHUBHOI ¢izmuHOl
peadinitauii “Binpomkenns — APC”. KpiMm ciopTUBHUX 3aHSTh, EHTP 06arato yBaru nMpuaijse
THM PI3HOBUJAM JISUIBHOCTI, SIKI JIOOMAararTh JIOIIM Ha Bi3KaX MOYYBATHCS PIBHUMH 3 yCIM
cycnibeTBOM. Tak, BiiTKy 2005 poky oprasizaiiis B’ siTe MpoBeia akKIlilo iHBaJiIiB-BI30YHUKIB
“JluBUCh Ha MEHE SK Ha piBHOTO”. Y HIil B3 ydacth 40 mionedt 3 (yHKIIOHAIEHUMU
OOMEKEHHSIMH 3 PI3HUX MICT YKpaiHH, a TaKOX IOPHCTH, CHOPTCMEHH, iIHCTPYKTOPH 3 aKTUBHOI
peaOinTarii iHBamiAiB, KEPIBHUUTBO CTOJMI. BHUCTyNM TaHLIOPUCTIB Ha Bi3KaX, IOKA30BI
BUCTYNHU KEPYBAaHHS CyYaCHUMH Bi3KaMH aKTUBHOTO THITY, CIIOPTUBHI BUCTYIIH, 30Kpema, 31
CXiTHOTO €IMHOOOpPCTBA Ha B3iKaX Majld Hamip HE TUIBKH TNPOJEMOHCTPYBAaTH JOCSTHEHHS
YYaCHHKIB akuii, a ¥ BIUIMHYTH aH CYCIJICHTBO H BiajJy, 3MIHUTH HETaTUBHI CTCOCPTHUIIH

CTOCOBHO JIFOJIEN 13 00OMEKEHOK MOOUIBHICTIO SIK HEMIYHUX KaJliK.

BucHoBku

1. IuBanmigHICTH BU3HAYAETHCS SIK OOMEXKEHHS B MOXJIHBOCTAX, 0OyMOBIEHI (i3UYHUMH,
MICUXOJIOTTYHUMH, CEHCOPHUMHU, COLlIaTbHUMHU, KYyJIbTYPHUMH, 3aKOHOJIABUMMH Oap epamu, KOTp1
HE JI03BOJISIOTH JIIOJIMHI, SIKa Ma€ 1HBAJIAHICTh, OyTH IHTETPOBAHOIO JI0 CYCHUIbCTBA 1 Opatu
y4acTh B KHTTI CIM 1 UM CYCHUIbCTBA HAa TAKUX CaMMX 3acaiax, 10 ¥ 1HII YWIEHH CYCHUIbCTBA.

2. 3aBJaHHSAMU COLIAJBHOTO TpAI[iBHUKA, KOTPUH HaJae JOmoOMOry ocobaMm i3
(GYHKIIOHaTbHUMH OOMEXKEHHSMM, € CTBOPEHHS YMOB, SIKI CHPHUSITHUMYTh CaMOaKTyalli3alil
KJII€HTA, SKOMOT'a MOBHIIIOMY HOT0 BKIFOYEHHIO JI0 COL[1aTbHOIO KHUTTS.

3. ComianpHa poOOTa 3 JOIBMH, SKi MalOTh (DYHKITIOHATBHI OOMEKEHHSI, MOXE BKIIOYATH:
COLIIAJIbHO-TICUXOJIOTIYHY Ta MeNaroriyHy JOMOMOTY, COLIalibHYy ajanTaiiio (IpUCTOCYBaHHS 3
BUKOPUCTaHHSM  DPE3€pPBHUX KOMIIEHCATOPHUX  3/Ai0HOCTeH); couianbHy  peaOiiiTaiito

(BITHOBJICHHS, aKTUBI3aIlII0 TISUTBHOCTI KIIIEHTA).

3anuTaHHs i 3aBJaHHS 10 TEMH:

1. JlaiiTe BU3HAYCHHS TIOHATTS ,,JTIOAMHA 3 OOMEKCHHSIMH .

2. Yowmy, Ha Bally AYMKY, CBITOBA CIIUTBHOTA BiZ]MOBWIIACS Bil TEPMIHY ,,iHBaIiT ?

3. YV YoMy mONATalOTh TMEPEIIKOAM Ha TNUIAXY COINANBbHOI IHTerparii Jrojaed i3
(GyHKIIOHATTBHUMHA OOMEKEHHAMU?

4. OxapakTepu3yWTe CYTHICTh COIIAIbHOI POOOTH 3 JIOJBbMH, 5K MarOTh (YHKIIOHAIBHI
0OMeXeHHS.

5. TlopiBHsiiTe GOPMH, METOAX 1 TEXHOJIOTI, IKi BUKOPCHOOBYIOTh Pi3Hi COLIaIbHI CITYKOU
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y poOOTi 3 iHBaIiTaMHU.

6. Slke 3HauEHHS Mae€ colLialbHE CEPeOBUINE U IHTETpaLii JIIOJUHN 3 PYHKIIOHATBHUMU
oomexxeHHsamu? Sk, Ha Bamy aymKy, MOXyTh COLlalbHI NpAaliBHUKU BIUIMBATH Ha L€
cepenosuiie?

7. Yomy mrogu (yHKI[IOHAIBHUMH OOMEXEHHSAMU YacTO MOTPeOyIOTh IPEICTaBHUIITBA
cBoix iHTepeciB? [1{o Moxxe 3poOMTH MPEACTAaBHUK 1HTEPECIB Y TaKl CUTYaIlii: KIEHTI 65 pOKiB,
nopocnuii cuH (27 poKiB) Maibke HE BUXOJUTH 3 JIOMY 4epe3 IIIMOOKY PO3YyMOBY BiJCTaNICTh.
HemonaBHo momep 4oJ0BiK, 1 &iHKa cTypOOBaHa MailOyTHIM CBO€I AUTHUHH: SKIIO il TPaUTHCS
MIOMEPTH PANTOBO, TO CMHA OOMAaHHUM MUIAXOM MOXYTh MO30aBUTH JKUTIA, aJKE POAUYIB UM
noOpux 3HaloMux y Hei HeMae. BOHM MemkaioTh YABOX Yy JBOKIMHATHIH KBapTupi, >KiHKa
roTOBa 3amoBICTU ii TOMY, XTO TapaHTye€ MOKUTTEBUM MOTJISA 3a CHHOM, anie OoiThcs OyTu
OIITYKaHOIO.

8. TlpoanamizyiiTe cyTHicTh npodeciitHoi abimiTamii Ta peabiniTamii Troe# i3 pi3HOTO POy

(GYHKIIIOHATEHUMU OOMEKEHHSIMH.
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3.3. ConianbHa po0oTa 3 JHIALMM. AKi MAIOTh NCUXiYHI PO3JAaIU

3.3.1. Poznaou ncuxiku ma ix couianbni Hac1ioKu

3a nanuMu BcecBiTHROI opraHizailii 0XOpoHHU 370pOB’s, CbOroHI Maike 1% HaceleHHs
3emmi, npubauzHo 450 MITBHOHIB JIIOJEH, MAarOTh IICHXIYHI 3axBOproBaHHSA. HalOinbn
HEOE3MEeUYHUMH Ccepell PO3JadiB BBAKAIOTHCSA IMHM30QPEHis, JACMPECUBHI pPO3JaaH, CIIeTICis,
po3naan 0coOOMCTOCTI Ta pO3JIaaH, OB’ A3aHI 3 OE3MOCEPEHIM YIIKOKEHHSIM MO3KY.

[lcuxika € BuO0 (POPMOIO HEPBOBOI IISUIBHOCTI JIFOJUHM 1 3a0€3Meuy€e TOHKI MPOLECH
IPUCTOCYBAHHS OpPraHi3My JI0 HaBKOJIMIIHBOI'O CEPEIOBHUINA, 30KPEMa COLIAJIBHOrO. 3aBASKH
NCUXIYHUM IIpoLiecaM JIFOJUHA 37]aTHA 10 CYCIUIbHE KOPUCHOI Ipalli, SIKa B HAIll 4aC CTAHOBUTb
OCHOBHE JDKEpENl0 ICHyBaHHS iHAMBIZA Ta CYCHUIbCTBAa B IiIoMmy. lIcHxidHi mpouecw MarTh
oyXe CKJIanHy opraHizamito. Po3jaam mcuxikm — okpema rpymna XBOpoO, 10 HacaMmepen
ypaxaroTh ICHXIKY Ta MOPYIIYIOTh aJanTallil0 JTIOJUHU 1 CYCHUIbCTBA Ta JO HAHOIMHKUOTro
OTOYEHHS.

[Icuxiyai XxBOpoOM HEPIAKO MPOSABISIOTH ceOe BUPA3HUMHU MOPYHICHHSMH Takux (hopm
NCUXIYHOT JISUTBHOCTI, SIK CHPUHHATTA (y XBOPOTO BHHUKAIOTH TAONUHALII — CIPHAHATTS
HEICHYIOUMX O0'€KTiB), MHCIEHHS (pO3BHUBAIOTHCS MasuHl i7el). HaliBakuyMMH MNCUXIYHHUMH
po3nazaMu, W0 BpaXalTh MOJOAMX JIOJeH, € mu3odppeHiyHi ncuxo3n. Hacamnepen
MOPYIIYETHCS MOBE/IIHKA XBOPOTO, IKUM MOYMHAE JISITH TaK, HIOM MOTO OTOUY€E YSIBHHI CBIT.

3ayBa)XMMO, 110 1HKOJIM MCHUXIYHI XBOpPOOH, K1 1HOJII HAa3UBAIOTh HEBPO3aMH, HEMOB OU
IMITYIOTh 1HIII COMAaTWYHI 3axBoproBaHHs. Hampuknan, B KiIiHIUHINA KapTHHI HEBPO3iB JOCHUTH
YacTO CIOCTEpIrarTh Oib y JUISHII Ceplis, SKUH CXOXHH 3a CBOIMH O3HaKaMH Ha Oulb mpu
1H(papKTI MioKap/a.

Haii6inpmoro nmpobieMoro Maifke BCIX ICHUXIYHUX PO3JIAJiB € TOPYUIEHHS €MOIiHOI
chepu moaunu. Came 3 i€l IPUYMHU XBOP1 BTpayaroTh 3AATHICTh aJIeKBaTHO pearyBaTH Ha
HoJi1, 10 BiIOYBAIOTHCSl HAaBKOJIO HUX. Hampukian, A IenpecuBHUX PO3JIaaiB XapaKTepHUM €
MPUTHIYEHUH HACTPii, TTMOOKe MOYYTTS MPOBUHM 1 BCe, IO BII0OYBA€THCS, HABITh HAWHEBUHHIII
o1, CHPUYUHSIOTH MOTJIHOJIEHHS IEMTPECUBHOTO HACTPOIO.

Jlnis Takux XBOpoO, K MU30(pEHis UM eniIencis, XapakTepHi TaKoX crenrdiuHi po3naau
mucneHHs. Ilpu mum3odpenii XxBopuil BTpayae 30aTHICTH O MHCIEHHS, sike 0Oa3yeTbcsi Ha
TpaluUiiHINA, 3aralbHONPHUHHATHIM Jsorimi. [ XBOpHX Ha eNUIeNcil0 XapakTepHE HaJTO
JeTallbHe MUCJICHHSI, SIKE 3aBaXka€e 1M BUPIIIYBAaTH aKTyalbHI IpoOJieMH, MPUMYIIYIOUn OIyKaTu
MOMIX HEMOTPIOHUX MOIPOOUIIB.

Kpim renetnynux (axropis, ICUXi4HE 3aXBOPIOBAHHS BUKJIMKA€E HECTIPUSTIMBE MTOETHAHHS

207



IIKIIJTABUX YMHHUKIB HABKOJHUIIHBOTO CEPENOBUINA Ta AylIeBHOTO KoHGikTy. Ha mymky
HAYKOBI[IB, M€Ka MK IICUXIYHO 3JJOPOBUMH Ta IICUXIYHO XBOPUMHU JIIOJIBMH € PYXJIUBOIO, TOOTO
3JI0POB1 JIFOAU MOXYTh 3aXBOPITH, SIKILO 3a3HAIOTh TSHKKOI IICUXOJIOTTYHOT TPaBMHU.

[Ipy mncuxiyHuMX po3namax MOXKYTh Ypa)XaTHUCs pi3HI OCHOBHI CQepu COLiaTbHOrO
(byHKIIOHYBaHHS:

- caMooOCIyroByBaHHs, OCOOMCTA Tiri€Ha, 3MaTHICTh CAMOCTIHHO OJSTaTHUCS, CIIJIKYyBaTH 3a
30BHIIIHIM BUIJISI0M, TypOyBaTHCs PO HOPMaJIbHE XapyyBaHHS;

- BHUKOHaHHA mNpodeciiiHux OOOB’S3KIB Ta IHIIMX BHIIB JISUIBHOCTI, SIKI HepeadavaroThes
OIJIaYyBaHOIO pOOOTOI0, HABYAHHSM, BEJICHHSIM JJOMAIIHBOTO TOCTIOapCTBA;

- (yHKIIOHYBaHHS Yy CiMeiiHOMYy KoJli, 10 mependavyae OYIKyBaHUN pIBEHb B3aEMOIIl 3
MOJIPYOKSIM, OaThKaMH, TIThMH 200 IHIIMMHE OJTM3bKUMU JTFOIbMH,

- (yHKIioHyBaHHS B OUTBII HIMPOKOMY COLIATBHOMY KOHTEKCTI — pi3HI GOpMH comiabHOL
aKTHUBHOCTI.

VY CcycminbCTBI CHOCTEpiraeThCsi BUpa3Ha TEHICHINS [0 3alepeueHHs mpobdieM Ta
cTHrMaru3anii nMcuxivHo xBopux. Ll mpobiema cToiTh Ha mepemKkoai pecomiaizamii ICHXiqHo
XBOPUX, SIKa, BIIACHE, 1 € OCHOBHOIO METOI0 COI[IaIbHOTO IMpAaIliBHUKA B pOOOTI 3 II€I0 TPYIIO0
KJIIEHTIB. YIepeaKeHe CTaBJICHHS [0 ICUXIYHO XBOPUX HaiyacTille MOB'A3aHe 3 BJIACTUBUM
OuTpIIOCTI JrOJIell MOOOIOBaHHSAM BChOIO JUBHOIO Ta He3po3yMminoro. Ase, MalOyTb,
HAlCWIBHILIUM € CTpax Iepeja HemepeadauyBaHOIO IMOBEAIHKOI. 3a3HayMMO, IO MOBEIIHKA
NICUXIYHO XBOPHUX HACIpaBJl HE € HemependauyBaHowo. [IpocTo BoHa 6a3yeThcs Ha IHIIIHN, HIK
3BHUaiiHa, JIOrini 1 JUIs CaMOro XBOPOIo C LIUJIKOM IOCIiOBHOMO 1 JoriyHoto. OTxe, npobiema
HOJISITa€E B TOMY, 11100 3pO3YMITH L0 JIOTIKY, TOJII CIUJIKYBaHHS Ta CHIBIpallsd 3 XBOPUM 3HAUHO
TIOJIETIITYFOThCSI.

[Ipouec crurmaTtuszanii XBOPUX IOYMHAETHCS 3 MOMEHTY 1H(GOpPMYBaHHS MpO J1arHO3
NCUXIYHOTO po3naay. Jlo Takux jro/ied MOYMHAIOTh CTABUTUCS HACTOPOXKEHO, YIMJISIOTh HAa HUX
TaBpo “Hebe3neuno”. Ilopsin 31 cTUrMaTH3allier0o BUHUKAE HHU3KA Psii MPOOJIEeM, COILialbHUX
oOMexeHb, Kl MEepeKUBa€ XBOPUM: BTpaTa poOOTH, Opak COIlaIbHOT MIATPUMKH, BiIMOBa
CEKCyaJIbHOTO MapTHepa, 3HIKEHHS colianbHOro crarycy. IlepeOyBaiouun B NCUXIaTPUUHOMY
CTallioOHapi JIoJMHA 3 MpoOJIeMaMHu TCHUXIKM YacTO CTHUKAEThCS 31 3HEBArow, MaTepHai3MOM,
ITHOpYBaHHAM ii oTpeO 1 mpobiiem.

JloCBi ICUXIYHOTO 3aXBOPIOBAHHS — 1€ CEPHO3HMI BUKIIMK, 1 COLIaIbHUN MPAalliBHUK MOXe
OyTH TOU JIOJIMHOIO, SIKa MOKE OYTH HaJAIHUM, JOCTYITHUM, PO3yMIIOYUM ITOMIYHUKOM 1 HA/IaTH
CympoBiji B 1€l yacTo HemepeabayeHii 1 HeOe3meuHid MOMOpOXi. Yci 3rajaHi acmekTu

NCUXIYHUX PO3JIA/iB BIAI3EPKATIOIOTHCSA 1 Ha COLiaibHIA poOOTI 3 MLi€I0 TPYNOI  XBOPHX,
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BU3HAUa04| i1 crienudiky.

OTxe, CUXi4HI PO3JTIaIM MAIOTh YU HE HAWOUIBIIY COLlIaNbHY Bary cepell BCiX 1HIIUX TPyl
3axXBOPIOBaHb. J[Jisl IbOTO € KiJIbKa MPUYHH:

- ICUX19HI 3aXBOPIOBAHHS € JOCUTH MOMIUPECHUM ;

- TICUXi4HI 3aXBOPIOBaHHS HaiuacTillle € XpOHIYHUMH Ta TPUBAIOTH POKAMH, IPU IILOMY

CTpaKJa€e TICUX14Ha, a, 0TXKe, U coriaibHa (PYHKIIS JTFOIUHU;

- MIEBHI PI3HOBUIM TICUXIYHUX PO3JIAJIIB MOB'SI3aHI 3 MOMIIMBICTIO 3aMOIISTHHS IIKOIU cOO01

YU 1HIIUM;

- y CYCHUIBCTBI CIIOCTEPITa€ThCs TEHACHIIIS JO CTUTMATH3AIlI] ICUX1YHO XBOPHX.

3.3.2. 3azansHi nioxo0u ma npunyunu coyianbHoi pooomu

ComianbHi MpaniBHUKHA, JOTMOMAraroyyd JIOIAM 13 TCUXIYHUMHU pPO3JIaJlaMH, ITOBHHHI
JOTPUMYBATUCS OIONCUXOCOUIANbHO20 RIOX00Y, KWW Tiependadae Po3yMiHHS B3a€EMOBILIUBY
010JI0T1YHUX, TICHUXOJIOTIYHUX Ta COUiaJbHUX (DAaKTOPiB, SKI BIUIMBAIOTH HAa JYMKH, MOYYTTS Ta
MOBE/IIHKY.

e B 1950-11 poku BueHuii A. Meilep 3ampornoHyBaB IMCUXOOIONOTIYHUI MiIXiA 10
ICTOPI1 JKUTTA, B SIKOMY IICUXOCOIINbHI CTPECOPH PO3TIIAJAINCS SIK BaKJIHMBI JUISI PO3YMIHHS
icTOpii XBOpPOOM KOXHOIO 1HAMBINYadbHO. 3HAYEHHS ICHUXOCOLAJIBHUX CTPECOPIB MOTIM
MiATBEPAUIOCH Pe3ylbTaTaMU YUCIEHHUX JOCTIKEeHb. A BiIacHe 010NMCUXOCOLIaTbHUM MiaXi/
PO3YMIHHSI TICUXIYHOTO pO3JIafy YTBEpAUBCS Y TpOMaJChKIA mcuxiatpii 1 mpodeciiHiit
couianbHii poboti y 1990-T1 poku.

Jnst comianbHUX TPAIiBHUKIB BaXJIMBOI € TaKa €KOJIOT1YHA KOHIUEMIIS 5K ,,1I00UHA 6
omoyenni”. BoHa notpeOye Bij COLIAIBHOIO MpalliBHUKA PO3IJISIATH MCUXIYHE 3aXBOPIOBAHHS
Outbllle HDXK XBOpOOy, OUIbIIE HIX 3aTPUMKY O10JOTIYHHMX, T€HETMYHUX 1 MeTaboJIYHUX
npoiieciB. B ocHOBI 11bOr0 migXoAy — Bipa B T€, IO CEpHO3HE TCHUXIYHE 3aXBOPIOBAHHS HE
3aBa)ka€ PO3BHUTKY 1 3pPOCTAHHIO, TIOCATHEHHIO MOTPEO 1 IIJIEH, K1 MAOTh IIHHICTD JIJIS JIFOAMHH.

Binrak comianeHa po0oTa, 371iiCHIOBaHA Ha OCHOBI 010TICMXOCOIIaTBHOTO 1 KOJOTIYHOTO
MIIX0/IB, Tiepeadadac CTBOPEHHS 1 aKTUBI3AIIO0 MIATPUMKHA OTOYCHHS, €()EKTUBHOTO IIs
coriaibHOTO (DYHKITIOHYBaHHS JIFOJWUHHU, aKkTHBi3amito Ero kiieHTa, HaOyTTs HAaBUYOK ISt
MOBHOIIIHHOTO, HACKUTBKH 11€ MOJIMBO, JKUTTS JIIOJUHU 3 MPOOIeMaMu MICUXIYHOTO 3/I0POB’SI B
CYCITLIIBCTBI .

l'onoBHMM 3aBIaHHSM COIIIAIBHUX TMPAI[iBHUKIB € OMOMOTa IOJISIM 3 mpobiemMamu
MICUXIYHOTO 370pPOB’Sl CBIJJOMO KOHTPOJIIOBATH 1 MOKpAIlyBaTH OCOOWCTI JKUTTEB1 CUTYaIlii 3

METOIO JIOBIOCTPOKOBOT MPO(ITaKTUKH MPOSBIB MCUXIYHUX PO3JIa/iB 1 HOKpAIAHHS 370pPOB’S.
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BaxxnuBuM HanpssMoM cOITI1abHOT POOOTH 3 ITIEI0 TPYIOIO KIIIEHTIB € iXHS IHTErpaIis y
CYCIUIBCTBO.

3-MOMIXK KJIFOYOBHX OCOOJMBOCTEH COIiaIbHOT pOOOTH 3 JIFOJIbMH, K1 MAIOTh MCUX1YH1
po3Jiaay, BiI3HAYMMO HACTYIIHI:

— 3MEHILEHHS BIUTMBY CTpec-(hakTopiB (TOJIETIIEHHS CTPECy);

— CTBOPEHHS 1 aKTHBI3allisg MIATPUMKH COLIaJbHOTO OTOYCHHS;

— oprasizarlis pecypciB (IpaKTUYHUX CIIYK0), 3B’ SI3yBaHHS KJIIEHTA 3 pECypCaMH;

— ZIOTIOMOTa Y BiTHOBJICHH1 COIIaIbHOTO ()YHKITIOHYBAHHS;

— JIOTIOMOTA JIFOJSIM B3STH KOHTPOJb HaJ CBOIM OCOOMCTHUM >KUTTSAM (aktuBizaiis Ero
KJIIEHTA);

— JIONOMOTa B 3MiH1 CTHIIIO )KUTTS;

— MIATPUMAHHS 3POCTaHHS Ta PO3BUTKY KIII€HTA.

OcHogni npunyunu COmiaIbHOT pOOOTH 3 JIFOJIEMH, SIKI MAIOTh TICUXIYHI PO3JIa/IN:

1) couiasibHa poOOTa B OXOPOHI MICUXIYHOTO 3[I0POB’S CIIMPAETHCS HA Ti XK caMi MPUHIIMIIH,
110 1 collianbHa poOoTa 3 IHIIKUMHU TPYIaMU KITIE€HTIB;

2) TOJIOBHUH MPIOPUTET - JOMOMOITH 3JIUIIATUCS KIIEHTY XKUBHUM (IICHXIYHO XBOPI JIIOH €
9acTO arpeCUBHUMH I10 BiJHOIICHHIO 10 ce0e, CTAaHOBJIATH HEOS3IEeKy JIJIsl caMuX cebe);

3) B3aeMO/Iist Ta CIIBIpAIls 3 KJIIEHTOM.

VYeci crparerii BTpy4aHHs NMOBUHHI BKJIIOYaTH (OpMYBaHHS TICHOI cHiBOpaui B poOoTi 3
KJIIEHTOM 3 METOI0 IMOKpAallleHHS HOro (YHKIIOHYBaHHS 1 MOXJIMBO CHUCTEMH OJU3bKHX
crocyHKiB. [Ipu 1iboMy GepeThest 10 yBaru, , IO JIIOJAUHA 3 TAKUMHU MTPoOJIeMaMu Ma€ 3/1aTHICTh
BECTH HOpPMaJIbHE TMOBCSAKICHHE JKUTTA 1 CIHPaBIATHCA 3 TMOOYTOBUMHU Ta IIIOJACHHUMU
3aBJIaHHSMH.

ComianbHa poboTa 3 JIOABMH, K1 MalOTh ICHUXIYHI PO3JIagu, nependadyae BpaxyBaHHS
0COOIMBOCTEN mepediry Ta KIIHIYHUX TMPOSBIB 3aXBOPIOBAaHHSA. AJie 3aBXKIAM  HEOOX1JIHO
NOpParHyTH /10 BCTaHOBJICHHS JOBIPJIMBHX CTOCYHKIB 3 KJI€EHTOM. 3 IHIIOrO OOKY, HEOOXiTHO
nam'sTaTi Tpo 30€peKEeHHs COLIaTbHUM IMPAIiBHUKOM BIAacHOi ocobucrocti. Hanro Onm3bKi
CTOCYHKH 3 TIICHXIYHO XBOPHUMH HE€ TUIbKM HE TPUHOCATH KOPHCTI, ajieé HaBiTh MOXYTh

3alIKOJMTHU K CaMOMY XBOPOMY, TaK 1 MpodecioHaty, sikuii iloro o0ciayroBye.

3.3.3. Memoou i mexuonocii coyianvnoi pooomu
InauBinyanbHa poGora 3 KJi€HTOM Tiependadae mpoiec Oe3nepepBHOI MIATPUMKH 3
BUKOPHUCTAHHSAM NPSMUX METOIB BIUIUBY: 1HAUBIAYaTbHOIO KOHCYJIBTYBAaHHS, POOOTH 3 CIM €10,

rpynoBoi poGotu. besmepepBHa miATpUMKa 3HIMCHIOETHCS MNUISIXOM HAaBUYOK eMIIaTil Ta
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CYNMPOBODKYETHCA CIIBUYTTSM PEAIBHOCTI KJIIE€HTA, JOCHIDKEHHSM PpEaKIliid, sKi BOHA
HOPOJDKYE, TOMIOMOIOK0 KJIIEHTY TPUMATH 3B’SI30K 3 PEAJbHICTIO IJISIXOM PO3BUTKY CTpaTerid
JUI KOHTPOJIIO HaJl CHMITOMAaMH.

[IpakTka comianbHOi POOOTH 3 JIOABMH, IO CTPAKIAIOTh HA TMCHUXIYHI PO3JAIH,
30CepeKY€ETHCS Ha ABOX ACHEKTaXx:

1) nmpssMOMy BIUIMBI: iHIUBiAyallbHE KOHCYJIBTYBAHHS, po0OOTa 3 CiM €10, IPymoBa podoTa,
BUKOPUCTAHHSA I'PYII JIIOJEH 31 CXOKMMHU IpoOIeMamu;

2) mporeci Oe3nepepBHOI MIATPUMKH, sKa BKIIOYAE: IHTEpeC 1 TypOOTy; eMIaTH4HE
CIlyXaHHs, NPUUHATTS KII€HTa TaKUM, SKUH BiH €; pPOOOTY 3 HEYUIKOJDKEHOI YaCTHHOIO
0COOUCTOCTI; peaniCTUYHE 3aCHOKOIOBAHHS, PEANICTUYHI OYIKYBAaHHs; HACHAXXEHHS 1 JOIIOMOra
KIIIEHTaM Y BUKOPHUCTaHH1 PeCypCiB COIIAIbHUX CITYKO.

ComianpHi TpaIiBHUKY, 3IMCHIOIOYN 1HAMBIIyadbHY COLIaIbHY poOOTa 3 JIOABMH, SIKi
MAaroTh IICUX1YHI pO3JIaaH, TOBUHHI:

1) cnisuyeamu peanvnocmi Kiienma I peaxkyism, sKi 80HA NOPOONCYE, A TAKOK
JOCTIDKYBATH PEANBHICTh KIi€HTa (KIIEHTH 13 MICUXIYHUMH pO3JIajgaM 10 TIEBHOI MipHu
BTPAYalOTh KOHTAKT 3 30BHINTHBOK PEABHICTIO, B TOW Yac SK HOro BHYTPINIHS PEabHICTh
BUXOJMTH Ha nepiuii miuad. Hanpuknan, nenpecist € nOOKO MPOHUKAIOYOKO 1 pYIHYE 3/1aTHICTD
(GYyHKILIOHYBAaTH B PI3HUX cdepax >KHUTTA, KpIM LbOr0 TaKOX CYMPOBOJDKYETHCS IMOYYTTAM
3aru0eni, 10 MOSACHIOE MOCTIHHY HAasBHICTh PU3UKY cyinuay. Tozl sk MOBHUH XaoC TOCTPOro
enizony MU30(QpeHii CyNpoOBOJKYETHCS Bi3yaJlbHUMHU TalIONUHALISIMY, 110 YTUIIOIOTH B COO1
HaWOLIBIIT MPOHUKIIUBI 1 TAEMHI JKaxd, 1 116 MOXKE MPUBECTH 10 O€37aAHOI aKTUBHOCTI abo
MIOBHOT HEPYXJIMBOCTI. 3pO3yMiJIo, 110 KJTI€EHTa HE MOXHA MEPEKOHATH y HOTO XBOPOOi, aXK MOKH
BiH ()aKTUYHO HE 3BAJIOETHCS BiJ BUCHAXKCHHS BHACIIJOK IIAJIEHOI, HECAMOBHUTOI aKTHBHOCTI 1
XPOHIYHOTO HEJIOCUIIaHHA);

2) donomoemu Kii€HmMy mpumamu 36 530K 3 peaivhicmio (HAWKpaIui crocio J0moMOTTH
KIIIEHTY - 11€ HAaBYUTH HOTO yNpaBJIATH CBOIMU CUMITOMAaMHU OibII epeKTUBHO. baraTo Kili€HTIB
MOXYTh PO3BHUTHU CTpaTerii cami i MOTpeOyIoTh Hebarato BijJ COLIAJbHUX MPALiBHUKIB — JIUILE
3BHYAHOTO PO3YMIHHS, MIATPUMKHU, HaCHa)K€HHSA. YacTo KIIEHTH MOXYTh cami pO3Mi3HATH,
KOJM B HHMX IOYMHAETHCA €M130]] MPOSIBY XBOPOOM, HI00 BUPIMIMTH caMiM, LI0 HAcTaB 4ac
3BEpHYTHCS J10 JiKiB. BOHM MOXYTh €KCIIEpUMEHTYBATH 3 PI3HUMH CTPATETisIMHU, 11100 MOOaunTH,
AKl € HalOupIn edekTHBHI Juis HUX. Hanpukian, mpu po3BUTKY CTpaTerii crpaBisTHCS 3i
CIIyXOBHMH TaJlIOLIMHALIISIMH, COLIaJibHI MpPAaliBHUKK JONOMAraloTh KIIEHTY NPUHHSITH
ICHYBaHHSI TOJIOCIB, MpAIlOBaTH HaJ BHU3HAUEHHSM pPaMOK TOJOCIB, CIpOOYBaTH 3pO3yMITH

3HA4YEeHHsI T'OJIOCIB, MOOYJIYBaTH CXEMYy KOHTAaKTy 3 HHUMH, iKa (POKYCYETbCS HA MO3HUTHBHOMY
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CIIpSIMYBaHHI 1 BU3Ha4a€ OOMEXKEHHS 4acy 1 MPOCTOpPY MJis 3BEPTaHHS yBarm Ha HHUX. Y Taki
MOMEHTH MOXKYTh TaKOX JIONOMAaraTH peiakcallis, BiIBEpHCHHs yBaru, ¢i3zudHi BaupaBu. OOMiH
iHpopMaliero Mpo Te, K BOHHM CIPaBJISIOTHCSI, MOXKE CTAaTH I[IHHUMH TOpagaMH IS 1HIIAX
KJIEHTIB. Y IMX BUMAJKaxX COIaJIbHI MPALiBHUKU AIMCHO CIIPaB/li CIPaBy 3 HACHAXCHHSAM: BOHH
HaMararoThCs Ha/IaTH MOXKIIMBOCTI JIFOJSM, a He iXHIM XBOpoOaMm, B3ATH BIIAy HaJl )KUTTSIM);

3) nanacooumu 36’130k 3 KIEHMOM SK 3 0COOUCMICMIO, @ HE OPIEHTYBATUCS HAa CUMIITOMH
XBOPOOHW (JIFOAM, SIKI MArOTh NCUXIYHI PO3JIaiH, SBISIOTH COOOI CIIOTBOPEHY KapTHHY CaMHUX
ce0e, Ky HE MO>KHA TIOPIBHATH 3 X 0COOMCTICTIO 0 XBOPOOH, TOMY Ha MPAKTHUII OyBa€e CKIaTHO
JOCSTTA BCTAHOBIICHHS 3B’S3Ky 3 KIi€HTOM. Hampukian, KIE€HTH 3 Jenpeciero TIHOOKO
3axXOIUIEHI CBOIMU JyMKamH 1 HaBiTh MPOCTO MOTOBOPUTH 3 HUMH BHUMAarae BiJl COI[aJbHOTO
MpamiBHUKA 3HAUYHUX 3ycwib. KilieHT 3 MaHi€l0 MO)ke OyTH MOBHUM €Heprii, ajge IIBHIKO
BiJIBOKAEeThCs. [Ipru poOOTI 3 KITIEHTOM, KM CTpaXkIae Ha MU30(PECHI0, MOKHA CITOCTEpIraTu
MIPOSIBU €MOIIii, HEBIAMOBIIHUX CUTYaIlil, IO 3aBakae KOHTaKTy. KiieHT 3 nemeHuieio 3a0yBae
PO Bac BiJ OJHOI 3ycTpiyi A0 1HIIOI. Y poOOTi 3 TAKUMH KJIIEHTAMU BUPIIIATIEHUM MOMEHTOM €
YCBIIOMJICHHSI TOTO, III0 HACKUIBKU O HE OyNM 3arallbHUMHU CUMITOMH, SIKi CTBOPIOIOTH J11arHO3,
BOHM 3aBXIH MpOSBISIOTECA iHAMBiZyambHO. IX opma i 3MicT BimoOpaikae yHiKambHICTH
0COOUCTOCTI, IOCBiY 1 00CTaBUH XBOPOT JIIOAMHN);

4) crpsiIMOBYBaTH CBOI 3yCHJUISL Ta Te, 100 aKmMusi3yeamu HAGUUKU KIIEHMA YAPAGIAMU
€00010 1 C80IM HCUMMSAM.

Komnu mronuna nepexuBae TOCTpUil KOPOTKOTEPMIHOBUH €11130,1 XBOPOOH TIICIS IKOTO MOXKE
MOBEPHYTHCS 10 OLIbII-MEHII HOPMaJbHOTO >KUTTS, BOHAa OyJe MIMPOKO MIATPUMYBATH 1
30epiratu cBOi HaBHYKH, HA IbOMY OyAYyeThCsl BIIEBHEHICTh y co01. I[Ipore moTpebye nonomoru
B BIJIHOBJIEHHI CBO€1 CaMOOLIIHKM 3 THUM, 1100 3aifHATH 3HOB CBOE MICIIE y CBOiX COLIaJbHHUX
cucremax. OcobIMBO HAPYKEHOO € (haza OJ1y>KaHHs, KOJIM JIFOAU NepedyBaloTh MK PeaIbHOIO
XBOpPOOOIO 1 pealbHUM 370pPOBUM XKHUTTAM. Came TOMYy OJUH 3 KPUTUYHHUX IEPIONIB Hacy €
IpolLiec MOBEPHEHHS /10 CBOiX poJiel Ta 000B’S3KIB, sIKi KJIIEHT BUKOHYBaB J0 penuauBy. Bin
MOKE€ XOTITH 3a0yTH LIJIKOM Iepioj] XBOpoOHW, MOCHIMIATH 3HOB JO CBO€i HOPMAaJIbHOCTI 1
COLIlaNIbHUHM MpAalLliBHUK Ma€ CYMPOBOJDKYBAaTH KJII€HTA y I[bOMY MpOIECi, TaK YW IHAKIIE, -
pEeaiCTUYHUM CIIPSMYBaHHSIM MOBEIIHKH, OCOOJIMBO MiCIIs JTIKapHI.

Hesanexxno Bim TepmiHy XBOpOOW, CTYNEHIO 1HBAJIIAHOCTI Ta pyHHYBaHHS OCOOMCTOCTI,
npobJIeMH, 10 CTOCYIOTBHCS NPAKMUYHUX MA COYIANbHUX HABUYOK MOXEe OyTH pi3HUMH. Binrak
pobora Moke OyTH cHpsMOBaHa Ha IIONEPEKEHHS BTPAaTH ICHYIOUMX HABUYOK abo
Oe3nepepBHOT MIATPUMKH, OCTAaHHE YacTille HEOOXITHO y BHUMaakax 3 demenyicto. I1oTpiOHO

BUKOPUCTOBYBATHU Bi3VAlbHI 3acoOu, MO0 MATPUMYBATH OPIEHTAIlIIO B Yaci, JHI, JaTax, MiICTi
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nepeOyBaHHS, BUKOPUCTOBYBATH MEIMKAMEHTH SIK JOMOBHEHHs. [HIN migXoau mependavaroTh
KOMIIEHCAIIII0 BTPauYeHUX HABUYOK LUISIXOM BiJIHOBJICHHS 1HIINX, SIKI OYJIHM HE3alisHI MPOTATOM
6araTboX pOKIB, ajie 3JIMLIMIINCS HEMOIKOIKEHUMH, Ta [IOHOBJIEHHS COLIaIbHUX 1 IPAKTUYHUX
HaBUYOK, AKi KIII€HTH HOTPEOYIOTh AJsl CaMOJOCTATHOCTI, OJHAK BTPATHIIM, a00 HIKOJIU HE
Bosoniu. Taki Meromu BKIIOYae pealumiTamis JoAedl 3 XpOHIYHOIO MMHU30(peHieo, sKi
YTPUMYIOTBCSL B JIIKApHAX Ha JOBTOCTPOKOBOMY JIiKyBaHHI. Takuii Bux peaOimiTartii
JIOBIOCTPOKOBHUM, OTPEOYy€E KOMITIB 1 Mae 6araTo 0OMEKEeHb TOTO, YOr0 MOYKHA JOCITTH. YCl 11l
nigxoan eeKTHBHI, KOJM HaJJaHHS JOIOMOTH OpraHi30BaHe Ha PiBHI IPOMAJIH.

ComianpHuii TpAIiBHUK TparHe 3allydUTH MCUXIYHO XBOpUX OO0 OyIb-KUX BHIIB
JISUIBHOCTI, IO HE € HAATO TpaBMylo4yuMu. Hampukinan, Ui XBOpHX Ha IIM30(peHito
KOPUCHUMHU € OyJb-sKi TPYIOBI 3aHSTTS, KOTPi, OJHAK, HE MependadyaroTh TICHOTO OCOOUCTOrO
KOHTaKTYy. Lle MOKyTh OyTH 3aHATTS B XyIOKHIH MalCTEpHI, HIATPHUMYIOYA IICUXOTEPAIIeBTUYHA
rpyma Tomo. XBOpi Ha 3aJIEKHICTh BiJl HAPKOTHYHUX PEUOBHH, HABIAKW, HAHdYacTimie Mo-
TpeOYIOTh JOCUTH TICHOI B3a€EMOJI{ B Ipymnax IiJ] KEpIBHULITBOM BIIJIMBOBOI Ta aBTOPUTETHOT JUIs
HUX T0uHH. Bei moaiOHI muTaHHs BApTO 0OrOBOPIOBATH 3 MICUXOJIOIOM 200 MCUXOTEPAIIEBTOM.

Tak camo 3aJeXHO BiJl JIIarHO3Y PO3B'S3YIOTh 1 NMUTAHHS NpalEBJIAINTYBaHHSA. JOCHTH
4acTo TMCUXIYHO XBOPI OTPUMYIOTh TPYITy iHBaJIIAHOCTI. AJie Ipy BOaliid peadimitarii Taki XBopi
I[IJIKOM MOXYTh BUKOHYBATH IIEBHY poOOTY.

PoGoTa 3 cim’saMm mroziei, sKi MalOTh MCUXIYHI po3jaau, nepeadavae: MiITPUMKY WIEHIB
ciM’i, yKpIIUIeHHs ii pecypciB, pO3IIMPEHHS MOXJIMBOCTEH y BHKOHAHHI (YHKLIi TOrisny 3a
XBOPHUM POIHMYEM, TIOJETHICHHS TATaps, KA HECYTh CIM’i, MIO 3AiHCHIOIOTH JOTJISII XBOPOTO
ponnya, a TakoXk 3MEHIIeHHs a00 Moau(IKallil0 BHYTPIIIHLOCIMEHHUX CTPECOBUX YMHHHMKIB, SIKI
MOXYTb CIIPOBOKYBAaTH PELIUIUB XBOPOOH.

Cepen hopm i MeTo1iB TakOi pOOOTH BapTO Bi3HAYHUTH:

- JIONIOMOTY WI€HaM ciM’1 y IpUHHSATTI XBOPOOH;
- JIOTIOMOTY OKPEMUM YJIeHaM CiM’i COPaBUTUCA 3 1X MOYYTTIMHU;
- JIOTIOMOTY CIM’SIM y HaJIaroJ’KE€HH1 BITHOCHH 3 XBOPUM POAMYEM, KUTTAM CIM’1 1 CBOIM

OCOOMCTHUM KUTTSIM;

- KOMYHIKaTUBHI TPEHIHTH, SKi CIPSIMOBaH1 Ha BUPILICHHs MPo0JIeM 3 HeaJalTUBHUMU
naTTepHaMU;

- 3aJy4eHHS YICHIB CiM’1 10 JIKyBaJbHOI'O MPOLECY 1 MPOIIEeCy BiTHOBICHHS HA PaHHIX
eTarax y MaHepi, sika ‘““He 3BUHyBauye”’;

- NPOCBITHMIIbKA poOOTa cepell WIeHIB ciM’1, sika Ha/lae HeoOX11HY 1H(OpMaIIio PO MCUXIYHI

pO37au, IUISIXU 3MEHIICHHS BIUIUBY CTPECIiB, (aKTOPIB PU3HKY;

213



- KpHU30BE BTPYYaHHS MPHU EKCTPEMATbHUX CUTYaIlisIX.

MeTtoau poOoTH 3 CIM’SIMU € BOKITMBUM KOMIIOHEHTOM O€3MepPEePBHOTO JOTIISITY 332 MiCIIeM
MPOXUBAHHS, AKI MOXHA PO3IJISAATH SIK JOBIOTPUBANLY MIATPUMKY JIOAEH 3 mpobiemMaMu
MICUXIYHOTO 3/I0POB’Sl y TPOMA/Ii.

VY mpaxTuii coniaabHOT poOOTH B yCTaHOBAX I'POMACHKOI IcuxXiaTpii (Y rpoMasChKux
NCUXIaTPUYHUX LIEHTpaX, HeIep>KaBHUX KOHCYJIbTAaTUBHUX areHIisX, MPUBAaTHUX KIIIHIKaX),
TOOTO KOJIM MOCIYTH HAJal0Th HA PiBHI IPOMaju, BUKOPUCTOBYIOTh Taki pOpMH poOOTH SIK

KpU30BE BTPYYaHHS, IIBUIKA FOCHITai3allis, KOPOTKOTEPMIHOBA Tepartisi, AEHHUI 0TI, pi3Hi
¢dopmu rpymnoBoi podotu. Lle Moxke OyTH TakoX MpaKTHKa y BUIIIAAI peaduliTaliifHOTo miaxoay,

KOJIM MOKpaIanHs (yHKIIOHYBaHHS 31HCHIOETHCS Yepe3 MATPUMKY JIoel 3 mpobieMamMu
TICUXIYHOTO 37I0POB’ Sl — BUUTHUCS, MPALIOBATHU 1 )KUTH B CUTYaIlIAX 32 CBOIM OCOOMCTUM BHOOPOM.

Hapas3i comiansHa po00Ta 3 ICHX19YHO XBOPUMH € JOCUTH BAXKKUM Ta BiJIITOBIAAILHUM

3apnanHsM. HaitepekTuBHImMM criocoOoM po3B's3aHHs IPOOJIEMH € CITIBIIPALs COIIAIBHOTO
MpaliBHUKA 3 TaK 3BaHOI0 OaratonpodiibHO0 (MYJITHAUCIUILTIHAPHOIO) TPYIOI0 (KOMaHI00,
Opuraior), 10 CKJIaay SKOi BXOJATh TAKOXK: JIKap-TICUXiaTp, ICUXOJIOT (ICUXOTEpaIieBT), JTiKap
3arajibHOI MPAKTUKHU Ta 1HOJII PEACTaBHUK OpPTaHiB BHYTPIlIHIX crpaB. | xoua B Ykpaini
JISUTBHICTB TaKUX TPYII LI HE 3aKpilieHa 3aKOHOJaBYe, MPOTE BAPTO MaM'sITaTH PO
HEOOXIJHICTh PO3MOAUTY BIAMOBIIATBHOCTI Ta BHUKOPUCTAHHS BIAMOBIAHOIO MpodecitHoro

JIOCBITTY.

3.3.4. Opzanizauis naoanns oonomozu
Haiibinpm mommpenow (GopMoro HaJlaHHS MOCHYT JIFOASM 3 MCHUXIYHUMH MpobiieMaMu B

VYkpaiti € iX yrpuMaHHs Ha 00820CMPOKOBOMY NIKYBAHHI ) GEIUKUX NCUXIAMPUUHUX JIIKAPHSX, TIE
TaKi JII0JIM MOXYTb 3HAWTH MPUTYIIOK, MIATPUMKY Ta MiHIMajbHe 3a0e3nedeHHs 0a30BUX NOTpeo.
[TpoTe BITUM3HSAHIN NCUXiaTPUUHIN CITy>KO1 BIACTHUBI TaKi PUCH:

— OpI€EHTAlllSl Ha CTalllOHapHe 00CITyroByBaHHS MaIll€HTIB;

— MepeBaxHO 010JI0T1YHA Opi€HTALlIA Y CYOKYIbTYpi MICUX1aTPIB;

— MATEePHATICTCHKUN CTUJIh CIIUIKYBAHHS 3 MAI[IEHTaMH, IXHIMH POIMYAMH, IT1IJICTIINMH;

— NpaKTUYHA BiJCYTHICTh 3HaHb y rajly3i €TUKHU i MpaBa, a TAKO>K HAaBUYOK 111010 1X
BUKOPHCTAHHS;

— BIZICYTHICTh KOMYHaJIBHOI IIcUXiaTpii i iHppacTpyKTypH, 110 3abe3neuyBaia O i ycrinHe
(GyHKII1IOHYBaHHS;

— BIJACYTHICTH JIOCBily y CTBOPEHHI Ta NPOAYKTHBHIM B3a€EMOAIl 3 T'POMAJCHKUMH

OpraHizarisiMi poIu4iB Ta KOPUCTYyBa4aMH IICUX1aTPUIHUX ITOCITYT;
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- BIICYTHICTb COLIIaJIbHUX MPALiBHUKIB Y c(hepi OXOPOHH MCUXIYHOTO 3A0POB’S.

Sk 1 B paafHCBKI YacHW, JOMIHAaHTHMMH 3aKJIaJaMU JEpP>KaBHOI CHCTEMH COLIAIbHOTO
00CITyrOBYBaHHsI HACCJICHHS YKpaiHU € CIeliali30BaHi CTallioHapHI MEAMKO-COIIaJIbHI 3aKJIaan
— NCUXOHEeBPOJIOCIYHI [IHmMepHamu, TPU3HAYEH] I TMOCTIHHOTO MPOXKUBAHHS TPOMAISH, SIKi
noTpe0yloTh CTOPOHHBOTO JOMJIALY 1 MEAMYHOrO OOCIyroByBaHHs. Y IHMX 3aKjanax
MICUXOJIOTIYHI Ta COLialibHI MPOOJIeMU OCOOMCTOCTI 3 MCUXIYHHUM PO3JIAZIOM 3aIUIIAIOTHCS Ha
JIPYroMy IUTaHi.

VxBanenns 3akony Ykpainm “TIpo mcuxiaTpuuHy JONMOMOTY”’, HE3BaKalOud Ha HOro
[OYaTKOBE HEOJHO3HAYHE CHPUHHATTA (axiBISIMHM, TpPOMAJCBKICTIO 1 KOpPHCTyBayaMH
NCUX1aTPUYHOI TOIIOMOTH, CTAJI0 BU3HAYHOIO MOJII€I0 B YKpaiHi. A/pKe 1ell JOKyMEHT BIeplIe B
icTopii BITYM3HSAHOI IICHXiaTpii BHU3HAUMB OpraHizaliiHi ¥ TpPaBOBI OCHOBU 3a0e3MECUCHHS
NCUXIaTPUYHOIO JAOMOMOTOI0 TPOMAJISH, BUXOISYU 3 TMPIOPUTETY IMpaB i CBOOOJ JIONWHH, a
TAaKO’)X BCTAHOBHMB OOOB’SI3KHM JICP)KaBHUX OpPraHiB MIOAO 3aXMCTY 3aKOHHUX IHTEpECiB Ta
CTBOPEHHSI HAJIEXKHHMX YMOB JUIsl HaJaHHS HEOOXiJHOI INCUXIaTPUYHOI 1 COLIaJbHO-TIPaBOBOT
JIOTIOMOTH JIIOJIIM 3 TICUXIYHUMM pPO3JaJaMu. 3aKOH TaKOX TapaHTye BCTaHOBJEHHS KBOT
poOounx Micllb Ha MiJNPUEMCTBAX, B YCTAHOBAaX Ta OPraHi3allifX I TpaleBlAlITyBaHHS
IHBANIIIB YHACIIZOK MCUXIYHOTO po3nany. KpiMm Toro, mist 3a0e3medeHHs ComiabHOTO 3aXHCTy
0ci0, K CTpaKIar0Th Ha MCHUXIYHI PO3JIaJAM, OPraHW BHKOHABYOI BJIaJM Ta OpraHU MICLIEBOTO
CaMOBPSIlyBaHHS MalOTh:

- OpraHi3oBYBaTH 3a CHEIllaJbHUMH TporpaMaMu O€30IUIaTHE 3arajlbHOOCBITHE Ta
npodeciiHO-TeXHIYHE HABYaHHS;

- CTBOpIOBAaTH JIIKyBaJbHO-BUPOOHMYI MIANPHUEMCTBA, II€XH, JUIBHUII TOIIO 3
MOJIETIIEHUMH YMOBaMH Tpali Juis 3[iiCHEHHs TpyJoBoi peaOiniTaiii, OBOJIOIIHHS HOBUMH
npodecisiMU Ta TpareBIallTyBaHHS;

- OpraHi3oBYBaTH I'ypTOKUTKHU Ta 1HII MiCLi IPOKUBAHHS;

- TIOJIMIIIYBATH iXH1 )KUTIIOB1 YMOBH.

Cepen BaxJIMBHX Jep)KaBHUX TapaHTii, 3rifHO 31 cT.5, 3akoHOM nepeadaueHo GpiHaHCYyBaHHS
NICUX1aTPUYHOI JIOMOMOTH B 00CS31 TapaHTOBAHOTO PIBHS Ta HAJIEKHOI SKOCTI; MOJIMIIEHHS
MaTepiaJbHUX 1 )KUTIOBUX YMOB IICUXIYHO XBOPUX; CTBOPEHHS MEPEXki NMCUXIaTPUUHUX 3aKJIaJIiB
JUIsL  opraHizaiii HaJaHHS T[CUXIATPUYHOI JOMOMOTH TapaHTOBAHOTO PIBHS; peamizallilo
BIJIMIOBITHUX MPOTPaM B Taiy3i ICUXI4YHOTO 3/10pOB 4.

Peanizamis 1poro 3akoHOAAaBCTBa NOTpeOye BIPOBAIKEHHS BIAMOBIIHUX Iporpam Ha
Mmicisix. Tak, y 2003 pomi B KueBi mpuitasto KoHiemniiss KOMIUIEKCHOTO YIOCKOHAJICHHS

NCUXIaTPUYHOI JIOTIOMOTH ¥ OXOPOHHU ICUXIYHOTO 3/10poB’s HaceieHHs M. KueBa. OcHOBHI
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HamnpsIMU i€l KOHIETINT mependayaroTh, 30KpeMa, 3a0e3MeueHHs TOCTYIMHOCTI MCUXIaTPUIHOL
JIOTIOMOTH IUISAXOM JICIIEHTpai3allii MCUXiaTpUYHUX 3aKJIaJiB Ta TICHOI B3a€EMOJIi MEIUYHHUX 1
COIliaTbHUX palOHHUX CITYKO.

Hananns mcuxiaTpuyHOi JOMOMOTH 3a MICIIEM MPOKUBAaHHS Tiependadae aKTHBI3AIIO
JUSUTBHOCTI MEpEeXi JIOKAIbHUX CIYXKO, KOTpa IMOKJIMKAaHA OXOIUTH IIMPOKE KOJIO Mpobdiem
3a0e3nedyeHHs 0a30BUX MOTpeO JIOAMHU (XapuyBaHHS, KHUTJIO, MEIWYHE OOCITyroBYBaHHS,
TPyIOBa 3aMHATICTh Ta JO3BULIA). 3amis 1€l [Tl nepeadadaroTh CTBOPEHHS IiAPO3LIIB
aMOyJIaTOpHOTO OOCITYrOBYBaHHS MAIIEHTIB MEAMKO-PEadUIiTalliiHOTO HATPSIMY JUIS HABYAHHS
iX HaBUYKaM caMOO0OCITyroByBaHHs i 1HTErparii y cniibHOTY. e — IeHTpu MeauKo-comuiaabHOl
pealimiTallii y CTpyKTypi OXOPOHH 3[J0OPOB’sI Ta COLIAJILHOTO 3aXUCTy HacelaeHHs. HeoOxinHumu
€ 3a0e3MeyeHHs KUTIOM 13 OTallisIMHU Ha OIJIaTy, HaJlaHHS MOCIYT MO BEACHHIO JOMAIIHbOTO
TOCITOIAPCTBA, CTBOPECHHS CITYX0 MpodeciitHoi peadimiTaril 1 BiJHOBICHHS MPaIe3JaTHOCTI.

Konueriisi BUXOQUTH 13 MOTpeOM CTBOPEHHS MPABOBOTO TOJIS JJISi KEPIBHUKIB 3aKiajiB Ta
cinyx0, KOTpi 3alMalOThCAd HAJaHHSAM IICHXIaTPUYHOI JOTIOMOTH, OXOPOHOI TICHXIYHOTO
3JI0pPOB’s, peadiTiTaIli€0 Ta COIiaIbHUM 3aXHUCTOM JIFOJICH 13 IICMXIYHUMH 3aXBOPIOBAHHSAMH, IS
PO3BUTKY IisUTBHOCTI CBOIX 3aKJIa/iB, YKOMIUIEKTYBaHHS iX crmemiaimictamu y chepi neuxiarpii,
MICUXOJIOTI], COIlaTbHOI POOOTH, a TaKOX BIAMOBITHOrO (IHAHCYBAHHS 1 MaTepiaibHO-
TEXHIYHOTO 3a0e3MeUeHHS.

[oni6Ha mporpama pospoGieHa it jikapamu-nicuxiatpamu y JloHenbKy. i MeTa -
NPOBEIEHHS CHUCTEMM 3aXOiB, CHPSIMOBAHMX HA 3MIIHEHHS CTaHy ICHXIYHOTO 3/0pOB’s
HacesieHHs1 JloHenbKoi 00J1acTi, MONepeKeHHs] BUHUKHEHHSI Ta PO3MOBCIOJKEHHS MCUXIYHUX
po31aiB, MOKpAIIEHHs $KOCTI JIarHOCTUKH, JIKYBaHHS IICUXIYHUX pO3/IaJiB, a TaKOX
BIIPOBA/KEHHS 3aXOJ[iB MEIUKO-COIlanbHOi peabimiTarii ocib, ski MarTh Bagu TCHUXIYHOTO
3J10pOB’s, Ta HaJIaHHS IUM 0co0aM collialIbHO-IIPaBOBOI AonoMoru. BoHa, 30kpema, nependayae:

- BCTAHOBJIEHHS OOOB’S3KOBMX KBOT pOOOYMX MICIb Ha MiANPUEMCTBAX, B YCTAHOBAaX Ta
opraHizamisix JUIsi TpalneBlalTyBaHHS I1HBaJiAiB BHACTIJOK TICHXIYHOTO pO3Jiaay B
YCTAHOBJICHOMY 3aKOHOM MOPSIIIKY;

- CTBOPEHHS JIIKYBAIbHO-BUPOOHMYHHUX MIANPUEMCTB, II€XiB, MAUIBHUIL TOIIO 3
MOJIIMIIEHUMH YMOBAMM Tpail Ajs 3A1HCHEHHS TpyaoBoi pealumiTallii, OBOJIOIIHHS HOBUMHU
npodecisiMH Ta TIpareBIaTYBaHHS 0Ci0, K1 CTpaXKIal0Th HA TICUXIYHI pO3TIaIH;

- po3poOKy Ta BIPOBAKEHHSA CHUIBHUX (OopM poOOTH 3 TEPUTOPIaJIBLHUMHU ILIEHTPAMHU
COLIIbHOT JONIOMOTH, TPOMa/ICBKMMHU OpraHi3alisMy, BOJIOHTEPAMH JUIS 341 CHEHHS IIHPOKOTO
KOJa 3aBJaHb: BiJl MEAMYHOTO OOCIYrOBYBaHHS 10 PI3HOMAHITHUX (DOpPM MIATPUMKHU XBOPHX

BJIOMa, Yy TOMY YHCJIi BUPIIMICHHS 3a0€3MeUeHHs] iXHIX OCHOBHHX IMOTPeO (Xap4yBaHHs, KHUTIIO,
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MeIUYHE 00CITyroOByBaHHS, JOIUIbHA ISUTBHICTH Ta TO3BLLIA, MIATPUMKA B3a€EMOBITHOCHH 13
COIliaJIbHUM OTOYECHHSIM);

- Oprasizaiiro IEeHTPIB COIliaIbHO-MEINYHOI peabimiTalii comiaJbHO Ae3aJanTOBAaHUX JTITCH
Ta MUTITKIB, B T.4. JITEH y MPUTYIIKAX.

[TosiBa HOBHX JOKYMEHTIB, MHUTaHb, OB ’S3aHUX 13 HAJAHHSAM JOMOMOTH IIOIAM 13
NCUXIYHUMHU  pO3JaJaMH, JIO YyBarm Oyae Oparucs OlONCHUXOCOIaNbHUN MiaXig Ta
BIIPOBAKYBATUMYThCS CydacHI METOAMKHU peadimiTarrii.

3a KOpPJOHOM 3a OCTaHHI MIBCTOMITTS (OpPMHM HAJaHHSA JONMOMOTH Y cdepi MCHUXIYHOTO
3I0pOB’Sl 3MIHWJIMCh BiJl HAINPaBJICHHS Y CHEIlialbHI 3aKJagud 10 HagaHHS iM JIOTIOMOTH Y
rpomani. Taka 3miHa 6a3yeThCs K HA HEOOXIAHOCTI JOTPUMAHHS MpaB JIOACH 13 MCUXIYHUMH
po3yiagamu, TaK i Ha 3aCTOCYBAaHHI Cy4aCHHMX 3aXO/[iB Ta METO/IB.

Y po3BUHYTHUX KpaiHax Bce OLIbINA KUIBKICTh JIFOACH 13 NMCHUXIYHUMH 3aXBOPIOBAHHSIMHU
B3arajgi oOXOoAHWThCs Oe3 TepeOyBaHHS y JIKapHI Ta OTPUMYE BCIO HEOOXITHY JOMOMOTY 3a
MmicieMm mpoxkuBaHHs. [locTiiiHO anpoOyroThCS HOBI OpraHizauiiiHi CTPYKTYpH W iHHOBaIliHHI
MiIXOAW 10 HAJaHHS TaKUM XBOPUM CIEI[ialli30BaHO1 JAOMOMOTH. BilbIIICTh HAasBHUX Yy CBITI
Cy4acCHHX IMPOrpaM JOMOMOTH JIFOJSIM, SIKi CTPaK/Ial0Th Ha TCHXIYHI 3aXBOPIOBAHHS, 3aCHOBAaHA
Ha TPUHIMIAX TO3ATIKAPHAHOI MATpUMKH. CHCTeMa TMO3aliKapHSHOI MIATPUMKH — I
CKOOPJIMHOBAaHA Mepeka CIEI[alliCTiB, CIyXk0 Ta 3aKJadiB pEerioHaJbHOrO piBHSA, 10 SKOI
BKJIIOYEHI TAaKOX 1 IPOMAJIChKI OpraHizalii KOpHUCTYBadiB NCUXIaTPUYHUX CiIyX0. OCHOBHUIA
MIPHUHIIAIT TaKO1 CUCTEMH IOJISATaE y 30aJJTaHCOBAHOMY TOETHAHHI TICHXIaTPUYHOI JOIIOMOTH Ta
COINIIbHOT MATPUMKH.

Xoua JiKyBanbHI 3aXOAM BHUCTYMAIOTh BAXIWBOIO CKJIAJOBOIO JIIKYBaHHS, MPOTE
dapmakomnoriyHa Teparis J03BOJSE JOCATTH JIMIIE YaCTKOBOTO BUpilIeHHs mpobiemu. Bce
Olu1bllIe BU3HAIOTh HEOOXI1IHICTh JIIKYBaHHS HE JIMIIE CaMOro 3aXBOPIOBAHHS, ajie ¥ MOpPYILIEHHs
KUTTEISITHHOCT1 XBOPOTO.

ComianbHi MNpamiBHUKH MPaLOOTh B MCUXIATPUYHMUX JIKAPHSIX, CIyxk0ax, MPHUBATHUX
KIIIHIKAaX, PE3WJIEHTHUX IEHTPaxX, IEHTpaxX ICUXIYHOTO 3JI0pOB’sl, aJKe IMCHUXIYHI po3iaau 1
3aXBOPIOBaHHS MalOTh O1OTICHXOCOIiabHY MPUPOAY 1 MOTPEOYIOTh KOMIUIEKCHOTO TMiIXOY.
CrenianmicTi couiagbHOi poOOTH MONEPEIKYIOTh MOKJIMBICTh 3JIOBXXKMBAHHSI HAJl JIIOJbMHU 3
npobjJeMaMu TICUXIYHOTO 3/10poB’s, OepyTh ydacTh B Ipolieci peabimiTamii XBOpPHX, BJIacHE
OpraHi30BYIOTh JOTIOMOTY Ha OCHOBI TPOMa/IH, IPALIOIOThH 3 XBOPUMH ISl HUX, a HE HaJl HUMHU.

3 KOpAOHOM CTBOpPEHO OaraTo 3akjiajiB TpOMAJCHhKOI IMCHXIaTpii: LEHTPH 3yCTpiuew,
KpHU30BI LIEHTPH, TPYIIHU 3a IHTEpECaMH, TBOPUI Ipymu 1 MaiictepHi. [IuTanHs npokuBaHHA 0Ci0 3

XPOHIYHUM MEpeOiroM MCUXiyHOro 3aXBOPIOBAHHS, 1110 HE MOTPEOYIOTh AKTUBHOTO JIIKYBaHHS,

217



BUPIIITYETHCSI 3aBISAKH PO3TATYKEHIH MEpexXi PEe3UJACHTHUX YCTaHOB, IO TependadyaroTh
3aXHUIeHe MPOKUBAHHSA: OYJWHKIB Ha MIBIOPOTH (MEIMKO-COLIAIIBHUX 3aKjIaJiB TUMYACOBOTO
MIPOKUBAHHS, JI€ JIFOAMHA TPOXOJUTh COILIAJbHY PeabuIiTaIliio MICs MOCUICHOTO MEIUYHOTO
JIKYyBaHHS y CTalllOHAPHOMY 3aKJadi W TOTYETbCA /0 TOBEPHEHHS Yy CBOE MOMEIIKaHHSA),
OYIWHKIB TPYMOBOTO TPOXHUBAHHS, CIELIaTi30BAaHUX T'YPTOXKHUTKIB, OYAHHKIB CECTPUHCHKOTO
JIOTJISIY, TPOEKTIB TPOXUBAHHS 3 MIATPUMKOIO (Taka MOJENb Tmependadae, MO KIEHTH
MIPOKUBAIOTh TIOCTIMHO B OKPEMHX KBapTHpPax Y J>KHTIOBUX OYHIBISX CaMOCTIHHO 1 MO Mipi
MOYJIMBOCTI BUKOHYIOTh 3BHYAiHI COIiaJIbHI POJi, KOPUCTYIOUHCH TOTIOMOTOIO CIICIiIiCTiB B
pa3i HeoOXimHOCTi). Y [HUX pE3UICHTHUX YCTAaHOBAaX 3IHCHIOIOTHCA PI3HOILIAHOBI
peaOimiTariiini 3axoAM, CHOPSMOBaHI HAa MAaKCHUMI3allil0 piBHS (YHKIIOHYBaHHS KIIIEHTIB,
BITHOBJICHHS HABHYOK CaMOOOCITYrOBYBaHHS Ta COIlalbHUX yMiHb. OCHOBHY pOJb B IHX
3aKJIafiax BiAirpae comiasbHa pealOumiTamis, TYT TPOBOAATH TPEHIHTH, IHAMBITyanbHi
KOHCYJIbTAIlll, SKi JOMOMAaraloTh HABYMTHCS BECTH TOCIOJAPCTBO, KOPUCTYBATHCS TPOIINMA,
TPAHCIIOPTOM, TeledOHOM, MIIAHYBATH BUTLHUN Yac TOLIO.

Opniero 13 ¢opm rpomancekoi ncuxiarpii € Kmyoni Oynunku (Clubhouse), abo OyauHku-
¢onrtanu (Fountain House), 3anmouarkoBani B CILIA B 1950-Ti poku. Lli 3axmagu sBiastoTs COO0I0
KIyOW, 1¢ KOJWINHI TAIieHTH 3HaXOJATh OTOYCHHS, IO HArajaye JaoMamrHe. YIeHH IuX
OyIuHKiIB-(DOHTAHIB CHINBHO BUPINIYIOTH MUTAHHS MOBCAKACHHOTO J>KUTTSA: CTOCOBHO JKUTIA,
MEAMYHOTO OOCITYrOBYBaHHS, MBI, aJIBOKATCHKOTO 3aXMCTY COIIaIbHUX Ta 1HIIMX MpaB CBOIX
wieHiB. Mojens kiyOHOro OyAMHKY CIpsIMOBaHAa Ha 3HUIIEHHS Oap’epiB CYCIHIJIBHOTO
yIEepeKEHHS, 3aJIeXKHOCTI, 13011111, sIKI HE O3BOJIAIOTh XBOPUM IpoMajJsiHaM OpaTu ydyacTh B
KUTTI CyCHiIbCTBA. BakmuBo, 10 MiX 4YleHaAMH 1 MEPCOHAIOM OYAMHKY BCTaHOBIIOIOTHCS
PIBHOIIPAaBHI CTOCYHKH — BOHH KOJIETH, a He NalieHTH 1 jJikapi. CrijbHO BUPILIYIOTHCS MUTAHHS,
MOB’sI3aH1 3 AISUIBHICTIO OYIMHKY, 3aBJISKH YOMY KOPHUCTYBadl OTPUMYIOTh a00 BiJHOBIIOIOTH

BTpadyeHE MOYYTTS BIACHOI 3HAYMMOCTI, COIlIajbHI HABUYKH, BiAUYBaIOTh MIATPUMKY ITEPCOHAIY.

3.3.5. Ilpuxnadu dianvnocmi couianbHux cayxnco
OcranHiMH pokamH 1 B YKpaiHi 3 IHIIIaTUBM MPOrPECUBHUX JIIKApiB, T'POMAJICHKUX
NPEJCTaBHUKIB Ta JOHOPChKA MITPUMKa YMOIJIMBHJIM CTBOPEHHS KIJTBKOX MOJETeH
rpOMaJICbKOI TCHXIaTpii: LEHTP MEIUKO-COLianbHOI peadimiTamii, KIyOHUH AiM, MPOEKTH
IpaleBlallTyBaHHs. Ta 3alHATOCTI, TBOpPYI MaWCTepHi, TPYyNH CaMOJOIOMOTH JIIOJeH 13
npobjaeMaMu TMCUXIYHOTO 3/0poB’s, iH(opMaliitHi nporpamu s poaudyi. Ilpote, 3HOBY X
TaKM, MOJIENI 111 He 3B’513aH1 Y MEPEXY, CTBOPIOIOTHCS. XAOTUYHO, YaCOM ICHYIOTb JIUIIIE TOTIOKH €

TIOHOPChKE (hiHAHCYBaHHS.
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OmauM 13 HAWOUIBII BOATMX TPHUKIAIIB COLIATBHOI POOOTH 3 TICHXIYHO XBOPHUMH B
cydacHi YkpaiHi MOXKHa BBakaTH AisUIbHICTE LleHTpY Memmko-couiajbHOi peadimiTanii,
odimiito BigkpuToro y Kuesi B xoBTHI 2001 poky. IIpoTe poboTa 3 #ioro cTBopeHHs modanacs
e 1999 poky, Koiam rpoMajichki opraHizamii — Acoriamis ncuxiatpiB Ykpainu, Omaromiitai
¢onmu ,Kacramis” ta ,Bita” pasom 3 iHO3eMHUM mnapTtHepoM (,,)KeHeBcbka iHiliaThBa Yy
ncuxiaTpii’”’) — MIATOTYBaId MPOEKT 3 METOK 3aly4eHHS MpodecioHaliB, KIIEHTIB Ta IXHIX
POIMYIB 10 PO3POOKHM Ta 3alpOBAPKEHHS y MPAKTUKY HOBHUX MIIXOJIB Y peadiimiTamii Jroaen i3
NCUXIYHUMH PO3JIaJaMHU.

Jlnist 3acHyBaHHS HEHTPY OyJI0 OTPUMAHO TPAHTHU BiJl MDKHAPOAHHUX OpraHizalii, ane 3apas
BiH (piHaHCyeThcsa KUIBCHKOIO MICHKOIO AEPKABHOIO aMiHICTPALII€O.

Humni Lentp — crpykrypHumii migpo3ain KuiBcbkoi MichKOi KIIIHIYHOT ICUXOHEBPOIOTIYHOT
nikapai Ne 1. ¥V Hbomy 3apa3 mpaioe 26 CIiBpOOITHHKIB, 30KpeMa, COIliaJIbHI TpalliBHUKH,
TPYAOTEPANEBTH, TICUXOJIOTH, CIIOPTIHCTPYKTOP, KEPIBHUK My3u4HOI cTyxii. [lepconan Bomozie
3arajJbHUMH peadiuTITalliiHUMA HaBUYKaMH, IPOWIIOB JBOPIYHE HABYaHHS HOBUM (QopMam
MICUXO0COIIAJIbHOT peadiiTartii.

PeaGimitamiitna nomomora y IleHTpi 6a3yeThcss HAa TPHHIHIAX MYIbTHIACHUTUTIHAPHOTO
miaxXoqy, KOTpUH 3abe3rnedye KOMIUIEKCHICTh MEAMKO-COLIANBHOT JOMOMOTH JIIOJSAM 13
MICUXIYHUMU 3aXBOPIOBAHHSIMH.

OauuM 13 METOJIB HAJaHHS JOMOMOTH KIIIEHTaM € 1HAMBIAyaJbHUU MEHEKMEHT, abo
»BelleHHs BuUMaaky’. KokeH KII€HT mpaloe 31 chemiajicToM 13 BeleHHs Bumaaky. Lle
IpaliBHUK, KOTPUH CIUIBHO 3 KOPUCTYBAadeM CKJIaJa€ IHAWBIAyaJbHUW IiaH pealuriTamii Ta
KOOPJIMHYE HOT0 BUKOHAHHS. 3a MOTpeOor0 4y Oa)KaHHAM KITIEHTa TaKWW TMpAIliBHUK 3allydae
1HIII CITY’KOM Ta CTIeLiaNicTiB Pi3HOTO MPodiIIo.

Hlonenno Llentp moxe obcayxutu 50-60 oci6. Kommuieke peabimitTamiiiHux mnporpam
IlenTpy nAa€e MOXJIMBICTH JIIOASAM 13 XPOHIYHMMM TICUXIYHUMH pO3JaJaMd CTaTHd OUIbII
CaMOCTIWHUMM, ORI CBIiJIOMO CTaBUTHCH /10 NMPUHUHATTS MEANKAMEHTIB Ta PaHHIX CUMIITOMIB
3aroCTpeHHs, a TAKOXK aKTHBHIIIE OpaTH y4acTh Yy COLIaIbHO-TPYAOBOMY KUTTI CYCH1IbCTBA.

[Tpusnauenns LleHTpy — BHUXOBYBaTH KOMIIETEHTHOTO KJII€EHTa, KOTPUM MYCUTh 3HATH, IO 3
HUM BIZIOYBA€ThCS, K1 CUMIITOMH TPOSIBISIIOTBCS, K1 JIIKK BiH mpuiimae. lle, y cBoro uepry,
JloTIoMarae KJIEHTY HAJIaro/pKyBaTH 3B’S30K 31 CBOIM JITBHUYHUM JIIKapeM, KOJIU BOHH Pa3oM
BXKE MOXYTh CIIBIPAIIOBATH SK MApTHEPH MPOTH 3aXBOPIOBAHHA. MiX 1HIIMM, TpaIliBHUKH
LlenTpy BKe BIAUYIH y IIbOMY 3HaYHHMH YCIHiX, TOMY IO B)K€ MPOBOJIUTHCS IpyHoBa podoTa 3
MOJlyJii aKTUBHOI MEIUMKAaMEHTO3HOI Teparii, OAMH 13 YpPOKIB $IKOI — BIJBiIaHHA CBOTO

ninpHuYHOTO Jikaps. IlpamiBauku LleHTpy 3am0BOJICHI THM, IO MArOTh TO3UTHBHUN JTOCBIT
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cHiBIpar 3 JiKapsMH-TICUXiaTpaMu aMOyJIaTOpHOI Mepexi 1 110 Jikapi iX Jo0pe NpuilMaroTh.

VY LleHTpi MeAUKO-COMiaNbHOT peadimiTallii JIroael 13 ICUXIYHUMH 3aXBOPIOBAHHSMHU MOXHA
OTPUMATH TaKi MOCIYTH:

— B3SITH Y4acTh y MPOrpaMi HaBYaHHS HAaBUYKAM CaMOCTIHHOTO KUTTA (CBiAOME MPUHHATTSA
ME/IMKAMEHTIB, CBIJOMUH KOHTPOJIb HaJ CHMIITOMaMH, HaBUYKH CIUIKYBAaHHS Ta PO3B’SI3aHHA
MDKOCOOHCTICHUX MPOOJIEM);

— MPOMTH Tepaio 3aiHATICTIO y TBOPUYMX MANHCTEPHSX: XYA0XKHS MalCTEpHS — PO3IHUC 110
nepeBy i mamnepy (IleTpukiBcbkuii po3nuc), 6iCepOIUIeTIHHS; JITUIEHHS MOPIEITHOBUX MPUKpPAC;
IBEeMHAa MalCTEepHSI — LIUTTS, B’SI3aHHS, BUIIMBKA, KJIANTEBA MO3aika; KOMIT FOTEPHUNA KJIac —
KOMIT FOTEpPHI I'pH Ta OCHOBHM KOMII'FOT€PHOI IPaMOTHOCTI;

— BiIBiaTH KJIy0 MPOBEACHHS MO3BULUIS — IIAXOBUH Ta MY3WYHHI TypTKH (ABIiYM Ha
THXKJIEHB ), CIOPTUBHUH KJ1ac (TpUYi HA THKACHB);

— KOHCYJIBTYBaHHA KII€HTIB Ta pOAUYIB 3 TpoOJeM MPHUHHATTS 3aXBOPIOBAHHS,
HEOOX1AHOCTI MIATPUMYIOUOTO JIIKYBaHHS, OCOOTMBOCTEN 3aXBOPIOBaHHSI, a TaKOX 3 MpobdiieM
B3a€MOBITHOCHH Y CIM’1 Ta 3 OTOYEHHSM (I1I€ MPOBOJUTHCS SK 1HIMBIIYalbHO, TaK 1 TPYIOBUM
METO/IOM);

— TpynoBa po0oTa, KOTpa MOIUIAEThCS Ha iH(GOpMamiiHi Tpynu (MeIuvHa, COUiaabHHA
KIy0, “Temmii aiM”) Ta HaByalbHi Moayni mpodecopa Jlibepmana (,,KoHTpons cumnTomis”,
»~AKTUBHI y4yacTb Yy JIiKyBalbHIA Tepamii’, ,,OCHOBHI HAaBMYKU CIUIKYBaHHS , ,,BupimeHHs
MDKOcoOucTicCHUX mpobsiem”, ,,IloBepHenHs no cninsHOTH, ,,JIpoBenenns mno3Buuist’”, ,Ilomyk
poOoTH” TOII0); MpaliBHUKHU LIeHTpy TakoK BUKOPUCTOBYIOTh MIAX1J, A€ MiJl Yac POJIbOBUX irop
3aCTOCOBYIOTh B1JICO3MOMKY (HampHKIIaJA, OAMH KIIEHT Oepe Ha cebe poJib JIKaps Ta MOSCHIOE
IHIIOMY KJIEHTY, SIK Tpeba NMpUiMaTH JiKH, fgKa € MoOiyHa i, Mo Oyne y BUMAJKY, SKIIO He
OPUMHATH JTIKU TOIO. TakuM YMHOM, EPEKOHYIOUM 1HIIOrO, BiH MEepeKoHye cede camoro). [lie
TaKOX COIIJIBHUN KIy0 — BIH Ja€ MOXJIMBICTH OOTOBOPEHHS COIIAbHUX MpoOseM, 1o
BUHUKAIOTh YHACIIIOK 3aXBOPIOBAHHS.

Oxpim Toro, kmieHtu LleHTpy 3amydeni a0 aisimbHOCTI Qouay “BimoOpaeHni citn” —
rPOMaJICbKOI OpraHizaiii, o 00’€aHye KOPUCTYBadiB TCHUXiaTpuuHuUxX mochyr. lle —
HIOTHMKHEBl TEMaTH4YHI 3yCTpidi, IIOTM)KHEBMM Teperyiag BineopuIbMIB 3  MOAAJIBIINM
00roBOpEeHHsIM, €KCKypcii (0 TearpiB, My3€iB) Ta CBATKOBI KOHIEPTH CIUJIBHO 3 MY3HUYHOIO
CTYIETO.

OOcnyroByBaHHsI KJIEHTIB BIIOYBA€ThCSA 3a HANpaBJICHHSAM JKaps Ta 3a CaMOCTIHHUM
3BepHEHHIM Jtosiei. [IpuitoM HOBHUX KITIEHTIB BiOyBaeThes moaeHHO 3 10 10 12 roguH WwieHOM

YeproBoi MYJIbTUAMCHUILIIHAPHOT KoMmanau. PaxiBeupb, SKUNH Bele NPUIOM, HaIAroIKye
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KOHTaKT 3 KIIE€HTOM, BHSBJISE€ WOro MOTpeOM W TpoOIeMH, 3alOBHIOE KapTKy MEPBUHHOTO
npuiiomy Ta ineHTU(]IKaIIiHy KapTKy KII€HTa, BU3HAYA€ 4Yac 3YCTPidl KIIi€HTA 3 KEPIBHUKOM
IEHTPY Ta KEepiBHUKOM BuMaAKy. [loTiM Ha 3acigaHHi 4eproBoi Opuraau o0OrOBOPIOIOTH
pe3ylbTaTH TEPBHHHOTO TPHUIOMY Ta BH3HAYAETHhCS, XTO BECTUME BHIAIoK. Jlo peui,
Haifuacrime, mijJ 4ac MEepBUHHOTO MPUIOMY KIIE€HTH HA3WBAIOTh TaKi MpOOJieMH, AK JIeiluT
CIIIJIKYBAHHSI, 130JIA11is1, TIPAIICBIAIITYBAHHS, TTPOBEICHHS JO3BULIA, CKJIaIHI CTOCYHKH B POJIMHI
TOIILIO.

YHIpomoBx MicsIs BiJ MOYaTKy poOOTH HaJ BUMAIKOM KEpiBHUK IIOTO BHIIAAKY CKIIAIae
pa3oM i3 KJII€EHTOM IUIaH I1HOUBiAyalnbHOI peaOimitamii, SKAH MiANUCYIOTH OOWMIBI CTOPOHH.
Tepminu peabiniTallii KOHKPETHOTO KJIIE€HTA 3aJI€KaTh BiJl KUIBKOCTI Ta CKJIQJHOCTI BU3HAYCHHUX
npobsieMm. CepenHiii TepMmiH ydacTi B mporpami ,,.BeneHHs Bumaaky” cTaHOBUTH Onm3bko 10
MICSIIIB.

