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[MPEJNCIIOBUE

B mocnepnroro pemakmmro (mapt 2000 r.) I'ocymapcTBeHHOTo 00pa30BaTEIBHOTO
CTaHJapTa MOJATOTOBKM CIELUAINUCTOB IO COIHMAIbHONH paboTe BOILIEN HOBBIA Y4eOHBIN
MOAYJb — «ICHXOcCOLHuanbHass padoray. Takoill MOAXON TMOJHOCTBIO COTJIACYeTcs C
MEXKIYHAPOAHOU TEOpUEH U MPAKTUKOM OKa3aHUs COLMAJIbHOM IIOMOIIM HACEJICHHUIO.
[lenTpanbHOM 3amadeil MPaKTUYECKOW COLMAIBLHON pabOThl CUYHTACTCS COACHCTBHUE
ONTUMAJIbHOW aJanTalMy KakK OTIEIbHBIX JIMYHOCTEH, TaK W CEeMEeH U JApyrux Trpynn
HaceJIeHUs K COLMAJIbHOM Cpelie U, B YACTHOCTH, K CBOEMY OKPYKEHHIO.

ConManbHO-TICUXOJIOTHYECKAas] ~ HAMPaBICHHOCTh  (JUYHOCTH —  OOIIECTBO)
ABOJTIOIIMOHUPOBAJIA HA MPOTSHKEHUU BCEH UCTOPUH TTPO(PECCHOHATIBHOMN COIMATBHOM pabOThI
B XX B. M IpuBEia K BO3HUKHOBEHHUIO MCUXOCOLMAIBHOIO MOAXO0nAa. JIaHHBIA NOAXO.I
00bIYHO CBsI3bIBAIOT ¢ uMeHamMu M. Puumona (Mary Richmond) u ®@. Xomm3 (Florence
Hollis), a B 1950 — 1960-e rr. Gomblnoe BiIusSHHE Ha €ro (HOpMUPOBAHHE OKa3aIH
ncuxoa”Hanutuueckue uaen dpeiina, 3ateM — padbotsl Jx. boynon.

B wuccrnenoBaHusAX, MOCBSIICHHBIX MCHUXOCOIMAILEHOMY TOJIXOAY, OOOCHOBBIBAETCS
HE0OXOUMOCTh MIOHUMATh JIUYHOCTh KJIMEHTa B €r0 B3aUMOOTHOLICHHUSIX C MUPOM, KOTOPBIH
ero okpy-xaet. MlHaue roBops, He CIEyeT pa3iesaTh TaKUE MOHATHUS, KaK BHYTPEHHUI MUDP U
BHEUIHSS pealbHOCTh, YTOObI TOHATH LIEJOCTHOCTh «YEJNOBEKa B CHUTyallUW», T.€.
MCUXOCOLUATIBHOCTb.

[lenp mnCHUXOCOLMAIBHOIO MOAXOAA — TMOJIEPKHUBATh PABHOBECHE  MEXKIY
BHYTPEHHEH TICUXMYECKOM JKM3HBIO YEJIOBEKA M MEXKCHCTEMHBIMH OTHOIICHUSIMU,
BIIMSAIOIIMMH Ha €T0 KU3HEAEATEIbHOCT. [IpH ncuxoconnanibHOM MOAXOAE ONTUMHUCTHYECKU
paccMaTpuBalOTCsl BO3MOXHOCTH Y€JIOBEKA, BHICOKO OLICHUBAIOTCS OTEHIIMAJ JTUYHOCTHU U €€
CIIOCOOHOCTH K POCTY M Pa3BUTHIO MPH HAIUYUU COOTBETCTBYIOIIMX YCIOBUH, PECYpPCOB U
nomomi. CyThb moMomm — 3¢PQPEeKTUBHOE YydYacTUE B PEHICHUH IICUXOJOTUYECKUX,
MEXJIMYHOCTHBIX M COIUAIBHBIX MPOOJIEM JIMYHOCTU B CUTYaLIUU.

B oreuecTBeHHOW METOAOJOTHMM W TMPAKTUKE COLMATIBHOW pabOThI WIes CHUHTE3a
MICUXOJIOTMYECKOTI0 U COLUAIBHOIO MPOCIEKUBAETCS Ha BCEX YPOBHIX — B (POPMYJIMPOBKAX
1ene M 3aJa4 COUMaIbHOW MOMOIIM HACEICHHIO, B KBANMH(DHUKAIIMOHHBIX TPEOOBaHUAX WU
JOJDKHOCTHBIX ~ OOSI3aHHOCTSIX ~ COIMAIBHBIX ~ PaOOTHUKOB, B  TOCYAapCTBEHHBIX
0o0pa30BaTeNbHBIX CTAHIAPTaX TMOATOTOBKM CHEIMATUCTOB IO COIUAIbHON pabore.
COOTBETCTBEHHO, MHTETPATUBHBIN MTOAXO0] (PaKTUUECKU
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3aJJ0KEH W B HOPMATHUBHBIX JOKYMEHTaX O JEATENbHOCTH COLHMAIbHBIX CIYXO U
JOJDKHOCTHBIX OOSI3aHHOCTAX COLMATBHBIX PaOOTHUKOB. Tak, B HUX (QUIypUPYIOT Takue
BUJBI JICATEIBHOCTH, KaK OKa3aHMe TpaxJaHaM KBaIHM(PUIMPOBAHHON COLMAIBHO-
NICUXOJIOTUYECKOM IOMOIIM, B YaCTHOCTH OCYLIECTBIEHHE KOHCYJIBTUPOBAHMSA; IOMOIIb
KJIMEHTaM B KOH(IMKTHBIX M MCUXOTPaBMHPYIOIIUX CUTYAIHsIX; PAaCIIUPEHUE Yy KIHEHTOB
JMana3oHa COLUAIBHO U JIUYHOCTHO MPUEMIIEMBIX CPEACTB Ul CAMOCTOSTEIBHOIO PELLICHUS
BO3HHUKAIOIIKUX MPOOJIEM U TMPEOAOJICHUS HMMEIOIIMXCS TPYAHOCTEH; MOMOIIb KIHMEHTaM B
aKTyaJIM3allud X TBOPUYECKUX, UHTEIUIEKTYalbHbIX, JUYHOCTHBIX, JTYXOBHBIX M (PU3MUECKHX
pecypcoB s BBIXOJAa M3 KPHU3HCHOTO COCTOSHHS, CTUMYJUpPOBaHHE CaMOYBa)KEHUS
KJIMEHTOB U UX YBEPEHHOCTH B cele.

B yueOHOM mocoOun paccmarpuBaercs 0oJiee IIMPOKH KOHTEKCT ICUXOCOUATEHON
IPAaKTUKUA. YuuThbiBass TpeOoBaHMs [0OCyIapCTBEHHOrO CTaHAApPTa, aBTOPbI PACCMOTPEIH
TCHE3UC CTAHOBJICHHS PA3JIMYHBIX MPAKTUUYECKUX MOJENEH COIUAIbHOUW pabOThl, MOKA3aIH
BIIMSIHAE TICHXOJOIMYECKMX TEOpud Ha o(OopMIIEHHE MPAKTUKU pabOThl CO CIy4daeM U C
IpyIIION.

B xHure npeanpuHsATa MomneITKa CUCTEMAaTU3UPOBATh OCHOBHBIE MOJIXOABI K paboTe ¢
KJIMEHTOM, TI0Ka3aTh NPAKTUYECKUE TEXHUKH KOHCYJIbTUPOBAHUSI.

VYuuThiBas HOBM3HY H3JIaraéMbIX IIOJ0XKEHUH, aBTOpbl OyIoyT OjarolapHbl 3a Bce
3aMEYaHusl M TOXKEIaHUs B ajpec y4yeOHOro mocobus, ¢ 01aroJapHOCThIO MX BOCIPHMYT,
YTOOBI y4ECTh B JAJIbHEHIINX UCCIEAOBAHMIX U ITyOIMKALUAX.



I'masa I

OCHOBHBIE TICUXOJIOTMYECKHUE TEOPMM W UX BJIIMAHUE HA
[ICUXOCOLHNAJIBHYIO ITPAKTUKY

Hauano w3ydeHus: KiIMeHTa B YCJIOBHSIX HEMOCPEICTBEHHOW COIMAIBHOW pPabOTHI
oTtHOocuTcs K KoHIy XIX cronertus. KnaccoBble MoaXoabl K JMYHOCTH, HyXKAAIOLIEHCS B
COLIMAJIBHOW MOMOIIH, TOCTENEHHO CMEHSIOTCS €CTECTBEHHO-HayYHbIMU. DyHITaMEHTaIbHbIE
UCCIICIOBAaHHUSI B OOJIACTU TCUXMATPUM M TICUXOJOTMH JIMYHOCTU JAIH TONYOK PA3BUTHUIO
METOIOB, a TaKXKe Hay4YHOW pedIieKCuu conuaabHOi paboTel. B Teopum u mpakTuke
COLMAIbHOW  pa®OThl  aJanTHPYIOTCd  METOAbl  IICMXOAaHaJIM3a, TI'yMAaHUCTHYECKOU
IICUXOTEPAIINH.

CoBpeMeHHbIE IIKOJIBI U HANpPaBJICHUS COLMAIbHON pabOThl B CBOEH MOBCEIHEBHON
nmpakTuke OepyT Ha Boopyxkenue wuaeu 3.Opeitma, K. HOnra, K.Pomxkepca, A.Macnoy,
3.OpuUKcoHa U Jp., OOBICHAIONINE WHAWBUIYaTIbHbIE MOCTYNKH YelOBEeKa, €ro MoBeIeHHe,
sMoLMOHANbHbIe  peakiuu.  Ilcuxomorust — nuuHOCTH, — pa3paboTaHHasT  JaHHBIMU
UCCIIeIOBATENsIMHU, HallJla OTPAXEHHE B MOAXOAaXx K ()eHOMEHY KIMEHTa, OIpenenuia
CTpaTerMu  B3aMMOOTHOIICHHUN,  MO3BOJWIA  CHOPMHUPOBATH  MHTEPIPETALMOHHBIN
MHCTPYMEHTapHil K ero mpobiaemMaM U cutyauusM. bosbioe BiausHuE Ha BEIPAOOTKY METO/IOB
MOAXOMOB K KIMEHTY B TMPaKTUKE M TEOpUU COLMAIBHOM paboThl  OKazaiu
IICUXOAMHAMHUYECKNE, TYMAaHUCTUUECKNE, CUCTEMHBIE IICUXOJOTHYECKUE KOHLIECILIUY.

1. TICUXOJJMUHAMUYECKUI ITOJIXO/1 B TICUXOCOILIMAJIBHOM TEOPHMU U
I[NPAKTUKE

OCHOBHBIE IICUXOIMHAMNYECKHWE TEOPUN

[lcuxoguHamMuueckue TEOPUM TPAAMLIMOHHO PACCMAaTpPUBAIOT YEJIOBEKa  Kak
YHUKQJIBHOE SIBJIEHUE, BBIBOJAS €r0 MHAMBUAYAJIBHOCTh W3 MHTPANCUXUYECKUX IPOLIECCOB.
WuauBuayanbHble TOTPEOHOCTH OMpEAeIeHbl KaK HEOCO3HAHHbIE MPOIECCHI, TPUBOASIINE B
JNEUCTBHAE 3alIUTHBIE MEXaHU3Mbl — MEXAHU3Mbl BO3HAIPAKICHUSA WIM MEXaHU3MBbI
cyonumanuu. bosbioe 3HadeHne B mporecce GOpMUPOBAHUS TUYHOCTH MPUIACTCS TIEPUOTY
JETCTBA KaK NCTOUYHUKY (DOPMUPOBAHHS PA3IMIHBIX TPABM M HEBPO3OB.

[McuxoanHaMuYecKre TEOPUHU OIICHUBAIOT COLMAIbHOE (PYHKIIMOHUPOBAHUE YETIOBEKA
UCXOS U3 aHaJIn3a €ro €go, 3MOLMOHAIbHOCTH,
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HEOCO3HAHHBIX MOTHUBOB M KOH()JIMKTOB, YMEHHUS/HEYMEHUS KOHTPOJIHPOBATH CBOU
UMITYJIbCBI. BosbIioe BHUMaHME yaenseTcs: pakTopaM OKpYKaroIlel cpesbl, TOCKOJIbKY OHU
BHOCSIT KOPPEKTHUBHI B (DYHKIIMOHHUPOBAHHE 3TO.

3urmynn Opeiin (1856—1939)

B ocHOBe ero KOHIIENIUY JIMYHOCTH JISKUT MPEIIOI0KEHUE O 3HAUCHUU KOH(IIUKTOB
KaK JIBIDKYIICH CHJIBI Pa3BUTHSA. DTO B OCHOBHOM KOH(DJIHMKTBI MEXIY CEKCyalbHBIMHU
WHCTUHKTAMH M WHCTHHKTaMH ToJiofa ¥ OONW; TO3IHEe OH paclIupuil IepeueHb
KOH()JIMKTOB, BBIJICJIWB B Pa3BUTHH WHAWBUIYAIBHOCTH TaKHE Ba)KHbIC KOH(MIWKTHI, KaK
KOH(MIMKT MEXTy HHCTUHKTOM JKU3HH U Pa3pyIICHUEM, UIH CMEPTHIO.

Konnenmust 6a3upyercs Ha CASAYIOMNX MOJIOKCHUSIX

1. TloBemeHue wWMeeT TICUXOJOTHYECKYIO OOYCIOBJICHHOCTh  (TICUXUYECKUUH
JTETEPMHUHU3M).

2. Heoco3HaHHBIE MEHTAJBHBIE MPOILECCHl OMPEICISIOT MBICIH W TOBEACHHE
YeJIoBeKa 0oJIbIe, YeM CO3HATEIbHBIC TPOIIECCHI, TO3TOMY OOJBITUHCTBO UCTUHHBIX MPUYUH
HAIIIETO ITOBEICHMS HaM HEU3BECTHO.

Otcrona genaercs BEIBO:

1. Jltogu nedCTBYIOT TakuM 00pa3oM, YTOOBI M30€XaTh OOJIM M HENPHUSITHOCTH, YTO
MIPUBOAMT K TIOJIaBJICHUIO YYBCTB M SMOIIHAM.

2. Ilpu mOCTaTOYHO AOITOM TMOJMABICHUH YYBCTB M 3MOIUN MPOUCXOAHUT JIMOO HX
BBITIJIECK, JTUOO OHM 3aMaCKUPOBAHBI OTIPEICIICHHBIM CUMBOIMYECKUM 00pa3oM.

3.®peiin BBOAWUT CHENHANBHOE MOHATHE — NUOMI0. M3Ha4allbHO OHO O3HAYaJo
JIeXKAIIYI0 B OCHOBE BCEX CEKCYaJbHBIX TMPOSBICHUN CHENU(PHUUIECKYI0 CEKCYaabHYIO
SHEPTHUI0, KOTOpas KOJWYECTBEHHO MOXKET OBITh M3MEpEHa, HO Ha JAaHHBI MOMEHT OHa
Hemsmepuma. 3. Dpelin cuuTan, 4TO 4YeIOBEUYECKas WHIAMBUIYAIBHOCTh HE MOXET OBITh
MOHsITa 03 3HAHUS O KOJWYECTBE JTHUOUI0 U €r0 HAMPABICHHOCTH HA TOT WM MHOU OOBEKT,
TaK KakK YeJIOBEK HIIET B OKPYXKAIOIIEH cpene OOBEKTHI I CHATHS HANpPsDKCHHUS WIN
BOCCTAHOBJICHHS] CAMOPABHOBECHS.

CornacHo konuemmu 3. @peiia 0 CTPyKType JTUYHOCTH, YEIOBEUECKOE TOBEICHUE
OpPraHM30BaHO BOKPYT TPEX OCHOBHBIX CTpyKTyp: U, Oro, Cyneparo (OHo, S, Cepx-5).

Wn — ocHOBHAs 9acTh JIMYHOCTH, HaubOosee apxandnas. C Touku 3peHus 3. Opeiina,
3Ta 4YacTh CTPYKTYphl JTUYHOCTH OMNpeleleHa OT POXKIACHHUS, reHeThudecku. Wi cimyxut
WCTOYHUKOM DHEPTUM I BCEH JIMYHOCTH, B HEM OTPaKCHBI NIEPBUYHBIC MPPAIOHATHHBIC
MIPOLIECCHI, KOTOPBIE XapaKTEPU3YIOTCS HECTIOCOOHOCTHIO MOAABIATH UMITYNIbCHI. VT 1IenukomM
CBSI3aHO C OECCO3HATENHHBIMH WHCTUHKTUBHBIMH OHOJIOTUYCCKUMHU IMOTPEOHOCTSIMH (COH,
ena, nedexamms u T1.4.). 3. @peitn cumran, yro Mnp sBaseTcs NPOBOAHUKOM MEXIY

COMATHYECKUMU U NMCUXUYECKUMH Ipolieccamu B opranusme [16. — C. 112 — 113].
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Oro pasBuBaercs u3 Mn. 3. @peiin no stomy mnosoxy mucan: «"A" sBigercs
n3MeHeHHo 4YacThio "OHo". M3MeHeHHe Tpou301UI0 BCIEACTBHE MPSIMOTO BIUSHUS
BHEIIHETO MHpAa IIPU MOCPEICTBE CO3HATENBHOT0. OHO CTPEMUTCS TaK)KE NPUMEHUTD Ha Jelie
BJIUSHUE BHEIIHETO MHpa W €ro HaMEepeHWi M cTapaeTrcs MNPUHIUN HaClaXACHUs,
HEOrpaHUUYeHHO Hapsmui B "OHO", 3aMEHUTh NPUHLIMIIOM peanbHOCTH. Bocnpustue nis 1"
WUTpaeT Ty pojb, Kakyto B "OHo" 3aHnMaeT MHCTUHKT» [12. — C. 362 — 363].

Oro mwuraercs »Heprueil Ua, oHO cTpemMHTCs B Ipoliecce MpUOOPETEHHs OIbITa
n30eratb OMAacHBIX pa3IpakuUTeNel, pa3BUBasACh, IOCTEIIEHHO OepeT KOHTPOJIb HaJ
TpeboBaHusAMU Ma. Oro HaxoQuTCs IMOJ MOCTOSHHBIM BO3JEHCTBHEM BHEUIHMX (cpena) U
BHyTpeHHux (Ma) ummynscoB. Hapacranue wuium CHMXKEHHE 3TUX HMITYJIbCOB MPUBOAUT
COOTBETCTBEHHO JINOO K «HAPSIKECHUION, THOO0 K «PEeTaKcalumy».

Cynepsro — crenymromas KOMIIOHEHTa B CTpykType Ju4HocTd. Cynep-3ro
pa3BUBaeTCAd B IPOLECCE COLHUATM3AIMN, U B HEM HAXOOIT OTpakeHHE OOIIEeCTBEHHbIC
CHUCTEMBI HOPM U IieHHOCTeH. 3. Dpeiin cuutan, yto y Cymeparo Tpu (PyHKIIUH: COBECTD,
camoHaOMro1eHue U (OPMHUPOBAHUE HICATIOB.

Broictymas B kauectBe coBecTd, Cymepsro OrpaHu4MBaeT WWJIA pa3periaer
CO3HATENIbHYIO JesITeIbHOCTh. ChOopMUpPOBaHHAS MOCPEACTBOM POIAUTEIHCKUX HACTAaBIICHHM,
3Ta MOJCHCTEMA TECHO CBsA3aHa ¢ caMoHabOmofeHueMm. CaMOHaOIOJeHHE BO3HUKAET W3
cnocobHocTH Cymeparo OLEHUBAaTh JAEATEIbHOCTh, HAINPABICHHYIO Ha Y/IOBJIETBOPEHHE
notpedHocTelt. dopMUpOBaHUE UCATOB CBS3aHO ¢ pa3ButueMm camoro Cymep-sro [4. — C.
30].

B nmpouecce pa3Butus Oro y4yHTCS CHPaBISATHCS C HCTOYHMKAMH TPEBOTH,
BbIpa0aThiBasi MPU OTOM MEXAHU3MBI 3alUTHl. TakUMU MeEXaHM3MaMH  SBJISIOTCS:
MoJaBiIeHUe, cyonumarys, (GOpMHpPOBAHHUE pEaKlUH, OTpUIlaHWeE, (HKcanus, perpecc,
IIPOEKIIHNS.

Kapn IO#nr (1875—1961)

B otmuume ot 3. ®peitna K. FOHr npu 0OOCHOBaHWMHU TMCUXUYECKHX IMPOIECCOB
OoJbIIIe OPUEHTUPOBANICSA HA MX (PUIOCOPCKOE OCMBICIIEHHE W MEHBIIE Ha SKCIIEPHUMEHT U
MpakTUKy. TemM He MeHee OH Pa3BUBAET TEPANEBTUYECKUN MOAXOJ, OMpEeIsieMblii UM Kak
aHasMTUdeckass ncuxosnorus. OCHOBHOE OTJIMYME IICMXOaHaJlW3a OT aHaJUTHYECKON
MICUXOJOTHH B pa3HoM mnoHumanuu aubumo. na K. FOnra numbumo He orpaHuunBaercs
TOJIBKO CEKCYaJIbHON 3HEpPIruel, MOCIeAHsIs SIBISETCA TOJbKO KOMIOHEHTOM, MPOSIBISIETCS B
pocTe U pa3MHOKEHHH, «a TaK)Ke B APYTUX BUIAX JEATEIHLHOCTH — B 3aBUCHMOCTH OT TOTO,
YTO B JIaHHBIA MOMEHT BPEMEHH SBIISICTCS HanOoyiee BaYKHBIM JUIsI KOHKPETHOTO YEIIOBEKa
[17. — C. 440].

OHr nomaran, 4yTo AYXOBHOE pa3BUTHE YEJIOBEKA CBA3aHO C YHACJIEIOBAaHHBIM OT
MIPEIIIECTBYIOMINX MMOKOJICHUN OTBITOM, SBISIOLIUMCS
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BHYTPEHHEN JI€TEPMUHAHTON IICUXUUECKOU KU3HU 4enoBeKa. «[IepBUUYHBIN O3Ha4aeT
"mepBeIit" W "MepBOHAYANBHBIN'"; TEPBUUYHBIN 00pa3, ClIeJOBATEIHHO, OTHOCUTCS K CaMbIM
paHHUM TPOsIBIEHUSAM naymu. YenmoBek HacienyeT 3TH o0pa3sl OT CBOETO POJOBOTO
MPOIJIOT0, KOTOPOE BKJIKOYAET KAK €ro 4YeJOBEYECKHX, TaK U MPEAYESIOBEYECKUX WIIU
AKUBOTHBIX TipenkoB» [15. — C. 135]. Tem He MeHee OH CUMTAJI, YTO YEJIOBEK CaM CO3UIAET
cBoe Oynyiee U oH (aTaJbHO HE MPUBSA3aH K CBOEMY MPOILIOMY.

K.IOHT pazpabortan CIOXKHYIO CUCTEMY JIMYHOCTH U MPEUIOKUIT CBOIO THIIOJIOTHIO
XapakTEpPOB C HAIpPaBICHHOCTbIO JIMYHOCTH HA BHEUIHUM WM BHYTPEHHUU MHP
(3KCTpaBepcHsi — UHTPOBEPCHS).

Ansdpen Annep (1870—1937)

A.Amiep, B omunune ot 3.@peiina u K.IOHra, He cuutai, 4ro B OCHOBE pa3BUTHSA
WHAVBUAYAIbHOCTH  JIEKaT  yHAclleJOBaHHbIE  OeccO3HATeJIbHblE  MHCTUHKTBHI U
Ouonornueckre (HpakTopbl, OH MOTUCPKUBAT YHUKAIBHOCTD KaX/10H JIMYHOCTH U BaYKHOCTD €€
Pa3BUTHUS B CUCTEME COLMATIBHBIX CBSI3€M U OTHOLLEHUM.

Teopust nuunoctu A.Ajniepa, WM HMHAUBUAYajdbHAs IICUXOJOTHS, MPEICTABIIACT
co00i1 CII0KHYIO CUCTEMY M COCTOUT U3 CJIEIYIOIINUX OCHOBHBIX MOJIOXKEHHI:

(GUKTUBHBIN PUHATH3M;

CTPEMIIEHHE K IPEBOCXO/CTBY;

4yBCTBO HEMOJIHOLEHHOCTU U KOMIIEHCALINN;

00111eCTBEHHBIN UHTEPEC;

CTUJIb )KU3HU;

TBOpueckoe «S» [5. — C. 5].

CornacHo koHuenuuu A. Ajuiepa, KaKIbli 4YEJIOBEK IOCO3HATEIBHO DPAa3BUBAET
CTHJIb KU3HH, KOTOPBIH ABJISIETCSI O0pb0O0i 32 JOCTI)KEHHE TTOCTABJICHHBIX IieNiel. TurmmaHoe
MIOBEICHUE  SBJISIETCS  KOMIIEHCAlMEM 3a  HEMOJIHOLEHHOCTh —  pEalbHYI0 WU
npeanonaraeMyro.  OCHOBHBIM ~ 4YEJIOBEYECKHM  JBUTAaTelIeM  SBISETCA  YyBCTBO
HEMOJHOIIEHHOCTH, OHO TO3BOJISIET MPEOA0JIeBaTh TPYJHOCTH M YEIOBEYECKUE CIIa00CTH;
CTaHOBSCH BBIIIE JPYIHX B PA3JIMYHBIX 00JIACTAX, YEIIOBEK Pa3BUBAET CBOM MOTEHIIMAIL.

Kapen Xopnu (1885—1952)

K.XopHu, paccmarpuBas CTpyKTypy HEBPOTHUUECKOW JIMYHOCTH, OOJBIIIOE BHUMAHHE
oOpamiaer Ha JeTckue mepexuBaHus. OCHOBBIBASCh Ha CBOEH MpPaKTHKE, OHA MPUXOIUT K
BBIBOJly, YTO OKpY’Karouias cpela — IJaBHbIH MCTOYHHUK (POPMUPOBAHUS HEBPOTHUECKOMN
augHocTH. OHa BBOJUT TIOHATHE 0a3albHONW TPEBOKHOCTU KaK TIyOOKOTO dyBCTBa
oaMHOYeCTBAa W OecrmomormHOCTH. JlaHHOE 4YyBCTBO (hopMuUpyeTcs B JAETCTBE, B JETCKO-

POOUTCIBCKUX OTHOLICHUSAX.
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C ee TOYKHM 3pEHHUS, POAUTEIM BO MHOTHUX CIydasx HE MOTYT JaTh JOOBU U
MOAJEPKKU peOCHKY, U IJIaBHAsl MPUYUHA ATOTO «3aKIJIF0UAeTCsl B HECIIOCOOHOCTU pOuUTENIeH
JaBaTh JTIOOOBH BCIIEICTBUE UX COOCTBEHHBIX HEBPO30B. [IpUBEp:KEHHOCTH BOCTIUTATEIIHHBIM
TEOpUsM, THUIEpOINeKa WIM CaMOIMOKEPTBOBAHME CO CTOPOHBI «HJ€aIbHOW» MaTepu
SBIISIIOTCSI OCHOBHBIMH (DaKTOpaMH, CO3JAIOIIMMHU Ty arMmocdepy, KoTtopas 06ojee uem 4To-
MO0 MHOE 3aKJIaJbIBACT OCHOBY JIJISi YyBCTBAa OIPOMHOM HE3AIIMIIEHHOCTH B Oyaymem» [ 14.
— C. 64].

K. Xopuu npemioxuna MeXJIUYHOCTHBIE CTpAaTeTHH HEBPOTHYECKOTO MOBEACHUS,
CTPYIIITUPOBAB UX CIIEIYIOIIUM 00pa3oM:

1 crpaTerus — nmpucoeIMHEHNE — JII000Bb (HAINIpaBJICHUE K JIIOJISIM);

2 cTparerusi — BJAcThb (HalpaBiIeHUE POTUB JIIOAEH);

3 cTpaTerus — HE3aBUCUMOCTH (HAIpPaBJICHUE OT JIFOACH ).

Ona cumuTana, 4yTo eciii MpoOJIEeMbl HE PEIIECHBI, TO OHU JOMHHUPYIOT HAJ KU3HBIO
yelioBeKa. XOPHU BBIJEISET JAECATh HEBPOTHUECKHX IMOTPEeOHOCTEH, KOTOPBIE OCIOKHSIOT
conuagbHOe (PYHKIIMOHHUPOBAHUE UHIUBUIA.

Opux Opomm (1900—1980)

D. ®pomMm paccMaTpuBal TPUPOIY JIHYHOCTH, HMCXOIS W3 OSK3UCTCHIIMATBHBIX
OUXOTOMHUMN: YHHKAJIBHOCTH YEJIOBEKA U CIHOCOOHOCTH KaXKJIOTO MO-CBOEMY pEelIaTh CBOU
npobiemMbl. B COOTBETCTBMM € OSTHUM TOJ JIMYHOCTHIO OH TOHMMaJl «IEJIOCTHOCTb
BPOXKJCHHBIX M TMPUOOPETEHHBIX IMCUXMYECKUX CBOMCTB, XapaKTEPU3YIOIIMX WHAMBHAA U
JIEAONINX €r0 YHUKAIbHBIMY» [9. — C. 44].

Cpenn  SK3UCTEHIIMAIBHBIX IMOTPEOHOCTEW 4YEeJIOBEKa BAXKHEHIIMM  SIBIISETCS
CTpemJIeHHe K 0e30MacHOCTH, KOTOpoe (hOpMUpYyeTCs B JETCTBE M B JATbHEHIIEM CIYXKHT
OCHOBOM 111 pa3BUTHS HMHAWBHUAyalbHOCTU. CTpemiieHHe K 0€30macHOCTH SIBISETCS
CBOCOOPA3HBIM TOJYKOM K YCTAaHOBJICHHIO COIMANBHBIX CBSI3€H C JIPYTUMU JIOJIBMH, OHO
SBJIIETCS OCHOBOM I JIMYHOCTHOTO pa3BUTHs. C €ro TOYKH 3pEHHUs, MSITh OCHOBHBIX
MOTPEOHOCTEN 4YeNoBeKa CIy)KaT OCHOBAaHUEM [UIsI YEJIOBEYECKOrO CYIIECTBOBAHHUS U
pa3BUTHSA: TOTPEOHOCTh B YCTAHOBJIEHUM CBSI3€H, MOTPEOHOCTDH B MPEOJI0JIEHUH, TOTPEOHOCTD
B KOPHSAX, MOTPEOHOCTh B UACHTHYHOCTH, OTPEOHOCTh B CHCTEME B3IJISIIOB M MPEIAaHHOCTH
[17.—C. 250 — 251].

D. ®poMM cyuTal, YTO Pa3BUTHE YEJIOBEKa MOXET OBITh TMOHATO B IMpolecce
UCCIIEIOBAaHMUsI €ro IOBEJCHHS B CHCTEME JUXOTOMHYECKHUX IPOTHBONOCTABICHUN —
W3OJISILIAM U CTPEMJICHHS K CBOOOIE.

Opuk OpukcoH (1902—1994)

3. DPUKCOH MPEAyokKUI KOHIICTIIHIO TMCUXOCOLUUATbHOW HIEHTUYHOCTH JIMYHOCTH.
CornacHO 3TOM KOHLEIIUH, JUYHOCTh MPUHUMAET CBOE Sl B HEpa3pbIBHOM EIUHCTBE CO
BCEMU CBOMMH COLIMATbHBIMU CBS3sIMH. VI3MEHEHHE COLMANbHBIX CBS3€H MPUBOIUT K
TpaHc(hopMaIy TPeKHEN
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UJCHTUYHOCTH, YTO BBI3BIBAET OINPENEICHHBIE KPU3HCHI, CYIIECTBYIOLIME A0 TEX IOD,
MOKa MHAWBU] HE CPOPMHUPYET HOBYIO UICHTUYHOCTD.

CornacHO KOHLENUMH 3D.JPUKCOHA, KU3HEHHBIA LUKJI YEJIOBEKa BKJIIOYAET BOCEMb
CTaui, KaX/aas U3 KOTOPIX COMPOBOXKAAETCS KOHDIUKTAMU:

1) 6a3anbpHOE MOBepre — Oa3anbHOE HEOBEPHCE,

2) aBTOHOMUSI— CTBIJl U COMHEHHUE;

3) UHUITMATUBHOCTh — BUHA;

4) Tpya0at001e — HEMOJHOLICHHOCTB;

5) 3ro-uJIEHTUYHOCTh — POJIEBOE CMEILLEHUE;

6) UHTUMHOCTb — H30JISLHUS;

7) IpOAYKTUBHOCTh — MHEPTHOCTD, 3aCTOM;

8) sro-mHTerpanus — ordasuue [16. — C. 262].

[NCUXOANHAMUYECKAS ITPAKTUKA PABOTHI C KIIMEHTOM

[lcuxonuHamMu4veckass TpakTHKa OaswpyeTcs Ha rncuxoaHanmse  3.Dpeiina.
OTHoOLIEHMSI, KOTOPBIE CKJIAABIBAIOTCA MEXIY KIMEHTOM U TEparneBTOM, TaKHUE XK€, KaK U
MEXIy MalWEeHTOM M BpadyoM. BOT moueMy B INCHXOaHAIMTHYECKUX IMOAXOAAX KIIMEHT,
IIPOCSIIMM ITIOMOIIY, ONpPEAENIeTCs KaK nauueHT. llepBoHadanbHO JaHHBIM METOJ KECTKO
OTIpe/eNisii YCTAaHOBKHU MAallMeHTa U HeOOXOAUMbIE MPOLEAYPbl, TEM CaMbIM BBICTPAUBAIIUCH,
KaK ¥ B MEIULMHCKOW IIPAKTUKE, JUPEKTUBHBIC NPHUHLMIIBI B3aUMOOTHOLICHUN. [lo3nHee
3.Opeii; NpUXOAUT K 3aKIIOYEHUI0, YTO B3aMMOOTHOIIEHUS MEXKIY AaHAIUTUKOM U
MalUEHTOM SIBJIIIOTCS YacThIO TEPANEBTUYECKOTO KOHTAKTa MU OHU MOTYT MeEIIaTh WIU
MOMOTaTh penieHuto mpodaem namuenta [2. — C. 16 — 21].

B ncuxoaHaJIMTHYECKOM MOAXOJE TEpaleBT NMPUHUMAET POJIb Bpaya, HO MO3MLMS B
OTHOIIIEHWU TMalUeHTa J0JDKHA ObITh HelTpanbHOW. [lanmueHT He MOJKEeH 4YyBCTBOBATh
TepareBTa, YTO MO3BOJIUT €My CBOOOJHO pa3BHBAaTh OTHOLICHHS mepeHoca. llepeHoc maet
00JIbIIIOE KOJUYECTBO MATEpUANIOB JJI AQHAJIWTUKA, MOCKOJIBKY B IEPEHOCE BBIPAKAIOTCS
HepeleHHbIe KOH(MIUKTHI, HEMPOSBICHHBIE UyBCTBA, HEPEAITU30BAHHBIH OIIBIT.

[IcMxXoaHANMUTUKN CUUTAIOT, YTO MAIMEHT JOJDKEH MPU3HABATh: MCTOYHHUK IPOOIEM
HAXOJUTCSI B HEM CaMOM M €r0 TPYIHOCTHU HCXOISAT M3 KOHQIMKTa MEXKIY XEIaHUSAMU U
CTpaxoM, KOH(QUIMKTa MEXIy HECOBMECTHMBIMH KenaHusimMu. Otcroma, kak cumraer K.
XOpHH, nepe]l NAIUEHTOM CTOSIT TPH 33]1auu:

1) BbIpa3uTh cedsl Kak MOXKHO TOJTHEE U OTKPOBEHHEE;

2) oco3HaTh COOCTBEHHbIE OECCO3HATENbHBIE ABMKYIIHE CUIIbI U UX BIHMSIHHE Ha CBOIO
KU3HB;

3) BbIpabOTaTh CIOCOOHOCTH AHANU3UPOBATh MPUYUHBI, KOTOPBIE HAPYIIAIOT
TapMOHUYHBIE OTHOIIEHHSI C CAMHUM COOOH M OKPY KAIOIIUM MUPOM.
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CBOOOJHBIC acCOIMAIMK KJIMEHTA MOMOTAIOT BBIICHHTH NPUPOAY KOH(DIUKTOB,
OOHapyXWTh W3Ha4YaJbHBIC MpPOOSEeMHbIe cuTyaruu. CrnocoOHOCT — HECTOCOOHOCTH
«IOPOXKAATE» CBOOOIHBIC acconuanuu To3Boiwia K. XOpHU BBIIEIHTH OCHOBHBIE THIIBI
MAIUEHTOB:

* TMANHEHThI, y KOTOPHIX CIIOHTAHHBIE AaCCOIMAIIMKM BBI3BIBAIOT CTPAXU WU
BHYTpPEHHUE 3aIPETHI;

* TAIMEHTHI, KOTOPBIE HOCSAT «MACKW» M HE TO3BOJISIOT «BTOPraThCs» B CBOOOIHBIE
accoluanuy;

* TAIMEHTHI, HE CIIOCOOHBIC TOPOXKAATh CBOOOJHBIC accomManuu 0e3 aKTUBHOTO
BMemarenabcTBa anaautuka [4. — C. 301— 309].

[TomuMoO cucTeMaTH3allid OTHOIIEHWH W KIACCH(PHUKAIUU KIMEHTOB HMEeTCS
0OJIBIION CHEKTp WHIAMBUAYAIbHBIX METOAOB JICUECHHS, Pa3HOOOpPA3HBIX IO METoJaM U
MOIX0JIaM K HEBPOTUYECKUM JINYHOCTSIM.

Tak, Aanep B MHAMBUAYATbHON TEPaIluy BBIIEISUT TPU CTAAUK PaOOTHI C TAIIUEHTOM:

MOHUMAaHHE TICUXOTEPANIEeBTOM CIIeU(PUUECKOTO )KU3HEHHOTO CTHIIS MAIUEHTA,

MOMOIIb MAIIUEHTY B IOHUMAHUH ce0sl U CBOETO MOBEACHHUS;

(dbopMUpOBaHKE y HETO MOBBIIEHHOTO COIIMAILHOTO HHTEPECa.

[lepBas cTanus HampaBjieHa Ha TO, YTOOBI MO3HATH )KMU3HEHHBIN CTWIIb ManueHTa. Jlis
3TOrO0 €ro MPOCIT paccka3aTh O CBOEM JETCTBE, TEX TPYAHOCTSIX, C KOTOPHIMH OH
CTaJIKMBAJICS, 0c000€ BHHMaHue 0o0pallaloT Ha TMIEPOINEKY WM OTBEP)KEHHOCTH MAllUEHTA.
Aiep yYHTHIBAN TaKXKe IOBEICHUE, SMOIMH, WHTOHAIMHM, MHMHKY U XecTbl. Kpome
pacckasa, MaTepuaoM, CBHUJIETEIbCTBYIOIIUM O JKU3HEHHOM CTUJIE TMallMeHTa, MOTYT OBITh
CHOBH/JICHUSI, CBOOOIHBIE aCCOIMAIINU, PUCYHKH U T. 1.

Bropas ctaaus uccienoBaHMsl CTaBUT Mepes TEPareBTOM ILENb BCKPBITh UCTHHHYIO
CTPYKTYpY >KU3HEHHOTO CTHJISI TAIIMCHTA, BBISIBUTH (PMKTUBHBIC LIETH U 3a/1a49H, IEPEBECTH UX
B (popmy ocoznanus. [IoHATH — 3HAYUT OCMBICTUTH, 1O AJJIEpPY, TO MECTO, KOTOPOE Thl
3aHMMaellb B OKpyXawomeM wmupe. OObSICHEHUS AOKHBI OBITh SCHBIMH U TMOHSATHBIMHU
MAIUEHTY, OHU CTPOSITCS Ha OCHOBE JTOBEPHS U IMITATHH.

TpeTbs cTagusi — MEpPEeKIIOYeHHE C JTUYHBIX MpoOjeM Ha TpoOiieMbl OOIIecTBa.
Ajuiep cyuTal, 9YTO B OCHOBE HEBPOTHYCCKHX IMEPSIKUBAHHUN JIGKHUT 3a00Ta HEBPOTHKA O
COOCTBEHHOM MPECTUXKE, MOITOMY MEPEKIIIOUEHUE €T0 WHTEPECOB HA MpOoOJIeMbl 00IecTBa
SIBJIIETCS TEPANEeBTUYECKON U peaduiIuTaunoHHON 3anauei Tepanesta [4. — C. 49 — 50].

['maBHas TepameBTHYECKas II€JIb B MCUXOAHAIN3€ COCTOMT B TOM, YTOOBI MO3BOJIUTH
KIIMEHTaM BHUKHYTbH B UX IMPOOJIEMBI Yepe3 PaCKPHITHE HEOCO3HAHHOTO MaTepHara.

OCHOBHBIMU ~ TEPANEBTUYECKUMHU METOJAMU PpabOThl C KJIUEHTAMHU SBISIOTCS:
WHTEpIIpeTauu, paboTa ¢ MeYTaMu, IEPEHOC, CBOOOTHBIC ACCOIIUAITUH.

WuTepripeTalii  UCMONB3YIOTCA B CUTYyallUAX, KOTJAa TEpameBTy HEOOXOIMMO
OOBSICHUTH 0€CCO3HATEILHBIC MOCTYIKH W JKEJIAHWS IMalMeHTa M TeM CaMbIM IIOMOYb €My

MIOHATH CBOU UMITYJIBCBI.
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MeuTta Kak TepameBTUYECKHHA MpPHUEM HCIOJIb3YEeTCS C IENbI0 MOJYYUTh JOCTYII
TepameBTa K O€cCO3HATEIbHOMY, YTOOBI Yepe3 CHUCTEMY CHMBOJIOB TOHSITH IMPOOJIEMBI
MalyeHTa.

[lepenoc B TepameBTHYECKOM  Tpolecce  sBIseTcss  TpaHchopmanuei
NepBOHAYAILHOTO HeBpo3a. [lamueHT B mporecce B3aUMOJCHCTBUS TMPOCHUPYET Ha
TepaneBTa CBOM IOJABJICHHBIE UyBCTBA M HEPEAIN30BAHHBIM OMBIT. OTHOLIECHUS MEepeHoca
MO3BOJISIIOT  TE€PANeBTY HCHPABIATh OINMOKM pOJIUTENCH, JOMyLIeHHbIE B IpoIecce
BOCIIUTAHHUS.

CBoOonHast accouuanusi — CHEIHUATIbHBIN MPHUEM, BO BpeMsl KOTOPOTO TEpareBTHI
noOy>K/1al0T TMAalMEeHTOB CIOHTAHHO BBIPAXXaTb CBOM MBICIIH, YyBCTBA, HJEU, ACCOLMAIIUU.
TepaneBT momoraer CHATH IMOJABICHHUE Yepe3 IEepeBeleHne Oecco3HATEIbHBIX MOTHBOB B
oco3HaHHbIC [22. — P. 46].

[ICUXOJUHAMUNYECKAS TICUXOJIOTUA U TEPAIIMA B TIIPAKTUKE
TICUXOCOLIMAJIBHOM PABOTHI

[TcuxonuHAMUYECKUH MOIXO0J] HAIel MECTO B MPAKTHKE ICUXOCOLUUAIBHOW padoThI,
TaK Kak J1aJl BO3MOXKHOCTb IOHUMAaHUs CTPYKTYpbl HHIUBUYATbHOCTA U 00YCIOBIUBAIOLINX
€€ MPOLIECCOB.

Pannsisg aHanuTHueckas Teopus Oblila MOJIYMHEHA U3YyUYEHUIO0 HHCTUHKTOB U UX POJIU B
JMYHOCTHOM pa3zButuu. B Hauane 1930-x rr. pabotsr 3. @peiina u A. ®peiia cTaHOBATCS
JOCTYITHBIMU OOJIBIIIOMY KpPYTY COLHMAbHBIX PaOOTHUKOB. Jromcuxonoruss B 1950-e¢ rr.
olpeleNnia HOBbIE TOPH3OHTHI JUIA  COIMAJbHBIX pabOTHUKOB B  Ipodiiemax
WHAUBUAYAIbHOCTH. YenoBeka CTalu MPU3HABAaTh KaK COBOKYMHOCTh OMOJOTHYECKHX,
MICUXUYECKUX U COLHANBHBIX MporieccoB. [lIoHnMaHNe MPUYMHHBIX (PAKTOPOB, MPUBEIIINX K
TPYJIHOM KU3HEHHOM CHUTYyalllH, HE TOJIBKO Ha OCHOBE PAHHETO >KU3HEHHOTO OIbITa, HO U B
KOHTEKCTE KPHU3HMCOB, CBOMCTBEHHBIX TOMY WJIM WMHOMY JTaly pa3BUTHs JIMYHOCTH, AAJO
HOBBIE BO3MOKHOCTH IS COLIMATIbHBIX PAOOTHUKOB B PEIICHUH WHAMBHIYAIbHBIX 3alIPOCOB
KIIUEHTOB.

B mpakTuke conuanbHOW paboThl NMCHXOIWHAMHYECKAs: MOJENb Hallla OTPaKCHHE
nocne 1930-x rr. B paborax Tadrt, Pobuncon, Xa-munsron. Ha BomHe Heodpeihansma u
ATONICUXOJIOTHH K JTaHHOW MOJIEIH OOpaTWIIMCh Takue ucciienoparenu, kak Xomwm3 (Hollis),
[Tepn-man (Perlman), Tumc (Timms), CeitncOepu (Sainsbury), [laitnmun-rep (Scheidlinger),
CrpuH (Strean) u Baccepman (Wasserman).

[IcuxoananuTUYECKUEe TEOPUH U OKpYXkKaromiasi cpeaa

OnvH W3 BaXHEHIINX MPUHIMIIOB TEOPHH M TPAKTHKH COLMAIBHOW paboOTHl «cpena
— JIMYHOCTHY» TOJy4aeT HOBOE TMOHHMMAaHHWE B KOHTEKCTE MCHUXOJAMHAMUYECKOTO MOJXO[a.
Orta 1BOlHas OpueH
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Talusi — HAa HHTPAICUXUYECKHE IPOLECChl U CUCTEMHBIE BIIMSHUSA OKpYXKarolleu
cpebl — HaXOAUT OTPaXXEHHE B MPAKTHKE COLMATIBLHON pabOTHI.

HaGnronenus mokaspIBalid, YTO WHAWBUYATbHBIE TPOOIEMBI 3aBUCIT OT CBOCOOpa3us
OKpYXKAIOIIEH CpEeNbl: ITHUYECKOTO OKPYXXCHMsS WHIMBHIA, KIACCOBOM IPHUHAJIEKHOCTH,
MecTa MPOKUBAHUSA, CEMEMHBIX OTHOLIEHHH, IPYIIIOBBIX HOPM MTOBEACHUS U T. 1.

C npyroil CTOpoHBI, NCUXOIAWHAMUYECKHE TEOPHUU YTBEPXKIAIOT, YTO JIOJU — HE
CTOJIBKO TIPOJIYKTBI OOCTOSITENBbCTB, MACCUBHBIE OOBEKTBI, CKOJIBKO CYOBEKTHl M3MEHEHHUS
OTHOILIEHUH U 00CTOSITENbCTB, MOAU(PULIUPYIOIIMX OKPYKAIOILYIO CPENy.

Taxol moxo1 AaeT BO3MOXKHOCTh COIIMAIbHBIM paOOTHUKAM paccMaTpUBaTh KIMEHTA
HE Kak JKepTBy, a KaK cyObeKTa B3aUMOJIEWUCTBUS, TA€ HEOOXOAMMO pa3BUTh €ro
CaMOCTOSITENIbHOCTh B PELICHUH BOMPOCOB COLUAIBHOTO (PYHKIIMOHUPOBAHMS, HECMOTpPS Ha
TO YTO JIaBJICHUE CPE/bl PEAIbHO CYLIECTBYET B CyOBEKT-CyObEKTHBIX OTHOLICHUSX.

OTHOIIEHUS KIMEHTa U COLMAILHOTO Pa0OTHUKA

B npornecce B3aumoaeiicTBrs MEXy COLMAIBHBIM PAOOTHUKOM U KJIMEHTOM IIEPBOMY
NPUXOJUTCS UCIOJNB30BaTh MHOTO poJiel B Xonae paboThl CO CiydaeM. OTH POJH
00yCJIOBJIEHbI KaK cieUU(pUKON ciiydyasi, TAK U YHUKAJIbHON MHAMBUIYalIbHOCTBIO KJIMEHTA.
Tak, ciyuam, cBSi3aHHBIE C HACWJIMEM, SMOLIMOHAIBHON M BepOajbHOHM arpeccueit, OyayT
OTJIMYAThCA OT CJIy4aeB MEPEKUBAHU 110 MOBOY yTpaThl OIM3KHUX.

YMeHue ciIymarth SBISETCS pPOJIEBOM OCOOCHHOCTBIO COIMAJIbHBIX PaOOTHUKOB,
(akTOpOM YCIEIIHOrO0 TEepaneBTHYECKOro BMeNIaTenbcTBa. KIMEHTBI MOryT BbIpaXxarTb
pa3NUYHbIE SMOLMOHAIBHBIC NPOSBICHUS, OTPHLIATh HAJMYUE KOHQIMKTA M TPOOIEeMBbI,
OyokupoBaTh  mporecc  B3ammojencTBus.  ColuanbHBIA ~ PAOOTHHUK,  MCIOJB3YsI
NICUXOAMHAMMUYECKHE MOJENIH, [OJDKEH IIOHATh CHCTEMY WHIUBUAYAJIbHOM 3alllUTHI,
pasrajgath IpUPOAY OCO3HAHHOTO U HEOCO3HAHHOIO KOH(IMKTA.

TICUXOJUHAMMNYECKA I MOJIEJIb COITUAJILHOM

PABOTDI

IlepeHoc sBisieTcs BaKHBIM aCIEKTOM B CHUCTEME OTHOLIECHMM MEXAY COLUAIbHBIM
pabOTHUKOM M KIMEHTOM. ISl KJIMEHTa COIMalbHBIM pabOTHUK CTAaHOBUTCS (DUTYpPOH,
UTpAIOLENl BaXHYIO pOJIb B DPa3pell€HUH BO3HUKIIEH CUTyaluu. OTH OTHOUICHMS B
3HAYUTEIIBHOM CTENIEHH OINPEIEISIOT KOHTPAKT, a TAKKe LEIU U 3a4a4d TePaeBTUYECKOTO
IIpoLecca, MOCKOJIbBKY OHM CBSI3aHbl C U3MEHEHUEM MHINBUYAJIbHOCTH.
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[IcuxoaHaMUTUYECKUN TOAXOJ IMpPEANojaraeT, YTo B CUTYyalldd MepeHoca Iydylle
OCYILECTBIISICTCSI TOMOIIlb, BOCCTAHABJIMBACTCS CTPYKTypa HHIUBUAYalbHOCTH. OCHOBHas
IIEJIb COCTOUT B TOM, YTOOBI IOCTUTHYThH OoJbIIeii rapmonun mexay Mn, Oro u Cyneparo.

WHnuBuayyMy TIOMOrarOT —4epe3 MHTEpIpeTalud IOJyYUTh  PAlMOHAIBHOE
CAMONIOHMMAaHHUE TMOJABISIEMBIX YYBCTB, TEM CaMbIM YBEJIMYMBAIOT CHIy OrO.
becco3HarenbHble UMITYJIbChl TOJBEPralOT KPUTHKE, IMPOCIEKHMBAs UX IMYTH IO CaMOro
HCTOYHUKA.

PaboTta ¢ compoTuBieHMEM — OJlHa W3 TJIaBHBIX 3aJjad COLMAIBHOIO PAaOOTHMKA.
3amadya COIMAIbHOrO pabOTHUKA — TIPEOJOJETh CONPOTHBICHHE M OTPHILATEIHLHOE
ATOCHMHTOHUYECKOE MOBEICHUE NIEPEBECTU B TOAMCTOHUYECKOE.

TepaneBTUyeckre OTHOLICHHUS OOECTIEUMBAIOTCS B CUTYyallMH «paboThl 4yepe3» U B
CUTyallud «KOPPEKTUPYIOIIEro 3MOIMOHAIBHOIO OMbITa». Takue MOAXOAbl MO3BOJISIOT
YBEJIIMYUTh D3HEPrUi0 Dro, pa3BUTh YYBCTBO COOCTBEHHOTO JIOCTOMHCTBA, MO3BOJISIOT
WH/IMBUIY IPOU3BECTH HEOOXOIUMBIE COLIMATIbHBIE U3MEHEHUS CUCTEMBI.

JlanHass Mojenp COIUMaNbHONW pabOThl HAXOOUT CBOE IMPHMEHEHHE B CHTYyalMsX,
CBSI3aHHBIX C Pa3BUTHUEM MHIMBHYyaJTIbHOCTH, PEAOMINTALIMN U aJallTall|H.

Takum  oOpazoMm, T[O3HaHME TMPHUPOABI  MpOOJEeM  KJIHMEHTa,  peduiekcus
B3aMMOOTHOIIEHUH JIMYHOCTU U CPEAbl, aHAJIU3 JKU3HEHHOI'O CTUIIS NAalMeHTa, OTHOLICHMS
MEXy MallMEeHTOM U TE€PareBTOM, CUCTEMa M CTPATETHMH IIOMOIIM, CTa UK JICUCHUS] HaXOIT
OTpa)KCHHE B MPAKTUKE IICUXOJMHAMUYECKON MOJIEIH COLIMAIBHOM padoThI.

Cxema, npemnoxennas I'.Xatuuncon u C.Ontenan (cm. Tabn. 1), neMOHCTpHUpYeT,
KakMM 00pa30oM MCTOKH MCUXO0aHAIN3a HaXOIAT OTPaKEHHE B IICUXOJMHAMUYECKHUX MOJEIAX
COBPEMEHHOW TEOPHUHU U MPAKTHKE COIMaIbHOM padoTsl [13. — C. 61 — 62].

Taobmmma 1

[IcuxoaHaM3 B MCUXOIMHAMUYECKIX MOJICTISIX COIMAILHON paObOThI

[Ncuxoananuruveckas [NcuxocornuanbHast
TEOpHs TEOpHs

Knaccuueckast Bonee mosmHss Teopus
MICUXOAHAIMTHYECKAsE ~ TEOpHs [lIcuxoaHanu3a (TpeICcTaBUTEIb
3.Dpeiina 3. DPUKCOH)

I';maBHBIE 0COOCHHOCTH

[TomuepkuBaercst  poib [Ipennonaraercs
0ecCO3HATENbHBIX  MPOIECCOB |CYIIECTBOBAHUE
[lcuxocekcyanbHOE — pa3BUTHE|0ECCO3HATENBHBIX  MPOIECCOB.
pebenka YcToliunBOe  OTHOIIEHHE K
JIPYTUM Ba)XXHO caMoO IO cebe
Ui pa3BUTUSL peOeHka, a He
TOJBKO JUIA  yJOBIICTBOPCHHUS
noTpeOHOCTEN
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[Tponomxkenue Tabi. 1

[Icuxoananuruyeckas IcuxoconuanbHast
TEOpus TEOpust

TpexuacTHas cTpykTypa [TomuepkuBaercs
anuHoctu: OHo, S, Cepx-fl,|akTuBHass  poap  DOro u
HaxoJslUIMecs B TMHAMUYECKOM |IMHAMUYECKUI XapaxkTep
COOTHOILIEHUH JIPYT C IPYIOM  |CONPOTHUBIICHUS JTaBJICHUIO

B nentpe BHUMaHMS —|BHELIHETO MUPA
MIOAABJICHUE Oro B KPU3HUCHBIX
0eccO3HATeNbHBIX  MPOLECCOB|CUTYALUAX pa3BUTHA,
JUIss  TIOHMMAaHHS  Pa3BUTHS |BOSHUKAIOUIMX HA NPOTSHKEHUU
JUYHOCTH u OPUYMH|BCEH  JKU3HHU,  MOSIBIISIOTCS

MCUXUYECKUX CTPAJaHUM

BO3MOXHOCTH JIA pPOCTa U
CTarHaluu

Monens neiicTBUA

Tpynno  oOHapyXHUTh
MOJCJ/Ib, CKOHIOCHTPUPOBAHHYIO
BOKPYT BHYTPEHHHUX

KOH(bJII/IKTOB 1 JUHAMHYCCKHX
IIpOLECCOB JTUIHOCTHU

CoBpemMeHHbIE

NICUXOIMHAMUYECKHE
MOIEId HCXOomaT u3 Oosee
MIO3/IHEH TEOPUHU IICUXOAHAIIN3A,
HO B HHUX BKIIIOYAIOT TaKkXke U
JpyTue TEOPHH, YTOOBI MOHSATH
OTHOILIECHHUS U YCIOBHUS CPEJBI.
3T0 0COOEHHO KacaeTcsi TEOpUu
CHCTEM

[leHHOCTHBIE OpHEHTALIUN

ITcuxnueckuit
JETEPMUHU3M: y BCEr0 €CTh
MPUYMHA, KOTOPYID  HYKHO
HCKaTh B paHHUX
MEPEKUBAHUSIX U PEAKIUSIX Ha
HHUX buonornueckue
WHCTUHKTBEI JIe)KaT B OCHOBE
NMOBEeACHUSA  4YeJoBEKa, OHO
OnpeAesieTcs TEM, Kak
YEJIOBEK MOXKET UMM YIIPABJISITh

YenoBek BHINATCS Kak

MPOAYKT ATO-TIPOIIECCOB,
OMOJIOTUYECKUX M COLMAIbHBIX
MIPOLIECCOB.

[Ipennonaraercs
BO3MOXKHOCTh Jro cTaTh 0Oojee
AKTUBHBIM

HanpaBneHHOCTh OTHOLLICHHI

Coenuanuct
Hag TEM, YTOOBI
Oecco3HaTeILHOE
CO3HATENIBHBIM U
MAIUCHTY CIIPaBUTHCS
HEpelIeHHBIMUA KOH(MIUKTaMU

paboTaer
caciiaTh

IIOMOYb
(¢

I'maBHas poJib
OTBOJUTCSI CO3JIaHHIO
aTMocdepsl, B KOTOpOH
MalUMCHT BOCIHPHUHUMACTCA KakK

yYHHUKaJlbHasE JTUYHOCTh. PabGoTa

JIOJDKHA BECTHCH HaJl
MPONUTBIMU KOH(IMKTaMU
(dacto Oecco3HaTeTbHBIMHU ),

YCUJICHHEM Oro W TOHUCKOM
6ornee 3(p(HEeKTUBHBIX CIIOCOOOB
azalTanuy K yCJIOBHUAM CPEAbI U
COOCTBEHHOM KH3HH
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OkoHuanue Taon. 1

[IcuxoananuTHU4eckas [IcuxocounanbHas
TEOpHSs TEOpHsI

Kpuruka

Otpunatorcs He npunumarorcs BoO
colajbHbIe MIPUYMHBI | BHIMaHUE po0GIeMbI
npobieM,  MOMCK  BEJETCS|MHIMBUAOB U TPYIII, CBI3aHHBIC
TOJILKO BO BHYTPEHHUX |C YCIIOBUSMU KU3ZHU
mporueccax Crneumanucr|Pacnpenenenue  Bractd B
CTaHOBUTCS «IKCTIEPTOM», |OTHOLLIEHUSIX CTaHOBUTCS
MAIUEHT OOBSIBISETCS |«Pa3MBITBIMY, HANpPUMEp H3-3a
HECOCTOSITEJIbHBIM UJEH «IPOTUBOCTOSHUS

2. IIOBEJJEHYECKUU ITOJIXO0/1 B IICUXOCOITUAJIBHOM ITPAKTUKE

OCHOBHBIE [TIOBEJJEHYECKUE ITCUXOJIOTUYECKUE

TEOPUUN

OnBapn JIu Topamaiik (1874 — 1949)

HccnenoBan mpobiembl oOyuyeHHs rofed M KUBOTHBIX. CoO3maHHBIM MM mpubop,
HA3BaHHBII CaMUM YYEHBIM «IPOOJEMHBIA SIIHK», MO3BOJIMI OTKPHITH PsSA 3aKOHOB
MOBEJCHMS: 3aKOH 3(dekra, ynpakHeHus1, 3aKOH aCCOIUATUBHOTO CABHUTra H Jp.

3akoH 3 dekTa um ObUT chopMyTHpPOBaH clieayronM obdpasom: «JIroboe aeicTBHe,
BBI3BIBAIOIIECE B JIAHHOW CUTyallud YIOBIETBOPEHHUE, ACCOLIMUPYETCS C AAHHON CUTyallMew,
TaK 4YTO, KOTJa OHAa BO3HUKACT BHOBB, IOSIBIIEHHUE OSTOTO JCHUCTBHUS CTAHOBUTCS Oolee
BEpPOATHBIM, ueM Tmpexae. Hamportus, nroboe 1eiicTBHe, BbI3bIBaIOlee AUCKOMGDOPT,
OTIeNsIeTCa OT JAHHOW CUTyalluH, TaK 4YTO, KOTJa OHAa BO3HUKAET BHOBb, MOSIBICHHUE 3TOTO
NEUCTBUS CTAHOBUTCSI MeHee BeposTHbIM» [17. — C. 259].

CornacHo 3aKOHY acCOIIMaTHBHOIO CIBUIA, €CIU IMPH OJHOBPEMEHHOM MOSIBIECHUU
IBYX pa3ApaxuTeNneil OJUH M3 HUX BbBI3BIBAET MO3UTHBHYIO pEAKUWI0, TO WU JPyrou
puoOpeTaeT CocOOHOCTh BRI3BIBATH Ty K€ caMyto peakuuio [5. — C. 128].

DJL.TopHaallk ¢ MeXaHHUCTHYECKU-OMONIOTHUECKUX TO3HMIMKA 3aJ0KUIT  OCHOBBI
MOBEICHYECKON MCUXOJIOTHH.

Wsan [etpoBud [1aBnoB (1849 — 1936)

Pycckmii ¢u3nonor, KOTOpHIH BHEpBbIe CHOPMYIHPOBAT YYE€HHE 00 YCIOBHBIX
pednekcax. [To [TaBnoBy, ycnoBHbIN pediiekc BHICTyMaeT
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B KauecTBE OCHOBHOIO aKTa TIOBEACHHUS, Oylarofapss KOTOPOMY OpIaHU3M
MPUCTIOCAOIMBANICA K WM3MCHSIONIMMCSL YCIIOBUSIM CpEJbl, MpuoOperas HOBBIE (HOPMBI
MIOBECHHUS.

N. II. TlaBnoB »KCHEPUMEHTAIBHBIM ITIyTEM YCTAaHOBWJI HAJIWM4YWE€ YCJIOBHBIX U
0€3yCIIOBHBIX PE(IIEKCOB, «IIOCTOSHHYIO CBSI3b BHEIIHErO areHTa ¢ OTBETHOM Ha HEro
NeSITeIbHOCThIO OpraHM3Ma 3aKOHHO Ha3bIBaTh O€3yCIOBHBIM pediiekcoMm, a BpeMEHHYI —
ycnoBHbIM pediiekcom» [8. — C. 245].

Kaxk cuurator uccnenosarenu, U. I1. [1aBnoB nox pediexcamMu moHUMaN HE CBEICHHE
MPOCTEUIINX peakIuii K peHOMEHaM YeI0BEUECKOM IICUXUKH, a BUJIENT B HUX OoJsee riy0okue
MPOLIECCHI, «3aKOHBI MOBEICHUS KUBBIX CYIIECTB, KOTOpBIE CIY>KaT pPEajbHbIM, 3€MHBIM
(yHIaMEHTOM BO3BEJCHHS Ha HUX BBICIINX (OPM uenoBedeckoil aktuBHocTH» [8. — C. 11].
[TosToMy HecllyyallHO MPUMEHUTEIBHO K YEJIOBEYECKOW aKTMBHOCTH YUYEHBIH BBOJUT TaKUE
MIOHATHS, KaK peduiekc 1enu 1 pedexc cBOOOIbI.

Pa6oTsr [1aBnoBa moBnusiiiv Ha odopmiieHne B3rAI0B K. YOTCco-Ha, TO3BOJIUB €My
000CHOBATh OOBSICHEHUE PAa3BUTHSI HABBIKOB U MOSBJICHUS HOBBIX ()OPM MOBEICHHUS.

xon bponec Yorcon (1878 — 1958)

BeicTynan npoTHB NCUXOJIOTMM KaK HayKd O CO3HaHWM, CUUTAasl, YTO CO3HAHHUE HE
MOXKET OBITh M3YYEHO METOJIaMU €CTECTBEHHBIX HAayK, a METOJbl MHTPOCIEKIMH HE Nal0T
OOBEKTUBHBIX NPEACTABICHUN O MCUXUYECKUX Tporeccax. C 3TUX MO3UIUIl OH 000CHOBBIBAJI
HE0OXOUMOCTh U3yUEHHUS MOBEICHUS KaK MOJJIMHHOIO IMpeaMeTa MCUX0J0THYeCKON HayKH.
«IIcuxonorusi, Kak ee BUIUT NPEICTaBUTENIb OWXEBHOPU3MA, IPEJICTaBIsACT COOOM YHMCTO
OOBEKTUBHYIO JKCHEPUMEHTAIbHYI0O OOBEKTHBHYIO OTpacib €CTeCTBEHHBbIX HayK. Ee
TEOPETUYECKOW  3ajauedl  sBISIETCd NPOTHO3MPOBAHME TIOBEJEHUS U YIIpaBJICHUE
noBeaeauem» [17. — C. 282].

Haxopnsce non BiaustHueM (uinocouu No3UTUBU3MA, J[K. YOTCOH MPEATIOKHIIT CXEMY,
OOBSCHSIONIYI0 TIOBEJCHHE 4YeJIOBEKa Kak CHCTeMy peakmuii: S—R, rme S—crtumyn
MOPOXKJIaeT HeKylo peaknuio R. OTHOLIEHHS CTUMyI—peakiusi ObUIM OIpeneseHbl Kak
eauHuna noseaeHus. Mcxonas m3 takoro moaxona, k. YOTCOH yTBep:kzaji, UYTO UYEIOBEK
SBIIETCS TMPOAYKTOM HAy4YeHHs] M BHEIIHME (AKTOPHI SBISIIOTCS OMNPEICNSIONIMMU B
(bopMHpPOBaHUN €0 MHUPOBO33PEHHS M KM3HEHHBIX OpHEH-Talid. B 4acTHOCTH, OH mmcai:
«/loBepbTe MHE AECATOK 370POBBIX HOPMAIBHBIX JACTEH U JaiiTe BO3MOKHOCTh BOCIHTHIBAThH
UX TaK, KaK S CUMTAI0 HYXXHBIM; T'apaHTHPYIO, YTO, BBIOpAB KaXJOr0 W3 HUX Hayrai, s
CIENAaI0 ero TeM, KeM 3aJyMaro: BpauoM, IOPUCTOM, XYAOKHHKOM, KOMMEPCAHTOM U JaxKe
HUIIMM WJIK BOPOM, HE3aBUCHMO OT €ro JIaHHBIX, CIOCOOHOCTEH, MPU3BAHUS WU PACHI €r0
npeakos» [1. — C. 87].

[Tonxonpl, cBA3aHHBIE C YIpaBJICHUWEM IIOBEIEHUEM, MOIY4YalOT IMIHPOKOE
pacnpocTpaHeHHE B 3TOT MEPUO]] CPEIH IICUXOJIOTOB U MEJaroros.
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beppec @penepux Cxunnep (1904 — 1990)

[Ipogomxkun  pa3BUTHE MOBEACHYECKUX KOHUENUA. (OCHOBBIBAAChH Ha TEOPUU
N.I1.ITaBnoBa 0 Ge3yCIOBHBIX M YCJIOBHBIX pediiekcax, UCCIEI0BATENb MPEATIOKHII TEOPUIO
onepaHTHOro HaydeHus. COIJacHO 3TOH KOHIENLUH, OPraHu3M IPHOOpETaeT HOBBIE
peakuu 6iaroaaps MOAKPEIVICHUIO. B 3aBUCUMOCTH OT TOT0, IO3UTUBHOE WJIM HETaTHBHOE
JAHHOE MOJKpEIUICHUE, MOBEACHYECKHH aKT JIMOO NOBTOpsieTcs, o0pa3ysl OIpeesICHHYIO
TEH/ICHIMIO, JIMOO HE IMOBTOpsAETCs, JUOO eMy He mnpuaaercs 3HadeHus. b. CkuHHEp
IIPEUIOKIIT YEThIPE peXKUMa MOJIKPEIUICHHS, UMEIOIINE pa3InyHble (JOPMBI PEarupOBaHHUS: C
IIOCTOSIHHBIM COOTHOIIEHHEM, C IOCTOSIHHBIM MHTEPBAJIOM, C BAPUATUBHBIM OTHOILIEHUEM U C
BapHaTUBHBIM HHTEpBaJoM [16. — C. 366 — 367].

Ha ocHoBe koHIenuuM onepaHTHOro HaydeHus b. CKMHHEp MpenIoKuil NporpaMmmy
MOIUGUKAMM TOBEACHUS Ui ICUXUATPUYECKUX KIMHUK, IIKOJ, COLHUAJIBHBIX CIIyXO,
UCTIPAaBUTENbHBIX yupexaeHuil. Ilporpamma Moaudukanmu moBeneHHs OCHOBaHAa Ha
MCIIOJIb30BAHUU TIOJIOKUTENBHOTO OIKPEIUICHUS B LESIX KOHTPOJIA.

AnnOept banaypa (p.1925)

Pa3BuBas umpem OuxeBumopusma, B 1970-e¢ IT. MPEIOKUI TEOPUIO COIHAIBHOTO
HayueHus. lleHTpasibHOE MeECTO B 3TOM TEOpUM 3aHMMAIOT I103HABATEIbHBIE IPOLECCHI.
HaOmtonas 3a moBelneHHEM APYIMX JIOAEH M €ro MOCJIEICTBUAMHU, YEJIOBEK B COCTOSHHM
MOJU(HUIMPOBATH CBOE TIOBEACHUE.

Co3maBasi «MEHTalbHbIE KapTUHBI MHpa», NPOUIPHIBas HMX, BO3MOYKHO IOOMTHCA
o0yueHHs 0e3 CTOJKHOBEHHS C BHEUIHMM MHpOM. TakuM 00pa3oM, Uy>KOM OIBIT MOXKET
BBICTYIIaTh B Ka4€CTBE NMOJKpeIUIeHHA. A. banaypa onpeznesnsn 3TOT Mpouecc Kak KOCBEHHOE
MIOJIKPEIICHHUE.

ITon KOCBEHHBIM MOJKPEIUICHUEM OH IOHMMAJl HayY€HHE, KOTOPOE IMPOUCXOJUT Ha
OCHOBE HAOJIOJEHUS 3a NOBEIEHUEM JIPYTHX JIIOAEH U 3a MOCIEACTBUAMU 3TOTO MOBEJCHUS,
a HE Ha OCHOBE JIMYHOIO IOJIYYEHHOIO NOJKperuieHus. Mcxons u3 cBOeW KOHUENIUH, OH
BBIBOJAUT TOHATHE <OA((EKTUBHOCTH JUYHOCTH», B KOTOPYIO BKJIAQJAbIBA€T TaKHe
MIPEJICTAaBICHUS], KaK YyBCTBO COOCTBEHHOI'O JTOCTOMHCTBA, CaMOOLEHKU, KOMIIETEHTHOCTHU
IIPU PELICHNH )KU3HEHHBIX mpobiiem [17. — C. 340 — 341].

A. bBanpypa pacmmupun noaxoapl K MoAM(UKAIMM TMOBEAEHHUS, €ro IMOJAXOJbI
IIPUMEHSIOTCS B KIIMHUYECKON MPAKTUKE IIPH JICUEHUHN HABA34YHUBBIX HEBPO30B, CEKCYAIBHBIX
TCYHKINA, TPEBOXKHBIX COCTOSHHUM, a Takke MM pa3paboTaHbl METOIBI COIHAIBLHOTO
KOTHUTHBHOT'O TOAX0JIa, KOTOPbIE MCIIONB3YIOT B OOpa30BaHMU M IPAKTUKE COLUAIBHOM

paboTHL.
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[MOBEJJEHUYECKAA ITPAKTUKA PABOThBI C KIIMEHTOM

Takas mnpakThka OTJIWYAaeTcs OT JAPYTUX THUIIOB TEpalud, B €€ OCHOBE JIEKHUT
MOBEJICHWE, a YyBCTBA W MBICIM KJIHMEHTA, JakKe HECMOTPS Ha AMOLMOHAIBHBIA (OH,
BTopuyHbl. [loBeneHueckas Tepamnusi HampaBjieHa Ha OOydeHHE KIMEHTOB IMO3UTHBHBIM
MOJIEJISIM TIOBEICHHUSI.

P Mactun (R.Dustin) u P.[JIxopmxe (R.George) BBIIENSAIOT Takue OCHOBHBIC
MIPUHIIUITEI TTOBEJICHYECKON Teparuu.

1. B ueHTpe BHUMaHMS TepaleBTa — MOBEACHUE KIMEHTA.

2. Konnentyanuzamus TepaneBTUYECKUX MOBEJICHUECKUX LIETEH.

3. PasButHe mnponeaypbl J€UYEeHHs, TMOCTPOCHHOM Ha TOBEACHYECKUX MpodiemMax
KITUEHTA.

4. OObeKkTHBHas OIICHKA TEPANEBTUUYCCKUX II€JICH, BBIMOJHEHHBIX B IIPOIIECCEe
neyenus [21. — P. 12].

[ToBeneHueckass Tepamus IO3BOJSET HE TOJNBKO pediieKCUpoBaTh, HO U HU3MEPATH
W3MEHCHUS, TMPOUCXOMANINE C KIMEHTOM, OOeCneuYnBaTh NPOABMKCHHE KIHEHTa K
MOCTaBJIEHHBIM LIesIM. B 3T0i1 cBsI3u moBeieHUYecKas Tepanus 1aeT BO3MOKHOCTb KJIIMEHTaM:

U3MEHSTh MTOBEJCHUE;

BKJIIOUATHCS B TIPOLIECC MPUHATHS PELICHHUS]; TPEIOTBpalaTh BO3MOKHbIE TPOOJIEMBI,
¢dbopMupOBaTh HEOOXOTUMOE TTOBEACHHUE.

[Ipouecc u e NoBEAEHYECKOM Tepanuu

[Iporiecc B mMOBEAEHYECKON Tepanmuu HMEET MEHbIIEE 3HAY€HHEe, YeM B JPYTuX
Tepanusix, Oosblliee 3HAYCHHE MPHOOPETAIOT IENM, IOCJAe TOro Kak HEBpO3 KIIMEHTa
JOCTaTOYHO XOpPOIIO U3y4eH. VIMEHHO OHHM OMNPEAENSIOT CTPaTeruu MOIUUKAIIN
MOBE/ICHHUS.

OCHOBHBIE II€TTH, KOTOPBIE CTOST MEpe/a TeparneBTOM, MOXKHO CHOPMYIIUPOBATH TaK:
HEe00X0IMMO M3MEHUTH MaJloaIaliTUBHOE MOBEACHNUE B MPOIIECCe Teparuu; MIOMOYb KIUEHTY
npuHUMAaTh 3(G(EKTUBHBIE PEUICHHs; TOMOYb €My PEHIMTh €ro MpoOJIeMbl, CBSI3aHHBIE C
MOBEJICHUEM, a TaK)Ke N30eKaTh MpoOJIeM, CBA3aHHBIX C TTOBEJACHUEM B OyayIIIeM.

CornacHo konHnenuuu bmkxama (Blackham) u 3unbbepmana (Silberman),
Mo (HUKAIVSI TTOBEJICHHS OCYIIECTBIISCTCS B TAKOM TOPSIIIKE:

UACHTU(UIIUPOBATH MOBEACHHUE KIIMEHTA; HAMETUTh HEOOXOANUMBIE TIEIIH;

CMOJICIIMPOBATH CUTYAIUIO, YTOOBI MPOU3OILIO U3MEHEHUE TTOBEACHHUS;

3aKpenuTh HEOOXOAMMOE TTOBEICHNE WIIH CTPEMUTHCS TPUOIU3UTHCS K HEMY;

OIICHUTH TPOLIEAYPHI JICUCHUS, TTOAICP)KUBATh U3MEHEHUs 1ieNieBoro mosenenus [20.
— P. 15].
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OCHOBHBIE METO/1bI 11 ITPOIE/TY PbI IIOBEJIEHUECKO! TEPAITMU

CucremaTnueckast 1eceHCHOUIn3anus

JlaHHBII METOJ] MPUMEHUM K TaKUM TOBEACHYECKUM PEAKIMAM, KOTOPbIE CBA3AHBI C
pas3nuuHbIMH  (HOOUSIMHM, BBICOKMUM YpPOBHEM TPEBOXKHOCTU. MeTOA UCHOIb3yeTCs IS
(bopMHpOBaHUS HOBBIX IOBEJICHUYECKUX PEAKLIUH.

B ocHOBe ero JIeKUT NMPUHIUIT PELUIIPOKHOTO TOpMOXKeHus. J[>k. Bomnbre Bbimenuin
CIICAYIOIINE  KOHKYPHUPYIOLHE  pPEaKLUWH, MO3BOJIOMIKE  IOJYyYUTh  PELUIPOKHOE
TOPMOKEHHE U C TIOMOIIbIO KOTOPBIX BO3MOKHO U3MEHUTh MOBEICHUE KIHEHTA!

1) accepTuBHBIE peakLuu;

2) ceKCyallbHBIE PEaKIInu;

3) peakuuu penakcaluu;

4) npIxaTelbHbIE peakluu;

5) peakiuu «o0JIeryeHHs TPEBOT Y,

6) COpEeBHOBATEIHHO 00YCIIOBICHHBIE MOTOPHBIC PEAKIINUH;

7) «UpUATHBIC» PEAKIUU, BO3HHUKAIONIME B PA3IMYHBIX >KU3HEHHBIX CHUTyalusx (c
MEIMKAMEHTO3HBIM YCHIICHUEM);

8-a) SMOIMOHANBHBIE pEaKIMM, BBI3BAHHBIE MHTEPBHIO; §8-0) abpeakmus [7. — C.
239].

B nporecce nmoBepeH4YecKkoi Tepanuu GOPMHUPYETCsl HOBasi peakiyst U OJJHOBPEMEHHO
MIPOUCXOJUT YCIOBHOE TOPMOXKEHHUE CTpaxa. TepaneBT MOCTENEHHO BBICTPAUBAET HEPAPXUIO
CTpaxoB KJIMEHTa U 3aTeM HX o0bsicHsieT. KoMOuHUpPYs 0OBSICHEHHE HEpapXUU CTPaxoB C
oOydyeHHeM pacciabieHuIo, TepaneBT YMEHbIIaeT OecrnokolcTBa KiaueHTa. I[lporecc
MOBEJICHUECKOW Tepaniy BKIIIOYAET B Ce0sl CIEAYIOMINE YIIEMEHTHI:

o0yueHue riIyOOKOH MBIIICYHOW peNlaKCcallii; CO3/IaHHE TEMATHYCCKUX HepapXHid
CTUMYJIOB, BBI3BIBAIOIINX TPEBOTY;

MpeJICTaBICHUE MyHKTOB HepapXUu BOOOPAKEHUIO ITyOOKOpaccaableHHbIX KINEHTOB
[7.— C. 247].

IloBeneH4yecknii KOHTPAKT

[ToBeneHueCKU KOHTPAKT SIBISETCS OJHOM M3 TEXHHK palOTHI ¢ KIMEHTOM. B ero
OCHOBE JIS)KHT 000CHOBAaHUE MPUEMIIEMOTO JIJIsl KITMEHTA MTOBEICHHs, KOTOPOE JKEIaTeIbHO B
T€X WM HUHBIX 0OCTOATEeNhCTBaX. KOHTpakT — cornamieHue, B KOTOPOM 00OCHOBBIBAIOTCS
HEOOXOIMMOCTh M3MEHEHHs TIOBEJCHUS M MEpBI, KaKHe JJIsl ATOT0 KIHEHTY HEeoO0XOIUMO
npennpuHsaTh. CornameHue MOKeT OBbITh YCTHOE WM MHUCHbMEHHOE, HO MPU ITOM KIHEHT

JOJDKEH COTTIACUTBCS Ha yCIIOBUS
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U3MEHEHUs. BaXHBIM MpOLEAYPHBIM MOMEHTOM SBISIETCS IIPOLIECC BEICHUs
IIEPEroBOPOB, KOTOPBIM JOJKEH XapaKTepHU30BaThCs: CBOOOMOM OT yrpo3, THOKOCTBIO,
PEaTUCTUYHOCTBIO, YYMUTHIBaTh crHeuupuky ciydas. KimeHT u TepameBT HpPUXOAAT K
COIVIAIIEHUIO, YTO LEIM M YCJIOBHMS KOHTpPAKTa MOTYT MEHAThCS, KOrJa B 3TOM OyZer
HeoOxoaumocTh [21. — P. 251].

CounanbHOE MOACIHUPOBAHUE

B ocHOBe 1aHHOU TEXHUKH JICKUT IPUHLUII TOAPAKAHUS TIOBEACHUIO PYTUX JIFOACH.
KnueHTy oka3bIBalOT MOMOINb, O0ydyass €ro MOJEIMPOBAHHUIO COLMAIBLHOIO IOBEICHUS.
OOpa3ipl TOBEZICHHsT KJIMEHThl YCBAaMBAIOT 4Yepe3 HMHTAIMIO CUTYyalui, MpeiaraéMbIxX
TEpaneBTOM. DTU CTEPEOTHUIIBI PEAaTMPOBAHMS TOJACPKUBAIOTCS U 3aKPEIUIAIOTCS B IPOLIECCE
IIOBEJCHYECKON TEPAIINH.

[Tapagurma noBeaeHYECKON TEpauK J0CTaTOYHO LHIMPOKA, OHA MO3BOJIAET OCIa0IsATh
nu00 yCUIuBaTh T€ WM MHbIE MOJENM MOBelAcHHA. B mporecce paboOThl TepameBT MOKET
HCIOJIb30BaTh Pa3IMYHbIE MOJIENIN: 3BYKOBBIE MOJIENIN, )KU3HEHHBIEC HAOIIONEHUS, MOJIEIH B
CHATOM BUJIE.

AcCCEepTUBHBIA TPEHUHT

B ocHOBE accepTHMBHOIO TPEHUHIA JICKUT pPEHNETULUsS IMOBEACHHS B Pa3IMYHBIX
cUTyauusx. B mpormecce 3TOro TpeHMHra KJIMEHT y4MTCS MepefaBaTh MOJIOKUATEIbHBIC HIIU
OTpHLIATENIFHBIC SMOIIMH 0€3 TOpMOKeHHs UK arpeccuu. OOyueHre MPOUCXOIUT B YCIOBHIX
IPyIIIOBOTO B3aUMOJEHCTBUSA, B MPOLECCE KOTOPOrO KJIMEHT Y4YUTCS HE HapyllaTb IpaBa
IpYyTUX KJIMEHTOB, BBIPAKaTh CBOM UyBCTBA OTKPBITO U INPSMO, HO HE TPaBMUPYIOLIUMU
CIOCO0aMH.

I[TOBEJIEHUYECKAA IICUXOJIOI'NA U TEPAIINA

B I[IPAKTUKE COILIMAJIBHOM PABOTHI

[ToBeneHueCKUil MOAXO B COLMAIBHOW padoTe CBA3aH C MOJCNSMHU COLUATIBLHOU
ajanTalyu, MOAM(UKALNMU TOBEIEHUS, C NPAKTHUKOW COLMANM3aLUU, B OCHOBE KOTOPBIX
JeKUT OMXEBUOPHUCTCKASL ICUXOJIOTUS U MTOBEJICHUECKas Teparnus.

YenoBek B IMOBEIECHYECKHMX IMOAXO0JAX PACCMATPHUBACTCS KAK WHIWBHJ, HWMEIOIIUI
npobiemsl ¢ moBeAeHHeM. VHAMBHI pacliMpseT CBOM penepTyap MOBEAEHUS uepes
MIPOLIECChl COLMAIIBHOTO O00ydeHMs, IO3HaBas cBou omMOkH. B mponecce couumanbHOU
paboThl CO3/AIOTCS YCIOBMSI A M3Y4YEHUS MEXaHW3MOB MHIMBHYaJbHOIO IOBEICHUS,
(bopMHpyETCs OIBIT MPOTYKTHBHOTO ITOBEACHUS JIJIsl pEaIbHOW OKPYIKAIOIeH CPebl.
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Okpyxarolasi cpejia paccMaTpuBaeTCsl KaK HCTOYHUK YNPABJICHHS CTUMYyJIaMU U
nonkperuienus. OHa nu6o dopmupyer, TuO0 HeUTpanu3yeT MOBEJEHUE MHIUBUIOB, KOTIa
OHM BeAyT ceOs B HEW HEAJanTHUBHO B Pe3yJIbTaTe HEMOIXOSIIMX WM HEaJeKBATHBIX
CUCTEM MOJKPEIICHHUS.

