Tema 2. Oco0ucTicTh K 00'€KT Ta Cy0'€KT ynpaBJIiHHA

Slke muTaHHS TOYHIIIE BIIOMBAE PEAIBHICTH: KUM a00 4yMM Kepye kKepiBHUK? Koro
MEHE/KEp Ma€ Ha yBa3l HacamIepea — OCOOHUCTICTh Tpyny? Baxko oaHO3HAYHO
BIJIMOBICT Ha 1€ 3aluTaHHSA, a MoXe OyTu, TpaBWiIbHO 1 Te ¥ 1HIIE?

VY GaraTbox MOoCiOHHUKaX 3 MEHEKMEHTY, KHUTaX yIpaBJiHHSI OCOOUCTICTh paHillie He
OyJa mpeMeToM BHKJIay, TOMY 11O BCS yBara mpuaijsiiacs iIaHyBaHHIO, EKOHOMIIT,
MapKeTUHTY, OpraHizalliiHO-TeXHIYHIA CTOpoHi. | TUIBKM mMi3HIIIE, TIiCHs
YCBIJOMJICHHS pOJI1 TPYyN Ta CKJIAJOBUX ii WICHIB y MPOIEC Ipailll, NoYaal aKTUBHO
BHUBYATH OCHOBHI XapaKTEPUCTUKHU TPYI, JIOACHKUI (HaKTOp, MOBEAIHKY OCOOUCTOCTI.

Haii6i1p111010 3acyroro 6aratboxX JOCTITHUKIB YIIPABIIHHS CTAlI0 BUBYCHHS JIFOAMHH,
il ocoOucTicHuX sikocTed. bararo ynmpaBiiHI[IB BUKOPUCTOBYBAJIU Y CBIM JISJIBHOCTI
BIIKPUTTS 1 JIOCSITHEHHS IICUXOJIOT1] y BUBYEHHI 0COOHCTOCTI.

HoBuil migxig A0 ynpaBmiHHSA Jeaaii Ouibll 0a3yeTbCcsi Ha BU3HAHHI MPIOPUTETY
0COOHMCTOCTI TIepe BUPOOHUIITBOM, TEepea MpUuOyTKOM, 1HTEepecaMu IMiAIPHUEMCTBRA,
¢ipmu, ycranoBu. Came Taka TIOCTAaHOBKAa NMTAaHHS HHHI CKJIAJa€ KyJIbTypy
ynpaiiHHSA. Ochk 4yoMy 0€3 IMCUXOJOTIYHHUX 3HaHb MPO OCOOUCTICTh HE OOIUTHCH.
Bigomuii amepukancekuii Mmenemkep Jli SIkokka BBakaB, IO Ti1 3HAHHS 3 TICHXOJIOT11
0COOHMCTOCTI, SIKI BIH OJ€p:KaB, BIABIAYIOUM NapaliebHO 1 MEAUYHUN (PaKyIbTET
YHIBEPCUTETY, YMMAJIO JIOMOMOIJIM MWOMYy B MOro BCECBITHBOBIAOMIM Kap'epi. Temep
BXK€ OJHI€T 1HTYIII11, 0COOMCTICHOI 3allIKaBJIEHOCTI HEIOCTAaTHHO, TOMY 1110 MEHEKEPY
HEOOX1HI HAayKOB1 3HAHHSA MPO OCOOUCTICTh POOITHHMKA, TPODECIHUN MAXia 10
pobotu 3 mepconanoMm. Och YoMy y psiJil BETUKUX (ipM BBAKAETHCS HEOOX1THUM MaTH
HE BUIIUT KaJpiB, a CIY>KOy YNpaBIiHHS JIOACBKUMH pPECypcaMu, LTy CUCTEMY
yrpaBiiHHS nepcoHasioM. Tak, y 70-Ti poku kaapoBa ciayx0a Ha mignpuemctBax CIIIA
neperBopeHa y "Ciyx0y moacbkux pecypciB”. CyTh IUX 3MIH y TOMY, IO JIFOJU —
NEPCOHU, OCOOUCTOCTI — PO3IJIAAIOTHCS SIK KOHKYPEHTHE 0araTcTBO KOMIaHii, siKe
Tpeba hopmyBaTu, Oepertd Ta MPUMHOXKYBATH. CTBOPIOIOTHCS Ta 1ICHYIOTh OIIHOYHI
IIEHTPH, B SKUX POOITHUKIB PETEIHLHO BUBYAIOTH CaMe SIK 0COOMCTOCTEW. 30BCIM HE
BUIIAJIKOBO TaciioM BimoMoi ¢ipmu "Mairycipa" €: "®ipma crnoyaTky miaoupae
KBaJIi(hiKOBaHUX JOJIEH, a MOTIM MPOAYKITiF0".

OcoOuCTICTh JIFOAMHM 3aBXKIU OyJia 1 3aJIMIIAETHCA OAHIEI0 3 CaMUX IHTPUTYIOUYUX
TAEMHULb, 110 XBWJIIOBAJIM 1 XBWIIOIOTh HE TIIbKM BHJAATHI po3ymu. Hampukian,



BigoMHMiIt pociiicbkuil dinocod M.bepnses nucas: "Jxepena TOAMHY JUIIE YaCTKOBO
MOXYTh OYTH 3p03yM1JIi Ta pallioHali30BaHi. TaeEMHHIlT OCOOMCTOCTI, 1i OAMHUYHOCTI,
HIKOMY HE€ 3po3ymiia J0 KiHig. JIrojachka 0COOMCTICTh O1IbIIT TaEMHWYA, HIXK CBIT.
Bona 1 € mmuii cBiT. JltomuHa — MIKPOKOCMOC 1 BKJOYae B cebe Bce'.

He mperenmyroun Ha pO3KPUTTA ITi€] TA€MHUIl, MOXXHA BCE-TaKM HABECTH JESKi
3araJbHONPUIMHATI MosioxkeHHs. HacaMmiepen ¢ moka3aTu pi3HULIO MK MOHSATTSIMU
"moauHa", "ocoOucTICTB", "IHMBIAYaIbHICT" .

