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IJIAHYBAHHSI MAPKETHUHTOBOI JISAJIBHOCTI HIJAIIPUEMCTBA B CYUACHUX YMOBAX:
IHCTPYMEHTMH I OPTAHI3ALISA

CyuacHa JisUTbHICTb HiJNPUEMCTB Ha PHHKY TiCHO IIOB'sS3aHa 3 peaizallicl0 HaMiYeHUX MapKeTHHIOBUX IUIAHIB 110 BUPOOHUIITBY i 30yTy HPOMYKITi.
BpaxoBytoun eKOHOMIUHY HeCTabiIbHICTh B KpaiHi, BAHUKHEHHS CHTYalliii HA PUHKY CXOKHX 3 KPU30BHMH SIBUII[AMH, BHUHUKAE aKTyaJlbHa MpooOieMa
IUIAHYBaHHS MAapKETUHTY B TAaKMX yMOBaX. Y CTaTTi pO3IIANAIOTHCA TEOPETUYHI MIIXOAM A0 OpraHi3alii MapKeTMHIY B yMOBaX HeCTaOLIbHOI
€KOHOMIKH, IaJ(iHHS IIONHUTY i KyMiBeIbHOI 30aTHOCTI. [IpOnoHyIOThCSl 10 BUKOPHCTAHHS B MapKeTHHIOBOMY ILTaHYBaHHI iHCTPYMEHTH, 3/1aTHi, IIpu
oOMexeHHX (PIHAHCOBUX MOMIIMBOCTSAX, CTBOPHTH KOHKYPEHTHI IepeBard MiANPHEMCTBA 1 MiABHILMTH BIPOTiJHICTH peaiizamii HaMideHHX
MapKCTHHTOBHX IUIaHIB.

Ki040Bi c10Ba: MapKeTHHT, IUTaHYBaHHS, IUIAaH MapKeTHHTY, IHCTPYMEHTH MapKeTHHTY, OpraHi3allis MapKeTHHIOBOrO ILTaHyBaHH:], KPUTEpii
edeKTHBHOCTI MapKETHHTY, QYHKIIIT MApKETHHTY.

CoBpeMeHHas! IeTeNbHOCTh IPEAIPHUATHII Ha PBIHKE TECHO CBS3aHa C pealn3anuell HAMEIEHHBIX MapKETHHIOBEIX IUIAHOB 110 IIPOM3BOJCTBY U COBITY
NPOAYKIMH. YUHTHIBas SKOHOMMYECKYI0 HECTAaOMIBHOCTb B CTpaHe, BOSHMKHOBEHHME CHUTyallUd Ha PBIHKE CXOKHX C KPH3UCHBIMH SIBICHUSIMH,
BO3HHMKAaeT aKTyaldbHas INpoOiIeMa IUIAHUPOBAHHS MapKeTHHTa B TaKHX YCIOBHAX. B craThe paccMaTpHBAIOTCS TEOPETHUECKHE IIOAXONBI K
OpraHM3alliil MapKeTHHTa B YCIOBHAX HECTaOMIBHOH OJKOHOMHKH, MHaJeHUsl CIpoca M IOKyNaTeldbcKod crocobHocTH. Ilpemmararorcst k
UCIONB30BAHMI0 B MApKETHHIOBOM IUIAHUPOBAHUM WHCTPYMEHTBI, CIIOCOOHBIC, INPH OrPAHHYCHHBIX (DMHAHCOBBIX BO3MOXKHOCTSAX, CO3JaTh
KOHKYPEHTHBIE [IPEUMYIIecTBa IPESANPUATHS U IOBBICUTH BEPOATHOCTH PEalH3allii HAMEUCHHBIX MapPKCTHHTOBBIX ILIAHOB.

KiiroueBble ¢J10Ba: MapKeTUHI, IUIAHUPOBAHKE, TUIaH MApPKETHHTa, HHCTPYMEHTbl MapKETUHIa, OpPraHU3alMs MapKETUHIOBOrO IIaHUPOBAHUS,
Kputepun 3G(HEKTHBHOCTH MaPKETHHTA, (YHKIMH MapKETHHIA.

The article discusses issues related to planning of marketing activity of the enterprise in modern market conditions. At the moment the market
situation is characterized by the following conditions: the decline in purchasing power, decline in demand, the unstable state of the economy. An
important role in this situation plays a marketing plan for the company. Not all managers correctly understand the function of marketing in business.
Sometimes the enterprise in General there is no marketing service. This leads to the negative results of the action in the market. To solve this problem
considers the issues of planning, formation marketing functions, choice of effective tools of marketing activities and the management and planning of
marketing activities. The performed theoretical study it is proposed to use the marketing tools with low cost. Special attention should be paid to
organization of marketing planning at the enterprise. Having considered separate issues on marketing planning, this paper formulates requirements for
modern marketing plan. Implementation of the proposed measures should give the company the medium-term effect.

Keywords: marketing planning, marketing plan, marketing tools, marketing planning, criteria of efficiency of marketing, functions of
marketing.

IMocranoBka mpobaemu. Y cywyacHMX yMmoBax  acTuBi. Cama X e(eKTHBHICTh MapKETUHIOBOI AiSIBHOCTI
PO3BHTOK  PHHKOBHX  BITHOCHH  CYNpPOBOMKYETbCS  MIIIPHEMCTBA BU3HAYAETHCS YITKHM, SIKICHUM, i, TOJIOBHE,
PI3HOMaHITHUMH ITpOOJIEMaMH COLIAIFHO-EKOHOMIYHOTO ~ CBO€YAaCHUM BHKOHAHHSM OCHOBHHX MAapKETHHIOBHX
XapakTepy, TOMY YCHillIHAa BUPOOHUYA MISTbHICT BUMarae  (ByHKIIIH, sIKi 3HAXOATHCS B TICHOMY B3a€EMO3B'SI3KY OJIUH
3HaHb CIEIMUQIKH PUHKY, 34I0HOCTI BUacHO i mpaBmwibHO 3 omHUM. Cepell HUX HEMOXIIMBO BUAUIMTH HAHOLTBII
YIPABIATH CUTYALISIMU 3a JIOTIOMOTOK) CYYaCHHX METONIB  BaXJIMBY, BCI (QYHKI{ BaXJHBI, pIBHO3HAYHI, WpHU
i mpuiioMiB, a TaKOXX 3YMOBIIOBaTH e(eKkTHBHI il  HEBUKOHAHHI OJHIET 3 HUX MOXXYTh BHHHKHYTH TIPOOIEMHU
KOMIIaHii, CHOXXMBa4iB 1 IOCEPEIHUKIB. AKTyaJbHICTb B Opraisanii poOOTH MiANpHUEMCTBA.

