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Abstract

Globalization and rapid advancements in communication technologies have changed the way people throughout
the world communicate with one another. Social media has grown in popularity as a technology that allows
companies and consumers to communicate without being physically present. As a result, businesses in a variety
of industries have turned to social media marketing (SMM) to boost consumer interactions, brand value and
recognition, word of mouth, and sales. However, some socioeconomic and cultural characteristics in a given
location have an impact on the usage of SMM. The growth of social media technology has resulted in a surge in
social media users in Saudi Arabia, providing the opportunity for fashion businesses to leverage SMM to make
great strides in this region. As a result, the current research project seeks to investigate how SMM (SMM) might
influence customer purchase decisions in the Saudi Arabian fashion sector. In this respect, a self-administered
online survey with a sample size of 106 participants was performed in the Kingdom of Saudi Arabia. According
to the study’s findings, there has been an increase in the usage of social media, and clients now prefer to shop
online. Fashion businesses have a lot of potential to employ SMM to boost their brand value, awareness, identity,
and word of mouth.

Keywords: marketing strategy, purchasing decisions, fashion industry, SMM
1. Introduction

This research examines the history of SMM in the fashion business, the gaps in the empirical literature, and the
usage of social media in the Saudi Arabian fashion sector. Globalization and rapid advancements in
communication technologies have changed the way people throughout the world communicate with one another.
Social media has grown in popularity as a technology that enables companies and their consumers to
communicate without being physically present (Tuten, 2020). Corporates have increasingly recognized the value
of social media, and as a result, have included social media platforms in their marketing plans, owing to
advantages such as increased internet speed, simplicity of use, and a rising number of internet users, among
others. The development of the internet and the number of people using social media has prompted marketers to
partake in SMM (Zhou & Wang, 2014; Larimo & Leonidou, 2021). The use of social media networks, tools, and
technology to develop, transmit, promote, and trade an organization’s services in order to create value for its
stakeholders is known as SMM (Tuten & Solomon, 2017). Customers may easily keep in touch with brands,
retailers, and organizations through SMM (Chau & Xu, 2012), allowing them to provide regular feedback to
businesses (Tuten, 2020). Fashion retail businesses have embraced social media for the purpose of promoting
their brands around the world, as they have increasingly recognized that social media has the ability to keep them
linked to their clients, as the use and advantages of social media in marketing have grown (Kim & Ko, 2012;
Koivisto & Mattila, 2018). As a result, it’s critical to comprehend how fashion retailers may employ social media
to impact and engage their customers (Evans, Bratton, & McKee, 2021). There has been a scarcity of study on
how customers’ actual purchase choices can be impacted by SMM, despite the fact that there is a large body of
literature on the use of social media to influence consumer buying intentions in the fashion retail business (Jin,
2012; Jahn, Kunz & Mayer, 2012). The current study aims to fill this research vacuum by examining the
influence of SMM on customers’ real purchase decisions in the Saudi Arabian fashion sector. The purpose of this
study is to ascertain if the implementation of a SMM strategy has an influence on customers’ purchase decisions
in the Saudi Arabian fashion sector. The underlying objectives are as follows: 1) To look at the influence of
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SMM on customers’ purchase decisions in the Saudi Arabian fashion sector. 2) To investigate the extent and
scope of SMM in the Saudi Arabian fashion sector. 3) To assess the present state of SMM in Saudi Arabia’s
fashion sector. 4) To provide recommendations for the Saudi Arabian fashion sector to improve its brand reach
and penetration through SSM.

