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Tepnaomins — 2018

Iepir I.M. Ilcuxonoris chinkyBanHs/ MeTOAWYHHMIA TMOCIOHUK TSI CaMOCTIAHO1
po0OOTH A CTYACHTIB ACHHOI Ta 3a04HOI (hopM HaBUaHHS cremiabHOCTI “Ilcuxomoris”,
“ITpaxtruna ncuxodnoria”. — Tepnonins: THTY imeni IBana Ilymros, 2018. — 25 c.

VYV meroauuHoMmy nociOHUKY «JIcuxomorisa chiakyBaHHS» MOJAHO MaTeplaiu IS
BUKOHAHHS CaMOCTIMHOI po0OTH: CTpyKTypa po0O0o4oi mporpaMu, MEpetiK JEeKLii,
CEMIHAPChKUX 3aHSTh, 3aBJAaHHS Ha CaMOCTIHY poOOTy, 3a/iKOBI Ta eK3aMeHalllliHI
3aMUTaHHs, OCHOBHAa Ta JoJlaTkoBa Jiiteparypa. Jlo caMocTiiiHOi poOoTH cCTyAeHTa
HQJIEKUTh TEOPETUYHA MIAMOTOBKA Ta IPOBEICHHS IICUXOJIarHOCTUYHUX METOUK,
BUKOHAHHS TBOPYUX 3aB/JaHb.

[Tpu3znauenuii aisa Bukiaaadis, cryaeHTiB BH3 cnemiansnocti 053 —Ilcuxomnorisa Ta
JUTSL IITUPOKOTO KOJIa YU TaviB.

Yknanau:

Iepir I.M. — 1o11eHT, KAHAWAAT MCUXOJIOTTYHUX HAYK, TOUEHT KapeapHu MCUXO0IOorii
y BUupoOHUYii chepi TepHOMUIBCHKOr0 HaIlIOHATBHOTO TEXHIYHOTO YHIBEPCHUTETY IMEHI
IBana ITymros.

Penenzenrnu:

Bynsx H.A. — mpodecop, TOKTOp ICHXOJOTIYHMX HayK, 3aBiayBad Kadenpu
ncuxoyiorii 'y BuUpoOHWYI  cdepi  TepHOMUIBCHKOTO
HaI[lIOHAIHLHOTO TEXHIYHOTO YHiBepcHuTeTy iMeHi [Bana [lymros;

Csinepcbka I''M. — f0lLEHT, KaHIUJAT TICUXOJOTIYHUX HAyK, JOIEHT Kadeapu
npakTuyHOi  micuxojorii  TepHOmIBCHKOTO  HAIIOHATBLHOTO
neAaroriyHoro yHiBepcurery iMeHi Bonogumupa ['HaToka.

PosrisinyTo i 3aTBEep/KEHO Ha 3acilaHHi Kadeapu mcuxonorii y BUpooHudiid cdepi
TepHOMIIBCHKOTO HAIIOHAIBHOTO TEXHIYHOTO YHiBepcutery imeHi I[Bana Ilymros,
npotokosl Ne  Bij 2018 p.

CxBajieHO METOJUYHOI0 KOMICI€I0 (PaKyIbTETy EKOHOMIKM Ta MEHEIKMEHTY Y

BUPOOHUIITBI TEPHOMIIBCHKOTO HAIIOHAJIBHOTO TEXHIYHOTO YyHiBepcuTeTy imeH1 [BaHa
[Tynrost, mpoTokon Ne  Bix 2018 p.

META TA 3ABJAHHS HABYAJILHOI M CIUTILITHA



JlronmuHa He MOKEe KUTH, MPAIfOBaTH, 33J0BOJILHATH CBOI MaTepiayibHI Ta JyXOBHI
noTpedu, HE CHUIKYIOUYHUCH 13 1HIIMMHU JIFOAbMH. ICTOPUYHO 1 B MpOIIEC] 1HAUBITYAIBHOTO
PO3BUTKY CHIIKYBaHHS € HEOOXITHOIO yMOBOIO ICHYBaHHS JIOJWHH, OJHUM 13
HaWBaXJIMBIIIMX YUHHUKIB 11 COIlaJbHOTO PO3BUTKY. bynyduu cyTTeBUM OOKOM OyIib-
SAKOTO PI3HOBHJY JIIOJICBKOI AISUIBHOCTI, CHUIKYBaHHS BlgoOpaxkae 00'€eKTHUBHY MOTpeOy
aroned B 00'eqHaHHI, CHIBPOOITHUIITBI OJMH 13 OJHUM, a TaKOX € YMOBOIO PO3BHUTKY
CaMOOYTHOCTI, ITICHOCTI, 1HAUB1IyaJIbHOCTI OCOOMCTOCTI.

[TOHATTS «CHIIKYBaHHS» BXKHUBAETHCS Yy TICHUXOJIOTIUHINA JTEpaTypi B PI3ZHUX
3HAUEHHSX: SIK OOMIH JayMKamu, mnouyTTsimu, nepexuBanHamu (JI.C.Burorcekuii, C.
JI.PyOiHIITENH); K OAUH 13 PI3HOBUIB Jt0JChKOI isnbHOCTI (B.I'.AHanbeB, M.C.Karan,
[.C.Kon, O.0O. JleontseB); sik crenudiuna comianbHa Gopma 1HPOPMALIHHOTO 3B’SI3KY
(A.Ypcyn, JI.O.Pe3nukoB) Ta iH.

CrinkyBaHHS — 1€ OCHOBHHUI IHCTPYMEHT AISUTBHOCTI MPAKTUYHOTO MICUXO0JIOTa.

VY 3B’s13Ky 3 BUBYEHHSIM JIUCUHUILIIHY ,,[Icux0oris cCiikyBaHHSA CTYACHTH MOBUHHI
3HATH: 0a30B1 NOHATTS MCUXOJIOTI] CIIJIKYBaHHS, i OCHOBHI HAPSAMKH 1 METOJIU; OCHOBHI
MEXaHI3MH CIUIKYBaHHS, IO BINIMBAIOTh Ha HWOro €(QeKTUBHICTh, OCOOIMBOCTI
KOMYHIKaTUBHOTO TMpollecy, BepOaibHI 1 HeBepOaiabHI 3acO0M CHUIKYBaHHS, PO3BUTOK
CHUIKYBaHHA B OHTOI€He3l, Oap’€pu CHUIKYBaHHS, PI3HOBUAM 1 TAKTUKH B3a€EMOJIII,
npaBWia TPaBWIBHOTO  CIyXaHHA 1 KOMyHIKalii, e(ekTu MIDKOCOOUCTICHOTO
B3a€EMOPO3yMIHHS; BMITH: BPaXOBYBAaTH IICUXOJIOTTYHUN CTaH CIIBPO3MOBHHUKA B MPOLEC]
B3a€MO/IIi; BU3HAYATH EMOIIMHUNA CTaH 3a BepOaTbHUMU 1 HEBEPOATBHUMH MPOSIBAMU;
npoBecTd Oecimy, 1HTEpB’I0; TONEpe/HKaTH 1 BUPINIYBAaTH KOH(IIKTH, TPOBECTH
COLIIAJIBHO-TICUXOJIOTITYHUN TPEHIHT; aHaJIi3yBaTH KOHKPETHI KOMYHIKaTHUBHI CHUTyamli 1
3aCTOCOBYBAaTH OTPHMaHI 3HAHHS I CaMOPO3BUTKY Ta MOJAIBIIOTO MpOodeciiftHOTOo

3pOCTaHHS.

MPOT'PAMA HABYAJBHOI JUCHUILIIHA



Mopyas I. KomyHikaTuBHA cTOpOHA cniikyBaHHA. ColliaibHO-IICUXO0JIOTIYHI
3aKOHOMIPHOCTI CIIVIKYBaHHA i B3a€EMOJil J1roae

Tema 1. Ilcuxouorist cIJIKYBaHHA SIK MPUKJIAAHA FAJy3b J0CTIIKEHb

CruikyBaHHsSl SIK THCTPYMEHT AISUIBHOCTI MPAKTUYHOTO TMcuxonora. TpakTyBaHHS
HNOHSATTS «CHUIKyBaHHs». @YHKIII Ta BUAM CHOUIKYBaHHS: OCHOBHI Kiacuikalii.
MixkocoOucTicHe CHIKyBaHHA. PO3BUTOK CHUIKYBaHHS B OHTOreHesl. CHUJIKyBaHHS SIK
dopma BHUSBY aKTHBHOCTI o0cOOUCTOCTI. [IOHATTS TIpO CHUIKYBaHHA SK OCHOBY
JKUTTEAISUIBHOCTI JTFOIEN Ta TXHBOT B3aEMO/III.

Tema 2. CniikyBaHHA IK KOMYHiKaIlis

Crpykrypa iHdopmariiinoro oomidy. Ilpupoma 1 mera komynikarii. Ilpuitomu
e(eKTUBHOTO  CIIIKyBaHHs. [IlpaBwia CHOUIKyBaHHS T[CHXOJIOTAa 3  KJIIEHTaMH.
KomynikaTuBHUH mporiec Ta ioro 6a3oBi enemeHTdu. Mojeni nepenaBanns iHdopmalti i
MEXaHI3M CHOPUMHATTS KOMYHIKaTHBHUX MOBiAOMJICHb. Buan komyHikaiii. CioyxaHHS K
KOMYHIKaTUBHHUI TMpoIlec, WOro posib B Mpolleci chiikyBaHHsA. KynbTypa roBopiHHS 1
KyJbTypa cliyXaHHs. Buau ciayxaHHs: peQuieKCUBHE 1 HEpEIIEKCUBHE, X CYyTHICTb. TuIu
peaxiiil JIro1e i 4ac CIyXaHHs Ta CIOCOOU iX BUKOPUCTAHHS.