IUTAaHYBaHHS MAapKeTHHTOBOi JMiSUTBHOCTI B KOMIIaHil [IpoGnemu mmaHyBaHHS MapKETHHTOBOI iSUTBHOCTI B
BU3HAYA€ETHCSl THM, II0 B YMOBaX PUHKOBOI KOHKYPEHLIii  yMOBax HECTaOUIbHOI EKOHOMIKH € BEIbMH aKTyaJTbHHMH,
BUPOOHHMK TMOBUHEH OyTH iH(oOpMaliifHO 3a0e3neyeHnil, OCKUIbKM  OUIBLIICTH  JIep)KaBHUX 1  [PUBaTHUX
YMITH aHaJi3yBaTH pPHHKOBY CHTYaIlil0o, 3ICTaBISATH 1  MIIOPUEMCTB HE  MAalOTh  ONTHMAIBHOI  CHCTEMH
IUIaHYBaTH  CBOIO  JABUIBHICT, 3~ KOHKYpPEHTaMH, Oprasiamii IUlaHyBaHHS MapKeTHHI'y abo B3aramai He
pO3poOIIATH 3aXoAM WIOAO il BIOCKOHAJEHHA, TOOTO  MAalOTh B CBOEMY CKJIAJli CIy)XKOM MapKETHHTY.

BOJIOZITH  TEOpi€l0 1 TPAKTUKOIO  MAapKeTHHTY 3 AHani3 ocTraHHIX JocaimKeHb 1 myOJikawmiii.
ypaxyBaHHSIM 0COOIMBOCTEH ramysi. [IpoananizyBaBII CUTYAIiI0 3 OPraHi3aIli€l0 MIaHyBaHHS

Bararo KepiBHMKIB O IMX IIip HEIOOILIHIOIOTh  MAapKETHHI'Y Ha IINPHEMCTBI B HAYKOBIH JliTeparypi,

3HAYYIICTh  (YHKIIA MapKEeTHMHTy B  yIOPaBJIiHHI  BHSBHBIIA OCHOBHI IEPEeBard 1 HEMOJIKA BHKIIAJACHUX
opranizari€ero. J[eKoimn MapKeTHHT CIPHUIMA€EThCS BCHOTO  TO3HWINIA, MOXXHa 3pOOWTH BHBi MpO Te, IO BYCHI 1
JIUIIE SIK OTIOMDKHA (DYHKIIis, 0OCIyroByOYa TOProBUil  (haxiBI[i OOIMIUIA CTOPOHOO MUTAHHS MPO B3aEMO3B'SI30K
mporttec. Ilepmr 3a Bce, ciin 3a3HAYUTH, II0 MAPKETHHIOBA  IIAHYBAHHS | BUKOHAHHS MapKETWHTOBHX (DYHKIIH, ajke
cnyx0a KOMITaHiT B CBOill MisUIBHOCTI OPIEHTYETHCS HA  TUIBKM B3aEMOJIFOYM OJWH 3 OIHHUM, BOHH MOXYTh
BUKOHAHHS OCHOBHHMX MAapKeTHHTOBHX (yHKIIiH, aje B PO3KPUTH CBOIO CYTb.
CyJacHUX YMOBaX Ha HHMX CIIHPAIOTHCS 1 1HIII MiAPO3IUTH Barato  aBtopiB, 3o0kpema, ITomybkoB €.I1.,
MIANPUEMCTBA:  BUPOOHWuMiL, 30yroBuit 1 HaBitk [epumkoBa O.H., Kpeituman @.C., HosmpeBa P.b.,
OpUIVMYHAN Bimaimud. 3a BiacyTHocTi Bu3HadeHocTi B darxyraiHoB P.A., Accenb P. BUKIIIOUAIOTH YIIPaBIIHCHKY
MapKeTHHTOBUX (YHKIISX Ha WIANPUEMCTBI BHHUKAE  CKIAJOBY  MAapKeTHHTY, HE  pO3MNIANAlOTh  HOro
mpobimema  ayOmioBaHHS, TOOTO pi3HI CTPYKTYpPHI  YHPaBIIHCHKI (YHKIii, THM caMUM OOMEXYIOYH pOJb i
MAPO3/LIM BUKOHYIOTH OJHI 1 Ti % (DyHKIIIl, ZEKOJM HUM  3HA4YEHHS MapKETHHTY B YIPaBIIiHHI OpraHizalieo.
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Y OutemiocTi mpaik  TOJOBHE MICIE  cepen
MapKETUHTOBHX (YHKITIH TIJIaHYBAHHSA SK 1 paHille 3aiimMae
30yT. ABTOpH, 30KpeMa, [lopriaeB A.€., lopomer B.IL.,
MyparxanoBa H.M., [Tankpyxun A.Il., Matrommnua T.B.,

Tperak  O.A. oOMexyloTh (QyHKUII MapKeTHHTY
MapKETHHTOBHM KOMIUIEKCOM, IO a0COJIIOTHO BHKIIIOYAE
PO3YMIHHSA  MapKeTHHTY SK CyYacHid  KOHIIEMIil

YIIPaBJIIHHS iAITPUEMCTBOM.
[Ipore, BpaxoByrOUM MOCHJICHHS BIUIMBY IIPOLECIB
PUHKOBOI KOHKYpEHIii Ha HaliOHAIbHOMY PHHKY 1

BHCOKUI JIMHAMI3M PHHKOBOTO cepeoBHuIIa,
3aNMUINAIOTECS HE BHPINICHI MHUTaHHS, SKi BHMararoTh
MOJAILIION0  JOCIHIIHKEHHS 00  OCOOIMBOCTEM

dopMyBaHHS 1 PO3BUTKY IUIAHYBaHHS MAapKETHHTY Y
BUPOOHMYIN JiSUIBHOCTI, pE3ylbTaTH SKUX JO3BOJSTH

KOHKPETH3YBaTH CTpaTeridyHi 1imi 1 oOrpyHTOBaHO
BU3HAYUTH IHCTPYMEHTH MAapKETHHTY, a TaK caMo
NPIOPUTETHI ~ HANpSIMU  [UIAaHYBaHHS  MapKeTHHTY B
KOMIIaHIsIX.