JlronmuHa — 11€ POAOBE MOHATTS, IO BKa3zye (3 MaTepiaiiCTUYHOI TOYKH 30py) Ha
HAJIC)KHICTh 1CTOTH JI0 BUIIIOTO CTYNEHS PO3BUTKY KHBOI MPUPOAU — JO JIFOJCHKOTO
pony. Jltomuua — 1ie cienudivda, yHIKaIbHA €IHICTH 010JIOTTYHOTO 1 COIAIbHOTO. SIK
icToTa 610J0T1YHA, BOHA MIAMOPSIAKOBYETHCS O10JIOTTUHUM 1 (P1310JIOTTYHUM 3aKOHAM,
SK 1CTOTa COIliaJlIbHa — BOHA YaCTHHA COLIyMY Ta MPOAYKT CYCHUIBHOTO PO3BUTKY.

Oco0OucTICTh — II€ caMe TOJIOBHE B JIFOJIMHI, HaWBa)KIWBIIIA 11 colllaJbHa O3HAKA.
Skio nroauHa — HOCIA PI3HUX BJIACTUBOCTEHM, TO OCOOMCTICTH — I1I€ OCHOBHA ii
BJIACTUBICTb, B SIKIM BUSIBISIETHCS i1 CycHijbHA CyTHICTb. OCOOUCTICTh MOKA3YE, IO
JIIOJTMHA BIJTHOCHUTHCS JIO TIEBHOTO CYCHUIBCTBA, MIEBHOI ICTOPUYHOI €TIOXH, KYJIbTYPH,
HayKU TOIIO.

[HauBiyanbHICTh — 1€ €IHICTh HEMOBTOPHUX OCOOMCTICHMX BJIACTHBOCTEH
KOHKpETHO1 JitoauHu. [{e Takox cBoepijiHa Horo ncuxodiziosoriuna cTpykrypa (Tumn
TEMIIEpaMEHTy, (I3M4YHI [JaHl, TCUXIYHI OCOOJMBOCTI), IHTEJEKTY, CBITOIJIAY;
CIOJIYYEHHSI CIMEHHO-TIOOYTOBUX, BUPOOHUYUX 1 CYCHIIBHUX (PYHKIIIA, CBOEPITHICTD
KUTTEBOTO JIOCBINY. [HAMBIMyanbHICTh — 1€ HEOJMIHHA 1 HAMBaXXJIUBIIIA O3HAKa
0COOMCTOCTI.

Jly>xe 1ikaBe MOXOJKEHHS CaMOTo CJIoBa "0coOUCTICTR". Y pPOCICHKIM JiTepaTypHiit
MOBI CIIOYAaTKy BOHO O3HAQYaJl0 HETaTWBHY 1 HaBITh OOpAa3IMBY XapaKTEPUCTHKY
moauHu. B AxagemiyHoMy ciioBHUKY 1847 p. MOKHA MpOYMTATH, IO UM CIIOBOM
MO3HAYAEThCS "BIAHOIICHHS OJIHIET 0coOu 1o iHmoi". Bigpa3y naeTrbcsi HOpMa TOTO
yacy: "Hisika ocoOucTicTh He TOBMHHA OyTH TepnuMa B ciay»k01". JlaHo 1 1pyre, MaOyTh
30epeKeHe 1 10 CUX Tip, 3HaYSHHS CJIoBa "0COOMCTICTR" — "TOCTpHUiA BII3UB HA YMICh
paxyHoOK, o0pa3a" (3ragaemo, y X011 CynepeuoK 1HO/I1 3BYYUTh 3aKIIMK ""HE MEPEX0TUTH



Ha ocobucrocti").

B ncuxonoriunii Haymi € JeKUIbKa 3arajJibHOBIJOMHUX IIOJIOKEHb BIJTHOCHO
ocobucrocti.  [lpunHaiimMHi, = MOXXHa  TOBOPUTH  MNpPO  YOTUpPH  (hopmu:

OCOOUCTICTH npuTaMaHHa KOXKHIN JIFOJTMHI,
OCOOMCTICTh € T€, 10 BIJPI3HSE JIIOAUHY BiJl TBapHH, Y SIKMX OCOOMCTOCTI HEMAE;

OCOOMCTICTh — I1€ MPOAYKT ICTOPUYHOTO PO3BUTKY, TOOTO BUHUKAE HA BUZHAUYCHOMY
CTYTICHI €BOJTFOITIT JIIOJICHKOT 1CTOTH;

OCOOMCTICTh € I1HAMBIAyajlbHa BIJMIHHA XapaKTEPUCTUKA JIOAWHH, TOOTO TE, IO
BIJIpI3HSIE OJHY JIOAMHY BiJ 1HOI. CHUIKYIOUHMCh 3 JIOJbMH, MH HacaMIlepea
OpIEHTYEMOCS Ha 0COOIMBOCTI ix 0COOHUCTICHOTO CKJIaTy.

Bapro cka3zaru, 1o qorenep noHsTTs "ocoOucTicTs" Ha Cxo/11 1 Ha 3aX0/11 TPAKTY€EThCS
No-pi3HOMY. Y €BPOIEUCHKINA KYJIbTYpl, 3aCHOBaHIN HAa XPUCTUSHCTBI, OCOOUCTICTIO
BBa)KaBCS CBSITUM, IPaBEIHMK, IOJBIKHUK. Y CXIAHIA KyJIbTypl BIIACHE PO
ocobuctocti 3aroBopwin 3 4YaciB Koudymis (554—479 p. no H.e.), I SKOTO
0coOHuCTICTIO OyB "HUISIXETHH 4YOJOBIK", TOOTO TOM, XTO aKTUBHO Oepe ydacTb B
YIOPABIIHHI JIep>KaBOIO Ta MIKIYEThCA Npo 1i Oyara. Huni 3axiziHa 0COOUCTICTh — 11€
Hacamrmepea 1HAUBIIYalbHICTh, 110 K OM CTOITh HaJ CYCHIJILCTBOM, a 1JI€a)l CX1THOI
OCOOMCTOCTI — JIIOJIMHA, sIKa JOOPOBIIBLHO BIJIA€ Ce0E CIYXKIHHIO CYCHIIBCTBY.

