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USE OF INSTRUMENTS OF ELECTRONIC COMMERCE IN MODERN CONDITIONS

Y crarri po3rasgHyTO OCHOBHI IHCTpYMEHTH eAeKTPOHHOI KoMepLii B Cy4aCHHX yMOBAXx, a came: eAeKTPOH-
Huti ooMiH paanamu (EOA) Tta eaekTpoHHI rpomioBi KomrtH. Takox BH3HAY€HO O0CHOBHI IIEPEBATH Td HEAOAIKH
KOJKHOIO 3 IHCTPDYMEHTIB Td HABEAEHO MMOPIBHINBHY XaPAKTEPHCTHKY CY4dCHHX (POpM rpoiieH, pO3rAsiHyTO
OCHOBHI IHCTpDYMEHTH eAeKTPOHHOI KoMepLii. AKTyaABHICTb 3aCTOCYBAHHS TEXHOAOTIH eAeKTPOHHOI Komepnii
HIATBEPAKYETHCI AOCBIAOM 0ararsox MIAIIPHEMCTB Y PI3HHX raAy35x, Ipo Ije CBIAYaTh CTaTHCTHYHI AaHl, Ta-
KO>X c(hpopMOBaHO 3HaY€HHS eAeKTPOHHOI KoMepLii IK CkAaAoBoi iIHgopmaniviHoro 06izHecy. CTpIMKHI PO3BH-
TOK €eAeKTPOHHOI KoMepyii Ta eAeKTPOHHOro Oi3Hecy IMIPHU3BIB A0 TOr0, 1[0 eAeKTPOHHI rpomri mo9aiH po3ragaa-
TH He AHIIe B TEXHIYHOMY acIleKTl, @ H 5K TOProBO-QIHAHCOBHH IHCTpYMEHT. Y CcTarri II0OAaHO HOPIBHIABHY
XapaKTepHCTHKY eAeKTPOHHHX IDOIIeH, 0e3roTIBKOBHX Ta 0€3I10CEPEAHBO rOTIBKOBHX KOIITIB.

In article the main instruments of electronic commerce in modern conditions, namely the Electronic Data
Interchange (EDI) and electronic money are considered. The main advantages and shortcomings of each of tools
are defined and the comparative characteristic of modern forms of money is provided. In the modern world, the
more familiarnotions in e-commerce are credit funds, but the concept of "electronic (digital) money"is new, and
it is often confused with cashless funds. The article presents a comparative characteristic of electronic money,
cashless and direct cash.

The urgency of using e-commerce technologies is confirmed by the experience of many enterpirises in various
Industries, according to statistical data.

Also formed the importance of e-commerce as a component of the information business. The rapid development
of e-commerce and e-business has led to the fact that electronic money began to be considered not only in technical
terms but also as a trade and financial instrument. Ecommerce is gaining momentum in the modern world, as it
is capable of new ways of producing, redistributing and marketing goods and services. Therefore, electronic
funds, as one of the fools of e-commerce, have significant advantages. An increase in settlements using electronic
money can stimulate household consumption.

The use of electronic money can reduce operating costs of the economy and of a particular country as a
whole, since when using cash, central banks and specific countries should spend time and money on their printing,
servicing of various interbank payments, transportation of paper money, processing of payments, and also to
make the appropriate cost of money for the prevention of cash-related crimes. The use of electronic money can
significantly reduce the shadow economy, because it uses mainly cash payments. Thus, in this case, significant
transactions are carried out, which, in turn, can not be monitored by law enforcement agencies. The feature of
electronic money is that they generally can not increase the mass of money, but only can accelerate their speed
of circulation, as they are a means to ensure and accelerate commercial transactions.

Ka10406i ca0ba: eaexmponna xomepyia, esexmponnuti 06min danumu, earexmponni zpouobi xowmu, erexmpon-
HULL 2AMAHEUD , NAAMIKHA CUCTEMA.