Tema 3. 3aco0u cniiIkyBaHHHA

Jlxepena cnuikyBaHHa. BepOanbHi 1 HeBepOaidbHI 3aco0M CHiIKyBaHHS. Buau
komyHikamil. Knacudikamiss cucreM  HeBepOaJbHMX — 3ac00iB  CHUIKYBaHHS, iX
xapaktepuctuka. CyTHICTb TIOHSTh: KIHECHKA, BI3yaJbHUH KOHTAKT, MPOKCEMIKa,
MapajiHrBICTUYHI Ta EKCTPAIHTBICTHYHI 3acoOu crikyBaHHs. Kiacudikariist XecTis,
pekoMeHaIli moao iX 3acrtocyBaHHs. HeBepOanbHi 3aco0M 1 KylbTypa CIUJIKYBaHHS Ta
noBeIIHKK. Miciie HeBepOaIbHUX 3aCO0IB B €TUKETI JI1IJIOBOTO CHIKyBaHHS. B3aemois Ta
B3a€EMOPO3YMIHHSI B KOHTEKCTI KYyJIbTYpH AUIOBOTO cHuIKyBaHHS. CyTHICTh TOHSTH
“BepOasibHa KOMYHIKAIlis’, “MOBICHHEBUYN €TUKET .

Tema 4. bap’epu Ta TpyaHOIIi CHIJIKYBaHHSA

bap’epu cminkyBaHHS Ta iX TmOJOJaHHA. I[HTENEKTyalbHWM, MOTHBAIlIWHUH,
MOpaJibHUM, eMoliiHui 6ap’epu. TpyaHoi 1 AeeKTH MIKOCOOUCTICHOTO CIIJIKYBaHHS.
Tpyanowmi  croinkyBaHHA.  JedinutHe — cnuikyBaHHs.  JledekTHe — CHIJIKYBaHHS.
HecTtpyktuBHe cniuyikyBaHHS. TokcuuHi cTocyHkH. CamomnpeseHTarisi. OCHOBHI cTpaTerii
caMoIipe3eHTallii

Tema 5. CniikyBaHHA fIK IHTEpaKUiA

InTepakmii Ta ix Tumu. Teopii B3aemoii. TpaHcakiis K MCUXOJOTIUHHN (eHOMEH,
ii cyTHiCcTh Ta ocoOauBocTi. [lapanenbHi, mepeciuHi, MPUXOBaHI TPaHCAKINi, 3HAYEHHS X
PO3YyMIHHS JUIsl TIOCSITHEHHS B3a€EMOPO3YyMIHHS B KOJIEKTHBI, 3a0€3MeUeHHs] BUKOHAHHS
IpaliBHUKaMU CBOiX 3aBJIaHb.

Buau B3aemMo03B’s13Ky B CHUIBbHIN AisibHOCTI. CHiIKyBaHHS 1 IisUTBHICTH. Teopii
B3aeMo/Iii. JIu3 FOHKTUBHI 1 KOH IOKTHBHI mouyTTss. CyMICHICTh 1 CTIpalibOBaHiCTh. Bumn
B3aemoniii. KoudmiktHi curyamii. Buam xoudmikrtie. Junamika koHpmikrty. Tumu
cnBpo3MOBHUKIB. [lo3uilii mapTHEpiB y CHIIKyBaHHI (TpaH3aKTHUI aHaTi3 CIUIKyBaHHS)
(E.bepn). CnuikyBaHHS Ta IISUIbHICTD.

Moays II. Ilepuenuis Ta BIVIMB y CHUIKYBAHHI
Tema 6. CiiikyBaHHS IK CHPUUMAHHS I PO3YMiHHS JIIOAbBMH OAHH OJHOI0
ITonsarrs ,,comianbHa mepuentis”. Cramii MIDKOCOOMCTICHOTO PO3yMIHHHS.
AJIEKBaTHICTh PO3YMIHHS MOBEIIHKU 1HIINX Jrofel. deHoMmeHu ineHTudikariii, pediexcii,



emnarii. BusHaueHHs MOHATH “B3aeMois” Ta “B3aeMopo3yMiHHs . CHiibHA MIATBHICTH 1
BIUIMB HAa HEI €TMYHMX HOPM Ta IpaBwi. MopaibHl SKOCTI YYaCHUKIB B3a€MOJII Ta iX
KyabTypa. J1oOip 3aco0iB 1 MeXaHI3MIB BIUIUBY JUIsl JOCSTHEHHS €()EKTUBHOTO PE3YJIbTaTy
B3aeMojli. B3aeMopo3yMiHHS Ta MOro piBHI, iX XapakTepucTHka. MexaHi3zMu
B3aEMOPO3YMIHHSI Ta 3aco0M 1X 3aCTOCYBaHHS Il 3a0e3MedYeHHsT BHUCOKOTO pIBHS
KyJIbTYpH JIIOBOrO CHUIKYBaHHS. MexaHi3MH MIDKTPYNOBOro crnpuiHATTS Edektu
MDKOCOOHUCTICHOTO crnpuiHATTA Edextn crnpuitHATTA. 3aKOHOMIpHOCTI (popMyBaHHS
NEPIIOr0 BpaXEHHS: YMHHUKU CHOPUUHATTS Mpu nepmomy BpaxeHHI CrpsiMoBaHe
(dbopMyBaHHSI IEPUIOTO BPAKEHHSI

Tema 7. Ilcuxosorisi BILINBY

[Tcuxomoris BBy, CrocoOu 1 3acobu BIuBy. 3apaxkeHHs. [lanika. UyTkw.
[Tcuxomoris manimynsmii. Tunu maHImynaTopiB Ta iX Xapakrtepuctuka. [lepekoHaHHs.
YMiHHS TOBOpUTH sIK yMoBa Yycmixy. llepemonn y chinkyBaHHI. AKTyami3amis B
crninkyBaHHi. KOMyHIKaTHUBHA KOMIIETEHTHICTH OCOOMCTOCTI.

[IpaBuna  TpOBEAECHHS  COLIAIBHO-NICUXOJOTIYHUX  TpeHiHriB.  IIpouemypa
IPOBEJICHHS COL1AaJIbHO-TICUXOJIOTTYHOIO HAaBYaHHS.

Tema 8. MaHinyJisinis B CliJIKyBaHHi

Mamninynsis gk BB, O3HaKM MaHIMYJISTUBHOTO BIUIMBY. THIKM MaHINYJATOPIB.
3aco0u monepeKeHHs Ta 3aXUCTY BiJ MaHIMYJISITUBHOTO BIUTMBY. TpaHcakTHui aHani3 E.
bepna. Tunu inTepakuiii. TpyaHOII CHIIKYBaHHS, iX TPUYUHHU.

Tema 9. HeiipoainrBicruune mnporpamyBaHHsi. CHHTOHIYHA MoOJe]Ib
CIIJIKYBAHHS

3acToCyBaHHS HEWPOJIHIBICTUYHOTO MporpaMmyBaHHs. TUNM penpe3eHTaTUBHOI
cuctemu ocobucrocti. [loOymoBa iHIMBIAYadbHOTO MIAXOMy. 3MIMCHEHHS BIUIUBIB B
3aJIEKHOCTI BiJl THIYy OCOOMCTOCTI 3a KaHajaoM CHpuiHATTSA. CrocoOu BCTaHOBIICHHS
pamnopTy Ta 3aKUJaHHS SIKOPS.

Mopayas II1. KoHCTpyKTHBHA CTOPOHA CIIJIKYBAHHS

Tema 10. [AisioBe criiiIKyBaHHA

Hinose cninkyBaHHs. CoLIaJbHO MCUXOJIOTTYHUM aCMEKTH J1JI0BOTO CIIJIKYBAHHS.
CrhinkyBaHHS Ta €THKAa B3a€EMOCTOCYHKIB Yy KOJEKTHBi. Poib Ta 3HAYEHHS ETUKETY
JJIOBOTO CIUIKYBaHHs. JIfoguHa B opraHizaiiiinuii cucteMi. Posib Ta 3HaueHHsI poOo4oi
IPYIU SIK CKJIAJHOTO MPOQECiiHO COLIaTBHOTO OPraHi3My.

BruuB iHauBiAyanbHUX O0COOJMBOCTEHN JIFOJJMHA HA B3a€EMOBIJHOCHUHHU y KOJICKTHUBI.
[ToHATTS Mpo KOpHOpaTHBHY KYJIbTYpY Ta IMIDK Kopropailii. 3acobu ix ¢gopMyBaHHS.
CkiazioBi KOpPHOPATUBHOIO IMIJIXKY, TMpaBWja 1 BHUMOTH JO iX CTBOPEHHS. 3B’S3KH 3
IPOMAJICHKICTIO, TEXHOJOT1s TTpoBeaeHHs [1P-akmiid. IMimx 1110BOT JIFOAMHY, TEXHIKH HOTO
dbopmyBanHs. [loHATTS mpo 1HIUBIAyapbHUN cTUib. CTaBieHHS A0 Mojau. YosoBiumid i
KIHOUMMA OJSIT I pi3HMX cuTyariil. JlinmoBa arpmOyTrka Ta mpaBuia ii BUKOPUCTAHHS.
CamoBu3HadueHHsT y (opMyBaHHI BIACHOTO IMIJKY, 3[aTHICTh [0 CaMOPO3BUTKY 1
CaMOBJIOCKOHAJICHHSI.

Tema 11. KonduiikTHe cClIVIKyBaHHSA

[ToHATTS TIPO ,,MOpaAJIbHUM KIIMAT KOJEKTUBY . O3HAaKU CHPUSITIMBOrO COLIAJIBHO-
NICUXOJIOTTYHOTO KiiMaTy. PaKkTOpH BIUIMBY Ha COLIIAIbHO-TICUXOJIOTIYHUHN KJIIMAT TPYyMH.
Kondmikr sk oauH 3 TOJOBHUX YMHHHUKIB pO3Jany MiSUTBHOCTI B3a€EMOBIJIHOCHH Y
kosnekTuBl. OIliHKa B3a€MOBIJHOCHH Yy KOJEeKTWBI Ta unuiaxu. llomepemkxeHHs



NePeNKOH(IIKTHUX CHUTYyallid. 3arajbHI BHCHOBKM Ta TPOIMO3HUINi MIOAO0 YCHINIHOI
npoQiIaKTUKUA KOH(IIKTIB.

