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ABTOpChKe pe3ome

CraTTsa npucBsAUYeHa POSTJIAAY TUTAHHA IIIOA0 POJIi iHCTPYMEHTiB MapKEeTUHTOBOTO MeXa-
Hi3MYy y cucTeMi Jep:KaBHOTO YIPABJIiHHA Ta IIOA0 iX BIJIUBY Ha (hopMyBaHHA i peastizariiro,
nerepMiHOBaHOI moTpebaMu Ta 3allMTAMU TPOMASAH, HisAJIbHOCTI OpraHiB Aep:KaBHOI BIaau
Ta MiCIIeBOTO caMOBPAAyBaHHA B YKpaiHi. [lokasaHo, 1110 BUKOPUCTAHHS iHCTPYMEHTIB Map-
KEeTHHTOBOTO MEXaHi3dMy y Iep:KaBHOMY YIIPaBJiHHI 3MiHICHIOETHCA Ha OCHOBI ITOETHAHHSA
KiTBKOX (hyHIZAMEHTAJbHUX YIPABIiHCHBKUX MNPUHIIUIIIB, IO CTOCYIOTHCA MapPKETWHTOBOL
HmapagurMH PeryJjJloBaHHA Ta BUKOPUCTAHHA AePrKaBHUX MeXaHi3MiB ynpaBJliHHA y pisHOMA-
HiTHUX conianbHUX chepax. [loBeneHo, 1110 peatisaid Tak 3BaHOTO ITiIX0Iy MapKETUHI-MiKC
y IiAJBHOCTI OpraHiB Jep:KaBHOI BJaJM Ta MiCIIEBOT'O CAMOBPAAYBAHHA, IKUHA CKJIAAAETHCA
3 TAKUX €JeMEeHTiB: IPOAYKT (Y BUIJIALI TOBapy abo IOCJyru), I[iHa, IPOCYBaHHSA i PO3IIO-
BCIO[JKEHHA CIIPUATHUME COIliaJbHIN omTmMisallii mosriTuKo-agMiHiCTpaTUBHOLI AiAJIBHOCTL
OpraHiB Aep:KaBHOTO YIIPABJIiHHSA, ajle 328 YMOBU CUCTEMHOTO, KOMILJIEKCHOT'O 3aCTOCYBaHHS.
3BepHYTO yBary, 10 MOPAJ 3 CUCTEMHUMHU 3aBJAHHAMM iHCTPYMEHTapilo MapKeTUHTOBOTO
MexaHi3My AepsKaBHOTO YIIPABJIiHHA TAaKUMU AK: OpPi€eHTAI[is Beiel AiaAibHOCTI opraxiB Biagu
i ympaBiiHHS B iHTepecax rpomMajsaH i B3arasi cy0’€KTiB eKOHOMIUHOI AisIIBHOCTI U1 MaKCH-
Misallisg KOHKYPEeHTHUX O3HAaK eKOHOMiKM KpaiHu BUHNKAIOTh HOBi, ITOB’ A3aHi ImepeBakHO i3
3a0e3IeUueHHAM AKOCTi JKUTTSA Ta POIIIUPEHHAM COIlialbHuX QYHKIIN Aep:KaBHOTO MapKe-
TuuTy. Cepes HOBATOPCHKUX HAMIPSAMIB OT0 PO3BUTKY CJIiJ BiAMIiTHUTH 3a6e3leUeHHsA OIITH!-
MaJIbHOTO MOEAHAHHS OCHOBHUX IIPU3HAYEeHb TEPUTOPil KpaiHM - AK MiCITA MPOKUBAHHA, TK
MicHa BiAmounHKY (IpUPOAHE cepemoBUINeE) i SK MiCI[A ToclofapioBaHHsA; OpieHTaIlisa Aep-
JKaBHOTO MapPKEeTHUHTY Ha MEePCIEKTURY, ajie pa3oM 3 TUM Ha PeaJbHO JOCAKHI I[iJIi; momyaa-
pusarisa gep;KaBHOTO MapKeTUHTY, BiAmOBimHUX mporpam i miti. BusHaueHO mepcrekTuBHI,
NpaKTUYHI 3aBAaHHS KOHKPETHO-YIIPABJIiHCHKOr0 XapakTepy, 0 MaloTh OyTU BUPIIlleHi B
pesyJIbTaTi CTaHOBJEHHS IHCTPYMEHTaPil0 MAapKETUHTOBOT'O MEXaHi3My CTOCOBHO pedopMy-
BaHHA Iep:KaBHOTO YIPABJIiHHA B ¥ KpaiHi B KOHTEKCTI ITPOIIEeciB coliaibHOI MogepHi3atii Ta
JIepPyKaBOTBOPEHHA.

KarouoBi ciroBa: iHCTpyMeHTH, MAPKETUHTOBUII MeXaHidM, cucTeMa Jep:KaBHOr0 yIpaB-
JiHHA, MAapKEeTUHT-MiKC, TPOAYKT, IliHa, PO3MOBCIOAKEHHA, IIPOCYBAHHS, CTAHOBJICHHA.
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Abstract

The article deals to the question of the role of tools of marketing mechanism in the
system of public administration and to their impact on the formation and implementation
of the activity of the state authorities and local self-government in Ukraine, determined
by the needs and demands of the citizens. It is shown, that the use of tools of marketing
mechanism in public administration is realized on the base of combination of several basic
fundamental, management principles, relating to the marketing paradigm of regulation
and use of public governance mechanisms in various social spheres. It is proved, that the
implementation of the so-called marketing mix approach in the activity of state and lo-
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cal governments, which consists of the following elements: product (in the form of goods
or services), price, promotion and distribution will help to socially optimize the political
and administrative activity of the public administration bodies, but only in the case of
systematic, integrated application. Note, that along with system tasks of instruments of
marketing mechanism of public administration, such as: orientation of all the activities
of government and public bodies in the interests of citizens and in the interests of subjects
of economic activity in general or maximization the competitive characteristics of the
economy of the state, new associated mainly with providing of quality of life and the ex-
pansion of social functions of state marketing are appeared. Among the innovative trends
of its development it’s should be mentioned ensuring the optimal combination of the main
destinations of the countries territory — such as a residence, a place of rest (environment)
and a place of management; state marketing orientation toward the future, but at the
same time toward achievable goals; popularization of state marketing according to the
appropriate programs and activities. Perspective, practical tasks of specific managerial
nature, that must be resolved as a result of becoming of tools of marketing mechanism
toward the reforming of public administration in Ukraine in the context of social mod-

ernization and nation-building.

