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BCTYN

3a cydyacHUX YMOB PO3BUTKY CTPaXOBOTO pUHKY YKpaiHU MOKHA CMIJIMBO
CTBEPIKYBATH, 1110 YCITillIHA JisIIbHICTh CTPaXOBUX KOMITAHii MOTPeOye sk
3HaHb cnel@ikyi QPYHKLUIOHYBaHHS CAMOIO PUHKY, TaK 1 0COOANBOCTEIT
3AiCHEHHS MPOJAXiB TOrO UM iHIIOIO CTPAXOBOIO MPOAYKTY..3a3HAUCHI
MUTaHHS BUBYAE CTPAXOBUI MAPKETUHT, JOCTIIXKEHHIO OCOQIMMBOCTEMN 31111
CHEHHSI IKOTO B YKpaiHChKUX pealisiX Ta'y CBITOBI NMpaKkTU i1 MPUCBIUYEHO
MPOITIOHOBaHY MOHOTpadilo.

CTpyKTYypHOBOHA MOOYA0BaHAa BiAIOBIIHO 10 KNACUYHOTCUCTEMU «4P»
(product, price, place Ta promotion) 3a TAaKMMU BUTAMM CTPAXYBAHHS, SIK CTpa-
XyBaHHSI KUTTSI, MAalfHOBE CTpaxyBaHHsI, MEANTHE CTPAXYBAHHS, CTpaxy-
BaHHS TYpU3My, 0aHKOCTpaxyBaHHsI Ta CIPAXYBAHHA Bl KaTaCTpOPiuHUX
PUBUKIB.

YV MoHorpadii npoaHaiizoBaH@ CYTHICTh CTPAXOBOTO MAapKETUHTY Ta
1ioro reHe3y, BABHAY€HO OCHOBHI MJIXOJ1¥ 10 TPAKTYBAaHHS JaHOTO TIOHSIT-
T$1 Ta MOTO OCHOBHI MOXiIHI (MApKEeTUHEY CTPaxyBaHHi, MADKETUHT CTpa-
XOBOI KOMITaHii, MAPKETHHT CFPAXOBOI TOCITYIN ).

st BigoOpakeHHsaKTyalbHOCTLCUTYALIl Ha PUHKY TOTO YU iHILIOTO
CTPaXOBOTO MPOAYKTY, SIKUI JOCTLUKYBABCSI B MOHOTrpadii 3a CUCTEMOIO
4P, okpeMo 0yJ10 TiPEBEIEHO MAPKETUHTOBI 1OCITiKEHHSI 3a3HAYEHUX PUH-
KiB JJ151 HALIO1 iepKaBu.

3HauHy yBary npuiijicHO BUBYCHHIO CTPAXOBOI'0 ITPOIYKTY SIK TAKOTO.
3aiicHEHOJIOPIBHSILHY XapaKTepUCTUKY TJyMadyeHHsI pi3HUMU aBTOpa-
MU BJIACHE TIOHSTTS «€TPaXoBUii MPOAYKT». Bu3HaueHO B3a€EMO3B’SI30K Mixk
MOHATTSIMU «CTPaxOBa IOCTyTa» i «CTPaxOBUIA MPOIYKT». JI0CTiMKEeHO 03Ha-
KW €TPaxXOBOTOAPOMYKTY, SIKi TpUTaMaHHi JIMIIE oMY, Ta 03HAKM 3arajib-
HUX 0co01MBOCTEN mocayr. OxapakTepru30BaHO B3aEMO3aJIEXKHICTh CTaIili
KUTTEBOLO UMKIY CTPaXoBOI KOMITaHii ii (ha3 XKMTTEBOIO LIUKIIY CTPAXOBO-
FO MPOAYKTY.

Y MmoHorpadii TakoxX BUKOHAHO OIS iCHYIOUMX CTpaTeriii i TaKTUK
3aMyCKy CTpaxoBOro npoaykry. [lpuaineHo yBary LiaboBiit ayIUTOPii KOX-
HOTO 3 BU/iB CTpaxyBaHHS, SIKi 1OCITiIXKyBaJIMCsI aBTOPaAMM.

BusHaueHo 3arajibHi aciekTu (OpMyBaHHS LIiH HA CTPaXOBi MPOAYKTHU
Ta OXapaKTepu30BaHO L[IHOBI CTpaTerii CTpaXOBUX KOMITaHil.

3HayHy yBary NpuaiJIeHO OCOOJIMBOCTSM IMPOCYBaHHS HE JIUIIE KOHK-
PETHUX CTPAXOBUX MPOAYKTiB, a i CTpaxoBOi KOMIAaHii, sika ix peasisye.



6 «4P>» MapKeTHHIy CTPaxOoBUX KOMMaHiii

3aiiicHEHO JOCiIKEeHHS 3araJJbHUX KOMYHiKalliil CTpaxoBOi KOMIIaHii Ta
IXHIX MOTEHLIIHTHUX MOXJIMBOCTEM, OMMCaHO MEXaHi3M CHiIKyBaHHS CTpa-
XOBMKa i1 CTpaxyBaJIbHUKA.

Takox 0yy10 BUSIBJAEHO, 1110 OCTAHHIMU pOKaM1 MOTUBaMU BUOODY Ti€l
YU iHILIOT CTPaXOBOi KOMMAaHii KIi€EHTaMU CTaJIM $SIK LliHa Ta SIKiCThb 3apo=
ITOHOBAHOTIO MPOIYKTY, TaK i 3arajbHa XapaKTepUCTUKa KOMIIaHii, 1110 THPO-
nae Hei npoaykT. Kpim Toro, 10caiikKeHo poJib iMiIxKy Ta OpeHIy-CTPaxo-
BOI KOMMaHii B MpOCyBaHHi ii MpoayKTiB. [IpoaHanizoBaHo CBITOBI TEHAECHLLT
3 TAaHOTO MUTaHHS Ta pO3p00JIeHO peKOMEHALlii 110 10 iX ajairFallii Ha Te-
peHax YkpaiHu.

HeBin’eMHOI0 YaCTHHOO YCHILIHOI AiSIbHOCTI Ta 3AKPiryie HH Y JAep -
CbKHUX TMO3ULIII Ha CTPaXOBOMY PUHKY € mpodeciiihuti 1indip nepconaty
CTpaxoBoi KoMMaHii. BusHaueHo, 1110 1151 e(PEKTUBHOTO (DYHKILIOHYBAHHS
OyIb-SIKOi CTPaxoBOi KOMITaHii Ha pUHKY HegOXiaHa mo0yIoBa eheKTUB-
HOI Ta (PYHKILIIOHAJIBHO1 OpraHi3aliiiHol CTPYKTYPI 8 YiTKO BU3HAYEHUM
BiJIiJIOM MapKETUHTY.

3arajibHOBIAOMO, 1110 OCTAHHIM Y4aCOM Ha BITUYHUSHSIHOMY CTPaXOBOMY
PUHKY (iKCY€ETbCs Aenani OinblIe BATaAKIB IaXxpaicTBa cepel CTpaxy-
BaJIbHUKIB i MpalliBHUKIB CTpaxeBux KoMiaHi. Hanoinsm nommpeHUMU
Pi3HOBUAAMM LIAXpaiiCbKUX /il i€ iIHCIEHYBAHHS CTpaxOBMX BUIAIKiB, Ha-
JIaHHSI HEeMpaBIMBO1 iHPEPMALIil, 3aBULUEHHS BapTOCTi 00’€KTIB CTpaxy-
BaHHS Ta CYM 3aBIaHWX 30MTKIB, iHIHi (DIHaHCOBI ITPaBOMOPYIIIECHHS, 110
CIIPUYMHSIOTH BUHMKHEHHST HelpaBOMIDHUX CTPAXOBUX BUTLIAT Ta HETO-
OTpUMaHHS CTPaxXxoOBUX MpeMiiid Yepe3 3HauHe MOIIMPEHHS 1IaxpaiicTBa
3pOCTalOTh BUTPATH, OB s13aHi 13 3aTy4eHHSIM €KCIEPTiB 151 PO3CIiIyBaHHS
axpaichKUX €TPaxOBUX BUMAMKiB, BATPATH Ha CYIOBI ITPOLIECH Ta CTPaXK-
Jla€ peryTaLlis CTpaxoBUAKa K pe3yJIbTaT MOLMPEHHS HEMPaBAWBO1 iH(POp-
Mallil €FeCOBHO HeBUIMIKOIYBAaHHS 30UTKiB. BaxJIMBY yacTMHY MOHOTrpadii
CTaHOBUTD IOCITPKEHHS IIaXpaliiChKMX CXeM Ta IX BIUTMBY Ha IIPOCYBaHHS
CTPAXOBOI KONMTAHIT.

[i1b0B010 @YyIUTOPiEIO MPONOHOBAHOI MOHOTpadii € MpalliBHUKU CTpa-
XOBOI1 rajiy3i, a TakoXX BUMKJaaadi, acCMipaHTU Ta CTYJI€HTU EKOHOMIUHUX CIie-
1iaJIbHOCTEe .

JlocniKeHHs MiArOTOBAEHO aBTOPCHKUM KOJIEKTUBOM Jlep>kaBHOTO BU-
1LI0r0 HaBYAJIbHOTO 3aKJ1ady « YKpaiHChKa akaaeMist 0aHKiBCchbKoi cripaBu Ha-
1iOHAJIbHOTO OaHKY YKpaiHW» y CKJIai:

— KosbMenko O.B., n.e.H., mpo@d. — KEpiBHULITBO aBTOPCHKUM KOJIEKTU -

BOM, 3arajibHa pegakuis, 1.1, 2.6, 2.7, 3.1,5.2.1,5.2.2,5.2.4;

— AopamitoBa II.P. — 2.5, 3.5, 4.5, 5.1.5;
— barmer K.B., k.e.n. — 1.3.4, 2.6, 3.6, 4.6, 5.1.6;
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— boitko A.O., k.e.H. — 1.1;

— boiiko O.B. — 3.1;

— boxenko A.C. —1.2,5.1.1;

— bonpmapenko €.K. —1.3.4,4.1; Q&

— Bacunbesa TA., 1.e.H., npod. — 4.6, 5.1.1, 5.1.2; !Q)

— IBosmiokoBa C.M. —1.3.2, 3.1;
— Kosupes B.A. — 4.6, 5.2.3; x
— Kospmenko C.M.,, a.e.H., ipod. — 2.1, 2.2,4.1,5.2.3,5.2.5; $ $
— Kysbmenko O.B., x.e.H. — 3.2, 3.3; OCJ (b
— Kysbmenko O.T — 2.6; v &
— Jleonos C.B., n.e.H., npod. — 2.1; 4*’ @)

— Jluceriko B.C. — 1.3.3,2.4, 3.4, 4.4, 5.1.4; \Ix
— Ocrarmrenko JI.C., k.e.H. — 1.2, 2.5; %
— Opmiiiauk B.M., x.@.-Mm.H. — 2.1; %O
— Oxpimenko 1.0. —1.3.3,2.4,3.4, 4.4, 5:

— IMaxuenko O.M., x.e.H. — 2.7, 3.7, 4 ﬁ
— IMonynsxoea O.0. —4.1; .

— Poenko B.B. —1.3.1, 2.3, 3.3,& .
— Pyban O.0. —5.2.4,5.2.5;

— Pyban C.0.—-1.3.2,2.2 .

— Pynenxo A.IT. — 3.1;»
— Cipomran I.M. — @
— SxoBenko T.I. —2.1.3.




PO3AIN 1

CTpaxoBuil MapKeTHHr:
Teopia Ta CYy4aCHUi CTaH PO3BUTKY

1.1. CyTHicTb CTPaxoBOro MapKeTHHry

Po3nounHawouu TOCTiIKeHHST CYTHOCTI CTPaX0BOLO MAPKETUHTY, OT0
(YHKIIII Ta CUCTEMOTBIPHUX eJIeMeHTI B\ (KOMITIEKCY MAapKETUHTY), CITil
3ayBaXKUTH, 11O CaM€ CBOEPIIHICTh HAAHHS CTPaXOBUX MOCIYT, iX iHIUBI-
JyaJbHi 0COOJMBOCTI Ta Pi3HUI PiBEHb PO3ZBUTKY CEIMEHTIB CTPaXOBOTO
PMHKY i 3yMOBJIIOIOTH CIIe LI (iKY IMeHTU (B1KaIlil 3a3HaY€HO1 EKOHOMIYHO-
IO IIOHSITTSI.

OTXe, CUCTeMHIIT aHaJIi3 CyTHOCTLCTPAXOBOIO MapKETUHTY aKTyaslb-
HO 3IiMCHIOBATU B MeXKax BUCBITJIeHHS, HO-TIeplle, iHAUBiAyaIbHUX Xapa-
KTEPUCTUK CTpaxyBaHHs, sKi TIEPeTBOPIOIOTh CTPAXOBUI MAapKETUHT Ha
OKpeMy (He MomibHy 10 iH111X) KOHIIEMi0 AisUIbHOCTI CY0’€KTiB TOCMO-
JIapIOBaHHS; HO=APYTe, ICHYIOYMX TTiAXO0IiB O TPAKTyBaHHS ITOHSITTS «CTpa-
XOBUI MapKeTVHI» B Hayili Ta TpaKTUYHil JisIJIbHOCTI, a TAKOXK CYMiXKHUX
MOHSITh; TAKMX, IK MAPKETUHT Y CTpaxyBaHHi, MAPKETUHT CTPAXOBOi KOM-
naHi-(MapKeTUHT CTPaX0BO1 AisSIBHOCTI) Ta MAPKETHUHT CTPaXOBOi MOCITY-
TUNI0-TpeTE, 0a80BUX €JIEMEHTIB i (yHKIIII CTPaXOBOro MapKETHUHTIY, SIKi
NEPETBOPIOIOTH KOTO Ha OaraTorpaHHUII KOMILIEKC Ta LJIICHY CUCTEMY
yIpaBIiHHS; TIO-4eTBEPTE, MPAKTUIHUX aCIEKTiB CTPaXOBOIO MapKETHUH-
'y, a caM@: IpoosieM, sIKi iCHYIOTb B YKpaiHi BiTHOCHO MOro CTaHOBJIEHHSI,
BCEOITHOTO BITPOBAIKEHHSI Ta ITEPCIIEKTUB MOJAIBIIIOTO PO3BUTKY.

Orxe, 3 MeTOIO (POPMYBAaHHS IHTEIPAJIBLHOTO PO3YMiHHS ITOHSTTS
«CTPaxoBUI MAPKETHUHT» MTOCJiAOBHO PO3TISTHEMO OCOOIMBOCTI 31iiAICHEH-
H$ CTpPaxoBOI AisSILHOCTI, $5IKi, Oe3repeyHo, BIJIMBAIOTh i TpaHC(HOPMY-
I0Th KJIJaCMYHE BU3HAYCHHS MAapKETUHTY, Ta 3’SICYEMO, SIK 3a3Ha4YeHi Xa-
PaKTepUCTUKU BiZIOOPakaloThCsl BXXe Ha aCIeKTaX IIPOBEICHHS caMe CTpa-
XOBOTO MapKETUHTY.



Po3gin 1. CtpaxoBuii MapKeTUHT: TEOPIA Ta Cy4aCHUIA CTaH PO3BUTKY 9

Posrinsigaoun YMHHUKM, 110 BIUIMBAIOTh Ha crieln@iky (hopMyBaHHS
Ta peasizallii CTpaXOBOIo MapKeTUHTY, CJIijJl 3a3HAUYUTH, 110 iX MOXHA MO/ -
JIUTU Ha IBi rpynu: ¢pakTopu, 00yMOBJIEHI 0COOIMBICTIO PUHKY CTPAXOBUX
MOCJYT, Ta YNHHUKU, iIHAUBIAYaJIbHi 1J1s1 cTpaxoBoi nmocayru. Kpim toro, y
MeKax 0COOJIMBOCTEH CTPaX0BOi MOCIYTH TOIIIBHO BUOKPEMITIOBATH UMK~
HUK BHYTPILLIHbOTO Ta 30BHILIHLOTO BIUIMBY. ¥ 3arajibHOMY BUTJISI/II 1OCTHfi-
JKEHY CTPYKTYpY YMHHUKIB BIUIMBY Ha crielii(ikKy GOpMyBaHHS i pearti-
3allii CTPaXOBOTO MAapKETUHTY MOXKHA MOJATH Y BUTJISIII CXeMU, HaBe1eHOT
Hapuc. 1.1.

binbu noknagHo aHali3yrouu HaBeAeHi Ha puc. 1.1 naui;ciial3agHas
YUTH, 1110 YUHHUKHM, TIOB’sI13aHi 3 pPUHKOM CTPaXOBUX HIOCIIYT, XAPAKTEPU~
3yI0Tb OCOOJUBOCTI, MpUTAMaHH1 3[1€01IbIIOTO JisITBHOCTI Ha HbOMY CTpa-
XOBUX KOMITaHii. Tak, cTpaXxyBaJbHUK HE MA€ MOXJIUBOCTIONIHUTH SIKICTh
HaJlaHUX MOMY TTOCIIYT Pi3HUMM CTPAXOBUKAMU, OCKIJIBKM CTIOX¥BYA IiH-
HiCTh HAOYBA€ BUIJISIAY OUiKyBaHUX y MaliOyTHbOMY BUTOJ Ta PE3YJIbTaTiB
3a YMOBU HACTaHHS CTPaXOBOTO BUITA/IKY:

o 3a3HaYeHUX MTPOOJIEM CTpaxyBaIbHIKIB JI0JAETHCS 11Ie i BUCOKMIA
CTYIiHb IX HEBU3HAUYEHOCTI HA PUHKY CTpaxoBVX HOCAYT. OCKiJIbKY peati-
3allisl CTPaXOBUX MOCAYT BUMAra€ Bi/l CTPAXOBUKIB CTIeLiaIbHUX 3HAHb Ta
BMiHb, SIKi CTpaxyBaJIbHUKY BAXXKO OLITHUTI iXH$I TTOBEIiHKa, SIK TTPaBUJIO,
€ OTHOCTIPSIMOBAHOI0, OE3II0UTYKY CIIOKABIMX BUTO/I.

OcTaHHIM YMHHUKOM PUHKOBOIQ CHPSIMYBaHHS € MOMAiA TMOCIYT Ha
PU3UKOBE CTPaXyBaHHsl Ta CTPaxXyBaHHSIKUTTs. 3a3HAYEHMI aCTIEKT 3yMOB-
JIIOE€ HEOOXiAHICTE PO3po0IeHHg Manske BiIMiHHUX CTpaTeriii CTpaXxoBOTo
MapKeTUHTY Ta BpAXYBaHHS KAPJMHAIBHO Pi3HUX OCOOJMBOCTEM CTpaxo-
BUX ITOCTTYT.

[Tepexoasun 10 YMHHUKIB, 00YMOBJIEHUX OCOOJMBOCTSIMU CTPAXOBUX
MOCITYT, 32y BaXKMMO 1110, Ha HAIII TTOTJISI, IX TOLIbHO MOAUIUTY HA YMH-
HUKIMBHYTPIIIIHHOFO W 30BHIIITHBOT'O XapaKTepy, TOOTO 3a JIXKEPEIOM ITOXOI -
JKEHHS BUSIBIICHUX 0cobarBocTeit. KpiMm Toro, cripaBemJinBO 3ayBaxkKUTH,
110 YMHHUKHM, BUTHECEHi 10 BHYTPILLIHIX, Mail>ke He 3MiHIOIOThCSI, TOOTO
MOKHA JIMIIE YaCTKOBO MOCAa0UTH CTYMiHb iX BIUIMBY Ha CTPaXOBi MOCy-
ri. BogHOYAaC YMHHUKY 30BHILLIHBOTO XapaKTepy 3HaUHOIO Mipolo mifaa-
I0ThCS YIPaBIIiHHIO, OCOOJMBO 3 TOTJISIAY AeP>KaBHOTO PETYJIIOBAHHS SIK
€KOHOMiKH B LIIJIOMY, TaK i CTpaxoBoi AisIbHOCTI 30KpemMa.

HocniaKyoun KOXHMI i3 HaBeAeHUX YMHHUKIB Y MeXaxX 3a3HaueHUX
rpym, 3’SICYEMO iXHi 0COOIMBOCTI OiibllI JOKIAaAHO. OTXe, HasIBHICTh 10B-
TOCTPOKOBUX TOTOBOPIB SIK pU3MKOBOI'O CTpaxyBaHHS, TaK i CTpaxyBaHHS
SKATTSI 3yMOBJIIOE TPUBAJIUIA XKUTTEBUIA IIMKJI CTPAXOBOTo IpoaykTy. Ctpa-
XOBa KOMIIaHisl Ta CTpaxyBaJIbHUK MOXKYTb 3HaXOAUTHUCH Y BiTHOCHHAX Bill
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Cnoxusayi He MatoTb
MOXIIMBOCTi aA€KBaTHO
OLiHUTV KOMNETEHTHICTb Ta
rapaHTii HagaHuX iM Ha
PWHKY nocnyr

HemoxnueicTb
MOPIBHSHHS NPONO3NLiT
Pi3HIX CTPaXoBUX
KOMMNaHii HaBiTb 3@ YMOBM
iDeHTUYHOCTI nocnyr

ABcontoTHO pisHi nigxoau
B0 hopMyBaHHs Ta
peanisavii nocnyr Ha
KOXXHOMY 3 CErMeHTIB
PUHKY

lMocnyri Ha pUHKY He Bucokuit cTyniHb MMogin pyHKY Ha nechyrm 3

iCHYE J0 MOMEHTY ii HeBW3Ha4eHocTi PU3NKOBOrO CTPAXyBaHHS
HafaHHs CTpaxyBamnbHIUKIB Ha PUHKY i1 CTpaxyBaHHS X1TTS
A A A

OcobnmBOCTi PUHKY CTPaxoBix nocnyr

=1

YMHHMKN, LLO BNIMBAKOTL Ha cneLmndiky dhopmyBaHHs Ta peanidauji
CTpaxoBOro MapKeTuHry

=

Ocobnusocti crpaxosix.nocayr

YWHHMKN BHYTPILLHBOIO Xapakrepy YVMHHMKN 30BHILLIHBOTO XapakTepy
N TPUBANWIA KUTTEBUI LMKN |, | 3HadHa YyTNMBICTb A0 3MiH
CTPaxoBOro MpogykTy MaKPOEKOHOMIYHOTO CepeaoBuLLa
PRy - : HW3bKWIA piBEHb PO3YMIHHSA
HEBIZ'EMHICTb CTPaxoBOi MOCAYY Bi ! :
> 4 P VeI | CNOXMBa4YaMu LiiHHOCTi CTPaxoBux
CTpaxoBiika
nocnyr
N HEeOAHOPIAHICTh FOCAYrK Ta BUCOKA N ycebivHa fiepkaBHa pernameHTauis
MOXIMBICTE 3MIHW 1T SIKOCTI BCiX BULB AiSNbHOCTi CTPaxoBuka
|_y| AnATIOCHYTM XapaKTepHuin BUCOKMIA N BIACYTHICTb IHCTPYMEHTIB 3axucTy
PiBEHb PU3MKIB Pi3HOTO TUMY aBTEHTUYHOCTI CTPaXoBMUX NPOAYKTIB

Pue. 1.1. YnHHNKK, 10 BNANBAIOTL HA Cneuundiky (hopMyBaHHA Ta peanisauii
CTPaxX0BOro MapKETUHTY (CK/IafeHo aBTopoM Ha OCHOBI')

! Tanuenko O. 1. CrpaxoBuit MapkeTHHT i (akTopu iforo po3sutky / O. 1. TTaHueHKoO,
0. B. uiukina // BicHuk YepHiriBCbKoro nep:kaBHOTO TEXHOJOTIYHOTO YHIBEPCUTETY : 30ip-
HUK. — YepHiris : YATY, 2011. — Ne 1 (48). — (Cepist «<EKOHOMiUHi HayKu»).
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KiJIbKOX IHiB 10 70 pOKiB, a TO ¥ Oijiblle (MeAUUYHE CTpaxyBaHHSsI, CTpaxy-
BaHHSI XKUTTS).

YHacIiIOK TPUBAJIOCTi JKUTTEBOTO IIUKITY CTPAXOBOTO IPOAYKTY BUH -
Kae I iH1Ia XapakTepHa 0COOJUBICTh CTPAXOBOi MOCIYTU — 11 HEBil’EMHICTh
Big cTpaxoBuka. ToOTO, MPOTSATOM YChOTO MEPiOAY CTPAXOBOIO J1OTOBOPY:
CTpaxyBaJbHUK Ma€ BiTHOCUHU TUTbKM 3 OJHI€I0 CTPAXOBOIO KOMMAHIEIO,
s1Ka 3000B’s13aHa BilIKOAYBaTH B pa3i HACTaHHSI CTPaXxOBOIO BUTIAAKY 11O~
HECEeHi KIIIEHTOM 30UTKM.

YV Mexxax HaBeIeHUX BUILe YMHHUKIB aKTyaJIbHOCTI Ha0yBa€ 30 PEKEH -
H$I SIKOCTi Ta OHOPIAHOCTI CTPaxXoBO1 MOCAYTY (HACTYITHU K YMHHIAK BILIW=
By). Tak, cTpaxoBa KOMMaHisl MPOTSITOM Tepioy CBOLO ICHYBAHHS MOKE
BTPaTUTHU IJIATOCIPOMOKHICTb a00 3a3HATH PEOPraHi3ailil, 1110 HeOAMIHHO
BIUIMHE i HA TIOBHOTY BUILIAT, i HA CTPYKTYPY MOCAYIN BUKOHAHHS B3ITUX
CTPaxOBUKOM Ha cebe 3000B’s13aHb.

OcTaHHIM YUHHUKOM BHYTPILIIHLOTO XapaKTepy\e BUCOKMI CTYMiHb
PM3UKY, SKU CTAHOBUTH OCHOBY Ha/laHHY OY/1E~SKO1CTPaXoBO1 MOCITy-
ru. B iHmmx cepax rocrnogaproBaHHs pU3MK HASIBHUA TiJIbKY Ha cTaail
BUPOOHUIITBA Ta JO MOMEHTY peajii3alii ToBapy 3a yMOBU Oro cBo€vac-
HOI oryiaTu. Y CTpaxoBili JisILHOECTI Bifd AAeKBaTHOI OLIHKY PU3UKY 3a-
JIEXXUTb piBEHb peHTAOEILHOCTITA MEPCIeKTUBHOI IJIATOCTIPOMOXKHOCTI
CTpaxoBMKa, a pU3MK MAEMICIIE TPOTILOM YChOI0 MEPioay Aii CTpaxoBoO-
r0 IOTOBOPY.

Posrasnaioun yuHHMKY 30BHIIIHBOTO XapaKTepy, 0COOJUBY yBary CJij
OPUITUTY 3HAYHIAUYTIMBOCTLETPAXOBUX MOCIYT 10 3MiH MaKpPOEKOHO-
MiyHoro cepeaoBunia. CTpaxoBa AisJIbHICTb BUMAara€e nojJiTUYHOI Ta eKO-
HOMiUHOI CEabUILHOCTI, a TaKOX BUCOKOIO PiBHSI TIOBipU CIOXMBaYiB MO~
CIIYT 10 (PIHAHCOBUX 1HETPYMeHTiB. HeoOXigHICTh eKOHOMIYHO1 CTa0iIb-
HOCTI fioB’s3aHa K 3 JOBTOCTPOKOBUM XapaKTePOM OIepalliiiHOl TisTb-
HOETHCTPAXOBMKA, TdK 1 3 IHBECTULIIMHOIO TisUIbHICTIO, SIKY BiH 3IiliCHIOE
33 PAXYHOK BJIACHMUX KOIUTIB Ta KOIUTIB cTpaxoBux pe3epniB. IlomiTnuHa
CTadiIbHICTh 3Ae0UIBIIOr0 MOB’sg3aHa 3 (OPMYBAaHHSIM MO3UTUBHUX OYi-
KyBaHb HACEAEHHS 10J0 MTOCTYNaJbHOIO PO3BUTKY AEPKABU Ta MOXJIM-
BOCTI BUKOPUCTAHHS 10JATKOBUX (DiHAHCOBUX MOCYT. TiabKY 3aBASIKM CTa-
JIOCTI LIMX MapaMeTpiB CTpaxoBa KOMIaHis Ma€ MOXJIMBICTb (hpopMaTyBaTu
JIOBFOCTPOKOBY CTpPATErilo pO3BUTKY BJIACHOIO Oi3Hecy Ta IOKpallyBaTh
iICHYIOUi i1 pO3p00JISITU HOBI CTPaXOBi MOCIYTH.

BesnepeuHo, MoXXHa CTBEPKYBaTH, 1110 HU3bKUI piBeHb PO3YMiHHS
CMOXMBAaYaMU LIIHHOCTi CTPaXxOBUX MOCYT € MOXiTHUM (paKTOPOM Bill €KO-
HOMiYHOT HECTaOiIbHOCTI, aJIe BCE XK TAKU LIMKJIIUHICTh PO3BUTKY XapaKTep-
Ha i 71T pO3BUHYTHUX KpaiH, TOMY 1€l YMHHUK CIIpaBeJIMBO PO3TJISIIATH
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okpemo. HeamekBaTHa o1liHKa IIiIHHOCTI CTPaXxOBMX ITOCJIYT BJIaCTHBA 3/1¢-
OiJIBILIOTO CIOXKKMBAaYaM HEPO3BUHYTUX KpaiH Ta KpaiH, 1110 PO3BUBAIOTHCSI.
Ll TenaeHLis1, 3BUUaiiHO, CIPUUMHEHA 1 HU3bKUM PiBHEM JOXOMIiIB Hace-
JIGHHsI, Ta BCE X TaKM HEIOCTaTHili piBeHb 3HaHb IIepeBar CTPaXoOBUX I10-
CJIyT Biflirpa€ He MEHIIY POJib Y iX BCEOIUHOMY CITOXKMBaHHI.

HacTynHi ABa YMHHUMKM, SKi BIUIMBAIOTh Ha CIeUM@iKy CTPaxoBOFO
MapKeTUHTY, € CYyTO acleKTaMU AeprKaBHOI MOJITUKU Y cepi cTpaxyBaH-
Hs1. Tak, opraHu, 110 30iliCHIOIOTh IepXKaBHUI KOHTPOJIb 32 CTPAXYBaAHHSIM;
SIK TIPABWJIO, BCTAHOBJIIOIOTh BUMOTH JIO PiBHS IJIATOCITPOMOXKHOCTI, 0051~
TiB MepecTpaxyBaHHS, SKOCTi aKTUBiB KOMMaHii, HApsIMiB IHBeCTyBaHHS
CTpaxoOBUX pe3epBiB Ta 000B’SI3KOBUX BUIIB cTpaxyBaHHs. ‘OTxe; ciiid 3a-
3HAYUTH, 110 AePKaBHE PETyTIOBaHHS CTOCYEThCsI KOKHOTO effeMeHTa CTpa-
XOBOT'O MapKETHUHTY.

OKpeMuii acreKT IepXKaBHOTO PEryIioBarHst CTAHOBUTH BiAICYTHICTh
IHCTPYMEHTIB 3aXMCTY aBTEHTUYHOCTI CTPaxOBNX NPOAYKTIB, IO CIIPUYU-
HI0€ Oe3nepelKoAHe BUKOPUCTAHHS 1HHOBATIIHNX PO3POOOK i CTpaxoOBUX
IporpaM KOHKYpPEHTaMU.

3ayBaKMMO, 1110 PO3IVISTHYTI YWHHWKY 30BHIIIHBOFO XapaKTepy € CIIpa-
BEeIJIMBUMM i /151 BCIiX iHILMX CY6 €KTIB pUHKY. (iHAHCOBUX IMOCIYT, ajie Ta-
KM iX HaOip Ta BceOiuHMIT BILTUB HA QKpeMMAHI BUJI TTOCIIYT BJIACTUBI TiJlb-
KM CTPaxoBiil AisIbHOCTI.

OTxe, CITiN 3a3HAUMTI, 1110 KOMITJIEKE CTPaXOBOI'O MAapKETUHTY Ma€ OyTH
pO3po0JeHN I He TibKY 3 ypaxyBaHHSIM JOCHiIXKEHUX BUIIE YNHHUKIB
BILIMBY, a i1 peajibHO BpaxoByBaTH 1XH1 0COOJIMBOCTI HA KOXXHOMY 3 €TarliB
opmyBaHHS T& BITPOBA/KEHHSI CTPaXOBOIO MapKETUHTY.

ITepur 1 10Ci1KYBaTH 6a30Bi €JIeMEHTU CTPAXOBOTO MapKETHUH-
Iy, 1eTajdbHO PO3IISHEMO ICHYI0YI MiAXOAM 1040 TAYMayeHHs 1IbOTO
noHg®rst. Tak, Ha OCHOBI cucTeMaTu3allil KaTeropiaJlbHOro armnapary
(nematok A), kMl BigoOpaxkae Mo3uLlioHyBaHHS aediHilii «MapKe-
TUHT Y CTpaxoBiit JisIbHOCTI» , MOXKHA CTBEPJKYBATH, 110 B TEOPii CTpa-
XYBaHHSI IIOIIMPEHI TaKi TOHSITTS: CTPaXOBUil MApPKETUHT, MAPKETUHT
Y CTpaxyBaHHi, MApKETUHT CTPaXOBO1 KOMIIaHii Ta MApPKETUHT CTpaxo-
BUX IIOCJIYT.

3 MeToro (hOpMyBaHHS €IMHOTO MiAXOMY A0 TAYMadyeHHST HaBEASHMX
MOHSTH PO3IJISTHEMO KOXKHE 3 HUX Oibl JoKJIaaHo. Halibinbi BUKopuc-
TOBYBaHMM Y HayKOBUX KOJIaX € TEPMiH «CTPaXOBUIi MapKEeTUHI», OJHAK
3araJbHOBM3HAHOI'O Ta YCTAJICHOTO IiXOY 10 BU3HAYEHHSI IIbOTO €KOHO-
MiYHOTO MOHSTTS He icHY€E. BibLIicTh aBTOpPiB, 30Kpema B.A. AleKCyHiH,
A.II. Apxurios, 1.B. 3arpe6noii, O.M. 3y6eun, C.B. Mxurapsis, O.1. [TaHueH-
KO, BU3HAYA€E CTPAXOBUIT MAapKETUHT SIK CUCTEMY B3a€EMO]Ii1 CTpaXxOBHKa i
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cTpaxyBaibHuKa'. TOOTO KOXKHMIA i3 JOCIiIHUKIB CYTHICTh CTPAXOBOIO Ma-
PKETUHTY BOAUa€ B y4acTi IBOX Cy0’€KTIB — CTpaXOBMKa i CTpaxXyBaJlbHUKA.
Kpim Toro, HaronomryeTbcs Ha 3a0BOJICHHI TOTPEO CIoKMBava 3 OHOYA -
CHUM (hOpMYBaHHSIM KOPMCTI JJIs CTpaxoBoi KoMMaHii. besnepeuno, crie-
Uiy B3aEMOIiI Ta iHCTPYMEHTHM 3aI0BOJICHHS iHTEPECiB CTPAXOBUKIB 1
CTpaxyBaJIbHUKIB KOXXEH aBTOP BU3HAYaE 0COOMCTO.

IHIIi HayKOBLIi BU3HAYaIOTh CYTHICTh CTPAXOBOIO MAapKETUHEY Tifth-
KM 3 O3M11ii cTpaxoBoi kommnaHii. KpiM Toro, cepen 3a3HaueHUMX ABTOPIB
T.M. ApTIOX pO3IJISiAa€ CTPAXOBUI MAaPKETUHT SIK KOMILIEKCGHY CUCTEMY
JIili cTpaxoBUKa, 3a IOTTOMOTOI0 SIKO1 BiH 3aJJ0BOJILHSIE ICHYIOY M I HA P H=
Ky nonut; H.B. Ipuiuenko, O./1. 3apyba BU3HaUYaIOTh4le MOHATTS SIKCHA~
CTeMY OpraHizallii JisJIbHOCTiI CTpaxoBOi KOMITIaHiiy MO CTaHOBIIATE CO-
0010 MeBHUI KOMILJIEKC Aili 3 JOCHiIXKEHHsI, peaidallil Ta po3pooKu cTpa-
XOBMX MIPOLYKTIiB2,

TTorysaay ocTaHHBOI TPYITM BYCHUX IIONO TTOHITTS «CTPAXOBUI Map-
KETUHI» TOKOPIHHO BiAPi3HSIOTHCS BiI<TPAKTYBaHb POSTASIHYTUX BUILE
nocnigHuxiB. Tak, s .P. MakeeBoi, XapakTepHud aHani3 JocaiaKyBa-
HOTO MOHSATTS SIK CKJIAIHOT CUCTEeMA, VIKIHTICHOB3AEMOIIIOTh TaKi acre-
KTHU, SIK CeUM@PIYHUI CTpaxoBUATOBAPHIN NTPORAYKT, BHYTPilLIHbOGIipMOBa
KyJIBTYpa, CUCTEMa TOCTABKIAIBOTO ITPOAYKTY, iMIIK CTPaXOBWKA Ta aKTH -
BHMIA crioxuBau?. V ceorouepry, O.1. PycakoBa B3araii abcTparyeThes Bijl
KOHKPEeTH3allil CTpaXOBOIOMapKeTHHEY Ta BU3HAYAE MOT0 SIK METOI yIIpaB-
JIIHHST KOME DL HO AiSIbHICTIO CTPax0OBMUX KOMITaHii i METOI JOCTiIKeH-
Hsl pUHKY CTPaxOBUX.Iocayrs.

I Anexcynnn BUA. MapKeTHHI B OTpacisax 1 cdepax AesTebHOCTH : y4eOHUK TS BY30B /
pen. B. A. Anexeynnn. — M. - Jdankos u K, 2002. — 614 c. ; Apxuros A. T1. AHaeppailTUHT B
CTpaxoBaHuM, TeopeTnueCcKMidi KypeC U MPaKTUKYM : HaydHoe rocooue / A. I1. Apxuros. — M. :
FOHUFA-JTAHA, 2007.< 240 c. ; 3arpeoHoii I. B. HanpsiMku po3BUTKY CTPaXOBOI'O MapKe-
tunry /. I. B. 3arpeonon // ®DiHaHcK, 00K i ayauT : 306ipHUK HAyKOBMX Ipailb. Bur. 14. —
K&=KHEY, 2009 ; 3y6enA. H. CrpaxoBoit MmapkeTtuHr / A. H. 3ybeu. — M. : U3narenbckuit iom
«AHKMWII», 1998: =252 c. ; MxurapsiH C. B. OtpacneBoii MapkeTuHr / C. B. MxurapsiH. —
M. : Dkemo-nipece, 2008. — 368 c. ; [Manuenko O. 1. CtpaxoBuii MApKeTHHT i (hakTOpH HOro
posButky /O. L Tlanuenko, O. B. Iluwkina // BicHuk YepHiriBCbKoro nepxaBHOro TeXHO-
JIOTIYHOTO YHiBepcuTeTy : 30ipHUK. — YepHiris : YATY, 2011. — Ne 1 (48). — (Cepist «ExoHO-
MiYHi HayKW» ).

2 CTpaxoBi MOCITYTH : HaBYAJIbHO-METOAMYHUIA TIOCIOHMK TS CAMOCTIHHOTO BUBUEHHS M-
cummuting / 3a 3ar. pea. T. M. Aptiox. — K. : KHEY, 2000. — 124 c. ; I'puiuenko H. B. OcHoBbI
CTPaxoBOii IesATeIbHOCTH : yueOHoe nocooue / H. b. Tpuiuenko. — bapHayin : M31-Bo ANT. yH-
Ta, 2001. — 274 c. ; 3apy6a O. 1. Crpaxosa cripasa : ninpyuyHuk / O. [I. 3apy6a. — K. : ToBapu-
cTBO «3HaHHs», KOO, 1998. — 321 c.

3 Makeesa JI. P. OLieHKa pricKa 1 cTpaxoBaHMe : MeToardeckoe nocodue / JI. P. Makeesa. —
M., 2004. — 158 c.

4Pycakopa O. M. CtpaxoBaHue B cxeMax : yue6Hoe mocobue / O. M. Pycakosa, E. B. Aunpe-
eBa, M. H. EsceBneeBa. — Mpkyrck : MU3n-Bo BI'YJII, 2002. — 93 c.
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Y nponHOBaHOMY JOCIIKEHHI MU IMOILISIEMO MOTJISI AU TUX HAYKOB-
LB, 9Ki pO3IIsAAaI0Th TMOHSATTS «CTPAXOBUI MapKETUHI» 3 MO3ULIT K
CTpaxyBaJIbHUMKIB, TaK i CTpaXxOBUKiB. ¥ By3bKOMY PO3yMiHHi CTpaxo-
BUIA MAPDKETHHT CTAHOBUTH COO0I0 CUCTEMY B3aEMHOTO BpaXyBaHH;I I10-
Tped CTPAXOBUKIB i CTpaxyBaJIbHUKIB, MOLIYKY KOMIIPOMICY MizK IXHIMW
iHTepecaMu. Y LLIMPOKOMY PO3YMiHHI CTpaXOBUM MApKETUHT — 11€ KOMTI -
JIEKCHA cMCcTeMa Jiif, 3a TOMOMOT0I0 SIKMX JOCITa€ThCS B3aEMOROPO3Y +
MiHHS i e)eKTMBHA B3a€EMO/IisI CTPaXOBMKaA Ta CTPAXyBaJbHM KAy OITY =
Mi3zalis IXHiX piHaHCOBO-€KOHOMIUHUX BiITHOCUH, CIPAMOBaHMX Ha
Halikpalle 3a0e3reyeHHs] pi3HOMaHITHUX MOoTped CTpaxyBalbHUKIB Y
SIKICHOMY Ta ITOBHOMY CTPaXOBOMY 3aXUCTi B ITOEJIHAHHI 3 NOCITHEH -
HSIM JOCTaTHbOI MPUOYTKOBOCTI CTPaxXOBUX OIepawmiin Il KOMIaHi1,
3pOCTaHHS 1i BAPTOCTI, LIJISIXOM YCITIIIHO1 peasidailil CTpaxoBuX HPOayK-
TiB, SIKi BpaXOBYIOTh T€HAEHILII1 PO3BUTKY CTPAXOBONRO, PUHKY. Ta IIPUHO-
CSTh KOPUCTb CYCITIILCTBY.

V Toii camuii yac, Ha HaIy AYMKY, il CTPaxOBUM MAPKETUHIOM CJTif
PO3YMITU B3aEMOY3TOJKEHY orepalliidHy, QiHAHCOBY Ta IHBECTULIIMHY i-
STbHICTh CTPAaX0BOi KOMITaHii, IKa.CITpsMoBatia Ha (hopMyBaHHS e(heKTHUB-
HUX B3aEMOBITHOCUH MiX CTPaxyBaJIbLHUKOM I CTPAaXOBMKOM, III0 HAga€
MOXJIMBICTb 3a10BOJILHUTH FIOTPEOU KIieHTa B HaliiHOMY Ta TOBrOCTPO-
KOBOMY 3aXUCTi Bi/l pU3MKiB PI3HOTO MOXOAKEHHS OJHOYACHO 3 JOCSTHEH-
HSIM BUCOKOI peHTa0eibHOCTI (DYHKIHOHYBAHHSI CTPaXxOBO1 KOMITIaHil 3aB-
JSIKM BUBaXKEeHII Ta ageKBaTHIN NMOJITUL po3poOKY i peanisaliil cTpaxo-
BUX MPOJYKTIB.

OTxe, MOXKHA 1T BUCHOBKY, 1110 CTPaXOBUI1 MAapKETUHT CTAHOBUTD
cobo1o0 crcteMy OajlaHCcyBaHHA THTEPECIB Pi3HUX IPYIT CYO’€EKTIB CTPAXOBUX
BITHOCHH (CTPaxOBUKIB i CTpaxyBaJbHUKIB) 3 CYNepewIMBUMU iHTepeca-
MU. POJib MapKeTUHIY IOJisSITa€ B 3HUXKEHHI piBHS 3a3HaY€HUX MPOTUPIY i
HajlaHH1 cTpaxyBaJbHMKaM IMTOCJIYT BUCOKOI IKOCTi Ta B HEOOXiAIHOMY aco-
PTUMEHTI 32 TIPUUHAITHUMU LIiIHAMU.

MoXkHa'CTBEPIKYBATH, 1110 MAPKETUHT — 11€ 3aCi0 JOCSITHEHHS ONTH-
MaJbHOLO PO3IIOALTY pecypciB y CUCTEMI cTpaxyBaHHs1. Pecypcu cucremu
PO3MOAUIEHI ONTUMAJIBHO B pa3i, SIKIIO HIXTO HE MOXE IOJIIMIIUTHA CBOE
CTaHOBMIIIE O€3 TOTO, 11100 Y pe3y/abTaTi 151 KOTOCh BOHO He MOTipIIMIOCS.
3a3Ha4YeHUI1 CTaH Y CUCTEMIi «CTPAXOBHMK — CTPaxXyBaJIbHUK» HACTaE, SIKIIO
BCI pe3epBU MAapKETUHIOBOTO IMTiJIBUILIEHHS €(DEKTUBHOCTI iX B3aEMO/Iii BXe
BUYEpIaHi. 3poCTaHHS SIKOCTi Ta HOBHOTU OOCIYrOBYBaHHSI CTpaxXyBalb-
HUKa MOX€ AOCSTaTUCS TiIbKMA BHACHIIIOK 3HWXKEHHSI HOPMU MPUOYTKY
CTpaxoBUWKa, i, HaBMaKu, KOMITaHis MOX€e IMiABUIIUTU TOXOAU TiTbKU B
pe3yabTaTi MigABUILLIEHHS TapUiB.
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Tlepexoastun 10 DOCITIKEHHS ITOXiTHUX MOHSITh, a CAaME «MapKETUHTY
B CTpaxXyBaHHi», 3a3HaYMMO, 1110 MU MOJIISEMO MO3UILiI0 HAYKOBIIiB, SIKi
TJyMayaThb MOro IK KOMILIEKC 3aXOfdiB (CUCTeMY HisIbHOCTI) Ta HU3KY
dbyHKLiA!, a He y BUINIALI OKPEMOro BUIY KOMEPLiiHOI AisiabHocTi?. 1le
MOB’s13aHE 3 TUM, 1110 MAPKETUHT Y CTPaxyBaHHS € iIHCTPYMEHTOM PO3PO0-
KM 11 peanizailii KOHKYpEHTOCITPOMOXKHUX CTPaXOBUX MPOJIYKTIB, a HE ORPE-
MHM BEKTOPOM JisIIbHOCTI CTPaXOBO1 KOMITaHii.

TTOHATTS «<MapKETUHTY CTPAXOBOi KOMMaHii» 31e01J1bII0ro 1108’ 13aHe
3 aKTMBHOIO JiSJIbHICTIO CTPAXOBUKA 11010 (POpMYBaHHSI, 33 A0BOJICHHS Ta
3MiHUM MOMUTY CTpaxXyBaJbHUKIB. TOOTO, OCHOBHOIO METOW MapKETHHEY
CTpaxoBOi KOMITaHii € (POPMYBaHHSI ITOMUTY, IKU I BOHACTBOPIOE HA BIACHI]
CTpaxoBi NMPOAYKTH i1 MOCYTY, Ta MapajeJabHOMY 1 @1HOYaCHOMY il 3aj10-
BOJIEHHI®.

MapKeTuHT CTpaXoBOi MOCIYTH — 11¢ HANBYKYEC 32 3MICTOBAM HaBaH-
TaKeHHSIM TTOHSTTS CePeJl YCiX PO3TIAHYTUXBHIIIE, IOT0 CYTh BUSIBISETD-
cs1 B 3a0€e3Me4YeHHi JOCTaTHBOTO PiBHS NMPUOYTKOBOECTI CTPAX0BOI KOMITaHii
BHACJIiIOK MaKCHMAaJILHOTO BpaxyBaHK HOTPES CTpaXyBanbHuKa?,

OTXe, 3araJIbHUM TIXi1 10 TpaKTYBaHHS [TOHSTTA «CTPaXOBU1 MapKe-
TUHI» Ta OT0 MOXiAHUX MOXKHA APOLTIOCTPYBATH 33 JOTTOMOTolo puc. 1.2.

Busnauaroum 3arajbHy CYTHICTE CTPaxeBONO MapKETUHTY J0JAaTKOBO
i1eHTU(DIKYEMO OCHOBHLJEMEHTH, 1110 XaPAKTEPU3YIOTh Li€ TTOHSITTSI.

I TBosnenko A. A=Crpaxopanne : yué6HUK / A. A. TBosnenko. — M. : TK Ben6u ; M3a-Bo
TIpocrekrt, 2006. =464 ¢. ; Kpasuyk I. B. ' MeTtonooriuHi 3acamy yrnpaBaiHHSI KOHKYPEHTO-
CIMPOMOKHICTIQ CTPAaxoBUX KoMIaHii [Texcr] : auc. ... mokTopa ekoH. Hayk : criewl. 08. 00. 08 —
rpoui, hinancw i Kpeaut / I. B KpaBayk ; YepHiriBCbKUii qepkaBHUIA TEXHOJOTIYHMI YHiBEp-
cutet, [lepRaBHuil BUILIMI HaBIAIBLHUI 3aKial «YKpaiHChbKa akanaeMist 0aHKiBCbKOI CripaBy
HauioHaisHoro 6anky Ykpaiau». — Cymu, 2010. — 489 c. ; CrpaxyBaHHS : HaBY. MOCIOHUK /
Marryax T1. T1., Xynouiit O. B., FOpuarin O. C., Kapriosa O. I. — JlyraHcek : JIyraHChbKMiA
Hail. arpap. yH-T, 2006. = 139 c. ; Ocaneup C. C. CtpaxyBaHHSI : MiIPyYHUK / Kep. aBT. KOII. i
Hayk. pei. C. C. Ocameib. — Bun. 2-re, nepepod. i nonos. — K. : KHEY, 2002. — 599 c. ; Crute-
TyxoB 0. A. CrpaxoBanue : yueoHoe mocooue / 10. A. Crutetyxos, E. ®. JTjoxkukoB. — M. :
WH®PA-M42006. — 312 c.

2 Kopyipsiesa JI. B. CTpaxoBaHye : OCOOUE TS CTYAEHTOB 3KOHOMUYECKMUX CIIELINANb-
HOCTEI AHEBHOI 1 3a04HOI (hopM 00yueHus / aBT.-cocT. : JI. B. Kopmunbuesa, JI. B. Jlanuii-
kasi, WM. B. banutakosa. — Tomenb : ITTY um. I1. O. Cyxoro, 2005. — 82 c. ; Mypuna H. H.
CrpaxoBoe neo : yueoHoe nocooue / H. H. MypuHa, A. A. Porosckasi. — MuHck : UBL MuH-
duna, 2005. — 246 c.

3 Kianmosa M. A. CtpaxopaHue : yuebHoe rocodue. — M. : Mznarensctso PUOP, 2008. —
137 c. ; Cxkamaii JI. T'. CtpaxoBoe nesno : yueoHoe nocooue /JI. I'. Ckamait, T. FO. Masypuna. —
M. : UHOPA-M, 2004 — 256 c. ; IllaxoB B. B. CtpaxoBaHue : y4eOHUK IJIsI BY30B /
B. B. IllaxoB. — M.: OHUTMH, 2003. — 311 c.

43y6en A. H. MapKeTHHIOBbIE MCCIeJ0BaHMS CTPAXOBOTro PeIHKA. — M. : LIeHTp 3KoHOMM-
KM 1 MapkeTtuHra, 2005. — 224 c.
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B3aemoysrompkeHa onepalliiiHa, iHaHCcOBa Ta iHBECTULliHA AiSNbHICTb CTPaXoBOi
KoMmnawii, cnpsiMoBaHa Ha hopMyBaHHs €(PEKTUBHIUX B3AEMOBIGHOCHH MiX
CTpaxyBamnbHIKOM i CTPaXOBUKOM, LU0 HAZlae MOXIMBICTb 3a10BOMbHUTM NOTPe6U KrigHTa
B HaAiMHOMY Ta JOBrOCTPOKOBOMY 3aXMCTi Bif, PU3MKIB Pi3HOTO MOXOMKEHHS OZHOYACHO 3
BOCSTHEHHSIM BUCOKOT peHTabenbHOCTI (hyHKLIOHYBaHHS CTPaxXOBOi KOMMaHii 3aBasky
BMBaXeHill Ta afjeKBaTHIN NOMITUL po3pobkm 1 peanisalyii CTpaxoBUX NPOAyKTiB

— 1 7

KomnnekcHa cuctema fiit, 3a [ONOMOrOH AKX JOCAraeTbes
B32EMOMNOPO3YMiHHS i1 ehEKTUBHA B3AEMOSIS CTPAXOBMKA i
CTpaxyBarbHu1Ka — ONTUMI3aLlist iXHiX (iHaHCOBO-EKOHOMIYHMX
BiJIHOCMH, CNPSIMOBaHMX Ha HailkpalLe 3abe3neyeHHst
Pi3HOMaHITHMX NOTPe6 CTpaxyBasbHUKIB Y SIKICHOMY Ta
MOBHOMY CTPaXoBOMY 3aXWCTi B NOEAHAHHI 3 AOCATHEHHSAM
A0CTaTHBOI NPUBYTKOBOCTI CTPAXOBUX onepaLit 115 KoMnaHii,
3pOCTaHHA il BAPTOCTI, LWASXOM YCriLHOT peanisaLlii
CTPaxoBWX MPOAYKTIB, SIKi BPAXOBY0Tb TEHAEHLIT PO3BITKY
CTPaxoBOro PUHKY Ta NMPUHOCATb KOPUCTb CYCMinLCTRY

CucremaB3aeMHOrO
BpaxyBaHHA MoTpeb.
CTPaxoBuKiB i
CTpaxyBarbHuKiB,
noLuyKy KOMAPOMICY
M, iXHiMudHTEPecamm

Y LUMPOKOMY PO3YMiHHi Y BY3bKOMY pO3YMiHHi

CTpaxoBuii- MapKETUHT

£ Moxiawi~
kaTeropii

\ MapkeTu i .
MapKeTuHr y cTpaxyBaHHi ap eKO;I;]gL%aXOBOI MapKkeTUHT CTpaxoBoi nocnymm
e CTBOPEHHS Npono3aunLjn KOMMIEeKC Ailt, CnpsIMOBaHUX

B3aEMONQB'd3aHuX BIiB
JisnbHOCTI; CNpsiMOBaHa
Ha.nnaHyBaHHs,
WiHOYTBOPEHHS!, a TakoX
Ha peknamyBaHHs Ta

o MPUCTOCYBaHHS nepesar Ta notpes,
peamsaﬁgc;r(lﬁpaxoamx CTPaXoBWKiB O NOTPED BNPOBa/DKEHHS Ha PUHOK
y PUHKY HOBMX CTPaxoBUX MPOAYKTIB

LLOLO 3MiCTy Ta hopMm
Ha[laHHs! CTPaxoBuX
MOCMyr CroXuBayam, Ha
(hopMyBaHHS! PUHKOBUX
LiH Ha nocnyru, T06T0

Ha CEerMeHTYBaHHS PUHKY,
aHanis iCHyl4MX CTPaxoBux
NPOAYKTIB, BUSHAYEHHS! iXHBOT
KOHKYPEHTOCTPOMOXHOCTI,
BUSIBNIEHHS! CIOXKMBYMX

Puc. 1.2. BusHayeHHA CYTHOCTI NOHATTA «CTPAXOBUIA MAapKETUHI» i MOr0 MOXiAHNX
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OTXe, CTpaxOBUi MAPKETUHT Mepeadayac:

e BUBYCHHS NMOTCHLIMHUX CTPaXyBaJbHUKIB (BU3HAYAETHCS CTPYKTYpa
CMOXMBYMX MepeBar, TOOTO BITOA0OAHHSI I 3BUUKU JIIOAEH, IXHi peakilil
Ha Ti YM iHILI1 BUAU CTPAXOBUX MOCIYT);

e JOCJiIXKEHHSI MOTUBIB IMOTEHLIIHOTO KJIIEHTA TTPU YKJIaJdaHH1 JOrOBO-
Py cTpaxyBaHHs (TOJIOBHE ITMTaHHS, Ha SIKe HAJIEKUTh 3HAWTHU BiATIO-
Billb: YOMY CTpaxyBaJbHUKHM BiJIalOTh epeBary faHOMY BUJLY, CTPAXY-
BaHHs. ITig yac aHaji3y MOTUBIB MOBEAIHKY CTPaxyBabHYKIB B BYa-
IOThCS HE TiJIbKM 1XHi CMaKU i 3BUUKM, a i1 CTEPEOTUTT MACHEH Hsty, 1110
JTIO3BOJISIE IPOTHO3YBAaTU OCOOIMBOCTI MOBEAIHKY BU3HAUCH X COLlia~
JIHUX TPy CTpaxyBaJbHMKIB Ha MaiiOyTHE Ta 3MiMCHIOBATI e KBAT=
HY CTpaxoBy MOJITUKY);

e aHaJIi3 pUHKY CTPAXOBOI1 KOMITaHil (IOC/IIKEHHS 311 UCHIOETHCS 32 O -
HUM Y4 KiJIbKOMa OHOTUITHUMU BUIaMU €TpaxyBariHsl 115t BU3HAYCH-
HsI TIOTEHLIMHOT MiCTKOCTi pUHKY /1J151 TOTQ Y1 iHIIOTOBUAY CTPaXOBO1
MOCJYyTH);

o JOCHiIKEHHS MPOAYKTY (1JTI0OCTPY€E KEPIBHMIITBY CTPAXOBOI KOMMaHii,
1110 X04€ MaTH CTPaxXyBaJIbHUK CTOCOBHO KOHKPETHNX YMOB JI0TOBOPY
CTpaxyBaHHSI, IKUM YMHOM HalaTu HOTEH LiiHUM KJTiEHTaM HOBI CTpa-
XOBI TPOAYKTU Ta HA KOLOWOPIEHTYBATIPEKITAMY);

e aHaJli3 (opM i KaHABIIPOCYBAHHS CTPAXOBUX IMOCIYT Bifl CTpaxoBUKa
JI0 MOTEHIIIMHOTO KAEHTA (BMBUEHHS (DYHKLIH i 0COOIMBOCTEM Mislib-
HOCTI MocepeTHMKIR Ha CTPaxXOBOMY PUHKY, iIeHTUdiKallii XapakTepy
c(opMOBaHUX BiIHOCKH CTPAXOBUKA 3i CTpaxyBaJIbHUKAMU);

e BHBYCHHSKQHKYDEHTIB, BU3HAYCHHS (DOPM i piBHS KOHKYpEHIIii (imeH-
TU(]IKaLisg FOJTOBHMX KOHKYPEHTIB 1aHOI CTpaxOBOi KOMITaHil Ha pUH-
KY, BUSBJIEHHS IXHIX CHJIbHMX i cJ1aOKuXi cTopiH. 30ip i cucremMaTusa-
issiHdopMalIii Ipo pi3Hi aCIIeKTH isTTBHOCTI KOHKYPYIOUMX KOMITa-
Hii: piHaHCOBE CTAHOBUIE, CTPAXOBi TapU (U HA KOHKPETHOMY PUH-
Ky, 0cOOJUBOCTI YIIpaBAiHHS CTPAXOBOIO CIIPABOIO);

o JIOCJTIIKEHHS peKJIaMHOI AisSIbHOCTI;

e BU3HAYCHHS HANOLIbILI e(DEKTUBHUX CIIOCOOIB MPOCYBAHHSI CTPAXOBUX
MOCIYT Bijl CTpaXOBMKA 10 MOTEHLiIHOTO KJlieHTa'.

BinmoBinHo 10 pO3IISSHYTHUX €1EMEHTIB CTPaXOBOIr0 MapKETUHTY MOTo
CYTHICTb peajli3yeThCS IIIJISIXOM BUKOHAHHS TaKUX (PYHKITi:
1) aHamiTHIHOI;
2) BUpOOHUYOI;

I 3y6enr A. H. MapKeTUHIOBbIE MCCIEN0BAHKS CTPaxoBoro phiHka / A. H. 3ybeiu. — M. :
LleHTp 5KOHOMUKHM U MapKeTnHTra, 2005. — 224 ¢.
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3) 30yTOBOI;
4) yrpaBaiHCHKOI.

Peanizaiiig ananiTuuHoi pyHKIIii nependayvae 36ip, 00poOKy, aHas1i3 Ta
cucTeMaTM3allilo BCiel MapKeTUHIOBOI iH(opMallii.

BupoOHuua ¢GyHKIIiS MOJSIra€ y CTBOPEHHI HOBUX MOCIYT 1 MOIEPHI-
3allil iCHYIOUMX BiAMOBIAHO 10 3MiHU NOTPed CTpaxyBaJbHUKIB.

30yToBa (pyHKIIisI peanizyeThCs LUISIXOM OpraHisalii poOoTH, kaHaliB
PO3MOBCIOKEHHS CTPAXOBMX MOCIIYT, CUCTEMU MapKETUHTOBUX KOMYHI=
Kalliii, TOOTO palioHaJIbHOIO MOEAHAHHS i BUKOPUCTAHHSI 34C001B PopMYy -~
BaHHSI ITOITUTY.

DyHKIIis yripaBlIiHHS ITepeadavae 3aCTOCYBaHHSKIHCTPYMEHTIB BIUIA-
BY Ha po0OOTY CTpaxoBOi KOMITaHii.

PosrasHyTi yHKIIT CTpaXoBOro MapKeTUHIY NPOosIBIIsOTHES Ta peati-
3YIOThCSI B M€XKax MapKeTUHIOBOrO CepenoBiiIa, TOOTO CyKYIIHOCTI 30B-
HilLIHiX 1 BHYTPILLIHIX (DaKTOPiB, 1110 BIJIMBAIOTH HA XU TTEMISUILHICTD CTpa-
XOBOI KOMIIaHii.

J1o BHYTpilLIHiX (paKTOPiB, 1110 326€311eUVIOTE YCHIX CTPaxoBOi KOMIIaHii,
CJIif BiZHECTH:

— HasIBHICTb BUCOKOKBaTI(DIROBAHMX CITE1LIAICTIB;
— BUOIp MpaBUILHOI METH TA-CHepH MisFIBHOCTI;
— BUpOOJIeHH (hiocodii pipMu, 1110 Tepeadoadae KOpIopaTUBHY KYTb-

TYpy Ta iMiJIK, TPUHUUITY MOBEATHKM, 00epeXXHICTh Y BUOOpPI MapTHe-

pa, IWaHoOJIUBE CTaBIEHHS 10 KJUEHTIB, BIIKPUTICTb.

30BHIIIHL YMHHNKH, SKiBA3HAYaOTh KiHLEBI pe3yJbTaTh CTPaxoBOi

NMiSTILHOCTI, MICTSTH 1H(OPMALITIO TTPO:

— TIOBEIHKY CITOX1BAYiB HA CTPAXOBOMY PMHKY;

— CTaH.CTPaXOBOTQPUHKY;

— PUHOK CTpax@BWUX TOCIIYT;

=\ CTpaxoBe 3aKOHOIABCTBO;

— TOJITUKY. YPAaY;

~ CTAHEKOHOMIKHM ToIIO!.

Kpim Toro, HeoOXxiIHO 3a3HAYMTH, 1110 30BHillIHI (haKTOPH, sIKi BU3HA-
YaloTh YCIiXU OisIBHOCTI CTPaXOBO1 KOMIIaHii, MOOUISIIOTHCS HA KOHTPO-
JIbOBaHi Ta HEKOHTPOJIbOBaHI MapKeTUHIoM. KOHTpoJIbOBaHI MapKeTHUH -
T'OM 30BHilIHi (pakTOpU NependavaroTh aHami3:

! Baszunesnu B. [I. CtpaxyBaHHs : minpyyHuk/ ped. B. 1. Basunesuy. - K. : 3Hanns, 2008. —
1019 c.
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— PU3MKIB, OOYMOBJIEHUX CTUXiHHUMU CUJIAMU TIPUPOAU (3eMIIETPYCH,
MOBEHi, TOCYXM);

— TIPOLIECIB LIiJIECTTPSIMOBAHOI AisIILHOCTI JIIOIEH;

— PU3MUKIB, MOB’SI3aHUX i3 CYCITIJIbHUMU MEPETBOPEHHSIMMU;

— CTaHy CTpaxyBaHHSI 3 OISy BUBYEHHS MOTEHIIIMTHUX CTPaxXyBabHK -
KiB Ta iX MOTped y CTpaxoOBOMY 3aXMCTi BiJl pi3HUX BUiB PU3LKIiB;

— CTaHy pMHKY CTPaXOBUX ITOCJIYT (CTPaxXOBi IMOCIYTH, HajlaHi eTpaxo-
BUKOM, MMOBMHHI BiANoOBigaTH iHAMBiAyaJIbHUM MTOTpedam REHTIB,
OKPEMUX 0COOUCTOCTEH, TPyl 0Ci0, KOJEKTUBIB 1 CYCHINIBCTB Y Ali-
Jlomy).

J1o HEKOHTPOJbOBAHUX MApPKETUHIOM (haKTOPiB HamexXaTh T1 (DakKTo-
pH, SIKUMU CJIy>kK0a MapKeTHUHTY He MOXe KepyBatn.Be3nocependbo. Omn-
HaK BOHU ITOBUHHI BpaXOBYBaTUCsI B MAPKETUHIOBUX ITpA@NpaMax, ToMYy 1110
KOXKHa TaKa IporpamMa Moxe CTaTh He3/1iliCHeHHOI0, STKi10 BOHA He Bpaxo-
BYE BILUIMBY HEKOHTPOJbOBAHUX (DAKTOPIB, w10 SIKUX €i1i/1 BIIHECTU CTaH 3a-
KOHOJABCTBa, EKOHOMIKHM, EKOJIOrYHI hakTopy i1 iHl,

3 mo3ulLili CTpaxoBMKa, CUCTEMA'CTPAXOBOI0 MAPKETUHTY HE € CaMO-
LU0, @ Ma€ OYTU iIHCTPYMEHTOMBUPILLICHHS TEeBHUX 3aBAaHb, 1110 CTOSITh
nepen komratietro. LinsamMu crpaxeBol KOMaHil MOXYTb OyTH:

— MakKCcUMi3allist TpuoyTKY. KOMIIaHiT;
— OTpPMMaHHS CTPaXOBUKOM MiHIMaJBHOTO PiBHSI MPUOYTKY MOPSIA 3 BU-

KOHaHHSM MEBHUX I01aTKOBUX @YHKIIIN;

— (pyHKIIIOHYBaH s KOMIaHi1 Dpyv aKLUEHTYBaHHi yBaru Ha peasizallilo

Liseit, He OB 93aHNX 3 OTPUMAHHSIM ITPUOYTKY BiJl CTPaxoBOi IislTb-

HOCTI.

IMepurayera € OCHOBHOIO IJ1sI OiTBIIOCTI CTPAXOBUKIB i CTPaXOBUX MO~
CepelHIiKIB (OpOKepiB Ta areHTiB), 3alliKaBJIEHUX Y MiABUIIIEHHI BIACHUX
JNOXOMIB. Y TOM caMuit yac Take 3aBAaHHS MOxe OyTu He eqnrHuM. Ha cTpa-
XOBMKa MOKe OyT# HAaKJIaJIeHO HU3KY JTI0AaTKOBUX OOMEXEeHb, OB’ SI3aHNUX,
Harpukiia,i3 colialbHOIO POJUTIO CTpaxyBaHHS. Y HESIBHOMY BUTJISIII CY-
CIIILCTBO MOXKE BUMAaraTu BiJl CTpaxoB1MKa OOMEXEHHS BIaCHUX MPUOYT-
KiB, y4acTi y piHaHCYBaHHi BHYTPIllIHbOTO JEP>KaBHOI'O OOPTY IUISIXOM
iHBECTYBAHHS B IOBTOCTPOKOBI Aep>KaBHi LiHHi Marnepu, BKJIaAeHHS KOLLI-
TiB y CTpaTeriyHo BayKJIMBi raiaysi 6i3Hecy.

YacTKOBO IIe TOCITAEThCS, HAIIPUKIIAI, perIaMEeHTYBaHHSIM PO3Mi-
1LIEHHSI CTPaXoBUX pe3epBiB. OTpUMaHHS MPUOYTKY CTPaXOBUKOM CTa€ HE

! Axynin I1. T. CyvacHnii ctpaxosuii Mapketunr / I1. T. dkyHiH. — JIHiINPONETPOBCHK :
IuC, 2006. — 120 c.
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€IMHUM, a iHOMI i y3arajii 1OMOMiXXHUM 3aBAaHHSIM, 1110 3a0e3Me4Yye BU-
KOHaHHSI OCHOBHOI COLIia/IbHO1 (DYHKIIi1 CTpaxOBUX BimHOCHH. PiBeHb rpu-
OYTKOBOCTi, Tapudu, YMOBU JOTOBOPiB CTpaxyBaHHS MiAAal0ThCs B TAKOMY
pa3zi XKOPCTKOMY PETYIIOBaHHIO.

3aBHaHHS KENTUBHUX a00 KOPIIOPATUBHUX KOMITaHIl MOXKE TTOJISITaT i
B MiATpUMaHHI MiHiMaJIbHOTO PiBHSI PEHTA0EIbHOCTI B MO€EIHAHHI. 3 Ha-
JTAHHSIM CBOIM aKI1[iOHEPaM CTPAXOBHX ITOCITYT BUCOKOTO PiBHSI 32 MiHIMAI b+
HUMU LiHaMu. He moB’g43aHO10 3 OTpUMaHHIM NPUOYTKY Bil CTPaxoBOT
JiSIIBHOCTI MOXKe OYTH AisIbHICTb CTPAXOBOi KOMITAHI1 SIK eJleMeHTa oI i~
Mi3zalifiHUX cxeM Oi3Hec-TpoleciB MeBHOI (hiHaHCOBOT G0, MPOMMETOBO-
(¢iHaHCOBOI IPYITH.

OTxe, cTpaxOBOMY MapKeTUHTY OyayTh nMpuTaMaHHi iHIVBIAYaANbHI
pUCH, Ha OCHOBI SIKMX BiH i Oyne ¢opMyBaTHCs. PO3IIISIaTh TPaXOBUii
MapKeTUHT SIK KOMIUIEKC Jiil, CripsiMOBaHUX Ha 301IblIeHHS HPUOYTKY
CTpaxoOBMKa UM MaKCUMaJibHe po3llvpeHHsi 30yTY CTpaxoBol MpoayKIil
LIJISIXOM OiJIbIIl TTOBHOTO BpaxyBaHHs AOTPEO eTpaxyBaibHUKIB, a0 sIK
norepeaHii aHali3 MpuOYTKOBOCTI KAIEHTIB PUHKIB, & TAKOX SIK METOH0-
JIOTIIO 1X 3aBOIOBAHHSI Ta YTPUMaHHS, He 30BCIM KOPEKTHO. PO3yMiHHS CyTi
MapKETUHTY, BUPaKEHE B IIMX ABOX BU3HAUCHHAX, € IOCUTb By3bKUM, HE
BimoOpaxka€ BCbOro CIIEKTPY<MOF0 MOMKANBOCTEN 3 MOTJISIAY CTPAaxoBOi Mi-
sabHOCTi. HaBeaeHi mowisiain, siki, siK MPaBuio, CTOCYIOThCS XapaKTEePUC-
TUKW MAPKETUHTY iHIIMX ¢hep TiTTEHOCTI, MiCTITh ITOIJISIT Ha CIIOXKWBavya
He SIK Ha piBHOTpaBHy CTOPOHY CTPAXOBUX BiIHOCUH, a SIK HAa 00’ KT 3alli-
KaBJIEHOCTI 3 00KY €TpaxoBUKa,

ITin6ouBaQYM MiICyMOK, 3ayBa’KMMO, 1110 3aBIAHHSI Cy4aCHOI'O CTPaxo-
BOT'O MapKETUHTY MOJIsIra€ B AOCITHEHHI piBHSI MaKCUMaJIbHOI e(heKTUB-
HOCTI (DitHHaHCOBO-eKOHOMIYHUX BiIHOCUH CTpaXxOBHMKa i CTpaxyBaJlbHUKA,
TOOTO'MaKCUMalbHe BUKOPUCTaHHSI pPUHKOBUX PECYPCIB Ha KOPUCTH 000X
crepid. Lle 3aB1afHs BUPIILIYEThCS IUISIXOM 3HVKEHHST BUTPAT KOIITIB Y
CTpaxoBuKa i cTpaxyBaJbHUKA ITEPEBaXKHO 3aBISIKU:

— OITMMi3allii CTpPaXOBOIO IMPOAYKTY, IIPOITOHOBAHOTO CIIOKMBAYaM;
— yJI0CKOHaJIeHHIO opraHizalliiiHoi moOyI0BY KOMMaHii i, y Tiepiiy uyep-

Iy, CLCTeMU 30yTy CTPaxoBO1 MPOAYKIILii;

— edexTuBHOI iHGOopMaLiliHOI (peKJIaMHOI) MiATPUMKU TPOAAXIB I
1HILIMX 3aXO/iB aKTUBi3allii 30yTy.

HageneHi HanpsIMM € OCHOBOIO CUCTEMM 3aXO/1iB, 1110 BXOJSTh B iHCTPY-
MEHTapiii CTpaxoBOro MapKeTUHTY. ¥Y3araji B CTpaXOBUX BiTHOCUHAX, SIK
3a3HAYaJIoCs BUIIE, KPiM CTpaxoBUKa i cTpaxyBajbHUKa, Oepe yJacTh I1e
KiJbKa CTOpPiH, HacaMmIlepel — OpraHM JepXKaBHOTO PeTyJIOBaHHS, 110
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MpeaCTaBIsIIOTh CYCHiIbHI iHTepecH, Ta CTpaxoBi mocepeaHUKU. ToMy B 3a-
rajJbHOMY BMITQAKY MPU ONTUMi3allil CTpaxOBUX BiTHOCUH HEOOXiIHO y3-
roaXXyBaTH 1IiJli CTpaxoBUKa, CTpaxyBaJlbHUKa, a TAKOX CYCITiJIbHI iHTepe-
CHM B LIiii cepi.

Y Mekax aHaj1izy pO3BUTKY CTPAXOBOI'O MapKETHHTY BaXKJIMBO BU3HAY K-
TU YMHHUKU, SIKi AeCTa0iTi3yI0Th i CTUMYJIIOIOTh MOT0 3aCTOCYBaHHS. 3a3HAa-
YeHi Jil 00yMOBJIeHi TUM, 1110 Ha 1ieit yac B YKpaiHi 3aCTOCYBaHHS KOMITIEKC-
HOT0, BCEOIYHOI0 Ta aKTUBHOTO MapKETUHTY pO3ITOYaia 1y»ke He3HATHa yac-
TUHA CTpaXOBUX KoMMaHiii. OCHOBHUMU NPUYMHAMU TaKOl CUTYallil €:

— cJabKi HaBUUYKM LIMBiJ1i30BaHOI0 0i3HECY B CTPaxXOBUKIB, BiICYTHICTh
JIOBIOCTPOKOBOTO IJITAHYBAHHSI i 0a4eHHSI MePCIIEKTKUBY PO3BUTKY KOM-~
MaHii, opi€eHTalisl CTPaXOBUKiB Ha KOPOTKOCTPOKOBI MQTREO M ACHYIO-
YOi KOH IOHKTYPU PUHKY;

— BMCOKMIA piBeHb PO3BUTKY KEIITUBHOTO i1 KOPHOPATABHOLO CTPAXyBaH-
Hs. KopniopaTuBHi Ta KENTUBHI CTPaxoBi,KOMIIaH11 0cO0IMBO HEe MO-
TPeOYIOTh CTPaXOBOI'0 MapKETUHTY; sk HUX HUTAHHS OOPOTHOM 32 pH-
HOK He € akTyatbHUM. CTpaxoBe mHoJie Jisl WX KOMIaHiii CTBOPIOIOTh
akiioHepn abo YieHM Tiei camoi PiHaHCOBO-HPOMIICIIOBOI TPYITH.

3acTocyBaHHS CTPAaXOBOTOMAPKETUHIY BUMATA€ 3HAYHUX (PiHAHCOBUX
BUTPAT, a OiJIBIIICTH BITUM3HIHMUX CTPAXOBUKIB HE MA€ MOXKIMBOCTEN 17151
PO3BUTKY MapKeTUHIOBUX FipoeKTiB. Cail BpaXxoByBaTH, 1110 10 CITUCKY JIi-
JIepiB HALIIOHAJILHOT'O PUHKY, SIKi caMe T BOJIOAiII0Th iIHBECTULIIITHUM MOTeH-
1iajgoM, BXOJIUTh 3HaUHA KiJIbKiCTh KEMTUBHUX i KOPITOPATUBHUX KOMITa-
Hill, He 3alliKaBASHUX Y IITMPOKOMY PO3BUTKY CTPAXOBOTO MAPKETHHTY.

Ille omHuM hakTopoM, KUK CTPUMYE PO3BUTOK CTPAXOBOI'O MapKe-
TUHTY, € IIePEBAKHA OpiEHTALLIS BEIMKMX KOMITaHiil Ha CTpaXyBaHHST IOpH-
nuHNX0€16. [ToBHOMACHITA0OHE BITPOBAIKEHHS CTPAXOBOTO MApPKETUHTY
Ha pUHKY (QiI3MIHUXOCIO YCKIIagHeHE yepe3 HeOOXiMHICTh ypaXyBaHHSI iHIM-
BIIYaTbHOI CITe(MIKY KITIEHTIB: TYT 9acTO 3yCTPivarOThCS IITYIHI CTpa-
XOBI MPOIYKTH 1 TIPOTPAMM.

ITpruLuHeI0 HEPO3BUHEHOCTI CTPaXOBOTO MAapKETUHTY B YKpaiHi € Ta-
KO TOl (hakT, Mo pearizallis KOHIIEIii MapKETHUHTY ITOB’s13aHa 3i 3HaU-
HUMM OpraHizaliiHUMU TepeTBOPEHHSIMM KOMIIaHii Ta TpaHcdopMaliii
iCHYI0401 cicTeMU (DOpMYyBaHHS Oi3HEC-TTPOLIECIB, 1110, Y CBOIO YEPTY, MOXE
MPUBBECTU OO MPOTHUIIi 3 OOKY CIiBpOOITHUKIB Ta 3aTSATyBaHHS MPOLECY
peanizalii BU3BHaYE€HOT 0 MPOLIECY.

Y Toit camuii Yac OMTHO3HAYHO CTBEPIKYBATH, 1110 CTPAXOBUI1 MapKe-
TUHT Ha BITYM3HSIHOMY CTPaXOBOMY PMHKY HECITPOMOXKHWI BUITH Ha iHHO-
BallifHUI IIUISIX PO3BUTKY, HEe OY/Ie KOPEKTHUM.
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BaxxmBuM akTOpoM, IKMiT MOXEe aKTUBi3yBaTH PO3BUTOK CTPAaXOBO-
ro MapKeTUHTY B YKpaiHi, € TepeHeCeHHs aKLIEHTIB y MisJIbHOCTI CTpaxo-
BUX KOMIIaHiil Ha pUHOK (Pi3MYHUX 0Ci0, a caMe: Ha PUHOK MEHCIMHOTO,
MEIMYHOIO CTpaXyBaHHS Ta CTpaxyBaHHs Typu3my. Came I1i CerMeHTH CTpa-
XOBOI'O PUHKY B YCbOMY CBiTi € KJIACUUHUMM iMITYJIbCAMU PO3BUTKY BEiX
iHHOBaUiifHMX aCMEKTiB KOMILJIEKCY MAPKETUHTY B CTpaxyBaHHI.

KpiM Toro, po3iimpeHHs isyIbHOCTI iHO3eMHUX KOMITaHil Ha YKpa-
THCbKOMY PUHKY 3YMOBMTb aKTMBi3allilo MApKETUHTOBUX AQCIIKEHD,
OCKiJIbKM iHO3€MHi CTpaXOBUKU OyAyTh BUTpadyaTu (piHaHEOBI pecypcu
TiIbKM ITiCJIs1 A€ TaTbHOT'O BUBYEHHS pUHKY. [Topsia 3 M iHo3emti cTpa-
XOBUKM MPUHECYTh PO3BUHEHI iHCTPYMEHTH CTPaXxOBOIO MapPKETUHTY i
BUCOKY MapKETUHIOBY KYJBTYpY, SIKY OYAYTh 3aM03MYyBATU BITYNSHSIHI
KOMIIaHii.

IMonanbliiie cTAaHOBIEHHS CTPAXOBOTO pUHKYFa 301i1bIIEeHHS 000POTiB
CTpaxoOBUX KOMMaHili 3a0€3Me4nTh IMiIBUILEHHS iHTepecy 0 HbOro 3 00Ky
¢iHaHCOBMX iIHCTUTYTIB (0aHKIB, IHBECTULINTHIXMOH/IIB I7T.1. ), 1110, Y CBOIO
Yyepry, CIpUITUME MIOCWICHHIO iHTEPECY 10 T1POBEAEHHS MapKETMHIOBUX
JOCHTiIXKEeHb PUHKY. 3pOCTaHH S KOHKYPEH LT TAKOXK CHPUSITUME TTiABUILIEH-
HIO iIHTepecy 10 MapKETUHTY, OCKIJILKY. BIH € HOTYXKHUM iHCTPYMEHTOM
KOHKYPEHTHO1 00pOTHLOM 32 CIIOXKIBAYA:

KpimM MapKeTHHIroBUX MIAPO3/1i1iB, MiQ BXOISATh A0 CKJIaay CTPAaXOBUX
KOMIIaHil, Ha pUHKY CTaIu 3’ IBJISITHCS] He3aleXXHi KOHCYJIBTAaHTHU, SIKi CIie-
LiaJi3yl0ThCs Ha CTPAXOBOMY MapKeTUHTY. OCTaHHIMU pOKaMU Ha BiTUM3-
HSTHOMY PUHKY CTPaxXOBOI0 KOHCAITUHTY 3’ IBUJTUCS BEJIMKi iHO3eMHi cIie-
HiajgizoBaHi PipMU, 1110 TAKOXK CHPHUSIE PO3BUTKY MAPKETUHTY.

JIOCTTi MBI TTi/IXO/11 /IO BUSHAYESHHSI [IOHSITTSI CTPAXOBOI'O MApKETUHTY
Ta igeHTU(}iKyBaBIIN HOro 6a30Bi e1eMEeHTH, CJIi 3ayBaXKUTH, 110 TPaKTHY -
He BUKOPUCTAaHHS BCOFO KOMIUIEKCY CTPaXOBOTO MapKETHUHTY Cy0’ €KTa-
MU CTPAXOBOTO PMHKY 3aJIEXKUTh Bijl piBHSI PO3BUTKY (DiHAHCOBOI CUCTEMU
KpaTHU B 1LIIJIOMY. Ta 1H(hPacTPyKTYypU CTPAXOBOro pUHKY 30Kpema. JLo1iib-
HO 3a3HaYMa¥, 10 11eii (aKT TaKOXK aKTyali3y€e MOHSITTSI CUCTEMHOTI'O BITPO-
BaDKEHHS SJIEMEHTIB CTPaXOBOTO MAPKETUHTY B TisUIbHICTh CTPAXOBUX KOM-
fTaHili’ SHaTHY pOJIb IUTST CTPaXOBUKIiB MapKETHHT BilIirpae B Iepio Hacu-
YEHHS PUHKY CTPaXOBMMU ITOCIyraMu. Y 1€ mepio Ais MiATPUMKU Bac-
HUX KOHKYPEHTHUX MO3ULIili CTpaxoBi KOMITaHil MOBUHHI 31ilACHIOBATU aK-
TUBHI Aii OO0 BJIACHOTO MO3MLIOHYBaHHS Ha pUHKY Ta MPOTMOHYBAaTH KJTi-
€HTaM iHHOBalliiiHi CTpaxoBi TOBApU i MOCIYIrU. 3a3HaYeHU I MTPOLIEC HUHI
MOXHA TIPOCTEXUTH Ha BITYM3HSIHOMY CTPaXOBOMY PMHKY YKpaiHM, IO
3HAYHO MiIBUIIYE HEOOXiIHICTh (POPMYBaHHS I peaizallii BCbOro KOMIT-
JIEKCY CTPaXOBOTO MapKETUHTY.
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3 omsiy Ha BUKJIaieHe B MOJAIbIIIOMY aKTyaJIbHOCTI HaOyBa€e TaKOX
JeTaJIbHUI aHaJIi3 eTarliB CTAHOBJICHHS CTPaXOBOIO MapKeTHUHTY Ta Oro
TpaHcgopMallii B IpoLieCi pO3BUTKY €KOHOMIYHMX BiTHOCHH i y1o0atizallii
CBITOBO1 €KOHOMIKH.

1.2. CBiTOBa NPaKTUKA PO3BUTKY MApKETHUHIY
B CTpaXxyBaHHi

Sk 3a3HavaNoCs, MApKETUHT 3a CBOEIO CYTTIO CTAHOBUTH CUEIEMY-3aX0/1iB,
SIKi CITpSIMOBaHi Ha BUBYEHHsI pUHKY i Tlepe10avaioTh aKtu BHU I BIUTMB Ha
CITOXKUBYMIA MTOMUT 3 METOIO PO3IIMPEHHS PUHKY 30yTy. Cam TEpMIiH «Map-
KEeTUHI» HaOyB odilliiiHOro BU3HaHHS B 1935 p.;3 yacy ioro BBEASHHS B
00ir Bukianayamu HarioHanpHoi acortiantii ekoHomiku CIILA.

3MICT MOHSATTS «MapPKETUHI» IMOCTYINQBO"PO3IUMPIOBABCA I HUHI BU-
KOPUCTOBYETHCS B OLIBII LLIMPOKOMY pO3yMIHHI{ Tak, 3 MOrIaay MeHeI K-
MEHTY MapKeTUHT — L€ CYKYTTHICTh IPUHLINUITIB, METOA1B 1 3ac00iB yIpaB-
JIIHHS MiATPUEMCTBOM 3 PO3POOKIMHOBOTMPOIYKIIii, 30yTy TOBapiB, Ha-
JAHHSI IIOCJTYT, peKJIaMM Ta 11iHOYTBOPE s HA.0CHOBI KOMITJIEKCHOTO Bpa-
XYBaHHSI MPOLECiB, 1110 BiOyBaoThcsl HA puHKY. T1pu iIboMy cTpaxoBa no-
cJyra — Iie ToBap, 3a JI0NI0OMOTrOI0 SIKOT0.€TPAXOBUK ITPOIAE CBOE 3000B’s1-
3aHHS BiIIIKOIYBATU MOXJIMBUI 30MTOK CTpaxyBaJbHUKOBI MPU HACTaHHI
CTPaXOBOTO BUIIAIKY, a CTPAaXyBa/IBHUK IJIaATUTh CTPAXOBUKY 3a 1€ 3000-
B’SI3aHHS [TEBHY CYMY.Y BUTJISII1 €TPaX0BOro BHECKY (T1aTexKy, MpeMmii), sika
BUPAXKAETHCS Y. BEANUNHI CTPAXQBOIo Tapudy.

MapkeTuHr i pekiamMasIk IHTErpaTbHUN MeTOI JOCiAKEHHS i BILIUBY
Ha CTpaxQBull pyHOK BUKOPICTOBYIOTHCS ITePEBaKHO B PUHKOBI €KOHO-
Milli 3:METOI0 OTPUMAHHS MaKCUMaJbHOro MpUOYTKY (Ha BiIMiHY Bil cO-
1iafibHOTrO0 CTpaxyBaHHs ).

Teopii NpoBIIHNX EKOHOMICTIB LLIOJ0 MOSIBU MAPKETUHTOBUX METO/IiB
Y AISJILHOCTI CTPaxoBUX KOMIIAHIM iCTOTHO He Bigpi3HsAOThbCs. Ha nyMKy
O.M. 3yous i H.H. HixymniHoi, ctpaxoBuii MapKeTHHT BUHUK SIK Bifrairy-
JKEHHJ BiJi MApKETMHIOBOI HAYKW B EKOHOMiIUHO pO3BMHEHUX KpaiHax Ha-
npukiHLi 60-x — noyarky 70-x pp. XX cr.! C.JI. €pimoB BBaxae, 110 3a-
XiIHi CTpaxoBi KOMITaHii CTaJu LLIMPOKO 3aCTOCOBYBATU MAapKETUHT Y CTpa-
XyBaHHi Ha royartky 60-x pp. XX ct.2

13y6en A. H. Crpaxosoii mapketuHr B Poccuu / A. H. 3y6ew. — M., 1999. — 336 c.
2 Ec¢oumos C. JI. Ienosast mpakTuKa cTpaxoBoro areHta u 6pokepa / C. JI. Epumos. —
M. : IOuwutH, 1996. — 416 ¢.
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3BepHEMOCS 10 TEHE3UCY i PO3BUTKY iJiei CTPaXOBOTO MapKETUHTY, OC-
HOBMU SIKOTO PO3KPUBAIOThCS B 3MiCTi, (hpopMax i MeTofax 3arajibHoi Teopil
MapkeTUHTY. CTaHOBJICHHSI Ta PO3BUTOK CTPAXOBOTO MapKETUHTY BinOyBa-
Jlocs B KijibKa etamniB (puc. 1.3).

Iepiuii eran oxorutoe noyatok XIX cT. AMeprUKaHChKa KOMITaHis
«Hartford» yriepiie 3arpoBaauia mpssMyii MApKETUHT Y CTPAXOBi ITpoaski.
KowmmaHnis 0yna 3acHoBaHa B 1810 p. i Majia areHTChKY MEpeKy, g llaHy-
BaJia pO3LIUPUTH TisSTIbHICTD LIJISIXOM BUKOPUCTAHHS iHILIMX CITOCOBIB MTPO-~
JIaxXiB cTpaxoBUX MPoaAyKTiB. OQHAaK TaKi MAPKETUHTOBI 3y CUAsSHKOMIIAH1
He Oy/Y CIPUIHATI CYCITiILCTBOM, MOXKJIMBO, YEpe3 Te IHOTOIM-HE Oy
TOTOBI KYITyBaTH CTPAaXOBi IPOAYKTH, 30KpEMa, Uepe3 HOIIITY.

Kinenp 20-x pp. XX CT. HaJIe>KUTh 10 APYTOro erary — PO3BUTOK CTpa-
XyBaHHSI 3a JOTIOMOTOI0 pekjiamMu. ['0JIOBHUIT MPUHITUIL ASUIBHOCTI CTpa-
XOBMX KOMITaHi y LIe¥i mepioa XxapaKTepr3yBaBCa-301IHLEHHAM HPOIaxXiB
1 OTpUMaHHSIM BUCOKOTO MPUOYTKY. [TprHiai BefigH HaCTPaxoBoro 0i3-
Hecy B el nepioa 3acCHOBaHi Ha (hiocodii KOHMEA LI MiIITPUEMHULITBA;
XapaKTepHOI0 OCOOJIUBICTIO PUHKY CEpaXyBaHHs OyJla OpieHTALlisl HA ITPO-
JaBlLIs, a00 «pUHOK MPOJABLIs», 18 PO3p0o0Ka TPOAYKTY BilOYBaeThCs 0€3
CYTTEBOTO BpaxXyBaHHS oTped. kaieHTYpuU: YV 1921 p. v 3B’ I3KY 3 IPUIAHAT-
TIM Acoliali€lo pekaaMoJapiiiB KOHBEHUil TI0 JIiHil pSIMUX MPOAaKiB
CTBOPIOETHCS Mepliia ameprKatchka crpaxoBa acouialliss IMCA (Insurance
Marketing and Communications Asse¢iation). ¥ 1923 p. m’TbMa cTpaxo-
BUMU TIpeNcTaBHUKAMM Oyia opraHi3oBaHa KoH(epeHLisl 31 CTpaxoBoi
peKyIamMu.

Tperiii etau npunanae Ha movatok 30-x pp. XX CT., 1110 XapaKTepu3sy-
€THCS PO3BUTKOM 17161 MacOBOIO MapKETUHTY Ta 1i BIPOBAIKEHHS B CTpa-
XOBUI Di3HEC, pO3BUTKOM i/lel opieHTallil Ha crioxkuBaya. [lepiui cipodu
repexojiy 10 KOHLEHii BIOCKOHAJEHHS BUPOOHMLITBA IMPOAYKIIil Ta BIIPO-
BakeHHS MapKeTUHIOBUX 3acaj y CTpaxoBUii 0i3HeC 3HAYHOIO Mipoloi
npunucani JI. Bpenay, skuit cnpusB YCIIIIHIN TisTIBHOCTI CTPax0BOi KOM-
naHii «Allstaté», 1110 € TOJJOBHMM HOBATOPOM Y MapKETUHTY Bxe Oijbliie
HiX"75 pokiB!.

Ha namy nymky, 1. bpeHua cripaBenjiiBO MOXHa Ha3uBaTU OCHOBO-
MOJIOKHUKOM BITPOBAIKEHHSI MAapPKETUHIOBOI KOHIIEMILil B CTpaxoBUM
0i3Hec. BiH Bu3HayaB OCHOBHI MpUHLMUITIB (iocodii MapKeTUHTY, HaBe-
JieHi Ha puc. 1.4.

"'Wright J. S. Leaders in marketing / J. S. Wright // Journal of Marketing. — 1973. — Ne 37. —
P.71-72.
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Mepwwmii eTan

Mouatok XIX CT. — 3anpoBamKeHO NPSMUA MAPKETUHT Y CTPaxyBaHHi
komnaHieto «Hartford»

Lpyruit eTan

S—

KiHeub 20-x pp. XX CT. — NOCTynoBe BNPOBAKEHHS PEKNamMm B PO3BUTOK
CTpaxyBaHHs

TperTint eTan

30-Ti poku XX CT. — pO3BUTOK ifei MacoBOro MapKeTUHry

T T

UetBepTuii eTan

[MoBOEHHWIT eTan — PO3BUTOK CTPAXOBOr0 MapKeTUHry B CTpaxyBaHHi KUTTA

[Matui etan

Mouatok apyroi nonoBuHM XX CT. — NocepeaHuLibki NocymA gk 3acit
NpOCyBaHHS CTPaxOBWX MPOLYKTIB

[LlocTiit eTan

Y nepiog 3 1975 p. nounHae dist PIMA, oprarisadis sika BBena Macosui
MapKeTUHr y CTpaxoBui GisHec

Cbomuit eTan

1970~ 1980<Ti poku — noYnHae POIBMBATUCS KOHLIEMNLLSi MAPKETUHTY B
CTPaxyBaHHi

Bocbmuit eTan

1990-Ti pp. — OpieHTawlis Ha NEHCiHe Ta MeAMYHE CTpaxyBaHHs, CriBnpaus
3 BENIMKMMM KOMMaHisMu
]

- Szzrve-

[leB'atuin eTan

KiHeub XX CT. — po3BMTOK LIMPPOBMX TEXHOMONIN Ta KIiEHTOOPIEHTOBAHOIO

nigxogy

[lecatun eTan

Makcummisadis LiHHOCTI croxuBava 3a gonomoroto ctpaterii CRM

Puc. 1.3. OcHOBHI eTanu eBOMIOUIiHOTO PO3BUTKY MApKETUHTY B CTPAXyBaHHi
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Cnipg aHanisyBaTi coLlianbHi,
€KOHOMIYHi Ta MONITUYHI TEHAEHLT 1
6e3nepepBHO NPUCTOCOBYBATY CBOI

NPOZYKTH i Aii 4O MIHMMBWX YyMOB

Hiyoro He cTaHeTbC, SKLWO He
30iMCHEHO Npofdaxis

JincHocTi
Mam’aTanTe, WO BaLl KIIEHT — Lie MMoTpi6Ho BMKOpMCTOBYBATY
BaLL HaibinbLL BaXNMBUA akTUB peknamy

KoopauHaisi Bcix iy cchepi 30yTy
BinbyBa€eTbCA Yepes 0QHOMO
MapKETWUHIOBOrO KepiBHMKa

HeobxigHo 3ailicHoBaT NOMITHKY
CTUMYITIOBAHHSI| NPOAAXIB

Cnip 3a6e3neumnTin kombiHaLjlo
MaTepianbHuX i-HEMaTepiansHnX
CTUMYIIB, $IKi, CIIOHYKETUMYTb
KOKHOTO, NpofjaBLst MABNLLYBATM
NpOoLyKTUBHICTb

MoTpi6Ho ByTn 0Bi3HaHUM Npo
CrpaBXHi i ManbyTHI pUHKM

HeoBxigHo BM3HaTK, L0
CriBPOBITHMKY, SKi NpaLo0Th
MOCTIHO 3 EHTY3ia3mMoM,
BU3HaYaloTb Balle ManbyTHe

HeobxiaHo po3pobuTy it eChekTUBHO
BMKOPWUCTOBYBATY [JOBrOCTPOKOBIIA
MapKeTVHIOBUIA MiiaH

Puc. 1.4. MpuHuunn inocodii MapkeTnHry

3 ypaxyBaHHSIM 3a3HaueHUX MPUHLIUIIIB y CTpaxoBoMy 0i3Heci OyJia
BIPOBaI)KeHa MAPKETUHTIOBA i/esl, 3aCHOBaHa Ha HEOOXiMHOCTI OibIIOI
opieHTalil Ha CriokuBava. I1le HOBOBBeAEHHSI CIIPUSIIO PO3YMiHHIO TOTO,
110 TTPYXUITHHICTD CITOXMBaya A0 MEBHOI MAapKK € TOJIOBHUM YMHHUKOM
JUIST TDAIAHSITTS PillIEeHHST TIPO MPUI0AaHHSI CTPAX0BOI IMTOCTYTH.

YeTBepTUii eTart pO3BUTKY MapKETUHTY CTpaXyBaHHSI XapaKTepr3yBa-
BCSI MOJIAJTBIITUM CTAHOBJICHHSIM «pPUHKY ITOKYIILIST» Ta 3pOCTaHHSIM ITOITY-
JIIPHOCTI CTPaxoOBOI'0 MapKETUHTY Y cepi cTpaxyBaHHS XKUTTs. Lle 3ymo-
BUJIO CTPAXOBi KOMMaHii BXXWUTHU 3aX0/1iB, CIIPSIMOBAHUX Ha CTUMYJIIOBAaHHS
30yTy. Ilicasa dpyroi cBiTOBOI BiliHM MacOBUII MapKETUHT CTA€E MOMYJIsIp-
HUM Yy CTpaxyBaHHI XUTTs. ¥ 1iell epioa TaKOXK CTBOPIOIOTHCS IPYIU O~
HOAYMIIIB I acolliallii 3aX1UCTy iHTEPEeCiB CTPaXOBUKIB i CTpaxyBaJIbHUKIB.
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PosmounHaroun 3 1956 poky (I’siTuii eTar) KepiBHULITBO CTPAXOBUX KOM-
MaHiil, BU3HAIOUM KOHIICIIIIiI0 KOMEPLIMHUX 3yCUJIb, CTaJIO CXWISTUCS J10
JIYMKHU, 1110 TPOLBITAHHSI CTPax0BOro 0i3HeCy HEeMOXKJIMBE 0€3 BUKOPUCTAH -
HSI TTOCEPEAHULIBKUX IMTOCYT ITijI Yac POy CTPAXOBUX IPOIYKTiB.

IocTtuii etan moyrHaeThesd 3 1975 poky. V ueit nepion mouyases
€KCMEPUMEHT 3i CTBOPEHHSI MaiX dipM, 1110 MPALIOI0Th Y KOMIT I0TEPHiM
mepexi. [lepioa 3apeecTpoBaHo odilliiiHO BUBHAHOIO opraHizauiet [Ipo-
(eciiiHNX He3alIeXXHNX Kepyrodnx MacoBuM MapkeTuHroM (PIMA), aka
BBEJIa MACOBMIT MADKETUHT Y CTpaxoBuii GizHec!.

TexHoJtorii B pO3BUTKY CTpaxyBaHHS TaKOX Majli BeAMKE 3HAUCH HsL.
HoBi TexHo10111 103BOJWIN CTPaXOBUKAM 3HU3MTU BUTPATH 3aBISIKI PO3-~
CHUJILII TTOLITOBUX ITOBIIOMJIEHB PO MPOJIAXK CTPAXOBUX FPOIYKTIB CTIOXK -
Bavyam.

Ha ceoMmomy eTarti MapkeTHHT i TexHouorii (7080 Tipp. XX ¢r.) moci-
JIV LIEHTpaJIbHE Miclle B AisUTbHOCTI cTpaxoBmKiB. Opranizailii craau 6i1bin
peTesibHO BUBUATH MPOOJEMU KOHKYPEHTOCITpoMOXHOCTE Y 1980-x pokax
TMOYMHAE PO3BUBATUCS KOHLICTTLIiSI MAPKETHUHIY. B CTPAXyBAHHI.

MapKeTHHT BiTHOCUH PeKOMEH/IYEThCS SIK CEPATeTis IS TTOA0aHHS
HEOCSIKHOCTI M MOXKe Oy T MPU3HAYCH I [T CTBOPEHHSI JOBIpYUX BiIHO-
CHMH IMpU 00CIyroByBaHHi, TOOTOIPU HaAaHHI MOCTYT, SIKi BaXKi B OL[IHL1
3 OOKY COXKMBava HABITEATICHS 1X TpU10aHHS.

JI. Kpoc6i Ta H. Cteerc 3acTocyBaiv IBi OCHOBHI MOZIEITi MapKETHH-
Iy BiITHOCMH Ha NMpUKAani 10BIUHOLO CTPaxyBaHHs: 1) MoJesb y3arajJbHeH-
Ha BimHOCHH (RGM), gka repenbadae, Mo MPOoJaBIli BUKOPUCTOBYIOTh
MapKeTUHT BiZHOCHH TUILKUSK IHCTPYMEHT JOCSATHEHHSI METH 3a J0M0-
MOTO010 IMi/IKY$2) MoJesb pattioHanbHoi oliHKY (REM), 3a sikoi mponasLii
BUKOPUCTOBYIOTH MAPKETUHT SIK CITOCIO JOAaBaHHS LIIHHOCTI 10 00Cyro-
BYBaHHTTPU LIbOMYTIOKYIILI 10aI0Th MPO SIKiCTh 00CIYroByBaHHS I OLLi-
HIOKOTh Pi3HI KOMHAHII 3 L€l Mo3uLii. 3a pe3yJbTaTaMu AOCTiIXKEeHHSI Hali-
KPalloro 3acToCyBaHHs MojieJieli aBTOPY AT BUCHOBKY, 1110 BiTHOCH -
HU TTOKYTLg T [ipoaaBLs € 00 €KTOM ISl TTOCTiHHOIO OHOBJIEHHS 1 3aJie-
JKaTh Bill CHpUiMaHHS KOHKYPEHTOCITPOMOXHOCTI CTPaXxOBOTO TIPOIYKTY.
MapKeTUHT BiTHOCHUH y CTpaxyBaHHi, Ha IXHIO IyMKY, Ha JaHOMY eTalli 3Ha-
XOJMBCS B CTail CTAHOBJIEHHSI, i B MAaliOYyTHbOMY MOXJIMBE OiJibIe PO3Y-
MiHH$ Or0 ITPUHLMITIB i MACOBE 3aCTOCYBAHHS B CTPAXyBaHHi2.

I Donnelly J. H. Marketing notes and communications / J. H. Donnelly // Journal of
Marketing. — 1976. — Ne 40. — P. 55—70.

2Crosby L. A. Effects of Relationship Marketing on Satisfaction, Retention, and Prices in the
Life Insurance Industry / L. A. Crosby, N. Stephens // Journal of Marketing Research. — 1987. —
Ne 24. — P. 404—411.
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Bocbmuii etan (1990-Ti pp.). PO3BUTKY MacoBOro MapKeTHHTIY B CTpa-
XOBi#l iHAYCTpii CIPUSIB MPOJAXK CTPAXOBUX MPOAYKTiB BEJIMKMM OpraHiza-
LIisIM, @ TAKOXX Opi€HTAllisl HAa BUpillieHHS MPo0JieM B rajly3i MeHCiitHOro Ta
Meau4YHOoro ctpaxyBaHHs. CTpaxoBi KOMIaHii 3ajiy4aiy HOBUX MOKYIILIIB,
HaOyBaJIv AiIOBUIA AOCBI, 110 CIIPUSIIO OTPMMAHHIO HUMU BUCOKOTO TTPIT=
OyTKy. ¥ 3B’13KY 3 LIMM BUHUMKJIA HEOOXiAHICTh Y pO3p0o0JIeHHI HOBOI.CTpa-
TeTil pPO3BUTKY HisIZILHOCTI. Y 1Ii pOKM CTpaxoBi KOMIIaHii po3LInpIOBaIn
CBilf aCOPTUMEHT i AIMTWIMCS CBOIMU TOCSITHEHHSIMM Ta HEBIAYaM¥ Ha Ha =
pamax PIMA.

31993 p. npUHLMITK MACOBOTO MAPKETUHTY NMOUNHAIOTh 3ACTOCOBYBA-
TU KOMIIaHii, SKi 3AiiCHIOIOTH iHIi BUIM CTpaxyBaHHsL, HIsK CTPAXyBaHHST
KUTTS. SIK c1ocid CTUMYTIOBAHHS MPOAAXKiB BUKOPHUCTOBYIOTHCS CUCTEMA
3HMKOK 1 BUOYAOBYBaHHS TOBIOCTPOKOBUX BiTHOCKH 3 KJIEHTOM.

VY 1995 p. PIMA 3MiHIO€ CBOIO Ha3BY i cTaé acotriatiieio. ¥ 1998 p. mmo-
HATTSI «MAaCOBUI MapKETUHI» 3aMiHIOETHCA-CTOBOM «MAPKETUHT». Y Liei
Mnepioa 00roBOPIOIOTHCS LTbOBUIT MAPKETVHT (PO3MEXKYBAHHS CEIMEHTIB
PUHKY, BUOip OOHOT0 a00 KiJIbKOX 3 LMX'CEMMEHTIB 7a pO3POOJIEHHS TOBa-
PiB i KOMILIEKCIB MAPKETUHTY B POSPAXYHKY Ha KOXKHI 3 BiTiOpaHUX cer-
MEHTIB), IHTepHEeT-MapKeTUHPj MapKETUHI BiTHOCUH (iHIMBimyaabHUI
MapKeTHUHT, a00 «0I1H Ha o). Y 1999 p.PIMA nnpoBoauTh IepIiy KOH-
depeHLito 3 iIHTEPHET-MapPKETUHTY.

Takox HanpukiHI, 1990-x pp. 32 KOPAOHOM aKTUBHO JTOCIIIKYETHCS
npobyieMa BUKOPUCTaAHHS OpeHIMHTY. B CTpaXxoBOMYy Oi3HECI.

Jer’satuii eratmaii (KiHeub XX — 1moyatokK XXI CT.) po3BUTKY CTpaxo-
BOTO MapKEeTUHIY ~ 1Ie ermoxa MMdpoBUX TEXHOJIOTIH i iei KITIEHTOOPiEH-
TOBAHOTO MHAXOIY.

Jlecsituii, a00 cyyacHWid, eTan XxapakTepu3y€eThCs MAKCUMi3alli€lo LiH-
HocTewWeroxxuBaya 3a gornomoroio crparerii CRM (Customer relationship
management), MEIMUPEHHSIM IMPAKTUKU iHTepHET-MapKeTUHTY. 151 po3-
BUTKY CTPaxOBOTO MAPKETUHTY lie ermoxa LUMPOBUX TEXHOJIOTIM i igei KJti-
€HTOOPIEHTOBAHOIO Miaxoay. barato qoCIiIHUKIB CTBEPAXKYBAJIO, 1110 iHTe-
DHET-TTPOJ&aK] CIIPUATUMYTD ITiIABUIIEHHIO KOHKYPEHTOCIIPOMOXHOCTI
KaHaJiiB PO3MOBCIOIKEHHS, a 1Ie B KOMOiHaLlii 3 iHIIMMU pUHKOBUMU CU-
JIaMU 3PCIITOI0 MOKPAIIUTD SIKiCTh MOCIYT, 110 HAAAIOThCS CTPAaXOBUMU
nocepeaHukamu. Y 1998 p. crpaxoBuk «Travelers» cTaB nmepiior KOMMIaHi-
€10, 1110 HaJla€ MOCIYTy 3i CTpaxyBaHHs aBTOMOOiiB yepe3 IHTepHeT. Ta-
KO Y LIei Tepio1 CTBOPIOIOTHCS CTPaxoBi OHJIaiiH-Mara3uHu «Insurmarket»
i «InsWeb».

V 3B’a3Ky 3 Jibepanizalii€lo cTpaxoBUX PUHKIB y OaraTbox KpaiHax
(IMonwia, Mekcuka, AAnoHis Ta iH.) B cepeAnHi — HanmpuKiHLi XX CT. cTaB
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00roBOPIOBATUCS TTO3UTUBHMI BILIMB PO3BUTKY i/lei MAPDKETHHIY B CTpa-
XO0BOMY 0Oi3Heci. AMepukaHchbkuii mpodecop I. Ckinnep cTBepaKyBas, 1110
3aBJISIKU 301IbLLIEHHIO YUaCTi iIHO3EMHUX CTPAXOBUKiB Ha BHYTPIlLIHIX CTpa-
XOBMX pMHKaX IMTOCUJIIOETHCS KOHKYPEHILisT, Y HUX 3’ SIBJISIIOTHCS MOTHBY J10
BIOCKOHAJICHHST aCOPTUMEHTY, TIPOMO3UILil BUCOKOSIKICHUX ITOCITYT CIIQ=
JKMBavaM Ta MOIIYKY MEHII TOPOTUX iHCTPYMEHTIB MapKETUHTY i1 00Cy-
roByBaHHS KJIieHTiB. Ha nymKy ekoHomicTiB M. I'peiic i P. Kieiinag siicth
00CJTyroByBaHHS — 1i€ MUTAHHSI, IKOMY MPUIISETCS e1ai Oiible yBa-
M, 0COOJIMBO SIKIIO MAEThCS TIPO 30YTOBY MisIIIBHICTE cTpaxoBuka y cdepi
MapKEeTUHTY Ta TIOJaJIbIIOro (hiHaHCOBOTO KOHCYJIbTYBAHHS.

P. Kaptep i Ix. JIiKiHCOH Y CBOEMY JOCTiIPKEHH1 AL BUCHOBKY,
1110 BUCOKMIA piBe€Hb iIHO36MHOI yUaCTi Ha CTPaxOBOMY PMHKY €RpUAE BIO-
CKOHaJIEHHIO 00CIyTOBYBaHHS 1 MiABUIIEHHS LIIHIOCTI KiieHTal,

Ha cboroaHi B 3apyOixKHii mpakTu1li Oarard kOMIIdHi v PIBHMX ramty-
351X BBaXKalOTh 32 HEOOXiTHE MaKCUMIi3yBaTH iHHICTLEIOKMABAYA 32 JOTIO-
moroto ctpaterii CRM (Customer relationship management — KepyBaHHS
B3aEMMHAMM 3 KJIiEHTaMU ) 200 3a JOTIOMOT00 KiliE HTOOPIEHTOBAHOTO ITi/I-
xoay. 3a pe3yJabTaTaMU JOC/TiIKeHHS e(heKTMBHOCTL 3ACTOCYBaHHS CTpa-
terii CRM B 6aHKiBCbKiil i cTpaxosiil cepi JI Pyasic aiiiuiia BUCHOBKY,
1110 TOJIOBHOIO MTPOOJIEMOIO0 € HE 3A0€3MeUECHHS JIOSTBbHOCTI CIIoXK1Baya abo
30epeKeHHS KJIEHTA, a 30€pEXeHHsI BUTAHUX TTOKYIILiB, KOHTPOJIb Ta pe-
IyJI0BaHHA OpTdesd AKTMBIB TpUOYIKOBIX KITI€HTIB.

Ha ueit yac HaliGUIBIIOrO MOIMMPEHHST HAOYJIM ABa BUSHAUYEHHS MO-
HSTTSI MAaPKETUHIY 3TIHO 3 NePIUUM MAPKETUHT € OIHIE€I0 3 OCHOBHMX
GYHKIIII 1isSJIBHOCTI CTPaxoBOL KOMITaHi1 — ii 30yTOBOIO AisIbHICTIO. py-
re po3rjisiia€ MapKeTUHT GK KOMIUIEKCHUI MiAXia 10 MUTaHb opraHizauii
Ta yrpa/iHHS BCi€O JiSIBHICTIO CTPaXOBOI KOMMaHii, TOOTO SIK HU3KY
(bYHKIA-CTPaXx0BOI KOMIIAHi1, 1110 OXOIUIIOIOTh MJIaHYBaHHS, LIIHOYTBOPEH-
Hsl 4PeEKIaMyBaHHsl, aKBi3U11it0, peasli3allilo CTpaxOBUX IOJIiCiB TOILIO.

AHaJi3 TisbHOCTI CTPaXOBOI KOMIIaHil B yMOBaX pTHKOBOI €EKOHOMiKH
MoKasye, 110 1iJa HU3Ka HanpsIMKiB 1 YHKIi MapKETUHTY € 3araJJbHUMU
BIisIbHOCTI PI3HUX CTPaxoBUKiB. Jlo HUX HaJIeXXaTh: Opi€HTALlisl CTpaxo-
BOI KOMITIaH1i Ha KOH IOHKTYPY PUHKY, MaKCUMaJlbHE TPUCTOCYBAHHS HO-
BMX YMOB CTpaxyBaHHSI 10 OKPEMUX BUIIB CTpaxyBaHHS i IMTOTEHIIIHHUX

I'Grace M. F. The Effects of an Optional Federal Charter on Competition in the Life Insurance
Industry / M. E Grace, R. W. Klein // Center for Risk Management and Insurance Research —
Georgia State University, 2007.

2Ryals L. Making Customer Relationship Management Work: The Measurement and Profitable
Management of Customer Relationships / L. Ryals // Journal of Marketing. — 2005. — Ne 69. —
P.252-261.
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CTpaxoOBUX iHTepeciB (CTpaxyBaHHSI KOCMiuHe, eKOJIOTiuyHe, Y(PoaoTiuHe,
iHGsILiiHE Ta iH.)

Buxonsuu 3 BUKJIaZIEHOTO Ta IOCBiTY 3aCTOCYBAaHHSI MAPKETUHTY, 1010
npouec Moxe OyTU 3BeeHU I 10 BUKOHAHHS HU3KU (DYHKIIIH, ABI 3 SIKMX
HaBejeHi Ha puc. 1.5.

3 norJsiny eEKOHOMiUHOI Teopii (hopMyBaHHS MOTMUTY — 1i€ LIiIeCTiPsi-
MOBaHMI BIJIUB (peKjaMa, BUCTABKM i T. 11.) HAa MOTEHUiTHUX MOKYITB 3
METOIO MiIBUILEHHS MOMUTY 10 0a>KaHOTO PiBHS.

CTOCOBHO CTPax0OBOTO PUHKY 151 (DYHKILiSI OXOTLIIOE 1Ii/Iy-HU3KY-3aX0-
JIiB, CIPSIMOBAHUX Ha 3aJIyYeHHS KJIIEHTIB SIK MOTEH LI MKUX CTpaxyBajib-
HUKIB 10 MOCJYT CTPaX0OBOi KOMIaHii.

Crparerisl i TaKTUKA MAPKETUHTY MOJISITAIOTE Y TaHOMY BUTANKY HE TiTb-
KM B 3aBOJIOJIiHHi CTPaXOBUM PUHKOM, a 11 y 311ACHCHHIT TIOCTI HHOIO KOH-
TPOJI0 HaJ (hOPMYBaHHSM IOMUTY, 11100 Y MOTPIOH MU MOMEHT Tiepeoymy-
BaTU CTpaTeriyHi MporpamMu i TakKTHKY KOHKYPEHTHOI OOpOTHOU.

KynbTypa cTpaxoBoro o0ciyroByBalHs Sk 3axij J0CATHEHHS QYHKIIIT
3aJI0BOJIEHHS CTPAXOBUX iHTEPECIB MOUMHAETHES 3 (DOPMAIbHOI 3yCTpiui Ta
Oecinu npaliBHUKA CTPaX0BOI KOMIIaHii a00ore mpeacTaBHUKA (areHTa)
3 MOTEHIIIHHUM CTpaxyBaJIbHUKOM; 0(OPMICHHA YKIaJIeHOTO JOTOBOPY
KyTiBAi-TIpoJaxy CTpaxoBOFQ HoJica, ToeBHUM NPUHLIMIOM OiTbIIOCTI

DyHKLji‘CTpaxoBoro

MapKeTUHry
A 4 Y
®opMyBaHHS NonuTy Ha 3a0BONEHHS CTPAXOBUX
CTpaxoBi NOCAyrK iHTepeciB

v \ 4

- LjinecnpsMoBaKa peknama

= AnchepeHLliaLis Tapudis Ha CTpaxosi
nocnyrn

- OpraHisaLjisi BUCTaBOK, Npe3eHTaLjit,
MPOMNO3NLLT CTPAaXOBUX NOCAYT 3
Pi3HUMK chopMamu CriiflbHOMO
TOPrOBOTO, TEXHIYHOTO, OPUANYHOIO
06cnyroByBaHHs TOLLO

3aa0BONEHHS CTPaXOBUX iHTEPECIB
peanisyeTbCs 3a JONOMOTOK BACOKOI
KynbTypu CTPaxoBOro
oBcnyroByBaHHS, YiTKoi opraHisavii
poboTH CTPaxoBOi KOMNaHii,
NigTPUMaHHS MKy CTPaxoBuKa Ta iH.

Puc. 1.5. OyHKUIi cTPaxoBOro MapkeTuHry
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CTpaxXOBUX KOMIIaHii € TpU LIbOMY Te, 1110 OYAb-IKWi1 BiABidyBau CTpaxo-
BO1 KOMIaHii a00 KJIiEHT CTPaxOBOIr0 areHTa € MOTEHLIiIHHUM CTpaxyBaib-
HUKOM. Bin Toro, Ik 3ycTpiHyTh BiiBilyBaua B CTpaxoBili KOMIIaHii, IK Bec-
THME PO3MOBY CTPaXOBUI1 areHT 3 KJIIEHTOM, SIKE BPaKeHHsI CIIPaBUTh Ha
HBOTO iHTep ’€p odicy, 3aJeKUTh 3HAYHOIO MipOl0, UM CTaHe Lieil BiaBimLy-
Bay CTpaxyBaJbHMKOM JaHO1 KOMMaHii, Y Mije 10 CTpaxoBUKa-KOHKYPEH-
ta. ToMy He BUMAIKOBO B CIIY>K0i MAapKETUHTY BBaXKAETHCS, 1110 CEPAXOBE
00CJTyroByBaHHSI Ha BUCOKOMY PiBHi € OHI€I0 3 OCHOBHUX CKJIa10BMX 34-
JIOBOJIEHHS iHTEPeCiB MOTEHUIMHUX CTpaxyBaJIbHUKIB.

OnHak ¢J1ijJ 3ayBaXKUTH, 110 MiABUILEHHS PiBHS CcepBiCY. I"10T0 MOTU=
Ballisi HEMUHY4Y€ BUMararoTh 30iIbIIIEHHS BUTPAT Ha YIpUMaHH CTPAX0~
BO1 KoMmaHii. ToMy 3aBIaHHSIM KEPiBHUIITBA CTPAXOBOI KOMMAHIl € HO0-
LYK ONTUMAaJIbHOTO CHiBBiAHOILIEHHS MiXX piBHEM.00CTyTOBYBAHHS it (pa-
KTOpaMH, TTOB’SI3aHUMMU 3 00CITyTOBYBAHHSIM.

Y cBOIO Uepry, 3aBIaHHs CIIy>KOU MapKeTUHTY CTPaxoBMKa I10JIsITae y
BU3HAUYE€HHi 3aKOHOMIPHOCTI CITiBBiIHOILIEHHS EKOHOMIYHUX (PaKTOPiB 00-
CJIYyroBYBaHHS (BEJIMYMHA CTPAXOBOT O Tapudy, QOHYEY).

SKII0 MOMUT Ha CTPAxoBi MOEIYPY MEYWHAE 3HUKYBATHC, CIyX0a
MAapKEeTHUHTY CTPaXOBUKa BUSBISEMIPUYVHY HBOLO 3HKEHHS 1 BXXUBA€E
BiAMOBIAHUX 3aXOAiB, CIIPSIMOBaHUX HAYCYHEHHS UMX MpUYUH. Takumu
3ax0JaMM MOXYTh OyTU HQJIMILEHHS IMIIKY CTpaXxOBO1 KOMIaHii, repe-
15111 CTPaxoBOTo Tapudy, THABUILIEHHS AKOCTi 00CIyTOBYBaHHS i T. I1.

OCKiJIbKY OJHUM:.3 OCHOBHUXKOMITOHEHTIB MAapKETUHTY € TPOJaX
CTpaxoBUX TOJICiBy(VKiIaleHHA AOFOBOPIB CTpaxXyBaHHS) i TPOMOYIIH
(cpusIHHS B IPOAAXKY), TO [1JsI MAPKETUHTY HEOOXiTHi TOUHi 3HAHHSI:

— 10Tped JOTeHLINHUX €TPpaxyBaabHUKIB (HAMpUKJIaa, Y4 MOTPiOHO B

MICTi CTpaxyBaHHs iHOMapoK a0 HiYHUX KJTy0iB);

— cuTyallii, 1110 cKaaJdacsd Ha pUHKY CTpaXOBUX MNOCTYT (CKiJIbKY B MiCTi

JHE cTpaxoBUxOpraHizaliit);

—~’cTaHy i TeHAEHLIIi EKOHOMIYHOTO Ta COLIiaIbHOIO CTAHOBUIIIA B PeTi-

OHI (CKUILKM B MiCTi MEHCIOHEPIB, CTYAEHTIB i T. I1.);

~— MOJIMBOCTI YCHILIHOI pOOOTH CTPaxOBOi KOMITIaHii B JaHOMY PerioHi i

B JAHUX yMOBaX (CTBOPUTU CTpaxXoOBe TOBAPUCTBO, N0UipHIO hipMy abo

MPEACTaBHULITBO).

OTXe, OLIIHIOIOYYM CUTYAIIilO1, 1110 CKJTaJIacsl Ha pUHKY CTPaXOBUX ITOC-
JIYT, MApKETUHT CTPaxyBaHHS ITOBUHEH BUXOIUTH 3 TOTO, CKIIBKM CTPaxo-
BUX KOMIIaHili i€ B JaHOMY perioHi, sika cpepa HagaBaHUX HUMU MOCIYT
(BUOM cTpaxyBaHHs), SKUI COLliaIbHUI TTPOIIapOK HACEJIEHHS € OCHOB-
HUM, SIKUI ioro 106po0yT i T. 11.
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ITpu ouiHLIi MOTEHLIITHOTO CTPAaXOBOTo MOJIsl (MaKCUMaJlbHa KiJIbKiCTh
00’€KTIB — J1au, aBTOMOO1TIB 1 T. 11.), sIK€ MOXe OyTH OXOTIJIEHO CTpaxXyBaH -
HSIM, CJTY>K0010 MapKETUHTY MOBUHHI OyTH BUSIBJIEHi feMorpadiuHi, colli-
aJIbHi, €KOHOMiYHi, MCUXOJIOTiUHi Ta iHILi OCOOJIMBOCTI perioHy. 3’sCOBY-
I0ThCS TAKOXK JOXOAU CiMelt, KiJIbKiCTh AiTeil, INKOASPiB, KiJbKiCTh OUiKy=
BaHUX BECi/Ib i T. M. YPaxoBYEThCS HAsIBHICTb MPEAMETIB TPUBAJIOTO KOPY -
CTyBaHHS (TeleBi30piB, XOJOAMILHUKIB TOIIO). OTXe, MApKETUHI — 11&
JiSIBHICTh HE TUJIbKU 3 YpaxyBaHHSI C(DOPMOBAHOIO MOMUTY HA\CTPAXOBi
MOCJIYTH, a i 3 OpMyBaHHS CTPAXOBOTO IMOMUTY B IEBHI Faly3l CFRaxy-
BaHHS (0COOMCTOr0, MaliHOBOTO, BiAITOBINAJILHOCTI).

CKJ1aI0BOIO YaCTUHOIO MAPKETUHTY € TAKOXK ITPOBEIEHHS COII0JIOTIY -
HUX i coliaibHO-aeMorpadiuyHuX 00CTeKeHb HaceIeHHs1 (BUBYEHHS CTpa-
XOBMX iHTepeCiB (Pi3MUHUX Ta OPUAMYHIX OCI0 3a JOTTOMONOI0 OMUTYBaH -
HsI HaceJIeHHs il opraHizaliiii). O0cTexkeHHsk MoXe 0yTY CyIiabHUM ab0
BUOIpKOBUM, 3a JOMOMOIOI0 aHKETYBAHHA-A00 YCHO, LIJAIXOM iHIUBIIYy-
aJIbHOTO OIMUTYBAHHS i T. 1.

BaxiuBuM e1eMeHTOM MapKETUHTY-€ CucTeMadioro opraHisatii, 110
CTaHOBUTH COOOIO0 CTPYKTYPHY TIODYAOBY VITPABIIHHSI MapKETUHTOBOIO
JiSUTBHICTIO, 1110 BCTAHOBJIIOE MIATOPSAKOBAHICTH I BIAMOBIJaIbHICTD 32 BU-
KOHAHHS TUX YU iHIIINX 3aXOMiB.

CTpyKTypa MapKeTUHIY + 116 KOHKPETHE TI0ETHAHHS 10TO €JIEMEHTIB
IS MOCSITHEHHS MeT, Crictema opradisallii MAapKEeTHUHTY B CTPaxOBii
crpaBi Moxe hopmMyBaTICs 3a BUAAMA CTpaxyBaHHS, KOMIUIEKCY CTpaxo-
BUX MOCJTYT, CETMEHTALLIT PUHKY; TOOTO BU3ZHAYEHHS CEKTOPiB 0COOMCTOTO,
MaHOBOTIO CTPaxyBaHHs 1 CEPaXyBaHHS BiAIIOBiAaIbHOCTI.

Cucrema opraHizanii MApKETUHTY — LI MOCTIiIHO Ailoua cucTeMa B3a€e-
MO3B’S13KiB 01 (MEHEIYKEPiB, CTPaXOBUX areHTiB, OPOKEPiBiT.1.); 6€3-
repepBHMIT TIOTIK iH(OpMalIii, 110 3a0e3nedye aHali3, OLiHKY i OITH-
MagibHU I BUOIp pilUeHb 1151 31iACHEHHSI MAapKETUHTOBUX 3aXO/IiB.

Ha ueit ya¢ y Ginb1I0CTI LIMBiJi30BaHUX KpaiH CTBOPIOIOTHCSI CUCTEMU
MapKeTUHLY: iHdopMallisg Ha 0a3i 00YNCITIOBAJIbHOI TEXHIKM 1 aBTOMATH-
30BaHUXPO00UMX Miclb (APM) i3 3acTOoCyBaHHSIM Pi3HUX EKOHOMiKO-Ma-
TeMaTUYHMX Ta EKOHOMIKO-CTaTUCTUYHUX METOIIB.

Ha 6a3i 06po6JieHo1 iH(hopMallii CTBOPIOETHCS HAyKOBO OOIPYHTOBaHA
KOHUCIIiS aHaJli3y i ypaxyBaHHSI BAMOT CTpaxyBaJbHUKIB SIK (Di3UYHHUX,
TaK i OPUANYHUX OCi0. 3riIHO 3 PO3POOJEHOI0 KOHLEMLIE (OPMYETHCS
30yTOBa CUCTEMa.

CucreMa MapKeTMHIOBOI iH(opMallii CTpaxoBUKa HE € 3aMKHYTOI0, a
11 PO3BUTOK BiIOYBAETHCS T10 CITipali, MPU LIbOMY HEOOXiaHi BUAY i1 yMOBU
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CTpaxyBaHHS MOCTITHO YIOCKOHAIOIOTHCSI, OHOBJIIOIOTHCS BiITIOBIIHO 10
MiHJIMBMX CUTYalIiil Ha CTPaXOBOMY PUHKY.

CucremMa MapKeTHHTOBUX 3aX0/IiB 3aBXKI1 ITOBUHHA BPaXOBYBATH i TOI
(hakT, 1110 MOXKJIMBOCTI CTPAXOBUX OpraHisalliil, CTBOPEHUX y BULJIsIII aK-
LIIOHEPHOT'0 TOBApXCTBA 3HAYHOIO MipOIO BUBHAYAIOTHCS CKIIAIOM iX 3aCHOB~
HUKIB, IKMI 3yMOBJIIOE, 1110 JaHiil CTpaxoBiii KOMITIaHii Oyae BilgaBaTHCs
MpPIOPUTET MPU YKJIAJAEHHI TOrOBOPiB CTpaxyBaHHs Y cepi AisIbHQCTI:

ITpakTnuHUIi MEHEIKMEHT CTPaXOBUKa CIIUPAETHCS HAa Taki OCHOBHI
MIPUHIIUITN:

— mIMOOKe BUBYCHHS KOH IOHKTYPY PUHKY;
— CerMeHTallisl CTpaXOBOro PUHKY (BUIIIEHH S CEKTOPIB 34 BUIaMy CTpa-

XYBaHHSI: XKUTT$1, 3I0POB’sl, MaiiHa, BIANOBIIaILHOCT);

— THYYKE pearyBaHHS Ha 3aIllUTH CTPaxyBaJbHUKIB (aHAII8' 1 00K COLIi-
aJibHO-AeMoTpaiuHUX, perioHANbLHIX TaiHIIX (DARTODIR);
— iHHOBauis (YI0CKOHaJIeHHs, Mo (hikauist, MpUCTOCYBAHAA CTPAXOBUX

MPOIYKTiB (ITOCJIYT) A0 BUMOT TYPUCTCEKOTOPUHKY).

3pocraroue 3HaAYCHHSI MAPKETUHLY B CTPAXyBaHHI 3YMOBJIIOE TOIILIb-
HIiCTb i HEOOXiAHICTb BBEIEHHS BCTPYKTYPY CTPAXOBOI KOMITaHil CIy>KOU
MapKeTUHTY, sika 00’ e1HyBa1ad [il CEPaxoBOi KOMIIaHily cdepi pekiaMu,
BUBYEHHSI Ta OCBOEHHS CTPAXOBOTO PUHKY, (hOpMYBaHHS TapudiB i BUIIB
MOCJYT, BUBHAUEHHSI MEPCAEKTUB PO3BUTKY CTPaXOBOi KOMMAaHii i T. .
3rimHO 3 TOCIIKEHHIMI MPOBiIHAX €EKOHOMICTIB B rally3i CTpaXyBaHHSI
HU3KU 3apyOiKHUX RPATH Ta YKpaiHv BBAXKAETHCS, 110 TpAAULIIAHWIA MOIiN
CTpaxoBOl KoMMaHil Ha (hYHKIHOHANbHI yIIpaBIiHHS, BiIAiIN, CEKTOPU 3a
XapakTepoM IXHbO1 Tis/IbHOCTI HE 3aBXIU BiNOBiJa€ TUM BUMOTaM, sIKi BU-
CYBaIOTh 10 CTPAxOBO1 KOMIIAHIl cydyacHi MeTOAU yrpaBiiHHs. Tomy aeski
(haxiBLLTPOTIOHYIOTH MOIUQIKYBATH CIY>KOM CTpaXOBUX OpraHizalliii cuc-
TEMQIO  «OTIePATUBHOI METH», LIJIKOM OPiEHTOBAHOI Ha MTPOJAX CTPAXOBUX
MOJICIB, 16 KOOPAUMHYIOUYUM LIEHTPOM MOBUHHA OyTH CITy>k0a MAapKETUHTY.
OCHOBHUMW (PYHKIISIMU CJTY>KOM MapKETUHTY TTPU LIbOMY €:
1) nocigKeHHs! pUHKY CTPaXOBMX MOCYT;
2) pexilama CTpaxoBUX ITOCIIYT;
3) MpOBENeHHS OpraHi3aliiiHO-MacoBOi poOOTU 3 MPOJAXY (aKBi3MI1Iil)
CTPaxXOBUX MOJIICiB.

TTinGuBaroum MmiacyMKH, 3a3HAYMMO, 110 CTY>K0a MapKETUHTY CTBOPIO-
€TbCS HacaMIiepe1 IJ1sl THy4YKOTro pearyBaHHsI (IpUCTOCYBaHHS ) TisTbHOCTI
CTpaxoBOi KOMIIaHii 10 MiHJIMBOI €KOHOMIYHOI CUTYallil B KpaiHi Ta Ha CTpa-
XOBOMY PMHKY 3 METOIO ofep>KaHHS MaKCUMaJIbHOTO ITPUOYTKY Bill CTpa-
XOBMX OIepalliid.
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3 OCHOBHOI METHU AisSNILHOCTI CTPaxoBOi1 KOMITaHil BUILIMBAE, 1110 3a-
BIAHHSIMU MapKETUHTY € 3iACHEHHSsI HU3KM [Iili, CIIPSIMOBAHMX Ha Te, 1100
3alliKaBUTH CTpaxyBaJbHMKA B YKJIaJIaHHi JOTOBOPY CaMe 3 TaHUM CTPaxo-
BUKOM, a He 3 Ioro KOHKYpeHTOM. J10 TakuX Jiil HalexXUuTh: 30ip, 00podKa
i1 aHaJi3 iHopMallii Mpo CTpaXOBUl pUHOK, HAsIBHUIA TTOMUT Ha CTPaxXQBi
MOCJIYTH, 1110 HE TIOBMHEH MEPEBUILYBATH MPOMO3UILIiI0; MPOrHO3YBAHHS
KOH’IOHKTYPH Ha CTPAaXOBi IMTOCIYTM; BABYCHHS MOTEHIIITHIX MOXITMBOC
Tell CTpaxoBOi KOMITaHi1; MJIaHyBaHHS BJIACHOI AiJI0BOT cTpaTeril BIMoBiL-
HO 10 CTaHY KOH IOHKTYPH CTPaXOBOro pMHKY Ta iH. To0To ciayxba mapke-
TUHTY CTPaX0BOi KOMIIaHii € MO3KOBUM LIEHTPOM, FeHEPaTOpoM PEKOMEH=
Jalliil 3 KUTTEBO BAXKJIMBUX MUTAHb ITOTOYHOI i IepcrieKTMBHOT KOMepIii-
HOI AisSIbHOCTI CTpaxoBUKa.

Bu3sHaueHHS pUHKY CTPaXOBUX ITOCIYT € HAGIBIIT BAaXJ/11BUM HATIPS -
MOM MapKeTUHTY. loro BUBUEHHS i1 aHasIi3 HeeOXixHo pOsHOYMHATH 3
BUSIBJIEHHSI MiCLIb TTOMUTY Ha CTPaXOBi MOCIIYEM, MOTHBALIILCTPAXOBUX iHTE-
peciB, HACKIJIBKU BXe 3aIOBOJICHNI 11eid OTIUT\CFPAXOBUMHU KOMITaHisI-
MM-KOHKypeHTaMu. BUsIBIeHHST TTOFeHMIMHOTO TIOHUTY Ha CTPaxoBi MMO-
CJIyTY TIOBMHHO ITOYMHATHCS 3 BUBYCHHSI MiCHEBOIO CTPAX0OBOTO PUHKY (Mi-
CTO, paiOH i T. 1.), @ MOTIM 30BHIHTHbOLO.CTPAXOBOrO pUHKY (perioHu, 00-
JIacTi, KpaiHM OJIM3BKOT0 3apyBisoKks ), 1'B KIHUEBOMY ITIACYMKY CIIiJI ITPO-
aHaJli3yBaTU CUTYallil i PeHIeH11i1 pO3BUTKY CBITOBOI'O CTPAXOBOI'O PUHKY
(ocobauBOCTI 0COOUCTOErO, (PiIHAHCOBOLO Ta KPEAUTHOIO CTpaxyBaHHS B
YKpaiHi Ta 3a KOpJIQHOM).

Jpyrum 3a 3HAYYIIICTIO HAHPAMOM AisUIbHOCTI MApKETUHTY € aHaJi3 i
MPOTHO3YBAHHS KOH IOHKTYPW CTPaX0BOTO PUHKY, T/ IKOIO PO3YMIEThCS
CYKYIHICThUYMHHUKIB 1 yMOB ¥ 1X B3a€MO3B’s13Ky. 3a3HaueHi onepailii 1a-
IOTh YSIBIGHHS [P0 CTaH CTPAax0BOr0 PUHKY B TaHWI MOMEHT 4yacy.

AHaji3 KOH IOHKTYPHM CTPaXxOBOIO PUHKY BUKOHYETHCS 32 OKPEMUMU
perioHaTIbHUMY PUHKAMU, IOTO CErMEHTaMU, Y IEBHUX TeorpaiyHmuX pe-
rioHax, 3 Mo3MMil coLiagbHO-AeMOorpadiuyHOro CKIaay MOTEHIiAHUX CTpa-
XyBaJIbHMKiB 1@ IXHbOIO IJIATOCIIPOMOXKHOTO MOMNuTy. Pe3ynbTaT aHanizy
Ta ix O11iHKA BUKOPHCTOBYIOTbCS ISl PO3POOKU KOPOTKOCTPOKOBUX (OIMH
PIK) i IOBIOCTPOKOBUX (110 IT’SITU POKiB) IIPOTHO3iB.

I11e omHUM BaxkJIMBUM HAIIPSIMOM JisUTbHOCTi CTPaXOBOTO MapKETUHTY
€ BUBUEHHS MOTEHLIIMHUX MOXJIMBOCTEM KOMITaHii-KOHKYpEHTIB. JIs1
IIbOTO Ha KOXKHY IMMOTEHIIiTHY CTpaX0BY KOMIIaHil0-KOHKYPEeHTa 3aBOAUTh-
Cdl crieliajibHe J0ChE, 30MpatoThCs JaHi OiliiiHOT CTaTUCTUKUY (MTyOaiKaliii
0aJlaHCiB CTpaXxOBUX KOMMaHi, JaHi HalliOHAJILHOT KOMICii, 1110 3AiliCHIOE
Jiep>KaBHEe peryJloBaHHS Y cepi pUHKIB (piHAHCOBUX MOCIYT, iIHTEPB’1O
KepiBHMKIB CTpaXOBUX KOMITIaHii i T. 1.). 3a3HaueHe BUKOHYE CUCTEMA OIle-
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paTUBHUX LIiJieil, OpieHTOBaHA Ha MPOJaX CTPAXOBUX MOJIICiB, KOOpAUHA-
LIAHUM LIEHTPOM $IKOI € CJTy>k0a 3 Bindopy i aHai3y KOHDiAeH1iitHO1 iH(Oo-
pMallii, 10 OTPUMYETHCS 3 Pi3HUX IXKEpel.

3ibpaHa iHdopMallisl TPo KOMIaHii-KOHKYPEHTU A03BOJISIE POOUTHU
€KCITePTHI MPOrHO3M MOBEAiHKM KOHKYPEHTIB Ha CTPaXOBOMY PUHKY, BK~
3HAYaTu IMOMHY i CTYTiHb 1OT0 OCBOEHHSI CTPAXOBMKAMU 33 BUIAMU CTPA-
XyBaHHSL.

Ha nigcrasi aHanizy iHgopMallii 3a CTAaHOM MOIUTY Ha CTPAXOBI M0-
CJIyTH Ta 3 ypaXyBaHHSIM BJIaCHUX (DIHAHCOBMX MOXJIMBOCTEN CTPAXOBAKOM -
MaHist po3po0JIsIE TIJIaH IIJIOBOI CTpaTerii, CIPSIMOBAHO1 HA-OCBOEHHSI\CTpa=
XOBOTO PUHKY, SIKMI MiCTUTb TaKi pO3aiiu:

1) BUBHaUYeHHS cTpaTerii Ha JaHUl Nepiof;

2) BigOip HaOIIbIL MEPCIEKTUBHUX BUIIB CTPaxyBaHHI;

3) BuOip onTUMaJIbHUX KaHAJIiB HaIaHHsI CTPAXOBUX OCTYER (CTBOpEHHS
Giniit, mouipHix GipM, NpeACTaABHULITB TOII0);

4) BU3HAYEHHS CTUMYJISITOPIB MOIMUTY HATTOC/YTY (3HMXKEHHS TapudiB,
HagaHHsS OOHYCY Ta iH.);

5) BUOIp iIHCTPYMEHTIB KOHKYPEHII{peKiama, KOMICIHI BAHATOPOIM I T.11.);

6) muiaH 3 akBi3KLil, 3a1y4eHHAHOBUX CTPaxyBalbHUKIB Ta IIPOJOBXKEH -
HSI AiI0YMX IOTOBOPIB;

7) pPO3paxyHOK peHTA0EIbLHOCTI CTPaxoBOTKOMIIaHIi;

8) TeXHIKO-eKOHOMIYHE OO0TrpyHTYBAHHA (KOIITOPKC) MAPKETUHIOBUX Ta
iHILIMX BUTpAT (Ha, pekaamy, 3ady4yeHHs CcIelialicTiB, KOHCYJIbTaHTiB
TOIIIO);

9) OPSIIOK KOHTPOJTIO 32 BUKOHAHHSIM IUTaHY.

TakyM TAHOM, 3a JIOMOMOTOIO CITYKOM MapKeTUHTY 3a0e3IeUy€eThCs
KOOpAUHALIS IisiTbHOCTI BCIX CTPYKTYPHUX TiAPO3AiliB CTPaXoBOi KOM-
TaHii, 00’ e THaHHSLIX ¥ 3aTaJIbHY iHPPaCTPYKTYPY, IO TO3BOJISIE KEPiBHM-
LITBY, CTPaxoBOi KOMIaHil LijiecnpssMOBaHO BILJIMBATU Ha CTPaXOBUl pU-
HOK 3 METOIO OT0 OCBOEHHSI.

