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BCTYII

KoHcnekT nexiii npusHadyeHu g CTyJeHTiB 1 kypcy Bcix ¢popMm HaBUaHHS
Hanpsimy miarotoBku 6.020107 &ypusm» mpu BUBYEHHI BapiaTUBHOI AMCLHUILIIHU
«Beryn 1o daxy».

KoHcniekT € ogHMM 3 HAWBaXIMBIIIMX CKJIAZOBUX E€JIEMEHTIB METOJUYHOTO
3a0e3neyeHHs] AUCUUIUIIHU Ta MPU3HAYEHUHN A CaMOCTIMHOI POoOOTH CTYAEHTIB 1
3aKpIIUIEHHS 3HaHb 3a TEeMaMH, HIATOTOBKU A0 NPAKTUYHUX 3aHATHh 1 MPOBEICHHS
M1JICYMKOBOT'O KOHTPOJIIO.

OcHOBHA Mmema BUKIAAaHHS IUCHUIUTIHM «Betym no ¢axy» — dopMyBaHHS
PO3YMIHHS TYpPHU3MY SIK COI1aIbHO-€KOHOMIYHOTIO SIBUIIA 1 BUAY J1sJIBHOCTI.

Ilpeomemom BUBYEHHS TUCLUTUTIHU BUCTYIIA€ MEXAHI3M JIISUTBHOCTI TYPUCTCHKO1
THIYCTPii.

OCHOBHUMH 3A80AHHAMU, 1110 MAIOTh OYyTH BUPIIIEHI B MPOIECi BUBUCHHS
JOUCLMIUTIHYU, € TCOPETHUYHA MIATOTOBKA CTY/ACHTIB 13 HACTYIHUX MUTAaHb!

* 3arajbHi MOHATTA 3 TypU3MYy, MEHEIKMEHTY TOTEJIbHOTr0, KypOPTHOTO Ta
PECTOpaHHOIO CEPBicy;

* ICTOpUYHI €Tany CTAHOBJICHHS Traty3l TypU3MY;

* HOPMAaTUBHO-IIPABOBI 3aCa/Id TYPUCTCHKOT isSIIBHOCTI,;

* OCHOBU MEHEHKMEHTY 1 MApKETHHTY B IHAYCTPIi TYpU3MY;

* POJIb TYpU3MY B COLIaJIbHO-€KOHOMIYHOMY PO3BUTKY KpaiHHU.



IUIAH JEKIIA

[lnman mpoBeneHHS JEKIIWHUX 3aHATh 3 AUCIUIUIIHM «Bcetym mo daxy»

HaBeneHo y taom. 1.1.

Taboauua 1.1 —Ilnan npoBeaeHHs! JeKIIHHUX 3aHATH

%]
5 =
Ha3zBa temu Ilepenik nuranb = E{ Jlirepatypa
= =
=
Mopnyas 1. Beryn 1o dpaxy
3M 1.1.I'omenvnuit ma pecmopannuii 6iznec
1 2 3 4
.. 1.1. Buma ocBita B KOHTEKCTI BOJIOHCBKOTO
Tema 1. Opranizaiist
. . | mporecy.
HaBYaHHS B BHIIIHN KO .
orTeketi BOTOHCLKOM 1.2. Opranizaiis HaBYaJILHOTO TMPOIECY B [1; 8]
B KOHTEKCTi booHChKOT
omec XHAMT.
1} )
porecy 1.3.Paxosa nigroroska B XHAMI .
Tema 2. TotenpHuit .
: 2.1. EBosronist iHAyCTpii TypU3My.
013HEC: PO3BUTOK, .. . ; -
dixais, i .| 2.2.Knacudikarist 3aco0iB pO3MIlIIeHHS y CBITI. [2; 5-6; 9;
kiacudikariisi, iIHTerpaiis. .
0 LI. . pall 2.3.0OcCHOBHI CITy’K0H TOTEIO. 13-16; 18-
raHizamis Ta
p, B 2.4. BUKOPHUCTaHHS aBTOMATH30BaHUX CHCTEM 21; 23-25]
VIIPaBIIiHChKA CTPYKTYpa . .
YIIPaBIIiHHS B TYPHU3MI.
TOTEITI0
3.1.PuHOK pecTopaHHHUX MOCIYT.
3.2. BruuB Micuiepo3TamryBaHHsl Ha JisTIBHICTh
pecTopaHny.
3.3. [TIlonarrs «MeHIO» B  peECTOpaHHIN
. JUSJIBHOCTI.
Tema 3. Pecropanumuii L [4; 7; 10-11,
. 3.4.Knacudikaris niANpueEMCTB XapuyBaHHS.
Oi3HEC: pO3BHTOK, ; 15-16; 19-
. .. |35  VYmoBu xapuyBaHHi 1  METOIH
KOHIICTIIis, Kiacudikaris 21; 23-25]
00CITyTOBYBaHHSI.
3.6. Bunu nmismbHOCTI pecTopaHiB: (POHT-Xayc
1 Oek-xayc.
3.7. VYupasminas Oapamu. opra”izamis i
KOHTPOJTb.
3M 1.2. Typucmcoka dianvuicms
4.1.Bu3HadyeHHS TypU3MY.
Tema 4. Typucrcbka 4.2. IctopudHe CTAaHOBIICHHS Tally3l TypuU3MY.
TISUTBHICTD. TIOHSTTS, ' ITh €M0X TYPHU3MY. [2; 13-15;
PO3BUTOK, MOTHUBAIIif, 4.3.MoTuBartisi 311HCHEHHS TTOJJOPOKEH. 23; 25; 29]

BILIUB TYPU3MY

4.4. TypucTchKi opraizarii.
4.5. EKOHOMIYHUH BIUTUB TYpU3MY:
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[Iponosxenus tadn. 1.1

1 2 3 4
5.1 OcHoBHI IHCTpYMEHTH peryaroBaHHs
Tema 5. MI>KHAPOJIHOI TYPUCTCHKOI MisUTBHOCTI.
HopmartusHo- ) . .
i 5.2. MixkHapoHI HOPMATHUBHO-TIPABOBI aKTH, 110 [2-7; 9-10;
IPaBoBi 3acau . . 2
. PEryJIOI0Th TYPIISIBHICTD. 24; 26; 28]
Ty.pHCTCBK(?I 5.3. lep>xaBHI HOPMATHBHO-TIPABOBI aKTH, IO
AVLIRHOCT PEryIIoI0Th TYPUCTCHKY TisSUTbHICTh B Y KpaiHi.
3M 1.3.0cno6u meneorscmennmy ma MapKemuHnzy 6 iHOycmpii mypusmy
6.1. MeHeKMEHT SIK CHCTeMa HAayKOBUX 3HAHb 1
MHUCTEIITBO yIPABIIIHHS.
6.2. CyTHICTH KaTeropidi «ympaBIiHHA» 1
Ti::{:;)f;iﬁyﬂo «MEHEIHKMEHT. 5 [12; 16; 20-
6.3.T1oHATTSI MEHEKMEHTY. 21; 23; 25]
TypusMy o ) .
6.4.PiBHI ynpaBJIiHH B MEHEI)KMECHTI.
6.5. Oco0nMBOCTI (hopMyBaHHS Cy4yacHOT MOJIeIi
MEHEKMEHTY TYpU3MY.
7.1. TIoHATTS <AIPUHIMON MEHEKMEHTY» B

Tema 7.3aranpHi | TYPUCTCHKIN 1HIYCTPIi.

HOHATTS, CyTHicTB, | /.2.Knacudikamis MpUHIMIIIB MEHEPKMEHTY. [12: 16: 20-
ponb meHexMeHTy | /.3.CyTHICTD (QyHKIIIH MEHEDKMEHTY TYPH3MY. 2 21_’ 23_’ 25]
B TYPHMCTCBHKIl 7.4CyTHICTh YNPABIIHCHKHX pIllI€Hb, MiAXOIU S
ingycrpii N0 TPUNAHATTS  YIOPaBIIHCBKUX — pIIIEHb Y

TYPUCTCHKIH IHAYCTPIi.

8.1.MapkeTHHr B iHIYCTpii TypHU3MYy.

8.2. XapakTepHi OCOOIMBOCTI MAapKETHHTY B

cdepi mocyr.

Tema 8.OcHOBU | 8 3 TJosumitoBanns Ha PUHKY MOCIYT. [17-18; 20
' MapK?THHFY B 8.4.MapKeTHHI-MIKC B iIHAYCTPIi TypH3MY. 2 23: 2’5] '
THAYCTPU TYPUSMY | 8 5 JKuTTeBHIA LUK TyPUCTCHKOTO MTPOAYKTY.

8.6. OcHoBHI KaTeropii pekjiaMHOI JisUTBHOCTI B
1HAYCTpil TYypU3MY.
9.1. 3arasbHa XapaKTEPUCTHUKA CYYaCHOTO
MEHeKepa B TYPHUCTCBHKIH THIYCTpIi:
npodeciiino-kBamidikamiinai BUMOTH i [16: 20-21:
Tema 9. Kap’epuuii | opranizaTopchbKi sKOCTI. 5 2 3_’ 25 27f
picT y Typu3mi 9.2. TlomsTrss 1 3aranbHa XapakTEPHCTHKA ’ . 9]’ ’

JiepcTBa.

9.3. TenneHuii Kap €pHOrO 3pOCTaHHS B

1HAYCTpii TOCTUHHOCTI.




3M 1.1.TOTEJbHUM TA PECTOPAHHUM BI3HEC

TEMA 1. Opranizaniss HaBYaHHA B BHINili IKOJI B KOHTEKCTi

BbosoHcbKOro0 mpouecy

1.1. Buwa oceima é konmekcmi bonioncokozo npouecy ¢ Ykpaini

3rizHo 13 3akoHOM YKpainu «IIpo BUINY OCBITY», umia oceima — 1e piBeHb
OCBITH, SIKUH 37100yBae ocoba y BHIIOMY HaBYaJbHOMY 3aKjaji B pe3yJbTari
MOCJIIOBHOTO, CHUCTEMHOTO Ta IIUICCTIPSIMOBAHOTO TIPOIECY 3aCBOEHHS 3MICTY
HABYaHHSI, KU IPYHTY€EThCS HA MOBHIN 3arajibHii cepelHIN OCBITI i 3aBEPIIYETHCS
3100yTTSIM MEBHOI KBaTi(ikallii 3a macyMKaMu Jep:kaBHOI aTecrartii [1].

[TopiBHsUIIBHUHN aHaAMI3 CydyacCHUX 3apYO1KHMX OCBITHIX CHCTEM 1 TEXHOJIOTIH Ta
HAYKOBHX PO3pPOOOK BITYM3HSHHUX IEJAroTiB JI03BOJHMB 3POOMTH BHCHOBOK TIPO T€,
III0 OCHOBHUMH IIIJITXaMH PO3BUTKY CHCTEM OCBITH € :

- TOCTIiHE OHOBJEHHS 3MICTy BHIIOI OCBITM 3 METOI0 OUIbII TOBHOTO
3a0e3MeueHHs ToTped CyCNIbCTRA, Y T.4. M MalOyTHIX;

- OpieHTalis Ha 3a0e3MEYeHHS KOHKYPEHTOCIPOMOXHOCTI BHITYCKHUKIB Ha
PHHKY Mpaiii,

- (opMyBaHHS y CTyJeHTa NpodeciiiHuX Ta COIlaJbHO-OCOOUCTICHUX SKOCTEH,
AK1 O JO3BOJIMIIM HOMY MTOBHICTIO peaji3yBaTH CBiil IHTENEKTyaIbHUN TOTEHIIIAN,

- mornOJIEHHS aBTOHOMII Ta 3a0e3meYeHHs aKaIeEMIYHO] He3aJIEKHOCT] 3aKJIa/1B
OCBITH, TIOCWJICHHSI 1X 3B'SI3KIB 13 pOOOTOMABISIMU, SK OCHOBHHUMHU 3aMOBHUKAMH
(axiBIIiB,

- PO3LIMPEHHS aKaJeMi4HOi MOOUIBHOCTI CTYAEHTIB, IO J03BOJUTH MOBHIIIE
pealti3oByBaTH iX IHTEICKTYaIbHUI MOTEHITiaN [22].

[Tpaus ¢axiBig Oyap-gKO1 CIHEialbHOCTI CIpSMOBaHAa Ha TEBHUU O0'€KT
(mpenMeT) MiSTIBHOCTI M IOJATa€ y BUKOHAHHI BH3HAYEHHUX BHPOOHHYMX (DYHKIIIH.
BoHa noB's3aHa 3 KOHKPETHOIO CUCTEMOIO TISUThHOCTI Ta PEaTi3yeThCs 3a JOTIOMOT OO
BIJIMOBIAHOT CHUCTEMM 3acoOiB IIi€i AisIbHOCTI — mpais (axiBIl TIOB'sA3aHa 3

KOHKPETHOIO TEXHOJIOTI€r0 200 € eJIEMEHTOM IT1€1 TEXHOJIOT1].



B yMoBax mepMaHEHTHOI HayKOBO-TE€XHOJIOTIYHOI PEBOJIIOLI] )KUTTEBUN LUK
Cy4aCHHMX TEXHOJOTIM cTae MEHIIMM, HIX TepMiH MpodeciiHol AiSNIbHOCTI (axiBIIsl.
3a IMX YMOB JJOMIHYIOUHUM B OCBITI cTae opMyBaHHS 34aTHOCTI (paxiBIlsl HA OCHOBI
BIMOBIAHOT  (pyHIAMEHTAIbHOI  OCBITH  IepeOyAOBYBaTH CHUCTEMY  BJIACHOI
npodeciiHOi  MISUTBHOCTI 3 ypaxyBaHHSAM  COIIAJIBHO 3HAuyIIMX IjIed Ta
HOPMATUBHUX OOMEXKEHb — TOOTO (OpMyBaHHS OCOOMCTICHUX XapaKTEPUCTHUK
MaiOyTHROTO (haxiBI. SIKIIO BHU3HAYUTH 3a TOJIOBHY METY MOISUIBHOCTI CHUCTEMH
BUILIOI OCBITH MIATOTOBKY Takoro (axiBIi, TMpoleC HaBYaHHS JOIJILHO
OpraHi3oBYBaTH TaKUM 4YHHOM, M00 3a0e3meuyBaBcs BCEOIYHUN PO3BUTOK
0coOHCcTOCTI MatOyTHBOTO (haxiBisl. 3aco0oM (opMyBaHHS OCOOMCTOCTI MPH LBOMY
CTalOTh OCBITHI TEXHOJOTIi, MPOJYKTOM JisZIbHOCTI — OCOOMCTICTh BUITYCKHHKA
BUIIIOTO HABYAJIBHOTO 3aKJanay, SKUH Mae OyTH KOMIIETEHTHUM HE JIMIIE B
npodeciiiHiii Tamy3i, ajge W MaTh aKTHBHY >KUTTEBY IIO3UIlII0, BHUCOKHH DPIBEHb
IPOMAJISTHCHKOI CB1JIOMOCT1, OYTH KOMIIETEHTHUM MPU BUPIIIEHH] OYy/lb SKMX 3aBAaHb
(3amau), sIKi CTaBUTh TIEPE]T HUM JKUTTS.

ComiaJIbHO-€KOHOMIYHI ¥ TMOJIITHYHI 3MIHM B CYCIUIBCTBI, 3MIIHCHHS
JIEp’)KaBHOCTI YKpaiHW, BXOMKCHHS i B IIMBUII30BAaHE CBITOBE CIIBTOBAPUCTBO
HEMOXJIMBI 0€3 CTPYKTYypHOi pedopMHU HAIlOHAIBHOI CHCTEMH BHIIOI OCBITH,
crpsiMOBaHOi ~ Ha  3a0e3leueHHs  MOOUIBHOCTI,  IpalleBJallTyBaHHS  Ta
KOHKYPEHTOCIIPOMOXKHOCTI (paxiBIiB Ha puHKY mnpami. OpHi€l0 13 NepeayMoB
BXO/DKCHHSI YKpaiHU J10 €IuHO1 €BpPOMENChKOT 30HM BHIIOI OCBITH € peami3ailis
CUCTEMOIO BUIIOT OCBITH YKpaiHu iaeit bomoHckkoro mporiecy.

Bonoucekuii mporec Ha piBHI AepkaB 3amodatkoBaHo 19 uepBusa 1999poky B
VuiBepcureri micra bononsi (Itamis) mignucanHsMm MiHicTpamu ocBitd  30-Tu
€BpoMneNchbKUX JepxKaB JAOKYMEHTY, sIkuil Ha3zBanu «bojoHcbka nexnapatis». Lum
aKTOM KpalHU-Y4YacCHUIl JOMOBWJIMCS TPO CTBOPEHHS €JUHOTO €BPONEHCHKOIrO
OCBITHBOTO Ta HAYKOBOTO MPOCTOPY. Y MexXax IbOr0 MPOCTOPY MalOTh JISTH €JIUHI
BUMOTH 70 BU3HAHHS AMUIUIOMIB MPO OCBITY, IpPAalE€BIAIITYBAaHHSA Ta MOOUIBHOCTI
IpOMaJIsiH, IO ICTOTHO MiJIBUILIATh KOHKYPEHTOCIIPOMOXKHICTb €BPONEHCHKOTO PUHKY

npaili i ocBITHIX ocayr bosoHcebka qekyiapanis nepeadavae:



— NPUUAHATTS CHUCTEMH JIETKO 3pO3YyMUIMX 1 TMOPIBHSHHUX CTYIEHIB, 30Kpema,
yepe3 ymnpoBamkeHHa JlomaTtka A0 AumiiomMa s 3a0€3MEYEHHS BHU3HAHHS
kBamiikamii ¥ MOMJIIMBOCTI IpalleBJAIITYBaHHS €BPOINECUCHKUX TpOMaIsSH Ta
TI/IBUITICHHS] MDKHAPOTHOT KOHKYPEHTOCTIPOMOYKHOCTI €BPOIEHCHKOI CUCTEMH BHILIOL OCBITH;

— 3ampoBaKEHHS B YCIX KpaiHaX JBOX OCHOBHUX IIMKJIIB HABYAHHS, TIPU IIHOMY
nepiuid, 0akaJaBpChKUI IIMKJI Mae TPUBAaTH HE MEHIIE TPbOX POKIB, a IPYrui,
Maricrepcbkuii — He wMeHme 1,5-2 pokiB, 1 BOHM MalOTh CHOpUMMATHCS Ha
€BPOMNEHCHKOMY PHHKY Ipalll sIK OCBITHI 1 KBasi(ikaIliiiHi piBHi;

— ynpoBajuKeHHs cucteMu kpeauTiB 3a tunoM ECTS — eBponelicbkoi cucteMu
nepe3apaxyBaHHs 3aJIKOBUX OJUHUIL TPYAOMICTKOCTI, SIK HaJEXKHOIO 3aco0y
HIATPUMKH BEJIMKOMACIITaAOHOT CTYJEHTChKOI MOOIJIBHOCTI Ta «HABYAHHS MPOTATOM
YCbOTO JKUTTS»;

— COpPUSAHHA  MOOUIBHOCTI  HUIAXOM  TOJOJAHHS  MEPEIIKOJ  BUILHOMY
MepecyBaHHIO CTYJCHTIB, BHKJIaAadiB, aocmigHukiB. CrymaeHTam Mae OyTH
3a0€3MeUCeHHUI TOCTYM 10 MOXKJIMBOCTI OJIEp>KaHHSI OCBITH 1 MPAKTUYHOI MiJATOTOBKH,
a TaKOX JI0 CYITyTHIX MOCIYT;

— COpUSHHS €BPOMEHCHKIN CHiBIpari MIo/0 3a0e3MeueHHs] SKOCTI OCBITH,
pO3po0OKa TMOPIBHSIHHUX KPUTEPIiB 1 METOMAIB OILIHKHU SIKOCTi, 3a0€3MEeUeHHS SIKOCTI
IUIIXOM  TOIIMPEHHS  MPAaKTUKA  B3a€EMHOTO  MPUUHATTA  MEXaHI3MIB
akpemuTtamii/ceprudikamii Ta ouinku. OrniHka Oyne IpyHTYBaTHCS HE Ha TPUBAIIOCTI
Yyl 3MICTI HaBYaHHS, @ HAa THX 3HAHHSAX, BMIHHAX 1 HABMYKAaX, IO HAOYIM BHITYCKHHKH.
CTBOPIOIOTHCS aKpeAUTALlIiHI ar€HTCTBA, 1110 HE3aJIeXKH1 BiJ] HALIOHAIBHUX YPSAIB;

— BIIPOBAKEHHS €BPOINEMCHKOIO BUMIPY BHILOI OCBITU. [|J1sl 1[bOTO, @ TAaKOXK JIs
MOXKJIMBOCTI TIpalleBJIallITyBaHHS BUITYCKHUKIB 30UIbIIYBaTH PO3BUTOK MO/IYJIIB,
KypCIB 1 MpOrpam Ha BCIX PIBHSX 3 «EBPOMNEHCHKUM>» 3MICTOM.

19-20 tpaBust 2005 poky B M. bepren (Hopgeris) Ha ueprosiii Kondepenuii
MIHICTPIB OCBITH KpaiH €Bpomu, YKpaiHa odiliiiHo npueaHanacsa 10 boyioHcbKOT
nexiapanii. Ha kondepenuii Oyno BU3Ha4YeHO TpH HAMOLIBII NMPIOPUTETHUX HATIPSIMU
nismbHOCTI 32 bosoncbkum  mporiecom 0 2010 poky: cucTtemMa CTYIEHIB,
3a0e3MeYeHHs SIKOCT1; TEPMIHM HaBUYaHHS.
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16-19 tpaBus 2007 poxy B Jlonmoni BigOymnacst V KondepeHuis MiHICTpiB
OCBITH €BPOIENUCHKHUX KpaiH 3 TOBHOMPABHOIO YUaCTIO Aeleraiii YKpaiHu.

VYuactb BH3 B bonoHchkoMy mpolieci Jae  yKpaiHCbKOMY CTYJICHTY,
HacamIepes;, MOXJIUBICTh 3pOOUTH CBii JUIIOM KOHBEPTOBAHUM 1 3pO3yMUTUM IS
3aX1IHUX BUKJIAJayiB 1 A 3apyObKHMX pobOoTonaBiiB. Ha choromni Ykpaina mae
BIAMOBIAHI yroau 3 HactynHumu kpainamu CHIT — AsepOaiimkanoM, bimopyciero,
Bipmeniero, Kazaxcranom, Y3b6ekuctanom, Pociero, a Takox 3 Ecroniero, bonrapieto,
Kutaem, Pymyniero, CrnoBayunHoro Ta YropiuHowo. [ mnpareBnamrTyBaHHS 1
BU3HAHHS YKPATHCHKHUX IWIUIOMIB, Y IUX KpaiHaxX HE BUMArarOTh >KOJHUX IHIIUX
MiATBEPKEHb, HE TMOTPIOHO CKJIaNaTh JOMATKOBI ICTIUTH Ha NPOGIPHUIAATHICTD,
JIOCTaTHBO JIMIIIE HAJATH JOKYMEHT Ipo KBamidikariro crnerianicra. [Ipore ais Toro,
mo0 yKpaiHChKkMil JUIuIoM OyB BU3HaHMKW B €Bpomi YW I1HIIMX KpaiHax CBITY,
HEOOX1THO MpouTH mpoiiec HocTpudikalyi. g nmporeaypa npoxoauTh Mo-pi3HOMY B
KOXKHIM KOHKPETHIHM KpaiHi. J[UIjIoM OIIHIOIOTH CHEIialibHI KOMICIT, sIKI aHaTI3YIOTh

HABYaJIbHY MPOTpamy, a TaKOXK KBasi(iKalliio BUTYCKHHKA.

Kpeoumno-mooynona cucmema opeanizayii Ha84aibHo20 nPouecy

Mogens opranizailii HaBYaJILHOTO MPOLIECY, SIKa IPYHTYEThCS Ha TOEIHAHHI
MOJYJIbHAX TEXHOJIOTIM HaBYaHHS Ta 3aJiKOBHX OCBITHIX OJMHHUIG (3aJIIKOBHX
KPEIUTiB) HOCUTh Ha3By KPEIUTHO-MOAYJIbHOI CHCTeMH  Oprasi3zamii
HaBuaiabHOTOo npouecy (KMCOHII).

Meta BnpoBamkenHss KMCOHII — migBumieHHs SKOCTI BHUIOI OCBITH
¢daxiBiB 1 3a0e3MeYeHHs Ha 11 OCHOBI KOHKYPEHTOCIIPOMOXHOCTI BUITYCKHUKIB Ta
MPECTUXKY YKPATHCHKOT BUIIIOT OCBITH Y CBITOBOMY OCBITHBOMY ITPOCTOPI.

OcHosHni 3aBaannsg KMCOHII:

— aganraris i1e ECTS o cucremu BUIOi OCBITH YKpaiHu NI 3a0e3nedeHHs
MOO1IBHOCTI CTYACHTIB Yy TPOIECI HAaBYaHHS Ta THYYKOCTI MIJATOTOBKH (haxiBIIiB,
BpPaxOBYIOUH LIBUKO3MIHHI BUMOTH HAIlIOHAJILHOTO Ta MIXXHAPOJAHOTO PUHKIB MpaIli;

— 3a0€3MeUeHHsT MOXJIMBOCTI HABUaHHS CTYJICHTOBl 3a 1HAMBIAYaJIbHOIO

BapIaTMBHOIO YaCTHHOI OCBITHRO-TpodeciiiHoi mporpamu, 1o cdopmMoBaHa 3a
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BUMOTaMH 3aMOBHHUKIB Ta MOOaXaHHSIMH CTYJEHTA 1 CHpHUS€ HOro CaMOpPO3BUTKY 1
BIJIMOBIAHO MIATOTOBLI J0 XKHUTTS Y BUIBHOMY JEMOKPATUYHOMY CYCI1JIbCTBI,

— CTUMYJIIOBaHHS YYaCHUKIB HaBYAJIbHOIO TMPOIECY 3 METOKH JIOCATHEHHS
BUCOKO]T SIKOCT1 BHUIIIOI OCBITH,

— YHOPMYBaHHS TIOPAJIKY HaJaHHS MOXJIHMBOCTI CTYyACHTY OTpPUMaHHS
npodeciitHoi kBamidikallii BIAMOBIAHO 10 PUHKY Tpalli.

KMCOHII 6a3yetbes Ha npunnunax ECTS Ta npuHounmi MoayabHOCTI, sSIKHiA
nependadae OpraHizallil0 3aCBOEHHS HABYAJIBHOTO Marepialy B JIUCKPETHO-
HEenepepBHOMY I0JI1 32 Halepe.l 3aaH00 MOAYJIBLHOIO MPOrpaMolo, siKa CKIAJAEThCs
3 JIOTIYHO 3aBEPUICHHX JI03 HABYAJIBHOTO Marepiany (3MICTOBHX MOJIYJIB) i3
CTPYKTYpOBaHUM 3MICTOM KOKHOTO MOJyJsi Ta CHCTEMOIO OI[IHIOBaJbHO-
KOHTPOJIbHUX MapaMeTpiB.

OriHIOBaHHS HABYAIBHHUX JTOCATHEHB CTYyACHTIB 3a mkanoto ECTS HaBeneHo B
Tabn. 1.2,a mkana nepepaxyHKy OI[IHOK pe3yJIbTaTiB HaBYaHHS B PI3HUX CHCTEMax
oLiHIOBaHHI — B Ta0m. 1.3.

Taoauusa 1.2 —IlIkana oniHIOBAaHHSA HABYAJILHUX J0CATHEHb

Omninka 3a
) ECTS
HaliOHAJLHOIO Busnauenns Ha3su 3a mkajaow ECTS .
OliHKA
HIKAJI0I0
Biominno — BigMiHHe BUKOHAHHS JIAIIE 3
BIIMIHHO A
HE3HAYHUMU [OMUIKAMU

Jlyarce 0006pe — BUILE CEPETHHOTO PIBHS 3 B

KIJIbKOMAa [TOMHUJIKaAMHU

J1OBPE
Jloope — B 3aranpbHOMY TTpaBUIIbHA poOOTa 3 c
MEBHOIO KUIBKICTIO TPYOUX MTOMHUIIOK

3a006invrno — HEIIOraHo, ajie 31 3HAYHOIO D

KUJIBKICTIO HEJIOJIKIB

3AJIOBIJIBHO

Jlocmamnbo — BUKOHAHHS 3210BOJIBHSIE E

MiHIMaJIbHI KpUTEPii
He3a006i1bH0 —TIOTPIOHO MOIIPAIFOBATH TTEPE X

TUM, SIK OTPUMATH 3aJiK a00 iCTIUT
HE3AJIOBIJIBHO ; - "
He3aoosinbno — HEOOX1THA cepiio3Ha MOAAIIbINA

po6oTa 3 MOBTOPHUM BUBUEHHSM MOTYJIS F
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Ta6imua 1.3 — lkana nepepaxyHKy OLIHOK pe3yJbTaTiB HABYAHHA B

Pi3HUX cHCTeMAaX OUiHIOBAHHS

Cucrema .
. Ixana oniHIOBaAHHSA
OL[iIHIOBAHHS
BuyTpimmnii
BY3iBChbKHii 100-91 90-71 70-51 50-0
peiitunr, %
HanmionaianHa 5 4 3 2
4-panbHA i B | 8IOMIHHO 0obpe 3a008i1bHO He3a008LIbHO
cucremi ECTS A B, C D, E FX, F
BuyTpimmnii
BY3iBCbKMIl
peiTHHT y 100-91 | 90-81] 80-71 70-61 60-51 50-26 25-0
cucreMi
ECTS, %
Hauionatena 8IOMIHHO | Oyoice | dobpe | 3a008iIbHO | OOCMAMHBO | HEe3a008IILHO* | HE3a008IIbHO
5 . dobpe
7-0aJbHA i B
cucremi ECTS A B C D E EX* =
E * *%
ECTS, % A B | C D o X F
CTY/IEeHTIB 10 25 30 25 He BPAXOEYEMbCA

* 3 MOXKJIMBICTIO TIOBTOPHOT'O CKJIaIaHHS.

*%

3 000B’ I3KOBUM MOBTOPHUM KYpCOM

3anuTaHHAa AJid CAMOKOHTPOJI0

1. B ssxomy porii 1 ae 3anoyaTkoBanuii bomoHcbkuii porec?

2. OcHoBHI BUMOTH BOJTOHCHKOT AeKTapaiiii.

3. OxapakTepu3yite KpeIuTHO-MOIYJbHY CHCTEMY OpTraHi3aiii HaBYaJbHOTO

polecy.
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TEMA 2. TorenbHuii 0i3Hec. pO3BHUTOK, Kiaacugikamis, iHTerpamis.

Opranizanisi Ta ynpasJiHCbKa CTPYKTYPa roTejr0

2.1. Egonroyin indycmpii mypusmy

Cmapooaeniii ceéim: I'peyia ma Pum

3rajiky Tpo Mepiii MiANPUEMCTBA 1HIYCTPil TOCTUHHOCTI — magepHu — MOXHA
3HAWTU B MAaHYCKPHUIITAX, SIKI BYEHI BITHOCATH JI0 €MOXM aHTUYHOI | 'peltii Ta aHTMYHOTO
Pumy (Koaekc BaBuinoHcbkoro napst Xavmypani) — (pruodmasto 1700p. 1o He.) Tain.).

Po3BuTOK TOpriBii Ta MOB'I3aHI 3 HEIO MEPEI3au MPHUBEIU 0 HEOOX1IHOCTI
Oprasizaifii HiWwIry I moAopoXyrouux. 3a 4daciB ['perpkoi Ta PumMcekoi immepii
MOBCIOJHO CTaJIU 3'SIBISATUCS nocmosni 0eopu 1 TaBepHU. Ha BCiX roJIOBHUX JIOporax
Ha BiJICTaHI MPUONM3HO 25 MWL OIWH BiJl OAHOTO, PUMJIISTHU OYIyBATH 3aidHCOMHCI
060pu, KOPUCTYBATUCS TIOCIyraMHu SIKUX MOXKHa OyJ0, TOKa3aBIIM CIeIliaTbHAN
JIOKYMEHT, SIKMM 3acBiuyBaB OCOOJMBHUU cTaTyc iX mnpen’siBHUKA. Jleski Oarati
3eMJIEBJIACHUKH TEX OyIyBalH BJIACHI MOCTOSUII TBOPU Ha KOPAOHAX CBOIX BOJIOIHb,
SKUMHM  YIPaBIsUIM  pabu, 110 CIeliam3yBajlucss Ha BEACHHI JOMAIIHbOIO
roCro/apcTBa. 3aiKKI JBOPU 1 TaBEPHHU, K1 YTPUMYBAJIU BUIbHOBIAMYIICHHUKH,
Oynu po3TamioBaHi OJvK4ye JIO0 MICT W dYacTilie BiIABIAYBAJIUCA 3aMOKHUMH
rpoMajsiHaMu. Y PUMJIISH ICHYBaja TNeBHa Kiacudikailis roTeniB. Jyis IieOeiB —
cmaobyaapii, U NaTpUIIiB — mancionecu [21].

Ines mepimioro B icTopii «ianuy 0in060i M0OUHU» HAICKHUTh PUMCHKOMY
mmHKapro Cexsito Jlokamy (40p. 1o H.¢.).

3a yaciB mpaBniHHA imreparopa Adpiana (117-138p. H.e.) pumchki mred-
Kyxapi 3acHyBaM Ha [ lanariHcbkoMy raropOi BlacHy AKaaeMiro Ky IIHAPHOTO MUCTEITRA.

3 npuxoom 1o Biamu Kanrieyau (37 p. H.e.), JIa3HI IPALFOBAIH I[LI0A000BO Ta
nepeadavyaivd CHijbHE BIJBIYBaHHS iX 4OJIOBIKaMH 1 XKiHKamu. [Ipu nasHsx Oymau
PO3KiIIHI 001AHI KIMHATH TOIIO, IO 3MYIIyBajo YpPsJ yXBaJIlOBaTH 3aKOH IIPO
PO3KIlII, 110 0OMEKyBaB BUTPATH PUMIISH Ha 1KY Ta aJIKOTOJb.

VY Jlpesniii Ilepcii mogopoxyBaau BEIMKMMH KapaBaHaMH Ha BepOJroaax.

HouyBanu 3a3Buuaii B HameTax, siKi po30MBalMd MOPYY 3 KapaBaHHUM IUIIXOM;
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3YNUHSUIMCS B KAPABAH-CApAsAX — KOMILIEKCHUX 3aKJIajax, 10 BKIIOYAIOTh 3ariH JIs
BEpOIOAIB 1 MPUMIIICHHS 11 HOYIBII JIFOAEH, OTOYeHUX (hOPTEUHOIO CTIHOIO, IO
3axXMIlajia BiJg MNPUPOAHUX CTHXiM 1 po3OiiiHuKiB. Jltogu B KapaBaH-capasx
pPO3MINIYBaJINCh Ha sIpycax, SKi pO3TAlIOBYBAIHMCH Y3JOBX BHYTPILIHBOTO JIBOPY.
Cnin 3a3HAuMTH, 10 B T1 YacW 3PYYHOCTI, 110 HAJABAJIUCh MOJOPOKHHOMY B A3ii,
3HAYHO TMEPEBEPIIYBATN €BPOIEHCHKI.

Kuraiicbka cucreMa MOAOPOXKYBAHHS <«HA TMOIITOBUX» Oyna Habarato
e()eKTUBHILIO PUMCHKO1, X04a HEI0 MOTJIM KOPUCTYBATUCS JIUIIE 3aMOXKHI JIFO/IH.

[Ticns mamginas Pumcbkoi iMmepli HaJgaHHSM MOCIYT TOCTHHHOCTI 3aiiManucs
peniriiiHi 3akiaaau, 3MiHWIACS IIIbOBAa CHPAMOBAHICTh iX AisbHOCTI. IlepeBaxkHa
OUIBIIICT, MaHAPIBHUKIB OyJIM MiCIOHEpaMH, CBAIICHUKAMH 1 MUIITpUMaMH, IO
MOJIOPOKYBaJIM /10 CBSATHUX MICLb — 3aDKIDKI JABOPU CTanu OyayBaTu OJMXK4Ye 10
XpaMiB 1 MOHACTHUPIB. Y MOBH MPOKUBAHHS 3IUILIAIUCS JOCUTh MPUMITUBHUMHU, TIPU
IbOMY 3alKIKUMHU JBOpAMU YIIPaBIsUIM palu, sKi mepeOyBaiu Ha CIyxkO01 y

CBSILIICHHUKIB 1 HACTOSATENIB XpamiB.

Eeontouia inoycmpii cocmunnocmi XVIII cmonimmsa:. Hoesuit ceim

[ToyaTok pO3BUTKY CHCTEMH TOCTMHHOCTI Yy CEpeAHBOBIUHIM €Bpormi
TOB'SI3aHUH 13 3aCHYBAHHSAM TaK 3BAaHMX «CTPAHHOIPHUUMHBIX JIOMOBY» (IPUTYJIKIB JIs
OOroMOJBIINB), SIKi BIAIITOBYBAJIMCH NP MOHACTUPSX 1 JIMIAPCHKUX OPJCHAX, I
O17H1 MaHAPIBHUKHU 1 MUIITPUMH MOIJIM O€3KOIITOBHO OTPUMATH X0 1 HOYIBIO. Y
VI ct. Kapn Beauxuti nnst BIANOYMHKY NUTITPUMIB CTBOPIOBAB CHEIliabHI Oy TUHKH.

CtBopeni B Itanmii «Corwsu cocnoodapie comenié» mepmiuMu CKJIajld MpaBHIia
s cebe 1 cBoix rocreit. Y M. ®@nopeniiis B 1282 p. kepyrodi roteiiB 3aCHyBajlu
npodeciiiHy TUIBIII0 — acorialito. ['oTeni Hamexann MIiCTy, 10 3/1aBaJio X B OPEHIY
Oa)XarourM Ha TPU POKH IIJISXOM ayKII1OHY.

Y 1443 p. Hikona Ponenom, kanujepom KkasHauelictBa byprysaii, OyB
3aCHOBAaHUN HAWOIIbII BIAOMHN Ha TOH 4dac 3aknan — Ocnic-0e-bon, BIIOMHI TaK0OXK
mig Ha3Boro «Otenb d'e» (Bix ¢pp. «Hotel Dieu»— «bynunok bora»), sik 01arounHHa

JIKapHS 1 IPUTYJIOK 751 O1THAKIB.
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VY 1539 p. I'enpix VIl namaraBcsi 3a00pOHUTH MOHACTHp1, UMM, (PAKTHYHO,
3arajbMyBaB PO3BUTOK CHCTEMHU TOCTMHHOCTI MPH MOHACTUPSX, BHACIIJOK YOTO
BUHHMKJIA TIOTpeba y TMOsIBI HOBOI — CBITCHKOI — CHCTEMH PO3MIIIECHHS
MOJIOPOXKYIOUUX. THUMOBI AOPOXKHI TOTENl Majld Ha MEPIIOMY MOBEPCI TaBepHY 1
CTaliHIO, CITy>KOO0B1 Ta roCroapCchKi MPUMIILICHHS, a HA BEPXHIX MOBEPXaxX — KIMHATH
JUIA TOCTEH, BiKHA SKHX BUXOAWJIM HA BHYTPINIHE TONBIP'A, /1€ MPOBOJIUIKCH
TeaTpaibHI BUCTABH.

OxpiM TIOBO30K [IIJIi  TIOJOPOKEW  BHUKOPUCTOBYBAIHM  nOpmuiesu  —
KoMdopTabenbHi 3aKpUTI HOII, SKI HECIH CIyTH, a HA JAJIeKi BIACTaHI B MOPTIIE3H
BIIPSITAJIU TI0 OTHOMY KOHIO cliepeny Ta rno3any. KomicHi KiHHI eKinaxi Oynu eTiTHUM
TPAHCIIOPTOM, TPO IO CBITYUTHh Haka3 ¢paniy3pkoro kopomust Dizina Kpacueoeo
(1294 p.) npo HagaHHA TpaBa KOPHCTYBaHHS EKilMa)XaMH >KIHKaM KHS31BCHKOTO
noxo/uKeHHs. B AHTIIT ymro0eHrM BUAOM TPaHCIOPTY CTalsia MOIITOBA KapeTa, sSKa
no J0po3i poOusia AeKUIbKAa 3YNMUHOK Yy MPHUIOPOXKHIX TaBepHaX abo0 3aiKIKUX
JABOpAX — NOULIMOBUX CIMAHYISX.

VY Cepenni BIKM 3HAYHO 30UTBIIMIOCS YUCIO MPUAOPOKHIX 3aDKIKUX JBOPIB,
nigBuUIIyBajacs sKicTh oOciayroByBaHHs. llle 3 vaciB Pumcbkoi emoxu 30eperiuch
Tpaaullii MOIOPOKEN 3 METOK 0370pOBIIeHHS. BimoMi KypopTu Toro vacy: Iliom6'ep-
ne-ben (®panris) 1 Axen (3emus IliBuiunuii Peiin-Becrdanis, ®PH). 3 Xl crT.
noyasia BIAPOJKYBATHCS MOIMYJISAPHICTh BIIOMHX 3 JABHHUHHM MIHEPaJbHHUX JKepen
Abano-Tepme (Itanis), Cna (cydacHa benbris), Kompe (®pamniiis), sKi IOCTyIOBO
NEPEeXOIUN y BIACHICTh MOHAcTupiB. 3 cepeaunu XIV cr. cramm QyHKIIOHYBaTH
kypoptu Kapncoao (cyuacHi Kapnosi Bapu, Yecpka PecmyOmika), sikuii ctaB
HOIYJISPHUAM 3aBASKH IATPUMIN KOPOJIB 1 BEJIIBMOX, a TakoX baoown (cydyacHui
banen-banen, 3emiis banen-Biropremoepr, ©PH).