Tema 12. MajicTepHICTb MeIarorivyHoOro CNIKyBaHHS

OcoOnuBOCTI CHIIKYBaHHA «BUKJIanad-cTylaeHT». [IpodeciiiHo-3Hauymll SKOCTi
negarora. [lenaror sik akrop. Meroau 3aBotoBaHHs yBaru. @opmMyBaHHS KOMYHIKaTUBHOI
KYJIbTYpH BHUKJIa/1aya. Crumi NeJJaroriyHoOro CIIJIKYBaHHS. Oco6iMBOCTI
MIDKOCOOMCTICHOTO CIUJIKYBaHHsI meaarora i cryaeHta. CriocoOu poO3BUTKY HaBYaIbHOI
MOTHBAIII1 y4HIB. [HHOBAIIIMHI METOIU Ta TEXHOJIOT11 B MMEIaroriyHii AisSIbHOCTI.

Tema 13. IIcuxos10riYHI 0C00JIMBOCTI IEPErOBOPHOTO MPOIECY

[leperoBopu sk pi3HOBUJ JAUIOBOTO CIHiJIKyBaHHS. [Ipoiiec miaAroToBKH [0
neperopopiB. Etanmu meperoBopHoro mporecy. Mertoau BeneHHS neperoBopiB. ETuker
CIIIKYBaHHA B mporeci BeaeHHs crpaB. HJIII B meperoBopHomy mporieci. AHam3
MOBEIHKY MapTHEPA Ta CaMOaHaTi3.

Mopyas IV. IIpogeciiine cnijikyBaHHs

Tema 14. IIcuxo/10ri4Hi 0C00IMBOCTI CIUIKYBAHHS B rajy3i TOPriB.ii

CnoxuBay siK KIHLIEBUI 00’ €KT ncuxosorii Toprisil. CopuiiMaHHs — Mi3HaBAJIbHUMA
IpoIec MPUHHATTS PIICHHS MPO MOKYIKY. IIpoliec MpUAHATTSA PIICHHS MPO MOKYIIKY,
cTpykTypa. CTOCYHKH MOKyMNelpb — npojaseib. KyapTypHi miHHOCTI. Cy0’€KT MCUXO0JIOrii
TOPriBil 1 MOro BMIHHS BIUIMBAaTH Ha MNOKyNuiB. Tumnosoris mnponasiiB. Crparteris
NMOBEIHKA B KOH(IIKTHUX cuTyamisx. Hacnmigku mcuxosiorii TOpriBjii 1 BIUIMB Ha
CBIJIOMICTh CIO’KMBaua. THIM CIOXKMBaYiB, iX MOTHBaIlisA. MexaHI3MHU 1ppariioHaIbHOT
noBeiHkW. HaroBm 1 myOiika. ITanika. [IloromManis.

Tema 15. ETuker npogeciiiHOro crmijikyBaHHA MeIMYHUX Ta (papMaleBTUHIHUX
daxiBuin

[lcuxomoriuHi  acmeKTH  CIUJIKyBaHHS  Jikaps 3  mamiedtoMm.  ColaibHO-
NICUXOJIOTIYHUHN MTOPTPET 0cobucTocTi Jikaps. OcobmmBocTti ocoducTocTi narieaTa. CioBo
JiKapsi, BIABEPTICTh 13 XxBopuM. IlcuxocoMaTnyHi NpuYrHK 3aXBOprOBaHb. [lcuxomnoriuna
JIOTIOMOTa MCUXOCOMAaTUYHUM NaiieHTaMm. EQekT «rnanedoy.

Tema 16. MucTeuTBo CNIKYyBAHHSI MEHeIKepa

CrenudivyHICTh, TOTJSAIIB COLIONOTII 1 TMCHUXOJOTrii Ha OCOOUCTICTH YMPABIIHIIA.
®opMyBaHHS 0COOMCTOCTI KepiBHUKA. CTPYyKTypa 0COOMCTOCTI €(peKTUBHOTO yIPABIIIHIIS.
Kiacudikarrist 3m10H0CTe 0COOMCTOCTI 100 YNPABIIHCHKOI, MEHEKEPCHKOT A1STTbHOCTI.
Akocti 1 pucH KepiBHUKa, 1o jgocsrae ycmixy. Dyskiii kepiBHuKa. Turmosnoris
MEHEIKEPIB.

Tema 17. KomyHikaTuBHA CKJIa10Ba NPO(eCciiHOI KyJIbTYPH IICUXO0JI0TA

Ocob6mmBocTi mpodeciiiHoi AismpHOCTI Ticuxoisiora. CHIIKYBaHHS $SK OCHOBHHI
THCTPYMEHT JiSTIbHOCTI mcuxosiora. KomyHiKaTHBHA KOMIIETEHTHICTh. ETWYHI mpaBuiia
TUSTTBHOCT] MPAKTUKYIOUOro rcuxosora. [IpaBuia chijkyBaHHS TCHUXOJOTa 3 KIIEHTOM B
KOHCYJIbTaTUBHOMY IpoIieci. YMIHHS ciiyXaTu. TexHIKU peQIeKCUBHOTO CITyXaHHS.



CTPYKTYPA HABYAJIBHOI JTUCIUILITHA

HasBu 3MicTOBHX MOJYIIIB 1 TEM

KinpkicTs roanu

Jenna dhopma

3aouyHa (hopma

BCBOT'O

B TOMY YHCTIi

bl | n |J1a6.|in[. | c.p.

BCBOTO

B TOMY YHCIIi

bl | i |.]'Ia6.|iHI[.| C.p.

11T cemectp

MOAYJIb I. KOMYHIKATUBHA CTOPOHA CIIVIKYBAHHA. COUOIAJIBHO-
MCHUXOJOI'TYHI 3AKOHOMIPHOCTI CIILJIKYBAHHS I B3AEMOJII JIIOJIEN

Tema 1. Ilcuxonoris CIILIKYBaHHS 16 2lal - 10 145 |05] - ) } 14
SIK IPUKJIAJHA FaJly3b JOCIIIKEHb
Tema 2 Cr{anyBaHHﬂ K 6 |21al - - 110 17 11l ) 15
KOMYHIKaIis
Tema 3. 3acoOu CIIKyBaHHS 16 214 - - | 10| 16,5 [0)5] 1 - - 15
Tewa 4. bap“epit Ta Tpy ol 16 |24 - |- |10 15505/ 1] -|-] 14
CHUIKYBaHHS
Tewa 5. CriikyBarist sk 18 (204 - | - |12 msjos| 2] - | -] 15
IHTEepaKIIist
Pazom 3a mopgynem | 82 10{20| - - |52 81 315 - - 73
MOAYJIb I1. HEPHEINIS TA BIIVIMB Y CHIJIKYBAHHI
Tema 6. CriiiKyBaHHS SIK
CHpUKWMaHHS 1 PO3YMIHHS JIIOIbMU 18 214 - - |12 17,5 |05 2 | - - 15
OJIUH OJTHOTO
Tema 7. Ilcuxonoris BIUIUBY 16 214 - - | 10| 16,5 [0,5| 2 - - 14
Tewa 8. Marinynis e 18 |204| - | -2l a8 [1]2] -] -] 15
CIUJIKYBaHHI
Tema 9. Heiipomninreictuune
nporpamyBaHHs. CHHTOHIYHA 16 214 - - | 10 17 1|1 - - 15
MOJIeTIb CIIJIKYBaHHS
Pazom 3a moxysnem 11 68 8 16| - - | 44 69 317 - - 59
Pazom 3a cemectp 150 |18|36] - - 196 150 | 6 |12]| - - 132
MOAYJIb III. KOHCTPYKTHUBHA CTOPOHA CIIVIKYBAHHS
Tewma 10. [linoBe cuiiKyBaHHs 7 212 - - 13 7 I [ 1] - - 5
Te}vla 11. Kondmixtae 7 1ol 23 7 11l ) 5
CIIUTKYBaHHSI
Tema 12.. MaHCTepchb ] 2o |4 9 2|1 ) ) 6
MeAaroriyHoro CIiIKyBaHHS
Tema 13. [Icuxomnorivni
0COOIMBOCTI IEPETOBOPHOTO 8 212 | - - | 4 7 1| -1 - - 6
poueccy
Pazom 3a moxynewm 111 30 8|8 - - 14 30 513 - - 22
MOJYJIb IV. IPO®ECIVMHE CIIJIKYBAHHS
TeMa} 14. KomyHikariii B cdepi 7 2ol 213 6.5 1 los| - ) 5
TOPTiBIII
Tema 15. ETuxer npoceciiinoro
CHIJIKYBaHHS MEJIMYHUX Ta 7 212 - - 3 6,5 1105 - - 5
dapmaneBTHUHUX (PaxiBIIiB
Tema 16. MucrenrBo CrijaKyBaHHs ] 0o a4 ] 11l ) 6
MEHeKepa
Tema 17. KomyHikaTuBHa
CKJIaJ10Ba MPOQeCiitHOT KyIbTypH 8 212 - -1 4 9 211 - - 6
TICUXO0JI0ra
Pazom 3a mopynem IV 30 8|8 | - - | 14 30 513 | - - 22
Pa3om 3a cemectp 60 |16]|16| - - | 28 60 10] 6 | - - 44
Pa3omM 3a kypc 210 |34|52| - - |124] 210 | 16|18 - - 176




