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SKMX in). 3aBoaHHSAM MikpocerMeHTauii € BusiBneHHs rpyn notpeb i3 nogibHumu ynogobaHHsMuM ToBapis,
ane npuv LUbOMY pi3HUMU 3a siKoto-HeByAp i3 03Hak. Lli o3Haku MoxHa po3ginuTi Ha Taki [5; 6]:

3a CTUNSAMU XUTTA (NcuxorpadiyHa, couianbHO-KynbTypHa);

3a LWyKaHMMW BUMOramu (nepesaramu);

couianbHo-gemorpadiyHa;

noseiHKoBa.

Take cermeHTyBaHHs1 40O3BOMSE NIANPUEMCTBY GinbLL YiTKO BU3HAYUTU MEXi CBOIX LIiNMbOBUX PUHKIB.

[MeBHO, IO HaBedeHi eTanu cermeHTaLii PUHKY TiICHO B3aEMOMOB'A3aHi MiX cobOto, i HEMOXINBO
BM3HAYMTN MIKDOCETMEHTM, He NPOBIBLUM MakpocermeHTauii puHky. OTxe, ans Toro, wob nposecTn ede-
KTUBHY cermeHTauilo, HeobxigHO NpoBoAUTM Ti NoeTanHo, BiANOBIOHO A0 HaBeAeHMX paHille eTanis, LU0
BMMarae Benukux BUTpaT 4acy i pecypcis. Lle npusBoanTb 40 TOro, WO CerMeHTaLito PUHKY 4acTo Hama-
ralTbCs NPOBECTW B OOMH €Tan, a e NpM3BOAWTbL A0 HEMPaBWUIbHUX Pe3ynbTaTiB.

CermeHTaUifl PUHKY HE € TOYHUM i OG'EKTMBHMM 3aKOHOM, SIK 3aKOHW NPUPOAM, BOHA € nuLle
pe3ynbTaToM HakonuyeHoro 6araTopiyHOro A4oceigy, aHanidy Ta CnocTepexeHHs NOBEAiHKM CMNOXMBaYiB.
He moxHa cchopMyntoBaTv TOYHWUIA anropuTtM 4O TOro, Sik BUOpaTh TOW UM iHLLWA MEeToA CerMeHTaLii pUHKY
ANns NignpuMeMCTBA, OCKINbKX ANst pisHMX ranysen i gipMm MoxyTb ByTu JopedHi pisHi ocobnmeocTi. Bubip
MeToAy cermeHTauii YacTo 3anuLiaeTbCs NpeporaTneo BUPOBHUKA.

EcbekTBHOIO CermeHTauielo pUHKY MOXHa BBaXaTu B TOMY BWUNaAKy, SKWO BUOPaHi cermMeHTu
BiJMNOBI4al0OTb KiNbKOM ymoBaMm. Y pi3Hin nitepaTypi HAXOAMTBLCS pi3Ha KinbKiCTb TakMx YMOB, ane Handac-
Tilwe nig vac 36inbLleHHs iX KiNbKOCTi BiAOyBaeTbca AyONOBaAHHA TUX UM iHLIMX YMOB. TOMY AOUINBHO BU-
KopucTtoByBaTtu 3 ymoBHU, ki suginue ®. Kotnep [4]:

OLHOPIOHICTB;

iCTOTHICTB;

[OCSKHICTb.

OfHOpIQHICTbL 03Ha4Yae, WO CEerMeHT MOBUHEH CKnagaTy BIAMIHHY Bif iHLUIMX rpyny CnoXxuBadis,
IO XapaKTepu3yeTbCs OQHOTUMHOK peakuUietd Ha Pi3Hi enemMeHTN MapKeTMHIoBOI nporpamu. AKWo asa
CermMeHTV 04HaKOBO pearyloTb Ha NEBHY NPOMO3ULilo, TO 3HaYUTb, LLO BOHW € OOHWUM i TUM e CErMEHTOM.

