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COMPANY

Y pnanivi ctarTi gocnig>xeHo TeopeTn4yHi OCHOBU rNPOBEAEHHS MapPKeTUHIroBUX AOC/ig)KeHb CTPaxo-
BUMM KOMIaHigsMu YKpaiHun, ixHIo posib y peanisavii MapkeTUHroBoi cTparerii. lMpugineHo yBary cyr-
HOCTI MapKeTUHroBuUX [oCJigXeHb, cpepam 3acToCcyBaHHSs Pe3yJibTaTiB, OTPUMaHUX MNig 4ac rnpose-

AEHHS [O0CNiA)XEHb.

HasepneHa knacudgikauiss Mapke TUHroBUX [OCIAXXEeHb 3a KPUTEepPieM xapaKTepy BUKOHaHHS, 3a TU-
namu gkepen iHpopmaduii, 3a KpUTepiasMu KinnbKOCTi Linevi, BUgy uinei, 3a TepuropiasibHUM OXOrl-
JIeHHSIM, 3a KifIbKiCTIO npeAcTaB/ieHUX iHTepeciB. Y cTaTTi BUAiNeHi sikicHi Ta KisibKicHi MapKeTUHIOBi

AOCNifKeHHSs, pPO3r/issHYTO ixHi Buau.

The theoretical backgrounds of marketing research of insurance companies in Ukraine as well as
their role in the marketing strategy of the insurer was examined in the article. The nature of marketing
research and the application of the results that were obtained during conducting of the research

were studied.

The classification of marketing research according to criterion of performance character, the types
ofinformation sources, the criterion of targets, type of purpose, territorial coverage, the number of
represented interests was provided. The qualitative and quantitative marketing research and their

types were highlighted in the article.
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IMTOCTAHOBKA ITPOBAEMMU

Y cyyacHMX yMOBax eKOHOMIUHOT HEeCTaBiNIbHOCTI M Kpu-
30BMX TEHAEHLIM 0COB/IMBE 3HAYEHHS MAIOTb CUCTEMATH-
30BaHi Ta [OCTOBIPHi 3HAHHS CTPAXOBOrO PUHKY A8 yCni-
WHOT Ta NpuBYTKOBOT pobOTH CTpaxosuka. MapKeTUHroBi
LOCHNiIYKEHHS CTAHOBNSATb OCHOBY MapKETUHIOBOI CcTpaTeril
KOMMaHii, Lo OPIEHTYETbCS Ha 3a[0BONIEHHs NOTpeb Ki-
€HTIB.

MpoBefeHHs MapKeTUHIOBMX JOCNIgKEHDb 3abe3nedye
CTpaxoBWKa CBOEYACHOIO, aKTyasIbHOLO i HAZIMHOO MapKe-
TUHIrOBOIO iH(hOPMaLLi€ID 3 METOIO NPUMHATTS €PEKTUBHUX
ynpaBAiHCbKUX pilleHb. TOMY MapKEeTUHIOBi LOCNiOYKEHHS

MaloTb PO3rNAL4aTUCA KEPIBHULTBOM SIK YaCTUHA YNpaBJliH-
HSl CTPaxOBOO KOMMaHI€, METOLUYHO Ta CUCTEMATUYHO
BBOOMUTHCA Y NPOLIEC NNIaHYBaHHS MapKeTUHIOBOI cTpaTerii
CTpPaxoBOi KOMMaHii.

AHAAI3 OCTAHHIX AOCAIAKEHD
I IYBAIKALIIN

Mpobnemu hopMyBaHHA Ta peanisaLii MapKeTUHroBol
cTparterii CTpaxoBUKa, a TaKoX Teopisi NPOBELEHHS Map-
KETUHIOBUX AOCAIAXKEHb Ha CTPaXOBOMY PUHKY 3HAMLLIK
Bifo6paXKeHHA B Npauax BiTYUU3HAHUX Ta 3apyBixHUX
gueHnx Aptiox T.M., Basunesnua B.[., Bo6noro A.l., Bos-
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Ouinka mpuOyTKOBOCTI
CKJIAJIOBUX CTPaxoBOr0O
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CTpaxOBOro pUHKY CerMeHTyBaHHs ITporHo3yBaHHs
CITOKMBAYIB CTPAXOBUX TEeH/ICHIIH CTPaXOBOTO
MIPOJIYKTIB PHHKY

yBa3i cucteMatuuHui 36ip, 06pobky K
aHani3 faHux i3 TUX acneKTiB MapKeTUH-
roBOi Lii/IbHOCTI PipMH, Y paMKax AKKUX
NoTpiBHO yxBaniosBaTtv Ti abo iHLWWI pilieH-
HA, @ TAKOXX aHa/1i3 KOMMNOHEHTIB 30BHillI-
HbOrO CEPENOBHLLA, LLO MalOTb BMJIUB Ha
MapKeTUHIoBY JisnbHicTb dipmu” [5, c.
68].

Otxe, MOXXHa copmytoBaTH Ha-
CTYMHe BU3HAYEHHS MAPKETUHIOBUX [,0C-
nig>xeHb. MapKeTUHIoBi OCNIXKEHHS —
Le AeTanbHUM 36ip, 06pobka, aHani3 i Ha-
KOMUYEHHS iHgpopMaLii Npo PUHOK, CTaH
MapKEeTUHIOBOro CEPeloBHLLA, NOBELiH-
KY KOHKYPEHTIB Ta CNO>XMBaYiB 41 yXBa-
NeHHA OBrpyHTOBaHUX MapKEeTUHrOBMX

pilleHb i3 METOIO 3MEHLUEHHS PU3HKIB, LLO

Puc. 1. Cxema MapKeTUHroBux A0CJiA)XeHb CTPaxoBMKa
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uak O0.[., NamaHkoBoi 0.0., MazypuHa T.1O., OpnaHiok-Ma-
mvubkoi JILA., Mikyc P.B., Nnewkosa A,l1., Peiitmana J1.1.,
Ckamai JI.T., Cyxosa B.A., Typ6iHoi K.€., LLlepemeT A. L.,
LLlaxosa B.B.

