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OnopHuin KOHCNekT «EnekTpoHHe ypaayBaHHS» NiArOTOBIEHWUI KONEKTMBOM aBTOpIB,
LLIO NpeacTaBnanTb HauioHanbHy akagemito gep)xaBHOro ynpassiHHA npu MNpe3naeHToBsi
Ykpaiun, [JepxaBHe areHTCTBO 3 NUTaHb Hayku, iHHOBaUi Ta iHopmaTuaauil YkpaiHu,
HauioHanbHMn TexHiYHUW yHiBepcuTeT YKpaiHu «KWUIBCbKUIA MOSITEXHIYHUM IHCTUTYTY,
IHCTUTYT TenekomyHikauin i rmobanbHoro iHopmauinHoro npoctopy HAH YkpaiHu 3a
niaTpumkn OpraHisauil 3 6e3nekn Ta cniBpobiTHMLTBa B €Bponi Ta KoopanHaTtopa NpoekTis
OBCE B YkpaiHi 32 NpOEKTOM MiAroTOBKN HaBYasibHOI NporpamMu 3 efieKTPOHHOIO ypsiayBaHHS
Ansa cnyxadiB [HCTUTYTY BULWKMX KepiBHUX KagpiB HauioHanbHOI akagemil gepXaBHoOro
ynpasniHHA npu MNpeanageHToBi YkpaiHu cneuianbHocTi 8.150103 «YnpasniHHS cycninbHUM
PO3BUTKOM» OCBITHbO-KBanidgikauinHoro pisHs «marictp». OnopHUIA KOHCMEKT MOXe ByTn
KOPUCHMM ANs cnyxadiB iHWKX creuianbHocTen HauioHanbHOT akagemii, dpaxiBuis B ranysi
Aep>XaBHOro yrnpasniHHS, iH(POPMaLINHUX TEXHOSONiM Ta iHWKWX 3auikaBneHux ocib.

EnektpoHHe ypsagyBaHHs. OnopHui KoHcnekT nekuin. O3tba C.B., Xunses |.b.,
MonymieHko C.K, PybaH I.A., Cemen4ueHko A.l. 3a pea. A.l. CemeHuyeHka. — Kuis, 2012.

B onopHoMy KOHCMekTi  «ENEeKTpOHHe ypsiayBaHHS»  CMCTEMaTU30BaHO
po3rna4arTbCA OCHOBM CydacHO! Teopii Ta npakTUKM OepXXaBHOro ynpasriHHA
MeTodamMn enekTPOHHOro ypsaayBaHHA. BuknagatoTbca  KaTeropinHO-noHATIMHUN
anapaT, CYTHICTb, NPUHUUNW Ta 3aBAaHHS EereKTPOHHOro ypsigyBaHHs, PosrngaHyTa
CTPYKTYypa [ep)XaBHOro YnpasmiHHS, METOAM ENEeKTPOHHOro YpsayBaHHA, CKMagoBi
Noro iHOpMaUiMHO-TEXHOMONYHOT IHPaCTPYKTYpW, Aep)kaBHa MofiTUKa 3 PO3BUTKY
€NeKTPOHHOro ypsiAyBaHHS, MOro TEXHIYHI CKNnagoBi Ta IX NpuU3HadeHHd, npobrnemu Ta
opraHisauisi 3axofiB 3 BNPOBa)KEHHS Ta PO3BUTKY €NEKTPOHHOMO ypsaayBaHHS, 3apyOikHUN
Ta HauioHanbHWIM OOCBIL BUKOPUCTAHHS €MEKTPOHHOro ypsayBaHHS, MOr0 HOpMaTUBHO-
npasoBa 6a3a.

OnopHWin KOHCNEKT NiaroTosneHo 3a nigTpumkoto TOB «ApT-mactep», M. Kuis.
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MepepmoBa

Po3BuToK iH(bOopMaUiMHOIMO cycninbCTBa Ta OAHIEl 3 MOro KIHOYOBUX CKNagoBUX —
eeKTPOHHOrO YpSAYyBaHHS, € Cy4aCHO rnobanbHO TeHAEHLIE, AKa Befe A0 ICTOTHUX 3MiH
y CycnifibHUX BiAHOCMHaXxX Ta B eKOHOMiLi. Lle BuMarae HU3Kku couianbHO-NOMITUYHMX PilLEHb,
LLIO BiANOBigaloTb TpaHcopmMaLisaM B yCiX cpepax XUTTEQIANBbHOCTI, 30KpemMa, B npouecax
NiArOTOBKM Ta NPUNHATTSA pillieHb, B 3MICTi Ta (oopMax AepXXaBHOro ynpaeniHHS, B YABMEHHSAX
npo nNpasa NanHKU, HaLioHanbHY Ta 0cobUCTy Besneky, B OLiHKOBaHHI CTpaTeriYHnX pecypcis.
HoBux dpopm HabyBatloTb 1 KpUTepil pO3BMHEHOCTI Ta KOHKYPEHTOCNPOMOXHOCTI KpaiH, He
Kaxky4m nNpo popmu CnisikyBaHHSA, npaui TOLLO.

EnekTpoHHe ypsiayBaHHSA abo ypsagyBaHHA 3 LUMPOKUM BUKOPUCTAHHAM Pi3HOMAaHITHUX
iHbopMaLiNHUX TEXHOSTOTIN 3i CBOET NOSABM Byno cnpssMoBaHe Ha NiABULLLEHHSA eDEeKTUBHOCTI
poboTn opraHiB Bnagu 3 rpoMagsiHamu, nignpuMemMcTBamMu Ta iHWUMKW agMiHiCcTpauismu,
TOOTO Ha CKOPOYEHHS CNifNIlbHUX BUTPAT Yacy Ta KOLUTIB.

B YkpaiHi enekTpoHHe ypsgyBaHHS 3HaXOAMTbCS LWe Ha cTafil CTaHOBMEHHS, LWOo
poOUTb akTyanbHUM BUBYEHHS MeToAiB Ta (POpM AepXaBHOrO ynpasniHHS W Aep)KaBHOI
NoniTUKM B yMoBax iH(popMaLiHOro cycnifibCcTaa.

ICHYIOTb TpWM OCHOBHI TuUNW CcTpaTerin gepxasu LWOAO npouecisB  po3dyaosu
iHdbopMaLiMHOro CycninbCTBa Ta BNPOBaMAXEHHSA eNeKTPOHHOIO YpsiAyBaHHSA:

* HEeBTPYYaHHs, WO pobuTb OCHOBHUMMW PYLIINHUMW CUFaMU  PUHKOBI Mpolecu
camoopraHisauii Ta CaMOpO3BUTKY;

* UeHTpani3oBaHe ynpassiHHA Ta peryoBaHHS;

* pauioHanbHe NoEgHAHHS AepP>KaBHOMO YNpaBiHHA Ta caMoopraHi3auii Ta caMopo3BUTKY.

B YkpaiHi 4OMiHYIOTb CamMOpPO3BUTOK Ta camoopraHisauis. Bnnve gepxxasu goci mae
XaOTUYHUI XapaKkTep, WO He Bignosigae iCHyYMM MiKHapOAHMM BMMOram Ta OOCBigy,
HOpPManbHIN MpPakTULUi BUKOHaHHS 3aranibHOHauioHanbHUX npoekTiB. Lle pobutb ayxe
akTyanbHO npobnemMy CTBOPEHHS Ta peanis3audii HauioHanbHOI AepXXaBHOI MOMiTUKK
PO3BUTKY iIH(pOPMAaLINHOIo CycrninbCTBa Ta efeKTPOHHOro ypsayBaHHS, SKi € npenredveto
eNeKTPOHHOI AeMOoKpaTii, Lini SKoT cniBnagatoTb 3 LingMu epeKkTUBHOIO YrpasIiHHA.

BignosigHa gepxxasHa noniTuka — NoniTMka pPo3BUTKY iHpOpMaUiMHOro cycnifibcTaa
Ta eNeKTPOHHOro ypsgyBaHHSA NOBMHHA GadyBaTUCb Ha TPETbOMY, «pauioHanbHOMY» TUM
cTpaTerin, Hacamnepea, Ha npuMHUunax cnispobiTHMLTBA Ta NnapTHepPCTBa, Wo nepeabavae
KOHTPOSb Aiv AepkaBu 3 6oky cycninibcTBa Ta 6i3Hecy, BUKIT0Yae 3aCTOCYBaHHS KOMaHOHO-
aAMIHICTpaTMBHUX Mofernen Ta AUPEKTUBHUX MEXaHi3MIiB [epXaBHOro ynpasniHHS,
HepiBHOMPaBHMX B3aEMOBIOHOCUH AepXXaBu 3 iHWuMK cyb’ekTamu Ta NoBMHHA 060B’3KOBO
OyaoyBaTUCb Ha CUCTEMI TakMX NPUHUMMIB SK:

* MPO30pICTb i BIOKPUTICTb BNaau;

* KOH(igeHUiMHICTb Ta iHbopMmaLinHa Geaneka;

* €OWHI TEXHIYHI cTaHOapTW | B3aEMHA CyMICHICTb;

* OpIiEHTOBAHICTb Ha iHTepecu | NOTpebu cnoxmneadis NOCNYT;
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* NiAKOHTPOMBHICTb Ta NiA3BITHICTb OpraHiB BNagu rpomMmagsaHam T1a CycninibCTBY.

+ Ix peanisauisi npu BNpoBaKeHHi eneKTPOHHOrO ypsayBaHHS nepeabadyae:

* Y3rogXeHy AisnbHICTb BCIX OpraHiB Briaau i3 3anyyeHHsM iHCTUTYTIB rpoMagsiHCbKOro
cycninbCTBa Ta NpeacTaBHUKIB AiNOBUX Kif;

* YOOCKOHaNeHHs Aep)aBHOro ynpasniHHS, CTPYKTYpU | OYHKLIN OpraHiB BNaau LWISIXOM

BMKOPUCTaHHSA iHpopMaUinHux TexHonorin (IT);

* CTBOPEHHS iHPOpMaLINHOT iIHPPACTPYKTYPU eNeKTPOHHOIO YPsAyBaHHS;

* MiQroToBKy KBanigpikoBaHWX AepXXaBHUX  CNyxO60BUIB 3agns  BNpPOBagKEHHS
eIeKTPOHHOro YpsilyBaHHSA Ta HafaHHS aaMiHICTPaTUBHUX NOCHYT;

* HaBYaHHA rpomMagsiH i CyO’ekTiB rocnogaptoBaHHs BUKOPUCTAHHIO TEXHOSOTin
eIeKTPOHHOrOo YpsiAyBaHHS;

* CTBOPEHHS CUCTEMM MOTMBAUIl AepxaBHUX CryXOoBUIB, rpoMagsH i cyb’ekTiB
rocnofaproBaHHs OO0 BUKOPUCTAHHA TEXHOSONIN eNeKTPOHHOro ypsayBaHHS.

Lis cuctema mae 6yt 06OB’A3KOBO AOMOBHEHA MPUMHLUMMIOM NepLloi ocobu, 3rigHo 3
AKUM NO3UTUBHE PO3B’A3aHHA Npobrnemn Hemoxnmee 6e3 yyacTi KepiBHMKA, WO ONiKYETbCA
npobnemoto, 34iMCHIOE CBIM BMMMB Ha iHWKX CY6’eKTiB (kMM He 060B’A3KOBO € KOMaHAHO-
agMiHictpatmBHuM). MixkHapogHum gocBig niaTeepaxye ue. B 6aratbox KpaiHax enekTpoHHe
ypsiAyBaHHSA CTBOPEHE CaMe LUMISIXOM KONEKTUBHOI PO3p0O0KM «paLioHanbHUX» cTpaTterin nig
3aranbHUM KepiBHULTBOM AepxxaBu (i1 nepLuoi ocobn).

AHani3 3acTocyBaHHA ernekTPOHHOro (e-) ypsayBaHHS B YKpaiHi CBiAYMTb NMpo Moro
dparmeHTapHicTb, AybntoBaHHA pobIT i cynepeynuBiCTb HOPMAaTMBHO-NPABOBMX AaKTIB.
E-ypagyBaHHS He € MexaHiYHUMM MOoefHaHHSAM HOBUX iHOPMaLINHUX TexHOomorin Ta
iICHYHO4Oro 3acTapinoro agmiHictpyBaHHs. Lle — HoBa dhinocois gepxaBHOro yrnpasriHHSA,
AN ii BTiNeHHss HeobXiaHO po3podMTM NPUHLMNOBO HOBY 3akoHoA4aB4y 6a3y Ta aganTyBaTu
il K 4o BiANOBIOHUX MiXHAPOAHWX OOKYMEHTIB, Hacamnepen, €C, Tak i 4O ocobnuBocTemn
BUKOPUCTaHHSA camMux iHpOpMaLinHUX TEXHOMOTIN.

To6T10, NnoBMHHa GyTn BMOyayBaHa 4iTka iepapxis B3aEMO3B’A3aHMX OOKYMEHTIB Bif,
KoHcTuTyuil YKkpaiHn, Oe BM3HaYeHi OCHOBHI 3acagn gepXaBHOI iHpOopMaLiNHOT MOMiTUKNK,
A0 OOKYMEHTY, LLIO BU3HaYae, Hanpuknag, CraHaapTy MiKBiZoM40oro oomiHy iHpopmauieto un
AOKyMeHToobiry. HasBHMI AocBig BUKOHaHHA HauioHanbHOT nporpamu iHghopmaTtumaadii, Wo
3apas nexuTb B OCHOBI LIMX NMpoLeciB Nokasas 1l HeeeKTUBHICTb, Y TOMY YMChi, i BHACMiAOK
HEeJOCKOHaNOCTi iIHCTUTYLINHOT NONITUKN.

MoTpebye cBOro BUpIiLLEHHA 1 Npobnema BU3Ha4YeHHsi MPaBOBOro CTaTyCy eNeKTPOHHMX
iHbopMaLinHUX pecypciB, AKi PO3MILLYIOTECA B KOMM'IOTEPHUX Mepexax opraHamu Brnagu
AK ONs MDKBIAOMYOro, Tak i Ans 3aranbHO4OCTYNHOrO BUMKOPUCTaAHHA. OCHOBHI npobnemu
nonsaratoTb Y NPaBOBil pernameHTauii HagaHHs enekTPOHHMX NyOnivYHMX Nnocnyr 4isYHUM
Ta LPUANYHUM ocobam, Ha CbOrodHi HEMae, HaBiTb, YITKOro BU3HAYEeHHSA agMiHICTpPaTUBHOI
ny6nivyHoi nocnyru. MNpoTte, CTBOPEHHA e-ypsaay BMMarae 3aKOHO4aB4YOro BU3HAYE€HHA YMOB
Ta rapaHTii HaQaHHA Takux MOCIyr, iX 0COBNMBOCTEN, pernamMeHTiB Ta NoOpsAaKYy 3BEPHEHD,
cTaHgapTu3auii Lboro npouecy Towo. 3asHadeHi cTaH4apTu NOBUHHI CryryBaTt 3acobom
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BUPILLEHHS KOHASIKTIB MiXK YSIBIEHHAM OpraHiB Bnagu, rpomagsH Ta nignpuemuis BigHOCHO
00cAry Ta AKOCTi KOHKPETHMX Ny6niyHUX Mocryr, MOXIIMBOCTSAMKU Bnagn 3abe3neynTtu ix
HagaHHA Ta iH.

CraHpapTusauia B enekTpOHHOMY YypsaayBaHHIi nepegbadae TakoXk po3pobky Ta
BNPOBAaKEHHSA TEXHIYHMX pernamMeHTiB, eAnHUX dopmarTiB Ta NPOTOKOMIB, Y3rogKeHUX 3
BiANOBIAHUMN MPKHAPOAHUMUW AOKYMEHTaMMU, LLO CTOCYIOTbCA CTaHAapTu3auil Ta yHidikauii
AiSNbHOCTI OpraHis BnagW, HagaHHA HUMW  agMIHICTPaTUBHUX NOCAYr, (opMyBaHHSA
eNeKTPOHHMX IHOPMAaLIMHUX pPeCypCiB, E€MNEeKTPOHHOro AOKYMEHTOObiry, enekTpoHHOro
UMdPOBOro NiANUCY TOLLO.

OpHieto i3 ICTOTHUX YMOB 3anpoBaiXXeHHS e-ypaayBaHHS € HasIBHICTb KOPUCHUX OJ1S
CMNOXMBaYiB eNEKTPOHHNX iIHPOPMaLiIMHNX PECYPCIB, SIKi XapaKTepu3yTbCA Pi3HOMaHITHUMU
dopMamMu HagaHHs iHdopMmauil, opraHi3auiiHAMKU Ta TEeXHOSMOMYHUMU PilleHHAMK, Ta €
OCHOBOH iH(bOpMaLiNHO-aHaNNI TUYHOIT NIATPUMKN MPUAHATTA YNPaBiHCbKUX PilleHb B CUCTEMI
NMOTOYHOrO Ta CTpaTeriYHoro nraHyBaHHA. MOXMBICTb WBUAKOrO aHanisdy iHgopmauil ans
onepaTuUBHOIO MPUUHATTA OBI'PYHTOBaHMX pilleHb ae aepxasi abo perioHy nepesaru y
KOHKYpeHTHIn 6opoTbbi 3 peanisauil NOTOMHUX 3aBOaHb i AOCATHEHHS cTpaTeriyHux uinen.
HauioHanbHi iHopMaLiHi pecypcn BBaXalTbCs CTpaTeriyHMM pPecypcoM i € OCHOBORO
HaLuioHanbHOro iHopMaLinHOIro NPOCTOPY, LLO CKNagaeTbCA 3 TAKUX FOSTOBHUX KOMMOHEHTIB:

* iHgopMaUinHi pecypcu, WO MICTATb AaHi, BIGOMOCTi Ta 3HaHHS;

* OpraHisauinHi CTpPyKTypu, Wo 3abe3nevyoTb (PYyHKLIOHYBaHHSA Ta PO3BUTOK €OMHOrO
iHbopMaLinHOrO NPOCTOPY;

* 3acobwu iHopMaLirHOI B3aeMogii rpoMasH i opraHizauin, wo 3abesneyyoTb OCTYN
A0 iHpopMaUinHMX pecypciB Ha OCHOBI BigNOBIAHUX MPOrpamMHO-TEXHIYHMX 3acobiB i
opraHisauiHO-HOPMaTUBHUX OOKYMEHTIB.

BnpoBagkeHHss CUCTEMM €eNEeKTPOHHOro ypsaayBaHHS, CTBOPEHHA Bi4MOBiAHOMO
iHbopMaLinHOro NpoCTopy POBUTL CUCTEMY AepPXXaBHOro ynpaeniHHS BifbLl ypasnueoko A0
pisHoro poay kibepsarpos, 1l 060B’A3KOBUMM CKITag0BUMU € Pi3HOBIYHI NigcUCTEMUN 3aXUCTY
iHpopMmaLil, CTBOPEHHS AKUX BiANOBIgA€E HauiOHanNbHINM Ta iHopmaLinHii 6esneui KpaiHu.
bes unx cncteM HeMoXrnMBe HopMarsbHe (PYHKLIOHYBAHHSA KMHOYOBUX MPOrpamMHO-TEXHIMHUX
3acobiB enekTPOHHOro ypsay — B3aEMOMOB'A3aHUX CUCTEM €TEKTPOHHOro LOKYMEeHToo0iry
Ta umMcpoBoro nignucy.

EnekTpoHHMA umdpoBMMA MNIOMUC BUKOPUCTOBYETLCA (ISUMHUMU Ta HOPUANYHUMMU
ocobamu —cyb’ekTaMm eNeKTPOHHOIO JOKYMEHTOObIry AndaixigeHTudikauii TanigTBepa)KeHHs
uinicHocTi gaHumx. Peanisauis umx 3acobiB Ha Aep)XaBHOMY Ta perioHanbHOMY PIBHSAX
00yMOBNIOE 3arasibHy apXiTeKTypy CUCTEMU €fIEKTPOHHOIO YPSAYBaHHS, WO ABMSiE COB00
GaratokopuUCTyBasIbHULLKY TepuUTOopiaribHO PO3MOAINIeHy CUCTEMY, LLO (OYHKLIOHYE 3a
€OVHUMU npaBunamMmn. 3aranom, LUd, CMCTeMa Ma€e BUPILLYyBaTW TaKi rONOBHI 3aBOaHHS:

* 3axuCT NpaB rpoMagsaH Ha JOCTYN A0 AepXXaBHOI iHopMauii;

» 3abe3neyeHHda KOHQIAEeHUIMHOCTI Ta iIHopMmaUinHOl 6e3neku;

* 3anyyeHHs rpomMagsiH 40 yyacTi B ynpassiHHi AepXXaBHUMU CripaBamu;
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* OHOBMEHHSA [OepXXaBHOro YynpaeniHHSA Ha OCHOBI BUKOPUCTAHHSA iHOpMaUinHUX
TEXHOMOriN, NigBULEHHS NOro eekTUBHOCTI Ta AKOCTi yNpaBniHCbKUX pilleHb;

* HafaHHS eNeKTPOHHUX NOCAyr rpoMagsaHam i cyb’ektam rocnofgaproBaHHs, Hacamnepes,
3a NPUHLNMNOM «EOQVNHOIO BiKHAY;

* [JenepcoHidikauis HagaHHA afMiHICTPaTUBHUX MOCIYr 3 METOH 3HMXKEHHSA pPiBHS
Kopynuil B 4epXXaBHUX opraHax;

* opraHizauis iHopmauinHOl B3aemoAil OpraHiB AepXaBHOI Bragu Ta MICLEBOro
camoBpsifyBaHHs Ha 6asi  eneKkTPOHHOro [OOKYMeHTOOoOiry 3 BMKOPUCTaHHAM
eeKTPOHHOro UMpoBoro nignucy;

* 3abes3neyeHHs nepefadi Ta 4OBrOCTPOKOBOro 36epiraHHA enekTPOHHUX JOKYMEHTIB Ta
HafaHHs 40CTyny 40 HUX TOLLO.

* Takum YymHOM, ONs BNPOBAMXXEHHSA €NEeKTPOHHOro ypsayBaHHA, HEOBXigHO:

* BU3HAYMTM KOHKPETHI Ui Ta 3aBAaHHSA eNeKTPOHHOIo YpsiAyBaHHS;

* 30IMCHUTN HAayKOBO-METOANYHE, OpraHi3auiiHO—TexHiYHe, iIHpopMaUuiHO-aHaniTU4He,
HOpMaTMBHO-NpPaBoOBe, pecypcHe 3abesnevyeHHa BnNpoOBa)KEHHS efeKTPOHHOro
ypsiAyBaHHS;

» 3abe3neunTn 3BOPOTHIN 3B’A30K MK rpoMagsiHamu, Bi3HECOM Ta opraHamu Bnagu Ta
rPOMaACLKUN KOHTPOSb 3@ BUKOHAHHSM 3aninaHOBaHMX 3ax04iB;

e ONs  KOOpAMHAaUii BMpOBaMXEHHA EnNeKTPOHHOro ypsayBaHHA | 30CepedKeHHs
iHaHCOBUX pecypciB Ta NOBHOBaXXEHb HEOOXiOHO BM3HAYUTU OAMH Bi4MNOBiAANbHUN
LeHTpanbH1U opraH Bragu.

YiTke BU3Ha4YeHHs Uinen, 3aBaaHb Ta eTanis po3dyaoBu iHopMauiiHOro cycninbCcTBa
Ta eNeKTPOHHOro ypsaayBaHHS BMMarae CMCTEMU NOKa3HUKIB (iHAMKaTopiB), SKi 4O3BONSAIOTb
BBECTM (bopMaribHi OLHKM MNOCTaBMEHNX 3aBAaHb Ta BiAMOBIAHWX couianbHUX CTaHOApPTIB,
34iNCHIOBaATK  nofanblUuMiA  MOHITOPUHT  poBIT, OUiIHKY ofepXaHux Ta MepCnekTUBHUX
pesynbraTiB. Ha cborogHi gnsi uboro B CBiTi BUKOPUCTOBYETbCA Oinblle ABaguaTH
iHAeKciB. [INa MOHITOPUHIY L€l CUCTEMM IHOMKATOPIB, SIK | BCbOro Npouecy BrpOBaaXeHHS
eNeKTPOHHOro ypsiayBaHHSA, HeoOXigHO CTBOPUTM iHGOPMaLINHO-aHaNITUYHY CcUcTemMy
3 NiATPUMKM BIiAMNOBIOHMX 3axofiB, MOAESOBAaHHA Ta aHarnisy npoueciB po3BUTKY, LLO
CNpUSTUME CBOEYACHOMY (DOPMYBaHHIO YNPaBiHCLKUX PilleHb.

OnopHuin KOHCNEKT «EnekTpoHHe ypsayBaHHA», WO BUKMaZaeTbCcs fani, 9K pas i
NPUCBAYYETBHCA AeTanbHOMY po3rnagy nepenivyeHmux npobnem, BignpauoBaHHIO y Criyxadis
PO3YMiHHS Ta NPaKTUYHUX HAaBMYOK OiANbHOCTI B LK cdepi.

Matepian OnopHOro KOHCNEKTY NeKLin « ENekTpoHHe ypaayBaHHS» po3paxoBaHUin Ha
cnyxadiB [HCTUTYTY BULLMX KEPIBHUX KaapiB HauioHanbHOI akageMil 4epXaBHOro ynpasniHHS
npu [lNpe3ngeHToBi YKpaiHM 3a cneuianbHICTIO «YNpaBniHHA CYCiNlbHUM PO3BUTKOMY.
B noganbwomy Ha ocHoBi OMOpPHOrO KOHCNEKTY MNfaHyeTbCs MigrotyBaTn HaB4arbHWUMA
NOCIBHUK, 30PIEHTOBAHWN Ha BWUKNaZaHHA AucumMnniHn «EnekTpoHHe ypsagyBaHHS» ANs
iHLUKMX cneuianbHOCTen sk HauioHanbHOT akagemil, Tak h iHWMX BULLIMX HaBYanbHUX 3aKNaais.
BiH Takox Moxe OyTn KOpUCHUM Cnyx60BUSM OpraHiB Aep>xaBHOI Bragu Ta MiCLEeBOro
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camoBpsayBaHHs, WO NiABULLYIOTb CBill piBeHb KBaniduikalil B cMCTeMi nepenigrotoBky Ta
niaBMLLEHHS KBanidikauii, HaykoBLaM Ta paxiBuam y cpepi IKT Ta gepkaBHOro yrnpasriiHHSA.

MaTepian KOHCNEeKTY BUKNageHU B HACTYMHUX TEMaX.

B mexax Temu 1 po3rnagaroTbCs akTyarnbHICTb, META, 3aBOaHHS Ta CTPYKTypa Kypcy
«EnekTpoHHe ypsayBaHHs, OCOONMBOCTI HOPMAaTMBHO-NMPABOBMX MiACTaB BUBYEHHS L€l
ANCUMNITIHW [HCTUTYTY BULLIMX KEPIBHUX KaapiB. BuknagatoTbCcsa KaTeropinHo-noHATIMHWA anapar,
nigxoan 00 ¢opMyritoBaHHS ©a30BMX MOHATL: «iHGOPMAaLUIHE CYCMiNbCTBOY, «ENEKTPOHHE
ypSayBaHHS», «€NTEKTPOHHUN Ypsa» TaiH., OCHOBU TEOPIN CyHaCHOIo AepXKaBHOMO MEHEKMEHTY
Ta NOSITUYHNX MePEX, AKi € NiOIPYHTSM €NeKTPOHHOIOo ypsayBaHHS. TakoX po3rnsgatroTbCs
hakTopu PO3BUTKY Ta BMNPOBAMKEHHSI €NeKTPOHHOro ypsayBaHHS, NMPOBOAMTLCS aHani3
MDKHapO4HMX Ta HauioHaNbHUX JOKYMEHTIB LLOAO PO3BUTKY iHC(pOpMaLiNHOro cycninbcTea Ta
eNeKTPOHHOro YpsiAyBaHHS, 1X 3B’A3KYy 3 MDKHapOAHOH iHiLjaTMBoto «[MapTHepCcTBO «Bigkputn
Ypsagy.

EnekTpoHHe ypsaayBaHHS € ogHieto 3 6a30BMX TEXHONOriN iHOpMaLiMHOro CycninbCcTea,
PO3rMIsiHYTI MOro OCHOBHI MPUHUMNW, MOAENi Ta cTpaTterii PO3BUTKY, a TaKoX nepeaymosu
BNPOBaXEHHS, 30KpemMa, HOpMaTMBHO-NPaBOBE Ta KaapoBe 3abe3neyeHHs .

B MexaxTemMun 2 po3rnsgatoTbCs CYyTHICTb, METa, 3aBAaHHS, MOHATTS eNEeKTPOHHOI AeMOKpaTil,
1 0DOB’sI3KOBI YMOBM — OAeMOKpaTU4He CyCnifibCTBO Ta NpasoBa AepXasa. BusHayaroTbes
3aBOaHHA nepernsagy (PyHKUin opraHiB BraauM Npy 3acTOCyBaHHI TEXHOMOri eNeKTPOHHOMo
ypsiayBaHHS, y4vacTi rpoMagsH, rpoMafCbKMX OpraHisauin Ta Cyb’ekTiB rocrnogaproBaHHA Y
dbopMyBaHHI AepkaBHOI NOniTUKKA. OnncaHi opmm 3anyyveHHst rpomMagaH 40 NPUNHATTS pilLeHb:
€MNeKTPOHHOro rPOMaACLKOrO0 OBroBOPEHHS MPOEKTIB HOPMATUBHO-NPABOBMX aKTiB, B3aEMOLIS
rPOMaAChKMX pag 3 BiANOBIOHMW OpraHamMn BUKOHaBYO! Briaau.

EnekTpoHHa gemokparTist po3rnsagaeTbes Sk atpubyT 3aXUCTy rpoMagsiHaMuy CBOIX iIHTEpeCiB,
30Kkpema, nepegbadae CTBOPEHHSA 3acobiB eNeKTPOHHUX BUOOPIB, ENeKTPOHHOIro napsiameHTy.
OnucaHi nepeBaru Ta He4ONIKV eNeKTPOHHOIO rofoCyBaHHS, NPobreMm enekTPOHHOIO 3BEPHEHHS
rpoMagsiH, LMGPOBOI HEPIBHOCTI Ta LUMAXM T NOQOMNAHHS.

3a TeMol 3 po3rnagarTbCs OCHOBM AepXaBHOI NOMiTUKM YKpaiHu, 1i cyb’ekTn Ta
06’eKTn, (PYHKUiI Aep>kaBHOIO yrnpaBiHHA 3@ YMOB €MNeKTPOHHOMO ypsayBaHHS.

Buxoasium 3 BMBYEeHHS ocobnueocTen iHpopMaLiiHO-TEXHOMNOTYHOI iHPPaCTPYKTYpW,
po3rNagalTbCs  KOHUENUis Ta cTpaTeria po3BUTKY iHOpMAaUiMHOrO CycnifibcTBa Ta
enekTpoHHoro ypsgysaHHs, nporpama FKOHECKO «IHdopmauis gns Bcix». AHani3yloTbCs
BUXiOHI pakTopu 3MiHU PYHKLIN OepXXaBHOro yrpasriHHA NPU eNeKTPOHHOMY ypsaayBaHHI,
BiANOBiAHA MoAenb Ta CTpaTerili Aep>KaBHOro yrnpassiiHHA,

Po3rnsHyTi iHOEKCU OUIHIOBAHHA PiBHS PO3BUTKY iH(OOPMAaLIMHOMO cycninbctea Ta
eNeKTPOHHOro ypsayBaHHA, Micue, WO 3anmMae YKpaiHa B CBITOBIM CMifIbHOTI 3a Pi3HUMU
iHOekcamn. HasegeHa XxapaKTepucTuKa HaLuioHasNbHOI CUCTEMM HOMKATOPIB PO3BUTKY
iHbopMaLinHOro cycninibCTBa B YKpaiHi.

B mexax Temu 4 BuKnagatoTbCAa OCHOBHI Migxoam Ta mogesni nobynoBu enekTpOHHOMo
ypsiay, Noro apxitektypa Ta enemeHTu. Po3rnaHyTi npuknagn noprtanis Aep>KaBHUX NOCNyr

13



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

Pocincbkol ®epepauii Ta KaszaxctaHy, mepexeBa iHpacTpykTypa e-ypsiay €Bpocorosy,
CUCTEMW MIXKBIOOMYOT €NEKTPOHHOT B3aemMogil ypsay.

OnucaHi cy4acHi 3acobu enekTpoHHOI iaeHTUdikauil Ta asTopu3auil rpomagsiH,
BUKOPUCTaHHSA ideHTUdIKaLinHMX KapT, LMdpOoBOro nignucy, enekTpoHHUX nacnopTis.

HaBogsaTbCcsi onucy NpuUKNagHMX CUCTEM, WO 3abe3nedvyloTb OKpemi cepsicn Ta
nocnyru e-ypsgy — nepecunaHHs enekTpoHHUX OOKYMEHTIB i MOLTOBUX MOBIOOMMEHb MiXK
rpomagsHamu, Gi3HECOM Ta opraHamu Bnagu, enekTPOHHUX nnartexis, iHopmauinHo-
aHaniTM4YHOro 3abesneyeHHs NPUMHATTS pilleHb Ta yNpaBniHHA TOLLO.

Po3rnsHyTO BNpPOBaKEHHS €MNEeMEHTIB  E€NEeKTPOHHOro ypsayBaHHA B YKpaiHi,
3aranbHoAepKaBHi MPOEKTU Ta perioHanbHi iHiLiaTUBKY 3 PO3BUTKY €NeKTPOHHOIO ypaayBaHHS,
npoektTn «EnekTpoHHe ceno», «EnekTpoHHMin perioH», «lMpo3opuin odicr.

3a TemMo0 5 BMBYAKOTLCA OCOONMBOCTI PO3BUTKY HaLiOHANbHOI MPaBOBOI CUCTEMU
Ta npobnemn BOOCKOHANEHHSA 3aKOHOOAaBYOro 3abe3neyeHHA HauioHanbHOI MOMITUKK 3
PO3BUTKY iH(POpMAaLINHOIo CycninbCTBa Ta eNeKTPOHHOIO YpsiAyBaHHA B YKpaiHi.

[locnigkeHi KoHuenuii HauioHanbHOI MoAepHisaujii Ha OocHoBi BrnpoBamkeHHA KT,
OCHOBM HOPMaTUBHO-NPaBOBOro 3abes3neyveHHsi. HaBegeHi ocobnuBocTi Ta npobrnemwu
opraHizauiHoro 3abesneyeHHs1 iHpopmaTu3auii Ta ynpaeniHHA  BMPOBaLXEHHAM
e-ypsgyBaHHs: cy6’ekTn peanisauil HauioHanbHOI Nporpamu iHdopmMaTtmsadlii,

Ha ocHoBi aHanisy MbkHapogHOro O0CBiQY 3anpoOBaKEHHS e-ypsay, HaBOOATbLCS
HOpPMaTUBHO-NPaBOBI NepeayMoBn POPMYBAHHA LiNICHOMO MPOEKTY PO3BUTKY CUCTEMM
e-ypsiayBaHHs B YKpaiHi, KOHLENLi po3BUTKY iH(popMaLiMHOrO CycnifibCTBa Ta efIEKTPOHHOMO
ypaayBaHHS, a TakoXX MOAenNb BigNOBIAHUX CTpaTeriYHNX JOKYMEHTIB.

3a TeMol0 6 po3rnaaaTbCs KOHUENUIs, apXiTekTypa Ta cknagosi iHopMauinHo-
TEXHOMOrYHOI IHPACTPYKTYPU ENEKTPOHHOIO YpsiAyBaHHS Ta OCHOBHI 3aBOaHHA 3
1T cTBOpeHHA. BuknagaeTtbcsa 3aranbHa CTpPyKTypa nobyaooBu TerieKoMyHiKaLuimHUX
Ta iHGPOPMAaLINHO-KOMYHIKALIMHUX CUCTEM, X OCHOBHI MOHATTSA, Knacudikauisi, cTaH
Ta TeHOEeHUil po3BUTKY. HaBoauUTbCA CTPyKTypa OepKaBHOI MOMITUKMA 3 peryrnioBaHHS
iH(popMaLiHO-KOMYHIKaLiMHUX cUCTeM, NPobremMn CTBOPEHHS €OMHOIO HauiOHANbHOro
iH(popMaLiHOro NPOCTOPY Ta MOro iHTerpaLii B CBIiTOBMI iH(popMaLUiiH1A NPOCTIp.

Takox posrnagarTbca npobrnemMn enekTpoHHOro AokymeHToobiry (EJO), noro
KaTeropinHo-nOHATINHUI anapart. ENeKTpoHHUN A0KYMEHTOOBIr € TEXHOSOMYHOK OCHOBOO
B3aemMofil opraHis Brnagu, rpomagsH Tta 6isHecy B yMOBaXx €NeKTPOHHOro ypsayBaHHS.
Hasogutbca knacudikauisa cuctem EO, iX xapaktepuctuka Ta BUMOrM 4O HUX, OMNUC
cTaHy BnpoBagkeHHs E[O B opraHax Bfiagn, OCHOBHI Npo6nemMu Ta LUNSXM IX pO3B’sI3aHHS.
AHanisyeTbCcsa aepkaBHa nositTnka 3 NnTaHb BnpoBagpkeHHa EOO.

BuknagatotbCs OCHOBU (POpMYyBaHHA Ta HaKMafaHHA eneKkTPOHHOro LmdgpoBoro
nignucy (ELM), HauioHanbHOT cncTemMm enekTPOHHOIo LdpOoBOro Nianucy, itopraHisadinHa
CTPYKTYpa, dyHKUiT Ta 3aBgaHHA cyb’exTis ELIMN. Po3rnanyTi nuTtaHHa ctaHgapTmsadii B
cpepi ELLM, cTaH Ta nepcnekTnemn po3BuUTKY HaLioHanbHoI cuctemu ELLM Ta it HopmaTnBHoO-
npasoBa 6a3a.
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Takox BuKNagaeTbca npobriemaTtvka BUKOPUCTAHHA TUMNOBUX TEXHOSOrYHUX
pilleHb Npu BNPOBagXXEHHI eNeKTPOHHOro ypsAyBaHHSA, 30Kpema, 3aBOaHHS TaKux
TUMOBUX CUCTEM SK «ENIEeKTPOHHE MiHICTEePCTBO», « ENEKTPOHHUI perioH» Towo.

3a TeMoK0 7 pOo3rnisaHYTO KaTeropinHO-NOHATIMHUI anapaT 3 NMUTaHb efIEKTPOHHUX
iHpOpMaLinHNUX pecypciB, BigMoOBigHA AepXXaBHa MosfiTUKa, CTaH HauioHanbHUX
3aBOaHHS cTaHgapTusauil enekTpPoHHUX iHopMaLuiHUX pecypciB Ta iHopMauinHUX
NOTOKIB, 1X Knacudikauia Ta opraHisauiHa CTPyKTypa, BKIIHOHAKYM €ereKTPOHHI
iHbOpMaUinHI pecypcu opraHiB gep)xaBHOI Bnagu Ta MICLEBOro CamMoOBpPSiQyBaHHS.
dopMynIoTLCA 3aBOaHHS CTBOPEHHSI HaUiOHanbHOro Aeno3vTapito enekTPOHHUX
iHbOpMaLiNnHNX pecypciB, perynBaHHSA Ta PO3BUTKY IX HOPpMaTMBHO-NPaBOBOI Basu.

BmexaxTemm8HaBoaaTbCA 6a30BiMOHATTS, O CTOCYOTbCAHAAAHHA aAMIHICTPaTUBHUX
eNekTPOHHMX NOoCAyr, 30Kpema, «EauHe BIKHO»; MyHiuunanbHi nocnyri; nyeniyHi nocnyru;
ogepXyBay agMiHICTpaTUBHOI MOCAYrK; peectp agMiHiCTpaTUBHMX nocnyr; cobiBapTicTb
aZMiHICTPaTMBHOI MNOCNYIM TOLLO.

AHanisyetbCa HOpMaTUBHO-MpaBoBa 0as3a 3 HafaHHSA aaMIHICTPaTUBHUX MOCHYT,
KnacuyHa Moaernb e-ypsaayBaHHS Ta OCHOBHI BUAM agMiHICTpaTUBHUX MOCAYT, IX Kracudikadis.
Ha ocHoBi aHanizy gocBigy NpoBigHWX KpaiH CBiTY 3 BNPOBaKEHHS afMiHICTpaTUBHUX
nocnyr BuKMagawTbCca nocnyru ans OGisHecy, rpoMagsH Ta OpraHiB AepXXaBHOI Braau.
BBoaaTbCa KpuTepil OuiHIOBaHHS SKOCTI Ta CTaH4APTUM Ha4aHHA agMiHICTPaTUBHUX NOCNYT B
€C, HanpsiMKn Ta Npobnemun X BNpoBagXeHHs B YKpaiHi.

3a Temo 9 po3rmsagalTbCa AepkaBHa noniTuka iHdopmauinHoi beaneku,
HOpMaTMBHO-NpaBoBa 6a3a 3 NuTaHb iIHpopMaUiHOT Be3nekn Ta 3axncTy iHpopmaldii.
HaBoguTbcs nepenik NoTeHuUinHMx 3arpo3 ocobi, CycninbCTBy Ta AepXkasi, 06yMoBIeHnX
BMNPOBagKEHHAM iHPOPMaUiIMHO-KOMYHIKaLiNnHNUX TEXHOMOrIN, 30KpemMa, efieKTPOHHOIo
ypsiayBaHHA. HaBoaaTbCS OCHOBHI NPUHLUAK, 3a4adi Ta 3axoau 3 3axXUcTy iHdopmauii
B €NeKTPOHHOMY ypsilyBaHHI Ta 1X NpiopuTeTu.

Po3rnagaetbcs gocsig 3abesnedyeHHs iHopmauinHol 6e3nekn KpaiH Ta cuctema
opraHis Brnagun YkpaiHu, WO BignosigatoTb 3a iHGopmauinHy 6e3neky Ta 3axucT
iHbopMau,it, 1T dyHKUiT, 3aBOaHHA Ta TexHosnorii. HaBeaeHi 3aBgaHHA HauioHanbHOI
CUCTEMU KOHMIOEHUINHOIO 3B’S3KY.

[MocunaHHsa Ha niTepaTypy BKasaHi HanpuyKiHLi nekuii, e BOHW Bynu 3pobneHi.
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1. Bctyn go Kypcy. KoHuenTyanbHi 3acagy eNieKTPOHHOro ypsiflyBaHHA
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1.1.8. Pnankn BnpoBagXeHHs1 efIeKTPOHHOro ypsiayBaHHA. [MinOTHUIA NpoekT
AK IHCTPYMEHT 3MEHLUEHHS PIBHA PUBUKY ..eenieeiiieieeeeieeie e et ee e e e e e eae e eenns 35

1.1.9. Mogenb enekTpoHHoro ypsaaysaHHa: G2G, G2B, G2C, G2E, G2I.... 37

1.1.10. Fl'onoBHi yMOBM yCILLHOrO BNPOBag)KEHHS €MEeKTPOHHOro ypsiayBaHHS
38

1.1.11. 3aranbHOCBITOBI TeHOEHLUiI SK akTop BNMBY Ha €ENeKTPOHHe
ypsagyBaHHA. EnekTpoHHe ypsayBaHHSA B cneundivHnX ymoBax AisfibHOCTI OpraHis
=T =Y P 40

BcTyn oo Kypcy

AkmyanbHicmb, Mema, 3ag80aHHsl, cmpyKkmypa, o6’ekm ma npedmem 6ue4YeHHS,
MixxoucuyunniHapHi 36’a3Ku Kypcy. 3aranbHOCBITOBOK TEHAEHLIE PO3BUTKY CYCMiflbHO-
NONITUYHMX BIQHOCUH € MOCUMEHHA TX HEBU3HAYEHOCTI, HEMPOrHO30BAHOCTI, 36iNbLUEHHS
KiTbKOCTi Ta CKnagHOoCTi Npobrnem B Ui cdepi. 3a3HavyeHe BUMarae noLuyky Ta BpOBaaXeHHS
HeTpaguUInHUX NigXoA4iB, NPUHUMMIB Ta MEeToAiB (hOpMyBaHHSA Ta peanisauil BignoBigHOT
AepXXaBHOI MOMITUKN Ta OepXXaBHOro ynpasniHHS, @ TakOX BMPOBaMXEHHS iHHOBaLUINHUX
niaxoAdiB Ao MigroToBKW, NepeniaroToBkn Ta NiABULLEHHS KBanidikauil kagpiB Ans opraHis
Bnagu, hopmyBaHHs T NONITUYHOI Ta yNpaBniHCLKOT eniTu, siki 6 BONOAINM TakuMn MeTogamu
Ta Bynun cnpoOMOXHMMM TX BNPOBaMXKYyBaTU B XXUTTELIANbHICTbL CyCniNbCTBa Ta AepKaBu.

B ToM e yac, cepeq HaranbHMX BHYTPILLHIX BUKMKKIB HauioHanbHin 6e3neudi « CTpaTeris
HauioHanbHo16e3nekn YkpaiHny» [36] Bu3Havae «koHcepBaLito HeedeKTUBHOI NOCTPaaAHCHKOT
CyCninbHOI CcUCTEMW, Hacamnepen LepXaBHOI Bragu, BUKPUBIEHHS AEMOKPaATUYHUX
npoueayp, Wo LWTYYHO CTPMMYBAsio NPOoLEeCU KaapoBOro OHOBMEHHS AepXaBHUX OpraHis,
0ByMoBUIO criabkicTb, a NOAEKYAN i HECMPOMOXHICTb AepXXaBu BUKOHYBATM ii (PyHKLUIT, nepLu
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3a Bce, y chepi 3axucty npas i cBoboa NoanHM | rpoMagsaHuHa, 3pocTarody HefoBipy 4O
aepxasu 3 6OKy cycninbCcTBa» Ta BIQHOCUTbL 0 KMOYOBUX 3aBAaHb NOMITUKM HaUiOHaNbHOI
0e3nekn y BHYTPIWHIN cdepi: «3AIMCHEHHA agMiHiCTpaTUBHOI pedopmu, y TOMYy 4Yucni,
ONTUMI3aLil cMCTEMU OpraHiB BMKOHABYOI Briagn, peopmyBaHHS AepXXaBHOI criy>bu Ta 1i
CKNagoBuX, 30Kpema, po3MexyBaHHS NOSITUYHUX | aagMiHICTpaTUBHUX nocag, ctabinizauis
KagpOoBOro ckrnagy AepXKaBHUX OpPraHiBy. ..

Ykazamu [NpesmgeHta YkpaiHu «[uTaHHa pedopmyBaHHS HauioHanbHOI akagemil
aepxxasHoro ynpasniHHa npu MNpesngeHTtosi YkpaiHny [33] Ta «[po Ctparterito gepxaBHol
kagposol nonitnkm Ha 2012-2020 pokuy» [34] nigrotoBka Ta NpodecinHMi PO3BUTOK «OCiO,
NpU3Ha4YeHnx Ha NONITUYHI Nocaaun, AepXXaBHUX CNyXOO0BLIB Ta NOCagoBMX OCIO MicLEeBOro
camoBpagyBaHHA |-l kateropii» (BUWMX KepiBHUX KaapiB), 3gaTHUX 3abesnedysBaty
eeKTUBHICTb AepXXaBHOI MONITUKM Yy cdepi AepXaBHOro ynpaefiHHA Ta Nigepctso Yy
NPOBEAEHHI aaMIHICTPaTUBHOI Ta €KOHOMIYHOI pedOopM BM3HAYeHa $SK ogHa 3 Uuinen
AepXXaBHOI KagpoBOI MOMITMKM Ta CTPYKTYpHOI nepebynosu HauioHanbHOI akagemil
Aep>xaBHoro ynpasniHHA npu MNpe3ngeHTosi YkpaiHu (gani — HauioHanbHa akagemis).

[HCTUTYUiOHanNbHO MpakTUYyHa peanisaudia Takol uini B HauioHanbHin akagemil
POPMYETLCA LUNAXOM CTBOPEHHSA B 1I CTPYKTYpPI [HCTUTYTY BULWIKMX KepiBHUX KagpiB (gani
— IHCTUTYT), OCHOBHOK MICI€l0 SKOrO € MiAroTOBKAa HauiOHanNbHOI YrpasriHCLKOT eniTu,
KOMMNETEHTHUX, IHHOBAUIMHUX, TBOPYUX, iHILIaTUBHUX BULUMX KEPIBHMX KadpiB, 3O0aTHUX
peanidyBaTtn pedpopMu Ta CNpPUATU PO3BUTKY rPOMaAsiHCbLKOro CycnifibCTBa.

AHani3 cBiTOBOro Aocsigy 3 NiArOTOBKW MOMITUYHOI Ta, Hacamnepesn, ynpassiHCLKOT
eniTn nokasye, Lo B NPOBIgHMX KpaiHax CBITY Takux siK, Hanpuknag, ®paxuis, HimeyunHa,
BenukobputaHia, CLUA, KaHaga uivi npobnemi npuainseTbca 3HadyHa yBara. Baxnmey posb
B OpraHisauil NpodecinHOro HaB4YaHHS BULLMX KEPIBHUX KagpiB Aep)XaBHOro ynpasfiHHSA
Bigirpae mogenb NpodecinHOi KOMMNETEHTHOCTI KEPIBHUKIB OEePXXaBHOIO YrpaBriHHA, B AKiN
yCTaHOBMNeEHi chepy KOMNETEHTHOCTI Ta SKOCTI, WO HeOobXiAHO ANA BUKOHAHHSA KepiBHOI
pobotn. Mogenb NpoOMECINHOT KOMMETEHTHOCTI Aep)KaBHOro CcnyxboBus Bxe AaBHO
cthopmyBanacs B gep)aBax 3 PO3BMHYTOK PUHKOBOK eKoHoMikow. Ocobnuey ponb Yy
PopMyBaHHI HOBUX MPOMECIMHNX AKOCTEN KEPIBHUKIB BULLIOIO PIBHSA BidirpaloTb HaBYaslbHI
3aKknagu (NeBHi CUCTEMU HaBYaHHSA AepXXaBHUX Cry>XO0BLIB BULLIOIO PiBHS), AKi € OOHUM 3
OCHOBHUX €efeMeHTIB cucTeM gepaBHol cnyxobu. beanepeyHo 3apybixHui gocsig Wono
poBOTU 3 BULLMMUN KEPIBHUM KaapamMu € KOPUCHUM NS YKpaiHW, Ae CbOrogHi iCHye Yimarno
npobnem y uin cdepi, ogHak aAns egeKkTUBHOI opraHisauii poboTn KepiBHUKIB BULLOMO
piBHS HeOBXiAHO cdopMyBaTU YKpaiHCbKY MoAenb, nepeabavmBLLM BIAaCTUBOCTI Ta Kpalui
BITYM3HSAHI TpaauLil epXXaBHOro ynpasniHHS.

Cepen OCHOBHMX OCOGMMBOCTEN BULLMX KEPIBHUX KagpiB HeOobXigHO BM3HAYUTH
Taki ak: G6aratui XUTTEBUA [OCBIA; Bpak Yacy; KpeaTUBHICTb; MOOINbHICTb Ta 34aTHICTb
onepaTuBHO 3MiHIOBaTU HanpsM Ta cepy CBOET AiANbHOCTI; OPIEHTOBAHICTb, HAacamnepes,
Ha OTPMMaHHSA MPaKTUYHMX 3HaHb Ta BMiHb, MaKCMMasibHO 3B’A3aHUX 3 1X MOoAasrbLUO
poboToto; HeOOXiaHICTL 6e3nepepBHOr0 HaBYaHHSA, NiAEPCbKi SAKOCTI. TakoX 0CcobnmBICTIO

17



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

UbOr0o KOHTUHIEHTY OepXaBHUX CNYyXOOBUIB € X BpasnuBICTb Big KaapoBWUX 3MiH, LLIO
nepMaHeHTHO Big0yBaTbCs B YKpaiHi.

CneujanbHicTb  «YnpaseriHHA CycnifibHUM PO3BUTKOM» nependadae niaroToBKy
KepiBHUX KagpiB opraHiB Bnagu, 30aTHUX BMKOHYBATWU aHaniTU4YHI, NMPOrHO3HI Ta eKCNepTHI
dyHKUiT, 3abe3nevyBaT NPIOPUTETHI HaNPAMM IHHOBALINHOI OiANbHOCTI Aepxasu. Tomy,
OLHWM i3 NPIOPUTETHUX HANPAMIB PO3BUTKY HauioHanbHOI akageMii Ta B LifloMy AepXaBHOro
ynpaBniHHA Ta AepXXaBHOI Cry>XOu BM3HAYEHO OKpemy MiaroToBKY LbOro cneumdiyHoro
KOHTUHIEHTY CrnyxadiB, BKITH04a4m BUBYEHHS HUMN ANCLNNNIHN « ENEKTPOHHE ypsiayBaHHA,
aKkTyanbHICTb IKOro 06yMOBMEeHa HU3KOK Takux (bakTopiB SK:

* 3MiHM poni, Micus, (OYHKLUIM Ta 3aBgaHb OpraHiB Bnagv B ymoBax rnobanisauil Ta
po36byaoBK iHpOopMaLINHOro CcycninbCTBa Ta CyCnifibCTBa 3HaHb;

* Hefonikamu TpaauLiINHOIO AepXXaBHOro ynpasniHHS;

* LUMPOKMM BNPOBagXEHHAM efTeMEeHTIB eNeKTPOHHOIO ypsayBaHHS 3rigHo 3 « KoHuenuieto
PO3BUTKY €NEeKTPOHHOro ypsayBaHHA B YKpaiHi» [45], «CTtpaTerieto aep)kaBHOI
kagposol nonitnkn Ha 2012-2020 pokny [34], mibkHapogHOI iHibiaTnBn «lMapTHepPCTBO
«Bigkputun ypsg» [50] Ta iHWMMW HOPMATUBHO-NPAaBOBUMU AOKYMEHTaMU;

* MNpPOBEAEHHAM afMiHICTpaTMBHOI pedopMn B YKpaiHi, CKNagoBoOK AKOI € enNeKTPOHHe
ypsiayBaHHS;

* MparHeHHAM YKpalHu cTtatu acouinoBaHum yneHom €C, wo nepenbavyae BUKOHAHHS
BiAMNOBIOHWX BMMOT, Y TOMY YMCHi, LWOAO NPOLECiB pO3BUTKY B YKpaiHi iH(popmMaLinHoro
CyCninbCTBa Ta eNeKTPOHHOro YPsAyBaHHS;

* 3pOCTaHHAM piBHA 3arpo3 B iHopMauinHin  cdepi, 0BYMOBMAEHUX LLUMPOKUM
BNpoBamKeHHAM IT B yCi chepu XUTTELIANBLHOCTI 0CObK, CyCninbCTBa Ta AepXXaBu;

* HeOoCTaTHbO ODBI3HAHICTIO Ta FOTOBHICTIO BULLMX KEPIBHUX KaapiB A0 BMPOBaIKEHHS
eNeKTPOHHOrOo YpsiAyBaHHS.

OucumnniHa «EnekTpoHHe ypsigyBaHHA» Mae MixoucuyuniHapHul xapakmep.
BoHa iHTerpye 3HaHHSA 3 LUMPOKOrO Koma OCBITHIX i HAYKOBMX ranysen, a came: gepXaBHe
ynpaBniHHA Ta MicueBe CcamMoBpSAyBaHHS, HPUAUYHI, €KOHOMIYHi, HayKOBO-TEXHIYHI,
dinocoCcbKi, MONITONOrIYHI, COLIONOriYHi, NCUXONOriYHI, ETUYHI Ta KOMYHIKaTUBHI Npobrnemu
Ta 3aBfaHHs ynpaeniHHSA Ta MOro ePeKTUBHOCTI.

Mema kypcy — O3HaOMIeHHA cnyxadiB |HCTUTYTYy BULLUMX KepiBHUX Kagpis
HauioHanbHoTakagemii gep>kaBHOro yrnpasniHHS npu lNpe3ngeHToBi YKpaiHu 30CHOBaMM
Cy4acHOI Teopil Ta TEXHOMNOrIT AepXXaBHOro ynpaeniHHA — efIEKTPOHHUM ypsaayBaHHAM,
MOro MOHATIMHMM anapaTtoM Ta MiCLeM eNeKTPOHHOro ypsayBaHHS B CUCTEMI Aep>KaBHOMO
ynpaeniHHSA, MOro CYTHICTIO, MPUHUMNAMW, OCHOBHUMMW 3aBAaHHAMU, QYHKUIAMU Ta
NPIOPUTETHUMU HaNpAMamu pPo3BUTKY, Y TOMY 4ucnhi, iHpopmauinHO-aHanNiTUYHOI
cuctemn «ENeKTpoHHUM ypsa», eTanamu, MogensiMm Ta npoueagypamm CTaHOBSTEHHA W
PO3BUTKY, TEXHIMHUMU CKNAZOBMMU iHPOPMALIMHOT IHPPACTPYKTYpU Ta IX NPU3HAYEHHSM,
opraHisauieto pobiT Ta 3axofiB 3 BNPOBaMXEHHSA Ta PO3BUTKY €MEKTPOHHOro ypsioyBaHHS,
3aranbHOCBITOBMMW TeHAEeHUiaMU, 3apybiKHUM | HaLioHanbHUM 4OCBIAOM B Uin cdepi,

18



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

BUKOPUCTAHHSM TEXHOMOrIN eNeKTPOHHOrO YpsiyBaHHA B MOBCSAKAEHHIN AisiNIbHOCTI OpraHy
Bnagu, CTaHOM erieKTPOHHOro ypsiayBaHHsS B YKpalHi Ta OCHOBHMMK npobnemamu 3
MOro BNPOBagXEHHS | WnsaxamMm X po3B’sa3aHHHA, HOpMaTMBHO-NPaBOBOK Oa3o Ta
cuctemamu ynpaerniHHA B Ui cdepi.

O6’eKmoM 8uUBYEHHS1 € KOMYHIKaTMBHIi nNpouecn B CyCninbCTBi Ta AepXaBi Ha
OCHOBi Cy4acHuUX iH(PopMaUiNHO-KOMYHIKaALIMHUX TexXHOomnorin, iHgpopmaTmaauiq,
po3bynoBa iHpopMaLinHOro cycninbCTBa Ta CycnifibCTBa 3HaHb, BiAKpUTE ypsaayBaHHS.

lMpedmemom eu8YeHHSI € [ep>XaBHE yrnpaBiHHA BNPOBagKEHHAM efTEKTPOHHOro
ypsayBaHHS.

3aedaHHs Kypcy.

* cdopMyBaTU CydacCHi TEOpPeTUYHi Ta NPaKTUYHI 3HAHHS, YMIHHSA Ta HaBUYKM 3
eNeKTPOHHOro ypaayBaHHA (e-ypaayBaHHSA), HanaromKeHHS ePeKTUBHMUX KOMYHIKaLin
3 MEeTOoK Kpawol MigrotToBkM OO0 CniBpoOITHMLTBA Ta B3aeMogil B iHopMauiiHOMYy
CyCninbCTBI Ta B CyCnifIbCTBI 3HAHb;

* c(hopmMmyBaTM HaBUYKM CaMOCTIMHOI pobOTM 3 TpaguuinHOK niTepaTypor Ta
oxepenamu B IHTepHeTi;

* PO3BUHYTU fIOri4YHE Ta aHaNITUYHE MUCIIEHHS;

* HaBYMTU BUKOPUCTOBYBATM HAByTi 3HAHHSA Ha NpaKTUL;

* chbopmMyBaTh NMPaKTUYHIi HABUYKM 3 HAJAHHA agMIHICTPATUBHUX NOCIYr B CUCTEMI
€NEeKTPOHHOIO ypsioyBaHHS.

Pe3ynbraToMm BUBYEHHSA AucuunniHu mae 6yTn OBONOAIHHA CryXayeMm:

* KaTeropinHO-MNOHATINHMM anapaTtoM iHOpPMaLUINHOMO CycnifibCTBa Ta €feKTPOHHOro
ypsiAyBaHHS;

* 3aranbHYMW NPUHLUMNaAMK, METO4AMM Ta MOAENSMU eNEKTPOHHOIO YPSAyBaHHS;

* OCHOBHMMW HaBWYKaMM 3 OLiHKW Ta aHanidy CTaHy efieKTPOHHOIo ypsiayBaHHS;

* YMiHHSIM 32CTOCOBYBaTUHaOYTi HABUYKM B NPaAKTUYHUIN 4iIANbHOCTI LLOAO iHOpMaLinHOT
MONITUKN;

* 3HAMOMCTBO 3 KJlacudikauieto, iepapxieto Ta CUCTEMOIO aAMiHICTPaTUBHUX NOCANYT;

* HOPMaTMBHO-NPaBOBMMW 3acagamu 3abesnedyeHHa pPo3BUTKY iHopMaLinHOro
CycninbCTBa Ta eNeKTPOHHOIo YPsAyBaHHS;

* YMiHHSIM OL{iHIOBATM CTaH BE4EHHS OpraHamMu Bnagm CBOIX efleKTPOHHUX iIHhopMaLinHUX
pecypcis;

* 30aTHICTIO BUKOPUCTOBYBATM HaKpaLLUin 3apyBipkHUA | BITYN3HSHWUIA OCBIA Y Uin cdepi;

* YMIHHAM 30iNCHIOBATU KOMMSEKCHUM aHani3 piBHA TFOTOBHOCTI OpraHiB ynpassiHHA
3aranbHogepXXaBHOro, perioHanbHOro abo rany3eBoro piBHA 4O BNPOBALKEHHSA Cy4aCHUX
iHdOpMaLiMHO-KOMYHIKaLINHUX TEXHOMNOTIN;

* 3[aTHICTIO opraHi3oByBaTU 06POBKY JOKYMEHTALIT 3 METO 34IMCHEHHS iIHpOopMaLLiMHOro
3abe3neveHHs opraHy Braau, yctaHoBK abo opraHisadii 3acobamm cyvacHUX iHhopmauiiHo-
KOMYHIKaLUIiHWUX TEXHOMOTIN;

* YMIHHAM 3aCTOCOBYBaTW KOMYHIiKaUinHI Ta iHpopMaUinHi TEXHONOrT B NpoLeci NiaroToBKK,
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NPUUHATTA Ta BNPOBaKEHHSA YNPaBniHCbKUX pilleHb OEepXXaBHOro Ta perioHarbHOro

PIBHIB;

* 3HAHHAMM CTOCOBHO CYTHOCTiI, 3Ha4YeHHA Ta OCHOBHUX €TaniB (OpMYyBaHHS
eNeKTPOHHOro ypsay B YKpaiHi;

* BIiJOMOCTSIMX OO0 OCHOBHUX MPUHUMNIB, HaNpsiMiB i MexaHi3aMiB TpaHcopmadil
cucTeMU gepXXaBHOro ynpaeniHHA B YKpaiHiy BignosigHOCTi 3BUMoraMmiHgopmMauiiHoro
CycninbCTBa;

* 3HAHHAMM CTOCOBHO OpraHi3auinHOT CUCTEMMW  YMNpaBfliiHHA  BNPOBaXEHHSM
€eKTPOHHOrOo ypsiAyBaHHSA B YKpaiHi.

OCHOBHUMK  OpraHizauinHuMn  opmMaMn  BUBYEHHA aucumnniHn - «EnekTtpoHHe
ypsiAyBaHHSA» €. neKuii, ceMiHapCbKi, NpakTUYHi Ta iHAiBiAyanbHi 3aHATTA, CaMOCTiMHa
poborTa. lNiacymkoBo (hOPMOIK0 KOHTPOSHO 3HaHb ClyxadiB € eK3aMeH.

Nekuii Ta cemiHapcbKki (NPaKTUYHI) 3aHATTA  3abe3nevyloTbCcs  BiANOBIOHUMM
MYNbTUMELIMHUMW Npe3eHTauis MU Ta eNeKTPOHHUMW MigPYYHMKaMK, WO PO3MILLYHOTbCS
Ha canTax kadedpw, IHCTUTYTY BULUMX KepiBHUX KagpiB Ta Akagemii. Ha cemiHapCbkux
(MpakTU4YHMX) 3aHATTSAX 3abe3nedvyeTbCsl AOCTYMN CryxadiB A0 KOMM'IOTEPHOI TEXHIKM Ta
IHTepHeTy B crneuianbHO obnagHaHOMY Knaci, opraHi3oByeTbCcs poboTta, Hacamnepes, i3
ny6nivyHo iHhopMmaLie opraHiB Aep>kaBHOI Briaanm Ta OpraHiB MiCLLEeBOro caMoBpsayBaHHS
y cdepi iHopmaUuiMHOT NOMITUKM Ta iHOPMAaUMHOrO CycninbCTBa, iHopmMaTusauil Ta
eNeKTPOHHOro YpsiAyBaHHS.

MepenbayeHo nNpoBeOeHHA aKTUBHUX BWUAIB 3aHATb: BWI3HI 3aHATTS, AINOBI irpw,
Kpyrni cTonu, aHania npodecinHnx cutyauin, ANCKYCIA TOLWO, Y TOMY YuChi, 3 3ary4YeHHAM
Hankpawux axisuiB Ta MaTepianbHO-TEXHIYHOI 6a3n MpoBigHMX KOMMaHin y cdepi
eNeKTPOHHOro YpsiAyBaHHS.

BpaxoBytoun 0coBrMBOCTI KOHTUHIEHTY CnyxadiB IHCTUTYTY BULLUX KEPIBHUX KaapiB 3a
cneuianbHICTIO «YNpaBniHHA CyCniflbHUM PO3BUTKOMY» LLOAO BUBYEHHS HUMWU OUCLMMAIHU
«EnekTpoHHe ypsagyBaHHS» B pamMKax 3a04HOI Ta 3a04HO-AUCTAHUINHOT (hOpM HaBYaHHS
nepenbadeHo MakcMmaribHa KOHLEHTpauis 3ycunb Ta maTtepiany Ha NpakTUYHIN CTOPOHI
BNPOBaKEHHS ENEKTPOHHOIO YpAayBaHHS, BUKOPUCTaHHI iIHHOBALIMHUX METO/IB HaBYaHHS,
y TOMY YuCHi, 3 3aCTOCYBaHHAM HOBITHIX iHpOpMaLiHO-KOMYKaLiIMHUX TEXHOSTOTIN.

1.1. KoHuenTyanbHi 3acaan eneKTpoHHOro ypsioyBaHHS

1.1.1. KamezaopituHo-noHssMiuHuUU anapam

ABTOpaMn BU3HAYEHb ENEKTPOHHOro ypsayBaHHS 3acTOCOBYHTLCS Pi3Hi Migxoawn,
KOXEH 3 AKMX PO3KpuBaE MOro ocobnmBOCTI B 3aneXHOCTi Big cdepu 3actocyBaHHSA. [Npu
LUbOMY HanBINbLL BXUBAHUMU €:

* TEXHOKpaTU4Hi, B AKUX €MNeKTPOHHE YpsiayBaHHSA po3rnagaeTbCa sK ogHa 3 6a3oBux
TEXHOMOorin iHoOpMaLiMHOrO CycninbCTBa pPa3oM 3 TakMMW  TEeXHOMOorisMU — SIK
efeKTpoHHa KoMepLisi, enekTPOHHI OCBiTa, KynbTypa, OXOpOHa 340pOB’d, Hayka,
OXOPOHa HaBKOMULIHBOIO cepeaoBMLLa TOWO, abo AK oauH 3 eTaniB BNpPOBaKEHHS
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iHopMmaLinHo-KoMYHiKauinHux  TexHororin -~ (IKT) B gepxaBHe  ynpaBniHHA
(komm’toTepu3adia — iHopmaTu3auia — enekTpPoHHe ypsayBaHHS), SK BignoBigHa
OpraHi3auiHO-TEXHIYHa cUCTeMa,;

TEOPETUYHI, B SIKUX EMNEKTPOHHE YpsayBaHHA po3rnagaeTbCa AK BignoBigHa igeonoris,
KOHUenuisa, Teopis abo sk ogHa 3 cy4aCHMX (popM Aep>KaBHOro YynpasmiHHSA, WO
KOHKypye abo 6asyeTbCsl Ha TakuMx nigxogax SK HOBUA OepXaBHUA MEeHELKMEHT,
NONITUYHI Mepexi, CAHEPreTUYHUI Ta HOBUW IHCTUTYLIMHUIA NigXxoau.

EnekmpoHHul ypso:

€OQVHa iHJpPacCTpyKTypa MDKBIOOMYOI aBTOMATU30BaHOI iH(OpMaUiMHOI B3aemogii
OpraHiB gepxaBHOI Bnagu W OpraHiB MiCLEBOro camoBpsifyBaHHSA MK coOOlo, i3
rpoMagsHamu Ta cyb’ektamu rocnogaptoBaHHs [45];

cucTeMa KOHTPOSbOBAHOIO Ha BiACTaHi HA4aHHS AepXKaBHUX iIHPOPMaUIMHUX NOCNYT;
cuctemMa, dka 3abeanedye iHpopMauiiHy B3aEMOZi0 OpraHiB BUKOHaBYOI Briaan Mixx
coboto, 3 rpoMagaHamMu Ta PUANYHUMM 0COBaMM Ha OCHOBI Cy4aCHUX iHPOpMaLiMHNX
TexHonorin [42].

Bnepwe TepmiH «enekTpoHHu ypsa» (e-government) 6yno 3actocoBaHo y 1997

poui 3a iHidiaTuBoto HauioHanbHoro HaykoBoro doHgy CLUA gns Bu3HavyeHHs npouecy

afMiHICTpaTMBHOI pedopMn Ha OCHOBI iAeonorii HOBOro OepXaBHOr0 MEHEMKMEHTY Ta

LWwmpokoro BnpoBamkeHHs IKT B AepxxaBHe ynpasniHHA, Hacamnepen, B opraHax BUKOHaBYO[

Bnagn. B nopanbwomy Ana Bu3HavyeHHA pedopm B nybniyHOMY aaMiHICTPYBaHHI, SKi

OXonnoBanu BCi opraHum nepmaBHoT Bnagn Ta opraHu MiCLIEBOIrO camMoBpdayBaHHA, uen

TepMiH 6yno MogepHi30BaHO B «ENeKTPOHHY AepxaBy». [emokpaTtusauia nybniyHoro

ynpaeniHHSA, Y TOMY 4YUChi, BBEOEHHA B EMEeKTPOHHWUA ypsan enekTPOHHOI AeMokparil,

O6yMOBI/IJ'IO no4aBy HOBOTIO TepMiHy — «EJNIeKTPOHHE ypAaayBaHHA».
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EnekmpoHHe ypsidyeaHHs:

dhopMa opraHisauii 4ep>XaBHOro ynpasniHHS, Ska CNpusie NigBULLEHHIO e(PeKTUBHOCTI,
BiKPUTOCTI Ta MPO30pPOCTi AiSANIbHOCTI OpraHiB AepXXaBHOI Bfiaan Ta opraHis MicLLeBOro
camoBpsagyBaHHS 3 BMKOPUCTaAHHAM iHGPOpMaUiMHO-TENEKOMYHIKaLiMHUX TEeXHOMOrIN
Ans (opmyBaHHS HOBOro TWUMY AepKaBW, OPIEHTOBaHOI Ha 3a40BOreHHs noTpeb
rpomagsH [45];

ONTUMI3aLia npouecy HagaHHA agMiHiCTpaTUBHO-COLiafibHUX NOCAYT, NONITUYHOI y4acCTi
rpoMagsH y AepXxaBHin po3byaoBi LWNSAXOM 3MiHW BHYTPILLHIX i 30BHILLHIX BIGHOCWH 3a
AO0MNOMOro TeXHIYHMX 3acobiB, IHTepHeTY Ta cyyacHux 3acobiB MacoBol iHGopmaLil
[100];

cucTeMa B3aEMOAil OpraHiB gep)XaBHOI Briagu 3 HaceneHHsam, wWo Oyayetbcs Ha
LUMPOKOMY 3aCTOCyBaHHI iHpOpMaLiMHUX TEXHOMOTIN 3 METOK MiABULLEHHST OOCTYMNHOCTI
Ta SIKOCTI [epXKaBHUX MOCAYr, 3MEHLUEHHA CTPOKIB X HadaHHS, a TaKOX 3HWKEHHS
afMiHICTPaTMBHOIO HaBaHTaXXEHHS Ha rPOMaAsH Ta opraHiszauil Wwoao ix oTpumMaHHs [4];
eNEeKTPOHHE YpsiAyBaHHA € He Nulie MOAEpPHi3auieto BCIEI CUCTEMU AepKaBHOMO
yNpaBniHHA, ane W HanarogkKeHHsIM akTUMBHOI B3aEMOil OpraHiB AepkaBHOI Bnaau
3 rpomMagsiHamMmun 3a AOMOMOrOH CydacHMX iHPOPMaLiNHO-KOMYHIKaLIMHUX TEXHOMOTIiN
[9,10];

BUKOPUCTaAHHSA iHPOPMALINHUX | KOMYHIKaUiMHUX TexXHoMorin - ana  niaBuLeHHs
edEeKTUBHOCTI, €KOHOMIYHOCTI Ta MPO30POCTi ypsay Ta MOXMUBOCTI FPOMaACLKOro
KOHTPOSIO Hag HUM [5].

Ha Haw nornsag, 6inbll KOPEeKTHMM Ta TakuMm, WO Haubinblle BignoBigae CYTHOCTI

Ta 3MICTy, Hacamnepen, npoLecam LWNPOKOI y4acTi rpoMagsH Ta Bi3Hecy B Aep)kaBHOMY

ynpaeniHHIO, BUAINEHHSA HUM Ha Ui Lini YacTKM CBOIX peCcypcCiB Ta B3ATTS Bi4nNoBiganbHOCTI 3a

NPUNHATI PILLEHHS, € MOHATTH HE KESTIEKTPOHHOIO YPSAY», @ «efIEKTPOHHOro ypaayBaHHA». Lli

Ta iHLWi BU3Ha4YeHHS € CnpoOOto 3 Pi3HMX CUCTEMHNX NO3ULiM ((hopMa Aep>KaBHOIo ynpasniHHS,

cucTemMa, NpoLec, KoHLUenuia, eTan aBTomaTtuaauii Towo), NiginTn 4O CYTHOCTI eNleKTPOHHOro

ypsaayBaHHA. [lepxasHi cry6oBUi B CBOIN AiSANbHOCTI MOBUHHI BUKOPUCTOBYBATWN OQILLIHO

BU3HAYEHi NOHATTS.

EnekmpoHHa deMoKpamisi.

CTaH PO3BUTKY CyCninbHUX BIiAHOCUH (y [62] - ¢bopma opraHisauii cycninbcTsa),
Ae rpoMagsHu Ta Oi3Hec 3any4aloTbCsd OO0 Mpouecy [Aep)XaBHOro ynpasriHHA
Ta [epXaBOTBOPEHHS, a TakKOX [0 MiCLeBOro camoynpaeniHHA 3a [O0MoMOror
iHbOpMaLiNHUX | KOMYHIKaUINHWUX TEXHONOTIN;

dopMa opraHisauii cycnifibHO-NOMNITUYHOT QisiNbHOCTI rpoMajsiH, gka 3abesnedvye 3a
paxyHOK LUMPOKOro 3acTOCYyBaHHS iHOPMaLiMHO-KOMYHIKaLiIMHUX TEXHOSMOrIN SIKICHO
HOBWI piBEHb B3aEMoAii rpoMasiH MiXk coboto, 3 opraHamMu AepXXKaBHOT Bfiaau, opraHamm
MIiCLLEBOro CaMOBpPSiAyBaHHA, TPOMALCbKMMWU OpraHisauigmm Ta KOMepUiHUMU
CTpykTypamu [89].
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IHgpopmauitiHe cycninbcmeo:

* CYCNifnbCTBO, OPIEHTOBAHE Ha iHTepecwu Noaen, BigKkpuTe AN BCIX i CpsiMOBaHe Ha
PO3BUTOK, Y IKOMY KOXXEH Mir 61 CTBOpIOBaTU 1 HAaKoNM4yyBaTu iHpopMaLito Ta 3HaHHS,
MaTu 0O HUX BifIbHUA JOCTYM, KOPUCTYyBaTUCA Ta OBMiHIOBaTMCA HUMHK, Wo6 HagaTm
MOXIUBICTb KOXHI NIOOWHI NOBHOK MIPOK0 peariidyBaty CBil MoTeHUiarn, Crpusoym
CyCniflbHOMY 1 0COBMCTOMY PO3BUTKOBI Ta NIABULLYIOYN AKICTb XUTTS [2];

* KOHUenuis noCTiHOQYCTpianbHOro CycnifnibCTBa; HOBaA iCTOpUYHa da3a pO3BUTKY
UMBINi3auii, y K ronoBHMMM NpoaykTamu BUPOOHMUTBA € iHbopmauia Ta 3HaHHS,
BIAMIHHMMKM O3HaKaMu iHpOpMaLIMHOro cycninbCTBa €: 36inbleHHA poni iHgopmaLii
Ta 3HaHb Yy XWUTTi CyCMifibCTBaA; 3POCTaHHA YacTku iHOPMAaUIMHUX KOMYHIKauin,
NPOAYKTIB i Nocnyr y BanoBOMY BHYTPILWHbOMY MNPOAYKTi; CTBOPEHHS rmnobanbHOro
iHbopMaLiNHOro NpoCTOopy, SKUA 3abesnedye, no-neplue, eekTUBHY iHPOpMaLinHy
B3aeMofilo nogen; no-gpyre, X AoCTyn OO0 CBITOBMX iHPOpMaUiIHUX pecypciB; Mo-
TpeTe, 3abe3nedeHHs ix noTpeb B iHpopmauiiHmx npogyktax i nocnyrax [101];

* TeopeTun4yHa KoHLerLUis po3BUTKY NOCTIHAYCTpianbHOI EKOHOMIKM HA OCHOBI iIHpOpMaLiHO-
HaCUYeHWX NOCIYT i LUMPOKOrOo BUKOPUCTaAHHS IHpopMaLinHMX TexHonorin [14].
Cycninbcmeo 3HaHb - CYCMiNbCTBO CTanoro Ta AWHAMIYHOTO PO3BUTKY, B SKOMY

3HaHHSA € BU3Ha4anbHUM (pakTopom ycnixy B Oyab-skin cdoepi, iCHy€e NOCTINHUI NOMUT B HOBMX
3HaHHSX, HEOOXiOHMX AN CTBOPEHHSI KOHKYPEHTOCNPOMOXHUX BUAIB NPOAYKLUIT Ta NOCHyT,
ePEeKTUBHO (PYHKLiOHYHOTb CUCTEMIN BUPOOHULTBA Ta nepeaadi 3HaHb i 3abe3nevyeTbes ix
B3aemogisi 3 cuctemamm BUpobHUUTBa MatepianbHmx npogykTis [80].

Peecmp admiHicmpamueHux mocjsly2 - e€OuHa KoMmm'ioTepHa ©0asa  agaHux
npo agMiHiCTpaTuBHI  nocnyru, WO HadawTbCA BIONOBIAHO OO0 3aKOHOOABCTBaA
LeHTparbHMMK OpraHamMmu BMKOHAaBYOIl Bfiagu, IX TepuTtopianbHUMKU opraHamu, MicLueBuUMM
AepxagmiHictpauismu, nignpuemMcreamu, yctaHoOBaMy Ta opraHisauiamu, Wo HanexaTb 40
chepu IX ynpaeniHHSA, a TaKoX opraHamun MicLeBoro camopsinyBaHHs [40].

1.1.2. OcCHOBHi ¢hakmopu ensiugey Ha PO38UMOK ma erpo8ad)KeHHs
€J1IeKMpPOHHO20 ypsiOyeaHHs

Astopamu [1, 3 — 5,15, 56, 60 — 69, 80 — 100] BU3Ha4atoTbCA pi3Hi hakTOpK, Yacosi
pamMKu, nepegymMoOBM PO3BUTKY Ta BMPOBALXEHHA ENeKTPOHHOro ypsayBaHHA, y TOMY
yucni, POpMyBaHHA Teopil EeNneKTPOHHOro ypsayBaHHA Ta pesynsratyv 1l NPakTU4HOro
BNpoBaKeHHS. [pu LUboMy, SK NpaBuIio, BUAINSAIOTLCH Taki OCHOBHI (pakTopu BrNBY:

* HeJonikv TpaguuiHOro agMiHiCTpaTUBHO-AEPXKaBHOMO YMNpaBniHHA: HEeMNpo30picTb,
HeeEeKTUBHICTb, Hepes3yrbTaTUBHICTb, 3aKpUTICTb, HeonepaTUBHICTb, HaaMipHa
3a60pOKPaTM30BaAHICTb, KOPYMUINHICTb, KyflyapHiCTb NPUNHATTS PilLEHb);

* HepoBipa 0o Bnagu 3 OOKy cycninbcTBa Ta Oi3Hecy i y 3B’sI3KY 3 LMM 3pPOCTaHHSA
aKkTyanbHOCTI Npobnemu Wwoao ii NeriTMMHOCTI;

* MepMaHeHTHE YCKNaAHEHHS 30BHILLIHbOMO Ta BHYTPILWHLOIO cepeaoBmLla (36inbLIeHHS
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piBHA HenepeabayvyBaHOCTI, KifIbKOCTI Ta CKNagHOCTi Npobrnem), Ta HECNPOMOXHICTb

opraHiB Bnagy caMmocCTiHO 1 CBOEYACHO PO3B’A3yBaTh AMHAMIYHO 3pOCTakoMy KifbKiCTb

cknagHux npobnewm;

* HOBiI MOXNMBOCTI, WO HagatoTh IKT gepxaBHOMY yrpaBniHHIO;

* 3MiHa napagurMmu aepXxaBHoro yrnpasniHHA 3 «CyCrinbCTBa AN15 AepXXaBU» Ha «AepXaBy
Ans cycninbcTBay;

» rnobanisauis, po3rnOBCIOAKEHHIO SIKOI CIPUSANN Ti X cami iHopMaLinHO-KOMYHiKaLiiHi
TEXHOOrii, Ta ska 06yMoBMnNa NosiBy HOBUX aKTOPiB OPMYBaHHS A€PXKaBHOT NOSITUKNA:
TpaHCHaUioHanbHi Ta HagHaUioOHanbHI Kopnopadii 1 opraHisadii, a TakoX 3MiHy poni Ta
Micus OepKaBu;

* aKTMBi3aLida cycninbcTBa Ta 6idHecy Wwoao ix yyacTi y hopmyBaHHI AepXaBHOT MOMITUKM,
KOHTPOSO 3a il peanisauieto, BUGOpYOMY NpoLECi TOLLO.

LLlogo octaHHbLOro haktopy, TO BiZOMUM TEOPETUK 3 NpobnemM AepKaBHOro ynpaBniHHS
[x. Byn nokasaB [58]: akwo npu posrmsagi 6yab-akMx nNUTaHb Ta BUKNUKIB 36epiraeTbcA
OOMH i TOM e cknag napTini (NoniTUKO-aAMIHICTpaTMBHUX Koaniuin, KOMaHa eKcnepriB), TO
B pe3ynbTaTi (HaBiTb 3a YMOB BMCOKOI KBaridikauii Lumnx ocib) nocuntoTbes ippauioHanbHi
nigxoaw Npu BUpiLLEHHI 3aBaaHb. A Lie 000B’A3KOBO 3HUXKYE SIKICTb PilEHb, LLLO NPUIAMaOTbLCS.
B TOoM e 4yac, 3a yMOB BMKOPUCTaHHS HOBUX PI3HOTUMHUX «MNOCEepenHuKiB» (eKcnepris.,
YYaCHVKIB, KOHTPAreHTiB) CUTyaList 3MIHIOETbCA CYTTEBO: TaKi aKTOPM Xo4a i YCKNagHIoTb Ta
3aTpPMMYIOTb PO3B’si3aHHs Npobrnemu, ane ogHoOYacHO 1 36iNbLUYOTh AKICTb Ta NOMErwyTb
HaCTynHy pearnisauito.

TakMMm YMHOM, KOMMMEKCHMIA BMMB 3a3HadYeHux dakTopiB 0bymMoBMB HEOOXiOHICTb
NOLUYKY HEeTpaguuinHMX nigxo4iB A0 [OEepXaBHOro YrnpaeriHHA, siki © MakcumarnbHO
BpaxoByBaniM MOro MnO3UTMBHI PUCKM Ta MiHIMI3yBanuM HeraTuBHi Hacnigku. HanpukiHui
70-x poOKiB MWHYNOro CTOMITTA SAK BiANOBiAb Ha BUKITMKA TpaguUiMHOMY AepXaBHOMY
YyNpaBIiHHIO 3'ABUITUCE TEOPIT HOBOMO AEPXKABHOIO MEHEMPKMEHTY Ta NOSIITUYHUX MEPEX, SAKi
€ TEOPETUYHOK OCHOBOIO EMNEKTPOHHOIO YPSAAYyBaHHS.

1.1.3.Teopemu4Hi 3acadu esleKmpPOHHO20 ypsi0y8aHHs

Teopist HO8020 OepxxaeHO20 MeHedXxMeHmMy (new public management), ronoBHUMM
ineonoramu akoi 6ynn M. Tetuep Ta P. PeiraH, 3Hanwna HanbinbLue npakTuyHe BigodpaXKeHHs
B agMmiHicTpaTmBHMX pedopmax 80 — 90-x pokis [3, 15, 56, 60, 66 — 68, 80, 82, 88,91, 96 — 99]
y CLIA, Benukin bputaHii, KaHagi, Asctpanii, HoBin 3enaHaii (aHrnmocakcoHcbka Mogenb).
i ronoBHOK CRNPAMOBAHICTIO € NiABULLEHHS edEeKTUBHOCTI (EKOHOMIYHOI, CcoLianbHoT,
OpraHi3auiniHoi) Ta pe3ynbTaTMBHOCTI AEPXKaHOro ynpaeniHHS, a TakoXX HagaHHA SKICHUX Ta
CBOEYACHMX MOCNYr HAacerneHHo 1 GisHecy.

B [90] BigmivyaeTbCA, LLO «OCHOBHOK MPUYMHOK MOLEpPHI3aUil AepaBHOro anapaTty
oynn OGroopkeTHUM OediunT Ta 3pOCTaHHA TUCKY Ha [OepXaBHi BuUTpatM KombiHauil
dakTopiB couianbHOro nopsiaky, obymMOBrEHOI 3pOCTaHHAM KiflbKOCTi MEHCIOHepiB npwu
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KaTacTpodiYHOMY 3HWKEHHI €KOHOMIYHO aKTMBHOINO HaCeneHHs, 3pOoCTaHHAM 6e3pobiTTa
Ta NOCTINHMM 36ifbLUIEHHAM OYiKyBaHb HaCeneHHs He TifbKW Woao 3ararbHUX CTaH4apTiB
XUTTA, ane 1 BIgHOCHO CTaHAapTIB CYCNiflbHUX NOCAYT, WO HA4alTbCH AepXKaBoo».

TeopeTrkamun HOBOro AepxaBHoro MeHemkMeHTy [1. OcbopHom Ta T. Nebnepom Byro
chopmynboBaHO 6a30Bi MPUHLUMNKU KOHLUENLIT «MeHeHapKepusmy» [63]:

* PO3BMBATM KOHKYPEHLI0 MiXX opraHamu Bnagu Woao HagaHHs nyoniyHux nocnyr Ta

MOXIMBOCTI BUOOPY AN KOPUCTYBaYiB;

* po3LWwMploBaTU NpaBa rpoMagsH LLOAO KOHTPOM 3a Bnagatw Ta IX 6esnocepeaHbol
y4acTi B Aep>KaBHOMY YNpaBAiHHi;

* ouiHoBaTK poboTy BNaau He 3a BUTpaTamu, a 3a KiHLEBUMU pesyrbTatam;

* KepyBaTUCb LingmMmu (Micieto), a He 3aKkoHamMu Ta npasunamu;

* epeTBOPHBATU KIMIEHTIB Y BiNlbHUX KOPUCTYBaYiB iHAMBIAyarnizoBaHNX NOCHYT;

* BUNEpemKaT BUHUKHEHHS Npobnewm;

* 3apobnaTtu Ginblue, HiXX BUTpayaTy;

* 3aCTOCyBaHHS iH(pOpMaLiMHO-KOMYHIKaLiNnHUX TEXHONOTIN;

* [AeueHTpanidyBaTtu Ta NiABULWUTU FHYYKICTb YNPaBIliHHS;

* HagasaTW nepeBarn PUHKOBUM MeXaHi3aMmaM, aHiK BIopoKpaTUYHNM;

* KOHUEHTPYBaTUCb He CTiflbKM Ha HaJaHHI NOCAyr, CKiflbKM Ha CTUMYITOBaHHI iHTerpauii
3ycunb Ta Ain ycix cyb’eKTiB eNeKTPOHHOIO ypsayBaHHS.

Mpy UbOMY OOMIHYIOYOK TEHAEHUIEID B pamMKax HOBOMO AEpPXXaBHOMO MEHeOKMEHTY
€ EeKOHOMIYHa — MapkeTuauuisi, Ta opraHisauivHa — gebiropokpatmsauis. MapkeTusauis
O3Ha4vae: BNPOBaKEHHS B LUMPOKOMY CEHCI PUHKOBMX METOZIB Ta MPUHUUNIB B Aep>KaBHe
ynpaeniHHSA, CNpsIMOBaHMX, Hacamnepen Ha CKOPOYEHHs ckragy Ta obcsary gepXaBHWUX
YHKUIN Ta nepegadi YacTKM 3 HUX HegepXXaBHOMY CEKTOpY, Yy TOMY YMCHi, onepaTuBHUX,
3MEHLLEHHA HaBaHTaXXeHHS Ha Aep>KaBHi BIOXKeTU YCix piBHIB B yMOBax HeCTadi AepXXaBHUX
pecypciB. Ti X Baxnusi 4N CycninbcTBa Ta AepXaBu (PyHKLUil, WO nepegarTbCs epKaBoto
B NPUBATHUA CEKTOP E€KOHOMIKM, AepKaBa 3anuwiae KOHTPOSBATU LUMAAXOM YKadaHHS
BiAMNOBIOHMX KOHTpaKTiB 3 6idHecoM (npouec KoHTpakTu3adil). Kpim Toro, B pamkax Lboro
HanpaMmy nepeabavyaeTbCsa 34IMCHEHHS YiTKOrO PO3MEXYBaHHS B CTPYKTYPI Aep’KaBHOro
ynpaBniHHA MK BM3HAYEHHSM MOSITUKMA Ta peryritoBaHHSM, HaA30pOM Ta BUPOOHULTBOM
NoCHyr.

[epxaBHui  MeHemKMEHT, Ha BigMiHY Big4 [OepXaBHOro  aaMiHICTPyBaHHS
(public administration), — ue 3Ha4YyHOK MipOK YyNpPaBMiHHA 30BHILUHIM OTOYEHHSAM, HiX
ynpaBniHHA BHYTPILWHIM KOHTEKCTOM opraHisauii. OCHOBHUA akUeHT npu pedopMyBaHHI
afMIHICTPaTMBHOIO AepXXaBHOMO yNpaBsiHHSA Ha LWAAXY 40 BNPOBaKEHHS MeHeoXepanbHNX
MEeTOAiB Ta CTPYKTYp pobuTbCA Ha AeueHTpanisauil (generyBaHHA MOBHOBaXeHb Ta
BiANOBIAANBbHOCTI HWXYUM PIBHAM YMpaBriHHA) Ta AeKOHUeHTpauii (CTBOPEHHS MHOXWUHU
He3anexHux areHTCTB Ta nocnabneHHs iepapxidyHMX 3B’s3KiB).

Arne uin KoHuenuii Texx NnpuTaMaHHa CyKynHiCTb Npobnem, sika obymoBumna HeobXigHICTb
MOLLYKY HOBMX NiAX0A4iB 40 OepXXaBHOro ynpaeniHHA Ta YAOCKOHANEHHS Liel moaeni:
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* CYMNEepEYHiCTb MiXK €KOHOMIYHOI ePEeKTUBHICTIO Ta coLianbHO CnpaBeaivBIiCTIO — HOBUI
AepXXaBHUM MEHEOKMEHT OPIEHTOBAHO Ha 3abe3neyeHHs eKOHOMIYHOI e(peKkTUBHOCTI
Aep>XaBHOro yrnpasriHHA, MPY LibOMY MUTaHHS couianbHOI cnpaBeasiMBoCTi, OCHOBHUM
3MICTOM SIKMX € NiATPUMKA couianbHO He3axuLeHUX rpomMagsH, crabkmx enemeHTiB
CyCninbCTBa, He BK1agatoTbCA B LIHO KOHLENLiH0;

* oOMeXeHiCTb Kona 3aBAaHb, $Ki MOXHaA BMpilWlyBaTUM B paMKax [OepXaBHOro
MEHeKMEHTY, B TakuX, Hanpuknag, cgepax sk HauioHanbHa 6e3neka Ta 060poHa,
eKosiorid, couianbHa Ta rymaHiTapHa, sk NpaBuino, He npautoTb 6a30Bi NPUHLMNK
AEepXXaBHOMO MEHEKMEHTY;

* uen nigxig He 3abesnedye NPO30pPICTb Ta BIOKPUTICTb AiK BNagu, KOHTPomn 3 BOKy
cycninbcTBa Ta bidHecy AisnbHOCTI BNagu,;

* He nepeabayae yvacTi rpoMagsH Ta BidHecy y (bopMyBaHHI Ta peanisauil Aep>KaBHOI
NONITUKK;

* He 3abesneyvye NigBULLIEHHA BIOKPUTOCTI Ta NpodecioHaniaMmy gepXXaBHoOI Cryxou;

* He BpaxoBye TaKi HOBi TeHOEHLIT B CyCnifibHOMY pO3BUTKY sIK rrobanisauis, Mepexesi
CTPYKTYpPU, KOMYHIKaTMBHa PeBOMoLid, CycrniNbCTBO 3HaHb, AKi cyrnepedaTb BY3bKO
€KOHOMIYHOMY nigxony.

OaHunMm 3 HanpAMIB YAOCKOHANEHHS Uiel Teopil €, Tak 3BaHa, koHuenuis «Governance»
abo «Good governance», sika € CKIagoBOK 3arafnbHOI KOHUeNUii NoniTUYHUX Mepex Ta
06’eHYE SK PUHKOBI, TaK i AEMOKPATUYHI MEXaHI3MW.

Teopisi nonimu4yHux mepex byna obymosneHa:

- BWHVKHEHHSAM B CYCMiNbCTBI OpraHisaoBaHUX CMiNbHOT (CTPYKTYpuM3aLis CycninbcTaa);

- 3POCTaHHAM KifTbKOCTi yHaCHMKIB NONITUYHOrO Npouecy i MOCUMEHHA TUCKY Ha OpraHu
Bnagmn 3 60Ky 3HaAYHOI KiSIbKOCTi MONITUMHUX aKTOPIB;

- PO3MMBAHHAM MEXi MiXK Ny6niYyH1MM Ta NpnBaTHUM — OpraHu Bnaau Bece binbLue BXoaaTb
Yy 3B’I3KW 3 TPOMaAAHCbKMM CYCMifIbCTBOM ANl HanarogKeHHs HedopMaribHUX
KOHTaKTIB;

- 3MiHOW poni gepXxasu B ymoBax rnobanisauii;

- 3POCTaHHAM BaXXnMBOCTI iIHpOpMaLlil, EKCNEPTHUX OLIHOK;

- CeKTopanisauieto nosiTMKW, sika NpOsiIBNSETbCA B TOMY, WO MOMiTUKa, nporpamu Ta
IHCTUTYTU andpepeHLitoTbCA 3a chepamu.

Cuctema NpURHATTA MOMITUYHUX pilleHb 3rigQHO 3 L€ TEeOopier XapakTepusyeTbCs:
AiSNbHICTIO MHOXMHM MiOCUCTEM aKTOPIB, AKi MaltoTb 0OMeXeHy BignoBiaasibHICTb, PO3pi3HEHi
pecypcu Ta BWUKOHYHKOTb BY3bKi 3aBOaHHSA B OKpeMin MOMITUYHIN cdpepi; BpaxoBye BMUB
rnoGanisauii Ha BHYTPILLHI NpoLEecn B OKPeEMI aepXKaBi.

[10 OCHOBHUX HEeJOMiKiB MePEeXHUX CUCTEM yNpaBniHHSA BIQHOCATLCA: MNOMITUYHI Mepexi
He NigaarTbCa 4eMOKPaTUYHOMY KOHTPOSTHO, YacTo XapakTepuayTbCa OpakoM NeritTMMHOCTI,
MatoTb NPOBeEMN 3 KOOPOMHOBAHICTIO Ta ONEPaTUBHICTIO NPUMHATTS CRINTbHUX PilleHb.

[10 OCHOBHUX XapaKTepUCTUK NOSITUYHOI Mepexi BiAHOCATLCS:

* MHOXMWHHICTb Ta Pi3HOTUMHICTb €fIEMEHTIB MepeXi;
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* BIi[CYTHICTb i€papXi4HOro KOHTPOIO, PIBHICTb YCiX y4aCHUKIB MepeXxi (Npy MOXITMBOCTI
HaABHOCTI «KOOPAMHYIOUUX» LIEHTPIB);

« cBobopa Bxoay 4O cKnady Mepexi Ta BUuxoay 3 Hel Anst BCiX y4aCHUKIB,;

* HasABHICTb Y KOXXHOrMO 3 eNeMeHTIB Mepexi 0cobuUcTnx iHTepeciB Ta pecypcis,;

* (hopmyBaHHSA Ta peanisauia 3arafibHOro iHTepecy BCiX YYaCHUKIB Mepexi 3a paxyHoK
aKymynoBaHHSA Ta 0bMiHy pecypciB B ii Mexax (B3aeMHa 3alikaBreHICTb y4YacHMKIB
MepeXxi OauH B OAHOMY);

* BUKOPUCTaAHHA CUCTEMW Y3rO4XKeHb Ta KOHTPakTiB, popmanbHux Ta HedopManbHUX
npasuin KOMYyHiKaLii;

* MepMaHEeHTHAa iIHTEHCUBHICTb y4acTi Cy0’ekTiB y OYHKLIOHYBaHHI Mepexi;

* MiCUEe3HaxXOoKEHHA Mepexi Ha MexXi epxXaBu Ta cycninbCcTsa.

HeobxigHO nNigKpecnuTu, WO Hayka [AEep)KaBHOro YMNpasfiHHA 3HaxoguTbCs B
NOCTINHOMY PO3BMTKY Ta MOLUYKY Binblu eekTUBHUX Ta aAeKBaTHMX CydacHMM yMOBaM Ta
notpebam metoais, npuMHUMNIB, 3acobiB AepxxaBHOro ynpaeniHHA. | Teopis, i meTogonoris
€NeKTPOHHOro ypsayBaHHs Yepes Aekinbka poKiB MOXIMBO OyayTb 3aMiHEHI CyYacHILWNMM.
Bxxe cborogHi 3 HUMW KOHKYPYHOTb Taki Nigxoau OO AepXaBHOro ynpaeniHHA AK HOBUWN
IHCTUTYLIMHMIA Ta CuUHepreTuyHin. Mpn LboOMy MOXYTb OyTW BMKOPMUCTaHI Pi3Hi cTpaTerii
Aep>XXaBHOro ynpasIiiHHS.

1.1.4. MixxHapoOHi ma HauyioHanbHi OOKymMeHMuU w000 posii ma Micys
dep)kaeu y po3eumky iHghopmauitiHo20 cycnisiscmea ma eslieKmpoHHO20
ypsidyeaHHs1

HeobxiaHiCTb 3aincHEHHS AepXXaBHOIO BNAMBY Ta POPMYBaHHS 3 LIiEH0 METOK OKPEMOT
AepXaBHol noniTukn B cdpepi iHpopMauinHOro cycninbCTBa BW3HayeHa, Hacamnepeq B
AokymeHTax TyHicbkoro (2005 p.) Ta XKeHescbkoro (2003 p.) BCECBITHIX camiTiB 3 NUTaHb
pO3BUTKY iH(popmauinHoro cycninbctBa [2], B OKiHaBCbKiN XapTii 3 pO3BUTKY rnobanbHOro
iHdpopmauinHoro cycninbctea [17], B Ctparerii Ta Nporpami €C 3 po3BUTKY iHbopMaLinHOro
CycninbCTBa, a TakoX B 3akoHax YKpalHu «[1po HauioHanbHy nporpamy iHhopmaTusauiin
[22] Ta «[1po ocHoBHI 3acaan po3bynoBu iHpopmauinHoro cycninbcTea B YkpaiHi Ha 2007-
2015 pokun» [26]. 3rigHO 3 UMMM Ta IHWKUMK JOKYMEHTaMM CaMe Ha AepXKaBy NOKagaeTbCs
rorioBHa OpraHisytoya, KoOopAMHyya Ta KOHTPOSoKYa Posb Y BiHOLIEHHSIX, O BUHUKAKOTb
B npoueci po3dynoBu iHPOPMALINHOIMO CycninbCTBa Ta BNPOBAXEHHS E€NeKTPOHHOro
ypsiAyBaHHA MK OCHOBHWMMM 1i cyB’ekTamu: agepkaBoto, Oi3HECOM, MiXHapOAHWUMMK Ta
rpoMaacbkumMu  opraHisauiamm: «CTBOPEHHS BIOKPUTOro Ans  BCiX  iHbopmauinHOro
cycninbcTBa notpebye HOBMX hOpM NapTHEPCTBA Ta chiBnpaLi Mk opraHamun 4ep>XaBHOro
yrnpasniHHA Ta NpUYBaTHUM CEKTOPOM, MPOMaASIHCbKMM CYCMiNIbCTBOM Ta MiKHapogHUMU
opraHisauisiMu..... Npu LbOMY OpraHam Aep>XaBHOro yrnpasniHHA HanNeXxmnTb NpoBigHa porb B
po3po06Li Ta 3A4iMCHEHI NEPCNEKTUBHUX Ta YCTaNeHMX HaLlioHaNbHUX eNeKTPOHHUX CTpaTerin,
SIKi NOBMHHI ByTK po3pobneHi go 2010 poky» [2].
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KoHuenuieo po3BUTKY €enekTPOHHOro ypsayBaHHS B YKpaiHi [45], 3 ypaxyBaHHSM
MDKHaApO4HOro LOCBiAYy, BM3HAYEHO CYKYMHICTb 6a30BMX MPUHUMUNIB, SKI pernaMmeHTyTb
B32aEMOBIJHOCUHN MiX Pi3HUMW akToOpamu iH(pOpMaUiMHOro CycnifibCTBa Ta €NeKTPOHHOro
YpsiAyBaHHS | € OCHOBOIO BiMNOBIAHOT AepXaBHOI NONITUKM Ta AeP>KaBHOMO yrpassiiHHA.

1.1.5. OcHOBHI NpuHyuUnNuU ma Mmema es1IeKmMPOHHO20 ypPsiOy8aHHs

[depxaBHa nonitTMka po3BUTKY IHGOPMAUIMHOIO CycninbCTBa Ta ENeKTPOHHOro
ypsiAyBaHHS MNOBWHHA ©0asyBaTUCb, Hacamneped, Ha npuHUMnax cniBpobiTHMUTBa Ta
napTHepcTBa, WO nepeabayae KOHTPOmnb i Aepxasu 3 BOKy cycninbctBa Ta Oi3Hecy,
BUKNIOYAE 3aCTOCYyBaHHA KOMaHOHO-aAMIHICTpPaTMBHUX MoAenen Ta OUPEKTUBHUX
MeXxaHi3aMiB Jep>XaBHOro yrnpasriHHA, HEPIBHONPAaBHUX B3aEMOBIOHOCUH AepXKaBu 3 iHLLMMN
cyb’ekTamu npouecy Ta Mix coboto. Tak, MibkxHapoaHa iHiuiatnea «llapTHepcTBO «BigkpuTtun
Ypsag» [50], go gakoi y 2011 p. npuegHanack YkpaiHa, nepenbayae oopmMyBaHHS HOBOIO
TUMY OpraHisadii gep>xaBHOro cektopa — «Bigkputnin ypsa», kil BigUMHAE OBepi CBITOBI,
3anpowye ycix, a ocobnmeo rpomagsH OO ydacTi B iHHOBaUiMHMX npouecax, LiNuUTbCs
pecypcamu, WO paHie MUIbHO OXOPOHSASIUCH Bif «4YYXXMX», KOPUCTYETbCA MnepeBaramu
MacoBOI KONeKTUBHOI poboTn, npautoe Ha 3acagax NpPO30poCTi Ta Ai€ He sK i30rboBaHa
yCTaHOBa YU HOPUCOMUKLIS, @ NO-HOBOMY — SIK MO-CMPaBXHbOMY iHTErpoBaHa MepexHa
opraHisaudis... Ypsia ctae nnatgopmMoro A5t CTBOPEHHSA CyCniflbHOI BapTOCTi i couianbHUX
iHHoBaUin. BiH 3abe3neyye pecypcu, BCTAHOBMKE Mpasuia, BUCTYNae MoaepaTopoM Yy
AUCKYCIisIX, ane gae 3Mory rpomagsiHam, HegepXXaBHUM OpraHisauism i npuBaTHOMY CEKTopY
BMKOHYBaTWN 3HAYHY YacTUHY poboTu» [57].

Kpim BuLLIEBKa3aHMX NPUHLMMIB CNiBPODITHULTBA Ta NApTHEPCTBA AepXXaBHa nosniTuka
BNPOBaAKEHHS €fIEKTPOHHOro BpsiAyBaHHA MOBMHHA 0O60B’SI3KOBO OyaAyBaTUCb Ha CUCTEMI
Takux NpuHUUNIB aK [45]:

* MPO30pICTb i BIOKPUTICTb BNaau;

* KOHigeHUinHICTb Ta iHdopmauinHa b6esneka;

* €OWHI TEXHIYHI CTaHO4ApPTW | B3aEMHA CYMICHICTb;

* OpPIEHTOBAHICTb Ha iHTepecu | NOTpebu cnoxmeadis NOCNYT;

* NiOKOHTPOMBHICTb Ta NiA3BITHICTb OpraHiB BNagu rpoMagsaHam T1a CycnifibCTBY.

Lla cuctema npuHuunisa mae 6yt 060B’A3KOBO AOMNOBHEHA MPUHLMNOM NepLioi ocobw,
3rigHO 3 9KMM, OTPMMAaHHS MO3UTUMBHUX pes3ynbraTiB B po3B’A3aHHi Byab-aKkol npobrnemu
MOXIMBO TiflbKW 3a YMOBM, WO ocoba, ska NnpunmMae pileHHsi, 0COBUCTO ONIKYETLCS L€t
npobnemoto, 34iNCHIOE CBiM BNagHUM BMAMB Ha IHWNX Cy6’eKTiB AN po3B’a3aHHA npobnemu.
Came uen npuHLMN BBaXKaB O4HMM 3 FONTIOBHUX N9 OOCATHEHHS YCnixy BUOATHUMA BYEHUN,
3aCHOBHUK BITYM3HSHOI KibepHeTukn akagemik B.M. mywkos. [Npuknagamun kpaiH, ge
ycniwHo peanisoBaHo uen npuvHuun, € CLUA, Pocis, Benvka BputaHisa Ta iHWi KpaiHu, B
AKUX MUTaHHAMKU po30yaoBM iHGOPMAaUIMHOIO CycninbCTBa, E€NEeKTPOHHOro ypsayBaHHS
Be3nocepeaHbO 3aMatoTbCs NPEe3VAEHT, NpeM’ ep-MiHicTp Ta/abo rnaBa napnamMmeHTy.
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KoHigeHUINHICTE € 3BOPOTHOK CTOPOHOK MPO30POCTi Ta BIOKPUTOCTI i CTOCYETLCS
cneungikn XUTTEQIANBHOCTI rPOMagsHWHaA, CcycninbcTBa Ta Adepxasu. B YkpaiHi Ha
3aKOHOAABYOMY PiBHI Len NpuHUMN peani3oBaHO B HU3LI 3aKoHiB, Hacamnepe B [18, 20,
21 - 24, 28, 29] Towo. B TON e yac, HeBUPILWEHMMU 3annLIaTbCa NPOBeMHI NMMTaHHS,
Hacamnepepq, BIOCYTHICTb YiTKUX KpUTepiiB BigHECEeHHs iHdopMmauil go karteropil «Ans
CNy>X6oBOro KOPUCTYBaHHSA», HEAOCTATHA BM3HAYEHICTb MEXaHi3MiB LoA40 NepCcOHanbHUX
AaHNX.

BnpoBagkeHHs1 eNeKTPOHHOro ypsayBaHHA pobuTb CUCTEMY AEPXKaBHOMO yNpaBiHHSA
BinbLL ypasnuneoto 3 60Ky Pi3HOro poay 3arpo3s: Kibep3novmHHOCTI, KibepTepopuamy, KibepBinH,
NPoOBeAEHHSA cheuianbHUX IHopMauiHUX onepaudind, PO3MNOBCIOOKEHHSA HeOOCTOBIPHOT
iHdbopMmaLil, MaHinyntoBaHHA CBIAOMICTIO FpOMazsiH ToWwo. ToMy 060B’A3KOBOIO MiJCUCTEMOLO
CydacHUX iH(popMaLUiNHO-TENEKOMYHIKaUINHMX CUCTEM € MigCUCTEMWN 3axUCTy iHpopmaLil,
LLIO 3aCTOCOBYIOTbCS B €NEKTPOHHOMY YPsiAyBaHHI.

Peanizauis npuHUMNYy €OvHUX TEeXHIYHWUX CTaHAapTiB B €MeKTPOHHOMY ypsioyBaHHI
nepenbavae po3pobKy Ta BAPOBAMKEHHS TEXHIYHWX pernamMeHTiB, CTaHAapTiB, €OUMHUX
dopmatiB Ta NPOTOKONIB, Y3rOMKEeHUX 3 BiAMOBIAHUMW MDKHAPOAHUMU [OOKYMEHTaMu,
WO CTOCYKTbCA CTaHgapTu3auil Ta yHidikauil AianbHOCTI opraHiB Bragwn, HadaHHSA
HUMW aaMIHICTPaTUBHUX MNOCAYr, (POpMYBaHHS €neKTPOHHUX iHOpMaLiNHUX pecypciB,
eNeKTPOHHOro AOKYMEHTOOBiry, eneKTPOHHOro LMdpoBoro Nignucy Towo.

[MopyLWeHHSA LbOoro NPUHLMNY B3arasni YHEMOXITMBITHOE eNeKTPOHHY B3aEMOCYMICHICTb
(iHTeponepabernbHiCTb) Ta B3aEMOAII0 OpraHiB BnaguM Mk cobol, 3 rpomMagdHamu Ta
GisHecoMm. B YkpaiHi BHacnigok HegoTpUMaHHA 3a3HadeHoro nNpyHUMMNY ckrnanacbk ckrnagHa
CUTYyaUiq WOAO0 NPaKTUYHOIO BNPOBag)KEHHS eMEeKTPOHHOrO ypsaayBaHHS, sika NoripLUyeTbCs
3a paxyHOK 30iSIbLLUEHHS KiflbKOCTi Pi3HMX IHPOPMaLMHUX CUCTEM, LLIO HE MOXYTb B3aEMOLIATH
MK cobotro. [na peanisadii uboro NpuHUMNY HeobxiaHO po3rnsaat i po3pobKy TUMOBUX
eNEMEHTIB eNEeKTPOHHOro ypsAyBaHHA TakuX, Hanpukrnag, siKk enekTpOHHEe MiHICTepCTBo,
perioH, MiCTo, ceno Towo. Tunidauida Ta yHigikauis B efleKTpOHHOMY ypsioyBaHHI 403BOSSOTb
BUPILLUMUTY He TifMbKn npobrnemMy CyMIiCHOCTI Pi3HUX 1i CKIagoBuX, ane h CyTTEBO 3MEHLLUTM
BUTPATU Ha 1X pO3pOoOKY, BNPOBAMKEHHA Ta eKCcrnsyaTauito, NigBUWNTN HALINHICTb CUCTEMN.

MpuHUKMN OpieHTOBAHOCTI Ha iHTepecu i NoTpebum cnoxueadiB MNOCAyr O3Hayae,
Hacamnepepq, KOHUEHTpauito 3yCusib OpraHiB Bnagu Ha HafaHHi SKICHMX Ta CBOE€YaCHUX
afMIHICTpaTMBHUX NOCNyr rpomMagsaHam, cyb’ektam rocnogaproBaHHS Ta iHWWM opraHam
Bnagn. LUen npuHUMn 3Ha4YHOO MIipoK Bigobpaxae OCHOBHUW 3MICT, CYTHICTb Ta
CMPSIMOBAHICTb €fIeKTPOHHOro ypsidyBaHHA. BignosigHO A0 UbOro MpUHUMNY AepkaBa
Ha 3aKOHOAABYOMY PiBHI MOBWHHA YiTKO BU3HAYUTW nepesik agMiHiCTpaTUBHUX MNOCHyr
Ta anropuTMn iX OAEp)KaHHS, Yy TOMY YUCAi, B ANCTAHUINHOMY PEeXUMi 3 BUKOPUCTAHHAM
iHbopMaLiNHO-KOMYHIKaLiMHNUX TEXHOSONN, MakCcMMarnbHO CTaHAapTU3yBaTu Ta CNPOCTUTH
BiAMOBIAHI Npouenypw, 3abe3neynTy onepaTtMBHUA Ta HadinHMKM goctyn Towo. Kpim Toro,
3a UMM NPUHUMMIOM MatoTb ByTu 3abesnedveHi piBHi NpaBa BCiX rpoMagsH Ha OOCTyn OO
ny6nivyHol iHdopMauii Ta OTpMMaHHSA BIANOBIgHMX NOCAYr, BUpilWeHa npobnema undpoBol
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HepiBHOCTI Towo. [loBUMHHa OByTM cTBOpeHa edeKkTUBHa cucTema MOHITOPUHry notpeb
CMOXMBaYiB NOCMYr Ta SAKOCTi X HaOaHHSA.

MigkOHTPOMNbBHICTL Ta MIA3BITHICTL OpraHiB BnaguM rpoMagsaHam Ta Oi3Hecy €
O3HakaMu, Hacamnepe[, 4EMOKPaTUYHOro CycrinbCTBa Ta NpaBoBOl AepXXaBu, PO3BUHYTOrO
rPOMasAHCLKOro CycninibCTBa. TiNbKM B TaKUX CYCNifbCTBI Ta AepXXaBi MOBHOK MipO0 MOXe
OyTn BNpoBagXXeHO Ta e(PeKTUBHO 3aCTOCOBYBATUChb €MEKTPOHHE ypsaayBaHHS, ke Hajae
TEXHIYHI Ta TEXHOSMOrIYHI MOXMMBOCTI 3A4iIMCHIOBATM TPOMaASHCBKMA KOHTPOSb 3a OiANbHICTIO
Brnagu.

Tomy B [45] MeTO €neKTPOHHOro ypsiayBaHHS BU3HAYEHO PO3BUTOK ENEKTPOHHOT
AemMokpartii 3aansa OOCArHEHHS €BPOMEUCHKMX CTaHAAPTIB SKOCTI HafdaHHS E€neKTPOHHUX
AepXXaBHUX MOCIYr, BIAKPUTOCTI Ta NPO30POCTi BNagun AN rpomMagsHuHa, cycninbCcrea Ta
Bi3Hecy. [lJocarHeHHsA uiel meTn nepegbadae peanisaito CUCTEMU B3aEMOMNOB’A3aHMX Linen
B pamMKax BignoBigHOI AepXXaBHOT NONITUKX. Haxanb, ui Uini B iCHyt04nX B YKpaiHi ogilinHux
AOKyMeHTax npeactaBrieHi B OCHOBHOMY B SKICHOMY BuUMmisAi 6e3 3acToCyBaHHS YiTKUX
KifTbKiICHUX MOKa3HMKIB iX JOCATHEHHS, L0 3HAYHOI MipO0 YCKNaAHIE AepKaBHe ynpaBniHHSA
(peryntoBaHHs) B LK cdepi.

1.1.6. OcHO@BHI yini ma cmpamezaiyHi 3ae0aHHsI eJIeKMPOHHO20 ypPsiOy8aHHs

OCHOBHI Yini enekmpoHHO20 ypsiOy8aHHS:

* NigBULEHHS SKOCTI Ta LOCTYMHOCTI AepXXaBHUX MOCNyr Ans rpoMagsH Ta GisHecy,
CMPOLLEHHS MpoLeayp i CKOPOYEHHSA agMiHICTpaTUBHUX BUTPAT;

* NigBULWEHHS SKOCTI YMpaBriHCbKMX MPOLECiB, KOHTPONb 3a pe3ynbTaTUBHICTIO
Ta edEeKTMBHICTIO AisfIbHOCTI OpraHiB AepXaBHOI Bnagu Ta OpraHiB MicueBoro
camoBpsagyBaHHS;

» 3abes3neyeHHs BIOKPUTOCTI iHGopMauil Npo AisASNbHICTb OpraHiB AepXaBHOI Bnagu w
MiCLIEBOro CaMOBpPSAYBaHHA, PO3LUMPEHHS AOCTYNy OO0 Hel Ta HagaHHS MOXMUBOCTI
Be3nocepedHbOl y4acTi MOAWUHW Ta IHCTUTYTIB FPOMaAAHCLKOro CycninbCcTBa B
npouecax NiaroToBKN N eKCnepTu3n NPOEKTIB NONITUKO-aAMiHICTPaTUBHUX PilleHb.
3rigHo 3 Teopieto Ta NPaKTUKOK CTPAaTEriYHOro NnaHyBaHHA Ta ynpaBniHHA BKa3aHi Lini

KOHKPETU3YIOTbCA Ta AeTarni3yloTbCs B CUCTEMI CTpaTeriyHMX 3aBAaHb.

KopucHum € pgocsig Pocii, aka B cBoto «CTpaTerito iHpopmaLuinHOro cycninbcraa
BKIIOYMNA CUCTEMY KOHTPOSIbHUX MOKa3HUKIB PO3BUTKY iHPOPMAaLIMHOMO CycninbCTBa Ha
nepiog ao 2015 poky [22]. B pesynerati peanisauii OCHOBHUX HanpsiMiB i 3axXofiB MOBUHHI
OyTV JOCArHYTI HACTYMHI 3HAYEHHS MOKa3HWKIB:

* wmicue Pociicbkoi ®Pepepauil B MDKHApPOOAHUX pPeENTUHrax B ranysi po3BUTKY
iHbopMaLinHOro cycninbCTBa — cepe ABaguUsiTM NPOBIOHMX KpaiH CBITY;

* wmicue Pocincebkoi ®epepauii B MiKHaApoOOHUX PenTUHrax 3a piBHEM [OOCTYMHOCTI
HauioHanNbHOT iHbOpMaUINHOT Ta TenekoMYyHIKauinHOT iHbpacTpykTypu Ona cyb’ekTis
iHbopMaLinHOT cdhepn — He HUXKYEe OEeCATOro;
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piBEHb [OOCTYMHOCTI AnA HacerneHHs 6as3oBux nocnyr y cdepi iHpopMauivHUX i
TenekomyHikauinHux TexHonorin — 100%;

YacTKa BITYM3HSHMX TOBapIB i Nocnyr B 06CA3i BHYTPILLHBOro PUHKY iHpopMaUinHKX Ta
TenekomyHikauinHux TexHororin — noHag 50%;

3poCTaHHA 0bcAry iHBEeCTULiN Y BUKOPUCTaHHS iHOPMaLINHUX | TENEKOMYHiKaLiNnHUX
TEXHOMOriN y HauioHanbHiN ekoHOMILi NOpiBHAHO 3 2007 pOKOM — He MeHLU, HiX B 2,5
pasu;

CKOPOYEHHS BigMIHHOCTEN MiXK cy®’ektamm Pocincbkoi degepadii 3 iHTerpanbsHUMM
nokKasHuKamMmu iHpopMauiiHOro po3BUTKY — 40 2 pasiB.;

piBEHb BUKOPUCTAHHSA MiHiN Wwmnpokocmyrosoro goctyny Ha 100 ocib 3a paxyHoK ycix
TexHonorin: Ao 2010 poky — 15 niniv i go 2015 poky — 35 niHin;

HasIBHICTb NePCOHarNbHMUX KOMM' IOTEPIB, Y TOMY YMCHI NIOKITHOYEHUX 00 MepeXi IHTepHET,
— HEe MEHLU, HiX B 75% AoMalulHix rocnogapcTs;

yacTka [fJocrnigpkeHb i po3pobok B cdepi iHpopMaUiHMX | TernekoMyHiKauinHUX
TEXHOMOoriM B 3aranbHOMY 06CA3i HayKOBO-AOCAIAHUX | JOCNIAHO-KOHCTPYKTOPCHKUX
pOOIT, WO 34INCHIOTBLCA 3a paxyHOK YyCix axepern giHaHcyBaHHSA: Ao 2010 poky — He
meHwe 15% i po 2015 poky — 30%;

3pOCTaHHA YacCTKM NaTeHTiB, BUAaHUX B cdepi iHpopMauiiHUX i TENEeKOMYHiKaLinHNX
TEXHOMOriN, B 3aranbHin KinbKocTi nateHTiB: 4o 2010 poky — He MeHL, HiX B 1,5 pasu
i o 2015 poky — B 2 pasu;

yacTka [epXXaBHUX MOCAYyr, SKi HacCerneHHA MOXe ofepXaTu 3 BUKOPUCTaAHHAM
iHbOpMaLINHNX | TENEeKoMYHiKaLiHUX TEXHOMOrIN, B 3aranbHOMYy 00CA3i Aep)KaBHUX
nocnyr B Pocincekin ®egepauii — 100%;

YacTKa enekTPOHHOro JOKYMEeHTOOo0Iry MiXk opraHamMu Aep)XaBHoT Biagun B 3araribHOMY
006c4asi gokymeHToobiry — 70%;

YacTka pPO3MilleHMX 3aMOBSiEHb Ha MOCTaBKW TOBApiB, BUKOHAHHA poBIT i HagaHHS
nocnyr Ans Aep>kaBHUX i MyHiLMnanbHUX NoTped caMoBpsiAyBaHHSA 3 BUKOPUCTAHHAM
EIeKTPOHHMUX TOProBeNbHUX MangaHuYuKiB Yy 3aranbHOMYy 06cCA3i  po3MilLeHnX
3amoBrieHb — 100%;

yacTka apxiBHUX OHAIB, BKIoYaroumM ooHaM ayaio- i Bigeo- apxiBiB, nepeBeeHuxX B
enekTPoHHy popmy, — He MmeHwe 20%;

YyacTka 6ibnioTe4yHnx oHAIB, NepeBefeHNX B eNeKTPOHHY (bopMy, B 3araribHOMY 06cA3i
dooHAiB 3aranbHOAOCTYNHUX Bibniotek — He MeHwe 50%, y Tomy ymncni 6ibnioTedHnx
katanorie — 100%;

YyacTKa enekTPOHHUX KaTanoris B 3aranbHoMy obcasi katanoris MysenHoro coHay
Pocincekol ®eaepauii — 100%.

CmpameeziyHi 3a80aHHs1 e-ypsiOy8aHHS.

3abesneveHHsa 3axMCTy npas rpoMagsH 3 4oCcTyny Ao NyonivyHoil iHdopmauii;
3anyyeHHs rpoMagsiH 4O ydacTi B ynpaeniHHI AepXXaBHUMU cnpaBamu;
YAOCKOHAaNeHHsa TEXHOSNOrIT AepXXaBHOro ynpaeniHHS;
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* NiABULLEHHS SKOCTI YNPaBniHCbKNX PilUEHb;

* MOAONaHHA «iHPOPMAaLINHOI HEPIBHOCTI», 30KPEMA, LLMSIXOM CTBOPEHHSI LIEHTPIB (NMYHKTIB)
HaaHHS iHopMaLLIMHNX MNOCIYT, LLeHTPiB 00CyroByBaHHA HaceneHHs (Komn-ueHTpiB), BeO-
nopTaniB HagaHHA agMiHICTPaTUBHUX NOCAYr Ta 06CNyroByBaHHSA 3BEPHEHb rPOMasiH;

* OpraHisauia HagaHHa nocnyr rpomagsHam i cyb’ekTam rocnogaproBaHHS B
efeKTPOHHOMY BUIMSAi 3 BUKOPUCTaHHAM [HTepHeTY Ta iHwux 3acobis, Hacamnepes
3a MPUHLUMUNOM «EOMHOIO BiKHaY;

* HajaHHs rpomMagsHam MOXIMBOCTI HAaBYaTUCS NPOTATOM YCbOTrO XUTTS;

* [JenepcoHidikauis HagaHHA afMiHICTPaTUBHUX MOCIYr 3 METOH 3HMXKEHHSA pPiBHS
Kopynuil B 4epXXaBHUX opraHax;

* OpraHisauisi iHoopMaLiHOI B3aEMOAil OpraHiB Aep)kaBHOI Bfagu Ta opraHiB MiCLEBOro
camMoBpsilyBaHHA Ha 6a3i enekTPOHHOro AOKYMEHTOO0DBIry 3 BUKOPUCTAHHAM €fTEKTPOHHOIo
LMdpOoBOro Nianucy;

+ 3abes3neyeHHs (QyHKUIOHaNbHOI iHTerpauil iHopMaUiHUX pecypcCiB OepXaBHUX
OpraHis;

+ 3abesneyeHHs nepefadvi Ta OOBrFOCTPOKOBOINO 3b6epiraHHA enekTPOHHWX [AOKYMEHTIB Yy
AepXXaBHUX apxiBax, My3esx, Gibniotekax, NiATPUMKM X B aKkTyanisoBaHOMY CTaHi Ta
HafaHHsS OOCTyny 40 HUX.

KoxHe 3 unx cTparteriyHnx 3aBgaHb noTpedye BiAnoBigHOMo pecypcHOro, HOpMaTUBHO-
NpaBoOBOro, opraHi3auiiHO-TEXHIYHOrO, iHPOpMaLiHO-aHanNiTUMHOIo, HayYKOBO-METOLMNYHOMO
Ta iHWOro 3abesneyeHHs, a TakoX IX B3aEMO3B’sI3Ky 3a 4YaCcOM Ta BUKOHABLIAMM.

ICHYIOTb TP OCHOBHI TWUNW CTpaTerin  gepxasu LWOAO npoLueciB  po3dynosu
iHdbopMaLiNHOro CycninibCTBa Ta BNPOBaMAXEHHSA eNeKTPOHHOIO YpsiAyBaHHSA:

* HEBTPYYaHHS [JepXXaBu, OCHOBHUMM PYLWINHUMW CUaMU € PUHKOBI npouecu
CaMOpPO3BUTKY Ta caMoopraHisauil;

* LEeHTpani3oBaHOro ynpaeniHHsS Ta perynioBaHHsA LepXXaBoto;

* pauioHanbHOro MOEAHAHHA MpPOUECIiB OepXXaBHOro ynpaeniHHA (peryntoBaHHs) Ta
CaMOpPO3BUTKY Ta caMoopraHisauil.

B YkpaiHi B OCHOBHOMY NaHylOTb CaMOPO3BUTOK Ta caMoopraHisauis 6e3 cMcTeMHoro
Ai€EBOr0 BNAVMBY AepKaBW, WO He BignoBigae MiKHApOOHUMM BMMOram, Hacamnepeg,
AOKYMeHTaM BCEeCBITHiX camiTiB [2], [17]. KpiMm TOro, XxaoTM4yHUN pO3BUTOK Ta 3aCTOCYBaHHSA
IKT € 3rigHo 3 3akoHoM YkpaiHu «[1po ocHOBW HauioHanbHOT 6e3nekn YkpaiHny [30] ogHieto
3 HebesneyHux 3arpo3 rpoMagsHuHy, CycnifibCTBY Ta Aepxasi y cdepi iHpopMauinHoi
besneku.

Crpareria ueHTpanizoBaHOro ynpaeniHHA (perynioBaHHA) Moxe OyTu AOUifbHOW B
cneungivyHNX yMoBaXx XUTTELIANBHOCTI CyCcninbCTBa Ta AepXaBu, a came B YyMOBaX Kpuau,
Ha43BMYaNHUX CUTyaUi Ta 0cobnmMBoro nepioay.

B OGinblwocTi npoBigHMX KpaiH CBITY 3aCTOCOBYETbCS TPETIN Niaxid, KWW OO3BOSISE
HanKpawuM YMHOM BUKOPUCTOBYBATM PEeCcypcu Aep)XaBHOrO Ta HeaepXaBHOrO CEKTOpIB
€KOHOMIKWN, CUMbHI CTOPOHU KOXHOro 3 cyb’ekTiB po30ynoBu iHOpMaLinHOrO CycninbcTea
Ta BNPOBag)XEHHS €NEKTPOHHOIO ypsiayBaHHS.
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MprubOMYy CKNagHMN NepMaHEHTHUI NPOLIEC PO3POOKU TaBNPOBaAXKEHHS ENEKTPOHHOMO
YypsiAyBaHHS, SIK MpaBuio, po3dMBaETbCA Ha MOCMIQOBHICTbL OKpeMux eTaniB. Ha cboroaHi
BiZICYTHI yHichikoBaHi nigxoam Wwono 3aincHeHHs diel npoueaypu. KoxHa kpaiHa, Buxogsum 3
CBOIX HaLiOHaNbHUX iIHTEepecCiB, MOXIMBOCTEN, OCOBNMBOCTEN PO3BUTKY BM3HAYaE KiNbKICTb
eTaniB, 1X 3MIiCT, YacoBi paMKM Ta OCHOBI Nigxoan Ao Ans 34iNCHEeHHST Takol 4eKoMMno3unuil.

1.1.7. Emanu enpoead)XxeHHs1 eJIeKMPOHHO20 ypsiOyeaHHs1 8 YKpaiHi

B «KoHuenuii po3BUTKY eNeKTPOHHOIo ypaayBaHHs B YKpaiHi» BU4iINeHo TPy oro etanm
[45]: 1eTan—2011 - 2012 pp., lletan—2013 - 2014 pp., lll etan — 2015 p. KiHueBU1 TepMiH aii
Liel KoHUenuil y3roapkeHum 3 KiHueBuM TepMiHOM Ail «KoHuenuii po3BuTKY iHbopMaLinHOro
cycninbcTBay, siko € 3akoH YKpaiHn «[1po OCHOBHI 3acagu po3byaosu iHpopmMaLinHOro
cycninbctBa B YkpaiHi Ha 2007-2015 poku» [24], Wwo € abCoNTHO KOPEKTHUM OCKIifbKM
eneKkTPoHHE ypsayBaHHS € OAHieto 3 6a30BUX TEXHOMOriM iIHOPMAaLiMHOro CyCcnifbCTBa.

HesBakatoum Ha LUMPOKMI CNEKTP PI3HUX NiAXoA4iB 40 nNpouecy eTanidauiil eneKTPOHHOro
ypsaaoyBaHHA 3MICT Mepluoro eramy B HWX 3HA4YHOK MIpOoK criBrnagac i B YKpaiHCbKOMY
BapiaHTi BKMoYae Taki 3axoau [45]:

* po3pobneHHs HeobXigHOI HOPMAaTMBHO-NPAaBOBOI Ta HOPMAaTMBHO-TEXHIYHOI Ga3aw,
30KpeMa, WoA0 HafdaHHA aAMiHICTPaTMBHMX MOCAYr B €NEeKTPOHHI hopMi, a Takox
€OVWHUX CTaHOapTiB, MPOTOKOSIB i pernamMeHTiB B3aemogii Cyb’ekTiB eneKTPOHHOro
ypsiayBaHHS, 1X rapMOHi3aLis 3 MiXKHapOoAHMMM CTaH4apTamu;

* 3abes3neyeHHs (pyHKUiIOHYBaHHA Beb-canTiB opraHiB BUKOHABYO! Briaan BCiX PIiBHIB Ha
OCHOBI €EANHUX CTAHOAPTIB;

* CTBOPEHHS EQUHOI 3aranbHOL4EePXaBHOI CUCTEMMU EMEKTPOHHOIO AOKYMEHTOO0DIryY;

* CTBOpPEHHs HauioHanbHOro peectpy enekTpOHHWUX iHopMaLinHUX pecypciB i Beb-
CanTiB OpraHiB Aep)aBHOI BMagu Ta OpraHiB MiCLEBOro CaMoOBpsiyBaHHS Ha BCiX
PIBHAX;

* 3abe3neyeHHs HafaHHSA oOpraHamMu [epXaBHOl Bragum Ta oOpraHamu MicLeBoro
camoBpsgyBaHHS MOCAYr B  €feKTPOHHIM  ¢opmi rpomagsHam i cyb’ektam
rocnofaproBaHHs 3 BUKOPUCTAHHAM |HTepHeTy, 30Kkpema, peecTpauia cyb’ekTiB
rocrnogaproBaHHsA, NogaHHA €NEeKTPOHHOI 3BITHOCTI;

* CTBOPEHHS1 €AUHOI iH(pOpMaLINHOI CUCTEMMN, WO MICTUTb PEECTP aaMIHICTPaTUBHUX
nocnyr, siki Ha4arTbCA OpraHaMmn BMKOHaBYOI BNagu Ta MiCLLeBOro cCaMmoBpsiyBaHHS, 1
iHbopMaLito NPo YMOBU 1X OTPUMAHHS;

* CTBOpPEHHs €auHoro Beb-noprtany agMiHicTpaTUBHUX NOCHYT;

* CTBOPEHHS crneuianbHUX LeHTpiB (MyHKTIB) HAA4AHHA NOCNYT, LEHTPIB 06CNyroByBaHHS
HaceneHHs (Kon-ueHTpiB);

* CTBOPEHHS1 YMOB AN4 yyacTi rpoMagsH, ix ob’egHaHb i cyf’ekTiB rocnogaptoBaHHs B
npoueci NiAroToBKN AepXXaBHUX pilLeHb;

* CTBOPEHHs1 creuianbHoro Beb6-noptany 3 MeTow 3abe3neyeHHss Npo30pocCTi
BUKOPUCTaHHS Aep>KaBHUX (PiHaHCIB.

33



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

Ha dpyzomy emani (2013 — 2014 pp.) nepedbavyaembcs.

opraHisauis HalaHHS NOCIyr B €NeKTPOHHIN dOpMi B YCix cdrepax CyCniflbHOro XUTTS;
NpOBEAEHHS] MOBHOMACLUTAOHOrO PEeiHXUHIPUHIY aaMiHICTPaTUBHUX NPOLECIB B OpraHax
AepXXaBHOI BNnaau Ta MiCLLEeBOro CaMoBpsiayBaHHS;

CTBOPEHHS CMPUATIIMBUX YMOB AJ15 3ay4YeHHS rPOMaCbK1X OpraHisauin 4o ynpasniHHS
Aep>XaBHUMK cripaBamu;

OCBOEHHS TEXHOMOTiN IHTEPaKTUBHOI B3aEMO/IT OpraHiB AepXaBHOI Briaan Ta opraHis
MiCLIeBOro caMOBpsiAyBaHHS 3 rpoMagsHamMu Ta cyb’ektaMmy rocnogaproBaHHs;
BNPOBaMXXEHHS B [AiANbHICTb OpraHiB AepXaBHOI Bnagu Ta OpraHiB  MiCLEBOro
caMOoBpsiAlyBaHHSA TUMOBWUX OpraHi3auinHO-TEXHOMONYHMX pilleHb Yy cdepi e-ypsaayBaHHS;
3abesneyeHHss nepegadi eneKTPOHHWX [AOKYMEHTIB y [JepXaBHi apxisu, Mys3el,
6ibnioTekun, ix QOBrocTpokoBe 3bepiraHHSA, MATPMMKa B akTyanizoBaHOMY CTaHi Ta
HafaHHS OOCTyny [0 HUX.

Ha mpembomy emani (2015 p.) nepedbayaembcsi cmeopumu.

o6’eqHaHi BeG-nopTanu OpraHiB BMKOHABYOI Bnaguw, Npu3HayeHi Ans npoBeneHHs
BiAMNOBIAHUX TpPaH3aKLiN;

€OVHY iHpOpMaLiHO-TENEKOMYHIKaLNHY iHpPaCcTPyKTypy OpraHiB Aep>kaBHOI Bnagu w
OpraHiB MiCLEBOro CaMoBpPsiAyBaHHS;

€anHnn Beb-nopTan enekTPOHHOro ypsayBaHHA SIK €AMHE Micue OOCTyny A0 BCiX
BMAIB €NeKTPOHHMX MNOCNyr AN rpoMaasH i cy6’ekTiB rocnogaptoBaHHA 3 ypaxyBaHHAM
notpeb rpoMaasH i PyHKUiOHaNbHUX acnekTiB;

HaujioHanbH1in genosuTapi enekTpoHHNX iHopMaLinHKUX pecypcCiB.

