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KWiBCbKMI HaLliOHaNbHWUI EKOHOMIYHUI YHIBEpPCUTET
iMmeHi Bagnma MeTbmaHa

IHHOBALLIl B CUCTEMI «CMOXUBAY-MAPKETUHI»

BucsitTneHo koHuenTyanbHi nigxoan 4o OpMyBaHHS, agekBaTHUX Cy-
YacHUM peanisM ynpasifiHCLKOI AiANbHOCTI, METOAOMNOMYHMX Mifcuc-
TEM MOHATb «KMAPKETUHI» i «CNoXmBayy». AKLEHTOBAHO yBary Ha nu-
TaHHAX iHOBALIMHOCTI MApPKETUHIOBOI OisANbHOCTI.

KINKOYOBI CJTOBA: iHHOBaLi, MapKkeTUHr, crioXuneay, noeegiHka, 6i3-
Hec-npouec.

«MapKeTHHI» 1 «CII0KHBa4Y» 32 YMOB TYpOYJIEHTHOTO PHHKOBOTO
CepelIOBHUINA € MOHATTAMH, IO CKIIANAIOTh (yHIaMEHT Cy4acHOI ma-
pajurMu MiANPUEMHHIITBA.

BinmoBigHo 10 MapkeTHHroBoi (inocodii ympammiHHS Oi3HECOM
caMme CIIO)KMBay, Horo noTpedu 00yMOBIIIOIOTH CTPATETiI0 OpraHizamii
1 € BIANIPaBHUM IYHKTOM Yy IpPOIECi PO3pOOJICHHS MapKETHHIOBOI'O
komruiekcy (puc. 1).
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Puc. 1. IIpotec po3pobiieHHs cTpaTerii miANpueEMCTBA
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[TapameTpn CHOXHUBaHHS JE€TEPMIHYIOTh HE TIIbKM €KOHOMIUHUM
MOTEeHINan (MpUBa0IMBICTh) PUHKY (pHC. 2), ane i opraHizamiiHui
MeXaHi3M Ta napaMmeTpu (yHKLIOHYyBaHHs Oi3Hec-mpoleciB (opmar)
MIPUEMCTBA.

PiBeHb 00CIIyroByBaHHs, B TOMY YHCII [TApAMETPH ACOPTHMEHTY,
3amacis TOBAapiB Ha CKIajgaX, HiHA TMPOJAKY, YMOBH KPCIUTYBAHHS,
PIBCHb TEXHOJIOTIH 1 CepBicy TOIIO, 110 Oyje 3aIpOIOHOBAHHI CIIO-
’KMBayaM, BU3HA4ae [iana3oH e€()eKTHBHOCTI MISUTBHOCTI MiJNpHEM-
CTBa, IOr0 KOHKYPEHTHI MMO3HIIii Ha TPUBAJTY MEePCIEKTUBY (puc. 3).

A CTPATHUI'TYHI ITO3KAIIIT
5 Cunvni Cnaoki
]
[~
=z
= Bucoka
1=
o =]
= H
= uzpKa
Puc. 2. Matpunsg Makkensu
HapomyBanus niHHocTi
(piBHS 00CIyrOBYBaHHS) JIsl CTIOKUBAYiB
Huorcui 3a Buuwi 3a
cepeonvozaysesi cepeonvozanysesi
Buuwii 3a

B &2 cepeonvozanysesi

=t

2&

&0 Huoicui 3a

cepeonvozanysesi

Puc. 3. Moaundikosana matpuns 3poctansst A. T. Kapai

Ha croromHi oOuBa MOHATTS, 1 «MapKETHUHT», 1 «CIOKUBAY» I10-
TPeOYIOTh CYTTEBOIO MEPEOCMUCICHHS, K 3a0€3MCUNTh aJIeKBaTHE
CY4aCHOCTI YHPaBIIiHHs €(EKTHUBHICTIO JisIIBHOCTI MANPHEMCTBA, 1110
1 € Meroro naHoi myOumikauii (IiArOTOBICHA B MPOLECI BUKOHAHHS
IUTaHy HAYKOBO-JOCHITHUX poOiT KUIBCHKOro HaI[lOHAILHOTO €KOHO-
MIYHOTO YHIBEpCHUTETYy B cdepi MapKETHHTY (TeMa «Y TOCKOHAICHHS
MapKETHHTOBOI JIISUTbHOCTI B YMOBaX TPaHC(HOPMAIIHHOT EKOHOMIKI).
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B poborax, mo Oynu omy6ikoBaHi paHilie, 3a3Ha4aiocss — Map-
KETUHT € MiJCUCTEMOIO 3arajJbHOT0 MEHEKMEHTY MiANPHEMCTBA, a
HE TIOCEePEeTHUKOM MK CIIO’KhBayamH 1 mianpueMctBoM [1]. Edextus-
HICTh MapKETUHTY MPOSBISETHCS HE Yepe3 AyOnroBaHHS (YHKIIH 1H-
IIUX IPO3ILTIB MiIPUEMCTBA, @ B OMTOCEPEAKYBaHHI 3B’ I3KiB KOOP-
JUHAIT MI>K HUIMU, 3MEHIIICHHI KiJTbKOCTI OCTaHHIX 32 YMOB 3POCTal0-
40i HEBU3HAYEHHOCTI PUHKOBOTO CEPEIOBHIIIA.

[HTErpOoBaHUM pPE3yNBTATOM KOMILIEKCHOI MapKETHHIOBOI IisUTb-
HOCTI € 3alpOBaJUKCHHS HAWKpAIIOl NPAaKTUKH Ta IHHOBAUINHUX pi-
LICHb B CUCTEMY Gi3HEC-IPOLIECIB MiANPUEMCTBA, OTPUMAHHS BCi€l Cy-
KYITHOCTI €eKOHOMIUHHX e(eKTiB (puc.4) Bi y3roHKEHOro MixK CO00I0 1
MOXITUBOCTSIMHU 30BHIIITHBOTO CEPEIOBUINA TX (PYHKIIIOHYBaHHSI.

