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3AJIEXKHICTh PIBHSAA MIXKOCOBUCTICHOI KOH®JIIKTHOCTI BIJ
PO3BUTKY KOMYHIKATUBHUX 3JIIBHOCTEHN Y IOHAIIbKOMY BIIII

B cmammi posenadaemvca 83a€M038 'SA30K KOMYHIKAMUBHUX 30I0HOCMel ma
MidicocooucmicHux Kougaikmie 6 mwHayvkomy e6iyi. Onucyromecs nioxoou uooo
susueHHsi nocmasnenoi npoonemu. Hasedeni pesynomamu OO0CHIONCEHHS BGNIUBY
KOMYHIKAMUGHUX 30IOHOCMeElU HA Pi6eHb PO3GUMK)Y MINCOCOOUCMICHUX KOH@IIKMIE
Ccmyoenmis.

Kntouosi  cnosa: 30ibnHocmi,  KOMyHiKamueHi  30i0HOCMI,  KOH@IIKM,

MidHCOCOOUCMICHUL KOHIIKM, CNIAKYBAHHSI, IOHAYLKULL GIK.

B cmamwe  paccmampueaemcs  63aumocéAzb  KOMMYHUKAMUBHBIX
CnocoOHOCmell U MEeNCIUYHOCMHBIX  KOHQIUKMO8 68 IOHOWECKOM 803pacme.
Onucwlgaiomess no0xo0bl K usydeHuro nocmaenenou npoobaeme. Ilpeocmasnensvi
pe3yIbmamyl UCCIe008AHUIO GIUAHUSL KOMMYHUKAMUBHBIX CHOCOOHOCMEl HA YPOBEHD
PA38UMUS MEHCTUYHOCHBIX KOHMIUKMOB CPeou CmyOeHmos.

Knwouesvle  cnosa:  KomMMmyHukamueHvle  CNOCOOHOCMU,  KOH@AUKM,
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The problem of the relationship between communicative skills and
interpersonal conflicts in a youthful age is discussed in the article. Different
approaches to the investigating this problem are described. Experimental
investigational results of the influence of communicative skills on the level of the
development of students interpersonal conflicts are presented.

Key words: communicative skills, conflict, interpersonal conflicts, skills,

youthful age.

IMocTanoBka npodJjeMu. 3pOCTaHHs HAIPYKEHOCTI Y Cy4aCHOMY CYCHLIbCTBI
00yMOBIIIOE 301TBIIECHHS PI3HOMAHITHUX KOH(JIIKTIB Ta HEOOX1AHICTh iX BCEOIUHOTO
BUBYECHHS 3 METOI0 HIBEJIIOBAHHS HETaTUBHHUX HACHIJKIB Ta SKHAWUMIOBHIIIOIO
BUKOPDUCTAHHS 3aKJaJieHUX Y HHUX TO3UTUBHUX MOMJIUBOCTEH [UIsI PO3BUTKY
0COOMCTOCTI. 3HAHHS YWHHHUKIB, SIKI 0OYMOBIIOIOTh BUHUKHEHHS Mi>KOCOOHMCTICHHX
KOH(JIIKTIB, J103BOJISIE PO3POOUTH KOMIUIEKC METOJIB, CHPSIMOBAaHUX Ha IX
npouUIaKTUKy Ta (OPMYBaHHS HABUYOK YCIHIIIHOTO BuUpimeHHs. Taka poOota
JO3BOJISIE HE JIMILIE JIONOMOITH OCOOMCTOCTI OJIEpXaTH 3HAHHS PO €(EeKTUBHI
crocoOu po3B’si3aHHS KOHQIIKTIB, ajle 1 Hajgae il iHGOpMaIllilo Mpo OCHOBHI
MICUXOJIOTIYHI OCOOJIUBOCTI, SIKI 3yYMOBIIOIOTb BHUHUKHEHHS MIDKOCOOMCTICHUX
KOH(JIIKTIB, TIPO MOMKJIMBOCTI CaMOPETYJISIIT y CKJIAJHUX >KUTTEBUX CHUTYyaIlisiX,
3MIMCHIOE ITIJICCIIPSIMOBAHUN BIUIMB Ha OCOOWCTICTH 3 METOK TrapMoHizaIi ii
MICUXIYHOTO Ta COI[IAIbHOTO JKUTTH.

HaliBaxnmuBilIol yMOBOIO B3a€EMOJIl JIIOACH y Tpymax € CHUIKyBaHHS.
CrnuikyBaHHSI 00’€KTUBHO MPOJOBKYETHCS CIUIBHOIO KUTTEASUIBHICTIO JIIOJEH B
CUCTEMax iX 30BHIIIHIX CTOCYHKIB 3 COI[laJIbHUM OTOYEHHSIM y
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BHYTPIIIHBOIPYIOBUX  MIXKOCOOMCTICHUX  CTOCYHKIB.  MIKOCOOUCTICHI
CTOCYHKH 0a3ylOThCSl Ha OCHOBI JUIOBUX 1 €MOIIMHHMX OIIIHOK, a TaKOX IepeBar
JIOABMH OAMH OHOTO. OCOOJIMBO B IOHAI[BKOMY Billl CHUIKYBAHHS CTa€ T'OJOBHUM
JUKEPESIOM MI3HAHHS HABKOJMUIIIHBOTO CBITY, @ BMIHHSA TBOPYO BHUPILIYBAaTH MPOOIEMY

€ BOXJIMBUM TIPHU CoIliaiizalii Ta aganTaiii B CyCHiJIbCTBI.