Key words: tools, marketing mechanism, the system of public administration, mar-
keting mix, product, price, distribution, promotion and development.

IlocranoBra mpod6aemu. J[loHenaBHa,
3araJIbHONPUNHATOI 1 BU3HAHOI METOIO
MapKeTUHTy OyJyio 30ajlaHCYBaHHSA €KO-
HOMIUHMX iHTepeciB ToBapoBUpPOOHUKA i
cunoxuBaua. IIpoTe 3pocraioua B3aeMo3a-
JIJKHICTh eKOHOMIUHMX, COI[iaJIbHUX i eKo-
JOTiYHUX iHTepeciB, B OCTaTOYHOMY IIiJ-
CYMKYy, IpuBejJa IO TOTO, IO IO 3aBIAaHb,
AK1 BUKOHyBaau (pyHKII] MapKeTHuHTY, yBi-
Wmim 1 cepiiosHi coIiaJbHO-€KOHOMIiUHI,
TIOJiITUKO-OpraHisamiiiyi, fep:xaBHO-yIIPaB-
JiHCHKi. APryMeHT Ha KOPUCTh 3aCTOCYBaH-
HA IHCTPYMEHTiB MapKeTUHIOBOIO MeXa-
HiZMy [IepsKaBHOT'O YIPaBJiHHA y cucTeMi
JIePyKaBHOTO YIIPABIiHHA HACTYIIHUMN: AKIIIO
MapKeTUHT NO3BOJIAE BUPOOHUKAM IPOAYK-
il JocArTH KOMEPIiHMUX Iijiell yepes Kpa-
e Po3yMiHHS IOTped KJIIE€HTIB, TO YOMY
MapKeTUHT TaKOYK He MOYKe JOIIOMOI'TU BU-
poOHUMKaAM [JepsKaBHUX (YIPaBIiHCHKUX)
IIOCJIYT, AKUMU € OpPTaHU BJIaJU Ta MicIleBO-
T0 CaMOBpANYBaHHA, NJOCATTU CBOIX IIiJIeH,
MoB’sA3aHUX i3 3aJ0BOJIEHHAM iHTepeciB i
BalMUTIiB PiBHUX COIIAJBHUX T'PYI HaceJeH-
HA.

Amnamiz pgocmimskens 1 myGaikairiii.
OxpeMi HayKoOBO-IIDaKTWYHI Ta opraxisa-
IiHO-TTPABOBi aceKTH MOJepHisallii i pos-
BUTKY Ail0UOro B YKpaiHi MapKeTHUHTOBOTI'O
MeXaHi3My [Aep:KaBHOI'O YIPAaBJIIHHA, 30-
KpeMa, y chepi HagaHHA MOCIYT OpraHaMu
Iep:KaBHOI BJIafU, ByKe SHAWIILJIU CBOE Bimo-
OpasKeHHs y OpaAx TaKUX YKPalHCBKUX

mocaiguukis: B. Asep’smoBa, P. BoiiTo-
BuY, B. Bakyimeuka, €. Pomara, B. T'ony0,
C. Ilybenko, M. Ornaugepa, I. Koaiymka,
T. ®Pemopis, C. Kpasueura, B. Kyiibiam,
0. Kyma, A. Crapocrinoi, A. JlineHiesoi,
K. Hikomaenko, A. Ilamkpyxima, B. T'o-
moJsibcbKoi, C. MaproBa, A. Crapocrinoi,
B. Tumomyka, O. Yeban, O. Ilonska, B.
Copoko, 0. Cypwmina, }O. IlTaposa, A. Ye-
Mepwuca Ta iH.

BiTumsuAaHI HAYKOBI[I HaroJouIyIOTh
Ha HeOoOXiZHOCTI IIOCHJIEHHS TeHAeHIil
CYCIILJILHOTO PO3BUTKY iHCTpyMeHTapiio
MapKeTHHTOBOTO MeXaHidMy Aep:KaBHOTO
YIPaBJIiHHA, K 3allOPYKHW HaJaroA:KeHHS
e(PeKTUBHOTO COIliaJIbHO-AETEPMiHOBAHOTO
norpebaMu Ta 3aIUTAMU TPOMAJSIH-CIIOMKU-
BauiB miajiory, Ha MLISAXY iHCTHUTYI[IOHAJB-
HOTO Ta (PYHKI[IOHAJBHOTO ped)opMyBaHHS
JIep;KaBHOTO YIPaBJiHHA B YKpaiHi B 1isio-
My. ¥ ranysi IpUIANYHNX HAYK BUBUEHHIO
nuTaHHA (YHKI[IOHYBAaHHA 1HCTPYMEHTIB
MapKeTUHTOBOTO0 MeXaHi3My y CUCTeMi Jep-
JKaBHOTO OyJM TPHUCBAYEHI Taki mumcepra-
miiHi pobotu: «TeopeTUKO-MeTOMOJIOTiUHI
dacamu (OPMYyBaHHS HOBUX MexaHi3MiB
Iep:KaBHOTO peryJiloBaHHA B cdepi coiri-
arbHO-3HaUMMuUX mocayr» Yepunwuin O.I.,
«TeopeTnuHi OCHOBM i PO3BUTOK mep:KaB-
HOTO COIiaJIbHO-OPi€HTOBAHOTO YIIPABJIiH-
Hsa» Jlobac B.M., «MexaHismMu migBuileH-
HS Pes3yJIbTaTUBHOCTI HaJaHHSA IIyOJiUuHUX
IIocJayr MiCIIeBI/IMI/I opranamMu BI/II-COHaB"IOi
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Baagu» Kackauernko [1.B., «Teoperuko-
MEeTOJOJIOTiuHi 3acaay BIPOBAIKEHHSA IIO-
JITUYHOrO MAapPKETHUHTY B JepiKaBHOMY
yupasiinai Ykpaiau» Ily6in C.II., «Co-
MiaJbHO-TOJNIITUUYHUN MapKeTUHT SK OIWH
3 MexaHi3MiB paljioHaJbHOI B3aemMogii op-
TaHiB JIep:KaBHOTO YIIPABJIiHHA 3 HaceJeH-
mam» KorykoB O.A., «Mexanismu B3sa-
emopmii BUIMX OpradiB Jep:kaBHOI BJagu
VYrkpainu B mporeci peasizamii ympasiin-
cekux (QyuaKIii» Copora C.B., «Mapke-
TUHT Y CHUCTEMi Mep:KaBHOTO PeryJrBaHHS
AIIK» OmuTtpyk B.O.