BupinieHns mpo6aeMu abo MOTEeHIial BUPIMIEHHS TPOOIeMHU

Buara ToBapu
Y BUILHOMY —— mmm  Eopomiuni
crani PE3yNBTATH

PeanbHi Howminansni
TOBapHu TOBapu
(6nara) (6nara)

MarepianbHi HemarepianbHi
TOBapH ) TOBapH )
HarypanbHi Pesynprarn
pecyper BUPOOHUYMX ITpaBa
TIPOIIECiB
MobinbHi HemoGinbHi
pe3ynbTaTH pe3ysbTaTH
BHUPOOHUIITBA BUPOOHUIITBA

Puc. 4. brara ta X pisHOBUIH
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Taxe aI[MlHICprBaHHH 0i3HEeC-TIPOLIECIB MIAPUEMCTBA, IX Opi€H-
Tallis Ha [OCTIHHE BIOCKOHAJICHHSL, BIANOBIAHO 110 HAsSBHUX I nepcre-
KTUBHUX 3aIMTiB CHOXHBAYIB, HAyKOBO- TEXHIYHUX MOKJIMBOCTEH, 3
YPaxyBaHHAM apaMeTpiB eKOHOMIYHOI JOUUIBHOCTI, HOBHICTIO Bif0-
Opaxkae NPUPOJY 1 IHHOBALIMHY CYTHICTb MApKETHHIY B €IOXY Cy-
YaCHOTO €KOHOMIYHOTO yKaay [2].

[HHOBAMIWHICT, MapKETHHTY € HAWaTyaJIbHINIOK HOTO O03HAKOIO.
Pesynbratu nocnimkens 3a yyactio 6utbm Hixk 1100 ¢ipm 1 opraniza-
uii 3 kpain €C i CIIA [3] moka3anu, mo mMoaudikaris morped cro-
YKUBAYiB I1iJ] BILTABOM 1HHOBAIIIi BTPiul BaXKJIMBIIIA 32 iHIII (aKTOpU
y CTBOPEHI PUHKOBHX MOJIMBOCTEH 17151 Oi3HEcy (puc. 5).

3MiHHN y AepKaBHOMY
perynoBaHHI eKoHOMIKH, 10 % ) .
\ 3MiHM 3aNUTiB

croxuBauis, 55 %

OnanyBaHHS
HOBUX reorpagiu-
HUX PUHKIB, 16 %

Po3BuToK (3MiHNK)
TexHoJjorii, 19 %

Puc. 5. 'onoBHi YMHHUKH (HOPMYBaHHS
HOBUX PUHKOBUX MOXJIHMBOCTEH [3]

CTBOpEHHSI HOBUX CETMEHTIB PUHKY 3 HU3bKUM PIBHEM KOHKYpPEH-
1ii, IUISIXOM TPONOHYBaHHS CHOXKHUBAa4aM CYTTEBO BIOCKOHAJICHOI
IPOJYKIUII, @ TAKOXK YTPUMAHHs JIACPCTBA TPHBAIMI Yac, 3a paxy-
HOK aKTUBHOTO (OpMyBaHHs CTPYKTYpH CTBOPCHHX CETMEHTIB, €
CTpaTeri€lo HalyCHIIIHINIMX KOMIaHIM CBITy, 30KpeMa, KOMHaHiii,
10 32 YOTUPH POKHU 30UTBIIMIN 000POTH 3 «HYJIS» 0 | MIIpA A0
[4] (puc. 6).

[HHOBALli B MApKCTHHTY € OZHMM 3 TPbOX IOJIOBHHX BAXKENIB MO-
mudikamii TOBEIIHKM CHOXHMBAYiB. |HTEHCHMBHMI 1HHOBAaIiIWHUI PO3-
BUTOK MOXJIMBHUH JIMIIE 32 yMoBH LiTeCpIMOBAaHOI MOOLII3aLii ycix
KOMIIETEHIIIH 1 pecypcua KOMITaHii, KOMIUIEKCHOTO BUKOPUCTAHHS BCiX
e(eKTiB il eKOHOMIUHO JISUIBHOCTI.
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CIIA (12) Lotus Notes €C(3)
Amazon.com Metabolife Omnitel

America Online Old Navy Orange
AT&T Universal Rechok DeTeMo-bile
Dreamworks Tivoli (IBM)

Gateway Computer City

Tomega Zip Drive

> >1000 15
g CIlIA (24) Packard Bell\
8 ~ NEC

§ § 850—1000 31 ﬁgllg;;a West Peoplesoft

s 2 Apollo Computer People Express

3 3| 700—850 Apple Read-Rite

I I K

3 Cisco aturn

§ Commodore Staples

© 500700 Compaq Sun Microsys-

716 5 | 4 Comp USA ) tems
gce)ﬁner Peripherais L
Poxu DIRECTV British Sky
pynuionysanns Home Depot Broadcasting
LA Gear Directline
Netscape Debitel
Office Depot E-Plus
Oracle Mannesmann
Outback Steakhouse Mobilfunc
Mobilcom
Talkline

Puc.6. Ilo3unitoBaHHA 3a TapaMeTpaMH PO3BUTKY
NI00aTbHO YCHIITHAX KOMITaHIH-1HHOBATOPIB

3a yMOB 7100aIbHOTO PUHKY, OTPEOH y BUKOPHCTAHHI MOKIIHBO-
CTell OTPHMAHHS JOXOAIB HE TUIBKH BIJ IPOLAXy TOBapiB, ale i 6e3-
MOCEPeTHbO BiA ycix (200 MPaKkTHYHO YCiX) MPOIECiB B IisUTBHOCTI
HATPUEMCTBA, TPU3BEIIO 10 HEOOX1THOCTI eperisay 6ararbox cKia-
JIOBUX TpaauIiiHOl Kinacudikarii 6i3Hec-nporieciB (puc. 7) 1 KOHIIETI-
mii cmoxuBada B MapkeTury [S]. Lli po3poOku MarOTh BeCTHCS Y
JIBOX OCHOBHHX HaIlpsIMKaXx:

1) onanyBaHHS MapKEeTHHIOBHUX TEXHOJOT1H IMapTHEPCTBA 3 MIMPO-
KHM KOJIOM CIOKMBAaYiB BCbOT'O CIIEKTPY PE3yJbTaTIB AiISIIBHOCTI Mijl-
MIPUEMCTB;