B oMy, cTpykTypa 0coOMCTOCTI MOKe OyTH ( Y TEOPETUYHOMY ILJIaH1) MpecTaBIeHa

TaKUM YUHOM, 110, 3BUYANHO K, JIOCUTH YMOBHO:
a)  3araJbHOJIIOACHKI  BJIACTUBOCTI  (BIAYYTTS,  COPUUHATTS,  MHCIICHHS,
aM'siTh, BOJIA, eMoTITii);

0) comianpHO-cnienudiuHi  puch  (ColllambHl  YCTAHOBKH, PpOJi, I[IHHICHI

Opl€eHTAalli);



B)  IHOUBIAYaJbHO-HEMOBTOPHI pHUCH  (T€MIIEpPAMEHT, CIOJYYEHHS  POJICH,
CaMOITI3HaHHS).

VY migmpueMcTBax, (ipmax, yCTaHOBaX, OpraHizalifix abo KOJIEKTHBAX, K MPaBHUIIO,
ICHy€ YITKMW TOJIJ YIPaBIIHCHKUX BIJIHOCHH: OJHI YIPaBIISIIOTh, KEPYIOTh, 1HIII
BUKOHYIOTh 1 MIJKOPSIIOThCSA KepiBHUUTBY. Cy0'€eKTOM yNpaBIiHHS BUSBISETHCS
HallyacTilie KepiBHUK KOJIEKTHBY, ajlé HUM MOKe OyTH 1 KoJieriaJlbHui opran abo
KoMmiTeT. [HOM1 Cy0'€eKTOM ympaBIiHHA CTa€ 1 PAJOBUN YJIEH KOJIEKTUBY, 110 € B HBOMY
HepopManbHuM  JigepoM. OCTaHHIM  4acoM  aKTUBHO TpPUUMAEThCS  ijes
MapTUCUIIATUBHOTO MEHEIKMEHTY, TOOTO TaKOro yIpaBJliHHS CIIpaBaMH OpraHizariii,
¢bipMu, KOJU B po3poOLl Ta NMPUHHATTI HAWOLIBII BAXKIMBUX PIillIeHb O€pyTh y4acTh
YJIeHU oprasizaiiii.

EmnipuyHe BUBUEHHS COIIAIIBHO-TICUXOJOTIYHUX TPOOIEM KEpIBHHUIITBA MMOYAIOCS 3
20-x pokiB XX cTopiyys, 1 JO HAIIOrO 4Yacy YHUCJIO pOOIT 3 Ii€i TEeMaTUKHU CTaJO
BEJIMUE3HUM. Y HACc B)KE€ BIHUCAJIOCS TOHATTSA "MEHEIKMEHT", y Hac YCBIJOMJICHA
HEOOXITHICTh JIAMAHHS CTAPUX CTEPEOTHUIIIB YIPABIIHHS 1 CTBOPEHHS HA BITUYM3HAHIN
OCHOBI 1 3 YypaxyBaHHSM JOCATHEHb 3aXOAYy CBO€l KYyJbTypH MEHEIKMEHTY.

Menempkep (Bia anri. manager — "ynpaBiiHHS") — ¢axiBelb 3 ynpaBiiHHA. [CHYIOTb
caMi pi3HI TIIyMayeHHsI MEHEKMEHTY. AMepukaHcbkuil comionor I1. JIpakep BBaxae,
110 MOHSTTS "MeHeKMEHT" CTOCYETBHCS TIJIbKHU JIIJIOBOTO

HIIPUEMCTBA, IO POOUTH TOBapW abo0 Pi3HI Mochyru. barato XTo 3 AOCTITHUKIB
BBaXa€, IO MEHEHKepU — 1€ KEpIBHUKH B OI3HECI, JepiKaBi, TPOMaJICHKUX
oprasizaisix, 30poriHux cuiax. OfHak y sikiii 6u cdepi He mpalroBaB MEHEIKEp, BiH
3aBXIM Ma€ CIpaBy 3 KEPIBHUUTBOM IMIJJIETJIMMU. 3 TCHUXOJIOTIYHOI TOYKU 30py
MEHEDKMEHT — 1€ MPOIeC 3MIMCHEHHS KEPIBHUIITBA JIOABMH 3 YpaxXyBaHHSIM
OCHOBHHX ySIBJICHD po JFOJICHKHM XapaKTep i MTOBEIHKY.

TeopeTnyHi OCHOBM MEHEIKMEHTY OyNu 3aKJaJeHi, K BBAXKAETHCS, MPE3UIECHTOM
ManydaktypHoi komnanii I'. Taynom (1844—1924), sxuii y 1886 p. npencraBuB Ha
IOPIYHUX 300pax AMEpPHUKAHCHKOTO CYCIJIBCTBA 1HKEHEPIB-MEXaHIKIB JIOMOBI/Ib Ha
teMy "IHxkeHep sik ekoHomict". TyT Bmepiue Oyj0 MOCTaBlIEHE MUTAHHS MPO POJb
MEHEKMEHTY SIK CAaMOCTIMHOI c(hepr HAyKOBOTO 3HAHHS 1 MpodeciitHoi crenianizaiii,



PIBHOI 32 CBO€I0 MPAKTHYHOI 3HAUMMICTIO Mpalll 1HXKeHepa. Y JOMOBiAl MiCTUIACS
JyMKa TIpO Te, IO yIpaBiiHHA (PaOpUKOI0 HE MEHII BaXKIMBE, HDK YIPaBIIHHS
TEXHIKOI0, 1110 HE0OXiHA YMOBa €(DEKTUBHOTO YIIPABIIHHS KOJIEKTUBHUMHU pOOOTaMU
CKJIaJIa€ CIOy4YeHHs npodeciiHux Ta auioBux sikocteil. Tomy BucHOBOK I'. TayHa
MOJISiTAa€ 'y TOMY, IO 1HXKEHEPH IMOBUHHI PO3BUBATH B COO1 SIKOCTI YHPAaBISIOUUX
BupoOHuITBOM. [TocninoBuuku I'. TayHa 3BepHyIncs 10 BUBYEHHS PEAIbHOTO TOCBITY
JOJEH, 11(0) KepyBaju NEPIIUMHU bipmamu.