IIpore, HeszBakaiouu Ha 3HAYHY KiJb-
KicTh HayKOBUX MJOCIiIyKe€Hb OCHOBHUX
NUISXiB MapKeTusalii pMHKY IIOCJIYT, IO
HaJalThCS OpraHaMu [Aep:KaBHOI BJaau,
HHU3Ka IIUTaHb IMOA0 1X TEOpPeTHUKO-MEeTO-
IOJIOTiYHUX AaCMeKTiB yAOCKOHAJeHHS, 3a-
JUMIAETHCA HEJOCTATHBO OIIPAIlbOBAHOIO.
Came TOMY, 3 METOIO IiABUIIIEHHS e()eKTUB-
HOCTi BIPOBaJKEeHHSA iHCTPYMEHTIB MapKe-
TUHTOBOTO Me€XaHidMy y CHUCTEeMY AepiKaB-
HOTO VIIPaBJiHHA, IJIAXOM PO3IIUPEHHS
yJacTi rpoMaZiCcbKOCTi 3 IHTaHb peaJsrisairii
IepsKaBHOI MOJITMKH B YKpaiHi HeoOxin-
HO, B IMepIIy uepry, HAJaroguTH yIIpPas-
JIHCBKUH IIPOIeC, Ha OCHOBi peTeJbHOTO it
TOBHOTO O0OJIIKYy iHTepeciB ycix rpym Hace-
neHHA (He3aXUIIEeHUX BEPCTB, 0e3podiTHUX,
MOJOAi, JITHIX Jiomeii, KiHOK, iHBaJimis,
HaIiOHAJbHUX MEHIIWH i T. iH.), a He 1pi-
OPHUTETHOrO 3aJ0BOJIEHHS MOTped OKpeMux
agMiHiCTPATUBHUX CTPYKTYDP.

Mera mocaimsxenna. Meroro HaouCaHHS
cTaTTi € OOr'pyHTYBaHHA HeoOXimHOCTI Ta
JIOIIJILHOCTI 3aCTOCYBaHHA iHCTPYMEHTaPiio
MapKeTUHTOBOTO MeXaHidMy JAep:KaBHOTO
YIPaBJIiHHA ¥ KOHTEKCTi CyyacHUX HOCJIiz-
HUINBKUX IMiAXOMIB AK IPiOPUTETHOTO 3aCO-
0y mpuBeJeHHSA IiAJBHOCTI IEHTPaJbHUX i
MicIleBUX OpTaHiB AepsKaBHOI BJagu Ta ix
amapariB y BiamoBimHicTh 3 moTpebamMu co-
I[iaJbHUX TPYII HACEJEHHS, 1[0 BUCTYIIAIOTh
B AKOCTi 06’€KTa BKas3aHoi AiAJIbHOCTI.

Bukaang ocHoBHOrOo Martepiaay. Buko-
pucrtanHA iHCTPYMEHTIB MapKeTHWHTOBO-
ro MexXaHidMy y [Iep:KaBHOMY YyIpaBJiHHIi
3IIMICHIOETHCS Ha OCHOBI IIOETHAHHA Kijab-
KOX (yHIAMEHTaJbHUX YIPABJIIHCHKUX
IPUHIIUIIB, II[0 CTOCYIOTHCA IIOETHAHHSA
MapKeTUHIOBOI HapagurMy peryJoBaHHSA
Ta BUKOPHUCTAHHS Iep;KaBHUX MexXaHi3MiB
YIPaBIiHHA y Pi3HOMaHITHUX COIliaJIbHUX

chepax. JlociimyKeHHA KOHIENTYaJIbHOTO
O0asucy peaJsrizaiiii iHCTPYMEHTiB MapKeTuH-
TOBOTO MeXaHidMy Ma€ IPUHIIUIIOBE 3HAa-
YeHHSA MIJA OOIPYHTYBaHHSA MOJepHisaiii
CUCTEMHU JeP:KaBHOTO YIIPABJIiHHA B yMOBaxX
CTAaHOBJIEHHSA B YKpaiHi coIiajbHO-0pieHTO-
BaHOT'0, PUHKOBOT'O CYCIIiJIbCTBA.

IIpoBigHOIO € POJIbL iHCTPYMEHTIB Map-
KeTHUHTOBOTO MeXaHi3sMy i y 3arajbHOCOIIi-
aJILHOMY PeryJIIOBaHHI PO3BUTKY Ta POBIIO-
iy pecypciB cycHoijJibcTBa - MaTepialbHUX,
iHTeJIeKTyaIbHUX, TPYAOBUX ToI0o. He BU-
KJIMKAa€e CYMHiBY, 1[0 B PUHKOBii1 eKoOHOMiIli
caMe OpraHuW AEepP’KaBHOTO YIPABJIIHHSA IIO-
BUHHI KOHTPOJIIOBATH CUTYAI[il0 HA PUHKY,
CKJIQIATU IPOTHO3UW CTOCOBHO ITEPCHEKTUB-
HUX 3MiH, OKpecJioBaTH IIPiOPUTETHI Ha-
IPAMHU PO3BUTKY PUHKY, BHAXOAUTH CIIOCO-
01 Po3B’A3aHHA HallBasKUMX 3aBIaHb [1].

