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K BOITPOCY O METOJAUKE OHEHKN KAYECTBA AHUMALMOHHBIX
YCIYI B TYPUCTHUUYECKOM CEPBUCE

B craTtbe O6CY)KI[EIIOTC$1 BOIIPOCHI MOBLIIICHUSA Ka4Y€CTBA aHUMAIIUOHHBIX YCIYT B TYPUCTUYCCKOM
cepBuce. PacKkpbIBaroTCSl MPEMMYIIIECTBA UCCIENOBATEIBCKOTO MOAX0/1a, OCHOBAHHOTO Ha MIPUMEHEHUHT
MeTosa aHanuza uepapxuii (MAW), paspadborannoro T. Caaru. O600MmaeTcsl MaTepuai MpoBEICHHO-
T'O KOHKPECTHO-OMIIUPHUYCCKOI'O MCCICA0BAHNS, Z[CMOHCTpI/Ipy}OHII/Iﬁ IMPOAYKTUBHOCTL BBCJACHUSA KOJIN-
YCCTBCHHBIX MMapaMETPOB C IECJIbIO IMOBBLIIMICHUA OG’LCKTI/IBHOCTI/I OIICHOK Kau€CTBa MPEAOCTABIIACMbBIX
AHMMAIMOHHBIX YCIIYT B Ha3BaHHOH cdepe AeITeIbHOCTH.

KuroueBble cioBa: aHuManys, aHUMallMOHHBIE YCIYTH, METOJl aHaJIM3a UepapXuil, TypucTuie-
CKuil cepBuc, mkana Caaru.

N. E Veretnova

ON THE ISSUE OF METHODS OF EVALUATING
ANIMATION SERVICES IN TOURISM QUALITY

The article discusses the issues concerning improving the quality of animation services in tourist
business. It reveals the advantages of a research approach based on applying the hierarchy analysis
method (HAM) developed by T. Saati. It systematizes the material of the conducted empiric research
demonstrating the effectiveness of introducing quantity parameters to increase the objectiveness of

evaluating the quality of animation services provided in the said area of activity.
Keywords: animation, animation services, hierarchy analysis method, tourist business, Saati scale.

B Hacrosiee Bpemst Bce Ooubliiee BHUMa-
HUE B HAYUHBIX HCCIICJOBAHUAX U B IPAKTUKE
COLIMAJIBHOTO CEpPBUCA U TypHU3Ma yIeseTcs
BOIIPOCAaM aHUMAIlUH, O YEM CBHJIETEIBCTBY-
€T TMOsABJICHHE OOJIBIIIOr0 KOJMYecTBa IyOnu-
Kauid u MOHOTpaUYECKUX H3JAaHUN TaH-
HOM Temartuku [cMm.: 1 u zgp.]. B cioBapHOM
ONpEIETICHUHN O]l TYPUCTUYECKON aHMMAallU-
ell MOHMMAETCs «...KOMIUIEKC ONEpEeHTHHIa
o pa3paboTKe U MPEeAOCTaBICHHUIO CIEIU-
aJbHBIX MPOTPAMM IPOBEAEHUS CBOOOJHOTO
BpemeHnn» [2, ¢. 30]. B yrounennoii nedu-
HULMU TypaHUMallUs — 3TO «...OKHBJIEHHUE
OTIbIXa U OpraHu3alus HENOCPEACTBEHHBIX
BIIEYATIICHUH OT IUYHOTO YYaCTHs B MEPOTIPHU-
arusix <...> Typucrtckas yciyra, npu okasa-
HUU KOTOPOM TYpUCT BOBJIEKAETCS B aKTUBHOE
neiictue. OcHOBaHAa Ha JIMYHBIX KOHTAKTax