[TosiBa yHIBEpCHTETIB CIIPHSLUIA BIIPOIKEHHIO Ta PO3BUTKOBI OCBITHIX TOJIOPOYKEH.

B Pocii ocHOBHUME eleMeHTaMHU CHUCTEMH PO3MIIIEHHS MOJOPOKYIOUHUX OyiH
eocmunti 06opu 1 amcwki cmanyii (B Mockogii 3 XII-XIII cT. mocrosuti gBopu TOAI
HA3MBAJIUCh «IMaMu» (3BiJICK 1 Ha3Ba Mpal[iBHUKA [IBOTO 3aKJIaay — <SIMIIUK), IO

PO3MIIYBATKCH YITOAOBXK MUISIX1B, HA BIJICTaHI1 KIHHOTO TIEPEXOTY.
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OOcnyroByBaHHsSI CEpPEIHBbOBIYHMX OCHKETIB HOCWIO <«TUCKPUMIHAIIIHHUIT»
XapaKkTep: CTPaBU MOJABAIMCA y BIJIMOBITHOCTI JI0 CTATyCy TOCTS. Y MOBU KyXOHHUX
IpUMIIIEHb OyJIM aHTHCAHITAPHUMU.

KopucrtyBanusi Bwikamu (paHIy3bKUM KOPOJIBCHKHM JBOPOM  BIIEpIIE
sanpononyBana Kamepuna Meodiuu (XVI cT.), ale B IIMPOKUH YKHUTOK BOHH
YBIAIILIN JIUIIIE Yepe3 ABICTI PoKiB. J[o TOro yacy inu pykaMmu, 3 AEpeB'SHUX JTOMIEYOK
a00 3 BeJIMKUX, PIBHO Hapi3aHUX CKUOOK YE€PCTBOTO XJI10a YOTHPUIACHHOI BUMIUKH. Y

CepenHboBiuHI (PaxiBlli 3 TypU3My KOPUCTYBAJINCS BIACHUMH MpaBUJIaAMU AJIs
3BaHUX BEYEPb.

— XKy CJiJ I0JjaBaTH B HAJCKHUU Yac: HE HAATO PaHO, aje 1 He 3aHaATO Mi3HO
Ta B HAJISKHOMY MICIIi: MPOCTOPOMY, TPUEMHOMY 1 O€3MeUHOMY;

— TOM, XTO Jae OCHKET, Ma€ poOMTH Iie Bi ayii 1 B pagocti cepis (glad cheer);

— ToJaBaHa iXKa MYCUTb OYTH pI3HOMAaHITHOIO, IO0 KOXEH, KOMYy He
CI01I00a€THCS 1MIOCH, MIT MOKYIITYBaTH YOTOChH 1HIIIOTO;

— Ha CTOJII MaloTh OyTH PI3HOMAHITHI BUHA W HAIOf;

— CJIyT'H MalOTh OyTH BBIYJIMBUMHU 1 YECHUMH,

— TOCTI TIOBUHHI BIAY4YyBaTH OJHE JO OJHOIO TUIbKH NPUATEIbCHKI 1
nobpocepAedH] TOUyTTH;

— CHI Ta IHCTPyMEHTAIbHA MYy31Ka MalOTh CTBOPIOBATH Becely atMochepy;

— wMae O0ytu 6arato CBITHA,;

— TmoBMHHA OyTHM TIOBHA TapaHTis TOro, IO BCE, IO TMOJAIOTh HA CTiJ,
BUPI3HAETHCS BUITYKAHUM CMaKOM;

— TOCTI MarOTh icTH 0€3 3alBOI MOCIIIITHOCTI;

— MOXKHA JIUIIE TIOKIPHO TMPOCUTH TOCTEH CKYIITYBATH Ty YU 1HIIY CTPaBy, aje
H1 B SIKIM Mip1 HE MOYKHA IPUMYIITYBATH iX IIKOJUTH CBOEMY 3/I0POB'10;

— KOXEH 13 TOCTeH MMiCJIsi BeYepl Ma€ BiIMOYHUTH.

Y XVI ct. B AHTIT 3'IBISIOTHCS. TABEPHU ISl TPOCTONIOAY — OpOUHAPHI, JE 3a
3araJibHUM CTOJIOM IO/IaBalld YE€ProBi CTpaBH 3a (PiKCOBAHOIO IIHOIO. Y IIeH ke Jac

Ha 3aCTUThHI 3BUYKHU KUTENIB 3axigHoi €BpOMNY Movyanyd BIUIMBATH JIBA €K30TUYHUX
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npenMera eKCopTy: xaea Ta uati. Ilepun kaB'apHi 3'sBuircs B Melli HanpuKiHII
XV cr. Jlng mycynbMmaH, SKi NEPIIMMU TMOYaJId MHATA KaBy, BOHA Oyla <«BHHOM
ATMOJIIOHa», HAMOEM JYMKH W Mpii, <«MOJOKOM MHUCIUTENIIB 1 maxicTiB». [l
BIpYIOUHX MYCYJIbMaH BOHA OyJjia aJIbTEPHATUBOIO XPUCTUSHCHKOMY U SI3UYHHUIIBKOMY
Buny Jlionicisa. Jlo €Bponu kaBy 3aBe3yin MaHAPiBHUKHU 13 KoHcTaHTHHOMOMS (HHUHI
Cram0yn). Jlo xinmg XVI cT. xaBa BHKJIMKajla HECXBAJCHHS KATOJHUIILKOI IIEPKBH,
fKa Ha3BaJla 1l «BHHOM iClIaMy» 1 «HAmoeM HeXpucTiB». CTaTyc XpUCTHSHCHKOTO
Harorw kaBa orpumaiia 3a nanu Kinementa VIII. YV HacTynmHOMY CTOMITTI moYanocs
aKTUBHE 3pPOCTaHHS KITBKOCTI kxas'spen mo Bciii €Bpomi. JJo 1675p. y Benemii ix
Oyno kinpka arokuH, BKmouaroun 3Hamenute Cafe Florian ma mn. Can-Mapko.
Ilepmia anrmiiicbka kaB'spHs Oyna Bigkputa B 1652p. Buxiauem 3 Bipmenii Ha ByII.
Cenr-Maiikn Aneit B Jlonmoni. B XVII cT. kaB'sapHi omepkaiu Ha3By <IellIeBl
YHIBEPCUTETH», J€ MOXHa OyJ0 HE TUIbKHM MOYMTATH W MOCIHUIKYBaTHCS, ane H
3YCTPITH BIJOMUX 1 IIIAHOBAHUX Jis41B TOTO Yacy.

Komu B 1683 p. 3 Bigus O0yno 3HATO TypeupKy 00J0Ty, BUXOJEHb y YKpaiHu
nan FOpiu-@pany Kynvuuyvkuu (1640-1694),0rpumaB 103BiT BIAKPUTH IEPIIY B
HenTpanpHiit €Bpomni kaB'spHio. Tak, 13.08.198%. y nepriii B Binni xaB’ sipHi Oyna
MOoJIaHa TiepIla Yaiiedka KaBH, MiICOJ0KEHOT MeoM (IIyKpoM) i 37IeTKa po3BecHa
MOJIOKOM (BiJJoMa ChOTOIHI SIK «KaBa IMO-BIICHCHKI»).

Baromuii BHECOK Yy pO3BHUTOK I1HAYCTPii Typu3My 3pOOMJIO 3pOCTaHHS
NOMYJIIPHOCTI MOAOpOXKI Ha auiixkaHci. CyBopo TOTpUMYBaaucsi B OOXO/KEHHI 3
KOXXHUM TIOCTOSUTBIIEM B 3aDKDKHX JBOpaxX. 3aMOKHI JIFOJU OOCITyrOBYBajuCS B
imampHi 200 B CBOIM KIMHATI, 3aMOBJISIFOUM CIICIIAJIbHI CTPaBH 3 TPOIYKTIB, IO
MaJIMCh y HASBHOCTI B rocnojaps — a la carte (a-ns kapt). binHsku 3a3Buyait inu
Pa30M 3 TOCHOAPEM 3aTKKOTO JIBOPY i HOTo ciM'€l0 Ha KyXHi. IM IofaBaiu mpocTy
DKy O0e3 mpaBa BUOOpY, ale 3a MiHiManbHy HiHy — table d'hote(raba a'or), ToOTO
«Xa3sschbkui cTuT». [{iHOBa MOJIITUKA HA CTpaBM BapitoBaiacs y BIAMOBIIHOCTI J0
pETrioHy, Je 3HAaXOIUBCS ABIp. 3alkKIK1 JBOPU y KOHTHUHEHTaIbHIM €BpoIll 3a BciMa
MOKa3HUKAMU TIOCTYIAIINCS aHTIINChKUM. AMEPUKAHCHKI MMOCTOSIII IBOPH 1 TAaBEPHU

KOMIIOBAJIM aHTJIIWCHKI — caMe aHTJINChKUN TUI OpraHizallii MocIyr TOCTUHHOCTI B
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3axigHOMY CBITI BBa)kaBcsl KpamuM. [lepmia 3 BiZOMUX aMEepUKAHCHKUX TaBEpH —
Stadt Huysoyna Binkpura romtanausmu B 1642p. y HoBomy Amcrepaami (crapa
nassa Hpio-Mopka). Yepes pik B mocenenni Bboymiur-I'pin 3'sBunacs me opHa
taBepHa — Kreiger's Tavern

OpuH 3 nepmmx roreniB B €Bporni «/ omensv ['enpixa 1\V», OyB moOynoBaHui B
Hanri 8 1788p. 3a $ 17500 fomepuuii poum — 60511KKO-MiCIIb).

VY 3B'SI3Ky 13 3pOCTaHHSIM KOJIOHIH B Hbm-ﬁopKy 1 HoBiit Aurmi mi 3axkiagu
3a3BUYail HAa3UBAIM MPUAOPOXKHIMU TaBepHamu, Ha I[liBIHI — opAuMHApHUMH, Y
[lencinbBanii — 3aikmkuMu 1BopaMu. ['ocriogap 3akiany, He B MPUKIIAA HOro KoJesi
yaciB Pumcbkoi immepii, OyB MOBaXHUM YJICHOM TPOMaJd 1 OJHUM 13 HANOUIbII

3dMOXHHUX I'POMASAH.

Ee¢ontouia inoycmpii mypuzmy. @panuy3vka pegonoyis

®panHiry3pKka peBOJIONis O0araTo B 4OMY CHpHsIa 3MiHI HampsMy PO3BUTKY
KyJliHapHUX cMakiB moacTea. bineie 200pokiB Tomy B yciit @paHIii iCHYBaB TUIBKH
oJH pecropaH Buioi kateropii — Tour d'Argent(ITapwk), sikuii Bigkpuscs B 1533p.
1 IPOTSTOM JIBOX CTOJIITH 3aJUIIAIUCS YHIKAIBHUM 3aKJIaJIOM.

3a 3aKOHOM TIJIBKH YJICHHU TUIBAII MOCTavyaabHUKIB MpoBisii (traiteurs) mamm
paBoO MpOJaBaTH M'SICHI CTpaBW, Ta W To jumle mija 4yac OaHkeTiB. M. bymanxe,
«0aThKO» CYy4acHOTO pecTopaHy, MaB Ha ByJ. baens 1i101000By TaBEpHY, TOJIOBHOIO
CTpaBoo sikoi OyB CyII, sIKUil BiH Ha3uBaB restorantegeia ¢p. - «roi, 110 BiTHOBIIOE
cunu»). Y 1782 p Ha Byn. Pimenpe BigKpuwBCsS MEpIINil CIpaBXHIA pecTOpaH —
Grande Taverne de LondréEpann Tasepu ne Jlonapi), a B 1785p. Hemaneko Bix
[Tane-Postie — Aux Trois Freres Provencaukipo Tpya ®pep IIposanc). Y 1794p. B
onnomy nuie [apuxi HamuyBanocs 500pectopanis.

VY pe3ynbTari peBOJIOLIT Jullle HaWBIpHIII 3 med-KyXapiB apuCTOKPAaTUUHHUX
OynuHKIB 3anmumuiucs y @Opanuii. BuUiblIicTh 3 HUX ONUHWIKMCS B AMEpHII,
rojoBHuM 4nHOM, B HoBoMy Opieani. ¥ XVIII cT. B kpaiHax €Bpomnu pecTopaHHHIA
013HeC 3 TpaauIisaMu (DpaHIy3bKOi HaIlIOHAJIIBHOI KYXHI 3aBOMOBY€E MIIlHI TO3HUIIIT B

00CITyroByBaHHI HAaCEJICHHS.
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Eeonwuia inoycmpii mypuszmy: XIX cmonimmsa

Ha mouarky XIX cT. pecropanu B €Bpomi mpoaoBXyBaiu mpousitatu. [Jo
1800 p. anrmiiiii movyanau opieHTYBaTUCA Ha (PpaHIy3bKYy KOHIICMIIII0 pecTopaHy. Y
1856 p. Emmonini Kapem omy0iikyBaB pobotry La Cuisine Classiqud«Knacuka
KyJIiHapii»). B eniTHUX pecTopaHax BiJBiayBauaM BpydaBcs CIHCOK (@ carte Bcwhoro,
1110 MOTJIa 3amponoHyBaTH KyxHs. [TounHanacs ernoxa menro «a la carte».

VY 1898p. y JlonaoHi BiAKPUBCS TOTETh SAVOY KepiBHUKOM sIKOTO OYB [[ezap
Pimy (3apa3 rorem Ritz-Carlton nocsite toro im's), med-kyxapem — Qcrocm
Eckogue, aBrop Le Guide Culinairg«/loBigauk 3 KyaiHapii»).

AMepUKaHIll 3aBXI1 BIIPI3HSUIUCS BMIHHSM 3aJI0BOJIBHSTH 3alUTH KOXKHOTO
BinBigysaua. JJo 1848p. B Hero-Mopky Bike CTBOpHIJIACS CBOEpiAHA iepapXis TOUOK
IPOMAJICLKOTO Xap4dyBaHHS, HA HIDKHIA CXOAMHII SKOI TepeOyBaiy «IIIeCTUIICHCOBI
oOxupanisku» Janiens Cyini Ha EHH-CTpIT. IX rocromap 3aciykuB CyMHIBHY ClIaBy
«OaTpka OpyIHUX JIOKOK». CXOIMHKOIO BHUIIE CTOsUIM 3akiaaan bpayHa, 1o 3aBasku
BPYUYEHHIO MEHIO BiJBilyBauaM MPETEHIYIOTh Ha €JIETaHTHICTD.

Chnucok aMepuKaHChKHX PECTOpaHIiB OYOJIOBAM 3HAMEHUTI 3aKjaau
Delmonico's, sxi TpuBanmmii dYac 3ajUINAIUCSd €IWHAMH JOPOTUMH 1 IIUIKOM
apuctokparnyHuMu pecropanamu CIHIA. 3 Toro nHs, sk cim'ss JlenbMOHIKO BiKpuIia
cBO€ Imepiie kKade Ta KOHAUTEPChKY Ha Bigbsm-ctpiT (Oyamuok 23) B 1827 p. mo
MpOLIAJIbHOT Beuepi, MOAaHoi B pectopani JlenbMoHIKO Ha nepeTuHi -t ABeHro 1 444
Crpit (y 3B'I3Ky 3 BBeJeHHIM B Kpaini CyXxoro 3akoHy), 1e iM's OyJI0 CHHOHIMOM
BUIIYKaHOi 1K1 Ta O€310raHHOrO OOCIYrOBYBaHHS — KpHUTEpIiB, 3a AKUMH
OLIHIOBAIMCS 1 OIIHIOIOTHCSA BCl yCTaHOBU MoAiOHOTO poay. [xon JleabMOHIKO
TakoX OyB TEPIIMM, XTO 3alpONOHYBAaB IMEPEKIACTH MEHIO 3 (paHIy3bKOi MOBH
AHTIIIHCHKOIO — 3’ SIBUJIOCS IBOMOBHE MEHIO.

Y OGaratbox MicTtax AMepuKH 3'aBUIIMCA comeni-narayu. Palmer Houses
Yikaro, St. Charlesra St. Louiss Hosomy Opsieani, Planter's Hotels Cenr-Jlyici.
Hotel del Coronados Can-[iero. YV ®inagensdii, banrrtumopi, Bamuarrowi,
byddano 3'asunuca QernienebenbHl roTeNi, KOXKEH 3 SIKUX BBaXKaBCS CBOIO yacy

OCTaHHIM IIMKOM TOTeNbHOI cipaBu. Jlo 1852p. kokeH mepiiokiIacHui TOTeNlb MaB
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cBOro (¢paniy3pkoro med-Kyxaps. Xoda CyYacHHM TOTEllb BBaXKAETHCS
cHelu(piYHUM aMEPUKAHCHKUM BHHAXOJOM, €BPOMEHII pO3poOMiIM TaK 3BaHUN
«e@ponelicbKull naaH» opraHizallli oIiaTi 3a TOTEJIbHI MOCIYTH, 3T1THO 3 SIKUM TOCTI
IJIaTATh HE 3a HOMEp Ta XapyyBaHHsS, a TUIbKH 3a HOMEp, L0 JI03BOJISIE HOMY
CaMOCTIHO 3aMOBJISITH CTpaBu a la carte pecropani roreto ado 1mo3a HUM.

Y 1876 p. @peo Xapseti BIIKPUB CBIH MEPIIMA pecTOpaH Ha 2-My MOBEpCl
BOK3aiy B M. Tomika (ctonuus Kansacy) Ha 3ami3anuHiii rinmi Tomika — Canra-®e. V
TOMY X poiil, B M. @nopenc Xappei BiIKpuB cBiil nepmmii rotens. 3 1880mo 1890
pp. yepe3 koxH1 100Muib 1o it 1opo3i BIAKpUBAIHCS T.3. «byounku Xapees».

Tak, 3a XIX cT. B iHgYyCTpii TypHu3My 3’ IBHJIOCH OljbIlle HOBOBBEIEHB, HIXK 32
BCIO il TOMEpenHio ICTOpilo. Y MPEeCcTwKHMX pecTopaHax 3axigHOTo CBITY, SKi
CIOYaTKy 30Mpaiy BHKJIIOYHO YOJOBIYY KOMIIAHIIO, CTalyd OOIJaTH 1 >KIHKH.
He3amoxxna vactuHa HacesneHHs BiaBigyBana grill room (manenbkuii pecropan abo
KiMHATa B PeCTOpaHi, Jie I0JaBaJIiuCs CTPABH 31 CMa)XEHOIro M'sica a0o puodH).

VY XIX cr. Oynu BuHaiiAeHi cnocobu 30epiraTé XKy HMUITXOM KOHCEpBYBaHHS 1
BaKyyMHOI YyMaKOBKH, IO J03BOJUJIO TOTyBaTh Oyb-sKi KyJIHApHI ACITIKAaTeCH
HE3aJIeKHO BiJ ce30Hy. Jlo nboro BuHaxoay npudyetnuii Hamoneow |, sikuit Bumniatus
B 1809p. Hixons Anepmy Bunaroponay y cymi 12 tuc. ppankis (maibke $ 250miH. 3a
CYy4aCHHM KypCOM) 3a 3aIpOIIOHOBAHUI HUM CIIOCIO 30epiraTy XapuoBi IPOAYKTH BiJl
NICYBaHHs, CTEPWII3YIOUM iX y MIIJIbHO 3aKPUTHX CKISAHUX OaHKaX M[UIIXOM
HarpiBaHHS.

Y melt ke dac modanma CTPIMKO pO3BHUBATHUCA CHUCTEMa TIPOMAJCHKOTO
Xap4yBaHHA AJis OCBITHIX ycTaHoB. 3 Xl cT. B AHrnii, 1 B KOHTHUHEHTaNbHIM €Bpori
CTBOPIOBAIMCS TYPTOXUTKU. lepini wkinvni ioaneni 3'asunucs y @pannii 8 1849p.,
y 1865p. —B Awnruii, cnoyaTtky B M. ['epHceit y nomi Biktop I'toro.

Y XIX cT. po3BuUBalacs cucmema epomMaocbko20 Xapuy8aHHs 8 JNIKAPHSX,
30KpeMa 3aBJSKH TMOJBWKHHUIBKIN MisIbHOCTI @Duopenc Hatinmineeiin, 3aCHOBHUIT
HE TUIbKH CUCTEMU J1€TUYHOIO Xap4dyBaHHS Ta Cy4acCHOTO JOTJISIY 3@ XBOPUMH.

B Awmepuiii nepiia kaB'sipHS-MOpO3uBO Biakpuiacs y 1776 pomi. B 1833 p.

Oyna BuHalgeHa ¢pykToBa ra3oBaHa Boja. Tak, mo Bciii Awmepwuii mnoyanu
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BIIKpUBATUCS TakK 3BaHl Kage-mopoowceni, CTIMKU SKUX MNPUKPAIIATA BEJIUKI
MapMypoBi SIIMKH 3 amaparoM g BHPOOHHMIITBAa razoBaHoi Boau, a B 1835 p.
JUMOHA/T TIOYaJid po3JUBaTH B IusAmku. Y 1885p. ctBopenuii perent aumonany Dr.
Pepperp 1886pomi — Coca-Colap 1898pomi — Pepsi-Cola.

Y 1890p. O6yB 3acHOBaHul ouH 3 nepiux OapiB-pecropanie —PJ Clarke's.

Eeonwuia indycmpii mypuszmy:. XX cmoaimms

Y 1921p. Yoarep Aunaepcon (J. Walter Anderson) bini Iarpem 3acHyBanu
mepexxy 3akycounux White Castle Hamburger3a mactymui 10 pokiB Mepexka
posmmpuiacs 10 1153axmanis.

Y 1927 p. Biakpuiacs mnepiua npudopodicus saxycouna Hot Shoppeand root
beer xommanii Marriott. [Ipubnm3Ho B meil ke yac mo BCid AMepwHii THoYau
CTBOPIOBATHUCSA PECTOPAHMW IIBHIKOTO OOCIYrOBYBaHHS Ta 3aKjiaad, B SKHX
HPODK/DKAI0Ul 00CTyrOByBaJIUCS, HE BUXOMISUM 31 CBOEI MAIMHM - «Opaiie-in» (Bil
anra. drive In — @abkmkail y IBip»), Ha3BaHUK aBTOMOOuUTICTAMU «Car hopping»
(yckakyBaHHS Ha IiIHDKKY).

[Ticns xkpaxy 6ipxi B 1929p. 1 Benukoi nenpecii Ameprka ororajnacs JHILE B
cepeauni 30X poOKiB, 3HAXOJA4YM BTIXY B €JIETaHTHIN po3koii 00iaiB «a-nsg dpen
Actep». Y 1934 p. Bigkpuscs pectopan The Rainbow Roonilo kinig 30X pokis
koxHe Benuke Micto B CHIA mano BracHUN MMKapHUN HIYHHMA KITyO.

Y 1959 p. B Amepuill BiAKpPUBCS TEpIIM CIpaBXkHIM pecTtopan — Four
Seasonsje npomnoHyBaaocs CE30HHE MEHIO.

[Ticns dpyroi ciToBoi BiliHu [liBHIYHA AMepHKa, JIe CIIOCTEPIranocs MIBUIKE
3pOCTaHHS YKCJIa TOTENIB 1 KaB'sIpeHb, CTaja JIJIepOM Y IiH rary3i.

BaxxnuBoro 3MiHOIO0 y cepi XapuyBaHHS TYPUCTIB OyJI0 CTBOPEHHS PECTOPAHIB
mBHUAKOro obciayroByBaHHsA. OIHUM 13 3aCHOBHUKIB Ii€i cuctemu craB Peit Kpok,
sk B 1955p. yki1aB KOHTpakT 3 OpaTamMu Mak1oHaJIbjaM1, BJIACHUKAMHU PECTOPAHY
ramOyprepiB y Kamidopsii, B pe3yibTaTi 4oro Oyja CTBOpEHa Mepeka pecTOpaHiB

mBuakoro odcayropysanus McDonald's(1940p.). 3 nouatky 90X pp. 30iIbIIHUBCS
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puHOK minepii, skl Ha Mexi XX 1 XX| cT. Oynu CKOHIIEHTpOBaHI B 3-X OCHOBHHUX
naniorax: Pizza Hut, Domirp Pizza, Little Caesar.

Y 19704 poku B iHZyCTpil TypHU3My 3'IBUIKCS HOBI THIK 3akianiB. Taco Bell,
TGI Friday's, Houstorni Red Lobster y pecropanniii cipasi i Days Inn, Super 8
Motelsi Comfort Inns-y roreasHomy. Taki kopnopariii, sik Four Seasons, Canadian
Pacific, Marriott, Hyatt, Sheraton, Hilton, RadiasoRamadai inmmn wmepexHi
CTPYKTYpH BHUIIIOTO KJIaCy, MOYaIN aKTUBHO nommproBatuca B [liBHiuHIA AMepHili Ta
3a 11 MEXaMH.

[To>xBaBNIEHHSI €KOHOMIKK B APYyTiil mon. XX CT. BUKIUKAIO TpaHCHOPMAIIIFO
rOTENbHOI CIOPaBU Ta 1HAYCTPIi MPUBATHUX TOTEINIB Y CYYacHY 1HAYCTPIIO 3 PI3HUMH
dbopmamMu BIacHOCTI Ta ympaBiiHHA. [IpukiamoM KoHIEHTpallili BHPOOHHUIITBA B
rOTeNbHIM 1HAYCTPli € BHUHHUKHEHHS TOTENbHUX JIaHILIOTiB. B opranizamiiHiii
CTPYKTYpl YINpABIIHHSA TOTEISIMU Y CBITOBIA rotenbHId 1HAYycTpii y 19501 pp.
chopMyBaIMCh HACTYITHI MOAEJi oprani3amii rorejbHoi cnipaBu [21]:

1. modenv Pimya, Ha3BaHa Ha YeCThb IMIBEHIIapChKOro mianpuemus [lesapsa Pimya.
l'otem 1€l Mopemi, 3AeOUIBIIOrO, OpPIEHTOBAHI HA €BPOMEHCHKI  TpaaMIlii
BUIIYKAHOCTI Ta apuctokpatuzMy. Ha mexi XX 1 XXI cT. 3a3HaueHa mojenb B
3axigHii €Bporni nepexruBana Kpu3y. 3a OCTaHHIO UBEPTh XX CT. 31 CBITOBOT'O PUHKY
TOTEJIbHUX MOCIYT 3HUKIJIO O1IbIIe 2 MITH. TOTEJIB Y CTUJI «IIaiac;

2.mooenv Holiday Inn, mos's3ana 3 iMeHEM aMepUKAaHCHKOTO ITiIIIPHEMIIS
Kemonca Vinvcona. Oaun i3 nepmux rorenis Holiday Inn 0ymno moOymoBano B
195%. y CHIA. V wmiif mozeni 3poOfeHUIl akUEHT Ha BEJIUKY THYYKICTH B
3aJI0BOJICHHI MOTPEO KITIEHTA Ta CTAHAAPTHU3AIIIO ITOCTYT, HE3aJIeKHO BiJl TOTO, B SKIH
B KpaiHi rotesnb 3HaxoauThesa. Ha mexi XX-XXI| c¢T. miji KOHTPOJIEM 1BOTO JIAHITIOTa
nepeOyBano Oinbine 50 % rorenbHUX HOMEPIB CBITY. XapaKTepHI O3HAKU MOJENI:
1) moTpuMaHHS €IMHOTO APXITEKTYPHOI'O CTHIIIO; 2) MIBUIKA PEECTpallis rOCTeH;
3) rayuka cucreMa TapudiB; 4) coeriaJbHi HOMEPH A IOCTIHHHMX KIII€HTIB;
5) HasIBHICTh «UIBEICHKOTO CTOTY» (SK IMPABWIIO, HA CHIJAHOK); 6) KoH(]epeHII-XOoJI.

Haiibinpmia koHmeHTparlis rorefniB 3adikcoBana y CIHIA Tta 3axigniit €Bpomi

(70 %).3a koHIEHTpaIli€l0 TOTENIB B OJHOMY MicTi mepiie Miciie mae Jlac-Berac.
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BinbmiicTh TOTETHLHUX JIAHIIOTIB Y CBITI TaKOX aMepUKaHChKi. HaliBimomimii 3 HUX —
West Inn i Hilton futac «toke») Ta Marriott, Holiday Inn, Sheratoncgépenniii kirac).

BusnavanpHa TEHIEHITIS PO3BUTKY CBITOBOTO TOTENIHLHOTO rocnogapcrsa B 90x
pokax — MLeHTpai3aiis ynpaBiaiHHSA. [IpakTHuHO BCl TOTENbHI JAHIIOTU CBITY,
HE3JICKHO B1Jl 1X PEUTHHTY, CXWUJIbHI JI0 KOPCTKOI KOHKYPEHIIii, IIyKaiu Oyab-sKi
MOKJIMBOCTI JIsl 30UIbIIEHHS CBOTO MoTeHmiany. ¥ 1992-1996 ppaigepom pedTUHTy
oyma Hosptality Franchse Systen{HFS), sikiit y meii nepioa BIaiocs MOTJIMHYTH
Taki Benuki koMmnadii, sk Ramadannsi Howard Johnson.

B kiHmi cTomiTTs HabMpaB TeMIU TIpollec IeHTpati3aiii ynpasiainas Cendant
Corp., sKuii O4OJUB PEUTHHT TOTENBHUX JIAHIIOTIB. Skio 3a 1970-1991pp. Holiday
INNS 301IBIIMB KOHTPOJB Y TOTEILHOMY TocriofapcTBi Tiibku Ha 106 THC. HOMEDIB,
o B 90X KOHTponb migepa 3pic yxke m0 214,8 tuc. HOMEpiB. 3O0IIbIICHHS
CIIOCTEPITaocsl B yCiX paHroBUX Mo3uiisax pertunry. Y 1970 p. mepma gecsatka
peritunry o0'eqnana 4987 rorenis Ha 502,4 tuc. HOMeEpiB, y 1991 p. — ke 13813
roteniB Ha 1847 tuc. HomepiB, y 1999p. — 2582 7roreniB na 3083,9tuc. Homepis.
Tineku B 90X pokax 4MCIO KOHTPOJILOBAaHWX HOMEpPIB BUpOCiO Maixke B 1,7 pasu,
a0bo na 1236, 7tuc.

[lentpamnizaiiis ynpaBiiHHS B JApIOHUX TOTEJIbHMX JIAHIIOTaX B1J0YyBa€ThCS
IHTEHCHBHIIIIE, HDK y BeIUKuX. [0 meHTpai3aiii MEHI CXWIbHI T. 3B. YHNPAGIIHCOKI
komnanii (consorta), ne mimepom Oyma Utell Internatonal, mo koHTposroBaiza B
1992 p. 1360THc. HOMepiB. Y 1997-1998 ppii 3minnna REZ Solubns Inc. (1560
ThC. HOMepiB), a B 1999 p. -Pegasus Solidgns(1803tuc. Homepis).

[Ipomec yKpymHEHHsI TOTENBHUX JIAHITIOTIB TPYHTYETHCS, TEpII 3a BCE, Ha
po3BUTKYy cuctemu (paHuaiizunry (mpuoimszno 80% roremiB BXOAATH IO JAHIIOTIB
Ha mpaBax ¢panvaiizuary). ¥ 1999 p. i3 6315 rorenis, skumu kepyBana Cendant
Corp.,6258Bxoauau 110 11i€l KoMaHii came Ha ymoBax (panuaizunry (franchising).
Ha moyarky 90 migepamu 3 Mi>KHApOIHOI AisTIbHOCTI Oy Accor (mpeacTaBieHi B
66 kpainax); ITT Sheraton -y 61 kpaini; Holiday Inns —B 55 kpainax; Hilton Int.,
Inter-Coninental, Best Western Hotels ¥ 47 xpaimax. VY migepiB 1999 p.

MiKHApOIHA omepaliiiHa IisuIbHICTh 3HAYHO po3mmpuiiacs. Bass Hotelsiae rorerni B
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98 kpainax, Best Westeriint. —s 84 kpainax, Accor —y 81 kpaini, Starwood Hotels
—y 80 kpainax, Carlson Hosjality Worldwide —B 57 kpainax, Marriott Int. —B 56
kpainax, Hilton Int. — B 53 kpainax, Forte Hotel Group -8 51 kpainax. barato
rOTEIbHUX JIAHLIOT1B MIPArHyTh TEPUTOPIAIEHO PO3IMIUPUTH CBOIO TiSTIBHICTD.

International Hotel Group (IHG) 2004p. BBa)kar0Th HAMOIIBIIOK FOTEILHOO
Mepexero y cBiTi, mo Hamiuye noHaa 600000kimHar.

[Tporec 30inblIEHHS] 3HAYEHHS TOTEIbHUX JIAHIIOTIB B YIPaBIiHHI CBITOBUM
TOTEIBHAM  TOCHOJAPCTBOM  XapaKTEPHU3Y€EThCS  BAXKIWBUM  TPOTHPIUUSIM:
1) yKpyIHIOIOTBCS TOJIOBHI TOTEJBHI JIAHIIOTH, [0 ONEPYIOTh Y 0aratbox KpaiHax;
2) Bce Oinpmie KpaiH CTBOPIOIOTh BJIACHI TOTENBHI JIAHIIOTH, SIKi YCITIITHO
KOHKYPYIOTh 3 IHTEpHAI[IOHATbHUMH MOHOIIOJISIMH.

KpiM roreiapbHHX JaHIIOTIB, HA CBITOBOMY TYPPUHKY aKTUBHO ()YHKIIOHYIOTbH
crietndiuHl 00'€THaHHS, OCHOBHA METa SKUX — BHUSBJIEHHS KpalluX MPEeACTAaBHHKIB
rotenpHOro Oi3Hecy. Hampukmax, 3 1928 p. npoBoauTh poOOTYy 3 BU3HAYCHHS
HaWKpalux roTejiB CBITY MKHApPOIHA Kopriopallis «/Ipoeioni comeni ceimy» («The
Leading Hotels of the World»ska mopiuno momiiiae gadi mpo Kpari mignpueMcTBa
B crnerianbHoMy Katanosi. ¥ rpyani 2005p. S3ipkoBuii rorens «/Jonbac Ilanac»
([loHewbK) mepiuM cepe/i YKpaiHChbKUX TOTEIIB CTaB YICHOM 3a3HaueHol acorfiallii. 3
1968 p. ¢yHKUiOHYe MDKHapoAHa TOTedbHA acolaiis «Haibinew muxi comeni
ceimy», mTab-KBapTUpa Kol 3HaxoAuThes B [lapwki. [Ipu BeTymi 10 1iei Acorriartii
OILIHIOIOTHCS TPU KPUTEPIi: MPUPOIHE 1 CIPUSTIMBE HABKOJUIIHE CEPEIOBUIIE;
3aTuiIHa OyiBIIs Ta IHTEP'€p TOTENIO 3 XapaKTEPHUM BUTJISIIOM; TOCTHHHICTD, KyXHS.

[MutanHsaMEu KoOpAMHAIIT (YHKI[IOHYBaHHS TOTEIHHUX JAHITIOTIB 1 acomiarii
HE3ICKHUX TOTENiB 1 pecTopa”iB y €Bpomi 3aiiMaerbcs  Kowugheoepayis
HayioHanbHUux acoyiayiti 2comenig¢ 1 pecmopanie €8ponetcbKo20 eKOHOMIYHO20
cniemosapucmea (XOTPEK).

J10 OCHOBHUX TEHCHIIINA B PO3BUTKY I'OTEIHHOTO O13HECY CHOTO/HI BiTHECEHI:

— TMOHMpeHHs cepH IHTEPECiB roTeIbHOro O13HECY HA MPOAYKTH M MOCITYTH, K1
paHille HaJaBald IIANPUEMCTBA IHIIUX Traimy3ed (Hampuikiam, OpraHizamii

Xap4yBaHHS, O3B, pO3Bar, BACTABOYHOI JisSUTBHOCTI Ta iH.);
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— PO3BHUTOK JIEMOKpaTH3aIili TOTENBbHOI 1HAYCTpli, IO CHpUSIE TiIBUIIECHHIO
JOCTYITHOCTI TOTENHHUX MOCIYT JJII MACOBOTO CIIOKUBAYA;

— TOCHWJICHHS CIIeliaiizailii ToTeJbHOro Oi3HeCy, IO JI03BOJISE OUIBII YITKO
OpIEHTYBATHCS HA MEBHI CETMEHTH CIIOKHBAUIB 3 YpaxXyBaHHSAM Pi3HUX O3HAK;

— Tio0aizarlisl ¥ KOHIIEHTpaIlis TOTeIHbHOTO O13HECY;

— nepcoHidikaiis oOCIyroByBaHHS ¢ TIOBHAa KOHIIEHTpalllsli Ha 3amuTax 1
noTpedax KIEHTIB;

— IIMPOKE BIPOBAKEHHS HOBHMX 3aco0iB KOMYHIKaiili W 1HQopMamiitHux
TEXHOJOTM, 0 [J03BOJIAE TMPOBOJUTH TJIMOOKY ¥ CHCTEMHY €KOHOMIUHY
T1arHOCTHUKY;

— BIOPOBA/DKCHHS HOBHX TEXHOJIOTIM y JUIOBY CTpPATeril0 TOTEIbHHUX
MIIIPUEMCTB, 30KpeMa IMUPOKE BUKOPHCTAHHS MEpeXl I[HTepHET 3 METOr
NPOCYBaHHSI TOTETLHUX MPOIYKTIB 1 MOCHYT,

OcHoBHI 3aBnaHHs B cdepl roTeabHOTro Oi3HECY. CTBOPEHHS KOHKYPEHTHHX
nepeBar 1 MiABUILEHHS KOHKYPEHTOCIPOMOXKHOCTI, CTBOPEHHS CTaOUIbHOT KIEHTYPH
4yepe3 yMiHHS 3HAWTH CBOTO KIII€HTA, MOMIYK i CTBOPEHHS HOBHX IUIAXiB PO3BUTKY,
MOCTIfHE BIJHOBJIICHHS BJIACHOI TMOJITHKH 3 OOJIKOM PHHKY, M0 JAHAMIYHO

PO3BUBAETHCA, TOTCIIBHUX ITOCIIYT.

2.2. Knacughikauyin 3acobie posminienns y ceimi
VY cydacHii CBITOBIM MPAKTHUIl B CUCTEMI Kiacu]ikarii 3aKaaaiB po3MiIIeHHS
MO’KHA YMOBHO BUJIIJTUTH HACTYITHI ITiIXO/IH:

* ogiyitinuu (po3poOKa, MPOBEACHHS 1 KOHTPOJIb KOMIUICKCY HEOOX1THUX BHMOT
SAKOCTI KOM(OPTY 3aKJIay PO3MIIICHHS 3aliMalOThCsl Jep)KaBHI OPraHd, TPUCBOEHHS
Kareropii GpikcyeTbest Ha OQIIiHHOMY PiBHI);

* npogeciiinuti (OB A3yeEThCS 3 HEJIEPKAaBHUMH 00’ €ITHAHHSAMH Ta COIO3aMH Y
cdepi TOCTUHHOCTI).

VY Oaratbox KpaiHax €BpoIu HaHUMOIIMpEHila cucTeMa Kiacudikalii roTeiin
— M0 <GipKax». Alle 3a MIBBIKY ICHYBaHHS Takoi CHUCTEMH, J0 LMX Mip TaK 1 HeE

BUHUKJIO €JUHUX MPABUJI IPUCBOEHHS TOTEISM MEBHOI Kateropii. Y OUIBIIOCTI KpaiH
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YHUCIIO <31pOK» Ha ¢acaji roTeto — Crpana adCOMIOTHO TOOPOBIIbHA. THM HE MEHII,
BJIACHUKM TOTENIB pI3HUX KpaiH y MparHeHHl AOoJaTH NEBHUIM CTaTyCc O00'€KTy
KEpYIOThCSl  HAlllOHAJLHUMHU  MPHUHIUMIIAMH  BiAmoBigHOCTI. [Ipore  chboromHi
«3IPKOBICTH» TOTENIB i€ K CBO€PIAHA MPHUHANAA JJI1 TypUCTIB. Y PI3HHX KpaiHax
roTeNli 3 PIBHOK KIUIBKICTIO <GBIPOK» MOXYTh BIIPI3HATHUCS 3a PIBHEM CEPBICY,
KOMQOpTaOEIbHICTIO HOMEPIB, MICLIEM PO3TAlllyBaHHS TOIIIO.

[Mpu xnacudikamii roreniB (PIKCyOTh MEBHUI piBeHb KOMGOPTY, TEXHIUYHE
OCHAIIIEHHS, CKJIAJl 1 sIKICTh HOMEPHOTO (GOHIY I KOHKPETHOT KaTteropii roreiro. 3a
naaumMu  Migcnapoonoi  T'omenvnoi  Acoyiayii (MI'A), odimiiiHa cucTema
knacudikamii roreniB npuitHaTa B 64 kpaiHax cBiTy, B 11 —3Haxoautbcsa B cTanuii
pO3p00OKH, a B 58 —roTeii He MalTh €IMHOT KiIacudikairii.

Tak, Mixcuapoonorw ['omenvnoro Acoyiayicio, Mixcuapoonorwo Topeosoro
Ilanamoro 1 Misxcnapoonum Corozom Oghiyitinux mypopeanizayii 6yB po3poOieHH
IIpoekt enuHOi MixkHApOAHOI Kiacuikailii roTeniB, IpoTe BiH He OyB CXBaJeHUU
HaIllOHAJTPHUMU acorfiamismu, gieHamu MI'A yepe3 BiAMIHHOCTI B MiAXOJI [0
OITIHKH SIKOCT1 YCTaTKyBaHHsI, pO301KHOCTSIM Y KIIIMAaTUYHUX Ta 1HIIUX YMOBaX.