VYHacniok pobotu (axiBuiB HEHTPY y KIEHTIB, SKi IPOWIUIA peabisiTamiifHy mporpamy,
BiIOYBA€ThCS MIJHECEHHS SKOCTI JKUTTS, 30KpeMa, IMOJIMIIYIOThCS CTOCYHKH B DPOIMHI,
HaOYBa€ThCs BIIEBHEHICTh y CO01, MIHIMAETHCSI CAMOOIIIHKA, 3MIHIOETHCS CTaBJICHHS 10 ce0e Ta
BJIACHOI CHTYaIlii, MOKPAIIYIOThCS HABUYKU CIIJIKYBAaHHS 3 OTOYCHHSIM 1 KOHTPOJIKO CHMIITOMIB
3aXBOPIOBaHHS, (DOPMYIOTHCS TPAKTUYHI HABHYKM, HaOYTi B TBOPYHMX MAWCTEpPHSIX Ta CTYIisX
LEHTPY.

Otxe, LlenTp Meauko-comianpHoi pealimiTarnii Jrojeil 13 NCUXIYHUMHU 3aXBOPIOBAHHAMU
MPOIMOHYE HU3KY TOCTYr 1 MOAYIIB, CIPAMOBAaHMX Ha: aKTUBHY MEAMKAaMEHTO3HY Tepariio,
pO3B’sI3aHHA MIXKOCOOUCTICHUX MpOo0JieM, PO3BUTOK KOMYHIKaTUBHHUX HABHUYOK, IPOBEICHHS
J03BLIUIA, MTpalleBJIAITYBaHHS, OIYK pOOOTH, BUPILLIEHHS TUTAHHS, K 30€perTu 110 poOoTy, Ta
MOBEPHEHHS y rpoMany. MeTta — iHTerpaiis Jitojiel 3 MCUXIYHUMH PO3JIaZlaMH Y CYCIHLUIBCTBO,
11100 BOHU MOTJIH COIlIaIbHO a/IalTyBaTHCS Ta SKICTh IXHBOTO JKUTTS MOKPAIIyBaiach.

[ixaBuit goceig poOGotu HakormuuuB 1 LleHTp TpymoBoi peabidiTanii po3ymoBo
BigcTaaux inBajginiB Kuea. et 3aknaa ctBopeHo 3rigHo 3 pimmeHHsM KuiBpaau 3a iHiiaTUBA
OJ1aroifHOrO TOBAPHUCTBA JOIIOMOTH 1HBANIIaM Ta 0co0aM 3 IHTENEKTYaTbHOK HEJOCTaTHICTIO
»Jkepena” y 2000 pori, sike OTpUMaio LIIbOBUIM T'paHT BiJl mporpamu ,,Tacic” €Bporneicbkoi
Kowmicii. Croromni 1me - JepkaBHUHM 3aKkjaja, SIKUA y CBOIM AISUTBHOCTI TiAMOPSIKOBAHHI
['onoBHOMY YIIpaBIiHHIO COIIAIBHOTO 3axUcTy HaceneHHs M. Kuea. [locmyru TyT HamaroThCs
1HBaNigaM ctapmuM 16 pokiB, sIKi HE OTPUMYIOTH IOCIYT COLIaIbHOI peaduTiTallii Ta OCBITH B
IHIIMX JIep’)KaBHUX 3aKjiagaxX 3a YMOBH, IO CYKYIHHH JOXiJ Ha 4YjieHa POAMHH iHBadiia He
MIEPEBUIILYE MMPOKUTKOBOTO MIHIMYMY.

l'onmoBHOIO MeTor0 AisuibHOCTI LleHTpy € miAroToBKa PO3yMOBO BiJICTANWX 1HBATIAIB 10
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MaKCHUMaJIbHO CaMOCTIMHOTO >KHUTTS, 3a0€3MEeUeHHs 1X 3alHATICTIO Ta 3aCTOCYBaHHS TPYIOBOI
peabumiTarii sk 0a30BOro e€JIEMEHTAa ajanTarmii y TpoMaii. 3akiaj CKIAIaeTbCs 3 JIBOX
nigpo3autB: 1) meHTpy TpyaoBoi peaOumitaiii, 1€ I1HBAMAM 3aliMarOThCS TaKMMHU BHIIAMHU
TiSUTBHOCTI, SIK  JepeBOOOpoOKa, JIIUIGHHS 3 TJIMHH, JO30IUICTIHHS,  PEMOHT  B3YTTH,
BUTOTOBJICHHSI TOOCJICHIB, BUTOTOBJICHHS IIIBEWHHUX BHPOOIB, BUTOTOBJIICHHS BHUPOOIB i3
mIacTMacH; 2) BIIIUICHHS COLIAJIbHOI ajanTarlii, e pO3yMOBO BiJICTIMX 1HBAJIIIB, K1 MOWHO
3aBepIIWIIN JIOTOMDKHY HIKOJy-IHT€pPHAT, TOTYIOTh 10 poOOTH B MallCTEpHSX 1 TOMOMaraiTh iM
OMaHyBaTH HEOOXiJHI HABMYKM CaMOCTIHHOTO >KUTTA. TyT mNpOBOAATBCS Taki 3aHATTS:
NpPUKIAJHA Tiri€eHa, KyJliHapHI HABUYKH, IIO3UTHUBHI CTEPEOTHUIIM TOBEAIHKH, MOOYTOBE
paxyBaHHS, TpynoBa po00Ta, BUXOAU y MICTO.
LleHTp BUKOHYE TaKi 3aBIaHHS:

— TOmepemXae IHCTUTYLIANi3alil0 PO3yMOBO BIACTANUX JOPOCIUX IHBATIJIB MUIIXOM
CTBOPEHHSI YMOB JUIst 3a0€31e4eHHs IXHBOI 3aiHATOCTI Ha PiBHI IPOMaJIH;

— OpraHi3oBY€ Ta MPOBOAMTH Hepeanpodeciiine Ta npodeciiiHe HaBUYaHHA JJIS Opi€HTAI]
IHBaJiIB Ha IMpaio, BUPOOJICHHS CTEPEOTHUIIIB MOBEIIHKHM MPAIOUO0]l JIOAUHU, HAOyTTS
HAUTIPOCTIMIMX TPYJAOBHX HABUYOK JIJIi BUKOHAHHS HEKBaTi()iKOBaHOI POOOTH Ta BiTHOBIICHHS
3100yTHX y TOTIOMIKHIN IIKOJi-iIHTEpHATI TPYIOBUX HABHUOK Ta YMiHb;

— TPOBOJAUTH yceOiuHe OI[IHIOBaHHS MOTped 1HBalila Ta POAMHH, CKJIAJIa€ TUIaH BTPyYaHHS,
aKTHBI3y€e HAsBHI PECYpCH JUIsl BAKOHAHHS [[bOTO IUIAHY;

— OpraHi3oBy€ BIAMOBIAHO 10 MOTpeO IHBaIi/a Ta POAWH peaOuTITallifHI TOCIYyTH: BeIe
IpyHoBY Ta 1HAMBIAYalbHY pOOOTY 3 1HBAJIAOM Ta POJMHOI0, Hajgae iHPOpMAIiiHI MOCIYTH,

BUKOHYE NPeJICTABHULIbKI (PYHKIIT Y IHIIUX JepKaBHUX 3aKJIagax.

BucHoBku

1. Poznanu mcMXiKM — OKpema Ipymna XBOpoO, IO HacaMIlepell ypakaroTh ICHUXIKY Ta
MOPYIIYIOTh aJalTaIlilfo JIOJUHU 1 CYCHUIbCTBA Ta A0 HAWOMMXK4oro orodeHHs. [lcuxiuHi
3aXBOPIOBAHHS HalyacTillle € XPOHIYHMMU Ta TPUBAIOTH POKaMH, NpPU [bOMY CTpakIae
MICUXi14Ha, a, 0TKe, 1 corfianbHa (YHKITIS JTFOIUHU.

2. TonoBHMM 3aBIaHHSM COIlIAJIBHUX MPAI[iBHUKIB € JOIMOMOTa JIIOJAM 3 IMpoOIeMaMu
NICUXIYHOTO 3JI0pOB’S CBIZIOMO KOHTPOJIIOBATH 1 MOKpAIIyBaTH OCOOHUCTI JKUTTEBI CUTYyall 3
METOIO JIOBIOCTPOKOBOI MPO(IIAKTUKY MPOSIBIB MCUXIYHUX PO3JAAIB 1 MOKpALIaHHS 370pOB’S.
BaxnuBum HampsiMoM couiaibHOI poOOTH 3 1i€l0 TPYNOI0 KIIIEHTIB € iXHS 1HTerpamis y
CYCTUIBCTBO.

3. PoOorta 3 KkIi€HTOM, SIKMH Mae po3Naau ICUXIKH, THependadae mporec Oe3rnepepBHOL
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MIATPUMKHA 3 BUKOPUCTAHHSM 1HJIMBIIYaJlbHOTO KOHCYJbTYBaHHS, pOOOTH 3 CiM’€l0, TPYMHOBOL
poOoTH. Y IpaKTHUIll COLIaIbHOI pOOOTH B YCTaHOBAX IPOMAJICHKOI TICHUXiaTpii BAKOPHCTOBYIOTh
Taki ¢GopMu poOOTH SK KPU30BE BTPYYaHHS, IIBUAKA TOCIITali3allisd, KOPOTKOTEPMiHOBA

Teparisi, IeHHUIA AOTIsA, pi3Hi popMu rpynoBoi podoTu.

3anuTaHHs JJIM caMoIepeBipKu:

1. Sxi comianbHl MPOOIEMHU MOKYTh BUHUKHYTH JIFOJICH 13 TICUXIYHUMH PO3J1aiaMu?

2. Yuwm, Ha Bamy nymKy, CipydMHEHA CTUTMATHU3aIlis JIFOJICH 13 ICUXIYHUMU pO3JIagamMu’?

3. YV uoMy mHOJAraloTh OCOOJMBOCTI OiONCHUXOCOLIANbHY MiAXOAY JO PpO3YMiHHS
MICUXIYHUX PO3JIaaiB?

4. $Iki OCHOBHI MMPUHIIAIIH COIIaJIbHOT pOOOTH 3 TUMH, XTO Ma€ ICUXIYHI po3naau, Bu
MO>KeTe Ha3BaTu?

5. ¥V dyomy mosiArae mpsSiMUE BIUTHB Y XO/I1 COITIaJIbHOT pOOOTH 3 TUMH, XTO MA€ ICUXIYHI
posznanu?

6. OnuuiTh npoiec 6e3nepepBHOI MIATPUMKH Y XO1 COLIaTbHOI POOOTH 3 THMH, XTO Ma€e
TICUX1YHI PO3JIAIH.

7. Y yoMy moJisirae comianbHa podoTa 3 CiM’ MU, JIe € JTIOAW TICUXIYHUMH pOo3JIagaMu’?

8. IlopiBHsiiTe yKpaiHChKY Ta 3aKOPAOHHY MOJEIb OpraHi3allii J0IOMOIH JIOIsM 13

MICUXIYHUMH PO3JIa/IaMHU.
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3.4. CouiajgbHa po60Ta 3 JI0ALMM,
3aJ1€KHUMM Bi/l ICHX0AKTHBHUX PEYOBHH

3.4.1. Borcusannusa HapKoOmuKie AK coyianvha npooiema
HapkoTnunumy pedoBMHaMH (HAPKOTHKAMH YW  TICUXOAKTHBHUMHU PEYOBHHAMH)
Ha3UBAIOTh XIMiUHI CIIOJIYKH, SIKI MalOTh BJIACTHUBICTh ClelM(IYHO BIUIMBATH Ha MO30K Ta Ha
OpraHi3M JIOAMHU. Y MOBCAKIEHHOMY JKUTTI HapKOTUKU MOXYTh 3yCTpiuaTHCS y CKJIaAl JIKIB,
HANoiB, Xap4YOBUX NPOAYKTIB TOmO. PerymsipHe BXWBaHHS TaKWX pPEYOBHUH CIPHUUHIOE
BUHHUKHEHHS 3QJIE)KHOCTI Bl HUX.
3noB:xkuBaHHA NcuxoakTuBHUMH pedoBuHamu (IIAP) — HeanekBaTHe BXKHMBaHHS, SKE
XapaKTepU3Y€EThCS TPOJOBKEHHSIM BXXMBAHHSA, HE3BaKAlOYM Ha YCBIJIOMIIEHHS TOTO, IO
BXKMBAaHHS 3yMOBJIOE a00 3arocTproe TMOCTiHI a00 TUMYacoBl coLiajdbHi, BHPOOHUYI,
MICUXOJIOT1YHI a00 (i3udHil TpobiemMu abo K TUMYACOBI COIliaibHI, BUPOOHMUYI, TICUXOJIOTIUHI
ab6o ¢izuuHi npobdiaemu abo X MepiOTUYHUM BXKUBAHHAM, KOJIU 1€ HeOE3MEeYHO IS 310POB L.
3ajieskHicTh — HEOOXIHICTh y MOBTOPIOBAHHMX J03aX IEBHOI PEYOBMHH ISl TOTO, 1100

nmouyBatu cebe kpare adbo He mouyBaTu cede ripiie. CTaH 3aJIeKHOCTI MOYKE TPU3BECTH 10
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HEraTUBHUX ()I3MYHMX Ta TOBEAIHKOBHUX HACHIJIKIB, IKi MOKYTh 3yMOBUTH MEIUYHI 200
corfianbHi1 TpoOIeMHu.

Hapko3anexxHicTs - 3aXBOpIOBaHHS, [0 BHHHUKA€ BHACHIIJIOK HEKOHTPOJIHLOBAHOTO
B)KMBaHHSI XIMIYHHUX PEYOBHH HA OCHOBI OCOOMCTICHOI CXWJIBHOCTI Y BUIJISAI MEpeBard puc
3aJIe)KHOI 0COOMCTOCTI, 1 MpOsABIsETHCS Y (hopMi maronoriunoi 3anexkHocti Bin ITAP, sxa mae
TICUXOJIOTTYHUHM 1 (PI3UUHUHN XapaKTep.

Bigomo, mo ankoromizM Ta HapKOMaHis — II€¢ XBopoOu corianbHi. IlcuxoakTuBHI
PEUYOBHMHU — II€ BiJIOMi aJanTOTeHU, TOOTO 3aco0u, sKi 3a0€3MeUyI0Th aJanTalliio A0 YMOB Ta
BUMOT JKUTTS 3aBJISKU CBOTH Aii. CaMe Take CTaBICHHS J0 IMCUXOAKTUBHUX PEUOBUH (HOPMYE, SIK
Oyne cka3zaHO HWXK4Ye, MIAXOAU A0 peadumTaliifHuX mporpam. 3JIOBXKHUBAaHHS HE 3'SBISE€THCA
HI3BIIKM — 1€ peakilis Ha >KUTTEBI MpoOJeMH Ta Herapa3au. AJIKOTOJb Ta HApPKOTHUKH
BUKOPHCTOBYIOTh SK 3acO0HM Ul pO3B'S3aHHS IUX MOpoONeM. IX BHKOPHCTOBYIOTH I
penakcarii, sK 3aci0 TPOTH MOHOTOHHOI POOOTH YM OJHOMAHITHOTO OYTTA, SIK JDKEPEINo
HACOJIOJIU, SIK CYITPOBOKEHHS COIIAIbHUX JIIH TOWIO.

3arajiom 3ayieXKHICTh BiJ] ICUXOAKTUBHUX PEUOBHUH € MPOSBOM A[AMKTHBHOI MOBEIiHKH,
TOOTO ONHI€ET 3 (HOPM NECTPYKTUBHOI MTOBEIIHKY, SIKA MPOSIBISIETHCS B IPArHEHH1 JI0 BIAXOMY BiJl
peaTbHOCTI HUIAXOM 3MIHHM CBOTO MCHXIYHOTO CTaHy dYepe3 IMPHOM MEBHUX PEYOBHH abo
NOCTIMHOI (bikcalii yBaru Ha NeBHHUX MIpeaMeTax abo BUAAX JISIBHOCTI, 110 CYHPOBOIKYEThCS
PO3BUTKOM IHTEHCUBHHX €MOIIIH.

Ile BU3HAUEHHA Ja€ HaM MOXJIMBICTh IJIMOIIE NOJUBUTHUCS Ha MPOOJIEeMy 3aJIeKHOCTI,
sKa TYT TOJAEThCS JTOCUTh MHMPOKO. Lle Moxke OyTW 3ajeXHICTh HE JIUIIE BiJ] aJIKOTOJIO Ta
HapKOTHYHUX PEUOBHH, aje i BiJ KOMII‘IOTEPHUX YU a3apTHHUX irop, BiJl poOOTH (TpyIOroizm),
BiJl CTOCYHKIB TOII[0. Ba)IJIMBO 3ayBa)KUTH, 1110 JIOAMHA Yepe3 111 BUAM AiSILHOCTI IparHe Moch
3MIHUTH y CBOEMY >KMUTTI (HE 3aBXKIU CB1AOMO) 1 0OpaHa AlIsUIbHICTD (3aci0 TOCSTHEHHS MEBHOTO
CTaHy) CYIMPOBO/KYETHCS CUJILHUMH, SIK MPABHUIIO, TTO3UTUBHUMH €MOIIISIMU, SIKI TIO CBOTH CHII1
NEepeBaXaloTh Ti €MOIl Ta MOYyTTsd, AKi JIIOJMHA MOXE OTPUMYBATH BiJ| CHIJIKYBaHHS 3
Onu3bpKkUMU i moapMu. Tak, 3anekHa JIOAMHA Bl HAPKOTUYHUX PEUOBHUH, aJIKOTOJIIO, POOOTH,
1rop TOWIO € “3aK0XaHO0I0” Y HAPKOTHUK, JIKOTO0JIb, BUJ JiSIIBHOCTI, TPy TOLIO.

Y mroauHuW, sKa BUKOPHCTala SKYCh IICHXOAKTHBHY PEYOBHHY JUISI  JIOCSTHEHHS
0a)xaHOTO TICHMXOJIOTIYHOTO CTaHy, 3 dYacoM 3acid, TOOTO anKoroib abo HAPKOTHK
MEPETBOPIOIOTHCSA HA METY 1 BCE KUTTS MIAKOPIOETHCS HemepeOopHOMY Oa’KaHHIO BXKHBATHU ITIO
PEUOBHHY.

3-momMix npobieM, COPUINHEHUX 3JI0BKUBAaHHSAM HapKOTHKIB, MOYKHA BUJUIMTH NMPOOIEMH

COLIAILHOTO CTATyCy (3MiHA COIIaTbHOTO OTOYCHHSI, SMEHILIEHHS KOJIa COIIaTbHUX 3B SI3KIB  Ta

225



AKOCTI IIMX 3B‘s3KIB, TOCTYNOBa BTpaTa IMOBard Ta BU3HAHHA Yy 3HAYYIIOMY COL[aJIbHOMY
OTOYEHHI TOIIO), MPoOaeMu ePEeKTHBHOCTI (IOTIpIICHHS AI€3MaTHOCTI, BTpaTa poOOTH, BTpaTa
3IaTHOCTI 3a0e3MeuyBaTy TMEBHUK PIBEHBb JOCTATKY TOIIO), MPOOJIeMH 13 340pOB‘sIM (XPOHIUHI
3aXBOPIOBAaHHS, 1HTOKCHKAIis, iH(EKIIi, acomiiioBaHl 3aXBOPIOBAHHs 4epe3 MEBHI 3MiHH HOPM
MOBEMIHKH TOINO), MPOOJIEeMHU i3 3aKOHOM (KpUMiHAJIbHE MepeciiayBaHHS, MPUTATHCHHS IO
BIJIMOB1IaJILHOCTI Yepe3 aIMIHICTPATUBHI MOPYIICHHSI TOIIIO).

Hapasi maroauHi, sika cTana 3aJIe)KHOIO BiJl OIMATiB, BAXKKO KOHTPOJIFOBATH CBOIO MOBEAIHKY
BHACJIIZIOK HaB'SI3JIMBOTO MPAarHEHHs /10 MEBHOI XIMiYHOI pe4oBUHH. Lle mpu3BOAUTH 10 MOLIYKY
HApPKOTUKY ¥ IOBTOPHOTO B)KMBAaHHS, HE3BAXKAIOYM HA HETAaTHUBHI COLIadbHI Ta MEAWYHI
Hacaiaku. JIroauHa, MO0 BXKUBAE HAPKOTHKHU, J0Ope 00i3HaHA MPO XBOPOOJIWBI HACTIAKUA CBOIX
IiH, ane MpoJIOBXKYe 3MYIIEHUH, 110 CTaB 3BUYHUM, MIPUIOM HAPKOTUYHUX MpenapariB. [Hakiie
KaXy4H, CHOXHBadi 3HAIOTh, IO BOHH PYHHYIOTH CcBili opranizm. ComianbHi NpamiBHUKH
MOBHHHI PO3YMITH, IO TALiEHTH MPOCTO HE 3[aTHI BIIMOBUTHCS BiJl HAPKOTHKIB: PO3YMIHHS
npo0JIeMU YITKO HE YCBIIOMIIIOETHCS, iM 3[IA€ThCS, IO Ii€l MpobiemMu B3arani He icHye. Tpeba
PO3YMITH, II0 HAPKO3AIEKHIN JFOAMHI BIACTUBO POOUTH BUMHKH, MOB'A3aH1 3 PU3UKOM, HaBITh B
YMOBaxX peajbHOi HeOe3NeKkH, K, HAPHUKIIAL, Y BUIAJKY 3 TIOBTOPHUM BUKOPUCTAHHSAM HINPHIIIB
a6o, y koHTtekcti JikyBanus BLUJI, 3 BinmoBoro Bim BAAPT. Hapko3anexHicTs cama mo cobi i
natoQi3ioyoris BIUIMBY HAapKOTHKIB Ha IEHTpPaJbHY HEPBOBY CHCTEMY, 30KpeMa, 3MYLIYIOTh
JIOAMHY ITHOpYBaTH HeOe3neKy (HalpHKiIaj, BUKOPUCTOBYBATH 3apakeHi Tosiku). Bimomo
0arato TPUKIAIIB TOTO, SK JIIOJWHA YCBIJOMIIIOE, IO BHACIHIJIOK CBO€I 3aJieKHOCTI BOHA
BTPAaTUTh POJWHY W HOpPMAaJbHE XHUTTSA, 1 BCE-TAKM HE MOXE 3yMUHUTHCA. | mpu4MHA 1IHOTO
KPUETBCS aX HIIK He B ciHabKocTi XapakTepy a0o HeNpaBWIBHIA Mopali: 3aJIeXkKHICTh 1
3JI0B’KMBAHHS MOBUHHI PO3MIIAATUCS SIK KIIHIYHUHN (EeHOMEH.

VY pO3BUTKY 3aJI€KHOCTI BUAUISAIOTH OKpEMI cTa/lil B/KMBAHHS MCUX0AKTHBHUX PEYOBHH:
1. TlouaTok eKCriepuMEHTYBaHHSI.

2. CouiangbHe BXABaHHS.

3. BoxuBanHs, 110 YBIHIILIO B 3BUUKY.

4. HanmipHe B)XUBaHHS.

5. XBopoOiuBa NpUCTpACTh (aATUKIIIS)

TpuBanicTh yacy MiXK MOYaTKOM BXKHBaHHS Ta (POPMYBaHHSM 3aJI€KHOCTI KOJIMBAETHCS B
IMPOKUX MEXKaxX 1 BU3HAYAETHCS HE TUIBKH 1HIUBITyaTbHUMHU OCOONUBOCTSIMH IIOJEH, a U
PIZHOBUIOM TICHUXOAKTHUBHOI PEYOBHMHHU, SKa BKUBAETHCSI. BUIAUISIOTH NCUXIUHY Ta (I3UYHY
3aJIOKHICTh BiJ] ICHXOAKTUBHHUX PEUOBHH. [lcuxiuna 3anedxcHicms TPOSIBISETHCS IHTCHCUBHUM

OakaHHSIM MPUUMATH HAPKOTHYHI PEYOBUHH 1 HOUYTTIM (Di3HUHOTO AUCKOMGOPTY, SKIIO 11e
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OakaHHS HE 3aJI0BOJICHE, 3JATHICTIO BiAYyBaTH TCUXIYHUH KOMGOPT TUIBKA Yy CTaHl
HApKOTUYHOTO CII’ SIHIHHSL.

@i3uuna 3anedchicms PO3BUBAETHCS y TIH cTajil HAapKoOMaHii, KOJIM  HapKOTHYHA
pPEUOBHMHA CTa€ HEOOXIJHOIO IJIi HOPMAJbHOI JisUTbHOCTI opraHizMy. [IpunuHeHHS BXXUBaHHS
HapKOTHYHUX PEYOBUH MPHU3BOJIUTH 0 TSHKKOTO CTaHy, SIKUH HA3HMBAETHCS CHHAPOMOM BiIMiHH
abo abctuneHIiero (,,JoMka”). HacTymHuM cuMniToMoM (hi3UUHOT 3aJI€KHOCT1 € KOMITYJIbCUBHUN
(HemepeOOpHMII) MOTAT A0 HAPKOTUKY. TpeTiM CHUMITOMOM MOJXKHAa BBaXaTH 37aTHICTh
nepexxuBatu Gi3nIHUN KOM(OPT TUIBKU B CTaH1 CIITHIHHSL.

OTxe, M0AKMHA, 3aJIe)KHA BiJl ICUXOAKTHBHUX PEYOBUH mepeOyBae B Ha3BUYAIHO BaXKKil
cuTyallii. 3aXBOpIOBaHHS JUKTY€E JOCUTh CYBOpPI BUMOTH, KOHTPOJIOBATH BJIACHY MOBEAIHKY Ta
BJIACHE JKUTTSA JeJali Bakde, OCOOMCTI PUCH CTAIOTh HA MEPEHIKO/Ii pallioHAIbHOMY MiAXO01Y A0
3MiH.

JIromsiM 31 CXMITBHICTIO 0 3QJICKHOCTI MPUTAMaHHI ME€BHI TICUXOJIOTT4HI XapaKTePHUCTUKH.
CrerianxicTy OKpECIIOTh Ti PUCH OCOOMCTOCTI, K1 IOCUTh YacTO BJIACTUBI 3aJICKHHUM JIFOISIM:

— HE3JIaTHICTh MPUHMATH PilICHHS 0€3 Topaj IHIIHNX JTH0IEH;

— TOTOBHICTb JIO3BOJISTH 1HIIIMM IPUHUMATH BaXJIUBI IJIs ce0e PillICHHS;

— TOTOBHICTB IMOTO/KYBATHUCS 3 IHIIUMH 31 CTpaxy OyTH BiIKHHYTUM, HaBITh TIPU
YCBIJIOMJICHHI, III0 BOHU HE MAIOTh pallii;

— TpyJHOII oyaTH Oy/b-gK1 CIIpaBU CaMOCTIHHO;

— TOTOBHICTb I0OPOBUILHO MTH Ha BUKOHAHHS MPUHU3IMBHUX a00 HENPUEMHHUX il 3 METOIO
npuadaTH MiATPUMKY H JIF000B OTOUYIOUHX;

— HU3bKa TOJEPAHTHICTH I0JI0 CAMOTHOCTI - TOTOBHICTh MPUKJIACTH 3HAYHI 3yCHILIIS, 1100
HOro YHUKHYTH;

—  BIIYYTTSA CITYCTOIIEHOCTI a00 0e3MopagHOCTi, KO 0OPUBAETHCS 3HAYMMUH 3B'SI30K;

— cTpax OyTH BIIKHHYTHUM;

— BHCOKAa YYTJIMBICTh, MIJATIMBICTh HAMEHINIH KPUTHUIl a00 HECXBAJICHHIO 3 OOKY.

Hapkozanexxuum ocobaMm BIacTUBE CHOJMYYEHHS CYNEPEWIMBHX OCOOMCTICHHX SKOCTEH:
pI3Kl KOJMBaHHS HAacTpPOIO, HECTIMKICTh IHTEPECiB, CEHCUTHUBHICTb, IE€PEOIiHKAa CBOIX
MO>KJIUBOCTEH, OJHOYACHUU TPOSIB TOJIIPHUX SKOCTEH TICHUXIKHM, TaKl SK CaMOBIIEBHEHICTH 1
BPAa3JIUBICTh, PO3B'SI3HICTH 1 COPOM'SI3IMBICTh, MECTIIMBICT 1 AKOPCTOKICTh, @ TAKOXK MiJABHIIECHA
pedrexcis i 31aTHICTh 1O caMoaHali3y. MOXHA 3 BUCOKUM CTYIIEHEM iMOBIPHOCTI PUITYCKaTH,
0 TOTEHIIHHO 3aJieKHA OCOOWCTICTh, chopmMoBaHA B MpOIIECi coIliaizarii, 3/JaTHa JETKO
3HANTH CO01 B HABKOJIMIITHBOMY CBITI «ITIAXOASAIINI» 00'€eKT 200 Cy0'eKT 3aI€KHOCTI.

Bimomo Takoxk, IO cepel HApKO3AIEKHHX BHCOKAa NMTOMa Bara JIoAed i3
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NCUXIATPUYHUMHU po3iazaMu. SIKIIO B 3arayibHii momynsauii jume 1-2% cTpaxaae Ha HHUX, TO
cepel HapKo3anexKHuX 01au3bko 25-30%. Sk nmpaBuiio, 11e HENCUXOTHYHI, ajle CTIMKI MOpPYIIEHHS
y BUIJISA1 XpOHIYHOI Aenpecii, a00 MUKIOTUMIT, HEBpOTUYHUX PO3JIAJIiB, HACIIIKIB IEPEHECEHUX
OpPraHiYHMX pPO3JaJAiB IEHTPAJbHOI HEPBOBOI Yy BHUIVIAI TICHUXOOPTaHIYHOTO CHHAPOMY,
AHTHUCOLIATIBHOI ocobucTocTi Toul. JIOCHTh YacTo Il po3jaad MacKylOThCS HApKO3AJIEKHICTIO i
TOMY ICHUXIaTpUYHE 3aXBOPIOBAHHS MOK€ OyTH aJIeKBaTHO BII3HAHO Ta J11arHOCTOBAHO TUIBKU
HICJIsI TOTO, SIK JIFOIMHA PUIIMHUTE CIIOKUBAHHS HAPKOTHUKIB.

Cporomni mpoOieMa 3J70BXKHBAaHHA HApPKOTHKAMM Ta IHIIUMH IICUXOAKTHBHUMHU
peuyoBMHaMU HaOyBae [uig YKpaiHM 3arpo3jMBOrO Xxapakrepy. Ha 1OyMKy ekcrepris
MinicTepcTBa BHYTPILIHIX CIpiB YKpaiHH, 3arajbHa KUIbKICTh CIOXKUBA4iB HAPKOTHKIB y HalIil
KpaiHi nepesuinye 1 MiH. oci0, 1 HApKOMaHis y HalIiid KpaiHi, MOXKIIMBO, HaBITh OLIbIIE, HIXK Y
0araThOX IHIMUX KpaiHaxX CBITY, IMOB’s3aHa 13 3IOYMHHICTIO. | HAMOIIBITY TPUBOTY BHKJIMKAE TOU
¢axT, MmO BXXMBAIOTh HAPKOTHKH CaMe MOJIOJI JIoAW. 3rigHo 3 mociikeHHsM “IlpodimakTuka
BUI/CHIly cepen wmonomux rofeid, sKi BXXUBAIOTh HAPKOTUKHM 1H €KIIHHUM HUIIXOM”,
MPOBEJCHUM YKpPaiHCHKUM 1HCTUTYTOM COULiajdbHUX Aociimkenb, [Ipencrasaunrsom IOHICED
B YkpaiHi ta JlepkaBaum LlerTpom comiansHux ciryx0 s Mmooz B 2001 porri, mepmra ciipoba
nepeBakHo npunagae Ha 16-17 pokis (27% onuranux) ta 18-19 pokis (24% onuranux).

3pocTae CMEpTHICTh Cepea MiJUIITKIB Bl HapKOTHKIB. 3a JaHMMU MiHicTepcTBa OXOPOHU
3710poB’sl YKpaiHu, 3a ocTanHi 10 pokiB 4acTka HAPKOMaHIB Cepe]l IIKOJISAPIB 3pociia B 6—8 pasis,
a CMEpPTHICTh cepell HUX BiJ HAPKOTUKIB 3a Iei uvac 30umbmmnacs B 40 paziB. Bupaszno
IPOCTEXKYETHCSI  3B’SI30K  MDK 3pPOCTAHHSM CIOKHMBAHHA HApKOTHKIB 1 IPOTUIIPABHOIO

IMOBEIIHKOIO IMJIITKIB 1 MOJIOI].

3.4.2. 3azansni nioxoou ma npunyunu coyianbHoi pooomu

3aBaaHHA coniaabHOI po0OTH i3 cnokMBaYaMH iH‘ekniinnx Hapkotukis (CIH):

1 IlpodinakTuka BIJI Ta inmmx indexuiii y cepemoBumi CIH (cykynHicTh
npopUIaKTUYHUX 3aX0AiB - iH(OpMyBaHHs, 3a0e3meueHHs MNpopITaKTUYHUMU 3aco0amu,
MOTHBYBaHHS Ha 3MiHY IMOBEIHKH Ta OUIBII BIAMOBIAAJIBHOIO CTaBJICHHS /10 BIACHOTO 3/I0POB ‘s
ToIO- Juid 3anobiranHs nomupeHHs BUI cepen croknBauiB 1H‘€KIIHHUX HAPKOTHUKIB 32 CBOEIO
CYTHICTIO HaMOLIbII BIAMOBIAa€ KOMIIETEHIN] colialbHOT POOOTH, sSIKAa y I[bOMY BHIIAJKY
MOKJIMKaHA IHTErpyBaTH MisJIbHICTH 3 OXOPOHH 3/10POB ‘s, OCBITH Ta COLIABHOTO 3a0€3MeYeHHS).

2. BusiBieHHs Ta comiaJbHHMIi CyNpoOBiA CcHOXKMBaYiB iH’€KIiifHUX HAPKOTHKIB
(comianpHa poOOTa Ha MEPIIUX eTanax Mae OyTH CIpsSMOBaHA Ha Te, 1100 aKTUBYBATH Y KIII€HTa

IHTepeC 70 CTaHy BJIACHOTO 370pOB‘s, 3alpOINOHYBAaTH  BIJMOBIIHY J1arHOCTHKY,
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KOHCYJIbTYBAaHHS).

Jiis opranizanii e(eKTHBHOI CUCTEMH JIOTIOMOTH 3aJIS)KHUM BiJI ICHXOAKTUBHUX PEYOBHH
BKJIMBO JIOTPUMYBATUCh YITKUX, TYMaHICTUYHUX MPUHIIMITIB iX peadimiTarrii.

Cepen BaXIMBUX NPUHUMMIIB PO0OTH 3 JHAbMH, 3QJIOKHUMH BiJl TICHXOAKTUBHUX
pPEYOBHH, 3a3BHYAl, BUAUISIOTh TaKi, SK:

1. Po3ymiHHS 3aMICTh 3aCyPKCHHS.
2. JIoOpOBUIBHICTB Ta MAPTHEPCTBO 3aMiCTh KOHTPOJIO.
3. KoH(ineHmiiHICTS.
4. IlupicTb Ta TOBIPAMBICTH CTOCYHKIB KIIIEHTA Ta KOHCYJIBTAHTIB.
5. Ticna cniBopans 3 CiM’€10 KITi€HTA.
6. Jlomomora s caMo10oMOTH (aKTHBHICTb 3aMICTh TACUBHOCTI).
7. KomruiekcHuil xapakrep JOIMOMOTH.

Jis po3poOku  peabimiTalifiHUX Tporpam Ui JIIOJEH 13 3aJIeKHICTIO BaXKIIUBUMHU €
npuHIUNM egeKTUBHOIO JiKyBaHHS, 3anponoHoBaHi NIDA — [HCTHUTyTOM 1O BHBYEHHIO
HapkomaHii npu HamionanbHoMy iHCTUTYTI 310poB’st CLIIA:

1. He icHye equHOTO By JIKYyBaHHS, SIKAI OU ITiTXOUB BCIM XBOPHUM.

2. Ilotpeba y mikyBaHHI TOBHHHA OYTH IO MOYJIMBOCTI 33JJOBOJICHA SIKOMOTA IIIBH/IIIIE.

3. EdextuBHe niKyBaHHS CHpsSMOBAaHE Ha Pi3HI CUMITOMH 1 NpoOIeMH IHIWBIIA, a HE

TIJBKHU Ha 37I0BXXMBaHHSA HAPKOTHKAMHU.

4. [nnuBinyanbHUN NIKyBaJbHUMN IUIaH (IJ1aH OAY)KAHHS) TOBUHEH MOCTIMHO 3HAXOAUTHUCS
B LIEHTP1 yBaru 1 Moiu(ikyBaTucs B 3aJI€KHOCTI BiJ] MOTPEO KIIIEHTA.

5. JIna edexty Tepamii ayke BakIMBO, IIO0 ydyacThb B TEpamneBTUYHIA MIporpami majua
aJIeKBaTHY TPUBAIICTb.

6. IlcuxonoriuHe KOHCYNbTYyBaHHs (iHIAWBiAyalbHE Ta/ab0 TPYNMOBE) € HAPDHKHUM
KOMIIOHEHTOM e(heKTHBHOI Teparlii Ipu HapKOMaHii.

7. 3acTocyBaHHA MEAMKAMEHTIB € BaXJIMBUM €JIEMEHTOM JIiKyBaHHS [UId OaraTbox
KJIIEHTIB, OCOOJIMBO y KOMOIHYBaHHI 3 ICHUXOJOTIYHUM KOHCYJIbTYBaHHSIM Ta IOBEIIHKOBOIO
Tepariero.

8. Jlionm 3 HapKOTMYHOIO 3aJEKHICTIO a00 CIOXKUBAdi HAPKOTHUKIB 13 CYMYTHIMH
NCUXIYHUMHU TOPYLUICHHAMHU IIOBHHHI OTPUMYBAaTH $K HApPKOJIOTIYHY, TaK 1 ICUXiaTpU4HY
JIOTIOMOTY B IHTETPOBAaHOMY BUTJISII.

9. Meau4Ha JETOKCHKAIIIS € JIUIIE MIEPIIO0 CTAIIEI0 JTIKYBaHHS HAPKOTHYIHOI 3aJIEKHOCTI 1
cama 1o co0i J{y’ke MaJio BIUIMBA€ Ha JJOBFOTPUBAJI pe3yabTaTh Tepalii.

10. JlixyBaHHs He 000B’I3KOBO MIOBUHHO OyTH JOOPOBUTEHUM, 11100 OYTH e(h)eKTUBHUM.
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11. MoOXnIMBOCTI BXHWBAaHHSA HAPKOTHUKIB TIOCTIHHO TOBMHHI  KOHTPOJIFOBATHCS
00’ €KTHBHUMH METO/JIaMH B XOJIi Tepaltii.
12. JlikyBasibHI mporpaMu MOBUHHI OyTH 3a0e3neueHi aiarHoctukoro Ha BIJI, renatutu B ta C,
TyOepKyIb03 Ta iHIII 1H(EKIIIHI 3aXBOPIOBAHHSI.

13. OpyxanHs Bix HapKoMaHii 3BHYAifHO € JOBrOTPUBAIMM NPOIECOM, SKUH BHMAarae
0araToKkpaTHHUX €Mi30(iB TPOBEACHHS JIIKyBaHHSI.

O1xe, poboTa 3 TIOABMH, K1 MAIOTh 3AJIEKHICTh BiJ] ICUXOAKTUBHUX PEUOBUH, IOBUHHA
OynyBaTHCs 3 OISy Ha YHCJICHHI COIiaJIbHI, TICUXOJIOTIYHI Ta O10JOTIYHI YMHHHUKH, MOIIYKY
METOJIB 1 (hopM POOOTH, MPUHHATHUX IS KOHKPETHOTO KIIIEHTA 1 3 OTJISAY HAa TOHM eTarl 3MiHU
MOBE/IIHKH, Ha IKOMY BiH mepeOyBae.

[IpakTuka BHKOPUCTAHHS PI3HUX KOHLENTYaJbHUX MIJXOMIB Yy BHUpIIICHHI MpoOiIeMu
HApKO3aJIEKHOCTI MOKa3ye, IO HaBiTh SIKIIO BAAETHCS 3a JOMOMOTOIO JIKapChKUX 3ac00iB abo
IHIIMX O10JIOTIYHHUX CIOCOOIB HOpMaITi3yBaTH MCUX0(]i31010TUuHIMA OamaHC y JIIOIMHH, 3aJIEKHOL
BiJI HApPKOTHKIB, TO MpoOjeMa Ii 3aJeKHOCTI HE BHUPIMIMTHCI cama co0or. | mpunmmuHEeHHS
37OBKMBAHHS HAPKOTHUKAaMH, SIK KpuUTepiil e(deKTUBHOCTI JIIKyBaHHS HApKOMaHii, BUSBUBCS
HenocTtaTHIM. ChOTOJHI TMEpEeBaXKAIOYMM € TIEPEKOHAHHS, IO MOTPIOHA PEKOHCTPYKIis
0COOMCTOCTI 3alIe)KHOTO. 3pOOUTH 1€ MOXXJIMBO TUIBKH, BPaXxOBYIOUM HOTrO OCOOHMCTICHI M
IHTENEeKTyanbHI 0COOIUBOCTI.

IIpu cxilagaHHi COIiaIbHO-TICUXOJIOTIYHUX peadlTiTallifHUX IporpaM BUKOPUCTOBYIOTh
PI3HOIUIAHOBI TEOPETUYHI MIAXOAM W MOJEINI — MCUXOJAMHAMIYHI, KOTHITUBHO-01XEBIOPUCTCHKI,
FYMaHICTUYHO-€K3ICTeHIIIHHI TOLIO, KOXKHA 3 SKHUX IPOIOHYE BJIACHI TEXHIKM BTpy4YaHHS.
BaxnMBoro € KOHIIEMIisl TCHUXOCOIaIbHOT MIATPUMKU (BEICHHS BHUIAAKY) Ta CTBOPEHHSA

TEPAINICBTUYHOI'O CEPCAOBUIIA, 3ACTOCYBAHHSA €JICMEHTIB CiIMEHHOL Tepani'l'.

3.4.3. Memoou ma mexnonocii coyiansnoi pooomu

BuninsroTe KimbKa THITIB TPOrpaM HaJaHHS MEIWYHOI Ta TCHUXOCOIIAIBHOI JTOTTOMOTH
CHOXHBayaM 1H’ €KI[IHHUX HAPKOTHUKIB.

Mopei 10IOMOTH CIIOKHBAYAM iH’€KIIHHUX HAPKOTHKIB:

- OpieHmMoO8ani HA NOBHY 6IOMO8Y 6i0 HAPKOMUKY, SKI IPYHTYIOTbCS Ha MPHUIYIIEHHI, 110
Bi]MOBa BiJl BXXHWBAaHHS HApKOTHKIB, MPUIMHEHHS 3JIOBXWBAaHHS TpPHU3BEIE O OJHOYACHOTO
BUPIIIEHHS IJIOTO KOMIUIEKCY TMpoOJeM Ta HEraTUBHUX HACHIJIKIB, TMOB‘S3aHUX 13
3JI0BXKHBAHHAM HAPKOTHKAMU. IX 37iHCHIOIOTH y HApKOJOTIUHMX JKapHsAX, AUCHaHcepax, abo
peabumitamiiHux 1eHTpax. B  JikapHAX K NpaBWIO  BHKOPHCTOBYIOTH  HEPEBAXHO

dapmakoTeparnito Ta 00MEKEHO TICUXO0COIIaIbHI 3aX0/H, TO1 K Y peaOimiTalliiHUuX IeHTpax —
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TUTBKH TIcuXocorianeHi. [IpukiagamMu mporpam Ta 3axXo[iB, CIPSIMOBAHMX HAa TIOBHY BIMOBY
JIOIMHUA BiJl BXXMBAaHHS HApPKOTHKIB MOXYTh OyTH pPI3HOMaHITHI peaOuUniTamiiHI HEHTpU Ta
porpamMu  JIyXOBHO-PEJIITIMHOTO  CHPSAMYBaHHS, MEIMKO-TICUXOJIOTIuHI ab0  coliaibHO-
NICUXOJIOTI4HI pealimiTamiiiHi mporpamu, MporpaMH CaMo- Ta B3a€MOJONOMOTH (HANpHUKIA,
nporpama ,,12 KpokiB”), a TakoXX MPUMYCOBE YB‘S3HCHHsI Ta peaOumiTarlis (IK BHKOHAaHHS
MOKapaHHs 32 CKOEH] 3JI0YMHU);

- CNpPAMOBAHI HA 3MEHWEHHS WKOOU BI0 BICUBAHHA HAPKOMUKIG, KI 0a3yloThCs Ha
NEPEeKOHAHHAX MPO HEMOXJIMBICTh TOBHOTO BUKOPIHEHHS 3JIOBKMBAHHS HApKOTHKAMH SIK
CYCHUIBHOTO SIBHIIA 1 HAaTOMICTh TMPOIMOHYIOTh C(HOKyCyBaTH yBary Ha BHPIIICHHI
MePIIOYEProBUX MPOOJIEM, CIPUYMHEHUX 3JIOBXXKMBAHHSIM HApKOTHKAMH, MiHIMi3allii HaCJIiIKiB
3noBxkuBaHHsi. llepenbauaroTh, 30Kpema, MNPOXOJPKEHHS 3aMICHOI Tepamii aroHicTaMu
(marpumyrodoi abo jgerokcukamiiHoi). Ilicms aeTokcHKarii TOTPIOHO MPOBOIWTH KYypPC
pealOumirarii, sika, 30KkpeMa, nepeadayae MCUXOCOoLianbHI 3aX0/I1, MPH IBOMY X 3aCTOCYBaHHS
IUIaHYIOTh Pa3oM 13 KiieHToM. IIporpamu Ta 3axonu, clpsIMOBaHI Ha 3MEHILEHHS LIKOAU BiA
B)KMBAHHS HAPKOTHKIB, € PI3HOMAaHITHUMH 4Yepe3 pPI3HOMAHITTA THX MpobieM, 1o
CHPUYHHSIOTHCS BYKUBAHHSIM HAPKOTHUKIB.

VY comianpHii poOOTI 3 HAPKO3AISHKHUMU BUAUSIIOTH TPH Pi3HOBHAM mporpam: 1)
npodinakTuyHi, 2) JiKyBaJlbHI, 3) couiajdbHO-pealimiTamiiiHi. 3aBAaHHA COILIATBHUX
MpaliBHUKIB, fKI TMPAIOITh 3 JIOJABMU 13 3aJEKHICTIO BiJl TCHXOAKTUBHUX DPEYOBHH,
00YMOBITIOIOTHCS PI3HOBUIOM ITPOTPaMU, B sIKI BOHU O€pyTh y4acTb.

Ilpoginakmuuni  npocpamu. Bunainstote Tpu  piBHI  npodinaktuku: 1)nepBUHHA
npodilakTuka — 3ano0iraHHss BUHUKHEHHIO HETaTMBHOTO SIBHILA (HANPUKIAA, 3J0BXKUBaHHS
1H€KIIHHUMHN HApKOTHKaMM); 2) BTOPHMHHA Npo(diakTHKa — 3armoOiraHHs MOsBI HETaTUBHUX
YCKJIaJIHEHb, OB SI3aHUX 13 JaHUM HEraTHBHMUM SIBUIIEM (HAIpHUKIajd, MpoQuUIaKTHKaA Mepenadi
BUJI, remarutiB 4yepe3 1H'€KIiiiHE BXKUBaHHS HApPKOTHKIB); 3) TpeTWHHA MNpodilakTHKa —
CHpsSIMOBAaHA Ha MOJIETIICHHS HACIIJKIB, YCKIAJHEHb JAaHOTO HETaTMBHOTO SBUINA (HANPHUKIAI,
najiaTUBHA JIOMIOMOTa, pi3HI BUAM peadiiTarliii).

IcHytoTh mporpamMu Mpo(iIaKTUKM MOYAaTKy B)KMBAaHHSA HApKOTHKIB, SIKI MaloTh OyTH
HEBIJl'€EMHUM €JIEMEHTOM y CHCTeMi1 BUXOBaHHS MIAPOCTAIOUOTO MOKOMIHHS. Taki mporpamu €
nporpamMaMu MepBUHHOI MPOQIIAKTUKKA HapKoMaHii. 3amobiraTy B)KUBAaHHIO HAPKOTHKIB TAKOX
NOKJIMKAaHI CHCTEMH MOPAJIbHUX Ta 3aKOHOAABYMX HOPM, IO PEryjaiolTh e achekT
CycnipHOro XUTTS. OJHaK, KOJM MU TOBOPUMO MpOo NPO(MUIAKTUYHI MPOrpaMU CTOCOBHO
CIOKMBAYIB 1H‘€KIIHHUX HApPKOTHKIB, TO PO3YMIEMO MpOrpamMH MNPOQPUIAKTUKH HeOaxKaHUX

HACJIJIKIB TOBEIIHKU JIIOJIEH, SIKI BXXHBAIOTh HAPKOTHK 1 POOJIATH 1€ 1H E€KIIIHHUM IUITXOM.
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Jlobpe BiZOMHM HACTIAKOM 3JIOBKMBAHHS 1H €KIIHHUMH HApPKOTHKaMU € CTBOPCHHS
CIIPUATIMBUX YMOB Il TIOMIMPEHHS COLlaIbHO-HeOe3nmeuyHnux iHdekmin, Takux sk BIJI,
renatuTd Ta iHme. Takum ywuHOM, mnpodinaktuka BIJI cepen cnokuBawiB 1H‘€KIIHHUAX
HApKOTHKIB HAJIC)KUTH J10 3aX0/iB BTOPUHHOI MPODITaKTHKH.

Icnye ummano mogeneil mpodinmaktuku. Tak, BcecBiTHA opranizaiisi OXOpOHH 310pOB’S
(BOO3) paguth BUKOPUCTOBYBATH Taki Mojedi NMpodiJakTHKH BKMBAHHS iH’€KIiHHUX
HAPKOTHUKIB:

- MoOelb MOPANbHUX NPUHYUNIE TIAKPECTIOE Te, 10 BUKOPUCTAHHS ICUXOAKTHUBHHUX
PEUYOBUH € aMOpajibHUM Ta HEEeTHYHHMM; SK IpaBUO, BOHA HalOyBae (GOpMHU KaMIMaHii
myOJIIYHOTO BMOBJISIHHSA, SIKE€ YacTO MPOBOJATH PENiTiiiHI TPYHH, a TaKOX IIOJITHYHI Ta
TPOMAJIChKI PYXH, IO 3BaKalOTh HA TaKi NMPHUHIMIM, SK MAaTPIOTH3M, CaMOIIOKEPTBA 3apaiu
3aranbHOr0 J00po0yTy. MopanbHuil miaxid 37a€Thcs HalWe(EKTUBHIIIMM y YacH MIMPOKOTO
pENiridiHOro BIAPOKEHHS, a TaKoXk AaKTUBHUX (a3 COIlaIbHUX PYXiB, KOJIH OLUIBIIICTD
HACeJICHHS 3aJy4eHO [0 3arajbHOAIBTPYiCTUUYHUX 3aXOMiB 1 COMIaNbHUHA KOHTPOJb
THIMBIYaTBHOI TOBEIIHKY € HAHCHIIBHILITNM;

- MOOenb 3aNAKY8aHHs TPYHTYETHCS HA TBEPKEHHI, 110 HACENEHHS MOXXHA 3MYCHTH HE
B)KMBATU HAPKOTHYHI PEYOBHMHH, SIKIIO 1HPOpPMAIiHI KaMMaHil MiJKPECIIOBAaTUMYTh HeOe3MeKy
Takoi OBEIIHKU,

- Moodenb (hakmuyHux 3HaMb JNOKJIANAE 3YCHJIb JUIS MOKpAIIaHHS CIIOCOOIB mepemadi Ta
oTpuMaHHs 1H(pOpMallli MPO HAPKOTHKH; MOIIMPEHA JyMKa, 110 MporpaMu (PakTUYHUX 3HAHb
e(eKTHBHIII CTOCOBHO OCi0, sIKi MalOTh IEBHUI JOCBIJ Y>)KUBAaHHS HAPKOTHUKIB,;

- MoOenb ageKkmueHo2o0 HA8YaHHsA TIONSATAE Y 3aCTOCYBaHHI HAaBUAIBHUX METOAMK, fKi
(hOKYCYIOThCS OUTBHIIIOID MIPOIO Ha KOPEKIIT IEIKUX 0COOUCTICHUX AC(IIUTIB, HIXK Ha TTpoOIeMi
BJIACHE B)KMBAHHS HAPKOTWYHHX PEYOBHH; BH3HAYAJIBLHUM NPUHIMIIOM € TOH, IO TEHICHIIIS
BXKMBaHHS MOXKE€ 3MEHIIYyBaTHCS a00 3HHMKHYTH, SKIIO Taki aedimutu OyayTh MOJOJaHI.
[Tpobnemu, ki iIeHTU(DIKYIOTh y TaKUX MpPOrpaMax, CTOCYIOThCSI CAaMOOLIHKH, BU3HAYEHHS Ta
MIPOSICHEHHSI OCOOUCTICHUX LIHHOCTEW, MPUNUHATTS pillleHb, HABUYOK IMOI0JIAHHS Ta 3MEHILIEHHS
TPUBOTH, PO3MI3HABAHHS COLIAIbHOTO THCKY;

- MOOelb NOKPAWAHHs 300p06'ss MOKe OyTH BUKOPUCTAHA K HEMPSMUH MiJIXiJ 0 OCBITH B
rajgy3i HapkoTukiB. O3710poBYl MPOrpaMH 3a0X0UYIOTh PO3BUTOK aJbTEPHATUBHUX 3BUYOK. Llei
T1JIX17] 0COOJIMBO KOPUCHUMN TSI JIFOJIEH, K1 3/1aTHI TypOyBaTHUCS TIPO CBOE 3I0POB'S;

- npoghinakmuuny pooomy 3 no3uyit nioxody Hopmarizayii, aka 6a3yemuvcsi Ha HACTYITHUX
OpUHIUNAX: 1) pO3MIUpPEeHHs PO3YMIHHS MPHUYUH, y 3B'A3KY 3 SKUMHU JIIOJUHA 3BEPTAETHCS 10

HApKOTHKIB, BUBYCHHS IUX TMPUYHH; 2) BOKJIMBICTH 3aXOJliB, SKi HE IO3BOJSIOTH BUIAJIKOBUM
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CIOXKMBAYaM CTaTH 3aJISKHUMH; 3) iHGOpMAIIis MO0 PU3UKY BXKMBAaHHS HAPKOTHKIB IMOBUHHA
OyTu momaHa pa3oM 3 iH(doOpMaIli€o PO PHU3UK, MOB'S3aHUN 13 BKMBAHHIM aJIKOTOJIIO Ta
TIOTIOHY; 4) oOpa3 3ajeXHOi BiJ HAPKOTUKIB JIIOJUHM TIOBHHEH OyTH AeMiCTH(IKOBAaHUHU 1
3BEICHUN JI0 peaTbHUX mponopilii. Ha camy mro Temy ciif 3H9TH Ta0y Ta BIACTUBI 1 eMOIIiiiHI
Ta CeHcaliiiHi 00epTOHHW; 5) iHINIaTHUBH, SKI BKIIOYAIOTh COLIOCKOHOMIYHY Ta KYJIBTYpPHY
e€MaHCHIAllil0, 3AAI0THCSI KOPUCHIIIMMHU, HIXK 3aJIAKYI0Ul TOBIIOMIICHHS.

Inei mnpodinakThkK 3 MO3MINK MiAXOAYy HOpMamizamii € HaWOLIbII T'yMaHHHUMH.
[TpodinakTrka HapKOMaHil MOBHHHA 0a3yBaTHCS HE Ha 3a00pOHAX i OOPOTHOI 3 HETaTHMBHHM, a
Ha CIPUSHHI POCTY MOXKIMBOCTEH OCOOMCTOCTI pO3B'SI3yBaTW CKJIAIHI KHUTTEBI cUTyamii Ta
pOOUTH 310POBI )KUTTEBI BUOOPH.

ComianbHi MpamiBHUKKA MalOTh COPUATH TOMY, 1100 OaTbKU 3BepTaid Ha MPO]iIaKTUKY
BXKMBAHHS IICUXOAKTHBHUX PEYOBHH. AJKE CTaHIAPTH MOBEHIHKH, SIKi BCTAHOBIIOIOTHCS BIOMA,
JAOTh JITSM CHJIbHI CTUMYJIHM YTPUMYBATHCS BiJ] HApKOTHKIB 1 HAaBIAKW, IHOII MOXYTb
IPOBOKYBATH €KCIIEPUMEHTYBAHHS 3 HUMHU.

[TpodinakTrka agUKTUBHOI MOBEIIHKA Ma€ MOYMHATUCSA HE B MIIIITKOBOMY BiIli, KOJIHU Y
JTUTUHN BUHUKAE IMOTpeda OyTH IOpPOCIOI0, sKa YacTO pealli3yeThCsl 4depe3 OyHTapCcTBO Ta
3arepeyeH s MiHHOCTEH 1 HOpM, SIKi IPUIHATTI B CiM ‘1, rpoMai, CyCIiIbCTBI, @ 3HAYHO paHillIe.
[TpodinakTuky y ciM’i He0OX1IHO MOYMHATH IlI€ Y PaHHBOMY JUTUHCTBI. [IJI1 IbOTO BaXKJIMBO
00roBOpIOBAaTH ICHYBaHHS KOPHUCHHX 1 HEKOPHCHHUX MPOAYKTIB, BaXJIMBICTh TYpOYyBaTHCS IpO
CBO€E 3/I0pOB‘sl, ICHYBaHHs HeOe3NeKHu 1 He O0OB‘SA3KOBO Yy BUIVIAII aJIKOTOJIO0 Ta HAapKOTHUKIB.
HebGe3neunnmu € peui, siKi 4acTO 3HaXOJATHCS OJIM3bKO /10 TUTHHM: MIPEIMETH MOOYTOBOI XiMili,
HasIBHI Y KOX)KHOMY JIOMI, JIIKH, SIKI MOKHA MPUMMATH TIJIbKY M1l HATJISIOM AOPOCIUX Tomo. Bxke
y MOJIOALIOMY IIKIJIBHOMY Billi 3 AUTHHOO BAPTO OOTOBOPUTH BXKMBAHHSI LIUT'APOK Ta aJIKOTOJIIO.
A 10 10-11 pokiB 3 TUTHHOIO BapTO 0OTOBOPIOBATH MUTAHHS BXXKUBAHHS HAPKOTUYHUX PEUOBUH.

Ane HagaHHs camoi 1o co01 1H@opMarllil Mpo NCUXOAKTUBHI PEYOBHHU HE € JOCTaTHBOIO.
Heo0xinHO cTBOpeHHS JOBIpJiMBOI aTMOcdepu B CiM’i, YOMYy MOXYTh CHPHUATH TaKi YMHHUKU:
PO3BHUTOK OJM3BKUX CTOCYHKIB y CIM‘T Ta JOCSATHEHHS B3a€MOJOBIpH; (OPMYBaHHS y [IiTei
3pO3yMIJIMX YSBJICHb MPO T0OPO 1 3710; IOMOMOTa JITSAM CTaBUTHU TEepea COOOK KOHKPETHI I,
HaJaHHS MOJIMBOCTI JITSAM BIAYYTH ce0€ YaCTHHOIO IPYXKHOI CIM‘T; MOSCHEHHS TITAM KON
HApKOTHKIB; JOTPUMaHHS CIMEMHUX LIHHOCTEH yciMa 4JIeHaMU POJIMHHU.

TakuM YUHOM BaXKJIMBa ICUXOJIOTIYHA MIATPUMKA, SKY WICHH POJUHH MOXKYTh HaJaTH OJTHE
omHOMY. /luTHHA OBMHHA BIAYYBaTH, IO ii JIOOJIATH 1 MPUHMAIOTh Yy CiM’1 TaKOl0, SIK BOHA €, 3
ycima ii mepeBaramu Ta HefoJikaMu. Mae OyTH BCTAaHOBJICHHI CHIIBHHI €MOIIHHUHN 3B 130K MK

YJICHAMU POJIMHU, 30KpeMa Mk OaTbkaMu Ta IiThbMH. [HakIe quTHHA (MiUTITOK) OyAyTh IIyKaTh
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11l eMOIIHI Iepe)KUBAHHS B 1HIITNX JpKepenax. | Ko Mosoa JIuHa 3 TUX 9 THITUX TPUIHH
cpoOye IMEeBHY IMCHUXOAKTHUBHY PEYOBHHY, B Pe3yJbTaTli OTPUMABIIU IMEPEKUBAHHS, SKUX HE
BHCTA4aJi0 B JKUTTI, TO ICHYE€ BEJIMKUN PU3MK BHUHUKHEHHS Ta 3aKpIIUIEHHS aJWKTUBHOI
MIOBEIIHKH.

ComianbHUM TpaliBHUKAM TOJUTbCA OpaTH OO0 yBarM W Te, W0 BAXIUBY pPOJIb Yy
npodinakTuii Bimirpae mkoja. [Iporpama mpodigakTUKK y IIKOJI Ma€ HOCHUTH CHCTEMHHMA
XapakTep 1 MPOBOJUTHCS BIPOAOBXK YChOrO Iepiony HaB4yaHHsS. Taka poboTa MOBHHHA MaTu
IHTepaKTUBHUN XapakTep Ta HabupaTtu pi3HHX (HOpM, SK OT: TPEHIHTH, TEMAaTU4Hi 3ycTpidi,
JTUCKOTEKH TOWIO. AJDKe, SK 3acBIAUYIOTH YKpaiHCBKiI JOCHIKEHHS, MiUIITKA Ta MOJOAb
CKETITHYHO CTaBJIATHCA JI0 JISKIIiH 1 (hOpMaIbHUX 3aXO/IiB.

Haii6inbm nonynsapHo GopMoro Mojjavi HOBUX 3HaHb CbOTOJIHI CTa€ mpeHine. TpeHiHr —
1€ BUJI TPYNOBOI poOOTH, IO BKIIFOYAE aKTUBHI METOIM TPYIOBOI POOOTH 3 METOIO (POPMYBAHHS
HOBHX HaBUYOK, CAMOIII3HAHHS Ta CAMOPO3BHUTKY.

Jlpyruii THD porpam — 1€ JiKV8albHi npo2pamu, KIIFOUOBE MICIIE B SIKUX MOCIa€ HAJaHHS
MEIUYHOI IONTOMOTH KJIIEHTaM. 3-TIOMDK IIMX MPOTpaM CIij Bi3HAYUTH Pi3HI BUIAM JETOKCHKAITIT
Ta 3aMmicHy Tepamito. Taky AOmoMoOry sIK NpaBWJIO HAAAIOTh Yy HAPKOJOTIYHHUX JIIKAPHSIX,
JMCTIaHCepax Ta IHIIHMX CIIEHiaTi30BaHUX 3aKJaaX OXOPOHHU 37J0POB‘S.

Hemoxkcuxayis Tpu3HAUYeHA N JIKyBaHHS aOCTHHEHTHUX pO3NaIiB (WIOMKHY), IO
HEMUHYy4Ye BUHUKA€ TPH NPUIIMHEHHI BXXMBaHHS HApPKOTHKY. BaXIuMBO 3po3yMmiTH, MIO0
JIETOKCHKAIiA He € JIiKyBaHHSAM HapKOMaHii. [i BapTo po3IisgaTy JuIle sK MEepIMii, ane ayxke
BOXJIMBUM eTanm MMo030aBJICHHS BiJ HApKOTHYHOI 3anexHocTi. [lpore 1HKOMM mepiogudyHa
JETOKCHKAI[isl BUKOPUCTOBYETHCS CIIOKUBAYaMH HAPKOTHKIB TUIBKHU JIJISl TOTO, 1100 TTOKPAIIUTH
CTaH 3J0pOB‘s, 3MEHIIUTH MOTPIOHY J03y HApKOTHKY, cTabiimi3yBaTh cBi craH. MoxkHa
BUJIUTUTH JIEK1JIbKA PI3HOBUIIB ACTOKCHUKaIIi: 1) amOyaTtopHa JeTOKCUKAIIS 2) NeTOKCUKAIlIS B
cTarioHapi.

3a3Buuaii, mporpamMm JAeTOKCHKalii He nependayaroTh y4yacTi COLIANBbHOTO IpalliBHHUKA.
[Ipore Takoi ywacTi Moke MOTpeOyBaTH KIIEHT, MM SKOTO YK€ BaXJIHBa MIATPUMKA
COITIATbHOTO TPAIlIBHUKA SIK 70, TAaK 1 HA MEPIINX eTarnax Micis MPOXO0KEHHS JEeTOKCHKAIIII.

Crin 3a3HaYMTH, 110 BJIACHE MEAMKAMEHTO3HE JIIKYBaHHS 0€3 3aaydeHHs peadlmTamiitHux
MOYJIMBOCTEH COIIaJbHUX IPAlLliBHUKIB Ta ICHXOJIOTIB, K MpaBmiio, € HeedhekTuBHUM. Tak,
0ocoOu 3 OmiifHOI HapKOMaHi€l0, KOTPI OTpUMAM JIMIIE MEIUYHY JIOTIOMOTY B 00Cs31 3HATTS
TOCTPOTO aOCTHMHEHTHOTO CHHIPOMY, NMPAKTHYHO CTOBiJICOTKOBO IOBEPTAOTHCS O BIKUBAHHS
HApKOTHUKIB YIIPOJOBXK POKY.

Crain  opieHTyBaTHCS Ha Mporpam, B SKHX MpodecioHanu MpauoTh Y
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MYJIbTHAMCIUIUTIHAPHIA KOMaH1, J0 CKJIaTy SIKOi MOXYTh BXOJWTH: JIIKap, MEIWYHA CECTpa,
COIliaIbHUH TPAIiBHUK, TICUXO0JIOT. Pa3oM 3 HUMM MpairooTh napanpodecionanu: CriB3alekHi,
eKC-HapKOMaHHM Ta eKc-aJkoromiku. lle mo3Bonsie Bke Ha TMepmmMX eTamax peabutiTarii
PO3B'sI3yBaTH MPOOIEMy KOMIUICKCHO, 13 3alIy4eHHSIM JI0 pOOOTH UWICHIB POJIMH 3aJeKHUX OCi0,
13 IpOBEIEHHAM 1HMBITyaIbHOI Ta IPYIOBOi pOOOTH 32 PI3HUMHU HANIPSIMKAMHU.

CydacHUM HaIpsMOM Y JIIKyBAIBHUX MPOTpaMax Il CIIO’KKMBAYIB 1H €EKIIHHUX HAPKOTUKIB
€ 3amicHa niompumyloua mepanis - GopMa MEMYHOI JJOIIOMOTH, 1110 6a3y€eThCS HA 3aCTOCYBaHHI
nogiOHOT YW IJEHTUYHOI pPEYOBMHHU (NMPHUKIAZaMU TaKUX PEUYOBHH CIYTyIOTh METaJIOH,
OynpeHopdiH Ta iH.) MPH JIKYBaHHI OIMIOiTHOI 3aJ€KHOCTI, 110 JTO3BOJISE 3aMO0ITTH PO3BUTKY
CUHAPOMY BIIMiHU Ta OJIOKYBaTH MOTAT 10 HEJIEraJbHUX OMiOi/IiB.

L{inHicTh 3aMiCHOT Teparii moJsirae B MOKIMBOCTI, IKY BOHA HAJIa€ 3aJIEKHUM CIIOKUBaYaM
1H’€KIIHHUX HAPKOTHKIB MIOAO 3MEHIICHHS PU3MKOBAHOI MOBEAIHKH Ta CTadimizamii IXHBOTO
KHUTTSA B MEIWYHOMY Ta COIIIaIbHOMY CEHCl. 3a3BMYail TaKy Tepamilo pOo3TISIAloTh SIK
NPUMHATHUN BapiaHT JOMOMOTH THUM HApKO3aJEeKHUM, SIKI BBKAIOTh MPHUIMHEHHS BXKWBaHHS
HApKOTHUKY Ta TOBHE YTPUMaHHS BiJl HBOIO 3aBaXKUM 1 cebe i1 (akTUYHO HE B 3MO31
MPUITMHATH BXXUBAHHS, HABIThH SKIIO MPArHyTh 1e 3pooutn. baxxaHo, mo0 mpenaparu 3aMicHOL
Teparnii Manu OUTBITY TPUBAJICTH Aii (Tepioa (papMaKoIOTiuHOTO HAIIBPO3MAAY), HiK HAPKOTHK,
KU BOHM 3aMiHIOIOTh, 37151 BIIKJIAJCHHS TMOSBU CUHIPOMY BiAMIHM Ta 3MEHIIEHHS YacTOTU
3actocyBaHHs. lle nmae 3Mory miOauHI KOHIIEHTPYBAaTH yBary Ha 3BHYaiiHIN MOBCAKACHHIN
JisIbHOCTI 0€3 moTpebu B OTpPUMaHHI Ta B)KMBaHHI INpenapary. binpine Toro, 3amiHa Bcix
3a00pOHEHNX HAPKOTHKIB Ha MPU3HAYCHUH Mpenapar J0ImoMarae 3HU3UTH 3JI0YNHHY aKTHBHICTD,
3MIHUTH CIIOCIO KHUTTS.

OcHOBHI 11iJ1i 3aMiCHOT Teparmii:

— JIOTIOMOT'THU TAIli€HTOBI 3aJMIIATHCS 30POBUM, JOKH BiH / BOHA HE 3MOXKE, HAJICKHUM
JOTJISIIOM 1 MIATPUMKOIO, TOCATTH CIIOCOOY JKUTTS, BUIBHOTO B1J] 3800POHEHUX HAPKOTHKIB;

— 3MEHIIUTU PiBEHb BXKUBAaHHS 3a00POHEHUX YM OTPUMAHUX 0e3 perenTy HapKOTUYHUX
PEUOBHH OKPEMUMH 0COOaMU;

— BHpILIYBAaTH MpOoOJIeMH, OB’ A3aH] 31 37I0BKUBAHHSAM HApPKOTUKAMU;

— 3MEHIIHUTH PiBEHb PU3UKOBAHOI TIOBEIIHKH, ITOB’I3aHO1 31 3JIOBKHBAHHIM HAPKOTHKAMH,
30KpeMa, pu3uK cMepTi Bif nepenosysanus, BUI/CHI/ly, renatutis B, C Ta iHmmx iHgexmii,
10 TIEPeIAr0ThCS Yepe3 KPOB BHACIHIIOK CIUIBHOTO KOPUCTYBAHHS 1H €KI[IHHIUM OOJaHAHHSM 1
MaTepiajamu;

— 3MEHIIUTH TPUBATICTH €Mi30/1IB 3JIOBKUBAHHS HAPKOTHKOM;

— 3MEHIIUTH HMOBIPHICTh PEIUAUBY — IOBEPHEHHSI JIO0 3JIOBKHUBAHHS HApPKOTUKOM Yy
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Maii0yTHROMY;

— 3MEHIIMTUH KPHMIHAIbHY aKTHUBHICTh, IO BHUHUKAE, abu 3100yTH KOIUTH JUIS
3JI0B’KMBAHHS HAPKOTUKOM;

— crabimi3yBaTW CTaH TMali€eHTa Ha Mpenapari-3aMiHHUKY, SKIIO [e Moxe OyTH
3aCTOCOBAHO, 3a/1JIs ITOJICTIICHHS CUMIITOMIB BIJIMIHU;

— YacTille 3BepTaTUCs 110 MEIUYHY JOIIOMOTY 3 1HIIUX IPUBOJIIB;

— TIOKpAIIUTH 3arajibHe 0COOMCTE, COIliaJIbHE Ta CIMEHE (DYHKIIIOHYBAaHHS.

OkpiM CyTO MEIUYHHMX IHTEPBEHIIH, XBOpUHA Ma€ I OTPUMATH TIEBHY COLIAJIbHY
JIOTIOMOTY 'y BUIJISIAI TOCHYT. $K-OT: KOHCynbTyBaHHs 3 nuTtanb BIUI/CHI/ly; nanmanss
MICUXOJIOTIYHOT JIOMOMOTH; CHpHUSIHHS B OQOpMIICHHI CyOcuAiil; HagaHHS O€3KOIITOBHHUX
IPOAYKTOBUX MalKiB Ta XapuyBaHHs; CHPUSHHSA B OTPUMaHHI MEIUYHOI JTOTMIOMOIH; OIS
BIOMa 3a JoApMu, 1o kuByTh 3 BIJI/CHIlowm, sxi mepeOyBaroTh Ha TEepPMiHAJBHIA cTauii
3aXBOPIOBAHHS; 3allydeHHS 10 TPyl CaMOJOIOMOTH; HaJaHHS 3aco0iB Mpo(UIAKTHKU Ta
IrYMaHITapHOI JONOMOTH; KiIy0 3HaiioMcTB uig BIJI-mo3uTHBHUX JIt0[eH; opraHi3alis 103BULISA
Ta po3Bar TOLIO.

Jlo TpeTboi TpymH Cremiagi3oBaHUX IPOrpaM BIIHOCITH TakKi, sIKI MOXXHa Ha3BaTH
0e3MeTMKaMeHTO3HUMH TIporpaMamMi (TiporpaMamM# COLialbHOI peadinmiTamii) 1 SKi MalTh Ha
METI peiHTerpaiiio, peajamnTallilo, pecomianizamiro ocidé i3 3anexHicTio. PealiniTamiiini
nporpaMu 1o30aBJ€HHS BiJ 3aJ€KHOCTI 0a3ylOThCS HAa TOMY, IO OAYXKAHHS JIIOJUHU
BII0OYBa€ThCSA MPU YTPUMAaHHI BiJl NCUXOAKTUBHUX PEYOBHMH 1 Ha MOXKJIMBOCTI 3aCTOCYBaHHS
BJIACHOT'O MOTEHIIATy SIK OCOOMCTOCTI, Ha BIpl B KOXKHY 0c00y, KOTpa 3/1aTHAa 3pO3yMITH BJacHE
3poctanHs. L{eil YNHHUK KUTTEBO BaXKIIUBUI JUIA OJTy’KaHHS BiJl aJIKOTOJII3MY Ta HAPKOMaHIi.

OCHOBH1 METO/IM TICUXOCOLIATbHOT pOOOTH 13 COXKMBAYaMU HApPKOTHKIB:

1) ncuxomepanis: y poOoTi 3 CIIO)KMBaYaMK HAPKOTHKIB HafKpalle 3apeKOMEeHIyBaIn ceOe
dbopmu ciMelinoi Teparii (poboTa i3 ciM‘€r0), TpynoBoi Teparii (podota Hax cobow y Tpymi
B3a€MOBIUIUBY), apT-Teparnii (0coOucTe 3pocTaHHs Ta 3LUIICHHS uepe3 pi3Hi (GOpMU MUCTENTBA),
ncuxonpama (ocoOnmBa Qopma poiaboBUX irop). bimbmricte MeToAiB poOOTH 13 KIIIEHTOM
3aCTOCOBYIOTHCSI 3 METOIO CIIPUSTHHSI OCOOMCTOMY 3POCTAaHHIO JIFOMHH, TTOJIOJIAHHIO OCOOMCTHX
Herapas/iB Ta MCUXOJOTTYHHUX MpobieM. Yacto ayiieBHe 3LIJICHHS BIAOYBAETHCS Mij BIUIMBOM
PI3HOMaHITHUX, YaCOM — JOBOJI1 HECIIO/IIBAHUX YNHHUKIB,;

2) penicitina ncuxomepanis - 3aJy4eHHsI KIIIEHTa JI0 PENIriifHOI CHUIBHOTH, JIe Yepe3 Bipy
Ta COI[laJIbHY MIATPUMKY BIH MOXE JOCSTaTH CYTTEBUX 3MIH y JIYIIEBHOMY CTaHIl, TyXOBHOMY
PO3BUTKY Ta COIaJbHOMY JKWTTI. [logexonu, y pemiridHuX CHOUIBHOTaX  CBIJIOMO

3aCTOCOBYIOTHCS Pi3HI METOAM MCUXOJIOTIYHOTO Ta MCUXOTEPANIeBTUYHOTO BIUIUBY. Y OLIBIIOCTI
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BUITAQJIKIB peJiridiHa Teparis Uil KII€HTa O3Ha4a€ HE TUIbKH 1 HE CTUIBKH 1MO30aBJICHHS BiJl
HapKO3aJICKHOCTI, CKUIBKHA 30BCIM HOBE JKHTTS, TOB‘s3aHE 13 CIJIIIyBaHHSIM HOpMaM peirii ta
PEJIrifHOro CIiBTOBAPUCTBA, KUTTS, 1110 MA€ CBOI IIepeBaru Ta Baju;

3) npoepamu, wo bazyiomsvcst Ha npunyunax 12 Kpokie - TOJOBHUM 3aBJaHHSM IPOTPaAMHU €
3MiHA TOTJISAIB JIIOJAMHU Ha CBIT, MOBEPHEHHS HOro A0 OUTBII TPATUIIMHUX JFOJCHKUX
uiHHocte. Ilporpama «l12 KpokiB» CHHMpaeTbcs Ha NPUTAMAHHY JIIOAMHI BHYTPILIHIO
peNiriiHICTh, X04a 1 He BUMarae Bipu y KOHKpeTHOTo bora abo HajneXHOCTI 10 AKOIiCh pemiriiHol
KoH(pecii. BoHa crama OCHOBOI0O aJsi PO3BUTKY iHIIMX TporpaM («MiHECCOTChbKa MOJEIbY,
TOIIO), AKi aJanTyBajy MPUHIMIIK POTPaMH 10 MICIIEBHX YMOB Ta YCIHIIIHO 3aCTOCOBYIOTh Ha
npaktuii. [Iporpamu «12 KpokiB» MOXYTh (PYHIIIOHYBATH Yy BUTIIAII TPYN B3a€MOJIOTIOMOTH.
Toxi couianbHUI NpaLiBHUK MOXE CHPUATH BXO/DKEHHIO KIIIEHTAa y TaKy Iporpamy, LUISXOM
iHpopMyBaHHS #oro mpo ii iCHyBaHHS TOIIO. Y aJanTOBaHUX Mporpamax, mo 0a3ylThCS Ha
npuHIUnax «l2 KpoKiB», 1HKOJIHM MependadaeThCsl 3alydeHHs COLIAIBHOTO MpalliBHUKA HA
IIEBHUX eTanax poOoTi 13 KII€HTaMU, [l BUKOHAHHS TaKUX BAXJIMBUX 3aBJaHb K JIONOMOTa Y
BI/[HOBJICHHI  COI[IaJIbHUX  3B‘sA3KIB, JOKYMEHTIB, IIpaB, MaTepiaJibHOI  JOMOMOTH,
MpaleBIalTyBaHHS TOIIIO;

4) ncuxomepanesmuuni CcniibHomu, TOOTO OO‘€IHAHHS JIOJCH, CTPYKTYpOBaHI TaKUM
YMHOM, 1110 BOHU HA0yBalOTh T€PANeBTUYHOI0 3HaYeHH. Teparis cepeloBHILEM IPYHTYEThCS Ha
NICUXOJIOTIYHIA aTMocdepi, yTBOPIOBaHIM BciMa y4YaCHMKaMH CHUIBHOTH.. CepenoBuile B
TepaneBTUYHIN CIUIBHOTI 3a0e3Meuye BUCOKHI piBeHb O€3MEKH Ta 3aXUIIEHOCTI JIIOJMHH, fKa
nparie oxyxatu. CaMe 3a TakuX yMOB JIIOJIMHA MOX€E BUIBHO HaBYaTHCS HOBUM crioco0am
MOBEIHKM, pOOUTH MOMUJIKH 1 BYMTHUCS 3 IIbOT'O aTMocdepa.

BaxnuBoio yMOBOIO TOBHOLIHHOTO (DYHKIIIOHYBaHHS TEPAaNeBTHYHOI CHUIBHOTH €
chopMoOBaHE CepeloBUILE, TOOTO CYKYIMHICTh O0‘€KTMBHHMX UYHMHHUKIB — OpraHizauiiHux (1e
came, y SKOMY 3aKjiaJl HaJaeTbCs JONOMOra) Ta (YHKIIOHAJBbHUX (MEIWYHUX, TPYIOBUX,
OCBITHIX, BHUXOBHHX, IICHUXOJIOTO-TICHXOTEPAleBTUYHUX, CIMEHHMX TOIIO0), O0‘€qHAHUX
porpaMoro peadimiTallii, ska BIUIMBA€ HA BiJIHOBJIEHHS Ta (JOPMYBAHHS COLIANIBHO MPUHHATHUX
OCOOMCTICHMX Ta TIOBEIIHKOBUX SKOCTEH JIOJWHU, WI0 CHOPUSIIOTH 11 pealimiTamii Ta
pecorriam3artii.

3aranioM, y mpolieci IoJOJaHHs 3aJIeKHOCTI BapTO pOOUTH aKLEHT Ha (OpPMYBaHHI HOBHX
aJlanTalifHIX MEXaHi3MiB 0COOMCTOCTI, Ha HABUYKaX MOLIYKY pecypciB y co0i Ta HaOmmKkaomy
orouyeHHi. lle HeoOXigHO, abW JIOAMHA MOIJIa MaKCHUMAajJbHO aJIeKBaTHO IHTErpyBaTHCS Yy
CyCUIBCTBO (B MakKpo- Ta MIKPOCOIIiyM) BIAMOBIAHO M0 I1HAWBIAYyaJbHUX OCOOIMBOCTEH,

MOYKJIMBOCTEH, a TAKOXK 3 YpaxyBaHHAM pealtii i ciMeHHOro Ta TpYAOBOrO JOCBIAY i TpoMaju.
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Po3B’s13aHHS TakuX CKJIQHUX TTPOOJIeM mependadae TOBroTpUBAITy pealiiTalliio JIFOAUHH, 13
3aJTy9EeHHSIM JI0 TIporpamMu (axiBIiB Ta JIFOACH, K HABYMIIUCS KUTH 13 3aJICKHICTIO.

