Tema 1. @opmyBaHHsl ICHXOJIOTIYHMX 3HAHb MNP0 YHPABJiHHA B Teopii

ynpasJiHHA Ta y cepi ncuxoaorii

BuHMKHEHHS ICUXOJI0TIT YIIPaBIiHHS K CAMOCTIHHOT raxy3i 3HaHHS TICHO MOB'sI3aHe
3 (popMyBaHHSIM, PO3BUTKOM YIPABIIHHSA 3arajioM, siKe, K BIJOMO, ICHY€ 6arato TUcs4

POKIiB, OCKUIBKH CIIBXXHUTTS 1 CIIJIbHA JisJIbHICTH BUMAarajiy BiAMOBIIHOI IX opraHi3aiiii.
HaxonuyeHHs 3HaHb 3 TICUXOJIOT1T yIIPaBJIIHHS B TEOPii YIIPaBIIHHS

HaykoBe ympaBiiHHS niependadae CBiIOME BUKOPUCTAHHS BJIaJH, MaTEplaJIbHUX 1
JTIOACBKUX PECYpPCIB, HAYKOBUX 3HAHb JJIsl OTPUMAHHS BIANOBIIHUX PpE3YJbTATIB.
XPOHOJIOTTUHO 1CTOPIA TAKOTO YIPABIIHHS MOYUHAETHCS 3 PyXY, HA YOI SKOTO CTOsIa
rpyna MOpoBITHUX 3axigHuX imxkeHepiB (kiHenp XIX — mouatoxk XX cT.), sKi
neperMalIncs npobyieMaMu T1JIBUIIICHHS MIPOYKTUBHOCTI Tpari.

3aranbHUI PO3BUTOK YIpPABIIHHA BiAOYyBaBCS y KiIbKa €TamiB, OCOOIMBOCTI SIKUX
3YMOBJICH1 CTAaHOM PO3BUTKY €KOHOMIYHOI, OJITHYHOI cpep CyCcHiabCTBa, CIIOCO00M
BILJIUBY Ha ix (YHKIIOHYBaHHS. Ho HUX HaJIeXkKaTh:

1. Tpaguuiiinuii eran. Bin TpuBaB 3 naBHix 4aciB o XVI—XVII cr., konu micins
MIPOMUCIIOBOT PEBOJIIONIT MOYajyd CTBOPIOBATH BEJIMKI MiANpueMcTBa. st HHOTO
XapakTepHi c1a0KOPO3BUHYTI (POPMH MOJITUYHOTO, EKOHOMIYHOTO YCTPOIO 1 CIIOCOOU
BILIUBY Ha HUX.

2. Tlepexignuit (cuctemaTuuHuii) eram. OXomioe nepiod (GOpMyBaHHS PUHKOBHUX
BITHOCHH, PO3BUTKY IPOMUCIIOBOCTI (TI0sSIBa HEMIEPEPBHUX BUPOOHHUIITB), Oy 1IBHUIITBA
TOProOBMX i TPAHCTIOPTHMX MiAMPUEMCTB. MOro XapakTepH3yIOTh BIIOPSIKYBAHHS
BUPOOHUYMX OpTraHi3aliif, pO3BUTOK 1 BUKOPUCTAHHS MPOLEAYP NOCSTHEHHS IiIeH,
OOTpYHTYBaHHSI BHPOOHMYMX TIPOIIECIB 1 OTepailiif, 30CEepPeKCHHS yBarm Ha
BUPOOHMYHUX OMepalisx, yIpaBiiHHI 3aacaMu, MMiABUIIEHH] €(EeKTUBHOCTI 1 KOHTPOJIb
HajJ BuUTpaTamu. HalicyTTeBilml HEAOMIKM I[HOTO €Tanmy pPO3BUTKY YIPaBIiHHS
NPOSIBUIKCS B ITHOPYBAaHHI BIJHOCHH OpraHizaiii 3 HaBKOJMILIHIM CEpeIOBHUIIEM,

BIJIMIHHOCTEH y TOTJISaX MEHEIKEpIB 1 BUPOOHMKIB, Y KOPCTOKOCTI YIPABIIHHS,



CKJIQJIHUX YMOBax Mpaii Ta BUCOKOMY pPiBHI €KCIUTyaTaiii poOITHHMKIB, MaHyBaHHI
aBTOPUTAPHOTO TUITY KEepIBHUIITBA.

OCHOBOMNOJIO)KHUKOM pPaHHBOI CHUCTEMHU YIPaBIIHHSA BBaXAalOTh AaHTJIHACHKOTO
comamicra-yromcra Pobepra  Oyena (1771 —1856). Bin ~ 0yB  BumatHuM
($haOpuKaHTOM-BUPOOHMKOM  TEKCTHJIFO,  BMIJIMM  YIpaBIIHIEM,  HaJAUICHUM
HEaOUSAKUMH 3AI0HOCTSMU PO3ITI3HABATH JIIOJCH, 1XHI 1HAMBIIyaIbHI MOMXKJIMBOCTI
npodeciiini sxocti. Moro mpakruka ynpasiiHHA (GaGpHKOI0 MOEIHYBaIa elEMEHTH
JISJIBHOCT1, TUJIAHYBaHHS, KOHTPOJIIO 3a POOOTOI, HAJNAroKCHHS MIKraly3eBUX
3B's13kiB. P. OyeH n0aB mpo OCBITY 1 HaBYaHHs, OpraHi3yBaB IpHu ¢adpuili podoTy
TUTSYUX CalKIB A JiTell poOITHHKIB, mepeiimMaBcs mpobieMaMu pepopMyBaHHS
OCBITM M EKOHOMIiKM. SIK MJiJIOBUM Jijep, BiH J00pe OpIEHTYyBaBCS HE JIMIIE B
COINIAIbHOMY CEPEIOBHUIIl, a ¥ Yy TICHUXOJIOTii, MPO IO CBITYaTh MOTO HaMaraHHS
MOJINIIUTH ~ SAKICTh  po00YOi CHWJIM HUIAXOM  J000pY HOBHX POOITHHUKIB.

3. HaykoBuii eramn. [louatkom i#oro BBaxkaroTh 1886 p., konm BiaOysucs 300pu
AMEpUKaHCHKOTO TOBApUCTBA 1H)KCHEPIB-MEXaHIKIB, Ha SKUX BHUCTYIIUB TPE3UICHT
onHi€ei 3 komnaniid I'enpi Tayn 3 ponoBigato “IHxeHep y posii ekoHomicTa”. Y Hil
npoOJeMu YIpaBIiHHA TPYJOBUMHU TpoIecaMH OyJIO TPOTOJIONIEHO TaKUM CaMHUM
MHUCTELTBOM, SIK 1 TEXHIYHE KOHCTpYrOBaHHs. OcCOOJMBOIO HOBH3HOIO BIJ3HAYAJIOCH
HOro MipKyBaHHS IIPO Te, 110 1HXKEHEPIB MA€ IIKAaBUTH MiAPaXyHOK BUTPAT, TOXOIIB,
npuOyTKiB,  TOOTO  WIOCH  Baromime, aHK  TEeXHIYHA  €(EKTUBHICTD.

3 IpOro yacy IOYaBCS AKTUBHUM PO3BUTOK TEOpli 1 MPAKTUKH YHPABIIHHS,
dbopMyBaHHS  pI3HOMAHITHMX HAYKOBUX IIKII y 1A  ramgy3l  3HaHHA.

OCHOBHI IIKOJM HAYKOBOT'O YHPaBIiHHS. 3aJ€KHO BiJ TOTO, K yY€HI ¥ MPAKTHUKU
MOSICHIOBAJIM YMHHUKH, [0 BIUIMBAIOTh HAa €()EKTHUBHICTH BUPOOHMIITBA, CKOHOMIKH,
BIJIHOCUH TI1J] 4aC CIUIBHOI JISITBHOCTI, CHOPMYBAIUCA 1 BUOKPEMUIIHCS B TEPIIIiid
nosioBUHI XX CT. BIJIHOCHO CaMOCTiMHI HampsiMu (MOAENi, KOHUEMNIli, IIKOJIN)
YIPABIIHCHKOT JUSITTBHOCTI.

Knacuuna mikona HaykoBOTO ympaBiiHHS. OCHOBOMOJIOKHUKOM YIIPABIIHHS SIK



CaMOCTIHHOT Trajy3i HAyKOBOIO 3HAaHHS BBaXalOTh AMEPUKAHCHKOTO I1H)KEHepa-
mexanika Openepika-Bincnoy Teitnopa (1856—1915). Ha itoro aymky, o0'ektom
yIpaBJiiHHS IOBUHHA OYTH MaKCUMaJlbHa TapaHTis PO3KBITY J0OpoOYyTYy poOOTOMABIIA,
MO€HAHA 3 MAKCUMAIIbHUM JIOCTaTKOM KOXKHOTO HaiiMaHoro poOitHuka. L{poro Mmoxxna
JOCSATTH 3aBIISIKK KOHTPOJTIO 32 TTPOIIECOM TIpalli, SKHif 0a3y€eThCs Ha TAKUX MPUHIINTIAX
— BUKOPHUCTaHHS HAYKOBUX METO/I1B, BIJIMOBA BiJ 3aCTapiIvX “lIpaBUJI 111 HOBAYKIB;
— OJKOpPCTKUN A00ip MpaliBHUKIB, HAAUICHUX HEOOXITHHUMH JUIsl MEBHOI poOOTH
b13UYHIMH SKOCTSIMH 1 PO3YMOBUMU 3110HOCTSIMU;
— MATOTOBKA, HABYAHHS 1 PO3BUTOK 3A10HOCTEH pOOITHIKA, HEOOX1THUX ISt TOYHOTO
BUKOHAHHS BCTAHOBJICHUX npoueayp;
— BUKOPHUCTAaHHA ()iIHAHCOBHX CTUMYJIB 3 METOIO TapaHTyBaTH BUKOHAHHS POOOTH
BIJIITOBITHO bi e} PO3MOPSIKEHHS,
— TOKJIaJIaHH BIIMOB1AaIbHOCTI 3a TIJIaHYBaHHS 1 opraHizailito poOOTH Ha KepIBHUKA,
a HE Ha poOITHHUKA.