Keywords: electronic commerce, Electronic Data Interchange, electronic money, electronic purse, payment service
provider.

NMOCTAHOBKA NMPOBJIEMU B rA006aAbHIN KOMI'IOTepHIN Mepeski. Are eAeRTPOHHMIL

ITicAst BUHMKHEHHS TepMiHy "eAeKTPOHHA KOMepIisn", G6i3HEeC € 3HAYHO WMPIUIMM HOHATTIM 33 EAEKTPOHHY KOMEP-
BOHA HaOyAa WBUAKOT HOMYASIPHOCTI cepep 6araTboX AO- 110, OCKIABKYM EAEKTPOHHA KOMEPIiSl € AMIIIE IEBHOK CKAA-
CAIAHUKIB, fiKi TOYaAM BiAHOCUTH 1T AO 6YAB-AKOTO 6i3HECY AOBOIO AAHOTO IOHATTS. TaKMM YMHOM, aKTYaABHICTh AAHOT
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Puc. 1. OCHOBHi iIHCTPYMEHTU eNneKTPOHHOT KoMepLil

A>xepeno: [2].

TeMHU 3yMOBA€HA IPOGAEMOIO I[OAO BM3HAYEHHSA MicCIis
€AeKTPOHHOT KOMepLii y Cy4acHOMY CBiTi, a TAKOK AOCAI-
ASKeHHAM {1 OCHOBHUX iHCTPYMEHTIB, OCKiABKY CaMe BOHM
3AaTHI B Maii6yTHHOMY BUBECTH BCi aceKTy BepeHHs GisHe-
Cy Ha AKiCHO HOBUII piBeHb.

AHAJ1I3 OCTAHHIX .

AOCNIOXEHD | NYBJIIKALIN
Aocaipkenusam nopymenoi npo6aemu 3aiiMarucs Taki
Bueni: B. Mimenko, M. Byadopa, O.Maxaesa, 4. I'yaxapr,
M.Casayg, M. Kiur, Y. ®piamen, B. [Tonos, B. T'epamesnko,
I'. Isapy, A. lnaxk ra inwi [1]. OaHak Bci AocaipskeHHS
6yAu HaLjiAeH] AMlIe HA BU3HAYEHHS CYTi €EA6KTPOHHOT KO-
MepuiiTa i1 3Ha4eHHS AAS MIAIPUEMCTB, aAe 3aANIIAETHCS
AKTYaAbHOIO IPOGAEMA MOJKAMBOCT] BILAMBY €AEKTPOHHOT
KOMepLii Ha IPOWOBY CHCTEMY KOKHOT KpalHyu Ta MaitGyT-

HBOT'O 3aMiHHNMKA FOTiBKOBMX I'pOLIEIL.

META AOCNIO>KEHHSA
MeTo10 AOCAIASKEHHS € AeTaABHUI PO3TASIA OCHOBHUX
iHCTpYMEHTIB eAeKTPOHHOI KOMepIii, iKa € 4aCTUHOIO TaK
3BaHO1 M POBOT EKOHOMIKM.

BUKJIAL OCHOBHOIO
MATEPIANTY

SIKIjO rOBOPUTH PO TEPMiH "eAeKTPOHHA KoMeprid"
y HAMIIMPIIOMY OTO 3HAYEHH], TO HEOGXIAHO BUOKPEMUTH
6 OCHOBHMX IHCTPYMEHTIB, AKi MOSKAMBO BiAHECTH AO €AEK-
Tpouuoi komepuil (puc. 1).