Skumo JroaMHA 3aMMIIAE€ThCS HA €Tall HEe3alllKaBJICHOCTI Yy 3MiHI CBOTO PU3HKOBAHOIO
Croco0y JKUTTS, TO ili MPOMOHYETHCS MpOrpaMa 3MeHINeHHsl mkoau. ToOTo Ti mporpamuy,
KOTpi CTaBJISITh 32 CBOIO METY CKOPOYCHHSI IITKO/IU, TIOB’S3aHO1 3 BXKUBAHHSIM HAapKOTHKIB, Ta HE
BUMAararmTh BijJl KJII€HTa 3HM)KCHHS PIBHS CIOKHMBAaHHA. ‘“3MEHINEHHS IIKOAM — 1€ HHU3Ka
MPAKTUYHUX CTPATEriid, METOIO KUX € BCTAHOBIIEHHS KOHTAKTY 31 CIIOKHBaYaMy HApKOTHKIB “Ha
ixXHii TepuTopii” AN HagaHHS M JOITOMOTH, CIIPSMOBAHOI Ha CKOPOUYEHHS IIKO/IM, TIOB’SI3aHO 13
B)KMBAHHSM HAPKOTHUKIB SIK JUISI CAMHUX CIIOKUBAYiB, TaK 1 JIJIs CYCIIUJIbCTBA B IJIOMY (MOBa iizie
npo “Oe3mevyHe” B)KMBAHHS HAPKOTUYHUX PEUYOBHH, MorepepkeHHs mnepemadi BIJI-iadekmii,
renaruty C, cudinicy Touio 4epe3 chijibHe BUKOpUCTaHHS mmpuiliB). s crparteris He cuigye
TPAJUIIIfHAM MOJEISIM CTaBJICHHS J0 MPOOIeMH HApKO3AICKHOCTI SK IO MUTAHHS MOpalli,
KPUMIHAJIBHOTO TpaBa, abo SK 1O XBOpoOH, aje 30CepelKye CBOIO yBary Ha IOKpalleHHi
3JI0pOB’sl OKPEMOT0 1H/IMBI/Ia Ta CYCIIIIbCTBA B IIIJIOMY.

Mopens TpoOIOHYE Pi3HI HAMPSMKH POOOTH, BKIIOYAIOYU JOTOMOTY THM JIOASM, SKi
XO4yTh MPHUIMHUTH BXKUBAHHS HAPKOTHUKIB. [Iporpama He po3risiiaeTbes K “NMiKyBaHHA , B LN
poboTi MOXYTh OyTH 3aiHATI fK TpoeciOHaTW, TaK 1 KOJWIIHI Ta aKTHBHI CIOXKHBadi
HApKOTHKIB. AJie TPH LIbOMY B1IMOBA € ONTUMAJIbHUM PE3YJIbTATOM JAISILHOCTI MOJAEI.

Komnonenmu npoepam 3menuients wkoou:

— 1HpoOpMaLiiHO-OCBITHA poboTa: po3poOka iHGoOpMaliHUX MaTepialiB pa3oM 3i
CIOKMBAa4aMH HApPKOTHKIB; HaBUaHHsS Yepe3 BOJIOHTEPIB 3 4YHCIA KOJHUIIHIX Y
“oy’Kyr04MX’ HapKOMaHIB; poO0Ta B rpOMaJiax IpyIl PU3HUKY;

— JIOCTYM 70 10OpOBUIBHUX Ta KOH(IACHIIHHUX MOCIYT OXOPOHH 370POB’s;

— noOpoBinbHE i KOH(DIeHIIMHE KOHCYIbTYBaHHs Ta TecTyBaHHs Ha B1JI;

— JOCTYyI A0 Ae3iH(}iKyrounx 3aco0iB;

—  JIOCTYII JIO YACTHUX IITPHUIIIB,;

— JIOCTYII 0O METaIOHOBOI UM 1HIIIO1 3aMICHOI Teparii;

— JIOCTYII JI0 TIPe3epPBaTUBIB.

Ck1a/10BOI0 TIpOrpaM 3MEHILIEHHS KO € 8YIUYHA COoYidlbHa poboma, CIPSIMOBaHA Ha
BCTAHOBJICHHSI KOHTAKTy Ta HaJaHHS JOIOMOTH THM KII€HTaM, sKi HE HaJle)kaTh JO 4YHCIIa
KOPHCTYBAYiB ICHYIOUHX CIY>KO YW TOCIYT Ta 3 SKUXOCh NMPUYUH € BAKKOIOCTYITHUMHU IS
3aKJIQJiB  CHCTEMHM OXOpOHM 3J10poB’d. Bynuuna poGoTa — 1€ TakoX JIOHECEHHS
npodimakTyHOi 1HGOpMAIl [0 CHOXKHBA4IB HAPKOTUYHHX PEYOBMH y Ti MICI, /€ BOHH

3a3BUYail 30MparoThCs, MPOBOAATH Yac (HaMpHUKIaa, TOUYKU MPOAaKy HAPKOTHUYHUX PEUOBUH Y
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MICTi, KBAPTHPHU CIIOKUBAYIB, HABYAIbHI 3aKJIa/IM, HAPKOJIOTIYHI UM 1H(EKIHHI JTIKapHi,
TICHITCHIIIApHI 3aKJIaIH).

Kiro4oBOO METOr0 TPOBEICHHS BYJIMYHOI POOOTH, SIK 1 TpOrpaM 3MEHIICHHS MIKOIH B
JIOMY, € 3MiHa HOpPM MOBEIIHKMA B IPYIi CHOXHBAa4YiB HAPKOTUYHHUX peuoBHH. OnHAK, 3MiHA
COLIabHUX HOPM HEMOXJIMBAa 0e3 3MiHM MOBEIIHKM OKpeMuX wieHiB wiei rpynu. Tomy
Halie(peKTUBHINIOW (OPMOIO BYJIMYHOI pOOOTH BHU3HAHO POOOTY 3a TMPHUHIIUMIIOM ‘“‘pIBHHH —
piBHOMY” (‘‘3aydyeHHs] HAaCTaBHUKIB OJHOTO BIKY 1 OJHAKOBOT'O TOXO/DKEHHS IS Iepeaadi
NPOCBITHULBKUX TOCTAaHb LIUIBOBIA Tpymi”, IO J03BOJISIE BUKOPHCTOBYBATH 1HAMBINyaIbHHUNA
JIOCBim Ta GopMyBaTH IHAMBIAYAIBHHA MiAXiJ JO KOXKHOTO Kii€HTa mporpamMu. OCHOBHUM

MPUHIIMIIOM BYJIUYHOI pOOOTH € Te, 1110 KITIEHT Oepe Ha cede BIAMOBIIANbHICTD 3a MPOOIEMH.

3.4.4. Opzanizauis HAOAHHS 0ONOMOZU CROMCUBAYAM IH EKUIIHUX HAPKOMUKIE

VY cBiTi JOMiHY€ MiAXiJ, TpU SIKOMY 0i0J0TiUHY (MEAMYHY) YacCTUHY pOOOTH BHKOHYIOTH
NEpEeBAXHO B 3aralLHOCOMATHYHUX MEAMYHHMX 3aKiafax, sKi 3AIHCHIOIOTh TakK 3BaHy
netokcukariito. [lcuxocomianeHy s peadinitanito y Gopmi pi3HOMaHITHUX MPOrpaM B OUIBIIOCTI
BUIIQ/IKIB OPraHi30BaHO 32 MEXaMM MEIWYHMUX YCTaHOB. 3HA4YHA KUIbKICTh TaKUX MpOIpam — Le
TaKk 3BaHi (axoBi pealbimiTamiifHi mporpamu, moOymoBaHi Ha 12-KpOKOBHX Ta CHOpPiIHEHHX
nigxonax. Maibke 10 BiACOTKIB peaOuTITAlIfHUX yCTaHOB — 1€ PI3HOMAaHITHI TepaneBTUYHI
cnuibHOTU. [IpH 1IbOMY CHIBBIJHOIIEHHS MK aMOYJIaTOPHUMHM 1 CTalllOHAPHUMHU INporpaMamMu
IIBUJIKO 3MIHIOETHCSI B HANPSMKY TOTAJbHOI IepeBaru amMOysiaaTopHuUX (opM 0OCIyroByBaHHS.
Huni nonynsipHUMH € Taki 3aKJau, 1110 Ha/Ial0Th COLlaJIbHI Ta IICUXOJIOTIYHI MOCIYTH JIOASM 13
3aJIEXKHICTIO BiJl ICUXOAKTUBHUX PEYOBHH, SIK peabuliTaliiHui HEHTpPl, COUILHOTH, “OyIMHKH Ha
HiBA0PO3i”~ TOWIO.

Hanpuxknan, y [Tonbii B oCTaHHI pOKHM BiIOYBarOThCSl 3MIHUM B MOJAJIBHOCTI JIIKYBaHHS Ta
pealbumiTariii HApKO3aJIEKHUX, POSMHUPIOETHCS BUKOPUCTAHHS KOMIUIEKCHUX MPOTpaM JOMOMOTH,
30KpeMa, 1HJIMBIIyaJIbHOI 1 FPYNOBOI Teparii.

Huni y miit kpaini peaOutiTaiito HApKO3JIEKHUX MPOBOJAThH Y PI3HUX 3aKiIajax, 30Kpema,
y KIIHIKaX CHUCTEMH OXOPOHH 3/I0pOB’S; TPOMAJCHKHUX LIEHTPaX, 3aCHOBAHUX JEpP:KaBHUMH
opraHaMuy, MiHICTepcTBaMH a00 MICIIEBOIO BJIA/ION0; HEACPKABHHUX 3aKjIalax, 3aCHOBAHHX
rPOMAaJICHKICTIO, (POHJIaMU, FOPUIUYHUMHU 200 MTPUBATHUMH 0COOaAMHU.

KniHikM cucTeMH OXOpOHH 3[0pOB’S MOXYTh HaJaBaTW MOCIYTM Y CTalllOHApPHUX YU
amMOynaTopHUX yMoBax. PeaOimiTamiliHi HEHTpPU CTaLlIOHAPHOTO 1 aMOYJIAaTOPHOTO XapakTepy
HAJAI0Th, 30KpEeMa, HACTYMHI TOCIYTH, K MCUXOJIOTIYHI 1THTEPB 0 1 KOHCYJbTaIlli, OI[IHIOBAaHHS

cTany; (papmakoTeparriio; 1HIUBIIyaIbHY IMCHXOTEPAIiio 3aJIEKHOTO, BKIIOYHO 3 KPHU30BHUMHU
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IHTEPBEHIIISIMHU, IMATPUMYIOUY TICUXOTEpAIliio; 1HII BUIU TICHUXOTEpamii 1 KOHCYJIbTYBaHHS,
BKJIIFOYHO 3 CIMEHHOIO Teparmi€lo, TPYINOBOI TEpaIi€r, KOHCYJIbTYBAHHAM; IHII BHUIU
peablTTaifiHOTO JIIKYBaHHS, BKJIFOYHO 3 PEKpEaIiifHOI0 Tepalli€ro, Tepari€ero mpaili, iIHTepB 1o 1
COLlIaIbHUMH 1HTEPBEHLISIMU.

VY pamkax JONOMOTH, Ky HAJalOTh KII€HTaM IICIs TMPOXOPKEHHS HUMH IOBHOTO
OCHOBHOTO IIMKIIy peabOumirtamii y CTalliOHapHHX KIIIHIKAaX, MEePeBaKaITh HACTYIHI BHUIH
IISIIBHOCTI: TPYNU MATPUMKH, CEMiHApH, KOHCYJIbTYBAaHHS, IIPOJOBKEHHS IIKUIBHOTO
HaBYaHHS, 0COOIMBO JUIs MTITKIB; podeciiiHi KypcH (sKi (piHaHCYIOTh MiCIIEB1 OpraHU BIIAJH);
IHTEpBEHIII{, COIialbHI I1HTEPB’I0, JONOMOTa y 3HAXO/KEHHI MICI MpaleBlIalITyBaHHS;
biHaHCYBaHHS KBapTHp 1 TypPTOXKUTKIB, KyOu MAIll€HTIB HANpPaBISAIOTH 13 peadimiTamiiHux
HEHTPIB (KIIEHT BUKOPHCTOBYE KBAPTHPY YU T'YPTOKUTOK YIPOAOBXK aJamTallifHOrO Mepiofy,
KOJIM BiH 3000B’sI3aHUI OpaTH y4acTh y 3aX0/1aX MCUXOJIOTIYHOI a00 COMIaIbHOT I ITPHMKH ).

Bapto migkpecnuTH, o 1i TYPTOKUTKY 1 Tak 3BaHI aJlanTaliiHi KBapTUPU OpPTaHU

MicleBoi Biaau (iHAHCYIOTh JTAEKO HE 3aBXKIH, OCKUIbKU KIIEHTH 4YacTO MPUOYBaIOTh 10
peabimiTaliiHUX HEHTPIB 13 Pi3HUX YacTUH KpaiHu. ['onoBHwmil hinaHcoBuil TsArap (hiHaHCYBaHHS
Hece bropo 3 mpobnem Hapkosanexxnocti [ompmi. Komrmu Ha comiansHy peabimiTamio y pamkax
nporpamu ,,ioctpeadiniTamii” Buauise i HamionansHe 6r0po 3 PO iIaKTHKH HApKO3aJIeKHOCTI.

B ocrtanne necsarunitta B [lonblni crocTepiraeTbess PO3MMUPEHHS CHEKTPY MOCHYT, SKi

Ha/1al0Th B aMOyIaTopHuX yMoBax. KilieHTaM MpONOHYIOTh: /11arHOCTHKY, KOHCYJIbTYBaHHS,
MEIMYHI 1 IOPUANYHI KOHCYJbTalli, CIPUSHHS KOHTaKTaM 31 CTal[lOHapHUMM KJIIHIKaMH, 1HOAl
IHAUBIAYyalbHY 1 TpymoBy Imcuxorepamnito. Ilporpamu 3amicHoi (MeTagoHOBOi) Tepamil
peai3yloTh TUIbKH IPOMAaJIChKi aMOyJIaTOPHI CIIy>KOH JIIKyBaHHS HapKO3aJeKHOCTEH.

B Vkpaini o kiHosg 1980-x pokiB mpoOsieMor0 HapKOTHKIB 3aiiManocsi HaaB3UYaitHO
BY3bK€ KOJIO CIEIIaTICTIB, MEPEBAXKHO JIKapi-HapKoJIoTH. [HpopMallis, sSIKO0 BOHH ONEpYBaIH,
Oyna 3akpuToro. M moci OCHOBY iCHYIOUOI CHCTEMHM MOMOMOTH 0CO0aM i3 3aleXHICTIO Bix
HapKOTHYHUX PEYOBUH B OpraHizalifHOMy IUIaHI CKJIaJal0Th HAPKOJOTIYHI MEIUYHI 3aKiaju,
NepeBaXHO MICLIEBOTO MiANOpsIKyBaHHs. B nesxkux Bunaakax (Kuis, XapkiB) Taki HapKOJIOTi4YHI
3aKIaaM — 1€ HAPKOJIOTIYHI JIKapHi, y OuUIbIIocTi obnacted — oOJacHi HapKOJIOTIYHI
JIMICTIaHCEPH.

Pazom i3 TuM B VYKpaiHi pPO3BHBAIOTHCS HOBITHI MiAXOMU MO JOMOMOTH JIOASM 13
3aJICKHICTIO BiJ TCHUXOAKTUBHUX pedoBHH. OkxpiM peaOumitaniiiaux mnporpam KwuiBchkoi
HapkosioriyHoi Jikapui ,,ComioTepamis”’, il0OTh HeXall 1 HEBEIWKi, aje MOBHOIIHHI
MICUXOCOLIaNIbHI pealimiTaliiiHl HeHTpH, AK1 BIAMOBIJAIOTh BUMOTraM JIep>KaBHUX CTaHAAPTIB, Y

HeJep)KaBHUX 1 KOMepLiiHMX oprasizamisx. Taki neHTpu mpauooth B Opeci, [MonTasi,
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Yepnirosi, J{ainponerpoBchKy, KuiBchkiit Ta XMENbHUIBKIN 001aCTIX, NEAKUX 1HIIUX MICIISX.
BoHu MaroTh TOMITHUI BIUIMB Ha I1BUILIEHHS PiBHS COIIabHO-TICUXOJIOTIYHOT peadimiTaltii.

€ mnpukiagu 3AIHCHEHHS BYJIMYHOI COMIaJbHOI POOOTH 31 CHOKMBA4YaMH 1H €KI[IHHUX
HApKOTHKIB, BIIPOBA/HKYIOTHCS II€BHI OCBITHBO-MPOQIIAKTUYHI TPOTPAMH.

3BuuaitHo, B YKpaiHi HEOOXiJHMI NOJATBIIMKA PO3BUTOK COLIATBHO-TICUXOJIOTTYHOT
JIOTIOMOTH 0co0aM 13 3aJIeXKHICTIO, TMOETHAHHS 3YCHJIb TMpoQecioHaliB, 30KpeMa COIllaIbHUX
MPaIiBHUKIB 1 TUX, XTO IMOJ0JIaB 3aJICKHICTh, CTBOPEHHS HU3KH CyYaCHHUX 3aKJaiB 1 CHCTEMHU

MOHITOPHUHTY 32 SIKICTIO HaJlaHHS MOCIYT Y HUX.

3.4.5. Ilpuxnaou dianvnocmi coyianbHux cayxnHco

TepaneBTuuHa cnijibHOTa “Mapiina mkoJa” po3noyana IisIbHICT y auctonaai 1998
poky y ckiani KuiBcekoi Mickko1 HapKooriuHOi KiIiHIYHOT JikapHi “ComioTeparnis’

CriBpoOiTHHKaMH CITITBHOTH PO3pOOJICHO OPHUTIHAIBHY Iporpamy peabimiTarii el i3
3aJ€KHICTIO BiJI HAPKOTUYHMX pPEYOBUH, B OCHOBI SKOI JIEXKHUTb TyMaHICTUYHMHA Ta
01XeB1OPUCTCHKO-KOTHITUBHUM miaxif. s miel nporpamu peadimitaiii BIacTuBa T'yMaHICTUYHA
CHPSMOBAHICTh:  BIIKPUTICTh, KOMIUIEKCHICTb, €TalHICTh, HAyKOBa OOIPYHTOBaHICTb
peabumiTalifHIX TEXHOJIOTIH Ta MPUHIIMITIB, TJIACHICTh, THYYKI KOMYHIKaTHBHI 3B’SI3KH, aKTHBHA
y4acThb KJIEHTIB Yy JIIKyBaJIbHO-peaOuliTallifHOMy Mpoleci, PO3MOALT BiJIMOBIIANBHOCTI 3a
edexTUBHE (PYHKIIOHYBaHHs pealbiaiTaliifHOro cepeloBHUIIa, [ToBara Ta JoBipa /10 IepcoHaly Ta
OIMH [0 OJHOro. Y pamMKax MporpaMM CTHUMYJIOIOTH CAMOCTIHHICTh KIIIEHTIB, IXHIO
BIJINOBIIAJIbHICTD, 1HIIIATUBHICTh, aKypaTHICTh, KPEaTHUBHICTb, JOTPUMaHHS HOPM ETHKU Ta
Tiri€HH, TpaleaooCcTBO.

VY CchigbHOTI BUKOPHCTAHHS BIIMBY CEPEIOBHILEM € OCHOBHHUM, TOMY KOXEH acCHeKT
KHUTTS BBOKAIOTh CYTTEBUM 1 MOTEHIIIHHO TeparneBTHYHUM. Lle MokHa m0OauyuTH, pO3TISTHYBIIN
posnopsimok  AHSA  “MapiiHoi MmKOJMU’, PO3MUCAHUN TMOXBUJIMHHO. TepaneBTUYHUN BIUIUB
cepenoBhIa BiMOYBAa€ThCA Ha KOXXKHOMY ertami JaHs. Hampukianm, deproBuil coliaJbHHMA
NpPaLiBHUK CTEKUTh, II0O0 BYACHO IMiIHABCS YEPrOBHI MO0 KOPITYCY, KOTPUHA MYCUTh 30YIUTH BCiX
YJIeHIB CHUIBHOTH. [0 00OB‘S3KIB 4YeproBOro Mo KOPHYCy TaKOX BXOJUThb: CTEXKEHHS 3a
PaHKOBUM Ta BEUIpHIM MPUOUPAHHSAM 3aKpIMIEHO] 32 KOXKHUM KIIIEHTOM TEPUTOPIi KOopmycy Ta
KIMHATH; IPUOMPAHHS 3aKPIMJIEHOT 32 HUM TEPUTOPIi KOPITyCY Ta TAHKY; KOHTPOJIb 32 YHCTOTOIO
y TyaJeTHHX KIMHaTax Ta y BaHHII KIMHAaTi; CTEeXEHHs 3a BiABIyBaHHAM KiHe3ioTepaii
KJIIEHTAMH; TOBIJJOMJICHHS KJI€HTIB LIOJI0 4Yacy MpPOBEIEHHS PAaHKOBOI Ta BEUIpHBOI IPyI Ta
MiATOTOBKA MPUMIIICHHS /10 X MPOBEJEHHS; 3a 15 XBWIMH /10 BiJOOIO MOTMEPEIKEHHS KITIEHTIB

PO MIATOTOBKY JI0 CHY; IOTIOBib TIPO CTaH CIPaB y CIUJILHOTI HA paHKOBOMY 310paHHi. Takum
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YMHOM, 4YEproBUil Mae 4MMano OOOB‘S3KIB, BUKOHAHHS SAKHMX [O3BOJS€ YJIEHAM CHIJIbHOTH
BUUTHCS OpaTH Ha ceOe BIAMOBINATBHICTD 1 BiAUyBaTH ceO€ YITOBHOBAKCHHM POOUTH MOTPiOHI
pei.

[TpumimenHs, Jge posramoBaHa 3apa3 “Mapiina mkoma”, gictamocs 10y
HaIB3pyWHOBaHOMY BUTJIsiIL. L{e Mao meBHUI TepaneBTUYHUI CeHC, 00 Maiixe BCe y CIIIBHOTI
peMOHTYyBayi 200 OyTyBaju 32 aKTUBHOI y4acTi KIIEHTIB. A Te, III0 CTBOPEHE BIIACHUMH PYKaMH
1 10 4Oro JOKJaJEHO YMMAJIo 3YCHJIb, BUKIIMKAE 10 ce0e MOBaXKHE CTaBJICHHs. ToMy KIIIE€HTH
CTEeXaTh 3a THM, II00 y CIUIBHOTI HIYOTO HE pyHHYBalH, MiATPUMYIOTH YUCTOTY 1 MOPSAOK, 3
MIOBArol0 CTABIIATHCS 10 CBO€EI Mpali Ta mpaii iHIIMX, BOHU MOYMHAIOTH MUIIATUCS BIIACHOIO
npaueto. [IposiBu Takoi MOBeNIHKU SICKPaBO BUIHO, KOJU /10 CHUIBHOTH MOTpAIUIS€ HOBAYOK 1
cami KJIIIEHTH MOSICHIOIOTh MOMY MpaBuia NepedyBaHHs y CHUIBHOTI, 3BepTalOYl OCOOIUBY yBary
Ha HEOOXIJIHICTh JOTPUMYBATUCS YUCTOTH 1 HOPSJAKY, apke ‘“MH TYT JKMBEMO 1 3BUKIH [0
yrctoTr”. T1 KITE€HTH, KOTPi MPOUILIN BCIO MPOTpaMy y CHUIBHOTI 1 AOCSTIHM TPUBAJIOI peMmicii,
BiJBiAyI0un “MapiiHy mKomy”, 3raayroTh, SIKi CTIHU BOHU (hapOyBaiu, IO CaJKalid Ha TOPO,
K PEMOHTYBAJIM II0Ch. BaXJIMBO 3a3HauMTH, L0 KIIEHTH, MepedyBaloyd y CHUIbHOTI,
HABYAIOTHCS OJMH y OJHOTO Ta y podecioHaliB pisHUM BugaM pooit. [1o cyTi y 6aratpox i3 HUX
y mporeci pobotu “mo momy” BinOyBaeThcs (DOPMYBaHHS BiAMOBITAIBHOCTI, OXAWHOCTI, a i
SKOCTI1 CIIPUSIIOTH 3pOCTAaHHIO CAMOOIIIHKH Ta MOI0JIAHHIO 3aJIEKHOCTI.

OpHiero 13 BUMor nepedyBaHHs y “MapiiHiil mKomi” € BeAeHHs MoAeHHUKA. [ THX, XTO
TUIBKH TTOYMHAE peabiliTaliio y CIUIBHOTI, e Maike MpoOJeMaTHYHO: BOHM HE 3HAIOTh, IO 1 SIK
3anyMcyBaTH y IIOJACHHUKY, 1HKOJIM HEe OadaTh CEHCy B 3amucax. ToMmy coliajbHI MpaliBHUKU
po3poOuin 171 HOBAvKiB 1Ia0JIOH BEJICHHS MIOJACHHUKA. BeneHHs moeHHnKa 000B ‘sI3KOBE ISt
BCIX KJI€HTIB “MapiiHOl HIKOIM™ HEe3aJIekKHO BiJ eTamy pealimiTauniiHoi mporpamu, Ha SIKOMY
BOHH Iepe0yBaroTh. 3 MEPEX0/I0M 3 KPOKY Ha KPOK y KJII€HTIB BiAmajgae norpeda y mabaoHi s
[IOZICHHUKOBHX 3amuciB. Big3HaunMo TNEBHY NWHAMIKy BEJCHHS IOJEHHHKA: BHUKOPHCTAHHS
rOTOBUX IIA0JOHIB AJIs 3aMKCIB (111 HOBAYKIB); BUKOPUCTAHHS MOPaJ COLIaJbHOTO MpalliBHUKA
1010 BEJICHHs 3amuciB 1 aHamizy AHA (Ui “OpOABMHYTHX KIIEHTIB); CaMOCTIHHUI aHali3
NEePEeKUTOTO 3a JIeHb 1 BHOKPEMJICHHSI BaXKIIMBUX BUCHOBKIB. 11]0/1eHHUKOBI 3anucH, sk MpaBuiIo,
00roBOPIOIOTH 13 COLIaTBHUM MPAI[iBHUKOM, YaCTO BOHHU JAlOTh MOIITOBX 1 IPYHT AJIs NINOOKOTO
aHai3y MOBEIIHKH KII€HTA, HOTO B3aEMUH 3 OTOYYIOUHMMH TOIIO. BeAeHHS MIOACHHUKIB IS
OUTBIIOCTI KIEHTIB 3 YacoM cTae MOTpebor. bararo 3 HUX 30epiraloTh IIOACHHUKH K
NEPEUUTYIOTh iX Y CKJIQJHUX CUTYAIisX, @ BIITaK MPOJIOBKYIOTh BUMTHUCS 3 BIACHOTO JOCBITY.

BrmB TepaneBTHYHOTO cepeoBHINA BiOYBA€ThCsS HacamIiepell 3aBAsSKH IOCITa0ICHHIO

1€EpapXiYHUX CTOCYHKIB SIK MK CaMHM IIE€pPCOHAJIOM, TaK 1 MK TEPCOHAJIOM Ta KJIi€HTaMU

242



peabumiTamiitnoi mporpamu. OTXe, WAETHCA TPO CBOTO POIY AEMOKPATH3AIlI0 CTOCYHKIB Yy
CIIJILHOTI, sIKa Tepeadavyae BiAMOBIAAIBHICTh KOXKHOTO 4YJICHA CITUIBHOTH 3a BilacHI BUMHKH. Lle
HE O3Hauae, 10 y CIUIBHOTI ICHY€E MOBHA PiBHICTh. Pajiie HaBnmaku — ji€ BUpa3Ha MOKPOKOBA
MOJIeJIh, SIKA BU3HAYa€ MpaBa Ta OOOB‘S3KM KOXHOTO YYacHHKA peadlmiTamiifHOl Iporpamu.
XKuTTs y CHiNBbHOTI OpraHi3oBaHe TaKMM YHHOM, 1[0 YMM BHIIMM € KpOK peadimitarii, THM
OinbIIe MpaB, 000B’A3KIB Ta MOYKJIMBOCTEH BIUIMBATH HA TPYIOBE PIIICHHS MA€ KIII€HT.

VY “Mapiiniii mKoJi” BIPOBAKEHO I’ ITUKPOKOBY CUCTEMY pealiiTallii, ika CKJIaIa€ThCs
3 HACTYIHHX eTariB: 1) BUnmpoOyBaabHMIA TepMiH (1Ba THXKHI); 2) eI KPOK (OAUH  MiCSIIb);
3) npyruii Kpok (mBa-Tpu Micsii); 4) TpeTii Kpok (ABa-TpH Micsili); 5) 4eTBEPTUl KPOK —
“BUMYCKHUK (OJMH-/IBA MiCSII1).

[TpocyBaHHs KiIi€HTa MOXXE BUIJISAATH SK MIJABHILEHHS, TaK 1 HNOHM)KEHHS Yy CTaTycl.
[TonnxeHHss BiAOyBaeThCS TPH HEBUKOHAHHI PO3MOPAAKY AHS abo o00oB's3KiB. Tepmin
nepeOyBaHHs Ha KO)KHOMY €Tarli € yMOBHHM 1 MOK€ 3MIHIOBATUCS 1HUBIAYyaTbHO ISl KOXKHOTO
KIII€HTA, MPOTE Il 3MIHU TEPMiHY HE MOBHUHHI MEPEeBEPIIYBAaTH MOJOBUHH BiJBEIEHOTO Yacy Ha
KO)KeH KpoK. HeMoxiMBiCTh KIli€HTa CHpPaBUTHUCS 13 NEBHUM KPOKOM MOXKE IPHU3BECTHU [0
BUKJIIOYEHHSI HOTo i3 mporpamu criiibHOTH. Kpoku BHKOHYIOTH Kinbka ¢yHkmid. [lo-mepiue,
MOTHUBYIOUY, OCKUTBKH 3 KOXXHHM KPOKOM 30LIbIIyeThCs 00csaT mpaB Ta mpusineiB. [lo-mpyre,
CTUMYJIIOIOUY, aJKe He MO)KHa nepeOyBaTH Ha OJHOMY KpPOIl 3aHAJTO JIOBrO 1, TAKUM YHHOM,
BUKOPUCTOBYBaTH mepeOyBaHHA y “Mapiiniil mkom” sk “cxoBaHKy” BiJ cBoiX mpoOiem. Ilo-
TPET€E, BOHM JJOTIOMAraroTh KJIIEHTaM BIJCTEKYBaTH JUHAMIKY peadiiTari.

Jliss KOXXKHOTO eTanmy BH3HAYEHO YMOBH, 32 YMOBHM BHUKOHAaHHS SKHX KIIEHT MOXe
IpoCyBaTHCS Bil KpOKY 10 Kpoky. Ilepexin Kii€HTIB i3 KpPOKYy Ha KPOK OOTOBOPIOIOTH Ha
3araJibHUX 300pax yciX KJII€HTIB Ta MEPCOHANy CIUJIbHOTH. BUCTYyN Kili€HTa, IKUi X04e nepenTH
3 KPOKY Ha KPOK, 3a3BHYail BUKJIMKA€E KBaBl AUCKycii. SIKIIO mepcoHa Ta KIIE€HTH BHCYBAIOTh
YIMaJo 3ayBaXKEHb JI0 KII€HTA, TO HOMY PajsiTh MOMpPAIFOBATH HAJl TOKPAIIEHHSIM MOBEIIHKY i
IPOMOHYIOTh OJ0JATH MEXY Mk KPOKaMH HAaCTYITHOT'O pa3y.

Jnis popMyBaHHS TEpaneBTUYHOTO CEPEIOBUINA BaXKIMBUNA PO3MOILT BiAMOBIANBHOCTI 32
peabumiTamiiHuil mporec MK TpodecioHanmaMu Ta KiaieHTamu. lle BHSABISEThCA y 3amydeHHI
KIIIEHTIB JI0 TUIaHYBaHHS pOOOTH, JO CaMOOOCIYrOBYBaHHS, O BUPIIIEHHS BAKJIUBUX MHUTAHb,
K1 B IHIIUX IEHTPAX PO3B’sA3YIOTh 0€3 ydacTi KJII€HTIB. 3aTy4eHHS KIIIE€HTIB J0 MJIaHyBaHHS Ta
0OroBOpEHHsI BaXJIMBUX MpoOJIeM BiI0OyBa€ThCcs Ha CHELiaJbHUX PAHKOBUX 310paHHSX, B X0l
SIKUX T1I0UBAIOTH MIICYMKH 3a MOTNEePEAHIN ACHb Ta IIAHYIOTh HACTYITHUH JCHb.

[HImmMit mpuKIaa ICUXO0COIIaTbHOT JOTTOMOTH 0CcOo0aM 13 3aJICKHICTIO 1BJ TICUXOAKTHBHUX

pedoBuH neMoHcTpye LleHTp pecomianizanii Hapko3asekHoi moJoni M. KueBa. Y  iioro
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JIEHHOMY BIZIJIEHHI BIPOBAPKCHO TPHUMICAYHY aMOyJIaTOpHY Iporpamy, sSKa CKJIaJaeThes 3
rpYyNoBOi Ta IHAMBIAYaJbHOI TCHXOTepamii, apT-Teparii, iHGOpMaIiiHO-MOTHBAIIIHHOTO
TPEHIHTY, TPEHIHTY COIllaJIbHUX HABUYOK, TPEHIHTY MNPO(UIAKTHKA 3PHUBY, COILIAIBHOTO
KOHCYJIbTYBAaHHSI TOIIO. SIK CKJIaZIOBI €JIEMEHTH Takoi mporpamu mnepeadadyeHi MOHITOPHHT Ta

OIliHKA Pe3y/bTATIB il MPOXOIKEHHS.

BucnoBku

1. 3anexHiCTh BiJ NCHXOAKTUBHUX PEUOBHH € INPOSBOM aJUKTUBHOI MOBEHIHKH, TOOTO
onHi€i 3 GOpM AECTPYKTHBHOI IMOBEHIHKH, SKa MPOSBISETHCS B IMparHeHHI A0 BiIXOQYy BiX
pEabHOCTI HUIAXOM 3MIHM CBOTO TCHUXIYHOTO CTaHy uepe3 MPUHOM MEBHUX PEUOBUH abo
MOCTIHOT (hikcallii yBaru Ha MEBHHUX MpeaMeTax ado BHAAX AiSUIBHOCTI, IO CYHIPOBOMIKYETHCS
PO3BUTKOM IHTEHCHUBHHUX €MOIIii.

2. Pobora 3 moapMu, SIKi MarOTh 3aJ€KHICTh BiJl NCUXOAKTHMBHHX PEUOBUH, MOBHHHA
OyayBaTucs 3 OISy Ha YMCJICHHI COIIalibHI, MICUXOJOTIYHI Ta O10JIOT1YHI YMHHUKH, MOUIYKY
MeTO[iB 1 (hopM POOOTH, MPUNHHATHUX JUII KOHKPETHOTO KIIIE€HTA 1 3 OTJISAY Ha TOM eTarl 3MiHU
MOBE/IIHKH, Ha IKOMY BiH mepeOyBae.

3. ¥V comianpHii poOOTI 3 HapKO3aJSKHUMH BUAUISIOTH TPU PI3HOBHIM mporpam: 1)
npodinakTuyHi, 2) JIKyBaJdbHI, 3) colladbHO-pealduTiTaliifHl. 3aBJaHHA  COIIATBbHUX
MpaIiBHUKIB, SIKI TPAIIOIOTh 3 JIIOABMHU 13 3aJ€KHICTIO BiJ] TICHXOAKTUBHUX PEYOBHH,

00yMOBJIIOIOTHCS PI3HOBUIOM MPOTPaMHU.

3anuTaHHs 1A caMonepeBipKH

1. JlaiiTe BU3HAYCHHS 3aJI€HKHOCTI.

2. Y 4oMy MOJIATAIOTh OCOOIUBOCTI (hi3UYHOT Ta TICHXOJIOTIYHOT 3aJIeKHOCTI?

3. Sk Bu po3ymiere, 4oMy COIiaIbHUM TpaIiBHUKAM, KOTP1 TOTIOMAraroTh JIFOISIM 13
3aJISKHICTIO, BAXJIMBO MPALIOBATH 3 pOTUHAMHU?

4. Ski migxoau 10 poOOTH 31 CIOKUBAYaMU 1H €KIIHHUX HAPKOTHUKIB BU MOXKETE Ha3BaTH?

5. SIxi € Moneni mpo@iIakKTUKK BXKUBAHHS TICUXO0AKTUBHUX pedoBUH? OxapakTepu3ynTe ix.

6. Yomy, Ha Bamry mymMKy, mmovaiad po3BHBATHCS MPOTPaMH 3MEHIIICHHS ITIKOJIM Ta BYJIHYHA
coliajgibHa poOoTa 13 COKMBAaYaMH 1H €KLIHHUX HAPKOTHUKIB?

7. Y dyomy, Ha Bamy naymKy, TmOJSITalOTh OCOOJIMBOCTI 0O€3MeIMKaMEHTO3HHUX
peabuTTaIifHUX TPOTrpaM TS JIFOACH 13 3aIeKHICTIO?

8. Sk Bu posywmiere, mo Take TepaneBtuyna criinpHoTa? Illo 11 yrBOproe?
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3.5. ConianbHa podoTa 3 J101bMHU. AKi xkMBYTH i3 BIJI/CHI/Iom

3.5.1. Ilepebiz BUI/CHI/]y i it020 couianvhi Haciioku
Huni nonaxg 40 wminbiioHiB oci® B ychboMy cBiTi iH¢pikoBani BUI Ta xuByTh 3 wi€tO
npobaemoro. TopkHynach 115 npobsiema i Ykpainu, ae Ha oOuniky nepedyBae 01mu3bko 80 TucsSd
BlJI-nmo3utuBHUX 0Ci0, TpOTE BBAXAETHCH, IO B HAII KpaiHi npubamzno 2% monen
PEenpOAYKTUBHOTO BIKY KHUBYTH 13 BIJL.

30ynuuk BUI-iHdekuii — Bipyc iMyHOAe(DILUTY JIIOOUHH, IO HAJIEXKHUTH 10  POAUHU
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PETPOBIPYCiB Ta MAPOAWHH JEHTIBIpYCiB. JIEHTIBIpyCHM BUKIMKAIOTh XPOHIYHI iH(EKIi 3
TPUBAJIMM JIATCHTHUM TIEPIOJIOM, TPOTPECYIOUUM MepediroM, IOCTIHHUM PO3MHOKCHHSIM
30yqHHKA (IEPCUCTYIOUOI0 PEIPOAYKITIEI0) Ta YPAKCHHSIM [IEHTPAILHOI HEPBOBOI CUCTEMHU.

Buninstors Tpu OCHOBHI nUIAxu nepeaadi BIJT:

- cTaTeBMii (BCi BUIH CEKCyaIbHUX KOHTAKTIB);

- napenTepajabnmii (nepenaya BUI npu nepenuBanHi iH(piKOBaHOI KPOBi Ta ii nmpemaparis,
BUKOPHUCTAHHI KOHTamiHOBaHoro (3abpymnenoro) BIJI meawdnoro iHcTpymeHTapiro Ta/abo
PO3UYHUHIB, y TOMY YHCII IpU 1H €KUIHHOMY CIIOKMBAaHHI HAPKOTHKIB, TPAHCIJIAHTAILl OpraHiB
BUI-in¢ikoBaHOTO 0HOPA, TOIIO);

- Bix indikoBaHoi martepi 10 AuTuHM (iH(DIKyBaHHS MiJ 4Yac BariTHOCTI Ta TMOJOTIB a
TaKOX I11J1 YaC BUTOTyBaHHS IUTUHU TPYIHUM MOJIOKOM BiJ iH(IKOBaHOI MaTepi).

PozButok BUI-iH(ekmii y qopocioi moanan 6e3 aHTHPETPOBIpYCHOT Tepartii Bii MOMEHTY
in¢ixyBanns BIJI no cmeprti B cepeaapomy npoxoauts 10-11 pokis (puc. 10). MoxiuBi Takox
BUITQJIKU, KOJU IIed mepiog € MeHmuM abo OiapmmmM, HiDK 10 pokiB. 3ampoBaJKEeHHS
AHTHPETPOBIPYCHOT Teparii J03BOJISIE CYTTEBO MOJIOBXKUTH LIEH Mepio/l.

MomeHT iH}piKyBaHHS Crazist nepBUHHIX
BIJI KIIIHITHUX TIPOSIBIB CHIZ

IukyOaniiinmii  T'octpa Ee3 MIOTOMHA CTais npe-CHI/] CMmepTh
nepion iH(eKIisA (abo CHIJI-
acolifoBaHui
KOMIIJIEKC
2-3 THkHI 2-3 THKHI 8 pokiB 1,3

Puc.10. Craaii po3sutky BLJI-indexuii

[Ticns toro, sik BUI notpanuBs y opraHi3M J0JUHA HacTae iHKyOauiHuii nepioa. [1ig yac
IIBOTO TIEPIOy BIPYC aKTMBHO PO3MHOXKYETHCS (3BIZCH i Ha3Ba ctaiii). KoHieHTparis oro B
KPOBI CTa€ JIOCUTh BUCOKOIO (0 pedi, T0CTaTHBOIO Ui iH(iKyBaHHS 1HILIOL JT0uHK). BogHowac
IMYHHIH CHUCTeMI JIFOJUHM MOTpiOeH AesKkui yac, mob 3i0paTHcs 3 cuilaMu 1 BiJpearyBaTH Ha
npuxifg Bipycy. OTxe, B iHKyOal[iiHOMY Hepio/l HE CIIOCTEPIraeTbCs BUIUMUX MPOSIBIB aKTUBHOT
peakirii 3 00Ky oprani3My Ha otparuistHast B Hboro BIJIL. Tpusamicts — 2-3 THkHI

Konu imyHHa cucrema noauHU 30epe pecypcu Ijsl TOoro, mod crnpoOyBaTH AaTH BiJAcCid

Harajay Bipycy, HacTae cTajisa rocrpoi indekuii. Amxe miIBUIICHHS TeMIEpaTypH y Wil craii,
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30UTbIIEHHS JTIM(ATUYHUX BY3JIIB € HE YUM I1HIIMM, SIK CIIPOOOI0 OpraHi3My 3aXHCTUTHUCH Bij
Bipycy. Y 1l cTajii TakKoX MOXYTh CIIOCTEpIraTUCh OULTh y M’s3aX, TOpii, CIA0OKICTh,
MITJIUBICTh, TUIIMUCTUH BUCHI Ha IIKipi. JKOJEH 3 IUX MPOSBIB HE € XapaKTCPHHUM JIUIIC IS
BUI-ingexuii. Taki cami IpOsiBU CIIOCTEPIrarOThCs, HAMPHUKIAL, TPU TPUIl YM MOHOHYKJICO3I.
Came TOMy 3a TaKMMH CHMIITOMaMH, 3a3BM4Yai, HIXTO He mimo3proe mposisu BLI-ingexuii.
Haiiuacrime numie peranbHi crioraau BIJI-iHdikoBaHOTO 103BONSIOTH BCTAHOBHUTH, IO Y HBOTO
Oynu mposiBu wi€i crazii. YacoM y bOMy JlomoMarae Taka oOCTaBUHA, SIK HEXapaKTepHUIl AJis
TpUMy YM IHIIMX PECIipaTOpHUX BipycHUX iH(eKUii ce30H (Hampukian, aito). He y Bcix BUI-
1H(IKOBaHUX LI CTaJisl MA€ BiAYYTHI MPOSIBH, 1HKOJIM BOHA MPOTIKa€e Oy3 CHMIITOMIB.

[Tin yac wiei cranii BigOyBaeThcs BaXKJIMBUN MPOIIEC —aKTUBHO CUHTE3YIOTHCS aHTHUTIIIA. Ix
piBEHb CTae JOCTATHIM JUIs BUSBICHHS CHeEllialbHUMU TecTaMu. Ha 1iii ctazii Bipyc mpoaoBKye
AKTUBHO PO3MHOXYBATHCh. Ll cTajis 3aBepuryeTbesi BiTHOBICHHSIM CAMONOYYTTS, 3HUKHEHHIM
CHUMIITOMIB. 3aBISKH TOMY, IIO IMYHHIH CHCTeMi BIA€ThCS YaCTKOBO B3ATH IiJ KOHTPOJIb
1H(DEKIII0 COBLUIBHIOETHCS BUIKICTh PO3MHOKEHHS BipycCy (3HUKYETHCS HOTO KOHIICHTpAIis B
KpoBi). TpuBamicTh cTaii, BKJIOYAIOUX BiTHOBJIEHHS, - 4-6 THIKHIB.

Be3zcumnromua cragis BlI-indexnii orpumana Taky Ha3By 4epe3 BiJICYTHICTh 30BHIIIHIX
nposBiB iHQeKmiitHOro 3axBoproBanHsa. BlJI-iHdikoBanuii mouyBae ceGe 370pOBUM, MOBHICTIO
30epexeHa Mpane3laTHICTh (SIKIIO, 3BICHO, HEMAae CYIMYTHIX 3aXBOpIOBaHb). AJle Haclpasii
BIIPOJIOBXK YCi€l 1i€l cTafil BipyC MOBUIBHO MiITOYYE IMYHHY cuUcTeMy. be3yMoBHO, pecypcu
OpraHi3My IpOTSITOM NEBHOTO Yacy I03BOJISIOTH MOTIOBHIOBATH 3allac BTPAYCHUX KIIITHH. AJie 3
4acoM IIell pecypc MOCTYNMoBO BHuUepmnyeThes. CepenHsi TpUBaiicTh cranii — 8 pokiB. Bimomi
BUIAJKU OUIBII TPpUBaIoi 6e3cuMNTOMHOI cTaii (15 pokiB i Gubiie).

Crajis mnepBHMHHHUX KJIHIYHHX NPOSABIB — KOJIM IMyHHa CHCTEMa BHSBIISETHCS
HECTIPOMOJKHOKO TIPAIIOBAaTH, SK paHinmie. BUHWKAIOTH Tepir cHMMOTOMH 3axBoproBaHHs. lle
Moke OyTH 30UTbLIEHHS JIM(OBY3/IIB KUIBKOX Tpyn (BOHM PO3TALIOBaHI IpylnaMu HaBKOJO
MEBHUX OPraHiB JIOAWHM), BTpaTa Baru Tijia, IEPioJUYHE IMiIBUILEHHS TEMIIEpaTypH, CIa0KIiCTh.
Mo>KyTh BUHHKATH NEPIIi 03HAKH ONOPTYHICTUYHUX 1H(EKIIH.

3 dacoM Bi0yBaeThCl HapocTaHHS IMyHoAediuuTy. [lepedir onopTyHiCTUYHUX 1HQEKI1H
CTa€ TSHKYMM, MPUETHYIOTHCA Bee HOBI 1HGekIi. 1{sa cramis mae a3y npe-CHIJI (ad6o CHI/I-
acoIiioBaHUN KOMILIEKC).

Ha uiit crapii CHI[ly (cunapomy Hadyroro imyHomegiunuTy) pO3BHUTOK CHMIITOMIB
OTMOPTYHICTUYHUX 1HQEKIINH gocsirae HaMOUIBIIOro po3Maxy, mepedir iX Iyke THKKU,
PO3BUBAIOTHCA 3JI0AKICHI NyXJMHM. J[is 1miel craaii XxapakTepHe TakoXX YpaK€HHS BipycoM

HEPBOBOI CUCTEMHU, 1110 CPUYMHSE THKKI ycknaaneHHs. Cepenns Tpuanicts craaii CHIly — 16
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MICSIIIB.

Hiarno3 «BUI-iHdekuis» B NEBHOMY pPO3YMiHHI SBJIs€ COOOK BHUKIHMK (DI3MUHHM,
NCUXIYHUM, Ta COLIaJbHUM MOXKJIMBOCTSIM JIOJUHHU. 3HAHHS 1arHO3y 3YMOBIIOIOTH, ajieé He
BU3HAYAIOTh PI3HOTO POJY 3MIHU Yy >KUTTI KOHKPETHOI JIIOJMHHU, TUM CaMHUM MiABOJSYM ii 110
MPUAHSTTS BOKIUBUX PIlICHb.

JlociiKeHHsT BUSIBUJIO HACTYITHI TPYIK OTpeO JIrojeH, mo xuByTh 3 BIJI:
MeOuyHi nompedu:

— pgiarHoctuka monao BIJI ta omopryHicTHuHUX iHGEKIIH (BUTBHHIA AOCTYI, BCEOIUHICTS,
PETyIsIpHICTS);

— JiKyBaHHs (HAsBHICTb JIKiB, BUTbHUI JHOCTYI, HABUCHUN MEAUYHUI TepCOHaN);

— npo¢iTaKTUYHA JIarHOCTHKA (MEeIU4YHE 00CIYyroBYBaHHS 332 MICLIEM MPOKUBAHHS);

— TaJiaTUBHUU JOTJIS]I HA IOMY;

— JIOCTYIHICTh JiKyBaHHS Ta peaOimiTamii ocobam 3 monBiiHOO mpoOiiemoro BIJI Ta
HAPKO3aJIEKHICTh;

IOPUOUYH] nOmpedU:

- IOpUAWYHI KOHCYJIbTAIIi] Ta MATPUMKA, 3aXUCT TPaB;

- aJBOKATyBaHHSA ITpaB Ha BUIBHUI JOCTYH 1O OE3KOIITOBHOTO JIIKyBaHHs, IpaBa Ha
po0OTY, BUTBHOTO AOCTYITY 10 HABYaJIbHO-BUXOBHUX 3akiafiB (BIJI-mo3uTusHi nitn);

- 3a0e3neueHHs AOCTYIY /10 COLIaIbHUX MUIBI Ta rapanTiid (0pOpMIIEHHS NEHCi);
coyianvHi nompeou:

- KOHCYJIBTYBaHHS — [I0- Ta IICIATECTOBE, ICUXOJIOTIYHE (TICUXOTEpaneBTUYHE), 3a
MIPUHITUTIOM «PiBHHK-PIBHOMY», @ TAaKOX 3 MUTaHb PETPOYKTUBHOTO 3/I0POB’SI;

- iHdopMariiiHi - HagaHHA creuianizoBaHoi jitepatypu (mpo BIJI, cmocoOu Ta meroau
JOTJISIly Ha BCIX €Tanax 3axBOPIOBaHHS, OCOOJMBOCTI NaliaTUBHOIO JIOTJISAY,
HEMEJIMYHOTO JOTJISIAY Ha JIOMY); TPYIH CaMOJIOTIOMOTH, Tepeaapecalisi 10 MEeIUIHUX
YCTaHOB, HEJIEPKaBHUX 3aKJIAIB Ta OpraHi3alliii;

- peaOimitaris s JrOACH, ki )KuBYTh 3 BUJI 1 € crioskuBauamu 1H’ €KIIIHUITX HAPKOTHUKIB |

- comianbHa pealimitTanis — HaB4YaHHS (MiABHINEHHS KBamidikailii, cTaxkyBaHHS a0o
3100yTTsI OCBITH); MpaleBIallITyBaHHS;

- KOHCymbTamii 3 Jjormsgay Ta miATpUMKH BLI-mo3utuBHUX  [iTel, MOXIMBICTH
BiJIBilyBaHHS HUIMH LIEHTPIB IEHHOTO MepeOyBaHHS;

- CIeUiai3oBaHl — TPAaHCHOPTYBAaHHS, NAaTPOHaX, NPUOMpPAHHS Ha JAOMY, JOCTaBKa
MPOJYKTIB, JIIKIB, TYMaHITapHa JONOMOra, CYNpOBiA B MEIWYHI YCTaHOBH, YCTaHOBU

COLIIIBHOTO 3aXUCTY.
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Haituacrime y xnientiB BIJI-cepBicy 3ycTpidaioTbesi HACTYIHI NCHXOJIOTiYHI MPodeMu:

- cTpax cMepri, OiJib;

- CTpaxX HapKOTUYHOI 3aJISKHOCTI TIPU 3aCTOCYBaHHS 3HEOOIIOBAILHUX MPEIAPATiB;

- 3HIDKCHHS IMOYYTTS BJIACHOI T'AHOCTI Ta 3HAYYIIOCTI;

- MOYYTTS MPOBUHU Mepes OMM3bKUMHU, POJUYaMU (IITbMH), CTYpOOBaHICTh BIIACHUM
MaiOyTHIM Ta MalOyTHIM CiM T,

- THIB, CIPSIMOBaHUH Ha POANYiB, HA MEIMYHUX IPAIIBHUKIB, Ha ceOe;

- Jlempecis, TOB’si3aHa 3 BTPATOK CEHCY JKHUTTSA (TaKk 3BaHMW HYCOT'CHHUH HEBPO3),
3HIWKCHHSI PiBHS COLIQTBHOTO CTaHy, 3MiHa COLIaJbHUX POJIEH Ta 3BHYHOTO CIIOCOOY
XKUTTS (0COOIMBO HA TEPMIHATIBHIN CcTai);

- CaMOTHICTb, 130JI11is Ta CAMOI30JISIis.

3.5.2. 3azanwvHui 3acaou ma npunyunu couianvHoi pooomu
[Ticst BCTaHOBJICHHS IarHO3Y ,,BIJI” 011 MepeKUBarOTh BIIUYTTS BTPAT 0ararboX peyei:
- JKUTTEBOI IEPCIEKTUBH;
- MOXJIMBOCTEH UM IUIaHIB HAa MailOyTHE, 110 y HUX OyIu;
- OaxxaHHs 3pOOUTH Ti peul, sIKi BOHU IJIAaHYBaJld 3pOOUTH;
- MOJKJIMBOCTI IMOBOJUTHCS TaK, IK IO I[bOTO;
- KOHTpOJIIO HaJ TUM, 1110 3 HUMH Bi10yBa€ThCS;
- JIpYXHIX CTOCYHKIB TOIIIO.

[TpaniBHuKam, ski HajxaroTh jgomnomory BIJI-MO3UTHBHMM JIOSM, BaKJIMBO 3HATH IPO
MOCIIJIOBHICT NEepeXUBaHb BTpaT Ta rops. Lli eranu Bnepie onucana aMepuKaHChKUI cuxiaTp
Enizaber Kybnep-Pocc y cBoiit kauzi «lIpo cmepth Ta BMupanHs». BoHa BH3Haumia msth
CTaJliil MepeKnBaHb, K1 MIPOXOAMUTH JIFOJJMHA OTPUMABILY 3BICTKY PO HEMUHYYY CMEPTb.

1. ok Ta 3anepeuyenns (S npromy He Bipto! L{poro He Moxe Oytu! TinbkH HE 31 MHOIO
(uuM, Hero)! Timpku HE B MOeMy KHUTTI!) — OCh IepIIa peakilisi Ha HOBHHY, MOB’sI3aHy 13
BTPAaTOI0 (CMEpPTIO JIIOJUHHU, KpaxoM IUIaHIB TOLIO). Y CBIAOMOCTI BHHHMKAE BIAYYTTA
HEepeaJIbHOCTI TOro, M0 BiAOyBaeThCs, MEBHE 3LINEHIHHA. [IpUXOIUTH CTaH CKYTOCTI Ta
HaNpy>KEHOCTI, SKMA MOXe TPUBATHU BiJ KUTBKOX CEKYHJ IO KUJIbKOX THIKHIB.

2. 3micTh Ta MOLIYK BUHYBATHIB. 3JIiCTh HECIIOIIBaHA, HE3PO3YyMiJIa JIIsl CaMO1 JIFOTHH,
BOHA 0OITHCS I[LOTO MOYYTTS, ajie 1 He MOXKe HOro cTpuMard. [ HIB y IbOMY BHITQJKy — TPOSIB
¢bpycrpaiii, HEMOXJIMBOCTI 33J0BOJBHUTH MOTpeOy (peanizyBaTu IJIaHH, OyTH TOpYy4 3
JIOJIMHOI0, SIKO1 OLbIe HEMae, Tolo). BuHukae OakaHHS KpU4aTH, KUAATUCS pedyaMu, OUTHCS,

o03uBaTH JApy3iB Ta POAWYIB, JAATH Ta JOPIKATH OTOYYIOUHX. 3JICTh MOXE  TaKOX
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CIIpsIMOBYBATHCh Ha cebOe. Lle He moBuHHO nsikatH. HeoOX1M1HO BUITYCTUTH Tapy, 00 MOTiM
HACTaso MOJETIIEHHS.

BuBinbHEeHHS Bia THIBY Ta arpecii IUIKOM MPUITYCTUME Ha I cTamii, OCKUIbKH
HAKOMWYCHHS YK€ IHTEHCHBHHMX E€MOIIN Yy TMO€JIHAHHI 13 CaMO3BHHYBAu€HHSIM MOXE 3aBIIATH
JFOAMHI TIIMOOKOT CUXIYHOT TPaBMH.

3. Ilomyk BUXOAYy, HAMATAHHSA CKJACTH YABHY yroay (,,JIkOu sl TUIbKH MIT O MOXUTH
e Tpoxu SkOu s He iH(iKyBaBcs, TO s 0...”") BUSABISIE MParHEHHsS JIOJAUHA Oa)KaHHS JI0BECTH
co0i Ta iHIIMM, IO Te, L0 CTAIOCSI — HE Ha3aBXIH. 3 Hadis Ta BIpOIO y IUBO JIIOJUHA MOXKE
MPOJOBXKYBAaTH 3BHUaiiHe XUTTA. OjHaK, HApOCTal4e pPO3YMIHHS HEMOBOPOTHOCTI MOXe
IIPUBECTH JIIOJMHY JI0 Bi{4al0, 3aTOCTPEHOI0 MEePEKUBAHHS TOpsl.

4. Jlenmpecia Ta rjm0oKe NMepeKUBAHHS TOpsi — MEPioJl HAMOUIBIIOTO CTpPaXKJIaHHS Ta
OymeBHOro 60utr0. JItoiuHa TOYMHAE HAPEIITI MPOIIATHCS 13 TUM, IO BTpaTwuia (HaIii Ta IUIaHH,
ONMU3BKICTh 1HINOI JIFOJUHH, TOIIO). Y Iei MepioJl MOXKYTh BUHHKATH BaXKKi, 1HOJI TUBHI TyMKH
Ta MOYYTTS - BIAYYTTA MOPOKHEYI 1 BIACYTHOCTI CEHCY, Biq4aid, BIAYYTTS CAMOTHOCTI, 3JICTb,
MOYYTTS IPOBHHMU, CTPaxX Ta TPUBOra, 0€3M0pajHICTh. XapaKTepHa IeBHA 3aXOIUIEHICTh 00pa3oM
BTpayeHoro, ioro ixeamizamis. [lepexuBaHHsS BTpaTH HaKJIaJa€ BiJOWTOK 1 Ha BITHOCHHH 3
OTOUYYIOUMMH: Haue 3aBMUPAIOTH TEIUII OYYTTS 10 OMU3bKUX, BHHUKAE JAPATiBIUBICTh, OaKaHHS
YCaMITHUTHCA. 3MIHIOETHCS MTOBCSKAEHHA JISUIBHICTD: JIFOIMHI CTa€ BaXKKO 30CEPEKyBaTUCS Ha
TOMY, IIO BOHa POOUTH, HOBOAUTH PO3MOYATE 0 KIiHIIA, a JEsIKi CKIaIHI BUAM AiSIIBHOCTI 1
B3arajl Ha IEBHUM Yac MOXYyTb OyTH HENOCSHKHMMM JJsi BUKOHaHHsA. KOXHI JIOAMHI, 1O
MEpEeKNUBA€ BTPAaTH, HEOOXITHO CHPABUTHUCA 3 HUMH CaMOCTIMHO, NMpH LbOMY id 3a3BUuail
noTpiOHa MiATPUMKA 3 OOKY OTOUYIOUHX.

5. IlpuiiaaTTs Ta npumupenHs (S moxy i3 uum xutu! I g1 Oyny xwurtu!). Ha upomy
eTarli MepeKUBAaHHs BTPATH KHUTTS MOCTYIIOBO BXOAWUTH Y 3BHYHY TEYil0, BiJHOBIIOETHCS COH,
aneTtur, npodeciiiHa NiAabHICTh. BTpara nepecrae OyTH TOJIOBHUM 30CEPEKEHHSIM >KUTTA.
JlronuHa TPOAOBXKYE XKHUTH 1 OyAyBaTH IUIaHH, BXKE 3 ypaxXyBaHHSM BTpaTH. 3aroCTPEHHS
NepeXUBaHHs BTpaTH HaOyBae BUIVIALY CIIOYATKy YacTHX, a MOTIM OLIBII PIAKMX CHAJaXiB.
3aMuIIKOBl HaMa Iy rops MOXKYTh OyTH TaKUMHU CaMO TOCTPUMH, SIK 1 Ha MONEPeIHbOMY €Tall, a
Ha TJI1 BXK€ B1IHOBJIEHOIO0 HOPMAJILHOTO ICHYBaHHSI CYy0’€KTHUBHO CIIPUHMATHCS I1I€ TOCTPILINMH,
HaBiTh HECTEPIIHO CUJILHUMHU. [IpMBOIOM MOXYTh CIyryBaTH Oy[b-sKi HarajayBaHHS 3 MPUBOAY
BTpPATH.

HapemTi HacTae 3aBepleHHS Mepioly BCIX IMX TOCTPUX IMEPEKHBaHb. SIK MpaBMIIO, BOHO
NPUXOJHUTH JO JIIOAWHHU 3 YCBIOMJICHHSM TOTO, IO TIEPEKWBAaHHS HE TOBHHHI 3aBaKaTH

MOJAJIBIIIOMY, BiTHOBJICHOMY KUTTIO 1 OYAb-IKHM Oa’kaHHM 3MiHaM y HbOMY.
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JlronuHa, 3a3BUyai, MOCTYMOBO MPOXOJIUTH yCi Il CTajii, TOKH HE 3BUKHETHCA 13 TYMKOIO
po Te, MO crajgocs. J[exXTo 3BUK AUIMTHCA 3 IHIIMMH CBOIMHU NEPESKMBAHHSAMHU, a 1HII — HI.
[TouyTTs1, 10 TEPEKUBAIOTHCS HAa KOXKHIM CTafll € MPUPOJTHUMH, TOMY HE MOTPIOHO HAAMIPHO
Hamaratucs ix QopcyBatu ab0 CTUMYIIOBAaTH €MOIIil, HEXapaKTepHi M TOrO YH I1HIIOTO
nepiony. [HOI epeXUBaHHS 3MIIIYIOTHCS, 1 JIFOIMHA, 3aCIIOKOIBIIUCH OJHOTO JHSI, PAalITOM 3HOB
IIOYMHAE 3BUHYBAaYyBaTH J10JIIO

3’sicyBaHHSI YMOB HUTTS Ta IICUXOJIOTIYHOTO CTaHY KJII€HTA, BIUIMB HA MpobieMy abo 3MiHa
CTaBJICHHS J0 HEi € BAXJIMBHUM acCIEKTOM JisUIBHOCTI colianpHOro mpaiiBauka BlJI-cepBicHoi
opranizauii. [llupa 3amikaBiIeHICTh, CIIBYYTTS, MOKJIHMBICTb BHUCIOBUTHCH Ta OTPUMATH YECHI
BIJIMOBii, MOXJIUBICTh 3HAUTH PO3YMiIHHS, HAJArOAUTH MOCTIMHUNA KOHTAKT 3 OJIM3BKOIO
JIOMHOI0 — 1€ Bce Te, 1o HeoOximHe juist BIJI mo3uTuBHOI JIOOUHM, sKa cTaja KIIEHTOM
couianbHOI poOOoTH.

Jns  moguHM, SKa HEMmoAaBHO Ji3Hamacss mnpo BlI-mosutuBHUII cTatyc, BaKIMBO
MPUHIIMIIOBO 3HAWTH BIAMOBIAb Ha ABa KiarouoBi nurtaHHs: 1) Illo cmpaBni 3minumiocs (Mae
3MiHHUTHCA, Tpeba 3MiHUTH)? 2) U HeoOXiAHO Ha/all MIIaHyBaTH CBOE KUTTS 1 SIK 1€ 3po0uTH?

Hanpuknan, BIJI moxe crioHykaTu JIOAMHY 030aBUTHCS BiJl CIIOKMBAHHS HAPKOTHUKIB (200
BXKHMBATU 1X OUIBII IHTEHCHBHIIIE), a00 3MIHUTH KOJIO 3HAWOMHX. THM HE MEHIIe, MOJalbIla
NoBeJiHKa 0araTo B 4YOMy 3ajie)KaTuMe BiJ pilleHHA camoi JIoAUMHU. OCKUIBKM 3yMOBIEHI
MOYKJIMBI 3MIHM HE 3aJ[aHi 1 He BU3HAYE€HI OCTATOYHO, IJIAHYBaHHS CBOTO XHTTH, 110 0a3yeTbcs
Ha MPUNHATTI pillieHb, OyJe BiAIrpaBaTH MEepLIOYEProBe 3HAUEHHS. BIAMOBIIHO 10 IMX MHUTaHb
MOKYTb OyTH c(hOpMOBaHI 3aBJIaHHs I COLIAILHOTO MPAI[iBHUKA 100 COLIaJIbHOT a/lanTallii:

- pornomortu mojauHi 3 BUI mpoananizyBatu 3MiHM 3a pI3HUMH cdepamMH XKHUTTA Ta
MPOAYMaTH, sIKi 3MiHH BapTO 3pOOUTH BIACHOPYY;

- crnioHykaT moauny 3 BUJI no moganbiioro mianyBaHHSI CBOTO JKHUTTS 1 NIATPUMATH ii y
MpoLec] TUTaHyBaHHS.

31 BcraHOBIeHHAM 0co0i1 BlJI-mo3uTHBHOrO crarycy B ycix cdepax ii >KUTTE€IISIIBHOCTI
BiZIOyBatoThcs cepilozHi 3MmiHu. BLJI-mo3uTHBHI Jtogu moTpeOylOTh MOCTIHHOI MCHXOJIOTTYHOL
MIATPUMKH Ta COIIATLHOT IOTOMOTH, TOMY COIliajbHa po0OTa 3 II€I0 TPYIOI0 KIIEHTIB HaOyBae
BUHATKOBOI Baru. HasiBHICTH KBasi(iKOBaHMX COLIAJBHUX INPALIBHUKIB € OCHOBOI IS
3a0e3nedeHHs OISy Ta MiATPUMKH JItoJIeH, Kbl )KUBYTH 13 BLJL.

Pesynbratom comianbHoi po6oTH 3 BIJI-MO3UTHBHUMU JIOABMHM Ma€ CTaTH PEKOHCTPYKIs
iXHBOTO COIIATLHOTO XUTTS. 3arajaom, colliajibHa poboTa 3 BIJI-mo3uTHBHUMH JIFOABMH Ta IXHIM
OTOYEHHSIM MOX€ OyTH OpiI€HTOBAHA Ha!

— 3a0e3Me4yeHHsT MOXJIUBOCTI KHTH TBOPYO B HOBIM JKMUTTEBIM cuTyamii (rpomanchka
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JISUTBHICTB, Y4acThb y KiyOHi# po0oTi, TepaneBTH4HI TabOpH);

— chinkyBaHHsS (3 TepcoHanoM, iHIMMMU BIJI-MO3UTUBHUMHU IFOBMHU, BOJOHTEPAMH),
CTBOPEHHS MOKJIMBOCTI JIsl OOrOBOPEHHS MPOoOIIeM;

— HAQJAHHS KIIE€HTY CHCTEMHOI MiATPUMKH, IO 3a0e3MeYye MOMIIMBICTh KUTH HACTLUIBKU
aKTHUBHO, HACKIJIBKH 1€ MOXKJIMBO (MAaTPOHAX HA JIOMY, HEMEIMYHA, TyXOBHA MiATPUMKA
miJg 4ac mepeOyBaHHS B CTallioHapi, JOTOMOra B OTpHMaHHI MUIBT Ta OQGOPMIICHHI
JIOKYMEHTIB);

— HaJaHHSI JOMOMOTH WIEHaM CiM’1 il 4ac XBOpoO, TepMiHAIBHOI CTaii 3aXBOPIOBAHHS Ta
y nepio xanoou.

Honomaratoun  BlJI-mo3utuBHIM  MIOOUHI, COLIaJbHOMY  MpPALiBHUKY  TOAMTHCS
JOTPUMYBATHUCS HACTYITHUX HACTAHOB:

- HawmaraiiTecst yaukatu HaJIMipHOTO ITECUMI3MY Ta Tparizmy oo Joauau 3 BIJL

- HawmaraiiTecs yHuKaTH MposBIB a0 Ta CIIBYYTTS.

- Hawmaraiitecs yaukaru HagmipHoro ontuMizMy o0 BlJI-no3utuBHOTO crarycy

JIFOAMHU.
- Hawmaraiitecs 3po3ymiTH, 110 caMa JIFOJHA JyMa€e Ta BiauyBae, 3Ha0uu mpo cBiit BUJI-
MO3UTHUBHUH CTaTYyC.

- He craBre Oararo 3anuraHsb.

- 3HalaiTh croci0 1aTH JIOAMHI 3p03yMITH, 1110 Baiie ctaBieHHs 10 Hei He 3MIHUIIOCS.

- JlomoMoXiTh JIIOJIMHI MOO1TI3yBaTH 11 BJIACHI peCypcH 1 MPUHHATH CBOE KUTTS

- JlomoMoxiTh JIOJMHI BIIHAWTH CHOCIO )KUTH OBHOLIHHUM >KUTTAM (3p00ITh CB1il

BHECOK y MOKpPAILIEHHS SKOCT1 JKUTTS JIIOJIEH, 5Kl ®KUBYThH 3 BLJI).
CouianbpHa NiATPUMKA TUX, XTO NepedyBae Ha TepMiHaNBHIN cTaii XBOpoOH, ClipsMOBaHa Ha
Te, MO0 JIFOMHA MOTJIa T1THO TITH 3 IIOTO KUTTS, @ TAKOXX HA MATPUMKY PIIHUX.
Y miteparypi chopmynbOBaHI TPUHIMIIM, SIKI CJiJ BpPaxOBYBAaTH COIllaJIbHOMY
NpPaliBHUKOBI Y poOOTi 3 JIIOIMHOIO, 1110 [IOMHPAE:

1. Crpax cMepti Ta OiUIb 1€ CUIIBHIINI, SKIIO 3JIMIIMTH JIOAUHY camy. Jlo JoauHHM, 110
oMHpae, He MOXHA CTAaBUTHCh, SK O TakKoi, IO BKe momepina. li TpebGa BimsimyBaTu Ta
CIUIKYBATHUCH 3 HEIO.

2. Criz yBaXKHO BUCITYXOBYBATH CKapTH JIIOJMHH Ta TYPOOTIMBO 33/10BOJIBHATH ii HOTPEOH.

3. Ha xopucTb nroauHu, 10 TOMUPAE, MAIOTh OYTH CIPSMOBAHI 3yCHIUIA YCIX OTOUYIOUHX
il moneil. Y chinkyBaHHI 3 HEIO CJIiJl YHUKATH MIOBEPXHEBOI'O ONTUMIZMY.

4. JIroau, 10 MOMHUParOTh, OUIBII 0X04Ye TOBOPSATH CaMi, HI’K BUCITYXOBYIOTh BiJIBIlyBayiB.

5. Moga mozei, mo MoMuparTh, 4acTo OyBa€ CHMBOJIIYHOIO. /[l kpamoro  Horo
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PO3yMiHHS HEOOX1THO PO3IIM(PPOBYBATH CEHC CUMBOJIIB, 1110 BUKOPUCTOBYIOTHCSA. 3a3BHUal
1H(OPMATUBHUMH € KECTU XBOPOTO, PO3TOBIL Ta CIIOTa/Id, SKUMHU BiH JIIJTUTHCA.

6. He cmia posrismatd droauHy, IO TMOMHUpae, Jumie sk o0’ekt TypO6oT. Hammiphe
NPUKRHATTS BiIOBIJAIBHOCTI Ha ceb6e OTOUYIOUMMH 3MEHIIYE J1ialla30H CaMOCTIHHOCTI JIFOAMHHU.

7. Haiibinpie, yuM MOXKE CKOPHUCTATHUCS JIFOJIMHA, 110 TIOMUpPAE, — 1€ HAIlla OCOOUCTICTS.
3BHUAfHO, MU HE € iJeallbHUM 3acO00M JONOMOTH, ajie¢ BCE X TaKW HaWKpaIliM YHHOM
BI/IMTOBIIaeMO AaHii cutyamii. [lepeOyBaHHS 3 JIOAWHOIO, IO IOMHpPAE, BHMAarae MpPOCTOL
JFO/ICHKOT 4yHHOCTI.

8. daxiBIio ciiJg BU3HATH BIACHI CYMHIBH, MOYYTTS NPOBUMHH Ta IyMKH PO BIIACHY
CMEpTh.

[TocTyrnoBe HaOJIMKEHHS CMEpPTI HEBHJIKOBHO XBOPOI JIFOJUHHM HEOJMIHHO BIUIMBAE Ha
KHUTTA OTOouyrouux. YmeHm ciM’i 1 OJM3BKI MOXYTh TEeperMaTucCs CUJIBHUMHU Ta
JIE30praHi3yIOUUMH OYyTTSIMH. JIFoaH, K1 TOTISAAI0TH 32 IIOMUPAOYOI0 JIFOJUHOI0, 0COOIUBO
TaKi 110 MPOBOJIATH 3 HEIO BEJIMKY KUIBKICTh 4acy, HEPIJAKO OCOOJIMBO MEPEKUBAIOTH 3 IPUBOILY
HEMUHYYOCTi cMepTi. HeoOXiHO crpaBisTUCS 3 HUMU MOYYTTSAMH, 11100 BOHM HE BILTUBAIM Ha

SKICTB JOTJISAY 3@ TIOMHPAIOYOI0 JIFOTUHOIO.

3.5.3. Memoou ma mexnonocii coyiansnoi pooomu
3rigHo 13 craHaapraMu BcecBiTHBOT opraHizallii OXOpOHH 30pOB’Sl BUYEPIIHA JOMOMOTIa
monsaM, o kuByTh 3 BIJI/CHIJlom, cknamaerbcsi 3 KIIIHIYHOI JIOMOMOTH IS BCIX,
MICUXOJIOTIYHOI Ta COLIOEKOHOMIYHOI MIATPUMKH, 3anydeHHs BlJI-mo3utuBHUX Ta iXHIX

OJM3bKUX, PO3BUTOK MOBAry 70 MpaB Ta 3a0e3MeueHHs MpaBoBux NoTped (puc. 11).

IHlonimuxka 3 niompumku ma couiaivHe OMoYeHHA

[lcuxosnoriuna marpumMka CouioexoHoMiYHA MIATPUMKA
(KoncynbryBaHHs, Hopocai Ta gitn, (MarepianbHa momomora,
CITyOHM MiATPUMKH B 1o xkuByTh 3 BIJI/CHIJJ €KOHOMiuHa Oe3IeKa,
rpomaji, yXOBHa 3a0e3neyeHHs HKer0)
MiATPUMKA)

PO3BUTOK MOBAru J10 mpas
Ta 3a0e3MeYeHHsI TPaBOBUX

noTped

Ilonepeoscenns

Puc. 11. Cxnagosi fonomoru Jioasim, mo ;kuByTh 3 BIJI/CHIlom
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YV HaBezneHiN cxemi KO)KHA 31 CKJIaJIOBUX Tiependadae HaAaHHSI TUX Y 1HITUX COIIAIbBHUX
MOCJIYT, TOOTO MPAKTHYHOI JiSIBHOCTI, CIPSIMOBAHOI Ha BHPIIMIEHHS COIIaJbHUX MPOOJIeM 1
MOKPAIIIEHHS COIIaJIbHOTO XUTTs. HaBiTh Takuii HAaIpsiM sIK KJIIHIYHA JOMTIOMOTa HE O3HAYa€ CyTO
MEIWYHHUX TIOCHYT, SKI HAJAIOThCS CIHIBPOOITHHKAMH MEIUYHUX 3aKjaaiB. Y YacTHHI
NPOBEICHHS J0- 1 MICISATECTOBOrO KOHCYJIBTYBAaHHSA, y4dacTi y (OpMyBaHHI HMPUXUIBHOCTI 10
BAAPT wmeawuni 3akjgagd TICHO CHIBIpaIOOTh, 3  HeaepxkaBHumu  BlJI-cepBicHuMEU
opraHizarfisiMu.

3ayBa)xXMMO TaKOX, 0 (POPMHU 1 METOIU CcolliaabHOi po6oTu 3 BIJI-o3uTHBHUMH TTHOIEMU

MIEBHOIO MIPOIO BapilOIOTHCS BiJl TOTO, HA IKOMY €Talli 3aXBOPIOBAHHS MepeOyBae IO IHA.

Be3cumnTomua II'JI (mepcucryroua CHIA-AK CHII
crajis reHepasizoBaHa (KoMILIeKC, MOB’I3aHUH
Jim¢paneHonaTis) 3i CHI1om)

JloOpoBibHE KOHCYIBTYBAaHHS Ta TecTyBaHHs, npodimakTuka 3IICII

[IcuxoconianbHa miaTpuMKa

[Ipodimakruka Ta JKyBaHHS

OTOPTYHICTUYHUX 1HPEKITIH

BAAPT

Puc.12. ®opmu i MeToam coniajibHoi podoTu 3 BIJ/I-mo3uTHBHUMM JT1I0ABMH

3ayBaXMMO TaKOX, IO IICHXOCOI[laJIbHa JomoMora Mo)ke OyTH HajgaHa y Qopmi
1HIMB1TyaTbHOTO IICUXO0JIOTTYHOTO 1 COLIIAIbHO-TICUXOJIOTTYHOT O KOHCYJIbTYBaHH4,
1HAMBIIya]bHOI, CIMEHHOI UM TPYyINOBOi COLIAIBHOI YU McUXoTepaneBTHYHOI podotu. Ilopsn i3
npodeciiiHiM KOHCYIbTYBAaHHSIM IICUXO0JIOTa, IICUXOTepaneBTa YM ColliaabHOro npailiBHuka BlJI-
MO3UTUBHUM 1 1X OJU3bKUM MOXYTh JOMOMOITH 3HAMTH Ta BUKOPUCTATH BJIaCHI €(EKTUBHI 1
OesreuHi crmocoOW BHXOAY 3 KpHW3W B Tpymax camo- Ta B3aemonomnomoru, BlJI-cepBicHux
opraizauisx (HempodeciiiHi KOHCYJIbTaHTH), € MPAIOIOTh Ti, XTO MA€ TaKi cami MpodIeMH.

Takum yuHOM, (GOpPMH 1 METOAM coLiadbHOI poOOTH 3 JIOABMH, AKi XUBYTh 13 BIJL,
BHU3HAUAIOTHCSA 3arajlbHUMU (axoBUMH MiJIXOJaMHU 10 Oprasizaiii poOOTH Ha PI3HUX PIBHIX

HaJaHHS JOTOMOTH, a TaKOX CTaHIapTaMH HAJaHHS JIOMOMOTH Il Tpymi oci0, IXHIMH
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norpedamu Ha pi3HUX eTarax 3aXBOPIOBAHHS.

MeToau coniajbHO-TICUXO0JIOTiYHOI peadisiTanii BIJI-mo3utuBHux Ta xBopux na CHI{
JIIojei:

- JOTECTOBE Ta IICIATECTOBE KOHCYJIbTYBaHHS;

- Tpynu camojionoMoru aiist Jiroaei 3 BII;

- pobota 3 ponuyamu Ta 6mmu3pkuMu BLUI-iH(DikoBaHuX JIr0OIEH;

- IPeCTaBHULTBO iHTepeciB mozei 3 BIUI/CHI. Menia-npeacTaBHUITBO.

/lomecmoge ma nicnamecmoge Koncynromyeanna. OCHOBHA MeTa KOHCYJIbTYBaHHS
monerr 3 BIJI — omiHka pu3HMKy, 3MEHIICHHS PHU3UKY, NPOCBITHUIBKA pPOOOTa 3 MHUTaHb
BUI/CHIly, mosicHeHHsI pe3yibTaTiB TeCTy. [neanpbHO, SKIIO MEPEATECTOBE Ta IiCISATECTOBE
KOHCYJIbTYBaHHS MPOBOJUTH OJMH 1 TOW caMuil crieniaiicT. BiH mOBUHEH BCTAHOBUTH JOBIPJIMBI
CTOCYHKH 3 KJIieHTOM. TOJll BiH 3MOX€e HalKpallle OLIHUTH Ta KEPYBaTH PEAKI[IsIMU KJIIEHTa Ha
pe3yabTaT TECTYBaHHS.