Hcxons u3 3Toro, B MOBEACHUECKUX MOJEISIX COIMAIBLHON paboThl MPOIecC OIEHKU
COCpPEIOTOYEH Ha [OBEACHYECKUX AaCMEKTax HHIWBUIYaTbHOTO (PYHKIIMOHUPOBAHUS,
npoOiieMa KJIMEHTa OMpelesseTcss B TePMUHAX HEaJaNTHBHOTO TOBEICHUS B KOHTEKCTE
pediekcum OKpyKarolen cpepl.

OreHka BKIIIOYAeT B ce0si MHTEPBBIO, B XOJIe¢ KOTOPOTO PACKPBIBAIOTCS CIIETYIOIINE
BOITPOCHI:

B YeM BHJIUTCS IIpooOIIemMa;

Ha 4TO KaIyeTCs KIUEHT;

B YeM IMOBEJCHUECKas MpodIema;

KOTI'Jla BO3HUKJIA Mpo0JieMa C MOBEJCHHUEM;

SIBIISIETCS JIU TIPOOJIeMa C TIOBEICHUEM THITMYHOW IS KIIMEHTA;

KTO OBI MOT OBITh TIOCPETHUKOM;

XOYET JIM KIIUEHT U3MEHUTHCS;

MMEET JIU KJIMEHT MOTHBALMIO K U3MEHEHHUIO.

Cormacno xonueniuu M.I'epOepra, couuanbHbIE paOOTHUK TMOCTE OLEHKU
oTpeeseT JTI0CH, MECTO, BpeMsl, CUTYaIlH, HEOOXOIUMBIE JJIsI HK3MEHEHHUS TIOBEICHHUS [25.
— P. 127—128].

Okpyxaromas cpefia B MOBEACHYECKON COIMANTBHOM pabOTe — 3TO MPEXIE BCETO
JpyTUe JIIOAH, POJIb KOTOPBIX B TEPANEBTUUECKOM IPOIIECCE OMPEACNIETCS KaK MCTOYHHK,
MOAKPEIUISIIOIIUN TOBEACHYECKHUE CTUMYJIBI.

KoHTpakT B conuaiibHON MOBEICHYECKON paboTe paccMaTpUBAETCsS KaK KOHKPETHAs
MOMOIIb, HAllpaBJI€HHAs Ha MOJU(UKAIMIO TIOBEJIEHUS, C YETKO MPOMHMCAHHON MporpaMmon
U pe3ybTaTaMu U3MEHEHHUS.

Moaudukanus moBeIeHNUs HaMpaBieHa Ha TTOMOIb MHANBUIAM C LIEJbIO MMOTYYeHUs
UMHU 00paslioB MOBEACHUS, MAOIIMX WM BO3MOXKHOCTh YCHEUIHO (YHKIIMOHUPOBATH B
OKpY’KaloIlel cpenie. ITO JTOCTUTAETCs Onarofaps peaju3aii MporpamMM COIUaIn3alud 1
o0pa3oBaTeNbHBIM MpPOTPaMMaM, BKJIIOYAsl OMBIT TEKYIIeH CHUTyallud >KU3HH KJIHEHTa,
KOTOpBIN MpEeBpaIlaeTcs B MOJOKUTENbHBIN ONBIT W3ydeHus. [lomomip HeceT B cebe HOBOE
3HaHUE O CUTYyallUH, KOMIETEHTHOCTh B MOBEJCHYECKUX PENEpPTyapax U COLMAIBHBIX POJISX,
00yCIIOBJIICHHBIX JKU3HEHHBIMH CHUTYyalusiIMH. [JIaBHOE YCHJIME COIUAIBHBIX PaOOTHUKOB
HampaBlieHO Ha (OPMUPOBAHHME CHCTEM TOJAKPEIUICHHS B OKpYyXKawIled cpeae u
(hOpMUPOBAaHHE COIMATBHBIX CHCTEM TOJICPKKH IS OTPEICIICHHBIX aJallTUBHBIX MOJIEeH
MOBEJICHUS.

CornuanbHblil paOOTHHUK BBICTYIIAET B MOBEACHYECKON MOJIETH MOMOIIM KaK dKCIEPT,
y4MTeNlb, THJl, OXBaTbIBa€T IIMPOKUA JUANa30H aJalTHUBHBIX, COLMAIU3UPYIOLIUX,
TepaneBTUYECKUX (PYHKITHI.
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B  mpuBeneHHodt  Hke — TaOnMie — OTpakeHbl  TEHAEHIMM  CTAHOBJICHHUS
OMXEBHOPUCTCKUX MOJIXOA0B U TEOPUU COLMAILHOIO HAay4YeHMs, KOTOPbIE OKa3alaM BIIUSHHE
Ha MOBEICHYECKHE METOBI B IPAKTHKE COLMaNbHOM padots! [13. — C. 120 — 121].

Tabmnwuma 2
BrXeBHOPUCTCKHE MOIXObI B COIIMATILHON paboTe
buxesnopusm Teopus  conuaibHOTO
Hay4yeHUs
Knaccuueckoe [To3nnss Teopus
onpeeraeHue Y 0OTCOHa. Hay4eHMUS. I'maBHBIN

OnepaHTHOE Hay4eHHE.
b. Cxunnep

npezacraButens A. banaypa

XapakTepHbIE IPU3HAKU

I'maBHas poJb
MPUHAIIIEKUT BHEIIIHE
HaOII0gaeMOMy  TIOBECHHUIO.
IloBenenue SIBJISIETCS
pe3yJIbTaToOM HayuyeHUsl.

Hayuenne ocHoOBbIBaeTCs Ha
B3aUMOJEIUCTBUU COOBITHHA U

B  Hayuenuu  wurpaer
poib

HE TOJBKO IIOBEJICHHUE,
HO TaKke

MBIIUIEHHE U 4YyBCTBA
YeIJI0BEKA.
Hayuenue npoucxonur

TEOPETHUYECKYI0 0a3y paboThI

MOCIEICTBUH MOCTYIIKOB npu aKTHBHOM
YeJI0BEeKa. YCTaHOBJICHUU

[[Iupoxkoe CBsI3€ C paHee
HCIIOJIb30BaHUE B HAKOILJICHHBIM OITBITOM.
HCCIIEJOBAHUIX JKMBOTHBIX, Hccnenyror HayuyeHue
MOMBITKK ~ 3KCIIEPUMEHTOB € B «COIMAJIBHBIX
JTFOJTbMH CUTYaLHSIX)»

Monenu nelcTBUS

Koppekxruposka Kparkocpounsle Mozaenn
MOBEACHUsA, HenocpencTseHHo|Peiina " OmreiiHa,
OTpaXkaroIast TEOPUIO |OPUEHTUPOBAHHBIE HA PEIICHUE
OuxeBHOpU3MA. Mertonauku,|3amad
OCHOBAaHHBIE HA MPHUHIMIIAX
OMxeBHOpU3Ma, TMPUMEHSIOTCS
B TeX YUPEXKICHUAX
couuaabHOW  paboThl, rIe
OMXEBUOPU3M BXOJUT B

[{eHHOCTHBIE OpUEHTAMU

B momeHT 3apoxneHus
YEJIOBEK pacCMaTpUBAJICS Kak
«IIYCTOM SLIUK.

JlnunocTh popmupyeTcs

Yenosek Hay4aeTcs
TaKuM crocobaM IOBeeHUs,
KOTOpble OBl OOecnedyusiu ero
BBDKMBaHME W Hawilyullee

IIOCPCACTBOM HAYUCHUS.

CYHICCTBOBAHMC.
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OkoH4aHue Ta0d. 2

buxesnopusm Teopuss  coumanbHOroO
Hay4yeHus
[Tpu MIPaBUIBHOM Yenosek Hay4aercs,

Oo0Oy4eHHH  MOXHO  C€O37aTh|B3aUMOJEHCTBYSI CO CPEJOH, U B
YeJIOBEKa B COOTBETCTBHM C|TO K€ BpPEMs BJIMSIET HAa CBOHU
COLIMAJIBHBIM 3aKa30M.|CIIOCOOHOCTH K  HAYyYEHHIO;
[Inanupyss HayuyeHHE JIIOJEH,|UEIOBEK OYEHb aKTHUBEH U
MOKHO 3aJaTb HaIllPaBJICHUC|MOXET UBMCHATDL CPEAY
pa3BuTHs 001IeCTBA
OpueHTalusi OTHOIIEHUI

3aBUCUT OT HAYYCHHS; OtHomEeHust
YEJIOBEK MEPEHUMAET | OPUECHTHUPOBAHBI Ha
HeaJIeKBaTHbIE (G OpMBI |BBITIOJTHEHUE 3a/1auu u
MOBEICHUS U MOXKET HAYYUTHCS |OTPAHUYCHBI  BO  BPEMCHH.
1enecoo0pasHbIM hopmam. HampaBnenst  Ha ~ perieHue

TmiaTenbHBIN aHanu3|mpobnem, TAe IEeNbI0 HepeaKo
MOBEACHUS TPOBOAUTCS TeEpe |sBisieTcs U3MEHEHUe
3TaroM BbIOOpa Mep|coumanbHol  (yHKIMU. Takxke
BO3JICHCTBUS MOXXHO H3MEHHUTb OCHOBaHUS
COLIMaIbHOU byHKIIH,
CBSI3aHHBIE CO CpEJION

Kpuruka

MexaHnucTuyeckui PaccmarpuBaer
B3IJIS[] HA Hay4YEHHE YEJIOBEKa.|COIMalbHbIE MpOoOJIeMbl uepes
BoszaeiictBue Ha NOBEIEHHE|NIPU3MY COLUAIBHOU
YeloBeKa B XoJe  PaboThI byHKIIN " «HE
MOXKET OBITh HWCIOJB30BAaHO B|3amMedaeTy COIMAIBHOTO
LEeTAX MaHHUITYJISIUY | KOHTEKCTa
MMALUEHTOM. Ortka3 oT
WCIIOJIb30BAHNSI HAKA3aHUS Kak
HETaTUBHOT'O MOCJIEJICTBUS
MTOBEJICHUS

3. OK3UCTEHIHMAJIBHO-I'YMAHUCTUYECKHUE [MOAXOAbI B
[ICUXOCOLIMAJIBHOM TEOPUU U ITPAKTUKE

OCHOBHBIE ICUXOJIOTNYECKHUE OK3UCTEHIMAJIBHO-
I'VMAHUCTUYECKHUE TEOPUA

Abpaxam Macmnoy (1908—1970)

Pa3BuBas moaxoapl B ICUXOJOTHMH, KOTOPBIE HCCAEAOBAIA SI-KOH-LENIMIO H

caMOaKTyaJlIM3aluio yeaoBeka, A. Maciioy BBesl B HAyUHbIH
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000pOT TOHSATHE CaMOAKTyallM3allusi — LEHTPAIbHOE IOHITHE B €ro KOHIEMIHUU
T'YMaHUCTHYECKON TICUXOJIOTHH.

[Ton camoakTyanuzauueii A.Macnoy mnoHMMan HauOolee TOJIHOE pacKpbITHE
CIOCOOHOCTEN M peanu3alivio MOTeHIMana yeiaoBeka. M3yunB BoceMHaaUaTh BBIAIOIIUXCS
JUYHOCTEN UCTOpUH u COBPEMEHHOCTH, OH BBIJICINT XapaKTePUCTUKH
CaMOAKTYaIM3UPYIOUINXCS JTIOACH:

1) ©Oonee »>pdexkTuBHOE BOCIPHUATHE peATbHOCTH M 0Oojee KomQopTadenbHbIe
OTHOIIICHUS C HEl;

2) npunsThe (ceds, APyTux, IpUpOIbI);

3) CHOHTaHHOCTb, IPOCTOTA, €CTECTBEHHOCTD;

4) HeHTPUPOBAHHOCTH Ha 3a/a4e (B OTJIMYUE OT IIECHTPUPOBAHHOCTH Ha cebe);

5) HEKOTOpasi OTbEIUHEHHOCTh U TOTPEOHOCTH B YEUHEHHH;

6) aBTOHOMHOCTb, HE3aBUCUMOCTb OT KYJIBTYPbI U CPEJIbI;

7) IOCTOsTHHAsI CBEKECTh B OLICHKE;

8) MUCTUYHOCTH U OTBIT BBICIITUX COCTOSIHUI;

9) 4yBCTBO CONMPUYACTHOCTHU U €IMHEHUS C IPYTUMHU;

10) Gosee TiryOOKHE MEKITUIHOCTHBIC OTHOIICHHUS,

11) nemokparudeckasi CTpyKTypa XapakTepa;

12) paznuume cpencTs u 1eneid, 100pa u 31a;

13) dunocodckoe, HEBpak1eOHOE YYBCTBO FOMOPA;

14) camoakTyanu3upyrolieecs TBOPUECTBO;

15) conpoTuBieHNE aKKyJIbTypallK, TPAHCIIEHIUPOBAHHUE JIFOOOH YaCTHOU KYJIbType
[15. —C. 410 —411].

Camoakrtyanuzanus paccMmarpuBaiachk A.Macioy Kak mpouecc, KOTOpbld COCTOUT U3
OIIpEJICICHHBIX TOBEJICHUYECKUX aKTOB, HauOojee BaKHbIE U3 KOTOPBIX CBSI3aHBI C
NepeKMBaHUEM, pPEIICHHEM 3aad B IOJIb3Y JIMYHOCTHOTO POCTa, OOpETEHHEM pEealbHOCTH,
MPUHSITHEM OTBETCTBEHHOCTH 32 CBOU JCHCTBUS U T.1.

A. Macnoy BBIIBHHYJI KOHIENIHIO O (yHIAMEHTAIBHBIX MOTPEOHOCTSIX YEIIOBEKa,
KOTOpBIE NIEATCS Ha HIDKEISKAIIUMH M BBILIEIEKAIINA YPOBHU. DTHU MOTPEOHOCTH, C €ro
TOYKHM 3pEHHUS, HAXOAATCS B ONPEICICHHON HepapXuH, HEyAOBIETBOPEHHE WX BEAET K
HEBPO3aM M TICUXOJIOTMYECKON HEMpUCIIOCOOIIeHHOCTH TUYHOCTH. Mepapxus motpeGHOCTEH
BBITJISLAUT CIIEAYIOLUM 00pa3oM:

1) ¢usnonorunyeckue mOoTpeOHOCTH — MOTPEOHOCTH B €€, MUThE, JbIXaHUH, CHE U
CEKCE;

2) mnoTpeOHOCTH B 0OE30MaCHOCTM — YyBCTBAa CTAaOMIBHOCTH, TMOPSAJKA,
3aIUIIEHHOCTH, OTCYTCTBUE CTpaxa U TPEBOT'H;

3) noTpeOGHOCTh B JIIOOBH M 4yBCTBE OOIIHOCTH, MPUHAAIEKHOCTH K OINpeaeIeHHON
rpyrre;

4) noTpeOHOCTh B YBAXKEHUHU CO CTOPOHBI OKPYKAIOIIUX U B CAMOYBA)KEHUU;

5) morpebHOCTh B camoaktyanusamuu [17. — C. 410 — 411]. Teoperuueckue
noaxo sl A. Macnoy HallIu OTpaskeHue B cdepe

00pa3zoBaHus, ICUXUATPUHU, COITUATBHOU PAOOTHI.
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Kapn Pomxkepc (1902—1987)

B moaxonax k teopum nuuHoctH K. Pomxkepc paspabortan ompeneiaeHHYI CHUCTEMY
MOHSITHIA O CAMOTIPEACTABIICHUN WHANBH/IA B MPOIIECCE JKU3HEHHOTO Pa3BUTHS, GOPMUPYS HA
ATUX MOJX0JaX KOHIEMIUIO OJHOLIEHHO (PYHKIIMOHUPYIOILIETO YeJI0BEKa.

YesnoBek, C €ro TOUKH 3peHHs], IPEICTABIsIeT CO00N CyObEKT, KOTOPBIA HAXOIUTCS B
MOCTOSIHHOM TPEBOT€ M3-3a HECOOTBETCTBHS, BBHIPAXKAIOLIETOCS B CTPEMJIEHUU OBITH CaMUM
cO0Oi 1 B TO e BPEMsI «CMEPTEIHHO OOSIIIErocs ObITh UM», B CTPEMJICHHH ITIO3HAHUS CBOETO
PEaIbHOTO )KMU3HEHHOT'O OTbITa U «B TO K€ BpEeMsl OU€Hb OOSIIET0Cs 3TO CIIENaThy.

K. Pomxepc roBOpUT O TOM, YTO CTPEMJICHHIO YelOBeKa «OBITh CaMHM COOOI»
MENIAal0T ONpeesieHHbIe TEHICHINH, OCTIOXKHSIOLINE ero JKu3HeHHoe (pyHKIunoHnuponanue. K
HUM OH OTHOCHUT TOJJYHMHEHHE 00pazy «KeM OH JOJDKECH OBITh» M CTpaX «JIBUTATHCS MPOYb OT
"S", KOTOpPBIM Ha CAMOM JIEJI€ OH HE SBJISIETCS.

YenoBek, HAXOIAUIMIICSA O TaKUM KOHTPOJIEM, HE MOXKET CaMOAKTYaJIM3UpPOBATHCH,
Pa3BUBAThCS HA OCHOBE CaMOJIOCTaTOYHOCTH, KU3HEHHOI'O OIbITa, OH HE MOKET IOJIHOLICHHO
¢byHKImoHUpoBath. [lomHOIEHHO (QYHKIMOHHUPYIOMIMA YEeTOBEK MPU OCO3ZHAHHH UM CBOETO
OTIbITa, UHJIMBUYAJIbHOTO, HE KOHPOPMHOTO, COLIUAIN3UPOBAHHOTO, UMEET KOHCTPYKTUBHOE
MOBEJICHHE, KOTOPOE COOTBETCTBYET PEATbHOCTU M BEJET K «0OOTalIeHNI0 He TOJIBKO CBOCH
JIMYHOCTHU, HO Y JJUYHOCTHU OKpYKaromux aroaei» [10].

XapakTepusys MOJHOIEHHO (hyHKIMOHHpYFomiero yenoBeka, K. Pomkepc ormedan B
HEM:

OTKPBITOCTh MEPEKUBAHUIO;

TEHCHIIMIO BECTH SK3UCTEHLIUAIbHBIN 00pa3 )KU3HHU; OPraHU3MUYECKOE IOBEPUE;

AMITUPHUECKYIO CBOOO/Y, )KU3Hb 0€3 3aIpeTOB U OTpaHUYCHUN; KpeaTUBHOCTH [16. —
C. 548 — 550].

bonbmoe BHMMaHue B cBoeil Teopum K. Pomkepc ynensyl JTMYHOCTHOMY OIIBITY
YelioBeKa, KOTOPBIA MpHOOpeTaeTcsi B MpOLEcce KU3HHU, OH Ha3bIBaJl €ro «(peHOMEHAIbHBIM
nosiem». B cBsI3U ¢ 3TUM OH NPEJI0KUI TOHATUS KOHTPYIHTHOCTh — HEKOHTPYIHTHOCTb.

KOHIrpysHTHOCTH — CTENEHb COOTBETCTBUS MEXJIy COOOLIEHHEM (TO, YTO BbI
BBIP@XKAEeTe), OMBITOM (TO, YTO MPOHMCXOJIUT B BaIleM IOJ€) M CO3HaBaHUEM (TO, YTO BbI
3ameyaeTe). HEeKOHrpysHTHOCTh — CTENEHb HECOOTBETCTBUS MEXIY COOOLIEHHEM U
OTBITOM.

Tak xe kak A. Macnoy, K. Pomxkepc paccmaTpuBanm camMOaKTyadu3alUio Kak
BakHEHIMN (peHoMeH denoBeueckoil xu3Hu. CTpeMJIeHHe K CaMOaKTyalIu3allii OH CUHTAI
HAUBBICILIUM IICUXUYECKUM YPOBHEM Pa3BUTHUS YEJIOBEKA, KOTOPOE XapaKTEpPU3yeTCs TakK:

OTKPBITOCTh IO OTHOIICHHIO K OIBITY JIFOOOTO THIIA;

HaMEPEHHUE KUTh MOJIHOH KU3HBIO B JIFOO0H MOMEHT JKU3HH;

CIIOCOOHOCTh MPUCTYLIUBATHCS OOMbIIEe K COOCTBEHHBIM MHCTHMHKTAM WM HUHTYHIIMH,
YeM K PacCy/IKy U MHCHHSIM OKPY>KaIOIINX;
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qyBCTBO CBOOOJIBI B MBICIISIX M ITOCTYTIKAX;

BBICOKMH ypoBeHb TBopuecTBa [17. — C. 478].

bonpiioe BiusiHME HAa pPa3BUTHE TICHXOJIOTUM W TPAKTUKH COIHUAIBHONH pPabOTHI
OKazaja KIHEeHTO-lieHTpupoBaHHas Tepanusa K.Pomxepca. A ero KOHIENT COLUAIBHOTO
(GYHKIIMOHMPOBAHUS CTa] 0a30BBIM B TEOPUH U MPAKTUKE COLUATIBHON PaOOTHI.

Buxrop ®@panki (p.1905)

B ncuxonornueckoii cucreme B. ®dpankia Oonblioe 3HAYCHHWE NPUAAETCS TaKOH
KaTeropuu, kKak cBoOona. [I[puMEHUTENH HO K YeNIOBEYECKOMY OBITHIO OHA BBICTYMAET Kak
YCIJIOBHE AJI1 aBTOHOMHOT'O TyXOBHOTO CyIIIECTBOBAHUS YEJIOBEKA.

CBo0Ooa paccMaTpuBaeTcs 1Mo OTHOLIEHUIO K TpeM (peHOMEeHaM:

K BJICUCHUSIM;

K HACJIEICTBEHHOCTH;

k cpene [11. — C. 106—107].

PaccmarpuBas TakuM oOpazoM ToHATHE CBOOOABI, B. ®paHkia npuxomutr K
MOHMMAHUIO Y€JI0BEKa B KOHTEKCTE OMOJIOTUYECKUX, HACICICTBEHHBIX (aKTOPOB U (aKTOPOB
Cpenbl: «YEIOBEK — 3TO MEHBIIIE BCETO MPOIYKT HACIEICTBEHHOCTH U OKPYKEHUS; YEIOBEK
B KOHEYHOM cueTe caMm perraer 3a ceds!» [11. — C. 109].

He Menee BakHOI mMpoOJIeMO B €ro MOIX0/IaX K YEIOBEKY SIBISETCS PACCMOTPECHHE
CMBICJIOB KaK MOTHMBALIMOHHOW CHJIBI KU3HEACSATEIBHOCTU YesioBeKa. OHU TPAKTYIOTCS KaK B
KOHTEKCTE TICUXUYECKOTO 3/10pOBbs JTUUYHOCTH, TaK U B KOHTEKCTE €€ CyIbOBI.

CtpemiieHne K CMBICTY, C TOYKM 3peHus B. @pankna, sBugercs 0a3oBoi
MOTPEOHOCTHIO YEJIOBEKa, BAXKHBIM CTUMYJIOM B UPE3BbIUAWHBIX CUTYAIHIX, OMPEIESIONINX
MPUYUHY TPOJOHKCHUS/HE TPOAODKEeHUs >KM3HHU. [loMCKM CMbICIa MOTYT BBICTYNAaTh B
KauecTBE CTUMYJMPYIOLIEH 3a7aud, MO3BOJISIIOLICH YEJIOBEKY YBEIMYHMBATh BHYTPEHHIOIO
HANPsDKEHHOCTh M TE€M CcaMbIM (D OPMHUPOBATh MPEANOCHUIKH JUISI POCTa TMCUXHYECKOTO
310poBbsi. C ero Mo3uIuii, )KU3Hb, JIUIIEHHAS HAMPSHKEHUH, oOpedeHa Ha pa3BUTHE HEBPO30B.

bonbiroe MecTo B €ro KOHIENINH YeIeHO 00IIeYeI0BEYeCKUM IIEHHOCTSIM, KOTOphIE
(bopMHpYIOTCS B pe3ysbTaTe XHU3HEHHOTO OIBITa, OCOOCHHO CBS3aHHOTO CO CTPAJaHUSMHU.
B.®panki BelIensET TpU TPYIIIbI HEHHOCTEH, BIAUSIONIMX HA KU3Hb YEJIOBEKA: TBOPUECKUE
LIEHHOCTH, [IEHHOCTH MEpPEeXUBaHUM, IEHHOCTH OTHOIIECHUH.

TBOpUECKHE EHHOCTH OCO3HAHBI B TBOPUECKOU M MPOU3BOJICTBEHHON AEATEIBHOCTH.

[leHHOCTH MEpeXUBAHUI MPOSBIIAIOTCS B OTHOIICHUH K KPacoTe MHUpa MPUPOIbI WK
HCKYCCTBa.

[leHHOCTH OTHOIIEHUH CBSA3aHBI C CyIpOON YeoBEKa, KOTOpas pacCMaTpUBAETCS UM
KaK BBICIIAs IICHHOCTh B HUEPAPXHUU 4YEIIOBEUYECKMX LeHHocTel. «M00 neHdCTBUTENBHO
3HAYUMBIM SBJISIETCSI OTHOIIEHNE
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YyeJoBeKa K Cyap0e, BBIMABIIEH Ha €ro aoio. JpyruMu clioBamMH, YEIOBEK
CTAJIKUBAETCSI CO CBOCW Cyap00M M BBIHYXICHHBIM €€ TNPUHUMATh, BCE JKE HMEET
BO3MO)XHOCTb PEAJIU30BbIBaTh IICHHOCTHBbIE OTHOLIEHHsS. TO, Kak OH NPUHUMAET TITOTHI
YKU3HH, KaK HECET CBOM KPECT, TO MY’KECTBO, YTO OH MPOSBISAET B CTPAJAHUAX, JOCTOMHCTBO,
KOTOpOE OH BBIKa3bIBAET, Oyay4r MPUTOBOPEH M OOpEUYEH, — BCE ATO ABISAETCS MEPOU TOTO,
HACKOJIBKO OH COCTOsIcs Kak yejoBek» [11. — C. 174].

PaccmarpuBas mnpoOiiembl akTyanu3anuu, B.DpaHkn BBIXOAWT Ha ONpeAeTeHHE
IICUXUYECKHU 3J0POBOM MHAMBUAYAIBHOCTH. OH CUMTAII, YTO CAMOAKTYJIN3alUsl HAXOIUTCS B
OIIMO3ULIUU K CAMOTPAHCLUEH-ACHUUU JNYHOCTU. C €ro TOYKU 3PEHMs, €CIIM YEJIOBEK
CTPEMHUTCSI K CaMOAaKTyaJIu3allUd, TO OH TepseT CMBICI CBOEro cyuiectBoBaHus. Jns
WUTIOCTPAIlMM CBOEH MBICIM OH HCHOJBb3yeT B KadecTBe mpumepa Oymepanr. Llens
OyMepaHra COCTOMT HE B TOM, UTOOBI BO3BPATUTHCS K YEJIOBEKY, a OyMepaHT BO3BpAIAETCs K
YeJoBeKy, korjaa oH He nonan no uenu [11. — C. 54 — 59]. Tak ke u 11011 BO3BpaIIalOTCs
K cebe TOrja, Korja MoOTepsHA Ledb B KU3HU. B 3TOH CBSI3M OH paccMaTpuBaer
XapaKTEPUCTUKH, KOTOPBIE, C €ro TOYKH 3PEHMs], NMPUCYIIU 310pOBOM JMyHOCTU. Takue
JIFO/IH, KaK TIPABUIIO:

1) cBOGOHBI B BBHIOOPE COOCTBEHHOTO Kypca ACHCTBHIA;

2) NTMYHO OTBETCTBEHHBI 32 CBOE MOBEJCHHE W OTHOILIEHUS B JKU3HU, KOTOPbIE OHU
MIPOBOJAT B CBOECH CyIb0€;

3) He MOoABEP>KEHBI CUJIE U3BHE;

4) HanuIM CMBICT B )KU3HU, KOTOPBIM UX YJOBJIETBOPSET;

5) co3HaTENbHO KOHTPOIUPYIOT CBOIO JKU3Hb;

6) CIIOCOOHBI K TBOPYECTBY, COTEPEKUBAHHMIO;

7) IMEIOT CaMOTPaHCILICH ICHIIUIO.

[ToMHrMO 3THUX XapaKTEpUCTHUK, aBTOP OTMEYAET, YTO OPUEHTALUS Ha Oyyliee uMeeT
OTHOIIICHHUE K IIeJIIM U 3a1adam [26. — P. 114 — 115].

Pomno Meii (1909—1994)

Pa3BuBast sk3uCTEHUHAIBHBIE MOAXOABI B MCUXOJOrMU, P. Mel BBIXOAUT Ha CBOE
MOHMMAaHHUE JHYHOCTH KaK «OCYILIECTBJICHHE Ipoliecca XKU3HU B CBOOOJHOM, COIHMAIBHO
MHTETPUPOBAHHOM HWHAMBHUAYYME, HAJEJICHHOM JAyXOBHbIM Hadaiom» [6. — C. 12].
JInyHOCTH OCMBICIIAETCS UM KaK JUHAMUYECKas CTPYKTypa, KOTOPOMl MpHUCyIIa TBOpUECKas
akTUBHOCTb. C TOUKM 3peHus P. Mest, TMUHOCTh UMEET ONPEEICHHYIO CTPYKTYPY, BaXKHBIMU
KOMIIOHEHTaMHU  KOTOpPOW  SIBISIIOTCSA:  CBOOOAA,  WHAMBHIYaIbHOCTb,  COIMANIbHAS
MHTETPUPOBAHHOCTD, PETUTHO3HOCTb.

CBo00J1a — BOT YTO OTIMYAET YeJoBeKa OT >kuBOTHoro. C mo3unuii P. Mes, Tonsko
YeJIOBEK MOYKET pa3opBaTh «IPOYHYIO LIEMb CTUMYJIOB M PEAKIHiI», KOHTPOJIUPOBATH CBOU
umnynbcel. CBOOOAA siBisieTcs (PAKTOPOM Pa3BUTHUS JTUYHOCTH, €T0 AYIIEBHOTO 30POBBS,

KOTOpBIE Ha
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XOJATCA B MPSIMO TMPONOPLUUOHATBHOM 3aBUCHUMOCTH: «4YE€M 3[I0pOBEE yIIEBHO
CTAaHOBUTCS YEJIOBEK, TEM CBOOOJHEE OH UJIM OHA TBOPAT ceOs U3 )KU3HEHHOI0 MaTepuaia u
TeM OOJBIINK OTEHIHAN prodpeTaeT B HUX cBoboaa» [6. — C. 17—I18].

NHauBHyanbHOCTh pacCMAaTPUBAETCS MM KAK YHHKAJIbHOCTb, C KOTOPOH 4YEIOBEKY
MPUXOJUTCSA KUTh W B3aUMOJICMCTBOBATh C OKPYXKAIOIIUM MHpPOM. Mup sBisieTcss TeMm
OTpaKEHUEM, KOTOPOE MO3BOJISIET JUYHOCTH HE TOJBKO ONPEIEIUTh CBOK «YHUKAIBHYIO
poiib B 0OIIECTBE», HO MO3HATH CBOI WHAMBHUIYAIBHOCTh Kak (pOpMy KU3HU, «COCIUHUB
co3HatesnbHoe """ ¢ pa3nuYHBIMU YPOBHAMU MOACO3HAHUS»

[6. —C.20—21].

ConuanpHas MHTETPUPOBAHHOCTh — 3TO CBOMCTBO, chOpMHpOBaHHOE B Ipoliecce
SBOJIIOLIMOHHOTO pa3BuTUsl 4enoBeka. (OHO BBICTYNAeT B KA4YeCTBE KOJUIEKTHBHOTO
O0ecco3narenpbHOoro. P.  Meil  cumTan, dYTr0 HWHAWBHUAYyAIbHOCT M COIMAJIbHAS
WHTETPUPOBAHHOCTh O00pa3yloT eIuHOE Ieoe, TaK Kak «Omarojgaps KOJUICKTUBHOMY
MOJICO3HAHUIO MBI YK€ BHYTpHU caMuXx ce0si 00pa3zyeM eIrHOe 1IeJI0€ C IPYTUMU JTIOAbMMI» [6.
— C. 28—29].

PenurnosHocts, WM AyXOBHOCTb, pACCMaTpUBAETCA KaK BHYTPEHHEE HaNpsHKCHHE
nuaHOCTH. P. Meii cuntan, 94to OMHapHas ONIO3UIHS KU3HH, MEKIY TEJICCHONH 000JI0UKON U
JTYXOBHBIM MHUPOM, 3aCTaBIISIET 4YEJIOBEKA «IOAAEPKUBATh BHYTPEHHIOK HANPSHKEHHYIO
CBA3b» MEXKIY JBYMS 3THUMHU IMPOTHUBOMOJIOKHOCTSIMH, 3Ta CBSI3b IMOABOAMUT YEJIOBEKa K
NyXOBHOCTH. «B Mecre mnepecedyeHHs BEPTUKAIbHBIX M TOPU30OHTAIBHBIX ILIOCKOCTEN
BO3HHMKAET MOHUMAaHUE HPaBCTBEHHBIX 3anoBenei» [6. — C. 32— 33].

Jlmanocth paccmarpuBaetrcst P. MeeM Kak CymecTByIomass B CHCTEME OBITHS—
HeObITUSI. BBITHE MOXET TOMABIATHCS YEIOBEKOM H3-3a KOH(DOPMHCTCKOW MO3HIHMUA B
0OIIIECTBEHHBIX OTHOIIEHUsAX. HeOwiTe — Qopma cymecTBOBaHUS YeETOBEKa, KOTJa B
MOJIHOM Mepe HE MOXKET peajn3oBarbes ero noreHuuan. CoorBerctBeHHo P. Meit Bbiaensn
Tpu QopMmbl ObITUS YeroBeka B Mupe. HaxoxkeHue ero BO «BHEIIHEM MHpPE» — MHUpE
MpUPOJBl U OKpyxkatouei cpeabl. CyliecCTBOBaHUE YEIOBEKAa B «COBMECTHOM MHUpPE» — B
MHUpE colraabHOro 00mmenus. [IpedbpiBanme ero Bo «BHyTPEHHEM MUPE» — STOT MUP CBSI3aH
¢ camopaszButueM unausuia [7. — C. 143 — 144].

DK3UCTEHIIUAJIBHO-TYMAHUCTUYECKHMIM TIOJAXOJ B IIPAKTUKE
PABOTHI C KIIMEHTOM

dunocodust TMIHOCTHO-OPUSHTHPOBAHHON TEPAITAN

JIMYHOCTHO-OpUEHTUPOBAHHAS TEPAIHsl HANIPaBJiI€HA HAa CAaMOAKTYaJIU3alUI0 KIUEHTA,
OCO3HaHUE MM CBOETO OTHOIICHHS K camoMy ce0e, K OKpPYXKalolleMy MHUDPY, CBOEMY
noBegeHnt0. OHa pa3BUBAET
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TBOPYECKHUI NOTEHIIMAJT JIMYHOCTH, €€ CIIOCOOHOCTh K CaMOYCOBEPILICHCTBOBAHHMIO.

B ocHOBe ee JeKUT MOHMMaAHUE, YTO JIFOJM CIOCOOHBI PEIIUTh JIF0ObIe KOH(IUKTHI,
HO OHM OTPaHMYEHBl B 3HaHMM O camux ceOe. KoH(IMKTBI BO3HHKAIOT B pe3ysbTaTe
HECOOTBETCTBHSI COOCTBEHHOI'O Opra-HM3MUYECKOIO OLIEHOYHOIO Ipolecca € OLEHOYHOU
LIEHHOCTHOM MO3ULUEN OKPYIKAIOILEH CPEBI.

KnueHTel crocoOHBI MPEOJoIeTh MPENSATCTBUS BOCHPHUATUS KaK BHELIHEro, TaK U
BHYTPEHHEr0 OmbiTa, chopMHpOBaTh O ceOe TMpeACTaBIeHUS] KaKk O IOJHOLIEHHO
(GYHKIMOHMPYIOIEH JIMYHOCTH, CAaMOAKTYyaJIM3UPYIOUIEMCS MHIUBUAE, €CIM TepareBT
o0yajjaeT HeOOXOIMMBIMHU JINYHOCTHBIMU KadecTBaMu. Co3zaHue aTMoc(epbl OTHOIIECHHUH ¢
KJIMEHTOM — OJIHO U3 IVIaBHBIX YCIIOBMH TepamneBTUYECKOro mnpouecca. Ecnu 3ty ycnoBus
COOJIIOJICHBI, TO KIMEHTHl MOTYT JOCTHYb CaMOAKTyalM3alllud, pPEUIUTbh KOH(IMKT,
IpUOOPECTH  MOJIOKUTEIbHBIE IIEHHOCTH, YBEIUYUTh TEHIACHLMIO IOJIOKUTEIBHOTO
JUYHOCTHOTO pocTta [24. — P. 51].

CyIHOCTh TEpaneBTUYECKOro Ipolecca B KOHUENIMHM (UIOCO(UU JTMYHOCTHO-
OPHEHTUPOBAHHOHN TEparuy COCTOUT B TOM, YTO KJIIMEHT CaM OCYIIECTBIISET T€ U3MEHEHUS B
CBOEM IIOBEICHUM U CBOMX OTHOILEHUSX, KOTOpbIE Ul HEro SIBJIAIOTCS BAXKHBIMH U
HEOOXOIMMBIMHU, HA OCHOBE OCO3HAHUS 3TUX MPOOIIEM.

OCHOBHBIE TIOJIOKEHUS TEPATIEBTUYECKOTO IIPOLIECCa MOXKHO CBECTH K CIIEIyIOIEMY:

* He00XOAMMO HUCIIOIB30BATh CTPEMIICHUE KIIMEHTA K U3MEHEHUIO CBOETO MOJIOKECHHUS;

* B IIpOIECCE TEPANEeBTUYECKOIO B3aUMOJEHCTBUS AaKLEHTUPOBAaTh BHHMAaHHE Ha
SMOIIMOHANIBHBIX aCMEKTaX, a He Ha MHTEJUICKTyalbHbIX;

* OPUEHTHPOBAThH TEPAIIUIO HA HEMOCPEICTBEHHYIO CUTYallUI0, KOTOPAasl CKJIa/IbIBaCTCs
MEXIy TEparneBTOM M KIMEHTOM (TMPUHLHMII «31€Ch U TEMephb»), a HE Ha IMPOIUIBIA OIBIT
KJIMEHTa (B 3TOM CBSA3M JMAarHOCTHKA HE UCIOJb3YETCsl B TEPaleBTUYECKOM IpOLECcCe, TaK
KaK OHa MPEISATCTBYET POCTY KIMECHTA);

* ONMpaThcs HAa MHUIMATUBY KJIMEHTA, y4acTUe TepareBTa MUHUMAJIbHOE;

* OCHOBHBIE MpOLEAYpPbl — KOCBEHHOE HWHTEPBbIO, SMIATUYECKOE CIyIIaHMUE,
nepedpasrupoBaHie, KOMMEHTApUH — HECYT B ce0Oe ckopee (YHKIMH OTpPa)XCHHUs, YeM
MHTEpIpETALNH, IPIMON ONPOC WK HcclienoBanue [24; 4; 7].

YroObl BEpHYTHh KJIHMEHTY CTAaTyC «IIOJHOLIEHHO (YHKIMOHHUPYIOUIETO YEJIOBEKay,
HE00XOIMMO BMEIATENBCTBO TEpaneBTa, KOTOPBIM peaau3yeT TeparneBTUYECKUE YCIIOBHS,
OCHOBaHHBIE Ha HUCKPEHHOCTH, AMIAaTHM, O€3yCIOBHOM IOJIO)KUTEIHLHOM OTHOILEHUU K
KIIUEHTY:

1) no3uTHBHOE W3MEHEHHE JMYHOCTH KIMEHTa BO3MOXXHO IpPU YCTAHOBJIEHUU

B3aMMOOTHOIIICHUH KOHTAaKTa, KOTAa KIIMCHT «3HACT TCPAIICBTa»;
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2) KJIHMEHT, HaxOJSIIMICS B COCTOSHHHM HECOOTBETCTBHS, YS3BUM, BCTPEBOXKEH U
HYK/1aeTCs B TIOMOIIIH;

3) TepamneBT SIBISETCS TAPMOHUYHBIM U UHTETPUPOBAHHBIM, [IEJIOCTHBIM M HCKPEHHUM
BO B3aMMOOTHOIICHUSX;

4) TepameBT UCHBITHIBACT O€3yCIOBHOE MO3UTUBHOEC BHHMAHHUE K KIUEHTY, HE JaeT
OIICHOK €T0 YYBCTBaM U NEPESIKUBAHUSIM;

5) TepameBT MCHBITHIBACT AMIATHUYECKOE MOHUMAHHE BHYTPEHHETO MHpa KIHWEHTa U
CTPEMHTCS €My 3TO TIepeIaTh;

6) HeoOXoIuMO TmepenaTb SMIATHHOE U 0e3yCJIOBHOE IO3UTHBHOE IOHUMAaHUE
kiueHty [16. — C. 564— 567].

I'ymanuctuueckue monxonsl K. Pomkepca okasanu BAWSHHE HA CTaHOBJICHHE
METOJZIOB B3aMMOJICUCTBHS COIMAIBHBIX PAOOTHUKOB C KiIWeHTaMH. KOHIENT HOpMalbHO
(YHKIIMOHHUPYIOIIETO YEIOBEKA CTal JIJIS MPAKTHKHU COLUATBHON PabOThl METOOIOTUIECKUM
OPHUEHTHPOM B TIOJXO0JIaX K HACAITHbHOMY 00pa3y KIHMEHTAa M €ro MOJEIH TMOBEIACHUS, K
KOTOPOM JTOJKEH CTPEMHUTHCS COIIMAbHBIN PAaOOTHUK NP OKA3aHUU TTOMOIIH KIIUEHTY.

dunocodus 1eATeITLHOCTH

CornacHo nogxonam P. Mesi, SK3UCTeHIIMAIbHAS Tepanwsl JOJKHA ObITh HaIpaBlieHA
HE Ha «CHATHE OCCIOKOWCTBa», a HA TO, YTOOBI KJIHUEHT MOT <CKUTh C HOPMAaJIbHBIM
OECIIOKONCTBOM KaK CTUMYIJIATOPOM K >KU3HEHHOMY CYIIECTBOBAHHIO, KOTOPOE SIBISETCS
HWCTOYHUKOM SHEPIrUH, YBEINYUBAIOIIUM NOTEHIMAN KU3HU» [23. — P. 18].

OpHako BbICIIAS LIETh TEPAHH — MOMOYb JIFOJIIM CTaTh CBOOOJHBIMHU, «OCO3HATH U
UCIIBITaTh WX BO3MOXKHOCTHY. C Touku 3peHus P. Mes, korma jrogu TepsitoT cBOOOAY, OHU
CTAaHOBSATCS alaTHYHBIMH, Y HUX Pa3BHBAIOTCS pa3inuHbie (JOPMBI HEBPO3a, a ITO HE TOIBKO
BEJIET K YMCHBIICHUIO JUYHOCTHBIX PECYPCOB, HO M OTpakaeTcsl Ha HECITOCOOHOCTH JIOeH
y4acTBOBAaTh B KOMMYHHUKATHBHOW JACSITENBHOCTU, «PA3JENATh CBOM YYBCTBA U MBICIH C
apyrumm» [23. — P. 21].

C ToukM 3peHus UCCIeqoBaTeNs, MCHUXOTepamusi — ToKa3aTelb OaHKPOTCTBA
KyJIbTypbl B XX B., MOKa3aTeab TOTO, YTO YEJIIOBEUECTBO HAXOJUTCA «B OECIIOPSIAKE» M UTO
OHO yTpaTuiio cBoOoxy. Heypsauibl uersoBeueckoil cyap0bl U MHAMBHIYAIbHON CBOOOJBI
B3aMIMOCBSI3aHBI, © OHH MOTYT OBITh PEIICHbI HACTOJBKO, HACKOJIBKO OHHU OYyAyT OCO3HAHBI
BMecTe. B 9TOM OTHOIIEHWU Tepanus — METOJ «IIOHUMaHHs CYIbObl, YTOOBl YBEIHYUTH
omBIT cBOOOIB [23. — P. 23].

TeparneBThl, HCMIONIB3YIOUINE SK3UCTEHIIUATIBHBIE METObI TTIOMOIIH, UMEIOT HITUPOKYIO
nmapajgurMy  TOJACPXKKH: OJHU  paboTaloT CcoO  CBOOOJHBIMH  acCOIMANMSIMH U
WHTEPIPETALUSIMH, JPYTHe COCPEAOTOUMBAIOT AKIIEHT ACSITENbHOCTH HA JIMYHOCTU KIIMEHTA,
TPEThU — Ha BepOAITbHOM KOMMYHHKAIUH.

B. ®paHkn mpemiiokul TEXHHKY «HapajoKcalbHOM HMHTEHIUU». COriacHo 3TOMY
METOMY, TepPamneBT MOJACPKUBACT Y KIMEHTA YyBCTBO CTpaxa, MPOBOIMPYET KEJIaHUE TOTO,
4ero MIMEHHO OH OouTtcs. B pe
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3yJbTaTe€ TIOBEICHYCCKOW TEpamuu Ta peaklus, KOTOPOW WU30eraroT KIHUEHTHI,
CHEIUAIbHO YCUIIUBAETCS TAKUM 00pa3oM, 4TOOBI COOBITHSI TPUHUMATTH KOMUYECKHE (POPMBI.
Tak, B.Dpankn coBeToBan  CBOeH  KJIHMEHTKE, CTpajarolieii  cepaieOueHueM,
CONPOBOXKAAIOIIMMCSI TPEBOTOM M CTPaxoM, CIELHAIBHO IOCEIATh T€ MECTa, IZle y Hee
MOTJIM ObI BO3HUKHYTH 0003HaU€HHBIE CUMITOMEL. B pe3yibTare crycTss HEKOTOpOe BpeMs ee
cTpaxu u cepaneduenne npouwu [3. — C. 442].

[TpakTHdeckuii METOJ] COCTOUT B TOM, YTOOBI KITUEHTHI OCO3HAIIA CBOM MEPEKUBAHUSA,
KOTOpBIE BEAYT K 3K3UCTEHIMAIbHBIM OecrokoiicTBam. KimeHT BcTymaer B «OTHOIICHHS C
COOCTBEHHBIM fI», «4YyBCTBYET CMBICII», TE€M CaMbIM HAaXOJUT OTBEThl Ha MHOTHE CBOU
npo6sieMbl. «UyBCTBYIOUIHMI CMBICT» OOHAPYKMBAETCS Yepe3 MOHMMaHUE CBOETO Tella, Korjaa
WHAWBUA OO0y4yaeTcsi pearupoBaTh W HHTEPIPETUPOBATH CBOM  DK3UCTCHIUATHHBIE
OecIoKoiicTBa, TEM CaMbIM OH MPUOOPETAET HOBBII OMBIT KUZHEACSATEIbHOCTH, OCHOBAHHBIN
Ha yIPaBJICHUHN CBOMMHU 3aLTUTHBIMU MEXaHU3MaMH.

Kak yxe oTmMedaoch, B OCHOBE OTHOIIEHUN MEXy TEPANEBTOM U KIIMEHTOM JIEKHUT
sMmnarus. [lox smmaruein P.Mel moHMMall Takoe COCTOSIHHE, KOrJa «E€go M ICUXUYECKOE
COCTOSIHME KOHCYJIbTaHTA U KJIMEHTa MOTYT BPEMEHHO CIIHMBAaThcsi, 00pa3ys eauHoe
ncuxuueckoe 1enoe» [6. — C. 52].

BaxxupiM (pakTOpOoM B3aMMOJEHCTBUS TepaneBTa M KJIMEHTa SIBJSIOTCS OTHOIICHUS,
KOTOpPbIE€ BBICTPAMBAIOTCS 1O MPUHILHUITY «3/1€Ch U TENepby». boiblioe BHUMaHUE yIenseTcs
AyTEHTUYHOCTH, TEPANEBT BBICTYMAET MJs KIHEHTa B KayeCTBE pEaJbHOI0 YeEJIOBEKa,
KOTOPBI CTPEMHUTCS MOHITH U MTPOYYBCTBOBATH MPOOJIEMY KITHEHTA.

OTHOLIEHUS CTPOATCA HE TOJIBKO HA OCHOBE SMITATUYECKOr0 BUACHUS U CIIyLIaHUs, HO
M Ha OCHOBE TNOHMMAaHUsl s3blka KiWeHTa. OBIaZeHUE S3bIKOM KJIMEHTA SIBJSETCS
HEOOXOJUMBIM KOMIIOHEHTOM TEparneBTUYECKOT0 IMpoliecca, BBIPAXKEHHWEM OIpeIeIeHHON
CTETeHHN UJCHTU(UKAIINH TepareBTa ¢ KJIueHToM [6; 7].

OK3UCTEHIIMAIIBHO-TYMAHUCTHYECKAsT TCUXOJOTUS M Tepanus B IMCHUXOCOIUAIbHOU
MPaKTHUKE

B Teopum U mnpakTUKE COIMAIBbHOM pabOThl, OCHOBY KOTOPOM COCTaBJISIOT
9K3UCTEHIUAIbHO-TYMAaHUCTUYECKUE PUHIIMIIBI, YEIOBEK PACCMAaTPUBAETCS KaK YHHKaIbHAs
JMYHOCTH, UMEIOIast COOPMHUPOBAHHYIO SI-KOHIETIIMIO U CTPEMSIIIASCS K CaMOpEaTU3aIiH.

Okpyxaroliass cpeia paccMaTpUBAaeTCs KakK CHUCTEMa, COCTOAllas U3 psjaa
SK3UCTEHIIMATBHBIX CHUTYallUi, KOTOpPhIE MMEIOT 3HAYCHHWE IS KIMEHTAa W CTaBST €ro B
cuTyaluio Bbibopa. CTajakuBasch C )KM3HEHHBIMU CHUTYalUsIMHU, JTIUYHOCTh Peajn3yeT CBOU
CIIOCOOHOCTH MHAMBHUAYAJIBLHOTO POCTA U Pa3BUTHUSA, TEM CaMbIM OHAa OOHAPYXHBAET YMECHHE
MPUHUMATH CAMOCTOSITENIbHBIE pellIeHHs, 00peTaTh UACHTUYHOCTD U CUCTEMY IIEHHOCTEH.
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Ongnako B mpolecce peanu3alud >KU3HEHHOTO CIeHapusl JIIOJd MOTYT HMETh
TPYJIHOCTH, OCOOCHHO KOTJa OHU OOECHMOKOEHBI SK3HUCTEHIMAbHON BUHOW, COLMAIbHBIM
OTTOpPXKEHUEM, KOTJIa UX JKU3Hb MPECTABIACT co00H mporecc caMOOTUYKIACHHS WM KOTa
OHU 3aTPYIHSAIOTCA CHENaTh BBHIOOP, MCIBITHIBAIOT HEJOCTATOK B 3HAYAIIMX IEHHOCTAX. B
3TOM CiTydae HeoOX0IMMa IOMOIIb COITMAIEHOTO pa0OTHHUKA.

Takast moMoIIb OCYIIECTBIIAETCS YEPE3 CUCTEMY MOCIECAYIOIIUX JACHCTBHIA.

Ouenka cutyanuu. B 3ToM mponecce yaensercss BHUMAaHHE 3K3UCTEHIMAIbHBIM
acreKTaM WMHIMBUAA M CUTYallUd, OCOOEHHOCTSAM Pa3BUTHUS MHAMBHIYYMa, €0 IIEHHOCTSIM,
eIsIM B KU3HHW, aHanu3y ero S-konnenmuu. Tekymas cutyanus pediekcupyercs B
TEPMHUHAX YMOLMOHAILHOTO OMBITA KIIMEHTa — TEPMHHAX OECIIOKOMCTBA U BUHBI.

KoHTpakT cBsi3aH ¢ AK3UCTCHIUAIBHBIMU MPOOJIEMaMH, OJHAKO JOCTUTAEMbIE IIeNN
JOJKHBI IMETh MaTEPUAJIBHBINA XapaKTep.

WHTepBeHIIMM OTPaKalOT JK3UCTEHIHAIBHYIO (QHIOCOQHIO TOMOIIM WHANBUAAM,
cembsiM, TpynnaM. CornuanbHble paOOTHUKH Pa3bACHSAIOT CUTYAlMIO KIMEHTaM, [MOMOTaloT
CTPOUTh HOBBIE IUIAHBI KU3HENEATENbHOCTH, CO3JAOT YCIOBUS JJIsi TPUHATUS HOBOM
¢unocopun u ctung Ku3HU. HoBble Lenu, uaeanbl U HEHHOCTU IOMOTaIOT KIHMEHTaMm
OCYIIECTBIISITh CBSI3b C JPYTHUMH JIIOAbMHU, (POPMHPOBATH HOBOE OTHOIIEHHE K caMuM cele,
aKTyaJIU3UpOBaTh BHYTPEHHUE PECYPCHI.

ComuanbHblii pabOTHUK BBICTYMAaeT B POJIM COBETYMKA, JIpyra, KOMIIAHbOHA,
«pEeaJbHOT0» YEJIOBEKA.

B Teopum M mpaKkTHKE COLMAIBHOW pPAaOOTHl AK3UCTEHLUAIBHO-T'YMAaHHUCTUYECKUN
MOAXO0/ HaXOJUT CBOE OTPAKCHHE KaK B criennaibHbIX TexHukax u metonax (Krill, Leighton,
Smalley, Tropp m Weiss), Tak W B JApPYIMX METOJaX COIMAJIbHONH paboOThl — B
(GyHKIIMOHATBHON LIKOJIE, KOTOPYIO MOKHO paccMaTpHUBaTh Kak BapHaHT HK3HCTEHLUAIbHO-
MICUXOJMHAMUYECKOTr0  moaxoda. B KOHTeKCTe € TEOpUSMH  CHUMBOJIMYECKOTO
HWHTEpaKIMOHU3Ma chopMUpOBaHA MHTEPAKIIMOHAIbHAS MOJECIb COIHAIBHOU paboThl [1, 7,
9].
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Bonpocs! u 3aganus

1. Kakme OCHOBHBIC TIICHXOJIOTHYECKHE TEOPUH  PACKPBIBAIOT  CYIIHOCTh
MICUXOJMHAMHYECKOT0 oaxoaa?

2. Kakue OCHOBHBIC TEHACHIIMU TCUXOJMHAMHYECKON TCOPHH HAXOJSAT OTPAKCHUE B
MICUXOCOLMATLHON MPaKTHKE?

3. PacckaxuTe 0 TCOpHH U MIPAKTHKE TIOBEICHYSCKOTO MTOIX0/1a.

4. Yro Takoe moBeACHUYECKas MapaaurmMa CouaibHOi paboThl?

5. O0OBsCHUTE 3HAYCHHE TYMAHUCTUICCKON TICUXOJIOTHH U TICUXOTEPAITHH.

6. HazoBuTe 0COOCHHOCTH T'YMaHHUCTUYECKON MapagurMbl COLUATBHON PaOOTHI.

Tembl U1 TOKIJIAOB U pedepaTon

1. CraHOBIeHHE SK3UCTEHIIMATBHON TApaIurMbl COMaIbHONU paboThl B XX B.

2. [TpuHIMITBEI TOBEIEHYECKOTO KOHCYJIBTUPOBAHHUS.

3. Oco0eHHOCTH KOHCYIBTUPOBAHUS KJIMEHTA B ICUXOJMHAMHYECKOM

MOJIXO/JIE.

4. BnusHMe TYMaHHUCTHYECKOW TICUXOJOTHMHM Ha pa3BUTHE TEOPHUH M MPAKTUKU
COITMAITEHOU Pa0OTHI.
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OCHOBHbIE TOHSTHS:
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I'masa II

OCHOBHBIE DTAIIbI PA3BUTUS TICUXOCOIMAJIBHOM TTPAKTUKA B
COLIMAJIBHON PABOTE

1. JMATHOCTUYECKA S ILIKOJIA COLIMAJIBHOM PABOTHI

M.PuumoHZ — OfHa U3 OCHOBATENbHHI] MPO(HECCHOHAIBHONW COIMAIbHON paboOTHl B
XX B. Ee Bkiam B CTaHOBJIEHHE COLMAIBLHON pabOTHI CBSI3aH C OOOCHOBAHMEM HAYyYHBIX
MOJXOJI0OB B TEOPHUH W TPAKTHKE OPTraHW3alMOHHOW pabOThl, a TakkKe C OTKPBITHEM
po(ecCHOHANBHBIX IMIKOJ MOATOTOBKM OYyIYIIMX CHEIUAINCTOB, PA3BUTHEM HaIpPaBIICHUS
MPAKTUKKA  WHIWBUIYaNbHOW  PabOTHI,  BIOCIEICTBHU  MOJYyYHUBIICH  Ha3BaHUE
«JIMarHOCTHYECKasl IIKOJIay.

Mbpu Dnen Puumona (1861—1928) pomumnace B ropone bemne-sumn (Belleville)
(mrrat Unnunoiic). MuBanmu n1eTcTBa, OHa paHO OCUpOTEa.

CraB B3pOCIIOii, ToNT0e BpeMsi He MOTIJia HaWTH cede paboTy, MOJIb3YsICh CIy4alHBIMU
3apaboTkamu. OxgHako B 1889 r. M.PuumoHa monyunia ITOJDKHOCTh TIOMOITHUKA Ka3zHades
bnarorBoputensHoro odmiectBa B ropoae bantumop, a rimaBHOE — BO3MOXKHOCTH OOIATHCS
C mpenogaBaTensiMu yHUBepcutera JlkoHa XOMNKMHCA, KOTOpbIE BMECTE CO CTYyJIEHTaMHU
paboTain B OSTOW OpraHM3ali B KA4eCTBE «IPYXKECKUX BUZHTEPOB», UYTO CHIIPAJIO
ompeelICHHYI0 Pojib B ee npodeccronambHoM camoco3Hanuu. B 1891 r. oHa craHOBHTCS
I'enepanbHbIM cekperapeM biaroTBopurtensHOro odiiectBa U nmpopaboTaia Ha 3TOM MOCTY
18 ner. Ilo ee wuunumatuBe B 1898 r. Hawama pabGoTtaTh mepBas HaIMOHAIbHAs IITKOJA
NPUKIAJAHON (umaHTpornuu (B HacTosiiee Bpemst 3TO (aKyJdbTeT COIMAIBHONH pPabOTHI
Konymbwmiickoro  ymmBepcutera). B 1909 1. oHa Ha3zHauaeTcs  AUPEKTOPOM
BarotBoputensHoii opranmsanuu B Helo-Hopke. C 1918 T. y M.PHuMOH] ycTaHaBIMBAETCS
TECHOE COTPYAHHYECTBO C KoyemkeM CMHTa, MOYETHBIM MAarucTpoM KOTOpPOro OHa
craHoButcs B 1921 r.

D10 3BaHWE €l OBLJIO MPHUCBOCHO 3a HAay4YHYIO pa3pabOTKy HOBOHM mpodeccnn —
colaigbHas paboTa, — KOTOPOI OHa MOCBSITUIIA BCIO CBOIO JKU3Hb.
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OPOPMIJIEHUME TEOPETUYECKUX B3I'JIA10B

B 1899 r. M. Puumona Hamucana CBOIO NEPBYIO KHHUTY «JIpy>KEeCKUW BHU3HUT K
OeqHsIKaM: PYKOBOJCTBO Jisi paboTaomuX B OJaroTBOPUTENBHBIX OpraHM3alUsAX». OTa
KHUTra Oblja HallMcaHa MoJl BIMSHUEM €BPONEUCKUX JesaTeNel 6JarorsopuresnbHoctu Tomaca
Yanmepca u OkxraBun Xwl. [[eATENbHOCTh «IPYKECKUX BHU3UTEPOB» ONUpPAIach Ha MX
KOHIIETILUIO O «XOPOIINX» — «IUIOXUX» OenHbIX. [TpuaepxuBasch TOM TOUYKM 3pEHUs], UTO
npobaemMbl OeHOCTH CBSA3aHBl C WHAMBUIYAJIbHBIMH OCOOCHHOCTSIMM YEJIOBEKAa M UTO
WHIMBUJ B CWJIaX IOMOYb ce0e caMOMy, HMesl ONpEAEICHHBIE PECYpPCHl, APYXKECKHE
BU3UTEPHI MBITAJIUCH 3aCTaBUTh HYXIAIOUINXCS U3MEHUTh CBOM 00pa3 *u3HH (HaiiTu padory,
HE yHOTpeOJIATh aJKoroiab U T.A.). OHAKO OTHOLICHMS, LIEHHOCTU M YCTAHOBKHM CPEIHETO
KJ1acca He MPUHOCWIIN OkuaaeMoro 3¢ dekra, a Gpumocodus moaxoaa ApyxKECKUX BUSUTEPOB,
ONepUpYIOLIasl K «3paBOMY CMBICIY», HE JjaBajia MOJIHON KapTUHBI MPOOJIEMbI YeIOBEKa U
ero TpyaHoil cutyanuu [7. — C. 45 — 47].

Tem He MeHee KOHLENIMM OEQHOCTH M CaMOIOMOULIM HAJOXHIU OINpeIeTeHHbIN
OTIIEYATOK B MOJX0JaX KeicBOpK (casework) — mHAMBUAYyanbHON paboThl. MeTo KelCBOpK
IIpeIoIaral NpeABapuTeIbHOE N3YYCHUE YCIOBHN JKU3HH HYXXJAIOIIUXCS U UX ceMed. M.
Puumonn 3amyMbiBaeT HaMTH Jormyeckoe OOOCHOBaHME MPOLEIYpPHl HCCIIEIOBaHUS,
MO3BOJIAIOIIEN OOBEKTUBHO IMO3HATh NPUYMHBI HHAMBHUIYaJIbHOIO HEOJIArONoIydHs
muuHoctd. Ho B konme XIX B. Teopuu ¢Quiantponuu OazupoBaiuch Ha (uiaocodckux
KOHILIETIIUAX, & COLMOJIOTUYECKUN HHCTPYMEHTApUH TOJNBKO O(GOPMIISUICSA, BOT MOYEMY B
naHHON KHUTe M. PUUMOH/ HE yIaeTcsl pelIuTh 3Ty IpodIeMy.

B 1917 r. ona u3gaet HOBYI0 KHHTY «CoOllMagbHbIE TUArHO3bl». JTa paboTa craja He
TONBKO (uinocoduell WHAMBUIAYalIbHOM pabOTBl HAa MHOTHE TOIbl, HO U pabouum
MHCTPYMEHTApUEM B IIPAKTUKE COLUAIBHBIX pAOOTHHUKOB.

Ha oxonuarenbHOe OQOpPMIICHHE JaHHBIX TOJXOJOB MOBIUSUIA, IO MHEHHUIO
uccieoBaTeneil, cinenyromnye (akTopsl.

ITpexne Bcero cienyet Ha3BaTh paboThl 3. Ppeiina. [lo 1917 r. Opeiin 61 U3BECTEH
B CIIIA Tonmpk0 HEOOJBIIOMY KPYTY CHEIHAIMCTOB, B OCHOBHOM IICMXHAaTpaM U Bpadam. B
1909 r. on nepssIit pa3 no6sBast B CIA u yntan nekuuu B YHuBepcurete Kiapka B mitare
Maccauycerc. HecMotpss Ha 3170 M. PUUMOH BKJIIOYAET B METOAOJIOTHIO aHAIM3a Cllydas
MOAXO/Ibl TICUXOAHAIN3a U MCCIEAYET NCUXOJIOrMYEeCKHEe U MHTPAIICUXUUYECKUE MTPOLIECCHl B
KOHTEKCTE COLMAIBHBIX TpOOJIEeM WHAWBUIA, OOOCHOBBIBAaS HAYYHYIO MPOIEIYPY
JUarHOCTUPOBAaHMUS.

HApyrum ¢axTtopoMm cTana IJUCKYCCHS O COLMAIBHOM pe(OopMHpPOBaHUH, KOTOPYIO
BosrnaBwia J[x. Annamc. Ee pabora B ceTTiibMeHTax TpeOoBana He OTIENbHBIX aKIMH, a
BBIPAOOTKH  JTOJTOBPEMEHHOM TaKTUKU COIHAIBHOTO peOpPMHUPOBAHUS U  Pa3BUTHA
COLIMAJIBHOTO 3aKOHozarenbcTBa. BoT mouemy k. AxanaMc u ee mocienoBaTeln CUUTAIIH,
4TO

37



HE MHIUBUAyaJIbHBIC aKIUU MOTYT PELIMTh MpobiaeMy OeIHOCTH B IIEJIOM, a TOJBKO
npodunakTudeckas padbota, peopMUpoOBaHHE OOIIECTBA U COLMAIBLHOE 3aKOHOATEIHCTBO.
B HekoTopoMm cMmpbIciie TpOIEayphl, KOTOpbIe Mpeajaraluch cTopoHHHKamu JDx.Amnamc,
ObUTM HEHAay4YHBIMH, OHHU IMPEANOJIarald TIOTrpy>KeHHE B CETTIbMEHT, YTO O3Hayayo
COBMECTHO TPOKMBATh C KIMEHTAaMH M CBOMM IPUMEPOM IOMOTraTh W3MEHSATh UM KHU3Hb.
Xots Jx.Anmamc u Obuta ygocroeHa HobGeneBckoit mpemun B 1931 1., TemM He MeHee ee
MOIXO/IbI HE OBUTH CTOJb A (EeKTUBHBI, Kak moaxoasl M. Puamona [11. — C. 48 — 50].

Tpetnit dakTop ObUT CBSI3aH C OOOCHOBAHMEM COIMAIBHOW pabOTHl Kak MPOodECcCHH.
Ota qucKyccusl BO3HUKaeT B oOmiectBe B 1915 1. Onaronaps cratee noktopa A. drnekcHepa
«SIBnsercs nmu conuanbHas padora npodeccueii?». B Heit 000CHOBBIBAETCS, YTO COIMATBHBIN
paOOTHUK, OCYyIIeCTBIIsAA (YHKIMM MaTpOHaXa, HE MMeeT CBoed crneunpuieckoi
NesITeNIbHOCTH, TaK KaK He HUMEET CBOETr0 MeTo1a padoThI ¢ yenoBekoM. [lonemusupys ¢ HuUM,
M. Puumona na 500 crtpanumax cBoeid KHUTH «CoLHMaIbHbIE JIMATHO3BD) OIMUCHIBAET
KOHKPETHBIE METOJbl pelIeHHs] MpoOsieM KIMEHTOB, OKa3bIBas MPaBO HA CYIIECTBOBAaHUE
nuarsoctuueckoro nojaxona [7. — C. 68 — 70].

Koneuno ke, 3Tu ¢GakTopbl aKTUBU3UPOBAJIN pabOTy HaJ KHHUIOM, HO caM Mpoliecc
NPAaKTUKH, Pa3BUBABIIHUICS HA MHKPO- U MakpOYpPOBHE, HACTOWYMBO TPEOOBAI OCMBICICHHS
TOTO HAKOMUBUIETOCS OINbITA, KOTOPBIM ObUT CHOPMUPOBAH B JEATEIBHOCTH APYKECKHX
BU3UTEPOB.

Apantupysi MEAUIIMHCKIE MOJIXO/IbI JIEYeHHsI OOJIbHBIX K MPAKTHKE WHIUBUAYATbHON
pabotbl, M. PUUMOHI pa3BHBAaeT OPUTMHAIBHBIA METOM, MO3BOJIIONINN aHATU3UPOBATH
collMajJbHBbIE U TICUXOJIOTUYECKHE MpoOsieMbl KinMeHTa. B Teopuio conuanbHON paboThI
BBOJIUTCSI TEPMUHOJIOTHSI W3 MEIUIMHCKON TNPAKTHKH, TakKas KaK «IMarHo3», «JICUCHHEe»,
«KJIIMEHT», HO C HOBBIM CEMaHTHMYECKUM 3HaueHueM. BrociencTtBuu [naHHas MOJETb
couuanbHOW  paboThl  OyAeT WACHTU(PHUIMPOBATHCS KaK  «MEAWLUHCKAs  MOJEIb)
MHAUBUAYAIbHON pabOTHI.

BoigenuB  oOIIECTBEHHbIE M JIMYHBIE CHUTyallkd B KadyecTBE MPHOPHUTETHBIX
MpoOJEeMHBIX 00JIaCTe TMO3HAHUS B COIMAIBHOM paboTe, OHA CUHTANA, YTO COIMAIbHAs
paboTa — 3TO «HCKYCCTBO MOMOIIM, «MCKYCCTBO JIYYILIErO PETyJIUPOBAHUS COIUATBHBIX
OTHOILIEHUH, UHIUBUyaJIbHOCTU MY>KUMHBI, )KEHIIUHBL, peOeHka» [16. — C. 153].

CornacHo ee KOHIEMIUHN, HHTEPBEHIIUUA CO CTOPOHBI COIMANLHOTO PaOOTHUKA MOTIIN
OCYIIECTBIISATHCS TUPEKTUBHBIM U HEJUPEKTUBHBIM JICYEOHBIMH METOIaMH. «JlupekTuBHOE
JICYEHHE» OCYIIECTBIISIIOCh B HEMOCPEACTBEHHOM B3aUMOJICHCTBUU — «yM Ha ym». OmHaKo
oA 3TiM M. PUUMOHA MOHMMAaIa CIOKHYIO IPOLENYPY B3aUMOACHCTBUM, BKIHOYAKOUIUX B
ceOsi: ToBepUTEIbHbIC OTHOIICHUS, OMPECICHHbIE MMO3UTUBHBIE UyBCTBA, KOTOPHIE JAOKHBI
BO3HUKATh MEXAYy COLMAIBHBIM pPAaOOTHHKOM W KIHMEHTOM, AaKTHBH3ALWIO KIWEHTA B
pEIIeHNUN ero COOCTBEHHBIX MpobOeM. JJOMUHUPYIOMUMU TEXHUKAMH B 3TOM CBSI3U JTOJIKHBI
OBUIH CTaTh BHYIICHUS, YOKICHUS, TUCKYCCUH, a TAKXKE JINY
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HOCTHBIC XapaKTEPUCTHKH COIMATBHOTO pPAaOOTHHUKA: HCKPEHHOCTb, YECTHOCTD,
y4acTue.

«HenupekTuBHOE BO3IEHCTBUE), T.€. KOCBEHHBIM METOJ JIEYEHHUS, COCTOSUI B TOM, YTO
MPOLECC MOMOIIM COCPEIOTOYMBAIICA HAa OKPYKEHUU KIHEHTa, HA W3MEHEHUHU CPElbl €ro
obutanus [1; 16].

B mpormecce B3amMoneHCTBHS C COIUAIBHBIM PAOOTHHUKOM KJIHEHT JODKEH ObLI
MONyYUTh OOBEKTHBHYIO KapTHHY CBOEH CHUTyallMHd, JUYHOCTHBIX U  COIMAJIBHBIX
3aBUCUMOCTEH, OTHONIICHUH B COIMAIbHBIX HWHCTUTYTaX MW COOOIIECTBE B IICJIOM,
OCTIOXKHSIIOIIUX COIMAIbHOE (PYHKIIMOHUPOBAHUE.

BwmecTe ¢ Tem B 3TOM KHHTE BIIepBbIe ObUTH 000OIIEHBI MOIX0/bI K WHIUBUTY ATbHOU
WHTEPBEHLIUU, KOTOPHIE COCTOSIIN U3 CIEAYIONIMX OCHOBHBIX 3TAIOB:

noyryueHue uHhopmaIuu;

JIMarHo3 (MCCle0BaHNEe COCTOSIHUS COITMAILHOTO OTKIOHEHUS);

MPOTHO3 (TIPEATIOI0KESHUS IEPCIICKTUBBI YITyUIICHHUs);

nedeHue (OKa3aHue MOMOIIY KIUeHTy) [6; 14].

B unnuBuayansHO# paboTe ¢ KIMeHTOM B «CoOIUaabHBIX JUArHo3ax» HaMe4yaroTCs
OTXOJIbI OT METOJIOB MOpPAIbHBIX YOEXKICHUH ¥ ajlbTepHATHUB M TMEPEXo] K METoJam
BO3JEHUCTBUS M COLMAIBHO-TICUXOJOTHYECKOIO0 B3aMMOJICHCTBUA. BriepBbie ONMUCHIBACTCS
MPOLIECC B3aMMOJACHCTBUS COIMAIBHOTO paboTHHMKA M KiumeHTta. [Iporecc mpenacraer kak
Omnpe/eieHHass  MOCJIEA0BATEIbHOCTbD, npoueaypa, JIEATEIIbHOCTb, MOJYMHEHHAS
OTNpEJICJICHHOM JIOTHKE, BBIpaXKAIoOIIasicsi B CUCTEMHOM MOAXOJAE K KIMEHTY. BrocnencTBuu
nporeaypa ohopMIIIeTCsS B METOI WHANBUYIBHOW paOOThI, CTABIINI OCHOBOTIOJIATAIOIITUM
B TEXHOJIOTHSIX COIMATLHOU PabOTHI.

[TpuHIIUTIBI MHAWBUYyAIBHOTO TOAXO0/Aa, pa3padoTaHHbie M.PuumonHnm, momydaroT
pEeKOMEHIAMKN XPUCTUAHCKOTO OOIIECTBEHHOIO C€OI03a [UIsl pabdOThl HE TOJNBKO C
MMMUTPAHTAMH, JUIAMH JI€BUAHTHO-TO TMOBEACHUSA, HO M Ui KJIMEHTOB «C Pa3IUYHBIMU
KyJIbTYPHBIMH W JKU3HEHHBIMH CTUISIMU». Pa3paOoTaHHblE TPHUHLHUIBI HAYWHAIOT
MPUMEHATHCS B pad0Tax ¢ TPyIIaMHi U B COOOIIECTBE.

«ConuuanbHple IUATHO3bD) CTAIA HAYYHBIM M JIOTUYECKHUM IMOJXOJ0M COLMAIBHOTO
HAay4YHOI'O HCCJICIOBAHMS, YTO B CBOKO OYEpEIb MOCITYKHJIO HA4ajJOM HOBOM 3pbl pa3BUTHS
MHIMBUAYAIbHOM coumanbHOi pabotel. 'paiic Makyc (Grace Macus) uepe3 20 ner mocie
myOJIMKaluy 3TON KHUTH BbICKa3al cienytomiee o M. PuuMons u ee KkHure:

«3JTO SBUJIOCH BBIJAIONIICICS IIKOJION, KOTOpas 3aHUMAajach HUCCIEIOBAHUSMHU TEX
aCIMEeKTOB, KOTOPHIE MPOTUBOCTOSUIM MCKYIICHUIO CXOJIACTUYECKHX OOOOIICHHI U KOTOpEHIE,
Kacasch JpYruX JUCHUIUIMH H OOIIECTBEHHBIX c(dep, CrnocoOCTBOBAIM PELICHUIO
OTIpeIeTICHHBIX MpoOsieM. JleayKTHBHBI MeTOa e¢ pabOThI HAIIeNl OTPAKEHUE B MPUHITUTIC
WHANBUAyAIH3AMH B Tpollecce H3y4YeHHs] M OOydYeHHs OCHOBAaM TEOPHUH U MPAKTHKU
WHIUBUTyATbHOU colmanbHoM pabote» [9. — C. 13].

B 1920-e rr. M. Puumonn pedopmupyet MeTo 1 MHAUBHIYIbHOM paOOThI, MOCKOIBKY
B MPAKTUKY MPUBHOCSTCS 3JIEMEHTHI TICUX0aHAN3a,
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a 3TO TO3BOJSUIO HHTPANICUXUYECKUE TMPOLECChl aHAIM3UPOBaTh B KOHTEKCTE
CONMAIBHBIX MpoOsieM. IlcuxoaHanus pacmMpui MpPEACTaBICHUE O JHArHO3e, TaK Kak
MIPEAJIOKIIT HAYYHBIM METOJI U3yUYEHHUs HE TOJIBKO JIMYHOCTH, HO U COLMATIbHBIX OTKJIOHEHUH,
YTO OBLIO OCOOEHHO Ba)KHO JUISI COMANIBHBIX paOoTHUKOB. OKpyskaromias cpena, B KOTOpOr
HaxOJUJICS KIIMEHT, TENePh HHTEPIPETUPOBAIACH B €IMHON HAYyYHOU CXEME U JIOTHKE.

C 1922 r. M. Puumonn pa3pabaTbiBaeT MPUHIUIBI «COMHAIBHOW WHIUBUIYATHHOU
paboThI», TIIe MOMUMO TPEKHHUX MOAXOI0B, «YM Ha YM», TIOJTYYalOT Pa3BUTHE IPYTHE, TAKHE
Kak «UHIMBUIYAJTbHOE Pa3BUTHE», «PETYJIUPOBAHHE YEJIOBEUYECKUX  OTHOUICHUI.
[IpenMerom M3ydeHUs CTall OOBEKTHUBHBIC (PAKTOPHI C PA3IUYHBIMUA CUTYAIMSIMH B KU3HU
moner. OOBEKTHl COIMATBHOTO JHArHO3a W aKIWK yJIydmieHus ¢(yHKIHMOHUPOBAHUS
KJIIMEHTOB COCTOSUIM M3 MPOLIECCOB, Pa3BUBAIOIIUX JIMYHOCTh, PETYIHUPYIOUIUX COLUATBHOE
OKpYKEHHE.

B aTux moaxonax JIMYHOCTh MPEACTABISIACH KaK COBOKYIMHOCTH OMOJOTHYECKHX
(dakTOopoB M (PaKTOpPOB pa3BUTHSA, CBSI3AHHBIX OTHOIIECHUSMH C APYTUMHU JIOJBMHU H C
CaMONpE/ICTaBICHUSIMH KiIMeHTa. KU3Hb UHIMBHUIA BUENIACH KAK COBOKYITHOCTh CIOKHBIX U
MIPOTHBOPEYUBLIX OTHOIICHUH C JPYTUMH JIIOJbMH, IIOCKOJBKY 9TO 0OOYCIOBIICHO
MHOTOO0OpPa3ueM YEIOBEYECKUX OTHOIICHHI, B3aMMO3aBUCUMOCTHIO, CaMOBBIpaXKeHHEM [1;
18].

[Tomumo pa3paboTku Mojeneill B3aUMMOACHCTBHUS HA OCHOBE IICHXOAHAIUTHYECKON
TEOPUH OMPEICISUTICh TPHUHIMIBI B3aUMOJCHCTBUS COLMAILHOTO PA0OTHHMKA W KIIMCHTA,
KOTOpble M.PUUMOH/ Ha3blBaJIa «IIPUHLUMIIAMU MEHTAJIBHOW TMTHMEHB. Brociencrsun 3tu
MIPUHITUTIBI OYyT B3SATHI B KAY€CTBE OCHOBBI 3TUUECKOTO KOJIEKCA COIMAIBHOTO PAaOOTHHKA!

CHUMITaTU3UPOBATH KIIUEHTY;

OTJaBaTh €My MPEANOYTCHUE;

MOOLIPSTH €T0;

CTPOUTH C HUM COBMECTHBIE ACHBIE IUIaHbl neictBui [§. — C. 208].

C Tteoperuueckoil gesrensHocTH M. PuumoHa  HauMHaeT  O(OPMISTHCS
OTpeeNeHHbI MOJIX0/J, IIKOJa COLHalbHON paboThl, KOTOpas BOIJIAa B Hay4YHBIH OOMXO[
M0J] HA3BaHUEM «JIMarHOCTUYECKas IIKOJa», WJIM JUArHOCTUYECKUN MOAXOJ] B COIMAIbLHOM
pabore.

PA3BUTUE ITMATHOCTUYECKOI'O ITOAXOIA B 1930 — 1950-e 'O/JIbI

JanpHelee pa3BUTHE NUATHOCTHYECKUX IOIXOJOB CBSI3aHO C JESATENBHOCTHIO I
['amunbTOH, KOTOpas pacHmIMpseT MOHATHE AMArHo3a M MPeAsiaraeT €ro HOBYIO TPAKTOBKY
coo0pa3HO TEHJICHIMSIM B COLMaIbHOM pabore. JlMarHo3 Kak OCHOBa MeETOja

MEPCOCMBICITACTCA, 1 OH HAYUHACT BBICTYIIATh HC KaK YCTAHOBKA K ,Z[CﬁCTBHIO, a
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Kak paboyas TUIOTE3a MJs TOHWMAaHUS JIMYHOCTH KJIHEHTa, €ro CUTYyallud M ero
npobnembl. [lo cyTu nema, Auar€Ho3 BBICTyHajl B KadecTBE MOJETH, KOTOpas MdaeT
MpPEACTABICHUE O TOM, KaK YEJOBEK BCTpEYaeTcs ¢ cuTyamnueil. IJto mno3ponuio [
['amMunbTOH yBHIETH B CUTyallud HE TOJIBKO JUAarHOCTUYECKYI0, HO M OLEHOYHYIO
npobnemartuky [1; 19].

CuTyallMOHHBIM MTOAXOJ B JUArHOCTUYECKOW IIKOJIE BHEC JBE CTPATETHMU: PA3BUTHE
MpEeABUACHUS W TICUXOJOTUYECKOW moaaepxku. Pa3Butue mnpeaBuieHuss y KIUMEHTa
JUArHOCTUYECKAsl IIKOJIA pacCMaTpuBajla Kak MPUOPUTETHOE HAIpPaBJIEHUE, TaK KaK OHO
MO3BOJIIET OCBOOOXKIATHCS OT HEOCO3HAHHOTO KOH(IIMKTAa, a OCO3HAHWE W TIOHMMaHUE
KJIIMEHTOM €r0 TPYAHOCTEH MO3BOJISUIO COLIMATLHOMY PabOTHUKY 3(P(PEKTUBHO OCYIIECTBISATh
WHTEpBEHIIUU. [IpUMEHSs SJIEMEHTHI TICMX0aHAaN3a, COLUaIbHbIe PAOOTHUKH HMCIIOH30BAN
BO3MOXXHOCTH NMaMATH M KOH(MIUKTA, YTOOBI BCKPHITh 0OJACTH CO3HATEIBHOTO U JOCTYIHbIE
obnactu 6eCCO3HATETHHOTO.

[Icuxonoruyueckasi mojep:KKa HampaBlieHa Ha OOpETeHHE YBEPEHHOCTH KIMEHTOM,
OHAa CBSI3aHA C OTHAEIbHBIMU AaCIEKTAaMU Pa3BUTUS €r0 JKU3HU. MeToAbl MOAEP>KKU
BKJIIOYAIOT B ce0s M30MpaTenbHble MPOLEyphl, I/ie TOIACPKUBAIOTCS OJHU U MOJABISIOTCS
JpyTrHe acheKThl TMOBEIeHUS KIWeHTa. JlmarHocTuueckas IIKOJIa CTaBWIA Mepea coOoi
CIIEIyIOLINE 3a/1a4u:

MPUMEHEHNE MOJICIH MPEABUICHUS B COIIMANILHON paboTe ¢ KIIMEHTOM;

MOBBIIICHNUE JIEHCTBEHHOCTH IPUMEHUTEBHO K CIIy4alo;

omnpeieNIeHue IpoLeyp NoAAepx Kk B camoit mogenu [1;19; 20].

B ykazaHHbII mNEepuoa OKOHYATENIBHO CKJIAABIBAECTCS MOJENIb JIWAarHOCTUYECKOM
LIKOJIBI, €€ TEOPETUUYECKHE MPUHIUIBIL. B nanbHeilleM ee NCUXOCOIMAIbHOE HaIpaBiIeHUE
HaleT oTpaxxeHue B padborax Xou-nmuc u Byac B 1970 — 1980-e rr.

JlnarHocTHUEeCKuil MOAX0/] B UHANBHYaJIbHON COLIMAILHON paboTe

B ocHOBe qMarHoCTUYECKOro MoAX0/a JIEKAT JBa OCHOBOINOJIATAFOIIUX MPUHIINIIA:

colManbHas TOMOIIlb OCHOBaHA HA MHAWBH/IyallN3alluy KITMEHTA U €ro POOJIeMBI;

MTOMOIIIb HAMpPAaBJICHA HA YIYUIlIEHUE COIMAILHON )KH3HU YEIOBEeKa. DTH JIBa B3aUMHO
00yCIIOBJIEHHBIX MPOIIEcca OMMCAHbl KaK IUarHo3 U JeueHue.

Juarnoctuueckasi ctaausi paboThl C KIMEHTOM

ComnmanbHoe  peryjiupoBaHUE HMHAWBHUAyyMa OOYCIOBJICHO COLIMAIbHBIMU U
WHIUBUTyATbHBIMH (DAaKTOpaMH, KOTOPbIE MOTYT BO3JEHCTBOBATh KaK MOJIOKHUTEIBHO, TaK U
orpuuarenbHo. OTcroAa IBOUCTBEH
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HOC TIMOHUMAHHC TIIPUPOAbI HNEPEMCH B CUTyallUW KIIMCHTA, KOTOpasA CBA3aHa C
WHAUBUAYAIbHOCTBIO U COLIMAJIBHBIM OKpYyKeHueM. M ecnu B mepBoM ciydae JeHCTBUE
OCYILECTBIISIETCS «JIUIOM K JIMIY», «yM Ha yM», TO BO BTOPOM CJIydae uyepe3 KOCBEHHOE
JNEUCTBUE — OKpPYKaloIllylo cpeay. BoT moyemMy OCHOBHOW MPHUHIUIT JTUATHOCTHUYECKOTO
MoJxo/Aa cienyer chopMyIupoBaTh Tak: YTOOBI OMPEACTUTH TPYIHOCTH, MX HEOOXOIUMO
OCMBICITUTH 10 OTHOIIEHHUIO K IMTUPOKOMY JHara3oHy (akTopoB, X oOycioBHBIIHX [19. —
C. 14 —15].