aHMMaTOpa C TYPUCTAMHU, HA UX COBMECTHOM
y4acTuu B pa3BiedeHusIxX» [3, c¢. 104].
B cdepe Typuzma TeopeTuueckue acrek-
Tl AaHUMAIMU HaXOJAT MPAKTUIECKOE BOILIO-
IIGHUE B COJAEPIKaTEeIbHO-PEKPEAIIMOHHON
NpaKkTUKe, Ha pbIHKE Typycrayr. OneHka Ka-
YeCTBa MPENOCTABISEMBIX B TYPUCTHUECKOM
CepBHUCE AHUMAIMOHHBIX YCIYT SBIISETCS
CJIO)KHOU Tpo0IIeMOii B CHJIy MHOTOYHCIIEH-
HOCTH M Pa3sHOOOpasusl IpeanosiaraéMbIX
kputepueB. OIMH U3 MOJIXONOB, MPUMEHSIO-
[IUXCS B TYMaHUTAPHBIX HAayKaX K PEIICHHIO
NoAOOHBIX TPOOIEM, OCHOBaH Ha TIONIyde-
HUHM WHPOPMALIMU OT HKCIIEPTOB C TOMOIIBIO
CHenuaibHO pa3pabOTaHHBIX  OMPOCHHUKOB
win aHkeT. [Ipu TakoMm moaxose oleHKa Ka-
YyecTBa HCCIEIYeMOTo SIBICHHS Yalle Bce-
ro MpeAcCTaBiIseT co00W CyMMapHBIA Oast
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OLIEHOK, JAHHBIX 3KCIIEPTaMU IIPU OTBETE HA
psan BompocoB. Henmocrarkom Takoro mnoj-
X0/la SIBJISIETCSI TO, YTO BCE COCTABIISIOLIUE
paccMaTpuBacMoOro SIBJIEHMSI YUHUTHIBAKOTCS
C OJMHAKOBBIMH BECOBBIMHU KO3((uIeHTa-
MH, XOTSI X BIMSTHUE HA [10Ka3areib KauecTBa
MOXeT ObITh paznuuHbiM. Ha Ham B3Dmn,
OoJiee a/IeKBaTHBIM B PEIICHUH JaHHOM IMpo-
OJeMbl SIBIISICTCSI TIOJIXOJl, OCHOBAaHHBIA Ha
IIPUMEHEHUH METO/la aHajlu3a Hepapxui
(MAN) [cMm.: 4] 1 TO3BOJISAIOIIMM ONIPEIETUTD
MIPUOPUTETHl B KOMIUIEKCE COCTABIISIOIINX
n3y4yaeMoro spieHus. lmeercd ycremHbli
OTIBIT MPUMEHEHUS JAHHOTO METOoAa B 00pa-
30BaTenbHOM cepe [cm.: 5].

Cyts MAMU 3akirouaercs B CIEIYIOLIEM.
Ha nepBom sTane He0OX0AMMO OCYIIECTBUTH
JIEKOMIIO3UIMIO MPOOIEMbl HA CPABHUTEIBHO
IIPOCThIE cOCTaBIsitoIMeE. [ aToro usyuae-
MO€ CJIOKHOE SIBJIEHUE, OLIEHKY KOTOPOI'O MBI
XOTMM TIOJIY4YHUTb, NPEACTABISAETCS B BUJE
nepapxuu KOMIOHEHTOB. [y aHanu3a npuo-
PUTETOB COCTABISIOUIMX HA Ka)XJJIOM ypOBHE
uepapxun (HOpMHUPYIOTCS MATPULIBI HMapHBIX
cpaBHeHMi. Kaxknas u3 HUX ABIsieTcs oOpat-
HOM CUMMETPUYHOH, T. €. & = 1/a ji o THe
a; =V, /v j- A1 yCTaHOBNCHUS OTHOCH-
TEJIbHOW BaXXHOCTH 3JIEMEHTOB HEpapXuu
UCIIOJIB3yeTCsl IIKajda OTHOLIEHUH, KoTopas
MO3BOJIIET JIMIY, MPUHUMAEMOMY DELICHHUE,
CTaBHUTb B COOTBETCTBUU CTEIEHHU MpeouTe-
HUsI OIHOTO CPaBHMBAEMOTO OOBEKTa Iepen
JPYTUM HeKoTopble uucna. s nmoctpoeHus
MaTpHll apHBIX CPAaBHEHUH MOXET OBbITh HC-
nosnp3oBaHa mkana Caaru [1] (cm.: Tabm. 1).

Tabnuya 1
Ixana Caatu
Ika-
1a Omnpenenenue O0bsicHeHHE
1 |OnunakoBas JeiicTBus BHOCAT
3HAYUMOCTh OJTMHAKOBBIN BKIIAJ
B JOCTHKECHHUE IIEITN
3 |Hexortopoe Jlerxoe npennoureHue
npeoOaiaHue | OHOMY JCHCTBHIO
OJIHOTO JCHCTBUS | IEpE] APYTUM
HaJ IpyTHM
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I ka-
Jaa
5 | CymecTBeHHAS

WIM CUJIbHAS

3HAYUMOCTD

7 | OueHb cuiabHas

WA OYEBUIHAS

Onpenenenue O0bsicHeHHEe

CunibHOE TIpeIo-
YTEHHUE OJIHOMY JIeii-
CTBHIO EpPE] IPYTUM
IIpennourenue ogHO-
ro JIEUCTBUS TIepes

3HAYUMOCTh JIPYTHUM OYCHB CHIILHO
9 |AOcomroTHas CBueTenbCTBa B
3HAYNMOCTh TOJIB3Y MPEIIOYTCHUS
OJIHOT'O JIEUCTBUS IpY-
roMy B BBICILIEH CTe-
TIeHN yOCIUTEITbHEI
2,4, |IlpomexyTtou- Curyarusi, Korja He-
6, 8 |Hble 3HAUCHHUST | 0OXOAMMO KOMIIPO-