MeToro cTarTi € po3risi TEOPETHYHUX MIJAXOIB JI0
TUTAaHYBaHHS MApKETHHTOBOI MisSUTBHOCTI MiANIPUEMCTBA B
yMOBax  HecTraOinmpbHOi  exoHoMmiku. Jlama  Mera
peanizyeTsCsi 32 JOMOMOTOIO  30UIBIIEHHS PO
MapKETHHIOBUX CIIYKO B poOOTI miANpueMCTBa. Y 3B'I3KY
3 UM HEOOXiTHO PO3IIAHYTH:

- CYTh IUTAHYBaHHS MAapKETUHTY Ha HiOPUEMCTBI;

- y3arajbHEHHs  3HA4YYI[OCTI  MapKETHHTOBUX
¢GyHKIIH Ha TiATPUEMCTBI;
- BU3HAYCHHA e(eKTUBHUX IHCTPYMEHTIB

MapKeTHHTOBO1 TisITBHOCTI;

- (opmyBaHHs HiIXOAiB A0 OpraHizauii ynpaBJIiHHS
MapKETHHIOBOIO JISUTLHICTIO 1 11 IMIaHyBaHHS B Cy4acHHUX
YMOBaX.

Buknan 3aransHoro marepiajiay aociimkeHHs. B
YMOBaX PHHKOBOi CHCTEMH TOCIIOJapIOBaHHS MapKETHHT
BHUCTYIIA€E SIK TIOYaTKOBUII MOMEHT B €EKOHOMIYHOMY JKUTTI
MAPHEMCTBA, OCKUIBKM caMe BiH OpIi€EHTye Ha
MaKCHMaJIbHy peati3alilo MOXKIHMBOCTEHl Ha KOPHUCTb
crioxkuBava. oMy TakoX HaTeXHTh HaiBaKIMBiMIa POJTb
B TIPOIIECI CTPATETIYHOTO TUTAHYBAHHS, OCKUTBKH OYyIb-sIKi
cnpobu  J0OUTHCS ycHiXy OyIb-SKOro IIPOEKTy 0e3
MapKeTHHIOBOTO  IUIaHY  O3HAYaloTh  YIPaBIiHHA
JMISUTHHICTIO KOMITAHIi il TOCTiifHOI 3arpo3010 3a3HATH
3HAYHHX BTPAT i3-3a AISUIBHOCTI KOHKYpEHTIB[ 1].

MapkeTHHr — TUIAaHOBHMH mporec. Best nisibHICTD
MapKETUHIOBUX CIY)KO 3IIMCHIOETHCS BIANOBITHO IO
IUTAHOBUX 3aBIaHb, PO3POOJIEHMX Ha OCHOBI MPHHIUIIIB
HayKOBOTO TUIAHYBaHHS 1 BIANOBIIHOTO aHai3y CTaHy i
PO3BHUTKY PHHKY. MapKeTHHTOBE IJIaHyBaHHS 0a3yeTbcs
Ha cTparerii QipMu, sika TIPYHTYETbCS Ha pe3yibrarax
MapKEeTHHTOBOTO OCIIHKEHHS 1 HeoOX1gHOCTI
JIOCSITHEHHSI TTOCTaBIIeHUX Itei. I1in miaHnyBaHHSM CIix
pO3yMITH MpOIIEC, HANpPAaBICHUH Ha CTBOPEHHS OJHOIO
a00 JTeKUThbKOX MaOyTHIX CTaHiB, sKi OakaHi i sIKi MICTATh
B KOMIIOHGHTH: ONTUMICTHYHY 1 TECUMICTHUHY.
Ilecumizm 3acHOBaHWI Ha MEpPEeKOHAHHI, IO OaXaHWH
CTaH HE 3'IBUTHCA, SKIO HE BUKOHATH HEOOXITHMX Jiii.
OnTuMi3M 3aKiaJieHHd B YIIEBHEHOCTi, IO HEOOXiTHO
3pOOMTH MIOCH BH3Ha4YeHe, MO0 BIPOTIAHICTE MOSBU
OaxcaHoro crany 3pocna [2].

MapkeTunrose
(byHIaMEeHTaIbHY

[TaHYBaHHS
OCHOBY

CKJIaJa€e
MiATPUEMHHUIIBKOT 1

YIPaBIIHCHKOT JISTIBHOCTI B Oyab-sikiii cdepi mpu
BUKOHaHHI Oynap-sfikii 3 BiacTUBHX (QYHKIOIH. BoHO
JO3BOJIsIE  3a0e3MeYdTH  MOCTIHHY  e(eKTHBHICTH
JUSJIBHOCTI  MIJANPHEMCTBA 1 TOHU3UTH  PHU3MK
CXBAJIIOBAaHWX  pilleHb.  MeTol0  MapKeTHHIOBOTO
IUIAaHYBaHHS € iJealbHU pe3yjibTaT MAiSUIBHOCTI B
MaiOyTHBOMY.

[lnan  mapkeTmHry — L€  opraizauiiiHo-

YIPABIIHCHKHN TOKYMEHT, IO TO3BOJISIE 3BECTH BOEIMHO
BC1 BUJIM MapKCTUHTOBOI JISUTBHOCTI BINIMOBITHO A0 IUTCH
¢ipmu, il pecypcis, opragizarii.

