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MosximBocti PR-TexHoJ0rii i maduaiciTi y gopMyBaHHI IO3UTHBHOIO iMi/IZKYy JOIIKIIBHOIO
HABYAJIbHOI0 3aKJIaLy

Karepuna Kpyrii,
npopekmop 3 Haykosoi pooomu K3 "3anopizvka obnacua axademis nicisouniomHoi neoa2ociynoi
oceimu'" 3anopizekoi obnacHoi paou, 3asidyeau Kageopu OOWKIILHOI ma NoYamkosoi ocgimiu,
O00KMOP NedazociyHux Hayk, npogecop

CydacHa OCBITHSI MPAaKTUKA XapaKTEPU3YEThCS YUCICHHUMH TPUKIIAJIaMH, SKi CBiIYaTh TPO
YTPYZAHEHHS KEPIBHUKIB y pealizallii TeXHOJOr1i GpopMyBaHHS IMIJKY, 1110 3a0e3nedye 3MILHEHHS
KOHKYPEHTHHUX TO3HUIII B JIOBFOCTPOKOBIN MEPCHEKTUBI, MIIBUILIECHHS MOIMYJISPHOCTI, TTO3UTUBHO
BIUIMBA€E Ha SIKICTh JIOIIKUIBHOT OCBITH 1 MOJIETIIY€E PO3IMI3HABAHHS 3aKJIaay Ha PUHKY OCBITHIX
MOCJIYT. YMOBHM KOHKYPEHIIIl 32 0OMEXeHUX (PIHAHCOBUX MOKJIMBOCTSAX OPIEHTYIOTh KEpPIBHUKIB
JNOIIKUTPHUX HABYATBHUX 3aKJIaJiB Ha OCBOEHHS TEOPETUYHUX KOHIICIIIH MeHEIKMEHTY,
MAapKETHHTY 3 OTIOPOI0 Ha KOHIENTYaJIbHI IOJIOKEHHS COIIaIbHO-KYJIbTYPHOTO MAapTHEPCTBA TIPH
MIPOEKTYBaHH1 YIPaBIIHCHKOT TISIbHOCTI.

HesBakaroun Ha HasBH1 JOCATHEHHS B WLid ramysi, mpoOnema dopmyBanHs iMimky JIH3
3JTUIIAETHCS HEAOCTATHRO PO3POOIICHOIO - TYT € MTUPOKI MEPCIIEKTHBH JIJIS TIOTATBIIIOTO BUBYCHHS.
Y  HayKoOBO-TCOPETHYHOMY TIUIAHI MOJXHA BHOKPEMHUTH HH3KY MNPOTHPIY, 0 TOSCHIOE
HEOOX1IHICTh X IHTepHpeTalii Ta MOLIYKY CIOCO0Y MOI0JIaHHS MIK:

e COIIIAJIbHO OOYMOBJICHUMH BHUMOTAMH CYCHUIBCTBA 0 ()OPMYBAaHHsI TO3UTHBHOTO IMIIKY
CHUCTEMHU JIONIKUIBHOT OCBITH JiT€H y COIOKYJITYPHOMY IIPOCTOpPI Ta HEIOCTATHHOIO
PO3pOOJIEHICTIO OOIPYHTOBAHOTO MIAXOAY 10 OpraHizaiii B3aeMOJil Pi3HUX COIIATbLHUX
THCTUTYTIB 3 MO3HIIi1 COMIOKYIBTYPHOTO MMAPTHEPCTBA;

e mocwiIeHUM nparHeHHsM J[H3 10 ycmimHoro mo3uiiioHyBaHHS HAa PUHKY OCBITHIX MOCIYT 1
CJ1aOKMM BUKOPHUCTAHHSM MOTEHIIHHUX MOKIIMBOCTEN COIIaJIbHO-KYJIbTYPHOTO MApTHEPCTBA
y 311iiCHEHH1 BUPIIEHHS [IOTO 3aBIaHH;

e BHUMOraMHU TE€JaroriyHoi NPaKTHKH B HAyKOBO-METOJWYHOMY 3a0e3leueHHl Mpolecy
(dhopMyBaHHS IMIDKY JOMIKUTBHOTO 3aKJIay Ta HEOCTAaTHHOIO TEOPETUIHOIO PO3POOICHICTIO
3MicTy, hopMm, MeToiB POopMyBaHHS IMIDKY B IIearorivHii HayIIl.

Tax, pe3ylbTaTUBHICTh MDKB1IOMYOT B3a€MO/I1 3aJIUIIAE€THCS HEAOCTATHBOIO, 1110 € HACTIIKOM
HEBHMCOKOT COIIATbHO-KYIBTYPHOT aKTUBHOCTI Ta BIANOBITAIBHOCT1 KEPIBHUKIB JIOIIKUIFHOT OCBITH;
MIJCYMKH 1HHOBALlIHHUX TMPOIECIB 1 OKPEMHUX MENaroriyHuX HOBOBBEIEHb HE 3aBXKIH 3PO3YMI1
0aTbkam, a iXxH1 O4iKyBaHHs, cOPMOBaHI Ha OCHOBI 3araJIbHOTO MPEJICTABJICHHS B COIiyMi, 1HOJI1 HE
30iraroThCsl 3 THMU, 110 BOHU Ta iXH1 JITH pealbHO OTPUMYIOTh.

HeobxigHo yrounutu 3MicT moHATTS "iMIk". CydacHi CIOBHUKH TPaKTYIOTh "IMIIK" sIK
nuiecnpsMoBaHo chopMmoBaHuil 00pa3, MOKIMKAHUM HAZaTH €MOIIHO-TICUXOJIOTIYHUN BIUIMB Ha
KOro-HeOylb 3 METOH TOomynspu3alii, pekigamMu. 3BEpHEMO yBary Ha KilbKa KIIOYOBHUX
ciiB: "yinecnpsamosaro” - T00TO, IMIIK - 1€ Te, 1[0 MOKHA IJIAHYBaTH 1 CTBOPIOBATH; "emoyitito-
ncuxono2iynutl énaug"” - To06TO, BiH "mpalitoe” 3 MOYYTTAMHU, a HE TUIbKH 3 JIOTIKOIO; "8niue Ha Ko2o-
Heby0b" - TOOTO, HEOOX1THO BUOKPEMUTH TUX CYO'€KTIB, 3apaJi SKUX JISUIbHICTh PO3MOYNHAETHCS.

Croroani noHATTS "iMIK" (B mep. 3 aHri1. "o0Opa3") MillHO BBIAIIIO HE TUIBKU B MOJITUYHHM,
a i y cydacHUU OCBITHIN JIGKCUKOH, TOJIOBHUM YHMHOM TOMY, IO IMi/K BIUIMBA€ Ha B3a€EMUHHU 3
JIObMU 1 HA €(PEeKTUBHICTh CHUIbHOT pOOOTH B OCBITHBOMY 3aKiaji. Y MapKeTHHIOBIiH JliTepaTypi
JUIL  XapaKTEePUCTHKU IMIJUKY BHKOPUCTOBYIOTHCS pi3HI BHU3HAUEHHS - Oajcauuti, peanbHull,



MPAouYitiHull, CRPpUAMIUSUL, NOZUMUBHUL, [0eanizo8anull, Ho8ull (oHosrenutl). HalOimpm dacto
3YCTPIYaIOThCS 3 HUX - OKaHUU IMIIK, COPUATIUBUN IMIJK. 3rafaHi Ha3BU CIiJ BIiTHOCUTU HE JIO
PO3psALY OKpEMHX BUAIB IMIZKY, @ pO3IIIAJATH K XapaKTEPUCTHKHU IMIIKY, TpaHi OJHIET MpU3MH,
HOBY SIKICTh 00'exTa. 3a3HaueHI XapaKTEPUCTHKH IMI[DKY HE BUKIIOYAIOTh, HE CylepedaTh 1 He
3arepevyoTh 0/IHA OJIHY, TOJI SIK LMIOJNC MOdiCe Nepexooumu 3 OOHIEL AKOCMI 8 THULY .

CyyacHMi JOWIKUIBHUN HaBYAJbHHWM 3aKiiaf - I BIAKpUTA, B3aeMofiloya 3 OaraTbma
COLIAJIbHUMH IHCTHTYTaMHU COLIAIbHO-TIEaroridHa CUCTEMa, IPOo Ky BCE YaCTillle TOBOPSATH K PO

cepy MocIyr, BXXUBAIOYH CIOBA "KOHKYPEHTOCIIPOMOXKHICTB", ""cerMeHT puHKY'", "

ocBiTHS mociyra”
tomo. CTiKWi MO3WTHBHUK IMIDK JOMIKUIBHOTO 3aKJIaAy MOXKHA pO3TJISAATH SIK BaXKIMBUN
Cy4acHUH KOMIIOHEHT METOJUYHOTO MPOAYKTY 1 JOJATKOBUI pecypc ynpaBminHs. Imidxc [JH3 - e
eMOIIIfHO 3abapBiicHHU 00pa3 JOMIKUIPHOTO 3aKIady, 4acTo CBLIOMO Cc(OPMOBAaHUMU, SKUH Mae
[UIECTIPSIMOBAHO 3aJ]aHl XapaKTEPUCTUK 1 MOKIMKAHWH YWHUTH TICUXOJIOTIYHUH BIUTUB IEBHOI
CIPSIMOBAHOCTI HA KOHKPETHI TPYIH COIIyMY.

IMipK TOMIKUTFHOTO 3aKIIany - 1€ HUTICHUNA 00pa3, 0 CKIIATAEThCs 3 0ararboX YuHHUKIB. Han
HOro CTBOPEHHSIM MOXYTh TIpalfoBatu Ticuxojiord, ¢axiemi PR, pekmamictu, coirionory,
xopeorpadu, CTHIICTH, BI3aXKUCTH, IpoJtocepu (ane e — y Mail0yTHboMy...). Tonl ik y cyyacHHX
YMOBaX - MMO3UTUBHUI IMIIK BIUIMBAE HA CTaBJIEHHS TPOMAJCHKOCTI, BUKIMKAE MOBAry, MO3UTHUBHI
emottii. [Ipu cipuitHATT1 IMKY AOUIKUIBHOTO 3aKJIaay JIOAWHA, Y MEpILy Yepry, CIIUPAEThCs Ha CBIN
KUTTEBUM JIOCBIJ, CTEPEOTHUIH, IIIHHOCTI 1 IEBH1 MOpaJIbH1 TpUHIUTH [16].

HeoOxignicts popmyBanns imiky JIH3 Bu3HaUa€eThes TAKMMM NPUYUHAMU: TIO-TIEPIIIE,
ckJagHa aemorpadiyHa cutyallis (0COOJIMBO B MaJIUX MICTaX) MOCUIIOE KOHKYpeHIito cepen JJH3
OJHINA Tepurtopii y 0opoTh0O1 3a Habip niTeil, mo-Ipyre, CUJIbHUN MO3UTUBHUMN IMIIK TMOJETLIyE
noctyn JIH3 mo xpammx pecypciB (3 MOKIMBHX - (DiHAHCOBHX, IHPOPMAIIHHKX, JIFOJACHKUX TOIIIO),
Mo-TpeTe, Mawuu cPopMoBaHMN MO3UTHBHUK MK, JIH3 3a IHmMMX pIBHUX yMOB € OUIBII
MPpUBAOIMBUM JIJIsl TI€JIATOTiB, TOMY IO € 3aTHUM OUTBIIOK MIpPOI0 3a0€3MeYUTH CTaOUIBHICTS,
3aJI0BOJICHICTh TIparero 1 mpodeciiHuii PO3BUTOK, MO-YETBEPTE, CTIMKWNA MO3UTUBHUN IMIDK Ja€
edexkr HanOanns JIH3 meBHOI cuiam B TOMY CEHCI, IO € 3amopyKOK JOBIpH IO BCHOTO IIIO,
B1I0YBA€THCS B CTIHAX KOHKPETHOTO 3aKjIady.

JIH3, sk 1 Oynb-4Ki 1HII opraHi3allii, IpOXOJUTh YIIPOJJOBXK CBOEI MisSTIbHOCTI YOTHPHU €TAITH:
dbopmyBaHHS, YTBEp/UKEHHS HAa TEBHUX IO3UINIAX; IHHOBAIIMHA MISUIBHICTH, TpaHCOpMAIlis, 110
MPU3BOAUTH a00 10 BITMUPAHHA, a00 IO 4€pProBOro IHHOBAIIITHOTO BUTKA. BoueBuIb, 110 KOKHOMY
eTary NOBMHHA BIANOBIATH CBOS iMiKeBa MOJITHKA JOLIKIIbHOI0 3aKJAAY, K 30BHILIHSA, TaK 1
BHYTpIlIHA. 30BHIMIHIA MO3UTUBHUN IMIK — 1€ Y3TOJDKEHICTh YCIX eleMeHTIB komyHikarii JIH3,
nepeaae OCHOBHY 17€H0, IO BUKIMKAE CHPHUATIMBUN BIATYK, SKUA 30UIbIIYE CTYIIHBb JTOBIPH
OTOYCHHS.