Haii6inpiry motpedy B KOHCYIbTYBaHHI MarOTh OCOOHM, SIKMM BIEpIIE MMOCTABMIIM J1arHO3
BlJI-indekmis. Lle moB’s3aH0 3 BETUKOI KUIBKICTIO MCHXOEMOIIIHHUX PEaKIliid, Ki BHHUKAIOTh
Ipy TOBIAOMJICHHI MNpO HasBHICTH B KpoBi aHTuTin g0 BUIL Bbyno Bcranosneno, 1o
KOHCYJIbTYBaHHSI Ha JaHOMY €Tami MOBHHHO OYTH pETYJSIpHUM, BUSIBISTH CYIIHIAJIbHI
(deHomeHHu 1 KopekTyBatH iX. [loTpeba B KOHCYNbTyBaHHI Ma€e 3MIHHUI XapakTep, 3aJIeKUTh BiJl
MICUXOCOIIaTbHOI CTa01IBHOCTI MAIli€HTIB 1 BUHUKAE TIO Mipi IOSIBH MPOOIIEM.

[TepearecToBe KOHCYIbTYBaHHS € 00OB'SI3KOBUM JUISI BCIX I'POMAJISH, SKMM POOJIATH TECTH.
B nporieci Takoro KOHCYJIbTyBaHHs BUSBIISIOTH HEOOX1/IHICTh TECTYBAaHHS, OLIIHIOIOTh 3arajibHUM
CTaH 3/0pOB'sl, HAsABHICTh PHU3UKOBAHOI TOBEIIHKH, OOTOBOPIOIOTH 3HMXKEHHS LIKOJH,
MOSICHIOIOTh 3MICT 1 3HAaY€HHA TECTy, TOTYIOTh 10 pE3yJbTaTy TecTyBaHHsS. B mporiect
KOHCYJIbTYBaHHS KJIIEHT OTpUMYeE IH(OpMaIil0 Mpo TakK 3BaHUI mepion “BikHA” B mepediry
XBOpoOM, Mpo Oe3neyHy MOBeAIHKY 1 3acobu 3axucty Bia BlJI-indekuii. Kpim Toro, kimieHty
noTpiOHO HaJlaTH MCHXOJOTIUHY HiATPUMKY, TOMY IIO BiH mepedyBae B CTaHI cTpecy Mij dac
OUIKYBaHHS pPe3yJbTaTiB TECTY.

TectyBaHHsl 103BOJISIE BUAUIUTH TPU TPYHH JIOAEH, sIKI MOTPeOyrOTh MICIASTECTOBOIO
KOHCYJIbTYBaHHS: Ti, XT0 BUsABUBCS iH(pikoBaHUM BIJI i morpeOye mintpumku; BIJI-HeratusHi
ocobu 3 kareropii BUCokoro pusuky; BlJI-HeratuBHi ocoOu 3 KaTeropii HU3bKOTO PU3MKY.

[Tix wac MiCHATECTOBOTO KOHCYJIBTYBaHHS IPH HETATHBHOMY pE3YJIbTaTi KOHCYJITaHT
MOBUHEH MMOBTOPUTH BCIO 1HGOpMaIlito, SIKY BiH Ha/laBaB 1O TECTYBaHHS.

[TicnsaTecToBe KOHCYIbTYBaHHA TNpPU TO3UTHBHOMY peE3yJbTaTi € BIIaCHE KPU30BUM

KOHCYNIbTyBaHHsM. [licnsTecroBe KOHCYJIBTYBAaHHS TOBHHHO OyTH KOHQIACHUIIAHUM 1

255



MPOBOAMTHUCS HAOMHII 3 KIIieHTOM. Hikosu He cIij] CIoBIlaTH pe3ynbTaT no Tenedony.

I'pynu camodoonomozcu. Ydyacuuku rpynu B3aemoponomoru BlJI-iH¢pikoBaHHX Ta XBOPHX
Ha CHIJl nmroneit ainsaThecst CBOIMUM MOYYTTSMH 1 HAKOIUIEHUM JOCBIJIOM, 1 1€ Ja€ KOXHOMY
YHIKaJIbHE BIAYYTTS CIIBIIEPEKUBAHHA 1 B3a€MHOT MIATPUMKH, a TAKOX JI03BOJISIE 310paTH pazomM
NpakTUYHY iH(OpMaIliio i cnocoOu mogonanHs TpyAHOWIIB. Taki rpynu ynpaBisiOTbCS CaMUMU
y4yaCHMKaMM Ta ICHYIOTb A ixHboro Osara. J[leski rpynu po3IIUpPIOIOTH Cpepu  CBOEL
nisbHOCTI. KpiM BHYTPIIIHBOTO OOTOBOPEHHS ICHYHOYHMX IMpoOJeM 1 MIIAXiB I1X BHUPIIICHHS,
BOHU MOXYTb, HATIPUKIIAJ], HAaBaTH 1H(GOPMAIIIO 1 TOTIOMOTY 1HIIUM JIFOJISM, SIK1 3ITKHYJIUCS 3
npobaemoro BUI-indekuii. [Hoai B poboTi rpynu 6epyTh y4acTh CHEIialliCTH — JIiKapi, IOPHUCTH,
NICUXOJIOTH Ta iHmI. JlesKki rpynu MaroTh OIUIAYyBaHMX IMPAIiBHUKIB, 1HII ICHYIOTH I[IJIKOM Ha
JIOOPOBIIIbHIN OCHOBI.

CTBOpEHHSI 1 PO3BUTOK TPYIT MOKE BiAOYBAaTUCS PI3HUMU NUISXaMH, B OUTBIIOCTI BUTIAIKIB
iHiIiaTopamMu ctBOpeHHs rpymu € abo cami BlJI-ingikoBani ta xBopi ma CHIJ momgu, abo
CHEIiaNicTH, Kl 1X 00CIyroByIOTh (HApHKIal, MEAUYHI MPAIiBHUKHU, COLIaIbHI MPAlLliBHUKH),
K1 0a4aTh HEOOXIAHICTh B JOJATKOBIH MOPaIbHO-TICUXOJIOTIYHIN MIATPUMII CBOIX KJIIEHTIB YU
ix Onm3pKuX. 3 yacoM HedopMmaibHa Tpyla MOKE NEPEeTBOPUTHUCS B OPraHi3aliio 3 BIACHUM
IOPUJIMYHUAM CTAaTyTOM YU CTAaTH CTPYKTYPHOIO YAaCTHHOIO TPOMAJCHKOI OpraHizaiii, sika BkKe
icHye. [HIII rpynu cneniagbHO 30epiraroTh CBOK He(pOpMaibHICTh. JlesKi Ipylu CTBOPIOIOTHCS
Ha MEeBHUH NepioJ] yacy, a HOTIM 3aKpUBAIOThCS — HAIPUKJIIA/L, KOJU OakaHi 3MiHU JJOCATHYTI.

Poooma 3 poouuamu ma éausvkumu BUI-inghikoeanux nrwoeir. Cim’sim, iK1 TOTISTAI0OT
3a XBOPHUMH, HEOOXIJHO HaJaBaTH MIATPUMKY, 100 BTpUMATH Takli CIM’i Bii po3magy I
JIOTIOMOITH JIFOJSIM, $IKI HIKJIYIOTBCS NPO XBOPHUX WIEHIB POJAMHU, 3aliMaTHCS BaXXJIUBUMHU
cupaBamu. Tomy Onu3bkuM 1 pogudam BlJI-mosutuBHux Ta xBopux Ha CHIJl moxelt maroTh
OyTu mepenOayeHi Takl X MOCIYTH 3 COLIAIBHO-TICUXOJIOTIYHOI MIATPUMKH, K 1 JJIS CaMUX
KJIIEHTIB, a caMe: KOHCYJIbTyBaHHsI (IICUXOJIOT1YHE, 1H(opMalliifHe TOIO0), TPYIH CaMOI0IIOMOTH,
3axXHCT MPaB Ta IHTEPECIB.

Ilpeocmasnuymeo inmepecie (adgoxauis) — 11e IPOIEC, CIIPIMOBAHMI HA 3MiHY MOJITHKH,
3aKOHIB 1 MPAKTHUK, SKI BUKOPUCTOBYIOTHCS BIUTMBOBUMH JIFOJIbMU, TpylIaMu abo0 3aKIagaMH.

B Vkpaini yacto roBopsiTh Nnpo MOpYLIEHHs MpaB JroAeH, ski xkusyTh 3 BIJI . Ilpore, 3
4acy MPOTOJIOUICHHS HEe3aJeKHOCTI B YKpaiHi BiOY/noCs JuIIe OeKijdbKa Mpere/IeHTiB, KOJIH
BUI-no3uTuBHI JIOJM 3BEPHYNIHCh 3a MPAaBOBOIO JONOMOror. Alle 3a3BUYail JIOAM He
3BEpPTAIOThCSA JI0 CYIy, OCKUIBKH OOATbCS PO3rOJOLIEHHS iarHo3y, IO TICHO MOB’SI3aHO 3
MUATAaHHAM JTUCKpUMiHAIli Ta cturmaTu3zamii JIKB.

Binomo, o 3MI MaroTh MOTYXKHUI TOTEHIa Yy mpolieci pOpMyBaHHS IEBHUX YABICHb Y
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CYCMUIBCTBI 100 TI€T UM 1HIIOT MPOOIEMH, OCOOIUBO 00, TPOOIEMH, TyMKa TPOMaChKOCTI
po sKy II€ OCTaToOYyHO He cdopmoBaHa, Kynu Hanexuth mnpobirema BIJI/CHIy. Tomy
3aJly9eHHs Mac-Mejia N0 MpeACTaBHUIITBA I1HTEpecCiB (aaBOKaIllii) JIOACH, IO JXKUBYTH 3
BUI/CHIZ mormno 61 6yt CUIBHUM IHCTPYMEHTOM BIUIMBY Ha OCi0, 1110 MPUHMAOTh pilieHHs. A
came colliajibHa peKjama Mo Telle0aueHHI0 Ta Pajio JOMOMOoria O CyTTeBO 30UTBIINTH KUIBKICTh
3BepHEeHb. JoM MalTh 3HATH, IO Takl MOCIYTHM HAJalThbCsi, O TOTO K Oe3komToBHO.Taki
METOJM TPEACTaBHUIITBA 1HTEPECIB K IMpec-pelii3, IHTepB’I0 B 3aco0ax MacoBoi iHopmariii,
npec-KoH(pepeHIlis, HaMcaHHs JIncTa ab0 CTATTi B Ta3eTy € METOIaMU Meia-TPeCTaBHHUIITBA.

Jis po6oru 3 BLUI-mo3uTHBHMMH AiTbMH MPONOHYIOTH pi3HI (opMHu pobOoTH. Baxkinupy
POJIb BiJIIrparOTh MCUXOKOPEKIIIMHI METOUKH SK-OT: apT-Teparlis, Ka3KoTepallis, JSUIbKOTepaIris
(kIOyHOTeparlis), Teparis CepeloBHUINEeM, IrpoBa Teparis, Jororepamis, ¢uToTepamnus TOIMIO.
3BHUAIfHO, IO MOXJIMBI ¥ 1HII CTpaTerii BTpyYaHHS — COLaJIbHUI CYNPOBiJ, MPEICTABHUILITBO
IHTEpECIB TOIIO.

Opna 3 HaiimommpeHimmx ¢GopM MCUXOCOIIaNbHOI pOOOTH 3 IIThbMH - irpoBa Tepamis,
TOOTO BUKOPUCTaHHS IrPOBUX CHUTYAIlill B TepamneBTUUHOMY cepenoBuili. Lle naltnpupoaHimui,
B JIESKAX BUMAJKAX IMPAKTHYHO €JUHUN, CHOCIO KOpPEeKIii MOBEMIHKH, pO3B’sI3aHHS HpobiIeM
mutuay. [lig gac irpoBoi Tepamii JiTSM HaJalOTh MOXIIMBICTH «IIpOTpaTH» CBOI MOYYTTS Ta
npo0IeMH, TaK SIK TOPOCIUM «BUTOBOPUTHUCHY Mij 4ac O6eci]] 3 KOHCYIbTaHTOM.

Hocuts yacto mpo BlJI-ctaTyc cTae BiomMo, KOJIH JKiHKa IPOXOIUTH OOCTEKEHHS Y Mepiof]
BariTHocTi. ComiansHuil mpaiiBHUK Moxe nornoMortd BIJI-no3uTuBHil BariTHiii xiHII yepe3
—  KOHCYJbTYBAaHHS 3 pI3HOMaHITHUX NuUTaHb kuTTs 3 BIJI/CHI/I;

—  KOHCYJBTYBaHHS 3 IPUBOY JOTIISTY 32 JTUTHHOIO;

—  KOHCYJBTYBAaHHS MPO cnenu@iKy A1arHOCTUKH 1 JIKYBaHHS IUTHUHU (B KOHTEKCTI pealbHUX
MO>KJIMBOCTEN pailoHy, B IKOMY >KIHKa ITPOKUBAE);

—  TCUXOJIOTIYHY MIATPUMKY, MOYJIMBO IIPH 3aJIy4€HHI IICUXO0JIOTra;

—  PO3’ACHEHHS, SIKYy JOTIOMOTY Ma€ IIPaBO OTPUMYBATH BiJl JepKaBU >KiHKa 1 11 TUTHHA;

—  pO3’ACHEHHS, SIKY MIATPUMKY BOHA MOXE OTPUMYBATH BiJ] COLIaIbHUX CIYKO 1 TPOMaJICEKUX
oprasizariiii Ta is.

Jlyxe akTyanpHOIO B YKpaiHi € mpobiema BiIMOBH BijJl HEMOBJIST B IIOJIOTOBUX OYJIMHKAX
came BIJI-mo3uTHBHMMU >KiHKaMH, aje Il BIAMOBH HE 3aBXXIX 3ajekaTh Bia BIJI-mo3suTuBHOTO
cTarycy *iHKH. | came BYyacHa JOIOMOra COLIaJIbHOTO MpaliBHUKA MOXKE 3ar00IrTH IpURHATTIO
HEOOIPYHTOBAHOTO pIllIEHHS JKIHKM BIMOBUTHCH BiJ JUTHHM 1 He HaOyBaTu OaThKiBCTBA 3
CaMoro MOMEHTY HapOJ/DKCHHS IUTHHH, IO, B CBOK UEpPry, AYKE YCKIATHIOE MTOBEPHEHHS

JUTAHA B CIM’I0 TII3HIIIE, KOJW JKIHKA MIHS€ CBOE PIIICHHS 1 Oakae MOBEPHYTH JUTHHKY.

257



[IpobGnema paHHBOTO CHUPITCTBA AiTeH, HapoKeHUX BIJI-O3WTHBHUMU JKIHKaMH, € TIOJBIHHOIO
npo0JIeMOI0: SKIIO TMOoJayblla A0S JAUTUHU-CHPOTH BXKE BioMa 1 CHCTeMa JepKaBHUX
IHTepHATHUX 3aKJaJiB OUIbII-MEHIIIE BUPINIYE MpoOIeMy 1i BUXOBAHHS, TO JITH K1, HAPOIHKEHI
BUI-no3uTHBHUMU KiHKaMu, a00 010JIOTIYHI 1 COLiaNbHI CUPOTH B HACHIJOK CMEpTi OaThKiB BiX
CHIly € 30BciM He3axuileHi. IX mnonanpinie mnepeOyBaHHA B AUTAYMX OYAMHKAX HA
3aKOHOJIaBUOMY piBHI HE OOIPYHTOBAaHO, TOMY BOHH I€peOyBarOTh MPOCTO B 1H(EKIIHHUX
BUIIIJICHHSAX JUTSYUX KIIHIYHUX JIIKapeHb Jie, 3BICHO, 30BCIM BIJICYTHSI CHCTEMa IEIaroriqyHoro
po3BUTKY auTHHU. [Ipo Taki oOcTaBMHM BapTO iH(POPMYBATH THUX KIHOK, SIKi BHCIOBIIOIOTH
HaMip MOKUHYTHU AUTUHY TICIs HAPOHKEHHSI.

BaxxnuBuit Hanpsim couianbHoi po6otu 3 BUI-no3uTUBHUMEU JTIOABMH — (hOpMYSaHHA
RPUXUAbHOCHI 00 6MCUBAHHA BUCOKOAKMUGHOT amupemposipycnoi mepanii (BAAPT), mpe
napiB, SKi CIIOBUIBHIOIOTH PO3BUTOK iMmyHOAedimuty. [lis ONTHMAaIbHOTO MPUTHIYCHHS
pO3MHOKEHHsI Bipycy 3a cxemor0o BAAPT HeoOXiHO YITKO JOTPUMYBATHCS TPHU3HAYCHOTO
pexxuMy JiKyBaHHS. PesynbTaTl psiny JOCTIIKEHb MPOAEMOHCTPYBANIU, IIO JUIS JAOCATHEHHS
ONTUMAJIBHOIO pe3yJbTaTy XBOpPUN moBUHEH ONpuHATH 90 - 95% npusnauenux no3 BAAPT,
3aBIISKA YOMY IMOBIPHICTh BCTAHOBJICHHS CTIMKOTO KOHTPOJIIO 32 BipycoM 3pocTae. [HTepBeHii
JUTSL TIOKPAICHHSI MPUXWIBLHOCTI (pPEXXUMY MPHIOMY JIBIKBIB) 3a3BHYAll CIPSMOBYIOTHCS HAa TPH
KJIIOYOBI KOMIIOHEHTHU: iHpopMyBaHHs nrofei mpo BUI-indexuito Ta mMeronu ii JIiKyBaHHS,
dbopMyBaHHS 4M 3MiHY TOBEIIHKH TOB’S3aHOI 3 TOTPUMaHHSAM PEXKUMY JIKYBaHHS Ta HaJlaHHS
€MOILIIMHOT TIATPUMKHU KIIIEHTAM.

Ianiamuena oonomoza, sika 3niicHIOeThCS niepeBakHo Ha etani CHIly, cknamaerses 3:
MEIMYHOI NaJlilaTUBHOI JOMOMOTH, CIPSIMOBAaHOI Ha 3MEHIIEHHS (i3uuHOro OO0, a TaKOX
JOTIOMOTH POJUHI TIpU BTpaTi OJU3BKOT IOIUHH, COIIaTbHO-EKOHOMIYHOT JOMOMOTH, TyXOBHOT 1
peniriitHoi miarpumku. Ilepenbavae sikomMora TpHUBAiIIe MPOJOBKEHHS AKTUBHOTO >KHUTTS

KJII€HTA 1 HaJJaHHsI ICUXOJIOTIYHOI NIATPUMKH POJUYAaM XBOPOTO 3a JKUTTS Ta MICIs HOro cMepTi.

3.5.4. Opzanizauis naoanns oonomozu
[TosBa HOBOi cycminbHoi mpobiemu — emigemii BIJI/CHIZly 1 momomora nmoasm, KoTpi
KUBYTH 3 IIIEI0 XBOPOOOIO, MOKIHKanga j0 *kuTTsd BlJI-cepBicHi comianbHi CIykOH, PO3BHTOK
couianbHOi pobotu 3 BUI-mo3uTHUBHUMH [OPOCIUMHU, TITBMHU 1 iXHIM OTOYEHHSM, CTBOPEHHS
CHCTEMH MaJiaTUBHOTO JOTJISAY 32 TUMH, XTO NepedyBae Ha TepMiHAJIbHIN cTaii.
Jns toro, mo6 ycmimuo O6opotucs 3 BUI/CHI[lom, mromu, siki KHUBYTH 3 BIpycoM,
MOBUHHI MaTU JOCTYN O IIUPOKOTO CHEKTPY IMOCIYT 3 JIIKYBaHHS, IOTJSAY 1 MIATPUMKH, SIKI

HagaroTbCsd KOMIIJICKCHO. Taka KoOMIUIEKCHA CHCTEMa JOorjiay JOINIOMOXKE 3aJ0BOJIBHUTHU
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moTpeOr XBOPHUX IO MIpi MOTIPIICHHS IXHBOTO CTaHy Ha Pi3HUX eTanax po3BUTKY BlJI-iHdekrrii.
Jlornsa NOBHHEH HaJlaBaTHCA PI3HUMH CIIy)KOAMHM Takoi KOMIUIEKCHOI CUCTEMH — CIIyXOaMu
JOOPOBUIBHOIO KOHCYJIBTYBAHHS 1 TECTYBaHHsI, 3aKjIaJlaMl CUCTEMH OXOPOHM 3JJ0POB’Sl PI3HOTO
piBHS 1 COLIaIBHUMU CIYOaMH, TPOMaJICBKUMHU LIEHTPaMH MiATPUMKH 1 cay)k0aMH 13 AOTISAY
Ha JIOMY.

Odimitini 3akyiagu OXOPOHHU 3J0POB’S MOXKYTh HAIpaBJIATH IAIIEHTIB B T'POMAJICHKI
oprasizarlii, ki, B CBOI0 4epry, MOXYTh 3a HEOOXITHOCTI HalpPaBUTH CBOIX KIIIEHTIB B MEIHYHI
3aknaau. Ha tepuropii paiioHy, SIKHH OOCIyroBYETHCS, CIiJ CTBOPUTH €(PEKTHUBHY CHCTEMY
BUJA4l HaNpaBieHb, KyAM TOBUHHI HAJEXKaTH CIYKOM ITOOPOBLIHHOIO KOHCYJIBTYBaHHS 1
TECTyBaHHs, 0a30Bi JIIKapHi 1 MEIWYHI LIEHTPH, a TaKOX CIYXOu 3 Jormany Ha aomy. Bei mi
oprasi3zanii i 3aKkJaJ MOBUHHI MPAIOBATH Y MapTHEPCTBI.

JUist miABHMIEHHS SIKOCTI TIOCIIYT HEOOX1THO, 100 BCi CIIEIialliCTH 1 opraHi3alii, 3amyJyeHi
0 IBOTO TIPOLECY, MATPUMYBAIM TICHI KOHTAaKTH OJHA 3 OJHOKI JUId 3a0e3leueHHS
HAJIarO/IKEHHsI IPOLIeCy HAJaHHA MEJUUYHUX 1 coliaabHUX nociayr. KoHuenuis HagaHHs HOCIyT
y KOMILJIEKC] 3aCHOBaHa Ha MOTpedl B Takid JOMOMO31 Ha BCiX eramax po3BUTKy BLJI-iHdexiii,
sKa TIOBMHHA 3a0e3MedyBaTUCS CKpi3b: IMOYMHAIOYM 3 JlabopaTopiii  JO0OpOBUILHOTO
KOHCYJIbTYBaHHs 1 TecTyBaHHS Ha BLJI, MeanyHux 3akmajiiB, COmiadbHHUX CIYXO, 3aKIHUYIOUH
IPOMAaJICBKUMH OpTaHi3alisMH 1 TOTJISII0M Ha JIOMY.

Jlis BUpILIEHHS COLIAIBbHO-TICUXOJIOTIYHUX MpobsemM BIJI-Mo3UTHBHUX Ta XBOpUX Ha
CHIJ] mronmeit ctBoprototeesi BlJI-cepBicHi opranizamii. BlJI-cepBicHi opranizaiii, B mnepiry
yepry, BUKOHYIOTh IPOCBITHHIIbKI (YHKIIi: OCBITa MOJOJI, OCBITa TpYyIl PHU3HKY, OCBITa
CycniabcTBa B LiIoMy. HacTymHe — e HajgaHHS 1HQOpMAaIiiiHO-KOHCYJIbTATUBHOI JONOMOIH
JiKapiB, MCUXOJIOTIB, IOPUCTIB Tomo. Tpera QyHKIis — e miATpUMKa JrojJeH, ski MatoTe BIJI-
iHQekwio, amke pobOTy Taki opra”izamii BeIyTh 3 TMO3MLIA IOBHOTO TNPUHHATTS,
TO0OpO3UYIMBOCTI, MOBHOI  aHOHIMHOCTI. BlJI-cepBicHi  ciy)kOM  TakoX  BHUKOHYIOTb
npodiIaKTUYHY QYHKIIIIO.

Jeski 3axigHi kpainu, 30kpema Crionyueni Illtatu AMepuku, MaloTh 3HAUYHUI JTOCBIJ Yy
Takii po6OTi. BibIIiCTh MITATIB MIIIO HIISXOM CTBOPEHHS BEJIMKUX IIEHTPIB, SKI MalOTh 3HAYHI
pecypceu 1ist BeceOiuHoTo 3a10BosieHHs moTped BlJI-mosutuHux Ta xBopux Ha CHIJI mroxeit. Jlo
MPOBIJTHUX MPOTPAM TAKUX LIEHTPIB HAJIEKATh:

— Iporpama MeJMYHUX MOCIYT, KA MPOIOHYE TPaaULiiiHy MEIUYHY JOIIOMOTY;
— JI0TOMOTa KJII€EHTaM Yy TIOJI0JIaHHI HEraTUBHUX HACTIAKIB PUHHSITTS METUKAMEHTIB

(3a3BHuail MPOBOJAATH IPYNOBE Ta 1HAUBIAYaIbHE KOHCYJIbTYBAHHS);

— CTOMATOJIOTIYHE 0OCITyTOBYBaHHS;
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— Iporpama ICUXIYHOTO 370POB’s, B SIKiM MPAIIOIOTh MICUX1aTPH, IICKXOJIOTH, COIlIaIbHI
MpariBHUKH, podeciitHi BosioHTepH. BoHa nependadae KOHCYIbTYBaHHS Ha BCIX PIBHIX
— IHAUBIyaIbHOMY, TAPHOMY, CIMEHHOMY, TPYIIOBOMY;

— poborta B rpymnax miATpUMKH;

— TIpomIoBa KOMIEHCallii OTpUMaHOl TNpodeciiHoi TMIATHOI JONOMOTH B  IHIIOMY
MEAMYHOMY 3aKJIai;

— KOHCYJBTYBaHHS 1 JIIKYBaHHS JIKOTOJILHOT 1 HAPKOTUYHOT 3aJIe:KHOCTEH;

— tecryBanHs Ha BIJI 1 koHCYynbTyBaHHS;

— Hanganss xutia BlJI-no3utuBaum ta xBopum Ha CHIJI mroasm.

Coepiganii neHTp ctBopeHmid y 1993 pomi B okpysi Bammarron (CILIA). Tyr BUI-
MO3UTUBHI OATHKH YW OMIKYHHU MalOTh 3MOTY Ha KiJIbKa TOJIMH 3aJUIIUTH JUTHHY, 1100 BIaJHATH
BiacHi crpasu. 3 1992 poky B Jloc-AHnmKeneci mpamroe AeHHUH HEHTP, CTBOPEHUH KiIbKOMa
areHmissmu, Bin Hamae taki mociayru 25 BIJI-MO3UTHBHUM JITSM BiKOM Bij 6 MiCSIIiB 0 6 POKiB,
TYT € TeparneBTUYHA JOMOMOra, MEIUYHA, XapyoBa Ta pO3BMBaOya MiATPUMKA, KOHCYIbTYyBaHHS,
OpoKepCchKi MOCIYTH Ta aJBOKATyBaHHS, BOJIOHTEPChKA BYJIMYHA POOOTa.

B VYxkpaini mnpoBimHMM Jep)KaBHHM HaJaBaueM COI[IAIBHUX IOCIYT, SKi JKUBYTh 13
BUI/CHIAOM, € mepexa nep)KaBHUX COIIAIBHUX CIYXO Ui ciM'i, JOITEH Ta MOJIOMi, SKi
HiANOPAIKOBYIOThCSI MiHICTEpPCTBY y cpaBax ciM i, MonoJi Ta cropty. Lllonpasaa, mociyru i
MalOTh TEPEeBAKHO MPO(INIAKTUYHY CHPSIMOBAaHOCTh. [Ipu mUX choyk0ax TakKOIK MOXYTh
YTBOPIOBATHUCS CHEI[iali30BaH1 CIIyKOHU.

Po3Butok pyxy camomomomoru oAei, ski kuByTh 13 BIJI/CHIlom, opranizaiis
HeJepKaBHUX LIEHTPIB, B SKUX Jroau 3 BIJI MOXyTh oTpuMaTH KOHCYIbTaTHBHY, iH(hOpMaIiliHy,
MICUXOJIOTIYHY JIOTIOMOTY 3a TIPUHIIUIIOM «PIBHHUM PIBHOMY»; JOTIISA] Ta miATpUMKa cimeid 3 BIJI
(HaByaHHs, amanTarmis Ta comiam3aiis BlJI-mo3utuBHUX miTel y 1eHTpax JIEHHOTO
nepeOyBaHHs; colianbHui naTpoHax BlJI-mo3uTuBHUX mMiTel Ha qOMY; HaAaHHS TICUXOJOTIYHOT
OIATPUMKA HaWOMDKIOMY OTOUYEHHIO [iTel;); mornsa Ta miarpumka BlJI-mo3utuBHEX
yB’SA3HEHUX (PO3BUTOK DPYXy CaMOJIONIOMOTH Cepel YB S3HEHUX; CIPHUSHHS Ta JOOIIOBaHHA
JOCTYITHOCTI MEMYHUX TOCIYT JUIsl HUX) — OCh JAJIEKO HE MOBHHMA CIIEKTP MOKJIMBHX IPOTPaM
niaTpuMku BUI-mo3uTuBHUX nrofed y rpoMaji Ha HHUHIIIHBOMY €Talll PO3BUTKY COIalbHOI
po6oTH B YKpaiHi.

[TpoTe Ayis CTBOPEHHSI CHCTEMH MOBHOIIIHHOTO JIOTJsiAy B rpomaii ans BIJI-mo3uTuBHUX
Jro7iel HeoOX1AHO CTAHOBJEHHS W HHU3KM IHIIMX COLIAJIbHHUX CIYKO 1 3aKiajliB, 30Kpema,
PE3UICHTHUX (3aKJIa/u, B IKHX MOXKHA MEUIKAaTH TPUBAJINil a00 HETpUBAIMHN Yac):

e «OyaWMHKH Ha TIBIOPO31» (MEIUKO-COIliabHI 3aKJIald TUMYACOBOTO MPOKUBAHHS, &
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JIIOJTMHA TTPOXOANTH COLIATbHY pealiIiTaIliio MICHS MOCUIICHOTO MEANYHOTO JiKyBaHHs a00
MIPOXO/KEHHSI peabiIiTallii Jr01pMH, 3aJICKHUMH BiJl ICHXOAKTUBHUX PEUOBHH);

® TpyNOBi OYAMHKH, TYPTOKUTKH 1 PUTYIIKH;

e OyIWHKU I TUMYacoBOTro TiepeOyBaHHs (iX BHKOPHUCTOBYIOTH, SIKIIO IOCTIHHI
JOTJIsAAa4il MEBHUN 4ac HE MOXKYTh BUKOHYBATH CBOI (DYHKIIIT);

e OYIWHKHU CECTPUHCHKOTO THUITY (MEIUKO-COIliabHI 3aKJIaJIn);

e xocmicu (3aKiaj KOMIUIGKCHOI MEIWYHOI, ICHXOJOTIYHOi, JyXOBHOI 1 COIIaJbHOI
JIOTIOMOTH, $IKa HaJa€ MYJIbTHAMCUMIUTIHADHA KOMaHAa 3 METOI0 3aJ0BOJICHHS MOTped
HEBWJIIKOBHO XBOPOI JIFOJUHH B TEPMiHAJIbHIN cTafii Ta 11 OIM3bKHX).

KpiM TOoro cKIIaJoBHMH JOTIISIY B TPOMaIi MOKYTh OyTH TaKi 3aKJIaay, sK ACHHI IICHTPH,
KIyOHI OYAMHKH, TEpareBTUYHI CIIJIBHOTH, IEHTPU BUIBHOTO NepeOyBaHHS (3aKiagu, e
KIIIEHTaM HE MPOIOHYETHCS CTPYKTYPOBAHOTO IMPOBEIEHHS 4Yacy, aje CTBOPIOIOTHCS JIHILE
3axXUIIEHE CePeOBHUIIE, OCKIIBKU MOTPAMUTH 10 TAKOTO LIEHTPY MOXKYTh TUIHKHU Ti KIIEHTH, SIKI
MarOTh HANpaBJIEHHS COLIAJBHOTO TpAIliBHUKA, Yy ULEHTPI MPOMOHYETHCS XapUyBaHHA,
BUKOPUCTAHHS TI€BHUX 3acO0IB MPOBEACHHS Yacy — KOMII'IOTEpiB, irop, MPHUMILICHb IS
CHUIKYBaHHS); MaiCTepHi 3 PO3BUTKY HaBHYOK; 1H(pOpMAIiiiHi UeHTpu 1 CiyxOu
MPEJCTaBHUIITBA 1HTEPECiB; KpPHU30BI IIEHTpHU; TenedOoHU MAOBipU; CIYyKOU eCKOPTYBaHHS
TPAHCIIOPTHOTO CYNPOBOJY TOIIIO.

YacTuHoto 1i€i cucTeMHU € 1 HaJaHHS MOOYTOBUX, peabuliTamiitHuX mociyr Ha nomy. Jlo
poOOTH B rpoMajii HAJIEKUTh 1 POCTEPUHI — THUMYACOBE BCHHOBJICHHS YW ONIKYHCTBO JAiTEM-
cHUpiT abo JiTel 13 0coOIMBUMM MOTpeOaMu, BiJ SIKUX BIIMOBUIMCA 01010TiYHI OaThbKU abo sKi

HC MAalOTh HAJIC)KHUM YMOB BUXOBAHHS.

3.5.5. Ilpuknaou oianvnocmi couianbHux ciyxico
KommnekcHa nonomora BLJI-mo3uTuBHMM ocobam Ha 06a3i I'poOMajJCbKUX IEHTPIB — 1€
HOBMI MEPCHEKTUBHUIN HAIpsiM poOOTH 3 Li€r0 rpynoko KiaieHTiB. Ha choroani B YkpaiHi icHye
CiIM TpOMajChKUX IeHTpiB. OAHMM 13 MPHUKJIAAIB YCHIIIHOIO 3aCTOCYBaHHS KOMIUIEKCHOIO
MIIXO0y 10 HaJaHHS MOCTYT JrosaM, ki )kuByTh 3 BUI/CHIlom, € KuiBcbkuii rpomMaacbKuii
LeHTP KOMILJICKCHOI JOIIOMOTI'H JIIOASIM, sIKi ;KMBYTH i3 BIJI.

OcHOBHE NMPHU3HAYEHHS JISUIbHOCTI TPOMAJICBKOTO IIEHTPY — MIAHECEHHS SKOCTI KUTTS.
3-MOoMiX 3aBJIaHb IIbOTO EHTPY MOKHA BIJ3HAUUTH HACTYIIHI: 3aJTy4E€HHS HOBHX WIEHIB, 3MiHa
iXHBOT'O COLIANIBHOTO CTaTyCy, HaJaroJKeHHs MapTHEPChKUX CTOCYHKIB, HAJaHHS MOCIYT JUIS
MOKpaIlaHHs IICUXOEMOI[IITHOTO CTaHy Ta MiJBULIECHHS MpodeciiHOro piBHS KIIE€HTIB, Ha/laHHS

IOpUJIMYHOT JTOMOMOTH KJII€EHTaM, HaBYAHHS KJIIEHTIB 1 BOJIOHTEPIB, OpraHizailis 03B,
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MIJBUIIECHHS Tpo(deciifHOro piBHSA CIIBPOOITHUKIB, IMiJBHINCHHS MOIH(GOPMOBAHOCTI IIOI0
nutanb BIUI/CHIJly. IlenTp cnpsmoBye cBOO poOOTy Ha CTBOPEHHS TEPareBTHYHOTO
cepenosuma sroaei 3 BIUI/CHI, ctumymoBaHHs IXHBOI COIiaIbHOT MISUTBHOCTI, peasizallito
paB Ta MoxxiauBocTed BIJI-no3utuBHuX nronei.

CporosHi LEHTp Mpaloe 3a JABOMAa OCHOBHMMHU HampsMaMU — HeMeOuuHuti 00210 i
niompumxa (MO3aTIKapHIHUA JOTJSAM, TOTJSAI HA JOMY) Ta KiyOHa OisnvHicmb (KOHCYIbTAIIT,
JO3BUUISA, HABYaHHS, CIUJIKYBAaHHS TOILO, MOCIYTH, IO HAJAlOThCA IEPEBAXHO B CaMOMY
nenTpi). PoboTa opraHizoBaHa TakUM YHHOM, 1100 KOXXEH OXOYMU MIr 3HAUTH y MEHTpi
HiATPUMKY, JOTIOMOTY 1 pO3yMiHHS, HOBUX JpPY3iB 1 MPOCTO MPOBECTH BUIBHHUMA Yac 3 KOPHUCTIO
g ceOe Ta iHImUX. JleTanbHa CTPYKTypa TPOMAJICBKOTO LIEHTPY, Ha SKiM 3a3HAUYE€HO HANPSIMHU

JiSUTBHOCTI Ta MOKIIMBI MTOCITYTH JJIs1 KIIIEHTIB, MPeCTaBlIeHa Ha puc. 12.

CiM’i Ta 0J1M3bKe
OTOYEHHS

Jlroau, mo :kuByTh BLJI-mo3uTHBHI
3 BIJI/CHIJ IiTH

I'pomaocokuii yenmp

/\

KnyOna mistmpHICTD Hemennuunii normsan 1

miaTpuMka JOKB
Koncyabranii Koncynbramii ColianpHuii BinsinyBaHusa
“piBHUIi-piBHOMY” ICUXO0JIOTa CYIPOBif Ha oMy
| [ |
Bononrepcekuii Koncynpranii [IpencraBHULITBO Tpancnoprysanus
pyx indexkiionicTa iHTepeciB Jo JTiKapeHsk
OpraHizaris Koncynsrauii INcuxonoriyHa IIpoxyxToBi
JIO3BLLIS nejxlarpa MiATPUMKA NafKu
Indpopmauitini Koncymprarii Po6ora BinsinyBanHs
sararT 3 BU/CHIA IopucTa 3 BIJI-nmo3uTuBHUMHU MOJIOTOBOTO
| | OyIMHKY
Jlutsya KiMHaTa I'pynu
CaMOoI0TIOMOTH

Puc. 13. CtpykTypa AisIBHOCTI TPOMAJACHKOTO IIEHTPY JOTIOMOTH

3a olLIHKaMU KJII€HTIB LIEHTPIB, 10 HAHOUIBII MOMMPEHUX MOCTYT HAJIEXaTh: COLliaIbHUN

CYIpOBIiJ,

KOHCYJIbTAI1

IOpUCTa, TICUXOJOTIYHI
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opraHizaifiss J03BULISA, BOJIOHTEPChKUU pyx. Jmsg poGoTu B 1eHTpax (SK COIllaIbHUX
MpaIiBHUKIB, KOHCYJIbTaHTIB, MEHEIDKEPIB) 3alIydar0Th MEPEBaXKHO 0Ci0, sKi mepeOyBarTh ,,y
npobaemi”, To6to BLJI-mosutuBHuX. [IpoTe chorogHi B IeHTpax HaIalOTh CHeEliadi3oBaHi
KOHCYJNIbTAIlll W Taki CHeUialxicTH, K IOPHUCT, MCHXOJIOT, JiKap-iH(EKIIOHICT, meaiaTp, KOTpi
MOXyTh He Matu BlI-mosutuBHOro crarycy. 3a BiACyTHOCTI MOTpPiOHMX (haxiBiiB
MPAKTUKYEThCSA TIEpEHANpaBlIeHHsl KJIEHTIB 10 BIANOBIAHMUX 3aKjialiB, 3 SKAMH YacTo
HaJIaro/HKYIThCS J0OP1 MapTHEPChKI CTOCYHKH.
B Ykpaini Takox /i€ HH3KA JeHHHX HeHTpiB 1as BIJI-nosuruBnux gireii. Ix 3apnannsam e
3MIICHEHHS COIIIAILHOTO CYMPOBOY JIITEH, SIKUX TOpKHYIachk npobiema BIJI/CHIly, Tormo.

bararto gitei, 110 BiIBIIyIOTh 11i ICHHI LIEHTPH, BUXOBYIOTHCS B HETIOBHUX CIM fIX, 1 UACTIIIe
3a Bce — II€ OJAMHOKI MaTepi, piBeHb MaTepialbHOro 3a0e3NeyeHHs SIKuX rnepedyBae 3a MeXKero
6inHocri. [Tocimyru muTsA401 KIMHATH HE JIUIIE BUPIIIYIOTh POOIeMy THMYACOBOTO TIepeOyBaHHS
BUI-in¢ikoBanux aiteil y TuTsdiid Tpymi, e pomomarae IiTsaMm, siki xuByTh 3 BUI/CHIlom, Ta
yjieHaM iX ciMeil 3HalWTU CBOE Miclle B JKHUTTi, BUPIIIUTH MNpodiemMy Oe3poOiTTs, BUUTH 13
KpU30BO1 cUTyallii, MOBipUTH B cebe Ta CBOI CHIIM, BIJHOBUTU IICHXOJIOTIYHE, MOpajbHE Ta
JTyXOBHE 3/I0POB’1.

LleHTpH TaKOX HAJAIOTHh MPOIYKTOBI HAOOPH THM IIiTAM, KOTpi npuiimaiote APB-teparrito.
Knientam 3a0e3nedyeTbcs AOCTYN 10 HEOOXITHMX MOCIYr — Hapkosoriuxa jikaphs, CHIJI-
LEHTP, UIKIPHO-BEHEPOJIOTIYHHUH JUCIIaHCep.

VY npoueci HamaropkeHHs QyHKIIOHYBAHHS JEHHUX LIEHTPIB Y HUX (POPMYETHCS CBOEPITHA
CIITFHOTA POJUH, SKa € OCHOBOIO TOJAJBIIOTO0 BHPIIMIEHHS CBOiX JXKUTTEBUX MPOOJEM,
NEPCHEKTUBOIO /ISl TOKPAILIEHHs BIACHOTO JKUTTS Ta KUTTS CBOIX AiTEH.

OxpiM 11pOTO, COLiaJIbHI MpaliBHUKM LEHTPIB MpalioTh 13 AITbMHU, L0 NepeOyBaioTh y
nepkaBHUX 3aknanax omikd. Hampukman, y Kuesi Bonu BinBimytoTh BlJI-mo3uTuBHHX [iTei-
cCUpIT y auTsdoMy OyauHKy “bepizka”, MpoBOASATH 3 HUMHM pO3BUBAIOYl Irpu, HaIaKOTh
rymMasitapHy gonomory. B Ozeci criBpoOITHUKH LEHTPY BUSBWIM (PAKT MOPYIIEHHS NpaB JiTeH
1 crtBopeHHs s BUI-mo3utuBHUX [iTel 3arpo3u JUis SKUTTS B OJHOMY 3 MICBKUX IIKLJI-
IHTEpHATIB, 1 1€ CTaJl0 MPEAMETOM JIsUTBHOCTI CIEIiabHOI HE3aJeKHOI KOMICIT 1 BXKHUTTS
BIJIMOBIIHUX 3aXOIB KEPIBHUIITBOM 3akjady. JlomomararoTh 1 TUM IITAM, MO MOTPEeOYIOThH
HEraifHOro BTpy4YaHHS:

Otxe, mociayrd, mo iX HajJae JCHHUH UEHTP KOHKPETHIM MAWTHUHI Ta pOAMHI €
IHIUBIAYaTbHUMH M 3ajie)XaTh BiJ CUTyalii B poAMHI Ta CTaHy AUTHUHHU. Ilpu npomy daxisii
HEHTpU (PaKTUUHO BUKOHYIOTH JOBOJI po3MaiTi (pyHKIi, CIPSIMOBaHI Ha COLIAJIbHY aJanTalliio

miTeH 1 ciMeH, MiTHECEHHS IKOCT1 IXHBOTO KUTTSL.
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BucnoBku

1 Posutoxk BUI-ingexuii y nopocnoi mroauHu 0€3 aHTUPETPOBIPYCHOI Tepamii Bif
MoMmeHTy iH¢ikyBanHa BIJI no cmepTi B cepenaboMy npoxoauts 10-11 pokiB. 31 BCTAaHOBIEHHSIM
0co6i BlJI-mo3uTtuBHOTO CcTarycy B ycix cdepax ii KUTTENISUIBHOCTI BiOYBAIOThCS Cepilo3Hi
3minu. BIJI-mo3uTuBHI 0au NOTPEOYOTh MOCTIHHOT MICUXOJIOTTYHOI MATPUMKH Ta COIiaIbHOT
JIOTIOMOTH, TOMY COIliaJibHa po0OTa 3 M€K TPYIOK KIIEHTIB HaOyBae BUHSATKOBOi Baru.
HasBHicTh KBasihikOBaHUX COILIAJBHUX IMPAIiBHUKIB € OCHOBOIO JUIS 3a0€3MEUCHHS JOTISAY Ta
HiITPUMKH JIFOJICH, SKbI )KUBYTH 13 BLJL.

2. ComianpHa poOota 3 BlJI-mo3uTMBHUMHU JIOABMH Ta iXHIM OTOYCHHSM MOXE OyTH
OpieHTOBaHAa Ha: 3a0€3MEYEeHHS MOXIMBOCTI KUTH TBOPYO B HOBIH JKUTTEBIM CHUTYyaIll;
CHIIKYBaHHsI, CTBOPEHHSI MOXKJIUBOCTI JIJIsl OOTOBOPEHHS MPOoOIeM; HaJaHHS KIIEHTY CUCTEMHOI
MiATPUMKH, M0 3a0e3Medy€e MOXKIUBICTh JKUTU HACTUIBKM AaKTUBHO, HACKIIBKU II€ MOYJIHBO;
HAJaHHS JONOMOTH 4jeHaMm ciM’i miJ 4ac XBOpoO, TepMiHANbHOI CTafil 3aXBOPIOBaHHS Ta y
nepioJ1 xKanoowu.

3. BuuepnHa gomomora mronsM, mo kuByTh 3 BIJI/CHIJlom, cknamaeTses 3 KIIiHIYHOL
JOTIOMOTH JUIsL BCiX, IICHMXOJIOTIYHOI Ta COLIOCKOHOMIYHOI MiATpUMKH, 3amydeHHs BIJI-

MO3UTHBHUX Ta IXHIX 6.]'II/I3BKI/IX, PO3BHUTOK IIOBAaru A0 IIpaB Ta 3a0e3IeueHHs IIpaBOBUX HOTpC6.

3anuTaHHs IS caMonepeBipKu

1. Sxi icHyroTh nuisixu nepenadi BIJI?

2. SIxi 6a30Bi MPUHITUIH MOKJIAJCHO B OCHOBY HaJIaHHS COI[IAIbHUX MOCITYT JIFoasM i3 BIJI?

3. SIki eMouiiiHi MepeXxUBaHH MOB‘s13aHi 3 ycBitomieHHsIM BlJI-no3utuBHOTO CTany?

4. SIxuM 4MHOM COIliaJIbHHUM MPaI[iBHUK MOXKE JOMIOMOTTH JIFOJIMHI Y HEOOX1THOCT1
TIOBEPHEHHS BiJ] IEPEKUBAHD 70 TIOBCAKICHHOTO KUTTS?

5. YoMy peKOMEHAYETbCS YHUKATH MPOSIBIB CIIBYUYTTS CTOCOBHO JtoiuHu 3 BIJI?

6. Ski hopmu 1 MeTOM comiagbHOI pOOOTH 3 JTIOIBMH, K1 XKUBYTH 13 BLJI, Bu moxere
Ha3BaTH. HaBeniTe mpukiamm.

7. Po3po0iTe BIacHy MO/JIETh KOMITJIEKCHOI JOTIOMOTH JIFOJISIM, SIKUX 3a4inuia mpoodyiema

BUI/CHIy.
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3.6. ConiajibHa po60Ta 3 NPOOJIEMHUMU CiM’IMHU

3.6.1. luchynkuionanvui (neonazononyuni) cim’v
CiM’s1 — yapyHKa CyCHiIbCTBa, HaBaXIIUBIIIA (hopMa opraHizaiii nodyTy, sika 6a3yeTbcs Ha
MOAPY>)XHBOMY COI031 Ta POAWHHUX 3B’si3KaX.. [ dr0auHU CiM’ST — TOJIOBHUM KOMIIOHEHT

Cepe/IoBUINA, Yy SKOMY BiH JKMBE IEpIIy YBEPTb CBOTO JKUTTS 1 SKHM BIH HaMaraeTbcs
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noOyayBaTH Bce HACTYIHE XHUTTs. CrienndigyHO0 0CcOOIMBICTIO CiM’T € 11 “HecBoOoma” — y ceHci
HaB’SI3yBaHHS JIIOJIMHI TIEBHUX IPAaBUJI KUTTSA. AJie 111 HecBoOOAa Ma€e CBOi IepeBaru, OCKIIbKU
3a0e3rneyye 4jieHaM CiM’1 MOKJIMBICTh ONTUMAIbHO 33JI0BOJBHUTH CBOi MPUPOJHI M KYJIbTYpHI
oTpeodH.

CiM’e10 BB@XaloTh AMHAMIYHY Majlly TPYIy JOJEH, SKi pa3oM NPOXKHUBAIOTh, 3B'sA3aHi
PONMHHUMH BiTHOCHHAMU (IILTI00Y, KPOBHOI CHIOPITHEHOCTI, YCHHOBJICHHS, OMIKH), CIIJIBHICTIO
dbopMyBaHHS 1 3aJ0BOJICHHS COIIAIbHO-€KOHOMIUHUX Ta IHIIUX MOTPEO, B3aEMHOI MOPATBLHOIO
BinoBiAanbHICTIO. CiM'St TaKOXK BU3HAYAETHCS K COIIATBHUMA 1HCTUTYT, IO XapaKTEPU3Y€ETHCS
CHUTHHOIO (OPMOIO B3aEMOBITHOCHH MIX JIFOJBMH, B MEXKax SKOTO 3JIHCHIOETHCS OCHOBHA
JacTHHA X KUTTENISUIBHOCTI.ChOTO/IHI CIM'SI PO3IIISIIAETHCS K MPOBIIHUNA YMHHUK COIliajizamii
0COOHCTOCTI, OCKUIIBKU € TIEPCOHATLHUM CEPEOBHUIIEM i1 JKUTTS Ta PO3BUTKY.

HaiiBaxxuBilImMu XapakTepUCTHKAMHU CiM’T € 11 hyrkyii, cepen SKUX BUIUIAIOTH TaKi, K:

- guxoeHa (CiM’s1 3aI0BOJIBHSIE 1HIUBIAYabHI MOTPEON YOJIOBIKA Ta KIHKA B MaTEPUHCTBI
Ta 0aThKIBCTBI, B KOHTaKTaxX 3 JIThbMH, IX BUXOBaHHI 1 MOKIIMBOCTI peasi3yBaTH cebe B AITSX;
3a0e3mneuye coliaizaiilo IiTel 1 mAroTOBKY HOBUX YJIEHIB CYCHIbCTBA);

- eocnodapcvko-nobymosa (CiM’sl 3aJJOBOJIbHSIE MaTepiayibHi MOTpedu, M0 CIpHse
30€peKEHHI0O COMATHYHOTO 370POB’S, BIJHOBJICHHIO 3aTPAay€HUX y PI3HUX BHIAX MisIIBHOCTI
¢b13UYHMX cun);

- emoyiuna (CiM’s 3a70BOJIbHSE MOTpeOy y cuMMarii, MmoBasi, BHU3HAHHI, e€MOLINHHIN
MIATPUMII, ICUXOJIOTTUHIN 3aXUIIEHOCTI, CTIpUsie 30epeKEeHHIO TICUXIYHOTO 3/10pOB’ S, eMOIIHHIN
Ta 0COOMCTICHIN CTAaOUIBHOCT1);

- 0YX08H020 chinKyéanHa (CIM’S 3aJ0BOJIbHSE TOTPeOy Yy CIHUJIBHOMY IPOBEIEHHI
J03BULIS, CHPUSE TyXOBHOMY 30araueHHIO i pO3BUTKY WIEHIB CiM’T);

- NepPBUHHO20 COoYianbHo20 KoHmpoato (CiM’sl 3a0e3reuye BUKOHAHHS COIIaTbHUX HOPM
YJIeHaMU CiMT);

- ceKkcyanvHo-epomuyHa (CiM’sl 3aJI0BOJIbHSE CEKCYaIbHO-ePOTUYHI MOTpedH 1 3abe3neuye
BIITBOPEHHS WICHIB CYCIIJILCTBA).

Peanizyroun cBoi (yHKIII, ciM’S 3aJ0BOJbHSE IMEBHI BaXJIMBIIII MPHUPOJAHI MOTpedH
JIOWHHU, a 3 IHOIOro OOKYy, Ja€ 3MOTY JIIOJIMHI JOCSATHYTH MNEBHUX LIJIEH y CHUIKYyBaHHI,
0COOMCTICHOMY Ta JyXOBHOMY 3pocTaHHi. [Ipy 11bOMy 3 PO3BHTKOM cCiM’i IIiJIi 3aKOHOMIpHO
3MIHIOIOTHCS Y BIJIMOBITHOCTI 3 HOBUMH COIIaTbHUMH YMOBaMH.

HaiiBaxxnmuBimmow 0OCOOMUBICTIO CIMEHHUX (YHKIINA € TXHA KoMnieKcHicmb, 3aCHOBaHa Ha
B3aemoii poaudiB. KoxkHa motpeba, sika 3aJOBOJIBHSAETHCS CIM €10, MOXKe OyTH peanizoBaHa 1

06e3 11 ydacTi, ajme TUTbKM y ciM’1 mi MOTpeOW MOXYTh OYTH 3al0BOJICHI KOMIUIEKCHO i
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ONITUMAJIBHO.

CiM’s SIK coIiabHUM IHCTUTYT B Hallll THI epexuBae icTOTHI 3MiHU. CollianbHO-eKOHOMIUH1
pedopMH TMOTIpIIMIM CTAaHOBHUINE OaraThoX CiMeH, mAiTedl, Mojomi. 3pocrtae HebOe3nmeyHa
TEH/ICHI[I CaMOYCYHEHHs YacTWHHU OaTbKiB BiJ] BUXOBAHHS JiTeH, 110 Ma€ CBil MPOSB SIK y
(dakTHYHOMY OOMEKEHHI BHKOHAHHS CBOIX OOOB’S3KIB IIOJI0 MWTWHH, Yy TEPEKIATaHHI IHX
000B’s3KIB Ha pOAMYIB, TaK 1 B oimiiiHii (fopuaudHO 0hOPMIICHIH) BIIMOBI BiJl BAXOBaHHS Ta
YTPUMAHHS AUTUHHU.

BuxoBHa ¢ynkmis ciMm’i — ogHa 3 ii ocHOBHuX. Ha BuxoBaHHS JiTedl y ciM'i BIUIMBa€E
XapakTep CTOCYHKIB MK OaThbKaMu 1 JITHbMH, IHIIUMHU WICHAMH CiM'l, cTaBleHHS OATBKIB 0
mpaitli, iX iHTepecH, IHHICHI Opi€HTallil, 3aralbHUi 1 KyJIbTYPHHM piBeHb Tomo. Ha hopmyBanHs
XapakTepy AUTUHM, ii CTaBIEHHS 70 OTOUYYIYOro Cepe/IoBHILA MA€ BIUIMB MOpAJIbHA, EMOLIIHHO-
NICHXOJIOTIYHA Ta TPYAOBa aTMocdepa ciM'l, KUTTeBUH 1 mpodeciiHuil piBeHb OaTHKIB, iX YMIHHS
CHUIKYBaTHCA 3 JITHMH Ta OJIUH 3 OJJHHM.

HeraTuBHi coIliabHO-€KOHOMIYHI MPOIECH BIUIMBAIOTh Ha MOXKJIMBOCTI peastizarrii
BUXOBHOI (DyHKIIIT cyyacHoi cim’i. BinOyBaeTbcs 0OMex)eHHs MaTepialbHIUX YMOB ITOBHOIIIHHOTO
(GYHKIIIOHYBaHHSL CiM’1, TOTIPIICHHS 3arajlbHOTO CTaHy 370pPOB’S HACEJICHHS, 3BY)KEHHS
CIMEHHOr0 CHUIKYBaHHS (3a paxyHOK HAJaHHS MPIOPUTETY TEICOAYCHHIO, KOMIT I0TEpY),
O0OMEKEHHSI MOJKJIMBOCTEH MOBHOIIIHHOTO CIMEMHOTO BIJNOYMHKY, 3MIHM i€papxii LIHHOCTEH
CYCHUIBCTBA Ta OKpeMuX ocoductoctei Tomro. Tomy ciM’i HOAUISAIOTH Ha:

- HopmanvHo @yukyionywui cim’i - Taki, Kl BIANOBIJAIBHO W AUQEPEHIIHOBAHO
BUKOHYIOTh yCi (PYHKIIIi, BHACTIOK YOTO 3aJ0BOJILHIETHCS MOTpeda y 3pOCTaHHI U 3MiHAX SIK
ciM’1 B LIJIOMY, TaK 1 KOKHOTO 11 UJeHa;

- Oucgpynkyionanwvui cim’i — TaKi, B AKMX BUKOHAHHS (YHKIIH MOPYLIYETHCS, BHACHIIOK
4Oro y MoApYyKHii, OaTbKIBChKiM, MaTepiaJbHO-MIOOYTOBIM Ta 1HIIMX chepax KUTTEAISIIBHOCTI
HE JI0CATAI0THC 11111 POJUYIB 1 CYCIUIBCTBA B IIIIOMY.

B ocHoBI mopymeHHs ¢yHKUIA ciM’i MOXYTh JeXaTh Haipi3HOMaHITHII (HaKTOpH:
JUCTapMOHISI B IHTHUMHHUX CTOCYHKaX, ICHXOJIOTiYHAa HECYMICHICTh TOJAPYXOKS, BIJICYTHICTh
HAaBUYOK i HU3bKA KYJIbTYypa CIUJIKYBaHHS, IOTaH1 YMOBH JKUTTS 1 T. 1H.

OTxe, 0/1HI€I0 3 HAHOUIBII aKTyaJIbHUX IPOOJIEM CYCNUIBCTBA € 3pOCTaHHS YUCIA CIMEH,
AKI He 3/aTHi, a0 # He OaxalTh CTBOPUTH YMOBHU JIi HOPMAJbHOTO PO3BUTKY JAWTHHH.
CkJ1aIHO BHU3HAYMTH, CKUIBKM TaKMX ciMel B YKpaiHi, OCKUJIBKM HEMa€ CYKYMHOI CTaTUCTUKU
ciMell 3 pI3HUMHU O3HAaKaMH HeOJIaromoiay4HocTi (KpiM TOro, JajeKko He BCl BHIAJKU
HECHPUATIMBUX YMOB JJI JAUTUHU B CIM’i € 3apeecTpoBaHuMH). IIpoTe 3HauHa KIJIBKICThH

HEMOBHUX CiMeH, CiMel, B IKUX YJICHH CiM’i € 0e3p00iTHUMU, HE MAIOTh KUTIIA, YA BiAOYBaIOTh
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MOKapaHHs Yy MICIIAX 1M030aBJIEHHS BOJIi, TOIIO JAa€ 3MOTY X0Y YaCTKOBO YSBUTH CEPUO3HICTH ITI€T
poOJIeMU TSI HAIIO1 KpaiHH.

VY Takux mpoOJEeMHHUX CIM X 3HAYHUM € PU3UK BiJIMOBH OAaThKIB BiJI CBOIX JITEH (a TaKoX
IHIIUX poAMYiB, sIKi MOrJIM O BUXOBYBAaTH Ta YTPUMYBAaTH AWTUHY). 30Kpema, i3 3arajbHOi
KUTBKOCTI JITeH-cUpIT 1 AiTei, mo30aBieHNX OaThKiBcbKoro mikmyBaHHs (a me 103 Tucsui,
BIJIMOBIIHO JI0 CTAaTUCTUYHUX JaHUX B YKpaiHi), 12-15 Tucsy miteli — me Ti, 4ui OaThbKH
BIJIMOBHJIMCS Bl HUX TIPH HApOPKEHH1. BibIIICTh OAaThKIB, SIK1 BIIMOBJISIFOTHCS BiJl CBOIX JiTEH
— HenoBHOJIITHI. [1lopiuHO YKCIIO colianbHUX CHPIT B YKpaiHi 30UIbIIyEThCA HE MEHIIIE, HIX Ha
7 - 8 TuC., 3 HUX — mOpiYHO | THC. AiTEH, Bi AKUX BIAMOBISIOTHCS MaTepi Bipasy XK MiCis
HapOJKEHHS.

[IpoGnema TmonepePKEHHS BiIMOBH OAaThKIB BiJ JUTHHH, a TaKOXX CTBOPEHHS
HOpPMaJIbHUX YMOB Ui ii JKHUTTSI Ta PO3BUTKY B OAaTBHKIBCHKIA CiM’i MOTpedye TEepMiHOBOTO
BUDILICHHS, a/pKe CIM'S € HAWKpaIIol yYMOBOKO JJIsl BM)KMBAHHSA, 3aXHCTy 1 PO3BUTKY HiTEH,
OCHOBHHMM OCEpPEIKOM CYCHUIbCTBA, NPUPOAHUM CEPEIOBMIIEM AJIS JIOAUHU. A JIITH, SIKI BXKe
HOTPANWIM J0 IHTEPHATHUX 3aKJa/diB PI3HOrO THILY, MAlOTh MajoO IIAHCIB MOBEPHYTHUCA OO
010JIOT1YHUX POJVH.

OTxe, 3ycHUIA A€pKaBU, TPOMAJICHKOCTI TIOBUHHI OyTH CIIPSIMOBAaHMMH Ha OJIaromoixyqys
i 106poOyT ciM'l, CTBOpEHHS YMOB Ul 3aXUCTY ii paB y CyCHIbCTBI i mpaB ii WieHIB y caMiit
poauHi. TiNbKM B IIbOMY BHIQAKYy ciM's Oyle 34aTHa A0 CaMOPO3BUTKY, a ii 4wiIeHH - J0
camopeaiisaiii. HeoO0xiHOto € if akTUBHA A1SUIbHICTD IPOMAJICBKUX OpraHi3aiii y i cdepi.

[TonsitTsa «ipoGremHuay, "Hebnmarononydna cim's" gocuts mmpoke. Crou MO>KHA BIJTHECTH,
6e3nepeuHo, ciM'i amopaibHi, (opMaIbHO HOPMaJbHI. AJie pa3oM 3 TUM ICHYIOTHb 1 Tak 3BaHi
"ciM'T pu3HKy", siKi B OyAb-SKHI MOMEHT MOXYTh NEpPEUTH B KaTEropilo HeOJIAaronoay4yHHX.
CphOroHimHiI HaJ3BUYalHO HECHPUSATIMBI COLIATIbHO-€KOHOMIYHI YMOBU B YKpaiHI HEraTUBHO
BIUTMBAIOTh Ha CTAOUIBHICTh HABITH IIUIKOM OyiaromofiydHux cimeil. IloripmeHHst MatepiaabHO-
no0yTOBHUX YMOB, IIOCTYNOBE 3yOOXKiHHS, BTpaTta poOOTH TOIIO MOPOJKYIOTh Y JIIOACH MOUYTTS
HE3aXHUIIEHOCTI, CTPaxy MepeJl 3aBTpalHiM JHeM. Bcee 1ie Bese 10 HapocTaHHS HANpyrH B ciM'i,
HEraTHBHO MMO3HAYA€ThCS HAa BUXOBaHHI JiTel. Taki ciM'T pa3oM 3 BHO HEOJIaronoy4YHUMH TEX
BHUMararoTh yBard.

OnuH 3 MiAXOIB 10 BU3HAUEHHS 3MICTY MOHATTS HEOIAromoixydHoi ciM'i IpyHTYyeTbCs Ha
TOMY, IO Taki CiM'T - HETOBHI, SIKi BEyTh aMOpaJIbHUH c11OCi0 XKUTTH, 31 CTINKUMHU KOH(DIIKTaMH
MDK OarbkamMu Ta HiTbMH, CcIiM'T "HOBHX" yKpaiHIIiB, 30BHI OJIaromojy4Hi, aje Taki, IO
CHUCTEMaTUYHO POOJISITH CEP03HI MEeIaroriuHi MOMHUJIKH BHACIIIOK MEIaroriyHoi HEOCBIYEHOCTI,

6e3rpaMoTHOCTI (HaaMipHa 6aThKiBChbKa JI000B, 3aCTOCYBaHHA (Di3MYHHX MOKapaHb, (GopManbHe
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CTaBJICHHS JI0 TUTUHU, HEBPAXyBaHHS 1HIUBIIYaAIbHO-TICHXOJIOTTYHIX OCOOJTUBOCTEN TUTHHH B
MpoIIeci CIMEHHOTO BUXOBaHHS).

[HIIMiA Tigxig — Ha TOMY, 1[0 HEOJIaromoydyHa ciM’sl — 1€ JIMIIE Taka CiM’ s, 110 IMOBHICTIO
a00 YaCTKOBO, B CHJIy TUX YH IHIIMX MPUYMH, BTPATUIIA CBOI BUXOBHI MOKJIMBOCTI.

Unenun 3 cimeil “rpynu pusuky”’ (ciMed, sKi € 30BHI OJaromolydHUMH, aje MOXKYTh
MONIOBHUTH JIaBU HEOJAronojydHuX ciMeld) MarTh Taki XapaKTepHI pHCH: HEIOBipa,
MiI03PUTICTh, 3alE€PEUYCHHs] BChOTO, IMITYJIbCUBHICTh, HETEPILISYICTh, CXBHJIBOBAHICTh, IIBHJIKA
30ymKyBaHICTh, Opak 3HaHb 1 BMiHb, HEMPAKTHYHICTh, HE3ATHICTh, CTaH O3JOOJCHHS C
IPUCTYIIAMH KOPCTOKOCTI, HaCHIUIA. YacTo 6aThKM — I1€ JIFOM, BUOUTI 3 KOJIii, sIKi IepeOyBaroTh
y ctani rnumbokoi ngempecii. Bonu cxoxi Ha aAiTel, SKUX cuiIbHO oOpasmwiu. Taki gopocti
3aJIMIIAIOThCS HAa TiH cTajli PO3BUTKY, KOJM BOHM IEPEKWIN HEKOMIIEHCOBAHY BTpaTy abo
TSDKKY TPaBMY.

Hebnaromomyydst ciM’1 BU3HAYAIOTh 32 TAKUMH BHMIpaMH:

- (izuyHNM - MaTepiaabHEe HEOIAromoIyIds CiM'T;

- aeKTUBHUM - MOPYILIEHHS EMOIIIMHUX CTOCYHKIB y CIM'T;

- panioHaJbHUM (IHTEJIEKTYaJIbHUM) - BIICYTHICTh CIIUTBHOTO 3MICTOBHOTO JO3BIJUIS,

- couiaJdbHUM (KyIbTYpHUM) (HeOmaronomyyus y cepi BHyTPIIIHIX Ta 30BHIMIHIX
KOMYHIKaIi# cim');

- JTyXOBHHM (11€0JIOTIYHUM) - HEOJIaromnoayyds y cepi TyXOBHOTO 1 MOPAJIBHOTO
3J10pOB'sL.

MoskHa TOBOPUTH NpO HEONAromoiay4Hi ciM’i 1 MOTEHUIHHO HeOjaromoiyyHi. Ane He
3aBXKAM MOTEHIIMHO HeOJaromoiydHi ciM’i craioTh HeOmaronmoidydHumu. lLle 3anexuts Bif
COLIIIbHOTO TMOTEHIIaTy, aKTUBHOCTI YIEHIB CIM’1, COL[iaJIbHOI MIATPUMKHU CiM’T JIep’KaBoro Ta
TpOMaJION0.

[lincTaBamu A1 HeraitHOro BTPY4YaHHS COIIIAJIBHUX MpPAlLIBHUKIB € BIICYTHICTh y CIM’i
YMOB JUIsl HOPMaJIbHOT'O PO3BUTKY ¥ BUXOBaHHS JIITEH, TOOTO KOJIM HE 3a/I0BOJBHSIOTH MOTPEOH
niteir. Lle mposiBiseThCcsl B HENOiNaHHI, HOCIHHI OJATY HE 3a CE30HOM, BiJICYTHOCTI HAaBUYOK
0COOHMCTOT TITi€HW ¥ yMOB s 11 JOTPUMaHHS, B HEOOXITHOCTI JITEH MpalfoBaTH, a 1HOII U
XKeOpaKyBaTH, BIZICYTHOCTI MOXKJIMBOCTEH ISl HaBYaHHS 1 J03BULIA. Hepinko Taki AITH CTarOTh
KEepTBaAMH CEKCYyaJIbHOI eKCIUTyaTallil Ta HaCUJIbCTBA, B TOMY YHMCII 1 B CiM 1.

OTtxe, cowiaibHa poboTa 3 CIM’SMH, MOKpAIIEHHS ICHUXOJOTIYHOrO KIIMary B CiM’i,
3a0e3MeyYeHHs]  CIPUSTIMBUX  COLIAJbHO-€KOHOMIYHMX  YMOB  (YHKIIOHYBaHHSA  CiM’I,
3a0e3nevYeHHs MpaBa KOXKHOI IUTUHU HA JKUTTS 1 BUXOBAHHS B CIM’i, IOTIEPEIKEHHS BiJIMOBU

0aTbKiB (Ta, B OKpEMHUX BUIAJIKAX, POJAMYIB) BiA JiTel Mae OyTH MPIOPUTETHOIO B AisITBHOCTI
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npodiIbHUX JEepPKaBHUX Ta HEJAEP)KaBHUX YCTAHOB. I, 3BMUYalfHO X, Taka MIsIbHICTh ITOBUHHA
OyTH KOMIUICEKCHOK Ta CHCTEMAaTHYHOI, TOOTO Mae 3/IHCHIOBATHUCH COIIaJIbHUN CYMPOBIJI

CiMeﬁ, K1 € HC6HaFOHOHy‘lHI/IMI/I 91 MOXYTb TAKUMH CTATH.

3.6.2. 3azansni nioxoou ma npunyunu couianvbHoi pooomu
Jlnst  comiaibHMX TPAIliBHHUKIB, KOTPI JOTMOMAararoTh NPOOJEMHINA pPOJIWHI, BaKIUBO
CIUPATUCS HA CYYaCHI TEOPETHUYHI KOHIEMIIil, 30KpeMa, YSBICHHS MPO CTPYKTYpPY Ta JUHAMIKY
cimM’i.

Tak, cmpykmypa cim’i — 11e He TUTbKU CKJIaJ 11 WICHIB, a i CYKYIHICTh iX B3a€MOBIIHOCHH,
JUIS SIKOT XapaKTEpHI BIIHOCHHHU JIOMIHAHTHOCTI-IIIJIKOPSHHS 1 IEBHA IICHUXOJIOTIYHA BiJCTaHb
Mk wieHaMmu cim’1). [lopyieHHst CTpyKTYpH ciM’i yTpyIHIO€ ab0 MEepenIKoKae BUKOHAHHIO ii
(GYHKIIIH, 0 TaKOX BeJIe 0 MOSIBU PI3HUX PO3JIAIIB 1 YCKIaIHCHb.

Junamixa cim’i — 11e 3MiHH 11 CTPYKTYpH 1 (PYHKINA 3aJI€KHO BiJl €TaIliB YKUTTEIISUTBHOCTI.
Bomna Bino6paxkaerses y ¢azax ii sxurreBoro uukiny (QKLC). E.Jropans Buginus 8 craaiii XXL[C
(mepeximHi nepioan Mixk (hazaMu BUJIIICH] TI3HIIIE IHIIUMH JTOCII THUKAMU )

0 — BTATHEHHS y CTOCYHKH,

1 — moxpyxHi napu 6e3 miTeH,

2 — mosiBa OiTe,

3 — ciM’4 3 TITbMH-IOIIKIIBLHITAMH,

4 — ciM’s 3 TITBMU-MOJIOAUIMMH IIKOJISIpaMH,
5 — ciM’1 3 miATiTKaMH,

6 — Buxig MoJoAl 3 ciM’T,

7 — cepenHiii Bik OaTbKiB,

8 — cTapiHHs YiIeHIB ciM’1

[Tpy mpoxomkeHH1 CcTaAlil ciM’sl MepeXuBaEe TaK 3BaHlI HOPMATHBHI CTpecH, OOyMOBIIEHI
KpU3aMU PO3BUTKY Y Hepexifani nepioau. CaMe mij 4ac mepexoay Bif cTajii 40 CTaaii monepeaHi
CHOCOOM JIOCSATHEHHS IIeH, IO 3aCTOCOBYBAIHCS CIM €10, yX€ HE 3aJ0BOJIbHAIOTH HOBI
notpedu, sIKi BUHUKIIN Yy ii wieHiB. Bizomo, 1110 B MOMEHTH HOPMAaTHBHHMX CTPECIB CIM’1 4acTo
BEPTAIOTHCS /10 OUTBII paHHIX MojeNel GyHKIIIOHYBaHHS (MeXaHI13M perpecii), ab0 3ymuHSIIOThCS
Yy CBOEMY PO3BHUTKY, (PIKCYIOUHCh Ha TI€BHOMY etami (MexaHi3Mm (ikcaii). Takum YuHOM,
ciMeliHi mpobJIeMH BUIAIOThCS MOB’3aHUMH HE 3 30BHIIIHIMHU CTPECOTEHHUMHU (haKTOpamH, a 3
perpeciero 1 ¢ikcaiiero Ha nonepeaHiil craii. JlocmiKeHHs )KUTTEBUX UKIIIB CiM’1 CBIIYUTH,
IO MPHUCTOCYBAHHS [JI0 NEPEeXiAHUX MEepiOAiB PO3BUTKY HEPIAKO TMEPEHOCUTHCA OOJIICHO,

JeCTa0LTI3y€e JKUTTS CiM’1 Y TPhOX TTOKOJIIHHSAX 1 BUCTYIIAE SIK MPUYXHA i1 qucyHKIIII.
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ComianbHUN MPAIIBHUK MAa€ 3HATH, IO CIM'T K KITIEHTY COIlaJbHOT pOOOTH MpUTaMaHHI
TaKi 0COOIMBOCTI.

1. IIpakTi4HO BCi CydacHi colliaibHi 1 IHAUBIAYyadbHI MPOOJIEMHU TpeacTaBieHl B ciM'T abo
MIEBHOIO MipOIO CTOCYIOTHCH Ti.

2. [Ipobnemu okpeMux wWieHiB ciM'T — 1e 3aBXau MpoOsieMHu ciM'T B IIJIOMY 1 HaBIIAKH.
Hamnpukian, npo6iemMa KOH(IIKTHOTO 1 HEBCTUTAlOUOTO B HABYAHHI YYHS MOKE OyTH MOB's13aHa
3 HEBPOTHUYHICTIO OaThKiB a00 CJIAa0KUM IIKIyBaHHSAM OaTbKiB PO JUTHUHY dYepe3 IXHIii
AHTUCOLIATBHUN CTHIIb KUTTS. AGO, CKaXXiMO, BTpaTta poOOTH MOKE MPSIMO BiAOUTHCS HE TUIBKU
Ha MarepialbHOMYy craryci ciM'i 0e3po0iTHOro, a W Ha IMCHUXOJOTIYHOMY KIiMaTi B CiM'i,
BiJIHOCHHAX MK 0aThbKaMU Ta ITbMH, IICUXIYHOMY 3J0POB’T BCIX 11 UJIEHIB.

3. PoboTa 3 uneHamu ciM'i, siki MOTpeOyIOTh JOMOMOTH, K MpaBWII nepeadayae podoTy 1 3
IHIIMMU 4iieHaMHu ciM'i, OJIOKYBaHHSI TUX CTOPIH iXHIX CTOCYHKIB, IO OOTSDKYIOTh CTaH KIII€HTA,
BUMArae 3MilHEHHS 1 MATPUMII THX (aKTOPiB, SIKi MO3UTHBHO IiIOTH Ha KiieHTa. Lle ocobmmBo
MOTPIOHO MNpU HAJAHHI COIiABHOI JOMOMOTH MiTsAM. PeaOumitamis aiTed 1 MUITKIB 3
nocnablieHuMU  CIMEHHUMHU  3B'S3KaMHU Mae€ CYIPOBOJDKYBAaTUCS pealuTiTalieo  ciMmei,
BiJTHOBJICHHSIM iXHBOT BIACTHBOCTI OyTH CIPUSTIMBUM CEPEIOBHILEM IS BAXOBAHHS 1 PO3BUTKY
nuThHA. PealumiTamisi AUTUHU-IHBANiNA, BiIIMOBIAHO, MOB'SI3aHA 3 aJaNTAIl€l0 JAOPOCIUX [0
KUTTSI 3 HEIO Ta MiJITOTOBKOIO YCIiX YJEeHIB CiM'T 10 3a0e3MeUeHHs COIlialbHOTrO (DYHKIIIOHYBaHHS
JUTHHU 3 OOMEXEHUMHU MOXIIUBOCTSMHU.

4. Cim's — 3akpurta cuctema. He BCl CTOpOHU 11 JKUTTS AOCTYIHI JUIsl CIIOCTEPEKEHHS,
TOMY CIPaB)KHSI IIPUUMHA CIMEMHOI AMCTapMOHIi 1 YCBIIOMJIEHHS LIbOTO 1i YWiIEHaMU MOXYTb HE
cniBnagati. Pobota 3 ciM'eto morpeOye Oararo vacy i mepeadadae yBajkHI CIIOCTEPEXKEHHS Ta
TIaTHOCTHKY.

5. IloTpibHO mam'sTaTy, MO COLIAJbHUI MpALIBHUK HE MOXKE BUPIMIUTH NpoOJieMH, BiH
MOJK€ JIMILE JOMOMOITH KII€HTY (TOOTO CIM'T UM OKpeMHM uiieHaM) y ii BUpimeHHI. JJomoMora
COLIIANIbHOTO TpAaIliBHUKA IOJATa€ B TOMY, II00 CIPHUATH PO3YMIHHIO KIIEHTOM CYTHOCTI
npoOJIeMH Ta pO3TJIsily PI3HOMaHITHHUX ClieHapiiB ii BUPILICHHS.

6. CiMm's aBTOHOMHA Yy CBOIH JKHTTENISUIBHOCTI 1 Mae€ TpaBO BUOHWpATH Pi3HOBU]
B3a€EMOJIONIOMOTH, METOJM BHUXOBaHHS JiTed Tomo. BTpyuaHHs B ciMelHI CTOCYHKH Oa)kaHe
JUIIe TICIs TPOXaHHS KIIE€HTIB. BUHATKOM MOXe BBaKaTHCA CHUTYyallid, KOJHU ICHYE
6e3nocepenHs 3arpo3a GpisHIHOMY, ICUXIYHOMY 37I0pOB'T0 200 JKUTTIO KOTOCH 13 WIEHIB CiM'i.

7. T'070BHOIO METOIO COITIaTbHOTO TMpalliBHUKA MPH HaJaHHI COLIAIbHOI JOMOMOTH CIM'Y €,
mepur 3a Bce, IHTEpeCH WIEHIB ciM'i, a He aOCTpakTHI IHTEpPEeCH CYCNUIbLCTBA 1 JIep)KaBHU.

JlomoMora HaJaeTbecsl He ISl TOTO, 00 MiIBUIIMTH HAPOPKYBaHICTh, 3a0e31eYnTr podody Cuiry
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B MalilOyTHHOMY, a JJIS TOTO, III00 JOTIOMOTTH ICHYBaHHIO PEIbHUX CIMEH, 3a0€3MeUnTH
PO3BHUTOK 1 BIDKMBAHHS PEATbHUX JIITEH.

8. ComianbHa poboTa 3 ciM'siMU TTOTpeOye MENIKATHOCTI 1 JOTpUMaHHs KOH(D1ICHIIIIHOCTI,
aJKe 1HOJMI 3a4iNaroThCs BIJJOMOCTI, PO3TOJIOIICHHS SIKUX MOXKE 3aBJIaBaTH CEPHO3HOI LIKOIU
ocobam.

ComianbHa po0OoTa 3 HEOIAromoydyHOI CIM'€I0 CIPSIMOBaHA HAa CTBOPEHHS YMOB JJisi
MO/I0JIaHHS CIM'€I0 MPUYUH 1 HACHIJIKIB CBOTO HeOiaromoy4us. 3aBaaHHs (axiBid B poOOTI 3
HEeOJIaroMoIyIHOIO CIM'€10:

— BWSIBJICHHS BWITQJKiB TOPYIICHHS IpaB JIOJAUHUA B CIM'I, IpUUMH HEOIAromoxyqds,
iH(OpMyBaHHS MPO HUX OPTaHiB BIAJH;

— npodilakTHKa IeB1aHTHOI MOBEIIHKU B CIM'T Ta CyCIHiJIbCTBI, PEUUINBIB MOPYIIEHb IPAB
4JIeHIB CiM'I B pO/IMHI Ta CyCHIBCTBI;

— MponaryBaHHs 17I€ajIbHOI MOJIEIi CIMEHHOTO KHUTTS, 37J0POBOTO CIIOCOOY JKUTTSI, CTaTeBE
BUXOBaHHS;

— MpaBOBa i MCUXOJIOTO-TIEAArOTiYHA MPOCBiTa OATHKIB 13 MUTaHb CciM'i Ta nUIO0Y, TIpaB
TUTHHY,

— oOprasizaiis MpeMETHOTrO CIUIKYBaHHS WICHIB HEOIAromoiay4yHoi ciM'T M co0oro, 3
IHIIMMH CIM'SIMU TS TIO/I0JIaHHS TPUYUH HeOJIaronomyyus;

— pI3HOMaHITHA JONOMOTa B OpraHizamli XUTTEAUIBHOCTI CiM'i, caMmopeamizamii i

PO3BUTKY il UJIEHIB.