AHai3 CBITOBOI NPaKTHKH ITAHYBaHHS MOKA3ye, II0
JUISL  BigJ3epKalieHHs  PI3HOMAHITTS  MEpPCIEKTHBHOT
IISUTBHOCTI IMOIpUEMCTBA HEOOXiMHO IBa MiAXoAW —
IUIAaHYBaHHS ~ Bil ~ MHUHYIOr0o 10  MaiOyTHbOMY
(moBrocrpoxose, abo eKCTparoJiiifae) 1 BiJ
MaiOyTHBOTO JI0O CHOTOACHHIO (iHTEepHosIiiiHe, a0o
crpareriune). [lepmmii  miaxix  XapakTepHuUH  Juis
TUTaHYBaHHS! BUPOOHMIITBA IPOAYKIIi, 110 3HAXOAUTHCS Y
cTamii poO3BUTKY a00 HACWYCHHS 1 CTaOUIBHICTIO
TEXHOJOTIYHMX  TpPOILECiB 1  XapaKTepPHCTHK, IO
BiIpi3HsAeTbCsa.  Jpyruii  migxig = ceKTHBHHMA  JIsA
IJTAaHYBAaHHS TIPOIIECiB OHOBIECHHS MPOAYKIii, CTBOPEHHS
HOBHMX BHPOOHHMITB 1 peopraHizamii THMX, IO ICHYIOTH i
Tomy momioue Ili mpomecw BiAPI3HAIOTHCS CTyIIEHEM
HEBU3HAUCHOCTI 1 BENHKHM 00'€eMOM OpraHi3aIliifHIX
pobir [1].

BaxumBo, m00 KepiBHUKH MiAMPUEMCTB YCBITOMUIH
ocoOiMBe 3HAYEHHS MApKETHHIOBUX (YHKUIH  Juis
opraHizamii, = pO3yMUIM  [OOUUTBHICTE  IPOBEICHHS
kiacudikanii GyHKIiH MapKeTHHTOBOI CiTyKOH, iHaKIe B
CydacCHMX  pPUHKOBHX  YMOBaxXx  TOCIO/IApIOBaHHS
MATIPUEMCTBO PU3HKYE 3ITKHYTHCS 3 IUJIOI0 CHCTEMOIO
npoOIIeM 1 MIOMUJIOK TIPH YIPABIIIHHI CBOEIO TISUTBHICTIO.

BUKOHaHHS OCHOBHHX MAapKETHHTOBUX (DYHKILIi
HaJae BENMYE3HE 3HAUCHHS Ha MiIBUIIEHHS pIBHSA
KOHKYPEHTOCIIPOMOXKHOCTI MIANIPHEMCTBA. AJDKE came
BOHA B YMOBaX pHHKOBOI €KOHOMIKM BHCTYIIA€E
BUPIIIAIFHIM YMHHAKOM KOMEPIIHHOTO YCIiXy KOMIaHii.

Ax  BigmitmB @.C.  Kpeiliuman, peamizamis
MapKETUHTOBUX (YHKIIIH CTBOPIOE YMOBH [UIsl YCHIIIHOT
TOCMONAPCHKOT  MISUTBHOCTI  MiAIPHEMCTB,  OCKUIBKH
CIIpHSIE:

1) 3a6e3MeyeHH0 ONTUMATBHOT TPOMOPIIIHHOCTI MK
MIOTIUTOM 1 TPOMO3HUIEI0 MPOXYKIii MEBHOTO BUIILILY 1

ACOPTUMEHTY 3aBASKM THYYKOMY pearyBaHHIO Ha
OUHAMIKY TIOMATY 1 MAaHITYJIIOBAaHHIO  HAasSBHUMHU
pecypcamy;

2) (GOopMyBaHHIO CHCTEMH IOTOBIPHHUX i PHHKOBUX
BIJHOCHMH 31 BCIMa €IEMEHTAMH 1 CTPYKTypamu
BHPOOHMIITBA 1 CIIOKMBAHHS, K Ha BHYTPIIIHROMY, TaK i
Ha 30BHIIIHBOMY PiBHI;

3) nmii Ha BUPOOHMYMH Tpolec B  IIIAX
CTUMYJIIOBaHH, OHOBJICHHS i BIOCKOHAJICHHS
ACOPTUMEHTY 1 TOJIMIICHHS SKOCTI TNPOAYKIii, M0
BHUITYCKA€THCH;

4) aKTHMBHOMY TIOIIYKY HOBHMX pPHHKIB 30yTYy
(pMHKOBHX CETMEHTIB 1 HIlI) 1 PO3MMUPEHHIO ICHYIOUHX,
JOCSITHEHHIO ONTUMAJIBHOTO piBHS COIliabHO-
eKOHOMIYHOT e(h)eKTUBHOCTI PUHKOBUX BimHOCHH [3].

30HOI0 BiANOBIAATBHOCTI MApKETUHTY € LUTHH psij
¢yHKLil, Oarato B YoMy BH3HauYa€EMHX pIBHEM OpraHizaiii
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i crparerii. Ilepmr 3a Bce, 1€ ympaBiiHCbKa (QYHKIIiS,
MMOKJIMKaHa 3a0e3ledyBaTH HAIUICHICTh BCIX AaCHEKTiB
0i3HeCy Ha CTBOPEHHS JIOAATKOBUX CHOXKUBUYMX IIHHOCTEH
11X peaizailio Ha KOHKyPEHTHOMY PUHKY.

TakuM 4YMHOM, MAapKeTUHI NPEACTaBIAE  JUIs
MIANPHEMITIB KOMIUIEKC 3aX0/IiB, 1[0 MICTHTh HEOOMEKEHI
MOJKJIBOCTI U1l YCHINTHOI KOMEPIIHHOI IisSUTEHOCTI 1O
30UIbIIEHHI0O  00'eMiB  HpojgaXiB 1 OTPUMaHHA
MaKCHMAaJIbHOTO, JIOBFOTPHBAJIOrO MPHOYTKY, TOOTO
MiZBUINCHHS €¢(EKTUBHOCTI pPOOOTH MIANMPUEMCTBA, B
LUTOMY, HOTO KOHKYPEHTOCIIPOMOXKHOCTI.