MEXKAYy COCECAHU-
MU 3HAYCHUAMHA
IIKaJIbI

MHCCHOC PCIICHUEC

BekTop mpuopuTeToB O COOTBETCTBYIO-
Iel MaTpUIle APHBIX CPABHEHHH OIpeses-
€TCsI 10 CIICAYIOMIEMY aJITOPUTMY:

1. Haiitu maBHBIM COOCTBEHHBIH BEK-
TOp, COOTBETCTBYIOLIUI HamOOIbIIEMY COO-
CTBEHHOMY 3HAYCHHIO MAaTPUIIBI TapHBIX
cpaBHeHMA. O1leHKa KOMIIOHEHTOB TJIaBHOTO
COOCTBEHHOTO BEKTOpa OCYILECTBIISETCS Clie-
nyromuM obpasom. Hampumep, i-as komrio-
HEHTa COOCTBEHHOIO BEKTOPA @, ONPEIETIACT-
Csl KaK CpeIHee Te€OMETPHUECKOe KOMIOHEHT
JAHHOW CTPOKH IO PopMyIie:

a; :\/ail "Qjp et iy (1)
2. Haiitu cymmy 271eMEHTOB COOCTBEHHO-
ro BeKTopa:

n
a=2.a; (2)
i=1
3. Toraa KOMIIOHEHTBI BEKTOPA MPHOPH-
teroB W = (W, W,,...,W, ) onpenensrorcs
a.:
o hopmyne: W, =—-. (3)
a

JIJIs  OLCHKH COIVIACOBAHHOCTH MHE-
HUI SKCIIEPTOB HCIOJB3YIOTCS CIICIYHOIINE
nokasarenu: A — HaumOombliee  Co0-
CTBEHHOE 3HAYCHHUE MATPHUIBI CYXKICHHS;

UC = (A _ —n)/ (n-1) — uHmEKC CcomIaco-

X
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BaHHOCTH (JaeT WHGOPMAIUIO O CTENEHHU
HapylIEHUs COIVIACOBAHHOCTH OILIEHOK 3KC-
MEepTOB), TI€ N — Pa3MEPHOCTh MAaTPUIIHI;
OC =MHC /o — oTHOLIEHHE COITIACOBAHHOCTH,
7€ 0 — CJIy4aiiHas CONIACOBAHHOCTH (U3BECT-
HOE 3HaYCHHE, 3aBUCSIIEE OT pa3Mepa MaTpH-
16l U onpenensieMoe 13 Taon. 2). OLeHKH JKC-
MEPTOB CUYUTAIOTCSI COIVIACOBAaHHBIMH, €CIIU
snayenne OC menbie 6o pasHo 0, 1.

Tabnuya 2

3HaueHUe NOKA3aTeJIsl, XapaKTePU3YI0LIero
CJIYYAHHYI0 COIJIACOBAHHOCTD,
B 3aBHCHMOCTH OT pa3Mepa MaTpHIbI

Pa3mep
MATPHIIBI
Ciyuaiinas
coraco-
BaHHOCTh

112{3 45|67 ([8]9]10

01010,58/0,911,12/1,24|1,32|1,41|1,45(1,49

o

[Tocne TOro kak NMOCTPOEHBI MaTPULIBI
MapHBIX CPAaBHEHUH JI COCTABIISIIOIIMX BCEX
YPOBHEW U HAlJCHBI IPUOPUTETHI CPAaBHUBAC-
MBIX KpUTEpHUEB, HAUMHAETCS BTOPOW ITarl,
Ha3bIBAEMBI  MEPAPXUUYECKUM  CHHTE30M.
Hepapxuueckuil CHHTE3 OCYLIECTBIISIETCS
B LEJIAX OINPENEICHUS BEKTOpa NPUOPUTETOB
COCTABJIFIOIIMX HIKHETO YpPOBHS OTHOCH-
TENbHO (DOKyca HepapXHH.

PaccMoTpuM BO3MOXHOCTH INpUMEHE-
HUS JAHHOTO NOJXOJa JJIsl NOJy4YEHUs! BECOo-
BBIX KOA((PHUIIMEHTOB COCTABIIAIONINX OLEHKU
KauecTBa MPEAO0CTABIAEMBIX aHUMALMOHHBIX
YCIIYT.

Ha nepBom 3Tane cTpoutcs MHOTOYpOB-
HeBass uepapxuueckas wmozenb «KauecTBo
IIPEIOCTABISIEMbIX AHUMALMOHHBIX YCIyI»
(puc. 1). lannas nepapxuueckas MOAeb OT-
pakaeT «(pOKyC» HepapXxuM — camMoro ore-
HUBAeMOTIO sBJICHUS Ha JIBYX ypoBH:X. [lep-
BBl YPOBEHb HEPAPXMHM COCTOUT MX TPEX
cocrapisomux: 1.1 — oOpa3oBaTenbHO,
1.2 — kynbTyposnoruueckoi, 1.3 — BocnuTa-
TeJIbHON. BTOpOU ypOBEHb MOZIEIIN IIPEICTAB-
JsieT  cOOOM  CTPYKTYpHbIE COCTaBJISIOIINE