YCBIIOMIIEHHSI 3HAYMMOCTI CIICIIaIbHOTO TMPOIIAPKY JIIOJEH, 10 3A1MCHIOITH
npodeciitHy poOOTy yIpaBiiHHS, y Halllli 1CTOPii B pOKH 1HIyCTpiajizallii BTIIAIOC
y bopmyny: ""Kaapu Bupinyrots Bee!". B Toil jxe yac Ha 3ax0/1 KpUTUKYIOTh IIUPOKO
nommpeny taM cucremy ynpaiiHHs . @opaa ("dopauzm"), B OCHOBI AKOINEKUTH
no0pe HajaroJ)KeHa oprasizallisi, 1 3HaXOJATh HOBHM MiJXia — MeHemkepusM. [Ipu
IIbOMY TIJXOJ BHUpIMIaJbHE 3HAYCHHS HAJAETHCS HE CTUIBKU OpraHizailii, CKUTbKH
O0COOMCTUM SIKOCTSIM YIIPABIIHINB, BiJl IKHX 3aJIeKaTh €(hEeKTUBHICTh, TPUOYTKOBICTh
BUPOOHHUIITBA, ycmix CITpaBH.

3HaueHHS MEHEKEpPIB HHUHI HACTUIBKKM 3pOCiO, IO Ha 3axoJll TOBOPATH IMpPO
"peBoONi MEHE/KEPIB", sIKI KEpyITh HaWOUIbIUMU (DipMaMu, KOPIIOpPAIisMU;
eKOHOMIYHA Ta HAYKOBO-TEXHIYHA 3HAUUMICTb SKUX Y CBITI MOPIBHSIHA 31 3HAUUMICTIO
BEJIMKHUX 1 cepeaHix JIepIKaB.

VY Hayui ynpaBIliHHS TICUXOJIOTH PO3PI3HAIOTH YNPABIIHHS 1 J1iIepcTBO. KepiBHUIITBO
3aBXK/IM TOB'sI3aHe 3 BJIAJ0I0, LIel (peHOMEH, MOXITHUHN Bia oDiliitHUX, popMaIbHUX
BIJIHOCUH, a JIJEPCTBO MOPOJKEHE CHUCTEMOI HepopMadbHUX (HEOPIIHHUX)
BiIHOCHH. KepiBHUK, SK MpaBUIO, MPU3HAYAETHCS 330BHI, BUIIUMHU I1HCTAHIISIMU,
OJICPKYIOUM BiJl HUX BJIaJIHI TTIOBHOBAXXEHHS, Y TOMY YMCIII TIPABO Ha 3aCTOCYBaHHS
MO3UTUBHHUX 1 HETATUBHUX CaHKIINA. Jlilep BHCYBAa€ThCs CTUXIWHO, y IITaTHUX
pO3KIIafiaXx BIH HIKOJIM HE mependavaeTbes. BiH nmpu3HavaeThes CBOIM OTOYEHHSM, a
TaKOX MOK€ BUKOPHUCTOBYBATH MPABO HA CAHKIIIi CTOCOBHO CBOiX MapTHEPIB, OJIHAK IIi
CaHKIII TakoX HepopManbHi. JligepcTBO — 1€ TMCHUXOJOTIYHUM (PEHOMEH.

He3Baxatounm Ha sBHI PO3XOJKEHHS YHPABIIHHS 1 JIAEPCTBA, BOHUM MalOTh 0ararto
cuinsHoro. P.JI. KpraeBcekuii [52] BuaisIse Taki TPy 3arajibHl pUCH: KEPIBHHK Ta JIiJep
BUKOHYIOTh PpOJIb KOOPJMHATOPIB, OPraHi3aTopiB WICHIB COINIAbHOI TpYIH;



1 KepiBHUK 1 Jifiep 3A1MCHIOIOTh COI[IaJIbHUN BIUIMB Y KOJIEKTHBI, TUIBKH PI3HUMH
3aco0amu;

1 KepiBHUK 1 JIiJIep BUKOPUCTOBYIOTh CYOOpAMHAIlIMHI BIIHOCHMHHU, X04Ya B IMEPIIOMY
BUMAJKYy BOHM YITKO PErJaMEHTOBaHl, y APYroMy — 3a3Jajieriib He mepeadadeHi.

Koxna nroauHa, 1opocia 4u Maia, € 1HAUBII, TOOTO CAaMOCTIMHO ICHYIOUMH OpraHi3M.
A 0COOUCTICTh — I1€ KOHKPETHA JIFOJIMHA, HOCIH CBIJJOMOCTI 1 CAMOCBIJIOMOCTI, SIKa Mae
NeBHUM COIllaJIbHUM CTaTyC 1 POJIb.