Ha nijgeraBi mpoBeIeHOro JOCTiIXKeHHS TeHE3UC Y CTPaXOBOro MapKe-
TUHTY BE€KOHOMIUHil Haylli MOXHA IiATU BUCHOBKY, 1110 B Cy4aCHUX YMO-
BaX PO3BUTKY CTPaXyBaHHS TOJIOBHY POJIb B €BOJIOLII CTPAXOBOTO MapKe-
TUHTY Jenaii 0iblie 3HadeHHSI MaloTh SIKiCThb CTPaXOBOTO MPOAYKTY, HOro
1[iHa 11 CTYITiHb 3aJOBOJIEHHSI TTOTPeO KJTi€EHTIB, yIOCKOHAJIEHHS YIIpaBJIiH-
H$ 6i3Hec-mpoliecaMy B CTPaxoBiil AisIIbHOCTI, TJ100aji3allisi CTpaxoBOro
PMHKY Ta 3aXOIIECHHST IOKAJIbHUX PUHKIB, CTBOPEHHSI CTPATEeTiYHUX CTpa-
XOBUX aJIbSTHCIB, a TAKOXX PO3BUTOK iH(OpMaLliifHMX TEXHOIOTiH B yIipaB-
JIIHHi CTPaxoBOIO MisJIbHICTIO.
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1.3. MapkeTuHroBi OCNIMKEHHA CTPAXOBOro PUHKY YKpaiHu
1.3.1. locnifgXeHHA PUHKY CTPaXyBaHHA XUTTA

IMocuneHHs iHTerpaLiiHUX i KOHBEPreHTHUX MPOLIECiB, BXOMXKEHHS YKpa-
THM 10 CUCTEMU CBITOBUX rOCHOAAPCHKUX 3B’ S13KiB 3yMOBJTIOIOThH HEOOXi1=
HICTh PO3BUTKY CTPAXOBOT'O PMHKY 3 ypaxyBaHHSIM CBITOBOTO JIOCBImyY Ta
HallioHaJIbHUX 0cO0MMBOCTe. OTHUM 3 TOJIOBHUX iIHCTPYMEHTIB CUCTE M
COLliaTbHOTO 3aXUCTY Ta COLiaJIbHOTO 3a0€3MeUYEeHHS HAaCeJeHHS, a TAKOX
MEXaHi3MiB aKyMYJII0BaHHS iHBECTULIIMHUX PECYPCIB € rajiy3hb CTPaXyBaH=
HSI XKMUTTSI.

OCHOBHE TpU3HAYCHHS PUHKY CTpaxXyBaHHs KU TTsk [T0JITaE B3ade3-
MevyeHHi 0e3nepepBHOIO MPOLECY CYCITILHOTO BiATBOPEHHS [IIAXOM 31ii1-
CHEHHS CTpaxOBHUX BUILJIAT 0cobaM y pasi cMepTi 3acTpaxoBaHol ocodu, a
TaKOX TOXUTTS HElO 0 MEeBHOI 1aTy Ta/ab0 HaCTaHHs e BHOI MO (LLLT00,
BCTYIT O BULIIOIO HABYAJbHOTO 3aK1a/y, iIHBaliAiicTh aG0 TMMUYacoBa He-
Mpale31aTHICTh BHACIIOK HEIIACHOTOBUTIAAKY A00 KPATUIHOTO 3aXBO-
PIOBAHH$) IIPOTATOM JIii JOTOBODPY. CTPAXYBAHH I KNI .

ITopiBHSIHO 3 PO3BUHEHUMU KpaTHAMMU €BITY CTPaxXoBUii pUHOK YKpai-
HU BiAPi3HSETHCS criellianizalii€o BiTYy U3HIHWX KOMITaHili Ha pU3UKOBOMY
CTpaxyBaHHIi Ta HE3HAUHOIO YACTKOIO CTpaxyBaHHs XUTTd. Tak, y 2011 p.
yacTKa JaidoBoro cTpaxyBaHHs B 3apalibHiM CTPYKTYpi B YKpaiHi cTaHO-
BuIa 01M3bKO 5,4% «a60 168 mutH goit. CIIA, y Toit camuit yac y CIIIA —
44,6%, a6o 537,6.muipn noa. CIHIA] y Benukoopuranii — 65,7%, a6o
210,1 muppn non. CIIA, y @panmii — 64,0%, ado 174,8 mapa noa. CILIA, y
Himeuunni ~46,4%, a6o 3.9 Mapn non. CIUA, y [Moneui — 48,3%, a6o
9,2 mupgon. CIITAZ,

Caig3a3HaunT AU OCTAaHHIMU POKaMU Ha CTPaXOBOMY PUHKY BinOy-
JIVCS KUTbKICHT TasIKICHI 3MiHU, @ cCaMe: HapOLIEHHS ITPeMiii 31 cTpaxyBaH-
HSSRUTTS, 301/IBIUEHHS KiJIbKOCTI KOMMAaHii 31 CTpaXyBaHHS XKUTTS, TTOsIBa
HOBUX CTPaxOBUX MPOAyKTiB. OJHAK aHATITUYHI JOCTiIKEHHS SIK BITUM3-
HSHMX, Tak 13apyOi>KHUX €KCIePTiB CBiIUaTh, 1110 HalliOHAJbHUI PUHOK 31
CTpaxyBaHH KUTTS IMOKM 110 HEITOBHOIO MipOl0 BUKOHYE MOKJIaAeHi Ha
HbOTO QYHKIIII.

! 3aneroB O. M. [lepxaBHe peryaioBaHHsl pUHKY CTpaxyBaHHS XUTTS B YKpaiHi : aBToped.
JIMC. Ha 3100yTTS HayK. CTyIEHs KaHI. eKoH. Hayk : 08.00.08 / O. M. 3anetoB / KuiBcbkuit
HalioHanbHUI yHiBepcuTeT iMeHi Tapaca LlleBuenka. — K., 2007. — 24 c.

2 World insurance in 2011. Non-life ready for take-off [Electronic resource] / Swiss Re //
Sigma. —2012. — Ne 3. — Access mode : http://media.swissre.com/documents/sigma_3_12_en.pdf.
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Ha BigMiHy Bif pu3MKOBOro CTpaxyBaHHSI BITUM3HSIHUI PUHOK CTpa-
XyBaHHS >KUTTS 32 CBOIMU SIKICHUMU Ta KiJIbKICHUMM TOKa3HUKaAMU MO-
CTyMa€eThes He Jule KpaiHam 3axigHoi €Bponu Ta CIIA, a Takox kpai-
Ham IleHTpanbHoi i1 CxinHoi €Bponu. 3a JaHUMU LIBEHLIAPCHKOI repe-
cTpaxoBoi koMmmnaHii Swiss Re, y 2011 p. cepenHiii piBeHb MPOHUKHEHHST
CTpaxyBaHHS XUTTs y cBiTi csirae 3,8% (CLLA —3,6%, BennkobpuTaHisi '~
9,7%, Himeaunna — 3,2%, INonbma — 1,8%, Yropuwna —1,5%, Ykpaina —
0,1%)". AHanizyoun BITYM3HAHUI CTPAXOBUI PUHOK, MOXHA BUSHAU NI
OCHOBHI MPUYMHU HU3bKOT'O PiBHS CTPAaXyBaHHS XXUTTs: HePaTWBHA ACTO-
pisl cTpaxyBaHHS XUTTS B YKpaiHi B MOCTPaASHCHLKUI MEPION, HU3BKIMA
piBeHb IOXOMAiB HaCeJeHHSs, BiACYTHICTh MOBHOLIIHHOIL Ccrfelialni3oBaHOl
iH(opMallii CTOCOBHO MepeBar HaKOMUYYBaJIbHOTOCTPAXYBAHHS KUTTA,
BiZICYTHICTb AepKaBHUX rapaHTiil OJ0 BUILIATH-CTPAXQBOIO BILIKOMY-
BaHHsI 3a TOBITOCTPOKOBUMU JOTOBOPaMU CTpaxyBaHHsI; He10CTATHICTh Ha-
JIiAHUX (piHAHCOBUX IHCTPYMEHTIB [IJ1s1 PO3MillIEHHS CTPaxXOBUX pPe3epBiB,
3HAYHAa KiJIbKICTh CTPaXOBUX KOMITaHI 8 HU3bKMM PIBHEM KalliTaiizalil
Ta CYMHiBHOIO (DiHAaHCOBOIO CTIKICTIO, BIACYTHICTLIOBIPY B HACEJEHHS
IO TIPOTPaM CTpaxyBaHHSI.

J1s1 KOMIUIEKCHOTO aHali3y ¢TaHy i JIePCITeKTUB PO3BUTKY PUHKY CTpa-
XYBaHHSI KUTTSI IOLIJIbHO BUKQPUCTOBYBATUSK AOCOMIOTHI (KiJIbKICTb KOM-
MaHii 31 cTpaxyBaHHSI XKUETs; 00CAT CTPAXOBUX MPeMiit i BUILIAT, po3Mip
CTPaXOBUX IJIATEXIB HA Yy HACeJIeHHSsI, PO3Mip aKTUBiB, 00CST CTpaxo-
BUX Pe3epBiB, PO3MIP.CTATYTHOIO Kalfitajly), TaK i BiTHOCHI MOKa3HUKU
(cmiBBigHOIIEHHS eTpaxoBuX riatexis 1o BBIT kpaiHu, piBeHb BUILIAT,
yacTKa B CTPYKIYpPi €TPaxoBOLO PUHKY, piBeHb KOHLIEHTpaLlil pUHKY, CTPYK-
Typa MpOAYKIOBOIO psily TakKaHasiiB 30yTy, peHTa0eIbHICThb AisJIbHOCTI CTpa-
XOBUKIB «PIBEHb 1HBECTUIIIIHOIO TOXO1Y).

Sa‘wwepion 2005-2012 pp. KiTbKicTh KOMITaHil 3i cTpaXyBaHHS JKUT-
T4 B YKpaiHi 3poenaHa 19, ctaHom Ha KiHelb 2012 p. 3apeecTpoBaHO
64 xommanii (Mopatoxk b). He3Baxkarouu Ha 3HaYHY KiTbKiCTh KOMIIa-
Hill, GakTUYHO Ha PUHKY CTpaxXyBaHHS XUTTA 89,2% BaioBUX CTPAXoO-
BUX HpeMild aKyMYJTIOETHCS JeCSIThMa HalOIIbIIMMK CTPAXOBUMHM KOM-
maHisMu, a 97,5% — 20 crpaxoBumu KommnaHisimu (puc. 1.6). Criz 3a-
3HAYMUTH, 1110 PiBeHb KOHIIEHTpallii pUHKY TPhOMa CTPaXOBUMU KOM-
naHigMu mopiBHsHO 3 2009 p. neuro 3meHuUBes: y 2012 poui et mo-
KasHUK cTaHOBUB 44,2%.

' World insurance in 2011. Non-life ready for take-off [Electronic resource] / Swiss Re //
Sigma. —2012. — Ne 3. — Access mode : http://media.swissre.com/documents/sigma_3_12_en.pdf.
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Puc. 1.6. KoHueHTpaLia puHKy cTpaxyBaHHA XuTTa B Ykpaini nporarem 2009-2012 pp., %"

‘VpaxoBytouu Toii (pakT, 110 piBeHb KOHLICHTPALI pHHKY CTPaxyBaHHSI
XKUTTS B YKpaiHi JOCUTb BUCOKMIT, TOLIIBHO MPOAHATI3YBATY MOT0 KO-
yoBUX ydyacHMKiB. Tak, mpotgarom 20072012 pp: 3adikcoBaHo 3HaUHE
30iJIbILIEHHST PO3Mipy OTpUMaHUX APeMiii 3a TOPOBOPAMU CTpaxXyBaHHS
JKUTTSI B TaKUX KoMITaHisx, gK: Perecawc Kuatsa, ACKA-XKutta, YHika
Kutrs, TAC ta @inem Jlaiid (radir.A.1).

Punok crpaxyBaHHs B YKpaiHi XapaKT€pU3yEThCS MOCUIEHHSIM iHTEr-
paLlifHMX MIPOTICCIB, II0'€ HACIiIKOM Jibepatizallii CTpaXOBUX BiTHOCHH,
YCYHEHHs 0ap’epiB JJis iHO3eMHUX CTPAXOBUX KOMIIaHili, iHTEHCUBHUX
TEMIIiB 3pOCTaHHA BITUM3HSIHOTQ.PUHKY CTpaxyBaHHs. | Tomy KoMIaHii 3
1HO3EMHUM KarHTanoM easli YacTillie BUSIBISIOTh 3alliKaBIEHICTh 10 CTpa-
XOBOTI0 pUHKY YKpainu. HaiiOiabl pe3ylbTaTUBHUM 3a KiJIbKIiCTIO yKja-
TIEHUX YT MO0 3UTTA ado rmormmHaHHs ctaB 2008 p. Y 1ieii epioxn Bif-
oysanacs kymising HIDI-Gerling International Holding AG (HimeuunHa)
94,5% axuiit CK «@ewikc-Kutrs», a tTakoxk GRAWE (ABCTpist) KOHTPOJIb-
Horo makeTy akiiit CK «IHITPO» ta Phoenix (I3pains) makety akiiit CK
«IHTEpTpaHCHONICH2.

TTo3nTuBHOO TEHIEHLIIEIO HA PUHKY CTPaXyBaHHS KUTTS € 301JIbIIIEH-
HsT 00CsTY CTPaXOBUX TUIATEXiB. 3ayBaxkMo, 1110 repion 2004—2008 pp. €
€TaIroM aKTHBHOI'O HapOIIEHHSI CTPaXOBUX OIepalliii Ha pUHKY, 110 CTaJIO
MOXKJIVMBUM 3aBASIKU MiABUILLIEHHIO TOBIpU 10 CTPAXOBUX KOMITaHil 3 00Ky

1 Punok cTpaxoBux mociyr 3a 6 micsuis 2009 poky [Enektponnuii pecypce| / Hauionanbna
KOMicisl, 1110 3[iliCHIOE epXKaBHE peryiatoBaHHs y cdepi puHKiB (iHAHCOBUX TMOCTYT. —
Pexum noctyny : http://www.dfp.gov.ua/fileadmin/sk2009.pdf .

2 Oco6nuBocTi 3aiiicHeHHs onepauiit M&A B Ykpaini [EnekTpoHHuUit pecypc]. —
Pexxum noctymy : http://forinsurer.com/.
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Tabnuua 1.1. Haiibinbwi kKomnaHii 3i cTpaxysaHHA XUTTA B YKpaiHi (3a 06CATOM CTpaxo-
BUX MpeMmiii cTaHoM Ha |ll kBapTan 2007-2012 pp.), MiH rpH!

e s | | 7 o 0 05 73 207
MpAT «PeHecaHc XXutTs» Pocis 12,34 103,50 37,08 71,34 213,99 201,39
MpAT «ANIKO YkpaiHa» CLA 122,39 193,55 126,74 141,19 154,12 A7489
MpAT «YkpaiHcbka YkpaiHa 2064 2401 995 816 956 157,21

aKLjoHepHa cTpaxoBa

komnanis ACKA-Xutta»

MpAT «CtpaxoBa komnaHis AscTpis Hin 9,06 1852 32,79, 72,65 \14553
"YHIKA Xuttan

MpAT «CtpaxoBa komnaHis YkpaiHa 46,68 74,21 109,70 +.92,75 .~100,29.« 99,86
TAC»

MpAT CK «Eiiron Naitd Hinepnangn 15,05 23,46 (14,63 21,05 37,77 81,38
YkpaiHa» (paHie — digem

Naidp)

MpAT «CtpaxoBa komnaHis MonbLa 11,70 « 42,92, 20,08 <3423 53,07 67,61

«M3Y YkpaiHa cTpaxyBaHHs
KUTTS»

MpAT «CtpaxoBa komnaHis YkpaiHa 40,51 13961 < .897 597 2279 5577
«[enbTa Xutts»

MAT «CtpaxoBa komnaHis YKpaiHa 1040 886 13,01 904 2068 16,75
"TIEMMA-BITE»

CrpaxoBe TOBap1CcTBO YkpaiHa 3,85 6,48 7,31 854 10,32 16,60
«InniviBcoke»

HaceJeHH Ta cy0’ eKTiBAIIPUEMHUIIBKOI TisTbHOCTI, MMOKPAILEHHS 10-
OpoOyTy. HaceeHHs /A ¢TabiIbHOro pO3BUTKY HalliOHAJIbHOT €EKOHOMIiKH.
Cranom Ha | miBpigvs 2012 p. oOCAT BaJIOBUX CTPAXOBUX IJIATEXKIB CTaHO-
BB.770,4 MiTH ppH, 110 Ha 43,6%, a60 233,8 MJIH I'pH OiJiblie, HixK B aHAJIO-
FiyHOMY Tepioay MUHYJI0r0 poky (puc. 1.7). 3a pesyasratamu I1 kBaprany

I Tlizeymkm fistTbHOCTI cTpaxoBUX KoMMaHiit 3a I niBpiyust 2010 poky [EnekTpoHHMii pecype] /
HaiuioHanbHa KoMicist, 110 3AiMCHIOE IepKaBHE perytoBaHHs y cdepi puHKIB (hiHaHCOBUX
nocayr. — Pexxum noctymy : http://www.dfp.gov.ua/fileadmin/downloads/dpn/sk_2kv_2010.pdf;
TlincymMKu missibHOCTI cTpaxoBUX KoMItaHiii 3a I miBpiuust 201 1poky [ EnekTpoHHumii pecypc| /
HauioHanbHa KoMicist, 1110 311iliCHIOE JepXKaBHE perytoBaHHs y cdepi puHKIB (hiHAHCOBUX
nocityr. — Pexxum goctyry : http://www.dfp.gov.ua/fileadmin/downloads/dpn/sk_II_kv__ 2011.pdf;
TTincymMKu nistibHOCTI cTpaxoBUX KoMmaHiit 3a I miBpiuus 2012 poky [EnexkrpoHHuit pecypc] /
HauioHanbHa KoMmicist, 1110 311iliCHIOE JepXKaBHE perytoBaHHs y cdepi puHKiB (hiHAHCOBUX
nociyr. — Pexxum noctymy : http://www.dfp.gov.ua/fileadmin/downloads/dpn/sk_I1_kv_ 2012.pdf.
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Puc. 1.7. [uHamika o6cAriB cTpaxoBux npemiii Tasgunar B/YKpaiHi-cTaHom
Ha | niBpivya 2004-2012 pp.!

2012 poKy OCHOBHA YacTUHACTPaxoBux1peMiii (89,4%) naaiiuuia Bin di-
3UYHUX OCi0, 1110 CBIIYNTh [1PO HU3bKUILPIBEHb pO3BUTKY KOPHOPAaTUBHO-
ro CTpaxyBaHHS B Hallil ' KpaiHi.

CTpaxoBi BUIUIATA 32 TOTOBOPAMM CTpaxXyBaHHS XUTTS CTAHOM Ha
1T xkBapran 2012 peranoBuay 38 MiH TpH, a60 3,13% 3arajbHOI BETMYMHA
CTpaxoBMX BUILIAT 3a BciMa BUIaMu cTpaxyBaHHs. He3Baxkaioum Ha Toit
(axr, 1110 CTpaxoBi BUTIATH 38 HOTOBOPAMH 3i CTpaXyBaHHsI 3pOC/IU Malixke
B 11 pasiB, piBeHb CTPaXOBUX BUILIAT 3aJMIIAETHCS HA JOCUTh HU3BKOMY
PIBHI /L0 TIOSICHIOE THCS 31€01TbIIOr0 3aBUILIEHUMU PO3MipaMu CTPAXOBUX
Tapn@iB, BiICYTHICTIO HOBUX CTPAXOBUX MPOIYKTIB, SIKi TEPBUHHO Mepe/-

I Pyinok crpaxoBux mocnyr 3a 6 micsauis 2009 poxy [EnekrpoHnuii pecypc] / HanionansHa
KOMICis, WO BHIMCHIOE Iep>KaBHE PerytoBaHH y cepi puHKiB (hiHaHCOBUX MOCYT. — Pexxum
noeryny : http://www.dfp.gov.ua/fileadmin/sk2009.pdf ; [TincymMKu AisuTbHOCTI CTPaxoOBUX KOM-
raHiii 3a I riiBpiuust 2010 poky [ EnekrpoHHuii pecype| / HauioHanbHa KoMicis, 1110 31iliCHIOE
JiepXKaBHe peryjtoBaHHs y cdepi puHKiB dhiHaHCOBUX mociyr. — Pexum poctymy : http://
www.dfp.gov.ua/fileadmin/downloads/dpn/sk_2kv_2010.pdf ; [TincymMKu IisiIbHOCTI CTPaXOBUX
KomrmaHiii 3a I miBpiuust 2011 poky [EnektpoHHumii pecypc| / HalioHanbHa KoMicist, 1110 31iii-
CHIOE JIepXKaBHe peryitoBaHHs y cepi puHKiB hiHaHCOBUX ToCyr. — Pexxum goctyry : http://
www.dfp.gov.ua/fileadmin/downloads/dpn/sk_I1_kv__ 2011.pdf ; [TincymKku aisibHOCTI cTpaxo-
BMX KommnaHiii 3a I miBpiyust 2012 poky [EnexkrponHuit pecypc| / HauioHanbHa KoMmicis, 1o
3MIHCHIOE JepXKaBHE pery/toBaHHs y cdepi puHKiB (hiHaHCOBUX TOCayr. — Pexxum moctyy :
http://www.dfp.gov.ua/fileadmin/downloads/dpn/sk_II_kv_ 2012.pdf.
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0avaroTh BUCOKMI CTYMiHb PU3MKY, HEBUKOHAHHSIM CTPaXOBUMU KOMIIa-
HisIMU BIaCHUX 3000B’s13aHb Mepel CTpaxyBaJlbHUKaMU MTPY HACTaHHI CTpa-
XOBOTO BUMAMKY, HASIBHICTIO 3HAYHHUX 33 00CSITOM «CXEMHOT0» iIHBECTYBaH -
Hsl. JIns nopiBHsIHHS: y KpaiHax €C 1ei nmokazHuk ctaHoMm Ha 2010 p. y
cepeaHbomy csaras 80% (Bennkobopurania — 120,95% , Himeuunna —
79,59%, ®panuisa — 64,67%, Itanis — 72,61%, Yexis —49,43%, TTonbina —
72,01%) (nomarok B).

3 orJis1y Ha Te 1110 KOMIIaHil 3i cTpaXyBaHHSI KUTTS aKyMYJTIOOTH3HAYH ]
3a 00csiroM (hiHaHCOBI peCcypcHU CTpaxyBaJIbHUKIB, MOCTAE NUTAHH S 3a0E3-
neyeHHs1 (hiHaHCOBOI CTIHKOCTI CTpaxoBOi KOMITaHi1, 110-QAHAKOBOIO Mi=
POIO 3aJIeKUTh SK BiJl TOCTaTHOCTI BJACHOTO KaIliTaly,Tak 1l Bid aaekBaT-
HOCTI CTPaXOBUX PE3€PBiB 3a MPUNHIATUMM CTPAXOBUKOM Ha cede 3000851~
3aHHSAMU. JIOLiIbHO MpoaHalizyBaTh o0CsT Ta CEPYKTYPY. €thopMOBaAHUX
CTPaXOBUX PE3€PBiB BITYM3HIHUMM KoMTaHigvMm-(puc.'[.8). 3a pesynbra-
tamu | mmiBpivasg 2012 p. oOGcAT aKTHUBIB, 103BOJICHUY I JIPEACTABIICHHS
pe3epBiB 3i CTpaxyBaHH XUTTsI, CTAaHOBUB 2776, 8 MAH ppH, 110 Ha 18,73%,
a00 452,6 MJTH I'pH, Gijibllie, HIXK B aHALO0 MY HE 1€ PioA MAHYJIOTO POKY. 3a
nepion 2008—2012 pp. obcsir MaTeMaTHIH X PE3EPBIB Y CEpeIHBOMY 3POC-
taB Ha 19,7 % 1opiuHo.

TpaauiiiiHo BITUYM3HSIHI €TPAXOBI KOMIIAHI1 3HaUHY YaCTUHY pe3epBiB
3i CTpaxXyBaHHS XKUTTs iHBECTYIOTh Y 0aHKIBCHKI BKJIaJIU, 1110 CBiIUUTH PO
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Puc.1.8. CtpykTypa pe3epsiB 3i cTpaxyBaHHA XuUTTA B YKpaiHi 3a nepion 20082012 pp., %
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KOHCEepBaTU3M CTPaXOBUKIB Y (OpMYyBaHHI iHBECTULIIMHUX TTOPTQENTiB.
Kpim Toro, Ha pUHKY XapakTepHOIO € TEHEHLIisI 1O HApOILLEHHS 00CsTiB
orepaliit 3 KymiBJli-Mpoaaxy Iep>KaBHUX LIHHUX nanepiB (obJiiraliiit BHy-
TPillIHBOI ePXKAaBHOI MO3UKM) CTPAXOBUMM KOMIMAHiISIMU, SIKi 3a0e3reyuy-
I0Th OTpUMaHH$ (piKCOBAHOTO BicOTKOBOIO goxoay. Akioy 2008 p. uaet=
Ka JaHoro (piHAHCOBOIO iHCTPYMEHTY CTaHOBMJIa OJm3bKo 11,1%,“10.y
2012 p. —39,2%.

Ha cyyacHoMy eTani po3BUTKY CTPAXOBOTO PUHKY YKpalHI 1 HBEeCTH =
LiliHa AisIIbHICTh CTPAXOBUKIB TiCHO MOB’s13aHa 3 MAPKETUHTOBOATOM -
THuKol0. [TepiioyeproBo cTparerisi MapKeTUHTY CIIpSIMOBata Ha 3/iiiCHeH=
H$I KOMILJIEKCY 3aXOIiB, 1110 riepeadavae po3po0oKy KOHKYPEHTOCHIPOMOXK =
HUX CTPAaXOBUX MPOMYKTIB JJIT KOHKPETHUX I'PYIT HACCTICHHSA 3 HOAATb-
111010 OpraHi3ali€eto mpoiecy ix 30yty. [Tpu 11boMy KiHI1IEBOIO METOO 31k~
CHEHHS$I MapKeTUHTY B CTpaxyBaHHi € MaKCUMi3aliis HalixoIKeHb Bill cTpa-
XOBMX MpeMiit. bepyuu 10 yBaru, 1110 OCHOBQIO peCypCcHOT0 3a0e3MneyeH-
Hsl iHBECTULIIMHOI AisIbHOCTI CTPaxoBUX KOMMAAHIN € 310paHi cTpaxoBi
MiaTexi, siki MaTepiaizoBaHi y (hopMi CTpaxoBuX pe3epBiB, MOXKHA 3 YIIeB-
HEHICTIO TOBOPUTU TIPO OINOCEPEIKOBAHY 3aAEKHICTh MixXK 00CsITOM
3i0paHUX CTPAXOBUX MpeMiil TamaciliTadaMu iHBECTULIIHOT IisSJIbHOCTI
CTpaxoBOi KOMMAaHii.

Ha npotuBary B po3ByuHeHNX KpaiHaX CBITY KOMMaHii 31 cTpaxyBaHHS
SKUTTSI € MOBHOLIIHHUMUM 1HCTUTY L1 HAMU 1HBeCTOpaMu Ha (hiHaHCOBOMY
puHky. Ctanom Ha. 2011 p. CyKyInHi aKTUBU CTPAXOBUX KOMITIaHiil cTaHO-
Buu 25 tpan poi, CIITA, a6012% csiToBux ¢iHaHcoBux akTusis!. Jlo
cepy iHBECTULIITHNMX 1HTEPECIB CTpaxoBUX KOMITaHi KpaiH €C MoxHa
BilHEeCTH LIiHHAI nanepy 3i8MiHHOIO BiZICOTKOBOIO cTaBKOI0 (Benukoopu-
TaHisg —09,9% 3araibHOTO 00CITY aKTHBIB), LIiIHHI TTariepy 3 (pikCoBaHOIO
BicOTKROBOIO cTaBKOW (DpaHiis — 69,4%, Itanis — 59,6%, Ilonbiia —
44,3%), Yexia — 79,0%) ta nosuxku (Himeuunna — 49,1%) (nomarox I').

3nilicHeHe MOCITIIKeHHSI YKPaiHChKOTO PUHKY CTpaxyBaHHSI XKUTTsI 3a-
CBITUMJIO 51K ITO3UTUBHI, TaK i HEraTUBHI TeHIEHILIil ioro po3BUTKy. Ha
Hallly 1yMKY, ICHY€e HaraJibHa moTpeda B po3p0o0JIeHHI MTPUHLIUITOBO HOBUX
MIXOAIB 10 pEryJIIOBaHHS Ta HAIJISITy 32 CTPAXOBUM PMHKOM, a CaMe: CTBO-
peHHs (hOHIY rapaHTyBaHHs BUILIAT, CKACYBaHHSI €IMHOTO COIiaJIbHOIO
BHECKY TSI FOpPUAMYHMX OCi0, SIKi YKJIaJal0Th 31 CMiBPOOITHUKAMU JOTOBO-
PU TOBFOCTPOKOBOTO CTPAaXyBaHHS XUTTS, 3alIPOBaKEHHS IMOJaTKOBUX

! Facing the interest rate challenge[Electronic resource] / Swiss Re // Sigma. — 2012. — Ne 4. —
Access mode : http://www.swissre.com/.
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MiJIbT 1J151 CTPAXOBUX KOMITaHii MPY iHBECTYBaHHi KOILUTIB CTpaxyBaJlbHU -
KiB, BIIPOBAJIKEHHS €EAMHOT CUCTEMU MiArOTOBKU Ta cepTU(iKallii cTpaxo-
BUX areHTiB, a TAKOX PO3POOJIEHHS 3aX0/1iB 3 MiBUILIEHHS (DiHAHCOBOT rpa-
MOTHOCTI HaCeJICHHS].

1.3.2. locnimKeHHA PUHKY MaifHOBOr0 CTPaxyBaHHA

MaiiHoBe cTpaxyBaHHS CTAaHOBUTb COOOIO JIIEBY CUCTEMY 3aXMCTYMAHO=
BUX iHTepeCiB TpOMasIH i MiAMIPUEMCTB Ta € 000B’I3KOBUM KOMITOHEHTOM.
KOXKHOI COLliaJIbHO-EKOHOMIYHO1 CUCTEMU CYCITi/ILCTBA. 3a3HaucHa rajysh
CIIpUSIE PEryII0BaHHIO HAlLliOHAJIbHOT EKOHOMIKU, Oy 1y T TIOT VoK HUMJIDKE-
peIoM aKyMYJTIOBaHHS KOIITIB IS 3MiMCHEeHHS iHBeCTU I i1y CTas Ta ep-
CITEKTUBY PO3BUTKY MaifHOBOTO CTPaxyBaHHsI 0e3110CEPEAHBO 3ajIeKaTh Bill
€KOHOMIYHOTO CTaHOBMILA KpaiHU, IPOILIOBAX JI0XOMIB Ta PIBHS KUTTS
HaceJieHH, HasIBHOCTi PO3BUHEHO1 Mepeki.CTPaxQBUX KoMUaHil, 110 Ma-
I0Th CTiliKe (piHaHCOBe 3a0e3MeueHHsI. 3HaueHHS\IHOIO BUAY CTpaxyBaHHS
MOJISITAE B TOMY, 1110 MA{HO CJIY>KUTH 600B’ sI3KOBUME€IEMEHTOM rocriogap-
CbKOI IiSIIbHOCTI IOPUANIYHMX 0Ci0 Ta KUTTENIsLILHOCTI HaceJIeHH s, a 3a-
Oe3MeyeHHs 10T0 3aXUCTY € MPIOPUTETHUM 3aBAAHHSIM Y CUCTEMI CTPaxo-
BUX BiTHOCHH.

CTpaxoBuii 3aXMCT ITOMMPIOETHCS TIIBKM Ha Ti MalfHOBI iHTEpecH, SIKi
3yYMOBJIEHI HEOOXiAHICTIO 80epekeHHsl MalHa Yepe3 MOXJIMBICTh OT0 3HU -
LIEHHS, TTOIITKO/DKEHHS, BUKPaICHHS, Y pe3yJIbTaTi HaCTaHHS Herepeaoa-
YyBaHUX HETaTUBHYX 1101111,  HE OTpMMaHHsI IIeBHOI BUToau abo repeBa-
TH, TTOB’ s13aHi3BOJIOAIHHIM, KOPUCTYBAaHHSIM Ta PO3MOPSIIKEHHIM TaHUM
MaiiHOM. 3a3Biuail He IUBIraloTh CTPaXyBaHHIO MpeaMeTH, (hakT 3aru-
0eJ1i SKUXBAKKO BCTAHOBUTY, TOOTO JIiFOTh IIEBHI 00MEXKEHHSI 111010 00’ €K~
TiB Mai{HOBOTO CcTpaxyBaHHs. He mpuiiMaioThcsl Ha CTpaxyBaHHST: JOKyMe-
HIM} PPOLLIOBI 3HAKM, L[iIHHI Manepu; pyKoIucu, OyxraaTepchbKi Ta JiJoBi
KHUTUW; KapTOTEKW; TeXHIYHi HoCii iH(opmallii (MarHiTHi MJIiBKU, KaceTu,
MarHiTHi 1MCKW); TOPOTOLIiHHI METaJIn; MaiftHO, SIKE 3HaXOAUThCS B 3aCTpa-
XOBaHOMY TPUMilLIEeHHi, ajie He HaJIeXKUTb CTpaxXyBaJbHUKY; OyaiBJIi, CIIO-
DYJIM, SIKi 3HAXOASIThCS B aBapiliHOMY CTaHi YU nepedyBaroTh y 30Hi, sSIKiii
3arpoXy0Th 00Bajiu, MOBEHI, 3CYBM Ta iHILi CTUXiliHi SIBUILIA.

B VkpaiHi rany3s MaitHOBOTO CTpaxyBaHHSI Ma€ 10Ci He BUKOPUCTaHi
pe3epBu. Y OUIbLIOCTI pO3BMHEHMX KpaiH 3acTpaxoBaHo 90—95% pusukis,
y Hallliil KpaiHi el moKa3HUK 3aauinaeTbed Ha piBHi 10%. CTpykTypa
MaiHOBOI'O CTpaxyBaHHS B Hallliii KpaiHi Ha CbOTOJHI HE CIIPUSIE MOB-
HOIO MipOI0 3MilIHEHHIO COLIiaJIbHOTO 3aXUCTY TPOMAaIsiH Ta 3a0€3MeUYeHHIO
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JIOCTaTHbOT'O OOCSTY iHBECTULI B eKOHOMiKY. OTXe, pO3BUTOK MailHOBO-
ro cTpaxyBaHHS € 00’ €KTUBHOIO HEOOXiAHICTIO, 00 JaHa rajly3b CTpaxyBaH-
HSI CTAHOBUTH CO0010 e(heKTUBHUI, pallioOHAIbHUH i ILIMPOKO JOCTYITHU
3aci0d 3aXUCTy MalTHOBMX iHTepecCiB (Pi3MUHUX i OPUIUYHUX OCi0.

3akoH Ykpainu «ITpo cTpaxyBaHHsI» BUBHAUEHHS MAlfHOBOI'O CTpaxy=
BaHHS He MiCTUTh. HaToMicTh 3a3Ha4eHO, 1110 HOro MpeaMeTOM € MafHOBI
iHTepecH, sIKi He cyrepedaTh 3aKOHOJABCTBY YKpaiHU, MOB s13aHk3 BOJO+
IiHHAM, KOPUCTYBAaHHAM i pO3MOPAIKEHHAM MaiitHOM .

Posrasigaroun HaiiOIbII MOLIMPEHi BUBHAYEHH S MailHOBOFO CTPaxy-
BaHHsI, BAPTO BUAUIMTH TiIXOAM 10 TPAKTYBaHHS CYTHOCT HAHOTo MO HIT-
Ts. 30KpeMa, MalfHOBe CTpaxyBaHHSI B poOOTax yKpaTHCBKMX Ta POCICHKHX
HayKOBIIiB PO3IJISIIAETHC SIK:

— Trayy3b CTpaxyBaHHs1%;
— BUJ, a00 CYKYITHICTh BUJiB CTPAXyBaHHI’;
— BIZHOCUHM 200 cHUCTEMa BITHOCHUH MIX-CTPaxOBMKOM Ta CTpaxyBasb-

HUKOM 3 TPUBOLY HaZaHHS MOCTyTiAt:;

'TIpo cTpaxysanns [Enextpounuii pecypes 3akon Ykpainu Bin 7 6epesns 1996 p. Ne 85/
96-BP [3i 3minamu ta nomoBHeHHSAME|. — Pexum noctymy : http://zakonl.rada.gov.ua/laws/
show/85/96-%D0%B2%121%80.

2 Basunesuy B. I..Crpaxysanns : nilpydHuk / 3a pen. B. JI. Basunesuua. — K. : 3HaHHA,
2008. — 1019 c. ;.banabanos M. T..CrpaxoBaHue : yueOHUK st By3oB / . T. banabaHos,
A. V. bana6anony— CII6. : [Tutep, 2003. — 256 c. ; beayrna B. O. CtpaxyBaHHs : HABYaTbHHIA
nocionuk /B.\O: besyria, 1. ki Tlocrin, JI. I1. anosan. — K. : LeHTp yuboBOI JliTepaTypH,
2008. — 582.¢. vy Kabanuesa H. T, CrpaxoBoe nesno : yueoHoe nocooue / H. I'. KabaHuesa. — M. :
Dopym,2008. — 147 c. ; Kpacora O. C. byxrantepckuii ydeT B CTpaXOBaHUH : PAKTHUECKOE
noco@ue / O. C. KpacoBa. = M. : Omera-JI, 2009. — 69 c. ; Mypuna H. H. CtpaxoBoe neJio :
yuconoe rocodue / H. H. MypuHa, A. A. Porosckast. — Munck : UBL Munduna, 2005. — 246 . ;
Ocaneup C. C. CrpaxyBaHHs : niapyynuk / C. C. Ocazneup. — K. : KHEY, 1998. — 528 c. ;
Vikenuen B. Al CtpaxoBaHue. YueOHbI MaTepual : yuebHoe nocooue / B. A. YikeHueB. —
Branusoctek  JABTADY, 2003. — 290 c. ; [llaxos B. B. CrpaxoBaHue : y4eOHUK ISl BY30B /
B. B. IllaxoB. = M. : OHUTMH, 2003. — 311 c.

3 Epmacos C. B. Crpaxopanue : yue6nuk / C. B. Epmacos, H. B. Epmacosa. — 2-¢ u3n.,
repepad. 1 nom. — M. : Beiciiee o6paszoBanue, 2008. — 613 c. ; Cepounonckuii b. FO. Ctpaxo-
Boe neno : Kypc sekiwmii / b. FO. CepounoBckuii, B. H. I'apkyma. — PoctoB-t//] : ODY,
2010. — 387 c.

4Yepuona I'. B. CTpaxoBaHue: 25KOHOMUKA, OpraHU3aLusl, YIIpaBieHue : yueOHUK /
T'. B. YepnoBa. — CII6. : ODkoHomuKa, 2010. — 671 c. ; ['Bo3nenko A. A. CtpaxoBaHue : y4eO-
HUK / A. A. I'BoszneHko. — M. : TIpocriekt, 2006. — 464 c. ; [llapos @. JI. CtpaxoBaHue : yueo-
Hoe roco6ue / oz pen. @. JI. [llaposa. — M. : MUDII, 2004. — 79 c. ; SIkosneBa T. A. Ctpaxo-
BaHMe : yueOHoe rocodue / T. A. SIkosnesa, O. 1O. IlleBueHko. — M. : DKOHOMUCTD, 2004. —
217 c.
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— TPOLIEC YKJIALaHH Ta BAKOHAHHA JOrOBOpPY';
— (opMa 3axXUCTy Bil PU3UKIB2.

Ha naiuy gymky, mig MaifHOBUM CTpaxyBaHHSIM HEOOXiTHO PO3yMiTH,
TMepIII 3a BCe, Tajly3b CTpaxyBaHHSI, IIPEAMETOM SIKOI € MAaifHOBI iHTepeCH;
1110 He cyInepeyaTh 3aKOHOAABCTBY YKpaiHU, MOB’s13aHi 3 BOJIOIIHHSIM, KO-
PUCTYBaHHSIM Ta PO3IOPSIIKEHHIM MaliHOM. 3a3HavyeHa rajiy3b OXOfLIIoe
IIMPOKUIA CIIEKTP BUIIIiB CTpaXyBaHHSI, 1110 CTOCYIOThCS STK HACEJIGHHsl; TAK
i IOpUAMYHUX 0Ci0 Ta OXOILUIIOE CTPAaxXyBaHHSI HEPYXOMOCTI, TDAHCTIOPTY, Ba=
HTaxiB, iMoTeku, (iHaHCOBUX PU3UKIB TOLLIO.

CTpyKTypHa cXeMa MaiiHOBOTO CTpaxyBaHHs HaBeaeHA Ha puc. 1.9

T1pu pocnigkeHHi pUHKY MaliHOBOTO CTpaxyBaHHs YKpaiH BBAKaEE-
MO 33 HEOOXiTHE PO3TJISTHYTU TaKi HOro MOKa3HU KM SIK KIJTHKIETH 1 KOHLIEH -
Tpallis CTpaXOBUX KOMIIaHiil pU3MKOBOIO CTpaxyBaHHS; CTPYKTYpa Bajao-
BUX i YUCTUX CTPAXOBUX MPEMili JOOPOBIILHOIG Mall HOBOTO.CTPaXyBaHHS,
CTPYKTYpa BaJIOBUX i YUCTUX CTPAXOBUX BIINIKOMYBAHE HOOPOBIILHOIO
MaifHOBOT'O CTpaxXyBaHHS Ta PiBeHb CTPAXOBUX BAILIAT(BIANIKOTYBaHb).

KinbkicTh KOMNaHi pU3MKOBOLO.CTPpaxyBaH Hsk; AK1 HaJal0Th MOCIYTU
3 MAaifHOBOTO CTpaxXyBaHH;I, 3HAYHO MepeBUILYE KiJIbKICTh KOMITaHil cTpa-
xyBaHHA XkUTTA* (puc. 1.10). CailsazaauinTiiyiuo 3 1o4aTKy aHAJIi30BaHO-
ro repioay 1o novyaTtky (hiHaHCOBOT KpU3M OKPECIMUIacs 3arajibHa TEHIEH-
1is1 10 301IbIIEeHHS UM CceibHOCTI KOMITaHil pPU3MKOBOTO CTpaxyBaHHS. 3po-
CTaHHSI KiJIbKOCTI KOMHA@HiN pU3MKOBOLO CTPaXyBaHHS1, 3 OIHOTO OOKY, CBifl-
YUTh MPO BUCOKY KOGHKYPEHILi0 fa APUMBabJMBICTh CTPAXOBOro Oi3HeCy

I Apxumos, A. T1. CTpaxoBoe jielio : yueOHO-MeToaruecKuii Kommieke / A. T1. Apxuros,
A. C. AnoHnH. — M. : Mzd. iteHTp EAOU, 2008. — 424 c.

2 Atekcanposa M. M. CTpaxyBaHHS : HABYATbHO-METOINYHMI TocioHMK / M. M. AntekcaH-
nposa.— K. : 11VJ1,2002.— 208 c.

S Bamokos B..®. CrpaxopaHue : yuebHoe mocodue / B. @. Bamokos, M. 0. Cepkun,
H. B. ®erienko ; mon pexn. nmpod. B. ®@. bamiokosa. — Xabaposck : PULL XT'ADII, 2003. —
220 ¢.; basunesuy B. 1. CtpaxyBaHHs : niapy4HuK /3a pen. B. 1. basunesnya. — K. : 3HaHHs,
2008. — 1019 c. ; banadanos U. T. CrpaxoBaHue : yueOHUK 1isl By3oB / M. T. banabaHos,
A. M. Bana6atios. — CII6. : [Tutep, 2003. — 256 c. ; birmam B. JI. CtpaxyBaHHS : HABYaTbHUIA
nocionuk | Texer]/ B. 1. birmam. — K. : MAVII, 2006. — 448 c. ; ToBopymiko T. A. CtpaxoBi
TMOCHYI : HaBYaIbHUI ociOHMK / T. A. ToBopyiuko. — K. : LleHTp yuboBoi gitepatypu, 2011. —
376 c. ; Tomemsa B. b. OcHOBBI cTpaxoBoro aefa : yueoHoe nocooue / B. b. Tomensa. — M. :
MockoBckast (hHaHCOBO-TIpoMbIIIeHHas akagemusi, 2005. — 113 ¢. ; I'pauesa E. 1O. ITpaBo-
BbIE OCHOBBI cTpaxoBaHus : yueoHoe nocodue / E. FO. Ipauesa, O. B. BoatuHoBa. — M. : TIpoc-
nekrt, 2011. — 127 c.

4 Piuni 3BiT HanioHaabHoi KoMicii, 1110 371ilicHIOE epXaBHe peryaioBaHHs y chepi PUHKIB
¢dinaHcoBux nocayr [EnxexrpoHHuit pecypc]. — Pexum noctyny : http://www.dfp.gov.ua/
734.html.
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Puc. 1.10. KinbkicTb cTpaxoBux Komnaxin Ykpaiuu 3a.nepion 2003-2011 pp.

(MalftHOBOTO CTpaxyBaHHsI),«@ 3.1HII0r0 — APOHMU3bKY KalliTanizalito Liei
CKJIaIOBOI (piHaHCOBOTrO pUuHKY. OnHaK XPU30BUIi Tepiol 03HaMEeHYBaB
3HMDKEHHSI 1X YMCEIbHOCTI 3 MOAaIbIIUMI KOJIMBAHHSIMU B TCISIKPU30-
BUI nmepioJ.

Top-100 komiaH1it pr3MKOBOLO CTpaxyBaHHS, TOOTO MPUOJIU3HO YeT-
BepTa YacTUHA)BY 3arajibHol KiIBKOCTi 3apeecTpoBaHUX B YKpaiHi, 30ce-
pemvuin Oismie 90% crpaxoBux npemiit, a Top-20 KoMnaHiii aKyMyJII0I0Th
Oinble JTeJJOBUHM 310panuX npemiii (puc. 1.11).

Pe3y/ibTaTu 1oCAiKEeHHSI pPUHKY MaifHOBOTO CTpaxyBaHHS YKpaiHu 3a
nepion 2004—2011 pp. noxaHo Ha puc. 1.12—1.16%.

OO0csr BajJOBYX MpeMill Ta BiIllIKOAYBaHb JOOPOBiILHOIO MaliHOBOTO
CTpaxyBaHHS CTAHOBUTh HAMOIbIIY MMUTOMY Bary 3-IMOMiX iHILIMUX BUIIB
CTpaxyBaHHsI.

3a nepion 2005—2008 pp. Ha pUHKY MaifHOBOTO CTpaxXyBaHHS BimOyBa-
JIOcsl MOCTiliHe 3pocTaHHs. Tak, oOcsr BaJloBUX MpeMiit JOOPOBiIILHOTO
MAaiHOBOIO CTpaxXyBaHHsI 3a Liel repion 30iabmBes 3 10 526, 1 MIIH IpH 10
18 409,3 MyIH TpH. AHAJIOTIYHOIO € TEHACHILISI CTOCOBHO 00CSITY YMCTHUX

! THdhopMallist Tpo cTaH Ta pO3BUTOK CTPAXOBOro PUHKY YKpainu [ EnekTpoHHMii pecype]. —
Pexxum nocryny : http://www.dfp.gov.ua/734.html.
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Puc. 1.12. CtpykTypa Banosux CTpaxoBux npemiii 3a Bugamu ctpaxysanHay 2011 p.
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Pue. 1.14. [InHamika BanoBux i YNCTUX Npemiit [O6POBINbLHOTO MaliHOBOr0 CTPaxyBaHHA
3a 2004-2011 pp.
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CTpaxoBUX IpeMiii, 3araJbHUI 00CAT IKMX 3pic 3 5498,2 MJIH TpH y
2005 p. go 11 096,6 muH rpH y 2008 p. HaiiBuiii TeMnu npupocTty Bajo-
BUX CTpaxXoOBUX MpeMiit npunagae Ha nepiox 3 2007 mo 2008 pik i craHO-
BUTh 30,09%, unctux — 3a epioa 3 2006 o 2007 pik Ta 39,89% Bianosin-
HO, ToOTO 10 2008 poKy MailHOBE CTpaxyBaHHSI PO3BUBAJIOCS CTPIMKUMA
TeMIIaMU.

YV nepiox (piHaHCOBOT KPU3U OOCST UMCTUX CTPAXOBUX TPeMiid 3MEH~
muBcst Ha 28,95% y 2009 p. taHa 2,30% y 2010 p. AHanizyiouu BanoBi cTpa-
XOBi MPeMii 10OpOBiTILHOIO MaltHOBOI'O CTpaxXyBaHHsI, CJIi/1 3a3HaU Tl { J110
32009 o 2010 pik ix 3araabHui 00csr 30iabInBCs Ha 12,44%, ane joKkpu-
30BOTO PiBHS JOCIITU He BAajocs. 3HaUYHa YacTUHa HpUHajiae Ha Hepe-
crpaxyBaHHs 3a riepion 2008—2010 pp. OmgHak yxke v.2011 pouivacTka rme-
pecTpaxyBaHHsI 3HAUHO CKOpoTuJacs nmopisHsaHO 3.2010\poKoM, Je BoHa
nepesuntysana 50%.

Iicns pocnigkKeHHs AUHAMIKY BaJOBUX.1 UMCTUX CTPAXOBUX MpeMilt
MpOoaHaJTi3yeMO BaJIOBi i ynCTi BimmkomysarHs. Jepiom 2004—2008 pp. xa-
paKTepU3yBaBCs IMTOCTIMHUM 3POCTaHHSIM 3aTaibHOIO 0OCSTY SIK BAJIOBUX,
TaK i YMCTUX CTPAXOBUX BUTLIAT. HaliBuilireMi3pocTaHHs 3a(pikcoBaHO
32006 o 2007 pik Ha piBHi 72,24 7a 80% Binmosiaro. 3 2008 mo 2010 pik
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I T4 YHCTI CTPAXOE BUNAATH MAiHOBOr0 CTRAXYBAHHA, MAH, FPH
e TEMN NPHPOCTY HHCTHX CTRAXOESOS SHNNAT MA[HO BOFD CTRAXYBAHNAS, %
—a—  TEMN MPHPOCTY BAN0ENX CTPAXOEMX BUNARTMATHOBOT 0 CTRAXYBAHKA, %

Puc. 1.15. [InHamika BanoBux i 4ucTix BinlkomyBaHb AOOPOBINbHOr0 MaiiHOBOr0
CTpaxyBaHHA 3a nepion 2004—-2011 pp.
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BaJIOBi Ta YMCTi BUTLJIATU JOOPOBiILHOTO MaiiHOBOTO CTpaxyBaHHS MOCTiii-
Ho 3meHIyBanucs iy 2010 poui craHoBuiu 4360,7 ta 4150,7 MJIH IpH.

30inblIeHHST 00CATIB aKyMYyJIbOBAHUX CTPAXOBUX IMPEMiii CTBOPIOE
CMPUSTINBI YMOBU PO3BUTKY HalliOHAJIbHOI €KOHOMIKHU, AK€ CTPAXOBI
GoHIYU CIPSIMOBYIOTHCS Ha 3[1ilICHEHHS iHBECTYBaHHSI BaxKJIMBUX 00’ €KTIB
LLIJISIXOM YYacCTi CTpaxOBUX KOMITaHil y MpsSIMOMY iHBECTYBaHHI BUPOOHNA-
YHX Ta COLiaJIbHUX 00’ €KTIB 200 IUISIXOM KPeIUTYBaHHSI.

Ha oxpeMy yBary 3aciyroBye JOC/iIKEHHS PiBHSI CTPAXOBUX BUILIAT Y
rajy3i 100pOBiJIbHOIO MaliHOBOT'O CTPAaXyBaHHSI, 110 BU3HAYAETHEST STK BIM -
HOILLIEHHSI 00CSTY CTpaXOBUX BilIIKOAYBaHb 10 CTpaxoBUX. mpemiit, Tleid
MOKAa3HMK XapaKTepu3ye e(eKTUBHICTb CTPAXOBOro Bi3HECY, BacBiAUYE
SIKICTb pOOOTU KOMITIaHi1 3 MaliiHOBOI'O 3aXUCTY HACEACHHS TAOPUANIHMX
0ci0 Bif BIJIMBY Pi3HUX PU3MKIB Ta HAJA€ MOXJIMBICTH QMIHWUTU 30UTKO-
BicTb ramysil.

40 ) ia O
A 35,72%
35
/‘3/1,74% \
30

26,26%

2% /
/ 24.07% \
20 Y
/4,79% 19,10%

0- ;
2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Pue. 1:16. PieHb cTpaxoBux Bunnat n06POBINbHOMO MaiiHOBOr0 CTpaxyBaHHA 3a nepiof
2004-2011 pp.

! JTicosan B. T1. OwuiHKa pe3y/ibTaTiB LisIbHOCTI cTpaxoBoi komnaHii / B. T1. Jlicosan //
TTpob6aemu cucteMHoOro Minxoay B eKoHoMili. — Ne 2. — 2011. — C. 101—108 ; My3suka O. M.
CraH Ta TeHAEHLi pO3BUTKY CTPaxoBOro puHKy B YKpaiHi / O. M. My3suka // HaykoBuii BicHUK
HIITY Ykpaiau. — 2009. — Bum. 19.2. — C. 246—255.
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Ha puc. 1.16 BizoOpaxeHa TeHIEHLIisI 3pOCTaHHS PiBHS CTPAXOBUX BU -
T1aT JO0OPOBUIBHOIO MalfHOBOTO cTpaxyBaHHs mpoTsiroM 2004—2009 po-
KiB. XapaKTepHOIO OCOOJMBICTIO € MAaKCUMaJbHE 3HAUEHHS 3a3HaYE€HOT O
MOKa3HUKa, sike TopiBHIOE 35,72 %, 1110 3ahiKCOBaHO B nepioj (hiHaHCOBOL
kpu3u. OgHak yxe y 2010 poui okpecaniacst HeraTuBHA TEHAEHI1isI, 3a STKOT
piBeHb BUIUIAT 3MEHIITUBCA 10 26,26%.

TakuM YMHOM, MalfHOBE CTpaxXyBaHHsI CTAHOBUTb HAMOUIBIITY, YACTKY
CTPaxoOBOT0 pUHKY YKpaiHM 3a o0csiraMy CTPaXOBUX MpeMill 1L.BIIHIKOLY~
BaHb (60%), TOMy Ma€ BUpillajbHe 3HAYEHHS IS PO3BUTKY. CTPAXOBOIO
PUHKY KpaiHU B LiJIoMy. 32 OCHOBHUMHU MaKpOeKOHOMIYHUM I 110 KAZHMU -
KaMU MaifHOBe CTpaxyBaHHs B YKpaiHi 3HAUHOIO MipOIO IIOCTYTTaETHCS PO-
3BMHEHMM KpaiHaM Ta He BilIMOBiae 3poCTaHHIO MOTPed y 3aXUCTLMaUHO-
BUX iHTepeciB i3MUHUX i OPUANYHUX OCi0.

OCHOBHUMU ITpo0JIeMaMu, IO MEePEIITKORKAOTH POZBUTKY CTPAXyBaH-
HIO MaiiHa B YKpaiHi, € HU3bKUI piBEHb JOXOI1B HACSNEHHST, OCOOIUBOCTI
MEHTAJITETY, 3HUXKEHHSI PiBHSI CTPAXOBUX BUTLIAT KOMIIAHISIMI, 3MEHIIIECH-
H$I KiJIbKOCTI YKJIaJAEHUX JOTOBOPIB,-HEBNKOHAHH I CTPAXOBUKAMU CBOIX
3000B’513aHb, BUBIJIbHEHH S 3HAUHOL KIWIbKOETI KAPiB Ha CTpaxOBOMY PUH-
KY, HEMOXJIMBIiCTh ITOBEPHEHHSI KOWUITIB CTPaxOBUX PE3ePBIB, IKi Oy11 po3-
MillleH1 Ha IETTO3UTHUX paxyHKaX 0aHKIB YHACHinoK (piHaHCOBOT KPU3U.

1.3.3. locnipxeHHd PUHKY MeaUYHOre CTpaxyBaHHA

Ha cboroaHi pyuHOK MeInuHOrQ/CTpaxyBaHHs B YKpaiHi 0OMeKY€EThCS TPhO-
Ma BUIaMU I@OPOBITLHOTO MEAMTHOTO CTpaxXyBaHHS Ta OMHUM BUIOM 000-
B’s13KOBOL0,30KpeMa 10A00POBIIbHUX HAJIEXKaTh: MEAUYHE CTpaxXyBaHHS
(besnepepBHe cTpaxyBaHHs 300pOB’s1), CTpaxyBaHHS 3[10POB’sl Ha BUTIAI0K
XBOPOOM Ta cTpaxyBaHHs MeAWYHUX BUTpaT. OOOB’SI3KOBUM € MEIUYHE
crpaxyBaHHs 0ci0, $iKi B'13151Th Ha TEPUTOPit0 YKpaiHU.

P03BUTOK BITYU3HSIHOTO PUHKY MEIMIHOI'O CTpaXyBaHHsI IIpOaHali3y-
€MO Ha OCHOBI CTAaTUCTUYHMX JaHUX Haukom@iHmocayr, 30Kkpema 10Ci-
JIAMO OOCSTH 3i0paHUX CTPAXOBUX ITPEMiii Ta BUTLJIAT 32 CTPAXOBUMU BUIIa-
JIKaM¥ 3a OCTaHHi IT’ITh poKiB (Tad. 1.2).

Y 3arajibHili CTPYKTYpi MEAUYHOTO CTpaxyBaHHs HalOiibllIa yacTKa
Ipuriagae Ha 6e3rnepepBHe CTpaxXyBaHHS 310pOB’sl, BaJIOBi CTpaxoBi pemii
34 LIMM BUIOM CTaHOBJSTH 0113bK0O 70% CYKYIMHUX MpeMiil 3i0paHux Ha
naHoMy puHKYy. ITpu oMy g yactka npotsirom 2007—2011 pp. cyrre-
BMX 3MiH He 3a3HaBaJia. HaiiMeHI11e 3HaueHHsI YacTKM Oe3IepepBHE CTpa-
XYBaHHSI 3I0pPOB’Sl B 3arajibHiil CYKYMHOCTi MEIMYHOTO CTpaxXyBaHHS
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Po3gin 1. Ctpaxosu
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nopisHoBaNo 66,2% y 2008 polii, 0 HE € AUBHUM TSI KPU30BOTO POKY.
Ha xineup 2011 poky o6csru 3i0paHux rpemiii cranosuau 1 165 366,8 tuc.
IpH, a6o 70,2% TipeMiii pUHKY.

AHaJIOTIYHOIO € CUTYallisl i 3 BUIIaTaMU: Oe3MepepBHE CTpaxyBaHHS
3M0pOB’s 3a0e3meuye Oibiie Hixk 80% cTpaxOBUX BUILIAT IO BChOMY DU~
Ky MEIMYHOI'O CTpaxyBaHHsI.

PiBennb Basosux BuriaT Ha 2011 pik craHoBUB 64,6%, x04a IPOTATOM
ToTIepeIHIX YOTUPHOX TepioiB KouBaBcs B Mexkax 70%. BucoknitpiBeHb
BUILIAT HE € TUTIOBUM ISl JTAHOTO BUIY CTPaXyBaHHSI, BUXO/ISH4W-3 TISPEIH -
KY ITOCJIYT, TIOKPUTTSI SIKUX TIepe10avyacThCsl.

Ha apyromy micui 3a oo6csiramu 3i6paHux npemiit y 2011 poiii Gysto crpa-
XyBaHHSI MEIUYHMX BUTpPAT, YaCTKa SIKOTO Ha PUHKY. METUYHOTO CTPaxy-
BaHHs cTaHoBuIa 18,3%. LlikaBUM € Te, 1110 KPU30BI IBUANIA SKOAHUM YK~
HOM He BIUIMHYJIM Ha 00CSTY LbOTo Buy cTpaXyBaHHg: Nporgarom 2007—
2011 poxkiB BindyBajiocst MOro mocTiiiHe 3poeTFaHHs,

Y TOli camuii yac 3a I’ SITh POKiB CKOPOTIIIACS  YACTKA CTpaxyBaHHS Ha
BUMNAg0K XBopoou: ko y 2007 poli-HApUHKY MeI@IHOTO CTpaxyBaHHS
Ha el Bua npumnaznaino 16,5%, to y: 201 1 po~nuuie 11,2%.

CTOCOBHO CTpaxyBaHHS 0Ci0, AKi B 13/sIThHa TE€PpUTOPit0 YKpaiHU, TO
00CsTH BaJIOBUX MPeMili 3a IIAM BUIOM CTpaXyBaHHSI CTAHOBJISITh HE3HAY -
HY 4acTKy, 3a migcymkamu20M poky — ménure Hix 1%.

SAxio nmpoaHanizyBaTy 00csIru MeIMYHOro CTpaxXyBaHHS B 3arajibHiit
CYKYITHOCTI, TO 1OTO YaeTKa Ha pHKY CTpaxyBaHHS 3a IIPEMisIMUA CTaHO-
Bwia Ha 2011 pikuare 7,3%, 3a urutatamu — 18,3%, nipore e yaBivi
OinblIe, HIXK HA'OYaTKy JochifxyBaHoro rnepiony y 2007 potii.

[TopiBHATH BITYUM3HSIHAK PUHOK MEIUYHOTIO CTpaXyBaHHS 3 pUHKaAMU
DO3BUHYIUX KpaiH 103BOJAIOTh MOKA3HUKY PiBHSI MPOHUKHEHHS MEIUY-
HOTO CTpaxXyBaHHS TallALHOCTI cTpaxyBaHH (Tad:. 1.3).

PiBeHb TpOHMKHEHHST CTpaXyBaHHS, IO CYTi, XapaKTEePU3YE YaCTKY
ctpaxyBaHHs y-BBII kpainu. lIlono MeauyHOTro cTpaxyBaHHs, TO B YKpa-
THI 1€l TOKA3HAUK JOCUTh HU3bKUI — MeHIe Hix 0,1%, xo4a i1 JeMOH-
CTPYE 1IOPIMHY IMHAMIKY 3pOCTaHHS. Y cepeHbOMY B €BpoIli piBeHb ITPO-
HUKHCHHSI MEIUYHOT0 CTpaxyBaHHs cTaHOBUTH 0,7—0,8%. [1pu Libomy [ist
Hinepnarinis ta HiMeyunHu Lieii MoKa3HUK € OL1bnM Hix 1%. 3araiomM,
MPOCTCKYETHCS MPsIMA 3aJIEXKHICTh MixK piBHEM MPOHUKHEHHST MEIUIHOTO
CTpaxyBaHHSI i IKiCTIO MEAUYHOIO 0OCIYroByBaHHS B KpaiHi. OueBUAHUM
€ TOM (haKT, 1110 CTaHU po3BUTKY MenunHU B HiMeuunHi ta Hinepnangax
€ OTHUMM 3 HaMOJIbII BUCOKHUX Y CBITi.

HacrtymHmii mokazHUK pO3BUTKY PUHKY CTpaxXyBaHHSI — IIUIBHICTb CTpa-
XyBaHHSI — (DaKTUYHO BimoOpazkae 00csATH 3i0paHuX CTpaxOBUX MpeMiil Ha
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Tabnuua 1.3. Moka3HUKN PO3BUTKY PUHKY MEANYHOrO CTPaxyBaHHA B YKpaiHi NopiBHAHO
3 PO3BUHYTUMI KpaiHamu', 2007-2011 pp.

Kpaika TMokaaHuk | 2007 | 2008 | 2009 | 2010 [ 2011
YkpaiHa - piBeHb NPOHUKHEHHS, % 0,017 0,014 0,016 0,020 0,034
- WiNbHICTb CTPaxyBaHHs, 55,81 67,17 40,76 47,68 44,69
€BpO/yon.
Benbris - piBeHb NPOHUKHEHHS, % 0,309 0,324 0,354 0,355 -
- WiNbHICTb CTPaxyBaHHsi, 97,40 104,58 111,50 115,31 -
€Bpo/yon.
HimewunHa - piBEHb NPOHUKHEHHS, % 1,213 1,215 1,309 1¢343 -
- LWinbHICTb CTpaxyBaHHA, 358,12 369,39. %383,50 .+ 406,96 -
€Bpo/yon.
OpaHuisa - piBEHb NPOHUKHEHHS, % 0,439 0,432 0,463 « 0,494 -
- LWinbHICTb CTpaxyBaHHS, 130,316, 131,220 4, 139,34 % 146,72 -
eBpo/yon.
Hinepnanam - piBEHb NPOHUKHEHHS, % 5,621 5,851 6,404 6,694 -
- LWinbHICTb CTpaxyBaHHS, 195147, 2119,91 223210 2364,88 -
€Bpo/yon.
Benmko- - piBEHb NPOHNKHEHHS; % 0,304 0,274 0,289 0,275 -
BpuTatiis - WibHICTb CTpakyBaHHS, 101,99 8122 7352 7499 -
€Bpo/yon.
PuHok CEA - PiBEHBAPOHUKHEHHS, % 0,692 0,718 0,780 0,797 -
- LWIABKICTL CTpaxyBaHHA, 159,91 167,73 171,55 182,75
€8po/Jon.

* Po3paxoBalo Ha OCHOBI 3BiTHOCTI insuranceeurope!

oHY»0c00y. B YKpaiHi winbHicTh MeauyHoro ctpaxyBaHHs y 2011 poui
craHoBuMIa 44569 €BpO/40J1., IPU LILOMY i TOCi HE JOCSTHYTI MOKA3HUKU
JIOKPU30BOr0 mepiony, 30kpeMa, y 2008 polii 3HayeHHs OyJ10 Ha piBHi 67,17
€Bpo/uod. llono po3BUHYTUX KpaiH, TO B CEpeAHbOMY MO €BPOIIi MoKa3-
HUK 3HAXOAUThCS Ha piBHI 182,75 eBpo/4oi. 3a mincymkamu 2010 poky,
IIPY 1IBOMY KPM30Bi SIBUIIIA XOJHUM YMHOM HE BIUIMHYJIM Ha Oro 3Ha-
yeHHs1: ipotsiroM 2007—2010 pokiB IIITbHICTh MEAUYHOTO CTPAXyBaHHS
Jmiie 3pocrana. HaitGinbliie 3HaueHHS 1IbOTO MTOKa3HUKA XapaKTepHe JJIsT
Hinepnannis, 1e cTpaxoBi Ipemii 3 MEIMYHOrO CTpaxyBaHHSI B IepepaxyH-

' European insurance in figures [Electronic resource]. — Access mode : http://
www.insuranceeurope.eu/facts-figures/statistical-publications/european-insurance-in-figures.
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Ky Ha OZIHY 0CO0Y csraloTh Oiblie HixX 2 THC. €Bpo — 2364,88 eBpo 'y 2010
polii.

Ockinbku 3akoH Ykpainu «ITpo 3arajbHO000B’I3KOBE MEIUYHE CTpa-
XyBaHHsI» He IPUHSTUIA, TO TIPO CTaH PO3BUTKY MEIUIHOTO CTPAaXyBaHHS B
VkpaiHi MOxKHa FTOBOPUTH JIM1IE B MEXaX T00OPOBIIbBHOIO MEAUYHOTO CTpa-
xyBaHHs (IMC). Ha Haury mymMKy, LIKaBUMU MOXKYTb OyTU CTaTUCTUYUHI fIdHi
1oa0 BHeckiB JIMC y 3arajibHy CyMy BUTpaT Ha OXOPOHY 310POB’s1 BPIZHIX
KpaiHax cBity. Ha puc. 1.17 nogaHo Kpainu, B sskux 3a paxyHoK AMC di-
HaHCYy€eThCs Oinblie Hixk 10% BUTpAT, MOB’I3aHUX 3 OXOPOHOI-BAODOR L

Jlinepamu puHKY JOOPOBIJILHOTO MEAUYHOTO cTpaxyBaHH € [TAP,
KpaiHu aMepuKaHcbkKoro KoHtuHeHTy — CIIA, Ypyreaid, bpazunia, Y,
Kanana romo. Lle moB’s13aHo TIepeyciM i3 CCTEMOO 0X0POHM 310POB 4,
sIKa iCTOPMYHO CKJajacs B KpaiHax, a caMe: JOMiHyBaHHSIM MJIATHOT Me-
JUIIAHU.

Tono @paniiii, cucTeMa OXOPOHU 310POB ST TKOT BBAXKAETHES KPALIIOIO
Y CBITi, TO B iepKaBi PYHKIIOHYE 000B’13KOBE HAMIOHAIbHE MEAMYHE CTpa-
XyBaHHS, 1K€ B 0araTbOX BUMAIKAX < IKPIIIIOETHCS» IPOorpaMaMu 100-
POBLTBHOTO MEAMYHOTO CTpaxyBaHHs (85 % Haced€HHs KpaiHU MaloTh 10~
JIaTKOBU CTpaxoBuii mosiic). YTim, He BCi €BpOHeiChKi KpaiH MaloTh TaKy

MAP
CLLiA
Yuni

Ypyreain
Bpasunis
KaHaga
Ppanuis
CnoeeHig
ApreHTHHa

Caygiecbka Apaia

Pue. 1.17. Kpainu, B Akux y 2009 p. IMC 3a6e3nedysano 6inbiu Hixk 10% Butpar
Ha 0XOPOHY 300poB’A’

I'What role for voluntary health insurance? [Electronic resource]. — Access mode : http://
siteresources.worldbank.org/INTRUSSIANFEDERATION/Resources/305499-
1109933291285/767611-1309331342036/WB_Russia_28 June 2011_Sarah_Thomson_ENG.pdf.
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CUCTEMY OXOPOHM 3[10POB’s, siKa O 3BUIbHsIJIa HACEJCHHS Bill 1OJATKOBUX
MeauyHuX BuTpar (puc. 1.18).

HagsHicTb y KpaiHi 000B’I3KOBOTO MEIMYHOTO CTpaxXyBaHHsI (MpUKIa-
1 @panwii, Himewunau, HinepinaHnis) abo nep:kaBHOTO (hiHAHCYBAHHSI
oxopoHu 310poB’s (BenukoOpuTaHis, JIaTBist TolI0) He 03HaYae Oe3raT=
HocTi MmeauLHu (06e3 ypaxyBaHHs BapTocTi mosicy OMC s 3actpaxoBa-
Horo). [TpaBuiibHO nodynoBaHa cucteMa JIMC Moxke ONTUMi3yBaTU MEIMIH]
Butpat. Hanpuknan, y @paniiii vactka JIMC 3Ha4HO T1epeBULILYE 9acTKY
IIOMaTKOBMX KUIIEHBKOBMX BUTpaT (out-of-pocketspending),y-HimMequnHi
ta Hinepnannax JIMC Ta KuilIeHbKOBI BUTpaTU Mali>ke OJJHAKOBI.

TakoxX y Mexkax TOCIiKeHHs YKPaiHChKOTO PUHKY. MEIUIHOTO CTPa-
XYBaHHSI TOLIJIbHO O0yJ10 6 BU3HAYMTU CTPaxXOBi KOMAAHIT, HA SKi pUnagae
HaiOiblIa YacTUHA LILOTO PUHKY (Tab:. 1.4).

Buxonsum 3 taHuUX peUTUHTY, CKaneHoro xypHaiom InsuranceTop, 6e3-
3arepevHrM JIiIEPOM PUHKY MEIUIHOTO CTPaxyBaHH I € CTPaxoBa KOMITaHist
«Hadrorasctpax» — 5K 3a o0csiramy 3i0paHnix CTPaxoBMX HpeMmiit, Tak i 3a
o0csiraMy BaJIOBUX BUILIAT 32 CTPAXOBKU MY BUITaIKaMi. 1HI1010 0cOOIMBIC-
TIO LIiET KOMMaHii € Te, 1110 BOHA 30PiE HTOBAHA BUHATKOBO HA MEIUYHE CTpa-
XyBaHHsI, TIPO IO CBITUMTh YacTKa i 1LOrO, By CTpaXyBaHHS B CTPAXOBOMY
noprdeni — 98,55%. Ha npyromy micii = kemmaris «[IpoBigHa», y SIKOi Ha
MeIUYHE CTpaxXyBaHHsI ITPMIIAAAE JIMIIIE T1 41a YaCTUHA CTPAXOBOI'0 IMTOPTQhEITIO.

60% ]
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Puc. 1.18. Yactka [IMC Ta KniueHbKOBIX BUTPAT HACENEHHA Y 3arafnbHNX MeuyHIX
BUTpaTax y aeakux kpaivax €sponu y 2009 p.



Po3gin 1. CtpaxoBuii MapKeTUHT: TEOPIA Ta Cy4aCHUIA CTaH PO3BUTKY

59

Tabnuua 1.4. PeliTuHr cTpaxoBux KomnaHiii 3 [06POBINLHOr0 MEOUYHOTO CTPaxyBaHHA
(TOM 20) 3a I-e nispiuya 2012 p.!

Ne i i Banogi BiaHocHa yacTka Banosi PiseHb
fop. Hasga cTpaxoBoi komnaii npewmi, B CTanOB.OIg/Iy Banam, | e,
TUC. TPH noptdeni, % TUC. TPH
1 HadrarascTpax 99 953,60 98,55 68 180,60 68,21
2 T[lposigHa 72178,30 20,79 49727,70 68,9
3 IHro Ykpaina 51632,70 20,12 29 681,50 57,49
4 ACKA 32192,30 8,28 2955770 91,82
5  Anbda CrpaxyBaHHs 31 064,40 1517 25 316,30 81,5
6 YHika 25973,60 10,26 307396,50 117,03
7 Crpaxosa rpyna «TAC» 18 541,80 9,65 20 448,00 110,28
8  AXA CrpaxyBaHHs 17 541,00 4,59 8656,00 49,35
9 ALLIANZ YkpaiHa 16 932,00 23,14 10 889,10 64,31
10  CrpaxoBe TOBapuUCTBO 16 150,20 25,31 12'596,00 77,99
«InniviBcbke»
11 YNCK 14 660,00 7,8 2476,00 16,89
12 MPOCTO-cTpaxyBaHHs 10 541,20 11,32 9281,70 88,05
13 ACKO-[oH6ac MigHiuHmi1 10073,80 24,06 4464,40 44,32
14 Mera-Tonic 9889,10 42,04 7768,40 78,56
15  OpaHTa 9118,20 3,03 11 881,00 130,3
16 Opanta-Ciy 6999,30 30,15 5292,20 75,61
17 PZU Ykpaiva 6408,90 4 12 344,40 192,61
18  VYkpaiHcbka€Tpaxosa rpyna < 6380,30 3,12 5780,00 90,59
19 TapaHT-ABTO 6105,80 6,32 9210,80 150,85
20 [obpabyt 6073,70 6,52 2650,20 43,63

Takux BuzHauHux pe3yasraTtiB CK «Hadrorasctpax» Bnajiocst 10CATTU
3aBsIKY CHBIIPALL 3 YKpaiHChKOIO 3a1i3HULIEIO Ta 11 BiTOKpeMIEHUMM TTijl-
POBIUTAMIU, JUIS SIKMX KOMIIaHisl 3a0e31evye MeIMYHe CTpaxyBaHHS Mpa-
1[iBHUKIB, WICHIB IXHiX CciMeli i meHCioHepiB.

I Meanumnckoe crpaxosanue (IMC). PeiTHHT cTpaxoBbIX KOMIAHMIA YKparHbI 3a 6 Mecs-
ueB 2012 r. [OnekTpoHHBIii pecypc]. — Pexxum noctyna : http://forinsurer.com/ratings/nonlife/
12/6/45.
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Cepen cTpaxoBUX KOMITaHil — JiAepiB Ha €BPONENCbKOMY PUHKY Me-
JIMYHOTO CTpaxyBaHHS MoxkHa Ha3BaTu Taki: AIG Direct, Aviva-Health, AXA
PPP Healthcare, BUPA, PHSA, PruHealth, Saga, WPA ta in.".

OTtke, aHaJli3 pUHKY MEAMYHOIO CTpaxyBaHHS B YKpaiHi, JO3BOJIsIE /1111~
TH BUCHOBKY MPO 0T0 HEOCTATHIll pO3BUTOK, CBIMYEHHSIM YOTO € HU3b
KM piBeHb MPOHUKHEHHS Ta LLJIbHOCTI cTpaxyBaHHs. LIboMy riepeixoi-
’Ka€ HU3Ka MPUYMH, Cepell SIKMX TOJIOBHUMM, Ha HAIIy TYMKY, €<BIICYT+
HICTh 3aKOHY ITPO 000B’SI3KOBE MEINYHE CTpaXyBaHHS HACEJICHHS, HU3b™
KM piBEHb JOXO/iB HAaceJIeHHsI, HEPO3YMiHHS BITUN3HSIHUM-GI3HECOM HE-
00XiZHOCTi BOPOBaKEHHS IPUHLIMITIB KOPIOPATUBHOI CONianbHOI BiIT10-
BiaJIbHOCTI, 3HAYHAa TiHi3allisl M03a010MKEeTHIX MMOTOKIB y'ChepinepkaB=-
HUX MeIuYHUX nocayr. Ha cboroaHi aeBoBa yacTka Hauxo ke b Bift AMC
3a0e3IMevy€EThCsS KOMIaHISIMU, SIKi MPalo0Th Ha. YKPaTHCHKOMY PUHKY I
3anikaBiaeHi B IMC gK yacTUHi collnakeTy OpaHiBHUKIB. TUM HEe MEeHII
PUHOK AEMOHCTPYE CTaTy IMHAMIKY 3pOCTaH s 1 € I1iKaBUM IJIsST CTPAaXOBUX
KOMIIaHii1, 30KpeMa Ipo 11e MepeKOHINBO CBiTUath pe3yIbTaTh MisJIbHOCTI
CK «Ha@raraszctpax».

1.3.4. locnimKenna puHKy 6aHK0CTRAXyBaHKA

Oco0aMBICTIO PO3BUTKY IHTErpaLliiH X [MPOLIECiB MixK OaHKaMM i CTpaxo-
BUMU KOMITaHisIMU B Y KpaiHi € NpakTU4Ha BiICYyTHICTb o(illiliHOI cCTaTU-
CTUYHOI iH(pOpMaLii 1HO10 NTMHAMIKI'TA CTPYKTYPHUX 3MiH Y (DYHKIIIOHY-
BaHHi BITUM3HAHOLO PUHKY OaHKOCTpaxyBaHHS. Y 3B’SI3KY 3 IMM aHai3
OCHOBHUX TeHIIEHI1 y chepl GBAHKIBCbKO-CTPaxoBOi B3aEMO/Ii1 Oy1e 31iii-
CHEHMI1 Ha 'OCHOBI TaHNX, CUCTEMATU30BaHUX Ta PO3PAXOBAHUX aBTOPOM
ocobuagre?,

JLitsi nocimke HHsl OCHOBHUX TEHIACHII I BITYM3HSIHOTO PUHKY OAHKO-
CTpaxyBaHHS MOXKe OYTH BUKOPMCTaHa CTaTUCTUYHA 0a3a, 1110 OXOILIIOE TaKi
MOKa3HUKU, AK: [IMTOMa Bara CyKyImHOTro o0csry Karmitajly 0aHKiB Ta cTpa-
XOBMX KOMITAHI¥, 1110 BXOAATH J0 CKJaAy iHTeTpaliiiHuX 00’€IHaHb, y 3a-
TaJlbHOMY 00CsI31 KariTaly BCix 0aHKiB i CTpaXOBUX KOMIMaHIl y KpaiHi (x,);
IIATOMA Bara CyKyIHOro o0csry akTUBiB OaHKiB Ta CTPaXOBUX KOMITIaHil,
1110 BXOASITh IO CKJaay iHTerpauiiHux o0’e€iHaHb, y 3arajJbHOMY 00Cs3i

I'List of health insurance companies in Europe [Electronic resource]. — Access mode : http://
www.medindia.net/patients/insurance/health-insurance-in-europe-companies.htm.

2Barmet K. B. BaHKiBbKO-CTpaxoBa iHTerpallist B 3a6e3MeyeHHi po3BUTKY (hiHaHCOBOTO ce-
KTOPY €KOHOMIKH : AMC. Ha 3[100yTTS HayK. CTYIEHs KaHI. eKOHOM. Hayk : crienl. 08.00.08 —
rpoiui, piHaHcu i Kpenut / K. B. Barmet ; IBH3 «<YABC HBY». — Cymu, 2012. — 258 c.
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aKTUBIB BCiX OaHKiB Ta CTpaxOBMX KOMIIaHili y KpaiHi (x,); MMTOMa Bara
KiJIbKOCTi 0aHKiB i CTpaXOBUX KOMIMaHil, 1110 € yYJaCHUKAMU iHTerpalliii-
HUX 00’€IHaHb, Y CYKYMHil KiJIbKOCTi BCiX OaHKIB i CTpaxoBUX KOMMaHii
(3); yacTKa MaTeMaTUYHUX PE3EPBiB, PO3MIILIEHUX HA AETIO3UTHUX PAXYH -
Kax y 6aHKax, ado y BUTJIsIAI 0aHKIBCbKUX METaliB, y T.U. Ha MOTOUYHMX 1
NEMO3UTHUX paxyHKax y 0aHKiBCbKMX MeTaJlax (X;); YaCcTKa TeXHIYHUX P&~
3epBiB, PO3MillleHUX Ha JEeMO3UTHUX paxyHKax y 0aHKaxX, y 0aHKIBCHKIIX
MeTajax, y T.4. Ha [IOTOYHUX i AETTO3UTHUX paXyHKax y 0aHKiBChKUX METad-
Jax (xs) (tadim. 1.5).

JocniakeHHs piBHSI KOHLIEHTpallii pUHKY 0aHKOCTpaxyBaHHIB YKpa-
1Hi MOKe OyTH 31iliICHEHe Ha OCHOBI aHaJIi3y IMHAMIKM.3HAYeHb TTOKA3HM~
KiB X;—X3. YUM BUIIMMU € iXHi 3HAYEHHSI, TUM BULLLAM OV/1E PiBeHb 1HTET -
paLiiiHOi B3aEMO/i1 MixK OaHKaMM I CTpaxoBMMU KOMIaHIMU. Y AI0nepe-
HBOMY JOCJIIKEHH]! OYB 3aITpONOHOBAH I TAKANPO3IOILT iHTEPBATIB U1
OLIIHKM PiBHS iHTerpalii Mix 3a3HaueHUMWPiHAHCOBY MU TIOCEPEAHUKA-
mu: [0—0,3) — Hu3bKUit piBeHb; [0,3—0,5) < cepenniii piBetb; [0,5—0,7) —
nigBuiIeHuit piseHb; [0,7—1,0] — Bucoknii piseHb. BUKOprcTaeMo 1aHuit
MiAXia y Mpoueci aHallizy OTpUMaH#MX JaH X,

Iepimii MOKa3HUK XapaKTepM3ye YaCTKY CYKYITHOTO 00CSTY KalliTaxy
0aHKiB i CTPaXOBUX KOMIIaHi i [1{0 BXOXATH 40 CKJIaay iHTerpaliiiHuX 00’ e-
JIHaHb, Y 3aralbHOMY 00CsI31 KariTany BCiX 0aHKiB Ta CTpaXOBUX KOMITaHii
y KpaiHi. Lleit nokazH1k 10111bHO BBAKATY HAMOLbILI 3HAYY LM JJ151 aHa-
JIi3y KOHLIEHTpallil pAHky OaHKOCTpaXyBaHHS, aJixke caMe Moro 3HaYeHHS
€ IPSIMUM Bi10Opaske HHIM (haK TUYHOTO piBHSI 0aHKiBChKO-CTPAaXOBO1 iHTe-
rpauii. Tak, nporsirom 2002—2011 pp. 3HaUeHHS MOKa3HUKA X KOJTUBaJIM -
cs B iana3oHi28—38%, 1110 CBINYUTH PO CepeIHill piBeHb KOHIIEHTpALIil
PUHKY (pite,'1.18).

Pawiure Hamu 0yJ10 ¢hOpMOBAHO HAYKOBO-METOIMIHMIMA TTiIXiI 1O OIiH-
K1 piBHs 0aHKiBCbKO=CcTpaxoBoi iHTerpaii (bCI) B Ykpaini. BinnosinHo
JIO-OTPUMAHMXPO3PAXOBAHUX JAHUX PiBeHb iHTErpaliiHOI B3a€EMO/iT Mixk
GaHkamu i1 ¢TPaXoBMMU KoMMaHisiMu B YKpaiHi npotsrom 2002—2011 po-
KiB € HM3BKMM, 32 BUHSITKOM 2008 poky (3HaueHHs1 gocsrajo 0,47 Ta xapak-
TEPUBYBAIIOCH SIK CEPETHE).

HacrynHum 3a npiopyTeTHUM 3HAYE€HHSIM MPU JAOCTiAXKEHHi piBHS
KOHILIEHTpaLlil puHKY OaHKOCTpaxXyBaHHS B YKpaiHi € MOKa3HUK IMMUTOMOT
Bary CyKyIHOIro o0csIry akTUMBiB OaHKiB Ta CTpaXOBUX KOMIMaHi, 1110 BXO-
ISTh 0 CKJIaay iHTerpauiiiHuX 00’eqHaHb, Y 3arabHOMY 00CsI3i aKTUBiB
ycix 0aHKiB i CTpaxoBUX KOMMaHii KpaiHu. HeoOXigHIiCTb B ypaxyBaHHi
3HauYeHb IILOTO ITOKa3HMKa 00yMoBiieHa TakuM. [To-nepiie, oOcsr akTH-
BiB 0aHKIB Ta CTpaxOBUX KOMIIaHii y KijibKa pa3iB MepeBUILYE 00CITH X
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ElMuroma Bara cykynHoro o6csiry Kanitany 6aHKis Ta CTpaxosvix KoMMNaHilt, WO BXOAAT A0 Crady IHTerpauiiHnx
06'efiHaHb, y 3aranbHoMy obcsai kanitany Beix 6aHKiB Ta CTpaxoByX KOMRAHIA y kpatki (x1)

CEIMuroma sara cykynHoro o6esiry aKTBiB GaHKiB Ta CTPaxoBIx KoMMaHii, L0 BXOARTS A0 CKIagy iHTerpawifHux
06'efjHaHb, Y 3aranbHoMy 06cs3i akTUBIB BCix BaHKiB Ta CTpaxoBIX KoMnNaHii, Y KpaiHi(X2)

Puc. 1.18. [lnHamika 0OCHOBHIX NOKa3HIKIBRUHKY 6aHKOETpaxyBaHHA npotaArom 2002—
2011 pp. B YKpaiHi

KartiTajiiB. A TOMy 3HaYeHHSILOTO ITOKa3HUKA JO3BOJISIE MAKCUMAJIBHO Bpa-
XyBaTH piBeHb iHTerpalliitol B3aeMofii Mizk (piHAaHCOBUMU MOCepeIHUKA -
MU. [TinTBepIKEHHAM 11bOT0 € O1hII BUCOKI 3HAUEHHS ITOKa3HUKA X, [0~
piBHSIHO 3 x: ripeTiarom 2002—201 1 pp. aiana3oH KouBaHb CTAHOBUB 50—
56%. Ilo-npyre, 006paHnii HOKa3HUK T03BOJISIE PO3IJISHYTH OAHKIBCHKO-
CTPaxoBy iHTerpailito 3 NenIALy po3MillleHHsI pecypciB 0aHKaMU Ta CTpa-
XOBUMM ROMMaHiISIMU,

HeobxinHicTh aHaNidy IMHaMiK1 3HaY€Hb MOKa3HMKA X ; (TMTOMA Bara
KiJIBKOCTI 0aHKIB 1/ ¢TpaxoBUX KOMIIAHIi, 1110 € ydaCHUKaMM iHTerpauiii-
HUX 00’enHaHb, Yy CYKYMHill KiJIbKOCTI BCiX OAHKIiB Ta CTpaXOBUX KOMIIa-
Hilt), 00yMOBJI€HA TUM, 1110:

— YyJyaeTh CMCTeMHUX OaHKiB i HAlOUIbIINX CTPAaXOBUX KOMIaHI B iHTe-
rpaLiifH1X mpoluecax Moxe 00yMOBUTU BUCOKI 3HaUYE€HHS IMTOKA3HUKIB

X; T2 X,, BpaXOBYIOUM BUCOKWIA piBEHb KOHIIEHTPALlil KaliTaJiB if aKTH -

BiB TaKMX (hiHAHCOBUX MOCEPEIHUKIB, 1110 3PELITOI0 MOXE MPU3BECTU

J10 He00’EKTUBHOIO 3aBUILEHHS PiBHSI KOHLIEHTpallii Ha pUHKY OaH-

KOCTpaxyBaHHSI;

— B iHTerpauiiiHux mpouecax Moxe OpaTu y4yacTb 3HaYHa KiJbKiCTh
0aHKiB 3 TPEeThOi Ta YETBEPTOI Pyl BiANOBiAHO A0 Kiacudikallii
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HauioHnanbHoro 6aHky YkpaiHu Ta 3HauHa KiJIbKiCTh KENITUBHUX CTpa-
XOBMX KOMITaHil, sIKi 3a piBHEM e(DEKTUBHOCTI i1 MacIITaOHOCTI Bj1ac-
HOI TisIBHOCTI MOXYTb HE CITPaBJISITU CYTTEBOTO BILJIMBY Ha PiBEHb iHTe-
rpaltii, ypaxoBylOUM HU3bKi B TAKOMY pa3i 3HAUEHHS MePLIUX JBOX I10-
Ka3HMKIB.

IMowmmupeHoro popmMoro 6aHKIBCbKO-CTPaxoBoi iHTerpallii B Ykpairi €

OaHKOCTpaxyBaHHs, ajie HaBiTh mpoTarom 2002—2011 pp. y cepeAHbOMY.
auie 23 i3 61u3bKo Hix 180 GaHKiB Oyiau 6e3nocepenHiMy yuacHUKAMY
0aHKiBCbKO-CTpaxoBoi B3aemoii (puc. 1.19), 3 axux 12 6alKiB 32 KIaCu~
dikauiero HaltionaabHOro 6aHKy YKpaiHu € CUCTEMHUMMU:

Haii6inbln akTMBHUMM ydaCHUKAMU OaHKOCTpaxyBaHHs B YKpaiHi €:

— OaHKM nepuoi rpymnu BianosigHo a0 kiacu@ikailii HbY cranom Ha

01.12.12 p. — TTIAT «¥Ykpcoubank», [TAT «TIpuBatrbank», ITAT
«Paiiddaiizen bank ABanb», ITAT «[1IpoMminsectoanky, TIAT «Ykp-
cub6ank», [TAT «Hanmpa», [TAT «Anbsda-bank», [IAT «erbra
Bank», ITAT «BTb Bbank», [TAT««bpok0izHecoank», [TAT «OTII
bank», I[TIAT «I1YMb»;

— 6anku npyroi rpynu — [TAT «KPEJIUTITPOMBAHK», TTAT «BiEiibi

200
180

Bank», I[TAT «Kpenut IHitipo», HAT«Ceeadark», [TAT «XpelmaTtrk»;

169 4 A78 182 479 475

— 175
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O Kinbkictb 6aHKiB B YkpaiHi, of.
KinbkicTb 6aHKiB — y4acHukiB HaHKIBCbKO-CTPaxoBoi iHTerpauii B YkpaiHi, oa.

Puc. 1.19. [luHamika kinbkocTi 6aHKiB — yuacHukis BCI B YkpaiHi npotarom 2002-2011 pp.
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— OaHku uetBeptoi rpynu — [TAT «Ilepumii InBecTuuiiinmii bank», ITAT
«bBAHK PEHECAHC KAIIITAJI», ITAT «Apkana».

ITporsirom 2002—2011 pp. y cepeaHbomy yuiie 26 i3 6inbir Hixx 400
CTpaxXOBUX KOMMaHii Opajiy akTUBHY Y4acTh B iHTerpaliliHUX Mpoliecax 3
6ankamu (puc. 1.20). ITpu upomy 10 kommnaniii Bxoasats 1o TOIT-30 ctpa-
XOBUX KOMIIaHii BiiMOBiAHO 10 peUTUHTY XKypHally «CTpaxoBa cripaBa» 3a
00CSroM aKTHUBIB i KamiTay.

Cnig 3a3HaYMTU, IO MAKCUMAJIbHY KiJIbKiCTb CTPaxOBUX KOMITAH I -
yuacHukiB BCI B Ykpaini (22 kommnanii) 3agikcoBaro mporsarom,2007—
2009 pp., Xxoya 3arajibHa KiJIbKiCTb CTpaXOBUX KOMIIaHii1 — IOpMANYHANX Oci0,
1110 Opayiu aKTUBHY y4acTh B iHTerpalliiiHUX Mpoliecax, YPpi3Hi POKM ¢Ta-
HoBMJIA 26.

OCHOBHUMHU yYaCHUKAMU PUHKY OaHKOCTpAXYBaHHS B-Y KpaiHi € Taki
crpaxoBi KommaHii, iK: HACK «Opanra», [TpAT CIK«AXA CrpaxyBaH-
Hs1», [IpAT CK «bpok6izHec»,3AT « YACK ACKA», CK«Cxkaiin» Tomo.

AHaJTi3 OTPUMAaHUX PO3PaXyHKOBUX AAHMX J03BOJISIE CTBEPIKYBATH, 1110
npotsirom 2002—2011 pp. y ceperHbONMY TN/ % 3araibHoi KiJTbKOCTi 0aH-
KiB i CTpaXxOBUX KOMIIaHill € akTMBHUMM, yIacHUKAMU iHTerpauiiHux
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O KinbKicTb CTpaxoBuX KOMMaHiit B Ykpaii, oA.
[ KinbKicTb CTPaxoBMX KOMNaHiit — y4acHuKiB DaHKiBCbKO-CTPaxoBoi iHTerpaLii B YkpaiHi, oa.

Puc.1.20. [nHamika KinbKOCTi CTpaxoBux koMnaHiii — y4acHukie bCl B YkpaiHi
npotarom 2002-2011 pp.
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npolueciB Ha (piHaHCOBOMY pUHKY. IIpoTe, He3BaxkarouM Ha HU3bKi 3Ha-
YeHHS, UM 7% HalexXuTh Oitbll HiX 30% CyKyImHOTO KarmiTaay Ta GiuTbLII
HixX 50% CyKymHUX aKTUBIB BCiX JOCTIIKYyBaHUX (DiIHAHCOBUX MOCEPETHI -
KiB. Taka TeHACHILisl MOSICHIOETHCS TUM, 1110 B yMOBaX BUCOKOTO PiBHSI KOH-
KypeH1ii B 0aHKiBChKiil Ta cTpaxoBiil cpepax YkpaiHu auiie HaiiOi1bii
0aHKM Ta JIiIEpU CTPAXOBOI'O PUHKY MaIOTh Y CBOEMY PO3MOPSIIKEHHI IO~
cTaTHi (piHAHCOBI, TeXHIYHO-1H(OPMaLIifiHi Ta yIpaBIiHCLKI pecypCu s
BUKOPUCTAHHSI CydaCcHUX TEXHOJIOTIM peastizallii KOHLeil «0aHkocTpa-~
XyBaHHSI».

OxpeMUMU MOKa3HUMKAMU aHali3y OCHOBHUX TeHIeHI PUHKY OaH-
KOCTpaxyBaHHS B YKpaiHi MOXYTb OYTH i Taki, sk yactka MaTeMATUYHUX
pe3epBiB, PO3MIlLIEHUX HA JEMO3UTHUX paxyHKax y-0aHuKax, a00 v BULISIAL
0aHKIBCHKMX METAJIiB, y T.4. Ha IOTOYHNX Ta BKAAAHIX (ACITO3UTHUX) pa-
XyHKax B 0aHKIBCbKMX MeTaJax (X,), a TaKoXX.JaeTKa TeXHIYHUX PE3EPBIB,
PO3MillleHUX Ha IETTO3UTHUX paxXyHKax y 0aHky, A00 ¥ BUTJisi 02aHKiBCbKUX
MeTaJjiB, Y T.4. Ha MOTOYHUX Ta BKJIATHUX (TeTIO3NTHIX) PaxyHKax y OaH-
KiBCBbKHX MeTaJlax (Xs).

Crin 3a3HaYUTH, 1110 MaKCHMadiibHe 3HAUCH Hsl IOKA3HUKA X4 B YKpaiHi
MOXe CTaHOBUTH Juie 85%. [lemoB’13aH0 3 iIcHYIOYMMM 3aKOHOIaBUUMU
0OMEXXEHHSIMU 111010 MOXKJIABIX 0OCSITIB pO3MIILIEHHSI CTPaXOBUX pe3ep-
BiB 3i cTpaxyBaHHSsI XKUTTsk. TaK, BianosigHaoe o [TpaBui po3MillieHHS CTpa-
XOBMX P€3€PBiB 31 CTpaxyBaHHsI KUTTs, CTPAXoBi KOMMaHii MOXYTb PO3Mi-
LIYBaTH B 0aHKIBCLKIBKJIAAM (1em03urii) He Oiblie HiX 70% cTpaxoBuX
pe3epBiB, a B 0aHKIBCLKI MeTanuHe Oible Hix 15%!. YpaxoByioun BincyT-
HIiCTh XXOIHMX BaKOHOAABUMX OOMeXeHb B YKpaiHi 11040 00CSTiB po3Mi-
IIEHHST CTPaXOBUX pe3epBiB3a BUAAMU CTpaxyBaHHS, iHILIMMU, HiXK CTpa-
XyBaHHS KUTTS, MaKcUMalibHe 3HaUeHHS ITOKa3HMUKa X5 MOXKE CTAaHOBUTHU
100%32,

AHaJTI3 I1HaAMIKK pO3paxoBaHUX 3HaYeHb 3a3HAYEHUX MTOKA3HUKIB CBiJl-
JUTH po Te, 1o npoTsroMm 2002—2011 pp. yacTka MaTeMaTUYHUX PE3€PBiB
(151 KOMITaHii 81 CTpaxXyBaHHS KUTTsI), PO3MillIEHUX Ha JETO3UTHHUX pa-
XyHkax ybankKax, adbo y BUIJIsIIi 0aHKiBCbKUX METaJIiB, Y T.U. Ha IOTOUYHUX

' TIpo satBepmkenHs TTpaBui po3MillleHHs CTPAXOBMX PE3EPBiB i3 CTpaXyBaHHS KUTTs
| EnekrpoHHumii pecypc]| : PosnopsimkeHHs depkaBHoi KOMICIT 3 peryitoBaHHSI pUHKIB (hiHaH-
coBUX mocayr Bim 26.11.2004 poky Ne 2875 i3 3amiHamu. — Pexwum moctymy : http://
zakonl.rada.gov.ua/cgibin/laws/main.cgi?nreg =z1626-04.

2 Tpo 3atsepmkeHHs [TpaBui popMyBaHHS, 06Ky Ta pO3MiLlIEHHS] CTPaXOBUX PE3EPBiB 3a
BUIAMU CTpaxyBaHHs, iHIIMMU, HixX cTpaxyBaHHs XUTTs [ EnekrpoHHuii pecypc] : Po3nopsia-
>keHHs1 Jlep>KaBHOI KOoMicii 3 peryJitoBaHHsI puHKiB ¢iHaHCcOBUX rocayr Bin 17.12.2004 poky
Ne 3104 i3 3sminamu. — Pexum moctymy : http://zakonl.rada.gov.ua/cgi-bin/laws/
main.cgi?nreg=z0019-05.
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Ta BKJIaIHUX (I€MO3UTHUX) paxyHKaX B 0aHKiBChKMX METaJlaX KOJIMBaIacs
B niamnasoni 37—52% (puc. 1.21).

YacTka TeXHiYHUX pe3epBiB (1J1s1 KOMITaHil 3 pU3BMKOBOIO CTpaxyBaH-
H$T), PO3MIIIIEHUX Ha NEMO3UTHUX paxyHKax y 6aHKy, ab0 y BUIJIsAI OaH-
KiBCbKMX METaJiB, Y T.U. Ha TOTOYHUX Ta BKJIAAHUX (IETTO3UTHUX) PaXyH-
Kax y 6aHKiBcbKUX MeTaax, npotsiroM 2002—2011 pp. KonuBaiacs BMe-
xkax 19—51%. Pizke ckopodeHHs 00CATIB pe3epBiB CTPaXOBMX KOMITAHIIA,
110 po3MilyBaichk y 6aHkax y 2009 polii moB’si3aHe 3 KPU30BUM I ABUIA-
MU Ha TOI Yyac Ta HeJIOBipOIO 10 OAHKIBCHKOI CUCTEMU YKpaiHU:

AHaJni3 IMHaMiKK1 TTOKa3HMKIB, 1110 MEBHOIO MIpOIO XapPaKkTepus3yioTh
TeHAEHLi1 PO3BUTKY 0aHKIBCbKO-CTPaxOBOi B3aeMO/Iil«B_YKpaiHi' 103B0O~
JISIE CTBEPIXKYBATU PO HU3bKUIA piBEHb iHTerpallii Kanitaiin OaHKiBi ¢rpa-
XOBMX KOMMAaHii Ta Mpo cepenHiil piBeHb BUKOPUCTAHHS KOH LISl 6aH-
KocTpaxyBaHHs. [IpoTte, ypaxoBylouM TeH1eH1Ii1 PO3BUTKY: CBITOBOI (DiHAH-
COBOI CUCTEMU, a TAKOK MOCTYIOBN 1 BUXi16aHKIB I/ ¢TpaxoBUX KOMITaHil
Ha JOKPU30BU1 piBeHb (PYHKILIIOHYBAHHSI, 1IIJTKOMMOXKHA 3pOOUTH MPU-
MYLIEHHS TTPO MTPUCKOPEHUI PO3BUTOK 0AHKIBChKO-CTPAXOBUX iHTerpalliii-
HUX MpOLECiB B YKpaiHi.
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—o— UYacTka MaTeMaTUyHNX Pe3epBiB, PO3MILLEHNX Ha [IEN03NTHUX paxyHkax y 6aHkax, abo y
BUrNsAi 6aHKIBCbKUX METanIB, Y T.4. Ha NOTOYHMX Ta BKNAAHWX (AENO3UTHUX) paxyHKax y
BaHKiBCbKUX MeTanax (xs)

—— YacTka TeXHIYHMX pe3epBiB, PO3MILLEHNX HA AENO3UTHUX paxyHKax y BaHkax, y
©aHKIBCbKIX NOTOYHWX Ta BKMAHMX (AEMO3UTHUX) paxyHkax y GaHKiBCbkuX MeTanax (Xs)

Pue.1.21. [lunamika puHky 6aHkocTpaxyBaHHA B YkpaiHi npotarom 2002-2011 pp.
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Cnig TakoX 3BEpHYTHU YBary Ha Te, 110 OJHI€I0 3 TOCTPUX MPpo0JieM 10-
CJIiIKeHHST 0aHKiBCbKO-CTPaxXoBOi iHTerpallii B YKpaiHi € 3aKpUTICTb Oi/1b-
11101 YaCTUHU iH(OpMallii CTOCOBHO CIiJIbHOI JisIIbHOCTI OaHKiB i cTpaxo-
BUX KOMITaHiii. Ha Haly giymMKy, HeoOXiZiHUM € onyOsikyBaHHs Halikom-
(iHMOCYT IIOMiCSIUHOI, IIIOKBAPTAIbHOI Ta 3a pe3ybTaTaMM POKY TaKIX
(GOpM 3BITHOCTI:

— 3BEIEHUI 3BIT III0JI0 CTPAXOBOI'O PUHKY, SIKWI1 MiCTUTB 3BeIeHI I Oy X~
rajTepchbKuii 6ajgaHc, 3BeIEHUI 3BIT MPO CTPAXOBi IJIATEXK1 (Y TOMY
YMCJIi OTpUMaHi yepe3 OaHKM 3a BUJAMM CTpaxyBaHH). Ta CTPAXOBI
BMILIATH,

— 3BIT 32 CTPAXOBUMHM KOMITaHIIMH, SKWI MiCTUTE iHGQOPMAIIiio TIpO di-
HaHCOBI MOKA3HUKU: aKTUBU 32 OKPEMIUMU 1X KaTeropisivivi, cTpaxosi
pe3epBU, BIIACHMIA KaITiTaj, CTaTyTHU I KalliTail; HepO3ITOIiIeHUM TP -
OyTOK (HEMOKPUTUIT 30MTOK) 3BITHOTO MEPIOAY, 3BIT\IPOHALXOIKEH -
HSI CTPAaXOBMX ILIATEXiB i TPO CTPAaXOBI‘BUITIATII @A IPYIIaMiy Ta BUIa-
MM CTpaxXyBaHHSI, Y TOMY YMCJIi OTpUMAaHI (3ificHEeH1) Yepe3 (Ha KO-
pucTh) OaHKIB;

— aHaITUYHY JOBIIKY 1100 CTaHy DaHKOCTpaxyBaHHs B YKpaiHi.

BuknageHe 103BOIUTH MiABAHIATU DIBE Hb FIPO30POCTi iHTerpaLliiHUX
B3a€EMOBITHOCWH MiX HaOWIBII BIUTMBOBUMM (pIHAHCOBUMU ITOCEPETHN-
Kamu YKpaiHu — OaHKaMM 1,CTpaxoBMMM KOMIIaHiIMM, piBeHb 00i3HAHOCTi
MPaKTUKIB i HAYKOBLIB W00 pealbHUuX TeHAeHLI y cepi 6aHKiBChbKO-
CTpaxoBOI1 iHTerpanii,”a Takox 3A1HCHIOBATHA MPOTHO3YBaHHS Ta BYaCHO
bopmyBaT cueTeMY peryIioBaIbHIX i KOHTPOJIBHUX 3aXO0/IiB, CIIPSIMOBA-
HUX Ha MiABUINEHHs CTIHKOCTI BCIET (piHAHCOBOT CUCTEMU.



PO3RIN 2

Product: npoayxToBa noniTMKa CTpaxoBoi
KOMNaHii

2.1. TeopeTH4Hi OCHOBM CTBOPEHHA i peanisanii
CTpPaxoBOro NpoaykTy

2.1.1. MoHaTTa cTpaxoBoro npoaykTy. BiaMiHRICTE MiX NOHATTAMM
«CTPaxoBWil NPOAYKT> i «CTPaxoBa wOCNYra»

HesBaxkarouu Ha 6araToBiKOBY.ICPOPIIOPO3BUTKY CTpaxXyBaHHS, [TOKU 11O
He MOXXHA TOBOPUTH TTPO 016 06TaTOUHO ¢(hopMOBaHMI TOHATIHHWIA ara-
paT. HaykoBuM ikepesiam Ta NpakTUIl ¢TpaxyBaHHS TpUTaMaHHa HEeOJI-
HO3HAYHICTh TPAKTYBaHHSI 00’ €KTa CIPAXOBOI0 PUHKY, 30KpeMa CTPaXxoBO-
ro MPOJIYKTY Ta CTPAXOBO1 MOCTYLH.

Icnyroua npo6aema Hey3rofizkeHOCTi AediHilliil y KOHTEKCTi CTpaxoBO-
o MapKeTUHLY MOTpedye MOCAINKEHHS 3 METOI0 BU3HAUYEHHS CYyTHOCTI
MpeaIMeTa<KyITiBIIi-TIPOoIaKy Ha pMHKY CTPaXOBUX ITOCIYT Ta Y3TOIKCHHS
TepMiHa, y\Mexkax IKOFo BiIOyBa€eThCS CITOXKMBAHHS JaHOTO 00’ eKTa cy0’ -
€KTaMM PUHKY.

€11 3a3HaYMTH, 1110 HAYKOBIIi MOJAI0Th Pi3Hi TIIyMauyeHHS OJHUX i TUX
caMux TepMiHiB(Tao. 2.1).

AMepUKaHCbhKi i1 3aXiTHOEBPOIECHKi JOCTITHUKY BU3HAYAIOTh 3MiCT
TIOHSITTSI «CTPAXOBMI IMPOAYKT» KapAMHAIBHO 3 iHIIMX MMO3ULIii, HiXK Hay-
KOBL mocTpansgHcbKoro rmpoctopy. Tak, TA. Porosa! 3a3Havae, 1110 Ha Cbo-
rOJIHI 32 KOPJIOHOM iCHYE YOTUPU «KOHLEMLil» 111010 PO3YMiHHS CTpaxo-
BOTO MPOAYKTY, 30KpeMa, lie KOMIeHcalliiiHa KOHLEeMNLis1, iHpopMauiiiHa,
KOHIIENIIig Xauiepa Ta KoHuenisg MapHi.

I'PoroBa T. A. CTpaxyBaHHs : HaBuaibHUii moci6Huk / T. A. Potosa, JI. C. Pynenko. — K. :
KwuiB. Hail. Topr.-eKoH. yH-T, 2001. — 400 c.
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Tabnuua 2.1. MopiBHANbHA XapaKTepuCTIIKa aBTOPCbKIMX MiAXO0iB 10 PO3YMiHHA NOHATTA
«CTPaxoBuii NPoOAYKT»

Ne TpakTyBaHHs AsTop
nop.

OTOTOXHEHHS NOHATH «CTPaXOBUA MPOAYKT» | «CTpaxoBa nocnyra»

1 CrpaxoBuit npogyKT (nocnyra) — Le KOMNNEKC LMBINbHO-NPaBOBIX B.l. Heunnepekko
BiBHOCKH LLOJ0 3aXMCTy MaNHOBUX iHTEPECIB TPOMaAsH Ta OPUONYHNX
oci6 y pasi HacTaHHsi NEBHUX NOAlt (CTPaXOBUX BUNAAKIB), BU3HAYEHNX
[OrOBOPOM CTpaxyBaHHsi ab0 YMHHUM 3aKOHOABCTBOM!

2 CtpaxoBi NpoayKkT — cneyudiyHi nocnyri, Lo NPONOHYKTLCA Ha B.[l. BasuneBny
CTPaxoBOMY PUHKy?

MOHATTA «CTPaxoBuil NPOAYKT» WMPLUE 32 NOHATTA «CTPAXOBa Nocnyra»

3 CTpaxoBoil NpoayKT — Habip nocnyr 3 nonepemkeHHs i niksigatii A.H.3ybelp
HacniakiB KOHKPETHOrO Nepeniky HeCnpUATINBIX 0OCTaBUH, 3a3HayeHuX
Y AOTOBOPI CTpaxyBaHHs, KU CTpPaxoBa KOMMaHist Hafae-KITieHTy.
CTpaxoBuit NpOAYKT OXOMOE OCHOBHI 1 JOAATKOBIMIOCYI

4 CTpaxoBuit NpoaykT — Habip OCHOBHWX i L0AATKOBUX NOCTIYF, WO T.A. Potosa,
Ha[aloTbCS CTpaxyBarnbHUKy NPV yKNaaeHH JOfOBOpY GTpaxyBaHHs 1N.C. Pygetko

5 CtpaxoBuit NPOAYKT — Lie pe3ynbTaT NOGECHKOI AiSLHOCTI 3i 3AincHeHHs  B.b. Momens,
€KOHOMIYHOTO 3aXM1CTY Bifj HACTIAKIB PisHUX BAMNAAKOBMXA IMOBIPHUX [.C. TynenTa
NPUPOAHMX i cycninbHUX ABNLL. CTpaxeBuin NPOLYKT KOHKPETU3YETLCS B
CTpaxoBiit nocny3i abo B nocny3ial cTpaxoBoro 3axuery®

MoHATTS «cTpaxoBa nocnyra» WwupLe 3a NOHATTA «CTanOBVIVI NPoOAYKT»

6 Crpaxogi nocnyr €.¢)0pMoio 3axncTy 00'€KTIB CTpaxyBaHHs Big gii A.N. Wymenga
PU3NKIB, @ CTPaXoBIAPOLYKTY — OKPEMUMMI PISHOBUAMM CTPAXOBUX
nocnyr Ta nNpu3HaYeHi Ans 3axucTy 3acTpaxoBaHUX NpeameTiB Bif
KOHKpETHIX Pr3nKis®

7 Crpaxoga focnyra € BTINEHHAM i IPaKTUYHOIO peanidayjieto KOHKpeTHUX  B. B. TpuHuyk
NNOMKTIR ETDAXOROT KOMAAHIIT

"'CrpaxysanHsi4 NiIPYYHMK / Kep. aBT. Koil. i HayK. ped. C. C. Ocazelib. — 2-re BUIL., Tiepe-
po06. i moros. — K KHEY, 2002. — 599 c.

2 basunesdy B. . Crpaxosa cnipasa / B.JI. basunesuy, K.C. Basunesuy. — 4-¢ BuiL., nepe-
po0. i nonok. — K. : 3HaHHs, 2005. — 351 c.

3 3y6en A. H. Crpaxosoit mapketurr / A. H. 3y6en. — M. : Aukui, 1998. — 256 c.

4 Porosa T. A. CtpaxyBaHHs : HaBu. rocionuk / T. A. Potosa, JI. C. Pynenxo. — K. : Kuib.
Hall. TOpT.-eKOH. yH-T, 2001. — 400 c.

3 Jomenna B. B. CrpaxoBoii MapkeTHHT (AKTyalbHbIE BOITPOCHI METOIONOTMH, TEOPUU 1
npaktuku) / B. b. Tomess, . C. TyaeHTbl. — 2-e uzn. — M. : Aukui, 2000 — 128 c.

¢ Illymenna 5. CTpaxyBaHHs : HaBYaIbHUIA oci6HuK / 5. ymenna. — TepHormins : [Ixypa,
2006. — 296 c.

7 Tpunuyk B. B. ®opMyBaHHs Ta pO3BUTOK MapKETHHTY CTPAXOBMX KOMITaHiii : aBToped.
TIMC. Ha 3M00YTTS HayK. CTYTeHsI KaHI. eKoH. Hayk : 08.06.01/ KuiB. Hall. TOPL.-€KOH. YH-T. /
B. B. Tpunuyk. — K., 2005. — 21 c.
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MpopoBxeHHa Tabn. 2.1

Ne TpakTyBaHHs AsTop
nop.

CTpaxoBuii NPoAYKT — NakeT AOKYMEHTIB

8 CTpaxoBuil NPOJYKT — KiHLIEBWA pe3ynbTaT po3pobki KOHKPETHOMO P.T. fOnpawes
BMOY CTPaXyBaHHsl, IpeacTaBneHni Habopom [JOKyMeHTiB!
9 CTpaxoBuid NPOAYKT — AOKYMEHTaNbHO 0(hOPMIEHHI 3060B'sI3aHHS M.M. Cyxopykos

CTPaxOBMKa, 3rifHO 3 AKMIMI BiH NOBUHEH HAZATY CTPaXYBambHUKY Ha
nnaTHii OCHOBI CTPaXoBy NOCMYry Ha YMOBaX, NONEpeHs0
Y3rOMKEHNX Y AOTOBOPI CTpaxyBaHHs2

10  Tlig npogyKTOM CTPaxXOBMKW HaNYaCTiLLE PO3yMitoTb TOM KOMMIEKC P.M. XaikiH,
[DOKyMeHTaLi, Ikl niLleH30BaHo, NAkC peknamHi BykneTn ans gavoro  B,B.[lepemonoTos
BMOY CTPaxyBaHHs?®

11 CTpaxoBuKu € BUPOBHMKaMI CTPAXOBUX NOCAYT, KOHKPETHUMM €.1. IBalUKiH,
chopMammn NPosiBY SIKUX € YMOBM (NpaBuna) CTpaxyBaHH: 3a OKpeMUMM  B(B.‘[oHKiH
BMZAMM CTPaxoBOi JisNbHOCTI, Siki MICTSITb NONOXEHAS LLOA0 CYO'ekTiB
CTpaxyBaHHs,, 06'€KTiB CTpaxyBaHHsI, CTaHOBMX BUNAAKIB, CTPAXOBMX
PU31KIB, NOPSAKY BU3HAYEHHSI CTPAXOBOI CyMU;, CTPAXOBOrO,TapndY,

CTPaxoBOIi NpeMii (CTpaxoBMX BHECKIB), MOPAAKY YKMaAaHKs,
BWKOHAHHS Ta 3aBEPLUEHHS JOrOBOPIB CTPaXyBaHHs;\NpaB Ta
060B's13KiB CTOPIH, BU3HAYEHHSI po3mipiB, 36UTKIB @60 LLKOAW, OPSAKY
BW3HAYeHHsI CTPaXOBOI BUMMATH, y.BUNazKaX BigVOBM.CTOCOBHO
BUNNATK Ta iHLWi nonoxeHHs. GdopmoBaHe HarnoBHEHHs npaBnn
CTpaxyBaHHs BU3HaYaeThCsihaxiBLIAMM Ik CTPAXOBUIA MPOLYKT,
nporpama CTpaxyBaHHs Towo*

3anexHo Big MOMEHTY BUHMKHEHHSA

12 MOMEHT BUHIKHEHHS. CTPaxoBOro NpoAyKTY 36iraeTbCs 3 MOMEHTOM A. MNpsaka
MepLLOro CTPAX0OBOT0O BHECKY CTPaXyBabHUKOM abo 3 MOMEHTOM
niAnvcaHH$, JOroBOpY CTPaxyBaHHA, TOAi Ik CTpaxoBa nocmnyra
BUMHVKaE Ta,peanidoByeTbCA TifbKM B pasi HACTaHHs CTPaxoBoro
BUNagKY. AKLLO X CTpaxeBWiA BUNALoK He BifbyBcs — cTpaxosa
nocyra He 3vioxe peaniayBarucs®

1 Osiames P T. CtpaxoBoii 6usHec : ciioBapb-crpasounnk / P. T. FOnpames. — M. : AHKWII,
2000. —272.

2 CyxopykoB M. M. TexHoorusi poiax CTpaxoBbIx MpomykToB / M. M. Cyxopykos. — M. :
Ankui, 2004. — 136 c.

3 Xaitkun P. M. C yeM endr crpaxoBble ipoayKThl / P. M. Xaiikun, B. B. ITepemonoros //
CrpaxoBoe aeyo. — 2000. — Ne 5. — C. 20

4 MBamxun E. M. CTpaxoBas cvcTeMa Kak crelrpUIecKnii 06beKT rocy1apcTBEHHOTO pe-
rymupoBanus / E. Y. MBamkux, B. B. MonkuH // ®UHAHCOBBI MEHEKMEHT B CTPaXxOBOM
komrmanuu. — 2006. — Ne 1 (3). — C. 4-5.

5 Mpsimka A. 3arajbHe Ta BiIMiHHE «CTPaXoBOTO MPOAYKTY» Ta «CTPaXoBOi MOCIYTrH» /
A. lpsinka // Ctpaxosa cripaBa. — 2007. — Ne 2. — C. 82—83.
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Komnencauyiiina konyenyis mpoOIIOHYE 32 OCHOBY CTPaXOBOTO ITPOIYKTY
OpaTu pU3MKOBY KOMITEHCALlil0 CTpaXOBUKa, 3TiJHO 3 SIKOI MMOBIpHICThH
HaCTaHHS PU3UKY MaTepiaIbHUX 30UTKiB CTpaxyBaJbHUKA KOMIIEHCYETh-
csl Hellepe10avYyBaHUM PU3MKOM CTPAaXOBUX BUTLIAT.

3rinHo 3 iH(opMalLliliHOIO KOHILIETIIiE€I0, aBTOPOM K01 € B. Miosiep;
CTpaxyBaJIbHUKY ITPOINIOHYIOThCSI ITOCIYTY HE 3 BUILIAT, a 3 HATaHHS TapaH-
Tilt, 110, Y CBOIO Uepry, 3a0e31euyoThCs IMeBHOI0 iH(popMalliliHO, 023010,
Came 11i rapaHTii € CTPax0OBOIO MOCIYTOI0, Y TOM Yac sIK iH(hopMAailist 111010
YMOB iX HaJlaHHST — CTPAXOBUM ITPOIYKTOM.

Konuenyis Xannepa po3risiaae CTpaxoBUM MPOIYKT Y TPEOX THACUCTEMaX:
CoLlliaJIbHi, (hiHaHCOBIM i TeXHiUHii. OCKIIbKM PU3MKIE IPUPOAHOIO BIAC-
TUBICTIO AMHAMIYHOTO iCHYBaHHSI CEPEAOBUILIA 1 XapaKTEPU3YETbEs HEBIBHA-
YEHICTIO PO3BUTKY IMPOLIECIB, IO B HBOMY [I0Th~T0. OUiKYBaAHHI CTOCOBHO
peaizallii pu3MKiB y MeBHil MiACUCTEMI BU3HAYAIOTh HEQOXITHICTH CTPAXOBO-
ro 3axucty. Tofi coliaabHUM piBEHb CTPAXOBOFOIIPOLYKTY XapaKTeprU3ye MOX-
JIMBICTb pO3MOPSIKATUCS B pa3i HACTaHH K CTPAXOBOIAO/Lil BILINKOAYBAHHSIM,
TEeXHIUHUI — BU3HAYAE CIiBBIIHOIIEHHI MK CTPAXOBUMM MPEMisIMU i BU-
riataMu, a (piHaHCOBMIA PiBEHB PEANTI3YETLESY BUTJISLAL CTPaXxOBOIro MoJicy
Ta BUPAXKAEThCS AisIMU CTPAXOBUKa B [1€P10/1 il AOFOBOPY CTpaxyBaHHSI.

3a konyenyicro Dapri, CTPaXOBUIT NPOIYKT SIK LiTiCHA CUCTEMa MiCTUTD
PU3UKOBY, HArpOMa/XKyBaJIbHY Ta 3a0e3MeayBabHy KOMIIOHEHTH. Pu3n-
KOBa ITiICUCTeMa CTPAaXOBMKa BU3HAYAE 3MATHICTh CTPaXOBUKa IpUiMaTH
Ha cebe UMOBiIpHICH I PO3MO/IiT 30UTKIB Ta MOKPUTTS PU3UKY Yepe3 BUAa-
4y BiIMOBiIHMUX 30608’ s13aHb 3HHCHIOBATU CTPAXOBi BiAIIKOAYBAaHHS MTPU
HacTaHHI cTpaxoBoi noii. PUBuKoBa KOMIIOHEHTA CTpaxXyBaJlbHUKA MOJIsI-
rae B riepenauiMoBipHICHOTO PO3MOIiTY 30MTKIB CTPaXOBUKY Ta MPUITHSIT-
Tsl BiJl HbOTO 3000B’513aHb HA OTPMMAaHHS CTPaXOBUX BUILIAT y pa3i peai-
3allil erpaxoBoi rnoii. HarpomamkyBajibHa MiCUCTEMA CTpaxOBUKa peati-
3YETHCY LUISIXOMBKIIAAAHHS BiJIbHUX KOLITIB Y (piHAHCOBI iHCTPYMEHTH 3
METOI0 OTpUMAHHS J10JaTKOBOro MpuOyTKy. BiamoBigHo, Harpomamxky-
BaJIbHa KOMITOHEHTA CTpaxyBaJbHMKA 3a0e3I1euye MOXJIUBICTh IJIAHOMIp-
HOTO HAKOMUYEHHSI KOIIITIB ITPOTSITOM ITEBHOTO IEePioy il CTPaxOBOTO 10~
FOBOpY. 3abe3neuyBajibHa IMiIcucTeMa CTpaXxOBUKa 3iliCHIOE KOHCYIbTa-
LIii{HY IOITOMOTY 3 IIPMBOY MUTaHb, TTOB’sI3aHUX 3 PU3MKOBOIO i HArpoMaji-
JKYBaTbHOIO ITiACUCTEMAaMMU, i JUIsI CTpaxyBaJbHUKA HaJa€ MOXJIUBICTh OTPH -
MaHHSI HEOOXiAHOT MiATPUMKH MTPU HACTaHHI CTPaXxOBOi MOii.

SIK110 3BepHYTUCS 10 BITYUM3HSIHUX 3aKOHOMABUMX aKTiB 3 TOIJISITY
aHaJli3y TpaKTyBaHHS TEPMiHIB «CTpaxoBa IOCIYra» Ta «CTPaXOBU MPO-
JIYKT», TO B )KOMTHOMY HOPMaTHBHOMY TOKYMEHTI, SIKi PETyJII0I0Th CTPaxo0-
BUI pMHOK YKpaiHU, HE TTOJAETHCS X BUBHAUEHHSI.
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3rinHo i3 3akoHoM Ykpainu «I1po cTpaxyBaHHsI» 1JIsl 30iICHEHHSI CBOET
JiSIIBHOCTI CTpaxoBa KOMITaHisl OTPUMYE JTiLIeH3i10 Ha TIEBHUI BUII CTpaxy-
BaHHA'. Marouu JlileH3iio, CTpaXxoBUK A5l KOHKPETHOIO BULY CTPAXyBaH-
Hs1 pO3pO0JIsIE CTPAaxOBi MPOAYKTH, peasli30BYIOUH iX; CTapaXyBaJbHUK OTPU-
MYE TIOCJIYTY IIIOJI0 CTPAXOBOI'0O 3aXUCTY (CTPAXOBY MOCIIYTY).

O. [TamaHKOBa 3a3Hayvae, 1110 B CTPYKTYPi CTPAXOBOT'0 MPOAYKTY TOIIUTHHO
PO3PI3HATH «SAPO» i «000TOHKY». SIpo — 1Ie OCHOBA CTPAXOBOTO HPOIYK-
Ty. BoHO oXor110€ yMOBUY CTpaxyBaHHS, MOPSIIOK 3AiMiCHEHHS. CTPAX0OBOT
BMILIATH, 1OAATKOBI ITOCIIYTH, SIKi IIPY IIbOMY HafalOThCs. S apoeTpaxoBo-
ro MPOAYKTY BTITIOETHCSI B HOr0 000JOHLI: KOHKPETHOMYIOKYMEH T (10~
TOBOPi CTpaxXyBaHHSI, CTPaXOBOMY IOJTiCi, CTpaXxoBOMY cepTH(diKaTi), pos’-
SICHEHHSIX OCOOJIMBOCTEM IPOITOHOBAHOTO CTPAXOBOTO MOKDUTTS, pEKIIaMi
CTPaxXOBUX MPOIYKTIB, isIX IEPCOHATY CTPAXOBUKA'B ITPOLEC] YKIAaNe HHS
JIOrOBODY, I0ro 06CIyroByBaHHS Ta BPETy/II0Bat st 30 TkiB?,

3aJIexKHO BiJl KiJIbKOCTi CTPAaXxOBUX MTOCITYF, sIKi IPONOHYIOTHCS B CKIaIi
CTPaXOBOTO MPOIYKTY, JOLIIBHO PO3PI3HITI MPOCTI CIPAXOBI MPOAYKTH,
TOOTO OJIMH CTPAXOBUIA IMTPOIYKT — OJIHA CTPaxoBa TIOCIyTa, Ta KOMILICKCHI
CTPaxoBi MPOIYKTH, KOJIU [10 CKJIaAy BXOIUTh NEKJTbKa MocIyr. TakoxX 10
CKJIaJly KOMILIEKCHOTO CTPAaXOBOTO HPOAYKTY MOXKYTh OyTH BHECEHI 101AT-
KOBi HECTPAXOBi MOC/TYTH.

YV cTpaxoBoMy MpOIYKE PO3PI3ZHIIOTLOA30BUI CTPAXOBUIA ITPOAYKT, 1110
MIiCTUTh iICTOTHI YMOBHCTpaxyBaHHs i€ JAEHTUYHUM JJI51 BCiX CTPaXOBUX
KOMIIaHil, sIKi 31111CAIOTHL CBOIO AiSJIBHICTD Y MeXaX OJHOI0 BUAY CTpa-
XYBaHHSI; 101ATKOBI [TOCIYTU, 140 € iHAUBIAYyaJTbHUMMU IJIS1 KOXKHOT OKpe-
MOI CTPaxoBOIKOMMAHI1 1, M0.€YTi, CAYTYIOTb iIHIMKATOPOM il MAapKETUHTO-
BOI1 cTpaTeril (Hanpukiiai,HagaHHS B TUMYACOBE KOPUCTYBaAaHHS aBTOMO-
01151 Ha YaCPEMOHTY MOMKOIKEHOT0 aBTOMOO1JIS, 110 € 00’ EKTOM CTpaxy-
BaHHg8a-J0roBopoM KACKO), Ta mocayru o0 CyrpoBOaY KUTTEBOTO
IIMKTY CTPaXOBOT @ IOTOBODY.

HageneHi igenTrdikalii eKOHOMiYHOI CYTHOCTI CTPaXoBOi MOCIYIH i
CTPaxOBOTOAIPOIMYKTY 3aCBIMUMIIN BiICYTHICTh OTHO3HAYHOTO TPAKTyBaH-
Hsl LIVX TOHSITH Y BITUM3HSHIN 1 3apyOixKHil HayKoBili JiTepaTypi. Taka
cUTyauis ia€ MOKJIMBICTb 3aIPONOHYBATH BJIAaCHE aBTOPCbKE OayeHHs
CTOCOBHO LIMX TePMiHiB. AHaTi3 JOCTYMHUX AXeEpesl 3 eKOHOMIUYHOI TeMa-
TUKH, TPUCBIYCHUX MUTAaHHSIM CTpaxyBaHHS Ta MapKETUHTY, ITOKa3aB,

' TIpo crpaxysanns [ EnexTpoHHMii pecype] : 3akoH Ykpainu Bix 07.03.1996 Ne 85/96-BP. —
Pexxum noctymy : http://search.ligazakon.ua/l_doc2.nsf/link1/Z960085.html.

2 Tamankosa O. CTpaxoBa 1oc/yra sK MpOIYyKT Ais/TbHOCTI CTPAXOBUX KOMITaHiii B yMOBax
punky / O. l'amankosa // Bichuk KHY imeni T. LlleBuenka. — 2008 . — Ne 104. — C. 16—19.
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1110 aBTOPU 3A€0LIBIIIOrO HEe PO3IJISIAI0Th CTPAXOBUIA IPOAYKT Ta CTPaXOBY
MOCJIYTY B CUCTEMI, 3yIIUHSIIOUMCh Ha TPaKTyBaHHS JIMIIIE OJHOTO 3 IT1X
MOHSTh. Y KOHTEKCTi MPOLIECY CTpaxXyBaHHs MOHSITTS «CTPaXOBUIA MPOILYKT»
Ta «CTpaxoBa MOCIyra» TiCHO MOB’S13aHi, PY LIbOMY MEXi MiAMOpsSIAIKyBaH-
H$I OHOT'O TePMiHa iHILIOMY YiTKO HE BU3BHAYEHi, TOMY TOBOPUTH ITPO O1TBIIE
IIMPOKE YW BY3bKe IMOHSTTA i PO MiIMOPSAKYBaHHS OJHE OIHOMY: HE
MOXHa. 30KpeMa, CTpaxoBUii IPOIYKT OIMKUCYE TOM Habip XapaKTepHuCTUK
13 3aXMCTy MalfHOBUX i HEMalfHOBUX iHTEPECiB KJIi€EHTA, sIKi 3/aTHA3apo~
TOHYBAaTH CIIOXMBAYeBi CTpaxoBa KOMIIaHisl Ha puHKY. CTpaXxoBuii-IIpo-
JIYKT MOXE MICTUTH SIK 0€3I0CePEIHBO MOCIYT 31 CTPaXQBOIO 3AXNCTY,

C'rpaxosa nocnyra PiseHb

3aKOHOAaBHOO
ohopMrieHHsTa

K peaniaaLjis O4HOro 3 BUAIB CTpaXyBaHHs,

. 4 3aranbHoro
3aKOHOAABYO A103BONEHMX Y KpaliHi
TpaKTyBaHHs!
4/‘
CTpax0oBsuit npoAyKT
K AOKyMEHTaMNbHO 0hOPMNEHNA OAVH i3 PiBeHb
BB, CTPaxyBaHHsi 3 EBHUM, YITKO
npogaxy
BU3HAYEHNM HaBOPOM CNOKMBUMX
XapaKTepuCTVK, OPIEHTOBAHUA Ha NEBHY
rpyny MOTEHLIHMX CrioXmMBaviB
CrpaxoBa nocnyra
sik 6e3nocepeHin 3axmcT ManHoOBYX i PiseHb
_ HeMaiHoBUX iHTEpECIB CroxuBaYa npy CrOXVBaHHS
HacTaHHi BU3HAYEHWX JOrOBOPOM
1} . S
.. HECTPUSITIIMBIX MOZiN -
., -

Puc. 2.1. PiBHi (hopMyBaHHA NOHATbL «CTPAx0Ba NOCAyra» Ta «CTPAX0BUWiA NPOAYKT» Bif
3aKOHOAABYOr0 BI3HAYEHHA 10 COXKIBAHHA KiHLIEBOT MOCAYTIA 3aCTPaX0BaHO 0c06010
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TOOTO 3 IpUIiMaHHS Ha cebe pU3UKiB KIJIIEHTA, TaK i Oyab-sKi iHILI, 10M0-
MiXXKHOTO XapakTepy: LiJlogo00BMIi aCUCTaHC 3acTpaxoBaHUX Tolo. OTxke,
Y TaKOMY pa3i IOHSTTSI CTPaXOBOTO ITPOAYKTY IITUPIIIE 32 CTPAXOBY IOCIIYTY.
ITpote cTpaxoBa nociyra, 3a0e3neuyrouu 3aXUCT KJIi€EHTA Bifl TIEBHOTO, 11i-
JIKOM BU3HAUYE€HOTO PU3HKY, ITO CYTi, OITMCYE KOHKPETHUI BUJI CTPAXYBAK -
HS$I, 3MiACHEHHS SIKOTO JI03BOJICHO BiIMOBIIHUMM HOPMATUBHUMU JOKY-
MEHTaMU KpaiHu, Y TOI Yac SIK Y MeXKax OJJHOTO BUIY CTPAX0OBa KOMAHis
MOXKe MPOTOHYBATU JEKiIbKa CTPaXOBUX MPOAYKTiB, OpiEHTOBAHKMX Ha Pi3Hi
rpynu kjieHTiB. Hanpukian, MeanuHe cTpaxyBaHHs (Oe3nepepBHe eTpa-
XYBaHHSI )KUTT$I) y MexKax JOOPOBIIbHOIO MEIUYHOTO CTpaxyBarHHs B YKpa=
1Hi mepeBaXKHOI0 OLIBIIICTIO CTPAXOBUX KOMMAHIM MPOMOHYVETHCA ;) SIK Mi~
HiIMYM, Y KOHTEKCTi ABOX Iporpam: 1) KopropaTuBHeMeInuHe cTpaxyBaH-
HSI CIIBpOOITHUKIB Ta 2) MeIWYHE CTpaxyBaHHS-DI3NIHMX, 0Cci0 (POIuH,
CTYJIEHTiB TOLLO).

TakuM YMHOM, KOMILJIEKCHE PO3YMiHHS3B SI3KY TIQHSTh CTPaxoBOi MO-
CJIYTU Ta CTPaXOBOTO MPOAYKTY BUIJISIIAE $IK CBOEPITHUN TpaHCchOopMa-
LITHMI TAaHITIOXKOK: CTpaxoBa Iociyra —CTpaXoBUIPOAYKT — CTpaxoBa
nocayra (puc. 2.1).

2.1.2. XapaKTepucTiku CTPaxoBoro npogyxry

CTpaxoBUM MPOAYKTaM Ha BiIMiIHY Bl iHUIMX TOBAPiB i MOCIYT MpUTaMaH-
HU MEBHMIT OCOOIMBII TEPESTiK XapakTepUCTUK, crieldika IKUX 3yMOB-
JIIOE BiAITIOBIIHI 0€00MMBOCTI MapKETMHTY. JIOLiIbHO 3a3HaYeHi BIaCTUBOCTI
YMOBHO MOJUIATY Ha JIB1 Ipyily — 3arajibHi Ta crietugiyHi (puc. 2.2).

OcCKIIbKWB pe3ysibTaTi Ipoaaxy CTpaxoBUX MPOAYKTIB CTpaxXyBalbHUK
OTPUMYE BU3HAYCHUILTAKUM IIPOAYKTOM ITePEITiK ITOCIYT CTPaXOBOIO i He-
CTPaxXoBOTO XapaKTepy, TO A0 3araJIbHUX XapaKTEPUCTUK MOXKHA BiTHECTH
03HAK!, NMpuTamMaHHi BciM mocayraM. Y JiTepatypi Taki XapaKTepUCTUKU
YMOBHO Ha3MBaKOTh «4 He»'. BaxMBicTh ypaxyBaHHs 3a3HaY€HUX O3HAK
Py pO3pOOJAEHHI MAPKETUHIOBOI CTpaTerii CTpaxoBOi KOMITaHil BU3Hayva-
€ThCsl IOCAIIHMKAMM SIK TIepIIOYeproBa, 3BaXKaroun Ha YHIKaJIbHICTb 3a-
3HAYEHMX XapaKTEPUCTUK?.

J1o Takux HajexaThb iMOBIpHICHUI XapaKTep CTPaxOBOI0 BUITAIKY, 11O
HEO00XiIHO PO3YMiTH SIK HEBU3HAUEHICTb Y Yaci 111010 peaisalii cTpaxoBoi

"'William D. Perreaut. Basic Marketing: A Global-Managerial Approach / William D. Perreaut,
Jr., E. Jerome McCarthy. — IRWIN, 12th ed. — 1996. — 833 p.

2Tpodumosa M. CTpaxoBoii IPOAYKT KaK LIEHTPATbHBII 3JIEMEHT CTPAXOBOTO MAPKETHHTA /
M. Tpocumosa // CtpaxoBoe peBto. — 2004. — Ne 1. — C. 18—30.
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— XapaKTepuCcTUKM CTPaXOBOro NPOAYKTY —

OsHaku, npumamaHHi 8civM nociyaam O3sHaku, npumamaHHi nuwe
(«4 He») cmpaxosum nocryeam
; ; iMOBIpHICTb HacTaHHs
HEBIiQUYyTHICTb CTpaxoEoi nogii
HeBIAAINbHICTb Bif HeOoDXigHICTb akTyapHuX
nocTavarbHvka P PO3paxyHKiB
) Lt
HenoCTINHICTb AKOCTI .
; n TUHF
(reTeporeHHicTb) POLEAYR3, aRAEPANTALFY
. HeBU3HaYeHICTL PO3MIDY.
He30epexXHiCTb BiLUKOYBAHHA

LinkoBe BUKOPUCTAHHS
CTpaxoBux PoHAIB

HasiBHICTb NOBEAIHKOBOTO
pUBMKY

maTtepianbHa 3aljikaBneHicTb
CTpaxyBarnbHuka

HasBHICTb i CynpoBig
BOLATKOBMX NMoCAyr

BesnocepeaHs yyacTb KnieHTa
y popMyBaHHi nakeTy nocnyr

Puc. 2.2. XapaKiepncTuku CTpaxoBoro npopykry

TOJii, SIKa MTPOTSITOM TEPMiHY Ail JOrOBOPY CTpaxyBaHHS MOXe a00 BiIOyTH -
Cs1 1 TIOTSITHE HEOOXiMHICTh BUTIATH CTPAXOBOI'0 BiIIIKOTYBaHHSI, 200 HE Bifl-
OyBaTHC, TOMI HAKOIMMYEHI ITPeMii 3a TOroBopamMu, CTPaxXoBi BUITAIKM 3a IKU-
MM He HaCTaJIi, OyIyTh BiTHECEHi CTPaXOBOIO KOMIIAHI€10 10 JOXO/IiB.
HasiBHicTb npoueaypy aHAEpaUTUHTY B CTPaXOBUX ITPOIYKTaX OOYMOB-
JIIOETHCST HEOOXITHICTIO BUBaXXEHOI OLIHKUA PU3MUKIB, SIKi MOXYTh OYTU
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MPUIHATI Ha ceOe UM nepeaaHi B mepecTpaxyBaHHS CTPaXOBOIO KOMIIAHIELO.
Jlesiki mocHimHUKY 3a3HaUYeHY O3HAKYy BU3HAUYAIOTh SIK «OCHOBHY i Mep1Io-
yeprosy» .

LlinpoBe BUKOpUCTaHHSI C(POPMOBAHOTO CTPAXOBOT0O (POHIY Ha TOKPUT-
TS 30MTKIB 3a JOTOBOpaMU CTpaxXyBaHHsI, 3aKOHO/IAaBUO perjaMeHTOBAHA
YMOBa IMPOBEAEHHS CTPaXOBOi AisIbHOCTI (PaKTUYHO € CBOEPiIHOIO rapaH-
Ti€10 IKOCTi CTPaXOBOT'O MPOIYKTY.

Oco0JMBICTb CTPaXOBUX MPOAYKTIB MOJISTa€ B HASIBHOCTI HPUTAMAH-
HOTO JIMIIIE iM ITOBEAiHKOBOTO PU3UKY, IKUIA MOXKHA OXapaKTepu3yBati ik
crnieuupiyHy MOBeIiHKY 3aCTpaxOBaHUX 0Ci0, 10 BUSIBISIETHCH B 3pOCTAHHi
KiJILKOCTi CTpaXOBUX 3BEPHEHb 32 HASIBHOCTI CTpaxoBoro roicy; Lledio-
B’SI3aHO 3 IPUPOTHUM Oa’kaHHSIM CITOXKMBAUiB OTPUMATU MaKCUMAAbHO
MOXKJIMBI BUTOJM 3i CBOIX TOHECEHUX Ha CTpaxyBaHHs BUTPAT. YHUKHEH-
HSI IIOTO MOXJIMBE JIMIIIE 32 PAXYHOK BBeIeHHA hpaHuinsy.