2) BUSIBIICHHS 1 CHCTEMHOTO METOIMYHOTO OIPAIFOBAaHHS 3aKO-
HOMIPHOCTEH €KOHOMIYHOI JisSUTBHOCTI CIIOKHBAYiB.
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CTPATEI'TYHI BISBHEC-ITPOLIECH

Aynur i
KOHTPOJIb

Yupasiinust
NMPOeKTaAMHU

Po3podka
MJIaHiB

Po3podxa
cTparerii

OCHOBHI BIBHEC-TTPOLIECH
e @
J3aliH HULTBO

3ABE3INEYYIOUI BIBHEC-TTPOLECH

MapxkeTuHr,
ponaxi
Ta cepBic

CnioxxuBayi

. Tapopma- || [Opunuune Kazpose Iudpa-
@inancn | TI(/11)3£.li}I ¥ sabesne- | 3abesre- CTP;II)(P o)
\\ / \ // L GeHHS /. uCHHS // ypa j

. > N > . > N > ) . >

Puc. 7. Jlanmror nporieciB CTBOPEHHSI MIHHOCTI JIJIS CIIOKWBaviB

[lepermsin KoHIEMIIIi CIOXMBada 3IMCHIOETBCS B MEXax HOro
TPaIUIIIHHOTO BU3HAYCHHS, SIK OCOOM a0 opraHizallii, o CHOXHBa-
F0Th, BUKOPHUCTOBYKOTh MPOIYKT YbOI0Ch BUPOOHHUIITBA, OyAb-di€i mi-
SUIBHOCTI, BKIIIOYAKOUH 1 BIACHUIl IIPOAYKT [6], poTe BUMarae CyTre-
BOTO MEPErJIsAY ICHYIOUUX METOAOIOTIYHUX aJITOPUTMIB MApPKETHHTY.

PesynbraTramu oOMiHy, SIKi BU3Ha4alOTh €(EKTUBHICTh AISIBHOCTI
MiANPHUEMCTBA, B TOMY YHCII MapKETHHTOBUX MiAPO3LTIB, € BCA CY-
KyIHICTbh OTPUMaHMX Ojar (KOIITH, TOBapH, MOCIYTH, 3HAHH, IpaBa
toio) (puc. 4).

Came TOMy MapKETHHI'OBa KOHLETIIS YCIIIIHO ceOe 3apeKOMEeHTy-
BaJsia B c(epl HEKOMEPIIHHNX B3aEMHH 32 Y4acTIO JOOpOIiiHUX (QOH/IIB,
pemNirifHuX opraHizaiiii, MOMITHYHUX MapTii, My3eiB, JIIKapeHb TOIIIO.

[TpoTe Ha MPOMHUCIIOBUX MiINPUEMCTBAX 1 B KOMEPIIHHUX OpraHi-
3aIisX, K YXKe 3a3Ha4aocs, 9acTo JOAATKOBI (10 MPSIMHUX KOMEPIIii-
HUX) EKOHOMIYHI €(eKTH ITHOPYIOThCS. X04a ChOTOHI HIKOTO HE JIU-
BY€E CHTYyallisl, KOJIH OOCSTH HAJIXO/PKEHb 32 PaXyHOK MapKETHHTOBHX
KOMIICHCAIlii BiJl BUPOOHHMKIB TOPrOBEIbHUM OpraHi3allisiM MepeBU-
IIy€e HaIXOPKEHHS Bij O€3MmocepeIHbO MPOJaky TOBApiB IUX BHPOO-
HUKIB, @ IHTEPHET-IIPOEKTH Ta OpraHi3allii-I0CIIIHUKI B Taly3l I'eH-
HOi 1HKeHepil OTPUMYIOTh Ha ()OHIOBOMY PHHKY KOIITH y oOcCsrax,
K1 HabaraTo NepeBUIIyI0Th MAaCHITA0 iX MOTOYHOI AisuIbHOCTI [7].
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CydacHi ¢dopmMaTH MapKETHHTOBOi AiSUIBHOCTI JO3BOJISIOTH «BHU-
HaliTW» HaA3BUYAiHO BEJHKE KOJO «HOBUX» CIOXXHMBAYiB MiANPH-
€MCTB, 1110 MOXKYThb HaJaBaTH pi3HI Oyara B 0OMiH Ha KOHKPETHI pe-
3yAbTaTd (QyHKIIOHYBaHHS Oi13HECY.

Opranizariii, y ToOMy 9dCIi ypsIOBi, MO y OUTBIIOCTI BUMAIKIB
pPO3IISAAIOTECS K TMOCTA4aJbHUKU (pHC. 8) cHenu(piqHUX MOCITyT
(¢piHaHCOBI, peryImorYi TOIIO), € B EKOHOMIYHHX CHCTEMaX OIOCepe/I-
KOBYIOUHMMH JIaHKaMH [8], TOOTO, 1 mocTavyaaIbHUKAMH, 1 CIIOKHUBaYaMHU

(puc. 9).

Hoxonu (2) - Butparu (ruiata 3a pecypcu)
PunOK pecypciB |« D

Y 3aOH.I(alI[l)I)<CHH$[ ¢ IuBecTuIiiHI
KOILTH : ;
HOBtOFOCHOHapCTBa > DiHAHCOBI PUHKH ) > q)g{;:;?m
\ -
10) | JepsxaBHi no3uxu AlA
(6) IomaTku / B (8) INomarku

< &
Tpaucdepu (7) Jlep KaBHUI CEKTOD Cy6eunii (9) E @
o =
Hepxasni 3akymisii |, (5) [uBecTuuiini E E’
A BUJIATKH s S
CrioxxwueHi Buparku (3) T EE
»| PuHOK nmponykris (5) Buropr 5 S

A | Bunopr (14)

Permura cBity
(3apyOikHUI ceKkTop)

Excropr (13)

Puc. 8. Cxema KpyronoToky 3 ypaxyBaHHSIM
JIEp>KaBHOTO ¥ 3apyOixKHOTO CEKTOPIB

_ PIHAHCOBA I[OMOI‘OC-
= I{E,‘;“;;‘;‘;ga Kourta CHUCTEMA HomapeTra
é ®dinaHcoBi
% PHMHKHU

. Dipmu
Dipmu
= P Toxoan' Tloxonu’"
=)
g ®dinancoBi

Vpsiau TIOCEPETHUKI Ypamu

Puc. 9. IlepemimmenHst KomTiB y piHAHCOBIH cHCcTEMI
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Binbmricte opranizamii, 1o ckiIagaoTh 0a3zy B3aeMO3B’s3KiB [9], ski
BIIKPHBAKOTH JUIS IANPHEMCTBA JIOCTYIl [0 PHHKOBUX MOXIMBOCTCH
(puc. 10), € mMoBHOIO Mipor0 ab0 YAaCTKOBO CIO)KMBauaMH/KIIIEHTaAMHU
OCTaHHBOI'O (HOro CoLiaIbHIX 3000BsI3aHb (CKOHOMIYHE 3POCTaHHSl, HOBI
poGoui mics, 3picT 100poOyTy HACENICHHs TOLIO), JOXOMHOCTI LIHHMX
rarepiB, BHECKY JI0 PiBHS HAIlIOHATBHOT O€3MeKH 1 T. I1.).