Oco06ucTicTh Ta ii colllabHUM CTATyC TICHO B3a€MOTIOB'SA3aH1. AJie KOJIM MU TOBOPUMO
po O0COOUCTICTh, TO HacaMIEpe] CTaBUMO cO01 3alMTaHHSA: 10 BOHA CO0OI0 ABIISE ?
Sxmo MoBa e mpo cTaTyc MpaliBHUKA, TO MAae€TbCcs HA YBa3l I[HHICTh IE€]
0COOHMCTOCTI HA AYMKY 1HIIHX JIFOJIeH. Y 3B'SI3KYy 3 IIMM COIIAJIbHUMA CTaTyC OPTaHIvHO
BIUTITAETbCA B CUCTEMY CYCHIJIBHMX BIJHOCHH. BiH CTBOpIOE MpaliBHUKY IOBary,
MpEeCTHXk, pemyraiito. ToMy TyT OCOOMCTICTh PO3TISAAAIOTH SIK 00'€KT CYCHIJIBHUX
BIIHOCUH. BcTymarouu y BiJIHOIIEHHS 3 IHIIUMH JIIOABMH, OCOOMCTICTH TBOPHUTH
ICTOPII0 Y BIAMNOBIAHOCTI O OO'€KTUBHUX CYCHIUJIBHUX 3aKOHOMIPHOCTEM.

3 1HII0TO OOKY, OCOOMCTICTH - 11 JIFOANHA, CY0'€KT CBIIOMOI JisSIIbHOCTI, SKUI BOJIOIE
CTIAKOIO CHUCTEMOIO COIllaJbHO 3HAYMMUX pUC. OCHOBHI BJIACTHBOCTI OCOOMCTOCTI:
B3a€MOIIOB'SI3aHICTh BCiX CTOpiH (OJIOKIB); aKTWBHA MiSUTBHICTH 3 TMi3HAHHA 1
NEPETBOPEHHS; CTIMKICTh MOBEMIHKH, SIKa J03BOJSE i mependayaTH 1 HAIPaBIISTH.

OnHak icTopuyHa HEOOXIJHICTh HE BHUKJIIOYAE HI CaMOOYTHOCTI OCOOMCTOCTI, HI i
BIJIMOBIAAIBHOCTI 3a CBOIO MOBEIIHKY nepen CYCH1JILCTBOM.

[lcuxiyna opraxizaiiis ocoOucToCcTi OararorpanHa. byaydu MiTiCHOIO, TICHXOJIOTIS
JIIOJTMHU MAa€ TIEBHY CTPYKTYpY. B Hiil BUAUISAIOTH OJIOKH, K1 MatOTh CBOi crielir(idH1

byHKITI.
/-t 61ok. HampaBneHicte ocobucrtocti. BoHa BMilye cucrteMy mijield 1 MOTHUBIB,
NOBEAIHKHA U JISJIBHOCTI CTOCOBHO IO CBITY 1 camoi ce0e, HEe3aJlIeKHO BiJ CUTYyallii,

IJIECIIPSIMOBAHICTb.

OcoOHUCTICTh XapaKTEPU3YEThCS CXUIBHOCTSIMH, 1/1€ajlaMd Ta TEePEKOHAHHSIMH.



OcoOucTicTh MOKe Oyt Op1EHTOBAHO HaIpaBlieHa Ha!
CIIJIKYBaHHS 1 B3a€MOJi0 (Y4acTh B KOJICKTUBHINA pOOOTI HE3aJe)KHO BIJ 11 ITijIeH);

3aBIaHHS (30CEPEKEHICTh HA MOTO BUPIMICHHI Ta OBOJOMIHHS HEOOX1THUMH
3HAHHSIMHU 1 HaBUYKaMH);

- cebe (mamaraHHs Q0 ocoOucToro Oyaromonay4ydsi OyAb-SIKOIO  IIHOIO).

HampapneHicte BuUpa)kae KUTTEBO BaXJIMBI 111, I[IJIECIPSIMOBAHICT 1 00y

MOBITIO€ noTpeow, MOTHBH MOBEIIHKH 151 TSITTEHOCTI.

2-tuit  6;ok. MoskauBocTi ocobuctocTi abo ii 3a10HOCTI. BoHM 3a0e3nedyroTh
311HCHEHHSA ISUTBHOCTI. OcoOucTICTD 3I1aTHaA bi (o) 0araTpLox BU/JIIB

JUSTBHOCTI, aje OJH1 13 3110HOCTeN CTaloTh OUTBII PO3BUHYTHUMH, HIXK 1HII. Tak, y
OJTHOTO JOMIHYIOTh O€TUYHI 3A10HOCTI, y 1HIIOTO — KOHCTPYKTUBHO-TEXHIUHI T 1H.

3 6mok. Lle xapakrep abo crocid MOBEIIHKH OCOOUCTOCTI B COLIATLHOMY CEPEIOBUIIII.

XapakTep — 1€ 1HAUBIAyaJIbHI 0COOJMBOCTI TOBEIHKH OCOOMCTOCTI, SIKI BUPAKAIOThH
il BITHOIIIEHHS J10 JIIOJIeH, 000B'A3KIB 1 camoi cebe. [Ipo xapakTep cyaaTh HacaMIiepe
3 BIAHOIIEHHS JIOJWHU 0 IHIIWX JIoAeH. XapakTep MPOSBISETHCS B CrpaBax. Sk
JtoIMHa OEpEThCs 3a CIPaBy, MPAIIOE, BITHOCUTHCS JI0 PE3yIbTaTIB BIACHOI mpaill —
BCE II€ MPSAMO XapaKTEPHU3ye JIIOJAWHY. XapaKTep Ma€ BEJIMKE 3HAYEHHS B JKHUTTI
0COOHCTOCTI 1 KOJIGKTUBY, OCKIJIBKH BiJl HHOT'O 3aJICKUTh )KUTTEBUH IIJITX OCOOMCTOCTI,
Npare3 aTHICTh 1 HACTPii BChOTO KOJEKTUBY. OCHOBHUMU €JIEMEHTAMHU XapaKTepy €
€MOIIIITHICTB, aKTUBHICTB, MEPBUHHICTD TUTIOC BTOPUHHICTb.

BpomkeHoo auHaMIYHOIO CTOPOHOIO XapakTepy € TemrepaMmeHT. BiH Bu3Hauae B
XapakTepi Takl pyucH, sIK BPIBHOBAKEHICTh 200 HEBPIBHOBAXKEHICTh MOBEIIHKH, BEIHKY
PYXJMBICTb a00 1HEPTHICTh, TOBAPUCHKICTH a00 HETOBAPUCHKICTH, JETKICTh YU
TPYJHICTh BXOJKEHHS B HOBI 00CTaBUHH.