CneuundiyHicTb B3AEMOBIZHOCHUH CTPaXOBOT KOMAHIITa CTpaxyBaib-
HUKAa MU peaJtizallii CTpaxoBUX MPOAYKTiBBUXOAWTE3 TOFO, O CTPaxXyBasib-
HUK 3aBXI1 HAMara€ThCs 3a0e3MeunE MaKkeMalbHO MOXKJIMBUI PO3Mip
CTPaxXOBOTO MOKPUTTS, MepeIaloun. MakCUMATbLHIAN 06CSIT CBOIX pU3UKiB
CTpaxoBilt KOMITIaHil Ha CTpaxyBaHHsI, IPU ULOMY. HaMaraeTbcs 30epertTu
ONTUMAaJIbHUI PO3Mip CTpaxeBux riatekiss BiillMoBiAHO i cTpaxoBa KOM-
MnaHis Ma€e HaJaBaTy CTpaxyBalbLHUKY MTOBHY 1 TipaBAMBY iH(popMallio Mpo
BCi 3MiHM B 00C/TyTrOBYBaHHSI IPOTITOM Ail IOrOBOPY CTpaxyBaHHs. Takum
YUHOM, peasizallis CTpaxoBux NpoAYKTiB BUMara€ Big 000X CTOPiH Bi-
KPUTOCTI MpU 3AIACHEHHS aKTy KYiBIIi-ITPOIaXY.

OCKIiJIbKY CTPAX0OBUIM MPOAYKT € KOMIJIEKCHUM TOBapOM 33 CBOEIO CyT-
TIO i MICTUTh HE TIJIbKM CTPAXOBI, a i 10JaTKOBI IMOCJIYyTrU (aCUCTaHC, KOH-
CAJITUHTI0LI0), TO NP PO3POOJAEHHI MAPKETUHIOBOI CTpaTerii cTpaxoBa
KOMIIaHisi 000B’SI3KOBO MAa€ BpaXOBYBaTH IXHIO CIlelMGiKy, a 0COOJIUBO
AKIEHTYBATU YBARY Ha [0JaTKOBUX BUTOMaX, SIKi MOXE OTPUMATH ITOTEH-
LIMH I CrIoXKuBay 1 CTpaXOBUX MPOAYKTIiB.

[Tpu peaftizailii CTpaxoBOIo MPOAYKTY yU4acTh CTpaxyBaJibHMKA He 00-
MEKYETHLES AUILE CTATYCOM CITOXKMBAaYa BXXe TOTOBOTO ITPOIYKTY, HaBIaKH,
BiH O€ep€ aKTUBHY y4acTb Y (DOpMYBaHHi CKJIaAy CTPaXOBOI'O MPOAYKTY, SIKUA
3Mir OM HalIroBHilIe 3a0BOJbHUTHU OT0 TOTPeOU B CTPAXOBOMY 3aXMCTi
Ta CYIyTHiX IOCJIyrax, 30KpeMa, lie BUSIBISIETbCS Y BUOOPI pO3Mipy Mo-
KPMUTTsI, BUBHAYEHHI CTpaxoBOro Tapudy Ta oocsary pusukiB, siKi nepeaa-
I0ThCSl Ha CTpaxXyBaHHsI, TOIIIO.

! Memunckuit C. AnaeppaidTusr B crpaxosannu / C. JeMmuHckuit // GUHAHCOBBII TMpeEK-
Top. —2006. — Ne 8. — C. 5-9.
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He MoxHa 3a/IMIIINTY 11032 YBAarolo TakKy XapaKTepUCTUKY CTPaXOBOTO
MPOAYKTY, SIK HOr0 SIKiCTh. TWM OiJIbILIE 1110 CAM€ SIKiCTh CTPaXOBUX IMPOAYK-
TiB (popMye€ BinnoBinHuUi 00pa3 i CHPUINHSTTS B CITOXKUBAYiB 11100 KOXKHO1
KOHKPETHOI CTpaxoBoi KoMMaHii. AKiCTb CTpaXoBOro MpoOAyKTY — KOMII-
JIEKCHA O3HaKa, sika Ma€ OXOILIIOBATH BiANOBIIHICTh ITapaMeTPiB CTPaxo=
BOTO MOKPUTTS MOTpebdaM CITOKMBava, OCHOBHI Ta JOJATKOBI TTOCTYIM,
SIKiCTb 0OCJTyTOBYBaHHSI TOLLIO.

OTxe, 3a CydaCHMX YMOB KOHKYPEHTOCIIPOMOXKHUIT CTPaxOBWUi ITpo-~
JIYKT Ma€ 3aJ0BOJIbHATH HU3KY TlapaMeTpiB, a caMme: BiIMOBIZaTy IQTpe-
0aM CIoXMBayviB, 3a0e3MevyBaTH MPUOYTOK CTPaxoOBiii KOMHAHIT, y3NOIKY-
BaTUCH 3 ii CTpaTEeriYHUMM LIJSIMU Ta 6a3yBaTuCsl HA«CUITLHIX, CTOPOHAX
KOMIIaHii, MaTH NepeBary Haj aHaJOMiYHUM U MTPOAYKTaMU KOHKYPEHTIB.

SIk ToBap, 1110 MPOIIOHYEThCS HA PUHKY, CTPaXOBUILHPOTYKT MAac BO-
JIOJITU CITOKUBYOIO i MiHOBOIO BapTicTiO. MiHOBa BapTicTh HPOSBIISIETHCS
B CILIaTi CTpaxyBaJIbLHUKOM CTPAaXOBMX BHEECKIB, Y TOV 4aC SK CITOXMBYA
BapTiCTh CTPaXOBOI1 MOCIYIU BiToOpakaeTbCs B HOTpedi CTpaxyBaJbHUKA B
CTPaXOBOMY 3aXUCTi BiJi MOXJIMBUX 30U TKIB, 10 MOXYTh HACTAaTU MPU pe-
ajtizauii pu3ukiB. OUeBUIHO, 1110 Ajls €TpaxyBaibHUKA ICHYIOTh TPYIHOLLI
B OLiHLIi CITOKMBYO1 BAPTOCTI CTRAXOBOLO MPOAYKTY IIPY HEHACTaHHI CTpa-
X0BOI1 noii. SIKIo B pa3i peasizailii pu3nKiBi HACTAaHHI CTPaXOBOI'0 BUTIAAKY
CITOKMBYA BapTICTh CTPAXOBOTO ITPOIYKTY (DaKTUUHO CTAHOBUTD CyMY BU-
TUIAY€HOI0 CTPaxOBOTO, BIIIIIKOIYBAHHSI, TO 3a MPOTUJIEKHOTO BapiaHTy
MoAilt Takuii OTHO3HAUH U KpUTEPIM OIIHKY BUSHAUUTHU BaxKKO. MOXJTH-
BO, Y TAKOMY Pa3ifIeLiIbHO CIIOKIBYY BAPTiCTh CTPAXOBOIO ITPOIYKTY OXa-
pakTepu3yBaTU IK «CyMy TIeBHMX MaTepiaIbHUX Y HeMaTepialbHUX OJ1ar»,
OTPUMAHHSAIKKX OYJ10 O HEMOX/IMBE 32 HACTAHHS CTPaXOBOI MOIii.

Buxoasiuu 3 kiiacu¥HOi 151 TpaIMLIiAHOTO MapKEeTUHTY KOHLIEMi TO-
Bapy, fiJisk CTPaXOBOLO JIPOAYKTY MOKHA BU3HAYMUTH YOTUPH PiBHI (hOopMy-
BaH s CIIOXKMBYOI BapTOocTi (puc. 2.3)1.

Tlepiinii piBeHb 30ira€ThCsl 3 OCHOBHUM MPU3HAUYEHHSIM CTPaXOBOI'O
MPOIYKTY, FTOOTO HAaTaHHSIM CTPAXOBOT'0 3aXMCTY, Ta MiCTUTD TaKi XapakTe-
DUCTUKU, sIK PiBEHb rapaHTiil (CTpaxoBe MOKPUTTS, PU3UKU, sIKi MpUiima-
FOThCsi Ha CTpaxyBaHHS ), JTiMiT BiIMOBiAaIbHOCTi, yMOBM 3[IilICHEHHS CTpa-
XOBMX BUILIAT, (hpaHILIM3a, TEPMiHM BUKOHAHHS Ta iH.

JIpyruii piBeHb peanizyeThCsl TPU YKJIaJAeHHI JOTOBOPY CTpaxyBaHHS I
CYNPOBOIXKYETHCS CTPAXOBUMMU ITOCTYraMu, CIIPSIMOBAaHUMU Ha YKJIaJeH-
HSI IOTOBOPY CTpaxXyBaHHS Ha BUBHAUYEHUX YMOBAX, 1Or0 0OCIIyroByBaHHS i

! Ckubincwkuii C. B. MapkeTuHr : Hapu. noci6. / C. B. Ckubinceknit. — K. : I3MH,
1997.—328 c.
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OCHOBHE NpU3HaYeHHs
CTPaXoBOT0 MPOAYKTY

Crtpaxosi nocnyrv B
Mexax KOHKPETHOro
CTPaxoBOro MpOAyKTy

[onatkosi nocayru B
Mexax KOHKRETHOrO
CTPaxoBOTO MPOAYKTY
23481 i o7 46600

21 i 7 i 3 6a0as0adenoese
22 AT 42081 &3 6adadoadenoese
IV—T fil 48Fi0¥il 3 Gadaoadenoese

XapakrepucTuki,
MoB!sA3aHi 3-0cO0MCTIMA
AKOCTSIMW CrIoXMBaYa

Puc. 2.3. PiBHi (hopMyBaHHA CNOXIBYOI BAPTOCTI CTPAXOBOFOMPOAYKTY

PO3CIiyBaHHS CTPAXOBOTO BUIIAJIKY, PO3 ICHEHHST BJJACTHRBOCTEI CTpaxo-
BOTO ITOKPUTTS, SIKi TPU3HAYAIOTHCSL IS CIIOMMBaYd (PEKJIaMa CTPaxoBOIo
MPOAYKTY), BUAAUy CTPaXOBOTO [10JIiey i CyfipOBiAHUX JOKYMEHTIB, po3pa-
XYHOK Ta BUIUIATy CTpaxoBoOro Bimukonysaugst. Ileil piBeHb MiCTUTH Ta-
KOX TOPTOBeJIbHY MapKy CTPaxoBlKa, More(hiHaHCcOBY pemyTallilo Ha puH-
Ky, piBE€Hb (SIKiCTh) 0OCTYTOBYBaHHSI, TOCTIMHMI 3B’ 130K Ta 0OMiH iHdOp-
MalIi€I0 3 KITIEHTOM, KOHCAJITUHT.

Tpertilt piBeHb XapakTepU3yeThCd HAasIBHICTIO Ta peajlizalielo 101aTKO-
BMX CTPAXOBUX IIOCYT, sIKi MOXKYTh CYITPOBOJIKYBATH OOCITyTOBYBaHHSI CTpa-
XOBMKOM JIOFOBODY CTpaxyBaHHs, 30KpeMa CTpaxyBaHHS CIIeln(bidHNX
PU3HKIB Ta OB’EKTIB cTpaxXyBaHHS Ha 0COOJIMBUX YMOBAaX.

V npirépatypi 3 MapKETUHTY CTPaXOBUX MOCIYT piBHi (hopMyBaHHS CMO-
JKMBYOL BAPTOCTI CEPAXOBOro MPOIYKTY BUSHAUCHO SIK «CKJIAIOBi CTpaxo-
BOLOMIPOIYKTY» 3 06MeXYIOThCA ioro TpeTiM piBHeM. ITpore C. B. Cku-
QOIHCHKMI BBaXa€ 3a JOLIbHE BUAIIEHHS YETBEPTOrO PiBHS, 11O Mepe-
0avae HasIBHICTL TMX XapaKTePUCTUK MPOAYKTY, sIKi Oe3rmocepeaHbo Mo-
B’sI3aH1-3 OCOOMCTUMHU OCOOJIMBOCTSIMU CIIOXKMBayYa P MPUI0aHHI HUM
JIAHOI CTPaXOBOI MOCIyru (IpOMaaChKe BUBHAHHSI, ITepeBaru Haj KOHKY-
pEeHTaMu, NMpecTUX, HOBI mepcrekTuBn)?. Lleil piBeHb XapaKTepHUIi
3€011b1LI0r0 151 OOPOBIILHUX BUIIB CTpaxyBaHHSI, HAPUKJIAI, KyITiBJs

1 3y6en A. H. Crpaxosoit mapketunr / A. H. 3y6ew. — M. : Auku, 1998. — 256 c.

2 Ckubinchkuit C. B. TIOHATTS cTpaxoBoi MOCIYTH, ii crieundika Ta XapaKTepUCTUKH /
C. B. Ckubincekuit, H. P. Banyk // HaykoBuii BicHuk HalioHaJbHOTO JIiICOTEXHIYHOTO YHi-
Bepcutety YKpainu. — 2007. — Ne 17. — C. 156—165.
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MOJIiCy CTpaxyBaHHS XUTTS Ha CydacHOMY eTarli ISl yKpaiHChbKOTro CIo-
JKMBaya CBiTuMTh PO (PpiHAHCOBI MOXKJIMBOCTI HOro BJlaCHUKA Ta MOB’sI3aHi
3 LIMM MEPCIIeKTUBU, 3MILIHIOE PEITyTallilo CTpaxyBaJbHUKA.

CTpaxoBuil MPOAYKT TAKOX MA€ BOJOMITU MEBHOIO SIKiCTIO 200 1iHHiC-
TIO /151 CIIoXKKMBayva. JlaHa XapaKTepUCTUKY YMOBHO Ma€ TaKi CKJIaa0Bi:

1) 3ampebysanicms pusuxy, TOOTO BiANOBIAHICTb CTPAXOBOTO MOKPUTTS
notpedaM kjieHTa. OTXe, YUM BULLIOIO € 3HAYYILICTL HEOE3IeK Y, 1110
MepenaeThCsl Ha CTpaxyBaHHS, TUM BUILA CITOXKMBYA LIIHHICTh €Tpaxo-~
BOTO IPOAYKTY JIJIsl CTpaxXyBaJIbHUKA;

2) mexuiuHi ckAadosi sKocmi, O XapaKTePU3YIOThCS ITUPOTOIO i TTOBHO-
TOIO CTPAXOBOTO ITOKPUTTSI, IEPEJTIKOM OCHOBHUX 140IaTKOBIX TIOCITYT,
SIKi BXOASATD 10 CTPAXOBOTO MPOIYKTY, Ta OLIiHKa X BaXKAUBOCTI 3 [10-
ISy CIIOXKMBaya;

3) axicmb cepesicy; OCHOBHUMMU MOKa3HMKaMIA BUCOKOI'O PIBHS CEPBICY €
CBO€YACHe, IIBUJKE i TTOBHE BUKOHAHHS il 3 YKJIaAeHHSI TOTOBOPY
CTpaxyBaHHS Ta IOTOYHOTO 00CIYTOBYBAHHI KOHTPAKTY; IIIBUIKE, 1O~
BHE, i CIpaBeIJIMBE BPETYJIIOBAHHsl CTPAXOBMX BUMAIKIB; BBIYJIMUBICTD i
IMyHKTYaJIbHICTb TIEPCOHAITY TOLIO:

2.1.3. MpoaykToBa noniTMKa cTpaxoBoi KoMnaHii

Y po3BUTOK TeOpil yIpaBliHHSI MPOAAKEM CTPaXOBUX MPOAYKTiB 3HAUHU I
BHECOK 3p00uiy aMeprkaHchki aykosui 1. Jxko66ep i JIx. JTankacrep!.
SIK1110 3BepHYIUCS /10 BITYN3HSIHNX HAYKOBUX Mpallb, TO TMTaHHSI ITpoaa-
KY CTPaxOBUX TIPOAYKTIB SK.OCOOIMBOrO 6i3HeC-TpoLecy JMIIE HeIlI0JaBHO
10YaJI0 PO3IASIATUCS TKKOMIUIEKC TECOPETUIHMX i TPAKTUYHUX aCTICKTIB.
[o10BHA MeTa yIpaBAiHHS ITPOIaXkeM CTPaXOBUX IPOAYKTIB IOJISTAE B
3a0e3mHeUeHHI MPUOYTKOBOCTI AisIJIbHOCTI CTpaXoBOi KOMIIaHii, 1i (piHaHCO-
BOT'CTIMKOCTI 1 HAAIMHOCTI, 1110 MOXKJIMBE 32 YMOBM peaJlidallii TaK1X 3aB-
JIaHb:
- BU3HA4YEHH CYTHOCTI «CTPAaXOBOTO IIPOIYKTY»;
- BUOKPEMJICHHS 3-ITOMIX iHILIUX 0i3HEC-TPOLECiB MPOJAXy CTPAXOBUX
TIPOYKTIB;
- MOEQHAHHS MJIaHyBaHHsI, OpraHisallii, MOTMBALlil Ta KOHTPOJIIO SIK CKJla-
JIOBMX €JIEMEHTIB ITPOIIECY YIIPaBJIiHHSI;
- 3IMCHEHHS peiHXUHIPUHTY MPOAAKy CTPAXOBUX MPOIYKTIB.

! TIponaxu 1 ynpasnenue npoxaxamu / . Ixo66ep, Ix. Jlankacrep. — M. : IOHUTU-
JIAHA, 2002. — C. 622.
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BukopucTanHs
CTPaxoBoi NOCAyru:

O6MiH cTpaxoBoro —,\ CrBopekHs Ta _,\ BupoBHMLTEO \ OTPUMAaHHs

MPOAYKTY Ha rpoLLi posroain CTPaxoBoi Mocyrm CTpaxDBUX B T
POAYKTY Ha poull == / CTPaX0BUX Pe3epBiB /| CTP Y /| npu HacTahHi
CTPaxoBoro
BUNaaKy

Puc. 2.4. da3n npolecy cTpaxyBaHHA

CTpaxyBaHHIO, SIK i OyIb-$IKiil FOCTIOAAPCHKIii NiSTILHOGTI, MpUTaMaH-
HUI1 TIpollec BiATBOPEHHS, Y SKOMY MOXHa BU3HAYUTU OKpeMidhazn
(puc. 2.4).

Ha nmpoTtuBary MarepiaJbHOMY BUPOOHUIITBY B CTpaxyBaHHi da3a 06-
MiHy, Ha SIKili BiZOYBa€TbCs KYMiBJIS-TIPOaaX CTPaxeBOro ApOayKTy, mne-
penye ¢asi BUpOOHUIITBA CTpaxoBoi rmocyri. DOpMyBAHHS pe3epBHUX
G OHAIB 3MiACHIOETHCS BXKe MMiC/Is yKIaAaHHs JOPOBOPY CTPpaxyBaHHS Mix
CTPaxOBOIO KOMIIAHI€IO Ta CTPaxyBaTbHUKOM\I CTUIATY OCTAaHHIM CTpaxo-
BUX BHECKiB. [TpoTsrom /iii cTpaxoBoro 10roBOpY BUPOOHULITBO CTPAaXOBO1
MOCJYTU TPUBAE 1 BUSBIISIETHCAY, BUPSisI/] TapaHTil CTpaxyBaJlbHUKY CTpa-
XOBOTI'O BiIIIKOAYBAHHS B PA3i HaCTaHHS cTPaxoBoi moii. 3rogom rnociayra
MOXKe MaTepiallizyBaTucshy BUTJIsII CTPAXOBO1 BUTLJIATH.

Cucremi cTpaxyBaHH4, K 1y Oyfib-sIKMUM TOBAapHO-TPOLLIOBUM BiJIHO-
CUHaM, MpUTaMaHHEICHYBaHHS 1'BBAEMO/Iisl EKOHOMIUHUX iIHCTPYMEHTIB,
SIK-TO: PUHOK, ITONMT 1 MPONQ3ullis, BUTpaTU, MpUOYTOK, 30MTOK TOILIO.
OcHOBHOI0 (hOPMOIO B3aEMOJI CTPaX0BOi KOMITaHil Ta CTpaxXyBaJbHMKA HA
PUHKY MOEJIYT € MPOolLeC MPOAAXKY-KYITiBJIi CTpaXOBOTO MPOAYKTY.

OuYeBMIHO, 1110 MPOAAX CTPAXOBUX ITPOIYKTIB CTAHOBUTD ITiICYMKOBY
MPOKEAYPY KOMITIEKEY MAapKETUHIOBUX 3aX0/1iB CTPaXxOBO1 KOMIaHi1, (pak-
TAYHO € KOHIIEHTPAITIEIO paHillle BXUTUX 3aXO/IiB 1100 BUSBICHHS M0~
Tped KIIIEHTIB, IX CTTOXKUBUYOI MOBEIIHKHU, MPUBAOJIMBOCTI YMOB CTpaxyBaH-
Hel, PO3MipY IPEMIii Ta JOIATKOBUX MOCIYT! .

3a4J1 HOCSITHEHHST CTPaXOBOIO KOMIIAHI€I0 CTpaTEriYHOi METU HE00-
XiZIHE 3aCTOCYBaHHS NMPOLENLYPH YIIPABIiHHS TPOJAXEM CTPAXOBUX IIPO-
JNYKTiB. OueBUIHO, 1110 AJIs1 KOXKHOI OKpeMO1 KOMIaHii 3a3HayeHa Jisijib-
HICTb MaTUMe CBOI OCOOJIMBOCTI, MPOTE MOXXKHA BU3HAYUTH AESKi CITiTbHI

13y6enr A. H. Ctpaxosoii MapkeTunr / A. H. 3y6ew. — M. : Uznarensckuii tom «<AHKHWJT»,
1998. — 253 c.
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MOMEHTH. 30KpeMa, YIIpaBJIiHHSI POIaXKeM CKJIaIal0Th YOTUPH B3aEMO3a-
JIEXHI TTpoLiecu:

1) mnaHyBaHHS;

2) opraHizauisi;

3) MoTHBallig;

4) KOHTPOJIb.

IlnanyBaHHSI — OIMH i3 FOJIOBHUX MPOLIECIB YIPaBIiHHS [HOZAXKEM
CTpaxOBUX MPOAYKTiB. 10 1Oro OCHOBHUX MPUHLIMAIIB MOXXHA/BITHECTU

— B3aEMO3B’SI30K CTPATETiYHOTO i [TOTOYHOTO IJIAHYBAHHA;

— 3YyCTpiyHe IJIaHyBaHHS;

— PO3MeXYBaHHSI MIOTOYHOTO Ta iHBECTULITHOTO MAAHYBAHHS;
MJIaHYBaHHS 3a perioHaJbHUMM M OpraHizallidHUM 1 TEPO3ainaMu;
IUIaHYBaHHS IIPOIYKTOBOTO PsIY i1 KaHATIBIIPO1aXKY. ETPaXOBUX IIPO-
NYKTiB.

SIKI110 po3ryIsIaaT TUTAaHYBaHHST IIPOAA3KY CTPAXOBUX MPOAYKTIB B KOH-
TEKCTi OpraHizaliifHO1 CTPYKTYpU CTPaXOBOI ROMITaHMil, TO JaHUI TPpoLeC
MO>XHa MOJATH B TAKMI CTIOCiO:

1) dpoHT-0(ic 3ailicHIOE PO3pOBIECHHS MIaHOBUX MTOKA3HUKIB;
2) MJ1aHOBO-€KOHOMIUHE YAPAB/IiHHI KOHCOTIIYye iHpopMallilo;
3) cneuiaizoBaHa poboua rpyra (3okpema, Or0IKETHUI KOMITET) pOo3IJisi-

JIa€ MPOITOHOBAHI TAAHOBI KpUTEPiiTa HOAA€ IX HA MOTOIKEHHST IMpaBJTiH-

HIO (IMPeKIIiT) CTPaXoBO1 KOMIaHil, JKe IMiJ KepiBHULITBOM T'OJIOBU ITpaB-

JHHHS (IMperTopa) 3aTBEPIUKYE TUTAHOBI TOKA3HUKM 10 BUKOHAHHS' .

AMepuKaHChKa ITKOJIaMAPKETUHTY PO3YMIi€ IIJIaH IPOIaxy sIK JOKY-
MEHT, 1110, BU3HaYae OCHOBHI 3aBAaHHS KOMMaHii y cdepi Mpoaaxy mnpo-
JIYKIIi1 TATOProBeIbHOIO MeHeKMeHTY. @OopMyBaHHIO TIJIaHY ITPOAAXKY Tie-
penyIoTh TaKi 3aBIaHHsL:

—\ITOCTaHOBKadIUIeH;
— opraHi3zauis TOProBoro nepcoHaly;
— pO3pOBAEHHS cTparerii podOTHU 3 KJliEHTaMU?.

[ L1an mpoaaky cTpaxoBUX MPOAYKTIB pO3POOJISIETHLCS HA OCHOBI MEB-
HUX CIel1aJli3oBaHX METO/IiB, 10 SIKMX MOXHA BiTHECTU:

— METOJl MPOTHO3YBaHHS PMHKY — BU3HAYEHHS 3arajJbHUX OOCSTiB

MPOJaXy CTPAXOBMX MPOAYKTIB 3i CXOXKMMU YMOBAMU ITOKPUTTSI HA

'Tommcon A. A. CTpaterndyeckuii MeHeKMeHT. MICKyccTBO pa3paboTKH M pean3aliiy CTpa-
terun / A. A. Tomrncon, A. JIxx. Crpukiera. — M. : bBanku u 6upxu, FOHUTU, 1998. — 576 c.
2 MapxkeTuHr / 1oz pen. Y. Pynemyc u ap. — M. : leHoso, 2000. — 702 c.
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MOTEeHLIAHUX pUHKAaX, sIKi MOXYTb OyTH PO3MO/IiJIeHi 32 TPOAYKTOBOIO,
KJIIEHTCHKOIO UM iHITMMU O3HAKaMU; BU3HAYAETHCSI YaCTKa MPOJAAXiB
KOMIIaHii B LIbOMyY 00c13i;

— METOJ eKCTparoJsilii — aHali3 cepeAHbOPIYHUX TEMITiB TPUPOCTY MTPO-
JIaXKiB MOPiBHSIHO 200 3 MorepeaHiMU NepioJgamMu, ad0 3 pUHKOM CTpa-
XOBMX ITOCJIYT Y 1IiIJIOMY;

— METOJI HOPMYBaHHSI — PO3paxyHOK 3aIlJIaHOBAHUX BUTPAT Ha ik}

— METO[ KariTaJli3allil — 3aCHOBaHM I Ha B3aEMO3aJIEXKHOCTI MiK KaIliTa-
Jii3aliero, IpUOYTKOM Ta 00CATOM CTPaXOBUX IIpeMiii'.

3a3HavyeHi METOIM JO3BOJISIIOTH Ha OCHOBI CTIPOTHO30BAHVIX HOKA3HM -
KiB PO3BUTKY PMHKY CTPAXOBUX ITOCIYT BU3HAYUTHU iHAMKATABHI T10Ka3-
HUKW PO3BUTKY OKPEMOI CTPaXOBOI1 KOMTIaHIii, 1O BiAMOBIAH M YUHOM
BILIMBAE i Ha HOPMYBaHHS TIaHY ITPOAAXKY.

IcTopuyHy CTPYKTYpY ITPOIaKy CTPaXOBUX HPOIYKTIBMOKHA OIMCATH TaK:

— peaJiizallisg CTpaXoBUX MPOAYKTIB MA€ GTUXiliHIMA-XapaKTep; Miapo3/Ii-
JIU, SIKi 31iACHIOIOTH MPOJaXK, 3aiiMalOThCA 1 ONIYKOM KJIIEHTIB;

— TIPOJAK CTPAXOBMX ITPOIYKTIB Ma€ B POOHM I (Fally3eBUil, BUIOBHIA)
XapakTep, 10 CYMPOBOKYBAIOCS PYXOM CTPaxX0BOi KOMITaHil «y -
PUHY» (0 HOBUX KJIIEHTIB; 4 He AIfSX0M TOTMOIeHHS CIiBIpalli 3a
iHILIMMU BUAAMU CTPaXyBAHHS 3 yoke IGHYIOUMMM KJTIEHTaAMMU);

— BiACYTHIi#t (HemocTaTHi) 3BOPOTHMM 3B’SI30K MiXK CITiBPOOITHUKAMU
MiAPO3iNiB, 110 3AIFEHIOIOTH TPOAAK CTPAXOBUX ITPOLYKTIB, TOLLO2.

Taka opranizatlig Mpoaaxy CTPaXoBUX MPOIYKTIB MiCTUTb YUCJIEHH] He-
JOJIiKY, TTPOTE i CHOrOIHI TOCUTH YaCTO peasli3yeThCs BITUM3HSIHUMU CTpa-
XOBUMMU KomMITaHisimu. [TpoTe noCTyInoBo MOro 3aMiHIOE CydacHUM Miaxi,
JUTST IKOLO XdpaKTepHUME:

— Tepexi 10 KOMIAEKCHOTO MPOIaXy CTPaXOBUX MPOAYKTiB, B OCHOBI
SIKOTO JIEXKUTLCACTEMHMI TiAXia 10 KJlieHTa (Y T.4. ToOyI10BaHOMY Ha
MOIYJIbHOMY. IIPUHLIMIII 32 YMOBM 30€peKeHHsI BUAOBO1 crieliiai3allii
Ha piBHLAHAEpalTepiB);

— nudepeHuiaLisg mpoaaxy 3a KOpIOpaTUBHUMU Ta iHAWBIAYaIbHUMU
K/HEHTaMM, MAaCOBUMM Ta CHEliaJbHUMU CTPAXOBUMU ITPOIYKTAMU
(BumamMu cTpaxyBaHHs);

— (hopMyBaHHSI HOBOI CUCTEMM ITPOAaXKy CTPaXOBMX IPOAYKTIB Ha Oa3i
iH(opMaLiiHUX TEXHOJIOTIH TOLIO.

I'Tommcon A. A. CTpaTterndeckuii MeHeKMeHT. MICKycCTBO pa3paboTKH U peain3aliiy cTpa-
tern / A. A. TomnicoH, A. JIx. Ctpukienn. — M. : bauku u 6upsxu, OHUTH, 1998. — 576 c.

2 Ecpumos C. JI. Oprannsanys ynpas/ieHNs CTPaXoBOil KOMIAaHKeEl: Teopusl, TpaKTHKa, 3a-
pyo6exxHbiit onbit / C. JI. Edhumos. — M., 1995. — 151 c.



84 «4P>» MapKeTHHIy CTPaxOoBUX KOMMaHiii

2.1.4. XXnTTEBHIA LMKN CTPAXOBOro NPOAYKTY

IIpoluiec po3BUTKY CTpaxoBOi KOMIIaHii mepeadayae moCcTynoBUil mepexis
Bi/l OIHI€T 10 iHIIO1 CTaIi 11 JKUTTEBOTO LIMKJITY, 1O CYITPOBOIKYETLCS Bil-
MOBIIHUMU SIK IKICHUMMU (YIPaBJiHChKIi pillIEHHS, pU3UK-MEHEI)KMEHT),
TaK i KiIbKiCHUMM (I0Xid, 0OCSAT HalaHUX CTPaXOBUX MOCYT) 3MiHamid. L
3MiHM CYIIPOBOMIXKYIOThCS MEPETBOPEHHAMU (DYHKIIiM, peopraHizanite ta
nepeopieHTalli€l0 AisSJIbHOCTI MiJ BIJIMBOM BHYTPILIHIX 1 30BHINIHIX UMH=
HUKIiB, a TAKOX afarnTali€lo il 3MilIHEHHSIM 31aTHOCTI ITPOTUAISTH 3MiHaM,
sIKi MOXXYTb MOPYILLYBaTH piBHOBAry.

ZKUTTEBMIA LIUKII TPOITYKTY — KOHLICTIILiST, IKa XapaKTepU3y€e DO3BUTOK
00csriB 30yTy i mMpuOYTOK Bil peaizallii MPOayKTY, MPONOHYVE 3aX0nU 31
CTpaTerii i TAKTUKU MApKETUHTY Bill MOMEHTY HAIXO/IKEeH HS TIDOAYKTY Ha
PUMHOK JI0 10OT0 BUBEIEHHSI 3 pUHKY. Y1ieplie oIty0I1ikoBaHa aMepuKaHCh-
kM ekoHomicToM T. JIeBiToM y 1965 p. KOHLE LIS KITTEBOTO IIUKITY ITPO-
IYKTY — 1Ie, Oe3MepevyHo, JIMIIEe TEOPETUIHA MOJCTb KUTTS MPOAYKTY B
repios iioro nepedyBaHHS Ha pUHKY. [TpOTe 1isl MO/1g/b HIMPOKO BUKOPH-
CTOBYETBCSI B MAPKETUHTOBI I MPaK T Ti SIK Taka, 1110 100pe BiANOBiAA€ Mpak-
TUYHOMY JIOCBily, 1a€ MOXXJIMBICTH ONKUcCATH  TIpOAHAJI3yBaTU PUHKOBE
JKUTTSI HE TUIBKU TOBapiB, a A JI0MITUYHUX TAPTiH, TPOMaAChKUX Hid4iB,
inei, mocayriT. m.

TooBHOIO i71e€10 KOHIIETILIi1 XKUTTEBOIO LIUKITY IPOAYKTY € MiATBEP-
>KEHHST TAMYACOBOT 0. XapakTepy 1ore’ pUHKOBOro XUTTs. HaBiTh mpomyk-
TU 31 CTPIMKIMM 3POCTAHHSIM 00CSIiB MpoAaky i MpuOyTKY KOJIUCh TPOXO-
JUTUMYTh €Tari 3piJIoCcTi, HACWIEGHHS I BUTUCHEHHS 3 PUHKY. Y 3B’SI3KY 3
LIUM KOXKHUICYO’ €KT rocOAaploBaHHs MYCUTh CBOEYaCHO MOTypOyBaTH -
51 PO 3aMify CBOTX PONYKTIB HOBUMU' .

Kagacnuna Moeib KUTTEBOTO LIMKJTY MPOAYKTY Y BUTJIsIAL rpadika, 110
LTI0CTPYE AMHAMIKY OOCSTiB Mpoaaxy i MpuOYTOK BiJ peaji3allil 3a BeCb
ya¢ nepeOyBaHHS IPOAYKTY Ha PUHKY, HaBeleHa Ha puc. 2.5.

ZKUTTEBMIA LMK CTPAXOBOTO MPOAYKTY 3HAUHOIO MipOIO BiAPi3HSAETh-
CS1 BiJI XapaKTepHOro I OLIbIIOCTI TOBApiB IIMPOKOro BXUTKY. [Tepi 3a
BCE, LIMKJL CTPaXOBOTO MPOAYKTY Oijibll TpuBaiuii. CTpaxoBi MoJjiicu Mo-
KYTh 0€3 iICTOTHUX 3MiH MPOJaBaTUCS MPOTSATOM IECATUIITh, 1110 HEMOX-
JIMBO JIJISI TepeBakHO1 O1TBLIOCTI BUAiB TOBAPHOI MPOIYKIIil MACOBOTO IO~
nuTy. [To-apyre, BUTpaTH Ha eTarax po3po0eHHS i YIIPOBaIKEHHS CTPaxo-
BOTO MPOAYKTY HabaraTo MeHIIIi, HiX J1J1s1 TOBapiB ILIMPOKOTO CIIOXKMBAHHS.

' Tasnenko A. ®. Mapkerunr [Teker] : minpyasnk / A. ®. [asneHko, A. B. Boituak. —
K.:KHEY, 2003. — 246 c.
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Puc. 2.5. KoHuenuia XXUTTeBoro Lukny npoaykry

TTo-TpeTe, TpUBaIiCTh Aii 1OrOBOPY CTPaXyBAHHS MOYKe OaraTopa3oBo Ie-
PEBUILYBATH TPUBATICTh IOTQ KUTTEBOYO 1KY, B0KpEMa, HE € BUHSATKOM
CUTYyallisl, 3a IKO1 CTpaxoBa ROMTIaHisl BiMOBISIETbCS Bifl MOAAbIIOT KO-
Meplianizauii neBHOro BIAY CTpaxoBOERO HPOAYKTY, OAHAK MA€ Oro y CBO-
emy noptdei. OcTaHie ITOJ0KEHHI 0CO0IMBO € XapaKTepPHUM 1151 JOBIO-
CTPOKOBOTO CTPAXYBAHHSI XKUTTS.

3arajioM KUTTEBUI LIMKJT CTPAXOBOTO IMTPOAYKTY YMOBHO MOKHA MOIi-
JIUTU Ha TaKi®darnu:

1. Jlocaioycerins ma po3pobaeHHs cmpaxogoeo npodyKkmy, BUOIp LiTbOBOTO
CEEMEHTY PUHKY, TOOTO KIIEHTYPH, Ha SIKY PO3paXx0oBaHMI1 TaHWi1 CTpa-
XOBHI1 MPOIYKT, BU3HAYEHHST YMOB CTpaxyBaHHsI i TapuiB 3a1eKHO
BiJ1 1IiJ1ei1, iK1 CTaBUTH Iepe co0010 CTpaxoBa KOMIaHisl, a TAaKOX TeC-
TYBaHHSIIPOAYKTY HAa pUHKY. OCOOMBICTIO CTPaXOBO1 MPOAYKILIii, 1110
HaJIeXXUTh 10 chepu MOCYT, € BiACYTHICTh SIK TAKOTO €Tany BUPOO-
HIIITBRA,

2. Bnposadicenns cmpaxooeo npodykmy Ha punok. JoJIOBHE 3aBIaHHSI CTpa-
XOBO1 KOMIIaHil Ha LIbOMY eTalli nmoJjsrae y (oopMyBaHHS MOIUTY Ha
HOBUI poaykT. [1pojaxi iioro He3HaYHi, MPOAYKT MaJIO BiTOMMIA MO-
TeHUIMHUM cTpaxyBajJbHMKaM. 3a3Buuaii Lei repion nependavyae
3HaYHi BKJIAJACHHS B peKJIaMy, CTUMYJIIOBAaHHSI areHTCHKOT MEpeXi Ta
iH(OpMYBaHHS CMIOXKKMBAYiB MPO SIKOCTi i MpU3HAYEHHSI HOBOI CTpa-
XOBOI MPOTpaMu.
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3. @asa 3pocmanns. MapKeTMHIOBI 3yCHILJISI CTPaXOBOI KOMITaHii Bilkpu-
BalOTh PMHOK JIJIs1 TpoayKTy. [lonmuT Ha HHOTO 3pocTae, Taprudu Ta 0co0-
JIMBOCTi CUCTEMU 30YTY aIanTyIOThCS 10 PUHKOBUX YMOB i 0CO0JIM-
BOCTEM peakllii CIoXK1BaviB Ha HbOTO, peKjaMa Ta iHIi 3aco0U IO1LIM -
peHHsI iHdopMallii CTBOPIOIOTH MOIMUT Ha JaHMUIA CTPaXOBUX MOCTYT
YHACJIiJOK YOTO BiH 3aXOILII0€ AeAaii Oilblly 4acTKy puHKY. Po3stifvi-
PEHHsI 00CHTiB 30yTy MOXJIMBE JO MEBHOTO MOMEHTY, SIKIIO AIPUPICT
MPOJAXKiB YITOBUIBLHIOETHCS i IPOMYKT MEPEXOAMTh 110 PO3PSAILY, 3BUUaki~
HUX iIHCTPYMEHTIB PUHKY, TO TOBOPSITh IMPO (ha3y 3pijiocTi.Pecypcu cno-
JKMBaYiB, sIKi MOXYTb OYTU MOTEHLiMHO 3aLlikaBIeHI-OCOOIMBOCT I MU
JTAHOTO CTPAXOBOI'0 ITPOAYKTY, BUUEPIYIOTHLCS, KITBKICTD ITPOIAXKIB ITE =
PEXOOUTh OO0 CTadil HAaCUYEHHSI.

4. Cmadis cnady — OCTaHHili eTall, 3aBepIIyEThCsia00 MOACPHIZAIIEID, 200
B3arajii BUBEACHHSIM ITPOAYKTY 3 puHKY. CIDax0BUiA NPOAYKT ITEPECTaE
3aJ0BOJILHSITU MOTPEeOU 3HAYHOT YaCTHHI CTTOXKIBAUIB, KIIBKiCTh ITPO-
naxiB nagae. Ha wiii ctazii ctpaxoBikOMTIaHii HaMarayoThCsl IpOBECTU
MOJIEPHI3alIlil0 CTPAXOBOTO MPOJIYKTY, Y3ro[KyI0Ur 3acTpaxoBaHi pu-
3UKU, YMOBU CTpaxyBaHHSI, 3a€TCPEKeHH, (PPAHIIN3K1 3 HOBUMU BU-
MOTaMU CITOXXMBauiB. AKINO s omepallis BUIBUIACS BAAJIONO, IS
MPOAYKTY HACTA€ HOBUII€TAIl 3pOCTAHHA. Y TIPOTUBHOMY pa3i CTpaxo-
Ba KOMMaHis BiAMOBJSIETHCS BiJl OTO MOJAIbIIOT KOMepLiai3aliii, 3a-
JTIOBOJIBHSTIOUMCH BXKE YKJ1aIeHUMM AOTOBOPAMMU.

Crenmdika XUTTEBOTO MKIY CEPaX0BOT0O MPOAYKTY ITOJISITAE B TOMY,
10 KJIi€EHTH, 0c00IMBO 3a JTOBTOCTPOKOBUMU JOTOBOPAMM CTpaxyBaHH!I,
MOXYTh BUSBHATHCS HE3a10BOICHUMHU YMOBAaMM KOHTPAKTY 1€ JI0 3aBep-
ILIEHHS TEPMIHY 0T0 i1y TOOTO J0TOBip MOXe MOPaJIbHO 3aCTapiTU B MPO-
1ieci CBOEI 1. 30Kkpema; SIKII0 3BepHYTUCS 10 JOCBil1y iHO36MHUX CTPaXO-
BUX.KOMITaHill, TO TaM Y TIPAKTUKY TOBFOCTPOKOBOTO CTPAXyBaHHS XUTTS
BBENCHE HaTaHHA KOMITaHI€O B pa3i HACTaHHS CTPAaXxOBOI1 MOAi1 HU3KHU ITO-
CJIYT, HATIPUKITAA, IOPUANIHUX, SIKi He OYJIM B Y>KUTKY CTPAXOBUX KOMIIa-
Hili 1BaN1SITh POKiB TOMY, KOJY OYJIO YKJIaAeHO YMMaIo HUHI OiI0UYMX J0-
TOBOPIB: 3a TAKMX 00CTAaBUH CTpaxoBa KOMITaHis ITepeyKIIaga€e ToToBip, TOO-
TO MOJIEPHI3YE MO0 BiIMOBIMHO 1O BUMOTH CTPaxXyBaJbHMUKA.
OrXe, TMHaAMiKa CTPaXOBMX MPOAYKTiB MePEBaKHO ITOB’sI3aHa 3 TBOMa
OCHOBHUMH (haKTOPaMU:
1) moBHOTOIO 3aIO0BOJICHHS ITOTPEO CITOXKWBaUiB, TOOTO BiAITOBITHICTH
SIKOCTi TIPOAYKTY OYiKyBaHHSIM KJTi€HTIB;
2) IMPOTOIO i PO3BUTKOM PUHKOBOTO CETMEHTY.
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3aJiexXHO Bil CTyMNeHs BillOBiAHOCTI MOTpeObaM pUHKY MPOAYKT MOBU-
HEH MOJIEpHi3yBaTHCS i IPUCTOCOBYBATHCS 10 HUX. Ha mporpecytouomy
PUHKOBOMY CETMEHTI Ma€ pO3BMBATUCSI CUCTEMa MPOAAXIB i JOTATKOBUX
MOCJIYT, BKJIIOUEHUX J0 CKJIAAy CTPaXoBOTO IPOAYKTY. Yce 1ie BUMArae jo-
JMaTKOBUX (piHAHCOBUX BKJIaJICHb.

BuzHaunuTh HEOOXiAHICTh TOAATKOBUX iHBECTHUIIIA MOXKHA 32 TOTTOMO-~
roro «bocToHCHKOI MaTpulli», po3podeHoi «bocton Koncantunr Ihyt»,
sIKa B 3araJIbHOMY BUITaJKY TAKOX € IPUMHSATHOIO i JUTsI ONUCY. TUHAMIKI
cTpaxoBuX NpoaykTis'. HeoOXigHiCTh iHBECTULIINA BUSHAUYAETHEAABOMA (18-
paMeTpaMu: YaCTKOIO IPOAYKTY Ha CIeU(PiYHOMY PUHKOBOMY CEI'MEHTI
Ta loro AMHaMiKoI0 — pO3BUTKOM a00 3ropTaHHsM. [TpusHatieHAsIM «Boc~
TOHCBKO1 MaTPULIi» € PO3MOIiJ CTPAXOBUX IMPOIYKTIB 3a PO3PsIaMU 3aJI€KHO
BiZ IX pMHKOBOI ITePCHEKTUBU i HEOOXiMHOCTI 104aTKOBUX BKIageHb. Ha ii
MifcTaBi cTpaxoBa KOMITIaHisl 34aTHA MpUiMaTHl pillleHHs LIOAO MPOAYK-
TiB, SIKi HEOOXiZHO PO3BUBATHU, a SIKi — HE BAPTO.

3rigHo 3 Matpuleto BKI' cermMeHT puHRY NMporpecye wBUIKO, SIKIIO
BiH IIOPiYHO 30iTBIIYETHCST He MeHII HibXK Ha, 0% Yy peallbHOMY 00YMCIICHHI
(6e3 ypaxyBaHHSI iHQUIsLIT). TAKMMCEPMEHTOM CTPAX0BOro pUHKY Ha Leit
Yyac y po3BUHEHUX KpaTHax € CTpaxyBaHHA KW TTSA. BK1aneHHS 101aTKOBUX
(¢iHAHCOBUX pecypciB MOTPedYIOTH, MEPHI 38 BCe, CTPaXOBi MPOAYKTH, SKi
00CJIyrOBYIOTb CEIMEHTIPMHKY, 1110 iIHTeACUMBHO po3BuBatoThes. ITo cyTi,
i KOWTU POPMYIOTH TAK 3BAHUX «ILAHUX KOPiB» — CTPaXOBi MPOAYKTH,
SIKi 00CTYTOBYIOTH CTA01AbHI i1 BeJIuKi YaCTKM pUHKY Ta 3a0€3MeUyIoTh 10-
CUTb BUCOKY MPUOYTKOBICTb.

V 3B’93Ky.3 IMHAMIKOIO PUHKY i1 MOpaJbHUM CTapiHHSIM CTPaxOBUX
MPOAYKTIB BeJTMKE 3HAUeHHA AJIsl CTpaXOBUX KOMIaHili HabyBae nepemi-
IIEHHS TPOLYKTIB 3 CEIMEHTA B CETMEHT, 1110 CYIIPOBOIKYETHCS iX MOIEP-
Hi3alli€loTa nepeopieATalicro, a TAKOX po3po0IeHHS HOBUX TPOIYKTIB 15T
HAgBHMX 1 MepCreKTUBHMX CerMeHTIB. L mpolienypa Ha3MBa€ThCs PEIo-
31I1I0BAaHHSIM €TPAX0BOi raMu a00 oKpeMoro npoaykty. Came perno3uii-
IOBaHHS T03BOJISIE CTPAXOBiii KOMMAaHIi1 3HOBY 3aITyCTUTH Ha HOBUIA BUTOK
OHOBJICHI, B¥KE ICHYIOUi CTpaxoBi MPOAYKTHU Ta MiATPUMYBaTH piBHOBAry y
BJIACHOMY ¢TpaxoBoMy noptdelti. KpiM Toro, oueBuaHO, 1110 pO3po0IeHHS
Ta 3aIyCK HOBOT'O MPOAYKTY KOIITYE HA0araTo 0poxkye i € OiIbII PU3UKO-
BaHUM, HixK pEITO3UIIiF0BaHHS BXXe HasIBHUX.

BuHUKHEHHS Tpo6eM, MOB’I3aHUX 3 NPUUHSITTAM €(EKTUBHUX
YIPaBIiHCbKUX PillleHb OO0 SIKICHUX Ta KiJIbKiCHUX 3MiH, XapaKTepHUX

'Meckon M. X. OcHoBbl MeHekMeHTa / M. X. MeckoH, M. Ansbept, ®. Xenoypy ; rep. ¢
aHmnL. — 3-e uzn. — M. ; CII0. ; K. : Bunbssamc, 2007. — 672 c.
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MEBHii cTail XKUTTEBOrO LIMKJTY CTPaXOBOi KOMITaHi1, 3yMOBJIIOE HEOOXi-
HiCTh BU3HAUEHHST B3a€MO3aJIEXKHOCTI CTaliii )KUTTEBOTO LIUKITY CTPAXOBY -
KiB Ta (pa3 XKUTTEBOTO LIUKJTY CTPAXOBUX MOCIYT. TaKuM UYMHOM, (popMati-
3allilo 3a3HaYeHUX BUIIE aCITEKTiB MOXXHA ITPOBECTU Ha OCHOBU ITOOY/10BI
MaTpUlli «IiJIOBOT aKTUBHOCTI» CTpaxoBOi KOMMaHii (1uB. Tada. 2.2).
BukopucToBytoun MaTpu1Ii0, HaBeAeHY B Ta0J1. 2.2, MOXHA BU3HAYATHI
CyMM OiHaApHUX XapaKTEPUCTUK Ha BiAMOBITHUX CTAiSIX KUTTEBOLQ LAKITY
(Buxim, cnaf, 3aHernaj, repexia Ha HOBUI IUKJT (DYHKIIIOHYBaHH S A00 3p0=
CTaHHSI, piBHOBaXKHe (DYHKIIIOHYBaHHSI), SIKi CTAHOBJISITH OCHOBY 11€H T -
¢ikauii BiAMoBiAHOIO PiBHSI AiI0BOI aKTUBHOCTI CTPaXOBOTKOMITAHIT,

BinnosinHo
I, skmo §,=2+4;
Ao i Qe im]af =
ij,i=1+n,j=1+6 0, SIKIIO Sp =1 a6o 5+6, (21)
ne S, = 1, AK110 cTpaxoBa NOC/yTra 3HAXOANTECH Ha CTalii PO3POOIEHHs;
S, =2, AKLI0 CTPaxoBa IoCjIyra 3HaXOMNTHCA Ha CFAIl BUXOLY;
S, = 3, AKILO CTPaxoBa 10C/yra dHAXO1Ahes Ha CTajlil 3pOCTaHHs;
S, =4, AKILIO CTPaxoBa M0CIYI A3HAXOAUTHCAHA CTalii 3piIocTi;
S, =5, AKILO CTpaxoBa MOCHyrd 3HaXOIMTECA Ha CTafii CiaJaHHs;
S, = 6, KO CTPaxoBa M0¢/1yTa 3HaX0AMTLCS Ha CTalil 3aHenamy.

Tabnuua 2.2. Matpnid «ainoBoi akTBHOCTi» CTPAX0BOI KOMNaHii (B3aEMO03anexHicTb CTa-
Al KNTTEBOTO LINKAY CTPAaX0BOi KOMNAHIi Ta (a3 XMTTEBOrO LIKMY CTPaxo-
BOI0 NMPOAYKTY)

Cragis XUTTEBOTO LMKy
=

= 3 = 5
Ctpaxosa nocnyra 3 X = = E

= <4 £ n =z 5

S @ © 2 T o)

o o = o © (=

o o [&] = (= [

3 =3 8 = ] 28

o o @ ) (&} o T
[Mocnyra 1 ar ar ars ars ars a
[Mocnyra k a1 ar as a4 ars axs
MMocnyra n ant an2 ans an4 ans ans
HagaHHs /=14 n nocnyr sik CyKynHOCTi an an an au ai aw

Cyma biHapHWX xapaKTepucTuk
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Tpynu 1i1oBoi aKTUBHOCTI AOLIJILHO BU3HAYaTH HA OCHOBI CyMU OiHap-
HUX XapaKTepUCTUK:

- HYJIbOBOI aKTMBHOCTI (HapuKJial, KEMNTUBHI CTpaxoBi KOMITaHil, sKi
BUKOHYIOTb CBO1 3000B’sI3aHHSI 32 CTPaXOBMMU yrojamu, ajie hakTuy-
HO He IPAaIfoI0Th Ha PUHKY CTPAaXOBUX ITOCIIYT);

- CepeaHbOI aKTMBHOCTI (CTpaxoBi KOMMaHii, SIKi 3HaXOASAThCs HA TAKNAX
CTalisIX XKUTTEBOTO IIUKJTY, SIK BUXiI, CITalaHHs Ta 3aHeraj abo repe-
XiJ Ha HOBUM LUK (YHKIIOHYBAHHS);

- BHCOKOI aKTMBHOCTI (CTpaxoBi KOMIaHii, SIKi 3HAXOISIThCSL HAFAKIX. CTa-
TiSIX )KUTTEBOTO LIUKITY, SIK 3pOCTaHHSI Ta PiBHOBaXKHE (DYHKIIOHYBARHS).

3anoBHEHHS €JIeMEHTIB MaTPULI «IiJI0OBOT AKTHBHACTIS CTPAxOBOIKOM-
MaHil Ha OCHOBI MPAKTUYHUX JAHUX BiTHOCHO JiSI/TLHOCT] BiAMOBIIHOI CTpa-
XOBOI KOMITIaHil € iHCTpYMEHTApieEM NMPUIHITT VITpaBAIHChKMX PillieHb
TOM-MeHeIXKepaMU BiTHOCHO Pi3HUX HANpAMIB 11 (PYHKIHOHYBAaHHS Ha

2.1.5. Ctparerii i TakTMKM po3po0neHHA KOBOIO CTPaxoBOro
NPOAYKTY

Haii6inbiu ckaagHuM A CTPAXOBUKIB €PO3POOJICHHS Ta MO3ULIIOHYBaH-
HST HOBUX CTPaxXOBUX MPOAYKTiB. Lle 1oB’a3aH0 3 TUM, 1110, 3 OJHOTO OOKY,
OHOBJICHHS BJIACHOLO:@COPTUMEHTY TIOTPeOy€e 3HaUHUX (DiHAHCOBMX BKJIA-
JIeHb, a 3 IHIIIOTO < 'CTPaxoBa KOMIAHIs CTUKAETHCS 3 PU3UKOM HECIIPHii-
HSTTS HOBOTO_fIDOAYKTY PUHKOM. TOMY CTpaxoBi KOMMaHii mepeBaxKHO
JIMIIe MOAEPHIZYIOTh y>Ke HaaBHI1 B HUX CTPaxoBi MPOAYKTU a0O CTBOPIO-
I0Th AaHAAORW TPOIYKTIBKOMIIaHI i — pUHKOBUX JIiIEPiB.
3arajoM MOXKHA HA3BaTU TPY OCHOBHI MPUYMHU, SIKi CITOHYKAIOTh CTpa-
XOBY'KOMITaHiI0 10 PO3PO0JICHHS HOBOTO IMPOAYKTY:
1)y 'cTpaxoBa KOMIIaHisl BUXOAUTb HA HOBUI pUHOK 200 1Oro CErMeHT;
2) cTpaTeridHOI0 METOIO € 3aXOIUIEHHS JOMiHYI0UOi YaCTKM PUHKY Ha TTeB-
HOMY/CEIMEHTI;
3) SKIII0 HEOOXiTHO 3a0e3MEYNTH MaKCUMaJIbHE 3pOCTaHHS ITpoaaKiB Ha
MEBHOMY CETMEHTI, BUKOPUCTOBYIOUH SIK iIHCTPYMEHT IIPUBEPHEHHS
YBaru 10 He3HalOMOTO CTIIOXKMBAvYaM ITPOIYKTY.

'Kosbmenko O. B. YipaBiiHHs KUTTEBUM LMKJIOM CTPAXOBOi KOMITaHii y B3aEMO3B 3Ky i3
azamu KUTTEBOTO LIMKITY cTpaxoBux nociyr [Teker] / O. B. KozbmeHnko, O. B. Mepenkosa //
TTpobaemu i mepcreKTMBU PO3BUTKY OaHKiIBCbKOT cCTeMU YKpaiHu : 30. Hayk. 11p. / depxkaB-
HUIA BUILIMIT HAaBYAJIbHU 3aKJIaj « YKpaiHChKa akaneMist 0aHKiBChbKoi cripaBu HaitioHaibHOTO
6aHKy Ykpainu». — Cymu, 2009. — T. 26. — C. 238—242.
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Bucoxoro piBHSI IpojaxiB MOXHa JOCSITH JIMILIE B pasi, SIKILO CTpa-
XOBUI MPOAYKT BilIIOBi1a€ TAKUM BUMOTaM:
— 1LIiHa CTPaxXOBOIo MPOAYKTY 3HAXOAUTHCS B MEXKaX LIiH Ha aHAJIOTiUHi;
— HOBUI CTPaXOBUIA ITPOIYKT 3a IIPOIIOHOBAHMMM CITOXKMBAUY SIKiCTIO/YMO-
BaMU/BJIACTUBOCTSIMU ITEPEBEPIILYE aHAIOTIUHI IPOIYKTH KOHKYPEHTIE;
— MICTUTb YiTKY, 3p03yMily, MOTUBYIOUY, i1€10-3BEPHEHHS [0 11IJIbOBO1
ayIMTOPii, 10 BUMIPABIOBYE HOro MpuadaHHsI.

ITo3uTHBHMIA BIUTMB Ha 3pOCTaHHS OOCSTiB MPOIAKy CTPAXOBUX APO=
JIYKTIiB CIIPaBJISIE CIIPOIICHHS PO3YMIHHSI TTOTEHIIIMHUMU CITOXKMBAYAMU
€KOHOMIYHOT CYTHOCTI 1 MeXaHi3My CTpaxyBaHHsI, a TAKOX BUIQM, SIKUX
BOHU HaOyBalOTh, MPUI0ABIIN 1IEi TPOMAYKT.

IIpoliec po3pobIeHHSI HOBOTO IPOAYKTY OXOIWTIOE TaKi eTaTu.

Ilepmuii eTan — onuc Mpolecy MonepeaHs0n0 10CTKESHHS MOTEH-
LiAHOTO PUHKY 1110J0 AOUIJIBHOCTI pO3pO0ISHHST HOBOLO CTPAXOBOTO MPO-
nykTy. BiH nepenbavae noiyk inei HOBOTrQ.IPOAYRTY, eKOHOMIYHUIA aHa-
JIi3 ifei; OLiHKY MOXJIMBOCTEN CTpaxoBOTKoMITaH11, 30ip iHbopMallii mpo
MOTEHLIITHWI PUHOK Ta IiJIbOBUIT CEFMEHT MaliOyTHBEOTO ITPOAYKTY, aHa-
JIi3 KOHKYpeH1ii Ha HbOMY, MPOBEAeHH MAPKETUHTOBUX NOCTiIXKEHb I
aKTyapHHUX PO3paxyHKiB 1110710 1epCHEKTITBHOCTI 0OpaHOIo CerMeHTa.

ITouaTkoBoIO CTai€I0 POBOTU HAT OVIb-SIKUM CTPAXOBUM IPOILYKTOM
€ T0sIBa OCHOBHOI i/1e1, SiKaCITMPaeThCsHa IOCiI)KEHHSI CTPaXOBOTO pUH-
Ky. Came pimeHHs 1pe pe3po0/ieHHs HOBOTO CTPaXOBOTO ITPOIYKTY MOXKE
OYTH SIK «pEaKTUBHMMY, TOOTO TaKHMM, 110 ITOPOIKEeHE Oe3M0cepeTHhO PO3-
BUTKOM CaMOTOPUHKY i1 pearye Ha HOro eBOIOLII0, TaK i «[IPeaKTUBHUM» —
BUXOJIUTH 13 Hepea0aueHHAMaUOYyTHHOIO PO3BUTKY CIIOKUBYUX MOTPEO.

HoBuii ipoayKT 3n1aTHIMIA c(DOpMyBaTH HOBUI KJlac IMOTped a00 BUSIBUTH
panilie mpuxoBaHi (JJar¢HTHi). O4eBUIHO, 1110 32 YMOB BUMEPEIKEHHS
PO3BUTKY PUMHKY CTpPaxoBa KOMIIaHisl 3 HOBUM IPOAYKTOM Oepe Ha cebe
3HAYHI pUBUKU , OCKITbKY OLIiHKA MOTEH LI ITHOT CITOXKMBallbKO1 aKTUBHOCTI
Ta3po0JIeH] BiIIOBIAHI pO3paXyHKU MOXKYTh BUSIBUTUCS HEKOPEKTHHUMU.
J1o yBaru Takox ciim OpaTu Te, 110 CTPaxoBi MPOAYKTU HE MaTeHTYIOThCS,
VHACJI1IOK YOT0 € PU3MK KOTilIOBaHHS BIAIUX PO3POOOK KOHKYPEHTAMU.
SIK 0fiuH 13 BapiaHTiB YHUKHEHHS TaKOTO 3alO3UYEHHSI MOXE CTaTh PO3-
pOOJIEHHST CTpaXOBUX MPOIYKTIB, SIKi MiCTSTh MOCJYTH, 1O MOTPeOYIOTh
3HAYHUX (DiHAHCOBUX BKJIaIEHb B iIHPPACTPYKTYPY UM TPUBAJIOI MiATOTOB-
KU TIepCoHaIty.

3a3Buuait i1est HOBOTO CTPaXxOBOIO MPOAYKTY BXe MiCTUTh Y cOOi 11i-
JIbOBUM CETMEHT, Ha SIKUI TependayaeThbcsl BUBEACHHS TaKOTO MPOIYKTY.
Inest Moxke BUXOAUTHY 200 i3 30BHILLIHBOIO OTOUYEHHST KOMIaHii (KOIiloBaHHS
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BIAIMX il KOHKYpeHTa, Mopaj eKCHepTiB), a00 CriupaTucs Ha AyMKHU a-
XiBLiB ycepearHi KOMIaHii 4u 11 KJiEHTYpPU.

HacTynHuM KpoKoM € MepeTBOPEeHHS i1e1 B KOHLEMILIiI0, 1110 MiCTUTh
3arajibHUi onuc MaitOyTHiX BIaCTUBOCTEeM MpoayKTy. KoHuenuito MoxHa
MPOTECTYBATH y CITiBOECi/Ii 3 MpeAcTaBHUKAMM LIiIbOBOI ayIUTOPIi1.

ITics1 LbOro AOLIBHO 3AIMCHUTH KiJIbKiCHY OLIIHKY IMOTEHIIi THOTO PyiH-
KY: MapKETHUHTIOBI 1OCJIiIXKEHHS 3 OLIHKY MPUBAOJIUBOCTI CTPAXOBOLO [IPO-
IYKTY, KiJIbKiCHOT OLIiIHKY IMTOTEHIIHUX CITOKMBaYiB, BU3HAUYCHHS KOHKY -
PEHTHOCTI pMHKY Ta MPOTHO3YBAaHHSI MOTEHLIHHUX Jili KOHKYPEHTIB TQLIO.

Jani mocrae HEOOXiAHICTh OLIIHKU JOCTATHOCTI HASIBHUX"Y CTPAXOBOIL
KOMIIaHil MOXJIMBOCTE i pecypciB, HEOOXiTHMX JJ1s TeXHIYHO1 peati3aliil
HOBOTI'O CTPaXOBOTI'0 MPOAYKTY Ta IOro KoMeplliali3auii, 30Kkpema (hiHaHco-
BUI MOTEHLial, MiArOTOBIEHI areHTChKi Kaapu-y chepi MapKeTUHTY Ta
aKTyapHUX PO3paxyHKiB TOLIO. 3aBeplliajbHUM EFATOM [Hi€l eTanil € pop-
MYBaHHST OCHOBHUX TEXHIUHUX XapaKTePUCTHK CTPAXOBOLO HPOIYKTY.

Ha ocHoBHOMY eTarli cTpaxoBUK PO3HOYNHAE IETaIbHE PO3POOIECHHS
CTpaxoBOro mpoaykTy. BusHauarotbcs: rapapgTii, CTpaXoBi CyMu, (ppaHIIN-
34, Tapu U, YMOBU T1OTOBOPiB, ODOHYC, CTpaxoBi IiPpeMii, yMOBH ixX repepa-
XYBaHHSI TOLIO. 3AIMCHIOETHCS IOPMANYHM I aHaNi3 YMOB cTpaxyBaHHs. Ha
LIbOMY €Tarli HeOOXiTHO BU3HAUMTHY CTYITiHE NPMBAOJIMBOCTI CTPAXOBOIO
MPOAYKTY IJIsl MOTEH LI HMX CAOXKMBAYiBs

Tpertiit eran npucBAIEHMI MaKeTy MAPKETUHIOBUX 3YCHUJIb CTPaXOBOI
KOMIIaHii, cipsiMOBaHMX Ha KoMepiliajiizalilo HOBOro rnpoaykry. I[TnaHy-
BaHHSI MapKeTUHIOBOI IisIbHOETI Tiependayae BU3HAYEHHS OI0JKeTy Ha
peKJIaMy, 3aX04M CTUMYJTIOBAHHS 30y TY, ITiATOTOBKY/TIEPETiITOTOBKY areH-
TiB To110. [lichAst Takoro adaji3y HasBHOI MomnepeaHbol iHpopMallii 31iii-
CHIOETHCS FIPOTHO3HA OMiHKA pO3MipiB MOTEHLIMHUX TPUOYTKIB i BUTpAT,
MOHECEHMX Ha ITPOCYBAHHS HOBOTO CTPAXOBOI'0O ITPOIYKTY.

Tpanuuirino kOMepilianizalii CTpaxoBOro MpoayKTy MpUTaMaHHi Taki
BUIM AisLTbHOCT

— BUOIp BAMOBIAHOI cUCTeMU 30yTY CTPaxoOBOi MPOAYKIIii, 1110 31aTHA 3a-
6e3r1eYn TN HaoiIbIy e(DEKTUBHICTh MPOJAXiB HA OAMHULIIO (piHAH-
COBUX BKJIaJICHb;

— iH(OPMyBaHHSI TTOTEHLIIMHUX CMOXMBaYiB MPO HASIBHUI CTpaxoBUI
MPOAYKT i IOT0 MO3UTUBHI SIKOCTi, TepeKOHAHHS MOTEHLIiHHOIO CTpa-
XyBaJIbHMKa B HEOOXiTHOCTI MpuaOaTH CTpaxoBe MOKPUTTS (LiIb0Ba pe-
KJIamMa CTpaxoBOTIo ITPOIYKTY a00 «IIPOAYKTOBa» peKiiama);

— CTUMYJIIOBaHHS MPOJAXiB CTPaXOBO1 MPOAYKIIii IIISIXOM ITiIBUILIEHHS
npuBabJUBOCTI 00pa3y CTpaxoBOi KOMMaHii B LiioMy (iMigkeBa pek-
Jlama CTpaXxOBUKa);
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— CTUMYJIIOBaHHS 30yTy 3 JOIIOMOTOI0 CUCTEMM 3HUKOK CTpaxyBaJbHU -
KaM, IIpeMiii CTpaxOBUM areHTaM, KOHKYPCH, JIOTEpel, peKjiaMy Ha Miclli
MPOJIAXKY.

Crpaterii Ta TaKTUKHU 3ayCKY CTPAXOBOT0 MPOIYKTY MOXKYTh OyTU 30B~
CiM pi3HUMU. EIUHUX 3aTaAJIbHONPUAHSATUX MTPABUJT HE ICHYE, ITPOTE MOXK-
Ha BUAIMTHU ABa OCHOBHI MiAX0OAW — aKTUBHMIA Ta roctynoBuii. [Teprimii
rnepeadavae «<MacoBy aTaKy» Ha IIOTEHIIIHHOTO CIOXMUBAYA 3 BUKOPUCTAH
HSIM YCiX HasIBHMX iHCTPYMEHTIB BILIMBY: IIMPOKE BUKOPUCTAHHSI pekjia-
MU, ar€HTCbKUX KaHaJliB, pi3HOMaHITHUX METO/iB CTUMYIOBAHHS 30V TY:
Jpyruii (MocTynoBuii) MoJisira€ y BUBEAEHHi CTPaxoBOLO NPOIYKTY HA PU-
HOK 0€3 0COOIMBUX PEKJIAMHUX 3aXOiB i 3HAUHUX MAPKETUHTOBIAX 3yCHIIb.
Crioyartky Take BIIPOBaKEHHS 3MiliCHIOETHCS Ha HEBETMKOMY TECTOBOMY
TepUTOPiaIbHOMY CEIMEHTI, a IMOTIM 3aJ1e>KHO Bl peaKIlii cHOXKMBAYIB IPO-
JIYKT MOLIUPIOETHCS Ha iHILI TepUTOpialibHK CEPMEeHTH. AKINO CT10K1BYA
peaxiiisi Ta (hiHaHCOBI pe3yJIbTaTyU MPOJAXKIB BUSBASTHCS BAAIUMU, Y KO-
Meplianizauilo NpPoayKTY CJifl 1oJaTU-PeKiaMy i iH i MapKeTUHTOBI 3a-
cobu akTuBi3alii 30yTy.

2.1.6. Bubip KoHKYpeHTHOI‘cTpaTeril CTpaxoroi KOMNaHii
npv hopMyBaHHi NPOAYKTOBOI NONITUKK

IIpu xapakTepucTUIAITPOAYKTOBOITIOMITUKY CTPAXOBO1 KOMIAHii JOLib-
HO 3BEPTaTH YBaryi Ha KOHKYPEHTHY CTpaTeTilo KOMITaHii, aaKe BOHA BU-
3Hayae CTpaTeriuHy MoBeaiHKY KOMMaHil Ha pUHKY, 0OyMOBJIIOE BUOIp Ha-
MpsIMiB Ta BUIIB 1isIJTbHOCTI CTPAXOBHKa, a TAKOX € MepeyMOBOIO ITPUOYT-
KOBOCTiLIapeHTa0eIbHOCTI CTPaxoBOi KOMIIaHii.

3rijiHo 13 3akoHoM YKpaiHu «I1po 3aXxucT eKOHOMIUHOI KOHKYPEHLIii»,
KOHRypenuis — 11¢ 3MaraHHs Mixk cy6’€KTaMM rOCIIOAapIOBaHHS 3 METOIO
3RO0YTTS 3aBIAKM BIACHUM TOCSITHEHHSIM ITepeBar Hall iHIIMMU Cy0’eKTa-
MU rOCIOJapIOBAHHS, YHACTIIOK YO0 CITOXXKMBayi, Cy0’€KTU rOCIogapro-
BaHHS$ MalOTh MOXJIMBICTh BUOMPATU MiX KiJIbKOMa MPOJaBLISIMU, MTOKYTI-
HSIMM4 @ OKpEMUIA Cy0’€KT rocrojaploBaHHs HE MOXe BU3HAYaTH YMOBU
00opoTy ToBapiB Ha puHKY'. ITin Konkypenmmuoio cmpamezicio B eKOHOMiLIi
PO3YMIilOTh KOMIUIEKC [Iiii, CIIPSIMOBAHUX Ha 3a0€3MeUYeHHS CTIMKUX TTO3U LTI

! 3akon Ykpainu «I1po 3axucT eKOHOMiuHOi KOHKypeHLii» [EnekTpoHHMii pecypc]. —
Pexxum nocrymy : http://zakon2.rada.gov.ua/laws/show/2210-14.
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KOMIIaHii Ha pMHKY, OTPMMaHHSI i IiATPUMKY JOBrOCTPOKOBUX KOHKYPEHT-
HUX IepeBar y AisJIbHOCTi KOMITaHii'.

Ha cboroaHi icHye KiJibka aHaJIiTWYHUX METO/IB i MoJeliei, IKi Mo-
JKyTbh 3aCTOCOBYBATUCS CTPAaXOBUMM KOMIIAHISIMU TIPU MIPUIMHSTTI CTpaTe-
riyHoro pimeHHs1. Ak 3a3Havae B. KpaBueHKo, cTpaTeriuyHi pillieHHs cTpa-
XOBMX KOMIIaHi#l 3a3B1Yaii CIIpsSIMOBaHI Ha OTpUMAaHHS PUOYTKY MpM Pa-
LIOHAJILHOMY BUKOPUCTAHHI BCiX HAABHUX pecypciB KoMnaniiZ. Ha Hatiny
JIYMKY, IPU OLIiHIIi CTpaTeTiYHO1 AisSUIbHOCTI CTPaXOBUX KOMTITaHi i ROLIi5-
HO BUKOPHMCTOBYBATH MopTdeabHuit aHamtis. [polenypa aHamisy ckaajia-
€ThCS 3 epexpecHoi Kaacudikalii KOXKHOro HanpsMy AisbHOCTL €TPaxo=
BO1 KOMIIaHii 3a TAKMMMU TMapaMeTpaMu: NMPUBa0/IMBICTL 0a50B0T0 PUHKY,
Ha SIKOMY Tpalllo€ KOMIIaHisl, i 31aTHICTh CTPYKTYPHUX 1 IPO3I1TiB KOM-
MnaHii BUKOPHUCTOBYBATU CBOI MOXJIMBOCTI Ha JaHoMy pubky. Ciif 3a3Ha-
YUTH, 1110 CAMe METOI ITOPTGhETLHOIO aHaJi3y 3¢61TbIIOT0 BUKOPUCTOBY-
€ThCS 3aXiTHUMU KOMMAaHISIMU.

I1in kopnopamuenum nopmebe.iem 323819 a1 PO3YMiQTE CYKYIHICTh MO~
PiBHSHO CAaMOCTIMHMX CTpaTeriuHuX 01NHNIIL 013HECY, SIK1 HaJlexKaThb OJ1-
HOMY i TOMY BJIACHUKY-. ¥ KOHTEKCTI CTPAaX0BOLO PUHKY Oi3HEC-OIMHU-
LSAMM MOXYTb OYTH SIK BUIY CTPAXOBOI AisJIbHOCTL (3riAHO 3 OTPUMaHUMU
JIEHIISIMNA ), TaK i iH1Ii BUIA(DiHaHCOBOI LisIbHOCTI, TIepeadadeHi 3aKo-
HOIABCTBOM.

CTtpaxoBi KOMMNaHiitMOXYTh BUKOPUETOBYBATU MOPT(EIbHUI aHai3
JUJISI pO3B’s13aHHSI TaKMAX HPpoOJieM:

ONTUMAaIbHUR PO3ITO/ILT PecYPECiB MixX CTpaTeriyHUMU O0i3HEC-OaUHU -
LSIMU;

— aHaJi3 Ta KopUryBaHHs MOpPT@eabHOro 6anaHcy;

— PO31UpPEHHs (a00 cCKOpOUeHHSs ) cep AisTbHOCTI;

PEETPYKTYpU3alLish CTPpaxoBoi KoMIaHii (y pa3i HE0OXiZHOCTiI — JIiKBi-
JTallist, 37MTTS4 NOITTMHAHHS TOIIIO).

AJITOPUTMITPOBEAEHHS TTOPTQEIbHOIO aHAII3Y MiCTUTb YOTUPU CKJIA/IOBI.
Tlepiunii eran — roaii AisIbHOCTI CTpaXoOBO1 KOMITaHi1 Ha cTpaTeriuyHi Oi3Hec-
OIMHN1Li, IPYTUI eTar — BU3HAYEHHSI BiTHOCHOI KOHKYPEHTOCITPOMOXKHOCTI

I Teopetnyni minxoau 10 hopMyBaHHSI KOHKYPEHTHOI CTpaTerii mianpremcTsa [ EneKTpoH-
HUI pecypc]. — Pexum moctyny : http://www.rusnauka.com/10_NPE_2011/Economics/
6 83376.doc.htm.

2 KpaBueHko B. M. CyTHicTb Ta MeXaHi3MM CTPaTEriYHOTO YIPaB/IiHHS CTPaXOBOIO KOMITa-
Hieto / B. M. KpaBuenko // MixxHaponHuii HayKoBUii XypHai «EKoHOMiuHa KibepHeTHKa». —
2011. —Ne 1-3 (67—69). — C. 45—48.

3 Kingpaupbka I. I. Crparteriunuii MeHeIkMeHT: Hapy. noci6nuk / I. 1. Kingpaubka. —
2-1e BU., epepod. i mornoB. — JIbBiB : BumaBHuiTBo JIbBiBCHKOI MomitexHiku, 2010. — 406 c.
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paHilie BUAiIeHUX Oi3HEeC-OAMHULIb Ha iCHYIOUOMY PMHKY, a TAKOXK aHaJIi3
MePCIIEKTUBU PO3BUTKY OKpPEMMX pUHKIB. Tak, HampuKJIam, cTpaxoBa KOM-
MaHis MoXe JOC/iIKyBaTU BIaCHUM 0i3HeC 3 MO3ULIiT CTPaXOBUX MPOIYK-
TiB, SIKi BOHa peai3ye, Ta pUHKiB, Ha SIKMX BOHa mpaitoe. Ha TpeThomy.
eTarti JJ1s1 KOXXKHOI 0i3HeCc-OAMHULI PO3POOISIETHCS BlIaCHA CTpaTeris Ha
PUHKY. Y pas3i K110 CTpaTerii NisJIbHOCTI pi3HUX Oi3HEC-OAUHMUILIL € T10/i0-
HUMU, BOHU TPYIYIOThCS AJ1s1 IPUIHSTTS €IMHOI cTpaTerii. Ha yeTBepTO-
My eTari (hoOpMYJTIOEThCS OCTATOYHA CTPATETisl isIIbHOCTI CTPaxoBO1 KOM=
MnaHii 3 orIsiay Ha Oi3Hec-cTpaTerii 11 MiAPOo3AiNiB 3 MoJaIbLHIAM KOPUFY-
BaHHSIM.

T'o/10BHOIO MTepeBaro0 BUKOPUCTAHHS METO/1iB MopTdeiibHOro aHali3y
CTPaXOBUMU KOMIMAHISIMU € MOXKJIUBICTb CTPYKTYPYBAHHS IXHIX TPOGaeM,
HaoYHe BinoOpakeHHsI OCHOBHUX MOKA3HMKIB JIiskiIbHOCTI ) HEOOXiAHWX 151
BU3HAYEHHSI KOHKYPEHTHOI MO3ULIiT1 KOMMaHil Ha pUHKY, a TAKOX MOpPiB-
HsIHA ITPOCTOTa OTPUMAHHS Ta MONaHHS Pe3YJIbTaTiB:

YV Toit camuii yac mopTdenbHUT aHAH3 Mae CBOTHE 10K, Tak, eKcTpa-
MOJISILIiST MOTOYHUX AAHUX MPOo cTaH Gi3Hecy. cTpaxoBOl KOMIIaHii € He 3aB-
KO MOXJTUBOI0. KpiMm Toro, nopT@eibHUraHa i3 A03B0OJISIE OLIHUTU JIUILIE
JIBa KpUTepii BeleHHs Oi3Hecy < MpuBadIMBicTh PUHKY Ta OLIIHKY KOHKY-
PEHTHUX MO3ULIIIA cTpaTeriuHuX, 011 HUIh Oi3HECY Ha LILOMY PUHKY'.

Jlo HafOIIbII NMOIIUPEHNX MATPUYHUX MOPTQEIbHUX MOAEIEH, sIKi
MOXE 3aCTOCOBYBATU CTPaxoBa KOMIAHIs Tpu (pOpMyBaHHiI MPOAYKTOBOT
MOJIITUKM, HanexaThMatpuis bKI (KmacuyHa Ta MoaubikoBaHa), MaT-
puus Aptypa /1. lirrna (ADL),Marpuus MakKin3i, matpuus 1. AHcogd-
da, marpuus . Abens, moagins Mlemn, mogens M. TTopTepa Ta mpoekT
PIMS. HaBe/ieMo KOPOTKY XapaKTepUCTUKY KOXKHOI 3 LIMX MOJieJieli Ta BU-
3HAYMMQ MOKJIMBOCTI X BUKOPUCTAaHHS CaMe CTPaXOBUMU KOMITAHiSIMM.

[Tebynosa mampuui 5KI' TpyHTYEThCS Ha MOJIOKEHHI PO Te, 1110 3[4aT-
Hi¢Th JIIHIT NMpoayKTiB 3a0e3neuyBaTi OTPUMaHHS KOMITaHI€ MPUOYTKY
3aJle>KUTh Bill T€MITB 3pOCTaHHSI PUHKY, Ha SKOMY KOMIIaHis Ipallioe, a
TaKOX BiJl_pHHKOBOI YaCTKW JAHOTO MPOAYKTY. TeMIl 3pOoCTaHHSI pPUHKY
BUBHAYAETHCS SIK CEPEIHBO3BAXXKEHE 3HAUYEHHST TEMITiB 3pOCTaHHSI Pi3HUX
CEeTMEHTIB PUHKY, Ha SIKMX ITpaLlOe KOMIIaHisl, 800 BBAXKAETHCS PiIBHUM TeM-
ny 3poctanHs1 BHII. BinHocHa yacTKa pMHKY BU3HAYA€ETHCS LLJISIXOM JIi-
JIEHH$1 YaCTKU PUHKY PO3IJISTHYTOTO Oi3HeCy Ha YaCTKY PMHKY HalBILIMBO-
BIILIOTO KOHKYpEeHTa. Y MoJeJli MpUuiMaloThCs ABi rinoresu: 1) KoMIaHis,

' Connues C. O. MapKeTHHIOBE CTpaTeriyHe yrpas/iHHs nopTdeneM 6i3HeciB Ha MifAnpy-
eMcTBi [ EnekrponHuii pecypc]. — Pexkum noctymny : http://archive.nbuv.gov.ua/e-journals/pspe/
2010_2/Yavorskaya_210.htm.
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sIKa € JIiIepOM Ha pUHKY, Ma€ HaiBULIUI piBEHb pEHTAa0eIbHOCTI (TaK, Ha-
MPUKJIaa, Ha pUHKY CTpaxXyBaHHS XUTTS YKpaiHU CTaHOM Ha YETBEPTUIA
kBapTan 2013 p. HalBUILIMIA piBeHb peHTa0EIbHOCTI Ma€ «ATiKo YkpaiHa»);
2) 115t epeKTUBHOTO (DYHKLIIOHYBaHHS Ha PUHKY, SIKMIA IIBUIKO PO3BUBa-
€ThCS1, KOMIIaHisl TOBUHHA iHBECTYBAaTH B PO3BUTOK MPOAYKTY'.

3a nonomoroto MaTpuli BKI cTtpaxoBi KoMIaHii MOXYTh aHaJli3yBaTh:

— OKpeMi BUJIM CBOET MisIbHOCTI, HE TOB’s13aHi MixX cO0010 (CTpaxosa,
iHBeCTHLiiHA TOILO);

— OKpeMi CTpaxoBi MPOAYKTH (TakK, BaHATITUIHUX JOCITIIKeHHSIX 10CUTH
YacTO CTPAXOBUI PUHOK aHATI3yEThCS caMe Ha OCHOBI LIBOIOMETO/LY,
aJIKe BiH JI03BOJISIE HAOYHO ITOAATH OT0 CTPYKTYPY.),

— OKpeMi OAMHULII TOBapy B MeXKaX EAMHOT TOBAPHOI TPYIM (CTpaxyBaH-
H4 aBromo6iiais: OCHIIB, KACKO 1a iH.)2.

B ocHOBi MaTpulli — MOAEAb XKUTTEBOTO 1IAKITY TOBAPY. 3TiIAHO 3 Li€I0
MOJEJUTIO TOBap (MOCyra) y CBOEMY PO3BWIKY MPOXOINUTH YOTUPHY CTaIii:
BXiJl Ha pUHOK (TOBap — «BaXKa JUTUHA» ), 3pOCTAHHA («3ipKa»), 3piIiCTh
(«aifiHa KopoBa») Ta cniaf («cobaka»)., TakunMUNnHOM, BAHUKAIOTh YOTUPU
BUIU MPOAYKTY HAa pUHKY (kBaapaTrn). Crpareris pO3BUTKY TOBaApHOI Ipy-
1 3aJIEKUTD BiJl TOTO, V SIKOMY KBaIpati 3HAXOAMTHCS TOBAp YU MOCIIyTa.

Martpuug BKI OyayeTses y. ABOBUMIPHOMY MPOCTOPI 3a ABOMA 3MiH-
HUMM YMHHUKAMU — CEPENHbOray3¢BAM, TEMIIOM 3POCTAaHHSI PUHKY Ta
PUHKOBOIO YACTKOI KOMITaHi1 111010 KOHKYpPeHTiB. MoJelb IPYHTYEThCS
Ha TOMY, 1110 TEMTTU 3POCTaHHSI 0OCATIB MPOIaXiB IMPOAYKTiB KOMIMAaHii Ha
PUMHKY i 11 BIANOBIIHA YacTKa €BaXJIMBUMU YMHHUKAMU TIPU BU3HAYEHHI
SIK CTpaTeriuHUX TapaMeTpiB AisIbHOCTI, TaK i CTpaTeriyHUX aJbTepHATHUB.
Hnst nodygosu Mmatpuii KT eTpaxoBoro pyHKy He0OXilHO Ha OCHOBI PO3-
Mipy CTPAXOBUX ITPEMiid 38 TPYIIaMK CTPaXOBUX ITPOIYKTiB pO3paxyBaTH Ce-
pPeIHIVE TeMIT 3pOCTaHH s KOXHOI IPYMU MPOAYKTIB Ta IXHIO CEPEAHIO PUH-
KOBY,UACTKY. 3a3HaYMMO, 1110, Ha AyMKY O. PyJliHCbKOI1, 10OpOBiJIbHE Maii-
HOBE CTpaxyBaHHS € HalOiAbll NMpUBAOJMBUM Yy CTpaTeriuHOMY ILJIaHi
3-TIOMIK IHIUMX CTPaXOBUX MPOAYKTIB i 3HAXOAUTHCS B MEPeXifHOMY MO-
JIOKEHHI MIXK «3ipKaMM» Ta «1ifHUMU KopoBaMu». Ile o3Havae, 1o TeMn
3POCTAHHST PUHKY 3MEHIIYETHCS, HAIXOIKEHHSI CTPaXOBUX MPeMili 3a UM

! PeifTvHT KOMMaHMii 10 cTpaxoBaHMIO XU3HM 3a 1 kBapTan 2013 rox no pa3mepy akTHBOB
[DnekrpoHHbIii pecype]. — Pexum nocrtyna : http://forinsurer.com/ratings/life/13/3/3.

2Tpewesckuii FO. Y. Pa3paboTka MakeTa cTpaTeriu [Uisl perMOHAIBHOTO (bUIana CTpaxo-
Boit kKommnanuu / FO. 1 Tpemesckuii, B. B. Akcenona // Becthuk BI'Y. — 2008. — Ne 1. —
(Cepust «DKOHOMUKA U YITPABICHUE»).
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BUJIOM CTpaxXyBaHHs CTa0iT1i3yI0ThCS, OMUT Ha CTPaXOBUIA MPOAYKT 3pOC-
Ta€, TOMY KOMIIAHisl IOYMHAE OTPUMYBATHU AeAajli Oinblie 10XoniB!.

Matpuug BKI nogae komnaHito sik 6i3HeC-0AMHMULI, SIKi MPaKTUIHO
He 3aiexaTth oaHa Bif ogHoi. CyTh MOPTHENLHOr0 aHajli3y MosIrac y Bu-
3HAYEHHI TOr0, SIK HEOOXiTHO MePePO3NOAITUTU PECYPCU B KOMIaHIT MiK
«AiIHHUMU KOpOBaMU» Ta «3ipKaMU» a00 «BaXKKUMU JTiTbMU».

Jo nepeBar matpui BKI BimHOCSITH MPOCTOTY 1i MOOY10BU, HAQUHICThL
OTpUMaHMX pe3yJbTaTiB, MOXJIUBICTb FeHepallil onepaTuBHUX pilieHb
11010 Moaudikauii MpoAYKTOBOI CTPYKTYPHY KOMITaHi1 TOlO-Henoikamu
€ Te, 1110 He 3aBXI!1 ITOKa3HUKK TEMITY 3pDOCTaHHS PUHKY €PETPe3eHTaTB-
HUMH 3 ITOTJISITy TPUBAOIMBOCTI HOr0 CErMEHTIB /LISl OKPEMUX EPYTT HACE -
neHHs. KpiM Toro, nmoka3zHUK BiTHOCHOI YaCTKU PAHKY HE(EBiIUMTE IIPO
KOHKYPEHTOCIIPOMOXKHICTb TOBApY UM ITOCIIYTH (Y. XOCITiIXYBAHOMY MPUK-
Jlafi — KOHKPETHOIO CTPaXOBOTO MPOAYKTY). daeTo HA NpakTUlil CTyMiHb
BILJIMBY 3pOCTaHHS PUHKY Ha MTPUOYTOK 0i3HECY B LIIIOMY.€ HE 30BCiM 3pO-
3YyMiJIUM.

Moougpixosana mampuus bKI 3acHoBaHa Ha KOHIEITLIII cTpaTeTriyHO1
nepeBaru. [1pu ii moOya0Bi BpaxoBYIOThCSAABA KpUTEPIi: 1) po3Mip KOHKY-
PEHTHUX TepeBar, sIKi BU3HaualoTh CTPYKTYPY KOHKYPEHLIi1 B rajy3i; 2) Kijib-
KiCTb cITOCcOo0iB peanizallil KOHKYpeHTHWX HepeBar, 110 J0PiBHIOIOTh KiJlb-
KOCTI CTpaTeriyHuX T0X0AIB Y Tanys3i.

YV monudikonaniii Marpuii bBKI y¢ciBuam gissnbHOCTI MOIUISIIOTHCS HA
YOTUPHU TUIIM: KOHIEHTpPOBaHA [Iisl/ILHICTL KOMIaHii, Oe3repcrieKTHBHA
KOHKYpeHTHa AisiAIHICTh, (hparMeHIallis Ta crieiaizauis. BigmosigHo ajs
KOXHOTO THUILY.JIPOTIOHYEThES! CBOSI CTpaTETisl, siKa 3aJIeXKUTh Bill HOpMU
JMOXiTHOCTIIHBECTULII I TAGaCTKU pUHKY DipMU.

Mampuus Apmypa J. dimmaa (ADL) rpyHTY€eTbCS Ha IBOX 3MiHHUX,
SIK1 BIAOOPaKaloTh 3pITiCTh CEKTOPY ((KUTTEBUIA LIMKJI Tajly3i) Ta MicLie Bif-
HOCHO KOHKYpeHTiB: EKCriepTHi OLIIHKM LIMX MTOKA3HUKIB JOMIOMAaraloTh BU-
3HAYMTU HaMpsiM €eKOHOMIYHOT AisUIbHOCTI KOMIIaHii, 1110, Y CBOIO Uepry, €
OCHOBOIO TLTOBAPHOI MOMITUKMU.

Moaeib MiCTUTh YOTUPU TTOCTIAOBHI CTaliil XKUTTEBOTO LIMKIY: 3apO-
JIXKEHHSI, 3pOCTaHHSI, 3piJlicThb, 3aHenan. I1pu xapakTepuCTUL CTPaXOBUX
IPOAYKTIB JOCUTh YACTO BUKOPUCTOBYETHCSI KOHIICTILLiSI SKUTTEBOTO IIUKITY
(auB. 11. 2.1.4 naHoro MoHorpagiuHOTO JOCTiAXKEHHSs). Y MexKaxX L€l MO-
JIeJTi KOHKYpEHTHA TMOo3Ullisl 6i3HeCy XxapaKTepU3Y€EThCSI TAKUMU 11’ IThbMa

! Pyninceka O. B. TIpoayKToBi cTpaterii Ha cTpaxoBoMy pUHKY YKpainu [EnekTpoHHMit
pecypc] / O. B. Pynincbka. — Pexxum goctymy : http://irkneu.edu.ua:8080/bitstream/2010/1282/
1/Rulinska.pdf.
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MOKa3HUKaMU: MPOBiIHA (IOMiHylO0Ua), CUJIbHA, CIPUATINBA (TTOMITHA),
MilHa, ciaadka.

BusHaueHHS KOHKYPEHTHOT MO3ULIii 30iiMCHIOEThCS B ABa eTany. Ha
MepIIOMY eTalli BU3HAYaloThCsl KJIFOUOBI YMHHMKM YCITiXY JUISI pUHKY, Ha
SIKOMY Iie KomriaHisg. Ha apyromMy etari 3MiiiCHIOETbCS OLliIHKA KOHKYPEH =
TOCITPOMOXKHOCTI.

Kimio4oBUMM YMHHUKAMM YCITIXy Ha CTPaXOBOMY PUHKY MOXYTh OYTU
piBeHb 1IiH Ha CTPaXoBi MPOAYKTHU, iMiJIK Ta peryTallisi CTpaxOBOL KOMITaHil,
po3Mip ii Mepexki, KpaiHa MOXOAXKEHHSI, piBeHb BUILIAT, (DiHAHCOBI MOKA3-
HUKU KOMITaHi1 (JTiKBiIHICTh, Ail0Ba aKTUBHICTh TOI1I0), AKICTH MEHEIK-
MEHTY Tol1L0 .

[HTerpaabHMII MOKa3HUK KOHKYPEHTOCTIPOMOXKHOCTT 00U CITIOETHES 3
ypaxyBaHHSIM BaroBux Koe(ili€HTIB, sIKi BU3HAYAKOTh BITHOCHY BaXKI1-
BICTb OKpEeMMX KJTIOUOBUX YMHHMKIB yeItixy (KUY, 3ahopmymoo

K=%4-E, (2.2)

ne K —iHTerpajibHU MOKa3HUK KOHKYPEHTOCTTPOMOXKHOCTI;
n — KinpkKictb KUY,
a; — Barai -ro YNHHMUKa;
E;— excrniepTHa O11iHKa *=Iro YMHHU KA

3acTtocyBaHHs 1aHOrO METO1y A4O3BOJISIE BABHAYUTH [IJ11 KOMITaHii 4o-
TUPU OCHOBHI HaflpsIMU MOJaNBIIOL NiSIBHOCTI: MPUPOJHUN PO3BUTOK,
CeJIeKTUBHMUI PO3BHTOK, PeCTPYKTYpU3allisl, BiTMOBa.

Mampuysa - Max Kinzi 3a€TOCOBYETbCSI Ha BCiX (pa3ax LUKIIiB ITOMUTY Ta
3a pi3HUX YMOB KOHKYpeHIlil. OCHOBHOIO OCOOJIMBICTIO MOJIEITi € BUKOPHC-
TaHHSIBALOBMX KOeMIlliEHTIB IpHU i MOOYI0BI Ta BpaxyBaHHSI TPEH/IiB pO3-
BU'TKY, PaJTy3i.

Matpuus MakKin3i mae po3mipHicTb 3x3. [TapameTpamu Moneli Bu-
CTYNaTh NBi i XapaKTepUCTUKU — iHTErpajbHi OLIHKU MPHUBAOJIMBOCTI
DPUHKIB Ta'BIAHOCHI MepeBaru KoMmaHii Ha KOHKPETHOMY PUHKY.

AJiropuT™ nodynoBu MaTpulli € TakuM. Ha nepiuomy etani 3ailicHIO-
€ThCsI BUOIP KPpUTEPIiiB IJ1sI BAMiIpIOBAaHHS CETMEHTIB Ta OLliHKA PiBHS KOH-
KYPEHTOCIIPOMOXHOCTiI KOMIaHii B KoxkHOMY cermeHTi. Ha npyromy etarmi
PO3pPaXOBYETHCSI BATOBUI KOE(illiEHT KOXKHOTO KPUTEPito TpUBaOJIMBOCTI
Ta KOHKYPEHTOCIIpOMOXHOCTi. Ha TpeTboMy eTami KOXHUI1 CerMeHT

' Caenko M. T. Crpareria nignpuemctsa [Tekct] : HaBy. oci6. / M. T. Caenko.— TepHo-
ik : EkoHoMiuHa nymka, 2006.— 390 c.
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0i3Hecy OLIIHIOEThCS 32 BUOpaHMMU KpUuTepisimu. Ha ueTBepTomy etari BU-
3HAYAETHCS MOTEHIIiaJl KOXKHOTO CErMEHTY Ha OCHOBI CITOKMBYMX Ta PUH-
KoBUX TpeHaiB. Ha m’siTomy eTani 31iliCHIOETbCS BUOIp LIJTbOBUX CETMEH -
TiB Ta pO3MOAiJ peCypciB KOMMaHii.

ITpuBabIUBICTb pUHKY AJIs1 KOMITaHi1 BUBHAYAETHCS 32 POPMYJIOI0

m=b;-E, .3)

J=

ne [1— iHnTerpajbHMIT MOKA3HUK ITPUBAOIMBOCTI PUHKY;
M — KiJIbKiCTb KPUTEPIiB OLIIHKM;
bj — Bara j-ro KpuTepito OlLiHKU;
Ej — excriepTHa O1liHKa j-ro KpUTEPito O1liHKU NpuBAGIMBOCT. (EKCTIepTHI
OLIHKM BUCTaBJISIOTbCS, HAMPUKJIIA, B iHTePBAT Bijl MA0'S).

Jlo iHaMKaTopiB MPUBAOAMBOCTI pUHKYBITHOCATH Taki HOFO KpUTEPii,
SIK JOCTYITHICTh, TEMIT 3pOCTaHHSI, JKUTTEBUM TIMKIA, IPUOYTOK, IKMIT MOXKHA
Ha LbOMY PUHKY T'€HepyBaTH, HasiBHICTh HEllIHOBOIKOHKYPEHIIii Ta KOH-
LIEHTpalis KJTi€HTIB. [HIMKaTOpamMy KOHKYPEHTOCHPOMOXKXHOCTI € BiAHOC-
Ha yacTKa pUHKY (CTOCOBHO J10 Jlii¢pa PUHKY ) BUTPATH, METO/ ITPOJAXIB,
IMiIIX TOLLIO.

Barosi koedilieHTH,11160-Bi100pakaioTh BiJTHOCHY 3HAUYILiCTh UYMH-
HUKIB, MOXHa BU3HAYKUTY 3a JOMOMOIOK METOY aHalli3y iepapxii, SKuii
MoJIsIra€ B MapHOMY TOPiBHIHHI YAHHMKIB CTOCOBHO PiBHS iX BIJIMBY Ha
KOHKYPEHTOCIIPOMOXKHICTH 1 pUHKORBY NMpuBadauBicTb. CUcTeMa MapHUX
MOPIBHSIHB MPUBOAUTE 10 PE3YABTATY, IKMI MOXKe OYTH IOJAHWI Y BUTJISIII
00epHEHO CUMETPUYHOI MaTpulli. EleMeHTOM Lii€l MaTpUlli aij € iIHTEHCUB-
HiCTb BIUIMBY /-TO YMHHUKA 111010 j-T'O OLIiIHIOBAHOTO 3a IIKAJI0I0 iHTEHCUB-
HocTiBiA 'l 10 5, e OUWiHKM MaloTh Taki 3HaUYeHHs: 1) ogHaKoBa BaxKiu-
BiC¢Th; 2) ToMipHadIepeBara onHi€el Haf iHII010; 3) icTOTHa a00 CHJIbHA TIe-
peBara; 4) 3HayHa riepeBara; 5) 1y>ke cujbHa repenara. [1polenypa Bu3Ha-
YEHHS BJACHUX BCKTOPiB MaTPULIb MiATa€ThCsI HAOJIUKEHHIO 3a TOIMOMO-
TOI0 O0UMCIIEHHS CepeaHbOI TeOMETPUYHOI BEIMUUHU.

OcHoBHMMU niepeBaramMu MaTtpuii MakKiH3i € MOX/IUBICTH aHasi3y
GipIol (mopiBHsTHO 3 MaTpuileto BKI') KinbKocTi mapaMeTpiB, ITMHaAMId-
HICTB (paKTOPiB y MaTPUIIi, MOXKIIMBICTh 3aCTOCYBaHHS METOIY Ha BCixX (ha-
3aX >KUTTEBOTO LUKJITY. [TpoTe npu modya0oBi MOXYTb BAHUKATU MEBHI TPY/I-
HOILI 3 ypaXyBaHHSIM MeX Ta MaclUTa0iB puHKY. Jlo iHLIMX HEOJiKiB Me-
TOMY HaJlexXaTb CTATUCTUYHMIA XapaKTep MOiei, Cy0’eKTUBHICTb OLIiHOK,
3arajbHUI XapakTep pekoMeHaauiil Tomo. Matpuusg MakKiH3i, sK i
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MOTIEPEIHBO 3a3HAYCHI METOIH, JA€ MOXJIMBICTh CTPAXOBUM KOMIIaHisIM
PO3POOUTH ONITUMABHY 3i CTPATEriYHOTO MOJIALY TPOLYKTOBY IOJITUKY .

Mampuus 1. Ancogpgha cicremaTizye HasiBHY iH(hopMallito IIpo pUHOK
Ta MPOAYKT, IKUI peali3yeThCsl Ha LIbOMY PUHKY. Y MOJEJIi BAKOPUCTOBY-
€ThCS JBi XapaKTepUCTUKU: 1) pUMHOK, Ha SIKOMY 0axka€ (PyHKI[IOHYBaTI
KOMIIaHis1; 2) MpOAYKT, IKWi1 BOHA MJIaHYE peaiidyBaTh. 3riIHO 3 METOROM
AHcodda napameTpoM, IKUIi BIJIMBA€E Ha BUOIp HEOOXiaAHOT cTpaTerii 3po-
CTaHHSI, € HOBUM3HA PUHKY a00 MPOAYKTY JJIs1 KOMMaHii.

3araJpHUI BUTJISII MAaTPUII HaBEACHO Ha puc. 2.6.

Crpaterist IpOHMKHEHHST HA PUHOK O3HAvae, 1110 3pOCTaHH A BiIOy=
BaTUMMEThCS B HAIPSIMi 301IbILIEHHS YaCTKM iCHYIOYORO. TOBAPHOIrO pUH~
Ky. 301JIbLIEHHS MPOAAKiB TOBAPiB HA paHillle OCBOEHUX PUHKAaX, IO BN -
MYCKaIOThCs, — I1e Oe3IevHa CTpaTeTisl 3p0CTaHH I YaACTKY pUHKY. CTpaTerist
PO3BUTKY PUHKY JI03BOJISIE KOMITaHil po3BUBaTUCs 3aBAAKI 301NbIIEHHIO
MOIUTY Ha HOBUX PUHKAX, a TAKOX PO3PO0JIEHHIO HOBIMX 200 MoaAUdiKaLiil
iCHYIOUYMX TOBapiB Ha BXe iCHYHUMx puHKax. Crpareris pO3BUTKY TOBapy
nependavae, 10 JKEPeIOM 3POCTaHHA KOMITAHI € MABUIICHHS MTOMUTY Ha
HOBI MpoayKTH. BignoBinHo cTpaTetisavBepcydikailil mepeadayae OHOB-
JIEHHSI TOBApHOTO PSIIY Ta BUXiJI Ha HOBLpUHKIOAHOYacHO. Ha Hamry mym-
Ky, LIeil METOJ1 OLIiHKY MPOIYKTOBO1 MO TUKI CTPAXoBOi KOMIAaHi1 JOLIEHO
BUKOPUCTOBYBATH came Ipu pO3po0JIeHHI Ta BUBEICHHI Ha pUHOK HOBUX
CTPAXOBUX MPOLYKTIB. TAK, HIHI NIOMYJSIPHOCTI HAOYBAIOTh TaKi IIPOLYKTH,
K T0OPOBiTbHE Me4He CTpaxyBaHiis, TYPUCTUUHE CTPaXyBaHHs TOLIO. X
YCHIIIHICTh Ha PUHKAX IHIIMX JePXKaB He 3aBXKAU 3yMOBJIIOE YCITiX HA YKpa-
THCbKOMY, a TOMY T1€pe/l BUBeAEHHSIM TOBapy iX HEOOXiTHO TOCTiIAUTHU.

[Tepesata MaTpuili AHCO(M(A MOJISITAE B IIPOCTOTI TAa HAOYHOCTI ITOTaHHS
MOXKJIMBHUX CTpATEri i, 10 HEAOIIKIB C/il BiTHECTU OJHOCTOPOHHIO OPiEH-
TallilQHa-3POCTaHH LM YpaxyBaHHS JIM1IE IBOX (haKTOPiB.

Tosap
PuHok - -
IcHytoumit Hosui
IcHytoumi 1. TnBoke NPOHUKHEHHS Ha PUHOK 3. ABCOIOTHO HOBMI PUHOK
HoBwi 2. PO3LMPEHHS pUHKY 4. [InBepcudikallis

Puc. 2.6. Matpuusa |. AHcodbha

' Tepacumuyx B. T. Crpareriune ynpapiiHHs mianpueMctBoM. I'padiuHe MOIeTIOBaHHS :
HaBy. noci6. / B. I. Tepacumuyk. — K. : KHEY, 2000. — 360 c.
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Mooeav J]. Abeas € TOganbIIMM PO3BUTKOM MaTpulli I. AHcodda.
BoHa 103BoJ1s1€ o1liHIOBaTH 6i3HEC Y TphOX BUMipaX: XapaKTepuCcTHKa MO~
TpeO KJIi€EHTIB, CETMEHTU PUHKY Ta TEXHOJIOTI1, SIKi BAKOPUCTOBYIOTE [TPU
po3pobieHHi I BUpOOHUUTBI MpoAyKTiB. Ha mepiuomy eramni Ha cxemi
BCTaHOBJIIOETHCS MOJOXKEHHS MoYaTKoBoro 6i3Hecy. [ToTim, 3ailicHIO0HM
DPYX Y TPhOX HaNpsIMKax, (pipMa MoKe 3HAlTU HOBi CETMEHTU PUHKY 1Jis
peaJizalii CBO€el MPoayKILIii MPYU CKOPOUYEHHI BUTpAT BUPOOHMIIEBA, BHA
CJIIIOK 3MiHUM TEXHOJIOTIi Ta CUCTEMMU 30yTY. 3aBASIKM BUKOPUCTAHHIO LIHOTO
METOJYy MOXHa TepeadauynuTh MOXJIMBI cLeHapil Mo3ullii-KoMnaHii Ha
PUHKY.

Modean Illean € nBOPAKTOPHOIO MOAEIIIIO (TTEPCHEKTHBY Tany3i 613+
HeCy/KOHKYPEHTOCIIPOMOXHICTB 0i3Hecy) 3 po3mipommaTpiali 3x3. BoHa
JTa€ MOXJIMBICTb OLIIHUTH SIK TTOTiK rpotioBoi mach (Matpuist bKI), Tak i
Bimmauy Bin inBecTuLiit (MaTpuig MakKin3i). CxemMaTuyHO BUKOPUCTaH-
Hst mozeli [lesur ctpaxoBUMU KoMITaHiIMA-HaBeeHe B Ta0:d. 2. 3.

OcHosHa iges Matpuii et nossirae B ToMydiio.8aragbHa cTpaTerist
KOMIIaHii TOBMHHA 3a0e3reuyBaT OajiaHc Mixk rpOLiOBUM HAIJIUILIKOM Ta
oro geiuuToM.

Modeav Ilopmepa 103B0JIsI€ TIPOAHAIIIZYBATH KOHKYPEHTHI TTO3UIIii1
dipmu, 32 AOMTOMOTIOIO I ATH.CEPYKTYPHUXOANHU LB (3arpo3u MOsIBU HO-
BUX KOHKYPEHTIB, 3arpo3u MOsiBY aJIbTePHATUBHUX MTPOAYKTIB, pUHKOBA
CMJIa CTIOKMBAYiB, pMHKOBA CUJIa TTOCTAYaIbHUKIB Ta KOHKYPEHILSI cepet
nocrayajbHUKIB). Ha Hauly nymKy, g Moae/lb MOXe OYyTH KOPHUCHOIO 151
CTPaXOBUX KOMITAHIM, SIKi MepLUMMU 3aTyYUJIMCS 10 peaizalii Ha pUHKY
HOBUX CTpaxQBUX MPOAYKTIB, TPOTE yepe3 MeBHUIN MPOMIXKOK 4acy iHILi
KOMTMaHi1 BUXOASITh Ha 1€ PUHOK, CTBOPIOIOYM KOHKYPEHIIIIO.

Tabmuua 2.3. BukopuCTaHHA maTpuLi cnpaMoBaHoi nonituku LLienn ctpaxoBumi Komna-

HiAMM
[prBabnuBeicte MiuHicTb nosuwii 6isHecy
KOHKPETHOTO CerMeHTa
CTPAXOBOTO PHIHKY HU3bka cepeaHs BICOKA
[MoggoiTu peanisayiio ctpa-  Ctparteris nocunen-  Crparteris
Bucoka XOBVX NPOAYKTIB HA JAHOMY Sl KOHKYPEHTHNX ninepcTBa B jaHoMy
PpuHKY abo 3ropTati GisHec — mepeBar BisHeci
3piitcHioBaTy BisHec 3 3piicHioBaTn GisHec  Crpareria
CepepHs obepexHicTio abo yacTkoBO 3 0BepexHicTIo 3pOCTaHHs!
#oro sroptatu
Crparerisi 3ropTaHHs Crpareris yactko-  Crparteris reHepauji

Huabka . oo
BisHecy BOTO 3ropTaHHs! rPOLLOBOI rOTiBKM
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Ha ocHoBi 1aHO1 MoJeJTi Hajali BUBHAYalOThCsl TPU OCHOBHI cTpaTerii
KOMIIaHii: cTpareris JigepcTBa B 3HMXKEHHI BUTpAT (Y pasi K10 CTpaxo-
BUI1 MPOAYKT MaTMMe MacoBuil monut — Hanpukian, KACKO), ctpateris
nudepeHiialii TpoayKTy (XapakTepHa 1is pUHKY JOOPOBiILHOTO MEaMY -
HOTO CTpaxyBaHHsI, Ha SKOMY CTPaXOBMi1 ITPOAYKT CTAHOBUTB COO0I0 KOHC=
TPYKTOP ITOCITYT, HEOOXiTHNX KOHKPETHOMY KITIEHTY ab0 TpyIli KITiEHTIB)
Ta cTtpateris (pokycyBaHHs (Tak, CK «EBporeiicbKe TypUCTUUHE €TPAXY -
BaHHS» CIelialli3yeThCs B Tally3i TYPUCTUUYHOIO CTpaxXyBaHHS il peastizye
KJIiEHTaM KOMILIEKCHE CTpaXyBaHHSI MaHAPiBHUKIB 32 MexXaMu- Y Kpainiu
Ta KOMILJIEKCHE CTpaxyBaHHsI MaHIPiBHUKIB B YKpaiHi).

Mopnens [Toprepa BimoOpaxkae KOHKYPEHLIi 10 MiXK KOMITaHIsIMW Ha KOH~
KPETHOMY PUHKY Ta MOKa3y€e CTaH KOHKYPEHTHOIO QTOUCHHSA B OKPEMMIA
MOMEHT Yacy. 3poOUTU AMHAMIYHUI aHAali3 32 LH€I0 MOS0 HEMOXIIU -
Bo. Pe3ynbratu 1i€i Moaesi MoxKHa BUKOPUCTOBYBATY: B YIOAAABLUINX PO3-
paxyHKax JJisl TIPOTHO3HOI OLIIHKY KOHKYPEeHTHOTO, TOJI0KEHHS Ha 0a3i
PEST- ta SWOT-aHnani3is.

Memoo PIMS n03BoJsi€ 3HANTILKITBKICHI 32aKOHOMIPHOCTI BIJINBY
¢axTOpiB BUpOOHMLITBA HA KiHLIEBIPE3YILTATM TisIBHOCTI KOMMaHii: peH-
TabeJIbHICTh, MPUOYTOK TO1110. LieitMeToi BUKOPHUECTOBYE OaraToakTopHi
perpeciitHi Moaei 1151 3HaXOIKe HH S BUPOOHUY X, OpraHi3alliiiHO-eKo-
HOMIYHUX, pUHKOBUX (haKTOPIB 1 1X BiAHOCHMIA BIUIMB Ha KiHLIEBUI MO-
Ka3HMK.

KirouoBoto TeopermiuHoo Te3010 fipoekty PIMS, ska migTBepakeHa
eMIipUYHUMU BUTPOOYBAHHIMM, € T€, 1110 €(heKTUBHICTh (DYHKIIIOHYBaH-
Hsl Oy/1b-51KO1 LOCTIOapChKOOpraHizalii He3aeXXHo Bijl 11 rajay3eBoi Ha-
JIEXXHOCTI, pO3Mipy, crielludiky MpoayKIlii, 10 BUTYCKAEThCS, reorpadiv-
HOTO TMOJOXEeHHS BUZHAYAETHCS 3araJbHUMU JIJIST BCiX BUPOOHUITB (haK-
Topami.-Haloib11I CYITEBUMM 3 HUX € KaTiTaAIOEMHICTD, SIKiCTb MPOIYKTY
MOPIBHSAHO 3 KOHKYPEHTAMM, MPOAYKTUBHICTh, KOHKYPEHTHA TO3UIIis
Oi3HECyY, BUTpATH HAa OOMHULIIO TPOAYKLii (epeKT JoCaiqHOT KpUBOi), BEp-
TUKaJbHA iIHTeRpAallis, 3a1y4eHHs] iHHOBaLIili TO111O.

Ha npakanui ctpateriyHi ¢pakTopu € B3a€EMO3aJeXKHUMU. Y MPOEKTi
PIMS 114 3aj1eXXHICTb BinoOpakaeThCsl Yy BUTJISIAI ABOBUMiPDHUX MaTpULlb,
Ha 0CSIX SIKUX BigoOpaxkeHi 3—35 piBHIB (SIKICHUX XapaKTepUCTUK) (haKTO-
PiB, IO pO3MIsiaa0Thes. TakuMuy hakTopaMU MOXKYTh OyTH: 11iHa — SIKiCTb,
PiBEHb SIKOCTi — YacTKa PUHKY, PiBEHb SIKOCTi — iHTEHCUBHICTb iHBECTHU-
1iii, YacTKa pUHKY — JOXiJ BiJl iHBECTULIili Ta iH.

Ha nymky daxiBuiB PIMS, Hail0iabi BaxXauBuM GakTOpoM, SIKUI
BIUIMBA€E Ha pe3yabTaT (YHKIIOHYBaHHS KOMIAaHii, € SKicTb TOBapiB i
TTOCJIYT, SIKi BOHA peajlidye. BOHU CTBEpIXYIOTh, 1110 MPOIYKT PUHKOBUX
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JligepiB 3a3BUYaii € OUIbII SIKICHUM, HixK aHaJIor KOHKypeHTiB. Ha Haiy
JTYMKY, 1151 Te3a IIEBHOIO MipOI0 MOXEe CTOCYBATHCS i CTPaxOBOT'O PUHKY.

J1J1s1 KOXKHOT KOHKPETHO1 OpraHizaliii 3MiHM B KiJIbKICHUX OLIiIHKaX 3Ha-
yylux (pakTopiB, a TAKOX iX KOMOiHalisl iHTeprpeTyeTbest PIMS sk cTpa-
Terisl pO3BUTKY. 3a3HaUMMO, 1110 (popMabHUIT aHami3 y Mexxax mozesti PIMS
HE I03BOJISIE BPaXOBYBAaTH TaKi SIKiCHI MTapaMeTpH, SIK CTWIIb Ta METOIM Ke-
PiBHULTBA, MOTUBALlisl TEpCOHATY MiANTPUEMCTBA, POJIb IHHOBALII TOTIIO,
IIpoext PIMS € ocHOBOWO MJIsl PUMHSTTS YIPaBJIiHCHKUX PIieHb. Bin
JTIO3BOJISIE KOXHIM opraHizallii BAKOPUCTOBYBATH JOCBI/ 1HHINX, a TAKOX
BUOMpaTH TaKi HAMPsIMU AiSIJILHOCTI, SIKi 3a0e31euyioTh BUeOKI1oxonu: et
MPOEKT MOKe OYTH 3aCTOCOBAHUIA 1O BAUCOKOPO3BUHYTKX, TOPIiBHAHO CTiki-
KMX BUJIiB PUHKIB i Oi3Hecy.

2.2. OcobnmBoOCTi NPOAYKTOBOIT NOMTHKN B, VIAHHOBOMY
CTpaxyBaHHi

Ha choroaHi rajiy3b MaifHOBOTO CrpaxyBaHHs B YKpaini mpeacTapieHa pi3-
HOMaHITHMMU CTPaXOBUMU ITPOYKTAM, BUOIP AKX HACEJIEHHIM Y1 IOpH -
JUYHUMM 0cobaMu Jae MOXKJIUBICTH, YOe3lMeYnTU cede Bil BIUIMBY pU-
3UKiB (DiHAHCOBOI, rOCTIOAAPCHKOT Ta 1HUIOL JiSIbHOCTI.

3 METOI0 3aX1CTy MAKHOBUX iIHTEPECIB BITYM3HSIHI CTPAXOBUKU PO3PO0O-
JISIIOTh Ta e(heKTUBHOBNPOBAIKYIOTE CTAHAAPTHI CTPaxoBi MPOAYKTH, SIKi
MOXHa npuadatn be3nocepenHbo B 0dici KoMIaHii a0 K KOPUCTYIOUNCh
nocjayraMmu OpoKepa um cTpaxoBOro areHTa. Taki MpoAayKTH 3a0e31euyoTh
MOKPUTTS 30UTKIB, MOB’g3aHUX 3 pU3MKaMU aBapiii, MoXeK, BUKpaaeHHS
Ta iH. [IpniboMy 00’ eKTaMl CTpaxyBaHHSI € MOMEIIKaHHS, 00JagHaHHS,
TPaHCHOPTHI 3acO0M, TOBApHi 3anacu Ta iHie MaitHo. Ciij 3a3HauuTH, 110
NPU HACTaHHI CTPAXOBOT0 BUITAJKY BiIIIIKOIOBYIOThCS BTPATH KJIIEHTA SIK
32 TIPIMUMU 30MTKAMU, TIOB’SI3aHUMMU 3 TTOIIKOKEHHSIM Y1 BUKPAJICH-
HsIM MaiiHa; TaK 1 3a HelpsIMUMU, HAaIIPUKJIal, Bill IPOCTOI0 Y BUPOOHNYO-
MY ITPOLIECI.

KattouoBa ¢irypa B mpolieci peaizallii cTpaxoBUX NPOAYKTIB — caM
KJIEHT (CTpaXyBaJIbHUK) 3 TIPUTAMAaHHUM OMY Cy0’€KTUBI3MOM Ta 4MC-
JICHHUMMU iHAUBiTyaIbHUMU OCOOJIMBOCTSIMM: MICUXOJOTiYHUMU, T€HAEP-
HMMMU, COLIiaJbHO-BiKOBUMM, iHTEJIEKTyalbHUMU Tollo. PemnyTaliss abo
IMiJIK CTpaxoBOi KOMMAaHII € Ty>Ke BaXJIMBOIO JJIsI HHOTO B TAKMX aCMEeKTax,
SIK MOIYJISIPHICTh OpeHaa, TepMiH (DyHKLIOHYBAHHSI HA pUHKY Ta BilCyT-
HiCTb HEraTUBHUX (haKTOPIB, 1110 XapaKTepu3yBaju 0 ii AisIbHICTb (Harpu-
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KJan, iHgopMaliil Mpo YXWJIEHHS BiJ 30iliICHEHHSI CTPaXOBUX BilILIKOMY-
BaHb 3a 30UTKaMU CBOIX KJTieHTiB). @opMyBaHHS peryTallii 6a3yeTbes Ha
0COOMCTUX CIPUNHSATTSX KJIIEHTIB, iIHBECTOPIB, CIiBpOOiTHUKIB Ta 3MI.

o cTocyeTbest OpeHay CTpaxoBoOi KOMITaHii, To, Ha AyMKy JI. P. Boc-
KaHsIHa, I0T0 PO3BUTOK 3YMOBIJIIOE HEOOXiAHICTb €(DEKTUBHOI'O BUKOPUC -
TaHHS TaKUX IT’ITU KOMITOHEHTIB: LiHOYTBOPEHHSI, CUCTEMU AV CTPUOYiLil,
TOBAapHOI0 aCOPTUMEHTY, CTpaTerii KOMyHiKallil Ta MpoLeciB 00CAyFOBY-
BaHHA KJIEHTIB!.

HuHimHa cutyaliis cripusie aeaai 6ibli aKTUBHOMY BUKOPYCTalHIO
PIZHUX TAKTUYHUX METO/IiB Ta iIHCTPYMEHTIB CTPaXOBOTr0 MApKETUHLY, CHIpsi=
MOBaHMX Ha 3a0e3rneyeHHs] BUKOHAHHS Liijieli KoMmmadii, TToB’g3aHuX 31
CTBOPEHHSIM Ta BIIPOBAIKEHHSIM CTPaXOBUX IMPOIYKTIB MalifiOBOLO CTpa-
XyBaHHs. BBaxkaeMo, 1110 JOCIiI)KeHHS BUBEIeHUX Ha PUHOK Pi3HOMAHIT-
HUX CTPAaXOBMX MPOAYKTIB AOLIIBHO 3/1iICHIOBATI-3 BUKOPUCTAHHSIM KOM-
TUIEKCY 3aXO0/IiB «MapKETHHT-MIKC», 1110 J1aCTh MOXKIIBICTH TIPOAHAITi3yBa-
TH OCOOJIMBOCTI IMO3UIIIOHYBAHHsI KOXXHOIO'3 HUXHa PUHKY, BABHAYUTHU
0COOJIMBOCTI LIIHOYTBOPEHHSI, KaHAT-30YTY, IPOCYBaFHA Ha pUHKY Ta iHLLI1
BaXKJIMBi XapaKTePUCTUKMN.

Tlepiym i HaBaXKIMBILLIMM, KOMITOHESHTOM L{bOr0 KOMILJIEKCY, y Me-
JKax SIKOTo MOTPiOHO 3AiMICHIOBATH TOCHIKSHHS], € XapaKTepUCTHUKA CaMO-
ro npoaykTty. ToO0To, y BURAIKY CTPaXOBOLQ MPOAYKTY Lie — Pi3HOMAHITTS
MPEACTABICHUX CTPAXOBUX ITPOIYKTIBHA PUHKY 3a TEBHUM BUIIOM CTPAXy-
BaHHSI, TOProBa MapKa, HiJ1b0Ba ayAUTOPis, SIKiCTb 1K CYKYITHICTb CTpaxo-
BUX IMMOKPUTTIB, PiBEHL cepBicy Ta MICAINpoaakHe 00CIyroByBaHHsSI.

Busznaunmo ocHOBHYX CHOXMBAUiB peaisallil MPOAYyKTiB MaliHOBOTO
cTpaxyBaHHg (uB. puc. 2.7);

CyKyIHICTh CTpaxeBUX IMOKPUTTIB, CTpaxoBuil Tapud, (gpaHiuusa,
YMOBU‘BHWITJIATY CTPAXOBOTO BilIIIKOMYyBaHHS Ta IOAAaTKOBMIA cepBic (op-
MYIOTh OCHOBY CTPaXOBOIO IPOAYKTY. IHIII0I0 10T0 CKJIaIOBOIO € TaK 3BaHA
000JT0HKA, Ha JKY MOKJIaeHO 3aBIaHHS JOHECTH 10 KiHIIEBOTO CIIOXKMBA-
Ya BJIACTHBOCTI 3AIIPOTIOHOBAHOTO ITOKPUTTS Ta IIepeBary TOro Yu iHIIIOro
CTPaxoBOro HPOIYKTY. BUKOPUCTOBYEThCS B MpOLIECi B3AEMO/Iii CTPaXOBU-
KaicTpaxyBajibHUKa. BupiliaabHe 3HaU€HHS B CTBOPEHHi1 000JIOHKM Bifli-
I'paloTh AM3aiiH CTPAXOBOT'O ITPOAYKTY Ta CYIPOBOIXKYIOUi TOKYMEHTH IIPU
YKJIAACHHI yToiM, peryTallis i ToproBeibHa MapKa CTpaXOBHUKa.

Po3sristHeMo 0co0MBOCTI TUTTOBUX CTPaxOBUX MPOAYKTIB (puc. 2.8).

I Bockansin JI. P. Yrpasienue ctpaxoBbiM 6penaom / JI. P. BockansH // MeTonuueckuit
KypHaT: OpraHu3arysi Ipoaax CTPaxoBbIX MPoayKToB. — 2006. — Ne 4 (08). — C. 5-8.
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CnoxwBavi npoaykTis
MaifHOBOrO CTpaxyBaHHS

BriacHuki Hepyxomoro

I CTpaxyBaHHsi GyauHKiB, KBapTUP, a4, IPOMUCIIOBHX :

MainHa | Gynisernb Ta iH. |

e e e e o o e A N =)

Brachukv aBToMoGiniB :_ " fokputTsi puankia J1T1, BAKpAZEHAs, HEraTBHOMO .| |

P> TaiHWKX TEXHIYHNX  |— BNMBY CTUXIAHMX SBULLY Ta NPOTUNPaBHUX [ilt TRETIX 0Ci0 |
3acobis | _ __ _ _ympouedi excrnyaraui asomo0ina |\ _ 4 '

. N = P\ YR\ NG\ 4 '

N KnieHTi kKomepujifHnx I CTpaxyBaHHs pU3uKiB (hiHaHCOBOI AisibHOCTI, & Takox |
GaHkiB : PU3WKiB, MOB'A3aHNX3.00irOM KPEAUTHIUX KapTOK :
e =)

I_X _________________________ |

. . | XepKyBaHHS PU3NKIB BHACIA0K HECAPUATIIMBIX 3MiH LiiH |

| Mignpuemy; ] Ay B 4 p' . |
| Ha TOBapITa MOCIYM, Kypey BASIIOT, BIACOTKOBMX CTaBOK |

e e e . e e . e — — e — — — =)

RY ~“\ &%y ~—~—~——~—~—~—~———"—- I

. I, CTpaxyBaHHs CiflbCLKOrocnoaapchkuX TBapUH, ypoxaro |

P CinbrocnBupobHUKN =< paxy Aap puH, yp I
| CinbCbKOFOCMOAAPCHKUX KyNbTyp Ta 0bnagHaHHs |

\ T AN — T T T T T T T T T T T T T T T T T T T |

BnacHuku BanTaxiB Ta , I
— [MOKPUTTS PU3MKIB BaHTaXOMNEPEBE3EHHS I

Garaxy | |

e o o o e e e e e - e — e — — — — — — -

T T T T T T T T T T T T T T T T T T T T T I

> Typuctu — 3axucT MaliHa ocib, siKi 34iCHIONTb TYPUCTUYHI NOJOPOXI |

Puc. 2.7. Cnoxnsayi npoayKTiB MaiiHOBOr0 CTPaxyBaHHA

Haii6inb1u nomypeHMME 3a 00CSITOM MPEMiii BUgaMu MaitHOBOTO CTpa-
XyBaHHsI B YKpaiHi € aBTOCTpaxyBaHHSI Ta CTpaXyBaHHS (piHAHCOBUX PU3U-
KiB. ABTOCTpaxyBaHH$ 3[1€0i/IbLIOrO MpeAcTaBIeHe TaKUM BUAOM A00OPO-
BiibHOTO MaiitHoBoTrO cTpaxyBaHHs, 1K KACKO. 1le cTpaxyBaHHS TpaHC-
MOPTHOTO 3aCO0Y BiJl pU3MKIB, 1110 MOXKYTh BAHUKHYTH B ITPOLIECi HOro eKc-
rutyatanii. ITin 1M BUAOM MaiiHOBOTO CTpaxyBaHHS PO3YMI€EThCS JIUILIE
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CTpaxoBi NpoAYKT1 MaHOBOTO CTpaXxyBaHHS

N
> ABTOCTPaxyBaHHs CTpaxyBaHHs (iHaHCOBUX pU3nKiB |4

J

| KACKO | 4 CrpaxoBi NpoayKT! npu
aBTOKPEOUTYBaHHI
«EkoHom» KACKO
| | q CTpaxoBi NpoayKT Hipu-inoTeYHoMy
«MosHe» KACKO | KpeaUTYBAHHI
| «EnitHe» KACKO | C1paxosi NpodykTi npi
CrioXVBYOMY KpeavTyBaHHi
N
CrpaxyBaHHs BaHTaxiB 9 CrpaxosipoayKT, NOB'a3aHi 3
) 06irom KpemuTHNX kapTok

Ctpaxosi npoaykTi npu N

CTpaXyBaHHi KOHKPETHOTO PU3AKY CrpaxysaHHs GyauHkis, <
KBapTup i a4
CTpaxoBi NpoayKTi Mpi o
CTpaxyBaHHi KOHKPETHOrO\BaHTaXY . .
| «KopoBkosi» crpaxosi npoayktn |
Crpaxosi npoykivt npu | HLWi CTPaXOBi MPoAYKT |
| CTpaxyBaHHi 0GCAry-fepeBe3eHb 3a
BU3HAYeHUM MPOMIXKOK Yacy.

>( |HLLi BUAM MaltHOBOrO CTpaxyBaHHS )

Puc.2:8. CTpaxoBi APOAYKTA MaiiHOBOr0 CTpaxyBaHHA

CTpaxyBaHHsI CaMUX TPAHCIIOPTHUX 3aCO0iB, a CTpaxoBe 3a0e3IeYeHHS He
rnependavae CTpaxyBaHHSI BillOBIAAALHOCTI MEpe TPETiMU 0coOOaMU, CTpa-
XyYBaHHS BOJIisI Ta TTacaXkMpiB, a TAKOX MaifHa, 1110 TIEPeBO3UTHCS B aBTO-
Mo0iJ1i. Takok aBTOCTpaxXyBaHHS OXOIUTIOE TaKi BUIIU, SIK O0OOB’SI3KOBE CTpa-
XYBaHHSI LIMBiJIbHO-MPaBOBOI BiIMOBi1aJIbHOCTi BJACHUKIB TPAaHCITOPTHUX
3aco06iB (OCLIIB BT3) ta «3eneHy KapTy», 1110 HajleXKaTh 10 CTpaXyBaHHS
BiZMOBiIAIbHOCTI.
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Ha BinmiHy Bif BUIiB 000B’I3KOBOTO CTpaxyBaHHsSI YMOBU CTpaxyBaHHS
KACKO BcTaHOBITIOIOTHCS 3a IMOTOIKEHHSIM 000X cTOpiH. CTpaxoBi JOroBO-
pu KACKO € TunoBumu, po3po0JsitoThCs KOKHOI KOMITaHi€I0 CaMOCTiiHO
1 He JOIyCKal0Th BHECEHHSI 3MiH 3 iHiLliaTMBU MEPECIYHOIO CTpaxyBaJIbHUKA.
BUHSATOK MOXXYTh CTAHOBUTH JIMILIE TTPOAYKTH, PO3POOJIEHI CIIelliaibHO T8t
KOPITOpaTUBHUX KJIIEHTIB KOMIIaHii, a caMe: KOMEpLIiIHHUX 0aHKiB, BEJINKWX
aBTOTPAHCMOPTHUX IMiANPUEMCTB Ta iH. 3a3BUYali TEPMiH YKJIaJIeHHS CTpa-
XOBOT'O IOTOBOPY CTAHOBUT Bif 15 IHIB 1O OMHOTO POKY.

IMonynsapHicTb LILOTO BUIY CTpaxyBaHHS B YKpaiHi Ta CBITI8YMOBJIEHA
PU3UKOBAHICTIO CaMOIo BUAY CTpaxyBaHHS i, SIK HaCTiIQk, OaxkaHHIM
KJIIEHTIB 3aXMCTUTU CBOI TPAHCITOPTHIi 3aco0u Bin 30UTKIB. Yci noficu
KACKO yMOBHO MOXHa 00’€IHATU B TPU CTPAXOBIAIPOAYKTH, 110 KOPHC-
TYIOThCS ITOITMTOM Ha Cy9aCHOMY PUHKY aBTOCTpaXyBaHHS

Haiibinpmroro mommpeHHS HaOy10 Tak 3BaHe «oBHe KACKO», mo
MPOTATOM 0araTbOX POKiB € KJIACMUHUM CTPaXOBUM HPOIyKTOM aBTOCTpa-
xyBaHHs. Lleit npoaykT nependayae cTpaxyBaHHsKBIE YCIEL CYKYITHOCTI MOXK-
JIMBUX PU3UKIB, TAKUX, SIK TTOIIKOJKEHH, 3HNIEHHS Ta BUKPaJICHHS
TpaHcnopTHOro 3aco0y. ToOTo 3a0e3reuyerses MOKPUTTs BCiX (piHaHCOBUX
BUTPAT, TTOB’SI3aHUX 3 PEMOHTOM aBTOMOOUISL. CTpaxoBUMU BUITaIKaMU €
JIOPOXHbO-TpaHcnopTHa npuroaa (JITH), BukpaaeHHs, MPOTUIIPaBHi Ail
TpeTiX 0cid Ta CTUXiViHI gBUINA.

Cepen BiTUM3HIHUX CTPaxoBUKiB,4IKi HagaoTh nociayru KACKO ctpa-
XyBaHH$, HalO1IbIL HOTY>KHUMU € Taki: AXA CTtpaxyBaHHs, YKpaiHCbKa
crpaxoBa rpyma, OpanTta, [Tposigaa, CI' «TAC», IHT'O Ykpaina, YACK
ACKA, T3V ¥Ykpaina ta iH. KoXHa KOMITIaHisl HaroJIolIye Ha rapaHTOBa-
HOMY OTpUMAaHHI CTPaxoBOTO BIALIKOAYBAHHS Ta TOBHOMY MOKPUTTI BCiX
(biHaHCQBUX BUTPAT KJHEHTA, 1110 HEOOXiTHi 1JIs1 peMOHTY TPaHCITIOPTHOI'O
3aco0y.-3ictapneHHs nuromMoi Baru npemiii KACKO Tta iH1Mx BUaiB Maii-
HOBOIO CTpaxyBaHHs HaBeJeHO B Ta0I. 2.4.

TIpoananizyBasliu gaHi Tabdi. 2.4, MOXXHa IiTH BUCHOBKY PO 3HAYHE
niepeBaxkaHHA crpaxoBux npemiil KACKO Haj iHIIMMU BUJAMU MaitHO-
BOTO CTPAXYBAHHSI.

OAHUM 13 BUpilIAJTbHUX YNHHUKIB Y OOpOTHOi 32 KOHKYPEHTY TO3U-
1[il0 Ha PUHKY € piBeHb CEPBiCYy, 110 MICTUTh Y TOI YU iHIIWIA MPOIYKT
KACKO. Y 3aralbHOMYy BUTIAAKY KJIIEHTOBI HaZAlOThCST TIOCIYTH, SKUMU
BIH MOXE CKOPUCTATUCS ITPOTSATOM TEPMiHY JIii CTPaXOBOT'O ITPOIYKTY:

— OesmuaTHa LiJiogo0oBa iH(popMalliliHa MiATpUMKa;
— BMILIaTa CTPaXOBOTIO BiIIKOIyBaHHs 6€3 00MeXXeHb BiTHOCHO ITPaBUI

JnopoxHboro pyxy (ITIP);

— OesrmuiaTHa eBaKyallisl TpaHCIOPTHOTO 3aco0y 3 micus JATTI;
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Tabnuua 2.4. MuToma Bara BuAiB MaiiHOBOr0 CTpaxyBaHHA 3a 06CATOM CTPaxOBUX Mpe-
Miii y CTPyKTypi nopTchenio ctaHom Ha 01.01.2012

CrpaxoBa komnaHis

MuToma Bara B1ZY MaitHOBOTO CTPAXyBaHHs! B CTPYKTYpi

CcTpaxoBoro noptdenio, %

KACKO CTpaxyBaHHs B CTpaxyBaHHs
CTpaxyBaHHA BOTHIO Ta PU3MKiB BaHTaXiB 1@
CTUXIHMX SIBULL Baraxy.

AXA CrpaxyBaHHs 62,32 9,53 0,80
YKkpaiHcbka cTpaxoBa rpyna 69,54 8,82 1,00
YHika 37,06 - -

OpaHta 18,81 6,74 0,40
[NposigHa 16,75 20,16 0,70
[apaHT-aBTO 42,94 6,36 0,81
Cl' «TAC» 24,86 2,02 0,74
IHIO Ykpaika 33,58 - -

YACK ACKA 12,02 < 4,60
M3Y Ykpaixa 36,05 - 2,60
[pocTo-CTpaxyBaHHs 3412 - -

YhiBepcanbHa 28,16 - 1,90
Anbha cTpaxyBaHHs 26,49 - 0,16
KHshxa 17,26 - -

Bpok6iaHec 25,81 - 0,76
Allianz YkpaiHa 14,19 - 5,89
InniviBcbke 16,95 - 1,15

—(Buruiata 6e3 otpumaHHs goBinku 3 Al (y pasi MOLIKOIXKEHHS CKIIsI-

HUX feTajiel Ta JiakogapOoBOro NOKpUTTSI);
— T10/II CYMM CTPaXoBOTO IIJIaTeXy Ha YaCTMHU 3a OaXkKaHHS KITIEHTA;
— BHMXKKM 3a Oe3aBapiliHiCTh Ta MaKeTHE CTpaxyBaHHSI.

CTOCOBHO 3HITKOK B pa3i 0e3aBapiiiHo1 i31m rTpoTsaroM TepMiny mii KACKO
IOIIMPCHOIO € MPAKTHKA HaTaHHST 3HMKOK KJIIEHTOBI TP YKJIaAaHHI CTpa-
XOBO1 yrou 3a roJjiicaMmu 000B’I3KOBOT'O CTpaxXyBaHHS LIMBiJIbHO-TTPABOBOI
BiAMOBiTaNBbHOCTI BIACHUKIB TpaHcopTHUX 3aco0iB (OCLITIB BT3).

IH1IMM cTpaxoBuM NMpoaykToM € «eKoHOM KACKO», BigoMuii TaKox
K yactkoBe KACKO. Ak BuniuBae 3 Ha3Bu, TaKi MIPOAYKTU MpU3HAUYEHi
MMOKPMBATHU JIMIlIe OOMEXEHY CYKYMHICTh pU3UKiB. ¥ TaKOMY pa3i KJIiEHT
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Ma€ MOXJIMBICTb 3a BJaCHUM OaxkaHHSM oOpaTu JIMIle Ty KOMOiHallilo
MOXJIMBUX CTPAaXOBUX IO, sIKi BITHOCHO MO0 TPaHCIOPTHOTO 3aco0y,
3a Ioro cy0’€KTUBHUMMU MEPEKOHAHHSIMU, MAlOTh HAO1JIbIITY HMOBIpHICTh
BUHUKHEHHSI B MaiioyTHboMY, a came: auiie ATTI, ATII ra ITATO, JITII
Ta ctuxiitHi gaBuina, JATII ta Bukpagerus, A TTI, ITJTO ta ctuxiiiHi sipii=
wa, JATII, Bukpanenns ta ctuxis, A TII, Bukpanenns ta I TO.

Ax 6aunMo, 3a JaHOTO MepesliKy, SKU € TUTIOBUM TMPpU BUOOP] «eKO+~
HoM KACKO», Haiibinbl noirpeHow ctpaxoBolo nojgieto € ATTI, o
BXOIUTB JI0 OY/Ib-SIKOTO BapiaHTY IIbOTO CTPAXOBOI'O ITPOIYKFY. 3BUYAlHO,
CTpaxoBe ITOKPUTTS BCiX 3a3HAYCHUX CTPAXOBUX IT0/1i11 320€3M1eUyerbes] BXKe
nponykToM «imoBHe KACKO».

Takox c1iJ 3a3HaYUTH, 1O AesKi paxiBlii 31 CTpaxyBaHH NI «€KOHOM
KACKO» po3yMiloTb MOKPUTTS BCiX PU3UKIB, KPiM BUKPAACHHSI.

OcTaHHIM YacoM 3HA4YHOI MOMYJSIPHOCTI Ha0yBae TaKuil CTpaxoBuit
nponyKr, siK «eJiTHe KACKO», a6o «mmpemiyiy KACKO».A1e mmoB’s13aH0 3
MiABUILEHHSIM BUMOT KJIIEHTIB 111010 PiBHSI 3aNTPONOHOBAHOTO iM CEPBiCy 3
0OOKY CTpaxOBHMKiB. 3a3HaUeH U1 CTPaXOBKM I JIPOLYKI TIOKPUBAE BCi aHAIO0-
riyHi pu3MKH, 9K i «moBHe KACK@». I o/108Ha BIMIHHICTb OO MoJIsirae
B TOMY, IO CTPAXOBUK, KPiM HQRPUTTA JAHUX PU3UKIB, BUCYBAE MEHIII
JKOPCTKi BUMOTH JIO CTPAXOBOL0:00’ €KTAKJTI€HTA Ta 3000B’I3yETHCS HAIATU
oMy 111e 1 HU3KY J01aTKOBUX TTOCIYT, HAMOLIBII MOLIMPEHUMMU 3 SIKUX €:

— JOCTaBKa IMOIIKOIXKCHOTO TPaHCHOPTHOTO 3aco0y A0 CTaHIIil TEXHIY-

Horo obciyropysanHs (CTO);

— JOCTaBKa BOMi% Ha TaKCi 10MICHsI MpoXXMBaHHS B pa3i HacTaHHs A TTI

YU iHIIO1 CTPAXOBOI MO/Lii}

— Bukiauk HaMmicue JITH agapiitHoro komicapa, criBpo0iTHUKiIB JTAI;

— MPUI3AEBaKyaTOPaa0d0 «ILBUIKOI JOMTOMOTH»;

— HajaHHS IOpUIUIHUX KOHCYIbTAIlil;

— TN0ip 1oKyMEeHTIB B opraHax JIAI, HeoOXimHUX IJ1s1 3MiACHEHHSI CTpa-

XOBOTO BiJIKOAYBaHHS 0€3 y4acTi caMOro KJIi€HTa.