OOPMYAKBAHHS HIAEVI CTATTI

MeToto paHoi cTaTTi € gocnigykeHHs ocobausocTem
NnpoBeAeHHS MapKeTUHIOBMX JOC/iIAXKEeHb CTPaxoBHKa SIK
OCHOBMU A151 hOPMYBaHHS €(peKTUBHOT MapKETUHIOBOI CTpa-
Terii cTpaxoBoi KOMMaHii.

BUKAAA OCHOBHOTO MATEPIAAY
AOCAIAJKEHHS

Y 3B'A3Ky 3i LUBUAKOIO 3MiHO YKPAiHCbKOro Mapke-
TUHIFOBOrO CEPeloBULLA Y Chepi CTpaxXyBaHHS NPOTSATOM
OCTaHHIX POKIB MiABULLYETbCSA CKNALAHICTb Ta BaXK/IMBICTb
MPUHHATTS MapPKETUHIOBMX pilleHb. Lle 3ymoBneHo Tum,
LLLO NPUHMHATTSA pillieHb Y CUCTEMIi YNPaAB/iHHSA CTPAXOBUM
6i3HECOM MOXKE NPHU3BOLWTH O HEOHO3HAUHWX Pe3y/b-
TatiB. EpeKTUBHICTb MapKETUHIOBUX pillieHb BU3HAYAETb-
CA AKICTIO M Ki/IbKiCTIO MapKeTUHIroBoi iHpopMauii, Lo
36upacTtbcs, 06poBASETbCA W aHaNi3yeTbCA B XOAi Npo-
BeLEHHS MAPKETUHIOBMX JOCAIAXKEHD CTPAXOBOro PUHKY.
Tomy Hap3BUYAKHA BaXK/IUBICTb NPUHHATTS €PEKTUBHUX
yNpaBAiHCbKKX PilLeHb 3yMOBJIIOE NPOBEAEHHS MAPKETHH-
rOBWUX LOCNIOXKEHb A1 OTPUMaHHS BUCOKOSIKICHOT iHpop-
Mauii.

€ pi3Hi nornanou Ha BU3Ha4€HHA NOHATTA MAaPKETUHIO-
BuX gocnigkerb. 3 nornagy @. Kotnepa, "MapKeTUHrosi
LOCNiO>KEeHHsS — Le cUcTeMaThyHe BU3HAUYeHHs Kosa aa-
HWX, HEOBXIAHWX Y 3B'A3KY 3 MApPKETUHIOBOIO CUTYaLLIEID,
o noctae nepep ipmoto, ix 36ip, aHanis i 38iT npo pe-
synbtatu" [7, c. 450].

Pociricbkui Buennii €. Nonybkos seaxkac: "Tlig mapke-
TUHFOBUMMU [OC/IAXKEHHSAMU PO3YMIETbCS CUCTEMATUUHUM
30ip, BigobpaskeHHs ¥ aHani3 AaHuUX i3 Pi3HUX acneKTis Map-
KETUHIOBOI LifANbHOCTI. MapKeTUHIroBI BOCNIIXKEHHSA — Le
PYHKLif, WO Yepes iHpopMaLito NOB'A3yE MapKeTosoriB
i3 pUHKaMK, CMOXKMBaUYaMU, KOHKYPEHTaMH, 3 yCiMa efleMeH-
TaMM 30BHILLHbOro cepeaoBuLLa MapkeTuHry" [3, c. 47].

. 3aB'sifoB fae Take BU3HAYEHHS MAPKETUHIOBUX
JocnigxeHb: "MapKeTUHIoOBi [OCNIAXKEHHS MaloTb Ha

BMHWKAIOTb NiJ Yac PyHKLIOHYBaHHA KOM-
naHii.

[poBeneHi n1aHOBi MapPKETUHIOBI JOC-
NiJXKEHHS PUHKY CTPaxoBUX MPOAYKTIB HaAaloTb MOXK-
JIMBICTb CTPaXOBUKOBi OTPUMYBATH KOHKYPEHTHI nepeBsari,
3HUXKYBATH KOMEPLiMHI, EKOHOMIiYHI Ta (PiHAHCOBI PU3MKHK
NigNPUEMHULBKOI BisiNIbHOCTI, BU3HAYaTH CNPUHHATTA CTpa-
XOBUX MPOAYKTIB (DipMH CTpaxyBasibHUKaMH, BLOCKOHaIO-
BaTH CTpaTeriyHy W TaKTUUYHY AiSSIbHICTb CTPAXOBOi KOM-
naHii, NigBULLYBaTU e(PEKTUBHICTb KOMYHIKaLIMHOT NONITU-
KW, BU3HAYaTH ONTUMasbHi PUHKOBI CErMEHTH NO3ULLIOHY-
BaHHS NPOAYKTIB.

