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Anomauia. Y cmammi po3kpumo 3micm NOHAMms « MoJepanmHicmvy AK Hegio €MHOI
O3HAKU KOMYHIKAMUBHOI OIAILHOCMI 8YUmens no4amrkosoi wkonu. Buceimneno winaxu ¢popmyeanns
MOAEPAHMHOCIE CIMYOeHMi8 Neda2ociuHux paxyibmemis y npoyeci 080100IiHHL HUMU
KOMYHIKAMUGHUMU CIMPAMERIAMU.

Knrouoei cnosa: monepanmuicms, npogecitina nio2comoska guumenie NO4amxkosux Kidacie,
KOMYHIKAMUBHI cmpamezii, KOMYHIKAmMUu8HO-Cmpame2iuna KOMNemeHmHiCme.

Annomauyun. B cmamove packpvimo cooepicanue NOHAMUS «MOAePAHMHOCHbY KAK
Heomvemuemo20 NPU3HAaAKa KOMMYHUKAMUBHOU 0esimelbHOCIU YYUmes HauaibHOU WKOJIbL.
Oceewgenvl nymu popmuposanusi morepanmuoCmu Cmyo0eHmos nedazocuyeckux axyibmemos 6
npoyecce 081a0eHUs UMU KOMMYHUKAMUBHBIMU CIMPAMEeSUSMU.

Knroueswvie cnosa: monepanmuocmos, npogeccuoHanbHas n0020mosKa yuumeneu
HAYaIbHbIX KNACCO8, KOMMYHUKAMUGHbIE CIMPame2uul, KOMMYHUKAMUBHO-CMpame2uieckas
KOMNEemeHmHoCb.

Annotation. The article depicts the concept of “tolerance” as an integral part of the
communicative activity of elementary school teacher. It also describes the ways of formation of
tolerance of the students of pedagogic faculties in the process of learning of communicative
strategies.
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Ilocmanosxka npoonemu ma it 36°A30K 3 GAMHCIUBUMU HAYKOGUMU
npakmuunumu 3aed0annamu. Ha cydacHomMy eTami pPO3BUTKY YKpaiHCBKE
CYCHIJIBCTBO OINHUHHUJIOCA B YMOBax TIJ00adbHOI KpHU3U, SKa OXOIUTIOE HE JIMIIE

MOJIITUYHE W €KOHOMIYHE KUTTSA, @ W JIYXOBHICTb. 30KpeMa, cepell CTYACHTChKOI



MOJIOAl, B TOMY 4YMCII W MaiOyTHIX I€Narori, CIOCTEPIraeThbCs BTpaTa TaKHUX
MOYYTTIB, AK NATpioTU3M, OOOB’SA30K 1 BIAMOBIJANBHICTh, CHIBUYTTS A0 YYKHX
npoOsieM Ta iH. ToMy JQyXke BaXXJIMBUM € 3aBJaHHSI T'yMaHi3allii Cy4acHOi CUCTEMHU
OCBITH, 3aKjajJieHi B 0araTbOX Cy4yaCHUX JOKyMmMeHTax: Jlep>kaBHiil HallOHaIbHIN
nporpami «OcBita. Ykpaina XXI1 cT.», 3akonax Ykpainu «IIpo ocBity», «IIpo Buiy
ocBITY», KoHIleniii HaljioHaJIbHOrO0 BUXOBaHHsA, HallioHanbHINA HOKTPUHI PO3BUTKY
ocBiTi. Cepe/l MPUHIIMITIB HAI[IOHAJIBHOTO BUXOBAaHHS, 30KpeMa, BUAUICHO MPUHITUII
ryMaHi3allii, CyTh SIKOTO CKJIaJ]a€ «CTBOPCHHS yMOB i (OPMYBaHHS Kpaliux
AKOCTEH 1 3410HOCTEN TUTUHU, JKepen 11 KUTTEBUX CHUJI; TyMaHi3allisl B3a€EMUH MIX
BUXOBATEJIEM 1 BHUXOBAHIIMU, IIOCTAHOBKAa BHXOBAaHHS B IIGHTP HaBYaJIbHO-
BUXOBHOI'O TMpOIIECy, IoBara J0 OCOOMCTOCTI, pO3yMiHHS ii 3amMUTIB, IHTEPECIB,
TTHOCTI, JOBIp’S 10 Hel; BUXOBaHHS T'yYMaHHOI OCOOWMCTOCTi, IIHMPOi, JIFOMSHOT,
100po3uwINBOi, MuiocepaHoi» [8, ¢. 2]. Jlas 3aificHeHHS 1UX 3aBAaHb HEOOXITHO
MiATOTYBaTH HOBY TE€HEpAIlil0 BUMUTENIB, 3JaTHUX BIAMOBUTHUCS Bl IMIEPATUBHUX
KOMYHIKaTUBHUX CTpaTeriii aBTOpUTApU3MY, CIPUUHSATH OCHOBHI TMOCTYJIaTH
TYMaHI3My Ta OpPIEHTYBAaTHUCS Y CBOiMl TMENaroriuHiil MiJIBHOCTI Ha MOTpeOu W
IHTepecH BUXOBAHIIA.

Ananiz ocmanHix 0ocnioxcens i nyonikayiii 3 npoodaemu, it aKmyaavHicme.
bins BuTOKIB i7ei rymMaHI3My B OCBITHBO-BUXOBHOMY IIPOIIECI CTOSITh KJIACHKH
nenaroriunoi Hayku SI.A. Komencoxuit, U.ITectanormmi, XK. K Pycco, WM. Tepbapr, A.
HictepBer. Imei rymanicTu4HOI memaroriku BTUTIOBaM B kATTS JIk. JIproi,
S.Kopuak, A. Macnoy, A.Makapenko, M. Monrteccopi, B. Cyxommuncekuii, K.
Ymmnacekuii, P. [lTaitHep. Ykpainceki qocmiqHUKe rymMaHi3anii Buioi ocBitu [.bex,
C. T'onuapenko, 1.3s3t0H, A.Kamceka, II. Kononenko, O.Ilexora, B. Pubanko,
M.Pomanenko, O.PomaHoBchkuif, B.CemudeHKO 0OCTOIOIOYM pi3HI KOHIICIIIIT
T'YMaHHOT OCBITH.

TonmepaHTHICTH K (Pi10COPCHKUIN, MOMITHYHUHN, COMIATBHUN, TICUXOJIOTTYHHI
(eHOMEH TYMaHICTUYHOTO MIAXOMY JOCIIIKyBanach 0aratbMa HayKOBIISIMHU, CEPEN
skux B.Jlektopcwekuii, B.I[lerpunpkuii, JI.babenko, I.bex, B.binoycoBa, M.E€BTyX,

O.CyxoMJIMHCBKA Ta 1H.



[Ipomiec popmyBaHHSI SKOCTEH MEAArOriYHOTO MOBJICHHS JOCIIIKYBAJIU SIK
nenaroru-kinacuku (B.CyxommuHcbkuii, K. YmmHChKHH Ta 1H.), TaK 1 cCy4acHi aBTOpH
(JI.Tanonenko, JI.I'omosata, JI.Jlonmuuceka, A.Kanceka, T.Pykac, I.5lnmenko Ta iH.).
BaxxnuBuMU A1 HAIIOTO JIOCHIKEHHS € POOOTH, SIKI CTOCYIOThCS (OpMyBaHHS
KyJbTYpU [1aJIOTTYHOTO MOBJIEHHS, CyO’€KT-Cy0’€KTHOi B3a€MOJli y CHUIKYBaHHI
(M.baxTin, B.bi6nep, B.Kan-Kaik, A.IlerpoBcbkuii Ta iH.).

OpHak HEIOCTaTHBO MOCHIIKEHOIO 3aJMIIAIOTHCS SIK MPOOJIEMH OBOJIOJIHHS
MalOyTHIMM TMeJaroraMd KOMYHIKaTUBHHUMH CTpAaTerisiMy, TaK 1 NMHUTAaHHS BHUSBY
TOJIEPAHTHOCTI y TIpoLeci MPoQeciitHOT isIIbHOCTI BUMTEIS.

TakuM  4yuHOM, axKmyanpHicms  JAHOTO  JOCHIJKEHHS  BHU3HAYAETHCS
HEJOCTAaTHBOIO  TEOPETHUYHOIO  PO3POOJICHICTIO MPOOJEMU  TOJEPAHTHOCTI Y
KOMYHIKaTUBHO-CTPATET14HIN JIISTIbHOCTI BUYMTENSI TOYATKOBOI IIKOJIM Ta ILIAXIB ii
dbopmyBaHHA B nporieci mpodeciitHoi minrorosku y BH3

Dopmynrweannua memu cmammi (nocmanoeka 3a80anHs). MeToro CTaTTi €
TEOPETHYHHUI aHalli3 MOXKJIMBOCTEH PO3BUTKY TOJEPAHTHOCTI MaWOyTHIX Y4YUTENiB
MOYAaTKOBUX KJIACIB Yy MPOIECI OBOJIOAIHHS HUMHU KOMYHIKAaTUBHUMH CTpaTerisiMu
HaBYaHHS MOJIOAIINX IIKOJISPIB.

Buknao ocnosnozo mamepiany 00CnioyiceHHA 3 HOBHUM OOIPYHMYBAHHAM
OMPUMAHUX HAYKOBUX pe3yiabmamie. Y CydaCHHUX YMOBax OCOOJIUBOI TOCTPOTH
HaOyBae mpoOJieMa PO3BUTKY TaKOi SKOCTI CTYACHTIB IEABY3iB, K TOJEPAHTHICTh Y
mpolieci HaBYaIbHOI KOMYHIKaIlii. AJpKe MPOoBigHE MicIle Y poOOTi meaarora 3aiimae
MOBHa [iSUTbHICTh, @ MAWCTEpPHICTh Yy TMEAaroriyHOMYy CHUIKYBaHHI — IPOBIIHA
npodeciitHa puca Buntens. SIK y mporeci BUKIAJaHHs HaBUaJIbHOTO MaTepialy, TakK i
B BHUXOBHIA POOOTI 3 YYHSMH MEJaror MOBHHEH 3pOOWTH CKIATHE JJIA HIKOJSIpa
3pO3yMITUM, JOBECTU CBOIO AYMKY, IIEPEKOHATH 3ac00aMU JTOXIJIMBOr0, 00pPa3HOro,
€MOLIIHOTO MeJaroriyHoro MOBJIEHHS, MACTEPHOTO BOJIOAIHHS CIIOBOM.

VY cydacHOMYy BHUBUYEHHI MOBHU 1 KyJbTYpH OCOOJHBE MICIE 3aiiMac HaBYAHHS
TOJIEPAHTHOCTI 1 TOJIEPAHTHOTO  CHUIKYBaHHSI. TonepaHTHICTh, Ha
nymky O.€pmakoBa, € pUCOI0 MEHTANITETY OyAb-KOTO HApOAy, IPOBIAHOK PUCOIO

KoMyHiKaTHBHOTO imeany [3]. ¥V mmpokoMy po3yMiHHI TOJEPaHTHICTh O3HAYa€E



TEPHUMICTh JO YY>KOTO CHOCOOY JKHUTTSA, MOBEAIHKH, YYXKHUX 3BHMYAiB, MOYYTTIB,
BipyBaHb, IYMOK, 1€, B OCHOBI SIKOi JIEKUTh CBIIOME€ MNPUAYIIEHHS MOYYTTA
HENPUNHATTS.

barato [MOCHIIHUKIB JIHIBOKYJIBTYPOJOTIYHUX NpoOJieM BBaXaroTbh, IO
HABYaHHS TOJICPAHTHOI KOMYHIKATUBHOI IMOBEIIHKH — IIUIKOM peajbHE 3aBlaHHS,
OB’ s13aHe 3 (OPMYBAaHHSAM BBIWIMBOCTI, HABUYOK MOBJIEHHEBOT'O €TUKETY 1 KYJIbTYpH
cuuikyBanHs (I.Ctepnin, B.I'onpain, C.Tep-Minacosa Ta iH.). [.CtepHiH nuiie, mo
YMOBOIO TOSIBM YCTAaHOBKHM TOJICPAHTHOI CBIJIOMOCTI € Tepin 3a Bce (GopMyBaHHS
KOMYHIKATUBHOI TOJICPAHTHOCTI, 4epe3 sSKy MOXKHAa BHHTH Ha TOJICPAHTHICTH Y
HoBeAIHII 1 chOpMYBaTH BJIAaCHE MEHTalbHY Kareropito TojepaHTHocTi [10]. Ha
nymky B.l'onbliHa, B pI3HMX KOMYHIKATUBHUX CHUTYalIsiIX NPOSBH TOJEPAHTHOCTI
BHU3HAYAIOTHCS BEJTMKUM KOMIUIEKCOM MOBJICHHEBHX 1 HEMOBJICHHEBUX (haKkTOpiB [2].

TonepaHTHICTh Yy KOMYHIKaIlll — SIBUIE CKJIaaHE 1 HEOaHO3HAauHe. Pi3H1 Horo
BUSIBU MOXYTh CIHPUUMATHCS OJIHUM 1HAWBIZOM SK TIO3UTHBHI, IHIIUM — SK
HEraTUBHI. Y HAYKOBHUX MpaIsX 3yCTPIUYarOThCs ¥ pi3HI TPaKTyBaHHS TOJIEPAHTHOCTI
— Bix Oammgyxocti 10 TepnumocTi (B.JIekTopchkuii), yMIHHS TpHAMaTH JTIOJIUHY,
TISTTBHICTB, 171610, OpraHi3alliro, KoTpy Hacupaszi He cxBamtoent (I1.Kinr).