Kpim 1010, cTpaxyBaJbHUKY J03BOJEHO HiYHE 30epiraHHsI aBTO B OyIb-
SIKOMY MiClii, a cTpaxyBaHHS 30ilICHIOETbCS O€3 ypaxyBaHHS aMOpTU3allil
TPaHCIIOPTHOTO 3aC00Y.

IMopiBHIOIOUM piBEeHb CEPBiCY MPOAYKTIiB «eiTHe» Ta «lToBHE KACKO»,
MOXHa TilTH BUCHOBKY, 110 IesKi rmocayru «eaitHoro KACKO» ogHoro
CTPaxOBMKa € CTaHAAPTHUMMU JIJISI TUTIOBOTO ITPOAYKTY «1ToBHOTO KACKO»
iHIIOTO.

He3sBaxxarouu Ha MOPiBHSIHO BUCOKY 1IiHY, HAMOLIbII MOIIMPEHUMU 3a-
JMIIaoThCs MpoaykTr «oBHOro KACKO», siki KOpUCTYIOTHCSI Hail01JIbIIIOIO
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MOMYJISIPHICTIO cepell aBTOBJACHUKIB i3 cepelHiM piBHEM JOXO/iB Ta TUX,
SIKi KYMYIOTb [TOPiBHSIHO HEOPOTi aBTO.

TTopiBHsiHHS cTpaxoBux MpoaykTiB KACKO HaBeneHo B Tad. 2.5.

TTutoma Bara 3aificHeHHs ctpaxyBaHHs 3a KACKO B YkpaiHi 3anex-
HO BiJl BAPTOCTi TPAaHCIIOPTHOTO 3acO0y MoKa3aHa Ha puc. 2.9.

V¥ 1ab6u. 2.6 nogaHo crpaxosi nponykt KACKO kommnaniii — igepis
MaiiHOBOTO CTpaxyBaHH# B YKpaiHi'.

Tabnuua 2.5. MopieHAHHA cTpaxoBux npoaykTie KACKO cTpaxyBaHHA

XapakTepuctuka ctpaxosoro | Hassa npopykty KACKO ctpaxyBaHHs

NpOAYKTY ;
«exoHom KACKO» «nosHe KACKO» | «enitHe KACKO»
CTpaxoBe NoKpuTTS OpuH abo Kinbka YCitMOXKTNBI Yci MOKINBI
pU3NKiB PU3VIKIA PUBNKN
PiBeHb 3anponoHoBaHoro Bucokuit / Obmexennin, “Bucokii Bucokuit
cepicy
HagaHHs gogatkosux nocnyr  BigcyTHe BincytHe 3nifcHI0ETHCA
BigHocHa BapTicTb Ha puHKY  Husbka CepeanHst Bucoka
[MonuT Ha npoaykT Cepenin Bucokuin CepepHiit

40%

B AgTomobini papTicTro 100-
200THe. rpH

m AgTomoGini saptictio 200-
300 e, rpH

= AgTomMobini BapTicTio 300-
400 THC. TpH

B [Huwi

Pue. 2.9. NMutoma Bara KACKO cTpaxyBaHHA

' Ocpiniitnmii caitr crpaxoBoi kommnaHii «<AXA» [EnekTpoHHMii pecypc]. — Pexum goctyry :
http://axa-ukraine.com/insurance/property-insurance/ ; OdiwiitHuii caiit ctpaxoBoi KoMMaHii
«YKpaiHcbKa cTpaxoBa rpyna» [EnektpoHHuit pecypc]. — Pexum mocrtyny : http://
www.ukringroup.com.ua/ ; O¢iuiliHuii caiiT cTpaxoBoi KoMmnaHii «YHika» |EnekrpoHHMit
pecypc|. — Pexxum noctyny : http://www.uniqa.ua/ ; OdiuiiiHuii caiiT crpaxoBoi KOMITaHil
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Tabnuua 2.6. Ctpaxosi npogykTit KACKO cTpaxyBaHHA

CrpaxoBa komnaHis Crpaxosuit npogykt KACKO

AXA CtpaxyBaHHsi «KACKO: Bce BkntoyeHo»

YkpaiHcbka cTpaxosa «Lacnnse KACKO», «[MosHe KACKO», «<HapogHe KACKO»,
rpyna «KACKO 24»

YHika «ABTOKACKO 3 B 1»

OpaHTa «CtaHgapT», «Mpectmx»

[MposigHa «Knacuka KACKO», «<KACKO fo aBToumBInkm»

CI «TAC» «KACKO 3enenuit Kopupop», «Moe KACKO», «KAGKO — Balu B1Gip»
YACK ACKA «bisHec-6lomxeT», «bisHec-ctanaapTy», «FApem’ep-dopTen

M3Y YkpaiHa «Autoexpress» («Large», «Mediumy «Small»), «Automix»
MpocTo-CTpaxysaHHs ::FllggggzrgH ;L(:;lacque KACKO», «He3akoHHe '3aBOMOIIHHS»,
Anbea cTpaxyBaHHs «KACKO 50/50».

Khsixa «EkoHoM», «CTangapm, «KomopTy, «Enity, «ITepLumit pusmk»

ITpoanHanizyeMo cTpaxoBi HpOAYKTH IHIIVX BUIiB MaliHOBOT'O CTpaxy-
BaHHs. Tak, HafiOIbII HOMMPEHUMY CTPAXOBUMU MPOAYKTAMU B CTPaxy-
BaHHI (piHAHCOBUX PU3KMKIB € ITPOAYKTH, ITPU3HAYEHI TOKPUBATU CaMe Kpe-
IUTHI pu3vky. CTpaxoBUM BUTIAAKOM 3a TaHUM BUIOM CTpaxXyBaHHS € PH-
3UK (PiHAHCOBUX30UTKIB. Y Uit ranysi, y nepiiy yepry, HeoOXiJHO BUIi-
JINTU: CTPaxyBaHHs aBTOKPEANTYBAHHS, CTPaXyBaHHs iMOTEYHMX KPEIy-
TiB, CTpaxyBaHHS CITOKBYOTO KPeIMTYBaHHSI Ta CTpaXyBaHHsI, ITOB’sI3aHe
300iroM KpenuTHux kaprok. I1pu aBTocTpaxyBaHHI — Lie TIepeBaXkKHO CTpa-
xyBafis HanaHHs KpeanTty 3a KACKO Ta sik nogatkoa nmociayra OCLITIB
BT3. TIponykTue€rpaxyBaHHS iMOTEYUHUX KPEAUTIB MPU3HAYEHHI JJ151 CTpa-
XyBaHHST HEPYXOMOCTI: OYAMHKIB, KBAPTUP, a TAKOX CTPaxXyBaHHS PU3UKY

«Opanta» [EnekTpoHHuii pecype]. — Pexxum goctymy : http://www.oranta.ua/ ; OdiuiiiHuit
calT crpaxoBoi komnaHnii «[TpoBigHa» [EnekTpoHHuMii pecypc]. — Pexxum noctyny : http://
providna.ua/uk ; Odiuiittuii caiit CI' «TAC» [EnektpoHHMit pecypc]. — Pexum poctymy :
http://www.tas-insurance.com.ua/ ; OdiuiiitHnii cailt crpaxoBoi Kommanii «YACK ACKA»
|EnextpoHHuMii pecypc|. — Pexxum nocrtymy : http://www.aska.com.ua/ ; OdiuiitHuii caifit crpa-
xoBoi komrmaHii «[13Y Ykpaina» [EnekTtpoHHuit pecypc]. — Pexum nocryny : http://
www.pzu.com.ua/ ; OdiwiitHuii caiit ctpaxoBoi KomraHii «[Ipocto-cTpaxyBaHHs» | EneKTpoH-
HMit pecypc]|. — Pexxum pocrtymy : http://www.prol00.com.ua/ ; OdiuiitHuii caiit crpaxoBoi
KoMmaHii «Anbda-cTpaxyBaHHs» |EnekrpoHHUii pecypc|. — Pexum nocryny : http://
www.alfaic.ua/ukr/ ; OdiuiitHuii caiit ctpaxoBoi KommaHii «KHsika» [ EnekrpoHHumii pecypc|. —
Pexxum noctyny : http://kniazha.com.ua/ua/main/.
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BTpaTH IIpaBa BJIACHOCTI, BillOMe SIK TUTYJIbHE CTPaxXyBaHHS. Y CIIOXXHBYO-
MY KpeIUTYBaHHI peai3yloThCsl CTPaxXoBi MIPOIYKTH, TOKJIMKAHI ITOKPUTH
PU3UKU ITO3UYAIbHUKA, OB sI3aHi 3 BTPATOO IOXOY, HeIIaCHUMU BUTIA 1
KaMU Ta iH. 3axucT MalfHOBUX iHTepeCiB y pa3i BTpaTh 0aHKiBCbKO1 KPEIUT-
HOI KapTKU 3a0€3Me4yI0Th CTpaxoBi MPOAYKTHU, OB’ sI3aHi 31 CTpaxyBaHHSM
BiJl pU3UKiB KJIiEHTA IMPU BUKOPUCTAHHI HUM KpeIUTHUX KapTok. [1pu crpa-
XyBaHHi1 0aHKiBCbKMX KapTOK CTpaxXyBaJbHUKOM MOXe OYTHU SIK KJTiEHT Oa-
HKY, TaK i 0aHK-eMiTeHT KapTKU.

V3aranii nonyJasipHiCTb MPOAYKTIB CTpaxyBaHHSI (hiHAHCOBMUX PU3NKIB
HE MOXHa OIIIHIOBATH 3aJI€3KHO Bifl 3araJIbHOI CyMU OTPUMAHMX CTPAXOBUX
MPeMiil Y1 YaCTKM JaHOT'O BUIY B CTPYKTYPi CTPaxoBOro puuky. Ile rosic-
HIOETHCSI TUM, 1110 TaKe CTpaXyBaHHs YaCTO MOB sI3aHE 3T HLOBUMILCXEMa-
MM Ta MOIIMPEHOIO MPAKTUKOIO 3MiHCHEHHS I1CEBAOOTIC DAL,

Takox ciim 3BepHYTH yBary Ha nporpaMu’ CFpaxyBaHH s BHYTPILLIHIX
TOProBUX KPEeIUTiB, OpPiEHTOBAaHUX Ha MasiuiiFa cepeaHii 0idHec. TIpu cTpa-
XyBaHHi TOPTOBUX KPEIUTIB HAMAETHCS CTPAXOBE NOKPUTTS BiJl pU3UKY He-
IUIaTeXy B pe3yJibTaTi 0aHKPOTCTBA HOKYIILS, \a TaKOXK PU3UKY TPUBAJIOI
BiICTPOYKU TIIATEXKY.

BukopucroByrouu ctpaxosi ApoaykTu KACKO 1a crpaxyBaHHs (piHaH-
COBUX PU3MKIB, CyJyacHi CTPAXOBUKI HAMaraloThCsl 3ay9UTH ITOTEHILil-
HUX KJTIEHTIB 0 CTpaxyBaHHM3a iHIIMM U BBAAMY MAalTHOBOTO CTpaxXyBaH-
Hsl, TPOMOHYIOUM IM Ti Yk iH11I1 CTpaxoBi MPOIYKTH, TOOTO HAaOyBalOTh MO-
MYJISPHOCTI KPOC-TTPOIaKi.

3HAUYHUM TOITITOM Y CTpaxyBajlbHUKIB KOPUCTYIOThCS TaK 3BaHi «KO-
POOKOBI» CTpaxOBi TIPOAYKTH Sl CTpaXyBaHHSI KBapTUpP, OYIMHKIB, Aa4 Ta
IHIINX KUATAOBMX MTpUMIilLeHb. CTpaxyBaHHS KBapTUP i OyIWHKIB 3MiliC-
HIOETHCSL 0€3 TToTepeIHbONO OJISIAY Ta OMKMCY MaiiHa 3 O0KY BillMOBiAHUX
npaliBHKWKIB CTPaxoBO1 KOMIaHii. JIK mokasye rnpakTruKa OCTaHHiX POKiB,
PU3MK CTATU >KePTROIO PI3BHOMAaHITHUX apep Ha pUHKY XUTJIOBOI HEPYXO-
MOCTI € 1OCUThLBUCOKMM. Lle MprU3BOAUTH A0 TOTO, 1110 AeAaJTi YACTile Ki-
E€HTU KOPYCTIYIOTHCS HUMU CTPAXOBUMU MPOAYKTaMU. 3 iHILIOTO OOKY, CJIif
3BaXATH HATe, 110 6e3 ypaxyBaHHS crielM(piku CTpaXOBUX MPOAYKTIB, MO-
B’SI3aHMX 3 )KMTJIIOBOIO HEPYXOMICTIO, YaCOM BaXkKKO O4iKyBaTH Ha ITO3UTUB-
HUI pe3yJibTaT. Ha BiTYM3HSIHOMY CTpaxOBOMY PUHKY BapTO BUALIATHU Ta-
KMX CTpaxXOBUKIiB-J1iIepiB 3a 3a3HaY€HUM BUAOM CTpaxyBaHHS Ta iXHi cTpa-
xoBi mponykTu: AXA CrpaxyBaHHs («<AXA KBaptupa», «<AXA ByanHOK»,
«AXA KoMmpopt», «<xAXA Inoteka» 1a iH.), [IpoBinHa («Knacuka», «Exc-
npec»), CI' «TAC» («TAC-Ekcmipec», «TAC-KBaptupa», «TAC-MaeTok»,
«TAC-0O06epir», «TAC-3acraBa/Inoreka») Ta YACK ACKA («Kiacuka»,
«Meramnodmic»).
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OJHUM i3 TIepCIeKTUBHUX HATIPSIMiB rajy3si € oopMyBaHHSI Ta BIIpOBa-
JDKEHHS Ha PUHOK CTPaXxOBMX ITPOAYKTIB, TTOB’sI3aHUX 31 CTpaxyBaHHS BaH -
TaxiB. BUCOKMI1 MOTeHIiajl LIbOrO CETMEHTY CIPUSIE 3alliKaBJIEHOCTi CTpa-
XOBMKIiB Y CTBOPEHHI CTPaXOBUX ITPOIYKTIB 32 JTaHUM BUIOM CTPaxyBaHHSI.
CneuundivyHicTh LMX MPOAYKTIB IMOJISITA€ B HEOOXIAHOCTI ypaxyBaHHS Ta=
KOro (hakTopy, sIK Ce30HHICTh. ['0JIOBHA NpUYMHA HU3BKOTO MOMUTY, Ha
CTpaxoBi IMPOAYKTU CTpaxyBaHHS BAaHTaXiB ITOB’sI3aHa 3 yCTaJEHM TIEPe-
KOHaHHSM MOTEHILIHHUX KJII€EHTIB 1010 EKOHOMIYHOI HEIOIUIbHOGTI 3/1ii1=
CHEHHSI TAKOTO CTpaxyBaHHSI Yepe3 HU3bKY 30MTKOBICTIO TIepeBe3e Hb, [ [po-
BOJSIYM napajielib 3 mpoaykTtaMu «moBHe KACKO», npu ctpaxyBaH HiBaH-
TaxiB HAa CbOTOJIHI HAMOIIBLLI BUTIAHUMU 3aJIMILIAIOTHCS CTPAXOBHMPOAYK -
TU, 5IKi 320€3Me4YyI0Th MOKPUTTS BCiX pU3MKIiB BaHTakOHepeBe3eHHS, T00-
TO KJIIEHT OTPUMAE BiLLIKOAYBAHHS B pa3i BTPATky MOIIKOIKEHHSI, IOBHO1
3aru0esti BCbOro BaHTaXKy UM MO0T0 YaCTUHU, 10O MOXKe BIHMKHYTY BHACITI-
JIOK pi3HMX 00cTaBUH. Burona njist 000x CTOPiH MOJISTae BTOMY, 1110 YKJ1a-
JTAETBCS CTPAXOBUIA JOTOBIP, SIKMI1 TOKPUBAE PU3NKM HEKOHKPETHOTO BaH-
Taxy IpU KOHKPETHOMY peiici, a BeCh00esI T BaHTAKOMepeBe3eHb KOMMaHii
3a reBHMIt TepMiH. Hanpukian, crpaxosa komnadis «AXA CtpaxyBaHHS»
AaKTUBHO BIIPOBAJIKYE TaKi CTPaXoBi IPOAYKTI CTPaXyBaHHS BAaHTaXiB, SIK:
«3 BIITOBIZAIBLHICTIO 3a BCi pU3WKIT» , «3'Bi IIIOBITAJIBHICTIO 32 OKpEMY aBa-
pito», «be3 BiInmoBinaiLHOCT 32 MOLIKOIKEHHSI, KpiM BUMAaAKiB aBapii»
TOIIIO.

AK nokasye 10CBII (DyHKIIIOHYBaHHS CTPaXOBUX KOMITaHii, OibLIiCThb
CTPaXOBUX TMOIiit; 10 BUHMKAKTE Y MPaKTUYHIil JisIIbHOCTI Cy0’€KTIB ro-
criogaploBaHHSL, € OB’ 13aH UMM MiXX c00010. 3B’S130K MOJISITAE B TOMY, 1110
HacTaHHs OJHIET IOIi1 Yepe3 e BHU Jar 00yMOBIIOE BUHMKHEHHS iHILO1.
TTpu ubeMy 30UTOK MO3Ke OaraTopa3oBo 30iIbIIUTHCS. Tak, 3aTOMIEHHS
BUPOOHKWIVX TPUMIMIEHF HA TPOMMCIOBOMY MiANIPUEMCTBI YaCTO BUKJIM -
Ka€ 3aTpUMMKY BUPOOHULITBA i, IK HACiA0K, peanizauii npoaykuii. Kepis-
HUNTBO MiINMPUEMETBA TOBUHHO MPUIHSTHU pillIeHHS BiTHOCHO CYKYITHOCTi
PU3KKIB, 1Kl € HAWOLIbII BATOMUMM J1JIS1 YCHILLIHOI pOOOTH, Ta BUZHAYUTH,
SIK caMe Mi pU3MKU MOXYTb OyTU OB’ s13aHi Mix cobo1o. Ha ctpaxoBy KoM-
MTaHi TIOK1aIeHO 3aBIaHHS 111010 (OpMYBaHHS KOMILIEKCHUX CTPAXOBHUX
MPOMAYKTIB, sIKi 00’€AHYIOTb MOKPUTTSI B3AEMOIIOB’ SI3aHUX CTPAXOBUX PU-
3uKiB. HabGip Takux pu3ukiB Moxe OyTH Oyab-sIKUM, SIKOM TiJIbKU BiH 3a-
JIOBOJIbHSIB IHTEPECH CTOPIH CTpaxyBaHHS — CTPAXOBMKa Ta CTPaxyBaJbHUKA.

KomruiekcHi cTpaxoBi MpoAyKTU TOBMHHI BpaxOBYBaTU 3arajibHOTralIy-
3eBi (CUCTeMHIi) Ta iHAUBiAyaabHi (HECUCTEMHIi) OCOOJIMBOCTI CTPAXOBOIO
o0’ekTa. [IpocyBaHHS LIMX MPOAYKTIB Ha CTPAXOBUI PUHOK MA€ HU3KY Ie-
peBar IJIsI CTpaXoBHKa Ta CTpaxyBaJIbHUKA. J1JIg cTpaxoBMKa 11e 3HKEHHS
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BapTOCTi CTpaxXyBaHHSI, 1110 JOCSTAETLCSI 00’ €AHAHHSIM PU3MKIB B OIUH CTpa-
XOBUI MPOAYKT (e(eKT MpUpoaHoi auBepcrdikaliii moptdest pu3ukin),
OCKIiJIbKY BOJIATUJIbHICTh 30MTKiB IS CTPAXOBOIO MOPTQEsl € HUXKUOIO,
HIiX JIJIST OKPeMOTro pU3MKY B cKJiani nmoprdens. [Hakie Kaxydu, y CTpyK-
Typi cTpaxoBoro Tapudy s KOMIJIEKCHOTO i TUTTOBUX (TTPOCTUX) CTpa-
XOBUX TPOJYKTiB BeJIMUYMHA HETTO-TapU(( BiAMOBIAHO 32 aHAJIOTIYHMMUI
PU3MKAaMU € TTPUOIM3HO OTHAKOBOIO, a CTPAXOBE HABAHTAXKCHH ST KOMITIEKC-
HOTO MPOAYKTY € HUXKUYMM, HixXK (KO YMOBHO 00’ €IHATU ) HABAHTAMKEHHSI
TUMOBUX CTPAXOBUX ITPOIYKTIB 3 TAKUMU CAMUMU PU3UKAM i

OTxe, OCHOBHA TepeBara KOMIUIEKCHOTO TTiIX01y TOJIsIrae BAIHIMi=
3allii po3Mipy cTpaxoBoro tTapudy. Lle BindyBaeThcs BHACIIAOK 3HMKSHHS
BEJIMYMHY HaKJIAJHUX BUTPAT CTPAXOBUKa B CKJIAfi HaBaHTaxeHHs. Ak
MOKa3y€e MpaKTUKa, 1€ 3HWXKEHHST CTAHOBUTH 5~20% 3a1¢KHO Bl BULY
MaMHOBOIrO cTpaxyBaHHs. JJIs1 KJliEHTa BUTrOJa WOJISITa6 B MEHUI cyMmi
CTPax0OBOI'0 BHECKY. 3MilICHEHHS KOMILIEKCHOI'O CTPAXYBaHHSI, KPIM 3MEH-
IIEHHs BHECKY, TAKOX CIIPUSIE MaKCUMajlBHOMY 3aX1CTy, HIO 3a0e3medy-
€ThCSI KOMILJIEKCHUM MOKPUTTSIM Oararbox py3uKiB, fApUTaMaHHUX 11 roc-
MOAapChKOi Ta PiHAHCOBOT IisSILHOCTI .

CtpaxoBa KOMITaHisI, Y CBOIOMEPTy, Ma€e MOKIAMBICTE BUKOPUCTOBYBA-
TH TY YaCTUHY KOIITIB JIJI51 CBOIX LJIe 1Ky BOHA 3a0Il[auia B CTPaXOBOMY
HaBaHTaXeHHi’.

2.3. OcobnuBOCTI NPOAYKTEBOT NONITUKKM B CTPAXyBaHHI
XUTTA

Ha nuisgxy wocTynoBoiddTerpalii HaluioHaJbHOI €KOHOMIKU Y CBiTOBMIA
(biHaHCOBMIT MPOCTIP JIOCTA€E HEOOXiAHICTh MiABUILLIEHHSI KOHKYPEHTO-
CITPOMOXHOCTI YKPaIHCHKOTO CTPaXOBOTO PUHKY JIJISI 3aXUCTY MailHOBUX
IHTEpeciB rpoMaidH, Cy0’eKTiB €KOHOMIUHOI isIbHOCTI Ta AepxKaBu. Po3-
BUTOK CTpaxyBaHHS XXUTTS Bilirpae KJIOUOBY POJIb Y 3a0€3MeYEHHI CTaIoro
COMIaTbHO~EKOHOMIUHOTO PO3BUTKY OyAb-s1KOi KpaiHu. CTpaXyBaHHS XXUT-
TSI € OAHUM 3 iIHCTPYMEHTIB BUPilLIEeHHS IN100aJIbHUX MTPO0OJIeM CYCIiIbCTBA,

I Maciok H. H. MoznenpoBaHne pUCKOBBIX COOBITHIT KaK METOIMYECKAs OCHOBA pacyeTa
crpaxoBbix Tapudos / H. H. Maciok, [I. . KoposuH, E. B. Ye6bikuHa // BectHuk Koctpom-
CKOro rocymnapcTBeHHoro yHuBepcureta M. H.A. Hekpacosa. — 2007. — T. 13. — Ne 4. —
C.244-247.

2TTonomapes A. H. Pa3paGoTka Mozie/i rpoliecca KOpropaTHBHOTO cTpaxoBaHus. Mmyinect-
BEHHOE KopriopaTuBHoe crpaxoBaHue / A. H. [ToHomapes // BectHuk BopoHexcKoro rocynap-
ctBeHHOrO0 yHUBepcuTeTa. — 2009. — Ne 2. — C. 61—68. — (Cepust «DKOHOMMKA U yIIPABICHHE»).
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MOB’s13aHUX i3 320e3MeYeHHSIM TiAHOTO PiBHSI KUTTSI OCi0 MOXMJIOTO BiKy Ta
0ci0, sKi yepe3 pi3Hi 00CTaBMHU XKUTTS TepeadyacHO BTpaTUIN 34aTHICTh
IO aKTUBHOI TPYIOBOI AisSTIBHOCTI, @ TAKOX 31 CBOEYACHUM IOBEPHEHHSIM
KPEIUTHUX Ta iHILMX 3000B’s13aHb. Pa30M 3 TMM MPOAYKTHU 3i CTpaxyBaHHSL
SKUTTS pO3IJISIAAIOTh SIK:

— aJIbTePHATHUBY Je€P>KaBHUM MPOrpaMaM COLIiaJIbHOTO 3aXVCTY Ta 3a063-
TEUYEHHSI, 1110 I03BOJISIE€ 3MEHIINTHU (DiHAHCOBE HaBaHTAXKCHHKHA JEP~
>KaBHU OIOKET;

— JIKepeJio JOBFOCTPOKOBUX iHBECTULIITHUX PECYPCiB B EKOHOMIKY KPaiHU;

— MeXxaHi3M nepepo3nonily (piHaHCOBUX PECYPCIB MiK BKOHOMIYH MU
areHTaMu;

— IOJATKOBY TapaHTIIO MPU 3aJTydeHHI eKOHOMIYHUMY CY6 €KTaMU J0-
JIaTKOBUX (piHAHCOBUX PECYPCiB;

— HeBiJl’€MHUI eJIEeMEHT CUCTEMU YITPABIIiHHSL IIePCOHATIOMYEPE3 yIacTh
MpaLiBHUKIB KOMIIaHii B MporpaMax JOBrocTpOKoBOro crpaxyBaHHS
SKUTTS TOLIO.

BinmnosinHo 10 cT. 6 3akony Ykpainu «[Tpo crpaxyBaHHs», CTpaxyBaHHS
SKUTTSI PO3LJIIIAETHCS SIK BT OCOOMETOro.CrpaxyBaHHs, IKUii iependoadae
00O0B’SI30K CTpaXOBUKa 3/11ICHUTH CFPAXOBY.BUILIATY 3TiAHO 3 JOTOBOPOM
CTpaxyBaHHS B pa3i CMeEPTi‘8AeTpaxoBaHOl OCOOHM, a TAKOX, SIKIIO Lie Te-
pendayeHo 10roBOPOM CTpaxyBaHHsI, V. pasi A0XKUTTS 3aCTpaxoBaHOI ocoOu
JI0 3aBepIIEHHS CTPOKY /il J0roBOpPY. CTpaxyBaHHs Ta (a00) JOCSATHEHHS
3aCTPax0OBaHOIO 0CO0010 BU3HAUYEHOTO JOTOBOPOM BiKY. YMOBU JOTOBOPY
CTpaxyBaHHsI KAI TS MOXYTh FAKOX IependayaTyi 000B’sI30K CTpaXoBUKa
3MIMCHUTY CTPAXOBY BUILIATY B Pa3i HEIIACHOTO BUIIAJIKY, 1110 CTaBCH i3 3a-
CTpaxoBaHOIO-0C00010, Ta(ab0) XBOPOOM 3acTpaxoBaHOI 0COOU. Y pasi IKIIo
Mpy HACTaHHI CTPaxoBOTO BUIAAKY MepeadadyeHo perysipHi MOCaigoBHi
JIOBITHICTPaxoBi BUTIATH (CTpaxyBaHHS JOBIUHOI MMEHCIT), 000B’I3KOBUM
e JiependoavyeHHs B HOTOBOPi CTpaxyBaHHSI PU3UKY CMEPTi 3aCTpaxoBaHOI
0CO0OU MPOTSAFOM IEPIOIY MiXK ITOYATKOM il JOTOBOPY CTpaxyBaHHSI Ta Mep-
III0IO CTPAXOBOIO BUILIATOIO 3 YKCJIa TOBIYHMX CTPAXOBUX BUTLIAT. B iHIIMX
BUNAIKaX [epeadayeHHs PU3MKY CMEPTi 3aCTpaxoBaHOI 0COOU € 000B’ 13-
KOBHM IIPOTATOM BCHOTO CTPOKY Jii JOTOBOPY CTPaXyBaHHsI KUTTA .

Ha 3akoHopaByoMy piBHi BU3HaUeHO 000B’SI3KOBi BUAM CTpaXyBaHHS,
SIK1 OB’ s13aHi i3 XKUTTSIM Ta 340pOB’sIM 0Ci0, a came:

— 0COOHUCTE CcTpaxyBaHHSI MEAWYHUX i (papMalleBTUUHUX TpaliBHUKIB

(KpiM THUX, SIKi TIpalllOIOTh B YCTAHOBAX i opraHizallisx, 1o ¢piHaHCy-

'TIpo crpaxysanns [ EnextpoHHmii pecype] : 3akoH Ykpainu Bin 07.03.1996 Ne 85/96-BP. —
Pexxum noctymy : http://zakon2.rada.gov.ua/laws/show/85/96-%D0%B2%D1%80.
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10Tbcs 3 lep:kaBHOro OIOMXKeTY YKpaiHM) Ha BUIAIOK iH(iKyBaHHS
BipycoM iMyHOJe(hiUTY JIOAUHU MPU BUKOHAHHI HUMU CJTY>KOOBUX
00O0B’SI3KiB;

— 0CcOo0uCTe CcTpaxyBaHHS MpalliBHUKIB BiToMY0i (KpiM TUX, sSIKi rTpaliio-
I0Th B yCTaHOBAX i OpraHizallisix, 1o ¢giHaHCYThes 3 lepxkaBHOro 010~
JIKeTy YKpaiHu) Ta CiIbCbKOT ITOXKEXXKHOI OXOPOHU 1 UJIeH1B 100pOBiih-
HUX TTOXKEXHUX IPYXKUH (KOMaHII);

— CTpaxyBaHHsI CHIOPTCMEHIB BUIIIMX KaTeTOPilii;

— CTpaxyBaHHSI XKUTTs i 310pOB’S CMeLialiCTiB BeTeprHAPHOTMEI M LAY ;

— 0CcO0HUCTe CTpaxXyBaHHS BiJl HEIIACHUX BUMAIKIB HA TPAHCIODTI;

— CTpaxyBaHHS MpaliBHUKIB (KpiM TUX, SIKi MPaLIOOTH'B YCTaHOBAX 1
opraHizauisx, mo (iHaHcyloThed 3 JlepkaBHore, Oy mkeTy Y Kpaian),
sIKi OepyTb YYacTh y HaJJaHHi IICUXiaTpUUIHOT ZONOMOLM, 30KpeMa 31ili-
CHIOIOTB OIS 32 0cOBaMU, SIKi CTpakK1a0Th-Ha NCHXiUHI PO3Jiaau;

— CTpaxyBaHHS (PiHAHCOBOI BiIIOBITATLHOCTI, SKATTS 1 3M0POB’ S TAMYA-
COBOTO aIMiHicTpaTopa Ta JIikBizaTopa PiHaHCEBOLYCTAHOBH;

— CTpaxyBaHHSI MEAMYHMX Ta IHIIMX HPAHIBHUKIB 1epkKaBHUX i KOMYHaIb-
HUX 3aKJIaJiB OXOPOHU 310POB’ A Ta JieprkaRH X HAYKOBUX YCTAHOB (KpiM
THUX, SIKi MIPALIIOIOTH B YCTAHOBAX 1, OpraHizaliisx, 1o iHaHCYIOThCS 3
JepxaBHOrO O10/1>KeTY Ykpainu) Ha BUTaHiOK 3aXBOPIOBaHHS Ha iH(eK-
LiliHi XBOpOOU, MOB’43aHOTO 3 BUKOHAHHSIM HUMM MpodeciiiHUX 000-
B’SI3KiB B yMOBaXx MiIBALIEHOTO PU3MKY 3apakeHHSI 30yTHUKaMM iH(eK-
LiHUX XBOPOO;

— CcTpaxyBaHHs {lepCOHAy SACPHMUX YCTAHOBOK, [IKEpeJ i0Hi3yI0uoro
BUNPOMIHIOBAHHSI, a TAKOXK ICP>KaBHUX iIHCTIEKTOPIB 3 HATJISIY 3a siiep-
HOIO Ta pafialliliHoI0 0E3I1eKO0I0 Oe3MocepeIHbO Ha SIIEPHUX YCTAaHOB-
Kax BiMpPU3UKY HELATUBHOTO BIUIMBY iOHi3yI0UOTrO BUITPOMiHIOBaHHS
Ha‘iXHE 3/10pOB’ 434 pAXYHOK KOILTIB JIilleH3iaTiB.

Kpim toro, 3akoHom Ykpainu «I1po cTtaTyc HapogHoro nenyraTty Ykpa-
iHr»!' mepeoaueHo 060B I3KOBE IEPKABHE CTpaXyBaHH KUATTS Ta 300P0-
B’SI HADOITHMX JIEMYTaTiB, a TAKOX PErJIaMEHTOBAHO MOPSIIOK BUILIATH iM
Ta WieHAM IXHiX cimeii ctpaxoBux cym?. JKUTTH i 310pOB’S1 HAPOIHOTO Je-
IyTaTa YKpaiHU MiuisiraloTb 000B’I3KOBOMY AepPKaBHOMY CTpaxXyBaHHIO 3a

"Mpo cratyc HapomHoro nenyraty Ykpainu [EnektpoHHuit pecype] : 3akoH YKpaiHu Bif
17.11.1992 Ne 2790-X11. — Pexxum moctymy : http://zakon1.rada.gov.ua/laws/show/2790-12.

2[1po 3aTBepIXKEeHHS YMOB 000B’I3KOBOTO Iep>KaBHOTO CTPAaXyBaHHs XKUTTH i 3/0pOB’s Ha-
POJIHUX JAEIyTaTiB YKpaiHU Ta MOPSIIKY BUTIIATH M i WieHaM ixXHiX ciMeit cTpaxoBux cyM | Esekr-
ponnwmii pecypc] : IToctanoBa Ka6inety MinicTpiB Ykpaitu Bin 27.11.1993 Ne 969. — Pexxum
noctymy : http://zakon1.rada.gov.ua/laws/show/969-93-%D0%BF.
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PaxXyHOK OIOJI>)KeTHUX MpU3HAUYeHb, MepeadadyeHuX Ha 3a0e3nedyeHHs Mi-
sanabHOCTI BepxoBHoi Pagu Ykpainu, Ha cymMy MOro aecsITupiyHOTo rpouIo-
Boro yrpumanHsi. HapoaHi genyratu YKpaiHM BBaXKalOThCsl 3aCTpaxoBa-
HUMU Ha BUIAI0K 3aruoesti (cMepTi) ado BTpaTH Mpaue3gaTHOCTI B Iepioj,
TepMiHy TOBHOBaXX€Hb, @ TAKOXK ITiCJIsl IPUITMHEHHSI TTOBHOBAaXKEHb Ha BIT<
MaaoK HACWJIbHULIBKOI CMEPTi, KaJillTBa YU iHIIOIO YIIKOMKEHHS 300P0-
B’sl, BAMHEHOTO 111010 HAPOJHUX AEMYTaTiB y 3B A3KY 3 IXHbLOIO TIQIEPE~
HBOIO ACTTYTaTChKOIO MisTbHICTIO.

Ha npotuBary nporpamu 3 100pOBiJIBHOTO CTpaxyBaHHs KA TTS-€/ 10~
CUTh THYYKUMHM, TOOTO MPOTSITOM [Iii JOTOBOPY CTpaxXyBaH{IsI MOXHA BHEC-
TU 3MiHUM JO YMOB CTpaxXyBaHHS: 30UIbIIUTU PO3Mip eIpaXoBoto 3axMCTy
a00 HAaKOMWYEHHST; BMEHILMTH PO3Mip CTPaxOBMX BHECKIB Y pa3i HaCTaHHs
HECTpUATIMBOI (piHAHCOBOI CUTYaLlii; 3MiHUTU MEPIOANYHICTS CIIJIaTh CTpa-
XOBHX BHECKIB; IEPEBECTH HAKOITMYIYBaJIbHY IIPOrPaMy,CTpaxyBaHHs B IIEH-
CilfHY mporpamy; BiTHOBUTH Jil0 PeIyKOBAHOIO JOIOBOPY CTPaxXyBaHHSI;
MPOBECTU 3aMiHy BUTOJOHAOYBauiB (OTPUMYBa4iB CTPaxoBOi BUILIATH);
3MiHUTHU CTpaxXyBaJbHUKA; MiAKIOUUTIIO, J1IQU0ro A0r0BOPY J0IaTKOBY
Iporpamy CTpaxyBaHHSI TOIIIO.

BaxxjimBUM MOMEHTOM Yy TIPOBEICHHI) MAapKETMHTOBUX TOCIIIKEHD €
BU3HAYEHHS MOTPEeO KOHKPETHWX CITOWYBUKX TPYIT Ta MAKCUMAJIbHO YiTKe
PO3pO0JIEHHS CTPAaXOBOLOIIPOIYKTY, SIKKil 0yrie 3aTpeOyBaHUII pUHKOM, a
TaKoX Oyne KOHKYPEHTOCITPOMOXKHMUM 1 IPUOYTKOBUM JIsI KOMITaHii. 3
OIVISIAY Ha BUKJIAEeHE OiIbI JOKAAAHO PO3IISHEMO LUJILOBY ayaAUTOPil0
KOPUCTYBaAYiB NMPOAYKTIB 31 cTpaxyBaHHs KUTTS (puc. 2.10).

IinsoBortayauropieio KOPUCTYBaAaHHS MPOAYKTAMU 31 CTpaXyBaHHSI
SKUTTS MOXKYTh-OyTH 51K (Di8M4YHI, TaK i opuandHi ocodbu. KoxeH i3 BU3Ha-
yeHux cy0’€XTiB Mae BIACHI TiepeBaru B yyacTi. 11 ocTaHHiX 3a0e3neyeH-
HsI CTPaXOBUM 3aX1MCTOM TIepCOHATy KOMIIaHii T03BOJISIE OTPUMATH iM J10-
JIATKQBI TepeBard: MOTUBYBATHU CIiBPOOITHUKIB, MiABUILUTU JOSUIbHICTb
CHIBPOOITHUKIB, MIABUILUTU COLiaJbHY 3aXUILEHICTh CMiBPOOITHUKIB i
IXHiX OJ1M3BLKUX, CIIJITaHYBaTU Ta MiHIMi3yBaTU cOLiaJibHi pU3UKU, TTOB’SI-
3aHi 31 3MOPOB’SIM CITIBPOOITHUKIB, yTPUMAaTH KJIIOUOBUX CITiBPOOITHUKIB,
MaTy dfepeBaru mpu Hadopi KBai¢iKoBaHUX KaApiB Ta MiABUIIATHU iMiIK
Komranii. BonHouac m1s1 hiznuHO1 0coOM YKJ1agaHHS JOTOBOPY 3i CTpaxy-
BaHH# XXWUTTsI Ta BHECEHHSI HEIO OTHOPA30BOi a00 PETYJISIPHUX CTPAXOBHMX
IUIaTeXXiB 03HaYa€ OTPUMaHHS rapaHTOBaHOTO (DiHAHCOBOTO 3aXMCTY ili Ta
yjieHaM i ciM’1 B pa3i HernepeadauyBaHOi1 MO/i1, a TAKOXX HAKOITMYEHOI CYMU
KOIIITIiB 3a Tepio Aii JOroBopy cTpaxyBaHHS ab0 ojepxkaHHS J0AaTKOBO1
¢iHaHCOBOI JOMOMOTH 10 Aep>KaBHOI MeHcii (Y pa3i meHCiiiHOro cTpaxy-
BaHHSI).
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LlinboBa ayauTopis cTpaxyBaHHS XUTTA

Y.

nig, Yac noaopoxen

Y

Ocobu, ki npacHym y pasi OTpUMaHHs Mo3uky B Hakky

—»| 3acmpaxysamu xumms
Ha negHull nepiod

y pesynbTaTi BUKOHaHHS enetndiyHor
npodecinHoiAiansHOCT

> [OCATHEHHSIIUTUHOK \I0BHOAITTS

npy BUXOZi Ha NEHCItO

Ocobu, sKi npagHyme (3 AnsiNpUa0aHHs TOBapiB [OBIOTPUBANOro
HaKonuyumu Kowmu BXUTKY (ABTO, KBapTUpPA)

Lns NOKPUTTS BUTPAT Ha ONMnaTy HaBYaHHS y
BH3, Ha opraHisaLjto Becinns Towo

\ 4

Yy pesynbTaTi BTpaTh rogysarbHuka cim'i

Ocobu, siKi-npazHyms
|_,| sacmpaxygamu pusuk abo
mu Hedoom, - - . -
MRy Oi?(ggy PUENE i yHacnifok noBHoi, 4acTkosoi abo TMM4acoBoi

BTPaTU NpaLe3aaTHoCTi

Puc. 2.10. Llins0oBa ayantopia cTpaxyBaHHA XUTTA

bepyuu 10 yBaru couiajbHy poJib MOdiICiB 3 JOBTOCTPOKOBOIO CTpa-
XYBaHHS XUTTS, 3a3HAYUMO, 110 MPUAOAHHS LIMX HAKOMMYYBaJbHUX
THCTPYMEHTIB € (hiHAaHCOBO BUITpaBAaHUM KPOKOM, OCKiJIbKU BJIACHUKU
JIOBFOCTPOKOBHX JIOTOBOPiB CTpaxyBaHHsI TaAKOX MalOTh IIPaBO KOPUCTY-
BaTUCS MOJATKOBUMU ITiJIbraMu, BU3Ha4YeHUMHU [101aTKOBUM KOJIEKCOM
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VYkpainu, skuiit Ha0yB YMHHOCTI 3 1 ¢ciuHs 2011 p. 3rigHo 311. 14.1.52 uporo
HOPMAaTUBHO-TIPAaBOBOI'0 aKTy KJIIOYOBMMM MapaMeTpaMu I0rOBOPY TOB-
TOCTPOKOBOTI'O CTPAXyBaHHS KUTTS €:

— CTPOK Aii 10roBopy — 5 i OiJIblIe POKiB;

— CTPOK CIUIaTH BHECKIB 3a JOTOBOPOM — HE MEHIIIE 5 POKIB;

— CTpaxoBa BUILIaTa 3[iCHIOETHCS OAHOPA30BO a00 y BUTJIsIII aHYITETY,
SIKILIO 3aCTpaxoBaHa 0co0a T0Xuja J0 3aBEPLUEHHS TepMiHY Al [10T0~
BOPY CTpaxXyBaHHS YU TOMii, ependadyeHol B JOrOBOPi CTPAXYBAHHS,
abo nocsria Biky, BABHAY€HOT0 JJOTOBOPOM;

— JIOTOBIp HE MOXKe IepeadadaT YaCTKOBUX BUTLIAT TPOTATOMAIEPIILAX
5 poKiB Hioro aii, KpiM THX, 1110 3AiACHIOIOTLCS B pa3i HacTaHHs ¢Tpa-
XOBMX BUMNAIKiB, MOB’SI3aHUX 31 CMEPTIO 3aCTpaxoBaHoi 0coO1a60 He-
IIACHUM BUITaJIKOM Y1 XBOPOOOIO 3aCTPaxOBaHOl 0CQOM, 1110 TIPU3BEIN
J10 BCTAHOBJIEHHS 3aCTpaXoBaHii 0co0i1 iHBamiIHOCTI | rpyIii;

— poboTomaBellb, AKHUH € TIATHUKOM TT0IATKY , He/MOXKEOYTH BUTOJOHA -
OyBayeM 3a JOrOBOPaMM KOPIOPaTHBHOTO CIPaXyBAHH KUTTA !,

XapakTepucTUKY MOJATKOBUX LI M (Qi3UHUX T4 FOPUAUYHUX OCi0
MpY YKJIaAaHHi TOrOBOPIB JOBrO€TPOKOBAOLO CTPAXYBaHHS XXUTTS HaBeIe-
Ho Ha puc. 2.11.

OTXe, JOroBOPHU 3 IOBFQCFPOKOBOTO CTPAXyBaHHS XKUTTS MOXHA Bifl-
HECTU 10 HAAiHNMX HAKQIMUUYBAIbHUX THCTPYMEHTIB, sIKi FapaHTYIOTh He
JIMIIIe BUILIATY HAKOMKMYIEHO! CYyMU @ I 30€3I1eYyIOTh CTPaXOBUM 3aXMC-
TOM I'POMAJISTH.

HiticHo, 10.04.01.201 1 poky MpoTrpaMy TOBrOCTPOKOBOTO CTPaxXyBaHHS
KUTTS OyIN-CPeKTUBHUM AHCTPYMEHTOM Y (hOpMYBaHHI MPUXUIBbHOCTI
CMiBPOOITHUKIB MIANPUEMCETBA. Y 3B’S3KY 3 HAOYTTSIM UMHHOCTI 3aKOHY
VYkpain«ITpo 30ip 1 063K €1MHOro BHECKY Ha 3araJilbHOOOOB SI3KOBE AeP-
JKaBHE colliabHe ¢TpaxXyBaHHSI» Ha CyMU CTPaXOBMX ITPeMiii HapaxoBy-
€ThesT €AMHNI COLHATbHUI BHECOK Y po3Mipi 36,8 %, 1110 Mpu3BeIIo A0 Ma-
COBOTIO pO3ipBaHH4 pOOOTOAABLSIMHU IOTOBOPIB 3 JOBIOCTPOKOBOIO CTpa-
XYBaHH4 31 CTPAXYBaHHS XKUTTH 3i CBOIMU NpaLliBHUKaAMU2.

CTpaxoBa mpakTHKa 3aCBiIuy€e 3HAYHY pi3HOMaHITHICTh YKJIaJEHUX 10~
TOBOPIB 3i CTpaxyBaHHS XUTTsL. I XapaKTepUCTUKM KITIOUOBUX ITOJIOKEHD
MPOAYKTY 3i CTpaxyBaHHsI KUTTS TOILILHO ITpoaHali3yBaTH Oro 3a KJIo-

' TlonatkoBnii konexc Ykpainu [ Enekrponnuii pecypce] : 3akon Ykpainm iz 02.12.2010 Ne
2755-VI. — Pexxum noctymny : http://zakon2.rada.gov.ua/laws/show/2755-17.

2 3akoH Ykpainu «ITpo 36ip i 06JIiK €IMHOro BHECKY Ha 3aralbHOOOOB SI3KOBE JepKaBHE
cotiaabHe ctpaxyBaHHs» Bin 08 jurmHs 2007 p. Ne 2464-VI // BepxoBHa Pama Ykpainu : [caiit]. —
Pexxum moctymy : http://zakon2.rada.gov.ua/laws/show/2464-17.
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OpuanyHi ocobu

®i3nyHi ocobm

| [lorosip AOBrOCTPOKOBOMO CTpaXyBaHHS XMTTS |

| Modamkosi ninbeu |

NS

NS

BigHeceHHs koMNaHi€to CTpaxoBux NnaTexis
Ha Banosi BuTpatu (ct.144.2 MKY)

BHeceHHs BUTpaT 3i CTpaxyBaHHs A0 cKrazy.
nogaTkoBoi 3HkkK (cT.166.1 TTKY)

Ymosu (cm. 142.2 [IKY):

- Cyma BHECKIB, LU0 BiHOCATHCA Ha BanoBi
BUTPATH, CYKYMHO HE MOXE NepeBuLLyBaTy
15% 3apobiTHOT NnaTh, HapaxoBaHoI Takii
HanHATIN 0co6i NPOTArOM NOAATKOBOIO POKY,
Ha iKWl NpUNagaroTb Taki NOAATKOBI Nepioay
- CymMa BHECKIB 32 KOXXHOrO MpaLjiBHUKa He
MOX€ NepeBuLLYBaTH BENUYUHY, WO
[DOPIBHIOE NPOXMTKOBOMY MiHIMYyMY 15
npauesgatHux ocib (ycTaHoBneHoMy Ha

1 CiuHs 3BITHOrO NOAATKOBOrO POKY)
NOMHOXEHOMY Ha 1,4 | OkpyrneHoMy go
Hanbrkymx 10 rpH (y 2013 p. = 15584 rpH/
MIC. Ha KOXXHY 3acTpaxoBaHy.0caby abo

18 648 rpH Ha pik).

|
Ymosu:
- NO/ATKOBA 3HUXKKAHE MOXe, NepeByLlyBaT
CyMV MICSYHOT@ MROXMTKOBAro MiHiMyMy AN
npatesfaTHoi 0cobu, BCTAHOBAGHOTO Ha
1 Ci4HsI 3BITHOMO NOZATKOBORO POKY,
nomHoxeHoi Ha-1' 4)(ct. 169.4.1 TIKY)
- 3arabHuiA Po3Mip HapaxoBaHoi No4aTKOBOI
3HUXKKIN HE\MOXE [EPEBULLYBATH CYMN
3arankHoro onoAaTkoByBaHOro JOX0AY
nnathuka NoAaTKy, OfepXaHoro NpoTArom
3BiTHOrO/POKY Sk 3apobiTHa nnata (cT.166.4.2
Ta 166.4 FIKY)
- 5IKLLIO 32 JOrOBOPOM CTpaxyBaHHs
3aCTPaxoBaHUM € Cam CTpaxyBasbHuK, TO
MOXe OTPUMATL NOBHY CyMy MOXINBOT
noaaTKoBOi 3HWKKM (1554 rpH Ha MicsLb Y
2013 poui)
- y pasi CTpaxyBaHHs YneHiB CiM'i | CTyneHio
CrOpigHEHHS — PO3MIP MOAATKOBOI 3HUXKKM He
Moxe nepesuLLyBaTh 50% 3a3HaueHoi BuLLe
cymu (1554 rpH) Ha KOXHOTO 3 TaKUX YNEHIB

Pue. 2.11. Monarkosi nineri npu yknanauHi 40roBopisB 3 4OBrOCTPOKOBOr0 CTPaxyBaHH#A

Xuita B YKpaiHi

YOBUMU ITapaMeTpaMu, a caMe: 00’ eKT i cy0’€KT, CTpaxoBa cymMa, CTpaxoBi
MpEeMii, CTpaxoBi BUILIATU, CTPaxOBi BUNaaku (AuB. Tab. 2.7).
KommiekcHo npoaHanizyBaBLIM OCHOBHI KpUTEpii, 3a IKUMU yKjiaaa-
€ThCsI IOTOBOPH 3i CTpaxyBaHHS XKUTTS, 3aIIPOIIOHOBAHO TaKy Kiacudika-
11i10 MPOMYKTiB 3i CTpaxyBaHHS XUTTS (IUB. puc. 2.12).
PusukoBe cTpaxyBaHHS XXUTTs Iiepen0avae 3aXuUCT MaliHOBUX iHTepe-
CiB 3aCTpaxoBaHO1 0COOM Ha BUMAOK 11 CMEPTi 3 OyIb-SIKOi TPUUYMHU, SIKA
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Tabnuua 2.7. Knacudikauia popm 10roBopiB 3i CTpaxyBaHHA XUTTA

KnacudikavjinHa o3Haka | XapaKTepucTika JOroBOpY 3i CTPaXyBaHHS XMUTTS

3a Buaom o6’ekTa
CTpaxyBaHHsi

CTPaXxyBaHHsl BMACHOTO XUTTA
CTpaxyBaHHS XUTTA iHLLOT 0cobM
ciMenHe CTpaxyBaHHs

cninbHe CTpaxyBaHHs

3a chopmoto cnnatu

CTpaxyBaHHS 3i CNaTo OAHOPA30BOI CTPAX0BOI Npemii
CTpaxoBoi npemii

CTPpaxyBaHHsl 3i CNNATOK NEPIOANYHNX CTPaXOBUX NaTeXIB
(micsup, kBapTan, pik)

3a chopmoto cTpaxoBoi
BMNNaTH

CTPaxyBaHHS! XUTTS 3 NePIOANIHUMI CTPaXOBUMY. BUMNATaMA
CTpaxyBaHHS XUTTS 3 BUNATOK PEHTH
CTpaxyBaHHs XUTTs 3 BUNATO NeHcil

[OBiYHE CTPaXyBaHHs

3a cTpokom gii forosopy

CTpaxyBaHHs - CTpaxyBaHHS Ha KOHKPETHWIA fiepiod abo 40 HaCTaHHS BU3HAYEHOT
nogii

3a KinbKicTio - iHOMBIgyanbHi

3acTpaxoBaHux ocib = KOMEKTUBHI

3a mexaHismom hikcoBaHa HopManpubyTKOBOCTI, Aka BPAXOBYETLCS NpK
HapaxyBaHHs! pO3paxyHKy-CTPaxoBoro. Tapudy:

iHBECTULiAHOTO NPUGBYTKY 3 yyacTto'B iHBECTMUIAOMY KaniTari

3 y4acTio B pe3epBHOMY Kanitani

3yyacTio cTpaxyBarnbHUKa B iHBECTULHUX onepalliax (unit-linked
insurance)

Crnadeno 1a ocrogi'

HacTasa B IiepioJ il 10roBOPY €TpaxyBaHHs. 3a3HaUCHU CTpaxoOBUiA MPo-
NTYKT (DaKTUYHO 103BOJISIE OTPUMATU peaibHUI (hiHAaHCOBUI 3aXUCT, CIIa-
THBILIF HEBUCOKI I PO3MIP CTPaXOBOI'O BHECKY ITOPiBHSIHO 3 PO3MipOM CTpa-
XOBOI BUTJIATH. YMOBM TaHOTO IOTOBOPY CTpaxyBaHHS He TependavyaloTh
BUILIATY CTPaxXyBaABHUKY BUKYITHOI CyMM, TOOTO B pa3i HEBUKOHAHHSI CTpa-
XYBaJIbHMKOM CBOIX (DiHaHCOBUX 3000B’s13aHb Mepel CTPAaXOBUKOM BUTILJIa-
Ta CrlaueHuX BHECKIB He nepeadadaeThbes. CTpOK il AOroBOpY CTpaxyBaHHS
BU3HAYAETHCS iIHAMBIAYaJbHO CTpaxyBaJIbLHUKOM (MiHiManbHUI — | pik,
MakcumaabHuii — 30 pokiB).

' Crpaxopanne : yue6uuk / oz pen. T. A. ®enopoBoii. — 2-e 3., nepepab. u gom. — M. :
DKOHOMUCTD, 2004. — 875 c. ; PomaHoBa A. A. ITepcrieKTUBBI ITpoaax MpoaykToB unit-linked:
3apyOeKHBII OMBIT M peaTn3aluy poccuiickoro peiHka / A. A. PomanoBa // OpraHusauus
MPOAaX CTPaxoBbIX MPOIYyKTOB. — 2006. — Ne 4. — C. 30—40 ; CTpaxoBaHMe: 9KOHOMUKA, Opra-
HM3alsl, yrpasieHue : yaeoHuk : B2 T. / o pen. I. B. YepHoBoii. — M. : 3A0 «M3narenbeTBO
“DkoHomuka”», —2010. — 671 c.
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IIpu yxianaHHi 1OrOBOPY Ha CTpaxyBaHHS He MPUMAaIOThCs Bi3UuHi
ocobu: iHBasiau I rpynu; OHKOJIOTIYHO XBOPi; XBOPi Ha TSXKKi popMu 3a-
XBOPIOBaHHS CepLEBO-CYAMHHOI CUCTEMMU (IiarHOCTOBAHMIA 3a OCTAHHI
piK 10 YKJagaHHsI JOroBOpy iH(apKT Miokapaa, KapaiomionarTii, HaOyTi
Bau ceplisl, XpOHiIUHY cepleBy HenocTtaTHicTh I cTyneHo); XxBopi Ha Xxpo=
HiYHY HUPKOBY HEJIOCTaTHICTh; SIKi 3HaXOASIThCS Ha 00JiKY B HAPKOJIOFIU-
HUX, ICUXOHEBPOJOTIUHUX, TYOSPKYIbO3HUX, LIKIPHO-BEHEPOJIQITIHIX
nucnaHcepax, HeHTpax i3 mpodisakTuku ta 6opotrsou 31 CHILowr:

Oco0iuBe Miclle B CTpaxXyBaHHI XKUTTS HAJIEXKUTh HAKORWYYBabHUM
nporpamMam. BiacHMKM cTpaxoBUX IOJIICIB TTOPSIL 3 O/ PKAHHSIM FAPAHTO-
BaHOI rPOLLIOBOI BUILJIATU B pa3i CMEPTi 3aCTPaxoBaHOiL.0cOOU B.IIepiof Ail
JIOrOBOPY a00 B pasi JOXKMUTTS ii O IEBHOTO BiKY /IO 110 3aBePILIEHHI il
JIOrOBOPY HAKOMMYYBaJIbHOI'O 00 MEHCIIHOTO CFPaXyBaHHsI TapaHTOBaHO
OTPUMYIOTH KaIliTali30BaHy CTPaXxOBY CYMY TaJA0RAaTKOBMI i1HBECTULIIMHUIA
noxin. CripaBeTMBO 3a3HAYUTH, 110 ITPOIYKEY 3 HAKOMMYYBAIEHOIO CTpa-
XYBaHHS$ XUTTS € aJbTepHATUBHUM 1HBECTULIWHWM MEXaHi3MOM 30epe-
JKEHHSI Ta IPUMHOKEHHS KOIITIB FOPUANIHIX 1 (Di3MIHUX 0Ci0, 1X 1O mpa-
BY MOXKHA BiTHECTH 10 iIHCTPYMEHTIB PalliQHAIbHOTO hiHAHCOBOTO TJIaHY-
BaHH#. TepMii aii JoroBopy crpaxyBaHHI BCTAHOBIIOETLCS Ha BJIACHMIA
pO3Cyad CTpaxyBaJbHUKOM (MiHIMalbH1 <= 5 POKiB; MaKCUMaJIbHUN —
30 pokiB).

IMpu yknagaHHi 10EOBOPY 3 HAKQIIMYYBAJIBHOTO CTPAaxXyBaHHS KUTTS
ICHYIOTb TaKi OOMEKESHHSI:

— BIK KJIIEHTa HA MOMEHT TTiIIMCAHHS TOTOBOPY Ma€ CTAHOBUTH HE MEH -
e 18 pokiB, Ha 1aTy 3akiHYEHHS — He nepeBulyBatu 70 poKiB;

— BiK Ha MOMEHT TTiINTICARH JOTOBOPY Ma€ CTAHOBUTHY HE MEHIIIE O] -
HOTQ POKY Ta He nepeBullyBaTu 17 pokiB (y pasi cTpaxyBaHHS 11~
THHN);

— iuBanigu I rpynu;

—' XpOHIUHI 3aXBOPIOBAHHS, TTEPETiK SIKUX aHAJIOTIYHUI MPU pU3UKOBO-
MY CTpaXyBaHHi XUTTSI.

J1o.CKitamy HAaKOIMMIyBaJIbHUX IIPOTPaM 3i CTpaxXyBaHHS KUTTS MOXKHA
BIHECTHU NOBiUHeE, 3MilllaHe Ta YHiBepcaiabHe. Po3rissHeMo OiibLi JOKIaI -
HO KOXHY i3 3a3HaUYeHUX (POpM.

Jlosiune cmpaxyeanns niependavae rapaHTOBaHUI CTPAXOBUMI 3aXUCT Y
pa3i cMepTi 3acTpaxoBaHOI 0coOM 3 Oyab-SIKOi MPUUYMHM, sIKa HacTajla B
nepiof HaKOMUYeHH (Mepioa MixX IMoYaTKoM il mporpaMu Ta Teplioio
CTPaxOBOIO BUILIATOIO 3 YMCJIA JOBIYHUX CTPAXOBMX BUTLIAT) Ta MPOTSTOM
rapaHTOBAaHOTO TEPioIy BUTLIAT.
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3mimane cmpaxysanns — 11¢ KOMILIEKCHUI CTPaXOBUIA IIPOAYKT, TIPH -
3HAYEHHSIM SIKOTO € 3aXUCT MaltHOBUX iHTepeCiB (Pi3MUHO1 00 IOPUANYHOT
0COOM BiJl IPYIU pU3KUKIB:
— JIOXUTTS 3aCTpaxoBaHOi 0COOM 10 3aBEpLIEHHS CTPOKY il TporpaMmu
CTpaxyBaHHS;
— CMepTb 3aCTpaxoBaHO1 0COOU 3 OyIb-SIKOI MPUUMHMU, SIKA HACTAJIA B HE-
pioj aii mporpaMu cTpaxyBaHHSI;
— THUMYacoBa abo MoBHA BTpaTa Mpawle3aaTHOCTI B Mepio1 Ail JOFOBOPY
CTpaxyBaHHSI.

3a yMOBaMM JOTOBOPY 3MIILlIAHOTO CTpaxyBaHHsI Mepen0auaeThes Bi-
rnjaTa CyMU CTpaXOBUX BHECKIB, 30UJIbIIEHUX HA PO3MIP THBECTUIIIAHOTO
JIOXOAY, OTPMMAHOTO Bil PO3MillLIEHHSI CTPaXOBUX PE3EPBiB:

Ki1touoBUMU BiAIMiHHOCTSIMU YHI@EPCA1bHO20 CINDAXYBHHHA KUTTS Bil
IHIITMX BUAIB € MOXJIMBICTb BHECEHHsI KOPEKTUB B YMOBY JIOTOBOPY CTpa-
XyBaHHS Ta (QOPMYBaHHSI IJIST KOXKHOT'O CTpaxyBalsHWKa iHAMBITyaIbHOTO
HaKOMUYYBaJbHOIO PaXyHKy. BUXoisuu 3 116010, CTpaxyBaJbHUKN Oilb-
111010 MipO10 MOiH(GOPMOBaHI CTOCOBHO MpOoLleIypud BUKOPUCTAHHS CIljia-
YEeHMX HUMM KOIITiB Ha HATIPSIMU IX'BKJIaideH Hsl [10 KIIFOUOBUX MapaMeT-
PiB AOrOBOPY CTpaxXyBaHHsI, SIKi MOXKYTHE OYyTU 3MIHEHi CTpaxyBalbHUKAMMU,
MOXHa BiTHECTH:

— 3MiHYy MeXaHi3My BUILJIATU CTPaXOBUX BHECKIB;
— KOPUTYBaHHS PO3MIPY CTPAaXxOBOFO BIIIIIKOTYBaHHS,;
— BKJIFOUEHHS KQMIIeHcalliiiHuX BAILJIAT y 3B’SI3KY 31 CMEPTIO MepIIOoro

BUTOOHAOYBaYA;

— 3MiHYy TepMIHiB i TepioMIHICTh CTPAXOBUX BUILIAT TOLLO.

CrpaxeBi KOMIaHi1€ NOBHOLUIHHUMM YYaCHUKAMU B CUCTEMIi Helep-
’KaBHOTOJICHCITHOT @ 3abe3ITeYeHHSI TPOMaISTH SIK Ha eTarli HAKOITMYEeHHSI
KOUITIB, TTPOIOHYIOUM BKJIIOUUTH B IOTOBIp MEHCIMTHOTO CTpaxXyBaHHS 10~
JIATKOBI pU3MKM, TaK 1 Ha eTarni 6e3nocepeaHbo MeHciitHux BuriaT. OCHOB-
HUM HOPMaTUBHO-TIPABOBUM JOKYMEHTOM, 1110 BU3HAYA€E YMOBH Ta 0CO0-
JIUMBOCTI HEHCIMHOTrO cTpaxyBaHHS € 3akKoH Ykpainu «IIpo 3araibH0000-
B’A3KOBE NepXKaBHE MEHCiiHe cTpaxyBaHHA»', BIANOBIIHO 10 AKOro rpo-
MaJIsIHU, 5IKi CTaJy yYaCHUKaMM HaKOTIMYYyBaJbHOI CUCTEMHU MEHCIHOTO
3a0e3MeUyeHHs, MaloTh ITpaBO HAa OTPUMAaHHS TIOBIYHOI IeHCii a00 ogHOopa-
30BO1 BUILJIATH 32 YMOBU JOCSITHEHHS MMEHCiHOTO BiKy (puc. 2.13).

! TIpo 3aranbHO060B sI3KOBE JepkaBHe MeHCiliHe cTpaxyBaHHs [EnekTpoHHMIA pecype] :
3akoH Ykpainu Bin 09.07.03.Ne 1015-1V. — Pexkxum moctymny : http://search.ligazakon.ua/
1_doc2.nsf/link1/T031058.html.
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Cmpaxosutli sunadok — 3asepuwieHHss 002080y cmpaxysaHHs, empama npauesdamHocmi abo

cmMepmb
Budu npodykmig 3
N nexciliHo2o .
HaKONUYYBATBHO20 OfiHOPa30Ba BUNMATa, sika CadvyeTbecs NEHCIOHepy
cmpaxyeaHHst

MeHcilHa BUNNaTa 3a paxyHoK KOLUTIB, Lo 0ORiKoBYTLES
Ha HaKonuuyBanbHOMy neHcinHoMy paxyHKy
3acTpaxoBaHoi 0cobu, cyma Ta MopsaoK BUMAATH, SKOL
—»{ [losiyHa neHcis BM3HAYaKOTbCA B AOMOBOPI CTPaxyBaHHS [JOBIYHON. RieHgil,
yKnageHoMy 3i CTPaxoBO OpraHisaLiero, Lo CrnayyeThest
0cobi nmicnsi  [AOCATHEHHs! Heto [MeHCiHOro ~Biky:  -abo
yneHam ii cim'i un cnagroemuism

LOMiCAYHa BUNNaTa, fka 3MINCHIETHCA MPOTATOM KUTTA
neHcioHepa, ane He MeHLLE Hik NpoTAroM AeCcsaTU pokiB 3

[loBiyHa neHcis 3 [HS i npusHadenHs. Y pasi)CMepTi neHcioHepa npaBo Ha
—>» YCTaHOBMEHUM OTPUMaHHs. -~ “MpusHadeHol. [AOBIYHOT neHcii  matoTb
nepiogom CcnaakoewmLli,'3a3HayeHi B [0fOBOPI CTpaxyBaHHS AOBIYHOI
neHcii a6o Bu3HAYeHI BignoBiAHO po LimBinbHoro kopekcy
Ykpainu

[oBiyHa : .

L5 o6ymosnena LiomicsiuHa BUTIIATa, sika 3MIACHIOETLCS MPOTATOM XKUTTS
neHcist nexcioHepa

ujomicsyHa BunnaTa, ska 3M4INCHIOETLCS NPOTArOM XUTTS
feHCIOHepa, @ micna /oro CMepTi — 10ro  YomoBiky
(ApYXuHi), sIKMiA (Ka) OCSATNM NEHCIHOTO Biky

JoesiuHa-neHcia
noapyHKsa

Y

Pue. 2.13."Bunn nponykri 3 fEHCINHOro Hakonu4yyBanbHOro CTpaxyBaHHs'

IToMiTHOIO TeHAEHLIIE€I0 HA MiX)KHAPOAHUX PUHKAX CTPAXOBUX Ta iHBE-
CTUII I HUX HIOCTYT CTajla MosiBa Ta CTPIMKUI1 pO3BUTOK MPOAYKTIiB 3 iHBEC-
TULIIAHOIO CTpaxXyBaHHS XXUTTs, a caMe unit-linked (3 mpuB’s13K010 10 Ma-
110BOT0 1HBeCTUlIiliHOTO (hoHIy), index-linked (3 mpuB’s13K010 10 (hOHIO-
BOro iHaeKcy) Ta equity-linked (3 mpuB’s13kot0 10 akuiit) (puc. 2.14). i
MPOIYKTH € Pe3y/IbTaTOM €BOJIIOLIII TPAIUIIIIHOIO HAKOITMYYBaJIbHOTO CTpa-

! Cknaneno Ha ocHoBi : ITpo 3araibHO060B sI3K0BE IepkaBHe MeHciitHe cTpaxyBaHHs [ EnekT-
poHHuit pecypc] : 3akoH Ykpainu Big 09.07.03.Ne 1015-1V. — Pexxum nocryny : http://
search.ligazakon.ua/l_doc2.nsf/link1/T031058.html.
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[NeHciHa BUNnaTa, Lo 34iNCHIOETLCS B pasi 40CATHEHHS
3aCTPaxoBaHolo 0co60H MEHCINHOTO BiKY 33 PaxyHOK

KowTiB HakonmyyBamnbHoro poHay

a

H

MpoaykTu 3 iHBeCTULIHOrO
CTpaXyBaHHS XUTTA

MpogykTy unit-linked
(3 NpwB’A3KOt0 O NAoBOro
iHBECTMLjiHOrO ChOHAY)

MpopykTv index-linked
(3 npuB'a3koio go
iHaekcy)

Axuii

v

v

¥

rapaHTOBaHUA MiHiMyM BUNnaTy
Ha poxutTs (Guaranteed
Minimum Maturity Benefit
(GMmB)
rapaHToBaHMi MiHiMyM BMNNaTH
Ha Bunagok cmepri (Guaranteed
Minimum Death Benefit (GMDB)
rapaHTOBaHUil MiHIMYM BUKyMHO|
cymu (Guaranteed Minimum
Withdrawal Benefit (GMWB)
rapaHTOBaHUA MiHIMyM BUNnaTh 3
HakonuyeHHs (Guaranteed
Minimum Accumulation Benefit
(GMAB)

rapaHTOBaHUA MiHiMyM BUNnaTy
3a fjoxopamu (Guaranteed
Minimum Income Benefit (GMIB)

Axyii, obniraLii, noXigHiLiHHi
nanepu, Leno3um,
HepyXxaMicTb

®oHmoBi iHaekcu
(akuji, oBniraji), iHoexcw
IHCTPYMEHTIB rpOLLOBOTO
PUHKY

[pogykTyn equity-linked
(3 NpMB'3K0I0 B0 KypCy aKLii)

Puc. 2.14. Bunu nponykTiB 3 iHBECTULIAHOTO CTpaxyBaHHA XuTTa'

XyBaHHS, 140 fiependavyae MOXJIMBICTb y4acTi CTpaxyBaJbHUKIB B iHBECTH -
HIMHOMYTIpolleci, mpuiitMalouun Ha ce0e BCi iHBECTULIMHI pUBUKU.

Y. CBITOBII MpaKTULli HAMOUTBILIOrO MOIIMPEHHS CEpe/l MPOAYKTiB iHBE-
CTMLIIMHOTrO CTpaxyBaHHS XXUTTSI HAOyJIM unit-linked, cTpaxoBi BUIIaTH 3a

I'Cknaneno na ocnosi : Unit-linked life insurance in Western Europe: regaining momentum?
| Electronic resource] / SwissRe. — Ne 3. — 2003. — Access mode : http://www.swissre.com/sigma/ ;
Kapuescbka O. I. Ouinka BapToCTi rapaHTii MiHiMaJIbHOT BUTIJIATH B iHBECTULIIHHOMY CTpaxy-
BaHHi XuTTs | EnektponHuii pecype] / O. 1. KapueBcbka // AKTyasibHi 1po0JIeMU PO3BUTKY
eKoHOMikM perioHy. — 2010. — Bum. 6. — T. 1. — Pexxum moctymy : http://www.nbuv.gov.ua/
portal/Soc_gum/aprer/2010_6_1/34.pdf.
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SIKMMM 3aJIeKaTh BiJ 0OpaHUX CTpaxyBaJIbHUKOM (DiHAHCOBUX iHCTPYMEH -
TiB, SIKi MPOITOHYE iHBeCTULIHMI (poHa. YacTuHA criylaueHoi CTpaxyBasb-
HUKOM TIpeMii BUKOPUCTOBYETHCS Ha (DOPMYBaHHS CTPaxoBOro (hoHIy, a
iHILIa — JJ1s1 pO3MIilLleHHS B IaiioBi iHBeCTULIMHI poHaU. Y pasi po3ipBaH-
Hs1 JoroBopy 3 unit-linked cTpaxyBaHHSI CIIJIAUyETHCS BUKYTTHA Cyma, SiKa
JIOpiBHIOBAaTMMeE MOTOYHI BAPTOCTi aKTUBIB, Y 5IKi iIHBECTOBaH1 KOLLITU.CTPa-
XyBaJIbHUKA. SIK MpaBuIO, TOTOBOPH 3 LIbOTO BUILY CTpaxXyBaHHs yKIIaaa
I0ThCSl Ha TepMiH Bin 5 no 10 pokiB.

Cnig 3a3HaYUTH, 11O BiITYM3HSIHI CTpaxoBi KomrnaHii Ta HauioHalbHa
KOMicisl, 10 3AiMCHIOE AeprKaBHE PEryaoBaHHs y cepi piHKiB pinaHCco-
BUX MOCJIYT, peajli3yBaJiu Meplili KPOKU IJIs MO PEHHAIPOIYKTIB'3 IHBEC -
TUILIAHOTO CTpaxyBaHH XUTTs. [To-miepiire, repen6aseHo cTBOPeHHS 3a-
KOHOIaBYMX YMOB JIJIsI peajlizallii 1TaHOTo BUIY CFPAXyBaHH, 1110 3a3Have-
HO B 1poeKTi 3akoHy Ykpainu «ITpo crpaxysariss B HOBil penaxuii'. [To-
Jpyre, cepel MPOAYKTOBOI TiHIAKM BITUU3HSIHUX CTPAXOBUX KOMITaHii 1o-
CTYIIOBO 3’ IBJISIIOTBCS IOTOBOPY 31 CTpaxyBAHHSIKUTTSA (CTpaxoBa KomIia-
His «PeHecanc» — «IHBecTOp»).

BonHouac, He3Baxkarouy Ha 3HAYHN I TOTEHLHal PO3BUTKY CTpaxXyBaH-
HS KUTTS Ha BITYM3HSTHOMY PUHKY, 3a0¢3MCUYCHHsT CTPaXOBUM 3aX1UCTOM
rpomMajsiH YKpaiHu 10Ci 3a14iTIaéThCshHa HUBLKOMY piBHi. 30Kpema, SIKILO
B PaIsIHCBKI Yacy B YKpaidi CTpaxyBaHHASKUTTS OXOIUTIOBAJIO 0113bK0 87 %
HaceseHHs, To y 2012 poui — 6,47 %< BiTan3HIHUI pUHOK CTpaxyBaHHS
SKUTTS BiIUYBa€ TPYAHOILL B 1Oro pO3BUTKY, 1110 MOB’I3aHO 31e0ibILIOTO 3
HU3BbKUM PIBHEM CTPAX0BO1 KYJIbLYPU HAaCceJeHHs, HeIOBIPOIO IpoOMasH
JIO IOBFOCTPOKOBUX IMPOrpaM CTPaxyBaHHS KUTTS, a TAKOX BiZICYTHICTIO
JepKaBHUX.LapaHTii 1oa0ctpaxoBux BuriaT. CraHom Ha I niBpiuus 2012 p.
HaOLTBIIMM TTOTTUTOM/CePEe/ TPOMasIH YKpaiH KOPUCTYEThCSI HAKOITH -
uyyBaJbHE CTpAXyBaHHsS, Ha siKe mpunanae 53% yKiaaeHUX TOrOBOPiB
(pucs.2.15). JlocuTh HU3BKOIO 3aJTUIIAETHCI YIACTh HACEJICHHS B TOOPO-
BUTHLHUX PO paMax Helep>KaBHOTO IMEHCIMHOTO CTpaxyBaHHSI.

3a3HauMMO; 1110 BaroMy poJjib Y CTAHOBJICHHI Ta PO3BUTKY HalliOHAJIb-
HOIO CTPAXOBOIo pUHKY YKpaiHM Bifirpa€ criBrpaus JaidoBUX CTpaxo-
BUX KOMIIaHii1 3 0aHKiBCbKMMU yCTaHOBaMU. Y 3B’S13KYy 3 LIUM MOXKHA ro-
BOPUTH TIPO TaKi BUAM CTPAXyBaHHS: CTPAaXyBaHHS XXUTTS TO3MYaTbHUKIB
IMOTEYHUX KPEAUTIB, CTpaxXyBaHHsI XKUTTsI Ha KYITiBJIIO aBTOTPAHCIIOPTHO-
r'0 3aco0y, CTpaxyBaHHsI XKUTTs BJIACHUKIB KPEAUTHUX KAPTOK TOLIIO.

' TIpo npuitHATTSA 32 OCHOBY POEKTY 3aKOHY YKpaiHu! PO BHECEHHS 3MiH 10 3aKOHY YKpa-
THu «[1po cTpaxyBaHHSs» (HOBa pe/laklilist) Ta iHIIMX 3aKOHOIaBYMX aKTiB YKpaiHu [ EJekTpoH-
Humii pecype] : [TocranoBa BepxoBHoi Pamu Ykpainu Ne 4826-17, 22,05,2012. — Pexum mo-
crymy : http://zakon2.rada.gov.ua/laws/show/4826-17.
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= CTpaxyBaHHs,Wo nepeabae LOCATHEHHS 3aCTPaX0BaHOK 0COBOID BUSHAYEHOTD
MeHCIHOro BikY

B [Hwi Bruau HaKonuW4yBanbHOroCTPaxyeBaHHA

Puc. 2.15. InHamika cTpaxoBux npemiii 3afnexHo Bif OroBOpiB CTpaxyBaHHA B YKpaiHi
npotAarom 2007-2012p0KiB, MIH rpH!

ITporsirom ocTaHHIX POKIB peani3oBaHO Ta 3aIlJIAaHOBAHO MPOBEICH-
Hsl KOMIITTeKCy AepKaBHIX 3aX0/1iB I0J0 aKTUBi3allii Ta monyasipu3allii
Moeiyr 3i ctpaxyBaHHs XUTTs. [To-nepuie, HOBOIO pefakliielo 3aKOHY
Ykpainu «[TpocrpaxyBaHHsI» niepeadaueHo HU3KY HOBOBBEICHb, SIKi CTO-
CYIOTHCS PO3MEKYBaHHS CTpAaxXyBaHHS XXKUTTS Ha KJIaCH, BBEJEHHS iHBe-
CTULLTHOTO CTpaxXyBaHHS XXMUTTSI, 3aCTOCYBAaHHSI ITEPCOHAIBLHOTO 00JTi-
Ky JOrOBOPIB y rajy3i cTpaxyBaHHs XUTTs Toio. [To-apyre, 3amiaHo-
BaHO cTBOopeHHs DoHAY rapaHTyBaHHS BUILIAT 3a JOTOBOPAMU CTpaxy-
BaHHs XUTTs (po3nopsaxkeHHs1 KabiHnery MiHicTpiB YKpaiHu Bif

! KonconizosaHa 3BiTHicTH cTpaxoByKiB 3a 11 kapran 2012 p. [EnekTpoHHMit pecypc] /
HauionanbHa Komicist, 1110 3aiiiCHIOE epXaBHE peryaioBaHHs y cdepi puHKiB (iHaHCOBUX
nocatyr. — Pexxum nocrymy: http://www.dfp.gov.ua/734.html.
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20.01.10 Ne135-p.), odimiitHe MpUAHSITTS SIKOTO TO3BOJHUTH ITOKPALIN -
THU 3aXUCT MalfHOBUX iHTEpeCiB CTpaxXyBaJbHUKIB, a TAKOX IMiABUIIUTU
PiBeHb JOBipM HACEJICHHS 0 TOCTPOKOBUX JOTOBOPIB CTPaXyBaHHS KUT-
t4a!. JJoKyMeHT nependayae 0608’ A13KOBY y4acTh BCiX CTPAXOBUX KOMIIA -
Hilf, SIKi cTeliadi3yloThCsd Ha CTpaxyBaHHi XUTTs. [lnaHyeThes, 1o
BCTYITHMI BHECOK cTaHOBUTHME 20 THC. TPH, a peryasapHUii 30ip —0,4%
CYMHU CTPaxXOBMX IIpeMiii 3a pe3yabrataMu 6 i 12 Micawis poOoTHM.
JlocaimKeHHsI TpaKTUKM iHO3EMHUX CTPAXOBUX KOMIIAHIM I03BOJsIE
CTBEpIXKYBaTH, 110 KOXKHIilN KpaiHi BjacTuBa MeBHa crieuu@ika-B hopmy-
BaHHI Ta peajizallil MPOAyKTOBOI MOJITUKU, 11O OOYMOBICHO DI3HUM CTY-
TeHEeM JIEP>KaBHOTO PETYIIOBAaHHS CTPAXOBOI'0 PUHKY, PIBHEM rapaHTyBaH-
H$I TOBEPHEHHS BUTLIAT 3a JIalihOBUM CTPaxXyBaHHAM ;,PEKUMOM QIOAAT-
KyBaHHS$ orepalliii 3i cTpaxyBaHHS XUTTs Ta iH.-30KPeMa, PUHOK CTpaxy-
BaHHS XUTTS B HiMeuunHi npeacTapieHuii 8 0eHOBHOMY 3MIIHAHUM Ta

35,0
30,0
/™
25,0
7
o -
= 200 [
=] Pyl
= e
5 150 -
b =
100 - S ey
N el 170
—_ =T - L
50 s T e =
. A--‘--_;—:—;‘:—————
00 =EE AR R
Oa= M = 10 O M~00 MO —~ON M TN OO O M NS0 D
WO WWEWWWwRVVWHEO OO OO O OO0 OO O —
Dyoroh OO DD A OO OO OO OO0 00 OO0 0 OO0 000
TR T T T T TR e T T T T e T T T e o NN NN NSNS
---------- SMillaHe CTPaXyBaHHA
— — 3uilLaHe cTpaXxyBaHHA 3 IHBECTHLMKOI crnafoBoio (unit-linked insurance)
— - — [gHeiAHe eTPaXyBaHHA
----- KonekTvisHe cTpaxyBaHHA

IHLi

Pue. 2:16. [lnHamika cTpaxoBux npemiil 3anexHo Bif AOroBOPiB CTPaxyBaHHA B
Himewyuri npotarom 1980-2010 pokis, MNH €BpO?

' TIpo 3aTBepmkeHHA MIaHy 3aX0/iB 100 peatizawii KOHLENLi 3aX1cTy npas croXnBayis
HebaHKiBChbKMX (hiHAHCOBUX MOCIYT B YKpaiHi | EnekTpoHHumii pecypc] : PosnopsimkeHHs Ka-
6iHeTy MinicTpiB Ykpainu Bim 20.01.10 Ne135-p. — Pexxum noctymy : http://zakon2.rada.gov.ua/
laws/show/135-2010-%D1%80.

2 Statistical Yearbook of German Insurance [Electronic resource] / GDV — 2012. — Access
mode : http://www.gdv.de/English/index.html.
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Tabnuua 2.8. OCHOBHI BIAW AOrOBOPIB 3i CTPAXyBaHHA XITTA B Pi3HNX KpaiHax CBITy CTa-

HOM Ha KiHeub 2011 p.?

KpaiHa | OcHOBHI B1au JOrOBOPIB 3i CTpaxyBaHHs | Po3Mip rapaHToBaHuX iHBECTULNHINX
KUTTS BMnnaT

CLLA yHiBepcanbHe (35% 3aranbHoro obcsry  6nm3bko 2%, iHavBIAYyanbHo BI3HAYaETHCS
naidoBmx npemin) CTPax0BOI0 KOMMaHIED

Kanapa yHiBepcanbHe (40% 3aranbHoro obcsiry — 6nmabko 2%, iHovBIAyanbHo BI13HaYaeThes
naidoBmx npemin) CTPaxoBOI0 KOMMaHieto

Itania  3milwaHe Ta JOBIYHE CTPaxyBaHHs 2,5-3%, iHguBIoyansHo BI3HAYAETHCS

CTPaXoBOI0 KOMMaHiet

Icnania  3miwwaHe cTpaxyBaHHs (30% 3aranbHoro  3,4% (ctaHom Ha 2012 p.), B13HaYeHO Ha
obcsry naiioBmx npemin) [LepXaBHOMY piBHi

®paHLis  3miliane cTpaxyBaHHs (67% 3aranbHOr0  Ha piBHI AOXIAHOCTI flepxasHuX obsirawin

obcary naidoBux npemin)

MEeHCIHUM CTpaxyBaHHSIM, Ha sIKi CTaHOM Ha Kidelb 201 F poky npunanae
32,2 ta 32,7% CyKyIMHUX aKyMyJIbOBAHUX CTPAXOBUX MPEMIil BiIMoBinHO
(puc. 2.16). 3a tTaHUMU JOTOBOPANITLLIOPI YO 311ACHIOETHCS HapaXyBaHHS
rapaHTOBaHUX iHBeCTULIMHMX BAITar y-posmipi 1,75%. Ciin HaronocuT
Ha CTpiMKOMY HapolleHHi 00esTy CTpaxOBUX IPEMili 3a JOTOBOPAMU 3Mi-
LIAHOTO CTpaXyBaHHS 3 itHBECTUILIHOI CKIAI0BOIO, LLIOPIYHUI TIPUPICT
SIKOTO CTaHOBUB 17,3%.

XapakTepUucThKa BPOAYKTOBOI JHHIMKM CTpaXOBUX KOMITaHil KpaiH
3axigHoi €Bpornu, arakox CILUIA ra Kananu i3 3a3HaueHHsSIM rapaHTOBa-
HOTO PO3MIipYAHBECTULITHUX BAIIJIaT mogaHa B TabJ1. 2.8.

[TinObuBauM MigcyMKH, HaroloCUMO, 110 aKTYyaJIbHICTh i TOCTpOTa
Mpo0IeMi HETOCTATHBOIO, PO3BUTKY raly3i CTpaXyBaHHSI KUTTS CBiTYNTD
npo 0Q’€KTUBHY HEOOXITHICTh BMIPOBAIXKEHHS aKTUBHUX 3aX0/IiB 3 OOKY
OpraHiB e KaBHOI BAAIN, OCKIJIbKY aKTUBi3allisl PUHKY CTpaXyBaHHS XKUT-
TsI HaJla€ MOXKJIMBICTh OJIEPXKATH CYTTEBE IKEPEJIO IHBECTULIIMHUX pecyp-
CiB, a TAKOKOAATKOBE IXKEPEJIO COLIiaIbHOTO 3aXUCTY, TOTIOBHIOIOUH ITPO-
IpaMu IgPKABHOTO COLiaTbHOTO 3aXUCTY.

2 Facing the interest rate challenge[Electronic resource] / Swiss Re // Sigma. —2012. — Ne 4. —
Access mode : http://www.swissre.com/.
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2.4. OcobnuBoCTi NPOAYKTOBOI NONITUKKM B MEANYHOMY
CTpaxyBaHHi

3rigHo 3 BUBHAYCHHSIM Meduute cmpaxysants — 11e (hopMa ColliabHO~
T'O 3aXMCTY iHTepeCiB HaceJCHHSI B OXOPOHi 3[I0POB’sl, sIKa BUPAXKAETHCS B
HaJaHHi rapaHTiii OTpUMaHHS MEIUYHOI JOMOMOTM MPU BUHUKHEHHICTpa-
XOBOT'O BUITAKY 34 paXyHOK HAKOMMYEHUX KOIITIB'.

Buxoastuu 3 11bOro OCHOBHOIO METOIO MPOAYKTIB MEIMIHOTO CTpaxy-
BaHHS € 3a0e3IevYeHHs 3acTpaxoBaHiii 0co0i rapaHTii TOBHOT@60 YaCcTKo-
BO1 KOMIT€HCallil BUTpaT, MOB’SI3aHUX 31 3BEpHEHHSIM 10 MeIMYHOT ycra-
HOBMU 3a JIiIKyBaJIbHO-MPOMIIAKTUUHUMMU 3aX0JaMU, O0CITH, SKUX dITKO
perjaMeHTOBaHi TPOrpaMoi0 MEIUYHOIO CTPAXYBAHHSI.

Mo>kHa TOBOPUTH ITPO Te, 110 Ha ChOTO/IHI YKPATHCHKW I PUHOK MCTHY -
HOTO CTpaxXyBaHHSI 3HAXOIUTHCS B CTaHi 3apOMKEHHSL, @/ kKe HUHI OCHOB-
HUMH CITOKMBaYaMM JaHUX CTPAXOBUX ITPOMYKTIiB-31€0LIBIIOTO € KOPITO-
PaTUBHI KJIIEHTH, U IKUX MeIMUHE cTpaxyBatiHs —(OQjiHa 31 CKJIagOBUX
ColLMaKkeTy MpaliBHUKIB.

Po3BUTOK MEAMYHOTO CTpaxyBaHHs B KpaiHiMae K Oe33arepeuHi BU-
FOIM, TAaK i MICTUTB HU3KY PU3HKIB (Padn.2.9)%.

Tabnuua 2.9. Buroau ta nofeHuUiliHi pusinkil, NOs‘A3aHi 3 p03BUTKOM MEANYHOr0 CTpaxy-
BaHHA

[ToTeHwifHI BUroam peaBuTky

[TOTEHUINHI pr3NKM PO3BUTKY MEAUYHOTO CTPaXyBaHHS!
MEANYHOTO CTPaXyBaHHs Sl P Ky Mea paxy

3axucT JOMOraenoaapcTs Bif 3aKnazn 0xopoHu 30POB'st MOXYTb NIABULLUTY BAPTICTb

«KLLIEHbKOBUXY BUTPAT, MELNYHNX | NpOinakTYHMX nocnyr y pasi, sikwwo byne
NOB'A3aHMX i3 NikyBaHHAM Ta BCTaHOBMEHO 3aNeXHICTb MiX YaCTOTOIO BiABIAYBAHHS LX
037J0POBNEHHAM 3aKrnagis nawieHTamu Ta Meu4HUM cTpaxysaHHam. (Mosa

Hacamneper iae npo Te, L0 B [JOBFOCTPOKOBOMY nepiogi 3a
BYACHOI [iarHOCTMKM Ta NikyBaHHs 3a paxyHOK CTPaxoBoi
MEANLMHN NaLEHT CINaTUTb MEHLUE, HiX BiH Mir Lie 3pobuTu
no3a pamkam1 MeAU4HOro CTpaxyBaHHs)

36inbLUyETHCS AOCTYN [0 3aknaay, siki He roToBi NOHECTU TArap TakX BUTPAT, MOXYTb
nnaTHiX BUAB nocnyr rOBOPUTY NPO HEBUNpaBLaHY [OPOrOBU3HY Ta HEEEKTUBHICTb
3a3HaueHoro npovecy

'MemumHcKoe cTpaxoBaHue [ D1eKTpoHHEI pecypc]. — Pexym 1ocTymna : www.insure.co.ua,/
article-105.html.

2Health Insurance Handbook: How to make it work [Electronic resource]. — Access mode : https://
openknowledge.worldbank.org/bitstream/handle/10986/5913/662340PUBOEPI00ndbook
09780821389829.pdf?sequence=1.
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MpopoBxeHHa Tabn. 2.9
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[MOTEHLiMHI BUroaM po3BUTKY
Me[NYHOro CTpaxyBaHHs

[OTEHLlHi pU3nKN PO3BUTKY MEANYHOO CTPaxyBaHHs

Bnnvsae Ha noseaiHky nposai-
[epiB Ta CNoXuBaYiB MeaNYHNX
MoCnyr, yHacnigok 4oro
MOCTYMOBO NiABMLLYIOTBCA SIKICTb,
€(DeKTUBHICTb Ta NPOAYKTUBHICTb
HafaHHs LX nocmnyr

BekTop po6oTu npuBaTHmMX
npoBaiaepiB MeANYHNX NOCHYT
KopentoBaTiMe 3 HaLjioHanbHO
nporpamot0 pO3BUTKY MEANYHOI
ranyai Ta NoKkpaLLeHHs CTaHy
3[0POB’S HaceNeHHs

MegauyHe CTpaxyBaHHs reHepye
[nofaTkoBi Ta binbLu cTabinbHi
hiHaHCOBI pecypcy v cdepi
OXOPOHM 3[0pOB’S

Y mexax cucTeMy-MeauyHoro
CTpaxyBaHHs HaZalwTbCs KOLITY
Onsi HOPMaITBHORO A0CTYNY 10
OXOPOHY 300POB'S Mano3abes-
neYyeHnx BEPCTB HaceNeHHs

MeauyHe cTpaxyBaHHsi
[03BOMNNTL NEPEepOsNOAIIATY
pecypey 419 (iHaHCyBaHHS
OXOPOHY 30POBA

Lle npaBuno moxe «npawtoBaTu» He 3 yciMa npoeanzepamm
MeaMYHUX NOCAYT — NPK NIABULLEHHI LjiH SKICTb 4ONOMOTM HE
Byne nokpatlyBaTucs

TNigepy puHKY MOXYTb He NOroAMTYCS MPaLioBaTh B MeXKax
CHUCTEMM MEAUYHOTO CTPaxXyBaHHs B pasi, AK0 Lie
noTpebyBaTuUMe Bif HNX 3HIKEHHS LiHK Ha MEaUYHI NOCTTyrM.

Yepes 6pak iHCTPYMEHTIB KOHTPOIH 3@ BUTPATOH), KOLUTIB
3acTpaxoBaHUMi ocobamy B pamkax noniciB, MeanyHoro
CTpaxyBaHHs! CTpaxoBa koMnaHis, Moxe, CnpaBnsiTi NeBHi
hiHaHcoBi npobremu.

HecBoeyacHa onnata noenyr npyBaTHyX NikapeHb Moxe MaTn
JECTPYKTVBHWIA BNAVB Ha BCH).CUCTEMY.

CrpaxoBi opraHisayii MoxyTb He MaTi AOCTATHLOrO PiBHS
KomneTeHLii.fpn BUOOpPi. HaaHX NPUBATHIX KMIHIK i
3abe3neyeHhs HanexHol SKoCTi Mean4H1X nocnyr, ki
HapalThesHKieHTaM

Yepes Te, LU0 3HauHi hiHaHCOBI pecypey 6yayTb obepTatucs B
MeXax CxeM Mea4HOTO CTpaxyBaHHsl, AepkaBa Moxe
nepepo3noainvTiA BIOMKET, 3HM3VBLLYM BULATKM Ha OXOPOHY
300pOB'A.

CrpaxoBi.choHAN Ge3 HanexHoro Harnsay Ta YiTkoi cucTemm
NiA3BITHOCTI MOXYTb CTATX 0B'€KTOM A1t KOPYNLiHMX it

3asHayeHi nepeBaru, siki OTPUMYBATUMYTb Mano3abeaneyeHi
BEPCTBYI HACENEHHS, MOXYTb 3anMLUMTIACS NOPOXHIMM
06iLAHKaMK B pasi, SIKLLO MeTOlo CTpaxyBaHHs He byne
(hiHaHCyBaHHS NikyBaHHS Came TakuX KIieHTiB

Y KkpaiHi MOXe NOLLIMpIoBATUCA NpaKTka HAaBMUCHOMO
MOJOPOXYAHHS MEAWYHNX NOMiCiB aB0 3MEHLLEHHS CTPaX0BOro
MOKPUTTS HaceneHHst

3a3HauMMO, IO MTUTAaHHS PO3ISIAY MTPOIAYKTOBOI MOJNITUKM € OiJTBII
XapaKkTepHUM JJis1 10OPOBiIbHOIO MeanuuHoro ctpaxyBaHHs (JIMC), agxe
3a 000B’13KOBOIro MeauuHoro ctpaxyBaHHst (OMC) BciM rpoMasiHaM Ha-
JIAETHCSI ONHAKOBUI MiHIMaTbHUI 00CIT HEOOXiTHUX MEAUYHUX MTOCITYT.

LlinboBa ayauTOpist MEAMYHOIO CTpaxyBaHHs HaBeJeHa Ha puc. 2.17.
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LlinboBa aygutopis
NpoAyKTiB MEAUYHOTO MoTtuBu fo cTpaxyBaHHs
CTpaxyBaHHS

I XEeIPKYBaHHS PU3NKY MOHECEHHS BENMKMX |
Mano3aabeaneyeHi 5 BUTPAT Y pasi 3aXBOPIOBAHHS :
|

BEPCTBM HaCeneHHs | - FapaHToBaHe OTpUMaHHs 6a3oBoi

| MeanyHoi gonomorm |

- MOXITMBICTb MNaHyBaHHS MeLN4HMX I
BuTpaT CiM'i |
- 4aCTKOBE MOHECEHHST CTPAXOBOK I
|
I

HaceneHHs 3 cepeaHim

piBHem foxoay KOMMaHieto BUTpaT Ha NpodinakTudHi

|r- nepeHeceHHs 060B's3kiB L1040 opraHisauii :
| NiKyBanbH1X 41 NPOMInakTAYKINX 3aX0AiB Ha |
HaceneHHs 3 BUCOKVM »i CTPAXOBY KOMTIAHiO |

piBHEm aoxoay | - acucTtaHc 24/7 |

I - ninTBEpAXEHHS CTaTyCy I
LN — =\ (AN J

-.fionicn oBPOBINLHOTO KOMMIEKCHOTO
CTpaxyBaHHs TVIX, XTO MOAOPOXYE
3aKOpOH; € HEOBXIAHOW YMOBOK ANst

Ocobwu, ski nnaHyoTb

BMiXaTV 3aKOPAOH Q

- pOrpamy MeANYHOTO CTPaxXyBaHHS LiTen |
| BIAPI3HSIOTLCS BiA aHANOTIYHMX Mporpam |

: ) I | CTPaxyBaHHs JOPOCINX Yepes Te, Wo Aitn |
Ocobu, sk Mo Biteir | BO OQHOO POKY CXMIbHI A0 creuudivHmx |
| 3aXBOPIOBaHb, @ Takox noTpebytoTb :

| cUCTEMATUYHOTO Harmsay nikaps

Pune. 2.17. LlinboBa ayautopia NpoayKTiB MeOUYHOro CTpaxyBaHHA

3rinHo 3 yKpaiHCbKMM 3aKOHOAABCTBOM MEIMUHE CTpaxyBaHHs B YKpa-
1Hi peallisyeThbcsl B TphoX (hopMax: MeIudyHe cTpaxyBaHHs (Oe3nepepBHe
CTpPaxyBaHHS 3I0POB’s1), CTpaxyBaHHS 3I0POB’S HAa BUMAIOK XBOPOOU Ta
CTpaxyBaHHS MEAWYHUX BUTpAT. Yci 3a3HaueHi hOpMHU € pi3HOBUIAMU A0~
OPOBILILHOIO MEAMYHOTO CTPAaXyBaHHSI.

3a3Buuail 1o0poBinbHe MeanuHe ctpaxyBaHHs (JIMC) ¢pyHKIiioHy€E B
KpaiHi rapajeabHO 3 000B’I3KOBUM i, 1O CYTi, € 10JATKOBOIO ITPOrpaMolo
J10 BCTAHOBJIEHOTO OOCSTY MEIUYHOI TOMTOMOTH, 1110 Ji€ AJis1 OCi0, BKa3a-
HUX CTpaxyBaJlbHUKaMU sIK BUrogoHadyBayamu. JIMC 3ailicHIOETbCS 3a
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PaxyHOK KOIIITiB IIEBHOTO OIOIKETY, NEPCOHAIbHUX BHECKIB TPOMAJISH,
BHECKiB POOOTONABLIB.
CrpaxoBi IPOAYKTH 3 10OPOBLILHOIO MEAUYHOTIO CTpaXyBaHHSI PO3Pi3-

HSIIOTHCS MiK COOOI0 3aJI€XKHO Bil;:

— MepeJIiKy MeIUIHUX MOCIYT;

— KOHTHUHIEHTY 3aCTpaxoBaHUX (MOCIYTU JiTSIM 200 TOPOCIIUM);

— MepesliKy MeIMYHUX YCTaHOB,
BiJ BAPTOCTi HalaBaHUX MOCJIYT.

3a cTpaXxoBUMU ITPOAYKTAMHU B MeKaX JOOPOBLTLHOTO MEAMYHOTQ'CTPA -
XYBaHHS$I BiINMOBiIa/IbHICTh CTpaXOBMKa BUHUKAE 3a (DaKToOM 3axXBOPIOBaH-
Hs1 200 JIIKyBaHHSI B pa3i 3BepHEHHS CTpaxyBa/lbHMUKA (3ACTPaxXeBAHOI0) K0
MEIMYHOI YCTAHOBH 32 OIeP>KaHHSIM MEAMYHOI JOHOMOTY a0 TIOeYD Bil-
MOBiJHO A0 YMOB IOrOBOPY CTpaxyBaHHs. Burjarn ctpaXoBa opraHiszalis
3AIMCHIOE Y BUTJISIAI (hiKCOBAHOI CTpaxoBoi eymMy a0o Ao0oBuX. Bumnaara
Ma€ BUTIJISII KOMITEHCaLlil BApTOCTI HEOOXigHOro JiKyBaHHA. ¥ Tada. 2.10

Tabnuua 2.10. Cknanosi nporpamui 1GGPORINLHOTOMEANYHOrO CTPAXyBaHHA: «KNacuy-
HWii» BapiaHT?

Bwug gonomorn HanoBHeHHs!

AmbynaTopHo- lMonepepHiin.abo TepmiHOBMI 3aMAC Ha NPUITOM [0 cnelianicTa
nonikniiyHa KoHcyniTaliii BysbkonpodinsHIX crieLjianictia
Aonomora Bukruk Hikaps aofomy 4B odic
JlabopaTtopHo-aiarHoCTUYHI OCTImKEHHS
MenukameHTo3He 3abe3neyeHHs (6e3 nimiTy npusHayeHnx npenaparis)
TlikyBaHHs B yMOB@X [JEHHOTO CTaLjioHapy
Yci meanyHi-npoLeaypy, y T.4. XipypriyHe BTpyYaHHs
OisioTeparneBTyHe NikyBaHHs
OdpopmrieHHs MeanyHoT LOKyMeHTaLi
OdbopmrieHHs NUCTKY HenpaLe3aaTHOCTI

LBnaka Ta Bwiag Gpuragm wenakoi gonomory, y T.4. cnewianisoBaHoi

HesiakaHa Ornsg nikapem, BCTAHOBNEHHS! NONEPEaHbOro fiarHosy

MEANnHHa HesinknaaHi nikysanbHo-AiarHOCTAYHI 3axoam

A0SR YpreHTHa rocnitaniaais B Meau4HWiA 3aknag BignosigHoro npodinio (3a
HeobxigHocTi)

MegauyHe TpaHCNOpTyBaHHA No YkpaiHi

I MennuuHckoe cTpaxoBaHue [DNeKTpOHHBII pecypc]. — Pexum mocrtyna : http://
www.insure.co.ua/article-105.html.

2 Kyuepenko C. JIo6poBobHOE MEIUIMHCKOE CTPAXOBaHWE CTAHOBUTCS HEOThEMJIEMOI
yacTtblo counaibHoro nakera [Tekcr| / C. Kyuepenko // KagpoBuk. TpymoBe npaso i yrnpas-
JliHHS repcoHaioM. — Ne 10. — 2011. — C. 99—105.
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MpopoBxeHHA Tabn. 2.10

Bup nonomoru HanoBHeHHs
CraujioHapHe EkcrpeHa rocnitanisavis
nikyBaHHs lnaHoBa rocnitaniaavis B npodinsHe BifgineHHs
KoHcynbTauji By3bkonpodinbHux crnewianicTis
JlabopaTopHO-LiarHOCTUYHI LOCTImKEHHS
MeaynkameHTo3He 3abe3neyenHs (Be3 niMiTy npusHayeHnx npenaparis)
OnepaTvBHe MikyBaHHS
HeobxinHi MeanyHi npouiesypu Ta nikyBanbHi MaHinynsLji
OisioTepaneBTUYHE NiKyBaHHS, Macax (3a MeanyH1Mu NokasaHHsMU)
lMepebyBaHHs B CTaLjoHapi B 0AHO- Ta ABOMICHUX NanaTax niaBuLLEeHoro
komcopTy
Onnarta BapToCTi XapyyBaHHs nig yac nepebyBaHAst B cTauioHapi
OdhopmneHHs MeanyHoi LOKyMeHTaLi
CromatonoriyHa  EkcTpeHa gonomora (y T.4. ekcTpeHe pOTesyBaHHs, [0B'33aHe 3 BTpaTolo
fornomora 3y6iB Yepes HelyacHNi B1Nagok)
[naHoBa gonomora (BigbintoBaHks 3y6iB; NpeTe3yBaHHS, IMNIaHTaLs TOLLO)
MegnnkameHTo3He CBO€vacHa AOCTaBka MeAUKAMEHTIB (3@ HasiBHOCTI TAKOI NOCMYrW B PETiOHi)
3abesneyeHHs

3abesneyeHHs MeaKaMeEHTamy Ta-BUTPATHUMN MaTepianamy npu
ambynaTopHOMY MikyBaKHI 3a.CUCTEMOI BE3KOLLITOBHUX CTPAXOBUX peLenTis
3abesneyeHHs MEAUKAMEHTaMW Ta BUTPATHMM MaTepianami npu
CTaLlioHapHOMy NiKyBaHHI, HaZaHHi LWBWAKOI MeLUyHOi AONOMOrK

[MoBHe BiaWKOQYBaHHs BApTOCTI MEANKAMEHTIB Y pasi npuabaHHst ix
3aCTPaxoBaHo 0co0010 3aBRACHI KOLITK

HaBeJIeHO KJIaCWYHI CKJ1a10B1 IPOTPpaMU 1OOPOBITLHOTO MEAUYHOTO CTpa-

XYBaHHS4.

J10. AOAATKOBUX TLOCAYF, IKi MOXYTb BKItouatucs B noroip JIMC 3a
noOaXaHIM Ta 3 PaxXyHOK KJIi€HTa, BiTHOCSTh:
—S\IOMeOoIaTUYHe JKyBaHHS;
= npodinakTWyHi 3axoaM (BiTaMiHi3allisl, BAKLIMHALLiS 1 T.11.);
~— TMUIaHOBE JIIKYBaHHSI OKPEMUX 3aXBOPIOBaHb (TYOEPKYIb03, LIYKPOBUM
J112a0€T, OHKOJIOTIYHi 3aXBOPIOBAHHS TOLIO);
— CYINPOBOIKEHHSI BariTHOCTI Ta IOJIOTiB, MaTpOHAX AiTel 3 MepLIoro

IHST,

— cTpaxyBaHHs YJICHIB POIMHU,
— 0310poBUi 3axoau (0aceliH, criopt3al, iTHec, iiora).

Ha ocHOBI icHy10YMX JaHUX 11100 MPOMO3MLIii Mporpam 100POBiITIbHO-
ro MEIMYHOTO CTpaxXyBaHHs Ha YKPaiHCHKOMY CTPaxOBOMY PMHKY HaMH
OyJ10 cKJIaieHO TabULIIO, B sIKiii 00’ € JHAHO OCHOBHI TUIU MTpOrpaM, Bapi-
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aHTU 1X HaITOBHEHHSI, Aiara30H BapTOCTi MOJIiCiB i KOMMaHii, sIKi MpoJaloTh
Taki nosicu (momarox E).

3yNMHUMOCSI Ha XapaKTepUCTULi 3aKOHOJAABUYO BU3HAYECHUX (hopm
JAMC, sKi icHYIOTb B YKpaiHi.

1. Bbesnepepsne cmpaxyeants 300poé’s — BUI CTPaxXyBaHHSI, 32 SIKIM
MPeIMETOM JIOTOBOPY CTpaxyBaHHS € MaifHOBI iHTepeCH, 110 He Cylepe-
YyaTh 3aKOHY, ITOB’s13aHi 31 310POB’IM Ta Mpale3IaTHICTIO CTpaxyBajbHIKa
YU 3aCTpaxoBaHOi 0COOU, BU3HAYEHOI CTpaXyBaJIbHUKOM Y IOTOBOPI CTpa-
XyBaHH$I 32 3T0JI0I0 3aCTPAaXOBaHOI OCOOU.

CTpaxoBi IPOAYKTH 3 LILOTO BUIY CTpaxyBaHHsI Iepe10adaioTh:

e OILJIATYy BApTOCTi MEIMKO-CaHITAPHOI JOTTOMOTI'M MEBHOTO NMEPEITiKY Ta
SIKOCTI B 00C$131 00paHOi CTpaxXyBaJIbHUKOM ITPOTrpaMu MeARIHOLO CTpa-
XyBaHH$, s1Ka OyJia HajJaHa 3acTpaxoBaHiil ocobiBakaanaMu OXOPOHU
3JI0pOB’sSI, IO STKMX BOHA 3BEPHYJIAC ITiJ1 YaC il 1OFQBODY, V3B I3KY i3
3aXBOPIOBAHHSIM, 3aTOCTPEHHSIM XPOHIYHOTO 3aXBOPIOBaHHS a00 PO3-
JIaIOM 3JI0pOB’Sl BHACTIIOK HEellaCHOMO BUHAKKY, dHILOI JOIMOMOTIH,
nepeadaYeHoi MpaBUJIaMU Ta TOTOGBOPOM: CTPAXYBAHHS, 1110 TIOB’sI3aHa
3 HagaHHSIM MEIUKO-CaHITapHOI TOITOMOIY

e BIiIIIKOMIYBaHHS MTOHECCHMX 3ACTPAXOBAH O 0CO00I0 JTOKYMEHTAIbHO
MiATBEPIKEHUX BUTPAT HA.OTPUMaH I MEAUKO-CaHiTapHOI mormoMornu' .

TakuM YMHOM, CTPaxOBLITPOAYKTH 30e3IEPEPBHOTO CTpaxXyBaHHSI 310-
PpoB’s nepeadavyaoTh QMK HIYHE 0OCAYroByBaHHS 3aCTpaxoBaHOTIO (30-
KpeMma anTeuHe), ctallioHapHe 0QC/IYrOBYBaHHS, MOCAYTU HEBiAKIaAHOT
MEIUYHOI JOTIOMOI'U, a TAKOK CTOMATOJIOTIYHY TOIToMOoTy. JloroBopu cTpa-
XyBaHHS YKJIAIat0ThCsI HAa CPPOK He MEHIII HiXK TpU pOKH. Y pa3i HacTaHHS
CTPaxOBOLO BUITA/IKY IepeA0aYatoOThCs MOCiIOBHI BUTUIATH 3aCTPaX0OBaHO-
MY B MeKax TepMiHy TaMiClisl Ail TOTOBOPY CTpaxyBaHHS IIPOTSITOM Mepio-
Iy 3aXBOPIOBaHHSI.

2. Cmpaxyeauns 300po6’s Ha 6unadox Xeopoou — BUI CTpaxXyBaHHS, 3a
SKMM ITPeIMETOM T0rOBOPY CTpaxXyBaHHS € MAalfHOBI iHTepeCH, TTOB’s13aHi 3
SKUTTSIM, 3H0POB’SIM Ta TTpalle31aTHICTIO cTpaxXyBaJbHUKA Y1 3aCTpaxoBa-
HOI 0COO0M, BU3HAUYEHOI CTpaxyBaJbHUKOM Y JOTOBOPi CTpaxyBaHHSI 3a 3r0-
JI0I0 3aCTPaxoBaHOi 0COOU.

I TIpo 3atBepmxeHHs XapaKTepUCTUKK Ta KiacudikaliifHIUX 03HAK BUJIB 1OOGPOBLILHOIO
crpaxyBaHHs : PosniopsikeHHs IepkaBHOT KOMICIT 3 pery/iroBaHHs pMHKiB (hiHAHCOBUX MOC-
nyr Ykpaiuu Bix 9 urmas 2010 poky Ne 565 [ EnekrponHuii pecype] . — Peskum noctyy : http://
search.ligazakon.ua/l_doc2.nsf/link1/ed_2010_07_09/an/34/RE18414.html#34.
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CTpaxoBi MPOIYKTH 32 IMM BUAOM CTpaxyBaHHS IepeadavyaroTh CTpa-
XOBi KOMITEHCAllii:
- ypasicMepTi 3acTpaxoBaHOi 0COOU;
- TUMYaCOBOI BTpaTH HElo Mpale31aTHOCTI;
- BCTaHOBJIEHHS iHBaJIiIHOCTi BHACIiIOK XBOPOOM 200 B pa3i il 3aXBOPIO=
BaHHsI Ha XBOPOOY, Iepe1dayeHy 10roBOPOM CTpaxyBaHHsI, SIKa CTajia-
¢4 13 3aCTPaXxOBAHOIO 0CODOIO MMif, Yac Ail TAKOTO CTpaxXyBaHHs %,

ToOTo, cTpaxoBi MPOAYKTHU 3i CTpaxXyBaHHS 300POB sl HA BUTANOK XBO-
pobu mepeadavaloTh CTpaxyBaHHSI MEAUYHUX BUTPAT Y padi KOHKPSTHOI
XBOPOOMU, sIKa 3a3HAYAETHCS B IOTOBOPi CTpaxyBaHHs. Harpnkoiai, 11¢ Mo-
JKYTb OYTH Pi3Hi iH(eKILiiHi XBOpOOU, XBOPOOU CepLIgBO=CYINHIO1 CUCTE-
MM, cucTeM auxaHHsI. CTpaXoBi MPOAYKTY MOXYTh.Jiepe10avaT CTpaxy-
BaHHS SIK Bil OIHI€1 XBOPOOU, TaK i BiJl HU3KM XBOPOO, 1O TYPOYIOTEH CTpa-
XyBaJlbHUKA. Y pa3i HACTaHHS CTPaxXOBOr0O BUHANIKY. €TpaxoBd cymMa ado ii
YyacTHHA BUILIAUYEThCS 3aCTpaxoBaHiil 0cedi: AxkimorpaBuia cTpaxyBaH-
HS TIepe10avaroTh OIJIaTy CTPAaXOBUKOM HATaBAHWX 3aCTPaXOBaHOMY Me-
JAYHUX ITOCJIYT, TO TaKa OIjiaTa 3/1iMCHIOETHLES 3a iOT0 PO3MOPSIKEHHSIM.

3. Cmpaxysanus meounnux guwnpanm — B CTPaxyBaHHsI, 32 SIKUM ITpe/l-
METOM JOTOBOPY CTpaxXyBaHHI'€ MallHOBI IHTEPECHU, TTOB’SI3aHi 3 KUTTSIM,
3II0POB’IM 3aCTPaX0BaHOL 0CO0OM Ta MEIUIHWMU BUTpaTaMU 3aCTpaxoBa-
HO1 0cO0M, a TAKOX 11 AONATKOBUMU BUTPaTaMU, sIKi 0€3MocepeHbO Mo-
B’sI3aHi 3 HACTAHHSIM\CTPAXOBOI0 BUNAAKY ITiJl yac 3AilCHEHHSI 3aCTpaxo-
BaHOI0 0CO00I0 TIOROPOXKI (TTOT3AK]).

CTpaxoBi IPOAYKTH B ME¥Kax CTpaxyBaHHsI MEIMYHUX BUTPAT MEpe -
06auaroTh KoOMHEHcallilo BUTpat €TpaxyBajibHMKa a00 3aCTpaXxoBaHO1 0co0U,
1110 OyJ11 TIOHeceH1 Hel T4 Yac MoA0POXi B pasi:

- QTpuMaHHs MeAMKO-CaHiTapHOI Ta iHILOI JOTTIOMOTIM Y 3B’SI3KY i3 3a-

XBOPIOBAHHSIM;

-~ 3arOCTPEeHHSM XPOHIYHOTO 3aXBOPIOBAaHH!,

- PO31aJIOM3I0POB’s 3aCTPaxOBaHOI 0COOM BHACTIAOK HEIIACHOTO BUAJIKY;

- cMepTio 3acTpaxoBaHOI 0COOM BHACINOK 3aXBOPIOBAHHS ab0 Helllac-
HOTO BUMAIKY-.

'TIpo 3aTBepmkeHHs XapaKTepUCTUKM Ta KiacHdiKaliifHUX 03HAK BB 106POBITLHOTIO
cTpaxyBaHHs : PosnopsiikeHHs JlepkaBHOI KOMICIT 3 pery/iroBaHHsI pUHKIB (hiHAHCOBMX IM0-
ciyr Ykpainu Bix 9 mumas 2010 poky Ne 565. [EnekrponHuit pecype]. — Pexxum moctymy :
htt;): //search.ligazakon.ua/l_doc2.nsf/link1/ed_2010_07_09/an/34/RE18414.html#34.

Tam camo.
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OTXe, cTpaxoBi MPOIYKTHU 3 MEAUYHOTO CTPaXyBaHHS CTPAxOBa KOM-
MaHisl MOXKe CTBOPIOBATH BUKJIFOUHO B MeXKaX PO3TJISTHYTHX BUIiB 1OOPOBi-
JIBHOTO MEIMYHOTI'0 CTPaxyBaHHSI, 3aKPilJIEHUX 3aKOHO/IaBYO.

OcKinbKuy cTpaxyBaJbHUKAMU MOXKYTh OYTH SIK IOPUAUYHI 0COOU, TaK i
6e3nocepeTHbO (hi3MIHI 0coOM ab0 iX rpyIH, TO cTpaxoBi mpomykT 3 JIMC
MOXHa MOJITMTU Ha iHAMBIAYyaJdbHi, KOJEKTUBHI Ta KOPHOPATUBHI (pUc.
2.18).

InauBinyanbHi crpaxoBi mpoaykTu 3 JIMC € yHiKanbHUMU, 0CKITbLKI
MpU iX po3po0JIeHHI BUHMKA€E HEOOXiMHICTh B Y3rO/KeHH1 BaraThbox. M-
TaHb CTOCOBHO CTaHy 3I0POB’sI CTpaxyBaJIbHUKA, K HACJIIOK = 100ip Hali=
OiNIBII TPUIAHATHOTO JUISI HHOTO TTAKeTy MEAUIHUX TTOCIYT, 3 OJTHOrO OOKY,
Ta BCTAHOBJIEHHS JIIMITiB UM (PpaHILIU3U — 3 IHILIOT O+

KonekTuBHi MpoayKTU BUHUKJIM BHACJTIIOK FONO, 1110 O1iIbILHCTH CTpa-
XOBUX KOMITaHil NMpuiiMaloTh iHAMBIIyanbHi pusnku 3 JIMC Ha cTpaxy-
BaHH$ 0e3 3aXBaTy, OCKIJIbKU, SIK CBITUNTh €FaTUCTUKA, Ha BITYU3HSIHOMY
puHKy 10 IMC uacrTillie 3BepTaloThCsl JTHIH, SIKiBXe MAIOTh podjemMu 3i
37I0pOB’SIM Ta HABITh XPOHiIYH1 3aXBOPIOBaKHsL: /15T CTPAXOBO1 KOMITaHii TaKi

Knacudikauisi ctpaxoBux fpoaykTie 3 LOOPOBIBHOrO MEAUYHOMO CTPAXYBaHHS!

| | ] | | |
I invsigyaneti | H ronexhi : I( vopnoparwei :
I | I I I I
| | | | | |
! ' I ! I CrpaxyeaHHsa |
I | 1| CrpaxyBanHs || [ paxysaH I
1|~ CtpaxysanAa " | I ; 1 I KOmneKTuBiB I
- I Aesikoi rpynu i | o I
I . onHiei ocabu I . Il cniBpobiTHUKIB
| | | 3-5 oci6 | | ol
| [ | [ 1| topuanuHnx oci6 |1
I I I I I I
__________ 4 —— e o — —————

Bifl 06paHOrO CTPAXOBOTO MPOMYKTY

Puc. 2.18. Buan ctpaxosux npoaykTis 3 [IMC Ta cniBBiAHOIWEHHA iX BAPTOCTi
B NepepaxyHKy Ha OfHy 3acTpaxoBaHy 0coby
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3aCcTpaxoBaHi B MAiOyTHOMY MOXYThb CITPUUMHUTH 30MTKHU Yyepe3 MOCTiiHi
3BepHeHH:I o gonoMory. 1106 MiHiMi3yBaTH TaKi pU3MKH 3a paxXyHOK 3710~
POBUX OCi0, YacTOTa 3BepHEHb 3a IOITIOMOTOI0 Y SIKUX He3HAYHa, PO3po0JIsi-
I0ThCS KOJIEKTHUBHI MporpaMu. 3a3Buyaii BOHM po3paxoBaHi Ha yJacThb Bijl
TpboX (I’SITK) OCiO i 31e0iNbIIOro 30piEHTOBAHI HAa CTpaxyBaHHS UJIeHIR
cimeii.
Taxki mpoayKTU MiCTSTh:
— HEeBiIKJIaaHy MEITUYHY TOITOMOTY;
— HEBiIKJIaaHY CTalliOHApHY IOITOMOTY;
— 3abe3nevYeHHs MeIUKaMeHTaMU TTPY HEBIAKIIaTHOM Y CTAIliOHAPHOMY:
JIIKYyBaHHi;
— aMOyJIaTOPHO-MOJIKIiHIYHY JOMOMOTY (KOHCYIHTaTUBHO-IiarHoC-
TUYHA);
— 3abe3neyeHHs] MeAUuKaMeHTaMU Tpu aMOyIaTopHO-MOJIKIIHIYHOMY
JIIKYBaHHI.

KopnopaTuBHi NpoayKTu MaloTh Oislbul MacoBuii xapaktep. OCHOBHU-
MU CMOXMBaYaMU € IOPUANYHI KOMAAHI1, sIki TpraGaBatoTh Taki MPOayK-
TU SIK OJIMH 3 €JIEMEHTIB COLIIAJIbHOTO TTaKETY 171 CBOIX MpalliBHUKIB. BoHu
He MOTPeOYIOTh TAKOTO 1HIMBIAYaILHOIMO TIHAXOAY 10 KOXKHOIO KJIiEHTA i
MOXYTb OYyTU pO3p0o0JIeHi 3a3aaieriab.: [ 00BHOI0 YMOBOIO, SIKY CJIil Bpa-
XOBYBATHU, € Tajly3eBa crielddika opuidaHol ocoOu-CTpaxyBajlbHUKA.

Hamu takoxx 0y10100y10BaHO KOHKYPEHTHY KapTy YKpaiHCbKOTO PUHKY
JAMC (puc. 2.19), sika 6a3yeThcsl HA BAPTOCTI TUX UM iHILIMX CTPAXOBUX MPO-
JIYKTiB Ta LU POFI«TOBAPHOT0» ACOPTUMEHTY CTPaXOBO1 KOMIIaHii (OCTaHHi
YUHHUK 0yJ16.00paHo, MOTUBYIOYKICH TUM, 110 IIPU IIMPIIOMY BUOODI ITPO-
rpam KJieHT M BUALIE 3pD@QUTE BUOIp HA KOPUCTh CTPAXOBOi KOMMaHi1).

Hapwc: 2.19 HaBefieHOo JIMIIe OCHOBHUX I'PaBLIiB BITYU3HSIHOTO PUHKY
MeauHoro crpaxyBanss. Cli 3a3HaYMTH, 1O Hapasi OJ1M3bKO M’ ITUIE-
CSTM CTpaxOBUX/KOMIIaHIH, SIKi Iil0OTh Ha YKPaiHCbKOMY PUHKY, HaJlalOTh
ITOCTYTY 3 MEAWYHOTO CTpaxyBaHHS, YTiM pealbHUMM KOHKYPEHTaMU €
JIVILLIE TesKi 3 HUX.

Xapartepusytoun JIMC gk cTpaxoBUii IPOAYKT, 3ayBakKMMO, 110 CY-
yacHe JIMC € KOHCTpYKTOPOM TTOCJIYT, 5IKi KOXKHa 0coba odupae codi 3aiexk-
HO BiJ rMobaxaHb Ta (hiHaHCOBUX MOXJIMBOCTEN. CTOCOBHO MOJIiciB 000-
B’3KOBOTO MEIMYHOTO CTPaXyBaHHSI ITPOIYKTOBA MOJIITUKA OOMEXKYEThCS
3aKOHO/IaBYMM BU3HAYCHHSM OITUMAaIbHOTO HA0OPY MiHIMATbHUX MEINY-
HUX ITOCJIYT, JOCTYITHMX 32 I[iHOI0 KOXKHOMY TPOMAaISTHUHY.

Otxe, 000B’SI3KOBE MEAUYHE CTpaXyBaHHS € Pi3HOBUIOM I€PXKaBHOTO
COLiaJILHOTO CTpaxyBaHHSI, BOHO rapaHTY€E PiBHI MOXJMBOCTI HagaHHS
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Puc. 2.19. KoHKypeHTHa KapTa ykpaiHcbkore puHky ANIC

MiHiMaJTbHOTO 00CTY METUYHOLI0NOMOIY HEOOMEXKeHOMY KOJTy OCiO: yci rpa-
LIIOI0Yi TPOMAISTHI OTPUMYROTH ITOJTICH OO0B SI3KOBOI'O METMYHOTO CTPaxyBaH-
Hs1 yepe3 pobOTOIABLA, A HEMPALIOIYi = Yepe3 opraH BAKOHABYOI Bianu'.

OCHOBHOI0 MeTOI0 000B’SI3KOBOLO MEIUUYHOIO CTpaXyBaHHS € KariTai-
3allisl CTpaXOBUX BHECKIB 1 HaJl@HH$ 32 paXyHOK aKyMYJIbOBaHUX KOIILTIB Me-
JAYHOT IOTIOMOIM BCIM KaTeTOPIsSIM TPOMAJISTH Ha 3aKOHOIaBYO BCTAHOBJIE-
HUX YMOBAX Ta B rapaHTOBaHUX oocsarax?. BoHO € HaiiBaXIMBILLMM eJIEMEH-
TOM CUCTEMMU COLIIAJIbHOTO 3aXHUCTY HACEJIEHHS 111010 OXOPOHU 310POB’s.

Flpit 000B’13KOBOMY MEAMYHOMY CTpaXyBaHHI HAAA€ThCS TaKa MEAUY-
HaJl0TIOMOTa;

- IIBMJIKAMEIMYHA TOITOMOTa P CTaHax, 110 3arPOXXyIOThb KUTTIO a00
3]10POB’I0 PPOMAJITHUHA YU I0T0 OTOUYIOUMX, CIPUYMHEHUX PAIITOBH -
M13aXBOPIOBAHHSIMU, 3aTOCTPEHHSIMU XPOHIYHUX 3aXBOPIOBaHb, He-
MIACHYMMU BUIIIKAMU, TPaBMaMM Ta OTPYEHHSIMM, YCKJIaTHEHHSIMU Ba-
FITHOCTI Ta pY MoJIorax;

! O6s13aTenbHOE MEINIIMHCKOE CTPaXoBaHue [DIeKTpOHHBbII pecypc]. — Pexum moctyna :
http://www.insure.co.ua/article-105.html. .

2TMnuca B. M. Crpaxysannus [Tekct] : minpyunuk / B. Y. Tinca. — K. : Kapasena, 2010 . —
472 c.
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- aMOyJaTOpHO-MOMiK/IiHiYHA JOITOMOTa, 110 Mependayae 3aXoau 3 Ipo-
(inakTUKM, 1iarHOCTUKH Ta JIIKyBaHHS 3aXBOPIOBAHb SIK Y MOJIIKJTiHill1,
TaK i BIOMa, a TaKOXX Ha ICHHMX CTallioHapax;

- CcTalioHapHa JI0IIOMOTra;

- TIpM TOCTPMX 3aXBOPIOBAHHSIX Ta 3arOCTPEHHI XPOHIUHUX XBOPQOy;
OTPYEHHSIX Ta TPaBMaXx, 1110 MOTPEOYIOTh iIHTEHCUBHOI Teparlii, LI1JIoH0-
00BOro MeIMYHOTO CIIOCTEPEXKEHHSI Ta 130JIS11i1 Yuepes ernigeMiaIoFiuHi
MOKa3aHHSI;

- TMIpU NAaToJIOrii BariTHOCTI, mojiorax Ta aboprax;

- MpU IIJIAaHOBIiM rocmiTanizallii 3 MeTOI0 MPOBeIeHHsI JTiKYBAHHS Ta pea-
OiiTallii, 1110 MOTpeOye 1Li10J000BOTO MEIMYHOTOCIOCTEPEKE HHSL;

- MpU IJIAHOBIiM rocmiTanizallii 3 MeTOIO MPOBeIeHH S iKY BaHH A Ta pea-
OifiTallil, 110 He MOTpeOye LiToA000BOr0 MEAKMYHOTQ.CNOCTEPEKEHHS,
y IEHHUX CTallioHapaxX MEAUIHUX 3aKJIa/liB.

Kpim TOro, 32 paxyHOK OI0IKeTy HaJai0ThCs Taki BUMn MEAUYHOIL 10-
TOMOTH:

- ILIBUAKA MEIWYHA JOTIOMOTa — HANAE€THCs CTAaHILIAMU (BiIAUTEHHSIMM,
MYHKTaMU) IIBUAKOT MeINYHOT HOTIOMOTM;

- aMOyJIaTOpHO-TOJIiKJTiHIYfa Fa cTAliOHapHaA JOITOMOra — HaJIa€EThCS B
crieliagizoBaHux AucriaHeepax, JIKapHaAX Y pa3i TaKuX 3aXBOPIOBaHb:
3aXBOPIOBAHb, 1110 TIEPSAAIOTHCSI CTATEBUM IIISIXOM; 3apa3/IMBUX 3aXBO-
PIOBaHb (KOPOCTasMIKPOCTIOPisl); TYOEPKYIbO3Y; 3aXBOPIOBaHb, CIIPH -
YMHEHUX 0COOUBO HeOe3nmeYHUMN iH(peKLisIMU; CHHAPOMY HaOyTOro
iMYHOAEe(DIHUTY; ICUXIYHMX PO3IadiB Ta po3aaiB MOBEAIiHKI; HAPKO-
JIOTIYHUX3AXBOPIOBAHb]

- HaZaHHIIOPOTUX BUIIB MEIMYHOI JOTIOMOTH, MEPEJIiK SIKUX 3aTBEP-
kyetses KomiTeToM 3 mUTaHb OXOPOHU 310POB S ;

- JTiIBroBe Jikapchke 3a0e3revyeHHsl Ta MpoTe3yBaHHS (3yOHeE, OuHe,
BYILIIHE);

-7 BaKIIMHOMPOMiTaKTUKA IeKPEeTOBAHOTO KOHTMHTEHTY Ta HACEJICHHS 3
eT1iIeMIOJIOTIYHUMU TTOKa3aHHSIMMU,

- IpoBeAeHHs MpodinakTHUYHUX (parooporpacdiyH1uX 00CTEXKEHb 3 METOIO
PaHHBLOTO BUSIBJIEHHS 3aXBOPIOBAHHS Ha TyOEPKYIbO3;

- MEeIMYHa JOITOMOora MpU BPOIXKEHUX aHOMAaisX (Bal pO3BUTKY), Ae-
(opmalrisx Ta XpOMOCOMHUX IMOPYIIEHHSIX Y TiTel;

- CTOMATOJIOTiYHA Ta OHKOJIOTiYHA MeIMYHA TOTOMOTa.

3a3Buyaii creniagaicTv BU3Ha4aloTh TaKi IPUHLIMIIN, Ha SIKi CTIMPAETh-
cs1 000B’I3KOBE MEIMYHE CTPAaXyBaHHS:
- 3arajbHICTh;
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- HeKOMEepLiHM1Ii XapaKTep;
- JIep>KaBHICTb.

Ipunyun 3aeanvrocmi MOJIATAE B TOMY, 1110 BCi TPOMaISIHU HE3aIeXKHO
BiJ cTaTi, BiKy, CTaHY 310POB’s, MiCLIsl TPOXKUBAHHS, PO3Mipy OCOOUCTOrQ
JIOXOJTy MalOTh ITPaBO Ha O P>KaHHSI MEAUYHUX MTOCIYT.

Hexomepuiiinuii xapakmep niependadae BUTpadaHHS IPUOYTKY, OTPY -
MaHOTO BiJI IPOBEJAEHHST 000B’SI3KOBOTO MEIMYHOTO CTPAXyBaHH IS
Ha IOMOBHEHHs (PiHAHCOBUX Pe3epBiB CUCTEMM TaKOTO CTpaXyBaHHs, Ta
SIKMI He MOXe OyTH 3aCO00M 30arayeHHsl.

Ilpunyun deprcasnocmi BU3HAUAE, 1110 KOIITH 000B SI3KOBOLO METAY
HOTO CTpaxyBaHHS € IepXKaBHOIO BIACHICTIO. JleprkaBagadesrewye cTalicth
CUCTEMU 000B’SI3KOBOIO MEAMYHOTO CTpaxyBaHHs 6.0e3rocepenyiM crpa-
XyBaJIbHUKOM JIJIsI HETIPAII0I0Y01 YaCTUHY HAaCefeHHsI (v puKkial, TieH-
cionepis)’.

Otxe, 0COOIUBICTIO MEAUYHOTO CTPAXyBAHHS, SIKEG-3/11MCHIOETHCSI B 000-
B’SI3KOBili (hopMi, € HAOYTTSI O3HAK COMIANILHOIO, CTpaXyBaHHs, OCKITbKU
MOro MOPSAOK BU3HAYAETHCS IePXKABHUM 3aKOHOIaBCTBOM i TOBHICTIO KO-
OPAMHYETHCS AEPKaBHUMU CTPYKTYpaMu. A CTPaxoBi miaaTexi, 1o 34ii-
CHIOIOThCS (DiI3BMYHUMU Ta I0PAWMIHIN I OCO0aMM, PaKTUIHO MaIOTh (pop-
My MOJATKY U XapakTepu3yethesi 0e3rpuoyTKOBICTIO.

€IMHOI0 XapaKTePUCTUKOIO MPoayKTOBO1 nMojiTuku B OMC € Bubip
ONTUMAJILHOTO HA0Opy WOC/YT, IKMIA OM BiANmoBigaB CHiBBiIHOILIEHHIO
«lliHa — sgKicTh». CBiTOBa NMpakTuKa HOKa3ye, 110 HAOiIbII palioHalb-
HUM € napasiesibHe gyHKionyBaHas cucteM OMC ta IMC, 3a 9K0ro Mi-
HiMaJIbHUI HEOOXITHMIT 00CIT MEITMYHUX ITOCIIYT IIOKPUBAETHCS pecypca-
My OMC, a pogaTkoBi OMILl, sKi 6axka€e 10JaTH KOXKHa JIOJUHA Ha CBild
pPO3CyIOTTauy0ThCsLB MexKax rporpam JIMC.

2.5. OcobnMBOCTI NPOAYKTOBOI NONITUKKM B CTPaXyBaHHI
TYpusmy

Cucmema opeanizauii mypucmu4Ho20 cmpaxo6020 MapKemuHzy — 1ie¢ B3ae-
MOIIOB’sI3aHa 3aJIEXKHICTh CTPaXOBUX KOMIIaHiH, SIKi 3MiCHIOIOTEH TypUC-
TUYHE CTpaxXyBaHHs, Ta MAapKETUHIOBUX CJIy>KO B HampsiMi 31iiiICHEHHS
MAapKETUHTOBUX 3aXOIiB.

! Maxoupkuii B. TI. CTpaxoBa MeaulMHa B YKpaiHi: icropist Ta cydacHicTh [Texct] /
B. I1. JIsaxoupkwuii, B. I. €BceB. — K. : ITynbscapu, 2003.— 81 c.
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Ha cboronHi npakTMYHO BCi MAPKETUHTOBI CUCTEMU CTBOPIOIOTHLCS Bifl-
TTOBITHO /10 KOHIIETILIIT «CTPaXOBMil MPOIYKT — peKjiaMa — aKBi3U1lisi — CTpa-
XOBUI pPUHOK».

OCHOBHMMU 3aBIaHHSIMU MApPKETUHTY TYPUCTUIHOI'O CTPAXYBAHHSI €:

— JOCJiIxKeHHSI TOTeHLiHHUX CTpaxyBaJIbHUKIB;

— JOCJiIKEHHSI MOTUBIB MOTEHLIMTHOTO KJIiEHTA MPU YKJIafaHHI J1OroBo-
piB CTpaxyBaHHS;

— aHaJli3 pMHKY CTpaxX0OBO1 KOMIMaHii;

— HOCJiIXKEHHS CTPaXOBOTO MPOAYKTY;

— aHaui3 (opM i KaHaJliB MPOCYBaHHSI TYPUCTUYHOIO ¢TPAXOBOIOTIPO-

IYKTY;

— JOCIiIKeHHSI KOHKYPEHTIB, (DOPM Ta PiBHS KOHKYpPEHI1IiT;
— JOCIiI>KeHHS HaOiabll e(DEKTUBHUX CITOCOQIB ITPOCYBAaHHS CTpaxo-

BUX ITOCJIYT BiJl CTpaXOBMKa 10 MOTEH I MHOMOKITieHTA.

Indopmaliist Moxke OyTH HagaHa CTPaXEBUKOM Ha OCHOBI HasiBHUX 0a3
naHux. [Hpopmallis, sska OTpUMYETHLCSHHAOCHOBI TOCHIAKEHHS, Ma€ MMO-
BipHiCHMI1 XapakTep, ajie, 110 CyTi, e‘€NMHIM TOYHUM OKa3HUKOM CTaHy
PUHKY.

MapkeTuHroBa NoJiTHKaCTPaxoBUKIB TYPUCTUIHOIO pUHKY peaily-
€ThCS B TaKUX chepax:

— PO3pOoOKa CTPaxXOBOFOTIPOTYKTY;
— LiHOBA MOJIITUKA;
— opraizallis peaxisB Ta po3HOAUICHHS TYPUCTUYHOI CTPAXOBOi MPo-

IYKIIiT;

— HaBYaAHH{ APEHTIB, CTUMYAIOBAHHS MPOAAXKiB Ta opraHizallii CMUCTeMU
30yTYy;
— TATPUMKA KOHTaKTiB 31 CITOKBaYaMH.

SyNUHUMOCSLOUIBIL JOKIaAHO Ha OCOOJIMBOCTSIX MPOAYKTOBOI IMOJIITHU -
KI'B CTpaxyBaHHI TYPU3MY.

Ilpodyxmoed noaimuxa 6 cmpaxy8anHi mypuzmy — 11€ KOMIUIEKC 3aX0-
JIiB cTpaxOBMX KOMIIaHil, ClipsIMOBaHUX Ha 3a0e3MevyeHHs Ta popMyBaHHS
ACOPTUMEHTY, MIATPUMKY KOHKYPEHTOCTIPOMOXKHOCTI TOBapy Ta po3po0Ky
HEOOXIIAMX 3aX0iB, TTOB’SI3aHUX 3 00CIIyTOBYBaHHSIM TOBapy.

OCHOBHI 3aBIaHHS TPOIYKTOBOI IMMOJITUKHN B CTpaxXyBaHHi Typu3-
My — 1I€:

— 3abe3nedyeHHsT (hOPMYBaHHS ONITHMAaJIBHOTO TOBAPHOTO ACOPTUMEHTY;
— TATPUMKA KOHKYPEHTOCIIPOMOXKHOCTI TOBapy;
— po3poOKa HOBUX TOBapiB, MApOK Ta yIaKOBOK.
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CKJ1aJ0BUMU MTPOAYKTOBOI MOJIITUKHU €

OINTUMi3allisl aCOPTUMEHTY;

BU3HAYCHHS CITiBBITHOIIIEHHS MiXK CTApMMU Ta HOBUMU TOBapaMU;
BU3HAYEHHSI piBHSI OHOBJICHHS iCHYIOUMX TOBapiB;

MiATPUMKA ONTUMAJIbHUX CTPOKIB BUJTYUEHHSI 3aCTapiJIuX TOBAPIB;
— IMJIaHyBaHHs BUXOIY Ha PUHOK HOBUX TOBApiB'.

Posrisnaroun ocobJUBOCTI TOBAPHOI MOJITUKHY B TaJTy31 TYPUCTAYHOTQ
CTpaxyBaHHSI, CJIiJl BA3HAYUTU MOTUBALIiIO TYPUCTIB KYIyBaTH TYPUCTUY H1
CTPaXOBKHU.

OTxe, y meply Yepry e YHiKaabHICTh. YHiKalbHICTh TAKOLO CTPAXO-
BOTO TIPOIYKTY IOJISITA€ B TOMY, 1110 BiH € EAMHUM CTPAXOBUM T1POTyKTOM
BiIHOCHO TypH3My.

HactynmHwiit YWHHUK — 1€ CITiBBiZTHOIICHHS IIIHNM Ta BAPTOCTI. 3aln-
ILUMTUCS Hi 3 YUM UM ToixaTu Xoya O Kyau-HEBYNb HA'BIINIOYMHOK — J10-
CHUTB ITOTYXKHUI MOTHBATOP IS iHO3eMHUX.TYPUCTIB; OCOOIMRBO 1Ie CTOCY-
€ThCsI OpUTAHILIIB Ta KaHAALliB.

Tpertiii MoTHBaTOP — Yac ISl MOKYNKU. OQCKiIbBKY TYpUCTUYHA CTpa-
XOBKa IpUI0aBa€ThCS 3a3B1Uall miuac a0 6e3MoCepeIHbO Mepe/I Moa0-
POXCKIO, KOJIM TYPUCTH HAJIAIITOBYOFHCSL Ha BIIIOYMHOK, TO caMe 1ieii yac
€ ineaabHUM JJ15 TOTO, 11100-3I1MCHUTH TIOKYIKY CTPaXOBKMU.

YeTBepTUii UMHHUK < We 3aryiaHoBaHi BUTpaTu. TypUCTH MJIaHYIOTh
CBili BiIMOYMHOK 3a3BWYali 3a3/a1eriflb, a KyMiBjis TYPUCTUUHOI CTPaXOB-
KU € MepILIoYeproBoo HeoOXiIHICTIO, OTKe, IJIaHYEThCS BUTPATUTH KOHK-
PETHY CYyMY I'POIIQBIX KOIITIB.

IT’atmit MOTMBaTOp — 3000B’43aHHS. BitoMo, 1110 Ha CHOTOIHI MpaK-
TUYHO BCiBIIOMI Ta MONYJAgPHI TYPUCTUYHI HAMPSIMU BUMaraloTb 000B’ 13-
KOBOTO TYPMCTUIHOTQCTPAXyBaHHS.

