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EJEKTPOHHE YPAJXYBAHHA:
HNOHATTs, CYTHICTD, IPUHIIAIIA TA HAIIPAMUA PO3BUTKY

Joc1ikeHo HOPMATHBHO-TIPABOBI 32Ca/ N PO3BUTKY €JIEKTPOHHOI'O YPSITyBaHHSI B
Yipaiui. [IpoanaizoBaHo CyTHICTDb, 0COOJIMBOCTI Ta MepeBaru (PyHKIIOHYBAHHS TeXHOJIOTII
€JIEKTPOHHOI0 YpsiiyBaHHsl. BU3HaueHo cyuacHuii CTaH eJIeKTPOHHOTO YPsUIyBaHHs B YKpaiHi,
BiINOBIAHICTH 3aKOHOTABCTBA YKPaiHU 3aBIaHHSIM PO3BUTKY €JIEKTPOHHOTI'0 YPSITyBaHHSI.

Ki11040Bi cJ10Ba: eleKTpoHHe YpsiTyBaHHs1, iHpopMaiiiHo-koMyHikaniliHi TeXHOJI0TTi,
indopmariiine cycnijibcTBO, €JIEKTPOHHI MOCTYTH, AAMIHICTPATHUBHI MOCJIYTH.

Y KOHTEKCTi NparHeHb YKpaiHu iHTerpyBaTtuch y €Bpornericbkuii Cor3 0coOIMBOTO
3Ha4YeHHS HAOYBAIOTh 3alPOBAKEHHS €BPOTICUCHKUX HOPM 1 CTAHIAPTIB peatizailii qepkaBHOT
iHdopmamiitHoi momituku. Tak, y pamMkax peamizamii Yromu mpo acoriiaiito Ykpaina mae
320€3MeYNTH KOMIDIEKCHUA PO3BUTOK EJIEKTPOHHOTO YPSITyBaHHS BiITOBITHO 0 €BPOTIEHCEKHX
BuMor. CBoero "eproto, Ykaszom IIpesunenra Yipaiau “TIpo Crparerito cTanioro po3BUTKY
“Yrpaina—2020” Ne 5/2015 Bix 12.01.2015 p. po3BUTOK €IEKTPOHHOTO YpsTyBaHHs BU3HAYECHO
OJTHUM 13 TIEpIIOYEPTOBUX MPIOPUTETIB pehopMyBaHHS CUCTEMH ACPKABHOTO yIpaBiHHs [1].

VYxBanenns KoHmeniii po3BUTKY e€IEKTPOHHOTO ypsAayBaHHA B YKpaiHi (mam —
Konmermiis) me Hanpukiniii 2010 p. 5KOXHAM YHHOM HE CIIPHUSIIO PO3YMIHHIO 5K JIEP>KaBHUMH
OpraHaMH, TaK i mepeciqTHIMH TPOMAJITHAMH TOTO, 0 KOHKPETHO O3HAYA€E TEPMiH “‘€JIeKTPOHHE
ypsImyBaHHS Ta sIKi CKJIATHUKKA HeoOXimHO po3uBaTH. lle, CBOEIO Ueproro, MpU3BEIO0 110
3HAYHOTO BiJICTAaBaHHS YKPAiHU BiJl CBITOBHX TEMITiB PO3BUTKY €JIEKTPOHHOTO YpSITyBaHHS.
Tax, 3rigHo 3 octanHiM nocuimkeHHEssM OOH (United Nations E-government Survey 2016)
010 PO3BUTKY elleKTpoHHOTO ypsamyBanHs (E-Government Development Index), Ykpaina
nocina 62 micte cepen 193 kpain [2]. Ile Bce cBiquuTh Mpo HEOOXiAHICTh YiTKOTO PO3yMiHHS
METH, 0COOJIMBOCTEH, MPUHITUITIB Ta IMepeBar GyHKI[IOHYBaHHS TEXHOJIOTIH €JIEKTPOHHOTO
YpSIyBaHHS Ta YIOCKOHAJICHHS ASPKABHOI TOJITHKH Y il cdepi.

PizHoacnekTHIM TIpoOJIeMaM BIIPOBAKCHHS €JIEKTPOHHOTO YPSIyBaHHS B YKpaiHi
MPUCBSYEHA 3HAYHA KUIBKICTh HAYKOBUX TOCIIDKEHb TaKMX yUeHHX, sK: A. AcaHoBa,
3. banabanoga, K. bensikoB, M. BatkoBcrka, M. Beprysaes, C. I'natiok, O. ['onoOynbkuid,
M. Jlemkona, /1. JIyoos, B. €ranos, O. €Emenbsuenko, [1. Kimimymus, 1. Komiymko, A. TTomos,
A. Cemenuenko, A. CepeHok, B. Xaxanoscekuii, M. [1IBens Ta iHii.

MeTor0 CTaTTi € BU3HAYCHHS IMMOHATTS, METH, OCOOIMBOCTEH, MPHUHIIUIIIB Ta IIepeBar
(GYHKIIIOHYBaHHSI TEXHOJIOTiH €JNIEKTPOHHOTO ypsAIyBaHHS, aHali3 Cy4acHOTO CTaHy
eJIEKTPOHHOTO YpsayBaHHS B YKpaiHi, IpaBOBUH aHaJi3 3aKOHOAABCTBa YKpaiHW, IO
3a0e3medye pO3BUTOK €IEKTPOHHOTO YpsAyBaHHs, a came KoHIemntii po3BUTKY €IeKTPOHHOTO
ypsTyBaHHS B YKpaiHi.

B ymoBax rmobaizarii [HTepHET-TEeXHOIOT1#, CTBOPEHHS IT00aThHUX IHTETpaIlifHUX
pecypciB, 0 CIIPHUIE MACOBOMY PO3IIMPEHHIO [HTepHET-ayAUTOPii SIK y CBIiTi, TaK i B YKpaiHi,
Ha CHOTOJIHI TOHATTS €JICKTPOHHOTO YPSTYBaHHS (a1l — e-ypSIyBAHHS) € IIIJTKOM TTOIITHPEHAM
ta BimomuM. [Ipote, B YkpaiHi naneko He BCi i He 10 KiHIIS pO3YMIIOTh CYTHICTh TIOHSTTS €-
ypsinyBaHHS. 31€01IBIIOTO 1€ TOHITTS OTOTOXHIOIOTH 13 MEPEKEBOIO 1HPPACTPYKTYPOIO
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OpTraHiB BJa v, 3a0yBal0YH Te, 10 BOHO 0€31M0CEePETHRO CTOCYETHCS AisITBHOCTI OpTaHiB BIa Iy,
iX B3aeMOii Ta KOMYHIKaIlii 3 TpoMaisTHaMH.

BingnosigHo mo Konmerniiii, 3aTBepmkeHoi po3nopsmkeHasM KabineTy MiHicTpiB YkpaiHu
No 649-p Bim 20.09.2017 p., e-ypsimyBaHHs — popMa OpraHizailii JepKaBHOTO yIIPaBIIiHHS, SKa
CIIPUSIE TMABUIICHHTO €)EKTUBHOCTI, BIAKPUTOCTI Ta MPO30POCTi AiSLTBHOCTI OpPTaHiB IepKaBHOT
BJIaJJM Ta OPraHiB MiCIIEBOTO CaMOBPSAYBaHHS 3 BHKOPHCTAaHHAM iH(}opMamiiiHO-
TEIEKOMYHIKaI[iHHIX TEXHOJIOTIH 11 GOopMyBaHHS HOBOTO THITY JIEp>KaBH, OPiEHTOBAHOT Ha
3aJI0BOJIEHHS TOTped rpoMasH [3].

