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lTEPEAMOBA

H inpyunuk «Opranizamisi 0OCIyroByBaHHS Y 3aKJalaX PECTOPAHHOTO I'OCIO-
JapCTBa» CTBOPEHUU KOJICKTHBOM aBTOPIB Ha OCHOBI TJIMOOKOTO BHBYCHHS
3MiH, SIKi BiIOYJIMCSl Y pECTOPAaHHOMY TOCIIOJIAPCTBI 32 ocTaHHE jaecsTupiuds. [lepe-
XiJ KpailHH Ha pUHKOBI YMOBH TOCIIO/IapIOBaHHSA 00yMOBHB KapIUHAIbHI 3MIHH Y il
cthepi eKOHOMIYHOI MiSUTBHOCTI: CYTTEBO 301IBIIMIIACS YACTKa 3aKJIadiB 3 KOJCKTHB-
HOIO 1 NPUBATHOIO (dbopmMaMu BIIaCHOCTI, PO3LIMPUIACSK MEPEXKa 3aralbHONOCTYITHHX
3aKIIajiB PECTOPAHHOTO TOCIIOAAPCTBA, Y TOMY YHC/Ii PECTOPAHIB, 3aK/Ia/IiB IBUAKOTO
00C/IyroByBaHHs PI3HHX THIIB TOmO. Ile CynpoBOKYBanoCs MEBHAMHU 3MiHAMH B
CTpaB, MOCUJICHHIM yBarH JI0 TIOTped CHOXHMBAYIB 3 YpaxyBaHHSAM iX TUIATOCHPOMO-
’KHOCTi. CTBOPIOIOTHCS 3aKJIaAN, CIPOMOJKHI 3a{0BOJIBHUTH MOTPEOU SIK CHOXKHMBAYiB
3 BUCOKHM PiBHEM JIOXOJIB, TaK 1 THX, XTO TOTpeOye coliaabHOTO 3axucTy. [Ipn mpomy
Ba)XKIIMBO 320€3MEYUTH PiBEHb OOCIYTrOBYBaHHS, SIKH rapaHTye sIK O€3IeKy CIIOKH-
BaHHS HpOI[yKTiB XapuyBaHHs, TaK 1 BIANOBIJHICTE aCOPTHMEHTY Ta BIaCTHBOCTCH
peati3oBaHOi IPOAYKILi if mocyr piBHIO wiH. ToMy mOpsiA i3 3aKIa1aMu PeCTOPaHHO-
r0 TOCMOAAPCTBA 3 BUCOKMMH TEXHONOTISMI 00CIyTOBYBaHHs CTBOPIOIOTBCS 1 TaKki, B
SAKHX BUKOPHCTOBYETHCS TPaIulliliiHa TEXHOJIOTiSI IPUTOTYBaHHs, I0OIaBaHHsI CTPaB Ta
00CIIyroByBaHHSI.

CKJIamHICTh 3aBIaHb, 10 TIOCTaIN CHOTOIHI, 00yMOBIIEHA 3HAYHOIO €MHICTIO PHH-
Ky pECTOPaHHOT'O T'OCTIOAapCTBA, HASBHICTIO BEJIMKOT KITBKOCTI CBOEPIAHUX KOHTHH-
TCHTIB CIIOXKMBAYIB 3 IPUTAMAHHUMH TUIBKH IM CCU(IYHAMEI BUMOraMH 110 OpraHi-
3amii npotecy obcmyroByBanHs. e yCkmaaHIOE BHPIIICHHS MpoOieM sK Ha CTaiii
opraH13au11 TaK i TEOPETHIHOTO OCMHCIICHHS CYTi L[FOTO NPOLECY, (aKTOpiB BILIMBY
Ha HOro MOJETIOBAHHS 1 YIIPaBIiHHS.

BuBdeHHs mporiecis, 110 BiIOYBarOThCS HUHI B PECTOPAaHHOMY TOCIIOAAPCTBI, J0-
3BOJIMJIO II0-HOBOMY IIOTJISIHYTH HA IOLIYK LUISXiB MPAKTUYHOTO BTIJICHHS KOHLEI-
TyaJIbHOTO MIJXOy J0 CTBOPEHHS CydacHUX 3akjaniB. HamucanHs gaHoro migpyd-
HHUKa € NIEBHUM BHECKOM Y mpouec (hopMyBaHHs Mpo(ecifHOro MUCIEHHS, MOLIYKY
HOBUX MOXTHBOCTEH 3aJIOBOJICHHS MTOTPeO CIOXKHWBAUiB, TBOPUOTO MiAXOAY IO BHPI-
HIeHHS MpobJeM y cepi pecTOpaHHOTO rOCHoIapCTBa.