Ha navanpHO# cTamuu pabOTHl C KJIMEHTOM COIHMAIBHBIA PAOOTHHK CTPEMUTCS
IIOHATH NPUPOJY €ro TPYAHOCTEH U Ty MOMOILb, KOTOPYK OH IIpOocUT. MIHTepBbIOMpOBaHUE
HOCHUT CIIOHTaHHBI XapakTep M HE HUMEET CXEM, HO COLHUAIbHBIA PaOOTHHUK CTPEMHUTCS
3aCTaBUTh KIMEHTA PAcCKa3aTh CBOIO HMCTOPHUIO, MOCTABUTH €r0 IMepea HEOOXOAUMOCTHIO
PacKpbITh OCHOBHBIE COLIMANIbHBIE U TcHXoJiornyeckue ¢akropbl. HadanbHas ctaaus Moxer
HUMETH HpOHOHI‘I/IpOBaHHBH\/'I XapakTep, I-IT061>I mpeoaoJICTb COMPOTUBIICHUC KIIMCHTA, CO30AaTh
atMocdepy noBepus U OTKpoBeHHOCTU. Ha nanHo# ctaauu Gopmupyercs riaH Je4eHuUs.

Ha nHavanbHOM »Tame HCCIEOBaHUS KOHKPETHOW MpoOIeMbl KIMEHTa MOKHO
00Cy’KJaTh, 10 MHEHUIO MPEICTaBUTENEH TaHHOM IIKOJIbI, BIUSHUE €r0 POJCTBEHHUKOB. JDTO
JTAeT BO3MOXHOCTh OLICHUTh CTENIEHb BO3JIEUCTBUS OKPYIKAIOIIEH CPE/Ibl, a TAKXKE Pa3THMUHbIC
MoieNH Toiep k. Ha 3Toit ke cTaguu conralibHbIA PabOTHUK MOTydaeT HH(OPMAIUIO O
¢uHaHCaX KIMEHTA, €ro 3/J0POBbE, OTHOIICHUH JIPYTHX WICHOB K CO3aBIICICS CUTYyallul U
4. [19. — C. 17—19].

Hpe,Z[BapI/ITCJIBHOe OGCy)KI[GHI/Ie MO3BOJIACT OMNPCACIIUTL NCPBUYHBIC OCHOBAHUSA TCX
(hakTOpoB, KOTOPBIE CO3/AAI0T TPYJIHOCTH, C IPYTOi CTOPOHBI, OHO UMEET TEPANEBTUYECKYIO
OEHHOCTD, TaK KaK npo6neMa KJIMCHTA BBICITYIINMBAJIACh, IPUHHUMAJIACh U OGCy)KI[aJIaCB.

Bonwimoe BHUMaHue mpu cOope WHGOPMANMK O MPOOJIEME KIUEHTA COIUATbHBIN
pa6OTHI/IK YACIACT C€ro SMOIUSM. CHOHTaHHBIC, PCAKTUBHBIC S5MOLUH, UX HU3MCHCHHUA B
3aBHCHUMOCTH OT 00CY KJIEHUSI TOW UM MHOW T€Mbl — Ba)KHEHUIIIasi 4acTh pabOThI C KIIMEHTOM
Ha HAYalbHOM cTaauu. 3HaHWE CTPYKTYPHl MHAWBUIYATbHOCTA M IUHAMUKH TOBEJICHUS B X
HOpPMC U IMAaTOJOIMHM — HCOTbCMJIEMAad 4YacCTb HpO(l)eCCI/IOHaHLHOFO BSaHMOHeﬁCTBHH
collMaJbHOrO paboTHMKAa M KiIMeHTa. TakoBo Obulo TpeboBaHue K mpodeccroHanam,
paboTaronyM B JaHHOM HaIlpaBJICHUU.

[IpenBaputenbHas  OLIEHKAa  WHAUBUAYaJbHBIX  TPYJHOCTEH  KJIHMEHTa B
JUArHOCTHYECKOM TIOJIXOJIE TIO3BOJIsIa 00eCIIeunBaTh 00OOCHOBAHKE TUIAHUPOBAHUS MTEPBBIX
[1aroB M0 U3MEHEHUIO CUTYaIIHH.

Ho He TompKO TTO3HAHME CONHAJIBHOI'O OKPYKCHHA B ICHTPC BHUMAHUA COLIMAJIBHOT'O
paboTHUKa, OOJBIIOE BHUMAHUE YJEISIeTCS TAaKKe OIEHKE CTPYKTYpbl JuuHOCTH. OlieHKa
CTPYKTYpbl JIMYHOCTH OCHOBBIBACTCS HA HAONIONECHUU peaknuyd KIUCHTa: 00pa3IoB

INOBCACHUA, MCXAaHHU3MOB 3alllMThI, KA4Y€CTBA OTBCTOB, SMOIUN U Hepe)KI/IBaHI/II‘/JI,
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ero TpeBor u OecrnokoiicTB. [ToHMMaHKe HOPMBI M TTATOJIOTUH TTO3BOJISUIO ONPEIENIATh
BUJIbI IOMOIIM KJIHEHTY [19; 21].

[Ipouecc neuenus

B npouecce neueHus: counanbHbli paOOTHUK HAXOAUT ONTHUMAJbHbIE MYTHU PEIICHUs
npobnemsl KnueHTa. [lpuyem conmanbHbIE pabOTHUK BbIpAaOATHIBACT CTPATETHUH UL
YCTpaHEHUs MPEMnsITCTBUMA Kak B COLMATIBLHON Cpefie, TaK U B «00JaCTH UyBCTBY», T. €. pelIaeT
IICUXOJIOTMYECKHE TpyJHOCTH KiaueHTta [19. — C. 19 — 21).

MHoroob6pa3ue ConuanbHBIX M MCUXOJOTHYECKUX (haKTOPOB CO3/1aeT OeCUMCICHHBIC
KOMOMHAIIMM CUTYyalluid KIMEHTA, HAKJIAIbIBACT OTIIEYATOK HA CTPATETHU U IIETU JICUCHHUS.
Tak, wHampumep, paboTa C HEBPOTHMUECKHMHU JIMYHOCTAMU TpeOyeT OCTOPOKHOTO
BMEIIIATENIbCTBA, ITOCKOJBKY CaMOdKCIepTu3a M pabora ¢ (aHTa3usIMH KIMEHTa MOTYT
CepbE3HO TPABMHUPOBAThH €TO.

JluarHocTHuecKoe HarpaBlIeHHE B COLMAJIBHON paboTe MCIONb3yeT MUPOKUH CIIEKTP
nedeOHbIx MeTo10B. CornacHo kinaccudukanuu P. OcTuH, IeueOHbI KeHCBOPK MPEICTaBICH
B JBYX OCHOBHBIX MOJXOJaX — COLMalbHAs Tepanus M ncuxorepanus. Hecmorps Ha
MHOroo0Opa3ue METOJ0B, TJaBHOE B IMPOLIECCE JIEUEHUS — H3TO H3MEHEHHE TUHAMHUKU
oTHomeHu# [12].

JlmHaMuKa OTHOIICHUH

OTHolIEeHNs B  JUarHOCTMYECKOM IIOJAXOJE paccMaTpUBAIOTCS Kak  Ccpeaa,
MO3BOJIAIONIAs HAMTH HOBBIE MyTH pelIeHUs MpoOsieMbl KiueHTa. TepaneBTHUYECKOe BIUSHNE
Cpeabl 3aBUCUT OT COLIMAIBHOTO pabOTHHMKA, KOTOPBIA HA OCHOBE JMArHo3a u Ielei JIedeHus
BBICTPAMBAaET OTHOUICHHS] B OMNpPEIEICHHON JIOTMKE U MOCIEI0BaTeIbHOCTH, B KaXXIOU
cutyanuu otaensHo. Camas mpocrast popmMa OTHOIIEHUH COIMATBLHOIO pabOTHHKA M KIIMEHTa
— KOrJla KJIMEHT MOXET ObITh BBICIYIIAH U MOHAT. ATMOC(Eepa MOHUMAaHUS KIMEHTa MOXKET
OBITH CO3/1aHa J1a)Ke HA OCHOBE €IMHCTBEHHOT'O KOHTAKTA.

CMbICIT 3TOro BUAA MOMOILIM 3aKJIIOYaeTcs B TOM, YTO €g0 KIHEHTa, ocialbjeHHOe
OTPHUIATENFHBIM OMBITOM KH3HHU, MOIy4YaeT NOACPKKY U 3allUTy, OIIyIIeHUE ObITh
MOHSTHIM U BBICIYIIAHHBIM, KOTOPOTO HE XBaTaeT B pe3yJbTaTe ICUXOJOTHYECKOI0 U
COLIMAJILHOTO HAmpsDKEHUS. BBITh OIIEHEHHBIM, a TaKXKe IMOJYYUTh MOMOIIb U PYKOBOACTBO
“MeeT 0coOYI0 IIEHHOCTH ISl KITMEHTOB COUaNbHbIX yupexaenui [19. — C. 8§ — 10].

B cooTBercTBUM ¢ [OUMAarHo3oM U TOTPEOHOCTSIMH B HW3MEHEHHUSAX COLUAIBHBIN
pabOTHUK, pa3zenssi 4yBCTBa C KJIMEHTOM, CTPOMT TaKHW€ OTHOIIEHMsS, IMpPH KOTOPBIX
MPOUCXOJUT CHW)KEHHE €ro HampsbKeHHOCTH U OecrnokoiicTBa.  [lomoxutenbHas
UACHTU(UKAIMSA TO3BOJSET PallOHAIbHO BBICTpaUBaThb HOBBIE KOHUEMHIMHM COIMAIBHBIX

ueﬂeﬁ, YAOBJICTBOPAIOMIUX KIIMCHTOB.
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Mertobl neueHus

[Tocne ycraHoBiIEeHHs OWarHo3a COIHUAIBHBIN PaOOTHUK MPOAOIKAET HaJIbHEHIIee
B3aUMOJICHCTBUE C KJIMEHTOM, B MPOILIECCE KOTOPOTO IUArHOCTHYECKash TUIIOTE3a MOXKET
YTOUYHSTBCS M TEpecMaTpUBATHCA. DTOMY CIIOCOOCTBYIOT JIOTOJHHUTENbHBIE CBEJIECHUS O
KIIMEHTE, HAONIOJCHUS, WHTEpPIIpPETalus €ro OTBeToB. JlampHelmme OOCYXICHHS MOTYT
MOJIBECTU K IIEHTpPAIbHOM MpobemMe, KOTopas MOXKET ObITh CBA3aHA C TMCHUXOJIOTMYECKUMU
TPYAHOCTSIMHU JIUOO CO CPEOBBIMU (haKTOPaAMH.

Ienu nedyeHuss onmpenesnsstoT MeToabl padoThl. CTPYKTYphl OTHOIICHHUH COIIMAIBHOTO
paboTHMKAa ¥ KJIMEHTAa MOTYT BKIIOYaTh OSMOIIMOHAIBHBIC PA3TPYy3KH, TOJICPKKY,
PYKOBOJCTBO, on00peHue u T.A. Yacrora BcTped, TeMO pabOThl, LIard B 3aBEpUICHUU
KOHTaKTa 3aBUCAT OT WHANBUAYATHHBIX OCOOEHHOCTEH CUTYaIlHH.

[Ipo10mKUTENBHOCT B3aUMOJCHCTBHS 3aBUCUT HE TOJBKO OT WHIWBHUAYaJbHBIX
(dakTOpoB, HO M OT areHTCTBA, OCOOCHHOCTEH ero (UHAHCUPOBAHUS M HICOJIOTHU
JaesiteabHOCTH [5; 19].

2. DYHKIIMOHAJIBHA S IIIKOJIA COLIMAJILHOM PABOThI

OYHKIIMOHAIBHBIN MMOX0/T B HHAUBUAYAJTBLHON COIMANBHON paboTe pa3pabaTbiBaeTCs
B [leHcHIbBaHCKOI MIKOJE conranbHOU padboTsl HaunHas ¢ 30-x rr. XX B. COTpYIHUKH YTOU
IIKOJIbI BHECIIM CBOM TMPEACTABICHUS M MOAXOAbI K pPelIeHuto mpobieM kiueHToB. Cucrema
B3TJISZI0B HA MOTPEOHOCTH KIMEHTA, crieln(ruKa TICHXOIOTUYECKOTO 3HAHUS U BHICTPAUBAHUE
CBOCOOpa3HOM JNWHAMUKHU OTHOIICHHUH C KIMEHTOM — BCE 3TO IMO3BOJIUJIO ONPEAEIUTh
MPUHIMITHATHFHO WHOW MOAX0/ K MHANBUAYATBHON paboTe CO CIydaeMm.

O®OPMIJIEHUE TEOPETUYECKUX B3I'JIA10B

Pa3BuTHe TEOpeTHUYECKUX B3MVISIOB MPOLLIO Psii OMNPENEICHHBIX 3TAalloB — OT
ncuxojorndyeckor teopun O. PaHka, ero MeToA0B aKTUBHOW Tepanuu 10 uaerd A. Macnoy,
K. XopH#H, ¢ oxHO# cToponbl, u 10 KoHuenuuid B.Pobuncon n .TadT, pa3BuTHs AaHHOTO
Metona B 1960 — 1970-e rr. — ¢ apyroid.

O.PaHK 1 ICUXOJ0TUYECKAs TEOPHUS B3aUMOJICUCTBUS C KIIUEHTOM

O.Pank nonrue ronsr B EBporie paboran ¢ 3.®@peiinom u Obu1 ero cekperapem. OH u

1. depeniy ObUTN €T0 JTIOOUMBIMHE YYCHUKAMH U
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nocnenoBarensiMu. Ognako B 1920-e rr. ux TBOpUECKUE U HAYYHBIE ITyTH PACXOISTC.

B 1923 r. Beixogut kHura O. Panka u III. ®@epenuu «Pa3BUTHE NCUXOAHATU3A).
3.®peiin unTan 3Ty KHUTY B PyKONMCH U CI€Nall MHOTO 3aMEYaHUi 10 €€ BbIX0/a B CBET. B
HEW PACKPBIBAKOTCSA pPA3jIUYHbIC ACHEKThl TEXHHUKH IICUXOAHAIW3a, HO IJIaBHAas TemMa —
CKJIOHHOCTh TAI[MEHTOB pPEarupoBaTh NEHCTBUEM HA CBOM OECCO3HATEIbHBIE HMITYJIbCHI.
3nech ke BrepBble ObuTM 0003HaueHbl moaxonsl L. depennu k mpobdiieMe «aKTUBHON
Tepanun» U koHuenuus O. Panka o «rpaBMe poxaeHus» [2; 13].

B Tom xe romy BeixoguT kHura O. Panka «TpaBma poxaenusi». CoriacHo ero
KOHIIEMIINH, B MPOIIECCe POXKACHUS PEOCHOK MEPEKUBACT CMEPTENBHBIN MPUCTYT CTpaxa OT
Hen30eXKHOTO YIyIIbs, MOydasl MPU 3TOM «TpaBMy». Bces mocnemyromias Ku3Hb 4eloBeKa
SIBJISIETCSL  CEpPHEM CIIOKHBIX TOMBITOK MPEOAOJETh MM BBITECHUTH 3TOT cTpax. OH
nepecMaTpuBaeT OTIaeNabHble moaxoasl 3. Dpeiga. Tak, O. PaHk cuurtanm, 4YTO BCe
MICUXUYECKUE KOH(MDIUKTHI UMEIOT OTHOIICHHUE K CBSI3SIM peOCHKA CO CBOECH MaTepbio, Jae
5IUNOB KOMIUIEKC KM pacCMaTpUBAJICs KaK OIpeJeieHHass MacKa, KOTopas CKpBIBaeT
OCHOBHOH KOH(QIMKT, OTHOCSIIMHCS K pPOXIEHHIO. B 3TOH CBS3M NCHXOAHATUTHUECKOE
JIeYeHUE JOHKHO COCTOSTh UCKIIIOUUTENBHO U3 MOOYX ACHUN KIIMEHTa MOBTOPATh B CUTYAalllH
nepeHoca ipaMy poxACHHS, B pe3yJIbTaTe Yero MalrueHT U3JICYUTCS.

[Toaxonst O. Panka BbI3BaiM KPUTHUKY HE TOJIBKO 3. Dpeitaa, HO U €ro CTOPOHHUKOB.

B 1924 r. O. Pank Obi1 npurnamien B CIIA. 3nech OH HauMHAET MpONAraHIupoOBaTh
CBOM MOJXOJ B MCUXOAHAIN3€, 0OOCHOBBIBAS TEOPUIO «TPABMbI POXKACHUS», YOEKIasi, UTO
KJTACCUYECKHI MICUX0aHATN3 MOXKET ObITh 3aBEPIIICH HE 3a IIECTh, a 32 TPU MECSIIa.

[ToznHee Hapsiny C yKa3aHHBIMM OH pa3BUBAET UJAEH, CBSI3aHHBIE C OTHOLICHUSMHU
KIIMEHTA U TepareBTa, YTO OCOOCHHO TMOJIE3HO OBLIO ISl MMPAKTUKU COLMaIbHOU paboThl. O.
Pank Bcien 3a 3. @peloM moJsiaraj, 4TO OTHOILICHHUS MEXKAY MalMEHTOM M TEpParneBTOM
HecyT B cebe TepameBTHUecKHi 3¢ ¢ekT. [loguepknuBas 3HAYMMOCTb CHUTYallMH «3]1€Ch H
TENepb», a HE «TaM U TOTAa», IIe U Korga (OopMHUpPOBAIKNCH JETCKUE BIEUATICHUS KIUEHTA,
O. Pank cuuTan BakHEHIIEH 3a/adeil MOABECTH MalMEHTa K «OCO3HAHMIO» CBOMX MPOOIJieM,
OCTaBaBLIUXCS 10 3TOro Oecco3HaTelbHbIMA. OCHOBHBIM MOMEHTOM B 3TOH CHUTyalluu
JIOHKHA OBITH BOJS MHAMBHUIA K mepemeHaMm. Jlanpheiimme unen O. Panka B mpakTHke
COIMaIIbHOW paboThI HauWHaeT pa3BuBath B.PoOuncoH [1; 2; 13].

O6ocHoBaHNe QPYHKIHMOHATBHOTO Toxoaa B 1930 — 1940-e rosr

Ha cranoBnenue (yHKIIMOHANBHOTO TMOAXOAAa TOBJMSJIA HE TOJBKO HACOJIOTHSA
ncuxoaHanusa, uaen O. Panka, HO U pa3BUTHE MPAKTUKU COIHATLHON pabOThI CO CITydYaeMm.
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B coumanpHON MCTOpUM KJIMEHTAa HaYMHAIIM BCEe 0OJIe€ BBIICIATH MCUXOJIOTHUECKUE
aCrMeKThl COIMAIbHOTO ToBeAeHus. ['pynma mnpakTUKOB, paboOTarOImMX B areHTCTBAaX,
onpeJenia pa3BUTHE PA3IMUHBIX €€ MOJIEH — OT IIKOJIBHOTO 10 MeauiuHcKoro. [loaxomsl,
KOTOpbIE HAUMHAIOT CKJIAJIbIBATHCS B KOHIE 1920-X IT., OTpakaJii KOHIIENIIUA UHTEPBEHIIUH,
BMEIIATEIbCTBA, TOCTPOECHHBIE HE HAa MOJEJAX JICUEHHUS, a Ha MOJENSIX MOMOIIM KIIHUEHTY,
MPUCTIOCOOJIEHHSI €ro K OOIIENPUHATHIM CTaHAApTaM KHU3HeAesTeabHOCTH. Baxknelmumu B
KOHIENIINY UHTEPBEHIINH OBLTU CIICAYIOIINE TPOIECCHI:

HCIIOJIb30BAaHUE PECYPCOB;

UCIIONIb30BaHUE B paboTe C KIMEHTOM ()eHOMEHA «CaMOTIOHUMAaHUS»;

MTOMOIIb KJIMEHTY B pa3paboTKe MpOrpaMMbl collMaibHON camornomoru [18. — C. 27
—29].

B 1930 r. B.Pobuncon m3maer kuury «llcuxoyorusi M3MEHEHHS B COITHAIBHOU
MH/IMBUAYAIbHOM paboTe», OHAa CTAaHOBMUTCS BaKHEHIIMM 3TarioM B MPAKTHKE COLUAIBHOM
paboTHI.

B ueHTtpe BHUMaHUS KIMEHT M €ro cCuTyalus. BaXKHbIM MOMEHTOM SIBISI€TCA
ONpEJEICHUE )KU3HEHHBIX LIEHHOCTEN KIMEHTAa, €r0 WHAUBUIYAJIbHBIA ONBIT, OBEACHUE U
OTHOLIEHUs1 C OKpyxawomumu. KiMeHT B mporecce B3aUMOJEHCTBUS C COLUAIBHBIM
pabOTHUKOM BBIOMpAET W3 CBOETO IMPOLUIOrO TOJBKO TO, YTO CaM CYUTAET BaXXKHBIM H
HEOOXOIUMBIM ISl IPOSICHEHHSI CUTYaIK. VX0 U3 MOHUMAaHUS, YTO KJIMEHT JTy4Ille 3HAeT
camoro ceOsi, OLIEHKa M JHMarHo3 HMEIT B MPOLECCe B3aWMOJAEWUCTBUSA COIHMAIBHOTO
paboTHUKA U KIIMEHTa HE JOMUHUPYIOIIEE 3HaYeHHUE, KaK 3TO HAOII0ANIOCh B KOHIEHITUSIX
nedyeHus. bonpmioe BHUMaHME yIEnseTcs OTHOLIEHUSM, KOTOPbIE YCTAHABIMBAKOTCA MEXIY
COLIMAJbHBIM PAOOTHUKOM W KJIMEHTOM, TJIe OHM — paBHOMNpaBHBIE mapTHephl. I[Iporiecc
B3aMMOJICHCTBUSI CTaHOBUTCS Ooyiee Ba)XHbIM KOMIIOHEHTOM B JAaHHOM I[OJAXOJIE, YeM
JMarHo3 U Beaylias poib Tepamnenta [1; 18].

B 40-e rr., ¢ mpaktukonr JDk.Tadt, QyHKIHMOHANBHBIA TOIXOJ TOJIYyYaeT CBOE
nanbHelee pa3BuTue. B cBsI3u ¢ TeM, UTO B yKa3aHHBIN EpUOJ BO3HUKAET UHTEPEC K TAKUM
MOHATUSAM, KakK cTpykrypa u mpouecc, Jbk. Tadt oOocHoBBIBaeT HayuyHylo 0a3y
GbyHKIIMOHATBHOTO MoAXxoAa. OTTaNKUBasICh OT TAKUX 0a30BBIX MOTPEOHOCTEH NHIUBUAA, KaK
3aBHCHMOCTh/HE3aBHCUMOCTh KJIMCHTA, aBTOP MpejiaraeT BHICTPAUBATH MPOIECC TTOMOIIH,
UCXOs W3 JaHHBIX JOMHUHAHT. HeoOXxomumo, ¢ ee TOYKM 3pEHHs, BBICTPaWBaTh TaKue
OTHOUIEHUSI, KOTOPBIE ObI MO3BOJMIN KIMEHTY B TIOJHON MEpPE PaCKPBIThCS U OCO3HATH CBOE
unauBuayansHoe A [1; 19].

Pasputne pynknmronansHOTo moaxoaa B 1960—1970-e rossr

[locne  pnuTenbHBIX  OUCKYCCHMM O  MPUOPUTETAX  AUArHOCTUYECKOIO U

(YHKIIMOHATLHOTO METOJIOB B MPAKTHKE COIMATBHOI paboThl, hyHK
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[[MOHATFHBIN MOAXO] CTAJId PACCMATPHUBATh KaK METO]| COLUATBHOTO O0CTYKUBAHUS
areHTCTBaMHU KJIMEHTOB, C KOTOPBIMH BBICTPAHBAIIA OIPEIEICHHBIC OTHONICHHS B IIEJSIX
VIIyYIIEHUST WX HWHIWBUIYATbHOTO W COIUAIBHOTO OjarococtostHusi. (DYHKIHSI areHTCTB
COCTOsIJIa B TOM, YTOOBI OCYIIECTBIISATH IMPOIECC WHAWBUAYAIBHOW DPaOOTHI, MPEIOCTABUB
JOCTYTHBIN CEPBUC KITUEHTY.

B ¢yHkuMoHanpHOW WHAMBUAYATbHOH pabOTe HCIONB3YIOT IISITh 0a30BBIX
MIPUHIIATIOB:

BOBJICYCHHE KJIIMEHTOB B JMATHOCTHYECKYIO CHUTYallMI0 C IEJIbI0 OOHApyXCHUS
oIMOOK B COIMATIBLHOM (PYHKIIMOHUPOBAHUH;

OCO3HAHHME ¥ WCIIOJIB30BaHUE BPEMEHHB'TX IMEPHOAOB (HAYalo, CepelrHa M KOHEIl
paboTsr);

UCTIONIb30BaHue (DYHKIMIA areHTCTBA IS MPEJIOKCHUH KIIMEHTaM POJIeH B PEIICHUN
ux npoobiuem;

SICHOE IOHUMaHHE CTPYKTYPBI, (GOPMBI TIpoIiecca COIMATbHON paOOTHI;

B IPOLIECCE COLUATBHONW PabOThl MCIOIB3YIOTCS PA3IMYHBIC CBSI3U, YTOOBI TTOMOYb
kiuenty [18. — C. 78 — 80].

OVHKLIMOHAJIBHBIM MOAXOJA B UHIAMBUAYAJIBHOW COLMAJIBHOMI
PABOTE

Hecmotpst Ha TO 4TO GYHKIIMOHATBHBIA MOIXOJ CIEAYET TPAIUIUSAM TICUXOaHAIN3A,
UMeeTCs Pl OTIIMYHIA B TIOJXO0/IaX K WHAWBUIYaIBHOCTH, METOJIaX, CTPYKTYpE PaOOTHI.

CTpyKTypa UHIUBUAYATHHOCTH

B ¢yHKIIMOHAIEHOM 1TOX0/IE CTPYKTYpa HHANBUAYAIBHOCTH PACCMATPUBACTCS C TOU
TOYKH 3pEHUs, YTO Ha YeJIOBEKa C Hayalla ero »U3HU JEHCTBYET HE TOJILKO OKpY>KaroIas
cpena, HO M BHYTPEHHsISI SHEPTus. B CBSI3M ¢ 3THM €go eCTh CKopee pe3ybTaT TBOPUYECKOTO
WCIIONIb30BAaHUsl BHYTPEHHETO W BHEIIHETO OMbITa, YeM JACTePMHUHAIMS BHYTPEHHUX U
BHEIIHUX BO3JCUCTBUM. Pa3BuTMe WHIMBUAyyMa OMNPENEICHO 4Yepe3 OTHOUIEHUS CO
3HAYaIIUMH JIIOJIbMH B OKPYIKaIOIIeH cpelie, Ha TIePBOM CTaJUU Pa3BUTHS OHO OMPEICIIACTCS
Matepbo. He Tombko OWONOTMYECKHUE TOTPEOHOCTH, HO ¥ IICHXHUYECKHE JaoT
WHTPAYTPOOHBIH OMBIT, KOTOPBIH SBISIETCS 00Pa3I[OM CO3/IaHUS COK03a C APYTUM CYOBEKTOM.
OpHaKo TOJHBIA COIO3 BCE KE HEBO3MOXKCH, B JICHCTBUTEIBHOCTH pa3jciieHue HEN30eXkKHO,
NPU 3TOM OTPAHMYCHHU BO3MOXKHBI Pa3IMYHBIC CIICHAPUHU: KOHCTPYKTHBHOE IMPHHATHE C
OTpaHUYEHUEM COOCTBEHHOW JNEHCTBUTEILHOCTH JTMOO MPOOJHKCHIE OOPHOBI 32 3aBEpIIICHUE
yepes apyroro cyosekra [19. — C. 22—24].
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B Bompocax compotuBlieHUS — (YHKIMOHANBHBIA  TMOAXOA  OTJIMYACTCS  OT
IMarHoCTUYeCKoro. B pgaHHOM ciyyae CONpPOTHBIICHHE BBICTYMAaeT Kak HEM30eKHOe U
HE00X0IMMOE YCHINE, TTOAJIEpKUBAIOIEee KOHTPOJIb 33 CUTyalluel oTHoLeHni. Bot nouemy
COLIMAJIbHBIA paOOTHUK NpHU (YHKIMOHATHLHOM MOJXOJE MPUHUMAET MOTPEOHOCTh KIMEHTa
VOPaBISATh YACThIO CHUTYalldH, MPEIOCTABISAS TaKUM OO0pa3oM KIUEHTY BO3MOXKHOCTD
ITOJIyYEHUSI HOBOTO OIbITA B3aUMOJICHCTBUSI.

Konuenuus BpemeHu

U3 Tpex cpenctB MHGOpMAIMK O CYUIECTBOBAHWU KJIMEHTA, KOTOPBIMU SIBISIOTCS
BpeMsi, JABW)KECHHE, MECTO, BpeMs sBISeTCS (AKTOPOM, HaWMEHEe KOHTPOIHPYEMBIM
yenoBekoM. C Apyrod CTOpPOHBI, YEJIOBEK OINPENENseT Ipeaesibl CyIIeCTBOBaHUSA, 3Has
HCXOJIHYI0O BPEMEHHYIO TOUKY — POXKACHHE, U 3aKIIOYUTEIbHYI0 — CMEpPTh. JTO HAaXOJUT
OoTpakeHHe B (PYHKLIHOHAILHOM METOJ€ MHIUBUIYaJIbHOU paboThl — B TOM €T0 acleKTe, YTO
(heHOMEH BpPEMEHH HCIIONIb3YETCs B MPOIIECCe MOMOIIH, T/Ie OTHOIICHHUS MEKIY COIIUATBHBIM
PabOTHUKOM M KJIMEHTOM MMEIOT Hadayo u kouen [19. — C. 26 — 27].

Oco0eHHOCTh METOAA, ero (PYHKIUS U CTPYKTYpa

OCHOBHOM BHJI MOMOIIM KIUEHTY — OTHOWIEHHS. OHU BBICTYNAIOT KaK HOBBIN
KOHCTPYKTUBHBIM MYyTh HCIIOJIb30BaHUS OMbITa JApyroro 4enoBeka. [lpum Takom mnoaxone
KJIIMEHT OCYIIECTBIIIET MPOLECC CaMONOMOIIM Ha YPOBHE B3aUMOJCHCTBHS C COLUAIBHBIM
pabOTHUKOM B YCIOBUSX TPHUHATHUS W OTBETCTBEHHOCTU. BBIOOp KIHMEHTa, OmpeeicHue
LeJM, pe3yibTaTa €CTh €ro IpaBO B IPOLECCE B3aUMOOTHOUIEHHMH C COLHMAIBHBIM
pabotaukom [1; 19].

OYHKIIMOHATBHBIA METOJ COIMATBLHON pabOThl — 3TO TAKOW METOJ MOMOIIH JIFOJISIM
yepe3 COIMalbHbIE areHTCTBA, MPU KOTOPOM OIBIT, MOJyYaeMbIii KJIMEHTOM B pe3yJbTaTe
OKa3bIBa€MbIX YCIYT, MOKET OBITh JJI1 HETO TICUXOJIOTUYECKU U COLUAIBHO KOHCTPYKTHBEH.

Hcxons 3 Takoro MoOHUMAaHHMI IIOMOIIY, KOHIIETINS (PYHKIIMK UMEET J[Ba acTeKTa:

1) Bux oOcmyXMBaHHUST M TIOMOIIb HE 3aBUCAT OT WHIAUBUAYAIbHOCTH W pa3ivyuuit
mpoOJieMbl, TPU 3TOM WHIUBUAYAJIbHBIA MOAXOA K MpoOjemMe KIMEHTa YUYWUTHIBACTCA MpU
BBICTPaBaHWUU OTHOIIICHUIA;

2) BUIBI YCIYT OTJIMYAIOTCS OT MPEJIOKEHHUH YCIyT IPYTHUX areHTCTB, HE3aBUCUMO OT
nmoao0us mpo0eM KIMEHTOB.

AHanu3 BUAOB M (opM yCIyr, NPeAOCTaBISEMBbIX areHTCTBaMH, TPHUBOIUT K
MMOHUMAHHUIO TOTO, YTO HEOOXOJIMMO aKIEHTUPOBATh YCWINS HA Pa3BUTHUU CaMOUM CTPYKTYpbI
(YHKIMOHATIBHOM IIKOJIBI colManbHoM padotsl [19. — C. 28 — 30].
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3. METO/] PELIIEHMS ITPOBJIEM B ITPAKTHUKE COILIMAJIBHOM PABOTEI

Ha ¢opmupoBanre JaHHOTO MeTOJa MOBIUSUIA AUCKYCCUU MEXY JTUAarHOCTHYECKON
¥ (QYHKIIMOHAJIFHON IIKOJIAMH, MPAKTHKa COLUAIBHOW paboThl, TJe MOoIydaeT opopMIIeHHE
CUCTEMa B3aUMOJICHCTBUI MEXIY COIIMATbHBIM PAOOTHUKOM U KIIUEHTOM.

JL.Tommreitn  (Golstein) gam  XapakTEpUCTHKY  HM3JI0KEHHBIM  BBIIIE  JIBYM
HAIpPaBJICHUSM HHAWBUIYaTbHOW couManbHOW pabothl. [lo ero mMHeHuio, GyHKIHMOHATbHAS
mKojga OasupoBasach Ha TIICHXOJOTMH pa3BUTUS MU (WIOCOUU SK3UCTEHIMATU3MA.
[IpenmecTByroniye coOObITHS HE UTPAJTM BaXXHOW POJTH, COLMANIBbHBIN PAOOTHHUK BHICTYIAN KaK
MOMOITHUK ©  (acHIUTATOP, NPE3CHTHPYIOMIMA B3aWMOOTHOIICHUS, TMOBBIMIAIOINT U
Pa3BUBAIOIIMI CKPBITBIM TMOTEHIMAN KIWEHTAa. JlnarHocThueckas IIKOJa UEHTPaJIbHOU
¢burypoii cunTana He KIMEHTa, a COIMAILHOTO pa0OTHUKA U pelIalolee 3HaUCHHE TTpH1aBajia
psALy MpONEAYp: TUATHOCTUKE MPOOIEMBI, TPEANMUCaHuIM, Tutany jedenus [17. — C. 30].

CBoeoOpa3Hoif uToroBoit padoroit B 1950-¢ rr. crana kaura @. beii-creka, koTopas
MO3BOJIWJIA TIy0’KE€ OCMBICIUTH B3aUMOJICHCTBUS COLMAIBHOIO pabOTHUKA M KIMEHTa. JTU
B3aMIMOJICHCTBHSI B METOJaX WHAMBHIYAIbHON paOOTHI OBUIM MPEICTABICHBI aBTOPOM Kak
CUCTeMa JWHAMUYECKHUX HHTEPAKUUNA MEXAY COLUAIbHBIM pPAOOTHUKOM M KIMEHTOM,
HaIpaBJIEHHBIX HA JJOCTH)KEHHE CAMOPETYJIUPOBAHUS U PA3BUTHUS.

®. beiicTtex naeHTU(GUIMPOBAT OCHOBHBIE MPUHIIMITHI B3aUMOJICUCTBHUS COIMAIBHOTO
paboTHUKA ¢ KIMEHTOM: WHAMBHIYAIU3AlHs, OTKPHITOCTh B BBIPAXKEHUU YYBCTB; KOHTPOJIb
HaJl SMOLIMOHAJIBHBIM pa3BUTHUEM KIIMEHTA; HEIUPEKTUBHOCTh B OTHOILECHMSIX; Pa3BUTHE
CaMOCTOSITeNbHOCTH; KOH(puaeHansHocTh [18. — C. 31].

X. Ilepnman Takke CHHTE3MpPOBaJa MOAXOAbl TUATHOCTHUECKOW M (PyHKIIMOHATHHOM
IIKOJI, MPEAJIOKUB B Ka4yeCTBE HOBOW MOJIENM HHIWBUIYATbHOW pabOTHI METOJ PEIleHUs
npobieM. Tem caMbplM NMCHUXOCOLMATIBHOE JieueHUE U (YHKIUMOHATIBHBIA MOJXOJ MOIYYHIN
CBOE JaJbHENIIIee Pa3BUTHE B PAKTHKE COLIMATIBLHON pabOTHI.

OcHoBHble moaxoasl X.[lepiamaH OCHOBBIBAIOTCSA HAa TOM, YTO MPOLECC MOMOIIX
CKJIQJIBIBACTCSl M3 JIBYX IJIaBHBIX KOMIIOHEHTOB: IPOLIECCA MOMOIIU M PECYpPCOB MHAMBUIA.
PaccmarpuBas pasperienue mpo0ieM KIMEHTa B Y3KOM CMBICIIE, Ha YPOBHE €ro 3ampoca, OHa
mpenajaraeT pa3BUBaTh MOTHBALIMIO KJIHEHTA, €r0 CIOCOOHOCTH K (PYHKIIMOHHPOBAHUIO,
PaCHIUPSITH JIMYHOCTHBIE PECYPCHI

[1; 5].
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OUIIOCODPUA METOJA

OcHoBoOIIONIararoM B JTaHHOM TOJIXOJE SBJISETCS MPEANONIOKEHHE O HEH30EKHBIX
TPYJIHOCTSAX, C KOTOPHIMU CTAJIKMBAETCS YETOBEK MPH PEHICHHH TE€X WJIM HHBIX MPOOJIEeM.
bonpmass wacte omel  ymeeT paspemarh 3TH  IpoOJeMbl B TIpPOIECCe  CBOEH
Ku3zHeneaTeabHoCcTH. OIHAKO Ha OINpPEACIICHHOM 3Tare XWU3HEHHOTO IMyTH HCIOIb3yeMbIe
METOJIbl pa3penieHusi KOHPIUKTOB CTaHOBSTCS HEA(P(EKTUBHBIMU U HE JAIOT BO3MOXKHOCTh
aJIeKBaTHO pearupoBatrh. TepaneBTUYECKas 1I€JIb TOrO0 WM MHOTO METOAAa COCTOUT B TOM,
YTOOBI BOCCTAHOBUTH YMEHHUE MHIMBUJA PEIaTh KU3HEHHbIE POOJIEMBI U TEM CaMbIM J1aTh
€My BO3MOYXHOCTh OCYIIECTBIISTh MOJTHOLIEHHOE COIHAIbHOE (DYHKIIMOHUPOBAHUE.

OCHOBHBIM TPUHIIUIIOM METOJA SIBISIETCS «YyUMUThCA, Jenas, 4ToObl AenaTh». DTOT
MIPUHIIAIT HAMIPABJICH HA TO, YTOOBI Pa3BUTh CIOCOOHOCTh KJIIMEHTA K PEIICHUIO KU3HEHHBIX
npoOJem.

BaxnelmiumMy  KOMIIOHEHTAaMU  JAHHOTO  METOJA, XapaKTepU3YIOUIMMHU  €ro
cnen(@uKy, BBICTYNAIOT: KIMEHT, MpobJieMa, MecTo, MpoIiecc.

Knuent — 910 smpo commanpHOM paboThl co cimydaeM. KimeHTamMmu MOryT OBITh
KEHILMHA, My>KYMHA WK peOEHOK, KOTOPBIE UCIIBITHIBAIOT MOTPEOHOCTH B Pa3IMYHBIX BUAAX
MOMOIIM: MaTE€pPUAIbHOW, COLMAJIbHOM, KOHCYJIBTATUBHOW M T.n. YenoBeK, MOIydarouuu
IIOMOILlb, Ha3bIBAETCS KIIUEHTOM.

[Tox mpoGnemMoii MOHMMAeTCs CUTyalus, MPU KOTOPOW HHIMBUA HE B COCTOSIHUU
CaMOCTOSITEJIbHO pealu30BaTh CBOM TNOTPEOHOCTH, YTO OCJIOXKHSIET €ro COIUaIbHOE
(bYHKIIMOHUPOBaHUE.

MecTto — areHTcTBO, MpEIHAa3HAYeHHOE MJIi COLMAJIbHOrOo OOCTY>KUBaHUS
HaceneHus. Llenb 3TUX areHTCTB COCTOWT B TOM, YTOOBI MOMOYh YEIOBEKY IPEOJONETh
COLIMAJIBHBIE TPYAHOCTH B PA3JMYHBIX CHUTYyalUsX: «YEIOBEK— YEJIOBEK», «UYEJIOBEK—
IpyIIay, «4e0BeK— CUTyalus». B areHTcTBe (DyHKIMM OMOTalomero cyobekra Oeper Ha
ce0s colManbHbIN PaOOTHUK.

Ilog mpoueccoM MOHUMAKOT TMOCIEAOBATEIbHYIO JIEATEIBHOCTh COLMAIIBHOIO
paboTHUKA, HAMIPABJIICHHYIO Ha Pa3BUTHE CIIOCOOHOCTEH KIMEHTA pemaTh mpodiaemsl [22. —
C.3—73].

Knnent

C nozummit X. IlepnmaH, KIMEHTOM SBISETCS JIOOON UeIOBEK, HYKIAIOLIUICS B
COBETE M WMCIONIUMN HEpeaTn30BaHHBIE TMOTPEOHOCTH, CBS3aHHBIE C MaTEepPHATHHBIM
o0ecrieueHreM U SMOIMOHANIBHBIM HampsbkeHueM. [loBeneHue, WHAMBUAYaTbHBIE KauecTBa,
COIMAJIBHBINA CTaTyC, COIMAJIbHBIE POJIM, TPUOOPETEHHBIC WM YTPAUYCHHbIE, — Ba)KHEHIIINE
JOMUHAHTBI, BIUSIOLIME HA W3MEHEHUE JKU3HEHHOM MO3UIIMM YeJIOBEKa U MPHUCBOCHHUE €My
pOJI KJIMEHTA.
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UYenoBek B TMpolecce CBOEH >KU3HEACATEIbHOCTH BBIPA0ATHIBACT OIpeaeIICHHBIE
MOJIETIU TOBEJCHUS. DTU MOJIETH MOBEACHHS BHIPAXKAIOT XapaKTEPHYIO Ul TOTO UM MHOTO
CyObeKTa MO3UIMIO MO OTHOIICHHIO K COLMAIBHOMY OKpYyXeHuio. B cBs3u ¢ stum X.
[lepniMaH BBOOUT Ba)kKHOE MOHSITHE B TEOPHUIO COLIMAIBHOU pabOThl — «UHAUBUAYATbHOCTh
KJIMEHTa». ABTOp IpeJiaraeT TPaKTOBaTh 3TO MOHATHE KaK BBIpaKEHUE CyOBEKTHOCTH Yepe3
XapaKkTepHble JTMYHOCTHbIE peakuuu. MHAMBHIyallbHOCTh KJIIMEHTA MPOSBISETCS Yepe3 ero
JIBUTATENIbHBIE PEaKLUU, YyBCTBA, Pa3MBILIUICHHUS, MAHEPy TOBOPUTb, MOJAEIIA MOBEIACHUSI.
Paznuynble «peXUMbD) MOBEACHUS IOJDKHBI CIYKUTh AJI JAOCTH)KEHUS Lelei delloBeka,
COXpaHEeHHs ero 0e30MacHOCTH, €ro aJEKBATHBIX IOCTYNKOB B IOCTOSHHO MEHSIOIIUXCS
KU3HEHHbIX cuTyauusx [19. — C. 10 — 13].

Bmecre ¢ Tem X. [lepiMaH cuuTaeT, 4TO JOCTHKEHHE OJIATOCOCTOSHUS YeIOBEKa
MOJKET 3aBHCETh HE TOJBKO OT €ro aJeKBaTHBIX MOBEIEHYECKUX PEaKuii, HO U OT CTPYKTYPbI
1 QYHKIIMOHUPOBAHUS €T0 WHINBUIYATHHOCTH.

B noaxonax k cTpykType MHAMBUIyaidbHOCTU KiaueHTa X. Ilepiman omupaercs Ha
NICUXOAMHAMMUECKYIO0 Teoputo Ju4yHocTH 3. dpeifna. OHa cyuTaeT, 4TO 4YellOBEYeCKas
MHAUBUAYATbHOCTh MPOSIBISIETCS B TPEX INIABHBIX (QYHKLIHUAX:

1. sHEepruu KxU3HU, KOTOPask ULIET BbIXO B ICUCTBUSAX U MOCTYIKAX;

2. CHCTeMBI OTHOIICHHH CO3HATENBHBIX (JOOPOBOJBHBIX) W HEOCO3HABAEMBIX
(aBTOMaTHUYECKUX), KOTOPHIE M3MEHSAIOT «KaHaJIbl» B3aUMOJCUCTBUM, HOMYyCTUMBIE MJIs
JIUYHOCTH U €€ OKPY KECHHUS;

3. NCUXMYECKUX NpolEccaX, PEryJIMPYIOIIUX BHYTPEHHHE M BHEUIHHE OTHOIICHUS
MEXIy TCUXO(MU3NIECKON HWHAMBUAYATLHOCTBIO KIMEHTAa W OKPYXKAIOIICH COIUaIbHON
cpenoii, 0amanc MEeXKIYy TeM, «4TO OH XOUeT U YTO MOXKET U JoiukeH aenate» [19. — C. 17—
18].

Wn, Oro, Cymeparo oTBeyaroT 3a peayn3auuio 3Tux (QyHkumil. ['apmoHnmvHOE
B3aMMOJICHCTBHE 3TUX CTPYKTYp JIMYHOCTU BENET K OalaHCy MEeXAy WHIAUBUAYaIbHBIMU
MOTPEOHOCTSIMU, MTOBEJICHUEM M HOPMaMU COLIMAILHOTO OKPYKEHHsI, AUcOaNaHC MPUBOAUT K
JNECTPYKTUBHBIM OTHOIICHUSIM U TIPOSIBIICHUSIM.

OyYHKIIMOHUPOBAaHUE WHIWBUAA B TMPOILECCE >KU3HEIACATEIILHOCTH OIPEAENCHO
YHacJIeJJOBAaHHBIMU Kaue€CTBaMU M CBONCTBaMH, a TAK)Ke B3aUMOJEHCTBUEM C (PU3NYECKOM,
MICUXOJIOTHYECKOH U COLMAIbHOW OKpYXalollel cpeaol B MpoOIEecce HaKOIUICHUS
xu3HeHHoro omnbiTa. C Touku 3peHust X. IlepamaH, 4yenoBeKk MOCTOSHHO HAaXOIUTCS B
MpOLIECCEe HW3MEHEHUS M €ro >KU3HEHHBI MyTh CBs3aH C pedEepeHTHBIMH TPYMIaMH,
(bopMHPYIOIUMH TPaXkIaHCKHE, COIMAbHBIC, IEHHOCTHBIE OPUEHTAIMN W HOPMBL. B sTOM
CBS3M CTAaHIApThl TOBEACHUSA YEJIOBEKa KaK WHAMBUAYAIbHOCTH (OPMUPYIOTCS TIOJ
BO3JICHICTBUEM OILIEHKH €r0 COCTOSIHUS, JOCTHXKEHUS ICHUXOJOrMYecKod Oe30macHoOCTH, a
TaKKe TeX JIIoJIel, KOTOphIE €ro OKpyXaioT. Bce 5Tu (akTopel MOTYyT CTaTh 3aJ0rOM
«0JIarOCOCTOSIHUS) YEIOBEKA, HO OHU YK€ HEPEKO MPOBOIHMPYIOT JUCTAPMOHHUIO €T0 C CAMHUM
coboit u okpyxaromeit cpenoii [19. — C. 64 — 68].

ConuasibHble PO W COLMAJIBHBIM CTaTyC M3MEHSIOTCS Ha KaxI0H CcTaauu
YeloBEYECKOW KU3HU. UYenoBeK — TMPOAYKT HE TONBKO «(U3HOIOTHUYECKOH U
TICXOJIOTUYECKOW Cpebl», HO M CBOMX MPEICTABICHUHA «O HACTOsAImIeM M Oymaymiem». B
T000M BO3pacTe YeIOBEK MOXKET MOTEPSTh HANEKAY U CTPEMJICHHE, U TOTJa OH CTAHOBUTCS
KIMEHTOM. JTa moTeps, ¢ Touku 3peHus X. [lepiMaH, NpoOMCXOIUT MO CIEAYIOLIUM
MpPUYMHAM:

* U3-32 HEXBATKU JKU3HEHHOMN SHEPruu, HeoOXoauMoi At 00pbObl, 4YTOOBI BBIKUTH U
COXPaHUTH CBOIO IIEIOCTHOCTH;

* OTCYTCTBHSI CBOEBPEMEHHO IPEIOCTABIEHHON COLMAIIbHOMN MOIEPIKKY;

MH(paHTUIN3MA WIM TOTEPU HAAEKAbl Ha M3MEHEHHE HETaTUBHOM CHUTyalluu K
nyamemy [19. — C. 23 — 25].



X. IlepamaH cuuTana, 4ToO 4YEJIOBEK IIOCTOSHHO HAaXOAMTCS B IIPOLIECCE CBOETO
CTaHOBJICHUS U YTO KYJIbTypa SIBISIETCS TJIABHBIM (DAKTOPOM, BIMSIIOIIUM Ha (OPMHUpPOBAHUE
OCHOBHBIX COLMANBHBIX poJiel HWHAWBUIA. VHIUBUAyaldbHBIE PONH UMEIOT TCHICHIIUU
MHOKUTBCS, TIOCKOJIBKY B MPOLECCE KU3HU DPACIIUPSIOTCS yenoBedeckue cBsizu. OnHako
CpeIy HUX €CTh IJIaBHBIC, BBHICTYIAIONIUE B Ka4ecTBe OOMIECTBEHHBIX 3HAKOB, TIO3BOJISIONINE
UACHTU(PUIMPOBATh U OLIEHWBATh 3TH POJM HAa YPOBHE OOLIE3HAUMMBIX OXuUIaHUil. Tak,
HampuMep, COOOIIECTBO HMMEET TMPEACTABICHUE, KAKUMHU XapaKTEPUCTHKAMHU JIOJDKEH
o0azaTh My>KYMHA KaK My U OTell, >KeHIIIMHA KaK MaTh 1 ’K€Ha, MOJIOJIOH YeIOBEK KaK ChIH
U cryneHT W T.J. OTKIOHEHHS OT OXUAAEMBIX HOPM HM3MEHSIOT YeJIOBEYECKHE
B3aMMOJICHCTBUS, MPUBOJIAT K TOMY, YTO MHAMBHJI BBIHYXJEH OOpaTUTbCS B areHTCTBO 3a
nomonisto [1;5; 19].

PaccmaTtpuBasi KiIMeHTa Kak JIMIO, UCHBITHIBAIOIIEE OINpPEAENCHHBIH MPECCUHT CO
CTOpPOHBI pedepeHTHhIX Tpynn, X. llepamaH ycTaHaBIMBaeT €ro pPoOJIEBYIO CHEIUPUKY B
KauecTBe KJIHMeHTa. BHyTpeHHHE U BHEIIHUE MPOOJIeMbl CBS3aHbI C OLEHKON OKPY KaIOUIUMHU
COLIMATLHOW POJM WHAWBUAA. OJTa OICHKAa HE TOJNBKO SBISIETCS «IBUTATEIEM)» €ro
COLIMAJILHOTO OJIaroIoJIyurs, HO M OKa3bIBAaeT OMPECIICHHOE BHEIIHEe IaBJIC€HHE, KOTOPOe
MpH HEOJIATOMPUSTHBIX YCIOBHIX MOXKET OBITh MPEMATCTBUEM I JTUYHOTO M COIUATIBHOTO
pasButus. [IpuHsaTHe U oco3HaHHE MPOOJIEMbI, HECTIOCOOHOCTh CIPABUTHCA C HEMl — BCE ATO
B TOW WJIM UHOW CTENEHU XapaKTEpHO JUIsl MHAMBUAA B KadecTBe kiaueHTa [27. — C. 131 —
134].

[Tpobnema

OTo Takas cuTyauus, KoTopas JnbOo umMmeeT, TuO0 He umeeT peuieHus. [lumiemma
pElIeHUs/HepEeNIeHUsT TIPOOIEMbI TTIOCTOSTHHO CTaBUT YEJIOBEKa B CHUTYyaIMio BbIOOpa. Takas
cUTyalusi TpeOyeT OT CyObeKTa OMpeIeIeHHbIX YCUIIUI JIJIsl pelIeHNUs BO3HUKAIOIINX 3a/a4,
KOTOpBIE THOO pemaroTcs, Tn0o HeT. B ToM ciyyae, Koraa KIMEHT He MOXKET PEIIUTh 3a/1aqy,
T. €. OH HE UMEET OMpPEJIEJICHHbIX PECYPCOB, OH MPOCUT IMOMOIIH IS PEIICHUs BO3HUKILIEH
npo6iembl. TakuMm 00pa3oM, KIMEHTHI, MPUXOAAIINE K COLUAIbHOMY PaOOTHUKY, SIBISIOTCS
TaKUMHU CyOBEKTaMH, KOTOPBIE HE CHOCOOHBI CaMOCTOSTEIEHO CIPABHUTHCS C MPOOIEMaMH
COLIMAJILHOTO B3aUMOJICHCTBUSI.

C no3unuii MeToAa petIeHus MpoodieM B IPAKTUKE COIUATBLHOM pabOThI CYyIIECTBYET
IeCTh OCHOBHBIX (DAKTOPOB, MPUBOISAIINX K BOSHUKHOBEHHUIO MTPOOJIEMBI.

1. KinueHT He uMeeT MaTepHaIbHBIX CPEICTB IS PELIICHHUS CBOUX MPOOIIEM.

2. Jebunur wundbopManuu, OTCYTCTBHE 3HAHHMS MO MpoOieMe OrpaHHYUBAIOT
WHIWBUAYaIbHBIE CTPATETMHd €€ pEeUICHHs, TpeOyIOT BMEIIATENbCTBA COIUAIBLHOTO
paboTHHKA.

3. IIpoGinema ocMmbICiieHa KJIMEHTOM, HO €ro HWHIUBUAYaJbHBIE PECYpCHI,
SMOILIMOHANbHAA U (pu3MUeckasi SHeprusl ucuepnansl. Ero ycunus mpuBOAST K UCTOLICHHUIO
PECYpCOB U MPOBOLMPYIOT HOBBIE TPYAHBIEC )KU3HEHHBIE CUTYyalluH. B 3THX 00cTosTENbCTBAX
COLIMAJIbHBIA PAaOOTHUK OCYHIECTBIACT (UINYECKYI0 M TCUXOJOTHUECKYI0 TMOIIACPKKY
KJIMEHTa, BOCCTAHABJIMBAET PABHOBECHE, a 3aTEM ITIOMOTAET pellaTh KOHKPETHbIE BOIPOCHI.

4. CunpHOE 5HMOLMOHAILHOE HAMpPSDKEHUE, KOTOpoe OJIOKUPYET paldOHalbHOE
ynpaBiieHue cutyanueid. Yacto 3TO CBSI3aHO CO CMEpPThIO OJM3KHX, IMOTeped padoThI,
0071e3HpI0 U T.A. «Upe3MepHbIe peakiMuy, BBI3BAHHBIE MPOOIEMOM, Mapamu3yloT Pecypchl
yenoBeka. ColMalbHBIA paOOTHUK OCBOOOXKIAET KJIMEHTa OT ASMOIIMOHAIBHOTO JIAaBJICHHS,
OCYIIECTBIISICT CTPATErvH, MO3BOJISIFOIINE aHATTU3UPOBATh CUTYAIIHIO, (POPMUPYET TOIXOBI K
ajanTanuy.

5. Tlpobnema B camMOM 4YelOBEKE, SMOIMU W YyBCTBA KOTOPOTO YMPABISIOT €ro
noctynkamMd. OHAKO €ro CyObEeKTHBHBIC OIIYIICHHS, JCHCTBHUS M TOCTYNKH CBS3aHBI C
paloHaIbHBIMU PELICHUSIMH, HO Ha KaKOM-TO 3Tane KOH(MINKT, KOTOpbIi GpopmMupyeTcs Ha
JaHHBIX TPOTHBOPEUYMUSIX, HAXOAWUTCS BHE 30HBI CO3HATEIBHON pediexcuu KIHeHTa.



CoumanbHblii pabOTHUK TIOMOXET KJIMEHTY pELIMTh €ro OCHOBHBIC AMOIMOHAIbHBIC
npoOjeMbl, YTOOBI OH MOT YIPaBIATH CBOMMH HMIyJbcamu Oosiee 3¢ HEeKTHBHO,
UACHTU(PHUIUPOBATh CBOE TUIHYHOE IMMOBEIEHHE OTHOCUTEIBHO CUTYAIlMH M OKPY’KAIOLINX
€ro JIOAEH.

6. HexoTopsble 1011 CUUTAIOT MPOOIEMbI TPYTHOPA3PEUIMMBIMUA TOJIBKO TOTOMY, YTO
HE MMEIOT HaBBIKOB IUIAHMPOBAHHWS W pasMbIIUIEHUS HaJ cuTyauusmu. Ku3Hb
IIPEJICTABISIETCSl UM Kak CEepUs HECBSI3aHHBIX 53MHU300B. OTHOLIEHHME K KU3HU OHU
CBSI3BIBAIOT C KOHIIETITAMU CYJbObl — OJarockIOHHOM 1100 HecnpaBeanuBoil. ConuanbHble
pabOTHUKM OCYILECTBIISIOT pPELICHHWE MPOOJIEeM 3a CUeT IMOATAHOI0 OOYYEHHS PELICHHIO
YKU3HCHHBIX 3a]1a4 Ha OCHOBE KU3HEHHBIX (pakToB kimeHrta [19. — C. 114—116].

[Ipouecc

[Ipouecc B couuanbHONM pabOTe€ OCYHIECTBISAETCS C ILENbI0 PEIIUTh HpodieMy
KJIMEHTa W TIOMOYb €My HaJaJuTh IOJHOICHHOE COIHaJbHOE (YHKIMOHHUPOBAHUE B
obmectBe. [ns opranmzamuu 3¢G(GEKTUBHOTO TEpaneBTUYECKOTO MpoIecca HEOOXOIMMO
co0JII01aTh ONPE/IETICHHBIE YCIOBHUSI.

1. Tloctpouth Takue TEpaNeBTUUECKHUE B3aMMOJCHCTBHUS C KIHUEHTOM, KOTOpbIE
MIO3BOJIAT PE3yIbTATUBHO BO3ACHCTBOBATH HAa XapaKTEep €ro OTHOIICHUS K MpodieMe.

2. CoznaTth yCJiOBHS, MO3BOJISAIONINE KIMEHTY CBOOOJHO 00CYXIaTh C COLMAIBHBIM
pabOTHUKOM CBOM MPOOJIEMBI, CAMOCTOSITEILHO HAXOIUTh IyTH UX PELICHHUS.

3. OpraHu3oBaTh TEpaneBTUYECKHE YCIOBHS, IO3BOJSIOIIUE OCYLIECTBHUTH
aIaITUBHOE BO3J/ICHCTBHE HA KJIMEHTa U ero nmpobnemy [19. — C. 34 — 36].

[Tporiecc ocymiecTBIsIETCS Yepe3 CEpUr0 IeJICHANPABICHHBIX JIEHCTBUNM B CyOBEKT-
CyOBbEKTHOM B3aMMO/ICHCTBHU COLMAIBHOTO paOOTHUKA U KIIMEHTA.

[TocnenoBatenbHOCTH AEHCTBUI MOXKHO MPEACTABUTH B CIAEAYIOIIEM BUIE:

1. cusTHe OecrnokoiicTBa, MOMOIIs B (DOPMUPOBAHHM TOJIOKUTEILHOW MOTHBAIUH,
MOJIIEPIKKA;

2. CHATHE YMOIMOHAILHOU OJIOKAIBI;

3. pauuoHaIHM3aMs MPOOJIIEMBI, T.€. COIMAIbHBIN PaOOTHUK COBMECTHO C KIMEHTOM
(dbopMynupyeT HOBOE IIOHUMaHUE MPOOJIEMbI, MEHSIET OTHOIIIEHUE K HEl, yCTaHABIMBAET, YTO
SIBUJIOCH IPUYMHOM, OIIpEIeMBILEN BEIOOP U NOCIEAYIOLIUE IeHCTBUS KIUCHTA;

4. couuanbHbIi pPAaOOTHUK HAXOAUT COBMECTHO C KIHMEHTOM JIOCTYIIHBIE W
ONarompusTHBIE BO3MOKHOCTH U PECYpPCHI, KOTOPBIE TIOMOTAIOT B PEIICHUU €ro MpolieM u
KOTOpPbIE COOTBETCTBYIOT €ro cpefie u ero 3¢ dexruBHbM possm [10. — C. 117 — 119].

Ha ypoBHE TeXHHMKH MpOIIECC B3aMMOJEHCTBHS COIMAIBFHOTO PAaOOTHHWKA M KIIMEHTA
CBOJIUTCSI K TAKUM OCHOBHBIM MPOIIETypaM:

- cOopy 1 aHaNTM3y WH(GOPMAIIHH;

- uAeHTu(UKau npoOIeMbl KJIMEHTA U TeX COOBITHI, KOTOPBIE €€ BhI3BAJIH;

B3aMMHOMY YOEKIECHHMIO KJIMEHTAa M COIMAJbHOTO pabOTHUKAa B MPAaBUIBHOCTU
MPeIBAPUTENLHOTO TOHUMAHUS TIPOOIIEMBI;
* COCTaBJICHUIO IUIaHA B3aMMOJICHCTBUSI, €0 pean3allii U €ro 3BOJIOLUH.

4. TEOPUS U ITIPAKTUKA ITICUXOCOLIMAJIBHOM PABOTHI

Pa3zButre Teopun mpakTU4eckoil comuanbHON paboTel B 60 —80-¢ rr. XX cTronerus
IIJIO IO TPEM HalpaBJICHUSIM:

1. TeopeTHyecKkoe pa3BUTHE TPAAULIMOHHBIX METOIOB;

2. pa3BUTHE KOMIUIEKCHBIX IOJIXOJOB, OOBEAMHAIOUIMX TEOPUI0 U TPAKTUKY B
€MHYIO apaTurmy;

3. pa3BuTHE NOAXO0J0B K cnenuduyeckum rpynmnam kinuenTos [7. -C. 38-39].



I'. Kononka, M. Pocc, X. Ilepaman u Apyrue uccienoBaTely HAuMHAKOT UCKAaTh
€IUHBIE TOJIXO/IbI, MTO3BOJSIOIINE OCMBICIUBATH MPAKTUYECKUE TEOPUN MHAMBUAYAJIBHON U
IpyNIoOBOKH paboOThl B KOHTEKCTE OOIIEHAy4YHOH mapagurMel. JlMCKyccuH, KOTOpBIE
Pa3BEpHYJUCh B YKa3aHHBIA IEPUOJ, IO3BOJWIM HaApsAy C TAKUMHU KaTETOPHUSIMH, KAk
«JIEYEHUE», <«AMArHo3», IEPEeBECTH YaCTHBIE ONpENETCHUsl, TaKue KaK «OICHKa» H
«UHTEpBEHIMS», B  pa3psa OOLIEHPUHATHIX MOHITHH, ONPEAENAIONUX CYIIHOCTh
nomoratouiero nporuecca [1; 19].

B 3T0 ke Bpems mosyqaroT pa3BUTHE paOOTHI IO TEOPHH MPAKTHUYECKOW COIUATBHOM
MTOMOIIM, KOTOPBIE OCBEMIAIOT ACTIEKTHI TOJATOTOBKH CIICUATICTOB, (OPMYITUPYIOT 6a30BHIE
MOAXO0Jbl K HEOOXOJUMBIM YMEHHSIM U HaBbIKaM, MOKa3bIBAIOT CBSA3b TEOPUU M MPAKTUKU.
[TpogomxaroTcst UCCIENOBaHUS 110 TAKUM IpoOJIeMaM COIUAIbHON paboThl, KaK COIUATBHOE
¢byHKIIMOHUpOBaHUE, TNpodecCHOHalIbHAasl OIEHKA, aKIUM HWHTEPBEHLHUU, IPOIECCHI
WHJIUBUTyATU3aLUU U Jp.

MMeHHO B 3TOT MNeEpHOJ HAaYyMHAIOT (DOPMHUPOBATHCS WHTETPATHUBHBIE MOIXOIBI K
TEOpUU U TPAKTUKE COLMATBHOW paboThl. B CBS3M € 3TUM aganTUPYIOTCS TOIXOJBI,
pa3paboTaHHBIC B TPAH3aKTHOM aHAJIM3E, pallMOHATIBLHON Tepanuu noBeaeHus [1; 4; 18].

HoBoe pa3BuTHe TONydYalOT KOHIENIUM JUATHOCTUYECKHX W (YyHKIIMOHATBHBIX
MOJX0/I0B y Takux ucciuenoparenei, kak @. Xomnuc. Haunnasa ¢ 1960-x rr. oHa pa3BuBaeT
MICUXOCOLUATIbHBIE MTOAXO0/Abl HA OCHOBE McuxoaHaauTuieckoit reopuu. B 1972 r. @. Xomnuc
m3maer kHury «KeWcBOpK: TICHMXOcCOLMalibHAs Tepamus», B KOTOpPOW paspaborana
NanbHEHIINEe KOHLENTHl JIMarHOCTHYECKOM IIKOJIBI HAa OCHOBE MCUXOAHAIUTHUYECKOTO
nonxona. llcuxocouumanbHas paboTa B 3HAUMTENBHOM CTENEHM COCTOUT U3 Ipoliecca
MOMOIIIM, OCHOBAHHOIO Ha U3YYEHUU TMPUYUH JIEBUALMOHHOTO WU [€3aallTUBHOTO
MOBE/JCHUA CyOBeKTa, «HMCTOpUM OOJE3HH KIMEeHTa». MeToa Mpearnonaran CIOXKHYIO
JUATHOCTUKY <«JIMYHOCTH B CUTYyallMN» MPHU HEMOCPEACTBEHHOM y4acCTHH CaMOro KiueHTa. B
JIOTIOJIHEHHE K MEeTOoJlaM MpSAMOTro, HermocpeacTBeHHoro jgedeHus @. Xomuc pa3pabarbiBaeT
Takue MOJENM BMEIIATEIbCTBA, B KOTOPBIX 3HAYUTENbHAs pPOJIb OTBOAMUTCS OKPYKEHHIO
KiueHTta. [lcuxocoluanbHbIl MOAX0 WHTEHCUBHO NPHUMEHSETCS B CIIy4yasx MOHUMAHHS
WHAUBUAYANIbHBIX M COLMAJIBHBIX MPOOJIeM, a Takke MPOoOJIeM, CBSI3aHHBIX CO 30POBHEM
KIIMCHTA, MPH TAaKOW ATHOJIOTUH, KaK paK, oMUropeHns U psja Apyrux 3adosnesBaHuit [5; 12;
19].

C mavama 1980-x rr., KOTJ]a TIONy4aeT pacnpocTpaHeHue teopust cuctem, O. Xommuc
pacupsieT cBoeld Mmeton, U BMmecte ¢ P. Byn oHuM mpojoimkaroT MCClIenoBaTh METOAbI
MICUXOCOLUATIEHON PaOOTHI.

OUIIOCODPUSA TICUXOCOLMATILHON PABOThI

TeopeTHKu MCUXOCOIMATEHON PabOThl MPOIOJDKAIHM YTBEPKAATh TE3UC O IEHHOCTH
JTUYHOCTH, €€ TMpaBe KHUTh «YHUKAJIbHBIM CIOCOOOM» MpPU YCIOBHH, YTO OHA HE HapyIIaeT
npaB JApyrux JjroAeil. Takas ycTaHOBKA M3HAYAJIBHO OINPEJENsiia OTHOIICHUS COIMAIBHOTO
paboTHHUKA U KIMEHTa, B OCHOBE KOTOPBIX JIEXKAIIO TOBEPHUE.

JloBeprie Kak KOMIIOHEHT TIO3UTHBHBIX OTHOIIEHUW Oa3upoBAJIOCH Ha JBYX
MPUHIIMIIAX — MPUHSATHU U CAMOOTIPEICTICHUH

l. mox mpUHATHEM TOHMMAJIA OTHOIICHHS, BBIPAKAIOIIME CUMIIATHUIO K KIHEHTY,
CYIIIHOCTh KOTOPBIX — B MOACPKAHUH MTOCTOSHHOM 3200THl U COYYBCTBHH KIIMEHTY;

2. MOJ CaMOOIPEACIICHUEM MMOHUMAKM MPABO KJIMEHTA CaMOCTOSITEILHO MPUHUMATD
pemenus [16. — C. 28 — 30].

Ucxons w3 NaHHBIX TPUHIMIIOB, OOOCHOBBIBAJAach I€7b Pa0OTHI C KIHMEHTOM.
OTTanKuBasCh OT MCUXOAHAIUTUYECKOW Teopuu, P. Xoymuc cuMrana, 4ro €go KIHWEHTa B
pe3yabpTaTe BHEUIHErO JABJICHUS W BHYTPEHHUX CTPECCOB OBLIO TpaHC(HOPMHUPOBAHO H3-32



HeﬁCTBHH MEXaHU3MOB 3allUThI. HO3TOMy, I-IT06E>I OGCCHC‘-II/ITL HOPpMAJIbHOC
(YHKIIMOHUPOBAHUE KIIMEHTA, COLUAIBLHOMY PAaOOTHUKY HEOOXOIUMO OBLIO Pa3BUTH €TO
CIOCOOHOCTH K MPUHATHIO CAMOCTOSATENILHBIX PEIICHUH.

[IpakTka WHAMBUAYATbHONW pabOTHI BCErJa AakIEHTHpPOBaJla CBOE€ BHHMMAaHHE Ha
B3aMIMOJICHICTBIHM BHYTPCHHHUX (IICUXOJIOTUYECKMX) M BHEMIHUX (COIMANBHBIX) TMPUYHH,
MPUBOJAIINX K JTUCHYHKIIMH KIUEHTA.

BaxueiinuMm B MNCUXOCOIHUAJIBHOM IMOAXOAC ABJIACTCA OCMBICIICHUC IIPOLICCCa
«JIMYHOCTh B CUTYallUW», KOTOPBIA paccMaTpUBaeTCa KaK TpOWHas KOHQUrypalus: 4eJI0BeK,
CUTyalusd " B3aHMOHCﬁCTBHH MCKIAY HUMH. Iongarusa «BHYTPCHHCC NABJICHUC)» U «BHCIIHCC
JABJICHHE» YacTO WCIOJB3YIOT, YTOOBI ONWCaTh CHJIbI, JCHCTByIOIIME B Tpeaenax
MHIUBHJyyMa U  OKpYXarolled cpefpl, TIOCKOJBKY OHM  BO3JICHUCTBYIOT WM
B3aMMOJICHCTBYIOT JIpyr C JApyroM. «BHemiHee naBneHue» UWHOrga B TEOPUU
MICUXOCOIMATLHOW paboOThl TMOHUMAETCS KaK IIpecc, a «BHYTPEHHEE JaBICHHE» Kak
Hanpspkenue [16. — C. 40-43].

Kpome Toro, TepMHH «cHTyarus» Haumboiee 4acTo ymoTpeOiseTcss B KOHTEKCTE
UACHTU(PUIHUPYIOMIETO TPOOIEMaTHKY COOOIIECTBA, OKPYKAIOIIEro KIHEHTA: CEeMbs, APY3bs,
paboromareniu wu T.4. Ilpuyem ¢yHIaMEHTATbHBIM  KOMIIOHEHTOM CHUTyallid B
MICUXOCOLMaIbHOW pabore sBiseTrcss ceMbsa. CleoBaTeIbHO, OCMBICICHHE CHCTEMBbI
«YCJIOBCK B €ro CUTyallluu» TpeGyeT Pa3JInYHbIX CTeIleHE IOHMMAaHUS IICUXOJOTMYECKHUX
0COOCHHOCTEH BCeX JIO/ICH, BOBIICUEHHBIX B CUTYAIlUIO, X BIUSHUS Ha KU3HEIEATEIbHOCTh
kiuenta [16. — C. 56-59].

CTPYKTYPA IICUXOCOIMAJIBHOM MHAUBUTY AJTbHOM PABOTEI

KnueHT u conmanbHoe PyHKIIMOHUPOBaHHE

[TcuxoconuanbHble  MPOLEAYPHI, HCHOIb3YyeMble COLHUAIBHBIMU pPaOOTHUKAMH,
HaIpaBJICHbl HA M3MEHEHHE COIMAJIbHOTO (PYHKIMOHWPOBAHHS WHAMBHIYyyMa, OCOOCHHO B
MEXJIMYHOCTHBIX OTHOIIEHUSIX.

ConmanbHoe (YHKIIMOHHPOBAHUE CIIEAYET MOHMMAaTh KaK B3aWMOJICHCTBHE MEXITY
IBYMSl TJaBHBIMH IE€PEMEHHBIMH — COLMAIBHOW OKpY’Kalolleld cpeioil W HHIUBUIOM,
KaXJash M3 KOTOPBIX, B CBOIO OYEpEelb, SBISETCA COEAMHEHUEM pPA3IUYHBIX CHIL
Oxpy:xaromas cpefia COCTOMT He TOJIbKO U3 MAaTepUaIbHBIX (PaKTOPOB (IUIIA, OAEKAA, IOM,
paboTa ¥ T.1.), HO ¥ U3 CONUAIbHBIX oTHOmEeHu# [16. — C. 89 — 90].

CounanbHble OTHOLICHMS TAaK)KE CYIECTBEHHO BIMSIOT Ha MHAMBHIA, OCOOCHHO Ha
€ro IEHHOCTH M Bocmpustue. Takum o0Opa3oM, OKpyXkKarolias cpena SBISETCS CII0KHBIM
Ha0OpPOM B3aMMOAEUCTBHS CHJI, OCTOXKHSIIOIUX COLMaIbHOE (PYHKIIMOHUPOBAHHUE YETIOBEKA.

KnuenTsl, KoTOpbhle O0OpamaroTcs 3a IOMOIIbI0 B COLMAJIbHOE areHTCTBO, B
COOTBETCTBUM C KOHIIEMIMEH ICUXOCOLMANbHON pPabOThl MOTYT HMETh CIIEAYIOLIHe
MIPUYMHBI, ONPEAEIIUBIINE UX TPYAHYIO KU3HEHHYIO CUTYaIHIO.

1. VndantunabHble NOTPEOHOCTH, C(HOPMHUPOBAHHBIE B JAETCTBE, 3aCTaBISAIOIINE
UHAUBUAYYMa IMpPENbsABIATh HEAJEKBATHbIE TPEOOBaHUS K OKpPYXaloIlleMy MHpY WU
BBIpa)XKaTh HECOOTBETCTBYIOIIYIO BPaXKA€OHOCTb.

2. Texy1mas *U3HEHHAs! CUTyalusl, POSIBIISIIOIIAsL YpE3MEPHOE JIaBJICHHE.

3. JledexTHble €go U superego, ocioxHsmomue GyHkuuonuponanue [16. - C. 146-
148].

WNHdaHTuibHbIE MOTPEOHOCTH M YCTAaHOBKUM BO B3pOCION XH3HM MOIYT BECTH K
Ype3MEPHON 3aBUCHMOCTH OT CEMbH. OJTO, KakK IPaBHIIO, BBI3BIBACT OECIOKOMCTBO WIIH
poOOCTh, YTO 3aCTaBISET WHAMBHUIYyMa TpeOOBaTh A ceOsl 3alUThl MM YKIOHATHCS OT
BBITIOJTHEHUSI B3POCIBIX 00513aHHOCTEH.



HaubGonee pacnpocTpaHEeHHBIM JaBJIIGHUEM JKU3HH SBISIOTCS OKOHOMHYECKUE
(hakTOphI, 3aHITOCTb, HU3KUH KBaTU()UKAIMOHHBIM ypOBEHb, OCTHOCTh, 0Opa30oBaTEIbHBIC
BO3MOXXHOCTH, pacoBasi U STHUYECKAsl BPaXKI€OHOCTh, OOJIE3HU, JIUIIIECHUS, TOTEPH POIHBIX U
OJIM3KHX.

JedextHoe (YHKIIMOHUPOBAHUWE €gO BKIIOYAET HMCKAKCHHOE BOCIPHUATHE WU
BHEIIHET0 MHUpa, WIH caMoro ceds. XapakTepHbl Ype3MepHOe OECIIOKOMCTBO, HeAOCTaTOYHAS
CIIOCOOHOCTh YTPAaBIATh UMITYJIbCAMU WM HANPABISATH MOBEJACHHE, HE COOTBETCTBYIOIIEE
HCIIOJIb30BaHUIO €gO.

JledexTHbie superego u €g0 MOTYT MMETh HECKOJIBKO BUAOB (YHKIIMOHUPOBAHHUS.
Wuorna superego HACTOIBKO MPUMUTHUBHO, YTO MHIUBUIYYM HUMEET CTaHIAPThl BOCTIPUATHS
B KOHTUHYYME «IPaBUJIBHO — HEMPABHILHO», HE HCIOJB3YSI MHOTOOOpa3usi COIMATbHBIX
crannaptoB. Yacrto HabmogaeTcsi OECMOKOMCTBO KIMEHTa, KOrjJa €ero CTaHgapThl U
TpeOOBaHUS CIUIIKOM BBICOKH WMJIU CIIHMIIKOM HU3KH, YTO TAK)K€ HE CIIOCOOCTBYET TapMOHUU
C OKpy:karoieit cpenoi [5; 16; 19].

HenocpenctBennas paboTa ¢ KIMEHTOM

WuTpancuxudeckue (GpakTopbl, BbI3BIBAIOIINE JTUYHOCTHBIE TPYAHOCTH JJISl B3POCIIBIX
KIIUEHTOB, OOBIYHO W3MEHSIOTCS TMPEXKIE BCEro uepe3 pabdoTy, HANpaBICHHYIO Ha
Moaudukanuio UHAMBUAYaTbHOCTH. ColuanbHbIl paOOTHUK HCIONB3YET IS ATHX Leneil
W3MCHCHHE TIOBEJICHUsS KIIMEHTa. B 3TOH CBs3M BaXXHYIO POJb B MOAU(DUKAIMH JTUIYHOCTH
UTpaAlOT BOCIIOMUHAHUS, KOTOpble MO0 OCO3HaHbI, JUOO TMOJABICHBI M OTIAJCHBI OT
OCO3HaHWUSI.

[TcuxoconmanbHBIE METOJT MHAMBUAYAJIBLHONH paboThl — QopMa JIeUueHHUs, KOTopas
OCHOBaHa Ha PEeQICKCHBHBIX, MO3HABATEIBHBIX MOAX0/IaX U TEPANEBTUICCKUX OTHOIICHUSX.
Opnako mcuxoconyalibHas UHIWBUIYyadbHAs padoTa HCIONb3YeT NUPEKTUBHBIE MPOLETYPhI
TOTJa, KOT/Ia KIIMEHT He TOTOB WMJIM HE CIOCOOEH UCIONIb30BaTh Pe(ICKCUBHBIC MPOLIETYPHI.
Jlaxxe B ciyuae KpallHel TPEBOKHOCTH WJIM HEaJIEKBATHOCTH KJIMEHTA COIMAIbHBIA PaOOTHUK
UCIIONB3YET TAaKUE METOIbl «IPSAMOTO BIUSHUS), KOTOPBIC SBIAIOTCS UMb OJHUM W3
KOMITOHEHTOB JICUCHHUS.

Korna commanpHbiii paOOTHUK CTPEMHTCS MOMOYBL KIUEHTY IJOCTUTHYTH JIyYILEro
CONMATBLHOTO (DYHKIIMOHUPOBAHUS, 3TO MOXKET CTaTh (DOPMOM TICHXOCOIMATBHON Teparuu.
Takoe nedyeHrne OCHOBBIBAeTCS Ha PedIEKCUBHBIX MPOIEAYypax, METOAAX MPSIMOTO BIUSHUS,
MPUBOAIINX K M3MEHEHHMIO OKpyKarolien cpensl. [logoOHasi cuTyanust XxapakTepHa IpU
HAIMYUU JIMAarHo3a, TMOATBepKAaroniero 3¢(eKTUBHOCTh AaHHBIX Mep. llepBocTemeHHOM
BXHOCTBIO B TaKOM JICUCHUHU SIBJISFOTCSI OTHONICHUS. OTHOIICHUS MEXIY COIUAIBHBIM
pabOTHUKOM ¥ KJIMEHTOM TOCTOSIHHO HW3MEHSIOTCI — B 3aBUCUMOCTH OT JWHAMUKU
M3MEHEeHHS OTPeOHOCTEH KIIMEeHTA.

B uenTpe BHMMaHUS BCerja — CUTyalHs YellOBeKa, KOTopasi pedieKCHpyeTcsl Kak
B3aUMOJICHCTBYIOIIUI OalaHC CHJI MEXIY MOTPEOHOCTSIMHU 4YeJIOBEKAa M BIMSHHEM Ha HETO
okpyxaromeid cpeapl. OyHKIMOHUPOBAHUE WHAMBHIYYMa €CTh PE3yNbTaT CIOXKHOTO psaa
B3aMIMOJICHCTBUI MEXIY pPa3IMYHBIMH YacTSIMH WHIWBUIYAITLHOCTH, BOCIPUUMYHBBIX K
BHEUTHUM BiusHUsaM |1; 3; 5].

B mcuxoconmuanbHON Tepanuu BIUSHUE WCXOAWT, KaK MPAaBHIO, OT CHUTYaIllud
OKpY Karoliel cpeapl, 0T WHAMBHAYAIbHOCTH WM HUX OJHOBPEMEHHOTO B3aMMOJCHCTBHS.
Korma oHO WMIET OT WHAMBHAYAIBHOCTH, 3TO MOXET yYMCHBIIUTH CHIYy Pa3pyIIHTEIbHBIX
TEHICHIIMA B MHAUBUAYYME, YBEIUYMBas CIOCOOHOCTh €g0 M Superego pearupoBaTh Ha
TEKYIYIO KU3HCHHYIO CUTYaIMIO 00Jee pealuCTUYHO.

[Tpouenypst paboTs

Hcxons ux TOro, 4To Ha KJIMEHTA OKAa3bIBAETCS BHYTPEHHEE M BHEIIHEE /IaBJICHHE,
BBICTPAUBAIOTCS CTPATETHH, MO3BOJISIIOIINE COATaHCUPOBATH 3TO JIaBIICHUE.



BHemHee naBieHHe BO3MOXKHO HEWTPaIN30BaTh, IPEAOCTABUB KIMEHTY COLUAIBHYIO
MOMOIIb (HaWTH paboTy, MPEIOCTABUTh KPEIUT, PEITUTH TPOOJIEMBI C BBITIJIATAMH U T.1I.).

BHyTpeHHee naBieHHE, CTpPEcC, CHUMAIOT 3a CUET MEp, MO3BOJISIIOIIMX H3MEHUTH
MOBEJCHUE KIMEHTa, a Takke paboToil HaJa BOCIOMUHAHMSIMH, NPUYEM HCHOIb3YIOT
CJIEYIOIINE ITPOLEAYPBI:

BeHTWJIMpoBaHue. KimeHTy npearaercs BIpa3uTh MOJABICHHBIE YyBCTBA;

KOPPEKTHPYIOIHE OTHOICHHUS, CKIIAbIBAIOLINECS MEXIy COIMAIbHBIM PaOOTHHUKOM
U KJIUEHTOM, MOJOOHBI OTHOIICHUSAM MEXIy MaTepbl0 U PEOCHKOM. DTO MOMOTaeT MOHSATh
IIPOLUIBII HETATUBHBIM OIBIT OTHOLLEHUH, IEPEXUTh UX BHOBb U CIIENATh COOTBETCTBYIOLIUE
BBIBO/IBI;

OllIeHKa OTHOUIeHUH. Pedrexcupys mpeamecTByONMi OMbIT, COUUAIBHBIA PaOOTHUK
JOJDKEH MOMOYb KJIMEHTY OCMBICIUTh €r0 M IO0Ka3aTh, KAK 3TOT OIBIT BIWAET Ha €ro
B3aMMOOTHOLIEHMS ¢ OKpyxkatoumu [12. — C. 54].

®. Xomnuc mpearaeT Cleayomyo KiaccupuKaluo Mpouenyp JedeHus, KoTopas,
HauuHasg ¢ M. PUumMoHJ, ABiIs€TCSA NMPONOJDKEHUEM TPAIULMN JTUArHOCTHUYECKOIO MOAXO0Aa,
rie JeHCTBHS COLMANBbHOIO paOOTHHMKA HANpaBieHbl Ha pabOTy C KIHMEHTOM, <JIHLOM K
JIULLY», U C OKPYIKAIOIEH CPEAON € LETIBIO €ro 3aIlUTHI.