Mig icTOTHICTIO MaeTbCs Ha yBagsi Te, WO CerMeHT MoBUHEH ByTu AOCKMTb NpUBYTKOBMM, TOGTO TakuMm,
LWo6 nignpMeMCTBO MOrfI0 peanidyBaTh Ha HbOMY HEOOXiAHMI oBcar NpoayKLuii.

[OCSPKHICTb (AOCTYNHICTE) Mae Ha yBa3i, WO CEerMeHT NOBUHEH OyTu TakuM, Wwob nignpuemcTBo
MO0 3a40BOSIbHUTM NOro NoTpedu.

Y 3aBepLUEeHHS CMiA 3a3Ha4MTK, L0 BCi METOAM MatloTb CBOI MepeBaru i He[omMikv, MOMUIKow Byro
6 BBaXxaTu, LLO € OAUH yHiBepcanbHWA MeTod, NPUAATHUIA Ha BCi BUNAaKku XUTTA. Ane cepef nepepaxo-
BaHMX HaMbinbLl TOYHWMM, X04a i HaNBINbL TPYAOMICTKUM € METOA Ce3MeHTaUii 3a CNOXWBYMMMK YynoJo-
BGaHHAMM.
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CTyneHT 4 Kypcy
dakynbTeTy MeHeMKMeHTY Ta mapkeTuHry XHEY im. C. Ky3Heus

MAPKETUHI Y BAHKY

AHomauyisi. Po32risiHymo nocuneHHs1 KOHKYPeHUii Ha hiHaHCOBOMY i 2powo80-KpedUMHOMY PUH-
kax 6aHky. [JosedeHo, W0 nocuneHHs KOHKYyPEHUii CynpoeooxyembCsi 3MeHWeHHsM ernugy HBY Ha 6aH-
KiBCbKy cripasy, wo npu3godums 00 3MiHU cmpykmypu rnopmabenie 6aHkie y biKk binbwux pu3ukie Ors
OmpUMaHHSs HarlexHoeo pieHsi doxodie.

AHHOmauyusi. PaccMOmpeHo ycurneHue KOHKYpPeHUuu Ha ¢hUHaHCO8OM U OEHEXHO-KpedUumHOM
pbiHKax 6aHka. [Joka3aHo, 4mo ycusneHue KOHKYPEeHUUU Cormposoxoaemcsi yMmeHbuweHuem enusiHusi HbY
Ha baHkosckoe 0es1o, 4mo nMpueoduUM K U3MEHEHUIO CmpyKkmypbl nopmaernel 6aHKoe8 8 cmopoHy 60rib-
wux puckos 05151 nosny4eHusi Hadnexauje2o yposHs 00x0008.
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Annotation. Growing competition in the banks' financial and monetary markets has been studied.
Increased competition is proved to be accompanied by a decrease of the NBU influence on banking,
which leads to a change in the structure of portfolios towards more risk to get proper income.

Knroyosi crioga: mapkemuHea y 6aHKy, nNpUHUUNU MapKemuHay, KOHKYpPeHUis, ¢hiHaHcosi iHempy-
MeHmMU, PUSUK.