[cHyrlOoTH pi3HI peecTpamiiiHi cucTeMu Kiacu@ikalii roTemiB, sKI Jal0Th
MOKJIMBICTh KJIIEHTOB1 IIPU BUOOP1 TOTEIIIO J13HATUCS, HA SIKUI PIBEHh KOM(OPTY BiH
MOXKe po3paxoByBaTH. 3apa3 y cBiTi jaie 6au3bko 30 TumiB cucremMu Kiaacudikarii
roteniB. HaitOimpIn mommupeHi 3 HUX — cucrema <3ipok» (1-5),cucrema «xopon» abo
«kmouiB» (BenaukoOpuTanist), cuctema OaiiB, cucrema «OykB» (['peris). ko
y3araJbHUTH, TO MOXKHA BUJIJTUTH JIBa MIIXOMU A0 Kiacuikallii ToTeliB 3aJIe’KHO
BiJl piBHS OOCIIyrOBYBaHHS B HUX: MEPIIN — 0a3y€eThCsl Ha KUIbKICHUX MOKa3HUKAX,
10 BUPaKEH1 y nudpax 1 OpieHTOBaHI Ha MaTepialibHy 0a3y roTeito; Apyrui — oepe
70 YBarm <IKICHUX» TIIOKa3HHMKAaX, IO XapaKTepU3ylOTh SKICTb OO0JagHAHHS,
yCTaTKyBaHHs, 00CITYroByBaHHS 1 KBaIi(DiKallito epcoHamy.

VY uisioMy HallioHaJbH1 CUCTEMH Kylach(iKarlii roTesTiB MOYKHA 00 €/THATH B JIBI OCHOBHI

1. eéponeticoka cucmema, B OCHOBI $IKOi JEXHUTHh (hpaHIly3bka HalllOHAJIbHA

CUCTeMa 1 IKY BUKOPUCTOBYIOTH Y O1JIBIIIOCTI PO3BUHEHUX JICPKAB;
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2. inoilicoka cucmema, 3aCHOBaHa Ha OalbHIN OIlIHII, MTONTUPEHA B KpaiHax, 110
PO3BUBAIOTHCA.

Haifuactime cucremu  kiacudikaiii  po3poOssitoTh 1 BeayTh  abo
HAI[IOHAJIbHUMHU TYPaJMIHICTpALisIMH pa3oM 3 IHIIMMHU JI€P)KaBHUMH OpraHaMH
yOpaBJIiHHS, a00 HalllOHAJLHUMHU acollallisMd TOTENiB, PIANIe — TUIBKHA OJIHIEI0
CTOPOHOIO, YACTIIIIE —B PEXKKMI KOHCYJIBTALTI 3 IHITIMMU JIEPYKAaBHUMU OpraHaMH yIPABITIHHS.

B VYxkpaisi, BignoigHo a0 3akony Ykpainu «lIpo Typusm» [1], ceprudikaris
rOTeJIbHUX MOCIYT Ha BIIMOBIAHICTh BUMOTAM 3 O€3IEKH, sIKI HaJalThCsl Cy0 €eKTaMu
TYypAISIBHOCTI, € 000B's13k0BOI0 1 mpoBoAuThes 3 1999 p. Pobotu 3 ceprudikarii
MPOBOJIATh OPTaHW, IO aKpeauToBaHI B cuctemi Jlepkcranmapty VYkpaiHu —
YkpCEIIPO, sxi TakoX NPOBOJATH JOOPOBUIBHY cepTH(QIKAIII0 Ha MPUCBOEHHS
KaTeropii MIANPUEMCTBY Ha BIAMOBIAHICTH BHMOTaM HAI[lOHAIBHOTO CTaHAAPTY
JICTY 4269:2004 Mocayru typuctuuni. Knacudikaiiis rotenis» [4]. Y koxHOMY
perioHi icHye CBIM ILEHTp 13 cTaHmapTu3alii Ta cepTudikaiii 1 J103BOJICHI HOBUM
3akoHoM Ykpainu «IIpo miaTBepKeHHS BiIMOBIAHOCTI» 1HIII OPTaHU Pi3HUX (Hopm
BJIACHOCTI, 110 akpeauToBaHi B cuctemi YKpCEITPO.

VY Toii ke 4Jac, y 3B'13Ky 3 NPUUHATTSIM HOBUX HOPMATHBHUX T4 HOPMATHUBHO-
IIPaBOBHUX JOKYMEHTIB, B TYPUCTChKi cdepl Ha3pijia HeOOX1IHICTh CTBOPEHHS HOBO1

nep>xaBHoi Cuctemu kinacuikailii ToTesiB Ta 1HIIMX 3aC001B PO3MIIIICHHS.

2.3.0cHogHI cnyxncou zomento

["onoBHa QyHKITIS TOTETLHOTO MIANPUEMCTBA — HATAHHS TUMYACOBOTO JKHUTIIA.
OpranizaifiiiHa CTpyKTypa TOTEJIBHOTO MiJMPUEMCTBA BU3HAYAETHCS MPU3HAUYCHHSIM
roTeJI0, WOro MICIIEM pO3TallyBaHHs, CIeNU(IKOK rocTed Ta iHIMMHA (aKTOpaMH,
BHCTYTIA€ BIIOOPaKEHHSIM IIOBHOBKEHB 1 000B'SI3KIB, 1110 TOKJIA/ICHI HA KOYKHOTO MPAIIBHUKA.

OcHOBHI CiTy»0H, 5IK1 Ma€ Oy1b-SIKUI TOTEb:

1. Cnyocoa ynpasninns Homepuum hoHOOM — 3aiiMA€THCS BUPIIIIEHHSM MTUTaHb,
IO TOB'SI3aH1 3 OPOHIOBAHHAM HOMEPIB, MPUMOMOM TYPHUCTIB, SIKI MPUOYBAIOTH J0
TOTEJNIO, IX PEECTpAIli€r0 Ta PO3MIIICHHIM 110 HOMEpax, a TAaK0X BiAMPABKOIO T0IOMY

ab0 10 HACTYNMHOTO MYHKTYy MAapuIpyTy MOAOPOXKI MICAS 3aKiHYEHHS TYpY,
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3a0e3nedye OOCITYyrOoBYBaHHS TYPUCTIB B HOMEpax, MIATPUMYE HEOOXITHHIMA
CaHITapHO-TIT1IEHIYHUI CTaH HOMEPIB 1 piBeHb KOM(OPTY B KUTIOBUX MPUMILIEHHSX,
3aliMa€ThCsl HAIAHHSAM MTOOYTOBUX TOCTYT TOCTSIM.

Cknao cnyocou. Jlupextop abo MeHemKep 3 eKCIUTyarailii HOMEpiB; Ciryxo0a
IpUHOMY 1 PO3MIIIIEHHS; CITy>k0a IMOKOIBOK; 00'€IHaHa cepBicHa ciayx0a (mBernapH,
KOPHJIOPHI, rapJcpOOHHUKH, CIIy>KOOBIII rapa’kHOTO T'OCIIOJAPCTBA); CIIyK0a MOPTHE;
ciy>k0a KOHChEpXKA; CITy>K0a MOCUIBHUX; IHCIIEKTOP T10 CITy>K01 HOMEPIB; CITy>k0a Oe3MEKH.

2. Aominicmpamusna ciysxcoa — BIJIOBIIAE 32 OpTaHi3alliio YIpaBIiHHSI BCIMa
ciIy>)k0aMy  TOTENBHOTO KOMIUIEKCY, BHUpilIye (iHAHCOBI MUTAHHS, MHUTAHHS
KaJI[pOBOTO 3a0€3MeUeHHs, 3aiiMaeTbCs CTBOPEHHAM 1 MATPUMKOIO HEOOX1THUX YMOB
npaii JUisi TIepCOHaNy TOTeN0, KOHTPOJIIOE TOTPUMAHHS BCTAaHOBICHUX HOPM i
MIPaBHJI 3 OXOPOHU Mpalll, TEXHIKH Oe3MeKH, IPOTHUIIOKEKHOI Ta EKOHOMIUHOI OS3IEKH.

Cknao cnyocou. cexperapiar, (QiHaHcoBa ciyxk0a, KaapoBa Clyxo0a,
1HCIIEKTOPH 3 IMIPOTUIIOKEKHOT O€3IMEeKH 1 TEXHIKH O€3IEKH.

3. Cnyorcoa epomadcvkozo xapuyeanus. 3abe3nedye 0OCIyrOBYBaHHSI TOCTEH
HINPUEMCTBA B pecTopaHax, kade, 6apax roTeiro, BUPINIYE MUTaAHHS 3 OpraHizaiii
Ta 00CITyrOBYBaHHS OAHKETIB, MPE3EHTAIlIH 1 T.1I.

Cknao cayacbu. KyxHs, pectopanu, 6apu, kade, ciyxb6a OaHKeTy, KEUTEpiHTY.

4. Komepyiiina cayscoa. 3aliMaeTbCsl TNUTAHHSIMHU  ONEPATHBHOIO 1
CTPATEriuHoOro IUIAHyBaHHSA. AHaJI3ye pe3yibTaTH TOCHOAApChKoi Ta (hiHAHCOBOI
TISAIBHOCTI.

Cknao cnyocou: KOMepUIHHUN TUPEKTOP, CIIyk0a MapKETHHTY .

5. Inowcenepni (mexuiuni) cayorcou. CTBOPIOIOTH YMOBH ISt (PYHKIIOHYBaHHS
CUCTEM KOHJUIIIOBaHHS, TEIUIONOCTAYaHHs, CaHITAPHO-TEXHIYHOTO OOJIaTHaHHS,
CJIEKTPOTEXHIYHUX TMPUCTPOiB, CIyxkO peMOHTy Ta OyHIBHUITBA, CHCTEM
Tene0aueHHs Ta 3B'SI3KY.

Cknao cnysicou. TOJIOBHHM 1HXKEHEp, Cly)k0a MOTOYHOI'O PEMOHTY, Clyk0a
0J1aroyCcTpOoIO TepUTOPIi; Cayxk0a 3B'A3KY.

VY cydacHUX yMOBax CHCTEMa yMpaBIiHHSI Mae OyTH MPOCTOIO 1 THYYKOFO, 100

OyTH KOHKYPEHTOCIPOMOXKHOIO 1 MaTH. HEBEJIHKY KUIBKICTh PIBHIB YIpPaBIIHHSA;
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HEBEJHKI MIAPO3/A1IH, YKOMIUIEKTOBaHI KBali(pikoBaHUMH (DaxiBLUAMU; BUPOOHHUIITBO

MOCITYT Ta OpraHizailisi poOOTH, OpPIEHTOBaHI Ha CIIOKMWBAYiB (TOCTEH ITiIIPHEMCTBA).

2.4. BukopucmanHsa agmomamu308anux cCucmem ynpaeiainisa 6 mypusmi

Aemomamuszoeana cucmema ynpaeninnua (ACY) — CKIagHUI CYITiIPSIHAN
KOMIUIEKC OOCIYroByBaHHS BCIX TJPO3JUIIB, IO ICHYIOTb Yy TOTEIbHOMY
rOCIOJApPCTBl. KOMIUIEKC CHCTEM Oe3nekd Ta 1HpOopMaIiiHO-KOMYyHIKAIIHHUX
CUCTEM, KOMIUIEKC CUCTEM KUTTE3a0€3MEUEHHS.

3a nonomororo ACY rotento Habarato mpocTillie NpuitMaTH 3asBKH, 30epiratu
iX 1 mpu HEOOXITHOCTI — 3HAXOIUTH BIJOMOCTI MPO pPE3epBYBaHHS HOMEPIB, MPO
NOCTIMHUX KJIIEHTIB, BUMOTH 1 paXyHKH rocreil. Cucrema J03BOJSIE JIETKO OTPUMATH
CIHUCOK TOCTeH, 1mo npulyBaroTh B TOM 4M iHIMIA neHb. Baxxnusa wactuna ACY —
daitin  CTIKM  pe3epBYBaHHS, 110 JAalOTh TMOMIYHUKOBI  aJMIHICTpATOpa,
BIJIMOBIAQIBHOTO 3a IIeW HampsiM poOOTH, JOCTym A0 iHdopMalii Mpo KUIBKICTh
HE3a0pOHBPOBAaHMX HOMEPIB Ta IX XapakTepUCTUKA: BUA 3 BikHA, IiHa 1 T.4. [o
BBEJICHHSI I1[1€1 CHCTEMH CIY>KOOBI[IO, 110 3aiiMaBCs pe3epBYBaHHSAM, OyJl0 3HAYHO
BaXkue B110MpaTu iH(GOpMaLlito 1 KOPUCTYBATHUCS HEIO.

ACY cknanaerbca 3 HAOOpPY KOMITIOTEPHHX NpPOrpam, 3a JOMOMOTOIO0 SIKHX
MOHa 30MpaTh 1 BUKOPUCTOBYBATH 1H(OpPMAIliIO, aKTyabHYy IJisi poOOTH 0diciB
YIOPaBIiHHA Ta MATPUMKU. YOTHPHU MPOrpaMu 3 LbOr0 HaOOpy OCOOJIMBO BaXKJIMBI,
OCKUIbKM  3a0e3MeuyloTh aJMIHICTpaTOpiB HEOOXITHOK  1H(OpMAIiE 1100
KEepyBaHHs. CIy»KOOI0 pe3epBYBaHHS; OOCIYrOBYBAaHHSIM HOMEpIB; PO3paxyHKaMH 3
TOCTSIMH; 3araJIbHI MUTAHHS YIIPABIIiHHS TOTEIIEM.

Posrnsimaroun rorenbHE MIANPUEMCTBO SIK  CYKYIHICTh (DYHKI[IOHAJBHUX
BIALIIB, cTpyKTypa ACY Mae HACTYIHUMN BUTIIS!

— 0a3y 1aHuX Ha cepBepi;

—  MOJIyJb MOPThE (MOIYJSTH HOMEPHOTO (HOHY);

— MOAYJb PECTOpaHy;

— aAMIHICTPAaTUBHUNA MOJTYJIb,

— MOAYJb OyXranurepii;
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— JToAaTKOBI (DYHKITIOHATbHI MOTYJII.

Kowmmonent cucremu ACY, mo 3a0esneuye ciyx0y pe3epByBaHHS, T03BOJISE
NpalliBHAKAM IIIBHIKO OTPUMYBATH 3alUTH Ha pe3epBYBaHHS, I ATBEPKEHHS Ha BXKE
odopmiieHy OpOHB 1 3aBXIU MaTH YITKY KapTUHY PO3PaXyHKOBOI 3allOBHIOBAHOCTI
TOTEJII0 Ha KOXEH JIeHb, 30uparoyd BOeAMHO 1HGOpPMAII0 MPO pe3epBYBaHHS,
3pobrieHe Oe3rocepeTHBO B 0hiCi 1 B LISHTpasIi30BaHii TefiethOHHIM CHCTEMH PE3epBYBaHHSI.

Hagnmumok npono3umii Haj TONWTOM Yy TOTENbHOMY Oi3HECI 3MYCHB
aJMIHICTPATOPIB 3 METOK 3HIKEHHS IIH 1 MiJBUILECHHS CEPBICY, 3BEPHYTHUCS [0
iHpopMariiHuX TexHojorii. Komm'totepuzoBana cucrema opopMIICHHS MOMEPeHIX
3aMOBJICHb JO3BOJIMJIA TOTENSM IMIJBUIIYBAaTH 3allOBHIOBAHICTh y OyAb-iKi MIHI.
Buxopucrtanas mporpam jgomnomarae CiayxO0i1 pe3epByBaHHS 3HAUYHOK MipOIO
BpaxoBYyBaTH OCOOHMCTI 3amUTH KII€HTIB, 30UIBIIYIOYM IIAHC Ha TIOBTOPHE
BIIBIyBaHHS roTento. Jig Makcumizaiii J0X0Ay BHUKOPUCTOBYIOTH TEXHOJOTIIO,
BIJIOMY SIK YIIPaBIIiHHS JOXOJaMH, IO TO3BOJISIE TIPOTHO3YBATH MOMHUT Ha Oy Ib-SKHUN
nepio 1 3aIiKaBUTh MOTEHLIWHOTO KJII€HTA, BU3HAYATH ONTHUMAJIbHY LIIHY 332 HOMEP.

CporoaHi y CBITI ICHYIOTh HACTYMHI IJI00aJibHi CHCTEMH pe3epBYBaHHA
(Global Distribution Systems — GDSAmadeus, Galileo, SabreWarldspan sxum
HajexuTh nonaa 90% punky.

Jlns He3aneXHUX TOTENIB ICHYE KiJbKa BapiaHTIB PoOOOTH 13 TiI00aIbHUMU
CHUCTEeMaMHU PE3EPBYBAHHS

— YCTAHOBHUTHU B ceOe TepMiHaau OAHi€i ab0 NEeKIIbKOX CHUCTEM OpOHIOBaHHS i
MOYaTH MPaIIOBATH CAMOCTIHHO;

— YKJACTH JOTOBIp 3 KOMIIAHIE€IO-TIOCEPEAHUKOM, IO CHEUiali3yeThCcsl Ha
HaJIaHH1 MMOII0HOTO POaY MOCHYT;

— VYKJAcTH JAOTOBIp 3 BEJIUKUM TYpONEpaTOpoOM, IO BXKE Ma€ JOCTYI [0
rI100aTbHUX CUCTEM pe3epBYBaHHS.

VYcra"HoBka B rotem BiaacHux TepMmiHaniB GDS e HalOinpm ckiagHum i
JOPOTUM PO3B'sI3KOM. [ Oro 3/11iCHEHHS TOTEN0 HeOOX1AHO YKIACTH JIOTOBOPH 13

CUCTEMaMHU pEe3EpBYBaHHS, MPOKJIACTH JiHII 3B'SI3Ky, YCTAHOBUTU OOJaJHAHHS,
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HaBUYUTHU IICPCOHAJI TOLIO. I[J'I?I TOTIO, IHO6 BK.HaI[eHi BUTpATH BHUIIpABAAIINCA 34

JTOCTYITHUH TIepioJT, AONUTEHO BUKOopucToByBatr GDS 1yt roTenbHNUX JTaHITIOTIB.

3anuTaHHA 1J151 CAMOKOHTPOJII0

1. [TosscHUTB, HACKUJIBKK 3MIHMBCS COIIaJbHUM CTaTyC Xa3siHa TOTEJI0 3 YaciB
JlaBHBOTO PrMa 1 5K 11€ MOB'S13aHO 3 €BOJIIOIIEIO IHAYCTPIi TYpU3MY.

2. OxapakTepu3yite MOHATTS «ppaHuai3uHT».

3. Ha3BiTh NpoBiJIHI TOTEIBHI JAHIIOTH CBITY.

4. Ha3BiTh OCHOBHI CHCTeMH Kiacudikaiii 3ac001B pPO3MIIICHHS.

5. [lepeniuiTh OCHOBHI CIIy>k0U TOTEINIO.

6. Ha3BiTh nepeBaru Bukopuctanus ACY B roteibHOMY Oi3HECI.

7. Ha3BiTh MI>KHApOIHI CUCTEMHU PE3EPBYBAHHS.

TEMA 3. Pectopannuii 6i3Hec. po3BUTOK, KOHLeNIis, Kiacudikamis

3.1. Punok pecmopannux nocmuye

VY mporieci 06CIyroByBaHHS TYPUCTIB peCTOPaHHUM O13HEC BiJlirpae ocoOJIUBO
BXJIMBY pOJb, 300yBalouu psii CrenuigHUX PHC, IO JO3BOJISIE BBAXKATH IIEH
013HEC CKJIaI0BOIO IHAYCTPIi TypU3MY.

Pectopannuii 6i3HEC CTBOPIOE YMOBH JUIsl JOCSTHEHHS COILIAJIbHUX IILJIeH
po3BUTKY Typusmy. Jltomu moTpeOyroTh HE TUTBKHM B HACHYCHHI DKEO, a W B
CHUIKYBaHHI OJMH 3 OAHMM. Pectopanu — ojnHe 3 HebaraThbOX Micllb Ha 3eMill, /e
NPAIOOTh BC1 HAIIl OPTaHM YYTTs, BAKJIMKAIOUH 3arajibHEe BIAIYTTS 3a10BOJICHHS.

VYCnimHIiCTh  IIAABHOCTI  pEcCTOpaHy 3alleXuTh Bl OaraThbox (HakTopiB,
MOYMHAIOUHU Bijl (HOPMYJIFOBaHHS 3arajibHO1 ¢istocodii BeAeHHs 013HECY 1 3aKIHIYIOUH
KOHTPOJIEM 3a TUM, SIK 1 pijocodis peaabHO BTUIFOETHCS B KUTTS.

Dinocogpia pecmopannoco 6Oizwecy — GOpPMATBHUNA BUKIAT 11€H, SKi
B1I0OOpakaloTh CYTHICTh KOMIIAHIi ¥ BHUKOHYIOTH 3aBJIaHHS, 110 CHPSMOBaHI Ha

CTBOpEHHS 0€3/I0raHHOTO MKy [21].
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Oqgiyitina micis — QopMalbHUN BUKJIAA TOJOBHUX 1]1€H, Kl KEPIBHHUIITBO
HAMara€eThCsl BTUTUTH B KUTTS, T€, 3apaJyd YOTO MIAMPUEMCTBO OyJIO CTBOPEHE 1 IO
pOOUTHL HOTO BIAMIHHUM BiJ] 1HIITUX.

PuHOK pecTOpaHy CTaHOBIATH JIIOJHU, SIKI KOPUCTYIOThCS HOTO MOCITYyramH.
[Tepin HIXK BIIKpUBATH pecTOpaH, HOro MaiOyTHIN BJIACHUK MYCHUTh IIPOBECTH aHAIII3
PUHKY JIJI1 BU3HAUYCHHS PIBHS MOMUTY HA TOW UM HIIMMA MPOIYKT Y IaHIHA PUHKOBIH HIIIIL.

Hiwa — ne cnenudiuna yacTka MeBHOro puHKY. DI3UYHI PO3MIPU PUHKY
KOHKPETHOTO PECTOpPaHy MOKHAa BH3HAUUTH, OMMCABIIU YySBHE KOJO PalliyCOM Bij
1 no 5 kM, HeHTp sKoro — gaHui pecropad. Ilnomia, sika BXOAWTH y L€ KOJIO,€
pailoHOM 00CIIyTOByBaHHS.

OmuH 13 cnocoOiB [I3HATHCS TOTEHIIMHY >KUTTE3IaTHICTh PECTOpaHy —
PO3AUTUTH KUIBKICTh PECTOpPaHIB B aHAII30BaHOMY palOHI Ha YHUCEIBHICTD
nmiaHoBaHoro TyT HacesieHHs. Y CIIA Ha omuH pectopan npuraiae ormizbko 5000ciO.

Cnpaseonusa wacmka punky — 1€ CEpeIHs KUIbKICTh BIJBIAYyBadiB, sika OyJe
00imarty, 3a iHIIUX PIBHUX YMOB y OyIb-SIKOMY 3 PECTOpaHiB (KiJIbKiCTh MOTEHIIIHHUX
BIJ[BI{yBa4iB PECTOPaHiB, MOIICHE Ha KIJIBKICTh I[UX PECTOPAHIB).

dakmuyna wyacmka puHKy — KUIBKICTH BIIBIAyBauiB, K€ OTPUMA€E TOM UU
IHIIUNA pecTopaH.

Y pecropanHoMy Oi3HeCl 30CepePKeHa 3HAauyHAa 4YacTHHA MaTrepiajibHO-
TEeXHIYHOT 0a3u TYypHUCTCHKOI 1HAYCTpii. YcmimHe (YyHKIIOHYBaHHS PECTOpaHy
3QJIKUTH BIJl TAKUX (PaKTOPIB, SIK:

1) po3ramryBaHHS pECTOPaHY;

2) SIKiCTh OY/IIBHUIITBA,

3) piBeHb YCTaTKyBaHHS i OCHAIIICHHS;

4) cTyniHb KOMIUIEKCHOTO 0OCITyTOBYBaHHSI;

5) cBo€uacHe i mpaBUIIbHE 00CITYrOBYBaHHS TYPHUCTIB;

6) oco0auBOCTI OOPMIICHHS ¥ BiIMOBIIHICTH PO3TAIIlyBaHHIO.

32



3.2. Bnnue micuepozmauiyeannsn na OiAn1bHicCmMb pecmopany

Konneniiisi pecropany Mae BIANOBIIATH MICIIO, /€ BIH 3HAaXOIUTHCSH, a
MICIIE3HAaXO/PKEHHsI — HWoro KoHieniii. ['apHe wicie po3TairyBaHHS OOXOIUTHCS
J0pOTro, TOMY aJMiHICTpallis 3MyIIieHa ado MiABUIILYBaTH LiHU, a00 GopcyBaTu 30yT,
o0 IIHK 3a OPEHY 1 3MICT He mepeBulyBaau 5-8% Bij peanizallii TOTOBUX CTpPaB.
Jlns Toro mo0 KOHIIEMINS pecTOpaHHOro Oi3Hecy Oyja YCHIIIHOK, BOHA Mae
PO3pOOIATUCS 3 ypaXyBaHHSIM MOTO MOTEHINMHUX BifBimyBayiB. J[s mporo MoxHa
BUKOPUCTOBYBATH HACTYIIHI KPUTEPIi:

* coliagbHO-eKOHOMIUHI (PIBEHb JJOXOJY, OCBITA);

reorpadiuni (Tpaauiii, 3BU4ai KOHKPETHOTO PETiOHY, BHYTPIlIHS reorpadis —
«CTIaJbHI» PAaliOHU, paloHM 3 BEJIMKOI0 KOHIIEHTpaIli€r o(picCHUX Oy/iBeb,
HPECTHXKHI JKUTIOBI KOMILJICKCH);

* nemorpadiuni (cTaTh, BiK, KUTbKICTh WICHIB CIM'T, TiTH);

* CE30HHICTb PUHKY B JAaHOMY PETiOHI;

* piBEHb PO3BUTKY TYpPHU3MY;

* MOJHI TEHIEHII].

Haiibinpmr  mepcHeKTHBHUM  MicIlepo3TamlyBaHHSM (3 TOYKH 30Dy

pecTopaTopiB) €. OJWHUYHE pO3TAllyBaHHS; CKYIMYEHHS pecTopaHiB  abo
pecCTOpaHHHMI psijI; PO3TAUIyBaHHS B TOPrOBOMY LIEHTpi; LEHTp MicTa; OaraTuii

NPUMICHKUI paiioH.

3.3. Honammsa <MeHI0>» 8 pecmopanHiil OiATbHOCHI

Menrw —mixHapoaHa Ha3Ba cniucKy Omon. [epie mento 3’ sBunocst y 1959. y
Himeyuwnni [11].

MeH10 Ma€ y3roKyBaTHCS 13 3arajibHOI0 KOHIICTILIEI0 pecTopaHy. Tum MeHro
3aJIeKUTH BiJl Tpoitro pectopany. OCHOBHI munu MeHio’

1. Menro a la carte(a s kapt) — BKazye MOPIIOHHI 0J110/1a 3 1HIUBIYaIbHOO
IIHOIO Ha KOJKHE.

2. Menio table d'hote(tabn a'or) — npomoHye BuOiIp omHOro abo Oijblie
BapiaHTy KOKHOI CTPaBH 3a (PIKCOBAaHUMH LIIHAMHU.
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3. Mento du jour (o xyp) — HepepaxoBye YeproBi CTPaBH.

4. Typucmcovke menro — (POPMYIOTH TaKUM YUHOM, 1100 MPUBEPHYTU YBary
TYPUCTIB, aKIIEHTYIOUH YBary Ha JENIEBUHI 1 )KUBUJIbHUX SIKOCTSX OJIFOS.

5. Kanigopuiticoke menio — Ha3BaHe Tak TOMY, IO B ACSKUX Kali(OpHIACHKUX
pecTopaHax MOKHA 3aMOBHUTH CTpaBy B OyIb-sKHii Yac T00U.

6. [Juxniyne mento —MEHIO, SIKE TIOBTOPIOETHCS Yepe3 SIKUICH TIEPIO/I.

3a3Buyail MeHIO BKJIOYae: 6-8 XOIOAHUX 3aKycOK, 2-4 TUNIB CyIy, KUIbKa
cayaTiB (MK 3aKyCOK, TakK 1 B SKOCTI TapHIpY 10 apKoro), Bia 8-16 BuaiB 0OCHOBHOT
crpasu (entree)gix 4-6 BuuiB gecepry.

CxiaaHHs MEHI0O BBaXKAIOTh YK€ CKIAJHOIO CIPaBOI, OCKUTBKA B
pecropanHOMYy 013Hec1 HE0OX1IHO BpaxOBYBaTHU HACTYIHI ()aKTOPH: CMaKH 1 OakaHHs
BiJIBITyBauiB; KBamidikallito KyxapiB; HasBHE OOJagHAHHS 1 TOTYXHOCTI; IIHU 1
I[IHOBY cTpaterito (CoOIBapTICTh 1 MPUOYTKOBICTH); MOXKUBHY LIHHICTh CTPAB; MApXYy;

TOUHICTH ()OPMYITFOBAHb CTPAB Y MEHIO; SIKICHMI aHaTi3 MEHFO; 30BHIIIIHE OOPMIIEHHS CTPaB.

3.4. Knacudgbikayia nionpuemcme xapuysanus

Y JACTY 4281:2004 aknaau pectopaHHoro rocmnojapctsa. Kmacudikaris»
[4] HaBeneHUI PI3HOBU YCTAaHOB PECTOPAHHOTO TOCIOJNAPCTBA, IO MPEICTABJICHI B
MixHapoHOMY CTaHJIApTI raimy3eBoi kiacudikaiii BHIIB €KOHOMIYHOI AiSTIbHOCTI
(ISIC) OOH (kox 5520).

Knacudikariis mianpueMcTB XapuyBaHHs 3A1MCHIOETHCS 32 HU3KOIO KPUTEPIiB:

1) 3a xapaxkmepom mopzo6o-eupoonuu ot dis1bHOCMI BUIIISIOTH.

* pecmopan — TIANPUEMCTBO XapuyBaHHS, SIKE€ HaJa€ TOCTSIM IMIUPOKUN
ACOPTUMEHT CTpaB, HAMOIB, KOHIUTEPCHKUX BUPOOIB, y TOMY 4YHuCHl, (HIPMOBHUX 1
CKJIQJIHOTO TMPUTOTYBaHHA. Bucokuil piBeHb O0OCIYroByBaHHS B pecTOpaHax
3a0e3nevyyeThcsl KBAMI(PIKOBAHUMHU KyxapsAMmd, oOQiliaHTaMH, METPAOTENSIMHU 1
CTIONTyYa€EThCSI 3 OpPTaHi3alli€ro BiAMOYMHKY Ta pO3Bar;,

* Kage — TIANPUEMCTBO XapuyBaHHS, SKE HAJAa€ TOCTAM OOMEXKEHHN
ACOPTUMEHT CTpaB Ta  HAmoiB, OOPOLIHSHUX KOHIUTEPCHKUX  BHUPOOIB,

KHCJIOMOJIOUHHMX MPOAYKTIB Yy MOEIHAHHI 3 BIJIMOYNHKOM 1 pO3BaraMu;
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* Oap — criemianaizoBaHe MIANPUEMCTBO XapuyBaHHs, 10 HAJA€ TOCTSIM pPi3H1
HAIIO1, IECepPTH, COJIOIKI CTPABH 1 3aKYCKH;

* Oyghem — BUPOOJISIE HA TPOJAXK 31 CIOXKUBAHHSAM Ha MiCll OOMEXKEHOTro
ACOPTUMEHTY XOJIOJHHUX 3aKyCOK, OyTepOpo/IiB, HAIOiB, OYJIOUYHUX 1 KOHIAUTEPCHKUX
BUPOOIB, COJOJKUX CTpaB HECKJIAJHOTO NpUTrOTyBaHHsS. JlomyckaeTbCcs BIAMYCK
yIaKOBaHOI MPOAYKII1 Ha BUHOC, a TAKOXK peati3allis MpoJI0BOJIbYNX TOBAPIB;

* 3aKycO4YHaA BUTOTOBJISIE, peajizye€ 1 OpraHi3oBy€ CIIOKMBAHHS Ha MICIII
pPI3HHUX CTpaB 1 3aKyCOK HECKJIAJHOTO NPUTOTyBaHHS, OyJIbHOHIB, XOJIOJHUX 1
rapsiaux HamoiB, OOPOIIHSIHUX KOHIUTEPCHKUX BUPOOiB;

* i0anvbHa K TANPUEMCTBO XapuyyBaHHS YacTO 3yCTPIYAETHCS B CTPYKTYPI
KypopTHHX TroTemiB. [lpu3HaueHa Ay BUTOTOBIEHHS, peaii3amii 1 opraHizamii
CHOKMBAHHS Ha MICLI PI3HUMH MpOIIapKaMH HAaceNeHHs CHiAaHKiB, 00iiB, BeYepb,
BIJIITYCK iX noaomy. Hamae pi3Hi 101aTKOB1 MOCIYTH,

2) 3a Micuepo3mauty8anHaM PO3PI3HIIOTH.

* MICbKi pecmopanu, 1O PO3TAIIOBaHI B MICBKIH MeEXi 1 MPOINOHYIOThH
PI3HOMAHITHHM aCOPTUMEHT CTPaB, 3aKyCOK, HAIOIB YU CICLIaTI3yIOThCS B HaJaHHI
00ixiB i (a00) Beuepb. [IpairoroTh y BU3HAUCHI TOAMHH i MAIOTh YUCJIICHHUX KITI€HTIB;

* BOK3A/IbHI pecmopaHu, PO3TAIIOBaHI Ha 3aJI3HUYHUX 1 aepoBOK3ajax.
[TpamoroTh 1117101000B0. XapakTepHUil oOMeXeHUM Hallp CTpaB, 3aKyCOK, HAroiB,
HEBHCOKHUH PIBEHb LI1H 1 BITHOCHO IIBUKE 0OCITYyTrOBYBaHHS;

* BacOHU-pecmoOpanu, PO3TAIIOBaHI B TMOi3lax JaTbHBOTO CIIOJYYCHHS,
npu3HaueHi Ui 0OCITyrOBYBaHHS MACAKUPIB, IO 3HAXOIATHCS B JA0PO3i. Y MEHIO
BaroHiB-pECTOPaHIB BXOASATh XOJIO/HI 3aKyCKH, MEpIIl 1 APYT1 CTpaBH, Tapsdi HaIoi,
KOMIUIEKCHI 00171, a TaKoX JOPOXKHI HAOOpU B MakKeTax, KOHJIUTEPCHbKI BHPOOH,
(bpyKTH, COKH, MiHEpaJbHI 1 (YPYKTOBI BOJIH, sIKI IIPOAFOTH O(IITiaHTH Y BCIX BaroHax IMoi3/1a;

* pecmopanu Ha menioxooax —MpU3HAUEH] i1 0OCIyTOBYBaHHS MacakUpiB 1
TYpUCTIB Ha LUIIXYy IMepecyBaHHA. TaMm HaJarOTh CHIJAHKW, O00iAM Ta Bedepi.
OOcnyroByBaHHsl  3MIMCHIOIOTh  O(iliaHTH, ajae MOXEe 3acTOCOBYBAaTHCS 1

camoobcmyroByBaHHs. Ha Bequkux Temiaoxogax Moxke OyTu AeKijbKa pecTOpaHiB;
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* pecmopanu O A8MOMypucmis, SIKi HE XOUyTh 3aJUIIATH aBTOMOOLIb,
po3TaroBaHi 01 moce ab0 BETMKUX aBTOCTOSIHOK. 3 METOI0 €KOHOMIT 4acy KJII€HTIB
0OCIIyrOBYIOTh TMpPsSMO B MalMHl odiliaHTaMu, $KI i1 DKIKAITh J0 HUX Ha
POJIMKOBUX KOB3aHax. Takui Buj pecropaniB nomupenuii B CILA;

3) 3a kKonmunzenmom oocayzogysanux Kiieumie (2ocmeit):

* 3arajgbHOJOCTYIIHI;

* TMOB's13aH1 3 00CIYTrOBYBaHHSM I€BHOTO KOHTHHT€HTY KJIIEHTIB.

4) 3a pizHOMaHIMHICMIO ACOPMUMEHMY NPONOHOBAHOTI NPOOYKYII MOXXKHA
BUJIUIUTU JIBI BEJMKI Kareropii MiANPUEMCTB XapuyyBaHHS. HOBHOCEPBICHI Ta
cneyianizosani. B 3a1€XHOCTI BIJ aCOPTUMEHTY peajli30BaHUX HAIOIB 0apu IUISTh
Ha! BUHHI, TUBHI, MOJIOYHI, KOKTE€HJIb-0apu 1 Ta iH. 3aKyCOYHI TaKOXX MOJUIAIOTEH. Ha
HiAMPUEMCTBA 3arajbHOrO THITY 1 CriemiaiizoBaHi (IanuinyHa, yeOypeuHa, mimepis,
MJIMHIIeBa, OyIb0siHa, Oy IbHOHHA 1 T.1I.);

5) 3a micmxicmio: pecropanu — 50-500micnip; kape — 50-150mictp, inanpHi —
50, 100, 200, 500011p111€ MICIIB,

6) 3a gopmamu ob6cnyzoeyeanns MIANPUEMCTBA XapuyBaHHS JUIATH Ha
mianpuemMcTBa: 1) camMo000CIyroByBaHHS; 2) 3 YacTKOBUM OOCIYrOBYBaHHSIM
oirmanTamu; 3)3 MOBHAM 00CITyTOBYBaHHSIM odiriaHTamu; 4)3 00CTyroByBaHHSIM Oy(heTHUKAM;

7) 3a uacom pynkuionyeanms. NOCTIHHOMIIOYI; CE30HHI; Ti, IO MPAIIOIOTH B
JCHHMI Ta BEYIpHIN Yac; Ti, 10 MPaIlO0Th Y HIYHUK Yac (Hi4HI OapH).

8) 3a pienem 0b6cyz08ysanna niINPUEMCTBA XapuyBaHHS MOJIISIOTh HA TakKi

KaTeropii: JIFOKC; BUIIA; mepia; apyra; Tpets [19].

3.5. Ymosu xapuyeannsn i memoou oocnyzosysanus

[Tpu opranizarii 00cayroByBaHHs B pecTopaHax (kade) rorebHUX KOMILICKCIB
3a3BUYail epen0avyaroTh HACTYIHI YMOBH XapuyBaHHS:

1) nosnuti nancion — TpupazoBe xapuyBaHHS (CHiTaHOK, 00ia, Beueps) — full
board (FB);

2) nanisnancion — TBOpa3oBe xapuyBaHHs (CHIIAHOK TUTFOC 0011 a00 Beueps) —

half board(HB);
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3) chioanok —onHOpazoBe xapuyBaHHs —bed and breakfagBB).

Oco011B1 YMOBU XapuyBaHHS CTBOPIOIOTh B TOTEIAX, SIKI MPAIIOIOTh Y CUCTEMI
KJIyOHOTO BIiAMOYMHKY (KpiM TpUPA30BOTO XapuyBaHHs, MPOTIATOM YChOTO MHS
MNPOIMOHYIOTh BEJIMKUN BHOIp OE3KOIITOBHUX 3aKyCOK, aJKOTOJBHHMX Ta IHIIUX
Hanois) — all inclusive(sce BkI0YeHO 10 BapTOCTI).

VY 3amexHOCTI Bil TOro, YW BXOIUTHh BapTICTh XapuyBaHHSI TOPAI 3
PO3MIIICHHAM y TOTENbHUMN TapuQ, pO3pI3HAIOTh OCHOBHI cucmeMu 00CLy208Y8aAHHS.

* 3a ceponeticokum nianom (european plan,EP) — roreiabHHA Tapud, 10
0OYMOBJICHHII Ha OCHOBI BapTOCTI PO3MIIlIeHHS O€3 BpaxyBaHHS XapyyBaHHSA. Y
IIbOMY BHUIIQJKy TOYHHM Yac MpUOYTTS KIIE€HTA B TOTEIh HE € MPUHIIUIIOBUM, TOMY
110 HE MOTPiOHO OIATKOBUX BUTPAT TOTEIIIO;

* 3a amepuxancokum niaanom (american plan,AP) — no rorenpHOTO Tapudy
BXOJIMTh BapTICTh TPUPA30BOTO XapUyBaHHS.

Takok BHKOPHCTOBYIOTh Moougixosanuii amepuxancvkuti nian (modified
American plan, MAP) kommunenmanvuuii nian (continental plan,CP), 3a skux
TYpUCTH MOXYTh BHOpaTH HOMEpP y KOMIUIEKCI BIJIMOBIAHO 3 JBOPA30BUM 1
OJTHOPA30BUM XapUyBaHHSIM.

BukopucranHs aMEpUKaHCHKOTO IUJIaHYy TOTEJIBHOTO  OOCIYrOBYBaHHS
notpedye BpaxyBaHHS HU3KH OpraHi3alliiHUX MOMEHTIB. Tak, B JaHOMY BHUMAJKY
HaJ3BUYAHO Ba)KJIMBa TOYHA (hiKcallisl 4acy MpHUi3ay Ta BiA 131y KIIEHTIB, TOMY IO
BiJl IILOTO 3aJICKUTH 3MAIMCHEHHS PO3pPaxyHKIB. 3 III€10 )X METOI Ha PEECTpaIliiHux
KapTKax 1 roTelbHUX paxyHKax (KpiM 4acy mpuOyTTSA 1 BiIOYTTSA) MPOCTaBIAIOTH
CHeIlaJIbHI «KOJH XapYyBaHHS»!