VY Oynp-sikoMy BUMaJKy, Ha nymKy T.bimoyc, «oueBUIHUM € TOH (hakT, 110
npoOJieMa TOJEPaHTHOCTI HeBi’ €MHA Bl MpoOIeMH CIIKyBaHHS. PeaabHi KOHTaKTH
MDK JIIOJIBMH, B TIPOIECI SKUX BOHU OE€3MOCEPEIHBO CIPUMMAIOTh OJIMH OJIHOTO,
CTBOPIOIOTh CEPEIOBHUINE I 00 €KTHUBHOTO BHSBICHHS OCOOJIMBOCTEH IXHBOT
MTOBEJIIHKH, PUC XapaKTepy Ta €MOIIMHO-BOJIbOBOI chepu. CaMe B TaKUX KOHTAKTax
PO3KPHUBAETHCS CIIPABKHS 3HAYYIIICTh OJTHIET JIFOAWMHU JJIs 1HIIO1, BHSIBISIOTHCS iXHI
cumrarii ta antumarii» [1, c. 23].

VY mportieci merarorivHOTO CHUIKYBaHHS, KPIM IHTEPAKTUBHOI Ta MEPIIENTUBHOT,
3MIACHIOEThCS KOMYHIKaTHBHA (QYHKIliA, WIO0 Tepeadadae HE TUIBKK TMepenavy
iHbopMmarlii, a ¥ y3ro/pKeHHsS il Ta B3aeMOpo3yMmiHHS Bumtens ¥ yuHiB. 11lo6
JOCSTTH 0a)KaHOTO PE3yNbTaTy, «MIX MapTHEpaMH MO CHUIKYBAHHIO MOBHUHHA OyTH
Y3rO/IKEHICTh TITMOOKOTO MOPSAKY: CTaBICHHS /10 CIIBPO3MOBHHUKA HE SIK J10 00’ €KTa,

peuumnienTa iHdopMalii, a SK A0 aKTUBHOTO Cy0’€KTa Aiajiory, piBHOI[IHHOI



ocobucrocTi. TyT CITijy TOBOPHUTH PO POJIb MOPAIBLHOCTI B IPOIIeCi CIUTKYBaHH» [1,
c.24]. Ha posnb MOpanbHOCTI BKa3yIOTh YMMAJIO HAYKOBIIIB, 1 came Taka SIKICTb, SIK
TOJICPAHTHICTh, CTAa€ OCHOBOIO JUIsl BTUIEHHS MOpPaJIbHUX HOpM, Hepeaauyl
MOpaJILHOTO JIOCBiAYy, 110, B CBOI 4Yepry, JO03BOJs€ CTaOUTI3yBaTH Mpolec
CHUIKYBaHHS, Kpalle CIpUiMaTy 4yKi JyMKH, 17€allu.

ba3oBoto a1 po3poOKH CydyacCHUX T'yMaHITapHUX TEXHOJIOT1H, y TOMY 4MCIl U
npoOJieMUu TOJNEPAaHTHOCTI, € TOHATTS KOMYHIKaTUBHOI cTparerii. Ha gymky
O.Iccepc, ,,MOBIEHHEBA CTpaTerii BKJIOYae B ceOe IUIaHyBaHHS TIPOIECY
MOBJICHHEBOT KOMYHIKallii 3aJIe)KHO BiJi KOHKPETHHMX YMOB CIIUIKYBaHHSA Ta
IHAMBIAYaJbHOCTEH KOMYHIKAHTIB, a TaKOX peani3aliio UbOoro miany. [Hmmmu
CJIOBAaMH, MOBIICHHEBA CTPATETisl — KOMIUIEKC MOBJICHHEBUX Jiid, CIIPIMOBAHHUX Ha
JIOCSITHEHHST KOMYHIKaTHBHHX I[iei” (mepewiian Ham — M.O.) [4, c. 54]. B.1. Kapacik
BUJIIIE TIOACHIOBAIBHY, OI[IHHY, KOHTPOJIIOIOYY, CIpHUSAIOYY, OpraHi3yrdy
KOMYHIKaTHBHI CTpaTerii meaaroriyHoro MoBjieHus [5 ].

TonepaHTHICTh BUSABIIAETHCS HA  PI3HUX  PIBHAX  BUKOPUCTAHHA
KOMYHIKaTUBHHUX CTpAaTerii MeJaarorivHoro MoBJIeHHS. MOBeIlb MOKe 3BepTaTUCA 10
OKpeMOi 0coOM, TIeBHOI BIKOBOI TpyIH, YIpylmyBaHHS 3a mnpodeciiHuMH,
peririitHuMHu, HaIllOHAJTFHUMH YH IHIIUMH IHTEpEeCaMH, COIIyMY 3arajioM ToIo. Yum
BUIIMN PIBEHb y3arajlbHEHHS, TUM OLIbIlIe HEOOXiHA y CIUJIKyBaHHI Taka SKiCTh, K
TOJICPAHTHICTh. 30KpeMa, JJIsI BUUTENS IS SKICTh € OJHIEI0 3 0a30BUX, MPOdECiitHO
HEOOXITHUX, TOMIHAHTHUX puc. Tomy dopmyBaHHS 1i HEOOXITHO 3IHCHIOBATH BXKE
Ha eTalli By3iBChbKOTO HaBYaHHs. SKio Taka poboTta He Oyne mpoBeaeHa, TO HaJall y
npodeciitHiil TiATBHOCTI 1€ MOXE CIPUYUHATH PI3SHOMAHITHI KOH(IIKTHI CHUTYaIlii,
0 € NPUYMHOIO CTPECOBOrO CTaHy IMeaarora i y4HiB, HE3aJ0BOJICHHS CBOEIO
poboTor0.

3a HamUMU  CIOCTEPEKEHHSMH, CTyJICHTaM [O-PI3HOMY  BJIACTHUBA
TOJIEPAHTHICTh y Tporeci KoMmyHikarii. OqHl 3 HUX BHUSBISIOTH i TOIO UM IHIIOIO
MIpOIO CBIJIOMO, BUKOPUCTOBYIOUM II€BHI KOMYHIKATHBHI 3acoOM, B IHIIMX II€
B110yBa€ThCSI HEYCBIOMIIEHO, TOOTO MEBHI PUCHU TOJEPAHTHOCTI BUSBISIOTHCS SIK

¢doHoBa siKicTh MOBJIEHHSI. OHAK 1 OJIHI, 1 APYT1 M1 YaC aHKETYBaHHS M1TBEPIUIH,



10 XOTUIM O MaTH TIMOIIl 3HAHHS MPO IO SKICTh 1 MAaTHU CHEUIaIbHY MIATOTOBKY
II0JI0 BUKOPHUCTAHHA KOMYHIKATUBHUX CTpaTeridi y MaiOyTHI  npodeciitHii
ISUTBHOCTI.

TonepanTHICT, y HaBUaJbHIM KOMYHIKAILl BHSBISETbCA Hacammepesn y
KOMYHIKaTUBHUX CTpaTErisiX, Ikl BAKOPUCTOBYE IMEJAror 3 METOI0 Mepeaadl yuyHIM
3HaHb. CaMme B HUX (DIKCYIOThCS OCOOJMBOCTI MENAroriyHOr0 MUCJICHHS, BUPaXEHI1 B
MOBJICHHEBI  (QopMi. OCKUIBKM KOMYHIKaTUBHAa CTpaTeris - Ie SABUIIE
OararoBUMIpHE, CKJIAJHOIO 1 0araToacneKkTHOI € 1 MpoOjemMa TOJIEPAaHTHOCTI B
HaBYAJIbHIN KOMYHIKaLi.

OCHOBHOIO PHCOI0 HaBYAJIBHUX CTpATErii € iX MAlaJOoriyHICTh, TOYHIIIE,
NOJIJIOTTYHICTh. Y HayKOBIH JITEpaTypi AaHO MIMOOKUIA aHaIli3 sIBUIIA A1aJIOTTYHOCTI
HAYKOBOTO MOBJICHHS, MpeJCTaBicHa Woro ctpykrypa [7]. Came mianoridHicth €
OCHOBHOIO YMOBOIO JUIsl BHUSIBY TOJEPAHTHOCTI YW HETOJEPAHTHOCTI BUWTENS B
polieci HaBYaJIbHOT KOMYHIKAIIii.

TonepaHnTHICTE (OPMYETHCS B TMEAArOTIUHIN AISUTBHOCTI Ha TEKCTOBIA OCHOBI.
VY TekcToBif TKaHWHI KOMYHIKAaTHMBHOI CTpaTerii MO)KHa BIAHAWTH IUIUN apceHal
3aco0iB, 30pIEHTOBAaHUX MOJIPYHKIIIOHAJILHO, B TOMY 4YHCJI Ha aKTyaji3aIliio
TOJICPAHTHOCTI. SIK TUTBKM BUMTENIb 3BEPTAETHCA JO TEKCTy HE JIMIIE SK JI0 3aC00y
30epekeHHs 1HQopMarlii, ame ¥ 3aco0y NOJUIOriYHOI KOMYHIKAIlli, y HBOIO
3’ SIBJISIFOTHCSI MOKJIMBOCT] TOJIEPAHTHOTO UM HETOJIEPAHTHOTO CTABJICHHS JI0 YUHSI SIK
cy0’€exTa KOMYyHIKaIlii, OCKUTPKU [isJIbHA Y9acTh y KOMYHIKaIlii MOXe aKTyajli3yBaTu
SIK TIO3UTUBHI MOPAJIbHI SKOCTI TIe/Iarora, Tak i HeraTuBHI. Te came MOYKHA CKazaTH U
PO 00’ €KT KOMYHIKAIi — Y4IHs, SKH MOE HE 3pO3YMITH JIOTIKY BUKJIAly MaTepily
BUUTEJIEM, HE CHOPUUHATH WOro apryMeHTamil0 1 T.i[H., IO CTa€ MPUYIUHOIO
KOMYHIKaTUBHUX KOH(ITIKTIB.

Sk moka3zye aHanmi3 KOMYHIKATHBHUX  CTpaTeriii, sKi  Halvacrime
BUKOPUCTOBYBAJIM CTYJICHTH IIiJl YacC MEANPAKTUKH, y HUX HANOUIBII BHUPAa3HUMHU €
Takl BHUSIBU HETOJEPAHTHOCTI MOBJICHHEBOI MOBEIIHKU, SIK HETAaTHUBHI OIIIHKU Ta

KaTeFOpI/I‘-IHiCTB. ﬂKH_IO HaBYaJIbHUM TEKCT HACMYCHUM HETaTHUBHHUMU MOBJICHHEBHUMH



ONIMHUIIIMKM, TO TaKa MOBJICHHEBA TIOBEAiHKA Ilefjarora € IUICCIPSIMOBAHO
HETOJIEPAHTHOIO.

AHani3 Ncuxoyoro-neAaroriyHuX JOCHIPKEHb MOKa3ye, 110 HETOJEPaHTHICTh
Ma€ THOCEOJIOTTYH1 (KOH(JIIKTHICTh CTAporo 1 HOBOTO 3HAHHS), TMCUXOJOT1YHI
(koH(pIIKTHA  OCOOMCTICTH),  TNCHUXOJIHTBICTUYHI  (HEJOCTAaTHA  MOBJICHHEBA
KOMIIETEHIIs) Ta 1HII1 KOpeHi. ToJepaHTHICTh YU HETOJIEPAHTHICTh YUUTEINS Ha PIBHI
KOMYHIKQTHBHOI CTpaTerii MOYKE€ BHSIBJISITHCS 1 B TOMY, SIK IIEJaror Mo ae Marepiai 3
ypaxyBaHHSIM  MOXJIMBOCTCH  CHpUMMaHHS 1  PO3YMIHHA  HWOrO0  YYHSIMHU.
HaliBa)XTMBIIIO0 PUCOI0 HAYKOBOTO MHCJICHHS MalOyTHHOTO BYHUTENSI Mae OyTH
HOro KOMYHIKaTHBHO-MEIIAIbHUIA XapakTep. YUYWTEIb IMMOJA€ 3HAHHS, OJCpKaHi B
MUHYJIOMY, aje¢ 3BEpPTA€ThCS J0 IOKOJIHHA MaiOyTHHOro. 3aBAaHHS BYHTEIS
COPHHHITH CTape 3HAHHA 1 TOJaTH HOro IIKOJsSIpaM 3  IMEePEKOHIMBOO
apryMeHTaIli€r0. AJIpecaHT-yYUTeNIb IOBUHEH CIIAHYBAaTH IO3HMIIIIO ajJpecara-ydHs,
CIUPAIOYNCh HA €IUHUN COLIOKYJIbTypHHH ¢GoH. Takum YWHOM, TOJEPAHTHICTH
MUCJIEHHS 1 MOBJICHHS TIeJlarora Moke OyTH peasli3oBaHa B paKypci r'yMaHITapHOTO
miaxoay, 1o nepeadavae B3aEMOIII0 aBTOPaA 3 aJpecaToM.