OIIEPAIITHA BwmiHHS | HABUYKH TIEPCOHATY, TOCBiA OpraHizamii Gi3Hec-mporre-
MAUCTERPHICTE Rt e ey

MapkeTuHr VYupasiinas
i npocyBamHs ) Husbko BHT- Jlusaiin \  Haykosi moc- i (popwaiii-
TOPTiBENBHOI patHe BU- T KEHHS

MapKu poOHULITBO

TIPOAYKIII1 HHUMH TCX-
\I)YKJ @ o

10O 110kT 7150 AKTHBH, SIKi BOXKKO KOTFOBATH i IKI HA/IAKOTh KOHKYPEHTHI IIEPEBArk

AKTHUBHU
- Indopmanis
- JucTpu- . . InTenex
IH(b];a GyTopcka ToprienbHi TyabHa Tpo
CTpyKTypa Mapku BJIACHICTh KINEHTYPY

MepesKa

0 L0eheb: 04050 b Heomepariiini ympapaiHChKi HaBHYKH (JOCBif 3IMTTA 1 IOT-
00):0uNi L U6y | TMHAHB, YNPaBNiHHA PHU3WKAMHM, IO MOXYTh 3aCTOCOBYBATHCS y
PI3HUX CerMeHTaxX pUHKY YH Oi3Hec-miapo3aiiax)

YnpapmniHHs ®dinaHCOBUIA
TOTJIMHAHHAMH MCHE/DKMEHT YupapmiHHs
1 KOMITaHIE0 i yripapstinHs KartiTaJioM

ITICIISt 3ITUTTS

pHU3UKaMu

CHELHU®PIYHI B3aeM03B’s13kH, 110 TAIOTh AOCTYI 10 OCOOIMBUX MOXKIIMBOCTEH
3B’SI3KN

HOCTa'-IaJ'Hr

Vpsiau [TocepenHuxn apTHepI/I Kitientn )

Puc. 10. Kirouosi hakTopu ycmixy B po3BUTKY Oi3HEC-TIPOCKTIB

[Toxa3zoBUM NPUKIAAOM, IO MIATBEPUKY€E BUILEHABEICHE, € IIUPOKE
KOJIO TIO3UTHBHUX E€KOHOMIYHUX €(eKTIB, CIIPUSHHS IMpoIiecaM TpHitH-
STTS IHHOBAIK cycriibeTBOM (puc. 11 1 puc. 12), siki 3a0€3ne4yroThCs B
TIPOIIeCi IHHOBAIITHOTO PO3BUTKY TiIPUEMCTB (32 YMOBU €()eKTHBHOTO
MAapKeTHHI'Y) Iep>KaBHUMH YCTaHOBAMH, TPOMaJICBKUMH OpraHi3alisiMH.
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70

60
50 +—
40
30
20
10
0
Bnposamxenns CrBOpEeHHA CrpusiHHS VYkpinneHHs

CTaH/APTIB i HOPM, [0 HOBUX PUHKIB IS (bopMyBaHHIO O3H- HapTHEPCHKUX

CHPHSIOTH BUKOPHUC- HOBUX TOBapip ~ THBHOTO CTABJICHHS BIJTHOCHH MDK

TAHHIO HOBUX TOBapiB JI0 HOBMX TEXHOJIOTIM  CIOXXHBauaMH

1 BUpOOHHUKaMHU

TOBAapiB

Puc. 11. [IpiopiteTy B AisiX ypsIiB 1010
CTUMYJTFOBaHHS PO3BHTKY 1HHOBAITIH

I

0 10 20 30 40 50 60 70

B ITinBumenHs CTaHAApTIB 3aXUCTy HABKOJIMIIHBOTO CEPEIOBHUIIA

O 3MeHIIeHHS HeBU3HAYCHHOCTI HABKOJIO HOBUX TOBAPiB/MOCIYT

O CrBopeHHSs HOBHX TEXHIYHHUX CTAHIAPTIB

B ®opmyBaHHs TPOMaACHKOI MIATPHUMKH IHHOBALIIHIM TOBapaM/MoOCIyram
O JTiGepanisarist QisuIbHOCTI KITFOYOBHX CEKTOPIB

Puc. 12. YnHHYKY BIUTUBY iHILIATUB ACp:KaBHUX
1 TPOMAJICBKHX THCTHTYTIB y MiATPUMKY «HOBOTO ITOIHTY>

Po6oTta 3 naTeHTHUMU 3aMUTaMU CTHIOKUBAYIB 1 BUTIEPEHKAIOUUMU
CYYacHICTh TEXHOJIOTISIMH, B TPOIIECI IHHOBAI[IHHOTO PO3BHUTKY, Iie-
pendayaroTb HEOOXIAHICTh INIMOOKOTO PO3YMIHHS 3aKOHOMIPHOCTEMN
€KOHOMIYHOI JISUTbHOCTI JIFOJUHH MPH (OPMYBAHHI «HOBOTO0)» IMOIHUTY.
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VY nociimkeHHSIX MOBEAIHKY criokuBadviB (puc. 13 ), MmeTogomoriy-
Ha cXeMa SKHX (pI/IC 14) oxorutroe MPAaKTUYHO JIAIIE inpopMauiﬁHy
CKJIa[I0BY TPOLIECY 1 € Ha CbOTOJIHI HE3a/I0BLIBHOIO, I[OMlHy€ opi€HTa-
LISl HAa aHaJIi3 BJIaCHE MPOLECY aKTUBAIl i peam3au11 MOBEIHKH, TYT
30Cepe/KeHI OCHOBHI JIOCATHEHHS B MOSCHEHHI i MPOTHO3YBaHHI I0-
BeiHKU. [Ipy 11bOMY BUKOPUCTAIOTHCS Bl METOIOJIOTTUHI 3aCaH.