* ko1 «B» —mpuOyTTs B rOTEINb 10 CHiJlaHKY. BianmoBigHO, B IeHL MPUOYTTS BiH
YCTUT OTPUMATH MTOBHE TPUPA30BE XapUyBaHHS;

* «L» —mpubyTTs 10 MaHYy, IBOpA30BE XapuyBaHHS;

* «D» —TinbKU 32 BeUepro; «

* «R» —B neHp NpHi3Ay TUIBKU HOMEp 0€3 Xap4yyBaHHS;

* «SL» Sleep—Houiis) — kaieHT MpUOYB MMi3HO BBeYepi (10 CyTi piIBHOCHIbHUM
Koay «R»).
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[TomibHoro poxy iHdopMmarito, MO MICTATH B KOJax, BPaxOBYIOTh IMPHU
OCTATOYHOMY PO3PaxyHKY. AHAJIOT14HI KOAM BUKOPUCTOBYIOTH 1 PU PEECTpallii yacy
BiA'T3ay: «B» — BigOyB micis cHimaHnky, «L» —micis obigy, «D» —micas Beuepi,
cnerianbHui Ko «BB» - BimOyB 10 CHimaHKY, TOOTO B JIeHB Bi 1371y XapuyBaHHS HE
OTPUMYBaB.

VY BcCiX roTensx 0ocoOJIMBOI yBaru HaJalOTh CEPBICY CHIJAHKIB. PO3pi3HAIOTH
TaKi 6UOU CHIOAHKIE:

1. Konmunenmanvnun cuioanok (continental breakfast)— cHigaHoK,
NPUMHATUNA HA €BPOMNEHCHKOMY KOHTHHEHTI. Ha chOromHi He €quHUI BUA CHIJAHKY;
BUKOPHUCTOBYIOTh B TOTENSIX pI3HUX KpaiH. Bxmrouae: kaBy, udail a0o rapsuuii
IIIOKOJIaJ1, I[YKOp, BEpIIKH (MOJIOKO), JJMMOH, JBa BHUIM MOBHIUIA, JUKeMy ab0 Men,
BUOIp x11000yn0YHNX BUPOOiB, Macio. B HenimbHUI 1eHb A0AAI0Th XOJIOAHE file. Y
OaraThox KpaiHax €BpONM KOHTHMHEHTAJIBHHHA CHIJAHOK BXOAWTHh IO IIIHU
PO3MIIIIEHHS B TOTEI.

2. Poswupenunr cnioanoxk (CHITaHOK «KOHTWHCHTAIBHHHA <ILIFOC» —
continental plus breakfastyrpumas po3noscromkenns B €spori 3 cepeanan 1960x
pokiB. Ha momatok 10 KOHTHHEHTAJIBHOTO CHIJAHKY TOCTSIM TPOMOHYIOTH. COKH
(amenbCHHOBHUM, TpeHIMPYTOBUI, TOMATHHI), OJI0JI0 3 HAPI3aHOK IIHHKOI, CHPOM
Ta KOB0OAcow, CTpaBU 3 s€llb, MOTYpPTH, cUp, cyXi macTiBmi. Ilin 4dac cHigaHKy
HalyacTime opraHizoBaHui OydeTHHil cepBic ab0 oQiliaHT MPUHOCUTH OO0 3
M'SICHOIO Hapi3KOl0, PO3KJIaJae Mo TapiikaxX 1 3ayMinae crpaBu Ha croii. CTpaBu 3
SI€IIb TOTYIOTh 32 THAWBITYAIbHUMH 3aMOBJICHHSIMU.

3. Aneniticekuil cnidanok. Y KIacCHYHOMY BapiaHTl aHTJIIHCHKUN CHIJaHOK
MOYMHAIOTh 3 PAHKOBOIO 4Yar a00 kaBU (MOXKIMBO Tapsyoro IIOKOJNAIy), SIKY
JIOCTaBWJIM B HOMEP, TAKOXK BKIIIOYAE ITyKOP, OYJI0UHI BUPOOH, TOCTH, MACIIO, JIKEM,
men, BapeHHs. Lleii tak 3Banuii «short breakfastykopotkuii CHiTaHOK) MOXYTb
JIOTIOBHIOBATUCS CTPaBaMH 3 S€Ib (S€YHEIO 3 IUHKOK a00 OCKOHOM, SHISIMH, IO
CMaKeH1 Ha X101, OMJIETOM 3 HMIMHKOIO a00 TICUEPHUIISIMU Ta iH.), pUOHUMU CTpaBaMH,
CTpaBaMH 31 3JaKOBUX (BIBCSHOIO Kalero a00 CymoM Ha MoJjolli, ado Ha BOMi 3

IyKpoM abo ciumo). Y JaHOMY BHIIQAKy HOTO HA3WBAKOTh NOGHUM AH2HIUCHKUM
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cuioankom (full english breakfast) Anrmiiicekuii CHiTaHOK CEpPBIPYIOTH TaKUM Ke
YHHOM, fK 1 PO3IMIUPEHHM. SIKIIO TiCTh 3aMICTh CTPaB 3 S€Llb 3aMOBJISIE pUOHE OJII010
a00 BIBCSHY Kallly, TO JOJAATKOBO MOAIOTh MPHIIAL ISl puOH a00 CTOJIOBY JIOKKY.

4. Amepuxancokuil chidanok. 3a aMEpPUKAaHCHKUM CHIJAHKOM JO0JaTKOBO
IPOTOHYIOTh. 3BHYANHY IMUTHY BOAY 3 KyOMKamu JbOay, (PYKTOBI COKH, CBiXI
bpyktu (rpeiindpyr, KaByH, STOAM 3 MOJIOKOM a00 BepIIKamMH) ab0 KOMIOT 3
¢bpykTiB (camB, TEpCHUKiB), CTpaBU 3i 37MaKOBUX (KYKypyI3siHi, PHUCOBI IUIACTIBII),
HEBEJIUKY MOPIIi0 M'saca, MUPIT Ta iH.

5. CHioanok 3 wamnancekum. Yac nvamannas mporo cHiganky — 3 10.00 mo
11.30.ITepenbavaroTh KaBy, Yaii, aJKOToJbHI Hamoi (MamMmaHChKe, BUHO), HEBEJIHKI
XOJIOJHI 3aKyCKH Ta Tapsdi CTpaBH, CyIH, cajart, aecepTr. Popma mpomo3uIii —
Oy¢er. CHIZaHOK 3 MIAMIIAHCHKUM MOJIA0Th, SIK MIPaBUIIO, 3 O(ILIIHOrO IPUBOY.

6. Ili3niu cnioanokx. Yac noganus — 10.00-14.00BukopucTOBYIOTH CKJIAJIOBI
€JIEMEHTH, 10 BXOJATh SK JO0 CHIJIAaHKY, Tak 1 B 00iA: rapsdi ¥ XOJIOAHI Haroi,
OyJnoukH, Macio, pkeM, KoBbaca, Cup, CyIH, Tapsdl M'SCHI CTpaBH, aecepTa. Dopma
noaaHHs —Oyder. [Ipeacrasisie aapTepHaTUBY CHITAHKY Ta 0011y.

[Tpu oprani3zanii cHiJaHKiB, 00iiB 1 Beuepb BUKOPUCTOBYIOThH PI3HI Memoou
00C/1y208Y8aHHA’

 a la carte (@w-711 xapm»), KOaM TOCTI 3 KapTH-MEHIO CTpaB Ta HAaIloOiB
BUOUPAIOTH T€, 110 iM MOA00AETHCS HAlOUIbIIe. 3aMOBJICHHS MEpeaaloTh Ha KYyXHIO 1
BiJIpa3y X MOYMHAIOTh MPUTOTYBAHHS 1 CEPBIPOBKY 3aMOBJICHUX CTpaB 1 HamoiB. 3a
TaKoTO OOCIYyroByBaHHS TiCTh Ma€ MOXJIMBICTh OTPUMATH BiJ odilliaHTa mopanay, a
odirmiaHT 31 cBOro 60Ky akTUBHO Oepe y4acTb y BUOOPI CTpaB 1 HAMOIB;

* a part («w napm»), KOJM TOCTEH, IO MOMEPEIHBO 3POOMIIN 3aMOBJICHHS,
00CITyTOBYIOTh Y BCTAHORJICHHI IPOMDKOK 4acy (Oy/IMHKH BIITOYMHKY 1 KypOPTHI TOTEJII);

» table d'hote (mabavboom») — MeTom OOCIyTOBYyBaHHS, 3a SKOT'O BCIX TOCTEH
0OCJIyrOBYIOTH OJHOYACHO 3a OJAHUM MeHI0. OOCIyroByBaHHS MOYMHAETHCS TOI,
KOJIM BCI TOCTI 30€pyThes 3a CTOJOM. YacTo BUKOPHCTOBYETHCS B MAHCIOHATAX, Oy/IMHKAX
BIMOYMHKY Ta THIMX 3ac00aX POMIIICHHS], ¢ BUPOOHNYI MOTY)KHOCTI ¥ MOMCIIMBOCTI KyXHI
OOMEKEHI,
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* weedcbkuli cmin abo T.3B. «cMmoprocoypuer» (OyrepOpomHuii crTin), — Ie
¢bipMOBHIi BUHAXI[, SKHI BHECHIU IIBEIU B KyJiHAPHY KYJIbTYpY €BpOIU HA MOYATKY
XIX cr., — mupokuii BUOIp 3aKyCOK 1 CTpaB 3 BUILHUM jAocTyroM. Lle moxe OyTH 1
JI0CUTh OOMekeHur Halip (mkem, xJi0, Maciio, 2-3 copTy KoBOacH Ta CHUpY, OJHMH
BUJ COKY, Yaii, KaBy), i MO-CIPaBXHbOMY OaraTHii CTUI 3 YHCICHHHMHU CTpPaBaMH.
[lepeBaru MeToxy: 301IBIIYyE MPOMYCKHY 3AaTHICTh PECTOPAHHOTO 3aITy; MPUCKOPIOE
TIPOLIEC OOCITYTOBYBAHHST; TIOTPEOY€E MEHITION YMCETIHHOCTI KBAITI(HIKOBAHOTO TIEPCOHATY 1 T,1I.;

* Oyghemne 00C1Y208)8AHHSL.

3.6. Buou dianvnocmi pecmopanie. ¢pponm-xayc i bex-xayc

PecropanHi BuaM AiSUIBHOCTI MOAUIAIOTH HA Ti, SIKI BUKOHYIOTh B MPUCYTHOCTI
BIJIBIIyBauiB y TaK 3BaHOMY ¢hpoum-xayci (4acTHHI PECTOpaHy, B SKii 311HCHIOIOTH
Oe3mocepeHe 0OCITYroBYBaHHS KIEHTIB), 1 Oex-xayci (Ta 4acTWHA pecTOpaHy, SIKY
roCTi, SIK MpaBuJjIo, He Oauate). Ha puc. 3.1300paxena nmpocra opraHizaiiiiiHa cxema,

1110 JI03BOJISIE TOOAYUTH PI3HMINO MK BKa3aHUMU BUAAMH JTisIbHOCTI [25].

I'enepanbHuii MeHeqKep l

Memnedoicepu, sKi 8ionosioaionms 3a
nepeuHHi U Kinyesi onepayii

' DpoHT-XayC

' bek-xayc

Memneosncep no Meneoacep oapy Meneoincep
KyXHi OCHOBHO020 371y
- OCHOBHI omepailii; - METPJOTEJIb;
- MPUTOTYBAHHS 1K1, - poboTta GapMeHiB, - oimianTH;
- MATOTOBKA - poboTa odiriaHTiB - IIOMIYHUKHA
KyXapis, 3 MPUTOTYBAHHS odimiaHTiB
- EKCIIEAUTOPCHKI KOKTEHITIB
yHKuii;
- OJICp KAHHS
3aMOBIICHUX
MPOYKTIB,;
- MUTTS TIOCYZLY

Puc. 3.1 —Opranizaniiina cxema aissiJibHOCTI pecTOpaHy
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Y ¢ponT-xayci pectopaHy omeparii TOYMHAIOTBCS 13 CTBOPEHHS 1
MIATPUMaHHS TOTO, IO HA3WBAETHCSA 30BHINIHBOIO MPUBAOIMBICTIO 3akiamy. Y
OUIBIIIOCTI PECTOPAHHUX MEPEX € CHeIlalibHI 3alUTAIbHUKU, SKUMU KOPUCTYETHCS
KOXE€H MEHEJDKep MpH MepeBiplLil TOTOBHOCTI PECTOPaHy 10 MPUHOMY TOCTEH.

[lepen pecropaHoM dYacto OOJAIITOBYIOTh CTOSHKY JUIsl TapKyBaHHS
aBTOMOOLTIB BIJBIAyBauiB, a TakKoXX KIymOM 3 KBiTamMu. HeoOximHO 3aBXau
OIATPUMYBATH 1X y HAJIEKHOMY CTaHl, OCKUIbKM BOHU — MEPIIUI €JIeMEHT 3aKIaiy, 3
SKUM 3yCTpidaroThesl rocTi. Koy rocTi miaXxoaaTh 0 pecTopaHy, CIiBpOOITHUKAM
PEKOMEHJIOBAHO TMPUTPUMYBATH JIBEpl BITYMHEHUMH 1 3 TIOCMIIIKOK BITaTH
BIJIBIIyBauiB. YCepeauHI pPECTOpaHy mempoomeini, ad0 Xxocmec, TEIJIO BITAIOThH
rocTeil 1, SIKIIO € BUIBHI MICHS, MNPOBOJATH iX 10 HHUX. SKIIO BiJBlAyBaYam
JTOBOAUTHCS MOYEKATH, CIIBPOOITHUKH 3aMUCYIOTh IMEHA TOCTEH 1 3alHUTYIOTh Y HHUX,
SIK1 CTOJIMKH T1 Oaxkanu 0. Kpim mpuBiTaHHS rocteil ojjHa 3 HaWBXKJIMBIMNX (DYHKITIN
METPJOTENS — PO3IO/ILI Bi/IBiIyBaviB 32 OKPEMHUMHU 3aJlaMU PECTOPAHY, 110 TapaHTye
OB PIBHOMIPHE PO3MILICHHS TOCTEH, TOMY IO B 1HIIOMY BHUIAQJKYy OJHA 3 YaCTHUH
pecTtopaHy Moke OyTH 3aloBHEHA HabaraTo MIUIbHIIIE, HIK 1HII. MeTpaoTens Bene
KHUTY OOJIIKY 3aMOBJIEHb CTOJIMKIB, CYIIPOBOXKY€E TOCTEH 710 HUX, Bpyda€e iM MEHIO 1
MOJKE JIaTU TIOSICHEHHS 3 JISSIKUX CTPaB, SIKi € 0COOJMBUMH B IIbOMY 3aKJIaJi.

OdimianToOBl HAAAKOTh MEBHY KUIBKICTh CTOJUWKIB. [limiMImoBmm 10 rocTei,
o(QiIlaHT TPENCTABIAETHCS, MPOMOHYE HasBHI Hamoi a0o cherianbHI CTpaBH 1
3alpollye rocredl BUOpatu Oiroga 3 MeHIO (Hajae CyreCTHBHI peKOMEHMAIll MpH
npuiioMi 3amoBiieHHs). [loTiM BiH mpuiiMae 3aMOBJICHHS Ha oOpani cTpaBu. Yacro,
MpUIIMaO4y 3aMOBJICHHS y BIJIBITyBayiB 3a CBOIMHU CTOJIMKaMH, O(Il[iaHT MOYMHAE 3
NEBHOTO CTOJIMKA 1 OOXOAUTH 1HIII 32 TOAMHHUKOBOIO CTPUIKOIO: 32 TAKOIO CXEMOIO
oMy JIerIie 3amaM'aTaTd, XTO 3 BIBIAyBauiB 110 3aMOBUB. Koyln 3aMOBIIEHI CTpaBH
roToBi, O(MiIiaHT IPUHOCHUTH 1X O CTOIY, MOTIM BIH 3HAXOJIUTHCS O1JIs CTOJIY KIJIbKa
XBWJIMH, 00 YIEBHUTHCS, Y4 BCE B MOPSJIKY, 1 3alUTATH, YU HE MOTPIOHO MPUHECTH
1Ie AKOro-HeOY/Ib HAIOIO.

MoskHa 3amporoHyBaTH HACTYMHY TOCIIJOBHICTh OOCITyrOBYBaHHS TOCTEH B

pectopani: 1) mpusitanHs rtocteit («/lob6poro musa! Mene 3Batu Onekcanap i
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cporomHi s Oymy BammMm odimiantom»); 2) HaJaHHS MEHIO; 3) IPOIO3UIlis HAIOIB
(ameputHB); 4) MPOMO3MINS 3aKyCOK; 5) NMPHUUAHSATTS 3aMOBJICHHS; 6) mepeBipka
IPaBHJILHOCTI BUKOHAHHS 3aMOBJICHHS; 7) IMPE3CHTAIIsl 3aMOBJICHHS; 8) MPOIO3HUIIis
TOCTSIM JIOAATKOBUX HAIOIB MPOTATOM MpHiioMy Tki; 9) mpomnosuilis necepry, KaBH
abo IHIIMX HAroiB, SIKI MIOTh mmicis mpuiiomy ki, 10) pospaxyHok; 11) moOpo3udinBe

IMpOIIaHHA 3 TOCTAMHU 3 HpOHOSI/IHiEIO HAaCTYIIHOT'O BiI[Bi,HYBaHH}I 3aKjiaay.

3.7.Ynpaeninua oapamu. opzanizayisa ma KOHmMpPOb
[Mutanus «bapHuii 6i3Hec sk ckianoBa iHaycTpii roctuHHOCcTi (HOReCa)»

BUHECEHO Ha PO3TIIS 10 TPOOIEMHOT JISKIIIi.

3anuTaHHA 1J51 CAMOKOHTPOJIIO

1.1Ilo MaroTh Ha yBa3i MiJ TEPMIHOM <«PAlOH OOCITYTOBYBaHHS» CTOCOBHO JIO
pecTtopaHHOro Oi3HECY 1 UOMY JIJIsi peCTOpaHy TaK BaKJIMBO OyTH OpPIEHTOBAaHUM Ha
KOHKPETHHUI PUHOK?

2. [1osCcHITE, YOMY JIJIsl peCTOpPaHy BaXJIMBO, II00 HOTO KOHIIEMIIS BiAIOBIIAA
MICIIO Horo posranryBaHHsA? SIki KpuTepii HEOOXiTHO BpaxoOBYBaTH NpU BHOOPI
MICIIEpO3TalllyBaHHS peCTOpaHy?

3.Yomy, HaA Bamly AYMKY, HEMa€ €IMHOI CHCTeMHU Kiacu@ikailii pecTropaHiB.
JlaiiTe mpuKiIaau HaOUTBII PO3MOBCIOIKEHUX KilacupiKalliil.

4.Ha3BiTh OCHOBHI CHCTeMH OOCIYyTrOBYBaHHS B 3aJIe)KHOCTI BIJI TOTrO, YU
BXOJIUTh BapTIiCTh Xap4uyBaHHS 3 PO3MIIICHHSIM y TOTeNbHUHN Tapud.

5. OxapakTepu3yiiTe OCHOBHI BU/IH CHIJIaHKIB?

6. [losICHITh 3HAYEHHS TIOHATTS «KOJU XapIyBaHHS.

7. Ha3BiTh OCHOBHI METOI1 OOCITyTOBYBaHHSI B peCTOpaHaXx.

8. [losicHITh MpU3HAYEHHS CYT€CTUBHUX PEKOMEHAAIll mpu oOCIyroByBaHHi. SKi

HABUYKH CYT€CTUBHOI'O CEPBICY XapaKTepHI JJjIsl TapHOTo odirianTa?
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3M 1.2. TYPUCTCBKA JIAJIBHICTb

TEMA 4. TypucrchbKa AdisUIbHICTH. TOHSATTS, PO3BUTOK, MOTHBaLif,

BILIMB TYPU3MY

4.1. Buznauenns noHamms <mypuzm»

B aHrmiifceKiil MOBi CIIOBO «Typu3M» 3'sBuiocs Ha mouatky XIX cr. Horo
KOpIHHS «tOUr» OLIbIIE aCOLIIOETHCS 3 «BOSDKEM» a00 «TypHE» TeaTpalibHOI TPYIIH,
HIXK 3 «IHAWBITyaIbHUMH MOi3KaMH TSl BITACHOTO 3a/I0BOJICHHSI.

CnoBo «rypusm» wMmae (panmy3pke moxomkeHHs (Bim ¢p. «tour» —
«IPOTYJISIHKA, TOi3/Ka, MOA0poX (MOi3aKa, MOXia) y BiJIBHHMN 4Yac, OJWH 3 BHIIB
AKTUBHOTO BIJIIOYHHKY).

BeOcrepcbkuit  cioBuuk armicekoi MoBu (10€ BugaHHs) gae  Take
BU3HAYCHHS TepMiHy tOUriSt CypuCT): «TOil, XTO 3IIHCHIOE MOI3KY 3apay BIACHOTO
3aJJ0BOJICHHSI UM PO3LIMPEHHS KYJIbTYPHOTO Kpyro3opy» (one who makes a tour for
pleasure or culturej15].

VY BianoBigHOCTI 10 3akoHy Ykpaiau «[Ipo Typu3M» BUZHAYEHO, 1110 MYpU3IM —
IIe TUMYacOBHM BHWi3J OCOOM 3 MICIl TIOCTIHHOTO TPOXKMBAaHHA B O3J0POBUMX,
Mi3HABAJIbHUX, MPO(DECIiHO-AUIOBIX YK 1HIIUX IIIAX O3 31HCHEHHS OIIadyBaHOl
TISUTBHOCTI B MicCIIi mepeOyBaHHs [2].

bk TOYHO Typu3M MOXKHA BHU3HAYMTH SK HayKy, MUCTEITBO 1 Oi3HeC 13
3aMy4yeHHS TYPHUCTIB Ta oOpraHizaulili iX MepeBe3eHHs 1 MNPOXKHUBAHHS, a TaKOX
CTBOPEHHIO yMOB IS Kpamioro 3a70BOJieHHs ix moTped 1 3amutiB. [loHSTTS
«TOCTUHHICTH», B CBOIO UEpry, CIpPSMOBAaHE Ha 3aJ0BOJICHHS IMOTpe0 HE TUTbKU
TYpHUCTIB, aJie i CIIOKMBaYiB B3arali.

Crhig 3a3HAYWTH, WO TMOHATTS «TYPU3M» 1 <«TOCTUHHICTH» HE MOXKHA
PO3TISAATH OKPEMO: II€ JBa B3a€MOIIOB'SI3aHUX TEPMiHA, XO4a MOHATTS «IHIYCTPis
TOCTHHHOCTI» € OUIbII IIUPOKUM, HDK TOHATTS <«HAYCTpis Typusmy» [23].
['ocTuHHICT — 11 OJHE 3 MOHATH LMBLTI3AII, sSKE 3aBISIKH MpPOrpecy 1 yacy

MEPETBOPHIIOCS HA MOTYXKHY 1HIYCTPitO, B AKIi MPaIOI0Th MUTbHOHH MPOQecioHamtiB,
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CTBOPIOIOYM BC€ HaWKpamie il CIOXHBadiB TOCHyr (TypucriB). I[HAycTpis
TOCTUHHOCTI BKJIIOYA€ B cede pi3Hi chepH AISUIBHOCTI 0 — TypU3M, BIAIOYHHOK,
po3Baru, roTeJIbHUI Ta pecTopaHHuil Gi3HEC, TPOMaJIChKe XapuyBaHHS, eKCKYPCIiHY
TISUTBHICTD, OpraHi3alil0 BUCTABOK 1 MPOBEAEHHS PI3HUX HAYKOBHUX KOH(EpEeHIH.
Takum 4YWHOM, IHAYCTpiS TOCTUHHOCTI — Il KOMIUIEKCHa cdepa IisUIbHOCTI

MpaIiBHUKIB, 110 3aJ0BOJILHAIOTE OY/Ib-AK1 3aITUTH 1 0a)KaHHSI TYPHUCTIB.

4.2.Icmopuune cmano61eHHA 2ay3i MYPU3IMY. H' AMb enoX Mypumy
ocon Yokep mponoHye po3noaii icTopii pO3BUTKY TypU3MY Ha M'SITh MEP1O/iB
(abo erox), YOTHUPH 3 IKUX MOYMHAIOTHCS 3 BUHAXO,Iy HOBHX TPAHCIIOPTHHUX 3aCO0iB!
1. Ilepeninayctpiitauii nepiox (mo 1840p.).
2. CTOnITTA 3a113HAL.
3. CToniTTS aBTOMOOLIIB.
4. CTONITTS peakKTUBHUX aBlaJlaitHEPIB.

5. CroniTts Kpyi3iB HA MOPCHKUX JaitHepax [25, c. 45-62].

Ilepeodindycmpiiinuit nepioo

[lepmiuMu  MaHApPIBHUKAMHW B CY4aCHOMY PO3YMIHHI IIbOTO CJoBa Oyiu
Gbinikii, MeTor skux Oyrna TopriBis sk mo CepemzeMHOMOp'to, Tak 1 Ha Cxoni.
OpHuM 13 CTUMYNIIB 3A1MCHIOBATH MOIOPOXI OyB Tak0oXX MOILIYK 3€Mellb, OLIbII
0aratux NpoJOBOJLYMMU 3aMIACAMH.

3a yaciB Pumcbkoi iMmepii Oyna cTBOpeHa cUCTEMa JOPIT, IO MPOCTITHYIUCS
Bi €runty no bpuranii. 3aM0XHI PUMIIIHU MOAOPOXYyBanu Ao €runty i ['perii,
BIJIOMUX CBOIMHM CBATUJIMIIAMH, JKEpPENIaMH 3 IUIIOLUIO BOAOI0, MPUMOPCHKUMHU
KypopTaMmH, BIABIAYBalIM TpeIbKI XpamH, Micls, 1€ MOKoiBcs mpax Oinekcanapa
MakenoHcekoro, ne xuB (dinocod Cokpar, 1€ NOXOBaHUN BEIMKHN AXULI. 3a yac
po3komnok pyiH Micrta [lommei, skuii TMOXOBaHWUW TiJ IIApOM TOMENY BYJIKaHY
Besygito, BUSBIIEHI pECTOPaHH, TABEPHHU 1 HIWIDKHI OYMHKH.

VY Cepenni BIKM JIIOAM MOAOPOKYBaJIU, TOJOBHUM YHWHOM, /10 CBATHUX MICIb:

MYyCYJIbMaHH 3IMCHIOBAIM CBIM Xa/K M0 MEKKH, XpUCTUSHCHKI MaJOMHUKA — B
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E€pycanum 1 Pum. ¥V 1095 p. mouanucs XpecToBi MOXOIH, SIKi, Y CBOIO 4YeEpry,
CTUMYJIIOBAJIM KyJIbTypHUN OOMIH M1 HapoJaMHu.

B enoxy Penecancy (3 po3KBITOM TOPIiBIII Ta peMeces) 3HAYHO IiIBHIIHABCS
pIBEHB KUTTS 1, K HACIIJOK, KyIbTypHI 3anuTu jroaei. [1i3uime cepen apuctokparii
CTaJI0O MOJIHUM 3[iIICHIOBATH MOJIOPOKi 0 €BpONHU — BIANPABIATUCS Y BEIHKI TypHE,

3YMUHSIIOYKUCH Y TOJIOBHUX MICTax Ha KUIbKa THXKHIB 00 MICSIIIB.

Cmonimms 3a1i3HuYb

3ami3HuLg — 3pY4YHHM 3aci® CHOSydeHHs JJi1 TPAHCIOPTYBaHHS OyAb-IKHX
KaTeropii TypHUCTIB, MOYMHAIOYM BiJ TYpPUCTIB-IHAUBIAYyasiB, BEIUKUX 1 MaluX
TYpUCTCBKUX TPYN HAa PEHCOBUX PETYISIPHUX JIHIAX 1 YapTEepHUX TMOI3ax Ta
3aKIHUYIOYM  OpraHi3alli€l0  CHEIlabHUX  TYPUCTCHKO-€KCKYpPCIHHUX  TOi3/iB
MICIIEBOTO 1 JJaJIEKOTO CIIOJIyYSHHS.

VY po3Butky Crnonyuennx llltari, Kanaau ta 6aratbox iHIIMX KpaiH BaKIUBY
poiip 3irpana 3ami3HulA. «/lyx NepHIoNnpoXiAHHUKIB» TUIBKH TOAl JIO3BOJIUB IIO-
CIPaBXHbOMY MEpPEOOPOTH OMIp AUKOI MPUPOIN aMEPUKAHCHKOTO 3ax0y, KOJU Ha
3MiHY KiOITKaM OPUNALUIM MOTATH. Y TOPIBHSAHHI 3 HUMH HOTAT OyB KyAu OLUIBII
e(DEeKTUBHUM BHUJOM TPAHCHOPTY. IIBUAIIE, 3py4YHille, JelIeBIIe. 3ali3HUII
MIIIITOBXHYJIU PO3BUTOK TYPU3MY: 3aBISIKUA iM KypopTHi Micuisg [liBHIYHOT AMepuKu
1 €Bponu BUSBUJIKMCS JAOCTYIHUMU JUI 3HAYHOT YACTUHU HACEJICHHS Ta MPUHECIH 3
co00O0 3MIHM 1 B TOTENbHIN CIpaBi: TOCTOsUII JABOPUM Ha PO3BWIKAX JOPIT
MNOCTYNMJIACSA MICLIEM IPUBOK3AIbHUM TOTEISIM.

bynisaunTeo mepmioi B CIIA 3amizuui 0ymno posmoydato y 183(¢. V 1869p.
CTaJI0 MOXKJIMBUM TIEPETHYTH KpaiHy 31 CXOQy Ha 3axXiJ ychoro 3a ImicTh AHiB. [lo
pOro MojAiOHa MOAOpPOXX Ha 3axifgHe y30epexoks B KHUOUTII BHMaraiga KUTbKOX
MICSIliB, a00, B KpalloMy BHIAJKy, ACKUIBKOX THXKHIB, SKIIO IUIUCTH MOpPEM
(naBkojio Mucy I'opn y ITiBaenniii Amepwuiii).

Jlig 3pydHOCTI Maca)xupiB 3aJi3HUYHI BaroHW Oynu oOJafHAaHI CHATbHUMHU
MOJIUIIMU;, B OJHOMY 3 BaroHiB pPO3MIIIyBaBCsS pecTOpaH. BymaiBHUIITBO 3alli3HHIIb

npoaoBxyBaiocs B AMepurli i B XX cT. (1o Bemukoi menpecii TpHIIATHX POKIB i
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Hpyroi ceiToBoi BiiiHM). Lli moxii mpuBenu 10 criaay B MaCaKUPCHKHUX MEPEBE3CHHSX
3ai3HULCI0. ABTOMOOLTL JOJaB IBOMY CHAAy Ie OUIBIIOr0 MPUCKOPEHHS —
MO>KJIMBICTh TEPECYBaHHS JOPOTO0 JaBaja HOMy 3HA4YHY TepeBary B KOHKYpEHIIi 3
3QJII3HUYHUM TOTATOM, IO M€ 32 PO3KIaIOM.

Ha Bigminy Big CHIA, B €Bpomi Ta A3ii 3ami3HUYHUN TPaHCHOPT BIJIrpae
OUTBIII BaXJIMBY POJb SK IS MACAKUPCHKUX, TaK 1 Ui BaHTAXHHUX TEPEBE3CHb. 3
TOYKH 30py CHIBBIAHOUICHHS BUTPAT 1 €(EKTUBHOCTI, B T'yCTOHACEJIECHUX PErioHax
3JII3HUYHUN TPAHCIIOPT € HAMOIBI BUTITHUM 3aC000M. €BPOIEHIT CKOHCTPYIOBAIN
BHCOKOIIIBHJIKICHI IOTSTH, IO PO3BUBAIOTH MBUAKICTE 10 250 Muits / roguny. Tak,
¢bpanmy3pkuit motsar Tres Grande Vitessgonae Bijcrans Bix [laprka mo Mapcens
BChOro 3a Tpu roauHd. Y TtpaBHl 1994 poky mig mnporokor Jla-Manm OyB
MPOKJIAZACHUN 25-MWIbHUNA TyHENb, 10 cnoiydae Anriito 3 Opanmiero. CyyacHuit
AMOHChKUHN «Kyms-riotsar» (Bullet train) moske po3BuBaTu mBHIKICTH 10 360KkM / ro.

Buou nomscis y cucreMi nacaXupChbKHX MepeBe3CHb:

1) peticosi, siKi WayTh 32 CYyBOPO BCTAHOBJICHUM MapIIpyTOM, 32 PiBHI 4acoBi
OpOMIXKKH 1 Tpadik pyxy (IpUMIiChKi, MiCIIEB1, JAIbHBOIO CIOJYUYCHHS);

2) noszapeiicosi (uapmepni), SIKi KOMIUICKTYIOTbCS B MIipy HEOOXITHOCTI
nepeBe3eHb (BIIHOCUTHCS 1 IO TYPUCTCHKUX TOi3/IiB).

Cporoani OaraTo KOMMaHId, IO BOJIOAIIOTh 3aTI3HUIISIMU, NPUKIATAIOTH
3ycwiisl Jisi 30epekeHHs Ta 30UIBIICHHS TYpHacakKUpOIMOTOKY: MPOKJIaNaloTh
BHCOKOIIBHKICHI MaricTpaii (s MPUCKOPEHHS TPAHCIOPTYBAaHHS); OpraHi30BaHO
OOCIIyrOBYBYIOTH ~y BaroHax 3a Qopmynoro «ECBpo-Haiit»  (mominmeHHs
KOM(OPTHOCTI 10 TOTEIBHOTO PiBHS); CTBOPIOIOTH CIEIiaJIbHI TYPIOTSTH, B T.4. i
«PETPO-MapoBO3U» (CreIiaibHI TEMATHYHI IMOI3AKA Ha 3aJi3HHYHOMY TPAHCIIOPTI).
HlanyBanbHUKaMH [ILOTO BUY TYPU3MY BBaXKAIOTHCS HIMIII, aHTJIINILI Ta IIBEHIIAPII].
Oco0IMBUM HIMKOM cepell HIMEIIbKUX TYPUCTIB BBAKAIOTHCS MOJOPOXKI HA MOTATAX 3
MapOBO3HOIO TATOK. A HaWMONMyISAPHINIMNA Yy BCiX 0€3 BHUHATKY JIOOUTENIB
3aJTI3HUYHOTO Typu3My — «CXigHui ekcrpec» («Orient EXpress»)eTuimi3oBaHui i

3HAMEHUTHH 3aJII3HUYHUHN MTOTAT TovaTKy XX CT.
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Cepilo3Hy KOHKYPEHIIIIO 3aJII3HUYHUX IEPEeBE3EHHSAM Ha KOPOTKI BIACTaHi, a

TaKOX Ha €KCKYpPCIMHUX MaplIpyTaX CKJIAJIal0Th aBTOIIEPEBE3CHHS.

AémomooinbHi nO0oPosHci

ABTOMOOUT 3'IBHJIMCS B pe3yJbTaTi CTBOPEHHS 1 MOJAJBIIOTO TMOIMIICHHS
napoBoro apuryHa. llepmmii 3aBoj 3 BHUPOOHUIITBA JABHTYHIB BHYTPIITHHOTO
sropsinHs OyB 30ynoBanuii y kinmi XIX cr. Kapnom benniem 1 ['otnibom JlaiiMuepom.
Crorosi 11 Komrauis Bizoma sk Mercedes Benz.

ABTOMOOLTI MOYanu BUPOONATHCA y BEIUKUX KiulbkocTax B 1891 p., mio
noB’'si3aHo 13 imeHeM ['enpi doppna, sKuii BUHANIIOB CMOCIO KOHBEEPHOTO
BupoOHuITea. 3 1914p. i3 3aBoaCchKOro KoHBeepa 3aBory dopaa kKoxH1 24 CeKyHIU
CXOAMJIO TI0O OJHOMY aBTOMOOLII0. ABTOMOOLII BUPOOJIAIOTH HA MOIIOHUX KOHBEEpPaxX
1 JIOHHH1, TIIBKH J0 111€1 poOOTH Tenep MiAKIIoUmIM 1 poooTiB. B nanwmii yac y CIIA
3apeectpoBaHo Onm3bko 150 mutH. aBTOMOOWTIB. HacTymHa kpaiHa 3a KUIBKICTHO
aBToMOOLTIB — SmoHis (33 MiH).

VY TypoOcayroByBaHHI BUKOPHUCTOBYIOTh TaKi OCHOBHI HATIPSIMH aBTOMOCJYT !
1) opranizaiisi aBTOOYCHHX OJIOPOXKEH; 2) opraHi3allis MoJ0poKeld Ha 0COOUCTOMY
TPAHCIOPTI TYPUCTIB, 3) IPOKAT aBTOMOOLITIB.

Mixcnapoonuti asmoOycrutl mypusm — IMOPIBHAHO MOjIoAui Bua Typusmy (704
pp- XX ct.). lo 11poro aBro0ycu B OCHOBHOMY BHKOPHUCTOBYBAJIM JUIs TpaHcdepis,
eKCKypcii Ta wmicueBux mnoizgok. Y 1986 p. B kpainax €Bponu y 3B'S3KYy 3
3aroCTPEHHSIM KOHKYpPEHLII MDK 3a1i3HUYHMMH 1 aBTOOYCHHUMH KOMMaHISIMU OyJI0
CTBOpPEHO 00'eTHaHHS aBTOOYCHUX TepeBi3HUKIB — Pamy «E€Bpominiii» («Eurolines»),
Kyau BBiHNUIM 33 €BpoONeHchKUX mapTHepa. ABTOOYCHI KOMIAHII BUCTYHHWJIU TIif
OJIHIEI0 TOPTOBOIO MapKOI0, BUPOOUJIIN 3arajbHy CUCTEMY aBTOOYCHOTO CIIOJIyYEHHS
32 HACKpI3HUMH KBUTKAMH 13 3araJlbHUMH CTaHIapTaMH CEepBiCy, MpaBWIAMHU i
cucreMoro 3HmKOK. Croroaui «EuUrolines» -eaHa 3 mpoBigHUX KOMIIaHIl HAa PUHKY,
gaka oOciyroBye monan 250 mapmipyTiB mo Bciii €Bpomi; a0 Hei BXoaaTh 35
€BpoOIeHChKUX aBTOOycHMX KomrmaHii. 3 1992 p. «Eurolines»crana npamoBaTu 1 B

Cxianiit €Bpori.
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€Bporneiicbka kKoH(MepeHiis MiHicTpiB TpaHcnopTy (1984 p.) BuszHaumna tpu
BHM aBTOOYCHOro typusmy:. 1) moi3aku Ha peiicoBux aBToOycax; 2) MOi3IKH Ha
YOBHHMKOBHMX aBTOOycax; 3) cmemianbHi (uapTepHi) pericu. o okpemoi rpymwu
BITHECEHUI BHYTPIIIHIA Typu3M 1 MO3AKKA MPOTITOM JHS 3 PI3HUMU IUISIMH
(ekcKypcii IpOTAroM JHS, YOBHHKOBE 00CIyrOByBaHHS aepoIopTiB i T. 1.) [23].

BingkputTs pyxy Ha peryaspHHX MiKHApOJHUX MapHIpyTax PeriaMeHTYIOTh
JIBOCTOPOHHI YpPSAOBI YrOAM; TPaH3UT uepe3 TpeTi KpaiHu MoTpedye H03BOIY
Komitety 3 Tpancnopty npu €Bpomneiichbkiii ekoHoMiunii komicii OOH (€EK). dis
COpPOIICHHA JOTOBOPIB HAa MDKHApOAHI TepeBe3eHHS B pamkax KeHeBChbKOi
kouBeHMii Big 01.03.1973p. mpuitnata KoHBeHIss mpo TOTOBIp MIKHAPOIHOTO
aBTOMOOIJTLHOTO TMEpPEeBE3CHHsI MacaxupiB 1 Oaraxy. Iloganpin crpoineHHs
MDKHApOJHHX IepeBe3eHb 3adikcoBani ['aaspkoro (1989p.) nekmnapariiero 3 Typusmy
1 lllenrencekoro yromaoro s uieHiB €Bpocorody. Ilinnucanns Illenrencekoi yrogu
JaJI0 HOBHWM TOIITOBX JO PO3BUTKY aBTOOYCHHX TE€PEBE3€Hb, JJTO3BOJIMBIIH
cupoctuT Oarato gopmanbHOCTel. s 3a1icHEeHHST Typroi3oK A0 Kpain €Bpornu
TaKOX HeOoOXigHe O(OpPMIICHHS CIEICTPaxoBKH (KpiM MEIWYHOI) — Tak 3BaHi
«3eNIeHOI KapTu» (CTpaxyBaHHS aBTOLMBLIBHOI BIAMOBIAAIBLHOCTI HA KOPUCTH TPETIX
oci0 3 BuHM 3acTpaxaBaHoro — International Motor Insurance Caljd IlpaBa Ta
00OB'SI3KM TIEPEBI3HUKA 1 TYPUCTIB PErIAMEHTYIOTh. JIOTOBOPU Ha IMEPEBE3CHHS, Ha
TypOoOCITyroByBaHHS 1 Bay4epH.

Crerugika oprasizaiii aBToTypiB (3 BUKOPHUCTAHHIM OCOOMCTOIO TPAHCIIOPTY
TYPHUCTIB) — OpPraHi3allis MaKeTHOTO Typy MOJOPOXKi BKIIOYA€E BECh HAOIp MOCIHYT, 3a
BUHITKOM TPAHCMOPTHHUX. HalmommupeHimmi — moi3gKkd BUXIAHOTO HS, O3J0POBYI
(Bui3a Ha mprpoay ad0 0 MICIb BIAIMOYMHKY) 1 Mi3HABaIbHI (MOI3AKU 10 ICTOPUIHHUX
a00 KyJIbTYpHHUX I1aM SITOK).

