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MAPKETUHI KOMYHIKALIA Y C®EPI
nocnyr HA CydyACHOMY ETAMNI
PO3BUTKY PUHKOBUX BIOHOCWUH

M. O. BOOAHUK
(JdoHeubKknin HaLioOHaNTbHUIN YHIBEPCUTET €KOHOMIKM
Ta Toprieni imeHi Muxanna TyraH-bapaHoBcbkoro)

AHomauis. Mema cmammi — po3ensiHymu cy4acHi nioxoOu 00 eusHadyeHHs1 cgbepu rocnye i eu-
3Ha4Yumu posib MapKemuHay KOMyHikauid y cgbepi nocsya. Po3kpumu 3micm noHSMmsi «rocsyau» ma
OCHOBHI 8iOMIHHI 03HaKu chepu supobHuymea mosapig 8i0 cepepu nocrye. NpoaHanizogaHo 3micm
MOHSIMb «r10C/ly2a» ma «MapKemuHa KoMyHikauit». 30ilcHeHO aHani3 meHOeHUilti pO38UMKY MapKe-
muHay KoMyHikayiti ccbepu nocnya. Y mapkemuHaosit disrbHocmi ¢rid opieHmysamuck Ha nompebu
crioxusadya ma rnpudinamu yeazy iHgbopmauii, it uinicHicme, 3p03yMifticms i Kicmeb.

Knrouoei crioea: mapkemuHa08i KOMyHikauii, cgpepa rnocnya, iHecmpyMeHmu MapKemuH208UX KO-
MyHiKkayil, peknama, nepcoHasbHUl npodax, cmumystoeaHHs1 36ymy, npornazaHda, nabriik pineluHs,

Oupekm-mapkemuHe.

Ha cyuacHomy erarii po3BUTKY PUHKOBHX BiJI-
HOCHH BCe€ OLITBIIIOTO 3HAYCHHS HA0yBa€ HE JIUIIES
MapKeTUHIOBA Opi€HTAllisd, aje ¥ MapKETUHTOBI
KOMYHiKaIlii. BUpoOHUKM TPOIYKINT 9 TOCITyT
HaMararoTbCs CTBOPIOBATU SKICHUI TOBap 1 Opi-
€HTYBaTHCSA Ha IOTPeOU CIIOXKMBAdiB. Aje st
TOTO, 100 JOCATTH 0a)KaHOTO PEe3yJbTaTy, Hello-
CTaTHbO BUPOOJIATH SIKICHY NPOAYyKIit0. OCHOBHA
MeTa Oy/Ib-SIKOTO MiAMPUEMCTBA — 33JOBOJILHUTH
nmoTpely CIOKHMBAYiB 1 OJEpKATH BiAMOBITHHIMA
npuOyTok. [IpaBunpHO noHECeHa iHpopMarlis 10
CHOXKHBa4a CIpusie 30UIbIIEHHIO 00CSTIB Mpoaa-
Ky. Came MapKeTHHIOBI KOMYHIKallii CIIpHUSIOTH
nepegayl BUTO/M CIIOKMBAuEBl Ta JIOMOMAararTh
BUUIATH TIPOIYKINIO IMiIMPUEMCTBA CEepen Tij-
MIPUEMCTB-KOHKYPEHTIB.

bararo BITYM3HSIHHX 1 3aKOPJOHHHMX YUYCHHMX
NPUIUISIA 3HAYHY yBary BH3HAYECHHIO TMOHSTTS
«mociyra», 3o0kpema I. A. Apanecona, JI. C. Jle-
MmigoBa, lO. O. KoBanenko, O.b. Moprysenp,
JI. b. Hropen6epr, P. Manepi, K. Mapkc, K. Jlas-
nok, ®. Korrep Ta in. OgHak 10ci HE BCTAHOB-
JICHO €IMHOTO BU3HAUYCHHS TOHSTTS IIOCIIYTa.
3okpema @. Kotnep, HOHATTS «IOCIyTra» po3yMie
SIK Oy/Ib-sIKUH 3aX11 200 BUTO.Y, 110 OJIHA CTOPOHA
MOJKE 3aIPOTIOHYBATH 1HIIIH, K1 3/1€01JIbIIOT0 He-
BITYYTHI Ta HE TIPU3BOASITH IO OBOJIOIIHHS Oy/Ib-

yuM [1]. A K. JIaBjiok TpakTye MOHATTS, SIK BUJL
€KOHOMIYHOI JisSTTbHOCTI, SIKa CTBOPIOE IIHHICTB 1
3a0e3reuye BU3HAYCHHS [IEPeBar I CIIOKHBa4a
B KOHKPETHHI Yac i B KOHKPETHOMY MiCIli BHa-
CJIIJIOK BIAYYTHUX a00 HEBITUYTHUX Jii, HampaB-
JICHUX Ha OTPUMAHHS MOCIyru abo ToBapy [2].