AHaJi3 ocTaHHIX Aoc/izKeHb Ta myOJikaumiii. OCKUIBKM MU MOPYIIMIIH
npoOeMy CHIIKYBaHHS, CIIJ BiA3HAYHMTH, IO ii po3poOKa, TOB’s3aHA 3 MpaIsIMU
O.M. JleoHTh€BA, KU BBaXKaB, 10 CHUIKYBaHHS — MEBHUMA OIK AiSUTBHOCTI, 00 BOHO
ICHY€ y KOXHIH HisIbHOCTI B siIKocTi ii eneMenTy. B.K.COoKOBKMH aHaii3ye JItO/ICHKE
CHUIKYBAaHHS SIK B3aEMOPO3YMIHHS, SIK KOMYHIKAIIil0, SIK JISUTBHICTb, SIK BITHOCUHU Ta
K B3aeMOBIUIMB. b.I'.AHaHbeB MiJIKpECIIOBaB, 110 TOJOBHOIO XapaKTEPUCTUKOIO
CIIJKYBaHHS, SIK JISUTBHOCTI € Te, M0 depe3 Hei moauHa Oyaye CBOi
B3a€MOBITHOCHHH 3 IHITMMH JITo MU [1;6;9].

3HaueHHs CHUIKYBaHHA 3 OOKY BIKOBOi IICHXOJIOTIl PO3TISIAINCh SIK Y
3apyOLKHIM, Tak 1 Yy BITUYM3HSAHIA MCHXOJOrIi. 3 TOYKH 30py COLIAJIBHO-
ncuxosioriyHoro sipuina, K.JIeBIH BBaxaB, II0 y IOHAIIbKOMY BILll PO3IIUPIOETHCS
KHUTTEBUHN CBIT 0COOMCTOCTI, KOJIO il criiyikyBaHHs [4].

Po3risparoun 3HaYeHHs CNUIKYBAHHS B CTApIIOMY IIKUIBHOMY Billl 3 MO3MIIII
KyJbTypHO-icTOpu4HOi Teopii, [|.b.EnbkoHiH BH3Ha4aB, 10 B MiAJITKOBOMY BIIIi
CHIJIKYBaHHS € MPOBIJHUM BHUJOM JISUIBHOCTI, ajie 1 B IOHAIlbKOMY BILI BOHO HE
BTpaya€ CBOIO 3HAYEHHS. 3aBIAKU CIUIKYBAHHIO, FOHAKH OYIyIOTh BIJHOCHHH,
BKJIIOYAIOTHCS B PI3HOMaHITHI BUAW JisutbHOCTI. Bei gocmimauku (JI.C.Burorchkuid,
JIM.boxoBuu, [.C.KoH Ta 1HIIl MCHUXOJIOTH) TaK YW 1HAKIIE CXOJATHCA Y BU3HAHHI
TOTO BEJTUKOTO 3HAYCHHS, SIK€ Ma€ Ui CTapliuX [IKOJSIPIB CHUIKYBaHHSA 3
oxHOTiTKAamMH [3;5].

Ak mnokazye pocmimxenHs [.C.Kona, came HEBMIHHS, HEMOXJIUBICTh
n0OMBATUCh TAaKOTO CTaHy YacTO € MPUYUHOIO MIJBUINEHHS KOH(MIIKTHOCTI B
IOHaIlbKOMY Biri [5].

[IpoGnema KOH(QIIKTIB 3aBXIM BHUBYAJACid MPEICTABHUKAMU  PI3HUX
NICUXOJIOTIYHUX HANpPSMKIB SIK y 3apyODKHIM, Tak 1 y BITUM3HSHIM IICHXOJIOTII.
3okpeMa, y 3apyODKHIM TCHXOJIOTIi BOHA MpeJcTaBieHa poOOTaMH MpPEACTaBHUKIB
pi3HMX miaxoaiB: mncuxoaHamitTuuHoro (3.®poitn, K.-I'HOur Ta A.Ananep);
coriorporioro  (Y.Mak-Jlayromn,  C.Cirene);  erosoriudoro  (K.Jlopewir,
H.TinGepren); teopii rpymnoBoi nuHamiku (K.JIesin, J[.Kpeu); dpyctpariiino-

arpecuBHoro (J.Jommapn, H.Mimnep); mnoeminkoBoro (A.bacc, A.banmypa);
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coriomerpuyHoro (J>x.Mopeno, I'.I'ypsiu); intepakiionicrcbkoro (T.IHubGyraHi,
J.Imirens). 3aBasgku 1uM poOOTaM y TCUXOJOTIYHIN Haymi Oys0 3amo4aTKoBaHO
CHUCTEeMAaTUYHE BHUBUYEHHS KOH(IIIKTY SIK CAMOCTIHHOTO COLIaJbHO-TICUXOJOTTYHOTO
dbenomeny. Y cepenuHi XX CTOMITTA Mepel MOCTIAHUKAMHU IOCTajga ImpoljieMa He
JUIIE PO3POOKHM TEOPETHUYHMX IMIIXOMIB 1O PI3HOMAHITHUX KOH(DIIKTIB, a i
BHU3HAUYCHHS IIIJIAXIB Ta CIIOCOOIB iX MONEPEHKEHHS 1 TogoIanus [2;7].
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MiK0COOUCTICHI CTOCYHKH € TIOJIe€M MOCTIMHOTO 3ITKHEHHS Ta Y3TOKCHHS
IHTEpECIB, APEHOI0 CAaMOCTBEPIKEHHS, 1 TOMY MI>KOCOOUCTICHI KOH(JIIKTH € OJIHIEIO 3
MEPBUHHUX 1 TUMOBUX (OPM B3aEMOCTOCYHKIB Jtojaeil. CaMme y MIKOCOOMCTICHIM
B3a€EMOJIIi  HalyacTimie 3a BCE BHHHMKAIOTh KOH(IIKTHI  CUTyamii, sKi
CYNPOBO/IKYIOTbCS  BIIUYTTSIM,  HAmpyror,  JUCKOM@OPTOM, 1  HEPIIKO
TIEPETBOPIOIOTHCS Y JOBrOTPUBAIY BOpOXHeuy [7].