[Tporec MiATOTOBKK aBTOMOAOPOXKi BKIouae: 1) po3poOKy MapuipyTy;
2) po3poOky rpadika pyxy; 3) odOpMIEHHS MapHIPYTHOI JOKyMEHTAIIIi.
[TocBigueHHs BOAIIB [JIsl 3aKOPJOHHHMX AaBTOMOAOPOXKEH, MPOKAT aBTOMAIIMH 3a

KOPJOHOM JIJIs1 YKPaiHChKUX TYPHUCTIB peryimoe MbkHapoHa KoHBEHIIIsI PO IOpOXKHIH pyX.
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[lpoxat (apenma) aBTOMOOUTIB — 3aTpedyBaHa TIOCIyra cepel TYpPHCTIB,
0COOJIMBO Ha CTAIllOHAPHUX 1 KYPOPTHHUX Typax. Y OyIab-SKOMY TYPHUCTCHKOMY a0o
KYpOPTHOMY IIEHTp1 Mpairoe Oe3i1i4 aBTONpokKaTHUX KoHTop. I[IpoBimnHi dipmu 3
npokary aBToMo01iB y cBiTI —«HERTZ» xonkypyroua 3 Heto «AVIS».

Po3Butok rorenapHOl 1HPPACTPYKTYpH, 30KpeMa MOTENiB, Oe3nocepeHbo
MOB'SI3aHUM 3 aBTOTYpU3MOM. Y PO3BHHEHUX KpaiHax 3a TpajauIliiHUMHU
TYpUCTCBKUMHU TpacamMH MOOYJOBaHI JIAHIIOTH MaJHUX TOTENIB 1 KEMIIHTIB, IO
OpIEHTOBAaHI, HacamIiiepejl, Ha OOCIYroBYBaHHS TYpPHUCTIB, IO MOJOPOXKYIOTH Ha
0COOHMCTHX aBTOMOOLIISX.

Pesynpratn  nmocmimpkenb  Acoyiayii  asmoeupoonuxie  €sponu  (ACEA),
CBIIUaTh IO HaWBHIA HIIJBHICTh aBTOMapky y HimeduwHi, e Ha KOXHY THCAUYY
KUTEIB MpUnaaae 563 1erkoBUx aBTOMOOLI. (s MOpIBHSIHHS, B CEPEIHBOMY IS
3axingHoi €Bponu 11 nudpa ckinagae 508 mammH, 111 HoBUX wieHiB €C — nume 307,

Pocii — 230,Ykpainu ctanom Ha 01.01.201@. — 155aBTOMOO1TiB.

IHogimpani nodopoxci

3rigHO 31 CTATUCTUKOIO TEMIM 3pPOCTaHHS MOMYJSPHOCTI aBlaTPaHCIOPTY
BUIIl, HK aBTOTPAHCIOPTY, 10 OOYMOBIIIOETHCS Je/aji OIIBIIUM PO3IMIUPEHHIM
reorpadii mogopoxel Ta iICHyIOUOI CTIMKOI TEHICHIIIEI0 O CKOPOUCHHS TEPMIHIB
MOJIOPOKi Ha KOPHUCTH 1X 4aCTOTH (3pOCTAHHS KOPOTKOCTPOKOBHX TYPIiB Ha JAJICK] BIJICTAHI).

baTbkiBIIMHOIO TMacaXUpCchbKOro apiaOymyBaHHs € Pocis. Ilepmum B ictopii
aBlallli MacaXUPCbKUM JITAKOM CTaB POCIACBKIN «lmisi  Mypomeyw». JliTak
KOHCTpyKLIi CiKOPChKOTO, KOHBEPTOBAHUN Yy MACAKUPCHKUHM 3 OoMOapayBalbHHKA,
OyB ocHamieHuil KoMQopTabeTbHUM CaIOHOM, PECTOPAHOM, OKPEMHMH CHATbHUMHU
KIMHAaTaM{ 1 BaHHOIO, OTMAJICHHSIM U eJeKTpoeHeprieio. Brepiue miTak migHSABCSA B
noBiTpsa 10 rpyans 1913 p. V moromy 1914%. OyB BHUKOHAHMUM JAEeMOHCTpaIlliHIi
nomT 3 16 macaxxupamu Ha 60pTy. Y YepBHI TOTO ) POKY JIITAK YCTAHOBUB PEKOP/I
JanbHOCTI, 3pobuBim rieperT 3 [ letepOypra 1o KuiiBa BCLOro 3 0HIERO TIPOMBKHOFO TIOCATKORO.

o 1919p. 6ynu HamaromKeH1 perysspHi MacakUpPChKi pericu Mixk JIOHTOHOM 1

[Mapmxem. [IpyruMm macakxupChbKUM JIiITaKOM CTaB amepukaHcbkuit Ford Trimotor,
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OCHAIICHUA TpboMa IMOPITHEBUMHU MOTOpamH (IBa Ha KpPWJIaX 1 OJUH Ha HOCI),
B3sBIIM Ha OopT 8 macaxipi. Trimotor BipoOmsum 3 1925m0 1933 pp. ¥V 1927 p.
Yapmz Jlingbepr ymoBuB rpyny iHBecTopiB 13 CeHnt-Jlyica crnoHcopyBatu
OyxiBHuUITBO HOBOro aeporviana. «Jlyx Cent Jlyica» OyB CTBOpeHHH Ha 3aBOJl B
Can-/liero 3a 60 guiB. BasBim Ha 6opt 1700miTpiB OeH3uHy (KaHICTpHU 3 MaJIbHUM
HaBITh 3arOpPOJKYBaJId HOMY IEpeaHii orisa), y ToMy k pori Jlingdepr mepeneris
yepe3 ATIIAaHTUYHUN OKeaH 3a 28 TO/IHH.

Bapwascvka rousenyisn (1929 p.) Oyna mepiiow CHIUIBHOK YrOJ0K MiX
aBIaKOMMAHISIMU 100 MHTAaHb 3a0€3MEYCHHS BIAMOBITATHHOCTI aBlaKOMITaHIN 3a
Oe3reKy MmacakupiB y pasi iX cMepTi, mopaHeHb abo BTpaTh Oaraxy mij dac
nepeBe3eHHss (MoOHpealbChbKUM MPOTOKOJIOM B IMOJAAJBIIOMY OYJIO BH3HAYCHO, IO
MakKCUMajbHa BIAMOBIJANBHICTh Oyle NEPIOAUYHO TMeperasgaThcs B 3B’ S3KY
iH}usiiHUME  poriecaMu. Ha cbhoroaHi BIAMOBIIAIBHICTH aBlaKOMIMAaHII Tepe
HacaXUPoOM ckiagae makcumanbHo 20 tuc. mon. CIIIA).

[lepmra B CIIIA aBiamnis, mo 3'emnana Can-Jliero 3 Jloc-AHmxenecoMm i
BUKOHYBajga pelcu 3a pos3kiaanoMm, Oyma Biakputa B 1915 p. V 1930 p.,
kamiopHiiickka kommanis Douglas sunycrtumna gmitak DC-2, sxkwit maB 14
HaCaKUPChKUX MICIb 1 JiTaB 31 mBUAKICTIO 213 Muib / roguny. Ile Oiabin BigoMui
DC-3 6yB npuitHATHI B eKkcrutyaTarito B 1936p.

Yukazvka kongenyis 3 TUBUIbHOI aBiatii 1944p., B nuckycii o010 TPUHHATTSA
sakoi Opasu ydacth 80 KpaiH, MICTUTh yroay IIOJA0 CTaHAapTH3aIlii MirpariiHux
IpoLEAYp MOBITPSHOTO cepBicy MK KpaiHamu. Lli mpuHImnu Oynu mpUMHSTI IS
3a0e3MeyeHHs] OCHOBM Ui JABOCTOPOHHIX yroa MK KpaiHamu. B yroai Oymo
OOyMOBJIEHO HE€ PpEryJlOBaTH YapTEpHI MEpPeBE3CHHsS, JJO03BOJSIOYM KpaiHaMm
3aCTOCOBYBATH 1HAMBIAYyalbHE PEryIIOBaHHS T4 YMOBH, 32 SIKUMU BOHH MPUHMAIOTH 1
00CIyroBYIOTh YapTepHi peiicu [25].

Y 1977 p. 6yno neperisinyto Bepmyocwky yeody 1946 p. (parudikoBaHa y
1980p.), a B 1986p. HoBa yroaa posmupmia (aKTHIHE HABAHTAXKCHHS HA MapIIPyTH
yepe3 ATIAHTUKY, OOMEXKEH1 JBoMa OpPHUTAHCHKUMHM 1 JIBOMa aMEPUKAHCHKHUMU

nepeBizHUKaMu. bepMyAChKy yroay 3a CBO€r0 e(peKTHUBHICTIO Mi3HilIe OyI0 BU3HAHO
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3pa3KOBOIO 1 CTajla OCHOBOIO ISl YKJIQJCHHSA MOJAJbIIUX JIBOCTOPOHHIX YTOJ Ta
BHU3HAYMJIA OCHOBHI TIpaBa i KpaiH-y4acHUIIb:

— TPOJIITaTH HaJ TEPUTOPIEIO THIIOT KpaiHu;

— MPU3EMJIISITUCS 3 HEKOMEPLIHHUMU IUIAMH Ha TEPUTOPIi 1HIIOI KpaiHy,

— BHUBAHTaXXyBaTH Oaraxx i BUCAJKYBAaTH MACAXKHPIB, SIKAX JOCTABUIH 3 KpaiHU
MPUITMCKY JIITaKa J10 3apyOiKHO1 KpaiHu,

— Opatu Ha OOpPT BaHTaX 1 MACAXKUPIB, AKI MPAMYIOTH 13 3apyOKHOT KpaiHU 10
KpaiH! MPUTIHUCKH JIITAKa;

— TIEPEBO3UTH MACAKUPIB 1 BAHTAX 3 OJIHIET 3apyO1>KHOI KpaiHH 10 1HIIIO];

— MEpPEeBO3UTH BaHTaXI 13 3apyODKHOI KpaiHM 0 KpaiHU MPUIMUCKHU JiTaka adbo
yepes Hel — 710 1HII01 3aKOpIOHHOT KpaiHH.

Y 1954 p. OyB npuiiHATAN B eKcIuTyartamniro nepmmii Boeing-707 1o 1958p.
aBlakoMmmanis Pan American Airwaysiakpuia TpaHCaTJIaHTH4HI pekich 3 Hpro-
Hopxa B IMTapux. Boeing-707vir nocrasmsaru 111nacaxupis Ha Bincrans 6000MiIb
3 Kpeiicepchkoro mBHIKICTIO 600 mums/rogmHy. Y TOMY 3K POl  KOMIIaHis
McDonnell-Douglassunyctuna sigitak DC-8.

Jlyia monboTIB Ha cepeiHi 1 OmmKHI BiACTaHI Oynu po3poOsieHi i1HII MOJenl
JiTakiB. «Po004or0 KOHSIYKOI0» BHYTpimiHboro puHky CIIIA cras Boeing-727 o
3'siBuBcs B 1964 p. Ta nepeBo3uB 145 macaxupis 13 kpeiicepcbkoro mBukicTio 600
Munb/roquny. Moro momudikamis, Boeing-737,sunymenuit y 1968 p., Bigpasy
3asBUB TIpo cebe sk mpo koHkypeHTa DC-9 y mepenpoTax Ha OnmkHI BijacTaHi. Y
1970 p. 3'sBuBcs Boeing-747— nepmwmii JTiTak 3 MHPOKUM (PIO3ETSDKEM, 3JaTHUN
omnovacHo nepeBosuth Bij 40010 5S00macaxupis i3 kpericepchkoro mBuakicTio 600
MUJb Ha roauHy Ha Biactanb A0 /000 munb. Yepe3 neskuii 4yac KOHCOPIIyM
€BPONEHCHKUX KpaiH cTBopuB aepodyc A4-320, sakuil mnpu3HAYeHUd IS
00CIIyroByBaHHsI OJIMDKHBOTO PUHKY Ta aepodyc A-340 — mis oOCIyroByBaHHS
JadbHIX MapIIPYTIB.

CTBOpEHHsI TMEPIIOro HAaI3BYKOBOTO MAacaKUpPCHKOro apianmaitHepa Concorde
(muBuakicte 14504ac) obiinuiocs Anriil i @panrri B $ 3map. (196.).

HaiiGinpm BruBOB1 MisKHAPOAHI aBiauiitHi opranizamii:
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1) Mixcnapoona opeanizayis yueinbnoi asiayii (International Civil Aviation
Organization — ICAQ — ogHa 3 mepmmx HAKOLIBII CONITHUX 1 ABTOPUTETHHX
ceiToBux cTpyktyp. Unenamu ICAO e 183 nepxkaBu. ICAO mnpaitoe B TiCHOMY
KOHTaKTi 3 IHIIMMH opraHizarismu, takumu, sk United Nations Community, World
Meteorological Organization, International Union ddlectrical Communications,
World Post Union, World Health Organization, Intational Sea Organization;

2) Mixcuapoona acoyiayis nosimpsnoeo mpancnopmy (International
Association of Air Transportation — IATA)TBopeHa a1t KOOpAMHALIIT il CBITOBUX
aBlakOMIIaHi¥, CIpSAMOBaHA HA TapaHTYBaHHs O€3MEKH 1 MiABUIICHHSA €(PEeKTUBHOCTI
MOBITPSIHUX TEPEBE3eHb y BCIX perioHax 3eMHoi Kymi. 3acHoBana B 1919 p. i
peopranizoBada B 1945p. IATA — npodeciitna acorriaiiisi apialiifHUX KOMIaHIH, 10
3MIACHIOIOTh MIKHapoaH1 peiicu. Typarenuii OepyTs ywyacTh y AisuibHOCTi IATA
yepes ii cremianabHe BiamiaeHHs — International Travel Agents NetwoitATAN),
MixHapoaHy OpraHi3alil0 areHTIB aBlaKOMIIaHIM, a TaKoX uepe3 MDKHApOIHI
oprasizaiiii IUBUIbHUX aepOMOPTIB.

3apa3 y cBiTi HamuyeTbes oHan 1300aBiakomnaniii. Y cepeHpOMY 3a pik Ha
aBlapeiicax nepeBo3sATh O0im3bKO 1,5 Mapa. oci®. HaiiGinbuii aBiakommasii CBITY 3a
KiJIBKICTIO IepeBeseHbh — amepukanchbki «Delta Air lines», «Pan Amerikan»,
«United», bpanmyspka «Air France»,niMenpka «Lufthansa» Opuranceka «British
Airways»ta iH. CHIIbHOIO aBIaKOMITaHi€l0 BBAXKAIOTh POCIHCHKUHN «AepoduioT».

ChorofHi B Typu3Mi IIOMYyJIApHI YapTepHi pekicd Ta mociayru low-cost
aBiaKOMMaHii.

YapmepHuii peticu — peWcH, SKI BHUKOHYIOTh 1032 PO3KIAJOM Ha YMOBax
JapTEepHOTO JIOTOBOPY MDK 3aMOBHHUKOM Ta aBiallepeBi3HUKOM, 3aTBEPIKYE
JlepkaBHa ciry:k0a nuBinbpHOI aBiamii (JJCLIA). Ha BigmiHy Big perynsipHOTO peiicy,
KOHCOJIITaTOPOM (3aMOBHHKOM) YapTEPHOTO PEHCY € TYypKOMIIaHis (SK MpaBHIIO,
BEJIMKMI Typoreparop). 3a JOroBOpOM 3 aBiaKOMIIaHi€w, Typoreparop (paxrtye
JITaK MOBHICTIO 1 BIAMpaBIs€e HOro B MOTPIOHOMY HANpsSMKY Ha CE30HHIN OCHOBI.
Bapricte yaptepuux kBuTkiB Ha 20-50% Huk4e BapTOCTI KBUTKIB Ha PEryJspHI

peiicu.
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broooicemna asiakomnanis (TUCKayHTEp, JIOY-KOCT-aBiakoMITaHist) (aHrir. low-
cost carter, low-cost &line, rakox anrn. no-frills carrier, dscount carfer, budget
carrier) — aBiakoMIIaHisi, 110 MPOIOHYE Iy:K€ HHM3bKY ILIATy 3a MPoi3a y oOMiH Ha
BIIMOBY BIiJ OLIBIIOCTI TPaAULIAHUX MAaCAKUPCHKUX MOCIYyr. barbkiBiinHa
Konneniii noy-koct — CIIA, B €Bporni BoHa Ha mouatky 1990x, a B moganpimomy —

1 B 0araTbox KpaiHax CBITY.

Kpyi3ui nooopooici

Typuctcbka moizaka piukoro abo MOpeM, SIK MPABHUIIO 13 3aX0J0M Yy MOPTH, HA
00pTy CrerialbHOTO MACAKUPCHKOTO CYAHA — Men10XiOHa no0oposic (Kpyi3).

3a oCcTaHHI POKM 3MIHUBCS IMUDK KpPYi3y SIK TYPHPOAYKTY: TEIUIOXIJ THITY
«love boat(typa ir000Bi) MepeTBOPUBCS HA TUIABYYHH TOTEINb, € MMaHye aTMochepa
po3Bar i cBsTa; 30UTBIIYETHCS MOPCHKHH KpYI3HHUH (JIOT, yIOCKOHATIOKOTHCS
KOHCTPYKIIll TMAaCaXUPCHKUX  CYAEH, IIJBUIIYETbCS iX KOMQOpPTAOEIbHICTB,
PO3pOOIIAIOTECS HOBI MOPCHKI M OKeaHchbkl MapuipyTH. LlIupokuit po3BUTOK HAOYIH
KOMOIHOBaH1 1 «IaKETH1» aBlaMOPCHKI KPYyi3H 3 BKIIOUYEHHSM JI0 BapTOCTI MOJAOPOXKI
BChOTO KOMIUIEKCY OOCIyroByBaHHS, IpPU IbOMY Kpyi3Ha KOMIIaHIs OpraHi3oBYe
yapTepHi aBlapeicy sSK YaCTUHY 3arajibHOi MOJ0POXK1, 3a0€3Meuytoun TypPUCTOBI CBIN
piBeHb OOCITYTOBYBaHHS BXKE 3 a€pOTIOPTY.

VY CBiTI HAMIYYETHCS KUTbKA IECATKIB CIEIIaII30BAaHUX KPYi3HUX KOMMAaHIH, 110
eKCIuTyaTyroTh Bij 1-2 1o 15-20macaxupchkux cyjeH. bisbiiia yacTiHa onepaTopiB
Kpyi3iB 00'enmHana y npodeciitHy MixkHapoaHy acomiamiro — Cruise Line International
Association(CLIA).

Ha nymky ¢axiBiiB, Kpyi3 TpuBaiicTiO B 1 THXKIEHb — OCHOBHUH TYpPIPOAYKT
(6mm3pko 40%kpyisiB). Y TpuBamux kpyizax monan 14 auis, OepyTh y4acTs jauiie 2-
3% KJTi€HTIB.

B opranizariii kpyi3HUX MO1310K BUKOPUCTOBYETHCS:

1) xknacuuna esponeticoka cucmema (1o 60% kpyiziB) — nepeadadae MOPCbKY

MOJI0POXK 13 3aX0JIOM y Pi3HI MOPTH 3 €KCKYPCIMHOIO MPOTPaMOI0;
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2) amepuKkancvbka cucmema — HaJ@aHHS MOXIIMBOCTI KPYi3HUM Iacaxupam
BIJIMMOYMBATH 1 3arOPATH HA TUISHKAX y MYHKTaX 3aX0/y M0 MapuipyTy.

OcTaHHIM 4YacoM NPaKTUYHO Yy BCIX perioHax HaOyBarlTh MOMYJSIPHOCTI
«Kpyi3u B HIKYIW» — OJHO-1 JTBOAOOOBI MOi3NKK 0€3 3axoay B iHIN MOPTH. K
paBUJIO, TaKe CyAHO iae 3 0a3oBoro mopty o 184i roguHi Bedyopa B II'STHUINO 1
TIOBEPTAETHCS B HEJILTIO 10 BEYOPA.

OcHogHI KpYi3Hi pe2ioHU’

1) CepenuzeMHe MOpe —3 TPaBHSI 110 KOBTCHb;

2) Kapubcbkuii 6aceitH — 3MMOBI MiCHIII;

3) HaBkoJo €Bpomnu i CkaHAWHABIT — 3 CEPEAMHN TPABHS 0 KiHIISI CEPITHS;

4) kpainu [TiBgenHo-CxigHoi As3ii.

3a TeXHIYHUM OCHAIIEHHSIM 1 KOMPOPTaOEIbHICTIO (IIOTY, PIBHEM CEPBICY Ha
oopty, po3mipamu 0a30BHX Tapu(diB 1 psIOM IHIIMX MOKA3HUKIB KPYi3HI KOMRAHIT
nooinAms HaA OCHOBHI Kame2opii.

1) cmanoapmui (ix 3a3Budail mo3HavarTh ***), Hanpurian, Dolphin cruiseline;

2) nepwoknacui (****) — Costa Cruises, Norvegian cruise line;

3) npecmuacni (*****) — Holland America line, Celebrity Cruises;

4) cynep-moxc (******) — Seabourma in.

Jleno ociOHO BiJT HMX 3HAXOAATHCA CIEIIalli30BaHI MOPCHKI OIEpaTopu
(mampuxnan, Club Med, Windstara in.)

Ha cBiToBOMYy KpyisHOMY pUHKY Ji€ Onu3bko 60 omeparopi, 3 sikux 47
excruryatyioTh 1mo 1-3 cynna (maiibinemii — amepukanceki: Carnival Cruise Line
Corporation(CCL), Royal Caribbeanppuranceka — Cruises Divisoh

Ha BigMiHY BiJT MOPCBKMX PIYKOBI KPYi3W MEHII CXWJIbHI JI0 BIUIUBY TOTO/IH,
OibI 1H(QOPMATHBHI, OCKUTBKH MalOTh OEperoBOi OrJIsAJ, € MPEeKpacHa MOXKIIMBICTD
KOPUCTYBATHUCS 3CJICHUMH CTOSSHKaMu. Piuxoei Kpyi3u (mi3HaBaJbHI, CIOPTHBHI,
racTPOHOMIYHI KpPYi3H, MO MICIIX BUHOPOOCTBA 1 T. J.) PI3HOMAaHITHI 3a JOBKHHOIO,
TpHUBAIICTIO MapuIpyTiB (7-151HIB), TEMAaTHKOFO.

Hepenuki cyaHa opi€eHTOBaHI Ha MOJIOJII TIOAPYKHI TTapH, HA CAMOTHIX JIFOJIEH,

Ha CIM'T 3 AITbMH, ajie€ OCHOBHA L1JIbOBA AYUTOPIs KPYI3HIX KOPaOIIiB —3aMOXKHI JIFOIH.
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4.3. Momueauis 30ilicCHeHHA ROOOPOHcell

Icaye Gesnmiu mpuuuH, 3a SKUX JIOJU BIANPABISIOTHCS B MOAOPOXKi. Aje B
IIJIOMY 1X MOKHa PO3JIUIUTH Ha JIBI OCHOBHI KaTeropii: Moi3AKU 3apajy 3aJ0BOJICHHS
1 moi3KK B cipaBax Oi3Hecy. Pa3om 3 THM, MpoBeACHI TOCHIKEHHS TTOKa3alu: KOJIU
CIO’KMBAUIB Taly3l MOJOPOKEH 3aMUTyHOTh, IO BOHU IOB'SI3YIOTh 3 YCIIXOM 1
JOCSITHEHHSIMH Y CBOEMY KHUTTI, TO Ha MEPIIOMY MICIll BUSBISETHCA BIANOBIAL —
MOKJIUBICTB TIOJIOPOXKYBATH 3apaJu 3aJ0BOJICHHS.

Y CcBOw uyepry MoOi3AKd MOJIOHOTO pPOJy TaKOoX OOYMOBJICHI pPI3HUMU
NpUYMHAMH, 3 AKX MOXKHA BHJIUTUTH HACTYIIHI: BIABIAYBaHHS OPY3iB 1 POAMUIB;
JIKyBaHHS, OCBITa i HaBYAHHS, BIJIBIIaHHS I[IKABUX MICIh 1 TaM'sATOK (HAIIPHKIIAI,
HAI[IOHAJbHUX MAPKIB); MOI3IKH 3 PEIINTHHUMH IIJISIMH; TOI3KH, 11100 pO3BISTHCS BiJl
MOBCSAKJICHHUX TypOOT; Ha CIIOPTHBHI 3aX0AH; HA (DeCTUBAII; 3a MMOKYITKAMH; TTOT3IKH
B pO3BaKaJIbHI IICHTPH, a3apTHi irpH; MPUTOIW; 3 METOK OTPUMAHHS CIIaIINHU;

€KOTYpHU3M; Ha aTPAKI[IOHHU.

4.4. Typucmcoki opzanizauyii

OCKIZIbKM 3aHATTA TYpPU3MOM 4YacTO IMOB'SI3aHE 3 TEPETUHOM JIEP>KaBHOTO
KOPJIOHY, JepkaBa Oepe y4acTb y MPUNHATTI PillIeHb, 110 MOB'S3aH1 3 LI€H0 TaTy3310
Oi3Hecy. 30kpema, ypsa 371MCHIOE KOHTPOJb 3a B'i3J0M 1HO3EMHHUX TYPHUCTIB Ha
TEPUTOPIIO CBOEI KpaiHU Ta IX BUI3IOM 3 HEl, KOHTPOJIIOE KYJIbTYpHI Ta COLalbHI
aCHeKTH TYpU3MY, OCKIJIbKHA HAIllOHAJbHI MapKHU 1 CXOBUILA KYJIbTYPHOI CHAIIIMHU
Kpainu, mo € 00'eKToM 0cOo0JIMBOI yBaru 3 OOKy TYPHUCTIB, 3HAXOASTHCS T HOTO
3aXUCTOM. Y TOH e 4ac TypHU3M CIIPaBeJIMBO BBAXKAIOTh MOCIOM MHPY, OCKUIBKH
CIIpUsI€ PO3BUTKY 1HINIATUB JOOpPOi BOJI Ta Kpamoro B3aEMOPO3YMIHHS Y

MPEICTaBHUKIB PI3HUX KYJIBTYP.

Mixcnapooui opeanizauii, AKi KOOPOUHYIOMb OiANbHICMb Y cghepi mypuzmy
PozmmmpenHs MIXKHaApOAHOTO TYPUCTCHKOTO OOMiIHY 3yMOBHJIO MOTpedy ioro
MDKHApOHO-TIPABOBO1 perjiaMeHTallii 1 CTBOPEHHS CHeIliagi3oBaHuX MIXKHAPOIHUX

TypOpraHizauii.
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Mixcnapoone pezynoeanns — MDKHApOJHA CUCTEMa BIUIMBY Ta KOMILIEKC
3ax0JiB, CHOPSIMOBaHI Ha €(QEKTUBHE KEpPyBaHHA MEBHHMHU BUIAMH MIKHAPOIHOT
TUSJIBHOCTI  BIAMOBIIHO 7O BHU3HAYEHUX MDKHAPOIHUX MPHUHIUINB, HOPM 1
CTaHJIapTiB.

Mixycnapooni opeanizauii — 00'elHaHHS JIepKABHUX 1 HalllOHAIBHUX
oprasizailiii HeypsJ0BOro XapakTepy, CTBOPEHUX JJIsl JJOCSTHEHHS 3araJIbHUX L1JIeH y
neBHii cdepi moacekoi AisutbHOCTI (Y cdepax MOITHKH, eKOHOMIKH, COLIaTbHOTO i
KYJBTYPHOTO )KUTTS, TYPU3MY Ta 1H.).

MixkHapoaHi opraHizamii HOAUIAIOTECS HA Midcypaooei (WieHaMU, SKHUX €
tinbku nepxkaBu (Opranizanis O0'eqnanux Hamiit, Exonomiuna i ComiansHa Pama
OOH, Opranizanis O6'eqnanux Hariii 3 nUTaHb OCBITH, HAyKU W KYJIBTYpH,
MixnaponHa opranizamis mpaii, BcecBiTHS oprasizaifisi OXOpOHH 30pOB'd,
MixHapoauuii 0aHK PEKOHCTPYKII 1 PO3BUTKY, MiKHApOJHHI BaltOTHUN (DOH],
MixHapoaHa opraHizaiis HUBUIBHOT aBiamii, MiKHapoJHa MOpChKa OpraHi3allisi,
BcecitHst meteoposoriuna opraxizaumisi, [IpomoBosnbua 1 Cinbebkorocmnogapcbka
opranizaifiss O0'eqHanux Harii, CBiTOBa oprasizaifisi TOPriBii i iH.) Ta Heypa006i
(wieHN SKHUX € OpraHi3amisiMH HEYPSIOBOTO XapakTepy, HalllOHAIbHI 00'€HAaHH,
CIILJIKH 1 acoIriarfii).

[Ipomiec  CTBOpEHHsI  BCECBITHIX, KOHTHMHEHTAJbHUX 1 perioHaJIbHUX
oprasizaifiii, TMOKJIMKAHUNA 3aiiMaThCs pEryjJIloBaHHSAM TypU3MYy Ta MOJOPOXKEH,
nouaBcsa B 20-11 poku XX cT. 3a 1ei nepioJi ckianacs Iijla CUCTeMa MIKHAPOTHUX
Typopratizaiiid pi3HOro piBHS 1 KOMIIETEHI, AKX HapaxoByeThcsi monaz 200,
OlyTbIIIe YBEPTI 3 SIKUX —aKTHBHI 1 BIUIMBOBI B MDKHAPOHIH iHIyCTpii Typr3my [12,c. 41-42].

3anexxHo Big MacmrTabiB, cdepu 1 CHOPSAMOBAHOCTI CBO€I  MisTIBHOCTI
mypopzanizauii Kiacugikyroms Ha:

1) céimosi (midicnapooni).

* ceimosi mypopeanizayii 3azanvhoco xapakmepy (BcecBITHS TypHCTChKa
opranizaiisi; BcecBiTHS pama 3 momopoxeid 1 Typusmy; MixHapoaHa Acoriaris
CBITOBOTO Typu3My; MikHapOoaHUIN Typcoro3; MiKHapoaHul TypaibsiHc; BcecBiTHs

acoliaris 3 MMTaHb A03BULIA 1 BIATIOYMHKY Ta 1H.,
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* c8imosi mypopeanizayii eanyzeeoco xapaxmepy (MixHapomHa Acortiaris
MOBITPSAHOTO TpaHCIOPTY; MikHapoHa opraHi3allis HMBUIbHOI aBianii; MikHapoaHa
roTesibHa Ta peCTOPaHHA acoIliallis;

* pecionanvui mypopeanizayii 3aeanvhoco xapakmepy (€Bporelicbka KOMICIs 3
TypusMy; €Bponelcbka TypHCTChka rpyna;, bropo opranizamiii — uneniB JIT y
€BporeiicbkkoMy co0r031; AcoIiiamisi 3 PO3BUTKY 1 KOOpJWHAINI €BPONEHCHKUX
TypoOminiB;, Typucrceka acomiamis KpaiH A3ii 1 Tuxoro okeany, Typucrcbka
Acomiaris kpain CxigHoi A3ii; Acoriamiss TYpUCTCbKOI 1HAYCTpli AMEpUKH,
Kongenepauis typuctcekux oprasizamiii Jlatuncekoi Awmepuku; KapuOcbka
TypUCTChbKa oprasizamisi, ApaOcekuili TypUCTChbKUIM coro3; Ilanadpukancbka
TYpUCTChKa Oprasizailis; A(pukaHcbKa acolfiallis moaopoKei Ta iH.);

* pecioHanbHi mypopeaHizayii eanysesoco xapaxmepy. MixamMepuKaHChKa
rotesibHa acoiiaiis; ApaOCbKiii roTenbHUN cot03; KOMITET roTenpHO1 1 pecTOpaHHOi
1HayCcTpii €Bpomneiicbkoi chijaku; Acoliiaiis a3iaTChbKUX aBlaKOMIIaHii; Acorriaiis
€BPOIECUCHKUX aBIaKOMITaHIH Ta iH.;

* cneyianizosani mypopeanizayii (MibXHapoAHE OIOPO COLIAILHOTO TYpPU3MY,
Mixunaponna Acormiarisi IUTOBOTO Typu3aMy, MikHapoaHa Acoriaiisi 3 KOHTPECIB 1
3'i3miB; MixHapoane Owopo 3 MosogikHOro Typu3sMy 1 O0O0MIiHY; Acoriaiis
CICIIaTICTIB 3 OpraHizalii KOPIOpaTUBHUX MOI3/10K);

* ocobnusi mypopeanizayii (MikHapogHa (demeparis KypHAITICTIB i
NYMCbMEHHUKIB 3 TUTaHb TypusMy; BcecBiTHs Acormiaris 3 npodeciiiHoi OCBITH B
Typu3Mmi; MikHapomHa Acoriiallis TiAiB 13 CynpoBopKeHHS; MikHapoaHa Acoriaris
HAYKOBHUX EKCIIEPTiB 3 Typu3my) [22].

Haii0isp111 BIJIMBOBOIO 3 MEPENIUYCHUX OpraHizaiii € Bcecsimmus mypucmcovka
Opeanizayis — BTO (World Tourism Organization — WTOBTO crtBopeHa B
pe3yabTari peopradizaiii MDKHApOJHOTO COro3y OQIUIMHUX TypopraHizaiii
(1925 p.) 2 ciyas 1975 p. (uporo aHs HAOyJM YHUHHOCTI T CTATYyTHI HOPMH 1
npaBuna). [lltaG-kBaprupa — Manpun (Icnmanis). BTO 3aiimaeTrbess po3BUTKOM
CTIMKOTO ¥ 3aranbHOMOCTynHOTO Typusmy. Ctatytr BTO OyB npuiinaruii 27 BepecHs

1975 p., 1 nounnatoun 3 1980 p., uelr neHs nporonoueHuit sk Bceceimmniin denw
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mypusmy (World Tourism Day)Mera cBata — nponaraiia Typu3My, BHCBITICHHS
HOro BHECKY B EKOHOMIKY CBITOBOTO CITIBTOBApHCTBa, PO3BUTOK 3B'SI3KIB MIX
Hapojamu pi3HUX KpaiH. B VYkpaini JleHs Typusmy Big3Hadaetbcs 3 1998 p.
BinmoBimHO 10 Ykasy llpesmpenta Ykpaimm «lIpo BcranoBieHHs JHA Typuszmy
Vkpainu» Ne 1047/98 Bim 21.09.1998 p. [leHb TypusMmy BiA3HAYa€TbCA IIij
CreliaIbHIM JIeBI30OM, MiA SKUM MNpoxoaarh Bci 3axoau BTO ¥ HamioHanbHUX
TypuCTChKHX opranizamiii (Hampukian, 2011p. — «[ypusm 00’ enHy€e KyabTypu»). Y
2003 p. BTO 3a00yna craryc cnerianizoBanoro areurcrea OOH 1, Takum 4rHOM,
HiATBEpAUIA CBOIO MPOBIIHY pOjb y cepl MixkHapoaHoro typusmy. 1 rpyans 2005
p. v Hakapi (Ceneran) ['enepampna Acambiies BTO 3aTBepania HOBY CKOPOYCHHIO
Ha3By — «*OHBTO» (UNWTO — United Nationsykpaina Bcrynuia g0 BTO y 1997
p. Y BepecHi 1999p. na 134i cecii ['enepanbnoi acambnei BTO, mo npoxoguna y

M. Cantbsro (Uim) Ykpainy 0ysn0 o0OpaHo 10 BukoHnaBuoi paau BTO.

Jepacasni opeanu pecyiroeanns mypucmcokoi oisibhocmi 6 Ykpaini

BiTuM3HsiHa TypuCTChbKa Taily3b BIAITpa€ HAA3BUYAWHO BAXIUBY pOIb Y
COLIIAIbHO-EKOHOMIYHOMY KHUTTI KpaiHHM, 3MIIHIOE I cTaryc Ta 30UIblLIye
3aI[1KaBJICHICTb JIEP>KaBU B MOJIAJILIIOMY PO3BUTKY TalTy3l.

[Ipuiinsatuii BepxoBHoto Panoro Ykpainu 3akoH «lIpo Typusm» KOHCTaTye:
«JlepxaBa TIpOroJIONIyE€ TypWU3M OJHHUM 3 TIPIOPUTETHUX HAMNPSIMIB PO3BUTKY
HAI[lOHAIBHOI KYJbTYpHU Ta E€KOHOMIKM 1 CTBOPIOE CIPHUSTIMBI yMOBH MJiA
TYpAISUTEHOCTI» [2].

OCHOBHUMU YIIAMU OEPHCABHO20 PE2YIIOBAHHS 8 2AlY3i MYPUSMY €’

— 3a0e3neueHHs 3akpimuieHnx KoHctutyiiero VYkpaiHu mpaB TpoMmaasH Ha
BIJIMOYMHOK, CBOOOAY Ti€pecyBaHHS, BIJHOBIEHHS 1 3MIIHEHHS 370pOB's, Ha
Oe3neyHe IS JKUTTS 1 370pOB'sl TOBKIJUIS, 3aJ0BOJICHHSI JYXOBHHUX TOTpeO Ta 1HIIMX
Tpas,

— Oe3meka Typu3My, 3aXHMCT MpaB Ta 3aKOHHUX IHTEPECIB TYPHUCTIB, IHIIUX
cy0'eKTIB TYpISUIBHOCTI Ta X 00'€/IHaHb, MPaB Ta 3aKOHHUX 1HTEPECIB BIIACHUKIB 200

KOPHUCTYBaiB 3eMEJIbHUX JUISTHOK, Oy 1iBEJIb Ta CIIOPY/I;
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— 30epeXeHHs LUTICHOCTI TyppecypciB VYKpaiHH, a TaKoX IX palioHaJbHE
BUKOPWCTAHHS, OXOpOHA KYyJbTYPHOI CHAIIIMHN Ta JOBKUUIA, BpaxyBaHHS
Jep>KaBHUX 1 FPOMAJICBKUX IHTEPECIB MPH IJIaHyBaHHI Ta 3a0yA0B1 TEPUTOPIH;

— CTBOPEHHS CIPHUSTINBUX YMOB IJISi PO3BUTKY IHAYCTpPIl TypU3My, MiATPUMKA
MPIOPUTETHUX HAIIPSAMIB TYPISIIBHOCTI.

IcTopuuHO ckianmucsa Tak, MO B YKpaiHi PEryaroBaHHIM TYpPU3MY HOCTIHHO
3aliMa€ThCS LMK psAJ Jep’KaBHUX YCTaHOB. 3a PaasHCbKUX 4YaciB — Vkpaiucwvka
paoda npocgheciiinux cninox, y CKIaal Akoi aisuia Pecnybnikancbka pada 3 mypusmy,
Mi3HIIE TepelMeHOBaHa Ha VYKpaiucbKy pecnyOniKawcbKy pady 3 mypusmy ma
exckypciu;, Hepowcasnuu  komimem CPCP 3 inosemnoco mypusmy; biopo
MidicHapoOHo2o Monodisxcnoeo mypusmy «Cynymuukx», Minicmepcmea oceimu i
HAYKU, KVIbNTYPU [ 1YPUIMY, 000POHU Ta 1., TTI0 MATTH TIIBLIOMYI TYPHCTCHKI 3aKIIa/TH.

[licns mnporosomenHs B Ykpaini HesamexxHocti mojaidHa CTpyKTypa
yOpaBIiHHS TYpPIHAYCTpi€l0 B LUIOMYy 30eperiacsi, O€3yMOBHO, Marouyd IE€BHI
MO3UTHBHI CTOPOHU. B yMOBax pMHKOBHX MEPETBOPEHb peKpeairiiiHa cepa BuMarae
JUISl CBOT'O PO3BUTKY YMMAJIMX 1HBECTHIIIMHUX pecypciB. KamiTaaoBkiiagieHHS pi3HUX
MIHICTEpPCTB 1 BITOMCTB 3a0e3nedyBayid 3HAaYHy YacTUHY ii QiHaHCyBaHHs. B TiM, yce
OYEBHUHIIIMMM CTaBaJld HEJOJIKM TaKoi opraHi3allii ymnpaBiiHHA Ha MaKpOpIBHI,
MOB'sI3aH1, HacamIiepe/l, 3 ITtHOPYBaHHSAM CUCTEMHOTIO MiAXOY /10 HOTo 311HCHEHHS.

Bincytnicts mpotsarom 1989-1993 pp. cTpykTyp 1 BaxkediB AEpKaBHOTO
pPEeryjlOBaHHS TypuU3My, TMpu3Beia [0 pyHHYBaHHS BaXJIUBUX  CKJIQJIOBUX
1HGpacTpyKTYpH Tay3l, HOTipiieHHs OanaHCy B'i3HOrO Ta BHI3HOTO TYPIOTOKIB,
(aKTUYIHOTO PO3MAay CUCTEMH COIIaJbHO OPIEHTOBAHOTO BHYTPIIIHBOTO TypU3MYy. Y
ner mnepion AepkaBa BTpatuia Maibke 80% ouikyBaHUX BallOTHUX NPUOYTKIB Bif
00CITyrOoByBaHHs 1HO3€MHUX TYpPHUCTIB.

[lepmnM KpoKOM Ha NUIAXY BUIPABIICHHS CUTYallil CTAJO0 CTBOPEHHS y CEpIIHI
1993 p. Jlepoicasnoco komimemy Ykpainu 3 mypuzmy, SKMil 1104aB JTISTH SK BUIIAKA
IHCTUTYLIHHUN OpraH CHUCTEMH YNPABIIHHSA BITUYM3HAHOIO Cc(eporo Typusmy ,

oesnocepenubo mianopsakoBadii KMV, Ta #oro mikBijaiis 3rigHO 3 YKa3oMm
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[Ipesunenta Ykpainu «[Ipo 3MiHM y CTPYKTypl LEHTPaJbHUX OPraHiB BUKOHABYOI
Bragu» Ne 1573Bix 15rpynus 1999p.