VY cknaBmmiics B MaHWA 4Yac B YKpaiHi CHTYaIii,
IUTaHYBaHHS ~ MapKEeTHMHIOBOI  JIsUTBHOCTI  BiflIOBinae
MiAX0JaM,  BHKOPHUCTOBYBaHHM B  QHTHUKPHU30BOMY
yIpaBIiHHI, 1 TPOBOJUTHCI B YMOBax Opaky uacy i
pecypciB (ocobmmBo (piHAHCOBUX), MOTIPIICHHS YHHHUKIB
BHYTPIIIHBOTO i 30BHILIHBOTO cepenoBuUILa
MiIIPUEMCTBA, 3MIHE HOTO MONOXEHHS Ha PHUHKY [4].
BimnoBiqHO, MeTOI0 Takoro IUIaHyBaHHS € (hiHAHCOBE
03/I0POBJICHHS MiANPUEMCTBA, TOOTO BUPILICHHS NPOOIeM
(iHAaHCOBOTO XapakTepy, HEIOBHKOPHCTaHHS HAasBHUX
pecypciB, HESKICHOTO  yIpPaBIiHHS, BIJICTABaHHS B
TEXHOJOTISIX 1 Tak pfaimi. MapKeTHHroBe IUTaHyBaHHS
HarpajieHe a00 Ha IOIEPEeIDKEHHST HACTYIal4oi Kpu3y,
a0o Ha Horo oOMexxeHHs (TIOM'SKIIIeHHs), a0 Ha BUXiJ 3

KpH3H.
3yIUHUMOCS JeTaNbHiIIe Ha e(eKTUBHUX
MapKeTHHTOBUX IHCTPYMEHTaX B Cy4YacHHX YMOBax

IUTaHYBaHHS TSUTBHOCTI MIIPUEMCTBA.

EdexruBHICTS ympaBniHHS B JaHWUH Yac 0O0yMOBJIEHA
3[AaTHICTIO MapKeTHHTY OIEpaTHBHO aJalTyBaTHUCS JIO
MIANPUEMHHUIIBKOTO  CEPEAOBHINA, IO 3MIHIOETHCS, 1
CTBOPIOBATH HOBI MOXKIIMBOCTI JJIS MIATIPHEMCTBA. Brcoki
ajanTamiiHi MOXKJIMBOCTI MapKeTUHTY B aHTHKPH30BOMY
MEHEIDKMEHTI TIOSCHIOIOTBCS THM, IO MAapKETHHIOBA
JSUTBHICTE BimoOpakae HaHOLIBII 3aTpeOyBaHi TEHACHIIIT
PHUHKY, TIPOTHO3YE PHHKOBY KOH'IOHKTYpPY, IepeOyZoBye
nuri 1 3aBgaHHA  (QYHKIIOHYBaHHS  ITINPHUEMCTBA
BiNMOBiAHO 10 3MiH Oi3Hec-cepenoBumia. Kpim Toro,
MapKeTHHT 3IaTHUHA TpU 30epekeHHI eeKTy TreHeparil
JIOXO/ly CKOPOTHUTH BUTpaTH Ha 30yT 1 NpOCyBaHHS
MPOAYKIil  mimmpueMcTBa  (CKOPOYEHHS  OFOMKETY
MapKETHUHTY npu 30epekeHH1 e(hexTUBHOCTI
MapKEeTHHIOBHX 3aXO/iB).

Y  umcnmi  MOXIMBHX — CTpaTerii  Cy4acHOro
MapKeTUHTy MOXYTh 3aCTOCOBYBaTHUCS: 30epekeHHs
PUHKOBOi HImIi, yTpUMaHHS a00 MiHIMI3aliss BTpaTH
PUHKOBOT 4YacTKH, BUXiJ Ha HOBI PHUHKH, DPO3LUIMPEHHS
HASBHOTO PUHKY 30yTY, 3aXHCT Bil KOHKYPEHTIB Ta iHIII.

VHiBepcalbHUX MiIXOJIB B IUIAHYBaHHI MapKETHUHTY
B yMOBaX HECTaOLTbHOT €KOHOMIKH TEOpis i MpaKTHKa J0
TENepilIHbOT0 4Yacy IIe He BHpoOMiIa. Y KOKHOMY
OKpEMOMY BHIAJIKY, Ul KOXKHOTO IIJIPUEMCTBA CIIOCOOH
30epeskeHHS 00'€EMIB MPOAAXKIB 1 BUXOTY HAa HOBI CETMEHTH
PHHKY, crTparerii  I[IHOYTBOPEHHS 1  IHCTPYMEHTH
ONTHMI3aIlil MiATBHOCTI iHAWBigyambHi. Pa3zom 3 THM
MOXKHa BHJUIMTH 3arajbHi IHCTPYMEHTH IIJIaHyBaHHS
MapKeTHHTy Ha  HIOIPHEMCTBI  SKUMH  TIOTPiOHO
KOPHCTYBATHCS B Cy4aCHUX YMOBaX.

[epmr 3a Bce, IHCTPYMEHTH MapKETHHTY B paMKax
IUTaHYBaHHS TIOBMHHI OyTH HampaBsieHi Ha po3poOKy
CUIIBHHX 1 CTIHKUX KOHKYPEHTHHUX IepeBar IiInpHeMCTBa,

a Takox (OpMYITIOBaHHS MapKETHHIOBOI CTpaTerii B
KpHu30Bili cutyamii. Jlo HaMOUIBII TUITOBUX IHCTPYMEHTIB
MapKeTHHTY CJIiJ{ BiITHECTH HACTYITHI:

- CTpaTerivHi IJIaHu, HalpaBlieHi Ha 3ano00iraHHs abo
BHXIJT TIPUEMCTBA 3 KPU3H;

- pekJaMHi KammaHil (B yMOBax KpH3H aKTyalbHOCTI
HaOyBalOTh HU3BKOOIODKETHI peKJIaMHI HOCIi 13 3HAYHUM
OXOIIJICHHSIM I[JIbOBOT ayquTOpii);

- e(peKTUBHI IPOTpaMH CTUMYIIOBAHHS 30yTY;

- JIarHOCTHKa 30BHINIHIX 1 BHYTPIIIHIX YMHHUKIB
PH3HKY IS MATIPUEMCTBA;

- IporpamMu MiHiIMi3aIil MapKETHHTOBUX BHTPAT;

- NIOUIYK HOBUX PUHKOBHX MOJIUBOCTEH.