MeToro cTarTi € AOCHTIKEHHS! 0COOIMBOCTEH
cdepu 1ociyr 1 TeHJEHLINH PO3BUTKY MapKeTHH-
Iy KOMyHIKaIliii Ha CydacHOMY eTarTi.

MapkeTuHr KOMYyHIKaliid chepu Mociayr Mae
JIesiKi OCOOJIMBOCTI TOPIBHSHO 13 BHPOOHUYOIO
cteporo ToBapiB. Cinin BiA3HaYMTH, 110 cdepa
nmociyr Mae cnenudigHi 0coONIMBOCTI, 30KpeMa
MIJIPUEMCTBA 31IUITOBXYIOTHCh 13 TaKUMHU TMPO-
61emamu:

* BAXKO BCTAHOBIIIOBATU
KOHTPOJIIOBATH SKICTh MOCITYTH;

*  BaKKO ITEPEBIPUTH HOBY MOCIIYTY 1 TOHECTH
JI0 CIIOYKUBAYIiB 11 CYTh;

* BaXKO IMITPUMYBaTH HEOOXiTHWI piBEHBb
MOTHBAIlIl IEpCOHANTY;

* BAXKO KOOPAMHYBaTH 3ycwuisi y cdepi
MapKETHHTY, BUPOOHUIITBA i YIPaABIiHHS MEPCO-
HaJIOM;

* BaXKO c(hopMyBaTH I[IHOBY IOJITHKY;

* BAKKO 3HAWTH OalaHC MK YHi(IKOBaHUMU
MpaBWJIaMU W IHIUBIAYaIbHAMH OCOOTHBOCTIMU

CTaHOapTH Ta
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OKPEMHUX CHIBPOOITHUKIB 1 0COOJIMBUMHU BUMOTa-
MU OKPEMHX CITO’KHBauiB [3].

Po3BUTOK MIXXHApOIHOTO PUHKY TOBapiB 00Y-
MOBHMB (POPMYBaHHS Ta IHTEHCHBHHUH pPO3BUTOK
MDKHApPOJIHOTO PUHKY TMOCIYT, SIKUH 3aiiMae 3Ha-
YHE MicIle B €KOHOMIIIl JiepkaB cBiTy. Tak, yacT-
ka nocayr y BBII po3BuHyTHX KpaiH CTaHOBUTH
3apa3 6mu3bko 70 %, a kpaiH, 10 PO3BUBAIOTHCA,
—55%. Y cdepi nmociyr po3BUHYTHX KpaiH CBITY
3aitHaTo moHay 60 % mparrrorounx [4].

B yMoBax mocTiHIyCTpiaJbHOIO CYCIHIJIbCTBA
MO)KHA BHUOKPEMHUTH TaKi OCOOJUBOCTI cdepu
MOCIYT, SK BHUCOKWU JTWUHAMI3M, TEPUTOpiaib-
Ha CEerMEeHTallisl W JIOKaJbHUI XapakTep, BUCOKa
HIBUJKICTH 000OPOTY KamiTainy BHACHiIOK KOPOT-
KOT0 BUPOOHHMYOTO IMKITY, iX BUCOKA UYTJIMBICTh
JI0 PUHKOBOiI KOH IOHKTYPH Y€pe3 HEMOXKJIMBICTh
TPAHCIIOPTYBaHHS Ta CKJIQJyBaHHS TOCIYTH;
0COOUCTHI KOHTAaKT BUPOOHHKA Ta CIIOXKHBAYa,
1HIUBITyaJIBHICTh 1 HECTAHIAPTHICTh HaJaBaHUX

MOCJIYT, BUCOKa audepeHLialis NpoayKTy B Of-
HI rany3i, HeBIAMOBITHICTH iH(OpMAIli y BH-
poOHUKa Ta CIIOKHMBaYa TOIIO.