Pe3ynbtaTv npoBeieHUX MapKETUHIOBWX LOCAIIXKEHb
MO>YTb BUKOPUCTOBYBATUCSI CTPAXOBUKOM Y HACTYMHUX
cdepax fisNbHOCTI:

1) npu po3pobLi aCOPTUMEHTHOT NONIITUKKU BUPOOHHKA
CTPaxoBWX MPOAYKTIB: [O3BOJISE NPOBECTH OLiHKY MOMUTY
Ta NpoNoO3HMUii Ha PUHKY CTPAXOBMX NPOAYKTIB, XapaKkTepy
3MiHW NonNUTy nNpw 36inblueHHi aBo 3HUKEHHI TapHdiB Ha
CTpaxoBi NPOAYKTH, XapakTepy 3MiHu obcary npopaxis
CTPaxoBOro NPOAYKTY NPH 3MiHi (haKTOPIB, LLLO BM/IMBAIOTb
Ha Hboro (LiHa, ynakoBKa W T.4.);

2) npv BU3HAYEHHI KaHa/iB NPOCYBaHHS CTPAXOBUX
NPOAYKTIB HA PUHKY: LO3BONAIOTb OLiHUTH 06Csiru npo-
LakiB CTPaxoBWUX MPOAYKTIBY perioHax, yacy Kynisesb-
HOT HACMUYEHOCTI; PO3XOAXKEHHS CTPYKTYpH 36YyTYy i Ka-
HaniB NPOCYBaHHS CTPAxXOBOro NPOAYKTY AAaHOi KOM-
naHii ¥ KOHKYPEHTIB; MOXX/IUBI (POPMH BLOCKOHA/IOBAH-
HA KaHanis 36yTy ¥ 3aNyYeHHs NOKYNLIB 32 KOXKHUM i3
KaHanis;

3) npu popMyBaHHi LiHOBOT MOMITUKK: BU3HAYAETb-
ca cTpykTypa cobiBapTocTi CTpaxoBOro npoaykKTy,
cniBBigHOLWEHHA "aKicTb — UiHa", oNTUMa/ibHWH LiiIHOBUHI
CermMeHT;

4) npu po3pobLi KOMNIEKCY MapKETUHIOBUX KOMYHi-
KaLil CTpaxoBoi KOMNaHii: BU3HaYa€eTbCA CTPYKTypa esle-
MEHTIB KOMMNJIEKCY MAapPKETUHTY, TaKTUUHI M CTpaTeriyHi rpa-
hiku peknamu, e(pEKTUBHICTb PeK/TAMHUX 3aXOfiB i piBeHb
Kopensauii Mi>k 06cArom BKNafeHb y pekaamy | Kynisesb-
HOlO BifAayelo, BUPAXKEHOIO B KYMNiBJli CTPAXOBUX Npo-
LOYKTIB.

MpoBeneHHA MapPKETUHIOBUX JOCAIAXKEHD CTPAXOBOIro
pHHKY nepenbavac:

— KOMMJIEKCHE MApPKETUHIOBE LOC/IOXKEHHS PUHKY
(BMBYEHHS Ta aHani3 PUHKY B LiIOMY | MOro TEHAEHL,IM; BUB-

IHBecTnuii: noaktka ta gocsiq Ve 82073




Ta6nuuga 1. Knacudikauia metogie 36opy iHdopmauii npo pnHoK

CTpaxoBUX NPOAYKTIB

PosrnsHemo 6a30Bi xapaKTepUCTUKH
OCHOBHMWX TPaAMLIMHUX HOCITB iHbopMaLlii
NPO PUHOK CTPaxOBWMX MNPOAYKTIB.

Meroz 360py iHdpopmarii

Ha#binbLu CTIMKUM gyKepesioM MapKeTHH-

OnuryBaHHS

Amnani3 6a3 1aHux

roeoi iHhopMmallii, 3 AKoro Moske 6yTH oT-

- ciBOecijiu 31 creriajgbHO
miliOpaHUMK TPYTIaMHU CTIOKUBAYIB
— doxyc rpynamuy;

- ONUTYBaHHs (PAKTUYHUX 1
HOTEHLIHHUX CTPaxyBaJIbHUKIB,

- ONUTYBaHHs MpodeciiiHux
YYAaCHHUKIB PHHKY.

30BHILIHI JyKepera
iHpopmaii

CTPaxOBHKIB.

- BIAKpHTI iHpOpMaLiiiHi 6a3n JaHuX 3a
MaKpOEKOHOMIYHHMH TTOKa3HUKAMHU;

- IIaTHI JpKeperna indopMartii, 6a3u JaHux
PI3HHMX MIHICTEpPCTB i BiIOMCTB;

- BUKOPUCTAHHS MPOQeCciiHOl CTATUCTHKY;
- BIZIKPHUTI IPyKOBaHi MaTepialin i pekiama

puUMaHa iHjpopMaLisi 3 LOCHUTb LUMPOKOIT
MapKeTUHIOBOI TEMATUKHU Bif, CErMEHTHO-
ro couiasbHo-gemMorpadiyHoro aHanisy
[0 PiBHA M cKnagy "CnoXXMBUYMX KOLLMKIB"
NOTEHLIMHUX CErMEHTIB CTPaXOBOIro PUH-
Ky, € NepiofiMyHa npeca — rasetu, Xyp-

- peKiamariii KJIi€eHTiB;
- OITUTYBAHHSI CITiBPOOITHUKIB
KOMIIaHii.

Baytpimni
JoKeperna
iHpopMmarii

- 3BITH TIPO 30yT CTPaxOBHUX MPOIYKTIB BiJ
MEpPEX MPOJIAXKY CTPAXOBOI MPOIYKILIT;

- aHaJliTHYHA OyxranTepis;

- 6a3u 1aHuX 10 KJIIEHTaX KOMITaHii.

Halu, CTaTUCTUYHI 3BEeEHHS, YPALOBI ra-
3eTU M T.M.