L1 KOHILIEMIIIs OplEHTyBaJIacs HE HA MAacH, a Ha KOHKPETHOTO MpalliBHUKA K 00'€KT
ynpasiiHHsa. ExoHomiuHi ctumynu (rporri) @.-B. Teitsop BBaXkaB it pOOITHHKA
HaWBaXJIMBIIIMMHU, TOOTO HaJaBaB IE€peBary 30BHIIIHbOMY acCIEKTy MOTHBAIIi].
BayTpimHii acnekTt, moB's3aHui 3 IHTepecaMHu, 1JieajlaMH, IIIHHICHUMH Opl€HTAIlIsIMU
MpaliBHUKA, 3aJIMIIABCS 1Mo3a Horo yBarorw. CTOpPOHMBCS BIH 1 MCUXO0(Di310J0TIYHUX
npobisieM mpati. byayun nepekoHaHUM y BaKIMBOCTI mpodeciiiHoro 1odopy, ane He
Mar4u MEeBHUX 3HAHb y raiy3l ncuxosiorii i ¢iziosorii, Teisnop OyB OalyKuM 110
TICUXOTEXHIYHUX CII0CO0iB 1060py. Moro cucrema He naBana BiAMOBigi Ha MUTAHHS,
Y1 MO>K€ 30BCIM HEHABUEHA JIIOJIMHA CTATH, HAIIPUKJIA/l, TOKAPEM, OCKIJIbKMA BOHA MaJa
CIIpaBy 3 M1JITOTOBJICHUM POOITHHUKOM.

[Icuxo70Tr14HOI0 OCHOBOIO KOHIEMIIT HAyKOBOTO ypasiinHa Teitnopa Oynu cydacHi
HoMy Teopis 1 IpaKTHKa YyMOpaBiIiHHA, 3I1MCHIOBaHI 3a BIIYYTHOI MOJIITHYHOI Ta
€THOIICUXOJIOTIYHOT PO3'€JTHAHOCTI POOITHUYOTO KJacy, MacIITaOHUX MIrpamiiHux

IPOLECiB, 3HAUHOTO PIBHS €KCIUTyaTallii poO04oi CHUJIH, >KOPCTKOI KOHKYPEHIIIT TOIIIO.



3HauYHUN BHECOK y PO3BUTOK HAyKOBOTO YIpaBmiHHS 3poommu @penk (1868—
1924) 1 Jliman T'inbpern (1878— 1972). 3okpema, JI. 'inbper mpuauisia 3HaYHY
yBary TMCHXOJIOTIYHUM acIlleKTaM YIIPaBJIiHHS, BIJCTOIOBaja MPHUHIUIINA J0OpOOYyTY
OKpPEeMOro poOiTHHKa, Oyla MNPUXWIBHUKOM BIIPOBA/DKEHHS Yy TMPaKTUKY i7ei
HayKoBOro ympabiiHHA. Y cBoiil mpami “Ilcuxomoris ynpasminas” (1914 p.), sxy
BBa)KAIOTh MEPIIIOIO B I11{ rajgy3l 3HaHb, BOHA CTBEPIKYBaJIa, 110 J0Ope HalaromkeHa
JISUTBHICTh, CTBOPEHHSI YMOB JUIsl HEi, 3aCTOCyBaHHS OOJaJHaHHS TOILO CHPUSIOTH
SKICHOMY BUKOHAHHIO POOOTH, 110 PO3BUBAE Y MPAIlIBHUKIB ITOYYTTS TOPAOCTI 3a cebe
1 CBOIO poOOTY, caMoIoBary, 3a0e3neyye MakCUMajdbHE BUKOPUCTAHHS 1X MOTEHITIAITY.
Ha 11 mymky, poOITHUK MOCTIHHO IIKaBUTHCS BCiMa acmekTamu cBoe€l mparti. OmHak
JIOKM BIH HE 3HA€ METH ¥ 3aBJaHb, MOTr0 MEHTaJIbHI MOXJIMUBOCTI HE CIPHUSIOTh
BUKOHAHHIO po60TH. ToMy MOTpiOHO 3310BOJIBHUTH TONUTIMBICTh POOITHHUKA, III0 MA€E
MaKCHMAJIbHO 3aJiTH MOro 3yCWJUIS, COpPsIMOBaHI Ha peali3allilo 3ariaHOBaHOTO.
Came nonutnuBicTs JI. ['inOpeT BBa)kana roJOBHUM YMHHUKOM PO3AYMIB pOOITHUKA
HaJT OCOONMBICTIO CBO€I mpail, MO JaBajio 3MOTy OYTH AaKTHBHOI, TBOPYOIO
0COOUCTICTIO, yOepertucs BIJ YIOMAIOHEHHS 1O HEXWBHUX MEXaHI3MiIB, MaIUH.

[IpeacTaBHUKH KON HAYKOBOTO YIPABIIIHHSA 1 TEOPETHYHO, 1 HA TIPAKTHUII JOBEIIH,
10 YNPaBIIIHHS MOXe OyTH €EKTUBHUM 33 BUKOPUCTAHHS HAYKOBUX METO/IB aHANI3y
poOOTH, METOI0 SIKOTO € BHOIp ONTHUMAJIbHUX CIOCOOIB BUTOTOBJIEHHS MPOAYKIII,
HABYaHHs, BI0OPY 1 TPEHYBaHHSA, B3a€MO/i1 pOoOITHUKIB. Take yrnpaBiHHSA J1a€ 3MOTY
JOCSTTH MAaKCHUMaJIbHOTO BHITYCKY MPOAYKIIi 3 MIHIMAaJbHUMU BUTpaTaMu.

AHai3yl041 BHECOK IIIKOJIM HaAyKOBOTO YIPABIiHHS B CHCTEMY YIPaBIIiHHS, Cy4acHI
JIOCIITHUKHA BHOKPEMITIOIOTh TaKl 1l KJIFOYOB1 MMO3HIT:
— MiABUIIEHHS €QEeKTHUBHOCTI Ta MPOAYKTHUBHOCTI Mpaill Ha MiANPUEMCTBAX;
— 3aMpOBaHKEHHS HayKOBOTO aHamizy Ha pobouomy MiCI;
— CTBOPEHHS CHCTEMU HOpPM, sika o0'eqHana O poOodi BUMOTH 1 BUKOHAHHS;
— IMOCTYINOBE 3aMo4yaTKyBaHHsS Koomeparii MK MEHEIXMEHTOM 1 POOITHUKaMU;

— TepeTBOpeHHS (GYHKIIOHAJIBLHOTO MaiicTpa Ha ‘“‘creriaiicTa-yrnpaBiHIs .



[IpencTaBHUKM LIKOJIKM HAYKOBOT'O YIPABIIHHS MEPIIUMHU MOCTABUIM MUTAHHS TIPO
BIJOKpEMJICHHS (DYHKI[IM ynpaBiiHHA (TUIaHyBaHHS, KOHTPOJb TOIIO) BiA CYTO
BUKOHABCHKMX (DYHKIIIHA, IO CHPHUSJIO BU3HAHHIO YIIPABIIHHSA SK CaMOCTIHHOT
nisibHOCTL. Teopist HayKOBOTO YIIpaBIIHHS Majia 1 CBOi HEJOJIKH, K1 BUSBISUIUCA Y
CIIPOIIIEHOMY PO3YMiHHI MOTHBAIIl1, MOIJIsIaX HA pOOITHUKA K HAa YACTUHY MaIllMHHU,
aBTOPUTAPHOMY KEPIBHMIITBI, HEJOOLIHII POJi BHUIIUX YIPaBIIHIIB, ITHOpYBaHHI
BITHOCHH MDK OpraHizarfier 1 HABKOJIUIIHIM CEpEOBUIIEM.