2. Literature Review
2.1 The Saudi Arabian Fashion Industry

Saudi Arabia’s fashion sector is quickly expanding, as evidenced by a sales increase of US$394 million in 2020.
The annual revenue growth rate is anticipated to reach 4.5 percent by 2024, with a market volume rise of
US$469 million by 2024. Apparel is now the largest category in Saudi Arabia’s fashion retail business, with a
market volume of US$261 million (Statista, 2020). Furthermore, according to Al Nefaie, Khan, and Muthaly’s
(2019) research, Saudi Arabia’s fashion sector is expanding at a quicker rate, and the number of social media
users has grown substantially. According to reports, the number of social media users in Saudi Arabia’s fashion
sector increased to 50% in 2017 and is anticipated to rise to 70% by 2021. Despite the growing popularity and
use of social media in the fashion sector, revenue growth from SMM fell from 23% in 2016 to about 20% in
2017, with video advertising accounting for the majority of the decrease. In addition, revenue growth from SSM
in the Saudi Arabian fashion sector is anticipated to drop by 9% in 2021. This drop may be linked to the fact that
Saudi Arabia’s Small and Medium Enterprises (SMEs) do not have market expertise and international exposure,
making it difficult for them to build successful SMM strategies in the fashion sector (Hnell & Ghauri, 2016;
Gazzola, 2020). It is, therefore, critical for companies in the Saudi Arabian fashion retail sector to establish what
factors must be addressed when building SMM strategies in order to influence consumers’ purchasing decisions
in the Saudi Arabian fashion industry. The purpose of this study was to evaluate the influence of SMM on client
purchasing decisions in the Saudi Arabian fashion sector. With the passage of time, a significant portion of the
business community has concentrated their efforts on developing a competitive brand using technological means
in order to present a resourceful picture of their company in their respective sectors (Hsiao & Chen, 2016).
Brand management and branding through the use of technology are essential components of a business’s success
if aligned with market trends (Kotler & Pfoertsch, 2007). In the fashion business, a brand is made up of
intangible traits, symbols, and codes that transmit a compelling image of the product’s quality and key aspects
(Jin & Cedrola, 2017). The use of digital technologies, such as online platforms and online media, to
communicate and promote fashion companies to their clients has been shown to be beneficial in attracting
customers in the fashion sector (Kalbaska & Cantoni, 2018). Because cultural influences play such a large role in
maintaining a company’s brand identity, particularly in the fashion sector, the distinctive values and norms of
conventions characterizing a community’s lifestyle may affect how a company trades fashion items (Gazzola,
2020). Saudi Arabia’s market is showing signs of pushback in the future. The notion of digital marketing and the
growth of social media are discussed in this literature study. The importance of SMM in business sectors, as well
as its tactics, is then examined and discussed in the context of Saudi Arabia. The paper concludes by reviewing
the initial research question.

2.2 Digital Marketing

Various studies have been carried out in order to comprehend the growing relevance of digital marketing and its
developing patterns in response to customer preferences (Muniesa & Giménez, 2020). Digital marketing is a
company’s main marketing strategy. It involves leveraging digital/information and communication technology to
advertise products or services via mobile phones, apps, display advertising, or other digital platforms (Deepak,
2018). In this regard, a survey conducted by Jena (2017) found that a substantial portion of the customer
population prefers online buying to traditional shopping methods. Das (2016) also pointed out that the
framework of SMM campaigns is impacted by gender, age, and a region’s cultural values. Furthermore,
according to Goel (2016), marketing firms view the use of digital marketing in terms of target market,
technology implementation, content usage, social media integration, employee skills, and the budget they must
impose on the advertisement media of the company marketing cost, and companies have found the use of digital
media to be a very cost-effective method in this regard.

2.3 The Development of SMM

The term “social media” refers to the creation of online material that is freely accessible to the general audience.
Borgan (2010) described social media as a change in people’s attention to online social networking sites in a
manner that encourages users to explore, share, and obtain information. Social media first emerged in 1986
(Storey et al., 2014). It all started with search marketing and a general commercial movement toward companies
establishing an online presence, as inspired by global IT innovation. In light of highly upgraded
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accomplishments, this marketing technique has shown to be a sense of stimulating the corporate sector. SMM
techniques aided in the promotion of business promotional tactics and resulted in a significant shift in the
business domain. This success can be found in various areas, including the fashion industry, healthcare,
construction, groceries, and other utility providers, all of which have seen impressive development due to the
deployment of digital and SMM tactics (Zhang & Wang, 2019). Social media platforms, like Twitter, Facebook,
and Instagram, have become increasingly popular among people from all walks of life during the previous 10
years.

2.4 Business Organizations’ SMM Strategies

Brands across all industries are increasingly interested in using SMM to build their businesses (Kim & Ko, 2012).
The potential worth of SMM-related business goods has been shown to be very effective in determining a
company’s performance (Muniesa & Giménez, 2020). Several studies have shown that SMM is the most
cost-effective and straightforward way to promote a brand with positive results. Internet technologies are the
most successful scientific development that have benefitted a wide range of commercial fields (Kumar, 2011).
Building an online system to give individuals an easy way to buy the products they need is a great concept. The
user’s convenience must be taken into consideration while choosing a suitable social media platform for
marketing efforts. The most popular platforms include Twitter, Facebook, YouTube, Instagram, and Snapchat.
The creation and implementation of SMM strategies ensure that a huge number of customers will be able to
quickly and easily make purchases via SMM platforms.