CneuianisoBaHi >XypHanu 3a ranyss-
MU AiSIbHOCTI ICHYIOTb NPAKTUYHO B YCiX
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YeHHs nepesar CTpaxyBaibHUKa, KOMMJIEKCHA OLiHKa Npo-
LyKTy, BpeHay, NorotTuny cTpaxoBoi KoMnaHii);

— aHaNiTUYHUM Ornsh CTPaxoBOrO PUHKY (PHUHOK y
uinomy, obcar, TeHaeHLii, BACHOBOK €KCNepTiB PUHKY);

— BUSABNEHHS (PAKTUUHMWX | NOTEHLIMHUX CTpaxyBasib-
HUKIB, IXHi aKTyanbHi Npo6aeMU Ta MOXKUBI LINAXK BUPI-
LEeHHS LMX npobnem;

— BMBYEHHS CMOXKWUBaYiB;

— BMBUEHHS KOHKYPEHTIB (LiHOBa NONITUKA, BUPOOHHMUI
NOTY>KHOCTI, aCOPTUMEHT nocyr abo acopTUMEHTHWUM nop-
Thesnb, AKicTb 06CNYyroByBaHHs Ta piBeHb HafaHHA NOCYT,
CHIbHI Ta cnabKi CTOPOHM, MapKeTUHroBa cTparTeris);

— aHasi3 MOXX/IMBOCTi NOSIBU HOBUX CTPaxOBHKIB;

— BWBYEHHS PEKJIaMHOI aKTUBHOCTI: OLiHKa pekaam-
HOT KaMnaHii, TeCTyBaHHA peKJaMHUX POJIUKiB, BYKNeTIB i
T.0.;

— aHasi3 No3uLioHyBaHHS (Ha NigCTaBi MapKeTUHIO-
BOrO AOC/iAYKEHHS).

TpapuuiviHo BUAINAIOTL OBi (DOPMU MapKETUHIOBMX
OCAIOKeHb 3a KpUTepieM cy6'eKTa BUKOHAHHSA JOCAIAKEH-
HS:

— LOCNiI>KEHHS CTPAXOBOro PUHKY, LLLO BUKOHYIOTbCS
BHYTPILLUHIMHW Big4iNamMmu MapKeTHHry;

— LOCNIOXKEHHS, LLLO NPOBOAATLCS 30BHILIHIMW CEPBi-
CHUMM hipMamu.

CnisBigHOLWeEHHA 06CAriB BUKOHAHHSA pOBIT BHYTPI-
LUHIMM ¥ 30BHILLHIMK CNy>KOaMKW BU3HAYAEThCS 3i CMiBBIgHO-
LUEHHS eKOHOMIYHOI paLioHaNbHOCTI AN CTPaxoBUKa Y
KOYKHOMY KOHKPETHOMY BUMNaLKY.

3arafibHa cxema npoBeLeHHS MapKETUHIOBUX AOC/IA-
»KeHb HaBeaeHa Ha puc. 1.

3aranbHuM 6a3McoM NNaHOBKX | NO3anIaHOBUX JOCAI-
IDKEHb CTPaxOBOi KOMMaHii € NpOBeAeHHS ONUTYBaHHS (cno-
YKMBUOT €KCepTH3K) | 36ip MapKeTUHIoBOI iHchopMallii npo
CTaH PUHKY CTPaxoBUX NPOLYKTIB.

Lo pxepen MapkeTUHroBoi iHopMaLii HanexaTtb
iHbopMaL,iMHi pecypcH cydacHOro cycninbcTea, Wo Haja-
l0Tb NepiognUHy iHOPMaLito Ha OCHOBI By b-SKWUX TUMIB
HociiB. [lo HociiB iHpopMalLii npo cdepy cTpaxyBaHHS MO-
XyTb OyTH BijHeCceHi nepiognuHa npeca, TenebayeHHs, pa-
nio, cnewjianbHi MapKeTUHIoBi Basu AaHWX, KOMYHIKaLikHi
Mepexi, ypapoBi mkepena H iHchopmalis Big npuBaTHUX
oci6. [lo Hociis iHthopMaLii Moxxe ByTH BigHeceHe Oyab-
sIKe [yKepeno, WO Hafae MapKeTUHroBy iHopMmaliio y
opManizoBaHOMy BUIIAAi Ha NEPIOAUYHIA OCHOBI.

NPOMMCIOBUX | CNIOXKMBUYMX rasly3sx yKpai-
HCbKOro Bi3Hecy Ta 3a3BMUal MiCTATb 40-
CUTb BEJIMKY KiNbKiCTb iH(hopMaLii 3i cnewianizoBaHoro
PUHKY ¥ NiANPUEMCTB, WO 3AIMCHIOITb HA HbOMY CBOIO
BisHec-AisbHICTb, Lie onocepeiKoBaHO AO3BOJISE OAepKa-
TW AaHi PO CTpaxoBi NepeBary CNoXKMBauis.

TenebaueHHs i pajlio MoXe pO3rnAfaTUCS BUKJIIOUHO
SIK [pKepesio peknamMHol iHdpopmalii. BukopuctaHHs gaHo-
ro pxepena Ans ofepxaHHs MapKeTUHroBol iHhopmalLii
iHLLIOrO TUNY € HepaLioHaNbHUM.

CTaTUCTHUUHI 3BiTH AEPIKABHOTO PEryJitoBaHHs 3a3BU-
Yyal BUKOPUCTOBYIOTbCSA Y SIKOCTI Iykepena iHdpopmadii i3
"30BHIiWHbOro cepefoBua’. Hepep>kaBHi CTaTUCTUYHI
areHLuii ¥ areHuii MapKeTUHroBoI iHpopMalLii, SKi 3'aBUAK-
CSl OCTaHHIM 4acoM, SIBNSIOTbCSA CUIbHUM KOHKYPEHTOM
LEP>KABHUX IXKepen MapKeTUHIoBoi iHopMalLii, Wwo 3y-
MOBJIEHO BUCOKOIO OMNEePaTHBHICTIO HafaHHs iHpopMaLii 1
BMCOKWM piBHEM ii hopmanizadii.