Cepen  iCHyroumx  IHCTPYMEHTIB  MapKETHHTY,
aKTyaJbHUX Ul Cy4acHOTro Oi3HECy B yMOBaX KpH30BHX
CUTyalid, BUOWpPAIOTBCA Ti, SKi OUIBIIOID MipOTO
HiIXoAATh Horo mpoxaykry. Ilpu mpomMy iHCTpyMeHTH
OTIHCYIOTHCSI 10 KUIBKICHHX 1 SIKICHUX XapaKTePHCTHKAX.

Ha erani muianyBaHHS MapKeTHHIOBOi [isIIBHOCTI
PO3POOIISIOTECS KPUTEPIL, 0 SKUX HaIaTi, 32 HACIiIKaMu
3aKiHYCHHS IIEBHOTO TIepioay, mepeadadacThesl OIiHIOBATH
e(eKTUBHICTh BHKOPHCTaHHsS OOpaHHX cTpaTerii B
[UIOMY i MapKeTHHIOBUX IHCTPyMEHTIB 30KpeMa. Bubip
KPUTEPIiB OIIHKKA e(EKTUBHOCTI 3aiexaTuMe Bil cdepu
TISUTBHOCT1 MiAMPUEMCTBA, Bi CHIEIU(IKA TPOTOHOBAHNUX
TOBApIB 1 MOCHYT, a TAKOXK Bil KOHKPETHUX IHCTPYMEHTIB
MapKeTUHIOBUX KOMYHIKalliif, BHOpaHMX B paMmKax
po3pobmeHoi crpaterii. Y YHCII MOXIMBHX KpPHUTEpiiB
MOXYTh OyTH HaCTyITHI: 3MiHa YaCTKU PUHKY Y BiZICOTKaX;
KUIBKICTh YKJIJEHUX JOTOBOPIB 3 KII€HTaMH; MPHOYTOK;
00'eM TpOAaXiB; KUIBKICTh KIIEHTIB, IO MOBTOPHO
3BEPTAIOTHCS; KUIBKICTh 3BEPHEHB 32 KOHCYJIBTAIIISIMH.

[Momo OrOmKeTy MapKETHHTOBOTO IUIAaHY HEOOXiITHO
BII3HAYUTH, IO JUIA IMIANPUEMCTBA B YMOBax KpH3U
XapakTepHa CHUTYyaIlis, TpU SKid KEpiBHUITBO BHIUIIE
oOMexeHy cymy. B pamkax wi€i cymMuH BHKOHaBelb, IO
3MIfICHIOE  peaizalil0  MapKeTWHTOBOi  CTparerii,
pO3MOJiIsie KOIITH Ha OIUIATy 3alUIaHOBAaHHMX 3aXOJiB.
IIpumiTHO, 110 IiHA K MapKETUHTOBHUH IHCTPYMEHT HaJa€e
MiIIpUEMCTBAM B CYYaCHMX  yMOBaxX  JIOCTaTHBO
MOMKIIMBOCTEH JUIs 30epexeHHs! 1 HaBiTh 3aly4eHHs] HOBUX
KIIi€EHTiB. B yMoBax Kpu3W, BH3HAYAEMOI 3aralbHOIO
HEraTUBHOIO CHTYalli€l0 B 30BHIIIHBOMY CEPEIOBHIIL,

MOXYTh OyTH peKOMEHJOBaHI [Bi pi3HiI cTparerii
LIHOYTBOpEHHsI s psany mignpuemcts [5]. Ilepmra
cTparerii poOWUTh aKIEHT Ha 30epeXeHHI SKOCTI

MPOMOHOBAHUX TOBApiB, IO BHU3HAYa€ HEOOXiTHICTH
BCTAHOBJICHHS HOPMAaIbHUX IIiH Ha MPOAYKIIO BUIIOT
akocti. Jlpyra crparerii  moKIMKaHa — JOTIOMOITH
HiIIPUEMCTBY yTPUMYBaTH a00 HaBiTh 30UIBIIYBAaTH CBOIO
YacTKy Ha PUHKY 3a PaxyHOK HU3BKHX IIiH Ha HOPMAalbHI
TOBapH.

VY mna"i MapKeTHHTY MOBHWHHI OyTH OOTpyHTOBaHi
3aBAaHHA MO BCIX E€JIEMEHTaX KOMIUIEKCY MAapKETHHTY.
MapKeTHHIOBHi  IJIaH  MOBMHEH  MICTHTH  IOBHY
iHpopManito Tpo GOpPMH 1 METOOW IO3UIIOHYBAHHSI
TOBapy Ha PUWHKY, I[IHOBifl i 30yTOBIii KOPIIOpPATHBHIl
CTpaTerii B KOKHOMY PUHKOBOMY CETMEHTI.