[lizpy4HUK CKIanaeThes 3 TPHOX PO3IAUTIB. Y MEPIIOMY PO3IIISIAETHCS PI3HOMAHIT-
HICTh THHIB 3aKJIaAiB PECTOPAHHOTO TOCIOAAPCTBA, BUMOTH 10 IX apXiTeKTypHO-
XYIOXHBOTO 0(OPMIICHHS, OCHAILICHHS CyYaCHOIO TEXHIKOIO, 110 CIIPUSE IPUCKOPEH-
HIO IIpoliecy OOCIyroBYyBaHHS, CTBOPEHHIO KOM(OPTHOI'O BHYTPIIIHBOTO CEPEIOBH-
ma. PiBeHb 00CIIyroByBaHHS BH3HAUA€THCS TAKOXK HAsBHICTIO CTOJIOBOTO IOCYAY 1
HaOopiB, XapaKTEPUCTUKH AKHX TTOBUHHI BIATIOBIaTH TAKUM BOKIIUBUM BUMOTAM, SIK
@yHKmOHanLHwTL MIIHICTh, €CTeTHUHICTh. HanexxHa yBara mpuiiseTbes MolaBaH-
HIO CTpaB 1 HamoiB NMpH TpaauliiiHOMy i OeHkeTHOMY oOciyroByBaHHi. IlosBa Ha
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YKPaiHCbKOMY PUHKY HIHPOKOTO aCOPTUMEHTY AIKOTOJBHUX 1 0€3a7KOrOJIbHUX HATOTB
HE JIUIIE BITYU3HSIHOTO, a ¥ 1HO3EMHOTO BHPOOHHIITBA CYIPOBOKYETHCS ITiIBHIIE-
HOIO yBarorw 1o npo0JeM eHOracTpOHOMIl, TOOTO paIliOHAIBHOIO MMOEIHAHHS CTPaB 1
HAIOiB, a TAKOX (JOPMYBaHHS KyJIbTYpPH IX CIIOKUBAHHSI.

JloriyHUM TPOJOBKEHHSAM IEPIIOTr0 € IPYTUil PO3JIi, y IKOMY JAEThCS XapaKTe-
pUCTUKA METOMIB i hopM 00CITyroByBaHHS CIOKHBAUIB Y 3aKIagaX PECTOPAHHOTO TO-
criojiapctBa. Po3risiy 1ux NMUTaHb MOYMHAETHCS 3 1X Kiacu(ikarlii, 3araibHOT Xapak-
TEPUCTHKH 1 TMOCTYMOBO TMEPEXOJUTh 0 JETAIBHOrO OMUCY HAWOIMBII CKIaTHUX
dhopm: obcyroByBaHHSI OCHKETIB, TPHUHOMIB, Y TOMY YHCJIi 32 TPOTOKOJIOM. YTIepIe
B MiJJPyYHHKY PO3KPUBAIOTHCS OCOOJIMBOCTI OOCIYrOBYBaHHS MpU OpraHizamii mo-
3BULIS 1 BIIMIOYMHKY CIIOKMBAYiB Ta KEUTEPUHIOBOTO O0OCITyTOBYBaHHSI.

Pi3HOMaHITHICTP KOHTHHTEHTY CIIO)KHBAYiB CIIOHYKA€ JO CTBOPEHHS PI3HUX TH-
MiB 3aKJIaJiB PECTOPAHHOTO TOCMOIAPCTBA 3 BIAMOBITHUM apXiTEKTYpPHO-XYIO0KHIM
KOHCTPYIOBaHHSIM BHYTPIITHHOTO Ta 30BHILIHLOTO 1X CEPeIOBUIIA, BUKOPUCTAHHIM
pi3HEX MeToniB 1 popm oOciayroByBaHHs. Came ITUM MHUTAHHSIM MPUCBIYEHUH Tpe-
Ti#l po3aii.

