YK 35.073.53;339.138

laTtyn B. T.,

KaHO. nonim. Hayk, doyeHm

Kaghbedpu dep>kagHOI MonimuKu ma MeHeOXMeHmy,
3ocimoBall. O.,

MazicmpaHm, IHecmumym depxagHO20 yrpassiHHS,
HopHomopcbkuli OepxxkagHull yHisepcumemy

im. lNempa Moezunu, m. Mukonais, YkpaiHa

MAPKETUHI B NYBNIYHOMY YNPABJIHHI:
CYTHICTb, CNELUDIKA, KJIACNDIKALIA

Cmamms npucesiyeHa 3acmocy8aHHI0O MapKemuHay 8 yrpassiHHi depxxasHUMU opaaHamMu ma
opeaHam Micuyesoeo camospsdysaHHs. B pobomi po3Kpumo cymHicmb MapKemuHay 8 op2aHax rly-
brniyHoi 8nadu, tio2o cyb’ekmHuli ma ob’ekmHull cknad. BusHayeHo 8iOMiHHI pucu, OCHOBHI KOHUer-
uii 0epkagHO20 MapKemuHay, OKPEeCIeHO MPUYUHU, SKi cmpuMyromb pyx 8 Bik MoKpaweHHs skocmi
HadaHHs1 couiaribHO-eKOHOMIYHUX rocrye. [ocrioxeHo npayi yKpaiHCbKUX Haykoeuie 3 rnumab
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YrpaesiiHHs; yrpasniHHsa 0ep)xagHUMU op2aHamu.

IHocTaHoBka mnpobaeMH y 3arajdbHOMY BHIVIATI.
Cyd4acHuii eTan pO3BUTKY YKPaiHCBKOTO CYCIIJILCTBA BH-
Marae MPOBEJCHHS aJMIHICTPATHBHOI pedOpPMH, TOJIOB-
HOKO METOIO SIKOi € TI00YZ0Ba HOBOT «COIiajbHOT JepiKa-
BW», BlIaJla Ta YNPAaBJiHHS B sIKid MOKJIMKaHI, HacaMIie-
pel, 3aI0BOJILHATH MOTpedu couiymy. B mpomueci nenenT-
pamizanii opraHaM MiCIIEBOTO CaMOBPSIIyBaHHS Ha/laBa-
TUMEThCS BCE OubIlle MOBHOBAaXXEHb IO 3a0€3NEUCHHIO
€KOHOMIYHOTO PO3BUTKY PETiOHY, KOHKYPEHTOCIIPOMOXK-
HOCTI TepuTtopii Ta noOpoOyTy rpoMansH. PosmmpeHHs
TIOBHOBAXEHb 3YMOBIIIOE BUILUH PiBEHb BiATOBITAIBLHOC-
Ti, MOLIYK HOBUX HUISIXIB pO3BUTKY. BuHMKae morpeba B
3aCTOCOBYBaHHI SIKICHO iHIINX YIPaBIiHCBKAX METOMIB Ta
IHHOBAI[IHHUX TEXHOJOTi#l y (GyHKIiOHYBaHHI OpraHiB
JICPIKABHOTO YITPABJIiHHS Ta MICIIEBOTO CAMOBPSITyBaHHSL.

Ha mepme wmicme cepen HaWBaXJIMBIMMX (QYHKIIN
YIPaBIiHCBKUX CTPYKTYp, OCOOJIMBO HA PETriOHAIEHOMY
PiBHI, BUXOANUTH 00CITyroByoya (hyHKIIis, siKa rnepeadayae
HaJIaHHS COLaJIbHUX MOCIYT HaceJIeHHIO. J{isl BUSIBIICHHS
peasbHUX MMOTped rpoMajsH, parioHamizamii JisUTBHOCTI
YIPaBIIHCBKUX CTPYKTYp, ONTHMi3awii coliagpHOi B3ae-
Mozii y cepi BITHOCHH «BlIaia-HAPO» € JOIUIBHIM BH-
KOPHCTaHHA COI[iaJIbHO-TIOJITHYHOTO MapKETHUHTY SIK MPH-
KJIaJHOI HAyKOBO-TIPAaKTUYHOI Teopii, Mo Ja€ 3MOry BH-
SBUTH peajibHi MOXJIMBOCTI IOOYZAOBH Ta PO3BUTKY COIli-
QIBHOTO JiaJIOTy MiX Cy0’€KTaMHU HaJlaHHS 1 CIIOKUBAHHS
MIOCITYT Y MEXaX OKPEMOT0 COIiaIbHO-TIOITHIHOTO TPO-
CTOpY, 3a0e3MeYNTH MiABUINCHHS Pe3yJIbTATHBHOCTI JIis-
JILHOCTI OpraHiB JIep>KaBHOT'O YIIPaBJIiHHS.

AKTyaJabHicTh TeMu. [Ipo akTyanbHICTH TEMH CBil-
YHUTH T€, [0 MAapKETHHT B ITyOJIIYHOMY YNpPaBJiHHI € 1H-
HOBALIITHOI TEXHOJIOTICI0, 3aBASKH SKiii BHHUKAE MOXK-
JIUBICTH TOCIIXKCHHS Ta aHAJI3y CYCIUIBHOI JYMKH, OT-

peb HaceleHHs 3 METOI0 BIUIMBY Ha COL[IaJIbHO-TIOJIITHYHI
npotiecu. Bix ycmimHoro ta npodeciiiHoro 3acrocyBaHHs
niei GyHKIIT MapKETHHTY 3JISKUTh HE JHIIE e(peKTHB-
HICTh POOOTH OpraHiB Jep)KaBHOI BJIaJAM Ta MiCIEBOTO
CaMOYIpaBIiHHS, a W KIHIEBUH pe3ylbTaT NPOBEICHHS
BCi€l aMiHICTPaTUBHOI peOPMH Ta aBTOPUTET JEpiKaB-
HOI By B KpaiHi. AJKe HEMae CEHCY 3MIHIOBAaTH CHC-
TEMy OpraHiB ITyOJiYHOI BIaJX, SKIIO MPUHIUIA Ta Me-
TOJH POOOTH 3aJMIIAThCS THMH K, SKIIO HE Oyne, Hape-
T, 3aIPOBAKEHO OAWMH 3 HAWBaKJIMBIIINX MPHUHIIMIIB
JIEMOKpaTii «epskaBa JJsl HapOIy».

@®opMyTI0BaHHSI METH CTATTi i NMOCTaHOBKA 3a-
BAaHb. O0’€KTOM JTOCIIHKEHHS BUCTYIA€ MapPKETHHT SIK
OJIMH 3 IHCTPYMEHTIB aIMiHICTPaTHBHOTO MEHEDKMEHTY B
opraHax Jep>kKaBHOI BJIaJH Ta MiICIIEBOIO CaMOYIpaBIiH-
Hi. [IpenMeT nociikeHHS — CyTHICTh MApKETHHTY B CHC-
TeMi opraHiB ImyOiiyHOI BIaax Ta Horo BUIU. MeToro 110-
CJIIJPKEHHS € BU3HAYECHHS! OCHOBHHX XapaKTEPUCTHUK Map-
KETHHTY B JSUTBHOCTI OpraHiB JAep>KaBHOI BIIaJId Ta opra-
HIiB MICLIEBOTO CaMOBPsITyBaHHS. 3aBAaHHS JOCIIIKEHHS:
PO3KPHUTH CYTHICTb, KOHIETIII] Ta crieudiKy MapKeTHHTY
B NyOJiYHOMY YIpaBiiHHI; po3poOHMTH KiacHupikalito
BHIiB MAPKETHHTY.