OuiHIOBaHHS MapKETHMHIOBUX KaMIIaHii
BHBEJICHHS HOBMX TOBapiB HA PUHOK

JlocImipKkeHHs BIATYKIB MEPCIIEKTHB TOBA-
PpiB, YIIAKOBKH 1 L{IH CIIO)KHUBAYIB 1010 |

JlocnipKeHHsl BIITYKIB 1110J10 HOBUX
izeli 3 00Ky CIOKHBaviB |

TecTyBaHHS PUHKY HOBHX
TOBapiB/MOCIYT

Po3pobka auzaiiny HOBUX |
TOBApiB/MOCITYT

TecTyBaHHS IPOTOTUIIIB |

I'eneparrist HOBHX 111t

ITpouec ouiHoBanHs i (inpTpanii igeit |

\ \ \ \
0 20 40 60 80 100

Puc. 13. ®opmu yyacTi Crio>kMBaviB B iIHHOBAIIHHOMY TpoOIIeci

OnHi€EO CIYXUTh TBEP/IKCHHS PO TE, IO B 3MICT €KOHOMIYHOT
JISTILHOCTI BXOJATh OKPEMI ICUXIUHI MPOLECH, TaKi, K CIPUHHATTA,
mam’siTh, MUCJICHHS 1 iXH1 ckianoBi. [IpoTikaHHS 3a3HaUYEHUX TMPOIIE-
ciB epeOyBae il BILTMBOM 30BHIIIHIX 1 BHYTPINTHIX ()aKTOPIB.
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Ilcuxonorivni
YHHHUKHA
MortuBaris
CrpuiiHaTTs
3acBO€EHHS IOCBI Ty

[Mornsanu i CymKeHHS

OcooucricHi
YHHHUKH
CraBiieHHS

LUKy POJIMHU
Bup misinbHOCTI
Exonomiunuii ctan
Croci0 XuTTs

Tum ocobucrocTi

®akTopy BHYTPIIIHHOI0 BIJIMBY

Bixk 1 erar )KUTTEBOTO

W ysIBJIGHHS 1po cebe

YuHHUKHA
MapKeTHHTY
IIpomyxt
Ilina
IIpocyBanns
Posmomin

YUnHHUKH
COLIOKYJILTYPHOTO
BILTUBY

KynsTypa
Cy0kynbTypa
CouianbHu# Kac
PedepenTna rpymna
Cim’s
OcoOucTuii BIIMB

DaKTOpH 30BHIIIHHOTO BILIUBY

I[InuB cutyanii
3aBlaHHS KYMiBIIi
CormiaibHe OTOYEHHS
®Di3u4HEe OTOYEHHS
Edexr vacy
[MonepenHiii cran

Puc. 14. Po3mupena Mofienb MPOLECiB pillleHb MI0A0 KyHiBIIi

IIpouec npuitHATTS pileHHS
CIOKMBAaYeM LI010 KyMiBJIi

YcBinomeHHs NoTpedu

N

Peaxuis mabnoHHa, pyTHHA

Y

IMomryk iHopmarii

Y

BcraHnoBneHHs KpUTepito
11 OLIHIOBaHHS aJIbTCPHATUBIB

Y

Y

Bubip pimenns

Y

Binknangne
pilIeHHS

Tpundanus

1 CIIO)KMBaHHS TOBApY

Y

OuiHIOBaHHS
ITiCIIs KyMiBi

Y

[Topaneia moBeaiHKa,
OIaHyBaHHS HOBOT'O JIOCBiy
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B sxocTi iHImOro 6asucy AoCHiKeHb BUOMPAIOTHCS SKICHI 0CO0-
JIUBOCTI # KIJIbKiCHI XapaKTePUCTHKA OKPEMHX CKJIaJOBHX IOBE/IiH-
KOBOTO TIPOIIECY, HASIBHICTh SIKUX JIOTTYHO 06rpyHTOByeTLc;1

CriocTepexeHHs. 1 BUMIP CTAHOBJIATH OCHOBHI IPUHOMY IOALLY
IOBEHKH SIK TIPOLECY HA OKPEeMI CKJIAO0Bi. Y GUIBLIOCTI BUIIAJKIB
IIPH [BOMY 32 3MICTOBHY OCHOBY IOBCAIHKH CIIOXKUBAYa NPUAMAETD-
Csl IPOLIeC yXBAJIGHHS HUM pineHHs. ONIC MOBEIIHKA B 1IbOMY BH-
MajKy MiCTUTh HepeHiK npoueciB 1 omeparii, HOCJ‘IiI[OBHO-
napaelbHi CXeMH {XHbOI opraHisaiii if yMOBH 1epexoly Bif OLHUX
npouecis abo onepauiif 10 iHIIKX, ONKC i aHANI3 BILIMBY Pi3HUX (a-

KTOPIB Ha CTPYKTYypy W XapaKTEPUCTHKU IMOBEIIHKOBOTO IPOLECY
(puc. 15 ta 16).