OpnHak CHUIKYBaHHS JIIOJICH BIIKPHUBAE K MOMIJIMBOCTI JJIi PO3YMIHHS, TaK 1
JUIA TIOMHIIOK, Hepo3ymiHHsS Ta oOmany [9, ¢€.204]. CuopuiiMaHHS 1 PO3YMIiHHS
HAyKOBOT'O TEKCTy — II€ CKJIQJHE TEOPETHU30BaHE BITHOIICHHS A0 MIHCHOCTI, IO
BiIOyBa€eTbcsl B PI3HUX (opMax: 3aCBOEHHS HAyKOBHX (hakTiB (IHTEpIIpeTalis),
3aCBOEHHSA  BIJHONIEHb MDK HHUMHU (HAyKOBE TIOSACHEHHs), 3HaXOJKCHHS
CUCTEMOYTBOPIOBATbHUX (DaKTIB (KOHIIETITyami3aiis), a TaKoX y Oyap-sKomy iX
noenqHanHi [6, €.118]. Ile me pa3 migTBepmKye, IO IEJaroriyHa IisIbHICTh
nependavae HE JUIIE BpPaxXyBaHHS 3MICTOBO-TEMAaTHYHOI CTOPOHU Yy BHKIIAJaHHI
HAaBYATBHUX TPEIMETIB, ajle W 00OB’SA3KOBE BpaxyBaHHS OCOOIMBOCTEH CyO0’eKkTa
MI3HAHHS — Y9HS.

TonmepaHTHICTh — € SAKICTh NEAArOTIYHOTO MOBJICHHS SIK Y WOTO ITUTICHOCTI,
Tak 1 B KOXKHIM KOMYHIKATUBHIA  cTparerii, sika BUKOpPUCTOBYeTbcs.  HaBiThb
MOOJIMHOKI HETaTHBHI PUCH, WIO0 3YyCTPIYAIOThCS B OJAHOMY (parMeHTi, He

J03BOJISIFOTH TOBOPUTH MPO TOJEPAHTHICTH YUUTEIIS.



3a TpaauUIMHOrO MiIXOMy 0 HaBYAJIbHOI KOMYHIKalLli IeJaror BUCTYIA€E B
poJii cy0’€KTa CIUIKYBaHHS, a yU€Hb — y poJii 00’ ekTa. ToMy HEOOX1THUN HE BJIACHE
JIHTBICTUYHUH, @ TUCKYPCUBHUI aHajl3 KOMYHIKaTUBHUX CTpATErii, KU Aa€ 3MOTy
3arauOUTHCS B ABTOPCHKY CBIIOMICTh Ta 1HAMBIAYAJIbHICTh 1 BUYJIEHYBAaTH TaKHii
MPOSIB OCOOMCTICHOT XapaKTEPUCTUKHU MEArora, sik TOJIEpaHTHICTb.

OgHuM 13 BHUABIB TOJICPAHTHOCTI MOBJIGHHS BUYMTEIS BHUCOKOIO pIBHSA
MalCTEPHOCTI € 3pO3YMUTICTh MEAAaroriyHoro TUCKYpCy yYuHeBil. BoHa 3yMOBIIOEThHCS
IHAMBIAYAJTbHICTIO BUUTEINS 1 BUSIBISE KyJIbTYPHO-MOBIICHHEBUH aCMEKT KOMYHIKAIII.
Pobora nenarora sik aBTopa KOMYHIKaTUBHOI CTpaTerii, IKUi Xo4e OyTH 3pO3yMIUIUM
ciyxaueBi (YU4HEB1), - 1€ CKJIaJHa BOJIbOBA KOMYHIKaTUBHO-TII3HABaJIbHA JISIbHICTD,
sKa BKJIIOYA€ OHTOJIOTIYHMIA, METOJOJIOTIUHUH, pediekCHBHUN Ta KOMYHIKATHBHO-
nparMaTHYHUN acnekTd. BoHa crnpsMoBaHa Ha (QOpPMYBaHHS I€JarorigHOTO
MOBJICHHSI, 1[0 PEaTi3yeTbCs Y BUIIIANI KOMYHIKaTHBHOI CTpaTerii, sKa Mae€ TEeBHY
CMUCJIOBY, KOMIO3UIIHHY Ta CTUJIICTUYHY CTPYKTYPY.

JisnpHICTh y4uTeNIsl 3 MeTor (OpMyBaHHS KOMYHIKAaTHBHOI cCTpaTerii
BKJIFOUA€ TP OCHOBHI HAIpsIMU — Mi3HaBaJbHUM, KOMYHIKATUBHUHN 1 TeKCcTOBUHU. Lls
pobora 000B’sA3KOBO mMepeadadae eranm aHami3y Ta OLIHKA BHUBUCHOCTI Marepiany
YUHSIMH, aKTyaJbHOCTI HOBUX 3HaHb, IMOIIYKY MPOOJIEMHOCTI HOBOTO Marepiany sK
JUKEpeia HOBOTO 3HAHHS. Came Takuii TPOTHOCTUYHUN TIAXiJA BIAMOBITAE
IparHeHHI0O 70 TOJEPAaHTHOCTI B HaBYaJbHIM KOMYHiKamii. 3abe3nedeHHs
MPOTHOCTUYHOCTI KOMYHIKaTUBHOI CTpaTeT1i — OCHOBHE 3aB/IaHHS BUMTEJIS.

Po3poOnsitoun BapiaHT HaBUYaJbHOI CTpATerii, megaror Moxe OaszyBaTucs Ha
JIBOX BUXIJHUX TO3UIIISX: TIEpIlia — 3HAHHS HOBE, HEBIIOME yUYHSM; JIpyra — 3HAHHS
JaCTKOBO BIJIOM€ YUYHSIM, ajie HCOOXITHO PO3KPUTH HOBI MOT0 CTOPOHHU. Y 3B’SI3KY 3
UM TIEPE]l YUUTEIEeM MOCTA€E 3aB/IaHHs aKTyali3aiii B HABYAIIbHOMY TEKCTI CTapOTo
3HAaHHS, MO cTae 0a3or0 mis HOoBoro. lle mom’s3aHo 3 mpodeciiHUM yMIHHAM
aKCI0JIOTIYHOTO, IIIHHICHOTO CTaBIICHHA 110 ¢pparMenTa indopmarii.

[lonepenni 3HAaHHS BYMTENb MOXKE aKTyali3yBaTH, BUKOPHCTOBYIOYHM TakKi
crocoOM, SIK BHUCHOBKOBI CYJKEHHSI,  BCTAHOBJICHHS TMPUYMHOBO-HACIIJIKOBUX

3B’S13KIB, CUHTE3yBaHHSI, ONIOpa Ha BXkKE BIJOMI MOHATTS Ta 1H. OgHAK y JISJIBHOCTI



MOJIOAUX YYWUTENIB, CTYJAEHTIB MiJ Yac NEANPAKTUKUA CHOCTEPIraloThCs 1 HETaTHBHI
ABMILA T Yac akTyadi3alii BKe HaOyTHX 3HaHb. [0 HUX BIOJHOCATBHCA, 30KpEMA,
BUMAJKU INTYYHOTO, (POPMAIBHOTO TNPHUB’A3yBaHHS IMOIMEPEIHBOTO MaTepianxy a0
HOBOI'0, HEBJAJII CIPOOM IHTErpauii HaBUaJbHOTO MaTepiany 3 pi3HUX HaBYAIBHUX
OUCIUIUTIH, HEMOBHOTA aKTyaji3alii BCIX HEOOXIIHMX [UIsi PO3YMIHHS HOBOI
iHpopmallli nonepegHix 3HaHb. llle wacTile mNpUYMHOI0, L0 3YMOBIIOE
HETOJIEPAHTHICTh y HaBUaJbHIM KOMYHIKallli, € MOBJIEHHEBI OTPIXH Yy BHUPaXEHHI
JTyMKHU, SIKI BUKJIMKAIOTh HEUITKICTh BUCJIOBIIOBAHHS 1 HE3PO3YMUIICTh WOTO IS
YUHIB.

AXTHBHA y4acTb YYHUTENsl B I[bOMY IPOLIECI HE JIMIIE SK CyO’ €KTa Mi3HAHHS,
ale M sAK OCOOUCTOCTI SBJIsi€ COOOK CKJIaAHY BOJLOBY [Iif0, TOB’SI3aHy 3
00lyMyBaHHSIM, 0OpOTHOOI0 MOTHUBIB, BUOOPOM HEOOXITHUX MOBJICHHEBHX 3aC001B
BUpaxkeHHs JayMku. Ilg nis  3;ilicHIOeTbest sk QyHKIIS — OGaratoakTopHOTO
KOMYHIKaTHUBHOT'O OCBITHHOT'O CEPEIOBUIIIA.

Bucnoeku i nepcnekmueu nooanvuiux po3ei00K y OaHOMYy HaAnpAMi.
JlocnmipKyroud MHUTaHHS  KOMYHIKATUBHOI  TOJIEPAHTHOCTI B MOBJICHHEBOMY
CIUIKYBaHHI, MOYXHa 3pOOWUTH BHUCHOBOK, IO JOPEYHI NPOSBU TOJEPAHTHOCTI
MO3UTUBHO OIIHIOIOTHCS OTOYYIOUHMH, OCKLIBKH € MPOSBOM TOIIAHHOTO CTABJICHHS
710 JIFOAVHYU B OyIb-SAKIM KyJIbTYpi, B TOMY YMCJIi B KYJIBTYp1 Iearori9Hii.

BuknananHs HayKOBHX 3HaHb — IMPOLIEC 3aBXKIU CyO’ €KTUBHHM, 00 KOXEH
YYHUTEIb TI0JIa€ CBOE PO3YMIHHS MaTepiany i KepyeTbCs BIACHUMHU TEOPETUIHUMH Ta
MICUXOJIOTITYHUMHU ycTaHOBKaMu. OpHAK camMe TOJIEPAaHTHE CTaBJICHHS [0 YYHIB
CIIOHYKa€ TIeJarora OMHCYBaTH TPEIMETH 1 SBHINA, TMOSCHIOBATH, UIIOCTPYBATH
HAaYaJIbHUM Martepiaj, BUKOHYBaTH 0araTo IHIIMX MEHTAJIbHUX [Id 3 METOI0
dbopMmyBaHHA iH(DOpPMAIIHHOTO TIPOCTOPY [HJsi Y4YHIB Ha OCHOBI e()EeKTUBHHX
KOMYHIKaTHBHUX CTPATET1H.

[lepcieKTHBHMM y JAaHOMY HAmpsAMi € JOCHTIKEHHS IMATOTOBKHM MarOyTHIX
YYUTETIB JI0 peanizamli MOsSCHIOBAJIbHOI, OIIIHHOI, KOHTPOJIIOIOYOi, CHPHAI0YO],
OpraHi3yroyoi  KOMYHIKQTUBHHMX CTpAaTerid MeAaroriyHoro MOBJIEHHS 3 METOIO

ryMaHi3ailii OCBITHbOTO CEpPEAOBUIIA TOYATKOBO1 IITKOIH.



Cnmcox BUKOPHCTAHUX JIKEpeI

1. binoyc T. M. BuxoBaHHS TOJEPaHTHOCTI B CTYJICHTIB BUIIUX MEJAaroriyHuX
3aKJIaJIiB y MPOIECi BUBUCHHSI IHO3€MHOT MOBH. J{HcC. ...KaH. Tie. HayK /
T.M.Binoyc. — PiBne, 2004. — 228c.

2. l'onpaun B. E. TonepanTHOCTH Kak NpUHUUII KyJAbTyphl peuu / B.E.I'onpaun
//dunocodckre U TUHTBOKYIBTYPOJIOTHYECKUE MPOOIEMbI TOJIEPAHTHOCTH:
Konnexrusnas monorp. / OtB. pea. H. A. Kynuna u M. b. Xowmsikos. - M.: OJIMA-
I[TPECC, 2005. — C.515-532.

3. EpmakoBa O.Il. TosiepaHTHOCTP W HEKOTOpPbIE OCOOEHHOCTH PYCCKOIO
MeHTanuTeTa B 3epkaie s3eika / O. II. EpmakoBa // ®unocodckue u
JUHTBOKYJIbTYPOJIOTUYECKUE poOIeMBbI TOJIEPAHTHOCTHU KonnextuBHas
moHorpadust / OtB. pen. H.A. Kynuna u M.b. Xowmsakos. - M.: OJIMA-ITPECC,
2005. - C .124-132.

4. Uccepc O.C. KOMMyHUKaTHUBHBIE CTPATETUH U TAKTUKHU PYCCKOM peun. - M.:
Enuropuan YPCC, 2003. - 284 c.

5. Kapacuk B.W. Xapakrepuctuku nemparorudeckoro auckypea / B.M.Kapacuk
// S13b1KOBast TUYHOCTD: ACTIEKTHI TUHTBUCTUKH U TUHTBOIUAAKTUKHU: CO. HAy4. Tp.
Bonrorpan: Ilepemena, 1999. - C.3-18.

6. Kum B.B., brnaxxepuu H.B. SI3b1k Hayku: ®uinocodcko-MeTo1070THYECKUE
acriektsl / B.B. Kum, H.B. biaxesuu. - ExatepunOypr: bank KyabTypHOM
undopmarmu, 1998. - 214 ¢

7. Koxxuaa M. H. O auamornqHOCTH MACbMEHHOW Hay9IHOU peun /
M.H.Koxwuna. — [lepms: [lepm.yn-1, 1986. — 91 c.

8. Konnemniiis HamioHansHoro BuxosauHs // Ocsita. — 1994. - 26 »K0BTHS.

9. Haiiccep V. [loznanue u peanbHOCTb. CMBICT ¥ TIPUHIIAITEI KOTHUTHBHOM
ncuxonioruu / Y. Hadiccep. - M.: [Iporpecc, 1981. - 232 c.

10. Crepann U.A. TonepantHocTh 1 KoMMyHuKarus / M. A.CtepHun
//®unocodckue ¥ TUHTBOKYIIBTYPOJIOTHICCKHIE MPOOIEMBI TOJICPAHTHOCTH:
Konnexrusnas monorpadus / OtB. pea. H.A. Kynuna, M.b. XowmsikoB. — M.: OJIMA-
[TPECC, 2005. - C. 331-345.