Cawme siBUIIIE e-ypsIyBaHHS 00’ €HYE y 001 K MiHIMYM JIBi CKJIaJIOBi — BHYTPIIIIHIO Ta
30BHIIIHIO iHQOpMaIiitHi iHPPACTPYKTYpH, IO B3aEMOi€ 3 (HiI3UIHUMH Ta FOPHIATHAME
ocobamu. Y Mexax Ipyroi CKJIaJ0BOi iHTETPYIOThCS iH(GOpMaIifiHi pecypcr OpTraHiB BIaIl
(BeO-caliTi, mopTanu), 3a0e3meuyeThCcsl JOCTYI IO HUX, @ TAKOXK CTBOPIOETHCS CHCTEMa
CJIEKTPOHHUX MOCIYT.

3aranom e-ypsaayBaHHS INepeadadae crmocid opranizamii nep>kaBHOT BIaaw 3a
JOTIOMOTOI0 CHCTEM JIOKallbHUX iHPOpMAiHHUX MEpeX Ta CETMEHTIB ri00aibHOI
iHpopMamiiftHOi Mepexi, ska 3ade3reuye poOOTy B PeXUMi peaqbHOTO Yacy Ta poOUTh
MaKCHMaJIbHO ITPOCTHUM i JJOCTYITHUM IIIOACHHE CITIIKYBaHHS 0COOM 3 OpraHaMH BIIad, TOOTO
Oynb-sika 0coba yepe3 iHpopMaIlifHO-KOMYyHIKaIliHi TEXHOJIOTI1, HE BiIXOT9H BiJT BIACHOTO
KOMIT'IOTepa, MOXEe 3BepTaThcs A0 OPTaHiB JepKaBHOI BJIaJd, OPTraHiB MiCI[E€BOTO
CaMOBPSITyBaHHS JIJISl IMIHICTPATUBHUX MOCIYT (€IEKTPOHHUX IO CIYT) Ta OyIb-IKO1 1HITOT
iHdopmartii (3apeecTpyBaTH IOPUIUIHY 0COOY, AeKIapallito, OTpUMaTH JO03BIJ, TOBIIKY,
cBimonTBO TOIIO). Ile macTh 3Mory cyd’ekTaM 3BEpHEHHS BUTpadaTH SIKHAWMEHIIIE Yacy Ha
OTPHUMAaHHS aIMiHICTPATHBHUX ITOCIYT, HE CTOSTH B Ueprax, Ta iHIINX PECYPCiB, a 11, CBOEIO
Yeproro, CIPHUsE EKOHOMII OIO/DKETHAX KOIITIB Ha aIMiHICTPYBaHHS.

Jlst mepexoty 1o e-ypsityBaHHS HEOOXiaHO, 100!

— OpraHu BJIa[(i BAKOPUCTOBYBAJIM [HTEpHET Ta HaJaBall 1HTEPAKTUBHI ITOCIYT, sIKi
JacTh 3MOTY (hi3udHiit 0co6i a00 FopUaMYIHINH 0c001, 3aNIIIOBIIH Ha BiAMTOBI THIH 0QiIliHHUI
Be0-CaiiT, 3aIMMOBHAUTH Pi3HOMaHITHI (popMH, OTaHKHM, CTABUTH 3aITUTAHHS, TIPU3HAYATH 3yCTPidi,
IIyKaTH poOOTY TOIIO. 3BOPOTHiH 3B’ 130K 320€31eUyBaBCs Yepe3 ICKTPOHHY TOIITY;

— Oyna MOXKJIMBICTh OTPUMAHHS aJMiHICTPATUBHUX MOCTYT Yepe3 [HTepHeT (e1eKTpoHHI
TIOCITYTH): OTPUMAaHHS JIIIEH31H, T03BOJIB, IOBIJIOK, TIONAHHS Ha PEECTPAITIIO IeKIapallii, criiaTa
mTpadiB, 3BEPHEHHS 3a COMAIBHUMH NMUTAHHIMHU TOIIo. Ile, cBO€I0 yepror, BUMarae
ITi IBUIIIEHHS O€3MeKH IHPPACTPYKTYPH e-ypsTyBaHHsI, 1110 MOXHA, SIK TIPABHUIIO, TOCATTH IIUITXOM
KOMILIEKCHOT CUCTEMH 3aXUCTY iH(OpMaIIii, 3acTOCYBaHHS eJICKTPOHHHUX T IMHKCIB, cepTU(IKATIB
TOLIO;

— OpTaHH BJIAJH CTBOPIOBAJIH CIIEIliabHI BEO-TTOpTaIH, SIKi AaJTK 6 3MOTY TIEPEXOUTH
BiJI o1Hi€T ciry>k0m 110 iHII0T 6€3 HEOOXiAHOCTI 3HOBY TOCBIAIYBATH CBOIO 0COOY.

Taka iHpopMaTu3aIis MpU3Bee 10 KOPIHHOTO MEPEOCMHUCIICHHS POJIi 1 CTPYKTypH
opraHiB Biaju. 3aBASKU MPOCTiH B3aeMOJIl 3 opraHaM¥ BJIaTU Ta JOCTYIY IO MyOJigHOT
iHpopMartii, opimiiHHIX TOKYMEHTIB 1 pillleHb aIMiHICTPATUBHUX OPraHiB, TpOMaJSTHY OYyTh
Kparie moiHGopMoBaHi i 3 OLIBIIUM OaKaHHAM OpPaTHUMYTh Y4acTh y TIPOIECi BUPIIICHHS
nepaBHUX crpaB. OTxe, 11e 3a0€3MeUUTh IMTUPOKY YIaCTh IPOMAICEKOCTI Y MPOTIEC] IPUHHSATTS
pileHp.

TakuM 9YMHOM, BITPOBAKEHHS €-ypsIIyBaHHS 3a0€31euye BIIKPUTICTh Ta MTPO30PICTh
JieprKaBHOT BIIa I, TOCTYII 0 IMyOsiuHoi iH(opMaIlii 3a JOOMOTO0 CydacHHUX iHPOpMaIiHHIX
TEXHOJIOTIH; IMiABUIIICHHSI IKOCT1 HaTaHHS aIMiHICTPATHBHUX ITOCITYT, CKOHOMIIO YaCOBUX Ta
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MaTepiallbHUX PECYPCIB K 3asBHUKIB TIOCIYT, TaK i YNHOBHUKIB; MOXJIUBICTB IIJIO000BOTO
OTpUMAaHHS aIMiHICTPATUBHHUX MOCIYT; T IBUIIICHHS PiBHS JeMOKpaTH3AaIlil CyCIiIbCTBA.

E-ypsityBaHHS MOBUHHO BIOCKOHAJIMTH B3aEMOIIF0 MIXK OpraHaMH BIau, 013HECOM Ta
TpoMaJsTHAMHU y TaKUX OCHOBHHX c(hepax:

— €KOHOMIYHHI PO3BUTOK — CETMEHT “ypsin — Oi3Hecy”;

— e(heKTHBHICTh POOOTH YIIPABIIHCHKOTO arapaTy — CETMEHT “ypsa — ypsiany’’;

— SIKICTB )KHTTSI TPOMAJISTH — CETMEHT “ypsii — TPOMAJISTHUHY .