Jiia #ioro cTtBopeHHS HeoOXinHi: po3poOka (a0 KOpUTYyBaHHS) Bi3yalIbHHX Ta JISUTbHICHHX
€JIEMEHTIB 30BHIIIHBOT aTPUOYTUKH 711 IEMOHCTpAIIil AyXY CIUIbHOCTI, KOPIOPATUBHOCTI, €THAHHS,
dbopMyBaHHS BII3HABAaHOTO 00pa3y Ha PHUHKY OCBITHIX MOCIYr; peKjIamMHa NpPOAYKIlis, sKa
Bumyckaetbesd JIH3 1 poOuTh ynmop Ha yHIKaJbHICTh MPONOHOBAHMX MHOCIYT, MIAKPECIIONYU iX
SKICTb.

I'onoBHuMu cy0'exkTamu popmyBanus imigxy /IH3 € 3aBigyBau, negaroru i CHiBpoOITHUKH,
a TakoXX B CHJIy 3BOPOTHBOTO 3B'I3KY - Pi3HI COIiajbHI I'pyNH, 3allikaBleHl B HaJaHHI OCBITHIX
nociyr. Jlo mux rpymn BIAHOCATHCA: JTITH Ta iXH1 OaThKH, MPAIiBHUKA YCTaHOB JOJATKOBOI OCBITH,
0 HAJalTh OCBITHI MOCHyru mapanenbHo 13 JIH3 (TypTku, cekiii TOIo0); MeAarord mo4arkoBoi
IIKOJIH, K1 IPUHMAaIOTh BUITYCKHUKIB; MIPALIBHUKH OPTaHiB YIIPABIIIHHS OCBITOO; MICIIEB1 XKHUTEII.

Mo:xHa BHOKPEMHUTH MOCTilHI Ta 3MiHHI CKJIA[I0OBI MO3UTUBHOIO iMIIKY JOLIKIIBHOIO
3akaany. o uucia nocmitinux imiodncy 8iOHOCAMbCA: YiTKe BU3HAYCHHS MeJarOTTYHUM KOJIEKTUBOM



Bi3il, Micii, Ta KOHIICMIii JONIKUTPHOTO 3aKjaay; ONTUMICTHYHUNA HACTpid 1 J0OpO3UWIMBUIA
MIKpOKJIIMAT y MEaroriyHoMy Ta JAUTSYOMY KOJIEKTHUBAX; Melaroriyia, couiajibHa 1 yrmpaBliHChKa
KOMIIETEHTHICTh  CIIBpOOITHUKIB; chopmoBaHuid 00pa3 KepiBHHKa-mipodecioHana, mimepa,
0COOUCTOCTI SICKpaBOi, 3aXOIUICHOi, sKa Mae He()OpMalIbHUN ABTOPHUTET, 3AATHOI HAAUXHYTH
KOJICKTUB Ha JIOCATHEHHS BUCOKOT METH; e()eKTUBHA OpraHizaliiHa KyJabTypa 3aKjiaay, 10 BKIOYaEe
KOJICKTHBHI HOPMH, LIHHOCTI, IEBHY (i10co(it0 YIpaBIiHHA, YBECh CIIEKTpP MOTJIAIB, BITHOCHH, 1110
BHU3HAYAIOTHh CHenr(iky IMOBEAIHKA KOJEKTUBY B LUIOMY; SKICTh OCBITHIX TIIOCIYT; 3B'SI3KH
JTOUIKUTEHOTO 3aKJIaay 3 PI3HUMH COIIaIbHUMHU IHCTUTYTaMM; TypOOTa aaMiHIiCTpamii mpo HaJaHHS
CBO€YACHOT aKTyaJbHOI IICUXOJIOTTYHOT JOOMOTH OKPEMHUM yYaCHHKaM OCBITHBOTO IPOIECY (THM
YH {HIIMM JITSM, MOJIOJIMM CIelialicTaM, siKi BiIYyBalOTh TPYAHOINI, OaThKaM Ta iH.); HAasBHICTb
SICKpaBOi 30BHIMIHBOT CUMBOJIKH. /[0 uucia 3MIHHUX IMIOJNCY MOJMCHA GiOHecmu: 3MICT Micii i
MPIOPUTETH AOIIKUIFHOTO 3aKJIaTy; BUJIM OCBITHIX TIOCIIYT; MaTepialibHy 0a3y NOMIKUILHOTO 3aKJIay.
OT1xe, y poOOTI HaJl CTBOPEHHSM CTIHKOTO MMO3UTUBHOTO IMIJDKY JOIIKUIBHOTO HaBYAIBHOT'O 3aKIady
HEOOX1THO TIEPIIOPSIHE 3HAUCHHS HAJaBaTH, HacaMIepe 1, He3MIHHUM 1 TOCTIMHIUM KOMITOHEHTaM.
Ha nam nornsz, 3 mo3uuii ynpasninag IH3 BusiBieH1 CKi1a10B1 yMOBHO MOYKHA 3TpyIlyBaTH B

TaKi OJIOKHU:

e KOMQOPTHICTH CEPEIOBUIIIA;

e SKICTh OCBITHIX IOCYT;

e TO3UTHUBHMI 00pa3 KepiBHUKA Ta MEIarOoriyHOT0 KOJIEKTHUBY;

e sCKpaBa 30BHIIIHSA aTpuOyTHKa (HasBHICTh 30BHIIIHBOT CHUMBOJIKH, TPaaulliif, pUTyaliB

TOIIIO).
VY niteparypi 3 OCBITHBOTO MEHEIKMEHTY II0/IaHO TaKl OCHOBHI eTanu GOpMyBaHHS IMIJIKY:

e aHaI3 30BHINIHBOTO CEPEIOBUIIA;

e 3’sCyBaHHSA IUTbOBOI IPYIH, A0 SKO1 Oy/ie 3BEpHEHO IMI/IK;

e aHaNI3 BHYTPIIIHIX PECYPCIB;

e BH3HAYCHHS 3aBJaHb Ta iX Kiacudikallis (3MICTOBHI, OpraHizaliiHO-pe3yIbTaTUBHI TOIIIO);

e MOTHBAIIIS YYaCHHKIB MPOEKTY;

e  POJILOBUI PO3MOJALT (XTO M YnM Oyjie epernmMarucs);

e BUSBJICHHS CITIBBIJHOIICHHS MDK CKJIQJOBUMHU IMI/DKY: HAyKOBHUH, OCBITHIN, TPOMAICHKUN

IMIJOK TOIIO;

e BHU3HAYCHHS NPUHIUMIIB (JOPMYBaHHS IMIKY;

e PO3poOKa TeXHOJIOTIi POpMYBaHHS KOKHOI CKIAI0BOT IMIIKY;

e aHaI3 BIIMOBIIHOCTI OTPUMAHOTO IMIJKY 3 O)KaHUM PE3YJIbTaTOM.

IIPUMITKA:

[TepmuMm KpokoM nisibHOCTI Oy ib-sikoro JIH3 € Bu3sHaueHHs Bi3ii, Micii Ta MeTH (TeHepaTbHUX
HanpsMiB) GpyHKIIOHYBaHHS i po3BUTKY JIH3.

Bizin po3rnsgaeTscs SK 3araipHa i1es, PO3YMIHHS YCIIXy, KBIHTECEHLiS YCHIXy, SKY
PO3YMIIOTh Ta YCBIIOMIIIOIOTH YCI 1 1IKa MOTHUBYE JIFOJIEH MTpaltoBaTl B KOMaH/Il, @ TAKO>K IPALIOBATH
Ha JOCATHEeHHs Bi3ii. Bi3ig BiamoBigae Ha rnobansHe nuTanHs: Kyou mu tioemo?

VY Bi3ii HemMae oOMexeHb 3a 4acoM. BoHa € rino0anbHUM 1 TPUBAIUM IPOLIECOM, CIYXKHTb
OCHOBOIO JUIsSl CTPATEriyHOTO IUIaHyBaHHS. YcCl Jii ¥ 3aX0JM TI€I0 YW IHIIOK MIpOIO MOB’SA3aHO 3
nocsruenHsM Bi3ii JIH3. Ile imean, no sSKoro mparHe JOMIKUTPHUN HaBUalNbHHM 3aknai. Imeam He
3aBXKM JOCSKHUH, ajie BCi 10 HbOTO MParHyTh.

Micia — e ¢inocodis 1 npu3HAUYEHHs, 3HAYCHHS ICHYBaHHS 3aKjajly, B SKOMY BUSBIISETHCS
BIIMIHHICTb I1i€]1 opraHizauii Bif i moaidHUX; chOpMyIbOBaHEe TBEPAXKEHHS 1II0JI0 TOTO, /Ui YOro 1
3 AKOi MpUYMHU icHye 3aknaa. Micito /JIH3 MokHa onucatu sIK CyKyNHICTh IIiIeH 1 MOB’sI3aHUX 13



HUMH TI€pEKOHaHb, BIIHOCHH 1 HANPSIMIB AISIIBHOCTI, XapaKTEPHUX JJIs1 KOHKPETHOTO 3aKiuany. Y
MicCii KOJEKTUB 3aKJIay BUpakKa€ CBOIO OPTraHi3allif0 OCBITH, CBill CTHJIb 1 KYJIBTYpPY, TOMY Gopma
BUPaXEHHS Ma€e OyTH SICHOIO, JIOCTYITHOIO JUIS PO3YMiHHSI OaThKiB, AiTeH, THUX, XTO oOupae 1ei
3aKaf.

@yukuyii  micii 3aknady MO)KHAa  PO3AUIMTH HA 30BHIMHI 1 BHYTPIUIHI. 308HiliHI
@yHKyii IOB’SI3aHO 3 THM, 00 JaTH SICHE YSBICHHS: PO TUTSIYUN CaT0Y0K OaThKaM, JTITSIM, IHITUM
JIH3 y HaBKOJHUITHBOMY COIliyMi, 3aCHOBHHMKAM; IPO repeBary (mpodecionanizmM, KOMIIETEHTHOCTI,
SIKOCTi, KOHKYPEHTO3JIaTHICTh) mpodutto 3aknany B Husmi iHmuX JAH3. Buympiwmnsa ¢ynxyis micii
MOJIATa€ y CTBOPEHHI MEX, y SIKUX MO)KHA yXBAJIIOBATH BAXJIMBI PillICHHs, 3a0€31eUyBaT MEBHY
€JTHICTh OCBITHIX 1/Iel 1 MPIOPUTETIB (CIPSIMOBAHICTh OCBITHIX MPOTpaMm), 3J1aro/pKeHy CIIBIIPAIIIO,
B3aEMO/IIFO TIEIarOTiB MO0 MiABUIICHHS SKOCTI JOMIKUTBHOT ocBiTH B JITH3.

Micia — 1e IpUYKHA ICHYBaHHS, BOHA Ma€ OYTH 4iTKa, 3po3yMija i mpuBadinBa.

Micis 3akiany Moxe oxorurroBat: Yoro xoue nocsrtu JIH3? V oMy Horo cuiibHi, BIAMIHHI
pucu 1o BigHOMIeHHIO A0 aHanoriunux? Il{o mu pobumo, sik Mu pobUMO, YoMy MH 1€ POOUMO?
IlinnocTi 3aKkamy. Micist Gibll KOHKPETHA i IOCSKHA, HiK Bi3is. [ MokHA BUCYBaTH Ha TIEBHUIA yac
(Ha piK, Ha TPU POKN).

VY 3B'I3Ky 31 MIBUAKUM PO3BUTKOM E€KOHOMIYHMX 1 COLIAJIbHMX BITHOCHH Yy Halliil KpaiHi
3MIHIOIOTBCSI BUMOTH i 10 0cOOMCTOCTI IpodecioHana. Y cHilHo1 npe3enTalii cBoix npodeciiHux i
OCOOHMCTICHUX SIKOCTEH CIpHsi€ IMIK, TOOTO T€ YSBJICHHS, SKE JIIOJMHA, HECBIIOMO UM HaBMUCHO,
CTBOPIOE Mpo cede B ouax IHIIMX JOAeH. AHaI3 TITepaTypHUX JKEpeT 3 MPoOIeMH IMJKY MTOKa3as,
0 B CydyacHI Haylll IOKM HEMae €IUHOrO po3yMiHHA (eHoMmeHa "ocoOucTicHUH iMimx". Psn
JOCTITHUKIB 3BOJAATH IMIK 10 MCHUXIYHOTO 00pa3y abo /10 30BHILIHBOTO 00pasy, A0 CYKYMHOCTI
30BHIIIHIX 1 BHYTPINIHIX PUM, IO BMIHHS YIIPaBJISTH BPAKCHHIM, TyMKOIO mpo cebe. Komu riaeThes
PO iMiOdiC H0OOUHU, TO MAIOTh Ha YBa3l: iMiddc cepedosuuja (K BUTISIAE HOTO 3akiaj, KaOiHET,
BECTHOIOJII TOIIO); iMiOdC pedeti (MPEIMETH, SIKI BIH CTBOPHUB 1 SKUMHU KOPHUCTYETHCS: HAIMCAHHUMA
JIUCT, BI3UTHA KapTKa, MOJAPYHKH Ta KBITH, SKI BpPYyYae); sepoanvruti imioxc (Bim nat. verbalis -
"cnoBecHUi"; 1€ MOro MaHepa TOBOPUTH 1 TMHCATH); KiHemuuHuti imioxc (HeBepOanbHI 3acobm
CIUTKYBaHHS: JKECTH, MIMIKa ¥ pyxu Tina); rabitapHuil iMimpk (Bix mar. habitus - "30BHIMIHIN";
BKJIFOYA€ KOCTIOM, 3a4iCKy, aKcecyapHu, Ta iH.); MeHmanvHuil (CBITOTJISIIHI 1 MOpaJbHO-€TUYHI
YCTaHOBKH, COIlIaJIbHI CTepeOoTUIN); POHOBHM IMIIK (MOXKE OYTH JUCTAaHTHO-OTIOCEPEIKOBAHUM 1
KOHTAaKTHO-Oe3mocepeanim) [2].