B mncuxoconmanbHON paboTe OTMEYAaeTCsl IMIeCTh CTPATETHH HEMOCPEICTBEHHOTO
JICYEHUs KIMEHTA U TPU THUIA JEUYEHUS ONOCPEJOBAHHOIO — UYepe3 OKpY’Karollyto cpeny. B
MpoLecce B3aUMOJICHCTBUSL COLMAIBHOIO Pa0OTHHKA U KIMEHTA OMPEIENIEHO IIECTh TUIIOB
KOMMYHHUKAaTHBHOTO OOILEHUS COLIMATILHOIO PaOOTHUKA M KIIMEHTA. DTO MOKHO MPEJICTABUTH
CHEAYIOUIEH CXEMOM.

HenocpencrBeHHoOE eyeHre KIMEHTA

1. Cucremarusanysi.

2. IIpsimoe BiusiHUE.

3. UccnepoBanue, onvcaHue, BEHTUIMPOBAHUE.

4. OTpakeHHEe CUTyalluu YeJIOBEKa OTHOCUTEIBHO:

- IPYTHX JII0JIel BHEIIHETO MUPA, UHAUBUAYaJIbHOTO 3/10pPOBbs KIIMEHTA,

- COOCTBEHHOTO TMOBEICHUS, IOBEJICHUS IPYTUX JIIOJCH,

* IPUPOBI COOCTBEHHOTO TIOBECHNS,

- Ipu4rH (HAKTOPOB, KOTOPHIE MPOBOLMPYIOT HEKOHCTPYKTUBHOE B3aUMOJACHCTBUE C
JIPYTUMU JTIOAbMH,

- KOHTEKCTa CaMOOLICHKH,

* COLIMAJILHOTO paOOTHUKA U TpOLEcca JICUEHUS.

5. O6cyxneHne aclieKTOB B3aUMO/ICUCTBUMN, CB3aHHBIX C Pa3BUTHEM CUTYAIIHH.

[Ipouenypa JiedeHns: OKPYk aroIIeil Cpeaon

1. Tun pecypca:

COLIMAJILHOE areHTCTBO,

- 001IIeCTBEHHAs] OpraHU3alus,

- Ipyroe coluanbHOe areHTCTBO,

- 001IIECTBEHHAS] OPraHU3ALINS:

HaHUMaroast pabOTHUKOB MAaTPOHAXKA, HO COIMATILHBIN paOOTHHUK HE HAHSATHIN;

HE HaHUMAOMass pa0OTHUKOB MaTpOHA)Xa, MPU ITOM CIyXKallUe HaxOIATCS B
OTHOILEHHUSAX C KIIMEHTOM (MHCTPYMEHTAJIbHBIX, BBIPA3UTEIbHbIX ).

2. Tunm cBs3u (COOTBETCTBYET TEPBBIM YETHIPEM KaTErOpHsiM OTHOIICHUMN
COIMAJIBHOTO PAa0OTHHUKA U KITMEHTA).

3. TumoBkle posiv COMAIBLHOTO PabOTHHKA!

* IOCTABILUK PECYPCOB,

* ONPEAEISAIOIINNA MO3UIIUU PECYPCOB,

- IEPEBOYMK KJIMEHTA NEPE]] APYTUM YETIOBEKOM,



* IOCPEAHUK MEXIY KIMEHTOM U JPYTUM YEJIOBEKOM,

* 3alIMTHHUK KJIMEHTa nepea Apyrum denoBekom [16. — C. 363 — 368].

CornanbHbIi paOOTHHUK UCTIONB3YET B MPAKTUKE BCE MPOLCAYPHI JICUCHUS U B JIFOO0H
KOMOWHAIINM, TaK KaK 9TO 3aBHCHT OT OCOOCHHOCTH CIIy4asi, HHAUBUAYaJIbHOCTH KJIUEHTA U
CBOEOOPa3Hsi OKPYIKAIOIIEH CPEIbl.

[TcuxoconmanbHas paboTa 0OOCHOBBIBAET CBOU MOAXOMABI K JTUYHOCTH, OTTAIKHUBASCH
OT ICHUXOAWHAMMYECKOW  TEOpHH. BaXHBI1  KOMIOHEHT JAaHHOTO  MeToAa —
mudGepeHIMPOBaHHBIN  TUArHO3, MO3BOJISIONINNA BBISIBUTh HWHIWBHAYAJIbHYIO MPOOIEMY
kiueHTa. 3yueHne KIMeHTa 1 ero npo0aeMbl — HEOOXOAMMBIE YCIIOBHS B Hauajae KOHTAKTA.
ITocne cOopa wuHbOpMANMKM COIUATBHBIM PAOOTHUK BMECTE C KIHMEHTOM OOCYXIAlOT
CIIOKHBIIIYIOCS CUTYAIlUIO, B JadbHEHIIEM OHU MPUXOAT K MOHUMAHHUIO CYTHU MPOOIEMBI U
T€X Mep, KOTOpbIe MOTYT HW3MEHHUTH CJOXKHMBIIHECS OTHOIICHHS. Takoe ITUHAMUYECKOE
MOHMMAHHUE CUTYAIlUU SIBIIIETCS OCHOBAHUEM JUIsi OOBSCHEHUS CYIIECTBOBAHUS MPOOIEMBI,
ee MIeHTU(UKAIIMU, KAaTETOPHU3allud M BIOOpa COBMECTHO C KJIMEHTOM CTPATETHU MOMOIIH
[1;3;5].

Crnenyrommast cramus Tpenanosnaraetr BbIOOp menu JedeHus. llenmu ¢ manpHUMU
MEepPCHEKTUBAMU HAMPABIICEHbl HA ONTHUMHU3ALMI0 WHIWBHUAYAJIbHOM M COLMAIBHON >KU3HU
KineHTa. [IpoMexyTouHbIC TIEH 3aBUCAT OT JUHAMHUYECKOTO0 TOHMMAaHUS Mpo0OJIeM KIUEHTA,
COOTBETCTBYIOIIIUX €T0 MOTPEOHOCTSM, MOKEIAHUSIM U HYXK/IaM WICHOB €r0 CEMBbH, a TaKKe
areHTCTBA.

[Tpoueaypsl JeueHUs JOKHBI OBITH COTJacoBaHbI ¢ memsiMu. Korma KiIueHTHI
MIPOSIBJISIIOT TPEBOXKHOCTh, YTO XapaKTEpPHO HAa paHHUX CTaausX pabOThl, BBHIOMPAIOT
MIpUEMJIEMBIE MTPOLIEAYPHI, OJJHAKO IIPU ITOM COXPAHSAIOT TUHAMHUKY U3MEHEHUs OTHOLICHUH.
NHnuBuyanbHOCTh KJIMEHTA W CUTYaIlMOHHBIC (DAKTOPHI JOJKHBI OINPEACISITH BHIOOD
MpoLEyp.

5. IOBEJEHYECKWH ITOAXO0/1 B IIPAKTUKE COLIMAJIbBHOM PABOTHI

[lepBbie mpakTHYeCcKuEe Iard B OOJACTH HMHIWBHAYAJIbHOW COIMATBHOW IOMOIIH
CBSI3aHBI C TEOPETUYECKUMHU YCTAaHOBKAMU OWXEBHOPHCTCKOW TMCHUXOJOTHH, KOT/Ia OHa
MEepBOHAYAIILHO BBICTyTAa KaK HAyYHBIH METO, HO BIOCIEICTBUU BBITECHUIIACH MPAKTHKOMN
ncuxoaHammza. OmgHako B 1960 — 1970-e IT. HAa OCHOBE MOBEIEHYECKHUX IIOIXOIOB
CKJIaJbIBAIOTCS HOBBIC TEXHUKU ITOMOIIIH.

OneuH U. Tomac B 1960-e rr. Hayan BBOAUTH MOBEACHUECKUE METOJbl B IMPAKTUKY
COIMAJILHOU paboThl U B 0Opa3oBaHue. [IpakTrka conmuaibHON paboThI MO3BOJISIIA TIOTYYaTh
HA OCHOBE TIOBEJCHYECKUX TMOAXOAOB HSMIUPHUUYECKYI0 HWHGPOPMAIMIO, YTO JaBajo
BO3MOXKHOCTh ~ YMPAaBJISATH ¥  ONEPATUBHO  OIICHUBATh IMPOIECC  BMENIATEIHCTBA.
[ToBeneHuecknii MOAXOA COBMECTHM B COLMAIBHOM paboTe ¢ MOAXOIOM «JIHYHOCTh —
cpena», OH COCPEIOTOYMBACTCS HAa JTMYHOCTHBIX pecypcax, pecypcax OKPY’KarolIeu Cpelpbl,
KOTOpBIE MOTYT OBITh MOOWJIM30BaHbI, YTOOBI CTUMYJIHMPOBATh U COXPAHATH HW3MEHEHHOE
roBeicHUe KimeHTa [3; 5].



ONJIOCODPUA METOA

[ToBeeHUECKHE METOIBI COIMANBHOW PabOThl HANPABIEHBI HA O0yYeHHE KIMCHTOB
MPOAYKTUBHBIM MojiessiM noBeaeHus. CounanbHbli paOOTHUK BBICTYMAET MO OTHOUICHHUIO K
WHAWBHUAY B OOJbBIIEH CTEIEHH Kak menaror. Fcxos U3 Takux yCTaHOBOK, KIIMEHT 00ydJaeTcs
«1enecoodpa3zHoOMy» MOBEACHHUIO, TJE€ LEHHOCTH W HOPMBI CpelIbl CIIyXaT B KauecTBe
OPUEHTHPOB, CBOCOOPA3HBIMH «30HAMH ONMKANUIIETO Pa3BUTHS KIIUEHTAY.

[ToBenenyeckuii METO B MHANBU Iy JIBHOW paboTe MpeArnoaracT:

MPU3HAHKE TOTO, YTO BHEUIHUE NEPEMEHHBIC, T.€. MOBEICHYECKHE pEaKIuu, B
BOIIPOCaxX JMArHOCTUKM M BMELIATENbCTBA MMEIOT NMPUOPUTET HaJ BHYTPUICHUXUYECKUMU
IpoIiecCaMu — MBICIISIMH, YyBCTBAaMH U apPeKTamu;

- IEpPBOOYEPETHOE BHUMAaHUE K OMPECIICHUI0 PECYPCOB JIMYHOCTH U €€ OKPY>KEHUS,
KOTOPBIE CITIOCOOHBI 00ECTIEUHUTh JOCTUKCHHUE PE3yIbTATOB;

MpelBapUTeIbHOE H3yYeHUE TPEArojaraéMbelX pe3yJbTaTOB M CIIOCO0OB HX
JOCTHKECHHS;

* YeTKOE OMHMCAHME MPOLEAYP AUarHOCTUKU U BMEIIATEIbCTBA;

SIBHYIO CBSI3b MEXIY JIMarHOCTHMKOM M BO3JCHCTBUEM; SICHOE MpEACTaBICHUE
JKEJTaeMOoro pe3yibTaTa; HHTepec K oneHke [6. — C. 95 —97].

TEXHUKHN PABOTBI

TexHUKH MOTU(UKAILIMY TOBEACHUS HAYUHAIOT opopmisaThes B 1950 — 1960-e 1. B
OCHOBE METOJOB palOThl JIKUT IOHUMAHHE COLUAIBHO-IICUXOJIOTMYECKUX IPOLECCOB
B3aMMOJECHCTBUSL MEXIy YEIOBEKOM U OKpyXkaroumeld cpenoil. OCHOBHBIE MOAXOIBI K
MOJU(GUKAIMY TOBEIECHHSI MOKHO CBECTH K CIIEIYIOLIEMY.

1. Monudukanuss TOBEIACHUS [ODKHA pacCMaTpUBaThCs Kak IyThb, KOTOPBIH
MO3BOJIAECT KIMEHTY HAay4YHMTHCSA CIPABIATHCSA C TPYAHOCTSAMH INPOKUBAHUSA B OKPY’KAIOIIEH
cpeze.

2. TloBemeHue, OCMBICICHHOE U MOIUGUIMPOBAHHOE, TIONJCPKHUBACTCS U
3aKperIsieTcs Yepe3 OCHOBHbIE HHANBUYaJIbHbIE KOH(IHUKTBI.

3. I'maBHas 3amadya MOAU(UKALMU TOBEACHHUS — IOMOYb JIOJSM YIPAaBIATh HX
cOOCTBEHHBIM IMOBEICHUEM, TOCTHTaTh MMOCTaBACHHBIX nMH nenei [14. — C. 213].

B nporecce noMomu KIMEHTY MOAW(UKAIMS MOBEAECHUS OCYIIECTBISETCS MO ABYM
HAIpaBJICHUSAM: OIEPAHTHOE W3MEHEHUE IIOBEACHHUS M PECIIOHACHTHOE W3MEHEHUE
MOBE/ICHHUS.

TeXHUKH ONepaHTHOIO U3MEHEHMSI ITOBEICHNS BKIIOYAIOT TAKUE BUBI HHTEPBEHIIUMI,
KaK TO3WTHBHOE W HETAaTHMBHOE HM3MEHEHHWE TNOoBeAcHus, auddepeHnnanbHoe H3MEHEHUE,
KOPPEKIMsI HEraTHBHBIX IOCIEACTBUH, (HOPMUPOBAHHME TOJOXKUTEIBHBIX CTEPEOTUIIOB
MOBE/ICHUS, OJIOKUPOBAHNE HEOIArONPUSITHBIX CTUMYJIOB.

TeXHUKM pECHOHIEHTHOTO W3MEHEHMsS IIOBEIEHHUS BKIIIOYAIOT: palMOHAJIbHBIC
oucKyccuu  (BepOanbHBIE WHCTPYKIMH), TIOBEJACHYECKHE pOJICBBIE UTIPHI, OOydYeHHE
MIO3UTUBHOMY CTPYKTYPHUPOBAHHUIO U MOJEJSAM MOBEJEHUYECKUX NpecTaBiIeHuH [1; 5].

[ToBeneHuecknii MeTOJ MMEET JOCTAaTOYHO IIMPOKOE INPUMEHEHHE B pEIICHUU
npobieM KiueHta. B IeHTpe ero BHMMaHHUs MOTYT ObITh BONPOCHI U3 Pa3IMUHBIX cdep
COLIMAJIbHOW pabOoThl — OT LIKOJBHOMN JI0 MPOOJIEM T€pOHTONIOTHU. B Tex ciydasx, koraa He
CYILLECTBYET HCCJIEIOBAaHUI IO pAAY BOIPOCOB COLMAIBHOW IOAJNEPIKKH, TEOPETUYECKUE
MOJIX0/Ib OMXEBHOpPU3Ma MOMOTAIOT COLMAIBHBIM PaOOTHHKAM OPHUEHTHUPOBATHCS B HOBOU

npobiieMaTuke.
OcCHOBHBIE TOBEAEHYECKHE MOJEIHN PabOTHI CO CIIydaeM
[Toaxon, MEHTPUPOBaHHBIA Ha 3aaade, — HTO HA0Op Hpoueayp A OOJerdeHus

BOCHIIPUATHS KJIHCHTOM IeJIeBBIX TpodOsieM. [IpoGiema B MeTone, IEHTPUPOBAHHOM Ha



3amade, GOpMyITUPYETCs KIMEHTOM MPU COTITACOBAHUU C COLUATHHBIM PAOOTHUKOM, a TaKKeE
OHA OIpeneNsieTCa UEIIMUA U BO3MOKHOCTSMH COLMAJIbHOTO areHTcTBa. MoJAenb COCTOUT U3
AJIEMEHTOB KPU3UCHBIX WHTEPBEHIIHMHA, MPOOIEMHO-OPUCHTHPOBAHHBIX M (YHKIIMOHATHHBIX
MOAXOA0B. B3ammonelcTBue 4YETKO CTPYKTYpHUPOBAHO, IHPEKTHMBHO U OIPAHUYEHO BO
BpemeHH. [locnenoBaTenbHbIe MIATH B3aUMOJCHCTBUS COIMAILHOTO Pa0OTHHUKA M KJIMEHTA
MpelyCMaTpUBaIOT CJEAyIONINe NEHCTBUS: UCClIeOBaHUE Crienu(UKA MPOoOIeMbl KIHEHTa,
3aKJII0OYEHUE KOHTPAKTA, IJAHUPOBAHHUE 337a4d U €€ BBIMIOJIHEHHE, JOCTUKEHUE LEIeBOM
YCTaHOBKH, yperyjupoBaHue npoOiembl. OmnpeneneHHe COCTOSHUS MPOOJIEMbl U TOYHOTO
BBITIOJIHEHUST 33/lay  SIBJIAIOTCS TJIABHBIMH  COCTABJISIFOLIUMM  YCIEHIHOTO Pa3pelIeHUs
npoOnembl kiaueHTa. Jlanupiii Merox Obutr mpemioxeH B 1970 r. C. Pumom (Ried) u P.
Onmreitnom (Epstein) u mpoBepeH B pe3yibTare LIIMPOKOW SMIMPUYECKON NPAKTUKU B
COLIMANbHBIX areHTcTBax [16].

CornacHo mogxomam A. Xapam um X. AMmyJceH, JaHHBIA METOJ NIPUMEHHUM B
CIIEIYIOINX CUTYALMIX:

1. B 0c000 TpyAHBIX CITyyasix;

2. B CBSI3M C MOTEPEH WM CHMIKEHHUEM COIMAIBHBIX CIIOCOOHOCTEH WHIWBHJIA HM3-32
BO3HUKIIIEH TPOOIEMBI;

3. HEyAOBJIETBOPEHHOCTh YEJIOBEKAa CBOEH CIIOXKHOW >KU3HEHHOW CHUTyalluel Tak
BEJIMKA, YTO OH CTPEMUTCS €€ U3MEHHUTDH BO 4TO ObI TO HU CTaJO;

4. mpo6yiemMa BO3HUKIIA B CTPOTO OTpaHUYCHHOU cepe;

5. npoGnema He uMeeT riTyOOKHX KOpHeH B mnyHocTH KinuenTa [5.-C. 117].

Kpu3ucHo-opueHTUPOBaHHBIA KPAaTKOCPOUYHBIM METOJ WHIWBHUIYyATbHOU pPAOOTHI
MpeCcTaBiIseT co00il KOMOMHUPOBAHHBIN IMOAXO/, COCTOSIIIUN U3 AIEMEHTOB MICUXOTEPAINH,
MPAKTUYECKOW TICUXOJOTHH M PAIMOHAIBHBIX JHCKYCCHMH B colMalbHOW padore. OH
MPUMEHUM K TaKUM KPU3HCHBIM COCTOSHUSIM, KaK TPEBOKHOCTb, CTHIJ, BUHA, BPAKICOHOCTh
u n1p. CounanbHblii pabOTHUK, OCIa0sisl ICUXOJIOTHYECKYIO U COLMANIbHYIO HANPSKEHHOCTh
KIIMEHTa, TIOMOTaeT eMy MPUHUMATh COOTBETCTBYIOIIME pEIICHHs, MOAOHpAeT Ui HEro
aJICKBAaTHBIE POJIM, MOJIETTH TIOBEACHUS B CIIOKUBIIEHCs cuTyanuu [19].

PanmonaneHeIil METOJ MHANBUAYAIBHON paboThl ObLT npeanoxkeH . Bepnepom u M.
Kunan kak anprepHaTHBa TCUXOAHAIMTUYECKUM MOJEISIM HMHIMBHAyaIbHOW paboTel. B
OCHOBE METOJAa JIeKAT YCTAHOBKM KOTHUTHBHOM TEOPHUM U MPEANOJOXKEHUS, YTO
WHTEHCUBHOCTH JIEUCTBHM MO M3MEHEHHWIO 3aBHCHT OT CHJIbI BOJU. Mcmonb3ys mpUHITUI
«31eCh M TEeNepby», OICHKA COCTOSHUS KJIMEHTa (OKYCHPYETCS Ha MBIIUICHUHU, YYBCTBAaX,
MOBEJICHUU B PEATbHOM M3MEpPEeHUH BpeMeHH. Llenb MeTona COCTOUT B MUBMEHEHUU CO3HAHUS
KJIMEHTa, KOTOPOE MOHUMAETCA KaK COBOKYITHOCTb MPOSIBICHUN 3MOLIUNA, MPEICTABICHUNA U
NOBE/CHUS KiMeHTa. B3aumonelicTBue (okycupyeTcss Ha pelieHud MpoOseM, KIUEHTY
npeaaraloTcsa MO aHalu3a U cocoObl MOAU(UKAIIMY TIOBEICHUS B PEaTbHOM CUTYAIINH.
JlaHHBIM METOJ WCIONB3YETCS B CIydasx, KOrja KIWEHT MILIET MOMOIIM B 00Jie€ TOYHOM
MOHUMAaHUU CBOEH MpoOIeMHON cuTyanuu [5].

Tepanusi peaIbHOCTBIO — TaKOW METOJ MHIAUBUAYaIbHON paOOTh ObLI MpeioxkeH B.
I'maccepom. B ocHOBe mMoOnOXeHHE, YTO YEIOBEKY HEOOXOIUMO OBITh JIOOHUMBIM U
YyBCTBOBATh CBOIO LIEHHOCTbD, a JJIsl 3TOTrO ceayeT 0003HAUUTh CTaHAApThI oBeaeHus. Llens
METOJla B TOM, 4YTOOBI TIOMOYb IIIOJSM TMOHSATh M TPUHATH OTBETCTBEHHOCTh 3a HX
coOcTtBeHHOE TOBeneHue. CTpaTerud B3aUMOJCUCTBHUS HANpPABJICHBl Ha WJICHTU(DHUKAIINIO
MOBE/ICHUS KJIMEHTa, 00y4YeHHEe MPOIYKTUBHOMY OOIIEHUIO, HE YIIEMJISIONIEMY HHTEPECHI
apyrux — 0e3 KoHppoHTauu u arpeccuu [17].
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Bonpocs! u 3aganus

1. Kakre OCHOBHBIC YCJIOBUS MOBIIUSUIA HAa CTAHOBJICHUE TUATHOCTUYECKOTO TOIX01a
B Hauasie XX B.?

2. PackpoiiTe CyIIHOCTh METOJla JHArHOCTUYECKOTrO TOAXO0Ja HWHIUBUIYATbHOU
paboThI CO cydaeM.

3. JlaliTe onpenesnicHue GYHKIIMOHAIBHOTO METO/IA M TIEPEYUCIUTE €r0 OCOOCHHOCTH.

4. Pacckaxure 0 (PyHKIIMOHAIBHOM M JUATHOCTHYECKOM ITOAXOJaX: UX CYITHOCTH H
pa3InYKH.

5. Pacckaxxute 0 MeTOone pemieHHsS NpoOJieM Kak HOBOM 3Tale B COIMAIBHON
WH/IMBUYalIbHOU pabdoTe.

6. @. Xommuc u opopMIIeHHE METOI0B TICHXOCONUAIBHON PabOThI CO CIydaeM.

7. Ha3oBuUTE MOBEICHYECKHE TIOJIXO/IbI B MHAUBUIYAIBHOM paboTe co cirydaem.

Tembl U1 TOKIJIATOB U pedepaTon

1. Pa3Butne Teopuu couuaibHOU paboThl B Hauaje XX B.

2. BimsHME TICMXOaHAJNM3a HAa TEOPHIO W TPAKTUKY TUATHOCTUYECKOW MIKOJIBI
COIHAIILHOU Pa0OTHI.

3. Ilcuxonorus B cucTeMe ColuanbHON pabOThI.

4. [ToBeneHYECKUE TTOAXO/IBI B MHIUBUAYAILHOW Pa0OTE CO CITydaeM.

5. KoruutuBHbIE MOAXO0/BI B MPAKTUKE COLUAIBHON pabOTHI.

OcHOBHBIE TOHATHS: JWArHO3, JHATHOCTUYECKAas IIKOJNA, WHTEPBHIOWPOBAHUE,
KIIMCHT-B-CUTYalluH, JICYEHUE, MECTO, METOJ PEIICHHs MpOoOJIeM, TIOBEACHYECKHA MOIXOI,



npo0JieMa, mpoiece, MCUXOCOIMUATBHBINA TOIX0, COUUATBHBIE CIYKOBI, TPYIHAS KU3HECHHAS
cuTyauus, GQyHKIMOHATIbHAS IIKOJA.
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I'nasa III. COLUUAJIBHAS NHAVUBU/YAJIBHAS PABOTA CO CIIVHAEM
1. OBIIAS MOJIEJIb MHJIVBUY AJIbHOM PABOTBI CO CJIYYAEM

B mporecce pa3BUTHS TMCUXOCOIUAIBHON NPAKTUKH OGOPMIISIIOTCS TOIXOABl B
WHAMBUAYAIbHON coLMaIbHOW paboTe, TMONy4YHUBIIME ONpEIECIIeHHEe — COLMaIbHAs
MHIMBUyalbHas paboTa, WM WHAWBUYalbHas pabdoTa co ciayyaeM (social casework).

OnHOM W3 MEpBBIX, KTO JaJl OMPEACIICHUE 3TOr0 HAMPABJICHUS WHIWBUIYAIbHOMN
pabotsl, Obia X. Ilepnman. MHIuBUAyanpHYI0 COIMAIbHYIO pabOTy OHa TpakTOBala Kak
«TIpoLIeCC, MCIOIB3YEMBI COIMAIbHBIMU areHTCTBAaMH, YTOObI NMOMOYbL MHAMBHIAM OoJjiee
3G HEKTUBHO CHPABIATHCA € UX MPOOJIIEMaMH B COIMATIBHOM (yHKIHOHUpoBaHUM» [15. — C.
8]. OmHako 1O Mepe pa3BUTHA TMCUXOCOLMAIBHON MPAKTUKH HE TOJIBKO MPOUCXOIUT
CMEIIICHHE AaKIEHTOB, HO HW3MEHSETCS camMo Oa3ucHoe BHIeHHE SToro Merona. M ecmm
MoMoUIb B coluanbHOM (yHkunoHupoBanun y X. Ilepaman sBisieTcss CTEp)KHEM, TO B
ocHOBe noaxoaa y ®@. Xoiuic JNeKUT MOHATHE «YETOBEK-B-CUTYyaLUN», [1€ B3AUMOACHCTBUE
MEXIy BCEMHU TpeMs KOMIIOHEHTaMu onpenenseT cnenupuky merona [12. — C. 113].

C pa3BuTHEM MPAKTUKH KaK METOJOB MHAWBHIYaIbHON PabOTHI, TaK U COIUAIBHOMN
paboThl B IIEJIOM OINPEAETWINCh CHUCTEMHBIE YEpThl 3TOr0 IMOJAXO0Ja, YTO IO3BOJUIO
UCCIIeIOBATENsIM BBINTH Ha pabodee OmpeeieHue COIMATbHOW WHIUBUAYaIbHOU PabOTHI.
Ceromusi ee MPHUHATO TPAKTOBAaTh KaK «IESITENBHOCTb MPO(EeCCHOHATBHBIX COLMAIbHBIX
pabOTHUKOB, OCHOBaHHYIO Ha MCUXOCOIHMATBHBIX, MIOBEJCHUYECKUX, CHCTEMHBIX KOHIIETITHIX
U MMEHIOIIYI CHCTEMHBbIE LIEHHOCTH, MOMOTAIOIIyl0 WHIWBHJIAM U CEMBSM CIPABUTHCS C
WHTPANCUXUYECKIUMH, MEKINIHOCTHBIMH, COIIMOIKOHOMUYECKUMHU, MPOOIeMaMH Pa3BUTHUSA,
OCYILECTBIISIOILYIOCS IPU HETIOCPEACTBEHHOM B3aUMOJIEUCTBUH C KJIMEHTOM, JINLIOM K JIUILY»
[17.—C. 217].

ConuanpHas WHAMBUAyalbHas paboTa MMeEeT Kak oOIue, Tak W CIenu(puIecKre
yepTel. K mocrmegHM MOXHO OTHECTH OCOOEHHOCTH pPaldOThl C KIHMEHTOM B Ipoliecce
W3MEHEHUS, MHTEPBBIOUPOBAHUE, 3aKIIIOUCHHE KOHTPAKTa, JUHAMUKY B3aUMOJCUCTBHS C
KITMEHTOM U CaMH MOJENU pabOoTHI.

[Tpouecc n3mMeHeHNs (BMELIATEIbCTBA)

Meton UWHAMBUAYATbHOM COIMANBHOM palOThI, WJIM COIUAIBHON paboThl ¢
WHIUBUIyAIbHBIM CIIy4aeM, OCYIIECTBIISIETCSI B CHUTYyallMM «OJIWH Ha OJWH», KOrja
COLIMAJbHBIA PAOOTHHK pemIaeT JUYHOCTHBIE U COLUMANbHBIE TPOOJIEMBbI KIIMEHTA.
TUNUYHBIME MHAUBHUIYTBHBIME TTPOOJIEMaMU B TIPAKTHUKE COIUAIBHON PabOTHI SIBIISIFOTCS:
SMOIIMOHANBHBIE MPOOJIEMBbl, CEMEWHbIE U JIMYHOCTHBIE KPU3HCHI, CeMEHHbIe KOHQIHUKTHI,
poOJIeMBbl Ha IPOU3BOJICTBE U B IIKOJIE, TIOTEPSl pabOTHI U T.11.

Cutyanuss «OAWH Ha OJIWH» TWpPEANojiaraeT OIpeleieHHbIE CcrernupuIecKue
OTHOIIEHUSI MEXIy COLMAIbHBIM pabOTHUKOM ©  KJIMEHTOM. B  momoraromem
WHIUBUJlyalbHOM TIpOlLlECC€ IUIAHUPYETCS HE TOJBKO OINpeleieHHas Mpoleaypa
B3aUMOJICCTBUM, HO BBIIBUTAIOTCS TpeOOBaHUA K POJISIM COIMAIBHOTO pPabOTHHUKA,
OTpeAeNIEHHBIM 3HAHUSAM O KIIMEHTE, HEOOXOAUMBIM JJisi pa0OTHI B CHCTEME «OJIUH Ha OJUHY.

Cornacno xonneniuu JI. J[>KOHCOH, MOMOTAIOMIMI KOHTEKCT MOXKHO TPEJCTABUTH B
BUJIC AKTUBHOM CHUCTEMBI, KOTOPYIO MPEICTABIAIOT COIMAIbHBII paOOTHUK U KIUEHT CO
CBOMMH crielM(UIECCKUMHA KauyecTBaMH U CBoWcTBamH. Ha cxeme mpencTaBieHBI yCIIOBUS
Ui CyOBeKT-CyOBEeKTHOTO B3aMMOJEUCTBUS B IMpollecCe WHAMBHIYaIbHON paboThI CO
ciayyaem [13. — C. 104].
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Puc. 1. Cucrema B3aMMOOTHOIIIEHUH B MHANBUIYaJIbHOM MOMOTAIOIIEM MTPOIECCE

B3aumoneiicTBue B MHANBUIYaIbHOM paboTe cO ciiydaeM MPOUCXOAUT Yepe3 CUCTEMY
nocneaoBarenbHbIX AeiicTBuil. Ilocme Toro kak Mexay CONUAIbHBIM pPaOOTHUKOM U
KJIIMEHTOM 3aKJIIOYEH KOHTPAKT, HAYMHACT OCYIIECTBISATHCS CHUCTEMA IOCIEAYIOIINUX
TIEUCTBUMN.

KonTtpakr

[Tomotib, KOTOPYIO OKa3bIBAET COIMATILHBIN PAaOOTHUK KIMEHTY, UMEET JIOTOBOPHOM
XapakTep, TaK KaK CTOPOHBI BCTYIMAIOT B OTHOIIECHUS, KOTOPBIE MPEIyCMaTPUBAIOTCS
3aKOHOJATEIbCTBOM M HUMEIOT ()MHAHCOBYIO OCHOBY. KiMEHT MOXeT HMeTh MpaBoO Ha
OecrmaTHO€ WM IJIaTHOE  CONMANbHOE  OOCTY>KMBaHHE, YTO  PErIaAMEHTUPYETCS
COOTBETCTBYIOIIMM 3aKOHOJATEILCTBOM. TakuM oOpa3om, mpaBoBasi 0a3a [eATEIbHOCTH
COLIMATILHOTO PabOTHHKA (OPMUPYET OCHOBAHMS TSI 3AKITFOUYCHUS KOHTPAKTA C KIMEHTOM B
OTHOIIICHUHU pealu3aliy aJeKBAaTHOW MOMOIIM B COOTBETCTBUHU C (YHKIUSMHU COIHUAIBHOMN
CITyKOBI.

C npyroil CTOpOHBI, KOHTPAKT JJIs KIMEHTa HECET ONPENEICHHYI CTEIEHb 3aIUThI,
JTaeT OCHOBAHUE JJI UCKa B Clly4yae HapYILIEHUs €ro ImpaB, ONMPEAEIsieT €ro MECTO B CUCTEME
B3aMMOOTHOIIEHHUH C COLIUAIbHBIM PAOOTHUKOM.

B uHIuBuAyanbHOW MpaKTUKE COLMAIBHOW Pa0OThl MPUHATO, YTO KIIMEHT, KaK U
COLIMAJIbHBIA paOOTHUK, HECET OTBETCTBEHHOCTH 3a MPOLIECC MU3MEHEHUS CUTYallud, YTO OH
aKTUBHBIM y4acTHUK TepaneBThueckoro npouecca [11. — C. 54].

Takum 00pazoM, COIMAIbHBI KOHTPAKT B CHUCTEME B3aUMOJIECHCTBUS COIMAIBHOTO
paboOTHUKA W KJIMEHTa €CTh COTJIAIICHHE OTHOCUTEIBHO B3aWMHBIX 00S3aTENbCTB, 3ajad,
1ene M OonepalroHAIBHBIX MPOIEayp, KOTOPbIE JOJKHBI OBITH BBINOJHEHBI B IMpPOLECCE
TEepPaneBTUYECKOr0 KOHTAKTA.

B npakTtuke couuanbHON pabOThI BHIACISAIOT MpEABAPUTEIbHbIE KOHTPAKTHI, QYHKIUS
KOTOPBIX — O3HAKOMHUTH KIIMEHTAa C TEMHU BHJAMHU IOMOIIH, KOTOPbIE €My HEOOXOIUMBI,
YTOOBl TIOMOYb B JaJbHEHIIEM pPEIIUTh TPYIHYIO >KU3HEHHYIO cuTyanuio. VcmomHeHue
JAHHOTO  KOHTpaKTa OrpPaHUYMBACTCS  ONPEACIICHHBIMH BpPEMEHHBIMU  MpeJeIamu,
coOmro1aeTcs MPUHATHE B3aWMHBIX 00s13aTEIBCTB M O0S3aHHOCTEH MEXIy CTOpPOHaMH [5;
16].

IlepBruHbIE U BTOPUYHBIE KOHTPAKTHI OCHOBAHbI HA OLIEHKE IIJIaHA B3aUMOJCHCTBUM,
CBSI3aHBI C OCOOCHHOCTSIMHM CIlydas, OIICHKOW JeHCTBUI M IUIaHUPOBAHWEM IMpolecca
nHTepakuui. [Ipy 3aKIr04eHNN KOHTPAKTOB UCHOJIB3YIOT CIEAYIOIINE IPUHIUIIBL.



1. ITorpeGHOCTH KJIMEHTa MMEIOT MPUOPUTETHOE 3HAYCHHUE, SIBIISIOTCS OCHOBAHUEM
IUIs 3aKJIFOUYEHUS] KOHTPAKTA;

2. ConmanbHbIi paOOTHUK HECET OTBETCTBEHHOCTb 33 OKAa3aHHE MOMOIIU KJIHMEHTY.
OcHoBaHMEM JUIsl OKa3aHUS MOMOILM U 3aKJIIOYEHHUS KOHTpPAaKTa BBICTYINAIOT OINpE/EICHHBIE
JI0Ka3aTeNIbCTBA CO CTOPOHBI KJIMEHTA, KOTOPBIMU MOTYT OBITh HaJHMYUE/OTCYTCTBHE MECTa
KUTENIbCTBA, CTATYC, 3aHATOCTb, 30POBbE, BO3pAcT, (PMHAHCHI U T..

3. CoumanbHblii pabOTHUK HECET OTBETCTBEHHOCTh 33 OOCIY>KMBaHHE, pa3bsCHEHUE
BO3MOYKHOCTEH COLMAIBHBIX CIIy’)k0O B oOKa3aHMM mnoajaepkku. OH 00s3aH O3HAKOMMTh
KJIMEHTAa C YCIOBHSMHM KOHTPAKTa: OTHOCUTEIBHO 3a/ad, KOTOphle OyIyT pelaThCes,
B3aUMHBIX 00513aTEIbCTB, CPEACTB U MPOLELYP, BPEMEHU, HEOOXOAUMOI0 U JAOCTATOYHOTO
JUIE U3MEHEHHsI CUTyallMd KJIMEHTa, a TaKKe CaHKUUI, KOTOpble MOTYT MPHUMEHSTHCS CO
CTOPOHBI COLIUATIBHBIX CITYXKO.

4. KoHTpaKT AOMKEH ObIThb CPOPMYIMPOBAH TaK, YTOOBI KIMEHT MOT MOJIYYHTb
JOCTaTOYHO OOJBIION BBIOOpP CPENCTB M PECYpPCOB Ul PELICHUs CBOUX LEeJed W 3ajad, U
OBITH SICHBIM JUIS OTpaHUYEHUs BbIOOpA KacaTeJbHO TEM MW IpoOJieM, HE BXOJAIIUX B
(YHKIMH COMATBHBIX CITYXKO.

5. Ilpum 3aKkiOueHUM KOHTpAKTa WCHOJB3YIOT MPUHIUI IOCIEI0BATEIHHOTO
CTpYKTypupoBaHus. OH 3aKIII04aeTCsl B TAKOM IOJXO0/I€, IPU KOTOPOM KJIMEHTHI IIOCTENEHHO,
[0 Mepe pelIeHus OTACIbHBIX 3a/ad, pacIiupsioT o0iacTb mpolieM, TpeOyromux
BMEIIIATENIbCTBA CO CTOPOHBI COLIMATIBHOIO pAaOOTHHKA.

6. KoHTpakT IOMKEeH OTpakaTh HE TOJIBKO CIEHU(PHUKY pabOThl COIMAIBHBIX CIYXkO,
HO W OBITh JOCTAaTOYHO THOKWM, YTOOBI MPHUCIOCOOUTHCS K HENPEABUICHHBIM
OOCTOSITENCTBAM KIMEHTAa WJIM YJICHOB €ro ceMbd. HekoTopble BONpPOCH MOTYT OBITh
copMynMpOBaHbl KaK TUIOTETHYECKUE, TpeOyIolMe MCCIeOBaHUs B  IIpoLecce
TepaneBTUYecKoro koHrakra [16; 19].

OBIIASL MOJEJIb  AEATEJIBHOCTH COLHAJIBHOI'O PABOTHHKA B
NHAWUBUAYAJIBHOU PABOTE CO CIIYHAEM

-4 cTagus: HayasbHas cTaaus Ipouecca

OTO mepBBId KOHTAKT MEXAYy COLHUAIbHBIM pabOTHUKOM W kiueHToM. Ha nanHOM
CTaJH OCYIIECTBIISIETCS IEPBUYHAS «OLICHKa» CUTYalluU KJINEHTa, GOPMHUPYETCS BO3MOXKHAs
THIIOTE3a OTHOCUTEIHHO MPOOJIEMBI, OCYIIECTBIISICTCS €€ HISHTU()UKALUSI B MEKCYOBEKTHOM
B3aMMOJCHCTBUH.

BaxHBIM 371€EMEHTOM B NIEPBUYHOM KOHTAKTE SIBJIAFOTCS OTHOLICHHA. MHKPOKJIMMAT,
KOTOPBIM YCTaHABIUBAECTCS MEXIY COLHUAIbHBIM PAaOOTHUKOM M KJIMEHTOM, OIpeleNseT B
JanbHEMNIIEM Ipouece B3anMoaerucTBrui. [1oaToMy nposiBiieHne cepAedHOCTH, COUYBCTBHUS CO
CTOPOHBI COIIMAJILHOI'O PA0OTHHKA MO3BOJIIET YCTAHOBUTH HEOOXOAUMBIE OTHOILLICHHUS.

Ha nauvanpHO# cTaguu pemraeTcsi BOMPOC O BO3MOXKHOCTSAX COIMATIBHOM CITY>KOBI
obecrneynTh HEOOXOAUMYIO MOMOIIb, PACCMAaTPUBAIOTCS CTPATErMM pelIeHUH MpoOsieMbl B
JNPYTUX areHTCTBAaX.

B mpormecce ycraHoBieHHs NOTPEOHOCTH B M3MEHEHUSX COLMAIBHBIA PaOOTHHUK
MOXET CTOJIKHYTBCSI C TEM, YTO KJIMEHTBI OTKA3BIBAIOTCS MOATBEPKIATh, YTO OHU HMEIOT
npobnemy. Mcxons u3 Takod CUTyallM, COLMANbHBIA pabOTHHUK MOXET C(POKYyCHpPOBATH
BHUMAaHHE HA TOM, TIOYEMY KIIMEHT II0JIaraeT, 4YTo MpodiemMa He CYIIeCTBYET, U, HaKaIuliBas
JI0Ka3aTeNIbCTBA, MOKA3bIBaTh €My Hajauuue npoOieMbl. B Tom ciywae, eciu U mocie 3Toro
B3alMOIIOHUMAaHUE HE JOCTUTHYTO, COLUANbHBIA pabOTHUK OCTaBISIET  KIMEHTY
BO3MOXKHOCTh OOCYIUTh €ro mnpoOieMy B OynaymieMm, KOTAa OH COYTeT HYXHBIM O HeEH
3aroBoputh [13; 16].



2-s cTaausi: 0053aTENbCTBA U MHAYLIUPOBAHUE POJICH

Ha »T0#i cTaguu KIUMEeHT OJIKEH MPOAOKAaTh UCIIBITHIBATH CO CTOPOHBI COLUATBHOTO
paboOTHUKA COYYBCTBHE, BHUMATEIBHOCTh, CEpACYHOCTh. OTHAKO MOXKET BO3HUKHYTH
COTIPOTHBIIEHUE CO CTOPOHBI KIIMEHTa, HeXeJlaHue MPOJ0JDKATh KOHTAKT. OJHON U3 MPUYUH
JAHHOTO COIMPOTHUBJICHUS SBJISETCS HEMOHUMAHUE S3bIKa, KOTOPBIA UCIOJIb3YyeTCs B
COLIMAJIbHBIX CIy’k0aX, BO3MOKHbI HECOBIAJCHUSA OXHUIAHUI KIMEHTA B OTHOLIEHUU
npeaocrasisgemMon nomoru [1; 13].

Opnako couuanbHbI PaOOTHHK JOJDKEH IOABECTH KIMEHTa K OCO3HAaHHUIO, YTO
JTaHHAsl CcolMajbHas CilIy)k0a MOXET OBITh TMIOJIE3HOW [UIsl HEr0 B  CIIOKHUBIIUXCS
0o0CTOSITENbCTBAX. JTO ATal, KOTJa MPOUCXOJUT YCTAHOBJICHHE OTHOIICHUH MEXIY
COLIMATILHBIM PAOOTHUKOM M KIMEHTOM, MO3BOJISIONIUX OMPEIEIUTh MOAXObI K PEHICHHUIO
poOIEeMBI.

3-s cTaaus: NpeaBAPUTEIbHBIA KOHTPAKT

Ha stoit cranuu GpopMynupyeTcst peaBapUTEIIbHBIA YCTHBIM KOHTPAKT O IMTOMOIIH H
nojuepxkke. HeoOXoaUMBIM yCIIOBHEM SIBIISIETCSI CaMOMJIECHTH(HKAIUs CyOBEKTa C POJIBIO
KIIMEHTA, a COLIMANIbHBIM pabOTHUK JOHKEH 0CO3HATh, YTO MpoljaeMa HaXOAUTCA B TPaHULIAX
€ro KOMIIETEHIINN.

Ha nmanHo# cramuum HeoOXxoauma paboTa HaJ MOTHUBAIMEH KIHWEHTA;, €CIM OH HE
CTAaHOBUTCS MOTHBHPYEMBIM, UYTOOBI HM3MEHHUTHCS, TO KOHCTPYKTHBHBIE W3MEHEHHUS B
JAJTbHEUIIIEM MOTYT HE IPOU30MTH.

CornacHo uccnenoBanusM A. Ilunkyc u A. MuHaxaH, CyIIECTBYIOT OIpENEICHHbIE
CWJIbI, KOTOpbIE MOTYT YNPOUYUTh MOTHUBAILMIO, YTO JaeT COLHAJIbLHOMY pabOTHUKY
BO3MOKHOCTh MCIIOJIb30BATh ONPEIEIICHHBIE CTPATETHH B padoTe HaJl MOTUBAIHEH:

* JKEJIaHWE TIOJyYUTh TIOMOIIIb;

* TOTOBHOCTb JI0OMBATHCS TOJIOKEHUS U PECYPCOB;

* Bepa B JIOCTI)KEHUE TIEPEMEH;

- IpeoJoNieHue TucKoMpopTa;

* peaxkuus Ha yrpo3y OrpaHU4YEHHUs CTaTyC-KBO;

- anpTpyusm [4. — C. 95].

4-s1 cTagus: OLIEHKA

OneHka 3aKaHYMBAeT HaYallbHYIO0 CTagui0 paboThl COIMANBHOTO pPabOTHHKA C
KJIMEHTOM ¥ HAYWHACT CTAJHUIO ONPE/ACICHUS W MOHUMAaHUs MpoOieMbl. Takoe MOHWMaHHE
CTaui YCIOBHO, B PEANIbHOM MpaKkTUKe AOCTATOYHO TPYAHO BBIACIUTH TPAHUIIBI TIEPEXO/I0B
OT OJHOW CTaJuu K JIpYrod, OAHAKO HEOOXOAMMO COOJIIOJIEHHE psla MOCIEAOBATEIbHBIX
JICUCTBUM.

Ha srane olieHKU MHTEPBBIOMPOBAHNE KIMEHTA COLUAIBHBIM PAOOTHUKOM KaK METO]l
MOJy4eHus: MHPOpMAIIMK MOKET OBITh PACHIMPEHO M YTOYHEHO 3a CYET MOCEHICHHSI CEMbU
KIJIMEHTA, aHKETHBIX OIPOCOB OKPYKAIOIIHX.

Llenp cocToUT B TOM, YTOOBI KaK MOXHO OoJibliie coOpaTh pa3nuyHoi WHGOpMaLuu
JUIS aHaju3a CUTyalluu KIMeHTa. Takol MOJXOJ ONpeaesseT HauyalbHYI0 OLEHKY CUTyalluu
KIIMEHTa, KOTOpas BIIOCIEJACTBUHM, B TMpOILIECCE B3aUMOJCHCTBUU MEXAYy KIUEHTOM U
COIMAJIBHBIM PAOOTHUKOM, MOXKET U3MeHUThCs [11; 18].

BpemenHoli meproj cTaguu OLIEHKH 3aBUCHT OT 3ampoca KIMEHTa U CHEIU(PUKU ero
npobnembl. Tak, HapuMep, IpU KPU3HCHOM BMEIIATENBCTBE 3TAll OLCHKH 3aKaHYMBACTCS
JOCTaTOYHO OBICTPO IO CPABHEHHIO C CHUTYyallMel JIeYeHHs, CBA3aHHOTO C MpobdieMamMu
MICUXUYECKOTO 37]0POBbSI.

Craaust OlleHKH MO3BOJISIET KIIMEHTY MOHATH 00JIaCTH CBOEH MPoOIeMbl OTHOCUTENEHO
CHCTEM, COCTABJISIFOIIMX €0 OKPY KAIOIIYIO Cpedy, COLMAIbHOMY paOOTHUKY — ONpPEAEIUTh
LeJH JJIsl BMEIIATENbCTBRA.



[lepBbIM HMHCTPYMEHTOM COLMATBHOTO paOOTHUKA SBISAETCS WHTEPBBIO. Tak,
HampuMep, WHTEPBBIOMPOBAHHWE CEMbH IO3BOJIET COLUAIBHOMY pPAOOTHHUKY OINpPEAETUTh
MO3UIIUN YWICHOB CEMbH OTHOCUTEILHO CUTYallud, HAMETUTh mpobiemHble oOmactu. [Ipu
WHTEPBbIOUPOBAHUU TIOJIE3HO OTpakaTh CEMEiHble CBA3M B BHUAE TIE€HOTPAMMBI, 3TO
MO3BOJISIET COIMATbHOMY paOOTHUKY BBISIBUTH M MPOCIEAUTD CBS3H U DJIEMEHTHI CUCTEMBI.

[Ipy WHTEPBBHIOMPOBAHUU COLUAIBHOMY pPAOOTHHKY Ba)XXHO HaOIIOAaTh TakKue
(bakTophl, Kakx:

- ICUCTBHS JTUYHOCTH;

* CUTyalus, B KOTOPO JTMYHOCTh HAOIIOIaeTCS;

* BHEIIHHE (PAKTOPBI (TENOCIOKEHHE, PEUEBbIE XapaKTEPUCTHKHU, CTHIIb OJECKIbI U
T.1.);

HeBepOanbHbIC (DAKTOPHI (ABWXKEHHWE TeJNa, TJia3, JKECThl; BBIpAKEHHE JIUIIA,
MHAMBUAYaIbHOE TpocTpaHcTBo) [11. — C. 312].

HenocpeacTBeHHoe TMocelieHne KIMEHTa Ha JIOMY JaeT MHOro HHQOpMaluu B
pe3ynbTaTe MpsSMOTO HAOMIOACHHUS €r0 B €CTECTBEHHBIX YCIOBHSIX KHU3HEACSITEILHOCTH, TIPU
3TOM HEO0OXOAMMO BBIOpATh MpobeMy isi 00CYKACHH, YTOOBI B HEW MPUHSIN yYacTHE KaK
MOXKHO OOIIbIIIE YJICHOB CEeMbH. PoJIeBbIE TMO3UIIMK, OTHOIIEHUS, IEHHOCTH W HOPMBI
MOBE/ICHUS JOJKHBI CTaTh MPEAMETOM aHalM3a U HaONIONEHUS CO CTOPOHBI COIMAILHOTO
paboTHHUKA, 1aTh €My JIOTIOJIHUTEIbHYI0 HHPOPMALIUIO 0 cuTyaruu kiauenra [19. — C. 87].

5-s1 cTagusi: yCTaHOBJICHUE LIEeTEn

B mpomecce omnpeneneHus IiaHa BMEIIATETBCTBA MOTYT OBITh TOCTaBICHBI
KpPaTKOCPOYHbIE U JOJTOCpOYHbIe 1enu. KIueHT nmpuHUMaeT HEMoCpeJCTBEHHOE yJyacTue B
I[eJIeTI0IaraHI |, BRIOMPAST MPUOPUTETHI, TIPE/IaracT aabTePHATUBHI.

B nporiecce BriOOpa 1enel onpeaestoTcsl IPUOPUTETHI, YTOOBI 00JIETYUThH CUTYAITUIO
KITUEHTA, YIIYYIIUTh €T0 COIUAIBHOE (PYHKIIMOHUPOBAHNE.

CommanpHplii  paboTHUK  (QUKCHUpyeT  CTaguM  pa3BUTHUS  CUTyallUd  TpU
TEpaneBTHUYECKOM KOHTaKTe, pedIeKCUpyeT W3MEHEHHUs, BHOCUT KOPPEKTHUBHI B IUIaH
JEWCTBUI — BCE 3TO OTPAXXaeTCsd B MHAWBUYAJIbHOW HUCTOPUM KIIMEHTA, KOTOPYIO TOJKEH
BECTHU COLIMATbHBINA PaOOTHUK.

CoumanbHbIi paOOTHUK W KIMEHT B3aUMHO COTJIACOBBIBAIOT OIPEIeNICHHE IIEIH,
KOTOPYIO HYXHO JOCTHUTHYTb, METOIbI, KOTOpbIE HYXXHO UCIOIb30BaTh, U 3aJayH,
BOBJICYCHHBIC B JIOCTWKEHHE Ienr. OHM COBMECTHO OLECHHBAIOT PA3JIMYHbIC BapHAHTHI
pelieHus npo0IeMbl, ONPEAETSIOT 00bEKTUBHO HEOOXOJUMbIE U3MEHEHHS U BMEIIATEIbCTBRA.
YacTo KJIMEHTH TIEPBOHAYAIILHO MMEIOT TEHIEHIIMIO PAacCMaTpPHBAaTh CBOIO MPOOIEMy Kak
HEKUHA KOMIUIEKC HEMOJIHOIICHHOCTH, T03TOMY OHHM CTAHOBATCA OCCIOKOWHBIMU U
BO30YKIEHHBIMH. B 3TO# cuTyarmm oHM HEe CIIOCOOHBI MOHSATH, YTO MX MPoOiieMa UMEET Pl
KOMITOHEHTOB, KOTOPBIE OHU MOTYT U3MEHSTh B HEOOXOIUMOM PEKHUME.

6-51 cTazust: pa3BUTHE TUIAHA HHTEPBEHIINH

[Tpu pa3BuUTHU MJIaHA WHTEPBEHIIMI COLMAIbHBIA paOOTHUK BbIOMpaeT 3 peKTHBHBIC
CTpATETHH, IMO3BOJISIONINE U3MEHSTh B MIO3UTUBHOM HAIPABJICHUW CHUTYAIMIO KIUCHTA, MPU
3TOM OH BBIOMpAET MPUOPUTETHI BO B3aUMOJICHCTBUU OO C ceMbeid, 10O ¢ rpynmno, a1udo
CO CPEIOM.

MOo>HO Takke MPUMEHSITh TEXHUKU KOMIUIEKCHOTO MOJIX0/1a, UCTIONb3YsI PECYPCHI KaK
WH/IMBUA, TaK U CPEIbl OJHOBPEMEHHO. DTH CTPATErHMH BO MHOTOM OYIyT ONpeAeIeHbI TOU
POIIBIO, KOTOPYIO OepeT Ha ceOst COIMaNbHBIN PAaOOTHUK MPU PEIICHUHU MPOoOIeM KIHEeHTA.

Tak, BbIOMpas poJb KJIMHUIUCTA, COLUMAIBHBIA PAaOOTHUK  OCYIIECTBIISAET
WHAWBHUAyaTbHOE BMEIIATENIbCTBO Ha YpOBHE NMOO KiIHMeHTa, Jubo cemMbu. B curyanuum
CEMCHHBIX KOH(JIMKTOB OH MOXET BBICTYIIaTh KaK IMOCPEIHUK, BEIOMpas OJTHOTO M3 WICHOB
CEMbH JIJIs1 OOBSICHEHHS CO3/aBIICHCS CUTYalluu, U T.1.



[TpuBreueHre KIMEHTA K COOTBETCTBYIOIIEH JESATEIBHOCTH UMEET 1I€JIb IOMOYb EMY
chopMupoBaTh OOBEKTUBHBIE BO3/CICTBHS, HANpaBICHHbIE Ha jKelaeMble H3MEHEeHus. B
npolecce peKOMEHAAUNN MEeXy KIMEHTOM M COLUAIbHBIM paOOTHHKOM BbIpAaOATHIBAIOTCS
COBMECTHBIE CTPATETUu peLIeHU MpoOIeMBbl.

Kaxxaplii KIMEHT yHUKaJIeH Tak e, Kak U ero mpobiembl. UTo NEHCTBEHHO MJist
OJIHOTO KJIMEHTA, HE BCETa NPEJICTABIISIET NHTEPEC I APYTroro.

7-51 cTaqus: KOHTPAKT

[Tocne 3aBepiieHus CTaAuM IJIAHUPOBAHUS COLMAIbHBIA pPAOOTHUK M KIHUEHT
3aKJIIOYAl0T KOHTPAKT. KOHTPaKT MOXKET CyIECTBOBAaTh KaK B YCTHOM, TaK U B MMCbMEHHOMN
¢dopme. B HemM oroBapuBaroTCsl 4acToTa BCTPEUY, MECTO BCTpPEY, OIIaTa U OTBETCTBEHHOCTh
CTOPOH 32 B35ThIE 0053aTEILCTBA.

8-51 cTaus: MOATOTOBKA K MHTEPBEHIINHU

Ha nanHO# cTanuu NpoucXoauT 00CyKIeHUEe MPOrpaMMbl M (POPMHUPOBAHUE CHCTEMBI
TNIEUCTBUM.

W neHTuguuupoBaHHble CUCTEMBI B MPOLIECCE U3MEHEHUS JOJDKHBI ObITh ONpe/eeHbI
W BOBJICUCHBI BO B3aumojelictBue. ColuanbHBIA paOOTHUK JOHKEH (HOpMUPOBATH
MIOJIO)KUTEIBHYI0O MOTHUBALMIO Y KJIMEHTA, NOOLIPATh €ro, OCYLIECTBISATh MOJACPXKKY, IS
TOTO YTOOBI COCTOSIICS POIIECC U3MEHEHHUS.

9-s1 cTanus: OCYLLIECTBICHNE UHTEPBEHLIUI

WNHTepBeHIIMM MOTYT HMMETh pa3jiW4HbIE HANpPaBJICHUS, pa3JIMYHbIE IPOrPAMMBI
BMEIIATENIbCTBA. TPAJUIMOHHO COIMAJbHbIE PAOOTHUKM OCYIIECTBISAIOT TOAXOIBl B
COOTBETCTBUH C MOAEISIMU MHAUBUAYAIbHON pabOThl: MHTEPAKLIMOHAIBLHOM, TOBECHUECKOH,
KOIHUTHBHOM, TYMaHUCTUYECKON U T.J. PenepTyap BMEIIAaTENbCTB BCE BPEMsl U3MEHSAETCS U
MOJEPHU3UPYETCS.

Tak, TmMOBeAeHYECKHE METOJbl HWHAWBUAYAJIbHOM pabOTHl  HampaBie€HBl Ha
noAJep>)KaHUue WM KOPPEKIHI0O HE0OXOIUMOro MOBEACHUS M MOTYT BKIJIIOYATh CIEAYIOLIUE
WHTEPBEHLIUU:

1. cTuMynupoBaHUE TOJOKUTEIBHOIO MOBENEHUS U 3aKPEIUIEHHE €ro, HCHOIb3Ys
MOXBajly, BHUMaHue, Harpaay u T.4. (IpUMEHSIOT Ipu paboTe ¢ IeThMH);

2. peneTULMIO MOBEIEHUS, IPOUTPhIBAHUE TPYIHBIX JJIs KIMEHTa CUTyaluil, aHaIu3
BO3HUKIIIUX MPOOIIeM;

3. CHCTEeMaTH4YeCKOE€ pa3BUTHE AaJANTUBHBIX MOJENECH TOBEAEHUS C LENbI0
MPEOJONCHUS PA3TUYHBIX OECTIOKONCTB;

4. nuddepeHnmanbHOe 3aKpEIICHUE TTOBEICHUS, KOMOMHHPOBAHUE CTHMYJIOB — OT
MOJIOKUTENBHBIX J0 MOJTHOTO UTHOPUPOBAHMS;

5. oOyueHue MOBEACHUIO, COYETAIOIIEE TEXHUKH HUIPbl, (OPMHUPOBAHHUS HABBIKOB
MMO3UTUBHOTO MOBEACHMS, MOJOKUTEIBHOTO 3aKPEIUICHUS U pellieHrs JoMamHuX 3aaad4 [ 10.
— C. 254].

[lo3HaBaTenbHbIE METOAbI MOTYT HCIIOJIB30BaThCA, KOIJa OLEHKA CHUTyalHuu
MOKA3bIBAET, UTO YJIYUIIEHHE B COLUAIBHOM (DYHKIMOHUPOBAHUH MPOU30MIET B TOM CIilydae,
€CJIM MPOU30MIYT U3MEHEHNUS B IO3HABATEIbHBIX MTpoLieccax. DTU MPOLEAYPhl BKIKOYAIOT:

1. n3MeHEHNE HENMPABUIIbHBIX PEACTABICHUN U HEPEATUCTUYECKUX OKUIAHUN;

2. paboTy Haj yBeJIMYEHUEM caMoobiaianus u camoymnpasinenus [12. - C. 76].

10-s1 cTamusi: orieHKa OapbepoB

B mpouecce B3anMMOAEHCTBHS COLMANbHBIA PAOOTHHUK MOKET CTAalIKHUBAThCS CO
MHorumu 6aprepamu. CornacHo koHuenuuu duiepa, ux NpUIUHAMU MOTYT OBITh:

- BHYyTPEHHUE KOH(IUKTHI KIIUCHTA,

* OTCYTCTBUE HABBIKOB B3aMOJICHCTBUS Y KJIMEHTA;

- IaBJICHUE OKPY’KAIOIIEH Cpe/ibl, MPENATCTBYIOIIEH POLIECCY U3MEHEHUS;



- IpoOJIeMBbI B3aMMOACHUCTBHUS MEXKIY COIMAIbHBIM PaOOTHUKOM M KiueHToM [10. —
C. 54 —55].

baprepbl MOTYT OBITH BBI3BaHBl HEOCO3HAHHBIMU KOH(DIMKTAMHU, HAXOISAIINMHUCS B
CTPYKType B3amMoJieicTBHI. Tak, mMpochba O MOMOIIM OJHOTO M3 WICHOB CEMbU MOMXKET
BBI3BAaTh CO CTOPOHBI JIPYTHX WICHOB COMPOTUBIEHUE, TaK KaK HapyIIUTCs OajmaHC CHI U
PaBHOBECHE BO BHYTPUCEMENHBIX OTHOILICHUSIX.

baprepoM MoOXeT BBICTyHaTh KyJIbTypHash WACHTU(DUKAIWS KIHEHTOB, a TaKke
colMaIn3anus KJIMeHTOB U YPOBEHb 00pa30BaHus.

PaccmaTtpuBasi Oaphepbl Kak ompeselieHHOoe compoTuBienue, A. Iluakyc u A.
MuHaxaH cHCTEMaTU3UPOBAJIM OCHOBHbBIE Oapbephbl B MPO(ECCHOHAIBHOM B3aUMOJICHCTBUU
COLIMATILHOTO PabOTHUKA U KIIMEHTa — 3TO:

* HeXeJlaHue MPUHUMATh Ybl0-THO0 TIOMOIIIb;

* CTpax, O0SA3HB MOTEPU COOCTBEHHBIX MO3UIMIA U PECYPCOB;

* HEBEpHE B TO, UTO IEPEMEHBI BO3MOKHBI;

- He)KEJIaHUE TPATUTh HA 3TO BPEMSI;

HeyBepeHHocTh [4. — C. 92].

11-5 cTagusi: KOHTPOJIb U OIIEHKA BMEIIATEIbCTBA

ComnuanpHblii  pabOTHUK  pacmojiaraeT  OOJIBIIMM  Pa3HOOOpa3sMeM  METOJIOB
BMemarenbcTBa. OHAKO MPU TOCTHKEHUHM MOCTABICHHOW L€ U MPHU MEPexojie K APYrum
CTaJlMsSM OH JIOJIKEH BEpHYThCs Ha cTtaguio Ne 4, 4ToObI OIIEHUTH MOJTYYEHHBIH pe3yJbTar,
CKOpPPEKTUPOBATH MPOLECC CTPATETHUM, YTOUYHUTD IUIAH B3AUMOAECHCTBUM C KIIMEHTOM.

12-s1 cTamus: YBOIIONUA

[Ipu KOHCTPYKTUBHOM M3MEHEHHUH, IOCTATOUYHO JJIUTEILHOM U MOCTOSHHOM, KJIUEHT
JOJDKEH JIOCTMTHYTh HEOOXOAMMBIX TEepeMEH U OTHOIICHHS MEXIY COLUAIbHBIM
pabOTHUKOM ¥ KJIMEHTOM JOJDKHBI OBITh TpeKpamieHbl. [lokemanwe o 3aBepIICHUU
KOHTAaKTOB OTOBApPUBAETCS KOHTPAKTOM, IO3TOMY CTOPOHBI HIPUXOIAT K COIVIACHIO O
3aBEPILICHUH B3aUMOJCHCTBUA.

JlaHHble MOAXOABI B COLMANBHON paboTe UMEIOT YCIOBHOE Ha3BaHHE — COLIMAIbHOE
nedyenre. OJHAKO B MPAKTHKE COIMAIBLHON paOOThl MPUMEHSIOTCS M CHEIHalbHbIE METObI
WHAVNBUAYATbHOH pabOThl MPUMEHHUTEIHFHO K CIOydasM arpecCHBHOTO  IOBEJICHUSA,
CEeKCyaJbHBIX pPAacCCTPOMCTB, HApPKO3aBUCUMBIX rpymn u T. 0. K TakuMm Buzam
WHIUBUTyaTbHOM PaOOTHI MOYKHO OTHECTH UTPOBYIO TE€PANUIO, TEXHUKU «OTBPAIICHUS» U T.
1. (tabm. 3).

Ta6muia 3. OCHOBHBIC MOIXO/IbI K MHANBUIYAJIBHON «paboTe CO CIIydaeM»

Mogaens MHAMBUIYaTbHOU OcHoBaTenb Metox
paboThI co cmyyaem MOIX0/a
IIcnxoconmanpHas Tl'opnon I'amunbsToH Moaudukarus
MO/JIEITb (Gordon Hamilton) moBenenus
Ixeccu Tadt (Jessie Taft)
DyHKIMOHATbHAA MOJEIb [TIpoBOoKanmoHHast Tepanus
Xenen X. [Tepaman (Helen
[IpobnemHo-opuentupoBannas  H. Perlman) Papgukansnas Tepanus
MOJ€eNb
VYunpam JIx. Peiin
3anave-nieHTpupoBaHHas monens (William J.Reid) AnnepoBckas Tepanus
Ilcuxoananurudueckast mozens 3urmynn @peiin (Sigmund
Freud) OK3UCTEHIMANIbHAs ~ Tepamnus

KnueHr-tieHTpupoBaHHas
MOJIEITb Kapn  Pomxepc  (Carl



Rogers) Tepanus BCTpeY
ParmonanbHO-5MOTUBHAs MOJEIb
Kpusucno-opuentupoBanHas Anpbepr Ommuc  (Albert CuctemHbIi METOL
MOJENb Ellis)
HeliposnmmHreucruueckoe
— IporpaMMHUpPOBaHUE

2. IIEHHOCTU ¥ TIPUHLMIIBI B WMHAWUBUIYAJILHON COIIMAJIBHOM
PABOTE

[{leHHOCTH M STUYECKHE MPUHITUIIBI COIUAIBHON PaOOTHI IPOSBISIOTCS HA Pa3IMYHBIX
YPOBHAX M  00pa3ylOT CBOEOOpa3Hyl CHUCTEMY, MHUPOBO33PEHUYECKHII  KOHIIETT
npodecCHOHANBEHON CyOKYIBTYPBI, TJe peau3yloTcs yOexkIeHUs U OTHOUICHWS, UAealbl U
CTpEMJICHHSI, HOPMBI MPAKTUYECKOTO B3aUMOICHCTBUS KIMEHTa U podeccruoHana.

IlenHocTH Ha ypOoBHE MPO(PECCHOHANBHBIX HOPM U TPEeOOBAaHUI ONpPEAEIAIOT LEIH U
3alayi OOILEro XapakTepa, OHU CBA3aHBI C KOPIOPATUBHBIMU NPUHLKIIAMUH U HOpMaMu
B3aUMO/ICVCTBHUS, OTHOLLIECHUSMHU U CUCTEMOM KOJIJIEKTUBHON OTBETCTBEHHOCTH.

[lenHOCTH AAHHOTO YPOBHS OOOCHOBBIBAIOT KOHKPETHBIE NEHCTBUS COLMAIBHOIO
paboTHMKa B  mpenenax  NpopecCHOHATbHOM  KOMIETEHIUH,  OINpPEIeNIsIOT  €ro
OTBETCTBEHHOCTh TIEpe] KIMEHTaMH, KOJIJIeraMH, paboTojaTensmMu, nepen npodeccueit [4;
8].

[TpeumymiecTBa HHAUBUAA 110 OTHOIIEHUIO K OOIIECTBY

ConmanbHblii paOOTHHK CTOMT Ha 3alllUTe MpaB M WHTEpecoB KineHTa. OH 0cOOBIM
00pa3oM MPOBOJIUT Kypc peabUINTallMOHHON Teparuu, MO3BOJISIIOIINN eMy HHTETpUPOBATHCS
B COOOIIECTBO, OBITH €ro MOJHOMPABHBIM WieHOM. ColuanbHBIA PAaOOTHHUK NEHCTBUSMHU U
MOCTYyNIKaMHU HE JIOJDKEH HapyllaTh TIpakJaHCKUE U IOpUIUYECKHE TpaBa KIHMEHTA.
JleaTeNnbHOCTh COLUAILHOTO Pa0OTHUKA CIIOCOOCTBYET 3aIlUTE OOIECTBEHHBIX UHTEPECOB B
TeX CJIy4asiX, KOrJla KIMEHT HapyllaeT 3aKOHOJIaTeNbCTBO U €ro cB00O0Aa IeHCTBUI ABIIsSETCS
HACWJIMEM IO OTHOIIEHHIO K CBOOOIaM U TIpaBaM OKPY KAIOIIHX.

YBaxeHne KOHQUIESHIIMAIBHOCTH BO B3aUMOOTHOIIIEHHUSAX C KIINEHTOM

KonpuaeHnmansHOCTh — CPEICTBO 3allUThl KineHTa. MH]opmanwms, morydeHHas
COLIMAJIbHBIM PaOOTHUKOM B TPOIECCE B3aUMOJEHCTBUS C KIUEHTOM, HE MOXET OBbITh
peIMeToOM OOCYXKIEHUS C IPYTUMH JIMIIAMH, TaK KaK 3TO MOXET MPHUBECTH K M3MEHEHHIO
KU3HEHHBIX  CTpaTeruii KJIMEHTa, K YXYALIEHUIO €ro J>KU3HEHHOTO  CIIeHapusl.
KoHduneHnmaabHOCTh B NMPOPEeCcCHOHANBHON JesITeIbHOCTH BKIIIOYAeT: MH()OPMHUPOBAHUE
KIMEHTa O LEeJNsAX MOoJydeHus HHPOopMaluM, TrpaHulax HHGOpMalUU, COTJIACOBAHHUE C
KJIMEHTOM BOIPOCOB OOCYXIEHHs ero mnpo0ieM ¢ TpPeTbUMH JIMIAMH 10 Mepe
HEO0OXOUMOCTH, BO3MOXKHOCTH HCHOJIb30BaHUS MHGOpPMAIMU KIUEHTa B HAYYHBIX LENSX.
CoumanbHbli pabOTHUK JOJKEH MPENOCTaBIATh 3alUCH, KOTOpPBIE BEIyTCs B IpoIecce
peaduINTAIIH.

OTOBHOCTH OT/ACTUTH JINYHBIE HYXKIBI U UyBCTBA OT MPO(ECCUOHATHHBIX OTHOIICHUI

CornuanpHbIil paOOTHUK B Tporiecce NMpo(ecCHOHATBLHON ACSITEIBHOCTH (DOpMUpPYET
[[EHHOCTHBIC OpPWEHTAIMH, WMIUIMIUTHBICE KOHIENTHl B3aUMOJEHCTBUS C KIHUEHTOM,
rpynmnamu, cooduectBoM. B mporecce okazaHusi COLUANBHBIX YCIYT OH JIOJDKEH OTAETSATh
CBOM IIGHHOCTHBIC OpPHUEHTAllUH, SMOLIMH, YyBCTBAa OT NPOQPECCHOHANBHBIX CBs3eH U
OTHOIIEHWH ¢ kineHToM. HopmatuBHble TpeOGoBaHusl TpodeccCuu  CBA3aHBI  C
KOHTPOJIMPOBAHHEM OTHOIIEHUH. [IpUHIMIT B3aMM0O3aBUCUMOCTH, «Thl — MHE, a ST —Te0e»,
HEJOIMYyCTUM B CyOBEKT-CyOBEKTHOM B3aUMOJICHCTBUU COLIMAIBLHOTO paOOTHHKA M KJIMEHTA,
MOCKOJIbKY HE MOTPEOUTENHCKHUE, a [ICHHOCTHBIE OPUEHTHUPHI, B3aUMOYBAXKEHUE, ATBTPYH3M



— OCHOBa TNPO(ecCHOHATBHOTO B3auMojeicTBua. CouuanbHbli paOOTHUK HE JOJDKEH
UCIOJIb30BaTh MPO(eCCUOHATIbHbIE OTHOIICHUS JUISl U3BJICUEHUS IMYHON BBITO/IBI.

CrpemyieHne K COLMAIBHBIM HM3MEHEHMSIM, COOTBETCTBYIOUIMM COLMAJIBHBIM
MMO3HAHHBIM MTOTPEOHOCTSIM

CounanbHblii paOOTHUK OKa3bIBaeT YCIYT'H KJIHMEHTY, OCO3HaBas MCTUHHBIC MOTHBBI
€ro 3ampoca O MOJAEPKKE U MOMOIIN, B COOTBETCTBUU C €r0 HYXKJaMH U IPEANOYTCHUSIMHU.
CoumanbHblii pabOTHHUK BBICTYHAeT MNPOTHB BceX (GOPM TUCKPUMHUHAIMKA W HACWIHA,
MPOSBISET COIMAIBHYI0 AaKTHBHOCTh B CTPEMJIEHUM TapMOHHM3alUU OOILIECTBEHHBIX
OTHOLICHUU. JleATeNbHOCTh MO M3MEHEHHIO COLMANBHOM Cpelbl SIBISETCS HEOO0XOIUMBIM
yCI0BHEM TIPO(ECCHOHATBLHBIX TPEOOBAHUIA.

I'oTOBHOCTB K Ilepefade 3HaHUN U YMEHUH IPYyTUM

CornuanbHbIi paOOTHUK — 3TO MpodeCcCHOHaN, KOTOPBIA 3HAET O YKM3HEHHBIX POJISIX
U OTHOLIEHUSX JIIOAEH B pa3jMYHbIX CHUTyalUsiX. 3HAHUE O MHpPE, B3aUMOJIECHCTBUSIX,
M3MEHSIOIIUX Tpolieccax JOJHKHO CTaTh JOCTOSHHUEM KJIMEHTOB. 3HaHUE O CHUTYallUH,
npobiemMe, OCO3HaHWE KOH(IMKTOB W TNMPHYUH HeyJad SBISETCS OIpPEICICHHBIM BHIOM
noAnepxkku kiueHta. [IpmoOpereHne HOBBIX 3HAaHUW 00 OOIIECTBEHHBIX CBS3IX U
OTHOIICHUAX JIOJDKHO CHOCOOCTBOBAaTH PA3BUTHIO OOIIECTBA, B ATOH CBSI3M COLMAIIBHBIN
pabOTHUK  JIOJDKEH  BBICTYNAaTh 32 H3MEHEHHE Kypca COLHAIbHON  MOJIUTUKH,
3aKOHOJATEIbCTBA,  CTPATErMil  pPa3sBUTHA  YUYPEKICHHHM  COLMAIBHOM  3allUTBl U
OOIIECTBEHHBIX HHCTUTYTOB.

CounanbHblii paOOTHUK JOJDKEH KPUTUYECKHU NPOBEPITH CBOM MPOQECCHOHATBHBIE
3HaHWA W YYHUTHIBaTh HOBbIE Hay4YHble PEKOMEHJAIMU, BHOCUTH IOCWIbHBIM BKJIaJg B
pa3Butue npodeccuu.

VYBaxeHue K MHIUBUIYAJIbHBIM U TPYNIOBBIM Pa3Iu4MsIM, TOCTOIHOE UX OIICHUBaHHE

CoumanbHblii pabOTHUK BBICTyHAaeT NPOTHUB JIOOBIX (OPM JUCKPUMUHAIMHM HA
OCHOBAaHUHU pAcCOBOM TMPUHAIJIEKHOCTH, LIBETa KOXH, I0Ja, CEKCyaJbHOH OpHEHTalluH,
BO3pacTa, pPEIUTHO3HBIX  YOSKIEHUH, COIMAIBHOTO MPOUCXOXKICHUS, CEMEHHOro,
MMYIIECTBEHHOTO WJIM COCJIOBHOTO TIOJIOKEHUS, MOJMTHUECKUX yOCKIICHUH, YMCTBEHHBIX U
(bu3MYECKUX HEOCTATKOB.

[Ipenmourenusi, JUYHBIE KA4yeCTBA, COCTOSHUS WU CTaTyC HE MOTYyT OBbITh B
OOBIIGHHOM CMBICIIE «XOPOIIM» WU «IUIOXW» 10 OTHOUICHHIO K CyOBEKTUBHBIM
LIEHHOCTHBIM OpHUEHTAlUsIM COLIMAJIbHOrO paboTHMKA. [l HEro BakeH caM KIIMEHT,
HEMOBTOPHUMOCTh €r0 JKM3HEHHOro cIleHapus. OpHeHTalus U TPEANOYTeHUs KIUEHTa
CTAaHOBATCS «XOPOLIUMU» WIN «IUIOXMMH» TOJIBKO B TOM Cllydae, KOI/la OHHM MELIAlT eMy
HOpMaJbHO (PYHKIMOHHPOBATH B OOIIECTBE, B MEXKIPYIMOBBIX U MEKINYHOCTHBIX
B3anMoJieiicTBUAX. OOBEKTHBHAS OTCTPAHEHHOCTh OT JIMYHOCTHBIX IICHHOCTHBIX KOHIIENTOB
MO3BOJIIET COLIMATLHOMY PaOOTHUKY JOCTOMHO U C yBAKEHUEM OTHOCUTHCS K KIHEHTY.

CrpemiieHue K pa3BUTHIO CAMOIIOMOIIY KIHEHTa

OouH w3 BaXHEWIIUX  IIEHHOCTHBIX OPHEHTUPOB B  MPOQECCHOHATHLHOM
B3aMMOJICHCTBUU COLMAIIEHOTO Pa0OTHUKA M KIIMEHTA CBSA3aH C Pa3BUTHEM CaMOOTIPEICICHUS
CO CTOPOHBI KiHeHTa. ColuanbHbIi paOOTHHUK JOHKEH MPUIOKUTh MAKCUMANIBHBIE YCUITUS K
TOMY, YTOOBI HE OBITh IOCTOSHHBIM CyOBEKTOM MOIAEPKKM KireHTa. OCHOBHas 3amada
MOAJEPKKU 3aKII0YAETCs B TOM, UTOOBI HAYYUTh KIIMEHTA CAMOCTOSITENIbHO BOCCTAHABINBATh
yTpaueHHBIE CBSI3M W OTHOUICHHS C MHPOM, TPYIIOH, WHAWBHAYYMOM M CaMUM COOOH.
ConmanbHblii paOOTHUK HE JOJKEH MPEJOCTaBISATh BO3MOXHOCTH KIIMEHTY HCHOJIb30BaTh
€ro Kak «KOCTbUIb», Ha KOTOPbII TOT MOCTOSIHHO OyJeT ONmUpaThCs B TPYJHOW >KU3HEHHOUN
CUTYyallUH.

['oTOBHOCTH JA€WCTBOBAaTH OT HMMEHHU MOJONEYHOr0, HECMOTPS Ha BO3MOXHbBIE

bpycTpanuu



CounanbHblil paOOTHUK, AEUCTBYS OT UMEHH CBOETO MOI0NEYHOr0, 00513aH 3allUIIaTh
€ro MHTEpPEeChl U MpaBa B JIIOOBIX TOCYAAPCTBEHHBIX M HErOCYAAapCTBEHHBIX HMHCTUTYTAaX.
3ammra mpaB M MHTEPECOB KIMEHTa JOJKHA OCYLIECTBISTHCS HA OCHOBE STUYHOTO,
KOMIIETEHTHOTO ¥ MPO(ECCHOHANIBHOIO HUCIOJHEHHS] CBOMX OOs3aHHOCTEH, Naxe B TexX
ClIy4asiX, KOTJa CYOBEKTUBHBIC ONIYIICHHS COIUAIBHOTO pPAOOTHHKA CBSI3aHBI C
MO/IaBJICHHOCTHIO0, HEYBEPEHHOCTHIO B CBOMX CHJIaX, OTCYTCTBHEM JIOJKHOTO BHHUMAaHUS CO
CTOPOHBI 3aMHTEPECOBAHHBIX CTOPOH.

CrpemiieHHEe K COIMAIBHON CHpPaBeIMBOCTH, K 3KOHOMHYECKOMY, (PU3NYECKOMY,
MHTEJUIEKTYyaJIbHOMY OJIarOCOCTOSIHUIO BCEX WJICHOB 00IIeCTBa

CornuanbHplii pabOTHUK AOKEH IPUHUMATh HEOOXOAMMbBIE MEPHI ISl TOCTYIa BCEM
yjieHaM o0IIecTBa K pecypcam, yciayraMm, BO3MOXKHOCTSIM B IIEJISIX YKPEIUICHUS! COLUAIbHON
cnpaBeiuBocTU. [IpodeccronanbHas NEATENbHOCTh HANpaBieHa Ha YJIy4lIeHHE KU3HU
HyKpaommxcs. Hwumera, romox, Hemoenanue, O€3OMHOCTh, OTCYTCTBHE CPEACTB K
CYIIECTBOBAHUIO — BaXXHEWIIWE TMPoOJeMHBIE 00JacTH COUMAIbHON paldoThl, T
pedopMaTopckas JAEATEIBHOCTh MPOPECCHOHANIOB 3aKIaJbIBAET HWHCTUTYLIHOHAIBHYIO
OCHOBY JIJIsl TIOBBIIIIEHHUST 01arO0COCTOSIHHSI OOIIIECTRA.

CrpemiieHue K BBICOKMM JIMYHBIM CTaHAAapTaM B JKU3HH W MPOoQecCHOHAITBHON
JesITeNbHOCTU

[ToBeneHne commanbHOrO PabOTHHKA B JIMYHOW JKU3HU SIBISETCS YACTHBIM JI€JIOM
Ka)KJOro B TOW €€ CTENeHU, B KaKOW OHO He BCTYMaeT B MPOTUBOPEUUE C HCIOJHEHUEM
ciykeOHbIX 00si3aHHOCTeH. CoIMaNbHbIM paOOTHUK OTBEYAET 3a CBOIO MPO(EeCCHOHATHHYIO
KOMIIETEHIIHIO, KAYeCTBO MPEJIOCTABISIEMbIX YCIYT, OH OTBETCTBEH 3a MPECTUXK Mpodheccuu u
JOJKEH CITOCOOCTBOBATH ee pa3BuTHio [8. — C. 245-247].

DTHYECKUE TPUHIIUIIBI COIMATBHON paboThI

VIMEeHHO »TM NPHUHLHUIBI ONPEAENAI0OT HOPMHUPOBAHHOE IIOBEIEHUE COLMAIBHOIO
pabotHuka. OHO BBICTYMaeT B IOMOTAIOIIEM MpOLEcce KaK OAMH W3 BHJOB MOJICPKKU
yenoBeka — Hyxjaawomerocs. C Ipyroil CTOPOHBI, STHUECKHE MPHUHIMUIBI SBISIOTCS TEM
[IEHHOCTHBIM KOHTUHYYMOM, TJI¢ TMPOSBISIOTCS OTHOLIEHUS ¥  B3aMMOOTHOIICHUS
COLIMAJILHOTO pPabOTHUKA C MHUPOM MNPOQPECCHOHAIBHON KyJIbTYphl, K KOTOPOMY OH
NpUHAUICKUT. Tak, 3TUYECKHWE MPUHLUIBL, pa3padoraHHble HanumoHanbHOW accouuanuei
counanbHbix paboTHUKOB CIIIA (NASW), 0XBaThIBalOT pa3IUYHbIE CTOPOHBI MHTEPAKIUI
COIMAILHOTO ~ pa0OTHMKa B  Tpomecce  NMpo(ecCHOHAIBFHOTO  B3aWMOJCHCTBUS:
npodeccnoHanbHOE MOBEJCHHE U B3aUMOOTHOIICHHS C KIIMEHTaMU, O0pallieHHe ¢ KINEHTaMU
u paboromarensiMu, oTHoOmIeHHE K mpodeccun u obmectBy [10; 14]. U xaxnapiii BU
npodecCHOHANBHBIX B3aMMOOTHOIICHHM HMMEET CBOM NPHUHLMUIBI M HMIEpaTHBBL. Tak,
cranaaptel NASW mis conmanbHbIX paOOTHHUKOB, OCYIICCTBIISIFOIIUX CBOIO JICSITEIBHOCTH B
CUCTEME 3[paBOOXPAHEHHUsSI, TOMUMO OOIIUX MPUHIUIIOB UMEIOT MPUHIUIIBI, OTHOCSIIUECS K
ux cepe xomnereHuuu. Cpeny HUX CIeAyeT OTMETUTh HanboJjee 3HaulMble:

COJICHCTBOBATH B MOAIEPKAHUN (PU3UUECKOTO U MICUXOCOIMAIBHOTO 370POBbS;

* IPeOTBpaIaTh (PU3NIECKHE U YMCTBEHHBIE OOJIC3HH,

* COJICUCTBOBATH YCUJICHUIO (PU3UYECKOTO U TICUXOCOIMATBLHOTO (PYHKIIMOHUPOBAHUS;

* yIENATh BHUMAHHE COIMAJIBHBIM W AMOIMOHAIBHBIM MPoOIeMaM, TMPUBOIAIIAM K
6ome3usM u Heneecniocodbnoctu [14. — C. 3].