Y KOHTeKCTI po3MIisily MUTaHHS MPOAYKTOBOI MOJITUKMU CTpaxyBaHHS
TYPUSMY CJTiJT 3BePHYTUCS 10 (PyHIaMEHTaJIbHOTO MapKETUHIOBOTO aHaIi-
3y = 4P. Y MmapKeTMHroBoMy MeXaHi3Mi cTpaxyBaHHs Typusmy 4P mae yo-
TUPU KITI0YOBI CKJIaN0BI YCITiXY, SIKi MOAIISAIOTHCS Ha:

— aHaJji3 CTpaxoBOro Mpoaykry (mepie P);
aHaJi3 LiHU, IHOYTBOPEHHS CTPAaXxOBOTrO MPOAYKTY (apyre P);
aHaJlli3 CUCTeMU PO3MOBCIOIXKEHHST CTPaXxOBOro MpoaAyKTy (TpeTe P);
aHaJli3 MpoCyBaHHS CTPaXOBOT0 MPOAYKTY (ueTBepTe P).

I KoHLenuus MposyKToBOi IOJUTUKY [ DIeKTPOHHBI pecypc]. — Pexxum noctyna : http://
managment-study.ru/koncepciya-produktovoj-politiki.html.
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Otxe, y MexXax TaKoi MOJeJi MpoaHali3yeEMO BCi YOTUPU MapaMeTpu
(4oTupH «ITi»).

30ajlaHCOBaHMII TOBAapHUI aCOPTUMEHT JOTMOMAara€e 4iTko Ta sIKiCHO
chopMyBaTU MoAaJIbIIIY LiHOBY MOJIITUKY, BA3HAYUTU OCHOBHI KaHaJI1 30y -
Ty Ta cDOpMYBaTU BiIMOBIAHY CTPATETilO IO0 MPOCYBaHHS MPOAYKIIiT Ha
PUHOK.

Otxe, yci MpOAYKTU CTpaxyBaHHsSI TYPUCTUUHOI raiay3i MU yMOBHO T10+
JJIMMO Ha KinbKa rpym (ta6a. 2.11).

Typucmuvnuii npodykm y wiupoxomy po3ymMiHHi — 11€ KOMILIEKC TIQCHYT
Ta TOBAPiB, IKi y CBO1l CYKYITHOCTi CTBOPIOIOTH TYPUCTUYTUN TYP:

TypucTUUHMI TPOAYKT Ma€ HU3KY OCOOTMBOCTE 48 came:

— € KOMITJIEKCOM ITOCHIYT i TOBapiB (MaTepiabHUXTAHeMaTepiajibHnx);

— TYPUCTUYHI MTOCAYTM HE MOXHA MOIATU Y BAIISII TOBAPHMX 3pa3KiB
(1711 OLIHKY TYPHPOLYKTY HE iCHYE BUMIDHUX-BEJTWYAH, TAKUX, SIK PO3-
Mip, Bara, 00’eM, MOTYKHICTb i T.iH.);

— CITOXMBaY, SIK MPAaBUJIO, HE MOXKeE ITO0AUNTU TYPIIPOLYKT 10 Oro CITo-
JKMBaAHHS, a CIIOXMBaHHS 3a3BUYail Bi10YRAETLESA HA MiClli BUPDOOHM -
LITBa TYPUCTUYHOI ITOCITYTH;

— CITOXXMBaY J0JIa€ BifiCTaHb, $iKa BiJLIN4€ HOTOBII TYPIPOAYKTY Ta Mic-
1151 CITOKMBAHHS OCTAaHHBOTO, a HE HABHAKU;

— TYPIPOAYKT 3aJI€XKUTh BIl TAKMX 3MIHHUX, K Yac, MPOCTip, a TaKOXK
Bim (pakTOPY CE30HHOCTI;

— 3HAYHWI BIUIMB Ha SIKiCTh TYPUCTUIHUX ITOCITYT CIIPABJISIOTH 30BHIIITHI
daxkTopu, SKi MAOTH (OPC-MAKOPHUII XapaKTep, Taki, SIK: Moroja,
NPUPOIHLYMOBH, MOMITUKA Y Chepi TypU3My, MixKHApOAHI MOIiT;

Tabnnya 2:11. ['pynu APOAYKTY CTpaxyBaHHA TYPUCTYHOI ranyai

[pyna npogykty XapakTepucTuka

[puHocsTb NPUBYTOK ChOroaHi MegauyHe CTpaxyBaHHsi, MaliHOBE CTpaxyBaHHs!

Ti, Wo AagyTs NpUOYTOK 3aBTpa CrpaxyBaHHs Bif HEBMi3AY, CTPaxyBaHHs BiAl CKacyBaHHs
Typy

Ti, W0 3HaxoAATLCS B po3poOLyi CrpaxyBaHHs LMBINbHOI BiaNOBiAANbHOCTI nepes TpeTiMmn
ocobamu

Ti, Lo BMaratoTs MoamdikaLii CrpaxyBaHHs Ha BUNALOK CMepTi

(ymockoHaneHb)

Ti, Wwo npuHocunmn NpubyTok BYOpa «3eneHa kapTa» Ans asTomobinicTis

Hespani npogykTy CtpaxyBaHHs Bif HeBUi3ay

Baxki Bunagku CrpaxyBaHHs Ha BUNafoK B HafaHHi BUAavi Bisun
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— MIPOTUPIYYS MiXX CTATUYHOIO TPOMO3UIII€I0 Ta AMHAMIYHUM MOITUTOM.
ITpono3uuist mpup’si3aHa A0 Micusl (HanpuKJaa, KOHKPETHUR Typ-
LIEHTP, IKUI Ma€ He3MiHHMI TaHaIIadT, KJIiMaT, TYpUCTUUHY iH(Dpa-

CTPYKTYpY).

CBoi crieudiyHi 0COOMMBOCTI MalOTh TAKOXK BUPOOHUKM i CIIOXK1BaYl
TYPUCTUYHMX TOCIYT. [TonmuT Ha TYpUCTUYHI TTOCIYTH XapaKTepU3yEeThCs
JIOCUTH BEJIMKOIO €JIACTUYHICTIO, sIKa 3aJIE3KUTh Bill KOH IOHKTYPU, AIPUOYT=
KY, LliH, piBHS OCBITH, pekJiamMu i T.11. [TOTy>KHU BIJIMB Ha OLIIHKY CTTOXKI=
Baya CIIPaBIIIIOTh 30BHIIIHI (PaKTOPH Y BUTIIAAI iHIIMX cy0’€RTIB, AKi HE
MaloTh O€3M0CEePETHBOI0 CTOCYHKY 0 MPUAO0AHOTO MAKETY TYPUETHTHIX
nocayr. Lle MoXyTb OyTH YI€HU TYPUCTUYHOI IPYIIM, MiCIIEBI KUTE 15 iHLIT

TYPUCTH TOILIO.

TTponoHyeMo npoaHanizyBaTH UiJIbOBY ayaIuTopiio CEpaxyBaHHsSI TypU-
CTUYHOTO CETMEHTY SIK OJIHY 3 0a30BUX KATET@PiM'Y MPOLYKTOBIM TTOJITULIL
CTpaxyBaHHS TYPUCTUYHOI rany3i (puc. 2.20).

LlinboBa ayauropis
TYPUCTUYHOTO
CTpaxyBaHHs

MoTuBi go ctpaxyBaHHs

3 [iTbMM

[itn, BariTHi XiHKK, Cim'i

-0C0bMMBa rpyria pUavKy Yepes BIUCOKY
| IMOBIPHICTb HenepeadadysaHnx 06CTaBIH,

: - rapaHToBaHE OTPMMaHHS HeobXifHOT CTPaxoBoi

I
I
———<p1iri0B'A3aHNX i3 nEPeBYBaHHAM 3aKOPAOHOM :
I
I

| AOMOMOQM

CimeiHi napy

1

| - MOXMMBICTb NIaHyBaHHs CTpaxoBux BuTpar cim'i |
) - MOXNMBICTb 0BMPATI KOHKPETHI TPYNI CTPAXOBUX :
1 PM3NKIB 3aN1eXHO Bifj XapaKTepy BifMO4NHKY |

1

pynu

- ICHyBaHHS NEBHOI CUCTEMM 3HIKOK 3anexHo Big |
1 KinbkocTi ocib y rpyni :
1

I - O[AHOPIAHICTb IMOBIPHIX PU3NKIB

[NeHcioHepu, ocobm
MOXMIOTO BiKy

| - 0cobnuBa rpyna pusmky Yepes cTaH 3popos'aTa |
! XPOHiYHi 3aXBOPIOBAHHS :
' - iCHyBaHHS! creLianbHMX CTpaxoBux nonicis |

[MocTiiHi KnieHTi

1
—>| icHyBaHHS cneLiianbHux VIP- nporpam :

| - ICHyBaHHFI I'Hy‘-lKOI CUCTEMM 3HUXOK

Puc. 2.20. LlinboBa aygutopia cTpaxyBaHHA TYPUCTUYHOTO CErMEHTY
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PosrisiHeMo Giiblll JOKJIaJHO OCHOBHI (haKTOpHU, XapaKTepPUCTUKH i
MOKa3HUKU MPOAYKTOBOI MOJIITUKU B CTpaxyBaHHI Typu3my (Tadu. 2.12).

711 TOro 106 Oifbll MTMOOKO 3p03YMITU CUCTEMY MOTHMBIB TYPUCTIB
1LIOJ0 3IiiiICHEHHST MOKYNKU TYPUCTUYHOI CTPaXOBKHU, OyJI0 pO3po0OIeHO
’9Th €(PEKTUBHUX LIISIXiB 3aJTyUeHHSI TYPUCTIB OO0 KYITiBJi TYPUCTUUHOL
cTpaxoBKu (TabJ. 2.13).

ITigTpyuMaHHS BiTHOCHH i3 TOTEHUIMHUMM KJIIEHTAMU BaXKJIMBE 3' 0I5~
Iy Ha T€, 1110 BOHU MOXYTb OyTU HOCIIMU PEKJIaMU.

CrpaxoBKa He Oyjie BUILIaueHa B pasi:

— 3axXBOPIOBaHb i TpaBM, OTPUMAHUX B Pe3YyJIbTaTi BUMHEHHS TIPOTMATpaB-
HUX [iif a0 B CTaHi HAPKOTUYHOIO, aJIKOTOJIbHOLO a60 TOKCUYHOIO
CIT'SIHIHHS;

— 3aroCTPeHHS XPOHIYHUX, ICUXIYHUX 3aXBOPOBAHB, CLIPOOU CaMOTy0-
CTBa,

— BUTpAT Ha JIiKyBaHHS B CAaHATOPIsIX;

— KOCMETUYHUX i MIaCTUYHUX XipYPTriyHIIX ouepallii;

— CTOMATOJIOTIYHOI IOMOMOTY 32 BUHSITKOM GKCTPEHO1 IOITOMOTH (3 roc-
TpuUM 00JIEM i T.11.);

— TOAOPOXKi 3 METOIO JTIKYBAHHST}

— TIPSIMOTO YU HETIPSIMOTO-BITIVIBY Pali0aKTUBHOIO OTIPOMiHEHHS,;

— JIKyBaHHSI, SIKE TT0YaA0CST 10 M1 CaHHST JOTOBOPY CTpaxyBaHHS;

Tabnuua 2.12. AHania.IpoayKTOBOI NOMITIAKN B CTPAXyBaHHi Typuamy

dakTopu, xapaKTepUeTKN

P .
Ta NOKa3HUKN e3ynbTaru aHanisy

AcopTUMEHT PigHi BN cTpaxoBux Nonicis 3anexHo Bif npeameTa CTpaxyBaHHs

CTpokoBicTb Cnyx6u KopoTkocTpoKkoBi (Ha Yac Noi3akn) Ta MynbTUMOMICK 3 TEPMIHOM
CTPOKOBOCTI Bifj OAHOTO POKY

TexHiuHi napameTpn 3riHO 3 3aKOHOJaBCTBOM

LlinboBa aygutopis Yci Typuctu Big 1 8o 85 pokiB — L4080 060B'sI3K0BMX BUGIB

TYPUCTUYHOTO CTPaXyBaHHSl, B YCIX iHLIMX BUAX KOMMaHis cama
BCTaHOBIIOE BIKOBY MeXY

[ln3anH Ta KOHCTpYKLis MpopaeTbes y BUMNALI ickpaBoro GykneTy, Ha ogHoMy HoLi
BinoGpaxeHi OCHOBHI NONOXEHHS JOrOBOPY, Ha iHLLOMY — npaBuna
CTpaxyBaHHs

YHikanbHicTb CTpaxoBi NpoAyKTM TYPUCTUYHOTO CTPaXyBaHHA MaloTh Npasa Ta
0608B's13kM 060X CTOPIH

YHiBepcaniam Yci 6axatoui TypuUCTH, He3anexHo Bif CoLianbHOro cTarycy,
(hiHAHCOBOrO CTaHy, CTaTEBOI HANEXHOCTI Ta, Ik NPaBINO, BiKOBOI
PiBHOCTI
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Tabnuua 2.13. LLnaxu 3any4eHHA TYpUCTIB A0 KyNiBAi TYPUCTUYHOT CTPAx0BKN'

LLinsixu 3anyyeHHs

XapakrepucTika

CneujanbHi BUCTaBku

Mpusinei

SHKyBaTH LiHW

O6upaTty KnKYoBi
nepesaru

Mo6yaysaTy rapHi
BiAHOCKHM 3 TUMM
KnieHTamu, sIKUX MOXHa
Ha3BaTy NOCTIMHUMM

Taki 3axogy 30aTtHi NPUBEPHYTY yBary sk NOTEHL|IMHIX NOKYNLiB, SKi
3aspaneriab NparHyTb OTPUMATH TYPUCTUYHY CTPaXOBKY, Tak i MpocTo
3aLjkaBreHux ocib, e 3aBaskv BinbLu SKiCHOMY iHOPMYBaHHH Ta
MOTWBYBaHHIO BOHW MOXYTb NEPETBOPUTICS Ha NOTEHLNHNX KITIEHTIB

Hapasati cuctemy rHyukux 3Huxok abo 6yTv ydacHkom creLjianbHux
aKLiil BNacHMKam TYPUCTUYHINX CTPAXOBOK, TUM CaMiM MiBULLyI0MiA
3allikaBfeHICTb KNIEHTIB y AaHOMY NPOAYKT

[ns TMX KnieHTiB, siki KynytTb [JOBTOCTPOKOBY TYPUCTUYHY CTPaXOBKY,
A0S NOCTIMHWX KNIEHTIB, ANS TUX, XTO Kynye CTPaxoBKy:3a3aaneridb
3HIKYBATW LiHW HA BapTICTb TYPUCTUYHOI CTPaXOBKM

AKLEHTYBaHHS Ta NOCUNEHHS KIo4oBMX NOTRED | nepeBar HasgBHOCTI
TYPUCTUYHOI CTPaXOBKM [ONOMOXe NPOAATYH Birblue TypUCTAYHIX
CTpaxoBuX NOMiciB

[MiaTPUMAHHS BIGHOCH i3 NOTEHLIMHAMM KIIEHTaMM BaXMBE 3 Ornsay
Ha Te, L0 BOHM MOXYTb OyTK HociaMM peknamu

— BUTpAT, MOB’3aHKX 3 BARTHICTIO Ha Mi3HIX TepMiHax abo 3 abopTaMu
(3a BUHATKOM BMMYIHEHOIO IepepuBaHHs BariTHOCTI, 110 OyJI0 Ha-
CJIIIKOM HElIACHOIQ BUTAAKY) Ta OIoraMu;

— BeHepuuHux 3axBoploBaHb, CHIJly Tolo;

— MPOTe3yBaHHA,30KpeMa 3y0HOTO it 0OUHOTO;

— BUTpAT, siki He € 000B’ A3KOBUMM JJ151 1iarHOCTUKM Ta JIiIKyBaHHS

— 3IiMCAEHHS JIIKYBaHHA 32 paXyHOK POJAUYiB.

147

TypucTuuHuii MapKEeTUHT Ma€e cBolo crieundiky. BiH € Komrmiekcom
BIATIOBIAHMX (DYHKHiH, SIKi 30iMCHIOE TYPUCTUUHA KOMITIaHis1 3 METOIO PO3-

IIAPEHHS pUHKY 30YTY il TYPUCTUUHOTO MPOAYKTY Ta MOCHYT.

OTxe, mypucmuqHuil MapKkemuHe — 11€ Tany3b AiSTIBHOCTI TYPUCTUY-
HUX OpraHizaiiii y cpepi po3poOKu HOBUX, Oiibll e(DEKTUBHUX BUIIB TY-
PUCTUUHO-CKCKYPCIAHUX TTOCIYT, a TAKOX 3 iX BUPOOHMILITBA Ta 30yTy 3
METOIO OTPUMAHHS MPUOYTKY Ha OCHOBI MiABUILEHHS IKOCTi TYPIIPOAYKTY

Ta aHaJi3y MPOLIECiB HAa CBITOBOMY TYPUCTUYHOMY PUHKY.

I"Tourism 101: Basic Information for Selling to Tourists by Rosemary McCormick [Electronic

resource]. — Access mode : http://www.uscht.com/pdfs/Tourism101whitepaper.pdf.
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TypucTUYHMIT MAPKETUHT MA€ TPU KITIOYOBI METHU:
1) 30epexxeHHs TpaauLiiiHOTO pUHKY;
2) PO3BUTOK Ta PO3IIMPEHHSI HOBOT'O PUHKY;
3) 3MEeHIIEHHSI BILUIMBY CE30HHOCTI.

TypuctruHmMii 6Gi3HEC YMOBHO MOAUISIIOTH HA YOTUPU Ce30HU (Tad. 2.44).

Cnig 3a3HaYUTH, 1110 TAKWI MO € aKTyaJdbHUM JJIsI KpaiH 3axiAHoi Ta
LenTtpanbHoi €Bponu. BaxxinBuM 3aBIaHHIM TYPUCTUUHOIO MAPKETUHEY.
€ PO3BUTOK Ta IOXBABJIEHHS ITil YaC «MEPTBOIO CE30HY», HAOIVIKEHHSI
MapKETUHTY [0 CIIOXKMBayiB!.

PizHOMaHITHICTb BUAIB CTpaXyBaHHS, sIKi BUKOPUCTOBYIOThCA HA DUH-
Ky TYPUCTUYHOTO CTpaxXyBaHHsI, OOTpPyHTOBAaHA HEOHOPITHICTIO IMOBIP-
HUX PU3MKIB ITiJ1 Yac TYpUCTUYHOI MOJ0poxKi. OTXKe, ¢CJ1i/1 ypaXOBYBATH BCi
YMHHUKU. XapaKTep TaKUX PU3UKiB MOKe OyTH pi3HUM: (DiHaHCOBMM, Maii-
HOBUM, MEIUYHUM, IOPUAUYHUM ab0 aiMiHICTpaTUBHIM. 3a3HaueHi pu-
3UKU 3aJIeKaTh BiJl KOHKPETHOI'O CTPAXOBOLO BUIIANKY Ta3a3majeTiab ypa-
XOBYIOThCSI B CTPaXOBOMY IMOJIICi.

11006 opopMuUTH CTPaxOBKY, HEQOXITHO KYTUTUCTPAXOBUIA MOJIC, IKUH
Oyae 3ampoIlOHOBAHUN CTPaxOBOIOYKOMIAHIEI CHOXKMBavy. st OijabLu
KOMMOPTHOTO 00CTYTrOBYBAH HL KiTIEHTIB ICHYIOTH CTpaxoBi mporpamu (Mo-
Jlicu), gKi mo3HavaThes kogamu A, B, CyD.

PosristHemMo icHy04l iporpaMu TYPUCTMIHOTO CTPaXyBaHHSI.

TypucTruHUT MapKeTUHT CIIPSIMOBAHMIA HE TiTbKY Ha KiHLIEBUX CIO-
JKMBauiB, a i1 Ha TypareHcTBa, rpoMagdHChKi TYpUCTUYHI 00’ €IHAaHHS, Aep-
JKaBHi OpraHy 3-peryiioBaHHTYPU3MY i T.iH.

Tabnuyd 2:14. Ce30HHICTE Y-Typu3mi

Ce3oH Xapaktepuctuka Mepiog

MMik JliTHiA nepioa Ta kaneHgapHi ceata  JiuneHs — nepLua cepeauHa cepnHs; Hosuit pik,
PisnBo, Macxa, 3 1 no 9 TpasHs

Bucokuin - «OkcamnToBUI CE30HN Ta BECHAHI  [lpyra cepeAHa ceprHs — KiHelb BepecHs;

Ce30H TypU TpaBeHb
Husbkuit ~ Yac kaHikyn y 3uMHiA Ta OCiHHil JKoBTeHb, Ci4eHb

Ce30H nepiog

MepTenit  IHWIA HECE30HHMI Yac IpyaeHb, noTuin, bepeseHb

CE30H

I Typuctrueckuit MapkeTHHT [ DJ1eKTPOHHBII pecypc]. — Pexxum noctyna : http://i-tyrist.ru/
turisticheskij-marketing/.
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Ta6nuua 2.15. Mporpamu cTpaxyBaHHA B Typu3mi

Kog | Komnnekc nocnyr

A

B

EBakyaLlis notepninoro 4o nikyBanbHOi yCTaHOBK | Me4NYHI BUTPATW B pasi HELLacHoro
BMNaaKy abo panToBOro 3axBOptoBaHHs!

EBakyaLlis notepninoro 4o nikyBanbHOi yCTaHOBK | Me4NYHI BUTPATW B pasi HeLLacHoro
BMNaaKy abo panToBOro 3axBOpoBaHHS NMAKOC onnaTa Bi3uTy POAMYIB 40 3aCTPaxoBaHOrO Ta
HafaHHsi CTOMATOSONYHOI 10NOMOTU

EBakyaList notepninoro fo NikyBanbHOi YCTaHOBW | MeAWYHI BUTPATV B pasi HELLACHOFO
BMNaaKy abo panToBOro 3axXBOpIoBaHHS NMILOC OnnaTa Bi3uTy POAMYIB 0 3aCTPax0BaHoro Ta
HafjaHHs CTOMaTONOriyHOi JOMOMOMY NMIOC KPUAVYHA AONOMOra (MOXMMBICTE 3BEPHYTUCS [0
afBokaTa) Ta agMiHiCTpaTUBHa JoNOMOora (MOBEPHEHHS HEMPaBMIbHO BigfpasneHoro
Garaxy, 0hopMIEHHs! HOBUX [JOKYMEHTIB 3aMiCTb 3arybneHux i T. iH.)

EBakyaLlis notepninoro 4o nikyBanbHOi YCTaHOBK | MeayyHi BUTPaATV'B pa3i Hew|acHOoro
BMNaaKy abo panToBOro 3axXBOPIOBaHHS NMAHOC OnnaTa Bi3nTy-ROBMYIB 40\3aCTPax0BaHOro Ta
Ha[iaHHs CTOMaTONOriyHOi JOMOMOM NAIOC KPUAVYHA AOROMOra (MOXAMBICTE3BEPHYTUCS 40
afBokaTa) Ta agMiHiCTpaTUBHa Jonomora (MoOBEPHEHHS, HEMPaBUABHO BIANPaBAEHOMO
Garasxy, 0hopMIEHHs HOBKX [OKYMEHTIB 3amicThb 3ary6neHux i-T.(H.) nare nocmyru B pasi
MONOMKI 0COBMCTOro aBTOTPaHCNOpTy abo xBopobyBOLis

OT}KG, CITMPAarOYMCh Ha 3a3Ha4YeHE BUIIC, MOKHAa BUSHAYUTU TaKi 0co0-

JIUBOCTi TYPUCTUUHOTO MAPKETUHTY:

OJTHUM i3 KITIOUOBMX 3aBIaHb TYPUCTUIHOTO MAPKETUHTY € TTPaBUJIbHE
CIIPSIMYBaHHSI TYPUCTUYHOTO TOTIATY V BiITIOBIIHE PYCIIO, OCKIJIBKU
TTOIUT Ha TYPUCPUYHI TTOCTYTMAIOCTIMHO 3pOCTa€ Ta MEHIII 3a BCE 3a-
JIEXUTD BiJl KOAKBAHBL EKOHOMIYHOI KOH IOHKTYPU;

peTesbHO PO3pO0JIeHNI TYPUCTUIHUNM TTPOMYKT — YUM BUIIMMU €
SIKICTh PO3POOKM Ta CTYMiHbYpaxyBaHHS BCiX iMOBIpHUX pU3UKiB, TUM
MeHILIa UIMOBIpHICTLHEEpea0auyBaHOl MOil;

NOCTORIpHA iH(hopMalliifHa MOJiTHUKA 1010 KJTiEHTA;

AyBepcudikallisi TYPUCTUYHUX ITOCTYT 00yMOBJIEHA (haKTOPOM CE30HHOCTI;
TYPUCTUIHUM (PipMaM BasKJIIMBO TTPUALISTH OiJTbIIIE YBATH 3aXKUCTY IIPaB
CITOKMBaYiB TYPUCTUIHOIO ITPOIYKTY;

KOODAMHALIS MAPKETUHTY BCIX y4aCHUKIB PUHKY TYPUCTUYHUX TTOCTYT!.

J1sist BAMipIOBaHHSI PUHKOBOT'O MOMUTY BUKOPUCTOBYIOTh TPU MOKAa3-

HUKM:
1) 06cse punkosoeco nonumy — XapakTepu3ye MaKCUMAJIbHO MOXJIUBUIA

MOTUT Ha TYPUCTUYHY MOCIYTY (Ha piBHi perioHy, Ha piBHi OKPEMOTo
mianpuemMmcTBa). Hanpukiaz, KiabKiCTb TYpUCTiB 3a pPiK;

1 Oco6eHHOCTH TYpPHCTUYECKOTO MapKeTHHTA [ DJIeKTPOHHEII pecypc]. — Pexxum gocTyna :
http://tourlib.net/statti_tourism/palchuk.htm.
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2) micmkicmb punky — oOCST peasi3oBaHUX Ha JTaHOMY PUHKY TOBapiB 3a
OKpemuii mpomixkok yacy. Hanpukiaja, KiJIbKiCTb KOMKO-MiCllb, HO-
MepiB, OJ1t01 1 T.I1.;

3) yacmka nionpuemcme Ha puxKy — 1€ YaCTKa PUHKY Tajy3i, e TTiAIpu -
€MCTBO MPOJAE CBili MPOIYKT.

Cy4JacHUi1 pUHOK CTPaXOBUX ITOCIYT ITPOTIOHYE BEJIMKII CTIEKTR HO-
BUX IIPOIYKTIB CTpaxyBaHHSI, Ie HE OCTAHHE MicClle TTOCiiae cTpaxyBaHHsl
TYPUCTUYHOI rajy3i. ¥ci po3BUHYTI KpaiHU BXKe JaBHO 3aI1pOBAIKY 0T TY=
PUCTUYHE CTpaxyBaHHS JJIs1 YCHILIHOTO (PYHKILIOHYBAHHA TYPUCTUHIHOIL
rajaysi Ta Aep>KaBHO1 €eKOHOMiKHU B Liijiomy. 13 po3BUTKOM, TYPUETUUHOLO
CEKTOPY 3POCTA€E aKTyaJbHICTh i HEOOXiAHICThL CTPaxOBMX MPOAYKTIB: Ha
CBOT'OJTHI TSI YKpaiHChKOT'O TYpYCTa ITPIOPUTETHUME MEINIHE CTpaxyBaH-
HSI ITiJT 9ac TYPUCTUIHHX ITOJOPOKEN, OCKITLKI BOHO € 000B’ I3KOBUM. 3Ba-
>Kalour Ha TIOIMPEHHS CTPaxXyBaHHsI B Tajly3i Typr3My, MOKHA TTPOTHO3Y -
BaTU MiABUILIEHHS POJIi iHIIMX CTPAXOBUXEIPOAYKTIB, 51Ki CTOCYIOThCS 3a-
XUCTY MaliHOBUX Ta (piHAHCOBUX PU3MKIB} S Ki BUHINKAIOTE Y YKPalHChKOTO
TypUCTa PU BUI3/li 32 KOPIOH.

2.6. OcobnuBocTi NpoRYKTOBOT NOAITHKM y cchepi
bankKiBCbKO-CTPaxoB0i B3acMogit

CouianbHo-eKOHOMiIUHI yMOoBHY KiHL XX — nmouyatky XXI cT. o0ymoBUIN
MOSIBY HOBITHLOROITOKOJIIHHA CIOKMBAYiB (hiHAHCOBUX TTOCIIYT, MPiOpU-
TeTaMU SIKOFQ € EKOHOMISLY4acy, 3py4HicTh, OaraTo(pyHKILiOHANbHICTh Ta
KOMILJIEKEHICTh. [HTeHCHMBHI 3MaraHHs Mixk 6aHkaMmu y 80—90-x pp. XX cT.
Ha (poH1 CKOPOUEHH I MPOIEHTHOI MapKi MPU3BEIU 10 301IbIIEHHS aaMi-
HICTPATVMBHIX 1 30YTOBMX BUTPAT Ta OOMEXUJIU pO3Mip MPUOYTKiB, OTpHU-
MyBaHUX Bill Tpal@iiHUX OaHKiBCbKMX onepauiii. OQuH i3 BapiaHTiB BU-
pillleHHsT TaHO1 MPOOJIEMHU TOJIIraB y 3aCTOCYBaHHI OaHKaMU MPUHLUITY
«edekTy MacTady» . Tak, 3aKOHOMIpHOCTI MiKpOEKOHOMIKH LI00 Opra-
HizalliifiepexpecHUX MpoAax CBimyaTh Mpo Te, 110 MeTa peaisallii pi3HO-
HJIaHOBUX KOMOiHaLlii (piHAHCOBUX MPOAYKTIB OJHOMY CIIOXKMBAUY J0CS -
ra€ThCs 3 HabaraTo MEHIIMMMU aJbTePHATUBHUMU BUTPAaTaMU B MeXax

I Barmer K. B. JlocnimkeHHs epenyMoB 6aHKiBCHKO-CTpaxoBoi iHTerpauii [Texcr] /
K. B. Barmer // BicHuk YkpaiHcbKoi akaznemii 6aHkiBcbkoi cripasu. —2010. — Ne 2. — C. 123—129.



Po3nin 2. Product: npogykToBa nonitnka cTpaxoBoi KomnaHii 151

OJIHOTO CIJIbHOTO (DiHAHCOBOTO KOHTJIOMEPATY, HixK Yepe3 nepexpecHui
30yT KOMIIaHiii 3 MTapTHEPCHLKUMHU B3aEMOBiTHOCMHAMU .

Kpim Toro, kiieHTH came OaHKiB 31€01JIbIIOI0 OJHOYACHO KOPHUCTY-
IOThCS MOCIYTaMU KiIbKOX (hiHAaHCOBUX MOcepeAHMKiB. ToMy 3 yacom po3-
BUTOK (PiHAHCOBOTO PUHKY OOYMOBHMB MOTPeOY 0aHKiB po3po0IsiTU HOBI
CTpaTeriuHi MporpamMu JOSIbHOCTI 1JIs CBOIX KJIiEHTIB. LIs1 MeTa morjiape-
ajizyBaTHCS JIMIIIE 3a JOTIOMOIOIO MOEMHAHHSI KaapoBUX, (hiHAHCOBMX,
iH(popMaLiTHO-TEXHOMOTYHUX PECYPCiB KiJIbKOX (DiHAHCOBIMX YCTAHOB, 1O
HaJaTh MOCAYTU B Pi3HUX CEKTOpax (piHAHCOBOTO PUHKY. 30KPEMAa,-y/ Bi-
JIOMOMY B HayKOBOMY KOJIi JOCTiIKEeHHi Acolliallii aMepUKaHChbKMX OaH=
KipiB M. IleLy1o HABOAUTH TaKi AaHi 11010 KMOBIPHOETI yTpUMaHH LK1~
€HTA 3aJIe’KHO Bifl KiJIbKOCTi MOCIYT, MPUADAHUX HUM: Y Da3i BiAKPUTTS
JIVIIE TIOTOYHOTO paxyHKY — 50%; y pa3i po3Milli¢HHS rPONIOBMX KOIITIB
Ha JICTTO3UTHUX PaxyHKax — 66%; 3a HAsIBHOCTLOTOUHOTO Ta AEMO3UTHOTO
paxyHKy — 90%; HOTOYHOTO, IEMO3UTHOIO HKPEIUTHOYO paXYHKIB — 94%;
MOTOYHOTO, AETIO3UTHOTO I KPEIMTHOTOPAXYHKIB»d TAKOX IHIITUX CYITyT-
Hix (piHAHCOBUX MOCIYT (31€61/1b110ro, CTPaxoBuX) <99%2.

KinbkicTb 6aHKiB, 1110 BUKOPUCTOBYIOTEY\CBOIM MPOIYKTOBIM MOJITULIL
CTpaTeriio «0aHKOCTpaxyBaHH» BYYKPaiHi 11I0POKY 3pocTa€e. 3 MOmIsiay
MPOLYKTOBOIO MiaXony’ 6aHKoCTpaxyBaHHaE€ cepOIo, AKa MMOCIHYE CTpa-
XOBI Ta OaHKIBCbKi MPOLYKTH; 1110, Y CBOIO YEPry, peali3yloThCs LIJISIXOM
3aJIydeHHsI CIiJIbHOTO KaHaly AMCTPUMOYIl Ta/a00 BUZHAYEHUM Ipyram
KtieHTiBY. Ypaxosyrouu 3100y KM TakiX daxiBLiB y chepi 6aHKiBCHKO-CTpa-
xoBoi iHTerpartii, 4k XK.-I1. Jlauieins?, H. )Kenere i [1. Monino®, y Teopii
GaHKOCTpaxyBaHHsT, KO MAeThes 11PO KiHIIEBUIA CITUTBHUI ITPOIYKT, Tpa-
JIULITHO PO3PIBHSIOTH TPUETAIIU IOTO PO3BUTKY:

1) cTumynoBaHHS Ta 30yT OaHKaMM 3BUYAHMX CTPAaXOBUX ITPOIYKTIB

(HanpukIaa, 1eH03UWTHE CTpaxyBaHHS);

! Baltensperger E. Regulation and intervention in the insurance industry — fundamental issues
[Texcr| / E.Baltensperger, P. Buomberger, A. Tuppa // BIS Quarterly Review. — September,
2007. — PA10-13.

2Violaris Y. Bancassurance in Practice / Y. Violaris // Munich Re publications. — 2001. — 40 p.

3 Barmer K. B. BaHKiBbKO-CTpaxoBa iHTerpatlis B 3a6e3medeHHi po3BUTKY (hiHAHCOBOTO CEK-
TOPY €KOHOMIKM : AMC. ... KaH[. eKOH. Hayk : criell. 08.00.08 — rpouui, cdbiHaHcH i KpeauT /
K. B. barmer ; IBH3 «YABC HBY». — Cymu, 2012. — 258 c.

4 Kumar M. Bancassurance : A SWOT Analysis. Insurance Professional [Electronic resource]. —
Access mode : http://www.einsuranceprofessional.com/artbuzz.html.

5 Daniel J. The Integration of Financial Services in Europe / J. Daniel // North American
Actuarial Journal. — 2000. — Vol. 4. — P. 53— 63.

6 Genetay N. Bancassurance / N. Genetay, P. Molyneux. — Hampshire : Palgrave Macmillan,
1998. — 290 p.
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2) cTpiMKe 3pOoCcTaHHSI 00CSTiB MPOAaXKiB CHiJIbHUX MPOIYKTIB 3i CTpaxy-
BaHHS XKUTT 3 TTIJIbIOBUM PEXUMOM OITOAaTKyBaHHS;

3) ocTaToyHe CTaHOBJIEHHSI OAHKOCTpaXyBaHHS K KOHLIEIMLII Be1eHHSI
0i3Hecy: auBepcudikallisl CMiJIbHUX MPOAYKTiB, (DOPMYBaHHS OCHOB-
HMX BUIIIB KiHIIEBUX ITOCJIYT 3i CTpaXyBaHHS XKUTTS Ta PUBMKOBOTO CTPA=
XyBaHH# .

Y noctiKeHHI i1 6aHKOCmpaxy8anHAm IIPOTIOHYETHCST PO3YMITH O/THY!
3 (hopM OaHKiBCHKO-CTPaXOBOI1 iHTerpallii, y Mexax gKoi rependoadactbes
Koormnepallis DisJIbHOCTiI 0aHKiB i CTpaxOBMX KOMMaHi i y (piHaHCOBIiMA, OT1e~
paliiiHO-TeXHOJIOTIUHii, CTPYKTYPHO-YIpaBIiHCHKii chepax oalH OIHO-
T'O 3 METOIO OTPUMAHHSI CUHEPTETUIHOTO e(heKTY Bi/k CITITILHOIO TIDOA@Xy
KOMILIEKCHUX 0aHKiBChKO-CTPaXOBUX MPOIYKTIB CHUILHIN KITHEHTChKIM 0a3i
Ha J0OPOBiJIbHII OCHOBI.

OcCHOBHI nepeBaru KOMIIeKCHUX (hiHAHCOBUX OPOIYKTIB MOJSraloTh
y TAKOMY:

1. CtpaxoBi mocayru MoXyTh OYTH 3aiPOTIOHOBAH1E NaKeTi 3 0aHKiIBCh-
KVMMU ITOCJTYTaMM SIK JIOTiYHa CKAAI0Ba.

2. IHTerpoBaHi MpOAYKTU € YaeTUHOI-MAPKETUHIOBOI cTpaTerii 0aHKy
AJIbTEPHATUBHUM JKEPETIOM HOXOLY:

3. KoMmiekcHi (hiHaHCOBHIPOIYKTY CTBOPIOKOTH (DiHAHCOBUIA 3aXUCT IS
0aHKiBCbKUX MPOAYKTIB, 3a0e3Meuy0yYM 101aTKOBI BUTOIU SIK OaHKY,
TaK i itoro kiaieHTy. baHk y Takuid €11ocid auBepcudikye CBO1 pU3MKU,
OB s13aHi 3 TROOIEMHOIO0 3aG0proBaHicTio. KitieHT 6aHKy Ta/abo po-
JUHA OTPUMYIOTH (hiHAHCOBY HIATPUMKY.

4. lusepcudikoBaHiCTh JKEPe JOXOAiB 0e3 3HAUHUX iHBECTULIil Ta 10-
JIATKOBUX PeCypciB HA 1100YI0BY TOYOK peatizallii CTpaXOBUX MPOAYK-
TiB: JAUCTpUOYI11is023yEThCS HA ICHYIOUil MepexKi 0aHKY, 1110 JO3BOJISIE
3aMiHIMaIbHUX BKIIAJICHD T0CITTA MAKCUMaJIbHOIO Pe3yJIbTaTy.

PosrinsHeMo 0cO0IMBOCTI peanizalii MpoAyKTOBOI MOJITUKK Y cepi
0aHKiIBCHbKO<CTPAXOBO1 B3aEMO/Ii1 BITYUM3HSIHUMU (PiHAHCOBUMU TTOCEPE -
HUKAMIL,

| AIAT « YepCubbanx» ma IIpAT «CK “Kapoigh”» («BNP Paribas Group»).

«BNPParibasGroup» 1nocinae mnepiie micue cepell iHo3eMHUX OaHKIB,
MpeacTaBieHrX B YKpaiHi, 32 po3MipoM aKTHUBiB, YUCTUMU JOXOJAMU,
PUHKOBOIO Kartitaizauiero?. Y 2006 p. «BNPParibasGroup» npuabas 51%

I €pmomenko A. M. TTopiBHSIHHS OCHOBHUX Mojelieil 6aHKiBCbKOTO CTpaXyBaHHs /
A. M. EpMoIiieHKo // AKTyabHi mpobiaeMu ekoHoMiku. — 2008. — Ne 3. — C. 167—175.

2 BNPParibasinUkraine [Electronic resource] // «BNPParibasGroup». — Access mode : http://
www.bnpparibas.ua/en/pid1829/aboutus.html.
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TTAT «YkpCu66ank». ITpotsirom 2009—2011 pp. fioro yactka IocTiitHO
36imysanacst — 3 81,42% y 2009 p. 10 99,99% y 2010 p. ¥ cepmni 2011 p.
3aBeplImiacs npouenypa npunoanHsa 15% akuiit [TAT «YkpCnboanHk»
€BporneiicbkuM 0aHKOM PEKOHCTPYKIIii Ta po3BUTKY (EBPP), 110 npusse-
J10 10 3MeHIeHHs yacTku « BN PParibasGroup» y ctpykTypi BracHukiB [TAT
«YkpCub66aHk» 10 piBHs 84,99%. IHTerpalliss 10 rpynu KOMIIaHii
BNPParibas Binkpuna [TAT «YkpCuo66aHK» HOBi CTpaTeriuHi MOXAUBOCTI
3aBISIKA BUKOPUCTAHHIO BiloMoro cBiToBoro opeHay «BNPParibasGroups,
MPOrPEeCUBHOIO MixKHAPOIHOTO TOCBILY, TIEPEXOy Ha HOBI CPAHAADTH Me-
HemxkmeHTy'. TIAT «YkpCub6aHk» 00CIyroBye 6113bK0 2\Mi1H pO3Ipios
HUX KJieHTiB Ta ctaHoM Ha 01.10.2012 p. nmocinae aecsaTe Miclie cepei
175 6aHKiB YKpaiHu 3a po3MipOM aKTMBiB BilMOBULHO 10, Kiacu@ikalii
HauionansHoro 6anky Ykpainu (HBY)2

VY motomy 2007 p. B Ykpaini 6yno ctBopeHO"HpAT «CK“Kapnip”»,
100% axuiii IKOro HaJEXUTh TaKOX (Dpanily3bKiid MIKHAPOIHINA rpymi
«BNPParibas»?. 3 nepmux anis komnanig FIpAT «CK“Kapnid”» 3ape-
KOMEHIyBaJjia ce0e SIK eKCIIepT Ha PUHKY.0aHKOCTRAXYBAHHST, BPaXOBYIOUH 1110
11 CBITOBUMMU MapTHEPaMU € TaKi (DiHaHCOBI CTPYKTYPH, sIK «<American Express»,
«Barclays», «BancalntesaSanPaolo», «Citigroup», «ErsteBankGroup»,
«HSBC», «(ING», «<RCIBanques, «UnicreditGroup», «WesternUnion»
ta in.%. TonosHuM napruepom [IpAT «CK “Kapnid”» B Ykpaini € TTAT
«YkpCub6aHk». binburicTh cTpaxoBuX upoaykTiB KommnaHii ITpAT «CK
“Kapnid”» interpoBaHi 3 0aHkischbkimu ipoaykTamu I[TAT «YkpCuboaHk»
(muB. Tab. 2.16).

2. Ocooaugocmi peanizauii npodyxmoeoi nosimuku CK «Aavgha-lapanm»
Y cpepi 63acntolii 3 bankamu Yipainu.

CrpaxoBa koMmnaHig «Anbda-TapaHT» 10CUTh €(DEKTUBHO peati3ye
nporpaMu 0aHKOCTPaxyBaHHS i € OMHUM i3 JIiAepiB LIbOTO CETMEHTY CTpa-
XQBOIo puHKy. OcHoBHuMU 6aHkamu-napTHepamu i€l CK € ITAT «BTb»,
TTAT «YkpekeimMOatk», ITAT «YkpCouodank», [TAT «YkpCub6ank», ITAT

! TIpo 6ank [Enexkrponnuii pecypc] / TIAT «YkpCu66ank» // Odiuiitanii caiit. — Pexum
noctyy : http://www.ukrsibbank.com/uk/pid926/about-bank.html.

2 Jlani piHaHCcOBOI 3BiTHOCTI 6aHKiB YKpainu [ EnexTponHumii pecypc| / HamionanbsHuit 6aHk
VYkpainu // Odiuiitnuii caitt. — Pexxum poctymy : http://www.bank.gov.ua/control/uk/publish/
category?cat_id=64097.

3 Cardif Yxpaina [Enextponnuii pecypc] // TIpAT «CK “Kapuid”» // Odiuiitnuii caiir. —
Pexxum noctyny : http://cardif.com.ua/about/cardif-ukraine.html.

4 TMpesenTauisa komnanii [Enexrponnnii pecype] / TIpAT «CK “Kapaid”» // Odiuiitanit

caiiT. — Pexxum nocryry : http://cardif.com.ua/about/presentation.html.
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«Paiiddaiizen Bank Apanb» Towo'. Crpareria NpoLyKTOBOI MOJITUKU
CK «Anbda-TapaHTt» y cpepi B3aeMo/ii 3 MpoBiIHUMU OaHKaMU YKpaiHu
BpaxoBYe€ criendiky HallioHAaJbHOI'O CTPAXOBOTO PUHKY Ta Cy4acHi 1oT-
pebu croxuBaviB 0aHKiBChKUX i CTpaxoBUX MpoayKTiB. OCHOBOIO CITiBITpalii
MiX 3a3HaYeHUMU (DiHAHCOBUMH ITOCEPETHUKAMU € BHECEHHSI 10 TTaKeTy
0aHKiBCbKUMX MPOAYKTiB MOCHYT 3i cTpaxyBaHHs (Tabu. 2.17).

3. Ocobaueocmi npodykmogoi noaimuxu y cgpepi 63aemodii CK « Penecanc
Kumms» ma IIAT «Yuisepcaa bank».

YV Mexax naptHepcebKoi nporpamu 3 CK «Penecanc 2Kutts» HAT «Y1i-
Bepcasl baHk» MPOMoOHyE CBOIM KJIi€EHTAM TaKWUil KOMITIeKCHM (Ditarco=
BUIA TIPOLYKT, SIK «3aXUILEHUI JETIO3UT»:

3.1. CtpaxoBa nocJjyra Mmoxe 0yTr opopmiieHa 104aTKOBO [0 IeIO3UTY 1
He € ioro 000B’SI3KOBOIO Ta HEBiI €EMHOIO YACTUHOIQ!

3.2.Y pasi HacTaHHS CTPaXOBOro BUTANKY (BTpaTa >KMATTS yepes3 Helllac-
HUI BUMAJ0K) BU3HAUEHI 32 IOTOBOPOM BIATOA0HAOYBAYI oapa3y A0-
JATKOBO OTPUMYIOTh CTPaxoBY KOMIIEHCALHO-He MEHITY, HiXK cyma
JIeno3uTy (He OYiKyrouu 1IiCTh MICSHI1IiB, 100 OTpUMaTH CIaJoK, 1K
11e rependavyeHo 3aKOHOIaBCTBOM).

3.3. loroBip cTpaxyBaHHSs 0(hOPMIHOETLCI PA30M i3 J€MTO3UTHUM JOTOBO-
pom.

3.4. BurogoHa0yBay rpu3HaYa€ThCs 3acTPaxo0BaHOI0 0CO0010.

3.5. Ilepion cTpaxyBaHHa € ikcoBaHUM (1 pik).

4. Ocob.ausocmiapooyxmosoi nogimuru IIAT «Ykpcoubanr» y cghepi
63a€MO0Ii 31 Cmpaxogumu KoMnawiaAmu.

TTAT «YKpcoubaHk» € YJaCHUKOM aBTOPUTETHOI MiXXKHapOIHOIL
UniCreditGroup — oaHi€i 3 HaliOibLIMX MiXKHApOIHUX (piHAHCOBUX Opra-
Hizawii 3.1 BepecHs 2011 p. 6aHK 3IilICHIOE CBOIO TisUTbHICTh HA PUHKY
Vkpatun nig toprosor Mapkoro «UniCredit Bank», 36epiraiouu npu Lib0-
My ¢8O0 topuangHy Ha3By — ITAT «YkpcoubaHk». 3a3HaueHU OaHK € OJ1-
HVM 3 aKTUBHMX YYaCHUKIB OaHKOCTpaxyBaHHS, PO 1110 CBIAYUTh HasIB-
HICTh Y MO0 IIPOAYKTOBOMY aCOPTUMEHTIB JJisl (Di3MYHUX OCi0 TphOX IMa-
KETiB 0aHKIBCbKUX MOCYT, 10 SIKUX BHECEHI ITOCYTU 31 CTpaxXyBaHHSI XKUT-
TS IPU BUI3Mi 32 KOPIOH Ta CTpaxyBaHHS BJIaCHUKA TIATiXKHOI KapTH Bif
1axpaicrna (Tads. 2.18).

! Crpaxysanns ropuanuHux oci6 [Enekrponnuii pecype] / Odiuiiiamit caitt CK «Anbbha-
TapanT». — Pexxum noctymy : http://alfagarant.com/content/view/60/77 /lang,ru/.

2 CrpaxoBa 1oc1yra «3axuIleHuii neno3ut» [ Enekrponnuii pecypc] / Odiuiitaumii caiit TTAT
«YHiBepcan bank». — Pexxum noctymy : http://www.universalbank.com.ua/protect-deposit.html.
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JlocBin (yHKIIOHYBaHHS cydacHUX (hiHAHCOBMX I'PYTI CBiIYUTh PO TE,
1110 OCHOBHUM CTUMYJIOM 3 00KY (hiHaHCOBMX MOCEPEIHUKIB J0 iHTerpaliii
MPOAYKTIB € IMParHeHHs OTPUMATH CUHEPTETUYHUI e(eKT BUTpaT Ta CH-
HepreTUYHuUi e(peKT 1oXoaiB!.

CuHepris BUTparT IMoB’s13aHa 3 MOXKJIMBICTIO 1J1s1 OAHKIB Ta CTPaXOBIX
KOMIIaHilt YHACIiIOK iHTerpallii MpoayKTiB 3HAYHOIO MipOl0 CKOPOTUTH
00csru iHpopMaliifHUX i MApKETMHTOBUX BUTPAT, TpaHCAKIIIMHUX BUTPAT
10 BCbOMY IIMKJTY PYXY IPOILIEH BifI iX 3aIydeHHS 10 PO3MIIlICHHS ) BUTPAT
Ha YTpMMaHHS areHTChKOI MEPEXi, BUTPAT Ha €TaIly YIIpaBJHHHSI puauka-
mu Touno. Tak, y 2002—2003 pokax komnaHist «Misutimans («Milliman» ) —
BCECBITHBO BiZloMa KOMITIaHisl aKTyapiiB Ta KOHCYJILTAHTIB — MpoBeid [0~
caimkeHHs mistbHoCcTi 100 6aHKIB Ta CTpaxoBUX KOMITaHI I, 4K 1ToB 43aHi
Mix CO0OI0 CITIJIbHOIO YYACTIO B KamiTajli O11MH OAHOIO I aKT1BHO BUKOPU-
CTOBYIOTb MPUHLIMITM KOHLEILiT «bancassurance». OtpruMaHi pe3yibTaTu
3aCBiIYMIIN, 1O iHTerpalLlis AisIbHOCTI 0aHKiB 1 CTPaXOBUX KOMMaHi 10-
3BOJIMJIA IM CKOPOTUTH BUTPATH Ha 30y T (IHaHCOBYX [1POAYKTIB — Ha 63%,
a agMiHicTpaTuBHi BUTpaTh — Ha 7 1% MekinBieTh SHUXEHHS BUTPAT
00yMOBJIeHa CHiJIbBHUM BUKOPUCTAHHIM KJHEHTCBKOL 0a3u, iCHYIOUMX TeX-
HOJIOTI# Ta KaHaJIiB 30yTy KOMIFIEKCHIX (DIHAHCOBNX IMPOIYKTIB.

Hacnigkom peaizaliii CMHEPTil BATPaT.€ OTPUMaHHS CUHEPTETUUHOTO
eeKTy 10XOdiB: BiI0YBAETHLCH 3pOCTAH Hs PiBHSI TOXOAHOCTI Ta MPOAYKTHB-
HOCTI 1K 0aHKiBCHKOI, €dK 1 CTpaxoBOi AiSLTbHOCTI 3aBASIKU PO3LIMPEHHIO
crewianizalilii, miaBAIeHHIO e(heKTUBHOCTI MapKETUHTY Ta MOCUJIEHHIO
MO3ULIiT HA PUHKY.

ITinOouBayM MigcyMoK, i 3a3Ha4YUTH, 1110 BUKOPUCTAHHSI OaHKO-
CTpaxyBaHHS B IIPOAYKTOBIN HOJITULI (PiHAHCOBUX MOCEPEIHUKIB 103BO-
JISIE 3HAYHQ PO3IIMPUTHA KIIEHTCHKY 0a3y, MiABULLIMTH piBEHb IKOCTI Ta 3a-
JTIOBOJIEHH S TOTPeO KNIEHTIB NUISIXOM HaTaHHSI KOMIUIEKCHUX (DiHAHCOBUX
MPOAYKTIB, CTPUMYBATU BiITiK KJIIEHTIB 10 KOHKYPEHTIB 3 JOMOMOIOI0
[MO€IHaHHS 1HPOPMaLIii po KJIIEHTChKY 0a3y 0aHKY i CTpaxoBOi KOMMaHii,
c(opMyBaTH JJOBIOCTPOKOBI BITHOCUHU 3 KIIIEHTAMMU.

'Kpusnyn 1. M. InTerpauiitti mpolecu Ha cTpaxoBoMy pUHKY Ykpainu / I. M. KpusiyH,
A. B. ITanuenko // Jlorictuka : 30. HayK. npaupb / HauioHanbHUMil yHiBepcuTeT «JIbBiBChbKa
noJitexHika». — JIbBiB, 2007. — No 594, — C. 442—448.

2 Legrand C. New trends in World Bancassurance [Electronic resource]. — Access mode :
http://publications.milliman.com/research/life-rr/archive/pdfs/New-Trends-In-World-
Bancassurance-RR-10-01-04.pdf.
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2.7. OcobnuBoCTi NPOAYKTOBOI NONITUKK B CTPAXyBaHHI
KaTtacTpopiuHmx pusmkis

VY npoueci po3BUTKY LIMBiMi3allil JI0OM MPAKTUYHO OYJIU 3apyyHUKaAMI
Oynb-IK1X HeOe3MeUYHUX MPUPOIHUX sIBUILL i TTofiii. [TpoTe Ge3ropaaHicth
OJIHi€1 0cOOM Mepe cCujiaMu MPUPOAU, CTUXIHHUMU JIUXaMU, BiliHAMU Ta
iHIIMMU XUTTEBUMU HeOe3MeKaMu i BomHoYac 6axkaHHS 00POTUCS 3 Ha-
cJliiKaMu LMX HeOe3IeK CIIOHYKaJIU 11 00’ €IHYBaTU 3yCUILIS i'DECYpCH 3
iHIIMMMU IHAMBiTaAMU, CTBOPIOIOYHU MEPILi TOBApUCTBA B3a€MHOIO CTpa-
XyBaHHSI.

CrpaxyBaHH$ Bil CTUXiHHUX JIMX iICTOPUYHO BUHMKJIO OJHUM 1341ep-
IIMX Ta 3MiHIOBAJIOCS i YTOCKOHAIIOBAJIOCS PA30M i3 PO3BUTKOM CYCIHUTb-
ctBa. Tak, y nepion XIV—XVII cT., 1110 XapakTepu3yBaBCs-3HAY HIAM IO -
PEHHSIM MOPCBKUX ITEPEBE3CHb, CTPAXyBaHHSL BULCTUXIMHVXJINX 31MCHIO-
BaJIOCs TIEPEBaXKHO 3 METOI0 (hopMyBaHHs CTPaXQBOrO 3aXMCTy CYICH Ta
BaHTaXiB Ha BUTIaZI0K MOPCHKMX KaTaCTPO].

3i 3pocTaHHSIM KiJIbKOCTI MiChKOI'® HacelleHHsL, PO3BUTKOM PEMiCHU -
uTBa Ta MaHybakTypHoro BupooHuuTBa y XVU=XIX cT. akTyalbHUMU
HarpsiMaMy PO3BUTKY CTPaxXyBaHHS CTAO CTPAXyBaHHSI BOTHEBMX PU3U-
KiB, BUPOOHMYMX aBapiii. PU3uKY cTUXIMHMX JMX BKIIOYAJTIUCS TaKOXK 10
JIOTOBOPIB CITbCHKOTOCIIOAAPCHKOTO CTpaXyBaHHS, CTpaXyBaHHSI MaiiHa
rpoMansiH. Oco01MBICTIO NIHOTO Mepiony Oy10 3aCHYBaHHS MePILIUX AeP-
JKaBHUX TOBAPUCTB /LT CIIelliai3yBajlCs Ha CTpaXyBaHHi Bil BOrHio!.

YV XX cT. pazom 13 3100yTKaMy B HayKOBO-TEeXHiUHii chepi 3’IBUUCS
1 HOBI BUM KaTacTpo(iuHUX pUBLKiB, 30KpeMa siIepHi pUBUKU, PUBKKHU,
MOB’s13aHi1 3 OCBOEHHSIM KOCMIYHOTO MPOCTOPY Ta iH.

J1o FIePiBHSIHO HOBUX BUIIB KaTaCTpOMiYHUX PU3UKIB, XapaKTePHUX
JUTSI CYJaCHOTO eTarly PO3BUTKY JIIOJICTBA, BiTHOCATh PU3UKHU MiXKHAPOTHO-
ro Tepopusmy, emiaeMii HOBUX XBOpoO, a TaKOXK (piHAHCOBiI PU3UKU, TTO-
B’s13aH1 3 IJ100ati3a1iel0 eKOHOMIYHOI AisSTbHOCTI.

BuH1KHeAHS HOBUX BUIIB KaTacTpo(iyHUX pU3MKIB BUMArae Biz cTpa-
XOBUX KOMIAHIN BiAMOBIAHUX MiAXOMiB 10 PO3POOKU CTPaXOBUX MPOAYK-
TiB, OPMYBaHHS aHIEepalTUHIOBOI Ta TapudHoi noaiTuku. Kpim toro,
[MOCUJIEHO1 yBaru MoTpeodyIoTh i BXKe «TpaaulliiiHi» KaTacTpodiuyHi pu3uKku,
CIIPUYMHEHI cTUXiiHUM JuxoM. Lle rmoB’s3aHo 3i 3pOCTaHHSIM MPOTSITOM
OCTaHHIX POKiB 00CSTiB €KOHOMIUYHMX 30UTKIB, 1110 3aBAAIOTHCS MPUPOI-
HUMM KaTacTpodamu. Tak, BiAMOBIAHO A0 PiYHOTO aHAJITUYHOTO 3BiTY

'Bopuak O. /1. Ctpaxosa cripasa : miapyuynuk / O. 1. Bosuak. — K. : 3Hanns, 2011. — 391 c.
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«Swiss Re» cepenHbopiuHa KiJIbKiCTh MPUPOAHUX KaTacTpod 3a OCTaHHi
TPUALSATH POKiB 3p0OCJia Maiixke BTpUYi, a 00CAT 3aBIaHUX HUMU CTPAXOBUX
30UTKiB OinblIe HixX y 30 pasis (puc. 2.21)'.

OCHOBHUM (haKTOPOM, 1110 3yMOBJIIOE 30iIbILIEHHSI 30MTKIB BiJl CTUXiii-
HUX JIUX, € 3MiHa KJIIMaTYy, 1110 BUSIBJISIETBCS B [IOCTYIIOBOMY 3pOCTaHHI TEM=
nepaTtyp Ta MmiaBuileHHi piBHS CBiTOBOro OKeaHy. Y CBOIO Yepry, L[i“FeéH-
JIEHI1ii OOYMOBITIOIOTHCST ITOCHJIEHHSIM HETaTUBHOT'O aHTPOTIOT€HHOFO BN §
BY Ha JOBKIJIJIS, BUKMAAMU MAapHUKOBUX Ta3iB, 3a0pyaHEeHHAM, FPYHTIB,
armocdepu, MopyleHHsIM (DYyHKLIOHYBaHHSI eKOCUCTeM y LiiloMy. QTXe,
JIIOACTBO CBOEIO HiSIIbHICTIO CIIPUUYMHIOE 301bIIEHHS KiJIBKOCTI. fixMac-
IITaOHOCTI TPUPOIHUX KaTacTpod. DaKTUIHO Ha CHOTOILHI MaIKe BCICTH -
XiliHi JIMXa MalThb Y CBO1l OCHOBI HE TiIbKY MPUPOJHi, A I aHTPOMOreHHi
(hakTOpU BAHMKHEHHSI.

HagBHuii i 3BOPOTHUIA 3B’SI30K MiXK MPUPOAHUMI. Ta TeXHOTEHHUMU
Katactpodamu. Hanpuknaza, cTuxiiiHe 11uxo-MOXe 3aB1aTi EKOHOMIYHUX
30UTKiB HE TiJIbKM Yyepe3 MepBUHHI pU3MKK, a 1 YHACTIAOK PO3BUTKY Kac-
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Puc. 2.21. KinbkicTb KaTacTpod y CBiTi Ta 06¢Ar CTpaxoBux 36uTKiB Bifg HUX y 1981—
2011 pp. (y uivax 2011 p.)

! Natural catastrophes and man-made disasters in 2011: historic losses sur-face from record
earthquakes and floods [ Electronic resourse]. — Access mode : http://www.swissre.com/.
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KagHoro eheKTy Ta BAHMKHEHHSI HOBUX BTOPMHHUX pU3MKiB. Tak, mep-
BUHHUI pU3UK — 3eMJIETpYC, 1110 BigOyBcs 0iyist OeperiB AnoHii y 6epe3Hi
2011 poKy, — clipOBOKYBaB BUHMKHEHHSI LIyHaMi, OCTaHHE TTPU3BEJIO A0 110~
LIKOMXKEHHSI BUPOOHMYOI iHPPACTPYKTYpU B MiBHIUHO-CXiAHUX TTpedeK-
Typax KpaiHu, y TOMY YUCJIi 1O BUXOMIY 3 JlaJy CUCTEM OXOJIO/IKCHHS Ha
aTOMHii1 enekTpocTanii «DykyciMma-1». Y pe3ynbrari aBapisg Ha AEC «@y-
KycimMa-1» cTajia ofHi€l0 3 HAOUIBIIIMX TEXHOTEHHUX KaTacTpoy, i1 6yB
MPUCBOEHMI MaKCUMaJIbHUI 7-1i piBeHb 32 MiXKHAPOIHOIO IIKAJI0T0 S1eP-
Hux noxiit INES.

B3aemM03B’5130K Mixk BAHUKHEHHSIM MPUPOIHUX | TeXHOMeHHUX KaTa=
cTpo(, BILUTMB aHTPOITOTEHHOTO 3a0pyAHEHHST Ha JMHAMIKY CTUXIVIH M XITIX
000B’513KOBO MOBUHHI BpaXOBYBaTUCSI CTPAXOBUMU KQMIAHIAM K Tpu Gop-
MYBaHHIi BilOBiAHUX CTPAXOBUX MPOAYKTIB. JIi1epu CBITOBOTO €TPAXOBO-
ro pUHKY, BeJIUKi (piHAHCOBI Ipynu Ta MiXkHapOIHI opradizailii BXe yCBi-
JIOMJTIOIOTh HEOOXiAHICTh yUacCTi BCix cy0 €K TiIB.eKOHOMIKU B CAPVSHHI PO3-
BUTKY €KOJIOTIYHO Oe3MeyHuX TexHoIo i Tak, V' \3BiTi KomIiaHii Allianz
Group i WWF 3a3Hava€eTbcs, 1110 CTpaTerigHyM HanpsiMOM NIsUTbHOCTI CTpa-
XOBUX KOMMAaHiil MOXe CTaTu 1X B3aEMO/1is3 KIicHTaMi — BUPOOHUYUMU
MiANPUEMCTBAMU OO0 3/1iCHEHAS IHBECTH LN B €KOJIOTIYHO Oe3MeyHi,
eHeprosoepiratoui TexHoJsori. Lie 10380J1uTh CTpaXOBUM KOMIIaHisIM He
TUJIBKM KOMIEHCYBATU KOPOTKOCTPOKOBI PMU3NKH, MOB’s13aHi 3 BUKOPUC-
TaHHSIM HeeeKTUBHUX BUPOOHUYNX TEXHOJOTIi, a Ii 3HU3UTU PUBKKHU,
BUKJIMKaHI eKCTPEeMAIBHUMU TTOLOIHUMU YMOBAaMHM, Y JOBIOCTPOKOBIl
MepCIeKTHBI' .

OTxe, Ha cyyacHOMY eTadi OUiHKY i MPOTrHO3yBaHHS KaTacTpOo(iuHUX
PU3MKIB, 3yMOBJIEHUX TTPUPOIHIUMHU i TEXHOTeHHUMU YMHHUKAMM, CITiJ
3MIHCHIOBATY KOMIUIEKCHO, 3 ypaXyBaHHSIM B3aEMO3B’ 13Ky Mi>K BAUHUKHEH-
HIM TakuX ofi. [Topsi i3 TUM PU3UKU CTUXIAHUX JIMX Ta TEXHOTEHHUX
aBapivi MaloTh HU3KY BIIMIHHUX XapaKTepPUCTUK, IO POOUTH KOXKHUI 3 HUX
cneuriuHUM HAPSIAMOM CTpaxyBaHHSI Ta MOTpedye OCOOIMBUX MiAXOAIB
MpY po3po0idi KOHKPETHUX CTPAXOBUX MPOAYKTIB (puc. 2.22).

Tak, peanizanist pu3uKy CTUXiAHOTO JIMXa 3yMOBJIIOE BUHUKHEHHS 30-
GOB’si3aHbL CTPAaXOBMX KOMITAaHI Tiepel pi3HUMU CTpaxXyBaJIbHUKaMH i 3a
PI3HMMU BUIAMM CTpaxyBaHHS: CTpaxyBaHHs MaiiHa (Di3UYHMX i IOpUINI-
HUX OCi0 (HEPYXOMOCTi, TPAaHCIIOPTHUX 3aC00iB), CTpaxyBaHHS JIiHil

' Msmenenue kimMata U (PUHAHCOBBINA CEKTOD: MEPCIEKTUBBI ACATEILHOCTH [DIEKTPOH-
HbIii pecypce] / Usnanue Allianz Group u WWE — 62 ¢. — Pexxum noctymna : wwf.ru/data/publ/
climate/cc_andfinansial.pdf.
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Pun3anku cTmxinHux nux

Pu3unkmn TexHOreHHUX aBapin

Ocobnusocmi puaukis

LUnpoke TepuTOpianbHe NOLMPEHHS!

Ocobnugocmi pusukis

Puanku, sk npasuro, nokanizoeasi

BuHWKHEHHS 36UTKiB y BaraTbox
Di3NYHNX | OPUANYHMX OCIO

AkymynsiLisi 36uTKiB Ta
BiANOBIgaNbLHOCTI 3a3aBaaHy LKody
Ha oaHOMY '06'eKTi

Ocobnusocmi cmpaxogux npodykmig

Ocobiueocmicmpaxogux npodykmie

Pigko BucTynae sk camocTiitHa
nocryra, HaiyacTille € YaCTUHO
AO0rOBOPIB KOMMIEKCHOMO CTPaXxyBaHHS

HanGinbii TexHOreHH puanku
nianaratoTh 0H0B A3k0BOMY
CTpaxyBaHHt0

maiHa

[ns nepeposnoainy Lumux pusukis
CTBOPIOIOTHCA CTPaXoBi Ta
nepectpaxosi nynu, 6opo

YHiBepcanisaLiis CTpaxoByix NPOAYKTIB

CrpaxyBanbHukn — ciaydi HopyanyHi

CTpaxyBanbHWKN — OPUANYHI 0cobu
ocobn paxy PuA

Puc. 2.22. OcobnunBoCTi CTpaxoBUX APOMYKTIB, O MiCTATL CTPaXyBaHHA PU3NKIB
CTUXIAHIX AUXITEXHOreHHNX@BAPIN

eeKTporepeaay, CTpaxyBaHHS BPOXalo CiJIbChKOTOCIIOAAPCHKUX KYJIBTYP
i0araTopiuHHUX HacaIKeHb TOLIO.

VY cBOK Yepry, pM3MKU TEXHOTEHHUX aBapili € JIOKali30BaHUMM, 1X BU-
HUKHEHHS T10B’s13aHe 3 QYHKIIIOHYBaHHSIM KOHKPETHOTI'O MiANPUEMCTBA,
3/1iCHEH HSIM TIEBHOTO BUAY islIbHOCTI. BignmoBigHo, Mpu HacTaHHI cTpa-
XOBOTO BUIIANIKY 3000B’sI3aHHS 3 BUILIATH CTPAXOBOTO BiIIITKOIYBAaHHS BU-
HUKAIOTh Y CTPaxOBOi KOMIMAaHii 32 OJHUM JIOrOBOPOM CTpaxyBaHHs. Lls
0COOJIMBICTh PU3UKIB TEXHOI€HHUX KaTacTpo(d 3yMOBJIIOE HEOOXiaHICTh
BIPOBAKEHHS 000B’I3KOBHX BUJIIiB CTpaXyBaHHSI 3a TUMU BUIAMM TEXHO-
TEHHUX PU3MKIB, 30UTKM 32 SIKUMU MOXYTb OyTH BEJIMKUMMMU a0O HaBiTh
KaTtacTpo(iuHUMU.
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KpiMm Toro, B pasi BeJTMKHUX 00CSTiB CTpaXxOBUX 3000B’s13aHb, 1110 MO-
JKYTh BUAHUKHYTH B OMTHOTO CTPaXOBMKa 11010 BiIILIKOAYBaHHS 30MTKIiB Bi/l
TeXHOTEeHHOI aBapii, AJ1s1 yIpaBJliHHSI TAKMMU BUJAMU PU3UKIB Ta iX repe-
DPO3MOLTY MiXX CTPaXOBUMHU KOMIIAHISIMU, 1110 Haal0Th aHAJOTiYHi MTOCITY-
I'M, CTBOPIOIOTHCSI CTPAXOBi Ta MepecTpaxoBi MyJIM i cTpaxoBi 610po (Ha-
npuknan, AAnepHuii myn).

Iupoke K00 PU3MKIB, 1110 MOXKYTb OYTU BimHECeHi 10 KaTactpodiu-
HUX, BUBHAYAE i 3HAYHY Pi3HOMAHITHICTh KaTeropilt cTpaxyBajibHUKiB, SKi
€ LiJbOBOIO ayAUTOpPi€l0 30yTYy BiAMOBIIHUX CTPAXOBUXTHPOIYKTiB
(puc. 2.23).

Po3srisiHeMo OCHOBHi BUAU CTPaxOBUX MPOIYKTIB, siKi IPOTTOHYIOThCS
BiTUM3HSIHUMU CTPAXOBUMU KOMITAHISIMU, OB’ 13aHi 31 cTpaxyBaHHIM Ka-
TacTpoiYHUX PU3UKIB IIPUPOTHOIO I TEXHOTCHHOTO XapaKTepys

LlinboBa ayauTopis
CTpaxyBaHHs MoTnBYM cTpaxyBaHHs
KaTacTpodiuHMX pu3mKiB

tOpuduyHi ocobu, siKi : ~BVKOHAHHS BUMOT 38KOHOAABCTBA WOA0 |
30iMICHIONTb AIANbHICTD, | 0008'A13K0BOT 0 CTPAXYBAHHS BIANOBIAANLHOCTI 32 |
MoB'A3aHy 3 BUPOBHMLITBOM, | LKOAY, kY. MOX€ ByTu 3anofisHO NoXexamm Ta |
nepepobKot, 36epiraHHsaM, “+——>| aBapiaMmu Ha 0b'ekTax nisuiLeHoi Hebeaneku; 3a |
nepeBe3eHHsM HebeaneyHux | IBEPHY WKOAY Ta iH. |
PEYOBMH; € 00’eKTamit | - BiLUKOAYBaHHS 30WTKIB, 3aBAAHNX HABKONLLHLOMY :

CEPEAOBMLLY

|
e (A |
_______ AV |
r CTBOPEHHSI HaZiNHOro Kepena BiALLKOAYBaHHS! [
| 30WTKY Ta LWBKUAKOTO BiAHOBNEHHS (DYHKLIOHYBAHHS |
| NiANPUEMCTBA B Pasi 3aBaaHHA MOro MawHy Wwkoan |
YcittopuduyHi ocobd +—»| Yepes CTUXilHe NNXo |
|
|
|

nigBuLLEHOT HeDeanekn

1 | - CTpaxyBaHHsl BiANOBiAanbHOCTI Nepes TpeTiMu
| ocobamu 3a WKoay, 3aBAaHy B pesynbTaTi

LBVIpOGHVI‘-IOII' aBapii |

N —

npeaMeTom 3actaBun

—_t— e e

o _ — D CiKonanHs BrMOr CTpaxyBaHHs Mas iva, woe |
Di3uyHi OCO6U—I'II£lI'IpVI€MLU _»lll BWKOHaHHA BUMOT CTPaxyBaHHA MalHa, Lo € |

f; CTPax0BU 3aXUCT KUTNOBUX DYAVHKiB, KBAPTUP Ta !
I'iHwworo MaitHa Bif CTUXIHX MNX Ta IHLLKX PU3NKIB;
opMyBaHHs HafiHOrO Axepena KomneHcaLji

Yci ¢hizuyHi ocobu

Puc. 2.23. LlinboBa aynuTopia cTpaxyBaHHA KaTacTPOMiYHMX pU3INKIB
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CrpaxyBaHHS KaTacTpOMiYHUX pU3UKiB, BUKJIMKAHUX TEXHOTEHHUMU
daxkTopamMu, aKTUUHO peatizyeThCsl B YKpaiHi uilie B MexKax 000B’SI3KO-
BUX [IOr0 BU/IIB, a caMe:

- CTpaxyBaHHS LIMBiJIbHOI BiMMOBiJaJbHOCTI OrepaTopa siIepHol ycra-
HOBKM 3a SIZICPHY ILIKO/Y, SIKa MOXe OYTH 3aItojlisiHa BHACIIIOK SIIep=
HOTO iHIIMIEHTY;

- CTpaxyBaHHS LIMBiJIbHOI BiIMOBiJaJIbHOCTI Cy0’€EKTIB rocroiaproBaH -
H$ 3a LIKOIY, SIKY MOe OyTH 3amoAisTHO MOXKeXaMU Ta aBapisiMu-Ha
00’eKTax MiaBUILIEHOT HeOe3IMeKH, Y TOMY YKUCITi TTOXKEKOBUOYXOHEOe3-
MEeYHUXi 00’ EKTIB Ta 00’ €EKTIB, TOCMOAAPCHKA Ais/IbHICTh HA SIKMX MOKE
MPU3BECTU 10 aBapili €KOJOTIYHOIO Ta CAHITAPHO=CHIACMIONOTIYHOIO
XapakTepy;

- CTpaxyBaHHS BillIOBiZaJbHOCTI €EKCIIOPTEPA-EA OCO0U, KA BiANOBIIaE
3a YTUJIi3aliio (BUgaaeHHs ) HeOe3neuH X BigXo/1iB, 11040 BillIIKOMY-
BaHHS IIKOIM, SIKY MOXe OyTU 3aro/IisiHO 3/10pOB IO JIIOANHM, BJlac-
HOCTI Ta HaBKOJIUIITHBOMY TIPMPOIHOMY CEepPeROBUIILY ITi[l Yac TpaHC-
KOPJOHHOTO TepeBe3eHHs Ta YERUIiBallil (BraajieHHs) HeOe3MeuyHUX
BIIXOiB;

- CTpaxyBaHHS BilMOBiIaJIbHOCTI Cy0 €KTIBAIePEeBe3eHHSI HEOE3MEeUHUX
BaHTaXiB Ha BUTIA/I0K HACTAHHS HeTaTHBHAX HACHIiIKIB IIpHU IepeBe-
3eHHi HeOe3neuHX.BaHTaxiB! .

OcHoBHi 3acaiu Ta yMOBU 311MCHEHHS 000B’SI3KOBOTO CTpaxXyBaHHS B
VYKpaini Bu3Hauartscs Bianosigaumy [Toctanosamu KMY. Xapakrepuc-
TUKA 000B’SI3KOBUYK BI/IiB CTpaXyBaHHsI TEXHON€ HHUX PU3UKIB BilIMIOBIAHO
JIO BITUM3HSIHOIO 3aKOHOIABCTBA HaBeaeHa B TabJ1. 2.19.

[TokagHmKM pO3BUTKY CTpaxyBaHHs 3a3HaY€HUX BUIiB TEXHOTEHHUX
pusukis TpoTsarom 2005—-2011 pokis HaBeneHo B mogatky K. ¥V mimomy
MOXKH@ 3a3HaYNTY4 [UO 3a aHaJIi30BaHUI Tepiol MMHAMiKa HaaXOIKeHb
CIPAXOBUX IJIATEXKIB 32 000B’I3KOBUMU BUIAMU CTpaxXyBaHHSI TEXHOTEH-
HUX pU3MKiBOYIld TOPiBHIHO cTabiibHOI0. [TOKa3HUKM PiBHS CTPaXOBUX
BUILIAT 3aflaHUMU pudrkaMu npoTsarom 2005—2011 pokiB € HEBUCOKUMU
Ta He MePeBMIIyIoTh 1,6% (HaiiBUILi MTOKA3HUKU PiBHS CTPAXOBUX BUITIAT
XapakTepHi 151 CTpaxyBaHHS BiAINOBIAAaIbHOCTI MU MepeBe3eHHI Hebe3-
IMEeYHUX BaHTaXkiB). XapaKTepHOIO € TaKOX BMCOKa YacTKa PU3MKIB, 1110
MEPENaloThCs B MepecTpaxyBaHHs. Tak, 3a pU3MKaMU 3aITOMisTHHS IIKOIN
BHACJTiIOK SIIEPHOTO iHLIMAEHTY YacTKa repecTpaxyBaHHs B 00Cs13i BaIOBUX

'TIpo cTpaxysanHs : 3akoH Ykpaiuu Bin 07 6epesns 1996 p. Ne 85/96-BP 3i sminamu [Enex-
TpOHHUI pecypc]. — Pexxum noctymy: http://www.rada.gov.ua/.
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CTpaxoBHUX TpeMmiit gocsrae 50%, mpu HbOMY MepecTpaxyBalbHUKAMU €
nepeBaXKHO HEPE3UIEHTU. Y CTpaxyBaHHI BiAMOBiAaIbHOCTI 32 IIKOMY, 3a-
MOJisIHY aBapisIMM Ha 00’ €KTax MiABUILIEHOI HEOEe3MeKH Ta IMpU NepeBe3eHHi
HeOe3IMMeYHMX BaHTaXiB, HABMaKM, IepecTpaxyBaHHs 3MiMCHIOETHLCS, K
MPaBWJIO, Ha BHYTPIIITHBOMY PUHKY.

O00B’s1I3KOBE CTpaxXyBaHHS HANOIIbIIMX TEXHOT€HHUX PU3MKIB 0OME-
JKYE CTpaxoBi KOMITaHi1 B MOXKJIMBOCTSIX PO3POOKM I 3aCTOCYBAHH s KOMTI-
JIEKCY MapKeTHUHTY 0 IIMX PU3MKIiB, OCKIJIbKM OCHOBHI YMOBU CTPAXyBak-
Hs1, BKJTIOUAIOUY Y MEPETiK CTpaXOBUX BUITAKiB, CTPAXOBi CyMY; €TPAaxXORBiTa-
pucu Ta 00CSTU CTPAXOBOTO BiIIIKOAYBaHHS BU3HAYAIOTHCI 3aKOHOIAB=
CTBOM. 3 iHILIOrO OOKY, OTHOYACHO 3i 3AiiCHEHHSIM 000B’I3KOBOLO CTpaAXy~
BaHHS$ KaTacTpO(iUHUX PU3UKIB CTPAXOBi KOMITaHI1 MOXKYTh [TPOITOHYBATHI
CTPaxoBe MOKPUTTS IS JOAATKOBOTO MepesliKy cTPaxOBUX)BULANKIB a00
CTpaxoBe MOKPUTTS Ha OJIbIIY CTPaXxOBY CYMY.3d FOTOBOPAMU AOOPOBiJIb-
HOTO CTpaxyBaHHSI.

Po3srisiHeMo 0coOIMBOCTI peastizallii [IpPo1yKTOBOLMQITAKI CTPAX0-
BUX KOMITIaHill OO0 iHILOI IPyNnu KaracTpoMiuHUX PUBNKIB — PU3KUKIB,
BUKJIMKAHUX TPUPOTHUMY YNHHUKAM¥. Cepel CIPaxoBUX IMPOIYKTIB, IO
MpeACcTaBAeHi Ha BITYM3HIHOMY,\CTPAXOBOMY PUHKY 1 MICTITb TMTOKPUTTS
PU3UKIB CTUXIMHUX JIMX, TepeBaskatoTh100POBINIbHI BUAU CTpaxyBaHHSI.
CTpaxyBaHHS pU3MKIB CPUXIAHMX JIMX PIAAKO MPOIOHYETHCS CTPAXOBUMU
KOMITaHISIMU STK OKPeMUI CTPaxXOBUUAIPOMYKT, BOHO, SIK IIPaBUJIO, aBTO-
MaTMYHO BKJIIOYAETHCS B KOMIUICKEH] TOJIICH CTpaxyBaHHSI MaliHa ITOPSII
i3 BOTHeBUMU PUSUKAMU, pU3KKaMM MPOTUIIPABHUX il TpeTix ocid Ta
IHIIMMY pU3MKaMU ITOIITKO/KeHHS MaliHa. 3a 6axkaHHSIM CTpaxyBaJlbHU-
Ka 11eil pu3KuK Moxke 0yTU BUKIAOUEHUI 13 3arabHOro nepesiky pusuKis,
Ha BUMALO0K AKUX 311 ICHIOETHCSI CTpaXyBaHHSI.

J1o:pu3KKiB, 1110 @iAMANal0Th i KAaTeropilo «CTUXiiiHEe TUXO0» IPU CTpa-
XyBaHH1, MOXYTh OV BIIHECEHI: 3eMJIETPYC, BUBEPXKEHHSI ByJIKaHY, 3CYB,
00Ba, ceJsii, JaBhHa, yparaH, TaitdyH, cMepu, LlyHaMmi, MOBiHb, CMOT, Tpa/,
OsyickaBka,diCoBa Mmoxexa, HUKJIOHU, 3acyxa Tollo. Hebes3neuHi moromaHi
YMOBU (31Ba, CHIiromnaj, 3aMOp030K, 03KeJIeIb TOI0) MOXKYTh MaTH XapaK-
TEP CIMXiMHOTO JINXa B pa3i paliToBOro HacTaHHs a00 He3BUYaiiHO BUCOKOIT
IHTEHCUBHOCTI.

AHaJTi3yI049M 0COOIMBOCTI BAHMKHEHHS HaA3BUYaHUX CUTYaLlil TpH-
POIHOTO XapaKTepy 3a OKPEMUMM iX BUAAMM, CJIil 3a3HAYMTH, 1110 HANOITb-
IIMMU pu3MKaMu B YKpaiHi 3 morisiny oocsriB 3aBIaHUX €KOHOMIYHUX
30UTKiB € pU3MKM [TOBEHEM i 3aTOIIEHb, 1110 MOXKYTh BUHUKATH SIK HACJTIIOK
3JIMBOBUX JIOIIiB, 3HAYHOT'O TAHEHHSI CHITY, JIbOIOBMX 3aTOPIiB HAa PiYKaXx TOILIO
(tabn. U.1, .2 nomatky M). HaiiGinp ypa3auBUMHU 11010 BUHUKHEHHS
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3a3HaYEHUX PU3MKIB € 3aXiIHi perioHn YKpaiHu, a TAKOX ripchbKi palioHU
Kpumy. 3aramom 3a iepion 1992—2010 pp. B YkpaiHi B pe3yabTaTi Haii6i1b-
LLIMX MOBeHel O0yJo MOoOHeCeHO 30UTKIB Ha cyMy 0aM3bKO 1,3 Mupna ao.
CIIIA, 1110 B cepeJHbOMY CTAHOBUTH OJIM3BKO 68,3 MJIH 10/1apiB 30U TKIB Ha
pik (tada. 1.3 nonatky N).

3HayHUX 30MTKiB MOXYTb 3aBAaBaTHU TaKOXK METEOPOJIOTIUHI CTUXHAHI
JIMxa, Taki, K Oypi, yparaHu, rpaj, a Takox eKCTpeMaJibHi TeMIepaTypu,
30KpeMa 3aCyxy Ta HaaMipHUii xoron. BimmoinHo, 3a mepiox 19922010 pp:
BHACiIOK Jiil HUKJIOHIB Ha TEPUTOPIi YKpaiHU BUHUKIIO CIM BERM KX Ha/ -
3BUYANHUX CUTYaLlili, EKOHOMIUHi 30UTKM 32 AIKUMU B L11IOMY CTaHOBUINA
Ou13bK0 255,6 miH mon. CIA. Y cBolo depry, v pesyiabTati eKCTpeMalib-
HUX TIOTOTHUX YMOB (HaJBUCOKUX i 3aHAATO HU3bKUX TEMIICPATY R ITOBIT-
ps1) 3a aHaJi30BaHU Mepioa OyJ10 3aBAAHO LIKOMW Ha CYyMY 85 MJIH 10.
CHIA (ta6a. N.2, 1.3 nogatky N).

Crig TakoX 3a3HAYUTH, IO YACTHHA TepUTOPil YKpaiHU 3HAXOIUTHCS
y CeiCMOaKTUBHii 30H1 BpaHua (puc. M« nonatky W), 1110 CTBOPIOE pUUK
BUHMKHEHHS TPUPOTHUX KATACTPO(I€0I0r THOT OATOX0KEHHS (3eMuie-
TpyciB, 3cyBiB). [IpoTe 3a aHanizoBaHMI NepPio ] HaA3BMYaliHI CUTYallil 3a-
3HAYEHOTI0 BUAY Ha TEPUTOPIl YKpaiH OyIv BiACYTHI.

V CBITOBIl MpakTulli CPRAXYBAHHS PUSKHKIB CTUXIMHUX SIBULL MOXE
3MiICHIOBATHCS SIK Y 1OOPOBITBHIN, TaK B'OOOB 13KO0Biit (popmi. SIK mpaBu-
JI0, O0OB’SI3KOBE CTpaxyBaHHS 3aCTOCOBYETHCS JIJISI TUX BUIIIB KaTacTpPO-
(biyHUX pU3KKIB, AKIMalOTh HAOWIHUITY MMOBIPHICTh HACTAHHS HA TEPU-
TOpii KpaiHu i MOKYTH 3aBAaTU 3HAYHOI IIKOAM SIK MaiiHY OKpeMoi ocoou,
TaK i eKOHOMIIL] JAep>KaBu BAlijIOMY. IHILIMM YMHHUKOM, 1110 BIJIMBA€E Ha
000B’SI3KOBICTH CTPaXyBaHHA PU3UKIB CTUXiTHUX SIBULLL, € PiBEHb PO3BUT-
KY CTPaxOBOTO PUHKY BKPAaiH1 if iCHyBaHHS Yy CTpaxXyBaJIbHUKIB 3allikaBJie-
HOCTIWI/10 MpUI0aHHsI TaKUX CTPaXOBUX MTPOAYKTIiB.

B Vkpaini ctpaxyBaHHS PU3UKIB CTUXiAHUX SIBUILL 3AiMCHIOETHCS T1€-
PEBAXKHO B 10OPOBITBHIM (hopMi, 1110, BpDaXOBYIOUM HU3bKUIA TTOIUT Ha Ta-
KU1 BUJT CTPaXOBUX MPOAYKTIiB, He 3a0e3mneuye (popMyBaHHS JOCTATHLOTO
CTPaxOBOIO HOKPUTTS 30MTKIB IMPY HACTaHHI cTpaxoBoi noAdii. Ha chorogHi
KOIITAMU CTPAXOBUX KOMITIAHii MOKPUBAETHCS Jiniie On3bko 10% 30uT-
KiB, 110 BUHMKAIOTh BHACIIIOK CTUXiHHUX siBUI. OCHOBHY X pOJib y iX
BiIIKOAYBaHHI BilirparoTh KOLITU pe3epBHUX (POH/IIB Iep>KaBHOIO i Mic-
1IEBUX OIO/IKETIB.

BiTuu3HsHI cTpaxoBi KOMITaHil TaKOX He 3allikaBJieHi B po3po0Lii Ta
PO3BUTKY CTPAXOBUX MPOAYKTIB, MOB’SI3aHUX 31 CTpaxyBaHHSIM PU3UKiB CTHU-
XiliHuX siBull. ITo-mepiie, pu3nMKu 3a TAKUMU MOAISIMU CKJIaJHO OLIiHIO-
BaTH Ta MporHo3ysatu. [1o-apyre, B YKpaiHi HenOCTaTHBO €(DEKTUBHUMU
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€ MeXaHi3MM TepecTpaxyBaHHsI Ta Mepepo3oAily KaTacTpopiuHMUX pU3UKIB.
3HauHa > aKyMYJIsILIisi OTHOTUITHUX PU3KKIB B OHIET CTPaX0OBO1 KOMITAHiI pu
HacTaHHi KatacTpoiuyHOoi MoAii (CTUXiiTHOTO JI1MXa) MPU3BOAUTH 10 OJHOYAC-
HOTO BUHMKHEHHSI CTPax0OBUX 3000B’513aHb 32 OararbMa JOrOBOpaMu CTpaxy-
BaHHSI, 1110 MOXe HeraTMBHO BIJIMHYTH Ha 11 (piHaHCOBY CTilKiCTh.

TakuM YMHOM, Ha BITYM3HSIHOMY CTPaXOBOMY PUHKY CTpaxyBaHHSI Ph-
3UKiB CTUXiiTHMX SIBUIII TTOKU 1110 HE KOPUCTYETHCSI 3HAYHOIO TIOTTYASI PHIC-
TI0. 3arajioM IMUTOMA Bara BaJIOBUX CTPAXOBUX MPEMill, OTpuMaHuX 3a 10~
rOBOpaMU CTpaxyBaHHS BiJl BOTHEBUX PU3UKIB i pUMKIB CTUXIAHVIX SIBUIIL,
y 3arajlbHOMY 00C$13i 3i0paHuX CTpaxOBUX MpeMili 1Mo PUHKY CTAHOBUTH
om3bko 10—12%, a BignoBinHa 4yacTKa YUCTUX CTPAXOBUX ApeMiid'— O~
3bKO0 7,5—9% 3arajibHOro 00CsSITy YMCTUX CTPAXOBUX APEMIIL.

AHaizyoun (pakTU4Hi MOKA3HUKU CTPaxyBaHHs BOTHEBMX PUBMKIB Ta
PMBUKIB CTUXiMHMX 81 B YKpaidi mpotarom 2005=201 ['pp.!, MoxHa 3a3Ha-
yuTH, 10 3a BUHITKOM 2009 i 2011 pokiB xapakTepHOIO OyJia TeHAEHIIsT 10
3pOCTaHHS 00CSTIB BAJIOBUX i UMCTUX HAJIXQIKEH b CTPAXOBUX ITPEMIil 3a LIMM
BUAOM cTpaxyBaHHs (Ta6J1. 2.20). Jlesike 3HrKeHHsI CTpaxoBux npemiii y 2009
poli OyJ10 MOB’s3aHe 3 3arajlbHUM 3HIKEHHSIM JIMHAMIK1 PO3BUTKY CTPaxo-
BOr0 pUHKY BHACIiIOK HEraTUBHOLO BILIURY (hiHAHCOBOT KpU3H.

Haii6inbimii 06¢csr cTpaxoBMX BUTINAT 32 BOTHEBUMU pPU3UKAMMU 1 pU-
3UKaMU CTUXIHIX SBUIL OyBaocaTHyTH# y 2008 poiti, 1110 6yi1o moB’sg3a-
HO 3 BUCOKMM PiBHEM 30UTKIB BiJl CTUXIAHMX JIUX Y AJAHOMY Tepioi. YTim,
He3BaXKarouy Ha Pi3Ke HiiBMIIIE HHSLPIBHS 4MCTUX CTpaxoBux Buruiaty 2007
potri (34,6 10 20,8%), 11eit MOKa3HUK 3aJIMIIAETHCS JOCUTh HU3bKIM.

Cri HarQJOCUTHU TaKOXKHa CYTTEBIM 3MiHI IMHAMiKU LIOA0 OOCSTiB
CTPaxXOBUX NPEMiil 32 pU3UKAMM CTUXIHUX SIBUILI, 1110 IePeaalOThCS B TIe-
pectpaxyBagHs. Tak, sakio 10 2006 poKy OCHOBHUI 00CST BiAIOBigaIb-
HOCTI 3a-UUMU PU3UKaM# IepeaaBaBCs B IIEPECTpaxyBaHHSI HEPE3UIeH-
Tam, 10 'y 2006—2010 pp. ocHOBHA YacTKa IpHUIIaga€ Ha BHYTPIITHE mepe-
cTpaxyBaHHs1, acame 89—94% obcsary MpeMiit, CrtaueHUX MepecTpaxoBUKaM.

! CrpaxoBuil pUHOK: TIOKA3HUKM Y po3pi3i BUAIB cTpaxyBaHHs 3a 2005-2008 poku [Esexr-
pOHHUI pecypc] / JlepkaBHa KOMicisl 3 pery/itoBaHHs pUHKIB (DiHAHCOBUX MOCIYT YKpaiHU ;
Odiniitamii cailT. — Pexxum noctyny: http://www.dfp.gov.ua/734.html ; CtpaxoBuii puHOK:
KOHCOJ110BaHi 3BiTHI AaHi 3a 2009 pik [ EnekTpoHHuMii pecypc]| / depkaBHa KOMicisl 3 peryJio-
BaHHS pUHKiB hiHaHCOBUX mocayr Ykpainu ; Odiuiituuii cailT. — Pexxum noctymy : http://
www.dfp.gov.ua/734.html ; CtpaxoBuii pUHOK: KOHCOJIiIoBaHi 3BiTHI gaHi 3a 2010 pik [Enek-
TPOHHMIT pecypc| / JdepkaBHa KOMiCisi 3 peryJloBaHHSI pUHKiB (hiHAHCOBMX MOCTYT YKpaiHH ;
Odiuiitnuii caiit. — Pexxum noctymy : http://www.dfp.gov.ua/734.html ; CtpaxoBuii puHOK:
KOHcoJ1ioBaHi 3BiTHI gaHi 3a 2011 pik [ EnekTpoHHumii pecypc] / depkaBHa KoMicis 3 peryJito-
BaHHsI pUHKiB (DiHaHCOBUX mocayr Ykpainu ; Odiuiituuii cailT. — Pexum noctymy : http://
www.dfp.gov.ua/734.html.
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Tabnuua 2.20. OCHOBHI NOKA3HUKI CTPaxyBaHHA BOTHEBUX PU3NKIB i pU3IKIiB CTUXIHNX
ABulL B YKpaiHi npotarom 2005-2011 pp.

Poku
2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2014

BanoBi HagXomKeHHsI CTpaxoBuX 12158 1589,8 18516 22094 21244 30298 24391
NPEMil, MTH rpH

[Noka3HuK

[uToma Bara BanoBux npemir 3i ctpa- 9,5 11,5 10,3 9,2 10,4 1371 10,7
XyBaHHS Bifi CTUXIHUX X [0 3ararnb-
HUX BaroBWX NpeMiit Mo puHKy, %

YncTi HagXOMKEHHs CTPaXoBUX 759,6 9271 11429 12046 931,0.. 1156,3 +1015,8
NPEeMilt, MIH rpH

lToma Bara Y1cTuX Npemin 3i cTpa- 10,1 10,6 9,3 75 74 8,7 57
XyBaHHS Bifj CTUXIIHUX NUX [0 3aranb-
HUX YNCTUX MPEMilt Mo PUHKY, %

CrTpaxoBi BUNnaTv (BanoBi), MH rpH 21,7 458 2391 32621656 1879 168,5
PieHb Banosux ctpaxosux Bunnat, % 1,8 29 12,9 148 7.8 6,2 6,9

CTpaxoBi BUMNATV (YMCTi), MITH IPH 210 429¢ 72376 +321,3 1600 177,0 156,7
PiBeHb uncTux ctpaxosux Bunnart, % 2,38 4.6 20,8 26,7 17,2 15,3 154
Yacrku cTpaxoBux npemit, | MnHTpH | 516,8 - 747,6° 1 794,0 1118,2 13052 1991,7 776,9

sk cnnavyTbCa
nepectpaxoemcam, yT.u: | o 4426 400" A28 506 614 657 319

nepecTpaxoBu1kam- MIOHIPR| 456,2 84,9 853 1134 1117 1181 1654
HepeaAAeriTan % | ss3 114 107 101 86 59 213
nepecTpaxoBykam- MIHTPH | 60,6 - 662,7 708,7 10048 11935 18736 6115

peauaeHTam (BHyTPILLHE

nepecTpaxyBaHHs) % 11,7 88,6 893 899 914 941 78,7

[Tpu 11KOMY MTPOTSATOM aHai30BaHOTrO Mepioay Bindynocs 3arajbHe 3pocC-
TAHH S aCTKY PUAKIB CTUXIMHUX SIBUILL, [0 MTEPENAIOTHCS B IEPECTPAXY-
BaHHs1, —342,5% y.2005 poui 10 65,7% y 2010 poui. ¥ 2011 poui BinGyBcst
3BOPOTHUI HPOLEC, XapaKTePHUM HE TUTbKHU JJIsSI CTpaxyBaHHSI BOTHEBUX
PUBLKIB LPU3UKIB CTUXiHHUX SIBULLL, a 1 y LILJIOMY JJIs1 BITUM3HSIHOTO CTpa-
XOBOT'OPUHKY: 3arajibHe CKOPOUEHHST OOCSTIB IIepecTpaxoBUX oIepalliii Ta
3pOCTaHHsI IlepecTpaxyBaHHS B HEPE3UICHTIB, HE3BaKaloun Ha CKJIaIHICTh
MPOLELypU peeCTpallii TAKUX JOroBOpiB. K 3a3HaYalOTh EKCIIEPTU CTpa-
XOBOTO PUHKY, TaKa TEHACHIIisl 3yMOBJIEHA, 3 OJHOTO OOKY, HAOYTTSIM YMH-
HOCTI nepexiaHux nojioxkeHb [1onaTKoOBOTo KOIEKCY, a 3 iHILIOro — HeIOBi-
POIO JIO BITYM3HSHUX MEPECTPaAXOBUKIB.

CrpaxyBaHHS CTUXiHMX SIBUIL B YKpaiHi He pO3IJISIAAETHCS SIK OKpe-
MM BUJI CTpaxyBaHHS, TOMY JUIsI aHAIi3y PiBHSI CTPaXOBOTO MOKPUTTS LIMX
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PU3UKIB PO3TJISTHEMO CITiBBITHOIIEHHS OOCATY YMUCTUX CTPAXOBUX BUILJIAT
3i CTpaxXyBaHHS BOTHEBUX PU3UKIB i CTUXiAHUX SIBUIL Ta (DAKTUUHUX 00CSI -
riB 30UTKiB BiJl MPUPOAHUX HaA3BUUaltHUX cuTyauiit 3a 2005—2011 pp. 3a
naaumu MHC Vkpainu!. OTxe, MPOTATOM aHAIi30BaHOTO TIEPIOAY [10KA3-
HUK CITiBBITHOIIIEHHS 00CSTY YMCTUX CTPAXOBUX BUILIAT 3i CTpaxyBaHHST
BOTHEBUX PU3MKIB i CTUXIMHUX SIBUILL Ta (PaKTUUYHUX OOCATIB 30U TKIB B/
NPUPOJHUX HAA3BUYAMHUX CUTYaLIill B YKpaiHi KOJMBAETLCS B MEKAX Bijl
7 1o 35%, y 2009 poui BiH gocsar 50%, a'y 2011 p. BHAC/IiI0K 3HAYHOLO
3MEHIIEHHS KiJIbKOCTI I MaCIITaOHOCTI CTUXIMHUX JIMX 3arajibHa CyMa BU -
IUIaT CTPAXOBMX KOMITaHili 32 BOTHEBUMU PU3UKAMU 1 PU3MKAMIL € TAXili=
HUX SIBUL HaBiTh MepPeBUILIMIA 3arajbHi 30MTKHU, 3aBAaH1 TPUPOTHAMU
Haa3BUYAHUMU cUTyalisiMu (puc. 2.24). TTpu nbomy MakcumManbHE ¢rpa-
XOB€ Bi/IIIIKOAYBAaHHS 32 OKPEMMM CTPaXOBUM BWIAIKOM, 32 1[MM BUIOM
ctpaxyBaHHs y 2011 poui ctaHOBWJIO 85,2 MJIH TPH, a MakCUMallbHa CTpa-
XOBA CyMa 32 OKPEMMM 00’ €KTOM CTpaxyBaHHs — 63871,0 MR rpH2.
CrpaxyBaHHS pU3HMKIiB CTUXIMHUX SIBMUT B YKpalHi BiIOYBA€EThCS Ie-
pPeBaxKHO B 1OOPOBiIbHiN (popMmi. OO0B A3KOBOMY CTpaxyBaHHIO ITiaJisira-
[0Th PU3UKM CTUXIMHUX SIBUILL, II10°MOKYTh 3aBIaBaTi HANOLIBIINX €KO-
HOMiUHUX 30UTKiB. 30Kpema, BiATOBIIHQ 10 BITYU3HSIHOTIO 3aKOHOIaBCTBA
CTUXiiHi IMXa BHECEHI 10 MePpesiiky PUSUKIB IPHA 000B’I3KOBOMY CTpaxy-
BaHHi TBApMH, BPOXKAIO CUILCBKOTOCTIOAAPCHKMX KYAbTYp i 0araTopiyHUX
HacaJXeHb; JIiHill eJieKTpoIiepeiay TadlePeTBOPIOI0YOTo 00 IaIHAHHS ITe-
penasauiB enekrpoereprii’. Crin saysaxkuTu, mo y 2009 poui 3i BHeCEH-
HSIM 3MiH 110 3akotty Ykpainu «kpo ¢TpaxyBaHHsI» CTpaXyBaHHSI BpOXKalo

' Hanionanbsa 10MoBias 1po cTaH TeXHOreHHOI Ta IPUPOIHOI 6e3neku B Ykpaini 'y 2006 poi
[EnextpoHumii pecype| / MiHieTepeTBO HaI3BUYaHUX cuTyalliii Ykpainu ; OdiuiiitHuii caiit. —
Peskum moctyary - http://wwwmins.gov.ua/ content/annual_report_2006.html ; HartionaibpHa no-
MOBIIB*HPO CTaH TEXHOTEGHHOI Ta NMpupoaHOoi 6e3neku B YKpaiHi y 2008 poui [EnekrpoHHuit
pecypel./ MinictepcTBO Ham3BUYaHUX cUTyaliid Ykpainu ; Odiuiiiauit caidt. — Pexxum mo-
crymy *http://www.mns.gov.ua/ content/ annual_report_2008.html ; HanioHanbHa 1omosine npo
craH TexXHOreHHOI Ta mpupoaHoi 6e3neku B YKpaiHi y 2009 poui [EnekrponHuii pecypc| /
MiHicTepcTBo Haf3BUYaitHUX cUTyaliil Ykpainu ; Ocdiuiitnuii caiit. — Pexxum noctymy : http://
www.mns.gov.ua/content/ annual_report_2009.html ; HatioHanbHa 10MOBIIb PO CTaH TEXHO-
IeHHOI Ta MpUpoaHoi 6e3neku B YkpaiHi y 2010 poiii [ EnekrpoHHuii pecype| / MiHicTepcTBo
HaA3BUYAHMX cuTyalliii YKkpainu ; OdiuiitHuii caiiT. — Pexkxum goctymy : http:/www.mns.gov.ua/
content/nasdopov2010.html ; HaioHanbHa DOMOBiAbL PO CTaH TEXHOTCHHOI Ta MPUPOTHOL
Gesrneky B Ykpainiy 2011 poui [ EnekrponHuii pecypc| / MiHicTepcTBO Hal3BMYaHUX CUTYa-
i Ykpainum ; Odiuiitnuii cailT. — Pexxum moctyny : http://www.mns.gov.ua/content/
nasdopovid2011.html.

2 CTpaxoBMil PUHOK: KOHCOJTiIoBaHi 3BiTHI naHi 3a 2011 pik [Enexrponnnii pecype] / Jdep-
JKaBHa KOMicisl 3 peryyitoBaHHsI pUHKIB (hiHaHCOBUX MoCayr Ykpainu ; OdiuiiiHuii caidT. —
Pexxum nocryny : http://www.dfp.gov.ua/734.html.

3TIpo cTpaxyBaHHs : 3akoH Ykpainu Bin 07 6epesns 1996 p. Ne 85/96-BP 3i sminamu [EnekT-
poHHUIi pecypc]. — Pexxum noctyny : http://www.rada.gov.ua/.
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CIJTbCHKOTOCITOAAPCHKUX KYJIBTYP i OaraTopivHUX HacalXeHb JepKaBHU-
MM CiJIbCbKOTOCITOIaPCHKMMM MiIIPUEMCTBAMU, BPOKaI0 36PHOBUX KYJTb-
TYp 1 LyKPOBUX OYPSIKiB CiIbCbKOTOCIOAAPCHKUMMU MiANIPUEMCTBAMU BCiX
¢GopM BIaCHOCTI OyJI0 BUKJTIOUEHE 3 IePeiKy 000B’I3KOBUX BUJIiB CTPaXy-
BaHHSI, 1110 CIIPUYMHIIIO CYTTEBE CKOPOUYECHHS HAIXOKEHb CTPAXOBMX BHEC=
KiB 3a ITUM BUIOM CTpaxyBaHHSI.

Tlepenik cTpaxoBUX MPOAYKTIB, 11O MiCTSITh CTpaxyBaHHS PU3NKIB CTU~
XiAHUX SIBUILL i TPOTOHYIOTHCS BITYM3HSIHUMU CTPAXOBUMU KOMITAHISIMU, €
JIOCUTH IIUPOKUM. OCHOBHI pi3HOBUIU CTPAXOBUX MPOIYKTIBMOKHA-3IPY-
MyBaTH 32 00’ EKTaMU CTpaxXyBaHHS (HEPYXOMe MaliHO, TpaHEITOPTHI 3aC00U
Ta iH.) Ta 32 TUIIOM CcTpaxyBajibHUKa (Di3uuHi Ta I0pUIKYHI OCOOM).

Bunu ctpaxoBUX MPOAYKTiB, 10 MepeadavaroTh HORPUTTS PUBUKIB CTU-
XiHMX SIBUILL i TPOMOHYIOThCS BITYUM3HSIHUMU CTPAXOBUMIA KOMITAHIsIMU,
y3arajabHeHO Ha puc. 2.25. @opMyBaHHS KOMILIEKEY MAPKETUHLY TSI KOX-
HOTO 3 HUX MaTUMe CBOIO crieliuPiKy BiImoBiiHO 10 0CO0AMUBOCTEN 00’ €K-
Ta CTpaxyBaHHSI.

IMoxin cTpaxoBUX MPOAYKTIB, 110, MICTIATH PU3UKUA CTUXIMHUX JIUX, 3a
TUIIOM CTpaxXyBaJbHUKA TAKOX Ma€ BasKTUBE 3HAYSHHS 3 MAPKETMHIOBUX
MO3MIILiN, OCKIJIBKY JO3BOJISIE BPaxyBaTH CIICLIAMIKY LIIJTbOBOTO BUKOPHC-
TaHHS 00’ €KTiB CTpaxyBaHHIPISHUMU CTpaxyBaibHUKaAMU MTPY MPOBEAEHHI
aKTyapHUX po3paxyHKiBsi«hOopMyBaHHI MiHOBOI MOJIITUKU, a TAKOX BILJIM-

MnH rpH
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[ 36MTKM Bif HaA3BUYANHUX CUTyaLliil NPUPOAHOTO XapaKTepy
YucTi CTpaxoBi BUNMAT M 3i CTpaxyBaHHA BOTHEBUX PU3NKIB i CTUXIHUX SBULL

Puc. 2.24. YyacTb CTpaxoBux KOMNaHiii y NOKPUTTI MaiiHOBUX 301TKIB Bifl NPUPOAHMX
Han3BUYaiHNX cuTyauiii B YKpaiHi
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CTpaxoBi NpoAyKTH, WO MiCTATb PU3NKKN CTUXINHUX NKX,
3a 00’cKTamMm CTpaxyBaHHA
r____i____l r____l____l r____i____l r____l____l
' H L H MaiiHo !
I'| Hepyxome I Pyxome ['yv|  TpaHcnopm |11 I
1| magwo V1| wmammo  [11| (KACKO) | 11| Bepmepcatux iy
I I I I | eocnodapcme | |
I I I Iy [
: - KBApPTMPK : : : : : : : :
| | - ByAuHKn 1| - weGri ) || [ACBCHKOENY 1
I | - odicu I | - nodyrosa I 14 | krocnogapcbif by
| | - mMarasuHu | rexvika '] | - MOTOLMKIN I} TBapUAK |
| | - npumiennHs, |1 | KoMITI0TepHa I')|-nerkoBi 1" | - 8poxail [
I'| nepostawo- | 1] ; 1| aBTOMOOIA I 1.\ )CinbebKo- I
|| BywTbCS ||| TexHika I'I | - BaHTaXiBKM K[ rocriogapce- | !
I'| anTexn, br|- ngj_rlgaigﬁ:g L' | - apTobyeid LY | axkynetypi | !
'l nepykapHi, : | STV fa o : I : || BaratopidHmx :
: KaB'sipHi | : ’ | : | : HacagXeHb |
| Touo X L4 N I
I _ = ] [ _ a\_ 8] L |

Puc. 2.25. OCHOBHI BM CTPaX0BUXA1POAYKTIB, A0 MICTATH PU3NKN CTUXIHIAX ABMLL

Ba€ Ha BUOIp KaHaTiB3OYTY 1 MiAX04iB A0 TIpPOCYBaHHS CTPAXOBUX IMPOIYK-
TiB IJIS1 Pi3HUX LIJIBOBMX TPYIT CIIOKUBAYIB — (DI3UYHUX 1 OPUIUMIHUX OCi0.

TaxkuM YMHOM, BpaxOBYIOYM 3POCTAHHSI IIPOTITOM OCTaHHIX POKiB Yac-
TOTY BUHUMKHEHHS Ta MACIITAOHOCTI MPUPOAHUX i TEXHOTEHHMX KaTacTpod,
PO3BUTOK BIAIOBIIHIX CTPAXOBMX IIPOAYKTIB, 1110 MiCTATh ITIOKPUTTS KaTa-
CcTpo(idHMX pU3MKiB4 € Han3BUUaliHO akTyalbHUM. OnHaK B YKpaiHi uei
BUJL CTPAXYBAaHHS OKH 1110 He HA0yB 3HAYHOTO MOIIMPEHHST, OCKIIBKHY Bifl-
CYTHS 3a11iKaBIEHICTH K 3 00KY CITOXKMBaviB 111010 MpUaA0aHHS TAKUX CTpa-
XOBUX ITPOITYKTiB, TaK i 3 00KY CTpaXOBUX KOMIIaHiil yepe3 CKIaIHiCTh OLliH-
K¥ # ITpOCHO3YBaHHS KaTacTpodiyHUX MOAil Ta HEOOXiAHICTb (hopMyBaH-
H$ 3HAYHMX 00CATiB (DiHAHCOBUX PeCypCiB IJIsI BiIILIKOAYBaHHSI KATaCTPO-
(iuHMx 36uTKiB. CTpaxoBi MPOAYKTHU, SIKi (DAKTUUYHO MPOTMOHYIOTHCS BiT-
YU3HSIHUMU CTPaXOBUMHU KOMITaHISIMU, X04a i MiCTATh CTpaxyBaHHsI pH-
3UKIB CTUXiAHUX JIMX, TIPOTE Yepe3 3HauHe OOMesKeHHSI JIiMITy BilIoBi-
JAJTbHOCTI CTPaxOBUX KOMIIaHiil peaJibHO He 3a0e3MeUyI0Th TO0CTaTHHOIO
CTPaxXOBOTO IMOKPUTTS KaTaCTpO(iuHUX PU3UKIB.
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3.1. LliHoBi cTparerii CTpaxoBoi KOMNaHik

Llina, 3 omHOTr0 OOKY, OXOILII0E €KOHOMIUHI, COMianbHiTa ToATTYHI (hak-
TOPMU i € iIHAUKATOPOM COLIIAIbHO-EKOHOMI4HOTO PO3BUTKY CYCHIJIbCTBA. 3
IHIITIOTO OOKY, 3a TOTTOMOTOIO 1IiH eKOHOMIYH I BIUINB.CY0 €KTa ToCIona-
PIOBaHHS JOBOIUTHCS 10 KOXKHOTO QKPEMOro.KopuctyBada. [Ipu mibomy,
e(eKTHUBHICTb BILJIMBY LiH 3aJ€KIUTh Bl iX pOJii B CUCTEMi TOCIIOIAPCHKOIO
MEeXaHi3My, BiJl KOHKPETHMX LIIHOBUX CTPATETi i KOMIaHi1 Ta QYHKLIiA LiHU
MpY BUPilIEHHI KOHKPETHUX EKOHOMITHM X 3aBAaHb. CIlil 3a3HaUYUTH, 1110
JIJISI CTPaxXoBO1 TaJly3i BU3HavajbHOO € PoJih LIHU B IIPOLIeCi 30yTy CTpaxo-
BO1 ITOCJIYTH.

CTpyKTypa LiHW, NOBUHHA BiAMOBIIATA METi CTPaxXoBOI KOMMaHii i
CIPUSTH LIBUIKIRTA e(heKTUBHIN peanizalii oopaHoi TapudHOI MOJiTH-
ku. TapudHa noituka cTpaxoBoi KoMMNaHii CTaHOBUThL COOOI0 CYKYTIHICTh
LIHOBMX CTPATETii SIK YaCTUHU 3arajbHOI CTpaTeTii pO3BUTKY KOMITaHil. Y
3arajJbHOMY BUMAIKY IHHOBY CTPATETiI0 MOXHA TPaKTyBaTH sIK OOIPyHTO-
BaHWA BUOID LIHU 34(€KIJTbKOX BapiaHTIB, CIIPSIMOBAHUI HA JOCSITHEHHS
MAaKeMMaIbHOTO HPUOYTKY GipMU B 3aIlJIaHOBAHOMY Iepiomi.

IliHoBa cTparteris € BaXJIMBOIO YACTUHOIO MAapKETUHTOBOI MOJITUKHU
¢TpaxoBol koMIiaHil. Ha puc. 3.1 BU3HaUeHO Miclie LiHOBUX CTpaTeriil y
CHUCTEeMi MapKeTUHTY.

Tak, y pe3y/braTi BABUEHHS pUHKY Ta OO IJIaHyBaHHS CHCTEMOIO Map-
KETUHTY 31iliCHIOETHCS pO3p00IeHHS €(heKTMBHOIO MeXaHi3My LiIHOBUX CTpa-

'Kopines B. JI. Oco611BOCTi CTpaTEriuHOro LiHOYTBOPEHHS B YMOBAX iHHOBALIiAHOT 1islTh-
Hocti minnpuemctBa [Enektponuuii pecype| / B. JI. KopiHeB. — Pexxum nocrtyny : http://
www.nbuv.gov.ua/portal/soc_gum/venu/2010_2/14.pdf ; ManuHoBcbkuii FO. B. Crpareriuni
MiaXoaM y BUKOPUCTaHHI LIHOBUX cTpaTeriii B cyyacHomy cBiTi [EnekTpoHHuii pecype] /
10. B. ManunoBcekuii. — Pexum noctymy : http://www.nbuv.gov.ua/portal/natural/Vnulp/
Menegment/2009_657/41.pdf.
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| MapkeTuHr |
I
v v
BuBueHHs noTped puHKy |—>| lnaHyBaHHs pUHKY |
I
v v

| Opranisaujis 30yTy |<—>| CTumymioBaHHs Npogaxis

/

Po3pobneHHs puHKkoBoi
cTparterii hipmu

A 4

| BcTaHoBneHHs Liku |

Puc. 3.1. Micue LiHOYTBOPEHHA B CUCTEMI MapKETUHIY CTPAXO0BOI KOMAAH i

Teriii, 1110 BIUIMBA€E Ha OpraHizallio 30yTY.Ta CTUMYJTIQBAHHS MTpoAaXiB IMo-
CJIVT, a, BIATIOBIAHO, i AOCATHEHHS OCHOBHOL-METH CTPAX0OBOi KOMIaHii.

OTxe, LIiIHOBA MOJITUKA OXOIUIOE CUCTEMY 1IIHOBHUX PUHKOBUX CTpa-
teriii. Baano cpopMynboBaHa WiHOBA CTpaTeTisi — OJHA 3i CKJIag0BUX KO-
MEPLIAHOIO YCIiXy CTpaxoBel KoMMaHiiy 3abe3neyeHHs1 11 KOHKYPEHTO-
CIIPOMOXKHOCTI. YCIix i pe3yjbTaTuBHICTh LIHOBOI CTpaTerii 3ajexKaThb,
30KpeMma, Bil TOro, HaCKIJIbKY MpaBUIEHO Bifl TOYaTKy OpraHi3oBaHO Mpo-
1ec 11 CTBOPEHHS.

Pozpobistioa iiHoBy cTpaTerilo, cTpaxoBa KOMITaHis MOBUHHA 3BaXKaTu
Ha Taki yMOBINI BUXiIHI OOKEHHA':

— edeKTuBHe BUKOPUETAHHs pUHKIB;

— ypaXyBaHHS BIUJIABY Ha LiHW BCiX MOXJIMBUX HACTiIKiB IpoLIeCy iHTep-
HallioHasi3allii pUHKIB;

“.3a0e3reue A FHYYKOTO TiIX04Y A0 MPOIIECY IiHOYTBOPEHHS 3aJ1eXK-
HO BiJl 3MiHM (ha3 pO3BUTKY PUHKY Ta XapaKTepy MOCIYTH, 110 peai3y-
ETHCSL

— pOo3po0JiIcHHS e(heKTUBHOI LIIHOBOI CTpaTerii Ta BUOip HAMOIIbLI 10-
LIJBHMX METOIIB LiHOYTBOPEHHS 3aJIe3KHO BiJl LIijiei, 1110 00UPaIOThCs
KOMIIaHi€l0, Ta peaJlbHUX PUHKOBUX YMOB;

I Kykosa A. B. Crparerusi 11eH000pa30BaHMsI BO BHEITHESKOHOMMYECKOM TeATENLHOCTH
MpeanpUHUMATETLCKIX CTPYKTYP [DneKTpoHHbII pecypc] / A. B. Kykosa. — Pexxum nocryna :
http://do.gendocs.ru/docs/index-229873.html ; LleHoBast moauTuKa hbrupmbl [DIEKTPOHHBIM
pecypc]. — Pexxum noctyna : http://www.grandars.ru/college/cenoobrazovanie/cenovaya-
politika.html.
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— PpO3pO0JIEHHS LIiIHOBO1 TAKTUKM 3 YpaxyBaHHSIM MOCTiiHO 3MiHIOBaHUX
PUHKOBUX CTpATeTiil.

IIpu po3pobaeHHi LiHOBOI CTpaTerii CTpaxoBa KOMIIaHisl HE TIPOCTO
BCTaHOBIIIOE Ty UM iHIY LiHy. BoHa cKJlamae 1ijay cUCTEMY LiHOYTBOPEH~
HS, 1110 OXOILJIIOE KOHKPETHI eTaru, Ha IKUX aHaJli3y0ThCs Ti UM iH1I1 ejle-
MEHTH LIiHOBOI cTparerii. ETanmu po3po0yieHHsI LiHOBOI CTpaTerii cTpaxo-
BO1 KOMIIaHil HaBeneHi Ha puc. 3.21.

OCHOBHUMMU eTaraMu po3pO0JIEHHS LIIHOBOI CTpaTerii CTpaX0OBO1 KOM=
naHii €: 30ip BXigHOI iH(opMallii, cTpaTeriuyHuil aHasi3 ta GopMyBaHHA
ctparterii. Po3risitHeMo okpeMi eleMeHTU BUBHAUEeHH L OCTATOUHOI LI1HO-
BOI CTpaTerii.

YV BiTYM3HSHI TiTepaTypi BU3BHAUYECHHS MOTEHIIAH X NOKY AR 31111 -
CHIOETBHCS 32 TAKMMY OCHOBHMMU HaIpsSIMaM I €KOHOMi4uHA LIHHICTH I10-
CJIyTU, 1110 HAAAETHCS, BAXKKiCTh CIiBBIIHOMCHHS. 3/ aHAAOTIYHUMHU IO~
CIIyramu.

36ip BXigHOi iHhopmaLlii CrpaTeridynui @4anis ®opmyBaHHs cTpaTerii
A 4 e M — — i _____ . A 4
Oujika BuTpat | [
OiHaHcoBMIA @Hani3
YTOuUHEHHA hiHaHcosux | || |
Linev komnakil : :
| |
BusHaueHHs I |
MOTEHLiHIX NOKyNLiB ] |
CermeHTHuit aHaris  HH N OcraroyHa LjiHoBa
YTOUHEHHS | : cTpareris
MapKeTUHroBOT cTpaTeri : |
] |
BusHayeHHs I . w ||
MOTEHLiIHUX KOHKYpeHTiB[ 1 AHania KOHKypeHUi T
|
I [ OujHka 3oBHiWHX | |
: chakTopiB ‘:‘

Puc. 3.2. OcHOBHi eTanu po3pobneHHa LiHOBOT cTpaTerii

' Ienopas monuTtka GupMel [DaeKTpoHHBIN pecypce]. — Pexum moctyna : http://
www.grandars.ru/college/cenoobrazovanie/cenovaya-politika.html.
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VYToYHEeHHsI MAapKETUHIOBOI CTpaTerii € HEOOXiAHUM PO3POOHUKAM L1i-
HOBOI CTpaTerii CTpaXoBOi KOMITaHil, OCKiIbKHU, SIK 3a3Ha4anocs, BUOIp 11i-
HOBUX pillIeHb 3aJIEXKUTh BiJl 00paHoi (hipMOI0 MAapKETUHIOBO1 CTpaTeTii.

Kotep ®. Harosoliye, 1110 BU3HaYeHHST MOTEHIIMHUX KOHKYPEHTIB
3iACHIOETHCS 32 TAKUMU MO3ULISIMU: OCHOBHI KOHKYPEHTU Ha ChOTO/IH1
Ta B MaitOyTHHOMY, MOPIiBHSIHHS BJJACHUX LIiH 3 LiHAMU KOHKYPEHTIB; BA-
3HAY€HHSI OCHOBHOI MeTU (hipM-KOHKYPEHTIB y cdepi LiHOYTBOPEHTS,
BU3HA4YEHHSI MepeBar Ta HeAO0iKiB AisIbHOCTI (DipM-KOHKYpPEeHTIB3a Bil-
MOBiTHUMM MOKa3HUKAMU (0OCST aCOPTUMEHTY, MUTOMU I BUEpaill yAIiHi,
PiBeHb SIKOCTi HaJlaHO1 ITOCIYT| TOLLO).

Cnig 3a3HaYMTH, 1O 3a 3arajibHOIO0 Teopiero (hiHAHCOBUI aHai3 3 Me-
TOI0 PO3pOOJIEHHS LIHOBOI CTpaTerii 3MiMCHIOETHCABa TAKY MU HAPAMA -
MM: BU3HAUYCHHSI ITUTOMOT'O Ta 3aTajIbHOTO BUTPALY. BI/I peajri3amil mociry-
I'Y 32 iCHYI0UOI LIiHW; BUBHAYEHHS HEOOXiAHOLO TeMITy 3pOCTaHHSsI 00CsTy
MpoaaxiB Yy pa3i 3HMXKEHHSI LIiHU 3 METOO 30WlbIlIeH S 3araibHoro BUrpa-
1y ipMu TO1110.

Beaxkaemo, 1110 Mpu aHaNi31 KOHKYPEHT1B HEOOXiZHO BU3HAUUTH PiBeHb
peaitizaliii Ta MpUuOYTKOBOCTI (DipMI@ ypaxyBaHHsIM MOXKIIMBOI peaKlilii KOH-
KYPEHTIiB, a TAKOX MOXKJIMBOCT1.hiPMI IIIABAIILYBATH rapaHTii JOCSITHEHHS
BJIACHUX LIiJIei 3a oOcsiramu Ta APUOYTKOBICTIO TIPOAaKiB YHACi 0K 30Ce-
PEeIKEeHHS 3yCUJIb Ha BiIOBIIHNX CErMeHTAX PUHKY, A€ CTiliKi KOHKYPEHTi
nepeBaru OyayTh JOCSATHYTI 32 MiHIMaJAbHUX 3yCUJIb.

Takum urHOM, MOXKHA CTBEPIKYBATH, 110 LIiIHOBA CTpaTeris CTpaxoBoi
KOMIIaHi1 — 11e BUBIP MOXKJIMBOIL AMHAMIYHOT 3MiHU BXigHOI iHpopMalLil
Mpo HalaHY MOEJIYTY B yMOBaX PUHKY, 1110 HANO1bIIOIO MipOIO BiAMOBia€
MeTi bipmu,

Ha nymky 6aratboxaBropiB, 3-TIOMiK 30BHilLIHiX (DaKTOPiB OCHOBHUM
€ OLIIHKA-POJIi Iep>KaBHOIO PeryJloBaHHsI, TOOTO OLIIHIOETHCS BILUIMB €KO-
HOMIYHOT MOJTITUKK A€PXKAaBU Ha piBeHb JOXOiB HaceJeHHS B LiJbOBUX
cermMeHTax pMHKY Ta MPOrHO3yBaHHS MOXJIMBUX HacaiakiB. Kpim Toro, aHa-
JIIBYETHCS BIJIAB IeP>KaBHOTO PETY/IIOBAHHS B Tajly3i 1liH Ha 3aIlJlaHOBaHY
GipMoI0 3MIHY ILiH Ta MPOTHO3YBaHHS MOXKJIMBUX HACIIKiB. 3HAUHUI
BIUIMBHA BMOip KOHKPETHOI CTpaTerii TaKOXK MaloTh (paKTOPU, 1110 YMOBHO
MOXHa MOJUTMTU Ha TaKi, sIKi BU3HAYAIOThCS 3A€01IbIIOr0 CTPaXOBOIO KOM-
MaHI€0; TaKi, 110 BU3HAYAIOThCS MTEPEBAKHO KOPUCTYBaYaMM MOCIYT; TakKi,
1110 BU3HAYAlOThcd puHKOM! (puc. 3.3).

I ®akTopEI, BANOIIME HA LIeHOOOpa3oBaHue [ eKTPOHHBIH pecypc]. — Pexxnm rocTyna :
http://www.clubenergy.ru/hS_1.php.
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dakTopy, WO BNNMBaOTL Ha BUGIP LiHOBOI cTpaTerii
CTpaxoBOi KOMNaHii

e

| ®akTopwu, WO I | ®akTopwu, WwWo :
| BM3HA4YaKThCA I | BU3HAualoThC |
| 3pebinbworo | I nepeBaxHO |
| CTPaxoBol komnaHieto | | KOpUCTyBauamu |
[ 5 I , I nocnyr I
[ = KUTTEBUIA LIMKN I PuHKoBI I 6 |
| CTpaxoBoi nocnyru ! thakTopu |~ MoTpeoit I
| - nopTdenb CTPaxoBux :4— ——————— >l - BUroAn I
I nocnyr, wWwo | - KOHKypeHuis |~ Egﬁ:ﬁ;l%b . |
: opmyeTbCs | -cCepenosuwe : iy |
| Komnaieto I | ;
| - cobiapticTs nocnyr | :
| - CermMeHTaLisi Ta I I |
| MO3MLiOHYBAHHS I I [
| nocnyr I I I

Puc. 3.3. daktopu, Wo BNNNBAIOTH Ha L[IHOYTBOPEHHA CTPAX0OBOI NOCNyri

BapiatuBHicTh noeafraHHSI 3a3Haue HUX PaKTopiB i 00paHO1 METU CTpa-
XOBO1 KOMITaHii BU3HAYAE KITIOUOBI IAXOAY 10 MPOOJEMU LIiIHOYTBOPEHHS
Ha PUHKY CTpaxoBuxmoc/yr. [Tpoimocrpyemo ui migxonu' (puc. 3.4).

MNiaxoam £o.Npa6sieMn LiHOYTBOPEHHS Ha PUHKY
CTpaxoBuX nocnyr

v v v v v
BcraHoB-

BcraHos- pCTanos NEHHS LiH Y BcraHos- Berarios
TIEHHS LiH Ha : TNEHHS LjH 3

NEHHs! HOBMI1 BT Mexax NEHHS! LijiH 3 METO

AUCKPUMIHA- P acopTUMeEHTY | | ypaxyBaHHsM
LiNHAX LiH CTpaxosol CTPaxoBoro 3HVKOK CTUMYI1tO-
nocnyrm BaHHs 30yTy
PUHKY
LliHosi cmpamezii cmpaxosoi komnaHii

Puc. 3.4. MNigxonmn 00 LUiIHOYTBOPEHHA HA PUHKY CTPAX0BUX NOCMYT

"Kotnep @. OcHoBbl MapkeTuHra. Kpatkuii kypc / ®. Kotnep. — M. : Bunbamc, 2007. —
656 c.
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KoxeH i3 3a3HaueHUX IMiIX0IiB XapaKTepU3YETHCS MePesliKOM LIiHOBUX
crpareriii (Ta6u. 3.1)".

Ta6nuua 3.1. LliHoBi cTpaterii cTpaxoBoi komnaHii

Mioxig 8o npobnemu
LiiHOYTBOPEHHS!

['pyna ctparerin

HamnpsaM LiHOYTBOPEHHS | cTpareris

BcraHoBneHHs LjHn Ha
HOBWI B CTPaXOBOI
nocnyru

BcraHoBneHHs Uil B
Mexax acopTUMEHTY
CTPaXoBOTO PUHKY

BcraHoBneHHs LjH 3
ypaxyBaHHSIM 3HUXOK

BcraHoBneHHs Ui 3
METOI0 CTUMYIIOBAHHS
30yTy

BcraHoBneHHS
OVGKPMMIHALAHWX LiiH

HoBuHka Crparteris «3HATTA BEPLUKIBY
Crparerisi MiLHOT0 BNpOBaKeHHS Ha. PUHOK
Crpareris cepeHb0PUHKOBMX LjiH

Hoswit B cTpaxoBoi | luB. Tabn. 3.2

nocnyru-imitatopa

BCTaHOBMEHHS LiHN B MeXax acopTUMEBHTY CTPaXOBOMO PUHKY:
BcTaHOBMEHHS! LW Ha 10AaTKOBI.NOCyrI

SHWXKM 3a NNaTix roTiBKOK,
3HWKKa 3a KinbKiCTb HagaHuX nocnyr
OyHKLiOHambHI 3HUKKINBPOKEpam

Ce30HHI 3HUXKKI

3HuKkn y BUINAAi pa3oBuX akLi i3
3a3HaYeHHsM LjH y MicLsaX npogaxy

SHIWKKM 33 KOMBIHOBAHWUM ynaKyBaHHAM
SHWKKK Y BUMAZI KOMNeHcauji BapTocTi

SHuxKN 3a Be336MTKOBICTb 3a JOrOBOpPaMK
CTpaxyBaHHs

3HIDKKM 3 KyMIBMIO HACTYNHOrO CTPaXoBOrO
nonicy

MpsMi 3HKKN

BigknageHi aHuxku2

3 ypaxyBaHHsIM pi3HWX BULiB MOKYNLB CTPAXOBWUX NOCAYT

BCTaHOBNEHHS LiHW TakuM YnHOM, 1106 npubyToK 3a ycniluHo
pearniaoBaHMMI NOCAyramu NepeBuLLyBaB 36UTOK 3a iHLIMMI (MOXINBO,
36UTKOBIMM) CTPAXOBUMU NPOAYKTaMM

3 ypaxyBaHHsIM pi3H1X BapiaHTiB HagaHHs nocnyru
3 ypaxyBaHHsIM (hakTOpy Yacy HaaaHHS CTpaxoBoi Nocnyrum

! ®akTops!, BiUAIOIIME HA LIeHOOOpa3oBaHKe [ DeKTPOHHBII pecype|. — Pexum gocTyna :
http://www.club-energy.ru/h5_1.php ; Kotep ®. OcHoBbl MapkeTuHra. Kpatkuit Kypc /
®. Komiep. — M. : Bunbsimc, 2007. — 656 c.

2 KaK cTpaxoBLIMKM 3aMaHUBAIOT KJIMEHTOB [DJIeKTPOHHEI pecypc]. — Pexnm moctyna :
http://www.finmedia.ru/edmenu.php?sid=1&mid=2&subid=11.
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OTxe, oxapaKTepU3yEMO OKPEMi CTpaTerii LiIHOYTBOPEHHSI CTPaXOBUX
nocayr. Tak, y cTpaxyBaHHi po3pi3HSIIOTh CTpaTeTii BiiMOBiIHO 10 HOBU3-
HU cTpaxoBoi nocayru. [Tpu BcTaHOBJIEHHI LIiHU Ha JiliCHO HOBi BUIIU 110~
CJIyI BUKOPUCTOBYIOThCSI KJAaCUUHi L[IHOBi cTpaTerii, a came: cTpareris
«3HATTSA BEPILKIiB»; CTPATErisl MiLIHOTO BITPOBAIKEHH Ha PUHOK' Ta cTpas
TeTisl cepeJHbOPUHKOBUX LIiH.

IH1IY cuTyallito MaeMO B pa3i, IKIIO MOCIyra € iMiTyBaHHSIM BXE\1CHY~
fouoi. 3a @. KotirepoM, BCTAHOBJIEHHS LiHU Ha TTOCTYTY-iMITATOP BIIOY~
BAE€ThCA BiMOBIAHO 10 KPUTEPIIO «L[iHA — AKIiCTh»Z (TabJ1. 3:2)

CkJagHicTh BUOOPY CTpaTerii B LIbOMY pa3i rnosisirae B HeoOXIHOCTI
YiTKOTO PO3YMiHHS KPUTEPIiIO SKOCTI AJIs1 CTPAXOBOI MOLCIYIHU.

TTocnyra 3a cBo€lo CyTHICTIO € cieli(iuHUM TOBAPOM, TOMY, HA AYyM-
Ky M. llIMunoBuya, SIKiCTb OCIYTH — 11€ 3a10BOICHHSLIIOTPEO KOPYCTY-
Baua’. OTxe, (POKYCYBaHHS HA KOPUCTYBAYAX 1 BU3HAYAE OCHOBHY Mislib-
HIiCTh CTpPaxoBOi KOMMaHii y cepi sKocTi-BaskinBuMidHETpyMeHTaMu
TaKo1 JisTBHOCTI €: aHaIi3 MOTped KOpUETYBAUiB, BUMipIOBAHHS 3a10BOJIe-
HOCTi KOPUCTYBaUiB, 3BOPOTHI I 3B’ 430K 3 KOPUCTyBaYyaMu, MpeTeH3iliHa
poborta. JI7151 1bOro CKIanaloThCsl AHKeTHI ACTI PO3POOISIOTHCSI OKpEMi
CTOPiHKM Ha caiiTaX CTPaXOBUXKOMITAHISX TOMIO.

Tak, 3a nanumu Finance.la ckiageno«HapoaHuit pedTUHT cTpaxo-
BUX KOMMaHii YkpaiHu»:Y Tabi. 3.3 HaBEAEMO Meplili AecsITh CTPaXOBUX

Tabnuua 3.2. [les’ATb'8apiaHTIB LIHOBIX CTPATEriii CTOCOBHO NOKA3HUKIB «LliHa — AKICTb»

LliHa
BMCOKA | cepeaHs HU3bka
Bucoka | 1. Ctpaterisi ipemianbHux 2. Ctparterisi rmbokoro 3. Ctpareria nigsuLeHoi
HaLiHOK NMPOHWKHEHHS Ha PUHOK LyiHHICHOI 3HauyLLoCTi
5| cepenHs | 4 Crparerisi 3aBULLEHOI 5. Crparerisi cepeprboro 6. Cpareris
& L{jHu piBHSI BOBPOSKICHOCTI
HW3bKa « | 7. Ctparteris 8. Crparteris nokasHoro 9. Ctpareria Hu3bKoi
norpabyBaHHsi Brmcky LiHHICHOI 3HaYyLLOCTi

I ®opmuposanme cTpaTernyecknx HeH [DaeKTpoHHbII pecypc]. — Pexxum noctyna : http://
library201097.narod.ru/188/index265.html.

2 Koraep ®. OcHosbl MapkeTnHra. Kpartkuii kypc / ®@. Kotep. — M. : Bunbsamc, 2007. —
656 c.

3 Ynipap/ieHKe Ka4eCTBOM B OPTaHM3aLMsX, OKa3bIBAIOLINX YCIYTH [ DJIeKTPOHHBII pecypc]. —
Pexum poctyna : http://www.prostokachestvo.ru/index.php?option=com_content&view
=category&layout=blog&id=24&Itemid=97.
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Tabnuua 3.3. HapogHwii peiATUHT CTpaxoBux KomnaHiii Ykpainu'

Micue CrpaxoBa komnaHis Cepeni 6an . Kil‘leiCTb. .
ronocis BifryKiB

1 YTCKUTICO 38 35 40
2 AJIIKO AIT Xutta 3,34 101 426
3 yer 3,27 96 169
4 AXA CrtpaxyBaHHs 3,2 15 15
5  UNIQA 3,18 67 245
6  [paBe-YkpaiHa 3,12 51 163
7 PeHecaHc XutTs 3,09 33 60
8  CK bpokbisHecc 3,00 29 135
9  QBE YkpaiHa 2,96 28 29
10  CKOnisec 2,96 23 58

KOMIIaHil, 1110 BU3HAHI KOpUCTYyBavaMy HalgKiCHIWMMKY CTAaHOM Ha Ki-
Helb 2012 poky.

ITpoekT «HapomHuii peTHHT CTPaXxOBIxKOMITaHi» CTBOPEHUI 3 Me-
TOIO BUBHAYEHHSI peaJIbHOTO PiBHS 00CTYTOBYBAHHS KIIEHTIB B yKpPaiHCHKUX
CTpaxoBUX KoMraHisx. KepuctyBauam fpOIOHYBaI0Cs OLiHUTU 00CTyro-
BYBaHHSI CTPaXOBMMU KOMITaHISIMU 38 11 SITU0AIbHOIO 1ITKAJIOIO Bill «IyKe
MOTraHO» JI0 «BiAMIHHO».

Oco0aMBICTIOBA3HAYEHHIAKOCTI CTPaXOBOI IMOCIYTY € HAsIBHICTD CIIe-
uudikaiiiii. FOOTO, 3aMicTHTIEBHUX MEXaHIUHUX MapaMeTpiB OyIb-sIKOIO
iHILIOTO TOBAPY B CTPaxOBili KOMMaHii 3’IBISIETbCS MapaMeTp Yacy BUKO-
HaHHs . orepalii. Yac 00C/IyroByBaHHSI KJIiEHTA € BaXKJIMBUM (DAKTOPOM JJIsT
OararboX KOMIIaHLi Ta YacTo TEPeTBOPIOETHCS HAa KIIIOYOBUI TTapaMeTp
SIKQCT .

Kpim Tore, BBazkaeMo, 1110 SIKiCTb CTPaxoBOi ITOCIYTM MOXKHA BU3Haya-
T 32 noremoroio mozeni Kano?. CyTHicTb MeTOLy MOJIATac B TOMY, LIO
SIKICTh €KITala€EThCs 3 TPhOX OCHOBHUX TMpodisiB: 6a30Ba SKiCTh (SIKiCTb,
110 BiIMIOBIga€ «000B’I3KOBUM» XapaKTepUCTHUKAM CTPaXxOBOI ITOCIYTH);
OYiKyBaHa SIKiCTb (SIKiCTb, 110 BiIMTOBiJa€ «KiJIbKICHUM» XapaKTepPUCTU-
KaM CTpaxoBOi MOCAYru); NpuBabdiMBa SIKiCTh (SIKiCThb, 11O BiAMOBigae

' HapoaHblit pedTHHT cTpaxoBbIX KOMMNAaHWI YKpanHbl [DNeKTpOHHbII pecypc]|. — Pexum
nocryra : http://finance.ua/ru/ratings/customer_services/~/insurances/1/1.

2 MeTon «moaens Kano» [EnekTpoHHuMii pecypc]. — Pexum nmoctymy : http://
www.inventech.ru/pub/methods/metod-0022/.
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«HEOYiKyBaHUM» XapaKTEePUCTUKAM ITOCIYTM Ta BUKIMKAE 3aXOTICHHS ).
PosrasitHeMo BianoBigHy cxemy (puc. 3.5).

Otxe, moTpeOU KOPUCTYBaUiB CTPAXOBUX MOCIYT 3 YACOM 3MiHIOIOTh-
cd. Te, 1110 CbOrOAHI BUKJIMKAE 3aXOIUICHHSI, 3aBTpa MOXE CTaTh OUiKyBa-
HOIO SIKIiCTIO, a OTiM MepeTBOPUTHUCS Ha OOOB’SI3KOBY YMOBY.

3Baxkalouu Ha 1ie Ta OOMpPalouu LIiHOBY CTPATETit0 IJIs1 TPOAYKTY-iMiTa-
TOpa, CTPaxoBiii KOMITIaHil CJIi aHaJIi3yBaTU, B IKOMY CTaHi I1epedyBatoTh
noTpedu KopuctyBauiB. BukopucranHsa moaeni KaHo B 1iboMy, ipoLigci
JIOITOMara€ BU3HAYUTH B3aEMO3B’I3KW MiXK OHOBJICHHSIM TIPOREYKITii, IV~
HaMiKOl0 pMHKIB Ta piBHEM 3a0BOJIEHOCTi MOTPeD.