Yu He HaWBaKJIMBIIIIOI0 CTPaTEriuyHOIO
npo06JIeMOI0 3aCTOCYBAaHHSA iHCTPyMeHTapiio
MapKeTUHIOBOTO MeXaHidMy, B CYYacHUX
yMOBax, € BUBHAUEHHSA MPUHIIUIIIB 30aaH-
CYBaHHSA IPUBATHOTO Ta IEePyKaBHOTO CEKTO-
piB y pisHOMaHITHHX cdepax CcoIiaJbHOTO
KUTTA. A Hamol gepsKaBU OyKe BaiK-
JIUBO BHAUTHU Ty MEXKY, 3a AKOIO IIOJAJIbIIIe
pO3TOPTAaHHA NIPUBATHOIO CeKTopa Oyxe
eKOHOMIiUHO I coIiajbHO HeeGeKTHUBHUM.
HaiiBaskuBinmoio ¥ iMaHeHTHO BJIACTUBOIO
TiIBKHM JepskaBi € opraxisamiiitHo-TOCIIO-
ImapcbKa misJbHICTHL ypamy. Boma moasarae
y pospolIli 3axO0iB IOA0 PeryJIOBaHHA it
KoopamHAaIlii KOHKPETHUX IIporpam, aep-
JKaBHUX IHCTUTYTIiB i opraHisaiiiii B ymoBax
PUHKOBOTO cycmijgbcTBa. Jllep:kaBa 3aiiMa-
€ThCS BTIJIEHHAM y JKUTTA IIUX IIpOTpam,
360poM Ta 06poOKOI0 iH(popMalrii, cKIamam-
HAM TPOrHOo3iB Tomto. Came gep:kaBa Mae
BM3HAUYATU OCHOBHI HANPAMHU PO3BUTKY,
dbopmysoBaTH TpiopuTeTH, HAKPECIIOBATH
mIAXW ix pocArHeHHA. HalimommupeHimnia
BaJa IepsKaBHUX IIporpaM B YKpaiHi - 1e
TaK 3BaHi mpobJieMHu YIPaBIiHHS I BUKO-
"HaHHA. [liroui mpouenypu BIPOBaAKEHHS
IMUX IporpaM, AK IIPaBUJO, He MAIOTh BHY-
TPiIHIX CTHUMYJIiB OOMeE:KeHHS BapTOCTi
BTLIEHHA THUX YK IHINHUX 3axX04iB, TOOTO
He HAaIliJIeHI Ha 3a0IaJKeHHA BUIIJIEHUX
KormTiB [2].

KounenryanpHuii 6asuc iHCTPYMEHTIB
MapKeTHHTOBOTO MeXaHidaMy € Harle(DeKTUB-
HimmM 3acoboM HOmOJIaHHSA Iiel Bagu K
MIJIAXOM OpieHTaIlil Aep:KaBHOTO yIpaBJIiH-
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HS Ha PUHKOBI 3acajam peajisallii BiacHUX
mporpam, Tak i IIJISXOM PO3BUTKY KOHKY-
peHIrii cy6’eKTiB, 110 6epyTh yUacThb y Jep-
JKaBHUX mporpamax [1].

B ymoBax ¢opmMyBaHHA IeMOKPaTUYHOL
CHUCTEMHU [eP:KaBHOTO YHOPaBJiHHSA IIOBHIiC-
TI0O MAapKeTHUHTOBUI XapaKTep Mae€ MOJIiTH-
Ko-aJMiHicTpaTUBHA MiAJbHICTH Aep:;KaBu B
Vkpaini. BaraTo gocaigHuKiB came [0 I1bO-
rO aCHeKTy [IepyKaBHOTO YIPAaBJIIHHA 3BO-
IATh BUKOPUCTAHHA IHCTPYMEHTIB Mapke-
TUHTOBOT'O MeXaHi3My.

«MapkeTUHTI [ep:KaBHOTO YIIPaBJiH-
Hd, - numie y mpomy 3B aA3ky €.Pomar,
- ... OBHAYAE CYKYIHICTh BIJHOCWMH MiXK
cy0’eKTaMu [ep:KaBHOTO YIIPABJIiHHA Ta
«CIOKMBAYaMMU» Pe3yJbTaTiB 11X JifdJib-
HOCTi, fAKa XapaKTepU3yeThCsA CIPAMOBA-
HicTIO Ha B3aJ0BOJIEHHsS II0Tped 006’eKTiB
MapKeTUHTy B OOMiH Ha iX HTIATPUMKY»
[3]- BupoBagskeHHsA iHCTPpYyMEHTIB Mapke-
TUHTOBOTO MEXaHi3My y IPaKTUKY MOJiTH-
Ko-aAMiHicTpaTWBHOI [IiAJbHOCTI oOpraHis
Iep:KaBHOTO YIIPABJiHHSA IIPUHIIUIIOBO 3Mi-
HI0€ 3acanu 1iei gisapHOCTi. IIpiopuTeTom
CcTae opieHTaIlid [Oep:KaBHOTO yHIpaBJIiHHS
Ha moTpebu Ta 3alIUTU CIOKUBAYiB, TOOTO
rpomMajsaH, OKPEMUX TPOMAIChKUX Ta IIO-
JiTnyHUX 006’€THAHb, YCTAaHOB caMoi maep-
JKaBHOI BJaAM Ta CYCHiJIbCTBA 3arajoM.
Came BOHU (OPMYIOTH CBOEPIAHUNA COIIi-
AJBLHO-TIOJIITUYHUN «PUHOK» JePrKaBHOTO
YIpaBJIiHHA, B3aJ0BOJIEHHA NOTPE0 AKOTO
€ 3amOPYKOI0 [JOCATHEHHS IfiJieii, IO cTa-
BUTH mepej]; cob0I0 Jep:KaBHE YIPaBJiHHSA
[4]. ¥V cBoiii mianbHOCTI, AK yiKe 3a3Haua-
JIoCsI, OPTaHM AEP’KaBHOTO YIPABJIiHHA BU-
XOIATH 3 TOT'O, II[0 00’€KTOM IXHBHOI'O BILJIH-
BY € €JWHa CHCTeMa B3aE€MOIIOB A3aHUX
B Me)KaxX MapKeTWHTOBOTO CepeoBUIIA,
ABUIN, Ta CY0’€KTiB MapKeTWHIOBOI [Ii-
anpHOcTi. Ile merepminye mimicHuMiT min-
XiT m0o IpoIlecy MIep:KaBHOTO YIPaBJIIHHS
Ha OCHOBI BUBHAHHA IIPiOPUTETHOCTI iHTe-
peciB CIIO’KMBAUiB yIIPaBIIHCBKUX IIOCIIYT.
IIpu mbomMy [ep:kaBHe YHOpPaBJIIHHSA BIiii-
CHIOETHCS Yy KOHTEKCTi 3MiH 00’€KTa CBOTO
BILIUBY, III0 O3HAYAE CUHTE3 CUCTEMOYTBO-
PIOBaJIbHOI MiAJMBHOCTI Ta THYYKOI amarrra-
mii. Apamranisa IposaBIA€ThCA, HIepenycim,
y BuOymoBi ympaBJiHCBKOI misiABHOCTI,
Ha OCHOBI TOCTifHOTO aHaJIidy IIPOIlecis,
10 BimOyBalmThCA B JKUTTI KpaiHm, i pos-
POOKM CHUCTEMU MOXKJUBUX 3aXOHAiB IIOJ0