MixxocoOuCTICHUIM KOH(DIIIKT € YaCTKOBUM BHUITaIKOM B3aEMOJI1 MIXK JIFOJIbMH B
IpolLect iX CIUIKYBaHHS Ta CyMICHOI JISJIBHOCTI, KM 3aiiMae ocoOsiuBe Micie. B
TaKOMY KOH(JIIKTI JIFOJI CTUKAIOTHCA OE€3MOCEepPEeNHbO OOIUYYAM 10 OO0IMYYs, MPHU
[[bOMY Y HUX HE P1JIKO BUHUKAIOTH 1 MATPUMYIOThCS IOCUTh HANPY>KEHI CTOCYHKH.

MixkocoOuCTiCHI KOHGIIKTH MalTh JAesdki cnenudiudi BIAMIHHOCTI, IO
BIJIPI3HSIOTH iX BiJ] IHIIMX KOH(IIIKTIB, a came:

® y MIKOCOOUCTICHUX KOH(MIIKTaX TMPOTHIIS JIIOJAEH BiAOYyBa€ThCS
0e3nocepeIHbo, TYT 1 TENep, Ha OCHOBI 3ITKHEHHS X BJIACHUX MOTHBIB.
CyIiepHUKH 31IITOBXYIOTHCS OOJHIUSIM JI0 00T,

® y MDKOCOOHMCTICHUX KOH(IIKTaX MPOSBIAETHCA YBECh CIEKTP B1JIOMHUX
MPUYMH, 3arajJbHUX 1 YACTKOBUX, 00 €KTUBHUX Y Cy0’€KTUBHHUX;

® MDKOCOOUCTICHI KOH(IIIKTH 1Jisi Cy0’€KTiB KOHQIIKTHOI B3a€MOIIl €
CBOEPITHUM  «IIOJITOHOM)» TEPEBIPKM XapaKTepiB, TEMIIEPAMEHTIB,
NpOsIBOM 3110HOCTEH, BOJII, I1HTEJIEKTY Ta IHIIUX 1HAUBIIYyaJIbHO-
TICUXOJIOTTYHUX OCOOJIMBOCTEH;

® MDKOCOOUCTICHI KOH(IIKTH BIAPI3HAIOTHCS BHUCOKOI EMOIIIHHICTIO Ta

3aiiMarOTh MPAKTUYHO BCi CTOPOHU CTOCYHKIB MIK KOH(JIIKTYHOUUMH



cy0’ekTamu;

® MIKOCOOMCTICHI ~KOH(IIKTH CTOCYIOTbCS I1HTEpeCiB HE  TIIbKHU
KOH(DITIKTYIOUNX, ajie 1 THUX, 3 KAM BOHH O€3MOCEPEeIHbO TOB’s3aHI
PI3HOMaHITHUMHU MD>)KOCOOMCTICHUMH CTOCYHKaMH Ta 3B’ 3KaMH.

Hepinko nmroguHa, He 3HAXOASYM BIAMOBIAI HAa XBWIIOKOYI 1i mpoOiemu,
MOYMHAE AYMaTH, 110 B IbOMY BHWHHI 1HII JIIOJW, SKI TIOCTaBWIM ii B Take
cTaHOBHUIIE. SIK HACTIIOK, Taka OCOOMCTICTh MOYMHAE BECTH cebOe (MIisITH, AyMaTH,
YUHUTH BYMHKW, BHUCJIOBJIIOBATUCS) HEAJACKBATHO 1 TMPOBOKYE BHHUKHCHHS
KOH(JITIKTIB.

KoHkpeTHI TOpUYMHM MDKOCOOWCTICHUX KOH(QIIIKTIB PI3HOMaHITHI ¥
O0araro3HayHl. [IpyuMHM KOHQIIKTHOI B3a€EMOJIi y MIXKOCOOUCTICHUX CTOCYHKAX
KJIacu(IKyIOTbCS 3a JIGKUJIbKOMa IIiJICTaBaMU: 3a 3MICTOM  MiIXXOCOOMCTICHOT
B3a€EMO/IIi; 32 0COOIUBOCTIIMH MIKOCOOMCTICHHX B3a€EMOBIIHOCHH; 32 OCOOMCTICHUMU
BJIACTUBOCTSIMU YYaCHHKIB.

MixocoOucTicHui KOH(MIIKT MOXHA OXapakTepu3yBaTH: 3a MPEAMETOM
CyNepeyKkd, 3ITKHEHHS; 3a Yy4YaCHUKaMu KOH(IIKTYy;, 3a MicueM nepeoiry; 3a
METOJIaMH HOT0 3aJlaropKyBaHHs [7].
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Kondniktt 'y  MIKOCOOUCTICHIA  B3aeMOAli  MOXYTh  NpPUAMATH  SIK
KOHCTPYKTUBHUM, TakK 1 JECTPYKTUBHUU XapakTep. CynepeyHocTi, 0 BUHUKAIOTh,
HaIpUKJIad, y Tpyli, CBiAYAaTh PO 3MIHMU y B3a€MO/IIi, SIKI BiIOYBAalOThCA. 3aBASKU
HAsSIBHOCTI CYINEPEYHOCTEN 3IIMCHIOEThCA Mepexi]] WICHIB TPYNU Ha HOBUH PIBEHb
(GyHKL10HYBaHHA, a00, HABIAKHU, I'pyla MOXE 3aKIHYUTU CBOE€ ICHYBAaHHSI, OCKIIbKU
BCI 11 MOXKIIMBOCTI OyayTh Buueprani [7].

MixocoOuCTICHUM  KOH(IIKT, SKUA HE  YCBIJOMIIOETHCS, CKJIAJHIIIE
MiIaeThcs  3alaTOJKEHHIO. 1Oro YCBiNOMIGHHS He BeJe aBTOMATHYHO JI0
BUPIIICHHS, OCOOJMBO Yy BHIIAJKaxX, SKIIO KOH(MDIIKT YHUKalOTh. YHUKAHHA €
CBOEPIJTHUM 3aXMCTOM BiJ KOHPPOHTAIli, IPOTE NPU I[OMY YCKIAAHIOETHCS MPOILIEC
B32€MO/IIi, 1[0 POOUTH HEMOXJIMBUM €(hEKTHBHE PO3B’sI3aHHS MPOOIEMHU.