Otxe, cdepa MOCITYr BU3HAYAETHCS TAKHUMH
OCHOBHHMH YMHHHKAMHU:

* EKOHOMIYHHMMHU (3MiHA JOXOJiB HACEJIECHHS,
piBeHb I1iH, iHOIAIIsN);

* HAayKOBO-TEXHIYHHMHU;

* TICUXOJIOTIYHUMH (CYCIIJIbHA TyMKa, CIO-
KUBUl TMepeBaru, CIpUHHATINBICTD CIIOKUBAYiB
JI0 PEKJIaMH);

* coIiaJbHO-eMorpadiuyHUMu  (IMHaMIKa
HapO/DKYBAHOCTI Ta CMEPTHOCTI, Mirpaiii Hace-
JIEHHS) Ta iHmmMH [5].

BusHaueHHsIM CYTHOCTI MapKETUHTY KOMY-
HiKaIlii 3aiiManucs Taki HaykoBIl, sik @. . €B-
nokuMoB 1 B. M. T'aBBa [6], A. A. PomanoB Ta
A. B ITanbko [7], bnaitg JIx. [8], T. O. [Ipumak
[9], Hx. beper [10], I IloyenmoB [11] Ta iH.
(tabm. 1).

Tabnuys 1

BuzHavyeHHsI NOHATTS «MAPKETHHI KOMYHiKaLiii»

ABTOpPU BM3HAYEHHA TpaKkTyBaHHSI 3HaYEHHA
®. |. EBgoknmoB MerToto Takmx 3axoAisB € AoNoMora Nokynuesi y Bubopi Toapy dipmu, HagaHHs iHdopmaii
B. M. aBBa npo nepesarun, Hegornik1 NPOAYKLUIi, L0 NPONOHYETLCS
MapKkeTVHroBi KOMyHiKaLii — Lie 3B’A3K/, CTBOPIOBaHI ipMOI0 3 KOHTAKTHUMMW ayAnTopiaMun
A. A. PomaHos, (cnoxuBavamu, noctavanbHUKaMu, NnapTHepamMmn) 3aBOsKkn PidHMUX 3acobiB BNNMBY, [0 SKUX
A. B. MNaHbko HanexaTb peknama, PR, ctumynioBaHHs 36yTy, nponaraHaa, 0COOMCTUI NPOoAaX, a TakoX
HedopManbHUX axepen iHpopmauii y BUrnsaai nnitok
MapkeTuHroBi KomyHikauii sBnAl0Te cobol npouec nepepadvi iHdopmauii npo ToBap
[x. bnang LinLoBin ayguTopii. Ta daloTb i yABNEHHS MNpO 3aranbHy cTpaTeriio gipMu LWASXoM
CnpsiMyBaHHSM crevlianbHuX NOBiAOMIIEHb NPO TOBap, MOro LiHW Ta cnocobax npopaxy
KomyHikaLito 6yaemo po3yMiTi sik npoLecu nepekogyBaHHs BepbanbHoi B HeBepbanbHy i
I". Moyenuos HeBepbanbHy y BepbanbHy ccepy. To6To AN KOMYHiKaLii BaXXNMBUIA Nepexia Bif roBOpPiHHSA
OpHoro go gii Apyroro
k. bepet MapkeTrHroBi komyHikaLii ssBnstoTb coboto npouec nepeaadi iHdopmadii npo Tosap (Bua
C. Mopiapri, npoaykuii, nocnyrn abo igei) uinbosin ayamTopii

MapkeTHHTOB1 KOMYHIKaIlii — JisUIbHICTH i~
MPUEMCTBA, CIPSMOBaHa Ha 1H(QOPMYBaHHS, Tie-
pPEKOHAHHS 1 HaraayBaHHS IUIBOBIH ayauTOpii
PO CBOI TOBAapH, CTUMYJIIOBAaHHS iX 30yTy, CTBO-
PEHHSI MO3UTUBHOTO IMIIKY (PipMU Y CYCHIbCTBI
Ta HAJIArO/DKyBaHHS TICHUX B3a€MOBHUT1IHUX
MAapTHEPCHKUX CTOCYHKIB MiX MiAMPUEMCTBOM 1
I'POMAJICHKICTIO, @ TAKOX OLIHIOBAaHHS PUHKOBOI
CUTYallil yepe3 3BOpOTHUH 1H)OpMaLIHHUHN MOTIK
13 METOIO ajanTarii Iijiel GipMu 10 CUTYyalIrii, sika
ckimamacs [12].