HasBHicTh KOWITIB U1 TPpUAOaHHS

CyMIiCHICTb 3 JIFOUUM
00JIaTHAHHSM 1 TEXHOJIOTISIMH

CripuiimMaema CKJIaIHICTb

HOBOT'O TOBApY i
CTaBIIeHHS 10 HOBHX TEXHOJIOTIH *

T'oTOBHICTH CIIOKUBAUIB
cnpoOyBaTH HOBI TOBapu i
IoindopmoBamicTs npo HOBI *
TOBapH 1 ix nepesaru
IlepeBaru anbTepHATHB M
3a IIHOIO 1 SKICTIO
3aJ10BOJIEHICTD BiJl CNIOKMBAHHS M
TpaIULiHUX TOBAPIB

0 20 40 60 80 100 120

O CroxwuBui puakd [l TIpoMucIIOBi pUHKH

Puc. 15. YnHHUKY NPUIAHATTS PIIICHb CIIOKUBaYaMHU
PO BUOIp 1 KYIIBIIO HOBUX TOBAPIiB/TIOCIYT

OCHOBHMM HEJOJIIKOM TIPEICTABIICEHUX IIXOIB € iX HEBHCOKa
MPOrHOCTUYHA 34aTHICTh. OUeBHIHI TPYAHOIl HE TUILKH Oe3mocepe-
HBOTO CITIBBIIHECEHHSI OKPEMHUX 3MIHHHX 3 eTarmaMu abo CKIIaJ0BUMHU
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MMOBEIIHKOBOTO TPOIIECy, ajle W CHCTEeMaTH3allil BChOTO Pi3HOMAaHITTS
(akropiB. 3icTaBIIEHHS PE3y/bTATIB MPUAMAIOTh BHJl 0araToOacIeKT-
HOTO OIKCYBaHHS IOBEIIHKH, SIKE MOYKHA Ha3BaTH KOMIUIEKCHUM,
CTa€ HEMOXKJIMBUM CTBOPEHHS CHCTEMHOTO, IIJTICHOTO PO3YMIHHS TIPO
MTOBETIHKY CITO’KHMBAYiB.

[MoniTn4Hi nepenoHu |
HOBHM TEXHOJIOTIsIM

Herarusne craBieHHs
CYCHLJIBCTBA JI0 HAYKOBO-
TEXHIYHOTO IIporpecy

BigcyTHicTh TeXHIUHMX
CTaHIApTIB

Jediuut HaBUUOK
KOPUCTYBaHHSI HOBUMH
TOBApPaMu/IOCITyraMu

Bucoxa Bapricth
OB’ s[3aHUX TOBAapIB 1 MoCIyr

Hwusbkuii piBersb moingop-
MOBAaHOCTI CIIO’KHBayiB
PO HOBi TOBAPU/MOCIYTH

HeBnieBHEHICTH CIIOKHBAYIB
HOBHX TOBApiB/MOCIYT y
SIKOCTI 1 6e3merti ‘ ‘ ‘ ‘ ‘ ‘ ‘

0 10 20 30 40 50 60 70 80 90

Puc. 16. IlepenoHu NpUHSTTIO IHHOBAIIIH CIIOKHBAYaMH

3BUYAlHO, JeTalbHUN OOJIK BIUIMBY BCiX MOMJIMBUX (PaKTOpIB, iX-
HIX CIIOJy4eHb 1 KOMOiHaIlii, 1110 00yMOBIIOIOTh €()EKTHUBHICTD AislIb-
HOCTI B cdepl CHOKHUBAHHS, HaBPsA YM MOXIUBHUM. HalimoBHimi «xo-
JIEKIIT» HapaxOBYIOTh JI0 JIBOX THUCSY (PaKTOPIB, IO aXK HiSK HE BCEISIE
ONTUMI3MY IPH OLIHIII TepCTIeKTHB BUBYCHHS npeaMeTHoi 001acTi.

«SIKIo BXKe y BUXIIHIH TOYLI JOCIIIKCHHS SCHO, 10 00’ €KT MO-
e OyTH ONMCaHui KIIbKOMA ICTOTHO BIIMIHHUMH HUISXaMH, 3 KOXKHA
3 WOT0 YaCTHH TaKOX BHMara€ OcoOJMBOTO BiZOOpakeHHs B 3HaHHI,
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TO 3PO3yMLJIO, III0 HAIIPUKIHII JOCTIKEHHS MPOCTE MiICYyMOBYBaHHS
HOTO PI3HOMAHITHUX PE3yJbTaTiB HE TUILKH HE A€ €;[I/IHO'1’ LJIBHOT
KapTHHH 00’€KTa, ajle IPU3BEAE 10 Iy TaHHHK i mpotupiw» [10].

[HIMM, ane He MEHII 3HAYMMHM, HEJOIIKOM METOIUK, IO HpPaK-
THUKYIOTHCSI ChOTOJTHI B TTOOYTOBI Cl'IprO61THI/IHTBa 31 CIIO’KMBaYaMH, €
MO3UINFOBAHHS OCTaHHIX. Pollb crioXKMBava-y4Hs, 110 HABYAETHCS 3Y-
CIJIIIMU MapKETHHTOBHX Ta IHIIMX MiAPO3IUTIB MiAMPUEMCTB TPUA-
MaTH «TPaBWIbHI» PillICHHS, pOOUTH BIAMOBIIHI MOJENI CTATHIHUMU
1 orHOOIYHMMH (JTHIIIE KOTHUTHBHA CKIIAZ0Ba).

TaknMm 9MHOM, JOCIIZHHK Y€ Ha MOYATKY p060T1/1 MMOBUHEH MaTH
Y CBOEMY DO3MOPSIKCHHI €JMHY MOJENb CHOXUBYOI MOBEIIHKH, sK
LLTICHOTO 06’€KTa JOCIIIKCHHS, 1O CIY)XUTh 1HCprMeHT0M Oprasi-
3allii AOCIIPKCHHS, BU3HAYA€ e(EKTHBHI LULSIXHM KOMIIO3ULIT i 1eKOM-
MO3MIIIT CKJIaI0OBUX MPOLIECY €KOHOMIYHOI AisUTbHOCTI CIIOKHBAya, J10-
3BOJISIE CHCTEMAaTU3yBaTH W PO3MOIUIMTH (DAKTOPH, IO BILTUBAIOTH,
MiX 11 eTaramu, mporecaMu, 3aco0amu.

[Tpono3wuilii KOHKpETHOT MOJIEITI, IO BIAMOBIa€ 3a3HAYCHUM BHIIIS
yMoBaM, Ta ii OOTPYHTYBaHHsS € IPEIMETOM OKPEeMOi ITyOJiKaiii.
OkpecnuMo JHIIe Ti MEPEIYMOBH BiIOBITHOTO MOJIC/IIOBAHHS, SIKi
HAJaf0Th CHCTEMHOTO XapaKTepy eJIieMEHTaM KOHIIEMIlii CIIOKHBaJa,
OIPAIbOBAHOI BIAMOBIIHO 0 METH JaHOI CTaTL.