NEepBOro ypoBHs Hepapxuu. Tak, oOpa3oBa-
TenbHast cocTaBisitomias 1.1 nenurcst Ha ye-
ThIpe KOMIOHEHTHI: 2.1.1 — ¢opmupoBanue
camoco3Hanwms, 2.1.2 — pa3BuTHE CHOCO0-
HOCTU IIEJICHANIPABICHHO «CTPOUTH ceOs»,
2.1.3 — dopmupoBanue H30MpaTEIHHO-
ro OTHONIIEHUS K MpouuioMy oneity, 2.1.4
— (¢dopMmupoBaHUE TOTPEOHOCTH B CaMOCO-
BEPIICHCTBOBAHUM W  CaMOOOpa30OBaHUU.
Kynbryponoruueckast cocrasistomas 1.2 co-
CTOUT U3 MATH KOMIIOHEHT: 2.2.1 — co3naHue
ycloBHiA camoonpezaeneHus; 2.2.2 — ¢popmu-
pOBaHUE IETOCTHOCTH, FTAPMOHHHU B TOCTHKE-
HUU 3HaHUH, OCYIIECTBIEHUU MBICIUTEIbHBIX
onepauuii, nericteuii; 2.2.3 — popmupoBaHue
couuanbHOM ycronWumBoctH; 2.2.4 — ¢op-
MHUPOBaHUE MPOIYKTUBHOM BKJIFOUEHHOCTH
00111ecTBEHHOH, NMpo(decCnoHaIbHON JKU3HU;
2.2.5 — co3maHue TCHXOJIOTHYECKOTO KOM-
dopra. BociurarenbHast cocrassitonias 1.3
COCTOUT M3 YEThIpEeX KOMIOHEHT: 2.3.1 — BoC-
NUTaHUE MaTpuoTu3Ma, 2.3.2 —BOCHHUTaHHE
TOJIEPAHTHOCTH, 2.3.3. — BOCIUTAaHUE BBICO-
KUX MOpaJbHBIX KadecTB, 2.3.4 — ¢opmmupo-
BaHUE IIMPOKUX CBA3EH C MUPOM.

[Tocne co3manusi MHOTOYpPOBHEBOI ue-
papxXu4ecKol Mojenau ObLIM MOCTPOEHBI Ma-
TPHIIBI TAPHBIX CPABHEHUH JIi KOMITOHEHT
KaX/10r0 YPOBHSI H€pApPXUU U BHIYUCIIEHBI KO-
3G GUIUEHTHI TPUOPUTETOB BCEX COCTABIISIO-
mux (cM. Tadi.: 3-6).

Tabruya 3
COCTaBJIﬂIOIJ.[l/le KavecTBa npeaocTaBasieMbIX
AHUMAIMOHHBIX YCJIYI

CocraBJifo-
mue ouenku [1.1. 00 1.2. Koaddn-
1.3. Boc-
KauyecTBa npe- [pa3oBa- Kyabry- ira. | HEHTDI
JAOCTABJSEMBIX| TeJIb- | POJIOTH- NpHOpHU-
TeJIbHAaA
AaHUMAaIlUOH- Has1 gJecKas TETOB
HBIX YCJIyT
I.1. Odpasosa- | 1/7 13 [0,080961
TCJIIbHas
1.2. Kymerypo- | 5 1 5 10,730645
JIOTHUYECCKas
1.3. Bocnuta- 3 1/5 1 10,188394
TCJIIbHas
}\' ax: = E =
T [C=0.03(CH1=0,580C=0.06
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Ananms pe3yjabTaToB, NPCACTABJICHHLIX B Ta0II. 3, MO3BOJIACT CACIAaTh BBIBOJ O TOM, UTO
HanOoJIee 3HAUMMOE BIIMSHHE Ha OLCHKY Ka4€CTBa MPCAOCTABIACMbBIX daHUMAIIUOHHBIX YCIIYT
OKa3bIBACT KYJIBTYPOJIOTHYCCKAA COCTABJIAOIIAs.