AHaJIi3 ocTaHHIX JocaixKeHb Ta myOaikauiid. [Turas-
HS OKPEMHUX aCHEKTiB MapKeTHHTY B IMyOJIiYHOMY YIIpaB-
JiHHI JOCTiKYIOTh BiTUM3HAHI HaykoBii: O. Arapkos,
0. Amocos, 1. [Ipo6’sa3ko, A. [dpyros, 10. Kanpaum,
H. Jlikapuyk, T. Jlenpomkina, M. Oknannep, JI. One-
HkoBchka, K. Pomanenko, €. Pomar, E. Tkauenko. Cuc-
TEMHa Mpars 3 AOCTIHKEHHS HOJIITHYHOTO MapKeTHHTY B
JepkaBHoMY ynpasiinHi Hanexuts C. Hly6iny. Opnak
y po0oTax BITYM3HSHHX JIOCIHIJIHUKIB, IO 3alMarOThCs
BUBYCHHSIM 3aCTOCYBAaHHS MapKETHHI'Y B IyOJiYHOMY
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YIPaBJIiHHI BiICYTHA YiTKa TMO3UINS IIOA0 Kiacudikamii
BHIB MapKETUHTY B ITyOIi9HOMY YIIpaBIiHHI, a X qoCIi-
JKCHHIO TIPUIICHO HEIOCTaTHBO YBary.

BukJjaa ocHoOBHOro martepiany aociaigxkeHHs. 3a-
CTOCYBaHHSI MapKETHHTY B ITyONiYHOMY VIIpaBIiHHI He-
PO3pPUBHO MOB’s3aHE 3 JAEPKABHUM MEHEIKMEHTOM.
Jlep>xaBHUIT MEHEXKMEHT SIK HOBa TPAKTOBKA JEP’KaBHO-
T'O yHpaBiliHHA BUHHKAE B 70-1 pOKM MUHYJIOTO CTOJITTS 3
PO3BUTKOM IIIKOJU JepKaBHOI momituku. [lepexim Bix
JICP’)KaBHOTO YIPABIIHHA JI0 AEP’KaBHOTO MEHEIKMEHTY
O3Ha4ya€e Mepexis BiJ TPaJuLiHHOTO 1HCTUTYLIOHAILHOTO
migxony B OIK BHUBYCHHS pealibHO HASBHUX MPOLEAYP
YOPaBIiHHS 3 BUKOPUCTAHHAM Cy4acHHX 3ac00iB aHAJi3y
YOPaBIIHCHKHUX PIMIeHb 1 MPAaKTHKH iX peamizamii depes
KOHKpPETHI IIporpamMHu.

BaxxnmuBy ponb y 3mifiCHEHHI ITyOJIiYHOTO MEHEIKME-
HTY Bifirpae BpaxyBaHHS IHTEpeCiB CHOXHBa4da, TOOTO
TPOMAaJICBKOCTi, BUKOPUCTAHHS KOHKYPEHTHOCTI HaJlaHHS
MOCIYT, IJIaHyBaHHS Ta IPOTHO3YBaHHS, sIKi 3AiHCHIO-
I0ThCS 3@ JOINOMOTOK0 MapKETHHTOBHX 1HCTPYMEHTIB.
Otxe, 3aBISIKM TIEPEXOAY Bifl YIPABIIHHS J0 MEHEIKME-
HTY B pOOOTi OpraHiB my0OJIiYHOI BJIaJAM MOYAIN 3aCTOCO-
ByBaTH IHHOBaLiiiHI MeTOAM pPOOOTH Ta IHCTPYMEHTH
BIUIUBY, CEpell IKUX OJHE 3 BAKJIMBUX MICIb ITOCITAE Ma-
PKETHHT — caMe 4epe3 MapKeTHHIOBI iHCTPYMEHTH CTaJlo
MOXJIMBMM BH3HAYUTH HampsM IepeOynoB Ta pedopM y
po0OoTi opraniB myOIiYHOI BIagH, SIKIMX BUMArae 4ac i cy-
CIIBCTBO.

TakuM 9MHOM, MapKETHUHT B ITyOIIYHOMY YIPaBIiHHI —
1e, TepI 3a BCe, MiAXiA B JAeP)KaBHOMY YIIPABIiHHI, 10
CTaBUTb OCHOBHOIO 3a/1a4€l0 3aJI0BOJICHHs IHTEpECIB Ta
noTped CHoXKBayviB i BUPOOHUKIB MyOJIYHHUX TOCIYT Ta
BUCTYMaE sk crenudivna Gpopma peasizaiii MApKETHHTY.
Cy06’exTaMu HOro € JepaBHi OpraHu Ta OpPraHd Miclie-
BOT'O CAMOBPSIIyBaHHS.

O0’exTaMH MapKETHHTY B MYOIIYHOMY YIIpaBIiHHI
BUCTYTAIOTh:

— JIepKaBHI MOCIYTH 1 CycHinbHi Onara (ToBapu, mo-
ciIyrH i iH.). BoHE MOXyTh OyTH HOIITPHUMH: TICHCIiTHE
3a0e3neveH s, MEJIYHE OOCITYTOBYBaHHS, 3arajbHa i Mpo-
(eciiiHa ocBiTa, Ta HEMOUJILHUMH — CYCIIJIbHA Oe3IieKa;

— TWiANpUEMCTBA 1 opraHizaiii, Mo 3HAXOAATHCS B
JiepKaBHIH BIACHOCTI 1 MiUIATAIOTh PO3ACPKABICHHIO i
MpUBaTH3aIlil, a TAKOX aKIlil MANMPUEMCTB i OpraHi3alliu,
JIep>KaBU, IO 3HAXOMATHCS Y BIACHOCTI, 1 MiIATAIOTh
MPOJIAXKY;

— OpraHu JepXKaBHOT'O YIIPABIIiHHSA Ta MICLIEBOTO
CaMOBpSAYBaHHS — B LUIAX ITJBHIICHHS IX IIPECTHXKY,
MIOJINIIEHHS IMIJDKY 1 3a0e3MeUeHHs CIPUSHHS iX isIb-
HOCTI 3 OOKYy I'pOMaJICbKMX, KOMEPLIHUX OopraHizamii i
¢i3nuHNX 0cib;

— 1mpaBa, 00OB’sI3KM 1 (YHKII{ rpoMasisiH i opraHiza-
1i¥, 3HAYUMI 715 iICHYBaHHS 1 pO3BUTKY JIEPXKaBH 1 CycCIi-
JIbCTBA — MPOLIECH BXUTKY JEpKaBHUX IMOCIYT, CIUiaTa
MOJIATKiB, Y9acTh y BHOOpax, BUKOHAHHSA BIHCHKOBOI ITO-
BHHHOCTI, CYyJIOBHX 1 IHIIMX TPOMAJTHCHKUX OOOB’sI3KiB,
GbyHKITIH;

— HOpPMH 1 IIpaBWJIa NOBEIIHKY, HIHHOCTI, IPOTpaMH,
i71e1, Mo MiATPUMYIOTHCS ICPIKABOKO 1 KOPUCHI ISl CYCIIi-
JIbCTBA,

— TepuTopii — KpaiHa, perioHu, MiKperioHaJbHi
YTBOPEHHS, MiCTa 1 iHIII MiCIIEBOCTI.

VY KacMYHOMY MapKETHHTY iCHYE Ba KOHLETITyalbHi
MIXOMU WOAO0 Horo ympaBiiHHA. [lepma KoHIenmis —
KOHLIETIIIST PUHKY TNPOJAABIs, fKa B KOHIEHTPOBAHOMY
BUTJIISIII 3BOJUTECS IO BUCIIOBY: SIKHMH TOBap MaeEMO — T€
i mpomaemoy. Ilpu TakoMy MmigXoi MpHBiNeHioBaHEe MOJIO-
KCHHS Ha PUHKY Ma€ IpOJaBellb, KU HaB’s3ye TOBap
MoKymio. J[pyra KOHUIENis — KOHIEMIisT PUHKY MOKYI-
1151, 3MICT SIKOi MOYKHA 3BECTH JI0 BUCIIOBY: «IIPOJAEMO T€,
o0 TOTPiOHO MOKYIII0». B EKOHOMIYHO PO3BHHEHUX
KpaiHax Inepexija Bix mepiuoi 1o Ipyroi KOHUEMNIii po3mo-
YaBcs 1€ Y MUHYJIOMY CTOpIYYi.