TEMHU IPAKTUYHUX 3AHATDH

Kinbkicth
I'onun
No 3a04H
A/ Ha3zsa Temu AeHHA|
dopm dbopy
a a
1. | bararorpannicte crikyBanHs. OyHKIIT Ta BUIAM CIJIKYBaHHS 4 -
2 | Ctpyktypa Ta 0co0JUBOCTI iHOOPMAIIIHOTO 0OMIHY 4 1
3 | InctpymenTtu chniakyBaHHs. BepOayibHi 1 HeBepOanbpHl 3acobu | 4 1
CHIJIKyBaHHS
4 | Ilepemkogu y cnisnikyBaHH1. [IpuitoMmu Tta Meroau edextuBHOro | 4 1
CHUIKYBaHHS
5 | IaTepaxiiist B CUJIbHIN AisIbHOCTI. Buam B3aeMo . 4 2
6 | ABume cormiansHol nepreniiii. ®eHoMenu cnpuitMaHHs ToapMu | 4 2
OJIMH OJTHOTO
7 | IlcuxosioriyHi CriocoOu BILIUBY 4 2
8 | Maninynsiisi B COUJIKYBaHH1 4 2
9 | HJIIT B KOMYHIKaTUBHOMY MPOIIEC] 4 1
10 | TinoBe crhinkyBaHHsg. ColiaJIbHO-TICUXOJOTIYHUM  KJIIMAT B 2 1
rpynax
11 | KordumiktHicts: 1i npuuumHM, 3aco0M TOMEpe/KEHHS Ta | 2 1
BUPIIIECHHS
12 | KomyHiKaTHBHA KOMIIETCHTHICTh MEIarora 2 1
13 | Ilcuxouiorisi meperoBopin 2 -
14 | Ilcuxonoriudi 0co6JMBOCTI B3aEMO/IIi B TOPT1BIII 2 0,5
15 | ETuker 1 mpaBuia COiJIKyBaHHs MPaIliBHUKIB B MEANYHIN cdepi 2 0,5
16 | KomyHikaTuBHI 3110HOCTI MEHEKepa 2 1
17 | CninkyBaHHA —  1HCTPYMEHT  JISJIBHOCTI  TPAKTUKYHOUOTO | 2 1
TICUXO0JIOTa
BCBhOI'O: 52 18




CAMOCTIHHA POBOTA CTYJIEHTIB

Howmep : AV : . KinbkicTp
3MICT caMOCTIMHOI ( 1HAUBIIYaJIBHOI ) poOOTH
TeMU TOJIUH
Cemectp VI- VII
Tema 1 | Ilcuxouiorist CNiJIKYBaHHS SIK MPUKJIAAHA FAJy3b T0CTIIKEHb 10/14
1. Bunmcat 3 TNCHUXOJOTIYHOTO CIOBHMKA Ta HAYKOBUX JKEpel
TPAaKTYBaHHS MOHSITTS «CIIKYBaHHS.
2. BuroroButu cxemu, Tabiuuil 3 0Opa3HUM 300pa)KEHHS MO TeMI
«Buau cinkyBaHH.
3. Tlpountatu kuury Ilumbamok [.M.Ilcuxosoris cHiJIKyBaHHS:
Hagu. mocionuk/ I.M. [Humo6amok.-K.: ITpodecionan, 2004.-303 c.
4. Po3B's3yBaTu CUTYyaIllifH1 3a7a4i.
5. Tligiopatn He MeHme 20 TICUXOIarHOCTUYHHUX METOJIUWK Ha
BU3HAYCHHS] KOMHIKATUBHOTO MOTEHITIATY, SIKOCTEH, SKi JO3BOJITIOThH
BCTQHOBJIIOBATH 1 CYNPOBO/KYBAaTH KOHTAaKTH (pi3HI BIKOBI
nepion).
6. IloOynyBaT KOHILIEONTyaJIbHY MOJEIb MOHSTTS CHIJIKYBaHHS Ta
CXEMATUYHO 1i IPEICTaBUTH.
7. IlpoananizyBat OCOOJMBOCTI IMIIEPATUBHOIO (aBTOPUTAPHOIO),
MaHIMYJISITUBHOTO Ta A1aJIOTTYHOTO CIIJIKYBaHHS.
10/15
Tema 2 | CHIUIKYBaHHS SIK KOMYHiKaIlist
1.Bunucatu npuitoMmu epeKTUBHOTO CIUIKYBaHHS.
2. OmnparroBatu Kiaacudikarii ocoOucTocTel Ta moaaTy B TabauI 13
3a3HaYCHHSIM aBTOpA, KpUTEPISIMU kacugikarii Ta
XapaKTEPUCTUKOIO THUITY.
3. OmpanroBaTi KHUTH:
1) Kapneru /1., Kak nmpuobperaTs apy3eil U Oka3bIBaTh BIUSHUE HA
moaen. — K., 1990;
2) Xbenn, 3urnep. Teopuu nmuunoctu. C-11., 2000.
4. Po3B's3yBaTH CUTYyallliiHi 3a7a4i.
5. Tlpoanani3yBaTu MOHATTA CHUIKYBaHHS, MOro piBHI, (QyHKIIT 1
CTOpPOHH.
6. Buznauntu ymoBu e€(EeKTUBHOCTI Ta HEE(HEKTUBHOCTI KOKHOIO 3 L0/15

IIUX THUIIIB CIIJIKYBaHHS.

7. Po3rmsHYyTH  CTPYKTYpy KOMYHIKATUBHOTO TIPOIlECYy HA
KOHKPETHOMY MPHUKJIa/i CIIIKyBaHHS.

8. OxapakTepu3yBaTH KaHaJH, 1[1JIi, CTUJI1 Ta HOPMHU KOMYHIKaIIii.




Tema 3

Tema 4

Tema 5

Tema 6

3aco0u cnisIKyBaHHs

1. 3pobutu Tabmumo Ha Temy: «Kiacudikamis cucrem
HeBepOabHUX 3aC001B CIUIKYBAHHS, X XapaKTEPUCTUKAY.

2. Ilimibpatu Bimeo 3 TMOSACHEHHSIM 3HA4YEHHS HEBEpOaJbHUX
CUTHAJIIB.

3. IlpoanamizyBaTH TOBEAIHKY TMOJITUKIB, TEIE3IPOK TOIIO B
Tenenepesayax.

4. Ilporpartu BIIpaBu Ha BMIHHSI HEBEPOAJILHO BUpPAXaTH CBOI TYMKH.
5. Onpamtorite kHury: léxun I'.B. BuzyanbHas ncuxoauarHocTHKa
U €€ METO/BI.

Bap’epu Ta TpyaHoui cnIkKyBaHHS

1. 3naiiaiTe iHGOpPMAIIiIO B JiTEpaTypl PO TOKCUYIHI CTOCYHKH.

2.  Bwusnauith  e(eKTUBHI  OCHOBHI  cTpaTerii  BIacHOi
caMOITpe3eHTallli.

3. Po3B's3yBaru cutyaniiiti 3aaaui.

4. Ilpoanani3yiiTe BiKOBI OCOOJHMBOCTI PO3BUTKY OCOOHMCTOCTI Ha
PI3HMX JKUTTEBUX €Tamax 1 BHU3HAUITh TNPUYUHU HEPO3YMIHHS,
BUHUKHEHHS KOH(PJIIKTHUX CUTYyallii.

5. 3po0utu npe3eHTallio Ha TeMy: «baTbku 1 1T — BIYHE TTUTAHHS.

6. [IpountaTu kaury ['innenpetitep «O6maTecs ¢ pedbenkom. Kak?».
7. OnpariroBat KHUTY boynbi « Teopist mpuB’a3aHOCTI».

ChisIkyBaHHA AIK iHTEepaKUis

1. Buniucatu Teopii B3aeMoii.

2. OnpamtoBatu kHUTYy E. bepHa «rpsl, B KOTOpbIE UTPAIOT JHOIN».
BunucaTtu tunu TpaHcakiii. HaBecTn KOHKPETHI JKUTTEBI TIPUKIIAIH
JAHUX TPaHCaKIIH.

3. Po3B's13yBatu cuTyarliiiti 3aaadi.

4. Tligibpatu TpeHiHroBi 15 BmpaB Ha B3a€MOJIit0, BCTAHOBJICHHS
KOHTaKTY.

Mogays II. Ilepuenuis Ta BIVIMB y CHIIKYBaHHI

ChijIkyBaHHSl SIK CHPUMMAaHHA | PO3YMiHHSI JIIOABMHM OJIMH
OJIHOT O

1. Bunucatu ncuxoJioriyHi eKCIEPUMEHTH Ha Kay3allbHy aTpuOyIliio.
2. I[lixibpatu pinbMU, y IKUX JTEMOHCTPYETHCS poOOTa MPAKTUIHOTO
IICUXOJIOTA.

3. Po3B'si3yBatu cutyariiiiti 3aaadi.

4. IlpounTaT KHUTU:

1) Iepbareix HO.B. «MckycctBo  oOmana:  momyssipHas
SHUUKIIONEAUSY;

2) J. Kapneru «Ilpukon ymauu: mMajo u3BeCTHbIE (DaKThl U3 KU3HU
W3BECTHBIX JIFOJEH».

IlcuxoJ10Tisl BILTUBY

10/14

12/15

12/15

10/14

12/15




Tema 7

Tema 8

Tema 9

Tema
10

1. 3pobutu npe3eHTailito Ha TeMy «CriocoOu BIUTHBYY.

2. Cxiactu TpeHIHI Ha TeMmy: «PO3BUTOK BIEBHEHOCTI Ta
[T IBUILIEHHS CAMOOLIIHKNY.

3. Po3B'si3yBatu cutyariiiiti 3aaadi.

4. ITpounTaT KHUTHU:

1) P.Hanxini «Ilcuxonorus BIUSHUSY;

2) Tapenos I1.C. «IIpuemMsl BIUsIHUE HA JIIOACH;

3) I'ymentok O. «lIcuxomnorig BIUIUBY».

Masninyjsinisi B CHUVIKYBaHHI

1. 3ampomoHyBaTH pEKOMEHJallll 3aXUCTy BIiJ MaHIMYJISATUBHUX
BILIMBIB.

2. IlpounTat KHUTH:

1) Hukons I'eren — «Ilcuxonorust MAaHUMYJISIIAA U TTOTYUHEHUSD)
2) Bagum IInaxrep, Cepreit XonpHoB — «VcKyccTBO
JOMUHUPOBATH)

3) Bukrop LlleitHoB — «McKyCCTBO yIpaBisTh JIOIbMUY

4) bepron Keiit, Penu Pomunna — «HJIIT g1 yallHUKOBY

5) Tumyp I'arun, Ceetnana bopoauna — «Pazo0nayenue Maruu uiu
HACTOJIbHASI KHUTA IIapiaTaHay

6) Bnagumup Anamunk — «200 criocoO0B yCHEMIHOIO
MaHUITYJIUPOBAHUS»;

7) PoGepr JleBun — «MexaHU3Mbl MaHUMYJSLUA — 3allUTa OT
Yy>KOTO BIUSHUS

3. Po3B's13yBatu cuTyalliiiti 3aaayi.

HeiipoainrBicruune mnporpamyBanHsi. CHHTOHIYHA MojJeIb
CIIJIKYBaAHHS

1. TTlixiOpaT METOAMKHM MIarHOCTHKH TMPOBIAHOI pErpe3eHTaTUBHOL
CUCTEMH OCOOUCTOCTI.

2. IIpounTatu KHUTH:

1) bepron Keiit, Penu Pomunna — «HJIIT qyis yaliHUKOBY;

2) P. Juntc «MoaenupoBanue c¢ nomonisto HIIII. Ilpaktukym 1o
MICUXOTEPANTUN».