Jnst cropoveHHs OIODKETy pEeKJIaMHOI IpOrpamu B
KpH30Bii  cuTyamii MOXyTh OyTM  3alponoHOBaHI
HECTAHJAPTHI MapKEeTHHTOBI KOMYHIKAaIlii, 110 BOJOMIIOTH
B TOpIBHSHHI 3 TPaAWLIHHUMU PEKJIAMHUMHU HOCLIMHU
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HIDKYUMH BUTpaTaMH. Hamnpuknan, JIOCTaTHBO
HU3bKOBUTPATHUX IHCTPYMEHTIB MOXHA 3HailTh B
MapTU3aHCHKOMY MAapKeTHHTY, L0 € MalOoOIOKETHUMH
crnocobaMu 1O e(eKTHBHOMY IPOCYBAHHIO MPOIYKIIil
MIANPUEMCTBA, 3ATYyYEHHIO KIIIEHTIB TPH MiHIMaJIbHUX
BUTparax, a B JIESIKMX BHIAJKaX 1 TakuX, MO0 He
BHMAararoTh HIIKHX BUTpAT. Y YHCIi TaKUX IHCTPYMCHTIB:
HaKJIeKu 3  JIOTOTUIIOM  oOpraHisamii;  BigmpaBka
iHpOpMaLITHO-pEeKITaAMHAX Marepiaiis; BipycHHIA
MapKeTUHT (BIpyCHI Bizeo B Mepexki IHTepHeT); peknama
Ha TpaHCHOpPTi (ipMH; BHUKOPUCTAHHA JOBIJHHKIB;
CMaTaXHUHA MApPKSTUHT (emaTaXHe MPOMO); TaeMHI
MOKYIII[i; BUKOPUCTAHHS MOXJIHMBOCTEl Mepexi [HTepHer
(caii, SMM, crarri, ONMOTH, KOHTEKCTHA peKJIaMa);
pexiaMa Ha acgalibTi; PO3KJICIOBAHHS OTOJIONICHh 200 1X
pO3MilIeHHS B OE3KOIITOBHUX Ta3eTax i TaK Jai.

Mepexka IHTepHEeT Hajgae  BENUKY  KUIBKICTB
MOJKITUBOCTEH MIAPUEMCTBAM. Ho HaKOLIBIIT
MEPCIIEKTHBHUX B Cy4acHOCTI 0E3KOIITOBHHUX

MOXJIHMBOCTeH MokHa BimHectn SMM [Social media
marketing (SMM) — mnpornec 3anydenus tpadiky abco
yBarm J0 OpeHIy abo MpOAYKTYy Yepe3 COLialbHi
wiatdopmu]|. Lle KOMIUIEKC 3axX0MiB MO0 BUKOPHUCTAHHS
COIIIAIbHUX MeJia B SAKOCTI KaHANIB JUIi IMPOCYBaHHS
KOMITaHid i BHpimIeHHs iHmMMX Oi3Hec-3amad. OCHOBHUMN
ynop B SMM poOutbcsi Ha CTBOPEHHI KOHTEHTY, SIKUH
JIOAM TOUIMPIOBATUMYTh 4epe3  COLiaibHI  Mepexi
caMOCTiifHO, Bke Oe3 ydacTi opraHizaropa. Bmakaerbcs,
IO TIOBIIOMJICHHS, TI€peAaHi M0 COLIAIbHUX Mepexax,
BHUKIIMKAIOTH OUTBINE JOBIpH y MOTEHIIHHUX CIIOKUBAYIB
TOBapy abo MOCIyTH.

[IpocyBanHs B COLaJIbHUX Mepexax J03BOJISIE
TOYKOBO BIUIMBaTH Ha IUIGOBY ayAWTOpilo, BUOMpaTh
MallaH4YuKu, Q¢ L ayguTopis OUIBIIOK  MIpOIO
mpeAcTaBieHa, 1 HAWOULIBII  BIATIOBimHI  cmocoOu
KOMyHIKalii 3 Heo, Npu [bOMY B HalMeHIIH Mipi
3a4ilarouy He 3aliKaBICHUX B Il peKIaMi JTIoIei.

BaxnuBo Bim3HauntH, mo SMM 3acTOCOBYETHCS HE
TUIBKH Ha TOBapax i Mociayrax. AKTUBHO BUKOPHUCTOBYIOTb
SMM-texnomorito 3acobu MacoBoi iH(opmarii. Boxu
CTBODIOIOTH CBOI aKKayHTH Y COILIaJIbHUX MepeKax,
pO3MIIIYIOTh CBilf KOHTEHT 1 THM CaMHM 30HParOTh
MIAMHACYUKIB (YUTAYIB CBOTO MPOIYKTY).

Jlo MOXIHMBOCTEH, M0 BHUMAaraioTb BUTPAT, CIiJ
BIZIHECTH CTBOPEHHS 1 MOAAbIIE POCYBaHHS web-caiTy,
a TakoK KOHTEKCTHY pekiamy. [lpu wmpomy ciin
BPaxXoOBYBaTH T€, L0 MAPKETHHIOBI IHCTPYMEHTH B MEPEexXi
IHTepHET B AaHUil Yac PO3MIAAAIOTHCS K HAWBAKIIHMBIIII
CJIEMEHTH KOMIUICKCY MAapKeTHHTY WIOIpUEMCTBA He
TUTBKH B KPU30BHIA, aJi¢ 1 B MICIIS KPU30BUH MEPio.

BuOynoByBanHs  e(deKkTHBHMX  KOMVHIKamii 3
KJIIEHTaMu, TIOCTiiHE CIUIKYBaHHS 3 HMMH (HalpHKIa,
yepe3 Omorn abo0 COIiaabHI MEpEKi) AyKE BaXKIHUBE B
paMKax cy4acHOro MapkeTWHry. OCHOBHHI HampsM B
JMAHOMY BUIAIKy [OBUHEH OyTH 3aJaHUil B HaJaHHI
SIKHAWMIOBHIIIIA 1  JocToBipHimii iHdopmarmii mpo
MIPOTIOHOBAHUH TOBAP 1 AISUIBHICTH ITINPHEMCTBA.

Bimpmricte 3apyODKHHX KOMITaHIA JOTPUMYIOTHCS
BHCOKOTO CTYIIEHsI JIelleHTpasli3allii yrnpasiiHHs, 30KpemMa
IUTaHYBaHHS MapKeTHHroBOi JismbHOCTi. Kommawis 3
BHCOKHM CTYIIEHEM IIGHTpalizalil yNpaBliHHA, SK
MIPaBUJIO, CTBOPIOE B LIEHTP1 CHJIbHY IUIAHOBY IPYITY.