Orsre, Taki iHCTpyMeHTH, K TeredOH, dakc i Tere-
GaveHHs, B5Ke AABHO 3aCTOCOBYIOTHCS Pi3HOMaHITHUMMU
MIADPUEMCTBAMY AAS 3AIMICHEHHS BIATOBIAHMX TpaH-
3axnii. ¥ 2005 poni cepea TOAOBHUX BUKOPUCTOBYBAHUX
incTpymenTiB npu ckaapaHHi yroa 6yau Teaedon i pakc
(75 %), upsmi npoaaski — 15%, Ta Ha ocTaHHBOMY Micui

TopriBast 3a pomomoroiw intepuery (10%). Oapnax came
noaBa IHTepHeTy BiAKpMAa 30BCiM HOBI MOSKAMBOCTI AAS
HiAIPMEMCTB, a CaMe Te, IO BCi KOMepIiiiHi yroau Mo-
KYTb 6yTH HpOBeAeH] HA IHTepaKTMBHIN OCHOBI mpu
BIAHOCHO HM3BKUX (fKi mocTiitHO 3MeHIIIy10TbC$2 BUTpA-
tax. ITe, B cBOIO yepry, po6uts InTepHeT Giabm Garatoc-
TOPOHHIM i yHiBepCaAbHMM, HiXK iHIII iHCTPYMEHTH eAeK-
tponHoi komepuii. Tomy y 2018 pomni cnocrepiraerscsa
KapAMHaAbHA 3MiHa cuTyalii y MOpiBHAHHI 3 2085 poKOM:
TOE)I‘iBAH 3a AOIIOMOT'0I0 iHTepHeTy 3aJiMa€ Ieple Miciie —
806, npsAMuit 1poAasK Ta mpoAaK yepes Teaedon no 10%
[3]. Orke, InTepuer 3ymiB aMeHmMTH GiABUIY KiABKICTH
Gap'epiB mpu MATOTOBII Ta 3AilMCHEHHI KOMEpPIiNHUX
YTOA, @ TAKOK AO3BOAMB BECTH TOPTiBAIO HA 6iAbII TAO-
aABHOMY piBHi.

ITo crocyerscs eaerTporHoro o6miny paunmu (EOA),
TO Ile, B CBOIO Yepry, IeBHMII OOMiH 6i3HeC-AaHUMY CTaH-
AapTM30BaHOIO (hOPMaTy IO IPUHINNY "KOMII'IOTep-KOM-
n'rorep” MixX Toprosumu naptepamu. Ha pannit MoMeHT
qacy, EOA € Hait6iAb1I BUKO PUCTOBYBAHOK TEXHOAOTIEIO,
ockiAbky BiH icHye 6iabure 25 pokis. EOA cras incTpymen-
TOM €AeKTPOHHOI KOMepIii BOAHOYAC, KOAM 3AIICHMAACS
samina poporux VAN mepesx na WWW Mepeski. To6to
sukopuctauus EOA A03BoAsie 3MeHmuTH HEBUPOOHWUY]
BUTPATH, 11O | € IOT'O OCHOBHOIO IIePEBarolo CepeA iHmmx
inctpymenTiB eaekTponHOT KOMepuii. B ocHoBHOMY EOA
BUKOPUCTOBYIOTh MUTHI CAY3KOU AASL 06POGKHM 30BHIIIHb-
oToproBeabHOT iHpOpMatii, AKa, B CBOIO YePry, AO3BOASE
HOAETIINTY Ta CIPOCTUTH MisKHapoAHY TopriBapo. OT:Ke,
npu 3actocysanui EOA He icuye Heo6xianoCTi B 06po0i,
IOUITOBOTO NePeCUAAHHS i TOBTOPHOTO BBEACHHS B KOM-
n'rorepu iHpopmarii 3 manepoBUX AOKYMEHTIB, OCKiABKY
Ijeyl mpoImec € AOCUTh Hee(PEeKTUBHUMM Ta TAKOK MOJKe
MICTUTYM II€BHI HIOMMAKY IIpU BBEAEHI BianmoBiaHOT iHDOp-
mamuii [4].