Posrisgaoun MapkeTHHr B MyOJIYHOMY YIpaBIiHHI
C. llly6iH, mpoBOASYH Mapajenb 3 KIACHIHUM MapKETHH-
TOM, BUOKPEMITIOE IBa KOHIENTYaJIbHI HMiAXOIH 010 HO-
TO YIIPaBIiHHA.

[Nepmmit 3BonTHCS 10 TOTO, IO B JEPKaBi 3a JOMO-
MOTOI0 COIiaJbHO-TIOMITHYHUX MAapKETHHIOBUX 3aXO[iB
BIUTUBY, (OPMYEThCS CYCIIIJIbHA JyMKa I'pOMajsH, fKa
BIJITIOBIZIa€ TOTJISIaM MPEICTABHUKIB MyOIIYHOTO YIIpaB-
JIHHSL.

Jpyruii — 3a 10MOMOroI0 COIabHO-MOTITUIHUX Ma-
PKETHHIOBHX JOCIIKCHb BHUSBIAIOTHCS MOTPEOU rpoMa-
JISTH, 8 Ha OCHOBI IUX JOCTIPKCHb OpraHu MyOIivHOi Bia-
IV 33TOBOJIBHSAIOTH 1Ii ToTpedu [9, c. 71].

[oromxyrounce 3 aBTOpOM, MOXKHA TaKOX 3a3HAYUTH,
10 CHOTOJTHI B MapKETHUHTY ITyOJIIYHOTO YIpaBIiHHA (SIK i
B KJIACHYHOMY) BiJOYBAIOTHCS 3MIiHH y KOHIICTITYaJIbHOMY
MiAXOMi A0 3IifiCHEHHS YIpaBIiHHI MapKETHHTOM BiJ Tak
3BAHOTO «PHUHKY NPOJAABIL 0 «PUHKY MOKYIIS», a TOU-
HIIlIC BiJi MOHOTIOII3MY Ta HaB’sS3yBaHHs JCPXKaBOIO IIEB-
HOTO MepeNiKy COLIalbHO-€KOHOMIUYHMX MOCIYyr J0
3a0e3neueHH s IepKaBoK0 33/I0BOJICHHS pealibHUX MOTped
rpoMajisiH, iX iHTEpeciB Ta BpaxyBaHHs iX nodaxkaHb. 3
NepexoJ0M [0 PUHKY MOKYIIsl BUHUKAaE mnotpeda B
YIPaBIiHHI MapKeTHHIOM, 110 BJIACHE MOXHa 3BECTHU IO
YIPABIIHHS TTOTTUTOM.

Caywnoto € nymka K. Pomanenka, sikuii BBaxkae, 1110
IHTETrPOBAHOIO COI[IOLEHTPHYHOIO METOIO JI€P>KABHOTO
MapKeTHHTY € 3a0e3MeUeHHs SIKOCTI XHUTTS TPOMaasH B
CY4acHOMY COILiaJIbHO OPiEHTOBAaHOMY PUHKOBOMY CYCITi-
JsCTBI [7, ¢. 86].

I. Ipo6’s13k0 3a3Hauae, o creuudika MapKeTHHTY B
myOiYHOMY YIIpaBIiHHI MOPIBHIHO 3 KOMEPIIiIHIM Map-
KETHHI'OM BU3HAYA€EThCS TAKUMHU PHCAMU:

— XapakTep BIIIHOCHH Y HbOMY HE € PHHKOBUM, SIK Y
KOMEPIIHOMY MapKeTHHTY, OCKITBKH OOMiH € orocepe-
JIKOBAaHMM, 2 METOI0O MapKETHHIOBOI MisSUIGHOCTI € J1OCST-
HEHHS BiJIIOBIZHOCTI MOTpe®aM 1 OYiKYBaHHSIM HIMPOKUX
COLIiaJIbHUX TPYyN HAaceJeHHs, NMPOXYKTOM TYT BUCTYIIa-
I0Th B OCHOBHOMY IIOCIYTHM Ta ifei, 1o 3abe3nedyroTh
CYCIIJIbHI, KOJIEKTUBHI OJ1ara;

— BIiH JIMITOBaHMH Y 3ac00ax i pecypCHUX MOKIIH-
BOCTSX, OCKIJIBKH IMOBHICTIO 3aJ€KUTh Bl OIOMKETHOTO
(inaHCYBaHHS;

— MapKeTHHIOBA IiSUTBHICTh Yy AEP)KaBHOMY YIIPaB-
JiHHI BebMH MaciTabHa 3a ceporo Aii, K IpaBHIIo, po-
3paxoOBYEThCSI HA TPHUBANI TIepiomud 1 BigOyBaeThCs B
OinbII cTaOLIBHUX yMOBaX, HK MapKeTHHI y KOMEpIii-
Hilt cdepi;

— ©(EKTUBHICTH I[i€i TisSUIbHOCTI OLIHIOETHCS CKIIA-
Hillle, OCKIIbKM HEOOXiJIHO BpaxoBYBaTH Pi3HI comianbHI
e(eKTy, y T. 4. 30BHIIIHI;

182
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— BIH peali3yeThCs B YMOBax OUIBINOI, HIXK Y KOMEp-
miitHi#i cdepi, CycHiIpHOI BiIKPHTOCTI, IPO30POCTi Ta KO-
HTPOJILOBAHOCTI 3 OOKY TPOMAJICHKOCTI, ¥ 3B S3KY 3 UHM
0co0IMBO BXKIMBY POJIb Ma€ HANATOKECHHS €(DeKTHBHUX
KOMYHIKaIliif;

— MAapKeTHHTOBa MisIBHICTH NMPAaKTUYHO MOBHIiC-
TIO 3aJIC)KUTh BiJ| PIICHb OPTaHiB BJaJH Ta MOJITHY-
HOT KOHIOHKTYpH, 3BiJICM BHHHKa€ HeOe3neka ii Kopym-
MoBaHOCTi [2].

Ha namry nymKy, 10 IbOTO TEpemiKy CIi TakoX J0-
JIaTH TaKy PHUCY SIK MOHOIIOJIbHUH XapakTep BIaIu Aep-
)KaBU Ta MaibKe MOBHY BiJCYTHICTh KOHKYPEHIII y IeB-
HUX cdepax HaTaHHAX aAMIHICTPATHBHHUX mmociyr. Llen
(akT Oe3mepeyHo CTpUMYe PyX B OiK MOKpAIIEeHHS SKOCTI
HaJIaHHS COIIaIbHO-€KOHOMIYHHX IIOCIYT, OCKIIBKH TpO-
MaJiTHaM JTOBOANTHCS KOPUCTYBATHCh IIOCTYTaMH OPraHiB
JIep’kaBHOT BIIaM YW MICLIEBOTO CaMOBPSITyBaHHS HE 3a-
JISKHO BiJl TOTO YM BJIAIITOBYIOTH BOHH iX morpedu. Y
O1IBLIOCTI BUIA/IKIB TPOMAJISIHU MIPOCTO HE MAaIOTh 1HIIO-
ro BuOopy. Crmia OIHAK Bi3HAYUTH, IO 3 PO3BUTKOM
IPOMaJITHCHKOTO CYCHIJIbCTBA MOTpeda y 3MiHaX METOJIB
poboTH opraHiB MyOJIiYHOI BIaaAM 3pOCTAE, IO MPH BiACY-
THOCTI aJIeKBaTHOI peakiii BUIIMX OPraHiB BIAJW INPHU3-
BOJIUTH 0 BHHUKHEHHA KOH(pmikTy. ToX, moctymoBwmit
Mepexia 10 MEHEIKMEHTY Ta BUKOPHCTAHHS MapKeTHHTY
€ He JIMIIE JaHWHOI0 MOJM Ha €Bpomei3alilo KpaiHd, a i
3aKOHOMIPHAM PYXOM JI0 301NBIICHHS Y4acTi TpOMajCh-
KOCTI B yTIPaBIIiHHS CIIPaBaMU PETiOHY, IEPKABH.

3acToCyBaHHS MapKETHHTOBHX IHCTPYMEHTIB € MOX-
JIMBUM Ta JIOUUIBHUM Ha PI3HUX PIBHSX YIPaBIiHHS — Bij
pobOTH MiCHEBUX paja 10 AiSUTLHOCTI 3aKOHOAABYOTO Op-
rany kpainu. 11{ono BUIIB JepKaBHOrO MapKETHHTY MOT-
JISITA HAYKOBIIIB PO3ALTHIIHCE.