Puc. 1. Mnozoyposnesas uepapxuieckas Mooenb oyeHKU Kauecmaa npedocmasiiemMvlX aHUMAYUOHHBIX YCIIye
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Tabnuya 4
KommnioneHTHI 00pa30BaTe1bHOIO 0JI0KA OLEHKH KauecTBa MPeI0CTaABIsIeMbIX
AHMMALMOHHBIX YCJIYT
2.1.3. ®opmu- 2.1.4. opwiu-
KommnonenTs! 06pa3oBa- 2.1.2. Pa3zBuTHe poBaHue
2.1.1. ®op- poBaHue U3- Koadpu-
TeJIbHOro 0J0Ka 1.1. CIOCOOHOCTH NMOTPeOHOCTH
MHpPOBaHUue 6npaTeJle0r0 IIUEHTBI
KauecTBa npeaocraB- neJjeHamnpaB- B CaMOCOBEP-
caMo- OTHOIICHUSA npuopu-
JFAEeMbIX aHUMAIIUOHHBbIX JICHHO ICHCTBOBAHUMH,
CO3HAHUSA K NMpouJjiomMy TE€TOB
yeuayr «CTPOMUTH ceds» camoo0paso-
ONBITY
BaHUMN
2.1.1. ®o OBaHUE
PMHPOBAHH 1 3 5 9 0,611666
CaMOCO3HaHUs
2.1.2. PazButHe cioco0-
HOCTH IIeJICHAIPaBIICH- 1/3 1 3 5 0,268332
HO «CTPOHTH CEO»
2.1.3. ®opmupoBanue
u3duparebHoro 1/5 1/3 1 3 0,120002
OTHOIICHUS
K TIPOTIJIOMY OTIBITY
2.1.4. ®opmupoBaHue
NOTPEOHOCTH B Camo- 1/9 1/5 1/3 1 0,052644
COBEPIIICHCTBOBAHUH,
caM000pa3oBaHUHU
A =407 nc=0,027 CHn=0,9 0C=0,03

U3 HpHBeHeHHOﬁ Ta6J'II/II_U>I BHUJHO, 4YTO Han0oJIee 3HAUNMOM KOMIIOHEHTOM 06pa30BaTCJIB-

HOro OJI0Ka SIBJISIETCS KOMIIOHEHTA Q)OpMHpOBaHI/ISI CaMOCO3HaHHM.

Tabnuya 5
KoMInioHeHTBI KYJIbTYPOJI0ru4ecKoro 6Jioka Kauecraa
MpeaoCcTABIAECMbIX AHUMAIMOHHBIX YCIYT
2.2.2. ®opmupo- 2.2.4. ®op-

KoMnoHeHTHI Ky/1b- 2.2.1. BaHHe 1eJ0CTHO- 2.2.3. MHUpOBaHHe 2.2.5.

TypoJsorndeckoro | Cosganme | cru, rapmonnn B | @opmupo- | npogykrusHoii | Cosnanue | Koapdu-
0JI0KA OlIeHKH Kaye- | yCJAOBMil | JOCTM:KEHUH 3HA- | BAHHE €O- | BKIIOYEHHOCTH | ICHX0J10- | IIHEHTHI
CTBa NpeoCcTaBJIse- caMo- HMIi, ocylecTBIIe- | HUAJIbHOM | 001eCTBEHHOMH | THYeCKO- | IPUOpUTe-

MBIX AaHUMAIMOH- | OMpeJe- | HUM MBICJIMTENIb- | YCTOHYH- u npogec- r0 KOM- TOB

HBIX YCJIyT JIeHus1 HBIX ONlepaumi, BOCTH CHOHAJILHOMH ¢opra
AesITeJIbHOCTH JKH3HI

2.2.1. Co3nanue 13
YCJIOBHH caMoo0- 1 5 3 7 0,26383
IpeIeJICHUs
2.2.2. ®opmuposa-
HUE LIEJTOCTHOCTH,
TapMOHWH B J10-
CTIDRCHIH SHAMIIL 1| )5 1 1/7 7 3 0,06363
OCYLIECTBICHUA
MBICIIUTEIIbHBIX
onepauui, aeu-
CTBHI
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OxoHnuanue mabauyvl 5

2.2.2. ®opmupo- 2.2.4. ®op-
KommnoHneHTsI KyJab- | 2.2.1. BaHMe 1eJOCTHO- 2.2.3. MHpPOBaHHe
TypoJornyeckoro | Co3ganue | ctu, rapmonnu B | @opmupo- | npoaykruBHoii | Cosnanue | Koapdu-
0JI0KA OlIeHKH Kaue- | YCJIOBHMil | JOCTH:KEHUH 3HA- | BAHHE CO- | BKJIIOYEHHOCTH | IICUX0JI0- | IIHEHTHI
CTBa MpeIoCcTaBJisie- | caMoO- | HUii, OCylllecTBJIe- | HHAJIBLHOI | 001IIeCTBEHHOI | THYeCKO- | IPUOpHTe-
MBIX aHUMAI[MOH- | OmNpeJe- | HUM MBICJIHTENIb- | YCTOHYHU- u npodec- r0 KOM- TOB
HBIX YCJIYyT JIEHHUSI HBIX ONepauuii, BOCTH CHOHAJILHOI
JesITeJIbHOCTH JKUZHH
2.2.3. ®opmupo-
BaHHE COIMAJILHOM 3 7 1 5 0,510039
YCTOMYUBOCTHU
2.2.4. ®opmuposa-
HHE NPOAYKTUBHOMU
ploorermesty 13 1/7 1/5 1 0,129574
0OIIECTBEHHOH 1
npogeccroHab-
HOW KU3HU
2.2.5. Co3nmanne
IICUXOJIO0THYECKOIr0 1/7 1/3 1/9 1/5 0,032918
xoMpopra
A= 5.24 NC=0,06 CHh=1,12 0C=0,05

HawnbGonee 3Ha4mMMOi KOMIIOHEHTON KYJIBTYPOJIOTHYECKON COCTABIISIONICH SBIISIETCS KOM-
MMOHECHTA, OTBEYAOIIAs 32 POPMHUPOBAHKE COITMATBHON YCTOWIUBOCTH.