16 rpynus 2002 p. Oyna cTtBOpeHa Bceykpaincvbka koopounayiina Paoa
KepIBHUKIB MYPUCMCOKUX [ CYMIJCHUX 00'€OHanb SIK KOOPAWHAIIMHUNA Ta
peACTaBHUIILKUI OpraH rpoMajJiCbKuX opraHizaiiii B Ykpaini. Koopaunariiiina Paga
YIOBHOBa)XEHA B1JICTOIOBATH 1 OpaTH aKTUBHY y4acTh Y BU3HAYEHHI OCHOBHHUX 3acaj
1 IPIOPUTETIB JAEPKABHOI MOJITKU B rayiy3i Typu3My, a TaKOX Y BHUPILIICHHI TUTaHb
po30yA0BU Typraiy3i BiAmoBiaHO 10 Ykazy Ilpesuaenta Ykpainu «lIpo miaTpumky
PO3BUTKY Typu3My B Ykpaini» Ne 127/201 gin 2 6epesns 2001poky.

JloriuHoro crpo0or0 MOJOJIAaHHS PO30CEPEIKEHOCT] PETYIIOIUOT0 BIUIUBY
JnepkaBd Ha (PYHKIIOHYBaHHS Typrajy3i CTaJO CTBOPEHHS I03aB1IOMYO1
Hayionanonoi paou 3 mypusmy, Ha §Ky JOAATKOBO TMOKJIANalOThCsS 3aBIAaHHS
pO3IIISly TPOMO3UIIA II0JA0 MEPCHEKTUBH Ta HANMPSMIB PO3BUTKY YCIX BHIIB
TYPAISUILHOCTI, 3allpOBAKEHHS CHUCTEMH 3 YMPABIIHHA Ta PO3pOOKH 3ax0jiB; 13
3aXHCTy IHTEpECIB JepkaBW B Il Tamy3i. OmHAK 0OCST pealbHHX MOBHOBAXKCHD,
SKUMH HaJIJIEHUH 1IeH KOoJIeT1aJIbHINA OpraH, JOCHUTh OOMEXKEHi 1 He BIJNOBIIAIOTh
HOro MICIIIO Y 3arajIbHO Trajdy3eBiil ypaBIiHChKIH lepapxii.

3akoH VYkpainu <«[Ipo Typu3M» KOHCTaTye, IO IICHTPAJIbHUM OpPraHOM
Jiep>kKaBHOI BUKOHABYOI BJIaJM B Taly3l TypusMy € /leporcasnuii komimem Yxpainu 3
mypusmy, TIOBHOBXEHHS SIKOTO BH3HAYAIOTHCS 3TaJaHUM BHUINE 3aKOHOM Ta
MOJIOKEHHSIM, sIKe 3aTBep/kyeThess Kabiner MinicTpiB Ykpainu. Alie B 3B'SI3KYy 3
HEOJHOPA30BOI0 PEOpraHizaIiero CTPYKTypHUX miapo3autie Kabwminy, Jlep:kaBHwmii
KoMITeT YKpaiHnu 3 Typusmy Oyno pedopMoBaHO: Criouatky B Jeporcagnuii komimem
MONOODICHOI  noaimuku, cnopmy 1 mypuzmy TUBSIXOM OO'€THaHHS 3 IHIIUMH
koMmitetamu [28], y 2002 p. cTBOpeHO Jepoicashy mypucmcoky aominicmpayiio
Vkpainu. Jlo uyucna OCHOBHUX ii 3aBAaHb, MOPSAJ 3 KOOPJWHAIIEK MiSTTbHOCTI
MIHICTEPCTB, BIJIOMCTB Ta OpraHi3aiiii, podoTa SKHX IOB'S3aHa 3 MPUUMAHHAM 1
0OCJTyrOByBaHHSIM 1HO3EMHHUX Ta BITUYM3HAHUX TYPHUCTIB, BiJIHECEHI BHU3HAYEHHS
NEPCHEKTUB PO3BUTKY BHYTPIIIHBOTO Ta MIXXHAPOJIHOTO TYPU3MYy, BUMOTH JI0 MOTO

AKICHOTO Ta KIJIBKICHOTO piBHIB, (OpPMYBaHHS Ta PO3MIIIEHHS JEp>KaBHUX

60



KOHTPAKTIB, 301p rajy3eBUX CTaTHCTUYHHX JaHUX, PO3poOKa AEIKUX MPaBOBUX
acnekTiB (yHKIIOHYBaHHA Typcdepu Tomo. [lo3a 1i KOMIETEHINE 3aTUIIIACH
MUTAHHS 1HBECTHIIIN, KPEaUTIB, OFOMKETHOTO (hiHAHCYBaHHS MPOEKTIB; Mo30aBjeHa
BOHA 1 MOXKJIMBOCTI CKaCOBYBATH PILICHHS HEM1/IB1IOMYO1 1l TYPUCTCHKOI CTPYKTYPH,
10 CYTIEPEUUTD JICPKABHIN TOITHIIL.

Y 2006 p. BiaOyaucs 3MiHM B CHCTEMI YIIPaBIIHHS TYpU3MOM B YKpaiHi.
OyHKITIA yIpaBIiHHS TYpU3MOM Oyna niepefana Minicmepcmay Kyaivmypu i mypusmy
Vikpainu (MKT). Toro > poKy B 3a3Ha4CHOMY MIHICTEpCTBI OyB CTBOpCHHIA
CTPYKTYpHUH miapo3nin — Jepowcasua cnyocby mypusmy i Kypopmis, sKa
Oe3mocepelHbO 1 3aiiMaeThbCs YHPABIIHHSAM TYPUCTCHKOI MISIBHOCTI B YKpaiHi,
peanizye nep)KaBHy TOJITHKY B Taly3l Typu3My 1 Hece BIANOBIAANIBHICTH 3a
IIOJABIINN NOTO PO3BUTOK.

Crpykrypa JlepxaBHOi c1y>k0u Typu3My 1 KypopTiB HaBe/ieHa Ha puc. 4.1.

V3araipbHeHa cXema YIpaBIiHHSA TYPUCTCHKOI [ISUIBHICTIO B YKpaiHi

npencTaBieHa Ha puc. 4.2.

4.4, Exonomiunuit ennue mypuszmy. E¢pekm mynomuniixamopa

Kpim 6e3nocepeIHboro eKOHOMIYHOTO €(DEeKTy TypHu3M HaJae€ Ie i BTOPUHHUI
edext. Komu Typuct BUTpadae rpoilli Ha IMOJOPOXKI, 3YNMUHSIIOUKUCH B TOTENl abo
001712109 B pECTOpaHi, B LIUX raiy3sx 0i3Hecy BiIOYBA€ThCS PELUPKYIALIS TPOLICH,
HAa HUX KYMYyIOTh HOBI TOBapu Ta OTPUMYIOThb IMOCIYTH, SIKI TYPUCTH KYIUISIThH Y
MaiOyTHROMY, IIIO B CBOIO 4Yepry 3HOBY mpuHece rpomr. | med mukn Oyxe
MOBTOPIOBATHUCS 3HOBY 1 3HOBY.

Kpim Toro, ciyx00BIll 1HAYCTpli TOCTHHHOCTI CaMi BHUTpa4alOTh BEIUKY
YaCTUHY TpOIIeH, SIKI BOHH 3apOOWJIM B CBOEMY 3K PailOHi, KYMyIOUM Ha HHUX PI3HI
ToBapu 1 mocayru. Ll maHiroroa peakiiisi TpuBae 10 TUX 1P, TOKU HE BiOYBaEThCs
BUTIK, TOOTO TPOII «BHUTIKAIOTH» Ha KYMIBIIO YOTrO-TO 3a MeXaMH perioHy. Jis
O1IBLIOCTI Tally3eil eKOHOMIKM KOoe(illieHT MyJbTHILTIKaTopa craHoBUTh 1,7-2,0.10e

O3Hauae, 10 3apo0JIeH] rajay3310 I'pollll BAKOPUCTOBYIOThCS Bia 1,7 no 2,0pas3is.

61



29

I'onosa JlepxaBHOI CITy>KOM TypU3My i KYpOPTIB,

Binain MixkHapoaHUX

Binain opranizauniifHo-
AHAJIITUYHOTO
3a0e3eUYeHHs,

YnpasiaiHHS TPaBOBOL
Ta JIIEH31HOI MOJIITUKA

Bigain ropuauaHoro
Ta KaJIpoOBOTO

Binain crangapruzanii

CexTop JileH3yBaHHS

YnpaBiiHHS TypUCTCHKOT
MOJIITHKY Ta 3 TUTAHb
HiATOTOBKH /10 MIPOBEICHHS

Binnin crparertii,
JIep>KaBHUX MPOrpam Ta

Binain inpopmamiiiHo-

Binain po3Butky
KYpOPTiB Ta

Bimain 3 murass

po3MiIeHHs i

Puc. 4.1 —Ctpykrypa Jlep:kaBHOI cJ1y:K0M Typu3My i KypopTiB Y Kpainu

YrpaBmiHHS
(hiHaHCOBO-EKOHOMIYHOT

Binnin 0r0mKeTHOTO
TUTaHyBaHHS,
CTaTHUCTHKH Ta

Binnin dinancis
Ta OyXrajaTepchbKoro




MMPE3UJAEHT BEPXOBHA PAJTIA

MIHICTEPCTBO 3ATAJIbHOI'AJTY3EBI
KYJIbTYPHU I MIHICTEPCTBA T'AJTY3EBI
TYPU3IMY I BIJOMCTBA MIHICTEPCTBA I
JAEPXKABHA MIHICTEPCTBO
TY KB A EKOHOMIKUH,
MIHICTEPCTBO
®IHAHCIB,

BIJJIN 3 YIIPABJIIHHS TYPU3MOM
Y CKJAII OBJIACHUAX I PAMOHHHUX JTEP’)KABHUX

TYPUCTCBKI HIANNPUEMCTBA,

3ACOBHU POSMIIIIEHHA,
CAHATOPHO-KYPOPTHI HIAIIPUEMCTBA,

Puc. 4.2 -Cxema kepyBaHHSl TYPHUCTCHKOIO AislJILHICTIO B YKpaiHi

CeiTOBa KpH3a, HACIIJIKM SKOI TOPKHYJHCS YKpaiHu Habararo Oisiblie 3a
KpaiH-cycCifiB, moBena (hakT MO0 BUYEPHAHOCTI MOTEHIay OaraThOX CEKTOpPIB
HalllOHAJIbHOT eKOHOMIKH. KpaiHi HeoOXiHI HOBI TOYKU €KOHOMIYHOTO 3POCTaHHS —
OCHOBA HarlOBHEHHS OIO/KETY Ta CTBOPEHHS POOOYNX MICIb.

Came Typu3M € OJTHUM 13 CEKTOPIB €KOHOMIKH, TIOTEHIIIAJ SKOTO Peali30BaHUMN

He B TMOBHIM Mipi. TypiHaycTpis oxormitoe Oils TPETHHH CBITOBOTO 00CsTYy
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HaJaHHS ToCIyr. Y 0ararbox KpaiHax TypU3M cKianae 3HauHy dactky BBII (y
Xopsarii — 17%,B Ykpaini — 1,6% (9% -y Bci nmoB’s3aHi cekropu). BignosigHo
10 peTHHTY MikKHapoaHOI pajau 3 TypusMmy YKpaiHa nepeOyBae auiie Ha 25-My
MiCIli, MpPOTE€ Ma€ 3HAYHUI TYPUCTCHKUM TMOTEHIIand 3aBISAKU YHIKAIbHOMY
reorpadgiuHOMY PO3TalllyBaHHIO 1 HASBHOCTI PI3HOMAHITHUX TYPUCTCHKUX 30H: BiJ
JWKHUX KypopTiB Kapnar 10 4OpHOMOPCHKUX IUISIKIB 3 MOMYJISIPHUM MY3UYHUM
dectuBanem «KaZaaTum».

lopiuno Onu3bko 20 MiIH. iHO3eMI[IB BiaBiAyI0Th YKpainy (Oinbme 80%
inyts mo Kuesa, Kpumy it Oxmecu), mpu nboMy iX cepelHi BHTPATH CTAHOBJIATH
$200Ha mroauny, 10 yABiYi MeHIe, HiX y Pocii it yrpuui mexine, Hix y [Tomnbii.
OOcsar odimifino Hamanux B YkpaiHi typnociayr y 2009p. cknaB 9,4 mupa. rpH.,
miaTexi g0 aepxkoromxery — 196 muH. rpH., ab6o 0,11% Bim ycix mOgaTKOBHX
HaJIX0KeHb [29].

Po3BUTOK  TypiHAYCTpli CTUMYJIOE€ 3pOCTaHHS CYMDKHUX Traiy3ei:
OyIiIBHULITBO, PO3APIOHY TOPriBIIO TOIIO. [[pUNIUB TypUCTIB MiABUIILY€ MOMUT Ha
MOCTYTH 3 BUCOKOIO JI0JIaHOIO BAPTICTIO, CIPUSE€ PO3BUTKY MAJIOr0 Ta CEPEAHBOTO
0i3Hecy. JlocTaTHIMH yMOBaMu JiJisi IbOTO Ha MOYAaTKOBOMY €Tali MOXYTh CTaTH
epekTUBHI: cTpaTeria 3 MPOCYBaHHA TypoO €KTIB, MEHEIKMEHT Ha MICLSIX Ta
MNIATOTOBKAa J10 «CBpo-2012», BupimieHHs T1poOJeMud 3 TPAHCIOPTHOIO 1
TYPUCTCHKOIO 1H(PPACTPYKTYpOIO Y BEJIHMKHUX MiICTax KpaiHH, 110, B CBOIO Yepry,
3a0€e3MeYuTh MOXKJIMBICTh IPOCYBaHHS TYpOpeHly YKpaiHH y CBiTI.

CrarucTuka CBIIYUTH PO HAOMMKEHHS €Taly HaCHYEeHHS Ha PUHKY Y CBIT1
3a paxyHOK 3HWXEHHs TMOMUTy Ta Typmociayru. B VYkpaini x 3pocTtaHHs

nporno3uiii y chepi TypusmMy IpU3BOJIUTH 10 KOPCTKOI KOHKYPEHIIii.

3anuTaHHA 1JIsl CAMOKOHTPOJIIO
1.OxapakTepusyiTe OCHOBHI MIEPIOM Y CTAHOBIICHH] TypU3MY.
2.Ha3BiTh JepkaBHI OpraHd, WI0 PETYIIOTh JISUIbHICTh TYPHUCTCHKHX

oprasizailiii B YkpaiHi.
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TEMA 5. HopMaTHBHO-TIPaBOBI 3aca/i TYPUCTCHKOI AiSVIBHOCTI

5.1. Ocnoeéni incmpymenmu pe2yi8aHHA MIHCHAPOOHOT MYPUCHICOKOT
oisanbHoCmi

PernamenTariis ~ TYpUCTCBKOI  JISJIBHOCTI  3JIHCHIOETBCI 3 OOKY
Creliali30BaHNX MI>KHAPOIHUX TYPUCTCHKUX OpraHizarliii 1 Jep>kaBHUX OpraHiB.

Incmpymenmamu pezynio8anna MincHapooOnoi mypoiaibHocmi BUCTYNIAIOTh
paBoOBl akTH ¥ OQIliiHI JOKYMEHTH, 110 CHpPsIMOBaHI Ha BCTAHOBJICHHS IEBHOTO
NOPSAAKY, HOPM, MpPaBHJI, MPUHIMIIB 1 MIXOMIB Yy 3A1MCHEHHI TYpIIsIIBHOCTI, SKi
CIIYTYIOTh IUISIMH 1H(OpMallii, opieHTaIlil, MPOCYBaHHS Ta peai3allii Ha MPaKTHII
3asBJICHUX 1 MPOTOJIOIIEHUX 1/1€H, NMPUHIMIIB, KOHLENIH 1 crparerid. Jlo Takux
1HCTPYMEHTIB BITHOCSATHCS MIKHAPOJHI JEKJIapallii, KOHBEHIlii, PE30roIlii, yrou,
MPOTOKOJIM, PEKOMEHJAIlll, M0 NPUHHATI Ha MDKHAPOAHUX KOH(EpEeHIisaX 1
dhopymax.

Mixcnapooni oOeknapayii — oOimiiiHI 3asBU  YYaCHHUKIB MIKHAPOIHUX
opraHi3zallii Y1 Mi>KHaApOJHUX KOH(EPEHIIiH, 1110 TPOroJIOIyOTh OCHOBHI MPUHIIUITH
MOJIITUKA a00 TpPOrpaMHi TOJOKEHHS MAISUIBHOCTI OpraHizauii y Oyab-sKkiid
KOHKpPETHI! cpepi MIXKHAPOHUX BITHOCHH.

MiknapoaHi KOHBeHUii — OJWH 3 BHJIB JIOTOBOPIB, SKHM YCTaHOBIIIOE
B3a€MHI ITpaBa i 000B'A3KU JAepxkaB y NEBHIN Tay3l JII0ICHKOI JiSIbHOCTI.

OCHOBHi IHCTPYMEHTH PeryJJIOBaHHSI MIi)KHAPOAHOI TYPAISJILHOCTI:
BcecBiTHs neknapartis 3 npaB JoguHu (1948 p.); MikHapogHuUN MakT 3
eKOHOMIYHUX, COLiaJbHUX 1 KynbTypHHX TipaB (1966.); BapaBcbka KOHBEHITIS IS
yHi(iKaIil IeIKUX MPaBWI, IO CTOCYIOThCS MIXKHAPOJHUX MOBITPSHHUX MEPEBE3CHb
(1929p.); Unka3pka KOHBEHIIISI 3 Mi>KHAPOIHOT IUBLIBHOI aBiamii (1944p.), a Takox
Toxkiiiceka, ['aa3pka, MoHpealibchka KOHBEHIIIT 3 TOrO caMoro nutanHs; KoHBeHIlis 3
MUTHOTO 3a0e3neueHus Typusmy (1954p.); Byanemrcbka KOHBEHIIIS 31 CITPOIICHHS
TypucTHYHHX nogopoxeir (1976 p.); KonBeHIist 3 3aXuCTy CBITOBOI KyJBTYPHOI 1
npupoanoi crnammman (1972 p.); MaHinbcbka JeKiapariis 31 CBITOBOIO TYPH3MY

(1980 p.); Codiiiceka pesomrorist VI cecii I'enepampHoi acambaei BTO, mro
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npuiiHsuia Xaprito Typusmy, Komeke typucra (1985p.); KonBeHtist 3 npaB AuTHHU
(1990 p.); Byenoc-Aiipecbka pesomornisi 1X cecii ['enepanproi acambnei BTO 3
3abe3neucHHss TypusMmy i Oesmeku TypuctiB (1991 p.); Typuctuyna aexmapariis
CeitoBoro Typuctuunoro ¢opymy B Ocari 1 BeecBiTHROI KOH(EpeHIlii MiHICTPIB 3
typusmy (1994 p.); I'enepanbha yroga 3 toprieii nocayramu (1994 p.); Kaipceka
pesommortist Xl cecii ['enepansHoi acambmei BTO om0 3anobiranis opraHizoBaHOMY
cekc-typusmy (1995 p.); CrokrompMchbka JAeKiaparfiss MPOTH KOMEPIIHHOT
cekcyanbHOl ekcrutyaTtarii aitedi (1996p.); MaHiabchbKa JeKiIapaliis i3 comiaabHOro
BIuMBY Typu3my (1997p.); BeecBiTHiii kogeke etuku B Typusmi (1999p.).
OCHOBHMMHU 3aXOJaMH IIOJO0 KOOPJMHAINI 1 PETyNIOBaHHS TYpAISUIBHOCTI €:
koHpepeHIii, acambmuei, 3ycTpiui, (GOpPyMH, KOHTPECH, CEMiHapH, SKI MPOBOJATH
MmixkHapoaHi opranizanii [20]. [Ipaktuka i mponexypu peryirOBaHHS MiKXHAPOIHOI
TYPUCTCHKOI JiSJIBHOCTI peali3ylOThCsl B MPHUEIHAHHI JepkKaB JI0 MIKHAPOIHUX
KOHBEHIIIH, JeKJapaliii i JOroBopiB 3 MUTaHb MDKHAPOJIHOTO TYPU3MY, y4acTi iX B
MDKHApOJAHHUX TYPHCTCHKHX Iporpamax 1 MpoeKTaxX, yKJIaJaHHI MDKYPSIOBUX YTOA
Ipo CHIBIOpAIl0, a TaKoX Yy JOAEpKaHHI OCHOBHUX TMOJIOKEHb 1 MPUHIUIIB
MDKHApOJAHUX JOKYMEHTIB Mpu (POpMyBaHHI HALIOHATBHUX KOHLENIIN PO3BUTKY

Typu3My 1 po3po0JI0OBaHH1 HAIlIOHAIIBHOTO TYPUCTCHKOTO 3aKOHOJaBCTBA.

5.2. Mixcuapooni  HOpMamueHO-nNPABOGi  AKMU, WO  pPezyaioiomb
mypoianvHicmp

OCHOBY  MIDKHAapOJHO-TIPABOBOTO  PETYJIOBAHHS  CUCTEMH Typusmy 1
MDKHApOJAHUX TOIOPOXKeH (popMyrroe HU3Ka MIKHAPOAHHUX JOTOBOPIB, KOHBEHIIH 1
JeKJIapaliil Mi>KHapOHUX OpraHizalliu.

Jlo MiKHApPOOHUX aKTIiB, 0 0e3NMocepeHbO PeryJllTh TYPAiSJIbHICTH
BiTHOCATBLCA. «3arajbHa Pe30JIIOLis 3 PO3BUTKY Typu3My», npuiiniaTa y 1963p. Ha
koHbpepenmnii OOH 3 mikaapomHooro Typusmy i momopoxeit (Pum); «MaHiibCbka
AeKiapamiss 31 cBiToBOoro typusmy», mpuitHita B 1980 p. BcecBiTHbOIO
KoHbepeHieto 3 Typusmy (Piminminn); «/{okymeHTn Akamyiabko», npuinsti B 1982p.

Ha BcecitHiii Hapami 3 Typusmy npu BTO (Mekcuka), «Xaptis Typusmy» i ii
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ckianoBa yactuHa «Kojaekc Typucta», npuiinati y 1985 p. na cecii I'enepanpHOi
acam6Oiiei BTO (Codist); «I"aa3bka nekiapariist 3 Typusmy», npuitaara y 1989p. na
MDKHaApOAHIA  KoH(pepeHiii 3  TypusMy, 1m0  npoBoguiacs BTO i
MixnapaaMeHTCHbKUM COIO30M, € PO3BUTKOM «XapTii Typusmy»; <«Pe3omomis
MDKHApOJHOT KOH(QEpeHIli 3 CTaTUCTUKH TOJOPOXKEH 1 TypusMmy», NpUUHATA Yy

1991p. BTO i1 Ypsaom Kananu.

5.3. [epiwcasgni nopmamueno-npasoei akmu, w0 pecynioonms mypucmcbKy
Jianvnicms 6 YKpaini

JIo OCHOBHMX HOPMATHBHO-TIPABOBUX aKTIB, L0 PETYJIOIOTh TYPAISUIbHICTH B
VYkpaini BimHOCAThCSA: 3akoH Ykpainu «lIpo BHeceHHs 3MiH /10 3aKOHY YKpaiHu
«[Ipo typusm» Bin 18 mucronama 2003 poxy Ne 1282 —1V [1]; ACTY 4268:2003
Hamionanpauii crangapt Ykpainu «llociayru typuctuuni. 3acoOu pO3MIIICHHS.
BaranpHi Bumoru» [5]; JACTY 4269:2003 HarionansHuii craHgapt YKpaiHu
«[locmyrn Typuctuuni. Knacudikarist rorenis» [4]; [epxkaBHa nmporpama po3BHTKY
typusmy Ha 2002-2010 poku, 3arBepmkeHa mnoctaHoBoro KaOinety MiHicTpiB
VYxpainu Big 29 kBitHss 2002poky Ne 583; ACTY 4527: 2006ITocnyru TypuCTUYHI.
3acobu posmiinyBaHHs. Tepminu Ta BU3HaueHHs; [IpaBuia KOpucTyBaHHS TOTEISIMU
1 aHAJIOTTYHUMU 3aco0aMu PO3MIIIEHHS Ta HaJAaHHS TOTEJIbHUX MOCIYT, 3aTBEPIKEH1
Haka3oM Jlep:kaBHOT TypucCTHYHOI aamiHicTpauii Ykpainu Big 16 6epesns 2004 poky

Ne 19 [8] ra iH.

3anuTaHHA 1J151 CAMOKOHTPOJII0

1. [Ilo BiAHOCATH 1O IHCTPYMEHTIB PEryJIIOBaHHS MIKHAPOIHOT TYpIisUIbHOCTI?

2.Ha3BiTh OCHOBHI HOPMATHBHO-TIPABOBI  JOKYMEHTH, 10 PETYJIOIOTh
TYPUCTCHKY JIsUTHHICTh Ha MIXKHAPOIHOMY PiBHI.

3.Ha3BiTh OCHOBHI HOPMATHMBHO-TIPABOBl  JOKYMEHTH, IO PETYJIOITh

TYpPUCTCBHKY ISUTBHICTh B YKpaiHi.
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3M 1.3.0CHOBU MEHEJ)KMEHTY TA MAPKETHHT'Y
B TYPUCTCBKIN IHAYCTPI{

TEMA 6. Betyn 10 MeHeA:KMEHTY TYPU3MY

6.1. Meneodscmenm ak cucmema HaAyKoBUX 3HAHL [ MUCHLEYME0 YRPAGIIHHA

Ha cydacHomy etami ¢yHKI[IOHYBaHHS MiJANPHUEMCTB T'OTEIBHO-PECTOPAHHOTO
0i3HECY B yMOBaxX IMPHUCKOPEHOTO TEMITy CYCHUIbHO-TIOJITHYHOTO JKUTTS BUHUKAIOTh
00'eKTUBHI (DAKTOPH, 110 YCKIAAHIOIOTh IPOLECH MPUNHHATTS YIPaBIIHCHKUX PIIICHb.
30umpHIyeThest  00csar  «paxoBoi» iH(opmamii, AKy CIiI  OMaHOBYBaTH M
BUKOPHCTOBYBATH Y TMOBCSKISHHIN MisUTBHOCTI, OypXJIMBO PO3BUBAETHCS HayKa W
TEXHiKa, 110 CHOHYKAa€ BIPOBAIKYBAaTHU OUIbII MPOJYKTHBHI 1 SKICHO HOBI 3pa3Ku
o0JialHaHHs, HOBITHI BUPOOHHMYI TEXHOJIOTIl 1 HaJaBaTH IIUPOKUN CIEKTP MOCHYT.
CTpykTypa BUPOOHHYUX KOJEKTHBIB CYYaCHHX MiAMPUEMCTB TOTEIBHO-PECTOPAHHOT
chepu 3HAYHO yCKJIQTHIIIACS, IO 00YMOBIICHO MOSBOIO HOBUX Mpodeciid, CyTTEBUMU
3MICTOBHMUMH  3MiHaMu  poOoTH  (axiBIIB  TPaTULIMHUX  CHEIiaJbHOCTEH,
MiBUIICHHAM pIBHS OCBITMU Ta JYXOBHOI KyJbTypW TMpAlliBHUKIB, MOSBOIO i
nuBepcudiKaIliel0  MOXKIMBOCTEM I1IOJ0 peaii3aiii 0CcoOMCTOCTI B yMOBax
€KOHOMIYHOI Ta MOJITHYHOT JEMOKpATIi.

MeHeKMEHT SIK HayKoBa TeOpisi BUHUK 1 PO3BUBAETHCS Yy 3BSI3KY 3
HEOOXITHICTIO JIOCTIKEHHS 1 TIOSICHEHHS TaKuX SBHUII SK TMPOIBITaHHSA abo
OaHKPYTCTBO Opraizailiif, BU3HAU€HHS 1 3aCTOCYBaHHS METOMIB YNpaBIiHHS AJis
3a0e3neueHHs X yCmmHoi isutbHoCTi [14].

[cTopist po3BUTKY MEHEIKMEHTY MOB's3aHa 3 JIBOMA MiAXO0JIaMHU A0 TPOIECY
yIOpPaBIiHHA:

1) akmeHT Ha YyHOpaBiHHI oOmepamisiMd (TEXHIYHY CTOPOHY BHPOOHHYOTO
poIecy);

2) aKUEeHT Ha YIpPaBIiHHI TPYIOBUMH pecypcaMu (IPiOpUTET — MCUXOJIOTIYHI

YHMHHUKH, MOTHBAI[IS TPALIBHUKIB 1 CTUMYJIFOBAHHS 1X 10 TISJIBHOCTI).
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TeopeTnko-HayKOBYy  OCHOBY  MEHEIKMEHTY MOXKHAa  BHU3HAUYUTH  SK
aKyMyJbOBaHI, JIOTTYUHO OOTPYHTOBaHI 3HAHHS, SIKI MPEACTABIAIOTH COOOI0 CHUCTEMY
MPUHIIUAIIB, METOIB 1 TEXHOJIOT1M yNpaBiIiHHA, 0 po3po0seHi Ha 0a3i iHpopMmariii,
OTPUMAHOI K eMIIPUYHUM MUISIXOM, TaK 1 B pe3yJbTaTi MPOBEACHUX JOCHTIKEHb Y
PI3HUX Tally3sX Hayku. Teopii MEHEKMEHTY TpUTaMaHH1 Taki 0COOIMBOCTI:

— Opl€HTAallls HA BUPIIICHHS IPAKTUYHUX 3aBJIaHb;

— BIIPOBAKEHHS B MIXKHAPOJITHOMY MacIITaoi.

MeHeKMEHT — IHTerpaliiHuil mporiec, 3a JOMOMOTOK SIKOTO MpodeciitHO
MIJTOTOBJICH] YNPABIIHIII CTBOPIOIOTH MIAMPUEMCTBA 1 YNPABISAIOTh HUMU IIISIXOM
MOCTAaHOBKU MEBHOT METH 1 MOUIYKY CHOC001B ii JocsIrHeHHS. MeTa MEHEeIKMEHTY —
3a0e3nedYeHHs MPUOYTKOBOCTI MiAMPUEMCTBA.

HaiiBaxxiuBiiie 3a60arHs MEHEKMEHTY B TOTEJILHO-PECTOPAHHOMY O13HECI —
oprasizaifii BUPOOHHIITBA Ta HAJaHHS TOCIYT BHUCOKOI SIKOCTI 3 ypaxyBaHHSIM
IHTEepEeCIB CHOXKHMBAYiB 1 3a0€3MEeUeHHs] CTaO1ILHOTO CTAHOBHWINA IMiJANPUEMCTBA Ha
PHUHKY TTOCITYT.

MeHeKMEHT TOTeIbHO-PECTOPAaHHOTO Oi3Hecy — o0co0iuMBa Hayka, Mo
00'eIHye THUTaHHS EKOHOMIKH, IUIaHYBaHHsS, €KOHOMIYHOI'O aHajidy, opraHizarlii
TISTTBHOCTI, TICUXOJIOT11, COIIOJIOTI, IeJIaroriky, mpaBa, KIOEpHETHKH 1 T.1.

B 0oCHOBY pO3BHTKY Cy4yacHOTO MEHEKMEHTY TOTEIIbHO-PECTOPaHHOI chepH
JIeKaTh JOCATHEHHS MPAKTUYHO BCiX HAYKOBUX IIKIJI yIIPABIIHCHKOTO CIIPSMYBaHHS.

OCHOBHI 3a60arHs TEOP1i MEHEIKMEHTY:

— 030pO€EHHS TIPallIBHUKIB, 3aWHATHX MPAKTUYHOIO MiSUIBHICTIO, 3HAHHSMHM, SIKI
JOTIOMOXYTb iM MIJBUIIUTU PIBEHb YIIPABIIHHS;

— HaJaHHS CIOPUSHHS MiJBUINEHHIO KBajidikalii MEHEIKepiB MPHU MiJArOTOBII
IPETEHICHTIB Ha 11l TTOCa/IH,;

— BHU3HA4YeHHA cep 1 mpobiem, 110 NoTpeOyIoTh MOAAIBIIOT0 BUBUEHHS 3 METOIO
CTIPUSIHHS PO3BUTKY HayKOBOI 0a3u.

Teopiss MeHEIKMEHTY — TIOPIBHSAHO MOJIOJIa HAyKoBa JUCLUIUIIHA, IO
chopmyBasacs B OKpeMy ramy3b 3HaHb y XX cr. Ilpu mpoMy iHTEHCUBHUIA ii

PO3BUTOK IMOYaBCs JuIIe Ticis Jpyroi cBITOBOI BIHU 1 HUHI 3HAXOAUTHCA B CTali
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PO3BUTKY, SIKy BHU3HAUAIOTh PAJOM HEBUPIIIEHUX TpobiieM y chepl TepMiHOIOTII,
HEBU3HAUYEHICTIO MacmTaliB, HEOOIPYHTOBAHICTIO MPUHIMMIB Ta (HaKTOPiB,
y3arajbHEHICTIO 1 HEUITKICTIO TBEP/IKEHb.

Meneorcmenm y comenvrnomy 6izneci — camoctiiiHa npodeciiiia JisSIbHICTD B
PUHKOBUX YyMOBax, CIPsIMOBaHAa Ha JOCATHEHHS METH IIIISXOM palliOHAIBHOTO
BUKOPHUCTaHHS MaTepiajibHUX 1 TPYJOBUX PECYPCIB 13 3aCTOCYBAaHHSIM MPHUHIIHUIIIB,

(byHKIII Ta METOIIB MEHEIKMEHTY B TOCIIOapChKil misuibHOCTI [18, . 10].

6.2. Cymnicmub Kamezopiii <ynpasiiHHA» ma <MEeHeOHCMEeHm»

VY mmupokoMy po3yMiHHI MTOHSTTS «YMPABIIHHS» —II€ IIJICCIPSIMOBAaHUH BILTUB
cy0'ekTa Ha 00'€KT yIpaBJIiHHS 3a JOTIOMOTOIO MEBHOI CUCTEMHU METO/IB 1 TEXHIYHUX
3ac001B 3 BUKOPUCTAHHSIM OCOOJIMBOI TEXHOJIOTIT IS JOCSITHEHHSI ITOCTABIICHOT METH.

YnpagpiiHHs B IIUPOKOMY PO3YMIHHI — I1€ 3arajibHa CUCTeMa BITHOCHH 1 SIBUIIL
YIOpPaBIiHHS B TMPHUPOJIl 1 CYCHUIBCTBI, Y BY3bKOMY — II€ T€XHOJIOTIYHA OpraHizaris
o0'exTa ynpaBiiHHS.

MeHe:KMEHT y MIHUPOKOMY PO3YMIHHI — 3arajibHi HPHUHIUMIINA COILIaJIbHOTO
YOpaBIiHHSA, Blafa 1 MUCTEITBO YIPABIIHHS JIIOJIbMH, Y BY3bKOMY — YIIPaBIIHHS
BUPOOHUIITBOM, IISUIBHICTIO 3 OpraHizamii JOCSATHEHHS IOCTaBJICHOI MeETH. Yci
CKJIaJIOB1 YINpABIIHHSA Ha MIIMPUEMCTBI B3a€MOIIOB'sI3aHI 1 B3a€EMOOOYMOBJICHI, aje
Opy LBbOMY BIIHOCHO caMoOCTiiHI. JIyig 3A1iCHEHHS YCHIIIHOI YIpPaBIIHCHKOI
TsIbHOCTI  cyO'ekTa, HEOOXiAHE OBOJIOJIIHHS TEXHIYHUMH, TpoQeciiHUMHU,
OpraHizamiifHO-yIpaBTHCPKAUMH, TEAArOTIYHUMH Ta TICUXOJIOTO-COII0JIOTTYHUMHA

3HaHHsIMMU.

6.3. Ilonammasa <meneodricmenm>

Y po3BHHEHUX KpaiHaX TOHATTA <«MEHEKMEHT» HEPO3PHUBHO IOB'A3aHE 3
HMOHATTIM «013HEC.

biznec — pisnbHICTH, IO COpPSAMOBaHAa Ha OTPUMAaHHSA NPUOYTKY MUIIXOM
BUPOOHUIITBA 1 peastizallii MEeBHOI MPOAYKIIT YM MOCIYr. YTpaBiiHHSA O13HECOM IIe

YIOPaBIiHHSA KOMEPLUIHHUMHU Ta TOCTIOAAPCHKUMHE OpraHi3allisiMU.
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Meneorcmenm — edexTUBHE Ta MPOJYKTUBHE NOCSITHEHHS LIJEH opranizarii
3a IOMOMOTOIO0 TJTAHYBAaHHSI, OpTaHi3allii, KepiBHUITBA Ta KOHTPOJIO OpraHi3aliiHuX
pecypciB. Y BU3HAUCHHI YKJIQJICH1 JAB1 BaXKJIUBI 171€i:

1. ocHOBHI (pyHKIIIT MEHEIKMEHTY — IJIaHYBaHHS, OpraHi3allisi, KepIBHUIITBO 1
KOHTPOJIb;

2. epexkTHBHE Ta MPOAYKTUBHE JOCATHEHHS II1JIeH opraHi3aliii.

Opranizauiiidi pe3yabTaTu:

— eghexmusHicmov opeanizayii — 1€ CTYIIHb ii HAOJMKEHHS 0 TOCTaBJICHOT METH,
10 MOKa3ye, HACKIJIbKM OpraHizallis J0cArja yCHixXy Y BHUKOHAHHI CBOIX (YHKIIIH,
TOOTO B HaJIlaHH] CIIO)KMUBaYaM HEOOX1JHUX IM TOBApiB Ta MOCIYT;

— npoOoyKmueHicms — OIIIHKA KIJIBKOCTI PECYpCiB, MOTPIOHUX MJIs JOCSITHEHHS
el opraxizamii (CMpOBHHA, MaTepiaju, TPOLIOBI KOIITH 1 CIHIBPOOITHUKH, IO

3a1isTHI Y BUPOOHHITTBI TAHOTO OOCSTY TIPOYKIIii 200 MpH OTPUMAHHI TIEBHOTO PE3YJIbTaTy.

6.4. Pieni ynpaeninus é meneoycmenmi

3MIHIOETBCS TIPUPOIA OpraHizaiii 1 poOOTH, IO CIIOCTEPIraeThes B Oararbox
MIIPUEMCTBAX TOCTUHHOCTI, CTUPAE MEX1 MIXK MEHEKepaMu 1 CIyKOOBIISIMHU, SIKi
HE HaJIeXkaTh JI0 KaTeropii KepiBHUKIB.

MeHemxep — TIOANHA, SIKa TPAIIoE 3 MiUICTIMMU 1 KOOPJIUHYE iX TPYI0BI BUIU
JUSUTHHOCTI 3 METOFO JIOMOT'THCSI BUKOHAHHSI 3aBJIaHb, 1110 TIOCTABIICHI TIepe;T OpraHi3arliero.

MenemxepiB 4acTo MOAUIAIOTH HAa TPU PiBHI:

1. Meneoorcepu nusxicnvoeo pisms (cymneppanzepu) — KEpyOTh poOOTOI0 JTIHIKHUX
cmyx0oB1iB. Hanpuxman, cynepsaiizep ¢poHT-0dicy BigmoBigae 3a poOOTY
MePCOHAITY 3MIHH 1 KOHTPOJIIOE 0OCITyTOBYBAaHHS TOCTEH TIi]] 4ac CBOET 3MIHH,

2. Meneooicepu cepedHbo2o piGHs — E€KBIBAJIGHT KEPIBHHUKIB MIAPO3MILIIB, SIKi
3aliMalOTh MiCLIE MK MEHEI)KepaMU HIDKHBOTO ¥ BHILOTO pIBHIB 1 HECYTh
BIJIMOBIAQIBHICTD 32 BUKOHAHHS KOPOTKOCTPOKOBUX 1 CEPETHbOCTPOKOBHX IJIaHIB Ta
BCTAHOBJTIOIOTH 3aBJAHHS 1 11 U1 BUKOHAHHS IMX ILJIAHIB. IM M1MTOPSAIKOBYIOTHCS

MEHEIKEPH HUKHBOTO PIBHS;
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3. Ton-menedxcepu BINNOBIAAIOTH 32 BUKOHAHHS CEPEAHBOCTPOKOBUX 1
JOBTOCTPOKOBUX IUIAHIB 1 BCTAHOBJIOIOTH IIUTI 1 CTparterii, Mo JTO3BOJSIOTH
peasizyBaTH 111 IJIaHHU.

Buninsiors Takoxk CIyKO00BIIB Heynpasaincbkoco pisus [23].