KokHa 13 X CKJIaJJOBUX CUCTEMHU MAapKETHH-
TOBUX KOMYHIKaliii — pekjama, MepCoHaIbHHUN
NpOJaX, CTUMYIIOBAaHHS 30yTy, TpoIaraHia,
nalmik pijeiH3, TUPeKT-MapKeTUHT, KUl Mae
cBoi ocoOmuBocTi (Tabin. 2), 1m0 JOMOBHIOIOTH
OJIHA OJIHY Ta CTBOPIOIOTH €TUHHI KOMILIIEKC.

[likaBuM € aHaji3 CTaTUCTHYHUX JTAaHUX PO3-
MOIUTY 00CATY peai3oBaHMX MOCTYT 32 BHIAaMHU
ekoHOMIuHOi misbHOCTI y 2013 p. Pesynpratu
aHaJIi3y CBi4aTh, 0 HAHOUIBITY MUTOMY Bary B
3araJbHOMY 00CS31 IOCTYT B YKpaiHi CTaHOBIIATH
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Tabnuys 2

OCHOBHI XapaKTepuCTUKH MAaPKeTHHIOBUX KOMYHikauiii [12]

CknagoBi cuctemu
MapKeTUHIoBUX XapakTepucTuka
KOMYHiKauin

» EkcnpecmBHUi xapakTtep, MOXMIUBICTb ePEeKTUBHO NogaTtun Tosap, camy dipmy;

* MacoBe OXOMNIEeHHH ayanTopii;

Peknama * MOXIUBICTb 6araTopasoBoro BUKOPUCTaHHS;

* CyCninbHWUI XapakTep;

* MOTPIOHI BENMKi aCUrHyBaHHS

» OcobucTicHMIN xapakTep;

+ Be3nocepenHe CrinkyBaHHA 3 ayauTopieto y chopmi aianory;

lMepcoHanbHW Npodax | NpPUMyC A0 3BOPOTHOTO pearyBaHHS;

* Hanbinblia BapTiCTb cepen yCix 3acobiB MapKETUHIOBUX KOMYHIKaLiN Yy po3paxyHKy Ha
OOMH KOHTaKT

* MNpvBabnuBicTb 3axX0AiB CTUMYMIOBaHHSA 30yTYy y CNOXMBadiB

* CMOHYKaHHs CroXxusadis 40 KyniBni

* IMMNYNbCUBHUI XapakTep

* KOpOTKOAiUNA edexTt

* MiABULLEHHSA ePeKTUBHOCTI 3ax04iB CTUMYIIOBAHHS NPW OAHOYACHOMY iX 3aCTOCyBaHHi
i3 peknamoto

* |HTEHCUBHICTb;

* OOVMHWYHE, HEMACOBE OXOMMEHHS ayauTopii;

* Hanbinblia ePeKTUBHICTbL CMIOHYKaHHS 4O KyniBni;

* BMCOKWI CTYNiHb AOBIpW1 A0 3anponoHOBaHOI iHhopmaLlii

» Bucoka gocToBipHiCTb iHhopMaLlii;

* LUMPOKE OXOMNfEeHHs ayauTopii;

* TpuBanun eexr;

* 4acTOo JOMOBHIOE peknamy, 3pigka iCHye CaMoCTiHO

» OcobucTicHWIN XapakTep;

 6esnocepeHe CninkyBaHHSA 3 ayauTopieto y popMi afpecHMX 3BEPHEHb SK Y NMPSMOMY,
[VpeKT-MapKeTUHr | TaK i 3BOPOTHOMY MOPSIAKY;

* BWCOKa AOCTOBIPHICTb iHOpMaLLii;

* TpuBanun eekt

CTumyntoBaHHs 36yTy

[ponaranga

Mabnik pinenwH3

TPAHCIIOPT, CKJIAJAChKe TOCMOAAPCTBO, MomTa Ta  TenekoMyHikalii (20,4 %). L{io TenaeHIio Mox-
Kyp’epcbKa aisibHICTh (38 %) Ta indopmariis Ta  Ha criocTepiraT Ha puc. 1.