B ymoBax ¢opMyBaHHS i PO3BUTKY iHGOPMAIiHHOTO CyCHiIbCTBAa YiTKO
TIPOCITIIKOBYETHCS TEHICHITISI BIPOBAPKEHHS €-YPSITyBaHHS 3 METOIO:

— HaAoasamu Nocayeu OJisl HACeNeHHs 8 IHMe2po8aHoMy 6u2ii0i uepe3 Mepexncy
Iumepnem — 3aMicThb TOTO, 00 BiZBiyBAaTH Pi3Hi OpTraHU BIAH YH Pi3Hi B€O-CTOPIHKH IS
OTpUMaHHS TEeBHOTO o(imifiHoTO pimenHs, Gi3udHi 0cOOH 1 IOPUIUIHI 0COOM MOXKYTh
3MIMCHIOBATH BCi OTIEpaIlii B OJHOMY MICIIi, JOCTYI J0 SIKOTO € HETIEPEPBHUM;

— noodoaamu inghopmayitiny Hepiernicms — NepikaBa MOXKe CTBOPUTH HOB1 TEXHOJIOT1
OiMBII TOCTYIMHUMH TSI MEHII 3a0e3MeYeHNX BEPCTB HACEJICHHS, a TaKOX OpraHi3yBaTH
HaBYaHHS KOPUCTYBATHUCS KOMIT FOTepaMu, HacaMIepe I Il MOJIOI 1 JIITHIX JIFoeH;

— nepebydysamu 63aEMOBIOHOCUHU 3 HACEEHHM 3aMITh TOTO, TII00 HaZ[aBaTH OHAKOBI
MOCIIYTH YChOMY HACEJICHHIO, OPTaHU BJIaJIM MOXKYTh BUKOPHCTOBYBATH HOBI iH()OpMaIliiiHi
TEXHOJIOT'1, 100 BpaXOBYBATH iHIUBIyaJIbHICTb JIFO/IEH 1 HATaBaTH iM ITEPCOHATI30BaHi MOCIYTH;

— CHpusIMuU PO36UMKY eKOHOMIKU — T IBATIIEHHS ITPO30POCTI, BIIKPUTOCTI, €PEKTUBHOCTI
TUSTTBHOCTI TIyOJIITHOT aqMiHiCTpaIlii, CTBOPEHHS CIIPOIIEHHUX MPOIEAYP Y B3a€EMOBITHOCHHAX
MDXK OpraHaMu BIIaJu i Oi3HEC-CTPYKTypaMH 3a0€3MeUnTh HOBI MOMJIUBOCTI JUISI PO3BUTKY
OizHecy 3araiom;

— po3pobnsmu po3yMHi 3aKOHU | po3yMHY noaimuky — iHpopMariiiHe CycrijabCTBO
CTaBHTh TEePE]] 3aKOHOIABIIEM 0araTo HOBUX MpoOiieM — iIeHTH(iKallis TpOMaIsH i TOCBITUEHHS
iXHBOT 0c00M, KOH}IACHITIHHICTD, 3aXHUCT NaHUX. J{ep)kaBa IOBUHHA THYYKO CTBOPIOBATH HOBE
3aKOHOJIaBCTBO, IMMOPOJPKYIOUH JIOBIpY JI0 BCiX BUJIB €IEKTPOHHUX OIepaliiii i 30epiratoau
piBHOBary Mik HEOOXiTHICTIO €EKOHOMIYHOTO PO3BUTKY 1 3a0e3meueHHsT KOH(DiIeHITIHHOCTI
iHdopmarrii;

— cnpusamu po38uUmKy 0eMOKPAMUYHO20 CYCRIIbCMBA 3 MAKCUMANLHOIO YYACNIO
2pomaoaHn — aBTOMATH3allisl MISTILHOCTI OPTaHiB BIAAH, y MiJACYMKY MOXE MPU3BECTH IO
BUHUKHEHHS “TIpsiMOi teMoKpartii” [4].

Jlnst Toro, m00 BU3HAYMTH NPUHIUITH €-YPSAyBaHHs, HEOOXiqHO imeHTH(]iKyBaTH
0COOJIMBOCTI, XapaKTEPHi AT PO3BHHYTHX KPaiH, sSKi YCITIITHO 3aCTOCOBYIOTH TEXHOJIOTII e-
ypAIYyBaHHSA y NisSUIBHOCTI MyOJigHOT agMiHicTpalii, a came 3a0e3medyioTh HaJdaHHS
€JICKTPOHHUX MOCIYT. J[0 TaKnX 0COOIMBOCTEN HATIEKATh:

1. Biokpumicmbu i wiupoxe 0Xxoniemns, — MOKIIMBICTb TPOMASTH MaTH JIOCTYII JIO YCiX
MOCHYT y OyIb-sSKHH Yac, OCKUIBKH IIi TIOCIYTH € €EKTPOHHUMH, 10, CBOEIO UEPTOIo,
3a0e3redye BiAKPUTICTb 1 JOCTYITHICTh OPTaHiB BIIAJIH.

2. Opienmayis Ha nompeobu cnoxcusaia — OpTaHu BN MaIOTh MOYKJIMBICTh CTE)KUTH
3a pyxoM iHdpopmMmailii, HaaHoT HaceleHHsIM depe3 [HTepHeT-pecypcH, aHali3yBaTd ii Ta
BpaxoBYBATH JyIs 3a0€3MeUeHHSI SIKICHUX TTePCOHI(PIKOBAHUX ITOCIYT.

3. Iumeepayis nociye — cami OCITyTH OPTaHiB B ¥ CTAHOBIISATH IHTETPOBAHY CUCTEMY,
110 3a0e31medye KOMIUIEKCHE HaJJaHHs o cayT. Hampukiia, 3a J0MOMOTOIO BiIITOBIIHOTO BEO-
nmoprany ocoba MOXe JIETKO MPOJOBXKHUTH TEPMiH il TIOCBIAYCHHS BOIis, HE 3HAIOUU TIPH
ILOMY CKJIQTHOT OpTaHi3aIliifHOT CTPYKTYPH aBTOIHCTIEKITi1.
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4. Ilapmuepcmao migxe 0epi#agoio i NpUSAMHUM CeKmMOpoM — MarodHd Ha MeTi
i IBANITUTH SKICTh HAJAAHHS MOCIYT, OPTaHU BJIAJIK 3aIy9ai0oTh JIO pOOOTH IPOMAICHKI Ta
BOJIOHTEPCHKI OpTaHi3allii, BCTYITal0u 3 HUIMH y MTAPTHEPCHKI BiTHOCHHH, PE3YJIBTATOM SKHX,
HaIPHKIIA], € ITBUIKE Ta €PEKTHUBHE BIPOBAHKEHHSI HOBUX BEO-TIOPTAIIIB.