2.5 SMM for Fashion Industry

In the fashion industry, digital technologies, particularly SMM techniques, are critical because they aid in the
distribution of information, the promotion of brand recognition, and the development of appropriate techniques
for education and learning about the textile and apparel businesses (Kalbaska & Cantoni, 2018; Muniesa &
Giménez, 2020). Because the relationship between textile legacy and the adoption and adaptation of fashion
trends and products is so important, fashion heritage incorporates both physical and intangible aspects such as
cultural practises, social knowledge, and local knowledge (Permatasari & Cantoni, 2019). The use of social
media plays an important role in defining a brand’s worth and identifying it among a large number of audiences
in a cost-effective manner. Particular methods and techniques, according to Lipidinen and Karjaluoto (2015), are
beneficial in framing a brand’s eminent identity through social media integration. In the context of luxury
fashion businesses, Kim and Ko (2012) proposed five SMM constructs: entertainment, engagement, fashion
consciousness, customization, and word of mouth. These allow luxury businesses to predict client purchase
behaviour, albeit it should be noted that the degree of precision isn’t always obvious.

2.6 Customers’ Purchasing Decisions as a Result of SMM

According to previous research, people find it simple to utilize social media to buy items and obtain knowledge
about different businesses. Furthermore, companies may use social media to get customers to pay a higher price
using an effective marketing strategy (Godey et al., 2016). Godey et al. (2016) investigated the link between
brand equity, consumer purchase intent, and fashion product price estimates. This approach may be used to
design strategies for businesses. Laksamana (2018) performed another study that looked at the link between
brand loyalty, purchase intent, and social media integration. According to H1, there is a favourable link between
buyer intent and SMM strategies, and the results reveal a strong relationship between purchase intention and
social media use. The relevance of this is explained by the fact that consumers find open discussion forums on
social media platforms to be a simple way to assess information about brand credibility (Goel, 2016). The link
between social media and brand loyalty in H2 revealed that these two factors had a strong relationship. People
find it simple to judge the quality of fashion items on social media platforms because they are free to share their
experiences, both positive and bad (Burmann, 2010). As a result, it can be deduced that companies with positive
feedback and superior customer service tend to generate brand loyalty among customers, and brand trust is
established in a shorter time than traditional methods of brand loyalty development. The findings revealed that
the brand value and customers’ purchase intentions are significantly linked through the use of social media.

2.7 Saudi Arabian Fashion Industry and Customers Purchasing Intention

Saudi Arabia is ranked 21 out of all the world’s reputable brands (Statista, 2019). According to Khan’s (2019)
research, the usage of social media in the purchase of luxury items is growing more common as buyers shift to
digital modes of purchase. Research by Kamal et al. (2013) looked at the link between materialism and the desire
to buy luxury fashion items among American and Arab social media users. This study, however, did not look at
the impact of SMM on their purchasing intentions. In the Saudi Arabian fashion business, Maryam et al. (2015)
investigated the elements that impact customers’ involvement in social media for co-creation. This added to the
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growing body of evidence to demonstrate that social influence has a favourable impact on the desire to use social
media for co-creation with firms. In comparison to traditional marketing approaches, Al Saud and Khan (2013)
discovered that social media platforms, such as Facebook and Twitter, are beneficial for establishing a brand.
However, there is a lack of data in many sectors, and further empirical studies could fill this gap in the existing
literature. According to the current review, there are very few studies on the impact of SMM strategies in the
Middle East/Saudi Arabia context, and their impact on customers’ purchasing decisions has not been investigated,
indicating a gap in the literature, particularly in Saudi Arabia’s rapidly expanding fashion industry. As such, there
are opportunities to enlighten future research in this area. The study found that SMM techniques had an
influence on customers’ decision-making processes. Through internet searching, consumers may now better
comprehend and describe the qualitative characteristics of a product. With the advancement of digital marketing,
this challenge of establishing brand identity has become much easier to address. People may now quickly gain
exposure to a brand without having to spend a lot of time or money travelling. Customers may now purchase
items online more easily and conveniently, thanks to the use of social media in digital marketing. People from
various communities can easily communicate with one another via social media and will subsequently find it
easier to estimate a brand’s quality standards based on public comments on social media channels or discussions
with people who have already purchased and experienced the product’s quality. According to the study,
businesses are increasingly relying on SMM to acquire customers in a competitive industry. As a result of the
vacuum in the literature in the context of the Saudi Arabian fashion business, this research study intended to
determine the extent to which an SMM strategy has an influence on customers’ purchase decisions in the Saudi
Arabian fashion market.