3.6.3. Memoou i mexunonocii coyiansnoi pooomu
ComianbHy poO0Ty 13 MPOOIEMHUMH CiM'SMU MTPUIHATO POMOALIATH Ha TaKl BUAU:

- eKCTpeHl [ii, cpsMOBaHI Ha BIKHMBAaHHSA POJAMHU (TEPMIHOBA collajbHa JONOMOra,
HA/IaHHS TIPUTYJIKY, HETailHe BWJIyYEHHS 3 POJUHH JiTeH, IO 3a3HAIOTh YKOPCTOKOTO
CTaBJICHHS, Iepe0yBarOTh Y HeOe3melll uu 3anuiieHi 6e3 mKITyBaHHS 0aThKIB);

- JISUTBHICTB, CHPSMOBAHA Ha MIATPUMKY CTaO1lIbHOCTI POJIMHHY;

- 3aXO0JM, COPSIMOBAaHI Ha COLIaJIbHUI PO3BUTOK POJAMHHU Ta il UIEHIB.

PobGoTta 3 Momomumu ciM’SMH MOK€ BiIOyBaTHCS 3a TaKMMH HampsiMamMH COL[iaJIbHO-
neaaroriyHoi poboTH, SK:
- MArOTOBKa MOJIOMI IO CIMEMHOTO KUTTS;

- poOoTa 3 MOJIOAMMU CiM MU TIOJI0 cTab1Ii3aIlli CIMEMHUX CTOCYHKIB;

noromora 6aTbkaM y BUXOBaHHI JITEH;

- ciMeifHa ncuxoTeparisi.
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Cepen HaOUTBI MOMIMPEHUX Y HaIIlid KpaiHi ¢gopM 1 MeTOmiB poOOTH CIijl BiA3HAYHTH:
KIyOn Moojoi ciM’i, IIKOJIM MOJoAuWX OaTbKiB, KOHCYJIbTATHBHI ITYHKTH, BiJICOJIEKTOPIi,
HaBYaJbHI CEMIHApH, PO3BaXaIbHI 3aX0JH, KOPEKIIMHUI TeaTp, MPOBEACHHS JICKIIHA, Oecin,
IHAMBIOyaNbHUX 1 TPYNOBUX KOHCYJIBTYBaHb, IUCIIYTIB, TPEHIHTIB, (pecTUBaiB, CIMEHHHX
KOHKYPCIB Ta BEYOpiB, CBIT, IIOYy-TiporpaM. Baromy posb y miaTpumii mnpoOieMHuX ciMmei
BiJIirpa€e rpoiroBa Ta MaTepiajibHa JIONOMOra, OpraHi3ailis JITHIX 03J0pOBYUX TabOPiB.

Skmo HaeTees mpo ciM’i, A€ € MITH YW MiUITKH, [0 CKOUIM MPaBOMOPYLIEHHS a0o
BiJI3HAYAIOTHCS JIEBIaHTHOI MOBEIIHKOI, TO MEPIIOYEProBe Micie B poOOTI 3 TAaKUMHU CiM’SIMHU
Mocijlae MPABOBUIM HAIpsIM JOMOMOTH, pEcoliaii3ailis SK 3MiHAa COILIaJbHUX I[IHHOCTEH Ta
HACTaHOB, COIllAJIbHA peadiTiTallis, HAPHUKJIaI, Yepe3 apT-Teparlito.

BaxxnuBy ponb y comianbHiil poOOTi BiJlirpae MPOCBITHUIIEKA poOOTa cepel MeJaroriyHoro
KOJIEKTUBY HIKUI. AJDKE caMe BUMTEINI Haimnepina KOHTAKTYIOTh 3 TIThbMH Ta iIXHIMH pOJUHAMH,
0ayaTh CUTYyaIlI0 B HUX, B 0ararb0X BUMAJKaX MalOTh MOPaJbHHUH BIUIMB HA OATHKIB.

[TpoTe OCHOBHOIO TEXHOJIOTI€I0 COLIATBbHOI POOOTH 3 HEOJIArOMOTYYHUMHU CIM IMU (B TOMY
YHCIi, 3 TUMHU, B SKUX € PU3UK BIJIMOBH BiJ JiTell) € couniajbHUi cynmpoBia Takux cimei. Lle €
CHpaBi ONTHMAJIBHUN CHOCIO [T 31IHCHEHHS COLIANBHOT MITPUMKH CIMEH, SIKi IepeOyBaloTh y
CKJIaTHUX JKUTTEBUX OOCTaBMHAX, OCKUIBKHU Iependavae TpUBaLy B Yaci, mpogeciiiny, BcebiuHy
nonomory. CouianbHUR CympoBif, 3rifHO 13 3akoHOM Ykpainu «IIpo comiambHy po6oTy 3
JITBMH Ta MOJIOAIIO» — POoOOTa, COpsSMOBaHA Ha 3/A1MCHEHHS COLIaJbHUX OMIKH, OTIOMOTH Ta
MaTPOHAXKY COIIaJIbHO HE3aXHUIEHUX KAaTeropii AITe Ta MOJO/II 3 METOIO TMOJI0JIAHHS KUTTEBUX
TPYAHOILIB, 30€peXKEeHHS, M1IBUILIEHHS IX COLIIaIbHOTO CTaTyCy.

VY Mexax TeXHOJIOT] COLiaJbHOrO CYNpPOBOAY CiM’1 BUIUIAIOTH TaKl HAIPSIMKHU POOOTH, SIK

1) coyianvha onika - npenCTaBICHHS MPALIBHUKOM COLabHOI CITy»KOH iHTepeciB ciM'i (uu
il wieHa) B opraHax BJIaJy, pI3HUX YCTaHOBAaXx;

2) coyianbHuil nampoHadxc —HaJaHHS COIIATBHUX TOCHYr (MEpeBaXKHO 3a MicleM
NPOXXKUBAHHS) I1HIMBIAYaJIbHUM KJII€HTaM 1 TpylaMm pHU3UKY, SKHH mondrae y HOCTiiHOMY
COLIIaIbHOMY HAarJIsi, PperyispHOMY BiJBIlyBaHHI iX JKMTJIa COLIaJbHUMH Ta I1HIIUMH
MpaliBHUKaMH, HaJaHHS iM HEOOX1JHOI E€KOHOMIYHOi, COIaJIbHO-TOOYTOBOI, JIKYBaJbHO-
po(iTaKTUYHOT JOITOMOTH;

3) coyianvua donomoea ciM’i mependavyae HaJaHHS COLIATBHUMU CITy)KOaMH, KPU30BUMH
LEHTpaMH, COL[iaIbHUMH MpAIliBHUKAMH COLIaJbHUX IMOCIYT BIAMOBITHO 110 3aKOHY YKpaiHu
«IIpo comianbHi MOCIYTH».

Meroauka coIiaabHOTO CYIPOBOY Mae 0araTo CX0Oro 3 BIJOMOIO y COIlialbHINA POOOTI

METOAMKOIO "BEICHHS BUMAAKY", aJKe BiH X TPUBAJIUM Y yaci i HOro 3aCTOCOBYETHCSI CTOCOBHO
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KOHKpPETHOi ciM'i. Bubip MeTomiB Ta 3axojiB y Mporieci 3MIHMCHEHHS COIIabHOTO CYNPOBOIY
HEeO0JIaronoJiyqHoi ciM’i TOBUHEH TPYHTYBATHCS Ha 1HAMBIAyaJbHOMY IIJIXOJ1, 3 BpaxyBaHHSIM
BCIX CYTTEBHX O0OCTaBUH (DYHKIIIOHYBaHHS CiM 1.

CormianpHuid CyNmpoBiJg HeOJAaromoxy4Hoi cimM’i Mae Ttaki eramu: 1) miATOTOBUYHMI
(BUBUEHHSI CHUTYyallii, BCTAHOBJIICHHS KOHTaKTy 1 3HAlOMCTBa, A1arHOCTHKA, IJAHYBaHHA); 2)
peamizamis (Oe3mocepeHE HAMAaHHS TOCTYr, I1HTEPBEHIlIA); 3) MiJACYMKOBHM (OIlIHKA 1
MIPUITMHEHHS, CTa01Ti3a11is, 3TOpTaHH).

3nilCHEHHS COLIATBHOTO CYNPOBOAY HEOJIArONOIYYHHUX CiMel Ma€ CBOi 0COOIUBOCTI:

e BiH NOTpiOEH yCiM pi3HOBHJIaM HEOJAromojaydyHUX CiMEH, aje MOBHHEH OpaTH /10 yBaru
KPHU30BICTh CIMEHHOI CHTYyallii, eKCTPEMAIbHICTh YMOB XHUTTS CiM’1; 3IIHCHIOBATHCS TPYIOO
(haxiBIis;

® COIllaJIbHUN CYIMPOBiJT MOBUHEH 3M1MCHIOBATHCA TUIBKUA 3 ypaxyBaHHSM pe3yJbTaTiB
BHUBYCHHS CUTYaIlil B CiM’1, peTeNbHOI MepeBipKH i 00CTaBHUH, CTOCYHKIB, BHSIBIICHHS TIOPYIICHb
MpaB JUTHHY Ta IHIIUX WIEHIB CiM’1 B pOJIMHI 3 1X MOJAIBIION COIIaJIbHOIO OIIKOI0;

® 10 JIOIIOMOTH CIM’sIM, Ji¢ € (PaKTH 3JIOB)KMBAaHHS aJIKOTOJIEM, BJKMBAaHHS HAPOKTUYHHUX
PEYOBHH, € Ti03pa MO0 CKOEHHS HACWIUIS HaJ MIThbMH, KpalHIN piBeHb 3yO0KIHHS, HEOOX1THO
3aJy4aTy pi3HUX (PaxiBIiB;

® 0cO0IMBOI yBaru y MpoOLECi COLIaJbHOTO CYHNpPOBOJY BHMAararmTh CiM’i, Ae € AiTu 3
IIPOSIBAMH acoLlialbHOT MOBEIIHKH, CXWIIBbHI 10 OpOAsKHUIITBA; O€3B1ANOBIIaNbHE OATHKIBCTBO.
HenogHi ciM’1 MOXXyTh OTpeOyBaTH JOIIOMOTH, TOB’A3aHOI 13 KOMIIEHcalli€lo (QyHKIINH TOTO 3
0aTBKiB, OIKH SKOT'0 [M030aBJIeHa JUTHHA;

e COLIIAJIbHUN CYNpPOBIJ TOBMHEH BKJIIOYAaTH IPOCBITHULIBKY poOOOTY WIOJ0 YMOB,
HEOOXITHUX JUIsI BUXOBAHHS 1 PO3BUTKY JAWTHHM, IOJO MpaB Ta OOOB’A3KiB 4JEHIB CIM'T y
BUTIQ/IKY, KOJI BOHU MOPYIITYIOTHCS Y HE BUKOHYIOTHCS, HABYAHHS 1 KOHTPOJIb 32 JIOTPUMAHHSIM
MpaB 1 BUKOHAHHSM 000B’ I3KiB;

® COIiaIbHUN CYNpOBiA ciM’i MOBHUHEH MOEIHYBATHCA 13 COILIANBLHOI peabdiTiTaIliero
OKpeMHX YJIeHIB POAMHH, MPO(UIAKTUKOIO Ta OOCIYrOBYBaHHSIM CiMei, ajie He 3BOJUTHCA 10
HUX; 1€ € KOMITJIEKC MTOCIYT;

e KpuTepieM Hee(EeKTHBHOCTI CYNPOBOJY € pPELUAWBH IOPYIIEHb IpaB WIEHIB CIM’i,
acoIriaybHI MPOSIBM Yy TIOBEIIHII, IETIKBEHTHA 1 JIeBlaHTHA TOBEIHKA WieHiB ciM’i. Kpurepiem
epeKTUBHOCTI — mepexig ciM’i 3 KIi€HTa CYNpPOBOAY 10 KIi€HTa OOCIyroByBaHHS 1
po(diIaKTUKH;

® HEOOXIJHOIO € po3po0Ka 3MICTY TEXHOJIOTIH CYIPOBOY PI3HUX THUIIB HEOIAromnosyqHux

cimMell Ha OCHOBI BU3HAYEHHS TUIIOBUX MPoOJIeM Cimelii;
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® CIICIIAIICT COMiabHOI POOOTH HE MOXKE BHPIINIUTH MPOOJIEMY; BIH MOXE JOIMOMOITH
KJIIEHTaM YIOPATHUCS 3 HEIO.

B VYkpaiHni comiansHuii CynpoBij ciMei, B SIKUX € pU3UK BIJIMOBH BiJl NITEH, 3/[1HCHIOETHCS
HIHPOKOI0 MEPEIKEIO COIIABHUX CITYKO JJII MOJIO, COIIaTbHAMHE CITY>KOaMH MIATPUMKHU CIM T 1
niter (ctBopennmu Ha 0a3i CCM), a TakoX HeJep)KaBHUMHU opraHizarismu. [Ipu 3aificHeHH1
COLIIIBHOTO CYNIPOBOAY HEOIAronoayyHUX CiMEeH HaJlatoThCsl TaKi BUAH JJOIOMOTU:

MICUXOJIOTO-TIeIaroriuna  poboTa  (MOCepeHUITBO Y  KOHQIIKTAaX; MCHUXOJOTiYHA
HiATPUMKA; TICUXOJIOTIYHE KOHCYJBTYBAaHHS 3 NHUTAaHb BHYTPIIIHIX CIMEHHHX CTOCYHKIB;
HaBYaHHS 0aTbKiB HaBMYKaM CIHUIKYBaHHS, BUXOBaHHS AMTUHM; 3aly4€HHs OaTbKiB 10 Ipyl
B3a€MOMIATPUMKH; 3aJTy4€HHS BOJIOHTEPIB 10 MiATPUMKH IUTHHH);

CTIPUSTHHS HE3aJIC)KHOCTI Ta TOJIIMIICHHIO MaTepialbHOTO CTAHOBUINA POIAMHU (CHPUSHHS
NOLIYKY JKUTIA; JOMOMOra y O(OpPMIICHHI JOKYMEHTIB; CIPHSHHS Y TIIpaleBlallTyBaHHI;
CpusiHHS 'y O(GOpMIICHHI Jep)KaBHOI JOMOMOIH, MEHCIH, MBI, MOCEPEIHULTBO y HaJaHHI
TYMaHITapHOi JOMOMOTH 3 1HIIUX JKEpen);

CTIPUSTHHS HABYAHHIO Ta PO3BHUTKY AWTHUHU (BIALITYBAaHHS AWTHUHH JO TYPTKIB, CEKIIii,
OiUTITKOBUX  KJIYOiB; BiAaITyBaHHS Ha mpodeciiiHe HaBYaHHS; 3alpolICHHS [iTed Ha
PO3BaKAIbHI 3aX0/IH);

CIPUSHHS 3aXUCTy 3J0pOB'S JUTHHM (BIALITYBaHHS JUTHHM Ha O3/I0POBJICHHS);
MIPEJCTAaBHUIITBO 1HTEPECIB (MPEACTABICHHS 1HTEPECIB AUTHHU TEpe] aJAMIHICTPAIEI0 TIKOJIH,
KOHTPOJIb 32 BI/IBIIyBaHHSIM 3aHSATB;

NPEJCTAaBICHHA I1HTEpPECiB TUTHHU Iepel OpraHamMM Jep:KaBHOI Ta MiCLEBOi BIaju;
3aJIy4eHHs AUTBHUYHOTO 1IHCIIEKTOPA 3 METOI0 MPUIMHEHHS HAaCUJIbCTBA a00 MUALTBA B CIM'T;

MIPE/ICTAaBICHHS] IHTEpPECIB JUTUHHU Iepe]l OpraHaMM OIIKU 1 MIKJIyBaHHS; JIOIOMOTa
poaudaM JUTHHH B O(QOPMIICHHI OIKH; CIPHSHHS BJIAIITYBAaHHIO HA BHUXOBAaHHS JUTHHHU B
NpUHOMHY CIM'10).

ComianbHuil CyNpoBiZ — IJIECOPSMOBAaHA MAiSUIBHICTh COLIAJIBHUX MPALiBHUKIB I10
CTBOPEHHIO HEOOXITHMX YMOB JJIsi ONTUMAJbHOTO (YHKI[IOHYBaHHS CIM’iI Ta TapMOHIMHOIO
PO3BHUTKY TUTHHU.

[HmMit BakMBHMI HampsM poOOTH 13 AUCOYHKIIOHATIBHUMM CIM’SIMH — L€ ciMeliHe
KOHCYJIbTYBAHHSI, TOOTO KOHCYJBTYBAaHHS, Y SKOMY CHEIIaNiCT i3 CIMEHHMX BiHOCHH a0o
COLIlaJIbHUHM TpallIBHUK 3aJIy4a€ThCs 10 BUPIIMIEHHS CIMEHHUX MpoOJieM, Ta LUISIXOM HaJlaHHS
KOHCYJIbTAIllM CIIpUsie BIAHOBIEHHIO MOTEHIIANTy CiM‘T Ta OKpeMHuX ii 4WiIeHIB JI0 MOKpalleHHs
CiIMEHHUX BIIHOCHH Ta 3AaTHOCTI CaMOCTII{HO BUpINIyBaTH MOAiOHI MpoOieMu y MaiiOyTHHOMY.

Take KOHCYJIbTYBAHHA CTaABUTH 34 MCTY CIIUIBHE 3 KOHCYJIbTAHTOM BUBYCHHS 3allMTa KJII€HTa JJIA
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3MIHU POJBOBOT B3a€EMO/II1 y HOro ciM’1 i 3a0e3meYeHHsT MOKIIMBOCTEH OCOOMCTICHOTO
3pOCTaHHS.

Haiiuactime mig yac CiMEHHOrO KOHCYJIBTYBAaHHS OOTOBOPIOIOTHCS: CKIJIAHONI Y
CTOCYHKax OaTbKiB 3 JITbMH, TPYAHOILI Yy CHUIKYBaHHI, MOAPYXKHI MpoOIeMH, MepeKUBaHHS
po3iayueHHs (IIPOILAHHS) 3 TAPTHEPOM TOLIO.

Crnaonowi y cmocyukax bamokis 3 OimbMu yMOBHO MOUISIOTh HA TaKi TPYIIN:

- BIJICYTHICTh KOHTAKTy 3 JITbMH, HEPO3YMIHHS iX J>KHUTTS, 1HTEPECiB, HEMOXXJIHUBOCTI
MIOTOBOPUTH 3 HUMH, BIIYYTTSI BIACHOI 0aThKIBCHKOI HETIOTPIOHOCTI JUTHHI TOIIIO;

- HEyBaXKHE, PI3KE CTaBJEHHs JAiTell 10 0aThKiB, MOCTIMHI YBapu ¥ KOHQUIIKTH 3 HUMHU
yepe3 ApiOHUII;

- TpUBOTa 3a JAiTel, 0OyMOBJIEHA THM, 1110 BOHU >KUBYTh HE TakK, SIK Malu O, 3 TOUYKU 30py
OarpkiB. Yacto mpu mpoMy OaThbKM CHPUAMAIOTH CBOIX JITCH SK HEIIACIWBUX, HEBIAX,
CaMOTHIX, 3a0JTyKaJINX TOIIO, IO i CTAE MPUBOJIOM JIJIsl 3BEPHEHHS 32 KOHCYJIBTAIII€I0;

- mpoOJyieMH, TOB’s3aHI1 3 HECTaHAAPTHOIO, JCBIAHTHOIO IMOBEIIHKOIO JIiTeH (3aJIeXKHICTh
BiJl QJIKOTOJTIO, HAPKOTHUKIB, KPAi’KKH TOIIIO).

s Toro, moOu po3idparucs y CyTHOCTI MpOOJieMHU, HACKIIBKU IMPETEeH31l ¥ OIHKU
0aTbKiB BIAMOBIAAIOTH peajbHIN CUTYyallii, 1 BUSHAUYUTHU CBIM JiarHO3 MPOOJIEMH, KOHCYIbTAHT
Mae posiOpartucs: Mo-mepiie, Yd € Yy TOBEAIHII JIUTHHH MpPOSBU “HEHOPMAJIBbHOCTI”,
HEBIAMOBITHOCTI, SIKI MOKYTh CBIYUTH MPO TICUXIYHI UM COIlabHI BIIXUJICHHS, Y4 TIOBEAIHKA
IUTAHU OOYMOBJIEHA BJIACHOIO JKHUTTEBOIO TO3HMIIIEIO; TMO-IPYTe, SKOK € CIPABKHS IMO3UIIIS
0aThKiB 110JI0 TUTHHU, YUM OOYMOBIJIEHE 3BEPTAHHS IO JIOTIOMOT'Y — BIAaCHUMH MpoOlieMami,
4y TypOOTOIO NP0 JUTHHY, IParHEHHAM JAONOMOITH il a60 OakaHHSAM OTpPHUMATH JOIOMOTY i
MIATPUMKY AJ1s cebe, M030aBUTHCS BIACHUX MOOOI0BaHb, EpeKUBaHb IPOBUHU, HEMTOTPIOHOCTI
TOIIIO.

Sxuio mpobieMa nepeBakHO HENPaBUIBHUMH YCTaHOBKaMM OaThKIB 1[0JI0 TUTHUHH, TO
JI0TIOMOTa CIIPSIMOBY€ETHCS Ha:

a) KOpekuUilo mo3ulii OaThKiB (BUSABIEHHS TEHAEHLIA [0 TiNepHiKiIyBaHHS,
TINEepPJAOMIHAHTHOCTI K TIPOSBH HEIOBIPM 10 3JaTHOCTI JUTHHU OYTH BiJNOBIAIBHOIO,
KEepyBaTH CBOIM KHUTTSIM),

0) KOpEKIIil0 CTaBIeHHs 0AaThKIB (JOMOMOra y po3yMiHHI CBO€1 MO3HULIT 1 HEOOX1THOCTI
(dhopmyBaHHS JOBIPH /10 BIACHOI TUTHUHN),

B) pO3yMiHHS 6aTbKaMH HEOOX1JHOCTI BUSIBY aKTiB JOBIpH,

I') BUCJIOBJIFOBaHHSI BIIACHUX MOYYTTIB 1 IEpeXUBaHb Yy CIUIKYBaHHI 3 TITbMU,

I') HEOOXIJJHICTh OpraHi3alii 10BipJIMBOi PO3MOBH OATHKIB 3 TUTHHOIO.
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VY Bumagkax, KOJU OCHOBOI KOHQJIKTY € BIAXWJICHHS BiJl HOPMH Y [ITEH, MOXKeE
BUHUKHYTU HEOOX1HICTb 3BEPTAaHHS 10 MEAUYHUX 200 IOPUINYHUX YCTAHOB.

YacTo 3a 3BEpHEHHSMH KJIEHTIB 3 MPHUBOAY NPOOJIEM 3 TITbMH IIOCTa€ BITUYTTS
CITYCTOIICHOCTI, HE3aIIOBHEHOCT] BIIACHOTO >KUTTS. T/l 3aBJaHHAM KOHCYJIBTaTHBHOI pOOOTH €
JOTIOMOTTH KJII€EHTOBI 3alIOBHUTHU MOTO JKUTTS, 3HANTH CIpaBH, sIKi HOMY 1HTEpECHI i MPUEMHI.

ITouyTTst BiIaCHOI Hepeai30BaHOCTI, HEBAAJIO HPOXKUTOIO >KUTTS W OaxaHHA, 100U
IUTHHA y CBOEMY MTTI JocsArja i 3poOuia yce, 4oro He BAalocs 3poOUTH OaTbkaM —
PO3MOBCIOKEHA TPpobIIeMa, [0 BUMAarae poOOTH 3 CAMOOIIIHKOIO.

[TouyTTst mpoBUHU OATHKIB MEpel AUTHHOIO TAKOXK € YacTUM MiIIPYHTAM IpodieMm y
CTOCYHKax 3 JAITbMHU. AJjie, OCKUIBKM Ll IPOBUHA CTOCY€ThCSl BUMHKIB Ta MOIM 3 JaneKkoro
MHUHYJIOT0, JOLUIBHUM € JEMOHCTpalis Oe3riay3/10cTi NepeXUBaHb KIIEHTOM LbOTO MOYYTTS
gepe3 IMOKa3 HEAOIUIBbHOCTI, HEJIOPEYHOCTI THUX BYHMHKIB, IOSCHEHb 1 3 ACyBaHb, SIKi
3IACHIOIOTHCS HUM 3 METOI0 3arfIafIuTH MPOBUHY. /IOLIIBHO TaK0XX OOTOBOPHTH 3 KIEHTOM
MUHYJIE€ W IOKa3aTd, IO MOro BYMHKH, 3 HPUBOAY SKHX BIH TypOyeThcs, Oyau €IUHO
peaTbHUMHU i MOXKIIMBUMM, 110 X HETaTHBHI HACIIAKUA HEMOKJIMBO OyJ0 nepeadaunuTy.

Tpyonowi y cninkyeéanni 3a3Bu4ail (HOPMYIIOIOTHCS Yy BHIJISIII CKapr KII€HTa Ha
oroueHHs. ONHOIO 3 HAWBAXKIMBIMX YMOB €(EKTUBHOCTI KOHCYJIBTYBaHHS € TOTOBHICTh
KJIIEHTA MPUMHATH BiJNOBIJAIBHICTh 32 CBOi MpoOsieMu. ToMy, SIKIIO KIEHT CKapXHUTbCsS Ha
ONMU3BKUX, aje MpHU IbOMY 3aJ0BOJIEHUH CO0OI0, 3aBIaHHSAM KOHCYJIbTaHTa CTae CIpoda
nepeBecTy (oKyc yBaru mio1o0 mpoosiem, Ha siKi CKap KUThCs KiieHTa. [Ipoliaemu y criikyBaHH1
YMOBHO NOJUISIOTH HA TP BEJIUKI TPYIIH.

1.Coyianvni ycmanosku, iK1 € MAIPYHTAM TPYTHOUIIB CIIJIKYBaHHS, 3a3BUYail MICTATh
y co0i HeaJekBaTHI, iaeani3oBaHi, purigHi (¢QikcoBaHi, HETrHy4YKi) YSBJIECHHSA TIpO
MIXKOCOOMCTICHI CTOCYHKHM B I[UIOMY, W OCOOJIMBO 3 MpEICTaBHUKAMHU MPOTHJIEKHOI CTaTl.
OauuM 3 HaWyCHIIIHIMKX CHOCO0IB 3MIHM HEaJEKBAaTHUX YCTAHOBOK € MPOMO3MIIS KIIEHTY
3aMUCIIUTHUCS 111010 IPUYMH MOBEAIHKU 1HIITUX JIIOAEH, PO Te, 10 Kepye HUMH i y KiHIIEBOMY
paxyHKy Bejie 70 MOSBH THX 4M 1HIIMX sikocTell. [Tonepenabo Tpeba po3MoBICTH KIIIEHTY MPO
Te, 0 Jii ¥ CI0Ba JIFOAMHH 3aBXKIU BiM0OpakarTh HOTO OB TTHOOK] MOTpedu i OaXkaHHI.

2. Ilepesicusanns, sKi YCKIAOHIOIOMb Npoyec CRLIKY8aHHs: BITIYTTS cebe Tipmie 3a
IHIINX, TEepeKMBAaHHS BJIACHOI HENOJYrocTi B TMOPIBHAHHI 3 I1HIIMMH, CTpax OLIHKH abo
HEYCIiXy, HaJMIpHI BUMOTH 10 ce0e i OTOUyIYHNX, 3aBHILEHUI piBeHb JIoMaraHb Tomo. B ix
OCHOBI JIEXHUTHh XBOPOOJIMBE MparHeHHs Oynp 110 OyTH Kpaille 3a 1HIIUX B ychboMy. BusBneHHs
[IBOTO TIPAarHEeHHS, 3a3BHYail TIMOOKO CXOBAaHOTO, HEYCBIIOMIIFOBAHOTO JIOJWHOIO, CIIPHUSE

KOPEKIIii JOMaranb KJIi€HTA 1, BIIMOBIAHO, HOTO MEPEKUBaHb.
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3. [Tlosedinka, ska ympyoHioe cninkyéanus 3 1HmAMHA JoapMu. Kapen [ophi
3ampoIOHyBaJIa CXeMY MI>KOCOOMCTICHOTO KOH(TIKTY, sIKa I03BOJISIE€ JOCUTh YITKO YSIBUTH COO1
1l TPYHOIIII B y3araJIbHCHOMY BUTJISI]II:

- HaJMipHa CHPSMOBAHICTh HA IHIIMX — TINEPAaKTUBHICTh y HAOYTTI KOHTAKTiB, KOTpa
HailuacTime CHpuiAMAaeThCs OTOYYIOUMMH SIK  HECKPOMHICTb, HaB SI3JHMBICTh, HaJAMipHA
JIeMOHCTPATHUBHICTb;

- HaAMIpHA CHPSIMOBAHICTH MPOTH IHIIMX — MiJO3PLTICTh, KPUTUYHICTh, arpeCHUBHICTD,
IIparHeHHs 3BUHYBaTUTH, 3HAUTH “NpaBay’’, HABECTU NOPSAIOK;

- HaJaMipHA TMACHBHICTh, fKa 9acTo HaOyBae QopmMu ayTuzallii, Koiau ToauHa OOIThCS
3poOUTH 1IOCH, IOOW YHUKHYTHU OCYAY, IOCTIHHO aHali3ye cebe W BIacHI BUMHKHU, HE IparHe
BCTAHOBJIIOBATH i MiATPUMYBATH 3 IHIIUMU JIOAbMH OYy/b-K1 KOHTAKTH.

HaiiBaxxuimmMm jpkepenioM iHGopMalii Ipo MOBEAIHKY € OIiHKa KJII€HTa 3HAYUMUMU
IHIIMMHU, HA JAYMKY SIKUX Tpo cebe IJIoJuHAa 3a3BHYail caMa ITOCHJIAETHCA. 3aBJaHHSIM
KOHCYJIbTaHTAa € HE JUIIEe BUSABUTH L0 1 SK KIIE€HT POOUTh HEMPAaBUIBHO Yy CILUIKYBaHHI 3
IHIIMMH, ajle ¥ 3pOo3yMITH, IO € OCHOBOIO Takoi MOBENIHKH, $AKI TOIJISIIN, YSBICHHS,
NEPEeKOHAHHS i MEePEeXMBAHHS BEAYTh O THX UM IHIINX BYMHKIB, OCKUIBKH MOBEIHKA caMa o
co0i € BropuHHOI0. Hactynmaum marom Oynie po3poOKa MmO3UTUBHOT OBEIIHKOBOI CTpaTerii, sKa
JIacTh KIIIEHTY MOKJIMBICTh PEANbHO MO30YTHCS CBOIX MPOOIeM.

Ioopyoicni npobremu. Y nditeparTypl 3-IOMDK 3arajbHUX MOAPYXKHIX MpoOseM
BUJIUISAIOTh:

- PI3HOTO POy KOH(IIIKTH, B3a€MHE HEBIOBOJICHHS, TIOB’sI3aHE 3 PO3IOIIJIOM MOAPYKHIX
podeit Ta 000B’SI3KiB;

- KOH(JIIKTH, MpOOJEMH, HE3aJOBOJIECHHS MOAPYACKS, MOB’A3aHI 3 PO3ODKHOCTAMH Yy
TIOTJIsA/IaX Ha CIMEHHE )KUTTS, MK OCOOMCTICHI CTOCYHKH;

- CeKcyallbH1 MpoOJeMH, HE3a/0BOJIEHHS OJIHE OJHUM Yy il cdepli, B3a€MHE HEBMIHHS
HaJIarOJAUTH HOPMaJIbHI CEKCyabHI CTOCYHKH;

- CKJIQJHOIII ¥ KOH(QIIIKTH Y B3a€MOCTOCYHKAX MOJPYKHBOI MapH 3 6aTbKaMu OJHOTO abo
000X 3 MOAPYHKS;

- XBOopoOa (rcuxiyHa abo0 cCOMaTHYHA) OJHOTO 3 TMOJPYXKS, MPOOJEeMU ¥ CKIIaTHOII],
BUKJIMKaHI HEOOXITHICTIO afanTailii ciM’i 10 3aXBOPIOBaHHS, HETATUBHUM CTaBIIEHHS 10 cebe it
OTOUYYIOUUX CaMOT'0 XBOPOTO a00 YJIEHIB CiM T;

- po0JIeMH BIIaJH Ta BIUIUBY Y MOAPYKHIX CTOCYHKAX;

- BIJICYTHICTh TeIJIa Y CTOCYHKaX HOJAPYXOKsA, AePIIUT 1HTUMHOCTI, JOBIPJIUBOCTI,

npoOJIeMH CIIIKYBaHHS.
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[ToapyxHi TIpoOIEMHU BHUPIMIYIOTHCA Y KOHCYJIBTYBaHHI 3a JIOMOMOTOIO BCTaHOBJICHHS
JOBIPJIMBUX, BIIBEPTHX CTOCYHKIB MK MOAPYXOKSAM, BIZIMOBH BiJl MaHIIyJTFOBaHHS, HaBUYaHHS
HOJPYXKS TEXHILI KOHCTPYKTHMBHMX IE€PEroBOPIB TOLIO. YSBJIEHHS NPO Te, L0 JOBIpIMBE
CIUIKYBaHHS TOJPYXOKS € OCHOBOIO YCHIIIHUX MOJPYKHIX CTOCYHKIB — OJIHE 3 0a30BUX
MPUITYIIEHb OUTBIIOCTI Teopiid ciMerHoi Tepamii. ToMy BCTaHOBJIEHHIO MO3UTHUBHOTO KOHTAKTY
I JOBIPJMBOIO CHUIKYBAHHSA MDK HOJPYOKSIM 3a3BHYail BIIBOAUTHCS OCHOBHHUM 4ac poOOTH y
X0/l KOHCYJIbTYBaHHsI. 3 I1i€1 TOUKH 30py, OyAb-SKH KOH(IIIKT O3HAYaE, 110 IO HE MOXKYTh
HOPMAaJIbHO JJOMOBHTHCS 3 TIEBHOTO ITPUBO/LY.

Ilepeoicusanns posnyuenns (npowanus) 3 napmuepom. PO3mydeHHS, CHOpPUYMHEHE
BUIIaJIKaMU PEBHOIIIB Ta 3paau (HasiBHOI a0 MiJ03pIOBAaHO1), a00 OXOJIOKEHHS Y CTOCYHKAX,
Ta pO3CTaBaHHS uepe3 IHII MPUYMHM 3a3BHYail BUKIMKAE y JIIOAMHM YUMAJIO HEraTUBHUX
NepeXUBaHb, SK-OT: 00pa3a, MOYYyTTsI CAMOTHOCTI Ta 3paad, CTpax Iepe] MaiOyTHIM, cOpoM
nepes; OIM3bKUMHE TOIIIO.

l'onoBHa yBara B Ipoleci KOHCYJIbTYBaHHsS HAJa€TbCcs aHalizy ciMeiHOi cuTyauii
KIII€EHTa, OCOOJIMBOCTSIM POJIbOBOT B3a€MOJIl, MOUIYKY OCOOUCTICHHX PECYpCiB KIII€HTIB,
O0OTOBOpPEHHIO CHOCO0IB BHpINICHHS MmpoOiieM. Y JiTeparypi BU3HAYAlOTh IEBHUH HaOip
CTpaTeriil 1 TAKTUK, KU 3 IEIKUMH BapialiiMi BUKOPHCTOBYIOTh MPAKTUYHO B YCIX CHTYaIisgx
CIMEMHOr0 KOHCYJIbTYBaHHS:

1. OpieHTanisa Kii€HTa Ha NPUHHATTSA BIACHOI MPOBMHU M BIANOBIAAIBHOCTI 3a Te€, IO
Bi/10yBa€ThHCA.

2. OpieHTanis KIi€HTa Ha pO3yMiHHS, aHAJ3 1 MPUUHATTS BIACHUX TOYYTTIB 5K HA €TUHY
MO>KJIUBICTh PO3YMIHHS ce0e Ta BJIaCHOI MOBEIIHKU.

3. IligroroBka OiMbII TITUOOKOTO KOHTAKTy 3 I1HIIOK IOJUHOI0, CTOCYHKH 3 SIKOIO Y
KJIIEHTAa Ha CKJIAJAIOThCs, 3 BUKOPHUCTAaHHAM HOro MOYYTTIB 1 MEpeXHBaHb SK OCHOBU JUIs
B1JIHOBJICHHS OUIbIII JOBIPJIMBUX CTOCYHKIB.

4. [InanyBaHHA U 3/1IHCHEHHS SIKUXOCh KOHKPETHHUX MOBEIIHKOBUX IIAriB, CIIPSIMOBAHUX Ha
HEBIIKIAJAHY 3MIHY CUTYaIlii.

Otxe, comianbHI TPAIiBHUKKA MAalOTh JOTMOMOITH Wi€HaM CiM’1 yCBIJOMHTH, SIK BOHH
B3aEMOJIIFOTh OJIHE 3 OJIHMM, a TMOTIM JOIMOMOITH 3pOOUTH IF0 B3aEMOIII0 OULIBII
KOHCTPYKTHUBHOIO.

IMocepennuubKUIl HAPSAM PO3paxOBaHU Ha JJOMIOMOTY B OpraHizarii ciMeitHOro J03BiLI,
KoopauHalii Ta iHpopmoBaHocTi. [lin 1onoMoror B oprasizanii ciMeHHOTO O3B MA€ThCS
Ha yBa3l 3aJlydeHHs CIM'T 10 PI3HOMaHITHHMX 3aXOJiB, CBST, SIPMApOK, JI0 y4dacTi y Kiy0ax 3a

iHTepecaMu, KOHKypcax, opraHizamii ciMeiiHux cBsAT Tomo. JlomomMora B KOOpAMHAILI]
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CIIpSIMOBaHAa Ha AaKTHUBI3aIlll0 PI3HUX BIJIOMCTB 1 CIyX0 y CHUTBHOMY pO3B'sI3aHHI TPOOJIEM
KOHKPETHOI CiM'I ¥ TTOKpallaHHs CTaHOBMINA KOHKPETHOI JUTHHU B Hil. Takumu mpobiieMamu
MOXXYTbh OyTH Tepeiaya JUTHHU Ha BUXOBaHHS B MPUHOMHY CIM't0, YCUHOBJICHHS JUTHHH, YyJalll-
TYBaHHS JIITEH y TPUTYIIOK TOIIIO.

Honomoza 6 ingopmysanni HauineHa Ha 3abe3nedeHHs ciM'T iHQOpMaIli€ero 3 MHUTaHb
coriabHOrO 3axucTty. BoHa mpoBoauThCs y ¢GopMi KOHCYJIBTYBaHHS 3 IHUTaHb >KUTTEBOTO,
CIMEHHO-TIUTFOOHOT0, TPYAOBOT0, IIMBIILHOTO, IEHCIHHOTO 3aKOHOAABCTBA, MPaB IUTUHH, JKIHOK,
iHBasiAiB Tomo. Taka JOMOMOra HAA€THCS KOKHOMY YJICHOBI CiM'T, 3 SIKUM IOTaHO MOBOASTHCS
abo mpo sKoro He TypOyIoThCs. SIK KpaiiHii 3axij mel BUI JOMOMOTH Mependadae peKOMEH Al
o0 Mo30aBieHHs OaThKIBCHKUX TMpaB, Mepenadi AUTHHU OO0 IHTEPHATHUX 3aKIafdiB, Y
npuiioMHy CiM'to, OyAMHOK ciMeiiHoro tumy. OAHaK 10 LMX 3aXOJIB CIiJ y/IaBaTUCS JIUIIE Y
BUHSATKOBHUX BHUTAJKaX, OCKUIBKHU JJIsI €MOIIIMHOTO 37I0pOB'S JUTHHU aTMocdepa cim'T € myxe
BaKJIUBOIO.

CouianbHo-nenaroriyna mnpogiakTHKa MOKJIMKaHA pO3B'SI3yBaTH  3aBAAaHHSA 3
Jokanizaiii, OOMeXeHHs, BHUSBICHHS, IONEPE/PKCHHS U 3amo0iraHHsd HEKOHCTPYKTHBHOL
B3a€MOJiI MK WICHaMH CiM'l, pi3HUX (OPM HACHIILCTB, IOMWJIOK Yy CIMEHHOMY BHXOBaHHI,
dbopMyBaHHS PI3HUX BHJIIB XIMIYHOT 3aJIEKHOCTI Yy WICHIB CiM'I, BUSBICHHS MOTCHIIIIHO
HEONaronoNy4yHux cimMell (JieKkTopii, ceMiHapu, TPEeHIHTW, KIyOW ans ciMeid, TeMaTW4Hi JHi,

nepeaayi Ha pajio 1 TeaebadeHH1 TOIIO).

3.6.4. Opeanizayis naoanmns donomou

BignosinHo no 3akony VYkpainu “IIpo comianeHy poOOTYy 3 AITBMH Ta MOJOAJIO”,
couianbHy poOOTYy 3 AITbMHU Ta MOJIOAJK0 MOXYTh INPOBOAWUTH YIIOBHOBAXKEHI OpraHH, SKi
3MIMCHIOIOTH COLIAJIbHY pOOOTY 3 JITBbMU Ta MOJIOAIO (OpraHM BUKOHABUYOI BIAJH; OpPraHU
MICLIEBOTO CaMOBPSyBaHHsI; CIIy>KOU y clipaBax HEMOBHOJITHIX; HEHTPU COLIIAIbHUX CIIYKO AJist
MoOJI0[, iX crerianizoBaHi (OpMyBaHHS; MIANPUEMCTBA, YCTAaHOBU Ta OpraHizallii, He3aJeKHO
BiJl 1X miAnmopsAKyBaHHs Ta (OpMH BIACHOCTI) Ta (haxiBIii 13 comialibHOT poOOTH.

JisnpHICTD JIep)KaBHUX OPraHiB, sKi yIMOBHOBAXKEHI 31MCHIOBATH COIAJIBHY POOOTY 3
HEe0JIaronoJIyqHo0 CiM’€10:

1 Cnyx6a y cnpaBax HEMOBHOJITHIX: Oeciy y ¢iM’1 pa3oM 3 AUIBHUYHUM 1HCIEKTOPOM
MiTinii, 3anpomeHHs 0aThKiB; pedau-epeBIpKU CiM’1 CHUIBHO 3 AITBHUYHUMM 1HCIIEKTOPaMH,
1mo30aBiieHHd OaTbKIBCHKMX IIpaB; 3BEpHEHHS /0 TPOMAJCHKUX OpraHizauiid Ta TPYIAOBHX
KOJIEKTHBIB 3 MPOXaHHSIM BIUIMHYTH Ha SIKICTh BUKOHAHHS OaThKamMH OOOB’SI3KiB IIOJO MITEH;

JIMCTU-TIOTICPCIKCHHA.
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2. KpuminanpHa MUTIIA y CHpaBaxX HEMOBHOMITHIX: OOCTEXEHHS KHUTJIOBO-TIOOYTOBUX
YMOB JKUTTS CIM’1; BUSIBJIEHHS acOIIAJIbHOI 1 aMOPaJIbHOT IMOBEIIHKH OaThKIiB; 130JIS11isT NITSH Bif
TAaKUX YMOB JKUTTS 1 Ilepefaya ix y NpUTYIOK, IHTEPHAT, COLlaIbHUM MaTPOHAX 1O BUPILICHHS
MailOyTHBOTO; JOMOMOTa Yy pO3IIYKY O€3IOrsiiHOI JWTUHHU, BUSBICHHS MOXKIMBOCTEH
MOBEPHEHHS UTUHH.

3. JlinbHWYHI 1HCIEKTOPH MUIIMII: 3a 3asiBaMH CY/IIB, WICHIB CIMEH 3A1HCHIOIOTH
BiIBiAaHHSA CIM’i 3 METO TepeBipkd iHQopMalii 1 momepepKeHHsT MPO BiAMOBIAAIBHICTH
0aTpKiB TNPO HEBUKOHAHHS OOOB’A3KiB MIOAO MiT€H, 3amuc Yy TPOTOKOJI BHUSBICHUX
MIPaBOMOPYIIEHB; MOCTAHOBKA HA OOJIIK HEOIArOMOMYyYHHUX CIME; pelIu-TiepeBipKH CTaHy CiMei
yepes 30BHIMIHIN Orisia iTed, yMOB KUTTs, Oeciau 3 OaTbKaMH 1 AITbMH; BIAIITyBaHHS OaTbKiB
Ha JIKYBaHHS BiJ aJKOTOJbHOI 1 HAPKOTUYHOI 3alieXKHOCTI; Jomomora ciyk0i y crpaBax
HETIOBHOJIITHIX O()OPMUTH OMIKY Ta MiKITyBaHHSI.

4. Bigminy COIIaJIbBHOTO 3aXHMCTy HACEJICHHS: JOMoMora CciM’sM Yy BUKOHaHHI
MaTepianbHO-MOOYTOBOI (YHKIIT uepe3 HaJaHHS pI3HUX BHJIB MaTepiaJbHOI JOMOMOTH;
JI0TIOMOTa CiM’SIM Y BUKOHaHH1 BUXOBHOT (PyHKIII].

5 Bigminmm ocBiTH y pailiBUKOHKOMAax (4Yepe3 iHCIEKTOPIB 3 OXOPOHH IHTHHCTBA):
BUSIBIISIIOTH JITEH, SIKi MOTPEOYIOTh 3aXHUCTy MpaB y CiM’1 Ta CyCHUIBCTBI; HAAIOTh MaTepiajbHy
JIONIOMOTY JIITAM 3 Majio3a0e3levyeHuX ciMed, OpraHi3oByIOThb iX MpeJMeTHE HO03BULISL Ta
BIJIIIOYMHOK, KYJIbTYPHY ITPOCBITY.

6. LleHTpH comiambHHUX CITY>KO JUIS MOJIOJi: COI[iaJIbHUI CYIPOBil HEOIAromoIyyHoi cim’T;
colliajgbHa MIATPUMKA CIM’T; colllaibHe 1HCIEKTYBaHHs HEOJIAaromnoixy4yHoi ciMm’i; iHhopMaTUBHI 1
KOHCYJIbTaTHBHI COLIIaJIbHO-TIEIarOriyHi TMOCIYTH CiM’SM; ICHXOJIOTiYHA MIATPUMKA CiM’T;
colianbHa pekjaMa 3JJ0pOBOro, CIMEMHOro crnocoOy *HUTTS; opraHizallis CiIMEHHOro JO03BULIA,
CIUIKYBAaHHS, BIJNOYMHOK; O3JOPOBJEHHS MAITed 3 HEOJIaromnolydHUX CiMEeH 3 JIeBIaHTHOIO
MOBE/IIHKOI0; BUBYEHHSI TPO0JIeM 1 OTPeO ciMel pi3HUX THIIIB.

VYV Hamiii KpaiHi HasgBHA pO3rajy’keHa CHUCTEeMa HaJaHHA COILHaJbHUX IOCIYyT
HeOnarononyuHiit ciM’i. OgHaK HE MOKHA TOBOPUTH TMPO 3HAYHY €(EKTUBHICTh MisIIBHOCTI
JepKaBHUX COIIABHUX CIYXO, Tak SK TMOMEPEKEHHS BiIMOBU OaThKIB B JUTHHH — HOBA
chepa corianpHOi poOOTH B YKpaiHi, a JepkaBa, MONPH ACKIAPOBAHUN MPIOPUTET CIMEHHOL
dbopMH BUXOBaHHS JiTeH, HA MPAKTHUII HE 3aBXIU CTBOPIOE HAIECKHHUX YMOB ISl TOTIEPEKEHHS
BiIMOBHU OAaThbKiB BiJl JJUTUHHU, BUKOPUCTOBYE MOXIIUBOCTI JJIs 30€pekeHHs CiM’1, a AyKe 4acTo
OyBae i Tak, 10 TUTHHA BUPOCTAE B IHTEPHATI JIMIIEC 4Yepe3 Te, IO CIM’S HE Ma€ JOCTaTHBO
KOIITIB JUIsi il yTpuMaHHs. Xouya HOpPMaTHBHO-IIpaBoBa 0a3a, sKa pEryiroe IisSUIbHICTD

JEp’KaBHUX YCTAaHOB Ta OpraHi3ailiii II0J0 MONEPe/HKEHHS 3POCTaHHS KITBKOCTI COIlaTbHHUX
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cupiT, icHye. 30kpeMa, JlepkaBHa mporpama 3amoOiranHs AuTsA4ii O6e3morisaHocTi Ha 2003-
2005 pokm mependadae 3a0e3MEUYCHHS CBOEYACHOTO BUSBIICHHS HEOJAromoiaydyHUX cCiMeH, iX
001K 1 comianbHuii cynposin, Yka3 Ilpesunenta “Ilpo momaTkoBi 3aXoau MO0 3aroOiraHHS
maTsai 6espormsaHocTi” (2000 p.) - B3ATTS Mg OCOOMUBUK KOHTPOIbh MPOQITaKTUYHOI,
couianbHO-peadimiTaliifHoi, MPaBOBOI Ta KOHCYJBTAIIHHOI pOOOTH 3 CIM'SIMH, B MEpPIIY YEpry 3
yucia (QyHKIIOHAIBHO HECTIPOMOXXHHMX (/e OaThbKH € XBOPUMH Ha aJIKOroJli3M, HapKOMaHilo,
HEJI€3TaTHIMH, 3 aCOIl1aJIbHOIO MTOBEIIHKO0, HETIOBHI CiM'T TOIIIO).

3a Takux yMOB HeoOXiJHa akTHBHA IpodeciiiHa MisIbHICT OMaroniiHUX opraHizamiil y
cdepi poboTu 3 ciM’sIMH, B SKUX € PU3UK BIIMOBH OaThKiB Bij miTeil. | Taki opranizamii Bxke
IiloTh B YKpaiHi, cTaBmM (PAaKTUYHO YACTUHOI CHUCTEMHM HAJaHHSA COLIAIbHUX IOCIYT
HEeOJIAronoIyYHUM CiM’SIM.

JUIs  pO3BUTKY CydacHOI COIllalbHOI POOOTH 3 TPOOJEMHUMH CIM’SMH BaXKIIMBO
SKHAWIIHMPIIE HAJIAroKyBaTH JTisSUTbHICTh PI3HOIUIAHOBUX 3aKJIAiB, 30KpeMa:

- LEHTpiB ciMeiHoi Tepamii (sIKi MOTJM O HagaTH MOCIYTH 31 3MIHM HEKOHCTPYKTUBHUX
poJieii 1 CTOCYHKIB y CiM’1, IEperisily MoJieJiell yCcTajaeHOi MOBEIHKHU, MOIIYKY HOBOTO
CEHCY XKUTTH);

- ciyxO0 1 maiictepeHp 13 HaOyTTS HOBUX HAaBUYOK, Mpodeciid, mpoBeIeHHS TPEHIHTIB i3
MpaleBIamTyBaHHs (1[0 MOMIO O MONIMIIUTH MaTepialbHE CTAHOBHINE B POJUHI U
3MEHILIUTH PU3HK BiIMOBHU BiJl AUTHHU);

- KJIyOiB 13 HIATOTOBKHU IOHAKIB 1 IOHAYOK /10 HUNIOOY (HmpuKiIaj MmoaiOHOi AisUIBHOCTI
JIEeMOHCTpye OrarojiiiHa opradizamii  Ykpaincekoi ['pexo-Karomumekoi I[lepkBu
“Kapitac-YkpaiHa”, y Takux Kiy0ax MailOyTHE MOIPYX>KS HaBYalOTh BEJCHHIO
JIOMAIIIHBOT'0 FOCHOJAPCTBA Ta OI0JKETY, TOTYIOTh 0 MOAPYXKHIX CTOCYHKIB TOIIO);

- IIEHTPIB CIMEHHOTO J03BIJUIS;

- KOHCYJIbTalllHHUX MYHKTIB Ta TPOMAJICBKUX MpUiMaleHb (e MoxHa Oyno 0, 30kpeMa,
oTpuUMaTd 1H(OpPMAIil0 MO0 NUIBI Ta JOMOMOTH pPI3HUM KaTeropisiM cimei);
HEeIIbHUX IIKUT A7 OaThKiB (3 MOJOJaHHS KOH(IIIKTIB y poauHi, (HhopMyBaHHS
CaMOJUCIUIUTIHY, TPO(DITAKTUKN 3aXBOPIOBaHb Yy AITEH TOILIO);

- KpM30BMX  LEHTPIB  THMYacoBOro  rmnepeOyBaHHS  JiTeil,  BWIyYeHUX 13
TUC(YHKIIOHATBHUX CIMEH, Ta IPUTYJIKIB, KYAH JITH MOXYTh 3BE€PHYTHCS] CAMOCTIHHO

a0 3a HaINpaBJICHHSM IHIIUX OpraHi3alii.
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3.6.5. Ilpuknaou dianvnocmi coyianvHux cayxnco
3-momixk IiKaBUX MPOrpaM, OPIEHTOBAHUX HA HAJAHHS MOCITYT HEOJIArOMOIYYHUM CiM sIM,
MO>XHa BIJI3HAYUTH TPOTPaMy PO3BUTKY iHTEIPOBAHMX COMIAJBHHUX CJIYKO0 MiATPUMKH ciM'i,
sKa 3JIUCHIOETBCSA Yy CIBIpAIll IEHTPaMH COMIIBHUX CIOYKO 1is Mojoai MixKHapOoaHOIO
onaroaiiinoro opranizamiero "Koxniid qutuni" (EveryChild). Po3Butok Takux ciyx0 CTBOPHUTH
YMOBHU U TPOBEIEHHS MPEBEHTHUBHOI pOoOOTH 13 BpA3IMBHUMHU KATETOPIsIMH CIMEH 3 METOIO
3amo0iraHHs TMepeaadi JaiTeld Ha BUXOBAaHHS B JIEpP)KaBHI 3aKiIaJM OMIKH. [HITUMHU BaKJIUBUMH
HanpsIMKaMU 1XHbOI POOOTH €: 3MIMCHEHHS COLIAJbHOTO CYNPOBOJY MPUHOMHUX CIMeH Ta
JTUTSYUX OYAMHKIB CIMEHHOTO THITY; po3poOKa i BIPOBAKEHHS 1HHMBIIYaJbHOTO TUIAHY OIIKH
U fiTed, ski mepeOyBarOTh B IHTEPHATHHX 3aKJIaJax; MIATPUMKA BUIYCKHUKIB IHTEpPHATIB;
HiATPUMKA MOCTPAXKIATINX BiJl HACHJIBCTBA AITEH TOIIO.

Cnyx0a 3/11iCHIOE COIIaIbHO-TIPABOBE KOHCYJIBTYBaHHS, PEJCTAaBHUIITBO IHTEPECIB CiMen
Y BIIMIOBITHUX JIeP)KAaBHUX Ta HEJEPKABHUX CTPYKTypaxX, IHAMBIAYyalIbHI i CIMEHHI IICUXOIOT19H1
KOHCYJIbTYBaHHS, TPYIIOBY poOOTY (IpyIy B3a€MOJOIIOMOTH Ta TPYIHA 0COOUCTOTO PO3BUTKY),
TpPEHYBaHHS HABUYOK JIOTJISAY 32 AIThbMH, BEJEHHS CIMEHHOr0 OIOKETY, JOMOMOTY Y HaBUaHHI1
Ta IpalleBlaIlITyBaHH1, MpodopieHTaliiHy poOoTy, Halae 3a HOTPeOOI0 MaTepiabHy JOIMOMOTY.
Po6oTa comnianbHUX MPaliBHUKIB 13 KPU30OBUMH CiM’SIMU CKJIAJJA€THCS 3 HU3KH €TaIliB,

SIK1 BIJIMOBIJIAlOTH (hazaM MPOIIECy COIiaTbHOI pOOOTH:

1) mpuiioM i BUBUCHHSI HAIIPABJICHHS [0 CIyOW (BUBYCHHS OKYMEHTY HaIlpaBJICHHS,
1HTepB’IOBaHHsI KJIIEHTA, 301p iHPOpMAaLlii PO KIIIEHTA BiJ JOTHYHHUX CITy*0 Ta ycraHoB)X

2) TmepBUHHE OOCTEXEHHS Kii€HTa (BiABIJaHHS MMOMEINKAHHS KITI€HTa, OIISAA YMOB
MPOXUBAHHS, PO3’SICHEHHSI KJIIEHTOBI 3MICTY Ta YMOB AISUIBHOCTI CIIy>KOHW, 3ycTpid UJIEHIB
KOMaHJId 3 METOI0 MPUUHATTS PIMIEHHS MPO BIAMOBIIHICTH/HEBIAMOBIAHICTS MOTEHI[IMHOTO
KJIIEHTA KpUTEpisiM MporpamMM MIATPUMKH CiM’i, OQilliiiHe MOBIJOMJIEHHS KII€HTa PO
NpUNHATE PIIIEHHS), a 3T0/I0M KOMITJIEKCHE 00CTEXEHHS KJIieHTa (BU3HAUEHHS Ha KOMaHIHIN
3yCTpiyl, XTO 13 COIIaJIbHUX MPaLlIBHUKIB MpalloBaTUMe 3 CiM’ €10, 301p AeTanbHOi 1HGopMalii
PO CiM 1O BiJ 11 WIEHIB, TOTUYHUX YCTAaHOB, 3aIIOBHEHHS aHKETH);

3) mIaHyBaHHS AOTJSIY, YKIAJICHHS Yroau (CIiIbHE 3 KIIEHTOM IUTaHyBaHHS JOTIISLY,
3aTBEP/UKEHHSI YrOJU Ha KOMaHJHIN 3yCcTpivi, CyMICHUN 3 KIIIEHTOM IMEPIOANYHHUNA MEeperisi
yrozu);

4) HajaHHS JOTOMOTHU KIIEHTY (3IiHICHEHHS BTpPYYaHHs, HaJaHHS MarepiaibHOi abo
(biHAHCOBOI JJOTTIOMOTH);

5) 3aBeplICHHS CTOCYHKIB 1 OIliIHKa MPOBEACHOI pOOOTH (3aMOBHEHHS COIIaJIbHUM

MPaIliBHUKOM OIIIHOYHOI ()OpMHU 3 BHU3HAYCHHMH 1HAMKATOpPAMHU BHKOHAHHS, 3allOBHEHHS
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OIIHIOBAIPHOI aHKETH KJIIEHTOM, HAJAaHHS KJII€HTY iH(opMallii Mmpo COmialbHY MiATPUMKY,
SKAMU CIM’SI MOXXE€ CKOPHCTaTHCS y MaiOyTHbOMY), HallMCAaHHS 3BITYy NpalliBHUKaAaMHU Ta
00TOBOpPEHHSI MPOBEICHOT pOOOTH.

Jlemro iHIOI MiIXOAW O OpTraHi3allii COIlaIbHOT MiATPUMKH CiMeH 1 JiTel JEeMOHCTpYE
npoekT “CTBopeHHs pealinitaniiiHoro ueHTpy “barbku it AuTHHA pa3om”, M. UepHiris (2004-
2006 pp.), METOIO SAKOTO € 3amo0iraHHs nepeaadi HeMOBJIAT 10 AUTSYNX OyJAMHKIB. YYaCHUKAMU
npoekty € JlepokaBHME — IIGHTp  COIlalbHUX  CIyXx0 it mosoxi, YepHiriBchka
obnuepxkanMinictpamiss (UepHIriBChKHA O0JIACHUN TEHTP COINIAIBHUX CIYKO JJIT MOJIOJ),
"Koxniit qgutuni" (IIpeacraBaunrBo B Ykpaini), ['ymanitapauii miapo3ain CHijaky mpariBHUKIB
TPAHCIIOPTHOI Cepu.

LlinboBa Tpyma MpOEKTy - OaTbKU, B TOMY YHWCJII HEMOBHOMITHI, SKI MarOTh HaMip
BIIMOBUTHCS BiJl CBOIX MIITCH;,; MaTepi-CTYIACHTKHU; BUITYCKHHKH JCPKABHUX 3aKJaJiB OIIIKH,
BariTHI Marepi, B TOMY YHWCIIi HETOBHOJITHI, SIKi MalOTh HAaMip BiIIMOBHTHUCS BiJl CBOIX IITEi;
MaTepi-KepTBU HacWUIs. lnes mpoekTy monsdrae B ToMy, o0 y M. UepHIroBi BiApEMOHTYBATH 1
o0nasHaTH BIJMOBIAHE MPUMIIICHHS 3 METOI0 CTBOpPEHHs Ha Horo 0a3i ueHtpy "baTtbku i
JUTUHA pa3oM', PO3paxOBaHOTO Ha BiciM Micib. baTeku 1 Matepi mepeOysatoth y LleHTpi 3a
YMOBH, SIKIII0O BOHU TPOJIOBXKYIOTh HaBYAHHS 1 BOJHOYAC MAIOTh HArojay JOTIISZATH 32 CBOEIO
mutuHOl0. Ha wac BimcyTHOCTI 6aThkiB (YpOKH B IIKOJi, BUKOHAHHS JOMAIIHIX 3aBaHb,
BiJBiAyBaHHs mnpodeciiHuX KypciB) mnpodeciiinuii nepconan LleHTpy monmomaratume iif
JOTJISIIaT! 3a TUTHHOW. B Tol camuili yac o0oB'a3kaMu 0aTbkiB Oyne caMOOOCIyroBYyBaHHS:
npuOupaHHs, TOTYBaHHS 1K1 1 AOTJIA] 3a 1HIIUMHU IiTbMU. Lle macTh 3Mory 3100yTH iM HaBUYKH,
1110 HEOOX1/IH1 AJIS TOPOCIIOr0 HE3aJIeKHOTO JKUTTS.

ComianbHuil TpaliBHUK MpalioBaTUME 3 CIM'€l0 HENOBHOJIITHBOI MaTepi, 1 TakoX 3
010JIOTTYHMM OAaTHKOM JWTHHHU 3 METOIO0 MOBEPHEHHS MaTepi B JoMaliHe cepenoBuie. [licms
3aBepiueHHs npoekty LlenTp Oyne mpomoBxyBaTy iCHYBaHHS 3a JepKaBHUN KOIIIT.

ComianbHi cinyx0u YKpaiHM JEMOHCTPYIOTh M 1HIII MiJXOAW JI0 opraHizamii poOotu 3
HEeOJIaromnolyyHuMH CiM’ MU, 30KpeMa HEemoBHUMHU cim’siMu. Tak, HOBOBOJIMHCHKHIA Ocepenok
CycninibHOI c1y:k0u YKpaiHM 3a JOMOBJEHICTIO 3 JUPEKTOPAMU TPHOX MICIEBUX ILIKLT HaJa€e
JIITAM 13 Takux ciMel rapsye xapuyBaHHs. lllogus y OnmaromiiiHiit iganbpH1 1€l opraxizamii
xapuyerbess 10 niteit pizHoro Biky. ['oTyroTh 00iau [uis AiTeld Ta MpPEJCTaBHUKIB IHIIMX
COLIabHO BPA3MUBUX TPYyN CTYACHTH XapuyoBOI'O YUYWIHMINA, IO Ja€ IM 3MOTy MpOHTH
BUpOOHMYE HaBYaHHS. Y Takui crocid rpomajicbka opraHizallis HaMararoThcsl 001ail YaCTKOBO

3aJI0BOJTLHUTH 0a30B1 TOTpeOH AiTEH.
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BucnoBku

1 JluchyHKUiOHATEHUMH BBa)KAIOTh — TaKi CiM’i, B IKMX BUKOHAHHS (DYHKIIIH, BIACTUBUX
ciM’1, IOPYIIYEThCS, BHACTIIOK YOTO y MOJPYKHIN, OaThKIBCHKiN, MaTepialbHO-TIOOYTOBINH Ta
iHIMX cdepax KUTTEAISIBHOCTI HE JOCIATAlOThCS LIl POAMYIB 1 CycHiibcTBa B HijioMmy. B
OCHOBI OpYyIICHHS QYHKIIA CiM’T MOXKYTh JISKaTH HaWPI3HOMAHITHIII ()aKTOPH: AUCTAPMOHIS B
IHTUMHHX CTOCYHKaX, ICHXOJIOT1TYHA HECYMICHICTh MOJPYX XS, BIICYTHICTh HABUYOK ¥ HHU3bKA
KyJIBTYypa CIUIKYBaHHS, TOTaHi YMOBH XKHTTS 1 T. 1H.

2 ComianpHa po0OTa 3 HEOIATOMOIYYHOI CIM'EI0 CIIPSIMOBAHA HA CTBOPECHHS YMOB JUIS
MOI0JIaHHS CIM'€10 MPUYHUH 1 HACTIIKIB CBOT'O HEOJIarOmoyvus.

3. CouianpHy po0OOTY 13 MPOOJIEMHMMH CIM'SIMM TPUMHSITO MOAUISATH HA Taki BUAH, SIK
eKCTpeHi [ii, CIpsAMOBaHI Ha BW)XXHMBAHHS POJIUHH;, IiSUIbHICTH, CIPSAMOBaHA Ha MiATPUMKY

CTaOLTBPHOCTI POJAMHM; 3aX0/IH, CIPAMOBAHI Ha COIiaIbHUI PO3BUTOK POJIUHU Ta i1 YWICHIB.

3anuTaHHA AJ151 CAMOKOHTPOJII0

1. Mo, Ha Baimry JyMKY, BUKJIMKA€E JUCPYHKIIOHATBHICTD CIM 17

2. SIxi Bumm ciMelt MOXxHA, Ha Bary nymKy, BiTHECTH 10 HEOIAromoyaHux ?

3. SIx BUM BBaXKaeTe, UM MOBMHHA KOXKHA CiM’s1 000B’I3KOBO MIPOXOUTH yCi CTAIil
AKHUTTEBOTO UKITY ciM’1? OOIpyHTYiTE CBOIO BiJIIIOBI/Ib.

4. Po3zkpuiiTe OCHOBHI 3aBJIaHHs COLIAJIbHOI pOOOTH 3 HEOIATrOMOIYYHOIO CIM’€R0.
VY yoMy mosArae CyTHICTh COLIAILHOTO CYIPOBOY HEOIaromnonydHoi cim’i?
VY 4yomy nosdrae MeTa CiIMEHHOr0 KOHCYJIbTYBaHHS?

Ski cTparerii ciMEMHOT0 KOHCY/IbTYBaHHS BU MOKETE Ha3BaTu?

L N o a

[TopiBHsiiTE coianbHi NOCIYTH Ta popMu poOOTH 13 HEOIArOMOIYYHUMH CIM IMH Y

PI3HUX COLIaJIbHUX 3aKJIagax.
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3.7. ConianbHa po0oTa 3 NiITbMH, 110 3AJUIIIINCA 0e3 MiKJIYBAHHA 0ATHKIB

3.7.1. Cupimcmeo ma 6e30021a0Hicmb AK COYIAIbHI ABUMA

Konsentiiss OOH npo npaBa nutuHM, sika HaOyJla YAHHOCTI i YKpainu 3 27 BepecHs 1991
POKY, Ha3uBa€ AUTHHOIO 0cO0y 10 mocsirHeHHs 18-piuHoro Biky. Cepen Bpa3MBUX TPyl AITEH
0COOJIMBO BUIUISIOTHCS ITH-CUPOTH Ta JIITH, TT030aBIeH]I OaThKIBCHKOTO MIKJIYBaHHS.

JlutuHa-cupora, 3a 3akoHoM Ykpainu “IIpo oxopony autuncra” (2001 p.), - nuTuHa, B
SKOI TIOMEpJM 4 3aruHynu Oarbku. IlpoTe ocraHHIM yacoM Ha0yJ0 TOUIMPEHHS SBHIIE
COIIAJIbHOTO CHPITCTBA, SIK€ 3yMOBJICHE YXWISHHAM a00 YCYHEHHsSM OaThKiB BiJ CBOIX
000B’sI3KIB III0JI0 HEMOBHOJITHHOT AUTHHHU. ComiajbHi CMPOTHM — 1€ JiTH, OaThbKU SKHX 3a
pimeHHsM Cyny mo30aBiieHi 0aThKIBCHKHX IMpaB, Mepe0yBalOTh HA JIIKyBaHHI a00 B yCTaHOBaxX
BUKOHAHHS TTOKapaHHS, a TAKOX JITH, SIKi TIPHU KXUBUX OaThbKax, HE MO30aBICHUX OATHKIBCHKHX
paB, CTPAKIAIOTH Yepe3 BIJCYTHICTh OaThbKIBCHKOT'O BUXOBAHHSI Ta MIKITyBaHHS.

VYkpalHChbKEe 3aKOHOJABCTBO BH3HAa4Ya€ TaKy Trpymy [iTedl sk [aiTH, mo30aBJeHi
0aTbKiBCbKOr0 MiKJyBaHHA. /0 HUX HaleXaTh Ti, XTO 3aJUIIMBCSA 0€3 MIKIyBaHHS OaTBKIB y
3B’A3Ky 3 M030aBJCHHSAM iX OaTbKiBCHKUX IpaB, BimiOpaHHSM y OaTbkiB 0e3 1030aBICHHS
0aTbKIiBCHKMX IpaB, BHU3HAaHHSAM OaTbKiB O€3BICHO BIJICYTHIMH a00 HEIl€3JaTHUMH,
OTOJIOIICHHAM iX TOMEpIWMH, BiAOyBaHHSM TIOKapaHHsS B MICIX TM030aBJICHHS BOJI Ta
nepeOyBaHHSIM iX MiJ BapTOK Ha yac CIIJICTBA, PO3IIYKOM IX OpraHaMu BHYTPIILIHIX CIpasB,
NOB’SI3aHUMH 3 YXWJIEHHSM BiJ CIUIaTH QJIIMEHTIB Ta BIACYTHICTIO BiZloMoOcTed IMpo ix
MICII€3HAaXO/KEHHsI, TPUBAJIOI0 XBOPOOOIO 0aThKiB, sKa MEPEIIKOJKae iM BUKOHYBATH CBOi
0aThbKiBChKI 000B’SI3KH, a TaKOXK MIAKUHYTI JITH, JITH, OATbKU SKUX HEBIIOMIi, HITH, BiJ SKHX
BIIMOBWIIMCA OaThKku, Ta Oe3mpuTyipHl aitH. Ille ogna BpasnuBa rpyma AiTeil, BU3HA4YCHA B
3aKOHOJABCTBI, — 1i¢ 0e3mpHuTYJabHI AiTH, TOOTO AiTH, Kl OylM MOKMHYTI OaTbKaMu, cami
3QTUIIAIN CiIM'F0 200 UTSAYl 3aKiIagu, 7€ BOHM BHUXOBYBAJIHCh, 1 HE MArOTh MEBHOTO MiCIs
npoxuBaHHs. Takux AiTel 4acTo HA3UBAIOTh ,,JITHMH BYJIHIIL .

CyuacHe sBulIe B YKpaiHi — MosiBa JiTell, YMi 6aTbKU BUiXajia HA 3apo0iTKH 32 KOP/JOH.
[{i miTh MOXXYyTh BHXOBYBAaTHUCS y BJIAaCHUX pojauHax (Hampukiaa, 6adycero, 6aTbKOM TOIIO),
poauHax poauyiB abo HepopMalbHUX TPUUOMHHUX POJIMHAX, IX MOXYTh BIJIIPABIATH [0
IHTEpHATIB, 1HKOJIM X BUXOBYIOTH CHEI[iaIbHO HAWHATI AOTNIANATbHUKU. DaxiBIli BiJA3HAUYIOTH,
0 TakKl JITH MOXYTh MOTEPHATH BiJ >KOPCTOKOTO TOBOJKEHHS a00 €MOIHOI aermpuBarii
(BimcyTHOCTI JIFOOOBI Ta yBaru), BTIKaTH 3 oMy a00 iHTepHATy, IEPETBOPIOBATHCS Ha “‘miTel
Bynuili”. [HIIOIO HEOemekow, IO YWUrae Ha IUX JiTe, € 3BHYKa A0 CIOXHBAITBa, 0

BUTpPAYaHHs “JIETKUX KOWTIB” (epeKa3aHuXx 3-3a KOpJOHY OaTbKaMu), 30KpemMa, Ha HapKOTUKH,
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BIJICYTHICTh KOHTPOJIIO 32 MOBEIIHKOIO JUTHHU 3 00Ky OarhkiB. HemeranpHa TpymoBa mirparis
CTaBUTh MiJ CyMHIB 30€peXeHHS LUIICHOCTI CiM’1, SIK TyXOBHOI TaK 1 (Hi3UYHOI Ta IOPUIUIHOI.
Bona chpuumHIOE comiayibHYy 1307110 CiM’1 Ta JiTed y ciM’i IpH BUPIIICHHI IHTaHb,
OB’ s13aHUX 3 3apO0ITUAHCTBOM Ta BUXOBAHHSM JiTel. BHACTIIOK IIbOTO CIIOCTEPIraeThes:

- colliaJbHO-TIeAarorivHa 3aHe10aHiCTh AiTel 3apo0iTyaH, IXHs COIliabHA Je3aaTOBAHICTh
Ta HEJIOCTATHIN PiBEHB COIIAIbHUX BMiHb;

- IeBIaHTHOT MOBEIIHKY JITEH Ta 1X OMIKYHIB.

- eMOI[i1liHO—BOJIbOBOT HETOTOBHICTH J0 MIKOJIU MOJIOIINX IIKOJISIPIB;

- CKJIQJTHOIIII 31 CTATEBO-POJIHOBOIO Ta PO(ECIHHOI CAMOBHU3HAYEHICTIO CTAPIIOKIACHUKIB.

VY HaykoBiHl jiTepaTypi M0 TPUYUH 3aJHUIICHHS JiTel 03 O0aThbKIBCHKOTO TIKIyBaHHS
BIJIHOCATH: COIIaJIbHO-CKOHOMIYHI (€KOHOMIYHAa Kpwu3a, Oe3poOiTTsA, TIojoja, Mirparis) Ta
COLITBHO-TICUXOJIOTIYHI MPUYUHH (30UTBIICHHSI YMCENBHOCTI pPO3JIydeHb, BTpaTa OJHOTO 3
0aTbKiB, MOTIPIIEHHS KJIIMaTy B POJUHI TPyOMM CTaBJIEHHSM OaTbKiB 10 MiTeH, (i3MuHUM
MTOKAapaHHSMH ).

Btpara GaTbkiB a0 iX BiACYTHICTH 3 MOMEHTY HapOKEHHS UM Mi3HIIIEe PYHHYE MCUXIKY,
BOJIIO, XapakTep i, K HACTIJIOK, BIUTUBAE HA (I3WYHUN Ta IHTEIEKTYaJbHUH PO3BUTOK AUTHHHU.
3MiHH, SK MPABUJIO, BUSBISIOTHCS B 3aTPUMII MICUXIYHOTO PO3BUTKY W 1HKOJIM 3aJIMIIAIOTH CBil
BIIOMTOK HAa BCE KHUTTA. UUCICHHUMHU JOCITIKEHHSMHU JIOBEACHO, L0 HAWMOBHOIIHHIIIHIA
PO3BUTOK JITH OTPUMYIOTH BiJl CBO€EI, “TOCTiitHOT” MaTepi abo ocobw, sika 3aMiHioe 1i. Toai BoHM
PO3BUBAIOTHCSI HAWKpAIIE Y BCIX BIIHOIICHHSX.

KoHBeHIliT TIpo MpaBa JUTHHU IMPOTOJIONIYE TPABO KOXKHOI JTUTHUHH HAa INPOKUBAHHS B
ponuHi. bo came ponuHa sk Ge3nocepeHe colliadbHe OTOYEHHS Ma€ MaKCUMAalbHI IOPIBHSHO, 3
IHIIMMH  COLIIaIbHUMHU 1HCTUTYTaMH, MOJIMBOCTI JAJSi MOCTYMOBOTO 3aJly4eHHS 3pOCTar0uol
OCOOMCTOCTI 1O CBITY COIllaJJbHUX Ta EMOIIMHUX IIHHOCTEH, 10 BUKOHAHHS COIlaJIbHO
3HAYYIIUX POJICH, 10 OBOJIOJIHHS 3HAHHSMM, BMIHHAMH i HABUYKaMH, HEOOX1THUMU JUTHHI TSI

CTAaHOBJICHHS 11 coliajbHOI i1 eMOLIIHOT KOMIIETEHTHOCTI.

3.7.2. 3azanvni nioxoou ma npunyunu coyiaibHoi pooomu
ComianpHa poboTa 3 AITHMHU, K1 3ATAIMKAINCS 0€3 0aThKIBCHKOTO MIKJITYBaHHSI, CIIPSIMOBaHA
Ha CTBOPEHHS TYpOOTIIMBOTO CEpEIOBHUINA, SKE JOTOMara€ JUTHHI PO3BHBATHCS, CIPHUSHHS
comiamizamnii AUTUHU, 10 TIepedyBae B JIEp:KaBHOMY 3aKIaji, 3amo0iraHHs MOSBH OE30TIISTHUX
TiTeit a0o IXHBOT IHCTUTYIIAI3aIli].
CorianbHi MpariBHAKY, JOTIOMAararo4u JIiTsM, TOBUHHI 3BaKaTH HAa BIKOBI OCOOJIMBOCTI

CBOIX KJII€HTIB, crienn(iKy HaJaHHS JOMMOMOTH Il TPYIIl KJIIE€HTIB, MpaBa IUTHHHU, & TAKOXK HA
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3arajibHi €TUYHI HOPMH Ta CTaHAAPTH COLIaIbHOI POOOTH.

Binpmiicte  comiaqbHUX TMpAIiBHUKIB KOPHCTYETBCS Yy CBOIM MpakTH4HI poOOTi
couiajJibHO-MeIaroriyHow KJjaacudikamicro BiKy, ¢ BiKOBa Mepiou3allis CHiBBIIHOCHUTHCS 3
eTamamu corfiamizaiii. Ha gymky Bimomoro pociiicbkoro BueHOro A. Myjpuka, TIOCHTh 3pYIHOIO
3 COLiaNbHO-TIEJIArOTiYHOI TOYKHU 30py € Taka Kiacu(ikaiis: JUTHHCTBO ad0 Mepio]] HEMOBISTH
(Big HapokeHHs 10 1 poKy), paHHE AUTHHCTBO (1-3 pokwu), HOUIKiIbHE AUTHHCTBO (3-6 pOKiB),
MOJIOIIMI MKiIbHUK BiK (6-10 pokiB), monommmii mimmitkoBuii Bik (10-12 pokiB), craprimit
niritkoBuid (12-14), panniii roranpkuit (15-17 pokis), roHanpkuit (18-23) Bik, MomomicTs (23-
30 pokiB), pauns 3pinicts (30-40 pokiB), mizHs 3pimicTh (40-55 pokiB), niTHIN Bik (55-65 pokiB),
crapicTh (65-75 pokiB), noBromitts (moHaz 70 pokis).

Ha xoxHOMY BiKOBOMY €Talli Iepe/ JI0JUHO0 MOCTaE HU3Ka 3aB/IaHb, BiJl CIIPUSITINBOTO
YM HECHPUSATIMBOTO PO3B’SI3aHHSA SKHUX 3QJICKHUTH ii OCOOMCTHI PO3BHTOK. 3 TI€I0 YH 1HIIOIO
MipOI0 YMOBHOCTI MOKHA BHILTUTH TPHU TPYIH 3aBIaHb KOYKHOTO BIKY:

OPUPOIHO-KYIBTYPHI (JIOCATHEHHSI Ha KOKHOMY BIKOBOMY €Talli BH3HAUYE€HOTO DiBHS
01070T1YHOTO J03piBaHHA, (PI3UUHOTO 1 CTATEBOTO PO3BUTKY);

COLIATBHO-KYJIBTYPHI (Mi3HaBaJIbH1, MOPAIBHO, IHHICHO-CMHCJIOBI), K1 IIpe1’ IBJISIOTH Y
BepOasbHIN (HopMi IHCTHTyTaMH coliami3aiii, a TaKOXX iICHYIOThb Y BUTJISIAI CYCHUIBHUX HOPM 1
LIHHOCTEI;

COIIaTbHO-TICHX OJIOT1YHI1 (cTaHOBJICHHS CaMOCBIJIOMOCTI 0COOHMCTOCTI, il
CaMOBH3HAYEHHS B TENEPIIIHbOMY Ta Ha MEPCHEKTHBY, CAMO aKTyasi3allisl i CaMOCTBEPPKEHHS),
AK1 Ha KO)KHOMY BIKOBOMY €Tarl MatoTh CIeU(IUHNN 3MICT 1 CHIOCOOU X BUPILICHHS.

SIKmio sKech 3aBJaHHS 3aJHMINAETHCS HEBUKOHAHWUM, TO 1€ a00 3aTpUMY€E PO3BHTOK
0CcOOUCTOCTI, POOUTH MOT0 HETOCKOHAIMM, a00 CIIOTBOPIOE OCOOUCTICTh. MOXKIMBHM 1 1HIIMHA
BapiaHT, KOJIM 3aBJaHHs, HE PO3B’s3aHE y MEBHOMY BIlll, Yepe3 SKHUICh Yac JA€EThCSl B3HAKU Y
BUIJISAJII HIOUTO HEMOTUBOBAHUX YUMHKIB, PIIIIEHb, 3MIH OCOOUCTOCTI.