3BakarouM Ha BKa3aHi 0COOIMBOCTI, MOKHA BUAUTUTH TaKi IPUHITUTIN €-YPsITyBaHHS:

— 3pYYHICTb 1 OTIEPATUBHICTH OE3MePEPBHOTO OTPUMAHHS ITOCIIYT;

— TIPO30PICTh TA BiIKPHUTICTH;

— €IMHI TeXHIYHI CTAHJIAPTH 1 B3a€MHA CYMICHICTh (€JIEKTPOHHI ITOJATKU MOBHHHI
BiJIMOB1IATH MPUHIIAIIAM 3aTJTbHOT apXIiTEKTYPH CHCTEM ieHTU(IKaITi1, 0e3ITeKH TOIIIO);

— koH(imeHIiHICTh Ta iHPOopMaIliitHa Oe3reka;

— 30pIEHTOBAHICTH HAa iIHTEPECH 1 TOTPEOU CIIOKUBATIB TIOCITYT.

BpaxoByroun BuIe3a3HadeHe, HECKIaJHO IT0OAUNTH peajIbHi IepeBar e-ypsiIyBaHHs.
Jlo Takux HaJleXKaTh:

1) nposopicms ma eiokpumicms nyoOniuHOI adminicmpayii, TPURHATTS MPO3OPHUX
pilIeHs, 3aBASKH YOMY TPOMAISHU MAOTh MOJKJIMBICTE OTPUMYBATH JOCTOBIPHY, TOUHY Ta
onepaTUBHY iH()OpPMAIIifo PO AiSUTEHICTH OPTaHiB BJIaIH, a BiATaK OpaTH y4acTb y IPUHHATTI
HUMH BiJIMTOBITHUX PillICHb;

2) eKOHOMIsi MamepiantbHUX i YACO8UX PecypCis,

3) onmumizayis kKopnopamueno2o ynpaeninms (CKOpOIyBaTH BUTPATH Ha 3MIACHEHHS
OyIb-SIKHX OTIepaIlil, I IBUIIYBATH SIKICTh POOOTH 3 KJIIEHTOM TOIIIO);

4) niosuwyennsa AKoCmi HAOAHHS AOMIHICMPATNUBHUX NOCTIYE,

5) nidsuwenns egpexmusnocmi nyoaiunoi aominicmpayii 3aBASIKA €QEKTUBHIIIOMY
BHUTPAYaHHIO OIO/PKETHHUX KOIITiB, CKOPOUECHHIO BUTPAT Ha YTPUMAHHS JCPKABHOTO arapary,
SIKICHOMY Ha/IaHHIO aIMiHICTPATUBHUX MTOCITYT;

6) 3menwenns Kopynyii 6 opeanax e1aou;

7) 3abe3neuents ymMoe 01 po36UMKY elekmponnoi demokpamii, depes Ky Hi3udHi i
OPUIUYHI 0COOM BH3HAYAIOTh, SIKI CaMe IMOCIYTd Ta SIKHM YWHOM iX HaJaBaThMe Ypsj,
BCTAHOBIIIOIOTH BiATIOBIIAJIHHICTD Y paMKax B3aeMOIii, (hOPMYIOTh 00pa3 AeprKaBH i CYCIIIbCTBA
Ta e-ypAIyBaHHA SIK OKPEMOTO COIianbHOTO iHCTUTYTY. [lepenymoBu mns GopmyBaHHS
€JIEKTPOHHOI AEMOKPATii CTBOPIOE caMe BIIPOBAHKEHHS e-yPsITyBaHHS, OCKUIHKH Ja€ MOMITOBX
rpoMajsiHaM 1 KOMMaHIsM JJIi BUKOPHCTAHHS MOXIJIHUBOCTEH iHpOpMamiiHO-
TEJICKOMYHIKaI[iTHUX TEXHOJIOT1H Ha JepyKaBHOMY PiBHIi.

TaknuM 9rHOM, 3aTIPOBaKEHHS TEXHOJIOTiH e-ypsAyBaHHS JacTh 3MOTY:

1) oOaa epomadsan — MaTH OOCTYN 10 MyONidHOI iHPOpMaIii Ta omepX yBaTH
aIMiHICTpATHBHI IMOCIIYTH Yepe3 MepexKy; OpaTH ydacTh Y TBOPEHHI 1 peaizartii gepx’aBHoi
MO THKH;

2) 011 6isHecy — 4epe3 MepeKy MaTH CHPOIICHUH JOCTYI JO OpraHiB BIaH,
CITIBIPAIIOBATH 3 HUMH, III0 CIIPHATAME €KOHOMIYHOMY PO3BHTKY;

3) 025 opeanie 61a0u — MABAIITUTH OTIEPATUBHICTH, €)EKTUBHICTH CBOET AiSUTLHOCTI,
SIKICTh HaTaHHS aMiHICTPATUBHUX MTOCIYT; 3aJIYIUTH BCIX TPOMAJISH JI0 TIPOTIECY IPHHHSATTS
JiepKaBHHX PillICHb.

Heo0xi1Ho 3a3Ha4YHTH, 10 ITEPEXi 10 3aCTOCYBAHHS TEXHOJIOTIH e-ypsTyBaHHS TOBUHEH
BiIOyBaTHCS B YCiX HampsMax B3aeMOZil mMyOniuHoiT agMiHicTparii, 6i3Hecy i rpoMaCchKOTOo
CEKTOpPY, OCKUIBKH BiJlCTaBaHHS SKOTO-HEOYIb i3 MUX CEKTOPIB MOPYIIUTHh TUHAMIKY
iHpopMamiitHOT0 po3BUTKY KpaiHu. OUYEeBHIIHO, IO MEPEXil 0 e-ypsAAyBaHHS O3HAYae
TpaHchopMaIiro BCiX OCHOBHUX (POPM IisSTTBHOCTI OpPTaHiB BIAAH, 1 YCIIX 3aJIEKHUTh BiJ

138



ISSN 2070-4011. EOEKTUBHICTH JIEP?KABHOI'O VIIPABJIIHHA. 2018. BUII. 2 (55). Y. 1

MIPaBUIIBHOT CTpATeTii i TAKTUKY Ha KOYKHOMY 3 €TaITiB BITPOBAPKSHHS, PAIliOHAILHOT OpTaHi3allii,
KOOPJIMHAITIT Ta B3aEMOIii BCIX YYACHHKIB MPOIIECY — BUKOHABYO1, 3aKOHOJABYO1, CYZIOBOT T1JI0K
BJIQJIM BCIX PiBHIB, Oi3HECY, 3aKJIaJliB OCBITH, TPOMACHKOTO cekTopy. HeoOXimHo BUpIiIUTH
KOMIIJIEKC B3a€MO3aJICKHUX IO THYHHX, IPABOBHX, YIIPABTIHCHKUX 1 TEXHOJOTTYHUX TUTAHB,
BU3HAYUTH JDKepena (piHaHCYBaHHS, HABYUTH IIEPCOHA TOIIIO.

BingnosigHo 1o po3nopsmkenns Kabinery MinicTpiB Yipaiau Ne 649-p ix 20.09.2017 p.,
3aTBepKEHO HOBHH TeKCT KOHIIEMTIiT pO3BUTKY €IIEKTPOHHOTO YPSITyBaHHS B YKpaiHi.