3. Research Methodology

A research study’s temporal horizon might be cross-sectional or longitudinal, according to the study onion model
given by Saunders et al. (2019). A cross-sectional time horizon was chosen for this research study because it
allowed the researcher to investigate phenomena at a specific moment in time, and cross-sectional time horizons
are commonly used in academic research. The most appropriate data collecting instrument when a quantitative
research technique is combined with a survey as a research plan is a questionnaire survey. A questionnaire
generally consists of a variety of questions that serve as a foundation for the researcher’s interpretation
(Saunders et al., 2019). The questionnaire for this research study was divided into two portions, the first of which
dealt with the respondents’ demographic information, and the second of which inquired about their purchasing
decisions as influenced by the usage of social media. Due to time and financial restrictions and the worldwide
pandemic (COVID-19), an online survey was the instrument of choice, and Google Forms was utilized to
conduct the questionnaire survey. The ability to export replies to a spreadsheet for data analysis makes Google
Forms a great tool for online questionnaire surveys. In addition, utilizing Google Forms makes it easier to create
questionnaires with different scales and formats for simplicity of use (Schindler, 2018). The Google Form link
was shared with the responders via email and social media sites such as Facebook, Twitter, and Instagram, using
personal and professional references. After the replies were obtained, the incomplete responses were removed,
resulting in a total of 106 responses. Because the participants in this study were people who use social media and
shop for clothes online, the population of this study consisted of people who use social media and shop for
clothes online. However, because access to all social media users is not practical, the researcher chose a sample
that represented the social media users of a specific demographic. A sample is a part of a population that includes
all of the features of that population (Saunders et al., 2019). A simple random sample approach was chosen as the
appropriate sampling strategy for this research project. Using this sample approach, links to Google Form
surveys were delivered to social media users in Saudi Arabia via emails and social networking sites.

4. Data Analysis
4.1 Use of Social Media

The respondents were asked if they utilize social media sites. 93.4 percent of those polled claimed to use social
media networks. Those who did not utilize social media sites (6.6 percent) were requested not to participate any
further in the research.

3. Do you use any social media platforms?

® ves
@ N i No, please do not confinue;
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Figure 1. Social Media Platforms

Following the question of whether respondents use social media, the participants were asked which platform
they liked to use the most out of Facebook, Twitter, YouTube, Instagram, Snapchat, WhatsApp, Pinterest, and
other options. According to the results of the data analysis, the bulk of the respondents use Snapchat (71.7%),
Instagram (57.5%), Twitter (56.6%), YouTube (44.3%), Facebook (15.1%), and WhatsApp (2.8%), and the
remainder use Pinterest, Reddit, and Telegram. According to the statistics, Snapchat, Twitter, YouTube,
Instagram, and Facebook are the most popular social media sites in Saudi Arabia.

4.1f your answer is yes to the above question, which social media platform do you use? (Please tick
all that apply)
106 responses

Facebook | 16 (15.1%)
Twitter
YouTube 47 (44.3%)

60 (56.6%)

61 (57.5%)
76 (71.7%)

Snapchat
WhatsApp [l 3 (2.8%)
st Jll2 (1.9%)
m 1 (0.9%)
B 1(0.9%)
oo 1 (0.9%)
0 20 a0 60 80

Figure 2. Use of a particular social media platform

4.2 Online Buying as a Result of SMM

Respondents were asked if they had ever purchased a product as a consequence of a business’s use of SMM.
According to the findings of the data study, 73.6 percent of respondents have purchased items as a consequence
of a business’s social media promotion, whereas 13.2 percent of respondents stated that they had never
purchased anything after being inspired by a business’s SMM. Customers looking to purchase fashion goods are
more likely to be affected by SMM, as emphasized by the predominance of answers that referred to making real
purchases after being inspired by SMM.