JluctaHTHO-OTMOCEpEeIKOBAaHUHN (POHOBHH IM1JIXK - I1€ T1 BIZIOMOCTI, SIKI OTPUMYIOTb JIFOJM HE Bl
Hac camuX, a 330BHi: 3 mass media (3MI), 3aBnsaku "capadanrHomy pagio" Ta iHIMM prepenam. Ls
iH(popMaIlis He TUTbKH JOTIOBHIOE 3MIiCTOM 00pa3, a i 0€3CyMHIBHO BILIMBA€E HA TE€, B IKOMY CBITJI1
ocoOucTicTh Oye cripuitHsaTa HapkouHIMHA. OOpa3, BITOUTHH y CBITOMOCTI JTt0/Iel, a00 BpaskeHHS,
AK€ OCOOHUCTICTh CKJIaJ]a€, TaKOX Ha3HBAaIOTh CJIOBOM "IMIIK". @axmu, M0 TOCITYXUIH IS
CTBOPEHHSI JHCTaHTHO-OMOCEPEAKOBAHOTO (DOHOBOTO IMIIKY, MOdCyms Oymu He 0008'3K060
npasousuMuy: BUTAJIKH, SBHA OpEeXHs, IUTITKHU 13 3a37pocTi Tommo. OHak nepeOuIbIIeHHS JOCTOTHCTB
OyBalOTh HE MeHI HeOe3neuHi, HbK Hakiern. Jlo KOHTakTHO-0e3mocepeTHbOro (OHOBOTO IMIKY
MOJKHA BIIHECTH THUX JIOJIEeH, y KOJI SKUX OCOOHMCTIiCTh nepeOyBae. BoHM TakoX HecyTb INEBHY
iHpopManito: 3ragaiimMo ¢pasu: "Ckaxu, XTo TBIH Apyr, 1 A ckaxy, XxT0 TH", "OTOUYEHHS POOUTH
kopousa", "IITaxu 3 oJHaKOBUM Hip'sM JiTaroTh pa3oM", "3 KUM moBeJeIcs, BiJ Toro i Habepemics"
TOILO.

OTxe, CBiif mepcoHaNBbHUI iMizK HOPMY€ HE TUIBKM KOHKpETHa 0COOUCTICTB, alle i il poauyi,
JOMOYa/I, CIIBPOOITHUKM Ta iH. [2]. AHami3 AediHiliil MKy BUSBUB, IO Y BCIX CKJIQIOBHUX
¢deHoMeny "IMIIK" € 3arajibHe: BIH PO3YMIETHCS SIK COLIAIbHO-TICUXOJIOTTYHUN (DEHOMEH, a caMe SIK
(heHOMEH COIliaNbHOT MEePIEIIii.



CkjaagoBi iMiTky KepiBHMKa MOXKHA BHM3HAYUTH TaK: npogecitini saxocmi (IHTEIEKT,
3HaHHS TpeIMETy, BMIHHS MOJaTH cede, MPUBEPHYTH 10 ceOe i BIUTMBATH HAa ayJUTOPil0, CTUJIb
MIPOBEACHHS 3aHATh, JOCTYIHICTh, YITKICTh Y BUKJIAJI MaTepiany, MyHKTYaJIbHICTh, BAMOTJIHBICTS,
KyJIbTypa  MOBH); KOMYHIKAMUBHI - HOYYTTS TyMOpY, MaHepa CIIUIKYyBAaTUCS 3
ayJUTOPIEIO; 0COOUCMICHT - BIIEBHEHICTh Y CO01, eMOMIHHICTh, apTUCTUYHICTh, MaHEpa OJSATaTUC,
TOOPO3UWINBICTD, CHPABEATUBICTD; NO3UYISL 6 MINCOCOOUCICHOMY CRIIKY8AHHI, 3BEPHEHHS JIO
cllyXadiB Ha iM's, MaHepa IMOBEIIHKH, MapTHEPChKiI BIIHOCHHU B ayAWTOPIi; poibosi - CTaTyc y
COIaTbHOMY CEepPEIOBHIII, pEIyTaIlis Ta iH.

CamMonpe3eHTalisi pO3TsSIa€ThCA SIK HABMHUCHE 1 YCBIZOMIJIIOBaHE [is, CIPsMOBaHA Ha
CTBOPEHHSI IIEBHOTO BpaxkeHHst po cebe B otouytounx (H. B. Amsra, I. ['opman, B. Schlenker ta iH.)
Oco0ucTicHHI IMIIDK peari3yeTbes B MPOIECI CaMOTIPe3eHTallii, y MepIry 4epry, yepe3 Bi3yaabHHM
KaHaJ COpUMHATTS iHPOpMaIii, TOMY BiI3HaYMMO 3HAYEHHSI 30BHIIIHBOTO BUIJISAY, OCKUIBKH came
y Bi3yaJbHOMY 00pa3i BiIOyBa€eThCs 1 y3arajbHEHHs Halpi3HOMaHITHIOI iH(popmanii. Ocobnre
3HAYEHHS TaKOX HAJA€ThCS BOJIOIIHHIO HABUUKaMU HeBepOanbHOi iHTepakiii. HeBepOanbHi curamu
3a3BHYail HE KOHTPOJIOIOTHCS CBIIOMICTIO, OTXKE, BUSBISAIOTH MIJICBIIOM1 YCTAHOBKHU JIFOJMHU, 1 Ha
LUX JIaHUX TPYHTYETHCS CTYIIHb JIOBIpU A0 KepiBHHKA. BoyodiHHSA HeBepOaJbHUM KOMIIOHEHTOM
IMIJDKY OXOIUIIOE BMIHHA: YIPABISATH €KCIIpeciero oOiMyYsi, CKOHIIEHTPYBAaTH Ha coOl yBary
ayIUTOPii 3a JOIMMOMOTOI0 €MOIIIMHOCTI Ta 3B'SI3aHOI0 3 HEIO BUPA3HOIO MAHTOMIMIKOIO, MPAaBMIHHO
PO3MOAUTATH yBary, CIpsIMOBaHY Ha ayJAMTOPIIO 3a JOTMIOMOTOI BHUTITHOT MPOCTOPOBOI OopraHizaiii
Tina. s posyMiHHS cneyugbiku imiodcy Kepienuka i nedaeoea MOMIKUTBHOTO HABYAILHOTO 3aKIaay
HEOOX1IHO MPOBECTH aHAJII3 I[LOTO MOHATTS 1 CIOPITHEHOTO HOMY MOHSTTA "aBTOpUTET mejparora’.
TeopeTnyHOI0 OCHOBOXO BUBYCHHS € JOCIIKEHHS, IPUCBSIYEH] PO3TIISTY aBTOPUTETY SIK COIliaIbHO-
nicuxoJioriunoro penomena (A. B. IlerpoBcwkuit, b. 1. [Tapurin, b. ®. [Topumaes, HO. I1. Crenkin Ta
1H.) 1 poOOTH, IO PO3KPUBAIOTH CYTHICTH memarorigHoro astoputety ( P. A. Amarimsn, B. O.
Cyxomnmuncbkuid, K. J[. Yiumucekuii, O. M. UepHoMopoBa Ta iH.).

ABTOpHUTET efarora, Oyay4du pe3yabTaTOM MOT0 B3a€EMUH 3 AITbMHU, € 3HAYYITUM YHHHUKOM,
0 BU3HA4a€e eQeKTUBHICTh neparoriunux BIUmMBIB [10]. Cmpyxkmypa aemopumemy nedacoea Mae
CKJIAZIOBI: npoghecitinuii komnonenm (CreiaJbHa epyaullisi, METOIMYHE MAaCTEPHICTh, MIEAaroriyHa
TEXHIKa Ta 1H.); ocobucmichuti kKomnonenm (4yHHICTh, YIEBHEHICTh, TPUBAOIMBICTH, TOBAPUCHKICTD,
JOMIHAHTHICTB Ta 1H.); YiHHICHUL Komnonenm (MopaibHi, Gi10cO(PChKi, €CTETUYHI I[IHHOCTI, HOCIEM
SKUX € TeNaror); Kyabmyponociynuti komnoHenm (KylabTypa MOBEIIHKH, 3arajibHa epyIullisi, KOJo
IHTEpECiB, CTWJIb CIUIKYBAHHS TOIIO); coyianbHuli KomnoHenm (ComialibHa TEPIEMIlisl, MPECTHX
npodecii Ta iH.); poabosoi komnorenm (3aiiMaHa Mocaja, mpaBa 1 000B'SI3KU Ta iH).

SIKII0 MOPIBHATH XapaKTEPUCTUKHU, 110 ONMUCYIOTh KaTeropii IMiIKY Ta aBTOPUTETY, TO MOXKHA
MPUIYCTUTH, O "aBTOpUTET" 1 "IMIIK" MOHATTSA TOTOXKHI. AJie PI3HUIA MOJSITa€ B TAMYACOBOMY
yUHHUKY. IMiIK QopmyeThcs Bilpa3y MHpu MEpIIMX KOHTAKTaX 3 ayguTOpi€lo, a aBTOPUTET -
yIPOA0OBXK TpUBaioi B3aemoii. [lemarory BaxxJiMBo Mmpu Mepiiux 3ycTpivax 3 6arbkamu chopmyBaTi
MEBHY JIYMKYy Mpo cebe, ToMy IO B Mpoleci AisIbHOCTI HAa OCHOBI IMIIKY Oyne dopMmyBaTHCS
aBroputeT [10]. B3aemo3B's30k aBTOpUTETY Ta IMUIKY Meaarora JAeTEpPMIHOBAHUNW THUMYAaCOBUM
YMHHUKOM, TOOTO Ha OCHOBI IMIJKY (DOPMY€ETHCSI aBTOPHUTET Iearora, 00yMOBJIEHUI TPUBAIICTIO 1
SKICTIO B3a€MOJII IeAarora 3 JITbMH.

Imizzk memarora JOMIKIIBHOIO HABYAJIBHOIO 3aKJIAAy MOXe OyTH MpeJICTaBICHHH SK
COLIIAJIbHO-TICUXOJIOTTYHUH 00pa3, GOpMyBaHHS SKOT'O 3yMOBIJIEHO HAsBHICTIO SICKPABO BHPAKEHUX
CIIOHTaHHO a00 YCB1IOMJIEHO IPE3€HTOBAHUX SIKOCTEH Meaarora, JIErko ClpuiMaeTbCst OTOUYIOUMMHU
IIPU HEepIIOMY KOHTAaKTi, 1 BIAMOBIAHUN OYIKYBAaHHSAM ayJUTOpii, € MpOJIOroM 10 (OpMyBaHHS
aBTOPHUTETY.

IcHyIOTH MEBHI BIIMIHHOCTI MK CHOHTAaHHMM PO3YMIHHSIM MO3UTHBHOTO IMIKY Iefarora i ioro



OTHMCOM B HAYKOBHX JPKEpesax: JITH YeKaroTh BiJ MEJaroriB MposBY TAKUX OCOOUCTICHUX SIKOCTEH,
SK TyIIEBHICTh, 100pOTa, HIUPICTh, JOOPO3UWINBICTD, CIIPABEAIUBICTD, TOYYTTS I'yMOpPY, €MIIaTiIo 1
moBary 3 OOKy Tmeaarora, sCKpaBiCTh OCOOMCTOCTi, TOOTO Taki SIKOCTi, SIKi BiIHOCSTBHCS IO
I'YMaHICTUYHOT CKJIaJI0BOI MeAaroriynoi nmpodgecii. ABTOpH TEOPETHUHUX MOJENEH, MPEICTaBICHUX
y CydacHi HayKOBIii JiTepaTypi, Ha3MBalOTh KOMYHIKaOEIbHICTh, €pPYAOBaHICTh, rapHy TEXHIKY
MOBJICHHS, METOJM POOOTH 3 AITBMH 1 piJlle Bif3HAYalOTh YMiHHA BHOYIOBYBaTH HapTHEPCHKI
BITHOCHHH 3 JIIThMH, IMOBary J0 HHUX, €MIATiiHICTh, TOOTO BHUMOTH (HOPMAIBHO-TCOPETHIYHOTO
xapakrepy [15]. JlocmigHukaMu BHSBIICHO BIIMIHHOCTI MDK OIIHKOIO IEJaroraM CBOTO IMIKY i
CHCTEMOIO OIIHOK IMIKY HiThMH. Ilemarornm omiHIOIOTH ceOe Bume 3a mapamerpamu ("S"-
npodeciiine i "S" - iMipKeBe), HDK OLWIHIOWOTSH iX gith [9].