Ile 0OyMOBIEHO HU3KOIO TIPOOJIEM, SIKi BUKOHABYA TiJIKa BIagu YKpaiHW BH3HA€, a
came:

— HEIOCTATHIN PiBEHb €JMHOT KOOPIMHAITi1, KOHTPOJIIO Ta B3a€MO/Iii 3aMOBHUKIB 3aB/IaHb
1 IPOEKTIB y cdepi iHpopMaTh3aiii Ta po3BUTKY €IEKTPOHHOTO YPsTyBaHHS,

— eKOHOMIYHA KpH3a, 10 PHU3BeEIa 0 3MEHIIICHHS 00CATY (DiHAHCYBaHHS 3aBJIaHb Ta
MPOEKTIB y cepi pO3BUTKY EICKTPOHHOTO yPsITyBaHHS,

— HU3bKa KICTh, €PEKTUBHICTh Ta PE3YIIFTATUBHICTh peai3allii MpoeKTiB i 3aBAaHb y
3a3HaueHii chepi;

— He c()OPMOBAHICTH Ta HEIOCKOHAIICTh HOPMATHBHO-TIPABOBOi 0a3H, IO PETYIIOE
cdepy pO3BUTKY €ICKTPOHHOTO ypSAyBaHHS,

— HU3bKA SIKICTh YIPaBIiHHSA PO3POOIECHHSM, BIPOBAKCHHSIM, ITiITPUMKOIO
(byHKITIOHYBaHHS Ta PO3BUTKOM iH(POpMaIiHHO-TEICKOMYHIKAIIHHUX cucTeM (0a3u NaHuX,
PEECTPH TOIO) Ta pecypciB (IEHTPH O0OPOOKH JAHUX, TEIESKOMYHIKAIliHHI MEPEXi TOIIIO)
OpTaHiB BN,

— HecopmoBaHicTh 6a30B01 iH(GOPMAIITHO-TENIEKOMYHIKaIHHOT 1HPpPACTPYKTYypH
€JICKTPOHHOTO yPsAyBaHHS SIK TEXHIKO-TEXHOJIOTIYHOT OCHOBH ISl pealizallii BCiX MPOEKTIB i
3aB/IaHb Yy 3a3HadCHil cdepi;

— BiJICYTHICTh aBTOMAaTH30BaHOT'O OOMiHY TaHIUMH;

— HEZIOCTATHIN piBeHb iH(OopMaIliiiHOT Oe3rmeku Ta 3axXucTy iHGopMarli B iHpopmariiHo-
TEJEKOMYHIKaIIHHUX CHCTEMaX OPTraHiB BIIAIH;

— HU3BKI TEMIIH 3aIIPOBAHKCHHS €JIEKTPOHHUX (POPM B3aEMO/IiT Mi>K OpraHaMu Bian
1 pi3UIHUMHY Ta FOPUIUTIHAMHA 0COOAMH, 30KpeMa HaTaHHs eJIEKTPOHHUX ITOCITYT Ta TOCTYITY
JI0 BIZIKPUTHX JIaHKX;

— HEeBPETYJIHOBaHICTh TUTAHHS €IEKTPOHHOT ieHTH(iKaIlii Ta aBTeHTU(IKAIIT (i3UTHIX
Ta FOPUIMYHUX OCI0 i1 9ac B3a€EMO/Iii 3 OpraHaMH BIIaJIy;

— HU3BKi TEMITH PO3BUTKY BHYTPIIIHIX CHCTEM €JIEKTPOHHOTO JOKYMEHTOOOIry Ta
CydJacHHX iH(OpMaIiHHO-aHATI THIHUX IHCTPYMEHTIB I ITPUMKH PUAHSITTS YIPABIiHCHKUX
pillIeHb;

— HEZIOCTaTHIN PiBEHb TOTOBHOCTI JIePKABHUX CITY)KOOBIIIB Ta MPaIliBHUKIB OpPTaHiB
MICIIEBOTO CAaMOBPSTyBaHHS, (PI3HIHNX Ta FOPUANIHUX 0Ci0 JI0 3aIPOBAHKEHHS | BAKOPUCTAHHS
IHCTPYMEHTIB €IeKTPOHHOTO YPSITyBaHHSI;

— 1mu¢poBa HEPIBHICTh Y BAKOPUCTAHHI iH)OPMAITIHO-KOMYHIKAI[ITHIX TEXHOJIOT1H
MiXK OpraHaMH BJIaJId Ha IICHTPATBbHOMY Ta MiCIIEBOMY PiBHI;

— HEeIOCTaTHIH PiBeHb yJacTi IPOMAaJISH Ta KOHTPOJIIO Y 3a3HadueHii chepi.

Konrernisi BU3HaYa€ HANMPSIMKHA, MEXaHI3MH 1 CTPOKH QOpMYBaHHS €PEKTHBHOT
CHCTEMH eJIEKTPOHHOTO YpsAyBaHHS B YKpaiHi JUIs 3aJ0BOJICHHS iHTEpECiB Ta MOTped
(Hi3MIHYX 1 FOPUAMYHIX 0C10, BIIOCKOHAJIEHHS CUCTEMH JEP>KaBHOTO YIIPABITIHHSI, ITiBUIICHHS
KOHKYPEHTOCITPOMOKHOCTI Ta CTUMYJIIOBAHHS COIiaJIbHO-EKOHOMIYHOTO PO3BHTKY
Kpaiau [5].
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3 miero MeToI0 HeoOXiTHO 3a0e3MeYNTH BUKOHAHHS KOMIUIEKCHUX 3aXO0liB 32 TPhOMa
TaKAMU HaIPSMKaMU:

1. MonepHizaliis myOJIiYHAX TIOCITYT Ta PO3BUTOK B3a€EMO/Iii BIIaIH, TPOMAJISH i Oi3HECY
3a JIOOMOTOI0 iH(pOpMaIiTHO-KOMYHIKAIIHHAX TEXHOJIOT 1.

2. MopaepHizallis IepKaBHOTO YIPaBIiHHSA 3a JOMOMOTO0 iH(GOpMaIiiHO-
KOMYHIKaI[ifHAX TEXHOJIOTH.

3. YmpaBiiHHS PO3BUTKOM €IEKTPOHHOTO YPsITyBaHHSI.

Mo zepHizartis myOJIiYHEX TIOCITYT Ta PO3BUTOK B3a€EMO/Iii BJIaIn, TPOMAJISH i Oi3HECy 3a
JIOTIOMOTO0 iH(pOpMamiiHO-KOMYHIKaIIHHUX TEXHOJOTIH mepeadadyae po3BUTOK Ta
YAOCKOHAJICHHS YOTHPHOX CEKTOPIB:

1. Po36umox enekmporHUx nociye — i3 ypaxyBaHHM IepeBar TEXHOJIOTIH eIIeKTPOHHNX
MTOCJTYT OCHOBHUMH 3aX0J[aMH i3 3a0€31eUeHHST PO3BUTKY €IIEKTPOHHOTO YpsIyBaHHS B YKpaiHi
3a IIAM CEKTOPOM €: 3aIPOBAKESHHS EJIEKTPOHHUX MOCITYT, 30KpeMa aqMiHICTPaTUBHUX, B YCIX
cepax CyCHiIBHOTO XUTTS, a TaKOXXK HAJaHHS IHTETPOBAHUX EIEKTPOHHHUX IMOCIYT 3a
JKUTTEBUMH Ta Oi3HEC-CUTYAIlISIMK; PealTizallis MPUHIIAITY €AMHOTO BikHA (“‘one-stop-shop*)
IUIIXOM 3a0€3MedeHHsT PO3BUTKY Ta (YHKI[IOHyBaHHS CIUHOTO JEPKABHOTO TOPTATY
aIMIHICTPATUBHUX TOCTYT SK €IWHOI TOYKU NOCTYIYy (i3UIHHX Ta IOPUIUIHHX OCIO 70
€JIEKTPOHHHX TTOCITYT; PO3BUTOK €JICKTPOHHUX ITyOIIYHIX 3aKYTIiBEIIb, €JICKTPOHHHUX IOTOBOPIB
1 paxyHKiB, €JIEKTPOHHUX ayKIiOHiB; CTUMYIIIOBAaHHS BHKOPHCTAHHS EJIEKTPOHHUX TOCIYT
(i3MYHIMHA Ta FOPUIAIHIME OCOOAMH.