VY pasi jgeneHTpanizaiii pi3Hi KoMIaHii Mo-pi3HOMY
OpraHi30BYIOTh IUIAHYBAaHHS MapKeTUHTY. [oJoBHE —
3HAWTH 0cOo0y, SKa KOOpAHWHYBajda O BEIUYE3HHN IOTIK
JAHKX 31 BCIX PUHKIB.

Sk mpaBWJO, BIAMOBINANBHICTE 33  PO3POOKY
MapKEeTHHIOBOTO IJIaHy HECYTh KIIFOYOBI KepiBHI (irypu B
CHUCTEMi YIpaBIiHHA MapKeTHHroM. Hipkumit piBeHB
TaKUX KEPIBHUKIB — KEPIBHUKH OKPEMUMH MPOAYKTaMH
a00 KepiBHUKH JUBI3i0OHATHHAMH MiIPO3ALUTaMU.

3Bakaloul Ha BAXIUBICTH IJIAHY MAapKETHHIOBOi
IISUTBHOCTI  BiH  3aTBEPIDKYETHCS HABITH Ha  OuTbII
BHCOKOMY piBHI VIIpaBIiHHA B TOpIBHIHHI 3 HOrO
po3poOKkoo. B OLIbIIOCTI BHUNAAKIB IUIAH MapKETHHTY
3aTBEPUKYIOTH a00 TIpe3uAeHT, abo TOJOBa MpPaBIiHHSA,
abo TOJIOBHHMI BHKOHABUMH JUPEKTOp KOMIaHii, TOOTO
KepiBHHUKH, SKi HECYTh O€3IOCEpeaHIO BiAMOBiNAIBHICT
3a YCHINIHICTb 1i AISUTBHOCTI.

MapKeTHHIOBI IIJIaHH, SK IPAaBUIIO, PO3POOIISIIOTHCS B
OKpPEMHMX IIAPO3/ijax KOMIIaHil, KepIBHUKH SIKMX ITOBHHHI
HECTH BIANOBINAIBHICTh 3a peaii3allilo CBOIX pPO3ALIIB
mianiB. CHiBpoOITHHKH K MAPO3ILUTIB TUTAHYBaHHS

MapKeTUHI'y  BUKOHYIOTb  TUIBKM  KOHCYJIbTaliiHi,
KOOpIOMHYyI0Yi  (QYHKIIi, JOTOMAararodd BiAMOBITHUM
KepiBHMKaM B po3poOIli OKpeMHX MO3MMLill IUIaHy

MapKETHHTY 1 BiICTE)XYIOYH HOTO BUKOHAHHS B I[IJIOMY.

Bimmin maHyBaHHS MiSUTBHOCTI KOMITaHIT TaKoX
pOOHTH BIUIMB Ha MpOLEC TUIAHYBAHHS MapKETUHTY, ajie B
OB cTpaTerivyHOMY acmekTi. Tak, CIiBpOOITHUKH IIHOTO
BIJUTUTY TIOBHHHI:

- pO3poOHUTH CHCTEMY TNTAHYBaHHA 1 ii CTPYKTYPY;

- iHiOilOBaTd po3poOKy HOBUX IIJIAHOBUX 3aBJaHb
NpU OTPUMaHHI BIAMOBIAHUX MPOIO3HUIIiil 3 OMEPaTHBHUX
MiAPO3/ILTIB;

- 3a0e3reuyBaTi CTUKOBKY PI3HHX JIAHOK IUIaHYBaHHS
B KOMIIaHii, HAITPHUKIIAJ BUPOOHUIITBA i MAPKETHHTY;

- BIICTe)KYBaTH BUKOHAHHS 3aTBEP/KEHHX ILIaHIB.

PesyabraTn pociaimkenHsi. IligBomsan migcymMok
pO3MIsily OKpeMHX NHUTaHb IJIaHYBaHHS MapKETHHTOBOT
IISUTBHOCTI B yHPaBIiHHI, BUAUIIMO pAL BHMOT [0
CY4acHOTO IJIaHy MapKeTHHTY. BiH moBuHeH:

— OyTH KOHKPETHHM, MICTHTH YiTKi i BUMIpHI L1, a
TakoX [ii 1 3axomu, TEPMIHH U1 KOKHOTO BHIY
JUSUTBHOCTI 1 KOHKPETHUX 0Ci0;

— OyTH peayiCTHYHHMM, IHAKIIEe HEMa€e CEHCYy HOTro
po3pobmstu. Ilnan MiHATUMETBCS 3 ypaxyBaHHSM 3MIiHHOT
pUHKOBOI cuTyalii 1 monurty, ame mod 3po3yMmiTH,
HACKUTBKH XOPOIIMHA 1 Ji€BWH IUIaH, WOTO IIOTPIOHO
MiATOTYBATH;

— OyTH TPOCTUM 1 3pPO3YMITMM KOKHOMY YIICHOBI1
KOMaH/IY, 10 J03BOJIUTH il JIATH 1 MpAIfoBaTH SIK €IUHE
LIe I JOCSTHEHHS HaMIYeHUX ILIEH;

— MPUITYCKaTH BUHAropoy CHiBpOOITHUKIB;

— mepembayat  mepeOynoBy  (QYHKIIOHATBHHX
00OB'SI3KIB BIAIUTY MapKETHHTY 3 YIIOPOM Ha MOHITOPHHT
i aHami3  pHWHKY, OCHYMapKiHT 3  OCHOBHHMH
KOHKYPEHTaMH;

— ONTHUMI3yBaTH BUPOOJIEHHS YIPaBIiHCHKUX PillleHb
B MAapKeTHHTY (SKIIO [IO3BOJISIE PO3MIp KOMIIaHii,
CTBOPUTH CIIEI[IIbHY TPYITY);
¢dopmyBatn  BuOIp cTparerii
BINMOBITHO 1O pealbHHUX IOTPO3
PUHKOBOMY TTOJIOXKEHHIO MIIPHEMCTBA;

I[IHOYTBOPEHHS
¢inancoBomy i
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