Yacrto Tepminm imimzkmeiikinr Ta miap (PR) criBBimHOCATHCS K CHHOHIMU. IMiTzKMeliKiHT -
CTBOPEHHSI B 04aX I'POMAJICBKOCTI YHIKaJIbHOTO 00pa3y, sIKUi 3amam’sITOBYEThCS, TOTO YM IHIIOTO
cy0'ekta, OyIb TO OCBITHIN 3aKjaji, OKpeMa JII0JIuHa, KpaiHa abo 1I0Ch HIIIe.

B codepi PR Haifwactime noBoauThes mpaitoBath Haja iMiymkem. I[liap - ckopoueHHS
aHTNIHCBhKUX criB public relations (pr), siki B 1oCIIBHOMY MepeKsiajii 03HA4al0Th "TPOMaAChK 3B'a3Ku"
abo "3B'I3KM 3 TpPOMaJCBHKICTIO", K TepMiH OyB BBeleHuil TperiMm npesuaeHtom CIIIA T.
Ixeddepconom, TBopueM [eknapariii HezanexxHocti CIIA [1].

IMPUMITKA. Public Relations, sik camocTiitHa Hayka, 3apoamiacs B CIIA. ¥V 1900 porri
l"apBapcekuii yHIBEpCHTET BXKe MaB BiiacHe Oropo madumicuti. Odic mabmiciti Takox B 1904 pori
Oyno ctBopeHo B yHiBepcuTeTi mtary IlencinbBania. ¥ 1912 pomi Bxke icHyBaslo mepiie KpymHe
6ropo PR npu AmepukancekoMy TenedonHo-TenerpadpHomy ob'ennanni. Ha mouatky 30-x pokis 20-
ro ctoitTs B nemokpatudHii naptii CIIA 3'sBrnserbes mocana pagauka 3 PR. Ananoriuna nocana
B pecnyOiikaHCchKii maptii € 3 1936 pomi. Y neit nmepiox PR BuainseTscs B caMOCTiHY (QYHKITIO
MEHEIDKMEHTY, sSIKa IIOYNHAE KOPUCTYBATUCS MTOMUTOM B HaOuThInX kKoMmanisax CILIA. 1945 - 1965
poky - 6ym Public Relations B Crosryyenux Illtatrax Amepuxku. PR ocTatouHO BHOKpEMITIOETHCS B
CaMOCTIMHUH HampsiM B MEHEKMEHTI 1 TPOJIOBXKYE OYpXJIMBO PO3BUBATHUCA. YHIBEPCUTETH
MOYMHAIOTh BUITycKaTH OakanaBpiB 3 PR. Jlo 1965-ro poky KiIbKICTh MPaIiBHUKIB, 3aHHITHX Y cepi
PR, nmepeBumuna 100 tucsy oci6. PR nmponosxye po3BuBatucs i cboroni. Tak, y CIIIA B o6macti
Public Relations npaittoe OuibIme 2-x THCSY KOMIaHIA. Y Hiit 3aiiHATO OU1bI 200 TUCSY YOJIOBIK.

PR - mocuTth HOBE MOHATTS ISl OCBITU. AKTYaJbHICTh BU3HAYEHA CTAHOBJICHHSIM PUHKOBUX
BIIHOCHH 1 BKJIFOUCHHSIM KOHOTO 3aKJIay B €IUHUHN OCBITHIHM mpocTip. YacTime 3a Bce moHATTs PR
acoLIOI0Th 3 TMOJITUKOIO, 3 YHCIEHHUMH BuOOpamu. BakinBe Miclie B MapKETHUHIY IOCIIal0Th
MAapKETHHTOB1 KOMYHIKaIlii, fKI 3JIMCHIOIOTHCS B OCBITHROMY 3aKJaji 3a JBOMa OCHOBHHUMH
HaMpsIMKaMU: 3B'SI30K 3 TPOMAJICHKICTIO; PEKIaMyBaHHS OCBITHIX MOCIIYT.

1lepeo kodcHUM OOWKINbHUM HABYATLHUM 3AKIA00M HOCMAE NUMAHHS NPO PEKIaM) C80iX ioell
i Hanpayoans. Y KIHLIEBOMY MIJCYMKY II€ POOHMTBCS JUis TOro, 100 OaTbKu, a caMe BOHHU €
MOTEHUIHHUMHU KIIIEHTaMU, Majld YSIBICHHS NpO 3akjiaa 1 MOTIM o0paTu HOro uis TUTHHH.
BuokpeMiroroTs /1Bi raysi 3B'3KiB 3 FPOMAJCHKICTIO - BHYTPILIHIO 1 30BHIlIHI0. OCHOBHE 3A80AHHS
eHympiunb020 PR (KOpIOPaTUBHOTO) - CTBOPEHHS CIPUATIMBHX 1 JOBIPUMX BITHOCHH KEPIBHULITBA
JOUIKUTBHOTO 3aKiajy 3 IMEepCOHAJOM Ha BCIX PIBHAX YHPaBIiHHA B OCBITHBOMY IpocTopi. Y
BHyTpilmHhOMY PR Benuke 3HaueHHs Mae KOpHopaTHBHa KyJIbTypa, 1€, MEepIl 3a BCe YIPaBIiHHSI
B3a€EMO3B'SI3KAMH BCepeIuHI AOMIKUIbHOTO 3aknany [1]. Cknadosi PR: epeKTHBHICTH CHUCTEMH
B3a€MO/IiT MIPO3]ILTIB JTOIIKUIBHOTO 3aKJIaay; MOTHBALA 1O TPYAOBOI IISIBHOCTI; CHIBPOOITHUKH -
TOJIOBHUI MOTEHIIIaN TOMIKLUIEHOTO 3aKIafy.

3osniwmniti PR - po6oTa 13 30BHIIIHIM NMPOCTOPOM JAOIIKUILHOTO 3aKiagy: 3 MapTHEpaMH,
iHBecTOpaMu, 3 yciMa, KpiM CIIBpOOITHUKIB AOMIKUTFHOTO 3aKiany. BHyTpimHii i 30BHimHIA PR



B3aeMo3asiekHi. Lle o3Hawae, 1m0 A JMOCATHEHHS YCIIXY JAOIIKUTBHOTO 3aKiagy HeoOXiTHO
NPUIUIATH yBary o00M HampsMKaM 1 MaKCHMaJbHO BUKOPHCTOBYBATH icHyroui PR-TexHomorii, siki
BUPIIIYIOTh pi3HI MpoOsieMu: 3a0e3MeuyroTh KEPIBHUITBO JOIIKUIBHOTO HABYAIBHOTO 3aKJany
iH(OpMali€o PO TPOMAACHKY AYMKY 1 Haal0Th HOMY JOTIOMOTY II0JI0 BUPOOJICHHS BIAMOBIIHUX
3ax0/1iB; 3a0€3MeUyIOTh JIsITbHICTh KEPIBHUIITBA 3aKJIaly B iHTepecax rpoMaICbKOCTI; HiATPUMYIOTh
y crani roroBHocTi JIH3 10 pi3HUX 3MIiH NUISXOM 3aBYaCHOTO Tiepen0aueHHs TEHACHIIIN;
BUKOPHUCTOBYIOTH JOCTIKCHHS 1 BIIKPUTE CIIUIKYBAaHHS SIK OCHOBHHH 3aci0 MisIIbHOCTI.
HaykoB1ii Ha3uBarOTh Taki éuou nanpamkie PR:

e CTBOPEHHS CIPUATIIMBOTO 00pa3y JOMKITLHOTO 3aKiany (OpeHmy);

e  AHTHKPU30BUI MEHEIKMEHT;

e CTBOPEHHS CIIPHUATIMBUX BiTHOCHH 31 CIIO)KMBaYaMH OCBITHIX MIOCTIYT;

e poboTa 13 3acobaMu MacoBoi iHpopMaIlii;

e poboTa 3 AepKaBHUMM 3aKJIaJaMH Ta FPOMaJCbKUMU OpraHizallisiMy;

e TIPOBEJCHHS MPE3EHTAIlll, y4acCTh B OCBITHIX BUCTaBKaX, PI3H1 rPOMaIChK1 3aX0/1 TOIIIO.

3 trepminoM PR yacTo BXKHMBarOThCS CyMDKHI: MAPKETUHT, pekiiaMa, nadumiciti. Ha xanp, gacto
11 TOHSTTS IJIyTalOTh, BBAKAIOTh CHHOHIMAMU YH MiJ OJHUM PO3YMIIOTh 1HIIE. MapKeTHHT - 1e
IIpOLIEC CTBOPEHHSI, TUIAHYBAHHSI 1 BTUIEHHS 3ayMy, IPOCYBaHHS 1 peaii3allis 11ei, OCBITHIX OCIIYT.
Po3BUTOK pPHUHKOBHX BIIHOCHMH 3yMOBHJIO TOM (akT, IO oOcBiTa 3 O€3KOLITOBHOI MpuUBiNeEi,
OIIa49yBaHO] JIep>KaBOI0, IEPETBOPHIIACS HA TOBAP, @ TOYHIIIE IMOCIYTy. YPaXxoBYIOUH aKTyalbHICTh
i€l MpobIeMu, KOPOTKO PO3IJISTHEMO CYTHICTh HOHATTA "OCBITHSA mnociayra", 1 crneuudidi
0COOJIMBOCTI, BIAMIHHOCTI BiJ IHIIMX BHIIB MOCIYr, KiIacH(ikalio, a TaK0X OCOOJMBOCTI
MIPOCYBaHHS MOCIYT Y OCBITHBOMY ITPOCTOPI, BUKOpUCTOBYIOUN eekTuBH1 PR - TexHooT1i.

JisIpHICTE OY/B-SKOTO JOIIKUTPHOTO HAaBYAJIBHOTO 3aKjady - 1€, y TMEepIry 4epry, Mmporiec
HaJaHHS OCBITHHOT MOCITYTH.

[Tocayra € co60r0 MEBHOIO POOOTOIO (TTPEAMET MOCIYTH), SIKa BUKOHYETHCS KUMOCH (CYO'€KT
MOCIYrH) 3aMiCTh 1 Ha KOPHCTh KOroch (00'ekT mocmyru). OTxe, mociayra - e poOoTa, 1o
pO3rIsAaeThes (BUCTYIAE) Y PUHKOBIM €KOHOMIIII SIK TOBAp 1 XapaKTEPU3YETHCS TPhOMa MOMEHTaAMHU
(cyO'ext - ob'ekt - mpeamert). Came mpouecyasibHHIN Xapaktep (poOota!) ToBapy Buauiie chepy
MOCIYT 3 IHIIMX CEKTOPIB €KOHOMIKH, JJIA SKUX XapaKTEPHUN pedoBUM (IIPEIMETHHI) XapakTep
ToBapy. Ha puHKy % Mociyru HaJlatoThCs, MATBEPKYIOTHCSA 1 LIJIKOM MEPEBIPAIOTHCS MO TEHIIIHO0
3/IaTHICTIO (MOKJIMBICTIO) BUKOHATH MIEBHY POOOTY, HAIIPUKJIIA/, OCBiTHIO. [Tocayra KoHIENTyalIbHO
MOXE€ MaTH TpU Pi3HI (GOPMH: PHUHKOBY (MOTEHIIHHY), MPOIECyaJbHY 1 OINPEAMEYCHY, IO
MOCJIIIOBHO 3MIHIOIOTh OJHA OJHY. Y JESKHX BUIAX JTISJILHOCTI, 30KpeMa B OCBITi, IpeaMeT Iparli
HEOYEeBUIHUH (ayie nuIKoM moMmiTHuU#!). I, 1omaMo, HeyCBiTOMIIEHUH 710 KIHIIS HaBiTh HayKoro [22].

Omxe, ocHOBHUM BUJOM JisuibHOCTI JIH3 € cTBOpeHHsI OCBITHIX mOCHyr. Y IiTepaTypHUX
JDKepelax 3arajibHOBU3HAHOT Kiacu(ikallii OCBITHIX MOCayr Hemae. ToMy MU KOPHUCTYEMOCS] TaKUM
BU3HAUCHHSM: OCBiTHSI MOCJHYra- 1€ AUIBHICTG 3 HaJaHHS 3aMOBHHMKY IIOCIYT Ha OCHOBI
JOTOBIPHUX BIIHOCHH BIAMOBIJIHOTO PiBHS OCHOBHOI a00 oaaTkoBoi ocBitu B JIH3.