6.5. Ocobnueocmi opmyeanna cyuacnoi mooeni MeHeOHCMeHmy
20cmuHHoOCmi

B mportieci ¢Bo€i AisiIbHOCTI MEHEHKEPH HE TUIBKHU IUIAHYIOTh, OPTaHI30BYIOTh,
OpUIMAIOTh PIIICHHA, 3aMaIOTHCA KOMYHIKAIISIMU 1 MOTHUBALISIMH, KOHTPOJIOIOTH,
asie i BUKOHYIOTb Pi3H1 POJIi:

* ponv npedcmagHuka. KoxeH MeHeIKep 4YacTUHY CBOTO poOoYoro yacy
3MyIICHUA BHUTpayaTd Ha TMpeacTaBHUIBKI ¢yHKHil. Hanpuknax, mnpe3uaeHt
KOpHopailii, MOXJIMBO, Ma€ caM MPUMMAaTH BaXKJIUBUX rocTei abo MpencTaBIsaTH
KOPIOpAIlilo Ha YPOUUCTUX 001/71aX;

* ponv nidepa. KoxkeH MeHeIXep TNOBMHEH BHUCTYNAaTH B SAKOCTI JiJEpa,
MOTHBYIOUH 1 320X0UYIOUYH CBOIX MIAJETUX;

* poav 38'a3xieys. MeHemKepu TMPOBOAATH Oarato 4Yacy, KOHTAKTyKOUH 31
CITY>KOOBIISIMU 3 1HIIUX IMIAPO3AUIIB CBOET opraHizaiii i 3a i1 mexxamu. Hampukian,
MEHE/KEp 3 MEPCOHAy aKTUBHO B3a€EMOJIIE€ 3 TUPEKTOPOM CIY:KOM TOTEIBHOTO
rocroaapcTBa;

* ponv oukmopa. MeHeKep 4acTO BUCIOBIIOETHCS 3 MUTAHb MISUTBHOCTI CBOET
oprasizaiiii. CkaxiMo, BiH MOXe OyTH 3ampOIICHUN JIJIs1 BUCTYIY MEpe] CTyACHTaMU
BH3, sixi npuiiiiii B opraHizailito Ha MpaKTUKY;

* ponv nepezosipnuxka. MeHemxkep uacTo Oepe ydacTb Yy MEperoBopax.
Hanpuxknan, rimaBa koMmaHii MOXKe 3yCTpidaTHCS 3 KEPIBHUITBOM MPODCIIIKH, 11100
00TrOBOPUTH CTaBKH 3apoOITHOI IJIaTH Ta 1HIIN BUHATOPOIM 3a pOOOTY MEpPCOHATY Ha
HACTYITHUN TEPMIH.

Hosa ponb MeHemKepa nposBIAE€THCS HE TUTBKU B CaMiid OpraHizariii, ajie 1 3a ii
mexamu. Hanpukiian, MeHekep Mae pearyBatu Ha MoTpeOu puHKY 1 3a0e3neduyBaTu

OTpUMAaHHs OpraHi3alli€ro NpuOyTKH, MPOSIBIATH IHHOBALIWHUYN TIAX1] 1 IParHyTy 10
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MaKCUMalbHOI €(EeKTUBHOCTI B THUX O00JIacTAX, 3a SKI BOHH BIJMOBIAIOTH,
JIOMararunch IHOTO 32 PAXyHOK YIAOCKOHAJIICHHS TEXHOJOTIYHUX TIPOIECIB 13
3aCTOCYBaHHSM PI13HUX KPEATUBHUX CITOCOOIB.

Menemxepu XXI| cr. MarOTh [iITH B yMOBaX CKJIQJHOTO, JUHAMIYHOTO 1
3QJIEKHOTO Big OaratboXx ¢akTopiB CBITY. MeHemkepaM MalOyTHBOTO JOBEACThCS
OITAaHOBYBATH HOBHMH COIlIaJIbHO-KYJIbTYPHUMHU SIBUIIIAMH 1 I[IHHOCTSIMH, a TaKOX 3
MOBAarol0 CTaBUTHCS JO PO3MAITOCTI HABKOJUIIHBOTO CBITY. [Ipu npomy HallOuIbII
3HAYYIll 3MIHM — TEXHIYHUW Nporpec Ta IHTEpHAIllOHAMi3allisl TOCTUHHOCTI 1
TypusMmy. Tomy Bi TOro, SIKOIO MIpOI0 MalOyTHIA MEHEIKep-Jifep OmaHye ycima
HEOOXITHUMU HABUYKAMH 1 BMIHHSMH 3apa3, 3QJICKUTh T€, HACKIIBKH YCHIITHOO

BUSIBUTHCS Ballla Kap'epa B MailOyTHbOMY .

3anuTaHHs 1J151 CAMOKOHTPOJII0
1. Hanalite BU3HAUEHHS MOHATTIO <MEHEIKMEHT.
2. Ha3BiTh OCHOBHI 33/1a4i MEHEHKMEHTY.
3. HanmaiiTe BU3HaUEeHHS ITIOHATTIO «O13HEC».
4. SIK1 iICHYIOTb P1BHI MEHE)KMEHTY ?

5. Ha3BiTsk pouti, 1110 MOK€ BUKOHYBaTH MEHEKEp B TypOopraHizariii.

TEMA 7. 3aranbHi NOHATTS, CYyTHICTh, POJIb Ta NPUHIUIINA MEHEIKMEHTY

B TYPHUCTChKIH iHXyCTPil

7. 1. llonamma «<npuHyunu mMeHeoHcCMeHmy» 6 mypucmcoKiil inoycmpii

[TpuHIMNU yrpaBIiHHS TYPUCTCHKUM IIJIPUEMCTBOM BU3HAYAIOTh BUMOTHU J10
CHUCTeMH, CTPYKTYpH Ta oOpraizauii ympaBiiHHSI. MeHEIXKMEHT B TYpIHAYCTpIi
3MIMCHIOIOTH 3a JIOMOMOIOI0 OCHOBHUX BHXIJIHUX TIOJIO)KEHb Ta MPaBWUJ, SKUMHU
KEepYIOTh YIIPaBIIHII BCiX piBHIB. Came Il MpaBuiia BUZHAYAIOTh «IIHII0» MOBEIIHKH
MEHeKepa 1 TPaKTYIOTh SIK MPUHIUIY YIIPaBIIHHS.

Ilpunyunu ynpaeninns — OCHOBOIOJIOXKHI 171€1, 3aKOHOMIPHOCTI Ta MpaBuia

MOBEIIHKU KEPIBHUKIB MPH 3/11iCHEHHI HUMH YIPABIIHCHKUX (DYHKITIH.
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[TpuHIMNN SIK KaTeropis MEHEIKMEHTY MaloTh JaBHIO icTopito. Y poboTax
Kcenogponma (0mmszpko 430-354 pp. n0 H.e.) Oyim 3poOiieHi Tmepimi Ccrpoou
chopMyItOBaTH MPUHIMIK YIPaBIiHHA. Briepiie TepMiH <«TIPUHIIUANN YIPaBIiHHSI»
BBIB 1H)KE€HEp-TeXHOJOT Ppedepik Teiinop, sxkuit y 1911p. omybnikyBaB poOOTy mia
Ha3BOI0 «/Ipunyunu Haykogoeo ynpaeiinus». lloganbiiie HayKoBE OOTPYHTYBaHHS
BUKOPHCTAHHS IIPHUHIIMIIB MEHEHDKMEHTY OTpHMalio B podoti 1. Emepcona (1912.)
M7 HAa3BOW «/[eanaoysams npunyunie npooykmusnocmi». Y 1916p. Aupi @aiions y
KHU31 «3aeanvme [ npomucioge yYnpaeiinHa» CHOPMYIIOBAB UYOTHPHAALSTH

MPUHIINIIB aMIHICTPATUBHOT HAYKH.

71.2. Knacugikayia npunyunie meneoicmeHny

Posrnsinaroun mpUHLKIN SIK OCHOBOIIOJIOKHY KaTEropilo HAayKH YMpaBIiHHS,
HEOOXITHO TPOBECTH iX KIacupikarlro. Y BIINOBITHOCTI JI0 KPUTEPIHO KIacupikarli — chepu
BIUTMBY MPUHIMITY Ha ASUTGHICTH OpraHizaliii —Bcl IPUHIMIT MEHEHKMEHTY MOYKHA PO3UTUTH Ha
3a2aIbH, SIK1 3aKTTAJIAF0Th OCHOBY, 0€3 SIKOT HEMOYJTMBO PO3IVISIATY 3arayibHy TEOPIFO YITPABIIHHS
Ta ocoomusi (uacmKosi), MO BU3HAYAIOTH TIPABIIIA, 3 SKAMH PO3BUBAETHCS TOM UM IHILIMA
HAIPSIMOK (EJIEMEHT) HAyKH YIIPABITIHHS.

3arajibHi NPUHIUNM YIIPABJIiHHA:

1. Ilpunyun 3acmocosénocmi — MEHEIKMEHT po3po0Jise CBOTO  pOAY
KEpIBHULITBO JI0 [Iii /U1 BCIX MPAaLlIBHUKIB MIATPUEMCTB.

2. [lpunyun  cucmemumocmi — MEHEIDKMEHT OXOIUIIOE BCIO CHCTEMY,
BpPaxoOBYIOUM 30BHIIIHI Ta BHYTPIIIHI 3B'I3KH, B3a€MO3AJEKHOCTI 1 BIAKPHUTICTH
BJIACHOT CTPYKTYpH a00 CUCTEMH B IIJIOMY.

3. llpunyun 6acamoghynkyionarvHocmi — MEHEHKMEHT OXOIUTIOE Pi3Hi
aCIeKTH JisUTBHOCTI: MaTepiaibHi (pecypcH, mociyru), GpyHKIioHanbHi (opranizamis
poboTH), 3MICTOBHI (OCSITHEHHS KIHIIEBOT METH).

4. [lpunyun inmeepayii — BUMarae oO'€IHAHHS B MeEXaxX CHUCTEMH PI3HUX
Croco0iB B3a€MUH 1 TOTJISIIIB TMPAI[iBHUKIB, TOAlI SIK 1M03a MiANPHEMCTBOM MOXE

Bi10yBaTUCH iX AudepeHIIFOBaHHS.
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S. Ilpunyun opicnmayii Ha opeauizayiuni YiHHOCMI — MEHEII)KMEHT BXOJIUTh B
30BHIIIHE CEPEIOBUIIE 3 MEBHUMH YSBIECHHSIMHU PO Taki I[IHHOCTI, SIK TOCTUHHICTB,
YECHI IMOCIYTH, BUT1IHE CIIBBITHOIIEHHS 11H Ta MOCIIYT Ta iH.

Oco00/1uBi (4aCTKOBI) IPUHIUIIN MEHETKMEHTY:

1. llpunyun onmumanvHo2o cniegiOHOWEeHH YeHmpanizayii i deyeHmpanizayii
8 YNpasiiHki — ONTUMAIILHUHN PO3MOii (1eieryBaHHs) MOBHOBAXECHb MPH MPUKHHSATTI
VOPaBIIHCHKUX PINIeHb, MO TMepeadadae HEOOXITHICTh ONMTHUMAIBHOTO TOETHAHHS
€IMHOHAYAIPHOCTI 1 KOJIeriaJbHOCTI B ympaBiiHHI. Cymbs €0uHOHauanibHOCmi —
KEpIBHUK TEBHOTO pIBHA YIpPABIIHHA Ma€ IMPaBO CAaMOCTIHHOTO BHUPILIYBAaTH
MUATaHHSA, 10 TOB'SA3aHI 3 WOro KommeTeHIlew. KonezianrbHicms — KOJIEKTUBHE
OPUUHATTS PillIeHb HAa OCHOBI JyMOK KEpIBHUKIB PI3HOTO PIBHS 1 BHUKOHABIIIB
KOHKPETHHX PIllICHb.

2. Ilpunyun naykosoi obIrpynmosanocmi ynpaenintis — HassBHICTb y K€pPIBHUKA
HAyKOBOTO Mepe0aueHHs, yMIHHS TUIaHYBaTH COIlaIbHO-€KOHOMIYHI MEPETBOPEHHSI
Ha TIIPUEMCTBI HA OCHOBI HAYKOBHX METOJIB 1 MAXO/IB.

3. Ilpunyun naanoséocmi — BU3HAYCHHS OCHOBHUX HAIPSAMKIB 1 MPOMOPIIii
PO3BUTKY MIANPUEMCTBA B TIepCHeKTHBI. [1naH — meBHUI KOMIUIEKC €KOHOMIYHUX 1
COIIaJIbHUX 3aBJlaHb, K1 HEOOX1JHO BUPIIIUTH B MAOYTHHOMY.

4. [lpunyun y3zeo0dcenocmi npas, 0608 3Ki6 i 6I0N0GI0AILHOCII — TIIICTIIMIA Ma€
BUKOHYBATH TMMOKJIaJIeH] HA HHOTO 3aBJIaHHS 1 IEP1OMIHO 3BITYBATH OO iX BUKOHAHHSI.

5. Ilpunyun npusammnoi asmonomii i c60600u — BC1 1HIIIATUBU BUXOATH BiJ
BUIBHO JIIOYHUX €KOHOMIYHUX CYO'€KTIB, II0 BHKOHYIOTH YMHPaBIiHCHKI (YHKIT 3a
CBOIM Oa)kKaHHSIM y paMKaX YMHHOTO 3aKOHOaBCTBA.

6. [Illpunyun iepapxiunocmi ma 360pOMHO20 36'53KY — CTBOPEHHS
0araToCTymiH4acToOi CTPYKTYpH YIPABIiHHS, 3a SIKOKO NMEPBUHHUI (HYDKHIN) piBEHb
JAHKU YTIPaBJIsi€ CBOIMU 3K OpPraHaMM, IO 3HAXOASTHCS I1J KOHTPOJIEM OpraHiB
KEpPIBHUIITBA HACTYITHOTO PiBHS.

7. [Ipunyun momueayii — 9MM peTeNbHIIIEe MEHEIKEPH 3A1MCHIOIOTh CUCTEMY
3a0XO0UY€Hb 1 MOKapaHb, PO3MIISAAIOTE ii 3 ypaxyBaHHSM HenependaueHuX 0OCTaBUH,

IHTETpYIOTH ii 32 eIeMEHTaMH OpraHi3ailii, TuM eeKTUBHIIIE Oy/Ie MporpaMa MOTHBALIIH.
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8. Ilpunyun OeporcasHoi 3aKOHHOCMI cucmemu MeHeoHCMeHmy — TPUITyCKae
BIJIMOBIAHICTh 00paHOi OpraHizaliiHO-IPaBOBOi (POPMH BUMOTaM 3aKOHOJaBCTBA.

9. Ilpunyun opeaniunoi yinichocmi 06'ekma i cyb'exma ynpaeiinHsa — BILUIUB
cy0'ekTa Ha 00'€KT yIpaBIIHHAS PO3YMIETHCS K €IMHA KOMILJIEKCHA CHCTEMa, 110 Ma€
BUXI1]I, 3BOPOTHUM 3B'SI30K 1 3B'SI30K 13 30BHIIITHIM CEPEIOBUIIIEM.

10. Ilpunyun cmitikocmi ma mobinbHOCMI cucmemu YNPAGiHHA — HASBHICTD
AKICHUX CTpaTeriYHUX IUIaHIB, IO PO3pOOJICHI BIAMOBIAHO 10 3MIH 1 BHUMOT

CITIO’KMBAYiB TYPUCTCBKUX ITOCIIYT.

7.3.Cymnicmo pynKuyiit meneorcmeHmy mypusmy

OyHKIIT MEHEIKMEHTY BHUHHUKIM BHACHIIOK TOAUTY 1 CrHemiam3anii
YOPaBIiHCHKOI mpati. Jias po3KpuUTTS 3MICTy YNpaBiIiHHS HEOOXiIHO MPOBECTH
kiacudikaiio GyHKiii. Buaiisitors 181 OCHOBHI rpynu GyHKIii ynpaBJiHHSL:

a) 3aeanbni — QYHKIT, 10 BU3HAYAIOTH JIMIIIE BHJI YIPABIIHCHKOT MisNIBHOCTI,
HE3aJeKHO BiJ Micus iX NposiBy, TOOTO BiJ BHAY OpraHizaiii, xapakTtepy ii
MISIBHOCTI, MacIITa0IB 1 T.1I.;

0) Konxkpemni — QYHKIII, 10 BU3HAYAIOTH CIPSMOBAHICTh IpaIlli JIIOJUHU Ha
KOHKPETHUH 00'€KT.

Jns 1HaycTpli TOCTMHHOCTI Ba)XJIMBO PO3TJSHYTH TakKl OCHOBHI (yHKIIIT
MEHEDKMEHTY, SK: IJIaHyBaHHS, OpraHi3allisi, KepiBHAUITBO (MOTHUBAIis) 1 KOHTPOJIb.
B3aeMo03B's130k PyHKIII MEHEHKMEHTY 300pakeHuit Ha puc. 7.1.

Opzanizayia — IPUAHATTSA PIlICHb IIOJ0 METO/IIB Ta IHCTPYMEHTIB BUKOHAHHS
IIaHy, SKi nepeadavyaroTh NMpHU3HAUYEHHS POOOUYMX 3aBJaHb, X KOHKPETH3ALIID Y
BIJIJIJIaX KOMITaHii 1 pO3MOIiT pECYPCIB MIXK HUMH.

Jioepcmeo (kepienuuymeo) — BUKOPUCTAHHS BIUTUBY MEHEKEpa JUIS
MOTHBAIIIT TIPaIlIBHUKIB JI0 JOCSITHEHHs IJIeW opraHizaiii. EQexTruBHe KepiBHUIITBO
MPUITYCKA€E, IO BCl CIIBPOOITHUKHM oOpraHizaiii MOAUISAOTh ii I, IIHHOCTI Ta
KYJIbTYpY, OParHyTh JO JOCSITHEHHS BUCOKUX PE3YJIbTATIB CHIIBHOI AiIbHOCTL. ByTH
JiIepoM — JloroMaraTd 1HIIUM JIIoAsSM OyTH JiijepaMu 1 pOOUTH MaKCUMyM

MO>KJIMBOTO Ha KOPUCTh OpraHi3alii.
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Pecypcu:

* JIIOACHKI,

* (hiHAHCOBI;

* CHpOBHHA Ta
Marepianmg,

® TEXHOJIOTIYHI;

* iH(popMaLiiiHi

A 4

Ilnanysanns
Bubip 1ineit i BU3HaUCHHS

[IIAX1B IX JOCATHEHHS

Y
Koumponys Opzanizayin
C.HOCTCpe)KeHHH 3a < > Po3smoain BiamoBigaapHOCTI
NiIMH Ta BHECEHHS 332 BUKOHAHHSIM POOOYUX
KOPEKTHB 3aBaHb
A

Jioepcmeo (kepienuymeo)

BukopucTtaHHs BIJIUBY AL |[e——

MOTHBAIII{ MPaIliBHUKIB

Puc. 7.1 —Ilpouec MeHeT:KMEHTY

Peszyromamu
dianvHocmi:

* IOCSATHEHHS
1J1€eit;
TOBapH,;
* TIOCIIyTH,
* MPOAYKTHBHICTB;
* e()eKTUBHICTh

Konmpons — cnioctepexeHHsi 3a isIMU NPALIBHUKIB, TOYUHUM MPSMYBaHHAM

opranizaimii 00paHMM KypcOM Ta JOCATHEHHSM TIOCTABIICHUX IIUJIEH, a TaKOX

BHECEHHS HEOOX1JHUX KOPEKTHUB.

KoxHa 13 3a3HaueHUX (QYHKIIH MEHEIKMEHTY BaKJMBa JUIsl OpraHizailii.

[InanyBanHs K (PyHKIis ympaBlliHHA 3a0e3leuye OCHOBY IJsl 1HIIMX (YHKINH 1

BBA)XAEThCSA HAWTOJIOBHIIIOW 3 HUX, a (DYHKIIT opraHi3allii, MOTUBAIlli 1 KOHTPOJIIO

OpI€HTOBAHI HAa BUKOHAHHS TAKTUYHUX 1 CTPATETIYHMX TUIaHIB OpraHi3allii.

7.4. Cymmnicmo

YRPAGNIHCOKUX  pildeHb,

YRPABATHCOKUX PILLEeHb Yy mMYyPUCM CbKIil IHOycmpii

Bumu ynpasiaiHcbKuX pillieHb HaBeaeH1 B Ta0a. 7.1.

nioxoou 00

npUUHAMMmMA

Ta6muusa 7.1 —Knacudikanisa ynpapiiHCbKHX pillleHb

J; Ha3zBa kpurepiro Bua ynpaB/iiHCHKOT0 pillleHHS
1 2 3
* JIOBIrO-,
1 | 3a mepminom Oii Hacniokie piwienns | * CepeaHbo-,
* KOPOTKOCTPOKOBI
. * 0oHOpa30Bi (BUIAAKOBI),
2 3a 4acmomoro NPULHAMMSL :
* IIOBTOPIOBaHI1
e 3aranbHi (IO  CTOCYIOThCS  BCIX
3 3a WUPOMOIO OXONJIeHHS CHIBPOOITHUKIB),
* BY3BKOCIICIIIAJII30BaH1
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[Tponosxxenns tabmn. 7.1
1 2 3

* OIHOOCIOHI,
4 3a ¢oopmoro niocomosxu * TpYIOBI,
* KOJIEKTUBHI

) * MPOCTi,
5 3a CKAAOHICMIO .
e CKJIagHI
* KOHTYpHI,
6 30 HCOPCMKICMIO pecnameHmayii * CTPYKTYpOBaHi,

* AITOPUTMIYHI

Ilpoyec npuiitnammas ynpaeninceKux piuiens

Koxna moauHa mNOpoOTSIroM SKUTTA NpuiiMae pimeHHSA. s MeHemxkepa
OPUUHATTS PIlIEeHb — IOCTIMHA 1 BIAMOBiIalbHA poOoTa. Jljisi TOrOo, XTO IparHe
JOCATTH YCMiXy B Taiy3l YOpPaBliHHS, BAXJIMBUM € PO3YyMIHHS MPHUPOAU 1 CYTI
npolecy NpUUHSTTS YIPaBIIHCHKUX PIIIEHb.

IIpouec NpUItHATTA pillieHb BKIIOYAE B ce0e Psij CTaII:

— BHUPOOJICHHS 1 MOCTAaHOBKY 11,

— BUBYEHHS MIPoOJIeMHU;

— BUOIp 1 OOIPYHTYBaHHA KpUTEPIiB €PEKTUBHOCTI Ta MOXJIMBHUX HACHIJIKIB
NPUHUHATHX PIIIEHbD;

— BUOIp 1 ocTaTouHE (OPMYJIIOBAHHS PIIICHHS;

— MPUAHATTS PILLICHHS;

— JIOBECHHS PillIeHb 10 BUKOHABIIIB,;

— KOHTPOJIb 32 BUKOHAHHSM PILICHb.

Ilin ynpaenincokum piwiennam po3yMmitoTh BUOIp aJbTEPHATUBHU — aKT, IO
CIIPSIMOBAHUHN Ha BUPILIEHHS MPOOJEMHOI CUTYyallli. ¥ OUIbII HIMPOKOMY PO3yMiHHI
VOPaBIiHCBKE PIIIEHHS — OCHOBHHMM BHJI YIPAaBIIHCHKOI TMpami, CYKYyIHICTb
B3a€EMOIIOB'SI3aHUX, MIECIPAMOBAHUX 1 JIOTIYHO TMOCTIJOBHUX YIPABIIHCHKUX iH,

AK1 3a0€3MeUyI0Th Pealizalliio YIpaBIiHCbKUX 3aB/IaHb.
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Ymoeu npuiinamma piwens

JluHamidHa 3MiHa HABKOJIMIIHBOTO CBITY CTBOPIOE P13HI YMOBH AJISI IPUIHSATTS
pimeHb. Tak, BUAISIOTH TPU MOKIIMBI BapiaHTH:

1) ymosa nosrnoi euznawenocmi — 3HaHHS BCIX aJIbTEPHATUBHUX BapiaHTIB 1, K
HACJIJIOK, BIJICYTHICTh PH3UKY, TOMY IO PE3yJbTaT Yy IIbOMY BHITQJIKy IOBHICTIO
3pO3yMUIHIA,

2) ymosa HeguznaueHocmi — TMPUUHATTS PIllleHb B yMOBaX, KOJHM pPE3yJIbTar
pIIIEHHSI 3aJMIIAETHCA HE3PO3YMUIMM 1 KOJM Yepe3 BIJACYTHICTh HEOOX1IHOI
iH(pOpMaIi He MOKHA OTPUMATH PalliOHATFHUX OIIHOK II00 MOXKJIMBHX HACTIKIB;

3) ymosa puzuxy — oco0a, sika MpuitMae PileHHsI, HE MOXE 3 TIEBHICTIO CYIUTH
MIOZ0 pe3yNbTaTy CHUTYyallii, aje, KOPUCTYIOUUCH BIACHUM JIOCBiZIOM, MUHYJIUMHU
naHuMu a0o, JII0OYM Ha OCHOBI IHTYIIii, MOXHA OITIHUTH WMOBIPHICTh KOXHOTO
pe3ynbTaTy.

31aTHICTh MpUMMATH peajibHI PIMICHHS 1 JIOBOJUTH iX 10 KOHKPETHUX OCIO,
HAJISKHUTh IO BAKIUBUX MPOQECiHHUM HABUYOK 1 BMiHb. MalOyTHIM MEHEIKEpaMm y
cdepi Typu3sMy PEKOMEHJOBAHO TPAIIOBATH 3 KPAIIMMU TOTEIBHUMH JIAHIIOTaMH,
TYPUCTCHKUMU MIANPHUEMCTBAMU 1 MAaTH B SIKOCTI HACTABHUKIB JIIOJCH, SIK1 TOCSTIHN Yy

CBOill poOOTI BUCOKHUX PE3YJIbTATIB.

3anuTaHHA 115l CAMOKOHTPOJII0

1. JlaiiTe BU3HAYCHHSI MOHATTIO «IIPUHIIAITHA YIIPABIiHHS.

2.5lki ocHOBHI Tpynu (QYHKIIA YOpaBIiHHA BUIUSIIOTD Yy MEHEIKMEHTI
TOCTUHHOCTI?

3. Ha3BiTh OCHOBHI CcTa1ii IpoLeCY MPUUHATTS PIIICHb.

TEMA 8. OcHoBM MapKeTHHIY B iHAYCTpii Typuzmy

8.1. Mapkemumnz 6 indycmpii mypuszmy
JInst KOMEpIINHOTO YCIIXy OyAb-sIKOMY MIAMPUEMCTBY 1HIYCTpPil TOCTUHHOCTI

HEOOX1THO MIKIYBAaTUCS IPO MAPKETHHT, MPOJIaX TOBAPIB 1 MOCIYT.
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Mapkemune — cucteMa oprasizailii rocrnoAapchKoi IIsIbHOCTI, 110 3aCHOBaHa
Ha BUBYCHHI PUHKOBOTO MOMUTY, MOKJIMBOCTI 30yTy MPOAYKIIii, peaii3allii mociyr.

Mema 6iznecy — 3ajlydaTd W yTpUMYBaTH BUTITHUX KJ€EHTIB, IO MPHUITYCKAE
3a10BOJIEHHS iX moTpe6. Hanpuknan, Taki KJII€EHTH HE TUTBKU MOBEPHYTHCS HA TOU XKe
Kpyi3HUH Kopabesb, y TOH K€ roTelb, pecTopaH, TypdipMy, ajie # B po3MOBax 3i
CBOIMHU 3HAMOMUMM JIAyTh CXBAJIbHUN BIATYK MIOJO0 LUX MIMPUEMCTB.

l'onosna mema mapkemunzy 6 iHoycmpii 2ocmuHHOCMI — 3a10BOJICHHS 3aIHTIB
KJII€EHTa TPU OJHOYACHOMY 3a0e€3IeueHHI pPEeHTAa0eNbHOCTI Oi3HEeCy, MpU IbOMY
npuOyTOK — pe3ynbTaT e(heKTUBHOI OpraHizalii 613HeCy B LIJIOMY, a HE CAMOLILITb.

PesynpraTroM mpaBuiabHOi iAeHTH(}IKALIT MapKETHHIOM IMOTPeO CIOXKUBAUiB,
CIPUSHHS BUPOOHHUUTBY TOOPOSKICHOTO MPOJYKTY, YCTAHOBJICHHSI OOIPYHTOBaHUX
I[iH, €PEeKTUBHOI CTUMYJIALI MONUTY 3 OOKYy CHOXKMBaya W JUCTPUOYIliA TOBApiB 1
MOCJIYr — MPUBAOJMBUN TPOAYKT 1 3a70BOJICHUN crioxuBad. EdexTtuBHUi crocio
NpOIOo3ullli ¥ BUTIIHOIO MPOAAXY CBOTO MPOJIYKTY CIIOKMBAayeBl — BU3HAYEHHS
mije 1 moTped KII€EHTa, MOro MIHHOCTEM 1 CHHTE3yBaHHS iX y 3py4yHUd,
JIETKOJOCTYIHUM JJIs1 CIO’KUBAaYa MaKET.

OcHogHi Kame2opii mapKemunzy 6 iH0yCmpii mypusmy i 20CIUHHOCHI

Po3srisiHeMo OCHOBH1 TEPMIHH: nompeou, Oajicanus, Nonum; npooyKkmu, 0OMiH,
y200u, 8iOHOCUHU;, PUHKU.

Ilompeba — ctan, 1110 CIIOHYKYE JIOAUHY 10 il 3 METOI0 YCYHEHHS BIAXUJICHD
Bl SIKMXOCh KOHKPETHHUX 3HA4Y€Hb JIMHAMIYHOI pIBHOBAard B IIpoIecl OOMiHY
PEYOBUH.

Haii6inb mupoko BUKOPUCTOBYIOTh y MPAaKTHUIl YIPaBIiHHA KJIacu(pikaiiio
noTped 3a teopiero A. Macsoy (puc. 8.1), BianmoBiAHO 10 SKOi MOTpeOH MOKHA
pO3TallyBaTH Y BUTJISII CTPOTO1 I€papXI14HOi CTPYKTYPH:

* nepsunni — (Qizionoriuni norpedu (moTpedu B 1XKI, AUXaHHI, Y BiATBOPEHHI
ponay (cexcyanbHi OTPEOH);

* @mopuHHi — TICUXOJIOT1YH1 TOTPeOHU, IO XapaKTEepPU3yIOTh MOBEAIHKY JIOUHU
B Ipynax, KOJIEKTHBaX, y CYyCHiJIbCTBI (moTpeda B ycmixXy, MOBa3i, MPUXUIBHOCTI,

BJIAI1).

80



CamoBHpa:eHHA z
BrmopuHui

IToeara

ConiaasHi

be3znexa, 3aXHCT

ITepsunHi

PDizHOTOTIYHI

Puc. 8.1 —lepapxist noTped 3a A. MacJioy

Jns Toro, mo6 HACTymHUM, OB BUCOKUM PiBEHBb i€papxii moTped modan
BIUIMBATH HAa JIIOJIUHY, HEOOX1JHO MOBHICTIO 33JI0BOJILHUTH MOTPEOH O1bIIT HU3BKOTO
piBHSL.

basxcanna — xonkpetrHi Qopmu, SKI CHpUNMAIOTh JIIOJICHKI TOTPeOH IIij

BIUTMBOM $SIK CYCITUTBCTBA B IIJIOMY, TaK 1 0COOJIMBOCTEN KOHKPETHOTO 1HIUBIIyyMa.

Kynigenvonuit nonum — OaxaHHS IOJEH, NIAKPIIIIEH]I KyIiBEJIbHOIO
CITPOMOJKHICTIO.
Ilpooykm — Bce Te, MO MOXe OYTH 3alpoNOHOBaHE HA PHUHKY YBaru

CTIOKMBaYa, sIK€ MPHUA0aHO HUM JUIsi HACTYITHOTO BHKOPWUCTAHHS ab0 CIOKHWBaHHS
3apajy 3aI0BOJICHHS SIKO1-HEOY b 3 HoTOo OTped abo OakaHHS.

Yz00a (mpancakuisn) — MapkeTUHTOBa OJUHUIIS BUMIPY, IO MOJIATAE B 0OMiH1
I{IHHOCTSIMU MI’K CTOPOHaMHU.

Iocnyza — Tpancakilis, siKka € HEe MPOCTO TIEPETAHHIIM TPaB BIACHOCTI HA 00'€KT
(BiUyTHKIA Y Hi), BOHA OXOIUTIOE TAKOYK HU3KY 3aBJIaHb, SIKI BAKOHYE BUPOOHHK ISl CIIOJKKBAYA.

Cnosrcueua yinnicmp — pi3HAL MK THMU BUTO/IaMH, SIKi CIIOKHMBAY OJIEPIKYE
BiJl BOJIOAIHHA ¥/ a00 KOPUCTYBaHHS SIKUMOCH TPOIYKTOM, i BapTICTIO MPUAOAHHS

HUM I[bOTO TIPOJYKTY.
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Oomin — mpouec mNpuaAOaHHS OJHOK CTOPOHOIO B IHIIOI SIKOTO-HEOYIb
MpeaMeTa 3 OJTHOYACHOIO MPOTIO3UITIEIO0 i 4OTO-HEOYIh 3aMiCTh.

Punox — nesxa KUTbKICTh AIMCHUX a00 MOTEHIIWHUX TMOKYIIIIB, SIKI MOXYTb
YKJIACTH YTOAY 13 MPOIABIIEM.

Mapkemunz — poboTa 3 pUHKaMH, IO CIIPSIMOBAaHA Ha CTBOPEHHS YMOB IS

00OMIHY 3 METOI0 3aJI0BOJICHHS JIFOJICBKUX MTOTPeO 1 OaKaHb.

8.2. Xapaxmepni pucu mapkemunzy 6 cghepi nocnye
['oTenbHUN MapKETHHT MOB'SI3aHUN 3 OCOOJIMBOCTSIMHU TOTEJIBHOTO MPOAYKTY.

XapakTepHi pucu rociryru (dotupu «H» nmocnyr) HaBeneHi Ha puc. 8.2.

HewmarepianbHicTh
(HEBIAUYTHICTB)

HeBimineHICTE Bij Ocobmmsocri

JoKepena - R TH
|

HesnmartHicTh
110 30epiraHHs

HeonnopinHicTh

Puc. 8.2 —Oco61MBOCTi MOCJYT TOCTHHHOCTI

1. Hemamepiansnicms. Ha BimMiHYy BiJ MaTepiaIbHUX TOBApiB MOCIYTH 0
MOMEHTY iX O€3MOCepeHhOTO CIOXKMBAHHSI HE MOXHa crnpoOyBaTH Ha CMakK, Ha
JOTHUK, iX HE Mo0auuIll 1 He mouyenl. ['0TenbH1 MpaliBHUKY BIAALTY 30yTy HE MOXKYTh
B3STH 13 COOOI0 Ha PUHOK TOTEIRHUNA HOMEp, MO0 Mg Yac MPOoAaXy HAOYHO
POJAEMOHCTPYBATH CBil «TOBap». binbie Toro, BOHN ()aKTUYHO MPOJAIOTh HE caM
HOMeEp, a TUTbKU MPaBO 3alHATH Horo Ha neBHUM yac. Koy ricTe 3anuiiae roTens, 3
HUM HE 3QJIMIIAETHCS HIYOTO TOTEILHOTO, KPiM OIUTadyeHoro paxyHkKy. Pobept Jlbtoic
(Robert Lewuis) cipaBeyiMBO MiAMITHB i3 1OTO MPUBOAY, IO «TOH, XTO MPHI0aB
MOCITYTY, MO€ MITH TOJIPYY, aje 3 HOBUMH BPAXCHHIMU». Y JIIOJIUHU 3aJUIIAI0THCS
CTIOTaJIM TIPO T€, K HOTO OOCITY)KUITH, SKUMH BiH MOKe MOAUTUTHCS 3 iHmUMU. [Ipo

SKICTh HEMATEPIATIbHHX TIOCTYT MOXKHA CYIMTH 3 O34l (haKTIB MaTepIaibHOIO XapakTepy.

82



2. Hegioodinbnicms. B 1HIyCTpil TOCTUHHOCTI HAJ@aHHS MOCIYTH, SK TPABUIIO,
BHUMarae MpUCyTHOCTI H TOro, XTO ii Hajae, 1 Toro, XTo ii oxepxye. Ciayx0O0BI1, 5K
BCTYIAIOTh y 0€3MOCepeiHiii KOHTAKT 3 KIIIEHTOM, — YaCTHHA MPOTIOHOBAHOTO HOMY
npoaykry. bitona B pecropani MOXyTh OyTH HMPHUTOTOBJIEHI MPEKPACHO, alie SKIIO
odiliaHT HE BMI€ 0OCIIYKUTH BiJIBiyBada a00 MOBOJIUTHCS HEHAJIC)KHUM YMHOM, II€
HETaTUBHO TMIO3HAYWTHCS HA CIOPUUHATTI  BiJBilyBaueM I[bOTO PECTOpPaHY.
HeBimninbHICTh TOCIYTM TaKOX O3HA4Ya€ ¥ Te, M0 YaCTUHOIO TPOMOHOBAHOTO
NPOAYKTY BHUSIBIISIETBCS CaM KITIE€HT, SIKUH MYCUTh 3HATH OOOB'SI3KOB1 YMOBH, 3a SKHX
MOke OyTH BUKOHAaHa KOHKPETHA MOCIIyTa.

3. Hecmabinonicmes napamempie nocayz. llocnyru chepu TOCTHHHOCTI
BIJIPI3HSIOTHCS BUCOKUM CTYTIEHEM BapIaTMBHOCTI: 1X SIKICTh 3aJICKHUTh BIJl TOTO, XTO
iX BUKOHYE€, KOJIU Ta 3a SKUX YMOB. [1o110Hy HecTaOUIBHICTh TapaMeTpPiB MOACHIOIOTh
ACKiTbKOMa TMPUYMHAMHU; TOCIYyTH BHUSABISAIOTH W CHOXKWMBAIOTH OJHOYACHO, IO
00MeXy€e MOKIIUBICTh KOHTPOJIOBATH iX sIKiCTh. KONMBAaHHS TMOMUTY YCKJIQJHIOE
HiATPUMKA SKOCTI OOCIIyrOBYBaHHS Ha OJHOMY PiBHI, OCOOJIMBO B MIKOBI MEPioH,
KOJIM TIONMUT CTa€ TMiJABHUIICHUM. SIKICTh OOCIYyroBYBaHHS KIIIEHTA 3aJICKUTh BIJ
HACTPOIO MpalliBHUKA, SIKUK Oe3rmocepelHbo Haiae mocayry. B iHaycTpii rocTHHHOCTI
TOJIOBHOIO TPHYMHOK HEBIIOBOJICHHS, SIKE BHUCIIOBIIOIOTH KIIEHTH Ha aJapecy
NpUHMar4oi CTOPOHH, € cCaMe HeCTaOUIBHICTh SKOCTI HaJaHHSI TIOCIIYT .

4. Hezoamuicmo 0o 36epicanns. Ilocnyrn He MoxHa 30epiratu. Tak, rorens
Ha 100 HoMmepiB, B SIKOMY ChOT'OJIHI 3amoBHeH1 juiie 60, He MoXxe BiNPaBUTH Ha
ckian 40 HezallHATUX HOMEpIB 1 3aBTpa Hajaatu BiaBimyBauam 140 nmpumilieHs AJis
npoxuBaHHs. Brpatu Bin Heznanux 40 HomepiB — HemonpasHi. Yepes Te, 110 roreni
TOPTYIOTh TaKUM «IIIBHIKOIICYBHMMY» IIPOJYKTOM, BOHHM 3MYIICHI OpaTH 3 TOCTEH
iaty 3a OpOHIOBaHHS HOMEpPIB HaBITh Y THX BUMAJAKaX, KOJU M HE J0BEIOCS HUMHU
ckopucTtatucs. PecTopanu TeX MOYMHAIOTh BUMaraTd 3 BiJBiAyBauiB, siki 0a)kalOTh
3ape3epByBaTH sl ce0e CTONHK, TpOIIl BIEpel, BUXOASYM 3 TOrO, MIO, SKIIO
BIJIBIlyBaul HE NPUNUIYTh O MPHU3HAYEHOTO Yacy, MOCAJAUTU 3a LEH CTOJIHK KOTO-
HeOy/ab 1HIIONO HE MOXHA, 1 TOPOXKHIM CcTONWK 3axisHuii He Oyne. 1106

HaJAXO/UKCHHA 3a IIOCIYI'H 6YJ'II/I MaKCHUMaJIbHHUMH, HiI[HpI/I€MCTBy JOBOAUTHCA
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JaBipyBaTH MK CBOIMH MOKJIMBOCTSIMH W TIOTOYHHM IOTUTOM, OCKIJTBKH BTpPaTH
4yepe3 MOTOYHY He3aTpeOyBaHICTh MOCITYTH KOMIIEHCYBATH HEMOJKIIHBO.

I'omenwvni nocayeu — pe3ynbTaT B3a€MOJIi TOTENBHOI CIpaBH Ta KII€HTA, a
TaKOX BJIACHOT MISUTBHOCTI OOCIIYyTOBYIOUOTO MEPCOHAITY OO0 3aJ0BOJICHHS MOTPeO
kaienTiB [20, ¢. 199]. Ha MiHIMBICTh FOTEIBHHUX MOCIYT BIUIMBAIOTH TPYNH (PaKTOPIB:
opraizailisi poOOTH 3 KaJpOBUM CKJIAJ0M TOTEIbHOro Oi3HEecy, 1HIWBIAYyaJbHI
0COOJIMBOCTI CIOXHMBA4iB TMOCTYT, SIKI BHMaraloTh NEPCOHAJIBHOTO MIAXOAY Ta

BCEOIYHOTO CUCTEMATUYHOTO BUBUYECHHS KJIIEHTA.

8.3.Ilo3uuiroeannsn na punui nocuyz

[lin no3uuirveannam Haxieil 3 MAPKETUHTY PO3YMIIOTh 3aBOIOBAHHS MTEBHOTO
MICIISl Ha PUHKY ¥ Yy CBiIOMOCTI MOTEHI[IHHHUX CIOXHUBaYiB (LIJTbOBOTO PUHKY). Y
IpoIleCi aHajIi3y KOHKYPEHTHOI'O CepeOBHINA CTPYKTYpH Oi3Hecy (kopmopariii abo
HE3QJICKHOMY MIIIPUEMCTBY) 3BUYAWHO CTa€ SICHO, 3a Ky TO3WIII0 HAa PUHKY ii
BapTO OOPOTHUCH.

[To3wuItis roTeI0 HA PUHKY TIPSMO 3aJI€KUTh BiJl CITIBBIAHOIICHHS MIX I[IHOIO 1
SKICTIO HaJTaBaHUX TTOCIIYT .