Tabnuya 6

KoMmoHeHTHI BOCIHTATEIbHOI0 0JI0KA KauecTBa npeaocraBjasdeMbIX AHUMANUMOHHBIX YCJIYI

Kowmmnonenter 2.3.2. Bocnuranme | 2.3.3. Boc- | 2.3.4. ®op-
BOCITMTATEJbHOI'0
2.3.1. Bocnu- TOJIEPAHTHOCTH nurane | mupoBanue | Koagdpuunen-
070Ka 1.3. oneHKH .
TaHHe U cOOCTBEHHO BBICOKHX LIIMPOTHI | THI NIPUOPH-
Ka4ecTBa MpeJocTaB- . .
NaTPUOTH3MA HALMOHAJIBHOI | MOpPaJILHBIX | cBsA3eii ¢ TETOB
JisieMbIX AaHUMALUOH-
HAEHTUYHOCTH Ka4yecTB MHPOM
HBIX yCJIyT
2.3.1. Bocnutanue
1 12 6 2 0,293695
MaTpuoTU3Ma
2.3.2. Bocnutanue
TOJIEPAHTHOCTH U
COOCTBEHHOM HAIIMO- 2 1 7 3 0,477717
HaJILHOW MACHTHY-
HOCTH
2.3.3. Bocniuranue
BBICOKHX MOpaJjb- 1/6 1/7 1 1/5 0,049295
HBIX Ka4eCTB
2.3.4. ®opmupona-
HUE IUPOTHI CBS3EH 12 1/3 5 1 0,179293
C MUPOM
A ..=3,064518 nC=0,021077 CH=0,58 0C=0,03634
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Haubonee 3HaunMMOl KOMIIOHEHTOH BOC-
MMUTATEJIFHOTO OJI0Ka SBJIIIETCS KOMIIOHEHTA,
oTBevaromias 3a GopMUPOBAHUE TOJIEPAHTHO-
CTH ¥ COOCTBEHHON HAIIMOHAJIBHON MAEHTHY-
HOCTH.

ITocne mocTpoeHus BCeX Marpull map-
HBIX CPAaBHEHHUU U OMNPENEIICHUS MPUOPUTE-

KaXK1asi KOMITOHEHTa BTOPOTO YPOBHS Hepap-
XUU TIOJy4aeT 3HAYeHUE BECOBOro Kodddu-
[IUEHTa, OTPAKAIOUIET0 CTENCHb BIHUSHUS
JTAaHHOM COCTaBJISIIOIEH Ha OLEHKY KaueCTBa
MPEIOCTABISAEMbIX aHUMAIIMOHHBIX YCIYT.

B tabnuue 7 mpencraieHsl kodduiu-
€HTBI TIPUOPUTETOB COCTABIISIOMINX HUKHETO

TOB CPABHUBAE€MBbIX KOMIIOHEHT, BBIIIOJIHAECTCSA  YPOBHA HEpPapXuM, IIOIYyYEHHBIE IIyTEM
HEPAPXUYECKUNA CHUHTE3, IIOCIE KOTOPOrO0  HMEpPapXU4YECKOro CHHTE3A.
Tabnuya 7
IIpuopurtersl cocTaBASIIOIIMX BTOPOr0 YPOBHSI HEPAPXUHU
CocTaBasionas BTOPOro ypoBHsl HepapXuu Kosppuunenr
NPUHOPHUTETA
2.1.1. ®opMupoBaHUE CAMOCO3HAHUS 0,049521
2.1.2. Pa3BuTHE CITIOCOOHOCTH TIEJICHAIPABICHHO CTPOUTH CEOs» 0,021725
2.1.3. ®opMupoBaHue U30UPATEIHHOTO OTHOMICHHS! K MIPOILIOMY OIBITY 0,009716
2.1.4. ®opMupoBaHue NOTPeOHOCTH B CAMOCOBEPILICHCTBOBAHUH, CAMOOOPA30BaHUH 0,004262
2.2.1. Co3nanue yCIOBHN CaMOOTIPEICIICHUS 0,192769
2.2.2. ®opMHUPOBAHUE LIEIOCTHOCTH, FTAPMOHUU B JOCTHKEHUU 3HAHUM, OCYILLIECTB- 0.046495
JICHUU MBICIIUTEIbHBIX ONEepalui, 1eCTBUMA ’
2.2.3. ®opMupoBaHUE COLUATBHON YCTOMUNBOCTH 0,372657
2.2.4. ®opMupoBaHUe MPOAYKTUBHOW BKIFOYEHHOCTH OOIIECTBEHHON 1 MTPpodeccro- 0.094672
HaJIbHOM JKHU3HU ’
2.2.5. Co3naHne MCUX0JIOTHYECKOTO KoMpopTa 0,024051
2.3.1. Bocnutanue narpuotTusmMa 0,05533
2.3.2. Bociutanue TOJIEPAHTHOCTH U COOCTBEHHOM HAIMOHATBHON MICHTUYHOCTH 0,089999
2.3.3. Bocriutanne BBICOKMX MOPaJIbHBIX Ka4eCTB 0,009287
2.3.4. ®opMHupOBaHUE MHUPOTHI CBA3EH C MUPOM 0,033778