HamuonaneHbple  cTaHAapThl  NPOPECCHOHAIBHON  AESITEIBHOCTH  COLMAJIbHBIX
pabOTHUKOB, BKJIIOYAIOIIKE B ceOS OTHUYECKHE MPHUHLIMIBI  MPOPECCHOHATBHOTO
B3aMMOJICHCTBUS, UMEIOT U APYTHE OPraHU3alMK COI[MAIbHBIX PAOOTHUKOB.

B Poccuiickoii ®enepannu B 1994 1. Ha koHbepeHIMH 4ieHOB MexpernoHaabHOU
accouuanuu pa0OTHUKOB COLIMAIBHBIX CIIy’)KO ObUT yTBEPKIEH KOJEKC COLMAIBHOTO
paboTHHUKA, B OCHOBE KOTOPOTO JIEKAT CIEAYIOMINE MPUHIIUTIBL:

- KOMIIETEHTHOCTb;



* MOpaJIbHasi OTBETCTBEHHOCTh Mepe]l KITMEHTOM;

* MOpaJIbHasi OTBETCTBEHHOCTh MepeJl O0IIECTBOM;

* MOpaJibHasi OTBETCTBEHHOCTH nepen npodeccueii u koyeramu [2. — C. 471.

OmHako conuaabHbIN paOOTHUK MCTIOIB3YET B CBOCH ACATEIHPHOCTA HE TOJIBKO OOIIHE
THYECKHE MPUHLIUIBI  B3aUMOJCHCTBUS, HO M HOPUHIMNBI  NPO(HECCHOHAIBHOTO
B3aUMOJICVCTBUS HA YPOBHE MHIMBUAYATbHBIX UHTEPBEHIIMN U B3aUMOJCHCTBUH.

B nporiecce MHAMBH Ty albHON pabOTHI CIEAYET HCXOAUTh U3 TOTO, YTO KIUEHT UMEET
HE TOJBKO CBOM MpoOJIeMBl, HO W IpaBa. B cBA3M ¢ 3THUM colMangbHbIE PaOOTHUKH-
npodecCHOHAIBI PYKOBOJCTBYIOTCS CIIEIYIOIMMH OOIETPUHATHIMI HOPMaMH:

1. KIMEeHT UHIUBU Y aJICH;

2. OH UMeEET IPaBO HA BHIPAKEHHE CBOMX UYBCTB;

3. mpaBo Ha yIpaBisieMOe 3MOLIMOHAIBHOE YYacTHe;

4. npaBO Ha NIPUHATHUE;

. IPaBO HE OBITh OLICHEHHBIM;

6. KIMEHT HMMeEeT TaKXe IPaBO JIeNaTh CAMOCTOSTEIbHBIN BHIOOp W TNPUHUMATh
CaMOCTOSITENIbHBIE PEIICHUS;

7. IMeeT MpaBo Ha KOH(UACHIIUATEHOCTb.

MOXHO OTMETHUTB, YTO IOMUMO TOTO, KAKUX IIPABUI HEOOXOMMO MPUAEPKUBATHCS, B
NPaKTUKEe  WMHIUBHIYaJbHOH  paboThl  (OPMHPYIOTCS  ONpEACICHHbIE  IPUHIIMIIBI,
3alpelaliue COUUAIbHOMY PAOOTHUKY B ONPEAEICHHBIX CllydasX HATH Ha IOBOAY Y
KJIMEHTA, IOCKOJIbKY 3TO OyJeT HaHOCUTh €My Bpe€l, OrpaHUYMBATH CTENEHb €ro
caMoCTOATeNbHOCTH. Cpeiy ATUX NMPAaBUI MOXKHO BBIJEIUTH CIIETYyIOIIUE:

1. HUKOT]a HE TIOMOTANUTE «TPEThEMY JIUILY» — TOMY, KOTO Bbl HE BUJICIIU U C KEM HE
00CY /1M CI0KUBIIYIOCS CUTYalHIO;

2. HUKOTJAa HE BEpbTE, YTO YEJOBEK OECrOMOIICH (32 MCKIIOUYEHHEM TeX CIydaes,
KOrJia OH 0€3 CO3HaHMUs ),

3. He mpITaliTech 3aCTaBUTh JIPYroro 4ejaoBeKa BO UTO Obl TO HU CTAl0 4yBCTBOBATh
ce0s Jydiie;

4. He MpUHUMAaIiTe peleHNs 3a Ipyroro 4ejaoBeKa U He IbITaiTech yOeauTh YeaoBeKa
cAenath BBIOOp 10 Bamiemy skenanuto [3. — C. 42].
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Bonpocs! u 3aganus

1. [Tpenens! mpodhecCuOHATBHONM KOMIIETEHITHH B «Pad0Te CO CIIydaemy.

2. KakoBbI METO/IbI MPEABAPUTEILHON MCUXOJIOTMYECKOU HACTPOUKHU?

3. B ueM ocoGeHHOCTH pabOTHI C TPYIHBIMU KIMEHTaMU?

4. Tokaxwure, B yeM crneunduka paboOThl B MUKPOH MaKpOCOLUATbHOM OKpY>KEHUU
KITUEHTA.

5. Ha3oBuTe wm3BeCTHBIE MOAXOABI B COITMAIBHOM paboOTe ¢ KJIMEHTaMH. B ueM ux
OTJINYUS?

6. PackpoiiTe OCHOBHBIEC CTaiuU PAOOTHI C KITUEHTOM.

7. Ilouemy He0OXOAMM pabOUYMi KOHTPAKT?

8. Kak ocymiecTBUTh MJIaHUPOBAHUE TTOCHEAYIOIIUX ACHCTBUI?

Tembl 11 TOKIIA0B U pedepaToB

1. UnauBuayanbHast «paboTa co ciaydyaem» B MOAX0/IaX TUAarHOCTUUECKOMN IIKOJIBI.

2. laTepakTHBHBIHN 10X0/] B (PyHKIIMOHAIBHON HIKOJIE.

3. MeTtoapl HHAUBUyTBHOW PA0OTHI B COIIMAIBHON TTPaKTHKE.

4. llcuxoTrepanusi U UHANBUAYATbHAS COIMANIbHAS Pa00Ta: CYIIHOCTh U OTIINYHE.

5. [Ipo6neMbI KOHCYJIBTUPOBAHUS B COLIUATILHOM paboTe.

OcHOBHBIE  TOHATHA:  JUATHO3,  JUPEKTUBHOE  OOIICHWE,  HWHTEPaKIUs,
KOHCYJIbTUPOBAaHKE, HACTpOHKa, 00O0OIIEeHHEe, OIeHKa, MEPEroOBOpPHI, MPOoQeCCHOHATbHAS
KOMIIETSHIIHSI, POJTU KIMEHTa, CYMMUPOBAHHE, IMIIATHS.
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5. oan M., lllagnoy C. IIpakTuka conranbHoOi padoTsl. — M., 1995.

6. JIrnaeprt I'. JI. Urposas tepanus: MckyccTBo oTHOmeHud. — M., 1994,

7. Shuiman L. The Skills of Helping Individuals, Families and Groups (3-d ed.). -
Itaska, 1992.



I'nasa IV. KOHCYJIbTUPOBAHHUE B IICUXOCOIAJILHOM ITPAKTUKE

1. TEOPUA N IIPAKTHUKA KOHCVJIbBTUPOBAHUA B ITOMOI'AIOHINUX
I[TPOPECCHUAX

CommanpHass paboTa, Kak M3BECTHO, OTHOCHUTCS K TpYIIE TaK Ha3bIBAEMbIX
«momoraronmx npodeccuity. K OCHOBHBIM BHIaM MOMOINM, OKAa3bIBAEMbIM B paMKax
COLIMAJIbHBIX YCIYT, IPUYUCISIOT:

1. okazaHue MOJACPKKH POACTBEHHHKAM, JIPY3bSM, COCEISM, KOJIJIETaM B IEPHOMIbBI
MePEMEH WJIH KPU3HCOB;

2. mpenyokKeHrne SKCIEPTHON MOMOIIM B PaMKax TaKuX MPO(ecCHOHANBHBIX POJICH,
KakK aJBOKaT, 0aHKOBCKHI CITy»aIlllil, apXUTEKTOP, HHKEHEP;

3. TpemIoKeHHE OBITOBBIX, COIMAIBHBIX U KYyJIbTypHBIX YCIYT B paMKax
MTOMOT AKX MPOQECCUii: MeTUITMHA, TATPOHAXK, COIMANIbHAs paboTa, 00pa3oBaHUE U JP.;

4. mpeuIoKeHUe MMOMOIIIX IO MEeCTy paboThl;

5. MpefocTaBleHUE IICUXOJOTHYECKOW IMOMOIIM B MLENAX JMYHOCTHOTO pPOCTa U
Pa3BUTHS B paMKax JIOJIFOCPOYHOTO0 KOHCYJIBTUPOBAHUS U ICUXOTEPAIINY;

6. TpemoCTaBlieHWE CHUPUTHYECCKOW (IYyXOBHOM) TIOMOINM  CBSIICHHUKAMHU,
I1aMaHaMH, IpeJcKa3aTeasiMu, KoJayHaMmu, 3Haxapsamu [20. - C. 13].

ITo muenuto K. Pomxkepca, momomp — 3TO OCOOBIN BHJI OTHOIICHWH, B paMKax
KOTOPBIX 110 KpaiiHel Mepe oJHa U3 CTOPOH HaMepeBaeTCs CIIOCOOCTBOBAThH APYTOi CTOPOHE
B JIMYHOCTHOM POCTE, TyXOBHOM Pa3BUTHH, Jydlleil >XKU3HEAEATEIbHOCTH, B JTOCTHKEHUU
3pENOCTH, B YMEHUH JIAAUTh C APYTUMHU — C OJHUM uesnoBekoM miu rpynnoi I11. - C.81].

B monudunmpoBannoit Hamu moaenu Jlorxapu u Purmu (Loughary and Ripley, 1979)
[19.— C. 178] npexncraBiieHbl OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTBI OKa3aHUS MOMOIIU (CM.
puc. 2).

C_KOHCYILTAHT >

CTPATEFMH MOMOLIM
!

TEXHOIOIMHK NOMOLIH

=

METOAH IMOMOLLH

—

TMPOBJEMA (—1-»| PE3YNILTATHI

Puc. 2. Monens okazaHHa NOMOLUIH

Knuent (B nuTeparype Mo cOLUalbHON pabOTe€ HEPENKO HCIOJb3YETCs TEPMUH
«TIOJIH30BATENh YCIIYT») — 3TO YENIOBEK, KOTOPHIA JHOO B COOCTBEHHBIX IJa3ax, JHOO C
TOUYKU 3pEHHS IPYTHX JIIOJEH OKa3ajcs B MPOOJIEMHON CHTyallnd, ¢ KOTOPOH OH HE MOMKET
CIIPaBUTHCS. B 3TOH CBA3M 3ampoc HAa TOMOIIb COCTOMT B TOBBIIEHHU 3()()EKTHBHOCTH
pelieHusi BO3HUKIICH MPOOIEeMbl, Kakoil Obl OHa HU ObLIa MO COJACPKAHUI0 — OYyIb TO
BO3HMKIIEEe (YCHJIMBIIEECS) YyBCTBO  HPPALMOHAIBHOM  TPEBOTM WM  CTpaxa,
OHKOJIOTUYECKHH JTMarHO3, XMMUYECKas 3aBUCHMOCTHh (OT aJKOTOJIs WJIM HapKOTHKOB),



HEYCIIEIIHOE CYNPYXECTBO WM POIUTENBCTBO, MOTEps PabOThI, MaTepHaIbHO-OBITOBBIC
npobieMbl U MHoroe apyroe. Jlroau yacto oOpamaioTcss K KOHCYJIbTHPOBAHUIO B «TOYKAX
nepexojia», HampuMep Mepexoa OT JIETCTBA K B3POCIOCTH, OT CYINPY>KECTBa K pa3BOAY, OT
XUMUYECKON 3aBUCUMOCTH K 370poBOMY oOpasy >ku3HH [18; 23]. B menom, mo meTkomy
BeIpakeHUI0 B. @pankia, KIHeHT — 3T0 «homo patiensy, T.e. «4eTOBEK CTPATAFOIIHII».

Ckamnu n Xoncon (Scally and Hopson, 1979) pa3znuyaroT mects BUZOB MOMOTAIOLINX
ctpateruu [25. — C. 173]:

1. mpenocTaBieHHE COBETOB: NPEIJIOKEHHE KOMY-JIMOO CBOCH TOYKM 3pEHHUS Ha
HaWJIy4ITui Croco0 ACHCTBUHN B CIIOKUBIIICHUCS CUTYAIINUH,

2. mpepnoctaBieHHe HH(OpMAIUMK: MPEJOCTaBICHHE YEJIOBEKYy TpeOyromeics B
KOHKPETHOW CUTyaIlni HHPOPMAIINH;

3. HemocpeACTBEHHBIC NEHCTBHS: JeNaTh YTO-IMO0 OT MMEHM APYroro JMLA WU
MPEIOCTABIIATH HEOOXOAMMBIC YCIYTH (OCTABIIATH MPOIAYKTHI, 1aBaTh CCY/Y, OCYIIECTBISTh
BMEIIIATEIbCTBO B KPU3UCHOM CUTYaLIUN);

4. oOyyeHuwe: TmOMOIIL B OBJaJeHUH (aKTamMH, 3HAHUSAMH W HaBBIKAMH,
CTIOCOOCTBYIOUIMMH YIYUIIEHUIO CUTYallNH;

5. CUCTeMHBbIC H3MCHEHUS: BIIMSIHAE HA CUCTEMBI, BHI3BIBAIOIINE Yy JIFOJICH TPYIHOCTH,
C IIETbI0 COBEPIICHCTBOBAHMS 3THUX CHUCTEM, T.e. CKopee paboTa M0 OpraHU3alMOHHOMY
Pa3BUTHIO, YEM C OTACITHHBIMH JIFObMU;

6. KOHCYJIbTHpPOBAaHME: TIIOMOIIb B  aHajuM3e  NOpoOJIeMbl, MPOSICHEHUU
KOH(JIMKTOTEHHBIX 30H, HAXOXXICHWW aJbTEPHATUBHBIX IIyTEH BBIXOAA ¥ TMPUHITHU
peleHus, T.€. MOoIep>KKa JII0JIeH B IJIaHe TIOMOIIM caMuM cebe.

Crparterusi moMoIM — OTO TIEPBOHAYAIBHBIA IMEPEBOA MNPOOJIEMBI B TEPMHUHBI
JKeNaTeJIbHBIX PEe3yIbTaTOB U INIAHMPOBAHNE IPUMEHEHUS OIPEIeICHHBIX METOIOB.

K OCHOBHBIM MeTO/JaM IOMOIIM OTHOCAT WH(OPMALHUIO, WUACH H CIICIUAIbHBIC
YMEHHUSI.

Haxonern, K jkenaTeNbHBIM pE3yJbTaTaM IMOMOIIM OTHOCAT TICHXOIMOLMOHAIBHYIO
CTaOMIIN3aIIo, JTydlllee MOHUMaHKe (ce0s, CBOCH CHTyalluu W JAPYTUX), IPUHATHE PEUICHUS
u peanuzanuio pemenus [25.— C. 178 —179]. B moaens Jlorxapu u Purun (Loughary and
Ripley) Hamu BkjIIOYEHa pyOpUKa «CTpPATETHMH IOMOIIM», KOTOPYK) MbI CUUTaEM
00s13aTeNIFHON IS CITydaeB OKa3aHUs MPo(ecCHOHATBHOM MOMOIIIH.

KOHCVYJIbTUPOBAHUE

OTOT BHUJA JAEATEIBHOCTH MPOYHO M TIYyOOKO MPOHHK B KYJIBTYpy COBPEMEHHOTO
WHIyCTpUANILHOTO o0ImIecTBa. Ero nmoBcemecTHoe pacnpocTpaHeHue Hadajaoch ¢ 60-x rr. XX
CTOJICTUSI C CO3J@aHMs TIEPBBIX acCOUMUalMid  MPO(ECCHOHANBHBIX  KOHCYJIbTAHTOB.
[TocrenenHo KOHCYJIbTUPOBAHUE nepecTasno OBITH pOCTO MIPOIIECCOM
WHANBUAYyATH3UpOBaHHOTO HaydeHHs. OHO mpuoOpeno couuaibHOE 3HAuYeHHE Kak
Ky.]'ILTypHO-CaHKHI/IOHI/IpOBaHHblf/'I MCTOJ aganTalr K CONUAJIbHBIM UHCTUTYTAaM.

Kaxxnast momoratomiasi CTpaTerusi U3 BbIIICTPUBEICHHOTO HEPAHKHUPOBAHHOTO CITUCKA
MOXKET OBITH IIOJIE3HA B KOHKPECTHOM KOHTCKCTC. B »rux CTpaTCrusax cCTb O6HII/I€ u
pasn4HbIe dJIEMEHTHI. [Ipy mpesocTaBieHUH COBETOB M MH(OPMAIIUHU, HEOCPEICTBEHHBIX
HeﬁCTBHﬂX, O6y‘~ICHI/II/I H, BOBMOKHO, CUCTCMHBIX U3MCHCHUAX IMPCANOJaracTCs, 4To Jy4dIune
pe3yJbTaThl WU PEUICHUS 3aBHCAT TJIABHBIM 00pa3oM OT KOMIIETEHTHOCTH TOTO, KTO
OCYIICCTBIISICT MOMOIL. B KOHCYJIBTHPOBAHHH K€ YIIOp JEIACTCSs Ha PECYpChl TOTO, KTO
SBIISIETCS  OOBEKTOM TMOMOINM. B paMkax KOHCYJIBTaTUBHBIX OTHOIICHHW KJIMEHT
OPHUCHTHPOBAH HAa HAXOKACHUEC CBOUX COOCTBEHHBIX peHIeHHﬁ. Cnoco0OHocTH KOHCYJIbTaHTa
UCTIONB3YIOTCSL JIJIl aKTHBM3AllMU CIIOCOOHOCTEW KJMEeHTa. Bo Bcex BUAAaX IOMOIIH
(IIOMOIIHUK» HOJDKCH YMCTH BBICTpaWBATH OTHOWICHUA, a IJId AOCTHXKCHUA CHUCTCMHBIX



M3MEHEHUH HEeOOXOMMO TaKke YMEeTh padoTaTh C IpyMIaMH, CTPYKTYpaMu, MPaBUIAMU H
opranuzanusmMu. KoHCyIbTaHT MOXKET, B Cllydae HEOOXOAMMOCTH, UCIIOIB30BaTh Pa3IUUHbIE
CTpaTeruH, a He TOJILKO COOCTBEHHO KOHCYJIBTUPOBAHHE, OJTHAKO B 3TH CTPATEIMU JOJKHBI
OBITh BCTPOEHBI AJIEMEHTHI KOHCYJIbTUpoBanus [25. — C. 173— 174].

CymiecTByeT MHOXECTBO IOMOTAIOUIMX MPO(ECcCHii: KOHCYJIBTaHTbI, ICUXHATPHI,
TICUXOJIOTH, COLHUANbHbIE PAOOTHUKHU, CBAUICHHOCTYXXUTEIU JOJKHBI IOMOYb JIHOISM
CIIPaBUTHCS CO CTPECCOBBIMU COCTOSIHUSIMH U KU3HEHHBIMH npoOieMamu. KoHCybTaTUBHON
paboToii ¢ TIOABMH, HAXOIAIIMMHUCS B KPU3UCHON CUTYalluu W/WINA B CTPECCOBOM COCTOSIHUU,
HEPEIKO IMPUXOAUTCS B OIPEIEICHHON CTENEHM 3aHUMAaTbCsl M NPEACTABUTENSAM IPYTIHX
npodeccuit — HampuMmep BpadyaMm, OWU3HEC-KOHCYJIbTAaHTaM, YUYUTENAM, MEHeIKepaM,
IOpUCTaM U COTPYJHUKAM NIPAaBOOXPAHUTENIBHBIX OPTraHOB.

Ha mnpakTuke KOHCYJIBTUPOBAHHME OCYIIECTBISETCA IOJ MHOTHMH DPa3IuYHbIMU
ApJIbIKaMH. BapuaHT 1oJ1 Ha3BaHUEM «IICUXOTEpanus» OCYIIECTBISIETCS JIOAbMU C 0a30BbIM
MEIUIIMHCKUM 00pa3oBaHHEM; «IICHXOJOTHYECKOE KOHCYJIBTUPOBAHUE» (B PA3IUYHBIX €0
MOTUPUKAIMIX —  «CEeMEHHOE  KOHCYJIBTHPOBAHUE»,  «IICHXOJIOTO-TIEAArOrHYecKoe
KOHCYJIbTUPOBAHHEY, «OPraHU3alHOHHOE KOHCYJIbTUPOBAHHE) u ap.) —
npoeCCUOHATBHBIMU  TICHXOJIOTAMM;  HAaKOHEI, €CThb  MHOr0  CIy4yaeB, KOTJa
KOHCYJIbTUPOBAHME OCYIIECTBIAECTCA B KOHTEKCTE B3aMMOOTHOIICHWH, W3HAYaJIbHO
UMEIOLUX JApPYroe€ COAEp)KaHME: HaIpUMep, Yydalluiicss IEeNUTCS C INEeAaroroM CBOMMU
TpeBOraMu U ImpoOiieMaMu; NaTPOHA)KHAs MEIULIMHCKAs CECTpa OKa3bIBa€T AYMOLIMOHAIBHYIO
MOJIEPKKY POJICTBEHHUKAM O€3HAJeKHOTO 00NbHOT0. TakuM 00pa3oM, OHU OCYIIECTBISIOT
KOHCYJIbTUPOBAHME, HE SIBISASACH KOHCYJIbTAHTAMHU. OJTO Ba)XKHBI MOMEHT, IMO3BOJISFOIINI
MIPOBECTU JEMApKAIIMOHHYIO JIMHUIO MEXAY Npo(ecCHOHANBHBIM U HENpOo()eCcCHOHATIBHBIM
KOHCYJIbTUPOBAHMEM. B mepBOM cCilyyae KOHCYJIBTAHT MMEET CHELUAIbHYI MOATOTOBKY H
B3aUMOJICHCTBYET C KJIMEHTOM B paMKax ()OpMaJbHOTO KOHTPAaKTa Ha KOHCYJbTUPOBaHHE
UCKJTIOYUTENILHO B POJIM KOHCYJIbTaHTa. Bo BTOpoM cilydae peub uaeT 00 MCHOJIb30BaHUU
MPEICTAaBUTENSIMH APYTUX Mpodeccuii, BOJOHTEpaMHU, POJACTBEHHUKAMHU, IPY3bsIMU U TIp., —
OTpe/IeNIEHHBIX MTPUEMOB KOHCYIbTaTUBHOM padoThl [24. — C. 4; 29. — C. 2 — 3]. U 31ech
LEHTPAJIbHBIM MOMEHTOM CTAHOBHUTCSI KaU€CTBO OKa3bIBAEMOW MOMOIIM: XOPOLIO, €CIU €CTh
3apoc Ha KOHCYJIbTaTUBHYIO IIOMOIIb, @ COOTBETCTBYIOLIME CIIELUAIMCTBI, HaIpUMep
MeJicecTpa, COLMAIbHBIA PAaOOTHUK WIIM TMENaror, oOydeHbl HaBbIKAM TaKON MOMOILIN U
OCO3HAIOT TIPU 3TOM TpPEIeibl CBOeH MpodecCHOHATEHON KOMIIECTCHIIMH, OJTHAKO OBIBAIOT
Clyyau, KOTJa 3ampoca HET, a MOMOIIb HaBSA3bIBAETCS M «KOHCYJBTAaHT» OKa3bIBAETCS B
pOJIEBOM KOH(IMKTE MM K€ 3alpoC €CTh, a «KOHCYJbTaHT» HE HMEET CIelHaIbHOU
MOATOTOBKM B O0OJACTH KOHCYIbTHpOBaHMS. VI B TOM U B JpyroM ciydae OOBEKTY
«KOHCYJIbTaTUBHOI» MOMOIIN HAHOCUTCSI BPE/.

Kaxkoe ke conep:kaHue BKJIabIBACTCS B IOHATHE KOHCYJIbTUPOBAHUE, KOTOPOE MOKET
paccMaTpuBaThCS M KaK CTpaTeTHsi, M KaK TEXHOJOTHS, W KaK METOA MpodecCHOHATBHOM
nomomu?

Kak ormeuwaer P. Henbcon-/[OyHC, 3TOT TEpMUH NPHUMEHSETCS B HECKOJIBKHUX
cinydasix. Hampumep, KOHCYIbTHpPOBaHHE MOXKHO paccMaTpuBaTh Kak OCOOBI BHJ
OTHOLIEHWM TOMOIIM, Kak HEKMM penepryap BO3MOXHBIX  BO3ICHCTBUN, Kak
MICUXOJIOTHYECKHUI IpoLecc.

@aKkTHYEeCKH BCE KOHCYJBTAHTHl COIVIALIAIOTCS C TEM, YTO OTHOLIEHMSI ITOMOIIU
HeoOxoauMbl 1715 3¢ (HEeKTUBHON pabOThI ¢ KIMEeHTaMH. HeKoTopble CrealrucThl MOJIarakT,
YTO HAJM4YUE 3TUX (PAKTOPOB HE TOIBKO HEOOXOIMMO, HO M JIOCTATOYHO JJISl TOTO, YTOOHI C
KIIMEHTAMH TPOU30LUUIM KOHCTPYKTUBHBIE HW3MEHEHHUA. Psi  KOHCYJIbTAaHTOB CUMTAIOT
HEOOXOJUMBIM OrOBAPUBAaTh OCHOBHBIE XapaKTEPUCTUKH OTHOILIEHUH MOMOLIM. OTHU
MpeAJiaraéMble KOHCYJIbTAaHTAMHU XapaKTEPUCTHUKU — WHOTJIA UX HAa3bIBAIOT «CTEPKHEBBIMH
(cepALIeBUHHBIMU) YCIOBUSIMI» — CJIEAYIOLINE: IMIIATUYECKOE MTOHUMAHUE, YBAKUTEIbHOE



OTHOLIEHHWE K MOTEHIMAJIbHOW BO3MOKHOCTH KJIMEHTAa CaMOMY CTPOUTH CBOIO >KU3Hb,
KOHTPYPHTHOCTb, WJIN TMOJUIMHHOCTh (MCKPEHHOCTh), OTHOIIEHUH. Peann3oBaTh OTHOLICHUS
MOMOIIIA MOXKHO TaKXe MOCPEACTBOM «AaKTUBHOTO CIYIIAHUS WIH «CIyIIaHUS B COUETAHUHU
C BO3HArpakJaeHueM (TOJOKUTENIbHBIM MOAKPEIJICHHEM)». BONBIIMHCTBO CHENUANNCTOB,
paccMaTpUBAIONIUX KOHCYJIHTHPOBAHHUE MPEUMYINECTBEHHO KakK OCOOBIM BUJI OTHOIICHUN
ITIOMOILIH, SIBJSIIOTCSl NMPUBEPKEHUAMH TEOPUHM M TPAKTUKU JIMYHOCTHO-LIEHTPUPOBAHHOTO
KOHCYJIbTUPOBAHMSI.

CaMM KOHCYJIBTAaHTBI HE CUMTAIOT MCIOJIb30BAHUE OTHOLIEHUMN MOMOIIM JOCTaTOYHO
3¢ (}EeKTUBHBIM JUISI TOTO, YTOOBI y KJIMEHTa MPOU30LUIA KOHCTPYKTHBHBIE W3MEHEHHUSI.
[ToaTOMy MHOrHMe CHEIMAIMCTBI BBIHYKJICHBI HMCIOJIb30BaTh ONPEIEICHHBIM «penepryap
BO3JICUCTBUI» B JOMOJHEHHWE K OTHOLICHUSM MOMOLIU. AJBTEPHATHUBON BO3AEHCTBUSIM
SIBJISIFOTCS METOJbl KOHCYJIbTUPOBAHUS W CTpaTernu mnoMouiyd. KOoHCyJIbTaHTBHI, MMEIoLIne
penepTyapbl BO3JEHCTBUMA, TOJKHBI ONPEICINTh, KAKUE BO3JICUCTBHS CJIEIyEeT MPUMEHSTH 110
OTHOLIEHUIO K pAa3jIM4YHbBIM KIMEHTaM M KakoBa BEPOSATHOCTh ycmnexa. PemnepTyapsl
BO3JICUCTBUH, UCIIOJIb3yEMBbIE KOHCYJIBbTAHTAMH, OTPAXKAIOT UX TEOPETUUYECKYIO OPUEHTALINIO,
IIPUYEM HEKOTOPBIE KOHCYJBTAHTHI SBIISIOTCS JSKJIEKTUKAMH M MOJb3YIOTCS BO3AEHCTBUIMM,
KOTOPbIE OMHUCHIBAIOTCS B PA3JIMYHBIX TEOPHSIX.

PaccmarpuBaeTcsi M KOHCYJBTHPOBAaHHWE KaK OCOOBIA BHJ OTHOIICHHH ITOMOIIIH,
XapaKTEPU3YIOLUIUXCS «CTEP)KHEBBIMH YCIOBHSIMU», WM Kak pemnepryap BO3JCUCTBUM,
KOTOpBIE ONMCHIBAIOTCS B PA3UYHBIX TEOPUAX, B JIIOOOM cllydyae KOHCYJbTUPOBAHUE
SBIIIETCS TICHXOJIOTUYECKUM TporieccoM. OCHOBHBIE TPUYUHBI (yHIAMEHTAIBHON CBS3U
MEXIy IICHUXOJIOTME M  KOHCYJbTHPOBAaHWMEM  cieayromue. Bo-nmepBeiX, 1enu
KOHCYJIbTUPOBaHUs UMEIOT CBSI3aHHBIM C CO3HAHMEM AaCHEKT. B pa3inuHON CTEneHu Bce
KOHCYJIbTAI[MOHHBIE MOAXO0JIbI (DOKYCHUPYIOTCS Ha M3MEHEHUU YyBCTB, MbBICIECH U JIEHCTBUI
moaei TakuM 00pa3oM, 4TOOBI OHM MOTIIH XKUTh Oosee 3pdexTuBHO. Bo-BTOPHIX, mpoliecc
KOHCYJIbTUPOBAHMSI HOCUT IICUXOJOTMYECKHM Xapakrtep. KoHCynpTMpOBaHME HE SBIISIETCS
YeM-TO CTaTHUYHBIM, OHO TMOJpa3yMeBaeT OOMEH MBICISMU MEXIy KOHCYJIbTaHTAMHU U
KIIMEHTAMH, a TAKKE MPOTEKAHNE MBICIUTEIBHBIX MPOIECCOB OTAEIBHO Y KOHCYJBTAHTOB U Y
knueHToB. Kpome Toro, Gomnblnas 4acte HH(OPMAILIUU, TTOTYYEHHOM PU KOHCYJIBTUPOBAHUU,
MIPOSIBJISIETCS B CO3HAHUU KIIMEHTOB B MHTEPBAJaX MEXIY 3aHATHSIMH, a TaKKE B MEPHOJIBI,
KOTJla KJIMEHTHI MBITal0TCS MOMOYbL ce0e caMu TOcjie OKOHYaHUS KOHCYJIbTHpOBaHHs. B-
TPEThUX,  OCHOBOIIOJATalIINe  TEOPUU,  «IUTAIOIMIHUE»  KOHCYJIbTUPOBaHUE, U
HCIIONB3YIOIIMECS B HEM BO3JEHCTBUS ABISIIOTCA ncuxojoruueckumu [9. — C. 13 — 14].
Hakonen, M0OXHO 0OpaTUTBCA K OMNPENEICHUI0 KOHCYJIBTUPOBaHUS, TpemiokeHHoro K.
PomxepcoM kak «mpoliecca, aApecOBAHHOIO B NEPBYKD O4Yepeab TEM, KTO CTPAgaeT OT
OTIpEICTICHHOTO MICUXOJIOTUYECKOTO HaIPSKEHUS u TICUXOJIOTHYECKOU
Henpucnocoonennoctm» [14. — C. 88].

Kak ormewator Carton u Crwoapt (Sutton u Stewart, 1998), tepmun
«KOHCYNBTUPOBAaHME» YacTO MYTAlOT C TMPEJOCTaBICHHEM COBETOB (B  CIOBapsx
KOHCYJIbTUPOBAHHE OMPEEseTCs B TEPMHUHAX COBETOB M PyKoBojcTBa). Ha camom nere
COBET — OTO TJIaBHBIM 00pa3oM OJHOCTOPOHHUH TMIpolecc, B paMKaxXx KOTOPOTO
BBICKA3bIBAIOTCSI MHEHHS, BBIHOCATCS CYXACHHS, MPEIaraloTcsi peKOMEHIAINH, U BCE ITH
BO3JICHCTBUS OMHUPAIOTCA Ha MeXaHW3M yOexaeHus. PyKOoBOACTBO — Takke TIJIaBHBIM
00pa3oM OJHOCTOPOHHHM IMPOIECC MOMJICPKKH M CTUMYJIMPOBAHHS, BKJIIOYAIOIMINN B CeOs
yKa3aHue  JajbHeimero  myTd, oOydeHue, HHCTPYKTHPOBAHHE,  BO3JCHCTBUE.
KoncynpTupoBanue — 3TO JABYCTOPOHHHM TIpOIIECC COTPYAHHUYECTBA B  paMKax
MOAJICP>KUBAIOIIUX OTHOILIEHHH, CIIOCOOCTBYIOIIUX TTOHUMAHUIO KIIMEHTOM CBOEH MPOOIEMBI,
MMOHMMAHUIO HEOOXOIMMOCTH JIEHCTBOBATh U OCYLIECTBIIATh afekBaTHbIE Aeiictus [34. — C.
11].



[To ompenenenuto bputanckoit accornuanuu koHcynbtupoBanus (BAC, 1984), non
3THUM TEPMUHOM «I0JIpa3yMeBaeTcsi padoTa ¢ MHAMBUAYYMAMHU U UX B3aUMOOTHOIICHUSMH,
HampaBjJICHHAs Ha pa3BUTHE, TOMJEPXKKY BO BpeMs KpH3HUCa, IICUXOTEpaIHuio,
HACTaBHUYECTBO WM peElIeHHEe MpolOyieM... 3amadya KOHCYJIbTHPOBAHHUS — TMPEAOCTaBUTh
KJIMEHTY BO3MOXKHOCTb IPOAHAIM3UPOBATh, OOHAPYKUTh M MPOSCHUTH CIIOCOOBI Oolee
YIOBJICTBOPUTEILHON W TIOJHOIEHHOW >KM3HW». B Oonee mo3gHem nokymente BAC
OTMEYAEeTCsl, YTO O KOHCYJBTaTUBHOM IIPOLIECCE MOKHO T'OBOPUTH TOT/A, KOT/Aa KTO-IHOO,
BPEMEHHO WM TOCTOSHHO HaxOJSIIMICS B PpOJIM KOHCYJIbTAHTA, MPEIOCTABIAET (WUIU
COIJIAIIAETCSl IPENOCTaBUTh) CBOE BPEMs, BHUMAHUE W YBAXKEHUE JpYyroMy (Apyrum),
BPEMEHHO HAXOJALIEMYCS B POJHM KIMEHTa. 3ajauya KOHCYJIbTHPOBAHHUS — IPEIOCTaBUTh
KJIMEHTY BO3MOXXHOCTb IPOAHAIN3UPOBATh, Y3HATh U MPOSICHUTH MyTH K O0Jiee HACHIIIEHHON
u OarononyuHoi xu3nu [33. — C. 14].

CornacHo bepkcy u Ilredppy (Burks and Steffre, 1979), «koncynmpTUpOBaHuE
npezrosaraet npodeccruoHalbHble B3aUMOOTHOILIEHUS MEXy 00YyUEeHHBIM KOHCYJIBTAaHTOM U
KJIIMEHTOM (WJIH, BO3MOKHO, HECKOJIbKUMHU JI0JbMU). KOHCYNbTHpOBaHUE MpEeAHA3HAYEHO
JUIS. IOMOIIH KJIMEHTaM IMOHATh U MPOSCHUTH BUJIEHHWE CBOETO KU3HEHHOTO MPOCTPAHCTBA U
HAY4YUTbCS JIOCTUTATh ITOCTABJICHHBIX IIeNIell IMOCPEICTBOM YETKHUX BHIOOPOB Ha OCHOBE
HeoOxoauMoi HMH(OpMAMM M Yepe3 pa3pelieHHe SMOIUOHAIBHBIX U MEXKINYHOCTHBIX
npobaem» [uT. no: 29.-C. 2-3].

HAasepx

KoncynsTupoBaHue paccMaTpuBaeTcs Kak MpoIecc, 01aroaapss KOTOPOMY JINYHOCTh B
pe3ynbTaTe MPOM3OLISAIINX H3MEHEHMH npuodperaeT Oojiee  BBICOKYIO  CTaIulo
npodeccnoHanu3Ma — JIMYHOCTHYI0 KOMIETEHTHOCTh. B KOHCYIBTHPOBAHUU CO3IAFOTCS
TaK)X€ CUTyallUHM, B KOTOPBIX MBICIM M YyBCTBA KJIMEHTA YCIBIIIAHBI, K HUM OTHOCSTCS C
yBaxXeHHeM U Oe301eHouH0. KoHcynbTupoBanue ycunuBaeT Sl KIMEHTa, €ro YBEpEHHOCTh B
cebe U MoouIpseT WHUIUATHUBHOCTh W JIMYHOCTHBIM POCT, CAMOKOHTPOJIb U KOHTPOJIb HaJ
cutyarueit [25. — C. 191].

JInuien3noHHas kKomMuccHs Accoranuu ciayxamux u MmeHempkepos CIIA, Boigaromnias
paspelieHuss Ha  YacTHYI0  MPaKTHKy, [peajiaraeT  CleAylollee  OmpeJeeHue:
«KoHCyIbTHpOBaHNE — 3TO COBOKYITHOCTh IIPOLIEYP, HAIPABICHHBIX HA IIOMOIb YEJIOBEKY
B pa3penieHny IpooieM U MPUHSATUU PEIICHUH OTHOCUTEIBHO MPO(PECCHOHAIBHON Kapbephl,
Opaka, ceMbH, COBEPILICHCTBOBAHUS INYHOCTH M MEKIMYHOCTHBIX OTHOLICHHID.

Kakx ormeuaer P. Koutonac, mMeercs MHOIro CXOJHBIX OIPEICICHUI U BCE OHHU
BKJIFOYAIOT HECKOJIBKO OCHOBHBIX MOJIOKEHUH.

1. KoHCynpTUpOBaHHME TIOMOTAeT YENOBEKYy BBIOMpAaTh U JICHCTBOBATH IO
COOCTBEHHOMY YCMOTPEHHUIO.

2. KoncynerupoBaHnue nomMoraet o0y4arsCsi HOBOMY TOBECHHIO.

3. KoHcynpTupOBaHUEe CIOCOOCTBYET Pa3BUTHIO JIUYHOCTH.

4. B KOHCYJIBbTUPOBAHUM AKIEHTUPYETCS OTBETCTBEHHOCTh KJIMEHTA, T.€. PU3HAETCH,
YTO  HE3aBUCHMBIH, OTBETCTBEHHBI HWHAMBHA  CIOCOOEH B  COOTBETCTBYIOIIUX
00CTOSTENTLCTBAX MPUHUMATH CAMOCTOSTEIbHBIC PEIICHNS], & KOHCYJIBTAHT CO3J]aeT yCIOBUS,
KOTOpBIE MOOLIPSIOT BOJIEBOE MOBEACHUE KIUEHTA.

5. CepaueBHHON KOHCYJIbTUPOBAHUS SIBISIETCA «KOHCYJIBTATUBHOE B3aWMOJEHCTBUE)
MEXAy KIHEHTOM U  KOHCYJbTaHTOM, OCHOBaHHO€ Ha  (UIOCOPUU  KIHEHT-
LIEHTPUPOBAHHOW» TEpaInu.

OCHOBOMOJIOKHUK KJIMEHT-IICHTPUPOBAHHOMW TEpanui W3BECTHBIM aMEPUKAHCKHI
ncuxotepaneBT K. Pomkepc BbII€INI TpU OCHOBHBIX MPUHIUIIA 3TOTO HAMPABIICHUS

1. xaxgast TMYHOCTH 00JanaeT OEe3yCIOBHOW IIEHHOCTHIO M 3aCITy)KMBAET YBA)KCHUS
KaK TaKoBas;

2. KaxJas INIHOCTh B COCTOSTHUY OBITH OTBETCTBCHHOM 3a ceOs,



3. Kaxmas JUYHOCTh HMMEET TPaBO BHIOMpPATh IEHHOCTH W MEJIH, NPUHUMATh
caMmocrosTeNbHbIe pemenus [5. — C. 7—38].

HeoOxomumo muddepeHimpoBath HECKOIBKO ONH3KUX KOHCYJIBTUPOBAHUIO TIO
3By4YaHHIO, IEJIIM U TEXHHKaM BHUAOB MpodeccroHanbHOl nesrenbHocTH. OIMH W3 HUX
0003HAYaeTCs KaK «KOHCYJbTalUs» (MHOTA HCIOJNB3YeTCs Kalibka C aHIJIMWCKOTO —
«xoHcanTuHry). JL.IIlynbMan onuchIBaeT 3TOT BUJI MOMOIIM KaK «...B3aUMOJIEUCTBUE MEXY
JIBYMSI WIM HECKOJIBKHMH JIFOJBMH, B XOJI€ KOTOPOTO OMpeAeNiEHHbIC CIeIHaIbHbIe 3HAHUS
KOHCYJIbTAHTa HCIIOJIb3YIOTCS JUIsl OKa3aHHsA MOMOUIM KOHCYJBTHPYEMOMY B pELICHUU
TEKYIIUX IPOOJIEM WK MPH MOATOTOBKE MEPCTIEKTUBHBIX MPOTPaMM.

NHorma nelicTBUS KOHCYJIbTaHTA OIICHMBAIOTCS KaK KaTajlu3aTtop, OOJIerdaroliui
paboty, GOpMyIUPYIOMIUKA €€ MOTHUBBI M POJIb, PA3bSICHSIONINA IMOCIEACTBUS Pa3TUYHBIX
aNbTepHATUB, MOMOTAIOLIUN KOHCYJIbTUPYEMOMY O0ojiee CHUCTEeMAaTHYeCKH U OOBEKTHBHO
OLICHUTh CTOSIIIUE Teped HUM TPOOJIEMbI C IENbI0 PACIIUPEHUS BBIOOPA BO3MOMKHBIX
BapHaHTOB TNoBeneHUs. KOHCyJIbTaHT Takke cooOulaer o HOBOM HH(pOpMaluu, paHee
HEJOCTYITHON KOHCYJIBTUPYEMOMY, WJIM K€ OCBEXAeT B €ro MaMsaTH cTapbie 3HaHus. B
KOHCYJIbTAIMSIX 10 OINpEAeICHHOMY CIIydal0 YIop AejlaeTcsi Ha KOHKPETHOM KJIHEHTe, Oyb
TO 4YEJIOBEK, CeMbsl, Tpynma win oOmmHa. XO0Ts KOHCYJIBTAHT YacTO JaeT WH(GOPMAIIHUIO,
KOTOpasi TOMOTaeT KOHCYJbTHUPYEMOMY IIO-HOBOMY B3I[UVISHYTh Ha BOJHYIOIIYIO €ro
npo0iieMy, 3TOTO B psijie CiydaeB HemoctarouHo. KoHcynsTupyeMoMmy Hepeako Tpedyercs
HEMOCPEICTBEHHAs] TOMOIIb JJIsl BOIUIOLIEHHUS] HOBOTO 3HaHUs B AectBue...» [18. — C. 31
— 32].

B mMHOroumcneHHbIX paboTax AUCKYTHUPYETCS MpodiieMa OOIIero M pPa3IMdHOTO B
TaKMX BHUJAX TIOMOINM, KakK IICUXOJOTHYECKOe KOHCYJIbTHPOBAHUE W TICUXOTEparus
(MenuuuHCKasgs W HeBpaueOHas). KoHCynbTHpOBaHHME OT MEAMIMHCKONH IICHUXOTEepanuu
OTIIMYAeT B MEPBYIO OYEpEab OTKA3 OT KOHIEMIUU OONIe3HH. METUIMHCKasT TICHXOTepanus
03HAYaeT KOMIUIEKCHOE JieueOHOe, BepOalbHOEC W HEBEepOabHOE, BO3JICHCTBUE HA AMOIIUH,
CY)KICHHs, CaMOCO3HAaHUE YelOBeKa TMPU MHOTUX T[ICUXMYECKHUX, HEPBHBIX U
MICUXOCOMATHYECKUX  3a0osieBaHusx. [IpudyeM  yCIIOBHO  pa3iMyalOT  KIMHHYECKH-
OpPUEHTHPOBAHHYIO TCUXOTEPANHI0, HAMPABICHHYIO MPEHUMYIIECTBEHHO HA CMSTYEHHE WU
JUKBHJIAIUIO HMMECIOIICHCS CHMIITOMATHKH, W JUYHOCTHO-OPUCHTHPOBAHHYIO, CTaBSIIYIO
3aa4yeil coaeiicTBIe MAIlMeHTy B M3MEHEHUH €ro OTHOLICHHS K COLMATbHOMY OKPYKEHHIO U
COOCTBEHHOW JHYHOCTH. [ICMXMATPBI HCIONB3YIOT MPEHUMYIIECTBEHHO MEIMKAaMEHTO3HOE
JIEYCHHUE U PYTHe METObI, T/ie MallMeHT BHICTYMAeT KaK MAacCUBHBIN OOBEKT BO3NECHCTBUS;
TICUXOJIOTH-TICHXOTEPAIIEBTHl HCIIOJIB3YIOT METOMbI JTUAIOTHYECKUE, TAC KIUCHT BBICTYIIACT
KaK CyOBeKT, Ha pPaBHBIX YUaCTBYIOLIUI B Mpoliecce ncuxorepamnuu [6; 8].

0. E. AunemmnHa omnpenenser IMCHUXOJOTHYECKOE KOHCYJIbTHUPOBAHHE  Kak
«HETIOCPEJICTBEHHYIO Pa0OTy ¢ JIOJbMH, HANpPaBIECHHYI0 Ha pEIlIeHHE Pa3IMYHOTO poja
TICUXOJIOTHYECKUX TPOOJIEM, CBS3aHHBIX C TPYTHOCTSIMU B MEXKJIHYHOCTHBIX OTHOIICHHSIX,
I7ie OCHOBHBIM CPEJCTBOM BO3ACHCTBHS SBISETCSA OMpEACNCHHBIM 00pa3oM MOCTpOEHHAas
Oecenay». Ilcuxonornyeckoe KOHCYJIbTUPOBAHHE OPUEHTHPOBAHO TPEXK/E BCETO HA MOMOIIb
KIMEHTY B PEOPraHU3allii €ro MEKJIMYHOCTHBIX OTHOIICHUH, a MICUXOKOPPEKIUOHHOE WU
TICUXOTEPANIEBTUYECKOE BO3JICHCTBAE OPUEHTUPOBAHO B OCHOBHOM Ha PEIICHUE TITyOWHHBIX
JTUYHOCTHBIX MPOOIIEM YelloBeKa, JIeKaIIMX B OCHOBE OOJBIIMHCTBA KU3HEHHBIX TPYIHOCTEH
u KOHQHKTOB. K TOMy XK€ TEPMHUH «IICUXOTEpAaIvs» SIBISICTCS MEXIYHApPOAHBIM U B
OOJIBIIMHCTBE CTPaH MUPA OJHO3HAYHO HCIOJB3YETCS MO OTHOIICHHUIO K METOoAaM paloThl,
OCYIIECTBIIIEMBIM MpodeccHoHaIbHBIME Ticuxoioramu [1. — C. 5].

bepmu (Bearly, 1995) mnpennaraer crnenyromyro TaOnHWIly Kak pe3yJbTaT
OCYIICCTBIICHHOTO WM aHAJUTHYECKOTO 0030pa NPUBOJAMMEBIX B Pa3IMIHBIX padoTax
B3TJISI0B HA  pa3nuyus MEXIy  KOHCYJIbTUPOBaHUEM u MICUXOTepanuen
(ncuxoananutudeckoro tumna) [20. — C. 53].



Tabnuua 4. OCHOBHBIE pa3IHYUs MEXIAYy KOHCYJIbTHPOBAHUEM H IICUXOTEpanuei

dakTop Bun Bo3aelictBusg

KoHncynbpTupoBanue [IcuxoTepanus
Mecro YupexkIeHus  pa3iau4yHoro YupexaeHus

OCYIIIECTBIICHHUS pona CHCTEMBI 3PaBOOXPAHEHUS
JnurensHOCTH Kparkocpounoe Jonrocpounoe
Mosker OBITH Hallle,
Yacrora ExeHenenbHO uim pexe
JyeM eKeHEeIFHO
OOBEKTHI KnnenTor [TanmenTs!
Iens Ycunenue CIIOCOOHOCTH N3mMmeHeHue
MPEOAOJICHUS TPYAHOCTEMN JETEPMUHAHT TIPOOIIEMBI

Hauvanpuas asa HIIH 3acrapenas, TaBHETO

[Tpobnema ¢ P A
HEJJaBHEE MPOUCXOKIACHUE MIPOUCXOKICHUS
I'maBHBII 0OOBEKT BzaumopeticTtBue C o
N BnyTtpennunii mup
BO3JCHCTBHUSI BHEIITHUM MHUPOM
Pa6ora c
Merton [Iposichenue npobieM
KOHTPIEPEHOCOM

MHorue aBTOphl OTMEYAIOT, YTO OYE€Hb TPYAHO TMPOBECTH TPAHUILY MEKIY
KOHCYJIbTUpOBaHueM H mcuxorepanued. Tak, eme K. Pomxepc mucan: «Panbmie Obuio
MIPUHATO HA3bIBaTh «KOHCYJBTHPOBAHUEM)» €JIMHHYHBIE M TIOBEPXHOCTHBIE KOHTAKTHI C
KIIMEHTOM; OoJieeé HWHTEHCHBHBIE U TMPOJOJDKUTENbHbIE KOHTAKTHI, HANpaBlCHHbIE Ha
MIyOOKYI0  PEOpPTaHHM3alldi0  JUYHOCTH, O003HAYAIUCh TEPMHUHOM  «IICUXOTEpAIusy.
.../IlHTEHCHBHOE M YCHEIIHOE KOHCYJbTUPOBAHUE HUYEM HE OTJIMYAETCA OT MHTEHCUBHOHN U
ycnemHoi neuxorepanum» [15. - C. 9-10].

B pa6orax 0. Anemmnoi, P. Koutonaca, B. MenoBmukosa, P. Henbcon-J/»oyHca u
JIPYTUX aBTOPOB YKa3bIBAC€TCSs, YTO U KOHCYJIbTHUPOBAHHME, U MCUXOTEPAMNUS MPEACTABIISIOT
co00i1 ckopee MHOT03JIEMEHTHBIE, UYeM OJTHOPOAHbIE 001aCTH 3HAHUS U JIeATENbHOCTH. bosnee
MpaBWIBHBIM ~ OyJIeT  paccMaTpuBaTh  KOHCYJbTAIIMOHHBICE  TMOAXOABI W METOJBI
MICUXOJOTHYECKON TEpaIuH.

[TonbITKM MPOBECTU YETKYIO TPAHUILY MEXKY KOHCYJIbTUPOBAHUEM M MCUXOTEpaINuen
OCHOBBIBAIOTCSI HA CIEAYIOIIUX Pa3INYUsAX MEXIY HUMU: ICUXOTEPANEBTHI ACIIAIOT aKLEHT
Ha JTUYHOCTHON MEpPEeMEHE KaKOTo-JIM0O pojia, B TO BpeMsi KaK KOHCYJIBTAHTBI CTPEMSITCS
MIPEXJI€ BCEr0 MOMOYb JIOJSAM B HCIOJIB30BAHUH MMEIOIINXCS Y HUX PECYPCOB U YIyUYLIUTh
kagectBo ux xkm3HM (Tyler, 1961); mcuxorepamneBThl MMEIOT JAEJI0 C 0Oojee TIKEIbIMU
paccTpoiicTBaMH, MOATOMY «IICUXOTEpaIus» SBISETCS B OONbIIEH CTENEHH MEIUIUHCKUM
TEPMHUHOM, YEM «KOHCYJIbTUPOBAHHE.

Kak KOHCyNbTaHTBI, TaKk M IICHXOTEpAINlEBTHl MCHOJB3YIOT OJHU M TE€ IXKe
TEOPETUYECKHE MOJACIH U MOMYEPKUBAIOT, YTO HEOOXOIUMO IIEHUTHh KIIMEHTA KaK JIMYHOCTb,
BBICIYILIMBATh €r0 COYYBCTBEHHO, BOCIHPHUHUMATh CKa3aHHOE W MOOUIPATH CTPEMIICHUE
KIIMEHTa MIOMOTaTh caMOMy cebe U OTBeuaTh 32 CBOM MOCTYNKHU. Kak B KOHCYJIBTUPOBAHUU,
TaKk U B I[ICUXOTEPANUHd UCHOJB3YIOTCA TE€ K€ camble MNpo(ecCHOHANbHBIE HAaBBIKU;
TpeOOBaHUs, TPEIBSABISIEMbIE K JMYHOCTH KIUEHTa H IICHXOTEpareBTa, OIMHAKOBBI;
MpOLEAYphl, HCIONb3yeMble B KOHCYJIBTHUPOBAHUUM M TICUXOTEpalHM, TOXKE TIOA0OHBI.
Hakonen, m B mepBoM U BO BTOPOM CIydasX TMOMOIIb KJIMEHTY OCHOBBIBAE€TCA Ha
B3aMMOJICHCTBUH MEXy KOHCYJIbTAHTOM (TICUXOTEpANeBTOM) U KJIMEeHTOM. M3-3a TpyAHOCTH
pasneNieHuss OTHUX JBYyX O0ONacTel HEKOTOpble TPAKTUKH  HCIONB3YIOT  TOHSATHUS



«TICUXOJIOTUYECKOE KOHCYJIBTUPOBAHUE» U «IICUXOTEPANUsD KaK CUHOHUMBI, apryMEHTHPYS
CBOIO TOYKY 3PEHHUS CXOXKECTBIO NEATEIBHOCTH IICUXOTEPANEBTa U KOHCYJIBTaHTa-IICUXO0JIOTA.

HekoTopple  aBTOpBl ~ CUMTAIOT  KOHCYJIBTHMPOBAaHME  HAYaJbHBIM  ATaloM
ncuxoreparneBTudecko momormm [1; 5; 8; 9]. Ilo muenumto bepmu (Bearly, 1995),
KOHCYJIbTUPOBAHME JIEKUT IIE-TO IIOCEPEINHE MEKIY BHELIHEH APYKECKOU NMOAIEPKKON U
riTyOMHHOM NCUXOTEepanuel, BKIo4as B ce0s HEKOTOPbIE JIEMEHTBI KaK TOro, TaK U JPyToro.
C mepBbIM CBsI3aHO OOIIEHUE B TPYIHBIX CTPECCOBBIX CUTYalUsAX C KEM-TO U3 JIpy3ed, B KOM
YBEPEH, KTO MOXET yYacTJIUBO BBICIYIIATh U HACTPOUTHCS HA HYXHYIO BOJHY, OOOJpPUTH U
nojuepkatb. Takoe oOIIeHHE MOXKET BKIIOYAaTh B ceOsi 3JI€MEHTHl KOH(PPOHTALUHU WU
coBeThl ThUna «5 Obl Ha TBOeM MecTe..» (MOciIefAHee — KaK pe3yJbTaT OTCYTCTBHUS
crenuaIbHOM KOHCYJIbTaTUBHOM noaroToBku) [20. — C. 51].

B 3akmroueHue 3TOro KpaTrkoro aHaln3a CXOACTBA M PA3NM4YUN Pa3jIMYHBIX BHIOB
CTEeLUANTN3UPOBAHHON KOHCYJIBTATUBHON IMOMOIIIM MIPHBEIEM CBOJHYIO TaOJIUIly U3 KHUTH B.
FO. MenoBmukona [8. — C. 7].

Tabnuua 5. Paznuyust BUJOB CHEMATM3UPOBAHHON KOHCYIHTaTUBHON ITOMOIITH

Hamnpasnenue CyObekr OOBekT Hens
JInkBumanus
CHUMIITOMOB
JInuHOCTHBIE 5
Bpau
MEXJIMYHOCTHBIE
(ncuxuatp)
U3MEHEHUS
[Tcuxorepanus
Bpau, IICUXOJIOT, .
bonbHoi,
A. Knuanuecku- . HanueHT
COIMATbHBIN .
OPUEHTUPOBAHAs bosbHOM, HcnpaBnenue tex win
pabOTHHK
B. KJIUEHT MHBIX
JIMYHOCTHOOPHEHTUPOBAHHAS paccTpoOCTB,
Bpau, TICUXOJIOT
HOpMaJIU3anus
IIcuxokoppekuus IICUXUYECKON
bonsHOIA, NEATEIBHOCTHU
KJIMEHT
[Icuxomor
Onrumusanus
HeBpauebHas mncuxotepanus B3aMMOOTHOILIECHHI
Kinent (Hammpumep, B
Knuent, ceMbs, npoOJIEMHBIX CEMbBSIX)
., Tpynma
KoHcynpTupyrommii py
Koncynpruposanune
TICUXOJIOT,
. Apnantanus K KU3HU
COIMATBHBIN
3a CYET aKTUBHU3ALUU
pabOTHHK

JIMYHOCTHBIX
pecypcoB (BbIXOA U3
TPYAHOM  KU3HEHHOU
CUTYallUN)

Ilenu n 3a7a4y KOHCYJIBTATUBHOM ITOMOIIU

JIro6ast KOHCYJIbTaTUBHAS MOMOILb JJOJDKHA 0a3MpOBATHCS HA MOTPEOHOCTAX KIMEHTA.
B 3TOM KOHTEKCTE MOKHO TOBOPHUTH O JIBYX OCHOBHBIX IIEJISX:

1. noBbImeHre 3 PEKTUBHOCTH YIPABICHUS KIIMEHTOM COOCTBEHHOM! KU3HBIO;



2. pa3BUTHE CINOCOOHOCTM KJIMEHTA pEelIaTh MPOOJEMHbIE CUTyallud U pPa3BHBATh
MMEIOIIUECS BO3MOKHOCTH.

KoucyneTupoBanue o00s3aTenbHO MJODKHO BKJIIOYATh HAydeHUE KIIMEHTa, T.C.
MIPUBHECEHHUE B €r0 >KU3Hb HOBBIX LIEHHOCTEH, albTepHATUBHBIX PAKYPCOB BUACHUS >KU3HU,
CIOCOOHOCTH BBIPA0AThIBaTh pEIICHHsT COOCTBEHHBIX MNpPOOJEM M peaan3oBaTh UX Ha
npakTuke. MHorga 1enuM KOHCYJNbTUPOBAaHUS pa3[eNsioT Ha IeJid, CBSA3aHHBIE C
UCTIpaBJICHUEM (KOPpPEKLUei), U IeNu, CBsI3aHHbIE C O0ECTEYeHUEM POCTa WM pPa3BUTHSL.
3amauu pa3BUTHS — 3TO 33Ja4H, C KOTOPHIMHU JIFOJIM CTAJIKMBAIOTCS HA Pa3HbIX dTamax cBoei
®u3HU. Hampumep, 3T0 mepexol K HE3aBHUCHMOMY CYIIECTBOBAHUWIO, MOUCKU TMapTHEpA,
BOCIMTAaHWE JETEe W ajanTtaiusi K crapocTd. s MOCTHXKEHUs UeNel, CBSI3aHHBIX C
pa3BUTHEM, HEOOXOAMMO KaK T[OJABJICHWE HETaTUBHBIX 4YepT, TaK © YCHJICHUE
MOJIOKUTEBHBIX KaueCTB.

B koHcynbTHpOBaHMHM OOJBIIOE BHUMAHHE YICNISCTCS TOCTIKEHUIO COCTOSHUS
MICUXOJIOTHYECKOTO KOM(OpTa U COXpaHEHHUIO AYIIEBHOTO 370poBhsi. [1o A. Macioy, nmonHas
CaMOaKTyalIM3alusl MOJpa3zyMeBaeT PEalN3alUI0 TBOPUECKUX CHOCOOHOCTEH, aBTOHOMHUIO,
COLIMAJIbHYIO pealln3alii0 U CIOCOOHOCTh COCPENOTOUUTHCS Ha pelieHuH npodiaemM. MoxkHO
CKa3aTh, YTO KOHEYHAs 1e1h KOHCYJIBTHUPOBAHMS — HAYYHTh KIMEHTOB OKa3bIBaTh MOMOIIH
caMuUM cebe M TaKuM 00pa30oM Hay4HWTh WX OBITh CBOMMH COOCTBEHHBIMU KOHCYJIbTAaHTAMH
[7; 19]. OTo0 cornacyercst ¢ OJHUM M3 BEAYLIUX METOJO0JIOTUYECKUX MPUHIIUIIOB COLIMAIBHON
paboThl — KOHIICTIIIMEH HE3aBUCUMOM KU3HH.

Kak ormeuaer P. Kouronac, Bompoc ompeneneHusi Leieid KOHCYJIbTHPOBAHUS HE
SBIIAETCS TPOCTHIM €IIe U TOTOMY, YTO 3aBHCUT Kak OT THOTpPeOHOCTEH KIMEHTOB,
o0palIaomuxcs 3a MOMOIIBIO, TaK M OT TEOPETHUECKOW OPHUEHTAIMH CaMOTO KOHCYJIbTAHTA.
OaHako MOXKHO BBIJEIHUTH HECKOJIBKO YHHUBEpPCAJbHBIX IIeNiel, KOTOpble B OoJblLIeH WU
MEHBIIICH CTENEHU YIIOMUHAIOTCS TEOPETUKAMH Pa3HBIX IIKOJI.

1. Cnoco6cTBOBaTh M3MEHEHUIO TIOBEJICHUS, YTOOBI KIIMEHT MOT KHUTh MPOAYKTUBHEE,
UCTIBITHIBATh  yNOBJICTBOPEHHOCTh JKU3HBIO, HECMOTPS HAa HEKOTOphIE HEU30EKHbBIE
COIIMAIIbHBIC OTPaHUYCHUSI.

2. Pa3BuBaTh HaBBIKM NPEOAOJTCHHUS TPYIHOCTEH MPH CTOJKHOBEHUH C HOBBIMU
KU3HEHHBIMU OOCTOSITENTLCTBAMU U TPEOOBAHUSAMHU.

3. Obecrieunts 3¢ (HeKTUBHOE MPUHATHE KU3HEHHO BaXKHBIX pelieHuil. B mpouecce
KOHCYJIbTUPOBAHUS IMAIIMEHT MOXXET HAYYUTHCS NPUHAMATH CAMOCTOSITEIBHBIC PEIICHUS,
pacmpenensaTh CBOE BpPeMsl M SHEPTUIO, OLICHHWBATH IMOCIEICTBHUS pPUCKA, CBOMCTBA CBOEU
JMYHOCTH, HMCCIENOBATh IOJIe HEHHOCTEHW, B KOTOPOM IPOMCXOAUT TPUHSTHE PpEIICHUH,
MpeooeBaTh SMOIMOHANBHBIE CTPECCHl, MOHMMATh BJIHMSHHE YCTAaHOBOK Ha TPUHSATUE
PELIEHH U T. 1.

4. Pa3BuBaTh yMeHHE 3aBS3bIBATH U MOAJICPKUBATH MEXKIUYHOCTHBIE OTHOIICHHMS.
OOmieHre ¢ JIOJPMH 3aHUMAET 3HAYUTENBHYIO YacThb JKM3HH M y MHOTHX BBI3BIBAET
TPYJHOCTH H3-32 HU3KOTO YPOBHSI MX CAaMOYB@)XKEHHS WM HEJOCTATOYHBIX COIMAbHBIX
HaBBIKOB. Bynp TO cemeiiHble KOH(MIMKTBHI B3pPOCIBIX WM TPOOJIEeMbl B3aMMOOTHOIICHHUN
JeTei, cleqyeT yNIydIlaTh KayeCTBO KU3HU KJIMEHTOB IMOCPEICTBOM OOYYECHHsS Ty4lIeMy
MIOCTPOSHHUIO MEKITMIHOCTHBIX OTHOIICHUH.

5. O6neryuth peanu3aluio ¥ TOBBIIICHHE MOTeHIMAaNa JUYHOCTU. [lo MHeHHIO
bromepa (Blosher, 1966), B KOHCYJIbTUPOBAaHUN HEOOXOAMMO CTPEMHUTHCS K MaKCUMAIBHON
cBoOOse KiueHTa (yYWThIBasi €CTECTBEHHBbIC COILMAIbHbIE OTpPAaHMYEHUS), a TaKXKe K
Pa3BUTHIO CIOCOOHOCTH KJIMEHTa KOHTPOJHPOBATH CBOE OKPYXKEHHE M COOCTBEHHBIC
peaxiuu, MpoBOLUPYEMbIE OKPYKEHUEM.

P. Meit (R.May, 1967) yka3biBaeT, uTo npu paboTe C A€TbMU KOHCYJIBTAHT JOJKEH
NOOUBATHCS M3MEHEHHUS UX ONMMKAMIIero OKpy>KeHHUsS B LENSIX MOBBIMIEHUS 3(()EKTUBHOCTH
oMoty [5. — C. 9].



[lepeunciennble 1€ BO MHOTOM COBIAJAIOT C MEPEYHEM THUIOBBIX 3aIMPOCOB
KJIMEHTOB U UX OKUJAHUN OT PE3yJbTaTOB KOHCYIbTaTUBHOM nmomontu [25. — C. 192]:

* Iy4IIIe TTOHSTh CaMOTO ceOs WM CUTYAIIHIO;

* UI3MEHUTbH CBOU YYBCTBA;

* CYMETb MPUHSATH PEIICHHUE;

* YTBEPAUTHCS B PEIICHUH;

* IOYYUTh MOAJIEPKKY IPU MPUHATUH PELICHUS;

* CyMETbh U3MEHUTH CUTYALMIO;

- IPUCTIOCOOUTHCS K CUTYaIlUU, KOTOPasi, CKOpee BCEero, He N3MEHUTCS;

* 1aTh pa3psaKy CBOMM YyBCTBaM;

* PacCCMOTPETh BO3MOXHOCTH U BBIOPATH OJTHY U3 HHX.

Hepenko KIMEHTOB MHTEPECYIOT pe3yJbTaThl, HE CBSI3aHHBIE HEMOCPEICTBEHHO C
KOHCYJIbTUPOBaHUEM: WH(POPMAITUsl, HOBBIC HABBIKH WJIH YK€ TIPAKTHYECKAsT TOMOIITb.

B ocHOBe Bcex 3THX 3alpocoB JEXKUT uaes u3MeHeHus. HeszaBucumo oT xapakrepa
3arpoca WM TUTA TPOoOJIeMbI CYIIECTBYIOT Y€ThIPE OCHOBHBIC CTPATETHH:

1. u3MeHeHue camMoil CUTyaluu;

2. U3MEHeHue cebst sl afanTaliy K CUTYallHH;

3. BBIXOJ] U3 CUTYalluy;

4. HaxXOXKICHHUE CITIOCOOOB KUTH C ATOM CUTYyaIUCH.

[Ipu »TOM emie pa3 ciaenyeT MOMYEPKHYTh HEOOXOAMMOCTh TOBBIIICHUS JIMYHOU
OTBETCTBEHHOCTH KJIMEHTOB 32 PEIICHUE MPOOIEMHON CUTYaIlMH U 3a JaJbHEUIee pa3BUTUE
cBOEro Xu3HeHHOTo crieHapus. Kmmenrty, kak otmedaer H. Jluane (1996), Hy»HO 1TOMOYb
OCBOOOJIUTBLCS OT COCTOSIHHSI OObEKTHOCTH U aKTUBU3HPOBATh KaueCcTBa CyOBEKTa, TOTOBOTO
U CIIOCOOHOTO K U3MEHEHUSIM, IPUHATHUIO PEIICHUH U UX peaTn3aluu.

@opMBI ¥ BUbI KOHCYJIbTaTUBHON IIOMOIIU

KoHncynpTaTBHas MOMOIIL MOKET OCYLIECTBIATHCA B pa3HbIX ¢GopMax M BUIAX.
CymiecTByeT mHpoKoe pazHooOpaszue (HopM KOHCYJIBTATUBHBIX MPAKTHK M KIacCH(PHUKAIUI
atux gopm [5; 8; 25; 29].

Tak, Mo KpuTepuro 0ObEKTa MOMOIIN Pa3INYal0T UHAUBHUIyaIbHOE («OIMH HA OIMH)
WJTU «JTULIOM K JIUILY»), TPYTIIIIOBOE U CEMEMHOE KOHCYJIbTUPOBAHHUE.

I[To xputepuro Bo3pacta AuddepeHupyoT padboTy ¢ A€TbMU U B3POCIBIMHU.

[IpocTpancTBeHHasi opraHu3anus KOHCYJIbTUPOBAHUS MOXKET OBITh OCYIIECTBIICHA B
dbopMaTax KOHTAaKTHOro (OYHOTO) WJIM JAMCTAHTHOTO (320YHOTO) B3aMMOJCIHCTBUS.
[TocreqHee MOKET OCYIIECTBIATHCS B paMKax TEIC(POHHOTO KOHCYJIBTUPOBAHUS (XOTS 3TO B
onpeeIeHHON CTEIEHU u KOHTaKTHOE KOHCYJIbTUPOBaHUE), MUCbMEHHOTO
KOHCYJIbTUPOBAHMS, a TaK)Ke Yepe3 MevyaTHbIe MaTepualbl (HAyYHO-TIOMYJISIPHBIC W3IaHUS U
PYKOBOJICTBA IO CAMOIIOMOIIIH).

[To xpuTepuio MPOAOIKHUTEIHBHOCTU KOHCYJBTUPOBAHUE MOXKET OBITH DKCTPEHHBIM,
KPaTKOCPOYHBIM U JOJITOCPOYHBIM.

CymiecTByeT  TakKe€  HECKOJIBKO  THUIOJIOTHMH  KOHCYJIBTAaTHBHOM  TTOMOIIIH,
OPUEHTHPYIONIMXCS Ha COAEp)KaHME 3alpoca KIMEHTa M XapakTep MpoOIeMHON CUTyaluu.
Tak, paznTu4arOT UHTUMHO-JIMYHOCTHOE, CEMEMHOE, TICUXOJIOTO-TIEAArornueckoe M JIeJI0BOE

koHcynbTupoBanue [10. — C. 22 — 23]. KoHcynbTHpOBaHHE MOXKET ObITh peakuueil Ha
CUTYyallMI0 KIMEHTa — «KPU3MCHOE KOHCYJbTHPOBAHHME» JUOO CTUMYJIOM JJsi pocTa U
pa3BUTHS  KJIMEHTa —  «pPa3BHBAIOIIEe  KOHCYJIbTHPOBAaHHE». TpagULMOHHO O

KOHCYJIbTUPOBAHUU T'OBOPAT NPUMCHHUTCIBHO K CHUTyallUM BO BPEMS WM IIOCJIC KpHU3HUCA,
OJHAKO CJICOA0BAJIO OBl TaKkKe IOMOraTh JIoaaM  OpeIBUACTb BO3MOXKHBIC HpO6JIGMBI B
6YI[yH1€M, HAaY4YWUTb UX PACIIO3HABATH MPU3HAKHW HAABUTAIOLIETOCA KPpU3HCa U BOOPYIKHUTH UX
HaBbIKAMU TIOAABJICHUA KpPU3UCOB B 3apOAbIILIC. JIro6oe YCIICMIHOC KOHCYJIbTUPOBAHUC
noapasyMeBacT JINIHOCTHHIN POCT, OJHAKO B KpHSHCHOfI CUTyalluu 4YCJIOBCK HAXOIUTCA B €€



THUCKAaX, TOJI IaBIIEHUEM OOCTOSITENLCTB, U MOCKOJIBKY KOHCYJIbTHPOBAHUE OTPAHHYMBACTCS
paMKaMU CyHIeCTBYIOIIEH MpoOiIeMbl, KOHLIENTYaIbHbIH U MOBEACHYECKUN apceHall KJIMeHTa
MOXET MOIOJTHUTHCS B BeChbMa HeOobIoM o0beme [25. — C. 187].

Xepon (Heron, 1993) BbigenseT mecTh KaTeropuii KOHCYJIBTATUBHBIX BO3JICHCTBHI B
3aBUCMMOCTH OT UX Ieled U COJAEpX aHUs: aBTOPUTApHbIC: MPEANUCHIBAIOIINE,
uHpopmupyomue, KOHOPOHTAIIMOHHBIE — W (DACHIUTHUPYIONIHE: KaTapCHYECKHE,
KaTaJINTUYECKHE, TOACP>KUBAIOIIHE.

[IpenmnuceiBaromiee BO3eHCTBHE CPOKYCHPOBAHO HA MOBEACHUM KIMEHTa BHE PaMOK
KOHCYJIbTaTUBHOTO B3aUMO/ICUCTBUSI.

WNudopmupyromiee BO3JeiCTBUE NMPEAOCTABISIET KIWEHTY 3HAHUS, MH(GOPMALHUIO U
CMBICIIBI.

KondponTanmonHoe Bo3AeiiCTBHE UMEET CBOEH IEIbI0 OCO3HAHNE KIMEHTOM KaKhX-
00 OTPAHUYUTENLHBIX YCTAHOBOK WJIN TTOBEICHUS.

Karapcuueckoe BO3aeiCTBUE MPUMEHSETCS C 1I€JIbI0 TIOMOYb KJIMEHTY pa3psAUThCS,
JIaTh BBIXOJ] MOJABISIEMBIM OOJIE3HEHHBIM IMOLUSAM (abpeakiusi), TIIaBHBIM 00pa3oM TaKUM,
KaK rope, CTpax Ui THEB.

Karanutuueckoe BO3eHCTBHE OPUEHTHUPOBAHO HA CTUMYJIMPOBAHHME CAMOIO3HAHUS,
CaMOYIPAaBIIIEMOTO OBITHS, HAyUYEHHUS U peuIeHus mpooem.

[TognepxuBaroniee BO3IEHCTBHE OPUEHTUPOBAHO HA MOJATBEPKACHHE 3HAUUMOCTU U
LEHHOCTHU JIMYHOCTHU KIIMEHTA, €ro Ka4yeCTB, YCTAHOBOK MJIM MOCTYIKOB.

ABTOpHUTapHBIC BHIBI BO3JCHCTBHUS OOJiee MEPAPXU3UPOBAHBI: MPAKTHK MPUHUMAET
OTBETCTBEHHOCTb 3a KJIMEHTA U OT €ro UMEHH (HAIpaBlisisd MOBEACHUE, 1aBasi HHCTPYKLIUU U
MOBBIIIAS] YPOBEHb OCO3HAHHOCTH).

dacunuTHPYIOUINe BUIbI BO3JACUCTBUS OPUEHTUPOBAHBI HAa OOJIBIIYI0 aBTOHOMHOCTh
KIIMEHTOB U TPUHSATHE OTBETCTBEHHOCTH 3a caMuX cels (ToMoras B OOJETYeHUH TYIIEBHBIX
CTpaJaHuil ¥ 0O0JIM, YMEHbLIAIONINX CUIy S, CIOCOOCTBYS CaMOCTOSATEIbHOMY Hay4yeHHIO,
MOATBEPK1asi UX 3HAUMMOCTh KaK YHUKAIbHBIX CYIIECTB).

BriGop TOro wim WHOTO THIa W BHUJA BO3ACHCTBUSA 3aBHCUT OT THIA JUYHOCTH
KIMEHTa (a Takke TUMa JHYHOCTH KOHCYJNbTAaHTa) M CHEHM(PHUKHA €ro CHUTYallUu.
CoOTHOIIICHNE aBTOPUTAPHBIX W (ACHIIUTUPYIOIMUX BHIIOB BO3JCUCTBHS CBSI3aHO TJIABHBIM
o0pa3oM C TeMOW BIACTH M KOHTPOJIA: KOHCYJNBTAHT IMOJIHOCThIO KOHTPOJUPYET KIIUEHTA,
KOHTPOJIb TOJIEJICH MEXIY KOHCYJIBTAHTOM U KJIMEHTOM, KJIUEHT MOJHOCTHIO aBTOHOMEH [26.
—C. 5—6].

TEOPUUN, MOJEJIN N IKOJIbI KOHCYJIbTUPOBAHUMA

Kaxk ykaspiBaercs B cnenuainbHOM auTeparype, cymiectByet oT 200 no 400 moaxomos
K TOHATHIO KOHCYJIBTHPOBAHUS U MOJENeH KOHCYJIbTUPOBAHUA U TCUXOTEpPAIUU.
OCHOBHBIMH TIOAXOJIAMH, U3 KOTOPBIX PAa3BHIUCH IIKOJBI KOHCYJIBTUPOBAHHUS, SBIISIFOTCS:

1. T'ymanucTudyeckue MOIXOJbI: JIMYHOCTHO-IIEHTPUPOBAHHOE KOHCYJIBTHPOBAHUE,
reIITaIbT-KOHCYIbTUPOBAHHE, TpPaHCAKTHBIN aHam3, Tepanus pearbHOCTHIO
(KOHCYJIBTUPOBAHHE 10 PEATHU3MY ).

2.  DK3HUCTEHIHMAJbHBIE  TOAXOJBI:  JK3UCTCHUIMAIFHOE  KOHCYJIBTHPOBAHHE,
JorOoTEepanusl.

3. Ilcuxoananus.

4. [ToBeneHUECKHI TOIXO.I.

5. KorHUTHBHBIE U KOTHUTHBHO-TIOBEICHYECKHE TOIXO/bI: PAllHOHAIEHO-O)MOTHBHOE
MOBEICHYECKOE KOHCYIBTUPOBAHNE, KOTHUTUBHOE KOHCYJIHTUPOBAHHUE.

6. AddexkTrBHBIC TTOAXOIBI: OCHOBHAS TEPAIHs, IEPEOIICHOYHOE KOHCYJIFTHPOBAHNE,
OMOPHEpPreTHKA.



7. DKIIEKTUYECKUE U UHTETpaTHBHBIC TIOJIXOJTBI: MYJIBTUMOIaTTFHOE
KOHCYJIbTUPOBaHUE, 3KJIEKTUYECKas TePaIus, KOHCYJIbTUPOBAHUE M0 KU3HEHHBIM YMEHHUSIM.

B mocneaHue roapl MOMyYnIN TakKe paclipoCTPaHEHHUE TaKWe TMOIXOMbI, KaK THITHO3
no M. DOpHKCOHy, TIICHXOCHUHTE3, HEUPOJIMHIBUCTUYECKOE  IMPOrpaMMHUPOBAHUE,
OpPUEHTHPOBAHHAS HA PEIICHUE MPOOIEMbI KPAaTKOCPOUYHASI ICUXOTEPAITHS U JP.

HekoToppie aBTOpBI CYHTAIOT, YTO C METOJOJIOTUYECKOM TOUKH 3pEHUs CIeAyeT
BBIICTISITH TPHU 0A30BBIX MOJIX0/a — MCUXOINHAMUYECKHI, KOTHUTUBHO-OMXEBUOPUCTCKUI U
T'YMaHUCTHYECKHH, KOTOpble Hambosnee (yHAAMEHTaIbHO OTIMYAIOTCA JPYr OT Jpyra Io
CBOWIM B3IJIsIIaM Ha YEJIOBEKa M MPUPOIY €r0 SMOIMOHATIBHBIX U MOBEACHYECKUX MPOOIEM
[5; 6; 8;9; 10; 13; 25; 29; 30].

C camoro Hayana pa3BUTHS KOHCYJIBTHPOBAHHS M TICUXOTEPANUU OTICIbHBIMU
CHelHMalucTaMl OTMEUaloCh, YTO CXOJACTBA B PA3MUYHBIX MOJIX0JaX K KOHCYJIbTHPOBAHHIO
ropazzno Oombiue, yeM paznuuuii. B 1940 r. Ha cUMIIO3MyMe C y4yaCTHEM TaKHX KpPYIHBIX
¢uryp, kak K. Pomkepc u C. Pozennseir, moiayunna ogodpeHue uaes 0 TOM, 4TO ISl BCEX
YCHEIIHbIX BUIOB TCUXOTEPANUU SBISIFOTCS OOIMMMHU Takue (AKTOPBI, KaK MOIICPIKKA,
XOpOIIUE B3aUMOOTHOLICHHUS] MEXAY KOHCYJIbTAHTOM M KJIMEHTOM, MHCAWT U U3MEHEHUs B
MOBEJICHHH.

B 1974 r. ®ponk (Frank) BeiaBunyn Te3uc: 3QpGeKTUBHOCTh TICUXOTEPANUU CBsI3aHa
MEepBOHAYAILHO HE C MPUMEHEHHEM OCOOBIX CTpaTerHii B paMKax TOrO0 WM HHOTO
KOHIENTYaJIbHOIO MOJAX0Ja, a C PsAOM OOMIMX, WK «Hecneuupuyeckux», ¢akropon. K
TakuM (PaKTopamM OTHOCSTCS: TIOCTPOSHHUE TOICPKUBAIONINX OTHOIICHHH, MPEIOCTABICHUE
KJIIMEHTY Pa3yMHOTO OOBSICHEHHsI, MTO3BOJISIONIECTO MOHATH €ro/ee mpoodiieMy, U COBMECTHOE
y4acTve KJIMeHTa U KOHCYJIbTaHTa B TEPANIEBTUYECKUX PUTYasax.

[Toznuee I'puakeBmmk u Hopkpocc (Grencavage and Norcross, 1990) Bwimenim
CIEIYIOIUE TPYIIbl HecnenuPuueckux, Wi oO0mux, (aKTOpOB, CIOCOOCTBYIOIIUX
TEepaneBTUYECKUM U3MEHEHUSM.

XapakTepUCTUKHU KIMEHTA: MO3UTHUBHBIC OXXHJAHUS, HAJEXkKIa WIM Bepa; COCTOSHUE
JTUCTPEcca WM HEKOHTPYIHTHOCTH; aKTUBHBIN ITOUCK TTOMOIITH.

KauecTBa Tepanesra:

- IpO(hECCHOHATILHO IICHHBIE YePTHI INIHOCTH;

- (hopmupoBaHe HAEKIBI U MTOJIOKUTEIHHBIX OXKUIAHUML;

* TETIOTA ¥ MO3UTHBHOE OTHOIIICHUE;

* HMIATHYECKOE TOHUMaHUE;

* HAJIMYHE COLMAIIBHOTO CTaTyca TeparneBTa;

- OE30IICHOYHOCTh U MIPUHSTHE.

IIponecc u3MeHeHMiI:

BO3MOXXHOCTh I KaTapcuca © SMOIMOHAJIBHOIO pearrupoBaHUs; OBJIAJICHUE
HOBBIMH 3JIEMEHTAaMH TIOBEACHUS; MIPEJOCTABICHUE Pa3yMHOTO OOBSICHEHUS WIIK MOJICIN IS
MMOHUMAaHUS;

* CTUMYJIMPOBaHHUE WHCaiTa (OCO3HAHUS);

* SMOIIMOHAIBHOE ¥ MEKIMYHOCTHOE HayUYCHHE;

- BHyILIEHUE U YOEKICHUE;

* OTIBIT YCITIEITHOCTU ¥ KOMIIETEHTHOCTH;

- 3¢ ekt «uranedoy;

- KACHTU(HKAIS C TePAeBTOM;

* TIOBEJICHUECKUI CAMOKOHTPOJIB;

- ocliabJieHre HapsKEHUS;

* IGCEHCUOMIIN3ALIN;

- IpeiocTaBlIeHne NHPOpMAITUH/00ydeHusI.

Merto1bl BO3IEUCTBHS:



* ICTMIOJIb30BaHNE TEXHUK;

- (hoxycHpoOBKa Ha «BHYTPEHHEM MHUPEY;

* CTPOro€ COOTBETCTBUE TEOPUU;

* cO3JIaHue 0JIarOTBOPHON OKPYIKAIOIIEH 0OCTaHOBKH,

* B3aUMOJICHCTBHE MEXKIY JBYMs JIIOJIbMU;

- o01IEHHE;

- 00BsICHEHHUE pOJICH KITMEHTa U TepareBTa.

XoTs 3T (PaKTOPBI peasin3yloTCa B paMKax Pa3iMYHBIX MOJIXOJ0B MO-Pa3HOMY, OHU
BCE TMpEIAHA3HAUCHBI /I YCWICHHS Yy KIWEHTa 4YyBCTBAa TOCIOACTBA HAJa JABAIIUMHU
BHEUIHUMH U BHYTPEHHUMH CHUJIAMH MOCPEICTBOM HUX O0O3HAUEHUS, KOHILIECTTyalln3allud U
MONly4eHUsI ~ TMO3UTUBHOTO  OMbITa.  Takas  TO3UIMS  TPOTHUBOPEYHT  MIUPOKO
pacnpocTpaHEHHOMY B Cpelleé KOHCYJIbTaHTOB U IICHXOTEPANeBTOB YOEXKIEHHUIO, 4YTO K
MO3UTUBHBIM PE3yJIbTaTaM JJisi KJIMEHTOB MPHUBOIAT UCKIIOYHTEIHHO MPUMEHSICMbIE UMU
TEXHUKH U CTpaTreruu Bo3aeWcTBUsA. OJHaKo B TONAB3Y KOHUENIMH OOIMIMX, WIH
«HecrenupuIeckux», (QaKTopoB MOTYT OBITh BBABHHYTHI CJHEIYIOIINE apryMEHTHI,
MOJYyYEeHHBbIE B PE3yJbTaTe MpoBeACHHBIX 3a mepuon 1975 —1990 rr. MHOrOYHCIEHHBIX
UCCIIE0BAHUM.