AHaJti3y10un KOHKYPEHTHE CEPEIOBUILIC, Y IKOMY HPaIfioI0Th CTPAX0B]
KOMIMaHil, MOXHa 3rpyIyBaTH CTpaTeTii LIiHOYTBOPEHHS, OPIEHTOBAHI Ha
KOHKPETHY CUTYALIil0 Ha CTPaX0BOMY PUHKY (pue. 3:6)!,

PiBeHb Oyxe
3a0BONEHHs 3a[10BONEHNI
KOpUCTyBaya
[TpvBabrvea .
AKICTb HeobxinHa

AKICTb

PigeHb

@ 3abe3neyeHHs
/ skocmi

N
»

30BCiM He MoBHicTi0
3abearneyeHa basosa 3abe3neyeHa
(ocHoBHa) sKicTb

He kaxyTb

Ayxe
He3a0BONEHNI

]

[1po sKiCTs
KaKyTh

Puc. 3.5. Monenb KaHo 3 Bii3Ha4eHHA AKOCTi CTPAx0BOi NOCAyriA

' Ecunos B. LleHoBble cTpateruu [DnekTpoHHbIii pecypc] / B. Ecurnos. — PexxuM nocTyna :
http://bizkiev.com/content/view/593/205.
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Crparerii LiHOyTBOPEeHHS, OPIEHTOBAHI Ha KOHKPETHY CUTYaLlilo Ha
CTPaxoBOMY PUHKY

Crparteris ‘ . Crpareris Crpareri
LiHOBOrO Crparterist KOHKYPEHTHMX LiH NCUXONOMiYHNX LjiH 3
nigepcTea LiiH SHUPKKAMU
. . LliHa Huxya, SHIDKEHHs!
Mow Llng BVIU-lg, HiX HiX Y LKV MpOTHA
BCTaHOBIEHHI Y KOHKypeHTIB KOHKypEHTiB AKol-Heby A
LiHM HeoBXiAHO | | Kpyroricymm
BpaxoByBaTy
MONITUKY LjiH MepeBara 3a
nigepa B ranyai ”egzﬁ? 3a BUTpaTaMI.
e Mos’a3aHa 3i CrpaTerigmemniry
Heponikom o
HOBOI 3MiCHEHHAM
YIHOBOI arpecuBKoi T —
cTparerii € nogma! CrparTerisi opieHTaLji Ha
3anexHICTb Bi SHVREHHS! LK MEeBHNIA PUHKOBMI
noBeiHK : CErMeHT
KOHKYDEHTIB KoMmaHisgvu-
KOHKypeHTamu

Puc. 3.6. CTparterii LiHOYTBOPEHHA, OPiIEHTOBAHIHA KOHKPETHY CUTYaLlil0 HA CTPAx0BOMY
PUHKY

CrparerisLAeMniHry nepefibayae BCTAaHOBJICHHS 11iH Ha CTPaxoBi Mpo-
JYKTU HIKUE, HiK LIIHU KOMIIAH1A-KOHKYpeHTiB!. ¥V pe3ysbrari Takoi crpa-
Terii cTpaxoBa KoMMaHis MOKe OTpUMAaTH MPUOYTOK HUKYE Bill CEpeaHbO-
ro abo‘HaBiTh HEe OTpUMaTH B3araji. MeToro J1aHO1 CTpaTerii € OBOJOMIHHS
JIOJIATKOBOIO YaCTKOIO PUHKY, YTPMMAaHHS KJIIEHTIB Ta 3MEHILICHHS TIO1aT-
KOBWX I1aTeKiB 10 O10IKETY.

CTrpaTepist AEMITIHTY CTAHOBUTD 3arpo3y ISl BChOTO CTPaXOBOTO PUH-
Ky, IPOTe BAAIKM 3aCTOCYBAHHS LIi€1 CTpaTEril CTpaxOBUMU KOMIaHisSIMU
3aCBIAMYIOTLCS Aeaai yacTiie. [TpukiagoM Moxe CJIyryBaTu J€MITiHT Ha
PUHKY «aBTOLIMBIIKM», 1110 OYB CIIPOBOKOBAaHUII BUCOKMM PiBHEM BUILIA-
yyBaHUX areHTaM KOMiCiiiHUX, 5IKi, 3a ganumMu MTCBY?, y MUHyJI0My pOLIi

! Crparerun 11eH006pa30BaHMsI CTPAXOBBIX KOMIAHMIA [DNEKTPOHHbIN pecypc]. — Pexum
nocryra : http://pricinginfo.ru/publ/praktika_cenoobrazovanija/cenoobrazovanie _v_sisteme
strakhovanija/strategii_cenoobrazovanija_strakhovykh_kompanij/19-1-0-80.

2 Munnuyk O. CTpaXoBILMKK caMy ce6sl TTIOryomu [ DneKTpoHHbIi pecype] / O. MuuH-
gyk. — Pexxum nocrtyna : http://www.ukrgazeta.com/26476/.
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cTaHOBWIN 0J113bKO 45—50% T1pu TOMY, 1110 CTPaXOBMKaM JI03BOJICHO I1j1a-
TUTH TIOCEPEIHUKY He Ginblie Hixk 20% BaprocTi nojica. Otxe, y 2011 porii
crnocTepiraBcs AeMIIiHT, BUCOKi KomiciitHi miaTexi 3a OCAT'O 3 60Ky KoM-
MaHi, sIKi mepeciinyBaiu KOPOTKOCTPOKOBI 1ijli. OCHOBHUM YMHHUKOM
3pOCTaHHSI pUHKY OyJ10 3aiydeHHs HoBuX KowTiB 3a OCATI'O. Tomy kKoM=
MnaHii, siki moTpedyBaiM 00iroBUX KOIUTIB, MJaTUIN HEOOIPYHTOBAHO B -
CoKi Komicii. Takuii cTaH MpuU3BiB 10 OaHKPYTCTBA HU3KY KOMTIAHIN, 110,
3BUYAIfHO, HETaTUBHO BIUIMHYJIO Ha PUHOK.

OpieHTallisi Ha TIeBHUI PUHKOBUI CErMEHT MOTpeOye Bii-CTPaxoBOL
KOMTMaHii BUOOPY KOHKPETHOI'O CErMEHTY. Y TaKoMY pasi oAt puHKyY 3/1iid-
CHIOETHCS 32 IBOMA HapsiMaMU — CETMEHTallisl 32 IpyHaMi KOPUCTYBadiB
Ta CerMeHTallisl 32 XapaKTepOM ITOCYT, 110 HAJAI0ThCS CTPAXOBU MU KOM-
MaHiIMMU, ILIUPOKO BUKOPUCTOBYIOThCS LIIHOBI CUPATETi13 38CTOCYBaAHHIM
3HIKOK. [Tpukinan Takux cTpaTeriii HaBeaeHQ B 7a0.1.3.4.

Y Tabn. 3.5 oxapakTepru30BaHO OCHOBHI IiHOBI CTPATEril CTPAXOBOi KOM-
naHii.

ITpu BUOGOPI Ti€T yM iHIIOT LIHOBOT €TPATEril TaKOX CJIill 3BaXKaTu Ha
daxkTopu ii e(heKTUBHOCTI, a came Ha KUTTERBUI LK CTPaXOBOTO MPOIYK-
Ty Ta XXKUTTEBUI LMK CAMOI CTPaxoBOi KOMIIaHil.

Tak, obpaHa cTpaTerisi HIHOYTBOPEHHI MOXKe OyTH e(heKTUBHOIO 151
KOMIIaHii, 110 mpalloe Ha PWHKY 1aBHO 1€ Maloe(@EKTUBHOIO /11 KOM-
MaHii, SKa HeNIoJaBHOBAMIIIIA HA PUHOK.

Ta6nuua 3.4. [1puknann BIKOPMUCTaHHA LIIHOBWX CTPATEriii 3 BAKOPUCTAHHAM 3HIDKOK

Bup akuii |Ctpaxosa kommaHist | Bug MMpuknag
CTpaxyBaHHs

CedoHa Crpaxosa komnania CTpaxyBaHHa  «[ocnogap Ha BifnounHKy» — CTpaxyBaHHSs
akuis «BpokBisHeC» HepyXxomocTi Ha nepiog NiTHLOrO BiANOYMHKY
Pa3oBa Crpaxose ToBapn-  OCAIO AKUist [0 7-piyys KOMNaHii 3 7 KBITHA
aKuis CTBO «InniviBcbke» no 31 TpasHs
CesoHHa  HACK «OpaHTan» Ocobucte Axuisi 3 1 nioToro no 31 TpaeHs «OBepir».
aKuis cTpaxyBaHHs  Merta akuii — nonynsipu3aauis ocobuctoro

CTpaxyBaHHs
Pa3osa CrpaxoBa komnaHia  Megnive Axuist 8o 15-pivus kniiku «bopucy:
aKuis «30,0poBO» CTpaxyBaHHs CTpaxoBa koMnaHist «340poBO» NPOMOHYE

15% 3HIKKY Ha NOCMYM MEAUYHOTO
CTpaxyBaHHs Ans MELLKaHLiB AOMIB, L0
pO3TaLLOBaHi MOPAZ 3 KNiHIKOD
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UYL g/ ewiuso/nrsaged-joxyIetummm//:dny  BUALOOT WK — *[0dAoad IaHHOA LIS | MMISLRdLD JIMEGOHA]T |

VHIN
wownmn o manurLAn -
BineALno ANESLLK wotoxot O10HITT o1080NHMd
AdesoL eHLHadANHON 1LOOHKALOLY .~ /HALBACOH € - WIH'ada9 €l BHHaOLOL -09HIYadso HIN Xx1aosHmd
ginexiuLHa] BHUNOLO 180%HMd gHHegALondoy.  AHud osogodur 0I0h0iIAHO ee g|deaol -09HIads
exxes OHsHEldoL  -09HTad80 sen oloxodum = -1 LHanWI89 - gHHeLondoxma XWEOH %0Aung BuaLedLn
fyHnd
0JOHBLILIOXO liuou WHIN
aidineod g1LHadANHON YnHamua L o ymanrLhh -
BHHOXadaQE Be BT AHnd MLMHIL0g0TeE mixot NoHud
HIN BHHBMMEL qLolanLIges ILOOHXALOL  EMUHHIWEE GBI NMN9ENH 0gR WHI BHHOXUHEE  BH BHHOXIeg0duE
ewsrgodu -ndu 3fxuHe e ofm ‘exeL OH Om“yuieL, WIHITadao e~ BHHALILIOXO SHhEHE OJOHMI BlIBLEdL)
KLAQE BHHEEOIL
-AWMLO OfIHELINOY ndoLesgoH
fomnd eH fHavoHaLHl  Lpmh ymasLimk - -heaklondoy -
INVEOL MLMHIINE niedina S0HOUITE wrLodoy - MHIT off
" awuogeol oH 180 HM LovdEW | EWOI|83H - Askuoou  yuanisLARSH Ay
ofm ‘aiLHadAnHoN nLAHdegou JAUo0U 1LOONK BH LMUOL  -HUd 1HOWI8I - HIN BHHeMME
9fhoxoee  HIWdaL yvmLodoy 1oXoomg X yuHeMuetL - oioweLnad frhgndu SHAALIHOL HOY
eHifl exoovs 8 9BL0geor 9BIN ‘B0 -  BIOLBHE 3BWSH - IHOhALrEE - gineeinroNen 9HOBhONLOdOY  «8lMMdeg BLLBHE»
BIHBLINOM elhuoou
egoxed1o egoxedLo heaALondoy
eLon
miLoTaH niegaday | BHHEEAD010BE MBONLK egolHuLaNde) q19IHLAD BlaLledL)

JMi1aLedLd xnaoHin exntondayedey g g snuuge]
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lediva
XugosLeror
eHeld  gog wmiodoty  weneafiondon
glheaALondoy eH AHnd 19UIU XMEoHIN
XegowA apMHHINeE  XvHeld @ ALvuou «ologamat» BHHEeeH oge
XuHaLread XUHH|MOHEID BN SLOIHRNLOELIS - ¢ giiAdody  oioHIN oioHeld ee
g ALuou 8H-ofm ‘exeL - LHAILM xugoxedld  WeLHaILM wWuHeld IineHinmdiont
OHegoMIes oH gineeinmLLo LOILIOLIOHOW EHaLIeMIHA - YMHKMILOOU - gHHeIMWadau  miAuoou xetodu  1080HIN BLaLedLY)
niAuoou HLAUAD  udesol IHxaLree
oiraLrdou wotoxot BH HiNn AdLiauo -OW3EES BH
o0logoxedLo JAuwoou disiglo) JAuded-xiHLALAD WMHooME glheakLondox olovodum  Hih iineiHedaduty
OHEg0MIeE 8H BINEEINMLLO yvodum sew~ - uifuaoHerd sein.—0Qe WiHTadao € BHHBhOX0BE BHHeLondonva BuoLledL)
efmnaoHeLd glLHadAMHOM
elHodMMHOY  OJOHLHBAANHOM VWIMHHINEE Se - newdid off OiHHOMOHTIA
WiHITag0oU JHndoLiHow  JIHadAMHON 1oHEK BHHegALOBE VINUMIH] nweLHadAHON ou niegadau  HIN XuHLHadANHON
e 9101HxaLee UNE0NEE 8000  XegoWA & soinedu oJosodum - YINLBHIYeE € VIHWOOHT I8 BHHaH.K00T guaLedLn
1L00aMLLAR
BHHOXTLrOOT 1080HIN XI WKH
Hodot  waneakLoudoy -HegAxedA € miAu JAuoou nitne
NLegoHoWITe ULWheHENS 00U B 9LOIHHIN IH1HawmMLdooe  AHmd ologoxedLo
Hih da,deg JAuoou  FLOIBULDKOW 3B - OHhBHEOHTO Atvwou  -mia AHsueiuuh BH HIh A1Hewnidooe
VIMHRLIOLIOXMOLI xngoxedLd elouoLexden OHTeLMd  dLoHhMLOew®  -Hudu odu glkes,.  nhefnHedadu XX & MHIN
ULNhBHENE oiraLrdou 0JOHaKIEo0T B ‘9LOM | AgodIn ) -ALondox BHHEL 1oneid BHHLIGOHEL08
OHITeLnd BIineeInmLLIo 3BW - LHewuLdooe 3en foona sem -aeA nindoald BHHELondoNne BuaLledL)
BIHELINOM elAuoou
egoxedLo egoxedLo heaALondoy elon
mioraH niesada| BHHEEAO0LOBE B0 eg0.HNISNde qLOHLAD BuaLledL)

G'¢ "IfgBL BHHAX g0 Tod])
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VY tabsn. 3.6 HaBeaeHi cTpaTerii LiHOYTBOPEHHSI CTPaXOBUX ITPOAYKTIB Bill-
TOBiAHO 10 (PaKTOPY TPUBAIOCTI pOOOTH CTPAXOBOI KOMITAHIT HA pUHKY'.
Jo uiHoBoi audepeHuialii B IboMY pa3si, cJiil BiTHOCUTHU CTpaTerii,
MOB’s13aHi 3 HaJaHHSIM 3HUKOK, Ta CTpaTerii aCOpPTUMEHTHOTO LiHOYTBO-
DEHHSI.
Cnig 3a3HaYMUTH, 11O ITil HOBOCTBOPEHUMMU KOMMAHISIMU PO3YMIETHCS,
SIK TIPaBWJIO, TPU TUITU KOMITaHi:
1) HOBOCTBOPEHI CTpaxoBi KOMITIAHiI;
2) HalioHaJIbHiI KOMITaHii, IuBepcu(iKOBaHi 3 iHIIMX CIIOPIAHEHUX Ta-
JIy3ei;
3) iHO3eMHi KOMIIaHii, 110 Beplle NPUNIIIY Ha BITUM3HAHWA PUHOK.

OcCKinbKM KOXHa 3 LIIHOBUX CTpaTeriit e(heKTUBHA Ha HEBHUX CTadisIX
JKUTTEBOTO LIMKIIY CTPAXOBOTO MPOAYKTY, TO CTPAXOBI KOMTIaHil, sIKi po3-
POOJISIIOTH BJIACHY CUCTEMY LIiH Ta CTpaTeriio iiHOyTBOPESHHsI, 9ac Bij yacy
MOTPEOYIOTh 3HMKEHHS a00 MiABMIIIEHHS BildCHUX ITiH BiAITOBITHO 10 XXUT-
TEBOTO LIMKJY CTPAXoBOro NMpoaykTy. Ha puc. 3.7 HaBedeHo OCHOBHI cTaail
SKUTTEBOTO LIMKITY CTPAXOBOTO TTPOJIYKTY.

OTXe, OCHOBHI CTaii )KUTTEBOIOH N KAV KOHKPETHOIO CTPAaXxOBOIo MPo-
JIIYKTY Ti cami, 1110 11 y Oy1b-SIKOIrO- 1THIION0 TOBapy: BUBEAESHHS HAa PUHOK,
3pPOCTAHHS MOTUTY, HACUUEeHHska00 3pilicth, CHA MPOIAXIiB i piBHS MpU-
OYTKOBOCTI Ta BUTICHEHHS 3 PUHKY.

ITpu nboMy 1iHA-€TPAXOBOI MOCAYIN AOCITa€ MAKCUMYMY Ha Ipy-
riil cTafii >KuTTEBORO NUKITY, HAa TPeTilt cTabiMi3yeEThCS, a HAa UETBEPTil

Ta6nuua 3.6. UiHoBi cTpaTerii-cTpaxoBoi KoMNaHii BiANoBIAHO 10 TPUBANOCTi poboT Ha

PUHKY
Lliogi'eTpaterii HOBOCTBOPEHO| CTPaxoBoi LliHoBi cTpaterii cTpaxoBoi komnaHii, Lo AaBHO
Komnanii NnpaLtoe Ha pUHKY
Crparterisi LiHNMPOHUKHEHHS Ha PUHOK Binkpwta LiHOBa KOHKYpeHLiia
HaganHs (pyHKLiOHaNbHUX 3HWKOK YHWUKHEHHS LiHOBOT Mpo30pocTi
BCcTaHoBMEHHS! LiH Ha PiBHi LiiH KOHKYPEHTIB LliHoBa audpepeHujaLis
Crparerist Bubopy kombiHaLjin Mix LiHOW Ta BukopucTaHHs CMCTEMM 3HWXKOK Ha OKpeMi
AKICTIO NpoayKTY (ame. Tabn. 3.2) CTpaxoBi NpoAyKTK

I Muxaitnosa E. A. LIeHOBbIE CTpaTeruu: COBPEMEHHbIE MUPOBBIC TCHICHIMU [ DICKTPOH-
HbII pecypc]. — Pexxum nocryna : http://www.masters.donntu.edu.ua/2002/fem/starodubtsev/
diss/lib/index7.htm.
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BUHUKA€E HEOOXiIHICTh 11 3BHUKEHHS a00 MmoAu(ikallii JaHOTO BUIY CTpa-
XyBaHH4!.

Kpim TOro, BaxkJIMBUM [JIs1 CTPAXOBOi KOMIaHii € He TiJIbKWU BMiHHSI
o0paTu BiAIOBIIHY MOCTABJIEHUM LM i (paKTOpaM LIiHOBY CTpaTerilo, a ii
nepeadayuT MOXJIMBI pU3MKU. 30KpeMa, CydacHi LiHOBi cTparerii, sk
MpaBuUJI0, MalOTh TAKTUYHUI XapakTep ad0 € BiAMOBiAAI0 Ha iHILIATUBY
KOHKYpeHTiB. TomMy npu po3po0JeHHi BaCHUX LIIHOBUX CTpaTerill cTpa-~
XOBIli KOMITaHii CJ1il maM’sITaTu, 110 CKJIaAHICTb LIHOBOT CTPYKTYPUTA TPy~
XOBaHi LIIHOBI €JIEeMEHTU — HEe Jy>Ke rapHa cTpaTeris, OCKWIbKY 3MYIIVE
KOPUCTYBaYiB pO3AyMyBaTH HaJl MepeBaraMu LiHU HOBO1 KOMTaHit, Takok
BUPILLIAJIbBHUMU € TTOMUWJIKY Ha MepILIOMY eTarli po3po0JieHHS 1LIIHOBO1 ¢Tpa-
Terii (muB. puc. 2). HaBeneMo MOXIMBI BapiaHTU HEraTUBHUX HaCIinKiB
HeBpaxyBaHHA BXinHOT iHhopMaLil py po3po0aEHHi LIIHOBOT cTpaTeriis.

/ CTpaXoBuit IpoaykT /;
I

| BuBegeHHs Ha puHok |

| 3pocraHHs nonuty |
|

HacudeHHs puHKy, 3pinicTb

SHWKEHHS LiHu /

Hi L
MogudikaLis CTpaxoBoro NpogykTy

TakK

Cnan npogaxis Ta piBHs
npuoYTKOBOCTI
I
/ BUTICHEHHS 3 pUHKY /

Puc. 3.7. Ctanii XMTTEBOrO LMKy CTPAX0BOr0 NPOAYKTY

' TlonsaTr4 i cTpyKTYypa cTpaxoBoro Tapudy i ctpaxosoi npemii [EnxektpoHHuii pecype]. —
Pexum noctyny : http://uig.com.ua/index.php?option=com_content&task=view&id=
109&Itemid=42.

2[IeHOBBIE cTpaTerny [ DIeKTPOHHEI pecypc]. — Pexxum noctyna : http://www.grandars.ru/
college/cenoobrazovanie/cenovaya-politika.html.
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Tabnuua 3.7. XapakTep HeraTlBHUX HACAIAKIB Y pa3i NPUIHATTA LIIHOBUX pilleHb 3@ HEMOB-
HOi iHbopMmaulii

EkoHoMiuHi Bigginm, wo
GepyTb yuactb y
po3pobneHHi LiHOBOI
crparterii

Bua HeBpaxoBaHoi iHchopmaLii
npu po3pobreHHi LiHoBOT
crparerii

Pesynbtat

Bigain mapkeTuHry

®diHaHcoBWi Biaain

Bipain mapkeTuHry,
hiHaHcoBMI BiAAiN

[aHi npo craH Ta piBeHb
BATpaT

[ani npo peanbHy LiHHICTb
nocnyr KoMnaHii Ans nokynuyis
Ta 3aKOHOMIPHOCTi MOBeAiHKM
KopucTyBauiB nocnyr

[laHi Npo KOHKYPEHTIB Ta iXHi
MOXTMBOCTI

BipcyTHicTb npubyTky npogaxie riocnyr
NP1 MaKcUMi3aLi 4acTkv pukKy, Wwo
OXOMreHa KoMnaHieto

[MPUAHATTS LiHOBNX PilLeHb, SKi
3MEHLLYIOTb MOXTMBOCTI ANl
PO3LLMPEHHS 3BYTy.Ta 3HVKEAHS Ha Ll
OCHOBI NUTAMUX. MOCTIliHMX BUTPAT

[MPUIAHATTS LiHOBUX PiLlieHs, WO
3MEHLIYIOTL pesynbTaTUBHICTE PO6OTU
KOMN@Hii 3a-BiAROBILHOI peaKwyi
KOHKYPEHTiB

MoxkHa TaKOX BUAITUTY TaKi ©3HaK1 HeeDeKTMBHOro (PyHKIIOHYBaH-
H LIiHOBMX cTpareriii':
— WLiHU 3MIHIOIOThCS JYKEUIBUIKO;
— LIHOBY MOJIITUKY CKAAAHO TTOSICHUTH KOPUCTYBaYaM IOCIIYT;
— pilleHHS NPO LiHU HpUiiMalOThCsd 63 J0CTaTHbOI Ta JOCTOBIpHOI
iH(popMalil MpOCTaH, CTPYKTYPY i TMHAMIKY TTOMUTY;
— iCHYE 3aHaI#@ 0aTaTo TeoPiil Ta BapiaHTIB IIiH;
— IliHa He BiioBigae 00paHOMY CETMEHTY PUHKY.

OTxe, uirosa cmpameia cmpaxosoi Komnauii — 1€ BUOip cTpaTeriii 1i-
HOYTBOPEHHS, 1110 0A3YETHCSI Ha OLiHLI MPIOPUTETIB AisIBHOCTI pipMu.
KozHa dipma B pHHKOBUX YMOBaX Ma€ MHOXKMHHICTh BapiaHTiB BUOOPY
LinoBux crpaterik. KoxHa cTpaxoBa KOMIIaHisi BCTAHOBJIIOE TTOYAaTKOBY
IiHy Ha BJIa¢HI MOCIYTU, a MOTIM KOPUTYE ii 3 ypaXyBaHHSM (aKTOpiB, 11O
BU3HAYAIOTHCS OTOUYIOUMM CepeIOBUILIEM Ta BjlacHe camolo (ipmoto. [Tpo-
LEC po3pobIeHHs 1LIHOBOI CTpaTerii 103BoJIsIE 00’ €AHYBATU 3yCUJLIISI BCiX
[MiAPO3AiNiB KOMIMAaHii IJis1 JOCSITHEHHS KJII0UYOBOI METU — 3a0e3MeYeHHs
KOHKYPEHTOCITPOMOXKHOCTI i1 YMOB JJIS1 XKUTTEAiSIIbHOCTI KomnaHii. Lle
MOXHa JOCSAITU LLJISIXOM pallioHaJbHOTO BUKOPUCTAaHHS iH@opMalii

' Tepacumenko B. B. Llenoo6pazoBanue : yue6Hoe nocodue / B. B. T'epacumenko. — M. :
Nudbpa-M, 2005. —422 c.
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Migpo3aiiaMy KoMIaHii mpu po3po0JieHHi LIiIHOBOI CTpaTerii Ta O0rpyHTY-
BaHHi LIIHOBUX pillIeHb.

HeyBaxHicTb 10 OKpEMUX JaHUX Ha TEePILLIOMY eTarli po3po0JIeHHS 11i-
HOBOI CTpaTerii 3aaTHa MPU3BECTH 10 MTOMUIKOBUX LIIHOBUX PillleHb, 3HM -
JKEHHSI MpUOYTKY a00 HaBITh 10JaTKOBUX 30UTKiB.

3.2. OcobnuBocTi LIHOBOI NONITMKM B MallHOBOMY
CTpaxyBaHHi

Ilinoro cmpaxoeoeo npodykmy € CTpaxoBUii Taprd, po3paxyHoOK SKOTQ301i -
CHIOETHCS 3 BUKOPMCTAHHSIM iIHCTPYMEHTAPII0 aKTYap HIX PO3PaxyHKiB.

IMpaxkTrKa 3acTOCYBaHHS Ta BIOCKOHAJIEHHsaKTyapHyx pO3paxyHKiB
OyJia aKTyaJIbHOIO MPOTITOM YCi€l iCTOPii CTpaxyBaHHS , OCKIJILKHA came Bif
PO3Mipy CTpaxoBOTo TapUy 3ajekUTh MatbyTHE CTPaxoBOL KOMITaHil Ta
OaxkaHHSI CTpaxyBaJbHUKA MPUI0aTU TOW Y1 iHUTW CTPAXOBUI MPOAYKT.

TpaguiiitHO 3aBOAHHS aKTyapisLOy/M OB sI3aHi 3 pO3paXyHKOM Tapy-
¢iB, BCTAHOBJICHHIM TIpeMiil Ta Pe3ePBYBAHHSIM. 3 MacoOM CITEKTp iXHiX
TTOCJIYT i 3aBIAaHb 3HAYHO PO3ILIAPABCSIAPUC. 3.8).

Ha choroaHi hopmyBaHHsi Pa miaTpUMKa BAACHOT TapuU(HOI MOMITUKMU,
1110 BiIMOBiIa€ MPOrHO30BAHNM TeH/IEHIAM PO3BUTKY PU3MKIiB, € OTHUM
13 BaXXJIMBUX 3aBJaHb CIPpaxoBoi KOMEaHil. BaxauBe miclie mpu LboMy

CyuacHi HanpsMy RIfNBLHOCTI akTyapiiB

v v \ 4 \ 4
CtparteriyHe OvuiHka BuaHayeHHs Knacudikadlis
ynpaBniHHg CTpaxoBux Ta iHBECTULMHOT BMTpAT Ha
6isHecom iHLLMX pU3KKiB cTparerii CTpaxyBaHHs
\ 4 A 4 \ 4
BcTaHoBneHHs [Honomora B OuiHka
Hanpsmis yperynioBaHHi e(heKTUBHOCTI
PO3MiLLEHHS! 3000B'A3aHb Y pasi MapKeTUHIOBUX
kanitany niKBigaLix KomnaHii 3axofis

Puc. 3.8. CyyacHi Hanpamu JiANbHOCTI akTyapiis
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nocigae i akTyapHUii miapo3aia (akTyapHa ciy»0a), MOKJIMKaHU BUKO-
HYBaTH TaKi 3aBIaHHs y cepi HagaHHSI CTPaXOBUX ITOCIIYT:
— CTBOPEHHSI Ta €JIEKTPOHHE BelleHHsI a3y TaHUX aKTyapHUX PO3PaxXyHKIB;
— oliHKa (piHaHCOBOTO CTaHy CTpPaXxOBMKa B JOBFOCTPOKOBIl Mepcriek-
THBI 3 ypaXyBaHHSIM MOXJIMBUX 3MiH 3aKOHOIABCTBA Ta Pi3HUX ClICHa~
PpiiB PO3BUTKY €KOHOMIKU;
— BUPOOJIEHHS peKOMeHJallii 111010 BAOCKOHAaJIEHHS Tapu(HO1T HOJNITH -
KM CTpaxoBOi KOMMaHii;
PO3BUTOK Ta BIOCKOHAJIEHHSI aKTyapHOi METOA0JIOT 1.

OCKIiJIbKY rajty3b MaiilHOBOTO CTPaxXyBaHHS HAJIEXKUTh 10 PU3UKOBOTO
a0o0 3arajibHOIO CTpaxyBaHHSI, IJIsl Hel XxapaKTepHi Ti cami OCOOIMBOCTI PO3-
PaxyHKY CTPaxoBOT'0 Tapu@y, 110 i 1151 PU3MKOBOLO.CTPaXyBaH HL.

BusHnaueHHs Tapudy — JOCUTh BilMOBiga]BHA Ta cKianHa pooorta, B
OCHOBY SIKO1 MOKJIaJ€Hi MOJIOXKEHHSI Teopil HMOBIPHQET], TeoOpii BUTTaIKO-
BUX MPOLIECIB, CTATUCTUYHOIO aHAaIi3y CTPAXOBUX PHU3LUKIB, EKOHOMIKO-
MaTeMaTUYHOTO MOJIETIOBAHHSI Ta POTHO3YBaHHA TOI110. PO3paxyHOK cTpa-
XOBOTO Tapu(dy KOXKHHUM CTPAXOBUKOM 3aliMa€e KIIOYOBY IO3MILIIO B CHUC-
TeMi aKTyapHUX PO3PaxyHKiB.

MeTo10 BUBHAUEHHS CTPaxOBOroIdpiny-€ oliHKka MaiiOyTHbOTO 10C-
Bifly MO30BiB Ha OCHOBI TaHUX PO MUHYJIITI030BU KITiEHTIB. Bukopucro-
BYBaHi JaHi mornepeaHiX[epioiB MOBMHHI OyTU HaAiiHUMM Ta TIpUAAT-
HUMU U151 BABHAYEHHABAPTOCTI CTPaxOBOro mpoaykTy. Bumora HagifiHOCTI
3a0€3IeYyETHCsI BEJTMKVM 00CSTOM CTATUCTUYHUX JaHUX 3a TPUBAJIUI ITe-
pion. ITpu IbOMY-IIOTPIOHO BpaXOBYBaTH:

— 3MiHy yaefOTH MO30BIB;

— iHOAsIITo-pO3MipiB HOBOBIB;

— DPI3HIYMOBU CTPaxOBUX ITPOAYKTIB;

— BIIMIHHOCTI B CKJIai Oi3Hecy;

— \3MiHYy CTaH/IapPTiB CTPaxOBOIO aHIePaiTUHTY.

Heo0xinfo10, ajie HemoCTaTHBOIO YMOBOIO TTPAaBMJIBHOTO PO3PaXyHKY
CTPaxoBOro rapudy € IOTpUMaHHS MPUHLIUITIB AU epeHITiallii CTpaxoBO-
FO Tapudy, POJTOBHMIA 3 IKUX — IIPUHIINIT €KBiBaJICHTHOCTI. BigImoBinHicTh
Tapry BCiM IT’SITH TIpUHIWIIAM (eKBiBaJICHTHICTh, JOCTYITHICTb, CTA0iIh-
HiCTh, PO3IIUPEHHS 00CATY CTPaXOBOI BiAIOBiAaIbHOCTI, 3a0e3MeUeHHs
€aMOOIIIATHOCTI Ta PEHTA0EIBLHOCTI CTPAXOBUX OIlepalliii)!, Ha Hallly TyMKY,

' Kosryn I. O. OcHOBM aKTyapHHX pO3paxyHKiB : HaBu. nociouuk / I. O. KoBTyH,
M. I1. lenucenko, B. I. KabanoB ; MiH-Bo ocBiTH i Hayku Ykpainu. — K. : BJI «ITpodecio-
Hay», 2008. — 480 c.
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30BCiM He 03HaYa€ 000B’SI3KOBOI0 BUKOPUCTAHHS IOT0 Ha MPaKTUILLi. YMO-
Ba JOCTaTHOCTI 3a0€3IeYy€EThCS MOOYT0BOIO CKJIATHUX aKTyapHUX MOJIEe-
Jieli, MPOrHO3yBaHHSIM Ta BUKOPUCTAaHHSIM METOMAIB aHasli3y (piHaHCOBO1
CTiIKOCTi KOMMaHii, ajizke MoJeJsIi aKTyapHUX PO3PaXyHKIiB MepeBaskHO OPi-
€HTOBaHi Ha BU3HAUYE€HHs Tapu@iB Ha MiICTaBi XapaKTepPUCTUK e(heKTUB=
HOCTi YHKIIiIOHYBaHHS CTPaXOBO1 KOMIaHii Ta 11 (piHaHCOBOI CTiliKOCTy a
TaKOX Jal0Th MOXJIMBICTb (popMasti3yBaTy CTaBJIEHHS Cy0’ €KTIB MpoIecy
CTpaxyBaHHs 0 PU3UKY Ta MPUNHSITTS IEBHOTO YIIPABJIiHCHKOTOPIIEH =
H. Taki Mozesti 6a3ytoThes Ha Teopii KOpUcHOCTi!.

BapticTb cTpaxoBoro npoaykTy BUZHAUMTH 3HAYHO eRJATHINIE HIK,
HaNpUKIIa, BapTiCTh IMTIEBHOTO ITPOMUCIOBOTO TTPOIYKTY. ‘OCHOBHA K-
Y1HAa 1IbOTO IOJISITA€ B TOMY, 1110 MOT0 BapTiCTh 3aieXNUTh, B/l ITOAIN, 1110
MOXYTb BiIOYTUCS Y BUTTAJAKOBUM Yac y MaiiOyTHLOMY 200 He BilOYHyThCs
Hikoau. JaHuii (hakT € OCHOBHOIO MepelKoadio-3a0e31eueHHs TOUHOCTI
po3paxyHKy Tapudy. BapTicTb cTpaxoBoro ApOAyKTY He MOXEe 0yTU BU3HA-
YeHa TOYHO Ta 3a3BMYaii OLIIHIOETHCS HAQIVKeHO. ¥ OMY B CTPaXOBHKA BU-
HUKa€E HEOOXiIHICTb Y MepionnuHOMYy.JIepepaxyHKy po3Mipy Tapudy, To0-
TO B IepeBiplli BiAMOBIAHOCTI MiXK-Q0CIrOM pe3epRIB Ta MPUHITUX 3000-
B’s13aHb.

AK mpaBuJjI0, LiHA CTPAxOBOIO MPOAYKTY Bapitoe B TEBHOMY iHTEpBaTi.
HuxHs Meka Takoro iHTepBaiy BU3HAYAETbCS CITiBBIIHOIIEHHSIM MiX Mpe-
MisSIMU CTpaxyBaJbHUKATA BUTLIaTAMM CTPAXOBO1 KOMITaHi1 3 ypaXyBaHHSIM
il BUTpAT Ha 3/ilicHeHHS cTpaxyBaHHd. HaToMicTb OCHOBHUMM (haKTOpa-
MU, 110 (hOPMYIOTH BEJTMUMHY BEPXHHOI MEXi € 00CST MOMUTY Ta MPOIo-
3U1Ii1 HA CTPAXOBUI NMPOAYKTd BEAUUYMHA OaHKiBCbKOIO MpoLeHTa. OmHak
Y CyuacHUX.yMOBAaX ITiIBMMIEHHS TTOTIUTY Ha CTPAXOBi MOCIYTH CIIPHUSIE 3a-
rOCTPEHHIQ KOHKYPEHTHOI O0OPOTHOM Ha CTPaXOBOMY PUHKY. Y pe3yibTaTi
ICHYET@H/IeH11is 10 BCTAaHOBJIEHHSI CTPaxoBOro Tapudy Ha IeBHOMY PiBHi,
TOGTO BiIOYBACTLES BUPIBHIOBAHHS 10r0 BEPXHBOT Ta HUXKHBOI MEXiZ.

Sk BuaHO 3 puc. 3.9, BapTicTh MponykTy «cKoHOoM KACKO» € HaifHIK -
4010, a BapTicTh «cniT KACKO» HaiiBuioo. Bapticts «<moBHOro KACKO»
3alMae NPOMizKHE MOJOXKEHHS Ta € HANOIIbLI TPUAHSITHOO JJ151 KJITIEHTIB.

I Anpepos [I. B. 3agaua onpenenenus ctpaxosoro Tapuda [Tekcr] / 1. B. Andepos,
B. B. Kynb6a, H. B. XopoxopnuHa // BectHUK BOpoHEKCKOro rocy1apcTBEHHOTO TeXHUYEC-
koro yausepcuteta. — 2010. — T. 6. — Ne 4. — C. 189—190.

2 Kanamnukosa T. B. AHanu3 2(h(eKTUBHOCTH TapU(pHOI CTaBKM C LENTbIO 6e3y0bITOYHOC-
™ OCATO [Teker] / T. B. Kanamnukosa, H. B. Kpusoss3s // M3Bectust ToMCcKOTo nmojmTex-
Huyeckoro yuuBepcutera. — 2010. — T. 316. — Ne 6. — C. 30—35 ; beayria B. O. CtpaxyBaHHS :
HaBu. nocioHuk / B. O. besyrna, I. I. [Tocrin, JI. 1. llanosan. — K. : LleHTp yu60Boi TiTepary-
pu, 2008. — 582 c.
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«EnitHe KACKO»
«MosHe KACKO» HOKPMTTH BCIX
«ExkoHom KACKO» MokpuTTs! BCiX pu3nkiB. HafanHs
MokpuTTa 0AHOTO PU3NKIB FAOAATKOBYUX MOCyT
abo Kinbkox puaukie
4-5 % 6-7 % 10 % CrpaxosvitTapud-

Puc. 3.9. 3anexHicTb UiHn cTpaxosoro npoaykty KACKO Bin ioro xapaktepucrik

Bucoxa BapTicTh «e1iT KACKO» nMopiBHSIHO 3 iHIMUM U CFAHOBUTH OCHOB-
HY IIPUYMHY ITOKH 1110 HETOCTaTHBO BUCOKOTOMIOTMTYHA HHOTO.

ITpu cTpaxyBaHHI KpeaUTY CTpaxoBUiL Tapud pe3paxoBYEThCs 3 ypa-
XyBaHHSIM XapaKTepy caMOoro KpeIuTy, MEeTU 1HOro; BUKOPUCTaHHS, BUILY
JiSITbHOCTI MO3MYajibHUKA, HasiBHOCTHTOBAPHO-MaTEPiabHUX LIiIHHOCTE !
YU iHIIOTO MaifHa y BIACHOCTI MO3UYaTbHUKA, sIki MOXKYTb OYTU BUKOPUC-
TaHi 1K 3a0e3MeYeHHs TIpaB perpeCHx BUMOT €TpaxoBrKa B pa3i HaCTaHHS
CTPaxXOBOIo BUMAIKY Ta iHILLAX hAKTOPIB .

AKTyapiii K (haxiBeih31 CTpaxoBoLMaTeMaTUKU Y chepi MaitHOBOTO
CTpaxyBaHHS MTOBMHEH 3HATH:

— T0Tpedu KIIIEHTIBTA 3MiHY LIMX TIOTPed 3 yacoM;

— «aCOPTUMEHT» CEPAXOBUX TIPOAYKTIB, SIKi MOXE 3aIIPOITIOHYBATH KOM-
naHis MOTeRLMHNM KIieHTaM

— DI3HI TUTIK FIPOIYKTIB MAMHOBOIO CTPaxXyBaHHsI Ta BIAMOBIIHI M pU3UKU;

— OCODIMIBOCTI /11JIOBOTO CIIIKYBaHHS;

— OCHOBHI XapaKTePUCTUKU MAaltHOBOT'O CTPaxXyBaHHSI 3a Pi3HUX PUHKO-

BYX CTpaTerii;

—,0COOJMBOETI Ai9JIbHOCTI KOHKYPEHTIB, iXHIO LIiIHOBY Ta MPOAYKTOBY

MOJITUKY)

— BIUIUB CTaHy €KOHOMIKM Ha 3/1iiiICHEHHsI CTpaxyBaHHSI;
— 0COOAMBOCTI peryJoBaHHS CTPAXOBOTO PUHKY 3 OOKY HaTJISIIOBUX

OpraHis.

TlpaBusibHICTb BUBHAUEHHS Tapy(y 3aJI€XKUTh HE JIUILIE Bijl 3aTy4eHHSI
JIOCBiIUEHUX CIIeLialicTiB y c(pepi cTpaxyBaHHS, a I Bil BUOOPY METOAUKH

' Tosopymiko T. A. CTpaxosi mociyru : Hasu. ocionuk / T. A. Toopyuko. — K. : LleHtp
y4u60Boi sitepatypu, 2011. — 376 c.
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PO3paxyHKY. Y CBITOBii MpaKTHULli aKTyapHi po3paxyHKYy TpaaulliiiHO 0a3y-
I0ThCSI Ha TOCUTh CKJIAMHUX EKOHOMIKO-MaTeMaTUYHUX MOJEJISIX, 110 JTic-
TaJlu Ha3BY MOJeJi OaraTbox cTaHiB. Taki Mojesi HaJaloTh IMPOKI MOXK-
JIMBOCTI JIJIsl BpaxyBaHHsI 0COOJIMBOCTEN AOCTiAXKYBAHOT CUCTEMMU CTPaxy-
BaHHS pU3MKIB.
Y 3arajibHOMY BUITIAJKy aKTyapHa MOJIE/JIb MA€ TaKi CKJIa/I0Bi:

— 30ip CTAaTUCTUYHMX JaHUX, 11O CTOCYIOThCS (PYHKIIOHYBAHHICTPAXO~
BOI CUCTEMU;
OLIiHKA JOCTOBIPHOCTi OTPMMAaHUX JaHUX;
aHaJli3 aHaJIOTiYHOTO AOCBily iHIIMX CTPAXOBUKIB;
— BMKOHaHHS BJIACHMX ITPOTHO3HUX PO3PaxyHKiB.

Bubip TOro um iHIIoro MeToay po3paxyHky Mo si3aH i 34Ii1gM cTpa-
XOBOI KOMIIaHil, HasgBHOIO B Hel iH(popMallielo Mpo CFPaXoBi pU3NKU Ta
nocBiny aistibHOCTi. ChopMoBaHa MPOTSITOM TPUBAIONO-N1ePIOAY JisTbHOCTI
Ha pUHKY OBTOCTPOKOBa 0a3a JaHNX CTPAXOBNX 00 €KTIB A€ MOXIIMBICTh
e(eKTUBHO 3aCTOCYBATH METOIMKM PO3PAXYHKY CTPax0BOIro Tapudy 3a 10-
MOMOTOI0 peTrpeciiHUX METO/IiB, B OGHOBI SIKUX JIeKaTUMe 1oOy1oBa TPEH-
Jy 151 TTOKa3HMKAa 30UTKOBOCTI CTPAXOBOL.CYyMIL Y TaKOMY pa3i AOLITbHUM
€ BUKOPUCTAHHS iIHCTPYMEHTAPIO MaTeMATUIHOT CTaTUCTUKU,, TEOPil iIMO-
BipHOCTI Ta yacoBUX psiliBAEKCIEpTHI METOAM PO3paxyHKy i METOaU Ha
OCHOBI aHaJIorill MOXHa ¢eKTUBHO 3dCTOCYBATH JIMILIE 32 BiICYTHOCTi B
KOMTIaHii CTaTUCTUKI L0 3a3BUYall € XapaKTepHUM [UTS ITOYaTKOBOTO €TaITy
11 AisIbHOCTI. 3acTOCYBaHHS METQLY aHAJIOTii, SKUi 0a3yeThCS HA MOPiB-
HSTHHI BiIMOBiIHUX XapaKTepUETUK CTPaXOBUX 00’ €KTIB, 103BOJIUTH BUBUM-
TU JOCBIJI KOMTTaH1 /- KOHKYPEHTIB 111010 pO3paxyHKY BapTOCTi CTPaXOBOro
ponykTy. CTOCOBHO eKCITePTHUX METOIiB, TO, Ha HAaIIly TyMKY, Yepe3 CBOE
cy0’eKTUBHE MiATPYHTSA BOHM HaJal0Th 0OMeXXeHi MOKJIMBOCTI B PO3paxyH-
Ky CTpaxoBUX TapuiB, I BUKOPUCTaHHS iX Ha TTPAKTUIli Ma€ OOMEKEeHUI
xapaxkTep.

AKTyaTbHUM TaKOX € TTMTaHHS CTOCOBHO BU3HAYEHHSI Tapy(iB SIK JUTSI
MacoBUX, TaK W IHIUBiNyaJIbHUX pU3MKOBUX BUIiB CTpaxyBaHHs. ¥ JaHO-
My acrekri HeoOXimHOo 3a3HaYUTH Take. [{J1si MacOBUX BUIB XapaKTEPHUM
€ BUKOPUCTAHHS ycepeAHEHUX OLIiHOK (CEpeAHiX BETMUYMH ) IJIS1 AOCTiIXKY-
BaHUX TOKA3HUKIB, 1110 A€ TapHi pe3ybTaTu MpU BU3HAUEHHi Tapudy. ¥
3araJbHOMY BUIIAIKY B OCHOBY HETTO-Tapu(y ITOKJIaAeHO TOKa3HUK 30MT-
KOBOCTi cTpaxoBoi cyMu. Ha mpakTulli mpu BU3HAYE€HHi CTPaXxOBUX Tapu-
¢iB 3aCTOCOBYIOTH TAKOXK i O1JIbII CKJIaAHI MaTeMaTU4YHi MOJIENi, 1110 Bpa-
XOBYIOTb 3aKOHU PO3IOILUTY IIPH OITKCi XapaKTePUCTUK BUTIATKOBUX BEJIH -
yyH. TaKMMU ITOKa3HUKAMU MOXYTh OYTH pO3MipH CTPaxOBUX BUILIAT 3a
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OKPEeMUMHU PU3MKaMHU Ta MOpTdeIeM Y LiJIOMY, YaCTOTa iX BUHUKHEHHS
Toio. Hanpuknaa, ajs XxapakKTepuCTUKU PO3MO/iIY KiIbKOCTiI BUILIAT 34
CTpaxoBUM MOpTQesIeM 4acTo 3aCTOCOBYIOTh OiHOMiHAJIbHUI PO3IOIiT i pO-
3nonis Iyaccona. IMpu oLiHLI BETMYMHU CTPAXOBUX BUILJIAT BUKOPUCTO-
BYIOTb TaKi BUIM CTATUCTUYHUMX PO3IO/IiJIiB, IK €KCITOHEHLIIAHM T, ramMmMa-
posnoznin ta posnoaia [Mapero’.
3acTocyBaHHS iHCTPYMEHTapPil0 EKOHOMiKO-MaTeMaTUUHOIO MQJIETIO-
BaHHS NIPY BUBHAYEHHI CTPAXOBOTO Tapu(y IS iIHAUBINYaTbHUX T Hiii 0i3-
HeCcy MaiiHOBOT'O CTpaxXyBaHHSI Ma€ MeBHi 00OMexxeHHs1. Lle nos’sizano.3/1e-
OiJIbILIOTO 3 00MEXEHOIO KiJIbKiCTIO BAKOPUCTOBYBaHO1 iHOPMAaILi BPO3=
paxyHkax. CTpaxoBiii KOMIaHii JOBOIUTLCSI BUKOPMCTOBYBATU Pi3HI 308~
HilLIHI JaHi, ajie B 3aralbHOMY BUIIAJKY 1 JOBEIEThCS PETEIBHO 10TPAMY -
BaTUCS iCHYIOUO1 pUHKOBOI1 IpakTUKU. Ha ocTaTouHre pilugHHs Miog0 po3-
Mipy CTpaxoBOTro Tapuy, SK1ii CTpaxoBUK Oy/ig BUKOpUECTOBYBATH Ha PUH-
Ky, BIUTMHE iH(opMallis MPo cTpaxoBi Taprdu HOro KOHKYPEHTIB.
TTpakTrKa BU3HAUE€HHS CTPaxoBOro Tapudy BiTaM3HAHUMU Ta 3apy0ikK-
HUMM KOMIMaHiSIMU nepeadavae 31iliicHEHH, CtpaxoBol Tapudikauii. ITig
mapugbixauiero 3a3BYal pO3yMIETBHCS MPOLISC BU3HAYSHHS CYKYTHOCTI Ta-
pUGHUX CTABOK Ta YMOB X 3aCTOCYBaHH 2 BilNoBitHO 10 3apy0iKHOI IpaK-
TUKHU B X011 Tapudikallii po3paxoByeThes HETTO-Tapud (HETTO-TIpemist),
JIO SIKOTO MOTIM JOJA€EThEs HABAHTAXKEHHSI-Ha KOMiCil0, BUTpaTu, MpUOy-
TOK Ta HeTepea0auyBaHiBUTpaTu.
Cnig 3a3HaunTU, WO Tapudikauii CTpaxoBOro MPOAYKTY 31iliCHIOIOTh-
csI TIEpeBakKHO B Pa3i:
— 3MilficCHeHHA ITepepaxyHKy Taprdy Il iCHyIOUMX CTPaXOBUX IPOIYK-
TiB, 110 BIPOBAIKEHI HAPHUHOK;
— INIpU PO3PAXYHKY CTPAXOBOIo Tapuy Ajisl HOBOIO CTPAXOBOIO IPOAYKTY,
— BIIHOBJIEHHS CTPAXOBOTO IOTOBOPY ISl KJIiEHTA.

HeobxinHicrh y BU3HaUeHHI Tapudy, a Ha MOro OCHOBI i1 CTpaxoBoi
peMii, sika OyAe CTATYBaTUCS 3 KJIIEHTIB y MaliOyTHbOMY MePiofi, BUHU-
Kae HailuageTillleé CTOCOBHO iCHYIOUMX KJIAciB Oi3Hecy, 1Jisl IKMX 3ilicCHeHa
Tapu(ikallis Ta KEpiBHULITBO 3 aHAEepalTUHTY. ¥ Takili cuTyallii mpolec

I Cynakos B. A. CoBeplLIeHCTBOBAaHME aKTyapHBIX PACUETOB TAPMMPHBIX CTABOK MO PUCKO-
BBIM BuaaM ctpaxoBaHus [Texker] / B. A. Cynakos // IT1poGyieMbl COBpeMEHHOM 9KOHOMUKH. —
2008. —Ne 2. — C. 194—197.

2Py6an C. O. OCHOBHI TOJI0KEHHS Teopii Ta MPAKTUKK 3aCTOCYBAHHS aKTyapHUX PO3Paxy-
HKiB Ta TapudHoi noxituku [Tekct] / C. O. Pyban // HoBi BeKTOpU pO3BUTKY CTPaxOBOTO
puHKY Ykpainu : MoHorpadist / Kosbmenko O. B., Kozbmenko C. M., BacuibeBa T. A. ta iH. —
Cymu : YHiBepcuteTchka kHura, 2012, — C. 278—298.
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BU3HAYEHHSI CTPaXOBOTO Tapudy, HEOOXiAHOTO AJIs1 JOCATHEHHS LiIbOBOT
NpruOYTKOBOCTI CTPaxoBOi KOMITaHi1, Oye MOB’sI3aHUI 3 TAKUM:

— OliHKa MPUOYTKOBOCTI iCHYIOUMX CTpaxOBUX TapU(iB Ha MifcTaBi He-
JIaBHBOTO IOCBiy, CKOPUTOBAHOTO BiTHOCHO HE3BMYAMHUX XapaKTe-
PUCTHK PU3UKY;

— 3IOifICHEHHS TPOTHO3YBAaHHS Ha MepioT, KOJIN TiSITUMYTh HOBI Tapvdi
Ta 3MilICHIOBATUMYThCSI BUTLIATH;

HsI 3 ypaxyBaHHSM Pi3HUX 3MiH Y Tapu(Hii MOTITHLLI.

Y KOXXHOMY 3 pO3IJISTHYTHX BULLE BUTTAAKIB CTpaxoBa Tapudikailis Mae
MeBHi 0c00MBOCTI. Tak, po3paxyHOK CTPaXOBOIO TapU(DY LI HOBOT Q' CTpa-
XOBOT'O MPOAYKTY MOB’SI3aHUI y EpLIy Yepry 3 BiACYTHICTIO-BIacHOI 0a3u
JIAHUX CTOCOBHO OOCSITiB CTpaxOBUX MpeMiil U1 4a¢TOTHINO30BIB KIIEHTIB.
AKTyapHi po3paxyHKH B TAKOMY pa3i € 3HaUHO'0OMeKeHMHA. CTPaXOBUKY
31€0i7bILIOT0 JOBOIAUTLCS KOPUCTYBATUCS . 1H(DOPpMANIE0 PO aHAOTIYHI
MPOAYKTU KOMITAHi-KOHKYPEHTIB, SIKLIQ € TaKa MOXIUBICTb, Ta MOTIM
aZanTyBaTU PO3PaXyHKU BilITOBIIHO IO BIACHITX YMOB. 3BUYAiTHO, Yy TAKO-
MY pa3i CTpaxOBUK MOXEe CKOPUCTATUCS iH(POPMALIEIO PO pO3Mip CTpaxo-
BUX Tapu(iB KOHKYPEHTIB, a BiIOMOETI PO CIiBBIIHOLLIEHHS CKJIaJ0BUX Y
CTPYKTYpi Tapu@dy Ta camy-MeFOaMKY PO3PaXyHKy € oOMexXeHUMHU. Mak-
cuMaJibHe i1 MiHiMabHE 3HAUEHHS CTPAXOBOro Tapudy KOHKYPEHTIB MO-
JKYTb OYTH BUKOPVCTAHI$IK rpaHNYHi 3HaYEHHS IPU PO3PAaXyHKY BIACHUX
Tapu@iB. XapakTepHoo 0co0MBIETIO ITPOCYBAHHSI HOBOTO CTPAaXOBOIO MPO-
JIYKTY Ha pUHOK€ 3aBUIIICHI BUTPATH, 1110 ITOB’SI3aHO 3 HOBOIO IMIPAKTHUKOIO
3AiiCHEHHS AQHOTO CTpaxyBaHHsI, YHACTIIOK YOI 0 i caM CTpaxoBuii Tapud,
SIK TIPABWJIO, BUSIBIISIETHES S0 3aBUIleHUM. HaamipHMii cTpaxoBuii Ta-
pud 3BMYaiHO He CIIPUATMME 3aTyYEHHIO 3HAUHOI KiJIbKOCTi KJIIEHTIB Ta
MOXE CAPUIMHATHA 30MTKOBICTh JaHOTO CTPAXOBOTO MPOIYKTY. Y TaKuX
YMOBAX CTPaXOBUK HE 3MOXKe YCITITHO KOHKYPYBAaTH Ha CTPAaXOBOMY PUH-
Ky, ToMy HEOOXIIIHO BpaXOBYBaTH 3a3HaU€HY OCOOJIMBICTb.

Tapugikallisi 17151 HOBOTO CTPaxOBOTO MPOAYKTY Ta IMPHU 3MiiICHEHHI BifIl-
HOBJIE HHA CTPaxoBOI0 MPOAYKTY Ma€ 3HaUHi BiAMiHHOCTI. BapTicTb HOBUX
CTPaxXOBUX ITPOMYKTIB, SIK ITPaBUJIO, BCTAHOBJIIOETHCS BUILIOIO, HixX TTPH BiJl-
HOBJEHHI. OIHAaK 9aCTO TUCK CTPAXOBOI'0 pPUHKY, 3arOCTPEHHS KOHKYPEHIIii
3yYMOBJTIOIOTH T€, 1110 HaBeAEHi BiAMiHHOCTI PiKO peali3yloThCs Ha MpakK-
TULL.

CTaBKU KOHKYPEHTIB JIJIsSI CTPaXOBUX TPYIT 3 OAHOPITHUMHU PU3UKAMU
Ta BEJAMKUMU 00CSIraMU € OUJIbII BaXKJIMBUMU, HiXK JISI TPYTI 3 AY>K€ BEJIU -
KMMM Ta HEOAHOPiTHUMMU iHAUBIAYaIbHUMU PU3UKAMMU.
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Bucoxuii piBeHb BiZIHOBJIEHHS CTPaXOBUX MPOAYKTIB JIJIsl JOCBiIYEHO-
ro CTpaxoBUWKa, SKUI Ji€ Ha PUHKY IMPOTSTOM TPHMBAJIOTO Iepiony, Aae
MOXKJIMBICTh 3MEHIIYBaTH BapTiCTh MpeMiil MpU BiTHOBIEHHI AJISI CTpaxy-
BaJIbHUKA.

Kpim indopmatiii npo TapudHi cTaBKM KOHKYPEHTIB, BaXJI1MBO PO3-
mIsiAaTy iH(opMallito HECTPaxoBOro XapaKTepy, 110 B3arajii Moxe 0yTrnHe
MoB’s13aHa 3i cTpaxyBaHHsAM. BoHa MOXe MiCTUTU CYKYITHICTh IMTOKa3HUKiB
€KOHOMIYHOTO0, MOJiTUYHOTO, IeMOorpadiyHOro XapakTepy Ta Oy TN BUKO-
pucTaHa B MPOTHO3YBaHHI KiJIbKOCTiI YKJIaAEHUX JOTOBOPiB-i MalOyTHiX
MO30BiB CTpaxyBaJbHUKIB.

CrpaxoBa Tapudikallis B MATHOBOMY CTpaxyBaHHI 3/4iliCHIOETLECS B
KinbKa etaniB. CriouaTtky akTyapiii MOBUHEH BU3HAYMTH AaHi JUTSLPO3pa-
XYHKY Ta c(hbopMyBaTU BUMOTHU 10 HUX. K MpaBuIo, 1ie iH{popMaList mpo
CTPaxoBi MPOAYKTHU i MO30BU 3 OOKY KJTIEHTIB.

IHdopmaliis 3a cTpaXoBUM MPOIYKTOM MICTUTEL PaKi JaHi:

— JaTa MOKPUTTSI;
— JlaHi PO CTPaxoBi pU3UKU Ta CTYHIHb CXMITbHOCT;
— JlaHi Tpo B3a€MHI MpeMii, KpiMBHTa1KiB, KO BOHU OYAyTh pO3paxo-

BaHi Ha OCHOBI TaHUX IPO.akTopu. Taprdikarii Ta CTyIiHb CXUJIb-

HOCTI.

ITpotsrom TpuBanoro repiony byHKIIOHYBAaHHS HAa PUHKY B CTPaxo-
BO1 KOMMaHii GopMyeThCH 3HAUHA 32.00¢s1TaMu 0a3a JaHUX, 1110 CTAaHOBUTh
OCHOBY BU3HAaYEHHSMITHY CTPaXQBOLO MPOAYKTY. Y MOAAIbIINIT pO3paxy-
HOK MO>XHa 00patil MeBHUI TePiof yKe iCHYIOUNX JaHMX, SIKWil Ha3uBa-
€Tbcs OazoBum: Hpu BOOPi0a30BOro Nepioay BpaXxOBYEThCS TaKe:

— 00cs2 — 06paHuii nepios Mae OyTH 1OCUTh TpUBaJIUM. BukopuctaHHs
JUTSI PO3PAXYHKIB JIABUX 3a TPU YU JECSITh POKIB 3aJIEXKUTD Bill KJIacy
0i3Hecy, YacTOTM CTPaXOBUX ITO30BIB Ta BUIY CTpaxyBaHHSI;

= \@emanizayis~ KO MEeBHUI Kjac Oi3HEeCy XapaKTepU3yEThCS BUHUK-
HEHHSM JOCUTHL HEOTHOPIAHUX PU3UKIB, HEOOXiZHO BUKOPUCTOBYBA-
T 6arato AaHuX Ta OLIbII TPUBAIU 0a30BUii TTepio, 11100 3a0e3reun -
TV FOCUTH BEJIMKUIT OOCSIT TaHUX 1T KOXKHOI CTPaxoBOi IPYITH;

— mpeHOu — TIepioll Ma€ OYTH TOCTaTHIM IUISI TIOOYIOBM TPEHIY, YaCTOTH
11 pO3MipiB MO30BiB;

— npudamuicme — 3aCTapilli JaHi € MEHIII TPUIATHUMU B IIPOTHO3YBaHHI;

— Hegidomicmb — 100 3a0€3MEUNTH MAaKCUMAJIbHY BilIMIOBIMHICTh po3pa-
XOBaHOro Tapudy MaitOyTHiM MO30BaM KIIi€EHTIB, y igealli, MOTpiOHO
BUKOPUCTOBYBATU HaitHOBIIII AaHi. OQHaK y TaKOMY pa3i Mpu 3Miic-
HEHHi po3paxyHKiB HEOOXiIHi TTeBHi KOPUTYBAHHSI 3 METOIO BpaXyBaHHS
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HeyperyJIbOBaHUX MO30BiB. Y TakKiil cuTyalii BAHMKAE HEOOXiAHICTb y
BUPAXOBYBaHHI i1 3acTapiivx JaHUX. Y MOJAJbLIOMY MPU 3AilICHEHHI
PO3paxyHKiB Jj1s1 HOBUX JaHUX MOTPiOHO 3a4aTH BUILI Barosi Koedilli-
€HTHU, HiX 1151 OiIbLL CTApUX.

Jediuut abo HeMpUAATHICTb BHYTPILLIHIX JAHMUX BUMArae Bijl CTPaxo-
BMKa BUKOPUCTOBYBATH 30BHIillIHi 1aHi Y BUIJISIAI CYKYITHOT pUHKOBOL CTA-
TUCTUKU YU TapU(PiB KOHKYpeHTiB. OQHAaK CJIiJl ypaXoByBaTu, 1IOJTPHIAT-
HiCTh BHYTPilLIHIX JAHUX BUILIA, Hi>K 30BHilLIHiX.

30BHIilIHI JaHi € BaXXJIMBUMMU B pa3i:

— CTBOPEHHSI Ta POy HOBOTO CTPAXOBOT'O ITPOIYKTY:;
— SIKILIO BJIACHI JaHi oOMexXeHi abo BiACYTHI;
— MiATBEPIKEHHS pe3yIbTaTiB, OTPUMAHNX Ha OCAOBI BHYTPITIHIX TaH KX,

3HayYeHHs po3paxoBaHOTO Tapudy /1151 HEBHOTO,CTPAXOBOLO 00’ K-
Ta, y TIeplIiry 4epry,3ajekuTh Bill 3HaUueHBb-PaKToOpiB, 1110 XapaKTepu3y-
I0Th JaHUI 00’€KT. ToMy Ha HACTYNMHOMY €Tani\3/1iiCHIETHCS BU3HA-
yeHHsT (pakTopiB Tapudikaiii (hakTopis pusnky). ®akTop Tapudi-
KaIlii — I1e XapakTepucTuKa pU3UKY, I110BIIMBAE HA YaCTOTY I pO3Mip
CTPaxoBOi BUIJIATH.

IIpu BU3HAUEHHI CYKYTTHOECT (hARTOPIBMAOTPIOHO ChOpMYITIOBATU BU-
MOTHU A0 HUX, 110 BPaxQBYIOTh 0COOJMBOCTI CTpaxoBUX 00’€kTiB. KoxeH
(akTop MOBUHEH 100p€ BU3HAYATU DUBUK, OYTH ITPAKTUYHUM Ta He KOope-
JIFOBATH 3 iIHIITMMHU aKkTopaMu. Ko hakTop 100pe OIMMCY€E pU3HNK, TO 1Ie
JTa€ MOXJTMBICTh ATPABMILHO BPAXYBATU PU3UKOBY CKJIANIOBY B CTPYKTYpi
Tapudy. [paktuyHicTh 3acTOCYBaHHS (paKTOPY MOBUHHA OYyTH MinKpirie-
Ha YK CJIOBUMWM TAaHUMU TaMOKIUBICTIO TIPOBEICHHS PO3PaXyHKiB.

Daxrop Taprhikallii CIig 00MpaTh Tak, 00 MOXKHA 0YJI0 MAKCUMAaJTEHO
3HU3UTK.3ATMIIIKOBY HEOAHOPIAHICTh. BBeAeHHS (haKTOpYy, IKUI KOPETIOE
3 IHIMM, Y Tapu@iKalliiHy CTpYKTYpY He 1acTh 3HAYHOIO MO3UTUBHOIO
edexTy npu GOPMYBaHHI I'pPyIl CTpaxoBUX 00’€KTiB. JIuile BpaxyBaHHS
(pakTopiB, 5KiHE KOPETIOITh MixXK CO00I0, CIIPUSIE TOCSTHEHHIO BUCOKOTO
CTYIeHsL.OAHOPIIHOCTI 00’ EKTIB y MexKax Ti€i uu iHwoi rpynu. Hanpukian,
mpu crpaxyBaHHi aBTOKACKO B akTyapHUX po3paxyHKax 3aCTOCOBYIOTb
(akTopM, 1110 MalOTh CTOCYHOK IO TPAHCITIOPTHOTO 3ac00Y (BiK aBTO, KOJIip,
TUII Ky30Ba, BapTiCTh, TEPUTOPisI BUKOPUCTAHHSI) Ta O0e3MmocepeIHbO 10
BOJis (CTaTh, BiK, CTaX BOJAIHHS, Mpodecis) TOLO.

k110 akTyapiit He Ma€ MOXJIMBOCTi OTpUMATH i TTepeBipUTH AaHi Bijl-
HOCHO TIeBHOTO (pakTOpy, TO TaKWi1 (paKTOp BBaXKalOTh HEHANIAHUM i BU-
KJTI0YAIOTh i3 po3misiny. BUHSTOK MOXKYTb CTAHOBUTH CTPAaXOBi 00’ €KTH, 1110
XapaKTepU3yIOThCsI 3HAYHUM CTYIIEHEM PU3MKY i MMOTPEOYIOTH MOJATBIINX
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JOCITIIKEeHb aHAepailTepoM. 3BUYaitHO, BaskKJIMBO BPaXOBYBAaTU MOKJIMBY
3MiHy 3Ha4€Hb (PaKkTOpiB Tapudikalii MPOTSATOM NEPIOTY CTPaXyBaHHSI.

CyKyITHICTb CTPaXOBUX 00’ €KTIB Y BiIMIOBIAHOCTI A0 3HAUY€Hb (PAKTO-
piB, 1110 XapaKTepU3YIOTh iXHi OCHOBHI O3HAKM, MPUIHATO MOAINATU HA
CTPaxoBi IPymu, siKi TaKOX Ha3MBalOTh TapUdikaliiiHUMKU a00 pU3MKOBK -
mu. Cmpaxoea epyna — 11e¢ CETMEHT PU3MKY, B SIKWI BiTHOCSATHCS KOHK-
PETHI TPOAYKTHU B MEXKaX MEBHOTO TUITY CTPAXOBOI'O TTOKPUTTSI. Y KOKHiid
IpyIi po3paxoBY€EThCs 0a30BUIA CTPaXOBUii TapU(, Yy OCHOBY SIKOTQ HOKJIA-
JleHa MeBHa CYKYMHICTh 0a30BUX XapaKTEePUCTUK (3HaUeHb) (pakropin. Ha-
npuknan, 11 aBToKACKO e Bapricth aBTo —200 THC. £pH; BikaBTo ~
HOBUIA; TEPUTOPIisl BUKOPUCTAHHS — YKpaiHa; cTaxK BOAIHHS — 3 POk Ta
iH. BingnoBinHo 10 6a30BUX XapaKTEPUCTUK Ha OCHOBI BUKOPUCTAHHA PO3-
IISIHYTUX BUILLIE METO/IiB BUBHAYAETHCS pOo3Mip 0a30BOT0 Tapidy.lpu 11b0-
MYy CJIil 3a3HAYUTH, 1110 0a30BUM TapUud He € CepeaHIM 3HAUeHHSM Tapui-
KaliitHO1 rpymu.

Ha ocHoBi 6a30Boro Tapudy po3paxeByoTh peaibHi CIpaxoBi Tapudu
JIJIST BCI€T CTPaxXoBOI CYKYIMHOCTI. BupiltajibKiy TTpyd BU3HAUYEHHI peasib-
HUX CTpaxoBUX TapuU@iB € 3a0e3M€UcHHS MaKCuMalbHO1 BilMOBiIHOCTI
30UTKaM, TOOTO MPUHIIMITY eKBiBaNEeHTHOCTI. BiAMiHHOCTI MixX 6a30BUMU
XapaKTepUCTUKAMU Ta BiITIOBITHNMI, XapaKTePUCTUKAMU KOHKPETHOTO
CTPaxoBOT0 00’ €KTA BPAaXOBYETHCS 32 TOTIOMOTOIO MOMPABKOBUX KOE(IlliEH-
TiB. 1151 6a30BOr0 CTpaxoBoro Tapudy monpaBKoBi KoedillieHTU Haliuac-
Tillle AOPiBHIOIOThL OAVHUIII, a [T p€ajlbHOr0 — He JOPiBHIOIOTH OAMHMIII.
OTxe, MonpaBKoBi KOeillieHTU MOXKYTb SIK 301J1bLIIYBaTH, TaK i 3SMEHIIY-
BaTU PO3Mip PeAILHOTO CTPaxOBOIro Tapudy. Lle 3a1ekuth Bifg CTyneHs pu-
3UKY, SIKY BigoOGparkae 3HAaYEHHS TOro Y1 iHIIOro (PakTopy.

[TorpaskoBi KoediUIEHTM MOALISIOTH HA KiJIbKa TUITiB: aAUTUBHIi, MYyJIb-
TUTUTIKQTMBHI Ta Ha OCHOBI BUKOPUCTAHHS CKJIAAHUX MaTeMaTUYHUX hOp-
myii. ‘LpakTuka tapu@ikanii crpaxoBux npoaykrie KACKO nependauae
BUKOPUCTAHHAOIM3bKO 15—20 MyJIBTUILTIKATUBHUX TTOMPaBKOBUX Koedi-
I[i€HTIB.

Ha oe¢HoBi orpuMaHoro 6a30Boro Tapudy BU3HAYaETHCS Oa3oBa Mpe-
Misl, 14O SBJsIE COO0I0 MaTeMaTUYHE OYiKyBaHHS BUMAAKOBOI BEJIMYUHU
CyMapHOI CTpaxoBOi BUIIATH 32 OKPEMUM PU3MKOM 32 MEePioj CTpaxyBaH-
Hs. [Tpemiio KOXHOI CTpaxoBOi rpyMny MOXHa po3paxyBaTy, aHali3yl0uu
BapTiCTh MO30BIB Ta 3arajbHy CXUJbHICTb 10 pU3KUKY. Ha mpakTuili okpemMo
aHaJIi3yl0ThCs TaKi CKJIaJ0BI, IK BAPTiCTh ITO30BIB, 1X YaCTOTa Ta CXUJIbHICTh
Ha OIMH CTpaxoBUI MpoAyKT. OKpeMMii aHali3 IIUX KOMIIOHEHTIB Ja€
MOXKJIMBICTb BUAUIATYA TPEHIU Ta 3MiiICHUTH ITPOTHO3YBAaHHSI.
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Tpboma 6a30BUMMU eJIeMEHTaMU CTPAXOBOI IpeMii €:
1) yacToTa MO30BiB KJIi€EHTIB HA OMH CTPAXOBUIA TPOAYKT;
2) cepelHs CXWJIBHICTh Ha OIMH CTPaXOBUii TPOIYKT;
3) cepeaHs BapTiCTh O30BiB.

V cTpykTypi OpyTTO-Tapudy Ha OKpEMY yBary 3acJayroBye 3/1iiCHEHHSI
PO3paxyHKY CTPaxOBOI'O HaBaHTaXKEHHSI, 1110 B 3araJIbHOMY BUITAIKY.CTa-
HOBUTb BUTPATH CTPAXOBOi KOMMAaHii Ta 1i puOyTOK.

Butpatu MoxXHa MOATUTU Ha OKPEMi IPYIIM, 110 BUHUKAIOTh Ha-Pi3-
HUX CTalisIX il CTpaxoBOro A0roBopy. IHIIi BUTpaTu, Tak 38aH1 HAKIAIHig
He MOXKHa BiJHECTU Ha KOHKPETHUI JOTOBIp CTpaxyBaHHA (YIIpaBiliHChKi
BUTpATH, peHTa 3a odic).

BinnoBinHo 10 MiXkHapOAHOI MPaKTUKU BUKOPUCTOBYIOTECSLTaKI Fpy-
1 BUTpPAT:

1) BUTpaTu 3 aHIEepaNTUHTY;

2) BUTpaTH, MOB’s13aHi 3i 3MiHOIO CTPAXOBOIO MPOAYKTY;

3) BUTpaTH NIPU POOOTi 3i CTPAXOBUMMK IMTO30BAMN KIHEHTIB;
4) HakJIaaHi BUTpATH.

Iepuri Tpy BUOM 000B’SI3KOBO BHOCSThCS Y (hOpMyITy Tapuikarlii.
HaxutagHi BUTpaTH y BapTOCT] EFpaxoBUX MPOHYKTiB BpaXOBYIOTHCS OKpe-
MO 32 IOTIOMOTOIO Pi3HUX MeTOIiB. K aabTepHaTUBa HaKJIaJHi BUTPATU
MOXKYTb 00’ €IHYBATHCA 3 HABAHTAKEHHAM Ha TpUOYTOK .

BinbLIicTh BITYU3HIHWX JOCTIFHAKIB MOALISIE BATpAaTH HAa aKBi3ULIiliHi,
iHKacauiiini, JikBigaiiiyi, opraiisaniiidi Ta yrpasiiHCbKiZ.

CTpaxoBUKM Ha MpakKTUUi 3aCTOCOBYIOTh Pi3HI METOIM JOJaBaAHHS 10
PU3MKOBOI [IPeMii HaBaHTAKEHH I Ha OIJIaTy KOMicil, BUTpaT, BapTOCTi Me-
pecTpaxyBaHHs 1 T.iH. Haliyacrille HaBaHTaXKeHHSI BpaXOBYEThCS Y BiICOT-
KOBOMY-BUpa>KeHHI 10 pU3UKOBOI1 npemii. J11st 1oOpOoBiIbHUX BUAIB Mali-
HOBOI'O CTpaxyBaHHS MOro yacTKa 3HaXOAMThCs Ha piBHi 25—30%. Ha Hairy
AYMKY, TPY BCTAHOBJIEHHI HaBaHTaXKeHHSI HEOOXiHO 3Ai1iICHIOBATU OibLII
IPYHTOBHMM aHani3 i€l CKIaJa0BOi, a He BKJIIOYATH i1 10 CTPYKTYPU TapU-
@y B 3arafibHOTIPUITHSTOMY PO3Mipi.

CT0COBHO 00OB’SI3KOBUX BUJIiB CTpaxyBaHHsI, TO BianoBigHo a0 IToc-
TaHoBu KabGiHety MinicTpiB Ykpainu Big 4 yepBHs 1994 p. Ne 358 «IIpo
YAOCKOHAJIEHHSI MEXaHi3My Iep>KaBHOTO PETYJIIOBaHHS y Chepi CTpaxyBaHHST»

! AkTyapHbIil KoHcanTuHL. OGlIee cTpaxoBaHMe [DNeKTPOHHBINA pecypc| / mep. ¢ aHIL.
A.JI. Jlenpuyk. — Pexxum nocryna : http://www.actuary-al.ru/index.php?sp=h0413.

2 Basunesny B. JI. CTpaxyBaHH# : miapyuyHuK / 3a pen. B. 1. Basunesnya. — K. : 3HaHHS,
2008. — 1019 c. ; Typouna K. E. Teopusi u npaktuka cTpaxoBaHus : yued. nmocoodue /
K. E. Typouna. — M. : Aukui, 2003. — 704 c.
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HOpPMAaTHB BUTPAT Ha BEJICHHS CTPAXOBOI CITpaBM IIPU PO3PaxyHKY TapudiB
JIJIs1 000B’I3KOBMX BUIiB CTpaxyBaHHSI MaliHa Ta BiiMOBiJaJIbHOCTi CTaHO-
BuUTH 20% po3mipy Tapudy'.

TakoX BUTpaTHA YaCTMHA CTPAXOBOI0 Tapu(y MMOBMHHA MiCTUTH Bap-
TiCTh IepecTpaxyBaHHs. Ha mpakTuili BAKOPUCTOBYIOTBCS IBa CIIOCOQIT
BHECEHHS BapTOCTi MepecTpaxyBaHHS B IPeMito. 3a MepLIuM BapTiCTE He-
pecTpaxyBaHHs BpaXOBYEThCS B CTaBKY MpPEMii SIK HETTO-BapTiCTh I1epe-
CTpaxyBaHHS, 1110 0a3yeTbCsI HA OPYTTO-PU3UKOBIN MpeMii, 33 APYTUM.—
SIK OpYTTO-BapTiCTh IlepecTpaxyBaHHs, 1110 0a3yETHCS HA HEFTO-PUZUKO-
Bill IpeMii.

VpaxyBaHHs TpUOYTKY B CTpaxOBOMY Tapu (i 3111 CHIOETHCS 1151 OTPI~
MaHHs PO3yMHOI HOPMU JOXiAHOCTI KamiTay, 1110 €-HEoOXiHAUM JLAs N -
TPUMKHU MPUIAHITUX pU3KKiB. JlaHa ckiamoBa Tapudy rnoBrHHa 3abe3re-
YyBaTU BUKOHAHHS IMPUHIIMITY CAMOOTLIATHOCTL Ta peHTA0eIBHOCTI CTpa-
XOBMX OIlepalliii. 3a3Bu4aii HopMa IpruOyTKY-BCTaHOBMIOETHE Y BiICOTKO-
BOMY BUpake€HHi BiJl HETTO-Tapu(y ad0pu3nKoBOI HajgbaBku. [Tommpe-
HOIO € CUTYaLlisl, KOJIW B CTPaxoBiit KOMIAH11 (pAKTUHA 30U TKOBICTh BUSIB-
JIIETHCSI HUXKYOIO Bifl Ai0OUOT0 HETTO-Tapudy. Y TaKoMy pasi Lo pi3HULIO
CTpaxoBa KOMIaHisI MOXXe BUKOPHCTATU SK JIOMOBHECHHS 10 OTPMMAaHOTO
npurOYTKY, 10 3aKJIaIeHUI YCTpaxoBoMY HABAHTaXKeHHi, a00 MeBHY Yac-
THUHY CIIPSIMYBATH JI0 Pe3ePBHOI0 (QOH/IYx

Jly>Ke yacTo Ha IovatTKy 1isiIbHOCTI @60 Tpu po3po0JIeHHI HOBOTO CTpa-
XOBOTO ITPOJTYKTY KOMIIaHis He 3aKJIaAa€ BEIMIMHY IIPUOYTKY B CTPYKTYPY
HaBaHTaXXEHH, 100 CIIPUATY HiIBUMILIEHHIO TTOIMUTY Ha CTPAXOBMIA TTPO-
JIYKT Ta 3aXOIJIeHH10 HeOOXiJH01 YACTKU Ha PUHKY.

Ha cboroiHi akTyaabHMAM 3a/IMILIAETHCS MATAHHS 301JIbILIEHHS 00CSITiB
JIOXOJIHOCTI3a paXyHOKAHBECTYBaHHS. Tomy hopMyia CTpaxoBoro tTapudy
MOBMHHA-Y SIBHOMY @00 HESIBHOMY BUTIJISIII BpaXOBYyBaTH iHBECTULIIAHU A
JIOXiAy pe3ysbTaTi BKilagaHHs 3i0paHUX MpeMiil poTIroM Mepioay yacy,
KU Tpolijie Bifi OTPUMaHHS MpeMii 10 BPEryJIr0BaHHS MO30BY KJli€HTA.
JLj1s1 cTpaxoBMX PPYI MaifHOBOTO CTpaxyBaHHS JaHe JUCKOHTYBaHHS € He
TaKUM CYTTEBMM, ajie IOro TaKOX He IMOTPiOHO 3aJMIlAaTH 11032 yBarolo.
3a3Buyai TepMiH iHBECTYBaHHSI OOMEXEHUI MOPIBHSHO 3 «Iali(OoBUM»
CTpaxyBaHHSIM Ta CTAHOBUTH 6 MICSILIiB.

XapaKTepHUM JIJIs1 aBTOMOOUILHOTO CTpaxyBaHHS i cTpaxyBaHHS
JIOMallHbOTO MaliHa € Te, 1O CTPaXOoBi 00’ €KTU BiagaloThCs Biapasy

' TIpo ynocKoHaeHHs MeXaHi3My IepKaBHOTO pery/ioBaHHs y cepi cTpaxyBaHHs | EnexT-
pounwmii pecype] : IMocranosa Ka6inety MinictpiB Ykpaiuu Bix 4 uyepsHst 1994 p. Ne 358. —
Pexxum noctymy : http://zakon1.rada.gov.ua/laws/show/358-94-%D0% BF.
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CcTpaxyBaHHIO, ypaxoBylouu ¢akTopu Tapudikaiiii. Lle mos’s3aHo y nep-
LIy Yepry 3 BiTHOCHOIO OAHOPIAHICTIO JaHUX PU3UKIB. Y IPYHTOBHOMY CTpa-
XOBOMY aHJIepaliTUHTY HEMa€ MoTpedu. Jlulle npu cTpaxyBaHHi Bij 1M0-
K€ BEJTMKUX MPOMUCIOBUX OYAiBe/b i CITOPY/ Ta KATaCTPOMIYHMX PU3U-
Kax Tapudikaliiss He 0OMeXYEThCSI JILLIE JOCTiIIKEHHSIM (PaKTOPiB pr3i=
KY, @ BUMara€e peTejbHOro aHaepaiTuHry. OTxe, MOXHA TiliTH BUCHOBKY,
1110 cTpaxoBa Tapudikaliii 6a3yeTbCsl Ha 3HAYHO LIMpPLIOMY 00cs3iindop-
Mallii, HiXX (haKTOpu pPU3UKIB.

Takum 4YMHOM, y mpolieci 3AilicHeHHsI Tapuikallii BaxKiBO BPaxoBy-
BaTU BUHSITKOBI CUTYyallii, CTpaxoBi MOMIii, sIKi BiIpi3HSIKTHECS BaKKiCTIO
PU3KMKY Ta 4aCTOTOIO Bif 3arajibHOi CyKynmHoCTi. [I1uM.00’ekTaM mpuiisi-
€TbCS OKpeMa yBara 3 00Ky aHaeparitepa. PilieHHsa1po Te, An HeoOXiAHO
3aJIMIIIATH TaKi MO30BU B 0a3i JaHMX Ta B I10/1aJIbLIOMY BUKOPUCTOBYBATH
MpY BU3HAUYEHHI Tapu Yy, 3aJ1€XKUTh BiJl IPOTrHO3yBaHHIMMOBIPHOCTI BU-
HUKHEHHS iX Y MaliOyTHHOMY TP PO3PaXYHKY BXKe HOBUXTapu(DiB. Ko
WMOBIpPHICTh HEBEJIMKA, TO TaKi [1030BU MOXKYThHEPOIISIATUCS.

Otxe, y pe3yabTaTi 3aiiicHeHHs Tapudikalll aKTyapieM CKJIaJaeThCs
dopmyna ctpaxoBoro tapudy. AK rpukiak, GopMyily Tapudikaiii aas
OJTHOT'O CTPaXOBOTI'0 MPOJIYKTY IeBHOIQ BULY MallHOBOIO CTPaxXyBaHHST MOX-
Ha OTPUMATH B Pe3YJIbTaTi TAKNX IepeTBopeHs (3.1):

Ty=Ty+H=P K100% + H,

Ty=0qg+ Py,

Py=oa- Oy,

H=B+ I

B =®Bpy+3B + Byt Byt Kp,
3BEP- Ty,

Ka=vy Ts,

11 =5" Ty,

T5=0g+ta" Oyt PBeyp +B-Ts+ Byx+ Byty - Ts+06 - Ts=
= Qg (I't o)+ DPBey+ Bpg+ T (B +v +9).
- 1-(B+7y+9)
Ae Ty — Gpyrro-Tapud;
Ty — HetTo-Tapud;

H — HaBaHTaXXCHHST;
Oy — OCHOBHA YaCTUHA HETTO-Tapudy;

Iy , 3.1)
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Py — pu3uKoBa Ha0aBKa;

P — iMOBipHiCTb HaCTaHHSI CTPAXOBOT'O BUMAJIKY;

K — koedillieHT ciBBiAHOIIEHHS CEPeIHbO1 BUILJIATH 10 CEPEHbOI CTpa-
XOBOI CYMH;

0L — YacTKa BiJl p03Mipy OCHOBHOI YaCTUHM;

B — Butpartu;

11 — npubyTOK;

®DB.; — dikcoBaHi (TIOCTiiTHI) BUTPAaTH Ha OIWH CTPAXOBUI ITPOIYKT;
3B— 3MiHHi BUTpaTH;

B — yacTka 3MiHHUX BUTpaT y OpyTTO-Tapudi;

By — BUTpaTH HA OJMH MO30B KJIIEHTA;

B — BUTpaTH Ha MepecTpaxyBaHHS;

K — xoMmiciitHi BuTparu;

Y — YacTka Komicii B 6pyTTo-Tapudi;

4 — yacTka npuoyTKy B OpyTTO-Tapui.

3arajibHa cxema cTpaxoBoi TapudikaliirHapeaeHa Ha puc. 3.10.

Cepel OCHOBHUX IMOKA3HUKIB PUHKY, Biji SKUXBalEKNUTh BEIMIMHA
cTpaxoBoro Tapudy, Baromy poJib Biairpae id¢oistdig. Tepir Hix npuitHs-
TU PilLIEHHS TTPO BpaxyBaHHsI BeJWUNHU iHQIIs1diT, HEOOXiTHO PO3IJISIHYTU
(hakTUIHY IPUPOIY CTPAXOBUX BATPAT:

BrnacHe cTpaxosuit Tapnd 3aiexkatiMe Bif TUITY iHQIIAIIiT mo30BiB. B
izeai CTpaxoBUK 3/1ilICHIOE KOPUTYBAHHA 3 ypaxyBaHHSIM KOHKPETHOTO
iHAeKcy iHGJIs1i1 32 30uTKaMu. Hanpukitan, npu aBToCTpaxyBaHHi Bpaxo-
BYETbCS iH(IAIg8anacHUX YacTH, THDIISLIS 3apOo0iTHOT IJIaTH MeXaHi-
KiB, iHDIs11isI KiH HOBUX aBTOMOOIJTIB.

OT1xe, BOKINBO BpaxOBYBaTU:

— 1HQJISLTO;
— 3MiHYYacTOTU NE30BIB;
—@MIHY CTPaxXOBUX HHOKPUTTIB.

Binb1icTs APOAYKTIB MaifHOBOTO CTpaxyBaHHSI BiTHOBIIOETHCS LLIOPIY-
Ho. [1py 11bOMY CTPaXOBMK Ma€ MPUMHSATH PillleHHs, MiABUILIUTH, 3MEH-
HIUTY UM 3UIMILIUTY 0e3 3MiH 00CST CTpaxoBOi MpeMii U151 KIi€EHTa 3a/1exX-
HO Bijl KOH FOHKTYPH CTPaXOBOTO PUHKY.

3.3. OcobnuBocCTi LiHOBOT NONITUKM B CTPAXyBaHHi XXUTTA

ITopiBHSIHO 3 PU3UMKOBUM CTpaxyBaHHSIM pO3paxyHOK Tapu(iB 3i cTpaxy-
BaHHS XXUTTS Ma€ MeBHi ocodnuBocTi. [To-neplie, B OCHOBI po3paxyHKy
CTpaxoBUX TapU@iB i CTpaXxOBUX pe3epBiB € KiJIbKiCHiI MOKA3HUKU TIPO
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TPUBAJIICTh KUTTSI, piBEHb CMEPTHOCTI HaceJIeHHs B KpaiHi. BpaxoBytouu
TOM (paKT, 1110 TPUBATICTh XXUTTS OKPEMOI OCOOU € BUMAAKOBOIO BEIUUM -
HOI0, TIpH 11 OLIiHIi BUKOPUCTOBYIOTh METOAM 1 iIHCTPYMEHTH Teopii fiMo-
BipHOCTI Ta CTATUCTUKM.

TTo-npyre, HeOOXigHO BpaXOBYBaTH rapaHTOBAHU I pO3Mip IHBECTULIIi~
HOTO JI0XOIY P PO3paxyHKYy CTpaxoBOro Tapu@y. 3rigHo i3 3aKkoHoMm Yrpa-
iHU «ITpo cTpaxyBaHHsI» KOMIIaHii, 1110 30iiCHIOIOTh J0OPOBIILHE €TPAXY -
BaHHS XUTTS, TOBUHHI 3a3HAYaTH Y TOrOBOPaxX CyMY TapaHTOBAHOYO-1HBEE -
TULIHOTO JTOXOMY He MEeHIIIe HiX 4% pIYHUX i Ha TCTaBi [ILOTO-DO3PAKO-
BYBaTU CTPAXOBi CyMU, sIKi BKa3ylOThCs TP YKJIaeHHI IOFOBODY HAKOITH=
YyBaJIbHOT'O CTpaxXyBaHHSI.

ITo-TpeTe, HapaxyBaHHS Ta BUILIaTa A0JATKOBOIQ iHBECTULII THOTO J10-
XOJIy BU3HAYAETHCSI CTPAXOBUKOM OJIMH pa3 Ha pik3ape3yiibraTtaMu OTpU-
MaHOTI0 JOXOAY Bifl pO3MillIeHHST KOLITIB CTpaxoBuX pe3epBiB: [1po 30i1b-
IIEHHS PO3Mipy CTPaxoBOi CYMHU (PO3Mip CTPaxOBUX BUTLIAT) V. MUCbMOBO-
MY BUTJISIAI TTOBIZOMIISIETBCSI CTPaxXyBaJibHUKY, i\l 3000B’sI3aHHSI B MO~
JAJbIIOMY BX€ HE MOXYTh OyTU 3MEHIHCHI CTPAaXQBUKOM OJHOOCIOHO.
CTtpaxoBUKaM 3a00pOHEHO MPOrHOA3YBATI HA MaKOYTHE po3Mip L€l yac-
TUHU iHBECTULIMHOTO 10XOY 1 TakyM YMHOM. BajiydaTu KJIi€EHTIB, MOXHA
TUJILKY OTOJIOLIYBATU (haKT 38 MUHYJI1 epiofau:

ITo-yeTBepTe, J1OrOBOPYU 31 CTPAXYBAHHA KUTTSI MAIOTh JOBIOCTPOKO-
BUI1 XapakTep, TOOTO iICHYE JOCUThL TPMBAMIM MPOMIKOK Yacy Mixk MOMEH-
TOM CIUIATH CTPaXOBMX MJIATEXIB Ta OTPUMaHHSIM CTPAXOBMX BUILIAT, 1110
JIO3BOJISIE PO3MILLYBaTV KOIITY CTPAXOBUX Pe3€PBiB y MPIOPUTETHI 17151 iHBE-
CTyBaHHsI 00’EKTY Ha JTOBrOCTPOKOBUI MEPioj Ta OTPUMYBATH JT0AATKO-
BUI iHBeCTULIWMHMI n0xia JLas Bu3HaUeHHs MaliOyTHbLOI BapTOCTi CTpa-
XOBUX (DOHIB BUKOPUCTOBYIOTH METOIU IOBIOCTPOKOBUX (DiHAHCOBUX iHBE-
CTUIIi, a-came TMCKOHTYBAHHSI.

Tlo-n’gre, ciifl ypaxoByBaTu OOOB’SI3KOBICTb HACTAHHSI CTPaXOBOTO
BUTTAIKY (1OXUTTSI 200 CMEPThH 3aCTPaXOBaHOT OCOOM ), 1110 CYMPOBOIXKY-
€ThCsI TaPAaHTOBAHOIO BUILJIATOIO CTPAXOBOI'0 BiAIIIKOAYBaHHSI 3aCTpaxoBa-
Hiii 0co0is

CraHgapTHa METOAMKA PO3paxXyHKy Tapu@iB 3i cTpaxyBaHHS KUTTS
rnepeadavae 3niicCHeHHs aKTyapHO1 OLIHKU PU3KMKIiB, IKi IPpUIIMAaIOThCsI HA
cTpaxyBaHHs (HETTO-CTaBKa), Ta BpaXyBaHHS BUTpAT Ha BeIEHHS CTPaxo-
BOI CIIpaBU il HOpMU MPUOYTKY (HaBaHTaxkeHHs1). CTpyKTypa OpyTTO-CTaBKU
31 CTpaxyBaHHS XKUTTS HaBeJaeHa Ha puc. 3.11.

OCHOBHUM JIKePEJIOM JJIsT PO3PaXyHKY HETTO-CTaBKHM € TaOJIUII CMEPT-
HOCTI, aHaJli3 SIKMX J03BOJISIE BU3BHAYUTU 3aKOHOMipHICTh MiXK iMOBipHicC-
TIO TOMEPTU B MEBHOMY Billi a00 JOXUTHU 10 MEBHOIO BiKYy 3aJ€KHO Bi
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BpyTtTo-cTaBka

HaBaHTaxeHHs
v v
BigpaxyBaHHs Ha ABMiHicTpaTVBHI
thopmyBaHHs NpnbyTKy. BUTpaTH
BigpaxyBaHHs Ha BuITaTY Burpatu Ha chopmyBaHHs hoHay
rapaHToBaHOro iIHBECTULIIHONO foxoay NPEBEHTUBHUX 3aX0giB

Puc. 3.11. CtpykTypa Tapndy 3i cTpaxyBaHrA xutra’

cTati ocobu, TpHBaIiCTh IIPalie3qaTHOrO Mepioay B pi3HUX BiKOBO-CTaTe-
BUX IPyaax Toio. TabJurll CMEpTHOCTI 3 MIEBHOIO MEePioANYHICTIO OHOB-
JIIQIOTBCSI OpraHaMM AeP>KaBHOI BJIaJIM HA OCHOBI JaHUX PO MEePeruc Ha-
cesicnHs. Ha mpakTulli icHy1oTbh pi3Hi nigxoau a0 hopMyBaHHS TaOIUIlb
CMEPTHOCTI4 & caMe: pO3pi3HSIIOTh PETPOCHEKTUBHI (CKJ1aJeHi Ha OCHOBI
JAHUX MUAHY/INX POKiB Ta XapaKTepU3yIOTh CMEPTHICTh HACEJICHHS Pi3HOTO
BiKY) i TIePCTICKTMBHI TaOIM1Ii (CKJIaleHi Ha OCHOBI TaHUX, OTPUMAHUX Y
pe3yJIbTaTi eKCTpaIoJisiiii Ha MaiOyTHi# nmepios icHyto4o1 neMorpagidyHoi
CUTYallii B KpaiHi).

! CknaneHo Ha ocHosi: Kozbmenko O. B. AKTyapHi po3paxyHKy : HaBYaJIbHUIl TOCIOHUK /
0. B. Ko3bMeHko, O. B. Ky3bmeHKo. — Cymu : YHiBepcuTeTchka KHura, 2011. — 224 ¢. ; Crpa-
XoBaHue : yueoHuK / mox pen. T. A. DemopoBoii. — 2-e U3, rmep. 1 1o, — M. : DKOHOMUCTD,
2004. — 875 c. ; Iuca B. M. CrpaxyBanHs : HaBy. roci6. / B. M. Tmca. — K. : Kapasena,
2006. — 392 c.
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3ayBaxkMMo, 110 MPOBiAHI akTyapHi LeHTpu Bennkoopuranii ta CIIA
MpH PO3PAXyHKY Tapu(iB 3i CTpaxyBaHHS XKUTTsI BAKOPUCTOBYIOTh CTATV -
CTUYHI JaHi MPO CMEPTHICTh i TPUBAJIICTh XKUTTS XKiHOK Ta YOJIOBIKiB 3 ypa-
XyBaHHSIM (aKTopa KypiHHSI, 1110 103BOJISIE OiJIbII TOYHO MPOBECTY aH/Ie-
paituHr. Tak, Ijisi OLiHKK BiAMiHHOCTI B PiBHSIX CMEPTHOCTI 1181 XKiHOK 1
YOJIOBiKiB BUKOPUCTOBYIOTh TaKi MOKA3HUKM: KiTbKICTb CHATCHUX LIFa-
POK, TPUBAJIICTh KYPiHHS, BiK MOYATKy Ta 3aKiHYEHHS KypiHHITOUTO .
HesBaxatoun Ha cTabijibHe 3pOCTaHHS KiJIbKOCTI KYpLIiB B YKpalti, BITUK3-
HSIHI CTpaxoBi KOMMaHi1 10¢i BAKOPUCTOBYIOTh TpaAVLIifiHi TabiIwtli CMEPT-
HOCTi 0€3 KOopuryBaHHs Ha (paKTOp KypiHHS.

Ha po3mip HETTO-CTaBKU BIUTMBAIOTh (haKTOPU, SIKiBUKITNKAIOTH PO3~
XOJKEHHS B CTYIEHI MMOBIPHOCTi 30UTKY, 1110 BPAaXQBYETHCS PILPO3pa-
XYHKY pU3UKOBOi Han0aBku. KopuryBaHHS po3Mipy. CTPpaxOBOTo MIaTexy
3AIMCHIOETBCS 3aJIEXKHO Bill: BiKy Ta CTaTi 0CQOM; TEPMIHY CTPAXYBaHHS,
MNePiOAUYHOCTI CIIJIATU CTPAXOBUX TJIaTEXiB-(Mics1Iby KBapTa, miBpiuus,
PiK), piYHOT HOPMU JOXiAHOCTI. 3011bIIEHHS PO3MIPY CTPAXOBOTO MjaTe-
Ky BiIOYyBAa€THCS B pa3i MPUIHSTTS CEpAXyBaIBHIKOM [0IaTKOBUX PU3U-
KiB Ha CTpaxyBaHHsI, a caMe: HaOyTT$l 3aCTPaxoBaHOK 0CO00I0 TUMYACOBOT
a0o MOCTilHO1, YaCTKOBOT a00 HOBHOL HEIIPalle3AaTHOCTI BHAC/IJOK XBO-
pOOM UM HEIIACHOTO BUTIAJIKY.

3AiCHIOIOUM KOMITIEKCHE TOCTiIXKEeHHSI 0COOJMBOCTEM LIIHOYTBOPEH-
HsI TIPOJYKTIB 31 CTpaxyBaHHs, HEOOXIAHO BKa3aTu Ha TOM (pakT, 110 Lii Ha-
KOMUUYBaJILHI IHCTPYMEHTU 3a3HAIOTE BIUIUBY IPYITU PU3UKIB, SIKi yMOB-
HO MOXHa ITOIUTNTI Ha:

e CTpaxoBi (AOXKUTTS 3aCTPaXOBAHOTO J0 MEBHOIO BiKy a00 Mojii, cMepTh
3aCTPaxQBAHOT0, TUMYACOBA 00 MOBHA BTpaTa Mpale3aaTHOCTI Ta iHIIi
JOJTATKOBI PU3NKW, BU3HaYeHi KOHKPETHUM JOTOBOPOM CTpaxyBaH-
HS). —(haKmopu npsamozo 6Nausy;

e (PUHKOBI (IHQASUWIAHUNA PU3UK, BATIOTHUN PU3UK, TPOLEHTHUI pU-
81K, PUBNKJKBIIHOCTI) — ghakmopu onocepedk06arnoeo eniusy;,

e 3arajbHi (MOJMITUKO-IIPABOBI PU3UKM, COIiaIbHI PU3MKU, TTPUPOIHI
PU3KKM, JeMorpadivyHi pu3uKK Ta iH.) — gakmopu onocepedkoeanoo
8nAuBY.

JIo111bHO 3BEPHYTH yBary Ha Te, 110 KOXXHOMY MPOAYKTY 3i cTpaxy-
BaHHS KUTTS BJIACTHBA TMEBHA KapTa pu3uKiB. Tak, IS TpaguLiiHUX

' Bapanos E. A. CtaTicTuuecKuil aHaIu3 TapuHBIX CTABOK CTPAXOBaHMUS XU3HU B Moc-
KOBCKOM perroHe : aBroped. 11C. Ha COMCKAaHME YUYeH. CTeNIeH! KaHA. 9KOH. HayK : 08.00.12 /
E. A. bapaHoB ; MOCKOBCKUiI TOCYIapCTBEHHBII YHUBEPCUTET SKOHOMUKHU, CTATUCTUKHA U
uHopmarrku. — M., 2008. — 22 c.
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MPOIYKTIB 3i CTpaxXyBaHHsI XKUTTS (PU3MKOBE CTpaXyBaHHSI Ta CTpaxXyBaHHSI
Ha BUMAaJ0K HeTpale31aTHOCTI) HallOiIbLI TUTIOBUMM PU3UKAMU € CMEPTh
i BTpaTa npaue3aaTHoCTi. BogHouac KOMITJIEKCHI CTpaxoBi MPOAYKTH 3/1€-
OiIbIIOrO HaIlIEHI He Ha 3a0e3MeYeHHSs CTPaXOBUM 3aXHCTOM IPOMAJISH,
a Ha CTBOPEHHS KariTajay it OTpMMaHHS 10JaTKOBOro MpuoyTKy. | Tomy I1i
CTPaxoBi MPOIYKTH € HANOIIbII YYTIMBI 10 3MiHU PUHKOBOTO CEPeIOBUILA
(puc. 3.12).

AHaJIi3 cydyacHOTro cTaHy aeMorpadiyHoi cuTyalii B YKpaiHi nokKasan
HasIBHICTb He JIMIIE AeTNONYJIsLii, a i MOripIIeHHSs 3/0POB s HacCeJleHHSI.
CraHoM Ha KiHelb 2012 p. cepeaHs TpUBAIICTh XKUTTS BYKpaiHi CTaHO-
BUJIa 0J13bKO 68,3 pokiB (KiHKM — 74,5, 4oy0Biku =62.4), HOPiBHAHO

MakcumanbHul PiBeHb cTpaxoBoro 3axvcTy MiHiMansbHul
GTpaxyBaHHs XUTTS 3
[loBidHe CTpaxyBaHHs IHBECTULINHO
VHiBepcaribHe CKraf0eoto
Budu Puaose cTpaxyBalis MeHCIMHWIA NnaH 3
ompaxosux TR \Suilate cTpaxypana B/HAISHON HANEPSA
npodykmig paxy CTpaxyBaHH: KUTTA 3i MEeHCIE

3MiHHOK CTPaXOBOK
CYMOI0

CTpaxyBaHHs XuTTs 3
rapaHToBaHoI0 BUNMAaToK
iHBECTULiHOrO NpUBYTKY

CrpaxeBi pusuku
(cvepTb, BTpaTta

CTpaxoBi pusnku

OcHosHi . (cmepTb) PuHKoBi puanki
PUSUKU HenpaLesnaTHoCT, PuHKoBI pu3nku 3aranbHi pusuku
AoxTTs) 3aranbHi puauku
3aranbHi puauKiA P
Dxepena [IpubyTok Bin MpnbyToK BiA
hpubymky —<onepaLiiHoi Ta onepaLiiHoi Ta MpnbyTok BiA
Cmpaxosoi. IHBECTULLHOI iHBECTUL|NHOT iHBECTULIHOT AiANbHOCTI
KoMnaHii LiSiNbHOCTI fisnbHocTi
MiHimanbHul PiBeHb HaKonMyeHHs KowTiB MakcumanbHul

Puc. 3.12. PiBeHb CTPAx0BOro 3axucTy Ta HAKOMUYEHHA KOLWTIB 3aMeXHO Bifl NPOAYKTY
3i CTpaxyBaHHA XUTTA'

!'Understanding profitability in life insurance [Electronic resource] / Swiss Re // Sigma. —
2012. — Ne 1. — Access mode : http://www.swissre.com/
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3 dnoniero — 84 (xinku — 87,4, yosnosiku — 80,6), Icrianieto — 81,4 (KiHKY —
84,5, yonosiku — 78,3), Ionbiuero — 76,4 (kiHku — 72,3, 4on0Biku — 76,4);
TypeuunHolo — 72,6 (kinku — 74,8, yonosiku — 70,9) (momatok K).

Ha okpemy yBary 3aciIyroBy€ TOCTiIKEHHS BILUIMBY T€HIEPHOTO (hak-
TOPY Ha BapTiCTh CTPAXOBOTI'0 MPOAYKTY. MixKHapoIHa CTpaxoBa MPaKTHKa
MiATBEPIXKYE TOM (PaKT, O PO3Mip CTPAXOBUX IJIATEXKIB, CIIIayeHUX KiH-
KaMU-CTpaxyBaJbHUKAMU, Y cepeIHboMY Ha 22% MeHIlIe, HixX J0a0Bika-
MU TOTO caMoro Biky. Ha0yrtsa unHnHOoCTi 3 21.12.2012 p. Iupektneu €C
(EU Gender Directive — 2004/113) HiBeTI0€ AMCKpUMIiHAII IO-EpOMAaIsiH 3a
03HAKOIO CTaTi B JOCTYIIi A0 TOBApiB Ta MOCAYT. BinnoBinHe mo3a3HaveHO=
rO HOPMAaTUBHO-IIPABOBOTO aKTy Nepe10aueHO BCTAHOBACHHS €/IMHNX CTpa~
XOBUX Tapr®iB 151 YOJOBIiKiB Ta KiHOK, 1110 3HAYHOI) MipOIO\BIUIMBAE Ha
BapTiCTh CTPAXOBOI'0 MPOAYKTY (Tab. 3.8).

st BigoOpakeHHSI MOXJIMBUX 3MiH Y BAPTOCF] CTPaxOBOrO TiPOIYKTY
PO3IISTHEMO MPUKJIAJ. 3aCTPaXoBaHOIO 0COBOIO € XKiHKa, AKa yKIaIa€ 10~
roBip cTpaxyBaHHsI KUTTsI Ha 20 pOKiB, a€TpaxoBa ¢ymMa BA3HaUeHa B pO3-
mipi 100 Tuc. ¢pyHTIB cTepaiHriB. PesyabTaTi pogpaxyHKy piyHO1 CTpaxoBoi
npeMii 3 ypaxyBaHHSIM MOKIVMBUX 3MIH ITiC/A MpUMHITTS JIMpeKTHBY Ha-
BeleHi B Tao. 3.9.

Ha croroaHi 3anpoBajiker st BiTNOBIIHONO HOPpMAaTUBHO-TIPABOBOIO
aKTy y BITYUM3HSIHOMY 3aKOHORABCTBI HE HEPEeA0aYeHO.

HesBakarouy Ha HegHauHMIT 0OCAT OIepaliit 3i cTpaxyBaHHSI XXUTTS,
BITUM3HSIHI CTpaxoBl KQMIIaHil MPOHOHYIOTh JOCUTD LLIMPOKUIA CIIEKTP IMPO-
IYKTIB 3 TAHOTO BUJLY CTpaxyBaHH. Tlepeslik OCHOBHHUX ITporpaMm 3 HaKo-
MUYYBaJIbHOTQ. CTPAXyBaHHS 4K MPOIOHYIOTh CTPAaXx0OBi KOMMaHii YKpai-
HHU, nnonaHi B.1a0:1. 3.10.

AHajii3HaKoMIyBabHMX ITpOTpaM 3i CTpaxyBaHHSI XXUTTs 1TOKa3aB,
1110 JeAKi-BITUM3HIHI'CTPaXx0oBi KOMITaHil BCTAHOBJIIOIOTh MiHiMaJIbHi p0O3-
mipictpaxoBux BHECKIB (CK «YHiBepcanbHa», CK «TAC-Kuttsi») abo

Tadnuua 3<8. TIpOrHo3Hi 3MiHM B PO3Mipi CTPaxoBUX Npemiii ANA YoNoBiKiB Ta XIHOK
3 npuiinattam Qupektusu €C -2004/113

3MiHW B po3Mipi CTPaxoBux nnaTexis

CTpaxoBuit NpogyKT

KiHKW 4oroBiku
3wilaHe cTpaxyBaHHs 30inbLUeHHs 3MEHLLEHHS!
HakonnuyBanbHe cTpaxyBaHHs 3MEHLLEHHS 36inbLUeHHs

[NeHcilHe cTpaxyBaHHs 30inbLUeHHs 3MEHLLEHHS!
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Tabnuua 3.9. KiHuesi peaynbTaTii po3paxyHKy CTpaxoBoi NPemii A XiHKi B pi3HOMY Billi
10 i nicna npuiinaTTa Qupektusn €C -2004/113

Bik 0co6n PiyHa cTpaxoBa npemis, (oyHTiB CTEPAiHTIB 3MiHm
A0 NPUAHATTS [upekTnau | nicns NpuAHATTS JupekTven | yHTiB cTepniHria | %
21 53,52 60,24 6,72 12,56
31 61,80 69,84 8,04 13,01
41 102,72 122,16 19,44 18,93
51 233,64 287,28 53,64 22,96
61 690,84 845,88 155,04 22,44

MiHiMaJibHi po3Mipu cTpaxoBux cyM (CK «Aniko Yxpaida», CK«PZU Ykpa-
iHa cTpaxyBaHHS JKUTTS»), UM CaMUM TapaHTyIOYW),CTA0IIbHUIA TPOIIO-
BU1 MOTiK MPOTSITOM IEBHOTO TePiojy.

['0J10BHOIO TIEPEILIKOIOIO /10 PO3BUTKY BITUW3HSIHOIO CTPAXOBOT'O PUH-
KY € TIparHeHHS CTPAaXOBMX KOMIIaHi Il 3aBUHIYBaTH CTPaxoBi Tapndu B ya-
CTUHI BUTPAT Ha BeIeHHsI cripaBATadopMmyBaHHS HpUOyTKy. [TigTBepIKeH-
HSM JaHOTro (PaKTy € BUCOKWIPIBEHL PEHTABENBHOCTI CTPAXOBOI MislJib-
HOCTI, HU3bKMI1 PiBeHb CTPAXOBUX BUILIAT, HE3HAYHA TUTOMA YacTKa IpH-
OYTKY BiJl iHBECTULIITHOI AisILHOCTI B 3aralibHOMY 00Cs131 MpUOYTKY CTpa-
XoBoi KoMmrmaHii. [lpakTuka npoBilHAX CTPaXOBUX KOMIIaHill CBITY Mij-
TBEPIKYE, 1110 3 HAPOIIIEHHSIM OIEpalliii Ha CTPaXOBOMY PUHKY Ta ITOCH-
JIEHH1 KOHKYPEH11i1 Ha HbOMY OCHOBHUM JIXKEPEJIOM OTpUMaHHS MPUOYTKY
cTajia iHBeGIMHUiiiHA MisIBHICTE.

OTxKe,3a pe3yibTaramMu JOCTiIXKeHb MOXHAa AiliTU TAKMX BUCHOBKIB:

o 3HUWKCHHS PO3MIPY Tapu@HOI CTaBKU 31 CTpaXyBaHHS KUTTSI OPiBHSI -
HO 3 1X ONTUMAJIBHUM 3HAaYEHHSIM MOX€E TTPU3BECTH 10 TTOTipIIEHHS
(piHAHCOBOI CTIMKOCTI Ta MJIATOCIIPOMOXKHOCTI CTpaxoBoi KoMIlaHii. Ha
NpoTUBary 1X 3aBUIIEHUI PO3Mip 3HUXYE piBeHb KOHKYPEHTO-
CTIIPOMOKHOCTI KOMITaHi1 Ha PUHKY;

e Y. 3MilIaHOMY CTpaxyBaHHIi Ta CTpaXyBaHHi Ha BUMAaJOK CMepTi 3i
301bIIEHHSAM BiKY 3aCTpaxoBaHOI 0COOM CTpaxoBUii Tapu@d TaKoxX
3pOCTaE, 1110 00OYMOBJIEHO 3pOCTaHHSIM iIMOBIpHOCTI HACTaHHS CMEPTI,
a MpM CTpaxyBaHHI Ha JOXUTTS, HaBNakKu, Tapud 3MEHIIYEThCS 3i
30i7bLLIEHHSIM BiKY;

e CKOPOYEHHSI HOPMHU JOXOTHOCTI CYITPOBOIKYETHCS 3MEHIIIEHHSIM PO3-
Mipy cTpaxoBuX TapuQiB;
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e y3MillITaHOMY CTpaxXyBaHHi Ta CTpaXyBaHHi Ha JOXUTTS 301/IbILIEHHS Tie-
piony Aii 1OroBOpy CTpaxyBaHHS MTPU3BOAUTH J0 3HUXKEHHS pO3Mipy HET-
TO-CTaBKM, a TIPU CTpaxXyBaHHi Ha BUMAIOK CMEPTi — A0 30iIbILLIEeHHS;

e CTaTh 3aCTPAXOBaHOi 0COOM 3HAUHOIO MipOIO BILJIMBAE HA PO3Mip CTpa-
XOBOro Tapudy, a came: XiHKH1 CIUIauyloTh 3a3BUYali MEHIIIi CTpaxoBi
MIaTeXi, Hi3K YOJIOBIKMY;

e c(eKTUBHA iHBECTHULIiMiHA AiSTTbHICTb JO3BOJIUTH OTPUMATU €KOHOMIUHI
BUTOJIM SIK CTPAXOBUKY, TaK i CTpaxyBaJIbHUKY.

3.4. OcobnuBoCTi LIHOBOT NONITUKM B MEaAUYHOMY
CTpaxyBaHHi

Ilina mpomaxy cTpaxoBOTo MPOIYKTY, 3 OIHOEO.00KY, (€ KEPEIOM JOX0Y
CTPaxoBOi KOMIIaHil, 3 iHIIIOTO — CBOEPITHNM MapKETHHIOBUM (DAaKTOPOM,
SIKMIA BU3HAYA€E 00CSTU 30yTy CTPaXOBUX IPOAYKTNE. ToMY 1IiHOBA MOJIITU-
Ka CTpaxXoBOi KOMIMaHii Ma€ MoeIHYBaTH B COQ1 IHTEPECH 1K 3aTyYeHHSI KJTi-
€HTIB, TaK i yTpUMaHHS TPUNHATHOIO PIBHA TTPUOYTKOBOCTI CTPaxoBOi i-
SITBHOCTI.

OKpeMo 3yIUHUMOCS Ha OCOOTMBOCTIXAIHOYTBOPEHHS JOOPOBIILHOTO
Ta 000B’SI3KOBOTO MEIUYHOTO CTpaxyBaHHS.

J71s1 cTpaxoBrX KOMEAHII, SIKi 3[1IACHIOIOTH 000positbhe Medutne cmpa-
Xy6aHHs, HAVOILTbIL NPUHHATHUMM MOXKYTb CTaTU TakKi LIiHOBi CTpaTerii:
cTpaTerisi IeMITiHIY,cTpaTeris JJATEHTHOTO IeMITiHTY Ta Opi€HTAaLlisl Ha OKpe-
MU PUHKOBUWIACETMEHT.

Cmpameeia demniney nepeadadae BCTAaHOBJIEHHSI LIiH Ha CTPaxoBi Mpo-
NYKTU, FKI'OY1yTh HAKIUMM 3a LIiIHU KOMITaHii-KOHKYPEHTIB. 3p0o3yMiJio,
1110 34 BMOOPY TaKOi'eTpaTerii o4ikyBaTu Ha 3HAYHUI NMPUOYTOK He J0Be-
NIeThesT, HaBIaKl4 CKOpillle 3a Bce, 00CT MpUOYTKY Oy1e HUXKUUM 3a cepe/l-
Hiil piBeHb 1o rajy3i. [oJoBHA MeTa Mosira€ B 3aXOMJIEHHI JOJAaTKOBOI
YaCTKM PUHKY, 3a1y4eHHi HOBUX 1 yTpMMaHHi CTapuX KJTi€EHTIB.

Cmpameeis ramenmnozo (NpuUxo8ano2o) demniney IPUMHSATHA TIPU PO-
0TI 3 BEANMKUMU KJTiEHTaMMU. J1J151 TaKMX CITOXKKMBaviB TOLIJILHO 10 06a30BO-
ro naxkety npoaykTtis JIMC npornoHyBaTH 0COOJIMBI YMOBU, 30KpeMa OTPU-
MaHHs1 MEBHUX 3HMXKOK 4M OOHYCiB, KOJM TaKi KOMIIaHii IepeJaoTh Ha
CTpaxyBaHHsI BJIaCHI YMCJIEHHI TPY/I0Bi KOJIEKTUBMU.

Opienmauis Ha okpemuil punKosuil ceemerm. BUKOprCTaHHS 3a3HaY€HO1
cTparerii noTpedye BiJ CTpaxoBoOi KOMITaHii BUOOPY KOHKPETHOI'O CErMEH -
Ty puHKY. /IJIs1 KOMITIaHii, sIKi MPOIMOHYIOTh MPOAYKTU 3 JOOPOBILIBHOIO
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MEIMYHOIO CTpaxyBaHHs, MOAI PUHKY MOLILHO POOUTHU 32 KPUTEPIEM
CerMeHTallii 3a rpynaMy CroXuBadiB. 11 MEIUYHOIO CTpaxyBaHHS 11¢
0COOJIMBO aKTyalbHO, OCKIJIbKY TIPU PO3POOJIEHHI KOPIOPAaTUBHUX CTpa-
XOBUX MPOJYKTIiB MOXHa 00’€IHATU MOTEHLIIMHUX CMOXMBAYiB 3a MO/i0-
HUMU TaJTy3eBUMU PU3UKAMU.

TTpote po3po06aeHHS LIHOBOI MOJITUKM CTOCOBHO CTPAXOBUX MTPOAYK-
TiB 3 1OOPOBIJTBHOIO MEAMYHOTO CTPpaXyBaHHSI HEMOXKJIMBE 0e3 eKOHOMIU-
HOTO OOIPYHTYBaHHSI Ta pO3PaxyHKY CTPaxOBUX TapuQiB.

4K i 3a IHIIMX BUAIB CTpaxyBaHHSI, OLIiHKA MOTEHLIIIMHKX MA0yTHiX
3000B’s13aHb CTPaXOBOi KOMMaHi1 3AiliCHIOETHCS B YMOBaX HEBM3HAYCHOCT,
1110 0OYMOBJTIOE HEOOXiAHICTh BUKOPUCTAHHS araparty 2e0pii Bipori1HOCTI
Ta MaTeMaTUYHOI CTATUCTUKU.

YMOBHO pU3UKHM, TPUTAMaHHI METUIHOMY CTPAXYBAHH IO, MOXKHA OXa-
pakTepu3yBaTU B MexXax 3a3HauYeHUX TpbhoX rpyil (puc..3.13)

Pusuk 3axeoprosarnocmi OB’ I3aHI I 3 BUM&IKOBYNM XapaKTePOM HaCcTaH-
Hsl XBopoOu. Lleit pu3MK JIOCUTH BaXKKO-QIIHUTH, OCKUIBKYU MMOBIpHICTh
3aXBOPITH IIEBHOIO XBOPOOOIO TICHO TIOB ¥3aHA 3 IHIUBIIYTbHUMHA XapaK-
TEPUCTUKAMM CTaHY 3[I0POB ST OKPEMOTITIOAR Y. 3HAYHO ITOJIETIIYETHCS 118
3aBIAHHS, SIKIIIO PO3LJISIIATY HEQKPEMY MIONMHY, & TIEBHY OIHOPIIHY Ipy-
mny oci0, HampUKJIa, MpalliBHUKIB OKpeMOoiTaily31 OAHi€el cTaTi, AiTeil go-
LIKiABHOTO BiKY, NEHCIOHEPIBTOLIO.

TIpote nns crpaxoBeI KOMIIaHil BaXXAMBUM € BpaXyBaHHSI HE CTiIbKU
PU3UKY 3aXBOPIOBAHOCTI; CKIJTbKY caMe OlTiHKa pU3UKY YaCTOTH 3BepHEHbD 3a
JIOIMOMOTO10 /10 MeIWUHMX 3aKiagiB. Ha3BaHUil pu3uMK, IO CYTi, € MOXiTHUM

Puanku, nputamaHHi MeguuHoMy
CTPaxyBaHHIO

\ 4
(Pmsvm 33XBOPIOBAHOCTI ) ( Puank nikyaHHs ) ( LliHoBui pusmk )
v v v

HasiBHICTb PisHNX MeToAiB

niKyBaHHA i i
yacToTa 38EpHEHb 3a y oﬂj{’)‘?;‘ﬁ&iﬂgﬁyr y
nonomorg;omioﬂ?genmqu + Pi3HUX MELUYHUX
Cyb’eKTMBHICTb Nnikapis 3 3aknagax

np1BOAY MeToAY NikyBaHHs

Puc. 3.13. Pu3ukn meqn4yHoro ctpaxyBaHHA
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BiJl pU3UKY 3aXBOPIOBAHOCTI, OCKiIbKY 3BEPHEHHSI 10 MEANYHUX 3aKJaliB
BUKJIMKaHEe a00 MEBHUM PO3J1aIoM 310POB’sl, a00 HEOOXiAHICTIO MPOBEAEHHSI
MpodiTaKTHYHMX 3aX0iB, CIPSIMOBAHMX Ha 3HVKEHHST PU3UKY 3aXBOPIO-
BaHOCTI.
Pusuk aikysanns BUSIBIISIETHCS B HASIBHOCTI PI3HOMAHITHUX METO/IiB Ji=
KYBaHHSI OJTHOTO if TOT'O CAMOT'0 3aXBOPIOBAaHHSI.
OueBUIHO, 110 BU3HAYEHHST HEOOXiMHOI KiIbKOCTI METOIIB JIKYBAH~
H$I, TOOIp ONTUMAaJIBLHOIO METOMY 3 MOIJISIAY HOro epeKTUBHOCTIVA Bap-~
TOCTi MOTPeOYyIOTh CieliaIbHUX 3HaHb. BifbllI TOro, 4YacTo HaBiTh y-lika-
piB-crieuianicTiB BianmoBinHoro npodiato 0yBaloTh Pi3Hi AYMKY 3 HPABOLY
TOTO, SIKMI 3 MOXJIMBUX METO/IiB JIiIKyBaHHSI Oy1y HAOLIbII e(heKTHBHAM
JIJISI KOHKPETHOT'O BUTIAIKY.
Takum YMHOM, BUSBISIETBCS, 110 TPU OLITHHL PUUKY JI1KYyBAHHS BU-
HUMKAE MTeBHUI KOMIUIEKC ITePEIIKOT, 30KpeMd:;
— CYO’€KTUBHICTD JIiKapiB 3 MIPUBO/IY METOMLY JTiKYBAH HSi;
— HeOoOXiAHICTh AOAATKOBOIO ITEPCOHAIIY.B CTPaxOBik KOMAOAHi1 3 mpodecili-
HUMM 3HAHHSIMU Y cpepi MeAULIMHY Ta QOPOOKN CTATUCTUYHUX JaHUX.

3a3HavyeHi MpodaeMy YaCTKOBOMOXKHA BUPITIMTU LUISIXOM (popMati-
3allil JiKyBaJIbHO-iarHOCTUYH OO MPOLECY KOXKHOIo OKpeMOro 3aXBOpIo-
BaHH$, IJ1s1 TOTO 1100 3pOOUTINIIEN TTPOLIEC 3POBYMIIMM He TiJTbKU 1S (ha-
XiBLiB Yy chepi MenULIMHU, LB pe3y/1bTati HOJETIIUTHA KOMIT IOTEPHY 00pO-
oKky. Taka dopmamizaiis MoxIMBa y (OpMi MEINKO-eKOHOMIYHNX CTaH-
JapTiB. bijibl TOLOyMenMKO-eKOHOMIYHI CTaHIapPTU MOXYTb OYyTHU BUKO-
pUCTaHi i K 3a¢iQ yITpaBJliHHgSKICTIO HaJaHHS MEIUYHUX IMOCTYT.

TMosiBa 3a3HaueHUX CTAHAAPTIB MOXE CTATU BaXJIMBUM KPOKOM Y Ha-
MpsiMi BUpieHHS 3a3HadeH01 MpobjieMu. MenuKo-eKOHOMIUHi cTaHaap-
TU T03BONLTOTH MOIUTMTH JIKYBaIbHO-AiarHOCTUYHUM MTpoLIeC Ha MEAUYHI
MPOITeypU i3 3a3HaY€HHSIM 00CSITIB X HaJaHHS 3a KOXKHUM 3aXBOPIOBaH-
Ham, Tle 1o3BoaUTH 3iliCHIOBAaTH aHaJli3 pO3Mipy 3000B’s13aHb CTPaXOBO1
KOMIIaHi1 S1K.3 TIOIVISIY 3aXBOPIOBAHOCTI 32 KOXKHOIO OKPEMOIO XBOPOOOIO,
TaK i 3 MTOWISIAY YAaCTOTH OTPUMAaHHS KOXHOI OKpeMoi mpoueaypu. Takox
3’ ABJISIETHCST MOXKIIMBICTD OIIIHKM HACJIAKIB BKIIIOUEHHS Y1 BUKJTIOYSHHS
MEAUYHMX 3aKJIa/liB i3 TporpaM MEANYHOTO CTpaxyBaHHSI.

[linosuil puzux y MEIUYHOMY CTpaXyBaHHi BUHMKAE BHACIIIOK TOTO,
1110 KOMITeHcallisl 30UTKY 3[iMCHIOETHCS B HATYpaJlbHO-PEUOBili ¢hopMmi i 3
YacoM Ta 3aJIEXKHO BiJl TOcTavyaJbHUKA MEAUYHMX ITOCTYT MOKE BUHUKATH
BiIXWJIEHHS KiHLI€BOi BApTOCTi MOPiBHSIHO 3 OU4iKYBaHOIO.

YMoBU NPOXOIKEHHS MPOLEAYD JIEH3yBaHHS Ta aKpeauTallii JTIiKy-
BaJIbHO-TIpO(iJIaKTUYHUX 3aKJIaiB, SIKi MPalO0Th Y CUCTEMi MEAUYHOIO
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CTpaxyBaHHsI, TO3BOJISTIOTH JJIsI KOXKHOTO MEIMYHOTO 3aKJiaay BUBHAUUTH
nepetik MpoLenyp, 1o 0yayTh HUM HaJaBaTUCS 3a CTPAXOBUMMU MOJTiCaMU.
Linu MeaUUYHMX 3aKJ1a1iB MOXKYTb CYTTEBO BiAPi3HITUCS, Yepe3 1110 BUHU -
Ka€ HEBU3HAUYEHICTh CTOCOBHO BapTOCTi JJiKyBaHHSI. 3a OTHAKOBUX YMOB,
SIKIITO 3aCTPaxOBaHi 0COOM 32 MEAUYHOIO IOITOMOI'0I0 OYIyTh 3BEPTATHET
JI0 JIiIKyBaJIbHO-MPO(MiJaKTUYHUX 3aKJIaliB, J€¢ BapTiCTh MOCIYT CYTTERO
BUIIIA, TO CTpaxoBa KOMMaHisl 3MyllIeHa Oye 3AiiicHI0OBaTU OibliiBNINa-
TM, HiX y pa3i 3BepHEHb 10 3aKJadiB 3 HU3bKMMU LIiHAMU.

ITporpaMa MeIMYHOTO CTPAXyBaHHS MOXKE MICTUTH T1€PEJHK ME T HMX
3aKJ1aJliB, 1110 JO3BOJUTh CTPAXOBiii KOMMaHii peryoBaTuPiBeHb MAanoy =
Hix Buriat. Hanpukian, ctpaxoBa KOMIaHisl 10 CTPaxoBQI MPorpamMy MOXKe
BHECTU JIMLLIE Ti MEAWYHI 3aKJIaa1, SIKi TPOMOHYIOThL OLAbLII HU3hKI MiHN Ha
CBOI TTOCIYTH, Y Pe3yJIbTaTi OTPUMYETHCS CTPAXOBU ITPOIYKT 3 HUBBKOIO
LiHO10, IKMIi, HalleBHE, OYyAe KOPUCTYBATUCS IIOITHTOM: 3 BOKY CIIOKMBaYiB
3 HU3bKUM piBHEM J0XOMiB. ADO, HABMAKU;10 MPOEPaAMM MOXKYTb OYyTU
BHECEHI JIMIle MeIUYHi 3aKaay 3 HallOiIbll BUCOKUMU PO3LIHKAMU Ha
cBoi rocyyru. BapticTb i€l nporpamu Oyjie 3HauHOBUILOO 3a TTONepe-
HIO0, i TAKMIA CTpaXOBUIA MPOIYKT Oy fOMyIsspHUM cepel 0Cid 3 BUCOKU -
MM IOXOJaMU, TIPOTE TiJIbKU B TOMY'pa3i, SIKIIOBUCOKA BAPTiCTh ITPOTIOHO-
BaHUX MEIUYHUX MTOCIYT 00yMOBITIOETHES BIAITIOBIAHMUM PiBHEM Ta SIKiCTIO
HaJlaBaHOI JOTIOMOT.

IIporte, cnin ypaxoByBaTH, 1110 iICHYIOTh ClieuM@iuHi By3bKOCHeLiaTi-
30BaHi MeIMYHI MOCTYIM, SIKi MOXKXYTh OYTH He 4acTo 3aTpeOyBaHi BHACi-
JIOK PiAKOCTI 3aXBOPIOBAHHSI, aJIg HIOTPEOYIOTh IOPOroro, CKJIaaHOro ooJa-
JHAHHS Ta BUCOKOKBaIi(DiKQBAHMX CIeLialicTiB i MOXYTb OyTHM HamaHi
JIMIIIE B OKPEMUX MeIMYHUX 3akaanax. OTxe, MoXe BUHUKHYTHU ITpo0Jie-
Ma, KoJIkyepes 00MeKeHU M MepeiK TiKyBalbHO-TPOoMiTaKTUYHUX 3aKja-
JIiB 1 3BY>KEHHS CTPAXOBOI'O MOKPUTTS TaKi CTPaxoBi MPOIYKTU IepPecTaloTh
BiAHOBIIATY BUMOFAM ITOTEHLIIHUX CTTOXKMBAUiB LIOAO0 3aXUCTY IXHiX Mali-
HOBVIX TIpaB, NOB A3aH1X 3 HEOOXiTHICTIO OTPMMAHHA METUYHUX ITOCIYT!.

Taxkum 4MHOM, CTpaxoBa KOMIIaHis IJIsI pO3paxyHKY CTPaXOBUX Tapy-
&iB roBuHHA arperyBaTu iHgopMallito, sika, LIOHalMEeHILIEe, CTOCYEThCS
BApPTOCTI MEIUYHUX Ta CYMYTHIX MOCIYT, MaTH BiIOMOCTi CTOCOBHO PiBHSI
3aXBOPIOBAHOCTI BUBHAYEHUX OJHOPITHUX I'PYIT OCi0, KiJILKOCTI 0Ci0, sIKi
BUJIY2KaJIU, Ta/a00 OTpUMAaJIM YCKJIAAHEHHS, TEPMiHiB JIiIKyBaHHsI.

I PgzaHoB M. B. DKOHOMUKO-MaTeMaTHYeCKIE METObI OMTpeiec/IeHH s Tapu OB MO Mpo-
rpaMMaM MEIMILIMHCKOTO CTpaXxoBaHUs : IUC. ... KaHA. 9KOH. Hayk : 08.00.13, 08.00.10 /
M. B. Pa3anos. — CII6., 2005. — 141 c.
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IIpu obuuciaeHHi cTpaxoBUX TapudiB HEOOXiTHO JOTPUMYBATUCS Ta-
KMX MPUHLIMITIB;

e CKBiBJIEHTHOCTI CTPAXOBMX BiTHOCHUH: HETTO-CTaBKa Ma€ OyTH MaKCU-
MaJIbHO HaOJIM>KEHOIO 10 BipOTiMHOCTI HACTAHHSI CTPAXOBOI'O BUMAJIKY

e JIOCTYITHOCTi CTpaXxoBUX Tapy(iB 151 HAaHOLIbLI IIMPOKOT0 KOJIa MOTEH=
LiHUX CTpaxXyBaJbHUKIB;

e CTabLILHOCTI CTPAXOBUX CTABOK YIIPOJOBK TpUBajoro nepioay. kleyiactn
MOXJIMBICTb 3MiLITHUTH JIOSUTbHICTb 3aCTPAXOBAHOI'O /10 CTPAXOBO1 KOM=
MaHii Ta po3paxoByBaTU Ha IMPOJIOHTALIiI0 iICHYIOUMX 10FOBODIB- i/~
BMILIEHHSI CTPaXOBUX Tapr(iB MOKIIMBE JIMILIE B pa3i HEYXMIIHLHOTO 3p0C-
TaHHSI 30MTKOBOCTI CTPaxOBOi1 CYMU 3 METOI0 3a0e3IeYeHHS Oe330UT -
KOBOTO ITPOBEIEHHST CTpaxXyBaHHSI,;

e PO3ILIMPEHHS O0CSTIB CTPaXOBO1 BiMOBIIAIbHOCTI 33 YMOBM HEBMiH-
HOCTI AiI04MX TapU(PHUX CTaBOK;

e 3a0e3revYeHHsI CaMOOKYITHOCTI Ta peHTaQeIbHOCTI CHPaX0BUX oIepa-
wiii. CtaBKa CTpaxoBOTo Tapudy Ma€ MOKpABaTU BUIPATU CTPAXOBO1
KOMIIaHil 3 00CIYyroByBaHHS MPOAYKTIB NO0OPOBUILHOIO MEIUYHOIO
CTpaxyBaHHS i1 3a0e3reuyBaTU I1EBHUAPIBEHb IPHUOYTKOBOCTI;

e nudepeHialii Tapudis, 110 BpaxoBYy€E Pi3HI PiBHI 30MTKOBOCTI CTpa-
XOBOI CyMU JJIs Pi3HUX KATEropii3acTPaxoBaHuX.

CTaTUCTUYHI CITOCTEPEKEHHS 32 PIBHEM 3aXBOPIOBAHOCTI HACEJEHHS
JIal0Th MOXKJIVBICTh PO3PAXyBaTH MMOBIPHOCTI BAHUKHEHHS TOTO Y1 iHILIOTO
3axXBOPIOBaHHS JUET'pisHOrO Bikys Fla OCHOBI LIMX JaHUX OYOyIOThCS Ta0-
JIMLI 3aXBOprOBaHOCTI. HaBeneHi B HUX MOMpPaBKOBi KoedilliEHTH J03BO-
JISIIOTh BiIKOPUTYBATH CTpaxoBUid Tapy, MO CYTi, LIiHY CTPaXOBOI0 MPOIYK-
Ty 1O0OPOBITBHOTO MEIMYHOIO CTpaxXyBaHHS, il KOHKPETHY 0CO0Y.

Tak0sk 110 TapuHMX CTABOK PO3PaXOBYEThCS HEOOXiTHMIA pe3epB BHEC-
KiB 32 KOXXHMM JTOFOBOPOM CTpaxXyBaHHSI Ta CYKYITHUI pe3epB BHECKIB 3a
noprdeiieM y LIAOMY.

OcHOBHa'M€Ta, SIKa BUCYBA€EThCS Iepell CTPaXOBOIO KOMIIaAHIEO TIpU
PO3pO0IEHH] CTPaxoBUX Tapu(diB 3a MPOAyKTaMU J10OPOBiIbHOIO MeI1Y-
HOTO CTpaxyBaHHS, TTOB’sI3aHa 3 BUBHAYEHHSIM 00CSITY IMOBIpHOTO 30UT-
KY, DaKTUYHOi BapTOCTi JTiKyBaHHSI, 1110 IPUIAAAE HA KOXKHY 3aCTPAXOBAHY
0CcOo0y 1 OMMHULIIO CTPAXOBOI CyMU. SIKIIIO CTpaxoBHii Taprd TOCUTH TOC-
TOBIPHO BigoOpaXka€e MOTeHLiHY CyMY BilllIKOAYBaHHSI, TO B TAKOMY pa3si
3a0€3IMeYYETHCS HEOOXiAHMM TPONOPLIiHHUI PO3MOAiJ 30MTKY MiX 3acTpa-
XOBaHUMM 0COOAMM.

I1pu oOUYKCIEHH] CTpaXOBUX CTABOK JOLIJIbHO BpaXOBYBaTH HEOOXi-
HiCTh TOMATKOBUX BUTPAT, TTOB’SI3aHUX 3 YpaXyBaHHSM OCOOJIMBOCTE CTa-
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HY 300pOB’sI Pi3HUX CTpaxyBaJibHUKIB. ToMy qudepeHiaList AoLibHA TUILIe
B pa3i iCTOTHUX BiAMiHHOCTE! y cepeJHbOMY PiBHI BUILIAT BiAIIKOIYBaH -
HSL.

binbu Toro, Mmae 0yTu 3abe3nedyeHa TOCTYIMHICTb PO3MipiB CTPaxXOBUX
TapudiB IJIsI BCLOTO CTPaxoBOro mois. JocTynHi Tapudu Aat0Th MOXKITK =
BiCTb 320€3IMeUUTU MaKCUMAaJIbHY €(PEKTUBHICTb CTpaxyBaHHSI 3aB/IsSIKIL RKPa-
LIOMY TTePEPO3MOIiTY PU3UKY MiXK 310POBUMM Ta CXUJILHUMU JI0 3aXBOPIO-
BaHHS KJIiEHTaMU.

Tapudu Ha MeIUYHI MOCIYTM i PO3MIpU CTPAXOBUX BHEECKIB 3a11DO-
rpaMamMu TOOPOBUIBHOTO MEAMYHOIO CTpaxXyBaHHS BCTAHOBIOITHCY HA
JIOroBipHiii ocHoBi. HangMipHe 3aBulLieHHS Taprdy BiIIKYE MOTE HII HHMX
CTpaxyBaJbHUKIB i MOCIa0JII0€ MO3M1IIT CTPAXOBUKIB.Y KOHKYPEHTHIN 00-
pOTHOi, a 3aHUKEHHS TTPU3BOAUTD A0 30MTKIiB.

Takum ynHOM, (hiHaHCOBA CTIHKICTH CTpAXOBUX OAEpalliil — 1ie moc-
TifiHe O6asaHCyBaHHS a00 MepeBUILIEHHS JOXO/1iB HAI\BUTPATAMI CTPaXo-
BHKa B LIJIOMY I10 cTpaxoBomy (on1y. [le MOKIMBE 3a QIMTUMaTbHUX PO3-
MipiB TapU(PHUX CTAaBOK Ta PO3MOALIL PU3MKIB C(POPMOBAHOTO CTPAXOBOI'O
nopTdesto B TepUTOpiaabHiil Ta yacosiil miouiuHi. Binbi ontuManbHa
KOHIIEHTpallisl KOIITIB CTPaxoBOro- (hOHIY MOCATAETHCS 32 HEYXMIHLHOTO
3POCTaHHS KiIbKOCTI CTpaxyBa bHUKIB I3acTpaxXOBaHUX.

T1pu po3pobneHHI cTpaxoBux Tapr(iB TaKOXK BapTO 3ragaTy Mpo LIK-
POKY MPaKTUKY BUKOPUETAHHSI JIIMITIB CTPAX0OBOi BiANMOBiAaIbHOCTI. 30K~
peMa, 3aJIeXXHO BiJ 00CTy BiANOBiAAABHOCTI CTPaXoOBOi KOMITaHii MPOIo-
HOBaHMM CTPaxOBUX.TIPOTYKTaM IIPUCBOIOIOTH Pi3HY KaTeropito — JIIOKC,
nepiia, apyra 101110. Binnosiaio, XHs BapTiCTh 3pOCTa€ B pa3i 30iJIbIIEH-
Hs 00CATY CTPAXOBOT1 BiANOBIAaNbHOCTI.

Haityag¢rinie cTpaxoBl KOMMAaHii, 1110 MPOMOHYIOTh MPOIYKTU JOOPO-
BIJIbHOI'O- MEIMYHOFO. CTpaxyBaHHsI, CTBOPIOIOTh TaOIUIli CTPaXOBOTO
MOKPUTTS TS Pi3HUX BUIIB MEIUYHMX TIOCcyr. Hanpukian, ogHa 3 Haii-
JemeBImx Meanaanx crpaxoBok y CIIIA 3a6e3neuye MoKpUTTS JIiKyBaH-
Hsl O1JILIIOCTI 3aXBOPIOBaHb, ajle He Ja€ MpaBa Ha BUOip jJikaps (pilleHHs
PO TiAKIIOYEHHS (axiBlg NpUiiMae Jlikap NepBUHHOTO MPUIOMY);
HOKPUBAE JIIKAPChKY TOMOMOTY (3a BUHSITKOM HAlJOPOXKYUX JIiKiB); CTO-
MAaToJIOriyHa JoroMora orutauyethes Ha 30% Toio'. SIKio X y moJici BKa-
3aHO ITpaBO BUOODY JIiKapsi-cIieliajicTa, TO BapTiCTb CTPAXOBKM 3HAYHO
3pOCTaE.