Cepea iHWKX NigxoaiB Ao etanisauii eNeKTpOHHOro ypsiayBaHHA HEOOXigHO BIigMITUTK

nigaxia, B OCHOBY SIKOro MoknageHo CTyNiHb aBToMaTtm3aauii NpoLeciB enekTpoHHOT B3aeMogail

opraHiB Bnagm mix coboto, cycninbCTBoM, Gi3HECOM Ta MiKHAPOAHWMW OpraHidauiamun, a

TaKoX piBeHb 3abe3neyYeHoCTi agMiHICTpaTMBHUX pedhopM BNPOBaaXEHHSAM iHpopMaLinHMX

TexHonorin. MNpu ubomy BUAINSATb Taki etanu [9,10]:

* esleKmpoOHHe yripassiiHHA (e-Governance) — ynpasniHHS, WO 34iMCHIOETbCA Ha OCHOBI

BMKOPUCTaHHA iHpOpMaLiHO-KOMYHIKaLiMHUX TEXHOMOrIiN: BNpOBaKeHHA 3acobis
oB4YMCcnIoBanbHOI TEXHIKM Ha poboui Micusa AepXXaBHUX i MyHiLMNanbHUX Cry>KO0BL,B,;
PO3BUTOK €MEKTPOHHOT iHPPaCTPYKTYpU OepPXXaBHOMO Ta MyHiLMNansHOro ynpaeniHHS;
aBTOMaTU3aLid 4YacTUHM agMiHICTPaTUBHO-YMNPAaBMiHCBKOI AisfbHOCTI OpraHiB Bnagu
(komm’toTepu3adisa Ta iHpopmaTusauis);

esleKmpoHHUU ypsid (e-Government) — iHdopMaLiiHa B3aemModia opraHis nyonivyHoi
BNagun Ta cycninbctBa 3 BuUKopucTaHHAM IKT, pedopmyBaHHS oOpraHiB i cuctem
AepXXaBHOrO ynpaemiHHS 3 METOK MiABULLEHHS 1X e(PeKTUBHOCTI Ta BiAnoBigasnbHOCTI;
yBeJeHHs AeLeHTpani3auil 1 eneMeHTIB pPUHKOBUX BiHOLLEHb, MOKPALLEHHS ynpaBniHHS
pecypcamMn: CKOPOYEHHSI YMCENbHOCTI AepXanapaTy Ta BHYTPILWHIX HOpMaTUBHUX
AOKYMEHTIB; BMPOBa)KEHHS aAMIHICTPaTUBHUX perflameHTiB | CTaHdapTiB  SKOCTI;
AiFNbHICTb YCiX OpraHiB Bragu Ta NignopsiakoBaHuX iM nignpuemctB Ha 6asi IKT, a He
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TiNbKWN OpraHiB BUKOHaBYOI Bfiagu (€NeKTpoHHa aepkasa);

* eJleKmpoHHe ypsidyeaHHs (e-Governing) — B3aemMopii pi3HMx cyO’ekTiB (rpomagsH,
Bi3HEeC-CTPYKTYp | ypsgoBMX YCTaHOB) Ha MiCLEBOMY, perioHanbHOMy Ta rrobasbHOMY
PiBHSX, OO’€QHAHHS [OBOX KOMIMOHEHT: «EeNEeKTPOHHUA ypsa» Ta  «erieKTpoHHa
AeMoKparTisy («eneKTPOHHWUM Cya»), YOOCKOHAareHHs B3aeMOfii BCbOro CycninbcTea
B npouecax yxBaneHHs Oep)XaBHUX pilleHb, OepXXaBHOMO perynioBaHHA Ta HadaHHS
3aranbHO3HaYYyLLNX YPSALOBUX NOCAYT.

B [9,10] nponoHyeTbCca TakoX nigxid, Wwo 6asyeTbCa Ha PeTPOCNEKTUBHOMY aHanisi
3aKOHOAABYMX aKTiB 3 MUTaHb €fIEKTPOHHOIO YpsiayBaHHS:

nepwuu eman (2000-2001 pp.) — Ykasu lNpe3sungeHTta YkpaiHn «[po 3axogu wono
PO3BUTKY HaUiOHanNbHOI CcknagoBoi rnobanbHol iHpopmauinHol Mepexi IHTepHeT Ta
3abesnevyeHHs LWMPOKOro JOCTyny Ao uiel mepexi B YkpaiHi» Big 31 nunHa 2000 p. Ne 928,
i «[Mpo nigrotoBKy Nponosuuin Wwoao 3abesneyeHHs rMacHOCTI Ta BiAKPUTOCTI AisfIbHOCTI
opraHiB gepxaBHoi Bnaau» Big 17 TpasHs 2001 p. Ne 325/2001;

dpyaul eman (2002—-2003 pp.) — lNoctaHoBa KabGiHeTy MiHicTpiB YkpaiHu Big 4 ciuHs
2002 p. Ne 3 «[Ipo Nopagok onpuntogHEeHHs Y Mepexi IHTepHeT iHhopMaLil Npo AisSbHICTb
opraHiB BMKOHaBYOI Bnagu» Ta «[1po 3axoau woao noganbLlioro 3abesnevyeHHs BigkpuTocTiy
AisiNbHOCTI opraHiB BUKOHaBYol Briaan» Big 29 cepnHsa 2002 poky Ne 1302, Ykas Npe3nageHTa
Ykpainn «[lMpo gopatkosi 3axoau wono 3abesnedeHHsa BiOKPUTOCTI Y AisnbHOCTI opraHis
aepxasHol Bnagu» Big 1 BepecHsa 2002 p. Ne 683/2002;

mpemit eman (2003 p. — Ao cb0200Hi) — NocTaHoBa KabiHeTy MiHicTpiB YkpaiHu
«[lMpo 3axoam Woao CTBOPEHHS ENEKTPOHHOT IHpOopMaLiMHOI cuctemun « EnekTpoHHuin Ypsa»
Big 24 ntotoro 2003 p. Ne 208.

BinaineHHsa aepxxaBHOI eKoHOMIKM | ynpaeniHHA OOH i amepurkaHCbKOro cycninbCcTBa,
Hanpuknag, CBOro Yyacy BM3Havanum n'atb etaniB pO3BUTKY €MEKTPOHHOIO ypsaay.

1.1.8. Pu3uku enpoead)XeHHsi eJsIeKMmpPOHHO20 ypsidyeaHHsi. [linomHuli
npoekm siKk iHcmpymMeHm 3MeHWEeHHSI Pi8HsI PU3UKY

EnekTpoHHe ypsagyBaHHS € CKNagHUM, BUTPATHUM i TOMY PU3UMKOBAHUM MPOEKTOM.
OCHOBHUMU NpUYMHAMM LINX PU3KKIB € Te, LWO:

* nobygoBa iHGOpPMAUIMHOrO CycrninbCTBa Ta HOBOI €KOHOMIKM MOTPEOdyTh 3HAYHUX
pecypciB, €Ki BigABOMIKaATLCA Big (HWMX CTpaTeriyHMx Hanpsmie couianbHO-
€KOHOMIYHOIo PO3BUTKY KpaiHW Ta 1i HauioHanbHOI 6e3nekun, Hanpuknaa, enekTpoHHe
ypsiayBaHHs B Pocil pa3om 3 noptanom gep>KaBHUX MNOCIYr Ta CUCTEMOK MiXKBILOMYOT
enekTpoHHOI B3aemogil obinwnock y 150 mnH. gon., B EctoHii B 1,5 mnpa. gon., a B
CiHranypi Ha ui uini 3a 10 pokis BuTpayeHo 15 mnpa. gon.);

* iH(popMmaLiHO-KOMYHIKaLiNHI TEXHOMOoriT MOXyTb ByTU BUKOPUCTaHI He B iHTepecax, a
NpoTN rpOMasHNHa, CycninbLCTBa Ta AepXXaBu;

* BiNbLICTb NPOEKTIB e-ypsiAyBaHHA SIK OOHIEl 3 MPOBIgHMX TEXHOMOrIN IHopMaLiHOro
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CycninbCTBa B KpalHax 3 nepexigHo eKOHOMIKO, SIK MpaBuno, notepnae Heegayy:
- 35% — noBHi npoBanu (NPoeKkT He Byno peani3oBaHo);
- 50% — yacTtkoBa HeBga4a (ronosHi Ui He 6yno JOCArHyTO);
- 15% — ycniwHo 3aBepeHo (Lifi 4OCArHYTO, NOBIYHMX HeraTMBHUX ePeKTIB He
BUSIBNEHO).

BBaxaeTbCs, WO OCHOBHUMW MpUYMHAMKU MNpoBasny MPOEKTIB iHdopmaTusauii € [72]
HediTke (PopMyniOBaHHA Linen NpoekTy (BapiaHT: HEBIAMOBIOHICTb Uinen NPoekTy Linsm
OCHOBHMX BMKOHAaBLLIB NPOEKTY) | XapakTepUCTUK iIHpOpMaLiNHOI CUCTEMMU, SIKi BOHA NOBUHHA
oTpMMaTK B MNpoLeci aBTomaTuaadii; cnpoba peanisauii cknagHUx NpoekTiB, Ana peanisauii
AKMX BIACYTHI Ti YM iHLWI pecypcu.

3MEHLUEHHSA piBHA BULEBKa3aHUX Ta IiHWWX PU3MKIB MOXIMBO TiNbKA 3a YyMOB
opMyBaHHS HayKOBO-OBOI'pyHTOBAHOI AepKaBHOI NONITUKM Ta 1I e(peKTUBHOI peanisadii, y
TOMY Y4uCHi, WAAXoM anpobauii pisHUX KOMBIHALUIN KNacUYHUX Ta HETPaOULINHUX NiaXoais,
crnocobiB Ta mogernen LepXXaBHOro YMpaBmiHHA, TUMOBUX TEXHIYHUX Ta TEeXHOMOrYHUX
pilleHb, HEOBXiAHNX HOPMATUBHO-NPAaBOBNX JOKYMEHTIB B paMKax MacLuTabHOro HaTypHOro
eKCMepPUMEHTY, SIKUM € MiNOTHUIM MPOEKT i B IKOMY MOr0 BUKOHaBLi Ha OBpPOBiNbHUX 3acagax
NPUUMaloTb y4acTb Ta HaJakTb CBOI pecypcu Ta OBMIHIOITLCA OTPUMaHUM OCBIOOM Ta
30o06yTtkamm [48].

MMiNOTHUA NPOEKT € OOHUM 3 edEKTUBHUX IHCTPYMEHTIB MOLUYKY Takux nigxoAdis, B
npoLeci BAKOHaHHS SIKOro AOCHIOKYHTbCS, BU3HAYaOTLCS Ta BNPOBagKYHTbCA HETPaANULiHI
MexaHiaMn po3byaoBu iHPOPMALIMHOMO CycnifibCTBa, L0 BPaXOBYKTb SIK MOTOMHUW CTaH,
TakK i OCHOBHI TEHAEHLU,i MOro po3BUTKY B CBIiTi Ta 0COBNMBOCTI B YKpaiHi.

Ha cborogHi pisHUMW opraHamu Briagu BXe CTBOPEHO Taki npoTtoTvnn 6as3oBux
eneMeHTiB e-ypsayBaHHA 4K: «EnekTpoHHe MiHicTepcTBO» — HauioHanbHe areHTCTBO
3 NUTaHb AepXaBHOoi cnyxbwu YkpaiHn, «EnekTpoHHuW perioH» — Opecbka 006nacTb;
«EnektpoHHe micTo» — M. CnasyTny; «EnektpoHHe ceno» — [HinponeTpoBcbka 06rnacTby.
OpepaHuin oocBig HeOOXiAHO NOLWMPUTI Ha iHLWI OpraHu BrRagw.

Mpy UubOMY 3anUWAETbCS HeEBUPIWEHOW Npobnema ix iHTerpauii B €4VHY CUCTEMY,
KoopanHauil giv BUKOHaBLIB, NepeBipKN BiANOBIAHOCTI LIMX eNeMEHTIB Ha TUMOBICTb pilleHb
ANs noganblloro pekoMeHAyBaHHS opraHam Bnagum Ttowo. OpraHisauia Mikeigom4yol
Ta MDKperioHanbHOI eneKkTPOHHOI B3aemMogil noTpebye KOMMMEeKCHUX MacluTabHuX
pilleHb, NiATPYMaHUX BigNOBIAHUMM pecypcamu, Wo He B6yno nepegbayeHo XOoHUM 3
BULLIEBKA3aHMX NPOEKTIB, SIKi CTBOPIOBANINCh HE3arneXxHo OAWH Big 0aHOro Ta 6e3 HeobxigHoro
B3aEMOY3rOPKEHHS.

HeobxigHicTb B po3pobui Ta peanisadii NifIoTHOro NPOeKTy BNPOBaLXEeHHA TEXHOMOrT
eNeKTPOHHOro ypaayBaHHSA (MiNOTHOro NPoeKTy) 00yMOBreHa HU3KOK (PakTopiB, OCHOBHUMM
3 SAKUX € TaKi:

*  KOMMMEKCHUN MKBIAOMYMI XapakTep npobnem y cdepi e-ypaayBaHHs, siki He MOXYTb

OyTn BUMpILWIEHI Ha PiBHI OKpPeMUX OpraHiB Bnagu Ta PerioHiB, a TakKOX Ha OCHOBI

TpaguuinHnX nigxoais;
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* HeoOxigHicTb o6’eAHaHHA enemMeHTIB e-ypaayBaHHA («EnekTpoHHe MiHicTepCcTBOY,
«EnekTpoHHWMI perioH», « ENeKTpoHHe MiCTOo», « ENEKTpOHHE ceno» Towo), CTBOPEHNX
B OKpPEMUX OpraHax Bfiagu Ta perioHax YKpaiHu, B €OUHY CUCTEMY e-ypsayBaHHS Ta
POpMyBaHHS Ha X OCHOBI TUMOBKX PilleHb B Ui cdepi;
* HeoOXigHICTb KOHcOMigauil 3ycunb Ta pecypciB, a TakOX KOOpAMHauii Ain opraHis
Bnagu, rpOMafCbKMX opraHisadin ta Bi3Hecy;
* aKTyanisauia Ha cydacHoMy eTani NnpoBefeHHs aaMiHICTpaTUBHOI pedopmu B YKpaiHi,
HeBI4’EMHOK CKNaZoBOIO SKOI € e-ypsayBaHHS;
* HeobOXigHICTb CTBOPEHHS nepeaymoB ans po3pobkn KoHuenuii, CtpaTerii Ta MNporpamum
BNPOBaKEHHS e-ypsayBaHHS;
* HeOoOXigHICTb 3MEHLUEHHS PU3NKY OTPUMAaHHS HeraTMBHUX pe3ynbTarTiB;
* BMMOIM 3aKOHOAABCTBA LLOAO TEPMIHIB BNIPOBaKEHHS e-ypsayBaHHA B YKpaiHi.
[ONOBHOK METOK MISIOTHOMO MPOEKTY € CUCTEMHE Ta edeKkTuBHe o6’eaHaHHS
3ycunb, pecypcis, NepegoBOro A0CBiAYy OpraHiB AepXXaBHOI BUKOHABYOI Briagm Ta opraHis
MiCLIEBOro CaMoOBpsiAyBaHHS, IPOMaACbKMX opraHisauin Ta 6i3Hecy, a TakoX KOMMIIEKCHe
BiANpaLUloBaHHA OpraHidauinHMX, TeXHIYHUX, HOPMATUBHO-TEXHIYHUX Ta HOPMAaTUBHO-
NpaBoOBMX NUTaHb CTOCOBHO CTBOPEHHSI CUCTEMU E€TEKTPOHHOIO BpsiAyBaHHA B YKpaiHi Ta 1i
OKpPEMUX CKIaZoBUX.

B pamkax ninoTHOro npoekTy cdpopmoBaHa Ta 3anpoBaXeHa Taka cuctemMa npuHUmniB:

*  [OOPOBINbLHICTb, IHILIATUBHICTL Ta NAPUTETHICTb y4acTi B MPOEKTI;

* He notpebye gogaTkoBUX BHOIKETHUX KOLUTIB Ha CBOK peanisauito;

* OpieHTauist Ha OTPMMaHUKM y4acHUKaMM NifIOTHOrO NPOEKTY 4OCBIA Ta 3400y TKu;

* BIOKPUTICTb Ta NPO30pIiCTb POPMYBAHHS | BAKOHAHHS MPOEKTY;

* CMCTEMHICTb Ta KOMMIEKCHICTb 3aBAaHb MPOEKTY;

* MacLlTabHICTb NPOEKTY, y4aCHMKaMUN SKOro € NpeacTaBHUKN MalKe BCiX FfIoK Bnaau,
MiKHapogHi poHau, BisHec, rpoMaachki opraHisadii, ki MalTb HanKpalli B YKpaiHi
HanpautoBaHHS Yy cdepi e-ypsiayBaHHS;

e cniBnpaus B pamKax MiNOTHOMO MPOEKTY KOHKYPYKUUX Ha PUHKY enekTPOHHOro
AOKYMEHTOO0biry Ta enekTpoHHOro umMdpoBoro nignucy cy6’ekTiB rocnogaptoBaHHS;

* [JOMiHYBaHHS MexaHi3MiB caMmoynpaBssiiHHA Ta camMoopraHisauii Hag, LeHTpasnizoBaHuM
Aep>XaBHMUM ynpasniHHSM, 3aCTOCYBaHHS CUHEPTEeTUYHOIO Ta MepEeXeBoro niaxoais Ao
Aep>XaBHOro ynpasniHHS.

1.1.9. Modenb enekmpoHHo20 ypsidyeaHHs1: G2G, G2B, G2C, G2E, G2I

ICHYIOTb pi3Hi Nigxoau 4O BU3HAYEHHA MoAeni enekTPoHHOro ypsayBaHHS. HanbinbLw
MOLUMPEHUN Ta MPOCTUN (KNACUYHUN) 3 HUX OMUCYE 3B’A3KM MK OCHOBHMMU Cyb’ekTamu
eneKTPOHHOro ypsaayBaHHSA Ta BKNtoYae Taki cknagosi sk (Puc. 1.1):

«Ypsag - Ypaay» ( G2G — «government to government») — enekTpoHHa B3aeMogis
opraHiB Bragum mixx coboto, Hacamnepeq, 3 METO HadaHHS eneKTPOHHUX MOCyr O4HUMU
opraHamu Bnagw iHWnw;

37



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

«Ypsap — Cy6’ektam rocnopgaptoBaHHA» (G2B — «government to business») —
eneKkTpoHHa B3aeMofis opraHiB Bnagu 3 cyb’ektamy rocnogaproBaHHA 3 METOK HafdaHHS
OCTaHHIM aMiHICTpPaTUBHUX Ta iHWMX NOCNYr, y4acTi Bi3Hecy y opmyBaHHi Ta peanisauii
Aep>XaBHOI MOMITUKN, B OepXXaBHUX 3aKyniBNaX TOLWO;

«Ypap — NpomapgsaHam» (G2C — «government to citizens») — enekTpoHHa B3aemogis
opraHiB Bnagu 3 rpomagaHamMuv 3 METOK HaZlaHHA rpoMagsaHam Mnocnyr, y4acTti rpoMagsH y
bopMyBaHHI AepXXaBHOT NOMITUKN Ta BUOOPYOMY NPOLECH, OLiHIOBAHHI Ta KOHTPONMI AisiNbHOCTI
opraHis Bnaau Ta iH. [loctyn 4o enekTpoHHUX agMiHiCTpaTUBHUX NOCAYr B pexnmi 24/7/365
(24 rognHn Ha o6y, 7 Oi6 Ha TwkaeHb, 365 Ai6 Ha pik).

G2B G2C

B2B B2C

61

Puc.1.1 Mogenb enekTpoHHOro ypsioyBaHHS

Lla knacuyHa mogenb enekTPOHHOro ypsayBaHHS B AeSKUX KpaiHaxX LOMOBHKETLCS
iHWKUMK cyB’ekTaMn enekTPOHHOIo YpsiAyBaHHSA Ta BiAMNOBIAHMMU 3B’A3KaMu Briagn 3 HAMMN.
Hanpuknag, y Benukin bpuTaHil 4OOaTKOBO BUOKPEMITOETLCS TakM CyD’eKT K «Aep>KaBHi
cnyxboBui» Ta BignoBigHa B3aemMogis 3 HUM opraHis Bnaau «Ypsaa — [epxaBHi cryk60BLi»
(G2E - «government to employers», B iHLWNX KpaiHax B Mogernb eneKTPOHHOro ypsilyBaHHS,
KpiM TOro, AofdatTb «MiKHaApOAHI opraHizauii Ta iHwi gepxasu» («G2l — «government to
international organizations»), WO NigKpecntoe BaXnmBICTb Ta 0COBNMBOCTI B3aemogil Bnagu
3 umMMun cyb’ekTaMu B eNeKTPOHHOMY YpPALYBaHHI.

3 nornsay 3MiCTy eneKkTpoOHHOI B3aeMogii MixX cyb’ekTamn enekTpoHHOro ypsilyBaHHS
BUOKPEMIOIOTL TPU OCHOBHI MoAerni €neKTPOHHOro ypsaayBaHHS: KOHTUHEHTalbHO-
E€BPOMENCHLKY, aHro-aMepuKaHCbKy Ta asiaTCbKy Moaeni.
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KoHmuHeHmanbHo-eeponelicbka MOOeslIb Xapakmepu3y€embCs.

* HasABHICTIO HaggepXaBHUX CTPYKTYp (E€BponapnameHT, €BpoKoMicCis, €BpoONencbKun
cyn), pekomeHaauii sikux € 060B’a3KoBUMM ANs BCix KpaiH €C;

* BWCOKUM CTYMNEHEM iHTerpauii eBponencbkux KpaiH Ta Hapoais;

* YiTKMM 3aKOHOZABCTBOM, LLIO pernameHTye iHpopmaLinHi BigHOCUHU B EBPOMNENCHKOMY
iHpbopMauintHoOMy NPOCTOPI.

YnpaBniHHA Ta QiSnNbHICTbL OpraHiB BNaam Ta HagHauioHannbHUX CTPYKTYP B Ui mogeni
cnpsiMmoBaHi Hacamnepe Ha NoTpebu rpomagsaH — KOpUcTyBadiB iIHPOPMaLiMHMUX CUCTEM Ta
Mepex (ZocTyn o nybniyHol iHbopMmalii, onepaTtuBHe OTPUMAHHSA SAKICHUX NOCHYT, y4acTb y
bOpMYyBaHHI Aep>KaBHOI MOMITUKN).

AHeno-amepukaHcbka modenb (CLUA, KanHada, Benuka Bpumarnisi). B CLLUA
OCHOBHUWI aKLEHT 3p0obneHo Ha BiOKPUTICTb, NPO30pPICTb Ta BiANOBiAANbHICTb BNaaun nepeq
rpomagsHamu. Lle 3Hanwno BigobpaxkeHHs i B OCTaHHIX MiXXKHaApOOHUX iHibiaTMBax Ypsaay
CLUA, a came B «[lapTHepcTBi» [50]. Y Benukin bputaHii akueHT 3pobneHo Ha:

* PO3LUMPEHHI CNekTpy MOoCnyr, WO HagawTbCA BNagok rpomagsaHam Ta cyb’ektam
rocrniojaptoBaHHs;

* niaBULWEHHSA ePEeKTUBHOCTI AiANbHOCTI OpraHiB Bragu;

* CTBOPEHHSI TEeXHIYHMX Ta OCBITHIX YMOB Afi9 [MOBHOIO OXOMMEHHS rpomMajsH
aaMIHICTPaTUBHUMU NOCyramu.

Mpn LbOMY OAHIEID 3 TOMOBHUX LifIEN € BUBINIbHEHHS OepXXaBHUX Cry>KO0BUIB Big
PYTUHHUX NpoLeayp B3aEMOAil 3 HACENEHHSAM.

Aziamcbka MoOesib eJIeKmMPOHHO20 ypsidyeaHHs, BpPaxoBye 0OCOOMMBOCTI
cneungivHOro CTUIO ynpaeniHHS, a3iaTCbKU TUM KOpnopaTUBHOI KynbTypu Ta 6aratopisHeBY
cUcTemMy [JepxaBHOro ynpaseniHHA. B uin mopeni OCHOBHI 3ycunns CnpsiMoBaHi Ha
BNPOBAaXXEHHSA CyYacHUX iHpopMaLiNHO-KOMYHIKaLIMHUX TEXHOMOrN y cdepy OCBIiTU Ta
KynbTypw.

1.1.10. [losoeHi ymMoeU ycniwWHO20 8rnpPoOBad)KeHHsI eJIeKMPOHHO20
ypsidyeaHHs
» Cepeq ronoBHUX yMOB YCMiLLHOIO BNPOBaAKEHHS €NTEKTPOHHOIO YpsiAyBaHHS €:
* NiATPUMKa NPOEKTY 3i CTOPOHMN BULLIOFO KEPIBHULTBA AEPXKaBy;
* JeMOKpaTuM4yHa Ta npaBoBa epXaBa i pO3BUHYTE rpOMagsHCbKe CyChifibCTBO;
* [OBipa HaceneHHs 40 Braau;
* MepexeBa opraHisauia cycnifbCcTBa;
* HasABHICTb Aito40l iHhopMaUiNHOT iHPaCTPYKTYpW;
* nigknoYeHHs Ao IHTepHeTy BinbLie, Hixx 60% rpomaasH KpaiHu;
* HaBYeHi Ta MOTUBOBaHI 4O BNPOBaKEHHS e-ypsiAyBaHHSA AepKaBHi cnyX6oBu;
* aKTMBHE Ta nigrotoBaHe go BukopuctaHHa IKT HaceneHHs Ta BisHec;
* HasABHICTb HEOOXigHOI Ta 4OCTaTHLOI CUCTEMU HOPMATUBHO-NPABOBUX JOKYMEHTIB;
* [OCTaTHICTb pecypciB Ta IX pauioHanbHe Ta e(PeKTUBHE BUKOPUCTAHHS.
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3a3HayeHi yMoBM MOXYTb ByTn cucteMatmusoBaHi Ha NOMiTUYHI, HOPMaTUBHO-MPAaBOBI,
OopraHi3auinHi, TEXHIKO-TEXHOMOrIYHI, (hiHaHCOBI TOLWO.

1.1.11. 3acanbHoceimogi meHOeHUuii sik ¢hakmop ernsiuey Ha eJIeKmMpPOHHe
ypsidyeaHHsi. EnekmpoHHe ypsidyeaHHsi 6 creyugidyHux ymoeax
dissnbHOCMi op2aHie enadu

Bionomo, wo Oyab-sika opraHidauinHO-TEXHIYHA cucTema, y TOMy 4uchi, i cuctema
eNeKTPOHHOrOo YpsiAyBaHHSA MOXe (PYHKLiIOHYBaTN Yy TPbOX OCHOBHUX PEXNMaXx: NOBCAKOEHHOIO
PYHKLIOHYBaHHS, PO3BUTKY Ta B cneuuivHnX pexumax (KpM3oBOro Ta Haa3BMYanHOro
CTaHy, ocobrnmeoro nepiogy ToLwlo). Pexnmmn po3BuTKy Ta NOBCAKAEHHOrO (PYHKLIOHYBaHHS
YyacTo BigbyBaloTbCA napanensbHo. 3rigHO 3 roSIOBHMMKW YMOBaMM YCMiLLHOIO BNPOBaAKEHHS
eNeKTPOHHOro ypsayBaHHS MOBHOLHHE €NeKTPOHHEe ypsaayBaHHS MOXIMBE BUKITHOYHO B
nepLmnx gBox pexumax. B cneumdidHnx pexxmumax pyHKUiOHYBaHHA Aep>KaBu 3MiHIOITbCS
1T rofOBHI Wini, cTpaTterivyHi 3aBAaHHA, MeToan, KpUTepil AepXXaBHOro ynpasniHHS, NPUHLUMAN
B3aemogil Bnagn 3 rpomagsHamu, 6i3HECOM, MiKHaApOAHWUMW OpraHi3auiaMm Ta IHWUMK
KpalHamMu, TOMY eNeKTPOHHE ypsaayBaHHS, B KpaLloMy BUNaAKy, BUPOLXKYETbCS B €EMEKTPOHHE
ynpaeniHHSA, abo B3arani 34iNCHIETbLCA nepexig Ha creuianbHi cUcTeMu LepXXaBHOro
yrnpasniHHS.

Hocsig nogiv (KOHMNIKTIB, HAA3BUYANHNX CUTYaLIN Ta CTaHy KpU3 TOLLO) B CBITi NOKa3sye,
WO B iHTepecax HauioHanbHOI 6e3nekn Ta 0OOPOHW, HEObXigHO CTBOPKOBATM OKPEMWUN
He3anexHui Big CUCTEMM eNIEKTPOHHOIO YPSAyBaHHA KOHTYP AepXaBHOro ynpaeniHHS. Mpu
LbOMY NMOBWHHO BYTW BpaxoBaHO:

* 3aKOHO4aBYO BM3HaYeHi obMmexeHHs  npaB i cBo6oa NoanHU Ta rpomMaasiHuHa 1 BisHecy
Ha gocTyn o iHopmaLii, Hacamnepea, i3 BAKOPUCTaHHAM Mepexi IHTEpHET i B Linomy
3MEHLUEHHA PIBHSA OEMOKPaTUYHOCTI, NPO30POCTi Ta BiAKPUTOCTI OpraHiB gepaBHOT
Bnagu Ta opraHiB MiCLLeBOro CaMoBpsilyBaHHS;

* HegocCTaTHICTb iHGhopMaU,il, Yacy Ta pecypciB 4Na NPUAHATTA pauioHaNbHUX PilLeHb;

* HeOOXigHICTb 3aCTOCYyBaHHS, TaK 3BaHUX, OMPEKTUBHUX METOAIB YNpaBsiHHS Ta CUCTEMM
iIH(pbOopMaLLiMHO-aHaNITUYHMX LEHTPIB i3 NMUTaHb aHTUKPU30BOIO YNpaBniHHS;

* NigBULWEHHS BMMOr 40 3axUCTy iHbopmauil npu 11 36opi, 30epexeHHi, nepeaaBaHHi,
00pOo6neHHi Towo B iHPOPMaLiNHO-KOMYHIKaLIMHUX cucTemax;

*  0COBNMBOCTI (PYHKLIOHYBAHHA CUCTEMMU OEpPXXaBHOro ynpaeniHHS B yMOBax BeAEHHS
KiGepBiviH i 3arpo3u KibepTepopuamMy, MOXIUBICTb 30BHILLUHLOMO BIOKITIOYEHHS IHTEPHETY.
Ha 3akoHogaB4oMy piBHi MOBUHHI OYTW YiTKO BU3HAYEHI:

*  PEXUMU (PYHKLiIOHYBAHHSA €NEeKTPOHHOIO YpsAyBaHHS;

* 0BMEXeHHS Ha eniekTPOHHE YpsiAyBaHHSA AS151 KOXKHOIO 3 PEXUMIB MOro OYHKLIOHYBaHHS;

* KpuUTepil nepexoay enekTPOHHOro ypsioyBaHHS 3 OOQHOIMO PEXUMY Ha IHLWWUA PeXuMm
TOLWO.
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1.1.12. HopmamueHo-npasoee 3abe3ne4yeHHs1 eJIeKMPOHHO20 ypsiOy8aHHSs

HopmaTuBHO-NpaBoBe 3abe3nedyeHHA € OAHWMM 3 OCHOBHUMX BuAIB 3abe3neyeHHs
eNeKTPOHHOro ypsayBaHHs, 3 SIKOro i MOBUHHO MOYMHATUCL MOro BApoBamKeHHs. Came
TOMY, He3BaXKaloumn Ha pi3Hi Nigxoau B HaUioOHaNbHUX KOHUENUaxX i cTpaTerisx 4o eTanisauii
eNeKTPOHHOro ypsiAyBaHHA, MNepLnin  eTan eriekTPOHHOro ypsiayBaHHS 0OOOB’SAI3KOBO
nepenbavae po3pobKy cMCTEMUM HOPMATUBHO-MPABOBUX AOKYMEHTIB, WO perfnaMeHTyoTb
AiSNbHICTb Ta B3aEMOBIAHOCKHN B Lin cdepi.

Ha cborogHi B Ui cepi po3pobneHo 3a ouiHkamu crnieuianicTiB Ginbwe, Hix 300
HOPMaTMBHO-NPaBOBMX aKTiB, L0 CTOCYOTbCA IHPOPMaLiMHOro CycninbCTBa, iHhopmaTuaauii,
iHpopmauinHoT 6e3nekn, IHopMaLUiMHOI MOMITUKN, €NEeKTPOHHOro ypsaayBaHHS Towo. B
uinoMy HeoOxigHa ANs BNPOBaAXEHHS eNeKTPOHHOro ypsayBaHHA HOpMaTUBHa-MpaBoBa
6asa ctBopeHa [17-53]. Liumun JoKyMeHTaMn BU3HAYEHi OCHOBHI 3acaau AepXaBHOI MOMITUKM,
0a3oBi NpPUHUMNW, MPIOPUTETHI LiNi Ta cTpaTteriyHi 3aBOaHHS, MeXaHi3MW [OepXXaBHOro
ynpaeniHHA Towo Yy cdepi iHpopmauinHol noniTukKn, iHpopmaTusadii, po3dynosu
iHbopMaLiHOro CycninbCTBa Ta CyCcnifibCTBa 3HaHb, iHPOPMaLiNnHOT 6e3nekn, eneKTPOHHOIo
ypsiAyBaHHS Ta BigKpUTOro ypsgy. Ane BoHa Mae psif CyTTEBUX HEAOMiKiB, roNOBHUMU 3
AKUX €: Tl pparMeHTapHICTb, HEMOBHOTA, HEYITKICTb, HEKOHKPETHICTb, HEeYy3rogXeHicTb, a
iHOAI cynepeysniMBiCTb AeAKUX OOKYMEHTIB Ta Henpos3opicTb npoueayp, He aganToBaHIiCTb
A0 MiKHapogHuX akTiB Ta iH. Okpemoro NpobremMoto € BUKOHaHHS NMPUMAHATUX 3aKOHOO4AaBYMX
akTiB.

BiacyTHIiCTb Ha CbOrogHi TakMx nporpamHux OokymeHTiB sk CtpaTteria Ta [porpama
po3BUTKY B YKpaiHi iHpOpMaLiNHOIo CycnifnibCTBa Ta €NeKTPOHHOro ypsayBaHHSA CTPUMYE,
YMNOBINTIbHIOE MpOUEC BMNPOBALXEHHSA €NeKTPOHHOro ypsgyBaHHA, pobuTb MOro 3HA4YHOH
Mipolo gekrnapatvBHuM. be3 pecypcHOI NigTPUMKM OOHI 1 Ti XX 3ax04u NepenucyoTbes 3
OOHOro AOKYMEHTY B iHLLMI Ha NPOTA3i OEKINBKOX POKIB, HE KaXKyyun Mpo X HeYy3rogKeHicTb
3a YacoMm, BMKOHaBLSIMU Ta pecypcamu.

3aBaxae cucTemartumsadil HopMaTMBHO-NpaBoBOI 6a3n B Ui cdepi i BiACYTHICTb:
iHbopMaLinHOroKoaekcy, HeobxiaHICTL po3pobku akoro bynasusHadeHawey 2007 p. BpamMmkax
3axofiB 3 peanisadii 3akoHy YkpaiHu «[I1po OCHOBHI 3acagu po3bygoBu iHGOPMaLUiIMHOIO
cycninbctBa B YkpaiHi Ha 2007-2015 poku» [24]; B KoHuenuii iHpopMauinHOI NoniTuKM,
NPOEKT SIKOI po3pobnseTbes B6inbLl, HixX 10 pokiB; B 3akoHi YkpaiHu «[1po agMiHicTpaTuBHI
nocnyrm» Ta B MOAEPHI30BaHOMY 3aKOHi YkpaiHu «[1po 3BEpHEHHA rpOMagsaH».

MoBuvHHa 6yt BMOyQyBaHa diTKa iepapxid B3aEMO3B’si3aHUMX [JOKYMEHTIB BiJ
KoHcTuTtyuil Ykpainum, Ae Bu3HavyeHi OCHOBHI 3acaan AepXaBHOoT iHhopMaLiiHOT NoniTUKK, A0,
Hanpuknag, HOPMaTUBHOIO AOKYMEHTY, L0 BU3HAYa€E NOPSLOK BHYTPILLHBOrO eNeKTPOHHOMo
AOKYMeHTOoObiry B KOHKPETHOMY BiAOMCTBI. 3po3yMmino, WO Ua iepapxiyHa CTpyKTypa
AOKYMEHTIB He € NOCTINHOK, BOHA NOBWHHA BigMNoBiAaTN AWHAaMILi pO3BUTKY, NOSIBIi HOBUX Ta
MOZEpPHI3aUil iCHYOUYNX JOKYMEHTIB, BCTAHOBSIEHHIO HOBUX 3B’A3KiB | MPIOPUTETIB MiDK HAMM.

[HCTUTYani3auis enekTpoHHOro BpsSAyBaHHA, B MepLuy 4epry, O3Ha4yae po3pobKy Ta
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dopMmarnbHe cxBarieHHs npoueaypy BU3HAYEHHA opraHy gepaBHol Bnagun (cuctemu
opraHiB gep)kaBHOI Braan) Bi4noOBigaNbHOMO 3a BNPOBAaKEHHS L€l Cy4aCHOI TeXHOMOril,
yiTke (POpPMYBaHHS Ta 3aTBEpPAXEHHS NOro MOBHOBaXKEHb Ta MeXxaHi3MiB B3aemogil 3
IHWWMWN CTPYKTYPHUMU efleMeHTamMu CUCTEMMU YNpPaBMiHHA (perynioBaHHSA) enekTPOHHUM
ypsagyBaHHAM. [1py LbOMYy Ha 3aKOHOOABYOMY PiBHI MOBUHHO OyTK 3abe3neyeHo YiTKui
pPO3Mno4in NOBHOBaXXEHb Mi>XK OpraHamu Aep>kaBHoI Bfiaan 3 MeToro 3anobiraHHa oy6nioBaHHSA
X QOYHKUIN, YHUKHEHHSA KOHKYpPEeHLiT MK HAMW Ta pO3MOpPOLUEHHS 3yCUib i pecypciB B Uin
cchepi.

[oNnoBHUM cyB’eKTOM YyMpaBmiHHA, BigNOBIdaNbHUM 3a PO3BUTOK iHopmaTmaauil
B KpailHi, BM3Ha4YeHO [eHepanbHOro AepXaBHOro 3aMoOBHWKa HauioHanbHOI nporpamu
iHpopmaTm3auil — LeHTpanbHUN opraH BMKOHABYOl Braau, Wo Bu3HayvaeTbca KabiHeTom
MiHicTpiB YkpaiHu.

KpiM HbOro, 3aKOHOM TakKoX B SIKOCTi cyb’ekTa ynpassfiHHA Bu3HayeHO KepiBHMKa
HauioHanbHOI nporpamu  iHpopmaTmaauii, ki nignopsgkosaHun [eHepanbHOMY
Aep>xaBHOMY 3aMOBHUKY i nepebyBae B MOro LWTaTi, Ta AepXXaBHUX 3aMOBHUKIB OKpPEMUX
3aBgaHb (NpoekTiB) HauioHanbHOI nporpamun iHopmaTusauil (opraHu gepaBHoOI Bnagu
Ta opraHy MiCLEBOro CaMoBpsiAyBaHHS), Skux 3atBepmxkye KabiHeT MiHicTpiB YkpaiHu
3a nogaHHsaM [eHepanbHOro gepXXaBHOrO 3aMOBHMKA i 4O OCHOBHUX MOBHOBaXEHb SIKUX
BiHOCATBLCS BU3HAYEHHS HA KOHKYPCHUX 3acajax BUMKOHABLIB OKpeMUX 3aBAaHb (NPOEKTIB)
HauioHanbHOI nporpamu iHopmaTusauii, 3abesnedeHHs (piHaHCyBaHHA, KepiBHULTBA Ta
KOHTPOSO BUKOHaHHS pobiT 3a UMK 3aBOaHHSAMU (MPOEKTaMm).

OcHoBHUMU obos’azkamu eHeparnbHOro AepxaBHoro 3aMOBHMKa
3rigHoO 3aKkoHy € [22]:

* 30IMCHEHHA KoopAuHauil OepXaBHUX, ranys3eBuX, perioHanbHUX nporpam Ta
npoekTiB iHbopMaTmaauii, nporpam Ta NPOEKTIB iHpopmaTnaauil opraHiB MiCLLEBOrO

camoBpsagyBaHHS;
* 30iMCHEHHA MOHITOPUHTY y cdepi iHbopmaTuaauii;
* 3abe3neyeHHss  METOAOMOrYHOI,  HOPMATUBHO-NMPAaBOBOI,  iH(OPMaLiNHOT  Ta

opraHisauiHoi NiaTPUMKKM NpoLeciB popMyBaHHS | BUKOHaHHS HauioHanbHOT nporpamu

iHbopmaTmnsauir;

* 3BiTyBaHHS WopiyHo KabiHeTy MiHicTpiB YkpaiHu npo cTaH iHdopMaTtumsauii B YKpaiHi;
* nogaHHsa wopiyHo KabiHeTy MiHicTpiB YKkpaiHu 3aBgaHb HauioHanbHOI nporpamu
iHdbopmaTmn3au,il Ha HaCTYMNHI TPM POKK | NPOEKT Nporpamu 3aBaaHb (PobiT) Ha HACTYNHUK

OLOKETHUI PIK;

* BHeceHHa KabiHeTy MiHicTpiB YKpaiHM npono3uuii Wwoao BHECEHHS 3MiH  J0

HauioHanbHOT nporpamu iHopmMaTumaadlil.

Ane, BinbLu, HiXX 14-pivyHKI 4OCBIA BUKOHAHHA HauioHanbHOI nporpamu iHbopmaTuaawii
nokasaB 1I HeedEKTMBHICTb, Y TOMY YMUCHi, i BHACMigOK HEeLOCKOHAsOCTi IHCTUTYLINHOT
noniTMKM B Ui cpepi: 3aHaaTo Manuin crtatyc 'eHepanbHOro AepXXaBHOMO 3aMOBHMKA, LLUO
YHEMOXIUBIIOE 34iIMCHEHHSA HUM pearibHOro BNAMBY Ha Npouecu iHopMaTtumsadii B YKpaiHi
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Ta BUKOHAHHSA CBOIX (OYHKLUIN 3rigHO 3 3aKOHOM, MepMaHEHTHI CTPYKTYPHI Ta KagpoBi 3MiHU
B CUCTEMI Aep>KaBHUX 3aMOBHUKIB NporpamMu, a Takox AeknapaTuBHe, 3aHagTo 00TsKNuBe,
cknagHe, He 3abe3neyeHe pecypcamun oopMyBaHHS Ta BUKOHaHHS HauioHanbHOT nporpamu
iHdpopmaTunsauii.

BinbL TOro, B 0CTaHHi pOKM NOCUNNIIach KOHKYPEHLIS MiXK opraHaMu Aep>KaBHoT Briaam
3a NOBHOBaXEHHS1 B cpepi iHpopmaTuaauii Ta po3BUTKY iHPOPMAaLINHOMO CycninbCTBa,
HacnigKoOM SIKOI cTana geueHTpanisauis ynpasniHHA Ta pO3nopoLlEeHHA OYHKLiN rONTIOBHOMO
cyb’ekTta ynpaBniHHA cepefd iHWWUX OpraHiB AepxaBHOI Bnagu, BTpaTa e(eKTUBHOCTI
ynpasniHHSA Ta KOHTPOIMIO B Ui cdhepi, Lo MOXe CTBOPIOBATU NepeayMoBU AN KOPYNUiNHNX
Ain.

TakaTeHAeHUisi ANCOHYE 33aranibHOCBITOBOK TEHAEHL €0 Nepexoay A0 iHopMaLiHOro
CycninbCTBa Ta CycnifnbCTBa 3HaHb, Ae 36inblUyeTbCSA KOOPAMHYHOYA Ta OpraHidytoda porib
AepxaBu B LMX npouecax npu 3abesneyeHHi npuHumMny cnisnpawi Ta napTHepCcTBa 3 iHWUMU
cyb’ekTaMu, a TakoX NiABULLLYETLCSA 3HAYEHHS iIHPOPMAaLiHO-KOMYHIKaLiMHUX TEXHOMOrIN B
XUTTERIANBHOCTI rpoMagsH, CycnifibCcTea, Bi3HeCy Ta AepXaBu.

ICHytouMn mexaHisaMm HauioHanbHOI nporpamu iHopmMaTtusauili He B MOBHIA Mipi
Bignosigae notpebam po3byaosu iHpopMaLiMHOro cycninbCcTBa B YKpaiHi Ta BNPOBagXEHHIO
eNneKTPOHHOro ypsaayBaHHs. BiH oOMexeHun B oCHOBHOMY iHGbopmaTuaauieto 6ropokparTii —
opraHiB gepXxaBHOI Bragu, Hacamneped, opraHaMmy BMKOHABYOl BNagu Ha UeHTparibHOMY
Ta 0b6nacHOMY piBHSX, Ta OPIEHTYETLCS Ha 3acTocyBaHHS IKT B TpaguuiiHoMy aep>xaBHOMY
ynpasniHHi 6e3 NpiopuUTETHOCTI HaAaHHA AKICHUX NOCAYr HACENeHHo Ta BisHecy, NPUAHATTS
HUMU y4YacTi y POpMyBaHHI gepXaBHOI MOMiTUKM Ta BMOOPYOMY nNpoLeci, KOHTponi 3a
AisnpHicTio BNagm towo. Kpim Toro, mexaHiam HauioHanbsHOI nporpamu iHbopmaTuaauii B
HEenoOBHIN Mipi Y3romkeHun 3 HopMammn 3akoHy YkpaiHu «[1po aepkaBHi LinboBi nporpammy
[39], skin € 3aranbHMM LWOAO0 POPMYBaHHS Ta peanisauil AepXaBHUX LifTbOBUX Nporpam ans
Oyab-aKol cdrepu Ta AisnbHOCTI.

B Ton xe yac, 3akoHoMm YkpaiHu «[1po OCHOBHI 3acagu po3byaosu iHpopmaLinHOIo
cycninectBa B YkpaiHi Ha 2007-2015 pokm» Ta KoHuenuieto po3BUTKY eneKkTPOHHOro
ypsiayBaHHS B YKpaiHi He BU3HA4YeHO npouecu po3bynosu iHopMaLinHOro cycninibcTea, y
TOMY ymnchi, cy6’ekT (cy6’ekTun) ynpasriiHHS, NOro CTaTyc, MOBHOBAXEHHS, LUNAXN JOCATHEHHS,
BU3HAYEHMX 3aKOHOM Ta KOHLeNUieto Linen, HeobxiaHi pecypcu TOLLO.

ToMmy akTyanbHo € npobrnema po3pobknu oOKpeMoro npouecy po3dynosu
iHpopMmauinHoro cycninbcTBa B YKpaiHi, Hacamnepen BrpPOBafXeHHS eneKTPOHHOro
ypsiayBaHHS abo aganTtauito 40 HOBUX YMOB YMHHOIO MexaHi3amy HauioHanbHOI nporpamu
iHdbopmaTmsauii y HanpssMKy MOro CrpOLLEHHSA, 3MEHLUEHHA piBHA OropokpaTtuaadii, YiTkoro
BU3HAYEHHS CTaTycy Ta MOBHOBaXeHb [eHepanbHOro Aep)KaBHOMo 3aMOBHMKA Ta WMOro
B3aeMofili 3 rpoMagcbKMmu opraHizauismu Ta GisHecom, BBeOEHHS Ha 3aKOHOA4ABYOMY
PiBHI Takmx cy®’ekTiB ynpasBniHHsa sk MikBigomMya paga 3 nuTaHb pO3BUTKY iHPOPMaLINHOIO
cycninbctBa npu lNpe3sngeHTtosi YkpaiHn (KabiHeTi MiHicTpiB YkpaiHu) Ta KoHcynbTaTuBHa
paga 3 nuTaHb iHhbopmaTmnsauii npn BepxoBHin Pagi YkpaiHn, BU3Ha4YeHHs iX B3aemogil 3
HaykoBo-TexHi4YHOW pafoto eHeparbHOro epXXaBHOro 3aMOBHUKA TOLLO.
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BucHoBKkM

B posgini po3kpuBaeTbCs akTyanbHICTb, MeTa, 3aBOaHHS, pe3ynbraTu BUBYEHHS,
CTPYKTYpa (TemaTuyHuI nraH), o6’ekT Ta NpegMeT BUBYEHHS, MDKONCLMNNIHAPHI 3B’A3KN KypCy
«EnekTpoHHe ypsagyBaHHs».

Po3rnsHyTi KOHUenTyanbHi 3acagu €enekTPOHHOro ypsoyBaHHA, WO € HayKoBO-
TEOPETUYHOI Ta METOANYHOK OCHOBOI A1 HACTYMHUX pOo34iniB gucumnnniHn « EnektpoHHe
ypsiAyBaHHS», SIKi AeTani3yoTbCs Ta KOHKPETU3YHTLCS B NEKLiIX, CEMIHAPCLKMX, NPaKTUYHNX
Ta iHOUBIAYyanbHUX 3aHATTAX, CAMOCTIMHIN POBOTi.

Martepian po3ainy coopMoBaHO 3 ypaxyBaHHAM OCOONMBOCTEN KOHTUHIEHTY CriyxadiB
[HCTUTYTY BULMX KepiBHMX KagpiB HauioHanbHOI akagemil gepXXaBHOro ynpasniHHS Mpu
Mpe3naeHToBI YKpaiHM 3a creuianbHIiCTIO «YNpaBniHHA CYCniflbHAM PO3BUTKOM» 3a04HOT
dopMn HaBYaHHs, ane Moxe OyTW YCMiLWHO BUMKOPUCTAHWW B HaBYanibHOMY MpoLEeCi 3a
iHLWWMK cneLianibHOCTSAMK Ta (POPMaMU HaBYaHHS, Y TOMY YMCHI, B iHLLIMX BULLIMX HaBYarbHUX
3aknagax.

NiTepaTtypa 3a Temoro 1

OcHoBHa niTepatypa

1. BiTYn3HAHUM i 3apybBikHMIA OOCBIO BNPOBaAXEHHS €NEeKTPOHHOro ypsaayBaHHs / 3a
3ar. pea.: C.A. Yykyt, O.B. 3arsownckkoi. — K.: HALY, 2008. — 136 c.

2. BcecBiTHIM camMiT 3 nnTaHb iHpopmauinHoro cycninbctea (PKeHesa 2003 — TyHic
2005): nigcymkosi pokymeHTn. — K.: ECE, 2006. — 132 c.

3. l'ypkoscbkum B.1. [lepxxaBHe ynpaBniHHSA po3byaoBoto iHhopMaLiMHOro cycninbcTea
B YKpaiHi (icTopisi, Teopis, npaktuka) / B.l. 'ypkoBcbkuin. — K.: Haykosun cBiT, 2010.
- 396 c.

4. EnekTpoHHe ypsioyBaHHA B YKpaiHi: aHania Ta pekomeHaauii: pesynbratu
pocnigpkeHHs / 3a 3ar. pea. |.I. Mantokosoi. — K.: NMonirpad-Intoc, 2007. — 254 c.

5. Xunses |.b. IHpopmauiHe npaBo YkpaiHu: Teopia i npaktuka: MoHorpadia /
I.6. Xunses. — K.: NapnameHTcbke BuagaBHuuteo, 2009. —104 c.

6. Mapywak A. l[HbopmaLinHe npaBo: perynoBaHHs iHPOPMaLiNHOT AiSNbHOCTI: HaBY.
noci6. / A.l. Mapywak. — K.: Ckicp; KHT, 2008. — 353 c.

7. MeTogmnyHi pekomeHaauii 4o NPakTUYHUX 3aHATb 3 Kypcey ««IHdopMauiiHa nonituka
B YkpaiHi» / yknag.: C.A. YykyT, T.B. [bxura. — K.: Bug-so HALLY, 2007. — 36 c.

8. MetoanyHi pekomeHgauil Ao CcaMOCTIMHOI pobotTn 3 TeMn ««EnekTpoHHe
ypagyBaHHsa» / yknag. C.A. YykyT. — K.: Bug-so HALLY, 2007. — 48 c.

9. OnopHUKM KOHCNEKT nekKuin 3 kypcy ««EnektpoHHe ypagysaHHs» / C.A. YykyT, O.b.
KykapiH. — K.: Bug-so HALLY, 2009. — 80 c.

10. OnopHW KOHCNEeKT nekuin 3 Kypcy «lHdopmauivHa noniTuka Ta eneKTPOHHEe
ypagyBaHHsa» / C.A. YykyT, O.B. KykapiH. — K.: Buag-so HALY, 2008. — 98 c.
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11. OnopHWM KOHCMEKT nekuin 3 Kypcy «IHdopmauivHa nonituka B YKpaiHi»/
C.A. YykyrT, T.B. xura. — K.: Bug-so HALY, 2007. - 72 c.

12. MNepenymoBu cTaHOBMAEHHS iHGOpMaLinHOro cycninbctea B YkpaiHi / 3a peg. O.C.
Hoeroro. — K.:AsumyT-Ykpaina, 2008. — 288 c.

13. MNoyenuos I.I. IHopmauinHa nonituka: Hae4. noci6. / I MNovenuos, C.A. YykyT.
— K.: 3HaHHg, 2008. — 665 c.

14. Porosckun E.A. CLUA: nHdopmaumoHHoe obLuecTBO (9KOHOMMKa U nonuTtuka) /
E.A. Porosckun. — M.: MexgyHap. oTHowweHus, 2008. — 408 c.

15. Tegees A.A. DneKkTpoHHOe rocyaapcTeo: MoHorpadus / A.A. Te-gees, B.E. YcaHos.
— M.: OnuT, 2008. — 312 c.

16. Ummbantok B. IHpopmauinHe npaBo (oCHOBM Teopii i npakTukun): MoHorpadisi / B.C.
LUnmbantok. — K.: Ocsita Ykpainn, 2010. — 287 c.

HopmaTtusHo-npaeoea’

17. OkuHaBckast xapTma nHdopmMaunoHHoro obwectea (G8) — http://www.iis.ru/eve
Nets/oki Neava/charter.ru.html.

18. lNpo iHgopmauito: 3akoH Ykpainu Big 2 )oBTHA 1992 p. Ne 2657-XII, 3i amiHamu.

19. lNpo enekTpoHHMI umcppoBu nignuc: 3akoH YkpaiHu Big 22 TpaBHsa 2003 p.
Ne 852-|V.

20. lMpo eneKTPOHHI AOKYMEHTU Ta €NEeKTPOHHUN SOKYMeHToOoOir: 3akoH YkpaiHu Big
22 tpaBHa 2003 p. lNpo HauioHanbHy nporpamy iHdopmMaTmsauii: 3akoH YKpaiHu
Bia 4 ntotoro 1998 p. Ne 74/98-BP, 3i 3amiHamu, BHECEHMMW 3rigHO i3 3aKOHOM
Ne 2684-I11 (2684-14) Big 13 BepecHa 2001 p. // BigomocTi BepxosHoi Pagu YkpaiHu.
—2002. —Ne 1. - Cr. 3.

21. lpo nopsgok BUCBITIIEHHS OiNbHOCTI OpraHiB Aep)KaBHOI Braau Ta OpraHis
MiCLLEBOro camMoBpsidyBaHHA B YKpaiHi 3acobamu macoBoi iHgopmauii: 3akoH
Ykpainu Big 23 BepecHst 1997 p. Ne 539/97-BP, 3i amiHamu.

22. lNpo 3axuct iHopmaLii B iHpopMaLiMHO-TENEKOMYHIKaLiMHUX cuctemax: 3akoH
Ykpainu // BigomocTi BepxosHoi Pagn. — 1994. — Ne 31. — CT. 286..

23. po 3BepHeEHHA rpomMaasH: 3akoH Ykpainu // BigomocTi BepxosHoi Pagn. — 1992.
— Ne 48. — Cr. 650.

24. T1po OCHOBHI 3acaan po3BUTKY iHPOpMaLiNHOro cycninbcTBa B YkpaiHi Ha 2007—
2015 poku: 3akoH YkpaiHu Big 9 ciyHa 2007 p. Ne 537-V.

25. lNpo TenekomyHikauii: 3akoH Ykpaiuu // BigomocTi BepxosHoi Pagn. — 2004. —
Ne 12. — Ct. 155.

26. MNpo gocTtyn go nyo6nivyHoi iHpopmadii: 3akoH YkpaiHu. // BigpomocTti BepxoBHOI
Pagun. — 2011, Ne 32, cT. 314.

27. po 3axucT nepcoHanbHMX gaHunx: 3akoH YkpaiHw.// BigomocTi BepxoBHoi Paau

1 Bci nepenivyeHi HOpMaTMBHO-NPAaBOBI OOKYMEHTU YKpaiHM MOXYTb OyTW TakoX
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BcTtyn

AKkmyanbHicmb neKUiNHOrO 3aHATTA 00yMmoBrieHa, Hacamnepen BHYTPILIHIMU
notpebamu Ta 30BHIWHIMKM BUKNuKamu. lo-nepwe, CTPiMKNA po3BUTOK cydacHux IKT, ix
LUMPOKE 3anpoBa)KeHHSI He TiflbkU B €KOHOMIKY, a W B CYCMiNbHO-MOMITUYHE XUTTS, Pi3KO
3MiHIOIOTb CTPYKTYPY, @ TakoX CYTHICTb NyOmniyHMX KOMYyHiKauin. B nonitudHin npaktuui
3a3HadeHa enoxa oTpumara HasBy «iHOpPMaUiMHOI», a CyCnifbCTBO — «iHOPMaLiHUM.
[Mo-gpyre, OOCTaTHBO LUMPOKO €fiEMEHTU eNieKTPOHHOI AeMOKpaTil 3anpoBaKyTbCA He
TiNbKN Y PO3BMHEHNX KpalHaX, a cama npobnema Bn3Ha4eHa NpiopuTeTHOK aBTOPUTETHUMM
MiKHapogHuMun opraHdisadisamn. Tak, npoekt Kogekcy etukn KOHECKO (2011 p.) ans
iHbopMaLinHOro cycninbctBa QOPMYMOE OOAUH 3 €TUYHMX NpUHUMNIB: «[ep>kaBu-4yneHu
NOBWHHI NiATPMMYBaTU BUKOPUCTaHHS IHTepHeTy Ta iHWnx IKT ansa nigBuweHHA epeKTUBHOCTI
AeMoKpaTil Ta [eMOKpaTUYHUX IHCTUTYTIB, HadawyuM rpoMagcbKOCTi MOXIMBOCTI AN
KOPUCHUX NyOniYHUX OMCKYCIK Ta ydvacTi B AEMOKPaTUYHOMY Mnpoueci Ta Chnpusoyun
3abe3neyvyeHHIo NPo30pOcCTi, NiA3BITHOCTI, CAPUMHATINBOCTI, aHraXXOBAHOCTI, IHKITHO3UBHOCTI,
AOCTYMNHOCTI, y4acTi, B3aEMOOOMNOBHIOBAHOCTI Ta couianbHOI 3rypToBaHOCTi» [15].

Mema nekuyitiHo20 3aHSIMmMS. O3HAWOMWUTWU CryXadiB 3 MiKHaApPOL4HO-NPaBOBUMM
cTaHgapTamu, CnpsaMOBaHMMW Ha po30ydoBYy cuUCTeMU e-AeMOKparTil, e-naprnameHTy Ta
3abesnevyeHHsa 0gHOro 3 OCHOBHUX MpaB MoAUHU — AOCTYNY A0 iHopmaLil Ta KOMyHikauin,
nogosiaHHs akTopiB, siKi NPU3BOASATE A0 «UNGPOBOT HEPIBHOCTI».

3ae0aHHAMU seKUiliIHO20 3aHAMMs1 € O3HANWOMIIEHHs1 cryxadiB: 1) 3 CYTHICTIO,

51



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

METOI, OCHOBHMMMW 3aBAAHHAMU, LiNsiMU, KaTeropinHO-NOHATIMHAM anapaTtoM e-geMokparil
Ta [OCBIAOM BWKOPWUCTaHHS IHCTPYMEHTIB e-geMokpaTtil B kpaiHax €C; 2) npakTukoro
po3bynoBu B YKpaiHi e-napnaMeHTy B KOHTEKCTiI CBITOBUX TEHAEHLiN e-napnaMeHTapusmy;
3) CYTHICTIO UMdPOBOI HEPIBHOCTI.

2.1. EnekTpoHHa pAeMOKpaTifi: CYTHICTb, MeTa, OCHOBHi 3aBAaHHA.
KaTeropinHo-noHATINHUA anapaT efIeKTPOHHOI AeMOoKpaTil

Unpoke BnpoBagXeHHA B yci cdepn XUTTa iHPOpPMaLiMHO-KOMYHIKaLiMHUX
TexHonorin (IKT) cyTTeBUM YMHOM 3MIHUIO YSIBIIEHHS MPO AiSNbHICTL B OKPEMUX cdhepax.
Tomy, 3 MeTOK nNigKpecrieHHss 0CobnMBOCTEN LBbOro siBMLLA, B a@HIMMINCbKIA MOBI CTanu
LUMPOKO 3acTocoByBaTU npuctaeskm «i—» «info-» (Big information — iHdopmauis) i «e—»
(Big electronic — enekTpoHHe). Tak 3'aBunucs TepMiHu: e-business (enekTpoHHUN Bi3HecC),
WO BKIlOYae: e-commerce (enekTpoHHa Komepuid), e-trade (enekTpoHHa Topriens),
e-market (enekTpoHHUW pPUHOK); e-learning (enekTpoHHe HaB4yaHHSA); e-government
(enekTpoHHWUI ypsf); e-cash (enekTpoHHi rpowi) Ta e-book (eneKkTpoHHa KHura) TOLUO;
iHbopMaLinHe cycninbCTBO, iHbopMaLUinHa BiHa, iHbopMaLinHa noanHa, iHpopmalinHa
€KOHOMiIKa TOLLO.

B nepiog macoBoi «iHdopmaTM3auii», «enekTpoHi3auil» Ta «Kkommn'ioTepusadii»
npucTaBka «eneKkTPOHHUNY 3aCTOCOBYBaracs gyxe WMpoko. Lia TengeHuUis Bussunaca n B
AOKyMeHTax BcecBiTHbOro camiTy 3iHdpopmMauiiHoro cycnisibctea[12], B AKMx 3aCTOCOBYHOTHCA
Taki TEPMiHU AK «ENeKTPOHHUI Bi3HeC», «eneKTpOHHA MeguUMHay, «ENeKTPOHHE CifnlbCbKe
rocnogapcTBOY», «ENEeKTPOHHA Hayka» TOLLO.

LUnpoke BNpoBagKeHHSI eNeKTPOHHUX 3acobiB KOMYyHiKaui Ta KOMM'IOTEPIB 3MiHMIO
XUTTA niogen, NprusBeno 40 ModepHisauil CycninbHUX KOMYHiKaLii, NOSBU HOBUX OYiKyBaHb,
PU3UKIB i po34apyBaHb.

LWnpoke BukopuctaHHs IKT, 4o 9koro nparHe GinbLUIiCTb AepKaB, BXe € pearnbHICTIO B
BaraTbOx cgepax CycniflbHOro XWTTS. |CHYIOTb NEBHI BUAM AiSNIbHOCTI, A€ He-eNeKTPOHHe
CMifIKyBaHHS BXXe € 4OCTaTHBO PiaKMM. 3oKpeMa, NOHATTSA «INCT» | «MoLTa» B NOBCAKOEHHOMY
PO3yMiHHI BaraTbOx Io4en BXe O3HayalTb ENEKTPOHHUW JIUCT | eNeKTPOHHY MOLUTY.
CroBo «enekTpoHHe» YacTO He BUMOBMSAETLCS JIIOANHOK TOMY, LLO IHLWMX JIUCTIB | NOWTH
B il XuTTi BXe Hemae. [Npuknag 3 iHwol ccepn — ByxranTtepid, sika cnoyaTky Byna npocTo
«ByxranTepieto», noTim (y 90-Ti pokn XX CT.) cTana «KOMM’t0TepnU30BaHOK ByxranTepieto», a
CbOrofgHi 3HOB NPOCTO «ByxranTepieto». [pUynHa Tax cama: iHLWOI, He-KOMM' IOTEPU30BaHOI,
OyxranTepil NpoCTO HemMae. AHarnorivYHO, SKWO JIIOANHA Kaxe, WO Befe «LWOOEHHUK», TO
crnoyaTky npuragytotbes 6norn ta IHTepHeT, a nNoTiM — 30WwWunT. HacTynHe — Toprieng, sika
CYCniNbCTBOM 4acTO He OTOTOXHIOETLCS 3 NiLEPCTBOM Yy «BMCOKUX TexHosoriax». OgHak,
y CLA TopriBna € ogHMMm 3 TpbOxX OCHOBHMX nokynuiB IKT, a B 6araTbox €BpONEnCbKNX
KpaiHax Toprienga 3abesneyye 6nm3bko 5% 3aranbHoHauioHansHux IKT-sutpart [1]. Bnnabko
% nepesar CLUA nepen €Bporok B 3pOCTaHHI NPOAYKTUBHOCTI OCTaHHIM AeCATUPIYYAM
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NOSACHIETLCS CaMe Nporpecom y po3byaoBi TOProBMX NaHLKOXKKIB nocTadvaHsb [2]. Llen nporpec
B OCHOBHOMY 0B6ymMoBneHun 3actocyBaHHAM IKT, nepl 3a Bce, iHTerpadieto iHpopmMauinHmux
CUCTEM TOProBMX NigNPMEMCTB 3 aHarNOrYHMMKM CUCTEMaMMU iX NOCTavYanbHUKIB, LLIO O3BOMSE
TOYHiLe, HK paHile, NporHo3yBaTu MOMUT, YHUKaTU 3anBUX BUTPaT Ha 3bepiraHHs ToBapiB
Ha cknagax. PakTn4Ho Topriensa Bce Binblue cTae eNeKTPOHHOL0.

Came cycnifbHe XUTTS BUMMarae LWMpoKoro 3actocyBaHHs IKT B AepxaBHOMY CEKTOPI.
Bigomuii KoHCepBaTU3M OepXXaBHOro anapaty AeMOHCTPYE «PO3pMB» MK TEXHOMOMYHUM
piBHEM CYCNINbCTBA i PiIBHEM TEXHOMOTIN, LLIO BUKOPUCTOBYHOTLCS BIiao. Ta BCe X A0CBIA
nokasye, Lo 3a3BMYan Lien po3puB He € yKe BenMKUM. [lep)aBa OpieHTYETbCHA Ha NepeaoBsi
NpaKTUKN NPUBaTHOIO CeKkTopa, He 0OMeXY4MCb, Ha BiAMIHY Bif HbOro, MOTUBOM OTPUMaHHS
npubyTKy. AK pesynstat, HoBuMmn IKT paHo 4n nisHO, 030POETLCA AepXKaBHUIN CEKTOp (Tak,
i3 pO3paxyHKy Ha OAHOro AepkaBHOro crnyx6o0Bus WwopidHo Pocis Ha IKT Butpadae 6nm3bKo
$1000 [3]).

Pa3om Bce 3a3HayeHe 3MiHIOE CYTHICTb CYCMifIbHUX KOMYHiKauin, OOpMyo4n HOBY
cUCTeMy B3aeMofii rpoMasiH 3 Bagok — CUCTEMY eNeKTPOHHOI AeMOoKpaTil.

[MosiBa KoHUenNUil «enekTPOHHOI AeMOKpaTii» € NPOOOBXEHHSIM PO3BUTKY 3arasibHOl
Teopii AeMokparil.

Hemokpamisi — bopma opraHisau,ii cycninbCcTea, Moro epXxaBHO-NOSIITUYHOIO YCTPOLO,
WO FPYHTYETbCS Ha BU3HaHHI Hapody /[AKeperiom Braaw, MOCnigOBHOMY 34INCHEHHIO
NPUHLUMNY piBHOCTI Ta cBOGOAM Ntogen, X peanbHOT y4acTi B yNpaBnsiHHI cipaBaMu AepXKasu
i cycninbcTea [4].

Y. Yepuinnb 3a3Ha4vaB: «[demokpaTis — Hauripa gpoopmMa npasriHHA, KO He BBaXaTu
BCi iHLWI, WO Yac Big Yacy niggasanucsa nepesipLi»?.

PisHMua B TepMmiHax «ernekTpoHHa AeMoKpaTia», «TenegemMokpartia», «uudposa
AeMOKpaTia» Ta iHWMX, WO LUMPOKO 3aCTOCOBYHOTLCA Ha MpaKTUui, iCTOTHO He BMSMBae
Ha UiNiCHICTb | MeTo4OoMOoriYHy TOYHICTb CaMol KOHUeMUii, ane O03BONA€ BUAINATU PisHi
TEXHOMONYHI acnekTn 1i NpakTUYHOI peanisauii. ICHYyH4YMA Po3puUB MK MOTEHUINHUMMU
MOXIMBOCTSAMW caMOl KoHUenUil, Ta 1l peanisoBaHuMn igesaMmn, ob6yMOBIEHUA, TOSIOBHUM
YUHOM, HEOOHO3HAYHUM PO3YMIHHAM 1 CYTi HAYKOBMMW KOSlaMu, NONITUYHUMK efliTaMmun Ta
rpoMagsHamMu, a TakoX NPUHUMMNOBO PiSHUMU IHTEPECAMMN YYaCHUKIB NONITUYHOIO NpoLuecy.

[o uboro yacy NpoAOBXYKTbCSA OUCKYCIT WOA0 B3aeMOAil ABOX AyXe MNOonyrsipHUX
CydacHMX KOHUenuin e-ypagy Ta e-gemokpartii. ICHyiTb ABa nigxoan A0 BU3HAYEHHS
cniBBigHOLWEHHA e-ypsay Ta e-gemokparii. [Nepwui nigxig posrnsgae e-gemMokpario sk
YacTuHy e-ypsagy. E-geMmokparia tae-y4acTb BBaXXatoTbCa enneMeHTaMun e-ypsaay i TPakTyrTbCs
SIK eNeKTPOHHa pearnisauis y3akOHEeHNX OeMOKpaTUYHUMX LWNsaxiB abo npouenyp NpUAHATTS
piweHb. BignosigHO 00 LbOro Nigxoay, BOHW 3BOAATLCA 40 TEXHOSOrNYHMX acnekTiB, a came,
A0 enekTPOHHUX BUBOPIB | eNeKTPOHHOIO roflIoCyBaHHS.

Opyrvi nigxig, HaBnaku, posrnagae e-ypsag sk YacTUHY ernmiekTPOHHOI AeMOoKparTil.

2 «Democracy is the worst form of government except for all those others that have
been tried» (Winston Churchill). HYacto nepeknagaetbcs: «Lle noraHa cuctema npasrniHHS,
are, Ha xarb, KpaLloro nogCcTBo He NpuayMarnoy.
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E-ypsag € BaxknuBum enemMeHTOM e-AeMOoKparTil, ane ganeko He Bu4epnye 11, Tak ik OCTaHHA
BKItoyae B cebe He TiNbKu B3aeMOAi0 rpoMagsiH i3 opraHamu AepXXaBHOI Bragu, a h BCHO
cthepy MepexeBOl CycrninibHOI B3aemMofil rpoMajsaH, opraHidauinn Ta iHCTUTYTIB 4epes
eNeKTPOHHY KOMYHiKaLinHy cuctemy, TobTo cdrepy rpoMagstHCbKOro CycrninbCTBa.

Tomy pgesiki pgocnigHUKM  BUAINAKTbL OB CKNagoBi 3actocyBaHHa |IKT B
npouecax Cy4acHOro  CycCniflbHO-eKOHOMIYHOTO  PO3BMUTKY, 30Kpema, po3byaosu
iHdbopMaLiMHOro CycninbCcTBa: «AeMOKpaTU4Hy» (e-OeMOoKpaTif) Ta «afMiHICTpaTuBHY»
(e-ypsigyBaHHS).

Y «4eMOoKpaTUYHIn» CKIagoBiv (e-4eMoKpaTis) AOMIHYOTb KOMYHiKaLil «3HU3Y-Bropy»,
TOOTO rpomMagsHM NEeBHUM YMHOM BMNIIMBAKOTb Ha (PYHKLIOHYBaHHSA Aep)KaBu, OTPUMYIOTb
iHpopmavuito Big OepXaBHUX Cnyx00BUiB, KOHTPOMOKWTL BIiAMOBIOHICTL MpiopUTETIB
Aep>XaBHOI NOSIITUKA BIACHUM MpiopuTeTam i Ha OCHOBI LbOro 6epyTb y4acTb Y NPUMAHATTI
noniTUYHUX pieHb. HaBnaku, «agmiHicTpaTBHa» cknagosa (e-ypsiiyBaHHS) CTOCYETbCA
BiJHOCUH «3BEpPXY-O0HM3Y», A0 HEl BIQHOCUTBLCSA HAaAAHHA AepXKaBHUX NOCAYT Ta 34iIMCHEHHS
ynpaBniHCbKOI AisiNbHOCTI. TpaguuiiHO OOCAIAHWKN 3HAYHY yBary npuaingaTb e-4eMokparil,
sKa € BinbLL ACKPaBOK HAYKOBOHO i NOSTITUYHOK KOHCTPYKUIEHD. Y TON Xe Yac, BNpOBaKEHHS
IKT B agmiHicTpaTBHI npouecu B cusy 06’ eKTUBHUX MPpUYKMH Aae Binbll WBWUAKAA | Baromum
pesyrnbraTt, BHACMI4OK YOro HedoouiHKa agMiHiCTpaTUBHOI CKNagoBOI MOXe Npu3BeCcTU A0
He LiNIKOM KOPEKTHOro BioOpaXeHHs NpakTUKn e-ypsagy B HayKoBUX TEOPIsAX i, B KIHLEBOMY
BUNaaKy, HeAOBUKOPUCTaHHSA NoTeHuinHMX nepesar IKT ona gepxaBHOro ynpasniHHS.

KrtoyoBa xapakTepucTtuka e-geMokpartii— 3MiHa opMu | CTYNEHHo 3ary4eHHs rpoMagsiH
A0 MPUMAHATTS MNONITUYHUX pieHb. Ha OCHOBI y3aranbHEHHS ICHYHYUX TEOPETUYHUX
TpakTyBaHb 3anyyYyeHHs rpoMagsH y MOMiTUYHUW NpoLec MOXHa 3pOObUTU BUCHOBOK, LLO
NO3NTUBHA OLIHKA MaKCMMaribHOro 3anyyYeHHsi rpomMagsH He MoXe po3rnsgatucsa sk
akcioma, i pi3Hi TeOpeTMYHI KoHUeNUil BiABOAATb pi3He Micue yyacTi rpoMagsaH y nonitui.
BignosigHo, apryMeHTauito NpoBigHMX MDKHAPOAHUX OpraHi3aLin Ha KOpUCTb e-4eMoKparTil,
KiHLeBMM Bnarom B siKi BUCTYNae NiABULLIEHHS PIBHA yyYacTi rpoMajsiH, He MOXHa BBaXkaTu
UinkomMm nepekoHnmnBow. OCKINbKM BU3HAYEHHST ONMTMMASIbHOMO CTYMNEHI0 y4YacTi rpoMagsiH
Yy NPUAHATTI NONITUYHMX PillEHb MOXIMBE NULLIE Ha LiHHICHOMY PiBHI, OOLUINTIbHO BUXOOUTU
3 (pyHKUiOHanbHOro nornsay Ha e-3anyvYeHHsa rpomagsH, To6To ouiHBaTK Len npouec,
BUXOOSYMN 3 NOro BNAIMBY Ha €(PEKTUBHICTb NPUNHATTSA AepXKaBHUX YNPaBRiHCbKUX pilleHb.

TepMmiH «enekTpoHHa Aemokparis» (electronic democracy) y BY3bKOMY 3MICTi
BUKOPUCTOBYETLCA Yy BMMNagkax, KonM MoOBa BedeTbCsd Npo 3actocyBaHHsA KT ans
opraHisadii  MoniTUYHOrO MNpoLuecy, 3acTOCyBaHHS rpomMagsiHaMu UMX TEeXHOMOorin  Ans
yyacTi B KOHCTUTYUIMHO nepenbaveHux [iax y OepXaBHOMY ynpaeniHHI Ta MicLeBOMY
camoBpsagyBaHHI. Xo4ya MNOHATTA «eneKkTpPOHHA AeMOKpaTis» LWe He OTpuMMmario YiTKoro
BU3HAYeHHs1, BinblicTb axiBUiB NepeKkoHaHi, Wo BOHO BKMoYae BuKopucTtaHHsa IKT gns
3aXUCTYy | PO3BUTKY OCHOBHUX AEMOKPaTUYHWUX LIIHHOCTEW i, nepw 3a BCe, PO3LUMPEHHS
ANCTaHUINHMX OopM y4vacTi rpoMagsaH B mnpouecax YyxBaneHHs AepXXaBHUX pilleHb.
3a3HayeHe NoBUHHO ByTW OpraHi3oBaHoO Tak, LWo6 rpoMagsaHn BigvyBanun CBOK NPUYETHICTb
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A0 NONITUKM | pe3ynbTaTUBHICTb 0COBMCTOT yyacTi [5].

Papa €Bponu Bu3Havae e-deMokpamiro sik BukopuctarHs IKT ypsagamu, nonitnyHumm
napTismMu, rpoMagsHamu Ta iHWMMW yYaCHUKaAMM MOMITUYHUX NPOLECiB Ha Micudax, B
perioHax, Ha HauioHanbHOMY abo MiKHapOAHOMY PIBHAX 3 METOK PO3LUMPEHHST yyacTi
rpoMagsH B npouecax NPUUHATTA gepXaBHuUX piweHb. KT MoXyTb BUKOPUCTOBYBATUCS B
pi3HMX (bopmax, a He TifbK1 ANs ronocyBaHHsA. B pamkax nigxodis 3a NpUHUMMOM «3HWU3Y-
Bropy» rpoMajsiHu i opraHisauii MOXyTb BUKOPUCTOBYBATK IX K 3acobu ansa toro, wob ix
ronocu 6ynu novyTi, NapTil — ANs NpoBeAeHHs KaMnaHin, a ypaau i aaMiHiCTpaTUBHI OpraHu
— ANS BAOCKOHANEHHSA TUX NOCHYT, SIKi BOHW HagalTb rpoMaasiHaMm, WAAXOM BNpoBagKEeHHS
eNeKTPOHHMX METOoAIB nofadi 3BepHeHb UM NPOBEeAEHHSA KOHcynbTauin [11].

Y 2012 p. B Pocii noyaB obrosoptoBatucs npoekT KoHuenuii po3suTKy B Pocincbkin
depnepauii MexaHiamiB enekTpoHHoI gemokparii 4o 2020 p., nigrotosrieHnn MiHKOM3B A3KYy,
KUMKW onybnikoBaHUW Ta BUCTaBEHU Ansa rpoMagcbkoro obrosopeHHs 13.04.2012 p., skumn
BM3Ha4Yae e-0eMoOKpamiro sk Taky (bopMy oOpraHisauii CycninbHO-MOMITUYHOI AiSNIbHOCTI
rpoMagsH, dka 3abesnedye 3a paxyHOK LUMPOKOro 3actocyBaHHSA IKT sKicCHO HOBUW piBeHb
B3aeMOofii rpoMagsH OauH 3 OOHUM, 3 opraHaMu ep)XXaBHOI Bnagu, opraHamu MicLEeBOro
camoBpsagyBaHHS, rPOMaACbKMMUN OpraHi3auisiMm Ta KoMepuinHuMmmn cTpyktypamm [13].

ToBTO, nig TepMiHOM «enekTpoHHa AeMoKpaTis» POo3yMIETbCA Taka MoniTu4Ha
cuctema, B sk IKT BUKOPUCTOBYIOTLCA ANA 3abe3neyeHHss BUKOHaHHA OCHOBHUX DYHKLM
AEeMOKpPaTMYHOro NpoLecy, 30KkpemMa: BiflbHOro A0CTyny 4O CyCriflbHO BaXXNUBOT iHGhopMauii,
csoboau cnosa, yyacTi B ny6niYHOMY yrnpasniHHi (SK LWASXOM BiflbHOrO 0BroBOpeHHS, Tak 1
y4yacTi y Bubopax, pedepeHaymax TOLLO).

MoxHa BUWAINMTM HACTYMHI OCHOBHI nepeBarn e-AemMokpaTil gK HOBOI  dhopMu
AeMOKpaTUYHUX npouenyp:

* ICTOTHE 3HWXKEHHS BUTPAT Ha 34iIMCHEHHS eMOKpaTUYHMUX npoLenyp;

* 3HWXKEHHSs1 BUTPAT Ha iHTEpPaKTUBHI hopMn B3aeMoAii 3 rpomagsHamMu, WO A03BOSISIE
opraHam gepXxaBHoi Briagn 6inbLU NOBHO BpaxoByBaTU OYMKWU Pi3HUX coLianbHUX rpyn
NpU NPUNHATTI PiLLEHb;

* 3anyyeHHsi rpomMaasiH 40 NPUUHATTA pileHb Ha Binbll paHHiX cTagisx i B OinbL TiCHIN
opwmi;

* 3asly4yeHHsi CyCnifibHUX rpyn rpoMagsH 3 06MexXeHMMU MOXITMBOCTSMN, AKUM CKagHO
3abesnedvyBaT CBOI rpoOMafChKi NpaBa 3a «TpaguulinHnMm» doopmamMmu AemMokpaTUIHOT
yyacTi;

* 3MIUHEHHs OOBipM rpoMagsH OO Aep)XaBU 3a PaxyHOK iMigKeBUX (PYHKLUiA HOBUX
KOMYHiKaLiMHMX KaHarniB, CTBOPEHHS Y rpoMaasiH ifto3il yyacTi B NPUNRHATTI PilLEHb.
OpaHak, HeobxigHO BiA3HAYMTM | pag dhakTopis Ta 00CTaByH, LLIO 0BMEXYIOTb peanisauito

NO3NUTUBHOIO NOTEHLiany e-geMokparii, 3okpema:

* 3HWKEHHS PiBHA y4acTi rpomMagsH y noniTvui NoB’A3aHO He TiNbKW i He CTiNbkn 3
«EKOHOMIE PecypcCiBy», CKINbKMA 3 MOCUSTEHHSM TEHOEHLiT HU3bKOT e(PEeKTUBHOCTI Takol
y4acTi, B UbOMY CEHCi NPOCTe 3HWKEHHS BUTPAT HaBps4 Yv npussede 40 iCTOTHOro

55



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

30iNbLLUEHHA HaBIiTb KiSTbKOCTI YY4aCHUKIB;

* UndpoBa HepPIBHICTb 0BMEXYE MOXIUBOCTI PO3BUTKY HOBUX (POPM MpeacTaBHULTBA
iHTepecis;

* Ha BigMiHy Big TpaguuivHMX PopM AUCKYCIl, e-OUCKYCIl He HauineHi Ha BUSIBNEHHS
3aranbHOro iHTepecy, Ha KOHCTPYHOBAHHSA rpOMafsiHCbKOro CycninibCTBa, B IHTEpHETI
€ Nnue Benuka KinbKicTb iHAMBIAIB, YCaMiTHEHUX Meped eKkpaHOM KoMM'ioTepa, ane
He CyCnifbCTBO i HaBITb HE e-CyCniNbCTBO, MPU LIbOMY KOXEH MOXe BUCIOBUTU CBOHO
AYMKY 3 MPaKTUYHO HYNbOBUMW BUTpPaTaMu PecypciB, LLO iCTOTHO 36inbluye po3KuA
AYMOK i YCKNaaHIE 3aBAaHHSA arperyBaHHs iHTepecis,;

* MepeHeceHHs MOMITUYHOrO npouecy Yy BipTyanbHy peanbHIiCTb NpU3BOaUTbL 0
3HWXKEHHSA piBHA pedonekcii Ta 06aymMaHoCTi BUCNOBMOBaHb, 30ifIbLUEHHSA KifTbKOCTI B
AaHOMY BUNALKy JOCAraceTbCs 3a PaxyHOK 3HUWXEHHS SIKOCTi;

* MOCUIEHHSA 3aneXHOCTIi YNHOBHUKIB Bif, NyOniYHOro e-BoneBUsIBIIEHHS TPOMaAsaH MOXe
NpPU3BeCTX 4O NONyri3mMy, BTpaTu 9K CAMOCTINHOCTI YAHOBHUKIB NPU NPUNRHATTI pilLeHb,
TakK 1 BiANOBIAANbHOCTI 3a BXE NMPUNHATI PiLLEHHS;

* OCKiNIbKM peanbHUi 0OriK YyCiX apTUKyNboBaHWX B IHTEpHETI iHTepeciB rpoMagsiH
HEMOXITMBUN, WO 3HAYHO YCKMNaAHKE «Bigbip» CryLWHUX CYCNifbHUX igen B cuny
KPO3MUTUX» KPUTEPIIB | HAABHOCTI MOXIMBOCTEN ONA MaHinytoBaHHS.

2.2. Uini e-pemokpartii. lNonitTnyHi ymoBM ycniwHOro BrRpoBaAXXeHHSs
erleKTPOHHOI AeMOKpaTii Ta eNeKTPOHHOro ypsiayBaHHS

Lini e-gpemokpartii [11] cniBnagatioTb 3 UINAMU edEeKTUBHOrO YnpasfiHHA — Ue
Npo30piCTb, MiA3BITHICTb, BIAMOBIAANBHICTb, BKMOYEHHS (IHKMHO3UBHICTB), NPOBEAEHHS
ANCKYCI, OOCTYMHICTb, yyacTb, cybcigiapHicTb, OBipa OO0 AeMOoKparTii, AeMOKpaTUYHUX
IHCTUTYTIB Ta AeMOKpaTMYHNX NPOLECIB, couiarnbHe 3rypTyBaHHs (puc. 2.1).
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NMobyaoBa cuctemu e-AeMoKparTii 3 LULUPOKUM CNEKTPOM MeXaHi3MiB i
iHCTPyMeHTIB

Puc. 2.1. Uini e-gemokparii

[loBipa € Haa3BUYaNHO BaXKNMBOO A5 Byab-KOro TMny e-4emMokparii Ha BCiX 11 cTagisx
i pbaszax. BoHa TicCHO noB’A3aHa 3 OOCTYMHICTIO, NPO30PICTIO i BigMNOBiAamNbHICTIO Cy6’eKTiB
cycnifnbHNX BIGHOCUH.

E-nemokpartia gonomarae 36inblLMTK piBEHb y4acTi iIHOMBIAIB 1 rpyn, AO3BOMAE TUM,
4Yni rofiocu YyKTbCs pigwe abo 3ByyaTb TMXilwe, BUCNOBMNIOBATU CBOI MOrMS4un, a TakoX
crnpusie piBHOMNpPaBHiM yyacTi. BoHa Moxe npuBect 40 NosABM Binblu KONEKTUBHUX hopm
NPUMHATTA pilleHb | ZeMoKparil.

E-nemokpartia 3abesnevye HOBUM piBEHb NIATPUMKM | NMOCUMNEHHS AEMOKPaTUYHOI
y4acTi; BOHa, NepLU 3a BCe, OXOMNSTHE Ti CEKTOPU e-4eMoKparTil, Ae IHCTUTYTU TPOMaAAHCBKOro
CcycninbCTBa 3any4alTbCs 0O CKagaHHs dpopmManbHUX | HedbopMarnbHUX nporpam Ain, a
TaKoX Y (pOpMYBaHHSA i MPUNHATTS CYCNINIbHUX PilleHb.

E-nemokpartisa Bumarae iHcbopmalii, gianory, cninkyBaHHsS, ANCKYCIii Ta 6e3nepepBHOro
CTBOPEHHS BIAKPUTMX NyONiYHMX MangaH4ukie, Ae rpomMmagsiHi MOXYTb NypTyBaTUCs 3 METOH
BiZICTOIOBAHHS CBOIX IHTepeciB.

3MI BigirpatoTb KNHOYOBY poOfib B €-A€MOKpaTii; KpiM iHLIOro, BOHM MPOMOHYHTH
MangaH4uK, Oe rpoMagsaHn MOXYTb B3ATU yvacTb B Ny6niyHuX gebatax i 3aXuctutu CBol
iHTepecu B nybniyHin cgepi. Hosi enekTpoHHi 3MI Ta nocTtavyanbHUKM eNEeKTPOHHUX NOCyr
NOKpaLLYOTb AKICTb AOCTYNY A0 iHGdopMauii, 3abe3nedytoun nogen Harkpallor 6asoto ans
yyacTi B JemMoKparil.

E-nemokpatia €  HeBig’eMHOKW  CKMagoBOK  iH(POpMaUIMHOMO  CyCninbCTBa,
BUKOPUCTOBYOUYM TpaLuLUiHI Ta HagakuuM iHHOBaUiNHI iIHCTPYMEHTU, AKi MOXYTb YCMiLLHO
3acTocoByBaTUCA TIPOMAACHKICTIO Ta Brnagot. [[octyn [O HOBOro iHgopmauinHo-
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KOMYHiKaLiHOro cepegoBuLla MoXe norerwmTy npouec peanisadii AeMOKpaTUYHUX Npas i
cBoboa, 30Kkpema, Ha y4acTb B CYCMifIlbHOMY XWUTTi | EMOKpaTUYHMX npouecax.

HanexHa po3pobka e-gemMokpartil NOBMHHA IPYHTYBaTUCS Ha:

* aKTMBHOMY HafaHHi BCEOCSKHOI, 3banaHcoBaHOI Ta OO0’eKTMBHOI iHopmaLil,
NOKSIMKaHOI OMOMOITU FPOMaZACLKOCTI BifibLU YiTKO pO3yMiTU Npobnemu, anstepHaTuBu,
MOXNUBOCTI Ta/abo pileHHs OemMokpaTU4HMX npobnem, wWo TICHO MNoB’sA3aHe 3i
cBobonoto iHhopmauii Ta cBob6oa0K0 CNoBa;

* LUMPOKOMY PO3YMiHHI rpOMagsHCTBa, WO OXOnme ocobu i rpynn ocib, aki NOCTiINHO
NPOXMBaTb | iIHTErpoBaHi B NOMITUYHY peanbHICTb, He3aneXHo Bif HaLiOHanbHOCTI;

* PO3LIMPEHHA TPOMAACLKOI y4YacTi WnsxomM GinbLIOro 3anyvyeHHs rpomMagsH Ta rpyn
rpoMagsiH, koprnopadin, ob’egHaHb i HekomMepuinHux opraHizauin (HKO) B rpomaachbki
cnpaswu, LWo6 BOHWM MOIfM BANMBATY | NOKpaLLyBaTU SKICTb Ta MPUAHATHICTb pe3ynbTaTiB
AEeMOKpPaTUYHMX NMPOLECIB;

* HajaHHs NOBHOBaXXEHb, 30Kpema, 3 NiATPUMKN rPOMaACbKUX NpaB i HAJ4aHHA pecypcis
ANS y4acTi B AeMOKpaTUYHNX npoLlecax;

» 3abe3neyeHHs BKITHOYEHHA — MONITUYHOIO Ta TEXHOMOMYHOr0 030POEHHA rPOMaasH
He3anexHo Bif BiKy, CTaTi, OCBITU, couiaribHO-eKOHOMIYHOrO CTaHy, MOBU, 0COBNNBUNX
noTped i Micus NPOXMBAHHSA; Take BKMAOYEHHS BUMMarae e-KOMMEeTEHTHOCTI NoguHn
Yy KOPWUCTYBaHHI €NEKTPOHHUMMU [HCTPYMEHTaMWN (3HaHHS, EeNEeKTPOHHI HaBUYKW,
eleKTPOHHA FOTOBHICTb), HAsABHUX | AOCTYMNHUX IHCTPYMEHTIB i NOEQHAHHS €NEKTPOHHNX
Ta HEENEKTPOHHUX NiAXOAiB;

* MNpOBEAEHHA OANCKYCIN, 30KpeMa, AebaTiB Ha piBHUX, e noan nyoniyHo 06roBoprooThb,
CXBasKTb i KPUTUKYKOTb TOYKM 30py OOWH OOHOrO B XOAi 3MICTOBHOrO, BBIYSIMBOrO
0BroBOpEHHS NUTAHHSA Ta Ail, HeoOXiaHI ANs BUPILWEHHS LbOro NUTaHHL.
E-gemokparia crnpusic CTBOPEHHIO HOBOI (popMM AeMOKpaTil, 3a AKOI BCi rpoMagsiHu

MatoTb 3MOry 6e3nepeLlKogHO po3rnsagaT Ta cnocTepirat, NpumMMaT y4acTb Y (OpMyBaHHI
Ta aHarnisi oOKpeMux NUTaHb HauioOHaNbLHOT NOMITUKK 3a gonomoroto 3acobis IKT 3 Byab-akoro
Micus y Byab-gKun vac.

E-nemokparia 3gatHa ob’egHaTu BignosiganbHUX ocib Ta rpoMmagsH B HOBi doopmu
3anyyeHHs 40 POpMyBaHHA Ta 3aTBepP)KEHHS MONITUKU. 3 OAHIET CTOPOHW, Le npussene
[0 KpaLlloro po3yMiHHs BignosigansHUMmM ocobamu rpomagcbkol AyMky i noTped rpomaasiH,
3 iHWOT — 40 KpaLLoro po3yMiHHA rpOMafCbKiCTHO 3aBAaHb i CKIagHOoLLIB, LLO CTOATb nepea
BignosiganbHMMn ocobamu. Lle 3abesneuntb rpomagsaHamMm Binbll edpekTUBHE PO3YMiHHS
AEeMOKpPaTUYHOI cucTeMu i BifibLL BUCOKUI piBEHb NoBaru i 4oBipy 40 AeMOKpaTil.

Ockinbku e-gemMokparis BigkpmBae HOBI KaHanu Ans iHpopmadii, cnifikyBaHHs, ANCKYCin
Ta y4acrTi, nigBuye piBeHb NPO30POCTi Ta NiA3BITHOCTI, BOHA Mae MoTeHuian YyCyHeHHs
HeJosiKiB B ICHYHOUYMX AEMOKPaTUYHUX IHCTUTYTax i npouecax.

E-gemokpatia mae 3Ha4yHuI noTeHuian y cpepi nobygoBu rpoMagsHCLKOro CycninbCcTaa,
BKIOYao4m noro nobyaoBy cepes MEHLUMH i pa3oM 3 HAMM.

[MponoHytoun 3acobm OBMEXeHHSI CTYNEeHH BUKIKYEHHA 3 MOMITUYHUX MNPOLECIB,
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e-[4eMoKparTisi CPOMOXHa MOCUIUTK couiarbHy iHTerpauito Ta couianbHy 3rypTOBaHICTb,
CrpUSAIOYM TUM CaMUM 3MiLLHEHHIO CYCNifbHOI CTabinbHOCTI.

E-nemokpartis 3gatHa we binblue NnocunuTn eBPONEnCchbKy, MibkHapogHy Ta rnobanbHy
CYTHICTb MOMITUKM i NONErNTN TPAHCKOPAOHHE CcniBpobIiTHULTBO, sike BOHa nepenbdavac.

2.3. CekTOopu Ta iIHCTPYMEHTU eNeKTPOHHOI AeMoKpaTil

[MOHATTA «EenekTpoHHa AEeMOKpaTia» BKIOYAE «ENEKTPOHHE» BU3HAYEeHHS Ga3oBMX
MOHATb NOMITUYHOro npouecy. Lli 6a3oBi NoHATTS HagaHo B PekomeHaauisx [11] KomiteTy
MminicTpiB Pagn €sponn CM/Rec(2009)1 kpaiHam-yyacHukam Pagu €Bponu 3 eneKTpoHHOT
aemokparil (puc. 2.2).

Puc. 2.2. CekTopu Ta iHCTPYMEHTW eNeKTPOHHOI AeMoKpaTil.

1. E-napnameHm — ue BukopuctaHHs IKT 3iObpaHHaAMM BUOpaHUX NpeacTaBHUKIB
(menytatamu), a TakoX MNOMITUYHUMMK Ta NyGNIYHUMK CRY>KOOBUAMM 3 METOK akTuBi3aLil
3anyyeHHs rpomMagsH [0 3aKOHOTBOpYOl AisnbHOCTI. E-mapnameHT BigHOCUMTbCS [O
3aKoHO4ABYMX, AOPagyMx | OUCKYCIMHMX 3i0paHb Ha MiKHApPOOHOMY, OEepPXXaBHOMY,
perioHanbHOMY i MicUeBOMY piBHAX; BKNOYakum 6Garato 3auikaBrneHux cyO’ekTiB:
napnameHTapiB, NONITUMHUX AiSYiB Ta AepXaBHUX cnyxboBuiB, BMOOpUiB (rpomagsaH) Ta
npegctasHukiB 3MI ToLLo. E-napnamMeHT, OKpiM iHLLOro, akTUBI3yE pO3BUTOK e-3aKOHO4aBCTBa,
€-ronocyBaHHs, e-3BEpHEHb Ta e-KOHCynbTauin; BiH 3abesnevye kpally iHpOpMOBaHICTb
i 30INCHEHHA KOMYHiKaLi BCiX YYaCHUKIB 3aKOHOTBOPYOI AiSINIbHOCTI, @ TaKOX KOHTaKT
napnamMmeHTapis 3 rpomagaHamu. B Tom xe 4ac, OCKinbku e-naprnameHT NigTpMMye NpuHLUNu
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npeacTaBHULUBLKOI OeMOKpaTil, BiH MOXe MNpPOMOHYBaTW iHCTPYMEHTU OM1S 3MiHU KyIbTypu
npeactaBHMUTBA TakMM YMHOM, WOO 3abesneuntn Oinbll iHKIO3MBHY, AUCKYCIHY W
KOnekTuBHy oopmy AeMoKparil.

2. E-3akoHoOaecmeo — ue BukopuctaHHs IKT ana KoMeHTyBaHHSi, O6roBOpEHHS,
CKnagaHHs, CTPYKTYpyBaHHS, oopMaTyBaHHS, BUMpPaBIiEeHHS, FONOCYyBaHHA Ta BWOAHHS
3aKOHIB Ta HOPMAaTUBHO-MPABOBMX akTiB, MNPUMHATUX MNpeacTaBHULBKUMW OpraHamu.
E-3akoHogaBcTBO pobuTh 3akoHogaByi npouedypu Binbll NpO30puMK, NOKPALLYyE 3MICT 1
PO3yMiHHS1 3aKOHO4ABCTBA, NPOMNOHYE NOKPaLLEeHUN SOCTYN A0 HbOro, MM BOOCKOHANKKYN
PO3YyMiHHS 3aKOHIB rpoMagsiHaMu.

3. E-npasocyddsi — ue sBukopuctaHHs IKT B topngunyHin cdepi BciMa 3auikaBrneHnmm
CTOPOHaMM 3 METO MiABULLEHHS e(PEKTUBHOCTI Ta SKOCTI AepXaBHUX Cryx6, 3okpema, ans
npuBaTHMX ocib i nignpuemcTB. BoHO BkNtodae B cebe eneKkTpoHHe ChifnikyBaHHA Ta 0OMIH
AaHUMK, a TakoX A0CTyn A0 iHdopmaLil cyaoBoro xapakrtepy. Bpaxosywouu, Wwo cygosa
Bnaga € KN4YOBMM KOMMOHEHTOM [EeMOKpaTil, e-npaBoCyaas € BaXKIMBOK CKIadoBO
e-Aemokparii. Mloro ronoBHOK METO € MiABULLEHHS edEeKTUBHOCTI CyO0BOI CUCTEMU Ta
SAKOCTI NpaBOCYAAN WNAXOM 3anpoBamkeHHs HoBux IKT. Baxxnnueum acnekTom € nokpaLLeHHs
AO0CTyny rpoMagsiH 40 HbOro.

4. E-nocepedHuuymeo — ue BukopuctaHHs IKT 3 meToro nowyky 3acobiB BUpILLEHHS
crnopiB 6e3 i3anyHOI NMPUCYTHOCTI CTOPIH, WO CrnepeyarTbCs: nocepegHukamMn MOXYTb
CNYXXUTN eNeKTPOHHI IHCTPYMEHTMW.

5. E-cepedosuwie — ue BukopuctaHHsa IKT 3agns aHanisy m 3axucTy OTOYYHOYOro
cepefoBuLLa, NPOCTOPOBOrO MNfiaHyBaHHA Ta pauioHanbHOro KOPUCTYBaAHHS NPUPOAHUMMU
pecypcamun. BukopuctarHs IKT ans BnpoBagXeHHs abo po3LMpPeEHHS y4acTi rpoOMaaCcbKoCTi
BAOCKOHAamNe AeMOKpaTUyHe yrnpaBriHHA B €KOMNOriYHin cgepi.

6. E-subopu, e-pethepeHOymu ma e-iHiyiamueu € noNiTU4HMMKN BUBOpamu,
pedepeHayMamMu Ta iHiliaTuBamu, B SIKMX Ha O4HOMY abo AeKinbKoX eTanax Ansi 34iMCHEeHHS
KOMYHIiKaLi BUKOPUCTOBYIOTLCS €MEeKTPOHHI 3acobu.

Tabnuuysa 2.1

E-petepenaoymu, e-iHigiatmem, e-3ibpaHHa Ta e-3'13au

e 30ip Ta peecTpauis OH-NaNH iHiLiaTMBHMX rpyn.

e [IpoBEAEHHS rPOMaAChKUX 3ibpaHb Ta NapTiHKX 3'i34iB OH-NaNH.
e 36ip nignuciB B niaTpumky pedepenaymy / iHiuiaTBu Ta peectpauia HeobXxigHMX

€-[0KYMEHTIB Yy BiANOBIAHOMY OpraHis Briagu.
e [lignucaHHA enekTpoOHHMMK NignMcammn HeobXiaHMX ANa peecTpadii Ta PyHKLiIOHYBaHHSA

napTin Ta rpoMagCbKMxX opraHisauin Ta nepegada ix MiHiCTepcTBy OCTULLI.

7. E-2onocysaHHs — ue Bubopun abo pedepeHaym, ski nependbavatoTb BUKOPUCTAHHS
eneKkTPOoHHMX 3acobiB sik MiHiIMyMm 6e3nocepegHbO NpY NPOBeAEHHI rONOCyBaHHSA. BigaaneHe
e-rofocyBaHHA NPUCKOPIOE NpoLuenypw, oonomMarae 34inCHI0OBaTH €-MOHITOPUHT rofocyBaHHS
Ta e-06niK ronocie. Tako) BOHO NOMeErye y4acTb AN rPOMajsiH, siKi MELLIKaTb Ha Janeknx
BiACTaHsX, 1 ocib 3 ocobnueumn notpedbamm.
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Tabnuusa 2.2
E-ronocyBaHHs
e baza pgns  BMKOpUCTAHHA  GaraTbOX  IHWMX  iHCTPYMEHTIB  e-gemokparii
(e-Bnbopwn, e-pecepeHayMm, e-iHiliaTmBa, e-rpoMagcbki 3ibpaHHsa, e-3'i3g  napri,
€-3aKOHO4aBCTBO).
e Bumoru:
1) HaginHa igeHTUdiKauis rpoMagsaHuHa;
2) rpoMagcbka ekcrnepTnsa NporpamMHoro Ta opraHi3auinHoro 3abesne4yeHHs cucteMm

€-roriocyBaHHs Ta Npoueaypu e-ronocyBaHHS; rPOMaACbKUN KOHTPOIb 3a 1X BUKOHAHHAM,;
3) 36epexeHHs TaeEMHULI Ta CBODOAN BONEBUSIBIIEHHS;
4) MOXIMBICTb 3aCTOCYBaHHS €-rofioCyBaHHS Ha BCiX PiBHAX (KpaiHW, MiCcLEeBOMY).

8. E-KoHcynbmauis — ue 3acib 30opy nornsgis BuM3HayeHux ocié abo LMpoKoi
rPOMaACbKOCTi 3 KOHKPETHOro MOSITUYHOrO NUTaHHA 6e3 HeobXxigHOCTI 3060B’a3yBaT iX
[ISTN BIONOBIOHO 3 MOro pesynsTaTtoM. ICHYTh pisHi hopMn e-KoHCynbTauin: popmMarbHi
Ta HedpopMarbHi, perynboBaHi Ta HeperynboBaHi aepXaBok. B npoueci e-KoHcynbsTauin
MOXYTb 3arnydatucs Ta 30mpartuca pisHi Nornsaan rpoMagsH; npu LUboMy nepeabadvyaeTbes
IHKMO3UBHUIA NPOCTIP ANA AUCKYCII Y1 NPOAOBXKEHHSA AebaTiB; A03BONSAETLCA 34iMCHEHHS
npsmoro abo onocepenkoBaHOMo BAIMBY Ha NPUMHATTS PilLEHb.

9. E-iHiyiamueu [O0O3BOMAKTbL rpoMagsaHaMm po3pobnaTu Ta BUCYBaTU MOMITUYHI
npono3uuii 3a gonomorot 3acobis IKT 1, TMUM camumm, nNpurUMaTt yvyacTb B CKNagaHHi
NONITUYHOIO NOPSLKY OEHHOIO.

10. E-38epHEHHS— Lie eNEKTPOHHA JOCTaBKa 3ayBaXKeHb YN peKoMeHJaLin: rpoMaasaHu,
dopMyoUn | NIGMUCYHOYN 3BEPHEHHS, MOXYTb NPUIMATK y4acTb B OOroBOPEHHI BaXNIMBOI
CycCninbHOT TeMK B pexumi on-line. E-3BepHEHHS MOXYTb MaTu pi3Hi dpopmun. E-3BepHEHHS
nonerwyrTb KOHTAKT rpoMagsH 3 opraHamMu Aep)KaBHOT Bnagu, iHWMMKU OEMOKPaTUYHUMNU
IHCTUTYTaMu, CTUMYFIOKTb FPOMaACLKY ANCKYCIlO.

11. E-azimauisi— ue uinecnpsimoBaHuin BNnB Ha NepeKoOHaHHA rpOMaasiH 3a A0NOMOror
eneKkTPoHHMX 3acobiB, a Takox ix 6esnocepenHe 3anydeHHsa y BUOOPYI Ta iHWI NOMITUYHI
KamnaHii, cnpsiMoBaHi Ha opMyBaHHS abo peanisauito cycninbHol cTparerii. E-aritauis
BKMNIOYA€E enekTpoHHY nepeaBmbopyy KamnaHito (e-aritauito, nos’sisaaHy 3 Bubopamu), a
TaKOX e-aritauito, NoB’si3aHy 3 iHWMMW NONITUYHUMWN NMUTAHHAMM.

12. E-niOpaxyHOK 20/10Ci8 ma e-ornumyeaHHs [O3BONATb HehopMarnbHO 34iMCHIOBATH
30ip no3uuUin NEeBHOI CYKYMHOCTI rpoMaasH 3a [OMOMOro €enekTPOHHMX 3acobiB Mo
BiJHOLLEHHIO BU3HAYEHOro MUTAHHA Ta HAabopy MOXIIMBUX BapiaHTIiB rpOMaAcCbKol peakuil
Ha HbOrO.

Y 2009 p. DEMOnet?® y3aranbHeHO mogeni e-yvacTi kpaiH €C Ta cdopmynboBaHO
cnucok — «e-participation areas», wo Bkntovae 11 e-iHcTpymeHTis [14]:

3 DEMO-net: The eParticipation Network — npoekT, sigkputun 01.01.2006 p. B
Mexax pamkoBol nporpammn €C «TexHornorii iHpopmMauinHOro cycninbCcTBa» 3 METOH
CMPUSIHHA PO3BUTKY | IHTerpauii HaykoBMX AOCAigKeHb B 00nacTi MOMITUYHOI, TEXHIYHOT
Ta COUIOMOriYHOI CKNagoBUX e-y4yacTi, a TakoX (POpMyBaHHS cCTpaTeriYHux npiopuTeTiB
pO3BUTKY e-ypsaayBaHHS. [MpoekT 06’egHye daxiBuiB BCix kpaiH €C.
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1) HagaHH4A iHdopMmau,T;
2) NPOCTUI 3anuT;
3) 3anuT, WO BMMarae nigroToBKM €KCNepTHOro BUCHOBKY;
4) oH-narH KoHcynbTaLil, KOMeHTapi: BpaxyBaHHS AyMKWU BCiX 3aLikaBreHux ocio;
5) ouiHka nyGniyHMX NPOEKTIB Ta rpoOMagCbka eKcnepTunsa;
6) BKINIOYEHHS 40 rPOMacbKol paau;
7) rPOMaACbKNn KOHTPOSb;
8) cTBOpeHHS rpyn e-yyacTi (e-community);
9) NpoBeAeHHA e-kamnaHin / NyonivyHMxX akuin;
10) cnabocTpykTypoBaHi 06roBopeHHs (e-deliberation);
11) amckypc;
12) BupiweHHs1 KOHMMIKTHUX cuTyauin oH-nanH (e-Mediation);
13) Micbke nnaHyBaHHSA | NMMTAaHHS 3aXUCTY HABKOIMULLHBOIO cepefoBULLa;
14) npoBegeHHs e-onNuTyBaHb cepeq rpoMasiH.
OpraHi3zauis ekoHOMIYHOI criBrpaui Ta po3BUTKY BU3Ha4yMna Tpyu TUMW B3aEMOLIN B
paMKax e-gemMokparil:
e OOHOCTOPOHHE iIHPOPMYBaHHS;
e [BOCTOPOHHSA iHJOpMaUiHa B3aeMoAis, y SKid rpomagsHuM MawTb 3MOory
BUCMOBUTW CBOI OYMKU 3 Pi3HUX Npobrem, Matoym 3BOPOTHIN 3B’A30K,;
e B3aeMHe NapTHEPCTBO, KON rPOMaAsiH akTUBHO NPUAMatOTb y4acTb B po3pobL
i npoBeaeHHi noniTnku (policymaking).

2.4. [locBia BUKOPUCTaHHSA iIHCTPYMEHTIB e-AeMoKparTii B KpaiHax €C

be3nepeyHo, B 3anexHOCTi Bid KOHKpPeTHMX notpebd cyO’ekTiB rpoMagsHCbLKOro
CyCninbCTBa, PiBHSA KOMM'OTEPHOI KOMMNETEHTHOCTI BMKOPUCTOBYHOTLCS Pi3Hi IHCTPYMEHTU
e-gemokparil. 3a gaHumu gocnigxeHHsa npoekty EPACE (Exchanging good practices for the
promotion of an active citizenship in the EU — OBMiH xopoLummun npaktukammn gnsa po3BUTKY
aKTUBHOI rpoMagsiHCbKOT no3uuii B €C), HanBinbLL YacTO BUKOPUCTOBYBASUCSA: €/1€KMPOHHI
KOHcyrnbmaduji (Beb-cepBicu ONa OTPMMaHHSA 3BOPOTHOIO 3B’S3KY 3 rpoMagsiHaMu 3 nutaHb
NnoniTUKM Ta AepXasBHa NiATPUMKA yyacTi rpoMagsaH y nnaHyBaHHI NONITUKN), e/TeKMPOHHI
ouckycii (bopymun rpoMagsaH Ta NpeacTaBHUKIB AepXXaBHUX OpraHiB) Ta eeb-mpaHcrauii
(3anuc 3acigaHb nepefaeTbcs Yepes IHTepHET, sk 403BONATL NOAAM ANBUTUCS | CriyxaTn
Taki noAii, aK napnameHTcbki gebatn abo 3acigaHHs konerianbHUX opraHis). binbLw getaneHa
iHbopmavuisa, HaBegeHa Ha puc. 2.3.
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Puc. 2.3. BukopucTtaHHS pi3HMUX iHCTPYMEHTIB e-AeMokparTii B kpaiHax €C

Kpalui npaktuku, 3a iHTerpoBaHnmmn gaHumu npoekty EPACE npegctasneHi B Tabnuui
2.3. Ak BUOHO 3 Hel, YacTiwe NPOeKTU e-AeMoKpaTii 0OgHOYaCHO BUKOPUCTOBYIOTb PI3Hi
€NeKTPOHHI IHCTPyMeHTN. ONNC KOXXHOIo PiBHA y4acTi rpoMaasaH HagaHo Mo ropM30OHTarbHIN
Bici. IHdopmauia (iHpopmauiHa yyacTb TrpoMagCbKOCTi) — aKTuBHe 3abesneqeHHs
KOMMMeKcHow, 30anaHcoBaHow Ta 0O6’ekTMBHOW iHopmauieto, wWwob [onomortu
rpomMagCbKoCTi Npo Npobnemu, ansTepHaTUBKU, MOXIMBOCTI Ta PiLLEHHA A5 AEMOKPaTUYHNX
nuTaHb. [poMaachKiCTb OTpUMYE iHGPOPMaLi0 NPO MMaHyBaHHA Ta NPUUHATTA OepXaBHUX
pilleHb, He BNNMBaK4vn 6e3nocepeaHbOo Ha Ui npouecu.
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KoHcynbTauii (koHcynsTaTuBHa cycnifibHa y4yacTtb). [poMagsHu MOXYTb BUCIOBUTU
CBOK AYMKY 3 BaXXNMBILUMX NUTaHb, BRAMBaroym Ge3nocepenHbO Ha NPUUHATTS pPilleHHS
3 BaX/IMBUX CyCMiNbHUX NuTaHb. KOoMyHikauil YacTiwe 34incHIoTbCa B 060X HanpsiMKax.
Bnapga, nounHatoum 3 etany nnaHyBaHHA 40 eTany NPURHATTA Ny6nivyHUX pileHb, 3anyyae
rPOMaAChKICTb [0 KOHCYMbTauil 3 KOHKPETHUX MUTaHb PILEHHHA, WO MPUAMAETLCA.
poMaackKiCTb Nogae CBOI NPOMNO3KLii OrosIoLEHNM 4O 0OroBOPEHHS AePXKaBHUM PiLLEHHSM
3a BMacHOH iHiuiaTMBo abo iHililoe 3HM3Y NiArOTOBKY Ta PO3rnsag BaXXNMBOrO CyCnifibHOro
pilLEeHHS.

CniBpobiTHMUTBO (CMiflbHa yyacTb rPOMAaACBLKOCTI Ta BNagu) — yyacTb rpoMajsH i
rpyn rpomMagsiH, Hanpuknag, rpyn 3a iHtepecamu, kopnopauin, o6’egHaHb i HeKoMepLUinHUX
opraHisadin, y cycnifisHuX cnpasax, 3agnsi NigBULEHHS SKOCTI Ta AOCTYNHOCTI pe3ynbraTiB
AeMOKpaTuyHUX npouecis. CTyniHb rpOMaACLKOro BNAMBY € OOCTAaTHbO BUCOKOK | MOXe
BKNto4aTu B cebe crifibHe NPUNHATTSA NONITUYHUX PilleHb.

2.5. ENeKTpOHHUM NapsiaMeHT: MOHATTA, CYTHICTb i MOTUBM BNPOBaAXXEeHHA

lMapnameHm & iHgbopmauyitiHy eroxy. apnamMeHT BM3HAYaETbCA SK HaLUiOHaNbHUN
NPeacTaBHULBKUA OpraH AepaBHOI Brnagu, KM die NOoCTiMHO, MOBHICTIO abo 4acTKOBO
POPMYETLCA LUMISAXOM MPsAMUX BUOOPIB, FOMOBHUM MPU3HAYEHHSIM SIKOTO € 30iINCHEHHS
3aKOHOTBOPYOI AisnibHOCTI. CT. 75 KoHCTUTyUiT YKpaiHM BCTAHOBAIOE, WO «E4MHUM OpraHOM
3akoHodaB4ol Bnaaw B YKpaiHi € napnameHT — BepxoBHa Paga YkpaiHny.

MocibHnk MixnapnameHTcbkoro cotdy OOH 3 edeKkTUMBHILOro napnamMeHTy Ta
aemokpartil y XXI ctopiydi [16] BU3HaYae HACTYMNHI O3HAKWU AeMOKPaATUYHOrO NaprnameHTy:

* npedcmasHUUbKUU, SKAA MOMITUYHO | couianbHO MpeacTaBnse Pi3HOMaHITHICTb
rpoMagsiH, 3abeaneyye iM piBHICTb MOXIMBOCTEN Ta 3aXUCTY;

* Ipo3opull — BIOKPUTUI ONA Hapody 4Yepe3 3acobu macoBoi iHopmalil, nyoniyHmn y
CBOI NOBCAKAEHHIN OiSiNbHOCTI;

* docmyrnHud, WO 3anyyae rpoOMaAcbKiCTb, 30KpemMa rpomMagcbki 06’egHaHHS Ta pyxu oo
CBOEI poboTH;

* nid3eimHul, sKkun 3abeaneyye BiANOBIgANbHICTL MaprnameHTapiB nepeg CBOIMU
BMOOPUSAMK 3a CBOO AiSNIbHICTb Ta YECHICTb MOBEAIHKY;

* egekmuesHul, WO OpraHidye OiANbHICTb BiONOBIAHO 0O AEMOKPATUYHUX LiHHOCTEN,
eEeKTUBHO BUKOHYKOHMM 3aKOHOTBOPYI i KOHTPOMbHI (PyHKUii, sKi BignosigatoTb
aKkTyanbHUM cycnifibHUM notpebam.

BukopuctaHHs IKT B NOBCAKAEHHIN OIANbHOCTI NapnamMeHTy nuule NoCUmoe 3asHadveHi
dyHKUiT. [NoTeHuinHnMn Burogamm BukopmuctaHHsa IKT y napnameHTcbKin gisnbHocTi €: 1)
CyTTEBE MNOKPALLEHHA 3abe3rnedyeHHs TakuMx MnaprameHTCbKUX LIHHOCTEW, SIK MpO30picThb,
AOCTYNHICTb, MiA3BITHICTL nNepen BuboOpUsSMKU; 2) BOOCKOHANEHHS pernpe3eHTaTUBHUX,
3aKOHOAABYMX Ta KOHTPOSTbHUX (PYHKLN, sike 403BOMNSE 30iNbLMTU NOrO Pe3ynbTaTUBHICTD i
€(EKTUBHICTb.

YNpoaoBX OCTaHHIX pOKiB NapfaMeHTn CBITY LUMPOKO BUKOPUCTOBYIOTb AOCATHEHHS IKT
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Ans 3abe3neyeHHs BinbLOCTi OCHOBHUX (DYHKLiM Ta MOAEPHI3aLil CBOIX 6a30BMX IHCTUTYLIN.
3asHadveHe ABvLLe, OTPMMAaBLUN Ha3BY «ENEKTPOHHWUI NapnamMeHT (e-napramMeHT)y», 403BONsE
BUPILLNTN HaO3BMYAMHO BaXMBe 3aBAaHHA LOAO 3HAYHOro NiABULLEHHS edEKTUBHOCTI
AiSNbHOCTI NapnamMeHTapu3My 3a paxyHOK MPUCKOPEHOro BrpoBamXeHHA cydacHux IKT B
AepXXaBHOMY YrpaBniHHi, GOpMyHO4M MOAEPHUI OBMIK «eNeKTPOHHOT AepXKaBu».

MapnameHT, Byayun LEHTpanbHOK AEMOKPATMYHOK YCTAHOBOW, Bigirpac Kr4oBY
porib y BCTAHOBIIEHHI COUianbHUX Ta MOMITUYHUX LIIHHOCTEN, KOPUCHUX AN BCIX YrEeHiB
CycCnifibCTBa, He3BaXatun Ha IX PiIBHOMAHITHICTb. TOMY, ONA HanaroMKEeHHS i NigTPUMKK
0COBnMMBUX CTOCYHKIB i3 rpoMagaHamMu, napnamMmeHT NOBUHEH NiaNPYyBaTH y 3anpoOBaKEHHI
IKT, 6inbLu wmpLiomy goctyni go iHpopmadii, 3abesneyeHHi ceoboam nornaagis, NPUBaTHOCTI
Ta 6e3nekn iHdopmadii. NapnameHT mae Gyt NiOHEPOM 3 BUKOPUCTAHHSA HOBITHIX IKT
AEMOHCTPYIOUUN BIiOKPUTICTb Ta MPO30PICTb AepXXaBHOro yrpasriiHHA Ta pe3yrnbTaTUBHICTb
BMJSIMBY Ha CYCMiNbHUN PO3BUTOK.

llJo make enekmpoHHUU napnameHm? €BPOMNENCbKUA LEHTP MapnaMeHTCbKNX
OOCMNimpKeHb | OOKyMeHTaujii* BM3HauMB e-napnamMeHT $K Takui, y SKOMY BignoBigHi
napTHepu Ta npouecu (30BHILWHI i BHYTPILLHI) B3aEMOAIIOTb 3a AOMNOMOrol cyyvacHux IKT
Ta CTaHOapTiB ANA MOKpaLleHHS NPO30pOoCTi, SKOCTi, NPOOYKTUBHOCTI, ePeKTUBHOCTI Ta
FHYYKOCTi. 3BIiT NPO CBITOBI €NeKTPOHHI napnameHTn 3a 2008 pik BU3HaunB e-napsameHm
SIK 3aKOHOAABYMNA OpraH, kM HabyBae BinbLUOl NPO30POCTi, AOCTYMNHOCTI Ta MiA3BITHOCTI
3aBOSKM 3acTocyBaHHIO cydacHux IKT, nokpalyytoum CpOMOXHICTb BUOOPLUIB 3amny4nTmucA
A0 CYCMifIbHOro XWUTTSA, OCKIfMbKW Hagae WupLnW JOCTYN OO0 3aKOHOAABYOl AisnbHOCTI Ta
napramMeHTCbKUX JOKYMEHTIB, CTUMYITHOE PO3BUTOK PiIBHOMPABHOIO LLifliCHOro iHpopMaLinHOro
CycninbCTBa 3aBASKN BUKOPUCTAHHIO Cy4aCHUX TEXHOMOrIN | CTaHAapTIB.

EnekTpoHHWIA napnaMeHT — 3aKoHOA4aBYMA OpraH, KOTpUi Moxe ByTn edeKTUBHILLNM,
npo3sopiwnm, 6inbLw 4OCTYNHMM Ta Nia3BiTHUM 3aBasku IKT.

3anpoBagpkeHHa |IKT BuMarae yxBaneHHs MOMITUYHMX PilleHb | TEXHIYHUX
HoBoBBeAeHb. OCTaHHI Oekonn TexX 3yMOBMNIOKTbL NOMITUYHI  peakuii. Hanpuknag,
3aCTOCYBaHHS €reKTPOHHUX 3aKOHOOaBYMX OOKYMEHTIB, BCTAHOBIIEHHS HOPM [OCTYMHOCTI
Ansa Be6-CTOPIHOK, eKCNepUMEHTYBaHHA 3 HOBUMU hOpMaMu €NEKTPOHHOIO CMiNIKyBaHHS 3
rpoMagsHamMu — yCi Li 3axXoaum 3yMOBIIOKTb CUMBHILLIWIA BNIVB e-napfaMeHTy Ha CyCninbCTBO,
OCKINbKW TaKi PiLLEHHSA MatoTb MNOSITUYHUIA NiATEKCT, CTUMYIIOKOYM KOHKYPEHLLit0 3 BOKY iHLLINX
CTPYKTYP AepXXaBHOI BNnaau.

Bucoknin piBeHb edekTuBHOCTI 3actocyBaHHA |IKT y napnameHTCbKin AisfibHOCTI
3anexuTb He nuue Bi PecypciB; BiH TaKOX BMMarae CUITbHOrO MOMiTUYHOrO NigepcTBaa,
aKTUBHOI y4acTi BCIX YreHiB naprnameHTy, NnpodecinHoro anapary, BUCOKOKBanigpikoBaHOro
TEXHIYHOrO MnepcoHasny, a TaKoX [MOCTIMHOro MparHeHHa MoCnidOBHO | BMBaXeHO

4 €BpPOMNENCBbKMN LIEHTP MapfiaMeHTCbKMX AocrigKeHb i AokymeHTauii (ECPRD -
European Centre for Parliamentary Research and Documentation) € cnineHUmM opraHom, Lo
Aie nig erigoto €BponapnamMmeHTy Ta NapnameHTcbkoi acambnei Pagu €Bponu, 3abesnevye
iHdbopMaLinH1A 0BMiH MibK NOCaZoBLAMM NapnamMeHTiB, ski € yneHamu LleHTpy. 3aranom,
po cknagy ECPRD BxogsTb npeacTaBHUKM (KOpecnoHZeHTW) Oinbll HiXK ciMaecsaTtu
napnameHTCbKkux 300piB, cepea sikux € Pocia Ta YkpaiHa (www.ecprd.org).
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3anposagxkysaTtu IKT Ha 3akoHO4aBYOMY pPiBHI.

Cawme Big NOMITUYHOIO PILLEHHA 3aneXuTb BNPOBaIKEHHS TakuX (OOPM eneKTPOHHOI
AeMOKpaTil K e-KOHCynbTauil, e-iHiLiaTuBuW, e-KNonoTaHHs, TOMY WO A 1X BUKOPUCTAHHSA
HeoOXxigHo BignoBigHe 3akoHogaB4Ye 0OOPMIEHHS.

daKkTMYHO e-napriaMeHT e OpraHisaui€to, o NOCTIMHO PO3BUBAETLCS. 30KpeMa, pilleHHS
YKPaAIHCLKOro napfiaMeHTy 3pobuTtu JOCTYNHUMKU OILiHI 3aKOHOMPOEKTHI AOKYMEHTU Ha
BCiX CTafisix npouecy X NPOXOMKEHHS Y MapramMeHTi, Xo4a CTOCYeTbCs nuwe BepxoBHOT
Pagu, ctano BaxnuBuMm npeueseHTOM Ta MOKa3oBUM MNPUKIIaZoOM AASA iHWKMX OpraHis
Aep>XaBHOI Brian Ta opraHiB MiCLLEBOro caMOBpPSAYBaHHS, LLIO, Y CBOIO Yepry, NO3Ha4YnTbCH
Ha po30yaoBi iIHhopMaLiHOro cycninbcTBa B YKpaiHi. Bnnne HOBUX TEXHOSOTIN Y NOSMITUYHIN
chepi YKpaiHn 3HaxoanTbCA Ha paHHbOMY eTari, NPoTe BXe O4eBUAHI MOXITMBOCTI, HaAaHi
IKT rpomagsiHam, KOTpi Tenep MOXYTb akTMBHiWe 6paTv y4acTb Yy MOMITUMHOMY XKWUTTI
y MDKBMOOpYMI nepiod: y napriameHTi NPoBOAATLCA aKTUBHI AUCKYCIl 3 METOK BUBYEHHS
MOXIMBOCTEN CUCTEMMU ESIEKTPOHHOIO NOAAHHSA 3BEPHEHb, BUKOPUCTAHHSA |HTepHeTYy ans
peani3auil rpoMagsiHCbKOro npasa iHiuiaTuBKM, MOXMIMBICTb rpynam rpomMagsH nogasaTu
3aKOHOMPOEKTU Ha nybnivyHui po3rnsag. BogHouac, kaHgMaatn 4o BUOOPYMX OpraHiB yxe
BUKOPUCTOBYOTb BED-TEXHOSOTrT, HANpuKnag, couianbHi Mepexi Ta 6norun, 41151 BCTaHOBNEHHS
KOHTaKTY i3 LWUMpLIMMK Konamu, ocobrnmeo 3 MONoguM NoKoniHHAM Bubopuis. NapnameHTn,
AKi MoYanu HanarogXyBaTu HOBI (hOPMU CMINKyBaHHSA i3 rpoMagsaHaMu, 3ilUTOBXHYNUCS 3i
cknagHuMmn npobneMamm BCTAHOBMEHHS XUTTE3OAaTHUX Ta OOCTYMHUX Ha PIBHUX yMoOBax
KaHaniB gnga oH-navH gianory. 3aBAgkM NpogymMaHOMYy BUKOPUCTAHHKO HOBWUX TEXHOSOTIN,
napnamMeHT MOXe siK CyTTEBO MOCUMOBATK CBOI «TpaguuinHi PyHKUiT», Tak N CTBOPHOBATH
HOBI iIHHOBALiNHI IHCTPYMEHTN KOMYHiKaUin.

YnpaeniHHs i op2aHi3ayis po36bydoeu ennekKmpoHHO20 naprameHmy. EcdekTneHe
ynpaBniHHA Ta opraHisadisi, epekTMBHe NraHyBaHHA Ta pPecypcu, po3nofifieHi Ha OCHOBI
BCTAHOBIIEHUX MPIOPUTETIB, € OCHOBOK YCMILIHOI POo3bygoBW e-napnameHTy. YnpasriHHS
nepenbavae NOCTINHUIW NpoLEec CTpaTeriYHOro NiaHyBaHHS Ta BUKOPUCTOBYE Taki MeToawn,
SIK MPOEKTHe ynpaBniHHA ANA AOCATHEHHS METU. Y3arasnbHIOK4M CBITOBY MPaKTUKY, MOXHa
OKPECNUTU HaCTYMHI NPUHUMNKX AiSNIbHOCTI e-naprnamMeHTy:

[Mpo3opocmi ma siOkpumocmi. Nopsag i3 Tpaguuininmm cnocobammn iHPOpPMyBaHHS
rpoMagsiH, BUKOPUCTOBYIOTbCA MOXMIMBOCTI HOBITHIX IKT, 3okpema, Beb-CTOpiHKM, aygio- Ta
BigeoTpaHcnauil, I[HTepHeT-TpaHCcnsUil, CNiflkyBaHHA eNeKTPOHHOK MOLUTO, 3aCTOCYBaHHS
TexHonorii RSS (NowmvpeHHsa HOBMH B IHTEPHETI 32 3aMOBIIEHHAM).

Oboe’siskoeocmi  docmyny.  OCKiNbKM  |HTEpHET  LWUMPOKO  BUKOPUCTOBYETHLCS
napnamMeHTOM 1151 ONPUItOOHEHHS CBOIX Ail, pilleHb Ta JOKYMEHTIB NOTPiOHO 3abe3neunTn
SIK OCTYN 4O napriaMeHTCbKol iHhopmMauil Tak i 40CTYN A0 KOMYHiKaLin Ang BCiX rpOMaasiH,
He3anexHo Bif IXHbOro MiCLE3HaXO4KEHHS, CTaHy Y1 MOXITUBOCTEN.

[1id3eimHocmi. ogonaHHIo Tak 3BaHOro «AediunTy 3BITHOCTI», KONU enekTopaTt He
3aBXan Moxe 3pobuTn MeBHUM BUCHOBOK MPO LIANbHICTb Ta YECHICTb MaprameHTapis,
Aakun 3abesnedyroTb HOBI MOXMBOCTI IKT, WO po3LLmMpoTh IHPOPMYBaHHA NPO AiASbHICTb
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napnamMeHTy Ta napsiaMeHTapiB, 30Kpema, OMpPUSIIOAHEHHA B Mepexax CcTeHorpam Ta
pesynbTaTiB rofloCyBaHHA, KOAEKCIB MOBefiHKW, BiABiAyBaHOCTI, OIANbHOCTI Ta YeCHOCTI
TOLLO.

Hanaz2o0xxeHHs1 oH-naliH Oianoay. PO3WMPEHHA NPaKTUKN IHTEPAKTUBHOTO CMiSIKYBaHHS
CMOHYKae rpomMagsH i rpomMafcbKi opradisauii gegani 6inblie BUCROBMAOBATU OYMKA 3
NONITUYHUX NUTaHb B6e3nocepeaHbLO CBOIM NapnaMeHTCbKUM NpeacTaBHUKaM.

GesneyHocmi ma npusamHocmi, WO € Kw4eM Yy 3abesneyeHHi YecHOCTi Ta
napnamMeHTCbKOI BIOKPUTOCTI, rapaHTyoumM NpaBo Ha KOHQIAEHUINHE CrinKyBaHHS.

HaliegbekmusHiwoi  iHgppacmpykmypu, TiNbKNW 3@ AKOI [iSrfbHICTE  Cy4acHOro
napnamMeHTy Ta piweHHs OydyTb BYaCHO Ta iH(OPMATUBHO BMUCIIOBMIEHI, LLO BUMAarae
NOEAHAHHA TpagMUINHMX 3axX04iB i3 PO3YMHUM BUKOPUCTaHHAM IKT.

nobarnizayii 3akoHomeop4oi OisribHocmi. |IKT yMOXNUBAIOKTL OBMIH igesamMu Mix
napnaMmeHTamu, 3HaHHS MNPaKTUYHOrO [OCBIQY 3aKOHOOABYMX OpraHiB iHWKMX KpaiH,
HaJalun napnameHTapsm Ta Bubopusm 3amory obmiHioBaTUCA JOCBIOOM Ta e(peKTUBHILLE
cniBnpautoBaT Hag CXOXuUMuM npobnemMamun B IHTEPHETI, akTUBI3YOYM OH-NTaH y4acTb Yy
rnobanbHOMYy iHopMauinHomy cycninbcTsi [10].

[MepeTBOpPEHHSA KOHUeNLUil e-naprameHTy B AINCHOCTI BMMarae BMINOro yrnpasriHHS.
MMicna 3aTBepKeHHs LUinenm Ta LiHHOCTEN Yy (hopmynioBaHHI BGaveHHs, 30cepemKyroumn
yBary Ha OCHOBHi NoTpebu napnameHTy, a He Ha caMi IKT, naprnameHTCbKi Nigepn NOBUHHI
onpautoBaTtuv BigNoBIigHUI CTpaTeriyHUM nnaH® i cbopmyBaTt rpyny ynpasmiHHSA NPOEKTOM.
[Mpouec cTpaTeriYHOro nnaHyBaHHS OXOMSIOE Linuin pag Ain, NoYMHaoun i3 BU3HAYEHHSA
KOHKpeTHUX uinen. [ani BinbyBaeTbCa pO3BMTOK CTpATEri Ta NNaHiB Ain NS AOCATHEHHS LUX
uinen, BU3Ha4YeHHs BigNoBiganbHMUX 3a ynpasniHHS Ocib, po3nogin pecypciB Ans BTiNIEHHSA
UMX CTpaTerin, a TakoX BU3HAYEHHS KpUTEPIIB OS5 OLiHIOBAHHA MEBHUX NPOEKTIB (puc. 2.4).

KoHcTtuTyuin

Ctparerifi napnameHTy Kntoyosi AinsHkm
3aKkoHO[aBCTBO L. n
Micis i uini pouecy
KntoyoBi
MeToamn PyHKUiT / nocnyru NMOKa3HUKK
npouecy
Mpouenypwu - .
AaMmiHicTpaTVBHI npoLecu
) Cucrtemn o
CTparTerisai e-napnameHTy HogiTHi IK-TexHonorii
Jlloacekuit kanitan Pecypcu

Puc. 2.4. ®opmyBaHHSA cTpaTeriyHoro nraHy BrNpoBaKEHHS e-napnamMmeHTy

5 [ogigkoso: Y 2008 p. 70% napnaMeHTiB CBiTY Manu cTpaTeriyH1n nnaH BNpoBaaKeHHS
IKT i3 uinamum ta rpadpikom perynsipHO X OHOBJTHOHOYM.
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IHgpopmauitina iHhpacmpykmypa ma nocsiya2u eJIeKmpoHHO20 napriaMmeHmy.
IHpopmauinHa iHppacTpykTypa — Ue OcHOBa e-napnameHTy. BoHa oxonnioe anapaTHe
Ta nporpamHe 3abe3neyvyeHHs, cuUcTemMn Ta nporpamu, HeobxigHi ona 3abesneyeHHs
TEXHOMONYHOT NIATPUMKN; BHYTPILLUHIA Ta 30BHILWHIN NepcoHan, 3anyyYyeHnn onsi CTBOPEHHS
Ta nigTpumkn IKT-3abesneveHHs y 3akoHogaB4oMy cepeposuli. LLob 6ytn edekTmsHOO
Ta gieBoto, iHpopmauiHa iHbpacTpyKTypa NOBUHHA 'PYHTYBATUCA Ha LiNSX napnamMeHTy,
BU3HAYEHMX Y KOHLEMNUii Ta cTpaTeriyHOMYy nriaHi, 3abeanevytoum Taki HanBaXKnmBiLLi yHKLIT,
SK OnpautoBaHHA CKNagHUX OOKYMEHTIB, 3anuc Ta onybnikyBaHHS nneHapHuX 3acigaHb y
pexuMi peanbHOro yacy, 3abesnevyeHHsa po3LWMPEHOro CNiflKyBaHHA MK napriaMeHTapsamm i
BNBOpLAMN.

[MoBHICTIO po3BWHEHa iHOpMaUiHa IHpacTpyKTypa 3a40BOSIbHUTE PiZHOMAHITHI
TEeXHIYHI BUMOrK, 30KpeMa, 3abesnedeHHsa CKnagHol CUCTEMU YNpaBSliHHA eNeKTPOHHUMU
AOKyMeHTamu, BeO-nybnikauin Tta cuctemu ix apxiBHoro 36epexeHHsi. BoHa noBuHHa
Takox 3abe3neynTn ayTeHTUikauito (NpaBauBICTb), HaAiMHICTbL Ta 6e3neky. IHpopmauiHa
iHppacTpyKTypa MOBMHHA OXOMNSIOBATU HTErpOBaHy apxiTeKTypy AaHux Ta iHdopmaduil,
NOTOKOBE ayAio-, BiAeo- i Tene-KoHepeHL3B’ 130K, MOBINbHI cuctemmn Anga napnaMmeHTapis,
3okpemMa: 1) goctyn A0 eneKTPOHHOI MoLwTK, poboumnx NfaHiB Ta KOHTAKTIB; 2) HaBirauito
y Mepexax |HTepHeT Ta IHTpaHeT, 30kpema, LOCTyn A0 napsfiaMeHTCbKOI BeBG-CTOPiHKM
Ta (HWKX napnaMmeHTCbKUX iHOpMaUinHUX pecypciB; 3) CUCTEMY €eneKTPOHHOro
ynpaeniHHA NapramMeHTCbKMMM iHiliaTuBamMu Ta 3aKOHOTBOPYOI AisiNbHOCTI; 4) enekTpoHHe
ynpaeniHHA agMiHicTpaTMBHUMKU npoueaypamun). [HpopmauinHa iHppacTpykTypa noBMHHA
TakoX 3abe3neynTy ONPUITIOAHEHHA KOHTEHTY napriameHTapsaMu Ta BignosiganbHUMU
npauiBHMKaMn anapary napraMeHTy, BAKOPUCTaHHA 6norie Ta nybnivyHnx dopymis.

IHdopMaUinHa iHdpacTpyKTypa e-napriaMeHTy BKIYaE HACTYMHI KOMMNOHEHTW.

1) OcHosHi nocriyeu IKT, Lo OXONMTh CKNaaoBi onepawin Ta nocnyr, NoTpibHi onga
eEeKTUBHOINO BUKOPUCTAHHA TEXHOMOr Yy napriameHTi: ynpasniHHA iHopMauinHUMK
Mepexamu, KoMmm'roTepHa nigTpuMKa, CUCTEMHE afMiHICTPyBaHHS Ta nNporpamMyBaHHS,
CTBOPEHHS Ta NIATPUMKa NpUKNagHux nporpam, Beb-nybnikadii, Ta ronocoBuii 3B’sI30K.
Mawxe 90% napnameHTiB CBITY BXe CNPOMOXHi HagaTu BinbLiCTb LUX NOCAYT.