3. Po3B's3yBaru cutyaniiifi 3aaaui.

4. Po3pobuTtu pexiaMHuii 3axif 3 3actocyBanusam HIIIL.

MoayJs II1. KoHCTPYKTHBHA CTOPOHA CHIJIKYBAHHS
Jli710Be CHIKYBaHHS

1. CknacTtu Geciy 3 AUTOBOIO JIIOJMHOIO Ha MPEIMET YCHIITHOCTI il
JISIBHOCTI.
2. IlpoBecTn oONMUTYBaHHSA COIABHO-TICUXOJOTIYHOTO KJIIMaTy
bipMu 1 3’sicyBaTH HOro BIUIMB Ha €(PEKTHUBHICTH MNPOeciitHoi
TISJIBHOCTI.

10/15

3/5

3/5

4/6




Tema
11

Tema
12

Tema
13

Tema
14

3. 3pobutu npe3eHTalio Ha TeMy: «CaMoBU3HAUCHHS Y (pOpMyBaHH1
BJIACHOTO IMIJTKY, 3/IaTHICTh 10 CaMOPO3BUTKY 1
CaMOBJIOCKOHAJICHHS.

4 IIpounTaT KHUTK:

1) Xminp @ 1. J{inoBe cninkyBanss: HaBu. mociOnux/ @.1. Xmiinb.-K.:
AxanemBunan,2004.-278 c.

2) Hoponina M. C. KynbTypa cniakyBaHHs AuUTOBUX jJrojend. — K.,
1998.

3) 3ybenko A. I'., HemmioB B. [I. KynpTypa nijioBOTO CIHiJIKYBaHHS.
— K., 2000.

4) Ky6paxk O. B. Etuka niioBoro Ta moBCSKJIEHHOTO CIIJIKYBaHHS. —
Cymu, 2002.

KonduiikTHe criikyBaHHSA

1. Po3p’a3yBatu cuTyailiiiti 3aaa4i 1o KOHQIIKTaX.

2. YuTaTu KHUTU:

1) H.B. I'pumuna. Ilcuxonorust KoHQIIMKTA.;

2) Buxrop Ilonomapenko. YnpapiieHue KOH(PIUKTaMu;

3) HeBua /. bepuc. Pyratbcst Henb3si mMuputhes. Kak HayuyuThes
pa3pyJiuBaTh U MPEJOTBPAIIATH KOH(IUKTHI.

3. Po3pobutu mpomo3uilii MOA0  YCHIIIHOT  MPOQIIaKTHKH
KOH(TIKTIB.

MaiicTepHicTh MeJarorivyHoro CIiJIKkyBaHHS

1. OnparrroBaTi cydacHi KOHIETIi €(PEeKTUBHOTO BUUTEIIA.

2. [IpomiarHOCTYBaTH BYUTEINSI HA CTUJIh TIEAATOT19HOI JiSTTHHOCTI.

3. JlocaiauTty piBeHb €MOIIHOTO BUTOPAHHS MeAarora.

4. CtBOopuTH mpe3eHTalilo «IHHOBaIliHI METOAM Ta TEXHOJOrii B
MeIaroriyHif JiSIbHOCTI.

5. Po3B’s13yBaTu cuTyalliiiHi 3a1a4i.

IIcuxos0riuHi 000 IMBOCTI IEPErOBOPHOIO MPoIeCy

1. [IpounTaTy KHUTU:

1) P. ®umep, . Hanupo. ISOMOUMOHAIBHBIA MHTEUIEKT B
NeperoBopax;

2) 'oynton M. { Capliily Bac HAaCKBO3b;

3) Jleperep JI. IckyccTBO OOBSCHSTD.

2. Po3B’si3yBatu cutyariiiti 3aadi.
3. [logymaiite Ha MTUTAHHSM CTBOPEHHS TTO3UTUBHOTO IMIJIXKY.

Monayas IV. IIpodeciiiHe crijiKyBaHHS

IIcuxoJioriyni 0co0JIMBOCTI CHIJIKYBAHHA B rajiy3i TOpPriBJii
1. CxyaziiTh TUMOJIOTIIO CIIOKUBAYIB Ta MPOAABIIIB.
2. ITinGepiTh AlarHOCTUYHI METOAMKHA BU3HAUYCHHS THIIIB.

4/6

3/5

3/5

4/6

4/6




3. CxuiaziTh MaiicTep-Kiac BUPIIICHHS IOTIOMaHii.
4. Ilpoanani3yiiTe TUIIOBI MOMUJIKU TTPOJIABIIIB.
5. PekomeHpauii 11 IpaliBHUKIB 3aKJ1a/11B TOPT1BIII.

Tema .o .
15 ETuker npodgeciiiHoro CIIUVIKYBAHHA MeINYHHUX Ta
¢papmaneBTHuHUX paxiBUiB
1. CknagiTh aHKeTy Ha NpeIMET 3aJ0BOJEHOCTI MEIUYHUM
00CITyrOBYBaHHSM.
2. CxiaiTh COIATIbHO-TICUXOJIOTTYHUN TOPTPET OCOOUCTOCTI JIKAPSI.
3. 3anpomoHydTe TMCHXOJIOTIYHY JOMOMOTY TCUXOCOMATHYHUM
[MaricHTaM.
Tema
16 | MucTeuTBo cnijikyBaHHsi MeHeIKepa
1. 3anponoHylTE CTPYKTYPY OCOOUCTOCTI €PEKTUBHOTO YIIPABITIHIIS.
2. I1inGepiTh 301pKy KHUT JUIsl €PEKTUBHOCTI AISIIBHOCTI MEHEIKepa
3 KQJPOBUX MTUTaHb.
3. Po3B’s13yBatu cuTyalliiiii 3aaayi.
Tema
17 KomyHikaTHBHA CKJIag0Ba NPoQeciiHOol KYJbTYPH IICUX0JI0ra
1. OnuiiTh KOMyHIKATUBHUN MOTEHITIA MPAKTUYHOTO MICUXOJIOTA.
2. CKJIaCTH TPEHIHT PO3BUTKY KOMYHIKAaTUBHUX 3/110HOCTEH.
3. 3anpornoHyBaTH pellakCcalliiHUN KOMIUIEKC JIJISl 3HSTTSI €MOIIHOT
HaIpyTH.
Pa3om 3a cemectp 124/
176 ron.
JlogaTkoBa TeMaTHKA [IJIsl CAMOCTIiiiHOI pO0OOTH CTY/IeHTIiB
l. HarnionansHi 0COGIMBOCTI MOBH 1 JIIJTIOBOTO CIUIKYBaHHS.
2. CrinkyBaHHS — ofHa 3 (POPM PUHKOBHX CTOCYHKIB.
3. Kynberypa nuceMHOro MOBJICHHS.
4. [ToHATTS «eTHKET» Ta iICTOPist HOTO BUHUKHEHHSI.
5. OcHOBHI 3acajiy JIIJIOBOTO €THKETY.
6. 3aranbHi IpaBuia AI0BOTO TeIE()OHHOTO E€TUKETY.
7. [IpaBuiia Ta cTpyKTypa meperoBopis.
8. OcHOBHI ITpaBuJIa €TUKETY KEPIBHUKA PIpMH.
9. [ToHATTS Ta OCHOBHI PYHKIIT A1I10BOI OECiAn.
10. TIoHATTS Ta 03HAKW BUCOKOI KYJIBTYPH MOBJICHHS.
11. ETuyH1 acrieKTH KyJbTypHU AUCKYCIH.




12.
13.
14.
15.
16.
17.
18.
19.
20.

1.
2.
3.

OcHOBHI 3acaii MIXXHApOJAHOTO ETHKETY.

['pynoBi ¢popmu 117I0BOrO CHUIKYBaHHS.

Oparopcbke MUCTELTBO.

[ToHaTTS Ta OCHOBHI ITpaBUJIa OpraHizallii mpe3eHTaIlli.

[TyGniyHui BUCTYI 1 KOHCIIEKT — JIBa CIIOCOOU Tepeayl iHpopmarii.
CypoKHK 1 KaJbKa SIK HEraTUBHI SIBUILA.

PexiiaMHMi1 TEKCT: MUCTELTBO CJIOBA.

OmnparroBatu kaury A.ITi3 «MoBa TiopyXxiB»

OmpairtoBaru npartii . Kapneri, [lloctpoma.

InauBinyanbHe 3aBIaHHA
BukonaTu 3aBaHHS: CKJIACTH KOMYHIKaTUBHUM TpeHIHT (10 3aHATS).
[IpoBecTu o/1HE TPEHIHTOBE 3aHSTTA.
3i0patun Mmatepianu B mnanky «lIcuxomoriunuii iHCTpyMEHTapiil» BIpaBH

CIpsIMOBAHI1 Ha:
a) BCTAHOBJICHHSI KOHTAKTY + peJlakcalliiiHl BIIpaBu;

6)

PO3BUTOK B3a€EMO/IIi B IPOLEC] CIIIKYBaHHS;

B) PO3BUTOK KOMYHIKaIIMHUX 3/110HOCTEH;
I') 3aBEPIICHHS TPEHIHTOBOTO 3aHSTTH.

TECTU TA 3ABOAHHA

BubepiTb npaBunbHy BigNoBIAb i3 3anponoHOBaHUX.

1.