5. Have you ever bought any product/s as a result of social media marketing of businesses?

106 responses

@ Yes
® No

Not sure

Figure 3. Purchasing a product as a result of SMM

The participants were asked if they had ever purchased a product as a consequence of a business’s social media
promotion. According to the findings of the data study, 73.6 percent of respondents had purchased items as a
consequence of a business’s use of SMM. In contrast, 13.2% of respondents stated that they have never
purchased anything as a result of being inspired by a business’s SMM. Customers who are interested in
purchasing fashion goods are more likely to be affected by SMM, as seen by the majority of answers to making
real purchases after being inspired by SMM.

6. How often do you purchase online?
106 responses

@ Daily

@ Once a week

Once every two weeks
@ Less than once a month
@ Once a month or more

@ Every three months or more
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Figure 4. Frequency of Online Purchase
4.3 Advertisements on Social Media Platforms

Respondents were asked if they regularly see fashion brand advertising on social media sites. According to the
findings of the data study, 54.7 percent of the 106 respondents believed they had seen fashion brand ads on social
media sites. While 20.8 percent said they had never seen any advertising on social media, 17.9 percent said they
weren’t sure if they had seen fashion brand advertisements on social media sites.

7. Do you regularly see fashion industry businesses’ advertisements on social media platforms?
106 responses

@ Yes
® No

Not sure
@ Don't know

Figure 5. Advertisements on Social Media Platform

Respondents were also asked how many times they saw advertising on social media, which was an extension of
the previous topic. According to the findings, 29.2 percent of respondents saw advertisements 1-5 times per week,
24.5 percent saw adverts 1-5 times per month, 13.2 percent saw advertisements more than 5 times per week, 12.3
percent believed they saw advertisements more than 5 times per month, and 11.3 percent saw adverts 1-5 times
per year, with only 9.4 percent revealing they had seen fashion brand advertisements more than 5 times per year.

8. If your answer is yes to the above question, how many times do you see the advertisements?
106 responses

@ 1-5times a week
@ 5+ aweek

1-5 times a month
9.4% @ 5+ amonth
@ 1-5 times a year

@ 5+ayear

Figure 6.  Frequency of watching advertisements

Respondents were also questioned if they pay attention to how firms in the fashion sector use SMM. According
to the findings of the data study, 41.5 percent paid attention to fashion companies’ SMM, while 34.9 percent paid
attention sometimes. On the other side, 17.9% of respondents said they didn’t pay attention to fashion businesses’
SMM.

9. Do you pay attention to social media marketing of businesses in the fashion industry?
106 responses

@ Yes
® No

Sometimes

. @ Don't know

Figure 7. Attention towards the SMM

4.5 Impact of SMM on Purchasing Decision

The survey’s respondents were asked about the influence of SMM on their purchase decisions. According to the
findings of the data analysis, 39.6% of respondents said that SMM had a minor influence on their purchase

122



ijbm.ccsenet.org International Journal of Business and Management Vol. 17, No. 1; 2022

choices. 32.1 percent said SMM had a big influence on their buying choice, while 17 percent said it had a little
impact. 11.3 percent said SMM had no influence on their buying choice.

10. How much impact do you think social media marketing have on your purchasing decision?
106 responses

@ Significant impact
@ Slight impact

Very low impact
@ No impact at all
39.6%

Figure 8. Impact of SMM on Purchasing Decision

4.6 Attitude towards SMM

The influence of SMM on respondents’ purchase decisions was inquired about in the study. According to the
findings of the data analysis, 39.6% of respondents said that SMM had a minor influence on their buying choice.
SMM had a major influence on 32.1 percent of respondents’ purchase decisions, while 17 percent said it had a
very low impact. 11.3 percent said SMM had no influence on their purchase choices.

11. When purchasing a fashion product, would you choose to purchase online or use more

traditional in store method?
106 responses

@ Traditional
@ Online
Both methods

Figure 9. Preferred Mode of Shopping

Respondents were also questioned if they found it simple to buy items using social media sites. 57.5 percent of
respondents said they found it simple to buy fashion items on social media. 19.8 percent of respondents said they
were unaware, while 14.2 percent said they were unsure.

12. Do you find easy to use social media platforms to help in purchasing products?

106 responses

@ Yes

: ® No
Don't know
@ Unsure

Figure 10. Ease of using social media platforms

Respondents were also questioned whether SMM is more effective than traditional marketing in attracting clients.
According to the findings of the data analysis, 47.2 percent of respondents believed that SMM is more successful
than traditional marketing in attracting customers. While 22.6 percent strongly agreed, 15.1 percent disagreed,
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and 13.2 percent said they didn’t know.