CucTeMHHUi MIAXIJ JO3BOJISIE y HPOLEC] PILICHHS IPHKIIA/IHUX 3aB-
JlaHb 3MCHIIUTHA KUIBKICTb (DAKTOPIB, IO MIUIIrai0Th 00Ky LIISXOM
ix «cucteMHoi sropTkmy. Ilpn meomy MMOBIPHOCHO-4aCOBI XapaKTe-
PUCTHKH €KOHOMIYHOI JisSUTBHOCTI CIIO’KMBAYiB BU3HAYAIOTH K (PyHK-
1ii HeBeMKoro yucia ymoB [11].

Bionoro-gizionoriuna - N / “\ BupoGuuyo-rexnonoriuna
JeTepMiHaLlis / S JeTepMiHaLlis
N

CorianbpHO-Oprasizaliiiia qeTepMiHaris
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Puc. 17. «TpukyTHUK OOMiHY»

KopoTko 3ynMHHUMOCS Ha THX NPUHIHUIAX CHCTEMHOIO ninxony
[12], AK1 33/1aI0Th MCTO,ZIOJIOI‘I‘lHy CXEeMy aHalizy CTPYKTYpH i pery-
il cnoxuB4oi AismbHOCTI. HacaMmmepen e NpHHIMUI LIUTICHOCTI,
BIJIOBITHO 70 SIKOTO 00’ €KT PO3IIIsINAEThCS K cuctema. LlimicHicTs,
3 OJHOTO OOKY, BH3HAYAETHhCS TI€I0 TPAHUIICIO MOAUIBHOCTI, MPHU
AKif cuctema 30epirae cBOi crenudiyHi SKOCTI W BIACTHBOCTI, a 3
1HIIOTO OOKYy — TaKHUMHU ii 1HTETPAaTUBHUMH SKOCTSIMH, AKi 1HIIMM
cuctemaM He BiacTuBi. [le o3Havae, mo ckmagHui 00’ €KT MOXe Oy-
TH 3pO3YMUINIA SK CUCTEMa TUIBKU B 3ICTaBJICHHI 3 1HIIUMH CHUCTEM-
HUMH 00’ekTamu (puc. 17) i K eIeMeHT OiIbIIe MUPOKOI CUCTEMHU
(puc. 18).

Bzaemo-
BIJHOCHHU
13 CBITOM

JisueHicTs \ | [ToBeninka \ Bignocunu |\ CycninbeHi

JIFOJUHHA CIIO)KHUBaya 0OMiHy BITHOCUHH

Puc. 18. L{imicHe ySBICHHS PO MOBEIIHKY CIIOYKHBAYa

I{imicHICTh CHCTEMHOTO 00’€KTa KOHKPETU3YEThCS 4epe3 CYyKYII-
HICTb 110ro 3B’53KIB 3 IHIINMHU O0’€KTaMU W BHYTPILIHIMU 3B’S3KaMU
MDK EEMEHTaMH #0ro CTpyKTypu. Ll CyKyMHICTB ITiAKOPSETHCS
IPUHIKILY 6i0N0GIOHOCMI 306HIUHbOI Ul HYMPIiwHbOI cmpyKmyp yHK-
LiOHYBaHHS i PO3BUTKY cucTeM. Lle o3Hawae, mo Ti 3acaju, AKi BH-
OuparoThes sIK KpI/ITepll BUJUICHHS! CKIIA/IHOTO 00’€KTa B cucTeMi Ho-
IO 30BHIIIHIX 3B’5I3KiB, IOBUHHI OyTH BUKOPUCTAHI i JUIS BUSBJICHHS
CTPYKTYPHHX KOMIIOHEHTIB i iXHIX BHYTpimHix 3B’s3kiB. HemoTpu-
MaHHsI IbOr0 NPUHLHUITY 4aCTO Mae CBOIM HACIIIKOM OOMEKEHe, He-
NIOBHE BIITBOPEHHS IUTICHOCTI W MOXKE MOPOJIKYBATH CUTYAIlil, KOJIU
BUXIJHE ITOJIOKEHHS IIOA0 €KOHOMIYHOI HisJIBHOCTI CIIOKMBaya 3BO-
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JUTHCSI 1O OTHOOIUYHUX CITPOIICHHUX CXEM.

Ormc MoBeIIHKY CHOKUBAYIB [IOBUHHO Oy1yBaTHCs HA BHSIBICHHI
THILy OpraHi3alii HOro CTpyKTypHHMX CKIa0BHX. Jlis CKIagHuX cH-
CTeM, JIO SIKHX MOXe OyTH BiHECCHA CKOHOMIYHA JsUIBHICTE JIIOJIH-
HU, NIPUHLWIL i€papxiunoi OpraHi3auii BU3HAHUI €IMHO TMPOIYKTHB-
HUM, 10 3a6e3Medye MOsSCHEeHHs BHYTPIIIHIX 3aKOHOMIPHOCTEH 1 30B-
HIIIHIX MPOSBIB K Pe3yNbTaTy (GYHKIIOHYBaHHS i PO3BUTKY CUCTEMHU
B LUJIoMy. Y MOpPIBHSAHHI 3 IHIIMMM TUIIAMU OpraHizailii iepapxidHi
CTPYKTYpH MAarOTh TIEpEBard IO OUTBIIOCTI TOKAa3HHWKIB, TaKWX, SK
CTIHKICTB, KepOBaHiCTL cuctemMamy. Llei NPUHIMIT TIPUITYCKAE BUSB-
JICHHSL IBOX THILB 3B’5I3KiB: KOOpJAMHALI] CTPYKTYPHHX €JICMCHTIB OJ1-
HOTO piBHA U cy6opJ:[14Hau11 CJIEMEHTIB Pi3HHX plBHlB