O OxopoHa 340poB’ sl Ta HAAAHHA coUianbHOT
0,0N0OMOTH
W OcgiTa

B OianbHicTey chepi agmiHicTpaTUBHOMO Ta
A0NOMIFHOTO 06CAYroByBaHHA

MpodeciiHa, HayKoBa Ta TexHivHa
LiANBHICTD

O Onepauji 3 HepyxomMumM MaitHoM

[ IHbopmaLin Ta TeneKomyHiKaLji

B TumMyacoBe po3mMilLyBaHHA Ta opraHizauin
XapuyBaHHA

TPaHCNOPT, CKAAACHKE rOCnoAapcTBo,
nowTa 1a Kyp'€pcbKa AiANbHICTb

B OntosaTa po3apibHa TOPriBna; pemoHT
aBTOTPAHCNOPTHWX 3aC0BiB | MOTOLMKAIB

B HagaHHs iHWUX BUAIB nocayr

1,7
O MucTeuTBo, CNOPT, PO3BarK 1a BiANOYUHOK

Puc. 1. Po3nozin o0csry peanizoBaHUX MOCTYT 32 BUJAMH
€KOHOMIYHOT TisTbHOCTI B Ykpaini y 2013 p. [13]
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3a ganumu Jlep>KkomcTary, 3a Ci4eHb — Ipy-
neHb 2014 p. oOcsr mociyr, peani3oBaHUX CIIO-
KUBayaM MIANPUEMCTBAMU cepu MOCHYT, Y
PUHKOBUX IiHax 30u1bmuBcs Ha 7,1 % mopis-
HSHO 13 ciuHeM — rpyaHeMm 2013 p. i cTaHOBUB
316,0 mupa rpH. Y MOPIBHAHHUX I[iHAX I1€ 30171b-
meHHs ctanoBmiio 0,8 %.

VY rpynni 2014 p. 0OcsT TOCITYT, peari30BaHuX
CHIOKMBa4YaM IiIIPUEMCTBAMH Cc(hepH TOCIYT,
cranoBuB 30,1 MuIpa TpH, 110 B MOPIBHIHHKX ITi-
Hax cTaHOBUTH 93,8 % 00cAry peanizoBaHUX IO-
ciyr y rpyasi 2013 p. bineiie tperunu (36,8 %)
3arajgbHOTO 00CATY peani30BaHUX MOCIYT CTaHO-
BHJIM TIOCITYTH TPAHCIIOPTY, CKJIAaICHKOTO TOCIIO-
JIapCTBa, MOLITH Ta Kyp €PChKOI Ciry:xou, 22,8 %
— mociayru iHopmamii Ta TeJeKOMYHIKaIiii,
13,5 % — mocnyru mono 3aiiicHeHHs mpodeciii-
HO1, HAyKOBOI Ta TeXHIYHOI AisuibHOCTI, 9,9 % —
Ppi3HI onepariii 3 HepyXoMuM MaitHoM [ 13].

BpaxoBytoun, 1o mociayra € HEBIIYYTHOIO,
BUHUKAIOTh 3HAYHI YCKJAQJHEHHS 3 Ieperaycio
iHpopMarii npo ii BractuBocTeil. Tomy mokyrm-
1 MOCIYT Hapa)kaloThCsl HA HEBU3HAYEHICTh, 110
MOB’s13aHAa 3 HEMOXIIUBICTIO TONEPEIHBOI mepe-
BIPKH SKOCTI IMOCIIYTH, TIOPIBHSHO 3 MPOAYKIII€I0.

Haiouipm po3rnoBCIOIKEHUM 3aCO00M KOMY-
HiKalil € pexinaMa. PUHOK pexyiaMu — 1€ TOHSIT-
Ts1, IO OXOTUTIOE KOMIUIEKC MOMUTY Ha peKIaMHi
MOCIYTH Ta KOHKYPEHTHHMX HPOIO3UIiH, 110 3a-
JIOBOJIBHSIIOTH TIOTMT HAa I TOCIYTH. 3arajom,
CHTYyallisl Ha pexyiaMHOMY pHHKY y 2013 p. xapak-
TEpU3Y€EThCS SIK «cIoKiitHa». [lo 3acobiB memia-
peKiIaMH 3apaxoByloTh: TB-pexiamMy, pexiaMmy
B TIpECi, 30BHINIHIO pekiiaMy (peKiaMa mo3a J1o-
MOM), 30BHILIHIO LIUTOBY peKJIaMy, TPaHCIOPT-
Hy Ta Indoor pexiiamy, pagiopekiamy, IHTEpHET-
pexsamy.