[IIxona amMiHICTPaTUBHOTO MEHEIKMEHTY. B i OoCHOBI — po3po0seHHs O1iIbII
3araJIbHUX MPHUHIIMIIB OpraHizaiii mpaii Ta ynpaiiHHs. [IpenctaBHuk i€l mkomm,
BiOMHI (paHiy3bkuil iHxeHep Axpi Paitons (1841—1925), na Bigminy Big D.-B.
Telnopa, KMl OCHOBHY yBary MpuJIUIIB BUPOOHUYHUM CHUCTEMaM, po3poOUB 3arajibHi
OPUHLIMIIK YIpPaBIiHHS OpraHizainiero. BBakaiouu, 10 yNOpaBiiHHSA HacamIepena
MOB'sI3aHE 3 MCUXOJIOT1€10, BiH BUOKPEMHUB TaKi MPUHIMIINA YIIPABIIHHS, 1[0 CIIPUSIOTh
3pOCTaHHIO TMPOJAYKTUBHOCTI Tpami (cepeln HUX 4YlIbHE MICIE MOCIAalTh 1
IICUXOJIOT1YH1 — €IHICTh KCPIBHHUIITBA, 1HII[IaTHBA Ta 1H.):
— posnoniny mnpaii (BIiMBae Ha €()EKTUBHICTb YINPABIIHHS 1 CIPUS€E PO3BUTKOBI
3mi0HOCTEH MpaIfiBHUKIB oprasizaiii);
— JauMcuMIUTIHA (3a0e3nevyye BUKOHAHHS KOXKHUM MPAI[iBHUKOM CBOiX OOOB'SI3KIB,
TE€XHOJIOTTYHUX HODM, HaJIEKHY B3a€MO/I1IO B oprasizaiiii);
— MOBHOBAXEHHS 1 BIJIMOBIATBHOCTI (yIpaBiiiHelb Oepe Ha ceOe BiAMOBIIaTbHICTD 32
BU/JIaH1 HUM PO3MOPSIIKEHHS );
— €IMHOHAYAJILHOCTI (MpaIliBHUK MTOBUHEH OTPUMYBATH PO3MOPSIHKEHHS TUIBKHU BiJ
CBOTO KEpiBHHMKA, IO JAacTh 3MOrYy YHUKHYTH Xaocy 1 CYIEpeuHOCTeM);
— €IMHMX HampsAMy 1 IulaHy poOoTu isl BCix (3abesneuye €IHICTh KEpPIBHUIITBA
CHCTEMOIO, OpraHizali€er);
— MIANOPSIAKYBaHHS OCOOMCTHX 1HTEpeciB 3arajibHUM (3a0e3nedye JTOCATHEHHS
CTpaTer1yHuX e 1 KOHKPETHO1 METH oprasizaiiii);

— BHWHAropoJl (aKTUBHO 3aJlIF0€ OCOOWCTICHMI YMHHHUK B OpraHizaiii, MOCHIIOE



3alliKaBJICHICTh MpaliBHUKIB pe3ynbTaTamu CBOET npaitii);
— CIpaBeUIMBOCTI (COpUsiE YTBEPKEHHIO 30POBOTO KJIiMaTy B OpraHizailii,
aZIcKBaTHIM  OIIIHIII  TpaIliBHUKAMHU CBO€i poyi B 1i  (PYHKIIOHYBaHHI);
— ueHTpaii3auii (BU3Ha4Ya€e BIAHOCHY 3HAYYIIICTh poOJIed KEpiBHUKA 1 MIJJIETIOr0);
— lepapxii (mepenbadae CTyHiHYACTy CHUCTEMY KEpIBHUIITBA 3BEpXYy JIOHHU3Y);
— mopsanaKy (3a0e3meuye dYITKICTh B3a€EMO3B'S3KIB 1 B3a€eMOJIi B opraizariii);
— TPUBAJIOCTI IepeOyBaHHs MEPCOHATY Ha MOca/ll, CTablIBbHOCTI CKJIay IepcoHaly (€
YUHHUKOM (pOopMyBaHHS 1 30epekeHHs TpaauIlii, mpodeciitHoi ajanTarlii B oprasizarfii
HOBHUX IpAIiBHUKIB. 3a TMEBHUX OOCTaBUH MOXXE CIPUYUHUTH 1 3aCTId y Hi);
— 1HIIMaTUBU (CIpHsIE 320XOYCHHIO KMITIWBHUX TNPAIiBHUKIB, 3aJOBOJICHHIO 1XHIX
noTpeo, CIIPSIMOBAaHUX Ha PO3BUTOK BUPOOHUIITBA);
— KOPIIOPATUBHOTO AYXY (AOCATAETHCSI HAMAraHHsM YHUKATH YBap cepe/i MpalliBHUKIB
3aBJISIKU YCHIH, a HE MMUCHMOBIH KOMYHIKaIIi1).

Yce 1ie CBiTYNTh, MO0 aJAMIHICTPATHBHUN MEHEIKMEHT CIUPAETHCS HE CTIJIBKU Ha
0COOMCTI SKOCTI 1HIMBIIB, CKITbKA HAa IHCTUTYTHU 1 BCTAHOBIEHUH MOpsnoK. Bix
nepeadavae BiAMOBIAIBHICTh KEPIBHUKIB 32 PO3BUTOK OpraHizallii, Hagae 0COOJIMBOTO
3Ha4YeHHs (PyHKI1OHAIBHIN PO BUILIOTO KEPIBHULITBA. B OCHOB1 HOT0 — TBEpIKEHHS,
110 YIIPaBIiHHSA € podeciero, SKOT MOXKHA HABYUTHCS 1 KOTPa CTIPHUsIE BIOCKOHAICHHIO
K BUPOOHHMYOIrO TMPOIIECY, OpraHi3aliifHUX B3a€MO3B'A3KIB, TaK 1 CTUIO POOOTH
YIOPaBIiHI, BUSBISETHCS B HOBAaTOPCTBI, HaMaraHHi MpPAaliBHUKIB HE TUIbKH
NEAAHTUYHO BHKOHYBAaTH CBOI OOOB'SI3KM 1 PO3MOPSDKEHHS KEpiBHUIITBA, a W
MaKCUMajJbHO BHKOPUCTOBYBAaTH CBOi 3HAHHS, 3M10HOCTI, TOBHOBaXCHHS.

[IpencraBHUKM aAMIHICTPATUBHOI IIKOJIM YIIPABIiHHS 3alIPONOHYBAJIN YHIBEPCAIbHI
YOPaBIIHCHKI PO3MOPSIKEHHS, sIKi Majiu O JomomMaraTd yOpaBIiHCBKHM Kajpam
ONTUMAJBHO MAISITH y CKIAQAHUX TEXHOJIOTIYHUX, TCHXOJIOTIYHUX CHUTyalisx. Bonu
KepyBJIUCS THUM, 10 YHIBEpCaJbHI yMOPABIIHCBKI PO3MOPSHKEHHS  3AaTHI
KOMIICHCYBaTU Je(MIIUT KOHKPETHUX TEXHIYHMUX, TEXHOJIOTIYHHUX, OpTaHizalliiiHuX

3HAHb 1 HAaBUYOK yIPaBIiHCHKUX KaJIpiB.



TeopeTnku MeHEKMEHTY KpUTUKYIOTh A. Daiiois 3a BIACYTHICTh Y HOTO KOHIIETILI]
YITKUX eMMOipudHuX (TPYHTOBAHMX Ha JOCBiMi) JDKEpen, Ha OCHOBI SIKUX OyIo
chopMyIbOBAHO TICUMXOJIOTIYHI TPUHIMIMN yIOpaBiiHHA. BiH 13 1bOro mNpuBOIY
3a3HauaB, M0 I[l MPUHIMIHA HE € YUMOCh a0COJIIOTHUM, 3aCTUINIMM. [ 0JlOBHE is
YIOpPaBIiHUA — 3HAaTH 1 PO3YyMITH iX, NPUCTOCOBYBAaTH JI0 KOHKPETHUX YMOB.
3acTOCYBaHHS IIMX NPUHLUIMIB € €()EKTUBHUM Yy INPOTHO30BaHUX, NependadyBaHUX
CUTyalliiX, @ B HEJOCTaTHRO BHBUEHOMY OIi3HEC-CEpPEelOBHUIl BOHO Mae OyTu
0OMeXeHUM 1 00epEeKHUM.

Teopis anminicTpatuBHOro yrpaBiiHHS A. daifons Mae Taki CHIIbHI O3HAaKH 3
TEOPIEI0 HayKOBOT'O yIpaBIiHHS D.-A. Teitnopa:
— TMOIJISJ] Ha COIlaJibHY OpraHi3aiilo sSK Ha BHUHATKOBO (opMmanbHUN (EeHOMEH
(Oymyum 3amaHOIO0 330BHI, BOHA JUKTYE JIIOJSAM TI€BHI IA0JIOHW TIOBEHAIHKH);
— BIAXUJIEHHS B1J 3aJJaHOI HOPMH PO3LIHIOIOTHCS SIK TOPYIIEHHSI OPSAKY, 10 3HUXKYE
e(hEeKTUBHICTh Tparii;
— MOTJIS] Ha OpraHi3allilo K Ha 3aMKHEHY CTPYKTYPY, IHAMBIA y SKif € 130JIbOBAHOIO
OJIMHUIIEIO;

— BUKOPHUCTAHHA €KOHOMIYHUX CTUMYJIB SIK TOJOBHHUX YMHHHUKIB MOTHBAIIii Iparii
pOOITHHUKA;

— AKOPCTKUN MO byHKIIH Ha KepiBHI Ta BUKOHABUI,
— OOMEXEHHS B3a€MHUH MK YNPaBIIHISIMHU 1 MiUICTVIMMU JIUIIE (QYHKI1OHATBHO-
J1II0BUMU NUTaHHIMH.

P03BUTOK KJIaCHMUYHOT IIKOJIM YIPaBIiHHS B1IOYBA€ThCSA Y HANpsAMax parioHasi3amii
BUPOOHUIITBA 1 JTOCITIHKEHHS 3araJIbHUX nmpobiaem yIpaBITiHHS.