Mapis Ouisp,
K. neo. H., ooyenm lIpuxapnamcoko2o HayioHaIbHO20 YHiGepcumemy imeni Bacuns

Cmeganuxa, Yxpaina

KOMYHIKATUBHI CTPATETII SIK 3ACIB PO3BUTKY
TOJEPAHTHOCTI MAUBYTHIX YYUTEJIIB IOYATKOBHUX KJIACIB

Ha cyuacHomy erarmi CyCIJIBHOTO PO3BUTKY JYKE BKIWBUM € 3aBIaHHS
rymasizaiii CHCTEMH OCBiTH. Jlma 3ailiCHEeHHS IhOTO 3aBAaHHS HEOOX1THO
HiATOTYBaTH HOBY T'EHEpAIlil0 BUYMTEINIB, 3JaTHUX BIAMOBHUTHCS BiJ IMIIEPATUBHUX
KOMYHIKATUBHMX CTpaTeTiii aBTOpPUTAPU3MY, CHPUHHSATH OCHOBHI IIOCTYJIATH
ryMaHi3My Ta OpIEHTYBAaTHUCA Yy CBOIll MEJaroriuHiil ASUIBHOCTI Ha NOTpedOu U
IHTEpeCcH BHXOBAHIIA.

TonepanTHICTh 5K P110COPCHKUM, MOMITHYHHUHN, COIIABHUN, TICUXOJIOTTYHUN
(eHOMEH TYMaHICTUYHOTO MIAXO0MY JOCTiIKyBanmach 6aratbMa HaAyKOBISIMHU, CEPE
sakux B.Jlektopcekuii, B.[lerpunibkuii, JI.babenko, I.bex, B.binoycoa, M.E€BTyX,
O.CyxomnuHceka Ta iH. [Ipouec (opmyBaHHS sIKOCTEH MEAArorivHOr0 MOBJIEHHS
nocaimkyBann  neparoru-kinacuku  (B.Cyxomnuucbkuit, K.YmuHcekuii Ta iH.),
cyudacHi aBropu (JI.I'anonenko, JI.I'omosata, JI.[lomunceka, A.Kamncwka, T.Pykac,
[.fluenko Ta iH.).

OnHak HEIOCTAaTHBO JOCHTIIKEHOIO 3aJIUINAIOTHCS SIK TPOOJEMHU OBOJIOIHHS
MalOyTHIMHM TelaroraMi KOMYHIKAaTUBHUMHU CTpPATETisIMUA, TaK 1 THUTAHHS BUSBY
TOJICPAHTHOCTI Y TIporieci MpodeciifHOT TISTPHOCTI BUUTEII.

VY cydacHOMYy BHUBUYEHHI MOBH 1 KyJIbTYpPH OCOOJIMBE MICIE 3aiiMa€ HaBYAHHS
TOJIEPAHTHOCTI 1 TOJIEPAHTHOTO  CILIKYBaHHS. [.CtepHin nuie, 1m0
YMOBOIO TIOSIBM YCTAaHOBKH TOJICPAHTHOI CBIOMOCTI € Tepil 3a Bce (QopMyBaHHS
KOMYHIKaTUBHOI TOJEPAHTHOCTI, 4Yepe3 SIKy MOXKHAa BUUTH Ha TOJEPAHTHICTH Y
MOBEIIHIII 1 COPMYBATH BJIACHE MEHTAJIbHY KaTeropito TosiepanTHocTi [10].

bazoBoto st po3poOKM CydacHUX T'yMaHITAPHUX TEXHOJIOT1H, y TOMY 4YHUCHl U

npoOJieMH TOJIEPAHTHOCTI, € TMOHATTS KOMYHikaTuBHO1 ctpaterii. B.I. Kapacik



BUJUISIE TIOSCHIOBAJIbHY, OLIHHY, KOHTPOJIOIOYY, CIPUSAIOUYY, OpraHizyrouy
KOMYHIKAaTUBHI CTpaTerii neaarorivyHoro MosieHHs [5 |.

TonepaHTHICT, y HaBUaJbHIM KOMYHIKAILll BHSBISETBCA Hacammepen y
KOMYHIKaTUBHUX CTpATErisiX, sIKl BAKOPUCTOBYE IMEJAror 3 METOI0 Mepeaadl yuHsIM
3HaHb. CaMme B HUX (DIKCYIOThCS OCOOJMBOCTI MEIAroriyHOr0 MUCJICHHS, BUPaXKEH1 B
MOBJIEHHEBIA  ¢Gopmi. OCKUIBKM KOMYHIKaTHUBHA CTpaTerisi - 1Le ABUILLE
O0araroBUMIpHE, CKJIAJHOIO 1 0araToacneKkTHOO € 1 MpoOjemMa TOJIEPAaHTHOCTI B
HaBYAJIbHIN KOMYHIKaIIIi.

OCHOBHOIO PHCOI0 HaBYAJIBHUX CTpATerii € iX MJlaJOoriyHICTh, TOYHIIIE,
HOJIUTOT 1YHICTb. CaMe [ianoOTivYHICT € OCHOBHOIO YMOBOIO Ui BUSBY
TOJICPAHTHOCT1 UM HETOJIEPAHTHOCTI BUMUTEJIS B IIPOIIECI HABYATIBbHOT KOMYHIKaIIii.

Sk moka3zye aHanmi3 KOMYHIKATMBHUX  CTpaTerii, ski  Halvacrime
BUKOPUCTOBYBAJIM CTYJCHTH IIiJ] Yac MEINPAKTUKH, Y HUX HAWOUIbII BUPA3HUMH €
Taki BHUSIBU HETOJEPAHTHOCTI MOBJICHHEBOI MOBEIIHKH, SK HETAaTMBHI OI[IHKU Ta
KaTeropuyHICTh. SIKIIIO HaBYANBbHUN TEKCT HACMUYEHUN HEraTUBHUMHU MOBIICHHEBHUMU
OJIMHULIIMHM, TO TakKa MOBJIEHHEBA TIOBEAIHKA Iefjarora € LUIECIPSIMOBAHO
HETOJIEPAHTHOIO.

AHaJi3 TICUX0JIOTO-TIeIarOr1YHUX JIOCIKEHb IMOKa3ye, 0 HETOJIEPAHTHICTh
Ma€e THOCEOJIOTiuH1 (KOH(IIKTHICT, CTAaporo 1 HOBOTO 3HAHHs), IICHXOJIOTIYHI
(koH(pITIKTHA  OCOOMCTICTH),  IICUXOJIHTBICTUYHI  (HEIOCTAaTHA  MOBJICHHEBA
KOMIIETEHIIis) Ta 1HII KOpeHi. ToJepaHTHICTh YU HETOJICPAHTHICTh YUUTENS Ha PiBHI
KOMYHIKaTHUBHOI CTpaTerii Mo’kKe BUSBJISTHUCS 1 B TOMY, SIK MEJaror mojaae Marepiai 3
ypaxyBaHHSIM MOKJIMBOCTEH CHOpHIMaHHSA 1 PO3YMIHHS HOTO YYHSIMH. YUHUTENb
BUKJIaJla€ 3HAHHA, OJEpkKaHI B MHUHYJIOMY, aj€ 3BEpPTAEThCS JIO TOKOJIHHSA
MaiiOyTHbOrO. 3aBIaHHS BUMTENS CIIPUUHSITH CTApE 3HAHHS 1 [MOJATH HOTO WIKOJsIpaM
3 TEPEKOHJIMBOIO ApPTyMEHTAII€I0.  AJIpEecaHT-y4uTeNlb I[MOBUHEH CIUIAHYBATH
MO3UIIII0 aJpecaTa-y4yHsl, COUPAIYNCh HA €IWHUN COMIOKYIbTypHH (oH. Takum
YUHOM, TOJIPAHTHICTh MUCJICHHS 1 MOBJICHHS Ieaarora Moxe OyTH peani3oBaHa B

paKkypci ryMaHITapHOro MiAX0Ay, 110 nepeadadae B3aeMOJIII0 aBTOpa 3 aApecaToM.



OpgHuM 13 BHUABIB TOJICPAHTHOCTI MOBJICHHS BUYWTEIS BHUCOKOIO PIBHSA
MaiCTepHOCTI € 3pO3yMUIICTh MEAAroriYHOr0 TUCKYpCY YuHeBl. BoHa 3yMOBIIOEThHCS
IHAMBIAYAJIBbHICTIO BUUTENS 1 BUSIBISIE KyJIbTYPHO-MOBIICHHEBHI aCIIEKT KOMYHIKAIIII.
Pobora nenarora sik aBTopa KOMYHIKaTUBHOI CTpaTerii, IKUi Xxo4e OyTH 3pO3yMIIUM
cinyxaueBi (y4HEB1), - 1€ CKJIaJHa BOJIbOBA KOMYHIKaTUBHO-TII3HaBaJIbHA JISIbHICTD,
AKa BKJIIOYA€ OHTOJIOITYHMM, METOJOJIOT1YHUM, pedIEeKCUBHUN Ta KOMYHIKATHBHO-
nparMaTHYHUN acnekTd. BoHa cropsMoBaHa Ha (QOpPMYBaHHS TI€IaroTi9HOTO
MOBJICHHSI, III0 PeaTi3yeTbCsl y BUIIIANI KOMYHIKAaTHBHOI CTpaTerii, sKa Mae€ TEeBHY
CMHCIIOBY, KOMIIO3HIIIHHY Ta CTUIICTUYHY CTPYKTYpPY.

JisnbHICT  yuuTeNns 3 MeTo (OpPMYBaHHS KOMYHIKAQTMBHOI cCTpaTerii
BKJTIIOYA€E TPU OCHOBHI HAINPSIMU — Ti3HABAJbHUIA, KOMYHIKATHBHHUM 1 TeKCTOBHA. s
pobora 000B’A3KOBO mepeadavae eram aHami3y Ta OLIHKA BHUBUCHOCTI Marepiany
YUYHSIMHU, aKTYaJIbHOCTI HOBUX 3HaHb, TOUIYKY MPOOJIEMHOCTI HOBOTO Martepialy sK
JUKEpea HOBOTO 3HAHHS. Came Takuii TPOTHOCTUYHUN TIAXIA BIATOBITAE
IIParHeHHIO JI0 TOJIEPAHTHOCTI B HABYAIbHIM KOMYHIKaIIii.

BuknananHs HayKOBHX 3HaHb — IPOLIEC 3aBXKIU CyO’ €KTUBHHM, 00 KOXEH
YUUTEIh MOJAE CBOE PO3YMIHHSA MaTepiany 1 KEPYeThCS BIACHUMHU TEOPETHUHUMH Ta
NICUXOJOTIYHUMHU ycTaHOBKaMu. OpHaK came TOJEpaHTHE CTaBICHHS [0 YYHIB
CIIOHYKa€ TeJarora OMHCYBAaTH NPEIMETH 1 SIBHINA, TMOSCHIOBATH, LUIIOCTPYBATH
HayaJlbHUN Martepiajl, BHUKOHYBaTH 0araTo iHIIUX MEHTAJIBHUX i 3 METOI
dbopMmyBaHHa iH(POpPMAIIHHOTO TPOCTOPY [HJsi Y4YHIB Ha OCHOBI e(EeKTUBHHX
KOMYHIKaTUBHUX CTpaTET1i.
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Ha gymky T. Ban [leiika, cTpaTterito ciij po3risaTH sIK BIACTHBICTh KOTHITUBHOTO TuTanHy. Takuit
IUTaH

TIPEJICTABIISAE 3arallbHy OPTaHi3allifo MIEBHOI IMMOCIIJOBHOCTI il 1 BKIIFOUA€ METY B3a€MOJIII.
Kepyrouncs

MIEBHOIO CTPATETIE€I0 TOCATHEHHS! KOMYHIKaTHBHOI METH, MOBELIb BIIIOBIIHO Y3TOUKYE 3 HEIO
MOBJIEHHEBI

XOJIM y TIpoIieci CikyBaHHS. Tak, Ha KOXKHIN CTaJlii pO3MOBH BiH BUOMpae 3acO0H, SIKi poOIIAThH
MaKCH-

MaJIbHHI BHECOK JUIA peallizallii cTpaTeriyHoro 1iany. Lle o3Hauae, mo crparterii, Ha BiIMiHY Bif
3arajibHUX

TIpaBHJI Ta NPUHIMIIB KOMYHIKaIlii, € IOCTATHHO THYyYKHMH. IXHS THYUYKICTh 3yMOBJIEHA
HEOOXiIHICTIO

BpPaxoBYBaTH HACIIJIKHU IOMEPEIHIX XOAiB 1 BIINOBIAHO IJIaHYBaTH Ta 3AIMCHIOBATH HACTYIIHI [4,
112].



Sk mpaBwuII0, 10 CTpaTEriii 3BepTalOThCs, SIK TUIBKH MOCTITOBHICTD Jii CTa€ CKIaJHILION, a TAKOX Y

TUX BUTIAJIKaX, KOJH MPOMDKHI €Tammy B3a€MO/ii HEMOKJIMBO 3allJIaHyBaTH 3a3/alerifb, HAPUKIAI,
y

3B’SI3KY 3 BiJICYyTHICTIO iH(popMartii. “KiHIeBor MeTor Oyb-sIK01 MOBJICHHEBOI CTpATErii € KOPEeKIis
Mozenl

cBiTy anmpecara” [4, 116], y Mexxax cTpaTerii oOMpatoThCsl IEBHI ICUXOJIOT1UHI MapaMeTpH,
BHU3HAYAIOTHCS

HEOOX1JTHI 3MIHHU B 1X 3HAYCHHSX 1 CIIOCOOM JOCATHEHHS LUX 3MiH. TakuMm YuHOM, cTpaTerii
KOHTPOJIIOIOTh

ONTHMAJIbHE BUPIIICHHS CUCTEMH 3aBJIaHb HA KOYKHOMY €Tarli KOMYHiKallii.