BpaxyBaHHA il umciaeHHUX (haKTOpiB co-
miagpHO-moJiTuuHOro KurTsi. CHcremo-
YTBOPIOBAJbHA MiSAJBHICTH ITPOABIAETHCA
AK aKTUBHUHN Ta KOMILIEKCHUI BIJIUB Ha
00’€KT YIIPaBJIiHHSA Uepes 30BHIIITHE MapKe-
TUHTOBe cepenoBuiile. g onTumisarii mo-
JiTUKO-aAMiHiCTpPAaTUBHOI AisLIBHOCTI opra-
HiB Iep;KaBHOTO yOPABJIIHHA aZaNTyIOThCS
iHCTPYMEHTH MAapPKEeTHWHT'OBOTO MexXaHiadMy.
30KpeMa, 3apeKoOMeHIyBaau cebe y IMpak-
TUIM] BiTUM3HAHOTO IEPXKABHOT'O yIIPaBJIiH-
HA COIiaJbHO-TIOJITHUYHOI0 c()eporo Taki im-
CTPYMEHTH, AK:

- Bubip mistboBOTO 06’€KTa MapKETHUHTO-
BOT'O BILJIIMBY;

- po3poOKa IiHOBOI MHOJIITHKHU Iep:Kas-
HOTO BILIUBY SIK KOMILJIEKCiB peakIriii, IO
OUiKyeTbCsI 3 OOKY 00’€KTiB MapKeTUHTY i
MaTh OyTHU 3alporpaMoOBaHi yIIpaBJIiHILA-
MU CHCTEMHU [ePyKaBHOTO YIIpaBJiHHA (Ha-
OPUKJIAL, MiATPUMKA TUX YW iHIIUX 3aXO0-
IiB mep:KaBHOI MOJITUKN);

- (QopMyBaHHA AaCOPTUMEHTY «TOBap-
HOI IOJiTHUKU» Oep:kaBu y cepi HamaHHS
YIIPaBJIiHCHKUX MOCTYT;

- BUKODUCTAHHSA CUCTEMU MapPKETUHTO-
BUX KOMYHIKAaI[ill [epyKaBHOTO yHPaBJIiHHS
(comianbHOI peKJaMu, CUCTEMU IIabJiK pi-
JIeUITH3 Ta 3B’ A3KiB 3 rpoMaCchKicTiO, Aep-
JKaBHI mporpaMu Ta KaMIaHii Tormo) aisa
3abesIeueHHsT 3PYYHOCTi mocTymy o6’€KTiB
BILIMBY MO HAaZaHUX NOCJayr (cucrema ix
«80yTYy») To11o [5].

o BuIe3a3HaueHOro JOIIJIBHO I0JaTHh
e 7 peaJsrizaifiro Taxk 3BaHOTO HiaAxXomy Map-
KeTUHI-MiKCy B IifAJBHOCTI OpraHiB mep-
JKaBHOI BJIQJU Ta MiCIIEBOTO CAMOBPSIYBaH-
Hs, IKUH CKJIAJAETHCS 3 TAKUX €JIeMEeHTiB:
mpoAyKT (y BUTIJIAAI ToBapy abo IOCIyTrH),
IiHa, TPOCYBaHHA i PO3IMOBCIOMKEeHHA [6].
ITpu npomMy KOKHe 3 TaHUX eJIEeMeHTiB Mae,
mo-Tepite, OyTH pPo3po0IeHUM TaK, 1100 3a-
IOBOJILHATA XapaKTEePUCTUKU I[iJTHOBOTO
PUHKY; IIO-APYyTe, TapMOHIIOBATU 3 iHITMMU
ejleMeHTaMHu. Po3riasHeMo DOKJaAHiIIe BCi
IIi eJIeMeHTH CTOCOBHO MapKeTHHTY B opra-
HaX JIepKaBHOI BIaIN.

IIoHATTA «IPOAYKTY» B MapPKETWHT-
MiKc HeoOXimHO posyMiTu He jawuiie Sk ¢i-
3UUYHUU 00’€KT, ajle i AK (isuununii 06’eKT
pasomM 3 «JOIMOBHEHHAMW», TaKWMM, Ha-
OPUKJIAL, AK KOHCYJbTAIIMHI Ta mmicisd-
npogaxkHi mocayru. Kpim Toro, y cydacuiit
€KOHOMIIli oTpuMaJu BeJUKe 3HAYeHHS
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TpaH3aKI[ii, M0 BKJIIOUYAIOTh OJHI TiIBKU
mocayru 6e3 (isuuHOro 06’€KTa, IO IIO-
Tpebye creriagbHOl amamTamii MapKeTwH-
TOBUX KOHIIEII[ill 10 PUHKY mocJayr. Ilepe-
BasKHa KiJBbKiCTh TpaH3aKIliil y AiAJbHOCTI
OpraHiB BJagM TAKOXK BKJIOUAIOTH «UHCTi»
TIOCJIYTY i B bOMY BiTHOIIIEHHI HaJaHHSA CO-
IMiaJbHUX TMOCJHYTI CXOJKe Ha HaJaHHS Oam-
KiBCBKUX MOCIYT ab60 Ha BeIEHHs rOTeJIbHO-
T'0 TOCIIOZAPCTRA.