[Iporiec 3apokeHHsS TICUXOJIOTII yHpaBIiHHS SK CaMOCTIMHOI Taiy3l 3HaHHS
NOB'SI3aHUN TaKOXK 31 CTAHOBJIGHHSIM Ha MOYaTKy XX CT. HayKOBOTO YIPaBIIIHHA B
Pocii, y ckitani sikoi nepeOyBaja OUIBIIICTh YKpAaiHChKUX 3eMeib. HaykoBi MOIIYKHU Ty T
31e01IpIIoro Oy CHpsIMOBaHI Ha PO3B'A3aHHS MpoOJieM MPOoQeciiHOl MiATOTOBKH

KBaTi(hiKOBAHUX KEPIBHUKIB, BUBYCHHS TICUXOJIOTIYHUX ACTIEKTIB BIIHOCHH Y CUCTEMI



yIOpaBIiHHA, MOIIYK NUIAXIB ONTHUMI3alli yHOpaBIIHCHKOI [isibHOCTI. CyTTeBHi
iMIynibe oMYy Tporecy nana Ilepma Bcepociiicbka iHiIiaTUBHA KOH(EpEHLId 3
HayKOBOi opranizarii npaii ¥ BupooHu1Tea (ciuens 1921 p.), Ha ki Oyiu nopymieH1
TakKi TEOPETHUYHI MPOoOJIeMH, SIK OpraHi3allis mpami B Macitadbax kpainu, ¢izionoris i
ncuxosioris mpari. OOropoproBajiacs 1 KOHIIEMIlsS HayKoBOro ympasiiHHS @.-B.
Telinopa, y cTaBjieHHI 10 SKOi, SIK 1 JO IHIIUX 3aXITHUX KOHIEMIN YIpaBIIiHHS,
BUOKPEMHJIUCSL [IBa MPOTUJICKHUX Tabopu. Telnopuctu MiATPUMYBAIU TEOPIIO
HAayKOBOTO yIpaBJliHHSA Teiyiopa sk yHIBEpCalbHY, CTBEP/DKYIOUM, IO il MOXHA
3aCTOCYBaTU B OYIb-SIKUX CYCHIJIBHO-€KOHOMIYHUX YMOBaX. AHTHUTCHIOPUCTH
BKAa3yBaJli Ha HEAONMYCTUMICTh OTOTOXXHEHHS TeOpli YIpaBIiHHSI 3 HAyKOBOIO
OpraHi3zalli€ro mpari, OCKUJIbKM BOHA Opi€HTyBajacs Ha MaKCUMaJlbHYy 1HTEHCH(IKAIIO
mpaii, [0 BUXOAWTH 32 MEXI MOXJIMBOCTEH JIIOJACHKOTO opraHizmy. OnHak
JOCIIKEHHS 3 OpTaHi3aliiiHO-yIPaBIIHCHKOI MPOOJIEeMaTUKH OYJIU HETPUBAIIUMH, iX
NPUMIMHWIA ~ OJHOYACHO 13  3aBEpIICHHSM HOBOiI €KOHOMIYHOI  MOJIITHKHU.

CdopmoBaHi HaBKOJIO TaKUX YKPAiHCBKUX 1 POCIMCHKHX yueHUX, sik M. Bitke, O.
HynaeBcbkuii, E. PoamupoBud, 0. ['acTeB Ta 1H., mepIIi MIKOJIA YIPaBIIHHSI X0U 1 HE
3amepevyBaid  1HAMBIAYaTbHUX TICUXO(]I310JIOTIYHUX OCOOIUBOCTEH JIOAWHH, 11
SAKOCTEH 1 3A10HOCTEM, MaCTEPHOCT1 1 1HTYINIT B yNpaBiIiHHI, OJHAK MPIOPUTCTHUMHU
BBaXKaJIu 3aKOHOMIPHOCTI i MPUHIIUAIIH yIpaBJIiHHS.

Konmemist 3aranbHoi oprasizaniifHoi Hayku (Tektosorii) . Ha aymky ii aBTOpa,
pociticbkoro BYeHoro Onekcanapa borganosa (1873—1928), TekTosoris MOKJIMKaHA
pO3B's3yBaTH 3aBIaHHS TPUEAMHOI oOpraHizamii — pedel, Joae Ta ifeH,
CHUCTEMAaTHU3yBaBILK OpraHi3alliiHUil TOCBIA JIOACTBA, MOBUHHA 030pOiTH KEPIBHUKIB
3HaHHSM OpraHi3aliiHUX 3aKOHIB, 3a SKUMH B110YBalOTHCS MPOLIECH OpraHi3allii B yCix
chepax OpraHiyHOro 1 HEOPTraHIYHOTO CBITY: MCUXIYHUX 1 (PI3UYHMX KOMILIEKCaX,
JKUBI Ta MEPTBIM OpHUpOl, All CTUXIMHMX CHJI 1 CBIAOMIN AiSTIBHOCTI Jrojiei. Bin
CTBEPAKYBaB, 10 KEPIBHUK MOXE MPOTATOM 0ararboX pPOKiB YCIHIIIHO BECTH CIIPaBY,

ajyie TOCNa0JICHHs] WOTo IHTENEKTyalbHOI €HEeprii HaBiThb B OJHOMY AacCIIEKTI 3aBia€



cripaBi Beanue3Hoi mkoan. Came UM 3yMOBIIEHA 1CTOpUYHA OOMEXEHICTh OpTaHi3alliii
“aBTOPUTAPHOTO” TUITY, OCKUJIBKA a0COIIOTHA 3aJIEKHICTh OpPraHi3aTopchkoi (pyHKIIii
BiJ OJHIET O0COOM BCTyHa€e B CYINEPEUYHICTh 13 KOJICKTUBHUM MaclITaboM
oprasizamiiinoro *urti. OTKe, HaBITh KOPOTKOYACHE IMOCJIA0JICHHS YIPaBIIHCHKUX
GyYHKIIIA 3 I[EHTPY HEraTUBHO IIO3HAYA€THhCS Ha BCIM ISUIBHOCTI OpraHizaiii.

Konnenuiss “¢isionoriunoro ontumymy”. Ii aBTop, pociiicekuii BueHnit Ocun
€pmancekuii  (1866—1941), mocTaBuBmIM B IEHTP CBOIX JOCIHIKEHb 3B'SI30K
YIOPABIIHHS 13 ICUXOJIOT1€10, 0COOIMBO BAKJIMBUMHU BBAXKaB TaKl YUHHUKH, SIK MOITYK
YIPABIIHCHKUX 1 BUPOOHWUYHMX CTPYKTYp, IO TapaHTyBajud O HOpPMalbHY pPOOOTY
Trofel 0e3 MepeBaHTaXEHHS, CTPECOBHX CTaHIB, 3amoliranu O HEJOBaHTAXCHHIO,
HEJIOBUKOPUCTAHHIO  TCUXO0(1310JIOTIYHOTO,  IHTEJIEKTyaIbHOTO, MpodeciitHOro
NOTEHIIay MPaliBHUKIB 3 METOI 3a0€3MeUYeHHs] POCTy MPOAYKTUBHOCTI mpari. s
KOHIICTI[1 HEOJHOPA30BO OMUHSJIACS HA BICTP1 KPUTUKH 32 3allepeUeHHST HEOOX1THOCTI
MIITPUMAHHS YIIPABIIHCBKUMU OpraHaMy HayKOBO OOIPYHTOBAHOT BIJIMOBIAHOCTI MiXk
pPEUYOBUMH 1 OCOOMCTICHUMHU YMHHUKAMHU BUPOOHUIITBA, HAJMIPHE 30CEPEKEHHS Ha
¢bi31010TIYHOMY aCIIeKTI.

[Icuxomnoriuni acnekTd HAyKOBOTO YIIPABIIHHS 3HAWIUIM CBOE BiIOOpaKEHHS B
JISJIBHOCT1 BIJJOMOTO POCIMCBHKOTO TEOPETHKA 1 MpaKkTUKa MeHeIKMeHTy Omekcis
["acteBa (1882—1941), axuii TpuBanuii yac o4ostoBaB L{eHTpaabHUM IHCTUTYT TIparll.
Vloro mornsiyu Ha TeOpito HAYKOBOTO YIIPABIIIHHS, 1i 3B'I30K 3 TICHXOJIOTIEI0 3BOIATHCS
hi () TaK1X MOJIOKEHB:

1. Teopii ynpaBiaiHHS MalOTh TPYHTYBAaTUCS Ha 00'€KTUBHOMY aHaJIi31 TEOPETUYHUX
JOCATHEHB 1 MPAKTUYHOTO JIOCBIAY YNPaBIiHHS MPOBIAHUX MPOMHCIOBO PO3BHUHYTHUX
KpaiH CBITY.

2. Konneniiisi HAyKOBOTO YIIPaBJIiIHHA MOBMHHA MaTH IIMPOKHUM BUX1J Ha 1HIII raiy3i
3HaHHS, KOMIUIEKCHO OXOILTIOBAaTH TEXHIKY, TEXHOJIOT110, 010J10T110, MCUX0(]1310JI0TiI0,
€KOHOMIKY, 1CTOpIIO, neJaroriky.

3. Cnemudika HaykoBoro ympaBiiHHsa (sk 1 3a @.-B. Telmopom) momsrae y



JOCTIAHUIIBKOMY AacleKTi, Y BIAMOBI BiJf €MIIPUYHOTO MIAXOAY A0 YNPaBIIHHS 1
Mporaralji CUCTEeMH pallioHAIbHUX MeToAiB. HaykoBe ympaBmiHHsA nependayae
00poTHOY 3a MaKCHUMaJIbHE MiBUILIECHHS MPOIYKTUBHOCTI Mpalli KO)KHOTO pOOITHHKA,
CTaHKa, €JIeMEHTa BUPOOHMYOTO KOMILIEKCY; HAyKOBE JIOCIHIKEHHSI MaTepiaJIbHOTO 1
0COOMCTICHOTO YMHHHUKIB BUPOOHHUIITBA MOBHHHO 3/IIMCHIOBATUCSA B JIA0OPATOPHUX
yMOBax 1 3aBEpIIyBaTUCS EKCIIEPUMEHTAIBHOIO ampoOalli€l0 3HAWJEHUX pillieHb.