3 mornmsmy COIIadbHO-TIEAAroTiYHOI  MOJIEN TPAaKTHKa COIliabHOI pPOOOTH Mae
OyayBaTHCA Tak, 00U 3a0€3MeYUTH YMOBH I CIIPUATIMBOIO BUKOHAHHS 3aB/IaHb Ha KOXKHOMY
BIKOBOMY €Talll KUTTEIISIIBHOCTI JIFOJWHY BIAMOBIAHO 10 HOPM IHBUII30BAHOTO CYCIJIHCTBA.
KpiMm Toro, comianbHa poboTa y pamkax Ii€i Mojaeni CHpsMOBaHa Ha HaJaHHS KOHKPETHOI
JIOTIOMOTH 3 PO3B’sI3aHHS TUX BIKOBHX 3aBJIaHb, K1 CTOSITh TIEPE]T 1HIUB1IOM:

O0OWIKIIbHEe OUMUHCMB0: TIPOCBITHULITBO M KOHCYJIbTallisl OaThKIB, OpraHizais ciMeiHuxX
TUTSYMUX SICeNI-CaJIKIB, ITPOBHX TPYyN 1 TPYNOBUX 3aHATh; MATPOHAXK HEOJIAromoayyHUX 1
NPUMOMHUX CIMEH;

MONOOWIUY WKIIbHUL 6iK: TIPOCBITHUIIbKA po0OOTa 3 OaTbKamM, CTBOPEHHS YMOB JUIs
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PO3BHUTKY MOJIOJIIIUX IIKOJISPIB Y MIKPO COLIIYMi, BUSIBJICHHS MTOTEHIIIHHO Ta peabHO
BIKTUMOTCHHUX YMHHUKIB 1 BIKTUMHUX IIIKOJIAPIB; KOOPAMHAIIS IHCTUTYTIB BUXOBaHHS,

nioimKo8e OUMUHCMB0: TIPOCBITHUIIbKA poOOTa 3 OaThbKaMH, J1IarHOCTHUKA BIKTHMHOCTI
poauH, podoTa 3 BIKTUMHOTCHHUMH POJMHAMHU Ta BIKTUMHUMH MiJIITKAMHU; CTBOPEHHS B MIKpPO
ColliyMi Tpym Ta oOpraHizamiii s TpoOYy/DKeHHS W 3aJ0BOJICHHS IHTEpECIiB MIiUITKIB 13
BUKOPHUCTAHHSIM MAaCOBHX 1 IPyMOBUX (HOPM B3aEMOJIIT;

pamnHs 1oHicmb: TIPOCBITHUIIbKA poOOTa 3 OaTbKaMU Ta IOHAKaMH; CTBOPEHHS YMOB JUIs
MO3UTHUBHOTO TMPOBECHHS BUIBHOTO Yacy BIAMOBIAHO A0 TEHAEHIIIM MOJM; CTBOPEHHS PI3HHUX 3a
3MICTOBOIO CIIPSIMOBAHICTIO KJTyOiB Ta OpraHi3alliif; iarHOCTHKa BIKTUMHHX c(ep 1 BIKTUMHOCTI
0CcOoOHCTOCTI, 1 MOJONAaHHA; poOOTa 3 MepeopieHTalii OKpeMUX IOHAIBKUX TPYI 1 ,,pO3KOTy”
acoLaJIbHUX IPYII.

Takum yuHOM, corianbHa poboTa 3 AIThMHU Ma€ IPyHTYBaTHCS Ha (PEHOMEHOJIOT1] BIKOBOT
CTPYKTYpU HACeJCeHHs i Ha MpoOiieMaTHill BiKOBOi THIIOJIOTIi, MeToau Ta (opmu pobotu 3
KJII€EHTaMH 3 TO3UIIIH BIKOBOTO MiAXOAY Ta 3aB/IaHb, BIACTUBUX KO)XHOMY BIKOBOMY MEpioay.

B opranizaunii po0oTH 3 AITbMH, SIKi 3aTUIIMIUCS 0€3 MiKIyBaHHS 0aThKiB 1 Hepe0yBalOTh
y BEJIMKHUX CTalllOHApHUX 3aKJajax, COLialbHI MPAIiBHUKK MAIOTh B3ATH JIO YBaru iCHyBaHHSA
SBUIIA TOCHITAJi3My, NOB’S3aHOTO 3 JOBTOTPUBAINM IEepeOyBaHHAM OCOOM B CIEUU(DIYHHX
yMOBax, HalpuKJaJa, B CTalllOHapl JIKapHI 4 MNPUTYIKY. Y 0ci0, sKi 3a3HaJIM TOCHITali3MYy,
daxiBIi BiJ3HAUAIOTh HASBHICTH COIIANbHOI Je3ajanTailii, TMOTIpIICHHS KOHTAaKTiB 3
OTOUYIOUMMH, BTpaTy TPYIOBUX HABUYOK, TEHACHIIIO 10 XpoHidikarmii 3axBoproBaHb. s
YHUKHEHHS TOCIITaIi3My HEOOX1/HO: CTBOPIOBAaTH HacHUYEHE CEpe/lOBHILE, CTBOPIOBATH YMOBU
JUIs BCEOIYHOI pyXOBOi aKTUBHOCTI JiTeH, MIATPUMYBATH MOCTIHHUI KOHTAKT 3 TUTUHOIO.

Takox JiTsM, siki nepeOyBaroTh B IHTEpPHATHUX 3aKJIa/laX, BIACTUBI 3aJIEKHICTh BiJl IIbOTO
3aKiajly, CIOXHBAIlbKE CTaBJICHHS JO ONIKM Ta yBarw, MOYYTTS BOPOXKOCTI, 3a3APOILIB IO
BIIHOIIEHHIO JI0 “IOMaIIHIX’ MOiTeH, 3aBUIEHA YYyTJIMBICTH 10 0o0Opa3, Opak oOpa3y martepi,
imeanizamiss 0aThKiB, HU3bKA 3[JATHICTH PO3YMITH YMICh MOYYTTS Ta CHIBYYBAaTHU, HEIOCTATHSA
1H(OPMOBAHICTh LIOJ0 CBOIX MpPaB, HEBMIHHS CaMOCTIHHO NpUMaTH pIIIeHHS, TPYAHOIIl Y
HaJIaroJKEHH1 KOHTAaKTIB 3 HE3HAHOMHUMHU JIIOJbMHU, Y BHOOpi mpodecii, cTBOpeHHI CiM’i 1
BUXOBaHHI BJIACHUX IITEN.

B ykpaiHchkiil niTepaTypi 10O OMIKM HaJ JITbMH, M030aBICHUMH OaThbKIBCHKOIO
MiKITYBaHHS, pPO3MVIAJAIOTHCS NPUHIMNM pealidiTaniiiHoi megaroriku, copsMoBaHi Ha
BIIHOBJIEHHS (DI3UYHOTO, MICUX1YHOTO, MOPAJTLHOTO Ta JYXOBHOTO 3/I0POB’SI TUTHHHU:

oemoKkpamu3ayii - yCYHEHHS aBTOPUTAPHOTO MPUHIIAITY BUXOBAHHSI,

meopuoi OiAIbHOCMI, CAMOOIANILHOCMI [ CAMOCMIUHOCME — PO3KPUTTS TBOPYUX CHII
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KOXXHOI TUTHUHHU,

2YMAaHI3ayii 63aEMUH YCIX YYACHUKIG peabinimayitiHo-8UX06H020 npoyecy - BA3HAHHS MpaBa
JTUTUHU Ha CBOOOTY, Ha COIIaIbHUN 3aXUCT, HA PO3BUTOK 3/110HOCTEH;

ncuxonoeizayii peadinimayiiHo-6Ux08H020 npoyecy - ISHTPOM peabiTiTariiHO-BUXOBHOTO
MPOIIECY Ma€ CTaTH AUTHHA 3 ii CKIIAJHUM CBITOM JYMOK, MMOYYTTIB, 11 "S" — KoHIIeMIIi€0;

inousioyanizayii ma ougepenyiayii - ypaxyBaHHs PiBHIB (i3MUHOTO, TICUXOJIOTIYHOTO,
COLIIAJILHOTO Ta JYXOBHOI'O PO3BUTKY YUHIB;

8paxyeawHs inmepecis i nomped oumury - BABYCHHS 3aIUTIB, IHTEPECIB YUHIB 1
KOPHUTYBaHHS BUXOBHOTO MPOIIECY.

VY po6oTi 3 BUXOBAHIISIMH IHTEPHATHUX 3aKJIQ/IiB COIIaJIbHI MPaIliBHUKHA TOBUHHI
JOTPUMYBATHCS TAKUX IIIHHOCTEH 1 IPUHIIMITIB:

1. Bu3HaBaTu LiHHICTh KOKHOI TUTHHHU.

2. JlorpumyBaTHCS KOH(1ACHIIITHOCTI.

3. CraBUTHCS 10 IUTHHU SIK O OCOOHUCTOCTI.

4. YHUKaTu “SIpIuKyBaHHS .

5. He naBatu 0OILSIHOK, SIKI HEMOYKJIMBO BUKOHATH.

6. JleMOHCTpYBaTH MO3UTHUBHI MOJIEIIi TIOBEIIHKH.

7. He miaTpumyBaTH NposBiB HeOaKaHUX SIKOCTEH (PEBHOILIB, CIIOKHUBALIBKOIO CTABJICHHH,
arpecuBHOCTI).

8. JleMOHCTpYBaTH TIO3UTHBHE CTABJICHHS JIO BCIX JITCH.

9. IloBakaTu TyMKY, TIOYYTTsI Ta JOOPOBUTHHHIA BUOIp TUTHHH.

10. AkueHTyBaTH yBary JTUTHHHU HA BIACHUX MO3UTHUBHUX XapaKTEPUCTHUKAX 1 300yTKax.

11.He 3HeuiHioBaTH poOOTY MpaliBHUKIB IIKOJM-IHTEPHATY B OdYax JITed Ta  1HIIKUX
npodecioHaliB, BpaXOBYBaTH iXHIN JOCBI Ta MOOaKaHHS 11070 POOOTH 3 TITHMH.

12. HajaBatu nmpaiiBHUKaM 1HTepHATY 1H(QOpMaIlliiiHy Ta METOAUYHY MIATPUMKY.

3.7.3. Memoou i mexunonocii coyiansnoi pooomu

Bubip npaktudHux memodie pobomu 3 Oimvmu-cupomamu 3aJ1€XKUTh Bi:

1) Biky miTei;

2) popMu BUXOBaHHS JiTe# (KOJICKTUBHOI, TPYIOBOI, 1HMBIIyaJIbHOT), IO 3/1iHCHIOIOTHCS B
MeXax: IHCTUTYIIHHUX 3aKialiB (OyAMHKYA JUTUHH, TUTSI4Yl OYAMHKH, IIKOJIU-IHTEPHATH TOILO);
TUTSYUX OyIUHKIB CIMEITHOTO TUITY; IPUHOMHUX CIMEM; CIMel OMIKYHIB Ta yCUHOBUTENIB;

3) Bijg 0cib Ta oprauizaiiii, SKi MPaIOOTh 3 €0 TPYIIOO TITEH.

Metoau poboTH 13 3anobicanus oumsauii 6e3002120H0Cmi ma incmumyyionanizayii  dimeti

291



CIIUPAIOTHCS HA 1/IC10 HA/TaHHSI IOMTIOMOTH 32 MICIIEM TPOXXUBAHHSI SIK JITAM, TaK 1 iXHIM OaThbKaM.
Cepen 1mux METO/IIB MOYKHA BiJI3HAYMTH TaKi, 5IK:

IUIAHYBAHHSI POJAMHHU - CTaTeBe BUXOBAHHS, pO3‘SCHIOBaJbHA Ta MPOCBITHHIIbKA poOOTa
cepel MOJIOII OO 3armodiranHs Heba)kaHoi BariTHOCTI;

3ano0iraHHsl BiAMOBi Ta po3MillleHHIO JiTell y Aep:KaBHHMX 3aKJIaJax - MiITPUMKa Ta
MiJrOTOBKa MOJIOJUX OaThKiB, MaTepiaJibHa MIATPUMKA OaThKiB, KaMmmaHii 1mog0 O0OpoThOM 3i
37IOB)KMBAHHSIM aJIKOTOJIEM, MPOCBITHUIITBO, CIPSMOBAaHE Ha MPUUHATTS AITeH 3 0COOIMBUMU
norpedamMu Ta HaJaHHA NOCITYT JITSIM 3 (DI3HYHUMHU Ta MCUXIYHUMHU IPoOIeMaMu;

peiHTerpauisi KpoBHOI/0i0JIOTIYHOI POAUHU - HAJAHHS TOCIYT LIOAO0 BO33‘€AHAHHS Ta
peabimirTamii cim ‘1.

BaxxnuBuMm HanmpsiMOM cOIianbHOI POOOTH 3 AITbMH, SIKI 3aJIMIIMIKCA 0€3 MiKIyBaHHS
0aTBKiB, € yuacmob COYIANIbHUX NPAYIGHUKIE V NIOMPUMAHHI CIMeUHux ¢opm oniku, 30Kpema,
3aJydeHHs] TOTCHIIHHUX MPUHOMHUX OaThKiB, iX IMATOTOBKA Ta HABYaHHS, JONOMOTa B
0 OpMIICHHI JIOKYMEHTIB, COLIIalIbHUI CYNPOBiA NPUHOMHUX CIMEH, a TaKOX AUTAYUX OYAMHKIB
cimeitHoro tumny. Takuil cynpoBig MOXe BKIIIOUATH: METOAUYHY MiATPUMKY y BUXOBaHHI AITEH,
NICHXOJIOTIYHY MIATPUMKY IPUHOMHHUX OaThKiB Ta 0aThKiB-BHXOBATEINIB, CIIPUSHHS Y CTBOPEHHI
Pyl B3a€MOJIOTIOMOTH TaKWX OAaTbKiB, y JCSIKHX BUNAJKaX — 3a0€3MEYCHHS FOPUTUIHOTO
KOHCYJIbTYBaHHS, OpTaHi3allifo 3aJ0BOJICHHS MOOYTOBUX MOTPed TOIIIO.

CorianbHi MpariBHUKA MalOTh TaKOX MiATOTYBAaTH JUTHHY 0 MEPEXOIy Y HOBY POJUHY,
criocTepiraru 3a ii ajanTaii€ro Jo0 HOBOI POAMHM, Yy KpailHIX BUIAJKaX — MOPYUIYBATH MUTAHHS
PO BHJTYYEHHS JTUTHHH 3 TaKOl POJUHHU, JIe BOHA 3a3HAE€ HACHILCTBA 200 HEI0AIOTO CTABJICHHS,
nepedyBae y MOCTIHHOMY KOH(IIIKTI 3 IpUHOMHUMH OaTbKaMu.

Ockinpky B Hallii KpaiHi 3HaUHA YacTKa TaKWX JITEH MOTparuise 10 AepKaBHUX 3aKJIaJiB
OMIKH, BUIIITUMO HU3KY METOIIB pobomu 3 8UX08AHYAMU IHMepHamux 3akiaodie. Tak y poOoTi 3
JTITBMH MOJIOJIIOTO IIKUTBHOTO BIKY, SIKI 3aJIMIIMINCS O€3 MIKJIYyBaHHS OJMH 13 BaKIUBUX
MeToAiB poOoTH € irpoBa Tepamisi, TOOTO BUIbHA 4YM KEpoBaHAa TIpa, SKa CIPABIE
TEpaneBTUYHUHN BIUIUB HA AUTHHY, OCKIJTBKHU:

— Tpa € MPUPOJTHOIO0 0OCTAHOBKOIO JIJISI CAMOBHPAKCHHSI TN THHH;

— Te, [0 AUTHHA IPOrpae, CUMBOJI3YE ii eMo1ii 1 cTpaxu;

— HECBIJIOMO JIUTUHA BHPAXKAE €MOIIISIMU y TPl T€, 10 3TOJOM MOXE YCBIJOMHTH, BOHA
Kpallle po3yMi€ CBOi eMOIIil 1 CIIPaBIsAETbCA 3 HUMU;

— Tpa gomomMarae 0yayBaTH J00pi CTOCYHKH MK TUTHHOIO Ta JOPOCIINM;

— rpa gomnomarae ¢GaxiBIro OUTbINE AI3HATUCS PO ICTOPIIO KUTTS TUTHHH.

[Ile omHMM BaXIUBUM METOJAOM pOOOTH € Ka3KoTepamisa, I Yac SKOi  JITAM
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IPOIOHYETHCS] BUTA/IaTH 3a 31rPaTH BIACHY Ka3Ky, 110 aKTUBI3YE ysBY AITEH, 10oIOMarae
BUSIBJISITU AYMKH Ta IOYYTTSL.

ApT-Tepanis Ak MeTo/ poOoTu nepeadavae 31HCHEHHS KOPEKLIHHOrO BIUIMBY HAa TUTHHY
HIISIXOM BUKOPHCTAHHS MUCTELTBA SIK CHMBOJIIYHOI AISUTHHOCTI.

PoGora 3a momemmo “Crapmmii Opat/cTapma cecTtpa” — iHAWBiAyaibHa poOoTa 3
BUXOBAHIISIMHM 1HTEPHATHHUX 3aKjIajdiB, CIOpsSIMOBaHA INEpPeayCciM Ha peasizallilo 1HIWBIIyaTbHUX
noTped KOHKPETHOI JUTHHY Y CHUIKYBaHHI 3 CTApIIUM TOBapHIIEeM. 3a MOAEIUIIO IPOIOHYIOThCA
TaKi 3aBJaHHS, SIK CIIPUSHHS PO3BUTKY IMi3HABAJIBHOI aKTUBHOCTI, TOKPAIIEHHSI KOMYHIKaTUBHUX
HaBUYOK JTUTHHU, MOKPALICHHS HABHYOK IMOBEIIHKU Y TPOMAJCHKUX MICUAX, O3HAHMOMIICHHS 3
pOOOTOI0 PI3HUX 3aKNIAJiB, MIATPUMKA TBOPUYHMX HAXWJIIB AUTUHU. MoxiuBi Gopmu pobotu y
pamKax Ii€i Mozeni: MOTyJsHKA, YHUTaHHS 1 OOTOBOpPEHHS JIiTepaTypu, BiJIBiaHHS 3aKJafy:
TeaTrpy, My3er, KiHoTeaTpy, Kade, MarasuHy, OLITH, irpOBa AiSUTBHICTD, 3aHATTS 3 PYKOILILIA,
Oecima (HampuUKIIaA, MPaBHiIa €TUKETY 3a CTOJIOM, SIK BUOpATH MOAAPYHOK, MpaBMJia 0COOUCTOT
Tiri€Hd, SIK 3BEPHYTHCS Ha BYNHIN 3a 1H(POpMAIl€I0, K OpraHi3yBaTH CBSATKYBAaHHS CBOTO JIHS
HapomkenHs). g peanizauii miei monmeni qoOpe 3adyddTH BOJIOHTEPIB, MPOTE Taka poboTa
notpedye BiJl BUKOHABI 3HAYHUX YaCOBHX Ta EMOLIWHUX 3aTrpaTr, TOMY HEOOXiTHO YiTKO
BHU3HAYATH METY Ta 3aBJaHHS 3aCTOCYBaHHS MOJEII, IIIHHOCTI, SKHUMH Ma€ KepyBaTHUCS 0c00a,
0 3aliMaeTbcs TakKo poOOTOI0, a TaKOXK peryisipHO HagaBaTh i iHpopmaliiiHy Ta
CYNEepBi3iiiHY MIATPUMKY.

InauBinyanbHa miATpuMKa 3aJeXUATH BIJ TOTO, J¢ TepedyBae IUTHHA-cHpoTa. BoHa
BUXOAWTH 13 OI[IHIOBAHHS COIIAJIbHUM TIPAIliBHUKOM a00 KoMaHaoK (axiBIiB MOTPed
KOHKPETHOI JUTUHU, HA/IaHHS MIITPUMKHU Ta BiJICTEKEHHS 3MiH.

[le ogHa ¢dopma pobGoTu - “go3BiNas BUXIZHOro AHS” ToJsArae y (OpMyBaHHI YSIBIE€Hb
JiTell Mpo mi3HaBalbHI 00 €KTH, K1 ICHYIOTh 3a MEXaMM IHTEpHATy, LIJISXOM OpraHizamii
TEMaTUYHUX MPOTYISHOK, €KCKypcid, po3Bar. L[1o AisulbHICTP MOXHa 31HCHIOBATH CHUJIAMHU
3aJIydeHUX BOJOHTEPIB MiJl KEPIBHUIITBOM COLIAJIbHUX MPAIliBHUKIB.

Cepen inmmx (Gopm poOOTH MOXHA Ha3BaTu: Tene(oH NOBipH, OYOPMIICHHS JUTHHU 10
npUoMHOT ¢iM’1, OpOpMIIEHHS A0 AUTAYOrO OYyIUHKY CIMEHHOIO TUITY.

Mopeni poOOTH 3 dimbMu-cupomamu Cmapuio2o WKiIbHO2O 6iKy, TIEPEIOBCIM THUMH, IO
nepedyBaloTh y JAep KaBHUX 3aKja/laX: KOHCYIbTYBaHHS; TPEHIHIOBA POOOTa; MPaKTHUHI 3aHATTA
3 BHpilIEHHS MOOYTOBUX MpoOJeM, BEACHHS JOMAIIHBOIO TOCIOAAPCTBA; MpodopieHTalliiiH
3aHATTS; OQOPMIICHHS Yy TPHHOMHI CiM’T THMYacoBOro mepeOyBaHHS, 1HAMBIAyaTbHUN
COIlIaTbHUM CYMPOBI; IPEJACTABHUIITBO 1HTEPECIB; TeaedOH A0BIpH; KIIYO B3a€EMOOTIOMOTH.

3ynHMHUMOCS JieTajlbHille Ha TaKKX popMax poOOTH, sIK TPEHIHT Ta COLIaIbHUN CYPOBII.
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Tpeninropa podora Mae Ha MeTi 3MIHCHEHHs BIUIMBY Ha TMOKPAIIEHHS MPAKTHYHUX
HaBUUOK, [10B’SI3aHUX 3 )KUTTSIM CTapLIOKJIACHUKIB 3a MEXaMHU 1IHTepHaTy. BoHa Moxe BKitoyaTu
TaKi eTanu:

— iHpopManiiHO-MOTHBAIIIHY 3yCTpid 3 CTapLIOKJIACHUKAMHM Ta BIANOBIAAIbHHUMHU
NpaliBHUKaMH (03HAOMIIEHHS 3 IPOrPaMoI0, 320X0UEHHSI, (POPMYBaHHS TPYIIH);

— MEpBUHHE IOINEPEJHE OLIHIOBaHHA NOTpeOd y HaOyTTi 3HaHb Ta HAaBUYOK, BU3HAYECHHS
PIBHS KOMIIETEHTHOCT] (aHKETyBaHH);

— TepBUHHE IHJMBiAyajdbHEe iH(OpMAIiiHO-MOTHBAIlIIfHE KOHCYJIbTYBaHHS (HAJaHHS
iHpopmanii mpo ¢opmu poOOTH, 3'SICYBaHHS TCHUXOJOTIYHOIO CTaHy, 30KpEeMa, MOXKIUBHUX
NepeXUBaHb WIIOAO y4acTl y TpPEHIHrax, BU3HAYCHHS COLIAJbHMX MpoOJIeM, OB S3aHUX 3
TEMaTUKOIO TPEHIHT1B, 3 ICyBaHHs M0OaKaHb MIOA0 TPEHIHTIB;

— TPEHIHTOB1 3aHATTS;

— TOBTOPHE iHAMBiTyaJbHE KOHCYJIbTYBaHHS (OOTOBOPEHHS MpPOOJeM, SIKi BUHUKAIOTH ITiJ|
Yyac TPEHIHT1B, Ta BIACHUX 3100YTKiB);

— KIHIIEBE OI[IHIOBaHHS BIUIMBY MPOrpaMyd HA MiABHUILEHHS pIBHA KOMIIETEHTHOCTI
CTapIIOKJIACHUKIB ((OKyc-Tpyma, ONHUTYBAaHHS CTapIIOKIACHHUKIB Ta TPAIiBHUKIB IIKOJIH-
1HTEpHATY).

Ilo 3aBepmieHHI mNporpaMM BapTO 3a0€3MEUYUTH CTApUIOKIACHUKIB 1H(pOpMaIifHUMU
NOCIOHMKAaMHM, SIKI MICTATh BHUTATM 3 TPEHIHIOBUX 3aHSATh, Ta MpoiHGOpMyBaTH iX Mpo
MO>KJIMBOCT1 OTPUMaHH1 NIATPUMKHU IO BUOYTTI 3 IHTEPHATHOTO 3aKJIafy.

3a 3akoHoM VYkpainu “Ilpo comiampHy poGoTy 3 aAiTbMu Ta Mmonoamwo” (2001 p.)
couiajJbHMI cynmpoBix — 1e “poboTa, cupsMoBaHa Ha 3/1IHCHEHHS COLIAJIbHUX OIMIKH, J1OTIOMOTH
Ta TATPOHAXY COLIAJBHO HE3aXHUINEHUX KaTeropid IiTed Ta MOJOAl 3 METOK TOJIOJaHHS
JKUTTEBUX TPYAHOIIIB, 30€peKeHHs, MIABUIICHHS iX coliaidbHoro crarycy’. ColiaibHi
NpaliBHUKU, BJAIOYUCH O Takoi GopMU poOOTH 3 IIThbMH, sIKi MepedyBaroTh MiJ JEP>KaBHOIO
OITIKOI0, MOXYTh OYTH 3aTy4eHi J10:

e CTBOpeHHs iH(opmaliiiHoro OaHKy HdaHMX Mpo (AaKTUYHI 1 MOTEHIIHHI MOXKIMBOCTI
PI3HOMaHITHUX JAEpKaBHUX Ta HEJIEP’KaBHUX YCTAHOB, COLIAJIbHUX CIIYXO0; BHU3HAYCHHS
noTped BUIIYCKHUKA IHTEpHATY 1 HaJJaHHs HOMY JIOIOMOTH y MOLITYKY HEOOX1THUX CepBICHUX
ciyk0; 3a0e3rneueHHs] KOHTAKTiB BUITYCKHUKA 3 PI3HMMHM MiIPO3JiJaMH CUCTEMHU HaJaHHA
COLIaIbHUX TOCTYT;

e CKJaJaHHS IUIaHY MOCEPEeTHHUIBKUX IMOCIYT; CTBOPEHHS Ta MIATPUMKH 3B’SI3KIB MIXK
BUITYCKHUKOM Ta CUCTEMOIO COLIIaJIbHUX TOCIYT; KOHTPOJIO SKOCTI 1 CBO€YACHOCTI HaJaHHS

MOCITYT BUIIYCKHUKY;
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® [IOCEepPEAHUIITBA BiJl IMEHI KJIIEHTA UM TPYIH 1] Yac BiICTOIOBaHHS iXHIX MpaB HA
oJiepKaHHs MOCIIYT, PECYPCIB, IONIOMOTH B BIIMIOBIIHUX JIEP>KaBHUX a00 1HIIUX yCTaHOBAX.

OpHak cmiJl 3ayBaKUTH, 110 MOJENb I1HAMBIAYalbHOTO CYNPOBOALY € i YKpaiHu
NOPIBHSHO HOBOIO. Y KpamoMmy BHMNAAKY (QYHKILIi NpeACTaBIEHHS Ta 3aXUCTY IHTEPECiB
BHXOBaHIIIB IHTEPHATHUX 3aKJIaJ[IB BUKOHYIOTh MPAIliBHUKU IUX 3aKJIaiB. Toal SK [IUM MOTJIH O
3aiiMaTHCs 1 HeAep)KaBHI OpraHi3allii, o Jif0Th y MICIIEBiH TpoMai.

BaxnuBuM HampsMOM COILialbHOI POOOTH € MiATPUMKA MOTEHIIHUX YCHHOBUTEIIB,
OpuiOMHUX  OaTbKiB, OaTbKiB-BUXOBATENIB JUTAYMX OYIAMHKIB CiMeHHOro TUIy (sK
aJIbTEPHATHBHUX IHTEPHATHOMY YTPUMaHHIO ()OPM OITIKK HaJ AUTHHOI). CoIlianbHi mparliBHUKH
MOXYTh IPOBOJUTH TPEHIHTUW JUIs OXOYMX B3STH JUTHHY Ha IOCTiiiHE YW TUMYacoBe
NPO’KWBAHHS, HAJAaBATH TICUXOJIOTIYHY JOTIOMOTY IIUM POIMHAM Y TPOIECi ajanTamii 10 HOBUX
poneii. BaxxnnBoio B 6ararboX BHIIJKaxX € i MaTepiaibHa MiATPUMKA TaKUX CIMEH, IO MOXeE
Ha/laBaTHCS K JepKABHUMH, TaK 1 HelepP>KaBHUMM 3aKJIaaMu.

Mo crocyeTbcsi METOMIB pobomu 3 Oimvmu eyauyi (0e3MPUTYIBHUMHU NITbMH), TO BOHU
3aJekaTh BiJl TOTO, SIKMW TiAXiJ 3aCTOCOBYIOTH: aBTOPHUTApPHHM, IO Mepeadavae HeraiHe i
NPUMYCOBE BWIJIYYEHHS TITeH 13 BYJIHI, 4d JiOepajabHHiA, Y paMKax SKOTO MOKJIMBE HaJaHHS
IIMPOKOI'0 CIIEKTPY PI3HUX BUJIIB JOIOMOTM O€310cepeIHbO B yMOBaX BYJIUILIL, IK-OT:

— 3a0€e3MeYeHHs PeryIIpHUM rapsuuM XapuyBaHHSAM, OpraHizalisi poOOTH BUI3HUX KyXOHb;

— CTBOpPEHHS 0aHKIB OJIATY 1 B3yTT, 3a0€3MeUeHHs AITeH-Opoasr HEOOX1THUM OSITOM;

— HaJaHHs MICL IS HOYIBJII;

— HaJlaHHS MEAMYHOI IONIOMOTHY CTalllOHAPHUMH Ta MOOUTbHUMHU (BUI3HUMH)
amMOynaTopisiMu;

— OpraHi3arlis irop Ta eKCKypcii;

— MPOBEACHHS BUXOBHHUX O€ci]l, CIpSIMOBAaHUX Ha MIJABUIIEHHS MOTHBAIII] 10 COLllaIbHE
MPUIHITHOT OBEIHKH;

— HaJJaHHSA MOPAJIbHOI Ta NMCUXOJIOTIYHOT I0TIOMOTH;

— MPOBEJICHHS MIPOCBITHULILKOT poOOTH, 30KpeMa, iH(HOPMYBaHHS 111010 PU3UKY PI3HUX
3aXBOPIOBaHb Ta 3ac001B iX MPOQUIAKTUKH, 111010 IPAB IUTHUHU Ta OpraHizalliil, siki MOXYTh
HA/IaTH JIOTIOMOTY IUTHHI;

— CTBOPEHHs KPH30BHX Ta peadimiTaliiHuX LEHTPiB, LIEHTPIB JAEHHOro mepeOyBaHHS, e
IMTHHA MOTJIa O XapuyBaTUCs, OTPUMYBATH MEAMYHY JOTIOMOTY, HABYATHCSI TOIIIO.

Poboma 3 Oimbmu, uui 6amvku euixanu 3a KOpOOHOM, MOXE CIPSIMOBYBATHCh Ha
BIJICTeKEHHSI YMOB, B SIKUX ONMHUJIACSA TUTHHA IMICIs BiAXOMy OaThKiB (200 0AHOTO 3 0aThKIB) 3

METOI0 3aIro0IiraHHs JKOPCTOKOI'o CTaBJICHHA OO0 AWTHHU, HAJaHHA IICHUXOJIOTTYHOT JOIIOMOT'H
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JTUTHHI, CTBOPEHHS IIEHTPIB TAMYACOBOTO IJIO000BOTO TIepeOyBaHHs, HATAHHS IOPUIANIHUX
KOHCYJIbTAIlI TOIIO.
VYc¢i 3amponoHOBaHi MOJIEIIi MatOTh TIOEAHYBATUCS 33 I JOCITHEHHS BU3HAYCHOT METH Ta

BUKOHYBaTHCA (haxiBISIMU HA OCHOBI MYJIbTHIUCIUIUTIHAPHOTO MiIXOY.

3.7.4. Opzanizauin naoanusa oonomozu

OcHOBHOI0O  (GOpMOIO OISy 3a JITbMU-CUPOTAaMM Ta JAITbMH, 1030aBICHUMHU
0aThKIBCHKOTO MIKIyBaHHA B YKpaiHi W J0CI BBaXAIOTh 3aKJIagW JEpKaBHOI CHUCTEMHU
iHTepHaTtHOrO Aorisay. CTBOPEHHS Ta PO3BUTOK MOMIOHMX IHCTHTYLIH HA MOYATKy MHUHYJIOTO
CTOJIITTS CIPUYMHUIA 3HAYHA KUIBKICTh OIOJOTIYHUX CHPIT Ta OE3AOIISAHUX JITeH, SKi
ONMHSUTUCS HA BYJUIl BHACIIJOK BTpATH 0aThKIB Ta HAHOIMKYUX POJUYIB Y MiCISPEBOIIONINHI
Ta MCIABOEHHI poku. JuTsdi OyquHKH Oyiau MOKJIMKaHI 3a0e3neuuTH 0a30Bi moTtpedu miTeid,
TaKOXX 3JIHCHIOBATH HAaBYAJbHO-BUXOBHY (pyHKIIif0. 3romoM Taka (opma AOTIsSAy 3a TIThbMH
HepeTBOPHUIIACS Ha TPAAULIIHHY.

3rilH0 3 YMHHUM YKpPaiHCBKUM 3aKOHOJABCTBOM JIUTHHA, sIKA HE MAa€ MOKJIMBOCTI
OTPUMATH TIOBHOIIIHHUX ONIKM Ta BUXOBAaHHA y OIOJIOTIYHIA POJMHI, MOXKE mHepedyBaTH: Y
POIMHI YCHHOBHTEINIB, OMIKYHIB, MIKITyBIbHUKIB; JEPKaBHIN CHCTEMI IHTEPHATHOTO JOTJISY;
JTUTSYOMY OyJIMHKY CIMEHHOTrO TUIY; MPUHOMHIN CIM’1; IPUTYJKY /Ul HEMOBHOJIITHIX CIYXO0HU y
CIpaBax HEMOBHONITHIX; ILEHTPaxX COLIaJbHO-TICUXOJOTIYHOT peabiniTanii HEMOBHOMITHIX;
LEHTpax MEIUKO-COLIaNbHOI peadumiTanii HEMOBHONITHIX 3aKjajiB OXOPOHU 3/10pOB’S;
OyaroAitHUX HeNep KaBHUX IIEHTPAX MCUXOJIOTO-COIIaAIbHOT peabdimiTarii.

3apa3 B YKpaiHi CliBICHYIOTb I’ SITh (hOPM OIIKK HaJ AITbMU-cUpOTamMHu (puc. 14).

|OniRyBaHHﬂ ;liTel‘/i-cylpiT|

e e

Omika Ta YcuHoBNIEHHS [Tpuitomua Jursai HepxxaBHa
HIKITyBaHHS (ymodepiHHs) cim’s OynuHKU omika
ciMeiHOro TuIy

Puc.14. Cyuacui ¢popmu onikyBaHHs JiTeii-cupit B YKpaiHi
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YcuHonJieHHs (yao4depinHs) - odOpMIICHE CIICIAIBHAM OPUINYHUM aKTOM MPUHHSATTS
B CIM'I0O HENOBHOJITHBbOI JUTHHU Ha IpaBax cuHa abo gouyku. € Halikpamow ¢(opMoro
BJIAIITYBaHHS JIOJ1 JUTUHH-CHPOTH 1 JOCI €IWHOIO, B pE3yJbTaTli SKOi JUTHHA BUOYBa€ 3
CHCTEMHU JIep>KaBHOI OMIKH Ta MiKIyBaHH:, M030yBalOYHUCh CTATyCy AUTHHH-CUPOTH YU TAKOi, 1110
aumuiacs 6e3 6aTbKiBCHKOTO MiKITyBaHHS.

Omnika i mikJyBaHHsI BCTaHOBIIOIOTHCS JUIsi BUXOBAHHS HEMOBHOJITHIX MJIiTEH, sKi
BHACIIIJIOK CMEpTi OaThKiB, 1M030aBiieHHS OaThKIBCHKUX IpaB, XBOpPOOW OAaThbKiB YW 3 I1HIIHMX
OPUYHH 3aTUIIHINCT Oe3 OaThbKIBCHKOTO MIKIYBAaHHS, a TaKOX JUIsI 3aXUCTY OCOOHMCTHX 1
MaifHOBUX TIpaB Ta iHTepeciB mux AiTed. Omika BCTAHOBIIOETHCS HAJA AITbMH, SIKI HE JOCSTIH
M'ITHAALSTH POKIB; MIKIYBaHHS BIKOM BiJ I'ITHAALSTH 10 BICIMHAILSATH POKIB.

CrnibHUM JUIsl YCUHOBJICHHS 1 OMIKHM € Te, 110 BOHM MOKJIMKAaHI TapaHTyBaTH CTBOPEHHS
CHPUATIMBUAX YMOB XHUTT€3a0€3MCUCHHS JUTUHHU. 3 METOIO TIOBHOLIIHHOTO PO3BUTKY IUTHHH IIPH
BCTAHOBJICHHI OIIKM TPAaBOBUU 3B'SI30K IUTHHH 3 OI0JOTIYHMMH OaThbKaMH Ta ONH3BKUMU
poauuamu He npumnuHserbcs. L[g oOcraBuHa 3HAYHO CHPOILYe YMOBM Iepenadi AMTUHHU Mij
OMiKy, pOOUTH Taky (popMy BIAIITYBaHHS IITEH-CUPIT Ta MiTel, M030aBIeHUX OATHKIBCHKOTO
MiKITyBaHHS, OUTBII JOCTYITHOO JUISI CTBOPEHHS ONITUMAIIFHUX YMOB BUXOBaHHS y CiM'T.

OmikyHu, SIK TpaBWIIO, OOMPAIOTHCS 13 0cCi0, OMM3bKHUX mimomiyHOMY. Takwil miaxin Mae
ICTOpUYHO CcGOPMOBaHI Tpaaulii Ta BHUBAXEHMH XapakTep, pO3paxoBaHUM Ha 30epekeHHs
JUTUHOIO HAasBHUX DPOAMHHUX 3B'3KiB. [IpuoMy 1isi BCTaHOBJIEHHS OMIKM HEOOXiJHAa 3roja
omikyHa. L[ BMMora HOCHUTH CyTO NEAArOTIYHUN aCHEeKT, OCKUIbKM BHMKIIIOYA€E MOXKIUBICTh
IPUMYCOBOI'O BCTAHOBJIEHHSI OIMIKYHCHKMX OOOB'S3KIB 1 MiATBEPAKYE BUBAXKEHICTh PILICHHS Ta
OPUNHHATTS 3000B'13aHb 1110]10 BUXOBAHHS IUTHHU.

3aBlaHHS OMIKM HaJ JUTHHOIO (DOPMYIIOIOTBCS SK TMpaBO Ta OOOB'A30K OMiKyHa
BHUXOBYBATHU MIJOMIYHOTO, MIKJIIyBaTHCS MPO HOro 3710poB'd, Gi3UYHUNA, JyXOBHUH 1 MOpabHUN
PO3BHUTOK, HABYAHHS, TOTYBAaTH JI0 TIpaIli, 3/{IHCHIOBATH 3aXUCT HOTO MpaB Ta IHTEPECIB.

Ilpuiiomua cim’s - ciM's, sika JOOPOBITBHO B3sUIa 13 3aKIAiB JUIS TITEH-CHUPIT 1 JiTEH,
no30aBiaeHUX OaTbKIBCBKOro TMiKIyBaHHS, Bil 1 1m0 4 xgiTeli Ha BUXOBaHHS Ta CIUJIbHE
PO>KUBAHHSI.

Jlo ocib, ki € NMOTeHUIWHUMHU NPUHOMHUMHU OaThbKaMU, BHCYBAIOTbCA TMEBHI MEIUKO-
Ne1aroriyHi BUMOTH, SIKI IEBHOIO MipOI0 MOXHA PO3IJIAJATH K TapaHTii0O CTBOPEHHS Y POJMHI
HEOOXIJJTHUX YMOB TOBHOIIIHHOTO BHXOBAaHHS Ta PO3BUTKY NpuiOMHOI auTuHH. Kangunatypa
0aTbKiB PO3IIISIAETHCS EKCIIEPTHUMH KOMICISIMA MPU OpraHax OMIKU Ta MIKIyBaHHS, A0 CKJIaTy
SAKUX BXOJAThH IICUXOJIOTH, NEJAroru, MpaliBHUKN OCBITH, OPraHiB OMIKH Ta MIKIyBaHHA. SIK 1y

BUMNA/IKaxX OQOpPMIICHHs 1HIIKX (OpM CIMEHHOrO YTpUMaHHSA, TYT TaKOX BCTaHOBJICHO IEBHI
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00OMEXEHHS 010 KAaHIUIATIB Ha BUXOBAHHS JITEMN.

Opsiero 3 yMOB (GOopMyBaHHS JOOPO3UWIMBOTO KJIIMATy B POAMHI 3 MPUXOJOM TUTHHH-
CHUPOTH, BCTAHOBJICHHsI CIMEMHMX KOHTAKTIB 3 yciMa ii wieHaMH € HaJaHHSA MHMCbMOBOI 3roAx
yCiX HEMOBHOMITHIX WIEHIB CiM'T Ha BIAIITYBaHHS IPUHOMHOT TUTHHH.

Jutsaunii OyIMHOK ciMeHHOro THNy - OKpeMa CiM's, SIka CTBOPIOETHCS 3a OaKaHHIM
MOAPYXOKsT a00 OKpeMoi ocoOu, sika He rnepedyBae y muI00i, ki OepyTh Ha BHUXOBaHHSA Ta
CIIJbHE TMPOKMBAaHHSA HE MEHII SK S5 MITEH-CHpIT 1 MiTei, Mmo30aBlieHUX OaThbKiBCHKOTO
HiKJTyBaHHS,

Kanaunat Ha posib GaThbKa-BUXOBATENs MA€ MPOUTH EKCHEPTHY KOMICil0, A0 SIKOI BXOHSATH
crerianictd (TCUXOJIOTH, IOPUCTHU, Menaroru, jikapi). OcTaHHI OI[IHIOIOTH OCOOMCTICHI SKOCTI
MalOyTHBOTO BUXOBATeNs, HOro 37aTHICTh 3aMiHUTH OaTbka HE OJIHINM, a KUIBKOM JMITSM, SIK
NpaBUiIo, OOTSHDKEHUX BaJaMH PO3BUTKY, MEAaroriyHe 3aHeN0aHMX, SKi TMEPeXHId BTPATy
Oym3pkuX Tomio. IlepeBara HamaeThbes CciM'sM a00 OAMHOKHM TIpaMajsHaM, sIKi MAlOTh JOCBiJ
BUXOBAaHHS JITe 4M BXXE€ € Ha JaHWW Yac OmiKyHaMu a0 MiKIyBaJIbHUKAMHU 1 CYMIIIHHO
BUKOIYIOTh CBOI OOOB'A3KH.

VYkiamaHHs yroad MK MICHEBUMH OpraHaMHu Biagu i OaThKaMH-BHXOBATEISIMU HaKJIaJae
Ha TIpE/ICTaBHHUKIB 000X CTOpiH IMeBHI mpaBa Ta O00OB's3kH. Tak, opraH BHKOHABUOi BIIAJH
3000B'13aHUI BUAUIATH KOIUTH HA YTPUMAaHHS BMXOBAHLIIB, Ha/JaBaTH BCUIAKY JIONMOMOTY CiM'i,
BUIUIaYyBaTH OaThKaM-BUXOBATENsIM TpOILIOBE YTpUMaHHS. BojHouyac mpeacTaBHUKU OpraHiB
BUKOHABUOI BIIAJM KOHTPOIIOIOTh YMOBH BHXOBAHHS, YTPUMaHHS IUTHHU 1, SKIIO BOHU HE
BUKOHYIOTBCS, MAIOTh TPAaBO PO3IpBaTH Yroay 3 OaTbKaMH-BHXOBATEIISIMH, SIKIIO BOHHU TOPY-
HIyIOTh HOPMH yrojau. baTbku-BuxoBateni 3000B's3aHi HepeAyciM BHMXOBYBaTH HPUHOMHHUX
JITeW, MIKJIyBaTUCS NpPO iXHE 3/0pOB's, PO3BUTOK. BOHM NOBHHHI 0OCOOMCTO BHXOBYBATH
HENOBHOJITHHOIO, SKOMY 3aMIHAIOTh OaTbKiB. baTbkM-BHUXOBaTelll MalOTh IPaBO TaKOX
BHMaraTty BiJl MiCIIEBUX OPTaHiB BIaJH JOTPUMAHHS BUMOT YTOJIH.

Jep:xkaBHa omika rnependayae pO3MILICHHA AWTUHU B JEpP)KaBHOMY CTalllOHAPHOMY
3aknaai. Jlo cucTeMu iHTEPHATHOTO AOIMSAAY BXOIATh OyIMHKH JUTHHU (0-3 poku), IUTsUl
OynuHkH (BiK 3-7 pOKiB), TUTAYl OyIUHKU 3MiIIaHOTO THUIY (BiK 3-18 poOKiB), MIKOJIU-IHTEpPHATH
(Bik 7-18 pokiB), crienianbHi MKOJIU-IHTEPHATH (AITU 3 BaJaMHU PO3BUTKY), OyIMHKHU-IHTEPHATH
(iTH, fKi OTPeOyIOTh CHeliaJbHOI0 HATJISY).

Hacnigku  couianbHO-€KOHOMIYHOI KpU3H, $KOI 3a3HAJO YKpaiHChKE CYCHUJIbCTBO,
0€3yMOBHO TTO3HAUMJIOCS 1 HA CHCTEMI IHTEpHATHUX 3aKJaiiB. 3a3HAYMMO JESIKI 3 MpoOJIeM:
MEePEBAHTAXKEHICTh 1HTEPHATIB; 3a0praHi30BaHICTh BUXOBHOTO Ipolecy; Opak MOCTUIbHOI

Oinmm3HM, 3ac00iB TITi€HH, KAHITOBApiB, MUMHUX 3ac00iB; HE30aJIaHCOBAHICTh  XapuyyBaHHS;
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MOIIMPEHHS emifieMiid; BIATIK KaapiB. Ha choromni 3akjaaw I1HCTUTYIIHHOTO BHXOBaHHS
NOTpeOyIOTh PEMOHTY MPUMIIIIEHb, OHOBJICHHs O0JIaIHAHHS Xap400JI0KiB, ITPaJICHb, MANCTEPEHb,
HaBYaJIbHUX KIMHAT, IrPOBUX KIMHAT, MEperisay HaByalbHO-BUXOBHHMX IIpOrpam, KypciB
HiABUIIEHHS KBamiikalii Ta TpeHIHTOBUX MPOTrpaM JUis MPAIiBHUKIB IHTEPHATIB, 3aTy4eHHS 0
pobotu (axiBiiB 3 comiankHOI poboTH. BapTo momaTtw, MmO BHACHIJOK TMOPYHICHHS CTaporo
JIEp’KABHOTO MEXaHI3My 3a0€3leUYeHHs JKUTIOM Ta poOOoTOI0, Opaky 3HaHb Ta HaBHUYOK
ICHYBaHHS Y BIJIKPUTOMY CYCIIUJIbCTBI, BHIIYCKHUKH IHTEPHATHUX 3aKJIaJiB BPEIITI-PEIIT
OTIMHSIOTHCS Ha BYJIHIIL.

HenockoHamicTh YMHHOTO 3aKOHOAABCTBA, Ta, 30KpEMa, CYNEPEYHOCTi, SIKi ICHYIOTH Y
pI3HMX 3aKOHaX Ta IIJ3aKOHHUX aKTaxX, LI0 pEryloTs po0oTy 3 IITbMH-CUPOTaMH,
CHPUYMHSAIOTH MOSIBY BEJIUKOT KUIBKOCTI JIITEH, CTaTyC AKUX HE BU3HAYEHUN. TakuM 4MHOM, JUIs
OUTBIIOCTI 3 HUX MOXJIMBOCTI BUXOBaHHS Yy pOJMHI HE iCHYe sk Takoi. Hampukian, mnitu, skux
3TMIIAIOTH Y TIOJIOTOBOMY OYIMHKY (MaTH yTiKa€e 13 3aKJIaay, He JIMIIAIYH Oy/Ib-IKOi 3asBU TIPO
BIIMOBY AMTHUHHU YM ii TUMYacOBE BJIAIITYBaHHS A0 OYJUHKY JUTHHM). AKT NP0 3aJUIIEHY
TUTUHY, 110 y TAaKOMY BHIIaJKy CKJIQJa€ThCSA aAMIHICTpAli€l0 JKapHi, € MiACTaBOIO IS
opopMIICHHS HEMOBISl A0 AWTAYOrO OYAMHKY, TOAI SIK TpaBa OyTH YCHHOBJICHOIO IHIIUMH
rpoMagsiHaMH JWTHHA HE Mae (4epe3 BIJCYTHICTh MUCHMOBOI 3rofu OaTbKiB), OTKE €
IPUPEUCHOIO IEPEXOANUTH 13 OHOTO 3aKJIa/y /10 1HIIOTO BIIPOJOBXK KHUTTH.

[Toni6Ha cuTyaris cocTepiraeTbes 1 y BUNAAKY AiTeH, SKUX BIAIITOBYIOTh A0 AUTAYOIO
OyAMHKY THMYacoBO, HaiuacTimie y 3B’S3KYy 13 HEMOXJIMBICTIO BHXOBYBAaTH IMTHHY uepes3
CKJIaJHE MaTrepiajbHe CTaHOBHIIE. Y 0araTboX BHIIAJKaX, NPUYMHU BJIAINTYBAHHS € 1HITUMH
(IcHyBaHHS IUTUHU 3aBa)ka€ MaTepl BECTU YCTAJIEHUH CIOCIO KUTTS; OaTbKO AUTHHU HE X0ue 11
BUXOBYBATH; HEMOBHOJITHIO MaTip NPUMYLIYIOTh BIJATH IUTHHY J0 3aKkiangy ii OaTbKu 4M
HAWOMMXK4i poaMYil TOIIO, MAaTH BHIXajga Ha 3apoOITKU W HE Ma€ 3 KUM 3aIHIIUTH JAUTHHY).
[TpakThka BKa3ye, IO Takl JITH PIAKO MOBEPTAIOThCA 0 POAMHU. MaTu MOHOBIIOE 3asBY Ha
IHIIMH TepMiH, 1 TUTHHA 3HOBY IIPUpEUYEHa Ha BUXOBAHHS Y 3aKJIa/1aX 1HTEPHATHOTO TUITY.

B Vkpaini BupimeHHsM Npo0iieM, MOB’sI3aHUX 3 AUTAYOI0 O€3/10TIISAHICTIO, 3aiMalOThCS:
yhnpaBiliHHA (BiAIUIM) y chpaBax ciM’i Ta MOJIOJI PETiOHAJIbHUX 1 MICIEBHUX JAep)KaBHUX
aJMIHICTpaliii; OpraHu OMIKM 1 MIKIYBaHHS; CIY>KOM y clipaBaX HEMOBHONITHIX; KpUMiHAJbHA
MUTIIS y clpaBaXx HEMOBHOJIITHIX OpraHiB BHYTPILIHIX CHpaB; LEHTPH COLIAJbHUX CIYKO Ams
MOJIO/Ii; OpraHy JepKaBHOI BIIAJH; IPOMAJIChKi, OJaro/iiiHi, peniriiHi oprasizarii.

BrnamtyBanns  giTed-cupiT 1 JiTel, mo30aBieHHX ~ OaTbKIBCBKOTO  MIKJIYBaHHS,
MOKJIAJIA€THCSl HA OPTaHU OMIKM Ta MIKITYBaHHS MICLIEBOI JepKaBHOI aJMiHICTpallii, BUPIIIEHHAM

MATaHb 3aXWCTy MpaB ITEH-CHUPIT 3aiMAIOTHCS 1HCIEKTOPH 3 OXOPOHW JWTHHCTBA BIiJIIIIB
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OCBITH.

[Ilo crocyerbes mpobieMu AiTed ByJMIi, TO ii po3B’s3aHHS MOTpeOye BIPOBAIKEHHS
KOMIUIEKCHOI MOJIETI, sIKa TOBUHHA BKIIIOYATH:

— 3ax0 3 TONEpeKEHHS Oe3MOTNIATHOCTI JITel: CTBOPEHHS MaiaH4MKiB 1 KIyOiB
T03BLLIA, TeNIe(hOHIB JOBIpH, IIEHTPIB CIMEIHOI IICUXOCOMIaILHOT Tepalrtii;

— BYJIMYHY COIliaJlbHy pOOOTY 3 JIJIsl BUSIBJICHHS JIITEH Ta BCTAHOBJICHHS KOHTAKTIB 13 HUMH,
3JIYYCHHS JI0 COIIaIbHUX CITYKO;

— CTBOPEHHS KPU30BUX LEHTPIB IS ITEH, SKI ONMUHUINCS Y CKPYTHOMY CTaHOBHILLL;

— CTBOPEHHS CHCTEMH KOPOTKOCTPOKOBHMX NPUHOMHHUX CiMeH, siKi OepyThb IWTHHY Ha
yTpUMaHHS Ha KUIbKA THKHIB 200 MICSIIB, IOKU piHA CIM’S HE BUPIIIUTH CBOIX Mpobiem, abo
JOKHM TUTUHY HE BIAMPABIATH HA YTPUMaHHS B 1HIIY CIM IO YU AUTSIYUN OYAMHOK;

— IIHAPIIE 3aTyYeHHS TPOMAJICHKHX 1 OJIaroJiHIX OpraHi3allii;

— po3po0OKy METOIUYHHX PEKOMEHJAIlIN 3 opraHi3allii BUXOBHOI Ta JO3BULIEBOI poOOTH 3
LYMMHA OITBMU.

Huni B Ykpaini Hu3Ka Jep)KaBHUX Ta HeIEp)KaBHHUX OpTaHi3allii, SKi HaJalTh MOCIYTU
KPU30BUM POIMHAM, YHi JITH MOKYTh MOTPAIUTH 0 IHCTUTYIIHHOT CHCTEMH, JTITSIM-CUPOTaM Ta
IiTsSM, T030aBJIeHUM OaThKIBCHKOTO TMIKIyBaHHS, MICII0O CBO€l JisUIbHOCTI BOa4arOTh Yy
3a0e3nedeHHi npaBa KOXKHOI AUTUHU BUXOBYBATHUCA y POJIMHI, TOMY BOHHU pealli3yloTh POrpaMH,
HalllJIeH] Ha MONepeKeHHs MOTPAIUISIHHA JAiTell y IHTepHaTH, NMOBEPHEHHS 3 IHTEpHATIB 10
poauH. JisUTbHICTH HEJEp)KaBHUX OpTaHi3alliid nenaini Ha0yBae OUTbIIOTO 3HaUYCeHHs. BiICyTHICTh
CTPYKTYPHO-OIOPOKPAaTUYHUX OOMEKEHb Ta MOXJIMBICTH 3aJIy4eHHS HEACP)KaBHHX KOIITIB
CTBOPIOIOTH YMOBHM JJIsi  BIPOBA/PKEHHS 1HHOBAIlIMHMX MPOEKTIB, OpPIEHTOBAaHMX Ha
1HAMBIlyaIbHUNA PO3BUTOK JITEH, SIK B MeKaX 1HTEpHATY, Tak 1 y paMKax ajJbTepHaTUBHUX (OPM
BUXOBaHHS JIITEH.

[TosiBa B YKpaiHi HOBHX Mojielel colialbHOI pOOOTH 3 IThbMU BUKIMKaHAa HEOOX1AHICTIO
BUKOPIHEHHSI CHUCTEMH CTalllOHApHOTO JOTJISAYy 3a JIThbMH, HAaMaraHHSIMH TIIOKJAacTH Kpai
CTPaXJIaHHSIM, TYXOBHOMY 3YOO)KIHHIO Ta BTpaTi JIIOJICBKOTO MOTEHIIaNy, SIKi € HEMUHYYUM
HACJTIKOM 1HCTUTYIIIOHAJI3AI| JITEH.

VY po3BHHEHHX KpaiHaX IHCTUTYI[IOHAJIbHA CHCTEMA JOTJIAY 3a PI3HUMHU IpylaMH KII€HTIB,
Ta JAITbMHU 30KpeMa, MOTepIIiia CyTTEBUX 3MiH Y cepeinHi XX CTOMITTS, OCHOBHUMHU PUYMHAMHU
AKUX Oynu: Hee()eKTUBHICTh BHUKOPHCTAHHS KOLITIB Ha YTPUMaHHS KOPHCTYBauiB MOCIYT B
BEJIMKUX 1HCTUTYIISAX; HEBUCOKA €(EKTUBHICTh HaJJaHHS MOCIYT (HIBEIIOBaHHS 1HIUBIIyaTbHUX
noTped, po3paxyHOK Ha 3arajbHO CTaTUCTUYHOIO KIIIEHTA); 3JIOBXXMBAHHS IO BIJHOLIEHHIO IO

niTeid 3 OOKy mepcoHally AUTAYMX OyIUHKIB; 3arajbHE pPO3YMiHHS HEraTUBHOTO BILJIUBY
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IHCTUTYLIHHOTO JOTJIANY (3aBAskH BILIMBY 3MI Ha rpoMajicbKy 1yMKY).

[TpakTUYHO CKpPi3b HUHI CIIOCTEPIra€ThCs TEHACHIIIS PO3BUTKY CIMEHHUX (OPM JOTISIY 32
JIITBMH SIK CKJIQJ0OBOI MPOIECY ACITHCTUTYIIATI3allli, SKUHA IPYHTYEThCS HA PO3YMIHHI TOTO, IO
JIOAU HE TMOTPEOYIOTh MOCTIHHOTO AOTJISAY y CTalioHApHOMY 3akiaai abo MOXYTh OTpUMATH
fioro y ciyx06ax B rpoMaji/3a MiciieM MpoKMBaHHS (B ¢iM’1). 3aralbHOMPUHUHSATOIO B COIIJIbHIN
po0OOTI € TOuyka 30py, IO CTaIlilOHAPHI/IHCTUTYIINHI (OpMHU OIKKM HE € HaHKpaluMmu s
quTuHU. lle nmepexkoHaHHs clipaBeUIMBE HaBITh JUIsl PO3BUHYTHX KpaiH 3axigHoi €Bponu Ta
Amepukd, ne yMOBH TmepeOyBaHHS y CTaliOHApHUX (PE3UIACHTHUX) CIy)K0axX MaKCHMallbHO
HAOJMKEH1 0 TOMAIHIX, a TIEPCOHAN € JOOpe MiArOTOBICHUM. Y 3aXiIHIi CHCTEeMI MKITyBaHHS
3a JITbMU-CUPOTaMU IIe€peBary HaJalTh TUMYAaCOBOMY [JOMIALY B HEpIAHUX CIM sX,
YCHHOBJICHHIO TOILO.

Bapto 3a3naunTH, 0 ChOro/HI y 3axigHuX Kpainax, 30kpema y CLIA ta BenukoOpuTanii,
HE 3aJIMIIMIOCS JAWUTSYMX OYAWHKIB y TpamulidiHOMy po3yMiHHI. JliTH BHXOBYIOTBCA Y
npuitoMHuX ((pocTepHUX) ciM X, B pa3i MOTpedr — TUMYACOBO MepedyBaloTh y peadiiTaliiHuX
LIEHTpaX, OTPUMYIOTh KOHCYJbTATUBHY Ta 1HINIY JOIOMOIU Yy COLIaJbHUX CIYK0ax 3a MicueMm
PO>KUBaHHS.

Hanpukman, ams maiTei ske, sSKi 3a3HaIM BAKKHX ICHXOJOTIYHHX TPaBM Ta MOTPEOYIOThH
TUMYAcOBOTO a00 TPUBAJIOrO BiJOKPEMJICHHS BiJl POAMHH, ICHYE MOKIMBICTh HepeOyBaHHS y
3aKJIafiax TUMY “TPYNoBUX OyIMHKIB”. YHaCHiJOK TPHUBAJIUX 3JO0BXHBaHb YM HEA0aJIOro
CTaBJICHHs OaTbKIB, KOPEKI[isl MOBEAIHKM TAaKUX JIT€H BMMAara€ iHTEHCHUBHOTO TEPaNeBTUYHOIO
BTpPYYaHHs, K€ MOK€ 3a0e3MeunTH MYJIbTUIUCIUIUIIHApHA KOMaHAa npodecioHaliB Ha 0a3i
rpynoBoro OyauHky. Tak, miciis HarpaBieHHs AUTUHU 10 3aKjIaay, WIEHH KOMaHau (10 CKIaay
SKOI MOXYTb BXOJWUTH IICHXiaTp, COLIAJIbHUN MpPaLiBHUK, Y4YUTeNIb, NexiaTp, IUTIUUMI
NpaliBHUK, MCUXOTEPAINEBT, IOPUCT, IHKOIM — CBALICHUK Ta OaThbKW) IMPOBOJATH IMEPBUHHE
OLIIHIOBAaHHS MpoOJeM Ta NoTped AUTHHH, Ha MIJCTaBl SKOTO CKIAAA€ThCS IUIaH BTPYYAaHHS IS
KO)KHOT JAuTHHU. Opi€eHTOBHUM TepMiH peanizalii MmiaHy BTpyYaHHS — TpU MicCslli, Xxoya s
NEeSIKUX JITeH, SKUM HEOOXIJHO TPUBAIMK Yac JUId PO3BUTKY MEBHMX HABHUYOK YU 3JIaTHOCTI
KOHTpPOJIIOBAaTH BJIACHY TOBEIIHKY, BIH MO)Ke€ OyTH MOAOBXKEHHH 10 poky. Ilo 3akiH4YeHHIO
BHU3HAUEHOT0 TEPMIHY KOMaH/ia OLIHIOE 3MIHM Ta PEe3yJIbTaTH BTPYYaHHS, MiCJs YOrO0 BUHOCHUTH
pilIEHHS PO NOJAJIBIILY JIOJI0 AUTHHH.

VY BenukoOpuTaHii 33711 ONEpeKEHHS Nepeaadi AUTHHH i1 OMIKY 3aKJIafiB COLIaNbHOI
JOTIOMOTHY TIEPEBaXKa€e MPaKTHKa Ha/laHHs BCEOIYHOT MIATPUMKH CiM’i. Y CHUTYaIlil HEMOKIMBOCTI
nepeOyBaHHsI JTUTUHU y OIOJIOTIYHIA pPOAMHI BOHA MOXe€ OyTH BCHHOBJIEHOI, MPOTATOM

BU3HAYEHOT0 4Yacy, BUXOBYBAaTHCS y (OCTEpHIA CiM’i UM Ma€ MOXIJIMBICTh NMPOXKUBATH Y
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HEBEJIMKOMY 3aKjaji TUMYacoBoro mepeOyBaHHs. Kpu3zoBuMm poawHam, sSKi MalOThb THUMYACOBI
TPYAHOL, OPUTAHCHKUMH COI[AIbHUMU CIYKOaMHU MPOMOHYETHCS MOCIyra KOPOTKOYACHOTO
(kiTpKa MICAIIB) AOTJISAAY 3a MIThbMH BikoM Bix 11 g0 17 pokiB 3 MOMJIMBICTIO TTOBEPHEHHS
JUTUHH 10 010J10T19HOT ciM 1. SIKIIO poarHa HE MOKE MOI0JIATH TPYAHOIIl, TUTHHA TIEPEAAETHCS
y (OCTEepUHTOBY CIM’I0 32 YMOBU KOHTAaKTYBaHHs 3 OaTbkaMu i 30€peeHHs IXHIX MpaB 100
TUTUHU. BrpoBamkeHO TakoX JOTJsA[ B HaA3BUYaWHUX (KPUTUYHHX) CUTYalisX, KOJU
HEOOXITHO TEPMIHOBO 130JIFOBaTH JUTHUHY BiJl HEraTMBHOTO BIUIMBY ciMm'i. Tak, moOKH
BUPILIYETHCS MUTAHHS PO MOJAIBITY JOTI0 AUTUHU, BOHA KUJIbKA THIB Y THIKHIB 3HAXOJUTHCS
I OIMIKO¥O 1HIIOT CiM'T.

3akyiagu TUMYacoBOTO TepeOyBaHHsS pO3TAIIOBaHI y TPOMaji, /6 YMOBU MaKCHMAabHO
HaOMMKeH1 10 aomamHix. Tak, IITH MalTh MOKJIMBICTh: HaBYATHUCA y IIKOJII, CaMOCTIHHO
IUTAaHYBAaTH CBi JIeHb, TOTYBaTH XKy Ha CBIi CMakK, BUPIIIYBaTH CBOI MOOYTOBI mpoOiemw,
OTPUMYBATH IHAMBITyaJbHY JIOTIOMOTY Ta MIATPUMKY 3 OOKY (axiBIiB.

Takum uMHOM y comianbHii poOOTi BiAOYBCS mepexia Bifg ieil KOIEKTUBHOIO BUXOBAHHSA
niTel, mo30aBiaeHUX O0ATbKIBCHKOTO MIKIYBAaHHS, IO BIIPOBAKEHHS 1HAMBIAYAIbHUX MIAXOJIB 1
cimeitHux Qopm BuxoBaHHs. OmHak B YkpaiHi TpaHcdopmamis (HaxoBuUX JepKaBHOI CHCTEMH
OIIKH Ta MIKIyBaHHS HAJ JITbMH, IO 3aJUIIMINCS 0e3 JAOTisay OaThbKiB, BiIOYBA€THCS JOCUTH
MOCTYIOBO, X04a i anpoOyroTbcs HOBI (POPMHU 1 METOIU MIATPUMKH KPU30BHUX Ta MPUHOMHUX
ponun. I[losiBa HOBHX Mojeneill comianbHOI POOOTH 3 MITBMH BHUKJIMKAaHA HEOOX1IHICTIO
BUKOPIHEHHS CHCTEMH CTaI[iOHAPHOTO JOTJISIY 3a JIThbMH, HaMaraHHSIMH TIOKJIACTH Kpai
CTpPaKJIaHHSM, JyXOBHOMY 3YOOXKIHHIO Ta BTpaTi JIFOJICBKOTO IMOTEHIIaNy, SIKI € HEMHHYYUM

HACJIIJIKOM 1HCTUTYIIIOHAI3aIli] TiTeH.

3.7.5. Ilpuxnadu dianvnocmi couianbHux cayxnco

MoskHa HaBeCTH KIJbKa LIKaBUX B3IpLIB POOOTH YKPaiHCBKHX COILaJbHUX CIYXKO 3
JIITBMH-CUPOTaMU Ta ITbMHU, IO 3aJUIIMIIMCAS O3 TMIKJIyBaHHS OaThKiB, a TaKOX MO0
3an00IraHHs JUTAYIN O€3 0TI JHOCTI.

[Tpuknagom iHAMBIAYadbHOI poOOTH 3 BHXOBAHIIMH IUTAYMX OyIUHKIB, 0a30BaHOi Ha
ypaxyBaHHI IOTpeO KOXKHO1 JUTHHU, MOke OyTu nporpama “Iliarpumka aiteil, siki BUXOBYIOTHCS
y IHTepHATHUX 3aKianax’ OmaroxaiitHoi opranizamii “CouiajgbHa cay:xoa “Bidanin”, ctBopeHoi
1998 poky. Ilporpama mnepenbauyae HagaHHS (iHAHCOBOI, MaTepialibHOI, TMCHUXOJIOTTYHOI Ta
COLIANbHOT JTOMOMOTH JITSM BU3HAYCHHX AUTAYUX OyAWHKIB Yy M. BiHHUIM Ta BiHHUIBKIN
o0racTi Ta 31HCHIOETHCS 32 HACTYITHUMH €TaraMu:

1) xomnnexche oyinosanns nomped OumuHu, SIK€ 3IIACHIOETHCA KOMAHIOK, IO

302



CKJIQJIA€ThCS 3 MPEACTABHUKIB TUTSYOro OYyIMHKY (IUPEKTOp, BUXOBATEIb I'PYMH, MCUXOJOT,
Jmikap) Ta OnaroniiiHOi opraHizamii (comiaJbHMIA TpamiBHUK, Jikap). [Ipu ormiHoBaHHI
BpPaxOBYIOThCSI MOTPEOM y OAA31; JOJATKOBOMY XapyyBaHHI; MEAMYHIN JOMOMO31 (JTIKyBaHHS
cneunivyHOi XBOpOOH, orepallis); HaBUaHHI Ta PO3BUTKY KOHKPETHUX 3/110HOCTEH; COLiaIbHOMY
Ta IOPUANIHOMY CYIPOBOJII (3HAYHA KUTBKICTH JIiTeH HE MAIOTh CTATyCy CUPOTH, X04a € TAKIMH,
110 1M030aBJIsi€ IX MOMJIMBOCTI BUXOBAHHS y POJIMHI YCUHOBUTENIB, TAKOXK IpaBa KOPUCTYBATUCS
BIJIMOBITHUMH JIONTIOMOTaMH Ta MiJIbraMu);

2) nowyk cnoucopa, SKMWA 3IIMCHIOETHCS MpAIliBHUKaMHU OJIaroJiiiHOT opraHizarii.
[ToreHuiiiHMMU CHOHCOpPaMH MOXYTb OyTH SK TpOMaJsiHH YKpaiHU Ta IOPHIWYHI OCOOH,
3apeecTpoBaHi B YKpaiHi, TakK 1 MpeJCTaBHUKH 1HIINX KpaiH,

3) madammna niompumxu Ta BIACTEKEHHS 3MIiH (SKIIO CIIOHCOpA 3HAMICHO, i3 HUM
CKJIaJaf0Th MHCHMOBY M YCHY yroJy IpO TepMiH Ta YMOBH HaJaHHsS JONMOMOTH. Bromker ms
KOXHOI JTUTHHH CKJIAA€ThCS MIOMICALS YH IIOJBAMICAI, MOPSIOK BUKOPHUCTAHHS KOIITIB
BHU3HAUYAETHCS Ta KOHTPOJIOETHCS KOMaHAow mpodecioHaniB. CollialbHUN Ta IOPUIAWYHHIA
CYIIPOBi 3MIMCHIOETHCS MpaliBHUKAMHU OJjarofiifiHoi opraxizaimii. YieHn KOMaHAU CHUTBHO
BIJICJTIIKOBYIOTh 3MiHH, SIKi BiJIOYBAIOTHCS 3 JUTHHOIO BHACIIIOK KOMIUICKCHOI JJOTTOMOTH).

Bapro 3a3HaunMTH, MO TATPUMKA B MEXaX IHCTUTYIII HANAETHCS THM [IiTSAM, IIAHCH
NOBEPHEHHSI SKUX J0 OIOJOriYHMX POAMH YU BHMXOBAHHSA Y pOJUHAX YCHHOBHUTENIB €
HeBeNMKUMHU. Taki JITM BU3HAYAIOTHCS CHUIBHO AMPEKTOPOM 1 BHXOBATeNeM 3akiajgy Ta
COIlIaJIbHUM TIpPAIIBHUKOM OyaroaiiiHoi opranizamii. JiTé kK, $KI MaloOTh NOTEHIIIHY
MOJKJIMBICTh TOBEPHYTHUCSA 10 O010JI0TIYHOI pOJMHU OepyTh ydacTh y Iporpami peiHTerparii
JUTHHU Y O10JIOTIYHY POJIMHY UM POAMHY HAHOIMKIMX POJIUYIB.

[Ile ogHa mporpama, IO peai3yeTbess B LIl cimyx0i, Mae Ha3By “PeinTerparis HiTeH,
no30aByieHNX OaThKIBCHKOTO MIKJIyBaHHS Ta iX poauH”’. Bona posmouata 2001 poky i Mae Ha
MeTI TIOBEpHEHHS AiTeH 3 nBoX OynuHKiB BiHHUIN Ta BiHHUIBKOI 00s1acTi A0 iX O01070TTYHUX
POJIMH, SKIIO LI€ HE CYIepeunTh IIpaBaM Ta iHTepecaM aitei. L mporpama ckiagaeTbes 3 HU3KH
eTariB:

1) miaroroBka mepcoHANy 3aKiaay A0 PoOOTH 3 ciM’simu aiTeit (poboTa 3 mparliBHUKAMH
IUTSYUX OYIMHKIB 3A1MCHIOBANacs y BUIVIAMI 1HAMBIAYaJIbHUX KOHCYJBTALlld Ta TPYHOBHX
3yctpiuet. [lig yac ocTaHHIX NPOBOAMIMCS TPEHIHTM HAa TEMHU JAUTAYOI IMPHB A3aHOCTI Ta
HACIIIJIKIB MaT€PUHCHKOT JIepuBallil y paHHbOMY Billi, ICUXOJOTIYHOTO PO3BUTKY JUTHHU TOILO;
a TakoXX OOTOBOpEHHS BUMAJKIB AiTeld. Bapro 3rajaTé mpo THIIOBE HETaTHBHE CTaBIICHHS
MPAIiBHUKIB TUTSYMX OYJUHKIB O MaTepiB, sIKI MEPEIal0Th AITEH Ha BUXOBAHHS J0 MOIOHMX

3aKJa/iB. [CHyIOUI CTEpEOTUNN Yy CYCIUIBCTBI, Ta Y CEpelOBHII OyIMHKY 30KpeMa, 3aBa)KatoTh
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MEePCOHANTY AWTIYMX 3aKJaiB BIPUTH Yy TMOTEHLIMHY MOMJIMBICTh MaTepiB 3MIHIOBATHCS.
IcHyrOTB, TakoX, 1HIII TPUYUHHM, 32 SKUX MPAIIBHUKA HEOX0YE CIPUHUMAIOTH 1IC0 peiHTerpartii
nited Ta OatekiB. Hampukian, ¢iHaHCYBaHHS AWTAYOrOo OYAMHKY 3alIeKUTh BiJl CTYIEHIO
YKOMILUIEKTOBAHOCTI 3aKJIay);

2) BU3HAYEHHS JITEH, SIKI MOTEHIIHHO MOXYTh MMOBEPHYTHCS 1O OiOJOTIYHUX POJIHH, 3a
YMOBH HaJlaHHS OCTaHHIM IpodeciitHoi comianbHOoi Ta (GiHAHCOBOI JOTIOMOTH;

3) ormiHOBaHHS MOTPEeO TUTHHU Ta POAMHHU (OLIHIOIOTHCS MaTepiaabHO-TIOOYTOBI YMOBH, B
SIKUX MPOYKUBAE POJIMHA, MOPAIBHO-TICHXOJIOTIYHUH KJTIMAT, MOTHBAIIIIO 10 BUXOBAHHS JUTHHU Y
ponuHi, MOTpedr y (piHAHCOBIM JAOMOMO31, TICHXOJIOTIYHIN MIATPUMIl, HABYaHHI TOIIO, 3T0JIOM
CHUIBHO 3 KIEHTAMH CKIIQJA€ThCS TUIAaH BTPYYaHHS ),

4) pobora 3 peinTerpamii JTUTHHH Ta POJUHH (32 JOIIOMOIOK COLIAJIBHOTO IMpalliBHHKA
pOIIMHA CTBOPIOE MEPEXKY IMiATPUMKH; (haxiBeIb 31HCHIOE JOOMOTY y MPEICTAaBICHHI IHTEpECiB
TUTHHHA Ta 0AaTHKIB Yy JIep)KaBHUX 1 HEIEP)KaBHUX YCTAHOBAX Ta CIIy:K0ax);

5 cormianpHuU CyMpoBia (3AIHCHIOETECSA 3 MOMEHTY MOBEPHEHHS TUTHHHU 10 POIUHH i
TPHUBAE BIPOJOBXK MIBPOKY UM POKY 3aJIE€KHO BiJl IHAUBITyaTbHUX MOTPEO).

[ammM gocBimom € peamizamiss mpoekty “CTBOpPEHHS peiHTErpaliifHOro MaijgaHduka
MOBEpHEHHSI JiTel, mo30aBIeHNX OaTbKiBCHKOIO TIKIyBaHHSA, JO OI0JOTIYHUX POJAUH
[TpodinakTka paHHBOTO COLIANBFHOTO CHUpITCTBA” OnaroniiHOIO opraHizamico “Hanisa Ta
SKUTJIO 1J1s1 JAiTel”. Y MexaX MPOEeKTy CTBOPEHO TPHU OCEPEAKH PEIHTETpalliitHOr0 MalaHIuKy
Ha 0a31 aKylIepchbKOro Ta JUTAYOro BUAIIICHHS JiKapHi iM. JlyHauapcbkoro y XepcoHi, a TaKox
y XepcoHChKOMY OOJacHOMY OYIWHKY IUTHHU. 3aBJaHHSIMHU OCEPEAKIB €: TPOBEIACHHS
MICUXOJIOTTYHOT pOOOTH 3 MOPOIIISMHU, SIKI BIIMOBMIIUCS BiJl BUXOBAaHHA IONHO HapOIKEHUX
JiTel, a TaKoXX CTBOPEHHS MOXXIIMBOCTEH N7l BIABIAYBaHHS AUTWHU Yy JIIKapHI Ta TUTIIOMY
OyIMHKY 11 MaTip 10 Ta HAMOIMKYMMHU POJIUYAMHU, TAKOK poOOTA MO TIABUILIEHHIO MOTHUBAIIII 710
MOBEPHEHHS TUTUHU fo/10MYy. [Ijist iiboro Ha 6a3i JIiKapHi Ta IUTSY0TO OyIMHKY Oysi0 00JagHaHO
creuiajgbHi KIMHAaTH 3ycTpiueid poOIMHM 3 JAWTUHOW, J€ CIHUIKyBaHHsA BigOyBajocs Y
HEBUMYIIIEHOMY CEPEIOBHIIIL; TAKOXK HAJABATHCS KOHCYIbTAIlli ICUXOJIOTa.

HenTpu couiaibHMX CaOy:k0 A1 MOJIOAI TaKkoX 3alydyeHl J0 opraHizauii HaJaHHS
JIOTIOMOTH JIITSIM, IO 3aJIUIIMIMCA 0e3 mikiTyBaHHs OaTbkiB. Hampukian, Ha «TeneoH T0oBIpU»
TepHOMNBCHKOTO 00JIACHOTO IIEHTPY COI[IAIbHUX CIIYXO Ui MOJOJI 3BepHYJAcCh AIBUMHA, KA
posmnoBina, mo ii noapyra K., 12 pokis, norpanuia B ckiaany cutyanito. Maru K. Buixana Ha
3apoOITKM 3a KOPJOH 1 MOMpPOCHJIAa AOTJIAJATH 3a JOYKOI CBOIO 3HAHOMY, KOTpIH pEryispHO
BHCHJIAJIa KOIITH Ha yTPUMaHHS JIBYMHKH ¥ IUIaTHIO 3a ii morisa. Llg TmMyacoBa omikyHKa

BUSIBIJIACH JIFOJIMHOIO €MOLIIHO XOJIOHOIO 1 )KOPCTOKOI0 y ToBokeHHI. Tomy K. cTpaknana
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Bi Opaky m00OBI Ta pPO3YMiHHS, y Hei MOTIPIIMBCSA 3arajJbHUM emoriiHuii cran. Jlii
MPaIliBHUKIB COIIAJIBHOI CIIY)KOM TOJISITaay B HaJaHHI COLIAIBHO-TICUXOJIOTTYHOI KOHCYJIbTaIlil
TIH JUTHHI, SKI 3BepHYynacs Ha ,,TenedoH noBipu”. Pazom i3 TuMm BigOysacs 1HIWBiAyaidbHA
pobora 3 K., sika, 30KpemMa, BKJIIOYajga BUKOPUCTAHHS IMPOEKTUBHUX METOIMK ,,HeicHyroua
TBapuHa” Ta ,,Mos ciM’s” IS JOCTIKEHHS 1 BUBHAYCHHS IPOOJIEMH, HAIATOKCHHS KOHTAKTIiB
13 MaTip’ro0, IepeKoHaHHs il y HEOOX1THOCTI IMOBEPHEHHS JIOJOMY, MOJIIMIICHHS] CTOCYHKIB M
MaTip’r0 Ta JOYKOI, IO Mepeadavyano CHiBIPaIo 3 MCUXOJIOTOM 3arajlbHOOCBITHBOT IIKOJIM Ta

BUKOPUCTAHHS METO/IB apTTepallii Ta MCUXOIAPaMU.

BucHoBku

1 Mo nite#, sxi 3anuummincsa 0e3 0aTbKiBCHKOTO MIKIYBaHHSA, BIAHOCSTH: JITEH-CHUPIT,
IiTeH, 1mo30aBieHUX OaThKIBCHKOTO IMIKIyBaHHS, O€3JOTIISIHUX IiTeH (miTei Bymwmii). Brpara
O0arpkiB 200 iX BIJCYTHICTP 3 MOMEHTY HApOJDKCHHS YH Ii3HINIE PYWHYE TCUXIKY, BOJIO,
XapakTep i, IK HACIiJOK, BIUTUBAE HA (DI3UUHUIN Ta IHTENEKTYaTbHUN PO3BUTOK AUTUHU

2. CouianpHa poOOTa 3 MAITBbMH, SKI 3aMUIIAIUCS 0Oe3 OaTbKIiBCHKOTO MIKIyBaHHS,
CIpsIMOBaHA HAa CTBOPEHHS TYypOOTIIMBOIO CEPEIOBUINA, SKE IOTIOMAarae€ TUTHUHI PO3BHBATHCA,
CIPHSIHHS COIliaTi3alii JTUTHHHU, IO IepeOyBae B JEpPKaBHOMY 3aKaji, 3amoOiraHHs IOSBU
Oe3goraaHuX aiTel abo IXHBOT IHCTUTYIIANI3a1li].