' Muponos A. A. MemuumHckoe ctpaxoBanye / A. A. Muponos, A. M. Tapanos, A. A. Yeii-
na. — M. : Hayka, 1994. — 312 c.
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AK npuknan HaBeaeMO JaHi 111010 MPOIO3ULIii MPOIYKTiB 1OOPOBiIb-
HOT'O MEIMYHOTO CTpaxXyBaHHs Ha YKPaiHCHKOMY CTPaXOBOMY PUHKY CTAaHOM
Ha ciyeHb 2013 p. (Tabu. 3.11). 3a3HauMMO TakoX, 1110 Hapa3i He BCi KOM-
naHii myoJIiKyIOTh Y MepeKi TOTOBI IMPOIO3Ullii 32 JTOOPOBLIBHUM MeIMIHUM
CTpaxyBaHHSIM, IMTOSICHIOIOUH 1€ TUM, 1110 KOXKHUI BUIIAIOK CTPAXyBaHHS €
YHiKaJIbHUM, BiIMTOBiIHO JI0 YOTO i 1liHa IOJIiciB Oy1e BapiloBaTHCSl.

OckibKK Ha Leii yac B YKpaiHi HeMae 3arajilbHo000B’ 13KOBOT OMEAM U~
HOro cTpaxyBaHHsI (Ha BiaMiHy Bia Pocii, 1e BOoHO (pyHKIIIOHYE); oXapak=
TePU3YEMO METOIMKY MOTr0 LIIHOYTBOPEHHS, 0a3yroulich Ha npakruiiLoeii.

I1pu BU3HAUEHHI BUTpAT HA MEAWYHI MOCAYTH (Bi SHKUX TIOTIM 3aJ1€-
JKMTBb BapTiCTh MOJIICY JOOPOBITLHOTO MEIMYHOIO CTPAXYBAHHSL) MOXHA
BUKOPUCTOBYBATHU Pi3HiI METOAUKH PO3PAXYHKY LIiH!

— PO3paxyHOK 3 BUKOPUCTAHHSIM BUTPATHOTO METOLY (DOpMYBAHHS LITHU —
ypaxyBaHHS BUIATKiB;

— (bopMyBaHHS 1iH 3TiAHO 3 HOPMATHUBaAM Ta MEANKOCKOHOMIUHUMMU
cTaHgapTaMu (MeXaHi3MOM, SIKUii 3a0€3TeyyE 3axMCcT IHTEPECiB Cro-
>KMBava MEIMYHUX ITOCTYT 32 00CSITOM [apaHTOBAHOI MEIMYHOI JI0TT0-
MOTHU, IKUI 000B’SI3KOBO PO3POQONSIETHES Ha PIBHI CY0’EKTIB).

JL1s1 pO3yMiHHSI MeXaHi13MyBCTAHOBIEHHATIIH Ha 000B’I3KOBE MEIUUYHE
CTpaxyBaHHsI CITOYATKY BU3HAYMMO iCHYIOU] METOIM 1IIHOYTBOPEHHS B Me-
JULMHI. Y CUCTEMI OXOPOHU 3I0POB’ sl MOXKYTh MAaTH MicClLie TaKi BUIU LIiH Ha

Tabnuua 3.11. ponosuLlii nporpan406poBINbHOr0 MEANYHOTO CTPAXyBaHHA Ha yKpaiH-
CBKOMY CTPax0BOMY PUUHKY CTAaHOM Ha CiveHb 2013 p.*

KomnaHis Hasga cTpaxoBoi Crpaxosa cyma, Baprictb nonicy, rpH
nporpami THUC. TPH
KpaiHa «CimeitHwiA nonic» 1 50 000 gns Bciei 18 264
cim’i
Anba MapaHT «Enit» 80000 6800-12 800
IHFO YkpaiHa «bisHec» 95000 3012 (dppaHwmza 20%)
[TpoBigHa «KopnopaTtusHa» 96 000-250 000 1200-6000
€BpOnencobKuit «CTaHgapT» 160 000 Big 3000
CTPaxoBWi anbsiHC
UNIQA «300poB’s i NpoLBi- 12 000 690
TaHHs» / «KpuThyHa
xBopobay»
PZU YxkpaiHa «CTpaxyBaHHs Ha Buna- 10 000-30 000 0,7-2,01% ctpaxoBoi
[OK KPUTUYHNX MOZiNA» cymu (g0 603 rpH)

* 32 TAaHMMU KOPIIOPAaTHBHUX CalTiB 3a3HAYEHMX CTPAXOBUX KOMITaHiii
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MEIWYHI TTOCTYTH: OIOIXKETHI, LIIHW Ha IJIaTHi MOCIYyTU, JOTOBipHi, Tapudu
Ha IMOCJIyTH 3a ITporpaMaMu 000B’I3KOBOTO MEIMYHOIO CTpaXyBaHHSI.

brodxcemne pinancysanns 31iiiCHIOETHCS 3TiIHO 3 KOIITOPHUCOM BU/IAT-
KiB i HE 3aJIeXKUTb Bi/l MOKA3HUKIB AisJIbHOCTI 3aKJ1aay B TOTOYHOMY Mepio-
i, a TOBHICTIO BU3HAYAETHCS BiAMOBIAHO 10 OI0IKEeTHOI Kiacudikallii By~
JIaTKiB Ta CUCTEMU JAepKaBHOro (hiHaHCYBaHHS 3aKJIaJiB OXOPOHU, 3/0-
poB’s. Y Pocii 0101keTHi LIiHM BUKOPUCTOBYIOThCS 151 (POPMYBaHHSI B10-
JIKeTy Ta (piHAaHCOBUX CKJIAIOBUX TEPUTOPiaIbHUX TPOTrpamM 000B I8KOBO-
o MEIMYHOTO CTPaXyBaHHs, a TAKOX Y IOEIHAHHI 3i CIIOCOQOM OILIaTH
mnpalli, He OpiEHTOBAHUM Ha pe3yJibTaT Ta SIKiCTh, Ta B pasihAKIIQ-€KOHO=
MiyHa e(peKTUBHICTb HE € OCHOBHUM MPiOpUTETOM (BiliCLKOBA MEeAVIIIMHA,
MeAuIMHA KatacTpod i T.11.).

Ilinu na naammi nocayeu po3poONSIOTHCS Ha ACPXKABHOMY PiBHI Y BU-
IIs10i MPENCKYpaHTiB.

Jlozo6ipui yinu € BITbHUMM Ta HE PErJIAMEHTYIOTBEs! 1epKaBoto. 1o no-
TrOBipHOI LIiHU BKJIIOYAETHCSI COOIBAPTICTE TS NTOBHOTO TIOKPUTTS BUTpAT
3aKJIaay Ta TpUOYTOK.

T1pu po3pobsieHHI TapudiB Ak MeIUYHUX TIOCHYF CJIifl BpaXxOByBaTU
TaKi TPUHLUIIN:

— 3 MeTolo 3a0e3mneueHHs OPIBHIHHOCTL, aialidy Ta y3arajlbHeHHs (i-
HAHCOBUX, EKOHOMIYHUX I €TATUCTUYHUX ITOKA3HUKIB Ha TEPUTOPIl Iep-
JKaBM Ma€ BUKOPUCTOBYBATHUCS €AMHA IJISI MEIUYHMX 3aKJIaliB JaHOi
TePUTOPii METOAMKA PO3PAXYHKY TapUDiB;

— TIepeJliK LiTbOBUX TIPOrpam i3axoiiB, 3aKj1aliB OXOPOHU 310POB’s, BU-
JIiB MEeIMYHOEI IOMOMOTI'M, a TAKOX CTaTeil BUAATKIB, IKi (PiHAHCYIOThCS
3a paxyHOK OI0KeTHUX KOUITIB AepKaBHOI, MYHILIMNAJIbHOI CUCTEM
OXOPOHU 3/10POB’ s BBaKAETHCS JOIATKOM 10 3aTBEPIKEHOI €IMHOT
METOANKIU pO3paxyHKy TapudiBb;

—TepuTOpiaibHi (YOHIN 000B’ I3KOBOTO MEIWMYHOTO CTPAaXyBaHHS TOBO-
NATh 10 MEAUYHUX 3aKJIaiB MepeiK BUIATKIB, SIKi BKIIOUAIOTLCS 10
CKJIay TapudiB Ta DiHAHCYIOTHCS UIIbOBUM MPU3HAYEHHSIM Ha KaJIeH-
JlapHMI HePioa, a TAKOX iHIL HeOOXiIHi AJIs1 MiATOTOBKU PO3paxyHKO-
BUX JaHUX MaTepiasiu.

3rinHo 3i cT. 24 3akony Pociiicbkoi Penepariii «[Ipo MmennuHe cTpaxy-
BaHHsI TpoMansH B Pociiicekiit deneparnii» Tapudu moBHMHHI 3a0e3Medy-
BaTU PeHTAOEIbHICTh MEAMYHMX 3aKJIaliB i CydaCHUM piBeHb MEIUYHOI
JOTIOMOTH .

' Tenoo6paszopanue B cucteme OMC [DreKTpoHHEI pecypc]. — Pexxum moctyna : http://
medicallaw.ru/docs/E50584654F54E164C325740700369A2B.html.
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TakuM UMHOM, BapTiCTh MOJIiCY 000B’SI3KOBOIO MEIMUYHOTO CTPAaxXyBaHHSI
MPSIMO MPOMOPLIINHO 3a7€KUTD Bill TApU(PHUX CTABOK HA MEAUYHI TTOCITY -
'Y, sIKi chopMyBaJIMCs B KpaiHi, a TAKOX Bifl piBHS cepeaHbO1 3apO0iTHOT
iaTu, iH@asLii, BApTOCTi MeauMKaMeHTiB To10. OCHOBHUMU (DakTopamu
BILJIMBY Ha 1iHY TOJIiCiB 1OOPOBIJIbHOIO MEAMYHOIO CTpaxXyBaHHs € HAQIp
MOCIIYT, IKUi1 obupae ocoda 3a JTaHUM IOJIiCOM, KJTiHiKa, B sIKil ocoba baxae
o0cyroByBaTUcs (IpUBaTHA UM AepxKaBHa), 6e3rmocepenHst BapTiCTh Me-
JUYHUX MOCHYT i JIiKiB, a TAKOX PETioH, Y SIKOMY MEIIKae 3acTpaxoBaHa
ocoba (3po3yMmio, 1o cepeaHs 3apobiTHa miaTta B Kuesi Oyag-BUILOK 3a
cepenHIo 3apo0iTHY MJ1aTy B perioHax, TOMY BapTicThb MOMICIB 100POB1Ib-
HOro MEIMYHOIO CTpaxXyBaHHSI, SIKi MIPOMOHYIOTH CTPAaXoB] KOMMAHIT Ha LIkX
PUHKaX, MOXe€ BapitoBaTUCS ).

3.5. OcobnuBoCTi LiHOBOI NONITUKK-B CTPAXYBaHKI TYpU3MY

B yMoBax KOHKYPEHTHOI'O pUHKOBOLO Cepea0OBUILIARB TYPUCTUUHIN cepi
IIiHa Ha CTPaxoBi MOCIyTH (GOPMYETHCS Tl BIJIABOM (DAaKTOPiB PUHKY, a
B pa3i 000B’SI3KOBOTO CTpaxyBatHs — BU3HAYAETHCSI IepXKaBHUMU Opra-
HaMU.

PuHoK cTpaxyBaHHs, B TYPUCTUYHIN Fady31 MPOIOHYE ABi IPpyIu CTpa-
XOBUX MOCIYT — 000B’sI3KOBE (MeIMYHE Ta B/l HELIACHOTO BUITAIKY) Ta iHILIi
BUJIM CTPaxXyBaHHS.

O00B’s13K0BeCTPaXyBaHHS (MEAMYHE Ta Bill HELIACHOTO BUITAKY) 3a-
Oe3reuyeThes ¢y0 €KTaMu TYPUCTUYHOI TisJIbHOCTI Ha OCHOBI Yo 3i cTpa-
xoBuKamu', BapTicTh 0008 I2KOBOr0 CTpaxyBaHHs aBTOMATHYHO BHOCUTHCS
J10 3araJibHOI BApTOCTI MYTiBKM Ta CTaHOBUTH 15—25 rpH. Takuii noJic, sk
MpaBujQ, Tiepeadavya€e HanaHHS TEPMiHOBOI MEIMYHOI TOMTOMOTIM, HEBi-
KJIaAHe cTalioHapHe JiKyBaHHSI, CTpaxXyBaHHS BiJl HEILIACHOTO BUMAAKY (Bif
1000 o 10 000.rpH 3ayeXHO Bix KpaiHu BigBigyBaHHs). 111010 GiTbII TOB-
HOT TYPUCTUYHOI CTPaXOBKU, BKJIIOUYAIOUM iHILI BUAU CTpaXyBaHHS, TO BOHA
BUPaXOBYETHCA M1JIS1 KOXKHOI IpyIM KpaiH Mmo-pizHomy (Taba. 3.12).

Llifa cTpaxoBUX MOCIIYT 3aJ€KUTh Bifl KpaiHU BilBigAyBaHHS, TEPMiHY
TiepeOdyBaHHs Ta crielialbHUX KOe(illiEHTIB, BA3BHAUEHUX CTPAXOBUMU OpP-
raHi3aiisiMu, Ta 11e IesIKUX YUHHUKIB, TAaKUX, SIK:

— BUJI TYPUCTUYHOI TTOIOPOXKi (32 BUKOPUCTOBYBAaHUMU TPAHCITOPTHU -

MU 3aco0aMu: aBialiiiHU, 3a1i3HUYHUIA, aBTOOYCHUI Ta iH.);

' Tpo Typusm [EnextponHwmii pecype| : 3akoH Ykpaiunm Bix 15.09.1995 Ne 324/95-BP —
Pexxum noctymy : http://zakon2.rada.gov.ua/laws/show/324/95-%D0%B2%D1%80 .
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Tabnuua 3.12. AnropuTm po3paxyHKy CTpaxoBOro nonicy Ana AeAkux Kpaix

pyna kpaiH BapricTb cTpaxoBoro nonicy

Kpaiu LLenreHy (AscTpia, Benbris, Yrop-  KinbkicTb aHie x 0,55 x kypc €Bpo 3a HBY

Wua, HimeuuwHa, Mpeuis, flanis, Icnanais,  mpyxnad: sapricts cTpaxoku Ans noianki &
Icnanis, Itanis, Natsis, llutea, Iokcembypr, Monbluy Ha 7 avie = 7 aie x 0,55 x 11,96 EUR =
Manbta, Hinepnanaw, Hopseria, Monbuwa, 44 TPH ’ '
Moptyranis, CnoBayunHa, CroseHis,

dinnsaHaisa, ®paHuis, Yexis, LWsenuapis,

Llisewjs, EcToHist) nntoc [3paink

CLUA nnioc KaHaga Kinbkictb i x 0,80 x 1,5 x kypc/gonapa saHBY

Mpuknad: BapTiCTb CTPaxoBKN ANSNO0I3AKY B KaHagy
Ha 7 fgHiB = 7 aHiB x 0,80 x.1,5 x7,99 USD'= 67 TpH

Kpainn CHO Kinbkictb aHie x 0,4 x Ha.kypc donapano HEY
Mpuknad: BapTiCTb €TPAX0BKM, ANSAN0I3AKA B
binopycito Ha 7 gHiB.='7 aHig % 0.4 x7.99° USD =
=23 rpH

JDicepeno: CKaieHO Ha OCHOB] !

— KOH’IOHKTYpa PUHKY Ha IMOCIYEN TYPUBMY;

— reorpadist po3MillleHHS TYPUCTCHKAX MATPUEMCTB Ta iH.;

— KJ1ac 00CyroByBaHH;sL(CTyITiHb KOMMPOPTHOCTI);

— CE30HHMI XapakTep HalaHHS TTOCAVT;

— (opMu obOcyroByBaHHs (rpyrneBUii a00 iHAWBIAYaIbLHUI TYD).

Kpim Toro, BapTicTh CTpaxoBOTo T10J1ica Oy/e BUILIOIO B Pa3bl, SKIIO:

— TYPUCT Ma€ HaMip 3aiiMaTUCsd aKTUBHUMHU, EKCTPEMaJIbHUMU BUIAMU
CIopTy (eKCTpeMasbHi BUIM CIIOPTY — JAiBIHT, KATaHHS Ha JIVDKAX YU
CHOYGOP/Ii — 3aBXAM HECYTh y CO0i pU3UK, TOMY BapTiCTh €KCTPEMalb-
HOI'CTPaxOBKU €BMIIOIO);

—\TYypUCT iJe B eK3OTNYHY KpaiHy (TpoIiuHi XBOpoOU, HEBigoMa ika, ITPo-
Os1eMU 3 TTMTHOIO BOAOIO i HABITh 3arpo3a TEPOPU3MY — MOXKIIMBI YCKJIAI -
HEHHS143 SIKUMU TYPUCT MOXeE 3iTKHYTHUCS B KpaiHaX TPEeThOIO CBiTY.
VrivM B HUX MOXHa 3acTpaxyBatucs. Kpim Toro, Hapasi icHye nepe-
JIiK HAaMOiIbLI «<HeOe3MeuHUX» KpaiH CBIiTY, CTBOPEHUI OPUTAHCHKOIO
KomriaHiero Norwich Union Travel Insurance. Lleii peiiTuHT OymyBaBcs
Ha 0a3i anaisy 6ib1 Hixk 60 000 ckapr Bif TYpUCTIB 3 yCbOI'O CBITY, SIKi
noTpeOdyBaay KOMIIEHCallil BiJl CTPaXOBMKIiB 3a pi3HOMaHiTHi CTpaxoBi
BUMAJIKM, sIKi 3iMCyBaJu BiAMOYMHOK. Jlo pedTUHrY yBilillIM Taki

I Typuctrueckoe cTpaxoBaHue [DIeKTpOHHBIA pecypc]. — Pexkum moctyna : http://inter-
tour.com.ua/turisticheskoe-strahovanie.html.
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Kkpainu, gk Tainaun, ITAP, Ingisa, Ky6a ta octpou Kelimana-Ipanni ta
Bapbanoc)!;

— BiK TypucTa (niteit no 1 poky i meHcioHepiB cTapiiie 85 poKiB He cTpa-
XYIOTb B3araji. JIJist TYpUCTiB MOXUJIOTO BiKY MPOIOHYIOThCS JOPOXKYL
nosicu. KoxxHa KoMnaHisi CaMOCTiifHO BU3HAUa€E, 3 IKUX POKiB BiK TY=
pYCTa BBAXKAETHCS JITHIM — 3a3BMYaii BiH 3HAXOAUTHCS B Jiarazoui60—
75 poKiB. Y 1esKuX BUMagKax KOMIaHii HaIaloTh 3HUXKKY Ha CTPAXOB+
Ky JiTeil Ta TYPUCTUYHUX IPpyM).

Ha puHKy cTpaxyBaHHSI B TYPUCTUYHIN raiy3i 1il0Th YOTUPU IpOrpa~
mu (A, B, C, D), gKi LIMPOKO BUKOPUCTOBYIOThCSI CTPAXOBYIMU KOMITAHIS-
mu. KoxxHa mporpama Bipi3HSIETbCS 3a LIIHOBOIO KATEIOPit0, Ta MPOHOHYE
MEeBHUIA KOMIUIEKC MOCIyT. MU ITPOMOHYEMO ITPOaHaM3yBaT-ITIHOBY CKJ1a-
JIOBY TaKUX IMporpam 3a puc. 3.14.

Ax 6aunmo 3 puc. 3.14, Hailge e BIIO0 CTPAXOBOIDFIPOIPAMOIO € TIPO-
rpamMa A, OCKiTbKY B cepeIHboMY Oyie KomTysatm400 ppH, a HalimopoX-
4010 € rporpama D, OCKiJIbKY MpOToHY€e HANOLTL A IIEPETIK CTPaXOBUX
MOCJYT, 1110 B CepeAHbOMY cTaHOBUTUME 700 pH.

Cnig 3a3HaYMTU, L0 LIHU HATYPUCTHUHY CTPAXOBKY MOBUHHI BiJllO-
BiIaTV MOMUTY HA TYpUCTUYHOM YV PUHKY, 1X HE0BXiTHO OpieHTYBaTH He Ha
CcepenHbOTro crnoxXxupaya (TypneTa), a Ha EBHI TUIIOBI Ipynu. TUIOJIOTiI0
CMOXXWBAHHS BAPTO PO3MIAZATU SIK OCHOBY H1ABUILIEHHS €(PEKTUBHOCTI [i-
SUTBHOCTI TYPUCTUIHOEO €TPaXyBaHHSL.

Mporpama D
MNporpama C .
porpama B Bin 700 rpH
Mporpama A Ao 700 rpH 3anexHo Bia
Porp Lo 550 rpH 3anexHo Bia K%amm
[lo 400 rpH 3anexHo Bif KpaiHu nepebyBaHHs
3a1EXHO Bif KpaiHu nepebyBaHHs
KpaiHu nepebyBaHHs
nepebysaHHs

»
LliHa nporpamu

Puc. 3.14. 3anexHicTb LiHW CTPaxoBOro NPOAYKTY Bifl ii0ro XapakTepucTik

! Camble omacHble KypopThl MUpa [DneKTpoHHbIi pecypce]. — Pexkum moctyna : http://j-
times.ru/zemlya/samye-opasnye-kurorty-mira.html.
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IliHa Ha TYpUCTUYHY CTPAXOBKY 3aJI€XKUTh HE TiIbKU BiJl IOTIUTY, a I
Bill peKJIaMU JaHOTO MPOAYKTY, OTKE, IMOJIITIIeHHS PeKJIaMU MOXKE CITpY -
ST 30i/IBIICHHIO LIIHW Ha TYPUCTCHKMI MPOAYKT, a came: TYPUCTUUHY
CTPaxoBKY.

3.6. OcobnuBocTi WiHOBOI NnoniTukmM y chepi 6aHKIBCLKO-
CTpaxoBOi B3acmopil

BaxkiuBe miclie B CUCTEMi MapKETUHTY 0aHKiBChKO-CTPaxOBUX MMPOJIYKTIB
HaJIeXXUTh i LIIHOBIN MoJiThLi. OCHOBHOIO METOIO LIIHOYTBOPEHHSL'HA KOM-=
TIeKCHi (DiHaHCOBI MPOAYKTH € 3a0e3MeUeHHsI BUCOKOI'0 DiBHAIOXOAHOCTI
JiSITBHOCTI SIK OaHKY, TaK i CTpaxoBoi KoMmaHii. HaBiaMiHy Big cuTyauii,
KOJIK OaHKiBChKi Ta CTPaXOBi MPOAYKTH peali3yioThCs ORPEMA, OCOOIMUBIC-
TIO MIPOLIECY LIiHOYTBOPEHHS y cdepi 0aHKIBCHKO-CTPaxeBOI B3aEMOIIl €
MOXKJIMBICTb OTPUMaHHs (hiHAHCOBUMM ITQCEPETHUKAMM CIHHEPIeTUIHOTO
eeKTy — KyMyJISITUBHOTO ITO3UTHBHOFQ PE3YJILTATY, A0COMOTHE BUPAKEHHS
SIKOTO MEPEBUIILYE CYMY Pe3yILTaTiB AiSILHOCTI OKPEMO (DYHKLIIOHYIOUMX
0aHKiB i cTpaxoBUX KommnaHii. flpy ubLeMy cTUMVIIOBAIbHUM (haKTOPOM
00’eaHaHHS OaHKIBCHKIX 1 CTPaXOBUX MTPOIYKTIB € MOXKJIMBICTb JOCSATHEHHS
yJ4aCHUKaMM CUHEPIeTUYHOTO e(DeKTy BUTPAT Ta CHHEPTETUIHOTO e(DEKTY
noxonis!.

CuHeprisi BUTpAT OB’ s13aHa 3 MOXKJIMBICTIO JJ1 0aHKiB i CTpaXxoBUX
KOMIIaHil yHACTIA0K IHTerpaliiCyTTeEBO CKOPOTUTH 00CSTU iHDopMalliii-
HUX i MapKETUHILOBMX BUTPAT; TPAHCAKIIMHUX BUTPAT 110 BChOMY ILIUKITY
pYyXy Ipolleid BiJ iX 3aJy4eHHsT 10 PO3MillleHHsI; BUTpAT Ha YTPUMaHHS
AreHTChLKOTWEPEeXi; BUTPAT Ha eTallM YIpaBJIiHHS PU3MKaAMM; KaIpOBUX
BUTpalaepes 06’ eJHAHHS TaTy npauiBHukis?. Tak, y 2002—2003 pokax
KomiuTaHisT «Miuimvany («Milliman») — BceCBITHBO BimoMa KOMITaHisI ak-
TyapiiB Ta KOHEYABTAHTIB — gocainuia aistibHicTh 100 6aHKiB i CTpaxoBUX
KoMITaHi, iK1 IOB’s13aHi MixX CO00I0 CITIJIbHOIO YYacTIO B KarmiTalli OIuH
OJTHOTO TaaKTUBHO BUKOPYCTOBYIOTb TPUHLIMITU KOHLIETILi «bancassurance».
OTpumaHi pe3yabraTd 3aCBiIUMIM, 11O iHTeTrpalisl AisiIbHOCTI OaHKIB i

I Kpusuyn 1. M. IHTerpauiiiHi npolecu Ha cTpaxoBoMy pMHKY YKpainu [Tekcr] /
I. M. KpusuyH, A. B. [Tanuenko // Jlorictuka : 30. HayK. mpou3sB. / HallioHaabHUit yHiBepcu-
TeT «JIbBIBCbKa MoTiTexXHiKa». — JIbBiB, 2007. — No 594, — C. 444,

2 Barmer K. B. BaHKiBChKO-CTpaxoBa iHTerpallisi B 3a0e3Me4eHHi pO3BUTKY (hiHAaHCOBOTO
CeKTOpy eKOHOMiKM [TekcT] : auc. Ha 3M00yTTs HayK. CTYMEHs KaH/A. eKOHOM. HayK : Criell.
08.00.08 — rpouti, pinancu i kpenut / K. B. barmer ; IBH3 «<YABC HBY». — Cymu, 2012. —
258 c.
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CTpaxoBMX KOMIaHil J03BOJIMIa CKOPOTUTH iM BUTpATU Ha 30yT (piHaHCO-
BUX MPOAYKTIB — Ha 63%, a anMiHicTpaTuBHi BUuTpati — Ha 71%".

MoXIUBICTb 3HUKEHHS BUTpAT 00yMOBJIeHa OiTb1I €(heKTUBHUM PO3-
MOJIJIOM PECYpCiB y MexXaX iHTErpOBAaHOTO 00’ €IHAHHS, @ TAKOX CITiIbHUM
BUKOPUCTAHHSIM KJIIEHTCHKOI 0a3u, iCHYIOUMX TEXHOJIOTIM Ta KaHasiB 30y
Ty 0aHKiBCbKO-CTPaxOBUX MPOJAYKTiB.

Hacnigkom peanizallii CMHeprii BUTpaT € OTpMMaHHS CUHEPIeTUYHOIQ
eeKTy 10XO/iB: 3pOCTaE PiBEeHb JOXOAHOCTI Ta MPOAYKTHBHOCTI K ©aHKIB~
CbKOI, TaK i CTpaXxoBOi JisUIbHOCTI BHACIIAOK PO3IIVPEHHS eilerialidaliii,
MiIBUILIEHHS €(PEKTUBHOCTI MAPKETUHTY Ta MOCUJICHHS TTO3UMI1T Ha PAHKY.

Kpim cuHeprii BUTpaT Ta 10X0AiB, 0COOJMBOCTI MPOLECY LIIHOYTBOPEH -
Hs1'y cepi 6aHKiBCbKO-CTPaxoBOi iHTerpallii BU3HAYAIOThCs (e [ IHBeC-
TULIIAHUM Ta pU3UKOBUM acrekTamu (puc. 3.15).

O06’ekTaMM LIIHOBOI MOMITUKHU Y chepi DaHKIBEbKO-CTPaXOROI B3aEMOIii
€: BiICOTKOBI CTaBKM, Tapudu, KOMICiiHI, FIPeMil, SHVKKM, MiHIMaJIbHU I
00csT BHECKY (3 00Ky 0aHKY); Tapu(dHI CFaBKH, CTPAXOBi'CyMM (3 OOKY CTpa-
XOBOI KOMITaHi1).

3 omIsiay Ha MOXJIMBICTH peajizanil CHueprii A0XoAiB Ta BUTpAT LiHa
Ha 0aHKiBCbKO-CTPaXOBi MPOLyKTH Ma€c OyTUHMUKYIOIO 32 CEPEAHIO LIiHY,
1110 BCTAHOBJIIOETHCS 17151 OaHKIBCHKIIX T CTPaX0BUX MPOAYKTIB, sIKi peati-
3yI0ThCsl OKpeMo. [1poTe goCBi1 0aHKIBCBKO-CTpaxXoBoi B3aEMO/ii B YKpa-
1Hi mokasye, 10 (PYHKIHOHYBAaHHS BITY4U3HAHOIO pUHKY OAHKOCTpaxyBaH-
H XapaKTepU3yETLCH TaKMMU OCOONUBOCTAMM:

e AaKpeJIMTOBaHi ©QAHKOM CTpPaXOBI KOMIMAaHii 3aCTOCOBYIOTH IMiIBUILEHI

Tapubu 1pu «100pOBiILHO-~IIPUMYCOBOMY» iIOTEUHOMY CTpaxyBaHHi

Ta aBTOKACKO nopiBHSHO 3 aHAJIONIYHUMU JJOTOBOpaMU 100POBiIbHO-

ro cIpaxyBaHHs. Y. psafti BUNAAKiB 30iliCHIOEThCS TTOABIHE CTpaXyBaH-

HA, OIHOTO 11 TOFO. CaMOT0O PU3MKY — (DiHAHCOBUI PU3MK IPY HaTaHHi

THOTeUHUX KPEAUTIB (paKTUUHO 3a0€3MeyEThHCS SIK Uepe3 MalfHOBE CTpa-

XyBaHHSI, TaK 1Yepe3 CTpaXyBaHHS KUTTsI Ta 3M0POB’ sl O3MYaIbHUKA;

e 3HAYHAYACTNHA YTrOJ 3i CTPaXOBUMM KOMITaHISIMU 3[ilICHIOETHCS HE 3

METOIO KOMITJIEKCHOTO OOCITyTOBYBaHHSI KJIIEHTIB Ta OTpMMaHHSI J10/1aT-

KOBUX JIOXOJiB, a 3 METOI0 YHUKHEHHS 0aHKOM OIOAAaTKyBaHHS

I'Legrand C. New trends in World Bancassurance [Electronic resource] / C. Legrand //
Milliman Research report. — 2004. — 12 p. — Mode of access : http://publications.milliman.com/
research/life-rr/archive/pdfs/New-Trends-In-World-Bancassurance-RR-10-01-04.pdf. — Title
from the screen. — P. 9.

2 lyrak M. CyyacHuii cTaH Ta mpo6ieMu 6aHKiBCbKOTO cTpaxyBaHHs [ ENeKTpoHHMIA pe-
cypc] / M. JIyrak // IHdopMauiiiHO-aHATITUUHMI TOPTa YKpaiHChKOTo areHTCTBa (hiHaHCO-
BOTO PO3BUTKY. — PexxuM moctyry : http://ufin.com.ua/analit_mat/strah_rynok/016.htm.
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MoTuBm (hiHaHCOBMX NocepeAHMKIB A0 GaHKIBCbKO-
CTpaxoBoi iHTerpauii

v v
Momueu P . Momueu
6aHkie h ”| cmpaxosux komnaHit

|
| — 3HWXEHHs iHpOpMaLLiiHWX | MAapKETMHIOBMX BUTPaT
Cukepee- |~ CKOpOYeHHS BUTPAT Ha YTPUMaHHS areHTCoKoT Mepexi
e I —  CKOpOYEHHs BMTpaT Ha eTanm ynpasniHHspunkamual
g echexm —»: —  3MeHLUeHHs BUTPaT yHacnifok BepTukarbHoT iHTerpaLji
gumpam | Ta eKOHOMIl Ha B3aEMOfIONOBHI0I0UIX PECYpCaX

|~ CKOPOuEHHs BUTPAT yHacniaok 06’egHaHHs, WraTy

[ npavuiBHuKIB

[

[MidsuwueHHs iHeecmuuitiHoi npugabnugocmi ¢hiHaHcogol
2pynu 3a ydacmro baHKis j cmpaxosux KoMnaHiti
yHacriook:

CuHepee-
MuYyHUd
eekm
doxodis

r

|

|

|

|

| — onTumisauii OnogarkyBaHHs; S3HMKEHHS BApTOCTI kanitany
—» - nuBepcdpikavi kanitany

I~ nigBWWLEHHs pUHKOBOIKaniTani3aLlii, MiABULEHHS HOPMMU

' MpnOyTKOBOCTI iIHBECTULINHNX pecypcis

: —. Takymynsuii sHa4HIX 3a 06esramn (iHaHCOBMX Pecypeia

| (nnsi GarkiB - CTabIbHI JOBrOCTPOKOBI pecypcu, Ans

I CTPaxoBlKa'— aKyMynsiLisi CTPaxoBWX NPEMiIi)

— 36iNbILIEHHS KOMICIHMX Ta onepaLjiiHuX [JOXOAIB K I
BaHkiB, TaK i CTPaXxoBWX KOMNAHIM YHACMiAOK PO3LLMPEHHS :
DISNbHOCTI, NiABULLEHHS e(DEKTUBHOCTI MapKETUHTY Ta |

- 3MILIHEHHS NO3NLi HA PUHKY I

N acnekm —  MiABMLLEHHS NPOAYKTUBHOCTI BaHKIBCHKOI Ta CTPaxXoBOi |
[isiNbHOCTI |

|

|

|

. |
IH8ECMULIl- I
|

l

: - cTabinisaujinHuit eext

| — Aveepcudikalia diHaHCOBIX pUaukis :
PL3uKo8Ul | — NOEAHaHHSA TEXHOSOrN YNpaBniHHSA Ta OL{iHKK PU3NKIB I
> —»| — 3pOCTaHHs HaLiNHOCTI BCIX CMiNbHUX (iHAHCOBUX |
| |
| |

acnekm onepaLyjit 3a cTabinbHIX YMOB (YHKLIIOHYBAHHS GaHKiB i
CTPaxoBKX KOMMNaHin

Puc. 3.15. diHaHcoBi MOTMBI 6aHKIB i CTPaxoBUX KOMMaHii [0 iHTerpaLlii
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NpuOyTKY (LLUISIXOM YKJIaJaHHSI JOrOBOpiB 3 a(ijliioBaHMMU CTpaXo-
BUMU KOMITaHiSIMU);

e CXEMU LIIHOYTBOPEHHS Ha 0aHKiBCbKO-CTPaxoBi MPOAYKTU € JOCUTH
HEIMpO30pUMM Ta NUCKPUMiHALIMHUMU 11010 (hiHAHCOBUX MTOCEPE/I-
HUKIB, IKi He € ydacCHUKaMU 0aHKiBChbKO-CTPax0OBOi B3aEMO/IIT;

e CITIiIBpOOITHULITBO CTPAaXOBUX KOMITaHi# i 0aHKIB 3AiiICHIOETHCS 33 0Ue -
BUJIHOTO JOMiHYBaHHSI OCTaHHIX. ¥ LIbOMY KOHTEKCTi MpakTUYHO He~
BUPILLIEHOIO 3aJIMIIAETHCS MTPodaeMa MPO30POCTi aKpe UTallll €Tpaxo-
BUX KOMIaHili y 6aHKaXx, 1110, SIK HACIiI0K, 3HAXOAUTh €BO€ Bio0pa-
JKEHHSI B IPUMYCOBOMY BCTAHOBJIEHHI IMiABUIIEHUX (1A HAa CTPaxoBi
MOJTiCH B CKJIa[i KOMITJIEKCHUX MPOAYKTIB Ta MPU3BOAVTDH 10 (hOopMy -
BaHHS$ HETOOPOCOBICHOI KOHKYPEHLIii.

B VYkpaiHi akpeauTauiitHuii mpoliec HaidacTiiie3a7eXuTh He Bil
00’€eKTUBHOIO (DiHAHCOBOTO CTaHY Ta peNnyTallii cTpaxeBO1 KOMIIaHii, a Bi
JIOSIIBHOCTI OaHKY 0 HEl, pO3Mipy KOMICIHHIX BUAEFOPO Ta 00CITY CTpa-
XOBUMX pecypciB, 110 PO3MillleHI B KOHKPETHOMY ©aHKY Ha JEMO3UTHUX
paxyHKax. A TOMy akpeIuTallis He BAKOHYE CBOIO OCHOBHY (DYHKILi1O — ITijI-
TBEPIKEHHS JOBIPH 10 aKPeIUTOBAHMX CFPAXOBUX KOMITaHii 3 00Ky OaHKiB
3 METOIO 3aXMCTY MPAB CIIOXKMBAUA: Y BOMY KOHTEKCTI CJTiJ] IEpeTiyuTH OC-
HOBHI KpUTepii, sIKi HaltuacTillle BUKOPACTOBYIOTHCSI OaHKaMU BiTHOCHO MO~
TeHLIIHUX CTPaXOBUX KOMWAHI, 1110 MAKTh HaMip MPONTU aKpeauTallilo;

e HAaSIBHICTD JIilleH31l Ha 31iiicHe HHA BIAMOBIAHMX BUAIB CTPaxXyBaHHS;

e OTPUMAHHS CTPAXOBMMU KOMTAHIsIMYA BUMOT 11100 MiHiMaJabHO He-
00XiIHOTO POCHTY CTATYTHOTO KamiTany;

e 00CST OTPUMAHMX CTPAXOBMX MPeMiii 3a 0OCTaHHI ABa Micsilli Ma€ OyTH,
32 PI3HUMM JTaHUMW BT 2 10 8 MJTH €BPO;

e HAasBHICTH JOTOBOPIB 00J1iraTOPHOTO MepecTpaxyBaHHS 3 MixKHAPOIHU -
MW €TPaxXOBUMM KOMIIAHISIMU 3 PEATUHIOM, SIK MiHIMyM, OJTHOT'O 3 TTPO-
BigHux peiitmHrosux areHTcTB (AM Best, Fitch Ratings, Moody’s
InvestorssService, Standard & Poor’s, T. 1.) Ha piBHi He HIXKYE «A»;

e CTPOKAPYHKLIIOHYBaHHSI CTpaxXoBOi KOMMaHii B YKpaiHi Ma€ repeBu-
111YBATHU T1’ITh POKiB;

e 00csrpecypciB, sIKi CTpaxoBa KOMIIaHisl 3000B’s13aHa TPMMATU Ha ICTIO3UT-
HUX paxyHKax B 0aHKY, Ma€ CTAHOBUTU HE MeHILIe HixkK 25—30 MJIH I'pH;

e DO3Mip KOMiCiliHOi BUHAropoau, sIKy IparHe OTpuMaTu 0aHK 3a BUKO-
HaHHsI HUM POJIi CTPaXOBOI0O areHTa, y cepeaHboMy JopiBHI0E 25—40%,
a B okpeMux Bumnagkax 60—80%.

Vci i kputepii, 0co0MBO BUMOTa L1040 3HAYHOTO pO3Mipy KOMiCiiiHO1
BMHArOPOJIM, BIUIMBAIOTh Ha ITiIBUIIICHHS BApPTOCTi CTPAXOBUX ITPOIYKTIB,
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1110 peai3yloThcs yepe3 OaHKiBChbKUIT KaHaul 30yTy. 3a3HaueHa TeHACHIIiS €
a0COJIIOTHO TTPOTUJICKHOIO EBPOIIECHKOMY MOCBiny. Tak, 3 IpUCKOPEHUM
PO3BUTKOM OaHKOCTpaxyBaHHsI B KpaiHax €Bpomnu 1iHa Ha OaHKiBChKi Ta
CTPaxoBi MPOIYKTH CyTTEBO 3HM3MIIACS. Ha myMKy eKCcriepTiB pedTUHIOBOTO
areHTcTBa «Standart & Poor’s», Taka npakTvka criBpoOITHUMLITBA OaHKIB 1
CTpaxoOBUX KOMIaHili HEeraTMBHO MO3HAYa€ThCs HA (PiHAHCOBI T THYUKOCT] #
MOXe€ TIIaTh CTPaXoBy KOMITaHiI0 3HAUHOMY KPEIUTHOMY PU3UKY, ‘a Ta-
KOK MOCTaBUTH MiJ1 3arpo3y ii KOHKYPEHTHE CTAaHOBUILIE HA PUHKY:

3 MeTOoI0 BpeTyJIIOBaHHS 3a3HaUCHUX BHIIIE IPooieM y KBirH120 1 |- poKy
AHTHUMOHOIIOJIbHUM KOMiTeTOM YKpaiHu OyJio mpuiiHsaTo<kpasudacriip=
pOOGITHULITBA OAHKIB Ta CTPAXOBUKIB, TMOB’SI3aHOTO 3 KPEAUTYBAHHIM» ,Bij~
MOBiIHO 10 IKKUX 0AHKM HE MalOTh MpaBa B Yro/ii Npe CHiBpobITHUHTBO 31
CTPaXOBUMHU KOMITaHISIMU 3a3HAaYaTH:

e TIOCMJIAHHS Ha 3aKPUTHI TIEPEJIiK CTPaXxOBUX KOMTIAHI I, HIQ 3A1HCHIO-

IOTh CTpaxXyBaHHSI PU3MKIB ITO3MYATbHIKIB;

e PO3MipU TapU(PHUX CTABOK, 3HNKOKA HAN0aBOK 32 HEOOXiIHUMU OaH-

Ky BUJIaMU CTpaxXyBaHHS;

e YMOBHM IPO CILJIATy KOMiCiliHOLBMHArOpeay 0aHKY 4K IocepeHMKa 3a

JIOTOBOPOM CTpaXyBaHHs, A TakoK 00CHTIBPOSMILLIEHHS KOLITIB CTpa-

XOBOI KOMMaHii B 0aHKY.

BukoHaHH$ yuacHMKaMu 0aHKIBChKO<CTPaxXoBOi iHTerpalii HaBeIgHUX
000B’S13KiB AO3BOUTH IIABUILIUTY €(PEKTUBHICTD i MPO30PiCTh B3AEMOBII -
HOCHMH MiX OaHKaMMd CTpaxoBUMM KOMIIaHisIMU, (DiHAHCOBUMM MOCEPE/ -
HUKaMU Ta KJIEHTAMY Y chepiiliHOYTBOPEHHS HA KOMILIEKCHI MPOAYKTH.

PosrissHeMO TIpak TMYHI@CHEKTH LiIHOYTBOPEHHST Ha KOMIUIEKCHI (i-
HaHCOBI MPOAYKTU B YKpaiHi.

[Mpukiianom peaidaliil CTpaXxoBUX MPOIYKTIB yepe3 0aHKiBCbKUI Ka-
Has € acopTuMeHTHMI psia TTAT «YHiBepcan baHk». ¥ Mexxax mapTHepCh-
kol rporpamu 3 CK ITpAT «Penecanc Kuttsi» 3a3HaueHUi1 OaHK MPOTO-
HY€E CBOIM KJIEHTaM CTpaxoBUil MpoayKT «HakonuuyBaiabHe cTpaxyBaH-
HsI», SIKW 1 JO3BOJIMTH CIJIaHYBaTH Ta (DiHAHCOBO 3a0€3MEeUYNTH BaxKIMBI MOIi1
B MaliOyTHbOMY.

OCHOBHMMU CTPaXOBMMHU IIpOrpaMaMi HaKOITMYYBaJIbHOTO CTpaxXyBaH-
HSI KUTTSI € KiJIbKa TTaKEeTiB CTPaXOBUX MOCIYT.

Tlaxem cmpaxoeux nocaye «Ineecmop». YMoBU:

e IICPIOAMYHICTD CILJIaTU CTPAXOBUX IUIATEXIB — IIOPIYHO/ILIOMiCIIHO

(omuH pa3 Ha piK/Micslib);

Basora ctpaxyBaHHs — UAH;

TepMiH Aii norosopy — 10, 15, 20 pokiB;
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e BIiK KJIiEHTA Ha ATy 3aKiHUYEHHSI JIil JOrOBOPY Ma€ He MepeBUILYyBaTU
70 poKiB;

e BIK KJIiEHTa HA MOMEHT MiIITMCaHHS JOTOBOPY Ma€ CTAHOBUTU HE MEH -
e 18 poxiB.

LliHo10 BKa3aHOTro MPOIYKTY € PO3Mip CTPAXOBOro IiaTexy (taods. 3.43).

Tabnuua 3.13. Po3mip cTpaxoBux Nnatexis y NakeTi CTPaxoBux nocnyr «/HBECTOp»

3aranbHa LopiyHa CTpaxoBa Npemis, rpH 3000 6000 12.000

3ararnbHa LOMiCsiYHa CTpaxoBa Npemis, rpH 250 500 1000

Ilaxem cmpaxosux nocaye «/[ums«uil». 3a3HavueHaNPporpama 10IoMoxKe
LJIECTIPSIMOBAHO HAKOTIMIYBATH T'POIII AJT5F KOHKPETHOI METN — OTpUMaH-
H$1 BalllOIO IUTHUHOIO SIKICHOT BUIIIOT QCBITU,.BIIKPUTTS BIaCHOIO Oi3Hecy,
IpUAOAHHS MEPLIOrO aBTOMOOLIA FA THILIMX- KU TTEBUX roTped!. YMoBH:

— TIEePIOAMYHICTh CIUIATH CTPAXOBUX TUTATEIKIB == 1IIOPIYHO/IIIOMICSIIHO

(omuH pa3 Ha piK/Micsllk);

— Bamora ctpaxyBaHHg — YAH, USD,EUR;

— TepMiH aii foroopy = 101 15 pokiB;

— BIK KJIIEHTa HA MOMEHT TTiIMT1CAHHS I0OTOBOPY Ma€ CTAHOBUTH HE MEH -
11I€ OJIHOTO paKy'Ta He repeBulityBaT 17 poKiB.

Po3Mip ¢cTpaxoBux MiarexkiB nakeTy CTpaXOBUX MOCHYT «JIuTsauuii»
HaBeneHUIfyrao. 3.14.

Tafnnua 3.14. Po3mip CTPaxoBux nNnaTexis y NakeTi CTPAXoBUX nocnyr «uta4nii»

3aranbHa LopigHa 3000 rpH 375 pon. CLUA 300 eBpo
CTpaxoBa Npemist 6000 rpH 750 pon. CLUA 600 eBpo
12000 rpH 1500 gon. CLUA 1200 eBpo
3aranbHa WomicsiuHa 250 rpH 31,25 gon. CLLA 25 eBpo
CTPaxoBa npemis 500 rpH 62,50 gon. CLLA 50 eBpo
1000 rpH 125 pon. CLLA 100 eBpo

! CrpaxoBa nocityra «3axuieHnii neno3ut» | Enektponnmii pecype] / Odiuiitanmii caitr [TAT
«YHiBepcan bank». — Pexxum noctyry : http://www.universalbank.com.ua/protect-deposit.html.
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Ilaxem cmpaxoeux nocaye «Moaodixcuuii». CriiayeHi ctpaxoBi npemii
Ta OTpUMaHUI Ha HUX iIHBECTULIIMHUIA MPUOYTOK HAKOIMYYIOThCSI Ha iHIM -
BiyaJbHOMY MEHCIHHOMY paxyHKY 3aCTpaXxOBaHO1 OCOOM i 3 MOMEHTY iX
3apaxyBaHHSI IEPEXOAITh Y BIACHICTh 3aCTpaXoBaHOI 0COOM. YMOBI:
— MEepiOANYHICTh CIJIaTU CTPAXOBUX IUIATEXIB — IIOPIYHO/IIIOMICSIIHO
(omyH pa3 Ha piK/Micslib);
— Baimota crpaxyBaHHs — UAH, USD, EUR;
— TepMiH nii goroBopy — 10, 15, 20 poxkiB;
— BiK KJIiEHTa Ha JaTy 3aKiHYEHHS il JOrOBOPY Ma€ He MepeBuILyBaTu
70 poKiB;
— BiK KJTiEHTa HA MOMEHT ITiATTMCAHHSI JOTOBOPY Ma€ ¢TaHOBUTI HE MEH~
e 18 pokiB.

Po3Mipu cTpaxoBux NpeMiii makeTy CTpaxoBUX TOCTyT «M oJOaKHMIT»
HaBeleHi B Tab. 3.15.

Cnig 3a3Ha4YUTH, 10 FAapaHTOBAHU I 1HBECTULIIAHM I AOXIT 32 HaBeae-
HUMU BULLIE MPOAYKTaMMU 3TiHO i3 3akouoM YkpaiHu «[Ipo cTpaxyBaHHS»
CcTaHOBUTb 4% piyHUX y TpUBHI Ta 3%,y BaI1OTI.

Kpim ctpaxoBux nmponykTis, HAT «YHiBepcait 0anK» IIPOIOHYE CBOIM
KJTIEHTaM I11€ I KOMIUTEKCHUMAIPOIYKT «3aXUIIEHV I AETIO3UT», SIKUIA BU-
TiTHO IHTETPYE MOCTYTY CTPAXYBAHHS B ICHO3UTHY TIPOTPaMY.

IMepeBaramMu nocayru «3axuileHUEAEHO3UT» € T, 110:

— CTpaxoBa IocayramMoxe 0yt ohopMICHa T0AATKOBO 10 NEMO3UTY i HE
€ 110ro 000B’sI3KOBOIO Ta HEBI A €MHOIO YACTUHOIO;
— y pasi HacTaHH$ CTPaxOBOLO BUITAAKY (BTpaTa XXUTTS yepe3 HelllaCHU

BUIIA/IOK ) BU3HAUEHI 32 ZOTOBOPOM BUTOI0HA0YBavi 0/1pasy 10aTKOBO

OTPUMYIOTH CTPaXOBYKOMITCHCALIil0 HE MEHIITY, HiXX CymMa IETIO3UTY (He

Ta6anua 3.15. LliHosi napameTpu nakeTta cTpaxoBux nocnyr «MonogikHuii»

3arantHa LopitiHa 3000 rpH 375 gon. CLIA 300 eBpo
Y 6000 rpH 750 gon. CLUA 600 eBpo
12 000 rpH 1500 gon. CLIA 1200 eBpo
3arankHa U.lOMi.CFNHa 250 rpH 31,25 pon. CLIA 25 eBpo
CTpaxosa npemis 500 rpH 62,50 gon. CLUA 50 €8po
1000 rpH 125 pon. CLUA 100 eBpo
3aranbHa LLopiyHa 3000 rpH 375 gon. CLIA 300 eBpo
CTpaxoBa npemis 6000 rpH 750 gon. CLUA 600 €8po
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OUiKyI0UM 6 Mics11iB, 11006 OTPUMATH CMAIOK, SIK 1i¢ TTepeadadeHo 3a-
KOHOJIABCTBOM).

LliHoBi MapaMeTpu 3a3Ha4€HOT0 MPOAYKTY HaBeJeHi B Ta0I. 3.16.

Tabnuua 3.16. LliHoBi xapakTepucTuki npoayKTy «3axuiieHnii 1eno3unT

3abe3aneyeHHs NOKPUTTS PU3MKIB MakeT 1 Maket 2 MNaxkeT 3

Cyma penosuty, rpH 0020000  Big 20 000 4o 50 000  Big 50 000 Ao 100000
ercLawp CTPaXoBoi BMHAropozy, 20000 50000 100060
BapricTb, rpH 191 496 956

TTAT «YkpcoldaHK» TaKOX Oepe aKTUBHY y4aCTh Y peasli3aiiii CTpaxo-
BUX NPOAYKTIB (IuB. 1. 2.6). OCHOBHI LIiHOBI NapamMeTpuAakeTy OaHKiB-
CBhKO-CTpaxoBUX MOCHyT «ITapTHepCchKMii» HaBeAGHI B Tabm. 3.17.

Tabnuua 3.17. Cknanosi KomniekcHoro iHaHCoBOTE NPOAYKTY «[1apTHepChKMii»

[naTixHi KapTk Electron (chip). 1 Classic (chip) [ Gold (chip) Platinum

LLlopiyHa nnata, rpH 5 80 600 2200

Mocnyru Ha MocTiHE nnaThkHe JOPYYERHS (Ha iHLi Lini) — nuiwe 3a 2 rpH;

cnewiansHUX ymMosax nocnyra «SMS-6aHKiHM = 3a 3,5 rpH/Mic.

Crpaxosi puayku GTpaxyBaHHS XWTTSI MPY BUi3Ai 3a kopaoH (ans Gold/Platinum);
CTpaxyBaHHs BRaCHYKa NNaTiHOI KapTK Bif LWaxpancTea (4ns
Classic/Gold/ Platinum).

Hait6116111 BUCOKI LIiHK BCTAaHOBJIEH] B MeXaX MakeTa 0aHKiBCbKO-CTpa-
XOBUX ocayr «pectvzkHuii» (tadu. 3.18).

Ta6nnua 3.18. LliHOBi napameTpu naketa KOMINEKCHUX NOCAYT «[1pecTmKHNi»

[natixHi kapTku | Gold (chip) | Platinum

LllopiyHa nnata 300 rpn/40 USD/ 30 EUR 700 rpH/85 USD/ 65 EUR
LllomicsiuHa aboHnnata 50 rpn/7 USD/ 5 EUR 150 rpH/20 USD/ 15 EUR
CTpaxoBi pu3uku CTPaxyBaHHS XUTTS NPU BUi3ai 32 KOPAOH; CTPaxXyBaHHs BNacHWKka

NNaTiXHOI KapTW Big WaxpaicTaa
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LliHoyTBOpeHHSs y cepi 6aHKIBCHKO-CTPaxOBO1 B3aEMOIil Ma€ BUPI-
[IajbHe 3HaYCHHSI [UTsd 3a0€3MeUeHHST XXUTTEMSUIBHOCTI HOBUX KOMITJIEKC-
HUX piHAHCOBUX MPOAYKTiB. BUKOprCcTaHHS KEPiBHULITBOM OAHKIB i cTpa-
XOBMX KOMMaHii HeAMCKPUMIHALIITHUX Ta IMTPO30PUX METO/IB LIIHOYTBOPEHHSI
3a0€e3MeYnThb MPUCKOPEHU I PO3BUTOK OAHKOCTpaxyBaHHS B YKpaiHi Ta Cripy-
STUME MiIBUILIEHHIO PiBHS 3a10BOJIEHHST (DiHAHCOBUX MOTPEO KITIEHTIB:

3.7. OcobnuBoCTi LIHOBOT NONITUKYM B CTPaXyBaHHI
KaTtacTpodpiuHmx pusmkis

TTpu popmyBaHHS LIHOBOI MOJIITUKHU JJISI CTPAXOBUXIIPOLYK B, OB 32~
HUX 3 MOKPUTTIM KaTacTpo(iUHUX PU3MKIB, CTPAXOBI KOMIAHil MOBUHHI
BpaxoBYBaTU CYKYIHICTb Pi3HUX YUHHMKIB, OCHOBHUMU CEpe IKUX € TaKi:
— (opMa cTpaxyBaHHSI — JOOPOBiIbHA Y11 000B’ S13K0BA;
— CTpaxyBaJIbLHUKU — (Pi3UUHI UM 10pUAKYHI 0c00U;
— 0COOJMBOCTI 00’ €KTa CTpaxyBaHHS;
— po3Mip ¢paHILINn3Y;
— JIIMIT CTpaxoBOi BifINOBIAAIBHOCTI;
BUIV PU3KKIB, SIKi TOKPUBAIOTHCS 34 TOFOBOPOM CTpaXyBaHHS.

3a 000B’3K0BOT (DOpMY CTpaxyBaHHS €TpaxoBi KOMITaHi1 MPaKTUYHO
He MaloTh MOXKJIMBOCTI BAPi0OBATU POSMIPY CTPaXOBUX CYM, BillIKOAYBaHb
iTapudis: ixHs hikcoBaHa a00 MaKCHMallbHa BEIMYMHA BCTAHOBJIOETHCS
BiAMOBiTHUMY HOPMATUBHUMM IOKYMeHTaMu. OCHOBHI mapaMeTpu 1LiHO-
BOI MOJIITUKK'3a OO0B’13KOBUMM BUIAMU CTpaXyBaHHS TEXHOTEHHUX PU-
31KiB HaBeaeHi B Ta0J1. 349!

Co1in 3a3Ha4MTH, MIO CTPpaxoBi TapudU Ta 0OCITU CTPAXOBUX BilLLIKO-
NyBaHb, BU3HAUYEHI A OO0B’SI3KOBUX BU/IB CTpaxyBaHHSI TEXHOT€HHUX
PU3NKIB B YKpaiHi, € ayXke HU3bKUMU. YHACJiA0K L[bOro Mpu peaiizalii
TakuX pU3UKIB CTpaxoBi KOMITaHil MOXYTh 3a0€3MeYUTH KOMIIEHCALIil0
JIATe HeBEIUKOI YaCTKU 30MTKY, 110 3aBIAETHCS HABKOJMIITHBOMY Cepe-
noBuiily. OCHOBHE X HaBaHTaXKEHHSI 11010 MO0JIAHHSI HACTIIKIB TEXHO-
FeHHUX HAI3BUYAWHUX CUTYallill TIOKJIaga€ThCs Ha IepXKaBHUI OIO/KET.
Lle cBiTunTh PO Hee(PEKTUBHICTb iICHYIOUOTO B YKpaiHi MexaHi3My cTpa-
XOBOTO MOKPUTTS KaTacTpo(iuHUX PUUKIB Ta JIMIE «(POPMATbHICTh» 1X
000B’SI3KOBOTO CTpaxyBaHHSI.

3 MeTOol0 MiABUIIEHHS Y4acTi BITYM3HSAHUX CTPAXOBUX KOMITaHIi y
BiAIIKOMYBaHHI 30MTKiB, 1110 3aBAAIOTHCSI HABKOJUIIIHBOMY CEPEIOBU-
111y B pe3yJIbTaTi HETaTUBHOI'O aHTPOIOT€HHOTO BILIUBY, YAOCKOHAJIEHH S
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METOAMKM OLIHKU TaKUX 30UTKiB, a TaKOX (POPMYBAHHS €KOHOMIYHO 00-
IPYHTOBaHUX Tap1}iB 32 000B’I3KOBUMU BUAAMMU CTPaxXyBaHHSI TEXHOTEH -
HUX PU3MKIB 3a iHiL[iaTHBOIO MPOBiIIHMX CTpaxoBUX KoMIaHii Ykpainu (CK
«Acka», CK «bpokoizHec», CT «lnmiuicbke», CK «IIpocTo-cTpaxyBaHHs»,
VYkpaiHcbka nmoxexHo-ctpaxoBa koMmnaHist, CK «UNIQA») Ta npeacrap-
Huka Exosnoriunoi akagemiiy 2010 poiti 6yB ctBopeHuit Ekonoriununii crpa-
xoBuit myn'. KpiM 3a3Ha4eHMX, 0 OCHOBHMX 3aBIaHb ITYJTY BiIHECEHO 311
CHEHHSI CITiBCTpaxXyBaHHs i ITepecTpaxyBaHHSI PU3KKIB, 1110 MOXKYTh 3aBIaTI
IIKOIM HABKOJIMIITHBOMY CEPEIOBMIILY, @ TAKOX y4acTh Y (hopMyBaHHi Ta
BIOCKOHAJIEHH1 3aKOHOAABCTBA y C(Ppepi eKOJOTTUHOrO CTpaXyBAHHSI .

DopmyBaHHST IIHOBOI TTOJITUKHA 33 JOOPOBUTEHUMIL BIUIAMI)CTPAXY~
BaHHS KaTacTpOo(hiuHUX PU3MKIB 3AIMCHIOETHCS CTPAXOBIM K KOMITAHISIM A
CaMOCTiiTHO Ha OCHOBI aHaTi3y IMOBIpHOCTI HACTaHH CTPaxOBOIo BUTIaI-
Ky, 3 ypaxyBaHHSIM iHAMBIAyaJIbHUX XapaKTepHCTUK 06 €kTa cTpaxyBaH-
H$I, BCTAHOBJIEHMX YMOB CTpaxXyBaHHsI, KOH IOHKTYDI CTPAXOBOr0 pUHKY, a
TaKOX LiiJielt caMoi CTpaxoBOi KOMITaHil.

OnHi€lo i3 3arajibHUX 0COOIMBOCTEI € TpaxXyBaHHS MaliHa Bill pu3UKiB
CTUXIMHUX SIBULLL € 000B’SI3KOBE BCTAHOBIEHHA (DpaHLIM3U — MiHiMaJIbHOL
CYMHM CTPaXOBOI'0 30MTKY, 1110 HEQYIiE BIAIIKOIOBYBATHUCS CTPAXOBOIO KOM-
naHiero. [HIII XapakTepuCcTUKU CTPaXoBrX HPOAYKTIB Ta iX BapTiCTh 3aje-
»KaTh Bif BUAY 00’ €KTa CTpaxyBaHHs Ta TUIY CTpaxyBaJbHUKA.

Tak, dakTopamu, HiO BIUIMBAIOTE HA BAPTICTh CTpaxyBaHHS HEPYXO-
MOTI0 MalHa Bijl CTUXIAHNX 11X, e TeorpadiuHe po3TallyBaHHs 00’ €KTa
CTpaxyBaHHs, IOr@ mapameTpu (pPiBeHb 3HOCY, MilIHICTb (DyHIaMEHTY, TJIv-
OvHA IPYHTOBUX BOJ 117 00’ €KTOM TOIIO); OCOOIMBOCTI 1OTOBOPY CTpaxy-
BaHHA — PO3Mip i Bu (hpaHLiW3u, TepMiH cTpaxyBaHH4 Ta iH.2. [Tpu Bu-
3HAYCHHI BAPTOCTI CTpaxyBaHHs MaiiHa, 1110 BAKOPUCTOBYETHCS B ITiITPH -
EMHUIIBKMX I11JI51X, 000B’I3KOBO BPaXOBYETHCS TAKOXX HAasIBHICTh OXOPOHMU,
CURHAJII3alli1, CITPaBHICTh 3aCO0IB MPOTUIOKEKHOTO 3aXHCTY TOLIO.

AK yxe 3a3HaYaOCs, CTpaxyBaHHS pU3UKIB CTUXIMHUX SIBULLL 31€01IbILIOTO
3JiiICHIOETHES B KOMITJIEKCI 3i CTpaXyBaHHSM iHILMX BUAIB pU3UKIB, 1110 MO-
JKYTh IPY3BECTY 10 3HUILIEHHS, BTpAaTH YU ITOIIKOKEHHS MaliHa, a came:

— MOsKeXi (y ToMy YMCJIi BHACTiAOK BUOYXY, yaapy OJ1MCKaBKU, MagiHHS

Ha MaiHo JliTalouux 00’€KTIB);

I'B Vkpaune cosman DKoIOTMUeCKHil cTpaxoBoii My [DaeKTpoHHEI pecype] //
forinsurer.com — XypHai o ctpaxoBaHuu. — Pexxum noctyna : http://forinsurer.com/news/10/
05/11/22027.

2 Cnecapyk C. Bona, Borons i Tpyou [ Enextponnuii pecype] / C. Crecapyk // KonTtpaktu. —
2008. — Ne 40. — Pesxxum goctymy : http://archive.kontrakty. ua/gc/2008,/40/17-vogon-voda-i-
trubi.html?lang/ua.
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— BIUIMBY piiMHU (BUTIKaHHS PiAUHU 3 BOAOIPOBIAHUX, KaHaIi3alliii-
HUX i OIaJIOBAJIbHUX CUCTEM BHACJIIOK iX pO3PUBY, MEPETIOBHEHHSI
200 TMOILIKOIXKEHHSI CUCTEM MOXKEXKOTaCciHHS);

— MOPOTUIIPABHUX Hiil TpeTix ocid (Kpamixka, morpadyBaHHsI, po30iii,
YMUCHE 3HUILEHHS a00 MOIIKOMXKEHHS MaiiHa, y TOMY YMCITi ITiarnai);

— Hai3my Ha MaifHO TPAHCIIOPTHOTO 3aCO0Yy.

BHeceHHs pu3MKy CTUXiHHUX JIMX JI0 3aTaJIbHOTO IOJTICY CTpaxyBaHHs
MaliHa He BUKJIMKAE CYTTEBOIO MiJABUILEHHS TapudHOi cTaBku. TakHa-
MPUKJIaJ, CTPaxoBi TaprdK Ha KOMITIEKCHE CTpaXyBaHHs HEPYyXOMOLO Maii-
Ha (KOHCTPYKTUBHUX €JIEMEHTIB OyaiBeib, BHYTPiLLIHLOTO 034001 HHS,
JIOMalIHbOTO MaitHa) Wit Pi3MYHUX OCIO Bi/l pU3KKIB ITOKENK, CTUXIHHUAX
JIVX, TIPOTUITPABHUX il TPETiX 0Ci0, CTOpOHHBLOTO BIUMBY BLEK «AXA cTpa-
XyBaHHSI» BCTAHOBIMIOIOTHCST Ha piBHi 0,38—0,40% crpaxoBoi‘cymn (npu
(panmmsi 0,5%)'; HACK «OpaHTa» IpONOHYE TOMHEH KOMIIEKCHOTO
CcTpaxyBaHHSI HEPYXOMOTO MaitHa [171sT (hi3uUHMX 0¢i0-3a Tapu@amu Big 0,09
110 1,5% cTpaxoBoi CyMU, 3aJI€3KHO Bil 06 €KTa CTPpAXYBaHHS, 00paHUX CTpa-
XOBUX PU3UKIB, TEPMiHY CTpaxXyBaHHA Ta iHIMUX YMOBZ,

V3arajabHeHO OCHOBHI MapaMeTpy LIHHQBOT HOJITHUKY 3a BUJAMU CTpa-
XOBUX MPOIYKTIB, IO MiCTIThIIOKPUT TS KaTaCTPODITHNX pU3HKIB, Y TIPO-
BiJIHMX CTPAXOBUX KOMIAHIIXYKpainy® HaBeneHi B taos. 3.20.

! CrpaxyBanns maitna {Enexktponnuit pecype] // Odiuiitnmii caitt CK «<AXA CrpaxyBaH-
Hsl». — Pexxuim moctyrys: http://axa-ukraine.com/insurance/property-insurance/.

2 HACK «Opanra» ' Crpaxysanus maiina [EnexTponnuii pecypce| // Odiuiiinuii caint
HACK «Opanta»«—=Pexum noctymy : http://www.oranta.ua/ukr/property_insurance.php.

3 ACKA: Crpaxysanns maitna{Eiaekrponnuit pecypc] // Odiuiitanmii caiit CK «<ACKA». —
Pesxxum nocryny “http://www.aska‘com.ua/ukr/property_insurance ; HACK «OpaHra» — Ctpa-
xyBaHHsiMaiiHa [ Enekrponduii pecypce] // Odiuiitnuii caitt HACK «OpanTa». — Pexum goc-
Tyny :http://www.oranta.ua/ukr/property _insurance.ph ; Borresi ta cruxiitii pusuku [ Enxexr-
pouAuii pecypce| // Oditiviania caitt CK « Ixxu ITi CrpaxyBaHHsi». — Pexxum poctymy : http://
gp=insurance.com.ua/article/ua/we_insurance/strah_fire ; CtpaxyBanHs MaitHa | EleKTpoHHMIA
pecype| // Odidiitnuit caitt CK «<AXA CrtpaxyBaHHsi». — Pexum gocrtyny : http://axa-
ukraine.com/insurance/property-insurance ; CrpaxyBaHHs1 MaiiHa | EnekTpoHHuMii pecypce] //
Odiniiinnid cainlt CK «Apcenan CrpaxyBaHHsi». — Pexum mocrtyny : http://arsenal-
strahovanie.com/individuals/strahovanie_imuschestva ; «TepuTopisi 3aTUIIKY»: Kpallli Tporpa-
MU cTpaxyBatiHs MaiiHa [ EnektponHuii pecype]| // Odiuiitnuii caiit CK «UNIQA». — Pexxum
noctyny : http://www.uniga.ua/home/02_Private/House ; CtpaxyBaHHs MaiiHa [ EnxekTpoHHUI
pecype] // Odiuiiinuii caiit CK «HDI CtpaxyBaHHsi». — Pexxum goctyny : http://www.hdi.ua/
ua/individual-clients/building-and-property/personal ; CtpaxyBaHHsI Barioro 6y1mHKy,/KBap-
tupu [Enexktponuuii pecypc| // Odiuiitnuii caiit CI' «TAC». — Pexum poctyny : http://
www.tas-insurance.com.ua/uk/for-you/property-protection/realty-insurance ; CtpaxyBaHHs
MaiiHa iznunux oci6 [EnektponHuii pecypc| // Odiuiitnuii caiit CK «Ckaitn». — Pexum
noctyry : http://skide.com.ua/straxuvannya-majna-fizichnix-osib ; CrpaxyBaHHsi MaiiHa [ Ene-
kTpoHHUIi pecype| // Odiuiitnuit caiit CK «bpok6i3Hec». — Pexum noctyny : http://
www.bbs.ua/private_clients/index.php?id=5.
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Cniuparourch Ha naHi Ta6:1. 3.20, MoxkHa BUSHAYUTHU IBA OCHOBHI MiI-
XOIIU, 110 BUKOPHCTOBYIOThCS BITUM3HIHUMHM CTPAXOBUMM KOMITAHIisSIMU
npu (popMyBaHHI LIHOBOI MOJITUKM Ha CTPAXOBi MPOAYKTH, SIKi MiCTSITh
MOKPUTTS KaTacTpoiYHMX pU3UKIB (30KpeMa, pU3MKiB CTUXiHUX SIBUILL),
acame:

e KJIACMYHE CTpaxyBaHHS MaiiHa, siKe repeadaJac:
- TIOMEpEeIHiil OIS i OIMC MaiiHa, 110 MepeaaeThCsl Ha CTpaxy-
BaHHS;
- Y3TOMKEHHS MepelliKy pU3MKiB, Ha BUTMAJOK SIKUX 3AIACHIOETHCS
CTpaxyBaHHSI;
- BCTAHOBJIEHHS CTPAaXOBOI CyMM 3a 0Oa’kaHHSIM CTPaxyBaIbHUKA
(y Mexax JiiicHOI BapTOCTi MaliHa);

Tabnuua 3.21. XapakTtepucTiika icHytou1x nporpam.cTpaxyBanHa mMaiiHa isnyHux ocio
Bifl KATaCTPOWIYHIX PUI3NKIB

Crpaxosanporpama
XapakTe- P —
pUCTUKa KnackiHe CTpaxyBaHHs [©KCpec-CTpaxyBaxHa « | 3iluaHi BUAN CTpaxyBaHHs
MaliHa MaliHa
3aranbHa  [Nepepbavae nonepeg- ~ BiacyTHin nonepeaHin BincyTHilt nonepepHin ornsg
xapakTe- Hil Ornag | onuc-ManHa,  ornsz MaiiHa, BUKOPUC-  MaliHa; yMOBU CTPaxyBaHHs
pucTuka AeTaniaoBaHuii TOBYIOTECS CTAHAAPTM-  YACTKOBO CTAHAAPTU30BaHi
nporpamu  po3paxyHoK Tapuadis i 30BaHi ymMoBK
CTPaxoBoi, Cymu CTPpaxyBaHHsl; HeBENuKi
CTPAXoBi Cymu
MepeBarn  YpaxyBaHHs LHBnakictb ochopm- LLIBnAakicTb 0hopMIEHHS;
iRGVMBIAYanbHUX NEHHSI; MOXIUBICTb 6inbLL LUMPOKI MOXNMBOCTI
XapakTepucTukMayiHa  3aMOBNEHHs Momicy N0 BMBOPY YMOB CTpaxyBaHHs
Ta nobaxaHb KrieHTa TeneqoHy Ta OH-MalH  MOPIBHSHO 3 eKcnpec-
CTpaxyBaHHsIM
Heponikn  Buwmarae 6arato yacy Ha YactkoBo nokpuBae Yacro Benuka hpaHLumaa abo
0g)OPMIIEHHs monicy obmexeHuin nepenik MOPIBHAHO BiNbLL BICOKi
CTPaXyBaHHA pU3NKIB CTpaxoBi Tapucm
Crpaxogi lHovBigyansHui Bubip  CTaHgapTu3oBaHui #Ak npaBuno, TUNoOBMIA Nepenik
PU3NKK pu3MKiB nepenik CTpaxoBux PU3MKIB 3 MOXKITUBICTHO
CTpaxyBasbHUKOM puU3MKIB KOpUryBaHHs!
Crpaxosa  3a Bubopom knieHTa i Hesenwka, Bnbupaetbcs  3a BMOOPOM KrieHTa |
cyma Y3rOKEHHSIM 3i KNiEHTOM i3 3aMPONOHO-  Y3rOKEHHSIM 3i CTPAXOBOIO
CTPaXoBOK KOMNAHIEd  BaHWX BapiaHTIiB KoMnaHieto
[opatkosi - OHnaitH cTpaxyBaHHs Moxe BKnOYaTH CTpaxyBaHHs
nocnyru BiINOBIAANBHOCTI; CTPaXyBaHHA

Bl HELLLACHNX BUNaAKIB.
MoxnuBe oHMamnH CTpaxyBaHHs
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e CGKCIIpec-CTpaxyBaHHsI MaliHa, sIKe Iiepenoavac:

- CTpaxyBaHHSI MaiiHa 03 IoTePeIHbOTO OTJISITY Ta OIUCY;

- CTpaxoBi KOMIIaHii (hOpMYIOTb I€KibKa MPOMO3ULIili CTpaxXyBaHHsI
MaliHa 3 (piKCOBaHUM PO3MipOM CTPaxOBOi CyMU, BUBHAUEHUM T1e-
pEJTiKOM PU3UKIB Ta iHIIMMHU CTaHAAPTU30BaHUMU YMOBAMU CTPa-
XYBaHHSI; CTpaxXyBaJbHUK JIM1IE pOOUTH BUOIP i3 3aITPONOHOBAHMAX
BapiaHTiB.

Kpim 3a3HaueHMX 1BOX OCHOBHMX ITPOrpaM CTpaxyBaHHs MaliHa (hi3ua=
HUX 0Ci0, B OKpEMY I'pyIly MOXKHAa BiIHECTU 3MilllaHi CTPax@Bi MPOLyKTH,
SIKi MAlOTh ITEBHI XapaKTEPUCTUKU KJIACMYHOTO i eKCIIpec-CTpaxyBaHHI, a
TaKOX MOXYTb IependadyaTd HaZaHHS TOAATKOBUXCTPAXQBUX TTOCAYT:
3oKkpemMa, 0COOIMBICTIO TAKMX CTPAXOBUX MPOIYKTIB.€ BIICYTHICTE [ipolie-
IypU OIJISIAY 1 OIMMCYy MaiiHa, ajie Mopsil i3 TUM) CTpaXoBa eymMa MoxKe
BCTAHOBJIIOBATHCS 3a OaKaHHAM KJIi€HTa B MEXAaX I1icHO01 a00 3agBJIEHO]
BapTOCTi MaitHa. J{omaTKOBUMHM MMOCTyTaMI-B PAMKaX FTaKoi CTPaxoBoi ITpo-
rpaM# MOXYTb OYTH CTpaxXyBaHHs BiIMOBIIAILHOCTI3a HIKOMY, 3aBIaHy
TpeTiM ocobaM B MPOLECi KOPUCTYBAHHIM \MaliHOM, CTpaxyBaHHS Bif
HeIllaCHMX BUTAJIKIB BJaCHMKA MaliHa TaiH. Y3arajlbHeHa XapaKTepruCTH-
Ka 3a3HaYeHUX MPOTpaM cTpaxyBaHH MaliHa hiBMIHUX OCi0 HaBedeHa
BTaou. 3.21.

V winoMy citiz 3a3Ha4quTH, 110 TTIXOAW CTPaXOBUX KOMMaHil 10 BCTa-
HOBJICHHSI CTPaxoBUX Tapr(iB i CTpaxOBUX CyM 3a TTOCIIyTaMM CTpaxyBaH-
HSI MaifHa XapaKTepUayIOThCs TOCTATHAOIO BapiaTUBHICTIO, 110 3a0e3I1euye
MOXKJIMBICTH BUDOPY HANOUILILKTIPUITHITHOTO BUIY CTPAaXOBOTO ITPOIYKTY
3 TIOTJISITY IOFO BAPTOCTI [IJ1 KOXKHOTO CITOXKMBayva.
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4.1. TeopeTu4Hi ocHOBW 30YTOBOT NOMITUKM
CTPaxoBoi KOMNaHii

CrpaxyBaHHS HaJICXKHTh JI0 MIOCITYT MTaCUBHEIO TOINATY; TOOTO cepell CIo-
JKMBaYiB HE BUHMKAE aXioTaky Mpu X KYTiBil, TOMY CTPaXoBUK Ma€ J10-
KJIACTH MAaKCUMYM 3yCHJIb, 11100 JQHECTH A0 TOTEHUIMHOIO KJIiEHTa BECh
MacuB iH¢OopMallil PO CTPaxoBi WOCTYIN,SIKIBIH MPOIOHYE, Ta PO KO-
PUCTD, AKY OTPUMAE CTPaXyBANLHUK BifTX clioxMBaHHa!. CaMe Lie ii 00y-
MOBJTIOE CKJIQHICTh 30yTYy CTPAXOBOT NMPOAYKIIi HA CTPAaXOBOMY PUHKY.

Cucrtema 30yTy CTPaXOBOI MPOAYKIMiT 15 OLTBIIOCTI CydaCHUX KOMITa-
Hili € HaMOiNbII BaXKANBOIO YACTUHOK) CTPYKTYPU KOMIaHi1, OCKiJIbKM CU-
CcTeMa PMHKY XapaKTepU3yEThCH BUCOKOIO KOHKYPEHIIEIO 3 OOKY iHIIMX
BUPOOHUKIB. YCIBUPOOHMYI 3¥CAIIIS MOXKYTh BUSIBUTUCS MApHUMU 32 Bifl-
CYTHOCTI e(hEKTUBHO1 CUCTEMM KOHTAKTY i3 30BHIilLIHIM PUHKOBUM OTOYEH-
HAM, TEPIl 33 BCe, 31 CTPaXyBaTbHUKOM?.,

30T €TaHOBUTH.CO00IO CUCTEMY €JIEMEHTIB i Aili o010 3a0e3MneYeHHs
e(heKTHBHOTO NMpoAaky Ta 3aJJ0BOJIEHHS MOTPed MOKYILIiB. Y 3araibHOMY
BULJIs1/11 30yTOBA DOJITUKA MOXKe OyTU MoaaHa sIK MoBeAiHKoBa inocodist
a00 3arajJibHi TPUHLIMIU AisUIbHOCTI, SKi (pipMa IJIaHyE JOTPUMYBATUCh Y
cdepi NodYAORU KaHaIiB pO3MO/ily CBOIO TOBapy Ta MepeMillleHHSsI TOBa-
PiBy yaci ¥i ripocTopi.

30yTy crcTeMi MApKETUHTY Ma€ BEJTMKE 3HAUCHHS, OCKIJIbKU 3a0e311e-
Yy€ 3BOPOTHUI 3B’SI30K 3 pUHKOM, HaJIa€ IMiAPUEMCTBY iH(hOpMallilo IIpo

I Banyk H. P. AKTuBi3aLlisl BITYM3HAHMX CTPaxXOBUKIB y Mepexi Inteprer / P. H. Banyk //
306ipHMK HAayKOBO-TEXHIYHMX Mpalb. HalioHaJbHMIA JTiCOTEeXHIUHMIA yHiBepcUTET YKpaiHu,
2010. — C. 230-325.

2 Tanaciok O. B. Oco61MBOCTi Ipoliecy Mpoaxy cTpaxoBux npoaykris / O. B. Tanaciok //
BicHuk KATY. —2011. — Ne 2 (56). — C. 204—205.
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JUHaAMiKy Ta CTpYKTYpY MOMUTY, PO 3MiHU B MOTpedax i mepeBarax rnmoxyr-
1iB. Po3po6eHHs 30yTOBO1 MOMITUKHU — 1€ HEeBil’éMHa YaCTUHA MPOrpamu
MapKETUHTY ITiANPUEMCTBA, Y TOMY YUCJIi i CTPax0BOi KOMITaHii'.

Cucrema 30yTy CTpaxoBOi MPOAYKIIT AJ1s1 OiIBLIOCTI CydaCHUX KOMITa-
Hill € OCHOBHOIO YaCTUHOIO OpraHi3alliiiHOi CTPYKTYPU, HAMOUTBII BasKJTK -
BOIO 3 TTO3U1iii MapKeTUHTY. [10SICHIOETBCS 11e TUM, 1110 B YMOBaX PUHKY
CKJIa[IHiIIIe 3a BCe caMe MPOJATH CTPAaXOBMI MPOAYKT. YHACIIIOK 11bOTO
cucTeMa 30yTy CTa€ HalOLIbLI BAXKJIMBUM €JIEMEHTOM OpraHizallii KOMITaHil,
SIKMI BU3BHAYaE 11 MpUOYTKOBICTb Ta €(PEKTUBHICTb.

TonoBHMi MpuHLMI e(eKTUBHOI OpraHi3aliiHoi MoOyAOBY CTPAXOBOT
KOMIaHil — MaKCMMaJlbHa Opi€HTALLisl HA KiHIIEBUU pe3yibTart, 4 came: 3a-
JIOBOJIEHICTb KJTI€EHTIB LIHOIO i SIKiCTIO CTPAaxOBOro o0CHyrosyBaHHs. Me-
TOI0 OY/Ib-SIKOTO OpraHi3aliifHOro miapo3aiay Mae-oyIu 3a0e3neueHHs 1bO-
ro MPUHLUITY B TOMY UM iHILIOMY aCIeKTi. 3BiACH BUXi{HO TOUKOIO CTBO-
PEHHSI CTPYKTYPU KOMIIaHii € MoOymoBa crucrem 30yTy ¢rpax0Bol NpoayKIlii,
a BCi iHIi MiApOo3Aiu: iHBECTULIIHI, OPKIMIHI, AEXHIUHI, aKTyapHi — MO-
JKHa BBaXkKaTU 00CIYTOBYIOUMMU BiTHOCHO HEl.

Oco06aMBOro 3HaueHHs NMpu (HOPMYBaHHI,30yTOBOT TTOJITUKM MiATPU-
€MCTBa HabyBa€ BUOIp METO/IIB B3aEMO/I11.3 MOKYMIGMHU (KaHay peasizalii)
Ta iX yaockoHajieHHs. [ToHsSTTa KaHaky-peafiizallli CTpaxoBOro MPOIYKTY
MOXKHa IOJATH SIK «MepexKy opraHizalliii 1a IprBaTHUX 0Ci0, sIKi BUPOOJIsI-
I0Th yCi HEOOXiIHI MApKETWHTOBI /111 IPH MPOCYBaHHI CTPAXOBOTO MPOIYK-
Ty Bill CTPAXOBUKA 10 CTPaxyBabHUKa»?.

HayxoBui kinacudikyoTs kaHajiu peajizallil 3a pi3HUMU KpUTEPisi-
mu. B. B. XpamMoB po3pi3Hseapu KaHalu peaisallii CTpaXoOBUX MPOAYK-
TiB, a came: BAacHa MepexXa KOMIMaHii, CTpaxoBi MOCEPEIHUKU (10 HUX
BUYCHUIA BIIHOCUTE JIMILE OPOKEPiB) Ta aJBTEPHATUBHI KAHAIU peasizalii-.
B. JI. bazuiieBruy BBaKAE, 110 KaHaIaMU 30yTy CTPaXOBUX MPOAYKTIB € CTpa-
XOB1 areHTU, CTPAxXOBi OpOKepH, ITaTHI MpalliBHUKU CTPAXOBUX OpraHiza-
L1, TYpUCTUUHI-AP€HTCTBA, KOMEPLiliHi 0aHKU, 3aCO0M AUPEKT-MapKe-
TWHTY, CTpAXOBl MarasuHu®.

Ha Haiuy ;yMKy, KaHaJIi peaJizallii CTpaxOBUX MPOAYKTiB MOXKHA Kjia-
cuikyBaTH Tak, siK 1ie ofaHo Ha puc. 4.1.

I Bana6anosa JI. B. YnpaBiaiHHs 36yTOBOIO MOMITHKOIO : Hasu. 11oci6. / JI. B. bana6aHosa,
1O. T1. MuTtpoxina. — K. : LleHTp yu6oBoi sitepatypu, 2011. — 240 c.

2 Kanunuz H. H. ®opMupoBaHue CTpYKTYpbl KOMUCCHOHHBIX BO3HATPAXIEHUI B CTPAXO-
Banuu xu3huu / H. H. Kanmunun // @unancel. — 2006, — Ne 1. — C. 48—51.

3 Xpamos B. B. Mcriosib3oBaHNe MHCTPYMEHTOB MapKETHHTA TIPU pa3paboTKe CTPaxOBOTo
npoaykra / B. B. Xpamos // CtpaxoBoe aeno. — 2003. — Ne 9. — C. 33—41.

4 CrpaxyBaHHs : miIpydHuK / 3a pea. B. 1. Basunesnua. — K. : 3nanns, 2008. — 1019 c.
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| KaHanu peanisavii cTpaxosux nocsyr |

v v v

. . «Hectpaxosi»
[Mpsamuir npogax CrpaxoBi nocepeaHuku noCeperHi
odhiCHUI NpoAax areHTyn | komepLiiHi 6aHku

NpoAax MoLITo MaraguHm enexTpoHiku

npoaax TenedoHom | bpokepy | TYPUCTUYHIKOMNaHIL |
npoaax yepes Internet | |

iHLLI

Puc. 4.1. Knacudikauia kaHanis peanisauii cTpaxoBoro npogykTy

Jlo mpsIMUX METOIB MPOJaK CTPaXOBUX MPOLYKTiB BITHOCITh o(ic-
HUIi TpoJax, TeJeMapKEeTHHT, ITPOIaKiIOIITOI0 Ta APOAAXi yepe3 Mepe-
Ky Internet.

OdicHuit mpogax 3/1iiCHIOETHCS Yepe3- ToJaOBHUI odic, ditito, mpea-
CTaBHMIITBO CTPAXOBUKA MOTOWITATHMMMU IpatliBHMKAMM, YacTO ITiJ] KOHT-
poJieM MeHeKepa 3i cTpaxoBux onepalliii IlepeBaru 1boro KaHary ImoJisira-
FOTh Y TOMY, IO ITiJT 9ac IT¢peroBopiB B.oMiCi CTpaXOBUKa € MOXKIIMBICTb Ha-
JIaTU KJIIEHTY BUUepHHy iH(GOopMalliid Uioa0 NpeaMeTa OOroBOpeHHs, Mpy-
WHSITY HecTaHAapTHI pillleHHS 111010 YMOB CTpaxyBaHHSI, 3a0€3MeUUTH KJTi-
€HTa KOHCYJIBTaTH BHOIO TOTTOMOTOIO pi3HOIpodinbHUX dhaxiBuiB. Hegoik
LIBOT'O KAaHATYITOJISITAE B TOMY, 11O BiH € TOCUTh BUTPATHUM, aJIKe 3aTy4eH-
H$1 BJIAaCHOIO JTepCcoHAaTy A0 AlSIIbHOCTI 3 peatizallil CTpaxOBUX MPOMYKTiB MPU-
3BOAMTS 10 3pOCTAHHSA YACTKY HAKJIaAHUX BUTPAT y CTPYKTYPi iX LiHu. [Tu-
TOMa Bara CTpaxoBUX NPOAYKTIB, peasli3oBaHUX Yyepe3 ToJ0BHUI odic Ta ¢i-
JHaTkHI MepeKieTpaxoBux komnaniii y 2010 poui, craHoBua iuuie 7,25%!.

OcTaHHIM YaCOM 3aBISKW PO3BUTKY HUMPOBUX TEXHOJIOTiH 3’ sIBUIacs
MoV (ikallis IbOro KaHaly peajisallil CTpaXxOBUX MPOIYKTiB — BifmaneHi
MYHKTHA NPOAaxiB, SKUM MpUTaMaHHi QYHKUil GpoHT-0dicy 1o poOoTi 3
KJiEHTaMU — piznyHUMU ocobamu. BigganeHi TOUKM MOXYTb po3MilllyBa-
THUCS Y BUIJISIII OKPEMMX CTiliOK B a€pOTIOpTax, TOPrOBeJIbHUX IIEHTpaX Ta
IHIIMX MiCUAX, 1[0 XapaKTEPU3YIOThCS BETMKUMU TIOTOKAMU JIIOAEI?.

13aneroB O.M. Iuctpubywist ctpaxosux npoayktis / O.M. 3anetos // Green Capital News. —
2011.—Ne I1. — C.6-9.

2 Pabokonn H. T1. CuctemaTusallisi KaHaliB poaaxiB cTpaxoux mpoaykTis / H. TT. Ps6o-
KOHb // TIpoGiieMu i mepcreKTUBY PO3BUTKY OAHKIBCHKOI cucTeMu YKpainu. — 2012, — Ne 34, —
C.28-34.
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Jlo mpsIMUX METO/IB MPOJaXKiB CTPaXOBUX MPOAYKTiB HAJIEXKUTH TeJie-
MapKeTUHT (TejiehoOHHU I MapKeTUHT, SMS-MapkeTuHr). binbuiicts cTpa-
XOBUX KOMMaHill B YKpaiHi Ta CBiTi MalOTh BJIacHi call-eHTpu, Aisiib-
HICTb SIKMX CIIpSIMOBaHAa Ha 3aJlydeHHSsI HOBUX KJIi€HTIB, KOHCYIbTALII IO Ta
CYNPOBOJIKEHHS BXe iCHYyI0UMX. 3a pe3yJIbTaTaMU ITPOBEIEHOTO JOCIIi i~
JKEHHSI call-ueHTpiB NIBAALISITA YKPaiHCHKUX CTpaxoBrx KoMIaHiit y 2009 poui
OyJ10 BU3HAYEHO, 11O SIKiCTh TeJIe(DOHHOTO OOCTYTOBYBAHHSI € 1YK€ HU3b-
Koto. HocnimkeHHs call-1ieHTpiB CTpaXoBUX KOMMaHIM 3/1iliCHIOBANOCH-34
HACTYIMTHUMU KpUTEPisIMU: 0a30Bi HABUUKMU OTlepaTopa, CTU s CHTKYBAH -
H$I 3 KJIIEHTOM, KEPOBAHICTb CIIJIKYBAaHHSIM, 3HAHH NpefiMeTHOT cdepu
Ta rpoleaypHa YacTUHA. 3a MixXKHAapOAHOO MPAKTUKOI.Ca//~11eHTpU cTpa~
XOBUX KOMITaHil, 110 HabpaJiu MeH1e Hix 80 6a1iBai 100, xapakrepusy-
IOThCSI HEMMPUMHSITHUM piBHEM TeJe(OHHOTO 00ChyroBysarHsi. B Ykpa-
1Hi JIullie ABi CTpaXOBi KOMITaHil mogoanu ek 6ap’ep.~ «LIpoBinHa» Ta
«AXA»!.

ITponaxi moiuroro (direct mail advertising) CTAHOBISITH COO0I0 HACK-
JIAaHHS TIOIITOI0 KOHBEPTIB, Y IKMX MICTSITLCA TOrOBOPU CTpaxyBaHHsI, 3a-
MOBHMBILIY Ta BilicJaBIIM SIKi CTpaxyBaJlbHWUK MA€ MOXKIUBICTh 3aCTpaxy-
BaTUCS, BUTpadyalouu MiHiMyM yacyii 3ycuuib. BYYkpaiHi ueit kaHan npoaa-
KiB Malike He BUKOPVCTOBYETHCS.

ITponax vepe3 Internet enyxe nepeneKTMBHUM. Lle 3yMOBIIOETHCS
TUM, 110 moyrnHawuy 390-X pokiB MUHYJIOTO CTOJITTS Internet, a Takox
HOBI eJIeKTPOHHI TeXHONOTIT CTal0Th A¢Aasi OUIbII MOMyISIPHUMMU 3acoba-
MU CIIJIKYBaHHS T4 TIPOBeIeHHA0i3HeCoBUX onepaliil. EnekTpoHHi KaHa-
JIM TIPOCTi 1 gelresi B 0OC/YFOBYBaHHI, 3HAUHO IOJIETLIYIOTh Mpolec
npuadaHHs ToBapy (ITOCIIYEM) Ta 00CIYrOBYBaHHS KITiEHTA, CTBOPIOIOYY JIJIsT
KOMTaHI HOBI MOXIUBOCTI po3BUTKY. HacTka npoaaxiB uepe3 Internet
B 3arafibHiil cymMi CTpPaxoOBUX MPEMiil y pO3BUHYTUX KpaiHax CTAaHOBUTh
3-5%, a B Pociiicekin @enepauii — 0,2%2. B YkpaiHi Leil KaHaa He MOXKe
OyTV peaslizoBaHWu MOBHOIO MipOI0 Yepe3 BiICYyTHICTb TPaBOBOIO MEXaHi3My
€JICKTPOHHOIQ TIAMUCY, IKUI Ma€ 3aCBiIuyBaTH AiiICHICTb Yroau, YKiaae-
HOI B Mepesxi IHTepHeT, HeoCcTaTHIl pO3BUTOK CUCTEMM €JICKTPOHHUX ITj1a-
TEXKIB T4 HU3bKUI piBeHb iH(DOpMaTU3aLii’.

I Mocnimkenns saxocTi TeneOHHOTo 06CIyroBYBaHHS call-LIeHTPiB CTPAXOBUX KOMIIaHiii
VYxpainu y 2009 porii // CtpaxoBa cripaBa. — 2009. — Ne 4, — C. 54—58.

2 O¢piuiitnmit caiit raexpert [Enextponumii pecypc]. — Pexum gocryny : http://
www.raexpert.ru/researches/insurance/insur_sales_chanels_1p_ 2012/

3Tosopyuiko T. A. Crpaxosi nociyru : miapydsuk. / T. A. Toopywko. — K. : Llentp yu6o-
Boi stiteparypu, 2011. — 376 c.
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B YkpaiHi 3 1011oMOoroo po3cuiku MoiTo ado e1eKTPOHHOIO MOLITOO,
JI3BIHKIB «XOJOJHMX» i «rapsiaMX» Ta, 3BUYaTHO, 3 BAKOpUCTaHHSIM [HTEp-
Hety 2010 poui Gyio peanizoBaHo nuiie 1% cTpaxoBUX MPOAYKTIB Bijl 3a-
raJbpbHOro 0ocary peaisauii'.

VY npoueci peanizalii cTpaxoBoi MOCIYTU CTPaXOBi KOMIMAaHii BUKOPUC=
TOBYIOTb TaKMIt KaHaJI pealizallii, IK CTpaxXoBi MOCEPEAHUKH, 1110 OXQITAIOE
CTPaXOBUX areHTiB i CTpaXxoBUX OpOKePiB.

Cmpaxoei acenmu — 11¢ Gi3n4Hi a00 IOPUANYHI 0COOU, K TIHOTH Bi/T
iMEHi Ta 32 JOPYYEHHSIM CTPaxOBMKa i BUKOHYIOTb YACTUHY HOITO-CTPaxoBO1
ISUTBHOCTI, a caMe: YKJIaIaloTh IOTOBOPU CTPAaXyBaHHSI, OEPXKyIOTh CTpa-
XOBi M1aTeXXi, BUKOHYIOTb POOOTH, TTOB’sI3aHi 31 31MCHEHHSIM CTPaxOBUX
BMILJIAT Ta CTPAXOBUX BilIIIKOAyBaHb. BOHM € IipeictaBHUKAMMA CTPAXOBH-
Ka i IiloTh Y MOro iHTepecax 3a BUHAropoay Ha miicTaBi dioroBOPy-10py-
YeHHH 31 cTpaxoBUKoMZ Yepes areHTa HailOLIbIH YCHiINHOAIPOJAIOTHCS:
IHAMBIAYyaJIbHI OCOOUCTI CTPaXOBKU (CTpaxyBaHHs KMTTH, MEHCiliHe, Bi
HelllaCHUX BUMAAKiB, MEAUYHE); 1HIUBIIYATbHI, MailHOBI CTpaXoOBKU Ta
CTpaxoOBKU BiIMOBiAAILHOCTI (3arajibHOrpoMaisiHChKa, ipodeciitHa, anBo-
KATChKa)3.

ATeHTCBKiI MepexXi — 1ie Han®iIbll ¢HeKTUBHUI KaHal TTPOJaXKiB.
CnpaBa B TOMY, 1110 areHT MOKe TIPOBEETI BIAOIP MOTEHLiIMHUX KJTiEHTIB,
JiATH J0 KiHLIEBOIO CrIQyKKBaua, BUKIACTH MOMY CYTh IMPOTO3Ullii, mepe-
KOHATH B HEOOXiAHOCTIIPUMAOaHHS MTOMICY. ToMYy BOHU Ay:Ke pe3yabTaTUBHI
Ipu poOOTI 3 TACHBAKWMU CIIOXMBAYaMU, a TAKOX 31 CKJIIATHUMU CTPaxo-
BUMU MPOIYKTAMITy, CEHC SIKMX HEQOXITHO PO3’ACHIOBATH CITOXKMBavyaM. Y
TOM camMuii yac'3asHaueHn I KaHal peatisallii CTpaxoBUX MOCIYT € TOCUTh
BUTPATHUM,LTsi CTPaxXOBUX KOMIIaHii, HAIIpUKIIa/, YacTKa BUTPAT Ha yTPH-
MaHHs al@HTChKUX MepeXK ¥ 3arajbHiil cyMi 3i0paHUX HUMMU MPeMilt Moxke
cranoBhTn 60—65%% B Vkpaini y 2010 poui yepes BiacHi areHTCHKI Me-
pexicTpaxoBux KOMIAHIM 0ys1o 3i6paHo 11,82% crpaxoBux npemiii Biz ix
3araIbHOTO OOCHARY>.

Cmpaxoguu 6poxep — 11e 10puaAMYHA YU (pi3MUHa 0c00a, sSIKa 3apEECTPO-
BaHa y BCTaHOBJIEHOMY MOPSIAKY SIK CYO’€KT MiANPUEMHULIBKOI TiSITbHOCTI
Ta 3AUMCHIOE 32 BUHArOpoOay MOCepeIHULBbKY AisJIbHICTD Y CTpaXyBaHHi Bif,

13aneros O. M. JIuctpubyuist ctpaxosux npoaykTis / O. M. 3aneros // Green Capital News. —
2011. —Ne 11. — C. 6-9.

2 CtpaxyBaHHs : MiApyYHuK / 3a pen. B. 1. Basunesnua. — K. : 3nanns, 2008. — 1019 c.

3 Ienexos K. B. Crpaxysanns : HaBu. nioci6. / K. B. Ilenexos, B. 1. Birmanr. — K. : MAVTI,
1998. —424 c.

43y6ew A. H. CrpaxoBoii mapketunr / A. H. 3y6ew. — M. : AHKWJI, 1998. — 251 c.

33aneros O. M. luctpubyis cTpaxosyx npoaykTis / O. M. 3aneros // Green Capital News. —
2011.—Ne I1.— C. 6-9.
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CBOTro iM€Hi Ha IifcTaBi OpOKEPCHKOI yroau 3 0co0010, sika Ma€e MoTpedy B
cTpaxyBaHHi K cTpaxyBanbHuK!. TTpu nmpomaxiuepes 6pokepa HaityacTi-
111€ Ta OUJIBII YCITILITHO MPOJAIOTHCS: CKIaAHI iHAMWBIAYyaIbHi CTpPaXOBKM, 1110
MOTPeOYIOTh pO3’ICHEHb (HaNpUKJIal, iHBECTULIN, LITHHUX ManepiB Ta iH.),
BEJIMKi TPAHCITOPTHI pU3UKU, PUUKU TOPOTUX 00’ EKTIB 31 CKIAAIHOIO CTPYK-
TYpOIO, IPYIOBi CTPaXOBKM KUTTS Ta MEAVNYHI CTPAXOBKU?.

B Ykpaini cranom Ha 01.01.2012 p. 6yso 3apeectpoBato 60 Gporep-
CHbKMX KOHTOD, OUIBIIICTD 3 IKMX pO3TalloBaHa B MicTi Kuis’. 3460161110~
ro iX MisUTbHICTh CKOHILIEHTPOBaHA HAa PUHKAX BEJIVKOIO IPOMKMCIOBOr0O
CTpaxyBaHHsI, CTpaXyBaHHS BOJHOTO Ta MOBITPSIHOTO TPAaHEITOPTY; BatTas
KiB Ta iH. AKTUBHICTh OpOKepiB Ha pUHKY CTpaxyBaHHsl HaCeJleHHs e He~
3HAYHOIO Ta 3a3BMYail 0OMeKeHa aBTOCTPAXyBAHHSIM,

PuHoOK cTpaxoBoro nocepeaHuLTBa (OpokepeTBa) B YKpaiti € Maiike
HEPO3BUHEHUM, 110 MiATBEPAKYIOTh NaHi Ta0a: 4+1.

Hagsenene B Ta6n. 4.1 ¢cBiquuTh Mpo Te, WO TiSTIBHICTh CTPAX0OBUX OpPO-
KepiB B YKpaiHi He OXOIUTIOE HaBiTh 2% cTpaXOBQFOPUHKY, IO € HAWHIIK-
yuM noka3HukKoM cepen kKpain CHJI xa €C, Hanpukmaxn, y Pocii 1eit mo-
Ka3HWK CTAaHOBUTbH OJTM3BKO 4% , y €BpOTICIehKYIX KpaiHax KOJTMBAEThCS Bill
10 1o 60%, a B Bpaszuii — 72%*.

Tabnuua 4.1. nHamika BigHOCHVIX NOKA3HUKIB BiANILHOCTi CTPax0BUX NOCepenHuKiB (6po-
KepiB) B Ykpaiki 3a 2008—2041pp-°

MokasHyK | 2008 | 2009 | 2010 | 2011

[uToMa Bara CTpaXoBuX Npemiil, OTpUMaHUX 1,27 1,63 117 1,19
CTPaxoBMMI NMOCEPEAHMKaMM B 3aransHii Cymi
BanoBux CTPaxoBux npemin, %

lMuToma‘Bara CTpaxoBux BiALWKOAYBaHb, CNaYeHNX 0,10 0,48 1,40 1,26
CTpaxoBiMI nocepesHUKamMu B 3ararnbHii Cymi
CTPaXOBIX BiALUKoLYBaHb, %

[TuToma Bara BUHAFOPOAN 3a HafaHHS 4,49 4,55 5,04 5,59
nocepeaHULIbKAX MOCIYT Y CyMi BanoBUX CTPaXoBuX
pEMi, OTPUMAHUX CTPaxoBUMM NocepeaHukamm, %

! Crpaxysanus : minpyynuk / 3a pea. B. J1. Basunesuya. — K. : 3Hanns, 2008. — 1019 c.

2[1leniexos K. B. Crpaxysanns : Hasu. 11oci6. / K. B. Ilenexos, B. 1. Birnamr. — K. : MAVTI,
1998. — 424 c.

3 lep>kaBHMIA peeCTp CTPAXOBUX Ta epecTpaxoBuX 6pokepis craHoM Ha 01.01.2012. [Enek-
TPOHHUI pecypc]. — Pexxum noctyny : http://www.dfp.gov.ua/799.html

4 Odiuiitnnit caift raexpert [EnextpoHHnii pecypc]. — Pexum moctyny : http://
www.raexpert.ru/researches/insurance/insur_sales_chanels_1p_2012.

3 BizoMoCTi Ipo HagaHHsl OCEPEAHMIILKMX IOCIYT Y CTpaxXyBaHHi Ta/abo epecTpaxyBaHHi
[Enextponnuii pecypc]. — Pexxum noctyny : http://www.dfp.gov.ua/734.html?&0.
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V npoueci peainizauii cTpaXxoBUX MOCAYT CTPaXOBi KOMMaHii MOXYTb
3MilICHIOBATH CITiBPOOITHULITBO 3 TaK 3BAHUMM «HECTPAXOBUMM MOCEPE/I-
HuUKaMmn». «HecTpaxoBi nocepeAHUKN» (haKTUUHO SIBJSIOTh COOO0I0 10U -
JUYHUX 0Ci0, SIKi i yac HagaHHS BJIACHUX MOCJYT KJIIEHTaM yKJIa/1al0Th 13
HUMU JOTOBOPU CTpaxyBaHHs. Takuii BUJI ITOCEPETHULITBA JOCUTH ITOIII=
peHuii y 0aHKaX, aBTOCaJIOHaX, TYPUCTUYHUX (DipMax Ta Mara3rHax eJIeKT-
poHiku. [Tpu oMy, SIK MpaBuJIO0, MpaLiBHUK OAHIET i3 3a3HaUeHMX yCTa~
HOB, Ha SIKOro MOKJaaeHO 000B’SI30K peaslizallii MpoayKTa, oTpuMye-He
KOMIiCil0 Bil CTpaxoBMKa, a MPEMilo BiJl yCTAHOBU 32 BUKOHaHHs104aTKO-
BUX (DYHKIIii, a KOMiCiIo B LIioMy oTpuMye yctaHosa'. Y 2010 pouiB Ykpa-
1Hi yepe3 «HEeCTPaxXOBUX MOCEPEAHUKIB» CTPAXOBUMU-KOMIIAHIsIM I OYJI0
3i6paHo 79,76%, o craHoBwio 18 409 min rpH?. Faki nadi'cBinudath mpo
Te, 1110 AJIs1 HAlIO1 KpaiHU Lieil KaHau peasizallii e HalOiabI pO3BUHYTUM.

3HayHa yBara OCTaHHiIM 4acoM SIK B €KOHOMIUHO PO3BMHEHMX KpaiHax,
TaK i B YKpaiHi NpUAISIETHCS y4acTi 0aHKiB y-HpOaaXKi CTpaxoBO1 ITPOAYKIIil.
BuHUKHEHHSI JaHOTO HAMPSIMKY TTPOIaskKiB 00yMOBIeHe OakaHHSIM OaH-
KiB AuBepcudiKyBaTH BAACHY JiSJILHICTDL 1+ MPUI0ATH JOJATKOBI pUHKU
diHaHcoBUX mocayr. Peanizaliisl cfpaxoBux TIOCAYT Yepe3 OaHK MOoJIsIrac B
yKJIagaHHi JOroBOPY 3 O/HI€I@00 KiABKOMa /CTPaXOBUMU KOMITaHISIMU.
CrpaxyBaJlbHUKaMU € KJIIEHTU GaHKIB, TOOTO TaKa cucTemMa 30yTy € 10CUTb
HEJI0POrol0, OCKIJIbKI HeI10TPeOye 10/1aTKOBOI0 BUTpaYaHHs KOIITIB Ha
3aJlydeHHs HOBUX KJieHTiB . ¥V Pociidepes Leil KaHal npoiaxis peasisy-
etbed 11% zaranbHoTCyMu ctpaxoBux nocayrt, B Ascrpii — 5%, y Himeu-
ynHi — 9%, y JliokCeMOyp3i — 31%>. B Ykpaini 6aHKiBCbKUI ceKTOp 3a0€3-
neyvye 0J1M3bK0.3 MIIpJI I'PH CTPAXOBUX TJIATEXiB, 1110 CTAHOBUTD OJIM3bKO
25% cTpaxeBX orepalliit¢TPaxoBUX KOMIaHii®.

PosgjisineMo cTpykTypy KaHajliB pO3MOBCIOIKEHHST €KOHOMIUHO PO3-
BUHYTUX-KpalH Ha MPUKIaai KpaiH — wieHiB €C Ta MopiBHSIEMO 3 JTaHUMU
Vxpainu 3a 2009 pik (tada. 4.2).

Jlani Ta06s1.4,2 ¢BiqyaTh, 110 CITiBBIZHOIIECHHS KaHaJIiB ITPOJAKiB CTpa-
XOBUX MPOAYKTIBY KpaiHax €C cyTTeBO Biapi3HsieThes. B YkpaiHi B cTpyk-
Typi KaHaJiB peajisaliii mepeBaxarTh MPoJaxi yepe3 areHTiB Ta OaHKU,

! Crpaxysanns : ninpyunux / 3a pen. B. 1. Basunesnua. — K. : 3nanns, 2008. — 1019 c.

23aneros O. M. Inctpubywis crpaxoBux npoaykTis / O. M. 3anetos // Green Capital News. —
2011. —Ne 11. — C. 6-9.

3 3y6en A. H. Crpaxosoii mapketunr / A. H. 3y6ei. — M. : AHKWJI, 1998. — 251 c.

4 Odiuiitnnit caiit raexpert [Enekrponnuii pecypc]. — Pexum moctymy : http://
www.raexpert.ru/researches/insurance/insur_sales_chanels_1p_2012.

5 Odiniitnnii caitt bipar [EnextpoHnuii pecypc|. — Pexxum goctymy : http://www.bipar.eu.

6 Ocpiuiitnmii caiit JIirm cTpaxoBrx opraHizauiit Ykpainu [ EnexTponHumii pecypc]. — Pexum
noctymy : http://uainsur.com/our-news/19834.
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Tabnuua 4.2. YacTka kaHaniB po3noBCHOMKEHHA B KpaiHax —uneHax €C Ta YkpaiHi cTaHoM
Ha 2009 pik, %'

. KaHan poanoBsciomxeHHs

Kpaihm
NpSMUIA NpoaaX areHTm Bpokepu | 6aHku | LW

Ykpaina 7,25 11,82 1,17 25 54,76
AscTpis 25 75 26 35 6,5
Benbria 19,5 7 475 25 1
Bonrapis 18 47,5 34,5 - -
HimevunHa 35 58 22,5 12,5 3,5
Icnanis 16,5 24 17,5 37 5
®paHLis 26 20 16,5 34 85
Xopsaris 56 32 2 8 2
Ipnangis 355 5 59,5 y -
ITania 75 485 45 39,5 -
ManbTa 19,5 22 13 40 55
Hinepnaxam 38,5 49,5 6 55 05
MorbLya 26 435 11 17,5 2
Moptyranis 6 32 10,5 50,5 1
PymyHis 18,5 33 255 205 25
Crnogetis 15 62,5 6,5 3 13
CroBayunHa 28,5 62,5 9 - -
TypeyunHa 13,5 45,5 6,5 34,5 -
Benukobputanis 14,5 14 64 4 35

aHasoritiHa cutyailis ekiasacs B Itamii ta Icnanii, HaliMeHIy MUTOMY Bary
B CTPYKTYPI MPpoaaxKiB 3aliMaloTh OpOKepH.

Y npoueci LSABHOCTI CTpaXoBOi KOMITaHil HaOiAbLIY yBary CJIiJ mpu-
ALTUTY 320e3MeUeHHI0 BUKOPUCTaHHS SIKOMOTA IIUPIIOro CIeKTPYy KaHa-
JIiB 30yTYy €TPaXOBUX MPOAYKTiB, 3BUYAIHO, 3 ypaXyBaHHSIM crieuudiku
KOXHOFO 3 HUX. All’Ke YuM Oisiblla KiJIbKiCTb aIeKBaTHUX KaHaJiB peai-
3allil (IIPoaaxy) CTpaxOBUX IMPOJAYKTIB BUKOPUCTOBYETHCS CTPAXOBOIO
KOMIMaHi€l0, TUM OiJbllIa KibKiCTh MOTEHUIMHUX CIIOXKMBAYiB CTPAXOBUX

I CEA Statistics Ne 44 : European Insurance in Figures [Electronic resource]. — Access mode :
http://www.insuranceeurope.eu/uploads/Modules/Publications/european-insurance-in-figures-
2011.pdf ; 3aneroB O. M. ductpudyuisi crpaxoBux npoaykTis / O. M. 3anetoB // Green Capital
News. —2011. —Ne 1. — C. 6-9.
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MPOAYKTiB MOXKe CcTaTH ii KinieHTamu. OO0paHi CTpaxoBOIO KOMITaHI€IO Ka-
HaJIy pealizallii CTpaxoBUX MPOAYKTiB TOBMHHI 3 MAKCUMAJIbHOIO €(PeKTH -
BHICTIO 3a0e3meuyBaTu ¢)OpMYBaHHS Ta 3a0BOJICHHS MOMUTY KJIIEHTIB Ha
ui mpoaykTu. Lli KaHany € HaliBaXKIMBILLIOO JIAHKOO 3a0e3MeYeHHs YCITi-
LIHOT AisJIbHOCTI CTPaXOBUKa' .

KoxxHa i3 3a3HaueHUX cCUCTeM 30yTYy BiZIOBiIa€ BUMOTraM THX UM IHHIWX
CIMOXMBYMX IPYI, a TAKOX MOXKe Kpalle ado ripiiue o0ciyroByBati pisHi
rpynu pusukiB. HaBeneHi KaHaiu 30yTy MOXHA MOMUIMTY 33 O3HAKAMI
AaKTUBHOCTI, BAPTOCTi, MOXJIMBOCTI HAAaHHST AOJATKOBUX TTOEHVT, A FAKOK
IMJIMOUWHM OIpallloBaHHSI pU3MKiB Ta aHaJli3y CTpaxoBUX Mofit: BialoBiiHo
110 TabJ1. 4.3 MoXKHa 3AiMCHIOBATU BUOIp CUCTEM U 30yTy. 3aeXHO BIIATOT=
pe0 i BracTUBOCTEN Ti€l UM iHIIO1 KJIIIEHTCHKOT IPyTid.

CyuacHa epekTUBHA cucTeMa 30yTy CTPaXOBUXITOCIIYT MA€E.OYTU YITKO
Opi€EHTOBaHa Ha MEBHi IPYIU CIIOXMBAYIB 1 HAVOUIbII '€ HEeKTUBHI KaHATIU
JOCTYITY 10 HUX. Y 3B’SI3KY 3 LIUM Y CYYaCHI#-CTPaxXOBiM KOMITAHII CUCTEMY
30yTy HEOOXiIHO CTPYKTYPYBaTU 3a IpyriamMi CTpaxyBaabHUKIB i XapaKTep-
HUMU BUIaMU TOKpUTTA. Ha mincrasinoainy ¢rpaxoBOro puHKY 3a rpyra-
MU CIIOXKMBaviB cUCTeMa 30yTYy B CyUacHi i cTpaxoBiii KOMMaHii, 1110 OpieH-
TYEThCS Ha IMUPOKUI CIIEKTD CTPaxyBalbHUKIB, TOBUHHA MaTH BUIJISI,
HaBeJeHUt Ha puc. 4.2.

Tabnuua 4.3. Bnactusoeti cuctem 36yTy CTPaxoBoi NpoayKLii®

AKTVBHICTb 4| [elleBnsHa MoxnuBicTb nnbuHa
Kanan 36yty KaHany KkaHany HaflaHHs JofaT- | onpaLtoBaHHs pU3uKiB
30y Ty 30yTy KOBWX Mocnyr i cTpaxoBux nogin

Bpokepn + - + +
AreHTi + - + MOXMKBa npu
HecTpaxosi nocepeaAmky - + - . CleLjanbHiv

. NiAroToBLi NepcoHany
OdpicHuit npogax - + + i CTBOPEHHI
Mo TenedoHy, NOWLIToK . . . _ BiAnoBIAHOl
abo yepes [HTepHeT iHchpacTpykTyp

«+» — BIIMOBIAHICTb CUCTEMU KPUTEPIIO;
«—» — HEBIIMOBIIHICTb CUCTEMU KPUTEPiIO

I Pa6okons H. T1. CuctemaTtn3ais KaHaliB mpoaaxis ctpaxoux npoaykris / H. 1. Ps6o-
KOHb // BaHKiBCbKa cucTeMa YKpaiHu B yMoOBax riio0asizallii hiHaHCOBMX PUHKIB : T€3U A0T0-
Binei ta BuctyniB VI MixHapoaHOi HayKOBO-TMpakTUYHOI KoHMepeHuii (20—21 XOBTHs
2011 p.). — Yepkacu : Yepkachkuii iH-T 6aHKiBCbKOI cripasu, 2011. — C. 206—208.

23y6e1r A. H. Crpaxosoii mapketunr / A. H. 3y6ei. — M. : AHKIWJI, 1998. — 251 c.
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CvicTema nacvBHOrO CwvicTema nacvBHOro
30yTy CTpaxoBux 30yTy CTpaxoBux
MPOZYKTIB OPUANYHUM MPOAYKTIB (isu4HNM
ocobam ocobam

Cuctema 30yTy

CTPaxoBoi
KOMMaHii
CwvicTema aKTMBHOTO CucTeMaaKkT1BHORO
30yTy CTpaxoBux 30yTy CTpaxoBmx
NPOAYKTIB OPUANYHUM NPOAYKTIB isNiHUM
ocobam ocobam

Puc. 4.2. Cxema opraHisaLlii cuctemy 36yTy cTpaxoBoi kommnaHii

EdexTuBHIiCTb Ti€l UM 1HI1I01 clCTeMU APO1asKiB BUZHAYAETHCS TUM,
SIK BOHA BILUIMBAE Ha CITOXKMBAaYa-BMPOLIEC] TPUMAHSITTS PillIeHHS ITPO CTpa-
XyBaHHSL.

B yMoBax ¢pyHKIIIOHYBaHHS, sIKi IIBAAKO 3MiHIOIOThCS, KOJIM pPUHKOBA
KOHKYPEHIIisl B CTpaxoBOMy Oi3Heci cTae nealli XKOPCTKIILIOK, iCHYBaHHS
CTpaxoBuKa aeaaji Oiibiie 3a1exxuth Bill (pakTopiB 1OBFOCTPOKOBOTO Xa-
pakTepy. ToMmy cygacHa cTpaxoBaKOMMaHis TOBUHHA MaTU PO3BUHEHY CH-
CTEMY MPOIAXKY CTPAXOBUX ITPORYKTIB, SIKa CTAHOBUTb COOOIO TTEBHY KOM-
OiHalli10 KaHa B MPoaakyd 3aJI€XXUTh BiJl TOTO, Y SIKUX CETMEHTaX CTPaxo-
BOIO pUHKY.Ma€e HaMip npalioBaTy cTpaxoBUK. Bubip Tiei uu iH101 Moaeni
(cucTemu rpoaaxy) 3aleKUTh Bifl 0araTboX YNHHUKIB, Cepel SKMX — 1iHa
CcTpaxoBux nocayr(crpaxoBuit Tapud), yrpruMaHHs MepexKi ITponaxy, 1o-
Teian puHky: py cTBOPEHHI BIaCHOI CUCTEMU MPOAAXKy KepiBHULITBO
CTPaxoBO1 KOMIaHi1 Ma€ BUBHAUUTU €(PEKTUBHICTb KOXKHOTO 3 KAHAJIiB ITPO-
TaXKy 3 METOI0 ONTHUMIi3allil eKOHOMIYHOT BUTOAM 3 YpaxyBaHHSIM BapTOCTi
HPOIAXKY Ta MOKJIMBOCTI 3aCTOCYBaHHSI KOHKPETHOTO KaHaJly Ha BU3Haue-
HOMY CEFMEHTI CTpaxoBoro puHKY. CyyacHi cucteMu 30yTy CTPaxOBUX IIPO-
JIYKTIiB MOBUHHI OyTH OiJ1bIII MOOIJTBHUMM i1 OTIEpaTUBHO pearyBaTH Ha Io-
Tpebu PUHKY, 110 3a0e3MeYNTh OTPMMAHHS TOAaTKOBUX JIOXO/IiB CTPaxo-
BUKOM i, BiIMOBiIHO, MiABUIIMTH PUHKOBY BapTiCTh CTPAXOBOi KOMIIaHii.
TakyM YMHOM, MOXHa i TU BUCHOBKY, 1110 CUCTeMa CTPaXOBOT'0 ITPOIAXKY
€ OCHOBOITOJIOXKHUM (haKTOPOM, SIKU Bilirpa€e BaxKJIMBY POJib Y CTBOPEHH1
Ta pO3BUTKY CTPaXOBOTO Oi3HECY.
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4.2. OcobnuBocTi 30yT0OBOI NONITUKM B MaHOBOMY
CTpaxyBaHHi

Bucoka KOHKypeHI11isl B raay3i MaiiHOBOIO CTpaXyBaHHSI BUMArae Bijl BITUM3~
HSIHMX CTPaXOBMKiB BIOCKOHAJICHHS iCHYIOUMX Ta IOIIYKY HOBUX KaHaNiB
30yTy CTPAaXOBUX TOCIYT 3 METOIO OTPUMAHHST OYEBUIHUX KOHKYPEHTHIX
nepesar. [lepeiigeMo 10 aHai3y HACTYIMHOI CKJIaJ0BOI KOMITIEKCY «MapKe+
TUHT-MiKC». BUBHaYMMO 0COOIMBOCTI Mpoliecy peatizallii CTpaxoBUX IPO-
JIYKTiB yepe3 KaHaJIM IPOAIasKiB Ta HAIIPSIMU MiATOTOBKY ITepCOHATY.

OCHOBHi KaHaJIuM MpoAaXiB HaBeIeHi Ha puc. 4.3.

B YkpaiHi HaiinolmmpeHilMMy KaHajlaMu 30yTy OPOAYKTIB MallHOBO-
ro CTpaxyBaHHS € MpPsIMi MPOAAXi Ta MPOAAXKI 32 IOCEPEIHUINTBALCTPAXO-
BUX areHTiB. TakoxX y MiCAIKPU30BU Mepiol aKTABI3YETHCS OaHKIBChKUIA
KaHaJ 30yTy.

PosrisiHeMo 0cOOIMBOCTI 3MiliCHEHHS TIPSIMMX TTDORAXKIB, 30KpeMa
opraHizaliito 1ogaTKoBux ogiciB npoaask. Hpsami npodasci CTaHOBISTh CO-
0010 Oe3nocepeaHil MPOAAXK CTPAXOBUX MTPOIYKTIB CTPAXOBUKOM KiHLIEBOMY

KaHanu 30yTy. cTpaxoBux MpoayKTie ManHOBOro

CTpaxyBaHHsl
[
A2 4
. . Mpopaxi 3a yyacri
[Mpsimi npoaai pn(ﬂ:epe,qHaKiB
I
A2 4 v ¥
' [Mpogaxi 3 Mpogaxi 3a yyacTi Mpopaxi 3a yyacri
Mﬂepg,qa»&;ieeps; BUKOPUCTAHHAM CTPaXoBUX HecTpaxoBuxX
Pexy InTep TenedoHHOro 38'A3Ky nocepeaHukia nocepenHuKiB
b . PRV
KnacudHi odbicH »| Crpaxosi areHT | +| KomepuinHi 63HKVI|
npoaaxi

»|CTpaxosi 6p0KepV|| _>| KpeauTHi cninkm

JlianHroBi komnaHii

ABTOCanNOHN

TypuCTUYHI ipmu

Puc. 4.3. Kananu 306yTy CTpaxoBux NpoAyKTiB MaiiHOBOr0 CTpaxyBaHHA
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CMOXMBayy Ha MPUHIIMITAX iHAMBIAyaJbHOIO KOHTaKTY. PO3BUTKY mpona-
XKiB uepe3 (iJliain nepelkoakae 6arato npooeM, cepe IKUX FoJIOBHY -
MU €: HEIOCTaTHili piBeHb MpodecioHalizMy KepiBHULTBA (iiany, 3HAUHI
BUTPATH Ha MAPKETUHTOBI JOCIIIKEHHsI, in0ip npodeciiiaux kanpis'. Oc-
HOBHa repeBara BiIKpUTTs (iialliB Mojsira€ B pO3LIUPEHHI TEPUTOPIT i~
SITBHOCTI Ta B TOMY, 1110 (isliasl He € IOPUANYHOI0 0C00010. A, SIK HACiNQK,
oro KepiBHULITBY HE MOTPiOHO OTPUMYBATH JIILIEH3i10 Ha 3/1iliICHEHHs €Tpa-
XyBaHHS 32 BUIaMU MaifHOBOTO CTpaxyBaHHsI, 1110 3HAYHO €KOHOMWTH BU -
TpaTH yacy.

AKTUBHMI PO3BUTOK MalfHOBOTO CTpaxXyBaHHS Ta CTPAXOBOT iHIYCTpil
B LIiJIOMY BUMAara€ akTMUBHOIO BUKOPUCTAHHS Pi3HUX TUILiB TI0CEpETHUKIB
Ta ixHi KoMOiHawLii Ha puHKY. Ha choroaHi BiTuM3HgHa iH(MpacTpykKTypa
CTPaXOBOr0 pUHKY (IHCTUTYTH OPOKEPiB, CTPAXOBUX AT€HTIB Ta AKTYapiiB)
3HAaXOAUTHCS Ha TI0YaTKOBOMY €Talli pO3BUTKY: Oc00JiMBO 11& CTOCYEThCS
JiSUILHOCTI CTpaXxOBUX OpOKEPiB, yacTKa AKMX Y _CBITOBIM TIpakTULi 3a
00CSITOM CTPaxOBMX IPeMiil CTaHOBUTE OiIBIL Hik-70%. Tak, y CIIIA Ta
Kanagi neit mokasumk carae 90%, Bdranii ~ '92%,y BennkoopuraHii —
6sn3bko 70%. 3a qocimiKe HHAMILBITYM3HANMX QaxiBiiB, B YKpaiHi Opo-
KepaMU 00CITYTOBYEThCS TiTBKI D% PUHKY,

3a3HauMMO, 1O CHpaxose nocepeduymeo K KaHan peajisallii cTpa-
XOBUX MPOAYKTIB € TpaJuLiiii HUM 7151 PO3BUMHEHOr0 CTpaxoBOTro 0i3Hecy, a
CTPaxXoBi areHTU Ta OPOKEPH BifirparTh BaXJIMBY poJib Y (YHKIIOHYBaHH1
CTPaxoBOro puHKy. CTpaxoBi areHTU [f0Th B iHTepecax CTPaXoBOi KOMITaHil
Ha MifACcTaBi areHTChKO1 yroaur, Wio BM3HAUYa€ MpaBa Ta 000B’SI3KU CTOPiH
LIOIO TTOPSIIKY \YKAaTaHHsI, O0CAYTOByBaHHS I BAKOHAHHSI CTPAXOBOIO
norosopy. Boru MaroTh 1paBo ykianaT 0roBOpH, OTPUMYBATH CTPaXOBi
T1aTeXi, BUKOHYBAaTU pOOOTU, MOB’s13aHi 31 31i1HCHEHHSIM CTPaxOBUX Bif-
IIKO/LyBaHb; peKJIaMyBaT¥, KOHCYJIBTYBAaTH Ta IIPOIIOHYBATH CTPaXOBi MPOo-
NYKIW KOMIIaHii. 3a'CBOI0 poOOTY CTpaXOBUIi areHT OTPUMYE KOMiCiliHY
BIUHATOPO/TY, SIKA HalfJacTillle BU3HAYA€ThCS SIK IIEBHUI BiICOTOK BiJl OTPU-
MaHO1 CTpaxoBOI MpeMii.

I pakryKa miaroTOBKY JUIS 311l iCHEHHSI ITPOIaK CTPaXOBUMU areHTa-
MU B YKpaiHi Ta CBiTi 3HAUHOIO MipOI0 Biipi3HSIEThCS. Y HAC 3a3BUYaii BOHA
0a3yeThes JIuilie Ha BpYYeHHI areHTy IIpaBUJI CTpaxXyBaHHs Ta KBUTAHILIM -
HOTo MaTepiajy. ¥ Toil yac iHO3eMHi CTpaxOBUKHM, SIKi JOCSITalOTh peabHUX
YCIiXiB HA Cy4aCHOMY CTPaxOBOMY PMHKY, IIPU CTBOPEHHI CTPaXxOBOTO

1310611 E. B. CuicTema MoAroToBKM MepcoHaa cTpaxoBoit komnanuu / E. B. 3106uH //
MeTtomuueckuii XypHait: OpraHu3arysi Ipoaak CTpaXxoBbIX MPoayKToB. — 2006. — Ne 3 (07). —
C.96—103.
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MPOAYKTY NOKJIAIA0Th 3HAYHMX 3YCHUJIb 1010 HABYAHHSI CBOIX areHTiB ede-
KTUBHUM MeToaaM poooTu. Ha 3axoni ycrilltHoO BUKOPUCTOBYIOThCS 1€CSI -
TWIITTSIMM HallpaliboBaHi METOIMKU Ta TEXHOJIOTI1 BiiOOPY, HABYaHHSI, aJ1a-
MTalliil i1 pPO3BUTKY CTPaxOBUX areHTiB.

Crin 3a3HaYUTH, 1110 B HUHILIIHIX yMOBAaX CTPaXOBi areHTU CTAHOBJISITh
BiTHOCHO €TabiJIbHYy YaCTUHY CTPAXOBOT0 pUHKY. OCOOMUBICTD iX pOOOTU
TIOJISITA€E B TOMY, 1110 BOHU MalOTh MOKJIMBICTb 0€311OCEPETHBO MPALlIOBATI
3 MOTEHUIMHUMU CTpaxyBaJbHUKAMM, aHATi3yl0UM Ta BPaxXOBYIOUM ixH1
IHAMBIAYaJbHi OCOOJMBOCTI Ta ITOMUT HA CTPaXOBi MPOLYKTH:

SIK mpaBUJIO, Y CTPYKTYPi CTPaXoBOTO MOPTdheEIIs areHTa nepeBaXaorh
crpaxosi npoayktu KACKO, nuroma Bara sikuix carac80%. Peiuta —dHmi
J00pOBiNIbHI BUAM MalfHOBOT'O CTpaXyBaHHSI.

T'ojioBHA BiIMiHHICTb CTPaXOBOT0 OpoKepa Bil CTPaxoBOro.areHra rno-
JIsiTa€e B HOro He3aJIexkKHOCTI BiJl cTpaxoBoi koMriawil. Ha Gpokepaitokiane-
HO 3aBAaHHS MPEICTABSITU IHTEpeCH KIieHTa Y BIAHOCHHAX 31 CTpaxOBU-
KOM.

IMocepenHuubKa AisIBHICTL CTPaxOBUX OPOKEPiB Nepeadavac:

e HaJaHHS KOHCYJbTAllill CTpaxyBaibHIAKY.
e BH3HAUYCHHS MOTPeOU CTpaxXyBalbHUKA B OTPMMaHHI ITOCTYTH;
e HaJaHHS JOIIOMOTIM B pO3POOJICHHIYMOB AOTOBOPY CTpaxyBaHHSI, 11O~

LLIYKY CTPaXOBUKiB, AKi BIINOBI1al0Th BUMOraM CTpaxyBaJlbHUKa;

e BEICHHS NEPEroBOPIB 3a JOPYICHHAM CTpaxyBaJIbHUKA 3i CTPaXOBU-

KOM y TIpolieci yRyIanaHHs T0LOBODY,

e 3IifiCHEHHS pO3PAXYHKIB CTPAXOBOI IMPEMii 10 CIIJIaTU CTPaXyBaJIbHUKOM;
e MiArOTOBKY.HEOOXiTHMX JOKYMEHTIB JIJIsI BpeTYJIIOBAaHHSI TUTAHHS ITPO
30MTKI.B pa3i HACTaHHA CTPAXOBOrO BUIAKY.

3BePHEHHS KJTIEHTIB A0 CTpaxOBUX OPOKEPIB SIK 10 MOCEPeIHUKIB CTpa-
XOBOTQPUHKY Ma€g MEBHi mepeBaru MOPiBHSIHO 3i CTPaXOBUM areHTOM,
OCKUTLKY OpOKEep MOXKe HagaTu 00’ eKTUBHY iH(OpMallilo Mpo Te, CTPaxo-
BUY MPOIYKE € «FADHUM» UM «ITOFaHUM». BUKOPUCTOBYIOUM CBilf 1OCBI,
Opoxep HeJIMIITE OPIEHTYETHCS B «PEKJIaMHUX TPIOKaX» CTPAXOBUKIB, a i
3Ha€ MiCUE KOMITIaHi1 Ha pUHKY, MpodecioHani3Mm ii mpaliBHUKIB, MPaKTU-
Ky HiSIBHOCTI B LijioMy. BiH € He3alexXHUM Yy CBOIX CYIXKEHHSIX Ta OiIbII
00’exTrBHMM. CTpaXOoBHii areHT K IITATHWM MPaLliBHUK KOMIIaHil 3BU-
YyalHo He 3alliKaBJeHUH y HagaHHi Takoi iHpopMaLii KJTi€HTY.

IIo cTocyeThbes CTpaxoBUKa, TO Or0 BUTO/1a IPYU KOPUCTYBAaHHI I10-
cliyramu Opokepa MoJisira€ B 3a01LaIKEHH1 KOITIB, SIKi MOTJIU OyTH BUKO-
pUCTaHi Ha yTpUMaHHs o¢iciB, 3apo0iTHOI IJIaTU MpaLliBHUKIB. A caM Opo-
Kep OTpUMYE MEBHUM MPOLEHT BiJ MPUHECEHOI HUM CTPaxoBO1 Mpemii
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cTpaxoBUKy. Ha gymMKy GaraTbox MpakTHUKiB, YaCTO BUHUKAE CUTYallisl, 3a
SIKOT BapTiCTh CTPAXOBOTO IPOIYKTY, HAIaHOTO Yepe3 Opokepa, € HIKYOIO,
HiX yepe3 BJIaCHi AUCTPpUO’ IOTOPCHKi MepexXi CTpaxoBUKa.

Kpim yHKLiT yKJ1aaeHHS JOTOBOPY CTpaXyBaHHSI, CTPaXoBi rocepe/-
HUKM CTaBJISITh TAKOX 1HIII 3aBAaHHS: 30ip Ta aHaJIi3 iH(opMallii mpo cTpa-
XOBUI PUHOK i (DipMU-KOHKYPEHTH, MPOTHO3YBAaHHS MalOyTHIX pUHKO-
BUX TEHICHILIiM.

OTxe, came CTpaxoBi areHTU Ta OpOKepU BillirpaloTh KJIIOYOBYPOJIb.Y
MexXaHi3Mi HaJlaHHSI CTPaXOBUX MOCJIYT Y PO3BUHYTUX KpaiHax~Ha ChoroaHi
JiSIIBHICTb CTPaXOBUX OpoKepiB B YKpaiHi ¢j1abo po3BUHEHA, 10-TOT0 XK
3aCBIMUYETHCS AUCOaTaHC MiX 1X KIJIBKICTIO HA pUHKY T4 3afa/IbHOI0 KiJlb~
KiCTIO CTpaXOBMKiB.

Ha HuHilIHbOMY eTarli pO3BUTKY CTPaxoBOro-0igHecy akTrBHY Y9aCTh
y peastizallii CTpaxoBUX IMPOAYKTIB OepYyTh IOPUANTHI 0COOM, 1St AKMX CTpa-
XOBE IMOCEPEAHULITBO HE € OCHOBHMM BUIOMAISIILHOCTI, TOOTO HECTpaxoBi
MOCEPETHUKMN.

Y B TOIi Yac KOJIM 00CSITY MallHOBOIO €TpaxyBaHHA 3HVKYIOThCS Yepe3
3HUKEHHS a00 B3arajli MpUIMHEHHA KPe I TyBAHHsl, BUXil 00’ €KTIiB 3aCTaBU
3 KPEIUTY, CTPAXOBi KOMITaHii Y KpaTH I, 10KAA1af0Th 3HAYHUX 3YCUITb, CITPSI-
MOBaHMX Ha aKTUBHUII PO3BUTOK BIACHOI aT€HTCHKOI MEPEXi, OCKITbKU
areHTChbKa Mepexa € HallIuBIIIINM Ta HalleEeKTUBHILIMM CITOCOOOM J10-
HECEHHSI CTPaXOBOTO MIPOAYKTY J10 KiHIIEBOTO CIIOXKMBava. 3aBIsIKU caMe
LIbOMY KaHaJy MpoJIa¥iB CTpaxoBi KOMIIaHii HaMaraloThCs AUBEepCcUdiKy-
BaTU Oi3Hec OaHKO3aTeXKHMX KaHalilB IIpoaaxiB.

Aemocanoni € ONHUM 13 HAAGUTbII MPUOYTKOBUX KaHATIB JIJIsl CTpaxo-
BUKa. MOXKMBI KiJbKa BapiadTiB pO3BUTKY LIbOro KaHaiy. SAKiio peaniza-
11151 CTPaXOBUX ITPO/TYKTiB 3JiilICHIOETHCS 32 CXEMOIO KPeIUTYyBaHHSI, TO Ta-
pud e“derepenHbO (PIKCOBAHUM CTPAXOBUKOM, a KOMICiiiHi 3a3maneriab
Bu3HadeHi. [Tpy oMYy CTpaxyBaJbHUKA HE TOBOAUTHCS BMOBJISITU, Y HHO-
ro-vemae BUOOpPY, & CTPaXOBUKY 3aJIMIIIAETHCS JIMIIIE HAMAraTucs 3MEeHIITy-
BaTy BUTPaTH 3a LIMM CTpaxoOBUM MpPoAyKToM. Big onepaTuBHOCTI 3Mikic-
HEHHS CTpaxyBaHHs MpalLiBHUKOM KOMIIaHii B TOMY YU iHILIOMY aBTOCa-
JIOHI 3aJI€2KVTh TPMBAIICTh TaKO1 CITiBIpalli 3 aBTOCAJIOHOM.

IHIMA BapiaHT — KOJIM 3aMiCTh IITATHOTO MpalliBHUKA CTPAXOBOI KOM-
MaHil B aBTOCAJIOHI MpaLlO€ CTPaxoBUii Opokep. ¥ TaKoMy pa3i MOXJIMBICTh
TS KOMITaHil 1110J10 MaHEBPY 3HAYHO 3HUXKYEThCS. B 000X Bumankax Bax-
JIMBUM HampsIMOM POOOTH € TAKOXK CITiBITpalisl 3 0aHKOM, MOro KpeIUTHUM
Bimminiom.

Cnisnpaus KkomepuyiliHux OaHKi6 ma cmpaxosux KOMNAHILl € B3AEMOBUTII -
HOIO, OCKiJIbK KOMITaHisi BAKOPMCTOBYE MOCTITHMI KaHaI HaAXOIKEHHS
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CTpaxOBUX IJIATEXiB BiJl KIIEHTIB, a 0aHK, Y CBOIO Uepry, Ma€ MOXKJIUBICThb
PO3LIMPUTH ACOPTUMEHT BJIACHMX MOCYT. Lle Mo3UuTUBHO BILIMBAE Ha MOTO
IMiIK, 1O3BOJISIE OTPUMATHU 10JATKOBI (DiHAHCOBI pecypcu 3aBAsSIKU MTPo/ia-
Ky CTpaXOBMX MPOAYKTiB, KOLITU Bij peastizallii IKMX pO3MilllyIOThCs Ha
JIETIO3UTHHUX PaXyHKaxX CTPaXxoBOI KOMIIaHil B HbOMY.

InTepecu cTpaxoBuKa i 6aHKY NEPETUHAIOTLCS B Pi3HUX chepax;-aiie
MPU LIbOMY KOXHA 3i CTPYKTYP Ma€ CBOIO CTpaTErito po3BUTKY. HaBiTh sIKi11Q
KYTIiBJIs1 aBTO 3[ilICHIOETHCSI HE B KPEAUT, TO B OYAb-IKOMY pa3i KOMITaHis
MOBUHHA MPOIOHYBATU MOKYIILIO MOXIUBICTh cTpaxyBaHHsk3a KACKO.
AKTUBHAa CITiBIIpallsl CTPaxoBOi KOMITaHii Ta KOMEPIIiiHOF0,0aHKY CUpUSIE
CTBOPEHHIO CIiJIbHUX MPOAYKTIB JJIl KJIIEHTIB, SIKi B Halll'uac € MaJiomo-
IMMPEHUMH Ta HA3UBAIOThCS MYJIbTUATPUOYTUBH MU,

IIpu cniBrpaui 3 6aHKOM MOXHa BM3HAYNUTW ‘Taki HalpsMU CTpaxy-
BaHHSI:

— MaiiHa, TpaHCHOPTY, BiAMOBIAAILHOCTIOaHKY
— CTpaxyBaHHS KPEIUTHUX IIPOTPAM.

OcTaHHill HaNPsIM € Ay>Ke aKTyafibHUM Ha CbOPOAHI, aaxe nepeadavyae
MiHiMi3allito pU3UKiB OaHKY.

Ha cTpaxoBuka nokjanaerbCsi 3aBAanHIAIPUCTOCYBATH BJIACHI yMOBU
J10 YMOB 0aHKY, OCKiJIbKM CTPaxoBUii NpoAyKT «BOyIOBaHU» y OaHKiBCh-
KA. ¥ TakoMy pasi cTpaxoBuii MpoayKT € HE CaMOCTIHHUM MPOAYKTOM, a
MEBHUM MexaHi3MoMgd6e3neueHHA e(HEeKTUBHOCTI MPOAYKTY KOMEPLIiii-
HOro 0aHKy.