OcHOBHi eTanu NO3uNilOBaHHA. 1) BUSABICHHS BCIX IepeBar KOHKYPEHTIB 1 3
00J1IKOM 1X BU3HAUYEHHS MO3MI[IT CBOTO rOTENI0; 2) BU3HAUYCHHS KIJIBKOCTI TOTEIIB, 10
3/IaTHI CKJIACTH TiHY KOHKYPCHIIi[0; 3) BU3HAYCHHS KaHATIB, SKUMH MOXKHa Oyze
Ji3HABaTHCS PO IUIAHM CBOIX KOHKYPEHTIB; 4) MpOCYBaHHS CBOTO MPOJIYKTY Ha

00OpaHOMy PUHKY.

8.4. Mapkemunz-mikc 6 inOycmpii mypuszmy

CyKymHICTh TOJIOBHUX KOMIIOHEHTIB, 3 SKHX CKJIAJa€TbCd MAapKETHHT,
3BHYAHO HA3WBAIOTh MapKemunz-mikcom a6o PsS (Bin anri. product — mpoaykr,
price — mina, promoton — mpocysanHus, partnerstip — mapraepctso, packagng —

nakeTyBaHHs, programning — nporpamyBanHs, people—moau) [17].
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Ilpooykm ™ae BiAmMoOBiIaTH moTpedaM IIbOBOTO pUHKY. llo3uiionyBaHHS
OPOAYKTY BHUPOOJIAIOTH 3 ypaxyBaHHSM 3aluTiB 1 MOTpeOd YYaCHUKIB PHHKY.
BianoBigHICTE IPOIYKTY 3amuTaM 1 moTpedaM pUHKY Ja€ 1HTEPB'IOBAHHS, 1110 MOXE
OyTH sIK BUOIpKOBE 1HAUBITyalbHE, TaK 1 PEMPE3EHTaTUBHE TPYIIOBE.

Lfina mpoAyKTy BIJIrpa€e BaXJIMBY pOJb B YXBaJ€HHI pIIICHHS MNPO HOro
MOKYTIKY.

Ilpocyseanus BKIIOYae pi3HI NpUAOMH mepedadi iH(opmaiii mpo HasBHI
HNPONYKTH W mociyru (pekiama, MepCOHabHI MpPOJaaxi, MPOCYBaHHS MPOJAXIB i
nabJIiK puIeHimH3).

Pexnama — 6yap-sixa popma omnadeHoi HenepcoHiPpikoBaHOT KOMYHIKAIIil, Ky
BUKOPHCTOBYE KOHKPETHHUH CIIOHCOp JIsi TIEpeKOHaHHs abo iHGOopMyBaHHS TEBHOI
ayIUTOPil PO CBIi MPOIYKT.

B ingycTpii rocTMHHOCTI ocoOMCTa MpoJaX Moxe MpuiMatu dhopmy 6.7iy-
npooadcy abo IIIECIPSIMOBAHUX MPOMO3UIIH Olble Toporux O y pecTopaHax
abo Oumbpllie AOPOTMX HOMEPIB Ha CTiMkax peecTpanii B rorensx. [IpocyBanHs
POy MOB'sI3aHEe 3 MOTHBAIIIEIO TOKYIIIIB, iX IMepeKOoHAaHHAM (CYBEHIpH, KYIIOHH 31
3HWKKOK) Ha TOTENbHI HOMEpH, Ha MOBITpsHI mnepenborn). [lomiOHI kammasii
CTUMYJIIOBaHHS MPOJIaXiB 3BUYANHO MPOBOJIATH /TS aKTHBI3ALTil O13HECY B «MEPTBI» CE30HU.

Ilabnix pinetnz (PR) Bkirodae Bci BUAM KOMYHIKAIlli, MeTa SKHX —
MOJIIIIEHHS] BITHOCHMH 3 KopucTyBaueM. PR BucTtynmae onHuM 3 1HCTpYMEHTIB

(dhopMyBaHHS O3UTUBHOTO IMIJKY OpraHi3allii Ta i mpoayKIlii.

8.5.Kummeesuii yuxn mypucmcokozo npooykmy

CamocTiiiHe TUIaHYBaHHS MANPUEMCTBOM c(hepu TOCIYr TOCTUHHOCTI Ta
Typu3My CBO€1 AISUIBHOCTI TOTpeOye MOCTIHHOTO MOHITOPHHTY CTaHy PHHKY,
TOTOBHOCTI JI0 PUHKOBUX KOJMBaHb 3 METOI 3a0e3IMeueHHsl peaiizallii cTparerii
CaMOPO3BUTKY i eKOHOMIYHOTO BHKMBAHHS B YMOBaX KOHKYPEHII1.

KoxeH npoyKT Ha pUHKY CIIOKMBUMX TOBAPIB 1 MOCIYT <OKUBE» IMEBHUN Yac 1
3r0JIOM BHTICHSETBCA I1HIIMM, OUIBII JOCKOHanuM. lle sBuIlle BH3HAYAIOTH

noHsmmsam <tcummesuil yuxa npodykmy» (JKI[I1), mo sBiisie COO0I0 MPOMIXKOK
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4acy 3 MOMEHTY BHXOAY IPOAYKTY Ha PHUHOK A0 MOMEHTY IPUIIMHEHHS HOIO

peaiizanii Ha JaHoMy puHKY (puc. 8.3).

Obcear
OpPOIAKY

IosBa
HAa PHHKY

3pidicTe

3pocTaHHA Cnan

Hac

Puc. 8.3 —)KutTeBuii IMKJI TYPUCTCHKOT0 MPOAYKTY

JKUIT Bu3Ha4aOTh 3MIHOIO MOKa3HHUKIB IIATOCTIPOMOXHOTO MOMUTY, 0OCSTIB
nponaxy Ta HpuOyTKy M BKJIIOYae Taki CTalii, SK BIOPOBAJKEHHS HAa PUHOK,
3pOCTaHHS, 3pUICTh 1 caa. [y miAnpueMCTB TOCTUHHOCTI HAA3BUYAHHO BaKIIMBUM
€ BU3HAYCHHS CTaJii 3pUIOCTI Ta CMaay MPONOHOBAHUX HUMH MPOAYKTIB, OCKUIBKH
MPOTMO3ULIiS HA PUHKY MOPAJIBHO 3aCTapijioro MPOAYKTY € €KOHOMIYHO HEBUTiTHOIO
Ta 30uTKOBOIO. HEeoOX1HO TaKkoXX MpaBMWIIBHO O0paTH 4ac BUXOJY Ha PUHOK HOBOTO
Y{ MOJIEPHI30BAHOTO MPOAYKTYy. Tak, SKIIO MOMHUT HA MPOJIYKT MOYMHAE CHAJaTH,

CJIiJl BUXOJUTH Ha PUHOK 3 HOBUM a00 aHAJIOTTYHUM MOJEPHI30BAHUM MPOTYKTOM.

8.6.0cHosHi kamezopii peknamuoi dianbHocmi 6 iHOycmpii mypusmy
Cdepa Typusmy — ojiHa 3 HAMOILIBIIMX peKiIamMoIaBIliB y cBiTi (5-6 % omepxyBaHuX
JI0XOJIIB 3aKOPAOHHUX TYp(ipM BUTPAYAIOTh Ha pPEKIaMy MOI30K).

Oco0sMBOCTI pekyiaMu B iHAYCTPil Typu3My il TOCTHHHOCTI: HEOCOOUCTHI
XapakTep; OJHOOIYHA CIPSIMOBAHICTh; HEBU3HAUEHICTh 13 MOTJISIAY BUMIPY €(EKTy;
CyCHUIbHUM XapakTep; iHhopMalliiiHa HACHYEHICTh; TOMITHICTh 1 IEPEKOHIUBICTb.

Pexnama — omnadeHa ¢opmMa HEOCOOUCTICHOTO TOMAaHHS U (opMyBaHHS
MOMUTY Ha TYPIPOIYKT, @ TAKOXK CTBOPEHHS IMIJIKY TYpPIIANIPUEMCTBA.

Pexnamooaseys - vopunuuna abo izuuHa ocoba, 0 € 3aMOBHUKOM PEKJIAMU
1 omavye ii.
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Peknamne azenmcmeo — He3aleXKHA OpraHizailis, ™0 3AINCHIOE 3a
3aMOBJICHHSIM PEKJIaMOJIaBLid TBOPYl i BUKOHABY1 pOOOTH, MJIaHyBaHHSA, PO3pOOKY i
peaizaliiio pekjIaMHO1 KOMIaHii, a TAKOX 3/I1MCHIOE OKpeMi PEKJIaMHI 3aX0/IH.

Pexnamna komnamia — OCHOBAa PEKJIAMHOI MISJIBHOCTI; KiJIbKa PEKIAMHHX
3ax0/iB, 00'eqHAHMX OJHICIO a00 IEKUIbKOMa I(UIAMHM, IO OXOIUIIOKTH NEBHUMI
YaCOBUM MEPi0JI 1 PO3MOAIAIOTECS Y Yaci Tak, 00 OJJHE 3 HUX JIOMTOBHIOBAJIO 1HIIIE.

Krnacudikariist BUmiB TYpUCTCHKOI peKiiaMy HaBeieHa B Ta0. 8.1.

Taboauua 8.1 —Knacudikanisi BUaiB TYpuCTCHKOI peKkjaiaMu

O3naka kiaacudgikaumii Buna pexnamu

1 2

* TOBapHa,

06'exm pexnamysanns
*  TIpPeCTHXHA

. *  peKiama MOXJIUBOCTEM,
Cnpsamosanicmo
*  pekiama notped

. . * iHdopmaTuBHa,
Xapaxmep i ocobaueocmi

) * MEpeKOoHYIYa,
PEKIAMHO20 CRINKY8AHHSL

* Haraaywoua

Cnoci6 énnugy Ha yinbogy *  palioHalbHa,
ayoumopito *  eMOLlOHAJILHA
Ckonyenmposanicms Ha *  CEJICKTHBHA,
Ne6HOMY cecMeHmi * MacoBa

*  JIOKaJIbHA,

. *  perioHajbHa,
Oxonnioséana mepumopis )
*  3arajJbHOHAILIOHAJILHA,

* MDKHapOJHa

e By3bpK0(dipMOBa (Bl OKPEMOI T ipMH),
IDicepeno ginancysarmsi y ip ( ,H P ypGipmn)
* KOpmopaTuBHa (CIibHA)

e ympeci,

* JPYKOBaHa,

* ayJnioBi3yasbHa,

* pamio- i TeNepeKiiama,
3acobu nowupenns *  peKJIaMHi CyBeHipH,

*  TpsMe MOUITOBE PO3CHIIAHHS,
e 30BHIIIHY,

*  BHCTaBKH 1 IPMapKH,

*  KOMII'IOTEpU30BaHa
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PeknaMHa MiAABHICTH TYpPUCTCHKOTO a00 TOTEIBHOTO MIANPUEMCTBA MYCHUTH

MaTH PHUCH IUIICHOTO JIOTIYHOTO MPOLECYy 3 BHAUICHHSAMHU psny etamiB. OCHOBHI

€Tany MJIaHyBaHHS PEKJIAMHOI A1SIbHOCTI TYPUCTCHKOTO MIANPUEMCTBA HABE/ICHI HA

puc. 8.4.

BusnaueHHs HUTLOBOT ayIUTOPii l

MapKeTHHTOBI JOCTIIKEHHS

BusHaueHHs 1i1ei pexiIamMu

[IpuiiHATTA pilIeHb 010
PEKJIaMHOTO 3BEPHEHHS

Bubip 3aco0iB noumpeHHs
peKiiamMu

Po3pobxka pexiiaMHOTO
OI0TKETY

Orinka e(heKTUBHOCTI
PEKJIaMHOI JiSTTEHOCTI

Puc. 8.4 — Etanu njaaHyBaHHSl PeKJAMHOI JisNIBHOCTI TYPHCTCbKOIO

MiIMPUEMCTBA

Ouinka e¢geKTUBHOCTI IPOBEACHOT

pPEKIIaMHOL

JOUUIBHICTh MOJAJBIIOTO PEKJIaMyBaHHS MOCIYTH.

3anuTaHHA 1151 CAMOKOHTPOJII0

. JlaliTe BUBHAYEHHS NOHATTIO «MapKETHHI>.

1
2. Y yomy noJjirae rojloBHa MeTa MapKETUHTY B 1HAYCTPIi TYpU3My?
3

. 1o Take MapKeTUHT-MIKC?

KaMITaHii

0OTPYHTOBYE

4. JlaiiTe BU3HAYEHHS MOHATTIO «pekyiaMa». Ha3BiTh OCHOBHI BUAM TYPUCTCHKOI

PEKJIaMH.

5. ki eranu BUAUIAIOTH Y MJIAHYBaHHI PEKJIaMHOI ISTIBHOCTI TypHIANIPUEMCTBA?
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TEMA 9. Kap'epHe 3pocTaHHs B iHAyCTpii Typu3my

9.1. 3azanvna xapaxmepucmuka cy4acHoz0 MeHeox cepa 6 MYPUCHCbKIlL
iHOycmpii. npoeciiino-keanihikayiitni gumozu i Op2anizamopcvKi AKOcmi

[Tormut Ha mizepiB icHyBaB 3aBxau. Y XXI cT. y BCIX ramy3sx €KOHOMIKH, B
T.4. B IHIYCTpPii TOCTUHHOCTI, B YMOBaX >KOPCTKOiI KOHKYPEHIIi1 pO3ropHyJiach rocTpa
O6opoTh0a 3a HaWBHINY SKICTh HAJaBaHWX CIIOKMBadyaM TOCTyr. | came Bix JimepiB
3QICKUTH PIZHUIA MK JISUTBHICTIO KpalllMX OpraHizamid i TUX, XTO € B Taiy3l
TUTIOBUMH TIPEJICTAaBHUKAMHU.

Jlig iHaycTpili TOCTUHHOCTI HAaWOUIbII aKTyalbHO 3BYYHMTh TaKe BHU3HAUCHHS
JiepCcTBa: J1idepcmeo — TIPOIeC, 3a JOTMOMOTOI0 SKOTO JIIOAW 3 1eSIMHU 37aTHI
HaJaBaTy OaXKaHWI HAMPSAMOK ISUTBHOCTI 1HIITUX JTFOJIEH.

YMOBM TUHAMIYHUX 3MIH BHMAararTh BiJl Cy4aCHOTO MEHEKepa HasBHOCTI
JIEePChKUX sIKOCTeH. XapakxmepHi o3Haxku meHeddicepa-nioepa.

— KHUJA€ BUKIUK OyIb-SIKUM TPYIHOIIIAM;

— GopMyIIIOE 17110, KA CTA€ 3araJIbHOIO: KOHKPETHU3YE 1i 10 BIAMOBIIHUX IILICH,
o0'eiHy€ moael ans i peaizanii;

— HAJUXa€ HIIMX. HIYOro He pOoOUTh caM, CTBOPIOE MOTHBALIIIO J0 Jii B 1HIIHUX,
POOUTH 1HIIUX CUILHUMHM, OPTaHI30BY€ B3a€EMO/IIIO;

— MOJIEJTIOE NIUIAX: CKIIAJA€E TUIaH, TI01a€ IPUKJIIa, PO3CTABIIs€ OCHOBHI BiXH;

— 320X04Yy€ CMUIMBICTh. BUBHAE BHECOK KOKHOTO, CBATKYE 3arajibHy MEPEMOTY.

Xapaxmepucmuka nioepa (3a nociimpkenasamu I1. [pykepa):

1. Jlinep —moauHa, 3a SIKOKO 1TyTh 1HI1I. AJie 0e3 MOCIIIOBHUKIB JIJIEPIB MOXKE HE OyTH.

2. EdexkTuBHO nitouuid Jijep 1€ HE Ta JIIOJIUHA, SKYy JIOOIATh abo SKOM
3aXOIUTIOIOTBCSI, a Ta, YWl TIOCHIJOBHUKHM  3IHCHIOIOTh TPaBWIBHI  ii.
XapakTepucTHKa JIiIEPCTBA — HE MOMYJISPHICTh, a PEe3YJbTaTUBHICTD.

3. ¥V JdigepiB 3aBXKAU 3arocTpeHe OadeHHs, BIMUYTTS NepcrekTuBu. Jlimepu
MOKa3yIOTh MPUKIIA]I.

4. JlinepcTBO HE TOB'A3aHE€ 3 paHTraMmH, MPHUBLICSIMU TOIO, TOJIOBHE —

BIIITOBIJAJIBHICTE.
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5. Jlinepu He moumHaroTh 3 nuTaHHA: «lllo s Xouy?», a 3amuryioTh: «lllo
noTpiOHO 3podutu?». IlotiMm: «Illo s MOXy 1 Mawo 3poOUTH, 100 JOMOITHCS
MOTPIOHOTO CTaHy CIpaB?».

6. Jlizepu mOCTIHHO 3amUTYyIOTh: «fKka micis 1 1im opranizamii? o BrumuBae
Ha MOKa3HUKHK POOOTH 1 pe3yJIbTaTH L€l OpraHizalii?».

7. Jlinepu TOJEpPAaHTHO CTaBJSTHCA JIO PI3SHOMAHITHOCTI JIIOAEH 1 He
HaMararThcsl, MO0 iHII OyluM CXO0XI Ha HUX. AJle BOHH CTalOTh >KOPCTKUMHU 1
HETIOXUTHAMH, KOJI MOBA 3aXO/IUTh PO TIOKA3HUKH B POOOTI, CTAHIAPTH 1 LIIHHOCTI IMJICTIIHX.

8. Jlinepu He OOSITHCS CUITHHHIX SIKOCTEH, 1110 HAsIBHI Y MPIEINX —BOHU HUMH TULIAFOTHCSL.

9. Jlinepu mignaioTh cebe T.3B. A3€pPKaJIbHOMY TECTy — JOMAararoThCs, 1100
JI0JIMHA, Ky BOHU 0ayaTh y J3epKajl BpaHIll, Oyjia caMe Ti€lo, SKy BOHHM XOTUIHA O
0aunTH, TOBAXATH 1 BIPHUTH.

Punok, crnoxuBaui, TEXHOJIOTIi 1 KOHKYPEHTH 3MIHIOIOThCA IOCTIMHO.
IcTuaHMil migep nepepabadae 11 3MIHM 1 KOpUrye CBOi Aii Mg HOBI YMOBH:
MEPENO3UII0E TOBap / MOCIYTH, 00 OTPUMATH NIepeBary B KOHKYpEHTHil 00pOTHOi;
3aJlyda€ TaJIaHOBUTUX JIIOJACH I peai3ailii HOBUX CTparerii; BuaoOyBae
oprasizaiiitHi pecypcu ajis 3a0e3nedeHHsI peatizaiii HOBUX CTpaTeTii.

EdexTtuBHe ynpaBiaiHHA JIOABMH — OJHa 3 HAWBAKIUBIMX (QYHKIIH
MEHEDKMEHTY MIINPUEMCTBA TOCTUHHOCTI — (PYHKINS YIPaBIIHHS IEPCOHAJIOM.
[lepenoBi  opranizamii BU3HAIOTh  HEOOXITHICTH  TMOCTIHHOTO  TOKPAIICHHS
(hiHAHCOBOTO CTaHy IMEPCOHAJy, 3A1MCHEHHsS IPaMOTHHUX MPOrpaMm 3 HOro miadopy i
PO3BUTKY, BHMXOBaHHS BHYTPIMIHbO(GIPMOBOrO maTpioTU3My. CBITOBHI OCBIA
MOKa3ye, 110 YCHIIIHO MPAaIoloyl opraHizalii Ha pUHKY TYPUCTCHKUX MOCTYT MalOTh
aKTUBHO BITPOBAKYIOTh Pi3HI METOJUKHA MOTHBAI[IHHUX MPOTpaM IS TIEPCOHATY 3
METOI0 PO3BUTKY OCOOHMCTICHHX Ta MpodeciiHUX 3M10HOCTEH MpalliBHUKIB, a TAaKOX
dbopMyBaHHsI iX Kap'€pHOTO 3pOCTaHHs (HaBUaHHS, Iepenava OCBiTy, TPEHIHT,
CIIOCTEPEKECHHS TOIIO) — TOJOBHE, MO0 Ied Mpolec TPUBAB MPOTATOM YChOTO

aKTUBHOTO MEPIOAY JKUTTS JIIOJAUHHU.
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9.3. Tenoenuii kap’ pnozo pocmy 6 indycmpii 2ocmunHocmi

Ha po3Butok iHIyCTpii TOCTUHHOCTI BIUTMBAIOTH JOXOAW HACEJICHHS, SKI B
OCTaHHI POKH CTaOUIBHO 3pOCTAIOTh. Y IIJIOMY CIIOCTEPIraeThCs 30UIbIICHHS MTOTOKIB
BHUI3HOTO Ta BHYTPINIHBOTO TYPU3MY, CTPIMKO PO3BUBAETHCS KYJIbTypa Xap4ayBaHHS
no3a jjoMoM. OCHOBHA TEHJICHIIISI PECTOPAHHOTO Oi3HECY — 3pPOCTaHHS KIJIBKOCTI
MEPEKEBUX Ta CIMEHHUX pEeCcTOpaHiB, MiJIPUEMCTB IIBUIKOTO Xap4yyBaHHS,
KaB'ApeHb. Y TOTENbHIN 1HAYCTPIl BIAKPUBAIOTHCS HOBI Ta PEKOHCTPYIOIOTHCS CTapi
rotem. Y 3B'S3Ky 13 MPOBEICHHIM «CBpo-2012» 3amnaHoBaHO OyIIBHHUIITBO III€
OUTBIIOT KITBKOCTI 3aKJIa/iB PO3MIMIEHHS, IO, B CBOK YEpry, MOPOIKYE
HEOOX1HICTh 3a0e3NeyeHHs] KaJApOBUMH pecypcaMu. 3riIHO 31 CTaTUCTUYHHUMH
JAHUMH, CTBOPEHHsS OJHOTO poOodoro Micisl B YKpaiHi B CEKTOpI TypuU3My
O0OXOJUTHCS B JIECATH pa3iB JeLIeBIIe, HIX y cdepi TOBApHOro BUpOOHMIITBA. B
iJIOMY Typu3M y Kpaini 3a0e3neuye 1,3%3aitastocti (1o 9% —yci cextopn) [29].

HaiiGinpin  3arpeOyBaHuii  piBeHb (SKHH [0 pedi  XapaKTePU3YeEThCs
HaOIIBIIOI0 IUTMHHICTIO) — JTIHIMHUEN TIEPCOHA, IO CTaHOBHUTH O0Jn3bko 80%mraty,
npu oMy 30% moTpebu roTeabHUX MIAMPUEMCTB CTAHOBUTH IEPCOHAT CIIYKOU
xapuyBaHHs (odimiantu, O6apmenu, Kyxapi i iH.). Jam ige ciry:x6a HOMEPHOTO
donmy (IMOKOIBKH), MOTIM — CIY)KOU HPUHOMY K PO3MIIIEHHS, 1HKEHEPHO-TEXHIYHA
cinyxk0a, ciyxb6a Oe3neku, diHaHcoBa 1 T.J. Jlo Mononux ¢axiBiiB MOpe sIBISIOTh
JOCTaTHRO BUCOKI BUMOTH: MpodigbHa OCBITa, BOJOJIIHHSA 1HO3€MHMMH MOBAaMH i
HAsBHICTh TMPAaKTUYHUX HaBUYOK poOoTH. IIpodeciiina ocBiTa 3MylleHa HIBHIKO
pearyBatu Ha c(pOpMOBaHY €KOHOMIYHY CUTYAIIII0 i TIOMMUT Ha HOBI KOMITETEHITI].

Pob6oTta B cdepi rocTUHHOCTI — IIe, HacaMIiepen, MPaKkTUKa, 1 JIUIIE MOTIM —
ocBiTa. He nmuBIsSYMCh Ha 3amuc y JUIUIOMI «MEHEKEp», HIXTO BiApa3y HE Bi3bMe
BUITYCKHMKA Ha KEPIBHY MMOCATy, 110 3yMOBJIEHO Opakom focBimay. Otxke, Tpeda OyTu
TOTOBUM IMOYMHATH Kap' €pY 3 HWKIHUX TO3HIIIH.

Kap’ epa 6 mypghipmi 3a3Buuaii MOYMHAETHCS 3 MO3UIlIT MEHEDKEpa 3 TyPU3MY,
KWW KOHCYJIBTYE KJIIEHTIB 1070 BUOOpY Typy. Kap'epHe 3pocTanHHs Ta 3pOoCTaHHS
3apOO0ITHOI TUIATH 3aJICKHUTh SIK B1J OCOOMCTICHUX SIKOCTEM caMOro IpalliBHUKA, TaK 1

BiJl BHYTPIIIHBOI OpraHi3aiii KoMnaHii.
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B comenvnomy 6izneci xap’epy kpaime mouMHaTtH 3 2-3 KypCcy HaBUaHHS.
CrynentiB OepyTh Ha mosumii odimianta, xoctec ab0 TMOPThE 3 MOJATBIIAM
MiABUIICHHSM [0 CTapIioro 3MiHH, acHUCTEHTa MeEHepkepa abo MeHemxepa
pecropany (AKuii Beie 3BITHICTH Ta KOHTpOIOe odiriantiB). [IpompartoBaBmm y
dbpoHT-0dici Ha OmHIA 13 TOcaid, sAka MOTpedye Oe3nocepeHboi B3aEMOMIl 3
KJIIEHTaMH, MOXKHa TMPETEHAYBaTH Ha MO3MIII0 y BUIAUIAX MapKETUHTY, (DiHAHCIB,
YIOPaBIiHHS IEPCOHAIOM.

Y  pecmopanunomy 6izneci Kap' €pa TIOYMHAETHCS 31 CTAPTOBOI MO3MIIIT
odimianTta, Ha SKy 3a3BHuYail MPHUXOAATH MpaloBatu cTtyaeHtd 1-2 kypciB. 3a
HAsBHOCTI JHUIUIOMY TpO 3aKiHUYeHHS (aKylIbTeTy MEHEIKMEHTY MOXKHA
NpeTeHyBaTH Ha MEHeMKepCchKy mo3ulito. [am — pobora OesmocepeHbO B
pectopani. Yepe3 2-3 poku JIOJIMHA MOXE MPETEHAYBaTH HAa BHCOKOOILUIAUyBaHY
nocaay AWPEKTOpa pecTopaHy abo pPecTOpaHHOTO KOMIUIEKCY, sKa Iepeadadae
PO3YMIHHSI Oprasizaiii pobodoro mpolecy Sk B 3alli, Tak 1 y Oapl, Ha KyXHI,
CKJIaJICBKMX MPUMIIICHHAX TOILO; ICHY€ MEBHA TEXHIKA MOAAHHS ONI0J, CEpPBIPOBKU
CTOJTY, TIpaBWJIa TETUIOBOI OOPOOKH MPOAYKTIB, TEXHOJIOT1S MPUTOTYBaHHS 1’Ki — BCE
ne € mnpodeciiiHuM HaAOaHHAM Kap €pHOro 3pocraHHs. Hactynuwuii mabenp —
TeputopianbHuil MeHnemkep. 1lo0 mocartu nporo piBHS, 3HAAOOUTHCS 1€ 2-3 POKU
YCIIIIHOTO KEPYBAHHS PECTOPAHOM a00 KOMILIEKCOM.

[Ipore BHU3HAYUTH KOHKPETHHH TMPOMIKOK dYacy, IO HEOOXITHWH s
CEpHO3HOTO MiJIBHUINEHHS, JOCTaTHRO BaXKO. KaHaWmaT MycHUTh MaTH JIiJAepChKi
SKOCT1, TMPUA0ATH BIAMIHHI OMEpAaIiifiHI 3HAHHS W JOCBIJ, HABYUTHCS KEpyBaTH
KOJIEKTHUBOM, IIBUJKO NPUWMATH KOPEKTHI YNPaBIIHCHKI pIlIeHHs, €()EeKTUBHO
B3aEMOMIATH 3 O(QICHUMH choy)KOamMH, 13 30BHIIIHIMH (MEPEBIPAIOYMMH  Ta
KOHTPOJTFOIOYMMH) OpTraHi3allisMH.

[TpopoOuBIIKM KijbKa POKIB TEPUTOPIAIbHUM KepyrounM (MEHEIKEepOoM,
BiAMOBIAAIBLHUM 3a 5-10pectopaHiB 07HI€T a00 AEKUIBKOX PECTOPAaHHUX KOHIICTIIIIN
Ha TeBHIA TepUTOpIi), MOKHA MPETSHJYBATH Ha IO3HINI0 MEHEeKepa ado HaBiTh
JUPEKTOpa 3 ONepaliiiiHol AISUIBHOCTI IKOTOCh OpeHay a00 KOHIeMNii (3a71eKUTh Bij

JIOCSITHEHB) 1 T.J.
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Po6ora B iHAycTpil Typu3Mmy — 1€ Hepil 3a Bce poboTa 3 JIOABMH, SKa
nependadyae BMIHHS BUOyIAyBaTH €(EKTUBHY KOMYHIKAII0O 3 TOCTSIMH, BMITH
BUpIIIYBaTH KOH(JIIKTHI cuTyamii Ha wMicii. Ha mnpakTuii, SKIIO MOJIOAHMA
CHIBpOOITHHK Ma€ 3a3HAaueHI SKOCTi, HOMy 3HamoOuThCs 1-3 pokm Ha Te, MO0
3alfHATH CEPUO3HY MEHEKEPChKY TIOCay.

KoxxHMil KpoK Kap'epHHUMH cXoJaMu B ijeaii 3aiimae 3-4 poku, a 1mo0 cTaTu
TeHEPAIbHUM JUPEKTOPOM TOTEIHLHOTO KOMIUIEKCY — HEOOXITHO BiAIpaIoBaTH B
rany3i He MeHie 20 pokiB, MPHYOMY MIHIMYM IT SITh 13 HUX —Ha YIPARTHCHKHIX MTO3UITISX.

3 Meroro (GopMyBaHHS TEBHUX YSIBJICHBH IOJO BUMOT, IO MOCTAIOTh MEPEes
JIOABMH, SIKI BUPIIIMIN MPAIIOBATU Y cdepi mocayr, B Tada. 9.1 HaBeeHH BUTAT 3
MOCAJ0BUX THCTPYKIIIM MPAaIiBHUKIB IHAYCTPii TOCTUHHOCTI 1 TYPU3MY.

Crnenndika 0i3HECY B 1HAYCTPIi TypU3My MOJIATAE B TOMY, III0 HE PO3YMIIOYH
cyTi poOOTHM CBOIX MIIJIETIUX, MEHEKEpP HaBpsJA YU 3MOXKE CTaTU T1JHUM
KEpIBHUKOM 1 TpaMOTHO BuUOyayBaTH Oi3HeC, SKOK O rapHoio He Oyna Horo
TEOpEeTUYHA MIATOTOBKa. bisbine Toro, y 6ararbox KOMMOaHisiX cepel 00O0B'SI3KOBUX
BUMOT JI0 KaHAWUJAaTa — 3/IaTHICTh Y Oy/Ib-SKHii MOMEHT 3aMiHUTH CBOTO ITi/IJIETIIOTO.
Ile 3ymMOBI€HO THM, IO pOOOTA TOTENIO — CBOTO POy Oe3mepepBHE BHPOOHHIITBO:
24 rogunu, 365 gHIB Ha pik. Y MEHEIKEpIB poOOUYMi JeHb HEHOPMOBAHUN Ta
XapaKTEPU3YETHCS BEJMKOK YaCTKOK PO3MOBHHMX KOHTAaKTiB (Oe3mocepeaHbo Ta 1o
TenedoHy), 3HAYHOO HEPBOBOKO HAINPYKEHICTh TOMIO.

Baromuii Bkiag y moOy1yBaHHsI Kap' €pH B 1HAYCTPii TOCTUHHOCTI Ta TypU3MY
BHOCHUTH JOCBil poOOTH, OTpUMaHHi mifg 4yac HaB4YaHHS B Axazemii. Lle HagacTb
HEOOXITHI TPaKTUYHI 3HAHHS, BMIHHS 1 310HOCTI.

Tak, y cTaHOBjI€HHI MOJIOAOTO (HaxiBId OCOOJMBO BaXKJIWBY pOJb BiJAIrpae
MEexXHON02IuHa NpaKmuka Ha TPOBIIHUX MIAMNPUEMCTBAX I1HAYCTPIl TOCTHHHOCTI,
OCHOBHA Me€Ta SIKOi — O3HallomJIeHHs 13 mpodeciero, 30ip MarepialiB 1 OJep>KaHHS
NPaKTHYHUX HABUYOK, 3aKPIMJICHHS, PO3IIMPEHHS, TIOTIMONICHHS W crcTeMaTh3allis
3HaHb, OTPUMAHUX TPU BUBYEHHI 3arajbHO-MPOGECIHHNX 1 CIeiabHUX AUCIUILTIH

Ha OCHOBI BUBYEHHS JIISUTbHOCTI MiAIPUEMCTBA, Tay3i.
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v6

Ta6anus 9.1 —Butar 3 nocagoBux iHCTPyKUiil NpauiBHUKIB iIHAYCTPil FTOCTUHHOCTI Ta TYypU3MYy

HalimenyBanHs
nocajau

ITocamoBi 000B’ 3K

3arajgbpHl BUMOTH

Oco0bucTicHi IKOCT1

3apruiara,
rpH./Mic.

Memneoscep 3

MirOTOBKA 1H(OpMAILii IO Typawm,
KOHCYJIbTYBaHHS KIIIEHTIB; Y3TO/HKCHHS

BHUIIA OCBiTa 200 JTOCBiT poOOTH B
Typu3Mi Bix 1 poky; 3HaHHS OJHI€ET 3
€BPOMEHCHKUX MOB, 3aKOHO/IABCTBA Y

Bix 1500rpH.

: . ) i ) chepi TypaisIIbHOCT]; HABUYKH KOMYHIKaO€JIbHICTB, .
npooasicie KaJTbKYJIALIN 110 1HAUBIIyallbHUX Typax; ) . . } + BiJICOTOK
. L po6oTH 3 0(hiCHOIO TEXHIKOIO, iIeCIpSIMOBaHICTh . .
(mypuszm) BEJICHHS IOKYMEHTOOOITY; CKJIaJIaHHS 3BITIB 3 X . BiJTl IPOIQXKIB
HpoTaKis KOMIIT' FOTEPHA TPaMOTHICTh; HABHUKH
p JJIOBOTO CIUIKYBAaHHS, Opl€HTALlisl B
chepi Typuzmy
KEpIBHUIITBO BCiMa JIJITHKAMU MAPO3/IiTB,;
aHaJi3 pUHKY TOCTAYaJbHUKIB Ta B3aEMOIIS 3 . . . 1HII[IaTUBHICTE,
. ; . . BHUIIA OCBITA; AOCBIJl poOOTH BiJ 5 . L
HUMHU; YIIPABIiHHS IEPCOHATIOM; BUPIIIICHHS . ., iJIeCTIPSIMOBAHICTb; )
. Ve .. ) POKiB Ha OJMM3bKIN MO3UIIIT; 3HAHHS ; . . Bix 7000rpH.
Kepyrouuii aJIMiHICTpATUBHO-OpraHi3alliiHUX MTUTaHb; o . ] BiAITOBINAIBHICTE,
. ] _ AHTIINCHEKOI MOBY, 3HAHHS ) o + npewmii,
pecmopanom B3a€MOJIIS 3 Iep)KOpraHaMu; OO KETyBaHHS; . . JUCIIUILTIHOBAHICTE,
N npodeciiinoi 06acTi; . COIIIaKET
KOHTPOJIb HaJl BEACHHIM OyXTalTepChKOT BMIHHS ITPAIFOBAaTH B
. . 3aKOHOJAaBCTBA .
JOKYMEHTAIlii; BEJICHHS 3BITHOCTI JIJIst CTPECOBUX CUTYAIIisIX
BHIIIOTO KEPIBHUIITBA
HiArOTOBKA 3aJIU 10 pOOOTH; KOHTPOJIb HaJ
000TOIO pECTOPaHY MPOTITOM JHS, OCBITa HE HIDKYE CEPENHLOL . )
Meneoincep PODOTOI0 p paHy NpOTATOM JHA, . cepeld AKTUBHICTD, Bix 3800rpH.
oprasizaiis poO0TH IEpPCOHAITY 1 TPOBEICHHS CHeIaIbHO1; TOCBiJ poOOTH B N
pecmopany | : . ’ . PETEIbHICTD; + nipemii,
. . HaBYaHHS; YPETYIIOBaHHSI KOH(IIKTHUX pecTopaHax; KOMIT I0TepHa . !
aominicmpamop S . e . . KOMYHIKa0eIbHICTh COLINIAKET
CUTYAIlili; TPOBEJCHHS IHBEHTapU3aLlii IPaMOTHICTb; YIPaBIiHCHKI HABHYKH
MIPUIIAJIIB Ta MOCYTY
) ) ) . Bix 9000rpH.
CTBOPEHHS 0iCy <3 HYIs»; 1001p MmepcoHaty; + mpeii
. OTlepaTUBHE YIPABIIHHS JiSUIbHICTIO MEPEKi 1HII[IaTUBHICTH, pemil,
Kepywouui €CTOpPaHIB B OKPY31, KOHTPOJIb HA BUIIA OCBITA, JOCBIJ aBIIIHHA CTPECOBUTPHUBAIIICTE, COTTAKET,
Mmepenicero p p PY31, KOHTP . ' A YIP . PECOBHTPHUE " | ocoOuctuii
. JOTPUMAHHSIM CTaHIAPTIB AKOCTI Ta MEpPEKEI0 PECTOPaHIB B 3 POKiB; AHAJIITHYHUN CKJIAL .
pecmopanie 6 : o " . ) aBTOMOO1JIb;
oKDV Or0/KETY; 3a0e3MeueHHs He0OX1THOT HOPMH 3HAHHS aHTJIIHCHEKOI MOBH po3ymy; KoMITeHcais
Py npuOyTKY; y49acTh y BIIKPUTTI HOBHX [iJIECTIPSIMOBAHICTh oper

00’ €KTIB; B3aEMOIIS 3 JACp)KOpraHaMu

KUTIIa




BiamoBigHO 10 HaBYANBHOTO IUTaHY Ta Tpadika MPOXOHKEHHS MPAKTUKH
TPUBATICTH TEXHOJIOTIYHOI MTPAKTUKHU CKJIAJIa€ MalKe YOTUPHU Micsii (I CTYACHTIB
JeHHOT (hopMHU HaBYAHHS).

[lepconan B iHAYCTpii Typu3My Ta TOCTUHHOCTI — Iie (PaKTop, 110 BU3HAYAE
XapakTep 1HIYCTPli TOCTUHHOCTI, BA)KJIMBA CKJIaJ0Ba YaCTHHA KIHIIEBOTO MPOIYKTY, 1,
OTXXe, AKICTh OOCIYrOBYBaHHS B OpraHi3allisix roTeJIbHOTO 1 TYpUCTCHKOro Oi3HEecy
3aJIeKUTh BiJl MAiCTEPHOCTI 1 CaMOCBIIOMOCTI iX ciayx0oBuiB. [IpoTe Baxkko naTu
MOBHE W TOYHE BHM3HAYEHHS TOCTHMHHOI MOBEIIHKA — TOCTHHHICTh Ba)KKO BUMIPSTH
ab0 BKJIIOYHUTH A0 HaB4aibHOI mporpamu. Lle, Hacammepe, AKiCTb 00CITyroByBaHHS,
a He pIBEHb MIATOTOBKH a00 JOCBIJ, SKOMY BUATHCA.

JIx. Yokep, HaroJonryBas, o CbOroHi, KOJIH MIKHAPOJIHUN Typu3M HaOupae
CTPIMKHX O0€pTiB, K HIKOJM 3aTpeOyBaHMM CTa€ IMOKOJIIHHS HOBUX MEHEIKEepiB-
KEpPIBHUKIB, MEHEKEPIB-JIIEPIB, 3/IaTHUX MPUUHITH Ha cebe BIAMOBIAAIBHICTH 3a
BJIOCKOHAJICHHS 1HYCTPii TOCTUHHOCTI ¥ TypHu3MYy, BIIPOBAJKEHHSI Ta BIAMOBIIHICTh
CBITOBUM CTaHJapTaM SIKOCTI cepBicy. BiH HarojomryBaB: «...cepBiC — OCb Te€, IIO
poOuTh TepeOyBaHHS TOCTEH MPUEMHHMM Ta He3a0yTHIM, a KpaiHy — HE3MIHHO
npuBadMBoIO» [25]. 1 1boro MalilOyTHROMY MPAIiBHUKY 1HIYCTPii TOCTUHHOCTI Ta
TypU3My HEOOXIJIHO, MEpII 3a BCE, 3pO3YMITH, AI3HATHUCS, YABUTH, III0 caMe 0aKaroTh
roCTl ¥ HaJaTH M 1€ 3 He3MIHHOK JOOPO3UUIMBOIO MOCMIIIKOI0. Jlo1iapHO o0paTu
co0l HacTaBHHUKA, KWW OyJe HampaBisATH Ta MIATPUMYBAaTH Ha MUISAXY A0 YCHIXY.
3HaiiTh 111 cebe po3yMHUM OanaHC MK OCOOMCTHM 1 TPOGECIiHUM >KHUTTSIM,
HAaBYUTHCHh KOHTPOJIOBATH BJIACHI €MOILli Ta OTPUMYBAaTH 3aJ0BOJICHHS BiJl CBOEI

poboTH.

3anuTaHHA 1J151 CAMOKOHTPOJIIO
1. OxapakTepusyiTe OCHOBHI $KOCTi, $SIKI BXOASATH 10 Mojeni (daxiBis
KMEHEJIKED 3 TYPUIMY».
2. Hapaiite pexomMeHalii MaiilOyTHbOMY JIiJIEPOB1 B IHIYCTPii TYpU3MY.

3. Hapalite pekoMeHaarlii 111010 Mooy 1yBaHHS Kap' €pU MEHEIKEPY 3 TYPU3MY.
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