4. BaxnmBumi (sik 1 Ha 1yMKy @.-B. Teiinopa) € npuHIUIN TOTIHOIEHOTO PO3MOIALTY
mparll i MOCUJICHHSI OPTaHi3aTOPCHKOT POJIl HUXKUOTO 1 CEPETHHOTO aIMIHICTPATUBHO-
TEXHIYHOTO TEPCOHATY, 3alMpOBaKEHHsS IHCTPYKTaXy 1 PI3HUX OpraHizaliiHuX
IpUIOMIB.

5. OcHOBHMMU € 1]1€i coltiajizarllii Tpy0BOTO MPOIECy, BUPIIIATIBLHOT POJI1 JIFOACHKOTO
YUHHMKAa y  BUpoOHuUTBI  (Bcymepeu  konHuenumii — @.-B.  Teiinopa).

6. B opranizaiiii HayKoBOTO yIpaBJiiHHS J0 poOITHHKA HEOOXITHO CTAaBUTHChH HE
Juiie sSK 0 O0'eKTa BUBYEHHsS, a W SK 10 TBOPYOTO CyO0'eKTa 3 BIACHUMH
ncuX0(i310JOTIYHUMH  MOXKJIMBOCTAMU ¥ IHAUBIAYaIbHUMH 3110HOCTAMHU, IO
3MIHIOIOTHCSI.

7. VYwminuii KepiBHUK BOJIOJIE€ OPTraHi3aTOPCHKUMHU 3MIOHOCTSIMH, TaKTOM,
npuBaOJMBICTIO,  BMIHHSM  3alajloBaTH  JIIOJEH  KOHKPETHOK  CIPABOIO,
BUHAX1JIUBICTIO, €HTY31a3MOM, KOMYH1Ka0€JIbHICTIO.

3ocepemxeni B lleHTpanbHOMY 1HCTUTYTI Tpall BY€HI BIEpIIE Yy CBITOBIH
OpraHizaliifHO-ynpaBIIHCHKIN JiTEpaTypl OOIPYHTYBAJIU BUPIIIAIBHY POJIb JIOAUHU Y
BUPOOHMUUX TpoIIecax, BKa3aiH, 1110 BiJ HEl 3aJeKHUTh yCHIX CIpPaBU. 3aCTOCYBABIIH
OPUHITMTIOBO HOBY (mOpiBHAHO 3 KoHuemmiero @D.-B. Teinopa) Meromomorito
OLIIHIOBAHHS POOITHUKIB, HArOJIOIIYBaJl HAa HEOOX1IHOCTI MOCTIMHO TPEHYBATH IXHI
¢b13u4HI i ICUX19HI MOTEHIII, 1110 3a0€3NeYNTh MAKCUMAJIbHY aKTHUBI3AIlI0 JIFOJICEKOTO
yuHHUKa. s koHuenuis Mana Y cBoiil OCHOBI TinoTe3y npo 0e3MeKHI MOMXKJIUBOCTI
BJIOCKOHaJIEHHsI Ticuxo(izuuHux 3a10HocTei moaei. Bona Oyma 1 cTprkHEM

negaroriyaoi mMeroguku O. [MacteBa, sika mnepeadadana CHCTEMHICTh Y PO3BUTKY



3M10HOCTEH JIIOAWHK. Y IBOMY pyCii Oyi0 po3po0aeHO METO ] HaBYaHHS 1 MiATOTOBKH
pobouoi cwiM, AKUM ToNAraB y ‘‘MaliMHiI3amii’ TPYAOBUX pPYXiB MpalliBHUKIB
(pobGitaukiB). MIwiocst He Ipo 3BUYAMHMUI aBTOMATH3M, a IPO 3aTy4CHHS 0 [IPOLECY
HAHOBIIIMX aBTOMAaTiB. MeTa moJjsirajia y BUXOBaHHI OCOOJIMBOI HOBOI JIOAMHH 13
IIBUJIKOKO PEaKII€r0 1 3AaTHICTIO BUTpadyaTH MiHIMyM HepBoBoi eHeprii. OmnHak O.
["acTeB 1 Moro KoJ€rn HENOCTATHHO yBard MPUAUBUIM BIAMIHHOCTSM BHPOOHHYMX 1
YIPaBIiHCHKUX MPOLECIB, @ OOMEXUIIUCS JIHILE CYIKEHHSIMU PO SIKOCTI KEPIBHUKIB.
OO6ifimm BoHM 1 crenudiyHl BIIMIHHOCTI MIX YIPaBIIHCHKOIO 1 BHUPOOHUYOIO
JISUTBHICTIO, OCKIIBKY HE 0aumiM iX. YTIPaBIiHCHKY MISIIBHICTh PO3IIISAANIN JIUIIE K
PI3HOBUA TPYAOBOI AiSNIBHOCTI, MOBHICTIO OTOTOXXKHIOBAJIM MPALI0 POOITHUKIB, 5K
VIOPABJISIIOTh CTAaHKOM, 1 TpAaI0 KEPIBHUKIB, $KI YIPABISIIOTH MiANPUEMCTBOM,
raiy3sto, o0'enHanHsM. HeBumpaBmaHo  copomryBajdu — CKJIQJHICTh — BIIacHE
YIPaBIIHCHKUX MPOIIECIB, 3BOAWIM IHTEICKTYaIbHY MPAIlto, OB'SI3aHy 3 YIIPaBIi1HHIM
JHOJIbMU, 10 HaUIMPOCTIIINX orneparii, PYXIB, CHoco0IB.

Ha nmouatky XX ct. BueH1 KazaHcbkoro iHCTUTYTy HayKOBOi Oprasi3zaliii npari, Kpim
METOJOJOTIYHUX 1 EKOHOMIKO-TEOPETHYHUX aCMEKTIB YIpPaBIiHHA, BUBYAIH
ncuxo(1310J0T1YHI ¥ ICUXOTEXHIYHI MPOOIEMU MEHEKMEHTY. M HaJeKUTh BUCHHS
PO BTOMY IIiJ1 4ac poOOTH 1 3ac00M ii MOAO0JIAHHS, PO PEKUM POOOTH 1 BIIMOYUHKY,
opo pUTM poOOTH 1 ii MOHOTOHHICTH. Y MpalsX CHIBpoOITHUKA 1HCTUTYTY K.
Coronina fintocsi, 1o Mipow (i310I0TIYHOI BTOMH CJiJi BBaXKATH TPHUBATICTH
BIJIMOYMHKY, TOTPIOHOTO ISl IOHOBJICHHS TIpale31aTHOCTI JIOIUHU O HOPMaJIbHOTO
piBus. I[likaBumu Oynu #oro MipKyBaHHS TPO BIUIMB HACTPOIO TpaIliBHUKA Ha
TpynoBui mporiec. Hactpiii 1 BToma, Ha Or0 IyMKY, € BaXKJIMBUMU YHHHUKAMH, K1
BU3HAYAIOTh IIBUJIKICTh 1 SIKICTh poboTH.

HayxoBuii inTepec yuennx KazaHchbkoro iHCTUTYTy HayKOBOi opraHizauii mpaiii OyB
CKOHIICHTPOBAHHH Yy TalTy31 pO3BUTKY IICUXOTEXHIYHOTO aCTEKTy ynpaBiiHHA. OaHIM
13 ixHIX Hajx0aHb € McHUXOorpamMa pallioHaji3aropa B raiy3i oprasizauii mpami i

yOpaBIiHHS BUPOOHUIITBOM (aBTOp M. IOpoBceka).



VY Taranpo3pkoMy I1HCTUTYTI oOpraizaiuii BUPOOHHITBa OyJ0 OOIPYHTOBAHO
HEoOX1HICTh (OpMYyBaHHS HAyKd “TIpO OPraHi3aTOPChKY CIpaBy’’, sika IMOBHHHA
PO3BUBATHCS Y B3a€EMO3B'SI3KYy 3  (hi310JIOTI€I0, TICUXOJIOTIEID, MEXaHIKOIo,
rOCIOIapChKO-TEXHIYHUMU HayKamH.

[IcuxomoriuHi acmeKkTH YIpaBIiHHSA JOCHDKYBAIM 1 BYeHl BceykpaiHchbkoro
1HCTUTYTY Tipari (M. XapkiB), ouostoBaHoro npodecopom degopom JlyHaeBCchkuM. Y
HOTO TOTrIsAaX YiTKO MPOCTEXKYETHCA 171es CaMOCTIHOT Hayku ynpaBiiHHsA. CyTTeByY
poJib BIH BIJBOAMB MHCTELTBY KEPIBHUIITBA, aHATI3yBaB NPUYUHU BUHUKHEHHS
aJIMIHICTPATHBHO-0OPOKPATUYHOI cUCTeMH. [IoHATTS “ammiHiCTpaTUBHA MICTKICTH”
BUYCHHI TJIyMauuB SIK 3/1aTHICTh 0€3M0CEPETHBO KEPYBATH MEBHOIO KUIBKICTIO JIIOJCH.
SkicTe kepiBHUIITBa, Ha AYMKYy ®. JIyHa€BCBHKOTO, MOXKE BapilOBaTH 3aJICKHO Bij
CTyIEHs1 00/1apOBaHOCTI KepIBHUKA, MOT0 XapaKTeposoriyHux puc. OaHak i Bapiamii
HE3HaYHi, a JII0JIChKI CHiIM oOMexeH1. CaMme 0OMEKEHICTh JIIOJICBKUX CUJT TPU3BOAUTH
70 30UIBIICHHS TEPUTOPIl W PO3MIMPEHHs IITaTy MPAIliBHUKIB, KUIBKOCTI KEPIBHHUX
OpraHiB MPOMDKHOI JIAaHKH, L0 MOCJA0IIOE SIK YIMPaBIIHCHKUIN LIEHTpP, TakK 1 amapar
nepudepii. [lomonaTu 1o npobdieMy MOXKHA 3aB/ISKH PETEIHLHOMY 1000pY IEPCOHAITY,
BJOCKOHAJICHHIO HWOTO MIArOTOBKH, HOBHUM METOJaM IIJIaHYBaHHSA 1 CTUMYJIIOBAaHHS
mpaill, a TaKoX pallioHai3alli TeXHIYHOIO acleKkTy yrpabiiHHSA. OTXe, BUCHHI
MIIXOAUB JO MpoOJIeMH YIMPAaBIIHHA BUPOOHMUIITBOM KOMIIJIEKCHO, OCKIJIBKH HOTO
NOTPIOHO BUBYATHU 3 MOTJIAAY PI3HUX HAYK: MOJITUYHOI €KOHOMII, ITpaBa, CUXOJIOT],
KiIOEpHETHKH, Teopli oprasi3ariii.