VYcBigomiieHHsT ab0 CIPUAHATTS CUTyalll Yy MDKOCOOUCTICHIM B3aeMomii K



KOH(MJIIKTHOT ~ CYIPOBOJKY€ETbCS ~ 3HAYHMMH  €MOLIMHMMH  TEpPEKUBAHHSIMM,
HAIPUKJIA, MiABUIICHOI TPUBOXKHICTIO, CTPaXaMH, BOPOXKICTIO, OKaHHIM YHHUTH
OIIip, YIIEPEKEHICTIO, arpecUBHICTIO Tow1o. [logi0HOrO poay mepeKuBaHHs 1 peaxiiii
CKJIAJaloTh eMOIIHuI (oH, XapakTepHUl [ yChOTO MPOIECY B3aEMOJIi B
KOHQIIKTHIA CHUTyalii, OpoTe Ha KOXHIH cTafali PO3BUTKY MIKOCOOUCTICHHX
B3a€MOBIIHOCHH 3HAYYIIICTh 1 PYHKIIIS [IMX BIAYYTTIB, IEPEKUBAHb 1 peakiliid pizHa
[2].

Ha cranii ycBimoMieHHS CHUTyalii K KOH(IIKTHOI, €MOLINWHI MepeKUBaHHS
JO3BOJISIIOTh  CUTHANII3YBAaTH 1HIIOMY YYacHUKY, IO CHUTyallisl CHOpUNAHATA SIK
KoH(puikTHa. KpiM TOro, mi BiAYYTTS BHUKOHYIOTH MOOUII3ALIiHY (YHKIIIO, L0
JIO3BOJISIE€ aKTyali3yBaTH “30HY pecypciB”’, HEOOXIJTHY ISl y4acTl y JaHIi CUTYyaIli.
Ile mpu3BoAUTH 110, 0a3yIOUMCh Ha MO3ULISAX MOTHBAIIHOIO MiAXOAY, A0 IPYroi
da3u KOHQIIKTHOI MIKOCOOMCTICHOT B3a€MOJIIi, B SIKIH KOXXHHMI 3 YYaCHHKIB BEJC
MIEBHY JIIHIIO MOBEIIHKH, SIKa CTPYKTYPYEThCA 1 JENIo Mi3Hile OPMYETHCS BXKE 5K
3arajibHa “‘cTparteris’’:

He3Baxkatouu Ha Te, 10 1€ Yy MIJJIITKOBOMY MEPioAl (POPMYIOThCS OCHOBHI
KOMYHIKaTHBH1 YMIHHSI, Y pAaHHOMY FOHAI[LKOMY BIIll Miepe]; 0COOUCTICTIO MOCTAIOTh
HOBI 3aBAaHHs, SKI W OOYMOBIIIOIOTh HEOOXIJHICTh YAOCKOHAJIEHHSA BXKE
chopmoBanux ymiHb. HoBa corianpbHa CHUTyalisi PO3BUTKY OCOOUCTOCTI Yy
IOHAIIbKOMY Billl OOYMOBIIIOE 3MIHU Y 1HIMBIAyaTbHUX OCOOJUBOCTSIX OCOOMCTOCTI,
BHACIIIJIOK 4YOTO BiAOYBa€ThCA 3aroCTPEHHA MIXKOCOOMCTICHUX CTOCYHKIB. I Xxoua
IIIKOJIa Ta 1HIIl HaBYAJILHI 3aKJIaId HaMararoThbCs JAaTH IOHAKaM Ta JiBYaTaM 3HAHHS,
HEOOXIJHI JJISI TMONANBIIOrO KUTTS Ta 3700yTTa mnpodecii, OHAKKH YacTo
3aJIMIIAIOTBCS HAOJUHII 3 MpoOJieMaMM, SIKI BUHUKAIOTh y HHUX TPU B3a€EMOIIT 3
OaTbKaMy, BUMTEISIMH Ta OAHOMITKamu. OpHak mpoOsiemMa BIUIUBY PI3HOMAaHITHHX
YMHHUKIB HA BUHUKHEHHS, MPOTIKAHHS Ta PO3B’SI3aHHS KOHQJIKTIB y PAHHHOMY
IOHAIIPKOMY BIIll Ta B3a€MO3B’S3Ky IIMX YWHHHKIB 3aJUIIAJIACH 11032 YBarorw
JTOCJIIJHUKIB.

B Vkpaini maibxe 74% monoaux moaen BikoMm 17-21 pik € cryaeHTamu
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BUIIMX HaBYAJIbHUX 3aKJaJIB W camMe Yy [bOMY BIlll aKTUBHO BiA0YyBa€ThCs
[[IHHICHE CaMOBHM3HAYEHHS 1 LIHHICHUNA BHOIp OCOOMCTOCTI.3a JaHHWMHU ICHUXOJIOTIB
(I'.C.A6pamona, JlL.IL.boxosuu, [.C.bymax, JI.C.Burorcekuii, JI.B.JlomuHChKa,
J.b.Enskonin, T.M.3enincbka, E.Epikcon, 1.C.Kon, I'.C.KocTtiok, K.O0yXiBChbKu#,
0.0.Pean Ta iH.), came «CTymeHTChKui» Bik (17-21pik) mMae B OCOOUCTICHOMY
BIIHOIIICHHI OCOOJIMBE 3HAYECHHS SK TMepioJi HaWOLIBII aKTUBHOTO PO3BUTKY
MOpaJIbHUX Ta €CTETHYHHMX IIOYYTTiB, CTAHOBJIEHHS Ta CTaluIi3aIlii Xapakrepy,
OBOJIO/IiIHHSI IOBHUM KOMITJIEKCOM COIiaTbHUX (DYHKIIH mopocioi monunn [1;3;4;5].