TemnepamMeHT BIUUIMBA€ 1 Ha IHII MPOSIBU XapaKTEPy, HA CUIIY MOYYTTIB, BUPA3HICTh



PYXiB, TEMIT MOBH.

3 JaBHIX-JaBe€H BHJAUISIIOTh YOTUPU THIM TEMIEpaMeHTy (XOJIEpUK, CaHTBIHIK,
dbnermaTuk, MeJaHXoNiK). BiH 3amexuTh BiJ OCOOJIMBOCTEH BHUIOI HEPBOBOI
JUSITTEHOCT] JIFOJMHU, OCHOBHUX HEPBOBUX MPOIIECIB — 30yKEHHS 1 TaJIlbMyBaHHS —
Ta Bim ix cmiBBigHOmEHHS. [Iporecu 30ymKeHHs, TadlbMyBaHHS Yy PI3HHX JIOJEH
MOXYTh BIAPI3HATHCS 3a CHJIOIO, PYXJIMBICTIO 1 BpiBHOBaXKeHICTIO (Tabn. 14.1).

XonepuK MBUKUHN y PIIICHHSIX, CHEPT1HHUMN, 1HIIIATUBHUNM, HACTUPIUBUMA. AJie B HOTO
MOBEJIIHIII MOJKE MPOSIBISATUCS HECTPUMAHICTh, I'pyOiCTh, HEBHIpPaBJaHa Pi3KICTh,
[IBUIKA 3M1HA HaCTPOIO.

CaHrBiHIK PYXJIUBHH, AaKTUBHUU, N0OOpE OPIEHTYETbCS B CKIAJHUX, IO IIBHJKO
3MIHIOIOTBhCSI, OOCTAaBMHAX, HACTIWJIWUBO KOHTPOJIOE CBOIO TOBEMIHKY 1 ii.

diierMaTUK BPIBHOBXKEHMM, aje ManopyxJuBHil. PilieHHs nmpuiiMae He KBAIUISTYKCh,
HECKpUTHUN, MaJOPYXJIMBUHM, ajie IModYaTy CHOpaBy JAOBOAUTH IO KIHIS, JIETKO
NEPEHOCUTh BEJIMKI TCHXOJIOTIYHI HaBaHTaxeHHs. HacTpili y HbOro craOuIbHMIA.

Menanxomik y 30BHINIHIA MOBEMIHII YacTO 3aMKHEHHUW, XBOPOOJIMBO TMEPEHOCHUTH
oOpakeHHs1, Tpy0ICTh, CKJIAJHO OPIEHTYETHCS Y BaXKKUX CUTyallisiX. B Toii jxe yac BiH
OyBae BiAJaHUM, YyWHUM TOBApHINEM, 3HAYHO JIETMIe, HDK IHII, MEPEHOCUTH
MOHOTOHHY pobory.

[IcuxonoramMu migMIYEHO, 110 MEJIAHXOIIKH, KOJIU 1M, HAITPUKJIAJ, TOTPIOHO CKIaaaTH
AK1-HeOyIb IJIOBI MManepu, TpaTATh 0araTo 4acy Ha 00poOKYy YOPHOBHKIB, IX IEPEBIPKY
1 BUITPABJICHHS, CAHTBIHIKH, HABITaKH, MUIITYTh YOPHOBUKH CKOPOUEHO a00 30BCIM iX HE
MUITYTh, XOJEPUKH HEPIAKO 4Yepe3 HEYBAXKHICTh POOJISATH €JIEeMEHTapHI MOMMIIKH,
baerMaTuKd MOXYTh HE TOMITHTH IUIMHY Yacy 1 3ali3HUTHCS 13 3aBEPIICHHSIM
3aBJaHHA Ta 1H.

OniHka Jrofed 3a BJIACTUBOCTAMU TEMIEPAMEHTY Ja€ B PYKU KEpIBHUKY HaAllHY
METOAMKY BUBYEHHS MIAJErNIUX g MiABUIIECHHS €(EeKTUBHOCTI YNPaBIIHCHKOI

TISUTBHOCTI.

[Tpu boMy ciifi ciMpaTUCs HA TMO3UTUBHI PUCH TEMIIEPAMEHTY 1 J0JaTH HETaTUBHI.



Tax, Ha 3anaNbHICTH XOJEpUKa MOTPIOHO pearyBaTH TAKTOBHO 1 CTPUMAHO, 1HEPTHOCTI
dbaermaTuka Kpamie BChOI'O MPOTHUCTABUTH aKTHUBHICTh, @ €MOIINHICTh 1 MECUMI3M
MeJIaHX0JTiKa MOXHa HEWTpasizyBaTu ONTUMICTHYHICTIO.

PuHKOBI BiTHOCHHHM € OJHI€IO 3 (JOPM COLIATBEHO-EKOHOMIYHOTO JKUTTS CYCIIJIbCTBA,
AK1 CKJIANMHCA 1CTOpUYHO. IcTOpis, COLIONOris, €KOHOMIKA JOCHIKYIOTh 1 OMUCYIOTh
3arajibHi 3aKOHU BUHUKHEHHS i PO3BUTKY PUHKOBUX B1IHOCHH. Tak caMoO 3aKOHOMIpHO
CKJIQIa€ThCSl M TICHXOJIOTIS JIIoJIeH y IMX BITHOCHHAX. Y CYCHUIbCTBI (POPMY€ThCS
TIEBHUI THIT 0cOOMCTOCTI. I{e He 03Hadae, 10 BCl CTal0Th OJHAKOBUMH - KOKHA JTIOJUHA
3QJIMIIAETHCS YHIKAIBLHOI W HETIOBTOPHOIO 1HIMBIAYaJIbHICTIO, aJIeé pa30M 3 TUM BOHA
Ha0yBae MIEBHUX MOAI0OHUX puc 1 BJIACTUBOCTEH.