[lepmri crpoOu BueHHX 1 mpakTukiB HampukiHmi XIX — Ha moyatky XX cT.
JOCTIANTU 3B'A30K HAYKOBOI'O YIPABIIHHA 3 TICHUXOJIOTIEI0 3yMOBUJIM PO3IIMPEHHS
MICUXOJIOTTYHUX JOCIIIIKEHB y ramysi YIpaBIIHHS.

Konnenmis moacekux BinHocuH. Chopmysanacss BoHa y 20—30-11i pokun XX cT.
OCHOBHI MOJIOKEHHSI L[OTO HANPSIMY 3BOJSTHCA A0 BUSBIICHHS POJIi BIAHOCHH Y MaIUX
He(opMabHUX TpyNax Ta YTBEPAKEHHS HEOOX1THOCTI BUSBIIATH, BUKOPUCTOBYBATH Yy

MPaKTHUII yIpaBITiHHAS COIAIbHO-TICUXOJIOT1YH1 0COOJIMBOCTI TPYIIH.



HaiinomitHimumu  1i  mpencraBHukamu Oymu M.-II. @ommerr 1 E.  Meiio.
AMepHUKaHCHKUN MEHEeKep-NPakTUK, AociaiaHuk Mepi-Ilapkep Pomnerr (1868—
1933) ocobnuBy yBary mpuaiisia aHadizy AUHAMIKA TPYMOBHUX IMPOIECIB: CILIbHIM
JISUTBHOCTI JIFOJIEH, CIIPSIMOBaHIM Ha po3pO0JICHHS Ta MPaKTUYHY peati3alliio IUIaHiB;
BUSIBY 1HJIMBIJaMU 1HII[IATUBHU, YMIHHS NPUIMATH PIIICHHS 1 BTUIFOBATH iX Yy JKUTTS;
BUKOPHUCTAHHIO MOTEHIIIATY BCiX YJIEHIB CyCHIJIbCTBA. Y MOJI ii HAYKOBUX IHTEPECIB
OynH 1 coliaabHO-IICUXOJIOT1UHI MpoOsieMu ynpaBiiHHs (KOHGIIKTH y rpynax). M.-IL.
doyeTT HE NOAUBUIA TMMO3UIlli MPeACTaBHUKIB HAYKOBOTO YIPaBIIHHS, Kl
OOCTOIOBAJIM KOPCTKUM PO3MOALI Mpalli, BBa)kaja, 10 BUKOHAHHS POOITHUKOM B
YMOBaxX CYBOPOT'O KOHTPOJII0 MOHOTOHHHUX, YacTO MOBTOPIOBAHUX 3aBJaHb 3HEILIHIOE
TBOpYE Hayajao ocoOucTocTi. ToMy KepIBHUKM MOBMHHI HAJaBaTH POOITHUKAM IIAHC
JUIsL PO3BUTKY 1 BUSIBY BJIAaCHMX yMiHb. BuBuaroun mpobiieMy JifiepcTBa B CUCTEMI
yIpaBJiiHHS, CTBEPKYBaJia, 110 POJib Jiijiepa MOBUHEH OpaTu Ha ceOe 1HAMBIJ, SIKUN
Kpamie 3a BCIX po3yMmi€ MpoOJieMH YIOPABIIHHS 1 MPOMOHYE MLUISXU BUXOAY 3
poOIeMHOT CUTYyaIIii.

HasiBHICTh pi3HOMaHITHUX IIK1J, KOHIIEMIIIN, HAMpsSIMiB, TIE€BHA 3MarajbHICTh MiX

HUMU CTUMYJIIOIOTh HayKOBI MOITYKH ONTUMI3allli yIPaBIIHCHKOI JISJIbHOCTI.
HakonuueHHs 3HaHb 3 ICUXOJIOTIi yIpaBIiHHA y cepi MCUxXonorii

VYrpaBiiHCbKI TPOIECH BUKJIMKAIM HAyKOBUHM 1HTEpEC y BUEHHX, IO 3aiiManucs
MICUXOJIOTIEI0 Tpalli, COILIaJIbHOI TICUXOJOTIE€0, OpraHi3aliiHOK TCUXOJIOTIENO.
OCHOBOTIONIO)KHUKOM TICUXOJIOTI{ TIparli Ta OpraHi3aiifHol MCUX0JIOT11, ICUXOTEXHIKH
€ HiMenpkuii ncuxonor 'yro  Mrionctepoepr (1863—1916). YV cBoiit  mpari
“Ilcuxomnoris  Ta mnpoMucioBa edextuBHicTh  (1913) BiH y3araibHUB Ta
CHUCTEMATU3yBaB IICUXOJIOTIYHI MpoOJeMH Tpaili, 3amo4yaTrkyBaB  PO3BHUTOK
NICUXOTEXHIKM — Taly3i HAyKOBOTO 3HAHHS, MOKIMKAHOI BH3HAYaTH TPUIATHICTH
JaoJed A0 meBHOro Buay AisuibHoOcTi. I'. MrioHcTepOepr nepmmm chopMystoBaB

HAyKOBI OCHOBHU Tpo(deciiiHOro ma000py, OKpPECIUB EKCHEPUMEHTAIbHI METOJUKH



BUBYCHHS 0COOMCTOCTI 3 METOIO npodeciitHoro BiZIOODY.

Benukoro 3HaueHHs HajaBaB JIOACHKOMY UMHHUKY B OpraHizauii BUPOOHHUIITBA
aMepUKaHChKUN nociiaHuk, npodecop IMapBapacekoi mkonu 6i3Hecy Enton Meiio
(1880—1949). Hamaratourich MpUBEPHYTH yBary BUEHUX 10 CHEHU(IKUA JFOACHKOI
MOBEJIIHKA B YINPABIHCHKINA MISUTBHOCTI, Ky ITHOpYBaja KOHIIEMIS HAayKOBOTO
VIOpPABIIHHSA, BIH HEPIJKO TMEPEOIiHIOBAB JIOJCHKUI YHMHHUK Yy MPOMHUCIOBOMY
yIpaBIiHHI.

PesynpraTuBHUMU Oyu Moro cnpoOu ieHTU(DIKYBAaTH COIlalibHI W TICUXOJIOTTYHI
YMHHHKHY, SIK1 BIUIMBAIOTh Ha Mpoiiec npaill. BuB4aroun minHHICTH poOOUOi CUIIM Ha
TEKCTUJIBHUX IiIMTPUEMCTBAX, BIH JIHIIOB BUCHOBKY, IO 11 CIPUYMHIOBAIIN HEJAOCTATHI
B3a€EMUHM MDK POOITHULISIMU IT1J1 4ac poO0YOi 3MiHH, a 1€ ICTOTHO BIUIMBAJIO Ha TXHIO
3aJI0BOJICHICTh poOoToro. /[ momomannsa Takoi cutyauii E. Meiio 3ampononyBas
3aMpoBaUTH 00OB'I3KOBI MAY3H AJI BIIMIOYMHKY BIIPOJIOBK YChOI'0 pOO0YOT0 JHS, 110
JajJ0  3MOTY  PpOOITHUISIM  3HAMOMHUTHCS MK  COOO0 1  CHIJIKYBaTHCH.

Cepisi BCECBITHBO BIJOMUX EKCIHEPUMEHTIB Yy MICTEUKy XOTOpPH (Tak 3BaHUU
“XOTOPHCHKHUI E€KCIIEpPUMEHT’’) crpusijia GopMyJIIOBaHHIO HOBMX BHUCHOBKIB. Ilepia
cepisi eKCIEPUMEHTIB HaJl ABOMA rpynaMu poOITHUKIB (OJHA 3 HUX — KOHTPOJIbHA)
CTOCYBaJacs BIUIUBY OCBITICHOCTI pOOOUYHX MICI[b Ha 00CST BUpOOHUIITBA. Pe3ynbraTu
iX OynM HecHoIiBaHUMM JJIsl JOCIIIHMKIB: BiJ TOJIMIICHHS, SIK 1 BiJl MOTIPUICHHS
OCBITJICHOCTI MPUMILIEHHS MPOAYKTUBHICTh Ipaii miaBuiyBanacsa. [Ipore 3pocrana
BOHA 1 B KOHTPOJIBHIN TPy, YMOBH IIpalll B iK1l He 3MiHIOBaJIMCS. OTXe, BUSBUIIOCS,
10 Ha MPOAYKTUBHICTH Tpalll BIUIMBAIOTH 1 HEBIIOM1 YMHHUKH, a TXHIN BIUIMB 3HAYHO
CWJIBHIIINHI, HIXK BIUTUB (p13MUHOTO ceperoBuia. CaMme TOMY 4eproBi €KCIIEPUMEHTH
Oynau chopsMOBaHI Ha BHSBJICHHS PEIITH YWHHUKIB TPOJYKTUBHOCTI TIpalli.
ExcnepuMmenTtanbHa rpymna miJ KEpiBHUITBOM MaiicTpa MpaiioBaja B OKPEMOMY
NpUMIILICHH], J¢ OyB 1 cIocTepirad, SKAW 3aHOTOBYBaB JaHI 1 pe3yJbTaTH
EKCIIEPUMEHTIB. YCIX NpalliBHUKIB MOIHQOPMYyBaIM MpO METy AOCHiKeHHS. Byro