Ta6nuusa 1. MopiBHANbHA XapakTepucTuKa cy4yacHux ¢opm rpoiuei

Ne Dopwma rpomieii
XapakTepHcTuKa - - - p
3/m T'oTiBKa BesroriBkoBa popma EnexktponHi rpomi
1. JIikBinHICTH BingnocHo AOCOIIOTHO BiJTHOCHA BingHocHa
abcoloTHa
2. Inentudikaris Bincyras [oBHa Bincyras
BJIACHHKA
3. OOMeKEeHHS O6MerxeHuit O6Mmexenuit Gi3nuHmii ObMexeHui
JIOCTYITY GbizuuHnit Ta HPOrpaMHoO- dizuunumii,
JIOCTYII TeXHIYHHUiT KocTyn MPOrpaMMHO-
TeXHIYHU Ta
oprasizariiiao-
MPaBOBHI JOCTYTI
4. Hociit Tlamip, metan 3aric Ha paxyHKy B udposa mam’sTb
OaHKax KOMIT'IOTepa, y T. 9.
BiJIJTIJIEHOTO
cepBepa, un
iHIIOro
€JICKTPOHHOT'0
Hocis iH(popmari
5. OOMeKEeHHS Busznaueno be3 ooMexeHHs BusnaueHo
BUKOPHCTaHHS 3aKOHO/IABCTBOM 3aKOHO/JABCTBOM
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IIporarom KiAbKOX AecATUPiYb YCIMHO PYHKIIOHYBa-
AM CUCTEMM BiAAaAEHMX HAATEXKiB, are y 3B'A3KY 3i
CTPIMKMM PO3BUTKOM €AEKTPOHHOTO 6i3Hecy moyaam 3'aB-
AATUCS HOBi iHCTPYMEHTM eAeKTPOHHOI KoMepuii, cepea
SKMX 3HAYHOTO MOWIMPEHHST HAOYAM EAEKTPOHHI TPOLIOB]
KOIITH.

Taxum yMHOM, y Cy9acHOMY CBiTi 6iabl BiaOMMM TO-
HATTSIM B €ACKTPOHHIN KOMepIiT € KpeAUTHI KOIITH, aAe O~
HATTA "eAeKTpOoHHI (udpoBsi) rpouri” € HOBuM, i iioTo Yac-
TO MAYTAIOTh 3 6e3roTiBRoBUMY KourTamu. Tomy y Tabani
1 mopaHO MOPIBHANBHY XapaKTePUCTUKY EACKTPOHHUX T'PO-
uret, 6e3rOTIBKOBUX Ta 6e3M0CePEAHbO FOTIBKOBUX KOIITIB.

Taxkum 4MHOM, MOKHA 3POOUTH BUCHOBOK, [0 €AEKT-
pOHHI Tpomi HafgBHI Aulle B €AGKTPOHHOMY BUTASAI Ha
(izmaHoMy mpuctpoi a6o B3araai BiAAaAe€HO Ha cepBepi.
ITpucrpoem, sikuit 1x 36epirae Moske 6y TH: MiKpOIPOLECOP-
Ha KapTKa, KOMII'IOTep KOPUCTyBada, CepBep CUCTEMM pPO3-
PaxyHKIB eAEKTPOHHMMM TPOLIOBUMM KOWITAMM, MOOGIABHI
TeAeOHN TOIO.

BaskAuBOI0 YMOBOIO AASI 6E3IEYHOTO PO3PAXYHKY EAEK-
TPOHHMMM KOIITAMM € BCTAHOBAEHHS X 0OME>KEHH I[OAO
INOTOBHEHHA HA €AeKTPOHHMX HpucTposax. Bei ni 3axoan
COpsAMOBaHi AAS 3amO0iraHHs maxpancTea. Takum 4uHOM,
Hanjonaasuum 6ankom Yrpainm 3a3Ha4eHO, IO CYMa eAeK-
TPOHHUX I'POIIEN], Ha AKY MOIOBHIOETHCSA €ACKTPOHHUIA ra-
MaHeIb Ha eAeKTPOHHOMY NPUCTPOi, AKUI HE MOKE IO-
HOBHIOBAaTHCS, He ToBMHHA nepeBumysaty 2000 rpuseHs,
a Ha OpUCTPOi, MOSKAMBICTh IIONOBHEHHS IKOTO iCHYE, —
8000 rpusens [J].