Tak, A. JIpyros, A. Cadin, C. CeHnnenpka Bu3HaYa-
I0Th, IO JCPKaBHUN MApKETHHI MOXKE BKIIFOYATH IITHA
KOMIUIEKC OKPEMHX CKJIAJIOBUX EJIEMEHTIB, HaIpHKIAL:
3aKOHOJIaBUMI MapKETHHI (3aKOHOJIaBUE PETYJIOBAHHS
CTaHJAPTIB SKOCTI, I[iH), COIiaTbHUN MapKETHHT (OCBITa,
MEJMIMHA TOIIO), MApPKETHHI JEp>KaBHUX pPE3EpBiB, MY-
HIIMIMIATbHANR MapKeTHHT, (OPMYBAaHHS MapKETHHTOBHX
KOMYHIKaIiii (iHTerpauiiHiui MapKeTHHT), OO/DKETHUI 1
MOJIATKOBUH MapKETHHT, MAPKETUHT 3arajbHOJIEPKaBHIX
npoekTis [3, ¢. 107].

Taka knacudikaris nependadae MMPoOKe KOO0 00 EKTIB,
LI0/I0 SIKMX 3aCTOCOBYETHCS MApPKETHHT, alie OCKIIbKU BO-
Ha BigoOpaxae cdepr IepKaBHOTO PETYITIOBaHHSA, TO Ha
JYMKY aBTOpa HE MOXX€ MICTUTH BHUYEPIHUH Iepesik BU-
JiB, aJuke cepu BIUIMBY AEpKaBH € 3HAYHO IIMPIIUMHU
Ta, K 1 QyHKUii Aep>KaBH, 3 4aCOM 3MIiHIOIOTHCS.

H. Kynenko Bkasye, mo HE0OXiJHO PO3PI3HATH Taki
BU/IM MAapKETHHTY, SIK MaKpOMAapKETHHI 1 MiKpoMapke-
THHT: MaKpOMapKETHHI 3aCTOCOBYIOTH HA PIBHI JIep)KaBH,
TOOTO €KOHOMIKHM KpaiHU B LIIOMY, @ MIKPOMapKEeTHHT —
Ha piBHi Qipmu [4, c. 189].

M. Oxmanzep BKa3ye, IO HAIiOHAJIBHWUH, PETiOHaNb-
HUW 1 MYHIIUIATLHUNR MapKeTHHT € (HOopMaMH TPOSBY,
PI3HOBUIAMH TEPUTOPIATLHOTO (IEPKaBHOTO) MapKETHH-
Ty, JIe MyHIIUIAJIbHUI MapKETHHT — [I€ MAPKETUHT Y Jisl-
JILHOCTI OpraHiB MiCIIEBOTO CaMOBPSIyBaHHSI, PETiOHaIb-
HUH — MapKeTHHI Y JIiSUIBHOCTI PErioHaJbHUX OpraHiB
JICPKABHOTO YIPABIIHHA (MICICBUX JICPKABHUX aaMiHIC-
Tpauii, ypsany ABroHomHoi Pecry0Oniku Kpum), nauniona-
JBHUH — MApKETHHT Y ABUILHOCTI ypsny Ykpainu [6, c. 80].

ITpu npomy M. OknaHzep OTOTOXHIOE ITOHSATTS TEPH-
TOpiaIbHUH Ta JeprkaBHUN MapkeTHHr. Taka kmacudika-
1Iisl BUIJIOMY € CIYIITHOIO, OCKUIBKH BPaXOBY€E CyO’ €KTHUI
CKJaJ Ta pi3HI Wil MapKeTHHTY 3ajJeKHO Bif TOro Ha
SIKOMY PiBHI BiH 3IiHCHIOETECS. OHAK, BAPTO 3ayBaKUTH,
10 3 OTJIALY Ha aIMiHICTpaTHBHO-TEPUTOpPiaNbHY pedop-
My, IO NPOXOJUTH B KpaiHi, 3MIHIOETHCSI CUCTEMa Opra-
HIB BMKOHaBYOI BJIaJy Ta MICIIEBOIO CaMOBpSIyBaHH,
BUBYEHHS MapKETHHTY B pOOOTI MICHEBHX JEpKaBHUX
aZMiHICTpalliii BTpayae akTyaJbHICTb. ToOMy, B3SBIIM 3a
OCHOBY HpHHIUN Kiacudikauii M. Oknanaepa nponoxy-
€MO JIEIIO iHIIY KiIacuQikamilo BUAIB MAPKETUHTY B ITyO-
JiYHOMY ympaBiiHHI. B 3amexxHocTi Bimg obmacTti momru-
PEHHS BUAUTIMO TaKi BUIN MapKETHHTY:

— TepHUTOpiaNbHUH;

— JepXaBHUIL.

TepuropiaabHUI MapKeTHHT 3IHCHIOETbCS OpraHaMH
nyOJIiYHOT BJaay BIAMOBIAHOTO PIBHSA — MPEJCTABHUIIb-
KAMHU OpraHaMH BiJIOBITHUX TpoMaj, 1X 00’ €IHAHHIMU
Ta BUKOHAaBYMUMHU OpPraHaMH, [IPEACTABHUITBAMH JIEPIKaB-
HHUX OpraHiB Ha MICIIX Ta MICUEBHMH YIPaBIiHHAMHU Op-
raHiB gepkaBHol Biaagu. [1ix TepuTopianbHUM MapKeTHH-
TOM PO3YMIETHCSI CHUCTEMa YIpaBIIiHHS, HalpaBlieHa Ha
BHUBYCHHS 1 OOJIK IONHTY, MPOIO3MUMIA i BAMOT PHHKY
UL OimbII OOTPYHTOBAHOI Opi€HTamii OpraHiB BIagd Ta
CHCTEMH MICIIEBOTO CaMOYINpPABIiHHA Ha 3aJ0BOJICHHS
moTped XUTENB TEPUTOpiaTbHUX OIWHHUIL B TOBapax i
MoCcITyrax MPOMHUCIIOBOI Ta HEBUpOOHHUOI chepu. Y na-
HOMY KOHTEKCTI MOHSTTSI «TEPUTOPIsH» PO3TIAAETHCS B
HIMPOKOMY PO3YyMiHHI IIbOTO CJIOBa — JI0 TeorpadiuyHoro i
NPaBOBOTO MOHATTS JOJAETHCSI BECh KOMIUIEKC COLiasib-
HO-€KOHOMIYHHX CTOCYHKIB, II0 ICHYIOTb Ha Hiii, icTopis
PO3BUTKY 1 HalllOHAJIBHI Tpaauiii, 0cOOJIMBI prcH Baadi i
TeMIIepaMEeHTY ii JKMTeJB Ta iHII HeMaTepiajibHi YUHHU-
ku. TTix TepuTOpi€r0 MaeMO Ha yBa3i YTBOPEHHS Pi3HOTO
PiBHSA — BiJl KOHKPETHOTO HACEJIEHOTO ITyHKTY, 10 perio-
HY, 10 00’€THy€E 3HAYHY IUIONIY Ta KiJIbKICTh HACEJICHHS.
Cy0’eKTH TEpUTOPIAILHOTO MApKETHHTY, SIK IPaBHIIO,
JOKaJi30BaHI Ha TEPHUTOPii, MPOSBIIOTH AKTUBHICTH,
IIIOTh B CYCIUIBHUX iHTEpPECcax i OCHOBHOIO METOKO CBOET
JUSUTBHOCTI BBXKAIOTh YCITIIIHUAN COIiaIbHO-CKOHOMIUHHI
PO3BHUTOK TEPUTOPIi II KOM(OPTHOTO MEIIKaHHS 1 6e3-
MIEYHOTO BEACHHS AiIBHOCTI KOMEPIIHOTO 1 HEeKOMep-
LIHHOTO XapakTepy.