Jnst Oyzb-sIKHid CKIa/HOI, IO 3MIHIOETECS i PO3BHBAETHCS, CH-
CTEMH 3aKOHOMIPHOCTI ()yHKI[IOHYBaHHs BU3HAYAIOThCs il CTPYKTYp-
HOIO Oprasi3aii€io, TOOTO THM, IO B CUCTEMI € BITHOCHO HE3MiHHHM,
ctabimpHUM. L[ 0OcTaBMHA, MO-TIepIle, TOSICHIOE TIepeBara Jyis Gara-
THOX BHUIAJKIB CTPYKTYPHHUX MOB ONUCY B MOPIBHSIHHI 3 (hyHKIIOHA-
JHHUMH, & TIO-JPyTe, Ta€ METOJIOJIOTIYHY TiICTaBy JUIs TOOY/IOBH iH-
BapiaHTHOI CTPYKTYpH 0a30BOi CHCTEMH CIIOXHBYOI JISUIBHOCTI.
YTO4YHEHHS ¥ KOHKpETH3alis 3MICTy €JIEMEHTIB CTPYKTYpH M THHIB
IXHIX 3B’SI3KIB JJO3BOJSIOTH PO3TOPHYTH ONMUC (YHKUIOHAIBHUX CH-
CTeM JISUIBHOCTI 38 PaXyHOK KOHKPCTHHX MEXaHI3MIB I 3aKOHOMIPHO-
CTell BUHUKHEHHSI, PO3BUTKY, IEPETBOPECHHS OKPEMHUX BHIIIB CIIOKUB-
401 JisUIBHOCTI.

HpuHumn kepysanns, MPUIyCKae, 1o cneumbmHHM croco6om pe-
T'YJIIOBaHHs 0aratopiBHEBOi iepapxii, cnocoOoM 3B’S3KiB PiBHIB, IO
3a0e3neuyroTh HOpMayibHe (DYHKI[IOHYBaHHS W PO3BHTOK CHUCTEMH, €
KepyBaHHs. HasiBHICTh KepyBaHHSI MPUITYCKAE, IO (byHKuloHyBaHHﬂ
CHCTEMH ITIJAKOPSETHCS HPUHIKITY doumbnocmz HouinbHicTs, Yepe3
TIOHSTTSI METH 3/100yBa€ yHiBEpCAIbHUIN XapaKTep MpH MOSICHEHHI O11b-
IIOCTI TPOIECIB y TOBENIHINI CIOXHMBadiB. BoHa BUABIAETHCS
OB’ SI3aHOK0 3 TOJIOXKEHHSM PO MOTpedH U, OTXKE, MPO MOYATKOBUH
eTan IisUIbHOCTI, 3MICTOBHO II BM3HAYarOYMi. 3MICT METH BKIIOYAE
HacaMIepesl yCB1IOMJICHH MalOyTHIX pe3y/bTaTiB JIii, TOOTO OLIHKY
IXHBOT I[OC?I)KHOCTi 3 ypaxyBaHHIM iHZ[I/IBiI[yaJ'ILHOFO JIOCBily ¥ HasiB-
HUX yMOB. Llinb 3’ ABIA€TRCA Y BUIJISLL 00pa3a 0akaHOro Pesy.ibTary,
CITIBBIJIHECEHOTO 3 MOTPebamMy (Yepe3 MOTHB) i yMOBAMH IXHBOTO 3a-
JIOBOJICHHSI, € (PYHKIIIEI0 Peryisitopa isUIbHOCTI — i€, HANpsIMKY,
110 OPIEHTYIOTH HEl.

Jl>xepeno mepeTBOpEeHHS] CUCTEMH MOBHUHHO JISKAaTH B caMiil cH-
CTeMi, 10 BiJIMOBIIa€ MPUHIIKUITY CAMOOP2AHI3AYi.

BucHOBKH 1 TTpomo3utlii, sSIKi HaJaHO BUIIE, CKIAAAI0Th OCHOBY IS
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PO3pOOKH LITICHOI MOAEII €KOHOMIYHOT MisSUTbHOCTI CIIOKHMBaya, HO-
BUX EKOHOMIUYHUX MOJIeNIeil MapKEeTHHTOpIEHTOBAHOTO (PYHKITIOHY-
BaHHSI MIATPUEMCTB.

Jlimepamypa

1. laganox O. K. TIpobnemn eheKTUBHOCTI B OpraHi3aiii MapKeTHH-
roBoi JIisSUIBHOCTI IPOMHCIOBUX HiAnpueMcTB // @opMyBaHHS PHHKOBOI €KO-
HOMIkH: 30. Hayk. npais. Crient. Bum. CydacHi mpoOsieMHu Teopii i MpaKTUKH
mapketunry. — K.: KHEVY, 2004. — C. 162.

2. Innovation tomorrow. Official Publications of the European
Communities. Luxembourg: Office for Official Publications of the European
Communities, 2002.

3. €C InnoBauii i cnoxkxusau Source: B DL Survey of Companies for this
study

4. D6epxapa ¢on Jl€naitzen, Kinunmor B. OT Hyns 10 Musuimapaa aoi-
napoB 3a getkipe roja // Becrauk Mc Kinsey. — 2002. — Ne 2. — C. 83—
102.

5. Hlagpamox O. K. MeTon0J0TiUHI MIXOAX 10 MOOYIOBH CydYacHOI
KOHIenuii crnoxuBaya B MapkeTHHry // IIpoGnemMu ¢popmMyBaHHS PUHKOBOI
ekonomiku. — K., 2005. — C. 140—150.

6. Komnep @., Apmcmpone I'., Conoepc /[., Bone B. OCHOBBI MapKETHH-
ra: [lep. c anrm. 2-¢ espor. u3g. — K.; M.; CII6.: U3nar. nom «Buib-
saMey, 1998. — C. 65.

7. Kobsikos A. b., Xasun M. JI. 3akat umnepun Jojutapa U KoHer «Pax
Americana». — M.: Beue, 2003. — 368 c.

8. Ianuuwun C. MakpoekoHnoMika: Hapu. mocioHuk. Bua. 3-te, crepeo-
tunue. — K.: JIu6igs, 2005. — C. 41.

9. Baghai M., Coley S., White D. The Alchemy of Growth. — London:
Orion Business, 1999.

10. FOoun 3. I CucTeMHBIN MOAXO] ¥ MPUHIIHIN JEITeTbHOCTH. — M.,
1978.

11. [Jasvioos A. A. CHCTEMHBIH ITOIX0J B COITHOJIOTHH: 3aKOHEI COLMAIIb-
HeIX cucteM. — M.: YPCC, 2004. — 256 c.

12. I'ansen B. A. CuctemHble onucanusi B ncuxonorun. — JI.: JleHunrp.
yH-T, 1984. — 176 c.

Crartio HagaHo 10 penakiii 20.03.06

244