[ONOBHMM YMHHUKOM MOCUMEHHSA BMNMBY KOMEPLiNHMX BaHKiB Ha nepebir eKOHOMIYHMX npoueciB
MOXHa BBaXaTu nepexia Bif onepauiiiHoi opieHTaLii 6aHKIBCbKOT AiANbHOCTI A0 MAapKETUHIOBOI. IX NpuH-
LMMNoBa BiAMIHHICTb nomnsrae y Tomy, Lo nig Yac onepawinHoi opieHTauii 6aHK KOHLEHTPYE CBOI 3ycumnns Ha
TEXHOMOrYHMX, OpraHi3aLinHnx Ta obnikoBMX acrnekTax yAoCKOHaneHHs 6aHkiBCbkux npoaykTie. Mapke-
TUHroBa opieHTauis nepeabayae OKyCyBaHHSA 3yCUIlb | MOXIMBOCTEW BaHKy Ha BUSIBIIEHHI peanbHUX
i MOTEHUiIMHNX 3anuTiB yCix Cy6'eKTiB €KOHOMIYHMX BIOQHOCWH i MOLLYKY CnocobiB iX HaMKpalioro 3agoBo-
NEHHS, BMX0AsA4M 3 (DiHAHCOBUX, KaApPOBWX, OpraHi3auiiHMX, TEXHOMONYHNX, 3aKOHOAaBYMX Ta iHWNX 06-
MexeHb. 3a3HaveHi o6CcTaBNHY OBYMOBMIOIOTb AKTYarnbHICTb AOCHIAXKEHHS MapKeTUHry y 6aHKy SiK i3 TOYKU
30py MOro TEOPETUYHMX acrekTiB, TaK i MPaKTUYHUX IHCTPYMEHTIB, BMifNle BUKOPUCTaHHS Skux 3abesnedye
ycniwHe yHKUIOHYBaHHSA KOMepPUINHOro 6aHKy Ha puHky [1; 2].

MapkeTuHr y 6aHKy — Le cTpaTeris i dpinocodisi, WO BUMarae petenbHOi NigroToBKM, rmMboKoro
i BcebiuHOro aHanisy, akTuBHoi poboTK BCix Nigpo3ainis 6aHKy Big KepiBHUKIB 4O HM30BMX naHok. Mapke-
TUHroBWI NigXia nepenbavae nepLuoYeproBy opieHTaLilo GaHKy He Ha CBii NPOAYKT, @ Ha pearbHi NoTpedu
KnieHTiB. TOMy HeOOXigHe peTenbHe BUBYEHHS PUHKY, aHani3 MiHNMMBUX CMakiB i nepesar cnoxweadis 6aH-
KiBCbkux nocnyr. OCHOBHUMM NpUHLMNamMn 6aHKIBCbKOro MapKeTUHIY MOXHa Ha3BaTu Taki [3; 4]:

1. OpieHTauia Ha AepXXaBHUI Nigxig y Xo4i OUiHKM €KOHOMIYHUX SBULL, Ta MOAESOBAHHS OCHOBHMX
NoKasHUKIB po3BUTKY GaHKy, TOMy LLO HeobOxigHO BpaxoByBaTw cneuudiky Tiei kpaiHn, ge yHKUioHye
OaHk, i 3akoHogaByy 6a3sy, cTaH po3BUTKY GaHKIBCbKOI CUCTEMW, OCHOBHI HanpsiMu rpoLlOBO-KPEAUTHOI
NONITUKMN.

2. HayKoBiCTb, LLO CNpUATUME PO3BUTKY HOBITHIX MapKETUHIOBUX TEXHOIOr B MNaHyBaHHi, Moge-
NIOBaHHI iMifpKy, NPOrHO3yBaHHA O0OCAriB NPOAAXIB, OLHKN PU3UKIB, CErMEHTYBAHHS.

3. KOMNMeKCHICTb Ta CUCTEMHICTb, L0 € HEOOXIOHMMM CKNagoBUMK AN OXOMSIEHHS BCIX enemeH-
TiB Makpo- Ta MikpocepeaosuLLa.

4. OB'eKTUBHICTb, KOHKPETHICTb Ta TOYHICTb iHpOpMaLlii, WO NOAAETLCS B pekoMeHaauisx 3a pe-
3ynbTaTtamun aHanidy MapkeTUHIoBoi AisnbHOCTI 6aHKy.

5. [ieBicTb, TOMy L0 OaHKIBCbKUIA MapKETUHI NMOBWHEH aKTUBHO BNMMBATU HA E€KOHOMIYHi MOKas-
HUKW OisanbHOCTI 6aHKy Yepes cBoevyacHe BUSIBMEHHSA HeLONiKiB, MOXIMBOCTEN Ta pe3epBiB NiABULLEHHS
eeKTUBHOCTI.