e oapHicI0 OCOGAMBICTIO EAEKTPOHHUX TPOUIOBUX
KOIUTIB € T€, 1[0 BOHY B {iAOMY He MO3KYTb 3GiABLINTY MACY
rpolet, a AMIIE MOSKYTh IPUCKOPUTH (X WIBUAKICTH 06iry,
TaK SIK BOHY € 3aCO60M AAS 3a6e3eYeHHs | IPUCKOPEHHS
KOMEpIiHMX OIepaliit.

Po3paxyHKku 3a AOIOMOTOI0 €AeKTPOHHMX KOIITIB
BiApI3HAIOTHCS BiA 6€3TOTIBKOBUX, B IIEPIIY YEPTY TUM, IO
BOHYM € KOHDiAeHUHI Ta HenepcoHidikosani. To6To, KOAM
0co6a BiAKpMBA€E BIANOBIAHNI PaXYHOK Y 6AHKY, TO OTpH-
MaHa KapTa 3aB>KAM IOBMHHA OyTH IPUB'I3aHA AO LHOTO
paxyHKy, a TakoX GaHKy miaA yac oopmaeHHs omeparii
"BIAKPUTTS PaXyHKy" CTAalOTh BiaoMi yci ocobucti aani mpo
Taky 0co0y. Tomy mia yac 3aAilicHeHHS PO3paxXyHKiB GaHKi-
BCHKOIO KapTKOIO BIiAOMO, IKMI KAI€HT, 3a MO i Ae 3AIMICHUB
PO3paxyHOK [6].

[Hmy x curyaniro cmocTepiraemMo npu po3paxyHKax
eAeKTPOHHMMI rpoumoBumyu Komramu. ITia vac po3paxyHkis
BMKOPWCTOBYETbCSA TaK 3BaHMI €AEKTPOHHMI raMaHelb
BAACHMKA, KM MICTUTH HOMEp raMaHIf, are He MICTUTB
skOAHOT iHdopmanii npo itoro Baacuuka. To6To y wiit cu-
tyauii inentudiranii nipasrae He KOHKpeTHA 0c06a, sKa
iM BOAOAE, a cam eaekTpoHHMI ramaHenb. [le B cBoIO uep-
I'y, € TO3UTUBHNM MOMEHTOM, OCKiABKM iCHY€E AHOHIMHICTB
pPO3paxyHKy Ta 3HAYHA OTO WBUAKICTb. AAe TAKOK HEOO-
XiAHO BpaxyBaTyu To¥} akT, IO TaKa aHOHIMHICTH TAaKO3K
MiAASITa€ IEBHOMY KOHTPOAIO, TAK MAaKCYMaAbHA CYMa AAS
3uaTTA rotiBku Ha Aenb )00 rpu (micsags — 4000 rpu). 3a-
raAbHe IIPaBMAO-OOMESKEeHH I MAaKCUMAABHOT CyMy HA TAKUX
"aHoHiMHUX" paxyHrax — 14 000 rpn, npyu YoMy 3ararbHMI
o6csr onepariit 3a pik mae Takosk Aimit: 62 000 rpu[5]. Aae
HOPSA 3 TO3UTUBHMMM MOMEHTAMM iCHYIOTh TAKO3K i Hera-
TUBHI, AO SAKUX B Py Yepry HeoOXiAHO BiaAHECTH miax-
paiiCTBO, fKe MOKE 3aAUUINTUCH GE3KAPHUM, & TAKOXK AO
HeraTMBHOI CTOPOHM MOJKHA BiAHECTM i He3aXMIeHiCTh
€AeKTPOHHOTO TaMaHIIA BiA CTOPOHHBOTO BTPYYaHHA.