Posrasapgaroum mpoayKT, CJIiA BimgsHaum-
TH Te, IO OpraHisalid AK IPOAYKT CBOIX
3yCUJIb MOJKe 0auuTHU 30BCiM He Te, IO CIIO-
JKMBa4Y 0auuTh SK BUTOAY Bix mpuabaHHSA
maHoro mponyktry. Tomy HeoOXimHO Bpaxo-
ByBaTH, M0 iHOAI KJII€EHTH MOMKYTH POOUTH
aKIIeHT HAa THUX AacleKTaxX IMIPOAYKTY, SKi
BUPOOHUKOBI ToBapy a00 HOOCTAaYaJIbHUKY
TOCJYT BBa’KAIOTHCS HEICTOTHUMH i Taku-
MH, 1110 He 3aCJIyrOBYIOTh Ha yBary. Biible
TOTO, IIi aCIeKTH OpraHisallid Mo’Ke BIAJIO
BUKOPUCTOBYBATH, IM00 MiABUIIUTU 3a/0-
BOJIEHICTh CBOiX KJII€HTiIB, 0COOJIMBO SAKIIIO
HaeTbCcsa Ipo HALAHHA TOCayT [4].

IIina i nDiHOyTBOpPEeHHA HAK e€JIEMEHT
MapKeTUHT-MiKC CTOCOBHO IisIJILHOCTiI Op-
raHiB [OepsKaBHOI BJaAuM BUMAarae obepes-
HOro Ta 0cOOJIMBOTO HiAXOHy, OCKiJBbKH,
mo-Tiepiie, 6iJIbIIiCTD ITOCIYT, IO HAAAl0Th-
cAd B JaHOMY CEKTOpi, € Oe3KOIIITOBHUMHU 3a
Bu3HaueHHAM. [IoHATTA «IjiHa» 3aCTOCOBY-
€ThCs JIUINIE [0 HEeBeJWKOI YaCTUHU ILIaT-
HUX TOCJIYT.

ITo-mpyre, SIKIO B MPUBATHOMY CEKTO-
pi 1iHOBa MOJIiTMKA BUKOPUCTOBYETHCA SAK
Ii€eBUHM IHCTPYMEHT JIJis IIiABUINEHHS II0-
IUTY Ha IOCJYTH, TO B IMyOJiUHOMY CEKTO-
pi Takuil iHCTpyMeHT A OE3KOIITOBHUX
TOCJYT, 3 OMHOTO OOKY, € HeIPUIATHUM, a
3 iHIIIOro - BJjlacHe i HeMae HeoOXimgHOCTI B
migBumenHi monuty. Kpim Toro, muranHA
IiHY Ta IiHOYTBOPEHHS B IyOJiYHOMY CeK-
TOPi Ay:Ke TiCHO MOB’s3aHO 3 MOJITUYHUMU
pimeHHAMM I 3araJibHOIO COIiaJLHOIO IIO-
JITUKOIO Jep:KaBu. BiAmoBigHO, POJb OKpe-
MO B3ATOI opraHisamii y BupileHHi maHoro
nutaHHA € MiHiMmasbHOO [5]. IIpocyBanHA
(abo mMapkeTMHTOBiI KOMyHiKaIlii) mo:ke 3a-
CTOCOBYBATHCSA IIOAO0 OYAb-IKUX COIiaJIb-
HUX TOCJIyT, X04ua 0 TOMY, IIIO IIe € BeJIbMU
e()eKTUBHUM IIJIIXOM IIepefadi i oTpuMam-
HA iHQopMmarii. ¥V 1boMy ceHci mpocyBaHHS
3aCTOCOBYETHCA MJiA iH(GOPMYBaHHA CIIO-
JKMBAYiB IIPO JOCTYIHICTh a00 MOKJIUBICTH

OTPUMAaHHSA IOCJYT, JJIA IOBiIOMJIEHHSA PO
3MiHM, IO CTOCYIOThCA OKPEMHUX MOCIYT, i
PO3TIOBCIOIPKEHHS BaKJIUBUX COIIaJbHUX
imeir. Ilpuuyomy mum imeAM DOBOAUTHCS, Y
IesTKOMY PO3yMiHHi, 3MaraTucs, K 3 KO-
MepIifHOI0 peKJaMol0, AKa iHOomi mepecJi-
Iye TMPOTUJEKHi mmimi, Tak i 3 HeynTBOM i
HebaKaHHAM, YaCTO NOIIWPEHUMHU Ccepef
MiJIbOBOI ayauTopii, cipuiiMmaTu AaHi igei.

PosnoscromxeHHsa - Ie TOH eJeMeHT
MapKeTUHT-MiKC, AKUA HaWJerie amaiTy-
BaTU JJIs JiAIBHOCTI OpraHiB JaepsKaBHOI
Biaagu. OKpiM CBOro mpsAMOro MpuU3HAYEH-
HS, POSIOBCIOJKEHHSA TAaKOMK JoIloMarae
mpoaHasisyBaTu Te, SAKUM UYWHOM IIOCJY-
T CTAlOTh NOCTYOHWMH i IepeBipuTH, Ha-
CKiTbKM m00pe 3aJ0BOJBHSAIOTHCA IIOTPe-
6u coosxuBauiB. Taxe gociimsKeHHs ciin
TIPOBOAUTU PETYJIAPHO, OCKIJIBKH 3 Yacom
3MiHIOIOTBCA XapPaKTEePUCTUKU CIIOKUBA-
UiB i MOXKYTb 3 ABIATUCA MOKJIUBOCTI IJIs
30inblIeHHA KijgbKocTi i/abo migBuiieHHA
sAxocTi mocayr [2].