JlpykoBaHi BHJaHHS 3 ypaxyBaHHSM 301b-
LICHHS TOTUTY Ha OH-JIAMH JpKepena iHpopmatii,
LIJIKOM OYEBUIHO Ta MPOTHO30BAHO, BTPAYAIOTh
CBOIO TOMYJSPHICTh. AJle Bce X 30epiraerbcs
JOCUTh BHCOKA TEHJICHIIiSI BUKOPHCTAHHS IJISTH-
LEBUX BUIAHb 1 MeaianpocTtopy. 2013 p. Ha ¢oHi
0e3po0ITTs, SMEHIIICHHS OIOKETIB 1 301IbIIICHHS
(hiHAaHCOBMX PU3WKIB, 30BHIIIHS IIIUTOBA peKJIaMa
3MoOIJIa BUTPUMATH HE JIMIIE [[IHOBI MO3UIIii, ane
1l IHBECTyBaTH B HOBI JOCII/DKCHHS Ta MPOCKTH
[14].

Yci MapKeTHUHTOBI KOMYHIKaIlii CIIpsIMOBaH1 Ha
Te, 00 Ha/laTH CIIOKUBAaYaM TeBHY iH(OpMaIlito,
a0o0 TIepeKoHaTH 1X 3MIHUTH BIIACHY JyMKy. BoHn
30pi€HTOBaHI HAa BUKOHAHHS TEBHUX 3aBIaHb, 30-
Kpema MoiH(opMyBaTH CIIOXKHBa4a PO TOPTOBY
MapKy, NIABUIIUTH KyJIbTYPY PUHKY, (GOpPMYyBaH-
HSl TIO3UTHBHOTO IMI/DKYy KOMIMaHii, ii MpOIyKTy
YU OCITYTH.

3yMOBIIIOIOYH OCOOJUBOCTI MApPKETHHIY KO-
MyHIKaIiil cepu mocnyr, sl TOCATHEHHS I0-
CTaBJICHUX IIUJIeH, KOMIaHIsIM HEOOXITHO MPHIi-
JISITH 3HAYHY yBary KBalli(h)ikoBAaHOMY TIEpCOHAITY,
o Oe3nocepeHbO BIUTMBAE HA MOAAJBIININ BH-
0ip criokuBava.

[IpoananizyBaBum ocoOauBOCTI cdepu IO-
CIIYT, 3ayBaXMMO, II0 MapKETHHT KOMYHIKaIlii
Ma€ IiJTbOBE CIPSMYBaHHS Ha 3/1iliCHEHHS 1H(OP-
MaliiHoi (yHKIII1 Ta 3a0e3neueHHs TO3UTUBHOTO
MKy 3anIponioHOBaHoi mociyru. OcoOnuBe 3Ha-
YEeHHS Ma€ CIIPUNHHATTSA iHPOpMAIii PO MOCIyTYy,
SKy CIIOKMBA4y IparHe ofepkaTH. Takox iCHye
6araro 3aco01B MapKETUHIOBUX KOMYHIKaIllH, sIK1
JIO3BOJISIIOTH 31MCHUTH 1HQOpMaLIHHY (PyHKIIIIO
Ta TOKA3aTH BCl IepeBaru ToBapy abo MOCIYTH.
KgamiikoBanuii nepconan € 6e3mnocepenHim Ko-
MYHIKAI[IHHAM IHCTPYMEHTOM MIiX CIIO’)KHBaueM
Ta MPOJIaBLIEM TOCITYTH.

Icaye nocuth 6araro pi3HOMaHITHUX ITiIXO/IIB
710 BU3HAUEHHS MOHATTS «IOCIYra» Ta «MapKe-
THUHT KOMYHIKaIlii», sKi B IpOIeCi pO3BUTKY Ha-
OyJM HOBUX TPaKTyBaHb, sIKi 3a0€3ME€UyIOTh PO3-
BUTOK HOBHX 3ac00iB iHTerpaiii MapKkeTHHTOBOI
IUSIIBHOCTI.