Mi>kHapoHi KOMYHiKaUiMHi MepeXXi Ha CbOrOHILLHIW
JeHb CTaloTb AOCUTb PO3MOBCIOAXKEHUM M HACUYEHUM
HOCI€M iH(hopMaLlii PUHKY CTpaxoBUX NPOAYKTiB. IHpopMa-
Lisl y MiXKHapOAHWX MapKeTUHIOBUX MepeXKax aHanoriyHo
6a3am AaHWX CTPYKTypOBaHa NoLyKOBUMU CUCTEMaMH, aie
KoeiLlieHT "KopUCHOCTI", CChOPMOBaHHIM TaKOK CTPYKTY-
pU3aui€to, TPOXU HUKUE, HiXK Y 6as faHuX.

Mpu opraHizauii MAapKETUHIOBUX JOC/IOXKEHDb PUHKY
CTPaxoBUX NPOAYKTIB BAPTO BPaxoByBaTH HACTYMHI YUHHK-
Ku:

— Kpalle, SKLLO ONMUTYBaHHS A1 CTPAXOBOI KOMMaHii
6yae NpOBOAMTH CTOPOHHS opraHisauis. KnieHTtu oxouile
rOBOPHUTHUMYTb NPO AKICTb CTPAXOBUX NPOLYKTIB, 3BEpTalO-
YKCb A0 TPETIX, CTOPOHHIX OpraHisauii, HiXk O NnepcoHany
CTPaxoBOi KOMMNaHii;

— HeobXigHO MIACUNIOBATH KOHTAKT NepcoHany i3
KNIEHTaMM, Wo6 CNPaBUTH CAPHUATIMBE BPAXKEHHS Ha Mo-
KynuiB i cCpopMyBaTH y HUX AYMKY, LLLO KOMMaHisi HAMaraeTb-
CS NiABWLLYBATH SIKICTb CBOIX CTPaXOBUX NPOAYKTIB;

— [,0OCUTb BaX/IMBOIO € iHCpopMaLisi PO NOBefiHKY
cnoXXuBaya nicis noKynku CTPaxoBoro noJica, OCKisbKY Bif,
NO3UTUBHOIO abo HeraTMBHOrO CTaB/IEHHS KiieHTa Oyae
3anexxatu ManbyTHA NOBeAiHKa, LLLO BMN/IMBAE Ha HACTYNHY
iHTEHCUBHICTb CMOYXMBAHHSA CTPAXOBOro NPOAYyKTY, HOro
NPURHATTS.

PosarnaHemo knacudikauito MapKeTUHIoBUX Locnif-
>KeHb. 3a KpUTepieM XapaKTepy BUKOHAHHS MAPKETUHIOBI
LOCNIIXKEHHS, O NPOBOAATLCS CTPAXOBUKAMM, MOXKHA
po3AinUTU Ha "nnaHoBi" 1 "'no3annaHoBi" 3axoau.




MnaHoBi gocnigyKeHHs € 0CHOBOO PobOTH BigAiNy Map-
KETUHIY CTpaxoBoOi KoMMaHii. Taki JocnigyKeHHs npoBo-
OATbCSA BiANOBIAHO [0 NEBHOro rpadpiky M UiTKo nocTtaene-
HUX METOOUUYHO BU3HAYEHMX 3aBAaHb. [1naHoBI focnipKeH-
HSl OPIEHTOBAHI Ha OeP>KaHHA NEBHOMO pAAY NapameTpis,
HEOBXiAHWUX ONA NPUMHATTA TAKTUUHMX | CTpaTeriyHmx pi-
LUEHb Ha PUHKY CTpaxXyBaHHS.

HaTtomicTb no3annaHoBi fOCiAXKEHHS NOKJAUKaHI 00O-
NOMOITHU y PO3B'A3aHHI NpobaeMm, Lo BUHHKAIOTb Y Ais/ib-
HOCTI CTPaxOBOi KOMMaHii Ta NpoBOAATLCS 3a3BUYAN 30BH-
iLLUHIMKW cepBiCHUMU hipMaMH.

[Llns BupiLleHHs NpobieMm, Lo BUHUKAIOTb Nig yac Aisib-
HOCTi KOMMaHii, 4aCTO BUKOPHUCTOBYIOTb HETPaAMLIMHI Me-
TOAU MapPKETUHIOBOIO [OCNIAYKEHHS, ane, Ha XaJlb, IX CTaH-
JapTu3auis NPaKTUYHO HEMOXK/IWBA.

AKLWO roBOpHUTH NPO Knacudikauito focnigKeHb 3a
TUNaMK Lykepen iHpopMallii, TO iX TaKOX MOXKHa pO3Ainu-
TH Ha [1Bi OCHOBHI rpynu:

— LOCNiIYKEHHS, L0 BUKOPUCTOBYIOTb BHYTPILLHI AyKe-
pena iHopMaLii;

— LOCNIOXKEHHS, LLLO BUKOPUCTOBYIOTb 30BHILLHI oyKe-
pena iHdopmalil.

Lo neplworo Hanexkatb BHYTPILIHI AOCAIOXKEHHS, L0
BMKOPMWCTOBYIOTb BNACHI A)Kepena iHpopMalLlii cTpaxosu-
Ka — Hanpuknag, 6asu gaHux Ki€HTiB, [0 ApYroro —
30BHILWHI JOCNIgYKEHHS, WO 34iMCHIOIOTbCA CTPaXOBUKOM
i3 BUKOPUCTaHHAM 3a/ly4eHoi iHpopMauii.

3a KpUTEpPIEM KiNIbKOCTI Liflel MapKeTMHroBe JoChif-
YKEeHHS MoxKe ByTH OIHOLLIIbOBUM UM BaraToLiboB1M, a 3a
KPUTEPIEM BUAY LiNer po3pi3HSAOTb NOLIYKOBI, ONMWUCOBI,
TECTOBI Ta NPOrHO3Hi AOCNIOXKEHHS.