CrisikyBaHHS B IOHAIIbKOMY BiIll MOXK€ HaOyBaTH pi3HUX (HOpM: 1€ -IHTUMHO-
0CO0MCTa, CTUXIMHO-TPYIOBA, COILIAJIbHO-OPIEHTOBAHA, 1 XapaKTEPU3YIOThCS BOHU
MIEBHUM 3MICTOM, MOTHUBAIII€I0, 00CSATOM, KOJIOM IMapTHEPIB.

[Ipu sckpaBo BupaxkeHil MOTpeOl 0ci0 IOHAIBKOTO BIKY SK B 1HTUMHO-
OCOOMCTICHIM, TaK 1 B COILIaJIbHO-OPIEHTOBHIN (hopMax CHUIKYBaHHS, BHSBJIEHO
HASIBHICTh 1ICTOTHUX BIJIMIHHOCTEH MK LI€I0 MOTPeOOIO 1 MPEACTABICHICTIO PI3HUX
(GOopM KOMYHIKaTHUBHOI JISJIbHOCTI B PEAJIbHOMY IPOIECI B3a€MOAIl 3 OTOUYIOUUMU
[8].

B mporeci HeogHOpazoBux Oecim 31 CTyJA€HTaMH, BCTAaHOBJICHO BiJICYTHICTh
pPO3yMiHHS iX 3 OOKY OTOUYIOUHMX, PIIHUX 1 3HAHOMMX, HEBMIHHS 3HAWTU CIIPaBKHIX
Ipy3iB, ski O iX MATpUMYBAIM Ta pPO3YMUIM. AJie, IO XapaKTepHO, BOHH
YCBIIOMIIIOIOTh ~ HEOOXIAHICTH  OBOJIOJIHHSA SIK KOMYHIKAaTUBHMMH, TaK 1
npodeciiiHuMU 310HOCTSIMU 10 CHIIKYBaHHS.

OCHOBHI TPYIOHOIINI B CHUIKYBaHHI OCI0 IOHallbKOTO BIKY MalOTh
KOMYHIKQTUBHUI XapakTep, BOHM NParHyTh A0 «0€3MOCepelHbOTO CIIIKYBaHHS»,
HEJOOIHIOIOT, HOro TEXHIYHUM acIeKT, IIOB'S3aHMi 3 HMOTr0 INCHXOJOTTYHHUMH
0CcOoOMUBOCTSIMH. XOYa OCTAHHIM 4YacoM Bce OLbIll€ CTYACHTIB MOYHHAE 3BEPTATH
CBOIO yBary Ha TEXHIYHUH acIeKT B MPOIIeC KOMyHIKaTUBHOI AisuibHOCTI [10].

Opnak, He MOXHa He OaUWTH TIEBHHMX HEIOJIKIB Yy JOCIIIKEHHI MPUYHHH
TPYAHOLIIB y KOMYHIKaTUBHINA AiSUIBHOCTI B 0Ci0 IOHAIBKOTrO BIKY. TakuMm 4MHOM,
npobiemMa Mi>KOCOOMCTICHOTO KOH(JIIKTY Ta WOro pyHHYHOUMX BIUIMBIB € OJHIEIO 3

aKTyaJbHUX MpoO0JeM yacy, a il BUpIlIeHHsI NOoTpedye HE TIIbKU MEBHUX 3HaHb, a U



Oa)kaHHS caMHX JIt0/Ie O€3KOH(IIKTHO BUPIIITYBATH MPOOIEMHU.

Meta crarTi: TPENCTaBUTH EKCIIEPUMEHTAIbHI JaHI I0JO0 BIUIUBY
KOMYHIKaTUBHUX 3/10HOCTEH Ha PIBEHb PO3BUTKY MIXKOCOOMCTICHUX KOH(IIKTIB B
IOHAI[LKOMY BIIII.

Metoau pociaimkennsi. B xomi nmocnmimkeHHs Hamu Oylio BHUKOPHCTAHO
Meroauky KOC-2, 3a i 10momMoror0 MoO)kHa BHU3HAUUTH MEPEAYMOBU PO3BUTKY
KOMYHIKaTUBHUX 3/110HOCTEH, #Ki, HAa HaNly AYMKY, BUCTYNalOTh BaXITMBUMU
dakTopamu mpodecioHamzarii 0COOMCTOCTI Ta € TepeayMOBaMH JOCSATHEHHS ii
ycnixy y npodecii ncuxosiora. Meroauka «OmiHka KOHGIIKTHOCTI 0COOUCTOCTI». 3a
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JIOTIOMOTOI0 TECTY OINHUTYBaJbHUKA 3/IMCHIOETHCS TICUXOAIarHOCTHKA M
CaMOJIIarHOCTUKAa OCOOMCTICHUX BJIACTUBOCTEH Ta TICUXOJOTIYHUX BIJIMIHHOCTEH
MIP)KOCOOMCTICHOT B3a€MOJIi, IO B TIM YW IHIIA MIpl COpUSE€ BUHUKHEHHIO
KOH(DITIKTIB 1 KoHDIIKTHOT npoTuaii. AnantoBana Meroauka T.Jlipt «O1iHka cTUITIO
MI?)KOCOOMCTICHUX CTOCYHKIBY, sIKa MpU3HA4YEHA ISl BU3HAUEHHS CTUJIIO 1 CTPYKTYpHU
MDKOCOOMCTICHMX CTOCYHKIB 1 1X OCOOJMBOCTEM, a TakKoX JOCIIIKEHHS
MPEACTaBIICHb JIIOJIMHU TIPO caMy cebe, CBOEMY ifealibHOMY «S1», BIIHOCHHHU O
camoro cede. Metoanka TakoX J103BOJISI€ BUABUTH 30HU KOH(MIIKTHOCTI JIFOANHH.