2. Po36umox gi0Kkpumux 0auux — i3 ypaxyBaHHIM ITepeBar TEXHOJIOTiH BIIKPUTHX JaHUX
OCHOBHUMHU 33aX0JaMH i3 3a0€3MEeUCHHS PO3BUTKY EJICKTPOHHOTO ypsAAyBaHHS B YKpaiHi 3a
UM CEKTOPOM €: (POPMYBAHHS Ta PO3BUTOK iH(YPACTPYKTYPH BIIKPUTHX JaHUX Ha 0a3i € JMHOTO
JIep’KaBHOTO BEO-TIOPTAITY BiZIKPUTHX JAHHX, IHTETPOBAHUX i3 HUM THIITUX BEO-TIOPTAIIB BiZIKPUTHX
JIaHUX TOIIO; OTPUJIIONHEHHS Ta OHOBJCHHS HAOOPiB JaHUX y (OpMi BIIKPUTHX NaHUX;
CTUMYITIOBaHHS PO3BUTKY Ha 0a3i BIIKPUTHX JaHHUX 3arajbHOIOCTYITHHX MIPOEKTIB i CEPBICIB
(comiaJIbHUX, TPOMAACHKUX, MEIIHHIX Ta KOMEPIIHHIX ), 30KpeMa Y CITiBIPAaIli 3 OpraHaMu
BIIQJTH, JIJTSI TTi IBUIIIEHHSI BIIKPUTOCTI Ta €PEKTHUBHOCTI X MisUTBHOCTI, HATAHHS SKICHUX ITOCITYT
Ta pO3BUTKY iIHHOBAIIHHOTO Oi3HECY.

3. P0o36Umox eiekmpoHHUX iHCIMPYMeHI8 3amyUeHHs 2POMAOAH — IIIS PO3BHUTKY ITHOTO
CEKTOPY HEOOXiTHI: pO3BUTOK IHCTUTYTY €JIEKTPOHHUX 3BEPHEHD Ta IEKTPOHHUX TIETHIIIM;
PO3BHTOK IHCTPYMEHTIB “BiIKPUTHI OIOIHKET ’, “TPOMAJICHKHIA OFO/KET ’, OH-JIAH 00TOBOPEHHSI
MIPOEKTiB HOPMATHBHO-TIPABOBUX aKTiB TOIIO; 3aIIPOBAKEHHS €JICKTPOHHHUX (POPM 3BOPOTHOTO
3B’sI3Ky Ha OQiliHHUX BeO-caiiTax OpraHiB BIaa, 30KpeMa TEMaTUYHHX, ISl OTPHUMAHHS
SIKICHOT'O 3BOPOTHOTO 3B’SI3KY 3 Pi3HUX IMUTaHb; IIUPOKE 3aTyICHHS TPOMAJICEKUX 00’ €THAHb
Ta POQIIBHUX acomialii A0 TUTAaHYBaHHS PO3BUTKY Ta MOHITOPHUHTY CTaHY PO3BUTKY
€JICKTPOHHOTO yPSAyBaHHS; CTUMYJIIOBAaHHS BHKOPHCTAHHS EJEKTPOHHUX IHCTPYMEHTIB
3aJy4eHHS TPOMAJASH Ta MIATPUMKA TPOMAJCHLKUX iHIMIaTHB y cepi eJIeKTPOHHOTO
YpAIyBaHHS.

4. Po3eumox enekmponHoi idenmugixayii ma 008ipyux nociye — 3 METOI0 PO3BHTKY
poro cextopy Kabiner MinicTpiB Yipainu nependadae HeoOXiqHICTh: pO3BUTKY EIEKTPOHHHUX
JOBIpYMX MOCHYT BigmoBiaHo no BuMor Permamenty (€C) Ne 910/2014 €Bpormnelicbkoro
[MapnamenTy ta Paaw Bix 23 nmumas 2014 p. ipo eIeKTpOHHY iIeHTU(IKAIII0 Ta TOBIPYi TOCTYTH
JUTA €JIEKTPOHHUX TPaH3aKI[iil B MeXaxX BHYTPIITHROTO PUHKY Ta TIPO cKacyBaHHS J{upeKTuBu
1999/93/€C; cnpusiHHS HAIIOBHEHHIO €IMHOTO JIeMOTpadigHOTO PEECTPy Ta MONTUPESHHIO
MacnopTiB TpoMassHIHA YKpainu y opMi ID-kapTH; po3BUTOK iCHYIOUHX Ta 3aIPOBaKCHHS
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HOBHUX CXEM 1 3aC00iB eJIEKTPOHHOI iIeHTH(DiKaIlil Ta BCTAHOBJICHHS PiBHIB JOBIpPH 10 HUX
(30oxpema Mobile ID, Bank ID); peanizamist nprHImITy “‘single-sign-on” MIsIXoM BIIPOBaKEHHS
IHTETPOBAHOI CUCTEMH EJICKTPOHHOI ieHTHdiKamii Ta aBTeHTU(dIKaIii i MTOBTOPHOTO
BUKOPHUCTAHHS B iHPOpMaIiHHO-TEIEKOMYHIKaIlIHHIX CUCTeMax OpTaHiB Biaau [6].

MonepHi3anis AepKaBHOTO YINpaBIiHHSA 3a JomoMoroi iHpopmamiiiHo-
KOMYHIKaI[IHHAX TEXHOJIOT1# nepeadadae Tpu CEKTOPH PO3BUTKY:

1. Po3eumox enekmpouHoi 63aemo0ii — 1uis 11010, 3rigHo 3 KoHmemnieto, HeoOXimHo
3a0e3MeYnTH: 3aPOBA/PKEHHSI CUCTEMH EIICKTPOHHOT B3a€MO/IIT ACPIKaBHUX €ICKTPOHHUX
iHpOpMAITIHHUX PECYPCiB; PO3BUTOK €JICKTPOHHOT B3aEMOIii Cy0’ €KTIiB BIIaJHUX TIOBHOBAYKECHb
Ha 0a3i CUCTEMH eJIEKTPOHHOT B3a€MO/IiT IepKaBHUX EIEKTPOHHUX iH(QOpMaIiHHUX PeCcypciB,
30KpeMa MigKIIYeHHS 0a30BUX JNEp)KaBHUX PEECTPiB 1 0a3 MaHWX, EHTPIB HaJaHHSI
aIMiHICTPATUBHUX TOCIYT, & TAaKOXK PO3BUTOK TPAHCKOPAOHHOI €IEeKTPOHHOI B3aEMOJIIi;
PO3BUTOK OpTraHi3aiiHo1, TEXHITHOT Ta CEMaHTHYHOI iHTEpoTiepadenbHOCTI iHGOpMAITifHO-
TEJEKOMYHIKAIlITHAX CHCTEM OPTaHiB BJIa I, 30KpeMa IOIINPEHHSI yHIKAIEHOTO HOMEpa 3aImicy
B PEECTPI €MHOTO NeMOTpadigHOTO PEECTPY IS 3B’ A3yBaHHS JAHUX y PI3HHUX JACPKABHUX
peecTpax Ta 6a3ax NaHuX.