Bo-nepBbIX,  MOKa3aHO, YTO  pa3jdMYHble  TEOPETHUECKHE  MOAXOABl U
COOTBETCTBYIOIIIME CIICIIUATbHBIE CTPATETUH XapaKTEPU3YIOTCS CXOJHBIMHU IOKa3aTeIsIMU
yCHemHOCTH. Bo-BTOpBIX, OOHApyX€HO, UYTO HENpodecCHOHAIbHbIE KOHCYJIbTAHTHI, HE
OoO0y4YeHHbIE JOJDKHBIM 00pa3oM CIeIHabHBIM TEXHUKaM, MOTYT, MOXO0Xe, paboTaTrh He
MeHee dS(PPEeKTUBHO, YEM TMOJYUYMBIIME XOPOIIYI TIOJATOTOBKY TMpodeccHoHaIbHBIC
KOHCYJIbTAHTBl. B-TpeThbuX, caMu KIMEHTHI OIICHHBAIOT 3HAYUMOCTh «HECTIeIH(PHISCKUX
(hakTOpOB» O0JIEe BBHICOKO, YeM crenuanbHbIXx TeXHUK [29. — C. 80 — 81]. Tem He MeHee
HEJb3sT a0COMIOTU3MPOBATE POJIb OOLIMX (HPAaKTOPOB, KOTOPHIE B JIFOOOM KOHCYJIHTaTUBHOM
MOAXO0JIe€ TECHO B3aMMOJIECHCTBYIOT C TEOPETHUECKUMHU MOJEISIMU U CIIEHUATbHBIMU
TEXHUKAMHU.

Hauunas ¢ 1960-x rr., Bce Oonbiie u OOJbII€ TPAKTUKOB, KaK IMOKa3aJx
CHelHalbHbIe HCCIEAOBAaHUS, CYHTAIOT ce0s TMPUBEPKEHIAMHU <«OKICKTHYHOTO» WU
«MHTETPUPOBAHHOTO» IOAXO0Ja K KOHCYJBTHPOBAaHUIO, a HE KaKOH-THOO €TUHCTBEHHOU
Mozaenu. OHM TMONararOT, 4YTO HH OJHA MOJENb HE SBIAETCS CaMOJIOCTATOYHOH U
YHHUBEPCAILHON, U 3aMMCTBYIOT UJIEH U MPUEMBI U3 Pa3IMYHBIX MOIX010B. IMEHHO 10 3TOM
npuurnHe Hayano 1980-X IT. 0XapaKTepHu30BallOCh BBIXOJOM B CBET OOJBIIOrO KOJIMYECTBA
KHUT 110 TpoOJieMaTWKe OKICKTH3Ma W HHTErpaluoHu3Ma, co3nanueMm <«KypHama
WHTETPATUBHON M IKJIEKTHUECKOH rcuxorepanun» U «O01IecTBa ucciae10BaHus HHTErpaluu
B TICHXOTEPAITUN», & TAKXKE yIeOHO-TPEHUHTOBBIX IPOTPaMM T10 HHTETPATHBHOM TEparvu.

TepMUH <«OKIEKTUYECKUI» MPUMEHUTEIHHO K KOHCYJIHTHPOBAHUIO O3HAYAET, YTO
KOHCYJIBTAHT JIJISl yIOBJIETBOPEHHUS 3aIIPOCOB KIIMEHTA BEIOMPAET U3 psiZia TEOPUN U MOJEIer
HAWTyYIlKEe WIK Hanboliee MOaXOIsIIne e U TeXHUKU. Paznuuatores, mo A. Jlazapycy (A.
Lazarus, 1989), HecucreMaTH4eCKHM M CHCTEMaTHYECKHM (TEXHUYECKHUH) HKIEKTH3M.
Hecuctemarnueckuii 3KIEKTH3M XapaKTEpU3yeTCsl TeM, YTO KOHCYJIbTAHThI HE UCIBITHIBAIOT
HEOOXOIMMOCTH HH B JIOTHUECKH IIOCIIEAOBATEIILHOM OOBSCHEHHWH, HU B OIMIIMPHYECKOM
MOATBEP)KICHUU HCIONb3yEeMbIX UMU TeXHUK. CHCTEeMaTHYeCKHil (TEXHUYECKUN) IKICKTU3M
XapaKTepU3yeTcsi TEM, YTO KOHCYJIBTAHTHl PYKOBOJCTBYIOTCS NPEAIIOYUTAEMON TEOpHUEH, HO
KpOME TOTO MPUBJIEKAIOT TEXHUKH, UCTIOb3YEMbIE B IPYTHX BUAAX KOHCYJIbTHPOBAHUSI.

B oriamume OT CTOPOHHUKOB TEOPETHUYECKOTO OJKJIEKTH3Ma, KOHCYJIBTAHTBI —
MIPUBEPIKEHITBI TEXHUYECKOTO JKIEKTU3MA «UCTOIB3YIOT MPOIEIYpPhl, B3SThIC U3 PA3IUYHBIX
MCTOYHHKOB, HE BCET/Ia COTIIACYsl 3TH MPOIEIYPHI C TEOPHSIMHU WIH TUCIHUIUTMHAMH, KOTOPBIE
ux mnopommim» (A.Lazarus, 1989), u cuuTarOT WINHMIIHUM J00aBJIEHHE HOBBIX
OOBSICHUTEILHBIX TIPUHIIUTIOB.



B orinuuMe OT 3KJIEKTHKOB, MHTETPALMOHUCTBI HE TOJIBKO NPUMEHSIOT TEXHUKH,
UCIIONIB3YIOLINECS] B PA3IMYHBIX IOAXO0AaX, HO W MPOOyIOT KOMOWHUPOBATH pa3IUYHbBIE
Teopernueckue nozuuuu. A. Jlazapyc paccMaTpuBaeT TEXHUYECKUM SKJIEKTH3M Kak Hiar K
MHTETPAIlMOHU3MY, OJHAKO OH TNOJYEpKHBAET, YTO TMPU OSTOM HEOOXOJUMO OBbITh
ocMoTputenbHbIM [9. — C. 387 — 388].

Crapmmii 6osiee momyJisipHBIM B 1980-¢ IT. TepMUH «HMHTETpaIus» O3Ha4aeT OoJiee
aMOUIIMO3HBIM KOHLENTYAIN3UPOBAHHBIN MOJIX0], B paMKaX KOTOPOT'0 KOHCYJBTAHT CO3AAET
HOBYIO TEOPUIO U MOJIEINb U3 3JIEMEHTOB PA3JIMYHBIX TEOPUM WIH MOJEIEH.

Boiaensior mecTh pa3ianMyHbIX CTpaTeruil joctrxkenus uarerpauuu [29.-C. 101].

1. Co3ganue HOBOM CaMOCTOSITETFHON TEOPUH (CBOETO pojia «HAYYHAsT PEBOJIIOIUS ).

2. PazBuTHe OAHOI M3 CYIIECTBYIOLIMX TEOPUH B TAKOM HalpaBJICHUH, YTOOBI B HEe
MOXKHO OBLIO aCCHUMWJIMPOBATh BCE OCTajJbHbIE KOHKYPHUPYIOIIME WU albTepHATHBHbBIC
TEOpUM (JaHHAsl CTpaTervs CUMUTACTCA NPUHIMIINAIBHO OIIMOOYHOHM, MOCKOJIBKY BCE
CYILIECTBYIOIIME TEOPUHM IOCTPOEHBI HA COBEPIIEHHO DA3JIMYHBIX B3IJSAaX Ha HPUPOLY
YeJI0BeKa).

3. ®okycupoBKa Ha JIEKCUKOHE, CIOBOCOYETAHMSIX M TOHSATHUSX, UCIOJIb3YEMBIX B
Pa3NUYHBIX MOJIX0/aX, U Pa3BUTHE OOLIETO JUIsl KOHCYJIBTUPOBAHUS M MCHUXOTEPANUU S3bIKa
(maHHas CTpaTerus cuuTaeTcs MOJe3HOW I A(h(EKTUBHOTO OOIICHUS KOHCYJIHTaHTOB,
paboTaronx B pa3IMYHbIX MMOJX0aX).

4. ®okycupoBKa Ha HEMPOTUBOPEUYUBBIX OOJACTIX M OOMIMX 3JEMEHTaX Pa3iIHYHbIX
MOJIX0/I0B, YTO MO3BOJISIET BhIpaOaThIBAaTh OOIINE MOHATHS U TEXHUKH HE HA YPOBHE TEOPHH,
a BHYTPU KOHKPETHBIX cep MPUMEHEHHsI W1 KOMIIOHEHTOB KOHCYJIbTUPOBAHUS (HAaIIpUMeEp,
MOHSITHE «TEPANIEBTUYECKUM AJIbSHCY WU CTaIUN U3MEHEHMUS).

5. bonee mmpokuii 0OMEH B COOOIIECTBE MPAKTHUKOB CIIEIMATBHBIMUA TEXHUKAMU U
«pabounmu npoueaypaMm» (Hampumep, B poliecce aHalu3a KOHCYJIbTaTUBHOM paboThl APYyT
JpyTra), 4TO MO3BOJSET PACIIUPUTh HHCTPYMEHTApUI pabOThI C KIMEHTaMU Ha MPAKTHYECKOM
YpOBHE.

6. IlpoBeneHue cHenUaJbHBIX HUCCIEJOBAaHMM JUId  BbLAEICHUS  Haubosee
3¢ (}EeKTUBHBIX TEXHHK BO3JCUCTBUS B THIOBBIX CIydasX (TaKk Ha3bIBaEMBIN «TEXHUYECKUUN
SKJIEKTU3M ).

Tem He MeHee U 1o cell IeHb COXPAaHUIIOCh HEMAJIO CTOPOHHUKOB «UHCTOT0» MOJIX0/a
(KOHLIENITYyalIbHBIM  «IIYpU3M»), BBIABUTAIOLIMX IPOTHUB HKJIEKTU3MAa HEMAlO CEPbE3HBIX
aprymenToB. K HUM, B mepByI0 odepeqb, OTHOCUTCS CIPAaBEIJIMBOE YTBEPXKACHUE, YTO B
OCHOBE pa3JIMYHBbIX IOAXOJOB JIEKAT COBEPILIEHHO pa3HblEe U HEPEAKO MPOTUBOPEUHBHIE
¢bunocodpckue B3MISIABI (HA TPUPOAY YeNOBEKa, MeXaHU3Mbl ero addexkTuBHOU cdepsl,
NnoBeeHUd M 1p.). B pe3ynprate UMEIOT MECTO pa3Hble S3bIKM, WHTEpIpEeTaluu U
OOBSICHEHHSI OIHUX U TeX K€ (PEHOMEHOB, BHIOOpP pa3HBIX TEXHUK BO3JCHCTBHS, U BCE ITO
MO>KET IPUBECTHU K ITyTaHUIIE JTUOO0 OTCYTCTBUIO ayTEHTUYHOCTH.

Hakoner, HesCHO: Kak W Ha KakoM MPOQPECCHOHATBHOM SI3bIKE OCYIIECTBISATH
MOJTOTOBKY — OOY4YeHHE H CYIEPBH3HIO — CICIHATUCTOB-TIPAKTUKOB B YCIOBHUSX
OTCYTCTBHSI €ITUHOM TEOPETUUECKON MOJIETH KOHCYIHTUPOBAHUS?

KoneuHo, GOJBIIMHCTBO MPAKTUKYIOMIMX KOHCYJIBTAHTOB HaXOASTCS Kak Obl MEXay
IBYMsI TIOJIOCAMH — KOHIIETITYaJIbHBIM M SMIIUPUYECKUM, U CPEId HUX HET HU «UUCTBIX
TEOPETUKOBY», HU «IIPAarMaTUYHBIX TEXHUKOBY.

B 1990-e rr. B paMKax MHTETPUPYIOIIETO MOJIX0Ja Bce OOJbllIee paclpoCTpaHEHUE
MOJIyYMJIM TaK Ha3bIBAEMbIE «TPAHCTEOPETHUUECKHUE» KOHCTPYKTHI, T.€. MOAXOMAbI, B paMKax
KOTOpPBIX Oblla clelaHa TOMbITKAa pa3paboTaTh TaKWe MEXaHW3Mbl U TPOIEAYPHI
HAIpaBJICHHBIX Ha M3MEHEHHUS BO3JCHCTBHIA, KOTOPHIE HE BIHMCHIBAJINCH OBl HU B OJHY W3
CYILLECTBYIOIIUX MOJEIICH.



Haubonee sspkumu mprMepaMu TPaHCTEOPETUYECKOTO 1MoaAXoa (MOXKHO CKa3aTh, YTO
(akTUYEeCKH CO3/1aHbl HOBBIE KOHIIETITyaJIbHbIE MOJENHN) SIBISIOTCA: MOJEIb «yMEJIOro
MIOMOIIIHUKA», OCYILIECTBISIONIETO «MEHeMKMeHT mpobimem» Jlx. Orana (G. Egan, 1986,
1990, 1994), monenb «camoyTBepkaenus» [[x. Duaproca (J. Andrews, 1991) u KOrHUTHUBHO-
aHanutudeckas tepanus A. Paiina (A. Ryle, 1990, 1992).

B commanbHoit paboTe 60mbIIOe pacmpocTpaHeHue moryynina Mmoaenb k. Orana (G.
Egan, 1994). OH npeanonoxuil, 4YTo KIMEHT MIIET MOMOLIM KOHCYJbTaHTAa B TEX CiydasX,
KOrJla eMy TPYJIHO CIIPaBUTHCSI CO CBOMMH XM3HEHHBIMU MpoOiieMaMH, U MepBOOYEpeIHAST
3aladya KOHCYJIbTaHTa — IIOMOYb KIHMEHTY HAWTH M pPEan30BaTh COOTBETCTBYIOIIUE
peIIeHus ATUX MPOOIIEM.

Jlx. Dran paccmaTpuBaeT KOHCYJIbTHPOBAHHE KaK «MEHEDKMEHT IMpoOiemM», T.e.
yrpaBjeHue mpobjeMaMu (HE «pEIIeHHe», IMOCKOJIbKY HE BCE MIPOOJIEMBbI MOTYT OBITh
OKOHYATENIbHO PAa3pEIICHbI), U BBIACISICT ICBATh CTAAUN TOMOIIM KIUEHTY, U3 KOTOPBIX
LEHTPAJIbHBIMU SBIISIOTCS TPU:

1. ompeaeneHue v MPOSICHEHNUE MPOOIIEMBI:

* IOMOIIb KITMEHTY B U3JI0KEHUH €TI0 UCTOPUH;

- (hOKyCHPOBKa;

* aKTUBH3AIIHS;

2. popMHpOBaHUE LIETICH:

- pa3paboTKa HOBOTO CIIeHapHs U Habopa 1eliei;

- OLICHKA IIeJICH;

- BBIOOD 1IEJIEH JJI1 KOHKPETHBIX JICUCTBUM;

3. ocyuiecTBIeHUE ACUCTBHM: BBIpaOOTKA CTpaTeruil NeicTBUi; BHIOOp CTpaTeruii;
peanuzanus CTpaTeryii.

VYcenemHo npoBeaeHHas 1-g cTaaus 3aBepLIacTCs yCTAHOBIEHMEM JOBEPUTENIBHBIX
OTHOIIEHUH W SICHOM KapTHHOW «TEKYyIIETro CIeHApus», T.€. BO3HHUKIIEH MPOOIEeMHOM
cutyauuu. Ha 2-i craguu B mpeacTaBlIeHUH KIHMEHTa (OPMUPYETCS «HOBBIM CIieHapuii», B
YaCTHOCTH, KaK JIOJKHA BBIMVIAJETh CUTyallUsl KJIMEHTAa B «YyJy4IIEHHOM» BapuaHTe. 3-s
CTaaus CBSI3aHA CO CTPATErHsIMH JOCTH)KCHHS IIeNied U OpPHEHTHpPOBaHA Ha pPa3BUTHE U
peanu3anuio JeWCTBUH, HEOOXOMUMBIX IS TEepexoja OT «TeKYIIero CICHApHs» K
«oKenatenbHoMy» [24; 29; 30].

JlanbHelilee pa3BUTHE TPAHCTEOPETHUECKOIO MOJAXOJAa PEalii30BajOCh B pPaMKax
KOHIICTIUM WHTETPATUBHBIX KOHCYJIbTaTUBHBIX ymeHuid Kemmu (Culley, 1999). B sroii
MOJIETIM TPOLECC KOHCYJbTUPOBAHUS pAacCMaTPUBAETCS KaK CEpHUsl IOCIIEJOBATEIbHBIX
CTaJvii: HAYaJIbHOM, CPEAMHHOM U 3aBEPLIAIOLLEH.

ba3oBbIMU HaBBIKaMH ISl BCEX CTaJAMN SBISIOTCSA:

* BHMaHUE U CITyIIaHue, TOYHOCTh U KOHKPETHOCTb;

* HABBIKH OTpaKeHUs: epeopMyupoBaHue, nepedpasupoBaHue, CyMMHAPOBAHHE;

* HaBBIKU UCCIIEJIOBaHUS (30HAUPOBAHMS): BOIIPOCHI U YTBEPIKICHHUS.

[lenu HavanbHOM CTaAUU:

* yCTaHOBJICHHE Pab0YHX B3aUMOOTHOIICHU;

* IPOSICHEHUE | OTIpE/IeTICHNE TIPo0IIeM;

- TUATHOCTHKA U (POPMYIHPOBAHUE TUTIOTE3;

* KOHTPAKTHUPOBAHHUE.

Crpareruu u npoueaypsl Ha4aJIbHOMN CTauu:

* U3yYeHHNE/30HMPOBAHNE: TIOMOIIH KIIMEHTaM B OOBSICHEHHH CBOHMX TPEBOT;

- IpUOpUTapu3anusa U (HOKyCHUPOBKA: MPUHATHE PEHICHUS 00 0YepEIHOCTH PabOTHI C
po0sieMaMu KJIMEHTA U BbISIBJIEHUE CTEPKHEBOTO MOMEHTA;

* KOMMYHHKAIUS: TPUHATHE U TIOHUMaHUE.

enu cpenuHHOM CTaguu:



- TIEpEOIICHKa TIPOOJIeM: MOMOIIH KIIMEHTaM B BUJICHUU CaMUX CeOsl M CBOHMX MPOOIeM
B JIpyroii, Oosiee 0OHaAC)KUBAIOIIEH TTEPCIICKTHUBE;

- MOAIZIepKaHue pabOYnX B3aMMOOTHOIICHHIA;

- IEPECMOTP KOHTpaKTa (€CiIi He0OXOAMMO).

Crpareruu u npoueaypsl CPEIUHHON CTAINH:

- KOHQpOHTalus (IIOMOTaeT KJIMEHTaM OCO3HATh MCIIOJIb3yEeMble UMU CAMUMU YJIOBKH
U TPIOKH, MPEMATCTBYIOIINE U3MEHEHUSIM );

* MPeAOCTaBICHUE OOpAaTHOW CBSI3U: JAaeT BO3MOXKHOCTh KJIMEHTaM MOHSTH, KaK UX
BOCIIPUHUMAET KOHCYJIbTAHT;

- mpefocTaBieHne UHGopMaluu (MOXKET MOMOYb KJIMEHTaM yBUAETh ce0sl B IpyroM
pakypce);

- TUPEKTUBHbIC MPEINUCAHMsI: HAMIPaBJICHbl HA U3MEHEHHUE MPUBBIYHBIX CTEPEOTHUIIOB
MTOBE/ICHUS,

CaMOpacKpbITUE KOHCYJIbTaHTA: paccka3 O COOCTBEHHOM OIBITE (HCHOIb3yeTcs
penKo);

orepaTHBHas oOOpaTHas CBSA3b: MPENOCTABICHUE KIMEHTaM TOYKU 3PEHUS
KOHCYJIbTAaHTa Ha MIPOUCXOJISAIIECEe MEXKITYy HUM M KIIMEHTOM «31IECh B celdacy.

[{enu 3aBepiiaronie cTaauu:

BEIOpaTh TMOMXOJAIICe M3MEHEHHE: KIMEHTHl JTOJDKHBI 3HATh, KaKhe H3MEHEHUS
BO3MOXXHBI 1 KAKUX KOHKPETHO PE3yJIbTaTOB OHU XOTAT TOOUTHCS;

* TMIEPEHOC PEe3yJIbTaTOB HAYYCHHsS: MPUMEHEHHE pPe3yJbTaTOB KOHCYJIHTUPOBAHUS B
pabote ¢ mpobaeMaMu B MIOBCETHEBHOM KU3HH;

* OCYIIECTBIICHUE U3MEHEHUS: KOHKPETHBIE IEHCTBUS KIIUEHTOB;

3aBepUICHHE KOHCYJbTaTUBHBIX  OTHOIICHWUN: TMpEAINoyiaraeT MpU3HAHUE
MPEKPAIEHUS ITUX OTHOIICHUH, a TAK)KE BBIMOJHCHUS KOHTPAKTA.

Crpareruu u npoleaypbl 3aBepIiaroiieid CTaauu:

- IeNienofiaraHre: OMpeleleHre MPU MOMOIIM CIHEIHalbHBIX MPUEMOB (JIUCKYCCHS,
BOOOpaKeHHUE, POJICBAst UTPA U JIP.) COBMECTHO C KIIMCHTAMHU OKHUJAEMBIX PE3yJIbTAaTOB;

* TUIAaHUPOBAHUE JIEHCTBUI: BHIOOP M3 BCEX JOCTYIHBIX JJIS1 KIMEHTOB BO3MOXKHOCTEH
Y IJTAHUPOBAHUE KOHKPETHBIX JICHCTBHIA;

* OLIEHUBAHHE: OLICHKA YCIIEIIHOCTH ACMCTBUI KIIMEHTOB C TOYKU 3PEHUS PEIICHUS UX
npo0em;

- 3aBepuieHre (0030p MpoJIeTaHHON PabOThI, MOMOIIL KIHNEHTY B OCO3HAHUH BCETO
MPOUCIICANIECTO, padoTa ¢ KIMSHTOM IO TPEOJIOJICHHUI0 YyBCTBA TIEYal, BOSHHUKIIIETO H3-32
MPEeKpaIeHUs] KOHCYJIbTATUBHBIX OTHOLICHHI).

2. B3AUMOCBSI3b  KOHCVYJIbTUPOBAHUSI U IIPAKTUYECKOM
COLIMAJIbHON PABOTBI

CpaBHHTENBHBIN aHaIu3 pa3IUYHBIX rnapamMeTpoB TICUXOJOTHYECKOT0
KOHCYJIbTUPOBAHUS W MPAKTHYECKOH CONMAIBHOW paboOTBl ¢  KIMEHTaMH/CEMbsIMU
(0b6o3HaUaeMoil B 3apyOeKHON MpaKTUKE KaK «paboTa co ciaydaem») MO3BOJSET BBIACIUTH B
HHUX MHOXECTBO CXOXHUX 3JICMCHTOB.

[TpakTHyeckn MACHTUYHBIMU SIBISIOTCS ATHUECKHUE MPUHIUIBI KOHCYIbTUPOBAHUS B
TOM 00JacCTH CONMANBLHOW PAabOTHI, KOTOpas OTHOCHTCS K HEIOCPEJCTBEHHON paboTe ¢
knueHTamu. K HUM, B MepBYIO o4epeb, OTHOCSTCS TaKue IEHHOCTH, KaKk CaMOOIpeIeleHHe,
YBaXXCHUC K JIMYHOCTU KIJIMCHTA, BEpa B CHOCOOHOCTH YEeNIOBEKA K HU3MCHCHUIO, JYXOBHOMY
POCTY M COBEPIIIEHCTBOBAHUIO, MOAJEPKKA MPaB KIMEHTa Ha CAMOCTOSATEIbHbIC PEIICHUS U
BBIOOD (C 3THM CBSI3aH M 3aIPET J1aBaTh COBETHI), YECTHOCTh U CIIPABEIUBOCTD.

bonee yacTHRIMM  XapakTepucTUKamMu pabOTBl CO  CIy4aeM  CUUTAIOTCS:
HHI[I/IBHIlyaJIBHBIfl moaxon, BBIPAKCHUC YYBCTB, KOHTPOJHUPYCMOC SMOIMOHAJIBHOC



BKJIIOYCHUE, TPUHATHE KIUEHTa W OpHUEHTAllMsl Ha €ro ILEHHOCTH M  HOPMBI,
noOpoxenaTenbHOe U O€30LIEHOYHOE OTHOIICHHE K KJIMEHTY, CaMOONIpEeIeeHUe KIHEHTa,
KOH(HUIEHIIMATIBHOCTh, pa3rpaHUYCHHE JUYHBIX U NPOPECCHOHATBHBIX OTHOIICHUH,
BKJIIOUEHUE KJIMEHTa B MPOLECC KOHCYIbTUPOBAHMS B paMKax MapTHEPCKUX OTHOIICHUH.

B 3apy0OexxHol nuTepaType U NpOoQPecCHOHATIBHBIX ATUYECKHX KOJEKCaX HEPEeaKo B
KauyecTBe IICHHOCTEW conMalbHOW paboThl (dakTHdecku 0003HAYaIOTCs €€  IeJu:
CIOCOOCTBOBATh COIMAIBHON CIPABEAIMBOCTH M COLMAIBHOMY OJIar0/ICHCTBHIO, MOBBIIIATH
KaueCTBO HU3HU JIIOJIEH U MPOTUBOCTOSATh Pa3IN4HbIM (popmMaMm qucKkpuMuHanuu. [Ipu 3Tom
NPEINoNaraeTcss paclIMpeHre KOJHYeCTBa JIOCTYMHBIX BBIOOPOB, CTUMYJIUpPOBaHHE
aKTUBHOCTH U Pa3BUTHE CHOCOOHOCTEH KIMEHTOB B IUIAHE CAMOCTOSITEILHOTO MPUHSATHS
pelieHui, 1 B 11eJIOM — KOHTPOJISI HaJl CBOeH xu3Hbto [5; 7; 14; 20].

Kakx ormewaer Cemern (Seden, 1999), cymecTtByeT mecTh OCHOBHBIX
KBAJTM(PHKAIIMOHHBIX TPEOOBAaHUH K JEATETLHOCTH COLMAIBHOTO paOOTHHKA:

. OCYLIECTBJIATh KOMMYHHKAIMIO ¥ BOBJIEKATh B J€STEILHOCTD;
. IOJIIEP>)KUBATh U AaKTUBU3UPOBATD;

. 00cneoBaTh, IMarHOCTUPOBATH U MJIAHUPOBATH;

. BO3/ICUCTBOBAThH M OKA3bIBATh yCIYTH;

. paboTaTh B OPTaHHU3AIUAX;

. IOBBIIIATH MPO()ECCHOHAIBHYI0O KOMIETEHTHOCTD.

[Ipu sToM 1 HanaxkuBaHUsA S(HPEKTUBHOW MPAKTHUECKOM COLMATBLHON PAOOTHI
HE/I0OCTaTOYHO 00ecnednuTh MpOopeCCUOHATBHBIN aIMUHUCTPATUBHBIN U OpPraHU3allMOHHBINA
KOHTPOJIb, Y€TKYI0 HOPMAaTHUBHO-TIPABOBYIO 0a3y, HEOOXOJAMMO TaKXe COONIOAaTh YCIOBHS,
MIPUBEJICHHBIC HUXKE.

Jaxe B cutyanusix aeuuura BpeMeHHU colliajibHble paOOTHUKHU JOJIKHBI OBJIa/I€BaTh
0a30BbIMU KOHCYJIbTATUBHBIMU HaBBIKAMH, YTO CIIOCOOCTBYET OoJiee YeTKOW U 3 (HeKTUBHON
KOMMYHHKAIUH.

KnueHTsl HOMKHBI UMETh TPaBO TOBOPUTH O TOM, YTO OHU CaMH CUUTAIOT CBOMMU
HYKIaMH, ¥ TIPYA 3TOM OBITh YCJBIIIIAHHBIMH, TOHATHIMHA U BOCIIPUHSTHIMU C YBaKEHHEM.

[Ipennaraembie U OKa3blBa€Mbl€ YCIYTH JIOJDKHBI OBITH COTJACOBAaHBI C HX
MOTPEOUTENSIMU U COOTBETCTBOBAThH UX MOTPEOHOCTSM.

Henp3s cuntarh xopolel MpakTUKON MOCTENTHOE U HaBsI3aHHOE OKa3aHHE YCIYT: B
JOJATOCPOYHOH TEPCIIEKTUBE 3TO OKAXKETCS MeHee d((EeKTUBHBIM U 00Jiee TOPOTOCTOSIINM,
HEXeNW 3aTpaThl OONBIIET0 BpPEMEHHM M BHUMAHUS Ha BBICIHYIIMBAHWE M Pa3roBOp C
KJIMEHTOM Ha HayaJIbHOU CTaJuu co0ece0BaHNs U AUATHOCTUKH CUTYallMH KIIMEHTA.

CommanpHasi paboTa MpeAcTaBIseT cOO0H NeATENbHOCTh, B KOTOPOH MEKIMYHOCTHOE
B3aMMOJICHICTBIE MEXAy MOTPEeOUTENIeM YCIYr U TEMM, KTO UX OKa3bIBAeT, YpPE3BbIYANHO
3HAYUMO C TOYKH 3pEHUs MOTyueHUs 29PPEKTUBHBIX PE3YIbTATOB.

B neHTpe BHUMaHUS NPAaKTUYECKOMN COLMaIbHONW pabOThl JOJIKHBI OBITH MOTPEOUTENN
YCIIyT ¢ UX JUYHOCTHBIMHU pecypcaMiu, MHEHHSIMH U MOTHBaMH (€CTECTBEHHO, IPU yCIOBUU
UX COOTBETCTBUS HOPMaM 3aKOHA U 3TUKH).

B cBf3M ¢ O3TUM CTaHOBATCS OYEBUAHBIMU TMPUYHHBI BBICOKOM 3HAYUMOCTHU
IIPAKTHUYECKUX KOHCYJIBTATUBHBIX YMEHMM JUIsl BCEX YPOBHEH M HAIIPaBICHUN MPAKTUYECKON
COLIMATIbHOU PabOTHI.

CepaueBuHOM 3P PEKTUBHON MPAKTUICCKONU TOMOIITH SIBJISTFOTCSI B3AUMOOTHOIIICHUS.

YBaxeHne K JApYyrdM  sBIseTCS  0a30BbIM  ATHUYECKMM  MPUHIUIOM  Kak
KOHCYJIFTUPOBAHUS, TaK U COL[UAIBHOIN pabOTHI.

Pabora ¢ kmueHTamu B paszHbIX dazax WX KUZHEHHOTO ITUKJIA MPUBOJIUT COIHMATBHBIX
PabOTHUKOB K HEOOXOJAMMOCTH OCYIIECTBIJIATH BMEUIATENBLCTBO B KPU3UCHBIX CUTYyalUsX U
BBITIONHATH APYTUE PYHKIIMH KOHCYJIbTAHTOB.

AN DN B W=



Kak camu commanbHbie pabOTHUKM, TaK M KIMEHTHI OTMEYAlOT IEHHOCTh U
MOJIE3HOCTh UCMOJIb30BAHUS B MPAKTUKE MOMOIIHU KOHCYJbTAaTUBHBIX HaBbIKOB [33. — C. 13,
16 —17].

BecbMma BaXHBIM TpENCTaBISIETCS aHAIUW3 CTPYKTYpPHl M COJEpKaHUS paboThl ¢
KJIMEHTOM B paMKax Ipolecca KOHCYJIbTHPOBAHUS M MPAKTUUYECKOH COIUANbHOW palOTHI.
CpaBHEeHHE CTPYKTYPHBIX MOJIENEH 3TUX JBYX BHJIOB IMPO(EeCCUOHATHLHONU NESTEIbHOCTH —
TaK Ha3bIBa€MOM JKIEKTUYECKOM MOAenu KOoHcyibTaTuBHOro npouecca b. E. Jxunanga (B.
E. Gilland) [5. — C. 18] u oO0menpuHATON B MHUPOBOM MPOGECCHOHATHPHOM COOOIIECTBE
MOJIEJIA COLMAIbHONW PabOThl cO ciydaeM [35] — mo3BOJSEeT BBISIBUTH MOYTH MOJHYIO HX
n3oMopdHOCTH (puc. 3).
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Puc. 3. IlpakTrueckue Moaean paboThl KOHCYJIFTAHTA U COIIMAILHOTO paOOTHUKA

Kak ormerun A. Kamymma (A. Kaduchin, 1990), coOCTBEHHO KOHCYJIBTUPOBAHHE B
MPUHIIAIIE aHAJIOTHYHO TaKOMY METOAY COLMaIbHOW paboThl, Kak TeparmeBTHYECKas Oecena,
MMEIOIasi CBOCH IeJIbI0 MHUITMUPOBAaHUE M3MEHEHHH. OHAKO B HEE BKIIOYCHBI JICMCHTHI
WHTEPBBIO — cOOpa nHpopManuu (COIHATLHOE UCCIIEOBAHNE) U TUATHOCTHUECKON OeceIbl
(OLIEHKH WM MPUHATHUS PEIICHUH O JKeJIaTebHOCTH MPEAOCTABICHHUS TOW WM WHOW YCIIyTH).
CoOOTBETCTBEHHO, IIENBI0 TEPAMEBTHUECKON Oeceqbl SIBISCTCS BBISIBICHHUEC HW3MEHEHUH B



KIIMEHTe W/WIM B €ro COIHMANbHOW cHUTyanuu s Ooniee 3(P(HEKTHUBHOTO COIHAIBLHOTO
(YHKIIMOHUPOBAHUS, B YACTHOCTH TIOMOIIY KIIMEHTY Oojee 23¢(HEeKTUBHO B3aMMOIeiCTBOBATH
¢ mpobraemMaTHYHOU coluanbHoi curyarnueit [27. - C. 13].

[TpakTHyeckM WACHTUYHBIMU SIBISIOTCS TakXke TpeOOBaHUS K JIMYHOCTHBIM U
npoeCCUOHATIBHBIM XapaKTEPUCTHKaM KOHCYJIbTAHTAa M COLMANbHOro pabdoTHuka. IIpexne
BCEro, B JIaHHOM KOHTEKCTE MOYKHO OpHEHTHUPOBATbCS Ha CTPYKTYpPHOE OIpeAeiICHHE
KOHCYJIbTUPOBAaHHUS Kak «HaOopa BepoOBaHMI/yOekIeHUH, LIEHHOCTEH M MOBEJCHYECKHX
JJIEMEHTOBY.

BepoBanus: ocobast popMa B3aUMOOTHOIICHHH U KOHTAaKTUPOBAHUS, KOTOPHIE MOTYT
OBITh MOJIE3HBI KJIMEHTY U CIIOCOOCTBOBATh €r0 JIMYHOCTHOMY POCTY.

IlenHoCTH: TpHU3HAHME 3HAYUMOCTH KaXKIOIO YEJIOBEKA, YBAKEHUE JIMYHOCTHOMU
aBTOHOMUH M KeJATeIbHOCTh CAMOPETYJIALIMU U KOHTPOJIS HaJl CBOCH KU3HBIO.

[ToBeneHue: ciymiaHue, OLIyTUMas TEIUIOTA, OTKPBITHIE BOIPOCH, O0OApPEHHE,
IPEIMETHOCTh M KOHKPETHOCTb, COYETAHHWE MOJACPKKM M IPOTUBOCTOSHUS, BBIOOD
CTpaTEeruy Ui ONpPEeNICHUs 3a1a4 U Iu1aHa aeiicteuii [25. - C. 184].

B xonme 1960-x — cepenune 1970-x rr. OBLT TOCTaBJICH 1MOJ COMHEHHE Te3uc K.
Pomxepca 0 TOM, YTO HEOOXOOUMBIMH M JOCTAaTOYHBIMU JJISi YCHEIIHOTO KOHCYJbTaHTA
ABJISIIOTCSL TaKWE KadyecTBa, KaK O€3yCIOBHOE IOJIOKUTEIbHOE OTHOLIEHHWE M IPHUHATHE
KJIMEHTA, KOHIPYIHTHOCTb, OTKPBITOCTH M HMCKPEHHOCTb, 3MIIATUHHOCTb. PsA1n aBTOpOB
OTMETHJIM, 4YTO 3TH KadecTBa SBIIAIOTCS HEOOXOAMMBIMHM, HO HE JOCTaTOYHbIMH. B
YaCTHOCTH, KOHCYJBTAHTHI JTOJUKHBI YMETh 00Oy4yaTh KJIMEHTOB Pa3lUYHBIM >KU3HEHHBIM U
CTPECCOYCTOWYMBBIM HaBbIKaM, HHAYE OHU MOTYT HE TOJIBKO HE IIPUHECTHU MOJIb3Yy KIMEHTaM,
HO U CIIOCOOCTBOBATh yXYALICHUIO UX COCTOSIHUSI.

BooOme BBIACHWIOCH, YTO B TakKMX IOMOraroIux cdepax AeATeNbHOCTH, Kak
KOHCYJIbTUPOBAHHE, ICUXOTepanus u OO0y4YeHHEe, KadyeCTBO MEKJIMYHOCTHBIX OTHOIICHHUN
MEXIy HpOPEecCHOHAIOM M KIMEHTOM TIOpa3/l0 Ba)KHEE METOO0JIOTMH IOMOIIM, KOTOpPOH
NPUIEPKHUBAETCS CIIELUAINCT.

B konue 1970-x rr. B paMmkax psaa KOpPPEJISLMOHHBIX HCCIEIOBaHUI B oOnactu
KOHCYJIbTUPOBAHMS U NICUXOTEepanuu ObU10 00HApy>KeHO, YTO 3PPEKTUBHOCTh OKa3bIBaeMOH
MIOMOLUIH TOJIOXKUTEIBHO KOPPEIUPYET HE TOJIBKO C 3MIIATUHHOCTBHIO, YBAKUTEIbHOCTHIO U
HCKPEHHOCTBIO KOHCYJIbTAHTA, HO U CO CTENEHBbIO COBNAJEHUS LIEHHOCTHBIX OPHEHTAIUU
KOHCYJIbTAHTa M KJIMEHTA: YeM OHa BBIIIE, TEM 0OJee YCIENIHO MPOSBIIAIACh OKa3bIBacMasi
nomoIik. He 0OHapyXeHO MOJIOKUTENBbHON KOPPEISALMH YCIIEITHOCTH OKa3bIBAEMOM MOMOIIH
C IOJIOM, ATHMYECKON NPHUHAJJIEKHOCTbIO M ONBITHOCTbIO KOHCYJIbTAHTA, a TaKXKe TeEM,
MOJBEprajicsl JI OH caM paHee rncuxoTepanuu. Haxownern, 3¢(eKTHBHOCTh OKa3bIBaeMOU
MIOMOUIY CHI)KAETCS, €CIM Yy KOHCYJIbTaHTA €CTh COOCTBEHHbBIE SMOLIMOHAIBHbBIE MPOOIEMbI
[25. — C. 175—176].

K OCHOBHBIM rpynmaM KOHCYJbTaTUBHBIX IPAKTUYECKUX YMEHMH OTHOCAT
CIIEAyIOIIMe: KOTHUTHUBHBIC, MEXJIMYHOCTHBIC, HAaBBIKM NPUHATHS pPELICHUH, YyMEHHE
HCIOJIb30BaTh UMEIOIINECS PECYPCHI.

B 6a3oBble mporeccyalibHble YMEHHsI BXOJAT: HAaCTpoika Ha paboTy, HaO0JeHHeE,
SMIAaTHsI, aKTUBHOE CIIyIlIaHWE, YCTAHOBJIEHHE M COXPAaHEHUE B3aUMOOTHOLICHHWH, yMeHHue
CHpaBIATbCA C ap@PEKTUBHBIMM COCTOSHHUSIMH, OajaHC MeEXIy ONEKOW U KOHTPOJEM,
pediiekcus, oAepkKKa, UCIOJIb30BaHNEe 0a30BbIX IEHHOCTEH M 3HaHWW. HekoTophie aBTOPHI
BBIJICJIAIOT TaK Ha3bIBa€Mble «IIEHTPAJIbHBIE KauecTBa» — OMIIATUIO, YBAKEHUE U
UCKPEHHOCTh IUIIOC COaJIaHCUPOBAHHOE COOTHOILIEHUE MOJACPKKHU («TEIUIOE y4acTue») U
aKTUBH3alMU (BbIpaOOTKa HOBOTO paKypca BHJEHHs KiIMeHTa win cutyauun) [24. — C. 30].

B mposenernnom P. Koutonacom o030pe 3apyOekHOM CHEIHATBLHON JIMTEpaTyphl U
HOpPMATHUBHBIX JOKyMeHTOB [5. — C. 26 — 32] mnepeuucieHsl pa3zHOOOpa3HbIE
po(hecCHOHANIBHO JKeIaTeIbHbIE TUYHOCTHBIE XaPAKTEPUCTUKKU KOHCYJIBTAHTA: MPOSBICHUE



ryOOKOro MHTEpeca K JIIOJIIM U TEpIeHHWEe B OOIIEHHMH C HUMH, YyBCTBUTEIBHOCTH K
YCTaHOBKaM M MOBEAECHUIO APYTUX JIOAEH; SMOLMOHAIbHAs CTAOUIBHOCT U O0BEKTUBHOCTD;
JIOBEpHE K JIIOASIM ¥ CIOCOOHOCTH BBI3BIBATDH JIOBEpUE APYTHUX JIIOJEH; YBaXKEHUE LIECHHOCTEH
U TpaB APYTHX JIIOJEH; MPOHUIATEIbHOCTh; OTCYTCTBHE MpenyOeKIeHNI; CaMOIIOHUMAaHHUE;
CO3HaHUE MPO(PECCHOHATBFHOIO JI0JITa; AMIIATUS, BHUMATEIBHOCTh W YYTKOCTh (HO HE
BBICOKAsl CEH3UTUBHOCTH); YMEHME BBICIYLIAaTh, TEIUIOTAa M CEPJAEYHOCTh (HO HE
CEHTHMEHTAJIbHOCTh); OOBEKTUBHOCTH (HEOTOXAECTBICHUE CeOS C KIMEHTAaMH), BBICOKUI
COLUAJIbHBIA MHTEJJIEKT, BHYTPEHHHUHM JIOKyC KOHTPOJs, THOKOCTh U  OTCYTCTBHE
COOCTBEHHBIX CEPHE3HBIX MPOOIIEM.

WHTerpatuBHast MOJEIb JTUYHOCTH 3(PPEKTUBHOTO KOHCYJIbTaHTA JOJDKHA BKIIOYAThH
TaKue XapaKTEPUCTHKHU, KaK ayTEeHTHYHOCTb, OTKPHITOCTh COOCTBEHHOMY OIBITY, pPa3BUTHE
CaMOIIO3HaHUs, CHJIa XapakTepa, TOJEPAaHTHOCTb K  HEONPEJEIEHHOCTH, JIMYHas
OTBETCTBEHHOCTbh, YMEHHE CTABUTH PEATHCTUUHBIC [IEJIU, CTIOCOOHOCTh K AMIIATHH.

B nenoM MoxHO yTBEpKIaTh, yTO 3(P(PEKTUBHBINA KOHCYJIBTAHT — 3TO HPEXKJIE BCErO
JMYHOCTHO M COLMAJBHO 3peiblii yenmoBek. Tak, B mepedeHb TpeboBaHMil bpuranckoii
accOIMalUU KOHCYJIbTHPOBAHUS K OJATOTOBKE KOHCYJIBTAHTOB BXOJSAT:

* CaMOOCO3HaHHE, 3PETOCTh U CTAOMIIBHOCTB;

* CHOCOOHOCTh MCIOJIb30BaTh U OCO3HABATh )KU3HEHHBIN OIIBIT;

* CHOCOOHOCTH paboOTaTh C SMOIMOHAILHBIMU M MHTEIJUIEKTY AJIbHBIMU 3aIIPOCAMU;

* CHOCOOHOCTh BBICTPAaUBAaTh MOMOT'AIOIINE OTHOILIECHUS;

* CIMOCOOHOCTH OBITH caMOKpUTHYHEIM [20. — C. 73—74].

K 0co60 BpeHBIM 1J1s1 KOHCYJIBTAHTA YepTaM OTHOCSAT aBTOPUTAPHOCTh, TACCUBHOCTh
U 3aBUCHUMOCTb, 3aMKHYTOCTb, CKJIOHHOCTH HCIIOJIb30BaTh KJIMEHTOB JJISl YJIOBICTBOPECHUS
CBOUX MOTpeOHOCTEH, HEyMeHHE ObITh TEPHUMBIM K Pa3IUYHBIM MOOYKIEHUAM KIHEHTOB,
HEBPOTHUYECKYIO YCTAHOBKY B OTHOILLIEHUM JIeHeT [S].

Kpome Ttoro, kak ormeuaer @. Ilapcioy, s HEKOTOPBIX KOHCYJIBTAHTOB TPYIHO
(BO3MOXXHO, Oecco3HATeNbHO) OTKa3aTbCs OT BJIACTH U KOHTPOJMPYIOUIMX (QYHKLUUH, T.e.
BBIITH U3 POJIM IKCIEPTOB U OMOTraTh KIMeHTaM camoyTBepautbes [12. — C. 13].

Jlorxapy u Pummu (Loughary and Ripley, 1979) Bwigenunu ueTslpe THIA
HEXKEJIATeNbHBIX IOAX0J0B B paldoTe IOJeH, MPEeTeHAYIOUMX Ha TO, YTOOBI CUMUTATHCS
KOHCYJIbTaHTAMHU:

1. «BsI mymaere, 4To 310 y Bac mpobiema?! /laBaiiTe-ka st pacCkaxy BaM O CBOCH!»

2. «4 ckaxy BaM, YTO HYXHO JI€7aTbhy.

3. «MHe 5TO MOHATHO, TOCKOJBKY y MEHS OJHaXIbl ObUIa TOYHO Takas >Ke
npoOiema.

4. «41 Bce 3a00THI BO3bMY Ha CeOs».

[TepBble Tpu MOAXOAA CUMUTAIOTCA OJHO3HAYHO HEMPOIYyKTHBHBIMM, B TO BpeMs Kak
YEeTBEPTHI, XOTS M MPEAIojiaraeT HeMOCPEICTBEHHBIE NEHCTBHS MO PEIICHUIO TPOOIEMbI 1
MO’KET OBbITh IPUMEHEH MPHU BMELIATEIbCTBE B KPU3UCHYIO CUTYAIMIO, HE 1aeT BO3MOXKHOCTHU
KIIMCHTY OCBOWTH HMJIEM M HABBIKH, KOTOPHIE B OyAyIIeM NMOMOTIH OBl €My CaMOCTOSTEIEHO
CIPABIIATHCS C BHOBb BOSHUKIIUMHU ITpobieMaMu Takoro xe poaa [25. — C. 175 — 176].

Hakoner, m KOHCYJNbTaHTHI (NICHMXOJIOTH M TICHXOTEpPANeBTHI), W MPAKTUYECCKHE
COLlMaJIbHbIE PAOOTHUKU HEPENKO CTPaJaloT OT OJHUX M TeX € «IPOU3BOJCTBEHHBIX
BpenHocTei». K HMM MOXHO OTHECTH, B TIEpBYIO O4Yepellb, HABS3aHHOCTH OOIIEHMUS,
MOHOTOHHIO U IICUXUYECKOE MPECHIEHUE U3-32 PYTUHHOCTH 3allpOCOB U MCUXOJIOTMYECKON
«TUTIAXKHOCTH» OOBEKTHBHO CIIOKHBIX KIIMEHTOB, HEBO3MO)KHOCTh SYMOIIMOHAIBHON pa3psiIKu
BO BpeMs paboThl M HEOOXOAMMOCTH BCE BpeMsi ObITh «B GopMe» (IICUXOIOoTHYecKast
HecB00O/a), HAKOHEL, TIOCTOSIHHOE CONPUKOCHOBEHUE C OTUasHUEM, 0OJIbIO, CTPAJAHUIMU U
ropeM Apyrux jroaed. Bce 3To MoOXeT NMPUBOIUTH K ICHUXOJIOTMYECKON HCTOIAEMOCTH,



«CUHAPOMY  BBITOPAHHS» M CHIDKCHMIO  CTENEHH  YJOBJIETBOPEHHOCTH  CBOEH
podecCHOHATBHON AEATEIFHOCTHIO.

[To-BuaMMOMY, BBICOKasi CTENEHb COBNAJACHUS pa3IMYHBIX CTPYKTYPHBIX U
MHCTPYMEHTAJBHBIX AJIEMEHTOB KOHCYJIBTHPOBAHUS M IPAKTHYECKOM COIMANBHON PabOTHI
OOBSICHSACTCSI, C OJIHOM CTOPOHBI, OOLTHOCTBIO LIEJIeH, 3a/1a4 U 00BEKTOB MPO(HECCHOHATEHON
AEATeNbHOCTH, ¢ APYroi — TeM ()aKToM, YTO COLMaIbHAs padoTa SBISETCS MPHUKIAIHON
MEXIUCIUIUTMHAPHON OTpPaciblo, MHOTO€ 3aWMCTBOBABIICH W3 Pa3lUYHBIX 'yMaHHTAPHBIX
(0OIIECTBOBETUECKUX U YETTOBEKOBEIUECKHX ) JUCITUTUIHH.

[TCUXOCOLUAJIBHOE KOHCYJIbTUPOBAHUE KAK METO/
[IPAKTUYECKOM COIIUAJILHOM PABOTbHI

WHTerpaTUBHOE NOHATHE «IICHUXOCOLMAIbHOE KOHCYJIBTHPOBaHUE)» Oaszupyercs, B
MEPBYIO oYepeib, Ha HEOOXOJUMOCTH TOBBIICHHUS d(P(PEKTUBHOCTH MOMOIIM KIIMEHTaM 3a
CYET MHTETPALMH, WIH CUHTE3a, DJIEMEHTOB IICUXOJIOTHYECKUX U COLUANIBHBIX TEXHOIOTHM.

Becbma mnpuMmedarenpbHO, UYTO MAEd MHTETPAlMM BCE 4Yalle 3BYYUT Kak B
Ipo(ECCUOHATIBHOM COOOIECTBE KOHCYJIBTAaHTOB M IICUXOTEpANeBTOB, TaK M B Cpeje
coumanbHbIx padoTHHKOB. Eme K. Pomkepce ykasbiBan Ha 11e71€c000pa3HOCTh UCIOIb30BAHMUS
HENpsIMOTO BO3JEHCTBUS, MU «CpeaoBoro» nojaxozaa. Ilo ero MHeHHIO, HEOOXOAUMO YETKO
MPECTABIATH ceOe He TOIBKO Te (PAKTOPbI, KOTOPBIE CBUIETENBCTBYIOT, YTO B TOM WJIM HHOM
KOHKPETHOM CIIy4ae PEKOMEHIYETCsS MCIOIb30BaTh METOJ KOHCYJBTUPOBAaHUA, HO TaKXKE U
T€ KPUTEPHUH, KOTOPbIE TOBOPAT B MOJb3y HENPAMOIO Bo3leHcTBUA. K TakuMm KpuTepusm
MOKHO OTHECTH CIIEAYIOIIHE.

1. KommnoHeHTHbIE (aKTOPHI, XapaKTEPH3YIOLIHME CHUTYalUi0 WHIUBHIYaJIHHOTO
IPUCIIOCOOJIEHNS, HACTOJIBKO HEOJAronpusATHBI, 4TO, JaXe€ H3MEHMB CBOM YCTAaHOBKU U
JOCTUTHYB MHCalTa, UHAUBUA HE B CWJIaX C HUMHU CIIPABUTHCH.

2. nnuBuI HENOCTYyNEH Ul KOHCYJIBTHUPOBAaHUS B TOM CMBICJIE, YTO HE yAAETCS
OOHapY’KUTh KaKHe-I1100 CPEJCTBA, C MOMOLIbIO0 KOTOPBIX OH MOT' Obl BEIPa3UTh CBOM 3MOLIUU
U TIPOOJIEMBI.

3. DddexTBHOE BO3/EHCTBHE HA OKPYXKAIOLIYIO Cpedy npolle U 3pPeKTUBHEE, YeM
npsiMasi Tepanus. OTO YCJIOBUE, BUIUMO, SIBISIETCA OIpPENEISIOUIMM TOJBKO TOrJa, KOrja
MOpOYXkKAarolasi MpodsieMy CHUTyalHs IMOYTH IOJHOCTBIO OTHOCUTCS K BIIMSTHHIO CPEJbl:
HeaJeKBaTHAas IIKOJIbHAS MTPOrpaMMa, HeOJIaronpusITHOE MECTO MPOKUBAHUS, HETEPIIUMBIN U
HEKOMIIETEHTHBII BOCIUTATENh WU KAaKOW-TO WHOW (haKTOp BHEIIHEW Cpeabl, KOTOPBIH
MOPOXKAACT MPOOIIEMY.

4. HVuauBuA CIMIIKOM MOJIOA WJIM CIHLIKOM CTap, HEIOCTATOYHO pa3BUT
MHTEJJIEKTYaJIbHO, CUILIKOM HECTaOWJIEH JUIsl IPSIMOTO METO/1a TEPAIHU.

5. KoHcynbTupoBaHue MOKeT ObITh Ha3HAUYEHO KaK BCIOMoOrareibHas Mepa, Tornaa
KaK OCHOBHOE BHMMAaHME OyJET COCpPEIOTOYEHO Ha M3MEHEHUHU (PaKTOPOB BHELIHEH Cpebl
[15.—C. 86 —87].

OtMmeuaercs TakkKe, YTO KOHCYJIbTUPOBAHHE HE MOXKET pacCMaTPUBAThCS KakK 3aMeHa
«30POBBIX» CHCTEM, XapaKTEPU3YIOUINXCsl YBAKEHUEM K JIFOASM, OTKPBITBIMU, HCKPEHHUMU
Y TMO3UTHBHBIMHU B3aUMOOTHOLIECHUSIMH, BKJIIOUAIOLUIUMH B CE0sI COTPYTHUYECTBO U PELLIEHUE
npobaeM. «370pOBbIe» CHCTEMBl TaK >K€ BaKHbl JUIsl Ojaromosyuust Jrojed, Kak H
KOHCYJIbTUpOoBaHue. [103TOMy KOHCYJIbTaHTBI HE JOJDKHBI OIPAaHUYMBATHCS TPAJIULUOHHBIM
B3aUMOJICHICTBUEM <«JIMIIOM K JIMIY»: B Oarake KOHCYJbTaHTA JOJDKHBI ObITh TaKue MeEphl
BO3JICHCTBUS, KAK KEJIaHWE M yYMEHHE padoTaTh B HANPABIECHUU CHUCTEMHBIX HW3MEHEHUH,
BKJIIOUATBCS B «CUCTEMBD» U «BIACTHBIE CTPYKTYphD» [25. — C. 193].

Pan aBTOpOB yKa3bplBalOT Ha 11€JI€CO00pPa3HOCTh U IOJIE3HOCTh HCIIOJIb30BAHUS B
IIPAKTUKE IICUXOTEpanuM KOHLENIMHA aKTUBU3AaLUU KJIMEHTA, IIMPOKO NMPUMEHSIOIIEHCS B
COLIMAJIbHON paboTe € LENbI0 Pa3BUTHUS CIIOCOOHOCTHU KIIMEHTa KOHTPOJIUPOBATh CBOIO )KU3Hb



U OTCTauMBaTh CBOM IpaBa. B yacTHOCTH, peub UAET O NOMOIIM IICUXOTEpaNeBTa KIUEHTY B
IUITaHE HUCIOJb30BAHUS UM PECYPCOB MHOJAEPKKH CO CTOPOHBI OKPYXKAIOILEro €ro Mupa
(ceMbu, npy3eil, COUANBHBIX CIyXkO0, TOOPOBOJBYECKUX W PEIUTHO3HBIX OpraHMU3aLUd U
mp.). lHave roBopsi, B TepaneBTUIECKON paboTe HEOOXOIUMO HCTIONB30BaTh «ECTECTBEHHBII
KOHTEKCT» KU3HU KJIMEHTOB.

IIpy >TOM BBIOENAETCS 3HAUUTEIBHOE KOJMYECTBO (DAKTOpOB, OOWMUX Jis
NICUXOTEpaNil M COLMAJIbHOM TOAJEPKKM Kak IoMoramumx mnpodeccuil. B manHOM
KOHTEKCTE COLMaJbHAs TMOJJAEP/KKA/IOMOIb pPAacCMAaTPUBAETCS KAK METAKOHCTPYKT,
BKJIIOYAIOIIUI B ce0si CeTH MOMJCPKKH, IMOANCPKHUBAONIEE MOBEACHUE M CYOBEKTUBHOE
OLIYLIEHNE KIMEHTOM 3TOH noaaepxku. Eciau 0osiee KOHKPETHO, TO COLMAIbHASL MOAJIEPIKKA
— 3TO colMajbHas NIEATENbHOCTb, BOCIPHUHMMAEMas KaK YCWICHHE (WM MOJKIIOYECHHE)
MEXJIMYHOCTHON MOMOUIM AJIS NIPEOAOJIEHUSI CTpecca B BUAE SMOLMOHAIBHON MOAJEPKKH,
KOTHUTHBHOTO PECTPYKTYPUPOBaHMS MM AercTBeHHOHM nomomu. KocBenHo 3¢ dexkTuBHOCTD
IIPEJOCTABIAEMON IOMOIIM IOBBIIIAETCS TAKXKE BCIEICTBHE IOBBILICHUS CAaMOOLIGHKH H
omymeHuss 3GGEeKTUBHOCTH Tpolecca mpeojposieHuss mpoOnem. Emie KoHkpeTHee:
CollMaJIbHas MOJAEPKKAa — 3TO aKTUBHOE YYacTUE 3HAYMMBIX JPYTHX (JOMOJIHUTENIbHBIN
pecypc) B CMATYEHUH WM NTPEOJOJIEHUN UHIMBUIOM CBOEM CTPECCOBOM CUTYalUU.

[TcuxorepaneBT, NCHONB3YIOIUI MECTHBIE U CETEBBIE PECYPCHI, IIPECIENYET OHY U3
JIBYX OCHOBHBIX Iiejei. Bo-mepBbIX, ICHXOTEpaneBT 3aMHTEPECOBAaH B TOM, YTOOBI TOMOYb
KJIMEHTY y3HaTb HOBBIE aJbTEPHATUBBl IOBEJCHMSA, CTWIS MKHU3HHM, B3aUMOOTHOIIEHUI,
yOexneHuil uian neictBuil. Bropas 1enb MCnonb30BaHUS MECTHBIX U CETEBBIX PECYPCOB —
IIOMOYb KJIMEHTY BKJIIOYHUTBCS B BHIbl JIEATEIBHOCTH, MOBBIIAIONINE CcaMOOLEeHKy. K
TEXHUKaM JIOCTHI)KEHHUS O3THUX LEeJeH, T.€. B3aUMOJCHCTBUS MEXIY KOHCYJIbTaTUBHBIMU
CeCCUIMH M  €CTECTBEHHBIM KOHTEKCTOM, MOJKHO OTHECTH BEJCHHME JHEBHHKA,
KOHTPAaKTHUpOBaHUE M poisieBble Urpbl. KoHewyHas 1esb Takoro poja ICUXOTEpaluu —
YCUJIUBAaTh CHOCOOHOCTh KJIMEHTa K MPHUBJICYEHUIO M MHCHOJIb30BAHUIO COLIMAIBHOM
noanepxku [28. — C. 402 — 414].

C npyro#t croponsl, mo mHeHuto T. Bamdopma (T. Bamford, 1990), B pamxax
OKa3aHMs COLHMAJIBHBIX YCIYr CIEeIyeT HCIOJIb30BaTh pa3HOOOpa3Hble KOHCYJIbTATUBHBIE
HaBbIKH, OCOOEHHO P paboTe ¢ KIMEHTaMH, HYKJAIOUIUMUCS B TEPAIEBTUUECKOM MOIX0/1e
11l TOTO, YTOOBI CIIPABUTHCS C yTPaTOi, M3MEHEHUSAMH U afanTanueid. B 1aHHOM KOHTeKcTe
colyanbHas padoTa BUIUTCS KaK B3aMMOOTHOIIEHMSI MEXKIY COLMAIbHBIMU paOOTHUKAMU U
KJIMEHTaMH, B pPaMKax KOTOPBIX COLMAIbHbIE PAOOTHUKU MBITAIOTCA IOMOYBL KIMEHTaM
Jy4lle MOHSATh CBOMU MPOOJEMbl U COOCTBEHHBIE CIIOCOOHOCTH K M3MEHEHUSIM, a TaKXKe, B
cilyyae HEOOXOIMMOCTH, HCIOJB3YIOT COLMAJbHbIE pecypchl Uil oOecrnedyeHus mpolecca
M3MEHEHUS.

C touku 3penus K. Byamsncu (C.Woodmansey, 1985), oka3anue counanbHbIX yCIyT
HEpEIKO HOCHUT «UHAYCTPUAJIBHBI» XapakTep, BKIIOYAIOMMUNA B ce0f HE CTOJBKO
KOHCYJIbTUPOBAHHE, CKOJIBKO OIOPOKpATHUECKUE MPOLeTyphl 1 HHCTPYKTaX, B TO BpeMs Kak
MHOTHM KJIMEHTaM, KOTOpBIE OBIBAIOT TPEBOXKHBI, ITOJO3PUTEIBHBI WM arpecCHBHBI B
OTHOILIEHUH TeX, KTO BMEIIMBAETCS B UX JKU3Hb, HYXKEH KaK pa3 HEAUPEKTHBHBIM THII
MIOMOIIH, TeM 00Jiee YTO UM HEPEAKO B MPUHIIMIIE IICUXOJIOTMYECKU TPYyAHO OOpalaThes 3a
conanbHoi nmomoibio [20. — C. 42—44].

KoncyneraTuBable ymenus, mo MuHeHnto Cenena (Seden, 1999), momxHBI
croco0cTBOBaTh 3(PPEKTUBHOMY AOCTHXKEHMIO Li€Jei BMEIIAaTeNbCTBA B JKM3Hb KIMEHTA B
mpoiiecce couuanbHoil paboTel. [lpu 3TOM B pamMkax NOAIEPKUBAIOIIMX OTHOIICHUH,
KOTOpbIE JIOJKHBI OBITh BBICTPOEHBI Ha NPUHIMIIAX T'yMaHU3Ma M 3aKOHHOCTH, CIEAyeT
OTHOCHUTBCSI K KIIMEHTY C YBaKEHHEM, KaK K YHUKAJIbHOM, a HE MaTOJIOrMYECKOM, TNYHOCTH.

B KkoHTeKkcTe MCHXOCOIMAIBHOIO MOAXO0Ja BO3ACHCTBUE HAUMHACTCA CO CIOXKHOM U
MHOT'OIJIAHOBOW OLIEHKH M JUArHOCTUKH CUTyalluu, TpeOyroliel MHOTOCTOPOHHUX 3HAHUM U



YMEHUH, HEOOXOAMMBIX JUIsI MMOHUMaHHUS OCOOEHHOCTEH JIMYHOCTH KIMEHTAa, LIEHHOCTHBIX
OpUEHTAIIMM, MPOUUIOTO OIbITa, CEMbU M BHECEMEMHON Cpelabl OKPY>KEHUS, COAepKaHHs
3ampoca Ha nomoilb. CaMo BMEIaTeTbCTBO MOXKET TakKe BKIIOYaTh B ceOsi paboTy He
TOJIbKO HEMOCPEACTBEHHO C KIWEHTOM, HO U C JAPYrUMHU pedepeHTHBIMU JIIOJIbMU,
CTEeLUAINCTaMH, COLMAIBHBIMU CHCTeMaMH. B paMkax Takoit paboThl COIMaTbHBIA PaOOTHUK
MOXKET HUIpaTh pPOJU (BBIMOJHATH (PYHKIMHM) KOHCYJbTaHTA, MOMOIIHHKA, MEPEBOAYUKA,
MOCpeIHUKa, aJjBoKaTa, OpoKepa, HaCTaBHUKA U JIp., HO BCE 3TO — IPH aKTUBHOM yYacCTHH
knueHra [16].

IIcuxoconuanbHbI MOAXO0] HAPaBJIEH HA CHUKEHHE YPOBHS CTpecca U YCTpaHEHHE
BHYTPEHHEIr0 WJIM BHEIIHEro KOHQUIMKTa B paMKax MpOOJIEMHOM CHUTyallMd MOCPEICTBOM
JUTUTENBHBIX MOJICPKUBAIONINX M 00y4alolUX OTHOIIEHUH. B kauecTBe MHCTpyMeHTapus
UCIOJIB3YIOTCS JIBE€ OCHOBHBIE MPOLIEAYPBI — MOJAEPHKKA U MOIUPUKALIKS.

[Ipouenypsl OANEPKKHU:

1. BentwimupoBanue, NposicHeHHE (Takoe OOJEerdyeHHWe YyBCTB M MBICIIEH, KOTOpOe
MO3BOJISIET MOJABICHHOMY KIIMEHTY CKOHIICHTPHPOBATHCS HAa PEIICHUH MPOOIIEMBI).

2. Peanucruueckoe ycnokamBaHWe —(MOAJNEP)KUBAThH KOHTAKT 4YeJlOBEKa C
pearbHOCThIO; HE 00€MIaTh TOTO, YTO HE MOXKET OBITh BHITIOIHEHO; IEpXkKaTh B (DOKyce OLIEHKY
BHEUIHUX (DAaKTOB — BCE 3TO YCHUJIMBAET CMOCOOHOCTH KJIMEHTAa K OpPHEHTallud B MHUpPE
peanuii).

3. Ilpunsatre BO B3aMMOOTHOUICHMSIX (KJIMEHT HE JOJDKEH 3allMIIAThCs MPOTHB
«IJIOXUX» YYBCTB, TOBBIIIATh YPOBEHb KPUTHUIIM3MA B OTHOIICHWU CeO0sl, MCHBITHIBATH
nepeyToMIIEHUE, PUTUIHOCTD, CTHIJ 110 IOBOAY HAIMYUS IPOOIIEMBI).

4. Jlormueckas aMcKyccus (IO3BOJISIET COLMAIBHOMY pPAaOOTHUKY  OLIEHHTH
CIIOCOOHOCTh KJIMEHTA PAacCyXJaTh M MPOTUBOCTOITH PEabHOCTH 0€3 yxoaa B (paHTa3HIo,
CHUMIITOMBI (pU3HUYECKON OOJIE3HU, TIECCUMH3M H T.J).

5. JlemoHcTpalliOHHOE TIOBeJIeHHE (MOXKHO TIPUMEHATh B KayecTBe IpHUMepa
YCTOWYMBOCTH K (pycTpaluu, YCTAaHOBICHUIO OTPaHWYCHH, BHUJICHHUS TEPCIEKTUB,
pacCyXJIeHHii — BCE OTO YCWIMBAET CHIIy Sl KIMEHTa, KOTOPBIM MOXKET 3TH 00pasiibl
CKOMHMPOBATh M CO BPEMEHEM WHTEPHATIU3UPOBATH).

6. IlpenocraBnenune uHpopManuu (C LEIbIO MOBBIIIEHUS MOTHUBAllMM KJIMEHTa Ha
pelieHre mpoOJieMbl, MOCKOJIBKY A3TO BCEISET HalexKIy, paslenser (akTel HA Te, 4TO
«BHYTPW» JIMYHOCTH, U T€, UYTO «CHAPYXKU», U MPEAOTBPAILIAET MAarHUeCKUE OKUTAHUS).

7. IlpemoctaBieHuE COBETOB M OMNEKU (CMOCOOCTBYET paCIIMPEHHUIO MOHUMAaHUS,
MOJJEP)KUBAET COOCTBEHHbIE YCWIMS KIMEHTa IO COXPAHEHHMIO KOHTPOJS, yMEHbILIAET
COMHEHHS M CTPax Mepea HEM3BECTHBIM, BHYIIAET HAJECKIY U CIIOCOOCTBYET BO3MOXKHOCTSIIM
s peIeKcHn, afanTaluy ¥ TOTOBHOCTH K TOMY, YTOOBI CITPAaBUTHCS C CUTYAIHEH).

8. CpenoBble BO3ACHCTBHS (MIOMOIIb C XKUJIbEM, JE€HbIaMHU, 3alUTON mpaB JloObIBast
HEOOXOUMBIE PECYpPChl, COLUANIbHBIA PAOOTHUK MOKA3bIBAET JIOMOJHUTEIBHBIE CIOCOObI
pelIeHus MpoOIeMBbl).

Moaudunupyronme MOporeaypbl TakKe HalpaBleHbl HA CHIDKCHHE BHEIIHETO
JABJICHUA U HA HAXOXKJEHHUE KIMEHTOM PEIICHUS MTPOOIEMBI.

1. PednextrBHOE OOIICHHWE B MENSAX YCHICHHS CaMOIIO3HAHHS KJIMEHTA; MOMOIIh
KIIMEHTY B BUJCHHHM B HOBOM CBETE €r0 MHEHHUM, YCTAaHOBOK, MTOBEICHHUS, YyBCTB, MPOIILIBIX
TpaBM, PAHHETO KM3HEHHOI'O OMbITa, KOTJa B3aUMOOTHOILLIEHHUS C COLMAIbHBIM paOOTHUKOM
UCTIONIB3YIOTCS B KAYECTBE KOPPEKTUPYIOUIETO IMOIIMOHATIBHOTO OTIBITA.

2. TexHUKH KOH(QPOHTALWHU MPEIIONATAIOT AKICHTUPOBAHHE HA XapaKTEPHBIX IS
KIIMEHTa 0COOCHHOCTSAX MBILUICHHUS, YMOLIUAX/IyBCTBAX U MOCTYIKAX/TIOBEACHUU.

3. TexHuku NpoOsICHEHMs, TJIABHBIM 00pa3oM — HHTEpHpeTalus, Haupumep st
aKTUBU3ALIUM 3alUTHBIX MeXaHu3MoB [22. — C. 115 — 117].



B BbIIIEIPUBECHHOM IIEPEYHE OYEBHUIHO COYETAaHHUE TEXHUK IICHUXOJIOTMYECKOI0
KOHCYJIFTUPOBaHUS U COLUANbHON paboThl. ClieyeT TakKe OTMETHTh, YTO B MPAKTHUECKON
COLIMAJIFHOW PaboTe C ceMbel MIMPOKO HCIONB3YIOTCS METOJOJOrHS M HMHCTPYMEHTapui
CHUCTEMHOM CEMEHON MCUXOTEepauu.

Haumnas c¢ 1970-x rr., MHOrME TEOpPETHKH, pa3padaThIBalOIIUE METOIUKU
MPAKTUYECKON «COLHUaIbHON paboThl co ciiydaem» (T. €. ¢ MHAMUBUAYYMAMH M CEMbSIMH),
CTaJM TOBOPUTh O HEOOXOJUMOCTH MEpexoa OT OPUEHTAIMH HA MOTPEOHOCTH KIHMEHTa K
OpUEHTAllMM Ha pelieHue npobieM. B mocrnegHem ciydae peub HIET HE O
«TPUCTIOCOONICHUNY WIH «aJanTaluu», a O TOM, 4TOOBI MOMOYL KIHEHTy/CeMbe Ooliee
3¢(}EeKTUBHO U YJIOBIETBOPUTEIBHO CIHPABIATHCA C TEMH WM HMHBIMH MpodiieMaMu
KHU3HEJEATETbHOCTH WM MEXJIMYHOCTHBIX OTHOIIEHUH. IMEHHO B 3TO BpeMs MOSBUIICS TaK
HA3bIBAEMBI «IIPOOJIEMHO-OPUEHTUPOBAHHBIN MOAX0A», B paMKaX KOTOPOTO OKa3bIBacMas
MOMOIIlb HEMOCPEJICTBEHHO CBsi3aHa C MpoOJieMaMH KJIMEHTOB H HX OCO3HAHHBIM
OTHOILIEHHEM K 3THM MpoOIeMaM.

[TpobnemMbl MOPOKIAIOTCS HEYAOBIECTBOPEHHBIMHU MOTPEOHOCTAMHU U JKEIAHUSAMHU, U
OO0JIBIIMHCTBO MPOOIIEM JIFOIU MOTYT PELIUTh CaMU WJIM XOTsI Obl YMEHBIIUTH UX ocTpoTy. Ho
MHOTI'/Ia IPUHATHE PEeIICHUN OJIOKUPYETCs COCTOSHUEM TICUXHMKH KIMEHTA, €ro OKPYKECHHEM
Wi  OoTcyTcTBUEM cpeAcTB. CouuanbHbIi paOOTHUK HE CKJIOHEH MEeCCUMHUCTUYECKU
paccMaTpuBaTh CBOMX KJIMEHTOB KaK XEpPTB MATOJOTHH WM OOCTOSITENBCTB U BEPUT B UX
CIIOCOOHOCTh MPEO0NIETh BO3HUKIIKE MpobieMbl. OH OMKEH MOMOYb KJIHEHTY OCO3HAaTh
CBOM MpOOJIEeMbl W OOJErYyuTh pealu3aluio ACUCTBUI MO MX peuieHuio. JlaHHas Mojenb
OpUEHTHpPOBaHA B OCHOBHOM Ha HACTOsIIEE, a HE Ha MPOIJIOE U MpEIrojaraeT U3yuyeHue
NICUXOJIOTHYECKOT0 M CUTYAllMOHHOTO KOHTEKCTa JaHHOW mpoOiembl. HopmaTtuBHas
MPOAOJKUTEIIBHOCTh 8 — 12 KOHCYJIBTAaTUBHBIX ceccuil 3a 3—4 mecsia.

B mnacrosimee Bpemsi 3a pyOeKOM pa3BHBAETCS OYEHb IOXO)KEE HalpaBlieHHE B
MICUXOJIOTMYECKOM KOHCYJIBTHPOBAHUH U MCUXOTEPANNH — «KPAaTKOCPOYHAs ICUXOTEparus,
OpUEHTHpPOBAaHHAs Ha peIIeHHe NPOOIEM», C MPOJODKUTEIHHOCTHIO OCHOBHOTO JTama
pabothl oT 3 — 4 10 7— 8§ KOHCYJIBTATUBHBIX CECCHIA.

VIMeHHO BBIIIEH3NOKEHHBIMU (haKTOpaMU U OOBSCHSIOTCS TpeOoBaHMs bpuranckoro
[IEHTPATBLHOTO COBETA 10 MOATOTOBKE COMMABHBIX paboTHUKOB [20. — C. 90]: conuanbHbIe
pabOTHUKHU, B YMCJIE MPOYEro, NOJDKHBI 3HATh U MOHMMATH €M, METOIBI M TEOPHH s
CIIEIYIOIINX BUJOB NPAKTUKH: KOHCYJbTHUPOBAaHHUE, 3allMTa MpPaB U HHTEPECOB KIIMEHTA,
BEJICHHUE TIEPEroBOpOB, BMEIIATENLCTBO B CHTyalUsiX Kpu3HCa, CeMeWHas Tepamnus,
conpagbHOe 00pa3oBaHMeE.

Jns Bcex HampaBieHM NPAKTUYECKOW COUUaIbHOW paboThl HEOOXOAWUMBI, IO
KpaifHell Mepe, 0a30BbIe KOHCYJIbTaTHBHBIE HABBIKH, XOTS ISl BCEX COMUAIBHBIX pAOOTHUKOB
HET HYXIbl OBITh CIMOCOOHBIMU OCYIIECTBISATH TIIyOMHHOE KOHCYJIbTHpoBaHHe. K Takum
0a30BbIM HABBIKAM MOKHO OTHECTH CJICTYIOIIHE:

- HaIlIpaBJICHHOE BHIUMAaHHE, aKTUBHOE CIyIIaHuE, 0€301IEHOYHOE MPUHSITHE;

- iepepa3rupoBaHne, OTpaKEHNE, CyMMHUPOBAaHUE W KOHTPOJIb;

© YyMEHHE MPHUMEHSITHh pa3jMyYHble THUIIBI BOMPOCOB (B TOM YHCJIE€ HEHABOJAIIUE,
OTKPBITHIC) U ATbTEPHATHBHBIE CITOCOOBI 0OPATHOH CBS3H;

SMIATHYECKOe TIOHMMaHWE, YCTaHOBIICHUE NPUYHMHHO-CIICJCTBEHHBIX CBs3eH,
OTKPBITOCTB;

* CTUMYIIUpYIOIas pobieMaTu3anus, KOHPpoHTaIHs, paboTa ¢ 3aluTamMu;

- [IeJIenoJIaraHye, pelieHne mpooieM, TEXHUKH (DOKYCHPOBKH;

- MIOHUMAaHHE s3bIKA TeNa;

- n30eraHye OIEHOYHBIX U MOPATIN3aTOPCKUX CYXACHUN;

OCO3HAaHWE TPAHUI], TEXHUKU CTPYKTYpUPOBAHHUS, CHOCOOHOCTh KOHCTPYKTHBHO
TOBOPUTH Ha TPYIHBIC TEMBI,



YMEHHE TMPEJOCTaBIATh OOpaTHyIO0 CBs3b, BIQJCHUE TEXHUKAMH CHSITHUSA
HaANpPsDKEHUs, n30eranue BpakJeOHOCTH U YMEHHE C HEIO CIIPABIISATHCS.

Bce 5Ty HaBbIKM, TPaJUWLIMOHHO PACCMAaTPUBAEMbIE B PAMKAX KOHCYJIbTATUBHOIO
mporecca, HEOOXOAUMBI M JUIsl COLMANbHONW PabOThl C pa3lIWYHBIMU TUIAMH CIy4aeB, C
pa3HBIMH KIIMEHTaMH, B PA3IMYHBIX YUPEKACHUAX U MIPH HATOMHOM 00CTyKuBaHuu [33. —
C.9—10].

B umcne MEXKIMYHOCTHBIX HABBIKOB W YMEHHUW COLMAIBHOTO pabOTHHKA-
KOHCYJIbTaHTa JIOJIKHBI OBITH CHOCOOHOCTH:

* BBICTPauBaTh U MOJCPKUBATH JI€JI0BbIe/paboune B3aUMOOTHOIICHHS;

- paboTaTh ¢ YyBCTBAMU M OCO3HABATh UX BIIMSHUE Ha caMUX ceOs U APYTUX JIOJEH;

© yMeThb paloTaTh C arpecCHUBHOCTBIO KIHEHTOB, UX BpPaXIEOHOCTHIO M THEBOM,
OTYETJIMBO OCO3HABas PHUCK JAJIs ceOs U APYTHUX;

* BBIABJISITh, IOHUMATh U UHTEPIIPETUPOBATH MMOBEICHUE U YCTAHOBKH.

Oco60ro 00CyXIeHUs 3aCITy>KHBAET MpobieMa MCUXOCOUATLHON pabOThl ¢ CEMbEH,
KOTOPYIO TPYAHO OCYIIECTBIATH 0€3 CrelHaIbHOM IMCUX0JI0rHYecKOl MOArOTOBKU B 00JacTh
CEMENHOT0 KOHCYJIbTUPOBAHHUS.

CeMbsi M JIETH SBIAIOTCS OJHUM U3 LEHTPAIBHBIX OOBEKTOB COLMAIBHOW 3alUTHl U
nogaepkku. ColuanbHO YSI3BUMBIX CEMEW M CEeMEH TaK Ha3bIBAEMOM «TPYMIbl PUCKa»
TPaJMLIUOHHO JOBOJBHO MHOIO: CEMbM HEIOJIHBIE M MHOTOJETHBIE, B NPEAPa3BOJHON U
MOCNIEPa3BOJHON  CHUTyalUsiX, CEMbH C [PECTApPENbIMU, OOJIbHBIMH, HWHBAJUJAMU,
ankoronukamMu u mp. Ilpomsomenmue B moctcoBeTckoit Poccum rimy0Ookue couuanbHO-
SKOHOMUYECKHE TMEPEeMEHbl MpPHUBEIM K CHIDKEHUIO YPOBHSA JKU3HU OOJBUIMX TPYII
HACeJIeHUs, CTpecCy M, KaK CIEACTBHE, K POCTYy 4YHCIAa HEBPOTHUYECKHX PpEaKLHH,
JENPECCUBHBIX COCTOSIHUN U CYHMIIUJOB, KOH(PIUKTHOCTH U IHUCTAPMOHHMM B CYINPY>KECKUX
OTHOILIEHUSX, HAPYLIEHUH MTOBEAECHUS ACTEH, BIUIOTh 10 JEBUAHTHOIO U JIEJIMHKBEHTHOTO, U
B LEJIOM — K YXYALIEHUI COLMAIbHO-IICUXOJIOTMYECKON adanTUPOBAHHOCTU CEMbH M
OTJIETIbHBIX €€ YWICHOB.

B wrore necrabmnm3upoBaHHasi CeMbS OKa3alach HECTOCOOHA KaK COLUAIbHBINA
WHCTUTYT MOJHOIICHHO M KaY€CTBEHHO BBIMOJHATH CBOM Pa3HOOOpasHble (YHKIMH; OTCIOJA
— CHIKEHHE POKJAEMOCTH, Ka4eCTBA CEMEHHOr0 BOCIHUTAHMS, POCT NMCUXOCOMATUYECKUX
3a00NIeBaHUH, MPECTYIMHOCTH HA CEMEWHO-OBITOBOI MOYBE, ATKOTOIN3AUNA U HAPKOTH3AIUU
HACEJIEHHs, B TOM 4MCJIE MOJIOJIEKH, W JIPYTMX HETaTHBHBIX SBJICHWH, B COBOKYIHOCTH
JAOMIMX KapTHHY YXYALIEHUS COLMAIBHOTO 30pOBbsi 00miecTBa. COOTBETCTBEHHO, PE3KO
BO3pPOC 3alpoC CEMbHM Ha IMOMOLIb CO CTOPOHBI T'OCYIapCTBa, B YACTHOCTH COLIMAJIBHBIX
ciy k0.

B mepedeHp MOMKHOCTHBIX OO0S3aHHOCTEW COIMAILHOTO PAaOOTHHKA W COIHMAIBLHOTO
mejarora BXOIAT pPa3HOOOpa3HbIE HAMpaBICHUS W BUABI ACSITENBHOCTU, CBSA3aHHBIE C
MOAJEPKKONM M 3aIlMTON CeMbH, — OT pabOThl B KauyecTBE COLIMAJIBHOTO CTAaTUCTHKA U
aIMMHUCTpaTopa 10 (PyHKIMI MPOCBEUICHUS M KOHCYJIbTUPOBaHUA B cdepe ceMmeiHoi
NeJAaroruky 1 ncuxosioruu. OgHaKo Ha MPAaKTUKE COLUANIbHASL M COLUAIbHO-IIEarornyeckas
pabota ¢ ceMbel CBOAUTCS TJaBHBIM O0Opa3oM K cOOpy JAaHHBIX O HYXAAIOIIUXCS B
MOAJEPKKE CEMBbSAX M PAaCHPECNICHUI0 MEXAy HUMHM T€X WM MHBIX BHJIOB MaTepHaIbHOMN
MOMOIIM — TMPOAYKTOB, JEHEr, JIeKapCTB, MMyTeBOK, OWJIETOB M T.M., a TaKkKe K
OpraHU3allMOHHON  KYJIBTYpHO-MaccoBOM pabore. Ilpu »TOM He yIOBIETBOpsETCA
XapaKkTepHBIA 7S TOAABISAIONIETO OOJNBIIMHCTBA KIMEHTOB/CEMEH SIBHBIM WM CKPBITHIN
3arpoc Ha NCUXOJIOTMYECKYIO MOAIEPKKY, UTO OOBSCHSETCS, C OJIHON CTOPOHBI, M3HAYAJIbHO
3aJI0’)KEHHOW B COLIMAJIbHOW TMOJUTUKE OpHEHTalMed Ha JUCTPUOBIOTHBHBIA XapakTep
MaTepUaJIbHOW COLMAIBHOM MOMOIIH, C JIPYrol — OTCYTCTBHUEM MEXIPOPECCHOHAIBHOTO
B3aMMOJICHCTBHSI COTPYIHUKOB COIMAIBHBIX CIYX0 C MPAKTUYECKUMHU TICUXOJIOTaMH U



HEMMOATOTOBJIICHHOCTBHIO GOHBIHI/IHCTBB_ CIICUaJIMCTOB K HHTeraTHBHOﬁ HCHXOCOHH&HBHOﬁ
paboTe ¢ CeMbei.

OnauM U3 Hanbolee pacIpOCTPAHEHHBIX MOIXO00B B CTpaHAX C Pa3BUTOU M aIPECHO
mudGepeHIMPOBaHHON COIMATBLHON PaOOTON SIBISETCS CHUCTEMHBIM (M ONHM3KHI K HEMy
CTPYKTYPHBII) MOJIXOMA, OCHOBAHHBIA Ha MOJOXEHHUSX W3 TEOPUU OMOJIOTHYECKHX CUCTEM
Jlroneura ¢on bepranandu u Teopuit kommynukaiuu Jlona /[xexcona u I'peropu beiitcona.