3MIHEHO Yac poOOTH, TPUBATICTH TIEPEPB, NMEePea0aUCHO MOXKIIMBICTD I BIATIOUHHKY,



YHEMOXJIMBIIEHO BTPYYaHHs 30BHIIIHIX YMHHHKIB. Komm rpyma meperBopumiacs Ha
KOMaHJly, BUPOOHHMYI pe3ynbTatu ii modanu 3poctatd. lle 3acBimumio, mo Taki
YUHHUKH, SK MOHOTOHHICTH IIpalli, BTOMJIFOBAHICTh, 3OUIBIICHHS IUIaTH XOY 1
BIUIMBAIOTh Ha €QEeKTHUBHICTb IIpalli, aje He € TOJOBHUMH. binbiie BaxaTb
3TYpPTOBAHICTh IPYMH, 11 BUCOKUI KOPHOPATUBHUN JyX, IO BUSBISBCS y B3a€MOJIIT 1
CIIJIKYBaHHI 11032 pO0OOTOI0, Y BHUSIBI aKTUBHOCTI IIiJ] Yac JOIMOMOTH KoJIeTaM TOIIIO.
KpiMm TOro, excrepuMeHTalbHa Tpyna MOCTIMHO BiAYyBaJla CBOIO “‘BHHSITKOBICTBH ,
yBary MEHEIKEpIB, fAKI I[IKaBUJIUCA JYMKOIO TIpaIliBHUKIB TMpPO iX CIpaBH.

HaiironoBHimi BUCHOBKH JOCTIIHUKIB TMOJISITATd B TOMY, IO TOBEAIHKY JIOJCH
3YMOBIIIOIOTh HE TaK 3MiHM (D13MUHOTO CEPEOBUINA, SIK HOTO COILlaJIbHE CTIPUIHHSATTSL.
ToMy KepiBHUKM IMOBUHHI O1JbIlI€ YBAry 3B€pTaTH HA EMOI[IHHI TOTPEOU MIIeTIuX, Ha
3aJI0BOJICHHSl COIlaJIbHUX TOTped ¥ 1HTepeciB JIojel, Ha TMpolecH aJanTarlii
pOOITHUKIB 0 3MiHU cuTyarllli. HaykoBuM pe3ynbTaTtoM XOTOPHCHKOTO €KCIIEPUMEHTY
crano ob6rpyHtoBaHe E. Meilio moHaTTs ‘“‘comianbHa JOAWHA” 3aMICTh TOHSITTS
“eKOHOMIYHA JIF0JUHA”, sSIke OYJI0 CTPUKHEM Teopli HAYKOBOTO YIIPABIIIHHA. SIKIO /is
“MIOMHU €KOHOMIYHOI~ CTHUMYJIOM € (piHaHCOBa BHHAropoja, TO JJs ‘“COIlajbHOI
JIOMHN — B3aEMUHH Y poOouiii rpyti. 3 nporo npuBoay E. Meiio cTBepaxyBaB, 110
HaWBAKJIUBIIIO XapaKTEPUCTUKOIO JIIOJAMHM Yy CHUCTEMI YIOpPaBIiHHS € BEJIMKe
OakaHHs1 OyTH CB1JIOMO TOB'SI3aHOIO 3 KoJieraMu 1o poOoTi. IrHopyBaHHS 11b0T0 62200
060poTh0a 3 HUM CIIPUYUHHTH B YIIPABIIiHHI KPU3Y, 4 TOKA YMOBH (hOpMYBaHHS poO0OYOi
rpynu  OyayThb — HE3aJOBUIBHUMH,  (IHAHCOBI  CTUMYJIM  HE  JISITUMYTh.

Hocnimxennss E. Meiio npuBepHyiaM yBary BYEHHMX [0 B3a€MUH IHIUBIIIB, iX
CTaBJICHHS 710 pOOOTH, YMOB TIpalli B CUCTEMI yIpaBiiHHS. JIFOICbKI CTOCYHKH MOYaIH
pO3MIISIIAaTU SIK O€3MmocepeiHl KOHTAKTH KOJIET 10 po0OTI, @ OKPEMOIo POOITHUKA B LIUX
KOHTaKTaX — HE€ TUIbKH K (DyHKIIIOHEpa Ha BUPOOHHUIITBI, a W SIK OCOOHUCTICTH 13
BJIACHUMH 1HTE€PECAMH, MMOTYTTSIMH, MPArHEHHSIMH, COI[IaJIbHUMHU MOTpedamu. SIKIo B
HAyKOBOMY YNPAaBIIIHHI 3BEPTAJIM yBary Ha TEXHIYH1 aCIEKTH Ipall Ta rnepeadayan,

110 JIFOJM HaMararoThCsl BIJIMOBIIATA BUMOTAM TIparli, TO XOTOPHCHKUN €KCIIEPUMEHT



BUSIBUB HEOOTPYHTOBAHICTh TAKOTO TIyMau€HHS, OCKUIbKHA Ha MOBEAIHKY MPAIliBHUKIB
BIUTMBAIOTh HE JIMIIIE €KOHOMIYHI YMHHUKH, a ¥ 1XHI COIlaiibHI Ta 1HAWBITyaJIbHI
notpebu. OTKe, KEpIBHUKM ITOBHHHI BPAaXxOBYBAaTH JIOJICHKY MPHUPOAY MOBEIIHKH
1TeTIINX, 0COOHMCTICHUMN YUHHUK oprasizaiii mpart.

E. Meiio migkpecitoBaB BaXXJIMBICTh 1HAUBIIYaIbHUX OCOOJUBOCTEH JIIOJWHH, HE
MoMIYaTy SIK1 B yIpaBJiHHI HexonycTumo. [lonpu nepeOuIbiieHHsT poJti COIiaIbHO-
NICUXOJIOTIYHUX YUHHUKIB B YNPaBIiHHI, KOHLEMIS JIOACHKUX BITHOCHH I[IKaBa
HacamIepe CBOEK COLIAIbHO-TYMaHHOIO CIIPSIMOBAHICTIO, aKTyaTi3aIli€l0 JTFOICHKOTO
YUHHUKA B YIPaBIiHHI, [0 Maj0 BEJMKE 3HAYEHHS IS 3apOJKEHHS TCHUXOJIOTil
yIpaBIiHHS AK CaMOCTIHHOT ramysi 3HAHHS.

Cepen noctpansucbkux yuenux (E. Kopuinbkuii, B. IlleToB) moOyTtye aymka, 1o
OaTHKIBIIMHOIO KOHIICTIIIT JIOJCHKHUX BiTHOCUH € Pocis, ne Bona copmyBamacs y 20-
Ti poku XX cT., a He CIIIA, 60 HaykoBi po3pobsieHHs E. Meiio Ta ioro ogHOIyMIIiB
Oynu chopMyibOBaHi JNECATHIITTIM T3HIIIIE.

Jlinepom 11poro HaykoBoro Hanpsimy B Pocii 6yB Mukona Bitke. HaitnoBHimie ioro
11ei BuKiIajeHl y mpami “Oprasizaiis yropaBiiHHS Ta IHIYCTPIaJIbHUA PO3BUTOK’
(1925), ne crTBepmKyBajocs, IO CUCTEMa YIPABIIHHS Ma€ JBa OCHOBHI HAIPSMHU:
— partfioHamizaiis TPYJAOBOrO MPOIeCy, IO 3AIMCHIOETHCS OKPEMOKO JIOJUHOI Y
B3a€MO/IIi 3 PEYHOBUMH YMHHUKAMHU BUPOOHUITBA, TOOTO HayKOBa OpraHizailis mpari;
— pamioHajizaiisi B3a€MOJii JIOJUHU 3 JIOJWHOK, TOOTO HAyKOBa OpraHizarlis
yIOPABIIHHS.

M. BiTke BOauaB TiCHUH 3B'30K PO3BUTKY BUPOOHUIITBA 3 YOCKOHAJIEHHSIM CUCTEMU
YOPABIIHHS, 3aMIHOIO TPAJUIIMHUX MOTO METOJIB HAa HOBI, MEPCHEKTUBHI, YITKO
BUOKPEMJTIOBaB JIBa BWJIM YIPABIIHHA — JIIOJbMH 1 pedaMH, aKICHTYIOUH Ha
YIOpaBIIHHI JIOJBMHU SIK YYaCHHUKAMHU €IMHOTO TPYyIOBOro mporiecy. llepeBary mpu
[IbOMY HaJ/IaBaB OpraHizallii JiroJel y ix B3aeMruHax, JOBOJUB HEOOX1AHICTh COIIaIbHUX
JOCHIKEHb YIIPaBIIIHHS, CTBEPXKYIOUH, 10 YIPABIIHHSI — HE TUIbKH JOKYMEHTH,

MalllMHHY, YCTATKYBAaHHA, 4 HepenyciM IICBHA CUCTCMA CO]_IiaJ'H)HO—pr,Z[OBI/IX BiI[HOCI/IH.