2. Pozeumox enekmponno2o 00KyMenmoobicy — 3 ypaxyBaHHIM IIepeBar TeXHOJIOTiH
€JICKTPOHHOTO JOKYMEHTOOOITY 3aBIaHHSMH i3 3a0€3MeUeHHsT PO3BUTKY EJIEKTPOHHOTO
ypsIIyBaHHS B YKpaiHi B IIbOMY CEKTOPI €: PO3BUTOK CUCTEM BHYTPIIIHHOTO EJICKTPOHHOTO
JIOKyMEHTOOOITY B OpraHax BJIaJid Ta CHCTEMH €JIEKTPOHHOI B3a€MO/Iii OpraHiB BUKOHABYOT
BIIQJIM; 3aTIPOBAKCHHS JIEP>KaBHOTO €JICKTPOHHOTO apXiBy Ta €JIEKTPOHHUX apXiBiB OpPraHiB
BJIQ IV 1 BU3HAYCHHS [IOPSKY Mepeadi eleKTPOHHUX JOKYMEHTIB Y AePKaBHHUI eNIeKTPOHHHUN
apxiB Ta MOPSAAKY iX apxiBHOTO 30epiraHHs; BU3HAYEHHS MOPSAKY NMpUHAMaHHA-TIepenadi
EJIEKTPOHHUX JIOKYMEHTIB J10 JICp)KaBHHUX apXiBHUX YCTAHOB, apXIBHHX YCTAHOB paifOHHUX
JiepXKaaMiHiCTpallii Ta MiChKHX paja; BU3HAUYCHHS BUMOT A0 (opMmaTy yHi()ikOBaHOTO
iHopmariitHoTro 00’ €KTa, 0 MPU3HAYCHHUH IJIs1 OOMIHY €JTEeKTPOHHUMH JTOKYMEHTaMHU.

3. Enexmponne ypsioyeauHs 0a3068uMu 2any3samu ma niOmpumxa npiopumemHux
pegopm, a came y chepax: OXOPOHH 3J0POB’S; €KOJIOTIi Ta MPUPOTHUX PECYpPCiB; OCBITH i
HayKH; COIIaJIbHOTO 3aXUCTy; (hiHaHCOBOI Ta OFOHKETHOT IOJIITUKH; OXOPOHH IIPaB i CBOOO
JIOAVHM, TPAHCIIOPTY Ta iHQPACTPYKTYPH; PETiOHAIBHOTO PO3BUTKY Ta pedOpMYyBaHHSI
MICIIEBOTO CaMOBPSITyBaHHS 1 TEPUTOPiaIbHOI OpraHi3allii Biaaw; BHOOpUiil Ta apXiBHIii.

KoHremnmiero TakoX BH3HAYCHI OCHOBHI 3aBHaHHS i3 3a0€3MEUCHHS PO3BHUTKY
€JICKTPOHHOTO YpsIyBaHHS y 0a30BUX Tally3sX YKpaiHH — 3alpoBaKeHHs iHGOpMaIliiHO-
TEJEKOMYHIKaIliHHUX CHCTEM T ITPUMKHU IPUUHATTS yIIPaBIiHCHKUX PillleHb Ta aBTOMATH3AITi1
aJIMiHICTPAaTUBHUX TPOIIECIB TOIIO.

OcTaHHI# HaNPSMOK, 32 SIKFM 3aIIAHOBAHO J0CATHEHHS MeTH KoHIIeIIii, — yIpaBIiHHS
PO3BHUTKOM €JICKTPOHHOTO YPsAyBaHHsI, 10 rependavae:

1. @opmysannus 6az060i ingpopmayiino-menekomynikayiunoi in@ppacmpyxmypu
eNeKMpPOHHO20 YPAOY6aHHsl, — YMOBOIO CTBOPEHHSI, PO3BUTKY Ta EKCIUTyaTallii iHpopMariiifao-
TETEKOMYHIKaIlIHHAX CHUCTEM OPTaHiB BIaAW € 3a0e3MedeHHs iX CyMiCHOCTI 3 0a30BOIO
iH(OpMaIiHHO-TENEKOMYHIKaIiHHOO 1HPPACTPYKTYPOIO €JIEKTPOHHOTO YPSITyBaHHS Ta BAMOT
3aKOHOZIaBCTBA y cdepi 3axXucTy iHhopmartii.

2. [Tiosuwenns epekmusHoCmi ynpaesiinHs pO36UMKOM e1eKmMpPOHHO20 YPSOVEaAHHSL —
3 ypaxyBaHHsM IepeBar e()eKTHBHOI CHCTEMH YIPABIIHHS 3aBIaHHIMH i3 3a0€3MeUeHHS
PO3BHUTKY €JICKTPOHHOTO yPSTyBaHHS B YKpaiHi 32 ITUM HAIIPSIMOM €: aHaJIi3 Ta CHCTEMATH3aITist
HOPMAaTUBHO-TIPABOBOT 0a3uW 3 MHUTaHb €JIEKTPOHHOTO YpsAyBaHHs, iHGopMaIiiiHO-
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KOMYHIKaI[IHHAX TEXHOJIOT1i Ha MPeIMET iX IIEBOCTI Ta TOCATHEHHS 3aJICKIIapOBAHOT METH Ta
CTpaTeTivyHuX IiJIeH; akTyaltizallis Ta po3po0IeHHS HOBUX HOPMATHBHO-IIPABOBUX aKTiB 13
MTUTaHb €JIEKTPOHHOTO YPSIyBaHHS; HAaIIHHUI 3aXHUCT MMEPCOHATHHUX TaHWX Ta MpPaB Ha
MIPUBATHICTH 0COOM 3 METOIO 3MIITHEHHS JIOBIPH JI0 OH-JIAMH CEPEIOBHINA;

BH3HAYCHHS €IMHHUX TPAaBWI Ta BUMOT IO CTBOPEHHS, BEACHHS 1 (DYHKIIOHYyBaHHS
JIepKaBHUX €JICKTPOHHHUX 1HPOPMAIIHHUX PECypCiB Ta 3almpOBaPKCHHS HaIliOHAIHHOTO
PEECTPY ENEKTPOHHUX 1HGOPMAIIHHUX pecypciB; 3abe3nedeHHs 3axXUCTy iH(opMalii B
JIepKaBHUX eJIEKTPOHHHX 1HPOPMAIIIHHUX pecypcax; CIPUSHHS MTOMYIIpU3allil eJIEKTPOHHOTO
YpsITyBaHHS B YKpaiHi.