Cxo0xuil BACHOBOK pOOMTH CydacHa pocilickka nocminauiis T. €. SIHKo, sika BBaXKae, o KOMYHi-

KaTUBHA CTpaTeris aJpecaHTa Mmojsrae y BHOOpi KOMyHIKATUBHUX HaMipiB 1 po3MOALTI 4aCTOK
iH(opMaii 3a

KOMYHIKaTHBHUMHU CKJaJloBUMH. Ha 1i qymMKy, KOMyHIKaTHBHA CTpaTEris OXOILIIOE:

— BUOIp 11100aTbHOr0 MOBJICHHEBOT'O HAMIipy (IIOCTaBUTH 3alUTaHHS, 3BEPHYTHCS 3 TPOXaHHIM
TOIIIO);

— Bi10ip KOMIIOHEHTIB CEMaHTHKH PEYEHHS i eKCTpaiHIBaJIbHOT KOHCHUTYAITii, sIKi BiJIIIOBi1al0Th

Mo ]iKaiifHUM KOMYHIKATHBHUM 3HAYCHHSIM;

— BU3Ha4YeHHs 00csaTy iH(opMallii, skl mpumnajae Ha oJHY TEMY, OJIHY PEMY;

— YCTaHOBJICHHSI CITiBBITHOIIICHHS KBAHTIB (4acTOK) iH(OpMAIlii Mpo cUTyaIliro 3i cTaHaMH
CBIZIOMOCTI

CiBOECIAHMKIB 1 YHHHUKOM EMIIaTil;

© Copokina JI. €., 2009
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— BU3HA4YEHHS MOPSAIKY KOMYHIKATUBHUX CKJIQJIHUKIB;

— HaJIAIITYBaHHSA KOMYHIKATHBHOI CTPYKTYpPH Ha ITEBHUN KOMYHIKATUBHHUHN PEXKUM (Ti1aJOTITHH ),

CTHIJTh (PO3MOBHHUH, €MIYHUI), )KaHp (T10e31s, peKiama)

Ha comianpHOMY XapakTepi cTpaTerii BeneHHs Jiajory uu moOymoBi quckypcey Harojomrye B. 3. Jle-

M’STHKOB. BiH Takox 3a3Hadvae, mo “crpaTerii CKIagaroThCS i3 3aCTOCYBAHHS TOTO YH 1HIIIOTO
IIpaBUiIa

«CTpaTareMn» 9Yd BUBEPTY — y MOPYIIEHH] TOTO YH iHIIIOr0 MTPaBHIIA, III0 MOKE CITIBBIAHOCUTHCH 13
Hero-

pymeHHsM KoHBeHII1” [5, 329]. ToOTo, HABMHCHO CKa3aBIIN HEMpaBy, MOBEIlb THM HE MEHIIIE
MOXe

IHTEpPIIPETYBATH 1 BIACHE BUCIIOBITIOBAHHS, 1 PETUIIKH CITIBPO3MOBHHKA B paMKaX MPHHLIUITY
MIPaBINUBOCTI Ta

noBipu. BiH mpororye HacTynHY 3araibpHy Kiacuikaiito cTparterii: 1) Ti, siki BHKOPUCTOBYIOTh
3arajbpHi

3acobu KoMmyHikarii (1 MOBJIEHHEBI, 1 TapaiHTBICTHYHI); 2) cTpaTerii cyTo BepOaabHOTrO
CHIIKYBaHHS

(“opramnizarnis po3mosu”). IIprukiagom mepiroro BUIy MOXKYTh BUCTYIIATH CTPATETil BITAHHS
(“xymbTY-

pemu”). Jpyruii BUIl BKIIFOYA€ CTpATETil, IKi BAKOPUCTOBYIOTh 3aCO0H TUHAMIKH KOMYHIKAIIil
(oprawnizartis

Jialory), OJMHMIII CIIUIKYBaHHS (3HAHHS CEMaHTHYHOIO TIOTEHITiaTy BHCIOBIIOBAHHS) Ta BOIOIHHS

TEXHIKOIO MPOBENICHHA KOHKPETHUX MOBJICHHEBUX aKTiB.

VY JiHTBICTHYHIMN JiTepaTypi HE iICHYE €JUHOrO MiAXOAY 10 Kiacuikalii KOMyHiKaTUBHUX
CTpaTeriu.

“Crparerig — IleHTpallbHE TEOPETUIHE TOHATTS B Oy/b-sKili MOJIEINI ITparMaTuky. .. [Homi mix

CTpATETI€I0 PO3YMIIOTH JIAHKY PIlIEHb MOBIISI, KOMYHIKATUBHHUX BHOOPIB THX YH IHIIIHX
MOBJICHHEBUX Ail Ta

MOBHUX 3ac00iB” [7, 193]. M. JI. MakapoB po3riisiiae i JBa MiIX0Au SK MPOTUICKHI OO MTOHSTTS
“cTpa-

Terii’, HaroJOLIyIO4H, 110 BOHH a0COJIOTHO HE CylepeyaTh OJUH OHOMY, a, HABIAKH, IONIOBHIOIOTh
oro,



PO3KpPHUBAIOTh OaraToQyHKIIOHAIBEHY IPUPOLYy MOBHOTO CIIUJIKYBaHHS Ta Horo OyZoBy. YueHui
MOJIIsIE

TouKy 30py T. Ban JleiiKka 11010 THYYKOCTi Ta TUHAMIKH CTpATerii, BA3HAIOUYH iX K OCHOBHI O3HAKH

KOMYHIKaTHBHOI CTpaTerii B LLIOMY.

[Tix komynikatuBHOW cTpaTterieto . I'. [ToueniioB pozymie epeKTUBHI MUISIXH JOCSTHEHHS
KOMYHiKa-

TUBHUX 1iield. OcTaHHI NOAUISIOTECS Ha JIBA FOJI0BHI KiacH: 1) crparerii noganHs iHdopmariii; 2)
cTpaTerii

OoTpUMaHHS iH(popMallii.

SIK CyKyIHICTb IiJIEHANPaBICHUX il Y MOJIENi MTOPOJIXKEHHS Ta PO3YMIHHS JUCKYPCY, CTpaTerii

MOXXYTh OyTH Pi3HHMH 32 CBO€EIO npupooro. T. Ban [leiik Ta B. KiHd BUAUISIFOTH: TPOMO3UIIOHATBHI

cTparerii, cTparerii JOKaJIbHOI KOrepeHilii (3B 13HOCTI), IPOAYKIIHHI, MAaKPOCTPATETIl, 8 TAKOK

CXEMaTW4Hi, CIIeHapHi, CTHIIICTUYHI Ta PO3MOBHI CTpaTerii.

€. B. KittoeB po3pi3Hse€ JIBa THITM CTpATETil CIUIKYBaHH: BIaCHE KOMyHIKaTUBHY CTpPATETil0
(mpaBua

Ta TOCIII0BHICTh KOMYHIKaTUBHHUX JIiH, IKUX JJOTPUMYETHCS aJIpecanT) i 3MicTOBY (TOKPOKOBE
3MICTOBE

TUTAHYBaHHS METH 3 ypaxyBaHHSM HasBHOI'O MOBHOTO “‘Kony”’). KoMyHikaTHBHI cTpaTerii, y CBOIO
qepry

MOXYTh OyTH pi3HOPIBHEBUMU: MparMaTuyHa CTPATeris, CEMaHTHYHA CTPATETisl, pPUTOPUIHA
CTpaTeris.

Takox BHIUISIOTH KOOTIEPATHBHI Ta HEKOOTIEPATHBHI CTpaTErii MOBJICHHEBOTO CIIIKyBaHH [1, 119;
3, 34].

KoonepaTuBHi cTpaTerii BTUTIOIOTECS B iHQOPMATHBHI Ta iHTEPIIPETATHBRHI JiaJIOTH — ITOPaJIy,
PO3MOBIIl,

0OMIH JyMKaMH, IOBIOMJICHHS TOIIIO, @ HEKOOIIEPATHBHI — Peali3yloThes y KOHGITIKTAX,
CyIepeuKax,

MIPETEH31X, TIOrPO3ax, 3BUHYBAUCHHX, YXHIITHHSIX BiJ] BIATIOBiIi TOIIO.

[lixaBrM, Ha HAIII TTOTIISAM, € TUITH KOMYHIKaTUBHUX cTpaterid ['. I'. IlouenmoBa, oquH i3 SKUX
YUYEHUU

BHU3HAYAE SIK “KOMYHIKAaTHBHY IMAcTKy . Jlo HUX HaleKaTh: THIN “IiacagHa Kadka”, KOJIH JIIOIuHA
BUae cede

3a CBOTO IS OTPUMaHHS iH(OpMAIIil I CBOIX; THIT “IILOT0 BH 3HATH HE MOXETe”, KOJIU CBIIOME
3HMKCHHS

iHbOpMAITIITHIX MOXKITMBOCTEH JIFOAWHM, SKa, HAMAralouuch MiTHATH CBill piBEHb, MOXE HaTaTH
noTpioHy

iH(bOpMaIliio; THIT “MH i caMi Iie 3HaEMO™’, Y BUTIAAKY AOMUTY: KOJH JII0WHA PO3IIOBIAE yxe
BiTOMY

iHpopmartiro [8, 58].

IHmry knmacudikamito mporonye B. B. bymikosa, 3a sikoro cTparerii moaiIstoThCS 32 METOI0 Ha TPU
oc-

HOBHI THITH: KOHBEHIIIOHAGHUH (Y3TOPKEHHS, YKIaJaHHs JOrOBOPY B CUTYaIlii KOH(DIIKTY),
KOH(TIKTHAN

(axmeHTyaIris Ha pi3HUX MOMIAaX KOMYHIKAHTIB i3 METOI0 CTBOPEHHS KOH(IIKTY), MaHITy ISI{ITHIHA

(3aXOTUIEHHS] CMHCIIOBOTO IMPOCTOPY KOMYHIKAIII] U TOTO, 00 HaB’ A3aTH CBOK) KOMYHIKATHBHY
CTpAaTerito

i cBoe OaueHHA peanbHOCTI) [2, 36]. MoBIIeHHEBA MaHIITYJISAIis CBiTOMICTIO (a00 HaBITh
ITIJICBITOMICTIO)

BKJIFOUA€E B ce0e MOBIIEHHEBI CTpaTerii, TOOTO Takuii Habip MPUHOMIB, SKi JAIOTh 3MOTY HaJaTH
BHCIIOBIIIO-

BaHHIO UTI03110 CMUCITy 1 JIoriku. Peaizaliisi MOBJIGHHEBUX CTPATETild JJOMTOMArae CIiBOeCi THUKY
CIIOYATKY

BHYTPILIHBO MTOTOJUTHUCS 3 BAIIUMU apryMEHTaMHM Ta MPOIO3UIISIMU, a TAKOXK CIIOHYKaTH A0 [ii,
HaHOUTBII

BUTITHOT U1 Bac y 11eid MOMEHT.
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3ane;KHO Bijl MOCTaBICHOT METH BUOKPEMITIOIOTHCS 11’ SITh OCHOBHHX CTpaTeridyHuX QyHKmii: 1)
cTpaTe-

Tist BBIWIMBOCTI; 2) cTpaTeris 30epexeHHs riHOCTi (3axucHa); 3) mepekoHaHHs abo
MaHIMMyJIIOBaHHS;

4) y3araibHeHHs/ HaBeJICHHS MPHUKIIAAY; 5) ONTUMAaIbHOI CaMOMPE3eHTAITI].

VY cTaTTi MU TOTPUMYEMOCS TOYKH 30Dy, K4 BU3HAYAE KOMYHIKATUBHY CTPATETIIO SIK CYKYITHICTb

3aIJIaHOBAHUX MOBIIEM 3a3/aJIeTib 1 peali3oBaHuX il YaC KOMYHIKATHBHOI CHTYyaIlil TEOPETHUHUX
XO/IIB,

SIK1 CPsSIMOBaH1 Ha JOCATEHHS IEBHOI KOMYHIKATHBHOI METH.