JepxaBHUI MapKEeTHHT 3IiHCHIOETHCS OpTraHAMH
JIepKaBHOI BJIagM yCiX piBHIB (Ta OpraHaMH MiCIIEBOTO
CaMOBpS/IyBaHHs B YaCTHHI BUKOHAHHS JIeP)KaBHUX IPO-
rpam). lle BiacHe AiSIBHICTH YIIOBHOBaXXEHHX OpraHIiB
HanpaBsJieHa Ha BUKOHaHHSA (YHKIH JepkaBd 3 Bpaxy-
BaHHSAM IHTEpECIB TPOMAJISIH, TOOTO AiSIIBHICTH IO peati-
3amii Jep)kaBHOI cTparerii po3BUTKY IEp’KaBH B LIIIOMY
Ta OKPEMHUX TepUTOpiit K ii ckinagoBux. [Ipu npomy nep-
JKaBHI OPTaHU BHUCTYMAIOTH 1 cy0’€KTOM, i 00’ €KTOM HIep-
JKaBHOTO MapKEeTHHTY, OCKUIBKA HaWdacTille caMme Misiib-
HICTh JIEpXKaBHHUX OpPraHiB, yCTaHOB, (QyHKHIi Ta misi iX
CTBOpPEHHSI € 00’€KTOM MapKETHHIOBHX JOCITi/DKEHL Ta
PR xommaniii. Takox 00’€kTaMu Jep>KaBHOT'O MapKETHH-
Iy MOXYTh BHCTYIATH cama JepskaBa, Jep>aBHi IiIpH-
€MCTBa, HalllOHaJIbHI NpOrpaMH, NeBHi inei un pedopmu,
TIOCITYTH, 1110 HaJla€ AeprKaBa.

JonuinpHuM Oyzie po3riisiaTH Takuil MO He JIHIIe 3
TOYKH 30py pIBHS OpraHiB-cy0’€KTiB YNpaBIiHHI Ta
TepUTOpii, Ha 5Ky PO3NOBCIOJUKYETHCS BIUIUB, alie W 3
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OISy Ha CHPSIMYyBaHHS MapKETHHIOBHX MEXaHI3MiB Ha
BpETYJIIOBAaHHS BITHOCHH BCEpPEIMHI TEPUTOPIi UM mepKa-
BH YX Ha30BHI. Tak, 3aJIe)KHO BiJ CPSIMYyBaHHS PEryIo-
BaHHSI MOJKHa IOAUINTH TEPUTOPiaJIbHUI MapKETHHT

Ha «MapKETHHT TEPUTOPIii» Ta «MApPKETHHT Ha TEPUTOPID»,
a JIepXKaBHUI — HA «MAPKETHHT [EPKABH» Ta «ICPIKAB-
HUH MapkeTuHr» (puc. 1).

MapKeTHHT B ITyOIiYHOMY
YIpPaBIIiHHI
TepuropiabHui JleprkaBHuUi
MAPKETHHT MApPKCTHHT
MapkeTHHT Mapxerusr Ha MapKkeTHHT MapkeTuHr B
TepHTOpii TEPHTOPIi ACPIKABH aeprkasi
[MiapumeHHs YnpasiHus CTBOpCHHS Ta ITo6yaoBa cTpykTypH Ta

npuBaOIUBOCTI TEPHTOPIL
Juist 301TbIICHHS 1T
KOHKYPEHTO3JaTHOCTI Ha
Mi>KHAPOTHOMY Ta
HAL[IOHAJTLHOMY DiBHi 3
MCTOHO 3aJTy4CHHS

TEPUTOPI€I0, B OCHOBI
SIKOTO JIC)KHUTH HOBC
PO3YMIHHS PO i
(pyHKIIH
TEPUTOPIATbHUX OPraHiB
BJIaau, OCHOBHHUM

MATPHMKA NO3HTUBHOTO
IMIZKy JeprKaBH Ha
MIDKHApOHiH apeHi 3
METOHO 3Ty 4CHHS
iHO3EMHOTO KamiTaiy,
KOHKYPCHTO3IaTHOCTI HA

(pyHKuUil opraHiB BI1agu
3 ypaxyBaHHIM
peanbHUX noTped
TPOMAISH, YIIPABITiHHS
CYCHiJIbCTBOM 32
TPUHHIHIIOM «ICPIKABa

MaTepiaJbHUX Ta
TOZICBKHX PeCypCiB

NIPH3HAYCHHSM SIKO1 €
e()eKTHBHE yIPaBITiHHS
pecypcamMu JaHoi
TEPHTOPIi 1 HAZAHHS
HACCNICHHIO HEOOXI THUX
CYCIIIBHHX TOCIYT

CBiTOBOMy PHHKY Ta AT IFOAUHHY,

3a0e3neHCHHS BHKOpHCTaHHSI PR

30BHIIIHBOT OC3MCKH TEXHOJOTI} 1t

JEpiKaBH nomy JIspH3aii
HALIOHATBHHUX MPOTrPaM
Ta peopMm

Puc. 1. Bunu MmapkeTuHry B

i Bugu BIAPI3HAIOTHCS MiX CO00K TmepexyciMm
00’eKTaMu, Ha SKi CIPSIMOBaHI MapKETHHIOBI MEXaHI3MHU
Ta 3aBIAHHS, IO CTaBHUTh Hepesn co0o cyl’eKT ympas-
JTHHEA. PO3riIgHeMO KOXKEH 13 BHIIB JeTalIbHIIIE.

«MapKeTuHr Jep>kaBu» Iependadae CTBOPEHHS Ta IIi-
JOTPUMKY TTO3UTHBHOTO IMIIDKY Jep>KaBU Ha MKHAPOIHIN
apeHi Ta CHPHUATINBOTO i1HBECTUIIIHOTO KIiMaty, 3a0e3-
NIeYeHHs] MDKHApOJHOT Oe3NeKkH Jep)kKaBH, ydacTi KpaiHu
B LIJIbOBUX MDKHApOJHHMX Hporpamax Ta 00’ €JIHaHHSX.
To06T0, 00’€KTOM TaKOI0 MapKETHHIY € caMa JiepikaBa siK
YTBOPEHHS 3 BIANOBIHOIO TEPHUTOPIEI0, PECypcaMH, MO-
#ymBocTAMHU. Cy0’eKTaMu TaKOrO MapKETHHTY B NEpIIy
Yepry € BHIII 1T0cafoBi 0cOOM KpaiHW, MpeACTaBHUIBKUN
opraH, ypsj, IjlaBa JepKaBH, JWUIUIOMAaTHYHUH KOPITYC.
3BHYaliHO, IMIJK JiepkaBH (GOPMYETbCS HE TUIBKH Haii-
OUTBIII BIUIMBOBMMH OCOOAMH B KpaiHi i 3aJIC)KHTH 1 BiJ
CTaHy €KOHOMIKH Ta PiBHS KOPYILIi, 1 BiJ] KOPIIOPaTUBHOT
TIOBEIHKM OKpeMHUX CyO’€KTiB PHHKY, IO 3AIHCHIOIOTH
MDKHapOJHY HiSUTBHICTB, 1 BiJi KOMIIETEHTHOCTI Ta €THY-
HOT MOBEIIHKYU JIEP>KaBHUX CIYKOOBIIIB yCiX piBHIB (0CO-
OMMBO MpALiBHUKIB MUTHOI, MPHUKOPJOHHOI, IIPABOOXO-
POHHOI CiTy>k0 Tipu pOOOTi 3 IHO3EMHUMH TPOMAISTHAMH),
1 HaBITh BiJf KOPEKTHOCTI Ta KyJIbTYpH HOBEMIHKH BiTUM3-
HSHUX TYPHCTIB MiA Jac mepeOyBaHHS 3aKOpJOHOM. Aure
CTpaTeriyHe Ta TaKTHYHE YIIPaBIiHHSI MapKEeTHHTOM Jep-
JKaBH 3/IHCHIOETHCS caMe Ha HAWBUILOMY DiBHI JepKaB-
HUX OpraHiB.