2) Cucmemu ma rnocrlyeu AN genyTtaTiB Ta nepcoHarny, Lo OXONnMioTb anapatHe
Ta nporpamHe 3abesneyeHHs, Ta NOcnyru, KOTpi HagawTbcs Ge3nocepedHbO AenyTaTam
Ta naprnameHTcbkoMy nepcoHany. Y 2008 p. OinblwicTe napnameHTiB CBiTY Hagasanu
agenytataMm MiQTPUMKY Yy BUMSAI TakuMxX MOCAyr: napflaMeHTCbKa enekTpoHHa CKPUHbKA
(77%) i nepcoHanbHa enekTpoHHa CKpuHbKa (65%); nepcoHanbHUU koMmm'ioTep (64%) i
NPUHTEP ANSA ChiNbHOro BUKOPUCTaHHS (62%); ocobuctum HoyTbyk (58%), i cninbHUA dhakc
(58%). Mamxe nonoBuHa NapnamMmeHTiB Hagasann ocobuCTi NPUHTEPU, BigdaneHum gocTtyn
Ta MOBIiNbHI TenedoHn. KOXXHUI N'aTUiA napnamMeHT HagaBaB NepcoHaribHi BED-CTOPIHKN.

3) Mepexi ma cepeepu — anapaTtHe Ta nporpamHe 3abe3nedveHHsi, HeoOxigHe
AN HagaHHS JocTyny Ao Mepex IHTpaHeT Ta IHTepHeT, BHYTpiWHIX 6a3 gaHux, a Takox
3aranbHoro obcary iHpopmadii.
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4) BaearnbHi npozpamu, WO 3abe3neyyoTb HU3KY PYHKLIN Bi eneKTPOHHOT 06pobku
TEKCTY Ta ynpasniHHA JOKYMEHTaMn Ta BiAeOo-KOH(epeHL, 3B's3KY.

5) CneuianbHi npoepamu Ans napnameHTiB, WO 3abe3nevyyoTb 3akoHoAaBsui,
penpes3eHTaTBHI Ta KOHTPOSbHI PYHKLIT NaprameHTy, a TakoX ynpasniHHs iHbopmavlieto Ta
afMiHICTpaTMBHUMK NporpaMamu.

6) lNepcoHarn. KBanicikoBaHuin nepcoHan, gobpe 06isHaHWi y AianbHOCTI 3aKOHOA4ABYNX
OpraHiB, € HeBi4'EMHOIK YaCTMHOK MaprameHTCbKol iHppacTpykTypu. CepeaHs KinbKiCTb
BHYTPILLIHbOrO TEXHIYHOrO NepcoHasy napsiaMeHTiB CBITY HanidyBana 31 nioguHy, cepegHs
KifIbKICTb TEXHIYHMX NigPAAHUKIB — 22.

7) Brodxem. ®iHaHcoBi iHBecTuuii B iHpacTpykTypy IKT 6inblu, HiX MOMOBUHK
napnameHTiB cBiTy Yy 2008 poui cknaganu mamxke 3% 3aranbHOro OLMKeTy naprnameHTy
[10].

Beb6-cmopiHku y naprnameHmcbKil QisiibHocmi. BaxnueicTb ui€i yHKUii, KOTpa
niaTpyMye woneHHy pobOoTy 3aKOHOAABYMX OpraHiB, 4YacoM HedooUiHTh. [MpoTe BOHa
cTtana HeobXxigHUM IHCTPYMEHTOM, KOTPUI nosinwye edpekTUBHICTb poboTH yCiel yCTaHOBM.
barato rpomagsH, rpoMagcbkux oOpraHisauii, npeca, nignpuemMcTBa, FPOMaACbKi Ta
NpuBaTHI CTPYKTYPY BUKOPUCTOBYHOTb 3aKOHOAABYI CanTu, WO6 NPOCTEXNTN 32 BHECEHMMN
3aKOHOAABYMMM aKTaMu Ta AisNIbHICTIO KOMITETIB | AenyTaTiB. [peca Ta iHWi CTPYKTYpW, KOTPI
YBa)XKHO CTeXaTb 3a 3aKOHOAABYO OiANbHICTIO, BBaXal0Tb ayAioapxiBu Ta Beb-TpaHcnauito
ocobnueo KopucHumK. [edki Be6-CTOpiHKM AakoTb rPOMaLCbKOCTI 3MOry BUCIOBUTU CBOI
nornagu Ha noniTUYHIi NpobremMn Ta BHECEHI 3aKOHOMPOEKTH.

Beb-cmopiHku komimemie. Y 6araTbOX naprnamMeHTax KOMITETU € CBOEPIAHUMMU
«ManCTepPHAMU NOSITUKNY, Ae OBroBOPIOKTL, aHasni3yTb, PO3rNs4aloTb Ta NepernagarTb
BHeCeHi 3aKOHO4aBui akTu Ta No4atoTh IX Y 3aKOHO4AaBYMM OpraH, 4acTo pa3oM i3 BignoBigHUM
3BiTOM. KoMiTeT UiKaBNATbCA AYMKOK rpoMafsH, i 4acTo BuMMaralTb KOMeEHTapiB Ta
npono3nuin Big NoBICTCbKMX rpyn Ta iHWKX o6’egHaHb, KOTPI NpeacTaBnAwTb iHTepecu
BaraTbox ocib.

Beb-cmopiHku Oeriymamie. barato rpomagsiH BUKOPUCTOBYIOTb Beb-Mepexy ans
OTPUMaHHSA iHdopMmauil Npo poboTy 3aKOHOAABYMX OpraHiB, MOLUYKYy aBTOPUTETHOrO Ta
iHdOpPMaTUBHOIO KOHTEHTY Ta AN BUCOBIIEHHS BMACHUX NOMMSAIB HAa NONITUYHI npobnemu.
Beb-cTopiHKkM genyTaTiB cTanu BaroMmMm pecypcom Afis rpoMancbKocTi. [MpoTte 1X po3BMTOK
nos’si3aHnmn 3 baratbma npobnemamu. BinbLiCTb BUKOPUCTOBYE BEO-CTOPIHKY Nepenycim siK
MeToZ NoMiTUYHOT peknamMmu. HoBUHKOI CTOPIHOK AenyTaTiB CTano BUKOPUCTAHHA HAMHOBILLIMX
Beb-TexHOMOorin Ansa cnifikyBaHHs 3 rpomagsHamu. [eski npeacTtaBHUKU BUCOBOKTL CBOI
nornaguv 3a 40nNoMororo 650oris, a TakoX PpO3MILLLYHOTb B MepeXi BiAeOKIinu, ki penpe3eHTyoTb
ix igel. [1exTo BUKOPUCTOBYE couianbHi Mepexi Ha OCHOBI BeB-TexHosnorin, ocobnueo Ti, 40
SKMX BOAKOTLCA Nig Yac BUOOPUYMX KaMnaHin.

PekomeHOaujii ma Hopmu 0Onss eeb-cmopiHok. Ockinbkn BeO-CTOPIHKM CcTanu
HeBiZ4' EMHOI YaCcTUHOK POBOTY NapnamMeHTiB, cnig NigroTyBaTn pekoMeHgadii Ta HopMu ans
CTBOPEHHS edpekTUBHUX canTis. Lli pekomeHgauil faayTb 3MOry Komitetam, genytatam Ta
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naprnameHTCbkUM CnyX60BLSM BCTaHOBUTU Lini Ta NepiognYHO BU3HAYaTK SKICTb CTOPIHKK.
PekomeHayeTbCa hopmyBaT NapriaMeHTCbKi BE6-CTOPIHKM 3a BiANOBIAHMMW NPUHLMNAMN.

1) ToyHicmb. Yn € TOYHUM 3MICT OKYMEHTIB? Y npaBusibHO NPOBOAUTLCS QiSANbHICTL?
Ak ue 3abesnevyeTbca? UM 3acCTOCOBYHOTbCSA METOAUM Ta CUCTEMU ANS BUSABIIEHHS Ta
BUMNPABMEHHA NOMUMNOK? AK LUBUAKO BUMPAaBSTLCA NOMUIKN?

2) CeoeyacHicmb. 3a AKUN Yac JOKYMEHTU CTaloTb AOCTYNHUMU? Konv nogarTbes 3BiTH
npo AisanbHicTb (gebaTtn, ronocyBaHHs TOWO). Y MaloTb AenyTaTy NpaBo NepLLIOYeproBoro
Aoctyny? Akum YnHOM 3a6e3nedyroTbCa BUMOrM LWoA0 TOYHOCTi Ta CBOEYACHOCTI?

3) lNosHoma. Yn nopatoTbCs MOCUIIAHHA Ha BCi JOKYMEHTW Ta [Ail, nos’aAsaHi i3
3aKOHOMPOEKTOM, AN Toro, wob KopucTyBadi OTpumManu BClo HeobxigHy iHdopmadito i3
ofHiei BeBO-CTOPiHKN?

4) 3posyminicmb. Yn nogaeTbCA TryMayYeHHs pPi3HUX MpaBoBUX BUCMOBIB? Yu €
3aKkoHodaBui 4il 3p0o3yMiniMMU | UM HaBeeHO NOCUIaHHg Ha maTepian i3 NOSACHEHHAMUN?

5) Brinus. Yn NOSICHIOOTL MEBHI JOKYMEHTU OYiKyBaHUM BMUB 3arporoHOBaHOro
3aKoHOMNpoeKkTy? Aknx npobnem BiH CTOCyBaTUMETbCA? HAKi Moro nepesarn ta xmbu? Axi
AaHi CTOCYIOTbCA 3aKOHOMPOEKTY? AKUM YMHOM BiH BNIMBAE HA YNHHUIN 3aKOH?

6) SpyyHicmb 8ukopucmaHHs. HacKinbkn 3po3yMinoto € Be6-CTopiHKa A5t KOpUCTyBadiB?
AK y ubOoMy MOXHa nepecBiguMTuca? Yn BXuTi 3axoam, KOTpi 3abe3nevyoTb AOCTYN Noaen
3 0OMEXEHMMU MOXITUBOCTAMMN?

Y 2000 poui, MixnapnameHTCbkuin coto3 onybnikyBaB PekomeHaadii Wwoao 3micTy Ta
CTPYKTYPV NaprnamMeHTCbKOI BEB-CTOPIHKN, SIKi CTann BaroMMM iHCTPYMEHTOM OLLiHKOBAHHS
naprnameHTCbKnx Be6-CTOPIHOK Y BCbOMY CBITi. BaraTto Be6-CcTOpiHOK BigNoBigaloTh KpUTEPISM
MixnapnameHTcbkoro coro3y. [NpoTe geski 3 pekomeHOauin we He BTineHi. 30kpema, Ha
BaraTbox Beb-CTOpiHKax HemMa ABOX KaTeropin JOKYMEHTIB: JOKYMEHTN KOMITETIB Ta aKTu,
KOTpi HagawTb nosicHeHHsA. OcCKinbKn KOMITETW BiAirpaloTb NPOBigHY 3akOHOA4AaBYY porib Y
GaraTtbox napnameHTax, Tpeba wob iHdpopMaLia komiTeTiB Gyna JOCTYMHILIOK | TOYHOHO.

CmeopeHHs1 napnameHmMcbKux 6a3 OdaHux. [Ins 3akOHOOaBYMX OpraHiB BeENuKe
3HavyeHHa Mae 306ip, ynopsgkyBaHHA Ta oO6’eAHaHHA nNapnamMeHTCbKMX Ta  30BHILLHIX
iHbOpMaLiHNX pecypcCiB TakMM YMHOM, LWOO CTBOPUTM edEeKTUBHY NaprnamMeHTCbKy
CYKynHicTb 6a3 paHux. lMoTyxHa iHdpacTpyktypa IKT y noegHaHHi 3 kBanicikoBaHUM
GibnioTe4HMM Ta AOCMIOHULBKMM MEPCOHanoM ChpuaTb AOCTYNy napnamMeHTapiB go
OCHOBHUX iHOPMaUINHUX pPecypciB 3aKOHOO4ABYOrO opraHy, ypsiay abo pi3HMX 30BHILLHIX
pxepen. lWvpoka 6asa paHux gae napnameHTam 3mory 3pobuTyv CBOK  AiSNbHICTb
MPO30PILLO0, OCKINbKM BOHA HAga€ AOCTYM O OCHOBHUX IOKYMEHTIB Ta Ain naprameHTy. Yum
BMYEPMNHILLMMKN Ta OpraHi3oBaHilMMM € Ui iHopMaLiiHi pecypcu, TUM BinbLui MOXIIMBOCTI
3'aBNATbCS Y 3acobiB MacoBoi iHpopmauii Ta rpOMagcCbKOCTi ANSA CMOCTEPEXEHHS 3a
naprnamMeHTCbKOK [LiAnNbHICTIO Ta PO3yMiHHA 3Ha4YeHHA W HacnigkiB LOKYMEHTIB, KOTpi
nepebyBatloTb Ha cTagil posrnagy.

OcHoBoo e-naprnameHTy YKkpaiHu € napfiaMeHTCbKi aBTOMaTU30BaHi CUCTEMU, Neperstik
AKUX BU3Ha4eHo PosnopsagxeHHsaM [onosu BepxoBHoi Pagu Ykpainu Big 01.06.2003 p. Ne
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663 «[1po nepenik aBToMaTN30BaHNX CUCTEM iIHPOPMALINHO-TEXHONOMYHOro 3abe3neyvyeHHs
AisneHocTi BepxoBHoi Pagun YkpaiHu» [17], a TakoxX aBTOMaTU30BaHi CUCTEMU, NPOrpamHo-
TEXHIYHI KOMMNSIeKCU i naprnameHTCbKi Beb-pecypcu, po3pobka Ta BNpOBagKEHHS SIKUX
nepenbadveHi y 2007-2015 pokax: «ENeKTPOHHUN AOKYMEHTOOBIr i KOHTPOSIb BUKOHAHHS
aopyyeHb BepxoBHoi Pagu YkpaiHu», «Cuctema enekTpoOHHOro umcpoBOro Mignucy»,
«KomnnekcHa cuctema 3axucTy iHbopmaLil B aBToMaTtu3oBaHux cuctemax BepxosHoi Pagu
YKpaiHuny, €4uHnin napnaMmeHTCbKkU Beb-nopTan Ta iHTerpoBaHi 40 Hboro Beb-cantu [onosu
BepxoBHoi Pagn YkpaiHu, KOMITEeTIB, 4enyTaTCbKUX dopakuii, CTPYKTYPHUX Nigpo3ainis.

S0pom cucmemu € iHTerposaHa 6asa AaHUX 3aKOHOTBOpPYOro npouecy BepxoBHOT
Pagn VYkpaiHu, wWwo sk 1 Oyob-d9ka Benuka asToMaTtu3oBaHa CUCTeMaA, iICTOPUYHO
dhopMyBanacsa LWISXOM MOCMiJOBHOMO HapowyBaHHA (YHKLiIOHANIbHUX MOXIUBOCTEMN.
CoorogHi y BepxosHin Pagi YkpaiHn ekcnnyatyetbca noHag 20 okpeMux crewianisaoBaHmx
BaraTtokopucTyBarnbHULUBKMX 6a3 gaHux (Tabnuua 2.4).

Tabnuus 2.4

OcHoBHi 6a3u gaHux BepxoBHoi Pagn Ykpainu
5 B[l aBTOMaTM30BaHOI cCUCTEMMU 5 B[l «3akoHooaBCTBO»

npoBeaeHHA rnineHapHmux 3acigaHb

(«3akoHogaBcTBO YKpaiHuy,

«Papa». «3akoHogaBcTBo AP Kpumy,

5 B[ aHanidy 3akoHOTBOP4OI «3akoHoaaBcTBO M. KuiB»).
AisiNbHOCTI HApOAHWUX AenyTarTis. 5 B[ 3aranbHoro

5 B obniky Ta KOHTpOnto AOKYMEHTOObiry.

NPOXOKEHHHA 3aKOHOMPOEKTIB. @ B «Kagpu».

@ Bl 06pobneHHs @ Bl YnpaBniHHA TEXHIYHOI
AenyTaTCbKnX 3anuTiB, 4OPYyYEHb pob0TK 3 AOKYMEHTaMM.

BPY. 5 B obniky ob4mcnoBansHOT
@ B obniky Ta KOHTpOMO TEXHIKN.

BMKOHAHHSA NUCTIB Ta 3BEPHEHb @ Bl pa3oBux nepenycTok.
rpomagsiH. o B TumyacoBux nepenycrok.
@ B «AgmiHicTpaTnBHoO- @ B nepenycTok oo cecinHol
TepuTopianbHUN YCTPIA YKpaiHN». 3anu BPY.

@ B «MixnapnameHTCbKi @ Bl «TenedoHHWIA OOBIOHUKY.
3B’S3KN». 5 B cuctemun «padoit».

HoBuWIn KpOK y crnpaBi CTAHOBNEHHS Cy4aCHOro e-napriaMmeHTy 3pobrneHo NPUNHATTAM
Mporpamu iHpopmaTm3aLii 3akoHoTBOpYOro npouecy y BepxoBHin Pagi Ykpainn Ha 2012-
2017 pp., 3aTBepaxeHoto NoctaHoBow BepxosBHoi Paan Ykpainu Big 5 nunusa 2012 poky Ne
5096-VI [18] 3 MeTOol AOCArHEHHS MakCUMarnbHO MOXINMBOT aBToMaTtumaadil iHdhopmMauinHo-
opraHisauiHMX npoueciB y AiSNbHOCTI AenyTaTCbKoro Koprycy 3aranom, y TOMY 4uchi
KomiTeTiB BepxoBHoI Paan YkpaiHu, genyTtatcbkux dopakuin, a Takoxk AnapaTy BepxoBHOT
Pagun YkpaiHu LWNSXoM CTBOPEHHS Cy4aCHUX CUCTEM YNpaBsiiHHA 3aKOHOTBOPYMM MPOLIEeCOM
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Ta AOKYMeHTOO6iroM y napriameHTi; onepatMBHe iHpopMaLiHO-aHaniTU4He 3abe3neyvyeHHs
HapogHuX genyTaTiB YKpalHW, NOMIYHWUKIB-KOHCYNbTAHTIB HapogHUX AenyTaTiB YKpaiHu,
daxiBuiB Anapaty BepxoBHoi Pagun YkpaiHu; CTBOpEHHS HOBOI aBTOMaTM30BaHOI CUCTEMMU
00pOobKM BXiOHMX, BUXIOHUX, BHYTPILWHIX iHOPMAaUiMHO-OOKYMEHTarbHMX MOTOKIB Ta
KOHTPOSIIO 3a BUKOHAHHSAM AOpPYyYeHb, onepaTtuBHe (POPMYBaHHS aHaniTUYHO-3BITHOI Ta
AOBIAKOBOI [OOKYMEHTaUil; TEXHIYHE YOOCKOHarNeHHs cucteM 3B’d3Ky Ans 3abesneqeHHd
onepaTuBHOCTI Y poboTi HApoAHUX AenyTaTiB YkpaiHu, komiTeTiB BepxoBHoi Pagu Ykpainu,
Anapaty BepxoBHol Pagu YkpaiHu, y TOMy 4uchi Wwo[o nutaHb, NoB’s3aHuX 3 OisiNbHICTHO
OpraHiB BUKOHABYOI Bfaaun, OpraHis MiCcLLEeBOro caMmoBpsayBaHHS, iHOPMYBaHHSIM rpoMagsiH.

MMpiopuTeTHUM 3aBaaHHAM [lporpamn € CTBOPEHHS [HTErpoBaHOI EeNneKTPOHHOI
iH(bopMauinHo-aHaniTU4HOI cuctemn «ENEKTpOHHWM napnameHT» Ta | UeHTparnbHUX
nigcuctem: «EnekTpoHHUn ogic HapogHoro aenyTtaTta YkpaiHu»; « ENEeKTPOHHUI KOMITETY;
«EnekTtpoHHa norogxysarnbHa paga»; «EnektpoHHa GibnioTeka Ta apxiB»; «EneKTpoHHa
3ana nneHapHuX 3acigaHb: CMCTeMa EeNeKTPOHHOro rofiocyBaHHS Ta MigpaxyHKY ronocis,
cucteMa creHorpadyBaHHs, CUCTeMa BedeHHs aydio- Ta BigeoTpaHcnsuin Ta apxiey
nneHapHux 3acigaHb BepxoBHoi Pagn Ykpainuy»; «Cuctema enekTpoHHOro JOKyMeHToo0iry
i KOHTPONK BUKOHAHHA AopydeHb BepxoBHol Pagn YkpaiHun»; «Cuctema enekTpoHHOro
umdoposoro nignucy»; «KomnnekcHa cuctema 3axucTy iHpopmauil B aBTOMaTtn3oBaHUX
cuctemax BepxosHol Pagu YkpaiHuy».

Cuctema3abesnevnTb He NnvLe NOBHY aBTOMAaTM3aLlito eTaniB 3aKOHOTBOPYOroO NPOLLECY,
a n iHdopMmauiiHy B3aemogito BepxosHoi Pagn YkpaiHu 3 iHWKWMK opraHaMmun gepKaBHOT
BNagu Ta opraHaMmy MiCLEBOro CaMoBpsilyBaHHS, rpoMagsHamMu, lopugmyHuMmn ocobamu
3a [OMOMOro CyyYaCcHMX iHGOpPMaLiNHO-KOMYHIKaLIMHUX TEXHOSOrN i3 3aCTOCYyBaHHAM
BUCOKMX CTaHAApTIB JOCTYNY A0 iHPOpMaLiNHUX pecypciB napsiaMeHTy.

lMapnameHmu ma 2pomadsiHu: noanubneHHs dianozy. Ha nodatky XXI cTtopivyus
AeMOoKparTid sk igean i CyKynHiCTb NONITUMHUX YCTAHOB Ta AOCArHEHb, nepemMornay oifibLocCTi
KpalH CBiTY. 3 iHLWOI CTOPOHM, Li POKM 3acBiguunv 3Ha4YyHe po3vapyBaHHA pesynbratamu
AeMoKparTil, K y rpomMagsH — CBIOKIB «CTapux» AeMOKpaTii, Tak i y CBigkiB «HOBUX». Lle
po34yapyBaHHS NPU3BESO 40 NAaCUBHOT y4acTi rpoMagsiH y AepXKaBHUX crpaBax, CNPUYNHEHOT
YaCTKOBO HM3bKMM pPiBHEM FPOMaaCbKOl AOBipM OO0 3aKOHOAABLIB, @ YaCTKOBO HE34AaTHICTHO
abo HeedEeKTMBHICTIO OepXaBHUX YCTaHOB iH(OPMYyBaTM CYCNiNbCTBO Ta onpavoBaTu
MeXxaHi3aMu 3any4yeHHsi rpomagsH 4o nonitMyHoro npouecy (tabnuus 2.5).

Tabnuusa 2.5

HecsaTtb ocHoBHMX NpuHUMNiB OpraHisauii ekOHOMIYHOI chiBnpawi Ta pO3BUTKY CTOCOBHO
aKkTuBi3aUil y4acTi rpomagsH y nonitmui
1. 3auikaBneHictb |JligepcTBo Ta rMuboke 3auikaBneHHsa iHopMaLiero, KOHCY bTaLie

Ta aKTUBHO Y4acTio y pOpMyBaHHI NOSITUYHUX PiLlEHb € BaXSTMBUM
Ha BCiX pPiBHAX — cepep, NONiTUKIB, BMULLIOIO KePiBHULTBA Ta AEP>KaBHNX
cnyx6oBUiB.
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2. [NpaBa

3aKoHO4AaBCTBO MOBUHHO YiTKO BM3HAYMTW rPOMafChbKi npaBa wono
AocTyny Ao iHpopmaLlil, HagaHHs BiArykiB, KOHCynbTaUil Ta akTUBHOI
yyacTi y po3rnagi nonitmyHux piweHs. OB0B’s13KN OpraHiB gep>kaBHOI
BNaanM LWOAO BMKOHAHHA MNpaB rpoMagsH Tex MmawTb OyTm 4iTko
BM3HaYeHi. HesanexHi KOHTPOmMoYi YCTaHOBM € KOH4Ye NOTPIGHUM
Ans 3abesnevyeHHs Uux npas.

3. YitkicTb

BignosigHi 3aBgaHHA Ta 000B’si3kM rpoMagsaH (LLO4O BHECEHHS
iHbopMmalLil) Ta opraHiB Aep>xaBHOI BNagu (LLOAO yXBarieHHs pilleHb,
npo siKi BiH 3BiTYe) MatoTb ByTn abCONOTHO 3pO3YMINTMMW.

4. Yac

KoHcynbTauis rpomagsaH Ta akTMBHA y4acTb MatoTb OyTK BKITHOYEHI Y
NOMITUYHUI NpoLEeC SKHanLWBUALLE.

5. OB’eKTuBHICTb

IHpopmauia, HagaHa opraHOM [epkaBHOI Bnaguv npu posrnsagi
NOMITUYHUX pilleHb, MNOBMHHA OyTn 06’€KTMBHOMO, MNOBHOK Ta
AOCTYIHOM.

6. Pecypcu

[ocTaTHi hiHaHCOBI, MOACBLKI Ta TEXHiIYHI pecypcu € NOoTpibHI Ans
edeKTUBHOro rpoMagCcbkoro iHPOPMYyBaHHS, KOHCynbTauii  Ta
aKTMBHOI y4acTi y npoueci po3rnagy nonitMY4HUX pilleHb.

7. Y3rogKeHHs

[HiLiaTMBM WOO0 IHPOPMYBaHHA rpoMagsH, OTPUMAaHHS 1X BiOryky
Ta KOHCynbTauii MalTb OyTW Y3rofXeHi MK opraHamu Aep>KaBHOI
Bragu, Wwob noninwuT ynpasniHHA JaHUMW.

8. 3BiTHiCTb

OpraHn gepxaBHOi Bnagn 3060B’A3aHi 3BiTyBaTU 3a BUKOPUCTAHHS
AaHuX, OTpMMaHuX Big TrpoMagsaH 4Yepes3 BiArykn, rpomMaachKi
KOHCyrbTauji Ta akTUBHY y4acTb.

9. OuiHoBaHHSA

OpraHun pepxaBHOI Bnagu 3acTOCOBYKOTb MeToau, iHopmadito
Ta MOXMUBICTb OUIHIOBATM CBOKW [AOiSINbHICTL  WOAO HaOaHHS
iHpopmaLil, NpoBeaeHHS KOHCymnbTaui Ta 3anyyYeHHa rpomagsH,
NPUCTOCOBYHYNCH 40 HOBUX KPUTEPIIB Ta YMOB po3rnsagy noniTUHHUX
pilLEHb.

10. AKTMBHe
rpoMagsaHcbKe
CYyCninbCTBO

OpraHu [pgepxaBHOI Bnagu OTPUMYIKOTb KOPUCTb Bi aKTUBHUX
rpoMagsiH Ta AUHaMIYHOrO cycninbCcTBa. BOHM MOXYTb 3aCTOCOBYBaTU
KOHKpeTHi Aail wob nokpawmtn goctyn o iHopmauii, nornmbutn
NoiHOPMOBaHICTb, 36araTuTh OCBITY Ta BMiHHA HACENEeHHs, a TakoX
PO3LUMPUTU MOXITMBOCTI CYCNISIbHUX OpraHisauin.

Memodamu cninikyeaHHs naprameHmapie ma rapraamMeHmcbKUux Cmpykmyp 3

epomadsHaMu €:

1) EnekmpoHHa rnowma. OCKiNbKM eneKkTpoHHa nowTa crtana 3aranbHO4OCTYMHO Ta

LLIMPOKO BUKOPUCTOBYETLCA AK cnoci6 CI'IiJ'IKyBaHHFI, napnamMmeHTu novanun nogasatn agpecu

eNeKTPOHHMX CKPMHBbOK Ha BED-CTOPIHKaX, LWo6 3abe3neunTn NpaMuiM KOHTaKT i3 genyTatamu

Ta napriaMeHTCbKUMU CTpyKTypamu. BepxoBHa Paga YkpaiHM Ha CBOeEMy cauTi BKasye

nepeniK ENeKTPOHHUX agpec HapoaHUX ,D,eI'IyTaTiB Ta I'IpeLI,CTaBHI/IKiB BCiX napnamMmeHTCbKNX

CTPYKTYp. Pazom 3 TuM, aHi napnameHT, aHi genyTtatn He ONpUITIOAHIOTL BiZAOMOCTEN NPO
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Te, CKINIbKN €NeKTPOHHUX JIUCTIB BOHW OTPUMYIOTb LLOPOKY, CKiSTbKW1 BignoBiAen HagaHoO Ha
eNeKTPOHHI NUCTN.

2) [uckycilHi oH-nalH 2pynu € e OAHUM i3 cnocobiB, KM 3aCTOCOBYOTh NapriamMeHTu
ANs OOCHigKEHHA TPOMaACbKol OYyMKW, ONA OTPUMAaHHS KOMEHTapiB OO0 KOHKPETHUX
BHECEHMX 3aKOHOA4AaBYMX akTiB abo Ha 3aranbHi Temn. OgHak, napnamMeHTU CBIiTY MOKKU WO
AyXe piaKo BUMKOPUCTOBYIOTb AWUCKYCIAHI OH-NTAWH rpynu, He € BUKIMIOYEHHSAM napramMeHT
YKpaiHn, Sknin uen MeTog He BUKOPUCTOBYE.

3) Tene-, ma padiornepedadi NOCTINHO 3aCTOCOBYOTLCA YKPATHCbKUM NapramMeHToM 4S5
LUMPOKOTrO iHGPOpPMYBaHHSA BMOOPLUIB, Xo4a TexHosoria Beb-TpaHCnsauil BUKOPUCTOBYETLCS
y BUKMOYHUX Bunagkax (Hanpuknag, €sponencbkui NaprnameHT nogae iHopmadiiHe
BUCBITNIEHHA MNNEHAPHUX cecin 23-mMa MoBaMuM Ha CBOINM Beb-CcTOopiHUi. HauioHanbHun
napnamMeHT AMOHII NpoBOAUTbL BeD-TpaHCNAUiK0 cecin Ta Qdae rpOMafCbKOCTI 3Mory
nepernsiHyTv NoBHyY BiAeobibnioTeky, y KOTPi (PyHKLIOHYE NoLyKoBa cuctemMa 3a 4aTor Ym
Ha3BOO CeCil.).

4) IHwi memodu cninkyeaHHs. Beb-cant BepxosHol Pagu YkpaiHu copmyBaB Beb-
CTOPIHKY KOXHOro fenyTtaTta, Hajawuu iHgopmauito wofo: 1) Moro nepcoHasnbHUX Ta
afpeCHUX aHuX (BKMYaun odilivHy napnamMeHTCbKY enekTPoHHY agpecy), AaHuX npo
HaNeXHICTb 40 MONITUYHOI CUMK, y4acTb Y MOCTIMHMX Ta TUMYacoBWUX MNapfiaMeHTCbKUX
KOMITETax, KOMICiAX Ta rpynax; 2) ronocyBaHHA AenyTtaTa, pesynbratv peecTpauil Ha
nneHapHuX 3acigaHHsx, nepexogun no gpakuisax, nocagu NPOTAroM CKIIMKaHHS, XPOHOSOTIio
BUCTYNiB JenyTarta, MNOAAHHA [AenyTaTCbKUX 3anuTiB | 3akoHOTBOpYa AiANbHICTL (MO-
nepLue — nepersik 3akOHOMNPOEKTIB, NogaHMx Cyb’eKTOM npaBa 3aKoHO4aBYOI iHiliaTuBK, no-
apyre — nepenik Tabnuub NONPaBOK 4O 3aKOHOMNPOEKTIB, A0 SKMX Bynn nogaHi nponoauuir).
3a3HayeHa CyKyrnHiCTb JaHuX (POpMY€E CBOEPIAHUN «iHGOPMaLiNHUIA NacnopT» HapoO4HOro
aenytaTa [6].

Bsarani nanatu i napnameHTn CBiTY 3aCTOCOBYIOTb TaKi OH-NanH 3acobu: cuctemmu
nodaHHs 3anuTiB; OpPyMU Ta [OMUCKYCIWHI rpynn; OKpemi Beb-CTOPIHKM genyTtaTiB ans
BUCMOBMEHHA CBOIX nornsagis; 6norn, ge genytatm OinAatbCca 3i CBOIMM  BUBOPLSMHK
AyMKamu LLIOAO NOTOYHUX MOAIN Ta CBOET AiSANIbHOCTI, a NOMITUYHI NapTil BUCMOBMOWTL CBOI
nornagu Woao BHECEHNX 3aKOHOMPOEKTIB | JOKYMEHTIB Ha cTagil 0BroBopeHHs ; efleKTPOHHI
KOHCynbTalii rpomMagsiH Ta KOMeHTapi CTOCOBHO 3aKOHOA4ABYMX aKTiB.

Xoya napnamMmeHTn i CycninibCTBO NPOSBNAIOTL MUBOKNIA iHTEpeC Ta eHTy3ia3M LWoao
BukopucTtaHHs IKT, wo6b noninwwuty gianor i3 rpomagasHamu, y Uin cdepi BCe X 3anviuaeTbes
barato npobrnem. [lNapnameHTn gocArny ycnixiB y BukopuctaHHi IKT ana nowmpeHHs
iHbopmauil cepen rpoMaacbkocCTi, BTIM CbOroAHI MpautolTb Nuwe Kinbka cnpaegi
IHTEPaKTMBHUX NapfaMeHTCbKUX Beb-CTopiHOK. [enyTtatu, napnamMeHT Ta NoniTUYHI napTil
BCE L& BUKOPUCTOBYHOTb BED-CTOPIHKM NepeBaXKHO AK Crocid MOHOMOory. Yxe npoBoaAaTbCA
AesKi ekcnepuMeHTn 3 6noramu Ta iHWWMK IHTEPaKTUBHUMW MeXaHi3amaMn Beb-CTOPIHOK.
OkpeMi KpaiHu TakoX NpoBOAATb OH-MaMH OUCKYCIT Ta OTPUMYIKOTb KOMEHTapi rpoMagsiH
LLIOAO 3aKOHONPOEKTIB | JOKYMEHTIB Ha ctagil po3rnagy. Li iHidiatmem ceig4yatbe npo Boanun
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niaxia 0o 3anyyYeHHsa rpoMagsaH 4o chnisnpad,.

KepiBHMKM | YneHn napnamMeHTy MOBWHHI IHTEHCUADiIKyBaTU BUMKOPUCTAHHA HOBITHIX
IKT ansa Toro, wob npogeMoHCTpyBaTK BIAKPUTICTb Ta NMPO30PICTb Y FPOMaAChLKin cdepi,
NiABAWNTN edPEKTUBHICTb CBOEI AiANbHOCTI, @ TaKOX aKTUBHO BMNMBATM Ha PO3BUTOK B
YKpaiHi iHbopmaLuinHoro cycninscTea.

2.6. UndpoBa HepiBHICTb B KOHTEKCTi po3byaoBu iHcopmalinHoro
cycninbCTBa Ta PO3BUTKY EJFIeKTPOHHOro ypsigyBaHHA Ta LWAAXM i
noaosraHHA

MOHATTS UMGPOBOrO PO3pPMBY CMNOYATKy BUKOPUCTOBYBANOCA AS11 BU3HAYEHHS
TEXHIYHNX NepeLUKoa, WO 3aBaxatoTb NoguHi BUkopucTtoByBaTth 3acobu IKT. NoTim ocHoBHa
yBara ctana npuginatncs nepelikogam couiansHnuMm. CborogHi umdposumr po3pus BinbLUOKD
Mipoto nepenbayae couianbHy HEPIBHICTb MiXK TUMK, XTO Mae aocTtyn Ao IKT, € komneTeHTHUM
i AoceigvYeHnM, Wob ckopucTaTncs nepeBaraMmm KOMM IOTEPHUX MePEX, N TUMW, Y KOFO HeMae
MOXIMBOCTEN YCNiWHO i edpekTuBHO BUKopuctosyeaTtun IKT. Lia HoBa dhopma HepiBHOCTI €
YaCTMHOIO 3arafnibHOI CUCTEMU HepIBHOCTEN. LindpoBuMIA pO3pMB NOCUSTIOE iICHYHOYY coLianbHy
HEepIBHICTb.

Lindpposuin pospms (bap’ep), unpoBa HepiBHICTb, iHpOpPMaLUiiHa HepPIBHICTb (aHrn.
Digital divide) — BM3Ha4aeTbCs sk OOMEXEHHS MOXIMBOCTEN couianbHOI rpynu 4vepes
BiZICYTHICTb Yy HEI [OCTYNY 0 Cy4acHMX 3acobiB KOMYHiKaLil. 3a YyaciB popmMyBaHHS KOHLUenUiT
iHdbopMaLinHOrO CcycninbCTBa «UMdpoBa HEPIBHICTb» CTa€ e OAHUM 3 BaXKIMBILLIMX
dakTopiB noainy nogen Ha 3aMmoxHmux i 6igHnx®. LWWe y 1997 poui MNMporpama po3sutky OOH
BBeria HoBu BUMIp BigHOCTI — iHopMauiHy BigHICTb, NOB’sAI3aHYy 3 MOXIMBOCTAMW SOCTYNY
A0 iHpopMaLiHOI MaricTpani LWMPOKNUX BEPCTB HACENEHHs' .

[MpUYMHM BUHUKHEHHS Ta NOCUIEHHSA LMPPOBOro po3pmnBy MOXyTb BYTU po3gineHi Ha
HaCTynHi rpynu: 1) eKOHOMIYHI: Hanpuknag, BUCOKa BapTiCTb anapaTHOro 3abesneyeHHs,
BiICYTHICTb MOXIMBOCTI OE3KOLITOBHOIO YM HEeAOopOororo AOCTyMny TOLWO; 2) couianbHi:
BiAMIHHOCTI B PIBHSIX OCBIiTW, 4OXOAY, CTaTi, BiKY, MiCLUA NPOXMBAHHS TOLLO; 3) KYNbTYPHI:
BiICYTHICTb NoTpebu B BUKopucTaHHi IKT, 3HaHb LWoao cnocobis X 3aCToCyBaHHSA, NpUKnaais,
AKIM MOXHa cnigyBaTtu TOLLO; 4) NOB’A3aHI 3 KOHTEHTOM: BiACYTHICTb LiKaBMX MOCNYr 4u
pecypciB, Beb-canTiB Ha pigHii MOBi, Opak MiCLLEBOro KOHTEHTY TOLLO.

IHbopmaLinHa HepIiBHICTb NPOABNAETLCS 4Yepe3 AKICTb KBasidikauil noguHu, gka
BM3HA4Yae MOro Micue B cTpaTudikauinHin iepapxii cycninbctBa. 3a3HavyeHe [O03BOSISE
po3rnagaty iHPopMaLinHy HEepIBHICTb B €AHOCTI IHCTUTYLINHOMO, (PYHKUiIOHANbHOMO i
couianbHOro acnekTiB: B IHCTUTYLiOHaNbHOMY — 4Yepe3 CTyniHb iHopmaTmn3auii OCHOBHUX
couianbHUX IHCTUTYTIB CYCNiNbCTBA; B PYHKLOHAITbHOMY — SiK LiinecnpsaMoBaHy AisnbHICTb 3
NiABULLEHHS PiBHSA BUKOpUCTaHHSA IKT B CycninbCTBi, y coliaribHOMY — SIK piBEHb BUKOPUCTaHHSA

6 OOH Bu3Ha4Yae UMGPOBY HEPIBHICTb SK PaKTOp, AKUA BUKIOYAE 3 rrnobanbHUX
npoueciB 06MiHy, 0BMexXye pO3BUTOK iHTENEKTYarbHOro Kanitany, yrnoBiflbHIOE eKOHOMIYHE
3pOCTaHHA, WO Hebe3neyHo 3HMXKYE CTYMNiHb B3aEMOPO3YMIHHA MK KynbTypamu Ta
ymeinizauiamm (UNDSF 2005 r.).

7 B 2011 p. OOH Bu3Hana goctyn 4O Mepexi I[HTepHeT HeBid’EMHUM MPaBOM SIOOMHM.
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COLlYyMOM MOXIIMBOCTEWN Ta riepesBar IR B yrpasriiHHI, OCBITI, OI3HECI Ta KyJ1bTYpl.

HepiBHicTb gocTyny OO iHopmauil Ta 3HaHb — LE KOMMOHEHTU iHdopMaLinHOT
HEepIBHOCTI, ane ue NOHATTSA BKIOYae i piBeHb iHhopmaLuinHux notped ocobucTocTi, akun
3anexuTb Bif OCBITW, PIBHA OOXOAIB, MOTMBALLil HA OCBOEHHSA Ta BUKopuctaHHs IKT. Tomy
npobnema iHhopmaLinHOT HEPIBHOCTI — Lie, NepLU 3a Bce, npobrema coujianbHa, a BXe noTim
- TEXHIKO-EKOHOMIYHa.

IHpopmauinHa Ta uudpoBa HEPIBHICTL — Le OOHOMOPSAOKOBI, ane He TOTOXHI
noHATTA. LindpoBa HepiBHICTb (po3wlapyBaHHS) — MNOKa3HUK PO3BUTKY iHCOOPMaLINHOT
iHppacTpykTypu. [oHATTA «iHPOpMaUiiHa HEepIiBHICTb» BKIOYAE K pPiBEHb PO3BUTKY
iHdbopMaLiNHOT iIHPaCTPYKTYpPU CyCMiNbCTBa 3 ypaxyBaHHAM perioHanbHMUX 0cobnmBoCTen,
Tak W iHdopmauinHi notpebu ocobuctocTi. CouianbHa cnpssMOBaHICTb OBinbll TOYHO
BifOBpaXKaeTbCA NOHATTAM «iH(popMaUiHa HEPIBHICTbY.

HanuacTiwe iHCTPYMEHTOM BWUMIPIOBAHHA «LUMGPOBOI HEPIBHOCTI» € KiNbKICTb
KopucTyBadiB Mepexi I[HTepHeT — TO6TO BUMIPIHOETBCA JOCTYN A0 KOMYHiKauin (Tabnvua 2.6
Ta puc. 2.5).

Tabnuuysa 2.6
CaiToBa cTtatuctuka IHTepHeT-KopucTyBadiB [7]
PerioHu cBiTy HaceneHHs KopucTtyBaui IHTepHeT
(2011), MAH. (31.12.2000), |(31.12.2011), MrH. % Do 3minn 2000- | perioHy sk %
MITH. HaceneHHs 2011 [0 CBiTY
Adpuka 1,037,5 4,5 139,9 13,5 % 2988,4 % 6,2 %
Asis 3,879,7 114,3 1,016,8 26,2 % 789,6 % 44,8 %
€spona 816,4 105,1 500,7 61,3 % 376,4 % 22,1 %
CepegHin 216,3 3,3 77,0 35,6 % 2244,8 % 3,4 %
Cxin
MiBHiYHa 347,4 108,1 273,1 78,6 % 152,6 % 12,0 %
Awmepuka
JlatuHcbka 597,3 18,1 235,8 39,5 % 1205,1 % 10,4 %
Awmepuka
Okeanis / 354 7,6 23,9 67,5 % 214,0 % 1.1 %
ABcTpanis
CBiT B Linomy 6,930,1 361,0 2,267,2 32,7 % 528,1 % 100,0 %

3a paHumu  couionoriyHoro  gocnigpkeHHss  «Ayaumtopisa  [HTepHeT-KopucTyBadis
YKkpaiHny, sike npoBOAUTLCHA Ha 3aMoBfeHHs |HTepHeT-acouiauil YKpaiHM KOoMnaHiero
InMind, Ha noyaTok 2-ro niBpiyds 2012 p. 17,6 MnH. MelKaHuiB YkpaiHu ctapwe 15 pokis
perynsipHO KOPUCTYOTbCS IHTEPHETOM (BUXOASATb B MEPEXY HE MEHLU, HiXX pa3 Ha Micsaub),
Lo cknagae 45% [opocroro HacereHHs KpaiHu (LLLOAEHHO KOPUCTYTbCA IHTepHeToM 12,2
MITH. YKpaiHLiB 6e3 ypaxyBaHHS AiTen).

Mpn LUbOMY BiA3HAYaAETLCA HEPIBHOMIPHICTbL JOCTYNY A0 Mepexi IHTepHeT 3a BiKOBUMU
Ta TepuTopiaribHUMN O3HaKaMMU.
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Puc. 2.5. CouianbHo-gemorpacpivyHa cTpykTypa IHTepHeT-kopucTyBadiB YkpaiHu [8]

Ha gymky ekcneprtis kopnopadii PEH[, weunakicts, 3 akoto IKT nepetBoptooTh CBIT,
He 3MiHUTbCs B Hanbnwxkyi 10-20 pokiB [9]. Po3pobka HoBux IKT 6yae npoaosxyBaTucs,
i KinbkicTb Npobnem — 36inblyBaTucs. NpuckopeHHsa Temnis iHopmaTtumaauii npussene
A0 noganbLlioro nornmbneHHa HepiBHOCTI. «Lindgposuin po3pme» y BCbOMY CBIiTi 3pocTae,
He3BaXkatouM Ha Te, LLO BCi KpalHW i BEpPCTBU HaceneHHs Lwwupwe BukopucToByloTb IKT.
BnarononyyHi kpaiHu i BEpCTBU HaceneHHs HapoLLytOTb BUKOPUCTAHHSA MO eKCNOHEHTI. Jltoau,
AKi He BukopucToBytoTb IKT, BCe yacTiwe BTpadatoTb poboTy, No36aBnATLCA MOXIIMBOCTI
6patu yyacTb y npouecax ynpasniHHS CYyCMiNbCTBOM, CTalTb MOMITUYHO i €KOHOMIYHO
HecrnpoMoXHUMKU. Hag okpemMumn KpaiHamu Ta rpynamm HacerieHHs HaBucna 3arposa Bce
GinbLIoro BiaocTaBaHHS.

BucHoBKkM

Ak nokasye O0CBig PO3BUHEHUX KpaiH, Wmnpoke posnoBciogxeHHa IKT € ogHum 3
KNIOYOBUX (haKTopiB, WO Ge3nocepeaHbo BMMBAE HA PO3BUTOK CyYaCHUX AEMOKPaTUYHUX
iHcTUTyTiB. AKTMBHe BnpoBagxeHHs |KT B cuctemy cCycninibHO-MOMITUYHUX BiOHOCUH
CYTTEBO PO3LLUMPIOE MOXIMBOCTI rPOMaisH LWoAo 1X rPOMaAChKol y4acTi, CTBOPHE YMOBHU
Ans PopMyBaHHA AKICHO HOBOTO PiBHA aKTUBHOCTI rpOMafsiH, SKi KOPUCTYHOTLCA Cy4acHUMUN
€NEeKTPOHHMMWN TEXHOSOMIMU He TiflbkKM B OCOBUCTUX UiNsgx, a W B UiNsX CycninbHO-
MOMITUYHOI yyacTi Ha BCiX piBHAX My6rnivyHoro ynpasniHHA. AHarni3 cucTeMu CycrnifnbHo-
NONiTUYHMX BIAHOCWH [O3BONSE nependaynTy, Lo, He3BaXKaluM Ha HasiBHI PU3UKK, SKi
HecyTb HOBi IKT, akTMBHe BnpoBaXeHHA MeXxaHi3MIB €NeKTPOHHOI OeMOoKpartil Ha BCIX
PiBHAX BNaau Ta iHCTUTYTIB rPOMaAsiHCLKOrO CycninbCcTBa Byae cnpuaTi 36nNmxeHHo Bnaau
i rpomagsiH, 36inNbWNTb piBEHb AOCTYNHOCTI Ta BIOKPUTOCTI OpraHiB AepkaBHOI Bnagw,
CTUMYINIOE PO3BUTOK MapPTHEPCbKOI Moferi AepXaBHO-rPOMaACbKOl B3aeMopil, aKkTuUBI3ye
y4yacTb rpoMasH B Aep>kaBHOMY yrNpaBniHHI Ta NPUAHATI CyCriNbHO-MOMITUYHUX PilLEHb.
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BcTtyn

Pos3BuToK iH(pbOpMaLiNHOro cycninbCTBa Ta MOro Kr4YOBOI CKNAaL0oBOI — €NEKTPOHHOMO
ypsiAyBaHHS Ha CbOrogHi € rnobanbHOK TeHAEHLUiE eBOonuii CycninbcTBa, sika Bede
A0 ICTOTHMX 3MiH Yy CYCNifbHO-MOMITUYHUX BiQHOCMHAX, NouvvHatroun Big nobyTty, cdep
BUPOBHMLTBA Ta NOCAYr Ta 3aKiH4yH4YM YNpaBiiHHAM KpalHO Bif AepXXaBHOMO 4O MiCLEeBOro
PiBHS.

B YkpaiHi enekTpoHHe ypsidyBaHHSA 3HAXOOUTbCS Le Ha noyaTKy CTaHOBMIEHHS, LWO
pobUTb akTyanbHUM BUBYEHHS MeToAiB Ta (POpPM OepXaBHOro ynpaeniHHSA, AepXKaBHOI
noniTMKM B YyMoBax IHgopMauiiHoro cycninbctBa. Lle X cTBepOoXyeTbCa 3akOHOM
YkpaiHn «[1po OCHOBHI 3acagn po3BUTKY iHpopMauinHoro cycninsctea Ha 2007-2015
pp.», «KoHuenuielo poO3BUTKY €ENeKTPOHHOrO YypsiayBaHHA B YKpaiHi», MNpoBedeHHSIM
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afMiHICTpaTMBHOI pedopMU, CKNagoBOK SKOI € PO3BUTOK €MEKTPOHHOIO ypaayBaHHS.

Memoro nekuyii € po3rnsa XxapakTepHUX puc gepxxaBHOI NOsiTUKK iHpopmaTuaauii Ta
CUCTEM OLiHIOBaHHS pO3BUTKY iH(POpMaLINHOIO CycninbCTBa Ta €MeKTPOHHOro ypsayBaHHS,
LLIO NPU3HAYaETbCS AN BU3HAYEHHS X NOTOYHOIo CTaHy, NepCneKTUBHUX 3aBOaHb, CTpaTerin
iHpopmauinHoT nonitukn. BuByeHHA Temu nepegdadae  BignpautoBaHHA CUCTEMHOMO
PO3YyMiHHS MPOLECiB PO3BUTKY iH(POPMAaLINHOIO CycnifibCTBa Ta €NeKTPOHHOIO YpsiAyBaHHS
Ta 3000yTTA HAaBUYOK 3 METOAIB 1X aHanisy.

3.1. [NepxaBHa noniTUka Ta Aep)xaBHe ynpaBniHHA, Cy0’eKTM Ta 06’eKTU
AeprkaBHoi noniTuku YKkpaiHn. OcCHOBHI pyHKLUiT AepXKaBHOro ynpaBniHHA

3.1.1. OcHoeu OepixxaeHoOi Nonimuku

CborogHi npu BuM3Ha4YeHHi gepXaBHOI (HauioHanbHOI) iHGOPMaLINHOT MNONITUKK
HanyacTille BWKOPUCTOBYIOTbCA Taki BW3HAYeHHS NOMiTUKKW, ©Gnusbkol [o  cdepi
iHbopMaLiNHUX TEXHOMOTIN.

HepxxaeHa nonimuka BW3HaA4YaeTbCs $SK BIOHOCHO CTalinbHa, oOpraHizoBaHa Ta
LinecnpsiMoBaHa OisnbHICTb OpraHiB AepXaBHOI BNagu 3 BUPILLEHHS CYCNiflbHMX Npobnem,
NeBHOro NMTaHHs abo KOMMNSeKCy NUTaHb 3 AOCArHEHHS Ta peanisauil 3aranbHO3HaYyLMX
Linen po3suTKy cycninibCTBa abo noro okpemmux cgep. BoHa € 3acobomM JOCATHEHHS MEBHUX
Linen gep>xaBun y KOHKPETHIKM ranysi, BUKOPUCTOBYOYM NPaBOBI, EKOHOMIYHI, aAMIHICTPaTUBHI
MEeTOoaM BMNSIMBY, CNMPaKYNCh Ha Pecypcu, sKi € B 1T po3nopsgkeHHi [35].

HepxaeHa nonimuka iHgpopmamus3auyii (Information Society Policy, 6ykBansHO
noniTmka iHPOPMaLUiNHOIO CyCnifibCTBa) — CYKYMHICTb HanpsAmiB i cnocobiB AisnbHOCTI
Aep>xaBun Onsi CTBOPEHHS, 3MiLHEHHS Ta CNPUAHHA HOPMAaTUBHO-MPaBOBOr0, METOANYHOIO,
HayKOBO-TEXHIYHOrO, OpraHi3auiHoro, hiHaHCOBOro Ta MaTepianbHO-TEXHIYHOIO, 3aXUCHOO
(06poHHOrrO) 3abesnedeHHa Ta BCTAHOBMEHHS 3araribHOAEPXKaBHUX MPIOPUTETIB PO3BUTKY
iHdbopMaLiHOro cepeaoByLLA | CTBOPEHHS YMOB nepexoay Ao iHpopmauinHOro cycninbCcTea
[35].

OCHOBHOI METOI AepXaBHOI NONITUKKM YKpaiHn y cdoepiiHhopmaTmnsau,ii [36] € cnpusiHHS
nobyaoBi Cy4acHOI PUHKOBOI €KOHOMIKM B Hallin Aepkasi, 3abe3neyeHHs MigBULLEHHS
1T KOHKYPEHTOCMPOMOXHOCTi LUAAXOM BMPOBaPKEHHS CY4YaCHMX Ta MNepCrnekTUBHUX
iHbopMaLiNHO-TeNEeKOMYHIKaLiMHUX TEXHOMOTIN B YCi cdhepu XUTTELIANbHOCTI YKpaIHCbKOro
cycninbCTBa 3 ypaxyBaHHSAM pearnibHOro CTaHy WOro PO3BUTKY, a TaKOX FOTOBHOCTI Ta
CMPOMOXHOCTI rpoMagsH A0 BNPOBaMXKEHHS LMX TEXHOSMOTIN.

HepxaeHa iHgpopmauyitiHa nonimuka [1, 36] — Le CyKyMHICTb OCHOBHUX Hanpsimis
i cnocobiB OiSNbHOCTI AepXaBu 3 OTPUMaHHS, BUKOPUCTaAHHS, MOLWMPEHHA Ta 36epiraHHs
iHpopmaui,i.

3aKkoH BM3Hayae cyb’ekTM Ta 06’ekTU iH(OpMaLiNHOT MONITUKK, ane He Buainse
3aBOaHHs, NpuTamaHHi pPo3BUTKY iHGOPMaUiMHOro cycninbcTtBa. lMpu MOro KOpUryBaHHi
Ykasom [lpesngeHTta YkpaiHn nepegbadanocs po3pobuTtu cTpaTerito BNpoOBamKEeHHS
HauioHanbHOT iHbopMaLiNHOT NONITUKK, Ae OCHOBHA yBara marna npuginartucs:
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CTBOPEHHIO | BMPOBAMXEHHIO Ai€eBUX MexaHi3MmiB peanisdauil iHbopmauinH1uX npaB i
cBoboa rpomMagsHuHa, CycninbCTBa i Aepxasu, 3akpinneHnx y KoHCTuTyuil Ta 3akoHax
YKpaiHu;

nogarnbLOoMy BOOCKOHANEHHIO 3aKOHOA4ABCTBA YKpaiHU B iHGbopMaLinHin caepi;
PO3BUTKY Ha OCHOBI Cy4aCHWUX iHhOpMaLinHUX TEXHOSOTIN HaLioHanbHOI iHbopMaLinHOT
iHpacTpyKTYypW, BOOCKOHamNeHHK cucrtemu iHdbopMaLiiHO-aHaniTU4HOro
3abesneveHHs [lpesvgeHTa YkpaiHM Ta oOpraHiB Aep)xaBHOI Bnagwu, nMigBULLEHHIO
KOHKYPEHTOCMPOMOXHOCTI HauioHanbHUX BUPOBHMKIB IHPOPMAaLIMHOIO NPOAYKTY,
BMAiB iHpopMaLiHOro BUpobHNLUTBA;

PO3BUTKY HAYKOBO-TEXHIYHOIO Ta KagpoBoro 3abesnevyeHHsa iHhopMauinHOT ranyai;
3abesneveHH0 iHpopMaLinHOro cyesepeHIiTeTy YKpaiHu Ta BOOCKOHASIEHHIO CUCTEMU
3axXUCTy HaLioHanbHUX iIHOpMaLiMHUX pecypciBy» TOLLO.

Haxanb, ua cTparteria Tak i 3anuwunacb NPoekToM, xoda i Mictuna Oinbll NOBHI

BU3HAYEHHS Ta rofI0OBHI 3aBAAHHA PO3BUTKY iHOOPMAaLIMHOIO CycninbCcTBa.

B [1] nia HauioHanbHO iHGhbOPMayitiIHOK MOJIIMUKOR PO3IMSAAAETLCA «CTpaTEris,

HanpsaMM i 3aBOaHHS aepxasu y cdepi 36upaHHs, 36epiraHHsA, BUKOPUCTAHHS Ta NOLUMPEHHS

iHpopmauil Ta iHopMaLiHUX pecypciB y CyCrninbCTBI». 3ayBaXyeTbC4, LLO CTAHOBMEHHS

iHdbopMaLiHOro cycnifibCcTBa 3yMOBIIHOE 3MiHY CTaBMNEeHHs OO0 Aep)XaBHOI (HauioHanbHOT)
iHpopmavuinHoi nonitukn (gme. po3ain 3.1).

Cepeqn 3aBAaHb Oep)kaBHOI MOMITUKMA 3 BNPOBAAXKEHHSI €MNEeKTPOHHOIo ypsiayBaHHS,

3okpeMa, nepegbavaetbes [1]:

NPOBaPKEHHS Y3ropKEHOI LjinecnpsaMoBaHOl AianbHOCTI BCiMa opraHaMun AepKaBHOT
BNagM Ta oOpraHamMm MiCUEeBOro CcamoBpsayBaHHS i3 3any4YeHHsIM  iHCTUTYTIB
rPOMaAsAHCLKOro CycnifnilbCTBa Ta NPeACTaBHUKIB OiSTOBUX KifT;

YAOCKOHAaNeHHa NpUHUMNIB AEep>KaBHOro ynpasniHHSA, CTPYKTYpPU i PyHKUiA opraHiB
Aep>XaBHOI Brian Ta opraHiB MiCLLEeBOro camoBpsaayBaHHS;

YAOCKOHaneHHsa agMiHiCTpaTUBHUX NPOLECIB B OpraHax Aep>kaBHOI Briaan Ta opraHax
MiCLIEBOIro CamoBpPSAOYBaHHS LUMISIXOM BUKOPUCTAHHSA IT;

CTBOPEHHS IH(POPMALMHOI IHPPACTPYKTYPU ENEKTPOHHOIO YpsayBaHHS;

NiroToBKYy KBaniikoBaHUX [AOepXaBHUX CnyxboBuUiB, ki 3abe3nevyyBaTuMyTb
BMNPOBAaKEHHS €MeMEeHTIB eNeKTPOHHOro ypsayBaHHA Ta HagaHHS agMiHiCTpaTUBHUX
nocnyr;

HaBYaHHA rpomagsH | cy0’ekTiB rocrnogapoBaHHSA BUKOPUCTAHHIO  TEeXHOMOriN
eNeKTPOHHOro YpsiAyBaHHS;

CTBOPEHHS CUCTEMWU MOTMBALIl OepXaBHUX cnyxboBuiB, rpomagsaH i cyb’ekTiB
rocnogaproBaHHs OO0 BUKOPUCTAHHA TEXHOSONIN eNeKTPOHHOIO ypsayBaHHS.
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3.1.2. Cy6’ekmu ma o6’ekmu OepixasHOi nosiimuku YkpaiHu. OCHOBHI
pyHKUiT Oep)xasHO20 ynpaesliHHS

OCHOBHUM eneMeHTOM CyCniflbHUX BiAHOCWH Y cpepi ynpasniHHA [2] € ynpaBriHcbka
cucTeMa, Lo CKnagaeTbcd 3 4BOX MiACUCTEM — KepYHoYol Ta kepoBaHoi. Kepytody nigcnucremy
NPUNHATO BU3HAYaTU 9K CyB’eKT ynpaBniHHA, a KepoBaHy — siK OB’€KT, SSIKUM YyrpaBnsoTh.
KepiBHMLTBO 06’€KTOM 34INCHIOETLCS 3@ AONOMOrOK Kepyto4oro BnnmBy cyb’ekta. BHacnigok
BMAMBY O6’EKT NEBHOK YMHOM 3MIHIOETLCH Ta HabyBae HoBUX AkocTen. CyB’ekT nparHe Ao
3MiH 00’eKTY, SiKi MOMY BWriZHI, KOPUCHI, BiONOBIiAalTh LiNsM, 3aB4aHHSM Ta YSIBIIEHHSM Mpo
00’€eKT.

Kepytoumin BNAMB MICTUTb KOMMSIEKC KOMaHLA, SKi BUPOBNATbCSA, (PopMytoThCS |
BMaaTbcs cyb’ektomM. [na doopMyBaHHS Kepyrounx KomaHa cy®’ekT notpebye iHpopmauii
npo Te, sIK «3p03yMiB» i BUKOHaB 06’€KT Moro kKomaHau. [Ans uboro cy6’ekT JOCNigKye CTaH
o0’ekTa, NigTPMMYO4KN 3 HAM 3BOPOTHIN 3B’A30K, TOBTO oaepKye iHdhopMauito, HeobxigHy Ans
OLiHKM CTaHy 06’ekTa, KopuUryBaHHsA cy6’eKTOM CBOIX Ain, BignpavuoBaHHS HOBUX KomaHA. it
cyb’ekTa B Mexax LbOro npouecy, yTBOpIoTb Moro doyHKUil. Ha gepxaBHOMY piBHI Le —
GYHKUIT AepXXaBHOro ynpasniHHSA, siKi NOAINSATLCA Ha (PYHKUI 3aranbHOro ynpaeniHHSA Ta
crieuianbHi PYHKUiT — 3a6e3nevyeHHsA CyBEepEeHITETY, EKOHOMIYHI, couianbHi, BUXOBHI dOYHKLi
TOLWO.

3aranbHi yHKUiT BigobpaxatoTb BMAMB Ha NPoLEeCcK B rocnofgapcCbKin, NOMiTUYHIN, Co-
LianbHO-KYNbTYPHIN Ta iHWKX cepax. Li dyHKUIT € OCHOBHMMU B OyaAb-AKOMY ynpasniHHI,
He3anexHo Big TOro B AKMX ranyssix Ta rifikax Bfaguv BOHW 3AINCHIOTLCA. 3aranbHUMU
YHKUIAMM Oep>KaBHOroO YMpaBriHHA € MPOrHO3yBaHHA, NNaHyBaHHS, oOpraHisauis, pe-
rynoBaHHs, KOoOpAnHauis, obnik, KOHTposb [3].

3.1.3. OcHoeu depikasHOI Noslimuku e cghepi esIeKMpPOHHO20 ypsiOy8aHHSs

3rigHo 3 gitoyoto KoHcTuTyuieto B YKpaiHi € TpyM BMAW OpraHiB, ki 6eanocepeaHbo
30INCHIOTb AepKaBHe yrnpasniHHA [4]:

* 3aranbHogepxasHi — BepxoBHa Paga Ykpainu, lNpe3ngeHT Ykpainu, KabiHeT MiHicTpis

YKkpaiHu, KoHCTUTYyUinHMI cyn;

* perioHanbHi — obnacHi, panoHi, micbki Kuesa ta Ceactonornsi, ABTOHOMHOI pecny6niku

Kpum gepxaBHi agMiHicTpauir;

* MiCLEeBOro camoBpsiAyBaHHA — CiflbCbKi, CEMULLIHI, MICbKi, paiOHHI pagu, B TOMY Yucni

Kuesa, Cesactonons, ABTOHOMHOT Pecny6niku Kpum.

Bsaemogia uux opraHis BigobpaxeHa Ha Puc.3.1. Ix dyHKuii HaBeneHi B [4].

3 nepexogom YKpalHW [0 PUHKOBOI EKOHOMIKW, SKIM NpuTaMaHHa HasiBHICTb
He3anexHWX y4YacHUKIB PUHKY Ta Takoro perynaropa BUPOOHUYO-KOMEPUIMHOT AisfIbHOCTI
SIK KOHKYPEeHLid, BUKOHaB4Ya Bnaga mae 6yTu opraHizoBaHa Tak, Wo6 morna koopauMHyBaTtu
Pi3Hi chepu AiANbHOCTI 32 YMOB NOCTIMHOI HEBM3HAYeHOCTI cuTyauin. Lle 3HayHo nocusntoe
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ponb (PYHKLiIN NPOrHO3yBaHHA, aHarnidy TeHAeHUin Ta epekTMBHOCTI Bi3Hecy, Wo BumMarae
BiJ, BMaan CTBOPEHHSA YMOB, 3a AKX Oydb-AKOMY KepiBHWKY Oyade AocTynHa iHopmauis
LWOAO AOiSnNbHOCTI KOHKYPEHTIB Ta CYMiDKHUKIB, HeobXigHa Ana NpURHATTA piweHb. Yepes
MOCTINHI 3MiHM NONUTY Ta NPONO3ULii HIAKMA LeHTpanbHUA OpraH He 3MOoXe HaaaTu BeCb
obcar Takol iHbopmalil, Wo CTBOPKE A0AATKOBI 3aBOaHHS €MEKTPOHHOrO ypsayBaHHS, SKke
Mae 3abe3neynTn epekTUBHY BHYTPILLHIO AiASNbHICTb Bfiagn 0gHOYacHO 3 11 B3aEMOAIE 3
HacerneHHsM, NignpPUeEMCTBaMN TOLLO.

[HWKYMKM cnoBamu, PUHKOBI YMOBW BMMararTb 3MiHW 3MICTY DYHKUIM BNagn 3anns
3abesnevyeHHsa po3BUTKY BHYTPILUHLOIO PUHKY, HOBUX CMOCOBIB BMKOHaHHS, Hacamnepes,
3aranbHUX (PYHKUiM gep)XaBHOro ynpasniHHS, 0cobnuBo, KOOpAWHaLil, MPOrHO3yBaHHS, a
TaKoX (PYHKLiM 3 HaAaHHSA iHopMaLinHux nocnyr (ame. po3ain 3.2).

B uinomy, cTBOpeHHs iH(OPMaLINHOIMO CycnifibCTBa BUMAarae HU3KW couialibHO-
NONITUYHUX pilleHb, WO BiANOBIgaTb TpaHcopMaLiaM B YCiX chepax CycninbHOro XuTT4,
B npoLecax NiaroToBKN Ta NPUNHATTS pilleHb, B 3MICTi Ta (popmax OCBITU, B CTPYKTYPI PUHKY
npaui, B yABMEHHSAX NPO npasa foguHKU, HauioHanbHy Ta ocobucty 6e3neky, B OUiHIOBaHHI
cTpaTteriyHmMx pecypcis. 3peLuToro, HoBUX (hopm HabyBatoTb TpaHCHaUiOHamNbHI BiAHOCUHM
Ta KpUTepil PO3BUHEHOCTI Ta KOHKYPEHTOCMPOMOXHOCTI KpaiH, He Kaxyyu npo copmu
CMifiKyBaHHs, npadi, 6esnekun ToLo.

[epsxasHull piseHb

Bepxosna Paga Ykpainu IIpesunent Ykpainu

A A A

y A 4 A

A - Inmi opranu Anminicrparis [Ipesunenta Ta Kabiner MinictpiB Ykpainu

Blla "

A A A

PezioHanbHul pigeHb

A 4 A 4

Oo0uacHi Ta paifoHHi pajgy, ABTOHOMHA O6JacHi Ta paifoHHI

ecn Omika K um < e ska Mmimict a ii APK
A A

Micuesuti pigeHb
A 4 A 4

CiIbCBKI, CEIHMIIHI, MICBKI pajii Cucremu yrpaBIiHHS Jep:KaBHAX

I I MEMCTB Ta O radiza ii
A A

A 4 A 4 A 4
Pi3nyHi Ta topUANYHI ocodn

A - IHWi UeHTpanbHi opraHyn AepXxasHOi Bnaau, SKi BUKOHYHOTb cneuudidHi dyHKLiT
3arasnibHOepKaBHOro 3HAYEHHs!, Hanpuknad, HauioHanbHui 6aHk YkpaiHu.

Mokn GinblWiCTb KpaiH CBITY HE MalTb LOCTATHIX €KOHOMIYHMX, OCBITHIX, HAyKOBO-
TEXHOSTOMNYHUX MOXIMBOCTEN ONS CTBOPEHHA BUCOKOTEXHOSMOMYHOrO iHgopmauinHoro
CyCninbCTBa Ha PiBHi 3 PO3BMHYTUMMK KpaiHamu. CNpPOMOXHICTb KpaiHM peanidyBaTu TaKi
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TpaHcdopMaLil Ta MakCUManbHO CKOpUCTatTUCca nepeBarammn iHOpMaLiHUX TEXHOMOTIN
BM3Ha4yaloTb 3a baratbMa napameTpamu, 3oKkpema:
* HasIBHICTb Ta MOCAIAOBHICTb HaUiOHanNbHOI NOMITUKM LWOAO npoueciB rnobanisauil,
iHdpopmaTu3auii, peryntoBaHHs ranyasi IT Ta 3B’a3ky;
* HasABHICTb CUCTEMW MOHITOPUHIY Ta aHanidy po3BUTKY iHOpPMaLiMHOro CycnifibCcTBa,
eNeKTPOHHOro YpsiAyBaHHS;
* MOLUMPEHHA TEXHOMOrYHOI rPaMOTHOCTI B CYCMifbCTBI Ta Bfagi, Wo HagacTb 3MOory
npauroBaT B yMOBax PO3BUHYTOrO iH(POPMAaLINHOIO CyCninbCTBa;
* BigMNOBIAHUN HaOIp 3aKOHIB Ta NPOECINHMX KOAEKCIB, LLO PErynioTb HOBI hopMu
iHdbopMaTUBHUX BIAHOCKH B AepKaBi;
* HanexHui piBeHb MaTepianbHO-TEXHIYHOIO CynpoBoay iHopMaTmsauii;
* BUCOKMM piBEHb IHBECTUUIN Yy MPIOPUTETHI HaMPSIMKM HAYKOBO-TEXHIYHOMO Ta
€KOHOMIYHOro pO3BUTKY CYCNiNbCTBA, couianbHi Nporpamu agantauii 40 3MiH.
* HasABHICTb PO3BUMHYTUX IH(PPACTPYKTYp CycninbCTBa — (PiHAHCOBUX, YNpaBriHCLKUX,
iHBECTULIMHMX, OCBITW, TOpPriBNi TOWO, SKi NoTpebytoTb BiAMOBIAHOI IHOPMAaLMHO-
TEXHOMOrYHOT IHPpaCTPYKTYpH.

3.1.4. Ocobnueocmi iH¢hopmauyiliHO-mexHOJ102i9HOI iIHGbpacmpykmypu siK
06’ekma Oep)kagHO20 yrnpaesliHHs

OcHoBowo gnda nobygosu iHopmauinHOro cycninbCTBa € neBHa iHOpMaUiHO-
TexHonoriyHa iHgpacTpykTypa (ITIC) abo komnnekc TeXHIYHUX i opraHidauinHux 3acobis,
Lo 3abe3neyytoTb aBTOMaTM3aLito iHopMaUiHUX NPOoLECiB B ynNpaBniHHI, BUPOOHMUTBI Ta
B IHLUMX chbepax XUTTeLIANbHOCTI cycninbcTia [4, 6]. Came po3BuHeHicTb ITIC — HeobxigHa
nepegymoBa iHTEHCUdiKaLii BApOBHULTBA, BUPILLEHHSA CouianbHUX 3aBAaHb 3 3a40BOSIEHHS
MaTepianbHUX i AyxXoBHUX NOTpeb cycninbCTBa, akTMBI3auil AeMOKPaTUYHUX CKagoBuX
ynpaeniHHA Ta iHTerpauii kpaiHyM B CNiBTOBapUCTBO PO3BUHEHNX KpaiH.

B ITIC TicHO B3aemopfitoTb OBi OCHOBHi cdpepu — iHpOpMaLiMHMUX TEXHOMOorik Ta
iHpopmaTmsauii. Cdpepa iHpoOpMaUIMHMX TEexHOMorin — ue IHTerpoBaHa CyKYMHICTb
TEXHIYHMX | NporpamMHMX 3acobiB aBTomMaTm3auil iHpopmaUiHUX NPOLECIB, — KOMM IOTEPHE
Ta TernekoOMYHiKauilHe ycTaTKyBaHHS, MporpamMHe 3abe3neyeHHsi, a TakoX MeToau
3acTocyBaHHA uMx 3acobiB, o6’egHaHNX Yy NEBHY TEXHOMOriYHY NOCMIQOBHICTL 300py Ta
ofepXaHHs, 3bepiraHHs, 3axucty, obpobku, Buaadi (nepegadi) iHpopmadii.

IHdbopmaTusauia 3a 3akoHom Ykpainu «[1po HauioHanbHy nporpamy iHoopmaTmusauii»
— CYKYMHICTb B3a€EMOMNOB’A3aHMX OpraHi3auiHux, MpaBoBUX, MOMITUYHMX, CcoLianbHO-
€KOHOMIYHWNX, HAyKOBO-TEXHIYHWNX, BUPOBHNYMX MPOLECIB, L0 CIPSIMOBAHi Ha CTBOPEHHS YMOB
OS5 3a40BONEHHS iHpopMaLiHMX NoTpeb rpoMagsaH Ta CycnifnibCTBa Ha OCHOBI CTBOPEHHS,
PO3BUTKY i BUKOPUCTAHHA iHPOPMAaLINHUX CUCTEM, MEpeX, pecypciB Ta iHopMauinHUX
TeXHOMorin, ki nobygoBaHi Ha OCHOBI 3aCTOCYBaHHS CyyacHOl ob4yucrioBanbHOI Ta
KOMYHIKaLiNHOT TEXHIKN.
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ITIC y CTPYKTYPHO-IHCTUTYLiOHaNbHOMY PO3YyMiHHI € CYKYMHICTIO Cy6’eKTiB, LLO
3HaxXoOATbCA Ha MNEBHIN TepuTopil Ta 3B’s3aHi BigHOCMHAMM, WO BCTAHOBIOTLCA 1
perynoTbCa IHCTUTYyTaMU, pUHKaMu Ta opraHisauiamu [7]. o umx BiAHOCUH BXOOATb:
AOCNIMKEHHS, NPOEKTyBaHHSA, BUPOOHNLTBO, 30yT Ta ekcnnyaTauis 3acobis aBTomaTuaawii
iHbopMaLinHUX NPOLIECIB, @ TaKOX po3pobKka NpoekTiB iIHhopMaTm3aLii Ta iX 3aCTOCyBaHHS
Y Pi3HMX ranyssix i cpepax AisnbHOCTI.

Cy6’ektammn ITIC €: rpomagsHu, WO MNPOXUBaKOTL Yy NEBHOMY perioHi abo KpaiHi,
topUAnNYHI 0cobun, opraHn aepxxasHoro yrnpaeniHHA. KpiM HUX, cy6’ekTamu MOXYTb ByTH iHLUI
KpaiHu, ix oisnyHi Ta topuanyHi ocobun, MixkHapogHi opraHisadii Ta ocobu 6e3 rpomagsaHcTsa.
MaTepianbHi, rpowosi, NpaBoBi Ta iHWI BIOQHOCUHW MiX cyB’eKkTaMyn CynpoOBOOXKYHOTHCA
iHbopMaLinHUMK npoLecaMmn Ta BUKOPUCTAHHAM BiAMOBIAHMX TEXHOSOrIN, WO HagarTbCs
ITIC. Takum ynHoM, makpocTpykTypa ITIC cknagaeTbca 3 CyKynHOCTI B3aEMOZIOYNX rpyn:

* [HCTUTYTIB, LLIO PErySIOTb PO3BUTOK, BUPOOHMLTBO Ta BUKOpUCTaHHA 3acobis ITIC;
* opraHisauin (BMpobHukiB i cnoxmueadis IT, npoekTiB iHpopmaTmaadii);
* PUHKIB 3acobiB, KOMNOHEHTIB i BignosigHux nocnyr ITIC; iHdopmaLinH1uX TeXHOMOorin,

NPoeKTiB i mogernen iHpopmatumaadii (gms. puc. 3.2).

Mg iHCTUTYTaMn po3yMieTbCA Aitoda B iCTOPUYHUX YMOBaX CYKYMHICTb couianbHO-
€KOHOMIYHUX NpaBui, Hag SKUMW iHOUBIAM abo rpynu iHOMBIAIB B OCHOBHOMY He BriagHi.
OpraHizauil B MOPIBHAHHI 3 IHCTUTYTaMU € 4YMMOCb CneuuiYHUM Ta IPYHTYIOTbCHA Ha
npasunax, y TOW 4ac §K iHCTUTYTU 4YacTo € ob’ekTom BMBOpPY Ta neperoBopis. PuHKM €,
rONOBHUM YMHOM, MeXaHi3amaMu nepefadi npas BMACHOCTI. 3a L€l 03HAKOK 1X MOXHa Nnerko
BiAPI3HUTW Bif, IHCTUTYTIB, AKi NPeacTaBnsoTb CYKYMHICTb NpaBui, WO BUNepesKaTb Len
O0OMiH, i Big opraHisauin, Yni BHYTPILLHI onepauii xapakTepusyrTbCsa SIK KoonepaTMBHa Ais
iHAMBIZIB UM X rpyn.

[HCTUTYTK pearyloTb Ha CTPYKTYPHI 3MiHW Yy BUPOBOHMYO-EKOHOMIYHIN  cdhepi,
NOPOOKYHOUN HOBIi OOMEXEHHS, a PUHKMN MICTATb Yy COBI MexaHi3mu BUBopy, peasnizoBaHoro nig
npumycom. OpraHisauii 3abe3nedvytoTb KoonepaTuBHI Aii iHaWBIAIB 3 BUpOBHULTBA TOBapiB
(nocnyr), nepebyBatoyn MK IHCTUTYTaMu Ta pUHKaMu, 3Haxoas4uuch nig ix ennnsomM. Tobto
opraHisadii peanisyloTb iHCTUTYUIOHaNbHI OBbMexeHHs1 Ta puHKoBi BUMOrn. OfHieo 3 1X
OCHOBHUX (PYHKLi € 06pobKa Ta BUpOBHULTBO iIHpOopMaLil, a TAKOX KOOPAMHALiS 4iv YneHiB
cniBTOBapuCTBa. TakMM YMHOM, OpraHisauii € He TiflbKM BUPOOHMKaMK Ta CnoXuBadyamu
iHbopMaLinHMX TexHomorik Ta npoueciB iHpopmaTusauil, ane i 3acobamn 36inbLUEHHS
30aTHOCTI 40 CNPUMHATTS iHOUBIAaMM iHopMaUil, NigBULLYOYM pauioHanbHICTb X poboTu.
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IHCTUTYTU OPTAHI3ALIIT PUHKW

HocnigHvkn, po3pobHWKM Ta
BUPOOBHUKM TEXHIYHMX i
nporpamHmnx 3acobis
aBTOMaTKM3aLii iHpopmaLiiHMX
npouecis i 6a3 gaHux

IHpopmauinHi \
TEXHONOTril, NPOEKTN

Ta mogeni
iHpopmaTusauii

JocnigHukn Ta po3poBHUKK
NPOEKTIB, MeToaiB
iHdbopmaTuaauii

O6cCnyroByBaHHst  TEXHIYHUX  Ta
nporpamMHux 3acobiB aBToMaTmsa
iHpopmaLiiHnx npoLecis

Buainatotbcs Tpyn ocHoBHI enemeHTu ITIC:

1) BMpPOGHUMKM (NepBuHHI npoaasui) 3acobis ITIC Ta X KOMMOHEHT: BUPOOHWKM
Komr'toTepiB i nepudepinHoOro ycrtatkyBaHHS; pPO3pobHUKKM 3acobiB MOBINBHOrO 3B’SA3KY,
TenekoMyHikauinHoro  obnagHaHHsl, CUCTEMHONO Ta MNPUKNAAHOrO  NPOrpamMHoro
3abe3neyveHHs, CUCTEMHI iHTerpaTopu; AOCNiAHMKM NpoLueciB iHdopmaTumaauil Ta iH.;

2) cnoxuBadi (nokynui) 3acobiB ITIC: HaceneHHs; opraHn AepXaBHOro Ta perioHanbHOro
ynpaeniHHSA; NPOMMUCIIOBI, TOProBenbHi, iHPPaACTPYKTYPHI NignpuemMcTBa Ta opraHisauii,
nianpuemMcTBa Ta opraHisauii ccpepw nocnyr; iHaHCOBI Ta MeOUYHI YCTaHOBW; rPOMaAChKi
opraHisauii; HaykoBi opraHisadii, 6ibniotekn Towo;

3) 3acobu (ToBapwu Ta nocnyri) ITIC, To6To BNacHO iHpopMaUinHi TEXHOMOTIT, NPOEKTU
iHbopmaTtmsauii, ix okpemi komnoHeHTU. Cioan BXOAATb: KOMM'KOTEpW, nepudepinHe
yCTaTKyBaHHSA, KOMMMEKTYIOMi, CUCTEMHE Ta MpuKnagHe nporpaMHe 3abe3neyeHHs
(cTBOpEHHA 1 cynpoBig); 3acobu pidHMX BUAIB 3B’A3KY Ta |HTEpPHET; TernekoMyHiKauinHe
obnagHaHHs; iIHpopMaLiMHO-TEXHOSOrYHA, HAaYKOBa, MPOEKTHA Ta opraHis3auiiHa niaTpumMka
aBToMaTmu3adil iHdopmauiHMx npouecis.

IHbpacTpykTypa iHoOpMaUiMHOro cycninbcTBa YKpaiHu nodana dopmMyBaTucs Ha
noyatky 90-x pokiB MUHYIIOro cTopivyysa Ha 6asi 06’ekTiB, Cy6’eKTiB Ta MPOLECIB, XapaKTEPHUX
OS5 CBITOBOI NpaKTUKK. B Ton e vac, sk i B 6yab-skin KpaiHi, BoHa 6a3yeTbCs Ha coLianbHO-
€KOHOMIYHUX, NOMITUYHMX, KYNbTYPHUX, NOBYTOBMUX Ta IHLIMX HaUiOHaNbHUX creumnidHmnx
pucax po3BuTKY iHPOpMaLiMHOro cycninbcTBa.

BusHayeHHa T1a cuctematmsauisa enemeHTiB ITIC, iX 3aranbHMX Ta HaLiOHaNbHUX
BNacTMBOCTEN Ta BIOHOCWH [4] 4O3BOMAKTL NEpenTM 4O NoOyaoBM CUCTEMMU OLLIHOYHMX
napameTpiB, WO HagakTb MOPIBHAMBHY XapaKTePUCTUKY CTaHOBIIEHHA iH(opMauinHOro
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CycrninbCTBa MO PI3HUX KpaiHax, BUKOPUCTAHHA IHOPMAUIMHUX Ta KOMYHIKaLUiNHNX

TEXHOOriM B yKpalHCbKOMY CYCMifIbCTBI Ta MOXIIMBICTb BignpautoBaHHA HanNeXHUX 3axoais

3 Noro po3suTKY. MOXHa BUAINUTU HaCTynHi O0CoBnMBOCTI iHOpMaUiHOT cepwn, Lo

npoaykytoTeea came ITIC:

* enemeHTn ITIC matoTb NOABIMHWI XapaKTep, 30KpeMa, BUKOHYUM (PYHKLIiT crnoXneadis

3acobiB ITIC, BOHN 30eBinblIoro sABMSTLCA W IX po3pobHMKaMu, Hacamnepeq, e
CTOCYETbCS CTBOPEHHS iH(pOpMaLINHOIo KOHTEHTY abo X iHbopmaLii, o obepTaeTbCs
B ITIC;

ITIC 3a cBOEK NPUPOAOKD MAE MEPEXEBY CTPYKTYPY, Byab-AKi KOMYHiKaLil B Hil, 3anvTu
B MOLUYKOBMX cucTeMax, poboTa nowTun Ta iH., peanidyoTbcs 6e3 neBHoro 4o3Bony
BEPXHBLOrO PIBHA i€papxii, KOTpa BUHUKAE nNuule B npouecax ynpaeniHHA Mepexero
Ta B yacTuHi ITIC, wo BigHOCUTBLCA OO0 OpraHiB Bnagu; TyT iepapXia BigobpaxaeTbca
MakpOCTPYKTypor Bnagu (ame. puc 3.1);

iHbOpMaLiNHO-TEXHOMNOrYHa CTPYKTYpa € OOHMM 3 BU3HAYanbHUX CEKTOPIB EKOHOMIKM
PO3BMHEHUX KpalH i 3a paxyHOK KOWTiB, Wwo obeptatoTbes B IT-Bi3Heci, i a9k 3acib
BMSIMBY Ha iHLIi CEKTOPU €KOHOMIKW, TEXHOMOMYHMUIA PO3BUTOK SKUX Ha CbOrogHi 6es
3actocyBaHHs |T HeMoXnmBui;

ITIC cTana OCHOBOK HOBOFO CYCMINIBHOIO >XWUTTS i CTOCYETbCHA BCIX MOrO0 acnekTi.,
noymMHawumn Big po3Bar, HaB4aHHs, PobOTK, CRIfIKyBaHHSA, rpOMaACbKOl Ta CHiSIbHOT
pisnbHocTi  Towo, Aansa sakux ITIC € uinicHMm iHTerpoBaHMM cepenoBULLIEM
XKUTTEQIANBHOCTI;

TakMuM YMHOM, TMOMITUKA 3 PO3BUTKY IH(POpMAaLiMHOro cycninbCTBa MNOBUHHA
BigobpaxxaTtun uen pisHobivHMn BnnmB ITIC, a noniTnka 3 BNpoBag)KeHHS eNeKTPOHHOIro
ypsiAyBaHHA — BWU3HA4aTM HOBI (OYHKUIl YNpaBmiHHA, BKOYa4M NiATPUMKY Ta
NOLUMPEHHS IHPOPMALLIMHUX pecypciB, HeOOXiaHI ANa e(PeKTUBHOIo PO3BUTKY CUCTEMMU
«BUPOBHULITBO-HACENEHHA-A0BKINMA»;

ue BMMarae BignpautoBaHHS €4WHOI iHOpPMaLINHOT NONITUKM OO0 (POPMYBaHHS Ta
po3BuTKy ITIC, Wo HeMOXNNBO 6e3 akTUBHOI y4acTi opraHiB Bnagu;

NigrpyHTAM Ui€l NoniTMKM € metoam aHanidy ctady ITIC, cTBOpeHHs1 Ta BUKOPUCTaHHSA
AKX OO03BOMUTb OHOBUTU «CTapi» (PYHKUiT NMPOrHO3yBaHHA, KOOpAWHAaLUIl, KOHTPOSIO
TOLWO.

MpupoaHo, wo po3sutok ITIC noTpebye BignosigHOI iHpopmaLinHoi 6e3neku [8].

3.2. KoHuenuisa Ta cTtparteria po3BUTKY iHopMmauinHOro cycnifibcTBa Ta
ereKTPOHHOro ypsiayBaHHS

3.2.1. lNMpoepama «IHghopmauisi Onsi ecix»
MobynoBa HauioHanbHOI iHPOPMaLNHOT NOMITUKKN, AOCTAaTHLO CUCTEMHO NpeAcTaBneHa

B po3pobneHin KOHECKO [Mporpami «lHgopmauis ans scix» [9] onga po3rnagy oKpemMumn
KpaiHaMmn siKk OpiEHTMPY AnsA po30ynoBu iHopmaLinHoro cycninbctead. 3 ornagy Ha ue,

8 [epxaBam-urieHam | BCiM 3aUikaBNeHUM CTOPOHaM TaKOX MPOMNOHYETLCS

89



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

a TakoxX Ha uneHcTtBo YkpaiHn B FOHECKO Ta ii nparHeHHs BcTynutn B €C, HaBegemo
KOPOTKUA BUKSaZ4 OCHOBHMX acnekTiB Uiel nporpamun. TakoX BKa3yeTbCHA, WO OMUCaHi B
nporpamMi npoueaypu Hisk He € O0OOB’A3KOBMMM, HauioHanbHa iHOpMaLinHa noniTuka
MOXe BpaxoByBaTWu BuKnageHi B [Nporpami yHiBepcanbHi nigxoan, ane mae 6asyBaTucs Ha
crneuniui KpaiHu.

Pos3BuToK iH(popMaUinHMX TexHonorin 3apas BigbyBaeTbCs CTPIMKILUMMU, HiXK KONu-
Hebyab Temnamu [9]. Ypaaum 3amyLueHi Bignosigatn UMM TeMnam He TifNlbKu B JOBrOCTPOKOBIN
nonitTuui, ane n y KOPOTKOCTPOKOBUX | CEepedHbOCTPOKOBUX CTpaTteriax, SKi MOBUHHI
3abesneunTn BiOYYTHI ONA BCIX MNO3UTUBHI pe3ynbtatu. He icHye 3aranbHoi hopmMynu
YCNiLWHOI NONITUKA Ta eneKkTPOoHHUX cTpaterin B ranysi IT. Ocobwu, BignosiganbHi 3a ix
PO3pOBKY, MOXYTb 3HANTWU YCNIiLLHI NPUKaan Ta SOCBIA | B MeXaX CBOEI, i B IHLIMX KpaiHax,
i 32 HeobXigHOCTI aganTyBaTh IX 4O BNACHUX YHiKanbHUX YMOB.

Lle Bu3Havae akTyanbHicTb «basoBol mogeni», Wwo NponoHyeTbCA B [Nporpami Ta Moxe
po3rnagaTuUca SK yHiBepcanbHUM NpuUknaz 3 BignpauoBaHHS HauioHanbHOI iHbopmaLinHoT
nonitukn (HIM). BuginatoTbCca HAaCTynHI OCHOBHI eTanun po3pobku Ta peanisadii HIM [9].

Tabnuus 3.1
OcHoBHi eTanu po3pobku Ta peanisauii HITM
Etan Cknagosi etany
1.1. MNMoyaTkoBwMIA eTarn.
1.2. BuxigHi aaHi abo daktopu, Wwo BnnmBatoTb Ha po3pobky HIMM.
a. MNoniTn4yHi Ta eKOHOMIYHI 30BHILLHI bakTopW.
1. Pospobka 6. HauioHanbHi ymoBM Ta BHYTPILLHI hakTopw.

B. CekTOpanbHi iHTepecu.
1.3. OcHOBHI npouecu gaHoro eTany.
a. CTBOpEHHS eKcrnepTHOI rpynu.
6. BusHadeHHs 1 3anpoLUeHHs YYaCHUKIB.
B. [liarHocTuka.
r. AHani3 nepeLuko i CTUMYNIKYNX PakTopIB.
A. NnaHyBaHHA eTany peanisauii.
1.4. Pesynbtatu, cknagaHHa nnany giv HIM.
2. Peanisauiqa 2.1. BuxigHi napameTpu eTtany peanisauii.
NOMITUKW. 2.2. Nigcymku eTany peanisaduii.
3.1. MOHITOPUHT.
3.2. OujiHKa pesynbraris.
3.3. BukopuctaHHA NoKasHUKIB.

HauioHanbHOI
iHbopmMaLinHoT
NONITUKN.

3. NepcnekTnBHa
DiANbHICTb.

Lli etann, 3BiCHO, BKJOMAKOTb MOCTINHY OLIHKY YCbOro npouecy, B3aemMo3arexHi
3BOPOTHI 3B’A13KN Ta iTepaTUBHUIA aHanidy y BiAMNOBIAHOCTI 3 OYiKyBaHUMW Ta ofepXaHuMu
pesynsratamu.

BuainaioTbca HacTynHi Tpu ronosHi uini HIT.

Lemokpamu3sauis docmyny. Hapgatn Bcim 3acobwu pgoctyny go iHgopmadii ta IT,
3abesnevytoun peanisaudito nNpaB rpomagsH, CrpUsitodM  OCBITI, MICLEBOMY PO3BUTKY,

ckopucTaTucs oHnamHosot O6cepsatopieto 3 iHdopmauinHoro cycninectea (http://ifap-is-
observatory.ittk.hu).
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BMKOPIHIOBaHHIO BiAHOCTI, reHOepHin PIBHOCTI, 3aranbHOMY OOCTYnNY, CYCNifibHIA NPO30POCTi
Ta ePeKTMBHOCTI, a TaKOX AEMOKPaTUYHOMY NPaBIiHHIO.

Possumok 30amHocmet. Po3pobnaTtu, nigTpumyBaTu Ta BNpoBag)XyBaTW cTparTerii,
3acobu Ta MeTOAMKN PO3BUTKY 30aTHOCTEN | HABMYOK BMKOPUCTAHHSA iHopMmauii Ta IT y
BCiX CeKTopax i npoliapkax CycCnifibCTBa, Ha BCIX PIBHSX OCBITWU, CNPUSHOYN MOLUMPEHHIO
MOXINUBOCTEW, K 3abe3nedyyloTb pidHi Moaeni ynpaeniHHA iHdopMauietn. 3okpema,
ue nepegbayvae HapollyBaHHS MOTeHUiany B rany3i HayKOBO-TEXHIYHMX iHHOBaUin aAns
CTBOPEHHS BfIACHUX 3HaHb, a TaKOX HaLiOHanNbHOro M MiCLLEBOrO KOHTEHTY.

IHcmumyuyioHanizauis: 3akoHoOaedi ma HopmamueHi pamku. CTBOPUTU HeobXigHi
HOPMMU, LLO rapaHTylTb NpaBo Ha iHopMaLito; CNPUSATM BUKOPUCTAHHIO iHGopmauii Ta IT
3a paxyHOK AisifIbHOCTI 3aKOHO4aB4YMX OpraHiB, cTabinbHOro NPaBoBOro cepeoBmLLa.

«EKOHOMIYHE» CTPYKTYpYyBaHHS LMX Lifien 3arnponoHOBaHoO Y 3BiTi POpyMy 3 EKOHOMIKK
3HaHb «BMKOpUCTaHHA 3HaHb 4NS PO3BUTKY B KpalHax-kaHauMaaTtax Ha BcTyn Jo €C» [34].

CmeopeHHs1 cucmeMu €eKOHOMIYHO20 CMUMYII08aHHS ma iHCmumyUuioHaibHOI
cmpykmypu:

* 3MIUHEHHS1 3aKoHOA4aBYMX | HOPMAaTMBHMX PaMOK MiANPUEMHULTBA, KOHKYpeHLUiT,
PecTpyKTypu3aUil KOMMaHin, iHTenekTyanbHOI BMAaCHOCTI, BUHUKHEHHA HOBUX PUHKIB
TOBapiB i NOCAyr, BIAKPUTOCTI A4NA TOPriBfi Ta iHO3eMHOro Kanitany;

* 3MiUHEHHS (PiHAHCOBMX CUCTEM, Y TOMY YMCIi POHAOBUX PUHKIB, LLLO CIPUSIE NPUNANBY
Kanitany B HaNBINbLL iIHHOBALiMHI Ta KOHKYPEHTOCNPOMOXHi ranysi Ta KOMMaHir;

* 3abe3neyeHHs BiNbLUIOT THYYKOCTI pPUHKY npadi, wob A03BONUTU iHHOBALINHUM KOMMNAaHIsiM
3any4atn HeobxigHuX criBpOobITHMKIB i HAA4ATU MOXIIMBICTb PECTPYKTYpu3auil MeHLU
KOHKYPEHTOCMPOMOXHMUM KOMMAHIAM i ranyssm;

* CTBOPEHHs edeKTuBHOI Ta diHaHCOBO cTabinbHOI Mepexi couianbHol 6e3neku,
NOKNMKaHOI AONOMOITY NpauiBHUKaM y npoueci NoaibHMX 3MiH;

* 3abes3neyeHHs Ta CTUMYOBAHHA 30iNbLUEHHS Yncna Manux i cepeaHix nignpuemcTs,
SKi € JpKepenom iHHoBauin Ta pobounx Micub;

* HapowyBaHHA MOXNUBOCTI ypsady 3abesneuntyn e@ekTMBHY Ta BiAnoBidanbHy
peani3auito Ui€l NOSITUKAN 3aKOHHUMMW LUMSXaMW, BUKOPIHIOBAHHSA KOpynuil Ha BCiX
PiBHAX Bragu.

Possumok rnodcbKux pecypcie 0risi eKOHOMIKU 3HaHb:

* [JeueHTpanisauis iHidiaTue, (PYHKUiM Ta 3BITHOCTI OCBITM Ha BCiX PIBHSAX, CTBOPEHHS
MOXINMBOCTEN Ta 3acobiB 3a0X04EeHHS HaOXOMKEHHs (piHaHCYBaHHS Bif NpMBaTHOro
CeKTopa Ta BNpoBagXKeHHs1 NnepeaoBmx TEXHOSOrIN B OCBITI;

* 3BEpPHEHHS yBarn gepXaBw OO KYOBMX MNpobnem OCBiTM — HAKOCTi, AOCTYMNHOCTI
AnNs BCiX, NonepempkeHHss HagMIpHOro BTPyYaHHA B AeTtani po3pobku nporpamu Ta
opraHisauii HaB4anbHOro NpoLecy Ta ynpasniHHA OCBITHIMUM 3aknagamu;

* THy4YKa iHTerpauis dpopmManbHOI, JO4aTKOBOI, AUCTAHUIMHOI OCBITM Ta NIArOTOBKK, a
3abesnevyeHHs LUMPOKOro CreKkTpa MOXITMBOCTEN ANSA OCBITU MPOTSArOM BCbOMO XUTTS;
CTBOPEHHS MOMITUYHUX | HOPMATUBHUX PaMOK, Yy TOMY YMCRi cUCTeM aTecTauil, SKi
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3p0bnsATb MOXITMBOCTI OCBITU MPOTArOM BCbOro XUTTHA NpuBabnnenumMm ta 4OCTYNHUMN

Ans rpoMagsiH.

CmeopeHHs1 HauioHarbHOI iIHbopMauitiHOI iHgbpacmpykmypu, 3a0OXOMEeHHSI OOCTyny
Ao IT Ta X BUKOPUCTaHHA YPSAOBUMM 3aKknagamu, NpMBaTHUM CEKTOPOM i rpOMagsHCbKUM
cycninbctBoM. KpaiHam-kaHanaatam o Bctyny B €C HeobXigHO NpoaoBXyBaTu akTUBHY
POBOTY Yy HACTYMHUX HaNPAMKax:

* CNPUSATM KOHKYpPeHLUIiT B iHpacTpyKTypi iHpopMaLinHUX TEXHOMOTIN i NOCNyr, NpunanBey
KOLUTIB i3 MpMBATHOIO CEKTOPa;

* po3pobNATU HesanexHi BUCOKOMPOMECIHI  perynaTtuBHi  MexaHi3MW CTBOPEHHS
niyeHsin Ta ix po3noginy, a TakoX 3axucTy CYCrifibHUX iHTEpeciB, rapaHTyun npu
LuboMy cBoboAay iHHOBAUISIM | HOBUM MoAensiM 06CnyroByBaHHS;

* CTBOPHOBATWU THYYKi PEXMMKU NPaBOBOro Ta HOPMATUBHONO PErynioBaHHSA A9 HOBUX
dPOpM EKOHOMIYHOT Ta couianbHOI 4iIANbHOCTI, NOCNYr OpraHiB Aep>KaBHOro ynpasniHHS
3 BUKOpUCTaHHAM IT, Hacamnepen eneKkTPOHHOI TOPriBfi Ta €neKTPOHHOro ypsaay;
CMPUSATU LLMPOKOMY W NPUMHATHOMY 3a UiHO goctyny Ao IT ana HaceneHHda, ocobnmneo
Ans 6igHMX NpoLWapkKiB i CiNbCbKUX XUTENIB, 32 pPaxyHOK CMOMyYeHHS Aep’KaBHOro
(piHaHCYBaHHS Ta CTUMYSIOBAHHSA iHBECTULM Ta IHHOBAUiM Big NpUBaTHOrO cekTopa.
CmeopeHHs1 echeKmueHOI HayioHarbHOI cucmeMu  8rpoeadXeHHs  IHHoeaujU,

NiATPUMKa HayKOBUX AOCHILXKeHb i po3poboK, siki BUBOAATb iHHOBALiMHI TEXHOSOrIT Ha
PUHOK. He3BaXkatoum Ha HaKoMMYeHUn paHile KpaiHaMu-kaHangataMmm noTyXHUN HayKOBO-
TEXHIYHUIA noTeHuian, ansa 6aratboxX 3 HUX Le §K | paHiwe 3anuaeTbCs cTaTtTelo BUTPAT.
HeobxigHo HapoLuyBaTtu 3yCcunnsa B HACTYNHUX ranyssax:

* YOOCKOHASIEHHS CUCTEMU AepXXaBHOro (piHaHCYBaHHA HAYKOBO-NPOEKTHOI AisiNIbHOCTI,
NOCUMEHHS T NPO30POCTi Ta OpieHTaLil Ha pe3ynbTar;

* OiNbW aKTMBHA NiATPUMKa BNPOBag)KEHHS iHHOBALiM Ta Koonepauii Manux i cepeaHix
NiaNPUEMCTB;

* CNPUSIHHSA PO3BUTKY B3aeMOfil Ta MapTHEPCTBA KOMMaHIN, YHIBEPCUTETIB, AepPXKaBHUX i
NPUBaTHUX HAYKOBO-AOCHIAHNX OpraHisauin Ta BCTaHOBMEHHHIO BifbLU TICHUX KOHTaKTIB
i3 3aKOPAOHHUMM KOreramu.

[OCArHeHHs UMX uinen n Bu3Havae KIoyoBi CKnagoBsi iHpopMauinHOT NONITUKK (OUB.
Tabn. 3.2). OcCHOBHMMM 3 HUX € [9]:
NpPOMMCIIOBA Ta EKOHOMIYHA NOSITUKA;
TEXHOMOoriYyHa nosiTuka;
noniTuka B ranysi TenekoMyHikaLin;
couianbHi NOMIiTUKA;
nosniTuka, cTparterii, 3aKOHOO4aBCTBO;

2

HayKOBI AOCHILXEHHA Ta po3pobKu.

92



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

Tabnuus 3.2-1
CTpyKTypa HauioHanbHOI iHopMaLinHOT NONITUKK

1. MpomucnoBa Ta eKOHOMiIYHa NOJIITUKA

3aluHssmicmb HacesieHHs
MigrotoBka KagpiB
Cuctema cTmneHain ans Monoamux TeXHIYHUX haxiBuiB Ta iHXeHepiB
CniBpoGiTHULTBO YHIBEPCUTETIB i NigNPUEMCTB
[epxaBHi yrogn 3 nianpuemcTesaMmmn cektopa iHpopMaLinHMX TEXHONOrIN NO KagpoB.iin
noniTuui

Indycmpisi IT

[MoniTuka nigBULLEHHA NPOAYKTUBHOCTI
MigTpumka iHgycTpii IT
Migrotoska B ranyasi IT ana MCI1
Bukopuctannga IT B ynpaeniHHi MCI
CniBpoGIiTHULTBO AEpPKaBHOIO Ta NPMBATHOIO CEKTOPIB
EnektpoHHui BisHec
EnektpoHHa komepuia
TexHonapku, Hanpuknag KOHBepreHuia 3ycunb yHiBepcuTeTiB i iHgycTpil IT
lMogaTtkoBa nonituka
CouianbHa BignosiganbHiCTb NigNPUEMCTB

2. TexHonoriyHa noniTuka

TexHos102iyHa nonimuka ma iHHoeauiluHi cucmemu
HanexHe 3acTocyBaHHsSI TEXHOSMOTIM NPW rofloCyBaHHiI B XoAi BMOOpiB
Komm'toTepHi Mepexi Ta gep>xasHa nosnituka
[MoniTuka nigBULLLEHHA NPOAYKTUBHOCTI npaLi

EnekmpoHHa 6e3neka

3axoaun 3 3abe3neyeHHs 6e3nekn B eneKTPOHHNX Mepexax
BopoTtbba 3 KOMM'IOTEPHOK 3MTOHYUHHICTHO
KoHdigeHuinHiCcTb
HapinHictb
[ocTynHicTb pecypcis
TexHornoriyHa BignoBigb Ha eNeKTPOHHI NOrpo3n Ta PU3NKK

3. NMoniTtuka B cchepi TenekomMyHikauin

IHgppacmpykmypa 3’¢OHaHb
HepxaBHa nosniTuka
Yuncno gomMaluHix rocnogapcTs, OCHALLEHUX KOMM loTepamMu
Yucno gomMaluHix rocnogapcTs i3 BUXOAOM B [HTEPHET i LULMPOKOCMYTrOBUM AOCTYMNOM
BnpoBagXeHHs LULMPOKOCMYrOBOIO 3B’5A3KY Ta MOro JOCTYMHICTb
CTBOpEHHSA Ta pO3BUTOK IHPPACTPYKTYPU CTaLiOHAPHOIO Ta CTifIbHUKOBOIO 3B’A3KY
BnpoBagxeHHsi TO4OK 6e34p0OTOBOro 4OCTYNY Ta PO3LUMPEHHS 30H MOKPUTTH
Mocnyrn ona BCix
B3aemogis, y Tomy ymcni mepexHa
®iHaHcoBI 3aco6u
MoniTvka niueH3yBaHHS
3araribHi yMOBM JOCTYMY Ha PUHOK
BuaineHHs TenedoHHMX HOMepIB
PerynioBaHHS 3aBaHTaXXeHHS MepeXxi
O6nik TpaduKy Ta BUNMCKA PaxyHKiB
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4. CouianbHa noniTuka

EnekmpoHHul ypsio
EnekTpoHHe ynpaeniHHSA Ta eneKTPOHHI Nocnyru ansa rpoMagsaH
MobinbHe ynpasniHHA Ta MOBinbHI nocnyru 4ns rpoMagsaH
Lincpposi micta
EnekTpoHHu undposun nignuc
CranpapTusadia gepxaBHUx nocnyr
OnepaTtnBHa CyMmiCHICTb
beaneka gaHunx
Oceima
IHpbopmaLinHa rpaMoTHICTb
MoTeHuian IT
Has4anbHa nporpama iHpopmMauiiHOro cycnifibcTea
O6’egHaHi WwKonun
MigoBuLLEeHHS KBanidoikauil negaroris
OuiHka OCBITHIX Nnporpam
OCBITHI KOHTEHT
OcsiTHi noptanu
YHiBepcuTeTu B iHpopMaLinHOMY CyCrinbCTBI
MepexHi yHiBepcuTteTn
Hosi npodecii iHdpopmauinHoro cycninbcrTea
EnekmpoHHa oxopoHa 300poe’st
HaB4yaHHA megu4Horo nepcoHany pobori 3 IT
Mepexi nikapeHb
MpodinakTnyHi 3axoaun
TenemegnunHa
Teneenipemionoris
3abesneyeHHsa 4OCTyNy OO CUCTEMM iIHPOPMYBAHHSA HACENEHHS 3 MUTaHb OXOPOHM
300poB’a
Cuctemu ctpaxyBaHHs
HagomHe ob6cnyroByBaHHS
EnekTpoHHe meanyHe o6CnyroByBaHHSA OCi® NOXMMOro BiKY
HauioHanbHi, perioHanbHi abo MicueBi Mepexi enekTPOHHOT OXOPOHU 340POB’S
Hocmyn do iH¢hopmauyii ma 3HaHb
YcTaHOBM OCBITU, HAYKM Ta KynbTypK, y TOMY Yucni 6ibnioTekun, apxisu Ta My3ei, SK NyHKTU
AOCTYNYy 0 KOHTEHTY
34aTHICTb CTBOPEHHS KOHTEHTY, Y TOMY YUCHi ENEKTPOHHOrO, Ha MicLieBMX MoBax Ta/abo
MOBaX KOpPiHHUX HapoaiB
BukopuctaHHa TpaguuinHux i HoBux 3MI ansa cnpusiHHa 3aranbHOMY A0CTyny 40
iHdopmaLil, KynsTypu Ta 3HaHb
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EnekmpoHHa iHknro3ueHicms i po3maimicms (eukopucmaHHs IT i cmeopeHHs1
KOHmMeHmy)
IT i kyneTypHa cnagwmHa
IT i reHaepHi NUTaHHS
BaraTomMoBHICTb Ta NOMiKyNLTYPHICTb
IT ona niogen 3 oOMeXeHMMMN MOXNUBOCTAMM
IT onsa ocié noxunoro Biky
Lindpposi TexHororii Ta couianbHa HEPIBHICTb
3axucm HasKONUWHBLO20 cepedosuwia
[MOBTOpHE BUKOPUCTAHHSA Ta BigHOBIIEHHS €fIEKTPOHHUX BiAXOA4IB
OcTtaToyHa yTunisadis enekTpoHHUX Biaxoais
[epxaBHi yroan 3 nianpuemcTsamMmu LWOAO YyTUNi3aUil enekTpoHHUX Biaxoais
BuBYeHHS MibxXHapoaHOro nepegoBoro JocBigy
[MpocBITUTENBCHKI aKUil

[MuTaHHa dpopMyBaHHSA NOMITUKKU, CTpaTerii, 3aKOHOL4aBCTBa Ta HAayKOBi AOCHIAKEHHS
Ta po3pobku, NoB’aA3aHi 3 yciMa YyoTrpma ranys3amu i nexarb B ocHosi HIM (gue. tabn. 3.2).

Tabnuusa 3.2-2
CTpyKTypa HauioHanbHOI iHopMaLinHOT NONITUKK
5. Nonituka, cTparerii Ta 3aKOHOAaBCTBO
lMonimuka ma cmpameaii

MoniTnka po3BUTKyY

IHpopmaUinHa noniTnka Ta cTparteris
Mnaxun

[MpoekTun

[Mporpamu gin

CekTopanbHi cTparerii Ta nonituka
MicueBi cTpaTerii Ta noniTnka

3akoHodaecmeo
3akoHogasya 6a3a iHhbopmauiHoro cycninbcTea
HauioHanbHa undposa nonitvka B pamkax oKpemux cektopis [NocTinHO Aitodi LifboBi
rpynu 3 3aKOHOAABCTBA iIHPOPMAaLMHOro CycnifibCcTBa
3axu1CT HeQOTOPKAHHOCTI MPUBATHOIO XUTTHA Ta NepCoHanbHUX JaHUX
3akoHO4aBCTBO B chepi KOMM'IOTEPHOT 3MTOYMHHOCTI
EnekTpoHHM undposun nignuc i undposa JOKYMeHTaLis
[Mpomucnose perynoBaHHS
HopmatunBHa 6a3a B cdepi TenekomyHikawin
IHTenekTyarbHa BNnacHiCTb
BupobHuyi NnpaBa, nateHTn Ta Mapku
MpaBa cnoxuBadis
EnekTpoHHa Toprienga
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6. HaykoBi gocnigxeHHs1 Ta po3pooku
HauioHanbHa HaykoBO-AocnigHa AisnbHICTb Ta iHHOBaLiNHI cuctemm
CTBOpEHHSA noTeHujiany
CniBpo6iTHULTBO YHIBEPCUTETIB i NigNPUEMCTB
3axuCT iHTenekTyarbHOI BI1acHOCTI
MixxHapogHe cniBpobiTHLTBO
HaykoBi enekTpoHHi Mepexi LLeHTpiB HayKOBUX AOCNiAXEHb, pO3poboK Ta iHHOBaL, i
[MowmrpeHHs 3HaHb

ToOTO, peanisauia HauioHanbHOI iHOPMaLINHOT NOMITUKN BMMAarae KopuryBaHHs Ta
BUpPILLEHHS 3aBOaHb 3aranbHogepXaBHOI NONITUKK. 3ayBaXXMMo, WO B LK cdepi IX nepenik
30iraetbcs 3 TyHicbkUM 3060B’si3aHHAM [12], NpUNHATUM Ha BcecBiTHBOMY caMmiTi 3 NUTaHb
iHbopMaLinHOro cycninbCTBa, a came.

1. 3aknukaTtn gepxaBHi yCTaHOBM NpoaHanidyBaTu MOTOYHY CUTyaLito 3 TOYKU 30pYy
iHdbopMaLiNHOrO CycninbCTBa, FOTOBHOCTI A0 BNPOBALXEHHHA efIeKTPOHHUX TEXHOSOrin Ta
iH., ONs1 CTBOPEHHS Aep)XaBHOI MOMITMKM y BiANOBIAHOCTI 3 BUSABNEHMMWU noTpebamu Ta
OYiKyBaHHSIMW.

2. CniBBigHOCUTW iIHGOOpPMaUiVHI cTpaTeril i3 3araribHUMW HaUiOHaNbHUMK CTpaTerisMum
Ta NOsiTUKOIO.

3. BuaButu 3aranbHi wini, 3aBgaHHNA Ta nigxoau.

4. KomneHcyBaTu NopyLUEeHHS Ta HeeeKTUBHICTb PUHKOBOIo MeXaHi3aMy 3a 4ONOMOroH0
3aKOHOAABYMX | HOPMaTMBHMX paMOK i HagaTu Joctyn Ao 3acobiB iHgopMauiiHOro
cycninbCTBa couianibHUM rpynam i perioHam, siki € HenpubyTKOBMMU 3 TOUKM 30pY NPUBATHUX
nianpueMCTB.

5. BuaButuY ranysesi Uini Ta BKNIOYUTY iX y NOrO4KEHY CTpaTerito.

6. 3anobirTn NosiBi PO3NOPOLLEHOrO CNPUMHATTS IHPOpMaLUINHOIO CycninbCcTBa.

7. BU3HaAuUMTM cxemmn OOCArHEHHS Linen.

8. CnpusaTtu BaraToranysesomMy Ta baratobiyHOMY CRiBPOBITHALTBY.

9. 3anobirtu pgybnioBaHHA 3ycunb | po3TpayvyaHHS EKOHOMIYHWUX, KaapoBUX i
TEXHOMOrYHUX PeCYpCIB.

10. 3acHyBatM abo BM3HaAYUTU MPOBIOHY YCTaHOBY, BiAMOBiganbHY 3a MaclTabHy
KoopauHaLito Ain gepXXaBHUX OpraHiB Mixk co60to Ta 3 iHLWMMK yYaCHUKaMMU.

11. CNpmnATN MOHITOPUHTY, OLUHLI Ta aHani3y AN, WO BUKOHYOTbLCS.

3.2.2. dyHKUii OepxasHO20 ynpaesliHHS npu eJIeKMPOHHOMY ypsiOy8aHHI

KoHuenuia enekTpoHHOro ypsiayBaHHA 3'dBunacs Ak  Wwnisax pedopMyBaHHS 3
BUKOPUCTaHHAM |T gemMokpaTUYHOro yrnpasriHHA, NiABULLEHHA edeKTUBHOCTI AisfIbHOCTI
€BPONENCLKNX agMiHicTpaLin y poboTi 3i CBOIMU KIiEHTaMKU — rpoMagsiHamu, NignpueMmcTeamm
Ta IHWWMK agMiHicTpauigMun, TOBTO, WNAX CKOPOYEHHS CiNbHUX BUTPAT Yacy Ta KOLWITIB K
Ha BUKOHaHHSA (OYHKLIN 3 AepXXaBHOro ynpaeniHHS, Tak i Ha BUPILLEHHSA Npobnem KnieHTiB y
opraHax Bnagw.
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Lle cdhopmyBano gBa B3aemMonoB’sidaHi Migxoan 00 eNeKTPOHHOro ypsayBaHHS: Mo-
nepLue, Le — BUKOpUCTaHHSA IT Ansa noninweHHs Ta 3MiHW LUMPOKOro CNEKTPY ynpaBniHCbKUX
dyHKUIN, no-gpyre, ue — aganTtaudis oo notped gepkaBHOro ynpasriHHA OidHec-moaeni
ynpaeniHHA koprnopauiamn. OcCTaHHIM nigxig BXe BUKOPUCTOBYETBCA B KpalHaX, Lo
3anpoBagunun enekTpoHHe ypsayBaHHsA, Ta nepegbadae pernameHToBaHe 3a 4acowm
Ta KowTaMu BUpILWEHHA npobnemMn KnieHTa, Wo 3BEepHYBCS A0 ycTaHoBW. [MoBHOLiHHA
peanisauis uMx nigxodis n 3HaMeHye aganTauito Bnagu 4o iHgopmauiiHOro CycninbCTBa.

Taka  To4ka 30py niagTpuMyeTbca baratbMa ekcneptamu. 3okpema, B [13] BkasyeTbces,
Lo Y Byab-SKin KpaiHi iCHYE TpU CyB’eKTU — AepXKaBa, LLIO € iHTErpy4Oo CUCTEMOLO, FPOMaAAHN
Ta Oi3HecK, AKi B3aeMOAiloTb He 3 AepxaBoto, a 3 6e3nivyyio BiAOMCTB, perioHanbHUX i
MYHiUMnanbHUX CTPykTyp. Lle nepetBoploe Oyab-AKMA MPOEKT E€MNEeKTPOHHOro ypsagy Yy
BNPOBaAKEHHS KOPMOPATMBHOI CUCTEMM HauioHanbHoOro macwraby. He icHye npuHUMNoBoTl
Pi3HMLI MK npouecamyn aBTomMaTtu3auil y BenuKin Kopnopauil Y B gepxasi, xo4a Uini Ta
METOAN, 3BUYANHO BiApPi3HAOTLCS.

[ns 6isHecy KpUTUYHO BaXxKnNnBa ePeKTUBHICTb. BapTicTb Aep>kaBHOI HEOPraHi30BaHOCTI
BUABMSETLCA Mi3HiWe, ane 3aBenuka OS5 eKOHOMIKM i cycninbcTBa. Y Pocil, 3a geskumn
AOCNIJKEHHAMMW, BATPATK Yacy rpoOMagsaH Ha 3BEPHEHHS 40 AepXXaBHUX CIyXO ckrnagatTb
npubnunsHo 1,5 MnH. nognHo-pokis. TobTo, 1,5 nogen B3arani He npautoBano Uinnn pik,
A0 HUX cnif gogaty Tucadi cny>k0oBUiB, siki 3anHATI 06pobKOK 3BEPHEHb rPOMAsSH Ta He
CTBOPIOKOTb 40OATKOBOI BAPTOCTI.

ICTOTHOK BIAMIHHICTIO npaBun poboTu BisHecy Ta gepXaBwu € UifibOBa opieHTauis:
edeKkTUBHI Bi3HeCH OPIEHTYOTLCA Ha NOTPebU 3aMOBHUKIB, TPaAMULUINHI AepXXaBu HandacTiwe
— Ha BracHi noTpebu, He pigko irHopyto4un notpedbu rpomaasH. MNpu B3aemognii 3 6isHecom
3aMOBHWK HamnyacTille Mae ogHy TOYKY KOHTaKTy, a YCi npouecu 3 noro obcryroByBaHHS
BUPILLYIOTLCS BCEPEANHI. Y B3aEMUHAX 3aMOBHWUKIB 3 epXXaBOoto 3a3BMYal € BeSMKa KinbKiCTb
KOHTaKTIB, @ BMKOHaHHS BCTAHOBMEHOI Aep)XaBok npoueaypu € obOB’A3KOM 3aMOBHMKA
(pesynbsraTtom 4oro B ymoBax YKpaiHu € Ayxe 06 TSKHUM Y3rogpKeHHSI MiXKBIGOMYMX NPOEKTIB).

Takum YMHOM, ANd pearnisauii enekTpoOHHOro ypsay HeobxigHu nepexig Ao opieHTauil
Aepxasu Ha noTpedu rpomaasH Ta 6isHecy. HeobxigHO po3BMBaTU NPUHLMM «EOUHOIO BiKHa»
y B3aeMuHax gepxasu, 6isHecy i rpomagsH. (poMagsHUH He NMOBMHEH HOCUTU LOKYMEHTU
MK BiJOMCTBaMu, BiH MOBMHEH NPOCTO 3BEPHYTUCS A0 AEPXXaBHOrO opraHy Ta ogepxatu
HeobXigHMM OOKYMEHT Yy pikcoBaHUN TePMiH. TiflbKKU TakMM YMHOM pearni3oBYETbCS OOHa 3
FONOBHUX Ljinen enekTpoHHOro ypsayBaHHA — NigBULLEHHS e(PEKTUBHOCTI (PYHKLIOHYBaHHS
€KOHOMIKWN Ta AepXaBHOro ynpasniHHS.
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3.2.3. Modenb ma cmpameeii OepxaeHO20 ynpaeJsliHH 8 yMoeax
iHgbopmauyitiHo20 cycninnbcmea ma esIeKmpPoOHHO20 ypsidye8aHHs

[Mepexia O[O AepXaBHOrO YynpaeniHHA Ha OCHOBI EMEeKTPOHHOrO YpsiAyBaHHA €
rnobanbHOK TeHAEeHUie IHOopMaLiMHOro CycrninbCTBa, sika, B YMOBax MNEeBHOI KpaiHu,
3anexuTb Big CTPYKTYpWU 11 Baaun, NOTOYHOT couiaribHO-eKOHOMIYHOT cuTyaLil, iHdbopmaLinHo-
TEXHOMOrYHOT IHPPaCTPYKTYpHU Ta iHpopMaUinHOT NONITUKKU. BinbLl TOro, 3MiHIOETLCS POnb
AepxaBu, sika Aenerye 4acTtky ynpasniHCbKUX PYHKLiN rpoMagam.

3 iHWoro 60Ky, AepXaBa Mae 3anunTK 3a coboto oyHKLIT 3axXMCTy npaB Ta ceobof
rpoMagsiH, KOHTPOIO AOAEPKAHHS HOPM Ta BUMOT 3aKOHOA4ABCTBa, TOOTO oyHKLiTynpaBniHHSA
3 opraHisauii, koopanHauii, 06niky, KOHTPOSIO Ta perynioBaHHS.

TakoX opraHu Bragun MNOBWHHI IHPOPMYyBaTW CYCMiNbCTBO LWOAO MOTOYHOrO CTaHy
cnpas, 3abe3neyyBaTu MOXMMBICTb y4acTi rpoMagsH B OBroBOpeHHi NPOEKTIB pilleHb 3
Pi3HUX HaNPSIMKIB XUTTEQIANbHOCTI, HaZal4yn AOCTOBIPHY, AOCTaTHIO Ta HeynepemkeHy
iHpopmavuito. TobTo, AepxaBHe ynpaBniHHSA Mae€ CTaTu FHyuYKilMM, YOMY He Bignosigae
NOTOYHAa CTPYKTYpa opraHis Braaun YkpaiHu (gus. puc. 3.1). Ponb rpomagsH sik enekroparty
Hafani 30inbLyBaTUMETLCS, LLIO TEX BMMarae peopraHisauil B3aeMogii Bnagm ta cycninbCcTaa
i cnpAMYBaHHS il Ha edpeKTUBHe ynpasrniHHA. EnekTpoHHe ypagyBaHHsS HanbinbL Bignosigae
UMM Bumoram. B Tor xe vac, BukopucTaHHs IT, Ha SKoMy BOHO 6a3yeTbCs, CyTO TEXHOMONYHO
BMMMBAE Ha ICHYIOMI OYHKLUIT ynpaBniHHS.

Pasom ue Bumarae nepernsgy poni opraHiB Bnagun Ta ix HabnvkeHHs OO0 YMOB
obcnyroByBaHHA pPUHKY Ta rpomagsH. Migxia 0O CTBOPEHHSA eNekTPOHHOro ypsaayBaHHS,
WO 4acTo BUMKOPUCTOBYETBHCA B HaUiOHamnbHIM NpakTUUi, LWASXOM MNPSAMOro HaknagaHHS
iHpOpMaLiMHUX TEeXHOMOrIM Ha iCHYYUK aAMIHICTPaTMBHO-OIOPOKPaTUYHUI anapaT He
AacTb O4YiKyBaHOro eekTy, Wo nigTBepa)Xye CBITOBUI OOCBIL €NEeKTPOHHOrO ypsayBaHHA
— BiH gacTb nvwe NpoayKyBaHHA HOBUX NCEBLOAINOBUX OOKYMEHTIB, 4OAATKOBI BOOKETHI
BUTPATU Ha eNnekTPOoHHe AybntoBaHHS 0driaHOBOI AisnibHOCTI [14]. EnekTpoHHe ypsayBaHHS
TaKOX He € NnuLLe eNnekTPOHHMM CNiflkyBaHHAM Bnagu 3 rpoMaachKicTio abo 3abesneyeHHAM
AepXXaBHUX CTPYKTYp I T-pilueHHAMM.

B cTpykTypHOMY aHanisi BUAINAI0Tb erpecuMBHy Ta IHIPECUBHY CTPYKTYPWU OpraHisauin
[10]. Ons erpecrBHUX OpraHi3auin xapakTepHa eguMHOHavarbHICTb («erpeciay B nepeknagi
O3Ha4ae «BuXig 3 psagy»). BoHu ynpasnsatoTb cniBpobiTHUKaMK, KoonepaTuBHa OIS SKUX
CYNPOBOKYETLCS iEpapXiYHOK NPoLEeaypO0 Y3roaXKeHHS pilleHb. IHrpecia («BXOOKEHHSI»)
BKa3ye Ha HasiBHICTb piBHONPaBHUX (PYHKLiOHaNbHUX BI4HOCUH KiflbKOX ntogen. YnpasniHHSA
OopraHis3auieto BUKOHYETBCA CMiflbHO AeKifibkoMa iHaMBigaMU, siKi MPUAMAalOTb MOFO4XKEHI
piLLEHHST Yepe3 OOCATHEHHSI KOHCeHCycy abo r'pyHTytouMCb Ha Aymui 6inbliocTi iHanBIgis,
siIKa BUSIBNSETBLCS rONIOCYBaHHSAM.

I[HrpecuBHI CTPYKTYpU HagalTb BinbLly CaMOCTIVHICTb Y OisiX, HPK erpecuBHi, iHaKwe
OyaoyeTbCAa BepTuKanb KOOPAMHAUIT, 3MiHIOYM Micue W posib KepiBHUKa. BiH po3rnsgaeTbes
SIK PiIBHONPAaBHUIN efIEMEHT CUCTEMM YNPaBAiHHSA, WO He CTOITb Haj rpynoto, a BXoauTb A0 i
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cknagy. lNMpwu uboMy, NaHKa BULLIOTO PiBHSA CTaBUTb 3aBAaHHS HXKYMM fTaHKaM 3 ypaxyBaHHAM
iHTEepecCiB rpynu, BHYTPILWHSA iepapXis (POPMYETLCS 3a NPUHLMMIOM PO3MNo4iny NOBHOBAXEHb,
a He npaB KOHTPOMH. 3MIHIOETLCA Ha MPOTUMEXHY W npouedypa NPUUHATTSA pilleHb —
Bil BMKOHaBUSA A0 KepiBHMKA. OCHOBHI CTPYKTYPHi BiOMIHHOCTI B MOBefiHLUi opraHisauin
Bigob6parkeHi B HACTyMHin Tabnuui.

Tabnuusa 3.3

[MoBeaiHka opraHizauin
C1pykTypa XapaKTepucTumkm
ErpecuBHa MoBinbHa aganTtauia 0O 3MiH Yepe3 CUMbHY LeHTpanidauito NpUrUHATTS
pilleHb i hopmarbHUM XxapakTep npoueayp ynpasniHHS.
MposB TeHAeHuii A0 BTpaTM KOHTPOM BHAcnigok 6GaraTopiBHEBOCTI
cUCTeMU ynpaBniHHS.
3MilaHHs cTpaTerivyHNX | TaKTUYHUX PYHKLIN.
Onip anBepcudikaLii OCHOBHOI AisiNbHOCTI.
YiTKnin po3nogin NOBHOBaXEHb MiXX eneMeHTaMun CTPYKTYpPMU.
IHrpecuBHa CknagHIicTb AOCArHEHHS1 €4HOCTI opraHisauil.
MOXnNuBICTb BUHUKHEHHS KPYroBOI MOPYKMU.
HepoctaTHA KoopauHauia Ta KOHTPOMb, WO 3HUXYKTb e(EeKTUBHICTb
yrnpasniHCbKUX BMNUBIB.
MOXNUBICTb  KOHLEHTpaUii BULLIOIMO KepiBHULTBA Ha CTpaTeriyHux
npobnemax.
lMoegHaHHA NigBULLIEHOT yBarn 4O CTpaTeriyHuX npobnem 3 onepaTtmMBHICTIO
NPUNHATTA PiLleHb.
Brcokui cTyniHb BHYTPILLHBOrO OpraHi3auinHoro cnispobiTHMLTBA.
LBmnaka peakuia Ha 3MiHYy 30BHIWHLOT CUTyaLUil Ta iHCTUTYUiOHaNbHOro
cepegoBuLLa.

[epxaBHa BNaga Ha CbOrogHi Mae erpecuBHy CTPYKTYpPY. ENEeKTpoHHe X ypsiayBaHHS
TSXKI€E [0 IHFpPecuBHOI opraHisauii. BHacnigok uboro, BMNpPOBagKEHHSI €ereKTPOHHOro
ypsiAyBaHHS BUMarae BignpawtoBaHHA HOBOT CTPYKTYPU Aep>KaBHOIo ynpasBniHHS, BKIHOYao4um
M cknagHy npouenypy nepexoay Big erpecuBHOl 4O iIHFPECUBHOI OpraHi3auinHol CTPYKTYpW,
a, cKopille, 4o iX NeBHOro o6’egHaHHA.

Lle moxxe ByTn BMKOHAHO Ha OCHOBI CTBOPEHHS Ta aHanidy neBHOI abCcTpakTHOT Mogeni
eNeKTPOHHOro ypsaayBaHHs abo CyKYNHOCTI NOKa3HWUKIB, (PYHKLiM Ta IHLLUMX 3aneXHOCTEN, Lo
BifobpaxkaloTb OisinNbHICTb BNagu cborogHi Ta B ManbyTHbOMY. 3a JOMOMOrot uiel mogeni
A0 BMPOBaKEHHS €NeKTPOHHOro ypsidy HeoOXigHO MpOBEecTW ONTUMI3aLilo CTPYKTYpuU
opraHiB Brnagu Ta ix gisanbHocti. Came ue pobutbecs 1 npu po3pobui cuctem ynpasniHHS
Kopnopauigamu.

Mogenb nepenbayae npoBefeHHS MNONepedHbOro aHanisy BHYTPIWHLOI B3aeMOAil
opraHiB gep:kaBHoI BNaaw, B3aemopii 3 rpomagsaHammn ta 6isHecom, TOOTO BignpautoBaHHS
cxem G2G, G2C, G2B Ta iH. Pesynbrat aHanidy mogeni n ©yae nigrpyHTam crparterii
BNPOBaKEHHS €fTEKTPOHHOIO YpsiAyBaHHS. Taka cTpaTerisi, 3oKpemMa, Mae BU3Ha4YaTu:

* eTanu po3bynoBu iHPOPMALIMHOIO CycninbCTBa Ta (PYHKUiT eNekTPoHHOro ypsagy no
iHbopMaLiNnHO-TEXHOMNOTIYHIN IHPPACTPYKTYPI AepKaBu;
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* MOKa3HWKM (iHOMKaToOpW) PiBHA PO3BUTKY IHPOPMAaLIMHOrO CycninbCTBa, MeToau ix
aHanisy Ta obrpyHTyBaHHS HauioOHanNbHOI iIHPOPMaLUiNHOT NONITUKNY;

* Uini, 3aBgaHHs Ta OdiKyBaHi pesynbrati no etanax po3BUTKY iH(opmauinHoro
CyCninbCTBa, WO MakTb KOHKPETHUIA BUPa3 Yepes3 3HAYEeHHS iHONKaTopIB,;

* nepenikHanBaXXNUBILLMX 3aX0A4iB OpraHiB BNagu, HaceneHHs Ta 6isHecy 4nd AOCATHEHHS
UMX 3Ha4YeHb, TOOTO 3axofiB 3 NpakTUYHOI peanisail NoCTaBNeHuX Linen, y3roapKeHHs
HauioHanbHOT iHbOpMaLiNHOT NONITUKK 3 3aranibHUMK Ta rasy3eBUMU CTpaTeriamu;

* KOMMOHEHTU IHGOPMALIMHO-TEXHOMONYHOI IHPPACTPYKTYpU OepxaBu y 3B'A3KYy 3
HOBOK CUCTEMOI OepPXXaBHOro YrpasriHHA, CTPYKTYpa, OYHKLUIT Ta 3aBOaHHS OpraHis
Bnagu 3a etanamu po3byaosu iHOpMaLINHOMO CyCcninbCTBa;

e MeToau 3anobiraHHsa Ay6bntoBaHHS 3yCcurb i po3TpavyaHHs €KOHOMIYHUX, KagpoBUX i
TEXHOMOrYHUX PeCypCiB.

Llen niaxig oo dpopmMmyBaHHA cTpaTerin po3BuTKy Bignosigae  TyHICbKOMY 3000B’s13aHHI0,
Ae BKa3yeTbCs, WO edeKkTUBHa peanisaudis ctpaTerii Hemoxnmea 6e3 3acHyBaHHA abo
BU3HAYEeHHS MPOBIAHOI HaLioOHaNbHOI YCTaHOBM, BiAMOBigaNbHOI 3a CNiBPOBITHNLTBO
Aep>KaBHUX OpraHiB MiXk Cob0to Ta 3 IHLUMMM yHaCHUKaMU, BU3HAYEHHS 1T JOCTaTHbO BUCOKUX
Ta Pi3HOBIYHMX NOBHOBaXEHb OS5 peanbHOro BUKOHaHHS poboTu.

LleHTpanbHUM opraHom 3 po3BUTKY iHpopmauinHoro cycnifibctBa € KabiHeT MiHicTpis
YkpaiHn. Ane BiH Ge3nocepedHbO He 34INCHIOE ynpaBniHHSA, a Aernerye rnoBHOBaXXEHHS
LUeHTpanbHMM OpraHam BWKOHaBYOl Bnagu. Ha cborogHi uini Ta pesynbsratv po3BUTKY
iHdbopMaLiNHOro cycninbCTBa B YKpaiHi HE KOHKPETU30BaHI, He MaloTb KOHKPETHUX BUMIpIB,
3aBOaHHS ONA OpraHiB BragM YiTKO He BW3HauveHi, BiACYTHE BignoBigHe ¢iHaHcoBe
3abesnevyeHHda Ta cuctema KoHTpornto. Mpo Mixkranysese cniBpobITHULTBO Ta KOOpAMHALtO,
CKOpPOYeHHs aybntoBaHHA pobiT, BpaxyBaHHSA MONUTY Ha AepXaBHi NOCAYrK, iHTepecCiB iHLWNX
cyO’ekTiB CycninbCcTBa He NaeTbcd B3arani.

3BOPOTHIN 3B’AA30K TEeX BIiACYTHIM, XO4a MOBMHEH 3abe3neynTy opraHn ynpasniHHS
HeobXigHOo iH(opMaLie WoAo CTaHy PO3BUTKY iHGOPMALIMHOMO CycninbCTBa. Takow
iHbopmauieo MOBMHHI BYyTM MOKa3HWKW (IHOMKaToOpM), WO BU3HAYalOTbCA B OepXaBHUX
CTaTUCTUYHUX CMOCTepexeHHsIX. Ha cborogHi BOHM abo mawxke BigcyTHI, abo He
BiAMOBIgalOTbL BMMOram YynpasfiHHA pPO3BUTKOM iHpopMauinHoro cycninsctea. Cama
cucTeMa CTaTUCTUYHUX CMOCTEPEXeHb Mae BENWUKY IHEPUINHICTb, a 3aTpuMKa iHpopmauii
Ha 3 — 6 MicsuiB NPM3BOAUTL A0 MPUNHATTS HEKOPEKTHUX pieHb. Lle X BigHOCUTLCA 1 A0
Y3rOXKEeHHS NPOEKTIB HOPMAaTMBHO-NPaBOBUX akTiB, SKi He BiANOBIgATbL Cy4YaCHUM TeMnam
PO3BUTKY CyCrinbLCTBa.

3.2.4. [lepedymoeu ma npobnemu ernpoeadxeHHs1 esIeKMpPOHHO20
ypsidyeaHHs

[onoBHe 3aBgaHHS peanisaudii  enekTPOHHOro  ypsayBaHHS, WMOr0  TEXHIYHOro,
iHaHCOBOro, KagpoBOro Ta OpraHidauinHoro 3abesnevYeHHa — 3a MiHIManbHWX BUTpaT
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MakCUMarnbHO ONTUMI3yBaTU CUCTEMY i MEXaHi3MW 3OINCHEHHS OepXXaBHOrO ynpasmiHHSA
i3 3actocyBaHHAM IT [14]. Axkwo ue Oyae BMKOHAHO edEeKTUBHO, CUCTEMA ENEKTPOHHOrO
ypsiayBaHHS MoAyrnb 3a MogynemM MoYyHe npautoBaTtv, 3anyyarodu gejani wuplli kona
aepxcnyxoosuis, rpomaasH i 6isHecmeHiB. Lie notpebye, Hacamnepen, 3’acyBaTtu, siki TUNu
iHdbopMaLinHMX nocnyr i cnocobiB B3aemMogil Bigomi couianbHum rpynam [11].

BusHa4yeHHs1 OepxxasHuUx alOMiHicmpamueHUX Mocry2 ma ix croxueadie. binbwicTb
KopucTyBadiB cnabo yaBnsoTb, WO 1M MOXe 3HagobuTucs Ha ypsiAoBOMY CaWTi, SIKUM BiH
Mae 6ytu, abu 3 HUM Byno 3py4yHO npauoBaTU. YpSAoBi Cryxbu Tex He yaBnsoTb, WO
NPOMNOHYBaTH, SIK 3a40BOSbHATY YPA40BUMM NOCyraMu iHpopMauiviHi noTpebu cnoxueadis,
AK cdopmyBaTU coOLUianbHO-NCUXOMNOMYHY MOTUBAUiD ANA  3anyvyeHHs rpomagsH go
eNeKTPOHHOro ypsayBaHHS, siKi He 3Hal0Tb, WO M NOTPIOHO, HACKINbLKN Lie BaXXNUBO Ta SKi
MaTuMe Hacnigku.