BucnoBku. Ha Hamry nymKy, cTpaterist mpencTaBisic coOOI0 KOTHITUBHUI TIpoLIeC, Y IKOMY MOBELb

3iCTaBIIsI€ CBOI0 KOMYHIKATHBHY METY 3 KOHKPETHIM MOBHUM BHpakeHHsSM. KoxHe
BHCITOBJIFOBAHHS, 5K 1 TX

MOCITiTOBHICTh, BUKOHYE 0arato (GyHKIIiH 1 mepeciiaye MHOXHHHI 11T, ¥ 3B’ 3Ky 3 YAM MOBEI[b
obupae Ti

3aco0u, SIKi ONTUMAJIBHO BIAMOBIIAI0TH MOCTaBIIeH M MeTi. OKpiM TOr0, aJIeKBaTHICTh Ta
e(pEKTUBHICTh

KOMYHIKaTHBHUX CTpaTeriid MpsMO MPOIMOPIiifHI PiBHIO KOMYHIKATUBHOI KOMITETEHIIiT MOBIIS,
3AJIEKUATH Bij

PIBHS HOTO 3HAHB T2 MOBHOI CUCTEMH, 1 EKCTPaJIiHIBaJIbHUX HOPM Ta MPaBUJI OpTaHizallii
KOHKPETHOTO THITY

MOBJICHHEBOI B3a€MOJIl.
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. Y IIUPOKOMY CMUCITI KOMYHIKQTUBHY CTPATETii0 pO3yMilOTh

SK HaJ3a/1a4y MOBJICHHS, 110 TUKTYETHCA MPAKTUYHUMH IUIIMH MOBIIS. <...>
KomynikaTuBHa

CTpaTerist MOBJIICHHS € CIIOCOOOM pealtizallii 3a5yMmy, BOHa rependadae Bidip GakTiB Ta ix

MOJIaHHS B IEBHOMY BHCBITJIEHHI 3 METOIO BIUIMBY Ha IHTENIEKTyalbHY, BOJBOBY Ta
eMOLIIHHY

chepy aapecara” [1, c. 85-86]. Ha gymky O.C. Iccepc, ,,MOBJIEHHEBA CTPATETis BKJIIOYAE
B cebe

IUIAHYBAHHS Npolecy MOBJICHHEBOI KOMYHiKaIlil 3a/1e’KHO Bil KOHKPeTHUX YMOB
CHUIKYBaHHS

Ta IHAMBiyaJIbHOCTEll KOMYHIKAHTIB, a TAKOXK peaJizalilo UbOro miany. Inmmumu
cjaoBaMu,

MOBJICHHEBA CTPaTerisi — KOMILJIEKC MOBJICHHEBHUX [Iiif, CHPSIMOBAHMX HA 10CATHEHHS

KOMYHIKaTHBHHUX Hijieil” [2, ¢. 54]. I'.B. /limoBa yTOUHIO€ TOHATTS CTPATETIi 3 OTJISAY Ha

0COOJIMBOCTI MENAroriyHoi IHTEepaKiii: 1e ,,IPOEKTUBHE KOHIENTyallbHe OaueHHs Cy0’ eKTOM

MIEBHOTO COLIAJIbHOTO IHCTUTYTY CBOET TMCKYPCUBHOT MOBEAIHKH, SIKE TPYHTYETbCS Ha

YCBIIOMJIEHHI IUISIXIB ONTUMAJIBHOTO JOCSATHEHHS METH B YMOBAX COIIaJIbHOT IHTEpaKIIii 1

croco0iB iX BUpa)K€HHS B KOHKPETHUX MOBHHX 3acobax” [3, c. 7].

MOBJIEHHEBI CTPATEI'TI HABUAJILHO-IIEJATOTTYHOT O ...
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[TcuxoJioru po3ymitoTh il CTPATETIEI0 YCBIAOMIIFOBAHUM BHOIP CTHIIHOBUX 1

3MICTOBHUX XapaKTEPUCTHK TIITLHOCTI, 0OYMOBJICHUI HE JIUIIE 0COOIMBOCTSIMH CUTYaIlii, B

SIKHX BOHA PO3TOPTAETHCS, ajie i 0COOMCTICHUMU BIIOI00aHHIMHU Cy0’€KkTa. 3MICT CTpaTerii

BH3HAYAETHCS XapaKTEPOM IMPOTHO3Y, ICHYIOUOTO SIK Oa)KaH1 pe3ynbTaTH 1 3MIHHA CUTYaIlii, 1

XapaKTEpOM 3BOPOTHOTO 3B’SI3KY SIK 37aTHOCTI Cy0’€KTa pearyBaTd Ha iHpopmaIlito, o

HaJIXOJUTh KaHAJIOM 3BOPOTHOIO 3B’S3KYy [4, C. 8].

VY NHrBOAMIAKTHII HAHOUTBII B)KUBAHUM € BUSHAYEHHS CTPATETIl K CBIIOMOTO

IJIaHY BUPIMIEHHS MPOOJIeMH ISl JOCATHEHHS MeBHOI KoMyHikaTuBHOT MeTH (Faerch S.,

Kasper G.) 1 cmoco0y JOCSATHEHHS! METH SIK Y MPOILIEC HAaBYaHHS, TaK 1 JIsl BUPIIICHHS

npo6semu (Lutjeharms M.). M.E. KoiiT BU3Ha4ae TepMiH CTpaTerii 3a TAKUMHU HaINPSIMKaMHU:
1)

XapaKTEePUCTUKH CIUTKYBaHHS, 10 BU3HAYAIOTH 3MICT ,,[1IIX0y” A0 MapTHEpa; 2)
KOTHITUBHHM

IUTaH CIUIKYBAHHS, SIKUI KOHTPOJIIOE ONITUMaIbHE BUPIIICHHS 3aBJaHHS THYYKHUM
KEepOBaHUM

croco6oM; 3) TIaH ONTUMAaJIbHOT pealizailii KOMYHIKaTUBHOTO HaMipy, KUl BU3HaYae

CTpYKTYpy cnuikyBaHHs [5]. Kiacudikaiiist 3aransHUX KOMyHIKATUBHUX CTpaTerii
3aNeXKHUTh

BiJ 0Opanux 3acaj. I1. Conep Oynye knacudikallito KOMyHIKATUBHUX CTpATEriid 3 TOUKU
30py

3aranabHOi MeTH. BoHa Moske momnsiraTi B ToMy, 1100 pO3BaXHTH, iIHPOPMYBATH, HATUXHYTH,

MepeKOHaTH, 3aKIuKatu A0 Aii [6]. 3 pyrkiionansHoro normsiay O.C. Iccepe mpomnonye

BUJIUISITH OCHOBHI (CEMaHTHYH1, KOTHITHUBH1) Ta JOMOMDKHI cTparerii. OCHOBHOIO MOKHA

Ha3BaTH CTPATETIIO, SIKa Ha MIEBHOMY €Tari KOMYHIKaTUBHOI B3aeMO/1ii € HalOLIbIIT
3HAYYIIOIO 3

MOTTISIAY lepapXii MOTHBIB 1 I{iIel. Y OLTBIIOCTI BUMAIKIB 10 OCHOBHUX CTpATeTii
BITHOCATHCS

Ti, K1 O6e31ocepeIHbO OB 13aHi 13 BINIUBOM Ha ajJjpecaTa, Horo MoJielb CBITY, CUCTEMY



LIHHOCTEH, Horo MoBeIiHKY (AK (i3uuHy, TaK 1 iHTENeKTyaabHYy). JloMOMDKHI cTpaTerii

CIpUSIOTH €(PEeKTUBHII OpraHizallii 1ialoroBoi B3aeMo/1il, ONTUMaIbHOMY BIUIMBOBI Ha

anpecara [7, c. 106-108].

C.B. becnianoBa Ha3uBa€ IHTEHLIOHAJIBHI, IHTEPAKTHBHI Ta aQEeKTUBHI KOMYHIKaTHBHI1

CTparTerii, Kl € CKJIIaJJHUKaMU 3MICTy KOMYHIKaTHBHOI KOMIIETEHIIi] iHAUB1A.
IHTeHITIOHABH]

CTpaTerii € peryiasTopoM CIUIKYBaHHS, SIKAH JonoMarae Opatu y4acThb y Auckypci. Jlo Hux

HaJieXkath: 1) po3yMiHHS KOMYHIKATHBHOTO HaMipy Ha MiICTaBi aHaIi3y MOBHHX 3aCO0iB i

BHUPaKEHHI PEaKIIii-BiMOBI/I K MATBEPPKEHHS pO3yMiHHS; 2) 3aBAaHHS 1 MOBHA
peaitizarrist

BJIACHOTO KOMYHIKaTHUBHOTO Hamipy; 3) BIUIMB Ha MapTHEPA MO CHUIKYBAHHIO 1 YCIINIHE

BCTaHOBJICHHS MOBJICHHEBOTO KOHTAKTY. [HTepaKTHBHI CTpaTerii CIy)KaTh IS
BCTaHOBJICHHS

KOHTAaKTy B PI3HUX COLIAJIBHUX KOHTEKCTaX, 0OMiHY 1H(opmalli€ro, Haaaro KeHHs
CTOCYHKIB

MDK IapTHEPAMH IO CIUIKYBaHHIO, OB’ A3aHUMHU CHUIBHICTIO NPEAMETa MOBJICHHEBOT

JisUIbHOCTI: 1) 3°sicyBaHHSI KOMYHIKaTUBHOTO IOPTpeTa MapTHEPA MO CHUIKYBaHHIO; 2)

MIPOCTEXEHHSI COLIOKYIBTYPHOTO (DOHY cuTyallii; 3) mociaiioBHA 3MiHA EPCIEKTUBU poJieit

YYaCHUKIB TUCKYPCY; 4) CTPYKTYpHO-CEMaHTUYHA aHTHUITUTIAIIS 1 TOOYI0BAa MOBJIEHHEBOT

CTpaterii JUCKYPCY; 5) MOBJIECHHEBA MOOLTBHICTD MPHU 3MIHI KOMYHIKaTUBHUX YMOB
TMCKYpPCY

4M Horo Tuiy; 6) BpaXyBaHHs XapaKTepy MIKOCOOUCTICHUX CTOCYHKIB KOMYHIKAHTIB 1
BUOIp

MOBHHX 3aCc001B, [0 BIIMOBIIAl0Th CUTYAIlil CIIUIKYBaHHS; 7) TOTpUMaHHS HEOOXITHOT

mucTaHIii y crrinkyBanHi. AdektusHi ctpaterii C.B. becnianoBa Bu3Havae sk ,,pi3HOBH] i,

CIPSIMOBAaHUX Ha PETYJIAIII0 HE JIUIIE BIACHUX €MOIIii, ajie¢ i Ha BU3HAYCHHS EMOITIHOT

HaJIAIITOBAHOCTI Ha CIiBOECITHUKA, HOTO CTUMYJIAIIIO HA CITUIKYBAaHHS, HA CTBOPEHHS

CHPUATINBOI aTMOCGEpU, TO3UTUBHOTO HACTPOIO, 3HUKEHHS CXBHUIJIBOBAHOCTI,
mia0aabOpEHHS

TomO0”: 1) CTBOPEHHSI 1 MIATPUMAHHS MO3UTUBHOTO TICUXOJIOTTYHOTO CTaHy; 2) PEeTyIIsIis
CBOTO

€MOIIIHOTO CTaHy 1 BpaxyBaHHS CTYIEHs MOBHOI peaji3alilii eMOoIliil B KyJIbTYpl MOBH, sIKa

BHBYAETHCS; 3) BUOIp BIJOMUX MOBHHUX (DOPMYJI TSI BUPKEHHSI €MOI1iii; 4) BCTAHOBJICHHS

Amna TABIJTYJUUIIHA
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€MOIIIHOTO CTaHy i TOTOBHOCTI cIiBOECIAHHUKA 0 CIUIKYBaHHS Ha OCHOBI aHalli3y MOBHHUX

3aco0iB [8, c. 73-85].

I.H. BopucoBa roBopuTh Ipo JBa TUIH KOMYHIKaTHBHUX CTpATErii y Jianorax:

yCBiTOMJIeH] (K1 MiAAat0ThCsl peIeKTUBHOMY BUSBY, MOB’sI3aH1 MEPEBAXKHO 3 IOCSITHEHHSIM

MPEAMETHO-TIPAKTHYHOT 200 COIIaTbHO-TIPAKTUYHOT METH) 1 IACBIIOMI (SIKi HE
BHU3HAYAIOThCSA

paiioHaJIbHUM 3ayMoM). BoHa Buziiste Tpu 6a30Bi (IPOTOTUIIOBI) MOJIEINI pO3rOPTAHHS

TEKCTY, B OCHOBI SIKUX JIEKUTh IOMIHYIOUMH MPOrpaMoBHii OJIOK 3aAyMy 1 TUI pealizyrodoi

fioro quckypcuBHOI cTpaterii. Kou B OCHOBI po3ropTaHHs TEKCTY IOMIHY€E 1H()OpMaTUBHUIMA

OJIOK Mporpamu, TO TaKUil MPOTOTUIOBUN TEKCT XapaKTEPU3YEThCs 0a30BOI0 JUKTAIBHOIO

(iHpopMaTHUBHOIO) CTpaTEri€l0 MOBJIEHHEBOT MOBEAIHKU 0JTHOTO (a00 060X) KOMYHIKaHTIB;
npu

IbOMY JMHAMIKa PO3TOPTaHHS TaKOTO JIalory 06a3yeTbcsi Ha pO3BUTKOBI IPEAMETHOI
TEeMaTUKH.

Konu B po3ropranHi TEKCTY JOMIHY€E MOJAIbHUMI OJIOK MPOrpaMu, TO 1€ TEKCT, SIKHH



XapaKTePU3YEThCs 0a30BOI0 MOJIATBHOKO CTPATETIEI0 MOBIICHHEBOT TOBEIHKH
KOMYHIKaHTiB. B

OCHOBI OTO TEMaTHUYHOTO PO3rOPTaHHS JIeKaTh OCOOMCTICHI MapaMeTpu KOMYHIKaTUBHOT

cUTyalii (Harmpukiaa, BigBepTa po3MoBa, IHTUMHA Oecifa, CBapKa); Ha MepIInii TIaH

BHCYBAETHCS PO3BUTOK ETOTEMH («SI-TEMH») 1 KCEHOTEMH («TH-TEMU»), iX OI[IHHA PO3pOOKa

neBHi ToHambHOCTI. Kon B po3ropranHi AUCKYpCY TOMIHY€E TparMaTHYHUA OJIOK
pOTrpamu,

TO II€ TEKCT, IKUH XapaKTepU3yeThCsi 0a30BOI0 PETYISTHBHOIO CTPATETIEI0 MOBJICHHEBOT

MOBEJIIHKM KOMYHIKAaHTIB (CHMITpakTHYHe MOBIIeHHS, 3a K. bronepom). Taki giamorn

XapaKTepU3YIThCS BTOPUHHICTIO MOBIICHHEBOI i1 1110/10 HEMOBJIICHHEBOI [9, ¢. . 89-90].