VY comianbHii MCHUXOJOTIi THUI OCOOMCTOCTI BHU3HAYAETHCA 3a JOMOMOIOI0 PSITy
MOKA3HUKIB: MO-TIepIlie, 1€ Hadlp MOAIOHNX IIHHOCTEW YU IIHHICHUX OpPIEHTAIllH, SKi
BU3HAYAIOTh TE€, IO JUIS JIIOJEH € BaKJIWBHUM, II0 BOHH BBAKAIOTh MPABUIBLHUM 1
CIIpaBeIJIMBUM; TIO-JIpyTe, MIPOBIHI 17€1 UM CBITOTJISAU, B AKUX 3HAXOJSTh CBIM BUSIB
YSIBJIGHHS TIPO T€, SIK BJIAIITOBAHUM CBIT B3arajil 1 KOHKPETHE CYCHIJIbCTBO 30KpEMa,
SKOI0 € TpHpoAa JIOJWHHU, IO TaKe TigHE JIFOJWHU SKUTTS TOIIO; IO-TPETE, IIe
MPEBATIOI0YI MOTHBH, B SKHX (DIKCYETHCS TE, IO JIOJMHA BBAXKA€ HEOOXITHUM IS
KUTTSA 1 4Oro BOHA Oaxkae; MO-4eTBEpTEe, 1€ TMPOBIJHI PEaKIlli MOBEMIHKH, 5Kl
BiIOMBAIOTh YCTaJ€HI HOPMHU 1 MpaBWiia TOBEIAIHKHA JIOJEH B MEBHUX COIIaJbHUX
cutyarisix. CyCHnuIbCTBO HIKOJIM HE OyBae aOCOMIOTHO OIHOPITHUM, UMM OUIBII
CKJIAJIHOK € HOro couiajJibHa CTPYKTypa, THUM OlJbllIe TCUXOJOTIYHUX THUITIB
0COOMCTOCTI B HbOMY CKJIQJIAEThCSI.

IcHye psin MOHATH, KOTPlI BHU3HAYAIOTH TOJIOKEHHS W OCOOJIMBICTH TMOBEIIHKH
0COOHMCTOCTI B TpyIi ¥ CycnuibcTBl. HalBaKIMBIMIUMU cepell HUX € TaKi MOHSTTS:
MTO3UIIIA, pOJIb, CTaTyc.

[ToHATTS MO3UIli 0COOMCTOCTI BiJIOMBAE peajabHE CTaBJICHHS JIOJUHM JIO0 MO, 1110
B110yBatOThCsI. B mO3WINT BUSBIAIOTHCS M1HMOBI IIHHOCTI OCOOMCTOCTI, BOHH, SIK
MPaBUJIO, BU3HAYAIOTHCS 32 JJOMIOMOTOI0 MPUKMETHHKIB, TAKUX, HATIPUKJIIA, SIK J1JI0BA,
TBEpJa, HaBYaJbHa TOIIIO.

[TonsTTS posi BimOMBA€E MEBHY COIIAIbHY YU TCHXOJIOTIYHY XapaKTEPUCTUKY Camoi
0COOHCTOCTI, BAXKJIMBY B CHCTEM1 MDDKOCOOMCTICHUX UM CYCHIJIbHUX BigHOCHH. JKoaHA



POJIb HE BUYEPITYE TMTOBHICTIO OCOOUCTICTh — JIFOJAMHA MPOTSITOM CBOTO JKUTTS BUKOHYE
0e3711u poJieid, oOJJHaK MOCTiiHEe BUKOHAHHS OJHIET POJII YU KIJTBLKOX POJIEH CIpHsie ix
3aKpIIUICHHI0. Macka 3polryeTbess 3 00auuusiM 1 ctae camuM obinnuusMm. Cepen
OTOUYYIOUHUX IO BITHOIIEHHIO O OCOOMCTOCTI CKJIAJal0ThCs POJIbOBI CIIOIIBAHHS, TOOTO
cucTeMa ySIBJICHb MPO Te. K JaHa JII0IMHA Ma€ ceOe TOBOIUTH B TiM UM 1HIINIA CUTYaITi].
Cai po3pi3HITH COLIaNbHI PO, SIKI BI3HAYAIOTHCS BUCOKUM CTYIIEHEM HOPMYBAHHS,
1 TICUXOJIOT1YHI POJIi, K1 B1I3HAUAIOTHCA CTEPEOTHUITHICTIO MOBEIIHKH, Ta MPH LOMY
MOXYTh OoyTu JIOCUTh PI3HOMaHITHHMH.

[TonatTs cTaTycy BijJ3Hauae MicCIle 1HAUBIAyyMa B 1€papXii BIIHOCUH B TPyIl YU B
CyCHiIbCTBI. BiIMOBITHUM YHHOM MOYKHA TOBOPUTH PO MCUXOJOTTYHHUHM CTATYyC 1 PO
couianpHUil crtaryc. akTUYHO CTaTyC € TOKAa3HUKOM BH3HAHHS 3HAYYIIOCTI
0co0MCTOCTI 3 OOKY IpYIH UM CYCTIUIBCTBA, B CTaTyCl BUSBJISIOTH ce0e rpyrnoBl HOpMHU
" IIIHHOCTI.

Y BupoOHUYIN cepi pPUHKOBUX BIIHOCHH MOKHA BUIUIMTH TPH INIOOANbHI MO3MIIIT
0COOMCTOCTI.

[To3uiiist 613HeCMEHA YW MIMPUEMIIS, KA XapaKTEPU3Y€EThCS THM, 1110 BiH BUCTYTAE
cy0'ekToM meBHOI ""cripaBu", 1 B IbOMY PO3YMIHHI € HE3AJIC)KHUM, BiJOBIJAIBHIM 32
neBHy '"cmpaBy" Ta ii pesynapTaT. B3arami-to mronei, sKi TOPYHOTh €001 HUIIX 1
YTBEP/KYIOTHCS B POJII TAKUX HE3aJIEKHUX CYO'€KTIB, sIK O13HECMEH, 30BCIM Hebarato
— hi(s 2 % HACEJICHHS.