3a TepuTOpiasibHUM OXOMNJIEHHAM (haxXiBLi BUAINAIOTb
perioHasibHi, HauioHanbHi Ta MiXKHaPOAHI MapKETUHroBI
LOCNiIYKeHHS, 3a KiNIbKiCTIO NpeACcTaB/ieHWX iHTepeciB —
iHOMBIAYabHI Ta KOJIEKTUBHI.

BaxknuBoto knacvdikauii MeTogiB NpoBeeHHs MapKe-
TUHIOBMX OOC/IAXKEHb € NOAIN IX Ha AKICHI M KiJIbKiCHI JoC-
nigkeHHs. SKicHI gocnigyKeHHs MaloTb Ha MeTi nornvbne-
HE BMBUEHHS KOHKPETHWX, AOCHTb BY3bKUX npobnem —
HanpuKnam, MOTHBaLi cnoXwWeadis abo eMOoLiHHOro BigHO-
WweHHA o 6peHay cTpaxoBoi KoMmnaHii. Tako Taki gocni-
I)KEHHS NPOBOAATLCA A5 NonepenHboi NOCTaHOBKH 3aB-
JaHb, L0 BUPILWYIOTbCA Y XOZi Ki/IbKICHUX JOC/IAKEHb.

HaToMicTb KinbKicHi LOCNigXKeHHS MPUNYCKatoTb OTPHU-
MaHH$s TOYHOro pe3ynbTaty, TOH6TO LIMPOBOI OLIHKK PHH-
Ky. [ligpaxyHOK YacTKM KJIIEHTIB, TOTOBUX KYyNyBaTH KOHK-
PETHWUN CTPaxoBWUM NPOAYKT, aD0 BU3HAUYEHHS NOrO NpHii-
HATHOT BApTOCTi ABNSAOTLCA KiNIbKICHUMU JOCNIAYKEHHSAMU.
[nanpoBeneHHsA TakMX BOCNIAYKEHb 3aCTOCOBYIOTbCS COL-
i0NI0ri4HI ONMTYBaHHA 3a penpe3eHTaTUBHO BUDIPKOIO, Lo
BifOOparkae JOCNIAKYBAHUN CErMEHT CTPaxOBOro PUHKY
abo HaceneHHs B LioMy. SK NpaB1IO, BUKOPUCTOBYIOTbCS
hopManisoBaHi ONUTyBaHHS, LLLO NPOMOHYIOTb PECNOHAEH-
TOBi 0OBMeXKeHmi BUDIp Bignosigen. [lns Toro, 1wob chop-
MYNIOBaTHU HOro, MOXYTb BYTH 3afiaHi aKiCHI gochigyKeH-
Hs. Y TOW >Ke uac 3ycTpiyatotbes "BigKpUTI" [OCNiOKEHHS,
y XOfi IKUX PEeCcnoHAEHTOBI NPOMNOHYETLCSA CAMOCTIMHO
cchopmMynioBaTH BigNoBiab.

OcCHOBHI BUAM AKICHWUX LOCAIOYKEHD, LLLO 3aCTOCOBYIOTb-
€A B yKpaiHCbKIiN NpaKTULi CTpaxoBoro Bi3Hecy, HaCTyMHi:

— NIMBUHHI iHTepB'to;

— OMCKYCily boKyc-rpyni;

— CMOCTepPEIKEHHS;

— eKCNepTHI iHTepB'to;

— OMNWTYBaHHS TOLLO.

NbuHHE iHTepB't10 HEOBXiIAHO NPOBOAMTH 3riAHO A0
po3pobneHoro anroputmy, To6To BapTO 3aspanerifb
CTPYKTYpyBaTtH xig 6ecigu, wo nnaHyetbcs. Moxknuee
npoBefeHHs iHTepB'to | 6e3 aHKeTH, ane B TaKOMy paai
6ecifa noBUHHa 3anMcyBaTUCA Ha AMKTOMOH. Hessarka-
IOUM Ha iICHYBaHHS aHKeTH, B XO4i iHTEpPB't0O MapKeToJlo-
ramu NOBMHHI CTBOPIOBATUCS YMOBM AJ15 BiJIbHOTO CMiJIKY-
BaHHSA 3i CTpaxyBa/ibHUKaMM, WO € NifCTaBOO Aas no-
WyKY inen.

OCHOBHWM 3aBLaHHSAM (POKYC-TPYN € OfleprKaHHS ysB-
JIeHHs Npo Te, WO AyMae rpyna fitofen, Wwo CTaHOoBAATb
Li/IbOBMI CEFMEHT, NPOo NPOBAEMU AOCIAPKEHHS.

OcHoBHi nepeBaru hoKyc-rpyn npu npoBefeHHi Map-
KETUHIOBMUX [OC/IgKEHb Ha PUHKY CTPAXOBUX MPOLYKTIB
noJsiAraloTb B HACTYMHOMY:

— rpynoBe iHTEPB'IO [O3BOJSE OAEPXKATH HOBI inel
LLLOJIO HOBHUX CTPaxXOBHUX NPOLYKTIB;

— rPYNoOBHI METO[ 3HAUYHO 3B/IMKYE KNIEHTIB i3 nep-
COHaJIoM CTPaxoBOi KOMMaHii;

— 3abe3neuyeTbcs FHYUKICTb Beciau;

— rpynoBe iHTepPB't0 [O3BOJISIE PO3KPUTHU BUNALKOBI
BapiaHTU NOBELiHKH CNOXXUBaYIB;

— YYaCHWKHM rpynoBOi fUCKYCii CTUMYIOIOTb OfJMH Of1-
HOro, B pe3y/ibTaTi BOHWM HafalTb Bifblue CNOHTaHHOT
iHpopMaL,ii, Hi>K NPH iIHOUBIBYaNbHUX iHTEPB'O;

— pesynbTaT QOKYC-rpyn LiJIKOM 3po3yMini Binb-
LLOCTi HaceneHHs (peasbHUM Ta NOTEHLIMHWUM CMOXKUBaYaM
CTPaxOBUX MPOAYKTIB).