[Toxi6Ha TUMONOrist KOMYHIKaTUBHMX CTpaTeTid BiANoBia€e Kiaacu@ikamii TUIIB iHpopMarii

(bemn): KOTHITUBHIN, PErynIo0Yiil Ta 1HAEKCAIbHIN.

JloTernep M TOBOPHIIM TIPO CTPATETii MEpEBaXKHO PO3MOBHOTO MOBIICHHS. SIKMMH X €

0CO0JIMBOCTI KOMYHIKaTUBHUX CTpATErid B IHCTUTYLIOHAJIbHOMY THUIIl TUCKYPCY, JI0 SIKOTO

BITHOCUTKCS HaBYAJILHE MOBJICHHS BUMTESA / BUKIIamaya?

Crparerii AMTaKTUYHOTO TUCKYPCY CKIIAAlOThCS 3 KOMYHIKAaTUBHUX IHTEHIIH, SIK1

KOHKPETHU3YIOTh OCHOBHY METY HaBUaHHS — ITI3HAHHS MOJIeNIel, TOOTO HaBYaIbHOTO
Marepiaiy,

B sikoMy 3adikcoBaH1 3HaHHS 1 TocBi roAcTBa [10, c. 30], comiamizaliis HOBOTO YjeHa

CyCHiIbCTBA (TOOTO MOSCHEHHS BJIAIITYBaHHS CBITY, HOr0 HOPM 1 MPaBUJI IOBEAIHKH,

oprasizaiiisi JisJIbHOCTI HOBOTO YJI€Ha CYCIIUILCTBA Yy IUIaH1 3aJTy4eHHs HOro /10 IIHHOCTEH 1

BU/IIB TOBEIIHKH, OUIKYBAHUX B1Jl YUHS, IIEpEeBIpKa pO3yMiHHS 1 3aCBO€HHS 1HQOpMaIlii,
OI[IHKA

pesynbTaTi) [11, c. 5]. B.I. Kapacik Buaijisic mosicHIoBaJibHY, OiHHY, KOHTP 0JII0I04Y,

CIPUSIOYY TA OPraHi3yl04y KOMYHIKATHBHI cTpaTerii neaaroriyHoro MoBJIEHHS.
[TosicHrOIOUA

KOMYHIKaTHBHA CTpaTeTis — MOCIIIOBHICTh IHTEHIIIM, OpIEHTOBAHUX HA IHPOPMYBaHHS

JIFOJTMHU, TTOBITOMJICHHS 11 3HaHB 1 AYMOK Mpo cBiT. OIiHHA CTpaTeTis MeJaroriyHoro
THCKYpCY

BHUpaXXa€ CyCNUIbHY 3HAYYLIICTh BUYUTENS K BUPA3HUKA HOPM CYCIUIbCTBA 1 pealli3y€eThCs B

HOTO0 IMpaBi AaBaTH OIIHKY SIK IOJIisIM, 00CTaBHHAM 1 IIEpCOHAXaM, PO K1 HAEThCS MpH

HaBYaHHI, TaK 1 JOCATHEHHsM yuHs. KoHTporotoua cTpareris — 1ie CKJIagHa IHTEHITiA,

CIpsiMOBaHa Ha OTpUMaHHS 00’ €eKTUBHOI iH(OpMaIlii Mpo 3acBOEHHS 3HaHb, CHOPMOBAHICTh

YMIiHb T4 HABUYOK, YCBITOMJICHHS 1 MPUMHATTS CUCTEMH IliHHOCTEH. Lle 3BopoTHHIA 3B’ SI30K,
1o

BHPAKAETHCS B IEPEBIPIli TOTOBHOCTI 0 OTPUMaHHS HOBOIT iH(opMallii, B KOHTPOI1
PO3yMIHHSA

MiJ] Yac MOSICHEHHS 1 MicIis po3risiAy HoBoro Matepiany. Crpusitoua cTpareris nojsrae, Ha

nymky B.1. Kapacika, y nigrpumanHi i BunpasieHHi yunsa. Opratizyroda cTpaTeris noJsrae

CYMICHHX JliIX YYaCHHUKIB CIUIKYBaHHS: 1) €TUKETH1 X011 NeIaroriyHoro AUCKypCy; 2)
JTUPEKTUBHI X0M 1 TpadapeTHi GopMyIH, 110 BAKOPUCTOBYIOTHCS PH BUHUKHEHHI 1
BUpILIEHH] KOHQUIIKTY; 3) TpeHyBaJIbHI Ta IrpOB1 BUCJIOBJIIOBAHHS SK Ha YPOIli, TaK 1 MiJ] yac
M03aKJIACHUX 3aX0/IiB.
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I".B. limoBa xapakTepusye 2 TUIIU CTpATEriid, XapaKTepHUX Ui (PPAHILYy3bKOTO
YHIBEPCUTETCHKOTO TUCKYpcy. Ilepiuii Tun — 11e MakpocTpaTerii ynpaBiaiHHS
IHTEJIeKTYaJIbHOIO TISUIBHICTIO: @) CTpaTeris MOJENIOBaHHS 3HaHb; 2) cTpaTeris Bepudikarii
3HaHb; 3) cTparerii BUpa)K€HHsI CTAaBJICHHS JI0 HABKOJIMIITHBO1 CUTYaIlii; 4) cTpaTeris



YIIPaBIIiHHS TEMOIO; 5) cTpaTeris yrpaBiliHHs 1HILIaTUBOIO; 6) CTpATETis BHOPSAKYBAHHS

MEHTaJIBHOI 1 Pi3MYHOT AISITBHOCTI CTYAEHTIB. [pyruii TvI — 11e MaKpocTparterii ynpaBiIiHHS

COLIIAJIHOIO 1 MDKOCOOUCTICHOIO AUcTaHIi€r0. BiH BKIIOUae cTparerii, sSiKi CIIy»KaTh JUIs

oprasizailii negaroriqyHoi (AK IHCTUTYLIOHAIBHOI, TaK 1 MKOCOOUCTICHOT) IHTEpaKIIil:

a) CTpaTeris BCTAHOBJICHHS 1 MIATPUMAaHHS KOHTAKTY; 2) cTpaTeris koomneparii (i/ abo He-

Kooriepatii); 3) ctpareris nigdaabopeHHs; 4) cTpaTeris BUPAKEHHS COLIANBHOT IepeBary;

5) cTparerist TUCKpeanTAllii; 6) cTpareris peadimiTaiii; 7) cTpareris Baopu3artii
ocobucTocTi

CTYZIEHTa; §) CTpaTeris CTBOPEHHS MCUXOJIOTIYHOT Ta eMoIiiiHO1 aTMochepu; 9) cTpareris

camompesenTanii; 10) crpareris camopeabiniramii [12].

Taxum YMHOM, MOKHA TOBOPHTH TIPO J[Ba OCHOBHI TUITM KOMYHIKaTUBHUX CTpaTeTii

JTUIAKTUYHOTO IUCKYPCY: OCHOBHI (HaBUaIbH1) Ta TONOMDKHI (IMCKYPCHUBHI).

OCHOBH1 KOMYHIKaTUBH1 CTpaTerii € yCBIIOMJIEHUMHU, B HUX JIOMIHY€ 1HPOPMaTUBHUMN

0JI0K 1 CTIpSIMOBaH1 BOHM Ha 3MIHY MOJIEJII CBITY, CUCTEMY LIIHHOCTEH 1 MOBEAIHKY ajpecaTa.

Ile#t Tun crpareriil (KOTHITUBHI cTpaTerii, abo cTpaTerii ynpasiiHHS M13HABAJIbHOIO
IISUTBHICTIO

Y4YHIB) TOB’SI3aHUH 3 IPOLIECOM HaBYaHHs. BiH CIIBBITHOCUTHCA 3 METO/IaMU HAaBYaHHS.

Metona — y HaOUTBIN 3araTlbHOMY 3HaU€HHI1 — CIOCIO TOCATHEHHS METH, IEBHUM YHHOM

BIIOPSIIKOBAaHA ABSUTBHICTD («Dutocodehkuil cnoBHUK», 1980). MeToau HaBuaHHS — 1€
criocobu

HaBYaJIbHOT pOOOTH BUMTENS 1 OpraHizalii HaB4aJbHO-13HABAJIbHOT JISUIbHOCTI YYHIB 3

pimeHHs pi3HUX AuaakTHaHuX 3aBaanb. FO.K. babancekuii cepen MOKIUBUX Kiacuikarii

METO/11B HaBYaHHS BUAUIUB CTYIIHb MPOSIBY MOLITYKOBOIO XapakTepy ALSUIBHOCTI 1
PO3MOALTHB

BC1 METO/IM HaBYaHHSI Ha METOJIU PENPOIYKTUBHOI AISITBHOCTI, METOIU €BPUCTUUHOT
IISUTBHOCTI

1 METOIM TOCITITHULIBKOT TISUTBHOCTI. BiH 3ampomnoHyBaB Tpy OCHOBHI IPYIH METO/IIB
HaBYaHHS:

a) METOJIM OpraHizaIlii 1 3IICHEHHs HaBYAJIbHUX Jii (CTOBECHI, HAOYHI, TPAKTUYHI:

IHAYKTUBHI, IEAYKTHUBHI1, METOJ] aHAJIOT1i; MPOOJIEMHO-TIONTYKOBUW, EBPUCTUIHHH,

JOCTITHULIBKUI; penpOIyKTUBHI METOJN — IHCTPYKTAXK, MOSICHEHHS, TPEHYBAHHS;
camocCTiiiHa

po6oTa 3 MapPyIYHUKOM, 3 IPUJIaJaMH TOIIO; 0) METOAM CTUMYJIFOBAHHSI 1 MOTHBAITIT YUiHHS

(mi3HaBaJIbHI IrpH, HAaBYAIBHI TUCKYCii, METOIM HAaBYAIHHOTO 3a0X0UYCHHS i OCyy,

npea’ sBJICHHS HaBYAJIbHUX BUMOT); B) METOIM KOHTPOJTIO 1 caMoKoHTpouIo [ 13]. Hammmm

3aBJaHHSAM HE € aHaji3 X METO/IIB 3a3HAYUMO JIMIIIE, 110, MO-TIepIlie, BOHH YaCTO

3MILIYIOTHCS 3 BUJAMHU poOOTH BUMTENA 1 yuHIB (JIeKiis, Oecifa, podoTa 3 KHHXKKOIO), 10~
I[pyre, . . . . .

METO/IM HABYaHHS B TPAAULINAHINA AUJAKTHULI — 1I€ [0, 1110 3HAXOAUTHCS MK MPUHOMOM 1

OKpEeMHM 3ac000M, 3 0JTHOTO OOKY, 1 MPOIECOM HAaBYaHHS B IJIOMY, 3 IHIIOTO. MeTo

HABYaHHS, B3ATUH B IIJIOMY, TOBUHEH BKIIIOUATH B ce0e 111 1 3aBJaHHS HAaBYAHHS, 3MICT

OCBITH, KOHKPETHI (JOpMH Oprasizallii mporecy HaBuaHHs, 3a/if0BaHi MpUioMHU 1 3aco0u, 1

KOHKPETHI pe3yJbTaTH.

[ToHATTS «METOJ] HABYAHHS» 1 KKOMYHIKATHBHA CTpaTerisi» MalTh 0araro cnijibHOro:

NVICNOKJIAJAHHSA, IVIAHYBAHHS, HALIIICHICTD HA NIEBHUI Pe3y/abTaT, BUOIp KOHKPETHHX

npuiioMis i 3aco0iB JocsirHeHHs1 MeTH. BOHU CHiIBBITHOCSTHCS MiXK COOOIO SIK MeTa i
crocio ii

JOCATHEHHS. MoJKHa BUJUTUTH TaKi TUIIM OCHOBHUX (HABYAJIbHHUX) CTPATETiH IUAAKTUYHOTO

MOBJICHHS:

1. Crpareris noiaHHs MaTepiainy. YacTo BOHM MalOTh XaHPOBY Gopmy

MOB1IOMJICHHS, PO3MOBIII, JIEKIIi] BUATEISL.

Anna FTABIIYJIUITHA
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2. Crparerii akTUBi3aIlii HABYAIBHOTO MPOLIECY MOXKYTh OyTH pealli3oBaHi, 30Kpema,

3a JOMOMOT 010 HeiH(OopMaIiiHO-CIIOHYKAJIbHUX KAHPIB MOBJICHHS, SIKI BAKOPUCTOBYIOTh
HeJarory 3 OpraHi3aliifHoI0 METOI0. 3a CBOEIO CTPYKTYPOIO BOHH, SIK IIPABUIIO, €
MiHIMaJTbHUMH XaHpoBUMHU (opmamu (cyOxxanpamu — 3a K.@. CenoBum), a0 01HOAKTHI
BHCIJIOBJIIOBaHHS. Y KOHKPETHIM BHYTPIIIHBOKaHPOBIH B3aeEMOii CyOkaHpH HaiyacTimie
MOCTAKOTh Y BUIJISA/I TAKTUK, OCHOBHE ITPU3HAYCHHS SIKUX — 3MIHIOBATH CIOXKETHI IIOBOPOTH

PO3BUTKY criiikyBaHHs (iHTepakii). Lle in’roHKTHBH, a00 npecKkpunilii (HaKa3u, BUMOTH,
PO3MOPSHKEHHS, I03BOJIH, 3a00POHH ), PEKBECTUBH (IIPOXaHHs) 1 a/IBiCHBHU, a00 CyreCHBH
(mopajau, pekoMeHaallii, MPoTo3ullii, 3aPOIISHHS TOIIIO ).