Pe3yabTatu gociaigaxenHs. ExciepuMeHT MPOBOAMBCS 31 CTYJIEHTaMH 5-TO
Kypcy 3a cremianbHIicTIO «lIcuxomoris». [IpoBiBiM AOCTIIHKEHHS 3a JOIMOMOTOIO
METOAMKH «BUBUYCHHS KOMYHIKAaTUBHUX 1 OpraHizaropchkux 3ai0HocTei» (KOC — 2),
MU OTpUMaIM JdaHi, SKI  CBAYaTh MPO TE€, IO y CTYAEHTCHKIN TpyIi HeEMae
JTOCTIDKYBaHUX 3 JIy’)KE€ HHU3bKMM pPIBHEM KOMYHIKaTUBHUX 3ai0HocTeil. Illo
CTOCY€EThCSI HU3BKOTO PiBHS, TO TYT Juiie 10% mociiKkyBaHuX, 1€ CB1I4aTh Mpo Te,
10 BOHU HE MParHyTh 0 CHIJIKYBaHHS, BIJAIOTh NepeBary OyTH HAOJAWHIN, B HOBIi
KOMIIaHii MOYyBarOTh c€0€ CKYTO, BIAUYBAIOTh TPYAHOILI Y BCTAHOBJICHHI KOHTAKTIB
13 JIFOJIBMH, HE B1JICTOIOIOTH CBOIO JYMKY, B&KKO TEPEKUBAIOTH 00pasy.

B Toit e yac, 33% mocniKyBaHUX MalOTh CepeIHIN piBeHb KOMYHIKaTHUBHUX
3n10HOocTe. BoHM mparHyTh 0 KOHTAKTIB 3 JIOJIbMH, BIJICTOIOIOTH CBOIO TYMKY, ajie

MOTEHITIANI 1X 3J1I0HOCTEH He BINPI3HAETHCS BHUCOKOI CTIMKICTIO. BuCOkMIl piBeHB



KOMYHIKaTUBHUX 3J10HOCTel xapaktepHuit 49% CTyneHTiB, Il JIIOIU JIETKO
MPUCTOCOBYIOTHCS O HOBOI CHTYyallii, MBHUAKO 3HAXOAATh JPY3iB, MParHyTh
30UTBIITUTH KOJIO CBOTX 3HAMOMHUX, JTOMOMArarTh OJM3BKUM Ta IPY35M, MPOSBISIOTH
HIIIATUBY y CHUIKYBaHHI, 3/JaTHI NMPUHAMATH PIIICHHS B BaXKUX HECTaHJAPTHUX
cutyamisix. Ha#lBummii piBeHb KOMYyHIKaTMBHUX 3ai0HOocTel MaioTh 8%
JTOCIIKYBaHUX, 10, B CBOIO Yepry, CBIAYUThL Mpo chopMoBaHy mOTpeOy B
KOMYHIKaTUBHIA MiSUTBHOCTI, BOHM IIBHJIKO OPIEHTYIOTHCS B CKIIQJIHMX CHUTYaIlisiX,
HEBUMYILIEHO BEIyTh ce0¢ B HOBOMY KOJIEKTHBI, BIJICTOIOIOTH CBOIO TMO3HINIO 1
JOOUBAIOTHCA MMPUUHSATTS CBOIX PIIICHb.

[Ilo cTocyeTbest pe3ynbTaTiB — OpraHi3alllfHUX —3110HOCTEH, TO cepen
JTOCTIPKYBaHUX HEMa€ CTYACHTIB 13 AyK€ HHU3bKUM piBHeM. CrocTepiraroThCs
CTYJEHTH 13 HU3bKUMH OPTaHi3aTOPCHKUMU 3/11I0HOCTSIMU, 10 CTaHOBUTH 15% Bix
BCiX J0cCiiKyBaHuX. L1 J10au HE BIJICTOIOIOTH CBOIO AYMKY, BaXXKO MEPEKUBAIOTH
o0Opa3su, piIKO MPOSIBISAIOTH 1HIIATUBY, YHUKAIOTh MPUUHSTTS CaMOCTIMHUX PIIlICHb.
CepenHiii piBeHb TPOSIBUIM Takok 15%  JOCHIKYBaHMX, TOTEHIIAT 1X
OpraHi3aTOPChKHUX 3A10HOCTEN HE BIIPI3HAETHCS BUCOKOIO CTIMKICTIO.

Bucokwuii piBeHb OpraHizaTopchkux 3/110HOCTel Biactusuii 60% cryaeHTam, a
HaiiBumuii — 10%, e cBimUMTH MPO Te, IO Y HUX YITKO chopMoBaHa MoTpeda B
OpraHi3aToOpChKiid AISUTBHOCTI, BOHU IIBHJIKO OPIEHTYIOTHCSA B CKJIQJIHHUX CHUTYaIlisiX,
YITKO OPraHi30BYIOTH Ta MUIAHYIOTh CBOIO JISUTBHICTB, IO IOTIOMarae y HaB4aHHI Ta B
0COOMCTOMY KUTTI YHUKATH

81

PI3HOMaHITHUX KOH(DJIIKTHUX CUTYallH.

TakuMm 4MHOM, OUTBLIICTh CTYACHTIB MAalOTh CEpEAHIN PIBEHb KOMYHIKATUBHUX
Ta BUCOKHI PIBEHb OpPTaHi3alliiHUX 3/[10HOCTEH.

3 OoTpUMaHUX JJaHUX 32 METOANKOI «OIiHKa KOH(MIIKTHOCTI OCOOUCTOCTI» MU
MOXEMO CTBEpP/KYBaTH, IO JKOJACH JOCHIDKYBaHHMN HE Ma€ JIyKe HHU3bKOTOo,
HU3BKOTO, BHUCOKOTO a00 Jy>K€ BHCOKOTO piBHS KOHGIIKTHOCTI. Takum YuHOM,
pesyabTatu cBiguath npo Tte, mo 20,1% CcTyaeHTIB MarTh HUXYE CEPEIHBHOrO, a

46,9% cepenniii piBeHb KOH(MIIKTHOCTI; TPOXH BHIIE cepeaHboro — 6,7% 1 BuIle
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cepeanboro — 26,3%.