OpHak B yMOBax CTPaxoBOro puHKY (hoKyc-rpyny mMa-
0Tb M OBMEXKEHHS, cepel SKUX HanbiNbll BaXKAUBUMU €
HacCTyMHi:

— yepe3s oOMexKeHy KisbKiCTb | perioHanbHy cneumdi-
Ky MeHTasNiTeTy PeCnoHAEHTU HEJOCTaTHbO penpe3eHTa-
THBHI CTOCOBHO AOCII)KYBaHOIO NMUTaHHS B LiJIOMY;

— iHTeprpeTauis oTpUMaHuX y xofi beciau aaHux byne
3a/1exkaTu Bif, YMiHHS CTPaXOBUX areHTiB KOMMaHii Crinky-
BATUCS i3 KNIEHTAMM W iHAMBIAYa/IbHUMKU OCOBIMBOCTAMM
aHaNiTUKIB;

— 3aBX[au icHye Hebe3neka nossu nigepa y pokyc-
rpyni, LLLO CNOTBOPIOE iCTUHHICTb OAePXKYBaHOI iHphopMaLii;

— y4acTo A1s rNajKoro NpoxXomyKeHHs cecii gocnin-
HULBKI (hipMU 3aMpoLLYIOTb JOCBIAYEHHUX PECMIOHLEHTIB, LLO
3HOBY XX 3HWXKYE CTYMiHb BipOrigHOCTI 0fieprKyBaHOi iH(hop-
Mauii.

CnocTepexeHHs ik MeTo[, MapKeTUHIOBOro AOC/iA-
YKEHHS NOBEeAiHKM CTpaxyBaJibHUKIB [OCUTb HE3PYYHUI
B YMOBaX CTPaxOBOIro MapKEeTUHTY, TOMY L0 NpH iHAKBI-
noyanbHik poboTi i3 KnieHTaMu (WO € BAACTUBUM CTpa-
XOBil cnpaBi) cknagHo 3a6e3neynTH HEMOMITHICTb | He-
HaB'A31MBICTb AnAa cnoxkueadva. Kpim Toro, y 38'A3Ky 3
THUM, LL,O CTPAXOBUM NPOAYKT — Lie cneuudiyHa nocny-
ra, CnoXXMBaHHS KO 3a/1€XKWUTb BiJl 3a/1y4€HOCTI NOKYN-
LA B NOCNYry Npu iHTENEKTYyalbHOMY XapaKTepi Cnpui-
HATTA peasibHOCTI CNOXKWBaYeM, BUPOOHUKMK NOAIOHUX
nocnyr MailoTb NnoTpeby B iHpopMaLii Npo MOTHBM 1 yc-
TAHOBKM CMOXMWBaua, WO He Moxe ByTH OTpUMaHoIo B
XO[j CNOCTepeXXeHHs.

EkcnepTHe iHTepB'to 3i CTPAaXOBUMU areHTamMmu W KOH-
KYPEHTaMU JO3BOJIAE BUSIBUTU iIXHE BiGHOLLEHHS 1O CMOXU-
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BayiB i CTPaxoOBMX NPOAYKTIB, 3a LONOMOIrol BUKOPUCTaH-
HSl TUX CAMUX NWUTaHb i3 Pi3HUMHK hopMytoBaHHSAMU. Taki
iHTePB't0 BaXK/IUBI /151 CTPaXOBUKIB Y 3B'A3Ky 3 HEOOXiAHi-
CTIo POpPMYBaHHS BaXKAMBOT Ans BisHecy MoTUBaLii edek-
TUBHOI POBOTH NEPCOHaY i3 KNIEHTAMMK CTPAXOBUX KOM-
naHin.

Haib6inblu BUCOKI pe3yNbTaTh MapKEeTUHIOBUX JOC-
Nif>keHb y cdhepi CTpaxoBUX NOCAYT AalOTb ONUTYBaHHS.
ICHYIOTb TPH OCHOBHI CNOCOBM NPOBELEHHA ONUTYBaHHA:
ocobucTe iHTepPB'I0, ONUTYBAHHA NO TeNedOHY | ONUTY-
BaHHS NowTolo abo camocTilHe 3anoBHeHHs aHkeT [1, c.
44].

Bigomo, oy Bunaaky poboTtu 3 opuaMuHUMK ocoba-
MM HaMBiNbLUY KiNbKICTb NepeBar Mag ONUTYBaHHSA NOLUTOIO,
TOMY LL,O ONUTYBaHi opraHizauii MoXyTb 3a6e3neumnTv BHyT-
pilWHbO hipMoBe 0BroBOpeHHs 1 3aTBEPA>KEHHS BiANOBI-
[leW, Lo HajatoTbes.

Mpu poboTi 3 iznuHuMu ocobamu Binblumi obcar
iHcbopMaLii cTpaxosa KoMnaHis Moxe, 6e3yMOBHO, ofiep-
»KaTu npu ocobucTomy iHTepB'to, asie Hanbinbw 3pyYHUM
LLNsi CTPaxoBOi KOMMNaHii € TenedoHHe onuTyBaHHs. Lle no-
B'sI3aHe 3 TUM, LLO NiJ, Yac TeNePOHHOI PO3MOBH JIIOAU CKO-
pillie BIAKPUIOTbCA IHTEPB'IOEPOBI, Hi3K Yy Xofi ocobucToi
6ecign.