IIo cTocyerbest cTpaxyBaHHsI He 1JIs1 OaHKY, a yepe3 OaHK, TO B Ta-
KOMY pasi CEPaxoBUii MpOAYKT Ma€ OYTU MPOCTUM i 3pO3YyMIJIUM CTpa-
XYBaJIbHUKY»CTpaxoBUK MOBUHEH IMOCTIHO MiABUIIYBATH IIBUIKICTh
peaJsizanil cBoro npoAyxry. Hanmpukinana, npu cTpaxyBaHHi MaliHa 3 00-
MEXKEHWM JiMiTOM 0€3 OIJIsiAy BUHUMKAE TUIIOBA CUTYallisl, TOB’si3aHa 31
3HAYHVMM 3aTPUMKAMU BUIUIATU BilIIKOMIYBaHHS IIPM HACTaHHI CTpa-
XOBOTO BUTAAKY. AHAJTOTIYHi CUTyallil MpUTaMaHHi i iHILIMM BUIaM Maii-
HOBOTO cTpaxyBaHHs. ToMy OgHi€I0 3 HABaXKJIUBIIIIMX XapaKTePUCTUK
CTPaxoBOTO TIPOAYKTY, 11O peajli3yeThCs yepe3 0aHK, € HOTO TEXHOJIOTIv-
HicTp!.

YpaxoByrouu Tolt (hakT, 1110 peaizallisi CTpaXOBUX IMPOAYKTIiB 3a yyacTi
HECTPaXOBUX ITOCEPEIHMKIB € BAXKJIMBUM HAIIPSIMOM MapKETUHIOBOI CTpa-
TEeTii CTpaXOBUKIB, JJIs1 MOJAILIIOTO PO3BUTKY CTPAXOBOTO PUHKY YKpaiHU

I Bacunbes E. WM. BaHk 1 cTpaxoBasi KOMIaHMsl — acTeKThl coTpyanndectsa / E. V. Bacuinb-
eB // Metomnueckuii xypHas: OpraHu3anusi Ipoaax CTPaxoBbIX MPOayKToB. — 2006. —
Ne 3 (07). — C.24-29.
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HeoOXiaHe y3arajabHEeHHS BITYUM3HSIHOTO Ta 3apy0ixKHOTO I0CBiy, HAYKOBE
3abe3neyeHHs1 (hopMyBaHHS i1 GYHKIIOHYBAHHS LIbOTO KaHay.

CTpaxoBHMK MOKe HE PO3IIMPIOBATH TEPUTOPiabHY MEPEXY MPOIaKiB
LLIUISIXOM BiAKPUTTSI HOBUX 0(piciB, a BAKOPUCTOBYBATHU (ifianu 6aHKYy.

Peanizauis cmpaxosux npodykmie uepes mepexcy Inmeprem 3a BUmiaMin
MaifHOBOTO CTpaxyBaHHS HEe pO3BUHEHE. 3a3BMYall CTPAXOBUKU MTPSIMOTO
CTpaxyBaHHSI peali3yroTh MPOCTi, KOPOOKOBI cTpaxoBi npoaykT: KACKO,
OCIIIIB BT3, TypuctuuHe Ta MailHOBE CTpaxyBaHHSs 15l (Pi3UUHMX 0Cid.
Tak, GiNbLIICTb CTPAXOBUX KOMITaHill TPOMOHYE iHTEPHET-PECypC, Bifo-
muii gk «Kanbkynstop KACKO», 1110 Ja€ MOXIUBICTb YCINNTOTE HILTH M
KJIiEHTAM MpY OPUUHSTTI PillIEHHS 100 MOXJIMBOCTL CTPAXyBaHHL M0~
nepeaHbO BUBHAYMTU CTPAXOBUil Tapud, 3a3HaUMBHIMBIITTOBITHLXapaK-
TePUCTUKU 00’ €KTA, IKUI1, MOXIIMBO, OYy/1e 3acTpaXxOBaHul )y MaiOyTHbHO-
my. Bu6ip ctpaxoBoro npoaykty KACKO onnafin-roTpedye MiHiMyM yacy
i Jae MakCcUMyM iH(opMallii mpo NpoayKT, yMOBU Ta TipaBudla 1l 10roBopy
crpaxyBaHHs. Pesynbratl 3ammmty 3a KACKO omJiaiii IOCTYIHI Bigpasy
MicJIs 3aMTOBHEHHSI (DOPMU OTTUTYBaHHS. /1 KiIi€HTA 1ig 1a€ MOXIUBICTh
MOPIBHSITHU SIK PiBEHb CEPBICY, TAK 1.€aMYy BAPTICThy Y HOAATBIIOMY 3BEPHY-
THCSI 1O TOTO UM iHIIIOTO CTPAXOBUKa; /LI CTPaXOBUKA — JOoTIOMOrae y hop-
MyBaHHi iHGopMalil Mpo KJHEHWTA, BldeHUKa TPAaHCIIOPTHOTO 3aco0y, Ta
OTpUMAaHHI KOLLTIB Bijl omjiatu cepBicy. HETaTHBHUI MOMEHT MOB’ I3aHU I
3 BIICYTHICTIO OTepaTUBHOCTI yKJIaAeHHI IOTOBOPY. Y Oyab-sIKOMY pa3i KJTi-
E€HTY AOBEIEThCS 3BEPHYTUCS 10 OPicy KOMITaHii 1151 OTpUMaHHS OJJaHKY
CTPaxXOBOTO ITPOAYKTA.

VpaxoBylouy BHaYHE MOMIMPEHHS iHTEPHET-TEXHOJOTii, Oyab-sgKa
CTpaxoBa KOMITaHis TOBMHHA BUKOPUCTOBYBATH 1I€i1 KaHAJI TTPOIAXY, OCKiIb-
KM BiH HaJa€ 11MPOKI MOKAMBOCTI ISl MPE3eHTAaLIil CTPaXoBOro MPOIYKTY.
3ayBaxkumo, 1110 [HTEPHET /151 BITYU3HSHUX CTPAXOBUKIB € TTIOPiBHSIHO HO-
BUM, [IPOCTUM Y BUKOPUCTAHHI, MaJIOBUTPATHUM Ta L1iJIONO00BO IiI0UUM
KanaaioM 30yTy.CTpaxoBuX NpoayKTiB. HasgBHICTb iHTEpHET-CcaliTy B oaaib-
MIOMY JI03BOJUTH 3HU3UTH CTPAXOBi BUTPATH Ha MApKETHUHT Ta 1aCTh MOX-
JIMBICTH OTPUMYBATH KOMITaHi1 1OAATKOBI JOXOAU 32 paXYHOK PO3MillleHHSI
pekilaMHux 0aHepiB. Kpim iHpopMmallii mpo cTpaxoBi NPOAYKTU, CAT MO-
BUHEH MaTy MOTYXXHY iH(hOpMaLiiiHO-A0BiIKOBY MiATPUMKY, 110 HAJa€
MOXJIVIBICTh KJIIIEHTY OTpUMYBATHU iH(OpPMAallil0 CTOCOBHO BCiX acCMeKTiB
MiSITTEHOCTI CTpaxOBUKa, 3aKOHOAABCTBA, MTOB’I3aHUX 3i CTpaxyBaHHSIM Ta
CTpaxoBoi TepMiHoJorii. Peanizalist ctpaxoBux MpoayKTiB uepe3 IHTepHeT
BUMarae CTaHIapTH3allil HaZaHHS IMOCIYTY Ta YKJIaJeHHS 10TOBOPY.

Takox y nmoeaHaHHi 3 IHTepHETOM a00 SIK OKPEMUI1 KaHaJl MPOJaxy
BapTO BUKOPUCTOBYBATU mene@onH I 36 930K , TIPU SIKOMY KJTIEHT TeJeoHYy€E
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3a MIEBHUM HOMEPOM Y CTpaxoBy KOMIIAHiIO Ta BiNIOBia€ Ha MOCTABJICHI
omy 3anutaHH. [Ticjist HbOTO MpaliBHUK CTPAXOBOI KOMITaHil po3paxo-
BYE CTPaXOBY IPEMilo, SIKy CTpaxyBaJIbHUK MA€ CIUIATUTH IPOTITOM BH-
3Ha4YeHOro cTpoKy. CTpaxoBa KOMIaHis MOBUHHA CTBOPUTH HAJIEKHI yMO-
BM CTpaxyBaHHSI, BilITOBITHO 10 SIKMX KJIIEHT Ma€ CILIATUTH JIUTIIE CTPAXO=
BY IIpeMilo, a BCi iHILI mpoueaypu, MOB’sI3aHi 3 yKJIaJaHHIM CTPaXxOBOFO
JIOTOBOPY, — CIIpaBa CaMOI'0 CTPaXOBMKa.
IlepeBaru it HeIOJIKM KaHaliB MPOJaKy CTPAXOBUX MPOAYKTIB Maii~
HOBOTO CTpaxXyBaHHs HaBeleHi B Ta0. 4.4.
3BuYaiitHO HalOLIbII e(heKTUBHA CUCTEMa MPOIaXiB € QaraToKaHalb-
HOI0, 1110 TIOEAHYE B MEBHiM MPONOPLIl BCi pO3IJIsIHYTi - KaHau peanidauil
CTPaxOBUX ITPOIYKTIB.
OCHOBHUMU TIepeBaraMy po3BUHYTOI CUCTeMW Pealidallii cTpaXxoBuX
MPOIYKTIB € TaKi:
— 3PYUYHICTb pealizallii CTpaXxoBUX MPOLYKRIB 15 KIHEHTIE;
— OMepaTUBHICTb pOOOTHU Ta LIBUIKA PeaKilis Ha'3MiHUCTPAXOBOIO PUHKY;
— TIOBHE BpaXyBaHHS$ MOTPeO KITIEHTIB;

Tabnuua 4.4. Mepesary Ta HenoAikiA-KaHanis Npogaxy cTpaxoBux NpoayKTis

KaHan npopaxy [NepeBain Hepnoniku
MMpsimi npopai - PO3WUPEHHS TepUTOPIi BIANBHOCTI - BEMNWKi BUTPATK Ha OpraHisaLiito
[0AaTKoBuMX ogiciB
|HTepHeT Ta - OrepaTyBHICTb MOPIBHAHHS - HEMOXTIMBICTb BUKOPUCTaHHS Ans
TenedoHHi CTPaxoBWX NPOAYKTIB koMNaHii CcTpaxosux 06'eKTiB, 4O BUMaratoTh
3B.A30K - onepaTyBHICTb YknaaaHHs nonepeaHbol OLIHKN
CTPaxoBOf0 JOroBOpY - HeobXifHICTb JOCTABKM CTPaXoBOro
- MaNOBUTPATHMIA Ta NOPIBHSHO AOroBOPY KNieHTa nicns Moro
NPOCTUIN y BUKOPUCTaHHI KaHan yKrnafeHHs Yepes IHTepHeT

[MocepeaHNLTBO -~ MPEACTaBNSIOTL IHTEPECK CTPAXoBMKa - NNaTa 3a NOCepeaHULIbKi nocnyrm
CTPAXOBIX areHTIE -~ noHeCeHHS 40 NOTEHL/HOTO KrligHTa  BPAXOBYETBCS Y BAPTOCTI MPOAYKTY,
0COBNMBOCTE! CTPaXoBOro MpofykTy LU0 POBUTH BULLM CTPaxoBMil

Tapud
[ocepeaHnLTBO - NPeaCTaBnsioTL iHTEPECH - NnaTa 3a NocepeHMLbKi Nocmyr
CTPaXoBMX CTpaxyBanbHuka BPaxoBYETbCS Y BApTOCTi NPOAYKTY,
Opokepis L0 pobuTb BULLWM CTPaXOBUI
Tapud
Hectpaxosi - LUMPOKi MOXMMBOCTI LOAO - OPeHHa nnata 3a BUKOPUCTaHHS!
nocepeaHuKM BMKOPUCTaHHS! KaHaniB Npoaaxy NpUMiLLEHb

HeCTpaxoBuX NOCepeHUKiB
- peanisayjist CninbHUX NPOLYKTIB
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— CTBOPEHHS HAJICXKHUX YMOB J1JIsI IIPaBUJILHOTO BUOOPY KITIEHTOM CTpa-
XOBOTO MPOJYKTY 32 BEJIMKOIO KiJIbKiCTIO KPUTEPIiB;

— aKTHBHE 3aCTOCYBaHHSI 3aXO/IiB 11010 CTUMYJIIOBAaHHSI IIPOIAXYy CTpa-
XOBMX ITPOJYKTIB.

BaxxiuBuM HanmpsiMOM MpoLeCy aKTHUBi3allil MPOAaXKiB CTPAXOBUX MTPO-=
JIYKTiB € CTBOPEHHSI CUCTeMU MiArOTOBKY nepcoHay. Lls cucrema ma€ Qyru
OaraTopiBHEBOIO, 3a0e3IeuyBaTH IMiITOTOBKY CTPAXOBUX areHTiB4 CHElla=
JIICTIB BigAiny mpoaax, Ton-MeHeakepiB Ta iH. Ha KoskHomy piBHI Hanps=
MU HaBYaHH$ Ta MiArOTOBKY MalOTh MPUHUMITOBI BiiMiHHOCTI. KepiBHITI-
TBO KOMIMaHii € KJIOUOBUM (haKTOPOM, Bif IKOTO 3aJeKNTh YCHiNIHICTh
npoaaxy CTpaxoBUX MPOAYKTiB. Big BUKoprcTaHHS TOTO YU iHINOLO Ha-
TPSIMY TTIATOTOBKY CITiBPOOITHUKIB 3aJIEKNTh ¢(DeRIUBHICTB-1 TIpOhecio-
HaJli3M iX JisiJIbHOCTI B MOAAJIbILIOMY.

OnHUM i3 HaOiIbLI ePEeKTUBHUX HATIPSMIB ITiIF6TOBKHU SIK CTpaxo-
BUIX ar€HTIB, TaK i iHILIMX CMiBPOOITHUKIB € @praHizariis ceMiHapiB, Mpe3eH-
Taliii, BizeokypciB. CTOCOBHO NMPOJIaBHiB ¢TPaxOBVIX HPOAYKTIB ceMiHapU
OpiEHTOBAHI Ha MPOAYKTOBE HAaBUAHHS. Y Tpolieci MiATOTOBKY CJlil chop-
MyBaTU BMiHHSI BUCTYIIATHU TIEPEIAYRUTOPIEIO.

ITpu mnBepcrdiKoBaHOMY CTPAXOBOMY IIOPTQEIIi YCITINTHA peaTizallii
MPOAYKTiB MAaTHOBOTO CTpaxyBaHHST BUMArae BiZi KOKHOTO MPOAaBLIsI Opi-
€HTYBATHCS HE TUIIIE B 0COBIMBOCTSIX CBOIX «PiTHIX» CTPAXOBUX IPOIYK-
TiB, a 1 y TMX, SIKi HA1210Th KoJiery. CIIiBPOOITHUKM, SIKi BOJIOJiIOTh 3HAH-
HSIMM CTOCOBHO BCIEWITPOAYKTOBOIIIHINIKY KOMIAaHI1, CIPUSIIOTH MPOJAXY
KpOC-NpoayKTiB=KpiM Toro, KoskeH CriBpoOiTHUK MOBUHEH MOCTIAHO TTi/I-
BUILLLYBATU PiBEHE CBOET CTPaX0BOI IPaMOTHOCTI' .

CTOCOBHO BUKOPVCTAHHS MEPEXEBOTO MAapKETUHTY B rajy3i MaitHO-
BOT'O CTPaxyBaHHsI, TO,Ha AYMKY OaraTboX MPaKTUKIB, 11€ XapaKTePU3YETh-
Csl HETATMBHUMU MOMGHTaMM, MOB’SI3aHUMM 3 TUM, 1110 KOMiCiliHi BUHa-
IQpOIY MepeXi aTeHTIB ypaxoBYIOThCS B CTPYKTYPi Tapudy Ta CIPUSIIOTh
i0r0 3aBUILIEHHIO, 1110 HETaTUBHO BIUIMBAE HA MOMUT KJIIEHTIB Ta KOHKY-
PEHTHY IMO3K1i0 KOMIMaHii Ha CTPaXOBOMY PUHKY.

1 35106un E. B. CucteMa OArOTOBKM MepcoHaia cTpaxoBoii komnanuu / E. B. 3106uH //
MeTtomuueckuii XypHait: OpraHu3arysi Ipoaak CTpaxoBbIX MPoayKToB. — 2006. — Ne 3 (07). —
C.96—103.
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4.3. OcobnuBocTi 30yTOBOI NONITUKM B CTPAXyBaHHi XUTTA

V Hau yac aisl BiTYU3HSIHUX CTPaxOBUX KOMITaHii MOPiBHSIHO 3 iHO3eM-
HUMH, SIKi TIPAIIOI0Th Ha YKPaiHCbKOMY PUHKY, TOJIOBHUM € TIATAHHS TTi/1-
TPUMKM KOHKYPEHTOCIIPOMOXHOCTI Ta 3MilIHEHHSI CBOIX PUHKOBUX 10311
1iii. B yMoBax akTHBHO1 KOHKYPEHTHO1 00pPOTHOM CTpaxoBi KOMIIaHil Jie-
JlaJli yacTillle BAKOPUCTOBYIOTh KJTIEHTOOPIHTOBAHMA MiIXi/1 B opraHi3aiiii
CTPaxoBOI1 JisIIbHOCTI. YHACIiIOK 1IbOTO BUHUKAE TOTpeda CIlipaMyBatin
3yCUJLJISI MEHEKMEHTY KOMITaHii Ha BIPOBAIKEHHST MeXaH13MiB OF T Mi3A11i1
0i3HeC-MPOLIECiB Ta MOKPALIEHHSI CUCTEMMU 30yTY CTPAXOBUXJTPOLYKTIB.

YV cyyacHuUX yMOBax BeIeHHSI CTpaxoBOro 6izHecy cucTeMa 30y Ty eTpa-
XOBMX MPOAYKTIB € €JIEMEHTOM CTPATETiUHOIO PO3BUTKY KOMIIaH 114 KIHIIE-
BUI pe3ybTaT sIKOi — 3aJ0BOJIEHHSI KJTIEHTIB 111HOIO.Ta SKiCTIO 00CAYTrOBY-
BaHHS. Y mpolieci po3po0KHU Ta peaizallii cuctemu 30YTY CTPaxOBUX MPO-
JIYKTiB HEOOXiTHO BUPILIUTU KOMTILJIEKC 3aBiaHb: BUBIP BIAMOBIAHOI CTpa-
TeTii 30yTy, sIKa Oyae ONTUMATLHOIO [IJisl TOTO YW \IHILOIG IMPOAYKTY; BU-
3HAYEHHS MOTPed PUHKY B MPOAYKTaX 3i CTPAXYBAHHS KUTTS, iHpopMy-
BaHHS MOTEHUIMHUX CTpaxyBaJbHUKIB MNO MOXJANBI CTpaxoBi MPOAYKTH;
CTUMYJIIOBAHHS MPOJAKiB 3aBISAKY MTOKPAINEeHHIO IMiIKY CTpaXOBOi KOM-
TMaHii; CTUMYJIIOBaHHS 30yTy<3 IOMOMOFOIQCUCTEMI 3HMKOK, BUTLIIAT 3a-
BUILEHUX MTPEMili CTpaxoBMMIIOCEpEIHUMKAM, OarodiiHUX ak1iil To1o.

CtpaxoBa NnpakTuKa TITBePIKYEHEO0XIIHICT KOHLEHTpaLil Oi1bIIIX
3yCWJIb JJali(hOBUMY CTPAXOBMMY KOMIIaHISIMU, CITPSIMOBAaHUX Ha 3aJTy4eH-
HS TTOTEHITIHHUX CTPaxXyBaIbHUKIB 9epe3 CUCTEMY TIPSIMUX Ta HEIPSIMUX
CTPaXOBUX MOCEPEHAHVKIB IMOPIBHAIHO 3 KOMIAHISIMU, SIKi CIIeLiali3y0ThCs
Ha pU3MKOBOMY CTpaxyBaHHi. ¥ 3B 513Ky 3i clie M (DiKOI0 CTpaxXyBaHHS KUTTS
nepe/ KePiBHMKaMU KOMITaHi# ITOCTal0Th YMCISHHI 3aBIaHHsI, 1110 CTOCY-
IOTBCATiI00PY KBaJH(DiKOBAaHUX KaIpiB, SIKi 3MOXKYTh HaIaTH IpodeciitHi
KOHEYNbTalliiiHi MOCJYTH; yTpUMMaHHS MpaliBHUKIB KOMITaHil abo mianu-
CaHHsI TOBIOCTPOKOBUX MOTOBOPIB 3i CTPAXOBMMM TOCEPETHUKAMU, 1110
(opMye MO3UTUBHUII iMiIK KOMITaHil 3 00Ky CTpaXyBaJbHUKIB; MOCTiii-
HUM TTiIBMIEHHSIM KBati(ikalii cmiBpoOiTHUKIB TOLIO.

KommaHii 31 cTpaxyBaHHS KUTTSI BAKOPUCTOBYIOTD JUIs1 MPOJaXKy CTpa-
XOBHUX IIPOAYKTIB SIK MpsiMi (roJIOBHUI odic, ¢itii, mpeacTaBHULITBA B 0CO0i
LITaTHYX MPaliBHUKIB KOMITaHii), TaK i HEMpsIMi KaHaau (CTpaxoBi areH-
TH, CTpaxoBi Opokepu, 0aHKU, TYPUCTUYHI (pipmu, aBTocanoHu). [lepeBa-
I'Ml Ta HETOJIiKY BUKOPUCTAHHS TUX YU iHIIMX KaHaJIiB ITPOIaXy IMPOIYKTIiB
3i CTpaxyBaHHSI KUTTS HaBeJeHi B Ta0JI. 4.5.

OCo0JMBICTIO BITYUM3HSIHOTO PUHKY CTPaxXyBaHHS XXUTTS € BUKOPKUC-
TaHHSI CTPAXOBMX areHTIB JIJIST IPOCYBAaHHS ITPOMYKTiB yepe3 BIacHi Mepexi



Po3pin 4. Place: 36yToBa nonitnka cTpaxoBoi KOMnaHii 261

Tabnuua 4.5. Mepesary i HenoNikI KaHaniB Npogaxy NPOAYKTIB 3i CTPaxyBaHHA XUTTA
3 MOrnAay CTpaxoBoi KOMNaHii

KaHan Mepesaru | Hepnoniku
Crpaxosi areHtn / - He NOTPIGHO opeHayBaTh odpicHe - BUCOKUIA piBEHb NIIMHHOCTI kafpiB
CTpaxoBi Gpokepu NPUMILLEHHS Ta, BIANOBIAHO, - ipoBremu B opraisaLlii
cnnaqyBaTu KOMYHasbHi MOCAYTM  yrpagriiHHS! 3a AaHVIM KaHaron
- MiHimi3aLisi BUTpaT Ha onnari npoaaxy

npavji B pa3i BACYTHOCT NPOAAXIB - wyabki piBeHb Mpodecionaniamy
cepef areHTis Ta bpokepis
- BIACYTHICTb OCBITK 3a (haxom

pobotu
LlitaTHi NpaLiBHMKM - hOpMyBaHHS KOMaHaM - BUTPaTN Ha"YTpyMaHHs\nepcoHany
npochecioHanis 3 BignoBiaHO0
KOMNeTeHLjielo
- HE3aNEeXHICTb Bif NOCEpeHNKIB
- BUCOKMI piBEHb MEHEKMEHTY
Bankm - BUKOPUCTaHHS (iniliHnX Mepex - 3aNEXHICTb NPOLEXIB CTPaxoBMX
BaHKy Ha BCiit TepuTopii kpaiy NpOAYKTIB BiA PUHKOBOI cUTYyaLji Ta
- AOCTYN A0 6331 JaHNX [Apo (hiHaHCOBOTO CTaHy okpemux 6aHKiB
KnieHTiB BaHky - craata 3aBuLLEHOT KOMICIHOI
- BOCTYN [0 NIaTOCHPOMOXHOT BAHArOPOAM NOPIBHSHO 3
ayﬂm’opﬁ CTPaxoBUMK nocepeaHnKkammn
JucTanuinHmi Ha NpakTULi Maike He BUKOPUCTOBYIOTLCS B CTPaXyBaHHi XUTTS,
npogax (nowrta, YPaXxoBYKUMNHANBILYaNbHNAXaPaKTEP 06'ekTa CTpaxyBaHHs

iHTEepHeT, Tenerpama)

CTpaxoBUX KOMIIaHiii abo 6araropiBHeBy Mepexy (MLM — Multi-level
Marketing) s.3HauHa KiJbKICTh CTPaXOBUX KOMITaHill BBaXKae 6araTopiBHe-
BUIT MApKETMHT TOCUTLIIEPCIICKTUBHUM HAIIPSIMOM PO3BUTKY CTPAXOBHMX
npoaaxkiB. CTpyKTypHO-JoriyHa cxema peaiizauii MLM HaBegeHa Ha
pue. 4.4.

Takum YMHOM, OCHOBHE MPU3HAUYEHHS MPOJABIIIB y CUCTEMi OaraTopis-
HEBOI0 MapKeTUHIY MOJISITa€ B PO3IMOBCIOMXKEHHI JOCTOBIpHOI iH(opMallii
TIPO cTpaxoBY KOMITaHi0, MOXJIMBI CTpaXOBi MOCYTH, iX BapTiCTh, Mepe-
Baru yKJaalaHHsI TOTOBOPIB 3i CTpaxXyBaHHS XKUTTsI, a TAKOXK Y MOKJIMBOCTI
3apO0ITKY B pe3ybTaTi 3alydeHHsI A0 CIIpaBu MOTEHUIMHUX CTpaxyBaJb-
HUKIB-TTPOJABIIiB.

Ha Hamy nyMKy, OCHOBHUMU HeI0JliKaMU TaKO1 CUCTeMU 30yTy cTpa-
XOBUX MPOAYKTiB, a TAKOX Hee(eKTUBHOTO (DyHKILIOHYBAHHSI BITUM3HSI-
HOTO CTPaXOBOTO PMHKY B LIIJIOMY € HEIOCTaTHS KBaTi(biKallisl CTpaXxoBUX
areHTiB Ta HU3bKUI piBeHb 0OCIYroByBaHHsI KJieHTiB. [To-nepiue, mas
OTpUMaHHS (Pi3UIHOI0 0COOO0IO CTATyCy CTPAXOBOTO areHTa JTOCTaTHHO
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MPONTU TUXKHEBUI KypC HaBUaHHSI, MPU LIbOMY BiICYyTHi Oyab-siKi (pop-
MaJIbHi BUMOTH 10 KaHauaaTa. [1o-npyre, mpoaax cTpaxoBUX MPOIYKTiB
371€01JIbIIOTrO0 31iMICHIOETHCS 0€3 ypaxyBaHHSI iHAUBIAyaJIbHUX ITOTPed cTpa-
XyBaJIbHUKA, YHACIIJOK YOTO IIPOrpaMy BUOMPAIOTHCS HETIPABUWIILHO i He
HaIaloTh CTPAXOBOTO MOKPUTTS, HEOOXiMHOTO came /s LIbOro KiieHTa. Pe=
3yJIbTATOM TaKoi JisIIbHOCTI € BeJIMKa KiJbKiCTh CKapT Ta HeOaXKaHHSL3HO-
BY 3BE€pPTaTUCS 10 CTPAXOBUX KOMIIaHii. JIO0CBi MPOBiIHUX CTPAXOBMUX KOM-
MaHii CBITY MiATBEPIKYE HEOOXIAHICTh BUKOPUCTAHHS KJIIEHTOOPIEHTO-
BaHOI CUCTEMU AUCTPUOYLi CTpaXOBUX MPOAYKTIB /s MMiIFPUMaHHI Ta
3MIlIHEHHSI KOHKYPEHTHMX MO3UIIill Ha pUHKY. [lana Moaenk Tiepeioayae
BUKOPHCTaHHST OaraToKaHaJIbHOI CUCTEMH 30YTY, HaJaHH TTpOoQECi iHUX
KOHCYJIBTAIliMHUX TIOCIIYT, BUBHAYCHHS i 3aJI0BOJISHHAST 1H MBI TyaATEHMX
notped cTpaxyBaJbHUKA.

Kpim Toro, Ha BITYM3HSIHOMY CTPaxOBOMY PUHKY iCHYE TpOOIeMa «Iie-
PEKYITOBYBaHHS» ar€HTIB Ta iHIIMX CTPAXOBMX MOCEPEIHMUKIR KOHKYpPEH-
Tamu. Tax, AesIKi CTpaxoBi KOMMaHii OTpUMYIOTh/BII aKMiOHEPiB 10AaTKO-
Be (piHaHCYyBaHHS [JisI 30UJIbIIEHHST KOMICIJFHOI BUHATOPOAU CTPAXOBUM
rnocepegHUKaM, iHOI IX BUIU1aTa cPaHoBUTE Omi3pko 140% nepiiuoro crpa-
XOBOT'O BHECKY'.

3 METOI0 MaKCUMaJIbHOrQ Ha0IMXeHHs IIPOAYKTIB 0 MOTEHLIMHUX
CMOXUBAYiB CTPaXOBi KOMHAAHIT aKTHBHO PO3IOYAIM CITiBITpaLIlOBATU 3 0aH-
KaMM y cepi 30yTy 3a TakMM1 OCHOBHUMM HaIMpsiMaMu: po3pOo0JIeHHS i
YIPOBAIXKEHHS CITIIBHMAX (DiHAHCOBUX MPOAYKTiB; peaisallisl ycTaHOBaMU
0aHKiB CTaHAAPTHUX TTOCIIYT CTPAXOBO1 KOMIIaHii, BIPOBaIXKEHHS B ITpaK-
TUKY B3aEMOJII'pO3p00IeHUX CIIeHiaIbHO 151 KOHKPETHOIro 0aHKY CTpa-
XOBMX TTOCJTYL

PesyibraTyi 10C/iKEeH s 3 TUTaHb 0aHKOCTPaxyBaHHsI, [IPOBEACHE XKyp-
Hajom‘«CTpaxoBa CripaBa», CBiI4aTh, 1110 OCHOBHMMU MOTUBAaMM CIIiBIpaLli
OaHKiB 31 CTpAXOBUMI KOMITAHISIMU €: PO3LIMPEHHS KJIIEHTCHKOI 6a3u (83,3%),
nuBepceubikalis Kagaris 30yTy (62,5%) Ta 3miLHeHHs OpeHay (58,3%)>.

V pazi akpeéanTalii 0aHKOM CTpaxoBOi KOMITIaHii, OCTaHHSI MOXKe Haaa-
BaTW TaKMI KOMIUIEKC CTPaXxOBUX IMOCIYT, SIKi OXOIUTIOIOTh 3aXHMCTOM SIK
KJTEHTIB (CTpaxyBaHHS KUTTS Ta 310POB’s MTO3UYaJIbHUKA,/TIOPYyYUTEsT/

I Tanies P. CTUMyJIOM [UTs1 PO3BUTKY PUHKY HAKOMMUYBAJLHOTO CTPAaXyBaHHs KUTT B YKpaiHi
MOXKyTb CTaTH 3akoHozaByi iHiuiatiBy [Enextponnuii pecype| / P. Tanies. — Pexxum moctymy :
http://insurance.uabs.edu.ua/index.php/biblioteka/publikatsii/283-stymulom-dlia-rozvytku-
rynku-nakopychuvalnoho-strakhuvannia-zhyttia-v-ukraini-mozhut-staty-zakonodavchi-zminy.

2 Knankis 0. BaHKiBchbKe cTpaxyBaHHS: HOBi BUKJIMKM Ta MOXJMBOCTI [ENeKTpoHHMI
pecype] / 1O. Knankis, B. Tpunuyxk . — Pexxum noctymy : http://forinsurer.com/public/08/12/
26/3665.
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eMiTeHTa OaHKiBChKOI KapTH/BJIacCHUKA 0aHKiBCHKOI'O BKJIaly), TaK i CITiB-
poOITHUKIB 6aHKY (CTpaxyBaHHSI XUTTS, TIEHCiIliHE CTpaxyBaHHS MpaLiB-
HUKIiB, CTpaxXyBaHHS TOM-MEHEIKEPiB).

3aBASIKM aKTUBHOMY PO3BUTKY TEXHOJIOTIIA, 1110 PO3IIMPIOIOTH MOXKIIH -
BOCTI IOCTYITYy 10 iH(popMaLliiiHUX pECYpCiB, CTPaXyBaJbHUKM CTAIM OiTBIIE
BUMOIJIMBUMMU, i CTpaxoBi KOMMaHii, IKi He 3MOXYTb OIepPaTHBHO peary-
BaTH Ha 3MiHU B 30BHIIITHHOMY Ta BHYTPIIIHLOMY CEPEIOBUIIIAX, PUBHKY~
I0Th 3a3HaTU (piHaHCOBUX BTpaT. Tak, MiXKHApOAHOK KOHCAJITUHIOBOIO
koMnaHielo «EpHct enn SHr» mpoBeneHo onutyBaHHs 24 000 kilieHTiB-CTpa-
XOBUX KOMITaHiil y 23 KpaiHaxX CBiTy Ta BUABJIEHO Taki (hakTirh:

e KIJIIEHTU B YCbOMY CBITi 3BUKJIU O BUCOKOTO PiBHSQOCAYTrOBYBaHHS T
KOMILJIEKCHOT'O CEPBICY i1 XOUyTbh 0aUUTH I0/110HE €TaBIeHHsI 3 00KY CTpa-
XOBUX KOMMaHii. HU3bKuX 11iH i BimoMoro OpeHy B>Ke He1OCTaTHRO ISt
YTPUMAaHHS KJIiEHTa — 3aOpyKoIo YCIlixy. B MaliOyTHLOMY € ITOCTiliHa
poboTa, cipsiMoBaHa Ha KOHCTPYKTUBHH 111073 KIIIEHTOM;

e 0ym3bKO 70% KIIEHTIB CTPAXOBUX KOMITaHA Y MaidOyTHHEOMY caMOC-
TiAHO 3AiIMCHIOBATUMYTH IMOIIYK HPAMHATHMX BapiaHTIB CTpaxyBaHHSI,
TOX MOMYJISIPHICTb OHJIaliH-PeCyPCiB 3HATHOZPOCTE: KITIEHTH YacTillle
3BEPTAaTUMYThCS O MOPIBHAIBH X CaliTiB4 1ig YacTilie — 10 OJIOTiB;

e 0JM3bKO 75% yuacHUKIBIOCTIIREHH A3 PIBHUX KpaiH MOMITWIN He-
JIOCTATHIO aKTUBHICTH CBOET CTPax0BOI KOMIaHi1 B riaHi iHhopMyBaH-
HsI PO HEOOXiIHICTh MPOIOBXKEHHSA HoJlica cTpaxyBaHHs (KpiM cTpa-
XYBaHHS XKUTTSL) TIPU HAOJIVKEHHI IaTH 3aKiHUYEHHS TepMiHy ii;

e JIBi TPETUHM YIaCHMKIB 10CHiKEHHST BBAXalOTh, 1110 3a SIKiCTIO 00CTy-
roBYBaHHZ Td 6(DEeKTUBHICTIO MEXaHi3MiB CTUMYJIIOBAHHS JIOSIJIBHOCTI
KJIIEHTIB CTPAXOBUI CEKTOP MOCTYMAEThCS iIHIIUM chepaM MOCIIyT;

o OlJIbllIe TPETUHU YYACHMKIB JOCTIIKEHHS BKa3aJl Ha HAIMipHY CKJIal-
HICTh CTPaXOBUX HPOAYKTIB Y CETMEHTI CTpaXyBaHHS XXUTTS i eHCili-
HOTO cTpaxyBaHHs. Ha iXHI0 1yMKY, CTpaxoBi MPOAYKTU IMTOBUHHI OYTU
O171b11I TPOCTUMU 1 Mpo3opuMU. [ToHaa UBEPTh OMUTAHUX Y KOKHOMY
perioHi8a3HaYnIIu, 1110 BOHU NEPENISIHYJIM O MPUITHSTE pillieHHS PO
3MiHY CTPaxoBOTo MocepeaHuKa B pa3i HassBHOCTI rapaHTiii Oijblo1
IPO30POCTI CTPAXOBUX MPOAYKTIB i Kpalloro iH(opMyBaHHS LIOJ0 1X
e(EeKTUBHOCTI.

JleTanbHUI aHAJIi3 KaHAJIiB MPOoAAXKy MPOAYKTiB 31 CTpaxyBaHHS XKUTTSI B
JIESIKMX KpaiHax €BpOITy 103BOJISIE 3 YITIEBHEHICTIO TOBOPUTH ITPO iCHYBaHHS

' Time for insurers to rethink their relationships. Global Consumer Insurance Survey 2012
| Electronic resource] // Ernst&Young. — Access mode : http://www.ey.com/GL/en/Industries/
Financial-Services/Insurance/Global-Consumer-Insurance-Survey-2012.
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BiIMiHHOCTEH y iX MpocyBaHHi. Tak, KoH1en1is «bankassurance» 1K hopma
CIiBPOOITHUIITBA OAHKIB i CTPaXOBUX KOMITaHilt HabyJ1a MOLIMPEHHS B Kpa-
fHax ITiBanenHoi €Bponu (ITopryranis — 86,6%, Itamis — 83,6%, ®paniiis —
64,2%) (nomatok JI). [desiki kpainu (Benuko6putanisi, CnoBauunHa) B3a-
rajli He BAKOPHCTOBYIOTh TAHUI KaHaJ ISl IPOCYBAaHHS MPOMYKTIB 3 1H/IK~
BilyaJIbHOTO Ta KOJIEKTMBHOTO CTPaxXyBaHHSI KUTTSI.

Ha crpaxoBomMy puHKy BennkoOpuTaHii JOMiHYIOTh CTPaxoBi OpOKepH,
AKyMYJTIOI0ur OJ11M3bKO 74,1% CyKyMHUX CTPaxXOBMX IMpeMiil (cTaHOM Ha
2011 p.). CTOCOBHO MpoAaxy uyepe3 BIacHi MepeKi, TO BAPTO 3ayBaXK UTH, 1110
1l yacTKa B MPOCYBaHHi CTPaXOBUX MPOAYKTIB HA €BPOIENCHKIX CTPAXOBUX
PUHKAaX B CepeIHbOMY KOJUBAEThCS B MexKax 5,5% (sl iHAMBIAYATHLHORO
CTpaxyBaHHSI KUTTsT) Ta 7,2% ([J1s1 KOJIEKTUBHOTO CTPAaXyBAHHS XK UTTS).

TIpoBecTu neTanbHUI aHaNi3 CTPYKTYPU MPOAAKIB HA BITUMBHIHOMY
PUHKY CTpaxXyBaHHSI XXUTTS TOCUTb CKJIaJHO, OCKiILKI, TakadHbopMallist
BiACYTHSI B 0illiifHUX CTATUCTUYHMX BUITyeKax Harlkom@iHTocayr Ta Ha
odiliifHMX CTOPiHKAX CTPaAXOBMX KOMIIaHIH.

OTxe, KOMIUIEKCHE JOCTiIXKEeHH hKAHAIIIB 30y Ty MIPOAYKTIB 3i CTpaxy-
BaHHS XUTTS 103BOJISIE TOBOPUTU APOHEQOX1THIETh 3aTIPOBaIKEHHS YiT-
KMX JIILEH31AHUX BUMOT 1 KpUTEPIiB 151 CTPaxOBMX areHTiB Ta OpOKepiB,
SIKi MalOTh CTOCYBaTHUCS PiIBHAJIpOhECHOIKBagi(piKkalliil, penyTauii it ¢i-
HAHCOBOTO CTaHy rocepeIHrKiB. L1i HOBOBBEIAEGHHSI JO3BOJISITh OLIbLI SIKICHO
dopmyBaTu cTpaxoBi mOprdesni cTpaxoBUKaM i OTpUMYyBaTU KJIi€HTaM
OinbLI mpodeciiiii KOHeyabTaliliHi moenyru. Kpim Toro, aist HaaexkHOro
(PYHKLIOHYBAHHS CTPAXOBOTO PUHKY JOUJIHLHO CTBOPUTH LIEHTpai30Ba-
HUI PEECTP CTPAaxOBUX IMOCEPEAHMKIB, TOCTYI IO SIKOTO € BITKPUTUM IS
rpOMa/ICLKOCTI- 11 TiATBEPAKYE BUKOHAHHS CIeliajli3oBaHUX BUMOT, 11O
JIal0Th MPABO HAa 3/11 1 CHEHHS IToCepeAHULIbKOI TisITbHOCTI.

4:4. 0cobnusocTi 30yTOBOI NONITUKKM B MEANYHOMY
CTPpaxyBaHHi

B ekoHoMivHili TiTepaTypi MOXHA 3HATH 6araTo BU3HAUYE€Hb MapKETUH-
rOBMX KaHaiB 30yTy, ajle HaiiuacTille KaHas 30yTy po3rIsiAaloTh IK KOM-
IJIEKC 3aXO0/1iB 3 OpraHi3allii esIKoi CUCTeMU, sika 3a0e3Mevye JOCTYM KiH-
LIEBUX CMOXKMBAYiB A0 MPOIYKTIB i MOCYT.

V3araii crpareris (hopMyBaHHsI KaHaliB 30yTy CTAaHOBUTb COO010 HAOip
MPUHLMITIB, HA OCHOBI IKMX KOMITaHisl Ma€ HaMip pealizyBaTu CBO1 3aBIaH-
Hs 'y cepi 30yTy. [TocTaHOBKa 3aBIaHb Y 1iil chepi 3a3BHUUail GOPMYETHCS
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TaKMM YMHOM, 11100 BiIIMIOBICTY HA MUTaHHS SIK, KOJIY Ta e KOMITaHis 1ia-
HY€ 30yBaTH CBOI MPOJAYKTH LiITbOBOMY PUHKY.

Ha naury nymKy, 30yTOBY MOJIITUKY TTPOAYKTIB 3 000B’SI3KOBOT'O Me /114~
HOTO CTpaxXyBaHHsI pO3IJISIIATH HEIOLIIbHO, aJKe MIPUAOAHHS TAKUX 110~
JIiCiB 111 OCi0 € 000B’SI3KOBUM.

30yT CTpaxOBUX MPOAYKTIB 3 JOOPOBIILHOTO MEAMYHOTIO CTPaXyBaHHSI
(IMC) ma€e HU3KY OCOOJIMBOCTEN, OB’ SI3aHUX, MEPIL 32 BCe, 31 CACUN (i
KOIO JTAaHOTO BUJTY CTPaxXyBaHHs, a cCaMe: IICUXOJIOTIi€I0 TTOTEHIII HAX CTpa~
XyBaJIbHUKiB. MeIMYHe CTpaxyBaHHSI OpiEHTOBaHe Ha 3a0e3ieveHHI 3a-
CTpPaxOBaHUM 0CO0aM IrapHOTI0 CTaHy 310poB’st. [TpoTe HeenPUSTIMBA CKO-
HOMiYHa cuTyallisl B YKpaiHi mpu3BeJia 10 TOro, 1110 Oiibliiayactiia Hace-
JIEHHSI Ma€ CiMeliHi JOXOIU HUKYE Bifl CepeIHbOTO PIBHS, 4 82 TaKMX YMOB
repeBaXkHa YaCTUHA OI0IKETy TaKMX CiMel CIIpSIMOBYEThCsI HA 3aM0BOJICH-
HSI TTOTPe0, TTOB’I3aHNX i3 3a0e3ITeYe HHSIM BIIACHOTO IIOIe HHOTO (PYHKILIO-
HYBaHHS, IK-TO Xapyi, ol4r, TpaHcropT. [1pe kaniTaioBkAafeHHS Ha Mii-
TPUMAaHHSI BIJACHOT'O 30POB’SI B TAKMX YMOBAX 3LAMYETLCS JIALIIE, SIKIO BU-
HUMKa€e 0e3I1ocepeIHbO BXKe XBOPOOIUBIY CTaH,

YV cyyacHMX yMOBax CTpaxoBi KOMIIaHit, sIki ¢Meniali3yoThCcs Ha 100-
POBIJIBHOMY MEIMUYHOMY CTpaxyBaHHI, I pO3POOJIEHHI cTpaTterii 30yTy
BJIACHMX CTpaxoBuX 1poaykTiB 3J1 M C Maiorh BpaXoByBaTH HU3KY TEH/IEH-
Lii, 1110 XapaKTepU3yIOThyKPATHCHKI T pPUHOK.

B Ykpaini ocHoOBHAMUY crioxkyBadyaMu ripoaykTiB 3 JIMC, siKi MicTSITb
MEIMYHE CTPaxXyBaHHsI /10 ColliabHMX IMTaKeTiB MpaliBHUKIB, € OPUAUYHI
ocobu, mpoTe 1ie He 3aralbHOPUHKOBA TeHAEHIIis, TaKi 3a0X0UyBaJIbHi 3a-
XOJIU MOXYTh COO01 I03BOJUTH JiiIe BeIMKi KOMIIaHii Ta KOMITIaHii 3 iHO3e-
MHUM Karizanom. [1lono Majioro Ta cepeaHboro 0i3HecCy, TO TYT KyJbTypa
CcTpaxyBaHH$ 3HAXOAUThCS Ha HU3bKOMY DiBHi i EIMHUM CTUMYJIOM LIS
MpalliBHMKIB 3a1M1LAETHCSI MiABUILEHHS 3ap0o0iTHOI M1aTH.

Qrxe, npu MedYAOBi cTpaTerii 30yTy mpoaykTiB 3 JIMC cTpaxoBi KOM-
MaHil MalTh, JEPUT 32 BCe, OPIEHTYBATUCS Ha MpeACTaBHULTBA Ta dimil
1HO3eMHUX.KOMIIaHili, SIKi 3a3BMYail MaloTh OKpeMi OI0[3KEeTU, CIIPSIMOBaHi
Ha MPOrpamu 0310pOBJIEHHS CBOIX MpaLliBHUKIB.

1Lie oiHUM TPEHIOM Cy4aCHOTO PUHKY MEIMYHOIO CTPAXyBaHHSI € IO~
Tpeda B CTpaxOBMX IPOIYyKTaX, sIKi O ypaxoByBaM IpodeciiiHi/rany3esi
0C00/IMBOCTI 3aXBOPIOBaHb MOTEHLIMHUX COXKWBaviB. O4eBUIHO, 110
o(icHI MpaliBHUKY i MpalliBHUKA METATyPriiHUX ITiAIIPUEMCTB 3a3Ha-
I0Th Aii 30BCiM Pi3HUX pU3MKIiB MpodeciiiHMX 3aXBOPIOBaHb, a TOMY MPO-
TTIOHYBAaTH ITUM TPYIIaM CTPax0Bi MPOAYKTH 3 OMHAKOBUM MaKETOM TTOCITYT
He 30BCiM KOpeKTHO. SIKIL0 AJ15 TepliuuX OUIbII MPUHITHUM Oyae KOM-
TJIEKC 3aXO0/IiB IMPODITaKTMYHOTO XapaKTepy, CIIPSIMOBAHMX Ha ITOI0IaHHS
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HACJIiIKiB CUASIYOTO CIOCOOY XKUTTS, TO IJIs1 APYTUX OiNbII aKTyaTbHUMU
OyIyTh pETyIsipHi MEIMYHI OTJISIIN 3 METOIO CBOEYACHOTO BUSIBJICHHSI O3HAK
npodeciiitHuX 3aXBOPIOBaHb Ta PO3LIMPEHE TOKPUTTSI B pa3i BAHUKHEHHS
HEIIaCHUX BUITAJKiB Ha BUPOOHUIITBI.
BBeneHHs 101aTKOBOTO ITOKPUTTS A0 CTAHAAPTHUX CTPAXOBUX TTPOTYK-
TiB TAaKOX MOX€ CTaTH FapHUM CTUMYJIOM JIOAaTKOBMX IPpoaaiB. Haiiro-
MyJISIPHIIIMMU Cepel HUX €:
e TIpOTpaMM BaKIMHAIIlil, iMyHi3allii, BiTaMiHi3amii Ta iHIIi IpodiTaK-
TUYHI 3aX01U;
e CYMPOBOJKEHHS BariTHOCTI Ta MiCASIPOI0BOI 10TIOMOPH,
e TIOKPUTTS BUTPAT 3 KOPEKIIil 30pYy — CYMPOBO/I>KEHHSL OKYJTiCTa ), IMiA0ip
Ta oIjlaTa KOHTaKTHUX JIiH3, ONlepaTUBHA 11 J1a3epHa KOPEKILis 30pY;
e IIPOrpaMM CTpaxyBaHHS AiTeii, 30KpeMa HOBOHAPOIPKEHIX TOIIO.

Po3pobisioun po3nproBalibHi MOXJIUBOCTI MPOAYKTY, CJIi/i Bpaxo-
ByBaTU (DiHAHCOBY CITPOMOXKHICThL CTpaxyBaJibHUKaA TAMPIOPUTETHICTh
MOCJIYT 3 MEIUYHOTO CTpaxXyBaHHS B HBOMY.

LlixaBuM HanmpsIMOM TTOKpalleHHS MPOAaxiB cTPAaXOBUX MPOAYKTIB €
BUKOPHMCTAHHS CUCTEMU O0HYCiB: CBOEPIIHIM 330X0YEHHSIM ITPOJIOHTY-
BaHHS TEPMiHiB il BxXXe iCHYIOUUX 10T OBODIBMOXKYTh CTaTU HagaHHS 10~
JMATKOBUX ITOCIIYT, SIK-TO:

e 03J0POBYI IMOC/IYTY — Macaxi, hiziorepartisi, baceiiH; 3a3HavYeHi 1oaaT-
KOBI Ipo1ieypy 3a3Buuaii JiMiTyioTh — ad0 3a KiJIbKICTIO BiJBi1yBaHb,
a00 ¢pikcoBaHUMJIIMIT 32 CTPaAXOBOIO CYMOIO;

e BHECEHHs BHAQKPUTTS BUTPAT HA JTiKyBaHHS XBOPOO, SIKi TpaAULIiliHO €
BUHATKAMMA. Y CBITOBIAIPAKTULI Aeaati Oiblie CTpaXxOBUKiB MOYM-
HAa€ BBOJWTU B IIOKPUTTS TaKi CEpHO3HI 3aXBOPIOBAaHHSI, SIK ITYKPOBUIA
J11aGET, OHKOJIOTTUHI XBOpOOU, TyOepKy/ab03 Tollo. [1poTe 1ie moku 1o
CTOCYETHCS TiJIBKK KOPIMOPAaTUBHUX KJIIEHTIB, IKi MOXYTh OJlepXKaTu
TAKi [OCTYTM a00 3a J0JaTKOBY ILJIaTy, a00 sIK OOHYCHi MpOrpamMu.

Baxxnnorw ckitagoBolo epekTuBHOI cTparerii 30yTy JIMC € iHauBigy-
albHUI HiI6ip HeOOXiMHUX MOCHYT i PO3POOJEHHS HAa OCHOBI LILOTO YHi-
KaJbHOTO CTPaXOBOIO MPOIYKTY, IKOTO caMe IMOTPeOye KITiEHT.

I1in6ip nporpaM 3ailiCHIOETHCS 32 KOMILIEKCOM TMOCYT, SIKiCTIO CepBi-
cy. [IpaktnyHo Bci mpoaykTu 3 AMC hopMyIOThCS B «pydOMY PEKUMi» HA
OCHOBI 0a30BMX, 11€ 103BOJISIE BpaxyBaTH MOOaXKaHHS KOXKHOIO KJTiEHTA Ta
3aNpOINOHYBAaTH MPUAHITHUI MOMY TTaKeT MOCYT BiIMOBIAHO 10 Oro
3amnuTiB i PiHAHCOBUX MOXJIMBOCTEM. 3a OLIiHKOIO aHaliTUKiB, y Kuesi
Ta B iHIIMX BEJIMKUX MicTax YKpaiHU OKpecauaacs TeHASHLLisl pO3LIMUPIO-
BaTU HaOip MOCIYT 3a MporpaMaMu CTpaxyBaHHS Ta 30ibIIYBaTU YaCTKY
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KOMepLiiHUX i crieliaai3oBaHUX 3aKJIaliB y CIIMCKY JiKyBaJbHUX 0a3. TyT
Haioinb 3aTpedyBaHUMU € TiporpaMu BapTicTio 350—500 noa. CIIA Ha
pik. J1J1st HEBETMKMX HaceJIeHUX MYHKTIB YKpaiHU 3 00MEXXEHUMU MOXKJI1 -
BOCTSIMM TEPUTOPiaIbHOI MEIUYHOT MEpPeXi, piBHSI MEIUYHOIO CepBicy i,
BiIMOBiIHO, O1/IbLI HU3BKOIO BAPTICTIO MEAUYHUX MOCYT IMPOrpaMu CTpa=
XYBaHH$ MIiCTATb MEHILUI TepellikK MOoCayr i MaloTh OUIbIIT HU3LKY Bap-
TicTh — 150—200 gos. CIIIA'.

He3sBaxkatouu Ha Te 1110 CYKyIHa 4YacTKa CTPaxOBUKiB — (Pi3U4HIX 0C10
y CTpaxoBOMY ITOPTdeITi KOMIIaHii, IKi TpOMoOHYyIOTh ITponyken3 I MC, e
nepesuilye 10%, He 3BepTaTH yBaru Ha Lieil CErMeHT pUHKY.HE MoyHa. Ha
JNYMKY CTPaXxOBUX KOMITaHill, y MEAMYHOMY CTpaxyBaHiHl (PI3UYHMX 0CI0 €
3HaYHa YacTKa aHTUCEJIeKIii Ta MOpaJbHOIO PU3MKY LY 1aHOMY pagi pu-
3UK aHTUCEJICKIIil TTPOSIBIISIETHCS B TOMY, 1110 CTPAXYBaTUCS OVAYTh Mepe-
BaXKHO BX€ XBOPi JTIo. MopabHUI pH3KK, Y.CBOIO YePIrY, TIQJSITA€ B TOMY,
1110 3aCTpaxoBaHi OyayTh 3BepPTATUCS 3a JOTIOMOIQK'3a Oyib-5K01, HaBiTh
HECYTTEBOI HATOAW, MOTUBYIOUY 11e TUM4.I0 32 BATPaueHi KOIITH Ha CTpa-
XOBKY IParHyTh OTPYMATH MaKCUMaJibHW Habip MOCayr YpaxoByIOUH 11e,
L[iIHM Ha CTpaxoBi MPOAYKTHU 1151 Pi3NIHUX-0C10 AOBOAUTHCI BCTAHOBIIO-
BaTU Ha JEI0 BULIOMY DiBHI, Hi¥ 3, KOpropatuBHUMM KiaieHTamu. Ille
OJHUM i3 CITIOCO0IB MO 10IaH K 3A3HAUCHOLO PUBVIKY aHTUCEeJIeKIlii Ta Mpo-
cyBaHHS npoaykTiB 3 JIMC ecpen hiznudHmMX 0Cid MOXYTb CTaTU TPYMOBI
MOJIICHU, HAMTPUKJIAJI, CTPaXyBaHHs He QfHIET (Di3MYHOI 0COOU, a TEBHUX TPYIT
TaKuX 0ci0: 0aThbKiB iyaiTeit, moaApyskKKd, criBMeIIKaHLiB 0araToKBapTUp-
HUX OYIMHKIB TOMIQ.

Kpim Toro, c1in ckazaTu, 40 Ha CbOroJHi Ha yKpaiHcbkoMy puHKY JIMC
HepiIKo MaloTh Miclie BUHaAKU maxpaiicTpa. Tak, Jikapi il mpalliBHUKUA
JliKapeHb, IlarHOCTUYHUX HEHTPIB 1 KIiHIK MOXYTb BUCTABJISITU PaxXyHKU
3a TIPOLeypH, SIKi PAKTMIHO HE HaJaBaJIMCs, CIIUCYBAaTU MEIUKAMEHTH
TaOHOPMIIOBATU IOKYMEHTHU TIPO BiABiAyBaHHS MalieHTOM KJliHiku. Ta-
KOX 3aCTpaxoBAHUM MOXKYTh IIPU3HAYATH HAAOPOXKYE JTIKyBaHHS, HETTO-
TpiOHI MeIUYHI FTpenapaTu it Jopore 00CTeXXeHHSI, SIKi He € 000B’SI3KOBU -
MU. 3adiKCOBAHO BUMAIKU, KOJY 3MIOPOBUM JIIOASIM CTaBJISITh HENTPABUIbHI
Aiarsosn

B imeani ctpaxoBi KOMITaHil MOBMHHI MpaloBaTH Hal PO3IIUPEHHSIM
CEIMEHTY CTpaxyBaHHS (Di3MYHUX OCi0, YTIM ISl YKpaiHCbKUX peaJtiii 1e

' Kanryx O. T. CydyacHWuii cTaH i TlepcneKTUBY PO3BUTKY JOOPOBIIBHOIO MEANYHOTO CTPa-
xyBaHHs B Ykpaini / O. I Kamyk, A. I1. CutHuk, B. M. [TameHko // MeauunHa TpaHCIop-
Ty YKpainu. — 2007. — Ne 2. — C. 87-91.

2 B YKpauHe NPOLBETAET CTPAXOBOE MOLIEHHMYECTBO B MEAMULIMHCKOM CTPaXOBaHUM [DJie-
KTpOHHBIH pecypc|. — Pexxum nocrtyna : http://med-insurance.com.ua/review/318.
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Hapasi He € aKTyaJIbHUM, a/pKe HaceJIeHHS KpaiHM MOKHU 1110 MOPaJIbHO HE
yeBigommoe nepesar JIMC Tta fioro poJii y (piHaHCyBaHHi OXOPOHU 310POB 4.

HuHi TpanuuiiHuMK KaHajlaMu 30yTy CTPaXOBUX MPOAYKTIB € MPsIMi
MpoIaxi, MpoJaxi yepe3 CTpaxoOBUX areHTiB Ta MPoAaXi uepe3 CTpaxoBuX
OopokepiB (puc. 4.5).

TTpsamuii MapkeTHHT 6a3yeThes Ha Oe3nocepeIHbOMY KOHTAKTI 3 TOTeH-
LiAHUM CTpaxyBaJIbLHUKOM. Y LIbOMY pa3i SIK B3a€EMOJil01 JOLIILHO\PO3-
[JISIAATA KOHTAKTU MpaLliBHUKIB GPOHT-0(iciB, CTEHAOBOTO repCoHany Ha
BUCTaBKaX YM sipMapKax Ta BUI3Hi MPoaaxi CIiBpoOIiTHUKaM €TPaXQBIX
MPOIYKTiB.

ITpu peanizauii npoaykrtis IMC, BUxoasiuu 3 HeoOXiZHOCTI MeTMIHO~
ro 00CTeXXeHHsI 0CO0MU, sIKa MiAJIsIra€ CTpaxyBaHHIO, AIPsiMi [POIayi Heu1o
BUKPUBIISIIOTHCS B OiK 3a/TydeHHS MEAUUH X 3aKJ1/41B SIK IIPOMIKHOI JIaHKHU.

SK IpaBUJI0, TOTOBOPU CTPaxyBaHHS YKIIafaloThes &3 rolepeIHboro
MEIMYHOTO OTJIsIY OCi0, SIKi MiAsIraoTh cTpaxyBaHH10. [ Ipu oMy cTpa-
XOBa KOMIaHisl Ma€ MpaBo 3aKafaTy Bijl cTpaXyBaibHKa HaJaHHS Ha OCi0,
SIKi CTPaXyIOThCsI, 3alIOBHEHUX JeKJIapaiili 3A0pOB’s 3@ BCTAHOBJICHOIO
¢GopMoO10, 1110 MICTATh BiIOMOCTI T4 JI03BOMSHOTLOLUIHUTHA CTaH 310pOB’s
ocobu, sika cTpaxyeTbes. CTpaxeBa KOMIaHisMAaE TpaBo MNpyY yKIagaHHi
JIOTOBOPY CTpaxyBaHHsI MeperoaynT 0Q0B I3KOBM METUUHUIA OLJIsII OCiO,
SIKi MarOTbh OyTU 3acTpaxoBaHMU, Ha TTiICTAB] PE3Y/IBTaTiB IKOr0 BUBHAYUTU

CTpaxoBa KomnaHis

CybareHT
(cpisnuHa ocoba)

___________________ —_———e 4
: lMpopax yepe3 : r lMpopax yepes |
1 CTPaXoBMX 1 CTPaxoBmX |
i areHTiB ] Bpokepis 1
| 1 |
A\ AreHIE Arent —topu- | 11 |
S ! Dizdha IvuHa ocoba h !
S | ocoba 1 \ 4 \ 4 |
E 1 1 Bpokep — Bpokep - |
= | I isnyHa lopuanyHa |
a |
S ] I ocoba ocoba
Nikd I |
| 1 |
] 1 !
| 1 !
| 1 |

CraxyBarbHuk

Puc. 4.5. MapKeTuHroBi KaHanu y cgoepi CTpaxyBaHHa
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HaJIeXKHICTh LIMX 0Ci0 10 IpyIl pU3UKY, Ta BiIMOBiIHI pO3MipHU CTpaxoBOi
npeMii, 1110 migsrae criarti. PedynsraTu MeaAMyHOro OIJIsiay CTAaHOBJISITh He-
Bil’€MHY YaCTHMHY JOTOBOpY cTpaxyBaHHs. IIpu 11bOMy BUTpaTH, IMOB’sI-
3aHi 3 MPOXOIKEHHSIM 0CO0M, SIKa CTPAXYEThCsI, METUIHOTO OLJISIY, OTLIavYy-
IOThCSI CTPaXyBaJIbHUKOM CAMOCTIITHO 3a paXyHOK OCOOMCTHX KOIIITIB.

TobTo, 3aBiTaBIIM 10 QPPOHT-0(]icy ocobda Ae-GakTo 3MOXKe BiAPAZY
OTPUMATH CTPAXOBUIi TOJiC, IPOTE Je-Iope BiH CTaHe YMHHUM JIAIIIE
ITiCJIsI TPOXOIKEHHS HEel0 MEIMYHOIO OIJISy Ta HagaHHs BiAITOBITHOTO
nakeTy JOKYMEHTIB CTpaxoBilt KOMITIaHii. Y TakoMy pasi Ha#OiAbILAlika-
BUM BUIOM MPSIMUX MPOIAAXKIB BUSBIASIOTHCS BUI3HI MTpofdaki CriiBpo0ir-
HUKaMU 0e3mocepeHbO B MEAUYHUX 3aKJIafax: TYT IPUCYTHI FK 1 HE00 -
XiAHUI KOHTUHTEHT, 00i3HAHMIT 3 MEAUYHOIO CIIPaBO¥ 1 30dATHU I OIIMca-
TU CTaH 30POB’sl 0CO0U, sIKa MifJIsIrae cTpaxyBaliHio, Tak'1 OTEHIIMHI
3aCTpaxoOBaHi.

HieBuM criocodbom peanizaiiii mpoaykTisl M C 4epes eTpaxoBux moce-
PEIHUKIB MOXE CTaTH BUKOPMCTAHHS MEAMTHUX 3AKIAAMIB 9K CTPAXOBUX
areHTiB, SIKi, BUXOISIYU 3 HASIBHOCTIITIATOTOBIEHUX KaIpiB 3 MEAUUYHOIO
OCBITOIO Ta JIiIKYyBaJIbHO-MTPO(i1akinIH010-0d3010, BiApa3y MOXYTb 3/ilcC-
HIOBaTHU BECh KOMILJIEKC 3aX0/11B:3 MPOAaKY Ta'HABITh CYyTIPOBOAY peasizo-
BaHMX CTpaxoBuX NpoaykTipg AMC.

OcTaHHIM YyacoM y 3B 513Ky 31 CTPIMKHUM PO3BUTKOM iH(pOpMaLliiHUX
TEXHOJIOTIi aKTUBHOIO\PO3BUTKY HAOYJU TIpOAaXKi CTpaXOBUX MPOAYKTIB
yepes Mepexy [HTepaeT. [TpoTe uepes HeoOXiaHICTh MiATBEPAXKEHHS 10TO-
Bopy AMC menn4aum o0cTeKeHHsIM OHJIaitH-ripoaax mpoaykKTiB JIMC He
€ e(PeKTUBHUM, JIMIIE B Pa3idIOHOBIEHHS UM MTPOJOHTaLil BXe iCHYI0UMX
JIOTOBODIB.

Bzaemonii, siki BUHUKAIOTH MPU peatidallil CTpaXxOBUX MPOIYKTiB, Ha-
BeAcHHa puc. 4.6.

C/30 - cTpaxyBanbHuk (3acTpaxoBaHa ocoba)
CK - cTpaxoBa komnaHis
CAJ/CB - kaHanw npogaxis (CTpaxosi areHTu,
cTpaxosi bpokepu)
A - acucTaHc, aucneTyepcska cnyxoba, Lo

3a0e3nevye KoopauHaLito 3
06cnyroByBaHHs KNieHTiB

JIN3 - nikyBanbHO-NpodiNakTU4Hi 3aknagu, Wo
3a0e3nevytoTb 06CNyroByBaHHs
3aCTpaxoBaHmux

Puc. 4.6. KomnnekcHa cxema npopaxy ctpaxosux nponyktis IMC
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TakuMm YMHOM, AOCTiIXKEHHS KaHaJIiB 30yTy CTpaxoBux NpoaykTiB JIMC
JIa€ MOXJIMBICTh TOBOPUTHU PO TE, 110 TPaAULiiiHI CXeMM MPOJaxiB, SKi
BUKOPUCTOBYIOThCSI B 30yTOBIili MOMITULII CTpaXxOBUX KOMMaHiA, 1JIs1 AOCITi-
JI)KyBaHOTO MPOAYKTY MPUIHSTHI HE MTOBHOIO MipOI0, OCKIJIbLKY MOTPe0y-
I0Th ypaxXyBaHHsI HEOOXiTHOCTI MEAMYHOTO OIJISIAY 3aCTpaxoBaHX. Ypaxo-
BYIOUM 1I€, Ha Hallly JyMKY, HaiOiIbll e(peKTUBHUM KaHAJIOM MPOAaxiB
ctpaxoBux npoaykTiB JIMC Moxke cTaTu 3aJydyeHHsI 10 CITiBIpalli 3i ¢rpa-
XOBUMU KOMITaHIIMU MEIUYHMX3aKJIa/IiB SIK CTPAXOBUX areHTIB.

4.5. OcobnuBocTi 30yT0BOI NONITUKM B CTpaxyBaHHi TYpu3my

PazoM i3 mponaxeM CTpaxoBUX MOJICIB CTpaxoBa.K@MIT1aHisd HpOoAa€ BrieB-
HEHICTb y MaliOyTHHOMY Ta MiATPUMKY B CKIaAHiA.CUTYallil: YIEBHEHICTb —
MOHSTTSI HEMaTepialibHe, OTXKe, BAHMKAE TIIbKM TO/1i5 KOJIICHYE BiAMOBiI-
Ha J0Bipa 10 CTpaxoBoi KoMnaHii. OTpuMaTy 10BIpY —BaxJIMBe 3aBIaH-
Hsla CTPaxoOBO1 KOMIIaHil, i TYT MOCTa€E JIATAHHS IM1/1KEBOT PEKJIaMU.

C1in 3a3HAYUTH, 110 TaKa ITOCIIYTa, SIK CEpaxyBaHHsI, 1110 MA€ «HeMaTe-
piaJibHUIA» XapaKTep, A5 MOCTIHOI MiATPUNM KM AOBIPU CBOIX CIIOXKMBaYiB
Ta CTaTyCy HalilHO1 KOMTIaHii BUMArae icHyBaHHS BEJIMKO1 KiJIbKOCTi peK-
JTAMHOI IPOIYKIIT: TTOJTirpadiuHo1, CyBCHIPHOT i T.iH. JKIIIO MOTeHLIMTHIIA
KJTIEHT MOXKe IITOCH B3SIRI'3 COO0I0 — 11€ BHale MapKEeTHHTOBE PillleHHSI.

Odopmiiooun pexnaMHi MaTepiajiyd B CTpaXyBaHHI Typu3My, 0akaHo
BUKOPHUCTOBYBAaTH @Opa3i, siKi JI€FPKO aCOLIIIOI0THCS 3 IIMM BHIIOM CTpPaxy-
BaHHS: PATYBaJbHII KPYT, TapacoibKa i T.I1.

TTpoanasiizyeMo KOXXHMNA KaHasl peKJIaMHOI KOMYHiKallil B KOHTEKCTi
peKIaMiL CTPaxoBUX IMOCAYT (Tao1. 4.6).

VY peknaMHOMY POJIUKY IMPAKTUIHO HEMOXJIMBO BUKJIACTH TIepeBaru
Ta QCEOIMBOCTI CTPAXOBUX MPOAYKTiB. J1s1 IbOTO iICHYIOTH CIleliali3oBaHi
nyOIiLMCTUYHIBUAAHHS a00 eJIEKTPOHHI JxXepesa (iHTepHeT-XKypHau,
caiiTv, MpUCBIYEH] TYPUCTUUHOMY CTpaxXyBaHHIO, i T.iH.). 3aBIaHHSsI Teje-
BigiliHO1, 30BHIIIIHBOI 1 pagiopekaMu IMOJISITA€ B IPUBEPHEHHI YBaru Jiio-
JIel 10 KOMITaHi1 Ta ii 3aramM’sITOBYBaHHS B MOEAHAHHI 3 XapaKTepOM Haja-
Hoi mocayru. TakM YMHOM, TeJleBi3iliHa, 30BHILLIHS i iHILIAa peKJiaMa CIpsi-
MOBaHa Ha CTBOPEHHSI MO3UTUBHUX eMOLIMHMX acolialliii, OB’ I3aHUX 3
MapKol0 KOMIIaHil (4eTBepTe 3aBAaHHS ), YCi iHII LiJTi JOCSATaloThCs 3aCO-
6amu PR, a Takox 3aBAsIKM pEKJIaMHO-pO3’SICHIOBaIbHil pOOOTI B Mpeci,
Ha papio i TesiebauyeHHi'.

! Cnetmcuika mpoaBrKeHUS CTPAXOBbIX TPOAYKTOB [ DJIeKTPOHHEIN pecypc]. — Pexknm 10-
cryna : http://www.advlab.ru/articles/article518.htm.
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Tabnuua 4.6. KaHanu peknamHoi KomyHikatii

KaHan | Bug | XapakrepucTtuka
MMepiognyHi  a3eTw, xypHanu € HanbinbL edeKkTMBHUM 3acoboM ANs peknamm gaHol
BUAAHHS cepu nocnyr. MopiBHAHO HEBENUKA BapTICTb A03BONSE

OTpUMaTH HaltBinbLL LWMPOKE OXOMMEHHS LjinboBOI ayauTopii
came Tiei ayanuTopii, sika € CnoXuBa4amu CTpaxoBux Nocayr.
MakcumaneHy yBary KomnaHism cnig npuainuTi
0(hOPMIEHHIO, AU3aHY Ta 3aranbHil KOHLENLii peknamHoro
3BEpHeHHs. Cnia 3ayBaxuTH, LLIO BXIVIBUM TaKOX, €
PO3MiLLEHHS PeKnammn came B CreLliani3oBaHuX-rany3eBux
XypHanax, OCKinbku Lie Cripusie CTBOPEHHIO MEBHNX BIZHOCUH
MiX KOHKypeHTaMm1 Ta napTHepamut o cTpaxoBomy HisHecy

Bucrasku, Byknetu, cteHawm, XapaKTepuayeTbCs BUCOKM piBHEM NPUBEPHEHHS yBark Ta
SpMapkv,  MPOfax Ha MiCLsX BMKOPUCTaHHSM BidyanbHOro crnocoby iHhopmyBaHHS i
workshop  npoBeaeHHst nepeKoHaHHS CNoXVBaYiB Ha-MiCLli

SPMapoK Ta BUCTaBOK
Tene- PeknamHi ponuku Binomo, wwo 6nm3bko.80% iHdhopmalii nioguxa oTpumye 3
BaveHHs, [Z0MOMOrOL0 30POBOFQ.KOHTAKTY, OTkKe, PeKiiamMHuii 0bpa3s
pagio KomnaHii Mae By YiTko, BUZMV. Benuki MoxnvmsocTi

30POBOT0 KOHTaKTy Hagae Teneba4eHHst, ie MOXHa CTBOPUTH
sickpaBy AUHaMIYHY KApTUHKY, Aka 6 BUknkana SoBipy.
TenebayeHHs — HanoiNbLUAOPOruii, ane i HanbinbLy
LUVMPOKWI 33 0XBATOM TepUTOPIT BMA peknamu. LWogo pagio,
TO,3aBIAKN LIYPOKOMY- OXBATy TEPUTOPIT BOHO € OOHWM i3
HambinbL nprBabnyBix BULiB peknamu. Kpim Toro, AouinsHO
FOBOPUTY MPO OFQ EKOHOMIYHICTb, OCKINIbKM OIOIKET,
HeobXiaHWA ANs pagdiopeknamu HabaraTo AELIEBLUMA, HiX
TOM, L0 HEOBXiAHMI ANs peknamu Ha TenebayeHHi

3oBHilWHs  Bigboard; CityLight ~ BukopuCTaHHs rpaciuHoi, TekcToBoi abo iHLLOi peknamHol

peknama iHdbopmaLii, po3MmiLLeHoi Ha TUMYACOBUX abo cTaLioHapHUX
KOHCTPYKLIiSIX (Ha BygiBnsX, CNOPYAXKEHHSX, BYNUYHe
00MafHaHHsl, Npoi3AHa YacTuHa BynuLb | AOpIr TOLLO).
EcbeTvBHE BMKOPUCTaHHS Takoro BUAY peknami Moxe
CYXXUTU FapHUM 3aCOBOM CTBOPEHHS! iMiZK-peknamu, a iHogi
it NSt 0AHOPA30BOTO 3aMyyeHHs cnoxmBavia. Kniouosum
MOMEHTOM € KiflbKiCTb i MiCLie pO3TaLLyBaHHS HOCIiB, OCKiMbKM
iHoai pecATs citylight, BcTaHOBNEHMX Y LIEHTPI MiCTa MOXYTb
3aMiHUTV COTHi HEBAANO BCTAHOBMEHUX

JHTepHeT < IHTEepHEeT-CTOpiHKN Hai6inbLu nowMpeHMM BUAAMM IHTEPHET-PEKNaMK €
CTPaxoBUX KOMMaHi, MeAilHa Ta KoHTekcTHa. MegiliHa peknama npeacraBneHa
peknama Ha caitax  iHTepaKTUBHUMM GaHepamu, siki 3a3B14ai PO3MILLYIOTLCS HA
TYPUCTUYHUX DipM,  TeMaTUYHMX canTax, Ha CTOpiHKax pe3ynbTaTiB NOLLYKOBUX
coLjjianbHi Mepexi CcUCTeM, Ha mopTanax HoBuH. KOHTeKCTHa peknama — Le

peknama, 3MiCT SIKOi BinoBiaae TemaTuLy CTOPiHKW, Ha SIkil
BOHa po3MilLieHa
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4.6. OcobnuBocrTi 30yToBOI noniTuku y cthepi ankiscbKo-
CTpaxoBOi B3acmopil

XapakTepu3youn 0coOJMBOCTI 30yTOBO1 MOMITUKMU Y cepi OaHKIBChKO-
CTpaxoBOi B3aEMO/Iii, MEPIL 3a BCe CJIiJl BABHAYUTH, SIKi KaHAJIU 30yTy MO-
JKYTh OyTU BUKOPUCTaHI [T peaisallii KOMIUIEKCHUX (iHTerpoBaHux) di-
HAHCOBUX MPOAYKTIB. Y LIbOMY KOHTEKCTi JOUIIbHUM € PO3TJIsiL CYTHOCTI
MOHSITTS «0aHKOCTpaXyBaHHS» 3 MO3ULIN AUCTPUOYLIIITHOTO THIXOY, 1116
MoB’s13aHUI 3 PaKTOM ITOCTYIIOBOTO 30i/IbIIEHHS B CTPYKTYPi KaHaIiB 30y -
TY CTPAXOBUX MPOLYKTIiB ITUTOMOI Barv OaHKiBCHKMX BiLiNCHb 1 (pinianis!,
3 orisiay Ha lie TTopsij 31 CTpaXOBUMM areHTaMmu, OpokepaMu Ta 0hicHUM
KaHaJIoM 30yTy CTPaxOBUX MPOAYKTiIB OAHKOCTPAXyBAHHS MPABOMIPHO BU-
3HAYAETHCS SIK OMH i3 MOXKJIMBUX KaHaJIiB 30yTY €TPaxoBOro HPOAYKTY B
CKJIaJli KOMITJIEKCHOTO (piHAaHCOBOTO MPOIYKTY:

TTpuxuabHUKaMU 3a3HAYEHOTO T11X0 1Y [TOHSTTS «DaHKOCTPaXyBaHHSI»
TPAKTYEThCS SIK CUCTeMa CTUMYJIIOBAHHA, Ta 30YTY CTPaXOBUX ITPOIYKTIB
LLIJISIXOM BUKOPUCTaHHS c(pOpMOBaHQTpO3rajiyXKeHoi MepeKi 0aHKiBCbKUX
BingineHs i dinianis? abo gk 3BuyditHa GopMa HPOAAXKY CTPAXOBUX ITPO-
JYKTiB uepes 6aHK>.

YV Mexax moCIiKeHHS HAMU THATPUMYETHCS TTiAXiA, 3aIIpONOHOBAHU A
y po6oti KO.M. KnankiBa;¢gkuii BU3Hayae mpoaax CTpaxoBUX MPOAYKTiB
yepes 0aHKiBCHKY MepesKy TMTOHSTTSIM «0aHKOCTpaxyBaHHsI», a 0e3rmocepe/-
HbO «0aHKIBCHKE CTpaXyBaHHS» — K KOMITJIEKCHe 0aHKiBCbKe CTpaxyBaH-
H4 (Bankers Blanket-Bond)*.

"' Kospmeniko, C. M. Teoperuide TiarpyHTs 6aHKiBCbKO-CTpaxoBoi iHTerpattii [Tekcr] /
C. M. Kogbmeriko, K. B. barmet // Bichuk HBY. — 2012. — Ne 2 (192). — C. 22—-27.

2Nurullah M. The Sepatation of Banking from Insurance : Evidence from Europe [Electronic
resouree] / M. Nurullah, S. Staikouras // Multinational Finance Journal, Global Business
Publications : Quarterly publication of the Multinational Finance Society, a nonprofit corporation. —
2008. —Vol. 12, no. 3/4.— P. 157—184. — Mode of access : http://mfs.rutgers.edu/MFJ /Articles-
pdf/V12N34p lipdf. — Title from the screen. — P. 159 ; Sahay K. Bancassurance — an Effective
DistributionModel / Kamalji Sahay // Banking frontiers. — 2010. — Ne 2. — P. 14—15.

3Hoschka T. C. Bancassurance in Europe / Tobias C. Hoschka. — The MacMillan Press, LTD,
Houndmills, 1994. — 192 p. ; Kaye C. Bancassurance in China : Reaching the next level [Electronic
resource] / C. Kaye, E Leung, H. Michaelis // The Boston Consulting Group, Inc. / Swiss
Reinsurance Company Ltd. —2009. — Ne 12. — 20 p. — Mode of access : http://www.bcg.com.cn/
export/sites/default/en/files/publications/reports_pdf/China_Bancassurance_in_China_
English_Dec_2009.pdf. — Title from the screen ; Bente C. Benefits of bancassurance [Electronic
resource] / C. Bente, E. Ghilimei. — Mode of access : http://steconomice.uoradea.ro/anale/
volume/2008/v3-finances-banks-accountancy/012.pdf. — Title from the screen.

4 Knankis 10. M. ®opMyBaHHSI KOHCOJIiIOBAHOT 6aHKiBChKO-CTPaxoBoi Gi3HeC-apXiTeKTy-
pu : aBToped. TUC. Ha 3100YTTS HayK. CTYNeHs KaHI. eKoH. Hayk : 08.00.08 / Knankis FOpiit
Muxaiinosuy ; THEY. — Tepnomnins : [6. B.], 2011. — 24 c.
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IIpy BUKOpUCTaHHI AMCTPUOYLIMHHOTO MiAXOAy OCHOBOIO B3a€EMO/Iii
CTpaxOBUX KOMIaHili i 0aHKiB y MexaxX KOHLeMii «bancassurance» € 10Csi-
THEHHST MaKCUMaJIbHOTO CUHEPIeTUYHOTO e(PEKTY BiJl HAMaHHS CTPaXOBUX
MOCJYT KieHTaM 6aHKy. KpiM Toro, y Mexax 11boro HanpsiMmy 0aHKocTpa-
XYBaHH$ PO3TJISAAETHCS SIK OJMH i3 CIOCco0iB AuBepcudikaii 1isyibHOCTL
MepLI 32 BCE CTPaXOBUX KOMIIaHiii, a BXe MOTiM OaHKiB.

[TincymoBy10uM BUKJIaaeHe, MOXKHA CTBEPIKYBATH, 1110 OCHOBHUM Ka+
HaJIoM 30yTy KOMILIEKCHUX (DiHAHCOBUX MPOJYKTIB € came OaHKIBCHKUIA:
A ToMy, Ha Hallly IYMKY, HEOOIPYHTOBAaHUM € BUJIIJIEHHS cepesl KaHaiiB
30yTy NMPOAYKTiB 3 0AHKOCTpaXyBaHHS TaKUX, SIK o(hicHUMA kaHa, (psiMi
npoaaxi, 110 3AiiCHIOITHCS B CTPAXOBUX KOMIIaHisIx), CriciiialisoBaHui
KaHaJl, Kap’€pHi areHTH, areHTChbKUI KaHall, KOHCYAbTaTHBH I KaHAaT,
KOpHOpaTUBHI areHTCTBAa Ta OPOKEPChKi (PipMIL-~1H0 OXapARTEPU30BAHI B
nocaimkennax!. TTo-nepiie, KOMIUIEKCHI (hiHaBeOB] MPOLYKTH, 4Ki Mic-
TSITh 0aHKiBChKi MTPOAYKTU, MOXKYTh OYTH peajli30Bati BUHATKOBO B MexXax
0aHKYy, aJIKe CTpaxoBi OpOKepHU, Kap’ epHi areHTW; KOHCYALTATUBHI (piHaH-
COBIi MOCEPEeIHUKM, TUM OiIbIIIE MPaLi BHNKY CTPaXOBUX KOMITaHiii, 3a 3a-
KOHO/IaBCTBOM, HE MalOTh I1paBa HajaBaTU OaHKIiBCHKI mocayru. [To-apy-
re, Haifyacrile came 6aHKU € OQiHiHHUMNA are@HTaMy CTPaXOBUX KOMIIa-
Hiii, 1110 HE CyMepeYnTh BUMOTAM UMHHOT0 HOPMAaTUBHO-IIPaBOBOT'0 3a0e3-
Me4YeHHs B YKpaiHi.

OTxe, OCHOBHUM KaHAJIOM 30YyTy HAHKiIBCbKO-CTPaXOBUX MPOIYKTiB
(BCII) B Ykpaini € 6anukischknii, MIpyu iboMy CIil TOroaAUTUCS 3 MiIX0-
noM A.M. EpMoleHKO, SK1iT DO3PI3HIE YOTUPHU KITFOYOBI CITOCOOU pealli-
3awii bCIT y méxax 6aHKiBCBKOTo KaHay 30yTy (puc. 4.7).

EdexTuBHIicTb 1 HeOOXiIHICTh peaJidallii 0aHKiBChbKO-CTPaXOBUX MPO-
JIYKTIB yAIpuMilieHHs1x/0aHKiB MiATBEpAXKeHa CBITOBUM JOCBiIOM OpraHi-
3allil GaHKocTpaxyBaHH B KpaiHax €Bporneiicbkoro, [TiBHiYHOaMeprKaH-
CHKOLO Ta A3iaTcLKO-0KeaHiiicbKOro perioHiB2. ¥ Mexax MepLioro Ta Ipyroro

| BsaeMosasiekHiCTh TIOCIYT i KaHaib ix po3nosciomkeHHs BANCASSURANCE [Enekr-
pornuii pecypc] / @opym dinaHcoBux muckyciii. — Pexxum moctymy : http://libfor.com/
index.php?newsid=1186 ; MapKeTHHIOBbIE KaHAIBI B cchepe CTpaxoBaHUsI [ DJIEKTPOHHBIM pe-
cype] // CrpaxoBanue B Poccun. — Pexxum moctyma : http://www.allinsurance.ru/biser.nsf/
AllDoes/EFIA-6LSE7X-07-02-06?OpenDocument ; €pmorirenko A. M. TeopeTruHi i mpaxk-
TUYHI ACTIEKTH iHTerpalii cTpaxoBUKiB i 6aHKiB [Tekcr] / A. M. €pmorieHko // TTpobiemu i
TIEPCIIEKTUBY PO3BUTKY OaHKIBCbKOT CUCTeMM YKpaiHM : 30. HayK. npaub / JlepKaBHUIT BU-
1M1 HaBYAJIbHMIA 3aKi1az «YKpaiHChKa akaieMist 0aHKiBCbKOi cripaByd HallioHanibHOTro 6aHKyY
Ykpainn». — Cymu, 2007. — T. 22. — C. 230—240.

2 Ko3sbMeHKO C. M. Po3BUTOK perioHabHUX PMHKiB 6aHKiBCHKOTO CTPAaXyBaHHS: 3aKOp-
nmonHuit nocsin [Teket] / C. M. Kosbmenko, K. B. barmer // Bichuk HBY. — 2011. — Ne 6. —
C.20-26.
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Cnocobw peanisauji
DaHKIBCbKO-CTPaXoBKX MPOAYKTIB
3a 7ONOMOrOI0 3a F0rOMOrot0 3a ForoMoro Lnsixom
g npauieHukiB baHky | | CTpaxoBux areHTis,
npawiBHuKiB BaHky K KBaniDiKOBAHNX A NpaLYoIoTh BUKOpPUCTaNHs
B MEXax yroau npo ’ . y 3MiLlaHWX kaHaniB
CniBnnaLLo areHTiB 3 Npogaxy GaHKiBCbKMX MgTOMBYLYi
pay CRiNbHUXNPOAYKTIB BiAAiNeHHAX puoyY

Puc. 4.7. Cnocobu peanizatlii 6aHKiBCbKO-CTPAX0BUX NPOMYKTIB Y Mexxax 6aHKiBChKOr0
KaHany 30yTy

crnoco6iB peanizauii BCIT 1o nmponaxy cTpaxoBUX MOJICIB 3a7y4aOThCs
MpaliBHUKKU KPEAUTHOIO, NEMO3UTHOTI0O4IeapTaMeHTIB OaHKYy, nermapra-
MEHTIB 3 LIIHHUX TanepiB Ta po3paxyHKOBO-KAaCOBOTO 0OCIYrOBYBaHHS
toio. ITpu LIbOMY B EpLIOMY BUTIAIKY MiK OaHKOM 1 CTPaXOBOKO KOMITa-
Hi€I0 YKJIAJAEThCS Yroja Mpo CAiBUPALLIQ,)BIIHOBIAHO 10 SIKOI MPOTITOM
BU3HAYEHOTO IMepiony yacy npauiBHUKN-ETPaXoBO1 KOMITaHii 03HAOMJIIO-
I0Th 0aHKIBCHKUX MPaLliBHUKIB 3 OCHOBHUMM BUMOTaMU 10 0(OPMIIECHHS
CTPaxXOBMX MOJIICIB, MPaBMIL Ta yMOB cTpaxyBaHHsI. CTOCOBHO APYroro CIio-
co0y, TO J0 1ITaTy OaHKy 3a1y4aloThCd MpaLiBHUKHU 3 JOCBiAOM POOOTU Y
CTpaxoBili cepi, MO 103BOJIsSIE CKOPOTUTU BUTPATU Ta YaCc Ha HaBUYaHHS
BJIACHUX CITIBPQOITHUKIB, a TAKOXK MiABUILUTU e(DEKTUBHICTh peaizalii
0aHKiBCbKO-CTPaxoOBUX MPOAYKFIB.

B YkpaiHi icHyIOTb 4 6aHKM, KepiBHULTBO SIKMX HAJa€ MepeBary Tpe-
ThOMY-CHOCO0Y peaslidailii 0aHKiBCbKO-CTpaXOBUX MPOJAYKTiB, a came: ye-
pe3MpalliBHUKIB cTPAXOBUX KOMITaHiH, sIKi 3AiMCHIOIOTH MPOJaXK CTPaxo-
BUXITOJIICIB HA Z€PMTOpii 0aHKYy. Lleit BuOip MoxxHa mosicHUTH TakuM. ITTo-
nepliie, Jyac, KW BUTPAYa€ThCs CMiBPOOITHMKAMU OaHKY IJIs1 TIPOJAXY
CTPaxOBUX IPOAYKTiB, € JOCUTb OOMEXEHUM, YPaXxOBYIOUM HEOOXiIHICTh
BUKOHAHHs HYMU MEPIL 3a BCE BIACHUX MPSIMUX 000B’S13KiB y 0aHKiBChKili
ctepi. [To-npyre, nocBin opranizaliii 6aHKOCTpaxyBaHHs B €BpoTli CBil-
YUTH ITPO T€, 1[0 JOCUTh YaCTO BUTPATU HA YTPUMAHHS CTPaXOBOI'O areHTa
B IIpUMillleHHi 0aHKY € HabaraTo MEHIIMMMU TMOPIiBHSIHO 3 BUTpaTaMu, sIKi
0aHK i cTpaxoBa KOMIMAaHisl MOXYTb ITOHECTU BHACIiIOK 3aCTOCYBaHHSI MepP-
ux aBox croco6iB 30yty BCIT.

Inmum BapianToM peanizaitii BCII € cniBpoOGITHULTBO MpaliBHUKIB
0aHKYy 3i IITATHUMU (piHAHCOBUMU KOHCYJIbTaHTaMU. Tak, K110 CTpaxXoBi
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areHTH, sIK MpaBUJIO, AOTIOMAaraloTh 0aHKIBCbKMM MpalliBHUKAM peastizo-
ByBaTH MPOCTi CTaHIAPTU30BaHi MPOAYKTHU, TO MOCTiliHiI KOPIIOPATUBHI U1
VIP-xJtieHTH 6aHKY 00CTYTrOBYIOThCS (hiHAHCOBMMM KOHCYJIbTAHTAMU, CI1e-
LiaJIbHO aKpeIUTOBAaHMUMU JJISI TPOAaXKy OiIbII CKJIAMHUX MTPOAYKTIB.

EdexTuBHiICTb BUKOpUCTAaHHS 0AaHKiBCHKOIO KaHaJly 30yTY 3aJ1eKITh,
He JIMIIE Bil MOMyJIpHOCTI Ta cnelu(iuyHUX XapaKTePUCTUK KOMILTEKC-
HOro MpoayKTy. HaBiTh K110 6GaHKiBCbKO-CTPAaX0BOi MPOAYKT MOXKe 3a-~
0e3MeYnTy HaliiHUI CTPaXOBUM 3aXUCT, BUCOKWM iHBECTUIIIMHMI 10X
a00 3pYYHICTb il Yac po3paxyHKiB, KJIIIEHTU OYAyTh KYIyBaTA-AOrQ-Tijth-
KM B TOMY pas3i, SIKILO MPOAYKT Ta CUCTeMa AUCTPUOYIIiT3a10BOABHSIIOTE
iXHi moTpedu, a IKicTh 00CIYrOBYBaHHS BilMIOBi1a€ BUCOKOMY P1BHIO:

VpaxoBy1ouu BiICYTHICTb OQiLlIMHUX CTATUCTUYHUX TaHUX 1LOJ0 Ce-
PEIHBOPUHKOBOTO PiBHSI BUKOPUCTAHHSI OAHKIB-JK CTPAXOBUX Ar€HTiB B
YKpaiHi, mpoaHajizyeMo OCHOBHI TeH/IeH1Ii1 3ACTOCYBAHHST OAHKOCTpaxy-
BaHHS$ Ha NMPUKJaai okpeMux piHaHCOBUX TiocepeaHWKIB: TIpn nbomy 3a-
3HAYMMO, 110 B YKpaiHi CTpaxoBi KOMITaHIT TIPAMIOIOTLHE Ha MapUTETHUX
3acajgax 3 0aHKaMU, ypaxoBYIOUM MOEYKHICTh' i MaCHITAOHICTb IisI/IbHOCTI
ocTaHHix. Tak, MpUOYTKOBICTh NI bHOCTIBITUUSHSIHUX CTPAXOBUX KOM-
MaHil MPOTIroM OCTaHHIX YOTAPKOX POKIB 0E31OCCPEaAHBO 3aiexKaa Bi
e(eKTUBHOCTI QYHKIIIOHYBaH Hsi OaHKIB.

PosrastHemMo ripakTusHi ACreKTH 3aA€KHOCTI CTpaXOBUX KOMITaHiH Bif
O6aHkiB B Ykpaini. Tax, Hanpukiiai, 3HMXKEHHSI HAAXOIKeHb MpeMiil Bif
0aHKiB Pi3HOIO MipOTE BiIUy/IM MaikKe BCl ydaCHUKM pUHKY K y 2009, Tak
iy 2011 pokax. OfIHOUACHO 31 3HUKEHHSIM OOCSITiB aBTOKPEAUTYBAHHS Ta
iMOTEeYHOr 0 KPEANTYBaHHS CYTTEBO CKOPOTUIMCH OOCSITY CTPaXOBUX ITpe-
Mili, 1110 HAAXORSTH 10 CTPaXOBUX KOMIIaHii uepe3 0aHKiBChbKi KaHAIU 30yTy.
V CK «IIpoBinHa» npotgrom 2009—2011 pp. ckopouyeHHS 4YacTKU 6aHKO-
cTpaxyBaiHA CTAHOBWIO 6J113bKO 25% .

Kpim Toro, BiIMOBIATUCS Bif poOOTH 3 OaHKAMM CTpaXxOBi KOMMaHii
CHOHYKAE MOCTikHe TTOCUJIEHHS YMOB CITiBIpalli. Tak, HarpuKiIaa, OqHi€l0 3
BUMOT, TIOTPUMAHHS SKUX HeOOXiTHE 1JIsI OTPMMaHHsI IIpaBa 00CIyroByBa-
TU KJTI€EHTIB 0aHKY (MPOXOMXKEHHS aKpeauTallii), € pO3MillleHHS CTpaxo-
BOIO KOMIIaHi€I0 1eno3UTy B po3Mipi 20—30 mutH rpH2. BaHKu 3a1ikaBieHi B
TaKOMY CMiBpOOITHULITBI, SIKILIO CTPAaXOBi KOMIIaHii He TiIbKW MOKPHBAIOTh

I 3aneroB A. B Ykpanne Habm01aeTcsl BBICOKMIT YPOBEHb 3aBUCMMOCTH CTPAXOBLINKOB OT
0aHKOB [DJekTpoHHbI pecype| / A. 3anetoB // «InsuranceTop». — Pexxum poctyna : http://
forinsurer.com/public/11/02/01/4304.

2 KoctyceB A. AMKY HakaxeT 6aHKH, KOTOpbIE€ HaBS3bIBAIOT 3aEMIIMKAM KOHKPETHBIX
CTPaxXoBIIMKOB [DyiekTpoHHBI pecypc] / A. Koctyces // @opuHiypep. — Pexxum goctyna :
http://forinsurer.com/public/10/07/12/4126.
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YaCcTUHY PU3KMKIB MPU KPeAUTYBaHHI, a 1 pO3MilllyIOTh BiJibHi I'POLLIOBI
KOIITH Ha pO3paxXyHKOBMX paxyHKax Ta Jierno3uTax. [Ho/i cTpaxoBi KOM-
MaHii KOPUCTYIOThCS MOcayraMmu 6aHKiB Mpu NMpuadaHHi aKliiit, obsira-
it Tomo. OgHaK yepe3 HU3bKY JIIKBIAHICTh LiHHUX TarepiB Ta HecTa-
OLJILHICTh PO3BUTKY (DOHIOBOTO PUHKY CTPAXOBi KOMITaHii 3MyI1lIeHi BU~
KOPUCTOBYBATU OAHKU SIK iIHCTPYMEHTHU 30€peXXeHHS CBOIX I'POLIOBIX
pecypciB.

Hpyra 000B’sI3K0Ba yMOBa — BUTTJIaTa KOMICIMHWX 32 BUKOHAHHA(DYHK-
11iif areHTIB, PO3Mip SIKMX TOCUTb YacTo IepeBUIILy€e 35%. 3a3HaueHe, Y cBOI0
4yepry, 00yMOBJIIOE MMPOOJIEMH B CTPAXOBMX KOMIAHi 111010 TIPOXQKEH Hsl
ayaury’.

3HaYHU BIUIMB Ha IecTa0itizalio PyHKIIIOHYBAHHS CTPAXOBUX KOM-
NaHiif (y9JacHUKIB 0aHKIBCBKO-CTPaxXoBOi iHTerpawiil) uporsrom 2009—
2010 pp. 3aiiicHIOBaIM CUCTEMHI OaHKU. Y JaHOMY Da3i WiETLEA TIPO ydac-
HUKiB (DiHaHCOBUX I'PyM, 110 IMepeadavyae He-BUKOPUCTAaHHS (DIHAHCOBU-
MU nocepeaHuKaMu 3BudaiiHoi opmu BCT = 0ankocTpaxyBaHHS, a iHTe-
rpaitiito 6e3rnocepeaHbo KariTamiB.

Tak, Hanpuknana, Takuii Buj interpauii-€ xapakrepium aist CK «AXA
CrpaxyBanHs», CK «Kapzid» iFIAT «YkpCuobank», CK «YHika» i [TAT
«Paiidpdaiizen bank Apaiib», CK«bpox6izHecs 1 IMAT «BbpokbizHecOaHK»,
CK «Anbda Crpaxysanus» MIAT «Anpda-0aHK». 3a3HaYEHUM CTPaxo-
BUM KOMITaHigM Y Kpr3oBux ymosax 2009—=2010 pp. toBoauiocs MprCTO-
COBYBATHUCS 10 3MIHM €ATYalli1 Ha (DIHAHCOBOMY PUHKY Ta IepeopieHTOBY-
BaTU BJACcHI 30yTOBIMEpe ki B HaflPsAMIi 3aCTOCYBaHHS MYJIbTUKAHAJIbHOT'O
migxony 10 peaiizallii CTpaxOBIX IIPOAYKTIB.

3 MeTo1Q 3a00iraHHCKOPOUYEHHS IpeMilt BiJ cTpaxyBaHHS 3aCTaBU
CTpaxoBik Ke@MIaHil MalTh aKTHBI30BYBaTH BJACHIi Mpoaaxi 3a iHIIUMU,
HiXK BUHSTKOBO OaHKIBCHKMMU, HampsiMaMu. Tak, Hanpukiaad, KepiB-
HugmBo CK «Hacras, BpaxoBytouu TeHaeHI11i1 2009—2011 pp., 3aificH1IO
IIPOTHO3YBaHHS 3HMXKEHHS YaCTKM OaHKOCTpaxyBaHHS y BaJIOBUX CTpa-
XOBMX [TPEMISIX 31 CTpaxyBaHHS XKUTTS Ta pU3MKOBOIO CTpaxyBaHHs 3 32%
y.2011 ponj po 10—15% y 2012, 2013 ta 2014 pp. BinmosigHo?. ¥V Takux
YMOBaX 151 CTpaxoBa KOMITaHisl BUpillIMIa BUKOPUCTAaTU IUBepcUPiKallito
KaHaJIiB 30yTy CTpaxOBUX MPOIYKTIB, 3A€01IbIIOr0 3a paXyHOK MOJAJIbIIOTO

T'Cucoesa JI. 1O. HanpsiMky iHTerpalii 6aHKiB i cTpaxoBMX KOMIaHiii Ha iHBeCTULIIITHOMY
puHky Ykpainu / JI. FO. Cucoesa. — [1poGieMu i mepcrieKTUBU PO3BUTKY OaHKiIBCbKOT CUCTe-
MM YKpaiHu : 30. HayK. npaup / Jlep>kaBHUI BULLIMIT HABYAIbHUI 3aK1az «YKpalHChbKa aKajie-
Mist 6aHKiBCbKOi cripaBu HalioHasibHOro 6aHKy YKpainu». — 2010. — Bum. 28.: — C. 117—124.

2 CTpaxoBLIMKY N36aBIAIOTCS OT 3aBUCUMOCTH [ DeKTpoHHbI pecypc] / KommepcaHT Yk-
pauHa. — 2012. — Pexxum nocryna : http://www.kommersant.ua/doc/1877923.
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PO3BUTKY ar¢HTChKOI MEPEXi, IPSIMUX ITPOJIAaKiB, Y TOMY YMCIIi Uepe3 Me-
pexxy IHTepHeT, i Oib1I aKTUBHO MpaLloBaTy 3 KOPIIOPATUBHUM CEKTOPOM.

Ha nymKky 6araTbox NpakTHKIiB 3i CTpaxoBOi CIIpaBU, HACTIAKU KPU3H
2008 poKy 3acBigumnIu, 1110 0(iCHUI KaHaJ € CTPUKHEBUM TSI HAIXO/IPKEH -
HsI cTpaxoBuX riaTexkiB. OgicHi mpalLiBHUKKY BBAXKaOThCS OAHAKOBO Haif=
OiJbII KBaTi(hiKOBAHOIO CKJIaJ0BOIO Y 30YTi CTpaxOBUX MPOIYKTIB, [IOPIB-
HSTHO, HATIpUKJIa, 3 TpaliBHUKaMu 0aHKiB. [Toka30BUM € npukJjia nooy-
noBu 30yToBoi noaiTuku CK «IHT'O Ykpaina», y sIkiit yactka nposaxisza
JIOMTOMOTO010 0aHKiB OCTAHHIMU pOKaMU He 3MiHIOBaJIacs i CFaHOBUThL 30—
40% . KepiBHMLITBO L€l CTpaxoBOI KOMIaHii IPUIiIsSe OJHAKOBY VBALY. pO3-
BUTKY BCiX OCHOBHUX KaHaJIiB MPOJaKiB i HAMAraeThcs He JIOMycKary 30ijib-
LLIEHHS YacTKM OaHKiBCHKOro KaHajy 30yTy. PesyabraToMm (TakoipodoTu
CTpaxoBO1 KOMIIaHii € cTabijibHA 06a3a KJTIEHTIB, sKa 3a0e3I1euye He3aIexX-
HICTb 1 CTIHKiCTb IpU OYAb-SIKOMY BapiaHTi POBBUTKY; KOXKHOTO 3 KaHaJIiB
MPOJAXiB.

Haii6inb1iui rpaBLi puHKY KJ1aCMYHOEO'CTPaxyBaHHsI, BPAXOBYIOUM Ha-
caigku kpusu 2008 poky, yxKe 3p03yMiJIN, 1110 CKOPOUEHHs IpeMilt Bim 6a-
HKiBCBKOTO KaHaJly TIPOJaXiB — €IpaxyBaHHs HEPYXOMOTO Ta PyXOMOIO
MaltHa — € 3aKOHOMipHVM Ta HEMKMHY UMM SIBUILEM, OCOOJIMBO Ha (pazi ciamy
JIJTOBO1 aKTUBHOCTI. Lle y cBoiouepry 006yMoBUAO BUXil CTPaXOBUX KOMITa-
Hii1 Ha cyMixHi cermenTi, Y>2012 pollidigepy puHKY MaloTh HaMip 3po-
OUTHU aKLIEHT Ha KOPIIOPATMBHOMY CTPaXyBaHHI Ta CTpaXyBaHHI PU3UKiB
GiznyHuX 0cib, 3a/Ly¥aruu 1Js 1BOTO areHTiB, OpOKepiB i BIaCHUX CIiB-
pob6iTHuKiB!. TTOBRICTIO YHUKHYIU OAHKIBCHKOTO KaHAJY ITPOAAXiB KOM-
MaHii MOKM 1110'HE MOXYTh, TOMY OyIyTbh ITPONOHYBAaTH KJIiEHTAM KpeaUT-
HUX YCTaHOB HOBI MPOIYKATL,

Bucoruii piBeHb 3afI€KHOCTI CTpaXoBUX KOMIIaHil MiATBEPIXKYE i TOM
(haxT, e Ha OaHKIBChKKM CErMeHT (DiHaHCOBOTO CEKTOPY EKOHOMIKM IPU-
nagae 31,8% axkTUBIB CTpaxOBUX KOMIAHIi i 59% 10X0my CTpaxOBUX KOM-
nanin Bin hiHaHcoBux onepauiii. Kpim toro, y 2011 poiii ctpaxoBi KoM-
MaHii npuitHsAM Ha cede cTpaxoBi 3000B’s13aHHS 3a MaliHOBUMMMU iHTepeca-
M 6aHKIBCHLKOTO cerMeHTa (piHaHCOBOrO CEKTOPY EKOHOMIKM YKpaiHU Ha
CyMy, A0 Mepesuliye 450 mapa rpH, a6o 51% CyKynmHUX aKTHBIB OaHKIB.
HecrabisibHicTh 0aHKiBChbKOI cucTeMu YKpainu y 2008—2009 pp. nmpussena
JI0 3HVKEHHS TJIaTOCTIPOMOXKHOCTI Ta JTiKBITHOCTI HU3KM CTPaXOBUX KOM-
TaHiii.

' Meiisnep A1. Ham ynanoch co3naTh MHHOBALMOHHBII 1151 YKpauHbI bancassurance [ Dnex-
TpoHHBII pecypc]| / 5. Meiiznep // @opuniirypep. — Pexkim noctymna : http://forinsurer.com/
public/10/09/13/4148.



Po3pin 4. Place: 36yToBa nonitnka cTpaxoBoi KOMnaHii 279

KpiM TOro, 3 KOxXKHUM pOKOM BiJOyBaETHCS 3pOCTaHHS 00CSTiB He3a-
Oe3neyeHux 0aHKiBCbKUX KpeauTiB. CtaHom Ha 1 nunHs 2010 poky 06-
CSIT TOBrOCTPOKOBUX KPEAUTIB, HaAaHUX OaHKaMU 24 CTpaxOBHUM KOMIIa-
HisiM, cTaHOBUB 156,5 MJIH IPH, a 00CIT KOPOTKOCTPOKOBMX KPEIUTIB,
HagaHuX 35 cTpaxoBMM KoMIaHisiM, — 608,5 MuH rpH BigmosinHo. ITpir
LbOMY OibllIa YacTMHA KPeAUTIiB He 3a0e3MeyeHa BillMoBiAHNM 3acTaB-
HUM MaiiHOM i HaJlaHa CTPaXOBHUM KOMIIaHisIM, 110 32 3MiCTOM CBOEL T/ b-
HOCTi MOXYTb OYTH BiHECEHi 0 KENMTUBHUX a00 MarOTh NMPoOJAEMM 13 3a-
Oe3revyeHHs rmiaTocnpoMoXXHoCTi. Ciif 3a3HaAYMTH, 1110 HA Lei-Yac Bpax-
TUYHO BiICYTHsI onepaTuBHa iH(popmauis B HalkombiAmocayr wHomno
METH KPeIUTYBaHHS 3a3HAUYCHOI IPYIIY CTPAXOBMX KOMIIAHIM i 1010710~
TeHUiAHUX HACTiAKiB BIUIMBY TaKOI CUTYyallil Ha TOKPWTTS B HMX CTPAX0-
BUX pe3epBiB, a B HBY — nipo pusuku, siki HecyTh 1i10/10.0aHKi BCbKOT CU-
CTeMM 3a3HaueHi orneparii.

TTigTBepaKEHHSIM BUCOKOTO PiBHSI 3aJI€KHOCTI CTPAXOBUX KOMITaHI Bif
0aHKiB € 1 Te, 1110 0aHKIBCbKUIA CErMeHT iHAHCQBOFO CEKTOPY EKOHOMIKH
3a06e3reuye 2,4 MiIpA TpH cTpaxoBux ruiaTeskiB (30% pearbHOTo cTpaxyBaH-
HsI) 3a OTepalLlisiIMU CTpaxyBaHHsI 3a¢TaBHOroMaliHa i 0aHKiBCbKUX pU3MKIB,
a Takox Maitxke 800,0 MJTH I'pH 3aKBa3iCTpaXoBi Gfgpallii. Y CYyKymHOCTI Lie
CTAaHOBUTH 25% BaJIOBUX CTPAXOBMX I1aTeKiB, [1pN IbOMY ITpU CTpaxyBaHHI
iMOTeKU pO3Mip areHTChKol BuHaropoau 6aHkis npotsarom 2008—2011 pp.
KonmBascs B Mexax 40—65%, aproctpaxysarHs 20—40%.

3a3HaueHi po3MIPU akBi3uM1lii €3aBULLIEHUMHI, 3HAYHOIO MipOIO BILJIM-
BalOTh HA PiBEHb MJIATOCTTPOMOXKHOCTI BiAMOBIAHUX CTPAaXOBUX KOMITaHil,
a TaKOXX CTaBJIITh ITiJl CYMHIBBUKOHAHHS HUMM 3000B’s13aHb Mepe CTpa-
XyBaJbHUKaM i riepe]1 caMiuM GaHKOM-BUrogoHadyBaueM. Kpim Toro, icHye
TMEBHUI KOHMJIIKT IHTEPECIB, OCKIIbKU 32 JOTOBOPOM CTpaxyBaHHS 0aHK €
i CTpaxoBMM areHToM, i BUrogoHadyBayeM. ToMy 3a BiICYTHOCTI Harsiay
3a QaHKaMU SIK cTpaxoBuMu areHTaMu HallkoM@iHmocayr He Ma€ pealib-
HOTO IHCTPYMEHTY BIUIMBY, a HaunioHasbHMIT 6aHK YKpaiHU He BOJIOJi€E
iH(pOopMallie W0 MOTEHUIMHUX PU3UKIB, SIKi HECYTb B CO0i 3a3HaYeHi
orepaliigisi 0OaHKiB.

Ciin 3a3HaYUTU, IO CKOPOUYEHHS OOCSTiB CTpaxXyBaHHSI 3aCTaBHOIO
MaiHa npotsroM 2009—2011 pp. Bindynocs Mmif BIJIMBOM PUHKOBMX (hak-
TOPIB: 3aKPUTTS AilOUUX KPEAUTHUX JOTOBOPIB, CYTTEBE CKOPOUYEHHS 00-
csriB HoBMX. 3a nTaHMMu HanioHanbHOro 6aHky Ykpainu, Ha moyaTok 2011
POKY 00CSIT KpeAUTiB, OTpUMaHUX (hisMYHUMU ocobamu, cTaHoBUB 204 400,0
MJIH I'pH, a cTaHoM Ha 1 ciuns 2012 poky — yxe 196 200,0 muH rpH (—4%).
3 nagiHHAM 00CSITiB KpeAUTYBaHHS aBTOMATUYHO BiI0OYBAETHCS 3HUKEHHS
HaJIXOIKEHb BiJl 0aHKOCTpaxyBaHHs, IKe ITOCIiTa€ JOCUTh 3HAYHY YaCTKY
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B nopTdelisix 6araTbox cTpaxoBux KommaHiit. CuTyauito noripiuye i Toi
¢axT, 1o MpU 3HUKEHHI 00CSTiB CTPaXOBUX MpeMili 00CSATU CTPaxOBUX
BUILIAT, SIK MPaBUIO, Ha (pa3ax craay Ta KpU3U TiJIbKU 30ibLIYIOThCS.

Kpim toro, y 2008 poui Ha 6aHKiBCbKUX AEMO3UTax nepedyBao OiblilL
HixX 8 MJIp/1 TPH IPOLLIOBUX KOLLTIB CTPaXOBUX KOMIaHiH, 1110, SIK MPaBUJIO, €
CTPaxOBUMHU pe3epBaMiU. BBeIeHHSI MOPaTOpilo Ha TOCTPOKOBE 3HITTS Jie-
MO3UTIB CYTTEBO BIUIMHYJIO HA MJIATOCITPOMOXKHICTD 1 JIIKBITHICTH Mall ke BCIX
CTpaxOBUX KOMIIaHii, sIKi HE MOIJIM 3[iliICHIOBATU CTPaXOBi BUTLIATH.

Ha naiy nymky, napajiejbHUl pO3BUTOK BCiX KaHAJTIB MpOHasKiB-CTpa-
XOBMX MPOAYKTIB (2 HEe OpieHTallisl Julle Ha OaHKOCTpaxyBaHHs). i03B0-
JIUTh CTPAaXOBUM KOMIIaHisIM HiBeJIIOBAaTU BUCOKUIT PiBEHb 3as1eKHOCTI Bi/l
0aHKiB Ta 3a0e3MeYrT cO0i MOCTiiHE 3pOCTaHHS OOCAFIB CTPAX0BUXILTA-
TEXiB, a OTXKe, 00YMOBUTD 301JIbILIEHHSI PiBHS TPUOYTKOBOCTHBIACHOT TislTb-
HOCTI.

4.7. OcobnuBocti 30yToBOI NONITMKYM B CTPAXYBaHHI
KaTtacTpoiuHuX pu3unKiB

Po3moBcIokKeHHST CTpaxOBUX MPOIYKTIB, IO MIiCTSATh MOKPUTTS KaTa-
CTpOoGiYHUX PUBKKIB (TEXHOTEHHUX aBapid, CTUXiMHUX SIBUILL), MOXE 3111~
CHIOBATUCS i3 3aCTOCYBAHHSIM YCiX ICHYIOUMX KaHaJTiB 30yTY, a caMe: Tpaau-
LiAHKUX — yepe3 LeHTpabHi 0icuCTpaxoBUX KOMMaHil, iXHi perioHalbHi
Giniii npeacTaBHANTBA Ta MepexKY CTPaXOBUX areHTIB; Ta HETPAAULIIMHUX —
LUISIXOM iHTEpPHET-CTpaxyBaHHs, 3 BAKOPUCTAaHHSIM ITOCJIYT CTPaXOBUX Opo-
KepiB, uepes. 0aHKy 1 iHUll KPeAUTHI ycTaHOBU Tolo. [1pu nbomy, SIKILO
000B’S3KOBI BUIM CTpaXyBaHHSI TEXHOT€HHUX PU3MKIiB MOXYTh PO3TJisaa-
TUCSLAK OKPEMI CTPAXOBI MPOAYKTH, 1110 HAAAIOTHCS CTPAXOBUMM KOMITa-
HisiMUY He3asleXKHO BUI THIIUX BUIiB CTpaXyBaHHSI, TO CTpaxyBaHHSI BOIHEe-
BUX PU3UKIB il pU3NKIiB CTUXIMHUX SIBULL 3IiACHIOEThCS, SIK MpPaBUJIoO, Yy
MeXKax KOMITJIEKCHOTO CTpaxyBaHHSI MaliHa, 1110 3yMOBJIIOE BiJNOBiIHI 0CO0-
JIMBOCTLBOYTY LIMX CTPAXOBUX MPOIYKTIB.

BaxinBsoo yMoBoI0 3a0e31e4eHHsI IIOIUTY Ha CTPaxoBi IIPOAYKTH, TTO-
B’s13aHi 31 CTpaXyBaHHSIM KaTacTpO(iYHUX PU3UKIiB, € TOCTYIMHICTh Ta TPOC-
TOTA X OTpUMAaHHS AJIsI CTpaxyBaJbHUKIB. Lle nependayvae sik HOBHOTY iH(op-
MalliliHO-KOHCYJ/IbTALifHOTO CYITPOBO/IY HaIaHHSI CTPAX0BOI ITOCIYTH, TaK
1 3py4HicTb O6e3mocepeIHiX KOHTaKTiB MiXK CTPaXxOBOIO KOMIIaHI€lo i cTpa-
XyBaJIbHUKOM Y TTpolLieci o(popMIIEHHSI TOTOBOPY CTpaxyBaHHsI i1 3/1iiCHEHHS
PO3paxyHKiB 3i CIJIaTU CTPAaXOBUX BHECKIB Ta OTPMMAaHHS BUILIATH CTpa-
XOBOTO BilIIKOTYBaHHS B pa3i HACTaHHS CTPaXOBOTO BUITAIKY.
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BukoHaHHS 3a3HaYe€HMX YMOB Y Halll Yac CYTTEBO IMOJIETIIIYEThCS Ha-
SIBHICTIO LIIMPOKOTO CIIEKTPY MOXJIMBOCTEH 11100 3aCTOCYBAHHSI CyYaCHUX
3aco00iB 3B’s13KY Ta iH(GopMaLiiHUX TexHoJoriii. Tak, OiIbLIiCTb CTpaxo-
BUX KOMITaHiii HaMaraeThcsl He JIMIIE HagaBaTH MaKCUMaJbHMI 00CsT
iH(opMallil Mpo iCHYIOUi CTPaxoBi MPOAYKTHU Ha CBOIX O(iLliMHIX CTOPIH =
Kax B iHTEpHETi, a 1 3AiCHIOE KOHCYbTallii JJIsI MOTEHLIMHUX Ta iICHYI0-
YUX CTPaxyBaJIbHUKIB «OHJIaliH» Ha CalTi, IIJISIXOM JIMCTYBAHHS CJIGKTPOH -
HOIO TTIOINTOIO Ta 3a TeJie(pOHOM.

13 po3BUTKOM iH(OpMaLIITHUX TEXHOJIOTIM PO3MOBCIOIKeHHSs! CTPAXo-
BUX MPOAYKTIB «OHJIalH» 13 BAKOPUCTAaHHSIM MOXJIMBOCTe i Mepeki Itrep=
HeT HaOyBae eaati Oi1bII01 MTOMYASIPHOCTI, PO3LIMPIOIANCE BiJI'CYyTO KOH~
cyJbTaliifHOro 3a0e3neyeHHsI 10 KOMIUJIEKCHOTO 00CIYIOBYBaH HKIMEH -
TiB, 1110 OXOTLTIOE O(DOPMIICHHSI JIOTOBOPY CTPAXyBakHs1, OBINOMACHHS IIPO
HaCTaHHS CTPAaXxOBOI'0 BUMAJIKY TOIIIO.

IIlomo cTpaxyBaHHs MaiiHa, TO TaKUii MIXi MOXe 3aCTOCOBYBATHUCS
JUTSI CTPAXOBUX ITPOIYKTIB, SIKi IIepe10avatoTh eKCNpec-cTPaxyBaHHs KBap-
TUD 1 XKUTJIOBUX OYAUHKIB, TOOTO 0€3-1X HOIEPEAHLOIO OTISIAY i OTIUCY, 3
BUKOPHMCTAaHHIM CTaHAAPTU30BAHMX YMOB/CTPaXyBaHHs (CTPAXOBUX CYM,
TapudiB, ppaHIIM3U TOIIO) 3aJI€KHO Bl IOLMI MaliHa, 1110 CTPaXy€eEThCs,
Ta Micug iioro po3ranyBaHHs4 'aki MOCIYrMAipoOmoHY0Th, Hanpukiiaa, CK
«Ackar», CK «<AXA Crpaxysanris», CI' «FAC» Ta iH.

IHIIMM HanpsMowm inTeHcudiKauil 30yTOBOI AisIbHOCTI CTPAXOBUX
KOMIIaHii y MaliHOBOMY CTpaxyBaHHI € 32CTOCYBaHHST METOLY TIPSIMUX ITPO-
JaXiB CTPaxXOBUX TIPONYKTIB MK IOPUIMIHUX 0Ci0. Y Mexkax 3a3HaYeHOro
METOJIY CTPaxOBi KOMIaHil MEKYTH MPOITOHYBATU MOCIYTY BUKJIMKY CTpa-
XOBOTI'0O areHra oesrnocepegHbo Ha MiIMPUEMCTBO 3 METOIO KOHCYJIbTYBaH-
HS1 3 TUX.BRIIB CTpaxyBaHHsi, 110 3/1iiICHIOIOTHCSI CTPAaXOBOIO KOMITAHIEIO,
Ta (hopMyBaHHS 1HIAUBIAYATLHOTO MAaKeTy CTPAXOBUX MPOIYKTIB BiAMOBII-
HO A0.cTIe M (DIKIPOOOTH MiANPUEMCTBA. S K MpaBuIIo, TaKi MOCIYTU ITPO-
MIOHYIOTHCS CTPAXOBNMM KOMITAHISIMM JIMIIIE B MEXaX BEJIMKUX MICT, Y SIKHX
MpeIcTaBHUITBA UM TOJI0BHI 0(hicu KOMMaHiil MalOTh Y CBOEMY LIITATi AOC-
TaTHIO KUIBKICTH CTPAXOBUX arcHTiB HEOOXiMHOT KBaJTihiKaIlii.

AKTYaJILHUM JUJISI CTpaXyBaHHS MaiiHa € TaKOXX BUKOPMCTaHHS OaHKiB
Ta 1HIIUX (PiHAHCOBO-KPEAUTHUX YCTAHOB SIK JOAATKOBOTO KaHaly 30yTy
CTPaxoBUX MPOAYKTiB. OCOOIUBO 11€ CTOCYEThCS CTPAXOBUX MPOAYKTIB, SIKi
MPOITOHYIOTHCS TTPU NTPUAOAHHI B KPEAUT HEPYXOMOT0 MaiiHa abo TpaHC-
TIOPTHUX 3aC00iB, SIKIIO BUHMKAE HEOOXiAHICTh 3aCTpaxyBaTu 00’ €KT 3a-
CTaBM, 30KpeMa Ha BUIAIOK MOTO MOIIKOMKEHHs BHACIIIOK CTUXIHHOTO
JIMXa Y4 BOTHEBUX PU3UKIB.
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Tabnuua 4.7. [linepn puHKy CTpaxyBaHHA BOTHEBUX PU3NKIB i CTUXiiHMX ABLI 32 06cAra-
MU CTpaxoBux npemiii 3a 9 micauis 2012 poky

. |Mutoma Bara| Temn : Yacrka
Crpaxosi PiseHb
Ne CrpaxoBa komnaHis npemii, y CTpaxo- | Mpupocty CTpaxoBux nepectpa-
nop. TG, rpH BOMY £0 9 mic. Bvnnar. % XOBUX
' noptceni, % | 2011 p., % ’ onepauin, %
1 CK «Acka» 95017,8 17,74 414 1,00 100,29
2 CK «KpemeHb» 823477 18,43 21,8 0,61 0,16
3 HACK «OpaHTta» 60 116,8 13,55 -84 31,02 16,90
4 CK «xm M 499315 38,30 HIg 0,27 0,00
CrpaxyBaHHs»
5 CK«AXA 36617,0 6,14 -30,5 9,13 7,80
CrpaxyBaHHs»
6  VYkpaiHcbka cTpaxosa 33 976,1 10,49 38,2 9,63 32,41
rpyna
7 CK «ApceHan 323204 10,03 20,7 3,65 6,58
CrpaxyBaHHs»
8 CK«UNIQA» 31007,7 6,76 214 68,14 23,66
9  CK «AnbsiHe» 28 064,0 14,21 Hig 0,04 2,04
10  CK «IHro Ykpaina» 23 568,0 6,22 12,4 124,14 48,55
11 TAT «HDI 22515,1 21,22 2809,7 9,55 92,14
CrpaxyBaHHs»
12 CI «TAC» 18 655,1 6,87 18,9 14,16 48,25
13 CK «Jlemman 14 86442 513 -28,6 3,10 0,14
14 CK «Allianz¥kpaita» 138655 13,05 22,3 42,15 39,69
15 CK.«Ckainn» 12.758,9 17,96 37,7 0,00 18,60
16 ~CK«Ctpoinonic» 11 895,0 17,87 -79 0,25 0,03
17, CK «KHsokan 112757 7,16 22,7 0,11 14,45
18  CK «Byco» 11155,2 5,95 101,0 0,00 0,02
19 CK «QBE YkpaiHa» 11130,2 20,45 -4,8 8,83 32,96
20  CK «BpokoisHec» 10 155,1 10,37 -19,5 81,24 21,77

Ibicepeno: Insurance TOP!.

I 3aneros A. H. CtpaxoBoii peiHOK 3a 9 Mecsnes 2012 rofa: OCHOBHBIE TPEH LI M IPOTHO3bI /
A. H. 3aneros // lpesenraums «Insurance TOP». — Pexxum noctyna : http://insurancetop.com.
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JocmimKyoun KOHKYpPEHTHE CepeIOBMIIE Ha PUHKY 30YTY CTPaXOBUX
MPOAYKTIB, 11O MIiCTSITh MOKPUTTS KaTaCTpodiuHMX PUMKIB, CJIij 3ayBa-
JKUTH, 1O B LIIJIOMY PUHOK CTpaxyBaHHSI BOTHEBUX PU3MKIB i CTUXITIHNX
SIBUIL B YKpaiHi HE € MOHOMOJIi30BaHUM.

3a ganumu Ha 01.01.2013 poky, Ha BITYU3HSIHOMY CTPaXOBOMY PUHKY!
Iif0Th 352 cTpaxoBi KOMMaHIl, Ki 3MiiICHIOITh non-life-cTpaxyBaHHs Ta
MPOTIOHYIOTh CTPAXOBi MPOIYKTH, 1110 MiCTSITh TOKPUTTS KaTaCTPOMIUHYX
pusukiB. [TpoTe Ha CHOrOIHI IBHUMMU JliiepaMU B LIbOMY cerMeHTi € CK
«Acka», CK «Kpemenb» Ta HACK «OpaHra» (Taba. 4.7).

3HauHy pojib Y (hOPMYBaHHI MepeBar 3a3HaueHUX CTPAXOBUX KOMITa~
Hilt 100 30yTY CTPaXOBUX MPOAYKTIB 3 MOKPUTTS PUBMKLB CTUXIIH X SIBUTL
Bilirpae po3rajayXKeHiCTb MepexX iXHiX perioHaJibHUX OgiciBranpencraB-
HMIITB, @ TAKOX aKTUBHA y4acTb CTPAXOBUX arcHTIB Yy PO3MOBCIOIKCHHI
CTPaXOBUX ITPOIYKTIB.

V3arajibHI01041 0COOIMBOCTI TisIbHOCTIBITUM3HAHNX CTPAXOBUX KOM-
MaHii 100 AUCTPUOYLIT CTPaXOBUX MPONYKTIR, $Ki MICTATH MOKPUTTS
KaTtacTpo(iyHUX pUBUKIB, CJTi/l 3a3HAYMTH, 1103 HE3BAXKAIOYM Ha 3pOCTaH-
HS$1 pOJTi HETPAAULIIHUX KaHaIiB 30yTy eTpaxoRMX HPOAYKTIB, 30KpeMa iHTe-
PHET-TIPOJaXKiB, OCHOBHY POJIL P CTPaXyBaHHI MaliHa BiJl BOTHEBUX PU-
3UKiB 1 pU3MKIB CTUXIMHUX SIBUILL Bif1RpatOTh TPaAULiiHI KaHaIu 30yTy —
peaJizaliisi cTpaxoBUX MPEAYKTIB uepes pidil, MpeacTaBHULITBA, TOJOBHI
odicu CTpaxoBMX KOMITAHIM Ta are HTChKY MEPEXKY.



PO3AIN 5

Promotion: npocyBaHHA CTpaxoBuX NPoAyKTiB
| NO3ULiOHYBAHHA CTPAXOBOI KOMNaHii

Ha PUHKY

5.1. MpocyBanHA cTpaxoBuX NPoAyKTiB
5.1.1. Peknama B cTpaxyBaHHi

IIupoxuii CrIeKTp MOCIYT CTPaXOBOIG Xapakrepy 3aBXKIU IPUBEPTAE YBary
MOTEHUIAHUX CTpaxyBalbHUKIB, ale BoAHOUac Ue YCKIaaHIOE iX BUOIp.
3HauyHy poJib Y BUpillleHH] 11i€l Mpo6ieMu Biiifpac cTpaxoBa pekjiaMa —
KOpOTKa iHGopMallis, e B AcKpaBiii, 00pa3Hili i 1ocTymHi popMi moaa-
I0ThCS1 OCHOBHI YMOBM BW/IIB CTpaxyBaHHs1, BoHa BpaXxoBye iHTEpecH pi3-
HUX TPYIT CTPaxyBaJIkHUKIB, 0COOJIUBOCTI 3aITUTIB HACEJIEHHST 3 HEOTHAKO-
BUM PiBHEM J0XOfiB, TIPUPOIHO<KAIMATUYHI YMOBM, HalliOHAJIbHi 0C0O0-
JIMBOCTI Pi3HUXPErOHIB KpaiHi Ta tH1Li (pakTopu. MeTta pexiiamu — Bcebi-
YHO CIIPUSTAYKIIAJIeHHIO HOBUX i IIOHOBJICHHS paHillle YKJIaAeHUX J0T0-
BOpIiB cTpaxyBaHHs'.

AxBaciod 3aificHeHHs) peKIaMHO1 KaMITaHii B Halll Yac HailOiIb1LIO0 MO~
MYyJSIPHICTIO KOPUETYIOThCS Ta3eTH, XKypHaIu, paio i TesedadyeHHsI, oOpa-
30TBOpYa a00 MacoBa pekaama (rjiakatu, adilli, pekjaMHi HalmMCcu TOLIO),
pekjaMa mouIToo 1 KiHopekyiama. OcTaHHIMU pOKaMu JOCUTD LIIBUAKUMU
TeMIIaMUATOIIN PIOEThCS iHTepHeT-pekiiaMa. Came ToMy OCHOBHE HaBaH-
TaXeHHH ¥ cepi pekiiaMu TpUIagac Ha 3aco0u MacoBoi iHopmariiiz.

EdextuBHICTb TeJIeBi3iiiHOI peK1aMU MOJISITA€ B MaiiKe ITOBHOMY OXOTI-
JIEHHI HaceJIeHHS KpaiHu, caMme ToMY 1ie 3a0e31eYnIo TejiebaueHHIO Tep-
111e Miclle 3-IMTOMIX iHIIUX peKJIaMHUX 3aC00iB.

! TIaxos B. B. Beenenue B crpaxosanue [Tekcr] / B. B. Illaxos. — M. : DUHAHCHI ¥ CTATH-
cTuka, 1999.

2T'Bo3neHKO A. A. OCHOBBI CTPaXoBaHMs : yueOHUK / A. A. TBO3IeHKO. — 2-€ n311., lepepad.
u gon. — M. : @uHaHCchl 1 cratucTrka, 2003.
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Cepen (hopM 30BHIILIHBOI peKJIaMKM OCOOJIMBOTO MOIIMPEHHS HaOyJ1a
CBiTJIOBa pekJiama. 3a JOMOMOTOI0 Pi3HUX CBITJIOBUX 3aC0O0iB SICKPaBO 110 -
CTpy€eThesl eMbiiemMa ((pipMoBMIi 3HaK) cTpaxoBoro ToBapucrtsa. [TomiTHi
HaIMCH i1 KOMIO3UIIil 3aKJIMKAIOTh 10 YKJIaJeHHS TOTOBOPIiB CTpaxyBaH-
Hs1. PexsiaMHi nakaTy BUBILIYIOTHCS Ha BYJIUIISIX, 3aC00aX IPOMaiCbKOTO
TPAHCIIOPTY, BITpMHAX MarasuHis'.

Bubip pekiaMHuX 3ac00iB y pi3Hi Mepioau CTAaHOBIEHHST MAapKETUHTY
3aJIeXKUTh BiJl KiTbKOCTI MOTEHLIAHUX CTpaxyBaJIbHUKIB, 1X BiKY, ¢TaTi, Mi-
CLIS MPOXMBAaHHS Ta iHIIMX (GaKTopiB. 3HAHHS LUX (HaKTOPIB-A03BOsIE
BUOpaTU MOTPiOHI peKIaMHi 3acO0U, BUZHAYUTH 3MICT 1 (HOPMY peKiaMm .

Hapuc. 5.1 HaBe1eHO BUMOTH, SIKi BUCYBAIOTHCS 10 CIPax0BOi pEKIaMu.

CrpaxoBa pekjilaMa MOKJIMKaHa CIIPUSATH TTOJI0AAHHIO PO3XOKEHD Y
3a0€3MMeYeHOCTI ITOCIIyTaMM CTPAXOBOI'0 XapaKTepy HACEICHHS BEAUKHUX i
MaJIMX MiCT, pi3HUX peTioHiB KpaiHu. [Tpu 1iboMy HeoOXijiHO 3BepTaTu 0co0-
JIMBY YBary JItoJieii Ha JOCTYITHICTh OCHOBHUX-BUIiB CTPAXOBUX MOCIYT IS
BCiX rpyn HacejeHHs. [HhopMytour rpoMaisTH npolitodi BUIu 0COOMCTO-
ro i MalfHOBOTO CTpaxXyBaHHs, pekjiaMa OBHHHA ITPUBEPHYTH yBary, BU-
KJIMKATH iHTepeC, HaaaTu apryMeH1y Ha KOPUCTLYKAaIeHHS a00 TTOHOB-
JIEHHS JJOTOBOPY CTPaxXyBaHHs1>,

Pekrama.MoB1HHa MaTyBifOBMW XapakTep, BianoBifaTh 06'eKTUBHIN
MpaBamBicTb |  peabHOCTI, XapakTepyusyBaTucs EAHICTIO OPMMU i 3MICTY, HECTK
iH(hopMmaLlito, Lo BigNOBIAAE GINCHOCTI

BupasaeTbes B MPOCTOMY, JOCTYMHOMY Ta NEPEKOHNMBOMY TEKCTi,
KoHkpeTHieTb <> mpopymaHix aprymeHTax i LinppoBrX [aHWX, MOYHO 3aBepLLIEHOMY
XYLOXHbOMY pilleHHi

[lonisirae B TOMy, HAaCKinbKu peknamHi 3acobn 3BepHEHi 10 KOHKPETHNX
ApecHicTb |3 BEPCTB HaceneHHs, BikOBMX, coLjianbHWUX abo NPoeCiitHmX rpyn,
00'eHaHNX TUMM UM iHLWIMMK iHTEpECcamMu

Peknama € cknafoBo YacTUHOK NnaHy opraHi3aLliiHo-MacoBKX

Mnarosicts > 3aX0fiB Y BY/ib-AKOMY CTPaxoBOMY TOBAPHCTBI

Puc. 5.1. OcHoBHI BUMOrK 00 peknami y capepi CTpaxyBaHHA

I ®ypman B. M. Opranizalisgs MapKeTMHIOBOI clIy>k01 cTpaxoBoi KommnaHii [Tekct] /
B. M. ®ypman // @inancn Ykpainu. — 2004. — Ne 9. — C. 125.

2Typ6una K. E. TeHaeHIMM pa3BUTUs MUPOBOTO phiHKa cTpaxosanus [Tekcr] / K. E. Typ-
6uHa. — M. : AHKWIJI, 2000.
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BaxnBoio yMoBO10 e(peKTUBHOCTI peKJIaMU € HasIBHICTb Ha3BU BUILY
CTpaxyBaHHsI, eMOaeMu, (pipMOBOIro 3HaKa CTpaxoBOi KOMMaHii. 3a J0mo-
MOTO10 MPaBUJIBHO OOpaHUX peKJIaMHMX 3aCc00iB MOTPiOHO MepeKOHATU
MOTEHLIAHOIO KJIiEHTAa B HEOOXiAHOCTI MpUAOaHHS JAHOTO CTPaxOBOIO
noJica.

CyTb peKJIaMH1 MOXKYTh BUPaKaTU TEKCTOBI TTOBIOMIIEHHSI, 300paskeH -
H# 11X pi3Hi MoeAHAHHS i KOMOiHaLIil.

Texcmoge nogidomaennsa — 1e HaBaXKJIMBIIIA CKJI1a10BA. OUBIIOCT]
pPEKJIaMHHUX 3aco0iB, Cepell SIKUX — NPYKOBAHI BUAHHSI, TpaHelapaHT,
«TEKCTOBA CTpiuKa» Ha TeJeeKpaHi, KIHOMiAbMU.

TekcT Hece TOJIOBHE CMUCIOBE HABaHTAXKEHHSI, 1OL0 Xapakiep BU3Ha-
YAETHCS 3aBIAHHSM, SIKE IJITAHYETHCSI BUPIIIINTHY 33 A0TWOMOI'QI0 PEKIIAMMU.
3ajexxHo Bil IbOro PeKJIaMHi TEKCTU MOAUISIOTh-Ha 1H(hopMalliiiHi, Hara-
NyBaJIbHi, BCEJISIOUi Ta epeKoHyoui (puc. 5.2)"

3a CBOEIO CYTTIO PEKJIaMHUI TEKCT Ma€ HOBIAOMIIATH T1PO PeaTbHi BUTO-
I CTPaxyBaJIbHUKA, Y KOXKHOMY KOHKPETHOMY BUHAIKY OyTH 3BEpHECHUM
J10 MIEBHOI KaTeropii HaceJleHHs. Y HbeMY-CJTifl PO3KPUBATY CYTHICTb TUX Y1
IHIIMX BUIIiB JOTOBOPIB JOOPOBIIBHOFO CTPaXyBaHHs, HAroJolyBaTU Ha

BukopucToBYyETHCS, SIKILO <HEODXIAHO NOBIZOMUTK HACEMEHHIO Mpo
3MiHY ‘B, YMOBax [ilo4nx BUAIB CTpaxyBaHHs, NoYaTok poboTv HOBOrO
BUAY. CTPaxyBaHHs. TaKiil TEeKCT MOBWHEH BiAPIHATUCS rPaHUYHOK
APOCTOTOH 1 NAKORIYHICTIO BUKNAZY (hakTUYHUX SJaHWX

[HhopmaLinHMin

BukopucToByeTbCA B pa3i HeobXigHOCTi BKkasaTM B peKnamHOMy
MOBIZOMMEHHI PO HaONWKEHHS 3aBEpPLIEHHS Aii  TepMiHy AOroBopy
CTpaxyBaHHsl i 3anporoHyBaTW KIiEHTOBI MepeodOpMUTU #Or0 Ha
HOBW TEPMIH

HaragysanbHuii,—»

[TpW3HayeHnn JONOMOITM CTpaxyBarbHWKaM 3anam'aTati Hassy Bugy
CTPaxyBaHHsl, SIKAA iM MPOMOHYETHCA. Y TakOMy TEKCTi MOTYHUM €
MOBTOPEHHS HA3BM HOBOTO BMAY CTpaxyBaHHs, SKE BMAINAETHCS
0COBMBMM HaNIBXMUPHUM LUPUCHTOM

Bcenstounin  f»!

BukopucToByeTbCs B pasi HeOOXIOHOCTI  aKueHTyBaTW YyBary Ha
[TepekoHytounin —»|nepeBarax  peknamoBaHMx BuajB  0cobuctoro 7 MaitHOBOrO
CTpaxyBaHHsl

Puc. 5.2. Buan peknamHux TekcTis

I ®dypman B. M. OpraHizalisi MapKeTHHTOBOI CIIyX61 cTpaxoBoi koMmmnaHii [Tekcr] /
B. M. ®ypman // @inancu Ykpainu. — 2004. — Ne 9. — C. 125.
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BUCOKIili IKOCTi 00CJIyTOBYBaHHSI KJIi€HTIB. PekiiamMa Moxke MicTUTH Binmno-
Bi/li HA MOXKJIMBI 3alIMUTaHHS, JaBaTU peKOMeH allii, Ae i KoJiu MoXHa oop-
MUTH JOTOBIp CTpaxyBaHHs' .

EdekTuBHICTh peKJIaMHOTO TEKCTY MOCUTIOETHCS JIOTIYHUM BU/IiIEH -
HSIM IOTO OCHOBHOI YaCTUHM. SIKIIIO TEKCT KOPOTKUIA, Y HhOMY 3a3BUYail
BUIILISIIOTH JIMIIIE OJTHE CJIOBO, SIKE PO3TAIlIOBYEThCS Ha ITOYATKY 200 B KiHTi
peYeHHs. Y BEJIMKOMY TEKCTi TAKOTO BUAUIEHHS BXXe HE0CTATHbLO«— [TOT-
piOHI 10AATKOBI 3aCO0M BILIMBY, HANIpUKJIad MPOTUCTABIEHHS, [TOSICHEH -
Hsl, pi3Hi MOBHI i1 00pa30TBOPYi €JIEMEHTH.

OnHuM i3 3ac00iB HAroJOIIEHHS YBaru y CTpaxoBiit pexiamMi e1iKiib=
Kapa3oBe MOBTOPEeHHs. [HIMIT ICUXOJOTIYHMIT ITpUiioM, 3a JOIOMOIOK
SIKOTO MOXKHA MPUBEPHYTU yBary 10 peKjaaMu i MOCHIWTH ii¢hilo, — 3MiHa
OKpEeMUX eJIeMEHTIB 11 0(pOpMJIEHHSI.

TekcTt, MaTIOHOK — BeCh 00pa30TBOPU NI PSIA FaCTO BYCTPIYAETHCS, TUIa-
KaTy BTpavyaloTh IPMBa0IMBICTh HOBU3HU, CFAIOThH OYE H HAMM.

ITpuBepHEHHIO yBaru 10 peKJiaMy 3HAUHOI0 MIPOTO CIpusie e(heKT KOH-
Tpacty. Tak, st wpudTy, skum Oyae.HadpaH il TeKCT OroJIoleHHsT a00
IJ1aKaTa, 3a3BUYAi 00UPAIOTh KOJIiP, KOHTPACTHYM 11010 (POHY?.

3iMCHIOIOUHM MTiATOTOBKY CTRAXOBOL PEKIaMM, CJ1i[l 3BepTaTH yBary Ha
TaKi MOMEHTHU:

— 00pa3oTBOPYY /1110 peKIaMI;

— TepCOoHaJIi3aIliIo 3B6PHEHHS /10 CTPaXyBaJIbHUKA;

— TIOIIYK JuKepest ifopMalii;

— HasIBHICTb «06pa3y» CTpaxoBOi MOCIYTU i (hipMoBOro 3Haka (emoJie-

MU) CTpaxQBuUKa;

— TIOCJIiIOBHICTb PEKIaNM]

— CTYIiHb IHTepecy KJAEHTA 10 CTPaxoBOi MOCIYTH;

— cnoeeobu opieHTallil KI1€HTA B IIepeBarax CTpaxoBoi MOCIYTH;
—«MOQTUBALliSl KJHERTA MMPU YKJIaJaHHI JOTOBOPY CTpaxyBaHHSI.

ITepenycim cTpaxo