«Jlep>xaBHUI MapKeTHHI» (200 MapKETHHT y JIep)KaBi)
CHPSIMOBaHMI Ha IOKPAILCHHS YMOB JKUTTS TI'DOMAJIsH
KpaiHu, BJOCKOHAJICHHS! CUCTEMH YIPaBIiHHS JEPKaBOIO
IIISIXOM 3aIy49€HHS TPOMAJCHKOCTI IO YHpaBIiHHS AEp-
XKAaBHUMHU CIpaBaMH, CTBOPEHHS, pe)OPMyBaHHS AEpxka-
BHHX OPTaHiB, IO BiAMOBIAAIOTh QYHKIIISIM, TTOKJIAEHUM

nyOJIiYHOMY YIpaBIliHHI

Ha JepaBy, ©(EeKTHBHOTO BHKOPHCTaHHS PECYpCHOTO
MOTeHIlia)ly, MPOCYBaHHS Ta MOMYJISIPH3aLlil HalllOHATIb-
HUX i7IeH, IporpaM, BUBUCHHS CYCIIJIBHOI AYMKH. ToOTO
00’€KTOM Takoro MapKeTHHIY € Nep)KaBHI OpraHd Ta ix
opraHizartisi, Aep:kaBHi IIpoTrpaMu Ta cTparerii, chepa Ha-
naHHs 1ocayr. Cy0’eKTaMM Takoro MapKETHHIY BHUCTY-
MaroTh yci IHCTUTYTH, IO MAalOTh ITOBHOBAKCHHS IIO
BIPOBa/KEHHIO JICP)KaBHOT TMOJITUKH Ta BUKOHAHHIO
GbyHKUii nepxaBu. JlepkaBHUI MapKeTHHT BKJIIOYae B
cebe MapKeTHHT B YCiX TiIKax BIaJd — B 3aKOHOJABYIH,
BUKOHABYill Ta CyJnoBid. Y mepmmx ABOX BHIAAKax
HIeThCst PO CTBOPEHHS IO3UTUBHOTO 1IMIJKY JepiKaBHUX
OpraHiB, 3AIy4€HHS TPOMAJICHKOCTI JI0 pO3pPOOKHU JepiKa-
BHOI cTpaTerii po3BUTKY, 3aKOHOJABYMX YM IHIIMX HOP-
MaTHBHHX aKTIiB a TaKOX NPOBEACHHS MOMyJIsipu3alii Ha-
LIOHAJBHUX 17eW, KOHIIEMIiH. Y CyIOBid T BIAJAH BU-
KOpPHUCTOBYIOTECS "acTime PR TexHosorii U1t BUCBITICH-
HS1 poOOTH CYZIOBOI CUCTEMH Ta IiIBUILEHHS ii aBTOpUTE-
Ty cepen HaceieHHsA. HeoOximHO 3a3HauMTH, IO came
3apa3 B Hamliid KpaiHi BigOyBaeThcs 3MiHA MIAXOLY IO
3aCTOCYBaHHsSI IHCTPYMEHTIB Ta METOJMIB JeP>KaBHOTO
MapKeTHHTY. [IpOTSaroM TpUBAJIOro 4acy BUKOPHCTOBYBa-
JMCh METOAM MOIynspu3amnii Ta pexinamMu (0COOIMBO B
cdepi NOTTUIHOTO MApPKETHHTY), TOOTO IepkaBa Iepe-
KOHYyBaJla CyCIUILCTBO B €()eKTHBHOCTI [Iiif OpraHiB Bia-
I, Ta JIep>KaBHOIT NOMITHKK B3araii. Ha cygacHomy erari
PO3BUTKY ITyOJI'YHOTO MEHEPKMEHTY BCE YacTille M0CTae
ITUTaHHS IPUCTOCYBaHHS POOOTH OpraHiB MyOJIiuHOI Bia-
JIM 110 TIOTpe0 Ta iHTepeciB TpOMaIsiH, KOJIH e(heKTUBHICTh
poOOTH OpraHy BH3HAYa€THCS MIpPOIO 33/I0BOJICHHS HHUM
noTped Tpomamu. lle BuKIMKae HEOOXiIHICTH 3aCTOCY-
BaHHS TAKMX MapKETHHIOBUX METOJIB AK JOCIIIKCHHS Ta
3BOPOTHIM 3B’ SI30K. 3BHUANHO, IIe HE O3HAYAE BiJIMOBY Bif
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Haykosi npaui. epxaeHe ynpaeniHHs

BIUIMBY Ha CYCIIUIbHY IYMKY, aJpKe JeprkaBa JOCHUTh 4acTO
BIIPOBA/KY€ B XKHUTTS HEOOXiTHI, ajie HEMOIYJISPHI cepex
HaceleHHs 3axofu. B Takux BHIagkax po3’sCHIOBaJIbHA
po0orta, pekiaMHi KammaHii Ta 3actocyBaHHS PR texno-
JIOT1# € HEOOXITHVMH.

«MapKeTHHT TEepHUTOpii» — I KOMIUIEKC MEXaHi3MiB,
TEXHIYHMX METOJIB, IHCTPYMEHTIB Ta /i, peajizamis
SIKMX JIO3BOJIUTh BHKJIMKATH 3alliKaBJICHICTh Ta IOMHUT HA
KOHKPETHI XapaKTepUCTHUKH TepuTopii. Humu MOXyTh
OyTu BUTiZHI YMOBU BeJeHHs Oi3Hecy, 3pyuHe reorpadi-
YHE pO3TalllyBaHHS TEPUTOPii, HASBHICTh NPUPOJHUX pe-
CypciB, O0’€KTIB KyJIbTYpPHOI CHAIIIMHH, ICTOPUYHHUX
aM’ITOK, IPUPOJHUX YTBOPEHb, SIKi POOIATH TEPUTOPIIO
pUBaOIMBOIO [UIS IHBECTYBaHHS, TYPU3MY, IPOKUBAHHS.
ToOTO MapkeTHHT TepHUTOpii OCHOBHUM 3aBIAaHHIM BOa-
Yae MiABUIICHHAS MPUBAOINBOCTI TEPUTOPIT K KOMILICKCY
pecypciB, YMOB, CTOCYHKIB, 00’€KTiB, IO IO3BOJHTH B
PUHKOBHX KOHKYPEHTHHX YMOBaX I€PEOPI€EHTOBYBATH
MOTIK pecypciB (PiHAHCOBHUX, JIFOJCHKUX, MaTepPialbHUX 1
iH.) 1 BUTpaTH B 3MaraHHi 3 iHIIUMHU TepUTOpisIMU. B siko-
CTi 00’€KTy yBaru i NpoCyBaHHS PO3IJISIAIOTH TEPUTOPIIO
B I[JIOMy. MapKeTHHIOBHI BIUIUB 3/1iHCHIOETBCS SIK yCe-
penuHi, Tak i 3a il MeXaMH 1 HalllJIGHHH Ha CTBOPEHHS,
PO3BHTOK, €(pEKTUBHE MPOCYBAHHS | BUKOPHUCTAaHHS KOH-
KYpEeHTHHX IIepeBar qaHoi TepHuTopii i iHTepecax, Ha KO-
pUCTE 11 BHYTPINIHIX CYO’€KTiB, a TaKOX 3OBHIIIHIX
cy0’€KTiB, B CIiBpOOITHHIITBI 3 SKUMH BOHA 3aIliKaBIICHA.
KonkpeTHUMH 00’€KTaMH Takoro MapKeTHHTY MOXYTh
BHCTYIIATH OKPEeMi HaceJeHi IMyHKTH, PETiIOHH, IPUPOIHI
30HHM, JaHJA(THI YTBOPEHHS, HACEJIEHHS TEPUTOPIi, Ii-
JIPUEMCTBA, OPraHi3alil, 10 Po3TalloBaHi Ha TEPUTOPIi,
npupoHi pecypcu. Cy0’ekTaMu MapKETHHTY TEPUTOPIl
BUCTYMAIOTh MPEACTABHUIIbKI OpraHu MICLUEBHX IPOMaJI,
iX BUKOHKOMH Ta OpTaHU JepXkaBHOI BIaau (agxe po3BU-
TOK perioHiB, OajaHC piBHA iX EKOHOMIYHOTO, KYJIbTYPHO-
IO PO3BUTKY € OCHOBHOIO 3aJlauelo Jep>KaBHOI cTparerii
€KOHOMIYHOTO PO3BUTKY KpaiHh). 3 NPOBEICHHSAM aaMi-
HICTpaTHBHO-TEPHUTOPiaIbHOI pedopMu Bce Oinplie Ba-
XKEJIB II0JI0 YNPAaBJIIHHSI MapKeTHHIOM TEpUTOPIii Omu-
HUTBCS caMe y MICIIeBHX IpoMaj, aje i 3apa3 OaraTto op-
TaHIB MICIIEBOTO CaMOBPSIyBaHHS 3aCTOCOBYIOTH Cy4acHi
TEXHOJIOTIT MAPKETHHTY BIIACHUX MICT, CEJIHII, 00acTei,
MIPUBA0IIIOIOYN 1HBECTOPIB, TYPHCTIB, CTYIEHTIB TOOTO
MaTepiabHi Ta JMIOJCHKI pecypcH. JJo KOHKpeTHHX Mexa-
Hi3MIB TEPUTOPiaTHLHOTO MAPKETHHTY MOKHA BiTHECTH:

— QopmyBaHHSA IMiIXKy TepuTopii, HOro migTpUMKa
Ta MMOKpAIeHHS;

— y4acTb TepUTOpii B MIKHAPOJHHX, HALlIOHAIBHUX
nporpamax;

— 30UIbIICHHS KOHKYPEHTOCIIPOMOXKHOCTI TepHUTOPii
Ha HalliOHAJIEHOMY Ta MI>KHAPOJAHOMY DiBHi;

— CTBOpPEHHS CIIPUSTIMBHX YMOB JUIS NPHUTOKY iHO-
3€MHHUX 1HBECTHUIIIN;

— TIOKpAIeHHS COIliaIbHO1 chepr Ta 00CITyroByBaH-
Hs1 JUIsl TIPUTOKY JIFOJICBKOTO PECypCy;

— CTBOpPEHHS CHPWSTIUBUX yYMOB JUIsl BeACHHS Oi3-
HECy MICIIEBUM HaceJIeHHSM Ta 3alydeHHs Oi3Hec mapT-
HEpiB 3 IHIINX TEPUTOPIH.

«MapKeTHHr Ha TEpUTOPii» — Iie CydyacHUi MeTo] aj-
MIHICTPATMBHOI'O MEHEJDKMEHTY, KOHIEIILsl YIpaBIIiHHS
TEPUTOPIEI0, B OCHOBI SIKOT JIEKUTh HOBE PO3YMIHHS PO
i QyHKUIH TepuTOpiaNbHUX OpraHiB Biaau. OCHOBHUM

MPU3HAYCHHSM ITyOJIiYHOI Blaay € eheKTUBHE YIpaBIliH-
HS pecypcaMy JaHoi TepUTOpii 1 HalaHHS HACEJICHHIO CY-
cuinmpHUX Tocayr. Cy0’€KTH MapKeTHHTY Ha TEpHUTOpii
BHUKOHYIOTH psil pyHKIIiH B MeXax cBO€l KOMIETEHIIi1, 0
MOJXYTh MiIBUIIUTH NPUBAOIUBICTE TEPUTOPIi IS Me-
KaHHS 1 BeIEHHS MISILHOCTI, HiABUINEHHS €KOHOMIYHOTO
PO3BUTKY PETIOHY 1 BIANOBITHO A0 PIiBHS XKHUTTS IpoMa-
JSIH, TX €KOJIOT1YHY, COLlalibHy 3aXMIIEHICTh, 3370BOJIb-
HSIOTh COLIIbHO-€KOHOMIYHI MOTpeOu IpoMajsH MHUIs-
XOM HaQJIaHHS TOCIYT, PO3BUTKY IH(PaCTPyKTypH, CHiB-
MIPAIIOIOTh 3 TPOMaITHAMY y BUPIIIEHHI HAWTOJOBHINIMN
MMUTaHb PO3BUTKY TepuTopii. Ha 1ibomMy piBHI ynpaBiiHHS
Haiimernie Ta Hale(eKTHBHINIE BIPOBAPKYBATH MPAMI
IHCTPYMEHTH MapKETHHTY, BHKOPHUCTOBYBAaTH 3BOPOTHIii
3B’S130K 3 TPOMAJICHKICTIO, IPOBONUTH AKICHI JTOCIIiIKEH-
HS CycHibHOI IyMKu. TepuTOpianbHUH MapKETHHT J0-
3BOJISIE Ha TIPAKTHII peati3yBaTd NMPHHIMII «BJIAJa HA Bi-
JCTaHI PyKH», MO YOCOOJIOE ief0 TOCTYIHOCTI Ta BiJK-
PHUTOCTI BIIaJHd, COIaJbHOTO MAPTHEPCTBA, KOJIH OCHOB-
HOIO CTae€ iJiest B3a€MOMIi ISl CIIJIBHOTO BUPIMICHHS THUX
a0o IHIIMX 3aBJaHb Ha OCHOBI PIBHOBaru, KOHCEHCYCY.
BukopucranHsi MeXaHI3MIB YIpaBIiHHS 1 MAPKETUHTY SIK
OJTHOTO 3 HMX HAHOUIBIIOI MIpPOIO 3aJIeKUTh BiJ Xapak-
TEPUCTHK, AKi MpHUTaMaHHI OKpeMill Tepuropii. Ilepemy-
CiM BpaxoBYIOTbCS TaKi MOKA3HUKH: HMPUPOIHI PECYPCH,
reorpadidyHe TOJOKEHHS, COIliaibHI pecypcH, TeXHIUHI
pecypcu, IpaBoBa 6asa.

BucHoBkn. MapkeTHHT B IyOJIIYHOMY YIIpaBIiHHI —
me cnenudivaa (opma peanmizamnii MapKeTHHTY, OJWH i3
IHCTPYMEHTIB JIep)KaBHOTO MEHE/XKMEHTY, L0 CTaBUTh
OCHOBHOIO 3aJ[ayci0 3aJI0BOJICHHS IHTEpPECIB Ta MOTPeO
CHOXHBaYiB. MapKeTHHT B IyOJIIYHOMY YIPAaBIiHHI Mae
PAA BIAMIHHOCTEH Bl KJIACHYHOTO MAapKETHHTY BHKIIHKA-
HUX creuudikor cy0’eKTiB 3/iHCHEHHS, MOHOIIOII3MOM
OpraHiB BJIaJH y 3AIHCHEHHI JCPKaBHOI MOJITHKH Ta HE-
KOMEPIIHHOI0 METOI0 MapKeTHHTy. KoHmnenrtyanmpHi mif-
XOIH 0 MAapKETHUHTY B IyOJIYHOMY YIIPaBIiHHI, TaK ca-
MO SIK B KJIACHYHOMY, 3MIHIOIOTbCS 3 PO3BUTKOM TpoMa-
JISTHCBKOTO CYCIIIIBCTBA Ta IEMOKpATIi i MepeXxomsTh Bix
TaK 3BAaHOTO «PUHKY IPOJABIA» JI0 «PUHKY MOKYIIS»,
TOOTO 10 3a0e3NeueHHs JIepKaBOIO0 3a/I0BOJICHHS peallb-
HHUX TOTpe® rpoMajsH, IX IHTepeciB Ta BpaxyBaHHS ix
oOaxaHs.

OCHOBHUMH BHAAMH MAapKETHHTY B IyOJIiYHOMY
YIPaBIiHHI € TEPUTOPIabHUN Ta JepKaBHUHA MapKETHHT.
i nBa BUIM HE iCHYIOTH BIJIOKPEMJIEHO, BOHHM B3a€MO-
OB 5I3aHi 1 B3a€MO3aJISKHI, OCKUIbKH perioHajbHa MOJIi-
THKa HE MOXE CYNEpPEUNTH MOJITHUI JIep)KaBH, a OCHOB-
HOIO 33/1a4€I0 JIEPXKABHOI CTparerii € pO3BUTOK PETiOHIB,
BUPIBHIOBaHHS IX PO3BUTKY.