CnoxkvByYa noBefiHKa, WO CTAaHOBUTb IHTEPEC NPU NPO-
BEZleHHi MapKeTUHIOBOro LOC/iAXKEHHS CTPAXOBOro PUH-
KY, Y Lli/TOMYy OMUCYETbCS HACTYMHUMU NapamMeTpamu:

— rOTOBHICTb BUKOPUCTATH CTpaxyBaHHs AN 60poTb-
61 i3 3arpozamu Ta Hebesnekamu i, BiANoBigHO, BaXKaHHS
KynyBaTW CTPaxoBi NPOAYKTH;

— BUOBIp PU3KKIB, LWL CTPaXyOTbCA, i BiANOBIAHWX CTpa-
XOBWX NPOLYKTIB, @ TAKOX PO3Mipy NOKPUTTS;

— YYT/IMBICTb 4,0 CMIBBIAHOLUEHHS LiiHa-AKICTb CTpaxo-
BOIO MPOAYKTY.

Y npoueci poboTH i3 KnieHTaMu npogaselb cTpa-
XOBUX NPOAYKTIB NOBUHEH BYTHU CMIOCTEPEXKTUBUM, BMITHU
oLiHIOBaTU OCOBNUBOCTI CNPUIHATTA, Nam'aTi, yBaru,
MOTHBAL,ilO NOBELiHKK CNOXKBaya, MaTu PO3BUHEHI KO-
MyHiKaUilHi AKOCTi M yMiTH 3abe3nedyyBaTi B3aEMOpPO-
3YMiHHSA NPU YKJIaJleHHI [OrOBOPiB HAa CTPAXOBi NOCAY-
ru.

3 uboro BUNAMBAE, WO NpoaaseLb abo cTpaxoBui no-
cepefHWK MatoTb xoua b 3aranbHe yABAEHHS NPo XapakTep
% 0cOBAMBOCTI NOBEAIHKM CMOXKMBAYiB CTPaxOBHX MpPo-
LYKTIB.

IHdpopmMaLis, oTpuMaHa B pe3ysibTaTi MapKeTUHIOBO-
ro LOCNiAXKEHHS CTPaxoBOro PUHKY, MOBUHHA NISIFTH B OC-
HOBY CerMeHTaLii pUHKY, LLO B KiHLLEBOMY pe3y/ibTaTi 403-
BOJISE "MOXXBaBUTH" LINSXOM Opi€EHTaLii Ha cnoXXuMBada
NPOEKTOBAHOTrO, MiArOTOB/IOBAHOIO W peasi3oBaHOro
NOTOKY CTPaxOBUX NPOAYKTIB HA KOHKPETHOMY CErMEeHTI
pUHKY. PuHKOBE cermeHTyBaHHA hopmye basuc ans Ha-
CTYNHOro BUOOPY LiNbOBUX CErMEHTIB | cTpaTerii no3uui-
OHYBaHHSA. YMIiNuM nigxif o CErMeHTYBaHHS PUHKY CTpa-
XOBMX NPOAYKTIB i rMboKe po3yMiHHSA HOro 3aBaaHb 403-
BOJISIIOTb CTPAXOBiM KOMMNaHii oflepyKaTH BigYyTHi KOHKY-
PEeHTHI nepeBarw, Lo noasraioTb y BU3HaYEHHi PUHKOBO-
ro cermMeHTa, HahbiNbL CIPUIHATMBOrO 4O MAPKETUHIO-
BMX 3yCcW/ib KoMmnaHii. OQueBnaHoO, WO HenpaBUbHe cer-
MEHTYBAHHS 3HWXXYE e(DEKTUBHICTb BUOOPY UiNbOBUX
PUHKIB CTPaxoBUX NPOAYKTIB i cTpaTerii NO3WLiOHYBaHHS
CTPaxoBOro nNpoayKTy.

BUMCHOBKM 3 AAHOTO AOCAIAKEHHS

OT1ke, NpoBefeHe [OCNIAXKEHHS OCHOB MAapPKETUHIO-
BUX LOCNIgKEHb CTPaXOBUX KOMMNaHiM i cneyudiuyHux me-
TofiB 360py PUHKOBOI iH(hOpMaLii Npy NpoBeaeHHI Map-
KETUHIOBWX JOC/iIAXKEHb Ha PUHKY CTPAXOBUX NPOLYKTIB
[O3BOJIUIO CCHOPMYJItOBATH HACTYMNHI BUCHOBKK. Mapke-
TUHIOBI OCNIAXEHHSA Y cpepi MoCcnyr BifirpatoTb 3HAUHY
ponb y cTpaTeriyHOMy M onepawifHOMY MapKeTUHTy Ta BU-
KOPHCTOBYIOTbCS 151 BU3HAUEHHA NpobieM KoMnaHii, a
TaKOX AN ix BUpiweHHs. [py npoBefeHHI MapKeTUHIo-
BWUX AOCJi)KEHb NO3aMn/1aHOBOro XapakKTepy BUKOPUCTO-
BYIOTbCA CrneLudiyHi MeToaM, B TOM Yac, SIK Npu npose-
[EHHi N1aHOBUX MapKeTUHIOBUX A,OC/IAXKEHb BUKOPUCTO-
BYIOTbCSl TPAAMULIMHI METOAM [OCAIAXKEHb Y cdhepi nocnyr.
Takox HeobXiHO BiAMITUTH, LLIO MAPKETUHIOBI fOCAiA-
>KEHHSI MaloTb BU3HauyasibHe 3HAUYEHHS NPM NiABULLEHHI
(piHAHCOBUWX pe3yNbTaTiB AiNbHOCTI CTPaxXxoOBHKa, OCKi/b-
KM [LO3BOJIAIOTb OTPUMATH PUHKOBY iHdhopMaLito, Heobx-
iIHY A1 OLiHKM KOHKYPEHTOCNPOMOXHOCTI OKPEMOTro
CTPaxoBOro NpoayKTy 3oKkpema abo cTpaxosoi KoMnaHii
B UinOMY.
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