13. Do you agree with the below statement? “Social media marketing is more effective to

attract consumers than traditional marketing”?
106 responses

@ Strongly Agree

@ Agree

@ Neither agree nor disagree
@ Disagree

@ Sstrongly disagree

Figure 11. Effectiveness of SMM

The respondents were asked if they felt that SMM had enhanced their purchasing experience. Data analysis
indicated that 51.9 percent of 106 respondents agreed, and 23.6 percent disagreed. 19.8%, on the other hand, had
no idea.

14. Do you believe that your shopping experience is improved with social media marketing?
106 responses

@ Yes

®No

® Don't know
@ Unsure

Figure 12. Improvement in shopping experience

4.7 Future Growth of SMM in Saudi Arabia

Furthermore, the respondents were questioned if SMM for fashion sector firms is a viable option in Saudi Arabia.
In response, 66 percent said yes, 13.2 percent said they didn’t know, 12.3 percent said they disagreed, and 8.5
percent said they weren’t sure.

15. Do you think that social media marketing of fashion industry businesses is a way forward in
Saudi Arabia?

106 responses

@ Yes
@ No

@ Don't know

| @ Unsure

Figure 13. Way Forward for SMM in Saudi Arabia

The next question sought the respondent’s opinion on the competitive advantage of fashion firms based on social
media and information technology. Respondents were asked how they felt about Saudi Arabian business market
trends in terms of the potential expansion of IT and social media to achieve a competitive edge. 38.7% agreed,
28.3% strongly agreed, and 25.5 percent said they didn’t agree or disagree. The number of those who disagreed
was insignificant.
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16. The market trends of businesses towards the potential growth of Information technology (IT)
usage and social media are critical for gaining the competitive advantage?
106 responses

@ Strongly Agree
® Agree
Neither agree nor disagree
@ Disagree
@ Strongly disagree

Figure 14. Potential Growth of IT Usage and Social Media

The participants were also asked: ‘Where do you think SMM may benefit firms in the fashion industry?’
According to the findings of the data analysis, SMM can aid in the development of brand value (49.1%), market
recognition (39.6%), customer engagement (34.9%), active presence (32.1%), customer base (25.5%), setting
trends (23.6%), framing identity (23.6%), and word of mouth (23.6%) (13.2 percent).

17. Where do you think social media marketing can help businesses in the fashion industry? (please
tick all that apply)

106 responses

Developing brand value 52 (49.1%)

42 (39.6%)

Recognition in the market
Active presence 34 (32.1%)

25 (23.6%)

Framing identity
Customer engagement 37 (34.9%)

Setting trend 25 (23.6%)

Customer base 27 (25.5%)

Word of mouth 14 (13.2%)

0 20 40 60

Figure 15. Benefits of SMM in the Fashion Industry

5. Discussion

The goal of the current study was to see how SMM influenced customer purchase decisions in the Saudi Arabian
fashion sector. The findings indicated that a variety of factors, such as socio-cultural variables, influence
customers’ attitudes about SMM. Customers are fully aware of SMM, according to the research, due to the
increased usage of the internet, which has made them more informed and knowledgeable than before. The bulk
of the respondents were between the ages of 25 and 38, indicating a rising trend of social media use in Saudi
Arabia. According to Das, demographic charterers have a significant role in determining the structure of digital
marketing in a certain location (2016). He stated that the gender, age groupings, and cultural values of a specific
location impact the structure of digital media marketing. As a consequence of the demographic findings, both
male and female users of social media are equally active, which might influence fashion businesses’ SMM in
Saudi Arabia. This is further evidenced by customers’ usage of other social media platforms, including Snapchat,
Instagram, Facebook, and YouTube, all of which highlight an intriguing aspect: individuals utilize various social
media tools whether or not they plan to buy something. Also, with the usage of social media platforms, there has
been a rising tendency among customers to buy items online. The majority of respondents also stated that they
shop online once a week (27.4%), supporting Kamal et al., (2013) findings that the purchase intention for luxury
fashion products in Arab and American social media users is on the rise due to a significant link with materialism.
The conclusions of this study agree with those of Zhang and Wang (2019), who believe that SMM techniques
have aided in the promotion of company promotional tactics and have resulted in a significant shift in the
business sector. Fashion businesses in Saudi Arabia are contemplating ads on social media platforms as a SMM
approach, according to key study results on advertisement use on social media platforms. Furthermore, the
majority of respondents (29.2%) said they saw fashion brand advertisements on social media sites 1 to 5 times
each week. These commercials are well-received by a large majority of respondents (41.5 percent). In terms of
the impact of SMM on purchasing decisions, the findings revealed a positive relationship between the two
variables, with 32.1 percent reporting that it has a significant impact on their decision to buy online, confirming
Laksamana’s (2018) findings that social media not only influences buying decisions but also shapes brand
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loyalty to a greater extent. Furthermore, customers are increasingly turning to online channels for purchasing
fashion brands, which are easier to use, particularly on social media platforms. Consumer purchasing
experiences have been enhanced as a result of online purchases, as evidenced by Goel’s research findings (2016).
The data also show that owing to rising innovation in communication technology, the potential of SMM for
fashion businesses in Saudi Arabia is vast. The findings also suggest that using SMM to increase brand
recognition, brand value, customer engagement, active presence, customer base, setting trends, framing identity,
and word of mouth could be a source of sustainable competitive advantage, which supports Maryam et al. (2015)
as well as Lipidinen and Karjaluoto’s research findings (2015). As a result of the above discussion, it can be
concluded that fashion company brands in Saudi Arabia realize the benefits connected with the usage of SMM,
which has been found to be favourably related to consumer purchasing choices.