OcBiTHI mocayry, sIK 1 OyAb-sKUil TOBap, LIO PEaNi3ylOThCS HAa PUHKY, PO3YMIIOTbCS SK
CYKYIHICTh ICHYIOUMX 1 MOTEHLIMHMX MOKYIIIB 1 MPOJABIiB TOBapy. PUHOK OCBITHIX MOCIYT, y
LIbOMY BHUIAJKy, € PUHKOM, Ha SIKOMY B3a€MOJIIOTh MOMUT Ha OCBITHI MOCIYTd 3 OOKY OCHOBHHX
rOCHOJapIOI0YMX CY0'€KTIB (OKpeMHUX 0ci0, MIIMPUEMCTB 1 OpraHi3alliif, JepkaBH) Ta iX MPOMO3UILIis
PI3HUMH OCBITHIMH 3aKianamu [22].

3ayBaKUMO TaKOXK, 110 (DEHOMEH OCBITHIX MOCIYT IlI€ HEAOCTAaTHhO KOHKPETU30BaHUI 1 HE
3aBKM MociigoBHUH. [IpeacTaBieHHs OCBITHROI MOCIYTH y popMaTi pUHKOBHUX BIJTHOCUH HEMHUHYYE
MPU3BOJIUTH JI0 TOHATTS KOHKYPEHTOCIPOMOXKHOCT1 OCBITHBbOI mocinyru. Pasom 3 Tum, aHami3
HAyKOBUX JDKEpes 1 MEeTOAMYHUX MaTepiajiB MMOKasas, II0 IO LUX Mip BIACYTHS €IMHA JyMKa Ipo



CYTHICTh KOHKYPEHTOCIIPOMOKHOCTI JOMIKUTLHOTO 3aKjiaay, B IJIOMY, Ta OCBITHBOI IIOCIIYTH,
30KpeMa, HEJOCTaTHhO PO3POOJICHO METOJOJIOTIYHI Ta METOJAMYHI MUTAHHS iX KUTBbKICHOT OI[IHKH.
[TonibHa cuTyalis NOSICHIOETHCSI TAKUMU MPUUINHAMM:

e MPAKTUYHO Yy BCIX KpaiHaX, y Ti 4M iHIIIH Mipi, OCBiTa epedyBae Mix KOHTPOJIEM JepKaBH,
1 caMe BOHa Hece BIAMOBLIATIBHICTS TIepe/l CyCIUIbCTBOM 3 SIKICTh OCBITH B KpaiHi;

e  KOXHMU OCBITHIN 3aKJIa]] € YHIKAJILHUM 33 CBOIMU TPAIUIIISIMHU SIK B OpraHi3allii HaB4aJIbHOTO
1 HayKOBOTO MpOIECIB, TaK 1 B OpraHi3amii CHCTEMH BHYTPIIIHBOTO CAMOKOHTpPOJIIO Ta
YIIPaBIIIHHS;

e  OIIHKY BJJAaCHOT KOHKYPEHTOCIIPOMOKHOCTI 1 KOHKYPEHTOCIPOMOXKHOCTI KOHKYPEHTIB KOKEH
3aKiag poOUTh came s cebe, BUKOPUCTOBYIOUM CBOI METOJNH, 30epiratoud METOJHUKY Ta
OTpHUMaHi J1aH1 JUTsl BHYTPIIIHBOTO BUKOPUCTAHHS [23].

JlocnmiTHUKaMu JIOBEJICHO CYMNEpeUuInBa MPUPOIa OCBITHIX MOCIYT, SKa MOJISITa€ B MOEIHAHHI
MPUBAaTHUX 1 CYCHUIBHUX BUTPAT, MOTOYHMUX IHAMBIAYAJIbHHUX 1 JTOBIOCTPOKOBUX CYCHUIBHHX
ynoj00aHp y iX CrokuBaHHI. PUHOK OCBITHIX MOCTYr Mae cBOi Mexi. BiH oOMexeHni HalaHHAM 3
OOKy JepKaBH TapaHTii B OTpuMaHHI 0a30BOi OCBITH BCIM OakaroUMM, PIBHHX CTapTOBHUX
MO>KJIMBOCTEN IS IEPEX0/1y Ha HACTYIHI OUIbII BUCOKI PIBHI1 OCBITH TOLIO.

Jlo ocobmuBocTelt (hopMyBaHHSI PUHKY OCBITHIX MOCTYr MOKHA BITHECTH: HU3BKUUA PIBEHBb
JOXO/1IB OUIBINIOI YAaCTWHU HACEJEHHs, 3MEHIIEHHs 00CsTy JAep:KaBHOro (hiHAHCYBAaHHS OCBITHIX
3aKJIaiB 1 pi3Ke OCJIA0JICHHS PEryJIoluoi pojii Iep:kaBu B cdepl OCBITH; 3pOCTaHHS MONUTY Ha
COILaJIbHO 3HAYYIIl OCBITHI MOCIAYrd 1 Ha OUIBII BHMCOKY iX SKICTh; pallioHami3alis Hpolecy
BUPOOHUIITBA OCBITHIX MOCIYT; perioHaibHe "3aMUKaHHA" pUHKY OCBITHIX MoOcyr [24].

Crin 3ayBa)XXuTH, 10 PeKi1ama 0CEIMHIX nOCaYZ - 11€ TUIIE YaCTHHA KOMIUIEKCY OCBITHBROTO
MapkeTtuHry. Lle, mepir 3a Bce, iHGopMarlis mpo puandHy ado (Gizuany ocoOy, i1ei Ta moYnHaHHS,
sIKa PO3TOBCIO/DKYETHCS B Oyab-sKiid (popMi, MprU3HAYECHA TSI HEBU3HAYEHOTO KOJ1a 0Ci0 1 MOKJIMKaHa
dhopmyBatu abo MIATPUMYBATH IHTEpEC A0 OPUANYHOT 200 (Hi3udHOT 0CcOOH.

[IpocyBanHs Ha PUHKY OCBITHIX MOCIYr HEMOXUIHMBO Oe3 maobmiciti. [TaGmiciti - (3 awen.
nyoniuHicme, 21acHicme) - 1€ CTUMYJIIOBAHHS TOIMUTY HA TOBAp, MOCIAYry abo MisIbHICTD depe3
nyoJikarii a00 OTpUMaHHS CIPHUATIMBUX MPE3CHTAIlIM HAa pajio, TeJaebaueHH] Yd Ha CIEHI, SKi HE
OTUTAYYIOThCS TIEBHUM CrIOHCOpOM. Lle myOsniuHicTh, IIacHICTh, MOMYJISIPHICTD, peKiaMa.

IMa6uiciTi posrisgaemo sk aii, cpsMOBaHI Ha MPUBEPHEHHS YBard I'POMaJICHKOCTI IUISIXOM
0€30IIaTHOTO OCBITJICHHS B 3ac00ax MacoBoi iH(popmarrii.

Axmo kepiBauk JIH3 namaBarume 3MI indopmartiro npo cBiii 3aKiaa, TO THM CAaMUM HaJlacTh
KypHajicTaM mociyry. Po3cunaroum mpec-penizu, mo MICTATh 1HGOPMAIliIo PO I[iKaBi YUTavam,
IJIs11a4aM HOBUH, MOXHa OyTH BIIEBHEHUM, 1110 B SKOMY-HEOy1b BUJIaHH1 BOHU OYyIyTh OIyOJIIKOBaH1
a6o o3BydeHi. bigbIie Toro, 6araTo xKypHamicTIB i3 TenebaueHHs Oy1e TOTOBO MpuUixartu, Ko y Bac
BiOyBaeThCs 1ikaBa mofis. Tpeba TUIbKM mMaM’sTaTH, 10 BOHA Mae OYTH LIKABOKO 1 32 MeXaMu
Bamoro nomkineHOTO 3aKIamy.

Mooscna po3kazamu:

e IPO HOBI1 OCBITHI IPOTPaMH, IO PEATI3YIOTHCS AOMIKUIbHUM 3aKIIaI0M;

e PO YHIKaJIbHI YMOBH;

e IMpo icTOpHuYHE Micue abo OynmiBIIO, K€ Ma€ apxXiTeKTypHY I[IHHICTh (SKII0 B HBOMY
po3stamoByeThest [ITH3);

e PO Nexarori-npogecioHanis;

e 1po ¢axtu 3 ictopii JJH3;

e PO HE3BUYAIHI a0O0 IIKaBi MOJIi, MOB’s3aHi 31 CTBOPEHHSAM 3aKJIaay, MOr0 CTAaHOBICHHSM,
PO JIFOJIeH, SKI MPAIfOBAIN B HHOMY;

e PO JOCSATHEHHs CBOIX MPAIiBHUKIB (IEPEMOKEIb KOHKYPCY TOIIIO);



e PO I[IHU HA OCBITHI OCIYTH;
e PO y4acTh y MacITaOHUX MPOCKTAX;
e PO YCHiXM CBOIX BUXOBAHLIB (HAPHUKIIAA Y (pecTUBAIAX).

3ayBaxuMo, IO HIXTO HE MOXKE Kpalle po3Ka3aTh Mpo MOIMIKUTLHUN 3aKiaj, HDK HOro
KEpiBHHUK.

HeoOximHo Takoxk pobutu (otorpadii i Bimeosamuc OCBITHbOrO mpomecy. s BeneHHs
nabicuTi HEOOX1IHO BU3HAYMTH MOTSHLINHMIA pUHOK 30yTy OCBITHIX MOCIYT, a TeorpadiuyHi Mexi
PUHKY J03BOJIATH BCTaHOBHUTHU Ti piBHI 3MI, sKki ciig mpuBepraTH (3aralbHOYKpaiHCHKI — yKpai
PIIKO, OCKUTBKM BUMAarae 3HAYHUX 3yCHJIb, OOJIACHI — OUIBII peajbHO, PAOHHOTO MaciiTady —
MPAKTUYHO TIOCTIHHO).

[IpoBoaut PR-3ax00u nopeuno B nui npodeciitanx ([Jensp Bumrens, nemarora JIH3) a6o
IHIIKUX CBAT. By/ib-gKa Mo3UTHBHA HOBHHA Mpaloe Ha iMIK. HaBiTh HaliMeHIN1 3MiHU A7 KOTOCh
MOXYTh Ooytu BaXJINBOIO 3BICTKOIO, SIKIIIO BOHH BIUTHBAIOTH
Ha YHECHh XKHUTTS a00 AiIbHICTh. baThku mOOISATH AI3HABATHUCS MPO HATOPOJKEHHS MEIaroriB
(Hanpukiaja Jaypeat KOHKypey "Meroauct poky") abo JOMIKUIBHUM 3aKiall, IKAN BIABIAYE NUTHHA,
0 CBIAYUTH TMPO PE3YJIbTATH YCIIMIHOI POOOTH LBOTO 3aKiany (0)10 GUKOpPUCMAHO Mamepianiu
enekmponnozo xcyprany "PR 6 oopazosanuu”, 2008).

Sx1110 3 peKIamMor0 MPaKTUYHO BC1 OCBITHI 3aKJ1aau 3Haiomi, To PR-TexHomorii iHO M1 31a10ThCS
HETIpUJATHUMU B cucTeMi ocBitu. HacripaBmi e He Tak. Iliapom, abo 3B'si3kamMu 3 TPOMAJICHKICTIO,
HE YCBIJJOMJIEHO TMepeiMaEeThCsl MPaKTUYHO KOXKEH 3akial. baThkiBChbKi 300pH - 1O Iie, SKIIO HE
3B'SI3KM 3 TPOMAJICHKICTIO, p0O0OTa 3 MENIKAHISIMU MIKpOpPaloOHY, 31 CIIOHCOpaMH, Oaro iiHIKaMu?
3B'SI3KM 3 TPOMAJICHKICTIO B OCBITI - 11 cipo0a 3aJ0BOJILBHUTH IHTEPEC J0 3aKIady 1 HOro OCBITHIX
MOCIYT IIIIXOM TIepeadi HasiBHOI 1H(opMaIlii yepe3 pi3Hi KaHalld, B OCHOBHOMY, Ha O€3KOIITOBHIN
ocHoBl. [IpukiHIIeBa MeTa TakuX 3B'I3KIB - pi3HI MaTepiajdbH1 BUTOIH, siKi oTpumae JIH3.

OcHosHi iominnocmi nadaicimi 6i0 peknamu - 6€3KOIMTOBHICTH 1 CTUXIHHICTB. Bei mpodecii
MOXHa PO3IUTHTH Ha "miap-3anexHi" 1 "miap-ne3anexHi". [Tiap-3anexHi - 1€ Ti, IPEACTaBHUKH SIKUX
MarOTh TIOCTIHHUM KOHTAKT 13 30BHIITHIM CBITOM: KEPIBHUKH, KOHCYIbTAaHTH, MEHEPKEPH, aIBOKATH,
JIIOTN 3 MIOYy-013HECY, 3arajaoM, yCi MpeICTaBHUKHU MyOIiYHUX Mpodeciid.