Oco0nuBa yBara npuISe€ThCs pecTopaHaM Ta 0apam. Lli mianpueMcTBa HaalOTh
CIIOKMBA4YaM 0arato pi3HUX Mociyr. BoHM mominstoThcs Ha kiacu. [limmpuemcrBa
«BHUIIOTO» KJTACYy Ta «JIIOKC» XapaKTEPU3YIOThCSl CKCKIIO3UBHUM 1HTEP €POM, aBTOP-
CBKOIO KYXHEI0, «CKUBOIO» MY3UKOIO 1 IPU3HAUEHI JUIsl CIIO’KUBAYiB 3 BUCOKAM pPiBHEM
nmoxoniB. [lys criokuBadiB 3 MOMIPHUMU JJOXOJAMH CTBOPIOIOTHCS IiIIIPUEMCTBA, SKi
pealizyroTh TPaJuIliifHI CTPaBH i HAMOI Ta BUKOPHUCTOBYIOTh TPaIuIliiiHi Gpopmu 00-
CIIyTOBYBaHHS.

3HayHa yBara MPUIUISETHCSA OpraHizallii 00CIyroByBaHHs B 3aKjiajaXx PecTOpaH-
HOT'O TOCIIOJAPCTBA [PH FOTENSX, IPOBEACHHIO KyIbTYPHUX, IPOMAChKHX, CLIOPTHB-
HUX 3aXOJiB, ALTOBUX 3yCTpideii TOWIO, 06CIIyrOBYBaHHIO OPraHi30BAHUX KOHTHHICH-
TiB CIIO’KMBAYIB 3a MiclleM POOOTH Ta HaBYAHHSI.

Opranisaris 00C/IyroByBaHHs CTY[CHTIB BHIIMX Ta quus 3araJjbHOOCBITHIX 1
npodeciiHO-TeXHIYHUX HABYATBHHUX 3aKJIA/IB IIIJILHO TMOB’s3aHAa 3 MOMJIUBOCTAMHU
JIepKaBHOT MIATPUMKH HAMOLIBII HE3aXWIICHUX BepcTB HaceneHHs. [Toka3aHo, 1o
HAUTIOTYKHINIIOMY CETMEHTY PUHKY, SIKHI OXOILTIOE MPAIiBHUKIB PI3HUX Taly3el Ha-
POJTHOTO TOCTIOJAPCTBA, HEOOXITHUI OCOOIMBO YBKHHUN MIAXiA A0 OpraHizaiii mpo-
ecy o6cnerByBaHHs[ Ta BHOOpY #oro (bopM

KomrmexkcHui miaxiz 10 posriisijly BCiX MATaHb, OB S3aHHX 3 OPraHi3alli€lo mpo-
1[ecy 00CIyroByBaHHS PI3HUX KOHTUHICHTIB CIIOXKUBAYiB, I03BOJIUB PO3KPUTH MACIII-
TaOHICTb 3aBlIaHb, iX CKJIAHICTh Ta CIeNNU(IYHICTh PO3B’SI3aHHS.

Hepuramn ciyxadamu Kypey «Opramisaitis o0CIyroByBaHHs y 3aklafax pecro-
PAHHOTO TocrnofapcTsa» Oymu cryaenti KuiBChkoro HarioHambHOTO TOPrOBETbHO-
eKOHOMI4HOro yHiBepcutery. Moro ampo®ariis J03BOMMIA JOCATTH IOCIHiZOBHOTO,
JIOTIYHOTO TIOJTaHHS MaTepialy y MepIIoMy BUIAHHI MApyYHHKA. BpaxoByoun mo3u-
TUBHI BIJI'YKH 1 MOOAKaHHs, IPyre BUJIAHHS JIOMIOBHEHE PO3/iIaMH, B SIKHX BHCBIT-
JieHi 0co0IMBOCTI 00CIIyrOBYBaHHS B 3aKjaJaX PECTOPaHHOIO rocroJapcTsa, A€ oc-
HOBHHUM KOHTHHI'CHTOM € JIiTH, YYaCHHKH BHCTABKOBO-PMapKOBUX 3aXOJiB, i€
MPOMAryeThCsl KyJbTypa CIHOKUBAHHS rapsA4yux HaroiB (4aro, KaBH), JIe OpraHi3oBy-
€ThCsI 00CITyTOBYBaHHS TIOTFOHOBUMH BUpOoOamu To110. KpiM TOro, yTouHEeHu# NMOoHs-
TIHHUH amapar, BHECEHO TIEBHI 3MiHH Ta JONOBHEHHS y MEPeBaXKHil OiIbIIOCTi PO3-
B (TIApO3IiTiB).
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