HaBropoMmaTarne o1ieHKH KauecTBa pe1o-
CTaBJISIEMbIX aHUMAIIHOHHBIX YCIIYT AKCIIEPTHI
orleHnBaT 1o 10 GaTPHON TIKaJIe KaXIyIo
COCTABJISIONILYIO 3TOW OolleHKH, rae 0 o3Hauda-
€T HU3KUH YpOBEHb (POPMHPOBAHHS TAHHOMN
KOMITOHEHTHI (TTOJIHO€ OTCYTCTBUE KaueCTBa),

10 — HanGosee BBHICOKUH ypOBEHb (OPMHUPO-
BaHUA JaHHOM KOMIOHEHTHI. MIckoMas olieHKa
Ka4yecTBa MPEJCTaBIsieT co00i B3BEIICHHYIO
CYMMY OIICHOK €€ COCTaBIIA0muX. PaccMoTpum
B KaueCTBE MIPUMEpa pacueT OLICHKH Ka4eCTBa
Tpex MeponpusTuii (cm.: Tadi. 8).

Tabnuya 8

Pacuer oneHok KayecTBa NPeIOCTABIIEMbIX AHUMAMOHHBIX YCJIYT TPeX MepONpPUSTHIA

3HayeHHe COCTABJIAIONIECH OLEHKH KauyecTBa
MPeI0CTABIAEMbIX AHUMAINIMOHHBIX YCJIYT

Mepo- Mepo- Mepo-
npustue 1 npusitue 2 npusitue 3
2.1.1. ®opMupoBaHUE CAMOCO3HAHUS 9 2 3
2.1.2. Pa3BuTHe cCrioCOOHOCTH IICJICHATIPABICHHO 7 4 5
«CTPOUTH CEOST»
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Oxonuanue mabauyvl 8

3HaYeHHe COCTABISIIONIEH OLEHKH KadecTBa
npeaocTaBjasieMbIX AHUMAITUMOHHBIX yCJIYI'
Mepo- Mepo- Mepo-
npusitue 1 npusitue 2 npusitue 3
2.1.3. ®opMupoBaHue H30UPATEITHHOTO OTHOIICHUS 7 6 4
K MPOIIIOMY OIIBITY
2.1.4. ®opMupoBaHue MOTPEOHOCTH B CAMOCOBEPIIICH- 5 9 4
CTBOBaHHUH, CAMOOOPa30BaHUH
2.2.1. Co3pnaHue yCIOBUNA CaMOONIPEIEIICHUS 10 5 3
2.2.2. ®opMHUpPOBaHUE LIETIOCTHOCTH, FTAPMOHUU B J0-
CTHKEHUH 3HAHUH, OCYIECTBIEHNN MBICIUTENBHbIX 5 7 8
onepaunui, 1eicTBUI
2.2.3. ®opMHUpPOBaHHUE COIUATHLHON YCTOMIUBOCTH 10 4 2
2. 2. 4. ®opmupoBaHHE MPOTYKTHBHON BKIIOUEHHOCTH 10 5 3
00IIECTBEHHON U TPOPECCUOHATILHOMN KU3HH
2.2.5. Co3pnanue NCUX0JIOTHYECKOTro KoMpopTa 8 8 10
2.3.1. Bocnutanue narpuoTusMa 7 9 10
2.3.2. BocniuTaHre TOJIEPAHTHOCTH U COOCTBEHHOH Ha- 3 10 )
LMOHAJILHON UIEHTUYHOCTH
2.3.3. Bociutanne BRICOKMX MOPaJIbHBIX Ka4eCTB 2 5 9
2.3.4. ®opMupoBaHUE IUPOTHI CBsI3€H ¢ MUPOM 3 7 3
Orenka KagecTBa MPeJOCTaBIIEMBIX aHUMAIIHOHHBIX
P 8,93 5,51 3,87
yciyr

[lepBoe MepompusTHE HaNpaBICHO Ha
(dhopMupOBaHUE CAaMOCO3HAHUS, YCIOBHM IS
camoorpe/eneHnus (MMeeT BBICOKHE OIEHKU
1o 3TuM coctapisomumM). OHo dopMupyer
TaK)Ke TPOMYKTUBHYIO BKJIIOUEHHOCTH B 00-
MIECTBEHHYIO M MPOPECCHOHATBLHYIO KU3Hb.
OrneHka KauecTBa JijIsl ITOr0 MEPOTPUATHS 11O
10-0amapHOM IIKajie JOCTATOYHO BHICOKAS —
8,93.