3. Bubip mpakTuyHux MeTOJiB poOOTH 3 AITbMH, fKi 3aauIImiIncs 0e3 0aTbKiBCHKOTIO
HiKIyBaHHs, 3aJI€XKUTh BiA: BIKY aiTed; (GopMU BHUXOBaHHS AiTed (KOJEKTUBHOI, I'PYyNOBOi,
IHIMBIIyaIbHOT), Bil OCI0 Ta opraHizailiii, ki Mpalio0Th 3 IIE€I0 TPYIOI0 ITeH. Y collianbHIN
pob6oTi BiOYBa€ThCSA TMOCTYNMOBHM Mepexiyy BiJ 1€ KOJEKTUBHOTO BHUXOBAaHHSA [ITEH,
no30aBieHNX OaThKIiBCHKOTO MIKITYBaHHS, 10 BIPOBAKEHHS I1HAMBIIYyalbHUX MIAXOMIB 1

ciMelHuX (popM BUXOBaHHS.

3anuTaHHs 1A caMoNepeBipKH

1V yomy nmonsrae BIAMIHHICTb MIXK TTIOHSTTSIMU ,, TATHHA-CUPOTA” Ta ,,TUTHHA, 1110
3anummiacek 6e3 mkinyBaHHs 0aTbkiB”? Koro BBaXaroTh ,,COllIaTbHUMH CHPOTaMU’?

2. Yum Ou Bu nosicHuny 3poctaHHs B YKpaiHi KUIBKOCTI JITEH, sIKi 3aIMIIHIUCS 0e3
0aTbKIBCHKOTO MIKITyBaHHS?

3. Slkwii BmuB, Ha Bamry TymMKy, MaroTh CTaIliOHApHI YCTAaHOBH HA MICUXOJOTTYHUN,
eMOIIiifHMIA Ta coliaabHui po3BuTOK nuTuHU? 11lo Take siBUIIE rocmiTanmizMy?

4. 'Y yoMmy MOKe MOJISTaIU POoJib COIIAIbHOTO MpalliBHUKA Y COL1aIbHOMY CYIPOBO/I

MPUHOMHHUX 0aTHKIB Ta OATHKIB-BUXOBATEIIB IUTAYNX OYAMHKIB CIMEHHOTO THITY?
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5. SIxi popmu poOOTH 3 BUXOBAHIIMH LIKLI-IHTEpHATIB Bam Bigomi?

6. Y yomy mossirae poJib COIIaIbHOTO MPaIliBHUKA Y TOTIOMO31 JITSM BYJTHUITI?

7. JlaiiTe MOPIBHSUIBHY XapaKTEPUCTHUKY Pi3HUX (POPM OIMIKH TITEH-CUPIT.

8. JSIki mnpukimamu poOOTH COMIAIBHUX CIYKO, IO HAAAKTh JOMOMOTY JITAM, SKI
3anummincs 0e3 mikiayBaHHS OaThKiB, BU MOXKETE HAaBECTU?

9. 3anpomnoHylTe NUISIXH IMO0JaHHS COIIaJIbHOTO CUPITCTBA B YKpaiHi.
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3.8. ConiajbHa po60Ta 3 J10ALMM, SAKi 323HAJIM HACWILCTBA B CiM’1

3.8.1. Hacunvcmeo 6 cim’i sk couianvha npoodiema

[IpoGnema HacuIbCTBA B CIM’1 IHTErpOBaHa B KyJIbTypy 0araTbox cycniibeTs. Lle moHarTs
OXOIUTIOE Pi3HI BUIM MTOBEIIHKHU i Ma€ BaroMi CoIliaabH1 HACTIAKH.

3rigHo 3 3akoHoM Ykpainu «[Ipo nomnepemkeHHs HACUIbCTBA B CIM’1», HACHIIBCTBO B CIM’1
pO3MIISINAEThCS K  “Oyab-siKi yMHCHI [ii ()I3UYHOTO, CEKCYalbHOTO, TICHXOJIOTIYHOTO YH
€KOHOMIYHOTO CIIPSIMYBaHHSI OJTHOTO 4Ji€Ha CIM’i 1O BIIHOIIEHHIO JI0 1HIIIOTO 4YjeHa CiM’1, AKIIO0
i Aii mopyuIyroTh KOHCTUTYILIHHI MpaBa i cBOOOAM 4ieHa CiM’i K JIOAWHU Ta TPOMaJSHUHA 1
HAHOCATh HOMY MOpAJIbHY MIKOJY, IIKOAY HOro (i3MYHOMY Ta ICHXIYHOMY 310pOB’I0”.

Buninsarors dhizuune, cekcyajbHe, IICUXO0JI0rYHe, EKOHOMIUYHE HACUIIBCTBO B CiM 1.
JI ’ y ’ B
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Di3uune HACUILCMEO — YMHUCHE HAHECEHHSI OJHHM WICHOM CiM’i 1HIIOMY 4YJeHYy CiM’i
no001B, TIIECHUX YIIKOJDKEHb, II0 MOXE MPHU3BECTH YU MPHU3BEJIO J0 CMEPTI MOCTPAXKIAIOro,
nopyIieHHs (i3UYHOTO UM TICUXIYHOTO 370pOB’ S, HAHECEHHS IITKOAM MOT0 YeCTi Ta T1THOCTI.

CexcyanvHe Hacunbcmeo — TPOTUIIPABHE TOCSATAHHS OJHOTO WieHa CiM’i Ha cTaTreBy
HEJOTOPKAHICTh 1HIIOTO YieHa CiM’1, a TAKOX JIii CEKCYaIbHOTO XapakTepy IO BiIHOIICHHIO JIO
HEMOBHOJITHHOTO WIEHA CiM 1.

Ilcuxonozciune Hacunbcmeo — HACWIBCTBO, IMOB’SI3aHE 3 JI€I0 OJHOrO wieHa ciM’i Ha
NCHUXIKY IHIIOrO 4ieHa CciM’1 [UIAXOM CIIOBECHHX 00pa3 4YM TMOrpo3, IepeciiayBaHHs,
3aJKyBaHHS, SKAMH HaBMUCHO CHPUYHMHSAETHCS €MOLIMHA HEBIIEBHEHICTh, HE3ATHICTD
3aXUCTHUTH ceOe Ta MOKe 3aBJlaBaTUCs a00 3aBAAE€ThCS IKO/AA ICUXIYHOMY 3/I0POB’IO.

Exonomiune nacunbcmeéo — ymucHe 1030aBJIEHHS OJAHMM 4YJICHOM CIM’1 1HIIOTO 4ieHa
ciM’1 JKHTHa, 1K, OJIATY Ta 1HIIOrO MaifHa YW KOINTIB, HA SKI MMOCTPAXTATUN Ma€e rependavycHe
3aKOHOM TIPaBO, II0 MOXE MPHU3BECTU JI0 HOTO CMEpPTi, BUKJIMUKATH MOPYHMICHHS (i3UIHOTO UM
MICUX1YHOTO 37I0POB 4.

[Ilonqo HacuiabCcTBa Haa AITBMH B CIM'i, TO B MPaKTHI[l COMIAJIbHOI POOOTH YACTO
BUKOPUCTOBYIOTh TOHATTS ‘JKOPCTOKE TIOBO/UKEHHS 3 IiThbMH . | OKpiM i3uvHOTO,
IICHXOJIOTIYHOT0, CEKCYaJIbHOTO Ta €eKOHOMIYHOTO HACHJILCTBA 1HKOJIM BUJUISAIOTH e i Hedbare
cmasnenHs 00 OumuHu — BIICYTHICTH 3 OOKy OAaThKiB HaleXHOro 3a0e3ledyeHHs YMOB,
HoTpiOHUX Ui 3J0POBOTO PO3BUTKY JAWTHUHHM, LI0O BKJIKOYAIOTh HAsBHICTh JOCTaTHHOTO
Xap4yBaHHs, OJSTY, XXKHUTJA, BUXOBAaHHS], OCBITH, MEIMYHOI JONOMOTH; a TaKOX BIJICYTHICTb
yBaru, 3aJMINCHHS JWTHHH O€3 HarisAay, BHACIIJOK YOTO BOHA MOXE CTAaTH  JKEPTBOIO
HEI[aCHOTO BHMAAKYy. Moyke BUHHMKATH SK depe3 00’ €KTHBHI NMpUYMHU (OiTHICTH, MCUXIYHI
XBOpOOU OaThKiB, iX HEJIOCBITYEHICTH), TaK 1 0€3 HUX.

SIKII0 TOBOPHUTH NPO HACHIIBCTBO HAJ JIIOJBMH JITHHOTO BiKY, TO O HBOTO BiJHOCATB:
BIJICYTHICTh MEJUYHOI JOIOMOTH, IOTaHe XapuyBaHHS, HACWJIbHUIbKE BIJIOKPEMIJICHHS Bij
IHIIKMX YWIEHIB POJMHH, IPUBJIACHEHHS IXHIX Tpoiiel un pedeid. Haciinkom ycix mux aid Moxe
CTaTU 3arpo3a >KUTTIO i 3A0pOB’I0 JIITHBOTO WieHa poauHHU. Haii’opcTokill akTH HacCHIIbCTBA
Ha0yBarOTh (POPMHU HABMHCHOTO 3aBJIaHHS 30MTKY UM MTOKAJTIYEHHS.

Oxpeciroroun Mpo0JieMy HACHIBCTBA, BAXJIMBO KOHCTAaTYBaTH, IO HACHIBCTBO - II€
SBUILIE, SIKE BUHUKAE 3 MISUIBHOCTI JIOAWHM. Ilpu 1bOoMy, 1HKOJM HarojoumyrooTh Ha TOMY, IO
HAaCUJIbCTBO MOXKHA PpO3IJISAATH 1 SK HposiB Oe3aisimbHOCTI. [IpHKIagoM IbOrO MOXKYTh
CIIyryBaTH BUIIAQJKH HEHAJaHHS IOTMOMOTH JIFOJIMHI, sika il moTpeOye, IrHOpYyBaHHs, Hemdae
CTaBJIEHHS 10 AWTHHH, JIOJWHUA TOXWUJIOTO BIKYy Tomo. Taka AISUTBHICTE 4M OE3MIsUTbHICTD

XapPaKTCPU3YETHCS ICBHUMU BJIIACTUBOCTAMMU:
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- YMUCHICMb: HACWIbCTBO 3aBXKIM CIPSMOBAaHE Ha JOCATHEHHS IEBHOI 1, BOHO €
HACJIIKOM IIPOIyMaHoi 11ii, TOOTO, HE € BUMIAJKOBUM;

- nopyweHHs npas ma c800600 IHWOi MOOUHU: HACWUIBCTBO 3aBXKIM OB si3aHE 3
MOPYUICHHSM SIKUXOCh IPaB 0COOMCTOCTI a0 rpymnu ocid;

- HU3bKULL PiBEHb CaMO3axucmy: MK yJaCHUKaMU HAaCUJIBHHMIIBKHUX Jii MPHUCYTHI Pi3HOTO
poay mepeBaru: ¢izudHa cuia (YOJIOBIK IIOAO IPYKUHH, OAaThKH IIOAO AITEH, TOPOCHi 100
JIFOJIeH TTOXHMJIOTO BiKY), BIKOBI IepeBaru (0aThKiB 10,10 AITEH);

- cnpuyunents wkoou (Hi3MIHOT, MOPATTBHOT).

KonuenTyanbHe OCMUCIIEHHS ““HACHIIBCTBA B CIM’1” IEMOHCTPY€ HasIBHICTh PI3HHUX aCIIEKTiB
[BOTO SIBUIIA, 30KpEMa:

—  EeTamHICTh YM LUKIIYHICTE;

— 3JaTHICTH O TOBTOPEHHS;

—  3JaTHICTH JJO OCWJICHHS (KOKEH HACTYITHUH aKT € O1IbII 3arpO3JIMBUM ISl )KEPTBH);

— € eeKTUBHHUM, IIBUJKUAM Ta HAMEHII BUTPATHUM 3aCO00M JTOCATHEHHS PE3yJIbTaTYy;

—  BIAMOBITAJIBHICTH 3aBXK/IU € HA CTOPOHI KPUBIHUKA, HE3AJICKHO BiJ] TOTO, K1 Jii YUHUTH
TOMH, XTO 3a3Ha€ KPUB/HKEHHS (KEPTBa);

— ICHYBaHHSA TICHHX €MOIIMHUX 3B’A3KiB MK KDUBIHUKOM Ta 5KEPTBOIO, 1[0 MEPEIIKOKAE
3BEPHEHHIO 32 CTOPOHHBOIO JI0IIOMOTO0.

Bynb-K1 4eHN pOJIMHU MOXKYTh CTaTH 00’ €KTOM-KEPTBOIO HACHJIbCTBA B CIM’1. MokHa
KOHCTaTyBaTH 11’ SITh TUIIIB CIMEHHOI JKOPCTOKOCTI:

- YOJIOBIKa IO BIIHOIICHHIO JI0 IPYKUHH, Y1 HABMAKH (TaK 3BaHE MOAPYKHE HACHILIA);

- 3 00Ky 0aTbKiB 110 BITHOIICHHIO 70 JIITEH;

- JIiTeH 1 OHYKIB MO BIIHONIICHHIO JI0 MPECTAPIINX POAHUIB;

- CTapIIMX JITeH 00 MOJOALINX;

- OJIHMX YJIEHIB CIM’T IOJO 1HIIHX.

BapTo 3ayBaxxuTH, 110 cami KepTBU HACWJLIS CXWJIbHI MPUXOBYBAaTU CBITYEHHS Ta (haKkTH
HacCUJIbCTBA Ta 3j0BkMBaHHA. [loniOHa moBemiHka MoXe OYyTH 3yMOBJIEHA HACTYITHUMH
IPHYUHAMM:

— JKepTBa MOKe OYTH 3aJie)kKHa BiJl HACHJIFHIKA B CBOIX OCHOBHHX JKUTTEBHX MOTpedax, Mo
OB ’s13aHi 3 il BHKUBAHHSM;

— CTpax nepeJ NOCUIIEHHSIM HAaCHIIbCTBA;

— CTpax 3alMIINTH JOMIBKY Ta OyTH MEepEMIIIeHUM y CTaIlllOHApHUHN 3aKIaj;

— JKepTBa MOXe pHUITMaTH Ha ceOe BIAMOBITAIbHICTH 3a TOBEAIHKY HACHJIbHUKA, BITUyBaTH

COpOM YW HNPOBHUHY 3a BUXOBAHHSA NOYKHU YU CHUHA, SIKl YMHATH HACHIBCTBO 4YM IOOJIAKIMBO
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CTaBIATHCS 10 BUNAJIKIB HACHJILCTBA 3 OOKY 1HIINX;

— CTOCYHKH TIPHUB’SI3aHOCTI MOXXYTh OyTW Habarato CHJIBHIIIMMH, HDK Oa)KaHHS BHUUTH i3
CUTYyalli Ta MOKJIACTH Kpail HaCUILIIO;

— cTpax miagatu HeOe3mel craryc ciM’i B TpoMali;

— YABIICHHS TIPO Te€, 1[0 NPUBATHE JOMIHYE B CIM’1 1 CTOPOHHIM JIIOASIM HEMAa€ CIpPaBU J0
TOTO, IO BiI0YBAETHCSA MK POJIMYAMHU.

Pazom 3 tuM, 70 % BCiX KepTB BaXXKHUX HACHJIBHUIBKUX aKTIB y CIM’i CTAHOBJSTH KIHKH 1
IUTH.

OdimiitHa cTaTHCTHKA CTOCOBHO JOMAIIHBOTO HACHIIBCTBA HE BiOOpa)kae peanbHy KapTUHY,
OCKUTbKU OLIBIIICTh KEPTB HE 3BEPTAETHCS 3a JOIMOMOTrOI0 JI0 OpraHiB BHYTPIIIHIX crpas. 3a
JaHUMH OIMUTYBaHb, HACWJIBCTBO B YKpaiHChKill ciM’i — JOCUTH TMOIIMPEHE  SBHIIE.
Corionoriuni JOCTIKeHHS cBiq4aTh: 68 % KIHOK y KpaiHi MOTepHaroTh BiJ 3HYIIAHb Y CiM’i, B
tomy uucii 20 % — sk mpaBmwiIo abo gacto” (Haitdacrime — 1ie mo0oi 3 00Ky dosioBika), 50 %
JKIHOK 3a3HaBalld CEKCyaJbHUX JJOMaraHb Ha po0oTi, a 8 % 13 HUX — JAOCUTH YaCTO.

3a pe3yabTaTaMu KPUMIHOJIOTIYHMX JOCHIKEeHb, Y 57,2 % ciMeliHO-oOyTOBl1 3JI0YMHU
CYNPOBODKYBAIUCh (PI3MYHUM HACHIBLCTBOM HAJ JKepTBOW, y 18 % — 1iX yd4acHHKH
3aCTOCOBYBAJIM XOJOJHY 30poro. Baptwii yBarm i Tod (pakT, Mo HACHILCTBO B CIM’I HE €
BHUHATKOBOIO MOHOIIONIEI0 YOJIOBIKiB — MUTOMA Bara ocib >kKiHOYOi cTaTi, AKi BUNHUIN 3TOYHHH
Ha 1oOyToBOMY IpyHTi, — 26,3 % .

Ha >xanb, iHpopMmariis npo MacmTabu IIbOTO COIIATBFHOTO 3714 B HAIllli KpaiHi € He 30BCIM
00’ €KTHBHOIO Ta TIOCTOBIpHOI. KpiM TOTr0, BUNIAJKN HACUIIBCTBA CTOCOBHO KIHOK, JITEH, JIto1eH
MOXMUJIOTO BiKY, iXHS MOIIMPEHICTh Ta TUIIOJIOTIS, 3aUIIAIOTHCS, 3A€01IBIIOT0, MPUXOBAHUMU 1
HE 3HAXOJITh BiAOOpakeHHS y craTucThili. OcOOJIMBO 1€ CTOCYETHCS CEKCYalbHOTO Ta

JOMalIIHbBOT'O IICUXOJIOTTYHOTO HACHJIBCTBA.

3.8.2. 3acanvui nioxoou i npunyunu coyiansHoi pooomu

Memoto coyianbroi pobomu 3 BUNIaIKaMU HACUJILCTBA B CIM’1 € Ha/IaHHS JOMOMOTHY YJIEHaM
ciM’1, SIKI 3a3HaJIM HACWUJIBCTBA B CIM’T 4K OyJNM CBiIKaMM IHUX i, y MONEpPEHKEHHI (akTiB
HACWJIbCTBA HaJl HUMH Ta MOJOJaHH1 HACI1KIB HACUJIbHUI[PKOT OBEIIHKH IUISIXOM HaCHa)KEHHS
Ta MATPUMKH, BUKOPUCTAHHS IHTEPBEHLIMHUX Ta KOHCYJIbTATUBHUX CTpaTerid, opraHizalli€ro
0e3MeyHOro  CepefioBUINA, CTBOPEHHS CHOYKO Mepexi MIATPUMKH Ta  (QOpMYyBaHHS
HEHACWJIBHUIIBKOT KYJIbTYpH B3a€MOBIJTHOCHH Y CIM 1.

VY nitepaTypi momMpeHi pi3HI Teopii Ta MIAXOAM MO TMOSCHEHHS NMPUYMH HACHIBCTBA Ta

)KOpCTOKOCTi, 1 Y KOHKPETHOMY BUIIAAKY HCIIPOCTO BUZHAYNTH YNHHUKH HACUJILCTBA.
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Cepen Teopiii 1 MOsSICHEHb YMHHUKIB HACWJIbCTBA HAWYaCTIIE BUAUISIOTH TICUXOJIOTIUHI Ta
comianbHi. [IpUOIYHMKK TICHXOJIOTIYHMX TEOPi 30CEpPeKYIOTh yBary Ha ICHXOJIOTTYHHX
YUHHHUKAX PU3HKY - MEPEelIOBCIM CXHJIBHOCTI JI0 HACWJIbCTBA Y KPUBAHHKIB Ta OCOOJIMBOCTSIX
norepniaux. Teopil comiaabHOI MPUYMHHOCTI PO3TIISAAAI0TH 30BHIIIHI YAHHUKH, IO BIUTUBAIOTH
Ha TOSIBY HACWJIbCTBA, a caMe - KYJIbTYpPHI HOpMH, OiHICTh, 0€3p00ITTs, COIiaIbHA 130JISIIis,
HU3BKUH OCBITHIM PiBEHB TOIIO.

Tax, 6aTbki MOXKYTh OYTH CXUJIBHUMHU JIO0 HCOPCMOKO20 NOBOONCEHHS 3 OlmbMU Uepe3
BXKMBAHHA aJKOTOJIO YHM HApKOTHKIB, IICHUXIYHI pO3J1aad, arpecUBHICTb, BIJICYTHICTh
CaMOKOHTPOJIIO, HU3bKY CaMOOIIHKY. JKOpCTOKE TOBODKCHHS 3 JITBbMH MOXe OYyTH Il HUX
CrocoO0M CaMOCTBEPIXKEHHS 32 PaXyHOK OibIll ciaOkux. JJocmigHUKN JOBOAATD, 10 HASIBHICTD

y 0aThKiB BIIACHOTO JIOCBIAY >KOPCTOKOTO MOBOKEHHS Y TUTHHCTBI € BXKIUBUM (PaKTOPOM

pusuky. ['eHepariifHe BiITBOPEHHS KOPCTOKOTO TTOBOKCHHS IOJIATAE B TOMY, IO OaThbKH

BHUXOBYIOTh JITEH TaK, K BUXOBYBAJIHU iX caMux. J[0o ocoOnmmBoCTEel MiTEH, MO0 MOXKYTh
MIPOBOKYBATH JKOPCTOKE MOBOKEHHSI, BITHOCITh HEJOHOIICHICTh, XBOPOOIUBICTh, HE0AXKAHICTh

TUTUHH. PU3HK )KOPCTOKOTO MOBOKEHHS ICHYE JJIs JiTeH, 3 PI3UYHUMU Y1 PO3YMOBUMHU
BaJlaMH, OCKIJIbKA BOHH € OUIBII 3aJIC)KHUMU Bij] 0ATHKiB, MAalOTh MEHIIIC KOHTPOJIIO HaJT KUTTSIM.
Jlo comiasibHUX (haKTOPiB PU3HKY BITHOCSTH BTPATY MIATPUMKH OZHOTO 3 MOJPYXIKS, HECTady
qacy y Mpamroovynx 0aTbKiB 11 BUXOBAHHS TUTHHH, HU3bKUI PiBEHb OCBITH, 0€3pO0ITTH,
XKUTIIOBI pobnemu. Ha TyMKy TOCTIAHUKIB 1CHY€ 3B 130K MK OIJJHICTIO 1KOPCTOKHUM
MOBO/)KCHHSIM 3 JIIThbMH, HE3aJ0BUIbHI (DIHAHCOBI YMOBHU TPHU3BOAATH 1O

ekcrutyaTarii aitei. Jlo comianbHuX (PaKTOpiB, 110 BIUTMBAIOTH HA )KOPCTOKE MOBOJKEHHS 3
JITHMH, BIHOCSTb TaKi COLIaJIbHO-AeMOrpadiuHi XapaKTepUCTUKU CiMeH K BIICYTHICTb OJJHOTO
3 0aThKiB (HEMOBHA CiM’51), HAIBHICTh MaYyXH YW BiTYMMA.

3aranom, »KOPCTOKE CTaBJCHHs IO MiTed - pe3ynbTaT B3aeMojii 0araThb0X YMHHUKIB, 0
yBaru ciia OpaTd SK KOXHY IUTHHY 30Kpema, Tak 1 i1 OaTbkiB, iXHI TCHXOJIOTi4HI
XapaKTepUCTUKU Ta COILialbHI YMHHUKH, SKI BIUTUBAIOTh Ha ciM'to. KokHa AuTHHA dYacrimie
CTpaXkaae BiJl AEKITbKOX (hOpM HACHIIbCTBA. HacHIIBCTBO Ha/l TUTHHOIO MOXKE TPAIMUTUCH Y Oy Ib-
SKIWA CIM 1, He3aJIEXKHO BiJ HAI[IOHAIBHOCTI, KJIACOBOT MPUHAJICIKHOCTI UM PEJITii.

Hacunocmeo nao owcinkoro 6 cim’i IOSICHIOIOTH, BUXOIIYN 3 TPhOX KIFOUOBUX MITXOMIB: 1)
COLIANTbHO-1CTOPUYHOTO; 2) CUCTEMHO-CIMEHHOT0; 3) 1HINUB1IyalbHO-TICUXOIOTIYHOTO .

3rifHO 3 TEPIIUM MiAXOJOM HACWJIBCTBO PO3IIAJAETHCS K COIlialibHAa TpobiieMa, Mo
BUHUKJIA 4Yepe3 JOMIHAHTHY MO3HUIII0 YOJOBIKA y CYCHUIBHUX BIJHOCHHAX 1 € BaXXIHBUM
¢dakTopoM AMCKpuUMIHaLli oAHOrO 3 ii wieHiB. [Ipy bOMYy MpakTUYHO HEMae MEXaHI3My JUIs

BUKOpIHEHHS I1Ii€i AucKpuMiHalii. be3kapHicTh Hacuuig B CiM’i CTa€ MOJAEIUIIO  TeHACpPHOT
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MOBE/IIHKH, SIKa 3aCBOIOETHCS JITHbMH SK HOPMa 1 BIATBOPIOIOTHCS 3 TMOKOJIHHS B TOKOJIHHS.
3HAYHOIO MIPOIO TaKa MOBEIHKA € HACIIAKOM TPAIUIIHHOTO BUXOBAHHS, NPU IKOMY arpecuBHA
MOBE/IIHKA YOJIOBIKIB PO3TISAIAETHCSA K €IMHHHN CrociO BUpIMICHHs icHyr4nx mpoosieM. Llei
niaxia chopMyBaBcs Ta MOAUISAETHCS MPEACTaBHUKAMH (DEMiHICTCHKOTO PYyXYy.

3a CHCTEeMHO-CIMEHHHM T1IX0JI0M, JTOMAIITHE HACUIBCTBO, YU MOJAPYKHE HACHIBCTBO TAKOXK
MO’KHA PO3TJISAATH SK CHUCTEMY IMOBEIIHKH, METOIO SKOi € JOCATHEHHS BJiaJd 1 KOHTPOJIIO B
ciMeliHuX ctocyHkax. Lle# miaxin GpokycyeThess Ha MOXOKEHH] Ta (hopMax KOH(MIIKTY 1 BUBYAE
0COOJMBOCTI B3a€MO/Iil, AMHAMIKM CHUIKYBAaHHS, MPOLECY BHUPIMIEHHS KOHQUIIKTIB y ciM’i SIK
cuctemi. Pa3zoM 3 TuM, IHIMBIIYalbHO-TICUXOJIOTIYHA TEPCIEKTUBA PO3MIISY MPOOIeMH
HACWJIbCTBA B CiM’1 mepei0ayae akIleHTYBaHHS yBaru Ha HACIiAKaX HACWIBHUIIBKUX iH.

Mo crocyeTbest Hacunbemea HAO M00bMU NOXUNLO20 6iKY, TO TOJIOBHUM IICUXOJIOTIYHUM
YUHHUKOM € 3MiHa pOJIeH 1 3aJIeXKHICTh OaThKIB Bij JOPOCIHX JITCH. Y TOW K€ Yac BHU3HAYCHI
XapakTepHI PUCH KEPTBH, Taki, K MOCTIHHI MPETEeH3il 1 CKaprH, SKi TaKOX MOXYTb CIPHUSITH
YKOPCTOKOCTI.

HacunbectBo B ciM’i Mae comianbHi Hacmigku. Tak, HacHIIA HaJ JKIHKOIO B CiM’T Iie #
NPUHWKEHHS JIFOCHKOI TIHOCTI JKIHKH, SIKE TIEPEIIKO/KA€E 11 BUIBHOMY i aKTHBHOMY PO3BHUTKY
B CYCHUIBCTBiI, a TaKOXX BUXOBHI MPOOJIEMH, TOB’s3aHI 3 SBUIIEM TaK 3BaHOI “‘COIialbHOL
ectadeT”’, KOIU JIITH, SKI CTalOTh CBIIKaMU HACWJUIA B CIM’i, IEPEHOCATh Hajalli OTPUMAHUN
HEraTUBHUI JIOCB1Jl HA CBOE BJIACHE KHUTTSL.

Jitu, sSKi 3a3HAIOTH )KOPCTOKOTO TMOBOJIKEHHS, TIEPEKUBAIOTH TICUXIYHY TPaBMY, BHACIIIOK
SAKOT BOHHM PO3BUBAIOTHCS 3 TIEBHHUMH OCOOHMCTICHUMH, EMOI[IWHUMU Ta TOBEIIHKOBUMH
0COOIMBOCTAMU. Y JOCIIAHUKIB JaHOT MPOOJEMH HE ICHYE CYMHIBY, 110 IEPEXUTE Yy AUTUHCTBI
HACUJILCTBO IOB’si3aHe 3 (POPMYBAaHHAM y MailOyTHROMY NEBHMX OCOOMCTICHUX po3naniB. JiTu,
AK1 3a3HaMu OyAb-SIKOTO BHAY >XOPCTOKOTO TIIOBO/DKEHHS, MAlOTh OUIbIIe E€MOLIWHHUX Ta
MOBEIIHKOBUX MPOoOJIeM, TPYAHOIIIB 3 HAaBYaHHSIM MOPIBHSIHO 3 IITBMHU 13 CIMEH, /1€ HaCUJIbCTBO
BIJICYTHE, OPCTOKE MOBODKCHHS TEPEIIKOMKAE 3I0pOBIM coriamizaii quTuHU. HeraTusHi
HACJIIJIKK >KOPCTOKOTO TIOBOJKEHHSI — MPAarHEHHsI 130JII0BATHUCS BiJ CYCHIbCTBA, MPOOJIEMHU 3
HaBYAHHIM, HE3/JaTHICTh KOHTPOJIOBATH CBOIO ITOBEIIHKY, HEBIICBHECHICTH, ITOYYTTS TPHUBOTH,
THIBY, CTIMKI AUTSYl CTpaxu, MOPYIIEHHS KOHTAKTIB 3 JOPOCIMMH, PO3BUTOK Jenpecii Ta
MOYYTTS HEMOBHOIIIHHOCTI.

CorianpHa poboTa 13 TIOIBMHU, SKI 3a3HAIOTh HACWIJIBCTBA y CIM’1, CIHpaoThes Ha 17€10, 110
KO’KHA JIFOJTMHA MA€ TIPAaBO HA XKHUTTS i Ha Oe3MeYHe CepeIOBHIIIE.

Hanpuxiran, 3aXucT AiTel BiJl HACHILISA IPYHTYEThCS Ha TaKUX 3arajbHUX MTPHHIIAITAX

— yci kpainu, mo parudikyBanu Kousenmito OOH mpo mpaBa auTuHw, 3000B’s13aHi
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JOTPUMYBATHCS 11 CTaTEH;

— JIITK MalTh NpaBo OyTH BIIBHUMH BiJl 3JIa, HACUJIBCTBA Ta PI3HOTO POy EKCIUTyaTallii.
Bonu Takok MarOTh NpaBO MNOBLAOMIISTH JIOPOCIUX NpO OyAb-SKWNH BHIIAJOK MOTaHOTO
CTaBIICHHS JI0 HUX, a iXHI CKapru MOBUHHI OyTH PETENbHO PO3TIIAHYTI;

— caMe JIOpocCii MOBUHHI 3axuIaTv AiTei. J{iTh He HECyTh BIAMOBINATHHOCTI 3a BIACHUI
3aXUCT Ta Oe3MeKy;

— BCI WICHH CYCITUJIbCTBA BIANOBIJAIbHI 3@ 3aXUCT JITEH;

— mpodyecisi COIiaIbHOTO TpaIliBHUKA Ma€ YHIKaJIbHE IMOKJIMKAHHS 3axUINaTH JITeH Ta
CHIPUSATH 0013HAHOCTI TPOMAICHKOCTI PO Pi3Hi (PopMHU HACKUIBCTBA HAJl AITHMHU.

TakuM 4MHOM, CHIBICHYIOTH Pi3HI TEOpii Ta MiJXOIM IO MOSCHEHHS MPUYUH HACHIIbCTBA Ta
JKOPCTOKOCTI, 1 Y KOHKPETHOMY BHUIAJKy HEMPOCTO BH3HAYMTH UYMHHUKUA HACHUIILCTBA. AJie
TOJIOBHEM 3aBJIaHHS COI[IAJIbHUX IMPAIIBHUKIB — JOMOMOITH KJIIEHTaM IOYyBaTUCS B Oe3merli, He

BiJITBOPIOBATH MOJICIICH HACHILHUIILKOT TIOBEIIHKH.

3.8.3. Memoou ma mexuonocii coyianvHoi pooomu

BrnnuB ncHXONOTiYHUX, COLIOKYJIBTYPHHUX, MPABOBUX Ta IHAUBIAyadbHUX (HAKTOPIB,
XapakTep HaCIHiAKiB HACUJIBCTBA B CiM’i, 0OCOOIMBOCTI MCUXIYHOTO Ta (PI3UYHOTO CTaHy JIIOJEH,
AKi 3a3HaJIM HACWIbCTBA, CHENH(IUHI MOTpeOM Ta IHAMBIAYAIbHICTh KOXXHOTO BHUMAAKY
3YMOBJIIOIOTh PI3HOMAHITTS TE€OPETUYHMX IMIIXOAIB, CTpaTeriii Ta Mojeneid poOOTH 3 TaKUMH
KJIIEHTaMH.

CrienianicTd HAarojiomyloTh Ha MOTPeOl NPoQinaKTHKH KOPCTOKOI0 MNOBOMKEHHS.
MixHapoaHi eKCIIepTH BU3HAYAIOTh HACTYIHI (OPMHU 3ar1001KHHUX 3aX0/11B TPOTH HACHIIbCTBA HA
JITHbMU: IEPBUHHI, BTOPUHHI ¥ TPETUHHI.

Ilepsunni 3acobu 3anobicanHsi Hacuibcmeéa HaA0 OimbMu — Jii, CHOPSMOBaHI Ha
1H(QOpMYBaHHSI IPOMAJICHKOCTI I0JI0 HACIHIJIKIB JKOPCTOKOTO MOBOUKEHHS 3 JITbMH Ta 3MIHY
MOBEIIHKM CTOCOBHO BUXOBaHHs aiTel. [Ipuknanamu Takux miil € iHpopmariiitHi kamnasii 1moz1o
HiABUILEHHS IPOMAJICHKOI CBIJOMOCTI, SIKI IPOBOJATHCA K JEPKABHUMH, TaK 1 HElEepPKaBHUMHU
OpraHi3aIlisiMH.

3a3Buyaii, mepBUHHI 3aco0M 3amoOiraHHs HACHJIbCTBA BKIIIOYAIOTh Yy ceOe BiIBIAyBaHHSA
IpaliBHUKAMH COLIANBHOI CITyKOU Ta CIIy>kOM OXOPOHU 370pOB'A ciM'T; 3A1iiCHEHHS HABYAIbHUX
nporpaM 3 YCBiIOMJIEHOTO OaThKIBCTBA Ta PO3BUTKY AWTHUHM; (YHKIIOHYBAaHHS Tele(OHHUX
JHIA JOTTOMOTH; KOHCYJIBTYBaHHS Y TPOMAJCHKHX IIEHTPAxX TOIIIO.

ComianbHi  OpaliBHUKKA BHUKOHYIOTH B@XKJIUBY pPOJb B  OpraHizamii MEepBUHHHUX

npodUTaKTUYHUX 3aX0/IiB 11010 )KOPCTOKOTO MOBOPKEHHS 3 1IThbMH, OCOOJIMBO y IPOBEICHHI1
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HaBYAHHSA JUIS OATHKIB.

Bmopunnumu 3acobamu 3anobicanns Hacuibcmegy € CHEIialli3oBaHi MOCIYTH CiM'sM, SIKi
noTpeOyIOTh 10IaTKOBOI1 JOTIOMOTH, HUISXOM BU3HA4YEeHHS «()aKTOPIB PU3UKY» y CTaBIEHHI J0
qutuHU. ColliabHOMY MpAIiBHUKY B I[bOMY BUIAAKy HEOOXiJHO mam'aTaTH, IO HE Bci CiM', 3
SIKUMH TIOB's13aH1 «(aKTOpH PU3UKY», MATUMYTh BUTIAJKU TIOTAaHOTO CTaBJICHHS 10 IUTHHHU.

[Ipu mpoBeneHHi BimOOpy ciM'T 1 BTpy4YaHHsS HEOOXITHO BpaxOBYBaTH  HACTYITHI
dakTopu: OaThKIBChKE CHPHUHATTS JTUTUHH, OATHKIBCHKY IMO3HINIO IIOJ0 JUTHHH, 1HIUKATOPH
dbopMyBaHHS MPUB'SA3aHOCTI, SIKICTh OATHKIBCTBA.

Tpemunni 3acobu 3anobicanusa Hacurbcmea — 1€ HaJaHHA MOCIYT JITSAM 1 CIM'SIM, SIKi BXKe
3a3Halld HACWJICTBO YW BIAUYJIM NPOSBU HEXTyBaHHS iX mpaBamu. BinmoBigHe (peakiiiiiHe)
CTE)KEHHS Ta BUSBIICHHS BUIAKIB HACUJIHCTBA YW HEXTYBAHHS JITHbMH MPUBOAUTH IO BTPYUAHHS
y CIM'I0 3 METOI0 NMPHUIMHUHEHHS MOTAaHOTO CTABJICHHS Ta IMOMNEPEIHKEHHS HOro B MailOyTHHOMY.
Lle#t BuA AisUTBHOCTI € HEOOXIAHUM HaBITh 32 HASIBHOCTI NMEPBUHHHUX 1 BTOPMHHUX 3aMOO1LKHUX
3aXOIB.

Creuianictu B o0nacti podoTH 3 AiTbMH, fiKi 3a3HAIH (I3UYHOIO YM CEKCYaJbLHOIO
HACHJIbCTBA, BBAXXAIOTH, IO 3araIbHOMPUHHATOI (OpPMYyIH KPH30BOTO BTPYYaHHS HE ICHYE
[aTepBeHnii y BUIJSLAI  KPU30BOTO  BTPYYaHHA 1  KOPOTKOCTPOKOBE — IICHUXOJIOTIYHE
KOHCYJIbTYBaHHS €(EeKTUBHI y BUNAAKY OJMHHYHOTO IHIUACHTY, MPU TPUBAIOMY HACHUIIBCTBI
HeoOXi/Ha 1 TpuBana poboTa, 30KpeMa He JIMIIE 3 TUTHHOIO, ajel 3 YCIE CIM €lO.

XoneH cneuianicT He MOBUHEH MPAIIOBATH HA OJUHII, PO3CIIIYIOUU CIIPABY 13 3aXUCTY
IpaB JWTUHYU; 1 HI B SIKOMY pa3i pIIIEHHS IIOAO0 HAcCWJIbCTBA, CKOEHOI'O HAJ JWTHUHOIO, HE
MOBUHHI MpuiiMaTHcs camocTiiiHo. lle Mae poOUTHCS CHOUTBHO 3 IHIIMMH CIEeIiadicTaMd Ha
3ycTpiuax i3 3allyueHHSM TPEJCTaBHHUKIB IHIIMX BIAOMCTB. BimoMmcTBa, BiAmoBiganbHiI 3a
OXOPOHY 3JI0POB’sl, OCBITY Ta J0OpOOYT AiTEel, MOBUHHI CIIBIPAIFOBATH, 00 3aXMINATH JITEH
CBOTO PETiOHY.

VY cBOill MOBCAKIEHHIH POOOTI COIiajibHI MPAI[IBHUKK MOXYTh Ji3HATHCS PO Te, 10 HaJ
JUTUHOIO BYMHEHO HACWIIBCTBO, BiJl: CaMOl JUTHHH, OJM3bKOTO OTOUYEHHS JUTHHU, HATIPUKIA 11
TOBapuIlla, poJanda TUTHHU, CyCida, 1HIIOTO CIeIialicTa, HampuKiIaa, BunTens. HezamexHo Bifg
TOTO, € JUTHHA KJIIEHTOM COLIAJIbHOTO TPAIiBHUKA Y Hi, BIH TOBUHEH BUMHHUTH Jii IO 3aXUCTY
TUTUHH.

ITpu oTpumanHi iHpOpMALii TAKOTO POAY BiJl AUTUHH, HEOOXIHO:

— 3BaYKaTH HA BIK Ta PiBEHb PO3YMIHHS JUTUHOIO TOTO, 1110 CTANIOCS,

— JIOBIpATH CIIOBaM IWTHHH; CIIiJ 3alleBHUTH ii B TOMY, IO BOHA BUYMHHJIA IMPABIIBHO,

PO3MOBIBIIN KOMYCh PO HACHJILCTBO HaJl HEIO;
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— JIaTH TUTHHI 3HATH, 10 BH SKOMOTa IIBU/LIE MOYHETE AOMOMarartu ii;

— maM’sITaTty Mpo Oe3neKy AUTUHHU Ta BUMOTH KOH(INEHIIHHOCTI: ciij 3a0e3meunTy, oo
ITiJT 9ac MisUTBHOCTI 13 3aXUCTYy JUTHHU BOHA HE TTOCTpaXKaasia Iie OiIbIie.

[[lo6 muThHa po3MOBLNIa PO BUYMHEHE HAJ HEK HACHUILCTBO a00 Hexbare CTaBIeHHS, il
NOTPIOHO MEePEKOHATH, IO AOPOCIH il BipATh. Y HUTOMY, Ui AiTel HE MPUTAMaHHO BUTaTyBaTH
Ka3KH MPO HACHJILCTBO, OCKUJIBKM BOHU HE OQKAIOTh 3aBJAaTH NMPUKPOIIIB poauHi. st HUX OiabI
BJIACTMBHUM € 3allepeuyBaTH, LI0 HAaCWJIbCTBO MaJI0 MicClle, HIXX BU3HATH, LI0 1€ CTaJOCS.
[lpyynHa monArae y TOMy, IO AITAM COPOMHO T'OBOPUTH IO IIe, 1 BOHM BiAYYyBalOTh cebde
BUHHHMH y TOMY, 110 3 HUMHU CKO1JIH.

HeoOxigHo nam’statu mpo HacTyIHe:

— 3yCTpi4 3 IUTUHOIO CIIiJ MPOBOJIUTH Ha O€3IeUHii BiIcTaH1 BiJl KPUBIHUKA,

— Oeciau 3 AIThbMU HE TOBUHHI TPUBATH JOBTO (HE OLIBIIE TOAUHH),

— JIO3BOJIUTH JUTHHI PO3MOBICTH MPO T, IO TPANMIIOCS, HE IepeduBaTH,

— HE IPOCHTH JIiTeH MOCTIHO MOBTOPIOBATH PO3IOBIIb PO TE, IO CTAIOCH,

— Oynp-skuil BUSB HeJoBipM ab0 MaHepa TOBOPUTH 3 AUTHHOK “SK Ha JOMHUTI” HE
JI03BOJIUTH JIUTHHI TOBOPUTH BIIIBHO,

— Kpalie CTaBUTH BIJIKPHTI, a HE MPSAMI 3alIUTaHHS,

— JIITM aKTHUBHIIIE pearyiTh Ha MPOXaHHs Morpatucs abo HaMalioBaTH IIOCh, aHDK
BIZIIOBIATH Ha 3alIMTaHHS,

— JIYMKHU IO JUTs4l Mpii Ta gaHTasii (0co0IMBO B MaJEHBKUX JITE€H) HE O3HAYAIOTh, 1110
JUTSM HE MOXHA BIpUTHU. [{ITH MOXKYTh BUSBJISTH JyMKH MO-CBOEMY. CIIiJl MPUCTyXOBYBATUCH IO
JTUTSAYUX PO3MOB, IrOp, MAJIIOHKIB; B HUX MOXYTh BUSIBUTHCS HACIIAKH TPABMHU.

HacunbCcTBY Haa AUTUHOIO CITiJ HaJIaTH TIEBHUNA KOHTEKCT: HE BapTO CYAMTHU MPO OKPEeMUI
BUITQJIOK HACWJIHCTBA, MOTPIOHO TOCTIAUTH BCl CYTIPOBOIKYIOUY1 OOCTaBUHU, CTAHOBUIIE TUTUHU
Ta cuTyarito B ciM’i. Tpeba 3BaKUTH, YU BUIAIOK HACWJIbCTBA OYB MOOAMHOKUM, YH HACHUJIHCTBO
BiZIOyBa€eThCs B CIM'I PEryispHO; YM CTaH 3aHeN0aHHS TUMYAcOBUH (HANpHUKIaJ, BUKIMKAHUIMI
CTpecoM, SKUH TepeXuBalOTh OaThbKM), YM MAIOTh Miclle MOCTiHHI O3HaKW HeabaIoro
0aTbKiBCTBA (HANPUKJIIAA, BUKJIMKAHE MUALITBOM OaThKIB).

Koau BimomocTi mpo 06CTaBUHM HAacUIIBCTBA 310paHO, CIiJl POTOPHYTH aKTUBHUN OOMIH
iHpopMmarliero, skui mepeadayae OOrOBOPEHHsS BHIAJKy HAaCHJIBCTBA MDK  COLIAIBHUM
NpPaliBHUKOM 1 MOro KepiBHUKOM, MoAaibIuuii 30ip iHdopMarlii Ta ii mepeBipky cepen iHIIUX
CHEIIaNICTIB Ta YWICHIB POJUHU, IPUUHSITTA PIIIEHHS MPO TE, YM BapTO B JAHOMY KOHKPETHOMY
BUTIAJIKY TIEPEXOUTH JI0 HACTYITHOTO €TaITy MPOIEAYPH i, a camMe A0 CKIMKaHHS MiXKB1JTOMYUX

3yCTpiueit MpeCTaBHUKIB KIIFOUOBUX CIYXKO JIsi 0OTOBOPEHHS MOIATBIINX JTiH.
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Po3cnimyBanHs BUIAIKIB BiAPIZHAETHCSA 3a CTYNEHEM Yy4YacTi Ta BTPYYaHHsS PI3HHUX
criemianictiB. Jleski crpaBu mependavyaroTh 3adydeHHsS MUTii (SKII0O MaB MicIe 3JI0YHH), B
IHIIUX BUMNAAKaX — JOCTAaTHBO iH(Mopmarllii, 310paHoi coliaJbHUMH TMPAIliBHUKOM, 1 HEOOXiIHE
3alydeHHs] MEAHKIB Ta TICUXOJIOTIB JJsi HAJaHHSA JOIMOMOTH JWUTHHI Tomio. Jleski chpaBu
BUMAararTh TUMYACOBOTO a00 MOCTIHHOTO 1M030aBIeHHs 0aThKIBCHKUX MPaB PIICHHIM CYIY, alie
TaKUX BUITAJIKIB 3a3BHMYail HeOararo. Sk mpaBmiio, cUTyallilo MOKHa 1 Tpeba po3B’s3yBaTH, HE
PO3IUISAIOUN CIM 1O.

Y Oyap-IKuX crpaBax, J€ WIEThCS MPO HACHILCTBO, METOIO COILIaJbHOTO MpalliBHUKA
MOBUHHO OYTH CIiBPOOITHHUILITBO 3 TUM 13 OaTbKiB, XTO HE YAHUB HACHJILCTBA HAJ TUTHHOIO, 100
B MallOyTHROMY BiH/BOHA CTalld HA CTOPOHY AUTHHH.

SIKmo cTaBcsl BUINAJOK JKOPCTOKOTO HAcHJIbCTBA ab0 IOraHOro CTaBJEHHS, CIij
3aCTOCYBaTH JOJATKOBI 3aXOAW Ui TOCHJICHHS O€3MeKH 1 3axucTy IWTHHHM. Hampukian,
COLliaIbHOMY TMpALliBHUKOBI CJIiX BiABIAyBaTH pPOAMHY 4YaCTIiIe Ta IHKOJNM 3AIHCHIOBATH
BUOIPKOBY MEPEBIpPKY CiM’i, HE MOMEpeIKAI0YN OCTaHHIO Mpo 1e. B iHmuX Bunmaakax OaTtbkam
CJIJl CKa3aTH, LI0 MPOJOBXKEHHSA Takoi IOBEAIHKM, HANpHUKIAJ, HAIMIPHOTO BHIIMBaHHS,
37IOBKMBAaHHS HAapPKOTHUKAMH, 3aCTOCYBaHHS (DiI3MYHOI CHJIIM Ta CEKCyaJbHOT'O HACHIIBCTBA JIO
JiTel € He MPUITYCTHMHM 1 MOKE IPU3BECTH JIO BTPATH OATHKIBCHKHX IPaB.

Jitu, Hax SkUMHU OYyJlO BUMHEHO HACHUJIBCTBO, MOXKYTh YHACHiJOK LBOTO 3aJULIMTUCH
TPaBMOBaHMMHU Ta MOTPeOyBaTUMYTh JOMOMOrH (haxiBiiB, 100 mojxonatu crpec. CorianbHUMA
IpaliBHUK 3000B’A3aHUN OpraHizyBaTH HaJaHHA JUTHHI HEOOX1IHOI MeIuYHOL Ta
MICUXOJIOTTYHOI IOIOMOTH.

Jitn Kpare 3axuileHi, sSKIo poOoTa CHElialiCTiB MPOBOAMTLCSA y MApTHEPCTBI 3 TUM i3
0aTbKiB, SKUH HE YMHHUB HACUJILCTBA HAJl AUTHUHOIO.

Posrnsgaroun Gpopmu Ta MeToAM poOOTH 3 KiHKaMM, SKi 3a3HaJIM HACHIILCTBA, 3a3HAYHMO,
o y 3apyODKHIA MPaKTHUIll COLIAJbHOI POOOTH HauacTilie BAAIOTHCS J10: MPOQIIaKTUIHOT
poboTH; poOOTHM 3 MPABOOXOPOHHUMH OpraHaMH; OpraHizamii MPUTYIKIB (IIENTEpiB) IS
NOOUTHX JKIHOK; HAaJaHHS KOHCYJIbTALlIH.

3aranoM, KOHCYJbTaTHBHI CTpaTerii IPYHTYIOThCS Ha MPOBEJEHHI: MEPBUHHOIO IHTEPB’IO;
HAJaHHI MIATPUMKH; 3a0XOUyBaHHI BUPAKEHHS; aKUEHTYBAHHI Ha CWJIBHHUX SIKOCTSIX MKIHKU;
Ha/laHHi iHpopMallii; aHaii31 anbTepHATUB; BU3HAYEHHI IIJIaHY; a/IBOKaTyBaHHI (IpeACTaBHUIITBI
1HTEpeciB).

[Ilono ocobmuBoCTE METOly MEPBUHHOTO 1HTEPB’I0, TO TYT OCOOJIMBA yBara 3BepTa€ThCs
Ha cTaH XIHOK. [IoOHTI JKIHKM MiJ 4Yac MepIIMX 3YCTpiueill MouyBarOThCS JOCHUTH TPUBOKHO.

Bonu nepexuBaroTh 3 NPUBOIY TOTO, IO 1 AK ciJ roBopuTd. ColianbHi MPaliBHUKYA TOBUHHI
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CTBOPHUTH JIOBIPIUBY Ta KOM(MOPTHY atMoc(epy, Ta MEepEeKOHATH XKIHKYy B TOMY, IO BOHA HE
[IOBMHHA TOBOPHUTHU LIOCh, YOTO BOHA He Xoue ropoputu. IlocTpaxana *iHka MOBUHHA TAKOX
BIJJUyBaTH, 1[0 KOHCYJbTAHT € O€30L[IHIOBAJILHUM Ta HEKPUTUYHUM, JOTPUMYETHCS MPUHLUIY
KOH(]1AEHIIITHOCTI.

Uumano KIHOK NMPH KOHCYJIbTYBAaHHI NPOSBIIAIOTH TaKi eMOLIMHI peakiii, K cTpax, 37iCTb,
MPOBUHY, 1 HABITh CYMHIBH IIOJO BJIACHOTO TCHXIYHOTO 3710poB’s. KOHCyIbTaHTy MOTPiOHO
320X0UYyBATH MOCTPAXKJAIy JO3BOJIMTU i €eMOLisIM BUHTH Ha30BHI. JIuie moriM BoHa OyTH B
3M031 gonatv iX. KOHCYIbTaHT MOXKe Hajaii JOMOMOITH KIHI MOJAWBHUTUCA OO’ €KTHBHO Ha
BJIACHY CUTYAIlil.

BaxnuBuM  acmeKToM KOHCY/NbTYBaHHA € (DOKYCYBaHHS Ha CHJIBHUX CTOPOHAax
noctpaxaanoi. [loOUTI KXIHKM CTpaXAarOTh B HU3bKOI CaMOOI[iHKA. BoHu mnotpedyroTh
JIOTIOMOTH y BU3HAYEHHI 11 TO3UTUBHUX XapaKTEPHCTHUK.

OO0OB’SI3KOBUM  €JIEMEHTOM JIOTIOMOTH TIOBUHHO OyTH i1H(GOpMYBaHHS NpO MEAWYHI,
colLliaNbHl, IOPUAUYHI TOCTYTd W CIyXKOW, SIKI MOXYTh HaJaTH >KIHI Kpalll MOKIUBOCTI.
Bonnouac, BapTo Tako 3BepTaTH yBary Ha eram JOCIIKEHHS aJlbTepHATUB PO3B’s3aHHS CBOEL
npoOJeMH, OCKITBKH KIHKM MOXYTh BiYyBaTh cebe y macTili, He OauuTH BHpIMIEHHS iX
CUTYaIi.

3arajioM, couianbHI MPAliBHUKA MOXYTh JOTMOMOITH >KIHI: MOBEPHYTH BIaay Ta
KOHTPOJIb HaJ CBOIM KMTTSAM, BUPOOUTH a/I€KBATHY CaMOOILIIHKY, 3MEHIIMTH 3AJIEKHICTh JKIHKU
B1JI HACWJIPHHMKA Ta BIJMOBIJAIBHOCTI )KEPTBH 332 HACHILISL HAJl HEIO, PO3BUBATH HETEPIUMICTh Ta
HENPUUHATTA OyIb-sIKOI arpecii.

ITpu poGoTi 3 )KIHKaMU-)KEPTBAMU HACHJIbCTBA B CIM’1 B OCTaHHI POKM Ha0yIna MOIINPEHHS
MOJIeNIb Tpyn B3aeMomiaATpuMkH. Oprasizaiis Takoro BHUAY JONOMOTM Oepe CBiif MOYaToK 3
(GeMIHICTUYHOTrO pyxy. 3HayHa pojb MPH Takid B3aeMoJii 3 >KIHKAMH HAJa€TbCsl OCBITHBO -
NPOCBITHUIIBKUM METOJIaM BTPYYaHHS: 3HAHOMCTBO 3 TpaBaMH JKiHOK, 3MiHa TEeHIEPHUX
CTEpPEOTHUIIB Ta YSBJIEHb MPO POJIb JKIHKM B CYCHIUJIBCTBI, PO3BUTOK JIEPCHKUX SKOCTEH Ta
HaBUYOK CAMONPEACTABHUITBA. Y TpyHax B3a€MOMIATPUMKM 3HAYHUN AaKIEHT HaJA€ThCS
TepaneBTUYHUM (paKTOpaMm: yHiBepcali3allis epekiBaHb, MI>KOCOOUCTICHE HABUYaHHS, PO3BUTOK
HABUYOK CIIJIKYBaHHS.

OcHoBHI collianbHi (aKTOpH, SKi BIUIMBAIOTH HA YCHINIHICTD aJanTailii )KiHKH: BIJICYTHICTh
¢Gi3MYHUX HACHIAKIB TpaBMH; CTa0OUIbHE (DIHAHCOBE CTAHOBUINE; 30€pEKEHHS COLIATBHOTO
CTaTyCy; HasBHICTh COLIAJIbHOI MIATPUMKHU 3 OOKY CYCHIJIBCTBA 1 OCOOJMBO IpymH OJU3BKUX
TIOJCH.

Jlis po3B’si3aHHA MPOOJIeMH HACWJIBCTBA HAJA JITHIMH JIIOABMH YH 3amoO0iraHHS
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MoAIOHOTO CTaBlieHHA y CiM’i HeoOXximHo, 100 ii WIeHM HaBUMIIMCS PO3YMIHHIO TMPOIIECIB
CTapiHHA W opraHizauii NpaBWIBHOIO JOTJISAY 3a CBOIMHU cTapumumu poaudamu. OcoOnuBo
BaKJIMBA TYT KOOPAMHAIIHA POJIb COMIAIBHUX MPAIIBHUKIB MO0 TIsIbHOCTI OpPraHiB OXOPOHH
3JI0pOB’sl, HEBIIKIIAHOT JOTTIOMOTH, MUTILIi1, FOPUAUYHHUX CITYXKO.

[TpamiBHUKHN COLIANBHUX CITY’KO MOXKYTh JOITOMOI'TH KJIIEHTaM, 10 CTPAKIAIOTh BiJl
HACUJILCTBA Ta 3JIOBXKUBAHb B CIM’1, Y TAaKUM CIIOCIO:

- IPOBOJUTH ONUTYBAHHS 3 METOIO BCTAHOBJICHHS HASIBHOCTI HACHJIbCTBA B POJIUHI,

- po3po0ATH BCEOIUYHUH TIJIaH JIOMTOMOTH, aHaTi3yBaTH €(DEKTUBHICTh PO3IOYATHX JIiH,

- IONIOMAraTy B pO3B’sI3aHHI BAXJIMBUX KUTTEBUX CIPAB MOTEPIINX,

- HaJlaBaTu IOPUINYHI Ta TICUXOJIOTIYHI opaan abo BKa3yBaTH MiCIis, 1€ MOYKHA OTPUMATH
TaKy JIOMOMOTY 1 TO3UYKH 3 METOIO JOCATHEHHS] eKOHOMIYHOI CAMOCTIHHOCTI,

Ha/1aBaTH (PIHAHCOBY JIOTIOMOTY y BUTJISIZI MOCTIMHUX, TAMYACOBUX YH I[IIbOBUX BUILIAT,

- Ha/IaBaTH T'yMaHITapHy AOMOMOTY, HAIPUKJIIAJI, OJSTOM, XapyaMH,

- BKa3yBaTH aJpecy, J€ KePTBa JOMAIIHBOTO HACHIBCTBA MOXKE OTPUMATH IOMOMOTY,
MIPUTYJIOK, HaJiaBaTu HoMep Tenedony “JloBipu”,

- y pasi HeoOximHOCTI ab0 3a OaKaHHSAM 3alliKaBJICHUX OCIO 3BepTaTthcs A0 MUTIIMIT 3
MPOMO3HIIIEI0 TPO 3aCTOCYBAaHHS IONEPEKYBATBHUX 3aXOMAiB JI0 BHHYBATIs HACHJILCTBA
BIJIMOBIAHO /10 TOBHOBAXEHb MIMIMiTl (Y JESKHX BUMAAKAX OJHOTO TUTBKHU BI3UTY AUTEHUYHOTO
1HCTIeKTOpa MiTilii Ta Oeciay, LI0J0 MOXKJIMBHX CAHKIIHN, SIKI MOXYTb OyTH 3acTOCOBaHi 10
HacCUJIbHUKA, OyBa€ JI0CTATHBO, 00 CTpUMATH (pi3MUHE HACHUIILCTBO),

- OpraHi3oByBaTH 1 3a0e3neuyBaTH (YHKIIOHYBaHHS 1HQOpPMAIITHUX MYHKTIB, OCEPEKIB
JIOTIOMOTH, TPYI MIATPUMKH JIJIsl )KEPTB AOMAIIHBOI'O HACUJIbCTBA,

- CHIBIPALIIOE 3 THIIUMH JEp>KaBHUMH 1 TPOMAJICBKUMU OpraHizaiisiMu (11e MOXyTb OyTH,
HacamIepes, )KIHO4l opraHizauii 4u Kpu30B1 HEHTPU AJIs KIHOK, KpUMIHAJIbHA MUTILIS Y CIIpaBax
HEMOBHOMITHIX, fKI MarOTh JOCBiI B poOOTI 3 TIOJbMH, IO MOTEPHAOTh BiJ JOMAIIHHOTO
HACHJIBCTB).

TakuM dYHMHOM, METOAM 1 METOJUKH COIANIbHOT pPOOOTH 3 JIOABMH, SIKI 3a3HAIH
HACUJILCTBA, BAPIFOIOTHCS 3aJIEKHO BIJ] BIKY KJII€HTA, HOTO CAaMOCTIHHOCTI 1 pO3B’sI3aHHI BIACHUX
npo6ieM, BUy HaCHIJIbCTBA, sIKE BIH UM BOHA 3a3HAIOTH TOIO. Po3riis npobieMu HacHIIbCTBA B
cimM’1 yepe3 Mpu3My MCUXOCOIIAIbHUX HACIIKIB CIIPSMOBAHUHN HAa PO3KPUTTS HOBHX MEPCIIEKTHUB
il momomaHHs. 3BEpHEHHS yBarM Ha  1HAMBIIYaJIbHO-TICUXOJOTIUHUN  MiAXix, SKUH
3aCTOCOBYETHCS B JISIIBHOCTI 3apyODKHUX Ta BITUYM3HSHUX HAYKOBIIB Ta MPAKTUKIB, JOBOAUTH
HEOOXI1THICTh OpTraHi3allii ORI KOHCTPYKTHBHOTO MIIXOMY /10 CHCTEMH HAJaHHS IMiITPUMKH

JKepTBaM HACHJIbCTBA Ta MPOBEICHHS KOPOTKOYACHUX Ta JOBIOTPUBAINX IHTEPBEHIIIH.
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3.8.4. Opzanizayia naoanus nocuyz
B Vkpaini comianbHa poboTa 3 JIOABMH, SIKI CTAJIM JXKEPTBAMH HACWIBCTBA, MOYMHAE
po3BuBaTUCs juiie Hanpukidii 1990-x pokiB. Hacammepen ms poGota crnpsMoByBajlach Ha
KIHOK 1 pO3BHBajach IEpPeayCciM TpPOMAJCBKHMH OpraHi3alissMH, TaKdMU SK ,,BiHpoOk
Inrepuemnn” (Kinounii Koncopuiym HH/] — CHIA), 6naroniiinum dougom “Kinoua moins”,
['peiic — Kiy®” (kiHOUYMI KyJbTYypHO-TIPOCBITHUIIbKUH LeHTp) Ta inmmMu. Ll{onpasaa, y Kuesi
OyJI0 CTBOPEHO ¥ JepkaBHY CTPYKTYpY - KHWIBCBKMI MICBKHMI IIEHTP MO POOOTI 3 KIHKAMH.
OpnHak Mpo Take pO3MAITTSA OpraHizaiiil Ta IMOCIYT, sSKi CIOCTEpPIrae€ThCs B IHIIUX KpaiHax,
TOBOPHUTH TOKU IO HE JOBOAUTHCA. Takoxk B YkpaiHi 1 Joci Opakye MeXaHi3My IMIBHAKOTO i
e(EeKTUBHOTO 3aXUCTY BiJ HACHUIBCTBA, OCOOJIMBO 3aXHCTy MIiTEH, BINMOBIMHUX IHCTUTYIIH i
CHerianicTiB. 3arajiom, cydyacHa yKpaiHChbKa CHCTEMa 3aXHCTy MpaB Ta CBOOOJ JIFOJAUHU MPAIIOe
HE 30BCIM eQeKTUBHO. Y TIpeci MOCTIHHO BHCBITIIOIOTHCS (AKTH TMOPYIIEHb, MPOTE

NPaBOOXOPOHHI OpraHy HEIOCTaTHRO PEaryroTh Ha TaKi MOPYIICHHS.

Pazom 3 TMM B ocTaHHI pokHM B YKpaiHi BeieThCs MeBHa poOoTa 1Mo 3arnoliraHHIo
HACWIbCTBY B ciM’i. 15 nucromana 2001p. 6yno npuiinsaTo 3akoH Ykpainu ,,IIpo nonepemxeHHs
HaCWIbCTBA B CiM’T’. SIK HAcHiOK MNPUHHATTA 3aKOHY IOYaja pO3MIMPIOBATHCS Mepeka
JIepKaBHUX COLIATBHUX CIY)KO, 1H(POPMALiIHHO-KOHCYIbTaTUBHUX LEHTPIB, MPHUTYIKIB IS
JKIHOK, $IK1 3a3HaJIM HACWJIHCTBA. BTiM, 1151 Mepeka He € JOCTaTHhO €(HEeKTUBHOIO, a TIOJIOKEHHS,
3a/IeKJIapoBaHi B 3aKOHI HE BTITIOIOTBCA B pEANbHICTh, MPO IO CBIAYUTH CTaTUCTUKA
MinicTepcTBa BHYTpIIIHIX clipaB Ykpainu. Jlomomora »iHKaMm, sIKi 3a3HaJIM HaCUJIbCTBA B CIM’1,
HAJAEThCSl (PparMEeHTApHO 1 Maike BUKIIOYHO Y BENMKUX MicTax. [IpakTuuHi mMoneni HagaHHS
JIOTIOMOTH B ICHYIOUMX B YKpaiHi KpPH30BUX IIEHTpAX MaJ0 3BaXKalOTh Ha HEOOXIIHICTh
CHCTEMHOI'0 MiIXOJy 3 YpPaxyBaHHSAM YCiX OCOOJIMBOCTEH *IHOK, IO 3a3HAIOTh HACHUJIBCTBA Y
ciM’1, Ta BaXJIMBICTb NPOBEJICHHA NapaieabHOi IHPopMaLiHHO-TPOPITAKTUYHOT poOOTH.

Hapasi comianbHi npariBHUKYA [MOBUHHI BXKE 3apa3 MOBUHHI 1HIIIIOBATH POOOTY 13 3aXUCTy
JiTed BiJ HacuibCTBa. [1oCmiIOBHI Ta IpoayMaHi il CHemiamicTiB 13 collaabHOl poOOTH 3/1aTHI
3MIHUTH MpPaKTHKY poOOoTH ciayxk0 1 ycTaHOB couliaibHOI cepr Ha MICISIX CTOCOBHO
MOKpAIlaHHS 3aXUCTY JUTHHU Bil HacuibcTBa. HeoOXiHOIO yMOBOIO YCIIIXY € aKTMBHA poOoTa
Ha MDKB1JIOMYOMY PiBHI, 3AJIy9€HHS BCIX JOTUYHUX CIYKO 1 YCTAaHOB JIO I[HOTO TIPOIIECY.

VY po3BuHEHMX KpaiHax NpPUBEPHEHHS yBaru sSK TPOMAJCHKOCTI, TaK 1 HAYKOBLIB [0
npo0JeMH HaCUIILCTBA HaJl )KIHKOIO, TOMIMPEHHS Ta aKTUBHUM PO3BUTOK PYXiB 3a MpaBa *KIHOK
3YMOBMJIM PO3POOKY 3HAYHOI KIJIBKOCTI MPAKTUYHUX MOJeNell HaJaHHS TOMOMOTH >KIHKaM-
’KepTBaM HaCHJIbCTBA y CIM 1.

Opniero 3 nmepmux (Gopm momomoru xiHkam Oynu mputyiaku (“shelters™), siki HamaBain
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KIHKaM Taki BHIM TOCHYr: 24-TOAWHHI ,raps4i JiiHIT®, 3a0€3MeUeHHs] KUTJIOM Ta
[paleBNallTyBaHHs, MEIUYHE OOCIYrOByBaHHSA, JONOMOra Yy BHUPILIEHHI IOPUIUYHUX Ta
MailHOBUX Mpo0OjeM, KOHCY/IbTyBaHHA. CHEKTp NHOCIYr TaKuX LEHTPIB pPO3LIMPIOBABCS 3
NOJAJIBIIMM BHBUEHHSIM MPOOJIEMH HACHILCTBA B CiM’'i. 3 MOMEHTY, KOJHM HACHJIBCTBO TOYAJIO
PO3MIIAIATHCh LIMpPIIE, HK HAaHECEHHS (i3WYHOI IIKOAM, OJTHIEI0 3 HAMBAXUIMBIIIMX MOCTYT
CTaJI0O  IICUXOJIOTIYHE KOHCYJbTyBaHHA. Y 90-x pp. B MeXax KOHCYJIbTYBaHHS
BUKOPUCTOBYBAJIUCH TaKl BUJM 1 TEXHIKH IICUXOTEPAEBTUYHOIO BTPYUYaHHS, IK KOPOTKOTPUBAJIE
[iJlecnpsMOBaHe KPU30BE BTPYYaHHsS, KOTHITUBHO-OiXeBiopalibHA Teparis, TpyrnoBa Ta ciMeiHa
Teparnis.

Hanpuxnan, y CHIA ¢yHKIIOHYIOTH JAep:KaBHI, TPOMaIChKi 1 MpUBaTHI CoOLiajbHI 1
MICUXOJIOT0-COLIIaNbHl CIyXOH, KI HAJAIOTh JOMNOMOTY CIM’SIM y pO3B’A3aHHI KOHQIIKTIB 1
HAJIaTO/DKEHHI CTOCYHKIB MiX HOAPY}¥OKsM. CTBOPEHO IOBOJI KOPCTKY CHCTEMY KOHTPOJIIO 32
HAaCHJILCTBOM HaJa [ITbMH, 3a $KOi COLIaJbHUM IMpaliBHUKaM HAJaHO TPaBO Ha KPH30BE
BTpY4YaHHS (TepMiHOBE BUIYUYEHHS TUTHHU 13 POAMHU U mepenady 10 KpU30BOIo LEHTPY abo 110
TUMYAcOBOI MPUMOMHOI POJMHU) Ta MOPYLUIEHHS MUTAaHH 111010 1030aBJIeHHs OaThKIB IpaBa Ha
BUXOBaHHS TUTHHU.

[Meprmii y CILIA mpuTynoK JUTst *KiHOK, IO 3a3HAJIM HACWIIBCTBA, TA IXHIX JIITEH CTBOPEHO
1885 poky B Yukaro. 1990 poky Ha Teputopii CIIA ta Kanagu namiuyBanu monan 1 250
NpUTYJIKIB. ['0I0BHA MeTa CyyacHHX aMEpPHKAaHChKUX MPUTYJIKIB — 1€ OpraHizaiis 0e3lne4Horo
nepeOyBaHHs, HaJlaHHS TIEPBUHHOI JTOTIOMOTH, TPOIIOBOi, FOPUAMYHOI TOTIOMOTH Ta MEIUYHUX
nociyr. JKiHKM MOXYTh TnepeOyBaTH TaM JIONMOKM HE 3HaWIyTh POOOTH ab0 HOBOTO MiCIA
npoxxuBaHHs. Jlep:kaBa omjauye BUTpaTM Ha nepei3n Ao Oynp—skoro Micus. [lpu
aMEepPUKAaHCHKOMY MPUTYJIKY (PYHKLIOHYIOTh IIKOJIM Ta JUTSY] CaJKH.

Y CHIA opranizamii, sKi HagalOTh JOMOMOTY S>KIHKaM, IO TOCTPaKIATH BHACHIIOK
HACHJIbCTBA, OTPUMYIOTH JIepKaBHE (piHAaHCYBaHHS, XO4ya HaJaBadyaMH TIOCIYT, SIK MPaBUIIO, €
He/lepKaBHI opraHizarii.

Otox, okpim 3BuuailHux nputyikiB y CIIIA B pamkax nep>kaBHOi HpOrpaMu CTBOPEHO
[TpaBuununii nentp (Legal Center), MeTa SIKOro mojsrae y HaJaHHI IOpUAUYHOI qomomoru. Jlo
Nepesiky IMOCIYr TaKuX 3aKJIaJiB BXOSATh: IOPUAMYHI KOHCYNbTalli, 30KpeMa Mo TenedoHy,
IOPUJIMYHUHN CYIPOBiJ Y IIUBUIBHUX CIIPaBax (HAPUKIIAA, PO3IYUYEHHS), IOPUIUYHUHI CyTIpOBiJ y
KPUMIHAJIBHUX CHpaBax (KOJIM >XepTBa HACHJIIbCTBA CKOiJa 3JI0YMH MPOTH arpecopa i Oyna
3aapemniToBaHa), FOPUAMYHA JOTIOMOTa B pasi, AKIIO XePTBa BOMJIA CBOTO HACHUJIBLHUKA 3 METOIO
CaMO3axHUCTYy.

I, HapemTi, *IHKaM MOXYTh OyTH HaJaHi TaK 3BaHi MOCIYIH “HEpPeXiJHOrO  KHUTIa”
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(transitional housing): omiata KBapTUpPW I KIHOK-)KEPTB HACHIIBCTBA 1 MITEH, SKI TICIIS
HEraTUBHOTO JOCBiAy BHUPIMIWIM 3MIHUTH CUTYaIlll0 Ta TEPEHTH 0 CAaMOCTIHHOTO J>XHUTTS,
JIOTJISAT 32 TUTUHOIO (IITH TIepeOyBarOTh y CTIHAX CIEMIAIbHOTO HEHTPY, a00 J0/I0MY MPUXOIHUTh
HSHS BiJl COIIANILHOT CIYy>KOM); FOPHIWYHI KOHCYNbTAIIl Ta CYMpPOBIJ; HABYAHHS HOBHUM
HaBUYKaM 1 IPOTPaMH JUIS MiJBUIIEHHS CAMOOLIIHKHU; JOMOMOTa B OTPUMAaHH1 MOCTIHHOTO KHUTIa
Ta 3a0e3MeUYeHHs 1HIINX MOTPeO, TAKUX SIK OCBITA, Y KOHCYJIbTYBAHHS .

Huni B aMepuKaHCHKMX yCTaHOBax 13 HaJaHHS JOMOMOTH >KIHKaM, IO CTaJd XEPTBAMHU
HACUJILCTBA, € MPAILIBHUKU DPI3HOrO mpodiito, sKi MalTh OCBITY OakamaBpa abo Maricrtpa.
3a3Buyaii, 6 —10 npodecioHaniB NPaOTL HA MOBHUI poOOUMIi ICHB 1 e KiJbKa MPAI[iBHUKIB
- MalOTh YaCTKOBY 3aiHATICTh. KpiM TOTr0, 10 pOoOOTH BOJIOHTEpAMH 3aTy4arOTh KIHOK, [0 MaJu
BJIACHUI IOCBiJ] 3a3HaBaHHS HACUILCTBA. OCTaHHIM JOCATHEHHSM CTAJIO 3TYYCHHS FOPUIUIHUX
KOHCYJIbTAHTIB Ta HaJaHHS IM JO3BOJIly 10 PpO3ipBaHHA NUIIOOHHX Yrox Ta O(QOPMIICHHS
PO3ITyUYEHbD.

Y CHIA ansg poOoTu B IIeHTpax MpaliBHUKH BUKOPUCTOBYIOTh METOAM 1HAMBIAYaJIbHOI Ta
rpynoBoi poOOTH, OCOOJMBO B TpyHax CaMOAONOMOTH. B HUX JKIHKM MOXYTh HPHHHITH
ONTHMAJIBHI JUISl HUX PIMICHHS, CIIUPAIOYMCh HA JOCBIM 1HIIMX y4acHUIb. [IpariBHUKH CITyXO
BUKOPHCTOBYIOTh KOTHITUBHHUI Ta OPi€HTOBAaHHWI Ha 3aBJAHHS IiJIXiJ MPU BHUPIIIEHH] mpobiiem.
Bonu mokianeHi B OCHOBY CEMHUKPOKOBOI MOENi KPU30BOTO BTPYYaHHS, pPO3pOOIEHOL
Anbeprom Pobeprcom 1990 poky i Hag3BMUaitHO MOIIKMPEHOI B PI3HMX 3akiagax. Lls momensb
BKJIIOUA€e B ce0€ HACTYIHI KPOKH. 1) MiaHyBaHHS 1 MPEJCTAaBICHHS MTOBHOI OLIHKM CUTYaLii; 2)
OOTpYHTYBaHHSI B3a€EMOPO3YMIHHS 3 TIPAIliBHUKOM Ta OOIPYHTYBaHHS BaXJIMBOCTI TaKHX
CTOCYHKIB; 3) ineHTH}iKaIlis TOJI0BHOI Mpobiaemu; 4) CIpSIMOBAHICTh HA BIAUYTTS Ta eMOIIii; 5)
BHUBUEHHSI Ta T€HEPYBaHHs aJbTEPHATUBHUX BapiaHTIB BHPILICHHS MpoOseM.; 6) PO3BUTOK Ta

(dbopMyItOBaHHS aKTUBHUX [1ii; 7) mepeBipKa.

3.8.5. Ilpuxnaou dianvnocmi coyianbHux cayxnco

Ha nouarky 2003 poky Jlep>kaBHUM IIEHTPOM COLIITBHUX CIYXO JUIs MOJIOAI YXBaJICHO
pillIeHHS MIPO CTBOPEHHS B KOXXHOMY pErioHi YKpaiHu chemianizoBaHoi ciyxOu “Kpuzoswuii
IEHTP COLIAIBHO-TICUXOJIOTIYHOT JIOTTOMOTH’, 3aTBepKeHO [IpuMipHEe MOJIOKEHHS TIPO CIYKOY
ta [Iporpamy ii nismeHoCTI. [Ipukianom takoi ciyx6u € CnenianizoBaHa couiajibHa ciay:k0a
pomoMoru ciM’i, mogoni Ta xiHmi “Poamna” TepHONMIbCHKOro 00JaCHOTO LEHTPY
comiaJbHUX CJOYK0 JUIA MOJIOII, SIKa HaJga€e SK ICHXOJOTIYHY, TaK 1 COILIaJbHY JIOTIOMOTY
MOTEPIINM, COLI1aIbHO-TIPABOBHI 3aXHCT.

VY kpuzoBomy 1ieHTp1 «PoauHay 3 KIi€HTKaMH, sIKi 3a3HaJId HACHJICTBA, BUMAJTIOBAJIACh
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MeBHA cXeMa poOOTH:

1. Ilepmmii KOHTAKT, SIK IPAaBUIIO, BiAOyBa€eThCs 1O TenedoHy. 3aBIaHHS KOHCYJIbTaHTA —
BHCIIYXaTH, IEPEKOHATH B KOH(IACHIIIHHOCTI pO3MOBH, 3alIPOCUTH Ha OCOOUCTY 3yCTpiY.

2. [nauBigyanbHi KOHCYNbTAIil, B TIEpILy Yepry, MOBHHHI JO3BOJIUTHU XKiHIII BATOBOPUTHUCS,
CTBOPUTH YMOBHU JUISL il JyHIEBHOTO KOMQOPTY, IAOMOMOITH il 3HAMTH LUIAXM TOJOJaHHS
MCUXOJIOTTYHOI TpaBMU. Lli XKiHKHM TOTPeOYIOTh KOPEKIlli 33/ pO3ipBaHHS MHUKIY HAaCHILIA,
JIOIIOMOTHY y BUXO/1 13 CUTYAIIll IOBTOPHUX ME€PEKUBAHb Ta IICUXOTPABMYIOUOI CUTYAIli.

3. Ilpm OaxaHHi KIIE€HTKH TMpPAI[iBHUK KPH3OBOIO IICHTPY CYINPOBOKYye 1ii JI0
aJIMIHICTPAaTUBHUX OPTaHiB.

4. SIxuio xiHI Hife )KUTH, a TOBEPHEHHS I0JI0OMY O3HAa4Ya€ Hapa3uTu cede Ta CBOIO IUTUHY
Ha HeOe3neKky, — TO il NpPONOHYeTbCS OE3KOIITOBHE IPOXKMBAHHA Ta XapyyBaHHS,
MIPOJOBXKYETHCS ICHXOKOPEKIIMHUHN Ta peadiiTalliiftHuil Kypc.

Takox B pobori 3 KiieHTamMu «POIWHM»  3aCTOCOBYBAINCH  O€CiAM-TUCITYTH,
OpraHi3OBYBAJIMCh «KPYIJl CTOJIM» 3 HAcTynmHoi TeMaTuku: «Marisg cioBa. [IpoxaHHs Ta
BUMOTa», «OCOOIMBOCTI CINIKYBaHHS 0aThKiB Ta AiTei», «llcuxonoriunuii 3axucty, «KoxaHHs
— TIUIaHyBaHHS CiM'T», «Ankoronp — e mnpoOiemay, «lIpo mpaBa niteit», «CouianbHi
npobieMu XiHOK», «[pymoBi HaMipu Ta mpodopieHTaliss Monoai», «CHiBBIIHOIIEHHS BOJI Ta
THYYKOCTI1 y BalllOMYy XapakTepi».

[TpakTukyeTbest mpoBeeHHS «/IHIB BIAKPUTHX JBepeil», Ha sKi 3apOIIyIOTbCS KepiBHUKU
Jep>)KaBHUX YCTaHOB, TPOMAJICHKUX OpraHi3allii, MpeICTaBHUKK 3ac00iB MacoBoi iH(opMalii
JUISL  TIUPIIOTO O3HAMOMJIEHHS TPOMAJICHKOCTI 3 Tpo0iemMamMu JIoJed, $Ki THMYacoBO
nepedyBatoTh y «PouHi1».

Hocuth ycmimHuM € AocBiag pobotu neHtpiB “YKiHka 1uIsl KIHKH”, CTBOPEHUX B CEMH
mictax Ykpainu (XKutomup, PiBue, YepHniBui, Xepcon, JHinponerpoBebk, JloHenbk, JIbBIB) 3a
CHpHUSHHS MiKHApPOAHOI opraisamii ,.BiHpokx InTepHemmnn”. IX misnbHiCTH cHpsMoBaHA Ha
KIHOK BikoM 12-30 pokiB Ta 30CEpeKYyeThCS Ha JIBOX MporpaMax — HaBYaHHSA (a3oBUM
HaBUUYKaM Ta [porpama rnornepekKeHHs: KpU30BUX CUTYaIliH.