3. Crparerii peryatoBaHHs 1 CTUMYJIIOBAHHS JUJIaKTHYHOTO KOMYHIKaTUBHOTO

nporiecy. Crou X BIIHOCUMO OIIHHY CTpaTerito, onucany Hamu y ctarti [ 15]. [lemaroru i
JIHTBICTU XapaKTEePU3YIOTh OLIIHKY MO-pi3HOMY. [lepiiri BUBYatOTh B OCHOBHOMY MapliaibHY
OIIIHKY 3HaHb Ta BMIHb YYHIB Ha ypolli. Pe3ybTaToM Takoro OIiHIOBAaHHS € OLIHKA.

JlinrBicTH

JEMOHCTPYIOTh BY3bK€ 1 HIMPOKE PO3YMIHHS MparMaTUYHOT CyTHOCTI OLIIHHOTO
BHCJIOBIIIOBaHHS. BOHM IPUPIBHIOIOTH OIIHKY /10 KBadi(ikamii 1 BUAUIAIOTH Y

BUCJIOBJIIOBAHHI

KBaTi(hiKaTUBHY (OILIHHY) 1 JECKPUNTUBHY CTPYKTYpH. [HIII (X OUIBIIICTH) BBAXKAIOTh, 10
OIlIHKA BHPaXKa€ I[IHHICHE CY0 €KTHO-00’€EKTHE CTaBJICHHS B aKCIOJOTTYHUX MOHATTSIX TapHO

moraso. SIk mpaBuJI0, OI[IHH1 BUCJIOBIIOBAHHS BUUTEIIS BUPKAIOTHCSA Y (DOPMI IEPBUHHHUX
MOBJICHHEBHX KaHPIB — 3ayBaXKCHHS, TIOXBAJIH, 1102 IbOPEHHS, CXBAJICHHSI, TTOJISTKH,
KOMILTIMEHTY, JIOKOPY, HOTallli, KpUTUKH, HApIKaHHS TOIIO. Pijlie TpamisitoThCs MICHMOBI,
PUTOPHUYHI ’KaHPHU MOBJICHHSI, 110 € COOOI0 YCHUMH 1 TUCbMOBUMH TEKCTAMHU
apryMEHTAaTUBHOTO THITY: MICTSATb OIIHKY PO3TOPHYTO1 BIMOBI/II YUHS, BIITYK,
XapaKTEPHUCTHKY, PEIECH3IIO.

Jlpyruii THI KOMYHIKaTUBHUX CTpPATETiii MOXKHA Ha3BaTH JUCKYPCUBHUMU

(mormombkHUME). JoMOMDKHI (IparMaTUyHi, 11aJ0TOB1, pUTOPUYHI) CTpaTerii BIUIMBAIOTh Ha
pI3HI MapaMeTpu KOMYHIKaTHBHO1 cuTyallii. BoHu BioOpakaroTh epeBa)KHO

IICUXOJIOTTYHU I

acrekT BepOanbHOI B3a€EMO/IT BUNTEINS Ta yYHIB Ha ypolli. [X MokHa Ha3BaTu

,,YHIBEpPCATbHUMHU

KOMYHIKaTUBHUMU CTPATErisiIMU”’, OCKUTbKM BOHH OXOTLTIOIOTH 3arajibHi CKIIaJ0B1 Oyab-sIKO1
IHCTUTYIIOHATBLHOT 1 MDKOCOOHMCTICHOT IHTEpaKIii: KOHTAKT, ICUXOJIOT1YHA 1 eMOIliliHa
aTMocdepa, IMIIK — He3aJIeKHO Bi TUITY 1KaHPY AUCKYpcy. JJonoMixHi cTpaTerii

CIIpUAIOTH

KaHal

edeKTUBHIN opraHizallii 11aJoroBoi B3aEMO/Iil, ONTUMAIBHOMY BILTUBOBI Ha ajpecaTa.
CTpaTeriyHo 3HaYyIUMH € BCI KOMITOHCHTH KOMYHIKaTUBHOI CUTYaIlil: aBTOD, ajpecar,

3B’3KYy, KOMYHIKATUBHUN KOHTEKCT (TTOBIIOMJICHHS € IPEAMETOM CEMaHTUYHOT CTPATETi).

3B’S3KY 3 UM MO>KHA BHSIBUTH CTpPATETII0 CaMONpe3€eHTallli, CTaTyCHI 1 pOJIbOBi CTpaTerii,
CTparTerii, 0 eMOLII{HO HaJAIITOBYIOTh TOIO. PO3IISHYTI THIIM MOXKYTh OyTH 00’ €/1HaHI B
OJIMH KJIaC — IMparMaTHYHUX (KOMYHIKaTUBHO-CUTYaIlIHUX) cTpaTerii. Llei Tun cTpaTeriii
MoO’Ke OyTH peai3oBaHul, 30KpeMa, 3 JOIIOMOTOI0 €TUKETHUX KaHPIB MOBIICHHS,
BUKOPUCTAHHS SKUX IPYHTYETbCS Ha TOTPUMAHHI IPUHIIMITY BBIYIMBOCTI 1 KOHBEHIIHHUX
poeit komyHikaHTiB. BoHu 6a3yroTbcs Ha TOTPUMAaHHI CTaHAAPTU30BAHUX HOPM COLiaIbHOT
MOBJIEHHEBOT MOBEIHKH, 5IKa BU3HAYAETHCS YABICHHIMHM PO MIAa0JI0H MOBEAIHKH, SKa



OUIKY€THCS BiJI JIIOJUHM B JaHiil curyamnii. B etukerniit pynkiii Bucrymarors MK

MpPUBITAHHS,

MpoIIaHHs, 3BepHeHHs 1 T. 1. Tak, B.b. UepHik onucye cTanAapTHI 1 HECTaHAAPTHI IS
MeIaroriyHOTO JUCKYPCY BUCIOBIIOBAHHS, SIK1 3alIOBHIOIOTH CUTYAIIIIO MPUBITaHHSA. SIK
CTaHJapTHI MOBJICHHEBI xaHpH npuBiTanus (y nogaismomy — MOKIT) Bona Buainsie MOKII

¢dopmyna 3BepTaHHs (KOJIEKTHBHOTO abo ocobucricaoro), MXKII + ¢opmyna craBienns (1u,
mu, Bu), MXKII + popmyna 3amoBonenns Big 3ycrpiui; MXKII + popmyna koMrmiMeHTy.
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brnusbkumu 1o TunoBux € cnonyderss: MXKII + ¢popmyna 3aknuky 10 no4aTrky CIuIbHO1
nisuibHOCT1; MOKII + dopmyna 3akinuky 10 apekTuBHOT KOMyHIKanii [16].

BinnoBigHO 10 3aBaHb KOHTPOJIIO 3@ OPraHi3ali€lo AiajJory BUKOPUCTOBYIOTHCS

JiajioroBi (KOHBEpcalliiiH1) cTpaTerii, SIKi 3aJ1y4aroThCsl A1 MOHITOPUHTY TEMH, 1HIL1aTUBH,
CTYIIEHsI pO3YMIHHSA Yy TIpo1ieci criikyBaHHs. CTOCOBHO MOBJICHHEBOI CTpaTeT1i KOHTPOJb
03Hayae, 1110 B MPOIIECci MOBIEHHEBOT B3a€MO/11i MOBEI[b HAMAra€ThCsI HATIPABJISATH

peneBaHTHI

Ha

10

IHTENEeKTyaJIbH1 Ta eMOLIIHHI IpoLiecH cityXada (Moro iHTepecH, OLIHKH, PO3IyMU) TAaKUM
YUHOM, 11100 Ti B KIHLIEBOMY PaxyHKY IPUBEIH HOr0 70 MOTPIOHOTO pillIeHHS (CTaHy).
OcoOnuBuil TUIT CTpATETi CTAHOBIISITH PUTOPUYUHI CTPATET1], Y paMKax sIKUX
BUKOPHUCTOBYIOTHCS Pi3H1 IPUHOMH OPaTOPCHKOIO MUCTEITBA 1 pUTOPUYHI TEXHIKU BILTUBY

aapecara. 30Kpema, I1e TaKi BiJOMi1 TAKTUKH, SIK TIepeOUIbIIICHHS; HABEICHHS PUKIIAY;
HECIO/IIBaHKa, TOOTO BUKOPHCTAHHS B MOBJICHHI PANTOBOT UM HEBIAOMOT JIsl CiTyXada
iH(pOopMaIrii); TpoBOKaIlis, KOJU HAa KOPOTKHH Yac BUKIMKAETHCS PEaKIlis HE3TOIU 3
iH(pOpMaITI€I0, IO BUKIATAETHCS, 00 BUKOPUCTATH IISH Mepio I MiATOTOBKH CIIyXadiB

KOHCTPYKTUBHHMX BUCHOBKIB, JUIsl YTOUHEHHS 1 OUTBII YiITKOTO BU3HAYCHHS BJIACHOT ITO3HIIIT;
BHECCHHS €JIeMEHTa He(OPMAITLHOCTI, KOJIM MOBEIIb PO3IOBIA€ CIIyXa4yeBi PO CBOI

ITIOMMJIKHU

Ta iX HACNIIKH, 00 MOKAa3aTH, SIK MOYKHA YHUKHYTH OJTHOOOKOTO MiIXOAY J0 Ti€l 9M 1HIIOT
poOJIeMH 1 3HAUTH HOBE ii BUPIMICHHS; IPSIME BKJIFOUCHHS — TAKTUKA, KA JI03BOJISE
BIZIMOBHUTHCS Bifl PO3TSATHYTOTO BCTYITY, OCOOJIMBO KOJIM YYHI 3HAHOMI 3 IPEMETOM

MOBJIEHHH 1

TOJI

MarOTh TIOTIEPE/IHIN 3armac 3HaHb; 1e M030aBIIs€ iX BiJl HEOOX1THOCTI PO3IOBIAATH BCE Bif
CaMoro Moy4artky, MmiaBuIlye iHhOPMaTUBHICTH MOBIICHHS 1 I03BOJISIE BUTPATH Yac IS
0OroBOpEeHHsI MPOOIEMHU; TyMODP MOTNEPEKYE OJHOMAHITHICTh 1 MOHOTOHHICTH MOBJICHHS;
TaKTHKa ,,TaK-TaK-TaK’’, KOJIM MapTHEPOBI 3a/1al0Th 3-4 3alMTaHHs, Ha Kl BIH MOBUHEH
BIJIMTOBICTH ,,TaK’’: TOJI1, BIPOT1IHO, 1 HA OCHOBHE 3aIIMTAHHS BIiH BiNIOBICTh MMO3UTHUBHO (IIFO
TaKTUKy BuHaimoB Cokpar); ,,dOpHUI OMOHEHT”: TAPTHEPOBI M0 CHUTKYBAaHHIO 33/1al0Th
JeK1TbKa 3aMUTaHb 3 TAKUM PO3paxXyHKOM, 100 Ha JKOJHE 3 HUX BiH HE 3MIT BIiMOBICTH;

BiJJpa3y K BUMOBJIISETbCS MOBJICHHEBA popMyna Ock OaunTe, MUTaHHS HE MiATOTOBJICHE,;
TaKTHKA ,,[11]Ma3yBaHHs apryMeHTy  — CIIaOKU J0Ka3, IKUM JIETKo MoXe OyTH
ONPOTECTOBAHMM, CYIPOBOIKYETHCS KOMIUTIMEHTOM MAapTHEPOBI 10 CHUIKYBaHHIO,

HaIpuKJIaa:

Bu, sk monuHa po3ymHa, He Oyzere 3anepedyBaT... a0o BeiM 1o6pe Bitomi Baiia 4eCHICTb

MPUHLHUIIOBICTh, TOMY BH... TOIIIO; POBOKAILLis; JOBEICHHS BiJl IPOTUIIEKHOT0; TAKTHUKA
HaBIIOBaHHS TPUBOT'H 1 6araTo 4oro iHIIOTO.
OTxe, MU BUSIBUIIM JIBA OCHOBHUX THIIM KOMYHIKATUBHHMX CTPATEeriil AUJAKTUYHOTO



JMCKYPCY: OCHOBHI (HaBUYaJIbHI) 1 TOTOMDKHI (IucKypcuBHi). [lepmuit Tum — 1ie crparerii

YIIPaBIIiHHS IHTEIEKTYaIbHOO TISUTBHICTIO IIKOJISPiB. BOHU HOCATaIOTHCS 3 JOMOMOTOI0

PI3HOMAaHITHUX METO/IiB HAaBYaHHS: METO/iB HAOyTTS 3HaHb, METOIIB ()OPMYBAHHS YMIHb i

HABUYOK, 3aKPIIUICHHS, IEPEBIPKU YMiHb Ta HABUYOK TOIIO. YiIbHE MICII€ B HUX 3aiiMaIOTh

CIIOBECHI METO/IH, TOMY BOHH, 0€3 CyMHIBY, TOBHHH1 JOCIIPKYBATUCS 3 TIO3HILIIH
JHTBICTUKH

TexcTy. Jlpyruii THII cTpaTeriii — IUCKYPCUBHI. X MpU3HAYEHHS — perymLis
B32€EMOCTOCYHKIB

YUUTENS Ta YUHIB y XO/1 iIHTepaKilii, iHAeKcallis pi3HOMaHITHUX ITapaMeTpiB
KOMYHIKaTHBHOL

CHUTYaIii.

KoskHa 3 onMcaHuX BHIIE CTPATETiH peari3yloThCs B IIEBHUX TUIAX MOBJICHHEBUX

KaHPIB, TOCITIHKEHHS IKUX YSIBJISETHCS HaM JIOCHTh NEPCIEKTUBHIM.
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