BusHa4yeHHs1 niepwodep208uUx 2pyrn nocrye ma croxueadig. NMoTpibHO BM3HAYUTK
rONOBHY LiNbOBY rpyny €neKTPOHHUX YPSAOBUX CEpBICiB — 3’ACyBaTu, XTO € KIliEHTaMmu
BXe CbOrofHi, Ha Koro mae 0yTn opieHToBaHa BinbLUiCTb Nocnyr. BU3Ha4YNTN IHTEHCUBHICTb
X B3aemogil 3 opraHamu Bnagu Ta CKraj nepLiodYeproBmx enekTpoHHuX nocnyr. Bece ue
3Ha4YHO 3MEHLUNTb 3aranbHi BUTPaATU Ha 3anoyaTKyBaHHS €feKTPOHHOIo ypsaayBaHHS, ke
NPUHOCUTUME KOPUCTb AepXaBi, CycninbCTBY Ta Bi3Hecy.

Peanizauis iHbopmauitiHuUx pecypcie, npoepaMHO-MexXHIYHUX ma opaaHizayitliHux
3acobie y BIANOBIOHOCTI 3 noTpebamu crnoxuBadiB iHpopmMauinHMX nocnyr. Ha CboroaHi
YPSiA0BI OpraHun BXe npuegHanuca Ao iHgopmartumsaudii. CTBopeHo Ypagosun Beb-nopTtarn,
NPakTUYHO BCi OpraHu Bragun mMakTb ogiuinHi Beb-cantun. NpoTte 34e6inbloro BoHU €
npeseHTauiHMMK Ta He Bi4noBigalTb BUMOram efiekTPOHHOIO YpsiAyBaHHS Yn, NMPUHANMHI,
OH-JTaHOBOIO CEePBICY, OCKINbKM MatTb OyTN NPUCTOCOBAHI 4O BUKOPUCTAHHS HANLLIMPLLUNMU
BepCTBaMM HaCeNeHHsl, MaTtu Ta BUKOHYBATM LUMPOKUK CREKTP yHKUin. [Mpo 4iTky
opraHisauito iHpopMaLuiHMX pecypciB, OpiEHTaLil0 Ha NOTpebu nepeciyHoro Kopuctysaya
He MOXe MTUCS, Ha Xarlb, Y XXOOHOMY BUNAaAKY.

Buxogsum 3 BUKNageHOro, MOXHa BM3HAYUTU Taki MOB’si3aHi KPOKU CTBOPEHHS
eneKTPOHHOro ypsaay (Moro MiHiManbHUX iHTerpauinHuX Moaynis):

* (bopmyBaHHSA iHbopmaUinHKX NoTpeb rpomaasH, BisHecy Ta caMux opraHiB Bnaau Ta
BU3Ha4YeHHs OYHKLIN OpraHiB Briaam 3 iX 3a40BOSMEHHS;

e OnNTUMI3aUis (PYHKUIN OepXXaBHOrO yrnpasriHHA B Npoueci po3BUTKY iH(popMaLinHoro
CycninbCcTBa Ta IX PeCTPYKTypu3aLis;

* peopraHizauis YpagoBoro noptany, Beb-cavTiB opraHiB Bnagu, WO He MawTb
IHTEPaKTMBHOIO peXMMy Ta He BignoBigatoTb iIHpopMauinHuMm notpebam;

* BU3HA4YeHHS pernameHTy (060B’A3KM, TEPMIHW, BUIMSA TOLLO) HagaHHS iHopMauinHUX
nocnyr rpomagsHam, 6isHecy Ta opraHam Bnagu, BignoBiganbHOCTI OCid B npouecax
eNeKTPOHHOro YpsiAyBaHHSA Ta iH.;

* CTBOPEHHS CTaHAapTiB eNeKTPOHHOro LOKYMEHTOOoDIry 3 BUKOPUCTAHHAM LMPOBOro
nianucy, a TakoX BeAeHHSA AepXxaBHUX iHopMaLinHuX pecypcis, gogamo, wo 6yab-
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fKa KpaiHa, ska Bxoautb Ao €C mae apganTtyBatu OO0 €BPOMNENCHKMX CTaHOapTiB

HauioHanbHi BUMOMM 0O €NeKTPOHHOIO YpsayBaHHS;

* 3anpoBagKEeHHS eNTeKTPOHHOIro A0KYMEHTOO0biry Ta undpoBoro nignucy;

* BUKOPUCTaHHSA Ta iHTerpauiqa icHytoumnx 3acobis i, 0cobnmeo, iHopMaLuiHNX pecypcis
B CMifibHe cepefoBuLLE eNeKTPOHHOro ypsayBaHHS — B3aEMOAIT OpraHiB AepKaBHOI
Bnagu Ta MicLueBOro caMoBpPSiAYyBaHHS;

* pasom Ue nepenbayae Havweuawy po3pobky Ctpaterii Ta [Nporpamn po3BUTKY
iHbopMaLiNHOrO CycninbCTBa Ta efeKTPOHHOro ypsiayBaHHSA, 6a30BMX 3akoHiB: «[1po
eneKkTpoHHe ypsagyBaHHs», «[1po agmiHicTpaTuBHi nocnyrny, «lpo  eneKkTpOoHHY
KoMepLuito» Ta iH.;

* He MeHW BaxnuBMM € CTabifibHICTb CTBOPEHOr0 HOpPMaTUBHO-NPaBOBOrO
cepenoBuLla Ta Noro NigTpuMKa BciMa 3auikaBieHUMM CTOPOHaMMU.

Ak 3asHayanocs Buwe, ogHa 3 nNepwux 3agady BrpOBaXXEHHS eneKTPOHHOro
ypsadyBaHHA nonarae B nepernagi CTPYKTypu Ta (PyHKUin opraHiB AepxaBHol Bnagu 3a
YMOB eNneKkTPOHHOro ypsigyBaHHS. Llen nepernsag € n 6yae HanbinbLwow npobnemoto, npote
6e3 1i BUpILWEHHS, CTBOPEHUIN eNEKTPOHHUI Ypsa CTaHe nviie YeproBo aBToMaTmsauieto
icHyto4oro. Kpim Lboro, HeobxigHO 34INCHUTK TaKi 3axoau:

* BM3HAYMTM KOHKPETHI Uifi Ta 3aBAaHHSA eNeKTPOHHOIo YpsayBaHHS;

* 30iMCHUTN OiNOBE HayKOBO-METOOMYHEe, OpraHi3auiHO — TexHiyHe, iHdopMauiiHOo-
aHaniTM4He, HOPMAaTMBHO-NPaBOBE, pecypcHe 3abe3neyeHHs BNPOBaKEHHS
eNeKTPOHHOrOo YpsiAyBaHHS;

* 3abe3neynTn 3BOPOTHIN 3B’A30K MiXK rpomagsHamu, BisHeCOM Ta opraHamu Bnagu Ta
rPOMaACbKNN KOHTPOSTb 3@ BUKOHAHHAM 3anfiaHOBaHUX 3ax0fi.;

e ONs KOOpAWHaUil BNPOBaKEHHS €NEeKTPOHHOro ypsayBaHHS B OpraHax AepKaBHOI
BNagu Ta MICLEBOro camMoOBpPsSAyBaHHA i 30cepemkeHHA (iiHaHCOBMX pecypciB Ta
noBHoBaxkeHb KabiHeTy MiHicTpiB YkpaiHn HeobXigHO BU3HAYUTU OA4MH Bi4NOBigarIbHUN
LeHTpanbHWi opraH Braau.

115 MOHITOPUHIY BNPOBag)XEHHS NPU LLbOMY OpraHi HeobXxigHO CTBOPUTU iHCpopmaLinHO-
aHaniTU4Hy cMcTemy 3 NiATPUMKM NepenivyeHnx 3axoaiB, MoLerntoBaHHs Ta aHanisy npouecis
PO3BUTKY IHPOPMALMHOIO CyCnifibCTBa Ta EMEKTPOHHOrO YpsiAyBaHHA, WO CNpusTUMe
CBOEYACHOMY POPMYBaAHHIO YNPaBniHCbKUX PilleHb.

OcHoBolo L€l cuctemu €, No-nepLue, cMcTema nokasHukiB (iHgMKaTopiB) CTaHy PO3BUTKY,
no-gpyre, coopmMoBaHU 3a 4OMNOMOrOK LMX iHANKATOPIB Nepenik couianbHUX cTaHaapTiB —
Uinen no etanax po3BUTKY iIHPOPMAaLIMHOro cycninbLCTBa.

3.3. OcHOBHi cMcTemMM OLiHKOBaHHSA PO3BUTKY iHpopMaLinHOro cycninbcTBa
Ta eJfIeKTPOHHOro ypsiayBaHHA

3.3.1. 3a2asibHi NOJIOXXEeHHS

Ha cborogHi ans ouiHkM po3BUTKY iHPOPMaLIMHOMO CyCcnifibCTBa, BUKOPUCTOBYHOTHCS
AeKinbKka cuctem iHOuKaTopiB. YCi BOHM TaK 4yuM iHakwe 6asyloTbCs Ha OBOX IHOMKATUBHUX
cuctemax — SIBIS ta WSIS.
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OagHum 3 nepwmx odoiyinHMX 3axoaiB 3 ix po3pobkn Byno ctBopeHHsa y 1997 p. nig
erigoto OpraHi3auii ekoHomivyHoro cnispobiTHuuTea i po3sutky (OECP) CratuctuyHoro
KOMITETY 3 iHdhopMaLLiiHOT, KOMIM'FOTEPHOT Ta KOMYHIiKaLUiNHOT NoniTukK. KomiTeTy Jopyyanocs
«BNpoBaanTn Habip BM3HaYeHb i MeToAiB ANS NorierweHHs MOPIBHAHHA CTaTUCTUYHUX
MDKHaApOOHUX [AdaHuX, WO BUMIPIOTL Pi3Hi acnekTn iHgopMauiiHOro cycninbcTea,
iHbopMaLinHy eKOHOMIKY i eneKTPOHHY Komepuito» [15]. 3rogom Ha 6asi komiTeTy Byna
cTBopeHa «Poboya rpyna 3 po3pobku iHAMKaTopiB Ansa iHpopMauiHOro cycninbCcTeay, LWo
po3pobuna Bu3Ha4YeHHSA IT-cekTopy, enekTpoHHOI Komepuii, knacudikauito IT-toBapis, a
TaKOX MOAESbHI ONUTYBaHHSA LLOAO0 BUKOPUCTaHHS IT.

Cucmema iHOukamopie SIBIS. Y ctatuctuyHin nporpami Eurostat Ha 1998 - 2002 pp.
Oyno BM3HAYeHO, WO OAHWM 3 MPIOPUTETHUX 3aBAaHb PO3LUMPEHHS CTaTUCTU4YHOI ©a3un
PUHKY npaLi, NPOMUCIIOBOCTI, NOCNYT € BNPOBaMXEHHS iHAMKaTopiB, AKi 6 Bigobpaxanu uini
nporpamu e-Europe Ta O3BONANM OLiHIOBATH CcoLianbHO-€KOHOMIYHWI BMSIMB BUKOPUCTAHHS
IT.

» [nsuboro ctaptyBas npoekT SIBIS (Statistical Indicators Benchmarking the Information
Society) -iHgMKaTopwu, WO BUMIPHOKOTb IHTEPHET-FOTOBHICTb HACENEHHSA Ta KOMEPLINHNX
NiANPUEMCTB, — XapaKTEPUCTUKN IHPPACTPYKTYPU Ta TEXHIYHUX MOXIMBOCTEN A0CTYyNYy
A0 IHTepHeT iHaMBIgyanbHUMK KOPUCTYBa4YamMm Ta KOMMNaHisiMu;

* iHOMKaTOpW, LWO OUiHIKTE UMMPOBMA NOAIN CcycninbCcTBa, TOOGTO KOMM'HOTEPHO-
iHpopMmaLinHe poswapyBaHHs, 00ymMoBneHe 4OCTYNOM A0 IHTePHET Ta BUKOPUCTaHHS
IT.

Opyra rpyna 3 45 iHOvKaTopiB OUiHIOE (PaKTOpWU OOCTYMHOCTI Ta BUKOPUCTAHHS
KOMMIOTEPHUX MEePEX Ha PiBHI OKpeMMX KOPUCTYBaYiB Ta Ha KOpnopaTMBHOMY piBHI, cepea
HUX BUAINSETLCA 3 Nigrpynu:

* iHAMKaTOpPW, LLO OLIHIOKTL iIHopMaLiHy 6e3neky 0bMiHy iHbopmaLlielo Ta BU3Ha4arTb
piBEHb HE3AKOHHOI AisiNbHOCTI, HAABHICTb 3ac0biB NpoTUAIT TaKin OiSNbHOCTI, @ TaKoX
NoiHOPMOBAHOCTI KOPUCTYBaYIB NPO 3axoaun besneku;

* HOMKATOPW, WO XapakKTepusylTb CAPUNHATTA KOpUCTyBadamMu nNuTaHb 6es3neku Ta
KOHbiaeHUINHOCTI IHTepHET-B3aeMOAil, nepeBar i HeAoniKiB BUKOPUCTaHHS MEpPEXI, Lo
A03BONSA€ BU3Ha4YNTK cyb’ekTuBHI Bap’epu ans goctyny;

* iHOuKaTopn, WO BigobpaxalTb HaBM4YKM POBOTM 3 KOMM'IOTEPOM Ta |HTEpPHET, un
NIATPUMYETLCS Lie NPoLeC KOMMaHIMU; TakoX BMU3HAYalTbCSA BiAMIHHOCTI B PiBHI
KOMM' IOTEPHUX Ta |IHTEPHET-HABMYOK B Pi3HUX CEKTOPaxX €KOHOMIKMN TOLLO.

TpeTs, HanbinbLa rpyna 3 66 iHOuKaTOpiB XapakTepu3ye M'ATb BUAIB AiSNIbHOCTI, B
SKNUX BUKOPUCTOBYETLCA IHTEPHET ab0 KOMM' IOTEPHI MepeXi.

» EnektpoHHa TOpriensa (e-commerce), NoB’a3aHa 3 gissMK1, NPy BUKOHAHHI SIKUX TOBapw
abo cepsicu 3amoBnsOTbCs/NnepegarnTbCa Yepes IHTepHeT abo iHWy KOMM'IOTEPHY
Mepexy. KnoyoBi iHankaTopyn BMU3HaYatoTh BiACOTOK KOMMAHIN, WO BUKOPUCTOBYIOTb
Pi3Hi (POPMU EeneKTPOHHOI TOpriBni, Ta BIgCOTOK obcary 36yTy, 34incHeHoro 3a
AO0MNOMOrOK KOMMIOTEPHUX MEPEX.
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» EnektpoHHa poboTa (e-work), xapakTepusyeTbCa NoKasHUKamu, WO BigobpaxarTb
3MiHM B 3acobax i xapakTtepi npaui, pWHKY npaui, BUKNUKaHi nowupeHHsam IT i
KOMM'IOTEPHUX MepeXx. 3aaTHICTb KpalHM aganTyBaTUCS 4O LMX 3MiH, iCTOTHO BMnBae
Ha ycnixy eKOHOMIKK. Krito4oBi iHOMKaTopu BKasyrTb MOXIMBOCTI CTBOPEHHSA poBoUvmnx
MiCUb B MeXax OMUCTaHUiNHOI poboTN.

+ EnektpoHHa Hayka (e-science), po3rnagacTbCsl OKPeMO, Xo4ya W BigHOCUTLCA [0
nonepegHbOl rpynn. BoHa € ik 0QHUM 3 rONoBHUX (haKTOpiB pO3BUTKY IH(pOpMaLiMHOro
cycninbCTBa, Tak i mogenno Ans anpobauii HoBUX igen i TexHonorin. IHgukaTopu
OLiHIOITb MOXITMBOCTI HayKOBO-AOCHIAHUX MepeX, BUKOPUCTAHHSA |HTepHeT i BnnvB
Ha ogepXXaHHA HOBMX HAYKOBMX 3HaHb.

« EnektpoHHui ypsag (e-government) BKrYae yHKUil Ta cepsicu 3a nigrpynamu
G2G, G2C 1a G2B. 'pyna G2G He BKMYAETLCA B MiXXKHAPOOHY CUCTEMY iHOMKATOPIB
Yyepes HeOobXiaHICTb creuianbHOro niaxody B KOXHOMY BUNaaky. Knto4vosi iHOMKaTopu
po3rnagatTb JOCBIg | npedepeHLUil rpoMagsH i Bi3HeC-CTPYKTYp WoOo KOMYHiKauil 3
eNeKTPOHHMUM YPSLAOoM.

» EnektpoHHa cuctema oxopoHu 3gopos’s (e-health) € Benvkum i cknagHnum o6’ekTom
OS5 OLiHIOBAHHS, NOEAHYOYM LUMPOKUI CNEKTP YYaCHUKIB i nocnyr. Knio4vosi iHankaTopwm
OKYCYIOTb yBary Ha BUKOPUCTAHHI HaceneHHsaM IHTepHeT Ans nowyky iHgopmauii,
NMoB’siI3aHOI 3 OXOPOHOK 340POB’A, B3aEMOAII 3 OopraHizauisMym OXOPOHW 340pPOB’4,
npuadaHHi nikapcbknx npenaparis.

B 2003 p. 6yno onybnikoBaHo KepiBHMUTBO «e-Europe Indicator Handbook» [16], ae
HaBedeHi JeTarbHi BU3HaYeHHS, onuc, metoau 36opy i mxepena gaHux no iHgukaTopax ans
BUKOPUCTaAHHSA CTaTUCTUHHUMM areHUisiMu.

Cucmema iHOukamopie WSIS. B 2003 p. Ha BcecBiTHbOMYy camiTi 3 nuTaHb
iHpopmavuinHoro cycninectea (World Summit on the Information Society — WSIS), 6yna
nigKpecreHa BaXnMBICTb MOHITOPUHTY Ta OLHKM po36yaoBu iHopMaLuiMHOro cycninbcTaa
Ta po3poOKM BiANOBIAHOT METOAOSOrT BUMIPIHOBAHHS.

[nsa yboro 6yno cTtBopeHo «MapTHepCTBO 3 BUMIptoBaHHA IT ans uinen po3suTky». Ao
SIKOro YBIMLUIIM KITHOYOBI MiXKHaAPOAHI opraHisadii, aki BegyTb JOCNIAKEHHS iIHOpMaLuiHOro
cycninbctBa, a came, MixHapogHun coto3 enekTpo3e’sasky (MCE), OECP, €spocrar,
KoHdpepeHuia OOH 3 Toprisni i po3sutky (UNCTAD), Linsosa rpyna 3 IT npyu OOH (UN ICT
Task Force), yotupu PerioHanbHux komicii OOH, IHctuTtyT ctatuctukm npu KOHECKO Ta
CsiToBuin baHk,

B pesynbrati Ha camiTti WSIS B TyHici y 2005 p. Byrno NnpuUnUHATO pekomeHOoBaHWi
«lMapTHepcTBOM» OCHOBHUM Habip IT-iHOukatopiB Ak Gasuc ana IT-ctatucTukn Ha
MiKHapogHoMy piBHi. Habip GasyeTbcs Ha cTaHgapTtax, ocobnueo, po3pobneHux MCE,
OECP Ta Eurostat, i MicTUTb BM3HA4YEHHS iHOMKATOPIB, METOAOSOrIYHI pekoMmeHaauil Ta
aHKeTHi NUTaHHA ansa 36opy aaHux [17].

OcHoBHun Habip IT-ingmkaTopis BukopuctoByeTbca UNCTAD i MCE i € NigMHOXWHOO
CTaTUCTUYHMX OdaHuX, Wwo 36upatotbca Eurostat Ta OECP [18 — 19]. 3a gonomoroto
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«lMapTHepcTBa» LiNnun pag KpaiH iHTerpyeas Ui iHOMKaToOpW B CBOIT CTAaTUCTUYHI ONUTYBAHHS,
Xoya Ix Habip He € 060B’sA3k0BUM. KOXKHa KpaiHa Mae cBoto cneumdiky Ta po3pobnsie BriacHy
NnoniTUKY PO3BUTKY iHpOpMaUinHOro cycninbCcTBa i 36upae BigMNOBIAHI 1 AaHi, WO MOXYTb
OyTV nuwe 4acTKoOBO NPUCYTHIMM B OCHOBHOMY Habopi, nepernsag sikoro € HenepepBHUM
npouecom, 0bymMoBfieHMM, 30KpemMa, caMMM PO3BUTKOM IHpOpMaLiMHOro cycninbCcTBea.

OcHoBHUIM HaBip cknagaeTbea 3 4 rpyn iHOUKaTopIB:

* iHgpacTpykTypa Ta goctyn go IT;

* [JOCTYyn i BUKOpUCTaHHSA IT gomorocnogapcreamu Ta iHauBIiAamu;
* BUKOpUCTaHHA IT B NianpueMHULBKIN AiSNbHOCTI;

* IT-cekTtop i TOpriens IT-toBapamu.

OnTmanbHOo BBaXXaeTbCH NepioanyHicTb 360py AaHMX pas Ha pik. KoxxHa rpyna (Kpim
4YeTBepTol) Mae 6asncHUM i po3WMpeHnn Habip IHONKATOPIB HUXKYOIO NPIOPUTETY.

IHppacTpykTypa i goctyn o IT. CTaTUCTUYHI iHOMKaTOpW, WO BXOAATb A0 MNepLuol
rpynu, vepes 1l BaXnuBIiCTb ANns po3bygoBu iHPOpMaUiMHOro CycninbCTBa, BBaXarTbCs
0060B’A3KOBMM MOYaATKOBUM €TarnoM BMpoOBaLKeHHSA i po3BUTKY IT-ctatuctuku. [na 36opy
AaHUX LWOoAO0 AOMOrocnogapcTs, iHAMBIAIB i NiIANPUEMCTB ICHYIOTb MiXKHAPOOHI CTaHO4apTH,
Xo4a AaHi 3dupaloTbCca He Yy BCiX KpalHax. Y BMNagKy X OuiHkM IT-po3BuTKY i gOCTyny B
YPSiA0OBUX OpraHisauisix, MiKHapogHi CTaHAapTy BiOCYTHI.

IHankaTopm rpynn «[ocTyn i BukopuctaHHs IT gomorocnogapctesamu Ta iHgMBIgaMu»
Ta iHWKX rpyn 6a3yloTbCa Ha JOCHIAKEHHsAX, npoBegeHnx Poboyoto rpynoto 3 iHgukaTopis
iHpopmauinHoro cycninectBa (Working Party on Indicators for the Information Society
- WPIIS) nig erinoto OECP Ta Eurostat. [ani, nos’a3aHi 3 iHAukatopamu L€l rpynu,
MalTb BigobpaxaTn BigHOWEHHA A0 cucteMu knacudikatopiB. Lle — knacudikaTopu:
AomMorocnogapcTts (CTpyKTypa Ta po3Mmip); iHOMBIAIB (BiK, cTaTb, piBEHb OCBITWU, KaTeropida
3aMHATOCTI, BENUYMHA JOX0AY TOLO).

lpyna iHankaTopiB 3 BUKOpUCTaAHHSA IT y nignpueMHULBKUIA AisnbHOCTI. MNpu aHanisi
AaHUX 3 CYKYNHOCTI NiANPUEMCTB BUKMOYAKTLCA YpaaoBi ycTaHoBU. MiHiManbHUM
AianasoHoOM BMAiB eKOHOMIYHOI AisinbHOCTI BBaxaeTbea ISIC®, posginu D, F, G, H, 1 i K. B
Aiana3oH pekoMeHayeTbes BKoyaTn posginu A, B, C ta yactkoso O.

HaHi ansa iHaukatopiB 4eTBepTol rpynn MOXyTb OyTW ogepxaHi 3 onuTyBaHb Mpo
poxogm i Butpatu. Kpim uboro, gaHi 6epyTbcs, Sk NpaBuno, 3 TOProBesibHOI CTaTUCTUKU
3 BUKOpUCTaHHAM Knacudikauii IT-toBapis, 6asoBaHin Ha gocnigxkeHHsax WPIIS. MNoBHui
CMUCOK KaTeropin gaHmx goctynHuin Ha canti OECP [15].

3aranom, po3rngHyTi CUCTEMU iHOMKATOPIB LOCTaTHbO Onm3bKi sIK 3a neperikom
OCHOBHMX MOKa3HWKIB, TaK i 3a IX CNPSMOBaHICTIO. AK Binbl geTanbHy CUCTEMY MOXHa
BnainuTtn cuctemy SIBIS, xo4a ue He € 1l nepeBarot Yyepes BenuKy KifbKicTb iHAMKaTopis,
LLIO, YaCTKOBO, MOXYTb ByTU BigHECeHi A0 cnabko po3BUHYTUX KpaiH. Hanpuknag, KinbKicTb
AOMOrocnogapcTB 3 enekTpornocTtayaHHAaAM, TeneBidopamu, pagionpurimadamn Towo. 3
iHLWOT CTOpOHU, 0buAaBi cuctemn nepegbayany CTBOPEHHS iHAMKATOPIB ANSA MNOPIBHAHHSA Ha
MDKHapOLHOMY PiBHi, OpraHisaLii CTaTUCTUKN B KpaiHax, L0 PO3BMBAKOTLCS, WO W NPU3BENO

9 KnacudikaTtop BMAiB eKOHOMIYHOT AianbHOCTI - ru.wikipedia.org/wiki/LLabnoH:ISIC.
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A0 «BaXKMX» cucteM. BogHoyac, B yCix cuctemax NpuUCcyTHI iHAMKaToOpu 3 pecypcis, 4OCTYyNY,
PO3MNOBCIOIKEHOCTI, (hopM BUKOpUCTAHHSA IT.

3azanbHinosoxeHHs iHOeKcie oyiHKU po3sumky iHghopmauyiliHo20 cycninbcmea.
Po3rnsHyTi cuctemmn 3 CykKynHOCTEW eneMeHTapHUX iHAMKaTOpiB A03BOSISAKTbL ONUCyBaTu
okpeMi pdeTtani cknagHux npoueciB iHopmMaTtusauii, Hanpuknag, 4YacTKy BracCHUKIB
KOMM'0TepIB, KiSTbKICTb IHTEPHET-KOPUCTYBaYiB ToLWO. Ane A4S aHanidy no kpaiHax HeobxiaHo
MaTu iHTerparnbHi XapakTepUCTUKM.

[ns uboro BMKOPUCTOBYKOTLCS KOMMO3WUTHI iHAEKCU, SAKi BigobpaxatoTb arperoBaHy
NEBHMM YMHOM XapaKTepPUCTUKY CYKYMHOCTI (KOMNO3uLil) enemeHTapHux iHgukartopis) [15].
KoMnosuTHi iHOeKkcn, 3okpemMa, NosierwyoTb iHTepnpeTauilo pesynbraTiB, AonomMaralTb
3HaxoauTU TeHAEeHLUiT pO3BUTKY, CTBOPHOBATN PEUTUHIN TOWO. Pasom 3 UM, BUKOPUCTaHHS
IT-iHaekciB BUMarae BpaxyBaHHA HacTynHux ¢oaktopis [20].

» [lobypoBa iHOEKCY HeEMOXIMBa 6e3 BMKOPUCTaAHHS METOAIB eKCMepTHMX OLHOK npu
BU3HaYeHHi Cyb-iHOEKCIB (4aCTKOBO [HTErpoBaHMX enemMeHTapHuUX iHAuKaTopis),
3HaxXoKEeHHI BaroBMX 3Ha4YeHb, iHTeprnpeTaLil pe3ynbraTiB Ta iH.

* |HOoeKkcn MOXYTb HagaBaTu Oe30pieHTyody abo HeHagiviHy iHopMmauilo y Bunaaky
HeBAarnol MmeToauku arperauii abo iHTepnpeTauii.

* €OWHe 3HaYeHHsA HOEKCY MOoXe NpUBEeCTM OO0 CrpOLLEeHOI OuiHKKM npobrnemu i, siK
HacnigokK, A0 NPUNHATTSA HEBIPHOIO PilLIEHHS.

* |Hgoekcn BumarawTb 360py 6Ginbworo o6’eMy AaHUX, HIK OKpeMi enemMeHTapHi
iHanKaTopw.

Bigomo, WO HEMOXNMBO CTBOPUTM €OMHUA IHOEKC, SIKMKA 3 OOCTATHbOK MOBHOTOM
Oyoe xapaktepusyBaTu BCHO cknagHy cuctemy. [1poTe, MOXIMBO po3pobuTn CTaTUCTUYHO
0OrpyHTOBaHWI | e(heKTBHUI MeTog, arperadii iHgukaTopis. [pyna npuknagHol CTaTUCTUKK
O6’egHaHoro gOCnNiAHULBLKOMO LIEeHTPY €BPOKOMICIT BUOINAE HACTYMNHI MN'ATb OCHOBHUX €Tanis
nobygoswu iHaekcis [21].

Etan 1. OuiHka HeObXigHOCTi KOMMO3WTHOrO IHOEKCY K €OMHOI XapaKTepUCTUKU
CUCTeMU Ta BU3HaYeHHs Habopy cyb-iHaekciB. Bubip 3MiHHUX, AKi XapakTepuayroTb CUCTEMY
3 MakCcuMarnbHOK MOBHOTOK. Llen npouec 3HayHOK MIpOoK CYyO’€KTUBHUN i 3anexuTb Big
BUBpaHMX NpIiopUTETIB | HAABHUX pecypciB.

ETtan 2. OuiHka sKOCTi 3ibpaHux gaHmx. AKWO SKICTb A€AKUX AaHUX HE € NPUAHATHOLO,
BOHW BigKnaaTbCs abo 3aMiHIOTLCA JaHUMUN, AKi BU3HAYEHi 3a JOMOMOrOK CTaTUCTUYHUX
MeToZaiB. Y BUNagKy 3amiHv NpoBOAATLCA AOCHIOKEHHS, HACKINbKU BUOpaHWUii MeToA BNnBae
Ha KiHLEeBWI pesynbTar.

Etan 3. OuiHka 3anexHoCTi, BUSABMEHHS Kopenduii cyb-iHOekciB, NpoBoauUTbCS iX
aHania cTaTUCTUYHMMU MEeTO4aAMM.

Etan 4. Hopmanisauis i 3BaxyBaHHSA cyO-iHOeKciB Anst 064YMcreHHs KOMNO3UTHOMO
iHOEKCY, WO HeobXxigHO 1 Yyepes Te, WO iHANKaTopu Ta cyb-iHAEKCU BUMIPIOIOTLCA B Pi3HUX
oamHMuax. [Ina uboro BUKOPUCTOBYHOTLCS crewianbHi MeToaun arperauii. [22].

Etan 5. TecTyBaHHA Ha HafiNHICTb | YyTnuBiCTb. Hambinbw 4Yacto Agns Uboro
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3aCTOCOBYIOTLCS aHani3 HeBU3HAYeHOCTi Ta YyTNIMBOCTI.

3aranbHa CcTpykTypa nobyaoBu iHOekcy 3o0bpaxeHa Ha puc. 3.3. B CTpykTypi
KOMMO3UTHUX IHOEKCIB MOXYTb 3HAXOAUTLCA AeKinbKa cyb-iHAeKCIB, arperaris, LLO OyaytoTbCA
Ha OCHOBI eneMeHTapHUX iHOUKaTopIB.

|| Komno3unTHuM iHOekc ||

AR

Cyb-iHoekc A Cy6-iHgekc N
A A
Arperatu (komOBiHauji Arperatu (komOBiHauji
efneMeHTapHUX iHaAnKaTopiB erleMeHTapHUX iHAMKaTopiB

A A

EnemeHTapHi ingmMkatopu

Puc. 3.3. CTpyKkTypa KOMNO3UTHOrO iHAEKCY

3.3.2. OcHo@eHi iHOeKkcu pieHs1 po3eumky iH¢ghopmauiliHo20 cycninilbcmea

Ha cboroaHi 4ns MOHITOPUHIY Ta aHanidy cTaHy po3BUTKY iIH(pOPMaLMHOro CycnifibcTBa
Ta efieKTPOHHOrO YpsiAyBaHHSA BUKOPUCTOBYETLCA Binblue asaauaTtu IT-iHaekcis [23], cepen
AKMX HanBIiNbLW NONYNAPHUMWN € HACTYMHI:
e iHOekc undpposoro goctyny (Digital Access Index), MCE;
e iHgekc undposumx moxnusocten (Digital Opportunity Index), pospobnexuin MCE
B mexxax WPIIS;
e iHgoekc MepexeBol rotoBHoCTi (Networked Readiness Index), BcecBiTHin
EkoHOMiYHMIN Dopym;
e iHOekc iHdopMmauinHoro cycninbetea (Information Society Index), IDC;
e iHaoekc undposoro noginy (Digital Divide Index), Orbicom;
e ingekc nowwmpeHocTi IT (ICT Diffusion Index), UNCTAD;
e ingekc po3suTky IT (ICT Development Index), MCE;
e iHOEKC roTOBHOCTI 4O enekTpoHHoro ypsagy (e-Government Readiness Index),
OOH;

e iHOeKC eneKTpoHHOT yyacTi (e-Participation Index), OOH,
IHoekc umdposoro goctyny (Digital \Access Index — DAI) 6y po3pobnexHuit MCE. MeTtoto
NOro CTBOPEHHS Byno gocnigkeHHs i BUMiptoBaHHS goctyny Ao IT sk pyHoameHTanbHoro
eTany popMyBaHHS iHPOPMaLIMHOrO CycnifbCTBa. IHAEKC arperye 3Ha4yeHHs 8 iHauKaTopis.,

o6’egHaHnX B 5 rpyn -

KaTteropis / iHgukaTop | Hopma | Bara
MoxnumBiCTb

[MnTOMa Bara HacerieHHsi, OXOMNSEeHOro CTifIbHUKOBUM TerneOHHNM 100 33

3B’51I3KOM
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Tapud nigknoyeHHs 0o IHTepHeT y BiACOTKax 40 4oXo4y Ha ayLly 0,16 33
HacerneHHs
Tapud CTiNnbHMKOBOrO 3B’A3KY Y BiACOTKax Bif Aoxody Ha OyLuy 0,20 33
HacerneHHs
IHppacTpyKkTypa
MnToMa Bara 4OMOrocnogapcTs, WO MaTb ikcoBaHy TenedoHHy niHito | 100 20
Ymcno aboHeHTIB CTiNbHUKOBOrO 3B’A3Ky Ha 100 xuTtenis 100 20
[MuToma Bara goMorocnogapcTs, WO MakTb JOCTYN A0 IHTepHeTy BAomMa 100 20
Yuncno aboHeHTiB IHTepHeT Ha 100 xutenis 100 20
[MnToMa Bara JOMOrocnogapcTs i3 KOMM ' IOTEPOM 100 20
BukopuctaHHs
Yumcno kopucTyBadiB IHTepHeTy Ha 100 xuTenis 100 33
MuTomMa Bara aboHEHTIB LUMPOKOCMYrOBOro A0CTyny (dhikcOBaHOMO 100 33
3B’A3KY) Y 3aranbHOMY Yucni aboHeHTIB IHTepHeT
NMuToma Bara aboHEHTIB LUMPOKOCMYFOBOro A0CTYNY (CTiNIbHUKOBOrO 100 33
3B’A3KY) Yy 3aranbHOMY 4ucni abOHEHTIB IHTEPHET Yepes CTiNbHUKOBUI
3B’A30K

IHOekc mepexeeoi 2omoeHocmi (Neetworked Readiness Index — NRI), po3pobneHun
B LleHTpi MmibxkHapogHoro po3suTky NapBapacbkoro yHiBepcuteTy B cniBpobiTHMUTBI 3 INSEAD,
BcecBiTHIM eKoHOMIYHUM hopyMom i CBiToBUM GaHKOM. IHOEKC OLIHKOE FOTOBHICTb KpaiH
BUKOPUCTOBYBATW i pO3BMBATU MOXIMBOCTI iH(pOpMaLINHO-KOMYHIKaLUiNHUX TEXHOMOrih Ta
ofepXxyBaTu nepesaru Big Luboro. BiH npeacraBnsie cob60t0 KOMMNO3UTHUM iHOEKC 3 TpbOMa

piBHAMUK geTanisadii [25].
3a cnocobom 360py HeoOXigHIi Ana iHOEKCY [faHi noginsiTbCsa Ha ABa TUNKU -

Pentuir |KpaiHa Bann
1 LLseLis 5.94
2 CiHranyp 5.86
3 diHngHAaia 5.81
4 Hanisg 5.70
5 Lsenuapis 5.61
6 Hinpepnangu 5.60
7 Hopsgeris 5.59
8 CLWA 5.56
9 KaHapa 5.51
10 Benuka bBputaHis 5.50
11 TamBaHb, Kutan 5.48
12 Pecny6nika Kopes 5.47
13 ["OHKOHT 5.46
14 Hosa 3enaHais 5.36
15 Icnanais 5.33
16 HimeyynHa 5.32
17 ABcTpanis 5.29
18 AnoHis 5.25
19 ABCTpis 5.25
20 I3painb 5.24
55 KasaxctaH 4.03
56 Pocincbka ®enepaduisa |4.02
74 Amanka 3.86
75 YKpaiHa 3.85
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Indekc iHgopmauyiliHo2zo cycninbcmea (Information Society Index — [SI)
3anpornoHoBaHum i BUkopuctoByeTbcs BuagasHuLTeoMm World Times Ta koHcanTuHrosow |1T-
komnaHieto IDC. IHaekc Bkntovae 15 iHaMKaTopiB, BigHECEHMX 40 4 KaTeropin: KOMM'toTeEpPHa,
TenekoMyHikauinHa, couianbHa Ta IHTepHeT-iHdpacTpykTypa [28].

IHaekc S| obuncnioeTbCa ik cyma BignoBigHUX Cyb-iHAEKCIB ane meToauka Hopmanisauil
iHOMKaTOpIB | po3paxyHKy Cyb-iHAEKCIB € KOMepLinHOW iHopMauieto. Cnig 3a3HaumTu, WO
iHOEKC € He ayXe NonynapHUM, Ha caunTi horo po3pobHuka — komnaHii IDC, BigkpnTo faeTbes
iHpopmavuisa ax 3a 2003 p., WO MOXe 0BrpyHTOBYBaTUCH M KOMEPLINHUMU (bakTopaMu.

IHdekc yugppoeozo nodiny (Digital Divide Index - DDI) 6yB po3pobneHun mepexero
kKadpegp TenekomyHikauin Orbicom nig erigoto KOHECKO B mexax npoekty SIBIS ans
BUMIPIOBAHHSA | MOHITOPUHTY LmdpoBoro noginy [29]. IHAekc po3paxoByeTbCA AK NOEAHAHHS
cyb-iHaekciB IT-HacnyeHocTi Ta IT-BMKOPUCTaAHHA Ha OCHOBI 19 iHOMKaTopiB, 6NMM3bkMUX 00
nepeniyeHnx B Tabnuui 4.

Cyb6-iHgekc IT-HacudeHocTi xapaktepusye IT-kanitan i Tpygosi pecypcu B cepi IT,
wo 6esnocepeHbLO NOB’A3aHi 3 BUPOOHMYMM MOTEHLianioM KpaiHu i BU3HayatoTb Brnnme | T
Ha eKOHOMiIYHUIN po3BUTOK. Cyb-iHaeKC IT-BUKOPUCTaHHA xapakTepuaye 3MiHn B cdoepi IT-
crnoxuBaHHs. 3rogom, iHgekc DDI nepenwoB y HacTynHUM iHOEKC.

Indekc nowupernocmi IT (Information and Communication Technology Diffusion Index
- ICTDI), pospobnerHnin UNCTAD gnst ouiHKM piBHA NPOHUKHEHHS I T, € HACTYMHUKOM iHOEKCY
DOI Ta iHgekcy IKT-moxnmneocTen. IHAEKC BUMIPOE JOCATHEHHS KpalHN B ABOX KaTeropisix:
3'edHaHH4, Wo Bigobpaxae piBeHb PO3BUTKY iHOPACTPYKTYypW; Ta LOCTYM, WO MICTUTb
iHpopmavito npo kopuctysadis IT i couianbHO-EKOHOMIYHMI piBEHb PO3BUTKY KpaiHW. BiH
PO3PaxoBYETLCHA HA OCHOBI HACTYNHUX 8 cyb-iHOEKCIB:

3’€HaHHSA:

* KiNbKiCTb [HTEPHET-XOCTIB Ha AyLUY HACENeHHS;

* KINbKICTb KOMM'IOTEPIB Ha AYLUY HAaCENeHHs;

* KINbKICTb TeNne@OHHMX NiHiN Ha AyLly HacerneHHs;

* KiNbKiCTb abOHEeHTIB MOBINbHOro 3B’A3Ky Ha OyLUYy HaceneHHs.
* JOCTYyn:

* KiNbKiCTb [HTEPHET-KOPUCTYBauIB;

* piBEHb rPaMOTHOCTI JIOPOCNOro HAaCENeHHs;

* BapTiCTb TeNeOHHOro A3BiHKa;

« BHI1 Ha gywy HaceneHHs.

3HayeHHs cyb-iHOeKCIB po3paxoBYKOTbCA SK cepedHe apudmeTudHe BignoBigHUX
iHOMKaTopiB, a 3arasibHe 3Ha4YeHHS IHOEKCY — sIK cepeaHe ABOX Cyb-iHAEKCIB.

3a pocnigpxeHHamn MCE 3a iHgekcom ICTDI cknanacs Taka cutyadis.

Tabnuusa 3.6

IHaekc ICTDI po3BUTKY iH(hopMaLiNnHO-KOMYHIKaUiMHUX TEXHOSOrin No AesAKux
KpaiHax, 2008—2010 pp.
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KpaiHa Pentuir | IHgekc | PenTtuHr | lHoekce
2010 2010 2008 2008
Pecnybnika Kopes 1 8,40 1 7,80
LLiseuis 2 8,23 2 7,53
lcnaHais 3 8,06 7 7,12
[aHis 4 7,97 3 7.46
diHnaHaia 5 7,87 12 6,92
["oHKOHT, Kutamn 6 7,79 6 7,14
Jltokcembypr 7 7,78 4 7,34
LLiBenyapis 8 7,67 9 7.06
HinepnaHgun 9 7,61 5 7,30
Benuka BputaHisg 10 7,60 10 7,03
Hopserisa 11 7,60 8 7,12
Anonis 13 7.42 11 7.01
ABcTpanig 14 7,36 14 6,78
[epmaHis 15 7,27 13 6,87
CLIA 17 7.09 17 6,55
dpaHLig 18 7.09 18 6,48
CiHranyp 19 7,08 15 6,71
EcToHis 33 6,16 28 5,81
Kinp 36 5,98 43 5,02
Yexig 37 5,97 37 5,42
MNonbLula 38 5,95 41 5,29
Pocisi 47 5.38 49 4.42
Binopych 52 5.01 58 3,93
Typeuunna 59 4.42 60 3.8
TpuHigag i Tobaro 61 4,36 56 3,99
YkpaiHa 62 4,34 59 3,83

IHdekc poseumky IT (IDI), pospobnenHnn MCE Ta pospaxoByetbcs 3 2009 p. i
npu3Ha4YaeTbCa ANna BUMIpOBaHHA 3MiH B rany3i IT sk y po3BMHEHMX, TaK i B KpaiHax, Lo
posBuBatoTbCA. IDI — KOMNO3UTHUI iHAEKC, WO BKMAo4vae 11 iHAMKaTOPIB, sKi OXOMMIOKTb
rpynu: 4OCTYM, BAKOPUCTAHHSA Ta HaBUYKK B ranyai IT.

B 2010 p. gecsatbma npoBigHUMKM KpaiHamu 3a iHgekcom IDI ©6ynn: Pecny6bnika
Kopes, LBeuis, lcnaHaia, OaHia, ®iHnaHgis, MoHkoHr (Kutan), JliokcemOypr, LBenuyapis,
Hinepnanan Tta Benuka bpwutaHia. Ui kpaiHM xapakTepusyloTbCsl BMCOKMMU Temmnamm
PO3LUMPEHHSA AOCTYNY Ta BUKOPUCTAHHS IHTEPHET, LLMPOKOCMYrOBOro 3B’A3Ky. BOHM B Linomy
BiANOBigalOTb KaTeropil KpaiH 3 BUCOKMMUW LOXOA4AaMMW, 3 OfMsiAy Ha TiCHY Kopensuito Mk
piBHeM po3BuTKy IT Ta obcsrom BBI.

3a OCTaHHi ABa-TpW POKM LN psaa KpaiH AOMIrcs icTOTHMX 3pyLleHb 3a iHgekcom IDI.
[o unx KpaiH BigHOCATbLCA 3a abeTkowo: AsepbanaxaH, binopyck, B’eTHam, BipmeHis, pyais,
IcnaHgis, Katap, Kediqa, Kinp, Makao (Kutan), Mapokko, Mongosa, OmaH, [MopTyranis,
Pocinicbka ®efepadis, Cayaiscbka Apasia Ta @innaHaia. 3a nepiog 2008 — 2010 pp. YkpaiHa
3a UMM iHgekcom nepenwna 3 3 59 Ha 62 micue [30], To6TO BTpaTKna, xo4a i HeiCTOTHO CBOI
no3uuii.
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IHOekc 2omoeHocmi Ao enekmpoHHo20 ypsidy (United Nations e-Government
Readiness Index), wo 6yB po3pobneHnnt OOH cborogHi [31] BU3Ha4aeTbca sk iHOEKC
po3eumky esreKmpoHHo20 ypsidy (e-Government Development Index — EGDI). IHgekc
pPO3paxoBYETbCA $SK CepeaHe apudMeTMYHe TPbOX Cyb-iHAEKCIB: TernekOMYHiKaLlinHOT
iHpaCTPYKTYpW; NOACLKOro Kanitany; Be6-npucyTHOCTI.

Cyb-iHOoekCc TenekoMyHiKauinHOT iHPacTPyKTypu — KOMMO3UTHUM IHOEKC, Lo
npegctaense cobol cepedHbO3BaXeHY BeSfIMYUHY 6 enemMeHTapHUX iHOMKaTopiB, LWo
BifobpaxatoTb KinbkicTb: [K; aboHeHTiB |HTepHEeT; OCHOBHUX TenedOHHMX anaparis;
KopuctyBadiB IHTepHeT; aboHeHTiB MOOINbHOrO 3B’A3Ky; Tenei3opis. [daHi 3a uumu
nokasHnkamun npegctasnsaiote MCE ta Cratuctnunum sigain OOH, 3 gOnOBHEHHAMMK
CgitoBoro baHky. Npu BU3HaAYeHHI iHOEKCY, BUXOOAYN 3 HaJaHHSA MOCMyr enekTPOHHOro
ypsiay, nepeBara Hagaetbecs KinbkocTi K, aboHeHTiB IHTepHeT, TenedoHHNX anapariB i
KopucTyBadiB IHTepHeT, iIM HagaeTbca Bara 20%, i 4BOM ocTaHHiM iHankaTtopam — 10%.

Cyb6-iHOoeKkc nAcbKoro Kanitany po3paxoBYETbCS BUXOOAYM 3 PiBHS FPAMOTHOCTI
A0POCNOro HaceneHHs Ta Noro OXOMSEHHA HaBYaHHSM NePLIOro, APYroro Ta TPETbLOro PiBHS.
Tak, ans KkpaiHu, ae piBeHb rpaMoTHOCTI AopiBHIOE 96,3%, a oxonneHHst HaB4aHHAM - 81,2%,
uen iHgekc 6yae gopisHioe 2/3 (0,963) + 1/3 (0,812) = 0,913.

Cyb6-iHoekc Beb-NPUCYTHOCTI BU3HA4YaeTbCA 3a nigcyMkamu obcetexeHHa OOH.
Woro meTa - 3'icyBatyt pakT NpUCyTHOCTI KpaiH-uneHisB OOH B IHTepHeT 3a AONOMOro
X OILiMHMX YypAOOBMX CaMWTIB, a TaKOX BU3HAYMTM HAsIBHICTb CaWTiB MATU HanBIiNbLu
Ba)XXSIMBUX MiHICTEPCTB i3 iHTerpoBaHMMK nopTanamu. BuB4aeTbCs He TiNbKN HasiBHICTb BEO-
caunTiB YpsiAOBUX OpraHizauin, ane n iX 3MiCT, CNeKTp NOCAyr, MOXIIMBICTb 3BOPOTHOIO 3B’A3KY
Ta 0bnik AymMok i nobaxaHb pecnoHAEHTIB 3 OisNbHOCTI opraHiB Bnagu. MNpuimatroTtsca 4o
yBarn TakoX 3yCWUNns, LLO BXMBAKTbLCHA Ha ypSLOBOMY PiBHI 3 PO3’SCHEHHSI HAcereHHKo
MOXIMBOCTEN 3BEPHEHHA OO CaWTIiB OpraHiB BfagW, ofepXXaHHS KOHCynbTauin Ta iH. Y
BignoBigHOCTI 3i 3B8iTOM 3a 2012 p. 3a iHAEKCOM PO3BUTKY €feKTPOHHOro ypsiay cknanacs
HacTynHa kapTuHa [31, 32].

Tabnuusa 3.7
IHOeKC pO3BUTKY eNEeKTPOHHOro ypsaay no Aesikux KpaiHax, 2012 p.
PenTtuHr KpaiHa 3HauveHHs | Cyb6-iHaekc Cyb6-iHaekc Cy6-iHaekc
iHOEeKcy BeO- TernekoOMyHiKaLinHOT | NogCcbKoro
NMPUCYTHOCTI iHpacTpyKTYypU kaniTany
(oH nanH-
cepsicy
1 Pecny6nika 0.9283 1.0000 0.8356 0.9494
Kopes
2 HigepnaHgn 0.9125 0.9608 0.8342 0.9425
3 Benuka 0.8960 0.9739 0.8135 0.9007
BpuTaHis
4 Hanis 0.8889 0.8562 0.8615 0.9489
5 CWA 0.8687 1.0000 0.6860 0.9202
6 dpaHuia 0.8635 0.8758 0.7902 0.9244
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7 LBeuis 0.8599 0.8431 0.8225 0.9141
8 Hopserisa 0.8593 0.8562 0.7870 0.9347
9 QiHnanaia 0.8505 0.8824 0.7225 0.9467
10 CiHranyp 0.8474 1.0000 0.6923 0.8500
11 KaHapa 0.8430 0.8889 0.7163 0.9238
12 ABcTpanis 0.8390 0.8627 0.6543 1.0000
13 HoBa 0.8381 0.7843 0.7318 0.9982
3enangis
14 JlixteHwTtenH | 0.8264 0.5882 1.0000 0.8910
15 Lsenuapis 0.8134 0.6732 0.8782 0.8888
16 I3painb 0.8100 0.8497 0.6859 0.8945
17 HimeuunHa 0.8079 0.7516 0.7750 0.8971
18 AnoHis 0.8019 0.8627 0.6460 0.8969
19 Jlrokcembypr | 0.8014 0.6993 0.8644 0.8404
20 EcToHis 0.7987 0.8235 0.6642 0.9085
21 ABCTpis 0.7840 0.7451 0.6977 0.9091
27 Pocincbka 0.7345 0.6601 0.6583 0.8850
depepadis
46 Yexia 0.6491 0.5425 0.5151 0.8898
47 Monbwa 0.6441 0.5359 0.4921 0.9044
60 Bonrapis 0.6132 0.4902 0.5006 0.8486
61 Binopycb 0.6090 0.4118 0.5033 0.9120
68 YKkpaiHa 0.5653 0.4248 0.3535 0.9176
69 MongoBa 0.5626 0.5163 0.3586 0.8129
72 Mpysis 0.5563 0.6013 0.2328 0.8348
78 Kutan 0.5359 0.5294 0.3039 0.7745

TobTO 3a UMM iHOEKCOM po3CTaHOBKa KpaiH OGnm3bka OO BKasaHii B Tabnuui 5.
3ayBaxumo, wo Yy 3BiTi OOH 3 po3BuTKy enekTpoHHoro ypsaay 3a 2010 p. BigMivyaeTbcs, WO
MiHicTepcTBO dhiHaHciB YkpaiHm Habpano HanbinbLlie 6aniB 3 TOUKN 30py KOHTEHTY CanTy Ta
3any4veHHs rpoMagsH, NpPoTe canT Mae OOMeXeHi cepBicu.

3miHa cuTyauii B kpaiHax CxigHoi €Bponu 3a UMM iHOEKCOM BigobpakeHa HuMKYe.

Tabnuuga 3.8
IHAeKc po3BUTKY enekTpoHHOoro ypsay B CxiaHin €sponi, 2010—2012 pp.
KpaiHa IHoekc | lHoekc | PentuHr | PenTuHr
2012 2010 2012 2010
Pocincbka Penepadis | 0.7345 | 0.5136 27 59
YroplinHa 0.7201 1 0.6315 31 27
Yexiga 0.6491 | 0.6060 46 33
MNonbLya 0.6441 | 0.5582 47 45
CnoBakig 0.6292 | 0.5639 53 43
Bonrapis 0.6132 1 0.5590 60 44
binopycb 0.6090 | 0.4900 61 64
PymyHis 0.6060 | 0.5479 62 47
YKpaiHa 0.5653 | 0.5181 68 54
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MongoBa 0.5626 | 0.4611 69 80
CepenHe no perioHy | 0.6333 | 0.5449
CepepHi B CBiTi 0.4882 | 0.4406

HOunHamika cutyadii B YkpaiHi 3a inaekcom EGDI BigoGpaxeHa B HAcTynHin Tabnuui.

Tabnuuga 3.9

HunHawmika inaekcy EGDI no Ykpaini

Pik PentuHr 3Ha4YeHHs iHOekcy
2005 48 0.5456
2008 41 0.5728
2010 54 0.5181
2012 68 0.5653

TobT1o YkpaiHa BTpaTmna no3uuii, Wo 3anmMana 5 — 7 pokiB Hasag.

IHdekc enekmpoHHOI y4acmi (e-Participation Index). lHgekc noyas po3paxoByBaTUCS
OOH ocTaHHiIM YacoMm Ta nokasye ePeKTUBHICTb Ta KOPUCHICTb NOCIYTr eNEeKTPOHHOIO ypsay
ANA 3anyyYeHHst rPOMasiH 40 yYacTi B NPUMAHATTI pileHb. Llen iHaekc 6a3yeTbca Ha CTyneHi
NOBHOTU NOAAHHA TpbOX napameTpis [31, 33].

e  EnexTtpoHHa iHdhopmauis (e-information) — Binobpakae NOBHOTY HA4AHHA yPSAS0BUMMU
canTamu iHdpopmaLii 3 NONITUYHUX | EKOHOMIYHMX Nporpam (B1oaXKeTy, 3aKOHIB, HOPMATUBHUX
aKTiB Ta IHWNX OOKYMEHTIB, AKUMU LIKaBNATbCA rPOMasaHNn).

e  EnexTtpoHHa koHcynbTauis (e-consultation) — nokasye, HacKinbK1 NOBHO Ha ypAO0BUX
Beb-canTax npeacTaBneHi 3acobu enekTpoHHMX KOHCynbTauin. 3asBuyan, Ha BuUOIp
MPOMNOHYIOTLCA OHITANHOBA AUCKYCis B peanbHOMY Yaci abo 4oCTyn A0 apXiBHUX MaTtepianis
(aymio- abo Bigeosanucam Hapag 3 NeBHOro NuTaHHsA). Mpu uboMy rpomagsaHam HagaeTbCA
MOXNKMBICTb BpaTtn yyacTb abo KOMEHTyBaTK AaHi BUCTYNN.

e EnexktpoHHe npunHATTA piweHb (e-decision-making) — BW3Hayae CTyNiHb
3abesneyeHHs ypsgoM AOCTyny rpoMagsH A0 yvacTi B NPUMAHATTI pilleHb | 3acTOCyBaHHSA
MexaHi3My BMMVBY Ha MPUNHATTSA pileHb (aus. Tabn. 3.10).

Tabnuus 3.10
lNMoka3HMKM iHOEKCY eNeKTPOHHOI y4YacTi AesKMX KpaiH

EnektpoHHa EnekTpoHHa EnektpoHHe CymapHui
KpaiHa iHpopmauiqa, | KOHcynbTauis, NPUNHATTA NOKa3HWK,
noBHOTa noBHOTa piLleHb, NOBHOTA NOBHOTA
peanisauil, % | peanisauii, % peanisauil, % peanisauil, %
Benuka BputaHia 65 75 67 75
CWA 80 70 54 68
Kanaga 80 65 54 65
Pecny6nika Kopes 85 60 59 65
Ykpaina 50 18 25 27
Pocificbka 25 0 17 11
Pepnepauis
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B TOM Xe yac He cnig NpuUHMXyBaTU piBEHb PO3BUTKY HaLiOHaNbHOI iHpopmaLinHo-
TEXHOMONYHOT iIHPPACTPYKTYPU Ta €NeKTPOHHOIo ypsaay, PO3BUTOK SIKOro, KPiM CTBOPEHHS
YpsgoBoro Beb-noprany Ta canTiB NPakTUYHO BCiX OpraHiB Bragu XxapakTepusyeTbCs
HaCTYNHUM:

* cTBOpeHO noHag 220 enekTPOHHUX iHOpPMaUIMHUX pecypciB Yy LeHTpasribHUX
opraHax BuvkoHaB4oi Brnagn ta 450 — y micueBux;

* BnpoBagXeHo 6nmn3bko 50 cucTtemM enekTPOHHOro AOKYMEHTOoObiry B opraHax
Aep>kaBHOI Bnaau;

* CTBOPEHO LEeHTparnbHWA 3acseigdyBanibHUA opraH Ta 17 ueHTpiB cepTudikauil
€NEKTPOHHUX KIHoYiB, 3 skuX 11 akpeamToBaHO, KifbKICTb BUAAHUX cepTudikaTiB
KMNHOYiB LOPIYHO NOABOKETLCA M Ha CbOrogHi carae 6nmabko 1 MIH. cepen Hux
B OpraHax gep)aBHOI Bflagun Ta MICLEeBOro camoBpsadyBaHHS 3apeecTpoBaHO
6nnabko 14 Tuc. cepTudikarTis;

» [NlopaTkoBa agmiHicTpauis, NeHcinHmn poHa, LepxcTtaT, 3aranom 11 ueHTpanbHMX
OpraHiB BUKOHaBYOI Briaan NpMMMaloTb 3BITHICTb B €MEKTPOHHIN dopMi;

* 3a nigTpumkn MixHapogHoro doHay «BigpompkeHHs» po3noyaTto CTBOPEHHSA
YKpalHCBbKOro LEHTPY efIeKTPOHHOro ypsiayBaHHS.

[MepeniyeHi NO3NTUBHI PUCKU NPOLECY CTBOPEHHS ENEKTPOHHOMO ypaayBaHHS BKa3yTb
Ha MOXITMBICTb LUBUOKUX 3pYLUEHb, AN YOr0, 3BiCHO, HEObXiAHa iHiLiaTMBHA Ta KOHCTPYKTUBHA
AepxkaBHa nonituka.

3.3.3. ljodo HauioHanbHOi cucmemu iHOukamopie (iHOekcig) po3eumky
iHgpbopmauyitiHo20 cycninbcmea 8 YKpaiHi

Ak 3asHayanocs Buwe, OOHUM 3 KMOYOBMX 3aBhaHb pPO3BUTKY EMEKTPOHHOro
YypsiAyBaHHSA € CTBOPEHHA CUCTEMMW iHAMKATOpPIB, 3@ OOMOMOrOK SKOI MOXHA BU3HAYUTU
YMCeribHi XapakTepuUCTUKU CTaHy chpas, Lini Ta couianbHi cTaHaapTw, WO MakwTb ByTu
AOCATHYTI NO eTanax LbOoro npolecy, Ta OUiHUTU ofepXXaHi pesynsraTiu.

B [5] nponoHyeTbCA NpOTOTUN HauUioOHanbHOI CUCTEMM iHAMKATOpPIB (iHAEKCIB) OLIHKK
PiBHS pPO3BUTKY iH(bopmauinHoro cycninbctBa. Ll cuctema nobygoBaHa Ha OCHOBI
nogibHNX MDKHapOAHWX CUCTEM, TONIOBHMMW acnekTaMn SKUX € BUAINEHHS Ta OuiHKa
AeTanbHUX XapakTepUCTUK IHGOPMAaUIMHO-TEXHOMONYHOT HPaCTPYKTypW, arperauis ix
y BIiANOBIOHOCTI 3 BUXIAHUMMW 3aBAAHHAMMW, BU3HAYEHHS KOMMO3UTHUX Cy6-iHOEKCIB Ta
3aranbHOro iHTErpoBaHoro iHaekcy. MNpoToTun TakoX BpaxoBYE HaUiOHANbHY crneundgiky,
Hacamnepe[, CTaH iHPopMaLiNnHO-TEXHOMNOTYHOI IHPPACTPYKTYPH, Ta NPIOPUTETHI 3aBAAHHSA:
MOLUMPEHHSA BUKOPUCTAHHA IT B CycninbCTBi; NigBULLEHHS PIBHIB TEXHOMOMYHOMO PO3BUTKY;
obopoHo3aaTHOCTI Ta iIHhOpMaLiHOT Be3nekn KpaiHuw.

Buxoasium 3 uboro, 3anponoHoBaHa cuctTeMa BKOYae TpU NoB’si3aHi iHAeKCK:

* iHOEKC NPOHUKHEHHS IT;
* [HOEKC TeXHOrOoriYHOro 3actocyBaHHs IT;

114



OIMOPHWWN KOHCIEKT «EJTEKTPOHHE YPSOYBAHHS»

* iHAOekc BukopuctaHHs IT B 036poeHHAX Ta 3acobax iHpopMaLiHOro 3axucTy.
[HOEKCK CTPYKTYpOBaHi 3a iepapXiYHUM NPUHLMMAOM: Ha HUXHBbOMY PiBHI BU3HA4alOTbCH
36 enemeHTapHuUX iHOMKaTopiB (ame. Tabn. 3.11), 3a IX 4ONOMOroK pPO3pPaxoBYKTLCS CyO-
iHOEKCK, a Ha OCHOBI OCTaHHIX — NiACYMKOBI KOMMO3UTHI iHAEKCH.

Tabnuusa 3.11
Mepenik 6a3oBux iHOMKATOPIB ANS 064YNCNeHHs iHaekciB™

. IHOeKeH
Kon Hasga iHgukaTtopa ABIC
1 |YacTtka IHTepHeT-KkOpuCcTyBadiB B YKpaiHi X X X
2 |YacTka IHTEepHET-KOpMCTYBaYiB LUMPOKOCMYrOBOro A0CTYNy B YKpaiHi X |X |X
3 |YacTka kopucTyBayiB MOBINbLHOMO IHTEPHET BIQHOCHO 3aranbHOI KifIbKOCTI | X |[X | X
KOpUCTYBadiB IHTEPHET
7 |Yactka BuTpaT Ha nporpamHe 3abe3neyeHHs X X |X
8 | PiBeHb ob4mcntoBanbHOI cnpoMoXHOocCTi (moTyxHocTi) ITIC X X |X
9 |YacTtka BnacHukiB komm'totepiB B YKpaiHi X |X |X
10 | PiBeHb iHopMaTU3aLii NpoBigHMX BibnioTek KpaiHu X
11 | PiBeHb iHpopmaTm3aLii HaceneHHs X
12 |PiBeHb KOHUEHTpaLil HaceneHHs, WO XXNBE B 30HI MOKPUTTS X |[X |X
CTiIIbHUKOBOIO 3B’A3KY
13 |YacTka aboHEHTIB CTINbHUKOBOIO 3B’A3KY B YKpaiHi X |Ix |X
14 YacTtka goxoay Big NOCNyr CTiNMTbHUKOBOrO 3B’S13KY Ha VLY HaceneHHs X
15 |YacTtka BnacHuUKiB TenedoHiB dikcoBaHoro 3B’a3ky B YKpaiHi X
16 | PiBeHb SIKOCTI NiHiM hikcoBaHOro 3B’A3Ky X
17 [lMoTeHuian nonuty X X
18 | KOHKypeHTHUI cTaTyc X X X
19 |YacTka HayKoBO-OOCMIOHULBKUX OpraHi3auin, QiSnbHICTb SKMX MOB’A3aHa | X |X | X
3 IT-cekTopom
20 |PiBeHb noteHuiany po3sutky ITIC X X |X
21 |PiBeHb perynsatuBHOro HaBaHTaXkeHHs1 B cdepi IT X X |X
22 |PiBeHb npioputeTtHocTi IT ansg ypaay X X X
23 | CTyniHb JOTPMMaHHSA aBTOPCbKMX NpaB Ha nporpamMmHe 3abe3neyeHHs X X |X
24 |PiBeHb npaBoBoi nigTpumka IT-0isHecy X |X
25 |EdeKkTuBHICTb 3aKOHOAABCTBA, Lo peryntoe IHTepHeT-aisnbHICTb X X |X
26 |PiBeHb TEXHOMOrYHOro PO3BUTKY NMPOMMUCIIOBOCTI X |X
28 |Cdepa BMKOPUCTAHHSA IHTEpHET Ta iHWuX IT npoMmmncnoBnmm X |[x |X
nianpuemMcTBaMm Ta opraHisawigamu
29 |PiBeHb BMKOpPUCTaHHA nepenoBux npomucnosux texHonorin (MNMNT) Ha X |X
MPOMMUCIIOBUX NignpuemMcTBax
30 |PiBeHb iHHOBALLINHOT aKTUBHOCTI B KpaiHi X |X |X
31 |PiBeHb BMKOpPUCTaHHA cydacHux IT HaykoBLUSMUN X X |X
32 |PiBeHb |HTEPHET-aKTUBHOCTI HAYKOBLIiB Ta AOCMiOHMKIB X X
33 |PiBeHb OHManH-aKTUBHOCTI OpraHiB Aep>XaBHOro yrnpasriHHA | MiCLEeBOro | X
ypPSAAYBaHHSA LLIOOO0 HaJaHHA NOCNYr HaceneHHo 1a bisHecy
34 |PiBeHb 3actocyBaHHA IT B AepxaBHOMY NnaHyBaHHI, MOHITOPUHTY Ta X
KOHTPOJIi 3a nNpoLecamm TEXHOMONYHOro PO3BUTKY.
35 |Cdepa BukopuctaHHs IHTEPHET i 3acobiB TENEKOMYHIKaLiN HACENEeHHAM | X
36 |PiBeHb poboTuaaLii 036poeHb X
37 |PiBeHb 3actocyBaHHA IT B 000pOHHOMY BUPOOHULITBI X
38 |PiBeHb iHdopMaLinHOT 6e3neku KpaiHu X
39 |PiBeHb 3actocyBaHHsA IT B 000pOHHOMY MiaHyBaHHI Ta ynpaBniHHi X
40 |PiBeHb 3acTtocyBaHHsA IT B MeOnYHUX yCTaHOBAaX Ta NikapHAX X

Mepenikb6a3oBumxiHOMKATOPIB MOXE 3MIHIOBATUCS. SIKB 3aN1EXHOCTI Bif, ChOpMynboBaHMX

10 B tabnuui nitepamu A, B, C nosHayeHi: A - iHAeKc NPOHMKHEHHS I T; B - iHAeKC TeXHOMOoriYHOro
3acTtocyBaHH4 IT; C - iHaekc BuKopucTaHHs IT B 036poeHHsAX Ta B 3acobax iHhopMaLiiHOro 3axuUCTy.
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3agad, Taki 3 pO3BMTKOM iHGPOpPMaLIMHOrO CycninbCTBa, Ta noTpebye noganbLlunx AoChigXeHb
3 NigBULWEHHA edPeKTUBHOCTI 300py, NepBUHHOI 06POBKK iHpopMaLil Ta T BUKOPUCTaHHS.
[o nepeniky BKNIOYEHO OeKinbKa iHOMKATOPIB 3 MiXKHAPOOHUX CUCTEM. YCi iHOuKaTopu €
KiNbKICHUMUW, MalOTb 3HAYEHHSI MEHLUEe OOUHMLI.

3aranbHi ocobnMBoOCTI Npouecy 36opy Ta NnepBUHHOI 06pPOOKM iHthopmaLlil:

* BU3HA4YeHHS LXepen iHdopMauii, 40 nepLliomxepen gaHux, KpiMm [epxaBHoT cryxom
ctatuctukm (www.ukrstat.gov.ua), BigHocaTbcs; [epxaBHa crnyxba creuiansHOro
3B’513KY Ta 3axuCTy iHgopMmauii Ykpainm — (www.dsszzi.gov.ua); [lep>kaBHe areHTCTBO
3 NUTaHb HaykW, iHHOBaUiM Ta iHpopmaTuaauii YkpaiHn — (www.dknii.gov.ua), TOLLO;
cepeq Hedep)KaBHUX [Kepen iHdopMmauii cnig Buainuty nposangepis MobinbHOro
3B’513KYy Ta IHTepHeT, aHaniTU4Hi Ta KOHcanTUHroBi I T-koMnaHil YkpaiHu.

* HeobOXigHO OUiHWMTK X HaAINHICTb, OOCTOBIPHICTL IHOpPMAaUii Ta perynspHicTb i
HafaHHsA, Hanpuknag, AaHi pisHuX xkepen iHdopmauil 3 KifbKOCTi KOpUCTyBauiB
IHTepHeT B YKpaiHi MOXYTb Bigpi3HATUCS BinbLue, HiX B 2 pa3su;

* [aHi 3o0gHoro mxepena iHgpopmadii noTpiGHO NepeBipsaATM 3a 4ONOMOIOK JaHMX 3 IHLIKX
axeper, Wo notpebye X NOCTINHOMO MOHITOPUHTY; HE MEHLL BaXKSTMBUM € MOPIBHAHHS
iHbopMau,il gepkaBHUX Ta Hegep)KaBHUX XKepen, LWo 3aaTHE NigBULWNTN 00’ EKTUBHICTb
3ibpaHux gaHux, Takox Tpeba bpatn 4o yBarv n MOXIMBI cCUMNaTIl eKCnepTiB, eKCnepTHa
iHbopMaLia NPUCYTHS B 3HaYHUX obcsrax B BiNbLIOCTI MiXKHAPOOHUX CUCTEM;
00pO6Ky Ta NOTEHUiVHI pe3yrnbraTu.
3ayBaXX1MMO, L0 Ha MPKHapOAHOMY piBHI AaHi 3 pO3BUTKY iIHpOpMaLiMHOro cycninbCcTea

30upatoTbca TakumMm noBaxxHumMm opraHizauiamm sk OOH, MCE Ta iH.

IHOekc npoHukHeHHs1 iHhopmauyitiHux mexHonoeitu TS (IT Spread Index),
BKasye iHTerparibHy XapakTepucTUKy iHGOpPMaLiNHO-TEXHOMONMYHOI iH(paCcTpPyKTypu
Ta onocepefkoBaHO — 3aranbHUA piBeHb iHPOPMAaUIMHOMO PO3BUTKY cycninbcTBa. [ns
po3paxyHKy iHaekcy BukopucToBytoTbesa 30 iHamkaTopiB (ame. Tabn.3.11, iHgekc A) Ta gBa
cyb-iHaekcu: piBeHb 3aranbHoro po3suTtKy ITIC Ta piBeHb BukopuctaHHs ITIC. CTpykTypa
iHaekcy BigobpaxeHa Ha puc. 3.4.

Ha nepwomy etani o64ncneHHs iHOeKCy YTBOPHOKTLCS Ta PpO3paxoByOTbCS 4 arperaTtu
(o6’egHaHHSA) HOpMani3oBaHUX IHOMKATOPIB, AKi XapakTepuayTb CTYMiHb:

* PO3BUTKY TENEKOMYHiKaLiM Ta anapaTHO-nNporpaMmHmnx 3acobis — Wi,

* HayKOBOro, EKOHOMIYHOIO Ta IHCTUTYLiOHaNbLHOro 3abesneyeHHs po3suTky IT — M;

* BUKOpUCTaHHA IT HaceneHHAM, opraHamu LepXXaBHOrO yMpaBMiHHA Ta MicLeBOro
camoynpasniHHA — P;

* BUKOpuUcTaHHSA IT nignpuemcTBamum Ta opraHizauismu — F.
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IHAeKC NPOHUKHEHHA iHopMaLinHuX
TEXHOJOorin B CycnifnbCTBO

(ITS)
PiBeHb 3aranbHoro . PiseHb
po3suTky ITIC Cy6-iHpeken | g opucranis ITIC
A A
21 iHgnkaTop 9 iHankaTopiB

Arperat W po3paxoByeTbCa 9K cepeHe apudMeTuyHe iHaukaTopie 3 kogamn 1 — 3,
7-9, 12-16 (aue. Tabn. 3.11);

arperat M — cepeiHe apudmeTndHe iHguMkaTopis 3 kogamu: 17 — 25, 30;

arperat P — cepenHe apndmeTnyHe iHgukartopis 3 kogamu: 11, 33, 35;

arperat F — cepegHe apudpmeTnyHe iHankaTopis 3 kogamun:10, 28, 29, 31,32, 40.

Micna obumcneHHs arperaTiB po3paxoByOTbCA Cyb-iHAEKCH:

e cyb-iHoekc D — piBeHb 3aranbHoro po3sutky ITIC: D = e(*Wel*W;
e cy0-iHaekc U — piBeHb BukopucTaHHs ITIC: U = e(*Plg(*F),

IHaekc ITS npoHukHeHHs I T B ykpaiHCbke CyCnifibCTBO BM3HAYaETLCS SIK CyMa:

ITS=D+ U,
ae D - cy6-ingekc 3aranbHoro po3suTky, U — cy6-iHOEKC BUKOPUCTaHHS.

IHOekc mexHONo2i4HO20 3acmocyeaHHsi iH¢hopmauitiHux mexHomnoziti CTA
(Country Technology Advance Index) nponoHyeTbCs A5 XapakTepPUCTUKN piBHSA BNAuBY I T Ha
TEXHOMOTYHUIN PO3BMTOK KpaiHW. [Jnsa Noro 064MCNeHHs BUKOPUCTOBYOTLCA 24 iHOMKATOPK
(amB. Tabn. 3.11, iHaekc B) Ta aBa cy6-iHaekcu: piBeHb TexHororiyHoro po3suTky ITIC (TD)
Ta piBeHb Brnuey IT (U). CTpykTypa 064YMCNeHHs iHAEKCY aHanoriyHa CTpyKTypi iHaekcy ITS
(amB. puc. 3.4).

IHOekc sukopucmaHHs1 iHghopmauyiliHux mexHoJs102ili 8 036pPOEHHsIX ma 8 3acobax
iHgpopmauitiHozo 3axucmy CIDA (Country Information Defense Advance), xapaktepu3sytoum
CTYNiHb BUKOPUCTaHHA |IT B 030pPOEHHAX, OBGOPOHHOMY BMPOOHMLTBI Ta B 3abe3ne4qeHHi
iHdopmauinHoi ©6e3nekn, € iHTerpanbHUM MOKA3HWKOM, L0 BigobOpaXkae TeXHONOriYHWUI
cTaH uiei cdepun. TobTo, iHaekc CIDA ouiHIO€E CTiMKICTb aepxaBu NpoTu KibepHebe3neku i
MOX€E BUKOPUCTOBYBATUCS A5 NOPIBHAMNBHOIO aHanidy piBHS 060pOHO34aTHOCTI YKpaiHu 3
IHLWMMK gepXXaBaMu.

Ansa pospaxyHky iHaekcy CIDA BukopucToBytoTbCa 23 iHAnkaTtopu (aue. Tabn. 3.11,
iHgekc C) Ta gBa cyb-iHOoekcu: piBeHb TexHonoriyHoi rotoBHocTi ITIC (TR) Ta piBeHb
3actocyBaHHA IT (A). CTpykTypa oB4MCneHHs iHOEKCYy aHanoridyHa CTpykTypi iHaekcy ITS
(amB. puc. 3.4).

Ha ocHOBI Ui€l cucteMn iHOEKCIB NPOBEAEHO aHani3 piBHA PO3BUTKY iHpOpMaLinHOro
cycninbctBa B 2010 — 2011 pp. OgepxxaHi pe3ynsratv y3romKyTbCs 3 HaBe4EHMMN BULLE
penTuHramm. Ha MOMEHT nigrotoBKM LbOro AOKYMEHTY, cucTtema iHaukatopiB (iHAEKCIB)
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3Haxogunachk Ha cTafil y3arogKeHHsi B opraHax Aep>xasHol Bfiagn YkpaiHu gng nogasnbLioro
3aTBepKkeHHs1 noctaHoBo KabiHeTy MiHicTpiB YkpaiHu.

BucHoBku

BukopuctaHHsa iH(popMaUinHMX TeXHOMOoriM Ha CbOrodHi € ofgHMM 3 HaunbinbL
eeKTUBHUX LUNSAXiB 3abe3nevyeHHss 3pOCTaHHA eKOHOMIKM Ta 6narononyqysi rpomMagsiH.
IT oxonunu npakTU4HO BCi ranysi BUpOGHULTBa Ta cdpepu MOCAyr, XapakTepusylTbCcs
3HaYHOK POLLOBOK MACOK Ta KiSIbKICTIO CMOXUBAYIB i NigMPYOTh Y CTBOPEHHI 40AAaTKOBOI
BapTOCTi, NpubyTKiB TOLO. [NpogoBXyeTbCA po3noAin cBiToBoOro IT-puHKy iHbopmauinHOro
cycninbCTBa, SkMM N Hagani 3bepiraTume nosuuii HanbaraTwux Kopnopauin Ta kKpaiH y
BUPOBHMUTBI (TUpaXyBaHHIi) NnporpamMHo-anapaTHux 3acobiB Ta HadaHHi IHLWMX NOCAYT.

[MpakTN4YHO BIACYTHI HA UbOMY PUHKY KpaiHW, 0O AKMUX BIOHOCUTBLCA 1 YKpaiHa, 3a LmxX
06CTaBWH CTaHOBUTUMYTLCS BigHILLMMK, BTpAYaro4m MOro YacTKy, Ky 3anMYyTb iHLLI y4aCHUKMW.
Lle nigTBEepOXXye nposeeHuUin MiXKHapOAHUMUY OpraHi3auisiMm iHOVKaTUBHUIA aHani3 — KpalHu
3 BUCOKUM PIBHEM XUTTS MalOTb HaMBWLLI 3 HaBeOEHUX PENTUHTIB.

YKpaiHa B po3rmsHyTUX penTuHrax 3ammae opieHToBHO 60 micue cepen 150 — 190
KpalH i 3a 3Ha4YeHHAMW iHOEKCiB 3Ha4yHO BifgcTae Big GiNbLUOCTI PO3BUHYTMX KpaiH. Lle
BMMarae CTBOPEHHS1 Ta peani3auil HauioHanbHOI cTpaTerii 3i 3HaXOMXKEHHA rigHOro micus
Ha rnobanbHOMy IT-puHKY, WO HEMOXNUBO ©e3 macluTtabHoro BMpoOBHULTBA, pPO3pobKu,
BUpOBHMUTBa Ta ekcnopTy IT-3acobiB. IHakwe kpaiHa 3anuwmnTbCca Ha y30i4di CBITOBOrO
PO3BUTKY, MOCTa4Yatoun geleBy pobody cusy Ta BUKOHYUM (PYHKLiT MPOMUCIIOBO-arpapHoro
Aoaarky.

Lli > pernTnHrM niaTBEepAXyoTh, WO B YKpaiHi chopMoBaHi OCHOBU iH(bOpMaLiNHOIo
cycninbcTBa. YkpaiHa Mae HeobXxigHU NS nogarnbLioro pO3BUTKY HAyKOBUW, TEXHIYHUA Ta
iHTEeneKkTyanbHUN noTeHuiasn, Po3BUHEHY iHOPMaLINHO-TEXHOMNOrYHY iHbpacTpyKkTypy. Lle
— ceprosHe NiarpyHTs (ocobnuBo B NOPIBHAHHI 3 KpalHaMu TPETbOro CBIiTYy) Ans po3dyaosu
iHbopMaLiNHOrO CycnifibCTBa Cy4aCHOrO0 TEXHOSOrYHOro piBHA. BigcyTHICTb biHAHCOBMX
3acobiB moxe ByTn nogonaHa Yepes 3arnyveHHd, Hacamnepen, HalioHanbHUX iIHBECTOPIB,
LLIO, 3BiCHO, BUMarae 3a0BOJSIEHHS IX EKOHOMIYHUX Ta iHWKX iHTepeciB. TyT cnywHow byna
0 aepxaBHa nigTpuMmka IT-cpepun Ta NpocyBaHHA HaLiOHANbHUX BUPOBHUKIB HA CBITOBUN
IT-pyHOK.

IHcbopmaLinHe cycninbCTBO 6aszyeTbCAHaiHPOPMALIMHO-TEXHOMOTIYHIA IHPACTPYKTYPI
KpalHu, sika € iHTerpoBaHUM cepefoBULLEM XUTTELISANBHOCTI, MAE MepPeXeBY CTPYKTYpY, Ae
iepapXivHi YHKUIT NPUCYTHI Nvwe B ynpasniHHI Mepexeto, B TOMY YMCIli, OpraHis Bragw.
TakMm 4YmHOM, iH(popMaLirHa noniTMka NOBMHHA BpaxoByBaTu «Mepexesuiny» snnme ITIC
Ha CycninbCTBO, a eNeKTPOHHE ypsaayBaHHA — BUKOHYBATW BiAMNOBIAHI (PYHKUIT ynpasniHHS,
AKi 3a6e3nevyoTb e(PekTUBHUA PO3BUTOK CUCTEMU «BUPOBHULITBO-HACENEHHA-A0BKINMSA» B
HOBWUX YMOBaXx.

Ha meToauM enekTpoHHOro ypsioyBaHHSA iCTOTHO BMMMBAKOTb YMOBM  PUHKY, LWO
pO3BMBAETLCA B YKpaiHi Ta noTpebye 3MiHWM 3MICTY iCHYHUNX (PYHKLiIN AepXKaBHOMO yNpaBniHHSA
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Ans 3abesneyvyeHHs noganbLIOro Po3BUTKY Briaam Ta peanisauil HOBUX (PYHKUIA 3 HAaZaHHSA
agMmiHicTpatmBHUX nocnyr. Li doyHKuiT MaoTe ByTU cnpsiMoBaHi Ha 3arasnibHy e(peKkTUBHICTb,
TOOTO Ha MakcumaribHe BMKOPUCTaHHSA nepeBar HOBUX iHOpMaLiMHUX TEXHOSOrN, Ta Ha
nepexig 4o BUCOKOTEXHOSTOMNYHOrO 4eMOKPaTUYHOrO cycninbCcTaa. NepLumm KpoKOM B LbOMY
HanNpPAMKY € MOBHOLiHHA peani3auia npuHUMNY «EAUMHOrO BiKHA» MO BCIX PiBHAX Bragu y
B3aeMuHax aepxasu, 6isHecy i rpoMagsH, Wo 1M 3HaMmeHyBaTMMe NovaTok aganTtadii Bnaau
A0 iHbopMaLinHOro cycninbCTBa.

Peanizauis yboro npuMHUMny, K i CTBOPEHHSA €MEKTPOHHOrO ypsiyBaHHS Ta PO3BUTOK
iHbopMaLinHOro cycninbCTBa B3arasi HeMOXNUBI 6e3 akTUBHOI y4acTi Aep>KaBHOI Bnaaw.

Ansa sBignpauoBaHHS ePeKkTUBHOI HauioHanNbHOT iIHopMaUiHOI NONITUKKU HEeOobXiaHO
CTBOPUTU MEBHY MoOAerb, 3a [OMOMOrol KOl OO BMNPOBaPKEHHSI €fIEKTPOHHOro ypsay
HeobXigHO NMpPoBEeCTU aHani3 cTaHy iHPOpPMaLiNHO-TEXHOMONYHOI IHAPPACTPYKTYpPU, aHani3
Ta ONTUMI3aLito CTPYKTYpU OpraHiB Bragu 3a yMOB €NeKTPOHHOro ypsayBaHHA. AHanis
BiAMNOBIAHOT MoAeni CTaHe NigrpPyHTAM cTpaTerii BNpoBa4XXeHHSA eNeKTPOHHOIO ypsiayBaHHS,
LLIO BKMOYATUME:

* Uuini, 3aBgaHHg, etanu po3byaoBu iHOOPMALIMHOIMO CycninbCTBa Ta €NeKTPOHHOro
ypsiay, OYiKyBaHi pesyrnbraTi — couianbHi CTaH4apTW, BUPaXeHi vyepe3 3HaYeHHS
iHOnKaTopiB Ta IHOEKCIB,;

* HauioHanbHy iHdOpPMaLiNHYy NONITUKY, Y3romKeHy 3 3aranbHoAepXaBHUMU Ta
ranysesuMMn ctpaTerismu;

* nepenik HavBaXNUBILUMX 3axofiB OPraHiB Aep)KaBHOI, perioHanbHOI Ta MicLeBol
Bnagu, HacerneHHs Ta Gi3Hecy 3 [OCArHEHHA BU3HAYEeHWX couianbHUX CTaHOapTiB,
KOMMOHEHTU iHOPMALiINHO-TEXHOMONYHOI IHPPACTPYKTYpU OepxaBu y 3B'A3Ky 3
OHOBJIEHOK CUCTEMOK AEPKABHOMO YrpaBIiiHHA.

EdektnBHa peanizauia uiei cTtparterii HemoxnumBa 6e3 BM3HA4YeHHA NpPOBIgHOT
yCTaHOBW, BignoBiganbHOI 3a KOOpAMHAUi AiSfbHOCTI OpraHiB Bragn Mix cobot Ta 3
iHLUMMW yHaCHUKaMK, BU3HAYEHHS 1T BUCOKMX MOBHOBaXXEHb Ta MOXIMBOCTEN AN peasibHOro
BUKOHAHHSA poOiT, 3anobiraHHs 1X Ay6rntoBaHHA Ta MEXAHICTUYHOIO HaknagaHHSA TEXHOSOrIN
eNeKTPOHHOro YpsiAyBaHHSA Ha cTapy CTPYKTypy Brnaau.

[onoBHe 3aBAaHHA — 3a MiHIManbHUX BUTPAT MakcMMaribHO ONTUMI3yBaTU CUCTEMY i
dYHKLUiT AepXXaBHOro ynpasriHHS i3 3acTocyBaHHAM IT.

NiTepaTtypa 3a Temoro 3

OcHoBHa niTepaTtypa

1. IHopmauivHa noniTuka YKpaiHW: €BPOMEnCbKUA  KOHTEKCT: MoHorpacpisa /
J1.B.I'y6epcbkun, €.€.KamiHcbkun, €.A. MakapeHko Ta iH. - K.: Jlnbigb, 2007. —
360 c.

2. Konnakos B.K. AgmiHicTpaTusHe npaso YkpaiHu / HaB4yanbHui nocidHmk / K.: KOpiHkoM
IHTep, 2004.- 544 c. (amB. Takox http://www.info-library.com.ua/books-text-7900.
html).
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3. KomeHTtap ao KoHctutyuin Ykpainn. — K., 1996 (amB. Takox http://ua.textreferat.com/
referat-7193.html).

4. [MepenymoBM CTaHOBIEHHS iIHGPOpPMaUiMHOro cycninbcTBa B YkpaiHi. baxoseupb O.b.,
IpiHyeHko T.O., N'ynaes KA., NMonymienko C.K,, Pubakos J1.0., TiopiH B.B./ 3a peg..
Hosroro C.O. - AsumyT-YKkpauHa, 2008. — 288 c.

5. lMonymienko C.K., Pubakos J1.0., I'piHyeHko T.O. 3a pepakuieto Hdosroro C.O.
IT-npoekuist TEXHONOrYHOro po3BUTKY YKpaiHu. - K.: AsumyT-YkpauHa, 2011. — 184 c.

6. Ocynoe P. M., 3abonotckmn B.[1. HayyHO-meTogonormyeckne OCHOBBI
nHdpopmatmsaumun. — Cl16.: Hayka, 2000. — 455 c.

7. MeHap K. OkoHOMuMKa opraHu3aumm, nep. ¢ gpaHu., M.: UHOPA-M, 1996.

8. JlinkaH B.A., Makcumerko HO.€., XKenixoscbkuii B.M. [HbopmaLinHa 6esneka YkpaiHu
B ymoBax espoiHTerpauii. — K.: KHT, 2006. — 280 c.

9. HaumoHanbHas uHOpMauMoHHaa nonutuka: 6asoBas mogenb. [lepeBog C
aHrnuuckoro. — M.: MUBC, 2010. - 172 c.

10.PuibakoB J1.A., CtorHnin A.A. lNattepH aHanu3 opraHmsauun. — K... «Asnmyt —
YkpanHay, 2007. — 160 c.

11. Mamapgawsunn E. M. O3OkcnepTtHoe 3akntouveHne pgna komnaHum «[llpouecc
KoHcanTuHr». — 2002 r.

IHcbopmaUinHi pecypcu IHTepHeT

12. TyHucckoe 06s3aTenbCTBO, NpUHATOE Ha BceMupHoM BCTpeye Ha BbICLLEM YPOBHE
no Bonpocam uHdopmMaunoHHoro obuiectea 18 Hosbps 2005 roga. — http://www.
un.org/russian/conferen/wsis/wsis_commitment.htm.

13. Aramip3sH |., CBiTOBMIN 4OCBIA peani3auil KOHUeNUii enekTpoHHoro ypsaay. http://www.
microsoft.com/YkpaiHa/Government/Analytics/WorldExperience/Default. mspx.

14. KoHuenuis enekTpOHHOIO YpsiAyBaHHS i cydacHi notpebu Ykpainu. http://ua.textreferat.
com/referat-12095-1.html.

15.Guide to Measuring the Information Society WPIIS.pdf,http://www.oecd.org/
dataoecd/41/12/36177203.pdf.

16.SIBIS Indicator Handbook,http://www.sibis-eu.org/files/Sibis_Indicator_Handbook.
pdf.

17.Core ICT Indicators ITU.pdf. — http://www.itu.int/ITU-D/ict/partnership/material/
CorelCTlIndicators.pdf.

18. OECD Working Party on Indicators for the Information Society: Defining and Measuring
E-Commerce: A Status Report, October 1999, P. 7.

19.Edgeworth, F.Y., The Plurality of Index Numbers, Economic Journal, 1925, 35, pp..
379-388.

20.Note on composite indicators, Inter-Service Consultation Meeting of the European
Commission, Brussels, March 2002.
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21.State-of-the-Art  Report  on Current  Methodologies  and Practices
for Composite Indicator Development, http://composite-indicators.jrc.ec.europa.eu/
Document/state-of-the-art EUR20408.pdf.

22.Arundel A., Bordoy C., Methodological evaluation of DG Research’s composite
indicators for the knowledge based economy. Document presented by DG RTD at
the Inter-service consultation meeting on Structural Indicators on July 11th 2002.

23.George Sciadas, International Benchmarking for the Information Society, http://www.
itu.int/digitalbridges/docs/background/BDB-intl-indices.pdf

24.Measuring Digital Opportunity Index 2005 ITU.pdf.

25.The Networked Readiness Index: Measuring the Preparedness
of Nations for the Networked World, http://unpani.un.org/intradoc/groups/public/
documents/apcity/unpan008655.pdf.

26.Dutta S. et al. Networked Readiness of Nations, http://unpan1.un.org/intradoc/groups/
public/documents/apcity/unpan014654.pdf.

27./3mepeHne unHdopmaumnoHHoro obuwectsa. 2011 rog. — MCE. http://www.itu.int/
ITU-D/ict/publications/idi/material/2011/MIS2011-ExecSum-R.pdf.

28. http://www.idc.com/groups/isi/DOCS/factsheets.pdf.

29.Monitoring the digital divide... and beyond http://www.orbicom.ca/projects/
ddi2002/2003_dd_pdf en.pdf.

30.The Global Information Technology Report 2012 | xxiii. World Economic Forum. —
http://www.outlookseries.com/A0993/Services/3925_Soumitra_Dutta INSEAD _
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Mema nekuyii — 03HaNOMIEHHSA CriyxadiB 3 Kpawor 3apybikHO Ta HauioHanbHOK
NPaKTUKOIO 3 BNPOBAKEHHS €efIeKTPOHHOro ypsagy Ans noganblioro il BpaxyBaHHS B
AepxaBHin NoniTuui Ta B AepXXaBHOMY ynpaBniHHI Y cdyepi eNeKTPOHHOro ypsaayBaHHS.

AxkmyanbHicmb TeMy obymoBneHa:

* 3B’A3KOM YKpalHM 3 iHWMMK KpaiHamMu Ta MiDKHapOAHWUMMW opraHisauiamu y cdepi
e-ypsoyBaHHS;

* BMMOramu ctaHgapTu3auil Ta yHidikauil npoueciB e-ypsiayBaHHA Ha MiKHapOAHOMY
PiBHi;

* HeobXigHICTIO EKOHOMII pecypciB Ta4acy Ha CTBOPEHHS Ta BNPOBaAKEHHS HaLiOHaNbHUX
NPOEKTIB efIEKTPOHHOIO YpsiayBaHHS.

* B pamkax uiei Temun aHanidyeTbcs, Hacamnepes:

e [0OCBig nNPOBIAHWX KpalH CBITY LWOAO BNPOBALXEHHA TEXHOMOorii enekTPoHHOro
ypsayBaHHs, Hacamnepeq [MisaeHHol Kopel, Higepnangis, Benukoi bputaHii, CLUA,
®paHuii, KaHagu, KaszaxcTtaHy, Pocii, Mongoswu, kpaid banTii Towo;

* [iSNbHICTb MDKHapOAHMX OpraHisauin 3 po3BUTKY iHGOpPMaLINHOIO CycninbcTBa Ta
BNpoBaKeHHs e-ypsigyBaHHA: €sponencbkoro Corosy, ICANN, UN ICT Task Force,
OECP, WSIS (BcecsiTHin camiT 3 nuTaHb iHdopMauiiHoro cycninsctea), MCE
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(MixxHapoaHWin COl03 eNneKTPO3B’A3KY);

* OCHOBHi (pbakTopu BMAMBY Ha pPO3BUTOK iHOPMALINHOIO CycnifnbcTBa Ta
e-ypsoyBaHHS;

* CTaH BNpOBaXeHHS e-ypsiAyBaHHSA B YKpaiHi B MOPIBHAHHI 3 iHLUMMW KpaiHaMu;

* nigxoau 40 BUKOPUCTaAHHS OOCBIQY iHWKMX KpalH, a TakoX HauioHanbHOro JocBeigy npu
bopMyBaHHI Aep>KaBHOI NOMITUKM Ta cTpaTterii po3BUTKY iHPOPMaLiMHOIo CycninbCcTBa
Ta BNPOBAXEHHSA e-ypsiayBaHHS.

4.1. OcHOBHI niaxoan Ta moaeni Noo6yaoBM eNEeKTPOHHOro ypsaay

ICTOPUYHO €eneKTPOHHUW ypsa nepedyBaB €MNeKTPOHHOMY ypsioyBaHHIO i € OAHIEt
3 TOMOBHUX CKMagoBMX OCTaHHbOro. B AedkuMx kpaiHax i CbOrogHi TepPMIHOMOrYHO He
BiAPI3HAIOTL MK COOOIH EeNneKTPOHHUN Ypsd, eNeKTPOHHY AepXXaBy Ta eneKTPOHHe
ypsiayBaHHs. B pamkax uboro posainy byge aHanisyBaTucs 4OCBI4 NpOBamXeHHSA e-ypsay
3rigHO 3 BU3HAYEHHAM, sike 0iLiiHO MPUNHATE B HaLiOHaNbHOMY 3aKOHO4ABCTBI, pO3yMitoum
npu UbOMY, Hacamnepen, BianosigHe BnpoBagkeHHs IKT B opraHax BUKOHaBYOl BnNagu Ta
3MiHW TX CTPYKTYpU Ta OYHKUIA ANSA 3anpoBaKeHHA 3a4ay e-ypsaay.

3a 6inbw, HiK niBTOpa AECATUNITTS 3 MOMEHTY MPaKTUYHOrO BNPOBAKEHHS
TEXHOOri eNeKTPOHHOTO ypsayBaHHS B Pi3HUX KpalHaX HaKOMMYeHo iICTOTHUIN NO3UTUBHUMN
Ta HeraTMBHUM OOCBI, KOPEKTHE BUKOPUCTAHHS SIKOro J03BOSISIE EKOHOMUTU PeCcypcu, Yac,
3MEHLUNTU KiNbKICTb MOMUITOK, pO3B’A3aTn Nnpobnemu ctaHaapTm3aauii, yHidikauii Ta B3aemogii
HauiOHaNbHUX CUCTEM ENIEKTPOHHOIO YpsiAyBaHHA 3 MiKHaApOoAHUMW. [1pyM BUKOPUCTaHHI
A0CBigy BNPOBaL)XEHHHA €MNeKTPOHHOro ypsaayBaHHS iHLWKX KpalH HeobxigHo, Hacamnepes,
BUAOINATU Ta BAKOPUCTOBYBATU 3araribHy YaCTUHY, a came: CBITOBI TEHAEHLiT, 3aKOHOMIPHOCTI,
NPUHLMNK, NiX0AN, METOAN CTBOPEHHS Ta BNPOBaKEHHS ENEKTPOHHOMO YpsiAyBaHHS. [HWwa
CKnagoBa 40CBiAy CTOCYETbCS 0COBNMBOCTEN TiET UM IHLIOT KpaiHW, Ti npiopuTeTiB, cneungikun
PO3BUTKY, PECYPCHUX MOXITMBOCTEN TOWO. LIS cknagosa notpebye yBaXXHOIro AOCHIAXKEHHS i
Hi B IKOMY pa3si He Moxe ByTK NPOCTO CKONiIMOBaAHOK Ta BUKOPUCTAHO B iHLUIN KpaiHi.

Ak Bxe Oyno BKazaHO pa3oM 3 MO3UTUBHMM OOCBIAOM iHWMKX KpaiH HeobxigHo
BpaxoByBaTW W 3ararbHi TPygHOLLi, 3 AKMMMW BOHU 3ITKHYSTMCb MPY BIPOBAaAXKEHHI €NEKTPOHHOIO
ypsiAyBaHHS, a, rofoBHe, — 3 nigxogamu Ao X BUpieHHs. Tak, Hanpukniag, onga 6inbLwocTi
KpalH OAHiel 3 rofioBHMX npobrnem 6yno 3abesnedyeHHA B3aEMOCYMICHOCTI Pi3HOPIgHUX
iHbOpMaLiNHUX CUCTEM, LLLO CTBOPIOBASIUCH B Pi3Hi POKK, 3a Pi3HMMM NPUHLMNAMU, HA Pi3HUX
TEXHOMOrYHUX NnaTtopmax TOLLO.

Takm nigxig, 0O BUKOPUCTAHHA MiKHApPOOHOro [A0CBiQY CTOCYETbCS | BlAaCHOro
HaLuioHanbHOro Aoceigy, ane B LbOMYy BUNagKy HeobxigHo ocobnusy yBary npuseptaTu Ha
0COBNMBOCTI TOrO YM IHLIOrO BiJOMCTBA Ta PErioHy, a TaKOX Ha Yac, Konm Byno ogepxxaHo uen
pocsig. Npobnema nonsrae B TiM, WO N5 BUCOKOAUHAMIYHUX cdhbep Ta rany3en gisnbHOCTI,
a came [0 HuX BigHoOcATbCA chepn iHopmaTusauili Ta po3bynoBu iHOpMaLIMHOIO
CycninbCTBa, ogepXaHuin OCBIf LWBUAKO BTPavyae CBOE 3HAYEHHS.

30Kpema, CyasyM 3 HaBeOeHMX paHille peuTUHrIB Po3BUTKY iHGOPMaLUiHOro
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cycninbCTBa Ta e-ypsay, KpaiHu NoCTPagsaHCbLKOro NpoCcTopy, Xo4a He BBINLWIM 4O NepLumnx
PSOKIB, arne MarTb CXOXKMIA Nepenik Ta amicT npobnem B ranysi po3byanosu e-ypaay. Ix gocsia,
Hacamnepep, Pocii, KazaxctaHy Ta Mongosu € 6e3nepe4Ho KOpUcHUM Ans YkpaiHu pasom
3 JOCBIAOM iHWKNX KpaiH. PeTenbHUM aHani3 no KOXHin KpaiHi, gka yBinwna 40 TON-PeNnTUHry
OOH UNeGovDD [1] nponoHyeTbCa 00 pO3rnsay B XO4i NPakTUYHUX, CeMIHApPCbKUX 3aHATb
Ta B NpoLECi caMoCTiHOI poboTn.

Baszoei modesii nobydoeu e-ypsidy. EnektpoHHuh ypsg Oyab-aKOi  KpaiHu
CNPSIMOBaHUA Ha BUPILLEHHS TPbOX B3AEMOMOB’SAI3aHUX KIIOYOBUX MUTaHb: 3abe3neyeHHs
rpomMagsH Ta 6isHecy edekTUBHUMKM 3acobamMu OTPUMaHHS Pi3HOMAaHITHUX e-CepBicCiB;.
3abesneveHHa gepxxanapaTty epekTMBHUMM 3acobamMmn NPUAHATTS yNpPaBniHCbKMX pilleHb Ta
HafaHHS agMIHICTpaTUBHUX NOCAYT; OpraHi3auil eneKkTpoHHOT B3aemogii Brnagun, rpoMagsH
Ta Bi3Hecy (puc. 4.1).

™

2. 3abezneyeHHA geprkanaparty
2p eKTMBHMMM MaxaHiZMamMK

. Opranizaujia MNPHHUHATTA YNPaBAIHCEKHY
- pPilWeHb Ta HagaHHA
BAIEKTPOHHOI -

aeM O ii BRagM, aAMiHICTPaTHEHHWY NocAyr
pPOMaAAH Ta

BizHecy

Puc. 4.1. OcHoBHi 3agayi nobygosu e-ypaay

B 3anexHocTi Big NpiopUTETHOCTI NEpPLUOro Yn Apyroro HanpsMKy OpMyHTbLCS Pi3Hi
MoZeni enekTPoHHOro ypsay.

MoOdernb 3 npiopumemHum 3abe3riedeHHsIM Oepxarapamy ehekmusHUMU 3acobamu
nputHaMMS yrpaesrniHCcbKUX pilueHb ma HalaHHs aOMiHicmpamueHuUX rocriye. Ha ocHoBI ui€el
mogeni 6ynu nobyaosaHi enekTpoHHi ypaan CLUA, KaHagn, Mekcukn, a Takox OyayrTbCs
enekTpoHHi ypaau Pocii, Mongosu, Y36ekucTany.

B nepwin rpyni KpaiH Benuka 4YacTka e-CepBiCiB ANa HaceneHHa Ta Bi3Hecy novana
HafjaBaTUCH HeJepXaBHMMW yCTaHOBaMW Ta NpuBaTHUMU CTpykTypamu we y 80-x pokax
MUHYNOro CTopiyvyA. B LMX KpaiHax LWMPOKO PO3BUHYTA €MNEKTPOHHA KOMepLid, Aep)KaBHUN
anapaT Ma€ BUCOKY TEXHIYHY OCHALLEHICTb, PO3BUHYTI TENEKOMYHiKaLlil.

BukopuctaHHa uiei mogeni rpynok 3asHavyeHUX MOCTPansiHCbKMX KpaiH BUSIBUIOCS
HeJoCTaTHLO edpekTUBHe. B nepLuy Yyepry, Lie 06yMOBEHO HU3LKUM PIBHEM CTaHy TEXHIYHOI
OCHaLLIEHOCTI opraHiB Brnagu, BUCOKAM piBHEM OropokpaTil Ta Kopynuil, He4OCKOHanow
HOpPMaTMBHO-NPaBOBOI 6a30t0, WO CTPUMYE BNPOBAAXKEHHS HOBUX TEXHOSOrIN. YKpaiHa Mae
CXOXi EKOHOMIYHI, NONITUYHI Ta couianbHi Npobnemn. HasiBHMIN 4OCBIQ NPOCTOro KOMitoBaHHSA
Moaenen, metodis po30yaoBu e-ypsagyBaHHS LMX KpaiH NigTBepamMB NOro HeeeKTUBHICTb,
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OCKiSTbK/ HE BPaxOBYKTbCS 0COBNMMBOCTI PO3BUTKY YKpaiHW, 1T peCypCHI MOXIUBOCTI TOLLO.
Tomy nobynoBa e-ypsiay 3a NepLUoo Mogesnsto B YKpaiHi € pu3MKOBaHOL0.

Modernb MmakcumarnibHo20 3abesriedyeHHs1 pieHs OocmyrnHocmi 00 e-cepsicie ma
KOHmMposto 3a enadorw. Taka mMoAenb BBaXaeTbCs HaWbinbL MNporpecuBHOlO. 3a Uiet
MoZennto OyayBanucsa enekTPOHHI ypsan B CKaHOWMHAaBCBbKUX KpaiHax, AnoHil, lNiBgeHHIn
Kopei, CiHranypi Towo. B umx kpaiHax 4OCArHYyTO BUCOKUI PiBEHb BIAKPUTOCTI iHbopmaLil,
OinblWiCcTb e-cepBiciB peani3oBaHO 4epe3 MOOINbHI NPUCTPOI, rpoMagsHu NpUMMaloTb
aKTMBHY y4yacTb Yy MPUUHATTI AepXaBHUX piweHb. HeobxigHO 3ayBaxuTn, WO nepexig
A0 Uiel mogeni npoxoame nicns peanisauil mogeni e-ypsgy nepworo tuny. [onoBHUMK
yMOBaMM Takoro nepexoay crasna BUCOKa CTYMiHb AeMOKpaTm3aLlil cycrninbCTBa, Npo30piCcTb
AiSNbHOCTI BnagW, TeXHONoriYyHa Ta couianbHa rOTOBHICTb HacerneHHs bpatu yvacTb B
aepxxasHoMy ynpasniHHi. OcobnvBo BaXXnNuBoO Te, WO B 3a3Ha4YeHUX KpalHax ayxe HU3bKU
piBEHb KOPYMMOBAHOCTI Bragu Ta 4iTko nobyaoBaHi npaBoBi BIOHOCUHW MK Briagow Ta
rpomagaHamu n GisHecom.

[NepexioHi modeni. He Tinbkun YkpaiHa, ane n 6arato iHaycTpiasibHO PO3BUHYTUX KpaiH
CbOrogHi He roToBi NepenTn MOBHICTIO Ha Apyry mMogesib NobyaoBu eneKTPOHHOro ypsay.
[na 6inbw cTpiMKOro nepexogy A0 Hel 3aCTOCOBYETbCS CUCTEMHA OepXaBHa MOnNiTHKa,
cnpsamMoBaHa Ha 36anaHcoBaHM PO3BUTOK LUNAXIB HAA4AHHS e-CepBiciB Ta iHbopmMaTmnsauito
AepXXaBHUX OpraHiB Yyepes3 MOCUMIEHHS 3HAYEeHHsI OpraHisauii enekTpoHHOI B3aemogil Mixk
Bnagoto, 6isHecom Ta rpomagaHamu. [Nepexig 4o Apyrol Mogeni MOXIIMBUK Yepes NOCTynoBe
3MiLlLEeHHSA NPIOpUTETIB Ha peanisauilo opraHisauiiHO-TEXHIYHUX pilleHb WO 3abe3nevyloTb
KOMJPOPTHILLI YMOBUW OS151 XUTTEQISANbHOCTI rpOMajsiH Ta po3BUTKY Bi3HecCy.

4.2. ApxiTeKTypa efieKTPOHHOro ypsaay

4.2.1. EnemeHmu es1ieKmpoHHO20 ypsidy

KabiHeT MiHicTpiB Pagn €Bponu Bu3Hayae Taki eneMeHTn e-ypaay [2]:

s nopTtan gepXxaBHUX NOCNYT;

* MepexeBa iHpacTpyKTypa Ta LeHTpn 06pobKkM AaHUX;

* iHgpacTpyKTypa iHTerpauii Ta nepecunaHHs enekTPoHHMUX NOBIOOMIIEHD;

* |HpacTpykTypa igeHTudikauii Ta asTopusauii;

e CTaHOapTV Ta apxiTekTypa B cepi enekTpOHHOro ypsagy Ta iHopmMaLinHi cuctemu,
LLIO 3abe3neyvyroTh iX (PYHKLIOHYBaHHS;

* CMUCTEMMU, OPIEHTOBAHI Ha NiABULLEHHS €(eKTUBHOCTI poDOOTM BiAOMCTB: €NEKTPOHHI
apxiBuM Ta ynpasriHHSA OOKyMEHTamu, yrnpasniHHA 3HaHHAMW, HauioHanbHi 0b6niKoBi
CUCTEMU, PEECTPU, KadacTpu TOLO;

* eneKTPOHHI 3aKynisni;

* iHdopMaUinHi cMCTEeMU, CTBOPHOBAHI Ha HaLliOHaNTbHOMY PiBHI B iHTepecax perioHanbHUX
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Ta MicLEeBMX OpraHiB Bragu;
* iHopmauivHi cuctemm B ranysi GromkeTHUX (nybnidHMX) nocnyr: ocBiTa, OXOPOHa

3[0POB’A, OXOPOHa NPaBoNoOPSAKY.

MepLwi 5 cknagoBux € CUCTEMOTBOPHOKYUMU, HACTYMHI 4 — NPUKIaAHUMU NigCUCTEMaMN,
iX KiNbKICTb MOXe OyTun GinbLUO0 B 3anNeXHOCTI Bif PO3BUTKY e-ypsaayBaHHA B KpaiHi. [na
NOCTPaAAHCLKNX KpaiH BENMKe 3Ha4YeHHs MatoTb cneundiyHi cknagosi Taki, Sk IHdopmauinHi
cuUCTEMN, WO 3abe3nevyoTb 4OCTYN 0 e-CEPBICIB OKPEMMX Pyn HACENeHHs1 Ta MeLLKaHLiB
CifTbCbKOI MiCLLeBOCTI (MYHKTU KOMEKTUBHOIO AOCTYNy A0 IHTepHeT, cucteMmn asTomaTtmaadii
po6OTK 3i 3BEPHEHHAMM rPOMaAsH, ENEeKTPOHHI NpUiManbHi, CUCTEMIN aapecHOi coliarnbHOT
gonomorn manosabesneyeHnm BepcTBaM HacerneHHs, Towo. CnpolleHy apXxiTekTypy
e-ypsgy npuBeaeHo Ha puc. 4.2.

3arancHoAepHaeHi Ta Bigomyi iHpopmauiiHI pecypcn 1a peecTpu

CucTema Mixeigomy o ezacmogil {(Wwaws obpobkM 2anuTie)

i

MAaartHi e-cepeicK

MAaarixkHi nﬂPTan nocmyr-

CMCTEMM {«EgMHe BikHO»)

eNeKoOMYHiKaUiMHe cepegoenLy e

FpomagsHm, bizHac

Puc.4.2. ApxiTekTypa cucteMmn enekTpoHHOro ypsaay
TakuM YMHOM, MaeMO HacCTYMHi OCHOBHI NiAcuUcTeMu e-ypaay:

* €4WHa ToYKa OOCTyny A0 e-CepBicCiB — nopTar nocnyr;
* TenekoMyHikauinHe cepefoBuLle (MepexeBa iHpacTpyKTypa);
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* nigcmctema MiXkBigoM4ol enekTPOHHOI B3aeMoail;

* nigcuctemu on-line igeHTndikauil Ta aBTopm3sauil;

* CYKYMHICTb 3aranbHogepXaBHUX, perioHasibHUX Ta BiZOMYMNX iHpOpMaLiHNX pecypciB,;
* MpuUKNagHi cuctemu, Lo 3abesnedyoTb OKpeMi e-cepBicu Ta Nocnyriu.

4.2.2. Nlopman depxkasHuUx nocsye — ¢ppoHmM-ogpic e-ypsioy

MopTan € 3aranbHOAOCTYNHUM Aep>KaBHUM BeB-pecypcoMm, Sk 3abesnedye y 3pyyHin
iHTEpaKTMBHIN dOpPMi enekKTPOHHUKM Aianor rpoMaasH, 6isHecy Ta Bnagu. KinbkicTe nocnyr,
LLIO HAJaKTbCs B €NIeKTPOHHOMY BUMMSAi Yepes nopTtan pisHa.

[ns OuiHKM po3BUTKY e-ypsay B KpaiHi BaXXNMMBUM YMHHMKOM € YacTka MoChyr, Lo
HagalTbCs B €NeKTPOHHOMY BUMISAI Y BiAHOLWEHHI 40 3aranbHOl KifIbKOCTI nocnyr. Takox
Ba)XXSIMBMM MOKa3HMKOM € 3araribHa KifbKiCTb NOCAYT, WO HagaeTbCcs aepxaBoto. OCTaHHIM
4acoMm, KpaiHM 3 PO3BUHYTUM e-ypsaoM OAHIE 3 MpIOpUTETHUX 3aBAaHb BBaXakTb
3MEHLLEHHS TX Yncna.

Mawmxe Bci noptanu fepaBHUX MOCIYr OpraHi3oBaHi Ha OCHOBI KaTeropusauil
nocnyr, MOB’A3aHUX 3 TakUMW OCHOBHUMW rany3siMu, SK OXOpOHa 340poB’s, OCBITa,
npauesnawTyBaHHs, TOLWO, a TaKOX HaBKONO OCHOBHUX UiNboBUX rpyn (6aTbku, nwoan 3
OOMEXEeHUMN MOXITMBOCTSIMUW, MONOAb Ta iH.). BiNblWIiCTb 3 HMX A03BOMSE 3HAXOOUTU
HeoOXigHMM cepBIC 3a «CKUTTEBUMU eni3ogamu» (HAPOMAKEHHS AOUTUHKU, OAOPYXKEHHS,
OTPUMaHHA nacnopTta, CMepTb Towo). Hanpuknag Ha noptani gepxnocnyr ABCTpil [5],
peanizoBaHo BCbOro 6rnm3pko 200 pi3HUX XUTTEBUX €ni3oaiB.

Ha psgi noptaniB € OH-NanHOBI YOpyMK, 3a AOMOMOIOK SIKUX FPOMaaHN MOXYTb
PO3MiLLlyBaTV MMTaHHA, MPONO3KLii, 3aNUTK Ha NOCNYY ANs cneungivHNX rpyn KOpUCTyBadiB,
Takux sIK iIHO3eMHi rpomagsaHu Towwo. NopTan gepxnocnyr ana rpomagsaH B [anii [6] abo B
Pocii [7] micTnTb nepcoHicikoBaHy cTopiHKy «Min kabiHeT», Ae AOCTYMNHI NepcoHidikoBaHi
nocnyrn Asis KOHKPETHOro rpomagsHuHa. B uinomy pagi kpaiH yepes noptanu gepXxnocnyr
AOCTYMHi BCi HEODBXiAHI OH-NanHoOBI hopMU, SKi BUMaratoTbCA Bif rpoMagsH A51si 3anoBHEHHS
npu 3BepHeHHi. TakoX Ha noptanax MOXyTb OyTM OOCTYMHI NpUKNagn BUKOPUCTaHHS
enekTpoHHux nocnyr (Case Studies), HeobxigHa JoBIAKOBa Ta METOAUYHA JOKYMEHTaU,S.

Moptann gepxnocnyr ons 6isHecy opieHTOBaHI Ha HagaHHA OOCTyny A0 iHpopmauil
Ta Mnocnyr, 30KkpemMa, A1 BAAaCHUKIB Ta MeHeKepiB KOMepUiNHUX opraHisauin. B geskunx
KpaiHax Ui noptanu He MICTATb BCiEl BUYepnHol iHopMalii, ane 3abe3neyyoTb WBUOKAN
cnoci6 nowwyky HeobxigHMX ekcrnepTiB | KOHTAKTIB B YPSL4OBMX OpraHisauisiXx.

Kpim TpaguuinHux kaHanis JoCTyny, Takmx, SK KOMM'OTep Ta IHTepHeT, y pagi KpaiH
AOCTyn O nopTaniB MOXIMBUK i MO anbTepHaTUBHUX KaHanax. Hanpwuknag, goctyn go
noptany gepxnocnyr rpomagsaH y BennkobpuTaHii MOXIMBUIA 3 BUKOPUCTaAHHAM KaHanis
undgpoBoro TenebavyeHHsi, MOBINbHUX TenedOoHIB.

B YkpaiHi CTBOpeHHA nopTany agMiHiCTpaTUBHUX MOCIYr akTUBHO OOroBOPHETHLCS
nmwe 3 2010 poky, xoda Ha npotasi 2009-2010 pp. [onoBHe ynpasniHHA OepXaBHOI
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cnyx6bu nposogmno poboTu 3i CTBOPEHHS IHOPMaLiMHUX CKNagoBuX nopTany — peecTpy
agMiHicTpaTuBHUX Nocnyr. Yepes Heobr'pyHTOBaHe 3aBULLIEHHS X KifTbKOCTi 3 60Ky BiJOMCTB
Ta NoAganbLIoro nepeposnoginy NoBHOBaXEHb LEeHTpanbHUX OpraHiB Bnagu, peecTp crtas
HeakTyanbHuM. CborogHi BignoBigaNbHUM LIEHTPaNbHUM OpraHOM BMKOHABYOl Braau
BucTtynae MiHekoHomiku. Bnepwe y 2012 p. GrogpxkeTom nepenbadeHi KOWTU Ha NoyaTok
pOBIT 3i CTBOPEHHS NopTany agMiHICTPaTUBHUX MNOCHYT.

B [opydveHHi [lpesngeHta YkpaiHm «UWlono 3abesnedeHHa  BApOBaaXeHHS
iHbOpMaLiNHO-KOMYHIKaLIMHUX TEXHOMOrIN Yy BCiX cdpepax CyCrifibHOro XUTTH, peanisauil
B YKpaiHi IHiuiaTneu «lMapTHepcTBO «Bigkputnin Ypsa» cepen nepLuoyeproBmx 3axofis B
chepi CTBOpEHHS i 3abe3nevyeHHst PYHKLIOHYBAHHSA CUCTEM €NEeKTPOHHOro ypsaayBaHHS Ha
2012 p. BU3HAYEHO EQUHUIN Aep>KaBHUIN BeB-nopTan agMiHiCTpaTUBHUX MOCIYT.

Mpn nobygosi HauioHanbHOro nopTtany HeobXiAHO MakCUManbHO BUKOPUCTATU
HanbiNbL BAANi NpyKnagu BNpoBagXeHNX 3a KOPAOHOM CepBICiB Ta (PyHKUiN, a came:

Moptan [7] oepxaBHnx nocnyr Pocincekoi ®enepadii (puc. 4.3):

* iHbopMaTUBHUIA CIPUATIIVBUI IHTEPENC;

* PpO3BMHYyTa OOBIOKOBA CUCTEMA;

* BiJjeOHaB4YaHHSA MO BUKOPUCTAHHIO CanTy;

* pocTtyn 3 MOBinbHMUX NPUCTPOIB;

* 3aBaHTaXXeHHs1 HeobXiaHMX Ao4aTKIB Ta Nporpam.

Puc.4.3. MNMopTtan gepxasHux nocnyr Pocincekoi ®enepadii

MopTan [8] enekTpoHHOro ypaay KasaxctaHy (puc. 4.4):
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* eneKTPOHHe MilueH3yBaHHS AiAfbHOCTI Ta BUgada 403BONiB,;

e ChnpouleHa cucTema Buaadvi enekTpOHHOro uucpoBOro nignucy Ans @isvyHux Ta
OPUONYHUX OCID;

* BUYEPNHUA PEECTP NNaTHUX EeNeKTPOHHUX MNOoCcnyr, AepXaBHux 3060piB, nogaTtkis,
wtpadis.

Puc.4.4. CtopiHka enekTpoHHOro niueH3yBaHHs [lopTany enekTpoHHoro ypsaay Kasaxcrany

4.2.3. TenekomyHikauiliHe cepedosuwe (Mepexeea iHhpacmpykmypa)
e-ypsidy

3abesneyye Taki cepsicu, SK:

» TpaHcnopT, TaknakVPN-mepexa, nobygoBaHanoBepx3BMYanHUX TENEKOMYHIKaLUiMHNX;
e [OCTYN OO KaTtanoris i AOBIAHWKIB, BKNOYAOYM aApeCHi KHUIMN;

* cepsicu nepecunaHHsa nosigomnexHs (WWW, FTP, e-mail Ta iH.);

* [OCTYN A0 HeobXiaHUX AOKYMEHTIB, 6a3 faHuX, cepBic AoaaTKiB;

e [OCTyn B IHTEpHeT;

* MepexeBi cepsicu;

* MOLUYKOBi iHCTPYMEHTWN.

[nsa obmiHy cekpeTHOR iHopMaLied BUKOPUCTOBYIOTLCS, SIK MpaBumio, cneuianbHo
CTBOPEHi OKpeMi KOMYHiKauinHi Mepexi. Hanpuknag: 3axuweHa ypsgosa IHTpaHeT-
mMepexa (Government Secure Intranet, GSI) y BenukobputaHii Hagae 3acobu gna obmiHy
iHpopMmaLieo MK OKpemMuMn BiJOMCTBaMW BCepefuHi LeHTpanbHOro ypsigy, a 4depes
30BHILLHI WIO3N — 3 iHWWUMW 3aranbHOAOCTYMHUMM NocryraMmy Ta IHTEpPHETOM B LISIOMY.
Kpim yboro, y BenukobpuTtaHii icHye Public Sector Network (PSN) — «mepexa npvBaTHUX
MepeXx», OpiEHTOBaHa Ha BUKOPUCTAHHS Pi3HMMKU OpraHisauisMu, WO MarTb BiOHOLIEHHS
A0 HaJaHHA Aep)kaBHUX nocnyr Ta pobotn gepxasu. Lis mepexa Takox BUPILLYE NUTAHHA
3axucCTy iHopMmaLii, 4OCTYNHOCTI Ta iH.

Ansa obmMiHy gaHuMKM i3 3aKOPAOHHUMMW NpPeacTaBHULTBAMU CTBOPHOKOTLCS OKpeMi
Mepexi, sk, Hanpuknag, International Network of the Italian Public Administration (RIPA) B
ITanii, wo 38’a3ye 450 ypsagosux ogicis npnbnuaHo B 120 kpaiHax.
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B ABcTpii cTBOpeHO heaepanbHui LeHTp 06pobkn gaHnx BRZ Ha 6a3i MiHicTepcTBa
diHaHciB. B Hbomy nipautoe noHag 900 dpaxiBui. LieHTp cneuiani3yeTbCsl Ha CTBOPEHHI
iHbopMaLinHUX cucTem B chepi eneKTPOHHOro ypsay Ansi BCix cdhep AepKaBHOT AiANbHOCTI.
LleHtp mae 1200 TO4OK MPUCYTHOCTI MO BCi KpaiHi i obcnyroBye npubnusHo 56 000
KopucTyBadiB B Mexax 6inbL, Hix 320 IT-npouecis.

[any3b 3B’A3Ky TpaguUINHO € OAHIE i3 KIHYOBUX CKNagoBUX €KOHOMIKM YKpaiHu i
LLIOPOKY AeMOHCTpYe cTabinbHum po3suTok. 3a gaHummn HKP3y 2010 p. goxogm Big peanisauii
nocnyr 3B’a3ky ckrnanu 47,4 mnpa. rpH. Yactka goxoais ranysi y BBIT Ykpainu ctaHoBuUTh
6num3bko 5%. AHanis, nposegeHuit BAT «YkpTenekomy, CBiA4MTb NPO 3a40BiNbHUN PO3BUTOK
mMepex B AP Kpum, YepHiricbkin, XapkiBcbkin, [JoHeubkin obnactax Ta y MicTi Kuesi.
[MOPIBHAHO 3 MUHYNMMW POKaMK eLo MNOKPaLLUMBCA PO3BUTOK TENEKOMYHIKaLIMHUX Mepex
y MNonTtascbkin, XMenbHUUbLKIN, XepCoHcbkin Ta CyMcbKin obnactax. Hesenuka KinbkicTb
B3aeEMO3’eJHaHb TEeNEeKOMYHiKaLinHUX Mepex Yy TepHoninbCbKin, 3akapnaTtcbKin, JIbBIBCLKIN
Ta MukonaiBCbKin 06nacTax, Wo AEMOHCTPYE HU3bKI TEMMU PO3BUTKY MeEpeX onepatopamu
TenekoMyHikauin B LIMX perioHax.

Y 2011 poui 6yno npoaoBXeHO PO3BUTOK HaUiOHanbHOI CUCTEMWU KOHMIAEHUIMHOrO
38’a3ky (HCK3), 3a gaHumu BigkpuTtux mxepen Ha ue sutpadeHo 43404000 rpH. MonosHa
3agava HCK3 — 3abesneveHHs opraHiB Aep>xaBHOI BagyM BUCOKOLUBUAKICHOK 3aXMLLIEHOKD
TenekoMyHikauinHo Mepexel. Haxanb, edekTusBHicTb BukopucTaHHa HCK3 cborogHi
AyXe HU3bKa.

4.2.4. Cucmemu MixxeiodoM4oi esileKmpoOHHOI e3aemModii ypsidy

OpaHietlo 3 HaMBaXKNUBILLMX OpraHi3auiHO-TEXHIYHMX 3adady 3abe3nedYeHHs HagaHHSA
Aep>KaBHUX MNOCNYT € OpraHisaLis eNeKTpOHHOT B3aEMOLiT BiAOMYMX PEECTPIB, Kracudikatopis
Ta 6a3 gaHmx. OcobnmBo BaXKo LS NpobnemMa BUPILLYETLCS Yy NOCTPALSHCBKMX KpaiHax e
MDKBiZOMYe iHpopMaLiHE PO3MEXYBaHHSA € FOSIOBHMM IHCTPYMEHTOM 3MOBXMBaHb ANs
KOpPyMMNOBaHMX YMHOBHUKIB Ta BropokpartiB. Po3rnsHeMo SK Lie BUPILYETHCA Y PO3BUHYTUX
AEeMOKpPaTUYHUX KpaiHax.

Y BenukobpuTaHii peanizoBaHuin Tak 3BaHun Ypsgosun wno3 [9]. ApxiTekTypa
Yps40BOro L3y BKITKOYAE HACTYMHI OCHOBHI KOMMOHEHTN:

* ayTeHTMdikauid Ta peecTpauia kopuctyBadiB (Registration & Enrolment,

R & E);

* npoueciHroBun ueHTp (Transaction EO06Egine, TxE) ta cuctema mapwpyTtusauii

AOKYMEHTIB;

* [HTerpauia Ta cuctema npasun Ha ocHoBi npotokony SOAP i ctangapty UDDI;
» cepsepwu iHTerpauii Bigomctea (Department Integration Server).

B lpnaHaii peanizoBaHa Mepexa rapaHTOBaHOro nepecunaHHsa nosigomneHb IAMS
(Inter-Agency Messaging Service), fka 3abe3nedyye OOMiH MiXBIQOMYOK iHOPMaLLiEt,
LLIO BIAHOCUTBLCS A0 CMOXMBaYiB Aep>kaBHUX nocnyr. BoHa € ocHoBow bpokepa aepxaBHUX
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nocnyr (Public Services Broker) — cuctemu, o 3abesnedye HagaHHS iHTErpoBaHMX NOCHYT.

Y HimeuvuunHi peanisosaHo [10] PericTp enektpoHHux cepgiciB (German Administration
Services Directory — DVDV). Lle cneuianizoBaHun katanor, SKUN MiCTUTb CMMCOK BiJOMCTB
Ta iHWMX NpoBangepiB AepXXaBHUX MNOCAYr 3 cepaicamu, Wo HagaTbes HAMKU. CneuyundivyHa
iHbopMauis Npo enekTpoHHi cepsicu MicTutbca y popmi WSDL-dpannis (Web Services
Description Language — MoBa onucy Beb-cepsiciB). 3anuth OO Takoro Katanory cepsiciB
AOCTYMHI He KiIHLEBMM KOpUCTyBayaMm, a BignoBigHUM iHpopMauiiHUM cucTemam BiZOMCTB
Ta opraHisauin.

B IcnaHnii BukopuctoByeTbcs Mepexa SARA, dka nos’da3ye Mk coboio opraHu
Aep>XaBHOI BNaguv HauioHanbHOro pisHs Ta 6inbL, Hixk 1600 myHiumMnaniteTis. Lien enemeHT
iHppacTpyKkTypn 3abesnevye nepesipKy igeHTUdIKaLUIMHUX AaHUX, NOCAYrM eneKTPOHHOro
Nianucy OOKYMEHTIB, IHCTPYMEHT AN eNeKTPOHHMUX MOBIAOMIEHb, KaTanor agMiHicTpauin
TOLWO.

Y lonnaHgii ctBopeHa Ypsagosa cepsicHa wuHa (Government Service Bus — GSB).
BoHa 3abesnevye enekTpoHHMN 0BMIH MOBIOMIEHHAMN MiX BiJOMCTBaAMU, a TaKOX AOCTYnN
A0 KITYOBUX AepKaBHUX 06MiKOBUX cUCTEM (pericTpiB Ta iH.

Onsa YkpalHn BUpIWWEHHS NMUTaHHS MDKBIOOMYOI B3aeMofil 3HaxXxoauTbCA Ha cTagii
NOCTaHOBKW 3adavi. [lep>kaBHUM areHTCTBOM 3 NUTaHb HayKu, iIHHOBAaUin Ta iHpopmaTumaauii
3a y4acTio NPOBIgHMX BYEHUX, (paxiBLiB B rasnysi enekTpoHHOro ypaayBaHHs, NpeacTaBHUKIB
Bi3Hecy, y TpaBHi-4epBHi 2012 p. NnpoBeaeHi 06roBOpeHHSA NOTEHUINHUX MOAENENn CUCTEMMU
MiXKBIgOMYOT B3aemogiil. PeanbHUM pesynstatoM y LboMy Hanpsamky y 2012 p. moxe crtatu
3aTBEPKEHHST KOHUENTyanbHUX 3acag opraHizauii enekTpoHHOI B3aemofii gepXXaBHUX
iHbopMaLinHUX pecypciB Ta NiAroTOBKa TEXHIYHOro 3aBAaHHS Ha LIt CUCTEMY.

4.2.5. IHngbpacmpykmypa estlekmpoHHOI ideHmMudgpikauyii ma aemopu3sauii

Y pocuTb 3aranbHOMY BMNagky 3acid enekTpoHHol igeHTudikauil (e-ldentification /
e-authentification) moxe mictuTu:

* cepTudikart, KM BUKOPUCTOBYETLCH AN1s1 ayTeHTUdikauil, Wo rapaHTye OgHO3Ha4YHy
iaeHTudikauito rpomagsiHMHa B NpoLeci BUKOHAHHSA OH-NTAMHOBUX TPaH3aKLin;
s cepTudikat uUMppPoBOro nNiANUCY, SIKUA BUKOPUCTOBYETLCS B MNPOLECi MOCTaHOBKM

UMdPOBOro NiANUCY Ha AOKYMEHTax, WO rapaHTye IX UiMiCHICTb i pakT Toro, Wo BiH

OyB nignucaHunin came Lieo 0coboto.

3as3HadveHi cepTudikatv MoXyTb ByTU PO3MiLLEHi Ha Pi3HMX HOCIAX.

EnexkmpoHHi ideHmucdbikauiiiHi kapmu. X BUKOPUCTAHHA [03BONSE peanisysaTy
ABOhaKTOpHUA  (OBOKpOKOBMM)  npouec  Bepuduikauii. CnoyaTky nepeBipaloTbCH
(ayTeHTudikoBaHi) ineHTUikauivHi aani kopuctysada. [1oTiM AN KOXHOIO KPOKY B NMPOLIECI
BUKOHAHHA €IeKTPOHHOI TpaH3akuil NnoTpibHO NpUKpINAeHHs ungpoBoro nignucy, Lo
rapaHTye siBHe NiagTBEpLKEHHA aBTOpuM3aLil Ha BUKOHaHHS Ail.

Ona Toro, wob pfepxaBHi opradizaudii 3Mornn edgekTUBHO BUKOPUCTATU BUOAHI
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rpoMagsHaM €eneKkTPOHHI igeHTUdIKaUiIMHI KapTKKU, a TaKoX enekTPOHHUM LngpoBuin
nianuc Npy HagaHHI AepXXaBHUX NOCNYr B 3apybiKHUX KpaiHax, sik NpaBuo, peanidyeTbcs
crneuianbHa iHpPacTpyKTypa, WO UeHTpanizoBaHO 3abe3nedvye BignoBigHI cepBsicu
aBTopm3auil Ta igeHTudikauii.

OCHOBHUM 3aBAaHHAM Takol IH(PACTPYKTypu € nepesipka CTaHy Ta BanigHOCTI
(MpaBOYNHHOCTI) LMPOBUX CePTUMIKATIB rpOMaasH | OPUANYHUX OCID B NpoLEeCi OTPMMaHHS
eNeKTPOHHUX OepXXaBHUX NOCNYT.

Y BenukobpuTtaHii [9] peanidyeTbca NpoekT «HauioHanbHa igeHTugikauinHa cxema»
(National Identity Scheme), sakuin 3abe3neyye OCHOBY iHPACTPYKTYPU YMNpaBIiiHHSA
ideHTUdIKauinHuMn  gaHnmun. KroyoBuM enemMeHTOM LbOro MNPOEeKTYy € HauioHasbHa
ideHTuikauinHa kapta. Kapta ogHovacHo 36epirae 6ioMeTpuyHi AaHi, a TakoX nepesipeHi
Ta 3aBipeHi AaHi, Wo 3abe3neyyoTb igeHTUdIKauilo, Tak 3BaHUN «BIOMETPUYHUIA 3HIMOKY.
Lla iHdopmauis i GiomeTpuuHi gadi OyoyTte 36epiratmca B HauioHanbHomMy peecTpi
ineHTndikauinHnx gaHux (National Identity Register — NIR).

B HimeuunHi peanizoBaHun npoekT electronic Identity (elD) Card. Kapta, kpim
TpaauuinHNX pyHKuin (ideHTudikadis no goTorpadii, iaeHTUdIKaLiMHUA JOKYMEHT TOLLO),
BUKOPUCTOBYETLCA [ON9 B3aEMHOI igeHTuUikauil 4Yepe3 IHTEpHET 3 MEeTo BUKOHAHHS
TpaH3aKUin, NOB’A3aHNX 3 OTPUMaHHAM AepXnocnyr. Kopuctysay Moxe J04aTKOBO 3 KapToko
BUKOpUCTOBYBaTW nepcoHanbHum MNIH-koa, wo 3abe3neyye KOHTPOb HaZ TUM, XTO i B AKiK Mipi
Mae A0CTyn A0 nepcoHanbHol iHpopmadil. [logaTkoBo KapTa MoXe BUKOPUCTOBYBATUCS SK
IHCTPYMEHT An1s umMdpoBOro Nianucy AOKYMEHTIB, WO 3abe3neyye iX puandHy 3Ha4YNMICTb.
KapTa Takox Moxe MicTutn GiomeTpuydHy iHpopmadito (Lmdcpposuii obpas ocobu i Bigdbutkis
nanbuiB), 36epexeHy Ha MiKpouini, Wo A03BOMSE 1l BUKOPUCTOBYBATU AK aHaror nacrnopTy,
Hanpuknag, npu Noi3gkax, a TakoX 3HUXYE PU3NKM NigPOOKN.

B Itanii HauioHanbHa igeHTUdikauinHa kapta elD MicTUTb Mikpodin Ta 30HYy
30epiraHHa enekTpoOHHUX AaHunx BignosigHo Ao ctaHgaptie ICAO (MixkHapogHol opraHisauii
aBianepeBi3HUKIB), OCKISTbKM KapTa TakoX BUKOPUCTOBYETLCA AK AOKYMEHT Ans npoisay
y TpaHcnopti. Kapta micTutbe Habip mepcoHanbHUX OaHuX, BKIIOYakun UMgpoBuin Kop,
300paxeHHs ocobu, rpyny KpoBi, CKaHW BigOUTKIB Nanbuis.

B ITanii Takox peanizoBaHui NnpoekT HauioHanbHoT cepaicHol kapTn (National Services
Card CNS), akmin Wwe OO LWKMPOKOro MOWMPEHHSA HauioHanbHOI igeHTUdIKaLiMHOI KapTu
A03BONS€ BUKOHYBATU OH-NTAaMHOBI TpaH3aKLii.

Lle — cmapT-kapTa 3 MmikponpouecopoM, aHarnoridHa elD, ane BoHa He moxe ByTu
BUKOpUCTaHa Ans isnydHol igeHTudikauii ocodbn. TUM He MeHLU, BOHA € iHCTPYMEHTOM
ayTeHTuUdiKauil, MICTUTb cepTUdIkaT eniekTPOHHOro UMpoBOro nianucy, A03BONS€
IOPUANYHO 3HAYMMO NiANUCYBaTU €NEeKTPOHHI JOKYMEHTH.

EnekmpoHHul yugpoeuti nionuc. Y OpaHuii 4na oTpUMaHHA NEBHUX €NEKTPOHHUX
Aep>XaBHUX NOcnyr NoTpibHe BMKOPUCTaAHHA enNekTPoHHOro undgposoro nignucy. BianosigHi
UM pPOoBI cepTUdikaT NOBUHHI OYyTW BUAAHI aBTOPU3OBaHNMUM NpoBangepamu ceptudikaris
(Certification Service Providers — CSP) — aHanorom ykpaiHCbKMX akpeauToBaHUX LIEHTpPIB
cepTudikauil Kntodis.
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B KaszaxcTtaHi Ta Pocii BUKNIOYHO eneKTPOHHUI LM poBUIA NigNNC SO3BOSISIE OTPUMYBaATH
OH-NawvH nocnyru.

YHiKkanbHi nepcoHanbHi HOMepu sIK 3acib ineHTUdiIKauil.

B lpnanaiigns HagaHHA enekTPOHHUX MOCKYT, MOB’A3aHNX 3coLianbHM 3abe3nevyeHHsMm,
iCTOPUYHO BMKOpUCTOBYBaBCA [NepcoHanbHu Homep aepxaBHux nocnyr (Personal Public
Service Number — PPSN), akuin 6yB, no cyTi, 3aranbHUM igeHTUikayinHuM HOMEPOM.
MoctynoBo PPSN cTaB BMKOPUCTOBYBATUCS | AN IHWMX AepXaBHUX nocnyr. Bugaya uboro
HoMepa € 060B’A3KOBOI NPOLEaYPOIO i 3OINCHIOETLCA NPU HAPOLXKEHHI ANTUHW.