Ha cooropuiimmuiii aeHs iHcTpyMeHTa-
pifi MapKeTMHTOBOTO MeXaHi3My mAepiKaB-
HOTO YIPABJIiHHS BUXOAUTH HA HOBUU pi-
BEHb IILJIETIOKJIaJaHHsA, OCKiJIBKM BiKe HE €
MexXaHidaMOM TpaHc(OpMAaIliiHUX IIPOIleciB
B KpaiHi, a 3arajoM € JOCUTH O(hOpPMJIEHOIO
CHCTEMOIO JeP:KaBHOTO DPEryJiBaHHS CYyC-
OiJBCTBOM, IO CTa0iJIbHO PO3BUBAETHCH.
BigmoBigHo Ha mepmiuii mIaH I[iJeIoKJa-
OaHHSA 1HCTPYMEHTAapilo MapKeTHHT'OBOTO
MeXxaHidMy BUXOIATH He TpaHC(POPMYIOUi, a
KpeaTuBHO-PEryJIlol0vi OpieHTUPHU, TaKi AK:

- TigBUIEHHA KOHKYPEHTOCIIPOMOIK-
HOCTi eKOHOMiK; Kpainm Ta Ii raaysei i
OKpeMux cy6’eKTiB;

- migBulieHHsa piBHA imeHTU(diKaril
rpoMasaH 3i CBOEIO KpaiHoio Ta ii inTepeca-
MH; 3aJIyUeHHs iHBecTHUIliii Ta Mobigizaiis

pecypciB;
- CTBOPEHHS  BHCOKOTO  IIO3UTHUB-
HOro iMimsKy KpaiHM Ta BJIQgW TOIIO.

Ilopan 3 cucreMHUMU 3aBIaHHAMU iH-
CTPYMEHTAapPil0 MAapKEeTHWHI'OBOTO MeXaHi3-
MYy JepKaBHOTO YIPaBJIiHHS, TAKUMU SK:
opienTamia Bciel miaapHOCTI OpraHiB Bia-
O i yOopaBIIiHHA B iHTepecax rpoMansaH i
B3araji cy0’e€eKTiB eKOHOMiuHOI HisiabHOC-
Ti UM MaKcuMisdamid KOHKYPEHTHUX O3HaK
€eKOHOMiKM KpaiHu, BWHUKAKTh HOBI,
oB’sI3aHi, IepeBaskKHO, i3 3a0e3IeUeHHAM
AKOCTi JKUTTS Ta POIIIMPEHHAM COI[iajb-
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HUX QYHKIIA Jep:KaBHOTO MAapKeTHHTY.

Cepen, HOBATOPCHBKMX HAIPAMIB HOTO
PO3BUTKY cJif BigmiTuT;m 3abe3medeH-
HA ONTUMAJBLHOTO TIOETHAHHS OCHOBHUX
MpU3HAYEeHb TEPUTOpii KpaiHu - AK Mic-
A TPOKUBAHHS, SAK MicIld BiAIIOYMHKY
(mpuponHe cepemoBUINE) i AK MiCIlA I'OCIIO-
IaploOBaHHs; OpieHTAIlid AepsKaBHOIO Map-
KEeTHHI'y Ha MePCIeKTUBY, aje PasoM 3 TUM
Ha peajbHO NOCAMKHI ITiJi; momyadapusaiisa
Iep:KaBHOTO MAapKeTUHTY, BiAmOBigZHUX
porpam i xis [7].

XapakTepHOIO PHCOI0 Cy4YacHOI'O eTa-
Iy CTaHOBJEHHA IiHCTpyMeHTapilo Map-
KEeTHUHI'OBOT'O MeXaHizMy IeP:KaBHOTO
yupaBiiHHA € (OpMYyBaHHA HOTO OKPEMUX
MeXaHi8MiB, 0COOJMBO y Trajy3daxX Iisdiab-
HOCTi, TOB’SI3aHUX 3 COIliaJIbHOIO c(epoio.
HepskaBHi opraHy ynpasJiHHA CTAOTh 6e3-
mocepefHiMU Ccy0’eKTaMU MAapPKETUHTOBUX
CHCTEeM y rajysi ocBiTH, OXOPOHU 37I0POB’4,
COILIiaJIbHOTO  CTPaxXyBaHHA, KYJbTYPH,
CIIOPTY TOII[0. BOHU BUKOHYIOTH MapKeTUH-
roBi (yHKIii saraJbHOrO peryJIlOBaHHSI,
AK1I He MOXKYTb 3AiNiCHUTU iHIII Cy0’€KTH
BiAMOBiAHUX ImificucTeM PUHKOBUX BiTHO-
cuH. BigmoBimHo mepen iHcTpyMeHTapiem
MapKeTUHIOBOTO MEXaHiZMy Jep:KaBHOTO
YIPaBJIiHHA IIOCTAIOTh HPAaKTUUHI 3aBIaH-
HA KOHKPETHO-YIIPaBJIiHCHKOTO XapaKkTepy:

- CTBOpPeHHA i miaTpmMKa imimky Bix-
MOBIZHUX Tajys3ed corianbHOI chepu mjd
3abesIeueHHs YCIIITHOCTI iX iHTerparii y
PUHKOBE CEPeIOBUIIE;

- mepexiJi Ha MapKeTUHTOBI NPUHITUAIIU
(dinaHcyBaHHS OIOAKETHUX YCTAHOB Ta 3a-
KJaJIiB;

- po3poOKa MapKeTUHIOBOI cucre-
MU ONOJATKYBaHHs, II0 BUKOHYyBaJla 0 He
aunie (icKaibHy, a 1 PUHKOBO-PO3BUBAJIb-
Hy QYHKILi0;

- perjaMeHTallisi HaOpPAMIiB isiIbHOCTI
rajysei 3 ypaxyBaHHAM mHOTped PUHKY Ta
CIIO;KMBAYiB IX ITOCJIYT;

- po3pobOKa ¥ BIPOBAIKEHHS CTaHIap-
TUIYIOUUX OPi€HTHUPIB mAjaa 3abe3medeH-
HS BIAMOBiAHOI SKOCTi IIOCJIYyT Ta €IUHOTO
COI[IOKYJBTYPHOTO IIPOCTOPY PHUHKOBOTO
(byHKIIiIOHYBaHHS BiATIOBiIHUX rajyseii;

- IepeopieHTaIligA HOPpMaTUBHO-ITPABOBO1
0as3u Ha IIPaBOBUM 3aXUCT cy0 €KTiB ramyae-
BOTO MapKeTHUHTY;

- imimiroBaHHA 3MiH Yy
paTuBHIiN YIIpaBIiHCBKIi

KOpIIO-
KYJIBTY-

pi MapKeTHMHIOBOrO XapakTepy TOIIO.