[Tporpama HaB4aHHS (axOBHM HABHYKAM IPOTIOHYE:

— HaBYaHHS 0€3po0ITHUX Ta YaCTKOBO 3alHATHX KIHOK (Ja30BUM 3HAHHSIM Ta HAaBUYKaM,
HEOOX1THUM JUIs TpaleBIAIITyBaHHA a00 3al04aTKyBaHHs HOBOI CIIpaBU

— HaJgaHHA iH($opMaIlii PO MOXKIIMBOCTI PalEBIAIITYBaHHS, HABYAHHS, IEPEMiArOTOBKU
Ta MiIBUINCHHS KBaJiikartii

— IOpUAMYHI KOHCYJbTalI 3 MpaleBIalITyBaHHs, IPaB KIHOK Ha poO0o4YoMy Miclil,

MIPUEMHUIIBKOT TisUTEHOCTI

322



— KOpPHUCTYBaHHs 010J110TE€KOI0, MPU3HAYCHOIO ISl TPAKTUYHOI JOTTIOMOTH THM, XTO TPAIIOE
y Majomy Oi3Hecl, X0ue BiAKPUTHU MPUBATHE MMIAMPUEMCTBO a00 MiIBUIIUTH PIBEHb CBOIX
€KOHOMIYHUX Ta IOPUIUYHUX 3HAHb

[Tporpama nomnepeKeHHsT KPH30BUX CUTYAIlii

— KOHCYJIBTaTHBHA JIONIOMOTa JKiHKaM, 10 OTIMHWINCS B KPU30BiH CUTYallii

— TpoBeneHHs iH(pOpMaIiiHUX Ta OCBITHIX KaMIaHIH MO MONepeKEHHIO HACUIIHCTBA Ta
TOPTIBJII )KIHKaAMH, TiABUIIICHHIO MPABOBOi KYJIbTYpH

— Ttenedonna inpopMmariiina ninisg migrpuMku (TLUIIT) nis s)xiHOK y KpU30BOMY CTaHi

— IOpPUIUYHI KOHCYJbTAMIl 3 3aXMCTY MPaB MOTEPIIIIOL BiJl HACWJIBCTBA Ta TOPTiBIIL JIIOIbMHU

— BUWJIAHHS Ta PO3MOBCIOJDKEHHS 1HPOpMaiiHUX Opouryp, OYKIETiB, JIUCTIBOK

— KOpHUCTYBaHHs 010J110TEKOI0 3 3arajbHOJIIOJICBKUX IIPaB, MONEPEIKEHHs HACHIJIbCTBA Ta
TOPTIBJIi JIFOJIbMH, OXOPOHH 370POB’sI

—  coIiaJibHa a/IanTallis )KIHOK B IpyIaxX B3a€EMOOIIOMOTH, SIKi TTOCTPaXKIaJIH BiJl
HACHUJIbCTBA

— HaBYaHHS] Ha Kypcax CaMO3axHCTYy.

VY JlyrancbKy CTBOPEHO HEHTP MeIMKO-COUiAJIbHO-TICUXO0JI0TIYHOI J0NOMOTH AITAM, AKi
3a3Ha/Id HACHJIBLCTBA B poauHi. DyHKIIOHYBaTUME Il 3akian Ha 0a3l MICBKOi JHUTSYOL
JikapHi. [nest HoBoi LeHTpy HanexuTh LleHTpy comiambHUX CIyKO [UIs MOJIOJ, a peai3yeThCs
BoHa bmarogiitnum ¢onaom “IliamiTok” y pamkax HpOEKTY, HiATPHUMAHOTO TOJIIaHICHKOIO
OylaroJifHOIO OpraHi3ali€lo, a TaKoXX MICHEBUMHU croHcopaMu. Cepen KIIIOYOBHX 3aB/laHb
HEHTPY — HaJaHHS HEBIIKIAaAHOI MEIUYHOI Ta TCHXOJIOTIYHOI JOMOMOTH, TICHXOJIOTO-
nefarorivHa KOpeKIis KIIE€HTIB 1 iX ajanTalis y CYCHUIBCTBO, BIJHOBJIEHHS POJUHHUX
CTOCYHKIB Ta COL[aJIbHUX 3B’S3KIB JITEH, MiABHUIIEHHS iX 3araJlbHOOCBITHBOIO 1 KYJIBTYPHOTO
PIBHS, PO3BUTOK 1HAMBIAYalIbHUX 3J10HOCTEH 1 HAXWJIIB, KOHCY/IbTYBAHHS 1 IOPUANYHUIN 3aXUCT
mpaB JiTei. 3akiaa mpu3HadeHWi i aited 3-16 pokiB, HaMpaBJICHUX 10 LIEHTPY BIIIIIIOM Y
crpaBax ciMeil 1 MoJIoAl, MEIWYHUX, HAaBYAJbHHUX 3aKJaJliB, a TaKOX TUX, XTO 3BEPHYBCA [0

HBOTI'O 6C3HOCCpCI[HBO.

BucnoBku

1 HacunbcTBO B pOAMHI PO3IISAAAIOTE SIK OyIb-sIKi YMHCHI Jii (pi3MYHOTO, CEKCYaTbHOTO,
MICUXOJIOTIYHOTO YW EKOHOMIYHOI'O CIPSMYBAaHHS OJHOIO 4jeHa CiM’i MO BiJHOLIEHHIO [0
IHIIOrO 4WwieHa ciM’i, SKIIO I A1l MOpYyIIyIOTh KOHCTUTYI[IMHI MpaBa 1 cBOOOAM ujieHa CiM’1 sSIK
JIOJMHU Ta TPOMAJSHWHA 1 HAHOCATH HOMY MOpAJIbHY MIKOMY, IMKOAY HOTO (i3MYHOMY Ta

NCUXIYHOMY 370pOB’10. BHIUISAIOTH Taki pi3HOBUAM HACHILCTBA B CIM’T sIK (Di3HUHE, CeKCyasbHe,
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MICHXOJIOT1YHE, €KOHOMIYHE.

2. Mera comianbHOi poOOTH 3 BHIIQJKAaMH HACHJIbCTBA B CIM’1 € HaJaHHS JONOMOTH
YIeHaM CiM’1, sIKi 3a3Hajld HACWJILCTBA B CiM’i UM OyJW CBiAKaAMHU WX i, Y TOMEPEKEHHI
(akTiB HACHIBCTBA HAJ HUMHU Ta IMOJOJAHHI HACTIJKIB HACWJIBHHUIIBKOI MOBEHIHKH ILITXOM
HAaCHAXXCHHA Ta MIATPHUMKH, BUKOPUCTAHHS IHTEPBEHIIHHMX Ta KOHCYJIbTATUBHUX CTpPATETIH,
oprasizarfiero 0e3MevYHOro cepeoBHINa, CTBOPEHHS CIY)KO Mepexi MATPUMKH Ta (HOpMyBaHHS
HEHACWJIBHUIILKOT KYJIBTYPU B3a€MOBITHOCUH Y CiM 1.

3. Meronu 1 METONMKH COIMIabHOT POOOTH 3 IIIOJBMH, SIKI 3a3HaIM HACHJIbCTBA,
BapiOIOTHCS 3AJIEKHO BiJ BIKYy KIII€HTa, HOTO CAMOCTIMHOCTI 1 pO3B’si3aHHI BIACHUX MPOOIIEM,
BUJy HACWJIbCTBA, SKE BIH YU BOHA 3a3HAIOTh TOMIO. 3aXWMCT BiJl HACHJILCTBA IOBHHEH
nepeadavyaT HAsBHICTh PI3HOIUIAHOBHX MOCIYT, 30KpeMa y MPUTYJIKaX Ta KPU30BHX LIEHTpaX, a
TaKOX CTBOPEHHS €(EKTUBHOI aJIMiHICTPATHBHO-TIPABOBOI CUCTEMH 3aXHCTy TpaBa JIOJUHU HA

Oe3TedHe Cepe/IOBHIIIE.

3anuTaHHs VIS caMolepeBipKu

1. Sxi Bugu HacunscTBa Bam BigoMi? Y oMy BOHM MOXYTb BUSBIISTUCS?

2. Y yomy, Ha Bamy 1yMKy, NoiSraroTh ColiajgbHi HACH1KU HACUIIbCTBA?

3. SIxi Teopii Ta mosicHeHHs HacHIIbcTBa Bu 3HaeTe? Ska 3 HUX Bam BUmaeThes Takoro, Mo
HaillKkpale MosICHIOE MPUPOY HACHIIbCTBA?

4. 'Y yomy nossirae 0COOJMBICTh KOHCYJIbTaTUBHOI POOOTH 3 JKIHKaMHU, K1 3a3HAIIH
HacuibCcTBa?

5. Slki momepemkyBanbHi 3aX0AH MPOTH HACHJIBCTBA HAaJ JIThbMHU BUIUISIIOTh HAYKOBII1?

6. Sxmo mo Bac sk 1o corianbHOTO MpaliBHUKA 3BepHYJIAch JIFOIMHA TIOXWIOTO BiKY, KOTpa
MOB1IOMMJIA NP0 3HYLIAHHA HaJl HEIO Y POJIMHI, SKMM YMHOM Bu Oyznere nistu?

7. Slki comianbHi c1y01 JOLUIBHO CTBOPIOBATH JIJIsl pO3B’I3aHHS TPOOJIEMH HACHIIbCTBA
HaJl JIFOAbMHU B CIM X ?

8. Po3pobite BmacHy iHpoOpMaliiiHy KaMIaHil0 O[O0 NPOQUIAKTUKU >KOPCTOKOTO

MOBOKEHHS 3 TITHMHU.
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3.9. ConianbHa po6oTa 3 6€3poOIiTHUMU JIOIbMHU

3.9.1. Be3pooimms sk couianvhe asuuie

Opniero 3 HallaKTyaIbHINIMX COLIAILHUX MPOOJIeM, 3 IKUMU 31TKHYJIOCS JIFOACTBO HA TOYATKY
XXI cromiTTs, € mpobiema 3alHATOCTI HaceIeHHs. 3a JaHUMU Mi>KHApOHOT OopraHi3ariii mparii,
y CBIiTI HamuyeTbes O6mu3bko 1 mupa. ociO, abo TperuHy pobodoi cwmm 6e3podiTHEX (mo 150
MIJBHOHIB) Ta HEMOBHICTIO 3aiiHATHX. He3MiHHE BHCOKOO 3aIMIIAETHCS KiITBKICTh 0€3p00ITHUX
B €BporelickkoMmy Coro3i, IX HapaXxOBYIOTh Maiixke 16 MIBbHOHIB, III0 CTAHOBUTH JEB'SITh-IECSThH
BIJICOTKIB BIJ 3arajbHOi KUIBKOCTI Tpare3faTHoro HaceneHHs. Haiiumuit 'y €C piBeHb
6e3pobittst B Icmanii. Bumii, Hik cepenni mo €C, mokazuuku 0e3pobitts B Itamii, dpaniii,
Oinnsaaii, Hwk4ui - B Himewuwni, bensrii, [lBewnii, Ipmanaii, BenukoOpuranii, [Topryramnii,
Hanii, Asctpii, Hinepnannax, JlrokcemOyp3i.

Haii0inbmm roctporo 1s mpobiiema € B KpaiHax 3 MepexiHOoI eKoHOMikorw. B Ykpaiui 1o
MOYaTKy PUHKOBUX MEPETBOPEHb, SK 1 B IHIIUX KpaiHax 3 IJIAHOBOI'O €KOHOMIKOIO, BBa)KaJIoCs,
10 € TIOBHA 3alHATICTH; MOHATTSA OE3pOOITTS HE BXXMBAJIM HABITh K COLaIbHO-€KOHOMIYHY
kareropito. IlomiTnyHi, EKOHOMIYHI Ta colliaJibHI peOpMHU MOBHICTIO 3MIHMIIM CTaH PUHKY Iparli
B YKkpaiHi. 3 omHOro OOKYy, /Ui JIFOJEH BIIKPUIIMCS HOBI MOXJIMBOCTI ISl camopeanizaiii, 3
IHIIIOTO - 3'IBHJIMCS HOB1 MPOOJIEMH, TEPIT 32 BCE MOB'sI3aHI 3 PI3KUM CKOPOYCHHSIM TMOMUTY Ha
po0ody crTy, BAHUKHEHHSIM 0€3pO0iTTI.

SIK CBITUMTH JOCBiJ 1HIIUX KpaiH, (OpMYBaHHS PHUHKOBOTO TOCIOAApPCTBAa OOYMOBIIOE
000B'SI3KOBE TEPEBUIICHHS TMPOMO3UIli POOOYOi CHIM HaJI TOMUTOM Ha HEl 3a pPaxyHOK
MEPMaHEHTHOTO TPOIECy MiABUIIECHHS €()EeKTUBHOCTI BUPOOHUIITBA. OTXe, O€3p0OITTS 1HKOIN
BBXKAIOTh CBOEPIAHOIO ,,IIATOI0” 32 PUHOK, 32 OOMEKEHHSI PUHKOBOI €KOHOMIKH. | came 3 mux

NO3HLIH 11 1 MOTPIOHO PO3TISINATH.
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3aranmom, Teopii (YHKIIOHYBAaHHS PUHKY OIEPYIOTh HH3KOIO KaTeropii, BaKIIUBUX IS
aJICKBaTHOTO PO3YMIHHS CTAaHOBHUINA 3aWHIATOrO0 W He3alHATOro (0e3poOITHOrO HaCEJICHHS),
noOy/10BY CUCTEMH COILIAJIbHOT IONIOMOTH JIFOJISIM, SIK1 BTPATUIIM pOOOTY, 30KpeMa MOHITTSIMU
,»3aHHATICTE”, ,,0€3pO0ITTS”, pi3HOBHIM O€3p0oOITTA (CTPYKTYpHE, YacTKOBE, IOBIOTPUBAJE
TOINO), SIKi BOAHOYAC € BAKJIMBUMHU COIIAJILHUMHU IOKAa3HUKAMH, SIKIi BUKOPUCTOBYIOTBH IS
OILIIHKU CTaHy €KOHOMIYHOI'O PO3BUTKY KpaiHU.

[Tix 3alHATICTIO PO3YMIIOTh TaKy AiSUTBHICTH TPOMAJsH, sIKa TMOB'S3aHa 13 3aJI0BOJICHHSIM
0COOMCTHX Ta CyCHUIBHUX MOTPEO 1 sIKa MPUHOCHUTD iM JI0XiJ] Y TPOIIOBii a0o iHmIii (hopmi.

3rifHO0 3 YMHHUM 3aKOHOJABCTBOM B VYKpaiHi 10 3alHATOTO HACEICHHS HAJICkKaTh
TPOMAJISIHHU, K1 MPOKHUBAIOTh HAa TEPUTOPIT Jep>KaBU HA 3aKOHHUX MiJCTaBax, TaKi, SK:

- Mpalooyi 3a HAaMOM Ha yMOBaX MOBHOT0O ab0 HEMOBHOTO POOOYOro AHA (THXKHS) Ha
MiANMPUEMCTBAX, B YCTAaHOBaX 1 OpraHi3allisxX, HE3aJIeXKHO Big (opM BIacHOCTI, y
MDKHAPOJHHX Ta IHO3EMHHUX OpraHi3alisax B YKpaiHi i 3a KOpAOHOM;

- TPOMAaJISIHU, SIKI CAaMOCTIMHO 3a0e3MmeuyroTh cebe poOOTOI0, BKIIOYAIOYU IiIIPUEMIIIB,
0ci0, 3alHITHX 1HIUBITyaTbHOI TPYAOBOIO JISIIBHICTIO, TBOPUOKO isSUIBHICTIO, WICHU
KOOIIEPaTUBIB, epMepH Ta WICHH iXHIX CiMei, 110 OepyTh y4acTh y BUPOOHHUIITBI;

- oOpaHi, mpu3HayeHi abo 3aTBEpPKEHI HA OIUIauyyBaHy IOCaay B OpraHax Jep>KaBHOI
BJIa]IU, YIIPABIIHHA Ta IPOMAJCHKUX 00'€THAaHHIX;

- Kl TpoXoJaTh ciyxkO0y B 30poitHux cunax VYkpainu, Cnyx01 Oe3neku YKpaiHu,
[IpukopnoHHUX Bilicbkax YKpaiHM, BINiCbKax BHYTPIIIHBOI Ta KOHBOMHOI OXOPOHH 1
HusinpHOT 00OpOHM VYKpaiHM, OpraHax BHYTPIIIHIX CIpaB, IHIIUX BIHCHKOBUX
(dopMyBaHHSX, CTBOPEHHMX BIAMOBIIHO A0 3aKOHOAABCTBA YKpaiHM, aJbTePHATUBHY
(HeBICBKOBY) CITykO0Yy.

He3aiinsiTte HacejleHHsI — JIIOJM TpaIe3aTHOTO BIKY 1 BiIKY, SIKI HE MalwTh pPOOOTH
(3aHATTS, 10 MPUHOCUTH TTPUOYTOK). [0 rpymy nroaeit moaisaoTh Ha BiIacHe 0e3p0o0ITHUX (THX,
XTO 3 pI3HUX NIPUYUH BTPATUB POOOTY, aje ii mrykae) i eKOHOMIYHO HEAKTUBHE HACEIICHHS.

Be3pobiTTst — 11e BUMyIIeHe i TpuBasie MPUIUHEHHS pOOOTH Yepe3 HEMOKIMBICTD 3HAWTH
poboue micre. Jlesiki cTaTUCTUYHI METOAMKHU MPONOHYIOTh BBaXaTH 0€3pO0ITHUMH TUIBKU THUX,
XTO CHpaBAl IIyKae poOOTy, 1HIIN METOAMKH — BCIX TPOMAsH, SKi HE MPaIlIOIOTh HAa JaHUI
MOMEHT.

VY cydacHiii ekoHOMIi4YHiI Hayli Oe3poOITTS PpO3IJANAITh SIK MPUPOAHY 1 HEBiI €MHY
CKJIA/IOBY KHUTTEIISUIBHOCTI BCIX KpaiH, 110 IPYHTYIOTbCA Ha PUHKOBHX 3acajax 1 /e MIHIMyM 2-
4% HaceneHHs 3AUIIAETHCS 0e3 poOOTH.

MixHapoaHa oprasizamiss mpami BBakae 0e3poditHumMu oci6 Bikom 15-70 pokiB
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(3apeecTpoBaHUX 1 HE3aPEECTPOBAHUX Yy JEpPXKaBHIM CIykO01 3alHATOCTI), SKI OJHOYACHO
BIJIMOBI/IaIOTh TPhOM O3HAKaM: HE MalTh poOOTH (MPUOYTKOBOTO 3aHATTS), IIYKAIOTh POOOTY
ab0 HaMmarajguch OpraHi3yBaTH BIJIACHY CIIpaBy Ha TIXKICHb OOCTEKEHb, T'OTOB1 B3ATHUCA [0
poOOTH BHPONOBXK JBOX HACTYIHHX TIDKHIB. Take O0e3po0iTTsS Ie IHKOJIM Ha3UuBaIOTh
exonomiunum 6e3pobimmsam. Voro po3paxoBylOTh 3a MaTepialaMu BHOIPKOBUX OOCTEKCHb
JIOMOrocnoiapcTB (B YKpaiHi iX IOKBApPTAIbHO MPOBOAUTH Jlep:kaBHUN KOMITET CTATUCTHKH).

3a 3akoHoM VYkpainu “IIpo 3aitHsATICTE” 0€3po0iTHI — 1€ Mpamne3gaTHi TPOMASTHH
npame3aatHoro BikKy (16 — 55 pokiB mnst xiHOK, 16-60 pokiB s 4YOJIOBIKIB), SIKi depes
BIJICYTHICTh pOOOTH HE MAIOTh 3apO0ITKY a00 HIIMX mepeadauyeHuX 3aKOHOIaBCTBOM JIOXOJIIB i
3apeecTpoBaHi y AepKaBHOI CiTyk0i 3alHATOCTI K Taki, 10 IIYKalTh pOoOOTY, TOTOBI Ta 3/1aTH1
OPUCTYIHUTH 10 Tiaxoasmoi podotu. Omxe, 6e3poliTHU B YKpaiHi — 1€ IOpUAUYHHI CcTaTyc,
SKHWI J1a€ MpaBO Ha OTPUMAaHHA JepkaBHOi gponomord .Ilporte ms Horo oTpuMaHHs MOTPIOHO
BUKOHATH HU3KY (DOPMAIBHUX MTPOLEAYP.

BaxxnuBo B3ATH 10 yBaru, M0 YUMAJIO HE3aWHATUX OCi0 HE MOXYTh OTPUMATH CTaTycC
6e3pobiTHoro. Tak, ykpaiHCbKE 3aKOHOJABCTBO BH3HAuUa€, M0 HE MOXYTh OyTH BH3HaHI
0e3pOo0ITHIMH TPOMAJISIHH ,Cepell HUX: OCOOM BIKOM 10 16 pOKiB, 3a BHHITKOM THX, SKI
npamoBaiy 1 OynaM 3BUTBHEHI y 3B’S3Ky i3 3MiHAMH B oOprasisamii BUpOOHMITBa 1 mpaii,
peopranizailiero, nepenpoiaoBaHHAM 1 JIKBIAAli€l0 MiAMPHUEMCTBA, YCTAHOBY 1 OpraHi3ailii abo
CKOPOYEHHSIM YMCENbHOCTI (IUTaTy); sKi BIEpIIe IIYKaloTh PoOOTY 1 He MawTh mnpodecii
(crieniagbHOCTI), B TOMY YHCIJI BUITYCKHUKM 3arajlbHOOCBITHIX IIKUI, Yy pa3l BIAMOBH iX BiJ
MPOXO/KEHHST TIpoeciitHoi MIArOTOBKM a00 BiJ OIUIauyBaHOi POOOTH, BKIIOYAIOYH POOOTY
TUMYACOBOTO XapakTepy, sgka He MoTpedye mpodeciitHol miArOTOBKY.

Kpim Toro He Bci, XTO BTpaTUB poOOTY, 3BEPTAIOTHCS 10 JEPKABHOT CIyXKOU 3alHATOCTI 1
HE OTpUMaroTh 0(iliiHuN cTaTyc 0e3p00ITHOTO.

VY niTeparypi BUAUISIOTH Taki pi3HOBUIN O€3pOOITTS, SIK:

- gUMyuwieHe — SIK€ BUHUKAE BHACHIOK JIKBIZAIll MiANPUEMCTBA a00 poOOYOTO MiCIS
(BUBLIILHEHHS MPAI[iBHUKA) UM 3aBJSKHU 3BUTLHEHHIO 32 1HII[IATUBOIO aJIMiHICTpaIlii;

- @puxyiiine (0obposinvre, niuHHe, NOMoOYHe) - TUMYACOBA HE3AMHSATICTh, OB s3aHA 3
MepexoIoM 3 OJHiI€E] poOOTH 10 1HIIOI 32 OCOOMCTHM Oa)kKaHHSM, 3aKiHYCHHs pOOOTH TIO
KOHTPAKTY, Y 3B 53Ky 31 3MiHOIO MICIISl IPOKUBAHHS TOLIO.

be3poliTTs Takox Moxe OyTH:

- Ce30HHUM - 3yMOBJICHE CE30HHHMH KOJIMBAaHHSAMM IOMHUTY HAa poOOYYy CHIIy B AESIKHX
BHJIaX BHUPOOHMIITBA, IO MAIOTh CE30HHUU XapakTep (OYyIIBHHUIITBO, CUIbCHKE TOCIOAAPCTBO

TOIIIO);
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- yukniyHumM - SKE€ BHMHUKAa€E B yMOBaxX CHajay BHUpPOOHHMITBA y 3B’s3Ky 3 (asoro
€KOHOMIYHOT'0 LIUKILY;

- CMpyKmypHumM — BUKIIMKaHUM 3MIHaMM B CTPYKTYp1 HONUTY Ha poOOdy CHIy B 3B’SI3KY 31
3MiHaMHU B CTPYKTYpl €KOHOMIiKH, ONaHyBaHHS BUPOOHHIITBA HOBHUX TOBApiB 1 TEXHOJOTTUHUMHU
3MiHaMH, XapaKTEePU3YeEThCs HEBIAMOBIAHICTIO CTPYKTYpPH MPOIO3UIIl poOOYOi CHIIM 3MiHEHIH
CTPYKTYpPi1 pOOOYHX MICIIb.

AHanizyroun 0e3poOiTTS SK coIllajJbHE SBHUIIEC BapTO 3BEPHYTH yBary Ha Te, MIO
HE3alHATICTh TAKOXX MOXE HEesBHY (OopMy, 1[0 aBTOMAaTHYHO M030aBisi€ JIOAWHY TpaBa Ha
odiuiiumii craryc 6e3pobirHoro. Muerses npo Taki pisHOBHIM 6e3pOBITT, MK:

- npuxoeane — MO BU3HAYAETHCS YHCENBHICTIO POOITHHKIB, SKa CTalla 3aiBOIO Y 3B S3KY
31 cmazoM BUPOOHUITBA a00 CTPYKTYPHHMH 3MiHaMU Y HbOMY, aje MPOIOBXKYE (opMaibHO
BB)XATHUCS 3aIHSTOIO; TIPU IIbOMY BOHU HE BUKOHYIOThH OY/Ib-SKOT0 3HAYyIIOro 00CsATY poOOTH;

- yacmkoée - BHMYIIEHE THUMYacOBE CKOPOUYEHHS HOpPM ab0 BCTaHOBJIECHOL
3aKOHOJABCTBOM TPHUBAJIOCTI poOOYOro yacy, mepepsa B OAepKaHHI 3ap0o0iTKy ab0 CKOpOUEHHS
Joro po3mipy uepe3 THMYAacoBe NPUIUHEHHS BHUPOOHMLTBA 0€3 NPUIIMHEHHS TPYAOBUX
BiJTHOCHH 3 IPUYUH €KOHOMIYHOTO, TEXHOJIOTIYHOTO, CTPYKTYPHOT'O XapaKkTepy;

- MONOOidCHe — BUHHMKAE TICISA 3aBEPIICHHS CEPeIHBbOI IMIKOIH abo MpodeciiHOro
HaBYaHHS, KOJIM HE BJIAJIOCS MPOJOBKUTH HaBYaHHS a00 0/ipa3y BJIALITYBAaTHCS Ha poOOTY.

be3poliTTs TakoXk MNOAUIAIOTE HAa KOpomkompugaie Ta doszompueane (3acTiiiHe), sKe
TpUBa€ MoHaja 12 MicALiB.

[TosiBa 3HAYHOi KIJIBKOCTI HEMPALIOIOUUX JIOAEH NMPU3BOJAUTH /0 3POCTAHHS COLIAIbHOI
HECTaOUIBHOCTI Y CYCNIJIBCTBI, HOCUJIEHHS COLIIAIbHO-MOIITUYHOI HAMIPYTH, BIPOTiHOCTI MOSIBU
HOJITUYHOTO EKCTPEMi3My, SIK JIIBOTO, TaK 1 MIPABOTO CIPSIMYBaHHS, MOMITUYHOI anatii 3Ha4HOL
YaCTUHH HACEJICHHS, HEOBIpU J0 BJIaIH, sIKa HE MOKE TapaHTyBaTH 0a30Bi mpasa JioguHH. B
chepl €KOHOMIKM BHUKJIIOUEHHS TPYJOBHX PECypCiB 3 €KOHOMIYHO AaKTHBHOIO JKUTTS JIsITae
BOXKHM SIpMOM Ha OroJukeT. AJjpke 3pocTae morpeba B pecypcax A HaJaHHS JAep KaBHOI
COLIabHOT JTOTTIOMOTH, BOJHOYAC HAIXOKEHHS BiJ| MMOJATKIB 3MEHIIYIOThCS, CIIOCTEPIraeThbes
CHaj KyMiBEJbHOTO MOMMUTY 1 MiJIBUIEHHS KOHKYpPEHLIi Ha PUHKY Ipalll, 110 B CBOIO 4YEpry
MPU3BOAUTH J0 3HWKEHHS BApTOCTI poOOUO0i CUITU 1 OOMEXKEHHS MpaB MPAIIOI0YNX.

be3poOiTTst Mae Baromi comliajbHI HACHiJIKH, MPUUYOMY YAaCTHHA 3 HUX Ma€ MPUXOBAHUHN
xapakrep. Tak, 3acTiiiHe 0e3po0ITTS CYMpPOBOKYETbCS PYHHYBAaHHAM y JIOAMHA HAaBHYOK 10
mpatli, ¥ 4acTo — pO3Ma oM COLIaIbHO-TICUXOJIOTTYHIUX OCHOB OCOOMCTOCTI.

JlociAHUKY, KOTP1 BUBYAJIU CYTHICTh, OPMHU 1 COIliaJIbHI HACTIAKK 0€3pOO0ITTS, BUSBUIH

Horo 3B’S30K 13 JENIHKBEHTHMMHU (OpMaMu TMOBENIHKM JIOAMHU. Tak, y 3axigHuUX KpaiHax
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3pOCTaHHS PIBHS 3JIOUMHHOCTI 3a paxyHOK Oe3poOitHux csrae 46%, y Pocii — 39%. Ilpote
JIOBrOTpUBaJie 0e3po0ITTSI MOXKE CHPHUYMHUTH HE TUIBKM KPUMIHATI3AMIK0 IOBEIIHKH
06e3po0iTHOrO, a i 3yOOXKIHHS POJWHH, IMOPYIICHHS POJAMHHHUX 1 COIliaJbHUX KOHTAKTIB CiM’i,
BUHUKHCHHS 3aJIC)KHOCTI BiJl QJKOTOJBHOI  3alIe)KHOCTI, JKOPCTOKICTH MIOJO  JITEH,
NPUMYIIYBaHHS iX mpamtoBatd. be3poOiTTs, 0coOIMBO TpuBaje, MPU3BOAWTH 0 COLIATHLHOTO
BUKJIIOYCHHS, BIITOPTHEHHS JOauHH. DaxiBISIMUA JTOBEICHO 3B’SI3KM MK 3POCTAaHHSIM DiBHS
0e3po0ITTS 1 KUIBKICTIO CYiMIIB Yy KpaiHi, piBHEM 3alHATOCTI 1 3pPOCTAHHIM 3arajibHOL
3aXBOPIOBAHOCTI Ta KUJIBKICTIO HOBOHAPOPKEHUX AITEH 13 pI3HUMHU aHOMAIIiSIMH.

Takum uymHOM, 0e€3p0O0ITTA — 1€ He JuIie BTpaTa poOOTH, BiACYTHICTH MPHOYTKOBOL

cripaBu. BoHa Mae TSOKKI coItiaabH1 HACTIIKH.

3.9.2. 3azanvui nioxoou ma npunyunu pooomu

Po3p’s3anHs mpobiaemM 0Oe3poOITTS € TPEepOoraTUBOIO COMLIANBHOI IMOJITUKU JCpXKaBH,
30KpeMa MOJITHKHU 3aiHATOCTI. [IpoTe i colianbHi MpaliBHUKHU A0TY4alOThCS 10 TOOMOTH THUM,
XTO BTpaTUB poOOTYy, OCOOJIMBO THUM, XTO HeMae poOOTH TpuBaiWii yac abo mepebyBae y
HEBUT1JIHOMY CTAaHOBHIII HA PUHKY TIpaIli.

HakonuyeHnii BITYM3HSHUMU 1 3apyOLKHUMH JTOCIITHUKAMH Martepiaa IIoA0 HacIiIKiB
0e3po0ITTS miATBEpIKYE, M0 0e3po0ITTA € cdeporo cormialbHOT poOOTH, SKa CIPsIMOBAaHA HE
JMIIE Ha JOMOMOTY JIIOJMHI y TOJOJaHHI MOBCAKICHHUX NpoOjeM, a i Ha PO3BUTOK y Hei
TEXHIKHU MOJI0JIaHHS TPY/IHOIIIB, HABUYOK CaMOOpraHi3aii.

[TpusHaueHHa couiadbHOI poOOTH 3 Oe3pOoOITHUMHU Ta IXHIMHM CIM’SIMH TOJSITAE Y
HiJIHECEHHI MOXKJIMBOCTEH JIIOAMHU MOBEPHYTHCS HA PUHOK Ipalli, MOKpPAIIeHH] MaTepialbHOTO
CTaHOBHUILA, 3MEHIICHHI COI[IaJIbHO-TICUXOJIOTIYHOT HAPYrd B POJMHI, CIPHUSIHHI B OTPUMAaHHI
JIOCTYITY 10 TUX PECYpCiB 13ac00i1B, 5K IependayeHi Aep>KaBHOIO COIIATBHOIO MOJTITHKOIO .

Jlig couianbHUX TMpPAliBHUKIB, KOTPl HAJAIOTh JOMOMOrY 0€e3po0ITHMM, BaXKIMBO 3HATH,
1110 JIFOJIHA, SIKa BTpaTHiIa poOOTy, IPOXOAUTH NEBHI Cmaodii eMoyilino2o nepeicueanHsi.

[lepma cramis - woxk, emoyitinui 6ubyx. 1le 1oBOMI BaxKke MEPeKUBAHHS, OCOOTHBO SKIIO
BTpara poOoTa Oyja panToBOIO (HECNOAIBAaHE CKOPOUYEHHS IITATIB, CBApKa 3 KEPIBHUIITBOM
tomo). Ilpu 1pOMy BaXXJIMBO Te, IO PO3rYOJIEHICTh 1 CTpax BHUCTYMAIOTh K (AKTOPH PU3UKY:
JIO/IMHA CTa€ BPA3JIMBIIIOIO J0 IHIIMX HeOe3MeK — XBOpoO, HellacHUX BHUMaJKiB. JIroanHa Moxke
NEepeXUBATU HENPUHHATTS TIHCHOCTI, BiAYYBaTH THIB, 110 BUXJIIONYETHCS HAa KOI'O 3aBIOJHO B
OTOYEHHI: DITHUX, KOJUIIHIX KOJET, 3HaHOMHX, BHIIQJIKOBHX JIONEH, 3 SKAUMH JOBOIUTHCS
BCTYIIAaTH B KOHTAKT, HAIPHUKJIAJ], y MarasuHax Toino. [logacTy JroarHa MepekuBae M CTaIilo,
I11€ HE 3BUIBHUBIINCH, @ TUIBKH JIOB1IaBIIMCH PO MailOyTHE 3BiUIbHEHHS. CHIIBHUM HaTOT€HHUM

(dakTOpoM € i MOCTiifHa 3arpo3a BTpaTu poOOTH.
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Hpyra cramis — cy6 ’ekmusne nonecuienHs i ncuxonoeiuna aoanmayis 0o cumyayii. s
CTajisl MOXE TPUBATH TPU-YOTUPH MICHIll IMICIS BTPATH pOOOTH. YK€ B MEpII THXKHI, KOJIH
MHUHA€ 110K, 0araro Jro/el BiI4yBarOTh MOJIETIICHHS 1 HaBITh PaaicTh — HE Tpeda IMocCHiiaTh
BpaHIli Ha poOOTy, 3’SIBWJIOCH 0Oarato BIIBHOTO dYacy, OCOOJHMBO SKIIO TEBHI MarepiaibHi
30epeKeHHS JIal0Th 3MOTY MPOTPUMATHCS SKHIICh Yac HA MOMEPEIHbOMY DPiBHI KUTTS. baraTto
XTO BiJI3HAYa€ MOJIMIIEHHS 30pOB’sl Ta HAcCTporo. [Icuxonoru BU3HAYMIM, LIO Ti, XTO CIOYATKY
MOJI0JIaB TaKl HETaTHBHI HACHIJKHM 3BUIBHEHHS SIK JENpecis Ta HU3bKUI PIBEeHb CaMOIOBAaru, a
MOTIM YK€ TI0YaB MOIIYKY HOBOi POOOTH, 3HAXOAATH Kpally 3aiHATICTH, OiIbIINE 3aJ0BOJICHI
HOBOIO POOOTOIO.

[Ipore He 3aBxkau O6€3p0OOITHI 3 YACOM MOYUHAIOTH BIAYYBATH MCUXOJOTTUHUN KoMpopT. Y
JNESKUX 3 HUX CTPECOBHUM CTaH 3aJMIIAETHCS CTIMKUM 1 HE 3HHKAE TPUBAIMK Iepioj dacy.
JlronuHa cripuiiMae CBOE CTAHOBUINE HE SIK BIMOYMHOK, a K 3arpo3y. YacTo boMy CIPHSIOTH
00’€KTHBHI MPUYMHU (OOMEXEHICTh (PiHAHCIB, HEOOXITHICTh TypOYBaTUCS MPO POAMHY TOIIO).
TpuBanuii crpec — 1€ HIIIO iHIIE SK HACTHiJOK HEBIEBHEHOCTI 1 HAaBiTh CTpaxy IMepen
3aBTpAIIHIM JHEM, MOPOKEHI (iHAHCOBMMHU TpyaHOIIaMu. B Takiii cutryamii y JIOJWHU
3apODKYETHCS TPUBOTA, IO TEpIe, HK BOHA 3HAWAe poOOTy y MOYHE 3apoOisATH Ha KHUTTH,
BOHAa BTPaTUTh Maibke Bce. Hapa3i mCHXO0NOTM BCTAaHOBWIM, IO YHAMAJIO PO3JTyYCHb
BiIOYBa€ThCSl uepe3 MarepiaibHI MPUYMHU, OTKE BHCOKUM € IMAHC 3pYHHYBAHHS POJUHHHX
CTOCYHKIB B YMOBax (DiHaHCOBUX TPYIHOILIB.

Tpers cramis — nocipwenns cmanoéuwja. BOHO 3a3BHuail HAcTymae MICHS MIBPOKY
BIJICYTHOCTI poboTu. Ha npboMy erami crocrepiraerbcs HE TUIBKU MOTIPIIEHHS (PIHAHCOBOTO i
COLIIaIbHOTO CcTaHOBHINA 0e3pobiTHOTrO, W AeIIUT aKTUBHOI TMOBEIIHKH, OOMEXKEHHs KoJa
CHUIKYBaHHS, 3pYHHYBaHHS JKUTTEBHX 3BUYOK, i1HTepeciB, winmeil. Cun Ui TpPOTUCTOSHHS
HEMIPUEMHOCTSIM CTa€ JIeJIall MEHIIIE.

Jlenpecisi MOCHIIIOETHCSA, OCOOJIMBO PYHHIBHY CHJIy MAalOTh HEBJAadl 3 IOIIYKOM HOBOI
po6oTu. Taki MOCTiiHI HEBAAYl MOXKYTh IPU3BECTU A0 MPUMMHEHHS MOIIYKIB 1 anarii.

UYetBepTa crafisi — 6e3nopadrnicms i npumupents 3 cumyayicio. Lleit cTaH e Ha3UBaIOTh
,,Ha0yTOI0 Oe3mopaaHICTIO” 1 BiH BHMHMKAa€ HaBITh 3a BIJACYTHOCTI MaTepiajJlbHUX TPYAHOILIB,
HaIPUKJIIAJ, KOJU JIOIA OTPUMYIO JOTIOMOTY 10 0e3po0iTTio. Takuii cTaH BHHHUKAE Y JIIOJIUHU
BHACJIIZIOK BJICYTHOCTI y HE BIUIMBY Ha Te€, 1110 BiI0YBA€THCS 3 HEIO B JKUTT1, KOJH BUHUKAE Bipa
B T€, 10 KOJHA JISUTbHICTh HE MAaTUME KOPHCHHX PE3YNIbTaTiB, a 116 B CBOIO Yepry MOTipiIye
3/IaTHICTh 3aCBOIOBAaTH KOPUCHI MOJENi MOBENIHKH. be3nopanHicTe Moxe chopMmyBaTHCS M
YHACHIZIOK 3aJIeKHOCTI KJIIEHTIB BiJl COLIAJIbHOI CIYyXOM (LIEHTpY 3alHATOCTI, LEHTPY

COMLIANBHUX CITY’KO JUISI MOJIOJI, HEJACPKABHUX COIIATbHUX CIYXKO, sIKi HaJaloTh PI3HOTO POy

331



nornomory). HaGyTa 6e3mopaiHicTh BUPaKAEThCS y BTpATI MOTHBAIIIT, TOCTIHHIN CTypOOBaHOCTI,
NPUTHIYEHOCTI Tomo. Yacrto IoauHA IMepecTae CTEXHTH 3a CBOIM 30BHIIIHIM BUTJISIOM,
MIOYMHAE 3JI0BXXHBATH AJIKOTOJIEM, CTAE€ arPECHBHUM III0JI0 WICHIB CBOET POJIMHU TOIIIO.

BinBuKHYBIIM BiJl HaNpy:KEHOTO TPYAOBOTO PUTMY, JIIOAM IHKOJNU BXKe OOATHCS 3HANTH
po6oTy. CBiIOMO 4M HECBIZJOMO BOHHM MOYHHAIOTH IIYKAaTH MPUYMHU 1 BIIMOBKH, abU HE MITH Ha
criBOecily 10 MOTEHIIHHOTO poOOTOaaBIs, ,,3a0yBaroTh” moTeNe(OHYBAaTH 3a 3a3HAYCHUM B
OTOJIONICHHI HOMEPOM  TOWIO. 3arajlbHUMH pHCAMH, IO XapaKTepPU3yHTh TMOPTPET
JIOBTOTPUBAJIOTO 0€3pOOITHOTO, €: HEBUCOKHUI PiBEHB COIIaTbHOI AKTUBHOCTI, IIECUMICTUYHICTD,
HE/IOBipa, BUCOKUH PiBEHb TPUBOXKHOCTI.

Oco0JIMBUM SIBHIIEM, Ha SIKE MAIOTh 3BaKaTH COLIAIbHI TPAI[iBHUKY, € TaK 3BaHA MACTKA
0e3poliTTsi — curyalls, KOJIM OTPUMaHHS TpomoOBoi jgomomord (mo 6e3pobiTTio,
MaJi03a0e3MeYeHOCTI TOMIO) CHpHUse 30epeKeHHI0 OITHOCTI, OCKIIBKH 0CO0i EKOHOMIYHO
BUTIJIHIIIE OTPUMYBATH HaBiTh HE3HAYHY JEp)KaBHY OMOMOTY i HE MpamioBaTH, HDK MaTh
HU3bKOOIUIaYyBaHy pOOOTY 13 BUCOKHM PiBHEM IMOJIATKIB 1 BiipaXyBaHb.

be3pobiTHi yacTo MarOTh CYNyTHI COIialibHI TMpoOiemMu — Opak KHUTHA, MOTPIOHUX
JIOKYMEHTIB, XBOPiIOTh Ha iH(EKIiitHI Ta iHII XBopoOu Tommo. Hampukian, ynmano Jroie, sKi
BUXOJISATH 13 MICITh 1M030aBJICHHS BOJI, HE MOXYTh BIAIITYBaTH Ha POOOTY, OCKIIBKH BiIOymacs
ixHs nexBamidikaris i ge comianizamis. Tomy npoGnemMu o, ki He MatoTh POOOTH, MOTPIOHO
BUPILIYBAaTH KOMILIEKCHO 1 OOOB’S3KOBO 13 3ajy4YeHHSIM C€aMOro KJI€EHTa, 10 BHUMAarae

IpUILTIEHHS 0cO0IMBOI yBaru po0oTi 3 MOTUBALIIHOIO ceporo.

3.9.3. Memoou i mexuonocii coyiansnoi pooomu

VY ninomMy comuiangbHa JoroMora 6e3po0iTHUMH 1 IXHIM poJlMHAM MOJKe MeperoadaTh:

— KOHCYJIbTYBaHHS II0J0 MpaleBIAIITYBaHHS 1 IIJISAXIB 3apO0ITKY, BCEJICHHS Hali Ha 3MIHH;

— nonomMora y oopMIIEHHI BIACYTHIX JOKYMEHTIB;

— chpusHHA y 0hOpMIICHHI JIepKABHOI JOTIOMOTH, TICHCIH, MMJIBT;

— TMIOCEPEeIHUITBO y HaJaHHI TyMaHITApHOI JOMOMOTM 3 PI3HUX JOKepesl,  3alydeHHs
peniridiHuxX oprasizauiii 10 JTOMOMOTU ciM’i, mpuadaHHs 3aco0iB A 3apoOiTKy (KymiBis abo
OpeHJa IIBEMHOI MAIIWHKW, OONaAHAHHS A TEIUIMI TOIIO), MOJy4eHHs JoJell 1o Trpyn
CaMO/I0IIOMOTH.

Bubip 3aco6iB po3B’si3aHHs cUTYyallil BTpaTH poOOTH 1 MOJIMIIEHHS CTAHOBHILA B POAMHI
0e3p0o0ITHOrO 3aJIEKUTh HE TUIBKU Bl MOKIMBOCTEN COLIAIbHOI CIYKOH, sIKa HaJae JOMOMOTY,
a ¥ BiJ afanTaIiiHuX SIKOCTEH JIFOMHH, 1110 OMMMHIIIACS 0€3 poOOTH.

AJnanTUBHA JKUTTEBA AaKTUBHICTh (MMACHBHICTh) — 1€ OCOOJIMBOCTI CaMOperyJsmii

0e3po0iTHIM CBO€1 MOBEAIHKM Ha PUHKY Mpalli BIAMOBIAHO IO BJIACHUX YCMAIKOBAHUX 1
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Ha0yTHX JKUTTEBUX AMCIO3UINNA. AKTyanai30BaHHX IMOTPeO, MOTEHIIIHHUX MOXKIUBOCTEH, camMo
CHPUUHATTS TOLIO. AKTHBHICTb KJTIEHTA MOKE€ OYTH SIK KOHCTPYKTUBHOIO, TaK 1 A€CTPYKTHBHOIO.
KoHcTpykTHBHAa BOHa B TOMYy pasi, SKIO IIi  ocoOu 30iraroTeCs 3  OaKaHHIM
MPAIeBIIANITYBATUCH, 1 IECTPYKTUBHOIO — SKIIO Hi 30irarmotbes. i nroaei i3 alanTUBHOKO
KHUTTEBOIO aKTUBHICTIO XapakTepHE YCIIIIHE MPUCTOCYBAHHSA 0 YMOB PUHKOBOI EKOHOMIKH. Y
TOH 4ac, K 0COOM 13 aJanTUBHOIO JKUTTEBOIO MACUBHICTIO, € JIe3ajanToBanuMu. L{e 6e3po0iTHi,
aKTUBHICTb SIKUX, Y KpalOMy BUIAJKY, NPOSBISETHCS B MOPUBI, IMITYJIbCUBHOCTI, HErHYYKOCT1
MOBEIIHKY, Y SIKAX 3arajlbMOBaHE BIAYYTTS TOTO, IO J00pe, a M0 MOTaHO, CIPABEIJIMBO YU
HecripaBeuBo. [liciast HU3KM HEBJAa4 Taka JIIOAMHA «OIYCKAE€ PYKW», IOTOKYETHCS 31
cTarycoM 0e3po0ITHOro, a KOH(IIKT MDK «X04y» 1 «HEOOXiJHO» BHUPINIYEThCS HAa KOPUCTH
nepmoro. Jy)ke 4yacTo Taka MoOBeJiHKa HE 30ira€ThCsl 3 MOUIYKOM poOoTH. Maroun HacCTaHOBY
YTpUMaHIIS, Takuid 0e3po0iTHHI BBaXKae, 10 JeprKaBa IMOBUHHA 3a0€3MeYnTH HOTO poOOTOI0, a
SIKIIO Hi, TO HAJIATU COIIATBHI IMUIBI'H Y BUTIISI PI3HOMAHITHUX JTOBIIOK.

Tax 3BaH1 akTUBHI 6€3pOOITHI OB CXUIIBHI 10 3MIHU Mpodecii, MOKYTh MITH HABYATHUCS
Ha KypcH, OCBOITH HOBHi ¢ax. Iy 1poro iM Moxke OyTH JOCTaTHHO KOHCYNbTYBaHHS i Ha/laHHS
Hane)kHoi  iHQopmarii. 3aBOSKM  KOHCYJABTYBAaHHIO  KIIEHT  JOCSTA€  MOTJIMOJICEHOTO
CaMOpO3yMiHHSI, TIPOSICHEHHS CHUTYaIlil, 0 Ja€ 3MOTY CKJIACTH CTPATETIYHUN TUIAaH BUXOAY 13
CKPYTHOTO CTaHOBHINA. AKTUBHI 0e3poOiTHI TaKoX MOXYThb HOTpeOyBaTH MiHIMaIbHOI
(cTapTOBOI) TOTIOMOT'H IS 3alI0YaTKYBaHHS SIKOICh CIIPaBH.

Tum yacoM sK mNacuBHUM O0e€3pOOITHUM, $KI 3HEBIPUIHMCS B CBOIX CHJIAX, BaXKIUBO
BiJHOBUTU CaMOINOBAry 1 BIEBHEHICTh. IM y Harofi Moxe CTaTH yd4acTh Y MpeHiHzy
acepmuenocmi, TPU3HAYEHOMY I TMIJHATTA Bipy B cebe, OMaHYBaHHS HaBUYOK
caMoOIpeICTaBHUIITBA. Taki TpEeHIHTH TMependadyaroTh TMOCUICHHS BIEBHEHOCTI KIIEHTIB Yy
BJIACHUX CHUJIAX, 310HOCTAX, (POpMyBaHHS MO3UTHBHOTO CTaBJIEHHS JO0 ce0e Ta CBOEI CUTYyaIlii,
HaOyTTS KOMIIETEHTHOCTI LIOJI0 BHUPIIMIEHHS NPOOJIEMHHMX IMUTAaHb Yy CBOEMY XHUTTI, HOBOIO
JIOCBiJy, 3HaHb Ta BMiHb, SIKi JJO3BOJSTH IMOCUJIMTH KOHTPOJb HaJ 0OCTaBUHAMU CBOTO >KUTTS.
[TpuHIMI HaCHAKEHHS BTUTIOETHCS Yepe3 TaKi CIIOCOOM: 3aIyueHHs KITI€HTIB 10 aKTUBHOI y4acTi
BIIPOJIOBXX YCHOT'O 3aHSTTS, OOTOBOPEHHS MOXJIMBHMX HUIAXIB BUPIIIEHHS NpPOOJIeMHU; HaJaHHS
MOJKJIMBOCTI BHUOOpY; IHTEpaKTUBHI METOAM HaBYaHHS 1 poOoTa B Tpymi; iH(GOpPMYBaHHS
CTOCOBHO SIK 3arajbHOI CHTyallii HAa pPUHKY Ipali, TaKk 1 caMuxX ceMiHapiB sk (opmMu poboTu
BIJIMOBIIHO JIO 3alUTIB Ta MOTpPe® YYACHHKIB;, 3a0XOUEHHS OOMiIHY IyMKaMH, TOCBIIOM MiX
y4aCHUKaMM CEMIHapy, MEBHUN 3BOPOTHUN 3B'SI30K MIK KEpIBHUKOM CeMiHapy Ta Horo
YY9aCHHUKaMHM, HaroJioC Ha B3a€MOJIOIIO031.

VY KOXHOMY pa3i COLiaJibHI NMpaliBHUKK MOBHUHHI NMEPEKOHYBATH JIOAHMHY, IO  IYyXKe
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BXJIMBO 3HAWTH XO04Y SKyCh poOOTYy, HeXail HENPECTHXKHY 1 BHIIQJIKOBY, TaKy, IO HE
Mo00a€EThCA 1 HE JJa€ TOCTAaTHBO 3apo0iTKy. OCKiIbKHM HasgBHICTH 00jali Takoi poOOTH € JOBOJII
CHWJIBHHM aHTHCTPECOPOM 1 3HHMIKYE IICUXOJIOTIYHY JICTIPECit0, Pa30M i3 THM BaKIIMBO CIIOHYKATH

JIOJMHY JI0 TIOITYKY OUTBII aIeKBATHOI POOOTH.

3.9.4. Opzanizauin naoanusa oonomozu

B VYkpaini gie Mepexa aep)kaBHUX 3aKjIadiB 1 yCTaHOB, SIKI YIOBHOBAXXE€HI MPOBOIUTH
IpaleBIalTyBaHH IPOMAaJISH, HAJaBaTH M COLIaJIbHI MTOCITYTH.

[TpoBigHMi nepKaBHUI OpraH y HapuHi JOMOMOTH JIIOJSM, KOTpl BTpaTWiIH POOOTY, -
HepxaBHa cinyx0a 3alHATOCTI, JISUIBHICTD SKO1 3A1MCHIOEThCS i KepIBHULITBOM MiHicTepcTBa
mpairi Ta COILIaJIbHOI TMOMITHKA YKpaiHW, MICIEBUX JACp)KaBHHX aJMIHICTpaIlii Ta OpraHiB
MICIIEBOTO CAMOBPSTYBaHHS.

Jlo cximamy JHOepikKaBHOI CIY)KOM 3alHATOCTI BXOASTh TAaKOXK HAaBUYAIBbHI  3aKJaJIH
npodeciiHol MiATOTOBKM HE3aWHATOrO HaceleHHs, iH(opMaIiiHO-00YHCIIOBAIbHI I[ICHTPH,
TEPUTOpIaJIbHI Ta CIelialli3oBaHi OOpO 3alHATOCTI, IIEHTpU peabimiTaimii HaCEJICHHS,
HiANPHEMCTBA, YCTAHOBH 1 OpraHi3allii, mianopsIKoBaHi ciayx01 3aiHATOCTI.

JepkaBHa ciry:k0a 3aifHATOCTI aHANI3ye 1 MPOTHO3Y€E TOMUT Ta MPOMO3HUIII0 Ha poOouy
cuiy, iHbpOpMye HaceJIeHHs i AepKaBHI OpraHH YIPABIIHHA PO CTaH PUHKY Mpalli; KOHCYIbTYE
IpOMaJIsiH, BIACHUKIB MiIIPUEMCTB, YCTAHOB 1 OpraHizaiiif ab0 yIOBHOBa)K€HI HUIMU OpPIaHH, sIKi
3BEPTAIOTHCS /IO CIOY>KOM 3alfHATOCTI, IIPO MOXJIHMBICTH OJIEp>KaHHS POOOTH 1 3a0e3medeHHs
po00UYO0I0 CHJIOI0, BUMOTH, 110 CTAaBJIATHCA 10 Mpodecii, Ta 3 IHIIMX MUTaHb, 110 € KOPUCHUMU
JUTSL CIIPUSIHHSI 3afHATOCT1 HACENIeHHS;, Bele OOMiK BITBHUX POOOYMX MICIh 1 TPOMAJIsSH, SKi
3BEpTAlOThCA 3 TMUTaHb MpaIEBIAlITYBaHHS, I[I0Ja€ JOMOMOTY TpoMmaJsHaM Yy miadopi
HiAX0AS0T poOOTH 1 BJIACHUKAaM HIANPUEMCTB, YCTaHOB, Oprasizauniii abo yINOBHOBa)KEHUM
HUMHU oOpraHaMm y mi0opi HEOOXIAHMX IMpalliBHUKIB;, OpraHizye Mpu mnoTpedi mnpodeciiiny
HiATOTOBKY 1 MEPENiIrOTOBKY TPOMAJSH y CHCTEMi CIyKOM 3alHATOCTI abo HampaBisie ixX 10
IHIIMX HaBYAJIBHUX 3aKJIAJiB, IO BEAYTh MIATOTOBKY Ta MEPEMiArOTOBKY MPAIliBHUKIB, CIIPHSE
HIJIPUEMCTBAM y PO3BUTKOBI Ta BU3HAYEHHI 3MICTY KypCiB HaBYaHHS W NEpeHaBUaHHS; HaJae
MOCIIYTH 3 TPAICBIAMITYBAaHHS Ta TIpodeciitHOl opieHTaIlll mpaliBHUKAM, K1 0aKal0Th 3MIHUTH
npodecito abo micie podoTH (y 3B'I3Ky 3 MONTYKAaMU BUCOKOOIIJIa4yBaHOI pOOOTH, 3MIHOIO YMOB
1 pexXHUMY Ipaili) TOLIO.

[Tocmyru, moB'si3anHi 13 3a0€3MEUECHHSIM 3alHATOCTI HAceJIeHHs, HamarThes [lepikaBHOIO
cnyxOu  3aiiHsTOocTi Oe3zoriatHo. Il cimyxba  ¢QiHaHcyeTbcs 3 paxyHOK — KOIITIB

3a2anbHO0008'A3K08020  0EPIHCABHO20 COYIANILHO2O0 CMPAXY8AHHA HA BUNAOOK De3pobimmsl.
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3rinHo 13 3akoHoM Ykpainu “TIpo 3arambHO000B'SI3KOBE JIEpKaBHE COLllAJIbHE CTpaxyBaHHS HA
BUNIA/I0K 06€3po0ITTS” BUJaMU 3a0€3MeUeHHs Y paMKax 100 BHJly CTpPaXxyBaHHS €: JJOIIOMOTa 10
0e3po0iTTIO, y TOMY 4YHCII OJHOpa3oBa 1ii BHUIUIATa JyIs oOpraHizamii 0e3poO0iTHUM
i IPUEMHUIBKOT TisSUTBHOCTI; TOTIOMOTA 10 YaCTKOBOMY 0€3pO0iTTIO; MaTepiaibHa IOTIOMOTa Y
nepion npodeciiiHoi MiAroTOBKH, MEPENiAroTOBKY ado MigBUIIEHHS KBadidikarii 6e3po0iTHOrO;
MarepiaiapHa Jormomora 1o 0e3poOiTTIo, 0JJHOpa30Ba MarepiajbHa J0IOMOra 0e3pobiTHOMY Ta
HeIpare31aTHIM ocobam, siKi mepedyBaroTh Ha HOTo yTpUMaHHI; TOTIOMOra Ha TIOXOBaHHs y pa3i
cMmepti 6e3pobiTHoro abo ocodu, sika mepedyBaiia Ha HOro yTpuMaHHI. Bumamu colliaabHHX
HOCYT 32 IIMM BHJIOM CTPaxyBaHHS BBAXKAIOTh: MPOQeciiHy MiAroTOBKY ab0 MEpemiAroToBKY,
miBUIICHHS KBamidikauii Ta mpodopieHTAIlil0; MOIIYK MiAXOASMIIOT pOOOTH Ta CIPHUSHHS Y
IpaleBlalTyBaHHl, Y TOMY YHCII [UISIXOM HaJaHHS pOOOTOJABII0 JOTAlil HAa CTBOPEHHS
JOJJATKOBUX pOOOYMX MiCIb JUIS MpaleBIamTyBaHHsI 0e3po0iTHUX Ta (iHAHCYBaHHS OpraHi3arii
OIJIAaYyBaHUX TPOMAACHKHUX POOIT /1t 6€3po0iTHHX; iHpOpMaliliHi Ta KOHCYJIbTAIliHI TOCITYTH,
HOB'A3aH1 3 MIPaLEeBIAIITYBAHHIM.
JepxaBHi collianbHi CiIy»k0u IJis cCiMeH, 1iTel Ta MOJIOA1 TEeXK J0TYAIOTHCA 0 COLialbHOT

pobotu B chepi 3aliHaTOCTI. KiTtouoBHMHE HanpsiMu 1i€1 poOOTH MOKHA BBAYKATH:

- mpodopieHTaniitna podoTa Ta CIPHUSIHHS MMPAICBIAMTYBAHHIO MOJIO/I;

- CHpUSIHHS BTOPUHHI 3aiHATOCTI MOJIOIL;

- COUlaNbHUM CYNpOBi HEOIArOMONIYUYHUX CiMEH 13 JITbMH, POANH, SIKI ONUHUIIUCS Y

CKJIaJHIH KUTTEBIN cuTyallii, 30KpeMa, OB’ A3aHuH 13 6€3po0ITTSIM OaThKIB.
i cormianbH1 CIyKOM BUKOPUCTOBYIOTH Taki (opMu poOOTH, SIK:

- HaJJaHHS TPYINOBOi MNPOQPKOHCYNbTALIMHOI AONOMOTH Yy QopMi JeKiii, 3ycTpiued 3
IpaliBHUKaMU pi3HUX mpodecidt, "kpyrnux cromiB" 3 mpobneM npodopieHTamii Ta
MpaleBIalITYBaHHs, CeMiHAPiB, KOH(EpEeHiH;

- IPOBE/ICHHS 1HJUBIAYalbHOI NPOQPKOHCYNHTALINHOI POOOTH Yy CIELIaJbHO CTBOPEHUX
KOHCYJIbTATHBHHX ITYHKTaX, B SKHX TIPOBOJMTHCS TECTYBaHHS, aHKETYBAHHs, peai3aris
TPEHIHTOBUX Iporpam it 6e3po0iTHOI MOJIOII;

- IPOBEZICHHS MpodaiarHOCTUYHOT POOOTH, KA 3HAYHO IMOJIETIIYEThCS B  YMOBAax
komm'rotepu3anii mneaTpie.  CCM, cmopsMoBaHOT Ha JOTMOMOTY MOJOJUM JIIOJSIM  TIPH
npodeciiHoMy BH3HAYEHHI;

- 3aJTy4eHHs TATITKIB 1 MoJjoai 10 mpodiHGopMaliiHUX MAacoOBUX 3aXOMAIB — IPOBEIECHHS
"JIHiB couianabHOro 3axucty monoxi", "JIHiB BigkpuTux nsepeit”, "Spmapok BakaHciii";

- CTBOPEHHsI Ta T[IONOBHEHHS OaHKy JaHUX 1pO HaBYalbHI 3akianu, ¢ipMu 3

MpaleBIalITyBaHHs, BAKaHTHI po0oYl MicLis;
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- opradizaiisi Ki1yOHUX 00'€HaHB, K1 COPUSIOTH (OPMYBAHHIO Y MOJIOAMX JIIOJIEH BMIiHHS
CaMOBHU3HAYUTHCS y BHOOPI mpodecii, MABUIIIEHHIO TOTOBHOCTI A0 KOHKYPEHTOCIIPOMOKHOCTI
MOJIO/IO1 JIFOIMHU HAa PUHKY Mpalli, OBOJOIHHS 3HAHHSMU 3 OCHOB IICUXOJIOTI;

- renedonHe 1H(OOpPMYBaHHS, SIKE HAJA€ KII€EHTaM O0'€KTUBHY 1H(OpMAIIII0O CTOCOBHO
HAsBHOCTI BaKaHCIii Ha PUHKY Mpalli, TAKTUKA MOBEIIHKH IPH MOIIYKYy poOoTH Ta Oecim i3
poOOTOMABISIMY;

- HQIaHHA KJI€HTaM 1HGopMarii Mpo MOXKIMBICTh MepeKBamiQikamii Yd IiIBUIICHHS
KkBauTipikarrii;

- BUi3HI KOHCYJIBTYBaHHS CLIBCHKOI MOJIOI 3 MUTaHb MPaIeBIAIITyBaHHS;

- MicsiyHUKH 3 TpodopieHTtanii "Bubepu cobi mpodeciro", mix dac SKOro MPOBOIUTHCS
"SApmapok npodeciii”, nmpodopieHTaIIHI Ta €KOHOMIYHI ITpH, JEKIii 3 MUTaHh CKOHOMIKH Ta
M IIPUEMHUITBA, IHPOPMYBAHHS MOJIOJI 3 IIMX ITUTAHb,

- MaTPOHAX OKPEeMHX KaTeropii MoJoIi, 30KpeMa HEMOBHOMITHIX, fIKi IMOTPeOYIOThH
COLIIaNBHOI aJjanTarlii Ta mpaleBIalTyBaHHs;

- popmu mpareBiamTyBaHHA Ta TpoOpieHTAIiiHOI poOOTH UIsi MOJIOAI 3 OCOOTUBUMU
norpebamu (Kypcu 3100yTTsi mpodecii st iHBaminiB, OpOHIOBaHHS POOOYHMX MiCLb IS
HETIOBHOJIITHIX 3 YKCJIA JITEH-CUPIT Ta MOJIOI);

- 300pu-ceMiHapyd KEpIBHMKIB MiJNPUEMCTB, TOCHOAAPCTB Ta (ipM pErioHIB 3 MHUTAHb
MpaleBIalITYBaHHs Ta MPOXO/IKEHHS MPAKTUKK CTYAEHTIB y JIITHIN NEepiof.

VY crpusHHI TpaleBIalITYyBaHHIO Ta BTOPUHHIN 3alHATOCTI MOJIOAI IIEHTPHU COLIAJIbHUX
CIIy’)K0 CIIBIPALIOIOTh 13 PI3HUMH YCTAaHOBAMHU Ta OpraHi3alisiMM, He MiAMIHAIOUM 1 He
nyOmrol0uM iX poOOTy: HEHTpaMU 3alHATOCTI, MiAMPHUEMCTBAMHU, YCTaHOBAMH, OpraHi3allisiMH,
rPOMaJICbKUMH 1 IPUBATHUMHU OpTaHi3allisiMH, 3 SKUMH YKJIaJal0Th YO PO CHIBPOOITHUIITBO,
3aro04aTKOBYIOTh CIUIbHI MPOEKTH 1 3aXO0/IH.

3NHCHIOYM COLliabHUN CYNpPOBiA HEONAronoiay4yHoi ciM’i 13 JIThbMH, COLIANbHI CIIY>KOU
JUTSL JIITEeH, ciMell Ta MOJIO/Il HaMaralThCsl BIUIMHYTH Ha TUX OaThKiB, XTO HE MPAIIO€ 1 BTPATHUB
OakaHHs 3ailiMaTHCA MOIIYKOM poOOTH, 3 TUM, 00 MOOUII3YyBaTH aJalTHBHY KHUTTEBY
aKTHBHICTb, CIIOHYKATH JIFOJICH J10 3MIHH CTIOCO0Y KHUTTS, TIOI0JIaHH HaOyTO1 6€3MmopaIHOCTI.

ComianpHOI0 poOOTOI0 3 0€3pOOITHUMH TaKOXK (AKTHUYHO 3aiiMalOThCs TNPEICTAaBHUKH
IHIIMX oOpraHizamii, sKi 3AIHCHIOIOTh COIIaJbHUA CympoBia ciMeil abo okpemux ocib.
Hampuknan, HexepkaBHI oOpradizaiii, sKi JOMOMaraloTh JIIOJISM, IO BUXOIATH 13 MICIb
no30aByieHHs BOJIi, a00 KIHKaM, SIK1 3a3HAIOTh €KOHOMIYHOI'O 1 IICMXOJIOTTYHOTO HAaCWIIbCTBA Y
POJIUHI.

VY 3aKopIOHHIA MpaKTHIl COLIANbHY MIATPUMKY Oe3poOiTHUM, siKi mepe0yBaloTh Ha
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mepuri  crafii  eMOLIMHOrO TepeXKMBaHHSA, MOXYTh HajgaBaTh (HaxiBIB  COIIaJIbHO-
MICUXOJIOTIYHUX CIY>KO MiIMPUEMCTB 1 oprasizamiii. PoO0Ty Ha momanpIIuX CTaaisIX MPOBAIITh
CoIliaibHi CITYKOH, B TOMY YHCJII BOJJOHTEPCHKI KaJIpOB1 areHIlii AJIs1 Bpa3JIMBUX TPYIT HACEICHHS,

3a MIiCIIeM MPOKUBAHHSI.

3.9.5. Ilpuknaou dianvHocmi coyianbHux cayico

2000 poky /[ep:xaBHUWil LEHTP 3aMHATOCTI BIOPOBAJIUB Yy CBOIX CTpPyKTypax €nuHy
TEXHOJIOTII0 00CIyroByBaHHS HaceleHHsS B IeHTpax 3aiHsaTocTi (ETOH), ToOTO cHcremy
Croco0iB HaJaHHS KIIIEHTaM JIEPKaBHOI CIIY)KOM 3alHITOCTI COIIadbHUX MOCIYr Ha OCHOBI
palioHaJIbHOTO MOUTY 1 Creliani3amii mpaili IepcoHany cliy>kOu Ha CKOOPAUHOBaHI MK 0000
ctanaapTHi yHiikoBani npoueaypu. B ocnoBi €TOH Hu3ka minboBux OJ0KIB: (popmyBaHHs
(YHKITIOHATbHUX CEKTOPIB; IMOCHIICHHS B3a€MOJIi 13 POOOTOMABIISIMH;AKTUBI3AIIS BIACHUX
3yCHJIb KJIIEHTIB, CIPSIMOBAaHUX Ha BJIAIITYBAHHS CBOTO YKHTTS, ITiBUICHHS BiIIOBIIaIBLHOCTI
JIOIUHYU Tiepes; co00I0, CBOEID CIM'€I0 1 CYCHUIBCTBOM; AUCIIETYEpPHU3allil MPUWOMY KITI€HTIB;
paifioHami3alis JOKyMEHTOoOIry y 3a0e3meueHHl CHeliaiicTiB HEeOOXIIHMMH JTOKYyMEHTaMU
KJIIEHTIB Tepe]] TMOYaTKOM poOOTH 3 HHMMH, perjaMeHTalii MapIpyTiB pyXy HEepCOHAIbHUX
CIpaB KITIE€HTIB 1 MEPCOHATBHUX KapPTOK; CTBOPEHHS YMOB IS BUCOKOOIIJIAUyBaHO] Mpalli.

3a €TOH y mneHrpax 3aiHATOCTI Ma€ AiATH BiciM (YHKLIOHAJBHUX CEKTOpiB: 1 —
JMCIIETYEPChbKO-KOHCYNbTAIlIfHUN; 2 —  caMOCTIHHOro MOIIyKYy  BakaHcid; 3 —
npodindopmaniii-uuit; 4 — peecTpaniiHO-IPUHOMHUN; 5 — aKTUBHOI NIATPUMKH 0€3pO0ITHUX;
6 — B3aemo/ii 3 pOOOTONABISIMU; 7 — HAaBUAHHSI 1 ICUXOJIOTIYHOTO PO3BAaHTAKEHHSI IEPCOHAITY;
8 — aAMIHICTPAaTUBHO-TOCIIOAAPCHKUM.

VY aucneTuepchKO-KOHCYIbTAllIHHOMY IIEHTPl 3HaXOAUThCS poloue Micle aucrerdepa-
KOHCYJIbTaHTa. BiH mepiinM 3ycTpiyae KIII€HTIB, HOSICHIOE IM LI TPUOYTTS 1 HApaBIs€e iX 10
cnemiamicTiB. MeTo CEeKTOpy CaMOCTIMHOIO TIOIIYKY BakaHCI € HaJaHHS KJIl€EHTaM
MOYJIMBOCTI CcaMOCTiHHO mifiOpatn coOi Haiikpamuii BapiaHT mpaneBiamITyBaHHs. Tyt
NPETEHIEHTH MOXXYTbh OTpUMAaTH iH(pOpMAIliI0 MPO BUIBHI poOodi MICIs, CUCTEMAaTH30BaHi 3a
rpynamu npodgecii 1 TepuTopii. € Takox iHpopMarlis s ocid, SKi 0akar0Th 3aCHYBaTH BJIACHY
CIpaBy YW B3ATH YYacTh y TPOMAJCHKUX, CE30HHMUX UM IHIIMX THMYAacOBHUX poOoTax. Y
npodindopmariitHoMy cekTopi € JiTeparypa 3 onucom mpodeciit (crmeniaabHOCTeH); TOBIAKOBI
Marepiaiu Mpo HaBYajJbHI 3aKjaau 1 mepenik mpodeciii, 3a SKMMHU OpraHizye poOOTy LIEHTp
3alHATOCTI, @ TaKOX "TacrnopTu" oprasizaiii, sKi BUCBITIIOIOTH ICTOPIKO MiANPHEMCTBA, HOTO
BUPOOHUYY JisUIbHICTh, HasBHICTh COLIaJbHO-IOOYTOBOI chepu Tomo. KokeH KIi€HT Mae

MOYJIMBICTh Y LBOMY CEKTOpi CaMOCTIHHO YW 3a JONOMOTOI0 CHeIiajlicTa O3HaHOMHUTHCS 3
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HaJaHUMU MaTepianamu. Y peecTpaniifHO-NMPUHOMHOMY CEKTOPI MPOBOISATHCS CIIBOECIIM TPH
peecTpallii KIIEHTIB, a TAKOXK MPHU 1X MOBTOPHOMY BiJIBiAyBaHHI IEHTPIB 3aiiHATOCTI. CriiBOECin
HalllJIeHI Ha BHSBJICHHS MOTpeO, HaMipiB, MOOaKaHb KIIIEHTIB, AKI MOXXYTh MPUCKOPUTH TOIIYK
pobotu, Ha GOPMYBaHHSI Y KITIEHTIB BICBHEHOCT] Y BIACHHUX CHJIAX.

3 MeTOr akTWBi3alii 3yCWJIb KIIEHTIB, MiJBUIICHHS iX MOTHBAIl 0 MOJIMIICHHS
BJIACHOT'O UTTS 1 MiJBUILEHHS KOHKYPEHTOCIPOMOXKHOCTI HAa PUHKY Ipalli CTBOPEHO CEKTOPH
AKTHBHOT MATPUMKHU O6€3pO0ITHUX.

BignoBimHo 10 mocepemHUIBKUX — (QYHKLIA  CIyKOM  3alfHATOCTI  3a0e31euyloTh
poboromaBIliB iHpopMallier0 Tpo TpodeciiHo-KBami(iKaliiHUN CKIal 3apeecTPOBAHUX OCiO,
HAJAIOTh IM MOXJIMBICTh 0€3 3HAYHMX MaTepiajJbHUX 1 OpraHi3aliiHuUX 3yCWiIb Miliopatu
HEOOX1IHUX TMpAaIiBHUKIB, OpPraHi3yloTh npodeciiine HaBuaHHS KajapiB. LleHTpu A0BOASTH 10
cBigoMoCTi poOOTOAABIIB Ty iCTHHY, IO, NMPOMOHYIOYM BaKaHCIi MiJIPUEMCTBA, BOHH HOTO
PEKIaMyIOTh, (OPMYIOTH y CIIBBITYM3HUKIB IMIJ[K COIIaJIbHE BiAMOBIAAIILHOT OCOOM Xa3siiHa 4u
KEepiBHUKA ITiIMTPUEMCTBA.

EdextuBHuM 3ac000M akTUBI3allii KIIE€HTIB CIIYyX0 3alHATOCTI € po3poOKa 3a JOMOMOIO0
HEHTPY 3alHATOCTI cheyianbHux niawie Ccamocmitino2o nowtyky poboomu. Taki TUTaHU
JIOTIOMAararoTh KJII€HTaM CHCTEMAaTH3yBaTH CBOI 3yCHIUIS 3 IMOIIYKY POOOTH, a creriamictaMm —
OUIBII LIJIECIPIMOBAHO CHPUATU I'poMasiHUHY. OcoOJIMBO BHUCOKMM € e(eKT BiJ CKJIaJaHHA
IUIaHIB y MicTax 1 paifoHax, Je 3HayHa 4acTuHa iH(oOpMalii mpo BiUIbHI poOOYl Micls He
MOCTYNAa€ B LEHTPHU 3alHATOCTI. B KOXXHOMY IIEHTpI CTBOPIOETHCS CHEIlalibHAa KOMICIs, sIKa 3
MEBHOIO TMEPIOANYHICTIO (HAMPUKIIA, Yepe3 3-6 MICSIIB MICs peecTparlii KJIi€HTa) Ha OCHOBI
aHaJizy MpOBEAEHOI POOOTH, PETENbHOTO BUBYEHHS BHUKOHAHHS IJIAHY CAMOCTIMHOIO MOIIYKY
pOOOTH, MPUYKH BiJICYTHOCTI Pe3y/bTaTiB 3 MpPalEBIAIITYBaHHS OLIHIOE MPAaBUIIbHICTH OOpaHUX
KJIIEHTOM 1 CHEIaJicTOM METOJIB MOUIyKy po0oTu. IloTiM KoMicCis CHUIBHO 3 KJIIEHTOM 1
CHeI[laJicCTOM HaMivae MoAaiblii Jii, SKi, Ha 1i AYMKY, MOXXYTb IPUCKOPUTHU

Taxkum unHOM, [lepxkaBHa ciyx0a 3aiHATOCTI YKpaiHM HaMaraeTbcsi MOJEPHI3ZYBaTH CBOI
colianbHi TOCIYTH, 3aCTOCOBYBATH MiAXO/IH, IO CIPUSIIOTh aKTHUBI3allii KIIIEHTIB.

[lixaBuii moCHiA HAKOMUYIIM JESIKI YKpaiHChKI TPOMaJAChKi opradizamii. Hampuxmnan,
oprasizauis TBopuoi iHTenireHmii micta «KuiB — pigHui aiM» choiibHO 3 BUIIPAaBHUMH
ycraHoBaMu KuiBcbkoi o0nacTi, /1e BiOyBalOTh IMOKapaHHS MEepeBaXKHO OCOOM MOJOAOIO BIKY,
SKI MalTh NEpIly CYAMMICTb, 30pTraHi3yBajil J03BUIbHI 3aXO/AM, KOMIT'IOTEpHE HAaBYaHHS, a
TakoX TmpodeciiHi KypcH B OJIHIM YCTaHOBI, JI€¢ 3aCy/UKEHI MOXYTh HaOyTu mpodecito
€JIEKTPO3BapHUKA, aBTOCIIOCAps, PEMOHTHHKA, 00 11 Mpodecii KOPUCTYIOTHCS MOMUTOM Yy

cycninbcTBi. [licnms Toro sk ocoba 3BUILHSAETHCS, BOHA MOXE TMOTPAMMUTUA B IIEHTP COLIaIbHOL
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azlanTaiii, CTBOPEHHI OpraHizalli€to, e il HaJaayTh KOHCYJbTaTUBHY, IICHXOJIOTIUHY, PABOBY
JIOTIOMOTA: JIJIsl IIbOTO € BIAMOBIAHI (haxiBIli, € COIiabHUIN MpaliBHUK. JIFOAMHI JOMOMAararTh
OTPUMATH TIACTIOPT, 3aPEECTPYBATHUCS, CIIPHUSIOTH Y MOIIyKax poOOTH. SIKIIo HeMae poOOTH, TO €
BJIACHE ITiIIPUEMCTBO, JIe HEBEIHMKA KIIbKICTh 0Ci0 MOJKE MpAIfOBaTH, BUTOTOBJISIFOUN MEOTi.

VY Takuii cnocib rpoMajchKa oprafizailisi HaMaraeThCs MPOJIEMOHCTPYBATH, SIKHM YUHOM

MO>KHa pO3B’sI3yBaTH po0sIemMy aeBKBaii(dikallii Ta He3aHATOCTI PEACTAaBHUKIB TPYIT PU3HKY.

BucuoBxku

1. be3poliTTs — 11e BUMYIIICHE i TpUBaJie IPUIUHEHHS POOOTH Yepe3 HEMOKIIUBICTh 3HAUTH
pobode wmiciie. BoHo Mae Baromi comiaigbHi HACHIAKU SK JJI JIFOAWHHU, i1 POJAMHH, TaK i
CYCHIBCTBA B IILJIOMY.

2. IlpusHaueHHs comianbHOi poOOTH 3 0Ee3pOOITHUMH Ta IXHIMH CIM’SIMH TIOJIATAE Y
MiJJHECEHHI MOXJIMBOCTEH JIFOJIMHU TOBEPHYTUCA HAa PUHOK TMpalli, TOKPALIEHHI MaTepialbHOrO
CTaHOBHIIA, 3MEHILIEHH] COI1aIbHO-TICUXOJOTIYHOT HANPYTH B POJIMHI, CIPUSHHI B OTPUMAaHHI
JOCTYITY J0 TUX PECYpPCiB i1 3aco0iB, SKi mepeadaveHi qep:KaBHOIO COLIaTBHOO MOITUKOIO.

3. ComianpHa gomoMora 0e3poOITHUMH 1 iXHIM pOJUHAM MOXE Iependavaru:
KOHCYJIbTYBaHHS I0JI0 MpAaleBIAIITYBaHHS 1 HUIAXiB 3apoOiTKY, BCENICGHHA HaJil Ha 3MiHU;
JoromMora 'y oQOpMIICHHI BIJICYTHIX JOKYMEHTIB, CHpHUSHHA Yy O(OPMIEHHI Jep:KaBHOT
JIOTIOMOTH, TIEHCIH, MUIBT; MOCEPEAHUIITBO Y HAJaHHI TyMaHITapHOI JOMIOMOTH 3 PI3HUX JIKEPE,

3aJTydyeHHs PeJriHUX OopraHi3alliil 10 10MOMOTH CiM’1, OTpUMaHHI 3ac001B /7151 3apO0ITKY.

3anuTaHHs IS caMonepeBipKH
1. Pospuiite 3MiCT NOHATTS ,,0€3p00ITTS”.
Sxki pizHoBuAM 6€3po0iTTs Bam Bigomi?

Y yomy nosisirae mpaBoBUi cTaTyc 0€3p0o0ITHOTO B YKpaiHi?

2

3

4. S$lki eMOIlifiHI CTaHU TIEPEKUBAE JIIOJIMHA, KOTpPa BTpaTuiIa podoTy?

5. Sk Bu po3ymiere aanTHBHY )KUTTEBY aKTHBHICTH 0€3p00iTHOTO?

6. Y gomy mossirae CyTh COMiaiIbHOT pOOOTH 3 0€3pOOITHUMU JTFOIbMHU?

7. TlopiBHslTE HaNPSAMKU Ta GOPMHU pOOOTH LIEHTPIB 3aHATOCTI Ta JAE€P>KABHOI COLIAIbHOT
CIIy’KOM JUIs JiTeH, ciMell Ta MOJIOIi.

8. Y domy nomsrae cytb e1uHoi TexHoorii 00CIyroByBaHHs HAaCEJICHHS B IEHTpax

3aiHITOCTI?
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