B HigepnaHgax BMKOPUCTOBYHOTLCS CBOI YHiKarbHi HOMepU ansa rpoMagsH i BisHecy:
CouianbHun Homep rpomagsaHuHa (Citizen Service Number — CSN); Homep Toprosoi nanatu
ans ropuandHmnx ocid (Chamber of Commerce number — CCN).

CSN € yHikanbHMM HOMEPOM | BUOAETHCA KOXXHOMY rPOMagsHUHOBI, WO 3abe3nevye
eEeKTUBHICTb HafaHHA OepXXaBHWUX MOcnyr. BUKOPUCTaHHA Takoro yHikanbHOro Homepa
€ K/IOYOBMM €feMeHTOM nNiABULLEHHS SKOCTI HafaHHS MOCMyYr, 3HWXKEHHA BUTpaT B
GaratopasoBoMy 300pi ofHiel i Tiel X iHopmauil Big rpomagsaHuHa. CneuianbHa Bepcis
CSN BUKOPUCTOBYETLCS ANSA HEPE3NOEHTIB, SKi NpautooTb B KpaiHi.

MeToto BBegeHHa Homepy Toprosoi nanatn (Chamber of Commerce number — CCN)
€ BUKOPUCTaHHS YHIiKanbHOro HoMepa Ans BCiX topuandHux ocib. OgHak y pagi Bunagkis
BUKOPUCTOBYHOTLCS M iHLLI HOMEPW, Taki 9K HOMeP, L0 BUOAETLCA aAMiHICTpauieto 3 nogaTkis
i MUTHULIEIO.

EnekmpoHHi nacnopmu. Hanbinblu nepeaoBo0 TEXHOSONE OH-NanH igeHTudikauil
Ta ayTeHTUdiKauii € enekTpoHHi nacnopTu. Ha BigMiHy Bif eNeKTPOHHUX KapTOK, ENEKTPOHHI
nacnopTu MiCTATb 3HaYHO BinbLue iHopMaLil NPO NEPCOHY.

HimeyunHa Oyna opHielo 3 nepwmx KpaiH, dka BBena B nuctonagi 2005 poky
enekTPoHHMI nacnopT (e-Pass), Saknun BUKOPUCTOBYE Mikpodin. Tam 36epiratoTbCs Taki AaHi,
SIK Npi3BuLLEe, iM’S, NOo 6aTbKOBI, AaTa HAaPOAXKEHHS, HALiOHANbHICTb, @ TaKoX oundpoBaHe
300paxkeHHs 006nmMy44 BnacHuka. EnekTpoHHI nacnopTy HOBOIo MNOKOSIHHA 36epiratoTb TakoX
ABa BigduTku nansLiB y undposin hopmi. BignosigHo Ao 3akoHO4aBCTBa BOHU 30epiratoTbCH
TiNbKW B NACMNopTi Ta He MOXYTb 30epiraTnuca B byab-aknx 6asax gaHuUX.

Y O®paHuii npoekT enekTpOHHWX nacnopTiB peanisyetbca 3 2006 p. [Macnopt
BUKOPUCTOBYE BE3KOHTAKTHUI Yin i MICTUTb oumdpoBaHy ¢otorpacito BnacHuka. Takox
NMaHyeTbCs, WO NacnopT HOBOro NOKOSiHHA ByayTh 30epiratv BigOMTKM nanbLUiB.

B IcnaHii Bci nacnoptun, BunyweHi nicns 2006 poky HecyTb B coli Yin, KoTpuin 36epirae
OiOMETPUYHI AaHi, Taki K uMdpoBe 300pakeHHs 004y NIOgMHN, a TakoX NepCOoHanbHi
AaHi.

B lpnaHgii enekTpoHHi nacnoptn BugatTbess 3 2006 p. BoHM BUMKOPUCTOBYHOTH
Oe3KOoHTaKTHI Yinn, ki 36epiratoTb 3awmdpoBaHy iHopMauio: GioMeTpUYHI AaHi, Taki sK
undpoBe 300paXkeHHA 0b6NnYYs NIOaUHK, a TakoX NepcoHanbHi AaHi.

TexHonorisi 4O3BONSAE 34MTYBaTM L0 iHpOpMaLi0 NPUCTPOSMU, SKi 3HAXOOATbLCS B
BeanocepeaHin 6nm3bKoCTi 3 nacnoptoM. Yin Takox 36epirae umMpoBui cepTudikat, SKun
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BUKOPUCTOBYETBLCA A4 3aCBiAYeHHS AaHuX, Lo 36epiratoTbCa B NAaCnopTi.

B YkpaiHi Ha cboroHi BiaCcyTHA 3aranbHOBU3HAHA CUCTEMA eNEKTPOHHOI igeHTudikauil.
Lle € HacnigkoMm HeysromKeHocTi (a 4acTo-ryCto BIiAKPUTOrO MNPOTUCTOSIHHS OKpPeMUX
BiJOMCTB Ta KpYrnHuX BidHec-rpyn, sKi iHBECTYIOTb KOLITM B PO3BUTOK Uiel ccpepn). binblue 10
POKIB BUPILLYETLCS NMUTaHHSA XTO Byae kepyBaTu eNeKTPOHHO igeHTUdikauieo rpoMagsH —
MintocT abo MBC. Haxarb, uen KOHNIKT CynpoBO4XKYETLCA KOPYNUINHUMM CKaHOanamm ta
OroKyBaHHSAM NPUNHATTSA BiANOBIOHMX HOPMATUBHUX PilleHb.

BinbLw peanbHUM y HANBNMXKXYMIA YaC € BUPILLEHHS NUTaHb eMEeKTPOHHOI igeHTudiKkauii Ta
aBTOpM3aLil rpoMagsaH Ta PULONYHUX OCIb Yepe3 BUKOPUCTaHHS eNeKTPOHHOro LmMpoBoro
niganucy, 3a npyknagom BenukobpuTtanii, ®paHuii, ABCTpIi Ta iHLWMX EBPOMNENCHKMNX KpaiH.

4.2.6. lMpuknadHi cucmemu, wo 3abe3nedyyromb OKpemi e-cepeicu ma
nocrnyau e-ypsioy

Cucmemu nepecunaHHsi e/IeKMPOHHUX OOKYMeHmie i moymoeux noeioomsieHb
Mix epomadsiHamu, 6i3HecoM ma op2aHamu eniadu. Y psfi KpaiH peanizoBaHi 4O0ATKOBI
eneMeHTn IHPPacCTPyKTypu Ona OOMiHYy enekTPOHHMMW OOKYMEHTamMu i MNOLTOBMMMU
NOBIAOMITIEHHSAMW MiXK rpomagsHamu, pugndyHuMm ocobamu Ta opraHamu Bnagu. Lle
3abesnedvye kaHan ogilyiHOT Nepennckn Mk rpomagsHamu, 6isHecom Ta opraHamu Bnagw.
Y TOMy 4ucni, 3abe3nedvyeTbcs oQiliiHe NOBIAOMIIEHHS NPO OTPUMAaHHS OOKYMEHTa, LUO
Mae PUANYHO 3HAYYLLNIA cTaTycC.

30Kkpema, Takoro pogy cuctema peanizosaHa B lonnangii (GTP — Government
Transaction Portal).

Y [aHii peanizoBaHa cuctemae-Boks, npnsHa4yeHHsIM SKOT € 3aMiHa NUCTIB B NanepoBOMY
BUMMAAI B TPaAULINHUX NOLUTOBMX KOHBEPTaX Ha MepecunaHHsa efiekTPOHHUX AOKYMEHTIB
Yyepes 3axmLLEHNA NOLITOBUN ALWMK. [JOKYMEHTU Npu LLbOMY apXiBylOTbCs Ha crieuiaribHOMY
caunTi [6]. [N KOpUCTyBaHHSA L€t CUCTEMOH opUaMYHUM ocobam Ta BigoMcTBaM HeOBXigHO
BHOCUTM abOHEHTCLKY NniaTy, a TakoX MnaTty 3a KOXXeH OKpeMO MocriaHui AOKYMEHT, ane ue
BUXOOMTb AelleBLue i e(PeKTMBHILE, HiXK nocunatn JOKYMEHTU 3BUYaMHOK nowToto. [Ans
rpoMagsH ue 6eskowToBHUIN cepsic. licna BBegeHHs uboro cepsicy B 2001 p. BiH cTaB
Ha43BMYaNHO NONYMSAPHUM, | HUM KopucTytoTbea 260 3 271 myHiumnanitetis Ta 500000
3 5500000 rpomagsaH KpaiHu. KoxHa nowToBa CKpMHbKa acouiioBaHa 3 YHiKanbHUM
iAeHTUdIKaUINHUM HOMEPOM rPOMaasHUHA, KU 32 HAM 3akpinneHo JOBIYHO.

YKpaiHa 3a OCTaHHIN piKk CTPIMKO MPOCYHynachb y UbOMYy Hanpsamky. 3 rpyaHs 2011
p. 3anyweHa y OOCrigHy eKkcnryaTtauilo cuctema obMiHy opraHisauiiHO-po3nopsavyMu
aokymeHTamu (OP[L) ueHTpanbHUX opraHiB BUKOHaBYOl Baau. Bei MiHiCcTepcTBa, LueHTpanbHi
opraHu Bragun nNigKNIoYeHi 40 €AWHOro iHPOPMaLINHOMO pecypcy [Le CTBOPHHTLCS,
peecTpyoTbes, BignpauboBytoTbes OPL aepxaBHUX opraHiB. PakTUYHO BCi JOKYMEHTU
30epiratoTbCA B ENEKTPOHHOMY BUMMAAi 3 BAKOPUCTAHHAM €NEKTPOHHOMO LMdpoBOro Nignucy
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B €EANHOMY 3aXULLEHOMY CXOBMULL.

CTBOpeHa cuctema CnpoMOXHa OrnpauboByBaTU [OOKYMEHTW BCiX TifoK BrRagw,
BKMNIOYAOYM OpraHM MICLEBOro camoBpsgyBaHHA. 3a TUM Xe MNPUHUMMIOM  MOXIUMBO
PO3ropTaHHs Takux CepBiCiB i Ans rpomagsH Ta Bi3Hecy.

Cucmemu ennleKmpOHHUX ryiamexie. Baxxnusnum NnUTaHHAM Npu opraHisauil HagaHHSA
e-rnocnyr € HagiiHa Ta KOHTPONbOBaHa 4epXXaBok cUcTeMa OH-NarH onnaTu Lux nocryr.

B CLUA came 0isHec y 80-Ti poku 4epe3 CTpiMKe BNpOBaKEHHS e-koMmepLil Ta
iHLMX NfaTHUX e-CepBiCiB CMOHYKaB aMepuKaHCbKUW ypsag NpOBECTU cuctematmsauio Ta
neranisauito yux npouecis. 3BMYaNHUN Ha CbOrOAHI TepMiH «EaMHe BiKHO» 3apoauBcs Y
CLWA came B Ti poku, Ta Ha novaTky MaB AeKifibka iHWWA CeHC. Y nepLly Yepry roroBHa
3agadya «E€guHoro BikHa» Oyna B HagaHHi rpoMagsiHHy MOXMMBOCTI OTpUMaHHS itoboro
e-cepBicy Yyepes eauHUM akTyanbHUM 4OCTYNHUIA BE6-A0BIOHWK.

HeobxigHO BpaxoByBaTu TakoX, WO B Aeskux KpaiHax (EcToHis, JlaTtsis) GaHKiBCbKI
nnaTikKHi KapTKM NoYanu BUKOPUCTOBYBaTUCSA sK 3acib igeHTudikauii ocobn 3agosro o
BMPOBAKEHHA eNeKTPOHHUX MOCBiAYeHb (macnopTis). | Takmin JocBig Moxe ByTu ayxe
KopUCHUM ans YKpaiHu.

Y [aHii Bci rpomagsHm Ta topngmyHi ocodm 30608’a3aHi MaTu cneuianbHNin 6GaHKIBCbKUIA
paxyHok «NemKonto Easy Account». Cuctema Easy Account System (EAS) 3acHoBaHa
Ha BUKOPMUCTaAHHI iHGopMaUii Npo HOMepU paxyHKiB, HOMepW COLuianbHOro CTpaxyBaHHS
abo Homepu peecTpauil pUONYHOT 0COoOM. AKWO AKeCb BiAOMCTBO BUKOHYE nepekas
KOLTIB rpomMagsaHnHy abo Ha agpecy puanyHol ocobu, TO Ui KOWTKU 3B’A3Y0TbCH 3 LMK
YHiKanbHMMK HoMmepamu. [dani nnaTik 34incHeTbes 4vepe3 cuctemy EAS i GaHk, wwo
obcnyrosye BiAOMCTBO, i, B KIHLEBOMY paxyHKY, rpoLli nepepaxoByTbCsl Ha BaHKIBCbKUN
paxyHOK rpoMagsaHnHa abo ropnanyHoi ocobu.

B YkpaiHi 6aHkiBCbkMI cekTOop Mae HabaraTto 6inbLunm piBeHb aBToMaTm3aLii MOpPiBHAHO
3 gepxaBHumu opraHamu. CTpiMKO pO3BMBAKOTbLCA KapTO4Hi MnaTtikHi cuctemu. Jlvwe
MpuBaTtbaHk obcnyrosye Ginble 17 MAH. «akKTUBHUX» (MO SKMM 34INCHIOETLCS BaHKIBCbKI
onepadii) NnaTiKHUX KapTOK. 3araribHa KiNbKICTb «aKTUBHUX» MAACTUKOBUX KApTOK B KpalHi
nepesuwuna 32 mnH. [11].

Onnata KOMyHanbHUX MOCAyr, MNOCMyr 3B’A3Ky, KyniBNs ToBapiB 4epes3 iHTepHeT-
MarasuHu CTa€e 3BMYanHOK NPOoLEeaypor, Haxarb, NOKW LLO ANA MeLKaHUiB BEMUKUX MICT.
3a nepuwe nispivya 2012 p. yepes IHTepHeT Byno kynneHo 658 Tucsy GineTis Ha Noi3gu,
wo OBinble, HiX 3a BeCb MUHYNMIA pik. KpiMm BGaHkiBCbknx kapTok Visa n Mastercard onnarta
6inetiB moxnuea kaptamm HCMETT Ta 3a gonomoroto nnatixxHoi cuctemn WebMoney.

4.3. Cnctemun 3abesneyeHHs NPUUHATTA pilleHb Ta CUCTEMU 3ab6e3nevYeHHs
ynpasniHHA gepXanaparty
IHgpopmauyitiHo-aHanimu4yHi cucmemu 3abe3neq4yeHHs1 nNPUUHAMMS pPileHb.
OaHMM 3 BaXIMBILWMX YMHHUKIB PO3BMHYTOrO iHOPMALIMHOIO CyCniNbCTBa € HasABHICTb
ePEeKTUBHUX MeXaHi3MIB MPUNHATTA yNpaBniHCbKMUX pilleHb.
B AscTpii peanidoBaHa iH(dppacTpyktypa Portal Group, dka 3abesnedvye 6GasoBy
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iHpacTpyKTYypy ayTeHTudiKauil Ta aBTopusauil 4na gepxasHuX cryx60BUiB npu gocTyni
A0 BiANOBIOHMX AepXXaBHUX iHPOPMaLINHUX PeCypCiB Ta CUCTEM.

Ona uboro 6yB po3pobneHunn cneuianbHu npotokon Portal Group Protocol,
3acHoBaHu Ha HTTP (ctaHgapTHUIM TpaHcnopTHUA NpoTokon IHTepHeT) | SOAP (npoTtokon
BUKNUKY BeB-CepBiCiB B AeLleHTpanisaoBaHOMY, po3noifieHOMY cepefoBULL i), BAKOPUCTaHHS
SIKOro paguKanbHO CnpoLlye ynpaeniHHA 4OCTYNOM AepXXaBHUX CNYyXOO0BLUIB 40 AepXXaBHUX
iHpopmauinHnx cuctem. AZMIHICTpaTopy OepXaBHUX nopTaniBs degepanbHUX OpraHis
Bnagn 3060B’A3aHi OOTpMMYyBaTUCH BI4MOBIAHMX MNPOTOKOMIB Mpu nobynoBi OOBIPEHOro
cepenosuLLa.

Y BenukobputaHii peanizoBaHa cuctema ayTeHTudikauil aepxaBHUX cnyxbosuis
Employee Authentication Service — EAS. Lle MixXBigoM4Ymin NPOEKT, B nexax AKoro pearniszoBaHa
npouenypa SOCTyny AepXaBHUX Cryx60BUiB A0 iHpopMaUinHMX cucteM 3 iHpopmadieto,
sika He HOCWUTb BIAKPUTUI XapakTep. Lia cuctema sBnseTbCa YacTUHOK YPSiAOBOro LUH3Y,
3a il 4oNOMOroto cry>k00BLUi perioHanbHUX | MyHiLMNanbHUX OpraHiB Bfagan MOXYTb NPONTU
ayTeHTudiKaLito B O4HIN TOYLi | OTpUMaTK JOCTYN A0 3aKPUTUX CUCTEM LiEHTParibHOro ypsiay,
LLIO JO3BOSISIE BUPILLMTK L0 CKNagHy 3agadvy epekTMBHO B paMKax eAnHOI iHpacTpyKTypu
AocTyny.

EnekTpoHHi apxiBu Ta ynpaBriHHA AOKYMEHTaMu.

B ABcTpii cTBOpeHa UueHTpanizoBaHa cucTema, ska 3abesnedyye npouecu
CTPYKTYpOBaHOro 30epiraHHs Ta apXiByBaHHSI €NeKTPOHHUX AOKYMeHTIB. Cuctema BBeeHa
B ekcnuyatauito B cidHi 2005 p., Heto kopucTtyroTbes 8500 cnykboBUiB.

EnekTpoHHa cnpaBa CTBOPHETLCS Ha KOXKEH OILiNHWI 3annT, KU BUMarae oilinHol
BiAMOBIAj, @ TaKOX Ha KOXHY BHYTPILLHIO pobOTY, pe3ynsratn SKoI MOXYTb NpeacTaBnaTu
iHTepec B ManbyTHboMy. BBaxkaeTbces, Wo cuctema aae 38% eKoHOMIl BUTPaT Ha 3aKynisnio
nanepy. AHanoriyHi cuctemu Oynu peani3oBaHi Ha piBHI pagy MyHIUMNANITETIB i TakKMMu
cucTemamm no KpaiHi kopuctytoTbea 40000 cnyxboBLiB.

MixBigoMya cuctemMa enekTPOHHOro ynpaeniHHA gokymeHTamu (Joint Electronic
Document Management System — FESD) peanizoBaHa B [aHii. [TpoekT nokpusae BCi Tpu
PiBHI AepXXaBHOro ynpasniHHS.

B Itanii peanizoBaHa iHiuiaTnBa DocArea, B pamMkax KOl CTBOpeHa TeXHOrOoriyHa
i opraHisauiHa iHpacTpyKTypa BHYTPIBIOOMYOrO Ta MDKBIAOMYOro Yynpas.riiHHSA
AOKyMeHTamu. [1poeKkT NOLNPHETLCA Ha BECH XXUTTEBUN LIUKIT AOKYMEHTIB — Bif, CTBOPEHHS
A0 30adi B eneKTPOHHUW apxiB. B mMexax cuctemMum BUKOPUCTOBYIOTBCH, B TOMY YMCHI
TexHonoril ayTeHTUdikauil kopuctysaudis, LMGpPOBI cepTUdikat enekTpoHHOro nianucy Ta
cepTucbikoBaHa eneKkTpoHHa nowiTa Ans nepecunaHHsa AokyMeHTiB. Cuctema o6’egHye 250
AepXaBHUX opraHizauin.

Y Hopserii HauioHanbHWin apxiB po3pobuB ctaHgapT1 Ta cneuundikadii Ha poboTty 3
AOKYMEHTaMM B eNeKTPOHHIN opMi, AKi BUKOPUCTOBYIOTLCA OinbLicTio BigoMcTB. OgHak
LEeHTpani3aoBaHoro pieHHs 3 UMdpoBUM apxiBaM LOOKYMEHTIB HEMAE, i CYyMICHICTb MiX
cucTeMamMun OKpeMmx BiAOMCTB HOCUTb JOCUTb OBMEXEHUI XapaKkTep.

EnekmpoHHa nowma 0sisi depxxasHux cnyx6oeuyie € KpUTUYHO BaXKITMBOK (hOPMOHO
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KOMYHiKaLin B cydacHux gepxasax. [Jo 3aBaaHb, ki BUPIiLWYOTbCA B BaratbOx KpaiHax B LN
ranysi, MOXKHa BigHecCTH:
* pOo3pobKy CTaHAapTIB Ta pekoMeH4aLlin LWOo40 CTBOPEHHS BiAOMYMX CUCTEM ENEKTPOHHOT
noLwTw;
» 3abe3neyeHHa rapaHTih TOro, WO MOCraHe MnowToBE MNOBIAOMIEHHA € [AINCHO

NoBIAOMITEHHSIM, HaZICNaHUM CNiBPOBITHUKOM Aep>KaBHOI opraHisadii.

[ns BupilweHHs Apyroro 3aBgaHHS BUKOPUCTOBYETLCS €NEeKTPOHHUIA Nignuc.

HauioHanbHi obnikoei cucmemu (pezicmpu, kalacmpu ma iH.)

O6nikoBi cMcTemMun BigirparoTb BaXIMBY POrb Y CTBOPEHHI €NeKTPOHHOro ypsaay. BoHu
A03BONATb 3HU3UTU afgMiHICTpaTUBHE HaBaHTaXXEHHA Ha rpoMagsiH i 6i3HeC 3 TOYKM 30py
300py iHopMauii Ta 3abe3neynTn peanisauio NpUHLKNY, 3a SKUM HeobxigHa iHdopMauis
Npo rpoMagsiH Ta PUANYHUX OCID 3anUTYETBCS AepPXKaBotko TifbKM OOUH pas.

Y Hopserii peanizoBaHa cuctema «HauioHanbHu perictp» National Register
(Folkeregisteret), 3a saky Bignosigae NogaTtkosa cny»x6a, B pamkax skoi 3ibpaHo iHpopmauito,
sika BUKOPUCTOBYETbLCS B LiNIsIX onogaTKyBaHHSA, BUOOPIB i aHanidy HaceneHHs. IHgopmauis
3 HauioHanbHoOro perictpa (iMmeHa, agpecu, rpoMagsHCTBO, igeHTUIKaLinHi Homepw,
poboTa i UMBINbHMM CTaTyC) OOCTYMHAa TiNbKA aBTOPU3OBaHUM OpraHam Bragu. Tum He
MEHLL, rpoMagsaHM MOXYTb 3anpocuTn SOCTYN A0 iHdopMmau,il 3 pericTpy, Konu ue noTpibHo,
Hanpuknag, ons SKMXoCb PULNYHUX OiN.

[HWi nyGnivyHi peecTpu ICTOPMYHO CTBOPKOBANMUCA AeueHTparnizoBaHO pisHUMK
BiJOMCTBaMM B pamKax BignoBigHMX noBHOBaxeHb. OOMIH iHGhopMaUieto MiXK pericTpamu
MOXIUBWUI 3aBOSKWN YHIKaNbHUM NpaBuniam igeHTudikadii 4ns gisndHmnx ta topnanyHnx ocib.

Y Tonnanaii ctBopeHo Perictp rpomagsH — Key Register of Persons (MPRD),
Perictp topuandHnx oci6 — Commercial Register. Bci piBHi opraHiB Brnagn 30608B’s3aHi
BUKOPUCTOBYBATW Ui perictpy B cBOIN poboTi. Cepen iHWKMX pericTpiB cTBOpeHo PericTp
AoHopis, Perictp agpec i 6yaisenb, Perictp TonorpadivHol iHdopmauil Ta 3emni, Perictp
TpaHCNopTHMX 3acobis, Perictp onnatu npaui, yMOB npaui Ta couianbHOl A0NOMOru,
Perictp poxogis, Perictp BapTocTi 06’ekTiB BnacHoCTi. [1naHyeTbCa CTBOPUTU PEriCTp
Hepe3ngeHTiB Ta 6a3dy gaHux reosioriyHol iHgopmauil Ta rpyHTiB, skui byge we ogHuM
3aranbHOHaUioHanbHUM pPericTpom.

IHgpopmauitiHi cucmemu Onsi pecioHanbHUX i Micyesux op2aHie enadu.

Y Hopserii peanizoBaHa cuctema, 3a LOMOMOrow AKOI perioHanbHi opraHu Briagu Ta
MYHiUMNaniTeTM MOXyTb HagasaTn HeobxiaHi 3BiTM Jo Ypsaay. BoHa Ha3nBaeTbecss KOSTRA
(Municipality-State-Reporting).

B Itanii peanizoBaHuin npoekt ICAR, B Mexax dkoro ctBopeHa IT-iHppacTpykTypa
Ans obmiHy iHopmauiero MK iHPopMaUiMHUMKU CUCTEMaMKU pPerioHIB Yy BigNOBIAHOCTI
3i cneuianbHO po3pobneHnmu ctaHgapTamu. Cuctema BUKOPUCTOBYETHCA AS11 OOMIHY
AaHUMN MiX IHOpMaLIMHMUMKW CUCTEMaMM OXOPOHU 300POB’S, peecTpaLil rpoMagsH, obniky
BONOAIHHSA TPAHCMOPTHUMK 3acobamu, CUCTEMOIO coLlianbHOT 4OMOMOIM TOLWO.

Y ®paHuii ctBopeHa cuctema JlokaneHux gepxaBHux nocnyr Service-Public Local
[12], sika 3abe3neyye MOXIMBICTb BUKOPUCTAHHS Ha PiBHI CUCTEM perioHanbHUX i MiCLLEBUX
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opraHiB Briagu iHgopmauii 3 LeHTpanbHoro ypsgoBoro noptany Service-Public.fr.

4.4. BnpoBaa)XeHHS eNfNleMeHTIiB eNfIeKTPOHHOIo ypsiAyBaHHA B YKpaiHi

YKpaiHa nepexuBac wBnaKe MnOWMPEHHs IHTEPHET Ta iHWMX LUMGPOBUX TEXHOMOTIN,
BMNSIMB SKUX Ha (PYHKUIOHYBAHHSA Pi3HUX cdep XUTTEQIANbHOCTI, BKMAKYa4M npouecu
EBPONENCHLKOI iHTerpauii, 3 Yyacom byae Tinbku nocuntoBaTucs. binblie Toro, Ti yCnilWHICTb
He B OCTaHHK 4Yepry byge 3anexatu Big YCNiWHOCTI Ta edeKTUBHOCTI BMPOBaAKEHHS
HOBITHIX IHPOPMAaLIMHUX TEXHOSOrIN Y NOBCAKOEHHY NPAaKTUKY OepXXaBHOro yrnpasIiHHA Ha
BCIX PIBHSAX.

3azanbHOOep)KasHi NPoOeKmMu 3 es1IeKMpPOHHO20 ypsiOy8aHHs

BnpoBagxeHHs1 efleMeHTIB eNleKTPOHHOIO YpsiAyBaHHS Ha 3aranbHOOepXXaBHOMY PiBHI
noyanocs y 2008 — 2009 pp. Cepen HanbinbL BaroMmnx pesynsraTiB HeOOXiAHO BIAMITUTK:

* cxBaneHHsa y rpygHi 2010 p. KabiHetom MiHictpiB YkpaiHu KoHuenuil po3BuTKy
eeKTPOHHOro ypsigyBaHHA B YKpalHi gano MOWTOBX AN HOBMX iHiUliaTMB LWo[o
nobynoBu enemMeHTiB iIHppacTpyKTypn e-ypsay:

» cxBaneHHa KabiHetom MiHicTpiB lMnaHy gin 3 BnpoBamkeHHs B YKpaiHi IHibiaTuem

«MaptHepcTBO «Bigkputn Ypsa» (PosnopagpxkeHHss KMY Big 5 kBiTHA 2012 p. Ne 220);

* npunHATTA BepxoBHoto Pagoto MNoctaHoBu Ne 6633 «[po BnpoBagKeHHs iHTerpoBaHol
eNeKTPOHHOI iHopMaLiHO-aHanNITUYHOI cucTtemMn «EnNekTpoHHM napnameHT» Lo

2017 poky»;

* 3arBepaXkeHHa BepxoBHoto Papgoto YkpaiHu npouenypwn enekTpOHHUX OepXXaBHUX

3akynisenb. (3MiHWM o 3akoHy «[1po aepxasHi 3akynisni» Ne 8633).

* PeaniszoBaHO fekKifnbKka ranyseBunx NpoOeKTIB:

* MOAaHHSA eNeKTPOHHOI 3BITHOCTI Cy6’ekTamum NignpMeEMHNLBLKOT AisnbHOCTI y NogaTkoBy
agMiHicTpauito;

* CTBOPEHHS1 CUCTEMU ENEKTPOHHOIO AeKnapyBaHHsS TOBapiB Ha MUTHUL « ENEeKTpoHHa
aeknapauisy;

* CUCTeMa NofaHHs eneKTPOHHUX 3asiB AN BCTYNy B BULLI HaBYarbHi 3aknagu;

* cuCTemMa OH-NavH npuadaHHs MPOI3HUX AOKYMEHTIB Ha 3ani3HWYHOMY TpaHCMopTi

«ENeKTpoHHNIN KBUTOK» TOLLLO.
PezioHanbHi iHiyiamueu 3 po3eumky esIeKmpPOHHO20 ypsiOy8aHHSI.

«EnekTpoHHe ceno». BpaxoByuuM HEMOXMUBICTb CiSIbCbKUX rpomMag CaMoOCTiIMHO
BUpilyBaTKU npobnemn iHopmMaTmsauii 3a [[OMOMOrow OHOKETY panoHy, a TaKoX
BiACYyTHICTb MoTmBaLil IKT-6isHecy ona CTBOPEHHS iHPaCTPYKTYpU B CiflbCbKi MiCLEBOCTI,
[HinponeTpoBCcbKo 0brnacHo pagoto B6yno NPURHATO pileHHsT Npo peanidauito y 2009 p.
cninbHOro NpoekTy «EnektpoHHe ceno» pasom 3 KoopanHatopom npoektis OBCE B YkpaiHi
Ta ®oHaom «CxigHa €Bponar.

OcHoBHiI 3axogu NpoekTy Byno cnpsMOBaHO Ha PO3BUTOK CaMe CiflbCbKUX TEPUTOPIN,
e CborofHi cnocTepiraeTbCs iHPOPMaLINHUI «rofoa», Ta SKi He B 3MO3i BUpiLLyBaTK NOAIGHI
3aBfaHHs 3a BnacHu paxyHok. CinbCbKui ronosa, SIKMn Ha BigNOBIAHIN TepuTopil Mae
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NMOBHOBAXEHHS, LLLO CTOCYKTbCS YCiX chbep XUTTA Ta ranysen OianbHOCTI, He MaB OOCTyny
A0 HeobXxigHOoI onepaTuBHOI iHbopMaLil Ta akTyanbHOI 6a3n HOpMaTUBHO-NPaBOBUX aKTIB

YKpaiHun onsi npUAHATTS BigNOBIAHOMO PiLLEHHS.

MNpoekToM Gyno nepen6ayeHoO BUKOHAHHS 6 OCHOBHMX 3axofiB, 3a pesyrkratamu

BUKOHAHHA AKUX:

nigknoveHo 334 opraHyn MicLLEeBOro caMoBpsiAyBaHHSA (CiNbCbKi, CeNULLHI, MiCbKi pagu
MICT paniOHHOIO 3HaYeHHs), 22 parioHn [HinponeTpoBCbKOI obnacTi 4O perioHanbHOT
iHbopMaLiNHO-TeNeKOMYHIKaLinHOT Mepexi 3 HagaHHAM 4oCTyny A0 Mepexi IHTepHeT,
cuctemn HopmatuBHo-npaBoBoi 6a3m «JIIFTA:BAKOH» Ta opraHisoBaHO oiliiHy
€eKTPOHHY MOLUTOBY CKPUHBKY;

CTBOPEHO Ta BMpoBaXeHo B poboTy 22 Beb-canTu panoHiB [HINpOneTpoBCLKOI
00nacTi 3 MOXNUBICTIO NPeACTaBEHHS KOXXHOIMO OpraHy MiCLLeBOro camoBpsyBaHHS
panoHy Ha OKpeMin CTOPIHL;

[HinponeTpoBLWKMHA cTana nepwuMm perioHoMm B YKpaiHi, y sIKkOMy BMpoOBagXeHO
TEXHOMOril efeKTPOHHOro UMPOBOro nignucy BRACHOrO akpeguMTOBaHOro LEHTPY
cepTtudpikauii;

npoBeneHo 50 cemiHapiB-HaB4YaHb AN 668 BignosiganbHMX ocid 334 opraHiB MicLLEEBOTO
camoBpsagyBaHHs [HinponeTpoBcbKol 06nacTi (CinbCbKi, CeNULHI Ta MiCbKi pagu MicT
PanoOHHOro 3HA4YeHHS) 3 NMTaHb OBONOAIHHA cydacHMK IKT i3 3any4yeHHAM HayKoOBLB
Ta paxiBuiB obnacHol pagu;

NPOBEAEHO OUiHIOBAHHS €IeKTPOHHOI FOTOBHOCTI TepuTopianbHUX CRiflbHOT 00nacTi
Ta pesynbraTiB MPOEKTY, SK MexaHi3My nigBULLEHHA e(EeKTUBHOCTI LepXaBHOro
ynpaeniHHA iH(bopmaTu3auieo perioHy Ha OCHOBI nepliol B YKpaiHi BignosigHoOl
MeToauKK, po3pobneHol B [IHinponeTpoBChbki 0bnacTi.

«EnektpoHHuin perioH». Ogecbka obnagepxkagmiHictpauisa 3 2007 poky BNpoBagXye

NINOTHUN NPOEKT 3 HadaHHA PUANYHUM Ta Pi3nYHUM ocobamM afMiHICTpaTUBHUX NOCAyr

Ha OCHOBI €MNeKTPOHHOI iHhopMaLiHOT cucTeMn «ENEKTPOHHUIW perioH». B pamkax uboro

NPOEKTY BCi opraHy BMKoHae4yol Briaan (OBB) — y4acHMKM NiNOTHOro NpoeKTy NiAKMoYaTbCs

[0 €OVHOT perioHanbHOI cucTeMm 3axuileHol enekTpoHHol nowTn (PC3EIT). ®yHKUiOHYBaHHSA
PC3ETI 3abesne4ye Kl «O6nacHum iHpopmauinHo-aHanitudHum ueHTtp» (KM OIALL).
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Puc. 4.5. Cxema dyHkuioHyBaHHA PC3ETT.

[Ons koxHoro koHkpeTHoro OBB, wo Hagae wopugnyHum Ta @isndHMM ocobam
agmiHictpatmeHi nocnyrn, Ha nowToBomMy cepBepi KIT OIAL, cTBoprtoeTbCca noLwuToBa
CKpVHbKa Yy AOMeHi www.odessa.gov.ua. PoamileHHs nowTtoBmx ckpuHbok OBB Ha ogHoMy
MoLLTOBOMY cepBepi 3abe3neyye LWBUAKY, 3aXMLLEHy Ta rapaHToBaHy AOCTaBKY €NeKTPOHHOI
noLwTK.

LleHTp agminicTpaTnBHmnx nocnyr «lMpo3opuin odic» (M. BiHHMUSA). €E4MHMIA 0O3BINBbHUN
LEeHTp y M. BiHHMUi Byno cTBOpeHO 3rigHO 3 PilleHHAM BUKOHKOMY MiCbKOi paan 19 KBiTHSA
2005 p. «[Mpo3opun ocbicy» cknagaeTbes 3 IHpopmauinnHoro xony, LIeHTpy agMiHiCTpaTMBHUX
Nnocnyr, e 34IMCHIETbCA OOPMIIEHHA Ta Buaada AO03BifIlbHUX OOKYMEHTIB, AepXaBHa
peecTpauia cyb’ekTiB rocrnogaptoBaHHsa. Kpim Toro, B pamkax «[llpo3oporo odicy»
po3TtawoBaHo LleHTp couianbHOrO napTHepcTBa, Qe NpeacTaBHUKM  FPOMafChbKUX
opraHisauin HagawTb Ge3KOLWTOBHI KOHCYNbTauil 3 BeAeHHS NiANPUEMHULBLKOT OisinbHOCTI
Ta gornomaratoTb nignpuemusim copmyBaT NOBHUM MaAKET OOKYMEHTIB OS5 34iMCHEHHS
AepXkaBHOI peecTpauil «nig Kno4yy.

LleHTp agmiHicTpaTnBHux nocnyr «lMpo3sopun odic» — e 30 pobo4mx micub, 0brnagHaHmx
3a OCTaHHIM CIIOBOM TEXHiKM, 06’eQHaHNX Y €OUHY KOMITIOTEPHY MEpEXYy, Y Kl npauoTb
cneuianictn 19-Tn Micbkmx Ta obnacHMx O03BiNbHUX OpPraHis.
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BucHoBkM

[onoBHOKW MeTOK neKuil Byrno O3HaMoMMeHHs crnyxadiB 3 Hambinbw NOWMPEHNMU
Ta, ePEeKTMBHUMN CUCTEMHMMW, HOPMAaTUBHO-OPraHi3auinHUMKM Ta MporpamMmHo-
TEXHIYHUMU pilleHHAMM NoByo0BK e-ypsay.

[MpoBegoeHun aHania cTtaHy PO3BUTKY ENEeKTPOHHOrO YpsiAyBaHHA B Pi3HMX KpaiHax
CBigYUTb NPO Te, WO NPOCTEe KOMitoBaHHA NepedoBuX NpakTuK Moxe ByTn HeeeKTUBHUM
y pasi, konv He ByayTb BpaxoBaHi HauioHanbHi 0CObNMBOCTI EKOHOMIYHOrO, CoLianbHOro Ta
KySIbTYPHOrO pO3BUTKY CYCNifilbCTBA Ta AepXKaBMu.

HesBaxkaloum Ha CBO€E BigCTaBaHHS B HAMNpPsIMKy PO3BUTKY €NeKTPOHHOMO ypsiAyBaHHS,
YKpaiHa Mae 3Ha4yHUK NoTeHuian Ta MOXIIMBOCTI yXKe Hanbnmxynm 4acom 3anHATKM rigHe
MicLe cepep, CBITOBOro CniBTOBapMCTBa NPOBIAHNX KpaiH.

BnpoBagxeHHs e-ypsiayBaHHs B YKpaiHi 3a6e3nednTb AKiCHO HOBUI piBEHb YNPaBiHHSA
AEepXaBok Ta CycCnifibCTBOM B LifIOMY, 3MiUHUTb OOBIpY A0 Aepxasu Ta i NONITUKK,
BAOCKOHaNMTb B3aEMOi0 MK opraHamu [[epXaBHOI BfagM Ta opraHamu MicLEeBOro
camoBpsagyBaHHs, 6isHecoM, rpoMagsHaMu Ta gepXXaBHUMU CIy>KOOBLISIMUA.

Ane ycnix B Uin cpepi 3HaYHOK MipO BU3HAYa€ETLCSA HAsIBHICTHO HAYKOBO-00rpyHTOBAHOT
Ta 3abesnevyeHol pecypcamm Aep>KaBHOI MOMITUKN BNPOBa)KEHHS €NEKTPOHHOMO ypsiayBaHHS,
sIka NOBWHHA popmyBaTmUCA, y TOMY YMCHi, 3 ypaxyBaHHAM HaKpaLloro JocBiay Yy Ui cdepi.

NlitepaTtypa 3a Temoro 4

OcHoBHa niTepaTtypa

1. United Nations E-Government Survey 2012. E-Government for the People. — http://
unpani.un.org/intradoc/groups/public/documents/un/unpan048065.pdf.

2. PekomeHpauia Komitety MiHictpiB Pagn €sponu (2004) 3 nuTaHb e-ypsayBaHHS,
COUNCIL OF EUROPE COMMITTEE OF MINISTERS. Recommendation
Rec(2004)15 of the Committee of Ministers to member states on electronic governance
(«e-governancey).

IHcbopmaUinHi pecypcu IHTepHeT

3. AramipssH |., CiToBMI JOCBI4 peani3auil KoHLenuil enekTpoHHoro ypsay. http://www.
microsoft.com/Ykpaina/Government/Analytics/WorldExperience/Default. mspx.

4. United Nations E-Government Survey 2012. E-Government for the People. — http://
unpani.un.org/intradoc/groups/public/documents/un/unpan048065.pdf.

5. TMoptan aepxxaBHux nocnyr AscTpil — https://www.help.gv.at/Portal.Node/hlpd/public/

en.

MopTtan gepxasHux nocnyr Hanii - http://www.border.dk/home.

MopTan gepxaBHux nocnyr Pocii - www.gosuslugi.ru.

MopTtan gepxaBHux nocnyr KaszaxctaHy - http://egov.kz/wps/portal.

Webcite of the UK government. - http://www.direct.gov.uk/en/index.html.
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bit.bund.de/cin_117/nn_2149348/BIT/DE/Start/node.html?__nnn=true

11. JIwb nonoBuHa «nnacTuka» UCNonb3yeTcs akTUBHO: 0630p pbiHKA NNaTeXHbIX KapT
ana dpuanuy Ha 28 maa 2012 roga. http://www.prostobank.ua/plastikovye karty/stati/
lish_polovina_plastika_ispolzuetsya_aktivho_obzor_rynka_platezhnyh_kart_dlya_
fizlits_na_28 maya 2012_goda.

12.Cunctema nokanbHux gepXxasHux nocnyr ®paxuii. - www.servicepubliclocal.net.
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5. OpraHisauinHo-npaBoBe 3abe3neYeHHs1 eNIeKTPOHHOro ypsayBaHHA B YKpaiHi.
CraHpapTu3auis B eNfIleKTPOHHOMY ypsifyBaHHi
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Bctyn

AxkmyasnbHicmpb. 3 CaMOro CTaHOBMEHHSI HE3aNEXHOCTI B KpailHi 30iMCHIOITLCA 3axoam
3 iHpopmaTmsauii nybnivyHoi cepun, 3 nodatky XXI ctonitra — po3byaosu iHOpMaLinHOro
CyCninbCTBa Ta CUCTEMU e-ypsayBaHHs. 3a3HadeHi npouecy 06’eaHye Te, WO BOHM OPIEHTOBAHI
Ha po30yqoBYy HOBOI OpraHi3auil CycninbHO-MOMITUYHOI AiSNbHOCTI, 30KpemMa — CUCTEMM
Aep>KaBHOrO yrnpasriHHA 3a JONMOMOIOK LUMPOKOro 3actocyBaHHs HOBITHIX IKT. OgHak, aHani3
A0BOAUTb, WO YKpaiHa CUIbHO BiAgCTae y uux npouecax Bif BinbLOCTi po3BUHEHNX KpaiH. OgHa
3 NMPUYKUH LbOro — HeJoMiKM ICHYHYOro opraHi3auinHo-nNpaBoBOro 3abesneqeHHs.

Mema nekuii: cuctematusaudis 3HaHb 3 MUTaHb HOPMATUBHO-MPABOBOrO Ta
opraHisauiHoro 3abesneyeHHsi CTaHOBITEHHS e-ypsAayBaHHS Ta iHopMaLinHOro CycninbLCcTea
B YkpaiHi Ta nigrotoBka criyxadiB'' go yyacTi B NnpoekTax i nporpamax, CnpsMoBaHMX Ha
PO3BUTOK e-ypsilyBaHHS.

3asdaHHAMU seKyiliHo20 3aHIMMS1 € O3HaNOMMEHHS criyxadiB: 1) 3 KaTeropinHo-
NOHATIMHMM anapaToM YKpaiHCbKOI Ta MiXKHapO4HOTHOPMAaTMBHO-NPaBoBOI 6a3u, Lo perynioe
BNPOBaKEHHS e-ypsilyBaHHS, iHOpMaLINHOro CycnifibCTBa, iHopmaTuaauil Ta 4OCBIiAOM
BUKOPUCTaHHS 1X IHCTPYMEHTIB; 2) NpakTUKOK pearnisauii B YkpaiHi KoHUenuin e-ypsayBaHHS,
iHbopMaULiHOro CycninbCTBa, iHpopMaTm3aL,ii B KOHTEKCTI CBITOBMX TEHAEHLN; 3) CYTHICTIO
NpaBOBOro perynioBaHHSA HOBITHIX AepXXaBHUX NPOEKTIB 3 e-ypsayBaHHS Ta iHpopMaLinHOro
CycninbCTBa.

YKpalHCbka npaBoBa cuUcTeMa MPOAOBXKYE iHTEHCMBHO possuBaTucsa. B 2011 —

11 Ona cnpurHATTA MartepianiB uiel nekuii criyxadi noBuHHI Byt 06i3HaHi B
OCHOBax Teopil NpaBa, 30KkpemMa — afgMiHiCTpaTUBHOrO Ta iHOpMaLiNHOrO, YABNATU OCHOBU
Teopil 4epXXaBHOro ynpasniHHS.
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2012pp. npuginanacb 3Ha4yHa YyBara MUTAHHAM BAOCKOHANEHHs 3aKoHO4aB4Oro
3abesnedyeHHa HauioHanbHOI MNOMNITUKA 3 pPO3BUTKY iH(popMaUiMHOro CycninbCTBa,
iHdbopmMaTu3auii Ta enekTPoOHHOro ypsayBaHHA B YKpaiHi. ICTOTHO 36inbLUyeTbCs KinbKiCTb
HOPMaTUBHO-NPABOBUX aKTiB, LLIO MOAEPHI3YIOTb PeryrnaTtopHy cuctemy baratbox cdep
CYCNifbHO-MOMITUYHUX BIAHOCKH (Tabn. 5.1).

Tabnuus 5.1

KinbkicTb  HOpMaTWMBHO-NPaBOBMX akTiB, NpunHATUX Yy 2010-2012 pp. BepxoBHOM
Papoto Ykpainu, MNpesngeHtom Ykpainn, KabiHeTom MiHicTpiB YkpaiHn'2,

CtaHoM Ha

2010 2011 18.08.2012
3aKOHM YKpaiHu 279 388 231
noctaHosun BepxosHol Pagu YkpaiHu 808 962 641
ykasu Npe3ngeHTa YKkpaliHu 1204 1130 427
posnopsmkeHHa MNpesnaeHTa Ykpaium 1149 318 128
noctaHoBun KabiHeTy MiHicTpiB YkpaiHu 1256 1413 744
po3nopsakeHHs KabiHeTy MiHicTpiB YkpaiHu 2356 1368 549

3HayHa KinNbKiCTb HOPMAaTMBHO-3aKOHOOABYMX aKTiB TaKOX BuaaBanacb BciMa
opraHamu gepxasHol Bnagu (puc. 5.1), gesiki 3 SkMx MaroTb CepeaHbO- Ta JOBrOCTPOKOBUM
BNNMB Ha 3abe3neyeHHs npoueciB iHopMaTu3alii, €neKTPOHHOro YpsiAyBaHHA Ta
pO3BUTKY iHpopMauinHoro cycninectBa. OgHak, BapTo 3a3HaunTu, WO 3abe3neyeHHs
MOZEepHi3aLil HalioHanbHOI NOMITUKN Y 3a3Ha4YeHnX cchepax xoda 1 3anexnTb Bif HAasiBHOCTI
perynsaTtopHUX akTiB, ane, y neply 4vepry, us nositmka mMoxe 6yt epekTMBHOK nulle 3a
HasfABHOCTI iHCTUTYLMHOI CTPYKTYPMU, Y TOMY Ynchi, COOPMOBaHUX HECYNepeUriuBux CTPYKTyp
AEepXXaBHOro yrpasriHHA, AepXXaBHO-NPUBATHOrO NapTHEPCTBA, YiTKOI CUCTEMW aHanisy Ta
MOHITOPUHIY BMKOHAHHS pilleHb Ta MHY4YKOro pearyBaHHsa Ha 0OCTaBMHU, LIO 3MIHIOKTbLCS
(neperngag Ta BiaMiHa akTiB, WO ManoedekTuBHI abo HeraTMBHO BNIMBAKOTbL Ha NpoLecw,
MiKrany3eBe Y3rO[KeHHS1 akTiB, WO MPOMOHYTLCA A0 CXBaNeHHd, MigrotoBka HOBUX
AepXXaBHUX pilleHb TOLLO).

300
OincdopmaTunsauis
250 E eneKTpoHHUI
B iHdopmaLis
200
150
100
50
l-ll-l.lllll_-l.ll-
NN DN N N N N N N N NN
(]9\ q,Q\ q,Q\ q/Q\ (19\ q,\ (19\ (]9\ (19\ q,Q\ q,Q\ (19\ Qv (19\'7/ (]9'3/ Q'Q\q/ (19\"1' (190 q,g\q'
12 Bcs 6asa «3akoHoaaBcTBO YKpaiHuW» cTaHoM Ha 18 ceprHs 2012 p. cknagana 179687

OOKYMEHTIB.
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Puc.5.1. KinbkicTb 3arBepmXeHUX HOPMaTUBHO-MPABOBUX akTiB (MOMICSAYHO), SKi
BUKOPUCTOBYHOTb Y TEKCTI KITHOHMOBI CNoBa «iH(bopMmaTuaauiay, «enekTPOHHUN (ENeKTPOHHA)»,
«iHbopmavuiqa (iHpopmauinHun)»

ToBT0, OKpiM eheKTUBHOT CUCTEMM NPABOBOIo 3abe3neyeHHs npouecis iHopmaTmnsauii,
eNeKTPOHHOro ypsiAyBaHHA Ta PO3BUTKY iHOPMAaUMHOrO CycnifbCTBa, MOBUMHHA OyTu
chbopmoBaHa apekBaTHa Ta MNIAKOHTPOSIbHA rPOMaACbKOCTI CUCTeMa [OepXXaBHOro
ynpaeniHHSA, SKa HauineHa Ha pesynbrar, a TakoX, OCKIflbKM 3a3Ha4veHi npouecu 3anexaTtb
Bid 1X CNpUMHATTA Oi3HECOM Ta rPOMafACbKiCTio, — Ha B3aemogito Bnagm 3 BGisHecoMm Ta
rpoMagsHamu.

[o ogHiel 3 ocobnmMBOCTEN YKPaIHCLKOI NPaBoOBOI CUCTEMU BIAHOCATb 3HAYHUI 0bcar
HOPMaTMBHO-NPaBOBUX aKTIB, WO AOCTATHLO LWBUAKO PO3POBNAETLCH Ta 3aTBEPOXKYIOTLCS.
Mo-gpyre, icHye npobrnema AKOCTi NiAroTOBKWM HOPMAaTMBHO-NPaBOBMX akTiB: y GaraTtbox
BUNagKax Taki akTn po3pobnsatoTbca 6e3 NpoBeAeHHA peTeribHOro aHanisy npodnemu, wWwo
notpebye NpaBoBOro perynioBaHHA Ta BpaxyBaHHA PU3KMKIB IX 3arnpoBaXXeHHS; BpaxyBaHHS
HeOoOXigHOCTI IX B3aemoail 3 iHWMMK akTaMn, NPoBeAEHHSA AKICHOT couianibHO-€KOHOMIYHOT
Ta NpaBoOBOI eKCnepTuaun, rpoMagCbkoro 06roBopeHHs ToLo.

B ocHOBI OisinbHOCTI e-ypsgy NeXuTb eNeKTPOHHA B3aeMOis OepXKaBHUX OpraHizauin
Ta OpraHiB Bragu BCiX PIBHIB 9K MK cobBO, Tak M 3 iHWUMK i3UYHUMK Ta HOPUANYHUMU
ocobamu. Kpim Toro, B pisHOMaHITHUX eNeKTPOHHUX peecTpax Ta 6asax JaHNX HAKONNYYETbCS,
0BpobNAETECSH, CUCTEMATUIYETLCA PI3HOMO poay iHopmauis, WO HanexuTb SK gepxasi, 1
OKpPEMMM OpraHam Bnagu, AepXXaBHMM OpraHizauisiM, Tak W npuBaTtHUM ocobam. Y nogibHmnx
YMOBaX, MPUHUMMOBE 3HAYEHHs MPU BUPILLEHHI KOMI3iN Ta KOHIIKTHUX CUTyauin, LWo
BMHMKaIOTb BHACNIAOK, Y 3B’A3KYy abo B npoueci peanisauil dyHKUIn e-ypagy MK ep>KaBHUMN
opraHizauisMn Ta iHWUMK QI3UYHUMK Ta OPUANYHUMKN OCOBaMK, a TaKoXX MK OCTaHHIMM,
HabyBae 0OCOONMBOrO 3HAYEHHS BCTAHOBIIEHHS MPaBWUIIbHUX KaTeropiv pisHMX MNpaBOBUX
PEXNMIB ENEKTPOHHMX B3aEMOLIN, Lo BigbyBatoTbCS.

Okpecnumo cTucno npobremu, Lo 3aBaxakTb AOCArHEHHIO Oifbll BMCOKOrO pPiBHS
BMKOPUCTaHHS HauioHansHoro noteHuiany IKT B enekTpoHHUX TpaH3aKuisix.

CyTTEBMM (PaKTOPOM, LLIO 3HAYHO BMMBAE Ha CTaH crnpas B iHpopMaLinHin cdepi YkpaiHu
B3arani, a 30Kpema, B e-ypsiayBaHHi € Te, WO A0 LbOro Yyacy opraHisauiiHe Ta HOpMaTUBHO-
npaBoBe 3abes3neYveHHs B Ui ranysi sanvwaeTbca HegockoHanum. lesiki Knoyosi Ans e-ypsay
NUTaHHA, No-nepLue, He BUPILLEHO Ha 3aKkoHoA4aB4yoMy piBHI. [No-gpyre, HegockoHana cama
npakTUKa NpaBo3acToOCyBaHHS: € 6arato BUNaaKiB, KONMM HOPMU 3aKOHiB abo irHopyroTbes, abo
AOBINbHO TNyMavaTbes. [10-TpeTe, OCKINbKU HaLioHanbHa cMctemMa npaea e JOCi 3HaxoauTbCs
y CTaHi po3bya0BK1, HOPMU 3aKOHIB (a TaKOX Nig3aKOHHUX aKTiB) IHOAI cynepeYyaTb OgHe OQHOMY.

HesBaxxatoum Ha akTMBHE BUKOPUCTaHHSA CydacHOro JOCBiAY iHWKNX KpaiH Y 3abe3neyeHHi
edekTmBHOro BukopuctaHHa IKT, B YkpaiHi Bce X 36epiratoTbcst npobnemm iX 3acToCyBaHHS
ANA BOOCKOHANEHHsT MOMiTUKO-NPaBOBOl CUCTEMW Ta MoAEpHi3auil cUCTeMU AepKaBHOMO
ynpasniHHS. Y iX Ymcni:
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* CTPYKTYpHa po3gpObrneHicTb OYHKLiIM B AepXaBHOMY anapati Yy BUPILEHHI
npobnem iHdpopmaTuaauii AepXxaBHOro ynpasniHHS Ta ynpasniHHS
e-ypsayBaHHAM;

* (pparMeHTapHiCTb NPaBOBOI OCHOBMW [isfIbHOCTI CTPYKTYp e-ypsagy i CKnagHoLui
BUNepeKanbHOro po3BUTKY 3aKOHOAABCTBA;

* cnabun 3B’A30K crieuianibHMUX YMNOBHOBaXEHUX CTPYKTYp B rany3i opradisauinHoro
3abe3neveHHs pi3HNX BaXXNUBILLMX NPOEKTIB MogepHi3auii. Y nepLly Yepry — ue po3pus
B3aeEMOii CTPYKTYP, 3a4isiHUX B e-ypsaayBaHHi 3 TUMMU, LLO BiAMNOBI4AOTb 3a NPOBEAEHHS
afMiHICTpaTMBHOI peopmMu, 30Kpema, B YHaCTUHI TpaHCcdopMaLiil PyHKUiN epXKaBHOrO
ynpaeniHHA eneKTPOHHUMM B3aEMOAIAMU OpraHiB Bnaauv Ta HafaHHA enekTPOHHUX
aAMIHICTPaTMBHUX NOCHYT;

* BIOCYTHICTb €OMHOI KOHUenTyanbHOI nnatopmu e-ypsagyBaHHA ANS LeHTpanbHUX
OpraHiB BMKOHaBYOIl Bfagu Ta opraHis MiCLEeBOro camoBpsaayBaHHS, KOXXHE BiAOMCTBO
Mae CBiV Nigxig 4o BUpPILWEHHA Lux npobrem, BiACyTHI 3aranbHi npasuna iHpopmauinHot
B3aemMogil;

* HeJocCTaTHE  oOpraHisauinHo-NpaBoBe  3abe3neyvyeHHss  npoueciB  Bigbopy Ta
PO3MNOBCIOIKEHHA KpaLLMX NPaKTUK e-ypsiAyBaHHSA, CTBOPEHUX 32 PaxyHOK OIOKETHUX
KoLuTiB.

Bce 3a3HayeHe notpebye yBaXKHO pO3rMsAHYTU 9K po3BMBanacs HopmMmaTUBHO-NpaBoBa
0a3a e-ypagyBaHHs. OkpiM TOro, BpaxoBYyk4M, WO OOHA 3 rONOBHUX (PYHKUiK npaBa €
3abesnevyeHHa ManbyTHbOro PO3BUTKY CYCMiNbHUX BIGHOCUH, AOLiINBHO BU3HAYUTU OCHOBHI
npobnemn y npaBoBomMy 3abesneyeHHi e-ypsaayBaHHs Ta NOTeHLUian Noro CTUMYtOBaHHS.

5.1. HauioHanbHi nporpamu pecdopmM SIK ckrnagoBi po3dyaoBM cydacHOI
HauioHarbHOI CUCTEeMU e-ypsaayBaHHA

[epxaBHy nOMiTUKY e-ypsayBaHHS MOXHa po3rnagaTtv, no-nepwe, aHasnisyrum
nporpamMHi KOHUeNnTyarnbHi OOKYMEHTU, sKuX JocuTb 6Garato. 3po3ymino, nonituka B
AaHOMy BUNagKy nocTae nuwe sk 3agyMm i Aeknapadisa. Ane 3agym — BaxnuBa CKagoBa,
KOHUenTyanbHa ocHoBa o601 NONITUKK.

Mo-gpyre, — posrnagaryn MogepHisauii cMctemu gepXaBHUX OpraHiB ynpaBmiHHS.
HasiTb, akwo 6 gepxaBa He AeknapyBarna CBOK MOMiTUKY e-ypsayBaHHS, 1l MOXHa Byno
6 BMABUTN abO PEKOHCTPYIOBAaTK, NpoaHarnidyBaBLUM CTPYKTYPY i opraHidauito, OisnbHICTb
Ta eBOSOLi0 TUX OpraHiB BNagu, 3a AONOMOIOK AKUX Aep)KaBa 34iIMCHIOE YNPaBIiHHA Y Lin
cthepi. B cuctemi umx opraHiB o6’ekTMBOBaHe MEBHUM 3adyM MOSIITUKK, a cama cuctema
ynpaeniHHSA € IHCTPYMEHTOM 14 MOro pearnisadi.

[Mo-TpeTe, AepkaBHa NoONITUKA e-ypsiAyBaHHA 9K cucTeMa Moxe OyTu BUsiBfieHa Yyepes
PO3BUTOK I HOPMATMBHO-3aKoHO4ABYOro 3abeaneveHHs. [1o YkpaiHu ue 3aCTOCOBHE He B
MOBHIN Mipi, OCKISIbKM TpaguuiHO LepXXaBHe YNpaBMiHHA 34INCHIOETLCSA B OCHOBHOMY Yy
dopMi KOMaHA Ta 3aBOaHb, @ MEHLLEe — Yepe3 HOpMaTUBHY cuctemy. Ane, TUM He MeHLL,
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4YacTo AepXaBHa NoniTuka e-ypsayBaHHA NPOrnsagacTbes | Yepes po3BUTOK 3aKOHOOABCTBA.

lMo-vyeTBepTe, peanbHa AepxaBHa MnoniTuka e-ypsagoyBaHHA peani3yeTbCs LUNSAXOM,
nepLu 3a Bce, il 6ro4)KeTHOro doiHaHCYyBaHHSA Ta NPOBEAEHHAM IHCTUTYLINHUX 3MiH. [1pun LboMmy;,
MOXINBO, He BCe, LLO AeKnapyBarnocs y Hamipax, OiNCHO peani3yeTbcs. 3 iHLWOro OOoKy,
pearni3zoBaHO MOXe OyTn 1 Te, WO Oyno BiACYTHE B Aeknapauisx, 6inblw Toro, peanisoBaHo
MOXe ByTH LWOCh, WO cynepeynTs Aeknapadisam. Bee ue xapaktepusye Ui nonituky, B ToMy
4ncni, i 3 TOYKM 30pY 1T CyrnepeyvnmBocCTi i HeNoCnigoOBHOCTI.

| HapeLwTi, 3aranbHOKO PE3YNbTYYOK peanbHOl AepXXaBHOI MONITUKN e-ypsiayBaHHS,
XapaKTEPUCTUKOLKO i SIK CcUCTEMU, € BUPODSieHa Uie MOMITUKOK 3MiHa pearnbHOro CTaHy
CUCTEMWN OEepXaBHOro ynpasriHHA. 3po3yMmino, 3MiHa 1i CTaHy € He TifNbKu pes3ynsraTtom
LinecnpsiMoBaHOro BNNBY AepXKaBu, a 1 pedynbtaToM Ail 6araTbox iHLWNX YNHHUKIB. TUM He
MEHLL, aHani3 3MiH L€l CMCTEeMM LO3BOSISIE PETPOCNEKTUBHO BU3HAYUTU AepPKaBHY NONITUKY
e-ypsgyBaHHs, nepw 3a Bce, CTYMiHb ii aAeKBaTHOCTI CydacHMM yMOBaM Ta pearsibHOl
€ EeKTUBHOCTI.

[Mpu BNpoBaXeHHi eNeKTPOHHOTO Ypsiy HanBaXKNMBILLI pakTopu ycrixy MOXyTb ByTu
3rpynoBaHi no m’saTu OCHOBHUX Hanpsimax (puc. 5.2).

3akoHu
i HOpMaTUBHI
aKkTu

l

- . Ba4yeHHs, — .
OpraHizauinHa uini, AOMiHICTpaTMBHUI

CIRYKTy A . cTpareris, : npouec

nmnaHun

i

IHopmaLinHo-
KOMYHIKaLinHi
TexHosnorii

Puc 5.2. KputnyHi hbaktopum ycnixy npu BNpoBaaXXeHHi e-ypsay

GayeHHs, uini, cmpameaisi. [JOBroCTPOKOBUI MiaH 3 YiTKOK KOHLUENLUIE i cTpaTerieto
Mae BaXnMBe 3Ha4YeHHs Ans  po3dyaoBM  HaUiOHANbHOI  CUCTEMW  e-YpsiAyBaHHS.
IHO3EMHUWM | BITYUM3HAHMA OOCBIO OOBOAUTL, WO (bparMeHTapHi nigxoguM 4n aganTuBHI
pednekcmBHi 3axoam Masno epekTuBHI. EpeKkTUBHIWINM € cucTeMHUI Niaxig, 3a 4OMNOMOro
AKoro opMyeTbCca MacwTtabHe 6ayvyeHHs npobnemun i 34INCHIOETLCA NPOEKTYBaHHS
3ropu-BHM3, BMNPOBAMAKYIOTbCA JOKarnbHi  NPIOPUTETHI  NPOEKTU (3HMU3Yy-goropwu). [ns
YCMiLUHOro BNpOBaKeHHHA e-ypsiayBaHHS HeobxigHo: 1) 4iTke po3yMmiHHA cTparerii noro
BNPOBaXKEHHA nepwmnmMn ocobamm fepxaBu Ta HasiBHICTb MOMITUYHOI BOMI A0 3MiH;
2) bopMyBaHHS KPUTUYHOT Macu gepXXaBHUX CIy>KOO0BLUIB, BKNHOYA4YM BULLMX NOCaO0BUX
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OCiD, fKi € NpUXUIbHMKaMKU Ta NPOBigHMKaMK 3MiH; 3) dOpMYyBaHHS igeonoril nigepcrea B
npoueci 3MiH y BULLMX NOcagoBux ocobax; 4) NoTyXHa nigTpumka 1a opMyBaHHS YiTKUX
BMMOT Ta O4iKyBaHb rpoMagsiH; 5) hopMyBaHHSA pearnicTUYHOro nsiaHy nocnigoBHUX AiN.

3akoHU ma HopmamueHi akmu. BaxnnBum ans ycnixy e-ypsiayBaHHSI € HasiBHICTb
3aKoHOA4aBYMX 3MiH, WOAO NIATPUMKM BMNPOBAMAXKEHHS HOBUX MeXaHi3aMiB NpaBoOBOro
peryntoBaHHs: 1) 6e3nekn iHGopMauii NepcoHanbHOro xapakTepy, 30Kpema, BUpPILLEHHS
npobrnemu ineHTudikauii cyb’ekTiB e-B3aemMogin; 2) nyoniyHuX (aAMiHiCTpaTUBHUX) e-MOoCnyr;
3) e-6isHec-npouecis; 4) po3bynoBu cUCTEMU e-ypsayBaHHS TOLLO.

OpeaHizauitiHa cmpykmypa. OpraHizauiiHa pecTpykTypu3auid, nos’dA3aHa 3
BNPOBAaAKEHHAM e-ypsayBaHHSA, 3a iHO3EeMHUM JOCBIAOM, SIK NPaBuUIo, CKnagae nosioBuHYy
3aranbHUX 3ycunb. 3MiHW B afMIHICTPATMBHUX CTPYKTypax MawTb OyTM CUCTEMHUMMU
Ta gobpe cnnaHoBaHMMW. Y 30IMCHEHHI UMX 3MiH BaXnvBy porib MawTb: 1) cunbHe
KepiBHMUTBO i BigANOBIganbHICTb; 2) nfaHyBaHHA, WO BKMKOYAE MEHEMKMEHT B ranysi
IKT i ynpaBniHHA 3MmiHamu; 3) NUTaHHSA e(eKTUBHOI MiArOTOBKM Ta BUKOHAHHSA BHOOKETY;
4) koopAuHaLia Ta cnisnpausi BCiX rifIOK BNagu BCiX PIBHIB; 5) 34INCHEHHSA MOHITOPUHTY i
BUMIpIOBAHHA pe3ynbTaTUBHOCTI 3axoiB; 6) AepXaBHO-NpMBaTHa NapTHepPCbKa B3aeMogid.

AOmiHicmpamueHul rnpoyec. ICHyo4e agMiHICTPYyBaHHA AisnbHOCTI  AepXXaBHUX
opraHiB Bnagn He 060B’A3KOBO € HaWBiNbWw NPUAHATHUM abo edekTuBHuM. OgHum 3
IHCTPYMEHTIB iHHOBALiMHOI NepebynoBM UMX NPOLECIB € iX peopraHidauisa (Business Process
Reengineering), wo 3abesnedye nepebynoBy MOTOKIB pobIT BCcepeauHi abo MK piBHAMMU
aenaptameHTiB Ana 30inblweHHs X e(PEKTUBHOCTI.

IHgbopmauitiHo-KoMyHikauitHi  mexHosoeil. CydacHi IKT cTpiMKO  3MiHSOTLCSA.
UnHHMKamK, €Ki cnig BpaxoByBaTu npu BMOOpI TexHOmMorii Ta nocTayanbHUKIB, €:
1) HeobxigHUM cyvacHU Ta ManbyTHIN piBEHb BXXMBAHUX TEXHOMOrIN; 2) HeobxiaHa Mmepexesa
iHdpacTpykTypa; 3) cymicHicTb IKT Ta BUKOpUCTaHHSA HabyTux pesynstaTiB y nonepegHi
poKW; 4) YiTka CTaHOgapTM3auis i pernameHTauisa npouecis; 5) HasiBHICTb MNiAroTOBNEHOro
TEXHIYHOrO | KagpOoBOro NoTeHuiany.

IcTOpUYHUIA JOCBIg YKPAIHCBbKOI MOMITUKM HauioHanbHOI MOAEpPHi3aLil Ha OCHOBI
BnpoBampkeHHs IKT, 3okpema, cucteMm e-ypsagyBaHHA EMOHCTPYE, WO CbOrogHi oqHO4YacHoO
Ail0Tb AeKinbka 11 AOCTaTHbO HEe3aneXHUX CErMeHTIB, sIKi CKranmcs sK iICTOPUYHO, Tak
M noniTu4HO y BUrMAAi BignosigHUX KoHuenuin: 1) iHpopmatmzauii (3 1990-x pokis); 2)
TpuBanoi agmiHictpatusHol pedopmu, sika y 2011-2012 pp. 3gincHMNa NeBHUN «NPOPUB»
Ta noB’si3aHa 3 Helo iHiuiaTnea «BigkpuToro ypsaay»; 3) e-ypsayBaHHs; 4) iHdoopmaLinHoro
cycninbctBa (KOHUeNTyanbHO pearni3oBaHa Ha nodvatky XXI| crtonitrsa); 5) po3BUTKY
rPOMaAstHCLKOrO CyCnifibCTBa, SKIA MNOTEHUIMHO NpUTaMaHHUN efieMeHT 3arnpoBaKEeHHS
e-AemMokparTii (aeknapoBaHa y OCTaHHE OecAaTuniTTa). Bei ui noniTuyHi KoHUenuil 3HanLwnm
SIK CBOE OpraHizauiiHe, Tak 1 HOpMaTUBHO-NpaBoBe 3abe3neyeHHs. Y Oesknx Bunagkax
3aKOHOOABYi HOPMU LMX KOHUEMUIN «nepexpeLlyBanucb», KOHKYpYy4YM 3a pecypcu, B
AesIKUX — MoniTMYHa OOUiNbHICTL 3anuwana «Bini nnaMmy» B NpyU «HOPMYBaHHI» HOBITHIX
CyCnifibHUX BIQHOCWH, WO 34INCHI0BaNuCh 3a gornomoroto IKT.
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5.2. KoHuenuifa iHpopmaTu3auil: HopMaTUBHO-NpaBoBe 3abe3ne4vYeHHs

IcTOpUYHO iges enekTpoHHOro ypsiay BuHMKNA we B 1960-x pokax, Konu 3aBAsdKu
iHiyiaTmBi aupekTopa IHCcTUTyTy KibepHeTukn AH YPCP akapgemika B.M. mywkoBa 6yna
npunHata [MoctaHoBa Pagu MinictpieB CPCP, sikoto nepegbadanocsi po3ropTaHHa pobiT
3i CTBOpPeHHS 3aranbHoAep>KaBHOI aBTOMAaTU30BaHOI CUCTEMU MNIaHyBaHHA i KepyBaHHS
HapogHMM rocrnogapctsoM. B. [MyLwkoB nponoHyBaB 34iMCHIOBATY YNpasBriHHA HapogHUM
rocrnogapCTtBOM Ha OCHOBI [AOCArHEHb KiGepHETMKM i3 LMPOKUM  BUKOPUCTAHHSAM
MaTeMaTU4yHMUX Mofernen, Lo OMUCYKTb BCi Npouecu, fKi MarTb MicLe B €KOHOMIL.
TexHonoriYyHO BCS cucTema MnoBWHHA Oyrna cknagatucs i3 CyKYMHOCTI TPbOXCTYMEHEBOI
CUCTEMU BESTMKMX 0BYMCIIOBaNbHUX LUEHTPIB, 06’eaHaHNX cnevianbHOK LMPOKOCMYTOBOH
MepexXeto 3B’A3Ky, B ikMX 61 KOHLeHTpyBanacs Bcs HeobxigHa Anst KepyBaHHA €KOHOMIKO
aepxasu iHpopMauis. Haxanb, 3 pagy npuynH, NpoekT y NoBHOMY o6csasi, wo gasas ou
edgekT, 3agymaHuin B. MywkosumM, He ByB peanizoBaHuK, ane ayxe darato HanpauBaHb,
NOB’A3aHUX 3 HUM, BTINUANCA B aBTOMaTU30BAHUX cUCTEMax ynpasniHHS Binbll HU3bKOrO
piBHSA. DaKTUYHO, iges, copmynboBaHa B. MywkoBum, gka 6yna npopobneHa go cragii
NPOEeKTy, 3rogoM oTpumana HasBy «eneKTpoHHun ypsag». OcHOBOK Uiel cuctemmn Byno
BUPILLEHHS Y nepLle Yyepry NMTaHHS HaCUYEHHSA Cy4aCHOK KOMM KOTEPHOK TEXHIKO, MiHIIMK
KOMYHiKaLin ToLwo.

B 1998 p. O6yno npunHAaTO ABa 3akoHW YkpaiHn «[1po HauioHanbHy nporpamy
iHbopmaTtmzauii» Ta «lpo KoHuenuito HauioHanbHOI nporpamu iHhopmaTmusauii», ski
nornubnioeanu Ta nowmptosanu igeto B. MMywkosa wono wupokoro snpoBagxeHHa IKT Ta
KibepHEeTUYHNX METOAIB Y BCi Chepn XXUTTELIANBHOCTI AepXasn. Liumn 3akoHamMn BU3HA4YEHO
M cam TepMiH «iH(popmaTM3auia — Le CYKYMHICTb B3aEMOMNOB’SI3aHMX OpraHidauinHux,
npaBoOBMX, NOMNITUYHUX, COoLiaNTbHO-EKOHOMIYHMX, HAYKOBO-TEXHIYHUX, BUPOOHNYMX NpoLeciB,
LLIO CAPSIMOBaHi Ha CTBOPEHHS YMOB 41151 3a40BOSIEHHS iIHpopMaUiHKUX NoTpeb rpoMaasH Ta
CycCninbCTBa Ha OCHOBI CTBOPEHHS, PO3BUTKY | BUKOPUCTAHHSA iIH(pOpMaLINHUX CUCTEM, MEPEX,
pecypciB Ta iHpopMaLinHNUX TEXHOMNOTIN, SKi N0OyaoBaHi HAa OCHOBI 3aCTOCYBaHHA Cy4acCHOT
obumncnoBanbHOI Ta KOMYHiKaUiMHOI TexHiku». [ligkpecntoBanocs, wo iHdopmMaTmusauis
cnpusie 3abe3neyvyeHHi0 HauioHanbHUX iHTepeciB, MOMIMWEHHIO KEPOBAHOCTI €KOHOMIKOHO,
PO3BUTKY HAYKOEMHUX BUPOOHMLTB Ta BUCOKUX TEXHOSOrIN, 3POCTAHHIO MPOAYKTUBHOCTI
npaui, BOOCKOHANEHH couianbHO-eKOHOMIYHUX BIQHOCWH, 30ara4eHHo JyXOBHOro XUTTS
Ta noganbLuUin geMokpaTmsauii cycninbcTaa.

KoHuenuieto BM3HaA4YeHO, WO [AepxaBHa nonituka iHdopmaTtmsauili noBUHHA
CNpsIMOBYBaTUCA Ha BCebiYHYy aemokpaTu3auito MnpoueciB CTBOPEHHS Ta CHOXMBaHHS
iHdpopmau,ii, 3aranbHOAOCTYMHICTb IH(POPMAaUINHMX pecypciB Ta MNOCMyr, 3axuUCT npas
ocobu Big iIHOpMaUiMHOrO BTOPrHEeHHs1 Towo. CTaBmMnocs 3aBoaHHS OXONUTU npouecamm
iHdpopmaTmsauii BCi cdepu AiAnbHOCTI B Aepxasi i, y nepuwy 4depry, — pOpMyBaHHS
HauioHanbHOT iHpacTpykTypu iHopmaTusauil, iHpopmaTmsauis cTpaTeriyHMX Hanpsmis
PO3BUTKY AepXXaBHOCTI, 6e3nekn Ta 060poHU, NpoLEeCiB coLianbHO-eKOHOMIYHOMO PO3BUTKY,
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NPIOPUTETHUX ranysen eKOHOMIKWN, PiHaHCOBOI Ta FPOLLOBOI CUCTEMMU, couianbHoI cepn,
ranysi ekonorii Ta BAKOPUCTaHHSA NPUPOLHUX PEeCypCiB, HAyKW, OCBITU N KYNbTYpW.

HisnbHiCTb Y cepi iHpopmaTu3auil nputamaHHa yciM opraHam gepXXaBHOI Briaaw,
MIiCLIEBOro CamMoBpSayBaHHS, YCTaHOBaM, OpraHisauiam, sKi YyTPUMYHTbCA 3a paxyHOK
OHOMKETHNX KOLUTIB, HE3aneXHo Big 1X MOBHOBaXeHb Ta 0COOMMBOCTEN (DYHKLIOHYBaHHS,
a HauioHanbHa nporpama iHpopmatusadii (gani — HIl) 3aranom Ta i cknagosi (gepasHi,
ranysesi, perioHasnbHi NporpamMu Ta NPoeKTU iHbopmaTuaaLlii, a TakoX Nporpamu Ta NPoeKkTU
iHdpbopmaTm3auil opraHiB MicLEBOro camoBpsaayBaHHs) 6yna i € BaXXnMBUM iIHCTPYMEHTOM
Aep>XaBHOro peryntoBaHHA LuX NpoLuecis.

[MoBHOBaXeHHs 3 KoopauHauii BUMKOHaHHA cknagosux HII, MoHiTopuHry y cdepi
iHpopmaTun3auii, 3abesnevyeHHss MeTodOosSOr4YHOI, HOPMAaTUBHO-NPAaBOBOI, IHOPMaLINHOT
Ta opraHisauinHol NigTPMMKN npouecis popmyBaHHA Ta BuKoHaHHS HI1l noknageHo Ha
eHepanbHOro gepxaBHoro 3amoBHUMKa HIl, dyHKUIT SKOro Hapasi BUKOHYe [epaBHe
areHTCTBO 3 NUTaHb HaykKW, iIHHOBALN Ta iH(popmMaTm3aLil.

Pasom 3 TMM, BKnageHHsi Benukux obcsaris 61opKeTHUX KOLWITIB He Jano O4iKyBaHOro
edekTy. [depxaBHun iHaHcoBun aygut, nposegeHun y 2011 p., nokasas, WO, Xo4a B
OCTaHHE OeCATUNITTA Ha BUKOHAHHS Aep>KaBHUX Nporpam iHpopmaTuaadii 6yrno cnpamoBaHo
Onm3bko 5 MnpAa. rpH., ogHak i3 96 3annaHoBaHux Ha 2008-2010 pp. 3aBaaHb (MPOEKTIB)
iHpopmaTusauii 6yno BukoHaHo nuwe 38, abo 40%. Takox Oyro OKpecrieHO HU3KY
NPUYNH, AKi He LO3BOMAKTb BU3HAYMTM HauioHanbHy nporpamy iHoopmaTusauii Kno4oBmuMm
IHCTPYMEHTOM p0o30yaoBM | pO3BUTKY iH(popMaLinHoro cycninbcTtsea [1].

lNo-nepwe, HecBoevacHU nepernsag Ta OHOBIIEHHA HOpPMaTUMBHO-NpaBoBOi 6a3sw,
HEey3rof)KeHiCTb 3aKOHOA4ABYMX Ta IHWMX HOPMATUBHO-MPABOBUX akTiB CTpaTeriyHoro
XapakTtepy nepeTBoproe iHpopmaTmnsauio B YkpaiHi Ha 6escncteMHuin i TpyBanuin npouec,
30IMCHEHHST SIKOTO XapaKTepu3yeTbCA BIACYTHICTIO MEpPCneKkTUBHUX Uinen i 3aBAaHb Y
KOHTEKCTi couianbHO-eKOHOMIYHOIO PO3BUTKY Aep)XaBW. Tak, He3Baxawuyum Ha Te, LWo
OCTaHHiMM pokamu [MapnameHT Ta Ypag YKpalHM NPURHANM HU3KY 3aKOHO4aB4MX Ta
NiA3aKOHHUX MPaBOBMX aKTiB KOHLUENTyanbHO-CTpAaTEriYHOro 3MIiCTy, pO3paxoBaHUX Ha
AOBro- Ta cepefHbOCTPOKOBY MEPCMNEKTUBU, XOAHOMO pasy 3 MOMEHTY 3aTBepKeHHS
(3 1998 p.) He nepernaganacsa KoHuenuis HII.

Kpim TOro, ueHTpanbHMUMKU OopraHamMmu BUKOHABYOI Bfagu 3acTOCOBYETbCHA MNpakTUKa
CaMOCTINHOI NiArOTOBKM NPOEKTIB 3aKOHIB Ta iHLWMX HOPMAaTUBHO-NPaBOBUX akTiB, SKi MiCTATb
NONOXEHHS, L0 CTOCYOTbCS iIHpopMaTmaadii, 6e3 norogxeHHs 3 l'eHepanbHMM 3aMOBHUKOM.
Ak Hacnigok, BIACYTHICTb YiTKO BU3HAYEeHUX Ta MOB’A3aHUX MK COBOK CTpaTerivyHuX uinen
HeraTMBHO BrfMBana Ha 34iiCHeHHS iHbopmaTu3auii 3a okpeMmu i HarnpsiMamu.

30Kpema, nos3a yBarow 3anualrTbCA HWHI NUTaHHS pPO3POOKM 3aKOHOA4ABYMX
Ta HOPMATUBHO-MPABOBMX akKTiB LWOOO0 B3aeMoAil OepXXaBHOrO i NpMBATHOIO CEKTopiB
npu BUKOHaHHI HIl, 3anyyeHHs KOWTIB 3 Pi3HUX Xepen, BiOCYTHI CUCTEMHI OepXXaBHi
PiLLEeHHS1, CIPSIMOBaHi Ha CTBOPEHHSI KOHKYPEHTHOrO cepefoBuLla po3podKku nporpamMmHoro
3abesnevyeHHsa 3 BiAKpUTUM KogoM. Hanpuknag, opraHn gepxasBHOI Briagn YKpaiHu Hapaasi
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BUKOPUCTOBYOTb NOHa 790 TUC. NPUMIpHUKIB KOMM'IOTEPHUX nporpam. OgHak nporpamHe
3abesneveHHd 3 BigKpUTMM KOAOM YCTaHOBIIEHO B MiHIManbHUX KiflbkocTsxX — 16%. BogHovac
MDKHapogHa npakTuka CBigYUTb, WO CKOPOYEHHA BUTpaT OepXaBu Mpu BUKOPUCTaHHI
nporpaMHoro 3abesnevyeHHs 3 BIAKPUTUM KOOOM 3aMiCTb MNPOMNPIETAPHOrO CTaHOBUTb
6nm3bko 80-87 %, BKIOYaKUM BUTpPATU Ha aaMiHICTPYBaHHS, aganTalilo Ta nepeHaBYaHHs
nepcoHany. Kpim Toro, BigkpuTicTb CTaHAapTiB 30epiraHHs | nepegadvi AaHUX gae 3Mmory, 3a
notpebu, aMiHUTM BUPOBHMKA NporpamMHoro 3abeaneyvyeHHs!, a BigKpUTICTb BUXIQHOIO Kogy —
BUKOPWUCTOBYBATH i A0ONpaLboByBaTh NOrO.

[No-Opyee, HenocnigoBHICTb Y peanisauii 4epXXaBHOT NONITUKM PO3BUTKY iHGpopMaTm3sauii,
a Takox obmexeHe piHaHcyBaHHA HIl, cknag NpoekTiB KOl CpSIMOBYETLCS Ha PO3PO6KY
Ta BMPOBAXEHHS IHTErpyynx Ta TUMOBUX pilleHb, NPU3BOAATbL 4O TOro, WO MNPOEKTU
iHpopmaTu3auil cTpaTeriyHoro CnpsMyBaHHA He BMKOHYHOTbCA B MOBHOMY 00ca3i, a
BNPOBaKEHHSA pe3ynbraTiB IX BUKOHAHHA He [dae O4iKyBaHOro edekty. Ak Hacnigok,
3anULWNNNCS HEBMKOHAHNMU TaKi BaXXNUBI CTpaTerivHi 3aBgaHHs, Sk po3pobka HauioHanbHoi
CUCTEMU iHAMKATOPIB PO3BUTKY iHOOPMAaLLIMHOIO CycninbCTBa Ta CTaH4apTIB iHopMaLinHNX
TEXHOJOriN, B OpraHax AepXXaBHOI Briaan He 3anpoBagXeHOo LiniCHUX YHIGIIKOBaHMX CUCTEM
eNeKTPOHHOro AOKYMEHTOOBiry Ta enekTpOHHOro LnMdpoBoro Nignucy.

[No-mpeme, BiACYTHICTb eanHOro nigxony Ao gopmysaHHsa HIl cTtBOproe nepeagymoBu
ANs BUKOHAHHSA pOo3nopsigHMKamun OHoMKEeTHMX KOLUTIB 3axodiB 3 iHdopmaTtmsauil nosa
mexamu HIl, wo npmssoanTb 4O HEKOOPANMHOBAHOCTI NpoLeciB iHopmMaTm3aauii B AepKaBi
[1].

Cama KoHuenuist iHtbopmaTuaauii YkpaiHu JOoCTaTHbO MOTYXXHO pO3BMBasnaced Ta He
BTpaTuna CBOEI aKTyarnbHOCTI A0 LbOro 4yacy. Tak, MowyK y cuUcTeMi «3aKOHOOaBCTBO»
BepxosHoi Pagu YkpaiHu (ctaHoMmHa 05.08.2012 p.) 3a kntO4OBMM CITOBOM «iHGbopMaTu3awis»
Hagae nocurnaHHs Ha 2365 akTiB, 3 HUX 261 — npe3naeHTCbknx, 664 — ypagosux, 135 —
napriameHTCbKuX (3BEpHITb yBary Ha puc. 5.1).

[Mpo aKkTyanbHIiCTb Uiel Nnpobrnemun Takox 40BOANUTL 3aTBepoKeHHS 5 nunHa 2012 poky
Mporpamu iHpopmaTm3adii 3akoHoTBOpYOro npouecy y BepxoBHin Pagi Ykpainn Ha 2012-
2017 poku.

o cyB’exTiB, aKi 6epyTb y4acTb y BigHOCMHaX OopMyBaHHA Ta BUKOHaHHSA HauioHansHoI
nporpamu iHgopmatusauii (HIMI), HanexaTs:

1. 3amoeHuku pobim 3 iHghopmamu3auii:

1.1. NeHepanbHu gep>xaBHUM 3aMoBHUK HIl — [lep>kaBHe areHTCTBO 3 NUTaHb HayKw,
iHHOBaLin Ta iHdbopmaTmsauii YkpaiHm Ta Aep)KaBHi 3aMOBHUKN OKpeMUX 3aBOaHb (NPOEKTIB)
iHbopmaTmnsauir;

1.2. opraHu gepxxaBHoI Bnaau;

1.3. opraHu MicLeBOro camoBpsilyBaHHS, SKMX Y LbOMY cTaTtyci 3aTBepaxye KabiHeT
MiHicTpiB YkpaiHun 3a nogaHHAaM eHepanbHOro AepXXaBHOro 3aMOBHMKA.

MiHiCTEpPCTBO UM HWKMM UEHTpanbHUA OpraH BUMKOHABYOI Bnagu MOXe BWKOHYyBaTw
ranyseesy nporpamy Ta nNpoeKkTu iHdopmMaTusauili nuwe 9K cknagosy 4vactuHy HII,
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noroaxytouu ii 3 FeHepanbHUM gepxxaBHUM 3aMoBHMKOM HITI.

PerioHanbHi nporpamu Ta MpoekTn iHdopmaTusauil po3pobnsaiTbcs MicLeBUMU
opraHaMmy BMKOHaBYOl Briagnm sik cknagosa YactuHa HIl i norogxyotecsa 3 [eHepanbHUM
aepxasHuMm 3amoBHukoM HIl. lMpn ubOMy BpaxoByHTbLCA perioHanbHi 0COBNUBOCTI
3aranbHoAEepPXXaBHUX MNPOEKTIB iH(bopmMaTu3auil opraHiB gepXaBHOI Bnaaun, a TaKoxX
perioHanbHi acnekTu rany3eBux nporpam iHpopmaTuaadii.

Mporpamn Ta npoekTn iHopmaTu3alili opraHiB MiCLEBOro CaMOBpsiAyBaHHS
POPMYOTLCS LMMKU opraHamu i noBuHHI Bignosigatyn HIl, npunmartncs i BUKOHyBaTUCS 3a
NOroAXKeHHAM i3 [eHepanbHUM Aep>KaBHUM 3aMOBHUKOM.

dopmyBaHHS KOMMMEKCY B3aeMONOB’a3aHuX 3aBgaHb HI1l Ha HacTynHi Tpu poku Ta
nporpamu 3aBaaHb (pobiT) 3 iHdpopmaTmsauii Ha HaCTyNHUIN BIOIPKETHUI PiK OPraHi3oBYETLCS
[eHepanbHUM gepXXaBHMM 3aMOBHMKOM 3a NMPOMo3nLigMu BigNOBIOHMX OpPraHiB Aep>KaBHOI
Bnagu Ta opraHiB MiCcLLEBOro caMoBpsiAyBaHHSA BianoBigHO 40 MonoxeHHs Npo (opMyBaHHS
Ta BukoHaHHs HII, 3aTBepaxeHoro noctaHoBotw KabiHeTy MiHicTpiB YkpaiHum Big 31.08.1998
p. Ne 1352 y nopsigky, BcTaHOBIeHOro NonoxeHHsiM Npo NopsaokK Biabopy 3aBaaHb (NPOEKTIB)
HIl Ha KOHKYpCHUX 3acafax, 3aTBepa)keHoro Hakazom MiHicTepcTBa TpaHCNOPTY Ta 3B’S3KY
Ykpainu Big 19.04.2007 p. Ne 325;

2. BukoHasui okpemMux 3aeldaHb (npoekmis) iHghopmamu3auii, SKUMN MOXYTb
OyTn nignpuemMmcTBa, YCTaHOBW, OpraHisauii ycix dpopM BRacHOCTI, Biabip SKMX NpoBOAUTLCS
AepXXaBHMMWN 3aMOBHUKaMK y NopsiaKy, BU3Ha4yeHoMy 3akoHOM YKpaiHu «[1po 34inCHEHHSA
Aep>XaBHUX 3aKyniBesrby;

3. OpeaHizauii, w0 30ilicHOMb eKkcriepmu3y OKpemMux 3ael0aHb ma rnpoekmie
iHgpopmamu3auii, y nopagky nposedeHHs ekcneptusan HIl Tta okpemux 1 3aBoaHb
(npoekTiB), 3aTBEepoKeHOMY nocTaHoBOw KabiHeTy MiHicTpiB Ykpainum Big 25 nunHa 2002 p.
Ne 1048;

4. Kopucmyeayi aemomamu3oeaHux ma iHwux iHgopmauyitiHux cucmem i
3acobie iHgpopmamu3auii. [paBa Ta 060B’A3KN KOPMUCTYyBaYiB aBTOMATM30BaHMX Ta iHLLMX
iHbopMaLinHMX cucTem i 3acobiB iIHpopmMaTM3aLil, opraHisauin, Wo 34iMCHIOTb EKCNEPTU3Yy
okpemux 3aBpaHb (npoektiB) HIMI, Ta iHwux cy6’ektiB HI1l BU3Ha4alOTbLCA OKpeMUM
[MonoxeHHAM, gke 3aTBepoxyeTbca KabiHeTom MiHicTpiB YkpaiHu.

Okpim Toro, go cy6’ekris HIMNI HanexaTb:

KepieHuk HauioHanbHOI npoepamu iHghopmamu3auii, npusHadyeHnn KabiHeTom
MiHicTpiB YkpaiHu 3a nogaHHsaM [eHepanbHOro AepXXaBHOro 3aMOBHWMKA, OO OCHOBHUX
NMOBHOBaXEHb SKOro Hanexartb: 1) opraHdisauis Bigbopy okpemux 3aBgaHb (NPOEKTIB)
Ha eTani gpopmysaHHsa HIl; 2) opraHisauis KOHTpono 3a BiA6OpOM BUKOHABLIB OKpeMMUX
3aBgaHb (npoekTis) HIl; 3) BHeceHHs eHepanbHOMY AepXXaBHOMY 3aMOBHUKY NPOMNO3unLin
Wwoao: hopMyBaHHA 3aBAaHb HauioHanbHOI nporpamu iHopmaTusauil Ha HacTynHi Tpu
POKM; (bopmMyBaHHs Nporpamm 3asgaaHb (pobiT) 3 iHpopmaTmaaii Ha HacTyNHUA BIOIKETHUI
PiK; NOA4AHHA NPONO3nLin Woao BHeCeHHs 3MiH o HIl; 4) kepiBHULTBO po60OTOK HayKOBO-
TexHi4YHOl paau HII; oprarisauis npunmMaHHs BUKOHaHWX 3aBAaHb (pobiT) 3 iHdhopmaTtumsauii;
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5) opraHisauia ekcneptnam okpemunx 3asgaHb (npoekTis) HII ta MNMporpamu B winomy

Haykoeo-mexHiyHa pada HI1l — xonerianbHUin aopagymi opraH npu FeHepanbHoOMy
Aep>XaBHOMY 3aMOBHUKY, KU pO3rnagae NMTaHHA woao oopMyBaHHS Ta BUKOHaHHS HII,
nporpam i 3aBgaHb (pobiT) 3 iHpopmaTnaauii.

5. BUKOHaHHs QOyHKUiU KOHMPOJIHo 30iNCHIOETHCA: 1) 3a BUKOHaHHAM HII, 1T okpemumnx
3aBfaHb Ta NpoekTiB (abo iX YacTuH) — eHepanbHUM gepXXaBHUM 3aMOBHUKOM, op2aHamu
OepxxasHoi erradu ma op2aHaMu MiCyes020 CaMOBPSAAYBaHHS Y MeXax CBOEI KOMMNETEHLT,
BU3HAYEHOI 3aKOHOM; 2) 3a hopMyBaHHAM Ta BuMkOHaHHAM HI1l — KabiHemom MiHicmpie
YkpaiHu; 3) 3a BukoHaHHaAM HIl wono 3abesnedeHHa HauioHanbHOI 6e3nekn Ta 06opoHu
aepxasun — Padoro HauioHarnbHoI 6e3rneku i 060poHU YkpaiHu; 4) 3a BUKOPUCTAHHSAM KOLUTIB
HepxasHoro Oromxkety YkpaiHn Ha HII, 1i okpemi 3aBgaHHs Ta NpoekTn (abo iX YaCcTuHM)
— PaxyHkoeoro nanamoto; 5) BepxosHorw Padoro YkKpaiHu, 9Kka WOopiYHO po3rnsgae nogaxi
KabGiHeTom MiHicTpiB YKpaiHn pa3omM 3 npoekToM 3akoHy YkpaiHu npo OepxaBHuin GrogxeT
YKpailHn Ha HaCTyMnHWIA piK: @) AoNOoBiAb NPO CTaH iHpopmMaTumaadii B YkpaiHi; 6) 3aBgaHHs
HIl Ha HacTynHi Tpu poku; B) nporpamy 3aBgaHb (pobiT) 3 iHpopmaTuaauii Ha HacTynHUIA
OHOMKETHUI piK i3 BU3HAYEHHAM [xepen piHaHcyBaHHA. [ns cnpuaHHa BepxosHin Pagi
YKpaiHun y BUpoOeHHi NnoniTnkn B cdpepi iHdpopmaTtmsadii, npu NigrotoBLi Ta 3aTBEPLXKEHHI
3aBgaHb HIl 3 ypaxyBaHHSAM HaWHOBIWMX AOCATHEHb i TEXHOMOTMYHUX pilleHb CTBOPEHO
A0pafyv0-KOHCYNbTaTUBHUA  OpraH, Sk  YHKUIOHYE Ha rpoMaAcCbkuMx 3acajax —
KoHcynbmamueHy pada 3 numaHsb iHhopmamu3sauii npu BepxosHit Padi YkpaiHu.

5.3. KoHuenuia po3BUTKy iHpopmauinHOro cycninbcTBa

OdpiyiiHMn NOLWITOBX NPIOPUTETHOCTI PO30yaoBM iHpopmauinHoro cycninsctea 6yno
HagJaHO BKMOYEHHSIM YKpaiHW B Cy4acHi MiKHaApOAHI iHiuiaTMBM 3 UbOro nuTaHHsA. byno
npunHATO 3akoH YKpaiHn «[Mpo OCHOBHI 3acagn po3BUTKY iHGPOPMAaUIMHOIO CychnifibCcTBa
B YkpaiHi Ha 2007-2015 poku» [14] Ta BIignoBigHWMMA nNnaH 3axodiB, 3aTBepaXeHUn
posnopsagpxkeHHsaM KabiHeTy MiHicTpis Ykpainu Big 15.08.2007 p. Ne 653-p [16], NocTaHoBa
BepxoBHoi Pagu Ykpainu «[Mpo PekomeHaauii napriaMeHTCbKnX CryxaHb 3 MUTaHb PO3BUTKY
iHdpopmavuinHoro cycninbcTBa B YkpaiHi» Big 01.12.2005 p. Ne 3175-1V [15].

3aKOHOMBU3HA4YeHO, Lo « OCHOBHMM 3aBAaHHSAM PO3BUTKY IH(pOpMaLiNHOrocycninbcTea
B YKpaiHi € CNPUAHHA KOXHI NIOAMHI Ha 3acajax LWMPOKOro BUKOPUCTaHHSA cydacHux IKT
MOXIMBOCTEW CTBOPHOBATW IH(POPMALLIO | 3HAHHSA, KOPUCTYBaTUCH Ta OOMIHIOBATUCA HUMN,
BUPOBNATU TOBapu Ta HagasBaTu MOCAYrK, MOBHOK MIPOK pearsii3oBykYM CBi NOTeHUian,
NiABULLYIOYN AKICTb CBOMO XXUTTS | CNPUSIOYN CTarioMy po3BuTKY KpaiHu» [14].

Y nepwomy gecatunitti XXI ctonitts 6yno cdhopMmoBaHO 3aKOHO4aBYI OCHOBW MOSTITUKN
PO3BUTKY iH(POpMaLiNHOro cycninbcTea YkpaiHu (tabnuus 5.2).
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Tabnuusa 5.2
OCHOBHI KOHTYPU NOMITUKM PO3BUTKY iHPOPMALIMHOIO CycninbCcTBa YKpaiHu

MixxHapoaHi
OOKYMEHTU

1) OkiHaBcbka XapTis [nobanbHoro iHhopmaUinHOro CcycninbCTBa;

2) Pesontouiss TA OOH «BcecBiTHs 3yCcTpiy Ha HanMBULLOMY PiBHi 3 NUTaHb iH-
dopmaLiHOro cycninbcTeay;

3) BcecsiTHsa 3ycTpiy Ha HanBuwoMy piBHi (PKeHeBa, 2003 TyHic — 2005

p.): Oeknapauia npuHumniB «MobygoBa iHbopmaLinHOro cycninbcrea —
rnobanbHe 3aBgaHHA y HOBOMY TUCSYONiTTi»; [NnaH gin; MNMonitTuyHe nocnaHHA
KOMITETY MiHICTpiB 3yCTpiyi 3 NUTaHb iIHOPMAaLIMHOrO CyCcninbCTBa; TyHICbke
3000B’A3aHHA Ta nporpama ans iHpopmaLinHOro cycninbcTea.

YKpaiHCbKi akTn

1) Ykas Npe3naenTa Ykpainm Big 20.10.2005 p. «IMpo nepLuoyeprosi 3aBgaHHs
OO0 BNPOBag)XEHHSA HOBITHIX IHpOpPMaLINHUX TEXHOSOTINY;

2) MNMocTtaHoBa BepxosHoi Pagu Big 01.12.2005 p. «Mpo PekomeHgauii
napsiaMeHTCbKNX CrlyXaHb 3 NUTaHb PO3BUTKY IHPOPMALIMHOrO CycninbcTea B
YKpaiHi»;

3) 3akoH «[Mpo OcHOBHI 3acaam po3BUTKY iHpopMaLiNHOro cycninbcTea B
YKpaiHi Ha 2006-2015 pokny (Ta BignosigHuin NnaH 3axoaiB Ypsay YkpaiHu).

[epxaBHi
nporpamu

HauioHanbHa nporpama iHpopmaTumsauil, ranysesi Ta perioHanbHi nporpamMu.

ObMexeHHd

1) ®iHaHCOBI pecypcy mani, «pO3NOPOLLEHI» MiXX APIOHMMYK NpoekTamu;

2) Mana nNpUCyTHICTb YKpaiHu B CBITOBOMY iHpopMaLiiHoMy npocTopi; IKT-
NPOMMCIIOBICTb Ta cdyepa Nocnyr He4OCTaTHLO KOHKYPEHTOCMPOMOXHi, MaloTb
3HAYHUW TIHBOBUWN CEMMEHT;

3) KOMN'IoTEePHa KOMMNETEHTHICTb HaCeneHHs Ta 3Ha4yHOI YaCTUHKU dhaxiBuiB
HeJoCTaTHS,

4) HegocTaTHiIn nonuT Ha cy4acHy IKT-npogykuito.

Pu3ukn ta 3arposmu

1) KOHKYpeHLUis 3a pecypcu;

2) HauioHanbHa IKT-nonituka € Mano Npo3opor i KOOPANHOBAHOK, MA€E HU3bKY
pe3ynLTaTUBHICTb;

3) iCHy€ 3Ha4YyHa «eneKTPOHHA HEPIBHICTbY;

4) npaBoBa 6a3a HerHy4ka Ta Masno OpieHTOBaHa Ha CTUMYIOBaHHS
BMpo6Huka IKT-npoaykuir;

5) cTyniHb rOTOBHOCTI OpraHiB Aep>kaBHOI BNaau Ta opraHiB MiCLLeBOro
caMoBpsAAYBaHHSA, CYCMiNIbHOro CEKTOPY A0 HafaHHSA eNeKTPOHHMX NyBnivHnX
MOCIyr € HEBUCOKOHO.

3akoHom YkpaiHm «[po OcHOBHi 3acagn po3BUTKY iH(pOpMaUINHOrO cycninbcTBa

B YkpaiHi Ha 2007-2015 poku» Oyno 3arBepaXeHO OCHOBHI CTpaTerivHi Uini po3BUTKY

iHdpopmauinHoro cycninbctBa B YKpaiHi: 1) NpUCKOpPEHHs1 pO3pobKM Ta BMNPOBaAXKEHHS

HOBITHIX KOHKYpeHTOocnpoMoxHuX IKT B yci cdpepm CycnifibHOro XX1UTTs, 30Kpema, B EKOHOMIKY

YKpaiHu i B OinbHICTb OpraHiB Aep)KaBHOI Bragu Ta opraHiB MiCLLIEBOrO CaMoBpPSAYyBaHHS;

2) 3abe3nevyeHHss KOMM'IOTEPHOI Ta iHOPMaLiMHOI rPaMOTHOCTI HaCeneHHs, Hacamnepes,

LUSIIXOM CTBOPEHHS CUCTEMU OCBITW, OPIEHTOBAHOI Ha BUKOPUCTaAHHS HOBITHIX IKT y

dopMyBaHHi BCeBIYHO pO3BMHEHOI 0COBUCTOCTI; 3) PO3BUTOK HaLiOHANbHOT iHbOpMaLiNHOT

iHpacTpyKkTypw Ta ii iHTErpauisi i3 CBITOBOK iH(PACTPYKTYpOIO; 4) Aep)kaBHa NigTpMMKa
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HOBUX «ENEKTPOHHUX» CEKTOPIB eKOHOMIKM (TOpriBfi, HagaHHSA iHaHCOBUX i BAaHKIBCbKMX
nocnyr TOLLO); 5) CTBOPEHHSA 3aranbHOAepXXaBHUX iH(POpMaLUINHUX CUCTEM, Hacamnepes y
cthepax OXOpPOHM 300POB’s, OCBITU, HAYKW, KYNbTypU, OXOPOHU OOBKINNSA; 6) 36epexeHHs
KyNbTYPHOI cnagwmHu YKpaiHu WASXoM 11 eNleKTPOHHOro OOKYMEHTYBaHHS; 7) AepKaBHa
niaTpymkKa BUKopuctaHHs HoBITHIX IKT 3acobamu macoBoi iHgpopmauii; 8) BUKOPUCTaHHS
IKT 4ona BOOCKOHaNeHHs [OepXXaBHOro YrMpasriHHA, BIOHOCMH MDK  OepXaBow i
rpoMagsHamMu, CTAHOBIIEHHS eNeKTPOHHMX (OOpPM B3aEMOAil MK opraHaMmun Aep>KaBHOI
BNagu Ta opraHamu MiCLEeBOro caMmoBpsiyBaHHS i PisMMHUMK Ta OPUANYHUMK Ocobamu;
9) [OCArHEHHA e(PeKTUBHOI y4acTi BCiX perioHiB y npouecax CTaHOBIEHHS iIH(pOpMaLiHOro
CycninbCTBa LWNAXOM AeueHTpanisauil Ta NiaTpUMKM perioHanbHUX i MiCLeBUX iHiLiaTuB.,;
10) 3axucT iHopMauiHMX NpaB rpomMagsH, Hacamnepes Woao AOCTYMHOCTI iHdopMauii,
3axucTy iHopmauii Npo ocoby, MNIATPUMKM LOEMOKPATUYHUX IHCTUTYTIB Ta MiHimi3auii
PU3NKY «iHpopMaLinHOT HepIiBHOCTI»; 11) BOOCKOHANEHHs 3aKOHOL4aBCTBa 3 perynioBaHHS
iHbopMaLinHUX BiAHOCKMH; 12) nokpalwleHHA CcTaHy iHdopMauiiHoi 6e3nekn B ymMoBax
BUKOPUCTaHHSA HOBITHIX IKT [14].

Haxanb, uinicHOro MexaHiamy opradi3auiHO-NnpaBoBOro 3abesnevyeHHs1 BUKOHAHHS
3aBfaHb po30yaoBM iIHPOPMAaLIMHOIO CycnifibCTBa A0 LbOro Yacy He ChopMOBaHO.

MeBHI pyHKUiT 3aTBEPIKEHO B MOMNOXEHHSAX MNPO:

1) depxaeHe azeHmcmeo 3 numaHb HayKu, iHHoeauil ma iH¢gphopmamu3lauyii
YKpaiHu, sike «yTBOPKOETLCA AN peanisauii 4epXaBHOT NOMITUKKU Y chpepi HAayKOBOI, HAYKOBO-
TEXHIYHOI Ta iHHOBAUINHOI AOiANbHOCTI, iHopMaTmusauii, PopMyBaHHS | BUKOPUCTaHHS
HauiOHaNbHUX eneKTPOHHUX iHOPMaLINHUX PeCypCiB, CMBOPEHHS yMO8 Orisi po38UMKY
IHGbopMmauyitiHo20 cycrinbcmeay;

2) MiHicmepcmeo eKOHOMiYHO20 po3euUumKy i mopeiesi YkpaiHu, sike «npuimae
y4acTb Y popMyBaHHi Ta peanisauil Aep>kaBHOI NONITUKKN y cdpepi iHdhopmaTmnsauii, po3BUTKy
eNeKTPOHHOro ypsaayBaHHs, noby0dosu cydacHo20 iHghopmayitiHo20 cycrifibcmeaa B LepXasi,
3abesnedyye B Mexax CBOIX MOBHOBaXEHb BMNPOBaKEHHS Cy4acHUX iHdopMaLinHO-
KOMYHiKaUiNnHMUX TEXHOMOri, CTBOPEHHSA CUCTEMW HaLiOHaNbHNX iHOpPMaLiNHUX pecypciBy;

3) [HOepXxaBHMM KOMIiTeT TenebayeHHs i paaioMoBneHHs YKpaiHWu, SKUK
«nNpuMMae yyacTtb y pOpMyBaHHI €ANHONO iHOPMAaLIMHOIO NPOCTOPY, CPUSHHI PO3BUTKY
iHbopMaLiNHOro cycninbCcTBa.

KaGiHeTtom MiHicTpiB YKpailHn ona peanisauil 3aBgaHb PO3BUTKY iHOOpMaLINHOMO
cycninbctBa ©Oyno crtBopeHo: 14 ciyHa 2009 p. — TUMYaCOBUW KOHCYNbTaTUBHO-
popaayuui oprad npu KabiHeti MinicTpiB YkpaiHm — Mixranysesy pagy 3 nuTaHb pPO3BUTKY
iHdbopMaLinHOro cycninibCTBa, OCHOBHUM 3aBAaHHAM SKOI € NigrotoBka ta nogaHHA KabiHeToBsi
MiHicTpiB YKpaiHu npono3uuin woao peanisauii Aep>KaBHOI NONITUKMA 3 NMUTaHb PO3BUTKY
iHpopMauinHOro cycninbcTBa Ta iHTerpauii YkpaiHm go rnobanbHoro iHopmauinHoro
npoctopy, a 23 nunHa 2012 p. B cTpykTypi Cekpetapiaty KabiHeTy MiHicTpiB YkpaiHu —
YnpaeniHHs po3sumky iHbopMauitiHo20 cycrinibcmea ma iHgbopmauitHoi 6e3rneku.
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Puc. 5.3. Mogenb cuctemmn crparteriyHUX OOKYMEHTIB i3 pPO3BUTKY iHPOPMaLINHOIo
cycninbcTBa

Xoua 3akoH YkpaiHum «[1po OCHOBHi 3acagnm po3BUTKY iHPOPMAaLIMHOro cycninbcTea
B YkpaiHi go 2015 poky» He BMKOPUCTOBYBAB BIlaCHe TEPMIH «ENeKTPOHHEe YpsayBaHHA»,
CyTb BMNpPOBadXEHHSA TEXHOMOTiN e-ypsayBaHHA B HboMy Oyna BigobpaxeHa. Tak, y sKOCTi
OOHIET 3 OCHOBHUX CTpaTeriyHMX uinen po3BUTKY iHOPMaUIMHOIO cycninbCcTtBa B YKpaiHi
BU3Ha4yeHo BMKopucTaHHs IKT ona BooCKOHaNeHHs AepXXaBHOro ynpasIiiHHSA, BIGHOCUH MiXK
AepXxaBok i rpomMaggHamMn, CTAHOBIEHHS eNneKTPOHHUX dOpM B3aeMOAil MK opraHamu
AepxXXaBHOI BNnaam Ta opraHamu MiCLEeBOro camoBpsiAyBaHHS | QISUYHUMK Ta LOPULNYHUMU
ocobamun, a ogHe i3 3aBOoaHb nepeabavae BM3HAYEHHS CTaTycy i nepeniky 060B’sA3KOBUX
€TeKTPOHHMX MOCNYr, AKi MOBUHHI HagaBaTUCA OpraHamMu AepXXaBHOI Bragu Ta opraHamu
MIiCLIEBOrO CamMOBpPSAYBaHHA HOPUANYHMM | idnyHMM ocobam, 3abe3neyeHHs peanisadii
NPUHLMNY «EANHOMO BiKHAY.

5.4. KoHuenuis po3BUTKY eNNIeKTPOHHOIo ypsaayBaHHA B YKpaiHi

Posymitoun nig e-ypagyBaHHAM «dOpMY oOpraHi3auil gepXXaBHOro yrpaeniHHA, 3a
SIKOro BiaOyBa€ETbCS aKkTMBHA B3aEMOAisi OpraHiB AepyKaBHOI Briagn Ta opraHiB MiCLIEBOro
camMmoBpsigyBaHHSA Mibk coboto, 3 CyCnifilbCTBOM, NIOANHOO Ta rpoMagsiHMHOM, BisHecoMm 3a
poriomoroto IKT», MOXHa KOHCTaTyBaTW, WO CUCTEMa e-ypsigyBaHHS ob’egHye y cobi gk
MiHIMYM Tpu1 CKNagoBi — e-ypsaa (BUKOHaB4a Bnaga), e-napriameHT (NnpeacraBHULBbKA Briaga)

i e-cyq (cyooBsa Brnaga).
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MixxkHapoOdHut 0oceid. PopMyBaHHSA e-ypsiy CTapTye 3 TOro, L0 OpraHy BMKOHABYOI!
BNaam NO4YMHaloTb Y CBOEI AisiNIbHOCTI BUKOPUCTOBYBATU E€MNEKTPOHHY MOWTY Ta IHTepHeT.
MoTim BOHM 3a fONOMOroro BEB-CanTiB Ha4aoTb NEBHY iIHADOPMALLiKO 3 MOXITMBICTIO NMOLUYKY Y
6aszax gaHuX i BignoBiasMu Ha eNeKTPOHHI 3BepHEHHS. HacTynHUM € HagaHHS IHTePaKTUBHUX
NOCnyr, siKi 4O3BOMATb KOPUCTYBa4YaM 3a AOMNOMOro BignoBigaHMX odiuinHnx Beb-canTis
OTPUMYBATM | pO3OPYKOBYBaTU PidHi OpMU AOKYMEHTIB, BnaHku, 3BepTaTncs i 3anncyBaTmcs
Ha MNPUMOM i3 3aCTOCYBaHHSM €SIeKTPOHHOI MOWTU Towo. Y HACTyNHOMY 3'ABMSETbCS
MOXIIMBICTb OTPUMaHHA aaMiHICTpaTMBHUX Mocnyr 3a gonomorot |IKT: oTpumaHHs
niueHsin, Oo3BosiB, NOAAHHS NOAATKOBMX AeKnapauin, cnnarta wrpadiB, 3BEpHEHHS 3a
couianbHUMK nocsiyramu ToLwo. MNpuy LbOMY CTaHOBUTBLCS MOXITMBUM 34iMCHIOBATU CniaTty
3a neBHi agMIHICTpaTUBHI NOCNYIN B PEXMMI OH-IaH 3a AONOMOro GaHKIBCbKUX KapTOK.
Y noganbloMy CTBOPKOKTLCS creujanbHi Beb-noptanu, LWo A03BONSAKTbL KOPUCTyBavam
nepexognTn Big ogHiel cnyon go iHwoi 6e3 HeobxigHOCTI 3HOBY MOCBiIAYYyBaTU CBOHO
ocoby abo, Wwo € Binbw npuBabnueum, 3abesnedysBaTt peanisauito NPUHLMNY «EQUHOMO
BiKHa», KOfnn BCi JOAATKOBI O0OBIOKM 30Upae OepXaBHUN OpraH, 4O SKOro 3BEPHYNUCH 3a
nocrnyrot. |Hdopmauis i nocnyrm MoxyTb OyTM TemaTU4HO 3rpyrnoBaHi 3a XUTTEBUMU
cuTyauisiMmm abo 3a KOHKPETHUMU rany3siMu | B TaKoMy BUMMSAI HagaHi kopucTtyBadam. Konu
KifIbKICTb €NEeKTPOHHUX TpaH3aKUin OOCArae «KpUTUYHOI Macuy», TO BXe He OKpeMi Beb-
CanTn NpPeacTaBnsaTUMYTb NEBHI aAMIHICTPATMBHI CTPYKTYPU, a 3'9BNAETHCA NOBHOLLIHHUIA
e-ypsid, OpIEHTOBaHMA Ha NOTPebu KopucTyBauiB — rpomagsH i 6isHeciB. [JocnimpkeHHs
i AOKYMeHTarnbHO OdOOpMIIeHi nepenoBi NPaKTUKU PI3HUX KpalH AEMOHCTPYHTb, WO 3
TEXHOOrN4YHOI NO3ULi ICHYHOTb AeKiflbka OCHOBHMX eTaniB po3BUTKY e-ypsay (puc. 5.4).

: . . - o IHTerpoBaHa
5. Bci nocnyrn i cepBicy 30iMCHIOIOTLCS Yepes ypsa0BUn nopTa .
NPUCYTHICTb

TpaHcakuinHa ypsagoBa
IHTEpHET-NPUCYTHICTb

4. OH-nanH opOpMIIEHHS 3as8B Ta AOKYMEHTIB

3. EnekTpoHHa B3aemopisd opraHis IHTepakTUBHa ypsaoBa

ny6niyHoi BNaau Ta CnoXxuBadis IHTepHeT-NpUCYTHICTb

2. YncenbHi Beb-cantu Po3LMbeHa Vs I i .

opraHis ny6niuHoT B 7 p ypsanoBa I[HTepHeT-NMPUCYTHICTb

1.

O6wme nm YpsapoBa IHTEepHeT-NMPUCYTHICTb, WO HAPOAXKYETbLCS
Tyn

Puc. 5.4. Etanu po3sutky e-ypsagy (6adeHHss OOH) [2]

CTUMyNIOYMM  aKTOM  BMNPOBAKEHHS TEeXHOMOorin e-ypagyBaHHs cTaB  Ykas
MpesnaeHTa YkpaiHn «[1po aogaTkosi 3axoau Wwoao 3abesneyeHHs BigKpUTOCTi Y OiAnNbHOCTI
opraHiB gepxasHol Bnaan». B ubomMy Ykasi naetbcs npo 060B’s3KOBICTb BEAEHHS OpraHamu
AepXXaBHOI Bnagn Ta MiCLEBOro camMoBpsilyBaHHSI BeD-CTOPIHOK Ta onepaTtMBHOro (He
niHiwe 5-tm poboymnx OHIB) PO3MILLEeHHS Ha HUX oQiliMHOI iHdopMaLil NpPo AisnbHICTb
opraHiB, BUKOHAHHSA Nporpam, nnaxis, YAHHUX Ta CKacoBaHMX HOPMAaTMBHO-MPAaBOBUX aKTIB,
dopM i 3pa3kiB AOKYMEHTIB, apXiBHOI Ta iHLWOI iHdopmauiT [3].



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

Ypsgom y 2002 p. 6yno 3ateepmpkeHo [opsagok onpusitogHEHHSA Y Mepexi IHTepHeT
iHbopmauil Npo AiANbHICTb OpraHiB BUKOHaBYO! Bnaau [4], 3rigHo 3 skuMm nepegdadeHo
PO3MILLLEHHA | MepioguMyHe OHOBIIEHHS MiHICTepcTBaMM, [HWWMU UEeHTpanbHMMKU Ta
MiCLEBUMW OpraHamu BMKOHABYOI Briagu BigoM4ol iHbopmauil Ha BnacHux Beb-canTtax Ta
CTBOPEHHS €ANHOro ypsiAoBoro Beb-noprany, BU3HaA4YeHO ckrnaj Ta BUMoru Ao iHpopmadit,
sKa nignsirae onpuITtOAHEHHHO.

B po3BuTOK MNonoxeHb 3a3HavyeHoro ykady Oyna npumrHsaTa noctaHoBa KabiHeTy
MiHicTpiB YKpalHW LWOAO CTBOPEHHS eNeKTPOHHOI iHhopmauinHol cuctemn «EnekTpoHHuin
ypsia», sika no CyTi € nepwumMm npegMeTHMM HOPMaTUBHO-NPAaBOBUM aKTOM 3 e-ypsifyBaHHS.
Llieto nocTaHOBOIO B IKOCTi O4HOIO 3 NPIOPUTETHUX 3aBAaHb LLOAO PO3BUTKY iHPOPMaLINHOIO
CyCninbCTBa BM3HAYEHO HafaHHsS rpoMagsHam Ta puandHum ocobam iHpopmaLuinHux Ta
HLIMX MOCAYT LWIISIXOM BUKOPUCTaHHS eNeKTPOHHOI iHhopMaLinHOT cuctemmn « ENeKTpoHHUI
Ypsa», ska noBuHHaA 3abe3neynTun iHbopmauinHy B3aEMOLiH0 OpraHiB BUKOHABYOI Bnagu
M coboto, 3 rpoMagsaHaMu Ta PUOUYHUMN 0COBaMKn Ha OCHOBI Cy4acHUX IHopMaLiMHUX
TexHonorin. OCHOBHMM MexaHi3MOM peani3auil NocTaBneHoro 3aBfaHHS BCTaHOBIIEHO
€OVHUIM BeB-nopTan opraHiB BUKOHABYOI BNagu, AKMn BU3HAYa€ETbCA LLEHTPaNbHOK YaCTUHO
eNeKTPOHHOI iHopMaLinHOT cucteMmn « ENEKTpoHHUI ypsaa», NpU3HadYeHo Ans iHTerpadii
Be6-canTiB, eNeKTPOHHNX iIHPOPMAaLIMHUX CUCTEM Ta PeCypcCiB OpraHiB BUKOHaBYOI BNaau i
HafaHHs iHopMaLiMHMX Ta IHWKWX NOCIYr 3 BUKOPUCTAHHAM Mepexi IHTepHeT [5].

Llieto nocTaHOBO BCi OpraHy BUKOHABYOI BMaau Ta MiCLLEeBOro camoBpsagyBaHHs Oynu
3000B’d3aHi 3abe3nevyyBaTn HagaHHA rpoMagsHam i puanyHMMm ocobam iHgopmaLuinHNX
nocnyr 3aranbHOro NpU3HaYeHHs Yepes eneKkTPoHHY iHhopMauiiHy cuctemy « EnekTpoHHMiI
ypsa» Ta HakaszaHo [epxkom3e’asky, [epxkomiHdopm, MiHekoHoMikn, MiHdiH, CBY,
MiH’lOCT, HWMM UEeHTpanbHUM oOpraHamM BMKOHaBYOI Bnagu «3pobutn Ta 3aTtBepauTu
nepenik i NOpsaaoK HagaHHS iIHOPMaLiMHUX Ta IHLWWX NOCIYT 3 BAKOPUCTAHHAM €NeKTPOHHOT
iHbopMaLinHOT cuctemMun « ENEKTPOHHUI ypsaay.

Ykasom [NpesmgeHTta YkpaiHn «[1po nepuioveprosi 3aBOaHHA LWOAO BAPOBALKEHHS
HOBITHIX iH(bopmaUinHuX TexHonoriny KabiHeT MiHicTpiB noBuHeH ByB 3abe3neunTu:

* opraHizauito poboTn 3 HagaHHA PUANYHUM Ta (i3nYHMM ocobam agMiHICTPaTUBHUX
Nocryr Ha OCHOBI BUKOPUCTaHHS €NEKTPOHHOT iIHpopMaLiMHOT cucteMmn « ENEeKTPOHHUI
ypsia»;

* CNPOLLEHHS NOpSaKY AepXXaBHOI peecTpadil cy0’ekTiB NiAnPUEMHNLBKOT 4iSNbHOCTI, AKi
AitoTb Y iHpopMaUinHii ccepi, NTogaHHA HUMW 3BITHOCTI PO CBOK AiANbHICTb, CTBOPEHHS
YMOB AN MUTHOIO OOOPMIIEHHSI TOBapiB, BMNPOBALXXEHHA CUCTEMU MPUNMaHHS Ta
BMAadi BignoBigHMX JOKYMEHTIB i3 BUKOPUCTaHHAM rrobanbHOT iHpopMaLiHOI Mepexi
[HTEepHEeT Ta enekTpoHHOro undposoro nignucy [6].

Ha cborogHi 6a3oBuM [OKYMEHTOM Yy Ui coepi € KoHuenuis po3BUTKY
€NeKTPOHHOro ypsagyBaHHA B YKpaliHi (cxBaneHa poanopsgpkeHHsm KabiHeTy
MinicTtpiB Ykpainu Big 13.12.2010 p. Ne 2250-p). MeToto uiel KoHuenuii € BU3Ha4YeHHS
3acaf Ta CTBOPEHHS YMOB AJS1 OOCSrHEHHS €BPOMENCbKUX CTaHOapTiB SIKOCTi MOCHYT,
BiKPUTOCTI Ta MPO30POCTi OiSNbHOCTI OpraHiB AgepaBHOI Briagu Ta OpraHiB MicLEeBOro
camMoBpsagyBaHHS, a TaKOoX BWKOHAHHS Ofgé)BHMX nonoxeHb [Mporpamv €KOHOMIYHUX
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pedopm Ha 2010-2014 pp. «3amMOXHe CycrnifbCTBO, KOHKYPEHTOCMPOMOXHA €KOHOMIKa,
edpekTMBHa Braga». 3aTBepA)KeHO HaCTynHi 3aBAaHHA i3 3abe3nevyeHHs po3BUTKY
e-ypsgyBaHHsa B YkpaiHi: 1) 3abe3aneyeHHs 3axucTy npaB rpoMagsH Ha JocTyn o
AepXaBHoI iHpopmalil; 2) 3anyyeHHs rpomMagsH OO yvacTi B YNpaBMiHHI Aep’KaBHUMU
crnpaBamu; 3) yOOCKOHANEHHA TEXHOOril AepXKaBHOro yrnpasniHHS; 4) NigBULLIEHHA AKOCTI
ynpaBniHCbKUX pilleHb; 5) nogonaHHa «iHOpMaLiNHOT HEepIiBHOCTI», 30KpemMa, LUMSIXOM
CTBOPEHHS creuianbHUX UeHTpiB (NYHKTIB) HagaHHS iHOPMaUiMHUX NOCNYr, LUEeHTpIB
obcnyroByBaHHA HacerneHHs (Kon-ueHTpiB), Beb-nopTanis HagaHHA nocnyr; 6) opraxisauis
HafaHHS nocnyr rpoMagdHam i cyb’ektam rocrnofjaproBaHHs B €fEeKTPOHHOMY BUMMSAi
3 BUKOPUCTAHHAM |HTepHeTy Ta iHWux 3acobis, Hacamnepes 3a MPUHUUNOM «EOUMHOINO
BikHa»; 7) HadaHHA rpomMagsHam MOXIUBOCTI HaB4aTUCA MPOTArOM YCbOro XUTTS;
8) pnOenepcoHidikauia HagaHHsa agMIHICTPATUBHUX MOCAYr 3 METOK 3HWKEHHS PiBHS
Kopynuil B AepxaBHUX opraHax; 9) opradisaudis iHopmauinHol B3aemopgil opraHis
AepXaBHOI Brnagu Ta oOpraHiB MiCLEBOro CcaMoBpsidyBaHHS Ha 6asi enekTpOHHOro
AOKYMEHTOO0D6iry 3 BUKOPUCTAHHAM eneKTpoHHOro umdgposoro nignucy; 10) 3abesnedeHHs
nepegadi i 4JOBroCTPOKOBOro 36epiraHHs enekTPOHHUX AOKYMEHTIB Yy AepXXaBHUX apxiBax,
My3esx, 6ibniotekax, NIATPMMKM iX B akTyani3aoBaHOMYy CTaHi Ta HafaHHA [OCTyny
A0 Hux [7].

CknapgHicTb peanisauii gepxaBHOI MOMITUKN e-ypaayBaHHA 3Ha4YHOMYy obymoBneHa
BigcyTHIicTo B YkpaiHi Ctparterii i [Nporpamun sk po3BUTKY iHOpPMaLiIMHOIO CycninbCcTBa B
Linomy, Tak n e-ypsigyBaHHs 30Kpema.

CborogHi BrNpOBaXeHHS e-ypsayBaHHS fiMwe 4acTKOBO PEryrioeTbCcs AeKiflbkoma
3akoHamu YkpaiHu, oBoma Ykasamu lNpesungeHTa, 12 ypsaoBumMmM HOpMaTMBHO-NPaBOBMMU
aKkTamun, ki € HegoCTaTHbO B3aEMO3B’A3aHMMM Ta Jewo cynepeynveuMMu. YactuHa 3
HUX CTOCYETbCSA TpaguUiMHMX aKTiB, WO po3pobnsaTbes wopivyHo. [Jo cknagy uiel rpynu
BiAHOCATLCSA, Hacamnepen, 3asgaHHs HauioHanbHOI nporpamu iHdhopMaTtmsauii Ha TPy PoKK
Ta nporpama iHpopmaTuaadii Ha piK, LWopivyHa AONOoBiAb NPO CTaH iHpopmaTuaadil Ykpainu,
siKa HagaeTbeca Ypagom o NapnameHTy, aKi 3Ha4HO BTPaTUIM CBOE 3HAYEHHS. 3a3Ha4YeHnMmU
AOKyMeHTamu nepenbadyeHO KOMMSIEKC 3axofiB, CrpsMOBaHMX Ha BNpOBaLXEHHS
e-ypsioyBaHHS, Bi4 po3pobKM Ta BMpPOBaMKEHHS rapMoHizoBaHux 3 €C HopmaTuBHO-
NpaBoOBMX AOKYMEHTIB 40 CTBOPEHHS TUNOBUX NPOEKTIB «E-MiHicTepcTBO», «E-perioH». Bci
OpraHu BMKOHaBYOI Baau 3rigHo LUMxX AOKYMeHTIB NoBWUHHI 6ynu Ao kiHus 2009 p. nepentn Ha
eNeKTPOHHUI AOKYMEHTOOBIr 3 BUKOPUCTAHHSAM €MEeKTPOHHOro LMpoBOro nignucy i noyaTtu
HagaBaTu iHTepaKkTUBHI agMiHicTpaTuBHI nocnyru. [lo apyroi rpynu BigHOCATLCA crneuiarbHi
AOKYMEHTH, L0 MatoTb ByTH po3pobreHi 3 METOLO MigBULLEHHS PiBHSA 00’ €KTMBI3aLii NOMITUKO-
ynpaBniHCbKUX pilleHb 3 pPO3BUTKY iH(OPMALINHOMO CycnifibCTBa Ta BNPOBaKEHHS
eeKTPOHHOrOo YpsiAyBaHHS.

OpeaHi3zayilinuti MexaHi3M ynpaesliiHHs 3arnpoead)XeHHsIM e-ypsidyeaHHsl &
YKpaiHi e 3HaxoauTbCs B CTaAil CTaHOBIEHHS. B pe3ynbrati npoBeAeHHA agMiHiCTpaTUBHOI
pedopmn 2010 — 2011 pp. po3noyaBcs HOBUW eTan MOAEpHi3aUil cMcTeMun Aep>KaBHOMo
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ynpaeniHHSA. 3akoHOM YKpaiHu «[1po ueHTpanbHi opraHn BukoHaByol Briagny (17.03.2011
p. Ne 3166-VI) B CTpyKTYypi BUKOHABYOT BNagun YKpaiHn BUAINEHO M'STb rpyn LeHTpanbHUX
opraHiB BMKOHaBYOl Bran: MiHICTEPCTBO, areHTCTBO, Cry>0y, iIHCNeKUito Ta ueHTpansHum
opraH BUKOHaBYOl Bfaau i3 cnewianbHUM CTaTyCoM.