Bropoe MepomnpusaTHe HampaBieHO Ha
(hopMHpOBaHHUE IIUPOTHI CBSA3EH C MHPOM,
BOCIIUTAHHUE MMATPUOTU3MA, TOJIEPAHTHOCTU U
COOCTBEHHOM HAIMOHAJILHOW MJICHTUYHOCTH,
CO3/IaHUE TICUXOJIOTUYECKOTO KoMpOopTa JTH4-
HOCTU. /laHHOE MeponpusiTHE MOTYyYaeT Cpea-
HIOIO OIICHKY KauecTBa — 5,51 Oana.
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Tpetbe MepormpusTHE OBLIIO HATIPABIECHO
Ha (OPMUPOBAHUE TMCUXOJIOTHYECKOTO KOM-
¢dopra, BocnuTaHue MaTpUOTU3Ma U BBICOKUX
MOpPAJIBHBIX KAa4€CTB M IMOJIYYHJIO HU3KYIO
OILICHKY KauecTBa IpPEJOCTaBIIIEMbIX aHUMa-
LIUOHHBIX ycIyT — 3,87 Oasos.

Takum oOpa3oM, MpPOBENEHHOE HCCIe-
JIOBaHUE CBUJIETEJICTBYET O TOM, YTO METOJ]
aHaJIu3a Uepapxuil NO3BOJISIET YCUIIUTh KOJIM-
YECTBEHHOW AapryMEHTAIMENd KauyeCTBEHHbIC
OLICHKU MPEAOCTABISIEMbIX AHUMALMOHHBIX
YCIIYT, KOTOpbIe HEM30EKHO Co/ep)Kar B cede
Tem
CaMbIM TPUMEHEHHE JAHHOTO METOAA CIO-

Cy@b@KTHBHO-HHT}WITHBHBIﬁ MOMCHT.

cOOCTBYeT TPOAYIIUPOBAHUIO OOBEKTUBHOTO
3HAHUS B 9TOU 00IaCTH.
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A. A. Ilonoe

MOAEJIb OPTAHU3AIIUUA 3TIO0POBOI'O OBPA3A KU3HU CTYJAEHTOB
B TBOPYECKOM BY3E

B crarbe npeacraBieno 000CHOBAaHUE W OMHCAHUE TCOPETUICCKON MOJIEITH, peaTn3aIusi KOTOPOi
B By3¢ CITI0COOCTBOBajA MOBHIICHUIO ypoBHIO opranm3aiuu 30K u ypoBus 30X cTyneHTOB (YpOBEHB

KYJBTYPBI 3/I0POBbS).

KiaroueBbie ciioBa: MOJECJIb, MOACTINPOBAHNEC, KOMIIOHCHTBI MOACIN, KOOPpAUHAIIUA, CTUMYJIUPOBA-

HUE, PeryJINpOBaHHUE.

A. A. Popov

MODEL OF STUDENTS’ HEALTHY LIFESTYLE ORGANIZATION
IN AN ARTISTIC EDUCATIONAL INSTITUTION

According to the results of the conducted theoretical research we have developed and tested a
structure-function model of organizing students’ healthy lifestyle in an artistic educational institution.
The theoretical model described and justified in the article was implemented in the educational institution,
which helped to increase the organizational level of healthy lifestyle, as well as students’ real healthy

lifestyle level (physical culture level).

Keywords: model, modelling, model components, coordination, stimulation, regulating.

Ha ocHOBe aHanM3a menarornyeckux
WJIel, MOAXOA0B U TEOPUM, OPUEHTUPOBAH-
HbIX Ha ipobnemsl 302K B cdepe npodeccuo-
HAJIBHOTO O0pa3oBaHMA, a TaKXKe CYIIECTBY-
IOLINX TEXHOJIOTUI W COOCTBEHHOTO OIBITa
opranuszanuu 307K B TBOpUECKOM By3€ HaMu
pa3paboTaHa CTPYKTYPHO-(QYHKIIMOHAIbHAS

monenb opranuzauuu 30X cryneHToB B
YCIIOBUSIX BY3a.

MogenupoBaHue —3T0 «OJIMH U3 METOJIOB
MO3HAHUS U IPE0OPa30BAHUS MUPA, TTOJTyYUB-
muil 0co00 IIMPOKOE PacIpOCTPaHEHHUE C
pa3BUTHEM HayKH, 0OyCIOBHUBIINM CO3/1aHUE
HOBBIX THUIIOB MOJEJIEHN, PACKPHIBAIOIIUX HO-
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