6. OnepaTuBHICTb Y NPOBEAEHHI aHari3y KOH'FOHKTYpW hiHaHCOBOIO i rPOLLOBO-KPEAUTHOIO PUHKIB,
YMOB KOHKYPeHLii, MpiopuTeTiB pO3BUTKY BaHKy.

7. MNMNaHoBICTb, CUCTEMATUYHICTb Y PO3MOA4iNi NOBHOBaXEHb cepep, CniBpOBIiTHUKIB.

8. EdbexTMBHICTIO BNpOBamMKeHHs1 MexaHiaMy 0aHKIBCbKOro MapKeTUHIy CTaHe CTBOPEHHS iHpop-
MaUiiHOT 6a3u ANnst NPUNRHATTA YNPaBniHCbKUX pilleHb CTOCOBHO (POPMYBaHHSI CTPYKTYpY akTUBIB i nacu-
BiB, iIHBECTULINHOI Ta KPEQUTHOI NONITUKN BaHKy.

Axkwo posrnggaTtn y sikocti npuknagy OTI BaHk, To BiH € ogHMM i3 HanbinbLnX iHAHCOBUX iH-
cTuTyuin B LleHTpanbHin i CxigHin €Bponi 3 NOBHNM CNEKTPOM (hiHaHCOBMX NOCAYT A5 NPMBATHUX i KOp-
nopatuBHux knieHtis. B OTP Group BxoasiTb Benuki AOYipHi KOMMaHii, Wo HagawTb nocnyrn y cdepi
CTpaxyBaHHS, HEPYXOMOCTI, (haKTOPUHTY, Mi3UHry Ta yNpaBniHHA iIHBECTULINHUMW Ta NEHCInHUMK boHaamu.
BaHk obcnyroBye knieHTiB B YropwmHi, Crnosavunti, bonrapii, Cepbii, PymyHii, XopsarTii, YkpaiHi, HYopHo-
ropii Ta Pocii, 3anmae 16 micue cepen Hanbinbwmx 6aHkiB YkpaiHn. OCKinbkM NOCnyru, siki HagaTbCs
B 6aHkax, ogHakosi, To OTI BaHky cnif 3BepHyTV yBary Ha sSiIKOCTi nogadi nocnyr.

BaHkiBcbka cdhepa notpebye Takoro cTunto poboTn, B OCHOBI SKOrO fnexaTb NOCTIMHWUIA MOLYK HO-
BMX MOXIMBOCTEN, YMIHHSA 3any4aTv 1 BUKOPUCTOBYBaTW AN BUPILLEHHS NOCTaBMeHNX 3aB4aHb pecypcu
3 HaWPI3HOMAHITHIWNX JKepen, AomMaratyncb nNigBULLIEHHS e€(PEKTUBHOCTI M OL4EPXKAHHA MakCcMMarbHO
MOXIMBOrO pe3ynbTaTy 3a MiHiManbHUX BUTpaT. TOMY 3 METOK OTpMMaHHS Binbll 06'€éKTUBHUX AaHMX
Lwoao edekTUBHOCTI NpaLi HeoOXigHO perynsipHo AOCNIAKYBaTK Taki NOKA3HMKM, SIK: MPUOYTKOBICTb aKTu-
BiB, peHTabenbHiCTb BUTPAT, NPOAYKTMBHICTb NpaLi, peHTabenbHiCTb BUTPAT Ha NepcoHan, oocsr akTueiB
Ha 04HOro npaduiBHMKa Ta e(peKTUBHICTb BUKOPUCTaHHS pecypcHoi 6a3su [5; 6].