CroromgHi MapKeTHMHTOBa KOHIIEIIIisA
€ MOMIHYIOUOI0 B YIPABJIIHHI IiAJIBHICTIO
OiATPUEMCTB HAWPO3BUHEHIIINX Jep:KaB B
YyMOBaxX BUCOKOKOHKYPEHTHOTO PUHKOBOTO
cepenoBuina. 1Ko pasiiie, B ymoBax iH-
IyCTPiaJIbHOTO CYCIiJIbCTBA, BUKOPHUCTAH-
HA I1HCTPYMEHTIB MapKeTHHIT'OBOTO MeXa-
HidMy OyJIO OJHUM 3 UMHHUKIB OTPUMAHHS
MeBHUX IepeBar y KOHKYPeHTHi 60poTwOi,
TO 3apas Ile JKUTTEBO HeoOXigHa yMmoBa ic-
HYBaHHS cy0’eKTa migmpuemuuirea. Ilpu
IIbOMY BIIPOBAJKE€HHS OKpPEeMHUX iHCTPY-
MEeHTiB MapKeTWHTY BJKe HeJocTaTHE. I[H-
CTPYMEHTApPii MapKeTHUHTOBOTO MeXaHisdMy
IOBOJIUTHL CBOI IlepeBaru TiJIbKU 3a YMOBU
CHCTEMHOTO0, KOMILJIEKCHOT'O 3aCTOCYBaHHS.

IIponukHeHHA iHCTpyMeHTapiro Map-
KeTUHTY B iHIII cepum CyCHiJIBHOTO JKUTTS
mpuBesio 10 (GOopMyBaHHA BiKE€ JOCUTL He-
3aJIE)KHUX HaANPAMiIiB BUKOPUCTAHHA Map-
KEeTHHTOBOI KOHIIeNI[il TaKuX, AK IIOJiTh4Y-
HU#, COIiaJbHUN, MapKEeTUHI TEePUTOPiit,
aje, He3Ba)KAIUM HA CYTTEBUH IpOrpec y
chepi BUpOBAMKEHHA IHCTPYMEHTIB Map-
KeTHHTOBOT'O MexXaHi3dMy, 30Kpema, i B [i-
SAJIBHOCTi OpPTaHiB Aep:KaBHOI BJIaAW Miciie-
BOTO CAMOBPAJYBAHHA YIPaBIiHHA chepoio
HaJaHHA Jep:KaBHUX MOCAyr B YEKpaiHi
JaHa KOHIENIIid I1le He HaOyjga HAJIEeXKHOTO
BIIPOBaKEeHHSA Ha BCiX piBHAX myOJiuHOrO

yIIpaBJIiHHA.
BucnoBku. Takmm uwmHOM, BIIPOBaj-
JKeHHS iHCTPYMEHTiB MapKeTUHTOBO-

ro MeXaHi3My y TPakTUKy Aep:KaBHOTO
YIIPaBJIiHHA CIPUATHME HTPUHIIUIIOBiH, II0-
BUTUBHIA 3MiHI BCiX KOMIIOHEHTIB yIIpaB-
JIHCBHKOI MifJIbHOCTI - cy0’€KT - 00’ €KTHUX
BiTHOCHWH, ITiJIeIIOKJIAAaHHA, CTPATETridYHOTO
IJaHyBaHHA, KOMYHIKamiiiHOl mOJiTUKH,
B3aEMOBIJHOCUH CUCTEMU YIPABJIHHSA 3 CO-
MiOKYJBTYPHUM CepeIoBUIeM, OpraHisa-
MiHUX 3acaj YIPaBJIiHCHKOI MifAJIBHOCTI.
IIi smMiHM mMOBHiCTIO BiAIOBiZAIOTH COIliaJb-
HO-PUHKOBIi#l IepeopieHTarii mep:KaBHOTO
YIIPaBJIiHHA Yy BiATIOBiZHOCTI 3 HampAMaMu
PO3BUTKY VKPaAiHCBKOTO CYCHiJIbCTBA Ta
GopMyBaHHIO AEeMOKPATUYHUX CTAHIAPTIB
(pYHKITiIOHYBaHHA OPTraHiIB OepKaBHOI BJa-
nu. 3Bifcu BUMJINBAE, III0 CTAHOBJIEHHS iH-
CTPYMEHTAaPil0 MapKeTUHTOBOTO MeXaHi3zMy
Iep;KaBHOTO YIPAaBJIiHHA € 0a3UCHUM, CHUC-
TEeMOYTBOPIOBAJIbHUM IIPOIIECOM CTOCOBHO
pedbopMyBaHHS [Oep;KaBHOTO YIPaBJIiHHA
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B YKpaiHi B KOHTEKCTi HIpOIIeCiB coIliajib-
HOI MojepHisalii Ta mgep;KaBOTBOPEHHS.
CrorosHi € Bci mimcTaBu KOHCTATyBaTH 3a-
BEpIIIEHHs OCHOBHOIO eTaly CTAaHOBJIEHHS
iHCTPYMEHTiB [ep:KaBHOTO MAapKeTHHTY B
Vxkpaini. OcHOBHUMU pe3yJabTaTaMU ITHOTO
IpoIlecy € BUOKPEMJIEHHS rajayseil nepixas-
HOTO MapKeTUHTY, Iepexin y 1ii cdepi aep-

JKaBHOTO YIIPABJIiHHSA Big MexaHisMiB cra-
HOBJIEHHS 0 MeXaHi3MiB (pyHKI[IOHyBaHHS
M po3BUTKY. HalbinbIill HepCHeKTUBHUM
HAIIPAMOM MMOJAJIBINTNUX JOCJIiIKEeHb JOIiIhb-
HO BBa’KaTHU PO3POOKY IPAKTUUYHUX ACIIEK-
TiB MoOJepHisallii iHCTpYMeHTiB MapKeTHH-
TOBOTO MeXaHi3dMy HAep:KaBHOTO YIpPaBJIiHHSA
B YKpaini.
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