MapKeTHHTOBI KOMYHIKaIlii 3a0e3MeuyroTh
3B’SI30K BHUPOOHHKIB TOCIYT 1 1X CIIOKHBayiB,
BOHH € OJIHUM 13 OCHOBHHX (DAKTOPiB KOHKYPEH-
TOCIIPOMOXKHOCTI MIANPUEMCTBA Ta JIOTIOMara-
FOTh CTBOPUTH TTO3UTHBHHI 00pa3 MiANpHEMCTBA
Ta PO3MOBCIODKYBATH 1H(OPMAILIiI0 PO MPOIYK-
Iif0 YU MOCTYTH.

IIpoananizyBaBIIM HaBeIEHI JlaHI, MOXKHA
MPOCTEXUTH TEHICHINI TepexXoay BUKOPHUCTaH-
HSl HOBUX MapKETHHIOBUX KOMYHIKaIlii, 30KpeMa
3MEHINY€ThCSI BUKOPUCTAHHS JIPYKOBAaHHUX BH-
JlaHb, OCTAHHIM YacoOM HaJaloTh IEpeBary OH-
naitH mrepenam indopmartii. Takox 30epiraeTbes
TEHJICHIIISI BAKOPHCTAHHS 3aC001B MeTiapeKIaMH.
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M. A. BodsiHuk ([JoHeuKul HayUuOHaslbHbIU YHUBepcUmem SKOHOMUKU U mMopa0eru UMeHU TyzaH-
bapaHoseckozo). CocmosiHue MapkKkemuH2a KOMMYHUKauull e cghepe ycsye Ha cO8PeMeHHOM
amane pazsumusi PbIHOYHbIX OMHOWeHUd.

AHHOMauus. Llenb cmambU — paccMOmpems CO8pPeMEHHbIe MoOX00bl K ornpedesieHuUo cgepsbl
ycrye u onpedenume porib MapkemuHaa KOMMyHUKauul 8 cgepe ycnye. Packpbimb codepxaHue ro-
HSIMUST «yCIlyau» U OCHOB8HbIE OmiuYUmMeribHbIe NpU3HaKku cghepbl npoussodcmea moeapos om cghe-
pbl yenye. OcyuwiecmerneH aHanu3 cooepxkaHusi MOHAMuUU «ycriyea» U «MapKemuHa KOMMYHUKayuul,
meHAeHUuUl pazsumusi MapKemuHea KOMMyHUKauul cgbepbl ycnye. [nsi ocyuecmeaneHusi aghghek-
muegHoU MapKemuHa2080U OesimeribHocmu criedyem opueHmuposambsCsi Ha nompebHoOcmuU nompe-
bumerns u yOenisimb 8HUMaHuUe UHGhopMauuu, ee UesioCmHOCMU, MOHSMHOCMU U Ka4eCmeeHHOCMU.

Knrodeenle crnoea: MapkemuHa08ble KOMMYHUKaUUU, cghepa ycrye, UHCmpPYMEHMbI MapKemuH-
208bIX KOMyHHUKayull, peknama, rnepcoHasibHas npodaxa, cmumyrnuposaHue cbbimom, rpornazaHoa,
nabnuk puneliwH3, Oupekm-mapKkemuHa.

M. Vodianyk (Donetsk National University of Economics and Trade named after Mikhail Tugan-
Baranovsky). Condition of marketing of communications in the services sector at the present
stage of development of the market relations.

Summary. Purpose: to consider modern approaches to definition of a services sector and to define
a role of marketing of communications in a services sector. To open the content of concept of service
and the main distinctive signs of the sphere of production of goods from a services sector. The content
of the concepts «service» and «marketing of communications» is analysed. The analysis of tenden-
cies of development of marketing of communications of a services sector is carried out. For implemen-
tation of marketing activity it is necessary to be guided by needs of the consumer and to pay attention
to information, its integrity, clearness and goodness.

Keywords: marketing communications, services sector, tools of marketing komunnikation, adver-
tizing, personal sale, stimulation by sale, promotion, public relations, direct marketing.
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