Cepea OCHOBHMX IAATIXKHUX CUCTEM, AKi IPAIOIOTh Ha
OCHOBI €AeKTPOHHMX I'POIIOBMX KONITiB MO>KHA HAa3BaTH:
inosemui — NetCash, DigiCash, Ta B Yxpaini — FORPOST,
MasterCard, Visa, IIpoctip, GlobalManey, eaextpym,
Money XY.

BUCHOBKHA
Or:xe, 3 KOKHMM POKOM €A€KTPOHHA KOMEPILis, AOCA-
rae Bce GiABUIOrO 3HAYEHHS Y CYIaCHOMY CBiTi, OCKiABKM
BOHA 3AaTHA AO HOBUX CIOCOGiB BUPOGHUITBA, EPEPO3-
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HOAiAY Ta 36yTy TOBapiB Ta HOCAyT. ToMy eAekTpOHHI KO-
TH, K OAMH i3 iHCTPYMEHTiB eAeKTPOHHOI KOMepIii, Ma-
IOTb 3Ha4Hi epeBaru:

— ITo nepe, 36iApIeHHS PO3PAXYHKIB 38 AOIOMO-
rOI0 €AeKTPOHHUX I'POIIOBUX KOMITIB AO3BOAAE CTUMYAIO-
BaTH CIHOSKMBAHHA AOMOTOCIOAAPCTB. OCKiABKM CIOKMU-
Ba4, KOAY PO3PaxOBYEThCA I'OTiBKOIO, He MOJKEe 3AINCHMU-
Ti 6iAbLIE BUTPAT, HI3K HASIBHUX Y HHOTO B TAMAaHI|i KOWITIB.
V qpoMy BUNaAKY, CIIOSKMBAY 3MYIIEHMI BIAMOBUTHUCSA Bip
6askaHMX MOKYIOK AO IEBHOTO 4acy, aAe IPU BUKOPUC-
TaHHI eAeKTPOHHUX KOIITiB BIAKPMBAETHCA AOCTYII AO BCiX
KOIITiB, fKi HAfBHI HAa PaXyHKY, IO B CBOIO 4epry, Npu-
3BOAUTDH AO 3PYYHINIOTO Ta HEOGMEXEHOTO X BUMKOpMUC-
TaHHA B Yaci.

— Ilo-apyre, BUKOPUCTAHHA €AeKTPOHHNUX I'POMIOBUX
KOIITiB AO3BOASAE 3MEHIINTH OIlepalliiiHi BUTPATU €KOHO-
MiK} Ta KOHKPeTHO1 KpaiHM B IIIAOMY, OCKiABKM 1P BUKO-
puCcTaHHI TOTIBKOBUX KOIITIB, IEHTPAAbHI 6AHKM Ta KOHK-
peTHi Aep>KaBy IOBMHHI BUTPadaTH yac i KOWTH Ha IX Apy-
KyBaHHsI, Ha 06CAYTOBYBAHHS PI3HOMAHITHMUX MisKGAaHKIBCh-
KX PO3paxyHKiB, TPAaHCIOPTYBAaHHsA IalepOBUX KOMITIB,
06pO6Ky mAATEXIB, a TAKOK 3AIMICHIOBATH BIATIOBIAHI BUT-
paTH KOWTiB Ha 3aM06iraHHs 3A0YMHIB, MOB'AI3aHNX i3 TOT-
IBKOBMMU KOIITAMI.

— ITo TpeTe, BUKOPUCTAHHA €AEKTPOHHMUX I'POMIOBUX
KOIITiB MO>Ke 3HAaYHO 3MEHIIUTH TiHbOBY €KOHOMIKY,
OCKiABKM B Hill BUKOPUCTOBYIOTHCA B OCHOBHOMY I'OTiBKOBI
pospaxyuku. To6TO y poMy BUIAAKY 3AINMCHIOIOTHCS
3HauHl TpaH3aknii, gKi B CBOIO 4epry, HEe MOKYTb OyTH
BiACAIAKYBaHi IpaBOOXOPOHHUMM OpraHaMIu.
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