Cnig 3a3HaunTK, WO OO OCHOBHUX (DaKTOPIB, SKi BNMBaOTL HA eheKTUBHICTb MpaLi B GaHKiBCbkil
cchepi, MOXHa BiAHECTW: MOTMBALiVHI MexaHi3aMu i nepeayciMm edbeKkTMBHY cucTeMy onnaTtu npawi; onTu-
MaribHe BUKOPUCTAHHSI HasiBHMX JOACBKUX i MaTepianbHUX pecypciB (MNMHHICTL MepcoHany; BTpaTu
pobo4oro Yacy; NoBHE BUKOPUCTaHHS KPEAUTHUX PECYPCIB Ta iH.); YAOCKOHANEHHS PiBHSA HaAaHHS i AKOCTi
OaHKiBCbKMX MOcnyr Ta ix HabNWKeHHA OO0 ChnoXWBaya; OpraHisauifiHy CTPYKTYpy; iHHOBAUIHWMA Tun
ynpaeniHHA npaueto (6e3nepepBHa iHHOBaLiHA QisnbHICTb, PO3pobKa Ta 3acTocyBaHHSA Binblu edpeKTUBHUX
3acobiB i TexHOMoril ANs NpoBeAeHHst 6aHKIBCbKMX onepalLliii); OCBOEHHS HOBUX CErMEHTIB PUHKY; BAOCKO-
HaneHHs1 BisHec-NNaHyBaHHS y B3aEMO3B'A3KY 3 3aBaHTAXEHHSIM MpaLiBHUKIB; YAOCKOHANEHHS opraHiza-
Lii npaui i NiarotToBKM kagpis TOLO.

Hayk. kepieH. MupoHeHko I. I.
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CTyneHT 4 kypca
akynbTeTa MeHegKMeHTa 1 mapkeTuHra XH3Y um. C. KysHeua

MAPKETUHIOBASA MNMOJIMTUKA KAK ®PAKTOP
YCMNELWHOIO PASBUTUA NPEONPUATUA

AHHOMauyusi. Packpbima akmyanbHOCMb pas3pabomku U peanusayuu MapKkemuH2o80U noaumuKu
Ha npednpusmuu. PaccmompeHbl cocmaensouue MapkemuHao8ol nonumuku. MpusedeHsl npumeps!
ycrnewHol peanusayuu MapkemuH2080U MOUMUKU 3apy6exHbIMU U 0mevyecmeeHHbIMU Mpednpusimusmu.

AHomauy,iss. Po3kpumo akmyarnbHicmb po3pobku ma pearnizauii MapKkemuH2080i Monimuku Ha rid-
npuemcmei. Po3ansiHymo cknadosi MapkemuH2080i rnonimuku. HasedeHo npuknadu ycrniwHoi peanisauii
MapKemuH2080i nonimuku 3apybiKHUMU i 8iIMYU3HSAHUMU ridrnpuemMcmaamul.

Annotation. The relevance of developing and implementing the marketing policy at an enterprise
has been described. The components of the marketing policy have been analyzed. Examples of successful
implementation of the marketing policy at foreign and domestic enterprises have been supplied.

Knodesble crioga: MapkemuHa, MapKemuHa08ble cmpameauu, MapKemuHao8as nofumuka, map-
KemuHa-MUKC.

CoBpemMeHHas 6usHec-cpefa 1 KOHKYPEHLMS pa3BMBAETCS HACTOMbKO CTPEMUTENBHO, YTO CETOAHS
He4OoCTaTO4MHO TPaAULMOHHBIX METOAOB MPOoAaxu, YToObl peanu3oBbiBaTb CBOW ToBap. HepoctaTtouHo
NPOCTO NPOU3BOAUTL OMNPEAENEHHYI0 NMPOAYKLMIO UNN OKa3biBaTb YCINYrM — HAAO YMETb HAaX0AUTb MECTO
Ha pblHKe O11s1 CBOEro ToBapa, nobexaaTb KOHKYPEHTOB U Nyylle yaoBNeTBOPSiTb NOTPEOHOCTHN NoTpebu-
Tenen. IMeHHO oTaen MapKeTuHra Ha NpeanpusTuy AaeT BO3MOXHOCTb pa3obpaTbes, Kak B COBPEMEH-
HbIX YCINOBUAX NPEANPUATUIO NpeycneTb B NPOABMXEHUN COBCTBEHHOrO ToBapa unu ycnyru. Ho 4to xe
Aenatb, eCnv MapKeTVHroBasi cTpaTerusi BolbpaHa HEBEPHO, @ MapKETUHIOBas AeATENbHOCTb HE ABNAETCS
achbchekTUBHON? B Kakmx crnyyasx cTpaTernio Hago YCOBEPLUEHCTBOBATb, @ B KakMx BOOOLLE U3MEHUTL?
Ecnu ycoBepLueHCTBOBaATb, TO 3@ CYET KakMX UHCTPYMEHTOB?