CyTHICTh YNpPaBIIHCHKOI MISUIBHOCTI, HAa WOTO TOTJISJ, TOJSITae B opraHizamii u
CIpsMyBaHHI JIIOJCHKOI €Heprii J0 meBHOi MeTu. He 3amepeuyrodm Ba)JIMBOCTI
(GYHKIIIOHAIBHOTO aHalli3y B YIPaBJiHHI, PO3BUBAB 1JIC0 IUIICHOTO MIAXOAY 0
YIPaBIiHCHKOI TISTIBHOCTI, B KiH yC1 CKJIaA0B1 i aclIeKTH B3a€MOTIOB'sI3aH1, OpraHiuHO
MO€IHAHI K YaCTUHH €IMHOTO npoLecy.

Baromum 10poOKOM KOHIIEMIIT JIFOACKKUX BIJTHOCHUH € PEKOMEHJIAIIIl 1010 CTUJIIB
KEpIBHUIITBA, €TUKU B3a€MUH KEPIBHHKIB 3 MIAJIETJIUMHU, JIOTIKH A1 KEPIBHHUKIB, L0
Oe3rocepeIHbO MOB'A3aH0 3 MPOoOIeMaMHu MCUXOJI0T1T yrpaBiiHHsI. OIUH 13 BU3HAYHUX
il mpencraBHUKIB S. YIuipkuil BBaXKaB, 110 AISUTbHICTh KEPIBHUKIB, SIK1 3/11HCHIOIOTH
YIOPaBIiHHSA PI3HUMU O0'€KTaMH, Ma€ CHUIbHI 3acaiu, 0coOIMBOCTi, pucu. Jlyxe
BaXKJIMBOIO, 32 MOr0 CJI0BaMu, € puca aaMiHICTPATUBHOIO 00JJapyBaHHS — 3/IaTHICTb
70 aOCTpaKTHOTO MHCIEHHS, TEOPETUYHHM CKJIaJ pO3yMy, MOYYTTA peabHOI
JIHACHOCTI, BMIHHSA BOJIOAITH OOJIIKOBOCTATUCTUYHUM METOAO0M. BBakarouu, 110
YIOPABIIHHSA OJTHOYACHO € 1 HAyKOI0, 1 MUCTEITBOM, IEepeBary HajJaBaB MHUCTEITBY.
HaiiBaxxnuBimuM y g0opoOky . YIUIBKOTO € MpHUBEpHEHHS yBaru 10 MNpoOiemMu
0COOUCTOCTI B yIpaBJIiHHI.

[nmumit npencraBHuk 1i€i HaykoBoi Tpaguuii, C. CTpenbOUIBKUN, pO3TIISIal0uu
yOpaBJiHHS TIepeayciM sK HayKy, CTBEP/KYBaB, III0 HAyKOBY 0a3y YIpaBJIiHHS
TPYJOBUM KOJIEKTUBOM YTBOPIOIOTh TaKi OCHOBHI nepeayMOBHU:
— JIOT1YHICTb, TOYHICTh 1 ITOCJIIJOBHICTh higl7| KEepIBHHKA;
—  HasBHICTh BOJILOBOT'O MOMEHTY B  YIPaBIIHCBKOMY  PillICHHI;
— €IMHOHAYAIbHICTD 1 KOJIET1aJIbHICTb B yIpaBJIiHHI;
— JIeJieryBaHHsl BIAMOBIIAIBHOCTI (KOXHHUM MpaliBHUK TOBUHEH BIAYYBaTH CBOIO
y4acTh y BUKOHAaHHI1 3arajibHoO1 CIIPaBH).

Boanouac BiH 3acTepiraB KEpiBHUKIB BiJI OTOUYCHHS ce0€ “CBOTMU JIIOJIbMU”, OCKIIBKU
11 TICUXO0JIOTIYHO HETaTUBHO BIUJIMBAE HA BCIX CIIBPOOITHMKIB, & KEPIBHUK, SIKUM Tak
YUHUTh, 3aCBIJYYE€ CBOIO aAMIHICTPATUBHY O€3MOpPaJHICTh 1 OCE3HAMINHICTS.

[IpencraBHUKM KOHUENIT JIIOJCHKUX BIJIHOCHH 30araTWiid YHPaBIIHCBKY TYMKY



CYTTEBUMHU PEKOMEHJIAIISIMHU IIOJI0 CTUJIIO KEPIBHUIITBA i €TUKH BIAHOCHUH KEepPiBHUKA
3 miamernauMu. Tak, €KOHOMICT, AMPEKTOp OJHOTO 3 BEJIETEHCHKHUX 3aBO/IIB
Pocii. Kannericcep cTBep/’KyBaB, IO KEpPIBHUK HE IMOBHMHEH TEPINTH JOHOCIB,
daBopUTH3MY, SIK1 TOPOJIKYIOTh B3aEMHY HEAOBIPY, CTPUMYIOTh PIiCT TPOAYKTHUBHOCTI
npariii. KepiBHUK Mae OyTH HaJICHUH “IIBUIKUM PO3YyMOM”’, ONIEPATUBHOIO PEAKIII€TO,
BMIHHSAM BHU3HAaBaTH CBOi TMOMWJIKH, YECHICTIO, MPABAUBICTIO, TNIMOOKUM 3HAHHSIM
KEpPOBAHOT'O HUM 00'€KTa, 10aTH MPO 3aI0BOJICHHS MOPAJIbHUX 1 MaTepiaJbHUX NOTPEO
poOiTHUKIB. be3 1ux nmepeayMoB oMy HE CTaTH JiJEpOM KOJEKTUBY, a BIAMOBIIHO 1
COIIIAJIBHUM JIiZIEpOM. 3aciayror0 MPEe/ICTABHUKIB KOHIIEMIIIT JTIOJCHKUX BITHOCHH € i
TBEP/KEHHS TPO ICHYBaHHS COI[AJIbHO-TICUXOJOTIYHUX 3aKOHIB  YIPaBIiHHS
NIEPCOHAJIOM, BUBUEHHS SAKUX 3a0e3Meuye MaKCUMaJIbHY BIJIJady B pOOOTI KOJIEKTHUBY.
Hampuxkiami 20-X pokiB KOHIIEMIIIS JIFOJACHKUAX BITHOCHMH Oyia MifgfgaHa KOPCTKIM
KPUTHII 32 aKTyasli3alilo poji JII0JCHKOI0 YMHHHKA B YMIpPaBJIiHHI, BUOKPEMJICHHS
aaMmiHicTpaTuBHOI (GyHKLII B ynOpaBmiHHI. M. BiTke Ha3uBamu ‘“‘pociiicbKUM
datiomictom” (A. ®aiionh TaKOX BUCTYMaB 3a BHOKPEMJICHHS TaKOi TISTILHOCTI B
ynpasiidHi). IIpeacTaBHUKIB KOHIIEMINI, SIKI BHOKPEMIIIOBAJIM B YMPABIIHHI JBa
aCleKTH — VYOPaBIiHHA JIIOJbMU W YOPaBIIHHA peYaMH — KPUTHKYBaJIU
HECIPaBeUIMBO, OCKUIbKY MPAKTUKA 1 TEOPisl yIPABIIHHS MMOKa3aJId OOIPYHTOBAHICTb
iXHIX TBep/keHb. Pi3kiii, Oe3mijacTaBHIN KpUTHUIll OyiM MijAJaHi mponaradaoBaHi M.
BiTke ncuxoyoriyHi METOAM BIUIMBY Ha TPYJoB1 KoyiekTuBH. HeoO'ekTnBHO Oyna
TaKOX 3acymkeHa Teza M. BiTke mpo HEOOXIJHICTh CTBOPEHHSI CaMOCTIMHOT HAYyKH
VOPABIMIHHS JIIOJbMH, TOOTO TICHXOJIOTI] YIpaBiiHHSA, 3a “TOJHMHA TCHUXOJOTI3M”,
OCKUIbKH, $IK CTBEPIXKYBAJIOCS, IICHUXOJOTIYHOI HAyKH MpPO METOAU YIPAaBIIHHSA
JIOJIBMU MapKCHU3M HE 3Hae€, a camy IMpoOJieMy BBaka€ HEMOTPIOHOK 1 HIKIIJIMBOIO
yTOIIi€r0. Yce 1€ CBIAYUTD, 0 AUCKPEAUTAIlls] KOHIIETIIT JTIOACPKUX BIJHOCHH MA€ y
CBOIM OCHOBI 1JI€0JIOTI4HI, & HE HayKoBl iHTepecu. Hampukinui 20-x pokiB im'ss M.
BiTke 3HUKJIO 3 HayKOBO1 JiTepaTypH.

[Tonpu 3HAaYHI HAYKOBI 3aCIIYTH TEOPIsl JTIOACHKUX BIAHOCHH, KOHIIEMIIiSI HAYKOBOTO



yIPaBIiHHS 3IULININ 11033 YBAaror 0arato YNHHUKIB, SIK1 BIUIMBAIOTh HA IT1BUIIICHHS
NPOXYKTUBHOCTI Hparli. IeThes Ipo YMHHMKH, IO He 0OMEXYIOThCS (iHAHCOBHME
CTUMYJaMU 1 COLIAIBHUMU ToTpedamMu. TeopeTUKO-TPUKIAIHI  JOCIHIKCHHS
3aCB1IYMIIH, 1110 KOJIHA 3 KOHLIETILIN YIIPaBIiHHS HE € YHIBEPCAIbHOIO, OJJHAK YC1 BOHU
CIPHUSJIM OCMHUCJICHHIO BJIACHE YINPABIIHCHKUX MPoOsieM 1 GOpMyBaHHIO MCUXOJIOT1i

YIPaBIiHHSA K CAMOCTIMHOT HAYKH.