Ykazamu [pesvgeHTta YkpaiHu 6yno 3aTtBepKeHO MOSMOXEHHS BCIX LEeHTparibHUX
OpraHiB BWKOHaBYOl BNagu, B OEAKMX 3 AKX 3HaAWWM BigobpaxeHHs neBHi GyHKUiT
ynpaeniHHA npoLecamMu 3anpoBaXXeHHs e-ypsayBaHHs, a came:

Minicmepcmea oceimu i Hayku, Mosi00i ma crnopmy YKpaiHu, ke € rofioBHUM
opraHoM 3 hopMyBaHHS Ta 3abesnedeHHsa peanisadil gepXXaBHOI NOMITUKN y cdrepi OCBITU
i Hayku, iHHOBaUiM Ta iHdopmaTu3auil, IHTeneKkTyanbHOI BIACHOCTI, Moo, (isnyHol
KyrnbTypW Ta CNopTY Ta BiANOBIgHO 40 NOKNageHUX Ha HbOro 3aBAaHb: BU3HA4YaE NepcnekTuan
i NPIOPUTETHI HaNPAMK PO3BUTKY 3 NMUTaHb OCBITWU | HAyKW, iHHOBaUIN Ta iHbopmaTuaauil,
iHTEeneKTyanbHOI BNacHOCTI; 3abe3neyvye po3BUTOK iHPOpPMAaUIMHOrO noTeHuiany YkpaiHu;
3abesnevye iHTerpadito cdep iHpopmaTumaadii, iIHpopMaLiHUX PecypcCiB i3 HEYXUNbHUM
AOTPUMAHHAM NPUHLMMIB 36epexXeHHs | 3axXMCTy HauioHanbHUX HTEpecCiB; 3aTBepoXye
HOpPMW, CTaHOApTU | TexHiYHi pernameHTn Yy cdepi nporpaMmHOro 3abesneyeHHs,
eNeKTPOHHOro AOKYMEHTOOBiry, CTPYKTYpY iH(bOpMaLinHUX pecypciB Ta 0OMiHY iHgbopMauieto
(eavHi dbopmaT 0OMiHY JaHMMK) ONS OpraHiB Aep)KaBHOI Bfiagu Ta OpraHiB MicLeBOro
camoBpsyBaHHsI; 3abe3neyvye BeeHHA Ta (PYHKUIOHYBAHHA AepXKaBHUX eNeKTPOHHUX 6a3
AaHUX, PeecTpiB, y TOMY YuUCAi, HaBYarnbHUX 3akrnagiB, iHWMUX iHPOPMALINHUX CUCTEM Y
cepi, WO HanNexuTb A0 MOro KOMMETEHL,iI TOLLO;

HepxasHo20 aceHmcmea 3 numaHb HayKu, iHHoeauilu ma iHghopmamu3lauyii
YKpaiHu, Wo yTBOPIOETLCA ANA peanisadii 4epXaBHOI NOMiTUKN y cdrepi HayKOBOI, HAaYKOBO-
TEXHIYHOI Ta IHHOBAUINHOT AiANbHOCTI, iHdopmaTmu3auii, popMyBaHHSA | BUKOPUCTaAHHS
HauiOHaNbHUX €eneKTPOHHUX iH(OPMaLNHUX pecypciB, CTBOPEHHS YMOB Af1si PO3BUTKY
iHdbopMaLinHOro cycninbCTBa, OpraHi3oBye NPOrHO3HO-aHaNITUYHI OCHIIKEHHS TEHOEHUIN
PO3BUTKY iH(pbOpMaLINHOro cycninbCcTBa Ta cdepu iHpopmMaTmaaLil; KOOpAMHYE AisnbHICTb
OpraHiB BUMKOHaBYOl Bnagu LWOOO0: BUKOHAHHSA 3aranbHOOepXXaBHMX MporpamM Ta NpoekTiB
iHdpopmaTu3sau,ii; 3abesnedeHHa iHTerpauil ix iHpopMaLiHUX cUCTeM i pecypciB y €ANHUI
Beb-nopTan; 6epe yyacTb y BM3HAYEHHI NPIOPUTETHMUX HaNpsMiB iHopMaTMaaLil opraHis
AepXaBHOI Bnagu; KOOpPAVHYE aAMIHICTPyBaHHA adpecHOro npocTOpy HauioHanbHOro
cermeHTa Mepexi IHTepHeT; po3pobnse Ta BNpoBagXye aBTOMaTU30BaHy cuctemy «EauHe
BIKHO MOLaHHS EneKTPOHHOI 3BITHOCTI»; 3abe3nedvye po3pobneHHs Ta BrAPOBaaXEHHS
HauioHanbHOI cucTemMu iHOMKATOPIB PO3BUTKY IHpopMaUiHOro cycninbctea; 6epe
y4yacTb Yy po3pobreHHi HOpM, CTaHAapTIB i TEXHIYHUX pernamMeHTiB y cdpepi nporpaMmHoro
3abesnevyeHHs, ernekTPOHHOro LOKYMeHToOoOiry, CTPYKTypu iH(OpMaLinHUX pecypciB Ta
0OMiHy iHpopMaUieto (eauHi dpopmat 0OMiHY JaHMMK) ONS OpraHiB Aep)XaBHOI BNagu Ta
OpraHiB MiCLEeBOro cCaMoBpPsiAYyBaHHS; BUKOHYE PYHKL,iT reHepanibHOro 4epXXaBHOro 3aMOBHUKA
HauioHanbHOI nporpamu iHpopmaTuaauii; po3pobnse: NPoeKkTn Nporpam, CipsiMOBaHNX Ha
3a0BOSIEHHA iH(popMaUinHMX NOTpeb opraHiB BMKOHABYOl Bfaau Ta OpraHiB MicLeBoro
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camoBpsagyBaHHS, OPUONYHUX OCID | rpoMagsaH, a TakoX NPOEKTU KOHLEMNLiM Ta nporpam i3
NUTaHb (POPMYBaHHS | BUKOPUCTaAHHSA OepXXaBHUX eNeKTPOHHUX iHhOopMaLinHNX pecypcis;
nopsaoK NPOBEOEeHHS MOHITOPUHIY CTaHy iHopmaTtum3auil Ta po3BUTKY iHPOpMaLINHOIO
cycninbcTBa B YKpaiHi Ta 3a KOPAOHOM; 3INCHIOE Y MeXax CBOIX NOBHOBaXEeHb YrNpaBIliHHSA
Ta KOOpAMHaLito AisfbHOCTI 3 MMTaHb (POPMYBaAHHSA, BUKOPUCTAHHS Ta 3aXUCTY AepXKaBHUX
eNeKkTPOHHMX iHgopMaUuiHNX pecypciB; 3abesnedye BefeHHs HauioHanbHOro peecTpy
eNeKTPOHHMX HOPMaUIHUX pecypciB OpraHiB Aep)XaBHOI Bnagwn; 34IMCHIOE 3axoau
WoAO CTBOPEHHS [Oeno3uTapito OepXXaBHUX eneKTPOHHUX iHdopMauiiHuX pecypcis,
3abesneveHHsa X 30epiraHHsa Ta BM3HA4Ya€e YyNOBHOBAaXEHY OpraHisauito 3 agMiHiCTpyBaHHS
AenosnTapito; BUPILLYE Y MeXax CBOIX MOBHOBaXXeHb NMUTaHHS LWOA0 3abe3neyeHHs 3axXmcTy
AepXXaBHUX eNeKTPOHHUX iHPOopMaLINHUX PecypcCiB; 34IMCHIOE OpraHi3auivHi 3axoan Wwono
3anpoBaXXeHHSA E€NeKTPOHHOro AOKYMEHTO06iry; BHOCUTbL Y MexXaxX CBOIX MOBHOBaXEHb
NPoNo3nLiT LLOAO BU3HAYEHHS CKnagy Ta NepioguyHOCTi NOA4aHHA CTaTUCTUYHOI iHpopmauii
nNpo CTaH PO3BUTKY iHpopMaTm3adil Ta iHopMaLinHOro CycninbCTBa B AepXaBsi, aHanisye
3a3HadeHy iHpopMaLito; iIHPopMye rPOMaACHKICTb NPO CTaH iHopmaTmu3auii TOLLO;
HauioHanbHoi Komicii, ujo 30ilicHo€e OepkxasHe peaysitoeaHHs1 y cghepi 38°sA3Ky
ma iH¢ghopMmamu3auii — opraHy OepXaBHOro peryrioBaHHS y cdepi TenekoMyHikaLiu,
iHbopmaTu3auii, KOPUCTYBaHHA pagiodacTOTHMM pPEeCcypcoM Ta HajaHHs  nocnyr
MOLUTOBOrO 3B'A3KY, LU0 30OIMCHIOE MOBHOBAXEHHSI OpraHy JiLeH3yBaHHSA, [A03BiSIbHOMO
opraHy, perynatopHOro opraHy Ta opraHy Aep»xaBHoro Harnagy (KOHTponto), wo 3abesnevye
BiANOBIOHO A0 MOKMageHWX Ha Hel 3aBaaHb: 6epe yyacTb y (bopmyBaHHI Ta peanisadil
Aep>xaBHOI NOoNiTUKN y cpepi iHpopmaTm3sauii Ta po3BUTKY iIHPOPMAaLIMHOIO CyCcninbCTBa;
rotye nponosuuii woao 3abesneyeHHs PUHKOBOI 36anaHCOBaHOCTI Ta BOOCKOHANEHHS
MeXaHi3aMy [ep>KaBHOro perynioBaHHA Yy cdepi iHhopmaTuaauil; peani3oBye OepXaBHY
cTparerito po3BuUTKY y cdepi iHpopmaTmsauii Ta po3BUTKY iHPOPMALINHOIO CycnifibCTBa;
nogae Npono3unuii Woao po3BUTKY iHOPMaLLIMHOIO CycnifibCTBa, iHhopmaTmnsauii; 3incHoe
B MeXax CBOIX MOBHOBaXeHb 3aX04M 3: HAYKOBO-TEXHIYHOIO 3abe3nevyeHHsa PyHKLIOHYBaHHS
i pO3BUTKY iHPOPMALINHOIO CyCnifnibCTBa; BMNPOBAaAXKEHHS HOBUX CBITOBMX TEXHOSIOMN Ta
3acobiB TenekoMyHikauin, iHgpopmaTtusauii; 6epe yyactb y po3pobrneHHi HOpM, CTaHAapTIB |
TEXHIYHUX pernamMmeHTiB y cdrepi nporpamMmHoro 3abesneyeHHs, efieKTPOHHOIro LOKYMEHTOOOiry,
CTPYKTYpU iHOpMaLinHuX pecypciB Ta 0BMiHy iHopmauieto (eauHi popmatn oBMiHY
AaHUMW) 01151 OpraHiB Aep>KaBHOI Bagun Ta OpraHisB MiCLLeBOro camoBpsaayBaHHS; 30iMCHIOE Y
MeXax CBOIX NOBHOBaXKEHb yNpaBniHHA Ta KOOPAMHALi OiiNbHOCTI 3 MUTaHb (DOPMYBaHHS
Ta BUKOPUCTaHHS AepXXaBHUX eNeKTPOHHMX iHGhopMauiiH1X pecypciB, 3abesnevye BegeHHs
HauioHanbHOro peectpy enekTpoHHUX iHbOpMaLINHUX PeCcypCiB OpraHiB AepXXaBHOI Braaw;
MiHicmepcmea eKOHOMiYHO20 po3eumkKy i mopeziesni YKpaiHu, sike € roroBHUM
OpraHoM y CUCTEMI LIeHTparnbHNX OpraHiB BUKOHaBY01 BNaau 3 popmyBaHHs Ta 3abe3neyeHHs
peanisauii gep>XaBHOI NOSTUKN EKOHOMIYHOTO | CoLianbHOro pO3BUTKY, LIIHOBOT, MPOMUCIOBOI,
iHBECTULIMHOI, 30BHILLHbOEKOHOMIYHOT MONITUKK, AepXXaBHOI MOMITUKM Yy cdepi Toprisni,
Aep>XaBHOI perioHanbHOI NOMITUKN, AeP>KaBHOI NONITUKM 3 MUTaHb PO3BUTKY NiANPUEMHULITBA,
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TEXHIYHOrO perynioBaHHSA Ta 3aXUCTy NpaB CNOXMBaYiB, a TaKOX MiXKBI4OMYOT KOOpAUHaU,T 3
NUTaHb €KOHOMIYHOIO i couianbHOro cniBpobiTHULTBA YKpaiHu 3 €Bponencbkum Coro3om Ta
po3pobnsie NPoNo3nLil WoA0 BU3HAYEHHA OCHOBHUX HanpsiMiB PO3BUTKY CUCTEMU HaJaHHS
afMiHICTpaTMBHUX NOCNYT, peanisye 3axoau 3 ii pedopMyBaHHS; 6epe y4yacTb Y hOpMyBaHHi
Ta peanisauil gepasHOI MNONiTMKM Yy cdepi iHpopmMaTmaalii, PO3BUTKY €NeKTPOHHOro
ypsiayBaHHs, NobygoBM CyyacHOro iHopMauiMHOro CycnifibCTBa B Aep)kaBi, 3abesnevye
B MeXaX CBOIX MOBHOBa)XeHb BMPOBALXEHHHA CydacHUX iH(OpMaLiMHO-KOMYHIKaLinHUX
TEXHOMOriN, CTBOPEHHA CUCTEMM HaLioOHanNbHUX iHOOPMaLiNHUX PecypciB,;

Minicmepcmea rocmuuii YKkpaiHu, ske € TOrnOBHMM OpraHoM «3 (QOpPMYyBaHHS
Ta 3abesnedyeHHss peanisauil gepXxaBHOI NMPaBOBOI MOMITUKK, MOMITUKA 3 BUKOPUCTaAHHSA
eNeKTPOHHOro UngpoBoro nignucy, 3 opmMyBaHHA Ta 3abe3neveHHs pearnizauii NoniTuKK
y cchepi apxiBHOT cripaBu, 4iNoBOACTBA, Y cdepi 3aXUCTy NepCoOHanbHNX AaHUX Ta BUKOHYE
YHKUIT LeHTpanbHOro 3acBigyyBanibHOrO OpraHy CUCTEMWU €EfEeKTPOHHOro LMpoBOro
nianucy; 3abesnedye 30iCHEHHS BIANOBIOHO A0 3aKOHOOABCTBA TEXHIYHOrO perynioBaHHS
y cdoepi enekTpoOHHOro uMpoBOro niAnucy; «3AIMCHIOE oOpraHi3auivHi 3axogu Wono
3aCTOCYBaHHS €MeKTPOHHOro LiMpoBoro nignucy;

HepxaeHoi apxieHoi cnyx6u YkpaiHu, sika 3abesnevye peanizauilo aep)xaBHOI
noniTMkM y cdpepi apxiBHOI cnpaBu, LIIOBOACTBA Ta CTBOPEHHS | (OYyHKLIOHYBaHHS
Aep>XaBHOI CUCTEMM CTPaxXoBOro hoHay AOKYMEeHTaUil Ta po3pobnsie Ta 3aTBepa)Xye BUMOrn
A0 O(bOpMMEHHA OpraHi3auiHO-po3nopsaayYMx AOKYMEHTIB, opraHidauil 4OKyMeHTooObiry, y
TOMY YMUCHi €NEKTPOHHOr0 AOKYMEHTOODIry, niaroToBkM i nepegadvi AOKYMEHTIB MOTOYHOro
AiNOBOACTBa A0 apXiBHMX Nigpo3ainis;

HepxaeHo2o komimemy menebavyeHHs1 i padiomMoesieHHs1 YKpaiHu, SKA €
ronoBHMUM 3 QOPMYBaHHSA Ta peanisauil gep)XaBHOI MoniTUKM y cepi TenebayeHHs i
pagioMoBreHHA, B iHOpMaLiHiA Ta BMOaBHMYIN cdepax, BiAMNOBIAHO OO MOKMageHux
Ha HbOro 3aBAaHb: pPo3pobrse 3axoau WoAo 3anobiraHHA BHYTPILWHLOMY i 30BHILLHBOMY
iHbopMmaLinHOMY BNIIMBY, KU 3arpoxye iHpopmaLinHiin 6e3neui gepxasu, CcycninbCcTaa,
ocobu; Bepe yvacTb y PopMyBaHHI €GUHOIO iHPOPMAaLLIMHOIMO NPOCTOPY, CAPUAHHI PO3BUTKY
iHbopMaLinHOro CycninbCTBa; peanidye pasoMm 3 iHWMMKW SepXXaBHUMU OpraHaMmn 3aBAaHHS
Wwoao 3abesneyeHHs iHpopMauinHoi beanekn; rotye npono3uuii KabiHeTy MiHicTpiB YkpaiHu
WoAo iHopMaLiMHOMO HamnoBHEHHA €auHOro Beb-nopTany opraHis BUMKOHABYOI Briagw;
NPOBOANTb MOHITOPUHT IH(POPMALIMHOro HanoBHEHHSI Be6-CanTiB OpraHiB BUKOHaBYO! Briaam
Ta Hagae Npono3uuii 3a3Ha4yeHM opraHaMm.

dPaKTMYHO, B NONOXEHHSX LleHTparbHWUX OpraHis BUKOHaB4ol Bnaau nuwe MiHictepcTBo
€KOHOMIYHOIO PO3BUTKY Ta TOPriBfs MA€ YiTKO BM3HAYeHY (OYHKLi0 WoO0 e-ypsayBaHHS,
iHWIi NONOXeHHS nuwe giKCyTb okpeMi OYHKLUIT, WO NoB’a3aHi 3 e-ypsiayBaHHAM. BapTo
3a3HaunTy, WO BinbLua IX YacTUHA HEABHO OKpecrieHa B CTPYKTYpI 3aBAaHb, LLLO 3aTBEPXKEHO
y 6aratbox HoOpMaTMBHO-NMpaBoBuX aktax. OCHOBHOKW npobrnemMor opraHi3auiiHOro
3abesneveHHsa yrnpasriHHA e-ypagyBaHHSM € BiACYTHICTb €4MHOI0 KOOPANHALINHOTO LEHTPY.
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5.5. Cy4yacHi gepxaBHi NPOEKTU 3 pO3BUTKY e-ypsiAlyBaHHS Ta IX 3aKoHoAaB4Ye
3abe3neyeHHA

dakTnyHo posbymoBa ManbyTHBOI «ENEKTPOHHOI AepaBu YkpaiHa» BiobyBaeTbcs
CbOrOfHiI HA OCHOBI HU3KM BIOOKPEMSIEHMX HaLOHANbHUX NPOEKTIB, SKUM MOXHa OaTV YMOBHI
Ha3BMU:

1) «lHdbopmauivHa BIOKPUTICTb OpraHiB Aep)KaBHOI Braau», WO BKAYAE MigNPOeKTH:
a) e-NpUCYTHICTb; ) BIAKPUTUI ypsaa,; B) e-40CTyn Ao ny6nivyHoi iHdopmaLii;

2) «E-B3aemogis B cucteMi gepXaBHol Briagm»;

3) «E-nocnyrn» (3okpema — agMiHICTPaTUBHI NOCYI B MEeKTPOHHIN hopMi);

4) «E-koHcynbTauii 3rpomMagchKicTio» i3 NpoBegeHHs e-06roBopeHb NPOEKTIB HOPMaTUBHO-
PEerynaTopHUX aKTiB.

1) NMpoekm™ «IHhopmauinHa 8idkpumicmb opaaHie Oep)kasHOI eradux:

1a) lNpucymHicmse. CTpaterisa gep>aBHOI NOMITUKN CNPUSHHA PO3BUTKY POMaasiHCbKOro
cycninbcTBa B YkpaiHi (2012 p.) KoHCTaTye, WO 30epiraloTbCa TeHAEHLiI 4O Henpo30pocCTi,
3aKpUTOCTI Ta 3ablopoKpaTM30BaHOCTI B  [LiSANbHOCTI OpraHiB BMKOHABYOl Bragu Ta
OpraHiB  MICLIeBOr0 CaMOBpPSiAyBaHHA 3aMiCTb HamnarofKeHHss eeKkTUBHOro Adianory
3 cycninbCTBOM [8].

3aranbHu piBEHb BMKOHAHHS MICLUEBMMU AEPXaBHUMW adMiHICTpauisMnu BUMOT
MoctaHoBn KabiHeTy MiHicTpiB YkpaiHn «[lpo [Mopsgok OnNpuritogHEHHA Yy Mepexi
IHTepHeT iHdopmaLil Npo AiANbHICTE OpraHiB BUKOHABYOl Briagu» Big 4 ciyHa 2002 p., y
YacTuHi 3000B’A3aHHA PO3MillyBaTM Ha CBOIX OMiUiNHMX BebB-CTOpiHKax Ta onepaTtuBHO
OHOBMOBATH IHOOPMALLitO NPO B3aEMOLI0 i3 F(POMaACbKMMK pagamMu, € HA3bKUM. pOMaacChKi
eKcrnepTu 3BepTalTb yBary Ha iCHyBaHHS iHPOpMaUiMHOT 3aKPUTOCTI MiCLEBUX AepXKaBHUX
agMiHiCTpauin wopao ixX cniBnpaui i3 rpoMagCbkMmMy pagamu, WO MOXe CBIig4YnTu npo
BiZICYTHICTb B3aEMOAIT MiXK yTBOPEHUMM rPOMALCbKUMN pagamMu Ta MiCLLEBUMW AepXKaBHUMMN
aaMiHiCTpauisMn, HeOoOCTaTHICTb KOMYHiKauil MK rpoOMafcCbKol pagol Ta MiCcLeBOH
AepXXaBHOK aaMiHicTpauieto abo BIOCYTHICTb AiSNbHOCTI rpoMaAcbkol pagu nicnsa i
CTBOpPEHHS Ta 3aTBepakeHHs [13].

16) 3abesneveHHsa «lapmHepcmea «Bidkpumul Ypsid» nepenbadvae BnpoOBamXeHHS
HoBIiTHIX IKT, 30Kpema HanarofKeHHsl gdianory MK opraHamm [epXaBHOl Bragu Ta
rPOMAACLKICTIO 3 BUKOPUCTAHHSAM IHTEPAKTUBHUX METOAIB B3aEMOAII i MOXIUMBOCTEN
coujianbHUX Mepex, MOAepHi3aUil cMcTtemMu ynpaeniHHS B Aepxasi, NiABULLEHHS MPO30POCTi
BNagu, MNOKpalleHHa AocTyny [0 iHdopmauii. PerynspHuin iHpopMauiiHuiA OOMiH MiX
Ypsgom YKpaiHu, iHCTUTYTaMn rpoMagsHCbKOro CycninibCTBa, rPOMAaACLKICTIO CnpuaTume
BU3HAYEHHIO MNPIOPUTETIB coLiafibHO-EKOHOMIYHOIO PO3BUTKY, HAKOMUYEHHIO coLiafibHOro
Kanitany, nNigBULLEHHIO iHHOBALUINHOI CNPOMOXHOCTI OepXaBu, a TaKoX BNpOBaKEHHI0
BiANOBIOHUX IHTEPAKTUBHUX MNPOEKTIB Ha 3acajax napTHepCTBa.

OCHO8HI MpuHYUNU BIOKPUTOrO ypsagyBaHHS Taki: MPO30pICTb ypsdy SK MeXaHi3m
36inbLUEeHHS BignoBiganbHOCTI (MiA3BITHICTb); BIAKPUTICTb iHGpOpMaL,ii NPO AIANbHICTb i piLleHHS
(OH-NavH); aKTMBHa y4acTb MPOMAACLKOCTI B MOMITUL SK CNOCIO NigBULLEHHSA e(PeKTUBHOCTI

13 MpumiTka: Hassu BCiX NPOEKTIB YMOBHI.
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poboTK OepaBHMX OpraHiB; cniBnpauda Ypsay Ta rpoOMagcbKocTi, 3abe3neyeHHsi 3BOPOTHOrO
3B’A3KY 3 METOHO OLIHKW Ta MiABULLEHHS piBHS CriBrpayi, BU3HAYEHHsS1 HOBUX MOXITMBOCTEN OIS
cniBpobiTHMLUTBA [24].

AHani3ytoun OCHOBHI 3acagu 3anpoBamkeHHs «[llapTHepctBa «Bigkputum Ypsagy,
MOXHa 6a4mTK, WO 3a3Ha4YEHUN NPOEKT NEBHMM YMHOM MOBTOPHOE iHLWI HAUIOHarbHI NPOeKTH
PO3BUTKY iH(POPMaLIMHOrO CycninbCcTBa Ta e-ypsayBaHHSA. Tak, 30Kpema, BUAINEeHO HacCTYrHi
Hanpamu: 1) 3anyyeHHs rPOMaACbKOCTi OO0 (OpPMyBaHHSA Ta peanisaudii gep)kaBHOT
noniTMKK, 30Kpema, OOOB’SI3KOBOr0 MNPOBEAEHHS KOHCynbTauih 3 TrPOMaAChKICTO 3
BaXSIMBUX MUTaHb [EpPXaBHOrO i CouianbHO-EKOHOMIYHOIMO >KUTTS, (OYHKLIOHYBaHHS
npu opraHax BWKOHABYOl BMagu KOHCYNbTaTUBHO-OOPAaAYMX OpraHiB — rpoMafCbKux
pag, CrpUsiHHSA NPOBEOEHHID TPOMaACbKOl €KCnepTu3n LisfnbHOCTI OpraHiB BUKOHABYO!
Bnaan; 2) 3abesnedyeHHs AocTyny Ao nybniyHol iHdopmauil, peanisoBaHOro 3axogamu
3 BUKOHaHHA 3akoHy YkpaiHu «[Mpo goctyn go nybnidHol iHpopmauii», cnpsaMoBaHMX Ha
30iNCHeHHs Ta 3abe3neyeHHs nNpaBa KOXHOro Ha JOCTyn A0 iHopmalil, aka nepebysae y
BOMNOAiHHI Cy®’eKTiB BNagHMX NOBHOBAaXEHb, iHLWMX PO3nopsagHuKiB nyonivyHol iHopmauil,
a TakoX 3anpoBafXye MiKHApOOHI cTaHAapTW BiAKPUTOCTI OpraHiB gepaBHOl Bnaau 3
METOH iHTerpauii 40 MiXKHapogHOro cniBToBapucTBa; 3) NpoTuaia kopynuil, 3abe3neyeHHs
nNpo30opocTi opMyBaHHA Ta peanisauil aHTUKOPYNUiMHOI NOMiTUKKW, peani3oBaHoro
3axogamMu 3 BMKOHaHHA 3akoHy YkpaiHu «[1po 3acagu 3anobiraHHa i npoTuail Kopynuii;
4) niaBULWEHHA AKOCTI HafaHHA aAMiHICTpaTUBHUX Mocnyr; 5) poO3BUTKY €NneKTPOHHOro
ypsiayBaHHs [24]. BignoBigHO Ha BUKOHAHHA 3a3Ha4YeHMX HanpsiMiB 3anpoBagyKeHHsS MPOEKTY
«MapTHepcTBi «Bigkputnin Ypsa» 6yno 3atBepaKeHo BiAnoBigHi 3axoaun.

18) e-0ocmyr do rybrniyHoi iHgbopmauii

MpaBo Ha gocTyn 4o iHopMaLii € KOHCTUTYLINHUM NPaBOM JTOANHN, SiKe nependadeHe
i rapaHToBaHe ctatTeto 34 KoHcTuTyuii YkpaiHu, a came, npaBo KOXHOro Ha cBoboay OYMKM i
CNOBa, Ha BiNlbHEe BUPaXXeHHS1 CBOIX NOrMNsAiB i nepeKkoHaHb; MpaBo BiflbHO 30mnpaTu, 36epiraty,
BUKOPUCTOBYBATH i NOLLIMPIOBATK iIHGPOpPMaLit0 YCHO, NMCbMOBO abo B iHLWMIA CroCi® Ha CBIn
BNBIp. 3akoH YkpaiHu «[1po iHdopmaLito» BCTAHOBMIOE, LLIO KOXEH Mae NpaBo Ha BinbHe
OflepXXaHHS, BUKOPUCTAHHSA, NOWNPEHHS, 36epiraHHs Ta 3axmcT iHopMaLlii, HeobxigHoT Ans
peanisauii cBoiX npaB, cBO6OA i 3aKOHHUX iIHTEPECIB.

3akoH YkpaiHm «[lpo pgoctyn go ny6nivyHol iHpopmauil» BMU3HA4Yae MOPSAOK
30iNCHeHHs Ta 3abe3neyeHHs NpaBa KOXHOIo Ha AO0CTyn A0 iHopMaLil, ska 3HaxoauTbCs
y BONoAiHHI cy0’eKkTiB BlagHUX MOBHOBAXEHb, IHLIMX PO3NopsaHUKIB NyonivyHOoI iHdopmauii,
BU3HA4YeHMX UMM 3akoHOM, Ta iHdopmalil, WO CTaHOBUTb CycnifibHUW iHTepec. [lia
ny6nivyHo iHopMaUieto MaeTbCA Ha yBasi BigobpakeHa Ta 3ajOKyMeHTOBaHa byab-aKuMu
3acobamu Ta Ha Byab-AKMX HOCIsIX iIHpopMaLis, Lo Byna oTpuMmaHa abo cTBopeHa B NPOLECI
BUKOHAHHA cyb’ekTamu BnagHMX NOBHOBaXKeHb CBOIX 0OOB’s3KiB, nepeabayvyeHnx YMHHUM
3aKOHOAABCTBOM, abo sika 3HaxoAuTbCA Y BOSIOAIHHI Cy6’eKTiB BNagHMX MOBHOBAXEHb,
IHLIMX pO3MOpsAHUKIB Ny6nivYHOT iHbopmauil, BU3Ha4YEHMUX UMM 3aKOHOM.

3anutyBadamu nybnivHoT iHpopmauii BignosiaHo 0o 3akoHy YkpaiHu «[Mpo goctyn go
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ny6nivyHol iHdopMauii» € isnyHi, rpuandHi ocobn Ta o6’egHaHHA rpoMagsH 6e3 ctatycy
IOPUANYHOI 0cobu. poMagsHMH Mae MpaBO 3BEPHYTUCA OO0 po3nopsgHuka iHpopmauil
i3 3anuToM iHAMBIgyanbHUM abo KOMEKTUBHWM He3anexHo Bi4 TOro, CTOCYETbCS Us
iHdpopmauia noro ocobucTo Ym Hi, 6e3 NOSICHEHHA MPUYMHU NogaHHs 3anuTy. BogHoyac,
3anuT MoXe nogaBaTUCs B YCHIN, MUCbMOBIN YU iHLLIN oopMi (MOLWTO, hakcoMm, TeNnedOoHOM,
eNeKTPOHHOK MNoLWTOo) Ha BMOBIp 3anuTyBada. [MMCbMOBUI 3anUT NOAAETLCH B LOBINbHIN
dopMi Ta NOBUHEH MICTUTKU: iM’' (HAMMEHYBaHHS) 3anuTyBaya, MOWToBYy agpecy abo
aZipecy ernekTPOHHOI NoLWTK, a TaKoX HOMep 3acoby 3B’A3KY, AKLLO Takui €; 3arasibHUN onuc
iHdpopmauii abo BuA, Ha3By, PEKBI3UTM YK 3MICT NIANUC | ATy 3a YMOBU NOL4aHHS MMCbMOBOTO
3anury.

3 MeToto 3abe3neyeHHs1 6e3yMOBHOIO BUKOHAHHS OpraHamMu BUKOHABYO1 Briagn 3akoHy
Ykpainn «[Mpo goctyn oo ny6bniyHol iHdhopmauii», peanisadii KOHCTUTYLINHOIO NpaBa 0cobu
BiflbHO 30upaTu, 30epiratv, BUKOPUCTOBYBATM | NOLIMPIOBATK iHpopmaLito Byno NpUNHATO
Yka3 [Mpe3ngeHTta Ykpainm Ne 547/2011 «[lMutaHHa 3abe3nedyeHHs opraHamMy BUKOHABYOI
BNagwn goctyny o nybnivHoi iHpopmauii» (05.05.2011 p.) ta 25.05.2011 p. noctaHoBy
KabiHeTy MiHicTpiB YkpaiHm Ne 583 «[MuTaHHs BUKOHaHHS 3akoHy Ykpainu «[l1po goctyn go
ny6nivyHoTl iHpopmaLii». 3azHadeHi JOKYMEHTU cnpusny po3pobui ueHTpanbHMMKN opraHamu
Bnagu Ta opraHaMu MicLeBOro camoBpsAyBaHHS HaLiOHANIbHOT CUCTEMU JOCTYNY rpoMagsiH
Ao ny6niyHol iHopmauii.

Ha BMKOHaHHS 3a3Ha4YeHnX JOKYMEHTIB opraHaMu AepXXaBHOI Briaamn po3no4vaTto poboTy
i3 3aTBepaKeHHS: 1) hopM ANa NoAaHHA 3anuTy Ha OTPUMaHHA NyonivyHoI iHopMmalil; 2)
nopsaaKy CKrnageHHs Ta NoAaHHA 3anuTiB Ha Ny6bniyHy iHopMauito, po3nopAagHMUKOM SIKOT €
BiAMOBIOHUM OpraH AepkaBHOI Bnaau; 3) po3Mipy pakTU4YHUX BUTPAT Ha KonitoBaHHS abo
APYK AOKYMEHTIB, L0 HAJalTbCs 3a 3anuMToM Ha iHdopMauito; 4) nopsaaky BiAlKOAYBaAHHA
PakTUYHUX BUTPAT Ha KonitoBaHHS abo ApyK OOKYMEHTIB, WO HaZ4alTbCHA 3a 3anvMToM Ha
iHdopmaLito; 5) nopsaky obniky i aHanidy 3anuTiB Ha iHopmaLito ToLO.

CTBOpEHHSA 3a3Ha4yeHOl cMCTeMU NPOOOBXYETLCS, ane MOXHa BXe 3a3Ha4uTU NeBHI
edeKTn Big 11 PyHKLIOHYBaHHS.

[ocBig npakTUYHOT peani3auil HOpM LbOro 3akOHy 3acBiguuB, WO 11 3aBaXkae HU3Ka
nepeLuko: crnpobu odOMeXnTn HopMu 3aKOHY 3a JOMNOMOTrOK NPUNHATTS HOBUX HOPMATUBHO-
NpaBoBMX i NiA3aKOHHUX akTiB; HebaXkaHHA OKpeMuX KepiBHWKIB OOTPUMYBATUCA WOro
HOPM; HeOOoCTaTHICTb (PIHAHCOBOrO Ta KaApoOBO-OpraHiauinHOro 3abesnedYeHHs; noraHa
00i3HaHICTb i3 HAM rPOMAaAsH i BIACYTHICTb Y HMX AOCBiAY NOMITUYHOI y4yacTi. Tak, 3rigHo 3
AaHUMK couionoriYyHoro onutyBaHHA y cepnHi 2011 p. noHag nonosBuHa onutaHunx (52 %)
y3arari HiHoro He 3HatoTb Mpo Te, WO B YKpaiHi OyB yxBaneHuin Takni 3akOH, a CKopucTanucs
CBOIM NpaBOM i Hagicnanu sannuTn nNpo iHpopmadito nuwe 3 % HaceneHHsa [12].

39 tpaBHa 2011 p. (gHA HabpaHHS YMHHOCTI 3akoHy YkpaiHu «[Mpo goctyn go nyonivyHoi
iHdpopmauii») no 31 nunHa 2012 p. go CekpeTtapiaty KabiHeTy MiHicTpiB YKkpaiHu Haginwmno
1728 3anuTiB Ha iHbopmauito [9], wo Ha 14 BigcoTkiB BinbLue, Hix 3 9 TpaBHsa 2011 p. no 30
yepBHA 2012 p., KinbKiCcTb Aknx cknana 1513. 13 Hux oTpMmaHo nowTor — 986, eneKTPOHHOK
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nowTor — 693, TenegoHom — 23, pakcom — 26. (puc. 5.5).
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Puc. 5.5. KinbkicTb 3anuTiB Ha iHbopmauito, wo Haginwnm ao Cekpertapiaty KabiHeTy
MiHicTpiB YkpaiHu

Hanbinbwe 3anuTiB Haginwno Big ¢isnyHnx ocié — 1211, Big topuanyHux ocib
oTpumaHo 363 3anutu, Big 06’egHaHb rpoMagaH 6e3 cratycy opuandHol ocobn — 154, 3a
Teputopiamu - 3 M. Kuea, XapkiBcbkoi, JIbBiBCbKOI, [JoHeubkol, Oaecbkoi, KniBcbkoi Ta
TepHoninbcbkoi obnacTen. MNepeBaxHy GinbLiCTb 3aNUTyBadiB LikaBuna iHdopmadis (ams.
puc. 5.6), 0oOBIAKOBO-eHUMKNoNneanyHoro xapaktepy (51,5%), npasosa iHpopmauis (14,1%)
Ta ctaTucTudHa iHpopmauis (6,3%).

Puc. 5.6. CtpykTypa iHhopmauiiHMx 3anuTiB, LWo Haginwnu go Cekpetapiaty KabiHeTy
MiHicTpiB YkpaiHu.

2) lNpoekm «E-83aemolis 8 cucmemi OepxkasHoi eradu» POPMYE OpraHisauinHy Ta
3aKOHOOABYYy OCHOBY 3anpOBaPKEHHS CUCTEM ENeKTPOHHOro AOKYMEHTOOobiry B opraHax

Aep>xaBHOI Braaw.
166



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

MoTpeba 3akoHOOABYOro peryntioBaHHA CYCNifibHUX BIAHOCUMH i3 3aCTOCYBaHHAM
eNeKTPOHHOro [AOKYMeHTa MpodoBXye OyTu akTyanbHow. Bxe B cepeguHi 1970-x pokis
B CPCP 6ynu npunHATI HOpMAaTWUBHI akTW, AKi peryntoBann rocnogapcbki BiAHOCUMHW i3
3aCTOCYBaHHSM eneKTPOHHNX JoKyMeHTiB. OgHak, B CPCP enekTpoHHUM JOKYMEHT LLUMPOKO
He BUKOPUCTOBYBABCS.

CborogHi NUTaHHA 3anpoBaXXeHHs B YKpalHi enekTpoOHHOro [OKyMeHTa Ta
eNeKTPOHHOro AO0KyMeHTOoO0biry Bce Binbll akTyanisyoTbCs, HabyBatoTb 3HAYHOI NONITUYHOT
Ta €eKOHOMIYHOI Baru y 3B’a3Ky 3 36ifbLUEeHHAM 3aCTOCYyBaHHSA iHOpPMaLiHO-KOMYHIKaLinHNX
TEXHONOriM Y B3aEMOBIAHOCUHAX «Briafa-enaga», «Brnaga-rpomagsaHuH», «ernaga-6isHecy,
po3byaoBi CUCTEMU eNeKTPOHHOI Toprieni Towo. MNpu ubomy, SKkwo y LiMBinbHOMY Kogekci
(1963 p.) 6yno 6arato obmexeHb LWoA0 BUKOPUCTAHHS efTEKTPOHHOIo JOKYMEHTa, TO HOBUN
LneinbHun kogekc (2003 p.) po3wmpmB cdepy 3acTOCyBaHHA €NEeKTPOHHUX OOKYMEHTIB Y
LUMBINbHUX BigHOCUHAX.

3Ha4YyHMI MOLWITOBX LUMBINbHO-NPaBoOBUM BigHOCUMHaM 3 BuKopuctaHHsam IKT Hagano
npunHATTA y 2003 p. 3akoHiB YkpaiHu «[1po eneKTpOHHUN [OKYMEHT Ta eneKTPOHHUN
AOoKymeHToobir» [17] Ta «[Mpo enekTpoHHWU undposun nignuc» [18].

3akoH YkpaiHu «[1po enekTpoHHMW [OOKYMEHT Ta EneKTPOHHUW [OOKYMEeHTOObir»
BCTAHOBSIOE OCHOBHI OpraHi3auiHO-NMpaBoBi 3acagn eneKkTPOHHOro AOKymMeHToobiry Ta
BUKOPUCTaAHHS ENEKTPOHHUX [OOKYMEHTIB, BM3HAYaluW, L0 «ENEKTPOHHUN OOKYMEHT —
AOKYMEHT, iHdhopMauis B skOMYy 3acpikcoBaHa y BUMSAI €NeKTPOHHUX JaHUX, BKIOYao4un
00OB’A3KOBI PEKBI3UTU AOKYMEHTa», a TaKoX Te, WO MOro puandHa cuna He Moxe
OyTn 3anepeyeHa BUKIIOYHO Yepe3 Te, WO BiH Mae enekTpoHHy ¢opmy. EneKTpoHHUN
AOKYMEHTOoObir (0bir enekTpoHHUX OOKYMEHTIB) BM3HAYaETbCH K «CYKYMHICTb MPOLIECiB
CTBOPEHHs1, O0OpPOOMEeHHs, BiANPaBMEHHS, nNepedaBaHHs, OAep)XaHHHA, 36epiraHHs,
BUKOPUCTaHHS Ta 3HULLIEHHS €NEKTPOHHUX JOKYMEHTIB, SIKi BUKOHYIOTHCS i3 3aCTOCYBaHHAM
nepesipkn UiNICHOCTI Ta y pasi HeobXigHOCTI 3 NiATBEPAKEHHAM (PaKTy oOepXaHHA Takux
AOKyMeHTIB» [17].

3akoH YkpaiHu «[lMpo enekTpoHHUN uMdpoBUK NIANUC» BU3HAYa€E NpaBOBUIK CTaTyC
Ta perynie BIiOHOCUHM, WO BUHMKAKTb MNPU BUKOPUCTAHHI €MEKTPOHHOro LMgpPoBOro
nianucy. BusHayaeTbes, WO «eNeKTPOHHUIA LMPOBUA NIgNUC — BUA €NEKTPOHHOIO nignucy,
OTPUMAHOro 3a pes3ynbTaToM KpunTorpadiyHOro nepeTBOpPeHHs Habopy eneKkTPOHHUX
AaHUX, KU OOAAETbCA OO0 UbOro Habopy abo foriYyHO 3 HUM MOEAHYETLCA | Ja€e 3Mmory
NiATBEPANTN MOro UiNICHICTb Ta igeHTUdiKyBaTn nignucysadva. ENeKTpoHHW umndposuin
NianMc HaknagaeTbCa 3a 4ONOMOrod 0COBUCTOro Knva Ta NnepesipseTbCa 3a OMOMOro
BIOKPUTOro Kro4a», SKMA «3a MNPaBOBUM CTaTyCOM MPUPIBHIOETBCA [0 BIIACHOPYYHOrO
nignucy (neyartkn) nNpu BUKOHAHHI MEBHUX TEXHOSOMNYHUX YMOB» Ta «MNpU3HaYeHUn Ons
3abesneveHHsa OisnbHOCTI Pi3NYHUX Ta OPUANYHUX OCI6, iKa 3QINCHIOETLCS 3 BUKOPUCTAHHAM
eNeKTPOHHUX JOKYMEHTIB» [18].

3a3HayeHi 3aKOHM Haganu MOLWTOBX BHOPMYBAHHIO 3anpoBapKEHHSI B OKPEMUX
CermMeHTax eneKkTpoOHHUX B3aEMOZAIN.
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Tak, TMNOBMA NOPSAOOK 30INCHEHHS ENEKTPOHHOrO [OOKYMEHTOO0biry B opraHax
BUKOHaB4YOl Briaan OyB 3artBepmkeHun [loctaHoBow KabiHeTy MiHicTpiB YkpaiHun Big
28.10.2004 p. Ne 1453. BiH BCTaHOBMNOE 3aranbHi NpaBuna OOKYMEHTYBaHHS B opraHax
BMKOHABYOI BragM YnpaBniHCbKOI AiSNbHOCTI B €MEKTPOHHIN (opMi | pernameHTye
BUKOHAHHSA [i 3 eNeKTPOHHMMN JOKYMEHTaMM 3 MOMEHTY X CTBOPEHHS1 abo ogepXaHHA Ao
BiANpaBneHHa Y1 nepedadi 4O apxiBy OpraHy BMKOHaBYOi Bnagu. Moro Ais nowmproeTbest
Ha BCi €NeKTPOHHI JOKYMEHTH, O CTBOPIOKTLCA abo oaepXyrTbCs OpraHOM BUKOHABYO!
Bnagun. lNepenbayeHo, WO ENEeKTPOHHUN [LOKYMEHT, WO HaginWwoB Ha agpecy opraHy
BMKOHABYOI BNagu, nignsarae BiAXuneHHo y pasi: BiACYTHOCTI y agpecaTa HadinHux 3acobis
€ITIeKTPOHHOro LndpoBOro nNianucy; HaaxXO[MKEeHHA He 3a afpecoro; 3apaKeHHS BipycoM;
HeraTUBHOIrO pesynbraTy MNepeBIpKM Ha UINICHICTb | CNpaBXHICTb YCIX HakNageHux Ha
HbOrO eneKkTPOHHMX undposux nignucis [21]. Y noganblioMy 3a3HadeHe 3aBpaHHs Oyno
BperynboBaHO HU3KOK HOPMaTUBHO-MPAaBOBUX akTiB, cepen Akux: [lopaaok HagcunaHHA
€NEKTPOHHOIO MOLLTOK CY>KO0BUX AOKYMEHTIB, 3aTBepmxkeHuin KabiHetom MiHiCTpiB YkpaiHu.
Mopagok BM3HAvae npouenypu HaacUaHHA Ta oOepXXaHHA ENeKTPOHHOK MOLUTOH
eNeKTPOHHMX KoMin cnyX6oBWX AOKYMEHTIB, NiArOTOBMEHMX Y nanepoBOMY BWUrMSAdi, LLO
OPIEHTYETLCS Ha MPUCKOPEHHS: 1) nonepeaHbOro MOrOMXKEHHS MNPOEKTIB HOPMAaTUBHO-
NpaBOBMX aKTiB; 2) A0BEeAEHHS iIHpopMaLlil Npo NopaaoK AeHHUK 3acigaHb KabiHeTy MiHicTpis
YKpaiHn, Hapag Ta BignoBigHUX MaTtepianis; 3) onepaTtMBHOIO AOBeAEeHHS iHdopmaLil, Lo
nepenbavae BXUTTS HEBIQKNaQHMX 3aXOAiB, a il 4oCTaBka B NanepoBOMY BUMMSAAI HE MOXe
OyTn cBOeYacHO 3abesneveHa noLwTor, TenerpadomM Ym cnyxoboro denba3s’sasky; 4) obMiHy
iHpopmavuieto Mixk opraHamu BukoHaB4vol Bnagn Ta Cekpetapiatom KabiHeTy MiHicTpis
YkpaiHn.) [22] Ta lNonoxeHHa [23] Npo cuctemy enekTpOHHOI B3aEMOLil OpraHiB BUKOHaBYOI
Bnaaw, 3atBepmkeHe noctaHoBow KabiHeTy MiHicTpiB Ykpainum Big 18 nunHa 2012 p. Ne 670
TOLLO.

[HLWKMMN HOPMaTUBHO-NPABOBUMW aKTaMn BPerynboBaHO 3aCTOCYBaHHSA €MNeKTPOHHUX
AOKYMEHTIB y B3aEMOLIsSIX sIK OpraHiB AepXaBHOi BNnaau, Tak n 3 isudHMK Ta lopuamuyHuMm
ocobamu. MoXHa HaBeCTU OekKifnbka MpuKnagiBs 3aCToCyBaHHS €fEeKTPOHHUX OOKYMEHTIB.
Tak 3okpemMa, 3akoHoM YKpaiHu «[Mpo BHECEHHS 3MiH 4O 3akoHy YkpaiHu «[1po 34incHeHHs
AepXaBHUX 3aKkyniBernb» LWOAO0 BNPOBaKEHHA npouenypu enekTPOHHOro peBepCUBHOIO
ayKuioHy» 30iMCHEHHS 3aKyniBenb ToBapis, pobiT i NOCNyr 3a Aep>KaBHi KOLUTU B €NEKTPOHHIN
dopwmi. Npoueaypa 3akynisni y enekTpoHHin dopmi nepeabavyae BUKOPUCTAHHS KOHKYPCHOT
AOKYMeHTauii y BUMSAi enekTpoHHUX AOoKymMeHTiB. BwusHaveHo, wo «[llpouenypa
€ITIeKTPOHHOIro peBepCUBHOIO ayKLioHY — npoueaypa 3akynisni y eniekTpoHHIn oopmi, sika
nepenbadae NpoBeaeHHS BIAKPUTUX TOPriB Y dOPMi ayKUIOHY 32 METOAOM 3HWXKEHHS LiHW
A0roBopy (noTta), NpoBeAeHHS sIKOI 3abe3neyyeTbCsi onepaTopoM eNekTPOHHOIro MarngaH4mka
Ha canTi B Mepexi IHTEPHET Y peXuMi OH-NanH, 3 BAKOPUCTAHHAM eNTEKTPOHHOro LIMgpoBoro
NiANUCY», a «enekTPOHHUN MangaH4YnKk — canT y Mepexi IHTepHeT pas3om 3 CyKYMHICTIo
TEXHIYHOro obrnagHaHHs, NporpamMHOro 3abe3neyeHHs1 Ta opraHisauiHMx 3axogis, WO
BUKOPUCTOBYIOTLCSA ONepaTtopoM erieKTPOHHOro MavaHuuka ans npoBefeHHsA OepXXaBHUX
3aKkynisenb 3a npoueayporo enekTpoOHHOro peBepCcuBHOIo aykuioHy» [19].
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Y 6aratodyHKUiOHaNbHIN KOMMMNEKCHIN cnuctemMi « EnekTpoHHa mutHuus» [JepxaBHol
MUTHOI cnyxbun YkpaiHu nepegbadyeHO 3acToCyBaHHA npoueaypyu  enekTpOHHOro
AeKnapyBaHHsS — 30IMCHEHHS OeKnapyBaHHA, MUTHOIMO KOHTPOSIO Ta OhOpMIIEHHSA ToBapiB
i TPAHCMOPTHUX 3aCcODbIB 3 BUKOPUCTAHHAM ENEeKTPOHHOI BaHTaXXHOI MUTHOT Aeknapaduil Ta
IHLUNX eneKTPOHHUX AoKymMeHTiB [20].

OpHak € 3HayHe BiacTaBaHHSA 3 PO3POOKOK Ta BNPOBAaPKEHHSM 3aranbHoLepKaBHUX
Ta BIAOMYMX Mig3aKOHHUX HOPMAaTMBHO-NPAaBOBUX akTiB (30Kpema, LWOoAO BBeOEeHHS
eNeKTPOHHMX OOKYMEHTIB Yy NPaKTUKy OiANbHOCTI AepXXaBHUX YCTaHOB, TICHO NMoB’sidaHe i3
noTpeboto NPUCKOPEHHAM agMiHICTpaTUBHOI pecopmm).

3) poekm «E-nocriyau» Ta 0COGNMBOCTI HOPMaTUBHO-3aKOHOAABYOrO 3abe3neyeHHs
HaJaHHs afMiHICTPaTMBHUX MOCNYr B €neKTPOHHIM ¢opMmi rpomagsiHam i GisHecy Oyae
PO3IMSIHYTO B TeMi 8.

4) Tllpoekm «E-koHcynbmauii 3 epomadcbkicmro». KoHcynbrauil 3 rpoOMagcChbKiCTHO
NPOBOAATLCS 3 METOI 3anydeHHs rpoOMasH 4O y4YacTi B yNpaBniHHI AepXXaBHUMU cripaBamu,
HagaHHS MOXXNMBOCTI 4115 1X BiNbHOMO AOCTYNY A0 iHdhopMaL,ii Npo AisfbHICTb OpraHiB BUKOHaBYOI!
BMaau, a Takox 3abesneyeHHs1 rmacHOCTI, BIOKPUTOCTI Ta NPO30POCTi AiANbHOCTI 3a3HaYeHMX
opraHiB. [lpoBeeHHs1 KOHCYNbTaLN 3 (POMaACLKICTIO Ma€e CPUATU Hanarog>KeHHI0 CUCTEMHOTO
Aianory opraHiB BMKOHaBYOI Bfiagy 3 rpoOMafCbKiCTO, MiABULLEHHIO SIKOCTI MiArOTOBKN pPilleHb
3 BaXMBUX NUTaHb AEPXaBHOrO i CYCMIfIbHOMO XUTTA 3 ypaxyBaHHSM rPOMaACbKOl OYMKM,
CTBOPEHHIO YMOB 4J11 y4acCTi rpoMagsiH Y po3pobrieHHi NpoekTiB Takux piweHs [10].

3a 3aTBepKEHO NpoLeaypod 0BroBOpeHHsI MPOEKTIB HOPMAaTUBHO-NPABOBUX aKTIiB
LUEeHTpanbHUA opraH BWKOHaBYol Bnagu: 1) po3miwye Ha BnacHoMy Beb-canTi BignosigHe
iHpopMmaUinHe noBIQOMMEHHS NP0 NpPoBedEeHHsT OBroBOpeHHs; 2) pO3Millye Ha cauTi
«I'pomagsHcebke cycninbCcTBO i Briaga» [11] npoekT HopmMaTMBHO-NPAaBOBOIo akTa, iHpopmMaLito
NpO CTPOKN OBroBOPEHHSI MPOEKTY, HAaCNiOKM NPUMHATTS PILLEHHs, couianbHi rpynu, Ha sKi
BMMMBaTMMeE MPUNHATE PiLLEeHHS; iHLWI cnocobu NpoBeaeHHS KOHCynbTauin (KoHepeHuii, Kpyrmi
CTONW, CeMiHapu, rPOMaaChKi CRyxaHHS, 3yCTpidi 3 rPOMaAChLKICTIO Ta iH.); eNeKTPOHHY agpecy
i HoMep TenegoHy BiANOBIAANbHUX KOHCYNLTAHTIB; 3) 34INCHIOE aaMIHICTPYBaHHSA MPONO3KLi
i 3ayBakeHb rPOMaACbLKOCTI, L0 HAOXO4ATb Ha CauT, Po3MilLye X Ofis 3aranbHOro 4OCTyny;
4) po3millye Ha caunTi «[poMagsaHcbke cycninbCTBO | Bnaga» (puc. 5.7) 3BiT Npo BpaxyBaHHSA
(HeBpaxyBaHHA) NPONO3unLiM Ta 3ayBaXeHb 3 BIiAMOBIAHOK aprymeHTauiero, 34iNCHI0E NOro
afpecHy po3cusKy rpoMagsiHam Ta X 06’egHaHHAM, SKi nogasanu Npono3uuil Ta 3ayBaXeHHs |
3anunnmn KoopauHaTtum gnsi 3B0poTHOro 38’a3ky [10].
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Puc. 5.7. Cant «'pomagsHcbke cycninbCTBO i BNaga»

3actaHomHa 05.08.2012 p. pe3ynbTaTUBHICTb e-06roBopeHb Byria HAaCTYMHO: MPOEKTIB
aKkTiB Ha 06roBopeHHi — 16; npoekTiB, Wo nponwnm obroBopeHHs1 — 1626; 3apeecTpoBaHO
KopuctyBadiB — 887; 3anponoHoBaHO pefakuin — 1; HagaHo NPono3uuin — 772; HagaHo
OLHOK — 29443.

OuiHka cTaHy iHhopMaLUinHOro HanoBHEHHSA BEG-CTOPIHOKOBNacHNX Aep>kaamiHicTpaLin
(gani — OLA) posBonsie 3pobuTM BUCHOBOK MPO BIiACYTHICTb AOCTATHIX OaHMX LWOAO
30INCHEHHST KOHCynbTauin 3 rpomagcekictio npotsarom 2010 — 2011 pp. 13 24-x OJA
OPIEHTOBHI NMMaHW KOHCynbTauin 3 rpoMaacbkicTio Ha 2011 p. 4OCTYMHI Ha odilinHMX BEO-
cTopiHkax nuwe BocbMn OA. [JokyMeHTauis Npo pesynbraTu NpoBefeHHS] KOHCYrbTaLlin
i3 rpOMafCbKICTIO BiACYTHA Ha OinblocTi ogiuinHnx Beb-ctopiHoK OLA. Y 3BiTi Woao
NPOBEeAEHHSA KOHCynbTauin 3 rpomagcbkictio y 2010 p. lNMontascbkoi OOA BuKNageHo
NiATBEPAXEHHSA BUKOHAHHSA 3anmaHoBaHMX 3axo4iB Ha BignoBigHYy TemaTuky, 3BiT Ogecbkol
OOA 3a | nispivyysa 2011 p. Bkasye gxepena OonpuritogHEHHS 3BiTiB paNOHHUX OepXKaBHUX
agMiHicTpauin npo npoBedeHHs KoHcynbrauin. Cepen OOA MOXHa Big3HaunTu nuvwe
aepxagmiHictpauii Kuiscbkoi Ta Mukonaiscbkoi obnacten, y 3Bitax skmx 3a 2010 — 2011
pp. € iHopMauisi Npo pesynbTaTtv BpaxyBaHHSA NPono3uLin Ta 3ayBaxeHb [12].

BucHoBku

Ha cyyacHomy eTani cycninbHO-MOMITUYHOrO PO3BUTKY KpalHM cKrnanacs cutyauis,

170



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

KONW iCHYIOTb JOCTaTHBO BiAOKPEMIIEHI MEXaHi3MM OpraHidauinHO-NpaBoBOro 3abe3neyeHHs
AesikuX CKnagHux npoueciB: peanisauil nporpamu agMmiHicTpaTuBHOI pedopmu, nNpaBoBOl
pedopmun, HauioHanbHOT nporpamu iHpopmaTuaadii, HauioHanbHUX NPOEKTIB e-ypsiAyBaHHS
Ta BiOKPUTOro ypsgy Towo. YNpasfiHHA 3a3HadYeHuMM npouecamu PisHMMKU OpraHamu
Aep>XaBHOI Bfiagn 3a YMOB HeAOCTaTHbOI KoonepaLlil CTBOPHE CUTYyaLit0 HEOOHO3HAYHOro
TryMadeHHsa uux npouecis, WO BiaOyBalOTbCs O4HOYACHO.

Hanpuknag, ogHi daxiBui BBaXaloTb, WO npobnemun agmiHicTpaTtMBHOI pedopmu
Ta iHdopmaTmusauii, e-ypsagyBaHHS, iH(POpMaUIMHOMO CycnifibCTBa CTBOPHOKTbL YMOBMU
iHTerpauii agMiHiCTpaTMBHUX Ta NpaBoBUX 3acobiB B iHHOBALMHMX npouecax MoaepHisauil
CUCTEMU [EepXXaBHOro YNpaBmiHHA, po3rnagalTb X K OQHOCMAPSIMOBAHI CUNW, Taki WO
BiAOyBalOTbCA CUHXPOHHO B [OOCArHEHHI MeTM MigBULLEHHA MOTeHUiany cycninbcTsa.
3a3HayeHe noTpebye nocurneHHs yBaru npouecam iHHOBaUin B nybniyvHin cdepi ta o
agjanTtauil CTBOpPEHOT iH(pacTpykTypu iHopmMaTtusauii, e-ypsiayBaHHSs, iH(popMauiHOro
cycninbCTBa 40 NPOoLECiB AisinbHOCTI OpraHiB Bfiagn Ta CUCTEMU AepXKaBHOI BNaau B LinioMy.
[HWIi gocnigHuKn cnpynMatoTb Ui ABa NpouecK siK pisHOHanpaeneHi, Taki, Wo BigbyBatoTbca
noetanHo. [NponoHyeTbLCA cnoyaTky obnalwTyBaT cucTemy nyonivyHoro yrnpasniHHA, a NoTiMm
peanidyBaTh MoOKpalleHy nporpamy i iHpopmMaTtusadil. Ane 3asHayeHe MOXIUBO nuLle
Ha eTani NPOoeKTyBaHHS, B npoueci po3pobkn koHuenuin. CycninbHO-NOSMITUYHE XUTTS He
Aae MOXITMBOCTI 3yNUHATUCS aHi B Npouecax MogepHidauil Aep>KaBHOro ynpasniHHSA, aHi
B npocyBaHHi HOBITHIX IKT. Ak OeMOHCTpye CBITOBMA OOCBIA, 3YNMUHUTU BrPOBaMXEHHS
IKT B KOXHY chbepy CyCnifibHOro XXUTTS BXEe HEMOXIMBO — MOXHa NuLle 3aranbMyBaTu 4um
yCKnagHuTU Uen npouec. Ane 3asHavyeHe npu3sede 40 MoAeni Tpuanol MogepHisaui,
30iNbLIEHHA PO3PUBY Y KOHKYPEHTOCNPOMOXHOCTI KpalHu.

Mpouec opMyBaHHA HOPMAaTUBHO-3aKOHOAABYO! 6a3u e-ypsgyBaHHSA Ta PO3BUTKY
iHbopMaLiMHOrO CcycninbCTBa BCe LWe 3HaXOAUTbCA Ha Mo4yaTKy CBOro po3suTky. Lle
niaTBepAXye TON akT, WO OCHOBHI HOPMATUBHI AOKYMEHTN, LLO BIAHOCATLCS 40 3a3HAYEHUX
Ta NoB’A3aHUX 3 HUMW MUTaHb, MAKOTb CTaTyC KOHUENUi. B OCHOBHOMY NPaKTUYHI AOCATHEHHS
y umx chepax BigbyBaloTbCA 3@ paxyHOK iHiLiaTMB OKpeMUX OpraHiB BMKOHaBYOIl Briagu Ta
OpraHiB MiCLUEeBOro caMoBpPsiAyBaHHS.

BigcyTHICTb OpraHisauinHOl CTPYKTYpu, WO Mae 3abe3neynTn KOOpAMHaUilo 3yCcusb
BCiX OpraHiB gep>xaBHOI Bfiagn B Mmaclutabax KpaiHu, TakoX € HeraTUBHUM DakTOPOM, SKUI
He [03BoNse ePeKTMBHO BUPILYBATW NMUTaHHS NPOBEAEHHS afMiHICTpaTMBHOI pedopmMu
Ha NPUHUMNOBO HOBMX 3acagax LWMPOKoro BnpoBagkeHHs IKT y gepxaBHe ynpasniHHSA Ta
BiANOBIOHOMO PEeiHXUHIPUHIY AepXXaBHUX OYHKLIN.

CborogHi MOXXHa KOHCTaTyBaTW, WO KpalHa npouwnia neplmin etan BrpoBagKEHHS
TEXHOMOoriM iHOpMaLINHOrO CcycninbCcTBa B cdepy nobygoBM HaLiOHANbHOI CUCTEMMU
e-ypsgyBaHHs. OCHOBHMMU NpobremamMu, siKi raribMyTb NOro PO3BUTOK, € HE TEXHOSTOMNYHUMMU
NMATAHHAMM, a NUTaHHAMM (POPMYBaHHS adeKBaTHOI OpraHisauiHO-npaBoBoi 6a3n ans
neritMmisadii npouecis e-B3aemMofii rpoMagsH i Bragn, a TakoxX npobnemu BigCyTHOCTI
3akoHogaB4vol 6a3n Ansi CTBOPEHHSI BMCOKOTEXHOSONMYHOI CUCTEMM e-ideHTuduikauil, sk
eNeKTPOHHOro AOKYMEHTa, Tak 1 rpoMagsHuHa.
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Bctyn

OYHKUIOHYBaHHS €NEeKTPOHHOro ypsiayBaHHA 6a3yeTbCs Ha «TPbOX KUTax» —
3aKoOHOOAaBCTBI, OpraHi3auivHi CTPYKTYpi opraHis Briaau (3 BianosigHMMmn oboB’a3kamm
Ta NOBHOBaXXKEHHAMMW) Ta Ha iIHOPMALINHO-TEXHOSONMYHIN iIHpaCTPyKTypi, TOBTO Ha
«3acobax BMpPOBOHULITBA» OpraHiB Aep>XaBHOro ynpasSiHHA, IHCTPYMeHTax peanisauil
BflaHUX NOBHOBaXXeHb Ta OOOB’A3KIB opraHamun Bnagw.

Mema nekuii — po3rnag cknagy Ta 3agad CTBOPEHHSA iHpoOpMaLiMHO-TEXHOMNOMYHOT
iH(ppaCTPyKTYpu enekTpoHHOro ypsay. BnpoBagkeHHAHOBITHIX iHpOpMaUiMHUX TEXHOOTIN
B yMOBax CTapol gepaBHOI agMiHICTpaTUBHOI Modeni He B 3MO3i 3anyCcTUTU npouecu
€erNeKTPOHHOro ypsagyBaHHA. HeobxigHMMKM ymoBamMy MOro ycnillHOrO BRPOBaKEHHS
€ YOOCKOHASIEHHSI HOPMAaTMBHO-NPaBoOBOi ©a3n Ta npoBedeHHSs aOMiHICTPaTUBHOI
pedopmu. BogHouac, cami JOCKOHani opraHisauinHi CTPYKTYpU He 3MOXYTb pearnisyBaTu
CBOI MOXINUBOCTI 6e3 cy4acHOo! iHopMaLiMHO-TEXHOSMOrYHOI 6a3u.

6.1. KoHuenuif, apxiTeKkTypa Ta CKnagoBi efieKTPOHHOro ypsay

HesBaxaloum Ha 3Ha4yHe PO3LUMPEHHS PUHKY IH(OpMaUiHMX NOcnyr i NPOAYKTIB,
iHbopMmaLinHe 3abe3neyYeHHs opraHiB epXXaBHOro ynpasniHHSA, Cyb’ekTiB NigNPUEMHULbKOT
AiSNbHOCTI | rpOMasiH 3anmLwaeTbCa Ha HU3bKOMY PiBHI, HE BMpiLleHa npobnema gocTyny 4o
BigAaneHux iHopmaLinH1X pecypcis, K NpaBuIio, BiH 0OMEXYETbCA BiAOMYOI HANEXHICTHO
iHbopmauil Ta NocagoBMM MOMOXEHHSAM | couianbHMM CTaTyCoOM CrnoXxuBada. BupilweHHs
umx Nnpobnem — ogHe 3 NepLunx 3aBhaHb efeKTPOHHOIO YpsiAyBaHHS.
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3a BM3HaYeHHsIM, 3pobneHnm y BCTYMHIN nekuil (gue. Takox [1 — 29]), enekTpoHHe
ypsiayBaHHS — bopma opraHisauii gepXaBHOro YnpasriHHA, sika Crnpuse NigBULLEHHIO
eeKTUBHOCTI, BIAKPUTOCTI Ta MPO30OPOCTi AiSnbHOCTI OpraHiB gepXaBHOI Bragu Ta
MIiCLLEBOro CaMOBpPSiAYBaHHA 3  BWKOPUCTAHHAM  IHOPMAaLiMHO-TENEKOMYHIKaLiMHUX
TEeXHOMOorin 4na opMyBaHHS HOBOIo TUMNY AepXaBu, OPIEHTOBAHOI Ha 3a40BOSIEHHS NOTPed
rpomMagsH, 3abesnedeHHs1 couianbHO-eKOHOMIYHOMO PO3BUTKY OepxaBu Ta [LobpobyTy
HacerneHHs. EnekTpoHHe ypsiayBaHHS 6a3yeTbCa Ha €ANHIN IHPOPMAaLiNHIN iIHPaCTPYKTYpI
aBTOMaTU30BaHOI B3aeMOfii OpraHiB AepXXaBHOI BragM Ta MICLEBOro camoBpsgyBaHHS
MK coboto, 3 rpomagsHamm Ta cyb’ekTamy rocnogaproBaHHSl, WO CTBOPKE CUCTEMY
eNeKTPOHHOro ypsay, npusHadeHy 3abesneunTtn HOBY oOpradisaudito uiei B3aemogii Ta
AiSNbHOCTI Yepes3 HagaHHSA OOCTYNy A0 AepXXaBHUX iHPOPMaLiMHUX PeCcypcCiB, eNeKTPOHHUX
agMiHiCTpaTUBHUX Nocnyr Towo (ams. puc. 6.1).

Puc. 6.1. CTpykTypa enekTpoHHOro ypsiyBaHHS

ToBTO, cMcTeMa enekTPOHHOro ypsaay Mae 3abe3neynT BUpPILLEHHS TakuX 3aBAaHb:
* 3axuCT NpaB rpoMagsaH Ha JOCTYN A0 AepXaBHOI iHdopMauii;
» 3abes3neyeHHsa KOHQIgEeHUIMHOCTI Ta iHopMaUinHOoI 6e3neku;
* 3anyyeHHsi rpoMagsH 40 yyacTi B ynpassiHHI Aep)XaBHUMU CnipaBamu;
* yOOCKOHaNeHHs TEXHOMOrII Aep>KaBHOMo YrpasIiiHHS;
* NiABULLEHHS SKOCTI YNPaBniHCbKNX PillEeHb;
* nogonaHHs «iHhopMauinHOI HEPIBHOCTI», 30KpeMa, LUAAXOM CTBOPEHHS chneuianbHUX
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LUEeHTpiB (MNYHKTIB) HagaHHS IHoOpMauiMHUX MOCNyr, LeEeHTpiB 06CnyroByBaHHS

HacerneHHs (Kon-ueHTpiB), Beb-nopTaniB HagaHHS NOCyr;

* OpraHizauia HagaHHa nocnyr rpomagsHam i cyb’ektam rocnogaproBaHHS B
eNeKTPOHHOMY BUMMSAAI 3 BUKOPUCTAHHAM IHTEpHET Ta iHWKnX 3acobiB, Hacamnepea, 3a
NPUHLXNOM «EOMHOTO BiKHa»;

* HajaHHs rpomMagsHam MOXIUBOCTI HaBYaTUCSA NPOTATOM YCbOrO XUTTS;

« [JenepcoHidikauis HagaHHA afMiHICTPaTUBHUX MOCIYr 3 METOH 3HMXKEHHA pPiBHS
Kopynuil B AepXXaBHUX opraHax;

e OpraHizauia iHgopMauinHOI B3aeMOAIl OpraHiB AepXaBHOI BMagu Ta oOpraHis
MiCLIEBOro camoBpsaayBaHHS Ha 6asi enekTPOHHOro AOKYMEHTOO0Biry 3 BUKOPUCTAHHAM
eNeKkTPOHHOro umMdpoBoro nignucy;

» 3abes3neyeHHs nepegadi Ta JOBrOCTPOKOBOrO 36epiraHHA eneKTPOHHUX AOKYMEHTIB Y
AepXXaBHUX apxiBax, My3esix, 6ibnioTekax, NiATPUMKM IX B aKTyanisoBaHOMY CTaHi Ta
HafaHHsS OOCTyny 40 HUX.

Buxogsaum 3 uboro, 3aranbHa apxiTektypa cuctemm (gumeB. man. 6.2) gasnge
TepuTopianbHO pPoO3nofifieHy cuctemy, sika YHKUIOHYE 3a €OuHMMWU npaBuiaMmu
(permameHTamu) i BKSItONMaE Taki TEXHOSONYHI CKNagoB.i:

e nigcuctema TenekoMyHikauih — 3aranbHe TerekOMYHiKauinHe cepefosulle, LWo
0a3yeTbCs HA EOUHUX TEXHIYHUX CTaHA4apTax Ta B3aEMHIN CyMICHOCTI;

* nigcuctema iHgopMauiHUX pecypciB OpraHiB BNaau y ckragi HauioHanbHOro peectpy
Ta 4eno3nTapito eneKTPOHHUX iIHbOpMaLINHUX PeCypCiB, a TaKOX CUCTEMA AeP>KaBHUX
peecTpiB Ta KagacTpiB — HepyxoMocCTi (3emni Ta 00’eKkTiB), rpoMagsaH, HpPUANYHNX
ocib, 3emenbHOro Kagactpy, dnopu Ta hayHu Ta iH., 0O iH(popmauinHMX pecypcis
HaneXxmnTb cMcTemMa 3aranbHogepXaBHUX KnacudikaTopis Ta A0BIAHWKIB, Y TOMY Yn1CHi,
afAMIHICTPaTMBHO-TEPUTOPIANBHONO YCTPOK, OPraHiB Aep>kaBHOI Braan Ta MicueBoro
camoBpsagyBaHHS 3 X MOLWTOBMMWU pekBiduTaMu, agpecamu eriekTPpOHHOI MowWwTK Ta
Beb-pecypcis;

« Beb-nopTan enekTPoHHOro ypsaay sk OKpema TEXHOOriYHa cknagosa Ta iHpopmaLinH1n
pecypc (y cknagi eauHoro nopTany opraHis Bnagu, noptany agMiHiCTpaTUBHUX NOCNYT,
y TOMY 4Yuchi, 3 NOCYro NPUNMaHHS eNeKTPOHHOI 3BITHOCTI Ta 3BepPHEHb rPOMasiH —
KOMYHiKaLin 3 rpoMagsiHamu);

* nigcuctema BeleHHa aapecHOro JOMeHy gov.ua Ta ynpassiiHHA agpecHUM NpoCTOPOM
UA;

* nigcuctema MiXkBigOMYOI iHpopMaUinHOI B3aeMOAil (ENEKTPOHHOrO AOKYMeHToOobiry)
Ta erieKTPOHHOro LMPOBOro nignucy opraxis Brnaau;

* nigcuctema enekTpoHHOI uMdpoBoi igeHTUdIKauii rpomMagaH Ha 6asi enekTpoHHUX
nocBig4YeHb Ta eNeKTPOHHOro UMMPOBOro nignucy (nepcoHarbHi eNeKTPOHHI KIHoui
A0CTyny rpoMagsiH 0 CUCTEMM €NEKTPOHHOIO ypsaay);

* nigcuctema enekTPoHHUX po3paxyHKiB, iHTerpoBaHa B nopTas Nocnyr;

* BigOMUYI (PyHKUiOHANbHI NigCMCTEMM ANA BUKOHAHHA YNpaBniHCbKMX MOBHOBaXEHb Ta
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obcrnyroByBaHHsi rpomagsiH i 6isHecy;
* iHdopMaUiNHO-aHaNITUYHI LEHTPU NIAFOTOBKM Ta NPUNHATTA YNpaBriHCLKUX pilleHb
(cuTyauinHi ueHTpu).

Puc. 6.2. Bsaemogia TexHONoriyHmMx cKragoBux enekTPOHHOro ypany

BaxnueMmun TexXHOMOrsIMU €NeKTPOHHOro ypsaay € reoiHopmauinHi cuctemu Ta
«XmapoBi» (cloud) 0B4YNCNEHHS, eNeKTPOHHUI AOKYMEHTOO0Ir Ta undposun nignuc. lMNMepuui
— reoiHgopMauiiHi TexHonorii, 3abesne4vytoTb 06pPOOKY NPOCTOPOBOI iHdOpMaUi, Apyri
— peanisauito IT-npoueciB 3 HagaHHA NOCAYr Bid4 BMKOPUCTaHHSA TEXHIYHMX 3acobiB Ta
nporpamMmHoro 3abesnevyeHHs o 06pobkn Ta 36epexeHHs iHpopmalii.

6.2. CknapoBi iHcpopmaLinHoi iHppacTpyKTypHn

6.2.1. IngbopmauituHul npocmip ma iHghopmauiliHi pecypcu

IHghopmauyitiHuti npocmip (anB. puc. 6.2) BUSHA4Ya€ETbCA SIK CYKYMNHICTb iIHpOpMaLiHOI
iH(ppacTpyKTypH, iHPOpPMaUINHUX PEeCypCiB, TEXHOSOrN Ta pernamMeHTiB BMKOPUCTAHHS
iHbopMaUinHUX pecypciB.
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— .
= OumndppoBaHi
My3elrnHi oHaM

Bbasn gaHunx

Lindoposi

Aygio

pecypcu covpem
TenebayeHHs pecyp
) ENeKTpoHHi
OundposaHi
. . peecTpu,
OibnioTeyHi poHau .
apxisu

BigkpuTicTe  iHoOpMaUiMHOrO NpoCTOpy AN  CyCninbCTBa Hagae MOXIUBICTb
peanidyBaTn y3rogKeHi iHTepecu rpoMagsH, CycrnifibCTBa Ta AepXaBu Ha KOMMMEKCHIN Ta
CUCTEMHIN OCHOBI. B cyyacHMx ymoBax poO3BUTOK iIHPOPMALIMHOrO NPOCTOPY CNNPAETLCS Ha
BiQNOBIQHY AepXaBHY iHopMaLiHy noniTuky 3 nobyaoBu iHopmauiiHOro cycninbCcTBea.

€OuHMM iHopMauiiHMA NpocTip ABnse cobok CykynHicTb 6a3 i GaHkiB gaHuX,
TEXHOMOriN X Be4EeHHS Ta BUKOPUCTaHHSA, iH(POpMaUiNHO-TENEKOMYHIKAUINHUX CUCTEM i
Mepex, Lo (PYHKLIOHYOTb Ha OCHOBI €EAUHUX NPUHUMNIB | 32 3arafibHUMKU nNpasunamMmu, LWwo
3abesnevye iH(popmaUinHy B3aEMOi0 OpraHi3auin i rpoMagsiH, a TakoX 3a[0BOSIEHHS 1X
iHdpopmauinH1X NoTpeb. IHWuMK crnoBamu, EANHUIA iIHPOpMaLUINHUI NPOCTIP CKNagaeTbCs 3
TaKMUX rOSTIOBHUX KOMIMOHEHTIB:

* iH(popmaLinHi pecypcu, WO MICTATb AaHi, BIAOMOCTI Ta 3HaHHA, 3adyikcoBaHi Ha
BiAMNOBIAHUX HOCIAX iHbopMaui;

* OpraHisauinHi CTPyKTypu, WO 3abe3nevyoTb (PYyHKLiIOHYBaHHSA Ta PO3BUTOK €OUMHOrO
iHdbopMaLinHOro npocTopy, 3okpemMa, 36ip, 06pobky, 36epiraHHs, PO3MNOBCIOAKEHHS,
noLuyK i nepegavy iHdopmauii;

* 3acobu iHgdopmauiHOT B3aeMOAil rpoMagsiH i opraHisauin, Lo 3abe3neyyoTb IM 4oCTyn
00 IHopMaLiMHUX pPecypciB Ha OCHOBI BIANOBIAHUX IHpOPMALINHUX TEXHONOTIN, O
BKNIOYAKOTb NPOrpaMHO-TEXHIYHI 3aCO0M | opraHi3auinHO-HOPMAaTUBHI JOKYMEHTH.
IHpopMmaLinHi pecypcn € OCHOBHOKO CKIMagoBoo iHPOPMaLUIMHOMO NPOCTOPY.
BpaxoBytoun cTparteridHe 3Ha4YeHHA  EeNneKTPOHHUX iHpopMauinHMX pecypcis
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AK 0COONMBO BaXnMBOro BuAY IHopMauiHoro 3abesnedyeHHs NpoLueciB MPUAHATTS
ynpaBniHCbKUX pilleHb, HadaHHA agMiHiCTpaTUBHUX NOCNyr Ta nobyaoBu iHOpMaLiMHOI
CUCTEMU ENEKTPOHHOro ypsaay, 3 MeTow 3abesnevyeHHs edeKTUBHOro (OyHKLUIOHYBaHHS
Ta B3aeMOAil AepXXaBHUX EMNEeKTPOHHUX iHGOPMaUiHUX pecypciB HEOBXiAHO 34INCHUTK
HaCTynMHi 3axoau:

* MpPOBECTU iHBEHTapu3aLito, aHani3 CTPYKTypu Ta CTaHy (OepXaBHUX) efeKTPOHHUX
iHbopMaLinHNX pecypcis;

* 3 METOK YCYHeHHs AybnioBaHHA (peanisauii NpuHUMNY OAHOKPATHOCTI BBEOEHHS
iHpopmauit) iHpopmaLii Ta pobiT 3 11 pisHOBIYHOT 06POBKMN PO3POBUTU CNINBHY CTPYKTYPY
AepXXaBHUX eNeKTPOHHUX iIHhopMaUiHUX pecypciB N5 MiXKBI4OMYOI B3aEMOAIT;

* MpPOBECTUEeKCNepTU3Y ANA BU3HAYEHHS BAPTOCTI iCHYOUYNX ENEKTPOHHUX IHhOpMaLiMHUX
pecypcis;

* 3abe3neynTn CTBOPEHHSA Ta PYHKLIOHYBaHHS 3aranbHogepXaBHOI CUCTEMU B3aEMOAIT
eNeKTPOHHMX iHopMaLiHUX pecypciB Ta po3pobuTY BiONOBIAHI pernameHTy;

* BU3HA4YMTM Ta NONYNSpU3yBaT HANKPALL NPaKTUKN PYHKLiIOHYBAHHA TEXHIYHUX CUCTEM
NIATPUMKN €NEeKTPOHHUX HOPMaLiMHUX pecypciB, CTBOPUTWU 3arasibHi 3acagun Ta
npasuna nigTPUMKN XXUTTEBOIO LIMKIY eNeKTPOHHUX iIHopMaLiHUX pecypciB OpraHis
Bnagu (CTBopeHHs!, 06riKy, BUKOPUCTAHHSA, 36epeXeHHs, 3aXUCTY, 3HULLLEHHS);

* BU3HA4MTM OOrpyHTOBaHi nNOTpebwu opraHiB BnNagu wWoOo0 OTpuMmaHHs abo
Be3nocepeaHbOro 4ocTyny 40 HeobxigHOT ANns 3abe3nevyeHHs BUKOHaHHS MOBHOBaXEHb
iHbopmauii, 3060B’A3aTK opraHn Oep>kaBHOI BNaau HanaroguTu CTBOPEHHA Ta o0nik
eNeKTPOHHMX iHOopMaLiNHNX PeCypCiB B MeXax CBOIX MOBHOBaXEHb.

6.2.2. TenekoMyHikauiuHi ma iHgpbopMauiliHo-KOMyHiKauitiHi cucmemu
TexHonoriyHy OCHOBY iHPOPMAaLMHOIT IHPPACTPYKTYPU CUCTEMU ENEKTPOHHOIO ypaay
CKnagatoTb: iHGOopMauiHi pecypcu; anapaTHO-MPOorpamHi KoMnnekcn gyHKUIOHYBaHHS

iHbopMaLinHUX pecypciB; IHOPMaUiMHO-TENEKOMYHIKauiHi  cuctemu; iHpopmauinHo-
aHaniTUYHI LeHTpu (ams. puc. 6.3).
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Puc. 6.3. IHdbopmauiiHa iHpacTpyKkTypa

TenekomyHikaliniHa cuctemMa — oOpraHi3auiHO-TEXHIYHA cucTeMa, LWo peanisye
TEXHONNOri0 iHhOpMaLiNnHOro 0OMiHY 3a AOMOMOTOK TEXHIYHUX | NPOrPaMHUX 3acOBiB LLIAXOM
nepegaBaHHA Ta NpUAMaHHS iHpopmauii y BUrnsaai curHanis, 3HaKiB, 3ByKiB, 3006paXKeHb Ym
iHLLUMM YMHOM.

IHbopmaLinHa cuctema — opraHisauinHO-TeXHIYHA cucTema, Lo peanidye TEXHOMNOT 0
00pobkn iHopMauii 3a gonomorol 3acobiB 0B64MCNOBanNbHOI TEXHIKM Ta NPOrpamMHoro
3a6e3neyeHHs.
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IHTerpoBaHa cucTema—CyKynHiCTb ABOX abO KiSIbKOX B3aEMOMNOB’si3aHMX iIHpOpMaLiNnHNX
Ta (abo) TenekoMyHikauinHNX CUCTeM, B SAKIN (DYHKLIOHYBaHHA OAHIEl (KINbKOX) 3 HMX
3anexuTb Bi pesynsratiB YHKUiIOHYBaHHS iHLWOT (IHLMX) TAaKMM YMHOM, LLIO L0 CYKYMHICTb
y npoueci B3aeMofii MOXKHa po3rnsaaaTtv ik eguHy CUCTEMY.

TenekomMyHikauinHi Mepexi TOBTO CyKynHOCTI TeNeKoMYyHiKauinHMX Ta iHdpopMauinHNX
cuctem, 3abesnedvyoTb B3aEMOLII0 Pi3HUX IHOPMAaUIMHUX CUCTEM. Y CBOKO 4epry,
TeNeKOMYHiKauinHi cucteMmn 3a npuHumMnamu nobyaoBu po3noginstTbCA Ha CUCTEMU
3aranbHOro KOPUCTYBaHHA Ta cneuiarnbHi. ADOHEHTOM TernekOMYyHiKauiMHOI Mepexi
3arasibHOro KOpPUCTYBaHHS Moxe OyTu Oyab-dka isndHa abo topuguyHa ocoba, faka
npyMMae npasuna KOPUCTYBaHHA Ta crnsiavyye nocnyru.

CneudjanbHi TenekoMyHiKauinHi Mepexi, K nNpasBuio, HagakTb MOCAYrM 3axXucTy
iH(popmauii Ta 06’eaHyOTb MEBHI Py KOPUCTYBaYiB, Hanpukniag, Oep)KaBHi opraHu,
ypagoBuiB Ta iH. Hanmbinbwow cneuianbHOK TENeKOMYHIKaUIMHOK CUCTEMOK €
HauioHanbHa cuctema KOHMIAEHLIMHOIO 3B’A3KY.

Ona KOpUCTyBaHHA TereKOMYHIKauiiHUMW nocrnyrammM Ta MOLWyKYy MNeBHOro
aboHeHTa B MepeXxi BUKOPUCTOBYIOTbCS E€MNEKTPOHHI ideHTudikaTopu, siki N(PUCBOIOKOTHCS
aboHeHTCbkoMy 0brnagHaHH abo abOHEHTCLKIN NiHil.

BaxxnnBolo xapakTepUCTUKOID TenekoOMYHIKauinHUX MepeXx € NporyckHa 34aTHICTb
Mepexi, ToOTO 3aaTHICTb nepefaTyn MeBHY KiNbKIiCTb IHGOpMAaUil 3a OgVHULIO 4Yacy.
CyuacHi mepexi Ta obrnagHaHHS 30aTHi NepegaBaTy MynbTUMELIMHUIA Tpadik — aygio,
Bigeo Ta Oyab-aKy iHWY iHdOpMaLilo, sika NOBUHHA 3HAWUTWM afpecarta, HesarnexHo Big
TUNy KiHUeBoro obnagHaHHA. CborogHi 3a ogHy rogvHy MOXHa nepegaTtu iHdopmadito,
obcAr kol JOopiBHIOE CyMapHin iHhopMmalil 6ibnioTe4Hnx poHAaiB.

I[HpopMaLinHi - cucTeMn  BUKOHYHOTb  OBpobBKYy Ta 36epexeHHs  iHgopmauil
(iHbopMmaLiNHMX pecypciB). IXx OCHOBHUMMK eneMeHTamMmn € KoM 'IoTepHe obriagHaHHA Ta
nporpamMmHe 3abesnevyeHHs. Komm'totepHe obrnagHaHHS No4iNseTbCa Ha cepBepHe, poboui
CTaHUil, a TakoXX obnagHaHHsa Ans NigkodYeHHa 0o mepex. NporpamHe 3abe3neyeHHs
(M3) kepye npouecamn 0b6pobkM iHGOpMAaLiT Ta NO4INSETLCA Ha 3ararbHOCUCTEMHE —
onepauirHi cucteMu, opicHi nakeTn Ta cneyianizoBaHe 3. OnepauinHi cMctemm KepyroTb
poboToo komm’toTepHoro obrnagHaHHA. OdpicHi nakeTn 3abesnedvyroTb nNeBHy OBpOOKy
iH(popMaLil Ta BKNKOYalTb TEKCTOBI, TabnuyHi Ta rpadidHi pegakropu, nporpamm gng
npeseHTauin Ta iH. CneujianizoBaHe 13 30pieHTOBaAHO Ha NEBHUX KOPUCTYBaYiB Ta KOSI10
3agad, Hanpuvknag, piHaHCOBUX.

6.2.3. 3axodu wodo po3sumky iHgphopmauitiHoi iHgppacmpykmypu
3 MeTow peanis3auii 3aBAaHb 3i CTBOPEHHSI EeKTPOHHOro ypsgy po3pobrneHo
BiANOBIAHUM nNnaH 3axopais [1 — 29], Skui BKMOYaE HACTYMNHe.

1. Po3pobka TMNOBOI iHCTPYKLiT 3 AiNOBOACTBA Y LEHTPanbHUX opraHax BMKOHABYOl
Bnagn, Pagi MiHictpiB ABTOHOMHOI Pecny6nikn Kpum, MicueBux opraHax BWKOHaBYOl
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BNagu LWoAo0 BNPOBaLXEHHA CUCTEMU eSIeKTPOHHOro OOKYMEHTOO0biry 3 BUKOPUCTAHHSM
eNeKTPOHHOro LMcpoBOro Nianucy.

2. Pospobka lMopsigky poboTn 3 eneKTPOHHUMU OOKYMEeHTamMu Ta IX NiaroToBKU [O
nepegadi Ha apxiBHe 36epiraHHs.

3. Po3pobka TeXHIYHMX BUMOT A0:

* ENeKTPOHHOro UMpoBOro nianucy, MO3Ha4yku Yacy, dka NiaTBEpPAXYE HaABHICTb
eNeKTPOHHOro JOKYMEHTa Ha NEeBHUW MOMEHT Yacy, Ta NopsaoK BU3HAYEHHS CTaTycy
cepTudikata Kno4a;

* aBTOMAaTM30BaHOro pobo4voro Micus apxisicta a4sns npUNMaHHS ENEKTPOHHUX JOKYMEHTIB
Ha NocTinHe 36epiraHHs.

* 4. BnpoBagXeHHs:

« Beb-noprtany 3 HagaHHSA oOpraHamu [epXaBHOI BnaguM Ta opraHamu MicLeBOro
camoBpsagYyBaHHS eNeKTPOHHUX NOCNyr rpomMaasHam i cyb’ektam rocnogaptoBaHHS;

* cneuianbHUX LEHTPIB (NYHKTIB) HAAAHHS eNeKTPOHHUX NOCNyr rpoMagsaHam i cyb’ektam
rocnogaproBaHHs;

*  €OWHOT iH(bOpMaLiNHO-TENEKOMYHIKaLINHOT iIH(PpaCTPYKTypKu OpraHiB Aep>kaBHoI Briaan
Ta OpraHiB MiCLEeBOro CaMoBpPsiAyBaHHS;

* [JepXaBHOro Aeno3nTapito enekTpoOHHNX iHpopMaLinHKX pecypciB.

« 5. 3abesneyeHHs:

* YNopsiAKyBaHHS OOKYMEHTIB B apxiBHUX MigpO3Adifiax opraHis BMKOHaBYOI BNagu Ans
30iINCHEHHS MOCTYMOBOIO Nepexoay Ha enekTPOHHUI JOKYMEHTOODIr;

* BedeHHda HauioHanbHOro peectpy enekTPoHHUX iHopMaUuiiHUX pecypciB;

* BMNPOBaMXEHHA B AiSNbHICTb OpraHiB AepXaBHOI BrnaguM Ta OpraHiB MiCLEBOro
camoBpsagYyBaHHS TUMOBUX OpraHi3auiiHO-TEXHOMNOTYHUX pilleHb Y cdhepi eNeKTPOHHOIro
ypsiayBaHHS;

* MPOXOOKEHHS [OepXaBHUMKU cnyxboBusMn Ta nocagoBumum ocobamm MicLeBoro
camoBpsyBaHHS HaBYaHHS 3 MUTaHb BNPOBAL)KEHHSA €NEKTPOHHOMO ypsayBaHHS;

* 3ayyeHHss MDKHapOOHMX €eKCMNepTiB 3 MEeTOo BMNPOBAgXEHHA eNekTPOHHOro
ypsiAyBaHHS.

6. CTBOpPEHHS Ta 3anpoBaKeHHS1 EAUHOI 3aranibHO4ePXXaBHOI CUCTEMU €NTEKTPOHHOIO
AOKYMEHTOO00iry 3 BUKOPUCTaHHSM eNeKTPOHHOIo umdpoBoro nianucy.
7. CTBOpEeHHSA Ta 3abesnevyeHHa yHKLiIOHYBaHHA aBTOMaTnU30BaHOI cuctemmn «EamHe
BiKHO NOAAaHHS €NeKTPOHHOI 3BITHOCTI», WO, 30KpemMa, BKITHOYaE:
1) po3po0bky:

* TONOXEHHS NPO aBTOMAaTU30BaHy CUCTEMY;

* TEXHIYHOro 3aBAaHHS Ha CTBOPEHHS aBTOMAaTM30BaHOI CUCTEMMU;

* Nopsaaky YHKUIOHYBaHHS aBTOMAaTU30BaHOI CUCTEMW, TI CTPYKTYpy Ta BUMOr OO
nporpamMHo-anapaTHOro KOMMMeKCy CUCTEMMU;

2) po3pobky cbopmaTiB (CTaHOapTiB) Ta CTPYKTYPWU ENEKTPOHHUX AOKYMEHTIB Ans
3abesnevyeHHa MNOOaHHSA EerieKTPOHHOI 3BITHOCTI 3 BMKOPUCTAHHAM aBTOMAaTU30BaHOI
cucTemu;
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3) 3abe3neyeHHs1 BNpOBagXXEHHSA aBTOMATU30BaHOI CUCTEMWN NOAAHHS 3BITHOCTI.

6.2.4. EnekTpoHHUM pokymeHToobir (EQO)

OpraHu Bnagun onga BUKOHAHHA (PyHKLIiA Ta peanisauii BMaCHNUX NOBHOBAXXE€Hb NMOBUHHI
3abesnevyBaTtu iHpopmauinHy B3aemogito. OCHOBHMM BMAOM iHbOpMaLiHOI B3aemMogii €
0OMiH cnyX6oBMMN JOKYMEHTaAMU - AOKYMEHTOODI.

HokymeHmoobiz — e pyx crny>k60Bnx JOKYMEHTIB 3 Yacy ix CTBOPeHHs1 abo ogepKaHHS
cy0’eKTOM JOKYMEHTaLINHOMO 3abe3neyeHHs ynpaBniHHA 4O Yacy 3aBepLUEeHHS BUKOHAHHS,
HagcunaHHA abo 3HULLIEHHS.

B ymoBax eneKkTpoOHHOro ypsiiyBaHHSi OCHOBHMM BWOOM B3a€EMOAil € eneKTPOHHUN
AOKYMeEHTOO0bir, TO6TO, 0OMiH AJOKYMEHTAMWN Y ENEKTPOHHOMY BUINA4,.

EnekmpoHHuUli QOKyMeHm — [OOKYMEHT, iHdopmauis B sikoMy 3acdphikcoBaHa y
BUIMAOI €NEKTPOHHMX OaHuX, BKIoYarum 06OB’A3KOBI pekBiauTM okymeHTa. Cknag Ta
nopsaoK pPo3MilLleHHsS ODOB’A3KOBMX PEKBI3UTIB €NEKTPOHHMX OOKYMEHTIB BU3HAYaETbCS
3aKOHOA4ABCTBOM. ENEKTPOHHUI OKYMEHT MOXe ByTn CTBOPEHUIN, NepeaaHni, 36epexxeHnn
i NepeTBOPEHUN E€NEeKTPOHHMMMK 3acobamu y BidyanbHy dopMy. BisyanbHow dopmoto
NnodaHHs eNnekTPOHHOro AOKYMEHTa € BigoOpaXKeHHsA AaHuX, AKi BiH MICTUTb, €NEeKTPOHHUMN
3acobamu abo Ha nanepi y opMi, NpMAaTHIN 4NA CNPUAMAaHHSA NOro 3MIiCTY NHOAMHOLO.

EnekmpoHHuli dokymeHmoobiz (Electronic Document Management, EDM) — ue
npoLec CTBOPEHHS, OAePXaHHS, CNiflbHOr0 BUKOPUCTaHHS Ta 06pobku, BioCNiAKOBYBaHHS,
peBisii, po3noainy Ta 36epiraHHs OOKYMEHTIB Ta iHdopMmauil, SiKy BOHM MICTATb Y Mexax
NeBHOI IHOPMaLINHOI CUCTEMU, SKI BUKOHYIOTBCS i3 3aCTOCYBaHHAM NEPEBIPKM LiTICHOCTI
Ta y pasi HeobXigHOCTI 3 NiIATBEPOXKEHHAM DaKTy OAEpPXKaHHS TakUX JOKYMEHTIB.

OpraH BMKOHaBYOI Bnaau 34iINCHIOE eNEeKTPOHHMI OAOKYMEHTOObIr Yyepes cneuianbHi
TEeNeKoMyHikauiHi Mepexi abo TenekoMyHikauiiHi Mepexi 3aranbHOro KOPUCTYBaHHSI.
Mpwn UbOMY BigNPAaBMEHHA OpraHOM BWKOHABYOI Brfiagu €neKTPOHHOro AOKYMeHTa 4yepes
TernekoMyHiKaLinHi MepeXxi 3ararnbHOro KOPUCTYBaHHA 30IMCHIOETBLCA 3a PiLLEHHSM KepiBHUKA
LbOro opraHy.

Mopsagok enekTpOHHOro [OKYMEHTOODIry BU3HAYa€ETbCA AepXXaBHUMU OpraHamu,
opraHamMmm MicLLeBOro camoBpsilyBaHHSA, NignpuemMmcTeamMmm, ycTaHOBaMu Ta OpraHisanigamMmm BCixX
dopM BracHOCTI 3rigHO 3 3akoHogaBcTBOM. CucTemMa enekTpoHHoro gokymeHtoobiry (CEL)
— NPOrpamMHO-TEXHIYHMI KOMMIEKC, Sk 3abesnedye (NigTpMMYye) 30iNCHEHHS €MEKTPOHHOIO
0OMiHYy JOKYMEHTaMM B OpraHi3auiiHX CTPYKTypax Ta MibKBigoMYy B3aEMOLIH0.

Puc. 6.4. EnekTpoHHMIN [OKYMEHTOOOIr

OpraHizauis 6ygb-aKoro 4OKYMeHTOO00Iry rpyHTYETbCS Ha TakMX NPUHLMNAX:
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TexHonorisan eNneKTPoOHHOro AOKYyMeHToo0iry

1.1 BxigH1in QOKYMEHT nocTynae kaHuensapio 2, yepes
MOZy b 30BHILLUHLOro 06MiHy AOKYMEHTIB, Ae dikcye
Yyac oTpumaHHs, nepesipsie ELIIN Ta aBTomaTtnyHo
peecTpye AOKYMEHT

2 KaHuensapis HanpaBrsie 4OKYMEHT Ha po3rnsg,

KEePIBHUKY

1. BuxiaHWin JOKYMEHT Bif BUKOHaBLISI Yepes
MOrofpKEHHs NOCTynae B KaHLENspio

2. KaHuenspis Hanpaensie AOKYMEHT A0 nianucy
KepiBHUKY Yepes niacuctemy Bignpasku

BUXiAHUX/ NPUAOMY BXIOHUX AOKYMEHTIB

30BHiWHBLOro
06MiHy

Mogaynb 30BHILLHLOrO
06MiHYy aBTOMaTUYHO
PeecTpye AOKYMEHT,
®dikcye yac nignucy Ta
HeramnHo Bignpasnse
AOKYMEHT agpecaTy

&> &

B>

e

)
\\ Bigomua CE[ 1 /

3. KepiBHVK Haknagae Ha JOKYMEHT
cain ELIM

Bioomua CE[] 2 j

* PyX OOKYMEHTIB NOBUHEH MATW MiHIManbHY KiNbKiCTb NOBEPHEHb HA NONEpPeaHi eTanu;
* [OKYMEHTW MOBMHHI CNPAMOBYBaTUCb BMKOHABLSM Y BigNOBIAHOCTI 3 iX 060B’si3kamu,

Wo6 YHUKHYTK Oy6nioBaHHA onepauin.

Knacudgpikayiss cucmem esleKmpoHHO20 GOKyMeHmMoobi2y Moxe nNpoBoaUTUCH 3a
npyHUMnammn nobyaoBu, 3a NPU3HAYEHHAM, 3a TEXHOMOMNYHUMMW PiLLEHHSMN.

B 3anexHocrTi Big npuHumnie ctBopeHHs CE[l po3noginsatTbea Ha:

 yHiBepcanbHi CE[;
« CE[, wo po3pobneHi Ha 3aMOBMNEHHS «Nia KNieHTay;
« kombiHoBaHi CE[].

YHiBepcanbHi CE[l 3acTocoBylOTbCS, SK NpaBuo, B TeputopianbHUX CTPYKTYPHUX
nigposainax ueHTpanbHUX OpraHiB Briagun, yCTaHOBaX paHry MiCbKUX Ta panoHHUX OePXKaBHUX
agMiHicTpauin.

Ocobnueocti:

* CTaHOapTHUM Habip OyHKLIN;

* HEMOXNUBICTb HanawTyBaHHA Yy MOBHIM BIANOBIAHOCTI OO0 NOTPeO KOHKPETHOI
opraHisauii;

* HeBenuKi BUTpaTn Ha npuabaHHs Ta BBEOEHHS 40 eKcnryartauil;

* HeobXigHiCTb NpnabaHHA NiueH3il Ha KoXXHe BNpoBaaKyBaHe poboye micue.

3a npuunHu Bucokoi BapTtocTi CEL, wo po3pobneHi Ha 3aMOBMEHHA «Nig KIiEHTay,
BNPOBaXXYOTbCS B OKPEMUX LIEHTParbHUX OpraHax BUKOHaB4o1 Bfaaun. B YkpailHi npakTuyHo
TakuMn Nigxig He 3acToCOBYBAaBCS.

Ocobnueocti:

* MakcumarnbHO NepcoHidikoBaHa cUCTEMA;
* BENUKI YacoBi BUTPATM Ha PO3pOOKY;
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BMCOKa BapTiCTb pO3p0O6KY;

CYNyTHi BUTPATK: BUTPATU HA HaBYaHHSA CNiBPOBITHUKIB, KyNiBII0 HOBOIO YyCTaTKyBaHHS
i nporpamMHoro 3abesneyeHHs.

Komb6iHoBaHi CE/[] Ha cborogHi € ocHOBHOK dhopMoto BripoBamxkeHHsA. Mawmxe sci CE[,

AKi NpaLolTh B OpraHax BMKOHaBYOI BNagu Ta MiCLLEBOro CaMoOBpPYAYyBaHHS Hanexatb LK
rpyni.

OcobnueoctTi:

6asoBa nnatgopma, Ha AKin po3pobnaTbLCA HeodXigHI 4o4aTKOBI Moayni;

NOBHY BiAMNOBIAHICTbL NoTpebam nignpuemcTBa;

HeBeSIMKi TUMYacoBi BUTPATW Ha adanTauito | BNPOBaAXKEHHS;

BapTiCTb BKMoYae: UuiHy ©asoBoi nnatdopmu | BapTiCTb  iHOMBIAYyanbHOro
AoonpautoBaHH4, WO 3anexuTb Bif CKIagHOCTI 3aMOBMNEHHS;

nepegada 3aMOBHUKY NpaB Ha NPOAYKT;

NPOCTOTa OCBOEHHS | BUKOPUCTAHHS;

3a npu3HaYeHHsM CUCTEMU ENEKTPOHHOIO AOKYMEHTOOOIry OPIEHTYIOThHCS HA:
KOMILJIEKCHE 00CJIYTOBYBaHHS NMPOLECIB PyXy Ta 00p00OKH JOKYMEHTIB;
peaJizaniio THNOBUX 3aB/IaHb ALJI0BOACTBA.

Mepwi 3abe3neyytoTb MOBHUM XUTTEBUA LMKN POBOTU 3 AOKYMEHTaAMM BKIIHOYAKOYM

poboTy 3 obpasamu, ynpasriHHA 3anucamu i NoTokamu pobit, ynpaeniHHa 3mictom. CE[L

3abesnedvyloTb NOWyK i 36epiraHHs OOKYMEHTIB B opuriHanbHuUX doopmaTtax (306paeHb,

CA[l-danniB, enekTpoHHUX Tabnuub Ta iH.) 3 MOXNUBICTIO 1X rpynyBaHHa B nanku. CE[

nokpmeatoTb A0 80% AokyMeHTOoObIry. Cnig 3asHayuuTu, WO Mamxke BCi CUCTEMWU TaKoro

Knacy 3abesnevyoTb XOpPOLWKMK piBeHb pearnisauii peno3uTapiiB Ta 6ibnioTe4yHnx cepsicis

Ond KepyBaHHA €NEKTPOHHUM 3MicTOM.

Cuctemn, WO OpIiEHTYOTbCA Ha peanisauito TUNOBMX 3aBdaHb [AinoBoacTBa

3abes3neyyloTb 06MiK [OOKYMEHTIB, KOHTPOSb BUKOHAHHSA [OOKYMEHTIB, (DOpMyBaHHS Ta

36epe>KeHH$| EJTIEKTPOHHNX KapTOK ,D,OKyMeHTiB.

BuginaioTb Taki BOM 4OKyMeHTOOobiry:

LeHTpanisoBaHWU JOKYMEHTOODIr (BCA JOKYMEHTaUisi peeCTPYETbCA LEeHTPanisaoBaHo);
AeueHTpanisoBaHUn AOKYMeEHTOObIr (4onycKaeTbCa peecTpauisi JOKYMEHTIB Y KiNlbKOX
Micusax 3a yMOBM pidHOro AokymeHToobiry 100 Tucsay i Ginblue, a Takox 3a HasABHOCTI
TepuTopianibHO YOCOBEeHMX CTPYKTYPHMX NiApo3A4iniB Ta ocobnmamx ymoB poboTn);
3MilLlaHu JOKYMEHTOoODiIr (HanbinbLL BaXKMBa BHYTPILLHA JOKYMEHTaUiA Ta TIMCTYBaHHS
KepiBHMUTBaA PEECTPYETbCA Y KaHUenspil, pewTta AOKYMEHTIB — Y CTPYKTYPHUX
nigposainax).

CEL noginatoTbca Ha BigoMdyi Ta MiXkeigomui. Bigomui cuctemun 3abesnedytotb 06pobky

(PyX)AOKYMEHTIB B MexXaxopraHi3auinHOT CTPYKTYpU—MiHICTepCTBa, yCTaHOBW, NiANPUEMCTBA.

Mixxsigomuyi cuctemm 3abesnedytoTb B3aemogito Bigomumx CE[] (iHbopmauinHux cuctem).

HesBaxaiwum Ha MOXnuBi BapiaHTM opraHdisauii, CE[l opraHy BMKOHaB4YOl Braau

noBmHHa 3abesnedvyBaTv aBTOMAaTU3aLit0 OCHOBHWUX (YHKUIA AiNIOBOACTBA, SKi MOBMWHHI
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BignNoBigaTN BUMOramMm NeBHOI iIHCTPYKLUii, B TOMY YnChi:

* MNPUAOM BXIOHWUX [OOKYMEHTIB, MNEepeBipKy efeKkTPoOHHOro uungpoBoro nignucy,
peecTpauito, HafaHHA 1X Ha po3rngag KepiBHUKY, HaknagaHHA pe3ontoLlin, CTBOPEHHS
AOpYyYeHb Ta JOBeOEeHHS X O BUKOHaBLS,

* CTBOPEHHS MNPOEKTIB BUXIAHUX OOKYMEHTIB, MPOBEAEHHS X MOrogKEHHS, HaKnagaHHs
eNeKTPOHHOro LUMdpoBOro nignucy KepiBHUKOM, peecTpauito Ta nepegady ix B CE[]
iHLLOro opraHy BMKOHaBYOI Briagu y BignNoBIiAHOCTI 3 pernaMmeHToMm;

* KOHTPOSb BUKOHAHHA JOPYYEHb, PErfiaMeHTy onpautoBaHHSA JOKYMEHTIB, MOrOMXKEHHS
NPOEKTIB AOKYMEHTIB, O3HANOMIIEHHSA 3 JOKYMEeHTaMn NpauiBHUKIB YCTaHOBY;

* MOrOMXEHHSANPOEKTIBOOKYMEHTIB; MOXITMBICTb (DOPMYBaHHS MapLLpPYTiB NapanensHoro,
NocnifoOBHOrO Ta 3MiLLAHOMO NOTOAXKEHHS NPOEKTIB AOKYMEHTIB;

* (popMyBaHHA Ta HagcunNaHHsA iHOpMaUiMHMX MOBIOOMMEHb Ta HaragyBaHb LWOOO
HaOXOKEHHS, LOTPUMAHHSA perfiaMmeHTy onpaLoBaHHS, KOHTPOSHO TEPMIiHIB BUKOHAHHS
Ta iHWKMX NoAin NoB’a3aHnX 3 pobOTO JOKYMEHTaMK;

* CKaHyBaHHs, Y TOMY 4YUCAi MOTOYHE, NMpu MNepeBedeHHI nanepoBUX OOKYMEHTIB Yy
enekTPOoHHY hopmy;

* (popmyBaHHS 3BITiB Y A0BIIbHOMY bopmaTi 3a 3anMTOM KOPUCTyBaya;

« BigganeHy poboTy 3 enieKTPOHHUMU LOKYMEHTaMN, HafaHHS Ta BUKOHAHHS JOPYYEHb,
NOrOAXKEHHS Ta KOHTPOSTb BUKOHAHHSA JOKYMEHTIB,;

* (bopmMyBaHHSA apxiBiB €NEeKTPOHHUX JOKYMEHTIB;

* BeOEeHHSA OiNOBOACTBA 3a 3BEPHEHHSIMU rPOMaasiH;

* MOLUYK ENEeKTPOHHUX AOKYMEHTIB 3a peKBi3uTamu.

CTBOpEHHSA Ta BNpOBag)XeHHS CUCTEMW aBTOMAaTM3aLii 4ifIoBOACTBA Ta LOKYMEHTOODIry
CNPAMOBAHO Ha AOCArHEHHS TakMxX Uinen:
8 2asny3i pobomu 3 OOKyMeHmamu:

« 3abes3neyeHHs nNiABULLEHHS OMepaTuMBHOCTI | SKOCTIi poboTM 3 [AOKyMeHTamu,
BNOPSiAKYBaHHSA LOKYMeHTooOiry, 3abe3nedeHHsA KOHTPOS0 BUKOHAHHS,

* CTBOPEHHS1 YMOB ANdA nepexody Bi4 TpaguuiHOro nanepoBoro AOKymMeHToobiry Ao
ereKTPOHHOI 6e3 nanepoBOl TEXHOMOTIT;

* CTBOPEHHSI HeobXigHMX YMOB OfS MiOBULIEHHSA YacTKW iHTenekTyanbHOI npaudi i3
3MiCTOBOro onpauBaHHS AOKYMEHTIB i 3HWXKEHHSA BUTpAT Npaui Ha PyTUHHI onepauii;

* BUKNIOYEHHS AybntoBaHHA poboTu i3 BBEAEHHS iHGhopMauil Mpo AOKYMEHT Ha Pi3HUX
AinsiHkax poboTu 3 HUM;

* 8 2asly3i KOHMPOJIK 38 BUKOHABCHLKOK OUCUUIIIIHOK):

» 3abes3neyeHHs aBTOMaTU30BAHOIO KOHTPOIMO NPOXOMKEHHS AOKYMEHTIB Y Nigpo3ainax
opraHisadii 3 MOMEHTY X ofepXaHHA abo CTBOPEHHS A0 3aBepLUeHHSI BUKOHAaHHS
(BignpaBneHHs abo ohopMneHHs y cnpasy), cBoeYacHe iHpopMyBaHHS CniBpOBIiTHUKIB
Ta KepiBHUUTBA MNP0 [OOKYMEHTU, SKi Hagivwnm abo CTBOPKKTHLCHA, BUKIHOYEHHS
3arybneHHs JOKYMEHTIB;

* 3abes3neyeHHs BUNepemkKar4oro KOHTPOSIO 3a CBOEYACHUM BUKOHAHHAM OOKYMEHTIB,
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AOpYyYeHb BULLIMX OpPraHiB Aep)kaBHOI Bnagu Ta ynpasmiHHSA, OOPYYeHb Ta BKasiBOK
KepiBHMUTBA OpraHisadii, onepaTtuBHe ogepXXaHHs iHpopMaLil NPo CTaH BUKOHAHHS |
MiCLIe3HaXOAKEHHS JOKYMEHTa;

* CKOPOYEHHS TEPMIHIB NPOXOMAXKEHHS | BUKOHAHHS AOKYMEHTIB;

8 earny3i opeaHizaujii docmyry 0o iHhopmauii — 3abe3nedeHHa LeHTpanisaoBaHoro
30epiraHHa TeKCTiB AOKYMEHTIB, MiArOTOBMEHUX Y eNieKTPOHHIN hopmi, iX rpadidHmnx
obpasiB, a TakoX BCiX CynyTHIX MaTtepianis (peecTpauinHUX KapTOK JOKYMEHTIB, pe30ortoLin,
CYNPOBOMKYIOUMX OOKYMEHTIB) 3 MOXIUBICTIO OpraHi3auii noriYHoro noe’sa3yBaHHS
AOKYMEHTIB, SIKi BIQHOCATbCA 00 OAHOrO MUTAHHS, i ONepaTMBHOIO MOLWYKY LOKYMEHTIB 3a
TemMaTu4yHMM HabopOM PEKBI3UTIB.

CELl peanisyeTbCsi 3a OOMNOMOrOK MEBHMX MPOrpamMHO-TEXHIYHMX piweHb. Cepen
HaNBaXXIMBILLNX XapaKTEPUCTUK CUCTEM EMEKTPOHHOIO JOKYMEHTOOBIry BUAINAITL:

* nporpamMHa nnatcgopma;

*  TUNWN JOKYMEHTIB, 3 SKUMW Npauoe CUCTEMA;

*  MOXNMBOCTI MacluTabyBaHHS cuctemu;

* MakcumaribHa KinbKiCTb KOPUCTYBadiB; 3ararnbHa KiflbKiCTb Ta YMCIIO PIBHIB CTPYKTYP,
AKi BigoOpaxkatoTb 0COBNMBOCTI BHYTPILIHBOI OpraHi3auil nignpMemMcTea;

* MOXNUBICTb POBOTU 3a «BIfTbHOK» CXEMOID, Be3 XXOPCTKOT doikcauil MapLupyTiB);

* 3acobu ons BU3HAYEHHS MapLLPYTHUX CXEM NPOXOLXKEHHSA JOKYMEHTIB,;

* MOXIMBOCTI KOHTPOSIKO 3a MPOXOMKEHHSM AOKYMEHTIB; 3aco0Ou NOBIAOMMEHHSA Npo
NOPYLUEHHS Y pernamMeHTi NPOXO4KEHHS, CNocib NoBiAOMMNEHHA NOCag0BUX OCIO;

* nigTpymka poboTn 3 Kinbkoma BepcCisiMyM JOKYMEHTa, MOXIMBICTb iHTerpauii 3 iHWMMn
aogaTtkamu; 0coBnmMBOCTI  HaCTPOKBAHHA MNPOrpaMHOro MPOAyKTY Ha notpebu
KOHKPETHOrO 3aMOBHUKa;

* 3acobwu pernameHTauii 4OCTyNy Ta KpUNTorpagivyHoro 3axmcTy.

6.2.5. EnekmpoHHull yughposut nionuc

EnektpoHHun undpposun nignuc (ELIM) npusHaveHnn ansa 3abesnevyeHHs AisfibHOCTI
di3NYHMX Ta OPUANYHUX OCIB, SiKa 30iMCHIOETHCA 3 BUKOPUCTAHHSM €ITEKTPOHHUX JOKYMEHTIB.
EnekTpoHHMI udpoBMiA NiANNC BUKOPUCTOBYETHCA QRIBUHHUMU Ta KOPUANYHUMUK OcObamun —
cy0b’ekTaMmn eNneKTPOHHOIO JOKYMEHToOobIry ongaigeHTudikauiinignucyBadatanigTBepa)KeHHs
LiNiCHOCTI AaHNX B eNeKTPOHHIN oopMi. BUKOpUCTaHHA enekTpOHHOro umdpoBoro nignucy
He 3MiHIOE NOPSAAKY NiANMCaHHS OOroBOPIB Ta iHLWMX AOKYMEHTIB, BCTAHOBMEHOIO 3aKOHOM
AJ151 BYMHEHHS MPaBOYMHIB Y MUCbMOBIN (POPMI.

HoTapianbHi A4il i3 3acBig4eHHA CNpaBXHOCTI eNeKTPOHHOro LUMdpPOoBOro Mignucy Ha
eNeKTPOHHMX JOKYMEHTaX BYMHSAOTLCS BigNOBIAHO 4O NOPSAKY, BCTAHOBNEHOMO 3aKOHOM.

OCHOBHUMU BU3HAYEHHAMU €

* eNeKTPOHHWUN NigNUC—AaHi B eNeKTPOHHIN (opMi, AKi 40AA0THCA A0 iHLLMX ENTEKTPOHHUX

AaHux abo NoriyHo 3 HMMK NOB’A3aHi Ta NpU3HadeHi ansa igeHTugikadil nignucysada

UMX OaHUX;
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eNeKTPOHHUIA UnpoBUA NIANUC — BUA EMNEeKTPOHHOro nignucy, OTpuMaHoro 3a
pesynbratoM KpuntorpadivyHoOro nepeTtBopeHHs Habopy eneKkTPOHHUX AaHuX, SKUK
A00aEeTbCA A0 LbOoro Habopy abo NoriYyHo 3 HUM NOEAHYETLCS | A€ 3MOry NiATBEPANTH
MOro UuinicHiCTb Ta igeHTUdpikyBaTK nignucysBana; enekTpoHHUM LngpoBuK nignuc
HakfagaeTbCs 3a AOMOMOrol OCOBUCTOro Krtoya Ta NepeBIpPAETbCS 3a AOMOMOrow
BiLKPUTOrO KIitoua;

3acib eneKkTpOHHOro UMdPOBOro NiANMCy — NporpamMHUi 3acib, nporpaMHo-anapaTHUm
abo anapaTHui MPUCTPIA, NpPU3HaYeHi ONns reHepauil KnwodiB, HaknageHHs Ta/abo
nepeBipKn enekTPOHHOro LMcpoBOoro nignucy;

ocobucTnin KN4 — napameTp KpuntorpadivyHoro anroputMy (OpMYyBaHHS
eNeKkTPOHHOro LUMpoBoro nignucy, 4OCTYMHUI TiNbKX NignncyBady;

BIAKPUTUI KIOM — napameTp KpuntorpadivyHOoro anroputMmy nepesipku enekTpoHHOro
umdpoBoro nignucy, LOCTynHUA cy6’ekTam BIiQHOCUH Yy cdbepi BUKOPUCTaHHS
eNeKkTPOHHOro umMdposoro nignucy;

3aCBiYeHHS YMHHOCTI BIOKPUTOrO Kr4ya — npouenypa opmyBaHHsS cepTudikata
BiLKPUTOrO KIitoua;

cepTudikaT BigKPUTOro Krwda (gani — ceptudpikat knya) — OOKYMEHT, BUOAHUN
LEeHTPOM cepTudikauil KrodiB, SKMA 3acBiAvy€e YMHHICTb | HANMEXHICTb BiAKPUTOro
KIntoYa nignucysady; cepTudikaTi KNoYiB MOXYTb PO3NOBCIOAXKYBATUCS B €MEKTPOHHIN
dopmi abo y hopMi JOKYMEHTa Ha nanepi Ta BUKOPUCTOBYBATUCSH MK ieHTUdikauii
ocobu nignucyesava;

NOCUNEHUN cepTUdikaT BIOKPUTOro Krwya (gani — NocuneHnn ceptudikaT Knwoda)
— cepTudikaT Kroya, SKUMW Bignosigae BMMOram 3akoOHy, BUAAHWUW akpeauTOBaHUM
LEeHTpOM cepTucpikauil  KnwdiB, 3acBigvyBalibHUM  LEHTPOM,  LEeHTpanbHUM
3acBigyyBanbHMM OpraHoMm;

akpeguTauia — npouegypa AOKYMEHTaNbHOro 3acBigYeHHS KOMMETEHTHOCTI ueHTpa
cepTudikauil KrodiB  34IMCHIOBATM  OisNbHICTb, MNOB’A3aHy 3 06CMNyroByBaHHAM
NOCUMNEHNX CepTUIKaTIB KMOYIB;

KoMrnpomeTauis ocobucToro krntoya — byab-sika nogis ta/abo gis, wo npussena abo
MOXe NPU3BECTU 40 HECAHKLIOHOBAHOIO BUKOPUCTAHHSA OCOBUCTOro KIoya;
OnokyBaHHs cepTudikata Knwya — TUMYacoBe 3YNMUHEHHS YMHHOCTI cepTudiikarta
Knrova;

nianucyesad — ocoba, sika Ha 3aKOHHUX MigCcTaBax BOOAIE OCOBMCTUM KIlto4eM Ta Bif,
CBOro iMeHi abo 3a gopyyYeHHAM 0cobu, SIKy BOHa NpeacTaBrisie, Haknagae enekTpoHHUN
UMdpoBUKM NiZNKUC Nig Yac CTBOPEHHSA ENEKTPOHHOIO JOKYMEHTa;

nocnyrn eneKkTpoHHOro UMpoBOro nNianucy — HagaHHA y KOpPUCTYBaHHS 3acobis
eNeKTPOHHOro LmMdpoBoro nianucy, JonomMmora npu reHepadii Bigkputux Ta ocobunucTmnx
KntodiB, obcnyroByBaHHS cepTudikaTtiB KNodiB (POpMyBaHHS, PO3MOBCIOAKEHHS,
cKacyBaHHs1, 30epiraHHda, G6nokyBaHHS Ta MOHOBMEHHS), HagaHHSA iHopMauil Wwono
YMHHUX, CKacoBaHWUX i BriokoBaHMX cepTuikaTiB KMntoYiB, Nocnyru pikcyBaHHS 4vacy,
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KOHCynbTauii Ta iHWi Nocnyru, BU3Ha4YeHi 3aKOHOM,;

* HafiHMI 3aci® enekTPOHHOro LUMMPOBOro NignuMcy — 3acib enekTpoOHHOro LmMppoBoro
niganucy, Wwo Mae ceptudikaTt BignoBigHOCTi abo NO3NTUBHUIN eKCNePTHUI BUCHOBOK 3a
pesynbratamu Aep>KaBHOI eKCnepTmn3n y cpepi KpuntorpadivHoro 3axucTy iHpopmadlii.
MiaTBEepoXeHHA BIiAMNOBIAHOCTI Ta NPOBEOEHHS [OepXXaBHOI eKcneptusn 3acobis

30INCHIOETLCS Y NOPSAKY, BUSHAYEHOMY 3aKOHOOABCTBOM.

OcHoeu ¢popmyeaHHs1 ma HaknaOaHHsSI e/IeKMPOHHO20 uyughposo20 nionucy
(ELYI). OpraHn gepxaBHOI Bnagu, opraHnM MIiCLEBOro CaMoBpsiAyBaHHS, MNianpuemMmcTsa,
yCTaHOBM Ta oOpraHisauil agep)xaBHOI (OpMM BrlaCHOCTI ANfs 3acBigYEHHA YMHHOCTI
BiKPUTOrO Kntova BUKOPUCTOBYHKOTb NULLE NOCUNEHU cepTuddikaTt Knroda. [HWi ropuandHi
Ta isnyHi ocobn MOXYTb Ha [OroBipHMX 3acajax 3acBigyyBaTU YMHHICTb BIAKPUTOrO
Knova ceptudikatom Knroda, copMOBaHUM LIEHTPOM cepTudpikauil KnwodiB, a Takox
BUKOPUCTOBYBATWN eNeKTPOHHUI LUnpoBuin nignuc 6es ceptudikata knrova.

Poanogin pun3ukis 3061TKiB, O MOXYTb ByTU 3anogisHi nignucysavam, Kopuctysadam Ta
TpeTiMm ocobam, SKi KOPUCTYHTLCA eNEKTPOHHUMK LndpoBuMmM nignucamm 6e3 ceptudikara
Knova, Bu3Ha4yaeTbCA cyb’ekTamm npaBoOBMX BIOHOCUH Yy cdbepi Mocnyr enekTPOHHOro
UM POBOro NianuUCcy Ha AOroBipHUX 3acagax.

Y Bunagkax, Konu BigNOBiAHO A0 3aKOHOA4ABCTBA HeobOXigHe 3acBig4YeHHSA OiINCHOCTI
nianucy Ha AOKyMeHTax Ta BignoBIAHOCTI KOMIW OKYMEHTIB opuriHanam neyaTkow, Ha
eNeKTPOHHUI AOKYMEHT HaKNnagaeTbCs We O4MH eNeKTPOHHUIA LA POBUK NigNUC OPUOUYHOT
ocobu, cneuianbHO NPU3HAYEHU ONa Takux Linemn.

[MopsiAoK 3aCcTOCyBaHHS €feKTPOHHOro UMdpOoBOro MignuMcy opraHamu Aep)KaBHOI
BnNagu, opraHamm MICLEBOro camoBpsgyBaHHsA, MigNpuUeMCTBaMu, YCTaHOBaMu Ta
opraHisadisimm gep>xaBHol popMK BfiaCHOCTI BM3HavaeTbeca KabiHeTom MiHicTpiB YkpaiHu.
Mopsimok 3acTtocyBaHHS UMAPOBOro nignucy B OaHKIBCbKiM AiSfIbHOCTI BM3HAYaETbCHA
HauioHanbHum 6aHKoM YKpaiHu.

HaknagaHHsaM enekTpoHHOro nignucy 3aBepLllyeTbCs CTBOPEHHS  €NeKTPOHHOro
AOKyMeHTA.

HauioHanbHy cucmemy efieKmpoHHO20 Yughpoeo2o nidnucy CKrnagalTb:

* UEeHTpu cepTudikauil Knwouis;

* aKpeauTOBaHi LEeHTpU cepTudikauii Knwouis;

* UeHTpanbHUK1 3acBigyvyBanbHUN OpraH;

* 3acBigvyBanbHUN LEHTP OpraHy BUMKOHABYOl BNaan abo iHWOro AepXXaBHOro opraHy;

* KOHTPOSIOKYNIA OpraH.

BnpoBagxkeHHsi cucTem eniekTpOHHOro AOKYMeHTOO0Biry, a TakoX efleKTPOHHOI 3BITHOCTI
3 BUKOPUCTAHHSAM eNeKTPOHHOro LuMdpoBoro nianvucy, Hacamnepead, B opraHax AepXKaBHol
Bnagu Ta MicLUeBOro caMoBpPsiAyBaHHA, MaloTb CYTTEBI HEOONMIKK, @ caMe:

* ICHYHOMi CUCTEMM ENEKTPOHHOIO AOKYMEHTOO0BIry, po3pobreHi Ta BNpoBagXeHi pisHMMMK
pPO3pOBHMKaMK, 3aCTOCOBYHOTb Pi3HI opMaT 9K efeKTPOHHOro AOKYMeHTOOobiry, Tak
i uncppoBoro nignucy, BHacnigoK 4Yoro BiNbLWICTb 3 HUX € HecyMiCHUMMK (npobrema
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iHTepnepabernbHOCTI) | YHEMOXITMBIOKTL MXKBIJOMYY €NeKTPOHHY B3aEMOLI0 OpraHiB
Aep>XaBHOI Briaan Ta opraHiB MiCLLEeBOro camoBpsayBaHHS;

* B OINbLIOCTI CUCTEM ENEKTPOHHOIO AOKYMEHTOOOIry, WO BNpoBapKeHi B OpraHax
Aep>XaBHoI Bnagm Ta MicLeBoro caMmoBpsilyBaHHA HE BUKOPUCTOBYETLCS €NEKTPOHHNU
umdpoBumM NignNuc;

* MpauiBHMKM OpraHiB [gepXaBHOI Bragu Ta OpraHiB MiCLeBOro CaMoOBpsiAyBaHHS
HeJoCTaTHLO BOSIOAIKTb TEXHOSOMNAMU eNeKTPOHHOIo AOKYMeHTOO0biry Ta umdgpoBoro
nignucy i HegocTaTHbO 0Bi3HaHI LWOAO NepeBar LMX TEXHOMOTIN;

* B [Jil04OMYy MPOrpamMHO-TEXHIMHOMY KOMMSMEKCI LeHTpanbHOro 3acBigyyBarbHOro
opraHy He B NOBHOMY 00CA3i pearni3oBaHi yHKLUji, AKi NOBMHHI 3abe3neyyBaTtu K N0ro
NOBCSAKOEHHY AisiNbHICTb, Tak i poB0Ty B peXuMi HelTaTHUX CUTyaLin;

* CUCTEMa €reKTPOHHOro UMdpoBOro nignucy BHACMiQOK BIiACYTHOCTI pe3epBHOro
NPOrpaMHO-TEXHIYHOIO KOMMSMEKCY LEHTpanbHOroO 3acBigyvyBaribHOro oOpraHy Ta
pe3epBHOro akpegMTOBaHOMo LIEHTPY cepTUddikauil KIo4diB € HErHYYKOH, HeHaLiNHOK
Ta BPasnvBeolo;

* HEBUPILEHOK 3anuwaceTbcs npobnemMa nNpakTUYHOro BMPOBAMXEHHA MITKM 4acy B
HauioHasbHIM CUCTEMI eNeKTPOHHOIro LMPOBOro nignucy, a Takox LOBroCTPOKOBOro
30epiraHHA eneKTPOHHUX JOKYMEHTIB;

* CynepeuvrnuBiCTb, HETOYHICTb, HENOBHOTA iICHYIOYOI HOPMATUBHO-NPaBoBOI 6a3n y uin
chepi, Hacamnepe BiOCYTHICTb TEXHIYHUX perfiaMeHTIB eNTeKTPOHHOIO JOKYMEHTOOoOIry
Ta enekTPoOHHOro umcposoro nignucy, nobyaoBaHUX Ha CUCTEMI HaLUiOHAINbHUX
CTaHOapTiB, rapMOHI30BaHUX 3 BiANOBIAHMMW MiXKHAPOAHUMW CTaHOAPTaAMM.

3 MeTOK BUPpIWEHHS NPOBMEMHUX MNUTaHb Ta LWWMPOKOro BnpoBagxkeHHs ELLMM
nepenbavaeTbcs:

* MOAepHi3yBaTN HaUiOHaNbHY CUCTEMY €fTEKTPOHHOIO LIMPPOBOro NignuCy Ta 34iIMCHUTK
NpakTU4Hi 3axoan 3 Mnepexody OpraHiB BUKOHABYOI Bragn A0 BUKOPUCTaHHS
eeKTPOHHOro AOKYMEHTOOBiry 3 eneKTPOHHUM LndpoBUM Mignnucom;

* 3abe3neynTn iHGOPMaUiHY B3aemogito Ta OOMIH enekTPOHHMMW [AOKYyMEeHTaMu
MDK CUCTEMaMU €eNeKTPOHHOro AOKYMEHTOObBiry opraHiB BMKOHaBYOI Bnagu 4epes
3aCTOCYBaHHSA €OMHUX YHidiKOBaHMX hopMaTiB Ta NPOTOKOMIB €NeKTPOHHOIo 0OMiHy
Ta efieKTPOHHOro LMpoBoro nignucy;

* 3abe3neynTn nepenadvy enekTpoOHHWX OOKYMEHTIB 0O apXiBiB i apXiBHUX YCTaHOB Ta
30epiraHHA enekTPOHHUX AOKYMEHTIB Y BiJOMYMX apxiBax i apXiBHUX yCTaHOBaX;

* po3pobuTK Ta BNpOBaAUTM NporpamMHo-anapaTHi 3acobu ans 3abesnedeHHs CyMiCHOCTI
CUCTEM ENEKTPOHHOIO JOKYMEHTOOBIiry opraHis gep>aBHol Bnagwu;

* cTBOpUTM Ta 3abe3nedunTn  YHKUIOHYBaAHHS CUCTEMW  3aralfibHOOEepPXaBHUX
KnacudikaTopiB i peecTpiB, HeOOXigHMX AN POPMYBaAHHS €NEeKTPOHHUX OOKYMEHTIB,
LLUNAXOM iHTerpauii BignoBigHUX eNeKTPOHHUX IHpopMaLinHMX pecypCiB;

* CTBOPWUTK HaLiOHalNbHY CUCTEMY E€AMHOIO 4Yacy Ond CUHXPOHi3auil iHdopmauinHux
cuctem 3 BececBiTHIM kKoopgnHoBaHuM vyacom (UTC);
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e ctumynoBatu 3 OOKy pgepxaBu MignNnpueMcTBa, YCTAHOBWM Ta oOpraHisadii, ski
BMPOBaXYOTb  €fIEKTPOHHUA  JOKYMEHTOOOIr 3 BWKOPUCTAHHSM  €NEeKTPOHHOro
LMcpoBOro nignucy;

* 30iMCHIOBATM 3axogu 3 nonynsapuaauii 3HaHb MPO eneKTPOHHUA AOKYMEHTOObIr Ta
eNeKTPOHHMI UMdpoBUI NiGNUC cepen Aep>KaBHUX CryX00BLiB, NpaLiBHUKIB Cy6’ekTiB
rocrofaptoBaHHA Ta HaCeneHHs.

6.3. TunoBi TeXHONMOTiYHi pilUEeHHA — NPIOPUTETHUA HaANPAM BNPOBaAKEHHA
eJIeKTPOHHOro BpsilyBaHHSA

BrnpoBamkeHHA MexaHi3aMiB enekTpoHHOIo ypsiAyBaHHS MOXe BiabyBaTuCs pisHUMMU
wnaxamu. OguH 3 HUX — eBONKOLiiHA MOAEPHI3auUia TEXHOMONMYHMX PilleHb OAHOYACHO
B YCiX OopraHax Bragu 3a pilleHHAM BignoBigHMX opraHie. B uboMy BUNagKy € sarposa
AybnoBaHHA pob6iT, HeedEKTUBHOIO BUKOPUCTAHHA KOLUTIB, HE BUPILLEHHA NUTaHb
B3aemogji iHpopmMauiHUX CUCTEM OpraHiB Bnaguv. IHWWW — BAPOBaKEHHS TUMOBUX
nepesipeHnx (CepTUdiKoBaHUX) pilleHb, SKOMY Nepenye Y3roaKeHHs TEXHIYHUX MPOEKTIB
Ta fgocnigHa ekcrninyartaudiss. TWUnoBi TEXHIYHI PilEeHHST po3pobnArTbCA Y  NINOTHUX
NPOEKTax BMNPOBaMKEHHS — Yy 0BpaHOMY MiHICTEPCTBI, YCTaHOBI, perioHi, MicTi. Tunosi
TEXHIYHI pIlUEHHA MOBWUHHI 3a0€3neyYnTn BUMKOPUCTaHHA 3ararnbHMX dpopmartiB AaHuX,
E€EONHNX pernamMeHTiB (PYHKLIOHYBaHHS, NPOBELEHHS PO3paxyHKIB MiaHOBUX BUTPaT.
TunoBI TEXHIYHI piLLEHHS Y3ro[pKy0Th AiNOBI NPOLECH BCepeaVHi OpraHiB Brnaau, a Takox
B3aemMogjo 3 iHWMMKM opraHamMmu Brnaan. B ocHoBi peanisauil TMNOBUX TEXHIYHUX PilUEHb
MOBUHHI NexaTtn pernameHTn oyHKLiIOHYBaHHA opraHiB Bfiagm — OKYMEHTOBaHI npouecmu
CUCTEMM ynpaBniHHA SKICTIO.

Opyrmin  wnax nepepbadae  UeHTparnizoBaHy po3pobKy TEeXHIYHUX  pilleHb,
dopMyBaHHS 3aranbHUX BUMOT Ta BignoBiaHOT HOpMaTMBHOI 6a3n, iX BUNpobyBaHHA Ta
rapaHToBaHe HafiHe (PYHKLIOHYBAHHSI | B3aEMOL,H0.

TunoBMMM NpoOEKTaMn BBaXKalTbCA NPOEKTU, fAKi 3a npuHUunamm nodyaosw,
nepenikoM Ta 3MICTOM OYHKUIN MOXIMBO TUPaXyBaTU. TakMMu NpoOeKTaMn € MNpPOoeKTn
woao BnpoBamkeHHs IT B LueHTpanbHi opraHn Bnagy — « ENekTpoHHe MiHICTepCcTBO», B
yrpasrniHHA TepuTopieto — « ENeKTpoHHUIN perioHy.

XapaKTepHOK pUCOKD TUMOBUX MPOEKTIB € HasABHICTb 0as3oBUX nNigcucrem,
Hanpuknag, nigcuctemmn 36opy iHGopMmauii, nigcuctemm 36epexkeHHs OaHuX,
NigCUCTEMU ENEKTPOHHOIO AOKYMEHTOOOiry, nigcuMcreMm onpuntogHEHHs iHdopmauii
Npo OiANbHICTb OpraHiB 3a AOMNOMOrok Beb-canTiB, NiACUCTEMW HaOdaHHSA MOCnyr Ta
B3aemogii 3 rpomagsiHamu ta 6isHecom.

BionoBigHo oo popy4yeHHs MNpesngeHTta Ykpainu Big 5 TpaBHs 2012 p. nepeabadyaeTbes
3abesneunTn peaniszauito NiNOTHUX NPOEKTIB 3 BNPOBAAXEHHSA €NEKTPOHHOIO YpsiAyBaHHSA y
BiHHMUBKIN Ta JlyraHcbkin obnactax, MiHictepcTsi ekonorii Ta npupoaHnx pecypcis YkpaiHu
Ta IHWKUX LeHTpanbHUX OpraHax BWKOHAaBYOl Bnaaw, LISNbHICTb SKUX CNPAMOBYETHCS i
koopanHyeTbca KabiHetom MinicTpiB YkpaiHu yepe3 MiHicTpa ekonorii Ta npupoaHunx
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pecypciB YkpaiHu. Ha3BaHi ninoTHi npoekTn 3a gopmMoto MatoTb OyTn TMNOBUMM NMPOEKTaMM
ANA TUpaXyBaHHS B iHLINX OpraHax Bnagu.

BaxnmeBum TUNOBMM MPOEKTOM 3 E€MEKTPOHHOrO ypsgyBaHHA Mae OyTu NpoekT And
OpraHiB MicL,eBOro camoBpsiyBaHHS Ta MICLIEBUX OepXXaBHUX agMiHiCTpauin. Bpaxosytouu,
WO AisnbHICTb UMX opraHiB (pi3HMX piBHIB — ob6nactb, panoH) 6asyeTbCA Ha €OuHIn
HOPMaTMBHO-NPaBoOBiIN 0asi, iHdopMauiiHe 3abe3neyeHHs OIANbHOCTI € CnifbHMM, a
3aranbHa KinbKiCTb Taknx opraHiB ctaHoBUTb Make 700 ogmHuLb, BNPOBamMKEeHHS TUNOBUX
NPOEKTIB 3HAYHO MOMErNTb BMPOBAMAXKEHHS Cy4aCHUX TEXHOMONiA Ta 3MEHLUNTb BIOAXKETHI
BUTPATU Ha peanisauito. KpiMm Toro, TMnoBi pilieHHs 3abe3neyartb MOXNUBICTb 3aCTOCYBaHHS
€OVHUX dopMatiB Ta CTaHOApPTIB, WO AacTb 3Mory 3abesneunmTtn B3aeMopgito CUCTEM Ta
pecypciB, a TaKOX KOHCOMIAALito JaHUX HUXYMX PIBHIB HA BULLIUX.

UIMHE
HH3I SIK CEpBiC

CniBpoBiTHNKN OpraHiB
camoBpsayBaHHA

Peectpu
Ba3aun aaHux

O6nik rpomagsH,
KOMYHanbHOro MaiHa,
Byaisns, ... T'pomajisiau

Puc. 6.5. CTpykTypa TMNOBOro NpoekTy « ENEKTPOHHUI perioH»

6.4. Mepexa IHTepHeT

6.4.1. IHmepHem sik ocHo8a eJIeKMPOHHO20 epPsiIOy8aHHs

TexHonorii nobyaoBn Ta (PyHKLiIOHYBaHHA Mepexi IHTEpPHET € OCHOBOK Ta 6a3oBUMMU
NPUHUMNaMn opraHisauii B3aemMogii CKragoBux enekTPoHHOro ypsaayBaHHs. BinbHuin goctyn
00 Mepexi, 3arasfibHU perfiameHT Ta €OuHI npasuna oopMyBaHHS afpecHOro nNpocTopy
3abesnevnnu goopmyBaHHS BCECBITHLOrO cepenoBuLla ans iHpopmaLinHoi B3aemogii.

Baxxnneoto cknagoBoto yenixy IHTepHeT € nibepanbHi npaBuna Moro oyHKLiOHyBaHHS,
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Noro camoopraHisauia Ta TeXHOsoriYHa HesanexHictb. B mepexi IHTepHeT npautooTb
TEXHIYHI Ta nporpamMHi 3acobu BinbLIOCTi BUpOOHUKIB 3acobis IT.

3 meTol0 3abesnedeHHss BINbHOro AOCTYyNy rpomMagsH A0 NOCAyr enekTPOHHOro
yps4yBaHHSA BNPOBaAXYOTbCA LLEHTPU KOMEKTUBHOMO JOCTYNY Ta eNeKTPOHHI NpUnMarnbHi.
HisnbHiCTb |HTEpHET-NpUIAManeHb OpraHiB Bragun notpebye BianoBiQHOrO HOPMAaTUBHO-
NpaBOBOro BPerytoBaHHs, 30Kpema, BU3Ha4YeHHs Ty (nepeniky) 3BepHeHb, ki nignagatTb
4Yn He nignagaroTb Nig Taki, Wo noTpedyoTb po3rnagy i NPUAHATTS BiANOBIOHMX PilLUEHb.
[o Toro » HeobXiAHO BHECEHHSA 3MiHM 00 3akOoHy YKpaiHu «[1po 3BEpHEHHS rpoMagsaH» Y
YacTMHI pernamMmeHTauii npoueaypu 3BEPHEHHSA rpoMagsaH vyepes IHTepHeT (MopsiAok nogadi
TaKOro 3BEPHEHHS, rapaHTii HagaHHA NOCNyr, CTPOKM po3rnsay Ta iH.).

BiaocyTHicTb HauioHanbHOro (MiKBIQOMYOro) crtaHgapTy EnNeKTPOHHOro AOKYMEHTY
NPVUBOLUTbL 0 TOro, WO BNpoBaaKeHi Bigomyi ctaHgaptv XML-hannis MatoTb pidHY CTPYKTYPY
AaHnx. Lle 3HayHO ycknagHoe po3pobKy NpuknagHoro nNporpaMHoro 3abesnedeHHs ang
dopMyBaHHS CUCTEMM B3AEMO/IT OpraHiB Bnaau 3 rpomagsaHamm ta 6isHecom.

Llo cTtocyeTbca opraHisauil (OYHKLIOHYBAHHA €NeKTPOHHUX MpuAManeHb, SKi Yy
peanbHOMY 4aci 3abe3nedvyloTb NPOBEAEHHS CMiNKyBaHHS rpoOMaasH 3 npencTaBHUKamMM
BNagn y PeXumi TEneKOHMepeHL3B’sa3Ky, Lue NUTaHHA noTpebye po3pobku BignoBigHOT
HOopMaTuMBHOI 6a3u.

I . L]
' I I

3. I'Io.anHs:l \/ 3. MopaHHA
H| 3BepHeHb. L 'H| 3BepbHeHb u
] —1
, =
4.Ctan | N 4. CraH
H 1 % H
'H| 3BeDHeHb, &é@ H| 3BepHeHb i
| —
5.EneKTpoKin@_ . 5. EnexTpoHHuiA

Ll| npuiiom

(6oBULi

Man. 6.6. CtpykTypa I[HTEepHET-NpUnManbHi.
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6.4.2. [lep>)xaBHa noniTUKa 3 PO3BUTKY TeJIeKOMYHiKalinHUX cuUCTeM Ta
IHTepHeT B YKpaiHi
CTtpateria po3BUTKY TenekoMyHikauii crnpsiMoBaHa, Hacamnepeq, Ha po3B’si3aHHS

iCHytounx npobnem i nepenbadae 3abe3nevyeHHs PO3BUTKY TENeKOMYHiKaLin B YKpaiHi Ha

0asi TenekoMyHikauinHUX MepeXx HaCTYMHOro MOKOMiHHS, WO nepeadadatoTb KOHBEPreHLUito

TeneKkoMyHiKauiH1X Ta iHpopMaLUiHUX MepeXx i NOCNYyT.

3 ypaxyBaHHAM TEXHOSOr4YHMX noTped B OAHOYACHOMY i rapMOHINHOMY PO3BUTKY

TeJ'IeKOMyHiKaLI,iIZHI/IX MepeX, a TaKOoX MOXXITMBOCTI BunepenKysalibHOro BUKOPUCTAHHA

B YKpaiHi cyyacHuX i nepcneKkTMBHMX 3acobiB TernekoMyHikauin, BignoBigHO OO cTpaterii

PO3BUTKY OCHOBHUMMW HanpaMamMmm po3BUTKY TeneKomyHiKau,iﬁme MepeX BBaXalkTbCA.