KoHnuemniis nmepenbdadae MOXIUBICT PO3BUTKY €-ypsayBaHHS B YKpaiHi JBOMa
[UISIXaMU: KOHCEpBaTUBHUM a00 TpaHchopmMamniiauM. [Tepriuii, KOHCEpBATUBHUM IIAX, €
CBOJIIOIIIHHAM Ta CYTTEBO HE 3MIiHIOE ICHYIOUI MPUHIUIK Ta IiJi PO3BUTKY HasBHOI
iHppacTpyKTypH e-ypsayBanHs. OIHAK TaKHH TOCTYOBUI €BOJIIOIITHIH THIT MOYKE TIPU3BECTH
IO BiJICTaBaHHS BiJl CBITOBHX TEMIIiB PO3BUTKY, TOOTO II¢ TaK 3BaHUI METOJ Ha3AOTaHIHHS.
HaromicTh TpaHchopMaIiiHuii MUISIX, SIKUH MPOMOHYETHCS B paMmkax Itiei Konmenii, €
PEBOJIIOMIMHAM Ta pOOUTH AKIEHT Ha MOCHJICHHI (PYyHKIIOHAIBHUX MOXKIHUBOCTEH
€JIEKTPOHHOTO YPSIyBaHHS Ta 3HIKECHHI BUTpAT OPraHiB BJIAIW Ha peami3alliio BIaJIHUX
MMOBHOB)XCHD NMUISIXOM 3aCTOCYBaHHS CyJacHHX iHHOBAI[IHHUMX IMiJXOJiB, METOJOJOTIN Ta
TEXHOJIOTiH (30kpema [HTepHeTy peuelt, xMapHOi iHppacTpykTypH, Blockchain, Mobile ID,
shareding economy, mpocyBaHHS METOIMKH OTIPALFOBAHHS JaHUX BeJHMKHX 00csriB (Big Data),
HOPMATHBHO-IIPABOBOTO BPETYITIOBAHHS NMPUHIUIIB “IU(PpOBU 32 3aMOBUYBaHHIM,
“onHOpa3oBe BBeACHHsS iH(pOpMaIii” Ta “CyMICHICTh 32 3aMOBYYBAHHSAM, a TaKOX
3aCTOCYBaHHS MEPCIIEKTUBHUX (OPM OpraHizaiii BUKOHAHHS 3aBIaHb i MPOEKTIB PO3BUTKY
€JIEKTPOHHOTO YPSIyBaHH:I, 30KpeMa IMyOJIiYHO-ITPUBATHOTO TAPTHEPCTBA.

Pesymbraramuy, ki Ykpainu y HAIPSAMKY pO3BUTKY €-ypsi{yBaHHs IIOBUHHA JOCATHYTH
110 2020 p., Bignosigao g0 Konmertii, €:

— T ABUIIEHHS €(DEKTUBHOCTI pOOOTH OPTaHIB BJIAH i TOCATHEHHS IKICHO HOBOTO PiBHS
YIpaBJIiHHS JEPKABOIO, MO 0a3yeThCcs Ha MPHUHIUIAX PE3YIITATUBHOCTI, €(EKTUBHOCTI,
MIPO30POCTi, BITKPUTOCTI, AOCTYITHOCTI, JOBIPH Ta ITiA3BITHOCTI;

— TIOKpAIIEHHS AKOCTI HaTaHHS IMyOJIiYHUX TMOCIYT (PI3UIHUM Ta FOPUIUIHAM 0CO0aM
BIIMTOBITHO JI0 €BPOTEHCHKUX BUMOT, a TAaKOXK 3a0e3MedeHHs] HeoOXiaHOT MOOITBEHOCTI 1
KOHKYPEHTOCIIPOMOYKHOCTi TPOMAJISTH Ta Cy0 €KTiB rOCIIOJAPIOBAHHS B CyJaCHUX €KOHOMITHHUX
YMOBax;

— MiHIMI3YBaHHS KOPYIIIIHHUX PU3HKIB ITi]] 9aC BUKOHAHHS BJIAJJHIX TOBHOBaXXCHb,

— MOKpAaIlleHHS I1HBECTUIIHHOI TPHUBAaOIMBOCTI, IiJOBOTO KIiMaTy Ta
KOHKYPEHTOCIIPOMOXXHOCTI KpaiHu;

— CTUMYJTIOBaHHS COTTiaIbHO-eKOHOMIYHHIA pO3BUTKY B YKpaiHi [7].

BucnoBku

OTxe, e-ypsayBaHHs 3[JaTHE 3MIHUTH CaMy CYTHICTb BJIajIH, 3pOOUTH ii O1JIBII TIPO30POI0
Ta MiIKOHTPOJILHOIO TPOMaJCHKOCTI, CTBOPIOE YMOBH JIJISI HOPMAJIBHOTO PO3BUTKY Oi3HECY,
MTOKPAIICHHS IHBECTUIIIHHOTO KITiMaTy, 3pOCTaHHS €KOHOMIKH, a TAKOXK 3a0e3Ieuye pealbHy
Y9acTh TPOMA/ISH Y MOJITHIHAX IIPOIIECcax.

[ITomo mepcHeKTHB 3arpoBaKEHHS e-YpsTyBaHHS B YKpaiHi, TO HEOOXiTHO 3a3HAYUTH,
0 JIesKi eNIEMEHTH e-ypsiyBaHHS Bxke (PyHKIIOHYI0Th. OMHAK IOIIBHO 3ayBayKUTH, IO
3anpoBaPKEHHS e-ypsAyBaHHS — I MAcIITaOHWH 1 JOBrOCTPOKOBHMA MPOEKT. CTBOPECHHS
iHpOopMaminHOT MEepeKHOT IHPPACTPYKTYPHU IEpKaBH MOBHHHO CYNPOBOKYBATHCS
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“peimkuHipuHTOM” (TOOTO 1HPOPMAIIIHHOIO MTepeOyIOBOI0) YCI€T CHCTEMH YITPABIIHCHKUX
MPOIIeCiB, 10, HACTPAB/i, O3HAYAE TIOJOJIAHHS CTEPEOTHITIB OIOPOKPATHIHOI KYIBTYpPH.
MosknuBo, peamizanii Konmentii Oyme cnpustd amMiHicTpaTiBHA pedopma, IiIh SKOT —
MOJICpHi3allisi CUCTEMH JepP>KaBHOTO yNpaBiiHHA. SIKk Hachimok, peamizamis go 2020 p.
BU3HAYCHUX 3aBAaHb II0JI0 PO3BUTKY €-YPsAyBaHHs 3a0€3MeunTh, HacaMIiepes, mpo30picTh
poOOTH IEepKaBHOTO anapary, 3HU3UTh, SKIIO HE JKBiIye, 3aJIEKHICTE 0COOU BiJl CBaBUIIIS
YUHOBHHKA, a OTKe, Oyze e(heKTUBHUM 3ac000M TomnepemKeHHs Kopytilii. CBOE€I0 4eproro,
BIACTbCS JAOCATHYTH CTUMYIIOBAHHS COLialbHO-EKOHOMIUYHUN PO3BUTKY B YKpaiHi Ta
MOKPAIEHHS IHBECTHUINIHHOTO KIIiMaTy 3arajioM.
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Yu. Solomko

E-GOVERNMENT: CONCEPT, ESSENCE, PRINCIPLES
AND DIRECTIONS OF DEVELOPMENT

The article studies the legal and regulatory framework for the development of e-
government in Ukraine. The analysis of essence, features and advantages of e-government
technologies functioning has been carried out. The present state of e-government in Ukraine,
compliance of the Ukrainian legislation with the task of e-government development has
been determined.
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