CoriacHo  3TOMy  TOJAXOAY, CEMbsl  pacCMaTpPUBAETCi  KaK  COIMAIbHO-
MICUXOJIOTMYECKass CHCTeMa, HMMEIOIasi OMpPENETICHHYI0 CTPYKTYpY C TeMH WJIH HHBIMU
MOJACTPYKTYpaMH (HAMPUMED, «CYNPYTH», <«IeTH», «0abymka ¥ BHYK») H CHCTEMOM
B3aUMOOTHOLIEHUM, OTPAXKAIOIICIHCSA B NOBEACHUM BCEX WIECHOB ceMbHu. /[ ceMbH Kak
CACTEMBI XapaKTEPHLI [ABE€ IIOTEHIUAIBHO IPOTUBOpEYAIWEe APYr IOpYyry TEHICHUWH:
TEHJCHIIMS K COXpaHEHHUIO ToMeocTa3a (CTaOMIBHOCTH) M TEHIACHIIUS K U3MEHEHUSIM.

CJIG,Z[YGT OTMCTHUTB, UYTO I[eCTaGI/IHI/ISaLII/IH CEMbU MOXKECT GBITB BbI3BaHAa pPa3HbIMU
MpUYMHAMU (B MUPOBOM JHUTEpaType MOAPOOHO ONMUCAHBI TUIIOJIOTUN CEMEMHBIX KPU3UCOB),
OJTHAKO B KOHTEKCTE ICUXOCOIUAILHON PabOTHI B MIEPBYIO OUYEPElb CIEAYET BBICTUTH TAKUE
TUTBl KPU3UCOB, KAaK «CHET Ha TOJOBY» — IIOKOBOE COCTOSIHUE BCJIEACTBHE PE3KO
YXyAIIHUBHICTOCA TIOJIOKCHHUA CCMbH H3-3a KaKI/IX-JII/I6O BHCIIHUX OGCTOHTCHLCTB (HOTepH
paboThl, CHM)KEHHE YPOBHS MaTepHUajbHOTO OJIarOCOCTOSHUSA, BBIHY)KIEHHAS MHUTpalus u
mp.); «KPU3UC OMEKW» — Pe3yJbTaT HEIEEeCIHOCOOHOCTH KOTOo-JIM0O W3 YICHOB CEMbHU
(HOBOPOXKIEHHBIN, XPOHUUYECKHU OOJIBHON, MHBANU WM MPECTAPEINbIi); «KPU3UC PA3BUTUAY,
CBSI3aHHBIN C dTalaMu Pa3sBUTHA CCMbH.

Tunosast Mozaenb, o0o3HauaeMasi KaK «IUKJ Pa3BUTHUS CEMbW», BKIIIOYaeT B cels
1IecTh 0a30BbIX 3TANOB, Yepe3 KOTOPBIE MPOXOAIT MOAaBIIsIONIee OOJIBIIMHCTBO ceMe (puc.

4).

Puc. 4. TunoBas Mozaenb pa3BUTHSA CeMbH: | — cTagus «MOHAIb (IOOpaYHBINA
NepuoJT YenoBeka OpauyHOro Bo3pacrta); 2 — BCTYIUIEHHE B Opak; 3 — pOKJIEHHE IEePBOro
pebenka, 4 — ceMbs C peOEHKOM/IETBMH TMOAPOCTKOBOTO BO3pacTa; 5 — «BBUIET
NocJeIHero pebeHKa U3 poIUTEeNLCKOro THE3/1a; 6 — pa3BOJ I CMEPTh CyTpyra(u)

Opmnoit m3 HamboJiee XapaKTEPHBIX YePT JKU3HEHHOTO ITUKIA MHOTHX POCCHUUCKHUX
ceMel SBISETCd HEAOCTAaTOYHOCTh WJIM  OTCYTCTBUE  (DU3MYECKOTO U, TJIABHOE,
MICUXOJIOTMYECKOTr0 pa3fiesieHusl MOKOJIEHUH (Tak, HampuMmep, MOAaBIIAoIIee OOJBIIMHCTBO
MOJIOJIBIX CeMEH MPOJI0IKAIOT KUTh BMECTE C POAUTEISIMUA OJJHOTO U3 CYIPYTOB).

B pesynbrare MHOTME POAMTENN AKTUBHO BMEIIMBAIOTCS B JIMYHYIO JKHU3Hb CBOETO
B3pOCJIOro pedeHKa Ha 3Tare BHIOOpa MM CIYTHHKA JKM3HM, a B CIIydae 3aKJIIOYeHHUs Opaka
(akTUYeCKH UMEET MEeCTO He 00pa30BaHHE HOBOIl CEMbH, a MPUXOJ] HOBOTO 4YjieHa CEMbH B
poOaUTENBhCKYIO0 ceMblo. Ha ctaauu pokaeHus nepBoro peOeHKa 4acTo ObIBaeT HEACHO, KOMY
MPUHAUICKAT POAUTENIbCKHE (GYHKIMM — MaTepu Wi 0Oalymike, a BIIOCICACTBUHI
HEpEIICHHBIE  JIETCKO-POAUTENILCKUE  MpOoOJeMbl  OOBIYHO  TpPAHCIUPYIOTCA  HA
B3aMMOOTHOIIEHHUSI C COOCTBEHHBIMU JI€ThbMHU. B cephe3HOM KpH3uce MOTYT OKa3aThCs
CYIIPYTH CpPEIHEro BO3pacTa, HEPEIKO HAXOAIIMECS «MEXIy MOJOTOM M HaKOBAJIbHE»: ¢
OJTHOM CTOPOHBI, TPAAUIIMOHHBIE TPYAHOCTH B3aUMOOTHOIIIEHUN ¢ peOCHKOM MOJIPOCTKOBOTO



BO3pacTa, C JIPYroi — Tpy3 yxoja 3a OeCrOMOIIHBIMU H/WIH OOJIBHBIMU CTapUKAMHU-
POIUTEIISIMH.

BrlmeynomMsiHy ThIE M IpYTHE BO3HUKAIOIIME MPOOJIEMBbI CEMeiHasi CUCTeMa, CTPEMSICh
COXPaHHUTh COCTOSTHAE TOMEOCTAa3a, YaCTO MBITACTCS PEIIUTh HEaJIeKBATHBIMU CIIOCO0AMH, U Y
OOHOIroO HJIKW HECKOJbKHUX €€ YJICHOB IOABIIACTCA, B TCPMHHAX CHCTCMHOI'O IIOAXona,
«cuMnTom». VIM MOKeT OBITh TICHXOCOMAaTHYeCKOe 3a00JIeBaHUE, AIKOTOJIN3AIUS, YITOPHOE
CONPOTUBJIEHUE TPYIAOYCTPOMCTBY, YXOJ U3 JIOMA, YXYALIECHUE MOBEACHUS WM LIKOJIbHOMN
ycrieBaeMocTd  peOeHKa, TIONMBITKAa  CyHIWIa, HAaCWIHEe B  CEMbE, COBEpPIICHHUE
IIPAaBOHAPYILICHUA KU MHOIO€ IPYyroe, C YeM MPUXOAUTCI IIOBCEIHEBHO CTAIKUBATHCSA
COTPYJHUKAaM COIUAIBHBIX CIyk0. M TIOCKOJIBKY COIMaIbHBIN pPabOTHUK (HaKTUUECKU
IBITACTCA «JICUUTH)» CHUMIITOM, I/IMCIOH_II/Iﬁ BBICOKYIO MPAarMaTudcCKyr0 NCHHOCTL B KA4YCCTBEC
¢dakTopa, XOTh W HEAJCKBATHBIM 0O0pa3oM, HO CIUIQYMBAIONICTO CEMBIO, B pE3yJIbTaTe
HEOCO3HABAEMOTO COMNPOTHBIICHUS KIHEHTa (cembH), S(D(PEKTHBHOCTH IMOMOIIU PE3KO
CHIDKAETCsI, TIOCKOJIbKY HE YCTpaHSETCS NMpUYMHA «OOJE3HW», T.€. CeMEiHas AUCHYHKITHS.
Hamnpumep, ecinu B3aMMOOTHOLIECHHsS CYNPYroB JOLLIM 0 MNPEAPa3BOJHOM CTaguu, TO
HEPEIKO B TAKOW CUTyaIlMH MX PEOCHOK MJIM CTaHOBHTCS IUIOXHM», WIN 3a00JIeBacT, WA
COBCPpHIACT IMOIBITKY CyuUlM[d, HCOCO3HAHHO TIMbITAACh CIINIOTHTH KOH(bJII/II(TYIOH_[I/IX
poautenei B 60pb0e MPOTUB BO3HUKIIIECH MPOOIEMEI.

NCHXOMNOTHYECKOE KOHCYIBTHPOBEAHHE ] MPAKTHYECKAA COLHANBHAA PABOTA
Huwawemayansuoe, L
cocio % yon Oppimicaemas o
KOHCYLTHPOBAHME YAETHRO YRETHRO
' | ,
Orrasitaaumns
MCHKOIMOUHOHATEHEI CACHANTALNA
COCTORHMA = COLMETATRNLIX [
™ HIMEHEHHE OPTAHE
! TMenxonornyeckan - BIACTH
KJIMEHTHI, | TIOANEPKKA KJIMEHTH,
]
COLHANBHBIE
Henonsaosamme
CEMBEH, DacuauTaunn CEMEH, HHCTHTY¥TH,
OTTHITE —  COLMATLHEIY  |a—
pocTa pecypooR
KJIWMEHTCKME | - P E— . TPYIMNB OPTAHM3IALNH,
FPYTITNE MHMHOCTHMX PECYDCOB - CAMOTIOMOIIIH
] ONTHMHELHA COOBIIECTBA
= CcOoUHANLHEIX [*+—]
= Onrhnenzaties OTHOLUIEHMH
MERAHYHOCTHEIN OTHOWEMNHH

Puc. 5. Moaenp ncuxoconuanbHOTO KOHCYJIbTUPOBAHUS

Ha ocHOBaHWM UMEIOMIETOCS MHPOBOTO OIBITA MOXHO MPEANOJIOXKHTh, YTO
NPUMEHEHHE CUCTEMHOTO IMOIXOAa B MPAKTHKE ICUXOCOIUAIBLHOW pPadOTBI C CEeMbei
MO3BOJIUIIO OBl PE3KO TOBBICUTH HE TOJIBKO €€ A((HEKTHBHOCTH, HO M IKOHOMUYHOCTH 33 CUET
KCTIOJIb30BaHMS TOMUMO COLMAJIBHBIX TAKKE JIMYHOCTHBIX U CEMEHHBIX pecypcoB [2; 17].

Ha ocHOBaHMU BBIIIEH3IOKEHHOTO MOJENb MCUXOCOIUAIBHOTO KOHCYJIHTUPOBAHUS
KJIIMEHTOB/CEeMel MOET OBITh MpEeJCTaBIeHA CIEAYIONUM o0pa3oM (puc. 5). DTOT BUJ
poecCHOHANFHOM TMOMOTAIOMIeH JeSITeNbHOCTH KIUEHTaM/CeMbsIM BKJIIOYAaeT B ceOs
0a30BbIe [IEHHOCTH, MPHUHITUIIBI, OOBEKTHI, IENIN, 33a4l U METOJMYECKUI HHCTPYMEHTApHUI
KaK TICUXOJIOTHYECKOTO KOHCYJBTUPOBAHUSA, TaK M MPAKTHYECKOH COIMATLHON pPabOTHI
(Bemenwust cimydvasi). [Ipu 3TOM ciemyer 3aMeTHTh, YTO ICUXOJIOTHYECKOE KOHCYJIBTUPOBAHHE
— yXe ¥ riryoke, 100 BO3ACHCTBUE HANPABICHO TOJBKO HAa JTMYHOCTH/CEMEWHYIO CUCTEMY,
WCTIOJIb30BaHUE JIMIHOCTHBIX/CEMEHHBIX PECYPCOB C LENBIO MMOMOIIY KIMEHTY MOCPEICTBOM
dacunuTalMu JIMYHOCTHOTO POCTA, ONTHUMHU3AIMHA TCUXOIMOIIMOHANBHBIX COCTOSHUH U



MEXJIMYHOCTHBIX OTHOILIeHUH. IlcuxocormanbHOE€ KOHCYJIBTHPOBAHHE — IIUPE, TaK Kak
BO3JIEUCTBYET Ha ME30M MUKPOCOLIMAIBHOE OKPY’KEHHE, UCIIONb3Ysl KAK JIUYHOCTHBIE, TAK U
COLIMAJIbHBIE PECYPCHI C LETbI0 TTOMOIIH KIMEHTY B KOHTEKCTE COLMaIbHOU (pe)amanTtaium,
peabuIuTallMM W KOHUEMIMM HE3aBUCHUMOW KH3HU. lHaue TOBOpsA, ICHUXOCOLHAIbHOE
KOHCYJITUPOBAHUE MMEET MECTO TOT/ia, KOTJa OKa3bIBaeMasi KIIMEHTaM/HACEICHUIO MTOMOIITh
MIpEANoJaraeT IMapauie]bHOE MCIOJAb30BaHUE KaK JIMYHOCTHBIX, TaK W COLMAJIBHBIX
peECYpCOB.

[Tpoenennwiii Cenenom (Seden, 1999) ompoc conuanbHBIX pPAOOTHHUKOB —
COTPYJIHUKOB COIMANBHBIX CIYXO0 pazmTuyHOro Mpoduis U MeAUKO-peabUINTAIIMOHHBIX
YUPEKIAECHUN, KOTOPBIM IPUXOAUTCS UCIOIb30BATh KOHCYJIBTATUBHBIE TEXHUKH, — BBISIBUIIO
CIICAYIONIYIO KapTuHY (Talu1. 6).

Tabmuma 6. Vcnonb3oBaHue CONMHAIBHBIMA PAOOTHHKAMU KOHCYJIBTAaTHBHBIX
HaBBIKOB B TIOBCEHEBHOM MPOPECCUOHATBHOMN 1EATEIIbHOCTH

KoncynpraTuBHBIN Yacrora ucnonb3oBanus, %

HABbIK Bcerma Yacrto Huorna Huxorna

BHHMangnpaBneHHoe 71 29 0 0
Cnyuanue 93 7 0 0
AKTHBHOE CIIyIlIaHHE 57 43 0 0
[IposiBnenue smMnaruu 28 64 8 0
[Tpunsitue 57 28 15 0
HckpeHnHocth 28 57 15 0
[TepedpasupoBanue 30 35 35 0
OTtpaxxenue 30 34 36 0
CymmupoBaHue 38 38 24 0
Bomnpocsr 20 60 20 0

OTKpHTEZI_;?r?S:(I)IS/I ) 21 >4 25 0

posmeansa 7 # 0 0
Kongponranus 0 56 44 0
Ycranosienue

MPUYUHHO-CIIEACTBEHHBIX 7 53 40 0

CcBs3eH

L OnepaTtuBHass oOpaTHas 7 53 40 0
Pabora ¢ 3amuramu 7 40 53 0
Llenemnonaranue 28 36 36 0
Pemmenue mpoGiem 36 64 0 0

Vcnonb30BaHue B MPAKTUYECKOM COLMANBbHOM paboOTe KOHCYJIHTAaTUBHBIX HABBIKOB
JOJDKHO OTBeYaTh psay yciuoBuid. [Ipexae Bcero, conuanbHbIi pabOOTHUK 0O0s3aH YETKO
OCO3HABaTh COJEP)KAHHE M Tpeneibl CBOCH KOMIETEHIMH B OOJIACTH KOHCYJIBTAaTHBHBIX
HaBBIKOB, @ TAK)K€ XOPOIIO 3HaTh, KyJa MOXHO HalpaBUTh KIMEHTA JUIs MOIydeHus Oonee
KBAJTM(HUIMPOBAHHONW KOHCYJBTATHBHON M ICUXOTEPaNeBTUUECKOil momomu (OecruiaTHOU



win mnataoi). [Ipu sToM omHa W3 3a/lad COIUANIBHOTO PAa0OTHHKA — IMOMOYb KIIHEHTY
n30eKaTh MAaHUMYJISIIUN U 3moynotpednennii [33. — C. 12 — 13].
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Bonpocs! u 3aganus

1. Kakue OCHOBHBIC BHJBI MOMOINM OKA3bIBAIOTCS CIEIUAIUCTAMHU IO COIHAIBHOMN
pabore?

2. Yto moHUMAIOT TOJT KOHCYJIBTUPOBAHUEM B MPAKTUKE MOMOTAIONINX TIpodeccuii?

3. B 4eM OCHOBHOE pa3iMuKre KOHCYJIbTUPOBAHUS U IICUXOTEPAIIUN?

4. PackpoiiTe OCHOBHBIE 1I€JIN U 337ja4l KOHCYJbTaTUBHON ITOMOLIH.

5. JlaiiTe XapakTepUCTUKY OCHOBHBIM IIKOJIaM KOHCYJIbTUPOBAHHUSI.

6. Packpoiite B3auMOCBS3b KOHCYJIBTUPOBAHUS C COLMATBHOM paboToil.

7. B ueM cocTout crienrduka Mo Aep>KKH B ICUXOCOITHAIBHOM padoTe?

Tewmbl 11 MOKIIAI0B U pedepaToB

1. «DKIeKTHYECKHE» MOJIETH KOHCYIHTATUBHOTO TpoIlecca.

2. KoHCynbTaTUBHBIC MOJIETH COLUATBHON «PabOTHI CO CITydaemy.

3. «TpancreopeTnyeckue) KOHCTPYKTbI KOHCYIbTUPOBAHHS.

4. TlcuxoconmanbHas paboTa U MPoOIEeMbI KOHCYIBTaTUBHOTO TpoIlecca.

OcCHOBHBIC TIOHATHS: 3aMpOC, WHTCTPATHBHAS Tepamws, KIUEHT, KINMHUYCCKO-
OpUEHTHpPOBaHHAs  ICHUXOTEpamnus, KOHCYJIbTUPOBAaHHWE, KOH(JIUKTOTCHHBIE  30HBI,
JMYHOCTHO-OPUEHTUPOBAHHAS TICHXOTEpAIusi, OTPearupoBaHME, IMMOMOTAIOIINE CTPATETHH,
MICUXOKOPPEKIIMOHHOE BO3JICICTBHE, NICUXOTeparnus, caMOaKTyaIu3aius,
CTPECCOYCTOWYHMBBIC HABBIKH, LIEJIETIONIaTaHNE, SMIATUIECKOE CITyIIaHHe.
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I'nasa V. UCTOPUS CTAHOBJIEHUS COLIMAJIBHOM PABOTEI C I'PYIIIION

CoumanbHass paboTa ¢ Tpynmod pa3BUBajach B TEUYCHHE CTOJICTHS Ha OCHOBE
SMIUPUYECKOTO OMNbITA U HAyYHBIX TEOpUH U OblIa HampaBlieHa Ha MPEOJ0JICHUE
MOCJIE/ICTBUI MPOMBINUIEHHOW PEBOJIONMM M ypOaHu3anmu. Vaeonorus paboTel cTponiach
Ha Pa3BUTUHU WHAMBUAYATbHOCTH OTIIEIHHOIO YEIOBEKa, MPUYACTHOCTH €r0 KaK TpaxkJaHnHA
K JIEMOKPAaTHYEeCKOMY MTPpeoOpa3oBaHUIO OOIIECTBA.

['pynnoBas pabota, uMeromas MUPOKUM CHEKTp — OT 00pa3oBaHUS 10 JOCYTOBBIX
IpyIMIl, MOJy4yaeT HOBBIA uMmmyibc pa3Butusi B 20 — 30-e rr. XX B., korga oHa (B ¢gopme
TOOPOBOJIBHBIX accoluaIliiii) ObuTa BKIIFOYEHA B 00pa30BaTeIbHBIN MPOIECC. DTO MO3BOJIMIIO
HE TOJBKO pacIIMpuTh O0a30Bble HABBIKM TPYIIOBBIX pPaOOTHUKOB, HO U MO-HOBOMY
OCMBICJIUTh TPYMIOBYIO JEATEIBHOCTh KaK JEHCTBEHHBIH MEXaHU3M COLMAIN3aIUU
JMYHOCTH.

Nnentuduxarnus coruaabHOM pabOThl ¢ TPYNION ¢ COMAIbHON pabOTOM, rie OHa
paccMaTpuBanach Kak €€ HeoTheMJIeMas 4YacTh, BbI3Baja IJIyOOKHE UW3MEHEHHS B
npodeccHoHaNbHON AEATEeIbHOCTH: paclIupeHe METO0B TPYIIOBOM pabOThl, BKIIOUCHHE B
HEe METOJIOB JICUCHHS, IPUHATHIX B MHAWBUAYAIbHOM padoTe, U TepaneBTHUECKUE MTOAXOIbI.

B KoHIe Beka akTyaau3upoBajach COLMETajbHAs CTpAaTerusi IpynmoBOd paboThI,
HampaBJICHHAs Ha pELIeHHWE MpoOJieM pPacCOBOM AMCKPUMHHALMHM, TpoOieM OeIHOCTH U
OTYYKJICHUSI.

1. O®OPMJIEHUE COIIMAJIBHOM PABOTBI C TPVIIIION KAK
OBILIECTBEHHOM ®OPMBI IICUXOCOIMAJILHOM ITPAKTUKU

COLIMAJIbHAA T'PYIIIIOBAA PABOTA B 40-90-¢ 'ObI XIX BEKA

ConmanpHas pabota ¢ Tpynmnod HIACOJOTHYECKH O(OpMIIIETCS B CETTIbMEHTAX.
VIMEeHHO TaM HaxOAMJIHMCh IIepBbleé AareHTCTBa B3aUMOIIOMOINM, LEHTPBl MOIJAEPKKU
KOH(ECCHOHAIBHBIX OpraHW3alMid, a TakkKe O00pa30BaTeNbHBIC IIEHTPHI MO PAa3BHTHUIO
IPaMOTHOCTH cpe/in HaceseHus. [lepBble rpynibl B areHTCTBaX NPEACTaBIsUIN COO0M TPYIIIbI
10 WHTEepecaM, KOTOPbIe COOMPANTUCh JUTSl OT/bIXa, IMOJyYeHHs] 00pa30BaHMUsI, YCTAaHOBJICHUS
JPY’KECKUX OTHOLIEHUH, U OHM MaJlo ObUIM MOXOXKM Ha Tpymnmbl pucka. Tak, Hampumep, B
Jlonnone B 1844 1. JIx. Bumibsimc ocHoBanm MOJIOAEKHYIO MYKCKYIO XPHUCTHAHCKYIO
aCCOLIMALIMIO C LIEJIbI0 BOCIIUTAHUS MOJIOJIBIX JIIO/IeH B XPUCTHAHCKUX TPAAULIUAX U HJleaslax.
AHaNOrUYHbIC OPTaHU3allMi BO3HUKAIOT HE TOJAbKO B Aurimu, HO U B CIIIA. Tak, B 1851 r.
OCHOBaHa 1ojio0Has opranuzanus B baarumope, B 1866 r. co3gana MosojexxHas )KeHCKas
XpUCTUAHCKas opraHu3anus B boctone. OTu opraHu3anuy OTKPhIBAJIN CIIEHUATBHBIE IIKOJIBL,
JIETHUE J1arepsi, OpraHu30BbIBAIIN PALIMOHANIBHBIN A0CyT MoJonaexu [4. — P. 58 — 59].

MoXHO TpOCHeauTh, KaK IOCTENEHHOE COLMabHOE pePopMUpoBaHUE OOIIECTBA
BKJIIOYAJIO B MHTEPECHl OJaroTBOPUTENIbHBIX U KOH()ECCHOHAIBHBIX OpraHU3alui MpoOJieMbl
pa3IMYHBIX COLMAIBHBIX Tpymi. beqHocTh M HUILETa cpeau pabdo4yuX CJIOEB HACENIEHUs,
SKCIUTyaTalysi, MOJIUTUYECKas KOPPYMHUIMsS BHOCHIM KOPPEKTHBBI B MX JESATEIbHOCTD.
ConmanpHass monfepkka 0e3paloTHBIX, OOECIeYeHHE IMUTAHUEM TOJIOJHBIX, JICUCHHE
OO0JIbHBIX — TaKOBbI OCHOBHBIE aKIIMM U MPOrpaMMbl JIeHCTBUIN, KOTOpbIE pa3BOPAaUUBAIOTCS
B TOT IIEPHOJ] B TPYNIIOBON padoTe.

[TepBble aKTHUBHUCTBI PabOTHl C TPYMIION HIEOJOTHIO JESITEIbHOCTH OOOCHOBBIBAIN
HEOOXOIMMOCTBIO O0ECTICYCHHS CaMOITOMOIIN MAJIONMYIIUM CIIOSIM HAaceJIeHHsI, YTO ObLIO
cBO€0Opa3HOM peaklueil Ha MPOMBIIUIEHHYIO peBOIIONMI0. OJHAKO YK€ B PAHHUX MOJAX0JaxX
3aKJIQJBIBAINCh ~ NPHHOWNBI  Oynaymed  mpoecCHOHANBHOW — JEATENIbHOCTH,  OHHU



OPHEHTUPOBAINCH Ha yIOBJIETBOPEHHE COLMAIBHBIX M BHTAIBHBIX NOTPEOHOCTEH YenoBeKa.
B rpymnmoBoii paboTe uckaiau crnoco0 yIydlIeHUs *KU3HU OTIEIbHOIO YEJIOBEKa, a TaKkKe
BO3MOYKHOCTh M3MEHEHHUS OKpYXKalolllel Cpeabl, pa3BUTHS JEMOKPATUYECKHX Hayal B
oO1iecTBe.

Haubonee pacmpocTpaHeHHOW (OPMOM TpyNIOBON JEATETBHOCTH 3TOTO MEpUoa
sSBIsUTach paborta kiryba. Kiy0, cocrosmuit U3 HEOONBIION TPYIIBI JOJAEH, OO0bEIUHSIT
pa3nu4HbIe CION HaceneHus. Tak, paboTanu KiyObl, JesITeIbHOCTh KOTOPHIX ObLIa CBsI3aHa C
OpraHU3alMe KU3HEACATCIHOCTH «JIeTeH YIUI, Oecnpu30opHbIX AeTeil. lpyrue KiyOsl
00BETUHSIIH JIIOJICH Ha OCHOBE MOJUTHYECKUX HHTEPECOB, HAIIPUMEP TUCKYCCHOHHBIE KITyOBbI
pabounx, M3yYarollUX TEOPUHU COLMAIU3MA, WM KEHIIUH, OOPIOIIMXCS 3a CBOM IIpaBa.
OnHako 3TH KIyOBbl CTPOMJIM CBOIO JESATEIBHOCTH IO ONPEACICHHBIM OpPIraHU3aIMOHHBIM
MIPUHIIUIIAM.

JestenbHOCTh KIIyOOB ObUIa TMOCTpOEHA JIMOO Ha OOIIHOCTH HMHTEPECOB, JIMOO Ha
WHAUBUAYAIbHBIX IPY>KECTBEHHBIX CBA3sX. KiyObl ObLIIM aBTOHOMHBI, UMEIM CBOHM YCTaBbl U
qlieHCKHe 00si3aHHOCTH. Hamnbosiee aBTOPUTETHBIN YeTOBEK M30Upayics AUPEKTOPOM Kiyoda.
On ocymecTBisT PyHKIIMKA HAOIIOMATENsA, OTBEYANI 3a O0IIee pa3BUTHE, YPETYIHMPOBAHHE
OTHOIICHUH, 32 3()()EeKTUBHOCTh B3aUMOOTHOIICHUH MEXIy WieHaMH KiyOa. Pa3BuBasich kak
HEOOJIbIIINEe aBTOHOMHBIE ACCOIMAIMH, KIyObl (OPMHUPOBAIM OMPEACICHHYIO HIACOIOTHUIO
pabotsl. J[)x.AnaMc mucana o cTpaTrerusx padoTsl B 3TOT nepuox: «Heo0xoaumo He TepsTh
rMOKOCTh, TOTOBHOCTh M3MEHHUTh METOJbI PadOThl, MOCKOJIBKY OKpY:)Karolllasg cpelia MOKET
TpeOOBaTh pEHICHHS HOBBIX MpoOJIeM... OTO JOIDKHO TpeboBaTh OT PE3UACHTOB
(MpO’KMBAIOIIMX B CETTILMEHTE) HAyUYHOTO TEPIEHUS B HAKOIUICHUU (PAKTOB U yCTOWYUBOTO
NPOBEICHUS TOJUTUKH PACTHOJIOXKEHUS K HyXIaromuMmcs. Pumocopust pacnoiaokKeHUs
JOJDKHA OBITh OCHOBaHAa Ha YEJIOBEUECKOW CONHMAAPHOCTH, (Quiuocodus, KoTopas He
U3MEHSeTCd OT XapakTepa ciay4das M TNpoOJeMbl HY)KIAIOIIErocs, TNpeacTaBICHHON
KEHILIUHON-TIbIHULIEH WM MalbYUKOM-UIUOTOM. Pe3uneHThl JOKHBI ObITh OCBOOOMKICHBI
OT TIIECNaBHsI W TOTOBBI MPOOYX AAaTh OOIIECTBEHHOE MHEHHE [0 3aluTe TMpaB
MPOKUBAIONIUX B CETTIbMEHTE» [7.-P. 41].

COLIMAJIBHASI PABOTA C I'PYIIIION B HAYAJIE XX BEKA

B Hauane XX B. 00ocCTpstoTCS coOLMaibHbIE NPOTUBOPEUHs, MPOMBIIIJICHHAS
peBoIIIOLINA M ypOaHU3AIMs OCIOKHAIOTCS KPYITHOMACIITaOHONM MUTpalliell HaceleHUs Kak
u3 pepmepckux xo3siicTs B ropoaa CILIA, Tak u ummurpanToB u3 EBpomnsl.

Kak cuurator wucciemoBarenu, B O3TOT IMEpPHOJ] MpPaKTUKa TPYINOBOH pabOThI
IpeJCTaBIeHa NIMPOKO U pa3HO0Opa3HO, HO OHA ObLIa Pa3pO3HEHHOM, TaK KaK CyIECTBOBAIN
OTpesie/IeHHbIE OpraHU3alMOHHbIE M MJICOJIOTHYECKUE NPEMATCTBUS IS CO3JaHUs €IUHOMN
CHUCTEMBI IIOMOIIIH.

OObenMHUTh pa3InyHble BUIBl TIPYyNNOBOH padOTHl OBLIO JOBOJBHO CJIOXHO,
IIOCKOJIBKY OIHHM OpPHUEHTHPOBAINCH HAa HALMOHAJbHBIE INPOTrpaMMbl, APYTHE pPaCLIUPAIN
cdepy MECTHBIX YCIIyT; OJHU TPYIIIBI ObUIH HANPaBJICHBI HAa PEIICHHE MPOOJIEM JI0CyTa H 3TO
TPAKTOBAJIN KaK JIEMOKpATH3alMIO OTHOIIECHUH, Ipyrue BUAeIu MPUOPUTETHI B 00pa30BaHUU.
I'pynmer qudepeHIMpoBaIich Ha OCHOBE STHHYECKHX, KOH(ECCHOHAIBHBIX, KJIACCOBBIX
opueHtanuu. OnHU Tpynmbl CTPOMJIM PabOTy Ha OCHOBE COLMAJIbHO-OPHEHTUPOBAHHBIX
IIporpamm, Apyrue — Ha OCHOBE CIIOHTaHHBIX JCHCTBUM.

B osror nmepumon HamedaeTcss IPOTHBOpPEUME MEXIY KOH(ECCHOHAIbHBIMU
OpTaHU3aIMsIMHA M ABIKEHHEM COIMAIbHOTO pedopmupoBanus oouH. KonpeccrnonamsHbie
OpraHu3alM BUJEIIM OCHOBY BCEX MPUYMH MPOOJEM UelloBeKa, Kak S3KOHOMHUYECKHX, TaK U
COIMANIBHBIX, B €r0 HWHIWBUAYAIBHOCTH, B «MOpPAJBbHBIX Je(eKTax», CBOCOOPa3HBIX
KOMILJIEKCaX HENOJHOLEHHOCTHU. [ToaToMy oHM oTpuuanu paboTy ¢ rpynmnoil BooOrie u
COLIMAIbHYIO pab0Ty — B 4aCTHOCTU. MoOpanbHO-3TUYECKNE KOH()ECCUOHATIBbHBIE TPUHIIMIIBI,



C TO3ULMH AedTeneld OJIarOTBOPUTEIBHBIX OpraHM3alUi, JOIDKHBI OBUIM Yepe3 CHUCTEMY
KJIyOOB CTaTh OCHOBOM TpynmnoBoi padboTsI [2; 7; 9].

OpHuM U3 Takux oO0beqUHEHUH Obu1o JIBHKeHHE 3a peOpMHUpPOBAHUE MOCENCHHIA,
UCIIOBE/IOBABIIEe  MJEOJIOTMIO  CAMONOMONIM.  OJTa  WJEOJOTUs  pa3BUjiach W3
(buIaHTpONMUYECKUX UICH CpeaHero Kiacca, Ie B3auMHas MOJAepKKa APYT ApyTa sBIsIaCh
HeoOXxoauMon moTpedHOCThI0. PaboTa ¢ rpymmoii B 3TOT MEpuOj paccMaTpHBaIach Kak
COLIMAJIFHOE JIBWKCHHWE Hapsly C TaKUMH akKLIWsAMH, Kak Oopbba mpo¢cor30B 3a
BOCBMHYACOBOM pabo4Mii IeHb, MPaBO JIUYHOCTH HA TBOPYECKYIO paboTy W T. 1. B oTnnume
OT JiesiTesnell 0JaroTBOPUTENBHBIX OpraHu3anui, uaeonoru Jpmwxkenus 3a pehopMUpoBaHUE
noceyeHuil Buaenu npoOsieMy OEJHOCTH HE B HMHIWBUIYabHOM OOYCIIOBJIEHHOCTH, a B
COILIMATIbHO-PKOHOMUYECKUX yCIIOBUSAX oOmecTBa. VX BomHOBasa He mpobiema «O0eqHOCTH B
0JIekKE», a TpobaeMa OeTHOCTH BOOOIIIE.

Tem He menee k 1910 r. HameuaroTCs TEHICHIUU K OOBEIWHEHUIO JAHHBIX CHIL
OTOMy CMOCOOCTBOBAJIM O0OIIME TyMaHUTApHbIE MPOTPaMMbl, B TOM YHCIE MPAKTHKU
NesTeTbHOCTH, OOMEH MPOPECCUOHATBHBIMHU COTPY THUKAMH.

['ymManuTapHble OporpaMMbl  OXBaThIBJIM IIHPOKHM  CHEKTp mpobiieM 1o
OJaroCOCTOSTHUIO HACEJICHUs, U B HUX OBUIM 3aJ€HCTBOBaHBI pa3jMYHbIE areHTCTBA, Kak
KoH(eccuoHaJIbHbIe, TaK U HeKOH(eccHuoHalabHble. VIMEeHHO Takas paboTa B CETTIIbMEHTax
paccMaTpuBanack Kak paboTa B TIpynmax IO YperyJIMpOBaHUIO OTHOLICHHNA MEXIy
Pa3IMYHBIMH KJIacCaMHU.

[TporpaMMmel, cBsi3aHHBIE C pabOTOI B 00JIacTH 00Opa3oBaHMs B CETTIBMEHTaX, ObLIN
HaIpaBlIeHbl Ha OXpaHy AETCTBA, Pa3BUTHE JIETCKUX CallOB, MpOQeccHOHANbHOE 00yueHue
KEHILMH. BbUIM yCIIenHO OCyIeCTBIEHBI IPOrPaMMBl JIETHETO OTIbIXA JETEN U «IIKOJIbHBIX
COIMAJIBHBIX IIEHTPOBY», I€ MPOBOAMIACH HE TOJBKO oOpa3zoBarenbHas paboTra, HO U paboTa
10 COLMAJIN3ALIMY B IpyIIax.

OOIIHOCTh WHTEPECOB M IEpeceYeHUEe MPOrpaMM IOBIEKIM 3a C000W OOMEH
MEPCOHAIOM, YTO HE MOTJIO HE TOBIUATH Ha 00OTalleHne METO0B PabOTHI.

[Tocne mepBoii MHpPOBOI BOWMHBI cCoLMalbHAs WMHIWBHAyajdbHas pabora oOperaer
HOBOE HAIOJIHEHUE Oraroaapsi BHEJPEHUIO TICMXOaHATUTUYECKONH Teopuu. B 310 ke Bpems
couuanbHas paboTa ¢ TIpynmod Bce €IIe paccMaTpUBAETCA KakK JIEMOKPATUYECKUN IyTh
pa3BUTHs OOIIECTBA B LIETIOM YEPE3 €0 CTPYKTYPHBIE JIEMEHTHI.

Opnako B 1920-e rr. odopmisieTcsi MHTEpeC K Tpymme Kak K METOJy JIedeHus. M.
Puumonn B 1920 r. HauMHAeT WCCIEAOBaHUS MOBEICHUS TPYIIbI, TI€ OHA YBHJENAa HOBHIE
BO3MO>KHOCTH JIEYEHHUS] U BHEAPEHUS METO/la MHIAUBUAYaIbHON paboThl ¢ KiMeHTOM. B TOT
nepuoj, oHa 3asBuia: «S oOpamarock K HOBOM TEHIEHIIMH PACCMOTPETh HAIIUX KIMEHTOB
MO/l yTJOM, KOTOpBIH Morja Obl Ha3BaThb MaJloil mcuxojormdyecko rpynmnoi». C Hero
conuaapusupoBanack M. @oierT, KoTopas B TpYNIOBOM paboTe BHIETa HOBBIE
BO3MOXXHOCTH JUIsl pacCIIMpPEHHs] WHIUBUAYaJIbHOW pabOThI, HCIHOJB3Yys «BHYTPEHHIOIO
TBOPUYECKYIO PHEPTHIO», OIArOTBOPHO BIUSAIONIYIO Ha IEHHOCTH OTIEIHHOTO MHAMBHIA [2. -
P. 74-76].

Ho He TonmpKO mpakTHKa COIUANBHBIN pabOoThl ¢ TPYNIOW Ha 3TOM 3Tarne odoramiana
€e MEeTOoJoJIOTHYEeCKyl0 0a3y. boiblryto momomis cTamu OKa3bIBaTh MPENOJaBATENN KO
couuanabHOU paboThl, Hanpumep JIk. JleiB, KOTOpPbI ObUT HE TOJBKO YYaCTHUKOM TPy
CaMOIIOMOILM, HO U TPENoJaBaTe]IeM IIKOJbl COLHUAJIbHON paboThl, BHEAPSIOLIUM
COLIMOJIOTMYECKUE TIOJIXO/IbI B MPAKTUYECKYIO JIEeATEIbHOCTh. B OCHOBE mporecca 00yueHus
IpyNIoOBOK paboTe MM ObUIa MpPEUIOKEHA METOJIUKA «u3ydas — Jenas», T.e. Oyayiime
npodeccroHansl 00yyYanuch CTpaTerusM padoTHI MO MPOEKTaM, B OTIMYME OT CIHOHTAHHBIX
MPOOJIEMHBIX CUTYaINil, OCHOBAaHHBIX HA MPHUHIIUIIE «3/1€Ch U Tenepby. CTtparerus o0ydeHus
UMena OMpeNeieHHbIE CTaJud, MOCTPOEHHBIE Ha TMPHUHIMIAX TPYNIOBON JAHUHAMUKH:
pasnuyaiy Hauajao paboThl (CTapT), B pabOTE UCIIOJIB30BAIH MPUHIIUI CTIOHTAHHOCTH.



dunocodcekre n odpazoBaTenbHbIe TeOpUU U MeToabl [[xoHa [leiiBa umenu npsimoe
BIUsiHUE Ha paboty rpymmel. Jx. JleiB cuuran, uyro oOpa3oBaHHE, UYTOObI JOCTUTHYTh
CaMoro MOJHOTO MOTEHIIMaja, TOJHKHO YYUTHIBATh MOTPEOHOCTH YUYEHUKA U MPUHUMATh BO
BHUMaHHUE «IIOJHOTO» YEJOBEKa, BKJIOYas COLMAIbHBIE M S3MOIMOHAJbHBIC, a TaKkKe
MHTEJUIeKTyalbHble  (akTopbl. Ponmp B3amMoaeWcTBUS B Iporecce OOy4YeHHs Jaja
BO3MOXXHOCTh OOY4YaIOIIMMCSl U3Y4YUTh OTHOILIEHUS B TPYIIE, YBUAETh B HUX IMEPBUYHBIN
pecypc cyObeKT-cyObeKTHOTO B3aumoaeiictus [7. — P. 8 — 9].

bonbiioe BiIMsiHME HAa CTAHOBJIEHHWE TEOPUHU TPYNIOBOM pabOTHI OKa3zajao pa3BUTHE
COLIMOJIOTMYECKOM MBICIIU B JIMLIE TaKUX €€ npeacTraBurenci, kak J. [lropkreiim, U. Kymu, T
Mun u np. ['pynna paccmaTpuBaiach MMM HE KaKk CyMMa €€ 4acTeld, B HEH HaUMHAJIU BUAECTh
000011IeHHBIE TPYIIOBbIE (DEHOMEHBI, TAKHE KaK MPUHAIIC)KHOCTb, OTUYKICHHE, U3OIISALIHSL.
bonbiioe BiausiHHE OKa3alM KOHLEMLWU COJMIAPHOCTH M aHOMHUHU. TeopeTHUecKHuil MpophiB
ObUI clesiaH B MTOHUMAHUU CTPYKTYPBI TPYNIbI, €¢ ()OpMbI U OTHOUICHUH, CKIIa{bIBAIOIIUXCS
B Ipolecce TIpynmnoBoil auHamuku. [IpuBieKaTenbHOCTh COLIMONOTMYECKUX KOHLIEMIUI
BUJZENaCh B TOM, YTO COIMOJIOTMYEecKas TEOpHs TPYNIbl MPOSCHSIA CICHUPHUKY
WHAWBUAYAIbHBIX B3aUMOJICHCTBUM, TO3BOJISJIa CTPOUTH BO3JEHCTBUS HA PA3IUYHBIX
YPOBHSAX — OT WHJIMBUIYAJIbHBIX 10 YPOBHS MHUKPOCOLHUAIBHONH CpENbl, CETTIbMEHTA.
Konnenuuu I'. Mua mo3Bojuian NpOSICHUTh CTPYKTYPY MEXTPYIIOBBIX CBS3€H, YBUAECTH B
OIIBITE TPYIIIBI IEPCHIEKTUBBI ISl UHIMBUYAJIBHOTO U COLIMAIBHOTO Pa3BUTHSI OTACIBHBIX €€
YJICHOB.

He wMeHee BaXHBIM (aKTOPOM [UIs Pa3BUTUS HJCOJOTMU TPYIIOBOH pabOThI
MOCITY>KUJIU COLMANIbHO-PIocO(CcKre U MOJUTHUECKUE AOKTPUHBI TaKUX MpPEICTaBUTENECH,
kak M. @omnert, J. Jlunaeman u X. DmnuoTt. OHU CUMUTANU, YTO JEMOKPATUSI HE MOXKET
OTPAaHUYUBATHCS TOJIKO TMOJUTUYECKUMHU ACHCTBUSIMM M «ypHaMH H30upaTeneil», Koraa
BBIOMPAIOTCSl MPEJCTABUTENN BIACTU. TONBKO aKTHBHOE Yy4acTHE TPYII MOXKET MPUBECTU
Oo0IIeCTBO K WHIUBUIYAJbHOMY M COLIMAJBbHOMY pa3BUTHIO, «K TBOPYECKOMY pPOCTY
JNEMOKpaTUYECKUX pemeHui» [2; 8; 1].

KonnenryanbHoe pa3zHoOOpa3ue B MOAXOAaX K TIpynmoBod paboTe Ha ypOBHE
MPAKTUKH, OOpa30BaHUsA, COLMOJIIOTUYECKOM U TOMUTHYECKOH MBICIH MPHUBOIUT K
00OTaIeHNI0 TEPMUHOJIOTHIECKOTO armaparta. Takue TEPMHUHBI, KaK «IIEJH», «CTPYKTYPBI»,
«COIMAIIBHBIN TPOLIECCY, «CTAaTyC M POJb», «CTaJWU PA3BUTUSA TPYMIBD) CTald YacThIO
MIPEIMETHOTrO sI3blKa COLMAIbHON IpynmnoBoi pabotbl. K ToMy ke rpynmnoBble paOOTHHKHU
CTalld WCIIOJIb30BaTh MOHATHUS U3 APYTUX oONacTell MOo3HAHUs, TaKue KaKk MexabOHEHTCKUE
OTHOIICHHSA, «OOpa3mbl C TPUEMHBIM OTKIIOHEHUEM», «KOH(DIUKTY», «COUUAIbHBINA
KOHTPOJIbY», B TOM UHCJI€ U TICUXOAHATUTUYECKYI0 TepMuHonoruto [11. - P. 17].

MoXHO OTMETUTh, 4YTO B O3TOT MEPHUOJ HAMEYalTCid IEpBble MOIXOIbl K
knaccupukauuu paboThl € TPYMIOH, KOTOPYIO Hapsaay C HWHANBUAYyaIbHOH paboToOI,
OpraHMU3allMOHHOM, aJMUHUCTPAaTUBHOM HAUMHAIOT BBIAENATH B OTIENIBbHBIN BUA paOOTHI.
Pa6ora ¢ rpynmnoii onpenensercs Kak NIMPOKUI AMAna30H METOIOB U 00JacTel COIMalIbHOTO
oOciy>)xuBaHUs, HaOmomaeTcs OOJBIIOE BHUIOBOE pPa3HOOOpa3We TpPYNIOBOH pabOTHI:
«PYKOBOJCTBO JIOCYTOM» «KJIy0 paOOTBhl C MAaJeHbKUMH TpymmaMmu», «pabota cC
COCEJICTBaMM», «OpraHu3aius coodmiecTBa» u T.1. Kak ormedaroT uccienosarenu [2. — P.
175 —177], B rpynmoBoii padote k koHity 1930 r. ucnonap30Banu 10 ABEHAALIATH METOAUK U
TEXHUK pa3peuieHrs KOHGIMKTa B Tpynmax. M ecnu B mIKojaxX CONMAIbHON pabOTHl METOX
COLIMAJILHOW pabOThI C TPYMION HAXOJUT CBOE IIUPOKOE PACIPOCTPaHEHHUE, TO MPAKTUKA BCE
eme ObUla JOCTaTOYHO KOHCEPBAaTMBHOM M JAHHBIA METOJ, HE UMEN HIMPOKOro
pacmpocTpaHEHHUs.

PA3BUTUE COIIUAJILHOM I'PYIITIOBOM PABOTHI B 1930-1940-¢ 'O/IbI



B navane 1930-x rr. mosBisieTcss ocoOblii BHJ 00pa3oBaHuUs, HalpaBICHHBIA Ha
MOJArOTOBKY IpodecCHOHANOB Uil paboTel ¢ rpynmoil. Takas KypcoBas NOArOTOBKa
pa3BepHyJlaCh BO MHOTHMX INTaTax, YTO IO3BOJMJIO CO3/1aTh CETh KypCOB, OOyYaromMx
rpymnmoBoii pabore. B 1935 r. ma HammonansHOW KOH(pepeHIMH conmaabHONW pabOThHI
(NCSW) B Jletpoiite Obla co3mana cekius no padore ¢ rpynmoi. A B 1936 r. oOpasyercs
AMepuKaHCKas acconuanus u3ydeHus pabotsl rpymnmbl (AASGW), 1enpio KOTOpOM cTajo
«pa3bsicHeHUEe (GUIOoCOUH M TMPaKTUKH paboThl C rpymmnoi». Bmecte ¢ Tem pedrenu
IpynmnoBoi pabOThl paccMaTpUBAIM €€ KaK CaMOCTOSITEIbHBIM BUJA JAEATEIBHOCTH U HE
BOCIIPUHMMAJHM KaK COCTaBHYIO 4acTh couuanbHOW padoTel. K 1938 r. oHa HacuuThiBana
6omnee 400 mpodeccroHanoB, BeAyIIMX MOATOTOBKY B 00JaCTH TpynHmoBoi padboTsl [2. — P.
213 —214].

C 1937 mo 1938 r. mnHaOmomamach TEHIEHIMS pPOCTa KOJIMYECTBA IIIKOJI,
CHELUAIM3UPYIOLIUXCS B TPYIIOBOM padoTe, UX YMCIO YBEJIWYHIOCH OT TPUHAALATH 0
neaanatd ogHo. C 1939 mo 1955 r. BeIXOAMN MHMOPMAIMOHHBIA OFOJIETEHb, KOTOPBII
oTpaxkaJl crieupuKy pabOoThl C TPYIIION MO TaKUM HAIpaBICHUSAM, Kak oOpa3oBanue, cdepa
Jocyra, ColraibHas padora.

WNHpopMavoHHbIH OIOJIETEHb ChIrpai OOJBINYI0 POJb B CTAHOBJIEHUH HAYYHOTO
MMOHUMaHUA TpynmoBoi padotel. Tak, B uccnenoBanuu BaBokue u HprocterTepa (Wawokiye
and Newstetter, 1938) ObUTM HCHONB30BaHBI COIMOMETPHUYECKUE METOIBI Ui HU3YUYECHUS
B3aUMOJICICTBUN B TPyMIE, €€ BIUSHUA HA OTIACIBHBIX HMHIWBHAYYMOB. Boibiion 00k
npobiremM  oOCyXpajcs Ha CTpaHMIAX  OIOJJIETEHS, IMOCBALICHHBIX TpyHme  Kak
JIUAarHOCTUYECKOMY HHCTPYMEHTApHIO, METOAY MOMIEPKKH, B HEM MEpUOJUYECKU
00CYX1aTuCh IPAKTUYECKUE PE3yIbTaThl TPYINoBoit paboTs! [3. — P. 51].

OOpa3zoBarenbHas INpakTHKa TIPYNIOBOM paboOThl JaHHOTO Nepuoja BbIIUIA HA
OIpeJIeICHHbIE CUCTEMHbIE MPEJCTAaBICHUA O €€ CYIIHOCTH. B rpymnmoBoil pabore cramu
BUJIETh CPEJICTBO IIOMOIIM OTJECIBHOMY YEJIOBEKY, CIOCOOCTBYIOIIEE €r0 MHAUBUIYATbHOMY
pa3BUTHIO,  CTaHOBJCHUIO  €ro  Kak  TIpaXJaHWHA,  HAJEJIEHHOIO  COLMAIbHOM
OTBETCTBEHHOCTHIO U OOIIECTBEHHOW aKTUBHOCTBIO.

Hauunaer ¢gopmupoBatbcsi ¢unocodus IesTEeTbHOCTH, OCMBICICHUE €€ KaK HEeKOU
CUCTEMBI, UMEIOLIEH CBOM CTPYKTYpHBIE XapakTepucTHku. Tak, Maparerra BuumamcoH
(Maragetta Williamson) HaxoauT 00beIMHEHHYIO 00JIACTh MPAKTUKH TPYIIIOBOM pabOTHl Ha
OCHOBE OOIIe HICONOTHH MACATENBHOCTH METOAOB W TOJAXOIOB K oOpazoBaHuio. OHa
paccMaTpuBaeT IpyMNIy Kak HEeKHMl MHCTUTYT, KOTOpBIA HeceT B ce0e He TOJIBKO (PyHKIUH
OOCITy’)KMBaHUsI WHIWBUAYYMOB B AareHTCTBAX, HO SBISIETCS PETYJIUPYIOIIEH CHUCTEMOW,
yIIOBJIETBOPSIOIIEH OTPEOHOCTH YeNI0BEKa, Pa3BHBAsi B HEM COLMAJIbHYIO OTBETCTBEHHOCTh
[6. - P. 246-247].

B yxazanHbli nepuoa HabIrOAaeTCss MHOrooOpa3ue TEOPeTHUECKUX MOIXOA0B K
rpynmnoBoii pabore. MokHO BbienuTh pabotrel I'. Bymwu, ynenuBmiero MHOTO BHUMAaHHUS
000OCHOBaHHIO 00pa30BaTENIbHBIX ACMEKTOB TIpynmoBoil pabotel. 3. XapT Buaen
HE0OXOUMOCTh Pa3BUTHS MHAUBUAYaIbHOCTH uepe3 onbIT rpymmsl. I'. JI. Koitn B 1935 r.
omy0OiuKoBana uccienoBanue «PaboTa rpynmsl MO COLMAIBHOMY H3MEHEHHUIO», I/Ieé OHa
00OCHOBBIBAET TPYIMIIOBOM TIPOLECC KaK CIocod AeWCTBUS B 0OCOOOM HAaIpaBIICHHH,
NPUBOASALINM K COLIMATBHBIM U3MEHEHHSIM B OOIIECTBEHHBIX OTHOILICHHSIX.

B 3TO0T mepuos, HECMOTpPsSI HA TO YTO COLMalbHAas paboTa ¢ rpyIIol Npu3HaBajiach
poeCCHOHATIBHBIM COOOIECTBOM KaK CaMOCTOSITENbHBIA B AEATEIbHOCTH, MMEIOIINN
CBOU Crenn(UIECKHe METOJIbI W TMPUHIMITEI PabOTHl C KIMEHTOM, TEM HE MEHee MMEIOCh
MHOI'O pa3HOIJacuii mo moBoAy ee uened u ¢yHkumid. OgHa rpymma uccienoBarenen
cuMTaia, 4YTO TpymmoBas paboTa JOHKHA ObITh HampaBieHa Ha padoTy ¢ JIIOJbMH,
MMEIOIIUMU MTPOOJIEMBI B COLMANIBHBIX OTHOIIEHUSX. [[pyrue cBOMMU OCHOBHBIMHU 3a/1a4aMu
cuMuTaIl paboTy C «HOPMaIbHBIMU» JIOAbMU. TpeTbu BUAEIU TINIaBHYIO 3aJady B 00JIaCTH



o0pa3zoBaHMsl, YETBEPThIE — B 00JIaCTH JlocyTa. Pa3nuyus Hamedanuch U B aKIEHTaX paboThl,
3/1eCh JUCKYCCHH BEJIMCH O IPHOPUTETAX COLUAIBHOIO JEHCTBUS U COLMAIBHBIX N3MEHECHU.
IloaToMy KOHLENTyalbHBIE pa3In4Msl KacaluCh WHIMBUIYAJIBHOTO POCTA, COLMAIBHOTO
pEryJIMpOBaHUA U COLIMAIBHOTO pa3Butus [2; 7; 1].

Tem He menee k cepenuHe 1930-x rr. rpynmoBas paboTa Bce dalle HauWHAETCs
paccMaTpUBaThCs Kak COLMalIbHas paboTa ¢ IpyNIIoi, MMEIoLIasi ONpeIeIeHHbIE CUCTEMHBIE
YepThl: OHA MPEJCTaBIsIa OO0 OMpeAeTICHHYIO 00JIaCTh IEATENILHOCTH, pedIeKCHpOBaIach
Kak cnenuduyeckuii MOMOTrarolMi MpoLecc, UMesla CBOM METOJbl M3MEHEHMs CHUTyaluu
KIIMEHTA.

Nnentudukanus TpynmoBoil pabOThl ¢ comMalbHOW paboToil Oblla BBI3BAaHA
pa3nUYHBIMH (PaKTOPaMHU: HE TOJIBKO BCEH JIOTMKOHN pa3BUTHS JAHHOH AEATENbHOCTH, HO H
MHUPOBBIMHU COOBITHSIMHU.

BaxHbIM (pakTOpOM B 3TOM IpoIiecce SIBUIUCH COObITHS, Tpou3orieamue B 1930-x rr.
B ['epmanun. Hammcrckas ['epmanus mokazana Ha mpuMepe, 4To rpynmoBas padboTa MOXKET
HE TOJIBKO Pa3BUTh WHAMBHUIYaJbHOCTb, CIIOCOOCTBOBATH MHTETpALMU JIIOJCH B OOIIECTBE,
HO, C JpYroi CTOpOHBI, C(hOPMUPOBATh YEJIOBEKOHEHABUCTHUUYECKOE OTHOILICHHE Y IIEJIOr0
MOKOJIeHUs. Bee 3T0 He MOTJIO HE 3aCTaBUTh IPYMIIOBBIX PAOOTHHUKOB BCECTOPOHHE MOJI0NTH
K CBOEMY METOJy, PacCCMaTpUBaTh €ro He TOJIbKO B KOHTEKCTE IMPOOIEM CaMOIIOMOILH.

Bmecte ¢ Tem mnpoOiembl, CBA3aHHBIE C peaOWiIMTalMeld Y4YacCTHHUKOB BOWHBI,
CEMEHWHBIMU OTHOUIEHUSMH, ONPEAEIHIN HOBbIE CTPATErMH B MPAKTUKE IPYyNIIOBOI pabOTHI.
OpHMM M3 TakuxX HANpaBICHUM CTAHOBATCS IOAXOJbl MEHTAJIbHOW TUIMeHbl. KOHIENThbI
MEHTQJIBHOM TMIMEHBl PACHIMPSAIM METOJ, HO OHM BHOCWIM JHCCOHAHC B IPAKTHKY
IpyNIoBOl paboThl, KOTOPYIO BEJIM IOPUCTHI U BpayH. IIpUHIMIBI Tepanmuu, BXOAMUBIINE B
TEOPETUYECKHE KOHCTPYKTBI, Majo, MO MX MHEHMIO, OBbUIM CBA3aHbI C 00pa30BATEIbHOU
MPAaKTUKOM U paboTOM MO JEeMOKpaTU3aIliK 00IIecTBa.

He Morna He cka3aThCsl Ha pacCIIMPEHUM METOJA M TaKas TCHACHLUS, KaK BKIIOYECHHE
IpynInoBoi paboTsl B MCUXUATPUUECKYIO MPAKTHKY HOMOILIM OOJIbHBIM. MeTo/bl rpynmnoBoi
paboThl HAXOOWJIM TPUMEHEHHE B paboOTe C amaTHYHBIMH WM JIETKO BO30YJIMMBIMH
NICUXUYECKUMHU OONBHBIMU. Te MIKOJBbI, KOTOpBIE BEJM IOATOTOBKY HPO(PECCHOHATIOB B
00JIaCTH TICHXMATPUUYECKON COLMANBHOW paboThl B 00ydaromieM Iporecce, BCe Yalle CTald
IPUMEHATh HE TOJIBKO MHAMBMIYaJbHbIE, HO U IPyNIOBbIe (JOPMBI 0OyUEHUs, MPeICTaBIAsA
WX KaK METO/Ibl COIUaIbHOM paboTel [4. — P. 77].

Bce »tu ¢aktopsl mo3Bonuau Oojiee IUPOKO MOAOMTH Kak K caMOM IpymnIoBoOH
pabote, Tak M K COUMAILHONW paboTe B IIETIOM, HE CBOAsI MHOrooOpasue ee (hopM K METoam
WHANBUAYANbHONH paboThl. MIMeHHO ¢ 3Tux mno3unuii Ha HannoHanbHON KOH(epeHIuu
conuaiapHOU pabotel B byddano ['paiic Jlorsen Koitn (Grace Longwell Coyle) nmpemmoxuna
Oosiee MIMPOKO MOAOHTH K ONPEIENICHHIO COLMAIbHONH padOThl, BKIOYMB B Hee paboTy ¢
rpynmnoi U B MUKpOCOIMabHOM cpene. OHa, B 4aCTHOCTH, nucana: «bospIiast yacTh Hamux
TPYJHOCTEH B 3HAHMM CBSI3aHA C OIPAHUYECHHUEM, KOTOPOE HAKJIAJbIBAET COYETAHHE CIJIOB
«conuaibHas paboTta». MHOrue 01 UACHTU(GULHPYIOT €ro JHILIb ¢ TOMOIIbI0 OETHBIM WU
C HEKOTOPBIMHU JAPYTMMM HENPUATHBIMU acleKTaMH >KU3HHU. Mosi cOOCTBEHHas MO3MLUS B
TOM, YTO OIpEJEIIEHUE COIMAIHHONH PabdOThl MOKET OBITh PACIIMPEHO W TOHUMATHCS KaK
BOBJICUCHUE CO3HATEJIBHOIO MHCIIOJIB30BAHMS COLUAIBHBIX OTHOLICHWM B BBIIIOJIHEHUE
orpeneneHHbIX  (QyHKIMA coobmectB. MumuBuayaneHas pabota, paboTa Tpynmel U
opraHuzaius cooOIiecTBa HMEIOT o00Iee: B HX OCHOBE IOHMMAHUE YeJIOBEYECKHX
OTHOLIEHUH. B TO BpeMs Kak CTpaTeruyd OTHOLICHUH, HCIIOJIb3yEMBIE B KaXKJIOM METOJE,
pa3nuyHbl, (uIocohCcKUe OCHOBAaHUS IMOJIXOAOB — T IKE camble: yBaKEHHUE
MHAMBUYAIbHOCTH U Bepa B ieMoKpaTuio» [7. — P. 32-33].



[Tporiecc UHTErpalliy TPYIIIOBOM PabOTHI ¢ COMATBLHONW PabOTON 3aKOHYMIICS TMOCIIe
Btopoit mupoBoii BoitHEL. PaboTa ¢ rpymnmoil paccmaTpuBasiach B KOHTEKCTE COIMATBLHOM
paboThI KaK pacIIMPEHHON 00IACTH MPAKTHKH.

K xonmy 1940-x rr. BBIXOAMT MHOTO PabOT, MOCBAIIEHHBIX MPAKTUKE PabOTHI C
rpynnoi. I'. JI. Koin usgaer B 1947 r. nBe kauru — «OmnbIT rpynns» U «/lemokparndyeckue
LIEHHOCTH», B KOTOPBIX OHa 0OOCHOBBIBAET BIUSHUE PaOOThI B MaJbIX IpylIax Ha pa3BUTHE
nemokpatuu. OHUM U3 MEPBBIX aBTOPOB YUYEOHMKOB IO paboTe ¢ rpymmoil crama Xapien
Tpexep (Harleigh Trecker) B 1948 r. PaGora HOcHia TEOpETHKO-TIPUKIIATHOW XapakTep,
uMena  OOJBIIOW  WJUIIOCTPATUBHBIA ~ MaTepuall  OTHOCHTENBHO  JIMJAEpCTBA B
CHEIHMATM3UPOBAHHBIX TpyNMax: OTAbIXa, J0Cyra, 0oOpa3oBaHUs, pacKpbIBajia acCIHEKThbI
IpynIoBol paboTel B MUKpocouuanbHoi cpene. B 1949 r. Beixonut yueOHuk I'. Punanana,
OH OTpakaJl BCE aCHEKThl T'PYIMIOBOM pabOThl Ha TOT MEPHOJ, ObUT CHAOXEH OoraThiM
WITIOCTPATUBHBIM MaTEPUATIOM — OT HAOMIOACHUHN 10 aIMUHUCTPATUBHBIX MPOLIECCOB [2. —
P. 244].

B 1949 r. Accoumanus rpynmnoBoii paboThl opUIMANIBHO YTBEPKIAET ONpEAcICHHUE
cTpareruid B TpynmoBoi pabore: «ComuaibHBIA PAOOTHHUK TPYIIIBI Ja€T BO3MOKHOCTH
Pa3NUYHBIM TUIIAM TPyNN (YHKIIMOHUPOBATh TAKUM 00pa3oM, YTOOBI B3aUMOCHCTBUE TPYIIIT
U UX MpOrpamMMbl BHOCWIM BKJIaJ B Pa3BUTUE MHAMBHIYYMa U JOCTUTAIN MOCTaBICHHBIX
uenei» [7. — P. 45].

[lenu umenu TOCTATOYHO UIMPOKUN XapaKTep: OHU IMpeclieZOBai UHIUBUAYaIbHOE
pa3BUTHE, pETYJIMPOBAaHUE OTHOLIEHMH MEXIy HWHAUBUAYYMAaMH, HHIWBUIYYMOM U
o0IIecTBOM, TPYMIONH M OOILIECTBOM, CTaBWJIM ONPEICJICHHBbIE 3aJaddl 10 Pa3BUTHIO
OOIIIECTBEHHbIX OTHOILICHHH, ONpEeNesId NPUOPUTETHl IO 3allUTe IpaB, CBOOOA U
MHAUBUAYAIbHBIX Pa3INuni.

COLNAJIbHAA T'PYIIIIOBAA PABOTA B 1950-1960-e I'OZ1bI

Pa3BuTHe coruanbHON pabOThI ¢ TPYIIION HA JAHHOM 3Tare ObLIO CBSA3aHO C OTXOJI0M
OT KOHLEMUUN COLMAIBLHOIO AECUCTBUA M MEPEXOJOM K KOHLEMHIMSAM JieyeHUs. IT0 ObuIO
00YyCJIOBJIEHO TOJIMTHUECKOM CHUTyallMel: HacTymaja »3IH0Xa XOJOAHOM BOHHBI U B
aMEpUKaHCKOM OOILECTBE IOJIy4aeT paclpoCTpaHEHHE HJIC0JIOTHUS MaKKapTu3Mma. B cBs3M c
3TMM OCHOBHOH aKLEHT NEepEeHOCUTCS Ha TepaleBTHYeCKyl0 padoTy, O0COOEHHO Ha
IUPEKTUBHBIE €€ (OpMBI, — 3TO paboTa B OOJACTH MEXKYJIBTYPHBIX M MEXPACOBBIX
nporpamMm. [lanpHeiiiee pacnpocTpaHeHUe MOIydaeT IpynnoBas padoTa Cpeau MOJIOACHKH,
pa3BUBAETCAd COTPYIHHYECTBO MEXAY MPEACTABUTEISAMH INKOJI HWHAUBUIAYAIBHOM U
IpyNIoBoi paboThlI.

Ha sToMm 3Tarne npoucxoauT OKOHYaTeNbHAsI UACHTU(UKALMS TPYNIOBO paboThl Kak
HaMpaBIIEHUs COIMANBLHON paboThl. B 1955 ., korma AMepukaHckas accolMaius rpynnoBoi
paboThl HapsiLy ¢ JPYTMMH OpraHH3alMsMH BOILIA B cocTaB HanmoHanpHOHM accounmariu
COLMAJIbHOW pPabOThl, OKOHYATENBbHO OBUIO 3aUKCHUPOBAHO, YTO paboTa € TPYNIOH
MpEeACTaBISIET COO0M OAMH U3 METOJIOB COIMaIbHOM paboThl. Takoe pemieHne He MOTIIO HE
OTPa3UThCs HAa 00Pa30BATENBbHOM MPAKTHUKE, U IIKOJIbI COLMATBHOM paboThl BKIIOUMWIN B CBOU
y4ueOHbIe IJIaHbl M3Y4YEHHE COLMAIbHONW IpyNnoBOM paOOThl Hapsiay € HWHIUBUAYaIbHOU
paboroii [1; 2].

Eciu nocne IlepBoil MHpOBOM BOMHBI Ha pa3sBUTHE HMHIMBHUAYAJIbHOM COLUAIBHOU
paOoThl BIAMSIM KOHLEMUUHM NCHUXOAaHANIN3a, TO mocie BTopoll MupoBOil BOWHBI, KOrjza K
NICUXO0AHAIN3Y CTalM MOAXOAUTH OoJjiee KPUTHYHO, YCWIMJIOCH BIMSHHUE KOHLEMIUU
couuosnoroB 3uMmMens u BebGepa. [Iponomkanuck uccienoBaHus B 00JacTH COLUATBHON
IICUXOJIOTMH, KOTOPbIE ObUIM CBSI3aHbI C UCCIEIOBAHUEM JAMHAMUKH Pa3BUTHUS MAJIBIX TPYIIIL.
AcnexTbl HOBOTO NOHMMAHHUS PEAJIbHOCTH TPYIIIBI B TEOPUU U IPAKTUKE CBA3BIBAIOT TAKIKE C
OTKpPBITUSIMM B 00JIaCTH COLMAJIbHOM aHTpomnojoruu. TakuM o00pa3oM, JOCTHKEHUS



COLMAJIHBIX HAyK B YyKa3aHHBII NEepHOJ HE TOJBKO OOOraTWiIM COLHMAJIbHYI0 paboTy ¢
IpYyMIIOH, HO AaJIK HOBBIM UMITYJIBC JUISl pa3BUTHSI COLIMAIBHOM paboThl B Oy Iy1IEM.

Ha pasButue Teopun M MpaKkTUKU COLMANBHOM paboThl ¢ rpynmnoi B 1950 —1960-¢
IT. 0OJBIIOE BIMSHHUE OKa3ajlu COLMANbHBIE M NOBeJeHuUeckue Hayku. [IpemopmaBatenu u
MPAaKTUKKA COLMAIBHONW TPYNIIOBOM paboTHI, a 3TO OBLIN MEAarord, MPaKTUKYIOIINE Bpayl U
IOPHCTHI, BCE Yalle 00pallaanch K UCCIEI0BaHUAM B 00JaCTH MaJIbIX IPYII, KOTOPbIE ObUIN
CZIE€NIaHbl B COLIMOJIOTUH, aHTpoIosoruy, ncuxonoruu. Hanpumep, 1. Cymusan (1952), oqna
U3 OCHOBATEJIbHMIl COLMAIBHOW TIpyNmnoBod pabOThl, OOOCHOBBIBaNAa CBOM IOJIXOMBI,
0a3upysach Ha TCHXOJOTHMUECKHMX HCCIEOBAHUSAX TaKUX YYeHbIX, kak benne, Jlummwr,
Hunen, Karren, Knunapn, Jlesun (Benne, Lippitt, Nylen, Cattell, Clinard, Lewin) u np.
W3ydas BAMsIHUE CTHJICH MOBEACHUS JIMJepa Ha KIMMAT B TPYyIIe, COUUANbHbIe paOOTHUKU
pykoBoacTBoBauCh padoramu K. JleBuna, commomerpuueckue padotel K. Mopeno
MO3BOJSUIM  OCMBICIIAT KOHIETILIMK CTPYKTYPHBIX OTHOLIeHHMH; paboTel belineca —
aHaJIM3UPOBATH MPOLECCHI TPYNIIOBOTO B3aUMOJICUCTBUS U T.1. [6;11].

HccnenoBaHusl COLMOJIOTOB OKa3aJd TaKKe BIUSHUE HA pPa3BUTUE IPAKTUKU
rpymnmoBoi pabotel. Tak, Tpyasl Ilapconca u beiieca mamu BO3MOXKHOCTH HCTIOJB30BaTh
CTPYKTYPHBIM aHaJIu3 CEMbU KaK MHCTPYMEHTApHil, MO3BOJISIOLINM ONPEnEIsITh MEXaHU3MbI
couuanu3anu peOeHka B ceMbe, (OPMHPOBAHUSA €ro0 POJIM M CTAaTyca, PacCMaTpUBATh
ceMelHbIe OTHOLICHHS B JMHAMUKE U Pa3BUTHH. DTOT MOAXO0/ 000TraTHI HE TOJIBKO MPAKTHKY
paboThl, HO M pPACHIMPWII €€ TEeOpeTHUEeCKylo 0a3y, TaKk Kak IO3BOJSUI paccMaTpUBaTh
npobJemMbl ceMbU M peOeHKa HE TOJBKO C TOYKH 3pEHHS MCUXOAHATMTUYECKUX TEOpHil,
KOTOpBIE JOMUHHPOBAJIN B IIPEIIECCTBYIONINE TOMBI.

PaGotsl P. MepToHa mNpHBIEKIM BHHUMAaHHE TPYNIOBBIX PAOOTHUKOB K TaKUM
COLMAIbHBIM ()EHOMEHAM TIpYIIbl, KaK CKpPbITOE U OTKPBITOE B3aUMHOE OXHJAHHE,
NENCTBYS, OPHUEHTUPOBAHHbIE Ha OXHWJAHUE MapTHepa, W T.A. Ero KoHuenuuu
(YHKIIMOHATBHOTO aHaJM3a IOBEJEHWs TPYIIbl IIUPOKO MPUMEHSINCh B IPAKTUKE
rpynmnoBoi pabotsl [2; 11].

bonbiioe BiMsiHME Ha CTAHOBJIEHHE TEOPHM COLUAIBHOM IpPyNIOBON pabOThl B ATOT
IIEpUOJ, OKa3ajld CHCTEMHBIE IOAXOAbl K aHanu3y couuanbHoi rpymmnel Jbx. XomaHca.
Hcxons w3 Teopunm B3aUMOJCHCTBHUS, OH CYMTal, 4YTO OOJbIIOE 3HAYEHHE IS
(YHKIIMOHMPOBAHUS TPYIIBI UMEET BHYTPEHHSAS CHCTEMa, 3JIEMEHTaMH KOTOPOH SBIISUIMCH
NeSITENIbHOCTD, YyBCTBA, B3AUMOACHCTBUS, HOPMBI. Takoil moaX0 ] paciupsil MpeacTaBICHUS
IIPAKTUKOB COLMAILHON PaOOThI, ITO3BOJISI OCYILIECTBIIATh MOMCK HOBBIX TEXHOJOTH.

B yka3zaHHbBI mepuoa MOXKHO HaOMI0OJaTh TAK)XKE POCT BIUSHUS ICHUXOAHAIW3a U
NICUXOIMHAMUYECKMX KOHIEMIUH Ha TEOPHIO M MPAKTUKY COLUAIBHOW paboThl ¢ Ipymmoil.
[IpumenuTenpbHO K TMpoOJieMaM TPYNIOBOW pabOThl OBUTH  aKTyaJM3UPOBAaHBl TaKHE
MPOIIECChl, KAK MOTHBALIMA U 3aIUTHBIE MEXaHU3Mbl. DTO HalUIO oTpaxkeHue B padorax C.
CnaBcona, M. Csenacena, ®@. Pumgna, I'. Buscona, I'. Kononku u np. OCHOBBIBasiCh Ha
koHuenuuun O. PaHka o TpaBme poxaeHus, D. Dwumnc pa3padbaTblBaeT MOIXOABI K
npobieMe MOMOIIM WHAMBHIY WM TPYNIE Ha OCHOBE MX MNpEICTAaBICHUH 00 M3MEHEHHH U
pa3BuTud. OHa NOJHMMAET BOIPOCHI O HEOOXOAMMOCTH COBEpPILIEHCTBOBATh HABBIKH
COIIMANIFHOTO Pa0OTHHUKA, O PAIlMOHAIFHOM HCIIOJIBF30BaHUM BPEMEHHU W (DYHKIMH areHTCTBA
JUIS pacIIMpeHusl METOI0B TPYMIOBOM paboThI [3; 4].

Pacmypenue KIMHUYECKON MPAaKTUKHU TPYNIIOBOM pabOThI B 3TOT MEPUO]T MOBIIEKIIO 32
co00if BO3HUKHOBEHHE HOBBIX MPoOeM. XOTs OT/IeNbHbIe TeHJCHINN KIMHUYECKOH paboThl
MpOSABISINCH etle B 1930-e IT., OHM He MOTy4YHIN HIMPOKOTO paclpOCTPAHEHUS B YKa3aHHbBIN
nepuon; I'. Konomka, Oyay4uM acnMpaHTKOH, yke paboTaja C pOJUTEISIMH U JI€ThbMH,
UMEIOLUMH  3MOLIMOHAJbHbIE HapylmieHua. OAHAako aKTHBHasg IpaKkTUKAa Ha4YWHAET
ocymectBarcs B 1950 — 1960-e rr.



B 1950-¢ rr. npakTHKa colMaIbHON paboThI C IpyNIaMy HAXOJUT CBOE IPUMEHEHHE B
KIIMHUYECKOW TMpakTHKe. [pymnmoBble paOOTHHKHM, KaKk M COLHUAIbHbIE pPaOOTHUKH,
CHeIMAIM3UPOBABIINECS Ha paboTre co ciaydaeMm, B Hadane 1930-xX IT. cTamu dYacThio
npodeccnoHanbHOM KOMaHABI — HapALy C IcUXuaTpamu, (usnogoramu, Bpadyamu,
MeJ/ICeCTpaMH, pelasi MpooJIeMbl ICUXUATPUUECKUX OOIBHBIX [2; 4].

NunoBanuonnas mnpaktuka @. Pumn ¢ geTeMu, CTpajarOllUMH SMOLMOHATBHBIMHU
HapymeHussMu, 1 M. Xaprnoy co B3pOCIBIMH NCHXHYECKUMH OOJBHBIMU OTKpPbLIA HOBYIO
CTpPAaHMIy B COITMAIBHOW TpymmoBoil pabore. CouuanbHble paOOTHUKUA CTadW BHEAPATH
METOJIbl TPYMIIOBOM JAMAarHOCTUKH, TEpaluM, PEeCOLMaIN3alUH, IIOMOTAIIIUE CO37aBaTh
HOBBI KJIMMAT, OJIarOTBOPHO BIIMSAIOIIMN Ha 370pPOBbE MAIlMEHTOB. B paMkax KIMHUKH UM
yAaJ0Ch BHEIPUTH MOJENb pabOThl, MOJYYMBIIYIO IO3/HEE HAa3BaHHUE «TEPANEBTUUECKOE
coobmiecTBo». ColuanbHble PaOOTHUKM CTalu pa3pabaTbiBaTh T'PYIIOBBIE ITPOTPAMMBI
MOJICP’KKH KJIMEHTOB, TO3BOJISIONINE BbI3I0PABIMBAIOIIUM OOJIBHBIM IMOJIrOTABINBATHCS K
BBIXO/Y U3 MCUXUATPUUYECKON OONBbHUIIBI, (OPMUPOBATH HEOOXOIUMbIE HABBIKH ISl KU3HU
BHE CTallMOHAPHBIX YCIOBUH.

[IpencraBienust o paboTe rpyIIibl B TEPANEBTUUECKUX aCMEKTaX BbI3BAIM PAa3IUYHbIC
peakiMu M TOAHSIM HOBBIE BOIPOCH O COJCPKAHWU MPAKTUKU COLMATIBHON pPabOTHI C
TpyIIon. DTOT HWHTEpPEC Hallel CBOe OTpakeHWe Ha HarumoHalbHONW KOH(pEPEHITUH
COLMAJILHOW paboThl, TNIe pa3BEepHYJACh IAMCKYCCHS O MECTE TEpaneBTHUECKOW paboThI ¢
rpynmnoi cpeau Apyrux GopM rpynmnoBoil MpakTHUKU, 00 OTIUYHUU €€ OT METOJO0B I'PyMNIOBOI
ncuxorepanuu [1; 2; 4].

[Togaumanuce W napyrue mNpoOJeMbI: COOTHOIICHHWE JICYCOHOW WHIWBUIYATHHOU
paboTbl M JeYeOHBIX METOAOB TIPYNIOBOM pabOTHl, HEOOXOAMMOCTh HCIOJIB30BAHUS B
UTPOBOM Tepamuu SJIEMEHTOB IICUXOaHajin3a, OOOCHOBAHHOCTb MPUMEHEHUS TpPYMHIIOBOM
paboThI B ICUXUATPUH H T.JI.

MOoO’XHO OTMETHUTb, YTO Ha JAHHOM JTalle MpaKkTuka o0pa3oBaHUs B IPYyNIOBOIl paboTte
3aMETHO YyCTyNWJIa MECTO HOBOMY BESIHHMIO: pab0Te MO BOCCTAHOBIICHHIO M JICUEHHUIO.
[Ipomecchl, KOTOpble paHbIIe OBUIM B LEHTPE BHHUMAHUS TpPYNIOBOW pabOThl, —
JIEMOKpPAaTUYECKOE Yy4acTHe M COIMANbHBIE M3MEHEHUS — OKa3aJliCh HEMPUOPUTETHBIMU, B
HACTOSIIMI TEPUO]] aKTyaIN3UpOBajach MpodieMaTuKa, CBI3aHHAasl ¢ JMYHOCTHBIM POCTOM,
pEryIMpOBaHUEM OTHOIIEHHH, COIMATBLHBIM (DYHKIIMOHUPOBAHUEM.

B 1960-¢ rr. Komurer no npaktuyeckoil pabore ompenenseT KOHKpETHbIE 3a/1a4u B
o0acTu TpynmnoBoi paboTel. ['pynmbl MOTYT HCIIONIB30BATHCS:

l. B HCIpaBUTENbHBIX IENIAX, KOIZa JEJ0 KacaeTcsi TIOBEIACHHsSI OJHOIO WU
HECKOJIbKUX €€ YJICHOB;

2. Ui ipeaynpexaeHust TucyHKIU (B cayyae TaKoW OMACHOCTH);

3. s obecrieueHus HOPMaIbHOTO Pa3BUTHS OTACTBHBIX WICHOB TPYIIIbI, 0COOCHHO B
KPUTHYECKHE MTEPHOJIbI POCTA;

4. n71st yTBEpKIEHUS JINYHOCTH;

5. B 1enax o0yueHus: ¥ BOCIIUTAHUS UyBCTBA I'PaXX/1aHCTBEHHOCTH;

6. Ui OCYIIECTBICHUS OJHOW WIJIM BCEX ITHUX LieJed OJHOBPEMEHHO COCTaB TPYIIIbI
MOJKET MEHSTBCS 10 Mepe TOr0, KaK M3MEHSIOTCS MOTpeOHOCTH KiIueHToB [4. — P. 151 —
152].

B aTOoT mepuon CKIanbIBAlOTCS TAKKE OCHOBHBIE WJEOJOTE€Mbl NPUMEHUTEIBHO K
rpynmnoBoi padore.

1. ConmanpHas paboTta ¢ rpynnoi — MeTOJl NPEeJOCTaBICHHsI TIOMOLIH JIIOSIM Yepe3
MOJlydeHHuEe ombiTa paboThl B Trpymmax. Pa3BuTue uyenoBeka, €ro HWHAWBUIYabHOCTH,
MOBBIICHUE  €r0  KOMIIETEHTHOCTH,  YyJy4YlI€HHWE  OTHOIIEHUH U  COLHUAIBHOIO
(GYHKIIMOHUPOBAHUS  SIBJISIIOTCS. OCHOBHOM €I  COLIMANbHOW paboThl C TPYMIOH.



ComuanbHbIl  paOOTHUK OCYMIECTBISIET (DYHKIMOHUPOBAHWE B Tpelneiaax CTPYKTYpPbI
STUYECKUX U COLMAIIBHBIX LICHHOCTEH.

2. CommanbHas paboTa ¢ TPyNIoOid — METOJ, KOTOPHI MOET HCIIOJIb30BAThCS B
pa3INYHBIX Ha3HAYCHUSX.

3. Meroa mnpeamnofaraeT CO3HATEIIbHOE HCIOJIb30BAHUE «BKIIOUEHHUS» OTHOLICHUU
COLIMAJILHOTO pPa0OTHHKA B MEXKJIMYHOCTHBIE TpYINOBble OTHOWIEHUs . ColuanbHbIN
pabOTHUK OCYIIECTBISICT HHIUBUIYATbHBIA U TPYIIIOBOM MOAXO/ U MPHU PEIICHUH MPOOIIeM
JuaHocTH [4; 7).

Tpu OCHOBHBIE MOJIENIM PAKTUKHU TPYIIIIOBOM pabOTH BO3HUKAIOT B JAHHBINA NIEPUO/.

[lepBass Mozenp — cornuanabHas MOJAENb Iieneil. J[aHHbI BUA TpyNIoBOd pabOTHI
COCPEIOTOUYMI IEATEIbHOCTh HA COLIMAIbBHOM JIEUCTBUM U U3MEHEHUHU OKPYIKAIOIIEH Cpe/Ibl.

Bropas pacnpocTpaHeHHas MOJAeNb — KOPPEKIMOHHAs MOJENb IPYNIoBON paboThI,
L[eJIb KOTOPOW — BOCCTAHOBJICHUE UHJMBHUIA B CUCTEME CBA3€H U OTHOLICHUHN OKPYKAIOLIECH
cpenbl. B atoit momenu ['maccepom m [MapBuHOM OBUTM pa3paOoTaHBI MOIAXOIBI K YUYETY
MOTPEOHOCTEHN KIIMEHTa, Pa3BUTHIO €ro crocoOHocTel k camoomnenke (Glasser and Garvin,
1977).

TpeTps Moaenb — HUHTEPAKIIMOHAIbHAA. B OCHOBE JaHHOM MOJEIM JIEkKAT IMOAXO0AbI K
npobyieMe camMOpa3BUTHUSI TPYIIIbI, C HIMPOKUM CIEKTPOM IeNied, 3a7ad U MOTpeOHOCTEH,
npeiokeHHsie [Baprem (Schwartz, 1977).

ITocTeneHHO HameTWSIaCh TEHICHUUS HAa OCHOBE WHTEIPATUBHBIX CBOMCTB JTaHHBIX
MOJIeTIell BBINTH HA TEHEPAIBbHYIO MOJENIh TPYNIOBOH pPabOTHI, HACHTU(DHUIIUPYIOILYIO
MPaKTUKY TPYMIIOBOK pabOThI BO BCEM €€ MHOTOOOpa3HH.



2. PA3BUTHUE COLIMAJIBHOM PABOTEI C I'PYIIIION B KOHIIE XX BEKA
COLINMAJIbHAA PABOTA B I'PVIIITAX B 1970-1980-e¢ I'O/1bI

CommanbeHast paboTa ¢ Tpymnmoi MIMPOKOE pacmpocTpaHeHue B EBpore momydaer c
1960-x rr., xorga B CIJA yke CIOXUIUCH LIEJIble HANpaBJICHUs JAHHOTO BUJIa MPAKTUKHU
COLIMAJIEHON PabOTHI.