OOpoOka Ta aHam3 pe3ynbTaTiB 3a MeToAuKor «OIliHKa CTHITIO
MDKOCOOMCTICHUX CTOCYHKIBY» (amanToBaHa meTtomauka T.JIipi) 3acBigdye mpo Te, M0
cepen Bcix gochimpkyBanux 20,1% - MatoTh aBTOPUTApHUIA CTHIIb CIIJIKYBAaHHS, BOHU
yIeBHEH1 B c001, HAMOJIETINBI, HACTUPHI, MOXYTh OYTH XOPOLIMMH HACTaBHUKAMHU Ta
opraHizatopamu,  BOJIOAIIOTH  BJIACTUBOCTSAMU  KepiBHUKA.  Takox  10%
JOCIIPKYBaHUX JOMIHAHTHI, €HEpriiiHi, YCIIIIHI y CcIopaBax, JIOOJATh JaBaTu
Mopajy, y TOMYy 4YHCIi 1 He OakaHi, BUMararoTh 10 ceOe TOIIaHU, MOXYTh OyTH
HECTPUMHUMHU JI0 KPUTUKH, iM BIACTHUBA TMEPEOllIHKA BJIACHUX MOXIIMBOCTEH, a
TaKOX BHUKOPHUCTAHHA AKTUBHHUX 1 TACMBHHUX KOH(JIIIKTOTEHIB CITIJIKYBaHHS.
HaiimeHiie  CTyIEHTIB  CXWIBHHUX  JI0  IOKIPHO-COPOMSI3JIMBOTO  CTHIIIO
MIKOCOOMCTICHUX CTOCYHKIB B CIILJIKYBaHH1, HalMEHIIIE BOHU FOTOB1 JIO arpeCUBHUX
Ta HEJOBIPJIMBHUX MI)KOCOOUCTICHUX CTOCYHKIB.

Jlume 6,7% noCHiPKyBaHUX MArOTh HE3allekH1 MIKOCOOMCTICHI CTOCYHKH Yy
CHiIKyBaHHI. MoXHa cka3aTu, IO 1€ CaMOBIOBOJIEHI OCOOMCTOCTI 13 BUPAKEHUM
BIIUYTTSAM BJIACHOI T1JIHOCTI, TMEpEeBard HaJ OTOUYYIOUMMH, 3 TEHACHIIEI0 MAaTH
0COOJIMBY IYMKY, BIIMIHHY BiJl [yMKH OLJBIIOCTI 1 3aiiMaTH BiIOCOOJIEHY MO3UILIO B
rpyni Ta KOHQIIKTHUX cuTyauisx. HaliMeHIlle TakuM JOCTIKYBaHUM XapaKTEpPHHUM
TaKUi CTHJIb MI>KOCOOUCTICHOTO CIIUJIKYBAaHHS SIK TOM, IO CIIBIIPAITIOE Ta 3aJICKHUM.

HocnimxyBaHi, sKi  BUIIalOTh  MepeBary  HEAOBIPIUBOMY  CTUITIO
MI?)KOCOOMCTICHUX CTOCYHKIB CTaHOBIATH 13,4%, y HUX CHOCTEpIraEThCsl BUpaKeHa
CXWJIBHICTh J0 KPUTHKH, PO3YapOBAHICTh B JIOJAX, 3aMKHEHICTh, NMPHUXOBAHICTH,
00pa3MBICTh, IO CIPUSE BUHUKHEHHIO KOH(JIIIKTIB 3 OTOYEHHAM. TaKoX Taki JII0IU
HEJIOBIPJIMBI /10 OTOYYIOUHX, YACTO 3a3HAIOTH TPYIHOUIIB B IEPCOHAIIBHUX KOHTAKTaX
yepe3 MiAO3pUTICTh 1 CTpax HENPUUHATTS, CBIA HEraTWBI3M MPOSBISIOTH Y
BepOabHiil arpecii. HalimeHmie iM npuTaMaHHUI aBTOPUTAPHUMN CTHIIb CITUIKYBaHHS.

Jlo TOKipHO-COpPOM’SI3IMBOTO CTHJIFO CHUIKyBaHHS cxuibHI 13,4%, BOHH
CKpPOMHI, 0OsI3Ki, TOCTYIUIMBI, €MOIIIIHO CTPHUMaHi, 37]aTHA MiJKOPSATUCS, HE MAIOTh
BJIACHOI TyMKH, CIIyXHSIHO 1 Y4€CHO BHKOHYIOTh CBOi 000B’s13kH. Lle mronau copomimgi,

MOKIPJIUBI, SKI JIETKO 30€HTEXYIOTbCS, CXMJIbHI MIIKOPSITUCS OUIBII CHJIBHUM
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.....

aBTOpPUTApHUHN CTHIIb cinKyBaHHs. B 3,35% nocnimxyBanux

82

SICKpaBO BUPKCHUH 3aJIeKHUI CTUJIb CIIJIKYBaHHS, 1[0 B CBOIO YEPry BKa3ye
Ha Te, 110 BOHU CIYXHSHI, 00s3JIMBI, O€3MOpajHi, HE BMIIOTh MPOSBUTH OMIp, IIUPO
BBa)KaIOTh, 1110 1HIII 3aBXKIH MaIOTh paIlito.