[To3uiiis HaitMaHoro poOiTHUKA. OCHOBHY Macy CKJIAJIalOTh TYT JIOJU, K1 € BIacHE
HaiiMaHOIO POOOYOI0 CUJIOIO, JO TOTO K HE3AJIEKHO BIJI TOTO, YU € BOHU MPOCTO
pOOITHUKAMU YM BHCOKOKBai(hiKOBAHUMHU I1HXKEHEpPAMH UYMW MEHEKEpaMH, SKi
MPaLOIOTh y bipmi.

[To3uwist BiibHOrO mpodecioHana. IcTOpUuHO AaBHO BKE€ BHOKPEMMWJIACH IpyIa Tak
3BaHUX "BUIbHUX Tmpodecii", i1HaAKIIE KaXyud, JIOJEH, SKI BOJIOJIIOTH TEBHUM
npodecioHanizMoM, aje He BUPOOHMYMMHU TporiecaMu. BOHM He BHUCTYNaIOTh
CHiBpOOITHMKAaMHU $IKOIChb OpraHi3alli, HE MpalolTh KIepKaMU B JEp:KaBHUX
ycTaHoBax a0o0 pOOITHMKaMH Ha 3aBOJll. BOHM >KMBYTh 3a paxyHOK TOTO, IIIO
1HAUBITyaJIbHO 31MCHIOIOTH TIEBHY pOOOTY, B sKiil 3aiikaBieHi iHmi Jroau. lle,
MPUMIPOM, BUIBHHM XYJOXKHUK, SKUW TUIIE KapTUHU, HA BIAMIHY BiJl XYJOKHHKA-



odopMITIOBaYa, KOTPUH MPAITIOE HA 3aBO/I1 Ta 0(hOPMITIOE CTSH/IH, MAJTIOE TJIAKaTH, X04a
1 OJIUH 1 Ipyrui — XYJIOKHUK.

HuHi KiIBKICTh TaKUX BUILHUX IIpOodeciii pi3Ko 301IbIIHMIIACS 1, BIACHE KOXKYUH, MalKe
KOKHa Mpodecis MOKe 3HAXOAWTU BHUXIJ y Taky BUIbHY cdepy. Opuct, mpumipom,
MOJK€ TMpAIIOBATH IOPUCKOHCYJIBTOM B IOpHAWYHIN (ipMi abo IOPUCTOM Ha
BUPOOHUIITBI, NepeOyBaroyM B ILITATI, @ MOXKE OyTH HE3aJIEKHUM IOPUCTOM, JI0 SIKOTO
3BEpPTAETHCS 3a KOHCYJIbTAIIEI0 XTO 3aBrOJIHO.

MoXyTh TaKOXX CTBOPIOBAaTHCS OO0'€THAHHSI Ta acoliaiii BUIBHUX MpodecioHaiB:
YKYPHAJIICTH, JIIKapi, apXiTeKTopu Ta iH. B cyyacHOMy CBIT1 BUIbHA npodecis moB'sa3aHa
3 Ay»K€ BUCOKUM pIBHEM MpodecioHanizmy. 3100yTTs cBOOOAN MOB'A3aHE HE 3 TUIIOM
npodecii, a 3 piBHEM KBamidikauii ¥ COLIATbHOIO BU3HAHHSA BHUCOKOIO KJACy
crieriaticra Ta npodecionana.

KosxHa mo3uilisi XapakTepU3yeThC CBOIM CIIEM(pIYHUM 3MICTOM CTPATETIUHUX ITiIeH
Ta IHTEPECIB OCOOUCTOCTI, OCOOJMBOCTSIMM MOTHBAIlli W BOJILOBUX SIKOCTEH,
HEOOXITHUX JJIsl JOCATHEHHS LMX L€, 1 pecypcamu, 10 CTBOPIOIOTH YMOBH M
MO>KJIMBOCTI TUISt e(eKTHUBHOI TSTTEHOCTI.

b. Kapnod Takum 4rnHOM XapakTepu3ye MCUXOJIOTIYHI 0COOIMBOCTI Tianpuemiis. Tou,

Ha HOro IYMKY:
Bl A€ nepesary CaMOCTIHHUM PIILLICHHSM;
CXUJIbHUUI hi(s HOBOTO, HallJICHU N Ha 3100yTTS pe3ynbTaTiB;
HE 00iThCs PU3UKYBATH;

nparie O0ayuTd pe3yJbTaTH CBO€i JAISUIBHOCTI, BOJHOYAC € BIIKPUTHM JIJIS
KOHCTPYKTHUBHOI KPUTUKH n MMOXBAJIH;

nparte Opatv akTUBHY Y4acTh Y O13HECI, a TOMY TOUYBAEThCS 0€3MEXKHO IIACIUBUM B
HEBEJINKIN oprasizariii;

JTIOOUTH HIBI/II[KI/Iﬁ PO3BHUTOK Ta HOBOBBCACHH:I,



B JIVIOBOMY OTOYE€HHI MPU PO3IMIUPEHHI O13HECy mouyBae cebe, K puda y BOJI;
HaJ[3BUYalHO BHUMOTJMBHH 70 cebe 1 J0 CIOPOMOMKHOCTI CBOIX KOMIIAHBHOHIB.
[lignpuemens - 1e TBOpYa, BUHAXIAIWBA ¥ eHepriiiHa moAuHa. YacTo-rycTo

HemnepeciyHa, BOJbOBAa OCOOMCTICTb, SIKa B 3B'SI3KY 3 IIMM 1 B CHJIy LIbOTO HIK HE
BITMCYETHCS B aJIMIHICTPATUBHO-KOPIIOPATUBHY KYJIbTYpyY [46, ¢ 82-83].