Kosu Mu roBopumMoO 1po miap, To KIIFOYOBUMHU CiIoBaMH € "rpamoTHuUi" 1 "edextuBHuii". Komun
WIEThCS TPO 30BHIMIHINA Tiap, TOOTO BUOYOBYBaHHSI 3B'SI3KIB MDK IM1IPKEM JIFOJAMHHM a00 3aKiIany 3
THUM OCBITHIM ITPOCTOPOM, SIKUH PO3TAILIOBYETHCS 32 MEKAMH - BCE 3p03yMLIO0. A sIK OyTH 3 I1I€ TOCUTb
0O0JIFOUOI0 B OCBITI TEMOIO 8HYmMpiuwiHb020 ocodbucmoeo niapy? [14]. JlyMku ekcnepTiB 3 I[bOTO
MMUTAHHS PI3HATHCA, MPOTE BCl BOHM CXOAATHCSA HA TOMY, IO HEOOXIAHO, SIK MIHIMYM, PO3PI3HATH
BUIIPABJAAHUI 1 HEBUIIPABIAHWNW 0COOMCTHH Tiap, TOCTATHI 1 3aiB1 3yCHJUIS 1IIOI0 CAMOIIPE3CHTAIlI1,
€THYHI Ta He IyXe CIocoOu MPOoCyBaHHS CBOTO "s'" BCepeIuHI OKPEMOTO KOJIEKTHUBY.

Ha >xanp, KepiBHMKH II0JI0 BHYTPIIIHBOTO OCOOMCTOTO Miapy HEPIIKO 3J0BXHUBAIOTH,
0CO0JIMBO Ti, Unii mpodeciiHui MOTeHIIia]d HU3bKUi. YacTo-rycTo JII0iMHA MOYKMHAE JT001F0BaTH cebde,
HAMPUKIIAJ, IPUIHCYBATH cO01 YCHIXH YChOTO JOMIKUIBHOTO 3aKiaay 1 Tak gami. Ciix 3a3Ha4uTH, 10
€ 1 IOUUIbHICTh BHYTPIIIHEOTO 0COOUCTOrO miapy. Ocobuctuii map B po3yMHHUX 00csArax HIKOJIU HE
3alIKO/IMTh. YUYeHl OJHOCTalHI B OJHIN JTyXe MpOCTii AeTaji: BIaCHUM IiapoM MOKHa 3aiimMatucs,
TUIBKM JOMITTIUCH TEBHUX PE3YyNbTaTiB y CBOIA mpodeciiiHiil AisfIbHOCTI, JOCATHYBIIU MEBHOTO
piBH# [13]. Ane 1e 1yxe TOHKUH MOMEHT, sIKUIl 6e3110CepeIHbO 3aJIEKHTh BiJ] 0COOUCTICHUX SIKOCTEH
JIOJMHM, 11 37aTHOCTI BUOYIyBaTH CHCTEMY CHUIKYBaHHS 3 OTOUYIOUHMMH, HASBHOCTI MO3UTHUBHUX
TiAePCHKUX 331aTKIB, XapU3MHU.

VY nepexiazi 3 rpenpkoro "xapusma' - e aap Ooris, O1arogats. Y nepemiky AUIOBUX sIKOCTEH
HasBHICTh Y K€pPIBHUKA JIOMIKLUILHOTO HaBYAIBHOTO 3aKJIaly TaKol sIKOCT1 SIK Xapu3ma, poOUTh HOro
JISTIBHICTD HaOUTbI ehekTuBHOIO. Ha choroHilIHIN eHb iCHYe Oe3i1id BU3HaueHb Xxapu3Mu. Came



NOHATTS "Xxapu3Mma' Gepe CBiii MOYaTOK Y XpUCTUSHCHKIH Teosorii. Ha mymky 60orocioBiB, xapuzma
- 1€ Aap, JaHul JIFoAuHI ['0CTIo10M /1711 BUKOHAHHS CBOTO JKUTTEBOTO MpU3HadYeHHs. [1in M mapom
MaloThCs Ha yBa3i aOCOJIOTHO BCl 3[I0HOCTI 1 TananTu JoauHu [8]. o Toro ik, 3a 3BUYaEM ycCiX
peiriii, poJib JIFOIMHU Y CBOEMY KHTTi 3BOJAUTHCS 0 MIHIMYMY, a TIpaBUiia MOBEIIHKH, 3aCHOBaH1 Ha
TaKiii MOJIeTi, 3aBaXKAIOTh YCBIOMIICHO MPAIFOBATH HAJT MIBUILEHHSM CBOIX JIIEPCHKUX SKOCTEH.

VY kmacuuny coriosorito Tepmin "xapusma" BBiB EMine Makcumitian Bebep (Makc BebGep)
[7]. B iioro TirymadeHHi Xapu3MOIO HA3MBAETHCS SKICTh (200 CYKYIHICTH SIKOCTEH), 3aBISKU SKOi
OTOYYIOUi BU3HAIOTHh B HOCII Xapu3MH JIifiepa, BOXIs, TOOTO JIOIUHY, 3/1aTHY IIEPEKOHATH Y CBOIH
MIPaBOTI, MOBECTHU 3a c0000. ToOTO, Xapu3MaTUIHA JTFOIMHA YH Hi - MOKYTh BU3HAYUTH JIUIIIE JIFOJIH,
K1 11 0TOUyIOTh. AHAJII3 JIITEPaTYPHUX JHKEPEIT MOKa3ye, M0 MPOBiAHI MOHSATTS, OB'SA3aHi 3 MIX0I0M
70 KepiBHHULTBA (HATXHEHHSA, Nepea0dadeHHs, TOKIMKaHHSI, KPAaCHOMOBCTBO, IPUCTPACHICTH,
HATOJIETJIMBICTh TOIIO), 3aHAATO TOBEPXOBO 3aUiNalOTh 3arajibHy TramMy MOXKIUBHX MOJIeIen
MOBEAIHKM KEpIBHMKA, Kl MPUBOASTH O BUHUKHEHHS Ti€l YW IHIIOI Xapu3MU. Y KEpIBHUKIB-
MPAKTUKIB BOHA MPOSBIISIETHCS Y BUTJISIII 3a3HAYEHUX BPAKAIOUMX SKOCTEH, Ha 110 3BEPTAIOTh yBary
CHIBPOOITHUKU TPHU OILIHILI CBOIX KEpIBHUKIB 1 3a JOMOMOIOI0 YOr0 HUIIXOM CaMOINpe3eHTalll
CTBOPIOIOTHCS NIEBH1 00pa3u yrpaBiiHHS (apXeTHIi4H1 popMu), a came:

e 'repoit" (repoiuHa xapusma),

e "Oarpko" (maTepHaNICTChKA XapU3Ma),
e "pariBHUK" (MiCIOHEpChKa Xapu3Ma) Ta
e '"map" (BenmuHa xapusma) [27].

JlopeyHo TakoX BKa3aTH Ha NpoOJeMy, 3yMOBIEHY CYTO YOJOBIYMM TOXOJKEHHIM
PO3IIIIHYTUX apXeTUIiB. 3MIHM, TOB'A3aHI 3 TMOHATTAM '"yrnpaBiiHHS", a TakoX CYIKCHHS B
OCHOBHOMY HAaBIsSHI TMaTpiapXaJbHUMH ysBJICHHsAMHU. [. Mopran Ha3BaB KUIbKa KIHOYHMX
YOpaBIIHCHKUX TUITIB (Hampukiaz, "Benuka matip”, "amazonka", "nouka", "XKanna JI'Apk"). Yueni
MalTh 1€ JOBECTH, UM MOXKJIMBA B3arajl aTpuOyIis Xapu3mMu Ha 0a3i crenudiyHo >KIHOYHX
Kateropiit abo x xapu3ma 3000B's13aHa CBOIM MOXOKEHHIM BUKIIFOYHO YOJIOBIYMM dopmam [28].

3a3HauyuMo, 1110 TTOHATTSI 0COOMCTOTO Tiapy 1 penyTarlii Ty>ke 0JIM3bKi, X04ua BIAMIHHOCTI Y HUX
IOoCUTh MpUHIUNOBL. CaMe HUMHU TOSICHIOETHCS TOW (PaKT, 110 CTaBJIEHHS 70 ciioBa "peryramis” y
COIIiyMi BC€ K OUTBIII MMO3UTHBHE, HUK JI0 CJIOBOCTIONyUYeHHs "ocoOucTuii miap". JIroguHa Moke MaTu
MIEBHY peIyTalliio K y MHUPOKUX, TaK 1 y BY3bKUX Kosiax. OcOOUCTHIA miap K y BY3bKUX KOJIax - 1€
HenorigyHo. IIpocto TpebGa po3ymiTH, MO Mmap JOoMOMara€ CTBOPHTH pEMyTallilo, a peryTaris
nonomarae Bectu miap [15]. Lo crocyeTbest BHYTPITHBOTO 0COOUCTOTO Miapy, TO 1 B IbOMY BUIIAJIKY
YiTKe JOTPUMAaHHS BHKIIOYHO CBOIM Kap'€pHUM IHTEpecaM 3arpoxye ay)Xe HeraTUBHUMHU
HacligkaMu. AJDKe HaBITh HEBEJIMKE 3JIOBXKHUBAHHS HHM MOXE CBIAYUTH MPO HEcTauy
npodecioHanizmy.

Ocobnusy ponv 6 PR-npoyeci gidieparomv 3acobu macoseoi ingpopmayii. Hanarogutu
MMO3UTHBHUN KOHTAKT 13 3aco0amMu MacoBoi iH(opMarlii - 0JHe 3 KIFOYOBHX 000B'SI3KIB AiSUIBHOCTI
KEepIBHUKA JOUIKUIBHOTO 3aKiaay - JOBEAETbCA CIUIKYBATUCS 3 JKYpHAJICTaMH, MUCATH CTaTTi,
peni3u; IIyKaTH BCl MOXJIMBI M HEMOXJMBI LUISXM BHCBITJIEHHs AisibHocTi JIH3 y mpeci;
3aIlpoIIyBaTH KypHAJIICTIB Ha IHTEPB't0, Ha BCUIAKI Mpe3eHTallli; MOCTIHHO MiATPUMYBATH 3B'I30K 3
MpelcTaBHUKaMKU HailOumpm BrumBoBuX 3MI. 3a MOXIMBOCTI, CIig 3aBecTH Ha BeO-cailTi
JOUIKUTBHOTO 3aKJIaay T'JIKYy HOBHUH, J€ BUCBITIIOBAaTH OCBITHI MOCIYTHU 1 3MiHU B JAisuibHOCTI [15].
3BUYaAliHO, II€ JOBTUMH 1 KOMITKUH Mpolec, ane BiH J03BOJMTH MiABUIIUTH BIII3HABAHICTb
JOUIKUTBHOTO 3aKjaly B 04aX I'POMAJICHKOCTI, 1, IK HACIIJIOK, 1€ MO3UTUBHO MO3HAYUTHCSA HA HOTo
JUSUTBHOCTI.

€ Taki MOHATTSA: CIPHUATIMBE COLIIAIbHE CEPEAOBHUILE, CIPUATINBUN iHpopMmaliitHuit Gpon. s
ManokomiiekTHuX JIH3 miap - 1e MOXJIMBICTH CHpPaBUTH BPaKEHHs, HE BUTPAYaIOUM BEITHKHX



KOIIITIB HA MIPOCYBAHHS OCBITHIN MOCiyr. ['0J0BHE - yMITH IPOSIBUTH BUHAXUIUBICTH. J1J1s1 BETUKOTO
JOIIKUTPHOTO HABYAIBHOTO 3aKJIaay - CTPATEriyHO BAXKJIMBUM HANpPSIMOK, HEOOXITHWHA IS
YIIPaBIIiHHS PU3UKAMU, TOB'I3aHUMH 3 YIIPABIIHHAM I'POMAJICEKOIO TyMKOIO [16].