* CTBOPEHHA Cy4YaCHUX LNPOKOCMYroBux MyJ'Ile/IcepBiCHI/IX TPAHCMOPTHUX MepeX Ha

0asi eguHMX NPOTOKONIB, CyMICHUX 3 IHTepHEeT-NPOoTOoKOIamMu;

PO3BUTOK LUMPOKOCMYFOBOIro aboOHEHTCBHKOIo OCTYNY 3 BUKOPUCTAHHSM NEPCNEeKTUBHNX
TEXHOMONMYHUX pilleHb, 30Kpema, BOFOKOHHO-OMTUYHMX MiHiA, TeXHOMOrin ONTUYHOT
Mepexi, pagioTeXHOOrIN SOCTYNY, TEXHOSOrN HaALWMPOKOCMYrOBOro pagioqocTyny;
NPUCKOPEHHST PO3BUTKY TENEeKOMYHiKauiMHUX Mepex Yy CiflbCbKil, ripCbKii MiCLEBOCTiI i
AenpecuBHMX perioHax 3 BUKOPUCTAHHAM HanbinbLL epekTUBHMX TEXHOSOTIN;
NPUBEAEHHA CUCTEMW HyMepauil TenekoMyHiKauiHMX Mepex Yy BignoBigHICTb 3
€BPONENCLKMMU CTaHOapTamu;

PO3BUTOK Ta ONTUMI3aLia BCiX €erleMeHTIB TenekoMyHiKauilnHOI iH(pacTpyKTypu
YKpalHCbLKOrOo cerMeHTa |HTepHeT (y TOMY 4uCri i3 CUCTEMOK TPaH3UTY IHTepHeT-
Tpadiky) 3 METOK CTBOPEHHSA PIBHMX YMOB AN OCTYMYy CNoXuBadiB Ao IHTepHeT Ta
3abesneveHHsa po3BUTKY B YKpaiHi iHpopMauiHOro CycninbCTBa;

CTBOPEHHSI TEXHIYHOI MOXINMBOCTI BMOOpPY NocTavarnbHUKIB TenekoMyHikauiHux Ta
iHbopMaLiNHUX NOCAYr B TENEKOMYHIKaUINHUX Mepexax, 3anpoBamXeHHA nocnyrn 3
BNOOPY ansTepHaTMBHUX MapLUPYTIB Ta KOAIB Mepex onepaTopiB TereKoMYHiKalin,
30KpeMa, 3 ypaxyBaHHSAM SIKOCTi HaAaHHA TeNeKOMYHiKauinHMX NOChyr;

3abesnedyeHHa [OCTyny OO MOCAyr, WO HagawTbCcs iHopMauiiHO-40BIOKOBUMM
cnyxbamn Ta cnyxbamu ekCTpeHOro BUKIIMKY, 30KpemMa, CUCTEMOK EKCTPEHOl
AO0MOMOrM HacemneHHto 3a eaguHUM TenedoHHUM Homepom 112;

CTBOPEHHS HAYKOBO-TEXHIYHOI Ta HOpPMaTUBHO-NMPaBoBOl 6a3n Ons po3LMpPEHHS
HauioHanbHOT  GaratoonepaTtopCcbkOi  Mepexi Ha  OCHOBI  MYyNbTUCEPBICHUX
TeneKoMyHiKauiiHUX TPaHCNOPTHUX MepPEeX;

NPUCKOPEeHe 3anpoBafXXeHHs pafioTeXHONOorin pyxoMoro (MobGifibHOro) 3B'A3Ky Ta
BMKOPUCTaHHA cucTeM aboHEHTCbKOro pagiogocTyny;

y4acTb Y CTBOPEHHI HaLiOHanbHOI CynyTHNUKOBOI CUCTEMW 3B’A3KY;

MOZEpPHi3aLis Ta pO3BMTOK crieLianbHUX TENEKOMYHIKaUinHUX MepexX Ans 3a40BOSIEHHS
notpeb HauioHanbHOI 6e3nekn Ta 060POHU AepxaBu — Mepex [depxaBHOI CUCTEMMU
YPSiAOBOro 3B’A3KY, HauiOHanbHOI CUCTEMM KOHMIAEHUIMHOro 3B’A3Ky, crneuianbHol
no3amicbKol Mepexi 3B’s13Ky, Mmepexx BoeHHOI opraHisauii gepxasu;

194



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

» 3abe3neyeHHs pO3BUTKY MEpEX 3aranbHOro KOPUCTyBaHHA (Hacamnepen TenedoHHOI
MepeXxi) Ta Mepex pyxoMoro (MoBinbHOro) TenedoHHOro 3B’A3KY LLUASAXOM MNOCTYNOBOroO
nepexony A0 MepeX HACTYMHUX MOKOMiHb 3 KOHBEPreHUieto (B3aEMONPOHUKHEHHSIM)
iHpopMaLinHUX, MyNBTUMELINHNX, TENTEKOMYHIKaLiMHUX TEXHOMOrIN Ta NOCNyr TOLWO;

* 3anpoBaKeHHA nocnyrn i3 30epexeHHs Homepa aboHeHTa y pasi  3MiHu
TenekomyHikauinHoi mepexi abo onepaTtopa (npoBangepa) TenekomyHikawin.
IHTEpHET AK TenekoMyHikauiHa MepeXa MNOBUMHHA MaTu HauioHamnbHi O3HaKM Ta

BIiAMOBIAHI igeHTMdIKaTOPM KOPUCTYBauiB HaLiOHANbHOMO CEerMeHTy Mepexi. Takum
3aranbHMM 06’egHYyBanNbHMM HaUiOHaNbHUM iAeHTUAIKaTOPOM € HauioHanbHUA LOMEH
UA. dopmarnbHO, HpUCOUKLIA eneKTPOHHOro ypsayBaHHA B YKpaiHi He Mae KOPAOHIB,
ane B3aemogis Bnagu, rpomagsH Tta 6isHecy noBuMHHA (MOXE) rapaHTyBaTUCS B MeXax
HauioHanbHoro gomeHry.UA.

BaxnnBow cKnagoBO eNekTPOHHOIro YpsiAyBaHHSA € perynoBaHHS YKPalHCbKOro
cerMeHTy |[HTepHeT, ynpaBniHHA HauioHanbHUM agpecHUM NpPOCTOPOM, AOCTyn A0
MOGINbHOro KOHTEHTY, 6opoTbba 3 KibepanoymHamu, po3ropTaHHs Ta NPUAHATTS IPV6 -
CydacHOI TexHonoril Ans KepiBHUUTBa |HTepHeT-agpecamMmun, po3noginy pecypcis IHTepHeT,
y TOMY 4uchi, 3a iCHyBaHHSA KUPUINYHOIO CepeaoBuLLa, BTINEHHSA MPUHLNMNY «MepPeXeBoro
HenTpaniTeTy», 3okpema, cuctemm ENUM Ta 3miLHeHHSA no3uuii YKpaiHn y B3aEMOBIAHOCUMHAX
3 MDKHapOAHUMM opraHi3auigmu 3 ynpasniHHSA IHTepHeT TOLLO.

CnpuiiMaHHA HaceneHHsM €eneKkTPOHHOro ypsayBaHHA 6e3nepedyHo 3anexuTb Big
nepeniky nocnyr Ta 3py4YHOCTI IX OTPUMaHHS. ENEKTPOHHI po3paxyHKu AatoTb MOXIIMBICTb
B €QMHOMY BiKHi 3aMOBUTW NOCYrM Ta NPOBECTM HEOOXiOHI pO3paxyHKM 3a IX OTPUMaHHS.

HisnbHiCTb B chepi NNaTibkHUX cucTemMm Ta MiXKGaHKIBCbKUX pO3paxyHKiB perynoeTbca
3akoHamu YkpaiHu «[lpo nnatikHi cucTtemMum Ta nepekas KowTiB B YkpaiHi», «[1po
HauioHanbHu 6aHk YkpaiHn», KpymiHansHUM kogekcom YkpaiHu, HOpMaTUBHO-NPaBoBUMM
aktamu HauioHanbHoro 6aHky YkpaiHun ta KabiHety MiHicTpis.

BucHoBkM

lHdpopMaUinHO-TEeXHOMoriYHa  iHPpPacTpyKTypa enekTPOHHOro  ypsayBaHHA  —
ue BMNpoOBaPpKEHa cCUCTEMa Y3roMKeHUX 3a MPU3HAYEHHAM HOBITHIX iHOPMaLiNHUX
TEXHOIOriN Ta TexHIYHMX 3acobiB, «opraHidyHO BOyAOBaHMX» B (PYHKLIOHYBaHHS OpraHis
Bfiagu, Ha sKi NoKnagaeTbCs 30iINCHEHHSA TEXHOMNOMYHMX NpoueciB (PYHKLUIN) Aep>KaBHOMO
ynpaeniHHS.

NiTtepaTtypa 3a Temoro 6

OcHoBHa niTepatypa

1. TMpoekT KoHuenuii 3akoHy YkpaiHu «[po ocHOBM (3acaaun) Aep>kaBHol iHpopMauiiHOT
NONITUKNY.

2. BcecBiTHIM caMiT 3 nNuUTaHb iHpopmauinHoro cycninbcTea. [iACyMKOBI LOKYMEHTMW.
— KwuiB, «3B’a30k», 2006.
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3. CeprieHko |.B. Buknukn yacy B kibepHeTndHomy BuMipi K.: Akagemnepioguka, 2007.

4. 3ryposcknin M. LLUnsx oo cycninbCcTBa, 3aCHOBAHOIO Ha 3HaHHSAX. [13epKano TUXHS.
2006. 21-27 cidHsa. Ne2 (581).

5. Crparteriyni BUKknNukn XXI CToniTTa CycninbCTBY Ta €KoHoMiui YkpaiHu / 3a peg.
akag. HAH Ykpainn B.leeus, akag. HAH Ykpaitn B.CemuHoxeHka, yun.-kop. HAH
Ykpaitn b.KBacHtoka. K.: deHike, 2007.

6. benos E. Matepianu koHdepeHLUil « TexHomnorii enekTPoHHOro ypaayBaHHS y cdepi
aepxaBHoro ynpaeniHHa» Kuis, 30 nuctonaga, 2006.

7. bytenko Il JocArHeHHA Ta NnepcnekTuBM Po3BUTKY iH(POpMaLINHOIo CycnifibCTBa B
YkpaiHi. Matepiann MixkHapogHoi HaykoBoI KOHpepeHLUii. — Kuis, «3B’a30k», 2006.

8. PybaH l.A. lNpioputetn iHdopmaTtmsauii Ogecbkoi obnacTi. 36ipHUK martepianis
Kpyrnoro ctony «lHdopmaTmnsauis Ta BigKpUTICTb Bnaaum sk 3acobu aemokparumaadii
cycninbctBay. — Knis, «Ansrenpecy», 2003.

9. ®opmupoBaHMe obulecTBa OCHOBAHHOIO Ha 3HaHMUAX. HoBble 3agayn BbiCLLEWN
wkonbl. Joknaa BcemupHoro 6aHka. — M.: Becb mup, 2003.

10.locynapctBeHHas nonutuka u ynpaenenue/ Mog pea. J1.B. CmopryHoBa. — M.:
Poccunckasa nonutnyeckas aHumknoneams (POCCIT3H), 2007.

11. ConosbeB / A.W. lNMpuHaTue rocygapctBeHHbIX pewenun — M.: KHOPYC, 2006

12.bapaHoB O.A., Xwungaes |.b., OemkoBa M.C., Manwkosa I|.I[., EnektpoHHe
ypsgyBaHHA B YKpaiHi: aHani3 Ta pekomeHaadii 3a pea. |.I "Mantokosoi, — K.: OO0
Monirpadpnntoc, 2007 p.

13. CTaH Ta nepcnekTnBmn po3BuTKY iHpopmauinHoi cchepm YkpaiHu: 36ipHMK MaTepianis
3 NUTaHb CTAHOBMEHHS iIHOPMALINHOrO cycninbcTBa B YkpaiHi / 3a matepianamm
PybaHa |.A., CemeHueHko A.l., TposiHa I.I., Makaposoi |.C., 3agopoxHboi J1.M.,
Bpwxka B.M K.: TOB MaH Tot, 2009 p. JogoaTtok Ao HaykoBoro xypHany «[l1paBoBa
iHpopmaTuka.

HopmaTusHa

14.KoHcTuTyuia YkpaiHm — www.rada.gov.ua.
15.3akoH Ykpainu «[l1po iHdbopmauitoy.

16. 3akoH Ykpainm «[po HauioHanbHy nporpamy iHpopmatumasauii».
17.3akoH YkpaiHu «[Mpo OcHOBHI 3acagn poO3BUTKY iHGOPMAaLUINHOrO cycninbcTBa
Ykpainun Ha 2007-2015 poku».

18. 3akoH YkpaiHnum «[1po 3axuct nepcoHanbHux gaHmx» (Ne 2297-VI sig 01.06.2010).
19.Yka3 [lpesngeHta Ykpaium Big 20.10.2005 Ne 1497/2005 «[Mpo nepioyeprosi
3aBOaHHS LWOAO0 BrpoBamMXeHHSA HOBITHIX iIH(pOPMaLINHUX TEXHOMNOTIN.
20.TMocTtaHoBa KabiHeTy MiHicTpiB YkpaiHu «[1po 3aTBepaXeHHS nepeniky 060B’a3K0BUX
eTanis pobiT nig 4Yac NpoekTyBaHHA, BMNPOBAMKEHHA Ta eKcnnyarauii cucTtem i
3acobiB aBTomaTn3oBaHoi 06pobkn Ta nepegadi gaHux» Big 04.02.1998 Ne 121.
21.PosnopsagxeHHsa KabiHeTy MiHicTpiB YkpaiHu «[1po 3aTBepa)KeHHs1 NnaHy 3axoAis
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3 BMKOHaHHS 3aBaaHb, nepegbayveHnx 3akoHom YkpaiHum «IMpo OcHoBHI 3acagu
pO3BUTKY iHdopMaUinHOro cycninibctBa B YkpaiHi Ha 2007-2015 pokun» Big
15.08.2007 Ne 653-p.

22.PosnopagxkeHHa KabGiHeTy MiHictpiB  Ykpainm Big 03.08.2009 Ne 740-p
«lMpo 3aTBepoxeHHs nepeniky 3aBgaHb (nNpoekTiB) HauioHanbHOT nporpamum
iHdpopmaTmsauii Ha 2011 pik, X AepXaBHMX 3aMOBHUKIB Ta 06cAriB piHaHCYBaHHAY .

23.TlocTtaHoBa KabiHeTy MiHicTpiB Ykpainu Big 31.08.98 Ne 1352 «[1po 3aTBepaXeHHs
[MonoxeHHA npo dopMyBaHHA Ta BWKOHaAHHA HauioHanbHOI nporpamum
iHbopmaTmnsauiim.

24.PosnopsagxkeHHa KabiHety MiHictpiB Ykpainm Big 13.12.2010 Ne 2250-p «[po
cxBaneHHsa KoHuenuii po3BUTKY eNeKTPOHHOIo ypsayBaHHA B YKpaiHi».

25.TloctaHoBa KabiHeTy MiHicTpiB Ykpainu Big 12.08.2009 Ne 869 «[po 3aTBepoKeHHS
3aranbHMX BUMOr 4O NPOrpaMHMX NPOAYKTIB, SKi 3aKyrnOBYOTLCA Ta CTBOPHOOTHLCS
Ha 3aMOBMEHHS LepPXXaBHUX OpraHiBy.

26.PosnopsamxkeHHa KMY Big 5 tpaBHsa 2003 p. N 259-p «[Mpo 3aTBepakeHHA KoHuenuit
dpopMyBaHHSA CUCTEMM HaLiOHANbHUX ENEKTPOHHUX iIHGOPMaLIMHUX pecypcCiB.

27.PosnopsapxkeHHa KMY «[lpo 3atBepmkeHHA 3axofiB i peanisauii  KoHuenuii
dOpMYyBaHHA CUCTEMMU HaLiOHaNbHUX ENEeKTPOHHUX iHopMaLinHUX pecypciB»
Big 31.12.2003 Ne 828.

28.PosnopsagkeHHa KMY Big 17 6epesHs 2004 p. N 326 «[lpo 3arBepmKeHHS
[MonoxeHHA nNpo HauioHanbHUN peecTp enekTPoHHUX IHopMaLINnHMUX pecypciBy.

29.TloctaHoBa KMY Big 16 nuctonaga 2002 p. N 1772 «[po 3atBepaxeHHs [Nopagky
B3a€EMO/il OpraHiB BUKOHaABYO! Briaau 3 NUTaHb 3axXncTy gepXXaBHUX iIHPOpMaLiMHNX
pecypciB B iIHpOpMaLIMHUX Ta TENEKOMYHIKaLUiMHUX CUCTEMax».
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7. IHdbopmauinHi pecypcu

MnaH
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7.1. KATETOPINHO-TIOHATIVIHUIN ATTAPAT .. et e e e e e e e e e e e e eeeens 198

7.2. JEPXXABHA MONITUKA TA AEPXXABHE YMPABMNIHHS PO3BUTKY ENEKTPOHHMX IHOOPMALINHMX
PE CYPCIB . eneee et et e ettt e et ettt 199
7.3. CTAH HALIOHATIbHUX ENEKTPOHHWX IHGOPMALIMHUX PECYPCIB TA TEHAEHLI iX
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JTITEPATYPA BA TEMORK 7 ettt et e e e e e e e e e e e e e e e enaaanas 206
BcTtyn

MeTa nekuji— po3rnsg nuTaHb AepXXaBHOI NOMITUKM Ta 3MICTY Aep>KaBHOMO yrpaBniHHA
3 PO3BUTKY €NeKTPOHHUX IHPOPMaLINHUX pecypciB, CTaHy HauiOHanNbHUX enekTPOHHUX
iH(popMaLiHMX pecypciB B YKpaiHi Ta TEHOEHLIN TX PO3BUTKY.

[aTbCs OCHOBHI BM3HAYeHHS Ta BUMOMM HOPMAaTMBHO-NPaBoBOl 6asn 3 nuTaHb
dOpMyBaHHS, BUKOPUCTAHHSA Ta 30epeXXeHHs enekTPOHHMX iHpopMauiHUX pecypciB.
HaBeaeHo knacudikauito enekTpoHHUX iHpopMaLiH1X pecypciB, CTPYKTYPY HaLiOHabHNX
ereKTPOHHUX IHOpMaLIMHMX pecypciB Ta IX CKIagoBoOi — eNeKTPOHHUX iHopMaUinHMX
pecypciB OpraHis gepxxaBHoi Bfiagu, NpusHadeHHsa HauioHanbHOro peectpy enekTpOHHUX
iHpopmauiHMX pecypciB Ta [epXaBHOro Aeno3uTapito efeKTPOHHUX iHopMaLiMHUX
pecypcis.

PoarnsgHyTo etann XUTTEBOrO UMKy iHopMaUil B MeXax KIacuMYHOI yrnpaBniHCLKOI
AiANbHOCTI, HaBedeHO npuKnaauM aHaniTMyHol oBpobkM iHpopmauil Ana NpUAHATTS
yNpaBniHCLKMX pilleHb B MOBCAKAEHHIN OiSNbHOCTI OpraHiB Brnagy Ta ymoBax Haa3BU4anHUX
cuTyauin.

7.1. KaTeropinHO-NnOHATINHUWA anapaT

[0 enekTpoHHMX iHhopMaLiNHUX pecypcCiB Hanexartb AaHi, iHbopmauida, 6a3m gaHux,
peecTpu, kKagactpu y hopmi, npugatHin ona obpobkm 3acobamm obuncnioBasibHOT TEXHIKN.
OCHOBHI BU3Ha4YeHHS:

* [JaHi — pesynbTaTt¥ BUMIPOBaHb, CMOCTEPEXEHb, JOriYHMX abo apumMeTnyHux
onepauin, npuaaTHi 4ns o6pobku Ta 36epiraHHsA B iHOpMaLiHO-TENEKOMYHIKaLiNHNX
cucrtemax;

* iHgopmauisa — byab-ski BigoMocTi Ta/abo gaHi, siki MatoTb NEBHUM 3MICT Y KOHTEKCTI Ta
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MOXYTb ByTK 36epexeHi Ha maTepianbHUX HOCisX abo BigobpaXKeHi B enekTPoHHOMY
BUMMSAA;

ny6nivyHa iHdpopMauisi — Le BigobpaxeHa Ta 3agoKyMeHToBaHa byab-sikummn 3acobamu
Ta Ha Byab-SKMX HOCiSX iHgopMmauis, wo byna oTpumaHa abo cTBopeHa B MpOLECi
BUKOHAHHA cy6’ekTamMn BrnagHUX MNOBHOBaXXeHb CBOIX 000B’A3KiB, nependadeHmnx
YMHHUM 3aKOHOAABCTBOM, abo fKa 3HaxoguTbCs Y BOJSIOAIHHI CyO’eKTiB BragHuMX
NOBHOBaXEHb, IHLINX PO3MNOpPsAHMKIB NyOnivyHOT iHdhopMauii, BU3HaYeHUX 3aKOHOM;
KOH(igeHuinHa iHopmauia — iHdopMauis, JOCTyn 00 AKOI 0BMexXeHOo i3nyHo
abo pugnyHo 0coboto, KpiM cyB’eKTiB BnagHUX MOBHOBaXKEHb, Ta sKa MOXe
NoLIMPIOBATUCA Y BU3HAYEHOMY HUMMKU nNopsgky 3a iX 6axaHHAM BignosigHO [0
nepegbadeHnx HAMKN YMOB;

0asa [faHMX — CYKYMHICTb MOB’I3aHMX 3a MEeBHMMUW npaBufiamMn  OaHux, Lo
BUKOPUCTOBYE 3ararsibHi NpaBuia CTBOPEHHS, 36epexXeHHsA Ta MaHinyntoBaHHS JaHUMU
Ta Npu3HavyaeTbeca An1s 06pobkn faHMx B iHPoOpMaUiHUX cuctemax;

nepcoHanbHi AaHi —AaHi npo ocoby, WO Y CYKYMHOCTI € YHiKarnbHUMU JAaHUMU KOHKPETHOT
i3n4HOI 0cobM, HanexaTb Ui 0cobi Ta O3BONAIOTL iAeHTU(IKyBaTn 0coby;
aepxaBHUM peectp 6a3 nepcoHanbHUX OaHUX — €OMHA AepXXaBHa iHopmauinHa
cuctema 300py, HakonMyeHHst Ta OBpobKM BigOMOCTEN MPO 3apeecTpoBaHi ©asu
nepcoHanbHUX JaHUX;

Bonoaineub 6asn nepcoHanbHUX gaHnx — gisndHa abo topunanyHa ocoba, AKit 3aKOHOM
abo 3a 3rogoto cyb’ekTa nepcoHanbHMUX JaHUX HadaHO NpaBo Ha 06pO6KyY LMX AaHUX,
sKa 3aTBepAKye MeTy 0b6pobKM nepcoHanbHUX gaHux y uin 6asi gaHux, BCTAHOBMIOE
cKnapg, umx gaHux Ta npoueaypu ix o6pobku, KO iHWe He BU3HAYEHO 3aKOHOM;
BNaCHUK iHdopmaLii — goisndHa abo topuandHa ocoba, sikin HaneXXmnTb NPaBo BNACHOCTI
Ha iHcbopmaLito.

7.2. [lep>kaBHa NoniTUKa Ta AepXXaBHe yrnpaBriiHHA PO3BUTKY €JIeKTPOHHUX
iHdpopmauinHux pecypciB

Po3BuUTOK HauiOHanNbHMX eNeKTPOHHUX iHPOpMaLINHUX pecypciB — Lie OOWH 3 FOSTOBHUX

HanpsaMKiB No6yaoBm iHpopMaLiNHOro cycninbCTBa B YKpailHi, OCHOBa iHbopMaLinHOT 6e3neku

AepXxaBu Ta HafaHHA rpoMagsHam erieKTPOHHUX IHOopMaUiHUX, agMiHICTpaTUBHUX Ta

iHWKWX nocnyr, 3abe3neyeHHs iHpopMaLiMHOIO cyBepeHiTeTy YKpaiHu.

HeBig'emMHuMu uinamu nobynoBu iHpopMaUiMHOMO CycninbCTBa € CTBOPEHHS Ta

PO3BUTOK HaLiOHanNbHUX iHPOpMaUINHUX pecypciB Ans Hambinbw MOBHOMO 3aJ0BOSIEHHS

iHpopmauinHux noTped cnoxusadis. IHpopmaLis cborogHi ctana ToBapoMm, po3rnagacTbCs

AK CKImagoBa BMJIMBY Ha TeEMMNA coujianbHO-eKOHOMIYHOIO PO3BUTKY CyCI'IiJ'IbCTBa.

Ocobn1Bo BaxnvBe 3HaAYEeHHA HAAA€ETbCHA ENEeKTPOHHUM iH(bOpMaLinHUM pecypcam

AK mpKepeny iHgopMauiHO-aHaniTUYHOT NIATPUMKU NPOUECIB MPUUAHATTS YNpaBriHCbKNX

pilleHb B CUCTEMI MOTOYHOrO Ta cTpaTeridyHoro nraHyBaHHA. MOXNUBICTb LUBUOKOIO aHasni3y
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iHopmauii ons onepatMBHOrO MNPUAHATTA OOIrPYHTOBAHUX pilleHb fae aepxasi abo
perioHy nepesaru y KOHKYPeHTHin 60poTbbi 3 peanisauii NOTOMHUX 3aBAaHb i JOCATHEHHS
cTpaTeriyHmx uinen.

Ha pgepxaBHOMYy piBHI BanmBa iHGOpMaLis, a came HauioHanbHi iHpopMaLinHi
pecypcu, BBaXaeTbCsl CTpaTeriyHuM pecypcom. [na 3abe3nedeHHs OpMyBaHHSA iX
cUcTeMM, 30Kpema, HeobxigHo:

* NpaBoBe BPEryfitoBaHHA CYCNiNbHUX BIHOCKMH, MOB’A3aHUX 3 (OOPMYBAHHAM,
BUKOPUCTAHHAM Ta 3aXMCTOM HaLioHanbHUX PeCcypCiB;

* po3pobka €OuHMX CTaHOapTiB 3 CynpoBoAy XWUTTEBOro UMKNy iHdopmauil Ha 6asi
HOBITHIX IH(pOpPMaLINHMX TEXHOMNOTIN, MiXKHAPOAHUX CTaHOAPTIB, YHIGIKOBAHUX CUCTEM
Knacudikauil Ta kogyBaHHSA iHopmau,l;

* 3anyveHHs 40 POpPMYyBaHHS CUCTEMM HaLiOHANbHUX PECYPCIB HeAEPXKaBHUX CTPYKTYP;

* CTBOPEHHS1 YMOB A5l 3abe3neyvyeHHs1 3aXUCTy HauioOHaNbHUX PECYPCiB HE3arnexHo Big
doopmMM BNACHOCTI;

* HaMOBHEHHS iH(POPMALLINHOIO PUHKY HaLiOHaNbHUMK pecypcamMu.

BnacHukn HauioHanbHMX pecypciB, i3nyHi Ta opnanYHi ocobu, Wo HagarTb NOCyrn
3 X BMKOPUCTaHHAM, 3000B’A3aHi OTPMMYBaTUCS NPUHLMMIB 3aKOHHOCTI, AOCTOBIPHOCTI,
3aranbHOLOCTYMHOCTI, 3a6e3ne4YeHHs 3aXMCTy PECYPCIB Ta NpaB KOPUCTYBaYiB.

HauioHanbHi enekTpoHHi pecypcu He NOBUHHI MICTUTH:

* 3aKMNuKIiB 0O 3aXONSIEHHA OepXXaBHOI BNagaW, HAaCUITbHULBKOI 3MiHWU KOHCTUTYLIIMHOMO
nagy, NopyLeHHs TepuTopiarnbHOI LiNiCHOCTI | He4OTOPKAHHOCTI YKpaiHu;

* iHgopMmauii, Wo MICTUTb nponaraHgy Tepopu3Mmy, BiHW, reHouuay, abo KynbTy
HacuIbCTBA i XXOPCTOKOCTI;

* iHdopmauil, Wo aMckpuMiHye ocoby 3a 03HaKamu pacu, KOnbopy LUKipW, NOMITUYHKX,
penirimHMX Ta iHWWX MepeKkoHaHb, CTaTi, €THIYHOro 4YM couiasibHOro MOXOKEHHS,
ManHOBOrO CTaHy, MiCLiA MPOXUBAHHSA, 3@ MOBHMMW ab0 iHLLMMK O3HaKaMu;

* iHgopMmaUil, WO MOXe 3aLUKOANTIN YecCTi, rigHOCTI, abo AinoBin penyTauii OKpeMunx ociob;

* iH(popMmaLil, iKa MICTUTb HEHOPMATUBHY JTEKCUKY;

* iH(bopMmaLil nopHorpadivyHOro xapakrepy.

[epxaBHa nonitvka wono iHpopMaLliHUX pecypciB BKIOYaE:

e cTpaTeriyHe nnaHyBaHHSA pPO3BUTKY, BUKOPUCTAHHA Ta 3axMCTy iH(opMaLinHuUX
pecypcis;

* HOPMaTMBHO-NPaBoBe 3ab0e3neyYeHHs;

* MNOTOYHE AepKaBHe yrnpaBniHHA Ta opraHisauinHi 3axoau;

* HayKOBe CYNPOBOOKEHHS;

* pecypcHe 3abe3sneveHHa peani3auii NoniTUKK, y TOMY Ymcni hiHaHCyBaHHS.

CTtparteria dpopMyBaHHS cMcTeMM iHPOpMaLiiHUX PeCypCiB OpraHiB AepXaBHOI BNaau
nonsrae B ix cuctemartmaadii Ta iHterpadii 3 MeToto 3abesnedeHHs NPO30pPOCTi, BIOKPUTOCTI,
NiABULLEHHS, OMNepaTMBHOCTI Ta e(EeKTMBHOCTI poboTu opraHiB OepXaBHOI Bnagu Ta
3abe3neyeHHs LUIMPOKOro AOCTYNy rpoMaasaH A0 Aep’KaBHUX pecypciB.
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[depxaBHe ynpasniHHA WOOO0 peanisauil AepxaBHOI NONITUKA  POPMYyBaHHS

iHdbopMaLiHNX pecypciB BKMOYAE BiAMNOBIAHI 3axoau, Y TOMY YUCHI:

opMyBaHHS LepXXaBHOrO 3aMOBJIEHHS HA CTBOPEHHS iIHpOpMaLiHUX pecypciB;
KoopauHaUito AisnbHOCTI opraHiB Bnagu 3 nuTaHb POPMYBaHHS, BUKOPUCTAHHA Ta
3axuUcTy iHopMaLinHUX pecypcis;

pO3pobKy CTaHO4apTIB Ta CTPYKTYpU iHbOpMaLLinHUX pecypciB,;

PO3pPOBKY TEXHIYHOI MOMITUKM LOAO HAaKOMUYeHHs, 36epiraHHs, BUKOPUCTaHHS
iHbopMaLinHNX pecypcis;

opMyBaHHS TEXHIYHMX BUMOT A0 iHhopMaLiHOro 3abe3neyeHHs opraHis Bnaau;
opraHisadito 0bniky Ta Aep)aBHOI peecTpauii iHopMauiHUX pecypciB, BeOeHHS
HauioHanbHOro peectpy enekTpoHHUX iHopMaUuiHUX pecypciB;

CTBOPEHHS AEP>KaBHOIo 4eno3uTapito enekTPoHHMX iHopMaLinHUX pecypciB.
YnpaBniHHA Ta KOOpAWMHAaUi AisSnbHOCTI 3 (POpMyBaHHS, BUKOPUCTAHHA Ta 3axuUCTy

HauioHanNbHUX pecypciB, BKIlOMalouM BedeHHs1 HauioHanbHoro peecTpy €enekKTpoOHHUX

iHbopMaLinHUX pecypciB NMOBUHEH 3abesnevyBaTy YNOBHOBAXXEHWUW LeHTpanbHUA opraH

BMKOHaBYOI BNagu y cdepi iHdbopmaTuaadii.

7.3. CTaH HaulioHanbHNX eNeKTPOHHUX iHpopMaLiMHUX pecypciB Ta TeHAEHUiT
IX pO3BUTKY

[MpoBeaeHuin aHani3 HauioOHaNbHUX eNeKTPOHHNUX IHpOpMaLINHUX PpeCYpPCiB CBIUYUTD, LLO

HanbinbLUa IX YacTMHa BiAHOCUTLCA A0 BeB-pecypciB, a came, POPMYETLCS Ta PO3MILLYETLCS

Ha Beb-carTax opraHiB fepXaBHOI Bfiaam Ta OpraHiB MiCLLEBOro caMoBpsigyBaHHS. [1pu ubomy,

neBHa iHgpopMauisi, LWo 30epiraeTbCsa B AepXXaBHUX eNeKTPOHHUX iIHopMaLinHUX pecypcax

AybnoeTbes (BeAeTbCsl 0AHOYACHO B AEKiNbKOX pecypcax), Hanpuknag, nepcoHarnbHi gaHi.

Taka iH(popmauis 36epiraeTbCa B pi3HUX (popmaTtax AaHux Ge3 3acTOCyBaHHSA €O4MHOro

nigxody, a came 6Ge3 3aCTOCyBaHHS €AMHUX cTaHOapTiB. [Ans KOXHOro 3 Takux pecypciB

30INCHIOTBCA npoLlecn 300py, 30epeXXeHHa Ta BUKOPUCTaAHHSA Takoi iHopmalii, 3aMicTb

BUKOPUCTaHHS BXe iCHYKYOI iHdhopMauii, oTpuMaHol 3 iHWOoro pecypcy. B3aemogis mix

iHbopMaLinHMMK pecypcamMu OpraHiB AepXXaBHOI BNagn He BNopsgKkoBaHa.

OpraHisaLiiHy CTPYKTYpy CUCTEMMU HaLiOHaNbHUX PECYPCiB YTBOPIOKOTh:

crneuianbHO YNOBHOBaXXEHUW LEHTpanbHUA OpraH BWKOHABYOl Bnagun y cdepi
iHdpopmaTu3auii, BignosiganbHUN 3a BegeHHS HauioHanbHOro peecTpy enekTpOHHUX
iHdbopMaLinHNX pecypcis;

CTPYKTYPHI Nigpo3ginu 3 nuTaHb iHOpMaLIMHUX TEXHOSOrN, B3aemogil 3 3acobamu
MacoBOI iHpopMaLlil Ta 3B’53KiB 3 rPOMaACbKICTIO OpraHiB Aep>KaBHOI Bagun Ta opraHis
MiCLIEBOro camoBpsAayBaHHS;

iHpopMaLinHi Nigpo3ginu NiANPUEMCTB, YCTAHOB Ta OpraHisauin, a Takox 3acobu
MacoBol iHopmauil.

3a hopMOI0 BNACHOCTI €NEKTPOHHI iIHpopMaLiiHI pecypcy NoginatTbCA Ha AepXKaBHi
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Ta npvBaTHi. [epxaBHi iH(popMaUinHi pecypcu MNOAINATbCA Ha 3aranbHoAepXXaBHi Ta
BNacHi iHbopmaLinHi pecypcu opraHiB Bnagu. 3aranbHOAepKaBHi iHpopMauiiHi pecypcu
CTBOPIOKOTLCA AK NPOEKTU iHpopMaTM3alil Ha BUKOHAHHA 3ararbHoLepXXaBHUX Mporpam
BiANOBIAHO A0 3aKOHOAABCTBA.

3aranbHoaepxaBHi iHpopMaLiviHi pecypcu € BnacHiCTo gepxasu. OpraHn gepxaBHol
BNagu noBuHHI 3abe3neunTtn obnik Ta 30epexeHHsa gepXaBHUX IHOpMaLiMHUX pecypciB.
[MpuBaTHi pecypcu CTBOPIOKTLCA 3a KOLWITWM MNPUBATHUX HOPUANYHUX abo qisnyHMX OcCi6
i BUKOPUCTOBYIOTBCA Ha pO3Cyd IX BMAACHUKIB AN cTpaTeriyHMx 3aBhaHb YNpaBmiHHA Ta
NIATPUMKN NOTOYHMX Bi3Hec-npoueciB.

EnekTpoHHi iHdopMauinHi pecypcn € CknagoBOK HauioHanbHOro iHopMauinHOro
nNpocTopy Ta iH(OPMaLINHOT IHPACTPYKTYpU AepXaBu. 3a TepuTopianbHOK O3HAKOH
iHbopMaLinHi  pecypcuM nNoginaiTbCA Ha pPecypcu LeHTparni3oBaHOi opradisaudii —
3aranbHogepXaBHi (Hanpuknaa, 6aza HopMaTMBHO-NPaBOBMX akTiB BepxoBHol Pagu, peectp
[03BONEHHNX B YKpaiHi Nnikapcbkux 3acobis), perioHanbHoro (Hanpuknag, obnacHi 6asu
06niky nogaTkoBOT Cny6bu, CTaTUCTUKKN, OPraHiB couianbHOro 3axucTy Ta iH.), Ta MicLueBoro
piBHSA (Hanpuknag, obnik KOMyHanbHOro ManHa MicueBux rpomMag). HactmHa enekTpoHHUX
iHbopMaLiNHNX pecypciB Mae TepuTopianbHO Po3noaineHy aMmilaHy CTPYKTypy (Hanpuknaga,
LUeHTpanbHM peecTp BubopuiB Ta BignosigHi obnacHi peectpu). 3aranbHa CTPyKTypa
iHbopMaLinHUX pecypciB gepXaBu Ta IX 06car HeBiAOMI.

EnekTpoHHi iHpopmaUinHi pecypcu opraHis Briaan y BinbLUIOCTI BUNaaKiB CTBOPIOKOTLCS
K CyyYyaCHWW BapiaHT nanepoBoOro ranyseBoro o6niky. Taki pecypcu 30ebinbloro
BUKOPUCTOBYIOTLCS TiflbKWU AN BUPILWEHHA rany3eBux (BigoMyux) 3aBAaHb. BogHouac,
BUKINUKKN, MOB’sI3aHi 3i CTBOPEHHSM €NeKTPOHHOro ypsiay BuMmaratoTb nobygoBu cuctemmu
iHdbopMaLiHNX pecypciB, Aka He Mae OybroyYnxX enemMeHTiB, NiATPUMYETLCA B aKTyarnbHOMY
CTaHi, 3abe3neyvye caHKUioHOBaHWUM A0CTYN B Byab-AKkui Yac.

CborogHi 3aranbHoAepXaBHi iHOpMaUiiHI pecypcn BU3HAYaKOTbCHA K CYKYMHICTb
6a3 i baHKiB AaHUX OKpeMux opraHiB Bnagu, o6’egHaHuX TeNeKoMyHiKauiHUMKU Mepexamu
Ta TEXHOSOrAMM X BEAEHHS | BUKOPUCTAHHSA Ha OCHOBI €AVHUX NPUHLUMMIB Ta NpaBwu, WO
NOBWMHHO 3abe3nevnTy iHhopMaLiiHy B3aEMOLit0 OpraHiB Braaun Mk coboto, 3 rpomagsHamu
Ta cyb’ekTamu rocrnofaproBaHHS.

CTtpaTteriyHo 3Ha4YMMuUM BMOOM iHPOpPMaLiMHUX pecypciB Ta OCHOBOK Ans nobynosu
iHbOpMaLiNHOT CUCTEMM ENTEKTPOHHOIO YPSAY € eNeKTPOHHI iHbOpMaLLinHi pecypcu opraHis
Bnagu. [lo Takmx pecypciB BiQHOCATbCA OepXaBHi PeecTpu, KagacTpu, enekTpoHHI 6asn
AaHuX, nopTanu Ta cantu opraHis Bnagu. Npu ubomy, NToMa Bara gepXXaBHUX Ta €AUHUX
peecTpiB cepeq 3aranbHOro obcsry enekTpoHHUX pecypciB OpraHiB gepkaBHol Bnagu (3
ypaxyBaHHsIM Beb-pecypciB) cknagae 6nm3bko 23%.

Mpobrnema CTBOpPEeHHs Ta (YHKUIOHYBaHHA PEECTPIB YCKNaAHKETLCH BiOCYTHICTIO
3aranbHOMPUMHATUX BU3HA4YeHb, $Ki BUKOPUCTOBYKOTbCA B YMHHMX [JOKyMeHTax. Lle
NpU3BOANTb A0 HEOAHO3HAYHMX Ta CynepeyvnmBmux iX TpakTyBaHb. HeYiTkoO BU3Ha4YeHUMU €
npouenypv hopMyBaHHA Ta CynpoBOAY €NeKTPOHHUX PeCcypcCiB, Yy TOMY YUCHi peecTpiB, WO
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CTBOPHOKOTLCS Ta BeAyTbCS B MeXax NOBHOBaXXeHb O4HOIO LIEHTPanbHOro opraHy BUKOHaBYO[(
Bnagun. Ak npasuno, BiACYTHI ODOB'A3KM OepXXaBHUX OpraHiB LLUOAO BUKOHAHHA 3aBAaHb
AepXXaBHOro ynpaeniHHA Yy cdepi iHpopMauiMHUX pecypciB, a came, €auHi YHidikoBaHi
nigxoan 0O BeOeHHs peecTpiB, 000B’A3kM 3i 36epexeHHs pecypciB, BiANoOBiganbHICTL 3a
HeHarnexHe BMKOPUCTaHHSA Ta akTyanisauito Ta iH. [HdhopmauinHi pecypcy po3nopoLLeHi MiX
opraHamu Bnagu, AybnoTbCda, MatoTb PisHi opMaTy Ta HeY3ropKeHy CTPYKTYpPY.

3aranbHo MNPakTUKOK € MOBHEe AerneryBaHHA MOBHOBaXKEHb 3 BEAEHHS peecTpiB
aepxaBHMM nignpuemctBam 6e3  perniameHTiB  iX CTBOpPEHHA Ta 3abesneyeHHs
yHKLiOHYBaHHSA y pexuMi 24x7x366 (uinogoboBo), AK Lie MPUMHATO Yy AepXaBHUX opraHax
BNagu po3BMHYTUX KpaTH, Ta Bi4CYTHICTb BiANOBIAaNbHOCTI 3a MOPYLUEHHSA TaKMX pernamMmeHTiB.
B niacymky, notouHuin CcTaH iH(popMaUilHMX pecypciB Ta HOpMaTUBHO-NMpPaBoBOl 6Gasn
YHEMOXIUBIIOE MIKBIZOMYY B3aEMOLit0, ePeKTUBHE Aep>KaBHEe YNpaBmiHHSA, WO CTBOPE
3arpoay iHgopMauiHin 6eanewi gepxaBu.

IHdopmauiiHi pecypcu MiHicTepcTB YKpaiHu, Aki
BCTaHOBIEHi 3aKOHOAaBYMMM aKTaMK

Minicreperso oxoponn
HaBKOAMWINLOTO
npupoanoro
cepenosima

Minicreperso
nanuBa Ta MHC
eHepreTHKH

MinicrepcrBo
OXOPOHH 3/10POB's
Ykpainn

MinicTeperso
ingpacrpykrypu

MinicTepcTBO
arapHoi noniTukn

Peccrp o6exrin yraopenns,
|o6poBneswn Ta yrunlaaul elaxoais

B . MinicreperBo Mi"i”epc'“?
Mz}crepfrno MIHIgYepCTBO 3AKOPIOHHHX "["1"07‘?;:30'
inancis ©obopoxu 2
P cnpas Yicpaiun

Peccrp 3acoia Macosol indopuauil
T
cy6ciTin inbopwawiHol AlneHoCT!

npaui Ta N
KynbTypH i

couiaabHoi Typuam:
NOJITHKH yP Y

MinicreperBo
OCBIiTH i HAYKH
Vipaiun

MinicreperBo
EeKOHOMIKH

Minicreperso .
J pcTBO

NUTAHB XKHTI0BO-
KOMYHAJILHOIO

rocnoaapeTsa

",
w7 ~AeUOHCTPETOpIB Ginbia

Puc. 7.1. lepxaBHi iHbopMaUinHi pecypcu.

BpaxoBytouu, wo 6aszoBMMmu iHopmauiiHumm pecypcamu onsa Oyab-akoro obniky €
iHdbopMaLis Npo TEPUTOPIID, MELLKaHLiB TepUTOPIi (rpomaasiH), NignpMemMcTBa, po3TalloBaHi
Ha Hin, opraHizauia B3aemMofii UMX pecypciB € OCHOBHUM 3aBAaHHAM X e(eKTUBHOIo
BMKOPUCTaHHSA. HexTyBaHHS Li€l0 BUMOrOK CTBOPKE HEKepOBaHE HAKOMUYEHHs Ta
BUKOPUCTaHHSA pecypciB. OgHum 3 GaHanbHUX npuknagie ayonoBaHHsS iHGopMauii Ha
TepuTopianbHoMy (o6nacHomy) piBHi € 00k NigNPMEMCTB, AaHi NPO SAKi 3HAXOAATbCA B
noaaTKoBin cnyxbi, opraHax peecTpauii, CTaTUCTUKKN, NEHCINHOMY (POHAi, OHAI 3aNHATOCTI
TOLLO.

3 MEeTOo HanaromXeHHs1 00Ky enekTPOHHMX iHGOpPMaLiHUX PEeCcypcCiB CTBOPEHO
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HauioHanbHUn peecTp eneKkTPoHHUX iHdopMauinHuX pecypciB (gani — HauioHanbHui
peecTp), 3aBAaHHAMM SIKOTrO € CMPOLLEHHS NOLYKY Ta AOCTYny A0 pecypciB.

HauioHanbHuin peecTp — Le iHpopMaLiMHO-TeNeKoMyHikauiHa cuctema, npusHadeHa
Ansa peectpauii, 06niky, HakonuyYeHHs, 06pobkn Ta 36epiraHHA BiAOMOCTEN NPO cKrag, 3MicT,
PO3MILLLEHHA, YMOBW OCTYNY OO €NeKTPOHHUX iHOopMaUiHUX pecypciB Ta 3aJ0BOSIEHHS
noTpeb pPUANYHUX | Pi3NYHMX OCID B iHpopMaUinHUX nocnyrax (man. 7.2).

Puc. 7.2. ApxiTekTypa HauioHanbHOro peectpy iHhopmMauinHux pecypcis.

[o HauioHanbHOro peectpy BkNo4YawTbCca Beb-cantn, 6asnm gaHMX Ta peecTpu B
eneKTPOHHIN hopmi. 3a LONOMOrot peecTpy NNaHyeTbCA 34INCHIOBATK Nepexig 40 NeBHOro
iHdpopMaLiNHOrO pecypcy ONA OAep)XaHHA HeobxigHoi iHdopmauii 6e3nocepegHbLO 3
BiANOBIAHOIoO pecypcy. B noganbwomMy nnaHyeTbCs CTBOPEHHA LEPXKaBHOMO Leno3uTapito
eneKkTPOHHMX iIHopMaUiHNX pecypciB, B AKOMY ByayTb 36epiratncsa poboui konii gepkaBHNX
eNeKkTPOHHMX IHOopMaLiMHMX pecypciB Ta 3abesnevyBaTMMeTbCA AOCTYN A0 iHpopmalil,
Lo 36epiraetbeca y pecypcax (man. 7.3).
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Puc. 7.3. Tlopsgok yHKUiOHYBaHHSA HauioHanbHOro peecTpy eneKkTPOHHUX
iHdpbopMaLinHUX pecypciB.

[epxxaBHui oeno3uTapin enekTPoHHUX iHPOPMaLIMHUX pecypciB NpU3HavaeTbCa ans
AepxaBHuUM cxoBuweM. [epxaBHU Oeno3nTapin enekTpoHHUX iHPopMaLinHUX pecypciB
CTBOPHOETLCSA, AK NiACUCTEMA €NTEKTPOHHOro apxiBy YKpaiHu.

O6oB’sa3koBin nepefavi Ao [epXaBHOro Aeno3nTapito enekTPOHHUX iHAOPMaLNHNX
pecypciB NignsaratoTb peecTpu, KagacTpu, knacudikatopu, 6asm gaHnx Ta iHLWi yNopsiAKOBaHi
eNeKTPOHHI iH(hopMmaLUinHi pecypcyn CTBOPEHi BIiANOBIAHO OO HOPMAaTUBHO-NPAaBOBUX
akTiB (B3akoHiB, YkasiB [lpesngeHTa YKpaiHW, nocTaHOB Ta po3nopsampkeHb KabiHeTy
MinicTpiB YkpaiHu, HakasiB opraHiB Bnagu Ta iHWKWX aKkTiB) opraHamMmu Bnaguv, AepXXaBHUMU
nignpyemcTBaMu Ta ycTaHoBaMu 3a Koty [lep>xaBHOro GroaxerTy.

Ha ocHoBi iHgopmauinHux pecypciB [epXaBHOro [eno3uTapito CTBOPKETLCA Ta
BefeTbcs HauioHanbHU peecTp enekTpoHHUX iHopMaLinHUX pecypciB.
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BucHoBkM

IHdpopmaLis € HeoBxigHUM pecypcoM Ana ePeKTUBHOMO PYHKLiIOHYBAHHS CUCTEMU

Aep>KaBHOro ynpasriHHSA | € peCypCHOK OCHOBOR), K CUPOBUHOKO» S5 IpOoLEeCiB aHanniTUYHOI

0bpobkn Ta PopMyBaHHS MPOrHO3HMX MOKA3HUKIB, SKi B CBOK 4epry, € MNigrpyHTTSM
NPUAHATTS YNPaBniHCbKNX PilleHb.

YnpaBniHCbKi pilleHHA — OCHOBHAa «MNpoAyKuia» AisSfnbHOCTI CUCTEMU OepXXaBHOro

ynpaeniHHA, SKICTb SKUX 3anexuTb Big iHopmauii, agekBaTHOCTI afiropuTMiB aHanisy Ta
0b6pobKM iHpopMaLil NOCTaBNeHUM UinsaM ynpasniHHA.

1.

NiTtepaTtypa 3a Temoro 7

OcHoBHa niTepatypa

[MpoekT KoHuenuii 3akoHy YkpaiHu «[1po ocHoBM (3acaawn) gepxaBHoI iHbopmaLinHOT
NONITUKNY.

BcecBiTHIN camiT 3 nuTaHb iHopMauinHoro cycninbctea. [iacyMKoOBi JOKYMEHTU. —
KniB, «3B’a30k», 2006.

CeprieHko |.B. Buknuku yacy B kibepHeTudHomy Bumipi K.: Akagemnepioguka, 2007.
3ryposckun M. LLnsax oo cycninbCTBa, 3aCHOBAHOINO Ha 3HaHHsX. [13epkano TUXHS.
2006. 21-27 ciyHa. Ne2 (581).

Crparteriyni Buknunkn XXI CToniTTs CycninbCTBY Ta eKoHoMili Ykpaiuu / 3a pen.akag.
HAH Ykpaium B.leeus, akag. HAH Ykpainn B.CemuHoxeHka, 4n.-kop. HAH Ykpainu
b.KBacHioka. K.: deHikc, 2007.

Benos E. MaTtepianu koHdepeHUii « TeXHONorii enekTPOHHOro ypsidyBaHHA y cdepi
aepxasHoro ynpaeniHHay» Kuis, 30 nuctonaga, 2006.

ByTenko I.I. [locArHeHHA Ta nepcrnekTuBM Po3BUTKY iIHPOPMAaLIMHOro CycnifnibCTBa B
YKkpaiHi. Matepianu MixxHapogHOi HaykoBoIl KOHepeHuil. — KuiB, «3B’a30k», 2006.
Py6aH |.A. Tpioputetn iHdopmaTtmsauii Ogecbkoi obnacti. 30ipHUK MaTepianis
Kpyrnoro ctony «IHpopmaTtunsauia ta BigKpuUTICTb BNaau sk 3acobun gemokpartumaadii
cycninbctBay. — Knis, «Ansrenpecy», 2003.

dopmupoBaHue obLLeCcTBa OCHOBAHHOMO Ha 3HAHUAX. HoBble 3aga4m BbICLUEW LLKOSbI.
[oknag BcemmpHoro 6aHka. — M.: Becb mup, 2003.

10.locynapctBeHHass nonutuka u ynpaenenue/ lNoa pen. J1.B. CmopryHoBa. — M.:

Poccunckasa nonutnyeckas sHumknoneams (POCCIT3H), 2007.

11. ConosbeB / A.W. lNMpuHatne rocygapctBeHHbIx peweHnin — M.: KHOPYC, 2006

12.bapaHoB O.A., XKunses I.b., lemkoBa M.C., MantokoBa |.I"., EnekTpoHHe ypaayBaHHs

B YKpaiHi: aHani3 Ta pekomengadii 3a pea. |I.I"Mantokosoi,- K.: OO0 [NMonirpadnntoc,
2007 p.

13.CT1aH Ta nepcnekTuBu po3BUTKY iIHpOpMaUiiHOT cdrepun YKkpaiHu: 30ipHUK MaTepianis

3 NUTaHb CTaAHOBIEHHS IHOPMAaUIMHOrO CycnifibCcTBa B YKpaiHi / 3a maTepianamu
Pyb6aHa |.A., CemeH4eHko A.l., TpogHa [1.l., Makaposoi |.C., 3agopoxHboi J1.M.,
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Bpwxka B.M K.: TOB lMaH Tot, 2009 p. [Jogatok 0o HaykoBoro ypHany «[llpaBoBa
iHdbopmaTuka.

HopmaTuBHa

14.KoHcTuTyUuia Ykpainm — www.rada.gov.ua.

15.3akoH Ykpainu «[l1po iHbopmaLito».
16.3akoH Ykpainu «[po HauioHanbHy nporpamy iHdpopmaTtmsauiin.

17.3akoH Ykpaium «[po OcHOBHI 3acagu po3BUTKY iHGOPMAaLINHOIO CychnifibCcTBa
YkpaiHn Ha 2007-2015 poku».

18.3akoH Ykpainu «[1po 3axmucT nepcoHanbHux gaHux» (Ne 2297-VI sig 01.06.2010).

19.Yka3 [lNpesngeHta YkpaiHu Big 20.10.2005 Ne 1497/2005 «[Mpo nepLuoyeprosi
3aBAaHHS WOA0 BNPOBAAXKEHHS HOBITHIX iH(pOpMaLUiMnHNUX TEXHOMNOTINY;

20.MocTtaHoBa KabiHeTy MiHicTpis YkpaiHu «[1po 3aTBepmXeHHs nepeniky 000B’A3K0OBUX
eTanis pobiT Nig Yac NPOeKTyBaHHS, BNPOBa)KEHHS Ta ekcrnyaTauii cuctem i 3acobis
aBTOMaTn3oBaHoi 06pobkn Ta nepenadi gaHux» Big 04.02.1998 Ne 121;

21.PosnopspxkeHHs KabiHeTy MiHicTpiB YkpaiHn «[1po 3aTBepa)KeHHsI nnaHy 3axofis
3 BUKOHaHHA 3aBAaHb, nepeabadveHnx 3akoHoM YkpaiHu «[1po OcHOBHI 3acagu
pPO3BUTKY iH(popMaLinHoro cycninbcTea B YkpaiHi Ha 2007-2015 poku» Big 15.08.2007
Ne 653-p.

22.PosnopspxkeHHa KabiHety MinicTpis YkpaiHm Big 03.08.2009 Ne 740-p «[lpo
3aTBepOKEHHS Nepeniky 3aBaaHb (NpoekTiB) HauioHanbHoI nporpamu iHbopmaTuaawit
Ha 2011 pik, X Aep>KaBHUX 3aMOBHUKIB Ta 00CAriB hiHaHCYBaHHSA»;

23.MocTtaHoBa KabiHeTy MiHicTpiB YkpaiHu Big 31.08.98 Ne 1352 «[1po 3aTBepaXeHHs
[MonoxeHHs npo  QopMyBaHHA Ta BMKOHaHHA  HauioHanbHOI  nporpamu
iHdbopmaTmnsau,ii».

24 . PosnopsapxeHHs KabiHety MiHictpiB YkpaiHn Big 13.12.2010 Ne 2250-p «[po
cxBaneHHs KoHuenuil po3BUTKY eneKTpOHHOIo ypsayBaHHA B YKpaiHi».

25.TocTtaHoBa KabiHeTy MiHicTpis YkpaiHu Big 12.08.2009 Ne 869 «[1po 3aTBepaXeHHs
3aranbHUX BUMOT 4O NPOrpamMHUX NPOAYKTIB, SKi 3aKyMNOBYOTLCHA Ta CTBOPKOOTHCA Ha
3aMOBIEHHSA OepXXaBHUX OPraHisy.

26. PosnopsmxkeHHa KMY Big 5 tpasHsa 2003 p. N 259-p «[Mpo 3atBepokeHHa KoHuenuit
POpMyBaHHSA CUCTEMU HaLiOHANbHUX efTEKTPOHHUX iHPOPMaLINHUX PECYPCIBY.

27.PosnopsampkeHHa KMY «[lpo 3atBepaxeHHsa 3axodiB i peanisaudii  KoHuenuil
POpPMYBaHHA CUCTEMU HaUiOHANbHUX EeNeKTPOHHUX IHOopMaLiMHUX pPecypciBy»
Big 31.12.2003 Ne 828

28. PosnopsmkeHHs KMY Big 17 6epesHsa 2004 p. N 326 «[po 3aTtBepaxkeHHs [onoxeHHs
npo HauioHanbHWIn peecTp enekTPOHHMX iHPOPMaLINHNX PecypCiBy.

29.ToctaHoBa KMY Big 16 nuctonaga 2002 p. N 1772 «[po 3atBepoxeHHs [Mopsaky
B3aEMO/il OpraHiB BMKOHaBYOI BNaauv 3 NUTaHb 3aXUCTy AepXXaBHUX iHGOpMaLiNHNX
pecypciB B iH(pOpMaLiMHMX Ta TENEKOMYHIKaLiNHMUX CUCTEMAXY.
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8. EnekTpoHHi agMiHicTpaTUBHI nocnyru

Mnan
Yo 7 R 209
8.1. KATErOPINHO-TIOHATIVHAM ATTAPAT ....eevteeeeetieeeeeseeeeeaeeeesaeeeesaeeeesaneeeesnneeesnnnnns 209
8.2. ENEKTPOHHE YPAQYBAHHSA K ®AKTOP MIABULLEHHS SIKOCTI MYBIYHMUX MNOCHYT ........ 211
8.3. ENEKTPOHHI NYBMIYHI | ADMIHICTPATUBHI MOCNYTU TA PEMMAMEHTW X HAOAHHS ....... 218
8.4. |IHO3EMHWMIN 0OCBIL HAQAHHST ENEKTPOHHUX AOMIHICTPATUBHUX MOCIYT ceveeeveenn. 221
8.5. KPUTEPIT OLIIHKI AKOCTI ENEKTPOHHUX AOMIHICTPATUBHUX MOCIYT ...cvveeeevineeeennnen. 218
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JUTEPATYPA 3A TEMOK 8 ..onniiieiieeeiee et et e e e et e e e e e a e e e eraeeeeeans 225

Bectyn

AkmyanbHicmb. [lMTaHHA NiOBULWEHHS pPe3ynbTaTMBHOCTI Ta  edEeKTUBHOCTI
AepXXaBHOro ynpassiHHA Oyno Ta 3anuuarTbCa akTyanbHUMKU 0 Uboro 4Yacy. OCTaHHIM
YacoMm ypsan B6araTbOx KpaiH CBITYy, BUPIWYHOYM L0 NpobnemMy, akTMBHO BMNPOBaAXYOTb
KOHLIEMNLUit0 eNeKTPOHHOro ypsiay, BU3HAKUN, WO e-ypsas NoYMHAETLCA He 3 poboTu cnuctemu
obMiHy iH(popmauieto Yepes |HTepHeT, a 3 HaJaHHA AepXaBol afAMiHICTPaTUBHUX MOCIyr
rpoMagsHam i GisHecy yepes Lo CUCTEMY.

Mema nekyiliHo20 3aHsMmMSs: cucTemMartu3auis 3HaHb 3 NUTaHb HOPMAaTUBHO-
NpaBoOBOro Ta OpraHidauinHoro 3abe3neyeHHA CUCTEMW HaJaHHA afMiHICTPaTUBHUX
nocnyr B eNneKTpoHHin oopMi Ta nigrotoBka cnyxadis' go yyacTi B npoekTax i nporpamax,
CrpSAMOBAHMX Ha 3anpoBa)KEHHS e-MOoChnyr.

3asdaHHAMU J1eKUiliHoO20 3aHIMMSI € O3HaWOMIEHHS criyxadiB: 1) 3 KaTeropinHo-
NOHATIMHMM anapaToM YKpaiHCLKOI Ta MiXKHapogHOT HOpMaTUBHO-NPaBOBOI 6a3u, Lo perysoe
afMiHICTpaTMBHI NOCNyru, 30Kpema, e-nocryrun, Ta 4OCBIOM BUKOPUCTAHHS IX iIHCTPYMEHTIB,;
2) npakTukow ¢OpMyBaHHS B YKpaiHi CUCTEMM HafaHHSA afMiHICTpPaTMBHMX MOCMyr B
eNeKTPOHHIN POPMi B KOHTEKCTi CBITOBUX TEHAEHLIN; 3) CYTHICTIO NPaBOBOrO perynioBaHHS
HOBITHIX AepXXaBHUX MPOEKTIB 3 HaJaHHSA aAMIHICTPATMBHUX NOCAYr B €NEeKTPOHHIN hopmi.

8.1. KaTteropinHo-noHATINHMI anapaT

3aBaaHHA po3byaoBu e-ypsay, SKMn Hagae rpomagsiHam Ta Oi3Hecy eneKTPOHHI
nocnyru € NPUHLMNOBO HOBUM, NO-NepLle, 3 Nornsay Ha AepXXaBHe yrnpasriHHA 9K IHCTUTYT
HagaHHs nocnyr (KOHUenuia «CepBiCHOro ypsgyBaHHsS»), MO-Apyre, HOBaUi€ LWoAo
MOXINBOCTEN HafaHHS agMiHICTpaTUBHUX MNOCAyr AucTaHuinHO, 6e3 6e3nocepeHboro
KOHTaKTy OTpMMyBaya Mocnyrn 3 YUHOBHUKOM. 3a3HayeHi aBuila notpebysanu po3pobku

14 Ons cnpunHATTA MartepianiB uiel nekuii criyxadi noBuHHI ByTn 06i3HaHi B
OCHOBax Teopii Npasa, 30KkpeMa — agMiHiCTpaTUBHOIO Ta iHoOpMaLiHOro, yABASTU OCHOBU
Teopil 4epXXaBHOro ynpasniHHS.
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Teopii Ta NPaKTUKN e-ypsiAyBaHHS, BKNOYAKYM 3aKOHOOABYE 3anNpOBaKEHHS CUCTEMU
0a30BUX NMOHATH.

AAMiHICTPaTUBHUNA aKT — Ue MPUNHATE CyO’€KTOM pilleHHSA iHauBIAyanbHOI Ail,
crnpsiMoBaHe Ha HabyTTs, 3MiHY Y/ NPUNMHEHHA NpaB Ta 060B’A3kiB ocobu [15].

AamiHicTpaTMBHa nocnyra — ue Aep)XaBHa nocnyra, sika € pesynstatoM 34iMCHEeHHS
Cy0’eKTOM MOBHOBaXKEHb LLOAO NPUMHATTS 3rigHO 3 HOPMAaTMBHO-MPABOBMMW akTaMu Ha
3BEepHeHHs oisnyHoi abo rpuanYHOI 0cobn agMiHICTPaTUBHOMO akTa, CNpsiMOBaHOro Ha
peanisauito Ta 3axucT ii npaB i 3aKOHHUX iIHTepeciB Ta/abo Ha BUKOHAHHSI 0CODO0 BU3HAYEHUX
3aKOHOM 0DOB’SI3KIB — OTPMMaHHS 403BOSY, NiUeHsil, cepTudikaTa, NOCBIAYEHHS Ta IHLWNX
AOKYMEHTIB, peecTpadisa Towo [15; 16].

AaMmiHicTpaTUBHMMA oOpraH — oOpraH BMKOHABYOI BMagu, oOpraH MiCLEBOro
camoBpsagyBaHHs, NIANPUEMCTBO, YCTaHOBA, OpraHisauis, WO Ha BUKOHaHHS akTiB
3aKOHOAAaBCTBa HaJae agMiHicTpaTuBHy nocnyry [16].

3anuT Npo HagaHHA aAMiHICTPaTUBHOI MNOCHYrY — BYPaXeHa B YCHIiN, NMCbLMOBIN Yu
eNneKTPOHHIN (popmMi Ta NpeacTaBneHa 4O aAMIHICTPaTUBHOIO opraHy BMMOra ofepkyBaya
OO0 HafaHHS agMiHicTpaTuBHOI nocnyru [16].

«EAanHe BiKHO» — opraHizauinHa doopmMma HafdaHHS agMiHICTPaTMBHUX MOCIYT, sKa
nepenbayae npoBeaeHHA BCiX npoueayp, HeobxigHUX ONS HadaHHS agMiHIicTpaTUBHOI
nocrnyru nocagoBumm ocobamu cyb’ekta, 3a yMOBU OTPUMaHHS Big ogepKyBada BCiX
AOKYMEHTIB, HEeOOXiAHUX AN HaaHHS Takol NOCAyry, a TakoX HeJoNyLLEeHHS YTBOPEHHS
yepr, 30Kpema, LUSISIXOM BUKOPUCTAHHA MexaHi3aMy nonepeaHboro 3anucy, npo3opol
(HymepoBaHoi) 4yepru [15].

MyHiuMnanbHi nocnyru HagalTbCA OpraHaMy MiCLEEBOro CaMoBpPSiAyBaHHS, a TakoX
opraHamu BMKOHaB4YOl BNagu Ta nignpuemcreamMu, yCTaHOBaMU, OpraHisauismu B Nopsaky
BUKOHAHHSA [ereroBaHMx opraHaMmy MiCLIEBOro camMoBpsiyBaHHSA NMOBHOBaXEHb 3a paxyHOK
KoLwTiB MicueBoro GroaxeTy [5].

OpepXXyBay agMiHicTpaTUBHOI nocnyru — giisnyHa 4m opuandHa ocoba (pesngeHT
abo Hepe3naeHT), Wo 3BepTaeTbCa abo 3BepHynacs 3a agMiHICTPaTUBHOK MOCMYrow
BesnocepenHbO abo Yepes 3aKOHHOrO NpeAcTaBHUKA 40 agMiHICTpaTUBHOMO opraHy [16].

My6niyHi nocnyrm — nocnyry, WO HaOATbCSA OpraHamMy [epXaBHOi Braaw,
opraHamm MicUeBOro camoBpsayBaHHS, NiANPUEMCTBaAMU, YCTaHOBaMU, OpraHidauisiMuy, siki
nepebyBaloTb B iX yNpasniHHi, CTAHOBNATL cdepy NyonivyHMX nocnyr. 3anexHo Big cyb’ekTa,
L0 Hagae nybnivHi nocnyru, po3pi3HATbL AepXKaBHi Ta MyHiuMnansHi nocnyru [5].

Peectp aamiHicTpaTMBHMX nocnyr — e€auHa Komn'iotepHa 6asa  gaHux
npo agMiHiCTpaTUBHI  MoOCnyrn, SKi  HagawTbCA  BIiAMOBIOHO [0  3aKOHOOABCTBA
LUeHTpanbHMMN OpraHaMy BUKOHAaBYOI Briaau, ix TepuTopianbHUMKU opraHamMmu, MiCLLeBMMMU
AepxagmiHictpaudismn, nignpuemctesaMmn, yCTaHOBaMM Ta OpraHisauisiMp, WO HanexaTtb
A0 chepu iX ynpaBmiHHA, a TakoX opraHaMmy MiCLeBOro camoBpsiayBaHHA. [Jo peecTpy
BHOCATLCA BIiAOMOCTI Npo cy®’ekTa HagaHHA agMiHiCTpaTMBHOI nocnyrk, pesynsraT i
HafaHHs, HOPpMaTMBHO-NPAaBOBI aKTW, BiANOBIAHO A0 AKX HAAAETLCA NOCyra, BU3Ha4alTbCA
nopsiioK, YMOBM | po3Mip nnatu 3a Il HagaHHs (y pasi HagaHHS NOCMnyrn Ha NnnaTHii OCHOBI),

cTaHgapT nocnyru [8].
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Cob6iBapTicTb aaMiHiCTpaTUBHOI NOCNYrn — BMPaXeHi B rpowosin oopmi BUTpaTK
afMiHiCTpaTMBHOIo opraHy, 6esnocepegHbO MNOB’A3aHi 3 HagaHHAM  afMiHICTPaTUBHOI
nocnyrn. [lo cknagy cobiBapTocTi agMiHiCTpaTUBHOT NOCMAYrM BXOASATh: NPAMiI MaTepianbHi
BUTPpATW; NpsMi BATPATM Ha onniaTy npadi Ta BigpaxyBaHHA Ha couianbHi 3axogu; iHWi npsimi
BUTpaTn; Henpami Butpatu [17].

CrtaHgapTagMiHicTpaTUBHOI NOCNY U —Lie aKT, SKUA BUOAETLCA Cy0’EKTOM BiAMNOBIAHO
A0 HOPMaTUBHO-MPaBOBUX akTiB, LLO BMU3HA4YalTb MOPSAOK HagaHHS agMiHiCTpaTUBHOI
nocryru, Ta MiCTUTb iHbopMaLito NPo aAaMiHICTpaTMBHY nocnyry i npoueaypy il HagaHHS,
30KpeMa, YMOBW Ta BignosiganbHMx oci6. YcTaHoBMOBaTM CTaHAAPTOM aAMiHICTPaTUBHOI
nocnyru npaesa i 060B’A3kn rpoMmagsH 3abopoHseTbCA [15].

Cy0G’ekT HapgaHHA aAMiHICTPaTUBHUX MOCRYr — OpraH BWMKOHABYOl Briagw, opraH
MIiCLIEBOro CaMOBpPSAYBaHHA B MeXax [erieroBaHux IM opraHaMmy BWKOHaBYOl Braau
NMOBHOBaXeHb, NiANPUEMCTBA, YCTAHOBWM Ta Opradisauii, Ha 4K 3rigHO 3 HOPMAaTMBHO-
NpaBoOBMMW aKkTaMu NOKNageHO NOBHOBAXEHHS HadaBaT agMiHicTpaTusHi nocnyru [15].

OpaHak BapToO 3a3HayunTU, WO, HE3BAXaK4YM Ha NEBHE BHOPMYBAHHS TEPMIHOCUCTEMMU
Ta NPaBOBOr0 PeXuUMy HagaHHA agMiHICTPaTUBHUX MOCIYT, yKpaiHCbKe 3aKOHOL4ABCTBO He
BU3HAYaE YiTKO 0COBNMBOCTI MPaBOBOIo PEXUMY HaaHHA efeKTPOHHUX aaMIHICTpaTUBHUX
MOCIyT, BKMOYao4M BU3HAYEHHSI CaMOro NOHATTS «EMNEKTPOHHA agMiHICTpaTuBHa nocnyra»'°.

8.2. EneKkTpoHHe ypsayBaHHA SIK ¢pakTop NiABULLEHHST SIKOCTiI NyoniyHux
nocnyr

OpieHTOBaHICTb Ha KOpUCTYBaya — LeHTpanbHU eneMeHT nporpammn pedopmyBaHHS
AepXaBHOro YyNpasriHHSA, WO 3AINCHIOETBCH LUMSXOM  3anpoBaXXeHHSA eneKkTPOHHOro
ypsaayBaHHsA. BoockoHaneHHs cdepu nybnidHux nocnyr 6a3yeTbCs Ha PO3YMiHHI BUMOT
KopucTyBaya nybniyHnx nocnyr, TOMy B LbOMY BiJHOLLUEHHI NOCAYIN B PEXUMi OH-NanH HiYnMm
He BIOgpPI3HAOTBCA BiA IHWKX. YBara Ao notped kopuctysada nybnidHMX nocnyr o3Hayae,
WO BiH HEe MOBMHEH pO3bMpaTUCA B CKMagHoLWax ypsigoBMX CTPYKTYpP Ta iX B3aeMogin.
[HTepHeT MoXe OOMOMOrTU B LIbOMY, OCKISTbK/ Aae MOXNUBICTb ypsily BUCTYNaTn B SKOCTI
YHidpikoBaHOI opraHi3auii Ta 3abeanedvyBatu sKiCHI 6e3nepepBHi NOCNYr B PEXMMI OH-TalH.
AK i BCi iHWI, NOCNyrn enekTpoHHOro ypsay SiK YacTka 3ararbHOMNPUMHATOI B cdoepi nocnyr
cTpaTerii, NOBMHHI Bignosigatn notpebam KopucTysBadiB nybniyHMX nocnyr Ta BuMMOram
LoAo HeobXigHOI SKOCTI. BNpoBaa)KeHHs CydacHMX TEXHOSTOTNN eNeKTPOHHOIo YpsiAyBaHHS,
npaBoBe Ta aAMiHICTpaTUBHO-OpraHi3auinHe 3abe3nedeHHst 3anuaeTbCa B YKpaiHi
NPaKTUYHO N03a TEMAaTUKOK HAayKOBUX AOCHIIKEHb Ta KOHKPETHUX pekoMeHaaLin.

Cy4acHi couianbHO-NONITUYHI BIAHOCUHWN YKPaIHCBKOro rpoOMasiHCbKOro CycninbCcTBa,

15 Ha BigmiHy Big yKpaiHCbKOro, poCilCbKe 3akOHOO4ABCTBO Hafano HaACTynHe BU3HAYEHHS:
«HapaHHa pgepxaBHMX Ta MyHiUMMNanbHUX MOCAYr B ENEKTPOHHI opMi — HafdaHHSA OepXaBHuX Ta
MYHIUMNANbHUX NOCNYr 3 BUKOPUCTaHHAM iH(OPMaLiHO-TENEKOMYHIKaLiMHUX TEXHOMNOrin, B TOMY 4uChi
3 BMKOPUCTaHHAM MopTany AepXaBHWX Ta MyHiuunanbHUX nocnyr, GaraTodyHKLiOHANbHUX LIEHTPIB,
yHiBEpcanbHOI €NeKTPOHHOI KapTu Ta iHWMX 3acobiB, BKMOYakuM 30iIMCHEHHS B paMKax Takoro HagaHHS
€MNeKTPOHHOI B3aemMogii MK OepXXaBHVMY OpraHamu, opraHamu MiCLLeBOro CaMoBpsiAyBaHHS, opraHisauismm
Ta 3asBHWKamuny» (PegepanbHbln 3akoH oT 27.07.2010 r. Ne 210-®3 «O6 opraHu3auumm npenocTaBrneHus
rocyaapCcTBEHHbIX M MyHMUMNanbHbIX ycnyr» // Poccuiickas raseta, 30.07.2010 r.).
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AKi popMyIOTbCA B CKNagHMX yMoBax Mg BAAIMBOM igeonorii iHhopMauiMHOro cycninbCTaa,
npoLeciB reononiTUYHOI KOHKYpeHLiT, rmobanisaLii B cy4acHMX yMOBaX MOXYTb NPUCKOPIOBATM
PO3BUTOK KpaiHW, abo Moro ranbmyBaTu. BUKOpUCTaHHA MNOTYXXHOro apceHany 3acobis,
METOAIB Ta TEXHONNOTI ENEKTPOHHOrO ypsayBaHHA'® y po3BMHEHUX KpaiHax CBITYy Ta KpaiHax,
WO pO3BMBAKOTLCH, OTPMMAano LUMPOKE PO3NOBCIOIKEHHS, BOHO BU3HAETLCA YMHHUKOM
HauiOHaNbHOT KOHKYPEHTOCMPOMOXHOCTI.

Pa3om 3 TUM, LUMpoKe BNPOBaKEHHA Cy4aCHUX TEXHOMOTIN eNEKTPOHHOIO ypsiayBaHHSA
B YKpaiHi CTpUMyOTb NeBHa NpaBoBa HEBM3HAYEHICTb CyTi Ta 3MICTY CYCNifIbHUX BIQHOCUH
Yy Uin cepi — xapakTepucTuka Uux BIAHOCWH € HeLOCKOHanow Yy Cy4yacHin cuctemi
HaLuiOHaNbLHOro Ta MiXXHapo4HOro nNpaea. 3a3HavyeHe BUKINMKAE CEPNO3HI NOBOKOBaHHS LWOAO
CMPOMOXHOCTI OpraHiB gep)XaBHOI Bfiaam Ta OpraHiB MiCLLEBOro camoBpsifyBaHHS eDEKTUBHO
cniBnpautoBat 3 HacerneHHsiM Ta 6i3HeCOM i3 3aCTOCyBaHHSAM HOBITHIX iHGOpPMaLiNHNX
TEXHOJSOriN.

Ha BigmiHy Big TemaTuku po3BUTKY IHOPMALIMHOIO CycninbCcTBa, WO cTana Bxe
TPaAnLINHOK, TaKOoK LLIO BUCBITIIIOETLCSA B YMCNEHHUX Nybnikauigax Ta ApyKoBaHUX npausx,
Tema NpaBoBOro Ta aAMiHICTpaTMBHO-OpraHidauinHoro 3abesnedeHHsa HagaHHA ny6niYHMX
eNeKTPOHHMX NOCAYr 3annwacTbCs B YKpaiHi NpakTMYHO No3a HayKOBUX AOCHILKEHb.

MoTpibHO gocnianTn NpaBoBy NpUPOAY Ta BUAOBI BiAMIHHOCTI HaJaHHSA AepXXaBHUMMU
cnyxboBusaMn nNyoniyHMX enekTPOHHUX MOCAyr, B aAMIHICTPaTUBHOMY — BU3HAYUTU
TexHonorii  nybniyHo-NpaBOBOro perfnamMeHTyBaHHS Ta OpraHisauinHo-npaBoBi opmu
HafaHHS LMX NOCNyr, EKOHOMIYHOMY — MpOaHarni3yBaTu BUTPaTM CTBOPEHHS LiMICHOI cucTeMm
eNeKTPOHHOrOo ypsayBaHHSA Ta IX BNAMB Ha NogarnbLlUnin po3BUTOK KpaiHW. HaBpsg 4y MoXHa
BUPILUMTX MOCTaBMEHi nepen KpaiHOW 3aBOaHHS €KOHOMIYHOro po3BUTKY ©6e3 nomniTuku
aKTMBHOIO BNpOBa4XXeHHS Cy4aCHUX TEXHONMOTIN efTeKTPOHHOrO ypsaayBaHHS. PO3LLMPpOeTLCS
Kpyr cyb’exTiB, SKi BKIHOHAOTbCA B €MEKTPOHHE YpSAayBaHHS, akTUBI3YETLCS NiAroTOBKAa Ta
BNPOBAaKEHHS perfnaMeHTiB HagaHHS Taknx NOCnyr, BAHMKAOTb HOBI HANPSIMU €KOHOMIYHOT
AisnbHOCTI. Pasom 3 TUM, €OUHOro PO3YMIHHS CUCTEMM HadaHHSA Ny6nivYHUX enekTPOHHUX
Nocnyr He iCHye aHi B HAyKOBIN niTepaTtypi, aHi B HOPMaTUBHO-NPAaBOBMUX aKTax.

EdekTnBHe BRpOBamXeHHS TEXHOMNOrN e-ypsiayBaHHA MOXNMBO 3abe3neunTn
TiNbKN 32 YMOB peOopMyBaHHSA Ha Cy4acHMX 3acagax cuctemu nyonivyHoi Bnaau kpaiHmn'.
3asHadveHe noTpebye MoaepHi3alii, y nepLuy Yyepry, BCi€i CUCTEMU AePKaBHOIO ynpaBniHHAS,

16 EnekTpoHHe ypsagyBaHHA — BUKOPUCTAHHA iHOPMaUIMHUX | KOMYHiKaLiMHNX
TeXHonorin gns nigBuLeHHs edEeKTUBHOCTI, €KOHOMIYHOCTI i MpO30pocCTi ypsaay i MOXIMBOCTI
rPOMaACbKOro KOHTPONo Hag HuUM [13].

17 [y6rniyHa enada BN3HA4YaeTbCA K CyCNinbHO-NMONITMYHA Braga, HapogoBnaaas, OCHOBHUMM
B/aamMmn skoi €: 1) Bnaga Hapogy sk ©6e3nocepenHe HapopoBnagns, 6esnocepenHs gemokpartia (Bubopw,
pedepeHgymm ToLWO); 2) AepXkaBHa Briafa — 3akoHOA4aB4a, BUKOHaBYa, Cy4oBa; 3) MicLieBe CaMOBpsiAyBaHHSA
— MicueBa nybniyHa Braga, WO 34iMCHIOETBCS, 30KpeMa, TepUTopianbHUMK rpoMagamMu, NPpeacTaBHULBKUMMA
opraHamu MiCLIeBOro caMoBpsiayBaHHSA (pagamu), BUKOHABYMMM OpraHaMu pap, CifllbCbKUMW, CENULHUMMU i
MiCbKMMM ronioBamu Towo [9].

18 KoHuenuis agmiHicTpaTtneHOi pecbopmu B YkpaiHi (1998 p.) BU3Havae cucmemy OepxagHo20
yrpaesiiHHS SIK CKNnagHe MOHATTS, 3MICT SIKOrO OXOMJIHOE TaKi CKNagoBi ENeMEHTU: a) cyb’ekmu yrnpaBniHHA —
opraHu BMKOHaBYoi Bnagw; 6) o6’ekmu ynpaeniHHA — cdyepu Ta ranysi CyCninbHOro XuTTs, Wo nepebyBatoTb
nig, opraHi3ytouMM BMIIMBOM OEpXKaBuW; B) ynpasriHCbKa AiSANbHICTb (MpoLec) — CycninbHi  BiAHOCUHWK, Yepes
SIKi peani3ytoTbCsa NPAMI Ta 3BOPOTHI 3B’A3KM Midk cyb’ekTamu i 06’ekTamm ynpaeniHHA. [Mpu ubomMy depxkasHe
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npoBeAeHHsA epekTUBHOI agMiHicTpaTuBHoI pedopmun. Came 3aBgaHHS po3bygoBu CUCTEMU
ny6nivyHol agMiHicTpauil B YKpaiHi € macwTabHMM, TakMm Wo noTpebye 3HaA4YHOro yacy Ta
pecypciB.

Mpe3naeHT VYKpalHM Big3Havaroun, wo «HegoctaTHA e@EeKTUBHICTb CUCTEMU
AepXXaBHOro YynpaeniHHA 3anuaeTbCs OAHIEld 3 Hanmbinbwux npobnem YkpaiHu, Lo
nepeLuKoKae HanexxXHoMy po3BUTKY Halloi gepxaswuy» [1], HaronowyBas Npu LbOMY, LWO
«lMpn 3gincHeHHi mMacwTabHol agmiHicTpaTMBHOI pedopMn HeobxigHO nam’aTatn npo i
OCHOBHY MeTY — 3abe3neyeHHs npas NoANHN Ta rpoMaasHnHa. BupilleHHs LbOoro BaXKnmBoro
3aBfaHHs nepegbadvae, 30kpema, 1 BperyntoBaHHSA CYCnifibHUX BIQHOCWH, O BUHUKAKOTb Y
npoueci HagaHHS PUANYHUM | QI3UYHMM O0cobaM agMIHICTPaTUBHUX NOCAYT, MigBULLEHHS
SKOCTI 1X HagaHHs.» [1].

HeBMCOKO OLIHIOETLCA SKICTb OepXXaBHOrO ynpasriHHA B YKpaiHi M1 MiKHapogHUMMU
opraHisaudismn. B MikHapoaHin npaktuui Ans NopiBHSAHb SIKOCTI AepXaBHOro ynpasniHHS
Pi3HMX KpaiH BUKOPUCTOBYIKOTLCH Pi3HI €KCNepTHi iHAEeKCW, Hambinblw BiAOMUM € TakK
3BaHUM GRICS (Governance Research Indicator Country Snapshot), akuin 3 1996 p.
KOXHi aBa poku (3 2005 p. — LIOpPIYHO) po3paxoByeTbCcs No 212 kpaiHax. IHOeKC OuiHKoE
AKICTb Aep’KaBHOro ynpassiHHA B 6 BuMipax: 1) npaBo ronocy i nig3eiTHiCTbL (Voice and
Accountability); 2) nonitmyHa cTabinbHicTb | BigcyTHiCTb Hacunna (Political Stability
and Absence of Violence); 3) edeKTUBHICTb ypsaaoyBaHHA — SKICTb AepXaBHUX MNOCHYT,
KOMMETEHLi0 AepXaBHUX CIy>KOOBLiB, piBeHb He3anexHoCTi AepXaBHOI Cnyxou Bia
NONITUYHOrO TUCKY, CTYNiHb AOBipK A0 ypsagosoi nonitukn, (Government Effectiveness);
4) 4KiCTb HOPMaTMBHOIO peryrnoBaHHS ekoHoMikn (Regulatory Quality); 5) gotpumaHHs
npuHUMNy BepxoBeHcTBa 3akoHy (Rule of Law); 6) cnpuiHATTA Kopynuil B CYCNifbCTBI
(Control of Corruption). |Haekc BMkopucToBye KOMOGiHaUitO BignoBigen Ha 3anuTaHHsS npo
AKICTb AepXXaBHOro ynpasmiHHS, OyOyruMCb Ha OCHOBI OEKiNIbKOX COTEHb 3MiHHMX, LLUO
OepyTbca 3 25 pisHnXx pxkepen 18 opraHisauin. 3a KOXHUM 3 6 iHOEKCIB AaeTbecs HarnbHa
OLiHKa Ha OCHOBI BUMIpIOBaHb AaHWX 3i 3HAYHOrO YMcCna BTOPUHHUX KEpern, a TaKoX
LiNboOBUX OOCNIAKEHDb i BUMIPIB, WO NPOBOAATLCSA KOMMAHISIMU, WO 3aMMatoTbCsl OLIHKOK
pU3uKiB, IHCTUTYTOM €EBPOMENCBLKOrO YHIBEPCUTETY, BULLMMM HaBYalbHUMW 3aknagamu,
areHTCTBaMu 3 BUBYEHHSA CYCMifIbHOI OYMKM Towo. Pe3ynbstatn npeacraBnaTbCa Y OpMi
NPOLEHTHOro 3HayeHHs 3a wkanow Big 1 Ao 100: yim Binblue 3HAYEHHS PEUTUHTY, TUM
OinbWw BUCOKa edeKTMBHICTbL Aep)kaBHoro ynpasniHHA. 3 1996 p. no 2008 p. YkpaiHa,
3Haxo4sunMcb y Mepuwin MiBCOTHI KpaiH 3 Hanbinblw HeOgOCKOHanNUM  YynpaBRiHHAM,
NPOOEMOHCTpYBana He3Ha4yHuA nporpec Woao MigBULWLEHHA  SKOCTI  Aep)KaBHOro
ynpaseniHHa 3a cyb-iHgekcamu: 1) npasBo romocy i nia3BiTHICTL — 3 39 Ha 47 wMicue;
2) nonitu4Ha ctabinbHicTb — 3 38 Ha 44; 3) eheKTUBHICTb ypaayBaHHA — 3 25 Ha 33; 4) sKicTb
peryntoBaHHs — 3 27 Ha 39; 6) kopynuia — 3 25 Ha 28 micue. Npn LuboMy 3a cyb-iHOeKCOM

yrpaesiiHHS BU3HAYaETbCs, K BUA OiSNbHOCTI AepXXaBW i3 34IMCHEHHI HEt0 YyNpaBiHCbKOro (OpraHisyr4oro)
BMMMBY Ha Ti cdpepw i ramysi CyCninbHOro XWTTH, SKi BUMaralTb MNEBHOTO BTPYYaHHS AepXaBy LLMSXOM
BMKOPUCTaHHA MOBHOBAaXEHb BMKOHABYOI Bnagun. 3asHayvyeHo, Lo AepKaBHE yNpaBniHHA 34iNCHIOETBCS TaKoX
nosa Mexxamu yHKLiOHYBaHHSA BMKOHaBYOI Briagu, Hanpuknaga, Ha piBHi AepXaBHUX NigNPUEMCTB, YCTaHOB i
OopraHisauin Ta 3a 3MiCTOM € BinbLU LWMPOKMM, HidXX MOHATTS «BMKOHaBYa Bnaga» [10].
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«BEPXOBEHCTBO NpaBa» YKpaiHa HaBiTb onyctunacs 3 36 Ha 31 micue [11].

ToOTO, BMKOHaHHS KOMMMEKCHOro 3aBdaHHs wWwofo po3dydoBu  HauioHanbHOT
cucteMn nybnivHOT agMiHicTpauii EBPONENCHKOro raTyHKy, CNpAMOBaHOroO Ha MiaBULLEHHS
eEeKTUBHOCTI Ta AKOCTi BUKOHAHHSA AEep>KaBOK 11 KOHCTUTYLINHUX OYHKLUIN Ta HagaHHS
nyGniYHMX NOCNYyr, € HEMOXNMBUM Oe3 akTUBI3aLil BNPOBa)KEHHSI TEXHOMOTIN e-ypsiAyBaHHS.
Pospobka Ta BApoBagXeHHs Yy MyOniyHOMY CeKTopi €eneKTPOHHUX Mocnyr, 6e3ymMoBHO
€ [OBrOCTPOKOBMM 3aBAAHHAM, Bif SKOro 3anexmtb eqeKTUBHICTb afMiHICTpaTUBHOI
pedopMun. Y LibOMY 3B’sI3KY PO3YMIHHA MPUPOAN OOHOMO 3 pe3ynbTatiB gisinbHOCTI Ny6nivyHoT
agMiHicTpauil — nybnivyHMX nocnyr, SKi HagaKTbCs X KIHLEBUM CnoXuBavaMm, € BaXKIMBOK
YMOBOI AOCATHEHHS yCnixy Uiel pedopMu.

3HayHoK npobremotlo yKpaiHCbKOI ny6niyHOT agMiHicTpauil B Cy4acHUX ymoBax
€ MNeBHa HEeCUCTEMHICTb Ta, Yy 6araTboX Bunagkax, HEBM3HAYEHICTb B3aEMOBIOHOCUH 3
KiIHLEBUMW CcnioXuBadamm nyobnivyHMX enekTpoHHUX NOCHyr: Briaga-HaceneHHs (government
to citizen, G2C), Bnaga-6i3aHec (government to business, G2B), Bnaga-snaga (government
to government, G2G). 3asHayeHe, B nepLly Yepry, Nonsrae y HasgsBHOCTI NEBHUX HeOONIKIB
WoAo pernameHTauil uux B3aEMOBIOHOCMH Ta BajaMu Yy 3aKOHOAABYOMY BWU3HAYEHHI
Kateropii «nybriyHa enekTpoHHa nocnyra.

Mepw 3a BCe, iCHYe HEBU3HAYeHICTb AediHiuin «nybnidyHa nocnyray, «agMiHictpaTtuBHa
nocnyray, «gepXaBHa nocryra» Towo. 3a3HadeHi NOHATTS 4YacTO BUKOPUCTOBYHOTLCSH $IK
CUHOHIMW, ogHaK HeoBXigHO X po3mMexyBaTu.

BapTo noroguTtnca 3 TOYKOK 30pYy, SKa BBaXKae OiNnbLU LMPOKOKD KaTeropito «nybniyHa
nocnyra». B ykpaiHCbKOMY 3aKOHOAABCTBI HE BMPOONEeHO €4uMHOI Mo3uuil Woao NOHATTA
«nybnivyHOIT nocrnyrM», fKa € KIHYOBOK KaTeropiew igeonorii «HoBoro ny6niyHoro
MeHeMKMeHTY» (new publicmanagement), BianoBigHO 40 K0T BAIANbHICTbOpraHiB Aep>KaBHOT
BNagu Ta opraHiB MiCLEBOro camoBpsifyBaHHA (Hagani — opraHiB Bragun) NpUBHOCATLCS
NPUHUMNKM | TeXHororii ctaHgapTHoro BGisHec-ynpasniHHA. OfHie 3 TEXHOMOrN «HOBOTO
nyBniYHOro MEHEMKMEHTY» € eNeKTPOHHUI ypsa (e-ypsa), WO BUKOPUCTOBYE KOPNOPATUBHI
mMeToan o6pobku i nepegadi iHopmauil. YKpalHCbKe 3aKOHO4ABCTBO BUKOPUCTOBYE
3HaYHY KiNbKICTb TEPMIHIB, LLIO BM3HAYalOTb NOCMYru, siKi 34iMCHIOTLCA OpraHaMun Bnagu:
agmiHictpatmeHa [10]; nybniyHa: 1) gepxaBHa; 2) MyHiuunaneHa; 3) agMiHictpatuBHa [5];
aepxasHa (agMiHictpaTuBHa) [4]; oepkaBHa (ynpaeniHcbka) [10]; aepkaBHa [3]; rpomaacbka
(MyHiumMnaneHa) [10]; ynpaeniHcbka [10]; iHdpopmauinHa [4] ToLwuo.

OcHOBHI 03Haku nNydnivyHUX nocnyr (Mocnyr, AKi 34INCHIOKTLCA OpraHoM Briaau) - Le:

* KOHKPETHMM BUA AiSNbHOCTI OpraHy Bfiagn 3 BUKOHaHHS BIiAMOBIOHOI Aep)KaBHOI
dYHKLIT, BCTAHOBNEHOI 3aKOHOL4aBCTBOM,;

* HeoOXigHICTb i, BiAMNOBIOHO, MOXIMBICTE OTPUMAaHHSA Uiel nocnyru, wo nepenbayeHo
3aKOHOAABCTBOM,;

* HaJaeTbCA 3a 3BEPHEHHAM CroXusaya nocnyrn — pisanyHol Ta puanyHol ocobu;

* Ons OTPUMaHHS 11 CNOXMBayY Mae BWKOHATW TMEBHi YMOBW, $SKi BCTAHOBIIEHI
3aKOHOAABCTBOM,;
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* pesynbraT B3aeMofil opraHy Bnagu Ta CnoxuBada, Wo He HabyBae maTepianbHO-
pe4yoBoi hopmu;

* He HaKonn4yyeTbCH (3a BUHATKOM OKpPeMUX BWUAIB), HE TPaHCMOPTYETbCS, HE iCHYeE
OKpeMo Bif, BUPOOHUKIB, TOBTO CNOXMBAETLCS, B OCHOBHOMY, B MOMEHT X HaZaHHS.

* Y cy4qacHOMY yKpaiHCbKOMY 3aKOHOOaBCTBI HAA4AETLCS ABa TEPMIHM «afMiHICTpaTUBHa
nocnyra». Tak, YMHHUM TuMYacoBMK MOPSAOK HagaHHA aAMIHICTPaTMBHUX MNOCAyr
BU3HAYaE L0 NOCIyry HacTYMHUM YUMHOM: «MOCryra, gka € pe3ynsratoM 34iNCHEHHS
Cy0’eKTOM MOBHOBAX€EHb LLOAO0 MPUAHATTS 3rig4HO 3 HOPMAaTUBHO-MPaBOBUMW aKkTamMu Ha
3BEPHEHHS Qi3nYHOT abo PUANYHOI 0COOM agMiHICTPaTUBHOIO akTa, CnpsiIMOBaHOro
Ha peanisadito Ta 3axucT 1i NpaB i 3aKOHHUX iHTepeciB Ta/abo Ha BMKOHaHHS 0CcO600
BU3HAYEeHMX 3aKOHOM O060B’A3KiB (OTpUMaHHA [o3sony (NiueHsii), cepTudikara,
NOCBIAYEHHA Ta iHWWX OOKYMEHTIB, peecTpauis Ttowo)» [15]. 3akoH YkpaiHu «[1po
agMiHicTpaTuBHI nocnyrm», NpunHATUN 17 TpaBHa 2012 p., Hagae gewo BigMiHHE
3HaYeHHs: «agMiHicTpaTuBHa nocnyra -HauioHanbHUM knacudikatop YkpaiHn «[OK
009:2005 «Knacudikauis Buais ekoHomidHoI gisnbHOcTi»'® (NACE, Rev. 1.1-2002)»;

+ Knacugpikatop dyHkuin gepxasu (Classification of the Function of Government)
nigrotosneHnn CtatnctuyHoro komicieto OOH;

» Knacudikatop CBiToBOT opraHisauii Toprieni, Lo 3aCTOCOBYETLCA B [eHepanbHin yrogi
Npo TOPriBfIKO NOCyramu-.

MpaBoBa iHCTUTYLIA ny6niYyHUX MNOCAYr € CUCTEMOK BIOHOCHO BIAOKPEMITEHUX i
NoB’sA3aHNX Mi>K COBOI0 NPaBOBMX HOPM, LLIO PETYIOTL CYCNifbHI BIAHOCUHU, SKi BUHUKAKOTb
npw peanisauii npas gi3n4Hoi abo topuamnyHoi ocobu y npoueci nybniyHo-BnagHol AisfibHOCTI
3 BOKy ynOBHOBaXXEHOro Ha BMKOHaHHS Uiel (pyHKUii opraHy Bnagu.

KoHuenuia agminictpatnBHol pedopmu B YkpaiHi [10] nepegbavana HeoOXigHICTb
3aKOHOAAB4YO YHOPMYBaTU MOPSAOK HaJaHHS OpraHamMy BUKOHABYOI Briagn LepXKaBHUX
(ynpasniHcbkux) nocnyr. MNepenbayanocs po3pobuTtu cneuianbHUM KoandiKoBaHWUA 3aKOH
npo ynpaeniHCbKi MOCAyrM rpomagsiHam, WO MaB BU3HAYUTU MOBHOBAXXEHHS OpraHiB
nybniyHol Bnagn (BMKOHABYOI BragM Ta OpraHiB MiCLEBOro CamMoBpsiAyBaHHS) LWOAO
HafaHHS ynpaBniHCbKMX NOCNYr rpomMagsHam, 060B’A3Kn nocagoBmx OCib Woao eTUYHOT Ta
npodecinHoi B3aemMogii 3 rpomagsaHamu, 3abesnedntn po3pobky NpoekTy AAMiHICTpaTMBHO-
npoueaypHoOro Kogekcy YkpaiHu.

Baxxnnenm acnekTom ansi po3BUTKY CUCTEMU e-ypsaayBaHHS € 6e3nepeyHo MOXITMBICTb
OTPUMAHHSA PIBUYHUMM Ta PUANYHUMK ocobamun agMiHICTpaTMBHUX (Ny6niYHUX) nocnyr

JNCTaHLUinHO 3a gonomoroto 3acobis IKT.

PosrnsHemo, gk ue nponoHyeTbes [14] 3gincHnTn y 3akoHi YkpaiHn «[po agmiHicTpaTuBHi
nocnyrm»: cy®’ekT 3BepHeHHs (bisndHa ocoba, ropuandHa ocoba, sika 3BepTaeTbCs 3a
OTPUMAHHAM agMIHICTPaTUBHMX MOCIYr) Mae NpaBo: 1) OTpMMaHHS iHopMaLiil Ipo NopaaokK
HafaHHsS BigNOBIAHUX agMIHICTPATUBHUX MOCIyr Yyepe3 Beb-canT cyb’ekTa HagaHHSA LMX
nocnyr (NyHKT 2 YacTuHW 2 cTaTTi 6); 2) y BMNaAKy 3BEPHEHHS 3a JO0MOMOrow 3acobis

19 lMocnyra Bu3HAYaeTbCA $SK AIANbHICTb IHCTUTYLIOHANbHUX OAMHULG, WO He HabyBae
MaTepianbHO-peyoBOi (POpMM Ta 3a40BOMIbHAE MEBHI OCOOUCTI YM KOMEKTUBHI MNOTPeOM 3aMOBHUKIB.
BuainsatoTbca pUHKOBI Ta HEPUHKOBI nocnyru. [ia pUHKOBUMM PO3yMIitOTbCA MOCAYTW, NPU3HaYeHi AN peanisadii
abo pearnizoBaHi 3a eKOHOMIYHO 3HaYyLLMMK LiHaMK, 3a HEPUHKOBUMMW — LLIO OLIHIOKOTLCS 3a COBIBapTICTHO.
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TenekoMyHikauii (TenedoHy, eneKkTpoHHOI MOoLWTK, iHWKX 3acobiB 3B’A3KYy) — OTPUMaHHS
iHdpopmauii Npo NopsAAOoK HadaHHA UMX nocnyr (NyHKT 4 4YactuHu 2 ctaTTi 6). NMpn ubomy

«3asaBa Ha OTpUMaHHA aOMIHICTPAaTUBHOI nocnyrun (D,aJ'II -
MapameTtpu Cragii po3BuTKy e-ypsagy
po3BUTKY 1.Po3noyaTtkyBaHHs 2.BukopucTaHHs 3.CTBOPEHHS OCHOB 4.ByniBHNLTBO 5.Po3pineHHs
e-ypsgy 3abe3neveHHs nigepcrea 0oBipu BiAMNoBiganbHOCTI 3a
B 06CnyroByBaHHi nocnyru
KNIEHTIB
Meta Yucno e-nocnyr Bucokun % E-nocnyru Hagatotbea pomagsHn Ypsia cnpsiMoBye
rpomagsH pi3HMMK KaHanamu nigceigomo BCi pecypcu Ha
Ta GisHeci — CninNbHO AeKinbkoma OOBIpsATb ypsay BOOCKOHaNeHHs
KOpuCTyBauiB BiJOMCTBaM Yepes eanHe pesynberariB HagaHHs
e-nocnyr BiKHO nocnyr
Mepion 1999-2001 2001-2005 2005-2008 2007+ 2008+
Knto4oBi BUKNNKK MponyckHa 3anyyeHHsi Mixsigomya B3aemopis; | 3micT nocnyr, a He Binbw rnuboka i
CMPOMOXHICTb rpomagsH ao IHTerpauis nocnyr TiNbKK iX JOCTaBKa | LUMPOKa MixBigomM4ya
IHTEepHeT e-nocnyr B3aeMOSis;
BigkpuTicTb i
nia3BITHICTb ypsay
Yac peanisauii 2-3 pokun 2-5 pokiB 5+ pokiB 7+ pokiB 5-10 pokiB
XapakTep Butpatu Ha IKT IHBeCTUUji B Hapasatu GinbLue 3 3BEpPHEHHS Pecypcu
iHaHCYBaHHS (iHdbopmaTum3auis) [o[aTkoBi KaHanu MEHLUMMU BUTpaTamm rpomagsH OpraHi3ylTbCcs B BUAI
KOMYHiKaLin BMU3HAYaloTb nynis iHTErpoBaHOro
pPO3yMHUIA HafaHHs e-nocnyr
po3noain pecypcis
AkocTi nocnyr HasBHicTb nocnyr HapaHnHsa nocnyr IHTerpoBaHe HagaHHs
nocnyr BigomMcTeamm
OuikyBaHa [HepxaBa MigByLEeHHA KnieHToopieHTOBaHun MipBurLLyeTbCA 3MiLHIoITECA
LiHHICTb BOOCKOHanoe 3pYYHOCTI nigxia; eEeKTUBHICTb BIHOCUHY AepKaBu,
/nepeBaru TexHororii HagaHHs OTPUMaHHS Baprictb aepxasu rpoMajsH Ta rpomaz
nocnyr nocnyr; obcnyroByBaHHs
BHWKEHHS 3MEHLLYETbCS
BapTOCTi /cTabinizyetbest
TpaH3akLin

[xeperno: Accenture.

Peanisauis BnagHux NOBHOBaXKeHb 3 HaJaHHA agMiHICTPaATUBHUX MOCHYr 3aBXau

CYNPOBOOKYETLCA OiANbHICTIO 3 00MiKy OpUANYHO 3HAYMMMUX haKTiB — pakTy NOgaHHA Ta
NPUUHATTA 3a5BU Ta NAKeTy AOKYMEHTIB; pakTy po3rnsay i TPUAHATTS PiLLeHHS, BKITHOYaum
BiAMOBY; (paKTy BuAadi OOKYMeHTa, WO NigTBepOXye OTPUMaHHA YU NiATBEPOXKEHHS
topuanyHo abo ismyHo ocobot cratycy abo npaea; dakTy HagaHHsa iHdopmauii
3 gepaBHOI 06nikoBOi cuctemmn Towo. Peani3auis umMx NOBHOBaXeHb TiCHO MoOB’A3aHa 3
peanisauieto 06MNiKOBUX MNOBHOBaXeHb 3 (POPMyBaHHS, BeAEHHsi, 0OpOOKM OPUONYHO-
3Ha4YMMuMX (pakTiB i BIGOMOCTEN Y BiANOBIAHMX AepXXaBHMX Ba3ax JaHUX (kagacTpax, peectpax
ToLWO). KniovoBmM 3aBaaHHSAM Npv pearnisauii aamiHiCTpaTUBHUX NOCIYT B €NEKTPOHHIN hopMmi
€ BMKOPUCTaAHHA €NEKTPOHHOI MiKBIAOMYOI (FOPU30OHTarbHOT) i MiXKPIBHEBOI (BEPTUKASBbHOT)
B3aEMOfji, a TakOX B3aemogil 3 nigBigoMyMMy opraHisaudismu, 3amicTb 6e3nocepeaHbol
BMMOTM JOKYMEHTIB (BiQOMOCTEN) Y 3asBHMKA.

PosnopsmkeHHam Big 17.10.2009 p. Ne 1555-p ypsg Pocincekoi @enepadii 3aTBepavs
nnaH nepexony deaeparnbHUX OpraHiB BUKOHABYO! BNagu Ha HagaHHA OepXaBHUX Nocnyr
Ta BUKOHAHHA OepXaBHUX (PYHKUIN B €rNeKTPOHHOMY BUrnsdi. B OOKyMeHTi BU3HaA4yeHO
3MICT nepexoay degepanbHUX opraHiB BUKOHABYOI Bfiagn Ha HafdaHHA gepXXaBHUX NOCnyr
(BUKOHaAHHS AepXaBHMX (PYHKLUIN) B enieKTpoHHOMY BumMAgi. lNnaH nepexony Bkrtoyae B cebe
74 nocnyrn, po3buti Ha 20 kaTeropiu, i3 3a3Ha4eHHSIM BMKOHABL,B i KOHKPETHUX TEPMIHIB
peanisauii KOXXHOro 3 5-Tu etanis BNPOBaL)KEHHS KOXXHOI 3 HMX MO BiANOBIAHMX BiAOMCTBax
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i MicTUTb M’'aTb eTanis: 1) iHpopMaUiHUA (HagaHHA B eNeKTPOHHOMY BUrMsdi iHpopmauii
Nnpo NopsgoK HagaHHA Mocnyr); 2) oQHOCTOPOHHLOI B3aEMOAiT (HagaHHS B €NeKTPOHHOMY
BUrNAI HeobxigHUX cbopm Ta BnaHkiB); 3) 4BOCTOPOHHBOI B3aeMogil (MoYaToK HaJaHHS B
eneKTPOHHOMY BUMMSAAI caMoi Nocnyrn); 4) iHTepakTUBHUMA eTan (MOHITOPUHT B ENEeKTPOHHOMY
BUrMAAI XO4Y BUKOHAHHS, @ TaKOX €NeKTPOHHY B3aEMOAIi0 MK PiI3HUMU BUKOHaBUAMUN); 5)
eTan MOBHICTIO BigdaneHoi B3aemogii (opuavyHO 3HaAYMMY EereKTPOHHY B3aEMOAII0 MiX
yciMa y4yaCcHVKaMn HadaHHs Nocnyri, OTPUMaHHS B €NeKTPOHHOMY BUMA4I pe3ynbrarTiB ii
HafaHHS).

Ana peanisauii egnHnx nigxogis i MeToAiB nepexogy Ha HadaHHA OepXaBHUX Ta
MYHiLUMnansbHUX NOCNyr B eneKTpoHHOMY BUmMaai MiHkom3as’si3ky Pocii nigrotysano BignoBigHi
pekoMeHauii, B SKMX HagaHoO 3araribHU ONUC MATUETanHOro nepexody Ha ernekTPOHHY
B3aEMOfit0 3 HacerneHHAM i 6isHecom (puc. 8.1).
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8.5. Kputepii oUliHKM AKOCTI eNeKTPOHHUX agMiHiCTpaTUBHUX nocnyr

Ypsagomy 2006 p. cxsaneHo KoHuenuito po3BUTKY CUCTEMU HALaHHA aAMIHICTPaTUBHUX
nocnyr opraHamu sukoHae4ol Bnaau [23], a B 2007 p. — 3aTBep)KeHO MnaH 3axogis Woao 1i
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peanisauii [28], BU3HaYeHO KpUTepIi OLiHKN AKOCTI agMiHiCTpaTuBHMX nocnyr (Tabnuus 8.2).

Tabnuysa 8.2
KpuTepii OUiHKM AKOCTi agMiHICTpaTUBHNX NOCAYr
Kputepin 3micT
PesynbratmBHiCTb | 3a40BONEHHSA NOoTpebun KopUcTyBava B NOCAy3i
CBoeyvacHICTb HagaHHsa nocnyrv B yCTaHOBNEHUW 3aKOHOM CTPOK
HdocTynHicTb PaKkT4Ha MOXNUBICTb KOPUCTYBa4a 3BEPHYTUCA 3a MOCYIo
3py4HiCTb BpaxyBaHHs iHTepeciB Ta noTpeb kopucTyBada y npoueci opraHisauii

HafaHHs nocnyr
BigkpuTicTb BesnepewkogHe HagaHHA HeoOXigHOI ANA OTPMMaHHS Mocnyru

iHpopmauil, sika pO3MIlLyETbCA Ha CTeHgax B aaMIHICTpaTUBHUX
opraHax, Ha ix BebG-canmTax, APYKYETbCA B OQIUINHUX BUOAHHAX Ta

BykneTtax
[MoBara oo ocobu |Beiunuee (LWaHO6nMBE) CTaBNEHHSA 4O KOPUCTYBava NOCnyru
[MpodpecinHicTb HanexHun piBeHb KBanidgikauil npauiBHUKIB afMiHICTpaTUBHOIO
opraHy

Hanbinbwmnn edbekT Big HadaHHSA MOCNYr B €feKTPOHHOMY BuUMAAi mMoxe Oytu
OTpUMaHUn y BUNAOKYy, SAKWO HagaHHA UMX NOCNyr BUMarae 3BEPHEHHS OO0 Pi3HUX
opraHiB gepxaBHoI Bnagu abo ix B3aemogil Mk coboto, 3a paxyHOK iHTerpauii BigomMumnx
iHbopMaLinHUX cucTeMm, Lo NiATPUMYHOTb BiANOBIAHI NpoLecn, Ta asToMaTtuaadii npoueayp
iHdbopMaLinHOrO OBMIHY MiDK HAMM.

Ha nepLuomy etani HeOBXigHO BU3HAYNTK Nepenik AepXXaBHUX MNOCYT, WO NignsraoTb
nepLloYeproBoMy nepeBoay B enekTpoHHun Bumsag. Kputepiem Bigbopy € couianbHa Ta
cycnifibHa 3Ha4YUMICTb L€l OepXXaBHOI MOCNYr, a TakoX couiaribHO-eKOHOMIYHUIN edekT
Bif 11 nepeBogy B €NEKTPOHHUM BUrNsd. [NpiOpUTETHICTL MOXHa BCTAHOBUTU TaKOX,
BMXOASYM 3 HeOoOXigHOCTI peanis3audil B neplly 4epry TWUX NOCAyr, eKkcnryartauis SKux
CTBOPIOE iHGhopMaUiiHy 6a3y Ans peanisauii «BTOPUHHUX» eNeKTPOHHMX nocnyr. HeobxigHo
BpaxyBaTu Mnocnyrn, ski MoXyTb OyTW npeacTtaBfneHi B NMOBHOMY 06CA3i, nuwe 3aBOsiku
iHTerpauii pisHUX BiAOMYUX CUCTEM.

[Mpn yboMy MOXXHa BUAINUTU HACTYMHI NPIOPUTETHI rpynu aaMiHICTPaTUBHUX NOCNYr
ANA BNPOBaXXEHHs1 eneKkTpoHHMX 3acobiB KOMYHiKauil B npouecu ix HagaHHs: 1) obniky
3eMenbHUX AiNsHOK, 06’EKTiB HEPYXOMOCTI, a TaKoX peecTpauii npaB Ha HUX Ta yrog 3
HUMU; 2) coLuianibHOT 4OMOMOrK Ta couianbHux Bunnar; 3) 3 ooopMeHHs NPaBOBOro CTaHy
rpoMagsH; 4) oaep>xaHHs 403BOMIB AN NigNPUEMHULBKOI AiSifTbHOCTI.

Ha gpyromy etani BUsHa4aeTbCA NOPAOOK | YepProBiCTb NepeBoy NOCnyr B efTeKTPOHHUMN
BUIMAA, NPOBOOUTLCA MOAEPHI3aLia BigoMunx iHpopmauinHux cuctem. lNpu nepesoai nocnyr
B €NeKTPOHHUM BUIMsSA, NOTPIOHO BpaxoByBaTW HEOOXiOHICTb nepebynoBM apXiTekTypu
odoiyiHnX BebG-canTiB opraHiB Bragu, Ski HagawTb NOCNYrn PIBUYHUM Ta PUANYHUM
ocobam. NpusHadeHHAM Takmx Beb-canTiB MOBUHHO OyTW He CTifbKM iIHPOPMYBaHHSA Mpo
AiSnNbHICTb opraHy Bnagu, a 3abesneyeHHs MOXIMBOCTI rpomMaasiHam oTpumatiu nocnyru (y
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TOMY Yuchi iHpopmauito nNpo HMX) 6esnocepeHbO 3 LbOro Beb-canTa.

HacTynH1Mm eTanomM NOBUHHO CTaTW CTBOPEHHS €EANHONO Be6-nopTany agMiHiCTpaTUBHUX
nocnyr (Mmoxe 6yTn CTBOPEHUIN HAa OCHOBI YpsagoBoro Beb-noptany), Ak eAMHOro Bed-pecypcey,
AKUKn 6u iHTerpyeaB BeO-pecypcu yCix opraHiB Bnagu, Wo HagarTb NOCAYr, i, TaKUM YUHOM,
3abesnevyBaB OTPUMAHHSA agMiHICTPaTMBHOI MOCIYMK LWASIXOM aBTOMaTUYHOIo nepexoay 40
HeobXxigHoro Beb-pecypcy.

KputnyHum enemeHTOM cTpaTerii e-ypsiayBaHHs € SAKICTb MNyOnivyHUX nocnyr, sKi
HafalTbCs rpoMagsaHam pisHMMn cnocobamu, y pisHuMx popmax. BigomcTsa Ta ix ekcnepTu
3a3BuYan nparHyTb CGOKyCyBaTUCS Ha TOMY, SKi 0BCcsrn BUTpaT 3B’A3aHi 3 OTPUMAHHAM
nocnyr, pPo3yMmilouM nig UMM BUTpPaATM Yacy Ha BUKOHAHHA TpaH3akuin. OaHak, iCHye
dyHOaMeHTarnbHa BiAMIHHICTE MK rnocnyramu, siki € KpUTU4HUMM (0COBNMBO 3HaAYYLLMMM
ANs rpoMagsaH, SK Hanpuknag, oTpumMaHHsa pobotm abo kpeguTiB), i nocnyramu, ki €
3BMYaNHUM 34INCHEHHSAM agMiHICTpaTUBHUX 000OB’A3KIB (Hanpuknag, OTPUMaHHSA OOBIAOK Ta
Aos3eoniB). Po3pobneHa i BUKOPUCTOBYETLCS Knacudikauist nocnyr 3 iX WiHHOCTI Ta BapTOCTi
ANS rpoMagsH 3a YoTupMa nokasHukamu: 1) cknag KopucTyBadiB, BKOYAOYM rpOMagsH
i OpUANYHUX OCib; 2) cepedHsA BapTiCTb nocnyru; 3) LiHHICTbL nocnyru; 4) NpiopuTeTHICTb
nocnyru 3 No3uLii cniBBigHOLWEHHS LiHHICTL/BapTICTb.

Mpy LbOMY LiHHICTb NOCNYT OINUTLCA Ha TpW KaTeropii: 1) BUCOKa LiHHICTb (Hanpuknaga,
OXOpOHa 3[0pOoB’A i OcBiTa); 2) cepefHA UIHHICTb (onodaTKyBaHHS); 3) HM3bKa LiHHICTb
(cepTudikadisi, npuMycoBi 40O3BONK, LWTpadn).

KpuTepin BapToCTi, Yy CBOK 4epry, Mae 4YOTUPU XapakTepuctuku: 1) cepegHe
CriBBIAHOLLEHHA AoX0oa4/BUTPpaTH; 2) cepefHi Yac obcnyroByBaHHS; 3) BapTiCTb nocnyru; 4)
CriBBIAHOLLEHHA BapTiCTb/Mac 0b6CrnyroByBaHHS.

OcTaHHIMK poKamMK 3HAYHO MOCUMIOETLCS aKTUBHICTb KpaiH y cdepi e-ypsayBaHHA. B
nepLuy Yepry Le BUPasuIiocs B 3Ha4YHMX OpraHisauiiHux 3MiHax gissnbHOCTI opraHiB Bnagu i
B Nepeniky OH-NManHoOBUX MOCY, WO HagaBanucs, Ta siki NOCTIMHO PO3LLMPIOBABCA.

KpuTepil ouiHKM enekTpoHHMX aaMiHICTpaTMBHUX Nocnyr B €Bponenicbkomy Cotoasi:

1) piBeHb IHTEpaKTUMBHOCTI, AKICTb AOCTYMNy ANA KopucTyBadya i 4ac Bignosigi Big
agMiHicTpaTopa;

2) AOCTYMNHICTb e-Mocrnyr, BKNYa4uM 3abe3neyvyeHHsi iHTepakTMBHOI B3aemogil 24
roanHun B JoBy i 4oCTyn Ans cneuianbHUX rpyn HaceneHHs;

3) nepeBaru i BUrogu Bi 3aCTOCYBaHHSA e-CEPBICIB — €KOHOMIsl Yacy i rpowen y
KOpUCTyBadiB, NiABULLEHHS e(PEKTUBHOCTI YNpaBriHHA NepCcoHarioM i 3HWKEHHSA BUTpaT y
Bnagu;

4) cTyniHb peopraHisauii ypsaoBux nNpoLecis i NiagBULLEHHS IX e(PeKTUBHOCTI;

5) BANMB NPOMOHOBAHOIO €e-CepBiCYy Ha 3POCTaHHA KifIbKOCTI KOpUCTyBadiB, Ha
NiaBULEHHS 06i3HAHOCTI rpoMaasiH TOLLO;

6) CTyMiHb BUPILLEHHS KITHOHOBUX NpoBrem, 30Kkpema, noninweHHs NokasHuKiB 6e3neku
MepexeBol poboTn, CTyniHb 36epexxeHHs1 CEeKPETHOCTI TOLLO;

7) onepavuinHi acnekTn peanisauii nNocnyr, WO HadawTbCs, Taki K BUKOPUCTaAHHS
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ayTCOPCIHry, pO3LUMPEHHS AeP>KaBHO-NPUBATHOIO NapTHEPCTBA;

8) HasBHiICTb [JocBiQy | CTyniHb BUKOPUCTAHHA MOTEHUiany agMiHiCTpaTUBHUX
cnyxbosu,iB.

[MOBHICTIO €NeKTPOHHO afMiHICTpaTUBHA NOCyra BBaXXaeTbCA y TOMY BUNALKY, KOMNM
OH-NlaHOBa B3aEMOAisl MOXIIMBA Ha BCiX YOTUPbOX CTafdisiX, SKi XapaKTepHi AS1s KOXHOro
BUAOY NOCyr:

1) iHOpMyBaHHS — HaOaeTbCA OHMaMHOBa iH(hopmauia LWoAo agMiHiCTpaTUBHOI
nocnyru;

2) OOHOCTOPOHHA B3aemopfid — 3abesnedeHa MOXIMBICTb 3aBaHTaXeHHS dopM
AOKYMEHTIB;

3) OBOCTOPOHHS B3aemopfia — 3abesneyeHa MOXIMBICTb 06poOKkM hOpM LOKYMEHTIB,
BKIIOYA04M ayTeHTUikaLito;

4) npoBefeHHS eneKkTPOHHUX TpaH3akuin — 3abe3nevyeHa MOXIMBICTb IX LOCTaBKU
(Hanpuknag, nnaTexis).

OOH ans ouiHKW po3BUTKY e-ypaayBaHHA BUKOPUCTOBYE IHOEKC PO3BUTKY AepXKaBHUX
eneKkTpoHHMX nocnyr (tTabnuus 8.3).

Tabnuus 8.3

IHaekc OOH p po3BUTKY AepXKaBHUX eNEeKTPOHHUX NOCHyr
ETtan | — 3apoaxeHHs
B ocHoBHOMY, icHye ypsigoBa BEG-CTOPIHKM 4M OQpiLiiHOro canTy. lHoAi — nocunaHHA Ha

OopraHu ynpasniHHSA OCBITOK, OXOPOHOK 300POB’S, CoLianbHOMO 3axXuCTy, Npawi i piHaHCIB.

3Ha4yHa YacTuHa iHghopMauii — cTaTUYHA, IHTEePaKTUBHICTb 3 KOPUCTYBa4YaM HU3bKA.
ETtan Il — Po3wupeHHs
Ypag Hagae goknagHiwy iHopMauito 3 NnTaHb AepXXaBHOI MOMITUKK | ynpaBsiHHA. ICHY0Tb

NMOCUMaHHA Ha apXiBHy iHGopMauito (OKYMEHTU, (hopMu, 3BiTU, 3aKOHU i HOPMAaTUBHO-

NpaBoBi aKTWN TOLLO), AOCTYMHY OS5 KOPUCTYBaYiB.
ETan lll — IHTepakTMBHUMX
Ypag Hagae nocnyru, Taki SiK: 3aBaHTaXKyBaHHsS oOpM i BriaHKiB Aeknapauin i pisHOMaHITHUX

3asBoOK TOLWO. CTBOPHOETLCSA | 3anNyCKaeTbCS iHTEPaKTMBHUI NopTan abo canT 3 nocnyramu,
NOKMNNKaHWUM 3pobunTM 0OMIH JaHUMK 3 YPAOOM 3PYYHILLUM AN KOPUCTYBaYiB.

ETtan IV — TpaH3akuinHum
Ypag 3abesnedyye OBOCTOPOHHIO B3aEMOAID 3 KOPUCTyBadamu, WO BKIKOYAE 30Kpema:

cnnarty nogarkis, OTPMMaHHSA NOcBigYeHb 0cobu, CBIQOLTB NMPO HaApOOKEHHS, NacnopTiB
i niyeHsin, a Takox iHwWi B3aemogii G2B ta G2C, B pexumi goctyny Ao umx nocnyr 24/7
(uinopoboBo npoTArom BCiX AHIB TWXKHA). Onepadii BiabyBalTbCA B iHTEPAKTUBHOMY
PEXUMI.
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Eran V - ligknoyeHun (3aBxan Ha 3B’A3KY)
Ypag nepeTBOPHOETLCA Ha NIAKNKOYEHY IHCTUTYUilO i3 cbopmyBaHHAM  Bek-odicy

(HanMcknagHiWWA piBEeHb MPUCYTHOCTI), WO XapakTepusyeTbCca: 1) ropusoHTarbHUMU
3B’sI3KaMU MK JepXXaBHUMW yCTaHOBaMU; 2) BEPTUKaNbHUMM 3B’A3KaMU MiXK LeHTpanbHUM
i MicueBMMM oOpraHamn Bragu; 3) PO3BUHEHUMMU HPPACTPYKTYPHUMU 3B’SA3KaMu
(CNPOMOXHICTIO 4O MepexHOoI B3aemogil); 4) 3B’A3kaMy MiXK ypsagoM i KopucTyBadamu B
erekTpoHHOMY doopMmari; 5) 3B’A3kamMu 3i BCiMa 3aLikaBneHMMn (Gep>XaBHUI | NpMBaTHUN
CEKTOpPW, HaBYarbHi i MeQuYHi 3aknagu, HeypsiAoBi opraHisauii Towo). EnekTpoHHa y4acTb
rpoMagsaH B npouecax MPUAHATTA AepXXaBHUX pilleHb MNIATPUMYETbCS i 3a0X0YYETHCA
YPSAOM.

* [Mpobnemamu 3 HagaHHA agMiHICTPaATUBHUX MOCNYT €:

* HEBWU3HAYeHICTb KpUTEpIiB, 3a sSKMMW BIgNoOBigHA AisnbHICTE MOXe ByTW BigHeceHa Ao
aAMIHICTPaTUBHUX MNOCAYT;

* HeobOrpyHTOBaHe BNPOBAaKEHHS HOBUX BUAIB NOCAYT;

* HeHarnexHe 3akoHoAaBYe peryroBaHHSA Npouenypu HagaHHs nocnyr;

* BIiACYTHICTb KPUTEPIIB, 3a SKUMM MOCIYr1 NOAINAOTLCA Ha NnaTHi Ta 6e3onnaTHi, a Takox
BCTaAHOBMNIOETHCHA BAPTICTb NOCAYT;

* HeBuNpaBgaHU nogin (NoapibHEHHS) OgHIET NOCNYMM Ha Kinbka nNnaTHUX NOCyr;

* nepeknageHHs o060B’A3KiB 3i 30MpaHHA [OBIAOK Ta iHWWX OOKYMEHTIB abo 3 ix
NOrog)KeHHs1 Ha PisnYHUX | LPUANYHKX OCID;

* BUMaraHHs Big i3sNYHUX i OPUANYHMX OCI6 JOBIAOK Ta iIHLLMX AOKYMEHTIB, NOAAHHS AKUX
He nepenbavyeHo HoOpMaTUBHO-MPABOBUMK akTaMu, abo y dopmi, ika He BCTaHOBSEHa
3aKOHO4aBCTBOM;

PosnopsagpkeHHamn KabiHeTy MiHicTpiB YkpaiHu Big 17 yepsHa 2009 p. Ne 682-p
«[Mpo agmiHicTpaTmBHi nocnyrmy [22] Ta Big 15 ntotoro 2006 p. Ne 90-p «[Mpo cxBaneHHa
KoHuenuil po3BUTKY CUCTEMU HAJAHHA aaMiHICTPaTMBHMX NOCYTr opraHaMmy BUKOHaBYOI
Brnaam» [23] TakoxX BM3Ha4YeHa HM3Ka Takmx npobrnemMHux NuTaHb y Lin cdepi:

* BICYTHICTb rpadpika HagaHHsa NOCNyr Yy 3pyYHUn N4 PisnyHUX i opUaNYHKX ocib Yac;

* HeobrpyHTOBaHO TpuBanum abo HeEBM3HAYEHUI CTPOK HALaHHS OKPEMUX MOCIYT;

* obmexeHicTb gocTyny Ao iHdopMauii, HeobXiaHOT AN OTPUMaHHS NOCAYT;

* BiJHECEHHS1 40 NOBHOBa)XE€Hb OLHOrO M TOr0 CamMOro opraHy BMKOHaB4oOi Bnagu abo
opraHy MicLUeBOro camoBpsdyBaHHA HagaHHA BIgNoOBIOHWMX NOCNYr | 30IMCHEHHSA
KOHTPOIO 33 IX BUKOHAHHSIM;

* BIACYTHICTb CTaHOApPTIB | perfnameHTiB HaaHHSA MOCIyr;

* CTaBMeHHs A0 di3NYHMX | OPUAMYHNX OCID FK OO0 NpoXayiB, OpieHTaLia He Ha 3a0BONEHHSA
notped ocobu, a Ha hopmaribHe JOTPUMaHHSA NpoLeaypu;

* HEeBU3HA4YeHHsI NOPSAKY BUKOPUCTAHHS KOLUTIB 3@ HaA4aHHSA NOCHYT.
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OCHOBHi HanpsiMM yAOCKOHasrieHHs1 HafaHHA eNeKTPOHHUX AepXXaBHUX
nocnyr

Yka3 lNpe3ngeHTta YkpaiHu Big 3 nunHa 2009 p. «[po 3axogu i3 3abesneyeHHsA
aogepXaHHa npaB i3nYHMX Ta IPUANYHNX OCIO LWoao ogepXXaHHA aaMiHICTPpaTUBHMX
(oepxaBHUX) nocnyr» [25] Bu3Ha4ae notpebu:

* CTBOpPEHHs1 eauHoro Beb-canTy (BebG-nopTtany) 3 iHgopMauielo LWoao nopsiaky

HagaHHA agMiHICTPaTUBHUX (OepXXaBHUX) NOCIYT;

* CTBOPEHHSA 3 ypaxyBaHHAM BiTYM3HAHOMO M iHO3eMHOro OOCBigy €auHUX odiciB 3

HagaHHA aaMiHICTpaTUBHUX (OepXXaBHUX) NOCIYT;

* 3abesnedyeHHs YHKUIOHYyBaHHA B Mepexi I|HTepHeT BeO-CTOPIHOK oOpraHiB

BUMKOHaBYOI Bfiagun, Aep>XaBHUX NignpueMCTB, yCTaHOB i opraHisauin 3iHpopmadieto

Npo NopsiAoK HafJaHHA BiANOBIAHMX agMiHICTPaATUBHMX NOCAYT;

* BMPOBaKEHHSA «ENEKTPOHHOI Yeprmy, iHWMX opM yrnpasniHHA Yeprok, CTBOPEHHS

HanNeXHUX YMOB Y NPUMILLEHHSX, MPU3HaYeHnX 4s1a NnpumnomMy rpomMagsiH.

AHani3 3acToCcyBaHHS TEXHOMOriN e-ypsayBaHHS BKa3ye Ha MOro dpparMeHTapHICTb i
HEeMNOBHOTY, HAsIBHICTb AyOntoBaHHS | CynepevyHOCTi HOpMaTUBHO-NPaBOBUX aKTIB Y Ui cdepi.
E-ypsayBaHHA He € MexaHiyHuM noegHaHHam IKT 3 nybniyHum agmiHictpyBaHHAM. Lle
HoBa hinocodia gepXaBHOro ynpasniHHsS, TOMY OS5 peanbHOro BTINEeHHS Uiel igei B XuTTa
HeoOxigHe po3pobneHHa NPUHLUMNOBO HOBOI 3akoHodaB4oi 6a3n. HeobxigHo 3a4incHUTH
BiAMOBIAHY ajanTauito HopMaTMBHOI Ga3n, WO pernamMeHTye OiNOBOACTBO B AepXaBHUX
yCcTaHoBax 00 ocobnmBocTen, 0OYMOBIEHUX BUKOPUCTAHHAM KOMM'HOTEPHUX TEXHOMOTIN.
MoTpebye CBOro BUPILWIEHHS MUTaHHS BU3HAYEHHS MPaBOBOrO CTaTyCy enekKTPOHHUX
iHdbopMaLinHUX pecypciB, siKi PO3MILLYIOTbCA B KOMIM IOTEPHUX MepeXax opraHaMu Braam sik
A1 MDKBIOOMYOrO, Tak i ANns 3arasibHO4OCTYMHOMO BUKOPUCTaHHS.

Cdpepa nybniyHMX nocnyr KOXHOI KpalHW Mae CBiM iHOMBIOYanbHUN «NOPTPET»,
HEeMNOBTOPHUI LLNAX PO3BUTKY. X04a B OOHUX KpalHax cknasacs CBosi cMcTemMa e-ypsiiyBaHHS,
a B iHWMX KpalHax BOHa pobuTb NepLui KPOKM, MOXHa Ka3aTu Npo 3arasibHOCBITOBY TEHOEHLIO
NiABULLEHHS POSli Ta MiCLA CEKTOPY eNneKTPOHHOro cepBicy opraHis Bnagu. B ymosax noro
aKTUBHOIO PO3BUTKY OKPECIOKTLCS HOBI MPABOBi, EKOHOMIYHI, CTaTUCTUYHI, aaMiHICTpPaTUBHI,
TexHonoriyHi npobrnemn. L npobnemu BMHMKAKOTL Ha CBITOBOMY, HaLiOHaNIbHOMY,
perioHanbHOMY PiBHSX, PiBHI OKpeMux opraHidauiv Ta ocit. CepBiCHUI CEKTOp e-ypsiayBaHHS
CcTae npeamMeToM PIi3HUX HayKOBUX AOCHIOAXKEHb: €KOHOMIYHUX, PUOUYHUX, COLIONOMYHNX
Ta iH.

CyyacHa agmiHicTpaTMBHa pechopma, O NpoBOAUTLCA B YKpaiHi, cnpsMoBaHa Ha
npouecyarsibHi acnekTn HagaHHA NyoniYHMX NOCNYT, a He Ha 3MICT caMuX NOocnyr. Ane OCHOBHI
npobnemn nexarb y NAOWMHI NPaBoBOI perfaMmeHTauil HagaHHS eneKTPOHHUX MyOBnivyHMX
nocnyr BCiX BMAiB Qis4HUM Ta puandHUM ocobam. HeobxigHO 4iTKO 3akoHO4aB4qO
BU3HAYMTK 3aranbHi YMOBM HaJaHHSA TakMX MOCAYr, a TakoX OCOBNMBOCTI ONA OKpeMux
BUAiB, perrnameHTyBaTn Nopsgok 3BEepHeHb i cTaHgapTudyBaTu uen npouec. Ocobnusy
yBary Tpeba npuainutn 3abesneyeHHI0 3aKOHOOAaBYMX rapaHTii HadaHHS TakuMX MOCIyT.
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3as3HaveHi cTaHgapTy Ta pernameHTy NOoBUHHI CriyryBaTy 3acobOM BUPILLEHHA KOHMNIKTIB
MK YSIBIEHHSM OpraHiB Braau Ta rpomMagsH Ta nignpuemuis BigHOCHO HanexXHoro obesry
Ta SKOCTI KOHKPETHUX BUAIB MNyOniyHMX NOCnyr, MOXNUBOCTAMW Bnagu 3abesneuntn ix
iHaHCYBaHHS Ta NpeLCTaBreHHS.

3aBaaHH4a BnipoBagxeHHs IKT, nepul 3a Bce, cnpamMoBaHe Ha 36inbLlUeHHS1 eDeKTUBHOCTI
B3aemMofii aepxaBu Ta 1 cyB’ekTiB. 3anexHo Big crneundiku perioHy i opraHy Braau
€KOHOMiYHa ePeKTUBHICTb BNpOBaMXXeHHSA NeBHOro piweHHs wono IKT moxe ByTn pisHOLO |
NMOBMHHA aHanizyBaTucs okpemo. [NoTeHUiHO MaTuMe HanbinbLuy Bigaady 3anpoBafXeHHs
IKT B okpemMux ciepax HagaHHS eneKTPOHHUX MOCAYr 3 BUKOPUCTAHHSM MOXITMBOCTEN
eNeKTPOHHOro AOKYMEHTOObiry Ta eneKTpOHHOro LMdpoBOro Nignucy, 3okpema:

1) 3acTocyBaHHA enekTpoHHMX OPM MOAATKOBOI Ta iHWOI 3BITHOCTI, MWTHUX
Aeknapadin, peectpadii nignpuemcts (G2B);

2) po3pobKM iHBECTUUINHMX NporpamMm PO3BUTKY PErioHiB, CTBOPEHHHA eneKTPOHHUX
nacrnopTiB PerioHiB i3 BUKOPUCTaHHAM reoiHopMaLinHmux TexHosorin (G2B);

3) BMKOPUCTaHHS €NeKTPOHHOro OOKYMEHToobiry npu Bugadi ceptudikaTtiB AKOCTI,
BignosigHocTi Ta 6e3nekn (G2B);

4)3aCcToCyBaHHs rpoMasHaMmM eNeKTPOHHNX (hopM 3anuTiB 4O OpraHiB Bfiaaun, 30Kpema,
3 NUTaHb: FPOMaAAHCTBA; BMAadi Bi3 i AOKYMEHTIB, LLO 3acBigvytoTb 0coby; peecTpauil abo
3MiHW AepXXaBHUX akTiB; CMiNKyBaHHS 3 MyHiuMnansHUMu cry>x6amu; noaaTtkoBol 3BITHOCTI
(G2C);

5) cTBOpEHHSI eNeKTPOHHOro nacnopTty abo NoCBiAYEHHS, WO MICTUTb, 30KpeMa, AaHi:
npo Nponucky i BioMeTpito; MeanyHMxX obCTeXeHb, BKNIOYAYM pEHTreHorpaMm, ToMorpamm,
eHuedanorpamun i Kapgiorpamu; Npo TPYAOBUA CTaX Ta iCTOpit0 poboTU; HasiBHICTb npas
i 0O3BOSIB, HANpuKnag, Ha BONOAiHHSA 36poeto, Aki 3ab6e3nevyoTb 3aXMCT NepcoHanbHUX
AaHux (G2C);

6) OH-NanH Tene- Ta aydioTpaHcNAUii Aep>KaBHUX Mporpam, 3oKpemMa — napsiaMeHTCbKnX
i ypsgoBux nybnivyHux 3axogis (G2C);

7) CTBOPEHHS IHTepHeT-hopyMy 3 NyBniYHOro 0BroBopeHHs 3aKOHOMNPOEKTIB, MPOEKTIB
HopMaTuBHO-NpaBoBux akTiB (G2C);

8) cTBOpeHHs cuctem e-6ibnioTek, ANCTaHLINHOT OCBITH, TenemeanunHu Towo (G2C);

9) CTBOpPEHHS IHTepHeT-MangaH4yuKkiB ONs NPOBEAEHHS OepXaBHUX 3akyniBenb Ha
TeHaepHin ocHosi (G2G);

10) HagaHHSA opraHisauisim, 30KpemMa gepXXaBHUM | HeKOMepPLiMHMM, NOCAYT i NigTPUMKN
Nno BUKOPUCTaHHIO BigkpuTol nnatgopmu e-ypagy (G2G).

3 MeTOol YOOCKOHANeHHA CUCTeMM HadaHHsa aaMiHicTpatuBHux nocnyr y 2010
—2012 pp. B YKpaiHi 34iMCHEHO psg 3axoniB, 30Kpema, wopo: 1) NpUNUHEHHA HadaHHSA
afMiHICTpaTMBHUX NOCAyr cy6’ekTamun rocnogaptoBaHHs; 2) CTBOPEHHSA Ta BEOEHHS peeCcTpy
agMiHICTpaTUBHUX NOCIYT; 3) CKOPOYEHHSA Nepeniky AOKYMEHTIB, HEOOXiAHMX ANA oAepXaHHS
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afMIHICTPaTMBHUX NOCNYr; 4) yTBOPEHHSA perioHanbHUX LEHTPIB HagaHHSA agMiHiCTpaTUBHNX
nocnyr; 5) 3aTBepKeHHs CTaHOapPTIB HagaHHA agMIHICTPaTUBHUX NOCNYT; 6) 3MEeHLIEeHHS
Ha 44% KinbKOCTI NAaTHMUX rocnogapcbkux MOCAyr, WO HagalTbCs OpraHaMy BUKOHABYO!
BNagu Ta nignopsakoBaHNUMKU iM BGHOOKETHUMKN YyCTaHOBaMU; 7) 3MEHLLEHHS] HAaBaHTaXXEHHS
Ha isnyHUX OCib Ta cyb’ekTiB rocnogaproBaHHS LWSAXOM CKOPOYEHHA Ha 36% KifbKOCTi
nnaTHUX agMiHICTPaTUBHUX MOCHYT, WO HAZ4AaTbCHA UeHTpanbHUMW OopraHaMy BUKOHABYOT!
BNagu Ta ix TepuTopianbHUMKU opraHamu; 8) 3aTBepKEHHS METOAUYHUX peKoMeHaLin
LWoAo po3pobrieHHss cTaHgapTiB agMiHICTpaTUBHUX Nocnyr Ans 3abesnedyeHHs Npo3opocTi
HafaHHS Takux MOCnyr, SKUMK, 30Kpema, nepegdadeHo, WO CTaH4apTU NMOBUHHI MICTUTH
iHdbopMaLLito Npo nocnyru i npouenypy ix HagaHHs, y ToMy Y1chi, yMOBM Ta BignoBiganbHUX
0CiD, a TakoX 3abe3ne4unTn MiHiMI3aLito BUTPAaT Yacy Ta iHWNX pecypciB ogepKyBada nocnyr
[21].