CeroaHsl B HayKe He CyLLEeCTBYET YETKNX MapKETUHIOBbLIX MHCTPYKLIMIA, MO KOTOPbIM crieayeT Aenc-
TBOBaTb, YTOObLI JOCTMYb XenaeMbix pe3dynbTaToB. Kaxanoe npeanpuatve UHAMBMAOYaNbHO, a 3HAYUT ero
cTpaTerusi, NonMTUKa U UHCTPYMEHTbI ByayT TOXe UHAMBUAYaNbHbIMA. OTO HArMsSAHO MOXHO YBUAETb Ha
npumepax 3apybexHbIX N OTeYECTBEHHbIX NPEANPUATUA, PACCMOTPEHHbIX B AAHHOW cTaTbe.

Llenb ctaTbn — paccmMoTpeTb TEOPETUYECKUIA acnekT MapKeTUHTOBOW MONWTUKM NpeanpuaTus,
a TaKkxe NpoaHanuaMpoBaThb BaXHOCTb ee pa3paboTkv 1 peanusauumn.

Kak akagemuyeckas Hayka mapkeTuHr Bo3Huk B CLUA. BnepBsblie Kypcbl MapkeTuHra ctanu npeno-
AaeaTtb B MnnuHonckom n Muuuradckom yHusepcutetax B 1901 roay. MosTomy pogmHon coBpeMeHHOro
MapkeTuHra npuHaTo cuntatb CLUA.

Ha npoTskeHMn MHOrMxX neT MapKeTUHry yAensnuM BHUMaHwe MHOrMe yyeHble, Cpefn KOTOpbIX
eCTb KaK 3apybexHble, Tak U OTeYyeCTBEHHble npeacTtaBuTenu, a umeHHo: M. Opykep, XK.-XK. JlambGeH,
®. Kotnep, k. TpayTt, A. l'oBapa, Oemnaos B. E., 3aebsnos . C., Bonyak A. B., Conosbes B. A., Boi-
nexko B. B., Nony6kos E. M. n gp.

[Mo cBoemy cogepXaHW MapKeTUHI 3HAYUTENbHO LUMPE, YeM MPOCTO MPOABUXEHWE TOBapoB
W YCRyr Ha pbIHOK. MapKeTUHr — BUA YernoBe4eckon AeATenbHOCTW, HanpaBneHHbIN Ha yOoBNeTBOpeHne
HY>XO 1 noTpebHocTen noTpedbuTtenen nocpeacTsom obmeHa [1]. MapkeTuHroBas LeATENbHOCTb MOXET
obecneunTb ycnex pasBuTUSA NpeanpusaTus, B TO BPeMS Kak ero UrHopupoBaHWe MOXET CTOWUTb AOpPOro
ANa NpeanpusATUS, BNNOTb A0 Bbixoda 13 6usHeca.

3apadven nwboro nNpeanpuaTus saBnsieTca pa3paboTka npeaBapuTenbHON MapKeTUHrOBOW CTpa-
Ternum, nossonstoLlen 3EKTUBHO OCYLLECTBATL peanu3aumio OCHOBHbIX 3a4ay NpeanpusTns Ha Aon-
roCpoYHbIA nepuon. MapKeTuHroBas cTpaTterysi sIBNsSeTCs COCTaBHbIM 3M1EMEHTOM OOLien cTpaTernm
KOMMaHu1, onpeaensii OCHOBHbIE HanpaBneHWst AeATENbHOCTU KOMMAHWU Ha PblHKE B OTHOLLUEHWMU MOT-
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