Bascnueo 3pozymimu, wio nemae makoi cghepu Oianvnocmi, aka 6 He nompeodysana
dopmysanns cpomadcovkoi dymku. SIKIO KEPIBHUK JOMIKUIHHOTO 3aKJIaay HE 3aMAEThCS MapoM,
miap Bce OJHO 3aMAa€TbCs HUM, TOMY IO JAyMKa IPO 3aKiaj Bce OMHO icHye. IlutaHHS - sike i
HACKUTbKH KEepIBHUK HUM Kepye?
CrorosHi BCE AaKTHBHINIE OOTOBOPIOETHCS TWTAHHSA CTBOPEHHs BiacHUX PR-cTpykTyp (Ha
IPOMAJChKUX 3acaZax) B OCBITHIX 3akiajgax. lle BHUKIMKAaHO HU3KOI MPHUYUH 1, Hacamrepesn,
3aroCTPEHHSIM KOHKYpPEHI[il Ha PUHKY OCBITHIX MOCIYT, TOSBOIO HEIEpKaBHUX OCBITHIX YCTaHOB,
YCKJIQIHEHHSIM CTPYKTYpH ymnpaBiiHHsA. CTBOpEHHS BIIACHOTO miap-miapo3ainy (2-3 ocobu)
JI03BOJIUTh 3a0€3MEUYNUTH CTIMKY IIaHOMIPHY 1H(OPMAIIfHO-KOMYHIKaTUBHY JISUIbHICTH, HaJacTb
MOJXJIUBICTh BCTAHOBJIIOBATH 1 MIATPUMYBATH OUIBII TICHI KOHTaKTH 3 HIANPUEMCTBAMH Ta
oprasizaiisiMy, 10 BUCTYIAIOTh ClIOKMBayaMu ocBITHRO1 mpoaykuii J{H3. PR-cTpykTypa 103B0auTh
OUThII €(PEeKTUBHO 1 IIUIECIPSIMOBAHO BIIMBATH Ha Mpouec GOpMyBaHHS CHPUSTIUBOTO IMIIKY SIK
KepiBHUIITBA, Tak 1 JIH3 B mimomy. He MeHIn BakiauBo mpobiieMoro € mpodiiemMa BHYTPIITHBOTO
miapy. Baxxnusum 3aBaaHHsM PR-cTpykTypu € BCTaHOBIEHHS TICHOTO KOHTakTy 31 3MI 3 meroro
3a0e3neyeHHs] JOCTYNYy JKYPHAJICTIB A0 HaWBaXJMBIIUX I1HQOpMAIIMHUX MOAINA  KUTTS
JTOUIKUTEHOTO 3aKJIaay, CTBOPEHHS CHPUSTIMBUAX MOMIJIMBOCTEH Yy BHUCBITJICHHI JKHUTTS CKIIQJIHOTO
opranizmy [17].

Ane nns BUPIIMIEHHS TaKOro MaclITaOHOTO 3aBJaHHS HEOOX1IHO PO3pOOUTH HOPMATUBHO-
npaBoBy 0azy. OnHum i3 metoaiB peaJizauii PR - sk cuctemu fiif 31 CTBOpEHHS Ta MIATPUMAHHS
Tpanchopmarllii iIMIKy 1 CYKYMHICTh IUIECTIPIMOBAHUX 1H(POpPMaIIHHUX KOHTAKTIB 13 30BHIIIHIM
CBITOM - € peKjIamMa. [i ponb i 3HaueHHs 0COOINBO 3pOCTAE B TEPIOM COLiATbHUX, EKOHOMIYHMX i
MOJIITHYHUX TIEPETBOPEHD, KOJIU HIXTO HE MOYKE 3IMIIIATUCS OalTy>KUM JI0 PO3BUTKY IO B KpaiHi
Ta CBITI. B OCHOBI Oyab-KOTO PEKJIAMHOTO TEKCTY JIGKUTh aKT CHerudigHOT KOMYHIKaIii, 1o
MpeAcTaBisie co00I0 TMepeaauy "pekIaMHOro MOBIAOMIICHHs" Bin aapecara (YMOBHO "BHUpPOOHHKA
PEKJIaMHOTO TEKCTY'") pernumieHTy (yMOBHO 'CIOKMBA4eBiI PEKJIAMHOTO TEKCTY'") 3a JIOMOMOTOIO
CHUCTEMAaTHU30BaHUX MOBHUX 1 HEMOBHHMX (IKOHIYHMX, rpadidyHHX) 3ac00iB, IO KOHCTHUTYIOIOTh
pexknaMHui  "MemiyM-TeKcT". 3MICT pEeKIIaMHOTO TIOBIIOMJICHHS BH3HAYAETHCS OCOOIHMBOIO
YCTaHOBKOKO (CTHMYJIFOBAaHHSIM CIIO)KMBAaHHS) 1, BIAMOBITHO, NMparMaTUYHOI IHTEHIIEIO aJpecaHTa
PEKJIaMHOTO TIOBIIOMJICHHS, sIKa MOJISTa€ B 3MiH1 Ui (JOPMYBaHHI TYMKH y PELHITIEHTA, 3 TUM, 1100
BiH IPUIHSAB PIIIICHHS PO MOKYIKY PEKJIaMOBAHOTO MIPOIYKTY, a HOTIM 3p0OHB BimoBinHY Aito [12].
3 JIHTBICTUYHOI TOYKH 30pYy peKiiaMa € 0COOIMBOIO CPepor0 MPAKTUUHOIT AISUTBHOCTI, TIPOTYKTOM
SAKO1 € MOBJICHHEBI TBOPHU - MPOMO3MIII PEKIaMHO-IHCTPYKTUBHOTO Xapakrepy, Ski (GopmyroTh
0CcOONIMBY cHCTEMY 31 CBOIMU CHEUU(IUHUMH OCOOJIMBOCTAMU 1 PI3HOMAHITHICTIO THUMIB. 3
TICUXOJIOTIYHOT TOYKHU 30PY BIUIMBATH MOKHA Ha TIOYYTTS JIFOJIMHU, TIEpII 33 BCE MPUMITUBHI (CTpax,
THIB, HCHaBUCTh). bararo ciiB emoIriitHo 3a0apBieHi, 1 He MUBHO, IO B pekiaMi OaraThbOX JIIKIB,
nappymepii, KOCMETUKH YacTO-T'yCTO BUKOPHUCTOBYIOTh MPHIOM HaBiIOBaHHS 3aHEMIOKOEHHS, KOJIU
JIOIMHY MO’KHA PO3JIOTHTH, 3aJIKAaTH 1 HEBHUM YMHOM MO (IKyBaTH il MOBEIIHKY. Y KOHTEKCTI
Teopii MOBHUX aKTiB (sIKa BHXOJIUTb 3 TOTO, LIO0 OCHOBHA (DyHKIiE MOBJIEHHS HE B Iepenayi
iHbopMallii, a B y3rO/KeHHI CHUTBHOI TISUTBHOCTI JIOJEH) MOXKHA MPHUIYCTUTH, IO MPOTO3MIIIL
PEKIIaMHO-IHCTPYKTUBHOTO XapakTepy (opMyrOTh cHenu(iuHuil BUA MOBJIEHHEBOrO akTy. BoHu
MaloTh CBOI crielu(iuHi yMOBH YCIILIHOCTI, METOIO SIKMX € BIUIMB Ha BHOIp aapecara [12].

[IparmatuyHi 3aBiaHHsS, IO CTOSTH IEpell TBOPISIMM pEKIaMU - CIHOHYKAaTH JIIojeH
CKOPHUCTATUCS TOCIYraMH, - JONOMAaraioTh PO3IJISIHYTH KOHKPETHI 3aBJaHHS, L0 CTOSTh Iepen



KoMyHiKaHTamu. KiHIIEBOIO METOI0 peKjaMHu € YIPaBIIHHA MiSUTBHICTIO JIIOJEH, a mepemava
MOB1IOMJICHHSI - JIUIIIE OKpEeMHUii 3aci0 1 JOCATHEHHS.

Bpenn - cxnagHuii TepMiH, IIe: 3apeecTpoBaHa TOProBa MapKa, IO Mae€ Ha3By, JIOTOTHII,
3BYKOBHUH 3MICT, HIPU(T TOIIO; OCBITHS IMOCIYyra, 0 BOJOJIE€ JESKUM HaOOpOM XapaKTEPHCTHUK.
Icnye 6e3niy Bu3HaueHs "Openay". Och HaHOUIBI, HA Mill OTJISA, y3arajJbHIOBAIbHE: OpeHI - 11e
Habip cmnpuiHiATOrOo B YysBI cHokuBaua. Y OpeHainry ponb PR-Texnosora 3BOOUTBCS 10
iHpopMamniitHOi Ta IMimpKeBOi minTpuMku Openay. [IpoBeneHHs ONMUTYBaHb TPOMAICHKOI TyMKH Ta
CHEIIATbHUX 3aXOMIB JIUISl TIPOCYBAHHS OpPEHIY J03BOJHUTH CIIO)KMBAYEB1 HATUIUTH HOTO TMEBHUM
Ha0OPOM XapaKTEPUCTHK, ITIBUIIUTH HOTO BITI3HABAHICTb.

bpeno - ye obpas, emoyis, wo ckiaecsa y c6ioomocmi inuux nioo0etl,  IKUX BUPAHCAEMbCS 8ECh
00c¢6i0 ix 83aemo0ii 3 ocobucmicmio. BpeH - e BinoOpakeHHsI KOHKPETHOT 0COOUCTOCTI, 11 ysIBIIEHB
1 BUsIBJIsIETbed BiH y noBeAiHni, a came: O 1 AK poOute st ocobucricts. s cuibHOTO OpeHy
XapaKTEPHO: OKPEMIITHICTh, 3HAYYIIICTh, TOCIIOBHICTh. bpeH 1 Oyie CuabHUM, KOJIH € BIIEBHICTD, Y
10 BIPUTH 1 SIK BIAMOBILAHO 10 1boro AisTh. CTBOpeHHs OpeHAy, 1€ HE CTBOPEHHS IMIKY, HE
npuMiTHBHA "TIpojax cebe". bpena OyayeThesl B CTOCYHKaX 1 TOMY YCHIX / HEYCIIIX B KHTTI, 11€ YCIIX
/ HeycmixX y ctocyHkaxX. OTouyroui poOJisTh BUCHOBKH I110JI0 MOTHBIB KOHKPETHOT 0COOMCTOCTI, 1 YMM
BHIIIE CTYIIHb BIIMIHHOCT1 TOTO, 1110 BOHH 0a4aTh, TUM UITKIIIE 3aKapOOBYETHCS y CBIIOMOCTI OpeH T
1iei ocoducrocti [6].

Bigpizastucs 1 Oyt CBOEpigHUM, Iie, O€3yMOBHO, BaXXJIMBO, aje cam (akT TOTO, IO
OCOOHMCTICTh CBO€pIHA, BOXUTh B OYax JIIOACH BiZHOCHO Mano. BaxmmBo UMM koHkpeTHa
OCOOHCTICTh BIAPIZHAETHCA 1 BAXKIIMBO, MO0 11e OyJI0 TeX 3HAUYIIE /Ul IHITUX JTFOACH. 3HAYYIIICTh
3'SIBIISIETHCS, KOJIHU JIFOJAMHA TIEPEKOHYETHCS B TOMY, IO 1i pO3YMIIOTh, EPEUMArOThCS ii TOTpeOamu.

MoxHa 3anponoHnyBaTu Gopmyiy:

Bu mene po3ymiere => BH 3HaUyII ISl MEHE => ISl BaC TEX 1€ BakimBo? => Bu 3pocraere
B MOIX OYax.

3HauynricTs - 1e nporec. [Iponec popmymtoBaHHs MUTaHb, 35ICYyBaHHS, OTXKE, TOTPEO 1 cIpod
iX 3aJ0BOJIBHUTH, IPUUOMY Oa)kaHO B Kpamomy BUTIIsAAl. CUIbHUN OpeHa 3aBKIU MOCIITOBHUM.
[TocnigoBHICTH - 1Ie 37aTHICTH POOUTH peui BimMiHHI, 3Hauymli 1 podutn ix tpeda PEI'YJISAPHO.
Came MOCIHIZOBHICTh Billirpa€ BaXKJIMBY POJIb, aJKE JBI MOMEPEIHI XapaKTEPUCTHKU CXWJIbHI JI0
BILUIUBY CY0'eKTHB13MY. [1OCTIOBHICTD - 116 HAMIHHICTh Y paMKaX B3a€EMUH MDK JIFOJIbMH, 3 JOBIPOIO
Jy’Ke JIeTKO po3mnpoinartucs. HaWmpocTimuii crmocid - HemochaioBHA TMOBEMIHKY KOHKPETHOT
ocobucrocTi. HaBiTh mpu BHCOKOMY piBHI JOBipH HemepeadadyBaHi 1 HEMOCHTIIOBHI il 37aTHI
JIOIIEHTY 3pyHHYBATH 3/1aBaJIOCs O, MIIHI CTOCYHKH MDK KEPIBHMKOM 1 IeJjaroraMu, Ieaaroramu i
0aTbKaMH Ta iH.

Icuye anroput™ GopmyBanHs S-OpeHny:

e BH3HAYUTH OCOOMCTI IIHHOCTI;

e  BU3HAYUTH OCOOMCTI pecypcH (TalaHTH);

e BU3HAYUTH MapaMeTpH Ta MIaTGopMy HNEPCOHATBHOTO OpeHay: KOMIETEHTHICTh (0cobucra
(G yHKIIiS IO BITHOIICHHIO JI0 IHIIUX JIt0/1eH);

e CTWIb (T€, 5K sI B3aEMOJIIIO 3 IHIIUMH JIFOJIbMH);

e  BM3HAYUTH CBOIO OCBITHIO HIIY: 3aiHATH ICHYIOUY PUHKOBY Hillly; BUHAWTH CBOIO YHIKAJIbHY
Hilly 1 OyTH B Hiif IEpIINMU;

e BUBYHUTHU KOHKYPEHTIB B OCBITHBOMY MPOCTOPI;

e BM3HAYUTH CBOI KOHKYPEHTHI OCBITHI IepeBaru i 1udepeHIitoBaTUCs BiJl KOHKYPEHTIB [6].

Bin Openay HeoOXiqHO BiAPiZHATH JIOTOTHII JOIIKIJIBLHOTO 3aKJIAXY.