Cepen mocmimkyBanux 26,8% cTyaeHTiB, SIKUM BJIACTUBHI CTHJIb CITIBIIpAIll B
MDKOCOOMCTICHMX CTOCYHKaxX. 3aBASKH I[bOMY JaHl FOHAKM CXHWJIbHI JIO CITIBIIpaIl,
KOOIEpAallii, THy4Ki 1 KOMIIPOMICH1 P BUPILIEHHI TPOOJIeM Ta KOH(MIIKTIB, IPArHyTh
Oyt y 3roai 3 JyMKOI OTOYYKOUYHMX, CBIJIOMO KOH(OPMHI, CIIIKYIOTh 3a
YMOBHOCTSIMU, MPAaBWJIAMHU 1 MPUHIIMIIAMH XOPOIIOro TOHY Y BIIHOCHHAX 3 JIIOJbMH,
1HILIaTUBHI, €HTY31aCTU B JOCSATHEHHI Il rpynu. BoHu mparHyTh aomnomararti,
BiJIUyBaTH ce0e B IICHTPI yBaru, 3acCIy>XUTH yBary 1 JIl0OOB, TOBAPUCHKI, MOSIBISIOTH
TEIUIOTY 1 APYKETOOHICTh y BiqHOCHHAX. L1 mocaipkyBaHi 100pO3UWINBI 1 1100’ A3H1
31 BCIMa, 30pIEHTOBAaHI HA YXBAJICHHS Ta COLIAJIbHE CXBAJECHHSA, IParHyTh
3aJI0BOJIbHUTH BUMOTH BCIX, OyTH XOpOIIMMHM JJisi BCiX 0€3 ypaxyBaHHs CHUTYaIllii,
OparHyTh 10 ULUIEH MIKPOTpyNH, MAaloTh PO3BUHYTI MEXaHI3MH BHUTICHEHHS 1
OpUAYIICHHS, eMOIlIHO JabinpHl. Hailimenm iM  XapakTepHi Taki CTWII
MI>KOCOOMCTICHUX CTOCYHKIB SIK aBTOPUTAPHHI Ta HE3AICKHU.

ANBTPYiCTCHKMI CTWJIb CIUIKYBaHHS BiIacTUBUU 1uist 3,25% cryaeHTiB, ki
TiNepBIANOBIANIbHI, 3aBXKIW TNPUHOCATH B JKEPTBY CBOI 1HTEpECH, MParHyTh
JoroMaraTi 1 CIiBYyBaTH BCIM, HaB’SI3JIMBI B CBOIM JIOMOMO31 1 Jy>X€ aKTHBHI IO
BIJIHOIICHHIO IO OTOYYIOUYHUX, 110 HEPIAKO BUCTYINAE€ KOH(PIIKTOTE€HOM CIUJIKYBAHHS,
HEeaJIeKBaTHO MpuiiMae Ha ce0e BIMOBINAIBHICTD 3a 1HIMX. HaliMeHIn nputaManHui
I JaHUX  JIOCTI/DKYBaHUX  HENOBIPJUBHUM,  TMOKIPHO-COPOM SI3IUBUN  Ta
aBTOPUTAPHUN CTHJIb MI>KOCOOMCTICHHX CTOCYHKIB.

Sx BUCHOBOK TO TEHJCHINI OCOOMCTICHUX XapaKTEPUCTUK JOCIIIHKYBaHHX,
MOXHAa 3a3HAuMTH, [0 HAWUOUIBII XapakTePHUMHU CTUJISIMUA CIUIKYBaHHS JUIs

CTyIEHTIB €. cmiBopams — 26,8%, aBTopuTapHwmii — 20,1%, V 16,75%
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JTOCTIDKYBaHUX  CIIOCTEPITalOThCA  albTPYICTChKI  TEHJIEHII  OCOOMCTICHHMX
XapakTepucTuk. 3 ycix onutyBaHux 13,4% - HemoBipiuMBHiA Ta TOKIPHO-
COpPOM SI3IMBUNA CTWJI1 CHUIKYBaHHS, a 6,7% BiIOalOTh MepeBary He3aJeKHUM
MDDKOCOOMCTICHMM  BIJHOCHHAM, Takoxk 3,25% - MarwoTh 3ajie)KHUH CTHIb
CH1IKYBaHHS.

Sk cBiqyaTh pe3yibTaTH HAIIOTO JOCTIKEHHS CTYIEHTU 3 HU3bKUM pIBHE
PO3BUTKY KOMYHIKATHBHUX Ta OpraHi3alllifHUX 3110HOCTEH MalOTh BHUIIE CEPEIHHOTO
piBeHb KOH(IIKTHOCTI Ta CXWJIbHI JO aBTOPUTAPHOTO CTUJIIO B3A€EMO/IIi, BOHU
YacTillle BCTYNAIOTb B MIXOCOOHUCTICHI KOH(MIIKTH dYepe3 BIJICYTHICTh HaBHUYOK
KOHCTPYKTHBHOTO CIIKYBaHHS Ta TOBEIIHKH, JaHUM CTYACHTaAM Bakue 3HAWUTH
CHUIbBHY MOBY 3 BHUKJIaJadyaMH, OJHOTPYMHUKaMH Tomo. Ha ocHOBI maHMx MU
MOXEMO TPHUIYCKaTH, II0 PO3BHMBAIOYM KOMYHIKATHBHI 310HOCTI CTYyJEHTIB, B
HaBYAJIbHO-BUXOBHOMY TPOIIEC], HAaM BJACTHCS 3HU3UTU PIBEHb iX MI)KOCOOMCTICHOT
KOH(DIIIKTHOCTI.

BucHoBku. Y cBoemy

83

JOCITIIKEHH1 MU CIIpoOyBajl OMUCATH BIUIMB KOMYHIKATUBHUX 310HOCTEN Ha
pIBEHb PO3BUTKY MI)KOCOOMCTICHOI KOH(IIIKTHOCTI B FOHAIIbKOMY BIII1.

B xoxi pocnimkeHHs Oys0 BUSBICHO, IO JOCHTIKYBaHI 3 HU3BKUM PIBHEM
KOMYHIKaTUBHUX Ta OPraHi3aTOpPChbKUX 3710HOCTENW MalTh BUIIE CEPEIHBOTO Ta
BUCOKHI piBeHb KOH(QIIKTHOCTI. [lepcrnekTrBo0 NoJaabInX JOCHIKEHb BOAYaEMO
PO3pOOKY MCUXOKOPEKIIMHOI TporpamMu 3 pO3BUTKY KOMYHIKaTUBHHMX 3/110HOCTEH Ta
MOJI0JaHHS MI)KOCOOUCTICHUX KOH(IIKTIB Cepe]] CTYIEHTIB.
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