BucHoBkM

[locBia, HaKoOMMYEeHU OCTaHHIMKM pokamu B Mpoueci peanidauil agMiHiCTpaTUBHOI
pedopMn, 403BOMSE 3p0OUTM HACTYNHUN BUCHOBOK. HeobxiaHO 3a6e3neyunT CUHXPOHHWI
3B’51I30K BOOCKOHANEHHs CTPYKTYpU Ta AiANbHOCTI OpraHiB BUKOHABYOI Briaaun, apXiTeKTypu
Ta AieBOCTI eNeKTPOHHOro ypsaay B Xo4i agMiHicTpaTuBHOI pedhopMun Ta pearizauii nporpam
y ranysi iHgpoopmatmsauii. AHani3 npaBoBOro perynoBaHHs HauioHanbHOI CUCTEMWN HaOaHHS
afMiIHICTpaTMBHUX MOCAYr A03BOMNse Nobayntu cpopmMoBaHy NPaKTUKy Takoro AsuvLla, siK
naparnerbHiCTb afgMiHiCTpaTMBHOI pedopmu i nporpam iHopmaTtusaudii. AgMiHicTpaTuBHa
pedopMa no CcyTi He BKMNtoYana 3aesgaHb iHpopMaTtumsauii cpepu gepxaBHOI 4ignbHOCTI. | ue
CTBOPWIO CUTYaUito, KONY ABa B3aEMOMOB’A3aHMX HaNPsIMKWM OpraHi3auii XXUTTS CycninbCcTBa
MWW napanenbHOo, a YacoM 1 PO3XOAUNNCH B Pi3HI BOKM.
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Bctyn

IHbopmauiiHa 6e3neka gepXaBu Ta TEXHIYHMW 3axUCT iHopmauil B ymoBax
pPO3BUTKY iHCOOPMAaUIMHOro CycninbCTBa Ta BMNPOBALKEHHSA TEXHOSOrN efieKTPOHHOro
ypsiAyBaHHS CTalOTb MOBCAKAEHHUMMMW Ta BignoBiganbHUMW 3aBOAHHAMU LepXKaBu.
HoBiTHi iHdbopMaUinHi TEXHONOTIT MOXYTb Oy TN 04HOYaCHO «3acobamMmun BUpobHMLTBa» Ta
Kibep3bpoeto. [1na gepxas, siki He BONOAII0Tb BNaCHUMMK po3pobkamMmn Ta BUPOOHNLITBOM
3acobiB i npoaykuii y IT-cdepi, 3arpo3n Big BUKOPUCTAHHA TakKuUX TEXHOJSIOrN
36inbwytoTbeA. NMo-neplue, y 3B’A3Ky 3 NOCTIMHUM BiACTaBaHHAM Bif, TEXHOSOMN4YHOIro
nporpecy, no-gpyre, BHACigOK MOXNIMBUX «BOygOBaHMX» Ta HE3a4oOKYMEHTOBAHUX
HeapY>XHiX YHKLUi B 3acobax Ta TEXHOSOriSX.

B paHin Temi gocnigkyroTbCA Ta aHanisyloTbCAa HOpMaTuMBHO-NpaBoBa 6asa
iHpopMauinHOT ©e3nekn aep)xaBu SK CKMagoBa HauioHanbHOI ©eaneku, 3arposmu
iHpopMauinHin 6e3neui, o6’ekTn 3axmucty Ta cyb’ekTn iHpopmMauinHOI AOisSnNbHOCTI,
NUTaHHSA TEXHIYHOro 3axmcTy iHdopMauii. TakoX po3rnagacTbCs AepKaBHa nonituka
iHbopMaUinHOT 6e3nekn Ta TEXHIYHOMo 3axXUCTy iHdbopMauii, BianosigHi JokymeHTn €C
Ta CUCTeMW OpraHiB Bragu y uin cgepi.

3aBaaHHAM fiekuil € 03HaNOMSTEHHS CrlyXadiB 3 Cy4aCHMMW HanpsaMamMu gisnbHOCTI
3 TeXHIYHOro 3axucTy iH(opmauii Ta 3aranbHOi iHopMauinHOT 6e3nekn, a Takox
HabyTTa ysaBneHHa 3 NpoTuail kibepsarposam.

9.1. NepkaBHa noniTuka iHpopmauinHoi 6e3nekun

Y cy4qacHoMy CBITi iHpopMaLia € HanuiHHIWMM rnobanbHUM pecypcoMm, BapTiCTb
Ta 3HAYMMICTb SIKOrO BaXKO OUiHUTWU. 3 ornagy Ha ue, 3abe3nedyeHHs iHopMauinHoT
0e3nekn € BUKIMIOYHO BaXKNUBOK (OYHKUIE Aep>XaBHOro ynpasniHHA. EKOHOMIYHMIA
noTeHuian agepxasu MepeBaXHO BU3HAYaeTbCA obCArom iHopmauiHMX pecypciB
Ta piBHEM pPO3BUTKY iHOpMaLinHOT iHpaCcTpyKTypu. IHdopmMaulia nocCTinHO
YCKIMaOHIETLCS, 3MIHIOETLCA SAKICHO, 3pOCTa€ KinbKiCTb 1i AXepen i cnoxueadib.
BogHouac 36inblyeTbCcs ypasnuBiCTb Cy4acHOro iHGOpMauiHOro cycninibCTBa Bif
HeOoCTOBIpPHOT (a iHodi M WwKiaAnMBoi) iHdopmauii, Ti HECBOEYACHONO HaOXOOKEHHS,
NPOMUCIOBOIO LUMNUIYHCTBA, KiIbep3no4YMHHOCTI, HEHASNEXHOI peKkraMu Ta WwaxpancTea
y BipTyaribHOMY NpOCTOPi.

B umx ymoBax gepxaBa NoOBMHHA CTBOPKOBATU afeKBaTHI iCHYHO4MM 3arposam
NpaBoBi, OpraHi3auinHi, TEXHIYHI Ta iHWIi 3acobun Ta mMeToan 3axucTy iHpopmMaLuinHoro
npocTopy Ta 6e3nocepeHbO BaxXnMBoI iHpopMauii, siki € BigoBpaXXeHHSIM AepXKaBHOI
NoniTukM iHbopmauinHoi 6esnekun.

B ymoBax po3BuTKy iH(bopMauiHOro cycninbCcTBa, BNPOBagXXEeHHS efIEKTPOHHOro
ypsagyBaHHA Bumorn pao 6esnekn iHopmauii Ta 6e3nevyHoro 3acTocyBaHHSA
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iHbOpMaLiNnHNX TEXHOMNOTIN LWBMAKO 3pOocTatoTb. HegocToBipHa iHhopMauis B cuctemax
NIOTPUMKN NPUUHATTA YNPaBniHCbKUX pilleHb MOXe MNpPU3BEeCcTU A0 cTpaTeriyHux
NOMUIIOK, @ B CUCTEMAaX yNpaBriHHA Yy peanbHOMY Yaci — [0 aBapin Ta katacTtpod.

B ocHoBi cuctemMmn HopmaTnMBHO-NPaBOBOIro 3abe3neyeHHs iHpopmauinHol 6esnekn
3HaxoauTbea KoHctutyuia Ykpainu. Ctatta 17 KoHcTtuTtyuil YkpaiHu BCTaHOBHOE
NPIOPUTETHICTL 3axMCTy iH(opmauinHOl 6e3nekn, BU3Ha4yae Le SK HanBaKnuBille
3aBOaHHS YKpalHCbLKOro Hapody, OCHOBHY dYHKUil0O gep)xaBu. [apaHTyBaHHS
iHpopMmauinHOT 6e3nekn paep)xaBu BUCTyNae oOfHield 3 dopm 3abesnevyeHHa Ta
30iINCHEHHS IHOPMALINHOIo CyBEpPEHITETY.

9.1.1. KamezopiliHo-noHssmMiliHUl anapam 3 numaHb iHghopMauitiHoi 6e3neKu
ma 3axucmy iHghopmauii

BrKoOpUCTOBYOTLCS Taki BUSHAYEHHS:

e JocTyn A0 iHdopMmauil B CUCTEMI — OAep)XaHHSA KOpUCTyBadeM MOXJITMBOCTI
obpobnaTtn iHpopmauito B CUCTEMI;

* 3axucT iH(opmauii B cuctemMi — AianbHICTb, crnpsiMoBaHa Ha 3anobiraHHA
HECaHKLIiOHOBaHMM AiaM LWoao iHdopMaLil B CUCTEMI;

* 3HULIEHHSA iHopMaUuil B cuctemi — Aii, BHAcCNigoK sikux iHpopmauis B cuctemi
3HMUKaE;

* KopucTyBad iH(pbopmalii B cuctemi (gani — kopmctysad) — pisnyHa abo ropnanyHa
ocoba, sika B yCTaHOBEHOMY 3aKOHO4AaBCTBOM NOPSAAKY OTpMMana npaso 4oCcTyny
00 iHgopMaUil B cuctemi;

* HecaHKuioHOBaHi Ail wono iHdopmauii B cuctemi — gil, WO nNpoBoAATbLCS 3
NOPYLUEHHSM NOPSAAKY AOCTYNy A0 Ui€l iHgpopmauii, yCTaHOBEHOro BignoBigHO
[0 3aKOHOO4aBCTBa;

» obpobka iH(opmauil B CUCTEMI — BMKOHAHHA OAHiel abo KinbkKox onepauin,
30KkpemMa: 30upaHHA, BBEOEHHS, 3anuCyBaHHS, MNEepPeTBOPEHHS, 34MTYBaHHS,
36epiraHHA, 3HULLEHHSA, peecTpauil, NPUAMaHHA, OTPMMaHHSA, NepefaBaHHSA, SKi
30INCHIOKTLCA B CUCTEMI 3a AONOMOIOK TEXHIYHMX | NpOorpamMmHmx 3acobis;

* MOpPYLUEHHS UiNiCHOCTI iHgoOpMauil B CUCTEMi — HecCaHKUiOHOBaHi Ail wono
iHdbopMaUii B cuCTeMi, BHACIIAOK SIKNX 3MIHIOETLCS 11 BMICT;

e gocTtyn Ao iHdopmauili B CUCTEMi — OTPUMAHHA KOPUCTyBadYeM MOXITMBOCTI
obpobnaTn iHpopmaLuito B CUCTEMI;

* 3axucT iH(opmauii B cuctemi — AianbHICTb, crnpsiMoBaHa Ha 3anobiraHHA
3anofisHHIO LWKOAW iIHTepecaM BiacHUKIB iHpopmallii Ta 1l KOpUcTyBadiB, a TakoX
Bf1ACHUKIB CUCTEMMU;

* TeXHIYHMW 3axucT iHdopmauii — BUA 3axuUCTy iHdopmauii, CnpAMOBaHUA Ha
3abe3neYyeHHsa 3a JONOMOro iHKEHEePHO-TEXHIYHMX 3axoiB Ta/abo NnporpamMmHux
i TEeXHIYHMX 3acobiB YHEMOXIIMBIIEHHA BUTOKY, 3HULLEHHS Ta OnokyBaHHS
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iHdbopMaU,iT, NOpYyLUEHHSA LiNiICHOCTI Ta peXXnuMy OOCTyny A0 iHdopMauil;
KOMMMEeKCHa cucTemMa 3axucTy iHdopmauili — B3aemMornosB’dA3aHa CYKYMHICTb
OpraHizauimHMx Ta iHXeHepHO-TEXHIYHUX 3axoAiB, 3acobiB i MeToaiB 3axucTy
iHdbopMaU,T;

KpuntorpadpiyHMn - 3axuUCT  iHpopmauil — Bug 3axucTy iHopmauil, Lo
peani3yeTbCA  WMNSXOM  NepeTBOpPeHHs  iHopMmauil 3  BUKOPUCTaAHHSAM
cneuianbHMX  (KNKOYOBUX) [AaHUX 3  METOK  MNPUXOBYBaAHHSA/BIOHOBMEHHS
3MiCTy iH(bopMadii, NigTBEPAXKEHHS TI CNPaBXHOCTI, LifiCHOCTI, aBTOPCTBA TOLLO;
ogepxaHHA iHdopmMauii — ue HabyTTa, NnpuadaHHA, HaKONUYEHHS BIAMNOBIAHO A0
YMHHOIO 3aKOHOOABCTBa YKpaiHM OOKYMeHTOBaHoI abo nybniyHO oronowlyBaHol
iHbopMauil rpomagssHamm, LpnandiHMMmn ocobamm abo aep>xaBoto;
BUKOPUCTaHHS iH(popMmalii — ue 3a40BOSIEHHA iHGOpMaUinH1X noTpeb rpomasH,
ropmanyHUX ocid i gepxasu;

MOLWMNPEHHSA iHpopmauii  —  ue PO3MOBCHOOKEHHS, obHapoayBaHH4,
peanis3auis y BCTAQHOBNEHOMY 3aKOHOM MOpsAKy AOOKyMeHToBaHol abo
ny6niyHO orosnowyBaHol iHopmauiT;

36epiraHHa iHpopMaLil — ue 3abe3nedyeHHs HanexHoro ctaHy iHgopmauii Ta i
MaTepiaribHMUX HOCIIB;

po3nopsaaHuK iHdopmauii — disnyHa abo rpugmndHa ocoba, sika Ha nigcTasi
yKnageHoro 3 BflaCHUKOM iHdopMauil goroBopy abo 3a MOro JOpyYEeHHsIM Mae
npaBo po3nopsamxaTucs iHgopmauieto;

po3nopsaHMK cuctemm — ismdyHa abo wpugmdHa ocoba, dka Ha nigcTasi
yKnageHoro 3 BnacHUKOM CUCTEMU JOroBopy abo 3a Noro AopyYeHHSIM Mae npaso
po3nopsaXaTuca CUCTEMON;

3HMLWEHHS iHopMauil B cuctemi — Aii, BHACNIOOK SKMX iHdopMaLia B CUCTEMI
3HUKaE;

nepekpyvyeHHs iHgopmauii B cuctemi — Ail, BHACNigoK SKUX 3MIHIOETBCS 3MICT
iHdbopMmauii B cuctemi;

OnokyBaHHA iH(popmalii B cuctemi — fii, BHACAiAOK SKUX YHEMOXIUBITOETLCS
AOoCTyn Ao iHpopmauil B CUCTEMI.

ayTeHTUdikauis — npoueagypa BCTAHOBJIEHHA HaNeXHOCTI KOpUCTyBadeBi
npeg’ aBrneHoro HUM igeHTudikatopa;

ineHTndikauia — npoueaypa po3nisHaBaHHA KOpPUCTyBava B CUCTEMI AK MpaBusio 3a
AO0MNOMOro Hanepen BU3HA4YeHoro iMeHi (igeHTudikatopa) abo iHWOoT anpiopHol
iHdpbopMaUil MPo HLOrO, sika CMIPUAMAETLCS CUCTEMOIO;

KOHIOEHUINHICTb —  BnactueicTb  iHpopmauil 6yt  3axumweHow  Big
HeCaHKLiOHOBaAHOro 03HaMOMI1EHHS;

UinicHIiCTb — BNacTuBICTb iH(bopmauii ByTn 3axmLieHOo Bi4 HEeCaHKUiOHOBAHOIoO
CNOTBOPEHHSA, PyNHYBaHHA abo 3HULEHHS;

AOCTYNHICTb — BNACTUBICTb iHGhopMaU,il OyTn 3axmnLLeHO Bif HECaAHKLIOHOBaAHOIO
OnokyBaHHS;
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* KOMMJIEKC TEXHIYHOro 3axucTy iHdopMauil — CYyKynHiCTb 3axogdiB Ta 3acobis,
npu3HadeHnx Ans peanisauil TeEXHIYHOro 3axucty iHopmaduii B iHpopmMaLuinHin
cuctemi abo Ha o6’ekTi;

* BUTOK iHbOpMaUil — pe3ynbTaT Air, BHACMigoK SKUX iHhopMauis B CUCTEMI CcTae
BiJOMOI YN OOCTYMNHOKW i3nyHMM Ta/abo puandHmmMm ocobam, Lo He MarkTb
npasa JOCTyny A0 Hel;

* [OepXaBHa nonituka iHdopmauirHoi 6e3nekn YkpaiHn — OisnbHICTb AepXXaBHO-
NPaBOBUX IHCTUTYLIN LLOAO yrpaBniHHA pearibHUMK Ta NOTEHLIMHUMK 3arpo3amMmu
Ta Hebeanekamn 3 METOK 3a40BOMEHHS iHopMauiHUX NoTped nauvHu Ta
rpomMagsiHuHa, a TakoX peanisauil HauioHanbHUX iHTEpPECIB.

HesBaxkatoum Ha akTyanbHICTb iHpOpMaLiNHOI CKNagoBoIl HauioHanbLHOT 6e3nekn
YKpaiHW, Ha CbOrofHi B 3aKOHOLABCTBI BiACYTHS HOpMa, sika © mictuna gediHidito
NOHATTA «iH(popMauinHa Ge3neka» Ta BpaxoByBasia Pi3HULIO MK iHGOpMaLiHO
Besnekoto Ta 6esnekoto iHpopmaduii [25].

9.1.2. 3azanbHa cmpykmypa HOpMamueHo-rnpaeoeoi 6a3u 3abe3rne4yeHHs
iHgbopmauyitHoi 6e3neku

lepapxiyHa CTpyKTypa HOPMaTUBHO-NPaBOBUX [OOKYMEHTIB Ha OCHOBI SIKUX
OyayeTtbca cuctema iHgopmauinHoi 6esnekn Ykpaium npegcrasrneHa Ha puc. 9.1.

JAOKTPUHA

-

KOHLENLSA

.

CTPATETIA

¢

MPOrPAMA

¢

NNAH

Puc. 9.1. lepapxiyHa CTpyKTypa.

HdokmpuHa — y3aranbHeHi OCHOBHi NOMNOXEHHS, BIANOBIAHO A0 SKUX BUPILLYOTbLCS
HaMBaXIMBILLi MMTaAHHSA iICHYBaHHA 1 PO3BUTKY TIET Y iHWOT Aep>kaBu abo MiXKHapPOAHUX
BiHOCWH.

KoHuenuisi — cykynHiCTb NpaBOBUX HOPM, SIKi yTBOPIOKOTb OCHOBY AS19 BU3HAYEHHS
cTpareril Tiel YM iHLWOoI AiANbHOCTI.

Cmpamezisi — CyKyrnHiCTb NMpaBOBUX HOPM, LLIO BU3HA4YalOTb cUCTEMY OILlIMHMNX
nornaaiB Ha Micue i ponb AepXXaBu y CydaCHOMY CBITi, 11 XKUTTEBO BaXIMBI HaLioHarbHi
LiHHOCTI, cunun, 3acobu Ta MeToam NpoTmail 3arpo3am.
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lMpo2pama — CyKynHiCTb NpaBOBUX HOPM, NMpaBusl NOBEAIHKW, Lo BeanocepeqHbO
perynoooTb AianbHICTbL cyb’ekTiB 3abe3nevyeHHs HauioHanbHOT 6e3nekn B KOHKPETHUX
yMoBax.

lMnaH — getanisauia gisanbHOCTi cy6’ekTiB 3abe3neveHHs HauioHanbHOT 6e3nekun B
KOHKPETHIN 06CTaHOoBL,.

9.1.3. lokmpuHa iHgphopmauitiHoi 6e3neku

[okTpunHa iHdopmauinHoi 6e3nekn YkpaiHu, 3aTBepaxeHa Ykasom [pesvgeHTta
Ykpainum Big 8 nunHa 2009 p. B Hivi 3a3Ha4veHo, Wwo iHdbopmauinHa 6e3neka € HEBIA’ €EMHOO
CKNagoBOK KOXHOI 3i cdep 3abesnedyeHHs HauioHanbHOI ©e3nekn. BopgHouyac,
iHpopMauinHa 6e3neka € 11 BaXXSIMBOK CaMOCTIMHOK cKagosoto (ams. puc. 9.2). Came
TOMY PO3BUTOK YKpaiHU SIK CyBEPEHHOI, AEeMOKpaTU4HOI, NpaBoOBOI Ta €KOHOMIYHO
CTabinbHOI Aep>XaBu MOXIMBUIA TiNIbKN 3a YMOBU 3abe3neyeHHs] HanexXHoro piBHs 1i
iHbopMauinHoT 6e3neku.

Punc.9.2. CyTHicTb iHGbOopMmauinHoi 6e3neku.

[okTpuHa iHopmauinHoi 6e3nekn YKpaiHM Oa€e OCHOBY AisANIbHOCTI OpraHis
AepXXaBHOI Bfiaan, a TakoX iIHCTUTYTIB rPOMafsiHCbKOro CycninbCcTBa y 3abesnedeHHi
iHbopMmauinHoi 6e3nekn YkpaiHu, 3 d¢opMyBaHHA Ta peanisauii agep)kaBHOI
iHdbOpMaLiNHOT NOMITUKN Ta BU3Ha4ae npuHumnu indpopmauiriHoi 6e3neku, a came [10]:

» cBobopa 36mpaHHs, 36epiraHHs, BUKOPUCTAHHA Ta NOLUMPEHHS iHdbopMaLii;
* [OCTOBIPHICTb, NOBHOTA Ta HeynepeLKeHiCTb iHpopmaLiT;
* 0BMEeXeHHsa JocTyny Ao iHhopmaLii BUKNKOYHO Ha NiACTaBi 3aKOHY;
* rapMoHi3auisi 0CoOBUCTUX, CYCNiNbHUX i AepXKaBHUX IHTEPECIB;
* 3anobiraHHs NpaBoONoOpYyLLUEHHAM B iHGbOpMaUiiHin cdepi;
* EKOHOMIYHa OOUiNbHICTb;
* rapMOHi3auiqa ykpalHCbKOro 3akoHofaBCcTBa B iH(popMaLinHin cdepi 3 MKHapPOOHUM;
* NPIOPUTETHICTb HaLiOHaNbHOI iIHPOPMAaLIMHOT NPOAYKLIT.
HJokTpuHa nepenbadae TpuU OCHOBHI Hanpsmu 3abes3nevyeHHs Oep’KaBoto
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HauioHanbHOro iHpopMauiHOro cyBepeHiTeTy, NpeacTaBneHi Ha puc. 9.3:

Puc. 9.3 Cknaposi 3abe3neyeHHs HaLioHanbHOro iHpopMaLuinHOro CyBEpPEHITETY.

[epxaBHa nonituka B iHoopMaLinHin cdepi BKIOYaE XUTTEBO BaXKITUBI iIHTepecu

nepxasu, a came [10]:

HeJonyLweHHs  IHOpMaUiMHOT  3anexHoCTi, IHdopMauinHoi  6rnokagn  YkpaiHu,
iHdbopMaLiNHOT ekcnaHcii 3 BOKy iHLWKMX AepXXaB Ta MiXKHAPOAHUX CTPYKTYP;
eeKTUBHY B3aEMOfi0 OpraHiB AepxaBHOI Bnagun Ta IHCTUTYTIB rPOMansiHCbKOro
cycninbcTBa nig Yac hopMyBaHHSA, peanisauil Ta KOpUryBaHHA Aep>XaBHOI MNONITUKA B
iHbopMaLinHin coepi;

nobyaoBy Ta PO3BMTOK iH(POPMALINHOIO CyCninbCTBa;

3abe3nevyeHHsa eEKOHOMIYHOro Ta HayKOBO-TEXHOSONYHOIO PO3BUTKY YKpaiHuU;
doopMyBaHHSA MO3UTUBHOIO IMIXKY YKpaiHu;

iHTerpauito YkpaiHu y cBiToBMM iHOOpMaLiHUIA NPOCTIp.

[JOKTpuHa BM3HaA4ae pearbHi Ta MOTEeHUinHi 3arpo3u iHdopmauinHin Gesneui

YKpaiHn y Taknx cdepax:

30BHILUHBLOMNOSTITUYHIN;

chepi oepxaBHoi 6e3neku;

BOEHHIN cdoepi;

BHYTPILLUHbOMONITUYHIN ciepi;

€KOHOMIYHIN cdoepi;

coujianeHin Ta ryMaHiTapHin cgepax;

€KOJIorivHiIn;

HaYKOBO-TEXHIYHIN.

BignosigHO [0 cdopmynboBaHuUX Yy [JOKTPUHI 3arpo3 BM3HAYEHO HanpsaMu

AepxaBHOI NoniTukn 'y cdoepi iHdopmauinHoi 6e3nekn YkpaiHn. Okpemoi yBaru
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3acnyroByloTb HanpaAMKU OepXXaBHOI NOMITUKU iHopMaLuinHOT 6e3nekn y HayKoBO-

TEXHOOriYHIn cepi:

3abe3neyeHHss TEXHOSONYHOT KOHKYPEHTOCNPOMOXHOCTI YKpaiHu y cdepi
iHpopmaTnaauii, TernekomyHikauin Ta 3B’A3Ky;

PO3BUTOK MIDKHApPOAHOrO0 HayKOBO-TEXHIYHOrO cniBpobiTHMUTBaA B cdepi
3abe3neyvyeHHs 3axucTy iHopmaLlil y MiXKHapOAHUX TenekKOMYHiKauinHuUX
cuctemax i cuctemax 3B’s3Ky;

YOOCKOHaNeHHs1 CUCTEMM OXOPOHW Ta 3axucTy npasBa iHTenekTyasibHOoI
BNACHOCTI;

3abe3neyeHHss iHTerpyBaHHs BIiTYU3HSAHUX iHPOPMAaLiNnHO-KOMYHiKaLiNnHNX
cuctem B rnobanbHi HaykoBi 6a3n gaHuX;

HayKOBO-TEXHOSIOMNYHMIN CynpoBig (PopMyBaHHA | pO3BUTKY B YKpaiHi
iHdbopMauinHoro cycninbCTBa 3 YypaxyBaHHSAM BUMOr 3abe3neyeHHs
iHpopmauinHoi 6e3nekun Ykpainu;

PO3LIMPEHHS MOXIMBOCTEN JOCTYNY rPOMaasAH 40 CBITOBOroiHopMaLiniHOro
NpPOCTOpPY, 30KpemMa, 40 HAayKOBO-TEXHIYHOI iHbopMaUil.

Y TlMpuUKiHUEBUX MNOMNOXEHHSAX [JOKTPMHM 3a3Ha4YeHo, WO BOHA cnpsMoBaHa Ha

3abe3nevyeHHss HeobXxigHOro piBHA iHGOpMauirHOT 6e3nekn YKpaiHM B KOHKPETHUX

yMoBax icTopu4yHoro nepiogy. BoHa € ocHoBow ans:

dopMyBaHHA OepXXaBHOI NONiTUKM B chepi 3abesneyeHHs iHpopmaLinHoi
6e3nekun YkpaiHu;

pO3pOo6KM KOHLENUin, CcTpaTerin, UinboBUX Mporpam i nnadHiB gin i3
3abesneyeHHs iHopMmaLinHoi 6e3nekn YkpaiHu;

NigroToBKM MPOMoO3vuin Woao noJasriblloro CUCTEMHOrO BOOCKOHAaSIEHHSA
3aKoHoOdaB4Yoro, MpaBOBOro, METOAUYHOro,  HAayKOBO-TEXHIYHOIMO i
opraHisauinHoro 3abe3neveHHs iHpopMaLuinHoT 6e3nekn YKpaiHu.

lNonoxeHHs ,D,OKTpI/IHI/I MOXYTb YTOYHHOBaTUCA i gonoBHKOBaATMCA nig 4ac

dopMyBaHHSA | peanisauii gepXkaBHOI NOMITUKN Yy cdoepi iHdopMauiriHOT 6e3nekn 3

ypaxyBaHHAM 3MiH OOCTaHOBKW, XapakTepy i 3MIiCTy 3arpo3 HauioHanbHin 6es3neui

YKpaiHu B iHbopMauirHin cdepi, yMoB peanisauii Aep>xaBHoI iHbopMaUuiHOT NONITUKK

Ta dopMyBaHHSA iIHPOPMALINHOIo NPOCTOPY.

TeHpeHUil iHTerpauii y cBiToBe CMiBTOBApUCTBO Ta BCTyny A0 €BPOMNenCcbKoro

Coto3y 3yMOBOOTb HEODOXiAHICTb yyacTi B npouecax CTBOPEHHS Ta BUKOPUCTAHHS

€OVNHNX NPUHUKUNIB dOpMYBaHHA Ta ynpasniHHSA iHopMaLuiHOK cdepoto. 3aranom

y €ponencbkomy Cotosi IT-ctaHgapTmsauito posrnsgatTb Yepe3 BUMMOrn Habopy

AunpekTuns, ski6esnocepeqHbO BNAMBAOTL HA rapMOHi3aLlito MToKanbHOro 3aKOHO4aBCTBaA

KpaiH—uneHiB €C. IT-ctaHgapT¥ € cninbHUMKU ONs BCiX KpaiH-YNeHiB.
HwHi ynHHi Taki Qupektnemn €C wono iHdpopmauinHnx TexHorsorin [30]:
» [upektnea 95/46/€C npo 3axmcT idndHMx ocib npm 06pobui NnepcoHanbHUX AaHKX i
npo BiflbHE NepeMilleHHs Takux gaHux.(ctarta 17);
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» [Oupektnea 1999/93/€C npo cucTemMy enekTPOHHWUX MiAMUCIB, WO 3aCTOCOBYETLCA B

Mexax CniBToBapuCTBa;

» [Hupektnea 98/34/€C npo BCTAHOBMNEHHSA Npouenypy HagaHHsa iHdopmauil y cdepi

TEXHIYHMX CTaHOapTIB Ta pPErnaMeHTiB;

» [Hupektnea 2002/21/€C npo cninbHi NpaBoBi paMKy AN eNeKTPOHHUX KOMYHiKaLinHUX

MepeXx Ta no nocnyr;

* KoHBeHuig Ne108 Pagu €sponu npo 3axucT oOCiO y 3B'si3Ky 3 aBTOMaTU30BaHOK
00pobkoto nepcoHanbHUx aaHnx.[30].

Ons YkpaiHu, sika nparHe yBinTU OO €BPONENCbKOro cniBToBapucTea, ocobnmeo
BaXkNMMBUM € NpuBeaEeHHS YMHHOMO 3aKOHOA4aBCTBa 0 €BPOMNENCBKUX CTaHOapTiB, Lo
nepegbadvyae NpUNHATTS HOBUX 3aKOHIB, YOOCKOHANEeHHs W goonpautoBaHHS YMHHOI
HOpMaTMBHO-NpaBoBol 6a3n. OcobnmBo BapToO BUAINUTU 3a4adyy CTBOPEHHS CUCTEMMU
HauioHanbHOI cTangapTmu3auii B ciepi iHpopmauinHoi 6e3nekn 3 ypaxyBaHHAM
Mi>KHapOOHWX BUMOT iHGbopMaLinHOro oOMiHy i 3axucTy iHpopmalii. Haxkanb, cborogHi
YKpaiHa wWe paneka Big peanbHOl rapMoOHi3auil 3 MDKHapOOHOK i €BPOMENCHKOK
CUCTEMOIO CTaHgapTm3adii.

NeBHY ponb y hopMyBaHHI Aep>kaBHOT NOMNITUKA YKpaiHW MOXYTb BigirpaBaTu i
Taki MibKHapoaHi JOKYMeHTU aK «KepiBHi npuHUMnm 6e3nekun iHpopMauinHUX CUCTEMY,
«[MpuHUMNN gepxxaBHOI MOMITUKN B ranysi kpuntorpadii», «MpuHUmMnm perynioBaHHA
i 3aXUCTy MpUBATHOCTI Ta nepegadi nepcoHanbHUX AaHux», «[eknapauia 3axucTty
nepcoHanbHUX JaHUX Y robanbHUX MepeXxax» Ta iH.

HopmaTnBHI JOKYMEHTH, LLIO BU3HAYaKOTb NOMITUKY AepXKaBu BranysiiHpopmaLuinHol
Be3nekun, po3pobsrieHo B 6araTbOX po3BUHYTUX KpaiHax. [ns popmMmyBaHHSA BITYN3HAHOIO
3aKOHOAaBCTBa NOBUHEH DyTW BpaxoBaHWW OOCBIL iHWNX KpaiH, Yy NepLuy Yyepry, 4ocsig
Pocincekol ®epepadii, CLLUA i kpaiH-uneHiB €C. Taka cnpsiMoBaHiCTb 0OyMoOBneHa TUM,
L0 B 30BHILLHIM NOAITUUI Ui AepXXaBu po3rnagaroTbCa K cTpaTeriyHi napTHepu YKpaiHm
[31].

9.1.4. KoHuenuisi mexHi4YHO20 3axucmy iHghopmauii

KoHuenuia TeXHIYHOro 3axmcTty iHbopmMaLii BU3Ha4ae OCHOBU epXXaBHOI NONITUKN
y cdhepi TEXHIYHUX 3axoAiB 3axnUcTy iHpopmaduii. TexXHiYHUI 3axncT iHpopmadii (gani -
T3Il) € cknagoBoto YacTUHO 3abe3neyeHHs iHpopMauinHoT 6e3nekn YKpaiHu.

T3l - ue AisnbHICTbL, cnpssMoBaHa Ha 3abe3nedYeHHs iHXEeHEepPHO-TEXHIYHUMN
3axogamu nopaaky AoCTyny, LinicHOCTI Ta 4OCTYNHOCTI (YHEMOXITMBNEHHSA Br1IOKyBaHHS)
iHpopMauil 3 obmMexeHUM OOCTYyrnoM, a TaKOX LifIICHOCTI Ta AOCTYMNHOCTI BigKpUTOIl
iHdbopMaU,il, BaxnmBoi Ans ocobu, cycninbCcTBa i Aep>KaBu.

OCHOBHUMUN PYHKLISIMU opraHidauiniHux CTpykTyp cuctemu T3l €:

* ouiHka ctaHny T3l B AepxaBsi, BU3HAYEHHS NPIOPUTETHUX HANPSAMIB MOrO PO3BUTKY;
* PO3BUTOK NPaBOBUX 3acaf yAoCKOHaneHHs cuctemu T3l;
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BUSABMEHHSA Ta NPOrHO3yBaHHSA 3arpo3 6es3neLi iHpopmalir;

3abesnevyeHHs iHXeHepHO-TEXHIYHMMK 3acobamu 3axucTy iHdopmauii, Wwo nignsrae
TEXHIYHOMY 3axXMUCTY;

cTBOpeHHs ymoB Ans T3, wo 3gincHioeTbesa cyd’ekTamm iHpopMaUinHMX BiQHOCUH Ha
BNacHWn po3cya;

opMyBaHHS Ta 3abe3neveHHs peanisauii Aep>KaBHOI MOMITUKA WOAO0 CTBOPEHHS Ta
BNPOBaMXEeHHS BITYN3HAHMX 3acobiB 3abe3neyveHHsa T3l;

CTBOPEHHS HaLioHanbHOI cUcTeMun ctaHgapTusauil Ta HopmysaHHA y cepi T3l;
opraHisadis pyHOaMmeHTanbHUX i NPUKIagHNX HaykoBo-AocnigHMx pobit Ta po3pobok
y ccpepi T3,

3abesnevyeHHsa B3aeMOgil opraHizauivHmux cTpykTyp cuctemu T3l 3 iHWIKMMK cuctemamm
3axucTy iHgopmauil Ta cuctemammn 3abesnevyeHHs iHpopMaUinHOI Ta HauioHanbHOT
oesneku;

OpraHisadisi CTBOPEHHSI Ta BUKOHAHHS nporpam po3suTky T3l;

3abesneveHHs niueH3yBaHHA NignpUEMHULBKOT AisinbHOCTI B chepi T3I;

opraHi3auisi KOHTPOSO 3a SAKICTHO 3acobiB 3abe3neveHHs T3l Wwnaxom ix cepTudikauir;
opraHisauisi KOHTPOn 3a BignoBigHicTio BuMoram T3l 00’eKTiB, AISANbHICTb SKUX
noe’s3aHa 3 iHpopmaLdieto, WO Nignarae TeXHIYHOMY 3axXUCTY, LUIISXOM iX atecTau,il;
opraHisauisi KoHTpornto 3a ecekTuBHicTio T3l Ha oB’ekTax, QIANBHICTb AKMX NOB’sA3aHa
3 iH(popMmaLi€to, WO nignarae TeXHIYHOMY 3axMUCTY;

3abesneveHHa niarotoBkn daxiBuis ans pobotu y cdepi T3l; cnpusiHHA 3anyyYyeHHto
iHBECTULM | BITYN3HAHOIO TOBapoBMpobHuka y cpepy T3l;

opraHisadis MixkHapogHoro cniBpoOiTHUUTBa B cdepi T3l, npeacTaBneHHs iHTepecis
YKpaiHu y BigNoBigHMX MKHapOAHUX OpraHi3auisix;

3abesnevyeHHa  (kagpoBe, (piHAHCOBe, HOpMaTUBHE, MaTepianbHO-TEXHIYHE,
iHbopMaLinHe TOLWLO) XUTTEQIANBbHOCTI CKIafoBMX OpraHi3auiiHUX CTPYKTYp CUCTEMMU
T3l.

HepxaBHa nonituka y cdepi T3l 3gincH0ETLCS Wnsxom nporpam po3suTtky T3l Ta

OKpeMUnx I'IpoeKTiB Ta BKIIIOYaE Taki HarpamMu:

HOpMaTMBHO-NpaBoBe 3abe3neyeHHs;

YAOCKOHaNEeHHA YMHHUX Ta CTBOPEHHA HOBMX HOPMATMBHO-NPAaBOBWUX akTiB LLOAO0
3axucTy iHopmadii, ska CTaHOBUTb [AepXaBHy Ta iHWYy nepeabayvyeHy 3akoOHOM
TaeMHuUL0, cnyx60BoT iHopmauil;

pO3pobeHHs HOpPMaTUBHO-NPaBOBUX akTiB wopno 3axucry BigKpUTOI
iHbopmaui, BaXknmMBoI ans ocobwn, cycninbcTBa Ta aepxasu;
YAOCKOHarneHHs npaBoBMX MeXaHi3aMiB opraHisauinHoro 3abeaneyeHHs T3l;
YAOCKOHaneHHs HOpPMaTMBHO-NPaBOBMX akTiB LWOA4O YMOB i MpaBuil NpOBaLXEHHSA
AisneHocTi y cdepi T3,

pPO3pOoBeHHss HOPMAaTMBHO-NPAaBOBUX akTiB LWOAO BU3HAYEHHSI CTaTyCy rOfIOBHOI Y
chepi T3I, ronosHMx (6a3oBux) 3a Hanpsimamu T3l opraHisauin;
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YAOCKOHaneHHA HOpMaTUBHO-NPAaBOBMX aKTiB LLOAO 34INCHEHHS KOHTPOIHO 32 IMMOPTOM
3 METO BNPOBaLXeHHA B YKpaiHi iHO3eMHUX IHpOpMaLiMHMX TEXHOMOrIN 3 3aXUCTOM
iHbopmauii Ta 3acobis 3abe3neyeHHa T3,

po3pobKa HOpMaTUBHUX JOKYMEHTIB 3 MMTaHb (POPMYBaHHS Ta PO3BUTKY MOAeri 3arpo3
Ans iHpopmauir;

pPO3poBeHHs HOpMaTUBHUX JOKYMEHTIB 3 NUTaHb cepTudikauii 3acobiB 3abeaneyeHHs
T3l Ta atecTauil Ha BignoBigHICTb 00’ekTiB, poboTa AKMX NoB’sidaHa 3 iHopMaLieto,
Lo nignarae TeXHIYHOMY 3axUCTY;

YAOCKOHAaNEeHHA YNHHUX Ta pPO3pO0BneHHs HOBUX HOPMaTMBHUX LOKYMEHTIB 3 NUTaHb
T3l:

y 3acobax obuucnioBanbHOI TEXHiKM, B aBTOMATM30BaHUX CUCTEMax, OPrTexHiuj,
MepeXxax 3B’s13Ky, KOMM' I0TEPHMUX MepeXax Ta NPUMILLEeHHSAX, Ae LMPKYoe iIHopMalis,
Lo nignarae TeXHIYHOMY 3axUCTY;

nig 4ac CTBOPEHHH, ekcrnnyaTauii Ta yTunisauil 3paskiB 036poeHb, BIMCbKOBOI Ta
cneuianbHOl TEXHIKK;

nig 4Yac npoekTyBaHHA, OyaiBHMUTBA | PEKOHCTPYKUIT BiICLKOBO-NPOMUCHOBUX,
eKosoriyHoO Hebe3neyHnx Ta iHWNX 0COBNMBO BaXIMBUX 00’ EKTIB.

OpraHisauinHe 3abe3neyeHHs T3l:

3abesnevyeHHsa cTBOpeHHs nigpo3ainiea T3l B opraHax Aep)kaBHOI BMagu Ta opraHax
MiCLIEBOIro CaMoBpsyBaHHS, akagemisix Hayk, 36ponHux Cunax, iHWKuX BiNCbKOBUX
POpMyBaHHSAX, OpraHax BHYTPIWHIX cnpaB, Ha MigNpUeEMCTBax, B YCTaHOBaX |
opraHisauisix Bcix ¢oOpM BNMaCHOCTI, OIANbHICTb SAKMX NOB’A3aHa 3 iHopMaLi€eo, Wwo
nignarae TeXHIYHOMY 3axXUCTY; CTBOPEHHS rofloBHOT opraHisauii y ccepi T31, ronoBHMX
(6a3oBux) 3a Hanpamamu T3| opraHizauin, a Takox nabopaTopin cuctemm cepTudikaii
3acobiB T3l; nigrotoBka kagpis gns podotun y ccepi T3l; 3anyy4yeHHa 40 pO3B’A3aHHSA
npobnem T3l BITYN3HAHUX BYEHMX Ta BUCOKOKBanidiKoBaHMX crneuianicTis;

PO3BUTOK MixkHapogHoro cnispobiTHMUTBa B chepi T3l;

HayKOBO-TEXHIYHA Ta BUPOOHMYA AiASbHICTb;

MOHITOPUHT i oUiHKa cTany T3l, nigrotoBka aHaniTM4HMX MaTepianis i NPONO3nLin WoJo
cTparerii Noro po3BuUTKy;

CTBOPEHHS  IH(popMaUiMHO-aHaNITUYHUX Modenen 3arpo3gnga  iHgopmauii  Ta
MeTOoOsIOriT IX MPOrHO3YBaHHS;

OOrpyHTYBaHHS KpUTEpIiB Ta Noka3HuKiB piBHiB T3,

CTBOPEHHS MEeTOJosorT CUHTe3y cuctem 6GaraTopiBHEBOro 3axucTy iHdopmauii,
afekBaTHUX MacluTabam 3arpos 6esnewi iHpopmaLii Ta pexnmy JOCTyny A0 Hel,
CTBOPEHHS MEeTOoAOSNOril, NPU3Ha4YeHol ANA BU3HAYEHHS 3HWKEHHS e(EeKTUBHOCTI
NpoayKuii, 3yMOBMEHOI BUTOKOM iH(bopmaLil Npo Hel, NopyLeHHAM 1T LiniCHOCTI yu
OrnokyBaHHsIM, Ta MeTogorori 06rpyHTYBaHHSA 3axoais T3,

CUCTEMHEe i noeTanHe po3pobneHHs cydacHux 3acobiB 3abeaneyeHHs T3l;
NPiOpUTETHE CTBOPEHHS  BITYU3HAHUX KOHKYPEHTOCMPOMOXHUX  iHOpMaLiNHNX
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TEXHOSOrin Ta po3BUTOK BMPOBHMLUTBA 3acobiB 3abesneyeHHs T3l

* CTBOPEHHA yMOB ANnSA 3abesnedeHHs ronosHol y cdepi T3l, ronoBHux (6bas3oBux) 3a
Hanpamamn T3l opraHizauin, a Takox nabopaTopi cuctemun ceptudpikauii 3acobis
3abesnedyeHHa T3l HayKoBMM, KOHTPOSbHO-BUMIpIOBASIbHUM, BUNpoOByBaribHUM Ta
BUPOBHMYUM obnagHaHHSM.

9.1.5. Cmpameeisi HayioHanbHOI 6e3neku e iHghopmauiliHiti cghepi

CTtparteria HauioHanbHoI 6e3nekn [12] Bu3HavYae HacTynHi 3axoaun 3 3abesnevyeHHs
iHbopMaUinHoT 6e3neku:

* CTMMYIOBaHHS BNPOBaKEHHS HOBITHIX IHpOpMaLiMHUX TEXHOMOri Ta BUPOBHULTBA
KOHKYPEHTOCMPOMOXHOIO  HauiOHanNbHOro  iHopMaLiMHOrO NPOAYKTY, 30Kpema,
cydacHux 3acobiB i cucTeM 3axmcTy iHpopMaLiHUX pecypciB;

* 3axuUCT iHPOpMaLNHO-TENEKOMYHIKALINHUX CUCTEM, LLO (PYHKLIOHYIOTb B iHTepecax
ynpaeniHHA AepkaBoto, 3abesnedyoTb notpebu obopoHu Ta 6e3nekn Oepxasu,
KpeauTHO-6aHKIBCbKOT Ta iHWKX cdep EeKOHOMIKM, CUCTeM YnpaBmiHHA O6’ekTamu
KPUTUYHOT iIHPaCTpyKTYypu;

* po3pobKy Ta BNPOBALKEHHHA HaUiOHanNbHWUX CTaHAAPTIB i TEXHIYHUX perfiameHTiB
3aCTOCyBaHHA  iHOPMAUMHO-KOMYHIKAUIMHUX  TEXHOMOriA, FapMOHI30BaHMX i3
BignoBigHUMK cTangaptamm €C, y ToMy u4uchni 3rigHO 3 BUMoramu KoHBeHUii npo
KiOep3nNOYNHHICTb;

* CTBOPEHHS HaLioHarbHOI cucteMm Kibepbesneku.

CTpaTteria € OCHOBOK [Afsi KOMMSIEKCHOrO MNfaHyBaHHA AiAfIbHOCTI OpraHis
AepxaBHoI Bnaaun y cipepi HauioHanbHOT 6e3nekn. OpraHu Aep>xaBHOI Biagun KepyroTbCs
Crparterieto npu po3pobneHHi Ta peani3auil 3aKkoHO4aB4YMX aKTiB, KOHLUENUin, OOKTPUH,
cTpaTerin, nporpam, nfaHiB Ta OKpeMUX 3axogiB, YKnageHHi MiXkKHapoaHUX OOroBopis
i yroa, iHWWX MiKHaApPOOHO-NPaBOBUX OOKYMEHTIB, 3BiTYKOTb NPO CTaH BUKOHAHHA
Crpareril.

Nocaposi ocobu gepXaBHUX OpraHiB HECYTb NepcoHarbHy BiAnoBiganbHICTL 3a
peanisauito CTpaTterii Ta BUKOHaHHA BU3HAYE€HUX HEIO 3aBAaHb.

9.1.6. OcHO8HI NpuHyunu ma 3adayi 3axucmy iH¢ghopmauii

IHdbopmauivHa 6esneka nonsrae B aHanisi 3arpos, fiKi MOXYTb BUHUKHYTU B
iHdbOopMaUinHiK cdepi | CTBOPEHHI yMOB A5 3anobiraHHA 1X BUHUKHEHHIO.

Hanbinbw BpasnuMBo 3 TOYKM 30py iHPopMauinHOI Be3nekn € TexHororivyHa
iHppacTpykTypa, B nepwy 4epry, Le CTOCYETbCA TEeXHIYHMX CKnagoBuUX
iHpopMaUinHOT iHpacTpykTypu. BignoBigHO [0 YMHHOT HOpPMaTUBHO-NPAaBOBOI
Oa3n Ui cknagoBi nignaralTb 3axucTy BignoeigHO [0 KoHuenuil TexHiYHOoro
3axucTty iHgopmauil. [lNepumeTp, SKMW nignsarae  3axucty npeactaBfieHO Ha
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puc. 9.4.

Puc. 9.4. Hanpamku 3axmcTty iHoopMaLinHO-TEXHOSTOMNYHOT iIHPaCTPYKTYpMU.

TexHiYHMn 3axmncT iHopMaUil 34INCHIETLCA WOAO IHOopMaLil opraHiB gepXaBHOI
Bnagu, opraHis MiCLLEBOro camoBpsaayBaHHs, opraHiB ynpasniHHA 36porHnx Cun YkpaiHu Ta
iHLIMX BIMCbKOBUX (hOPMYyBaHb, YTBOPEHMUX 3rigHO 3 3aKOHOA4ABCTBOM YKpaiHW, BiANOBIgHUX
NiANPUEMCTB, YCTAHOB, OpraHi3auin Ta iX iHpopMaLiHOI iIHPPaCTPYKTYpMU.

TexHiYHUN 3axncT iHbopMaLil BKITOYaE:

* 3aXMCT  BWUTOKY  TeXHIYHMMM  KaHanamu, [0 SGKAX  Hanexatb  KaHanu
NoBGiYHMX  eneKTPOMarHiTHUX  BUMPOMIHIOBAHb | HaBeeHb, aKyCTU4YHO-
EeNeKTPUYHUX Ta IHWKUX KaHanis, WO YTBOPKKTLCA Mig BAAMBOM  (PI3UYHUX
npoueciB nigyac yHKUiOHyBaHHA 3acobiB 00pobkn iHGopMauil, IHWNX TEeXHIYHUX
3acobiB i KOMyHiKaL,il;

* 3axMCT Bif HeCaHKLIOHOBaHUX i 3 iHopmaLieo, Yy TOMY YUCIi 3 BUKOPUCTAHHAM
KOMM'IOTEPHUX BipYCIB;

* NpoTMais cneuiaribHOMY BMAMBY Ha 3acobu 06pobkun iHopMaLil, AKMA 30iINCHIOETLCSA
LINAXOM POpMYyBaHHSA (PI3UYHMUX MOMIB | CUrHaNIB Ta MOXe NMPU3BECTU 4O NOPYLUEHHS
1T LiniCHOCTI Ta HeCaHKLiOHOBaHOro BrioKyBaHHS;

* 3axuUCT iHdopMaLil Big BUTOKY TEXHIYHUMW KaHanamu 3abesnevyetbcs B CUCTEMI Y
pasi, Konu B Hi 06pobnaeTbes iHpopmaLis, WO CTaHOBUTL Aep>KaBHY TaEMHULIO, abo
KONw BignoBigHe pilleHHsA Wwoao HeobXigHOCTI Takoro 3axncTy NPUMHATO BIACHUKOM
(po3nopsiaHNKOM) iHcbopmaLiT;

241



OIMOPHWWN KOHCIEKT «EJTIEKTPOHHE YPSOYBAHHS»

* 3axuCT iHpopMaLil Bif HECaHKLIOHOBaHUX AiN, y TOMY YMCHi Bif KOMM IOTEPHUX BipYCiB,
3abesnedvyeTbCA B yCiX cuctemax;

* 3axucCT iHdopmauil Big cneuianbHOro BAAMBY Ha 3acobu o06pobku iHopmauil
3abe3nevyeTbCAa B CUCTEMI, AKLLO PiLUEHHS NP0 HEOOXIOHICTb TAKOro 3aXUCTy NPUAHATO
BNAaCHMKOM (pO3nopsiAHNKOM) iHdbopmauil.

O6’ekTamm 3axmCTy B CUCTEMI € iIHGhopMaUis, Wo obpobnaeTbes B Hin, Ta NporpaMmHe
3abesneyveHHd, sike npuaHadyeHo Ana obpobku uiel iHpopMmauii. Bpaxosytouun, WO icHye
MOXIMBICTb BNIIMBY (3 MeTO AecTabinidauil PyHKLIOHYBaHHSA) Ha TEXHIYHI 3acobu cnuctemu,
TeXHIYHa iIHPaCTpyKTypa TakoX Nignarae 3axmucTy.

OCHOBHUMM TEXHONOTYHMMU efieMeHTaMu, A0 KX MOBUHHI BIPOBaAXXyBaTUCH 3aX0au
3 TEXHIYHOro 3axucTy iHpopmadii €:

* TerneKoMYHiKauinHi mepexi;

* iHgopMaUinHi cuctemn opraHis Bnagu;

* iHgopMaUinHi pecypcu opraHis Bnagu, y ToMy Yicni cantu (noptanu);

* CUCTEMMU 34INCHEHHS ENEKTPOHHNX NnaTexiB Ta HagaHHS NOCNYT;

* HauioHanbHa cucTema ynpaeniHHS JOMeHHUMK agpecamu B AomeHi UA.

* [HWI CKNagoBi TEXHOMOMYHOI iIHPPACTPYKTYPW.

9.2. 3arpo3u ocobi, cycninbCTBY Ta AepXxaBi, 0OyMOBMeHi BNpoBamKeHHAM
iHdpopMaLUiNnHO-KOMYHIKaLiMHUX TEXHOJSIOrin

ICHye uinun KkomMmnnekc iHopMauinHMX 3arpos, NoB’s3aHUX 3 NUTAHHAMU CTaHY
HauioHanbHOI 6e3nekun, cepen AKX HanbinbLU PYNHIBHUMU € BiACYTHICTb igeHTUikawil
YkpaiHn y rmobanbHOMY iHGOpMaLiMHOMY NPOCTOPI Ta BIACYTHICTb YiTKOI cTpaTeril
BXO)KEHHA B CBiTOBe iHopMauinHe cycninbcTBo. OCObGMMBICTIO OCTaHHBLOIO € Te,
Wwo iHdopmauis ctae cTpaTeridyHMM pecypcoMm Ta 34aTHa B3aEMOAIATU He TiflbKu 3
MaTepianbHUM, ane n 3 AyXOBHMM CBIiTOM NtoauHu [25].

Cy4vacHui cTtaH 3abeanevyeHHa HauioHanbHOI Ta iHopMauinHOT 6e3nekn YkpaiHu
notpebye po3pobKn HayKoBO-OOrpyHTOBAHOI AepXXaBHOI MOSMITUKU Ta cTpaTerii B Lin
ranysi, BUSHa4YeHHS CUCTEMU HaLiOHANIbHUX LiHHOCTEN, XXUTTEBO BaXXSIMBUX iHTepeciB
0COBUCTOCTI, CyCcnifbCTBa Ta Aep>KaBun, BU3HAYEHHS 30BHILLHIX | BHYTPILLHIX 3arpo3 LUum
iHTepecam, Nowyky edpekTUBHNX 3axodiB a5 3abeanevyeHHa 6e3nekn B iHoopmMaLiriHin
cepi. Cy6’ektn iHpopmMauinHOT chepn Ta oKpeMmi i eneMeHTn MoXxHa ob’egHaTtu
NOHATTAM «iHdOpMaUinHa iHpacTpykTypa», 3a OOMNOMOroK sSKol 3abesnedyeTbca
oAgepxaHHA Ta 06pobka faHuX, BUgadya pesynbraris, 3MiHa BfiacHOro ctaHy abo ob’ekta
ynpaeniHHA. 3 ornsgy Ha ue, 3axoau iHgopmauinHol 6e3nekn cnpsMoBYHOTbCS Ha
3axXUCT iHpopMaLiNHOT IH(PpaCTPYKTypH, NPOBOANTLCA aHani3 3arpo3 iHpopMaLinHin
6e3nedui.

3arpo3u iHhopmaLuinHin 6e3neui — CyKynHiCTb YMOB i (hakTopiB, WO CTBOPHOKOTb
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Hebe3neKky XUTTEBO BaXMBWUM iHTepecaM OCODUCTOCTI, CyCcninibCTBa N LepXaBu B
iHpopmauinHin cgepi. OCHOBHI 3arpo3n iHopMauinHin 6eaneui NogiNAlTb Ha Tpu
rpynu:

* 3arposu BNIMBY HesKiCHOI iHbopmaLil (HegoCTOBIpHOI, dhanblUMBOI, Ae3iHdopmauii)

Ha 0COBUCTICTb, CYCMiNbCTBO, AEPXKaBY;

* 3arpo3unHecaHKLiOHOBaHOro Ta HENPaBOMIPHOIO BNSIMBY CTOPOHHIX OCib HaiHhopmauito,
iHdbopMmaLinHi pecypcu Ta iHpopmauiiHi cuctemm (iXx BUPOBHNULTBO, BUKOPUCTAHHS);

* 3arpo3un iHpopmauiiHum npaeam i cBobogam ocobucTocTi (nMpaBy Ha BUPOBHULTBO
iHdbopMmaLil, Tl NOWNPEHHS, NOLLIYK, OAEepPXKaHHS, NnepefaBaHHs Ta BUKOPUCTaHHS; NpaBy

Ha iHTeneKTyarnbHy BracHiCTb Ha iHopMmaLito, B TOMY YMCIi 1 PeY4OoBY).

dakTopun 3arpo3 3a BMOOBOK O3HAKOK MNOAINMAKTLCA HA MOMITUYHI, EKOHOMIYHI i
OopraHi3auinHO-TEXHIYHI.

ABuwla Ta npouecu NPUPOOHOro M LUTYYHOrO MOXOKEHHSA, WO MOPOOAXKYHOTb
iH(popmauinHi  3arpo3n, HasuBawTb Aectabinisyroummm  daktopamu. [bxkepenamu
aectabinisytounx akTopiB MOXYTb OyTU 9K OKpeMi ocobun, Tak N opraHidauil Ta ix
o6’egHaHHA. Ocobnusy rpyny gkepen cknagarwTb iHpopmauinHi cnctemmn ta 3acobwu,
OCKiSIbKM BOHW OHOYACHO € 3HapsaasM npuBedeHHs B Aio iHopmauiHUX 3arpos,
KaHanom iX MPOHWKHEHHS Yy CBIiAOMICTb OcOBUCTOCTi abo cycninbHy CBIAOMICTb i
reHepaTtopoM CMOHTAHHMX 3arpo3s, WO BUHUKATb BHACIIAOK TEXHIYHUX HECNPaBHOCTEN
Ta iHWKUX npundnH. hxepenom gectabinidytoumnx oakTopiB Moxe 6yTn TakoX NpupoaHe
cepeposue. KoxkHOMY mkeperny BrnacTusi NeBHi BMAKW gectabinidytoumx aktopis, SKi
MOXHa NOAINNTU Ha MiXKOEep>KaBHI Ta BHYTPILLHbOAEP>KAaBHi.

[0 BHyTpiWHbOAEPXKABHMX OecTabinidytounx akTopiB BiQHOCATb: NpaBOBUK
BakyyM y OinbLiocTi nuTaHb 3abe3nedeHHs iHOpMaUiiHOT ©6e3nekn; nopyLleHHs
3aKOHOA4aBCTBa 3 NUTaHb iHopMauinHOT 6e3neku; MoniTU4HI KOHMIKTU; BigMOBMW,
3601, TeXHIYHI NOMUNKM iHbOPpMaLIMHNX CUCTEM, Ail KOPUCTyBadiB CUCTEM, NPUPOLHI
SABULLA, WO YCKagHITb nepegayy, npunom i 3éepiraHHs iHdpopmauii abo pynHyrTb
iHbOopMaUinHi cMcTteMu.

Mixxgep>xaBHi gectabinidytodi haktopu — ue KOHMIiKTK pi3HOMaHITHUX MacwTabis
i NposAiBiB B €KOHOMILi, noniTuui, igeonoril, gunsomMarii ToLo.

9.3. OpraHizauinHo-npaBoBe 3abe3ne4yeHHs iHcopmauinHoi O6e3nekn B
erieKTPOHHOMY ypsaayBaHHi

9.3.1. 3ae0aHHs1 op2aHie enadu wo0o 3axucmy iHghopmauii

BignoBiganbHicTb 3a 3abe3neyeHHsA 3axucTy iHdopmaLil B cuctemi, cBoevacHe
pO3p0obneHHsa HeoBXiaHNX ANSA LbOro 3axX04iB Ta CTBOPEHHSA CUCTEMU 3aXUCTY NOKNALAEThCS
Ha KepiBHMKa (3acTynHUKa KepiBHMKA) Opradisadii, sika € BnacHUKOM (pPO3rOpsiAHUKOM)
CUCTEMW, Ta KepIiBHMKIB TI CTPYKTYPHMUX Migpo3ainis, wWo 3abe3nedvyioTb CTBOPEHHA Ta
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eKkcrnnyaTauito CUCTEMM.

OpraHizauis Ta npoBefeHHs pobiT i3 3axuUCTy iHGopMauii B CUCTEMI 34INCHIOETLCS
cnyxboto 3axucTty iHopMalii, sika 3abesneyye BU3HaYEHHA BUMOr 40 3axXUCTy iHpopmauii
B CUCTEMi, MPOEKTYBaHHHA, PO3pOoOfeHHsT Ta MOAEPHI3aLil0 CUCTEMM 3axUCTy, a TaKoX
BUKOHAHHA pobIT 3 1 ekcnnyaTauil Ta KOHTPOM 3a CTAaHOM 3axuULEeHOCTi iHdopmaLil.
Cnyx6a 3axucTty iHopMaLii yTBOPIHOETHCA 3rigHO 3 PilLEHHSAM KepiBHMKA opraHisadil, Wo €
BNACHMKOM (PO3MOpPSIAHNKOM) CUCTEMM.

3axogm WoAo 3axucTy iHopmauil BUKOHYOTbCA 3rigHO 3 3akoHOM YkpaiHu «[1po
3axucT iHpopMaLii B iH(pOpMaLINHO-TENEKOMYHIKaLINHUX CUCTEMaX», KA BU3HAYAE:

* NOpPSA0K JOCTYNy A0 iHhopmalir;

* nepenik KOpUCTyBayiB Ta X NOBHOBAXXEHHS,

* BiQHOCWHWN MiX BfIAaCHUKOM iHpopMaLlil Ta BTAaCHUKOM CUCTEMMN;

* BiQHOCWHWU Mi>X BfIACHUKOM CUCTEMW Ta KOPUCTYBaYEM;

* BiQHOCWHWN MiXX BrTaCHUKaMN CUCTEM,;

* yMoBM 06poBKM iHpopMaLiT B CUCTEMI MO pi3HMX KaTeropiax iHpopmauir;

* Ha KOro noknagaetbcs 3abe3nevyeHHs1 3axX1cTy iHopmaLil B CUCTEMI.

*  OCHOBHMMM 3aBOAHHAMM OPraHiB, LWOO0 SKMX 34incHoeTbesa T3, €:

* 3abe3neyeHHs TEeXHIYHOro 3axucTy iHopmauii 3rigHO 3 BUMMOramm HOPMAaTUBHO-
NpaBOBMX akTiB 3 NMUTaHb TEXHIYHOIO 3axXmUCTy iHGopMaLil;

* BUOAHHSA Y MeXax CBOIX MOBHOBa)XXeHb HOPMAaTMBHO-NPAaBOBUX akTiB i3 3a3HaA4YeHMX
NUTaHb;

* 3[iMCHEHHS KOHTPOSIKO 32 CTAHOM TEXHIYHOrO 3axMCTy iHdopMaLlii.

OpraHu, woao sikux 3aincHetTbea T3l, BiANOBIiAHO 40 NOKNageHMX Ha HUX 3aBAaHb:

e CTBOPHOIOTbL abo BM3HaYalTb NIAPO3AINN, Ha SKi NoknagaeTbcs 3abe3neyeHHs
TEXHIYHOro 3axMCTy iHpopmaLil Ta KOHTPONb 3a MOro CTaHOM, Y3rO[XYHTb OCHOBHI
3aBfaHHs Ta (OYHKLUIT LMX Nigpo3ainis;

* BMOalTb 3a MNorogpkeHHsaMm 3 AgMmiHicTpauieto [epxcneuss’asky YkpaiHM Ta
BMPOBaAXYOTb HOPMATUBHO-MPABOBI aKTW 3 MUTaHb TEXHIYHOIO 3axXUCTY iHbopmaUiT;

e norogxywTe 3  AamiHicTpauieto  [epxcneuss’sisky — YKpaiHM — NpoBedeHHS
nignpyueMcTeamMmu, YyCTaHOBaMK, oOpraHisauigsMmu HayKoBO-A4OCHIgHMX,  AO0CAHIgHO-
KOHCTPYKTOPCBKMUX | OOCRIAHO-TEXHOMNOMYHMX pPoBIT, CnpsMOBaHMX Ha pPO3BUTOK
HOPMaTMBHO-NPaBOBOI Ta MaTtepianbHO-TEXHIYHOT Ba3n CUCTEMU TEXHIYHOMO 3axXUCTy
iHdbopMmaL,il, AKi 30iNCHIOKTLCS 3a PaxyHOK KOLUTIB AepXXaBHOrO BIooXeTy;

* CTBOPHOIOTbL abo BU3Ha4alTb 3a MOrogXeHHaM 3 AgmiHicTpauieto [epxcneuss’a3ky
YKpaiHu nignpuemMmcTsa, yCTaHOBM Ta opraHisauil, Wo 3abe3neyyoTb TEXHIYHUIA 3aXUCT
iHpopmau,t;

* 3abes3neyvyloTb NIAFOTOBKY, NepeniarotoBKy Ta NiABULLIEHHSA KBasnidikauil kagpis 3
TEXHIYHOro 3axucTy iHhopmauir;

* HapatoTb AgmiHicTpauii Jepxcneyss’sasky YKpaiHM 3a MOro 3anutamu BiOMOCTI Npo
CTaH TEXHIYHOro 3axucTy iHopMaLlil.
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9.3.2.

HepxaeHe ynpaeniHHs iH¢hopmauyiliHOO 6e3rmeKkoro ma 3axucmom

iHgpopmauii

[epxaBHe ynpasniHHA iHopMaUinHOK 6e3MeKko ChpsSIMOBYETBCA Ha BUPILLEHHS

HaCTyMNMHUX 3aBAaHb.

1.

10.

BnpoBagkeHHA aBTOMAaTU30BAHOrO MOHITOPUHIY CcTaHy iHopmMauinHol
6esneku (iHbopmMauiHMX 3arpo3 Ta BipyCHOI akTUBHOCTI) B iHbopMaLinHUX
cucTtemax opraHis Bragu.
BnpoBagxeHHAaaBTOMaTM30BaHOI CUCTEMM OONIKY eneMeHTIiBiH(popMaLinHOT
iHppacTpykTypu (iHOpMaLinHNX CUCTEM) OpraHiB Braau Ansa dopMyBaHHSA
peecTpy (BignosigHo go NoctaHoBn KMY Ne688).

dopmMyBaHHSA KOpNopaTUBHUX MNpaBui LWOAO CYNPOBOOXKEHHS XXUTTEBOIO
LMKy iHOpMaLinHNUX cUCTeM opraHiB Bnagm (pernaMmeHTn yHKLiOHYBaHHS,
obcnyroByBaHHS, MOAEpPHi3auil, pPO3BUTKY, BMPOBa[PKEHHA 3MiH) 3
ypaxyBaHHAM 3abe3neyeHHss HeobxigHOro piBHSA iHopMaLinHOT 6e3neku.
BnpoBagkeHHs KpuTepiiB 3arpo3 B iHpopMaLUinHMX cucTeMax opraHis Bnagm
Ha Pi3HMX eTanax XWUTTEBOro UMKy (3 ypaxyBaHHAM BUMOr 0O oBpaHoro
piBHS 0O6CNYroByBaHHS Ta YMOB MOXIMBUX iIHUMAEHTIB, HAanpuknag, BigMoB B
obcrnyroByBaHHi, HECaAHKLIOHOBAHOIO 3HULLEHHS iHbopMauii, COTBOPEHHS
iHpopMaLil, 3aTPUMKN HagaHHA NOCNYT, BUTOKY NepcoHanbHUX gaHux abo
AaHNX 3 OBMeXeHUM AO0CTYMNOoM...).

BigHOBNEHHS (PYHKUIOHYBaHHS Oep)XaBHOro UEHTpY iH(popmMauinHol
Oesnekn (cuTyauinHoro ueHTpy iHopmauinHol 6e3neku), siK CKNagoBol
3abe3neyeHHs HauioHanbHOI 6e3nekun B iHopMaUinHin cgepi.
BnpoBamxeHHa kofiB 6rogpkeTHoI kKnacudikadil pobit ta nocnyr B IT cdepi
(BignosigHO 00 nepeniky pobiT, Wo BigHOCATLCA 40 iHpopmaTm3auil, y T.u.
rpowoBur obnik HemaTepianbHUx akTmeiB — M3, B).

3abesnevyeHHsa po3pOobKN TUNOBUX MPOEKTHUX pilleHb B cdpepi TEXHIYHOIo
3axucTy iHdbopmauil.

BnpoBagxeHHA cncteMHoro nigxony 4o OpMYyBaHHSA CTPYKTYPU AepP>KaBHUX
iHpopMaLinHMX pecypciB Ta 3abesnedyeHHs 1X 3axucTy (siK cTpaTeriyHux
pecypciB gep>xasu).

dopmyBaHHSA cTpaTerii po3BUTKY iHpopMaLinHOT iIHPaCTPYKTYpu OepKaBu
B YMOBax pO3BUTKY IHGOPMALINHOIO CycnifisCTBa Ta €fleKTPOHHOro
ypsioyBaHHSA.

3abesnevyeHHs BNpoBaMXeHHA cTanol iHpopMauinHOl B3aemoaii opraHis
Brnagu Ta 3axmucTy iHpopmaduil (qokymeHToo0Oir, EL, 3axucT nepcoHanbHUx
OaHUX, (PYHKLIOHYBaHHS CUCTEMU OepXXaBHUX iHOpMaUiMHUX pecypciB,
agMiHICTpaTUBHUX MOCSIYT, EMTEKTPOHHUX MPOLLOBUX CUCTEM).
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11. BnpoBagXXeHHs HauioHarnbHUX po3pobok B coepi IT, nporpamHoro
3abe3neyeHHs 3 BIOAKpUTUMM Kodamu, pilleHb B cpepi 3axmcTy iHdopmauii.

9.3.3. Cucmema opeaHie enadu, wo eidnoeidaromb 3a iH¢hopmauyilHy
6e3neky ma 3axucm iHghopmauii

Cuctemy opraHiB gepxaBHOro ynpasfiHHA HauioHanbHOK 6e3nekow B
iHpopMaUuinHin ciepi, BU3HadeHo B 3akoHi YkpaiHm «[1po OCHOBWM HauioHanbHOT
Oesnekun YkpaiHny». BignosigHo o0 cT. 4 3akoHy A0 cknagy Takol CMcteMm BXOOATb TaKi
cyb’ekTn 3abe3neyeHHs HauioHanbHOI 6e3nekun B iHopMaLinHin cgepi:

» [lpe3naeHT YKkpainu;

» BepxoBHa Paga YkpaiHu;

» KabiHeT MiHicTpiB YkpaiHu;

» Papa HauioHanbHOI 6e3nekn i 060poHN YKpaiHu;

* MiHiCTEpCTBa Ta iHWI UeHTpanbHi opraHn BUKOHaBYOI Bnaaw, HauioHanbHa papga
YKpaiHu 3 nuTaHb TenebayeHHs i pagiomoBneHHs, [epxaBHUN KoMiTeT TenebadvyeHHs i
pagiomMoBrieHHs1 YkpaiHu, HauioHanbHa ekcnepTHa KOMICis YKpalHu 3 NUTaHb 3axuUcCTy
cycninbHOT Moparni Ta iH.);

* Cyawu 3aranbHOl PUCOVKLIT;

* MpoKypaTypa YkpaiHu;

* MicLeBi AepXxaBHi agMiHiCTpaLil Ta opraHn MiCLLeBOro camoBpsayBaHHS;

« 36pownHi cunu Ykpainun, Cnyxba 6e3nekn Ykpainu, [epxaBHa cnyxba cneuianbHoro
3B’513KY Ta 3axucTy iHpopmauil YkpaiHu, Cnyxba 30BHIiLLHBLOT po3Bigku Ykpainu, MBC
YKpaiHW, a TakoX iHLWIi NpaBOOXOPOHHI OpraHu Ta BINCbKOBI (DOPMYBaHHS, YTBOPEHI
BiAMNOBIAHO 40 3aKOHIB YKpaiHu.

Taknm 4mHOM, cnctema iHdpopmauinHoT 6esnekun YkpaiHu BKIto4Yae B cebe cuctemy
cyb’ekTiB, sKi 3abeanevytoTb peanisayito gepXxaBHOI NONITUKK B iIHOOopMaLinHin cdepi.
Cuctema Takux cy©’ekTiB Mae npauloBaTM HesamnexHo Big BHYTPILLUHbOMOMITUYHOI
KOHIOHKTYpM B YKpalHi Ta CcTaHy OKpeMWUX erieMeHTiB cuctemMmm 3abesnedvyeHHd
iHpopMauinHoT 6e3nekn. CUCTEMHUM, HTErPYHOYUM YUHHUKOM ONS Oi9fbHOCTI LnX
cyb’ekTiB Mae O6yTu cninbHa meTa - 3abe3nedeHHs iHPOPMaLUiNHOIMO CyBepeHIiTeTy
YkpaiHu. Npu ubomy posrnsgaroum cuctemy iHgpopmauinHot 6e3nekn YkpaiHu opraHu Ti
3abe3neyYyeHHsa MOXKHa pO3NOo4INUTU Ha TUX, AN AKUX BUKOHAHHA Liel OYHKLUIT € TpaMUm
060B’sA3KOM (OpraHu crneuiasnibHOI KOMNEeTeHUIil), Ta Ha TUX, SKi 30INCHIOTb L0 PYHKLI0
onocepeakoBaHo.

3aranbHuMn pyHKUisSIMK cyB’ekTiB 3abe3nedvyeHHs HauioHanbHOI 6e3nekn YkpaiHu
B iH(bopMmauirHin cdepi [4] €:

* MOCTIHUIA MOHITOPUHI BNIMBY Ha HauioHanbHYy 6e3neky npouecis, WO BiabyBaloTbCA
B nepLly Yyepry B iHpOpMaUinHIN, NONITUYHIN, couialnbHiA, EKOHOMIYHIN, eKOSOriYHINn,
HaYKOBO-TEXHOSMONYHIN, BOEHHIN Ta IHWKX cdepax, penirinHoMy cepeaoBuLLi,
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MDKETHIYHUX CTOCYHKaX; NPOrHO3yBaHHS 3MiH, LLIO BiAbyBalOTbCA B HUX, Ta NOTEHLiINHNX
3arpo3 HauioHarnbHin 6esneui;

CUCTEMATMYHE CMOCTEPEXEHHSA 3@ CTAHOM i NPOsiBaMU Mi>)KHapOAHOro Ta iHWKWX BUAIB
Tepopusmy (3okpema, KibepTepopuamy);

NPOrHO3yBaHHS, BUSIBIEHHS Ta OLiHKa MOXMIMBUX 3arpo3, Aectabinidytounx YAHHUKIB |
KOHMNIKTIB, MPUYMH | YMOB 1X BUHUKHEHHS Ta HacnigKiB NposBY;

KOMMSIEKCHE iH(opMaUinHO-aHaniTuYHe 3abes3neyeHHs AisSNbHOCTI BULWMX OpraHis
AepXxaBHoI Bragn Ta iHWux cy6’ekTiB 3abe3nevyeHHs1 HauioHanbHOI 6e3nekn YkpaiHu
B iHgbopMaUinHin cdepi;

pPO3pobeHHs HayKoBO-06r'pyHTOBaHMX NPOMO3ULin | peKoMeHOauUin WOoAO0 NPUMAHATTS
ynpaBniHCbKUX pilleHb 3 METOK 3aXMUCTY HauiOHaNbHUX iIHTepeciB YKpaiHu,
3anobiraHHA Ta HewWTpanisauis BNNuBY 3arpo3 i OecTabini3ylounmx YMHHWKIB Ha
HauioHanbHy 6e3neky Ta HauioHanbHi iHTepecu B iHbopMaLinHin cdepi;

nokanisauisi, geeckanauia Ta BperynioBaHHA KOHQMIKTIB, NikeBigauis X HeraTuBHUX
Hacnigkie abo BnnvBy gecTabini3ytoumx YMHHUKIB;

OUiHKa pe3ynbTaTUBHOCTI Ain wofo 3abesneyeHHs HauioHanbHoi 6e3neku B
iHbopMaLinHin cpepi Ta BU3HAYEHHSA BUTPAT Ha Ui Lini;

yyacTb Yy [ABOCTOPOHHbLOMY | 6araToCTOPOHHBOMY CRiBPOOITHULTBI B  ranyasi
iHbopmauinHol 6e3nekn, AKLWO Le BianoBigae HauioHanbHUM iIHTeEpecaw;

chiflbHEe MNpPOBEAEHHS MNaHOBMX Ta OMepaTUBHUX 3axodiB 3 KOMMETEHTHUMMU
CTPYKTYpaMu iHO3EMHUX epXaB Yy pamKax MiKHapOAHUX OpraHisauini Ta JOroBopis y
ranysi 6esneku.

KoHTponb 3a 34iMCHEHHAM 3axofiB Wwoao 3abesneyeHHs1 HauioHanbHOI 6e3nekn

B iH(popMaLinHin cdepi 3gincHoeTbes MNpesngeHTom, BepxosHoto Pagoto, KabiHeTom
MinictpiB, PHBO YkpaiHn B Mexax iX noBHOBaXeHb, Bu3HadyeHux KoHCTUTyui€eto i

3aKOHaMu YkpaiHu.

CyTHICTb | 3MicT iH(popmauinHol 6e3nekn NpoABMAKTLCA MNO-0cObnMBOMY Ha

KO>XHOMY 3 piBHiB AOepxXaBHOro yl'lpaBJ'IiHHFI, 30KpemMa Ha:

ctpateriyHomy — KabiHeT MiHicTpiB YkpaiHu;

TaKTUYHOMY — LIeHTparnbHi OpraHn BUKOHaBYOI Briaaw;

onepaTMBHOMY — MiCLEBI OpraHu BWKOHABYOl Bragu, NpoBigHe Micue cepen SIKMX
nocigatoTb MICLIEBI AepXXaBHi agMiHicTpauil.

Takum YMHOM, MOXXHa BUAINUTN HACTYMHI PIBHI:

HOPMaTMBHO-NPaBOBU — 3aKOHW, HOPMATUBHO-NPAaBOBI aKTK TOLO;
afMiHICTpaTMBHUM — Al 3aranbHOro Xapakrepy, AKi BXXUBaOTbCA opraHaMu 4epXXaBHOro
ynpaeniHHS;

npouenypHUin — KOHKPETHI npoLuenypw 3abesneyveHHs iHpopmauinHol 6esneku;
NPOrpaMHO-TEXHIYHUA — KOHKPETHI TeXHiYHi 3axoan 3abesnedyeHHs iHopmauinHoT
Oesnekn [3].
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9.3.4. Cucmema opeaHie esiadu, wo 30iliICHIOMb KOHMPOJIb 3a CMaHOM
mexHi4YHo20 3axucmy iHgphopmauii

[epXaBHUN KOHTPOSIb 3@ CTAHOM TEXHIYHOro 3axmcTy iHpopMauil 34iNCHI0ETLCA
[epxxaBHo cnyx6bo0t cneuianbHOro 3B’A3KY Ta 3axucTy iHdopmauil YkpaiHu.
Lls ycTtaHoBa € [gepXaBHMM OpraHoMm, SIKMKW nNpu3HadeHun Onsa 3abesneyeHHs
PYHKLIOHYBaHHA | PO3BUTKY OepXXaBHOI CUCTEMU ypsiooBOro 3B’s3Ky, HauioHanbHOT
CUCTEMU KOHIAEHUINHOIO 3B’A3KY, 3aXUCTy Aep)XaBHUX iHOpMaLUinHUX pecypcis
B iIHGOpMaUiNHO-TENEKOMYHIKaLInHNX cUcTemMax, KpuntorpagiyHoro Ta TEeXHI4YHOro
3axucty iHgopmaduii. OCHOBHMMKU 3aBAaHHSAMU [epxaBHOT Cnyxbu cneuianbHOro
3B’A3KY Ta 3axmCTy iHdopmMauii YKpaiHu €:

* yyacTb y (popMyBaHHi Ta peanisauis Aep>kaBHOI NONITUKM Y cdhepi 3aXUCTy AepXXaBHUX
iHopmauinHnx  pecypciB B iH(pbOpMaUiNHO-TENEKOMYHIKAUINHMX  cucTemax,
KpunTorpagiyHoro Ta TEXHIYHOro 3axmcTy iHdopMauii;

+ 3abes3neyeHHs B YyCTaHOBNEHOMY MOPSAKY ypsigoBuM 3B’si3koM [pesngeHTa, [onosu
BepxosHoi Pagu, Npem’ep-miHicTpa YkpaiHu, iHLWMX nocagoBumx 0Cib opraHiB Aep>KaBHOT
BNagu, OpraHiB MiCLUEBOro camMOBpsi4yBaHHS, OpraHiB BINCbLKOBOrO YynpasmniHHS,
KepiBHUKIB NiANPUEMCTB, YCTAHOB | OpraHisauin y MUpHUIA Yac, B yMOBax Ha3BMYanNHOIro
Ta BOEHHOIO CTaHy, a TakOX y pasi BAHUKHEHHS HaA3BUYaNHOT CUTYyaU,l;

» 3abes3neyeHHs (PyHKUiIOHYBaHHSA, 6e3nekn Ta pOo3BUTKY Aep>KaBHOI CUCTEMM YPSLOBOro
3B’A3Ky i HauioHanbHOI cucteMmn KOHIAEHUIMHOIO 3B’A3KY;

* BU3HAYEHHS BMMOr | MNOPSAKY CTBOPEHHS Ta PO3BUTKY CUCTEM TEXHIYHOro Ta
KpuntorpadgiyHoro 3aaxmcTy iHpopmauii, aka € BnacHicTio gepxasu, abo iHpopmauii 3
oOMeXeHUM JOCTYynoM, BUMOra LWoA0 3aXUCTY AKOI BCTAHOBMEHA 3aKOHOM;

* 3[iMCHEHHA Aep>KaBHOMo KOHTPOSO 3@ CTAHOM KpUNTOorpadivyHOro Ta TEXHIYHOMo 3axXncTy
iHpopmauii, sika € BnacHicTio gepxasu, abo iHpopmauii 3 obMmexeHM OOCTynomM,
BMMOTra LWOA0 3aXMCTY SIKOT BCTAHOBMEHA 3aKOHOM, a TaKOX 3a AoAepXKaHHSIM BUMOT
3aKoHOAaBCTBA y cdhepi HagaHHS NOCyr eNeKTPOHHOIo LMAPOBOro Nianucy;

* OxopoHa OO6’eKTiB, MpUMILLEHb, CUCTEM, MepeX, KOMMMEKCiB, 3acobiB ypsaoBoro i
crieuianbHOro 3B’A3KY, KNIOYOBUX AOKYMEHTIB OO 3acobiB KpunTorpadiyHoOro 3axmcrty
iHpopmauil [lep>xaBHoT cry>kbu cnewianbHOro 3B’a3Ky Ta 3axXucTy iHpopmauii YkpaiHu.
AdianbHicTb OdepxaBHOT cryx0un cneuianbHOro 3B’A3Ky Ta 3axucTy iHdopmauii

YkpaiHn cnpamoByeTbcs KabiHeTom MiHicTpiB YKpalHu, SKMW 34IMCHIOE 3axoau LWoao
3abesneyveHHs 11 PyHKUiOHYyBaHHS. [lep>kaBHa cryxba cneuianbHOro 3B’aA3Ky 1a 3axXmcTy
iHpopMauil YkpaiHn nigkoHTponbHa BepxoBHin Pagi YkpaiHu. 3 nuTaHb, NOB’sAA3aHUX
i3 3abe3nevyeHHs M HauioHanbHOI Be3nekn YkpaiHu, [JepxaBHa cnyxba cneuianbHOro
3B’A3KYy Ta 3axucTy iHpopmauii YKkpaiHu nignopsakoBYETbCA | MiIAKOHTPOSIbHA
MNpe3ngeHToBI YKpaiHu. [5]
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9.3.5. dyHKyiiTma 3ae0aHHs1 op2aHie esladu w000 KOopOUHauii ma KOHMPOJIH
peanizauyii Cmpameeii HauyioHanbHOI 6e3neku 8 iHghopmauitiHit cehepi

KoopavHauito 3axoaiB 3 peanisauii Ctparterii 3gincHiooTh Npe3naeHT YkpaiHu,
Papa HauioHanbHoi 6e3nekun i o6opoHn YkpaiHum, KabiHeT MiHicTpiB YkpaiHn y Mmexax
TX NOBHOBAaXEHb.

Papa HauioHanbHOI 6e3nekn i ob6opoHM YKpaiHM WOPIYHO po3rnagae Ccrad
peanisauii CTparerii, BU3Ha4ae npioputeTu i 3aBgaHHA NOMITUKM HaLlioHarnbHOI 6e3neku,
OpPIEHTOBHI 0BCArM (piHAHCOBMX Ta IHWKMX pecypciB, HEOOXIAHMX ANa X peanisauil,
BHOCUTb [NpesnaeHToBI YKpaiHu BignosigHi npono3suuii. CekpeTtap Pagn HauioHanbHOT
Oesnekn i obopoHN YKpaiHun nepioanyHo, a y pasi notpebu HeBigknagHo iHGopMye
MNpesngeHTa YkpaiHu npo xig BukoHaHHA CTparterii Ta nogae BianoBigHI Npono3unuii.

[HCTUTYTU FPOMaOAHCBLKOro CYCHiNbCTBA 34IMCHIOTbL KOHTPOSb 3a AiSANbHICTHO
opraHiB gep>aBHoi Bfiaau wono peanisauii Ctparerii yepes:

* IPOMAACbKy eKCrnepTu3y MPOEKTIB HOPMaTMBHO-MPABOBMX aKTiB Ta KOHUENTyanbHUX

AOKYMEHTIB 3 NUTaHb HauioHanbHOI 6e3neku;

* yyacTb y poboTi rpoOMaaCbKnux eKCnepTHUX pag npv epXXaBHUX opraHax, Wo AiloTb Y
chepi HauioHanbHOT 6e3neku;
* iHOpMYyBaHHSA CycnifibCTBa MPO [AiSfbHICTb OpraHiB AepxasHoi Bragn y cdepi

HauioHanbHOI be3neku.

KoopauHauia 3axodiB 3 HayKoOBOro CynpoBOMKEHHA peanisauil  Crtparteril
30INCHI0ETbCA HauioHanbHUM IHCTUTYTOM CTpaTeriyHMX [OOCHiIKEHb 3a Yy4acTio
HauioHanbHOI akagemii Hayk YkpaiHu, HauioHanbHOT akageMmil npaBoBuMX Hayk YKpaiHu
[28].

OgHuM 3 3aBOaHb opraHiB Brnagu B cdepi iHpopmauinHoi 6e3nekn Ta 3axmucTy
iHdbopMaU,iT, KpiM CTBOPEHHSI CUCTEMU MONEPEIXKEHHS 3IT0YMHIB, € CTBOPEHHA CUCTEMM
Bi4NOBIgaNbHOCTI 3a NPaBOMNOpPYLLUEHHS.

BpaxoBytoun, WO Hacnigku HenpaBOMIPHOIO BMKOPUCTAHHA  iHopMauil
MOXYTb OyTW Pi3HOMaHITHUMU: Big MNOPYLIEHHS iHTeneKTyarnbHOI BracHOCTI, yTpaTu
penyTauil ipMn, po3ronoweHHs BiJOMOCTEN NPO OcobucTe XUTTSA rpomagsH goO
HaHeCeHHs MaWHOBOI LWIKOAW Yy BUMIS4I NpsMuX 30UTKIB Ta HEOTpUMaHMX npubyTkis,
nopyLlleHb HopMaribHOI AisfIbHOCTI OpraHy Bnagu, ranysi, CTBOPEHHS BignoBigHUX
3arpo3 HauioHanbHin 6e3neui, — BigNoOBIgaNbHICTE 3a Taki Hacnigkn moxe ©6yTn
agMiHiCTpaTUBHOK abo KpUMiHaNbHOM.

KpumiHanbHMM 3aKOHOO4ABCTBOM nepeadadaeTbCcs BiANOBigaNbHICTb 3@ 3M04YNHN
3 MOpyLlweHHA JYHKUIOHYBaHHA aBTOMAaTU30BaHUX CUCTEM O0OpobkM [JaHuX, Lo
nepeLuKkomXae pearnisauil npaB Ta iHTepeciB (Pi3nyHUX OcCib, cycninbCcTBa i Aep>kasu.
3a YNHHUM 3aKOHOOABCTBOM 3M10MMHAMW BU3HAKOTHLCA:

* MOpYLIEeHHA 3aKOHOAABCTBA Yy cdepi 3axXMCTy MepCoHarbHUX AaHuX, y TOMY Yucni

YXUNEHHS Big AepXXaBHOI peecTpauil 6a3n nepcoHanbHUX JaHWX, a TaKOX HE3aKOHHUI

AOCTYNn [0 HUX, HEeBUKOHAHHS 3aKOHHMX BMMOM MocagoBux ocib cneuianbHO
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YNOBHOBaXXEHOrO LEHTparbHOro oOpraHy BMKOHaB4YOl BrAagu 3 MNUTaHb 3axuUCTy
nepcoHanbHUX AaHUX;

He3akoHHe 30upaHHsA, 30epiraHHs, BUKOPUCTAHHSA, 3HULLEHHS, MNOLUMPEHHS
KOHigeHuinHOT iHpopmaLiil Npo ocoby abo He3akoHHa 3MiHa Takoi iHbopmaLil, Kpim
BUNagkis, nepenbayeHunx iHWmnmMm ctattamm KpuMiHanbHOro Kogekcy;
HecaHKUiOHOBaHe BTpy4YaHHss B pobBOTYy enekTPOoHHO-OBYUCABaNbHUX MalUuH
(komm’tOTEpPIB), aBTOMATU30BaHUX CUCTEM, KOMMIOTEPHUX MEpPEeX 4N Mepex
eNeKTPOo3B’sa3Ky, Y TOMY YUCHi, HECAHKLOHOBaHe BTPYYaHHA B poOOOTY eneKTPOHHO-
obuncnoBanbHNX MawKWH (KOMM'IOTEPIB), aBTOMaTM30BaHUX CUCTEM, KOMIMTIOTEPHUX
MepeX YM Mepex eriekTpo3B’si3Ky, WO Npu3Beno A0 BWUTOKY, BTpaTu, Nigpobdku,
OnokyBaHHS iHOpMaUii, CNOTBOPEHHA Mpouecy obpobku iHdopmauii abo [o
NMOPYLUEHHS BCTAHOBMEHOro nopsaaky 1i MaplipyTusauil, CTBOPEHHS 3 MEeTOH
BUKOPUCTaHHS, PO3MNOBCIOOKEHHS abo 30yTy WKIONMBUX MNPOrpaMHUX YU TEXHIYHUX
3acobiB, a TakoX X PO3NOBCIOIKEHHA abo 30yT, HeCcaHKUiOHOBaHI il 3 iHhopmaui€eto,
aKka o0bpobNETLCA B E€MEKTPOHHO-00YUCIIIOBanNbHUX MawmnHax (Komm'iotepax),
aBTOMaTU30BaHMUX CUCTEMAX, KOMMIOTEPHMX Mepexax abo 36epiraeTbCs Ha HOCISAX
Takol iHpopmaLii, B4MHEHI 0C0b0t0, sika Mae NpaBo 4OCTYNY A0 Hel;

HeCaHKLIOHOBaHI nepexonseHHs abo KonitoBaHHS iHGopMaLii, sika o6pobnioeTbCs B
eNeKkTPOHHO-0B4NCBaNbHNX MalLMHax (KoMm'toTepax), aBTOMaTU30BaHUX cucTemax,
KOMMIOTEPHNX Mepexax abo 36epiraeTbCa Ha HOCISX Takol iHdopmauil, SKWwo ue
npu3Beno Ao 1l BUTOKY, BYMHEHI 0CODOI0, ilka Ma€e NpaBo A4OCTYyNy A0 Takol iHpopmaLlir,
NOpYLLEHHA NpaBun ekcnnyaTauii efieKTPOHHO-004MCnioBanbHUX MaLlnH (KOMIM'IOTEPIB),
aBTOMAaTU30BaHUX CUCTEM, KOMMHIOTEPHUX MEPEX YN Mepex enekTpo3p’sisky abo
nopsaaky 4y npaswusl 3axuCTy iHdopMauii, gka B HUX OBpOBGNIOETBHCHA, SKWO Lue
3anofdiano 3HayHy LWKoAy, MNepeLUKOMKaHHA poBOTi eneKTPOHHO-064YMCNoBarbHUX
MaLwunH (KOMM'IOTEPIB), aBTOMATU30BaHMUX CUCTEM, KOMMTIOTEPHUX MEPEX Y Mepex
eNeKTPO3B’A3Ky LUASAXOM MacOBOro PO3MNOBCHOMAXKEHHS MOBIOOMIIEHb €eKTPO3B’s3KY,
YMUCHE MacoBe PO3MNOBCIOMAKEHHSA MOBIOOMMEHb €neKTPO3B’a3Ky, 3AiMCHeHe 6e3
nonepegHbLOI 3roan agpecaris, Lo NPU3Berio 40 NopyLeHHA abo NPUNUHeHHs poboTu
eNeKTPOHHO-00UYNCOBaNbHNX MalKH (KOMM'OTEPIB), aBTOMATU30BAHUX CUCTEM,
KOMM'IOTEPHUX MEPEX YN MEPEX ENEKTPO3B’A3KY.

3a uMx yMOB HaranbHOK cTae npobrnema koopamHauii AissnbHOCTI IPaBOOXOPOHHUX

CTPYKTYp Ta NpaBOBOro yHOPMYyBaHHSA BiANOBIAaNbHOCTI BiAOMCTB, npoueayp B3aemoaii

Ta 3acobiB KOMMMNEKCHOro pearyBaHHS Ha 3arpo3n kKibepbeaneui gep)xkaBu, a Takox

3HaA4yHO! POBOTU i3 NMonepemKeHHA TakmxX 3ro4vnHiB. OBMEXeHICTb CyTO 3axXMCTOM

AepXxaBHUX iHpopMaLinHUX pecypciB He BignoBigae cydacHMM TeHAeHUisiM B cdepi

OopoTLOM i3 KIBep3nOYnHHICTIO, WO NoTpedye AOAAaTKOBOrO PO3LUMPEHHSA 30H yBaru

NPaBOOXOPOHHMX OpPraHiB B TOMY YMCAi HA NpuUBaTHI KOMM'IOTEPHi Mepexi Ta okpemi MK.

I[HTepHauioHanbHUM XapaKkTep 3arpo3 BUMarae gosiydatu o nuTaHb iHopmauiHOI

Oes3nekn Ta 3axucTy iHpopmalii pi3Hi gep>kaBHi opraHu Ta BigomcTea [29].
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9.4. 3axoaun Ta TexHosnorii TexHiYHOro 3axmucTty iHdopmauil

9.4.1. 3axo0u 3 mexHi4HO20 3axucmy iHghopmauii

3axucT iHdopMmaLil BKoYae 3axoan Wwoao 3depexxeHHsa NOBHOTU, 4OCTOBIPHOCTI,

uinicHocTi iHbopMmadii, a TakoXX 3axoam 3anobiraHHs HecaHKUiOHOBaHOMY OOCTynNy A0

iHdbopMmau,ii, 4O HUX BiAHOCATbLCS:

1.

Po3pobka, BnpoBagXeHHs!, 4OCNigKeHHS ePEKTUBHOCTI, 0OCNyroByBaHHS Ha
ob’ekTax iHpopmaLinHOT OiANBHOCTI KOMMNIEKCIB (CUCTEM) TEXHIYHOIO 3aXUCTY
iHpopmauil, HoCIIMM SKOT € aKyCTU4YHI Mons, HaJaHHA KOHCYNbLTaTUBHUX
NOCRYT.

Po3pobka, BnpoBamKeHHs, AOChigXeHHs edeKTUBHOCTI, obcryroByBaHHA
Ha ob’ekTax iHdOpMaUIMHOT OiANbHOCTI KOMMSIEKCIB (CUCTEM) TEXHIYHOro
3axUCTy iHdopmMaLii, HOCIAMWU SIKOT € eneKTPOMAarHiTHIi nons Ta enekTpuYHi
CUrHanu, HagaHHA KOHCYNbLTaTUBHUX NOCIYT.

Po3pobka, BMPOOHMLTBO, BMPOBaMKEHHA, AOOCMIOXEeHHS edeKTUBHOCTI,
CcynpoBig 3acobiB | KOMMNMEKCIB TEexHIYHOro 3axucty iHdopmaudii B
iHpopMauinHnX cuctemax, IHGOPMAaUIMHUX TEXHOMOorin i3  3axXMcToMm
iHpopMauil Bi4 HecaHKUiOHOBaAHOro AOCTYMy, HagaHHA KOHCYNbTaTUBHUX
NOCHYT.

BuseneHHs Ta OnokyBaHHA BUTOKY MOBHOI Ta BMAOBOI iHbopmauii Yepes
3aknagHi npuctpoi Ha ob6’ekTax iHGoOpMauinHOI AisfbHOCTI, HagaHHA
KOHCYNbTaTUBHUX MOCHYT.

BupobHuutBo 3acobiB 3abe3neyeHHsa TEeXHIYHOro 3axucTy iHdopmauil,
HOCISIMW SIKOT € aKyCTUYHI nons.

BupobHuutBo 3acobiB 3abe3neyeHHsa TEeXHIYHOro 3axucTy iHdopmauil,
HOCISIMU SIKOT € eNeKTPOMarHiTHI NoNs Ta eNeKTPUYHI CUrHanu.

Po3pobka, BnpoBagXeHHs, 4OCNigKEeHHS ePEKTUBHOCTI, 0OCNyroByBaHHS Ha
ob’ekTax iHdpopMaLinHOT AiANTbHOCTI KOMMNIEKCIB (CUCTEM) TEXHIYHOIO 3aXUCTY
iHdopmaLLil, HOCIAMM AKOT € XiMiYHI PEYOBUHW, HAaHHSA KOHCYILTaTUBHUX NOCHYT.

3axoan 3 TEXHIYHOro 3axucTy iHopMaLil NOBMHHI BpaxoByBaTh BUMOIMM A0 3aXUCTYy

Ta pexumy OCTyny, BiAMNOBIAHO OO PiBHA KOHMIAEHUIMHOCTI iHgopMauii. binbw Baxnnsa

3a piBHEM BMMOr OO 3axMCTy iHopMauis notpebye Ginbll peTenbHUX CUCTEM 3axXMUCTY.

IHpbopmaLis 3a pexuMoMm O0CTyny MOAINAETbCA Ha BiaKpuTy (ny6nivHy) iHpopmauito Ta

iHdpopmauito 3 odbmexeHum goctynom. [lo iHpopmauii 3 obMexeHnM OCTYNOM BigHOCUTBLCS

cnyxboBa iHopmauiq, Ta iHpopMauisi, sika MICTUTb AepXXaBHY TAEMHULLO.

3axuct iHdopMauil — ue KOMMMeKC 3axodiB, MpoBedeHUX BracCHUKOM iHdopMauil

no 3abe3neyeHH0 CBOIX MpaB Ha BOMOAIHHA iHopmauieto Ta 11 PO3NOBCIOAXKEHHS,

CTBOPEHHS YMOB, L0 OBMEXYITh I MOLWNPEHHS | BMKIOYalOTb abo iCTOTHO YCKIaaHKTb

HeCaHKLiOHOBaHUW, HE3aKOHHWUI JOCTYN A0 NeBHOI iHdhopMaLii Ta 1 HOCIIB.
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9.4.2. TexHonoeii 3axucmy iHgpopmauii

TexHonorii 3axucTty iHpopmauii nependadatoTb BNPOBaALKEHHSA TEXHIYHUX pilleHb Ta

TEXHIYHMX 3acobiB 3axWUCTy CknNagoBux iHopmauinHoI iHdpacTpykTypu. O cknagosux,

WOAO0 SKMX 3anpoBaXyKTbCHA TEeXHOMOr 3axucTy iHdopmaLil, BIOHOCATbCA TEeXHiYHi

KOMMOHEHTU Ta iHdOopMaUuiiHi TexHonorii — iHopMaLiNHO-TENEeKOMYHIKaLinHI Mepexi,

KoMM’toTepHe obrnagHaHHA Ta nporpamMHe 3abeaneveHHst, 6asm gaHnx Ta iHWi iHdopMaUirHi
pecypcu.

[10 OCHOBHMX TEXHOMOTIN 3aXUCTY BIAHOCATLCS:

aHTUMBIpYCHe nporpamHe 3abe3neveHHs;

cucTeMU ynpasniHHSA AOCTYMNOM;

MDKMepexXeBi ekpaHu;

cucTeMn ayTeHTUdiKauii (cmapT-kapTu, 6ioMeTpiYHi cuctemm TOLLO);
CUCTEMU BUSIBIIEHHS] BTOPrHEHHS,

ynpaeniHHA NOSiITUKaMMU;

CKaHyBaHHSA Ha HasIBHICTb ypasnuBux Micupb;

cUCTEMU KpunTorpadivHOro 3axucTy;

MeXaHi3Mu (Pi3N4HOro 3axucTy.

TexHonorii  3axucty iHdopmauil BKYaTb (OPMYyBaHHA BUMOr Ta pPO3pobKy

BiAMOBIOHUX TEXHIYHWUX pilleHb, Ha OCHOBI SKMX OyOyeTbCA CUCTEMA TEXHIYHOrO 3axucTy

iHdpopmawuii. MNMepenik 3axoais 3 T3l HaBegeHo Ha puc. 9.5.

Puc. 9.5. 3axoan 3 TexHiYHOro 3axmucty iHopmadiii.

Ta

[1o TexHi4HKMX 3acobiB 60poTLOM 3 KiIDEP3NOUMHAMM BIAHOCATLCS CUCTEMM iAeHTMiIKaLii
ayTeHTUdiKauil KopucTyBauiB, KpunTorpadiyHOro nepeTBOPeHHs  iHgopMmauii,

aHTUBIPYCHOIO 3axXUCTYy, ayaAUTy Ta MOHITOPUHIY NoAi B MEpexi.
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9.5. KomnnekcHi cuctemun 3axucty iHcpopmauil

9.5.1. lMobydoea KC3I

KomnnekcHi cuctemu 3axucty iHdopmadii (KC3I) noeaHytoTb 3axogu Ta TexHororil
3axUCTy iHGopMauii Ta € CyKYMHICTIO OpraHi3auiHuMx Ta iHXeHepHO-TEeXHIYHMX 3axopis,
AKi cnpsiMoBaHi Ha 3abe3neyeHHs 3axuCTy IHgopMauil Big pPO3rofiolEeHHs, BUTOKY
i HecaHkuioHoBaHoro pgoctyny. OpraHizauivHi 3axogn € 060B’A3KOBOK  CKI1ad0BO
nobygosu 0yab-akol KC3I. |HXeHepHO-TeXHIYHI 3axX0an 34iMCHIOTLCA 3a HeODXIQHICTIO Ta
BNPOBaAXKYOTbCA AK TEXHOMOTiI TEXHIYHOrO 3ax1CTy iHpopmaLlii.

OpraHizauinHi 3axoam BKNOYaTb PO3POOKY NriaHy 3axmcTy iHopMauii, a TakoX:

* CKINaJaHHsA NocagoBuX IHCTPYKUIN ANA KOPUCTYBadiB Ta 06CyroByo4Oro nepcoHany;
* CTBOPEHHS NpaBun agMiHICTPyBaHHS KOMMOHEHT iHbopmauinHoI cuctemun, obniky,
30epiraHHA, PO3MHOXEHHS, 3HULLEHHS HOCITB iHbopmaLil, ineHTudikauii KopucTysadis,
* po3pobka nnaHiB i y pasi BUsBMEHHS Cnpob HecaHKUiOHOBaHOro [OCTyny A0
iHdbopMaLinHNX pecypciB cuCcTeMn, BuUxody 3 nagy 3acobiB 3axXWCTy, BUHWKHEHHS
Ha43BMYaWHOI cUTyaUir;
* HaBYaHHA NpasBuiam iHpopMauinHOT 6e3nekn KopUCTyBauiB.

Y pasi HeobXigHOCTI, B pamkax MNPOBEAEHHS1 OpraHi3auiiHuX 3axofiB Moxe 0yTu
cTBOpeHa cnyba iHpopmauinHoi 6esnekun, NnpoBeaeHa peopraHisadis cucteMm 4inoBoacTea
Ta 30epiraHHa JOKYMeHTIB. Bubip iHXeHepHO-TEXHIYHNX 3aX0AiB 3anexuTb Big HeobxigHoro
PiBHS 3axXUCTy iHGopmau,l.

9.5.2. Cy6’ekmu ma o6’ekmu KC3I

Y npouec ctBopeHHs KC3I 3any4aloTbCa Taki CTOPOHMU:
* opraHizauiqa, ons sikoi 3gincHeTbes nodyaosa KC3I (3amMoBHUK);
* opraHisauiq, Wo 3giicHioe 3axoam 3 nobyaosun KC3I (BukoHaseub);
« [epxaBHa cnyxba cneuianbHOrO 3B'AA3KY Ta 3axucTy iHopmauil  YkpaiHu
(KoHTporoounin opran);
* opraHisauiq, Wwo 3giicHioe aepxasHy ekcrneptndy KC3I (OpraHizaTtop ekcnepTtunan);
* OpraHisauiq, LWo B pa3i HeobxiaHOCTI 3anyyaeTbca 3amoBHUKOM abo BukoHaBuem ans

BUKOHAHHA aeskux pobit 3i ctBopeHHs KC3I (MigpagHuk).

O6’ektom 3axucty KC3I € iHdopmauis, B Byab-akomy 11 BUrMS4i i oopmi nogaHHS.
MatepianbHMMK HoCisMY iHgbopMauiT € curHanu. Mo ceoin i3nydHIn Npupoai iHpopmauinHi
CUrHanNu MoXHa po34innTn Ha TakKi BUAMW: eNeKTPUYHi, eneKTpOMarHiTHi, akyCTUYHI, a TakoX
X KOMbBiHaUiT.

Mobynosa KC3I Bknoyae HACTynHi eTanu:

* NiAroTOBKY OpraHi3auifHO-po3nopsaayol JOKyMeHTauil;

* 0bCcTexXeHHs iIHopMaUiMHOT iIHpacTPyKTypu 3aMOBHUKA;
* po3pobky «[MnaHy 3axmucty iHpopmauii»;

* po3pobKy « TexHi4yHoro 3aBgaHHsA Ha cTBOpPeHHA KC3I»;
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* po3pobKy « TeXHIMHOro NPoekTy Ha cTBOpeHHS KC3I»;

* NpuBEAEHHS iIHPOPMaLIMHOI iHPpacTPyKTypu 3aMOBHMKA Y Bi4MOBIAHICTb 3 « TEXHIYHUM
NPOEKTOM Ha CcTBOpPEHHS KC3I»;

* po3pobky «EkcnnyatauinHol gokymeHTauii Ha KC31»;

» BnpoBamkeHHa KC3I;

» BunpobysaHHA KC3I;

* npoBeaeHHs aepxaBHoi ekcnepTtnan KC3I i oTpumaHHa «ATecTaTta BignoBigHOCTI»;

* nigTpumky Ta obcnyrosyBaHHA KC3I.

9.6. HauioHanbHa cuctema KOHdpiAeHUiNHOro 3B’A3KY: MPU3HA4YeHHA, OCHOBHI
3aBAaHHA, CTaH BNpoOBaAXeHHs

CtBOpeHHA HauioHanbHOI cuctemMmn KoHigeHuinHoro 3s’a3ky (gani HCK3) BusHayeHo
YMHHMM 3aKOHOAaBCTBOM YKpaiHu. [depxaBHoto nporpamoto [17] nepeabadeHo CTBOPEHHS
Cy4acHOI iHTerpoBaHOl CUCTEMU KOHMIAEHUIMHOro 3B’s3Ky, 3abe3neyeHHs 1 MoCTynoBOro
PO3BUTKY Ta HAOIMHOro PYHKLIOHYBaHHS.

KopuctyBadamu nocnyr HCK3 moxyTb ByTu AepkaBHi yCcTaHOBW, NignpuemcTBa Ta
opraHisadii, a TakoX iHLWi pUANYHI Ta gi3nyHi ocobn.

HopmaTtusHoto 6a3oto ans cteopeHHa HCKS3 e:

+ 3akoH YkpaiHu «[1po HauioHanbHy cuctemy KOHIAEHUINHOIo 3B’A3Ky»,

* Ykas[lpe3sngeHTa Ykpainn Big 4.07.2002 p. Ne 614 «[uTaHHA 3abe3nevyeHHs AisnbHOCTI
HauioHanbHOT cucTtemMun KOHQIAEHLINHOMO 3B’A3KY»,

* [loctaHoBa KMY Big 11.10.2002 p. Ne1519 «[l1po 3aTBepoXeHHA NopsaKy HadaHHS
nocnyr KOHMIgEeHUINHOIo 3B’13Ky OopraHamMm [ep)XaBHOI Bnagu Ta opraHaMm MicLeBOro
camoBpsaayBaHHSA, AepXKaBHUM NignpueMcTBaM, yCTaHOBaM Ta OpraHisauisimy,

* [loctaHoBa KMY Big 29.06.2004 p. Ne812 «[lesiki nnTaHHSA onepaTtMBHO-TEXHIYHOIo
yrnpasniHHA TenekoMyHiKauiMHuM/M Mepexamu B yMOBax HaA3BUYalHUX CUTyauiu,
Ha43BMYaANHOIO Ta BOEHHOIO CTaHy».

* [pwn ctBOpeHHi HCK3 nepenbavaetbea:

* KOMMIEKCHe BUKOPUCTAHHS TEXHIYHWUX, IHTEeNneKTyarbHUX, TEXHOMOrMYHNX, TPYAOBUX,
(iHaHCOBUX Ta I[HWMX pPecypcCiB, HAyKOBOro Ta BUPOOHMYOro mnoTeHuiany Ans
edeKTMBHOIo po3B’A3aHHS NOCTaBMNeHNX 3aBaaHb;

* BUKOPUCTaHHS cneujianbHNX Mepex TeneOoHHOro 38’a3Ky, 40 SAKMX BXOAATb CTaLioHapHa
i MOBinbHa KOMMOHEHTH, AK cknagoBux YactnH HCKS;

* BMPOBaAXEHHS KOMIMMEKCHOI CUCTEMU 3axXUCTy iHGopmMauil Ta cucteMmn onepaTmBHO-
TexXHIYHOro ynpasniHHs mepexeto HCKS, ki € BnacHICTIO gepkasu;

* poO3pobKYy MNPOEKTIB CTBOPEHHS, pPO3BUTKY Ta 3abe3nevyeHHss QYHKLIOHYBaHHS
cneuianbHux mepex HCK3, Bumor go 3axucty koHdigeHuinHol iHpopmauii 8 HCKS,
a TakoX HOPMaTUBHO-NMPaBOBUX akTiB, SAKi PErynioTb CTBOPEHHSA, PO3BUTOK Ta
3abesneyeHHss yHKuUioHyBaHHA HCKS;
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* MNpPOBEAEHHHA KOMMIIEKCHUX HAYKOBO-AOCMIAHUX Ta AOCHILHO-KOHCTPYKTOPCLKNX poBIT
i3 cTBOpeHHs HeobxigHoro ans HCK3 obnagHaHHsA, a TakoXX noetanHe po3ropTaHHS
cTauioHapHoro i MobinibHoro komnoHeHTiB HCK3;

* MPOrHo3yBaHHA 06cAriB iHaHCyBaHHS CTBOPEHHS, PO3BUTKY Ta 3abe3neyeHHs
dyHKuioHyBaHHA HCK3;

* pO3ropTaHHs AocnigHoro pavoHy B cknagi nepwoi veprm HCK3 gna nepesipku
HanpaLbOBaHUX TEXHIYHUX PilLEHb.

Mepexa noBuHHa 3abesnedyBatn 1I aboOHeHTaM MOXNMBICTb Nepedadvi gaHux
i3 3abe3neyeHHAM 1X KOHMIOEHUINHOCTI, AOCTOBIPHOCTI, UiNICHOCTI, Ta AOCTYMHOCTI 3
ypaxyBaHHAM pexumiB yHkuioHyBaHHa HCK3, a came: y MuMpHMM 4Yac; npu BBEOEHHI
HaA3BMYanHOro abo BOEHHOTO (B 0COBNMBUIN Nepioa) cTany B YKpaiHi,

B MupHUIM yac mepexa nosnHHa 3abesnevyBat HagaHHSA Nocnyr 38’A3Ky aboHeHTaMm B
iHTepecax opraHis gepXaBHOI Bfiaan Ta MiCLLEBOro CaMOBpPSIAYBaHHS, a TaKOX Ha BTOPUHHIN
OCHOBI - iHWIM IOpUANYHUM Ta i3nyHMM ocobam.

9.7. NoceBin 3abe3ne4vyeHHs iH(opmauinHoi 6e3nekn KpaiH €EC B ymoBax
BMNpoBaKeHHA HOBITHIX iHbopMaUinHUX TeXHOSOorin

LlikaBnum 3 ToukuM 30py iH(popmaLinHoT 6e3neku € JOCBIA peryntoBaHHSA IHTepHeT-
BIAHOCUH OesiKnx eBpONenCcbKnx KpaiH. Y BinbloCTi eBPpONEeNCbKNX KpaiHax NPUNHATI
(aboicHYOTb B MPOEKTI) 3aKOHMU, LLIO AA0Tb MOXITUBICTb NPUTArHYTU 40 BiANOBIiAANbHOCTI
npoBangepiB XOCTOBUX MOCAYr 3a poO3MilleHHA Ha caunTax iHdopmauil HeE3aKOHHOro
3MICTY; AesiKi npaBuna obMeXxyrTb AOCTYN NpoBanaepiB 40 TaknX axepern iHgopmau,ii.
MepexeBi onepaTtopy He MOXYTb OyTM NpPUTArHYTI A0 BiANOBiJanNbHOCTI 3a 3MiICT
iHdbopMaLUil, ska nepegaeTbCs MepexxamMmu, O4HaK BOHM 3000B’A3aHi Ha yMoBax BUaaHmnx
NiLEeH3In BXXUTN HEOBXIOAHMX 3aX0AiB OO KOPUCTYBaUIB i KNIEHTIB, AKi BUKOPUCTOBYHOTb
Mepexi ons nepegaHHs iHpopmauii He3akoHHOro 3micty. B kpaiHax €C Takox icHye
npakTuka caMoBperynioBaHHA XOCTOBUX NOCAYr: Hanpuknag, y Benukin bputaHii (PoHa
«besneyHa Mepexar), y PPH i HinepnaHgax npunHATI KOAEKCU NOBEAIHKM Ta CTBOPEHI
He3anexHi opraHu camMoBperynioBaHHA, SKi po3pobnisaioTb eTUYHI cTaHgapTM angd
3MICTy iHdbopMaUil Ta knacudikauil He3akoHHOT iHdopMauii. Knacudikauis iHdoopmauii
HEe3aKOHHOro 3MiCTy BUKNageHa Tak:
1) BUKOPUCTaHHSA TerieKOMYHiKaLuinHnx 3acobiB ansa nowmpeHHss obpasnuneol Ym
HEeNpPUCTOMHOI iHdOpMaLil KopucTyBadamm NigniTKoBOro Biky (4o 18 pokiB);

2) cBigoMe HajaHHA TeneKoOMYHIKauinHUX nocnyr Ans NOWWUMPEHHA HEe3aKOHHOI
iHdpopMauil BignoBigHO 40 NYHKTY 1;

3) cBigoMe HagaHHSA IHTEPaKTUBHUX KOMM IOTEPHUX NOCYr HE3AaKOHHOIO 3MICTY;

4) cBigOMe BWKOPUCTaAHHA TenekoMyHiKauinHux 3acobiB Onsa  34iNCHEeHHA
NpaBoMNoOpYyLUEHHA BIAMNOBIAHO OO0 NYHKTY 3.

HimeuunHa npunHana 3akoH npo iHgopMauinHi Ta KOMyHiKauinHi nocnyrm (1997
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p.), B SKOMY BU3HA4YEHUN cTaTyC LNUGPOBOro Nignucy, BHeceHi nonpaeskn o KapHera
KOOEKCy, B 3aKOHM NPO aBTOPCbKi NpaBa Ta 0OMEXEeHHS Ha MoparibHO WKigNuBY ANs
mMorogi iHpopmadito.

lNpaBoBe perynioBaHHSA iHopMaUii B IHTepHeT, 3rigHo 3 gonosigato MiHicTepcTBa
€KOHOMIKUN, (piHaHCIB Ta NpoMMUcnoBoCTi dpaHLii, NOBUHHO:

1) 3abesneunTtn cBob6Oay KOMYHiKaLUii OH-NamnH;

2) BM3Ha4MTM OOOB’A3KM MocTavanbHUKIB Mocnyr (3okpema, BuAaBLUIB Ta

nocepeaHukiB);

3) 3anpoBaguTU 3axXUCT IHTENEeKTyasribHOT BMACHOCTI B PEXUMIi OH-NalH;

4) 3abe3neunTn edeKkTMBHE perynoBaHHA 3MIiCTy iHpopmauii, Wo € B Mepexi

IHTepHeT;

5) 3abe3neuynTn 3axmMcT NePCOHanNbHNX OaHUX;

6) 3abeaneunTn NpaBOBUIA CTaTyC OOMEHIB;

7) 3abesneynTu BiNbHUM OOCTYN A0 MacuBiB iHbopMaLii B Mepexi IHTepHeT ans

MaCcOBOro BUKOPUCTaHHS.

3 uieto metoo PpaHuia nogana go Pagn €C memopanHoym 3 nponosuvuieto
pO3WMPUTU OOCTYN A0 IHTEepHET i CTBOPUTU perynaTuBHi MexaHiamu ansa OianbHOCTI B
mepexi [1].

OcHoBHMM OOKYMeHTOM €Bponencbkoro Cotoay, Lo 3akpinne npasa rpoMagsH
€ XapTia ocHOBHUX npas €Bponerncbkoro Cotoay Big 7 rpyaHs 2000 p.

AHani3 yboro JOKYMEHTY, 4O3BONSE BUOKPEMUTU psa NpaB Ta cBoboa NIOAUHU B
iHpopmaUinHin cdepi B KOHTEKCTI iHpopmauinHot 6e3nekn €sponencbkoro Cotoay, Lo
NPaKTUYHO MOBTOPIOKOTbL MOSTIOXKEHHA KOHCTUTYLIT YKpaiHu.

Tak, CT. 7 3aKpinstoe rnoroXXeHHs, BigNOBIAHO OO0 SIKOro KOXKHa NognHa Mae npaso
Ha noeary 1i NPMBaTHOIO Ta CIMEWNHOIO XUTTS, HA HEAOTOPKAHHICTb XXUTNa Ta TaEMHUL
KopecrnoHaeHUii. 3rigHo 3i CT. 8 KOXHa niogvHa Mae npaBO Ha OXOPOHY BiAOMOCTEN
0CcOBUCTOro xapakrepy.

Hani Hopmu Biga3epkantoTbesa Y CT. 31 KoHCTuTyuil YKkpaiHu, a came: KOXXHOMY
rapaHTyeTbCA TAaEMHUUSA NUCTYBaHHA, TeredOHHUX PO3MOB, TerierpadHoi Ta iHLWOl
KOpecrnoHaeHLUil, a TakoX (CT. 32), — HIXTO HE MOXe 3a3HaBaTW BTPYYaHHS B WMOro
ocobucTte i cimernHe xunTTa. He gonyckaetbcs 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS
Ta NoWwUpeHHa KoHdiIgeHUinHoI iHdopMmalii npo ocoby 6e3 i 3rogm, KpiMm BMNaakis,
BU3HA4YEHMX 3aKOHOM, i Nuwe B iHTepecax HauioHanbHOI 6e3nekn, eKOHOMIYHOro
AobpobyTy Ta npas NOANHN.

Ct. 11 BM3Hayae, WO KOXHa nogvHa Mae npaBo Ha cBoboay BMCNOBMHOBATU
cBolo AyMmKky. Lle npaso oxonntoe csoboay nigTpumysaTy CBOKO OAYMKY, OTpUMyBaTu Ta
po3noBctlogKyBaTu iHpopmauito Ta igel 6e3 Byab-aKkoro BTpy4aHHs 3 OOKy ny6ridHux
BllacTEN Ta He3anexHO Big AepXXaBHUX KopaoHiB. 3abesnevyetbcsa cBoboga Ta
nnopaniam 3acobiB macoBoi iHpopmauii. OcHOBHa igea gaHol Te3um 3akpinneHa
KoHcTuTyuieto YkpaiHu B ctattax 15 ta 34. KoxxHOMY rapaHTyeTbCs NpaBo Ha cBoboay
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OYMKU i CroBa, Ha BifibHE BUPaXXeHHSA CBOIX Nornsaais i nepekoHaHb. KoxxeH mae npaso
BiflbHO 30upaTu, 36epiratv, BUKOPUCTOBYBATM | MNOLUMPIOBATU iHGOPMALiD YCHO,
NnMCbMOBO abo B iHWKIK cnocib — Ha cBin BUBIP.

CT. 41 3a3Ha4ae, WO KOXHa fnoguHa Mae npaBo Ha AOCTyn A0 MaTepianis, WO
MalTb 00 Hel beanocepenHe BiOHOWEHHS, Npu 3abe3neyeHHi 3aKOHHUX iHTepeciB
KOHOIAEHUINHOCTI, a TakoX npodecinHoi Ta komepuinHot TaemHuui. CT. 34 KOHCTUTYLT
YkpaiHn Bigobpa)kae OCHOBHY idel Buule3a3HadeHol CcTaTTi, a CaMe: KOXHOMY
rapaHTyeTbCA NpaBo Ha cBOBOAY AYMKM i CIOBA, Ha BiflbHE BUPaXXeHHS CBOIX NOrnsais
i nepekoHaHb. KoxxeH Mae npaBo 36upaTtu, 3bepiratv, BUKOPUCTOBYBATU i NoOLLIMpIOBaTH
iHdbOopMaL,ito yCHO, MMCbMOBO abo B iHLWINK cNOCi6 — Ha CBi BUBIp. 34iIMCHEHHS LMX NpaB
MoXxe ByTn obMmexxeHe 3aKOHOM B iHTepecax HauioHarnbHOI be3nekn, TeputopianbHOI
uinicHocti abo rpomagcbKoro rnopsiaky 3 MeTow 3anobiraHHsA 3aBOpPYLUEHHAM 4um
3no4mnHaMm, A5t OXOPOHU 300POB’Sl HacerneHHs, Anga 3axmcTy penyTtauil abo npas iHWKX
nogen, ans 3anobiraHHS po3ronoLeHHo iHdopMauil, ogepXaHol KOHigeHuinHo, abo
Ans NigTpUMaHHA aBTOPUTETY | HeynepeoKeHOCTi NpaBocyaas.

HacamkiHeub, BIgNOBIAHO OO0 CT. 42 KOXEH rpoMagsiHUH 4Yu rpomagsiHka
€sponencokoro Corasy, 4n Byab-aka disnyHa 4 ropugndHa ocoba, gka npoXxueae 4m
Mae€ oqiLiHO 3apeecTpoBaHe MicuenepedyBaHHSA B O4HIN 3 Aep)KaB-4eHiB, Ma€e npaBso
AOCTyny A0 OOKYMEHTIB €BponencbKoro napnamenTy. Pagn ta €Bponencbkol KOMicil.
Lo x go YkpaiHu, To cT. 3 KOHCTUTYUIT YKpaiHK 3akpinuna, Wo AepXxasa Bignosigae
nepen NOAMHOK 3a CBOK AisAnbHICTb [1].

BucHoBkM

YnpaBniHHa cdepoto iHopmauiHoi 6e3nekn gep)kaBu Ha cydacHomy eTani
BMPOBAaKEHHS €MEeKTPOHHOro ypsaayBaHHA He B MOBHIA Mipi BignoBigae iCHyrO4MM
BUKNKMKam. [ns i1 gincHoro 3abe3nevyeHHs YkpaiHa Mae nponTn AOBIrMI LWASIX, WO MOXe
OyTn CKOpPOYEHMIN 3a paxyHOK BUKOPUCTaHHS OCBigy Ta cTtaHgapTiB €C, 9kuMm BoHa
Mae BignosigaTu. [No-gpyre, HeobXiaHI BNacHi BUTpaTu Yacy Ta KOLWTIB ANl CTBOPEHHSA
HauioHanbHO! KC3l, 3gaTHOI 3axucTuTU KpaiHy Big 30BHIWHIX 3arpo3. KpaiHoto
pobBnATLCA NepLli KPOKM B LIbOMY HanpsiMKy, ane anga WBUAKOro NpoCyBaHHA, AK iy
BUMNAAKy CTBOPEHHSI eSfIeKTPOHHOro ypsiayBaHHS criodaTky HeobxigHO BignpautoBaTtu
eeKkTUBHI cxeMu peanisauil, 30Kpema, BUKOPUCTaHHSA yHidikoBaHUX Nigxoais, MeToais
Ta 3acobiB.

NitepaTtypa 3a Temoro 9
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MicnamoBa

OnopHuin KOHCNekT «ENekTpoHHe ypsaayBaHHS» NiArOTOBIEHWIA KONEKTMBOM aBTOPIB,
Lo NpeacTasnsaTb HauioHanbHy akagemito gepxxaBHoro yrnpasniHHA npu MNpe3ngeHTosi
YKkpainun, [epxaBHe areHTCTBO 3 MUTaHb HayKu, IHHOBAUiM Ta iHpopmaTuaauil YkpaiHu,
HauioHanbHUn TexHiYHUM YHiBepcuTeT YKpaiHu «KUIBCbKMA MNOSMITEXHIYHUWA IHCTUTYTY,
IHCTUTYT TenekomyHikauin i rmobanbHoro iHopmauinHoro npoctopy HAH YkpaiHu 3a
niaTpumkn OpraHisdauii 3 6eanekn Ta cniBpobiTHMUTBa B €Bponi Ta KoopanHaTtopa NpoekTiB
OBCE B YkpaiHi 3a NpOEKTOM MiAroTOBKN HaB4YarbHOI Nporpamun 3 ereKTPOHHOIO ypsiayBaHHS
Ans cnyxadis IHCTUTYTY BULWMX KepiBHMX KaapiB HauioHanbHOI akagemil gep)kaBHOro
ynpaBniHHA npu MNpeangeHToBi YkpaiHm cneuianbHocTi 8.150103 «YnpasniHHS cycninibHUM
PO3BUTKOM» OCBITHbO-KBanidikauinHoro pisHs «marictp». OnopHUIA KOHCMNEKT MOXe OyTn
KOPUCHMM [Ons chnyxadiB iHWKX creudianbHocten HauioHanbHOI akagemil, ¢axiBuis 3
AEep>XaBHOro ynpaeniHHS, iHOPMaLINHNUX TEXHOMONIM Ta iHWKNX 3auikaBneHux ocib.

MigrotoBka OepxaBHUX Cry>KOOBUIB €NeKTPOHHOMY YpsSAyBaHHIO $SK akTyarnbHa
npobnema, wWo noTpebye TepMIHOBOrO MPIOPUTETHOINO PO3B’SA3aHHSA, CPOPMyribOBaHa B
KoHuenuii po3BnTKy €nekTpoHHOro ypsayBaHHs B YKpaiHi, CTpaTerii agep>xaBHOI kagapoBoi
nonitTukk, MNnawi gin ta MNnaxi 3axogis 3 peanisauil MiXXHapOAHOI iHiuiaTuBK «lMNapTHepCTBO
«Bigkputnn ypag» Ta iHWKUX JOKYMEHTaXx.

Mpn nigrotoBUi ONOPHOrO KOHCMEKTY Oyno BpaxoBaHO Taki OCOOGMMBOCTI BULLMX
KepiBHMX KagpiB sK: 1X 6aratui XUTTEBUA OOCBIA; Opak vacy; KpeaTUBHICTb; MOBINbHICTb
Ta 30aTHICTb ornepaTMBHO 3MiHIOBATW HanpaM Ta cepy CBOEI AiSANbHOCTI; OPIEHTOBAHICTb,
Hacamnepepq, Ha OTPMMaHHA MNPaKTUYHMUX 3HAHb Ta BMiHb, MaKCMMasibHO 3B’A3aHUX 3 X
nogarnbLio poboTOo, a TAaKOX TOM (PaKT, LLIO caMe Lie KOHTUHIEHT AepXaBHUX CIy>KO0BLUIB,
SK NpaBuno, € BiANoOBigarlbHUM 3a MPUNHATTS pilleHb Woa0 BNPOBAaMAKEHHSA €fTEKTPOHHOIo
ypaOyBaHHS Y CBOIX opraHisauisix.

MigrotoBka daxiBuiB B Ui cdepi, 0COOBNMBO, BULLMX KEPIBHUX KaapiB, CNpAMOBaHa
Ha X O3HaMOMIIEHHS 3 BCiMa acneKkTaMn 3aCTOCYBaHHSA e-ypsilyBaHHA, AKi MalOTb HagaTu
AVHaMIKy npouecy Moro BNpoBaLKeHHS Ta OHOBSIEHHA OEePXXKaBHOro ynpasriHHS.

IHdbopmaLinHe cycninbCTBO rPYHTYETLCS HA MaCLLUTaOHOMY NOLLUMPEHHI iHpopMaLUiNnHMX
TexHonorin Ta IT-6i3Hecy, NigBULIEHHI PiBHSA edEeKTUBHOCTI XUTTEAIANBHOCTI, NOYMHAKYM
Big nobyTy, iHopmauiiHOro obmiHy, enekTPOHHOI TOPriBMi Ta 3akKiHYyK4YN MOAEPHI3aUi€eto
TEXHOMOriN, BUPOOHUYMX MPOLECIB 1 yNpaBfiHHAM nNignpuemcteaMmmn Ta rnobanbHUMK
Koprnopauisimu.

Came IT-6isHec cTBOpMB iH(bOpMaUiNHO-NporpamMHi Ta anapaTHi 3acobu, 6e3 sKux
BaXKO yABUTM Nofarblue iCHyBaHHS Ta PO3BUTOK NIOACTBA, a TakoX 3acobu enekTpoHHOro
ypsiAyBaHHS, HeobXxigHi aepxaBi onst 3abe3neyeHHs1 3pOCTaHHA EKOHOMiKK, A06pobyTty
HaceneHHs, Ake BMMarae W NiABULLEHHS e(EeKTUBHOCTI Oep)KaBHOro yrnpaeniHHA, WO
CbOrogHi Mae cnmpaTtmca Ha NoTpebu HaceneHHs, Bi3HeCyY, a He TiNbKM CaMOro AepXXaBHOro
anaparty. B iHWoOMY pasi gepxaBa BTpaTUTb CBOIO KOHKYPEHTOCMPOMOXHICTb Ha CBITOBOMY
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PUHKY Ta CTaHe KpalHOK TPETbOro CBITY.

Ha cborogHi YkpaiHa, Matoun po3BUHEHY iHpOpMaLiiHO-TEXHOMOTIYHY iHPPaCTPYKTYpy
Ta AOCTaTHIN HayKOBO-TEXHIYHWUWA, KagpoBWUA NOTEHLian, BXe Hanbnmkyinm 4acom MOXe
3aNHATU TigHe Micue B CBITOBOMY iH(bopMauinHOMy cycninbCTBi. Ona uboro HeobxigHo
SKHanwBuaLwe CTBOPUTU Ta NoYaTU BMKOHYBATU Bi4MOBIAHY HAUiOHANbHY NOMITUKY, B TOMY
4Yncni CTBOPEHHS EMNEKTPOHHOIO ypaayBaHHS.

Mepwoto Ta, BoyeBMAb, HaMbinbLwoO MNpobnemMo MOro BAPOBAMXKEHHS € 3MiHa
CTPYKTYpUM Ta YHKUIW OpraHiB OepXaBHOl Brnagu Ta MICLEBOro camMoBpsayBaHHS,
ypsiayBaHHS. bes uboro enekTpoHHU ypaa cTaHe NuLle YeproBok aBToMaTU3aLiero iICHYYOI
CTPYKTYpy Bnagn. B uboMy Hanpsamky HeobXigHO y3roguTu agmiHicTpaTuBHy pedopmy, Lo
NPOBOANTLCA B KpalHi, 3 3aBOaHHAMW eNEeKTPOHHOIo YpsayBaHHS.

CknagHicTb Ta HEOAHO3HAYHICTb X Npobnem notpebye po3pobkm Ta aHanizy NeBHOI
MaTemaTU4HOI mMogeni, Wwo obrpyHToBYBaTUME pedbopMy Oep)kaBHOI Bnagu B YKpaiHi 3a
YMOB PO3BUTKY iH(pbopMauinHoro cycninbcrea. Lla mogenb Bumarae cuctemu iHOMKaTopis
(inOoekciB), Aki 0O3BONATbL BU3HAYMTM HEOOXigHI KinbKiCcHIi ouiHKM. EdekTuBHa peanisauis
CTBOPEHOI 3a JOMNOMOrow aHanidy mogeni crpaTteril po3BUTKY iH(popMaLiMHOro cycninbcTea
HemoxnmBa ©0e3 BM3HAYEHHS €OMHOI A0CTaTHbO MOBHOBaXHOI MNPOBIAHOI YCTaHOBM,
BiANoBiganbHOI 3a KepiBHMUTBO, (iHAHCYBaHHS Ta KOOpAWMHAUIK0 AisiNbHOCTI OpraHiB
BNaam Mk coboto Ta 3 iHWMMKU ydacHUKamu. [pu Lin yCTaHOBI TakoX HEOBXiAHO CTBOPUTM
iHpopMaLUinHO-aHaniTU4HY cucTemMy 3 NIATPUMKKW, MOAENIOBaHHA Ta aHanidy crparerii
PO3BUTKY iH(pOPMALINHOIo CycninbCTBa Ta eNekTPOHHOIo YPsayBaHHS.

Cepepn nepLuoveproBmx 3axodiB Takol cTpaTerii, 30kpema, cnig, BUAINnTn:

* popMyBaHHs iHbopMaLinHux noTpeb rpomagsH, 6isHecy Ta opraHis Bnaau;

* BMW3HaAYeHHs Ta ONTUMiI3auis BiANOBIAHNX (PYHKUIN Aep>XXaBHOMO yrpaBiHHS;

* peopraHisauis YpsgoBoro noprany, Beb-canTiB opraHiB Bnagu, WO He BignoBigawTb
iHdpopmaLinH1UM noTpebam;

* BUMKOPUCTAHHA Ta iHTerpauis icHyro4mx 3acobis i, 0cobnmeo, iHbopMaLinHuX pecypcis

B CNifnlbHe cepefoBuLLE eNEeKTPOHHOIrO ypaayBaHHS;

* 3anpoBagKEHHSA eNeKTPOHHOro AOKYMEeHTOoobiry Ta LmMdpoBoro nianucy;
* CTBOPEHHS cTabinbHOro HOPMaTMBHO-NPABOBOIro 3abe3ne4YeHHs.

3aranom, BMpPOBaKEHHA €EnNeKTPOHHOrO YpsiAyBaHHS, BUMarae, Hacamnepes,
CTBOPEHHS HOPMATUBHO-NPABOBOI Ba3n nepexony OO0 €NEKTPOHHOro ypsayBaHHSA, Sika Mae
neritMmidyBaTtu nepernag CTpyKTypu Ta (PyHKUi OepXXaBHOro yrnpasriHHA, BU3HAYUTU BCI
acrnekT eneKkTPOHHOro ypsiayBaHHSA. [lepwum KpOKOM (PYHKUIOHYBaHHA €rneKTPOHHOro
ypsaay, Hacamnepen, CTaHe 3anpoBapKEHHS MOBHOLIHHOI €4MHOI, 3aranbHogepXXaBHOI
CUCTEMW EMNEKTPOHHOIO AOKYMEHTO0Biry 3 BUKOPUCTAHHAM LMAPOBOro Nignucy.

Pasom ue cTBOpUTbL NIArPYHTS AON9 MNOLWMPEHHSA BMNPOBaKEHHS e-ypsiAyBaHHS
B YKpaiHi, 3ab6e3ne4nTb SKICHO HOBUW piBEHb YNPaBMiHHA OEPXaBOol Ta CYyCNifibCTBOM,
3MILHUTb JOBIpY A0 Aepxasu Ta 1l NOSITUKWA, BOOCKOHANUTbL B3aEMOAII0 MK OpraHamu
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Aep>XaBHOI Braan Ta opraHamMm MiCLLEBOro camoBpsiiyBaHH4, BisHecoM, rpoMmagsaHamMu Ta
AepXxaBHUMK crnyx6oBusaMN.

OnopHuin  KOHCNekT «EnekTpoHHe ypsagyBaHHS» po3pobreHo, Hacamneped, Ans
cnyxadiB HauioHanbHOI akagemii gepxxaBHoro ynpaeniHHS npu Npe3naeHToBi YkpaiHu Ta
[HCTUTYTY BULLINX KEPIBHUX KaApPIB, L0 0OYMOBUIIO KOO PO3rMsiHYTUX NPOBieM eNeKTPOHHOrO
ypsiayBaHHS Ta obcar iX Buknagy. B Ton ke yac, enekTpoHHe ypsiayBaHHA B NepCrnekTuBi
TOPKHETBLCA MPAKTUYHO KOXHOIO rpoMagsHnHa YkpaiHu, Wwo pobutb HeobXigHMM geTanbHUN
pO3rnsag BCbOro CNEKTPY NUTaHb CTBOPEHHS, BUKOPUCTAHHS Ha NpaKTuLi MeToaiB Ta 3acobis
eNeKTPOHHOro ypsiayBaHHs. Lle 3aBoaHHS aBTOpWM KOHCMEKTY BigKnagarTb HA Hanbnmxye
ManbyTHE, NNaHyYKn NigroTyBaTM HaB4YanbHUN NOCIOHMK Ta NIAPYYHUK 3a L€ TEMATUKOLO,
a TakoX po3pobuTn Ta BNpOBaaAUTU BIANOBIOHI Kypcy A4St ANCTAHUINHOMO HaBYaHHS.
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