5.1 Study Contributions

The study makes an important contribution to the implementation of a SMM strategy which has an influence on
customers’ purchase decisions in the Saudi Arabian fashion sector. The study has identified the influence of
SMM on customers’ purchase decisions and the extent and scope of SMM in the Saudi Arabian fashion sector.
The study assessed the present state of SMM in Saudi Arabia’s fashion sector. The study found that fashion
businesses have a lot of potential to employ SMM to boost their brand value, awareness, identity, and word of
mouth.

6. Conclusion

The primary goal of the core research project was to look at how SMM influences customer purchase decisions
in the Saudi Arabian fashion sector. In this case, a quantitative research technique based on positivist philosophy
was adopted, with an online survey serving as the study strategy. The online questionnaire study was performed
in Saudi Arabia and was aimed at fashion-inspired social media users. According to the findings of the research
study, there has been a growing tendency among Saudi Arabian customers to not only purchase online but also to
seek product-related information via social media platforms. They also spend more time on social media and pay
greater attention to the marketing of Saudi Arabian fashion businesses. This shows that the chance of social
media users purchasing fashion goods online is increasing, which has major implications for Saudi Arabia’s
fashion sector. The number of people using social media in Saudi Arabia is expected to rise as information
technology advances. Furthermore, previous research has revealed a tendency of purchasing premium fashion
products among Saudi Arabian customers, implying that fashion businesses have more opportunities in SMM.
Fashion brands will certainly benefit from SMM in terms of brand recognition, brand value, consumer
interaction, and brand identity framing in order to get a competitive edge in the market. As a result, companies
may leverage the social media market to offer convenience while also improving the purchasing experience of
Saudi Arabian consumers. In a nutshell, it can be said that the usage of SMM has a considerable impact on
customer purchase decisions in the Saudi Arabian fashion sector. Furthermore, to enhance consumer engagement
and base, the following recommendations may be given for firms in the fashion industry: 1) To increase traffic to
their social media accounts and improve sales, fashion businesses can utilize more effective technologies such as
mobile applications, search engine optimization strategies, and so on. 2) Fashion businesses could utilize internet
influencers as brand endorsers to influence Saudi Arabian customers’ purchase decisions. At the same time,
celebrity endorsement might be a successful technique for influencing customer purchase behaviour on social
media. 3) Fashion businesses must also incorporate innovative features into their SMM. This might also help a
company improve its online customer service, which is an essential factor for customers to consider when buying
a product. The current research study can be repeated in the future with the same theoretical foundation, but the
relationship between the dependent and independent variables can be tested further with the mediating or
moderating effect of cultural variables, word of mouth, or demographic factors such as gender or occupation.
Furthermore, a bigger sample size might be employed in future studies. A case study technique may be used to
undertake the same research study focused on a specific fashion brand firm in Saudi Arabia. Furthermore, in
addition to an online survey, an experiment may be utilized as a data collecting tool to aid researchers in
determining the potential of SMM in the Saudi Arabian fashion sector.
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