CouianbHi poni noB’a3aHi 3 ... a) couianbHUM CTaHOBULLEM; B)
NOBEAIHKO, AKY OYiKYOTb Bif JIIOAUHWU YSIEHM PYNK; B)CTATyCOM B rpyni;
r) pakTUYHOO NOBEAIHKOK NIOANHK; ) IXHIM CXBaneHHAM abo
HecxBarieHHsIM B CyCninbCTBI; €) BCi Bi4MNOBiAi BipHi; X) BCI BiagnoBiAi
HEeBIpHI.



LlikaBicTb A0 iHWOI NtogMHN MOXHa He BepbanbHO BUPa3nTy ... a)
PO3MiLLLEHUMN Ha CTerHax pykamu; ©) NpOHU3NMBUM rOfloCOM; B) MUIMbHUM
nornsagom, CnpsiMoOBaHUM Ha CriBpO3MOBHUKA; ) 31erka AOTOPKHYBLUNCH
[0 HBOrO pyKkamu; ) BTPyYaroumncb B MOro 0CobUCTY BiACTaHb; €) BCi
BiANOBIAI BipHiI; X) BCi BiANOBIAi HEBIPHI.

CXMNbHICTb NOSICHIOBATM BCKO NOBEAIHKY NIOANHU HA OCHOBI TUX SIKOCTEMN,
AKi, Ha HaLW nornsaad, € y Hel rofIoBHUMU, HAa3MBAETLCA €DEKTOM ... a)
nepBUHHOCTI; 6) HOBU3HWK; B) Nnauebo; r) MNirmanioHa; a) ctepeoTuny; e)
BymepaHry; ) BCi BignoBigi BipHi; 3) BCi BiANOBigi He BipHi.

Ctepeotunu ... a) aBnA0Tb COBOI0 y3arasibHEHHA HaLOro 0CoObUCTOro
aocsigy; 0) 3MiLHIOTLCSA NPY TICHOMY CRINKyBaHHI 3 rpynoto Noaen,
LLIOAO AKOI BOHM COOPMOBaHI; B) 3aBXAWN € YNEPEMXKEHHSM; T) €
pe3ynbTaTtoM 6aTbKiBCbKOro HaBitOBaHHS; ) HACUIy 3MiHIOIOTLCS NiCs
NianiTKOBOro BiKy; €) BCi BiANOBIAI BipHi; ) BCi BigNOBIAi HEBIPHI.

3apauya. [NosICHITb, 4 BipHO, WO KOHMOPMI3My BinbLue 3a iHLWNX CXWUIbHI: a) oyXe
ancuunniHoBaHi noan, 6) NOpPiBHAHO PO3YMHI Ntoaun, B) NOAN, HECTINKI JO CTpecy,
) Nigniten, 4) nogm 3 HU3LKUM rpynoBUM CTaTyCOM, €) eMOLIMHO3aneXHi foau,
X) AiTn, 3) NCUXIYHO HEBPIBHOBaXEHI Ntoaw, i) disnyHo Henpusabnuei noau.

3apava. Hmx4ye HaBeeHU cnncok TBepaXeHb. OUiHITh X 3 TOUKN 30py
NpPaBUbHOCTI | HENPaBUSbHOCTI.

BennumHa mixkocobucTiCHOI ANCTaHLIi 3aneXunTb Bif KyNbTYPHUX Tpaauuin.

B GinbLiocTi Bunagkis nognHa Bubupae cBok couianbHy posb
AobpoBINnbHO.

B3aemMHun notar ABOX Sitogen BUSHAYAETLCA MONIOBHUM YAHOM BHYTPILLHIMUA
AKOCTAMMU KOXKHOT 3 HUX.

JlocArHeHHs NoanHOK BRiaamn YacTile BCbOro 3anexuTb Big obctaBuH abo
HaBITb Big BMMNAAKy, a He Big, I BHYTPILLHIX SAKOCTEN.

Edekt opeona nonsrae B Tomy, L0, 3aMITUBLLM B NMIOAVHI OesKY TOJTIOBHY (
Ha Hawly OYMKY) SKICTb, MU CXWUIbHI 6@4MTV B HIN N iHLLI AKOCTI, LLO
rapMOHYHTb 3 UMW AKOCTAMW.

Mw CXUnbHi YacTiwe NOACHIBATU MNOBEAIHKY iHLLOT JTIOOMHN 30BHILLHIMK
NPUYNHaAMU, a HE BHYTPILLHIMWN.

CTepeoTun — Lie NOPIiBHAHO 00’ EKTUBHE YABMNEHHS NPO rpyny fgen, 3 Kok
y Hac 6ynm obMeXXeHi KOHTaKTW.

YCTaHOBKM «BUKPUCTanNi3oBYHOTbLCA» B nepiog Big 12 oo 20 pokis, i gk
HacCIigoK 3MIHUTU TX Oy>Ke BaXKO.

Y BUNagKy KOrHiTMBHOrO ANMCOHAHCY MM BCINSAKO Hamaraemocsi o6rpyHTyBaTm
3pobneHunn Hamu BuBIp.

ABTOpPUTETHA OCOBUCTICTb MEHLL CXMMNbHA A0 3aB000H, HiX iHLWI Noaun.



3apaua BcTaBTe nponyLueHi crnosa B HACTYMHI TBEPOKEHHS :

1. dncTaHuiq, Wwo Jo3BoMnsAe Noaam 3HaxoaAnTUCA OHE 3 OOHMM Ha BiACTaHi
BUTAMHYTOI PYKWN ,HA3NBalTLCA ...; AUCTaHLiS, 9Ka BCTAHOBSIEHA MiXX NIOAbMU Ha
3ibpaHHAX | B ayauTopisix, - ... AUCTaHLis .

2.[10 30BHILLHIX (paKTOPIB , LLIO BUKITMKAOTb NOPYLUEHHS MCUXiYHOI piBHOBaru
NMOAVHN, BigHOCUTCA ... , ... .

3.CouianbHe cTaHOBULLE NOOMHM NOB’sA3aHe 3 1i ..., Ha SIKYy pO3paxoBYOTb iHLUI
YrieHU rpynn | AaKka 4O3BONSE IM ... BiANOBIOHOMO MOMOXEHHS.

4.Komdopmiam 0cobnmBo CUbHO PO3BMBAETLCA B TUX BUMNALKaxX,KONN BESUKE ...
KOH(POPMHOCTI, a ntoanHa BigyyBae Oinblly HeOBXiOHICTL B ... .

5.KaysanbHa atpubyuia nonsarae B TOMy, O NOBeAiHKA iHLWINX NIOAEN MNOSICHIOE
abo cBoepigHMMK T™M ... , abo ..., B AKUX Ui N0ON ONMUHUINCS .

3apava.B TpaH3akuinHin koHuenuil E.bepHa BuaineHi noauuii AutnHun, batbka,
[opocnoro. Hmxk4e nepenivyeHi xapakTepUCTUKN NOBELIHKN NMPU NPUUHATI KOXHOT
i3 HUX. BuaBiTb, WO B JaHOMY CNUCKY Hanexutb baTtbky, [lopocrnomy i OUTHHI.

Po3KyTiCTb, CKENTULM3M, XUTTEpPaLicTb, bigHa dbaHTasia, HegooLuiHKa eMOLUINHOI
CTOPOHW, aBTOPUTETHUIN TOH, IMMYNbCUBHICTb, KOHTPOJSTb Ha CBOIMM 4iMN,
3acTynHuUTBO, 6e3anensauinHicTb, 6arata daHTasiga, HeBNEBHEHICTb, LiKaBiCTb ,
6esnopagHicTb , AOBIPNMBICTb , YNEBHEHICTb B CBOIN NPaBOTi, pO3paxyHOK Ain,
TBEpPE3ICTb B OLiHLi, PO3yMiHHS BIHOCHO OOrM, HECTPUMAHICTb .

3apayva. Lo kaxyTb Ham Mimika i »xecTn? Bubepitb HanbinbLw BipHUIA, 3 BaLLOI
TOYKW 30pY, BapiaHT AN Takux TBEPOKEHb.

1.Bu BBaxaeTe, WO MiMiKa i XXecTu ue - ... a) CNoHTaHHEe BUPaXXeHHS AYLLUEBHOIO
CTaHy NIOANHU B AaHUA MOMEHT; 6) JOMNOBHEHHS A0 MOBW; B) 3pagHULIbKMIA NPOsiB
HaLLOT CaMOCBIgOMOCTI; ) BiAOUTOK KyNbTypK i MOXOAXKEHHS, SIKUN BaXKKO
npuxoBaTw; A) BCi BiANOBIAi BipHi; €) BCi BIAMNOBIAi HEBIPHI.

2.Y XiHOK B NOPiBHAHHI 3 YOslOBiKkaMM MOBa MiMiKW i XecTiB ... a) 6inbLu
BUpasHa; 6) MeHLw BupasHa; B) 6inbLu cknagHa; r) 6inblw 6arato3HadHa; a) 6inbLu
iHOMBIAyanbHa; €) BCi BignoBiai BipHi; ) BCi BignoBigi HeBIipHi.

3.5lka Mmimika i sIKi XxeCTU B YyCbOMY CBIiTi O3Ha4arOTb OAHe i Te X: a) XUTaHHS
ronoBoto 3 60Ky B 6ik; 6) KMBOK rofiloBOK BrOpY-BHM3; B) KOMM MOpPLLATb HIC; I) KON
nigHiMarTb Bropy BKasiBHUW nNaneub; 4) KONu XMypATb YOro; €) Konm
NiAMOPryOTh; X) KONM NOCMIXatloTbCs; 3) BCi BiANOBIAI BipHi; i) BCi Bignosigi
HeBIpHI.

4. Sk YacTMHa Tina «BupasHiwa» BCbOro: a) Horu; 6) pyku; B) nanbLi; r) nneui;
A) KACTI pyK; €) CTYMHi; ) BCi BignoBigi BipHi; 3) BCi BiANOBiai HEBIPHI.

5.4lka yacTuHa nOACLKOro o6nmMYyYs HaubinbLw «iHchopMaTBHax»: a) Nob; 6)
Oui; B) rydm; r) 6poBu; O) Hic; €) KyTOYKM poTa; XK) BCi BiANOBIAi BipHI; 3) BCi
BiANOBIAl HEBIPHI.