Jlorotun (Bix rpeu. Adyog - cnoBo THTOC - BIIOUTOK) - CHeNiadbHO PO3poOIeHe, OpUTiHAIbHE
300paKeHHsI IOBHOTO a00 CKOPOYEHOTO HallMEHYBaHHS JONIKUILHOTO 3akiaay. JloroTum Bupaxkae



iHnuBigyansHicTs JIH3, sxuii fioro BuKoprcToBye. BpaxoByrouun To# (hakt, 110 JIOTOTHUII € TOJIOBHOIO
JIAHKOIO0, OPTaHi3yIOUYUM IIEHTPOM BCHOTO (DipMOBOT'O CTHIIIO, BAMOTH JI0 HBOTO 0COOIHMBO cTpori. Bin
YCIIIIHOT PO3pOOKH JIOTOTUITY Oarato B YOMY 3aJI€KUTh €(hEeKTUBHICTH BCHOTO (DIPMOBOTO CTHUIIIO B
nitomy. Jlorotum - cBoepigHa "BiI3UTHA KapTKa" JOMIKUTEHOTO HABYAJIILHOTO 3aKJIAAy - BUKOHYE B
TISTTBHOCTI OCTaHHBOTO PI3HOMAHITHI 1 Ayke BaxkiauBi (yHkuii [5]. HaiiGinpmn BakimuBi 3 HHX:
BiJIMiHHA, rapaHTiliHa, €CTETUYHA, peKJIaMHa, iHpopmarlliiiHa abo ncuxosoriyia ¢yHkuis Tomlo. Tax,
CTBOpPEHHS 00pa3y MOMIKUTLHOTO 3aKJIaJly - 1€ YaCTHHA 3aBJaHHS, 1[0 BUKOHYETHCS BCIM (DipMOBUM
CTHJIEM B IIUIOMY i CpsSMOBaHa Ha MiJBUIICHHS NMPECTIIKY, HA PEKIAMYBaHHS IMEHI 1 PUHIIHITIB
JIOUKiUTEHOTO 3akiany. OTxe, 3aBAaHHS JIOTOTUIY PI3HOMaHITHI i BaxmBi. KoxkeH jorotur mpie
cTatu OpeHIOM, PI3HHUIIS MK HUMH HepealbHa, X049a (PYHKIIIT CX0XKi.

€ psa mpaBwi, KaHOHIB, SIKi OakaHO JOTPUMYBATHCS NPH CTBOPEHHI Jiorotuiry. OCHOBHI
CKJIAJIOB1 JIOTOTHITY - hopma (piaKko oOXoaaThes 6e3 Hel), KOomip, TEKCT 1 cioran He 000B's13k0B0). L1
BUMOTH Taki: MPOCTOTA; IHAUBIAYaIbHICTh; MPUBAOIMBUI 30BHIIHINA BUrisa. [lpoctoTta norotumy
nepeadayae BIACYTHICTh B HBOMY BEJIMKOI KUIBKOCTI TEpPEIUIeTiHb, CKIAIHUX JIHIA, IpiOHMX
JTOKJIQJHUX JeTalied Tomo. BoHa moJierurye CpuifHATTS 1 3amaM'sTOBYBaHHS 3HaKa, a 3roj0OM 1
MO>KJIUBICTh BUJUTUTH HOTO B pAl IHIIUX.

[HuBiMyanbHICTh JIOTOTUIY HEOOXiTHA OCTUIBKM, OCKUIPKM BIH TIOBUHEH JOTIOMAaratu
BIJIPI3HATH OJIMH OCBITHIH 3aKkiaj Bij iHIIoro. Koy roBopsTs npo npuBabIuBUil 30BHIIIHIN BUTIISAL
JIOTOTHITY, TO MalOTh Ha yBa3l HE TUIBKU CYTO TpadiuHi SKOCTI, Ma€ 3HaYEHHs 1 Te, 1100 JIOTOTHII,
CBOIM BUTJIAJIOM HE BUKJIWKAB HISKMX HETaTUBHUX €MOINA. Bennke HaBaHTa)Xe€HHS MPHU MOOYIOBI
jorotuiy BiiBoIUThCS (opmi. IIpocTi reomerpuuHi GopmMu MIBUALLIE CIPUAMAIOTHCS TIsgaueM 1
Kpalle 3amaM'siTOBYIOThCS Y TMOPIBHSHHI 31 CKIAQIHUMH HenpaBUiIbHUMH ¢GopMamu. Dopma
MOKJIMKaHa TIAKPECIUTH SIKUHACh OCOOJMBHI MOMEHT, BHPA3UTH B TpadiuHOMY BUTJISAAL Mii Ta
HaIpsIMKH.

He MeHm BaXJIMBOIO CKIIAZIOBOIO JIOTOTHITY € Kozip. Kounip oxuBmnsie ¢popMy, BHOCUTH CEHC,
BOHHU OJIMH 0€3 OJTHOTO HE ICHYIOTb, KOJIIP B ACSIKOMY CEHC1 cuiibHiIIe ¢hopmu (2-3 KOIpOpu MOBUHHI
JOTIOMOTTH PO3KPUTH CYTHICTH JjoroTtuny). KomipHa ramma 3000B'si3aHa KOpPCTKO BiIIMOBIIATH
3arajpHId TEMaTHIll, MOBUHHA TOCWJIWTH BHUPA3HICTH (POPMHU, TEKCTy, BUIAUIUTH BHU3HAYaIbHI
€JIEMEHTH 1 3aMacKyBaTH IPYTOPSAHI.

HasBemo o3naxu zapnozo r1ozomuny [5).

Csidicicmo cnputinsamms - Ipy IOBTOPHOMY 1 HACTYITHOMY MOTJISIIaX JIOTOTHIT Oy/1e BUKIIMKATH
y Bac iHTepec. [{inicHicmb - JOTOTUI BUKIUKAE Y Bac BITYYTTS €IWHOTO ILUIOrO, MOBHHHA OYyTH
NpUCYTHS  iAesd. TeKcT HamuciB TOBHMHEH JIETKO YWUTATHCS, JIOTOTHI TOBHUHEH OyTH
KOHTPAaCTHUM. [IpakmuyHicmy - JIOTOTUI MOK€ OyTH HAJAPYKOBaHHM MaJIeHbKHUM pPO3MIPOM Ha
YOpHO-O1IOMY MPUHTEPI, MPU [[LOMY BUIJISAATH HE TipIie KOJIbOPOBOTro BapiaHTy. Moske HEemoraHo
BUIJISIIATH B MHKCEIIbHOMY TMOJaHHI Ha MOHITOpl. Y pa3i HEOOXiIHOCTI Moxke OyTu
iHBepTOBaHUU./ pagixa - Bi3yajdbHa YacTHMHA IOBHHHA OYyTH 3pO3yMIIOI0, HE 3aJIEKHOI0 Bif
BepOanbHOI Ta IHTENEKTyallbHO1 iHTepIpeTaii. Jlerko 3po3ymiru, jerko 3amam'statu. /lpocmoma
¢opmu - MICTUTh TUIBKA OAHY rpadiuHy igero, oauH mnpuiioM. OTKe, SKIIO € CHUMBOJI, IO
CYIIPOBOJIKY€E Ha3BY, BIH MOBUHEH OyTH MpocTuil 1 6e3 HagmipHOCTeH [5].

3HAYHOI0 MIPOI0 I[bOMY CIpPUSAIOTH €leMEeHTH (IPMOBOrO CTaHIApTy, SAKI MOXHa
BukopuctoByBatu B JIH3. Hazgemo nesiki 3 HUX.

1. JOI'OTUIL, a6o dpipmoBuii 3HaK. JIoroTHI € TOPEYHUM Ha: BUBICI{I Oy/IIBI1 JOIIKIILHOTO
HABYAJILHOTO 3aKJIa/1y; Marlli Jj1s IUTOBHX manepiB; pipMOBUX ONaHKaX; KaJIeHIapIX Ha HaBYAIbHUN
pik (Ha OJHIN CTOPOHI MICHIIl POKY, a Ha IHIIIH - JIOTOTHUI Ta apeca); Yalllkax; MOBITPSAHUX KYJIbKax,
K BUKOPUCTOBYIOTHCS Ha BEYOpax - po3Barax, CIOPTUBHUX 3MaraHHs;X; BITAJIbHUX JIMCTIBKAX;
3aIpOIICHHSAX; AUIIJIOMaX, pPydykax a0 BUMIENH TOILO.



2. JIITOIMUC (xuura Bigrykis amus rocreit JJH3).

3.TA3ETA JIH3. Ha3Ba raszeru, sik mpaBmwio, BimmoBimae Ha3pi [IH3, nae MOXIUBICTH
0aTbKaM 1 TOCTAM OUTBII MTOBHO O3HAMOMUTHCS 3 MISUTHHICTIO 3aKiaay. s boro B ra3eTi MaloTh
Oyru taki po3aim: "ladopmaniiina nosigka", "Jlo3Buwis B auTsdomy canouky', "Ha roctunax y
Hexgopiiika", "JlutuHa mizHae cBit" TOIIO.

4. ®IPMOBHM KOJIIP. Vci HeobXinHi TOKYMEHTH pOOIATHCS HA Mamepi came IbOTo
KOJIBODY.

5. CAHT y mepexi Internet.

6. BEMJIXK abo sisumna Kkapmka KOXHOTO IEJArora, A¢ BKa3yeThCs INpi3BHINE, iM’s, IO
0aTBLKOBI IIearora, mocaja.

BisutHa kaprtka (Bi3WTKa) - TpaaWIifHUN HOCIH KOHTAaKTHOI iH(opMarii mpo JroauHy abdo
oprasizaiito. BisuTka BKitouae iM's BIIaCHUKA, Ha3BY JIOIIKUIBHOTO 3aKiIaay (3a3BHuaii 3 JJIOrOTUIIOM)
1 KOHTaKTHY 1H(opMalriio (aapeca, Homep TenedoHny Ta / abo aapecy eleKTpOHHOI o). Jlomarini
TerneOHM Ha BI3UTLI BKa3yBaTH HEOOOB'S3KOBO, aje i He 3a00pPOHEHO: BUXOAMUTE 3 JOLLIHHOCTI.
Bi3uTKu yMOBHO MO>KHA PO3JIUIMTH Ha BUAU: OCOOUCTI, 1UI0BI1 1 KopriopatuBHi. Ocobucmi gisumku B
OCHOBHOMY BUKOPHCTOBYIOTHCSI B HE()OPMaJIbHOMY CIUIKYBaHHI MPH JIPYKHbOMY 3HalloMcTBl. Y
TaKii BI3UTII, K NPaBUJIO, BKAa3yIOThCA IM's, MPI3BUILE Ta HOMep Tenedony BiacHuka. [locana ta
ajzipecy B L1{ BI3UTII MOXHA OMYCTUTH. J[pyK BI3UTKH MOke OyTH BUKOHAHUN y OyJb-IKOMY CTHJII 1
pO3pOOIATHCS BIAMOBIMHO 10 IHAWBIAyanbHUX OaxxaHb BiacHuka [4].Kopnopamueuna eizumua
Kapmka, K IpaBujIo, HE MICTUTH IMEH 1 TIpI3BHUILL. Y Hill 3a3HaYa€ThCs iHGOPMAILis Ppo 3aKia, chepa
JISUTBHOCTI, TEpelliK OCBITHIX MOCIYT, KOHTaKTHI TenedoHH, KapTa Mpoi3ay, ajxpeca Be0-CTOPIHKHU.
3a3Buyail KOpNOpaTHBHA BI3UTKA Ma€ PEKIAMHHI XapakTep i B OCHOBHOMY BHKOPHCTOBYETHCS Ha
BHCTaBKax, KOH(DepeHIisnx, 3'i31ax.

Jlinosa 6izumka BUKOPUCTOBYETHCA Ha ODIMIMHUX 3yCTpiuax Ta MEpPeroBopax, Ijs HaJIaHHSI
KOHTaKkTHOT iH(opmariii. Ha autoBux Bi3UTKax 00OB'SI3KOBO BKa3yIOThCS IM's, MPI3BHUIIE, MOcCaaa
KEepIBHHMKA, a TAKOK Ha3Ba JIOMIKUIBHOTO 3aKiany. ¥ po3poOili BI3UTKH BUKOPHUCTOBYETHCS JIOTOTHIL.
Taki BI3UTKM 3a3BHYail MalOTh CTPOTUH Au3aiiH. /[i10Ba BI3UTHA KapTKa 0e€3 ajpecu He BiANoBigae
HopMmaMm etukery [3]. JUTOoBi1 BI3UTKM YacTO HE MPOCTO JOPEYHI, a € HEOOXiMHUM aTpulOyToM
y4aCHUKA OCBITHHOI BUCTABKH.

i Ta iHmi atpudyTH GopMyIOTh (HiPMOBHI CTHIIb 3aKJIay 1 JAIOTh MOXKJIMBICTh 3HAUTH CBOE
MiCIIe Ha pUHKY OCBITHIX TIOCIIYT.
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