TepuropiaabHUI MapKeTHHT 3/IHCHIOETbCS OpraHaMu
My OJIYHOT BJIaIU BiAMOBITHOT'O PIiBHS 1 TOJISTa€ B CUCTEMI
METOJiB Ta 3aco0iB yNpaBJIiHHS, HAIPaBICHUX Ha BH-
BUYCHHA 1 OOJNIK MOMHTY, MPOMO3MIIN i BUMOT PHHKY IS
Opi€HTAIlil OpraHiB BIAAW Ta CHCTEMH MICI[EBOTO CaMOy-
TIPaBJIiHAS Ha 3aJ0BOJICHHS MOTPEO KUTEIiB KOHKPETHUX
TEPUTOPIATLHUX ONUHUI. TepuTOpiaTbHUN MapKETHHT B
CBOIO 4Yepry TMOAUIAETHCSA B 3aJIEKHOCTI Bif HANpAMY
BIUIUBY HAa: MapKETUHI TEPHUTOPIi, 10 HOJISArae y mpocy-
BaHHI OpeH/ly Ta IMiJPKy TEepUTOpii Ha HalliOHAIEHOMY Ta
MDKHapOJHOMY DIBHSIX, Ta MapKETUHI Ha TEPUTOPIi, 10
nojsirae 'y e(eKTMBHOMY YIpaBIiHHI pecypcamu JAaHOl
TEpUTOPil i BU3HAYCHHIO CYCHUIBHHUX MOTPEO HACEICHHSI.
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JlepkaBHUH MapKeTHHT — II€ CYKYIHICTh 3acO0iB Ta  JKaBW Ha MDKHApOJHIN apeHi, Ta MapKETHHT B JepXKaBi,
METOJIB YTpPaBIiHHI 3 METOI TPHUCTOCYBAaHHSI pOoOOTH IO MOJISATa€ BUBYCHHI Ta ypaxXyBaHHI pealbHUX MOTPEO
OpraiB IyOJi4HOI BIagy 10 MoTped Ta iHTepeciB rpoMa-  TPOMAISH IIPH CTBOPECHHI Ta (YHKIIOHYBaHHI Jep>KaBHIX
IsH. B 3a1eXHOCTI Bij HampsiMy BIUTUBY HOTO TEX MOAi-  OpraHiB, CTBOPEHHS MO3UTHUBHOTO iMiJDKY Aep>KaBHUX Op-
JSIOTh Ha: MapKEeTHHT Jep)KaBH LIO 3IIHCHIOETBCS LUISL-  TaHiB.

XOM CTBOpPEHHS Ta MiITPUMKH MO3UTHBHOTO IMIIIKY JIep-
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B. T. llatyn, U. A. 3ocumoBa,
Yepromopckuti 2ocydapcemeaennviil yrugepcumem um. Illempa Moeunet, e. Huxonaes, Ykpauna

MAPKETHUHI' B IIYBJIMYHOM YIIPABJIEHUU: CYIHTHOCTb, CIIEHU®UKA, KTACCUDPUKALIUA

Cmambs nocesiuena uzyueHuio CyuHocmu, 0COOeHHOCmell U 6U008 MAPKemuned, NPUMEHSIOue20Cs 8 0estmelbHOCIU 20CY0ap-
CMBEHHbIX OP2AHO8 U OP2AHO8 MECmMHO20 camoynpasienus. Mapkemune paccmampueaemcst Kak 00UH U3 UHCMPYMEHMO8 20Cy0ap-
CMBEHHO20 MeHeddHCMeHmA. AKMYAIbHOCHb meMbl NOOMEEPIICOAEMCsL MeM, YMO MAPKEMUH2 6JI51emcsi UHHOBAYUOHHOU MEeXHOA02U-
ell, npu NOMOWU KOMOPOU CMAHOBUMCS 803MOJICHBIM BbISIGUMb PEANbHbLE 03MOICHOCMU NOCMPOEHUs. U PA3GUMUSL COYUATLHO20
ouanoza medxncoy cybvekmamu npedoCmasieHus u nompeobienus yciye, obecneuums nogbliueHue 3PHexmusHocmu 0esmeabHoOCmu
opaanog zocydapcmeento2o ynpaesienus. Om ycnewnoz2o u npogeccuoHanrbno2o NPUMeHEHUs MAPKemuH208blX UHCIPYMEHNO0E 346U~
cum He moabko sggexmusnocms pabomul HYONUYHBLIX OP2AHO8, HO U YCHeX AOMUHUCMPAMUBHOU peopmbl, asmopumem 61acmu
cpeou epascoan Cmpambl.

Lenvio pabomul siensiemcst onpedeienue OCHOBHbIX XAPAKMePUCMUK MapKemunea 8 nyonuunom ynpagienuu. Ilpedmemom uccie-
008aHUsL SIGISLEMCSL CYUHOCTb MAPKEMUH2A 8 CUCMeEMe 0PeaH08 NYOIUYHOU 6IACMU U €20 UOBI.

B cmamve npusooumces onpedeienue Mapkemunea 8 nyoIudHoM YnpagieHul Kak nooxood 8 20Cy0apCmeeHHom YNpasieHul, oc-
HOBHOUL 3a0auell KOMOpo2o AGISEMCcsl YOOGIemaeopeHue nompedHocmell U UHmMepecos nompedumenei u NOCMAGUIUKO8 NYOIUUHbIX
yenye. Onpedensitomcest 0CHOGHbIe KOHYENMyaibhble N00X00bl K NYOIUYHOMY MAPKEMUH2Y: NePeblll paAcCMampugaem Mapkemune Kax
MemoO GIUSIHUS, DOPMUPOBAHUsL OOWECMBEEHHO20 MHEHUS, d GMOPOU — KAK Memo0 U3y4eHus 00WecmeeHH020 MHEHUs U NOmpeOHo-
cmell 0131 OanbHeliue2o ux y0oenemeopenus yepes Qyukyuu eracmu. Buldensiomes credylowue 6udbl Mapkemunea 6 nyoiudHom
VAPAGIEHUU 6 3A6UCUMOCIIU OM Chepbl GUSHUL: MEPPUMOPUALbHBLI, KOMOPLIL GKIIOUAem MAPKEMUHE Meppumopuu U MapKemuHe
Ha meppumopuu, u 20Cy0apCmeentblil, GKIOUAIOWUT MAPKEMUH2 20CY0apCcmed U MapKemune 6 20Cy0apcmeae.

Knrouesvie cnosa: mapkemune; nyoauuHoe ynpagienue, MeHeOICMenm, KiacCupurayus, Memoobl YAPAGIeHUsl, YIPAGLeHUe 20C-
YOAPCMEEHHLIMU OP2AHAMU.

V. Shatoon, I. Zosimova,
Petro Mohyla Black Sea State University, Mykolayiv, Ukraine

MARKETING IN PUBLIC MANAGEMENT: ESSENCE, SPECIFIC, CLASSIFICATION

The article is devoted the study of essence, features and types of marketing, used in activity of public organs and organs of local
self-government. Marketing is examined as one of instruments of state management. This theme is actual today because marketing is
innovative technology which helps to expose the real possibilities of construction and development of social dialog between the sub-
jects give services and their users, provides the increase of efficiency of state administration. Successful application of marketing
instruments provides not only efficiency of work of public organs but also can provide success of administrative reform, growth of
authority of power among the citizens. The purpose of work is determination of basic descriptions of marketing in a public manage-
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ment. The object of research is essence of marketing in the system of public organs and the kinds of it. There is determination of
marketing in a public management as approach in state administration the basic task of which is satisfaction of necessities and inter-
ests of users and public service providers. The article determines the basic conceptual theories of the public marketing: the first de-
scribes marketing as method of influence and forming of public opinion and the second determines marketing as method of study of
public opinion and necessities for their further satisfaction through the functions of power. Depending on the sphere of influence in a
public management the followings types of marketing are selected: territorial, which includes marketing of territory and marketing
into territory, and state, including marketing of the state and marketing into the state.

Key words: marketing; public management; management; classification; methods of management; public organs; local self-
government.
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