6. Konu nogn 6ayatb noavHy Bneple, ToO BOHM 3BEepTalOTb yBary B nepuy
yepry Ha ... a) oadr; 6) xoay; B) 30BHILLHICTb; ') NOCTaBy; A1) MaHepU; €) MOBY; X)
AiSNbHICTb; 3) BCi BiANOBIAiI BipHi; i) BCI BiANOBIAI HEBIPHI.

7. AAKWO cniBpO3MOBHUK, PO3MOBIAKOYYN 3 BaMU, BiaBOAUTbL O4i, TO BU
pobute BUCHOBOK NPO MOTO ... a) HeYeCHOCTi; 6) HeBNeBHEHOCTI B cObi; B)
KOMMMEeKC HENOBHOLIHHOCTI; I') 30CepeaXeHOCTi; A) WN30igHOoI akueHTyauil; ) BCi
BiANOBIAi BipHI; XK) BCi BiANOBIAlI HEBIPHI.

8. 3no4ymnHUA 3aBXAM Nerko BnisHaTU 3a 30BHILLHIM BUINAAOM, TaK SIK Y
HbOrO ... a) 3nui norngag; 6) nornag 3-nig noba; B) HU3bKUK NOB; 1) GiratoTb oui; A)
LUMHIYHA YCMILLKa; €) LWMLLKYBaTUM Yepen; X) PyKN 3 HAKOSIKaMu; 3) rofieHa rosnosa;
i) BCI BigNoBiAi BipHi; K) BCi BignNoBi4i HEBIPHI.

9.YonoBik BBaXaTume XiHo4y NnoBeAiHKY 3aKNMKaK4oro i epOTUYHOKO, AKLLO
XiHKa ... a) Oyge posrongyBaTtu Ha HO3i Tydernbky; 6) 3acyHe pyku B nepeaHi
KWLLEeHI, WO TiCHO obnaratoTb 1T JKUHCIB; B) Bye CMOKTaTU QYK CBOIX OKYNSpiB;
r) oxonutb cebe oboma pykamu; ) byae CTpyLuyBaTh BOSIOCCSM; €) OXOMNUTb
nanbusMuK CBOE Niabopinas; x) cage, nigidpaswn ogHy Hory nig cebe; 3) ctaHe
KpyTUTKM BpacneTu Ha 3an'acTi i Kinbua Ha nanbusx; i) BCi BignoBigi BipHi; K) BCI
BiANOBIAl HEBIPHI.

10.BinbwicTb BUKOPUCTOBYBaAHUX XECTIB i NO3 ... ) NnepeaatnTbCs 3 NOKOMIHHSA
B MOKONiHHS; ©) 3aBYeHi 3 ANTUHCTBA Big 6aTbKiB; B) NIAMAHYTI Y iHWNX | 3aBYEHI;

) 3aKnageHi B NIOAVHI Bi4 NpUpoau; 4) MaloTb HaUioHanNbHO-KyNbTYpHY cneuidiky;
€) BCi BigNoBIiAi BipHi; ) BCi BiANOBI4i HEBIPHI.

3apava. Hmk4ye HaBedeHi npyvknagu TpaHcakuin. MNosiCHITL, 3 AKX NO3uULin AiloTb |
MNOBWUHHI OIATU X Y4aCHUKMK, AKUM € XapaKTep TpaHcakuii. Yn byae epekTuBHUM
CMifIKyBaHHS B LMX TpaHCcaKUisax i Yomy?

1./leaHos. Lo ctano 3 monogato ?! BoHa 3oBciM po3nycTtunacs! llempos. Tak, B
IXHi pOKM MK Bynn CKPOMHiLL.

2.Buknaday. fAkum ue YMHOM y Bac TYT BUNLLIIO TpuU3HayHe uncno? CmyoeHm. AX,
TakK, 9 3a0yB BUYNCNUTM KBagPaTHUIN KOPIHb!

3.Kacup. A un He 3ipBaTuce 6 Ham y KiHO, NOKN HEMAE HaYyanbcTBa? byxaasmep.
BynbTe nackasi, nepeganTe MeHi BiAOMOCTI 3a MUHYIUA KBapTarn.

4.'ony6esa. [NpoBeniTb MeHe, Y Hac B Nia'I34i 3aBXan TOBYYTLCS M SAHI.
KopwyHos. Hy 3BM4YanHoO-3BMYaNHO, i3 3a10BOSIEHHAM MPOBOOXY.

5.leaHo8. Ak BaM He COPOMHO CUAITW, KON NOPYY CTOITb NITHA XiHKa! [lempos. O,
3BMYaNHO-3BMYaNHO, 9 NPOCTO He NoMmiTMB. 3agymaBcs, 3HaeTe ... Cigante, Oyab
nacka.

6.[llempoe. 3apas-3apas, 1 Hagam Bam CrioBso, s 6avy, WO BKU BXe B N'ATe
nigHimaeTe pyky. Cudopos. Moxy i B3arani He BUCTyNaTu ...

7.XKiHka. Mign, norynan 3 [xeppi. 3apasom 3angewu 3a xnibom. Honosik. bavnw,
a 3anHaTun! A Tobi, Wwo, NiHb Bia Tenei3opa Bigipeatuca?



8.leaHos. llicna CugopoBsa, BiH Bi NEHCIOHEPIB BUCTYNAae, A Hagam Bam CrioBo!
[lempos. Yynoso!

9.l8aHo8. Ak BaM He COPOMHO CuaiTu, Konun nopyd iHeanig? lNempos. Tak
[MocTynncsa nomy micuem, gigycto. A To po3CiBCS TYT | BKA3ye ... XTO TU TakuM,
o6 Bcim BkasysaTtu ?!

10.Kogbou. Yn He xo4eTe NOornAHyTM Ha Hawi ctanHi? [laHHoYka. On, A 3
ANTUHCTBA OBOXHIOK KOHSAYOK!

3apava. [MosICHITb NPUYNHY NepepaxoBaHUX couianbHUX ABULL. AK HAa3MBaETbLCA
Luen geHOMEH B NCUXOSOrii?

1.B cepeay ,ni3HO BBeYepi, BignoBiganbHUn NpauiBHuK LleHTpobaHKy, BUCTynaoum
no TenebayeHHto, 3asBnse, Wo Hanbnmkium Yacom He Byae rpowoBol pegopmu
i TMM Binblue He Byge obMiHy BENMKNX KYNHOP; B YEeTBEP BpaHLi B MarasnHax BCi
nparHyTb PO3MIHATW BESUKI KYMOpK, Ha nowTax pobnaTbCs BENUKI Nepekasn B
Aaneki micTa; B owlagkacax pobnaTbCst BHECKM LIMMK KyMopaMu.

2.MNepen Bubopamm onTosi puHKM Bynn atakoBaHi 6abycamu, siki ckynosyBanu
BESNTMKMMU NapPTisIMU Cinb, CIPHUKW, MUNO, KOHCEPBU, PYLLUHUKN, 3YyBHY nacTy,
npanbHUA NOPOLLIOK, LUKISTbHI 30LINTMW.

3.4kwo gecb B TpaHcnopTi abo B Yepsi BM YyeTe, WO «3 NePLLOro Bce
NoAopPOXKYaAE», BU HEOAMIHHO MOBIAOMTE MPO Le piaHUM | 6rn3bkum i nobiraete no
MarasmHax.

4. AKL0 BN OOHOro pasy noCTpUrnmuca B MOAHOMY NepyKapCbKOMY CarioHi i
AO0CBiAYEHNN MancTep ckasas BaM, WO BaM He NUYUTb JOBre BOSOCCH | pyann
KOSip, TO BM 3aBXau bygete yHUKaTu Lboro.

3apayva. [poaHanisynTe 3a HaBe4EeHUMW NpUKNagax BNMB Ha cnyxaya
OAHOYaCHO ChiB i XeCTiB. SAKi BACHOBKM MOXHa 3p0bUTK 3 onnucaHux cutyauin? Ak
BM BBaXaeTe, Ha aKy iHbopmaLito noTpibHO noknagaTtucs B pasi ABHOI
po36ixkHOCTI BepbanbHOi i HeBepbanbHOI iHGopmaL,ii?

1. 3.®pena, po3MOBIAOYM 3 NALIEHTKOK NPO Te, AKa BOHA wWacnuea B LWtobi,
3ayBaxuB, LLIO BOHa HECBIQOMO 3HiMarna 3 nanbud i Hagsrana obpyuky.

2.[MpauiBHMK po3noBiB Ha4YanbHUKY NMPO CBiN NPOEKT peopraHidauii poboTu Bioainy.
HavanbHuK cuais ayxke NpsimMo, LWinbHO BNMpaYncb Horamm B nNignoru, He
3yNUHAKYM Norngaay Ha npaudiBHUKY, ane 4ac Big Yacy NOBTOPHOKYN: « Tak-TaKk ...
Tak-TakK ...» B cepeauHi 6ecign, BioxunmBLlUMCL Ha3aa, cnepwunch nigbopioaam Ha
AONOHIO TakK, WO BKa3iBHUW narneub BUTATHYBCS Y340BX LWOKN, BiH 3a4yMIMUBO
noropTas NPOEKT 3i crioBamu: «Tak, Bce, NPo WO BN roBopunn, 6e3cyMHiBHO, OyxXe
LikaBo, A NogyMaro Haj, BallMMU nMponosuuissMmmny.

3. Bu no goposi Bupiwnnu BigsigaTy NpuUaTENbKy, He nonepeamnsLin 1T 3asganerigb
npo cBin Bi3UT: «He 3aBaxaTtnmy? Y Tebe € yac? MeHi Tpeba geLuo po3nosicTu ...
»-« Hy Wo Tu ... 3axogb, 3Bu4anHo ... KaBy bygew? »lfocnoguHs gictana 6aHky,
Hacunana Kasu, WinbHO 3akpua 11 i cxoBasa Ha nonuuto. «Tak T 3apas Hiunum He
3anHaTa?» - «[Ansa tebe y MeHe 3aBXau 3HanaeTbCcs vac ...»



4.Bun npocuTte y 3Hanomoro KHury. BiH oxode norogxyetbca gatv Bam 1i i noYmMHae
lwykaTtn Ha nonuuax. Lykae, wykae ... 3gaBanocs 0, Bce obLyKaB - KHUMM HeMae
K He Byno!

5.MonitnyHnin gisy Buctynae 3 nepensmbopHO0 NnporpamMoro. Xutarum BKasiBHUM
nanbLUem Hapg rosioBaMm criyxaudis, BiH FrOBOPUTbL: «A WMPO nparHy 4o gianory,
Hamararcs BpaxoByBaTh LYMKY BCiX BEPCTB CyCnifibCTBa ...» Pobnayv nnasHi,
OKpYyrni xectn oboma pykamu, BiH 3aneBHSE BCiX, LLIO Y HbOrO € 4iTka, npogymMaHa
nporpama.

3apava. 3acTtocyunTe Ui adpopmamm 40 Npouecy ChifnikyBaHHSA, «MepeBsiBLUMy Ha
MOBY Cy4acHOI HayKu.

1.[lBa Byxa i 0AnH 31K HaM AaHi Anga Toro, wob binbLue crnyxaTu i MeHLwe
roBopuTU. (3eHoH 3 KumuoHa)

2.4Ko 3ycTpivaoTbCs BINCbKOBOCYXO0BLi OAHAKOBOro 3BaHHA, NepLUMM Bigaae
4YeCTb TOW, XTO PO3YyMHILWniA.([TonioxxeHHss cmamymy ¢hpaHUy3bKOoi apMii)

3.Cniyxan, Lo roBopATb ntoau, ane po3yMin, Wo BoHKU BigvyBatoTb. (CxidHa
MyOpicmb)

4.Hemae Hi4oro Tifibku BCEpPEeanHi ... OCKiNbKM BCe, L0 BCcepeamHi - 30BHI. (eme)
5.No ogexi 3ycTpivatoTb, N0 po3yMy npoBoaXatoTb. (Pocilicbkke npucsiie's)
6.Hemae Hivoro orngHiwe, Hixx 6arato rosoputu npo cebe. (J/leornapodi)

7.XTO 30aTHUM KepyBaTu XiHKOK, TOW 30aTHUN KepyBaTu aepxaBoto. (basib3ak)
8.CKaxi MeHi, XTO TBiW ApYr, i 8 cKaxy, XT0 TU. (Pociticbke npucrig's)

9.Pnbak pnbaka 6auntb 3ganeky. (Pociticbke rnpucrie’s)

10.3 BOBKamMu Xu1TKU, N0-BOBYOMY BUTWU. (Pocilicbke npucnie’s)

11.C kum nosegewlcs, Big Toro n Habepelucs. (Pociticeke npucsie’s)

12.MapHocnaBcTBO pobuTh noanHy 6anaky4oto. (LLlorneHzayep)



Ex3amenaniiini nuranns 3 «IlcuxoJiorii cmiJikyBaHHS»
[ToHATTS CHIIKYBaHHS B COLIAJIbHINA MICUXOJIOTTI.
M1ixk0COOUCTICHE CIKYBaHHS.

Moneni cnijKyBaHHS.

P03BUTOK CHIIKyBaHHS B OHTOTEHE31.

CrninkyBaHHS 5K ¢opMa BUSBY aKTUBHOCTI OCOOMCTOCTI.

Bunu cninikyBaHHS.

OcHoBHI (DyHKIIIT CIIUIKYBaHHS.

[ToHATTS ,,comianbHa MepIeis”.

9. Cranii M>XOCOOUCTICHOTO PO3YMIHHHSI.

10. AnexBaTHICTb PO3yMIHHS MTOBEIIHKH 1HIIIUX JIFOJCH.
11.denomenu inenTudikarii, peduexcii, emmnarii.

12.Buau B3a€MO3B’SI3Ky B CIIUTBHIN JISTTHHOCTI.

13.CninkyBaHHS 1 AiSUTBHICTD.

14.Teopii B3aeMoii.

15. In3’1OHKTUBHI 1 KOH FOKTUBHI MOYYTTS.

16. CyMicHICTB 1 CIPallbOBaHICTb.

17.Bunu B3aeMoaii.

18.KonduikTHI cutyarii.

19.Bunu koHQIIKTIB.

20. JInramika KOH(ITIKTY.

21.XapakTepucTuka TUIIB CIIIBPO3MOBHHUKIB:

- 32 TEMIIEPAMEHTOM; - 3a AKICHTYallIsIMH XapaKTepy; - 3a JIOKYCOM KOHTPOJIIO; -
MOTHBAIlIMHAM CKJIAJIOM; - 3a 3/IaTHICTIO BUXOJWUTH HAa KOHTAKT; - 3a COL[IOHIYHUM
TUIIOM TOIIIO.

22.IloHATTS NPO ,,MOpaJIbHUMN KIIMAT KOJEKTUBY .

23. O3HaKM CIPUATIUBOIO COLIATBHO-TICUXOJOTTYHOTO KIIIMATY.
24.®akTopu BIUIMBY Ha COLIIAIbHO-IICUXOJIOTTYHUI KIIIMAT IPYyIU.
25 Ilonsrts npo iHGoOpMalliiiHy CTOPOHY B CHUIKYBaHHI. [HpopmMalliitHi TOTOKH.
26.CxanoBi iH()OpMaILitHOTO TIPOIIECy.

27. Ixepena crijKyBaHHS.

28.BepbanbHi 1 HeBepOaJIbHI 3aCO0H CIUIKYBaHHS.

29.I1Ipuitomu e(hEeKTUBHOTO CIIJIKYBaHHS.

30.[IpaBuna cijKyBaHHS [ICUXOJIOTA 3 KIIEHTaMHU.
31.Tlcuxomorist BIUTUBY.

32.Cnocobwu 1 3ac00u BIUIHBY.

33.3apaxenns. [lanika. YyTkwu.

34.1lepexkoHaHHS.

35.11paBusna mpoBEICHHS COIIaTbHO-TICHXOJIOTIYHIX TPSHIHTIB.
36. IIpouenypa npoBeACHHS COIIAILHO-TICUXOJIOTTYHOIO HABYaHHS.
37.MaHinysiuis B Mi>KOCOOMCTICHOMY CHUJIKYBaHHI.

38.Tumnu MaHImyIsTOPIB.

39.Cnioco6u 3axXUCTy BiJ MaHIMyJISLIII.

40. TenedhoHHE CHIIKYBaHHS.

41.IHTUMHO-0COOUCTICHE CIIJIKYBaHHS IMiJTITKA.

42. ETUKET IUJIOBOTO CIUIKYBaHHS.

NN RN =



43.Po3MexyiTe MOHATTS COIliajbHa TO3UIIis, COIlialbHA POJIb 1 CTATYC.

44.XapakTepuCTUKA PUTYATbHOT0, MOHOJIOTIYHOTO 1 JIIAJIOT1YHOTO CHIJIKYBaHHS.

45.Adinmianisa Ak norpeda B CHUIKYBaHHI.

46.Po3KkaxiTh, K CHIBBIIHOCITHCS MOHATTSI «CAMOTHICTBY», «ECMOIIIMHA 130JISII1N,
«couiaibHa 1305115,

47.]1aliTe BU3HAUYECHHS TMOHATTIO «aTpakiis». 3B A30K arpakiii 3 aduriamiero. Ky
CTOpPOHY CIUIKYBAHHS PO3KPHUBAIOTH 111 MOHSATTS?

48.Jliniina monens komyHikaiii I'.[[.Jlaccyemnna.

49. 51k Ha3uBa€eThCS MAPTHED, IKUM MpUIIMaE 1 THTEpIpeTye 1HGOpMAITifo.

50.5Ik Ha3uBa€ThCS JIOJIMHA, SIKAa B TPOLIECI CIIIKYBaHHS TMepefae MapTHEPY
iH(dOopMarrito.

51.Buam indopmariii, o e Bil KOMyHIKaTopa 3a XapakTepoM BILIUBY.

52.Buam indopmaiiii B 3a71€KHOCTI BiJl CIIPSMOBAHOCTI 1H(MOpMariii.

53.111o Take Te3aypyc?

54.XapakTepucTiKa KOMYHIKaTUBHUX BILIUBIB.

55.Cytb meronuku FAST I1.Ekmana.

56.CyTb napaiiHrBICTUYHOI CUCTEMHU.

57.ExcTpaliHrBiCTUUHA CUCTEMA.

58.TIpokceMixka.

59.3acHOBHUK MPOCTOPOBOI MCUXOJIOTTI.

60.30Ha (hOopMaIBLHOTO CHIIKYBaHHS.

61.30Ha 0COOMCTICHOTO CIIJIKYBaHHSI.

62.30Ha IHTUMHOTO CIIJIKYBaHHS.

63.11y06iuHe criaKyBaHHS.

64.XTO BBIB OHATTS «XPOHOTOID 1 III0 BOHO O3HaYae?

65.Bu3HaueHHs TepMiHy KOMYHIKATUBHA KOMIIETEHTHICTb.

66.3acobu acuuHarii.

67.11lpaBuna noxayi CIOHYKalnbHOI 1HPOpMAIIii.

68. ACCEpTUBHICTb.

69.Texnika @paHkJiHa.

70.Ctparterii yHUKHEHHS KOH(JIIKTIB.

71.3micT metoauku [TOIP ¥V.Ocryna.

72.MexaH13M corlaabHO1 B3aEMO/I1i.

73.Teopis cMMBOJIOTIYHOTO 1HTEpaKiioHi3my Jx.Mina.

74.J1abopaTopHa rpa «aujieMa B’ SI3HS».

75.ABTOpP MOHSATTS «COIliajbHa MEePIETIIis».

76.EdekT opeoury.

77.CrepeoTunizaiis Sk e(pexT Mi>kOoCOOMCTICHOTO CIIpUMaHHS.

78.DyHKIIIT CTEPEOTHIIIB.

79.Tpancaktuuit anani3 E.bepna.

80.Kay3anbHa atpuly1iis: aBTOp, CyTh.

81.0cHOBHI 4 MaHINyJIATUBHI CUCTEMHU.

82.IlepeTBOpEeHHS MaHINMYJATUBHUX MOTEHIIaTIB B MOTEHIIAIM aKTyaJi3aTopa.
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