DTOT TEepHoJ TPAKTUKH COLUMAIBHONM padOThl € TPYINIOH XapaKTepu3yeTcs
pacIiIupeHreM TMPaKTUKHA JEATEIIbHOCTH U Pa3BUTHUEM METOJOB pabOThI, HANIPABICHHOW Ha
pacuIMpeHre UHANBUYJIBHBIX BO3MOYKHOCTEN YEJIOBEKA, €r0 CaMOAKTyaJIN3al1I0, pa3BUTHE
TYMaHUCTUYECKUX [IEHHOCTEH.

HecmoTpst Ha TO 4TO TIPOOIEMBI MICHTUYHOCTH TPYNIOBOM pabOTHI C COIUATBHOM
paboToif TOTEPSUTM CBOIO HAYYHYIO AaKTyalbHOCTh, JUCKYCCHH OTHOCHTEIBHO IeNied u
(GyHKIHN cOMambHON pabOThI ¢ TPYIIION MO-MPEKHEMY MPOAOIKAIOTCS.

Cekumu TpynmoBod paboThl HalmoHanmpHOW acconManuy COUUaIbHOW pPadOTHI B
1970-€ rT. B KOHEYHOM UTOT€ BCE K€ YJATI0Ch CPOPMYITHUPOBATH OCHOBHBIE IIEJIH COIUATBLHOM
paboThI ¢ TPYMIION:

1. KoppekTupymomue — 00ecneunTs MOJIyYeHHE MO3UTUBHOTO OIbITa B CUTYaLUAX
COLIMATIFHBIX M UHIUBUAYATBHBIX TUCHYHKIUH;

2. nmpodunakTuyeckue — MPeAOTBPATUTh COLIMATIBHBIE U UHAUBHUyaIbHbIE KPU3HUCHI
B CUTYyaIUsAX, B KOTOPBIX UMEETCS OMACHOCTh YXYIICHHUS IPOLIECcCa KUZHEIEITeIbHOCTH;

3. MO3UTHUBHOIO POCTA U Pa3BUTHS — OOJIETUYUTH PAa3BUTHE MHAUBHUIIYYMOB B IEPHOJ
KPU3UCHBIX KU3HEHHBIX IIUKJIOB;

4. TIOBBIIICHUS WHIWBHUAYyaJbHOW CaMOOIICHKM — JIOCTUTHYTH OOJIBIIECH CTEIeHH
caMopeau3alii Yepe3 3HaAYMMbIe MEKIIMYHOCTHBIE OTHOILEHUS;
5. TPaXIaHCKOW OTBETCTBEHHOCTH M Y4YacTHsI — C(OPMHUPOBATH JEMOKPATHUYCCKHE

LIEHHOCTH CPEJIU YJICHOB I'PYMIIbl KaK aKTUBHBIX YYaCTHUKOB OOLIECTBEHHON U3HU [3. — P.
33 —34].

HecmoTpst Ha TO 4TO 1eNU TPYINOBOI pabOThl OBUIM OMpeAEseHbl, IPOTUBOPEUNS B
TEOPETUYECKUX MOAXO0Jax coxpaHsumch. Tak, I'. BwicoH cuurana, 4to nenu rpynmoBon
paboThl UMEIOT OoJjiee MIMPOKUH CIEKTpP, YeM Te, KOTOpble ObLIM O0O3HA4YEHbI, XOTS OHa
corjlacijiach € TEM, YTO HEBO3MOXXHO JaTh WACATbHYI0 MOJEIh TPYNIIOBOH pPabOTHI,
YUUTHIBAIONIYIO0 Bce MHOT0oOpasue ee opm [5. — P. 141].

[[IBapy ycMoTpen B HEKPUTUYECKOM OTHOLIEHMM K II€JIIM TpYNIOBOM paboThI
MOCJIEACTBHS UICOJIOTHN NICUXO0AHAJIN3a, KOTOPBIM 10JIT0€ BpeMsl JOMUHUPOBAJI B IPAKTHKE
rpynnoBoi neareiabHocTu. CTpeMyeHHE BBINTH Ha Pa3sHOOOpas3HblE MOJENU PaldOThl, C €ro
TOYKM 3pEHUS, NPHUBEJIO K IUIIOPATMCTHYECKUM IOAXOAAaM B IOHUMAaHWM IIOBEIEHUS
YeJIOBEKa, B PE3YyJIbTaTe YETO OKA3aINCh PA3MBITHI WACHTH(HUKAIIMOHHBIE CBS3H COIUAILHON
TpyNHoBOi paboThI, YTO U MPUBEIIO K «Pa3MBITOCTH ee 1enei» [10. — P. 73 — 74].

B sTOT mepuo nmpomomkaeTcss MOUCK dPPEKTUBHBIX MOJEIEH MOMOIIN WHIWBUAY B
TPYAHOH »XU3HEHHOM CHUTYyalMM, YTO TpeOOBalO pacIIUMpEeHHs] 3HAHUI O YellOBeKE U €ro
cutyauuu. Teopus cuctem, OMXEBUOPU3M, 3K3UCTEHIMAINU3M CTaJld WIpaTh B JaHHBIN
nepuoJ1 OOJIBLIYIO POJIb IPU OINPEICIEHUN KOHIENTYalIbHbIX CTPATEruid.

Teopus cucrem bepramangu, Tak ke Kak B CBO€ BpPEMsI TEOPHUS COIHMAIBHBIX CUCTEM
[Tapconca, mo3Bosisiga aBTOpaM MCKaTh OOOOILEHHBbIC NMPUHLMIIBI MOHUMAHHS pa3IUYHbIX
COIMANIbHBIX, OHMOJIOTMYECKUX W  TICUXMYECKHMX (EHOMEHOB, 4YTOOBI  ONpEICIHTH
ONTHMAaJIbHBIE MOJIEIH ITOMOIIH.

[lepcrieKTHBBI ~CHCTEMHOTO MOAXOAA TMPUBJIEKAIM BHUMaHHE CIIELHUATINCTOB.
CucteMHOE BHJEHME MO3BOJSUIO pacCMaTPUBATh Pa3lUyYHble (POPMBI U SBJICHUS B €IUHOU
CETH CBS3€W, OTHOUICHUN M B3aMMOBJIMSIHMM. Takol MNOIXOJX MO3BOJIMI YBHJIETH HOBBIC



BO3MOXXHOCTH JUISl QIaNTallid WHIUBUAYYMOB B mpejenax (GyHKIMOHHPOBAHHS CHUCTEMBI,
HaWTH HOBBIE TTOAXO/IbI K U3MEHEHUIO TPYIHOM U3HEHHOW CUTYallMu KiueHTa [1; 2].

B nmaHHBII Tmepuox BO3pacTaeT HMHTEpPEC K MPOOIEMHO-OPUEHTHPOBAHHBIM
HCCIEAOBAaHUSM B TEOPHUH COIMAIBHOW pPabOThI C TPYNIOW, B 3TOW CBSI3U KOHIICTIIIUH
COLIMOOMXEBUOPU3MA MTPUOOPETAIOT 0CO00E 3HAUCHHE.

CornoOuxeBHOpU3M JaBal BO3MOXHOCTh TTOHMMAaHHS YEJIOBEUECKOTO TOBEACHHS HE
METOJIOM Mpo0 U OMHOO0K, a MyTeM HAOJIOICHHUS 32 OMBITOM JPYTHX, BHIABUTAS KOHIICIIUU
«Hay4YeHHe Yepe3 HAOIIOICHHE» U «HayueHue 0e3 mpooy.

Takoil MOAXO0J MO3BOJST KOMOWHHPOBATH OMBIT MPAKTUKH COLMATIBHOW pabOTHI U
JIPYTUX TIOMOTAIOMUX Tpodeccuii, UCIoMb30BaTh €ro B KayeCTBE MPOBEPEHHOTO 3HAHMS
MPUMEHHUTEIHHO K TPYNIOBONM paboTe, YTO HE MOIJIO HE OTPA3UThCS HA PACIIUPCHHUH €€
METOZOB. B IeHTpe Tpynm JedeHHs] MCIOJIb30BAIM METOJbI HAOJIOJACHHS 3a CIocoOamMu
MOBEJICHUs, pPACCMATpPUBAIM €ro BapUaHTBl — OT arpecCMBHOTO 10 KOOMEPAaTUBHOIO,
co3JaBajd HOBBIE (OPMBI TOBENEHUS B TIEPHOJ CECCHM, AKTUBU3UPOBAIHM IPOILIBIA
MIO3UTUBHBIN OIBIT, paHEE HE MPOSBIIABILNICS BO B3aumoaencTeuu [11].

DK3UCTCHIIMAIN3M TIPEJCTABIS APYTYIO 00JIaCTh MHTEPECOB B TEOPUHM TPYIIIOBOM
paboTel. B oTnuyme ot ncuxoaHanu3a, KOTOPBIM MOKHO OTPEENIUTh KaK CUCTEMY B3TJIS/I0B,
00BETMHEHHBIX OMNPEICICHHON HAYYHOW IIKOJIOW, SK3UCTCHIIMAIM3M BKIIOYAJ IIHPOKHMA
criekTp MHeHHH. TeM He MeHee MPUBIEKATENbHOCTh €ro Ul TPYIOBOI paboThl COCTOsAIA B
TOM, YTO OH JIaBaJl BOBMOXKHOCTh TIOJIXOJIUTh K PACCMOTPEHUIO CYIIHOCTH XU3HH YEJIOBEKA,
€ro 1esiei u mpuopuTeToB. Takue BaKHBbIC MOHATHS, KaK CBOOOIa, BEIOOP, OTBETCTBEHHOCTD,
oOpeTany CBoe HOBOE 3HAUCHUE B MPAKTHKE PAOOTHI C TPYIIIOH.

B ornuume oT Ipyrux NOIXOIO0B, 3K3UCTEHIMalbHas pedrekcus Oa3upyeTcs Ha
MOJIO)KEHUH, YTO YEJIOBEUECKOE IOBEICHHE HE MOXKET OBITH IIOHATO B OICHOYHBIX H
(dhopManM30BaHHBIX TOHATHUAX W YTO YEIOBEUYECKOE B3aMMOJACHCTBHE HEMPEACKa3yemo, HO
WHIUBHUIYYMBI UMEIOT CTpEeMJIEHHE K CB00OOE, YTOOBI B KOHEYHOM HTOTE «CTaTh» CaMHMH
coboii [2; 11].

M. Xaprdopa nocrapaiack CyMMHPOBATh HEKOTOPBIC TCHICHIIUU, KOTOPHIE MMEIN
MECTO B paboTe ¢ rpymmoil B TeueHue necsaTuietus. OHa OTMETHIIA, YTO B ATOT MEPHO]
Pa3BUBAJICS MHTEPEC K TPYIIOBON TEparnuu, MpOrpaMMbl KOTOPOU ObLIM paHee XapaKTEpHbI
JUIS MHIWBUIYanbHOU paboThl. MeTon rpynmoBoi paboThl pa3BUBAICA MPUMEHHUTEIHHO K
areHTCTBaM, pa3UYHBIM OOJACTSM MPAKTHUKA HA OCHOBE COOCTBEHHBIX TEOPETHUECKHUX
noaxonoB. Pacmmpunnch WHCTpyMEHTapuil TpynmoBoi paboThl, MpoQecCHOHANbHBIE
OTHOIIEHUS, IPOTPAMMBI, CTAJIA 00JIee CaMOCTOSATEILHBIMU METOIbI PabOTHI ¢ TPymmoi [7. -
P. 95-96].

B 3TOT mepro/ BEIXOAUT MHOXKECTBO YUSOHHKOB, OCBEIIAIONINX PA3INIHBIE CTOPOHBI
rpynmnoBoit pabotel. ['pymmoBas paboTa paccMaTpuBallach KakK MpOTrpaMMHpPOBaHHAs
JeSTEILHOCTD, IJIe BHUMAaHHUE 00paIiajioch Ha MEKIPYTIIOBOE B3aUMOJICHCTBHE, BEpOATHLHYIO
1 HeBepOaTbHYI0 KOMMYHHUKAIUIO, TIPOIECC TPYINIOBON AMHAMUKH B MUKPOTPYTIIIE.

Cranu mosBIATBCS PabOTHI TEOPETHYECKOTO Xapakrepa. B HUX paccMaTpuBaIUCh
MpOoOJIEMHO-OPUEHTUPOBAHHBIE  TOAXOMABI,  KCIOJNb30BAHME  HAyYHBIX  METOJOB B
JTUArHOCTUPOBAHUH, OIICHKE M BMEIIATeNIbCTBE. [IpOUCXOAUT OCMBICICHUE POJIU COHATBHBIX
U TIOBEJIEHYECKHMX HAyK B CHCTEMAaTH3allMU COIMOMOBEICHUYECKUX METOJOB JICUCHHUS.
HaxonsT pa3BuTHE KOMIUIEKCHBIC MOBEACHUECKHE TMOIXOABI K JiedueOHOW paboTe B TpyrmIie,
OCHOBaHHbIC Ha KOMOWHAIIMU TUHAMHUKHU TPYIIBl U METOA0B Moaudukanuu noseneHus [1;
2].

B 1970-e rr. B EBpome o0o3Hauuigach akTyalbHOCTh TPYMIOBOM pPabOTHI, KOTaa
pacuMpuiiach CeTh areHTCTB MO paboTe C CeMbel, BPEMEHHOTO M THEBHOT'O MPEObIBaHUS B
cTanroHapax. IMeHHO TOr/1a MOSIBISIFOTCS TPYIIOBBIE KOHCYJIHTAHTHI.



OnpeneneHHyl0 pojb B pa3BUTHM TPYNIOBOM pabOTbl B MHpE CHITpaId
MEXyHapOAHbIE CUMIIO3UYMBI, a TAK)XK€ CIELUaJIbHBIE JKypHAJIbl IO MpobiieMaM IpyninoBoH
paboThI, KOTOPBIE CTAIN BBIXOIUTH B KOHIIE JIECATUIIETUS] BO MHOTHX CTpaHax mupa [5].

Bropas TeHneHuMs, xapakTepHas Ul 3TOrO BPEMEHH, Oblla CBA3aHA C OTXOJIOM OT
KJIACCUYECKHX METOJ0B PabOThI, IEMOKpaTH3aluel U pa3BUTHEM JIMYHOCTHBIX PECYpPCOB H
MepexoIoM K paboTe ¢ KIMEHTaMH CO Crieln(PUIecKUuMHU HYXKIaMH, 3TO, HapuMep, paboTa ¢
JeTbMH, TEPEHECIIMMHU CEKCyallbHOE€ Hacuiue, padoTa C JIMLIAMH, BBILIEAIIAMH W3 MECT
3aKJIIOYEHUs, HOHCEKCUCTCKAs IIPAKTUKA U T.II.

B 1980-€ rr. BO MHOTMX MEXIyHAapOIHBIX LIKOJIAX HaYalIu MPENOJHOCUTH IPYIIIOBBIE
METOABl PabOThl B KAaueCTBE OCHOBHBIX, MOXHO OTMETHTb POCT YPOBHS CJI0XXHOCTHU
IpernosiaBaHusi Ha O3TUX KypcaX. OCHOBHBIE MOJIENM COLUANBHOW paboOTHl C TPYMIION
OCTaJINCh TOCTIO/ICTBYOIMMHU J10 KOHIIA BEKA.

OCHOBHBIE MOJIEJI COLIMAJIBHOU PABOTEI C I'PYIIIION

Mopnenun mnotpebnenus (ouenka/mamykuus) (Hankinson, Stephens, 1985; Todd,
Barcome, 1980).

OcHOBHas 1edb 3THX MOAeNe — mpouecc MoTpeOiIeHus, OJHAKO WHIMBHIIBL,
B3aUMOJICHCTBYS C COTPYJHUKAMH areHTCTBA, IEPBOHAYAIBHO HE CTABSAT LEIb U3BMEHUTh WUIU
VIIyYIIUTh CBOM CHEHH(UUECKHE YCIOBUSA, TaK KaK HE BBIBICHBI WX crenuduueckue
notpebHocTH. KnueHTsl Oosee 3anHTEpecoBaHbl B METOAAX TPYIIOBOM OLIEHKH U UHIYKIUU
(opuenTanus Ha (PYHKIMM areHTCTBA). DTH BHUABI TPYII HCIOJIB3YIOTCS TpH padoTe C
rpynmnamMu pucka, ¢ OyIylIMMH pPOAUTEISIMH, B KPU3UCHBIX IeHTpax. OHU UMEIOT OOJbIION
MOTEHIMAN JUIsl HWCIOJb30BAaHUS WX MPUMEHUTEIBHO K IIMPOKOMY JMAMa30Hy TPyl
MOJIB30BaTENEN U K IMHUPOKOMY IHaNa30Hy Ha3HAYCHUM.

Mogenu ynpaisieMoro rpynnoBoro B3aumopaencTsus (Stephenson, Scarpitti, 1974).

Mopenu rpynmnoBoi paOOThl YMPaBIIEeMOrO0 B3aMMOJCHUCTBHUS HANpaBlICHbl Ha
IUPEKTUBHYIO paboOTy ¢ TpylmamMH puUCKa, C LENbl0 KOPPEKUUU aHTHOOIIECTBEHHOTO
noBeJeHus. TeopeTndyeckas OCHOBAa pabOThl B JaHHBIX TpyNIax OCHOBaHa Ha
COLIMOJIOTUYECKUX U KPUMHUHOJIOTMUECKUX MOJAX0JaX. B OCHOBE MX — M3yyeHUE KOHTEKCTa
MOBE/ICHUSA, OTHOIIEHUH, IIEHHOCTEW, HOpPM, MPUBOASIIUX K AHTHOOLIECTBEHHOMY
noBefeHu0. Pabora ocymiecTBisSeTcss MPU  yYacTUW JIML, OTOBIBUIMX HaKazaHUe,
00eCTICUNBAIOIINX HEOOXOJWMBI KOHTEKCT JUI TIO3UTHBHOW TPYIIIOBOW JUHAMHUKH,
BIUSIONICH HA MEPEeBO]] MOBEICHUS U3 aHTHOOIIECTBEHHOTO K 3aKOHOMIOCTYIITHOMY .

Jlunep rpynmnsl AOMKEH BECTH, COCPEAOTOUMBATH WM ME€PEaPECcOBbIBATh BHUMAHUE
Tpynmbl K HEKOTOPBIM KITIOYEBBIM MpoOinemam. JlobGas mpoOnema ujeHa TPYMIbI
paccmaTpuBaeTcsl Kak HeoTheMiieMasl podJieMa Beel IpyIIbl, U KaK/blii €€ YJIeH YYacTBYET
B ee pemieHud. ['pymnma ocyxaaet mo0bie (POpPMbI MPECTYIUICHHSI, OT KPaxu 10 (HU3HUecKon
arpeccuu, OCyIECTBIIIET MOUCK COLUATbHO IPUEMIIEMOTO TTOBEJCHUS B TPYAHOM KU3HEHHON
cuTyauuu. B mporecce rpynmnoBoil paGOThl HMCMONB3YIOTCS MPUHIUIBI KOHOPOHTAMU U
OTKPBITOCTH.

[IporpaMMbl, TpUMEHSEMbIE B MPOLECCE TPYNNOBOM pabOThI, MOTYT CIYKHTb IS
peaduIuTalMy JUL, YHOTPEOISIONINX ICUX0AKTUBHBIE BEILIECTBA.

JlaHHast MoJieNb MPUMEHNMA K KIIMEHTaM, KOTOPbIE UMEIOT MOTPEOHOCTh B N3MEHEHUHU
CBOEH COLIMAJIBHOM CETH WJIM BO3BPAILECHUU K HEW. B 3THX ciydasx MCIOJB3YIOT HE TOJIBKO
MOBEJICHYECKHE, HO U MIO3HABATEIbHbIE CTPATETUH.

Mogenu rpynn pemeHus mpoOiieM, IEHTPUPOBAHHBIX Ha 33/7a4axX M COIHMAIbHBIX
HaBbIKaX

Orta rpymnma Mojelieid TpyINIoBOW padOThl BKIIOYAaeT B ceOsS BeCchbMa MIUPOKHN
JIMATNa30H CTPYKTYPUPOBAHHBIX MOJIXO0JIOB C LIEJIbIO PEIICHUS ONPEAEICHHBIX TOBEAEHYECKUX



npobeM, AOCTIKEHHs ONPEACTCHHBIX 3a/ad WM Pa3BUTHS OINPENEICHHBIX COIMATIbHBIX
HaBBIKOB.

Tpagumuu paboThl 0a3MPYIOTCS HAa AWHAMHUKE MAJbIX TPYII, MPOrpaMMHUPOBAHUU
COLIMAJIbHBIX HAaBBIKOB, Pa3BUTHM M T'YMaHUCTUYECKUX IEHHOCTSAX. Mozenb Mpeanonaraet
YeThlpe HEOOXOIMMBIX 3Tala Pa3BUTUS TPYMIbI: ONpENeNeHUE e, M3y4YeHHe, OIIeHKa
WHAVBUAYYMaMH CBOETrO BOCHIPUATHS MpobieMbl W ee ompeneneHus. OcHOBHas 3aaaya
TPYMIIbl — Pa3BUTUE HABBIKOB PEIICHHS MTPOOIEM.

[IcuxoTeparneBTUYECKUE MOJIENH, IEHTPUPOBAHHBIE HA KIIUEHTE

OTH TPYIIOBBIE MOJETU XapakTepHbI i pabOThl C YEIOBEUYECKUMH AMOIMSIMH,
YyBCTBAMHM U OTHOLICHUSMH. LleneBble yCTAaHOBKM [aHHBIX TPYNI MMEIOT HIMPOKUI
Uana3oH JEMCTBUST — OT KOPPEKUMHM IICUXMYECKOTO 3A0pPOBbsl HMHIAUBUAYyMa U €r0
KOHUENIMK [0 T[CUXOAHAIUTUYECKUX TEXHHUK, OT TyMaHUCTUYECKUX TEXHHMK, TEXHHK
IICUXOJpaMbl U TPAHCAKTHOrO aHainu3a 10 TexHuk HJIII, koTopsle UMEOT MECTO B IIPAaKTUKE
COIMAIBHON PabOTHI.

['emranbr-Tepanus (Perls, 1971) — Tepanust, 6azupyromiascs Ha NPUHLIKIE «31ECh U
Tenepby. B 0oCHOBe ee — HCMONb30BaHUE TEXHUKHU «TOPSYETO MECTay», CO3JaHHe CUTYallHid,
IIPU KOTOPBIX KJIMEHTY MO3BOJIAIOT BOWTU B KOHTAKT C HENOCPEACTBEHHBIM (HEMEIJIECHHBIM)
MpOOJIEMaTUYHBIM OIBITOM, PabOTalOT C AMOLMSAMHU KIUEHTA, Yepe3 KOH(MDIUKT WM TYHHK
pelaloT ero JMYHOCTHO 3HAYMMBbIe MPOOJIeMBbl. J[pyrie wieHbl TpyMIibl KOCBEHHO BOBJICYEHBI
B CUTYaIIMIO Yyepe3 UIEHTU(DUKALIUIO U TIOJIICPKKY .

[Mcuxoapama (Blatner, 1973; Gale, 1990) — auHamMuueckui MOAXOI K TPYIIIOBON
paboTte, Lenb KOTOPOTO — BbI3BATH OINpeE/e/ieHHbIE UyBCTBA, BOBJICYCHHBIE B JIMYHOCTHBIC
npobaemMbl B Tpolecce posieBod urpel. ['N1aBHas 3agada MeToja — IMOMOYb yYaCTHHUKAM
MOBTOPHO TMEPEKUTh U TOBTOPHO CGOPMYJIHUPOBATh HX COLHMAJIbHBIE MPOOJIEMbl B
apamatudeckoi (opme, 4ToOBl YMEThb MM TNPOTHUBOCTOATH. ONBIT B JEHCTBUU SBISETCS
MPOOHBIM OTIBITOM.

Tpancaktubiii ananu3 (Pitman, 1984) — TexHuka, pa3BuTas B WHIUBUAYaIbHON
paboTte, HO MpuMeHsieMasi U B padote ¢ rpymmamMu. OCHOBHAs KOHIETIUS O0a3upyercs Ha Jro-
CTPYKTYype KIMEeHTa, KOTopas UACHTU(DUIIUPYETCS KaK «peOESHOK B3POCIOTO POIUTEIIS.

Mopnenu B3auMonoepkku u camorniomornu (Silverman, 1980, Brimelow n Wilson,
1982; Habermann, 1990).

OTtn  MoAenu  IpynnoBod  paboOThl, IOCTPOCHHBIE HA  CaMONOMOIIM U
B3aMMOIIOIJIEP’KKE, UMEIOT IIMPOKUHN CHEKTp pacmpocTpaHeHus. [IpakTudyeckud Bce BUIBI
YEJIOBEYECKHX NOTPEOHOCTEeH BKIIOYAIOT 3TH TPYNIBl — OT (PEMHHUCTCKOW MPAKTUKU
MOAJEP>KKU 10 TPYMI 3/I0POBBS, B KOTOPHIE BXOJAT JIIOJHU, CTPAJAIONINE PEIKUMU (OoOUIMU;
OT TPYII pabOTHI C CEMBSIMH JI0 CHEIM(DUIESCKUX TPYII MTOTPEOTICHHUS.

HmeroTcss Takke HEKOTOpbIE MPOMEXKYTOUHBIE TPYIMIBI CaMOIMOMOIIM, TJie
COLIMAJIbHBIA PaOOTHUK HAZENIEH OMNPEIECIEHHBIMU POJIIMU, HEOOXOIUMBIMU ISl Pa3BUTHS
TPYNIOBBIX OTHOLIECHUH. DTH POJIU MOTYT OBITH CBSI3aHBI C BOBJICUEHUEM €T0 B TIEPETOBOPHI C
areHTCTBAaMU JUIsSl MIOMCKA PECYpCOB OT UMEHHU IPYIIIBL, TOCPETHUUYECTBOM MEXKIY WICHAMU
TpyNIMbl, YCTAaHOBICEHUEM KOHTAKTOB BHYTpPU TPYIIIbI, Pa3bsCHEHHEM pOJEH, pelieHuemM
KOH(JIMKTOB, ICHCTBUEM B KaUYeCTBE KOHCYJIBTAHTA U T.]I.

Moienp COLUANIBHBIX EJIei/CoanbHbIX aKIIUN

Crenun¢uka JaHHBIX TPYNIOBBIX MOJEIEH MPOSBISAETCS B TOM, YTO OHU HAIlPaBJICHbI
Ha paboTy C MOJOIEXbIO B MHUKpOCOLUHMAIbHOW cpene. Moaenun MOryT OBITh
muddepeHIupoBaHbl B 3aBUCHMOCTH OT TNPHOPHUTETOB: aKIEHT Ha BIMSHHUE TPYNIbBI, Ha
OTIIENBHOTO €€ ujieHa 00 Ha MPOoLecC, KOria rpyIa HalleleHa Ha HEKOTOPOe TOCTHXKEHUE
WIK CTPYKTYpHOE M3MEHEHHE. XapaKTepHa B 3TOM ciiyyae Mojesib KoHOIKH, cBs3aHHas C
pa3BUTHEM JIETCKOTO KOJUIEKTHBA U YPETyJIMPOBaHUEM MEXTPYIIOBBIX OTHOIICHUU. [[pyroi



pUMep — TpyIIa JIeHCTBUI B COOOIIECTBE, OCYIIECTRIISIIONIAs padoTy 1o mpeoOpazoBaHUIO
OKpYKaloIle cpeapbl.

7. Mozenu noaHoMo4Yui

Mopenu mnonHOMOUMA — Takas ¢opma TPyHnmoBOW pabOThl, MPU KOTOPOM
OCYIIECTBIISIETCSl PEIIeHUEe MPoOJIeM WHAMBHIA HAa OCHOBE €ro CoOCTBEHHOTO 3ampoca C
pelleHreM COIMANIbHBIX 3a/ay, W3MEHEHHEM OKpyXkaromei cpeasl. B ee ocHoBe —
KOJUIEKTUBHBIE JCWCTBHSI, IMO3BOJSIONINE peIIaTh P OCTPBIX COIMAIBHBIX MPOOIIEeM,
CBSI3aHHBIX C AMUCKpPUMHUHAILUEH, CEKCU3MOM, PACU3MOM U T.JI.
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Bonpocs! u 3aganus

1. Kakue ocHOBHBIC TEHJICHIIMM I'PYNIIOBON pabOThI MPOSBIAIOTCS Ha pyOexe X1X-
XX BB.?

2. Kakue oCHOBHBIE MPOTUBOpPEUHS B TPYIIOBON pabOTe HAaMETWJINCh B Hadajme XX

O 00 1 O\ hn W

B.?

3. PacckaxwuTte o pa3BuTHH rpymnmnoBoii padbotsl B 1930—1940-e rr.

4. Yro HOBOTrO nosiBIIIETCA B rpynnoBoi padore B 1950—1960-¢ rr.?

5. Kakue tenaenuuu xapaktepHsl 1 pyoeka XX u XXI BB.?

6. Kakue ocHOBHbIE MOJIeNH IPyNIIOBOM pabOTHI Bl 3HAaeTE?

Temsb! U1t TOKJIa10B U pedepaToB

1. Ucropudeckne KOpHU COIMATIBHOM paboTsl ¢ rpynmoii B CILIA.

2. OTeuyecTBEHHBIE UCTOPUYECKHE MOJIENIN pabOThI ¢ rpynnoi Ha pyoexe XIX-XX BB.

3. Tpagumuu conuaibHOM paboThl ¢ rpynmnoi B ['epmaHuu.

4. Mojaenu rpynmnoBoii paboThl ¢ JTI0IBMU C OCOOBIMH HY>KJJaMH B AHIJIMH.

5. CoBpeMeHHas 0TeUECTBEHHAs MPAaKTUKa COLUAIbHOMN padOThI ¢ IPyIION.

OcCHOBHBIE TOHATHA: OJaroTBOPUTENIbHAS CTOJIOBasA, OpPOASKHUYECTBO, TIpyMIa
CBOOOJTHOTO BpPEMEHHU, TPYIIbI pUCKa, TOOPOBOJIBIILI, KIyOHas padoTa, paboTa B MallbIX
COLIMAJIBHBIX IpyNIax, padoTa ¢ rpynmnoi, cBo00HOE BpeMsl.
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I'maa VI COIMAJIBHASI PABOTA C IPYVIIIIOM KAK METO/]
I[ICUXOCOLIHNAJIbHON ITOMOIIN

1. OBILIA ST MOJEJIb [ICUXOCOLMAJIBHOM PABOTHI C I'PYIITIION

Tepmun «rpymmoBas paboTa» ymoTpeOssieTcss MPUMEHHUTEIBHO K JESITEIBHOCTH C
rpynnamu. OHa TpeOyer ompeneneHHbIX NPO(EeCCHOHANBHBIX 3HAHUN W KBaJU(UKAIMH.
ConuanpHas rpymnmnoBasi paboTa MOHUMAETCs Kak ocodas hopMa HHAMBUAYATbHON paboThl. B
3TOH CBSI3U CJEyeT OTMETUTH TO O0IIIee, YTO XapaKTepHO JUIsl COLUATLHON pabOThl JAHHOTO
YPOBHSI:

POOJIEMHO-OPHEHTUPOBAHHBIE TOAXOJbI, THe crhenupuka mnpobdiaeM KINCHTOB
BBI3BIBACT K JKU3HU OMpPEICIICHHBIC TEXHUKH TPYTIIIOBON paOOTHI;

OpHEHTAIMsl TPYNIOBOM paboThl Ha paboOTy CO CiIydaeM uepe3 YCTaHOBIICHHE
CyOBEKT-CyObEKTHBIX OTHOIICHWH C TPYIIIOW, TJEe COIHMaIbHOMY DPaOOTHHKY OIpe/eicHa
POJIb MOCPEIHNKA U (PacHIMTATOPA;

* OpPHCHTAIMsi Ha TEXHUKM M METOJbI TPYMIIOBOH pabOTHI, MPUHATHIE B CMEKHBIX
TUCIHUIUTUHAPHBIX 007aCTsIX, OpPUSHTHPOBAHHBIX HA PAabOTY C MATOJIOTHSIMU;

NPUCBOCHUE W TIEPEOCMBICIICHHE B TEOPETUYECKHX M TPAKTHUYECKUX TOJIXO0MaX
MOHATUITHOTO ammnapaTa, METO0B U MPUHIMIIOB U3 MPAKTUKU pabOTHI MCUXOTEPAIeBTOB U
MPAaKTUICCKHUX TICUX0JIOTOB;

* CO3/1aHUE MHIUBHYyaJbHBIX MTOIX0JI0B, AEATEIbHOCTHBIX MPUHIIMIIOB U LIEHHOCTEH B
paboTe ¢ pa3THYHBIMU CITyYasiMH.

MeTtomoyiorusi W TEXHOJOTHS COIUAbHOW paboThl C Tpymmou Oasupyercs Ha
MICUXOCOIMAJBHBIX TEOPHSIX, MMO3BOJIIONINX AHATM3UPOBATh WHTEPAKTHUBHBIE ITPOIECCHI B
MEKJIMYHOCTHOM B3aUMO/ICHCTBUY.

[MICUXOCOLUAJIBHBIE TEOPUU

OcHoOBHas TeOpeTHYECKasi MOJIEIb TPYIITOBOM paboThl OblTa o0ocHoBaHa K. [Tamemt n
b. Porman. B ee ocHOBe jiekaT TE€OPETUYECKUE MOAXOAbI U3 TO-TICUXOJIOTHH, KOTHUTUBHOMN
TEOPUHU U TEOPUU COLIMATILHOTO HAYYEHHUSI, POJIEBBIX TEOPUM U TEOPUU KOMMYHUKauuu [9].

Oro-ncuxoyiorusi  MOpeuiaraeT  KOHIEMIMHU,  OOBACHAIOIIME  BHYTPEHHIOIO
CaMOOpraHm3aiio MHAUBHUAA U €0 OTHOICHUA C BHCIIHUM MHUPOM. Ot KOHIICIIIIUNU OJAar0T
BO3MOXXHOCTh COLIMAJIbHOMY pPAOOTHHKY TMOHSATh MOBEACHHE KIWEHTa Kak OTACIbHOTO
HHIWBHA W KaK YJICHA TIPYIIIHL, pe(l)J'IeKCI/IpOBaTI), KakK IPOUCXOAUT HHAWBUAYAJIBHOC
MPHUCTIOCOOJICHUE YeJIOBeKa K JACHCTBUTEIBLHOCTH U K IPYTHM YJ€HAM COOOIIeCTBa, KaK OH
BCTPEYACTCS C BHCITHUM JaBJICHUEM, KaKk (DOPMHPYETCS BHyTpEeHHEe OECITOKOMCTRO.

[Tpyu u3yueHUM JIUYHOCTU B ATO-TICHXOJIOTUH 0CO00€ 3HAUEHUE YIENsIeTCs BOIpOocaM
pa3BUTHS W aJanTali, aBTOHOMHUHU, CBOOOIE W OCOOEHHOCTSIM (yHKIMOHHpOBaHUS .
VYperynupyeT B3aUMOOTHOLIEHUS JUYHOCTH CO CpPEIOH, BBICTYNAET KaK aBTOHOMHOE
O6p330BaHI/IC, HMCIOIICC CBOIO CHCTEMY 3alIMTHBIX MCEXAHH3MOB. PYKOBOILCTBYSICB ITUMU
MOJIOKEHUSMU 3TO-TICUXOJIOTHH, COIMANIbHBIM paOOTHUK B MpPOIECCe TPYMIOBOM pPabOTHI
CTPECMUTCA AKTYAJIM3UPOBATH HABBIKH IICUXO0JIOTUUECKON 3alllUTel HWHAWBUAYYMOB, C
MOMOIIIBIO TPYIIBI TOMOTAET UX Pa3BUTh, HAUTHU B MPOIECCE TPYNIOBOI pabOThl pa3TUUHbBIE
BapHaHTHl (PYHKIIMOHUPOBAHHA — B 3aBHCUMOCTH OT pa3IMYHBIX (OPM arpeccuu co
CTOPOHBI CPEJIbI.



OCHOBBIBasiCh Ha KOHIICTIIIMHU 3T0-TICUXOJIOTHH, CONPOTHUBIICHHE B TPYIIOBOI padoTte
paccMaTpuBaeTCsl HE Kak KOH(QUIMKT, a Kak JAuanor HHAuBHAa co cpepoil. Orcroga
COIIPOTHBIICHHE M KOH(MIMKT pacCMAaTPUBAIOTCS B OCHOBHOM MOJENH TPYINOBOI pabOThI Kak
KOMIIOHEHTbI Pa3BUTUS TPYMIbl, OTIpaBHbIE TOYKU Al AuddepeHnnanuy ee UICHOB.
ConpoTHBiIEHNE HE BOCIIPUHUMAETCS TOJBKO KaK MHTPANCUXWYECKHUI ITPOLECC, KaK PEAKIIS
Ha TPYINIOBYI CHUTyallHl0, HO MOXET pe(IeKCHpPOBaThCS KakK 3allUTHBIA MEXaHU3M B
CUTyallul pa3BUTHS TPYNIOBBIX OTHOIIEHWH. B MOHATHAX Sro-ICUXOJIOTMH OCHOBHOE
IpeJHa3HauYeHue paboThl C TPYNIOH — MOAJEpAKKA INCUXUYECKOro 370POBbs JIUYHOCTH, €€
UJEHTUYHOCTH, pa3BUTHE caMopeanu3anui [1; 3].

KorHuTuBHBIE TEOPHM W TEOPHUH COLMAIBHOIO HAyYEHUS JAIOT BO3MOXKHOCTb
COLMAJIbHBIM pa0OTHHKAM HWHTEPIPETHPOBATh M aAHAJIU3UPOBATh MOTHUBBI TOBEICHHUS
WHAVBUAYYMOB B MEXIPYIIIOBOM B3aUMOJEHCTBUH, ONPEIENIATh LIEHHOCTHBIE OPUEHTAalUU
KJIMEHTOB, IOMOYb MM TOHATh, KAK OHHM «YYBCTBYIOT APYT Jpyra», Kak (GOpMHUPYIOTCS UX
3HaHUS 0 MHUpe U 0 cuTyaluy. ONBIT FPYNIOBOrO B3aUMOACHCTBUSA (POPMUPYET LIECHHOCTHBIE
OpUEHTAllUM, [O3UTUBHBIE OXXHMJAHUSA, KOMIETEHTHOCTb M HAaBBIKM  COL[MAJIBHOTO
B3aUMOJICUCTBUSL.

TepaneBTuyeckast 3HAUMMOCTh OCHOBHOM MOJIENTU TPYIIIOBOM pabOThl OmpeaessieTcs
BO3MOXXHOCTSIMM TPyNIbl — IIOMOYb KIHMEHTaM 4Y€pe3 MEXaHU3Mbl MEXIPYNIIOBOTO
BOCIPUATHUS YBUAETh CUTYaLIMIO B UHOM pakypce [1; 6].

Teopust otHomeHui. PaccmarpuBaeT MEXJIMYHOCTHBIE OTHOIICHHUS Kak (akTop
B3aMMOBIIMSHUS JIIO/IeH pyr Ha apyra. [IpuMEeHUTEeNbHO K IpyNIoBoi paboTe OTHOLICHHUS
paccMaTpUBAIOTCA KaK OIPEIEICHHBIC YCTOMYMBBIE CBA3HM, IOMOTAIOIINE KIHUEHTY IOHATH
CBOM OOS3aHHOCTH B MEXIPYNIIOBOM B3aUMOJEHCTBHM, HAYUHUTHCS COCYIIECTBOBATH
COBMECTHO C IpYTMMH WIEHAMH IPYMIbl B U3MEHSIOMUXCS 00CTOATENbCTBAX, CHOPMHUPOBATH
HEOOXO/MMBbIE HABBIKH ISl «BBICTPAWBAHUS» IICUXOJOTMYECKOM ITUCTAHIMM B IpoIecce
MEXTPYIIIIOBOTO OOIIEHHUS.

PoneBass Teopus smuyHOCTM. B cooTBeTcTBMM C 3TOM Teopued B Ipolecce
MEXJIMYHOCTHOTO  B3aMMOJCHCTBUS MHAMBUA OOydaeTcsi ONpEIeNIeHHbIM oOpa3uam
MOBEJICHUS, COOTBETCTBYIOLUIMM TE€M WJIM HMHBIM poisiM. Takoil moxxox oOecrieyuBaer
COLIMAJIbHOTO pabOTHUKA 3HAHHUEM O POJIEBBIX 0XKMJIAHUSAX, POJIEBBIX KOH(IMKTaX, POJIEBBIX
OTHOILICHUAX, (DOPMUPYIOLUIMXCS B THpolecce TIpynmnoBod paboTsl. s conuanbHOro
pabOTHMKA Ba)XHO C€O3JaTh YCJIOBHUS JUIsl JINYHOCTHOTO pOCTa KIMEHTA, YIYYIIUTh €ro
couuangbHOe (PyHKIMOHHPOBaHKE B oOmiecTse [6; 18].

Teopuss komMMmyHMKalMi. B OcHOBe ee JjexaT NpEeICTaBiICHHUs O JUHAMHUYECKOM
obmene wuHpopmanmeil Mexay cyObektamu. KoMMyHMKanuss B TPYIIIOBOM Ipolecce
BBICTYIIA€T KaK poJieBOil 0OMeH MH(popMmaiueil, (opMain30BaHHbIA B CBOMX HPOSBICHUSIX,
HALCJICHHBIM Ha JOCTWKEHHUE OIPENEIIEHHOro pe3yibrata. [103TOMYy B IaHHOM aclekTe
KOMMYHHMKAIUS BBICTYIIA€T B KQUECTBE ONPEACIEHHOTO NHCTPYMEHTApHUs JUIsl pElIeHUs 3a/1a4
rpynnoBoi paboTsl. Teopusi KOMMYHUKAIUM JaeT BO3MOXHOCTb COLIMAIBHOMY PaOOTHHUKY
HaOJI01aTh B TIPOIIECCe TPYIIOBOM TMHAMHUKH CIICIIU(HUECKUE TIPETIITCTBUS, OCIOKHSIOIINE
colpaibHOe (YHKIMOHUPOBAHUE CYyOBEKTa, CTPOUTH MPOrpaMMbl MO HMX MPEOJOJICHHUIO,
pa3BUBaTh HAaBBIKM BBIPAXKEHHUS HMHAWBUIYAJIbHBIX OIIYIIEHUMH U MpEeACTaBICHUN B
IpYyNIIOBOM OOIIEHUH.

[IcuxoconmanbHbIE TEOPUN TTO3BOJIIIN 000CHOBATH OCHOBHYIO KIIMHUYECKYIO MOJIEINb
IpynnoBoi paboThl HA OCHOBE JIaHHBIX MOJAXOJ0B. B OCHOBE rpymnmoBOro mpouecca JEXHUT
MICUXOCOLMaIbHAs MOJENb B3auMoAeHCcTBUs. OHAa COCTOMT W3 MATH OCHOBHBIX 3JIEMEHTOB:
IpYNIbl; YJeHa TPYyNNbl, HMEIOLWEro ocoOble HYXIbl, JEATENbHOCTH B TIPYMIE;
B3aMMOJICHCTBHS COIMAJIBHOTO PabOTHUKA W TPYMIIBI, YPETYJIUPOBaHHSA, PEIICHHs MPoOIeM
KkineHTa [6; 13].



I'PYIIIOBBIE [TPOIIECCHI

OO0mas 1enp NaHHOW Tpynmbl (GOPMHUPYETCS HA OCHOBE WHAWBHIYAIBHBIX IENEH,
KOTOpBIE PEryJUpPYIOTCS Ha HAYaJIbHOM 3Tare colMaabHbIM paboTHUKOM. OCHOBHas TeMa —
MOMOIIb APYT IPYTY, MO3TOMY JIaHHAs TPYyMIa MOKET pPacCMaTpUBATHCS KaK OINpeeTICHHAs
cuctema B3aumornomoiu. OCHOBHas coIMalibHAs MOJIEIb TPYMIOBOM pabOThl CYIIECTBEHHO
OTJIMYAeTCs. OT TpynmnoBoi mncuxorepanuu. KoHIEnuss TrpynmnoBod AesTEIbHOCTH
MIPEANOJAaraeT BbICTPAauBAHUE OTHOIIECHUM HE TOJIBKO B IPYNIIOBOM MPOCTPAHCTBE, HO U BHE
ero. BHemHsis cpefa BKIIIOUAETCS B MPOIIECC TPYIIOBON pabOThI, KOTJa OTACIbHBIM WICHAM
rpynmnbl HEOOXOIUMO HAYYUThCS U3MEHSITh CUTYAIUIO, BIUATh Ha OKpykeHue. Kaxaplil uneH
TPYIIIBI MOKET SKCTPAIOJIUPOBATh UHJIMBUAYaIbHbIC KOHIENIIUN KOMIIETEHIIUH, OHU MOTYT
OBITH TUOO MPUHSATHI, TNOO OTBEPrHYTHI Tpymmoi [8. — P. 221 —222].

Jpyroii OTIWYUTENBHBIA ACHEKT JAHHOM TIpyNmbl B TOM, YTO KOHUEIILMUS
MpeaIoyiaraeT €e pa3BUTUE B CUTYAllUU «Tpylna Kak Lejaoe». JTo TpeOyeT CO CTOPOHBI
COLIMAJbHOTO PAOOTHHKA BBICOKOTO YPOBHS TIOHMMAaHUs WHTETPATUBHBIX MEXaHH3MOB
rPYNIOBOTO B3aWMMOJEHCTBUSI, MPOTEKAIONIUX MPOILECCOB M3MEHEHUs. HaudanbHblil cocTaB
TpyNNbl, CIOHTAHHO COOpaHHBIA WM CO3JAaHHBIA YCHWIMSIMH TPYHIIOBOTO pabOTHUKA,
o0pa3yeT CTpYKTypYy aBTOHOMHOI'O Pa3BUTHS, B KOTOPOU MPOSBISAIOTCS TUAEPHI, Oepylire Ha
ce0si PYKOBOZSIIYIO pOJb, KOOPAMHUPYIOIIME CHTYalMIO, HAMpaBIIIOLUINE TPYyMIOBOE
pa3BUTHE Ha pellieHne HeOOXOAMMBIX ToTpedHoCTeH [1. — P. 221—222].

OTnuuuTeNnbHBIM (AKTOPOM JaHHOW TPYIIBI SIBISIETCS TUOKOCTH €€ IleNied, ydeT
Pa3IMYHBIX YeJIOBEYECKUX MOTPEOHOCTEM.

B3aumMozeicTBue Mexay 4ieHaMU TPYIIIIbI

B naHHOil MOJenu, B COOTBETCTBUM C €€ KOHUENIMEH, WHIAUBHIBI MPOSIBISIOT
aKTUBHOCTb B TMpOIECCE TPYNNOBOro B3auMmojehcTBUs. Kaxknaplii 4WiieH Tpynmbl HMeEeT
BO3MOXXHOCTh YIIPABJICHUSI U pa3JIeIeHUs BIACTHBIX MOJIHOMOYHH, Tak Kak paboTa B rpyIine
paccMaTpuBaeTcsi Kak OJWH M3 JJIEMEHTOB COIMAILHOTO OOYYEHHs, HAMpPaBIEHHOTO Ha
pa3BHUTHE CONUATHHOTO (PYHKIIMOHUPOBAHUS WHINBH/IA.

W3 Bcex moTpeOHOCTEH WHAMBUAA BaXXKHEUIIUMH B TPYNIOBOW paboTe SBISIOTCS
coydacTue, COYyBCTBHE. Pa3BUTHE [aHHBIX COLMAIbHBIX HABBIKOB SIBISIETCS LENbIO
TPYyNNOBOM KIMHUYECKOW paboThl, a Takke MOTPeOHOCTHhIO O0IECTBAa, IJe TOCIOACTBYET
UJEOJIOTHS JAETEPCOHAIN3AMKU, OTUYYXXACHUS JIoJaed aApyr oT napyra. HesaBucumo oOT
npoduns — TepaneBTUYECKOro, MPO(GUIAKTUIECKOTO — TPYII, CBSI3aHHBIX C Pa3BUTHUEM,
CTIIOCOOHOCTh MHIMBHIA K COYYACTHIO SBJISIETCS OCHOBOIOJIATAIONINM (DaKTOPOM.

C npyroii  CTOpPOHBI, JaHHBIA TOJIXOJX pa3BUBAE€T HABBIKM  aBTOHOMUHU,
WHIWBUAYyATbHOCTU. lCronb3ysi pecypchl TpymIbl, €€ WIEHBI MOTYT pedIeKcHpoBaTh
WHAVBUAYANbHBIE Pa3NU4usi, pPa3BUBaTh U MNPUOOPETaTh HABBIKU MEXIPYMIIIOBOTO
B3aUMOJICHCTBUS, YUYUTHIBAS WHAUBUIYAIbHBIE XapaKTEPUCTUKH UHIUBHUIYYMOB, OCMBICIISIS
HE TOJIBKO IMO3UTUBHBIE, HO U HETAaTUBHBIE MPOSBICHUS UHIMBUIyalbHOCTH [ 18].

Opna w3 BaXHEWIIMX 3a7ad B IPYNIOBOM paboTe — MOAAEpPKUBAaTh NOCTOSHHBIN
OUHAMHYECKUN OanaHCc MeXAYy WHIAMBUAYAIbHBIMU W TPYNIOBBIMH TOTPEOHOCTIMHU U
Hy)xgamu. OAHAaKo TpyNnoBOoM paOOTHHMK AOKEH OTCTauBaThb M 3alllMIIATh OTIEIBHOIO
WHAWBHU/A, €T0 HYXKAbI U MOTPEOHOCTH.

Monens rpynnoBoro B3auMoAeHCTBUS

OTa MOJenb BKIIOYAET B Ce0sl MCTOPUYECKU CIOKHUBIIMECS TEXHUKH M MOAXOMBI K
rpynmnoBoii pabore, BepOagbHbIE M HeBepOadbHblE KOMMYHUKALIUH, UTPOBBIE MPUHIIMIIBI
B3anMojeiicTBus. [IoTpeOHOCTH KIMEHTOB U 3a/laydl TPYNIOBON paboThl 00pa3yloT eAHHOE
MIPOCTPAHCTBO AJIsl B3auMozeicTBuil. CIIOHTaHHOCTh U IUIAHUPOBAHWE — JBE JIOMHHAHTHI
rpynmnoBoi paboTel. JIelcTBUS, pa3BOpayMBAIOLIUECs M0 MPUHIIUITY «37€Ch U TENEephy, Tal0T
BO3MOXKHOCTh KJIMEHTaM TMIOJIYYUTh OIBIT B3aUMOJCHCTBUSA, KOTOPBIH MOXET OBITh



aKTyaJIUM3UpOBaH B JAJbHEHIIMX B3aUMOICUCTBUAX. I'pynma He uUMeeT OrpaHMYEHUN II0
CBOEMY Pa3BUTHIO W BBIABMIKCHUIO WHUIMATHUB KAK B3aWMOJCHCTBHA, TaK M PACIIMPEHUS
KOMIIETEeHIINH U TToTHOMouwi [1; 8].

OTHYecKue NPUHIHUIBI COIIMAIHOTO TPYIIIOBOr0 pabOTHUKA

CoumanbHblii  pabOTHUK HMMEET penepTyap poOJEBBIX B3aUMOICHCTBUH  OT
«TIOMOIIIHUKA» JI0 «y4YUTeNs», B 3aBUCUMOCTH OT OICHKH IOTpPeOHOCTEH TIpyMIIbI,
MEXTPYINIIOBOrO B3aMMOJEHCTBUS, CUTyalluu. B cBOel eATEIbHOCTH OH JOJDKEH IPOSBIATh
ONpEAENEHHYI0 MEpy COYYBCTBHUS, OBITh €CTECTBEHHBIM, NPOPECCHOHANIbHBIM, HE
TUpeKTUBHBIM. Kak ¥ B MHAUBHIyallbHON paboTe, OTHOIICHHUS, KOTOPBIE CKJIAIBIBAIOTCS KaK
MEXIy KIMEHTaMHu B TpyIIe, Tak M MEXAY COLUAIbHBIM pPAaOOTHUKOM M KIHUEHTOM,
paccMaTpuBalOTCs Kak TepaneBTUYeCKUe. Bombllyio poilb B 3TOM UTPAIOT HIESHTU(UKALUN
MEXy KIMEHTAMH U COIMAIbHBIM PaOOTHHUKOM. DTO JOCTHraeTcs 3a c4eT He(popMallbHOTO
OOIIEeHUs], yMEHBUICHUS COLMAIbHON AUCTAHIIUHU, T0OBEPHSI.

CornuanbHbIii paOOTHUK HECET OTBETCTBEHHOCTh 3a OKazaHue momomu. OH uMeer
N0 C YyBCTBAMM JIOJEH, SK3UCTEHLIMAIBbHBIMU IIEHHOCTSIMH, PAacCMaTpUBaeT HMX Kak
3aKOHHbIE KOMIIOHEHTBI HHTEPAKIIMOHAIBHOTO Tporiecca. ColuuanbHbIN paOOTHUK BBITTOIHSAET
(YHKIIMU BIACTU B paMKax KOHIICTIIIUY MTOJIHOMOYHH, OCYIIECTBIISIET KOHTPOJb 32 Pa3BUTUEM
IPYIIIBI U pean3alieil MOCTaBIECHHbIX LENe U 3a7a4, OJTHAKO OH HE OTPaHUYMBAET IPYIIILY
B aBTOHOMHOM pa3BUTHH, MOJACPKHUBAET €€ HE3aBHUCHUMOCTb, Pa3feiisieT ¢ HEW BIacTHbHIE
ITOJITHOMOYHS.

OCHOBHBIE ITUYECKHE TPUHIUIIBI COITUAIBHON pabOThI C TPYIIO

Wneonorust conanbHONU pabOTHI ¢ TPYIIIIONH OCHOBBIBAECTCSI HA TOM YTBEPKIECHUH, YTO
YEJIOBEK MOXET HW3MEHUTh TPYIHYIO JKM3HEHHYIO CHUTYallMl0, €CIM €My OKa3bIBaTh
cozeiicTBre. B 3TOM IpOSBIISIETCS TYMaHHCTHYECKAs! CYIITHOCTh COIMAIbHOM pabOThI BOOOIIIE
W TPYNHoOBOM MpakTUKKW B dacTHocTU. ColuanbHas paboTa HaIpaBlieHA Ha TOBBINICHUE
WHAUBUAYAIbHOTO (YHKIMOHUPOBAHMSA, B TPYMNNOBOH paboTe peanus3aluio 3TOH
MOTPEOHOCTH OCYIIECTBISIET MEXTPYIIIOBOE B3aUMOJCHCTBHE, B OCHOBE KOTOPOTO JIEKAT
CJIEYIOIINE TPUHLIUIIBI.

1. [Ipu3Hanue yHUKaIbHOCTH KaX/10T'0 KIIMEHTA B MEXKTPYIIIOBOM B3aUMOJCHCTBUMU.

2. llpusHaHWe WIMPOKOTO pa3HOOOpasusi TpPynn KaK BHIOB YEJIOBEYECKOTO
CcOo00I11IeCTBA.

3. TlpuHsATHE WHIWMBUAA C €T0 YHHKAJIBHBIMH BO3MOXKHOCTSIMH, CIIOCOOHOCTSIMH,
c1aboCTAMHU U CBOCOOpa3HEM.

4. YTBepxk/aeHUE LIEeJICHANPABICHHBIX B3aUMOJECHCTBUN MEXAYy WICHAMU TIpyHIbl U
COLIMAJIbHBIM PAOOTHHKOM.

5. Ilognepxka v MpegOCTABICHHE MOJIE3HBIX KOHTAKTOB BCEM YJI€HAM I'PYIIIIBI.

6. Moaudukanus rpynnoBoro mporecca B KOHTeKCTe U3MEHEHUs TPYTIOBBIX 33/1a4.

7. Ilopnepkka KakJIOro 4jeHa TPYMIbI, MPEAOCTaBICHHE €My BO3MOXKHOCTH JUIS
pean3alny U aKTyalu3aliid CBOMX MOTPEOHOCTEH.

8. [IlpenocraBieHue KaKIOMy 4JIEHY TpYIIbl BO3MOXXHOCTH YYacTBOBaTh B
IpyIIIOBOM MpOIIECCe, pellias CBOM UHIUBUIYaTbHbIE TPOOIEMBI.

9. Co3panue yciaoBHMH 4jieHaM IpyNIbl AJs MMOJYYEHHs] HOBOT'O OIbITa COLMAIbHBIX
OTHOILIEHUH.

10. Pa3zymHOe KcIosib30BaHNE OTpaHUYEHUH, OLICHUBAHNE UHIUBUIA U €T0 CUTYyalluu
B IPYIIIOBOM B3aUMO/IEUCTBUH.

11. IlenenamnpaBieHHOE MCIOIB30BAHUE MPOTPAMMBI PA0OTHI C TPYIION C IEIbIO
JOCTHKEHHUSI IOCTABIICHHBIX 3a/a4.

12. TlposiBaeHHe TEMJbIX U JAPYKECKHMX OTHOILIEHUH CO CTOPOHBI COIMAJILHOTO
paboTHUKa KO BceM uieHam rpynmsl [10. — P. 261 — 262].

[Ipouecc yperyinpoBaHus



HemanoBa)KHBIM COCTaBJISIOIIMM 3JIEMEHTOM B TPYMIIOBOM padoTe sIBIISETCS MPOIece
yperynupoBanusi oTHomeHuid. CoaepikaHwe TpYINIoOBOH paboThl BKIIOYAeT B  ceds
UCIIOJIb30BAaHUE OINPEACIECHHOTO0 HAKOIJIEHHOI'O OIbITAa, BO3MOYKHOCTEH TBOPUYECKOTO
WHIUBUIyalbHOTO pOCTa, TMO3TOMY IMPOLECC YPETryJIUPOBAHMS pPacCMATPUBAETCS B
IpynIoBoi paboTe Kak Croco0 JOCTMKEHUS MOCTABICHHBIX IIEJICH, 3aBepILIaroIuii dTam B
paboTe ¢ TpymIoi.

TEPAIIEBTUYECKUM ITPOLIECC B I'PYIIIE

['pynma paccMaTrpuBaeTcsl Kak cucTeMa OOCTyKUBAaHUS KIHMEHTOB, OHA MPEACTABIISET
co0ol OmpeeIeHHpId KOHTHHYYM, B KOTOPOM OCYIIECTBIISICTCS TPOIECC HHTEPAKIIUH,
HaNpaBJICHHBIA Ha pEIIeHHEe MpoOJieM KIMEHTOB. ['pynmoBOi KOHTHHYYM COCTOUT U3
OTIpe/IeNIEHHBIX COCTAaBHBIX YacTeH, KyJa BXOJSIT: OpraHU3al[MOHHBIM mporecc, pabora 1o
MIPUBJICUCHUIO HOBBIX WIEHOB TPYIIIBI, BbISBICHHE MPOOJIEM M HMHTEPECOB, 3aKIIOYCHHE
KOHTpaKTa, o0ecrieueHne 00CIyKUBaHUs B COOTBETCTBUU C YCIOBUSIMU areHTCTBA U LIETSIMU
TPYIIIBL

I'pynmoBoit  kOHTHHYYM TpeOyeT, dYTOObl CONHAIBbHBIA PAOOTHHK  BBITTOTHSIT
ONpeAe/eHHblE HOPMBI M Ipoueaypbl. Tak Kak Ipouecc TpyIIOBOrO pPa3BUTHS
OCYIIECTBIISIETCSI HENPEPHIBHO, COIMAIBHBIM PaOOTHUK AOKEH OO0ECHEeYHUTh YCIOBHUS €ro
Pa3BUTHS C YUETOM JICUCTBUM U BKJIaJa OT/ICIbHBIX YWICHOB IPYIIIbI.

JocTrxkeHne UEeNOCTHOCTH TPYIIbl, pealu3alus NPUHILUIA «TpyHna Kak Ienoe»
OCYILECTBIISICTCSI IyTEM BBISBICHUS OOLIHOCTH: OOIIME HMHTEPEChl, CXOJIHBIE TPYAHBIC
KU3HEHHbIE CUTYyaIlMH, OJJHA dTHUYECKas MPUHAIJICHKHOCTh, MTOJIOpOIeBast HACHTU(DUKALIMUS U
T.1. Takue pakTopsl ABIAIOTCS MEKAOOHEHTCKUMU CBsI3IMU. OHU TO3BOJISIIOT TPYTIIIE BMECTE
MIPOXOUTH BCE CTAIUH IPYIIIOBOTO Pa3BUTHSI.

OcCHOBHOI 3agadell COIMANBHOIO PAOOTHUKA SBISAETCS YCWIEHHE TPYNIIOBOTO MU
WHAUBUAYAIbHOTO COIMAIBHOTO (DYHKIMOHUPOBAHUSA. OTO JOCTUTAETCA IOCTOSHHOMN
MOMOIIbI0 TPYMIE B MPHHITUM PEIICHUH, OIEHKE CHUTyaluid, pe3ylbTaToB ACWUCTBUH.
ConmanbHbI pabOTHUK TIOMOTaeT (pOpPMHUPOBATH HOPMBI, peIIaTh KOH(IJIUKTHI, yIPABIATH
CUTyallMell — 3TO Ba)XHO JJISl MPOJBHKEHHSI TPYTIBl HAa BCEX CTaAusIX ee pa3BuTus [8. — P.
56].

ConmanbHblii pabOTHUK paccMaTpUBAeT TPYINY Kak OTKPBITYIO CHUCTEMY, OH
MHPOPMHPYET €€ WICHOB O CBOMX HAMEPEHHUSX, NEHCTBUAX M CTpaTeTusx. Takum oOpazom,
YJIeHbl TPYIIbl HMMEIT BO3MOXKHOCTH MPUHUMATh, OTKJIOHATh, W3MEHATh JEHCTBUS
COIMAIIBHOTO pal0oTHUKAa. B 2TOM OTKPHITOM CHCTEME OCYIIECTBIISIETCS  IPOIIECC
WHTEPHAIN3AUU [IEHHOCTEH W JEHCTBHIl COLMAIbHOIO paOOTHUKA, YCBAUBAIOTCS METOJbI
MOMOIIH ce0e U APYTHUM JIFOISIM.

MeToapl TOMOIIH, MCTIONb3yEeMbIE COIUAIBHBIM PaOOTHUKOM, TO3BOJISIOT U3MEHSThH
YCJIOBHUSI CYIIECTBOBAHMS TPYIIIbI, BOBJIEKAas KJIUEHTOB B TEPaleBTHUUYECKUN MPOLECC, ydar
COTJIACOBBIBATh TUYHBIE HYKABI U MPOOIEMBI C TIPOOIEMaMU TPYIIIIHI.

[Tapangurma BMeIIaTeabCTBA B TEPANEBTUUYECKUN MPOLIECC COLMATIBHBIM PaOOTHUKOM
JocTaToyHa O0JbIas, 1 OHA MOKET BKJIIOYATh B ce0s1 KaK UTPbl M MOJCIUPOBAHUE CUTYAIIHIA,
TaK U padoTty ¢ pantasusmu [8; 14].

Craguu TepaneBTHUECKOTo Ipolecca

['pynmoBast paboTta mMeeT ompeneneHHble (a3bl CBOCH AKTHBHOCTH, Kaxnaas U3
KOTOPBIX HECET CBOI OpraHU3allMOHHYIO W TepameBTUYEeCKyl Harpysky. HMmerorcs
pa3iauyYHble BapUaHThl MEPUOIU3ALINN TPYIIOBOrO Pa3BUTHUS, OJMH U3 HUX ObUI NMPEAJIOKEH
I'. Konomnkoii [14.-P. 153].

[Tpouecc noMoIy B rpynnoBOi HHTEPBEHIIUHU OCYILECTBISAETCS MIOATAIHO:

1. meneHampaBleHHOE, TEIJIOe, MOHUMArollee MPOPECCHOHATBHOE B3aUMOJICHCTBUE
MEXIy MPOPECCHOHATBHBIM COIIMATIBFHBIM PAOOTHUKOM H YIEHAMH TPYTIIEI;



2. yInpaBlIEHHE TPYIIIOBBIM IPOLIECCOM, OCYLIECTBIEHUE B3aUMOJCHCTBUS MEXIY
BCEMH WIEHAMH IPYIIIb;

3. ycTaHOBJIEHHE BepOaTbHON KOMMYHHKAIIUN MEXKIY YWICHAMH TPYIIIBI;

4. ycraHOBIICHHE HEBEPOATbHON KOMMYHHKAIIMKA MEXY YWICHAMHU TPYIIIBL;

5. 1eneHampaBleHHBIH BHIOOp M CO3JaHME WIEHAMHM TPYNIbl HEOOXOIUMOM
TepaneBTrueckoit cpeast [1. — C. 84 — &5].

Psn coBpemeHHBIX HcchenoBaresiei, Takux kak Maep (Maier), Tpekep (Trecker),
Cappu (Sarri), lNamuacku (Galinsky) u ap., npenjararoT pasnidyaTh ONPEACIICHHBIC CTaJIUH
TEpareBTHUECKOro IMporecca. Bmecte ¢ TeM BaXKHO OTMETUTh, YTO CTaJUH PabOThI ¢ TPYMIIOi
UMEIOT OO0IIMEe IMOAXObl, HECMOTPS Ha TEPMHUHOJOTMYECKUE U CTPYKTYpPHBIE pa3IUUMsl.
Takum 00pa3oM, OCHOBHBIE CTaJUU TPYIIIOBOTO DPA3BUTHUS MOXKHO TPEACTaBUTH B BUJE
cnenytomeld 0000IIEHHOM CXEMBI.

1. Cragust OpueHTAMM — KIMEHTbl OCO3HAIOT ce0s B KayecTBE UWICHOB TPYIIIIHI,
IIPOMCXOIUT BBIOOP pOJIEH, OpUEHTALUs B CKJIAJbIBAIOLICHCA CHUTyalluu, HPOSBISAIOTCA
OIpeJIeJIeHHbIE CTpaxu Iepell HeM3BECTHBIMU (OpMaMM B3aWMOJICHCTBHSA, Ha 3TOH OCHOBE
(bopMHpyeTCs KIICEBAOCINIOUCHHOCTDY.

2. Cragust B1acTd — OQOPMIISIOTCS POJIM B Tpymme, uaer Ooppda 3a JIMACPCTBO,
pacTeT CONpPOTHBIIEHHE, MOXKET PACIPOCTPAHUTHCS arpeccHs, HAIpaBICHHAs HA TOrO WM
MHOTO YJieHa TPyNIbl, 0(OPMIIIOTCS HOPMBI M IIEHHOCTH IPU HETOCPEACTBEHHOM yYacTHU
IpYMIIBL.

3. Cragust meperoBOpoB — MPOUCXOAUT CTPYKTYPUPOBAHUE TPYMIIBI, 0HOpMIIIETCS
IpyNIoBasi MO3UTUBHAS CIUNIOYEHHOCTh, COBMECTHO BBIPAOATHIBAIOTCS LEJIM, POJIM U 3aJauu
IPYIIIbI, OTMEYAIOTCS CXOJIHBIE TPOOIEMbI ¥ IMOIIMOHAJIbHBIE TIEPE)KUBAHUSI.

4. @OyHKUMOHANbHAs CTaAMsd — TIpynna akTUBHO paboTaeT, MposBIIsAs
3aWHTEPECOBAHHOCTh B pa3pelieHUHd NpoOjeM, NOAEpKUBas JApPYyr Jpyra, MpOSIBIIss
UCKPEHHOCTh M CIIOHTAHHOCTb — XapaKTEpPHbIC TEHICHUUHU TPYIIIOBOIO DPA3BUTHUSA; 3TO

CTaJusl IPUHATHUS PELICHUI.

5. Cranus pacnaja rpyImmsl — CUTyalusi, KOIr/la OT/AEJIbHbIEC YWIEHBI IPYIIbl U IpyIna
B IIEJIOM MPUXOJAT K PEIICHHIO CBOMX Npo0ieM U (OpMyIHPYIOT BBIBOA O HEOOXOAMMOCTH
OKOHYaHMS COBMECTHOM IrpynmnoBoi AesrenpbHocTH [1; 16].

TEPAIIEBTUYECKUE LIEJIV B I'PYIIIIOBOM PABOTE

B TepaneBTHUECKOM MIpoOIECCE MPUHIATO PACCMaTPUBATh OAHY MIIM HECKOJIBKO LIETICH:

1. M”3BMEHUTH BOCIPUSATHUE YJICHOB IPYIIBI YEPE3 U3YUEHHE IPYIIIOBOIO OMbITA;

2. U3MEHHUTh IOBEJCHHME, KOTOPOE OCJOXKHSET COLHUANbHOE (DYHKIIMOHUPOBaHUE
WHAWBHU/A, Yepe3 MPAKTUKY IMOBEACHUS TPYIIBl U HCIOJIb30BAHUE MEXaHU3MOB OOpaTHOMN
CBSI3H;

3. OCMBICTUTh W W3MEHUTh HOPMBI, IEHHOCTH M OTHOIICHUS IS 3(PPEKTHBHOTO
COLMAJIBHOTO (DyHKIIMOHUPOBAHUS;

4. JOCTHYh OSMOIMOHAJIBFHOW  CTaOWJIBHOCTH, TMOJNICPKHUBAIOIIEH CHIBI U
KU3HEJEATEIbHOCTh UHAMBHUAA [9; 14].

['pynna B cBOEM €IUHCTBE MPEACTABISAET COOOW MHTEPUOPU3UPOBAHHOE Sl TMYHOCTH
KJIMEHTA, TJie pa3po3HEHHbIE MPOOJIEMbl, HHANBUIYAIbHbIE IEPCOHATU3UPOBAHHBIE CMBICIIBI
OTACTBHBIX YJICHOB TPYMIBI NPUOOPETAIOT HEKYI0 IEJIOCTHOCTh W OTCTPAaHEHHOCTh. B
IIpoLecce TPYNIIOBOM JEATEIBHOCTH IPOUCXOOUT OCMBICICHHE JMYHOCTHBIX HYXI U
noTpeOHOCTEH, BHIPAOATHIBACTCS WMMIUIMIIMTHAS KOHLENIMS B JIOTHKE IIeNel M 3amad
MOCJIEAYIOIUX BCTPEY, HAMEYAIOTCS IPUHLIMIIBI ¥ METOABI CAMOIIOMOLIH.

PaccmaTpuBast crneunduky cOLMaIbHOM IMOMOIIM HWHIMBUIY 4Ye€pe3 BO3MOXKHOCTU
rpynnsl, X. [Tepaman nucana: «Ceroans WHAMBUJ CTAHOBUTCS YWIEHOM KaKOW-JIMOO IpyMIIbI,
9TOOBI PEIIUTh CBOU «OCOOBICY», 3HAYMMBIE MPOOIEMbI U YCTAHOBHTH OCOOBIE OTHOIICHHUSD.



AHanM3upys COCTOSHUE COIMAILHOM TPYNMOBOW pa0OTHI, OHA BBIACISET TJaBHBIC IENH, K
KOTOPBIM OTHOCHT «CHSITHE» TIPOo0sieM u cTpeccoB kiuenTa [14. — C. 74].

LleneBble YCTAaHOBKU B MPAKTHKE TPYMIIOBON COIMATIBLHON pabOThI CBA3AaHBI C YUETOM
1ene HCIoNb3yeMOro METO/a TPYIIOBOM paboThl, TeX 3aaay, KOTOpbIE CTOST Mepen
TpyNMol B pemeHn ux npodiem. OHAKO MOXKHO OTMETHTb, YTO HA OCHOBE KIIacCCH(PUKAIIUU
Ipynn B TEOPUH COLMATbHON paboThl pa3zpadaThIBaOTCS MOIXObI K IIEJIEBBIM YCTaHOBKAM.
[TpryeM MOAXOIBI K IENSIM B TPYIIIOBOM COIMAIBHON pa0oTe MMEIOT OTJIMYHS OT LEICBBIX
MOAXO0B B TPYNIOBOM IcuxoTepanuu (Tadim. 7).

Hcxons u3 TOro, 4To colMalibHas TpyMoBas pa0oTa HampaBlieHA HA PACIIUPEHUE
KU3HEHHOTO TMPOCTPAHCTBA KIIMEHTa, OCO3HAaHHE W MPHOOPETEHHWE WM COIMAIBHBIX U
KU3HEHHBIX [IEHHOCTEH, YIyUIIeHNEe COIUAIBHOTO (PYHKIIMOHUPOBAHUS, K OCHOBHBIM LIEJISIM
COIMAIBHON TPYTIIIOBON PabOTHI MOYKHO OTHECTH:

* IOCPETHUYECKUI OOMEH MEXIy KIHMECHTaMH;

- o01IEHHE;

* CAMOOCO3HAHHE CYIIECTBYIOIINX MPOOIIEM;

* peaIMCTUYHOE OLIEHUBAaHUE CBOMX MPOOIIeM;

* IPUHATHE COLMATBHBIX HOPM U LIEHHOCTEH.

Tabmuma 7. Pa3nuuHble 1e/IeBbIe MOAXObI, UCIIOIb3YEMbIE B COITHAIBHOM padoTe H
IPYIIIOBOM IICUXOTEpauu

CommaneHasi TpynmnoBas pabota ['pynmoBas ncuxoTtepanus

1. MupuBuyanbpHas OLICHKA 1. WunuBuayanbHOe
(pocrepckue Tpynmel, paboTa ¢ 0OHMIAMHU IOXKHIIBIX CAMOYYBCTBHE (rpymnmsl
Jronen u T.J.) TUYHOCTHOTO pocta)

2. Bo3MoOKHOCTE caMopceain3anuuu

2. WupuBunyanbHas TOAAEpXKKa H  00OcTyXHBaHUE (TPYIIIBI pocra)

(mogmepxka rpyn, HE CIIOCOOHBIX K

camMo00CITy)KUBaHUIO, rpyn, UCTIBITHIBAIONUX 3. MEXKIMYHOCTHOE pa3BUTHE W

TPYJIHOCTH B COIMANBHBIX OOCTOSTENBCTBAX, W T.II.) CaMOAKTyalu3alus (Tpymrsl
BCTpeEY)

3. UVuauBuayanbHOE UW3MEHEHHWE U COLMAJIbHBIN
KOHTpOJIb (mpoduiiakTudeckass paboTa ¢ TpymmaMu
CEKCyallbHOM arpeccuu u T.1.)

Conuanusanus
(paborta ¢ rpymmaMu 1Mo (HOPMHPOBAHHUIO COIHAIBHBIX
HABBIKOB ISl MPOXKUBAHUS B MHUKPOCOIMYME U T.II.)
MeXIMYHOCTHOE TOBeJIeHUE (Ipymmbl JUYHOCTHOIO
pocra)
WuauBuayanbHble OPUEHTAMU U LIEHHOCTH (TPpyMIoBas
paboTta, HampaBieHHAas HAa W3MEHEHHE IIEHHOCTHBIX
OpHEHTALlNH u T.1.) 4. YBennuenue IoTeHIMana
MartepuanbHble 00CTOATENbCTBA (IpymnmoBas paboTa ¢ 3penocTu (TemTanbTrpyIbl)
0e3pabOTHBIMH, TOJNYYAOIUMU 1ocodue, ©  T.IL.)
JlmunoctHast ~ 3ammuTta  (rpynmoBas  pabora ¢ 5. Oco3HaHHME TUYHOCTHBIX Ilesied
MEHBIIIUHCTBAMH ) (ncuxoapama)
JlmanoctHelt  poct u  pazButHe  (T-rpymibi)

6. Pacmmmpenue cepbl 0CO3HaAHUS
4. O6pazoBanue, uH(GOPMHUPOBAHHUE, TPEHUHT UHAUBUIYYMOM OPTraHU3MHUYECKUX
(mpaBoBBIE TpYIIbI, 00pa3oBaTENbHbIE T'PYNNbl U T.I.) OLIYIIEHUH  (TPYIHIBl  TEIECHON



Tepanun)

5. Jlocyr/komneHcanusi (rpynmnbl pa3BUTHSA, JTOCYTOBBIE 7. Pacmmpenune cdepsl
rpymmbl u T. I.) YEJIOBEUECKUX  OTHOIIEHUH U
nepeXUBaHUN (rpymnmsl
6. IlocpenHunyecTBO  MEXIy  JMYHOCTSIMM U TaHLEBAJIbHOU Tepanun)
COLMAJIbHBIMU CUCTeMaMH (TocpeaHuyecTBO Mexay 8. OcBoOOXkeHHEe OT KOH(IMKTOB
rpynnamM,  areHTCTBaMHM,  CEepBUCOM M T.I.) U CcuibHbIX nepexuBanuid  (T-
IpyNIlbl  TEparuu  UCKYCCTBOM)
9. OBnagenue HaBbIKaMU
MEXJIMYHOCTHOTO oO0rmieHus

7. T'pynmoBoe M3MEHEHWE W/WIM TOAJEPX KA (TPYMITBI (TPYIIIBI TPEHUHTa YMEHMUI)
paboTbl C ceMbed, Tpymmbl KOMMYHUKAaTHBHOMN
KOMIIETECHIINU 51 T.I1.)

8. M3MeHeHue okpysKaroliei cpelpl (rpymnmoBas padota
0 M3MCHCHHIO OKPY)KEHUS JKH3HCHHOIO MPOCTPAHCTBA
KJINCHTA)

9. CounanbHOe U3MEHEHUE (TPYNIOBbIE 1IEJIN CBS3aHbI C
COIMAJIBHBIM M  TIOJIMTHYECKUM  B3aUMOJCHCTBHEM
IpyNIbl ¥ MHCTUTYTOB U T.I1.)

2. OPTAHM3ALIUS [TPAKTUYECKO!M TICUXOCOLIMAJILHOM PABOTEI

OueBHUIHO, YTO MCUXOCOLUATBHBIM NOAXO0/ Ha MPAKTUKE JOJKEH PEaM30BbIBATHCS B
pamMKax KOHKPETHBIX TeXHOJIOTHH u/uiu MeTo10B. OHOM 13 Hanboiee pacpoCTpaHEHHBIX B
3apyOC)KHOW TMPAKTHKE TEXHOJIOTHA SBISETCS BEACHHE Cllydas TaK Ha3bIBaeMOM
«MYJIBTUAUCUUIUIMHAPHON KOMAaHJIOMW», B COCTaB KOTOPOM MPAKTUYECKU BCErJa BXOIMT,
HapsIy C COLMAIbHBIMU paOOTHUKAMU, TICHXOJIOT.

B crnoBocoueraHuu «MyJnbTHAMCHMIUIMHAPHAS KOMaH/1a» CMBICIIOBYIO Harpy3Ky HECeT
KaK CJIOBO «MYJIbTUIUCHMILIMHAPHAS», TAK U CIOBO «KOMaHaa». PaboTa MOXKET BECTUCH Kak
Pa3IMYHBIMU CIIELIUATIMCTAMU, HE COCTABJISIONIMMU KOMaHIY, TaK U KOMaHJ0#, cocTosIen
U3 CIEUUATUCTOB OfAHOro npodumis. OIHAKO B OTHOIIEHUU BEIEHUS ClIydas B COLMAIbHOMN
pabore HambOonee 3(P(HEKTUBHBIM METOJAOM HA CETOAHSIIHUN [I€Hb CUUTACTCI WMEHHO
KOMaHHast paboTa pa3InyHbIX CIIEHUATHCTOB.

[Ton moHsATHEM «KOMaHAa» MOApPa3yMeBaeTCsi HeOObIas rpynmna npodeccuoHanoB ¢
KOMIUIEMEHTApHBIMU HaBBIKAMH, OOBEAMHEHHAas OOIIel IleNblo, OOIMM MOJXOJ0M U
B3aMMHOW OTBETCTBEHHOCTBIO [UIsl peanu3anuu oOmmx 3amad. CremayeT 3aMeTUTh, 4YTO
npocToe 00beAMHEHUE JIIO/IEH C Pa3TUYHBIMU NMPOPECCUOHAIBHBIMU 3HAHUSMHU U HaBbIKAMU
HE JaeT B pe3yJbTaTe KoMaHbl (Hampumep, B. D. [laxanbssH oTMeTwi, 4To paboTaronye B
OJTHOM COITMATILHOM CITY>KO€ TICUXOJIOT ¥ COIMAIbHBIA PA0OOTHHUK YaCTO MPOCTO HE MOHUMAIOT
npoeCCUOHANBHBIN S3bIK Apyr npyra). YTtoObl chopMupoBaTh KOMaHAy, HEOOXOIUMO
BHYTPU KaXXJOU TPYIIbl JOOUTHCS COTacHsi OTHOCUTEIBHO Liejeil (MIPUOPUTETOB), CPEACTB
(METOOB M TOAXOJOB), a TaKKe POJIM W OTBETCTBEHHOCTH KAXJIOTO 4ieHa Oymaymieit
KOMaH/IbI.

B mpaxTuke 3apyOexHON COIMaIbHON pabOThl CYHIECTBYIOT TPH OCHOBHBIE MOJICIH
KOMAaH/THOH paboThI: MYJIbTHANCIUIUIMHAPHAS, MEXIUCIUIUITMHAPHAS
(MexmpodeccroHanbHas) ¥ TPAHCAUCIUILUIMHAPHAS. Bce 3TH Tpu MOAENH SIBISIOTCS] KakK Obl



SBOJIIOLIMOHHBIM NPOJODKEHHEM JApYr JApyra, HO B TO JK€ BpEMsl KaxJas M3 HHX
HCIOJIb3YETCs B MPAKTHUKE COIMAIbHOM pabOThl KaK OTJENbHAS U CAaMOJOCTaTOYHAS.

MynpTUAMCIMIITIMHAPHAS ~ KOMaHJa  XapakKTepU3yeTcss  KaKk  COBOKYIIHOCTb
HE3aBHCUMBIX JKCIEPTOB M3  Ppa3IWYHbIX JUCHMUILUIMHAPHBIX  oO0JacTel, KOTOpbIe
PYKOBOJCTBYIOTCSI OTAEJIBHBIM IUIAHOM Pa3BUTHsI M OIPENEICHHBIX 3aaHui. BHyTpeHHue
B3aUMOCBSA3M B  MYJbTUAUCUMIUIMHAPHOW  KOMaHJ€ HEPENKO  CPaBHUBAKOTCA  C
B3aMMOOTHOIICHUSIMHU MEX1Y IeTbMU: OOK 0 OOK, HO IOPO3Hb.

Mogaens MyJIbTUAMCHUIUIMHAPHOM KOMAH[bl SIBJSIETCA TEPBOM  HBOIIOLMOHHOMN
CTYNEHbKOH B KOHIICTIIMM KOMaHIHOW paboThl. IlodToMy B HEll CymIeCTBYeT HOBOJBHO
MHOT0 HesicHOocTel u nmpobenoB. HerarnuBHble MOMEHTBI COCPEIOTOUYECHBI TNIABHBIM 00pa3oM B
npobjemMe opraHu3aluy ¥ yrpasieHus. PekoMeHaamu mo yciryram, KOTOpble MpeuiaraloTces
MYJIbTUANCIUIUVIMHAPHON KOMAaHJI0H, 4aCTO U30JIUPOBAHBI U HE CKOOPAUHHUPOBAHBI, IIPH 3TOM
OHM KMMEIOT BMJI MEHIO C Pa3jIMYHbIMU onuusamu. IlnaH npepnaraeMplX yciayr COCTOUT W3
CIIy4alHbIX U MPOTUBOPEUYMBBIX JEHCTBUM, YTO YBEIUYMBAET CTOMMOCTh YCIYT U JIEJAET UX
HEIUMHUTHPYEMbIMHU. [loXoXe, 4TO MMEHHO IO 3TOM MOJENM IOCTPOEHA JEATENbHOCTh
OOJIBIIMHCTBA OTEUYECTBEHHBIX COIMAIBHBIX CITYKO, B IITAT KOTOPBIX BXOJAT CIELUATHCTHI
pasHoro npodwis (couuanbHble paOOTHUKH, MEJAroru, IMCUX0JIO0TH, IOPUCThI, MEAUIIUHCKHIE
pabOTHHKH U Ap.).

Oco0eHHO TEepPCHEeKTUBHBIM B CO3JaHHM 0o0Jjiee CKOOPAMHMPOBAHHOIO IJIaHA YCIYyT
CUMTAETCs  MEXIUCLUUIUTMHApHOE/MeXIpodeccnoHanipHoe  HampasieHue. [ Hero
XapakTepHO Oojee MPOAODKUTETbHOE M TECHOE B3aWMOJICHCTBHE  HE3aBUCHMBIX
CHEIMAIMCTOB B paMKaX pEryJspHbIX (€XKEHEIENbHbIX) BCTpedY, 4YTO JeNlaeT MpOoIEecC
TUTAHUPOBAHMS U OKa3aHUs yCIyT 0ojiee KOHKPETHBIM U 3()()EeKTUBHBIM.

MexauciuiuiiHapHass KOMaHJa  XapakKTEepU3yeTcs  OINPEIECICHHbIM  IOPSIKOM
B3aUMOJICHCTBUA M TIOCTPOCHUEM COIJIacHsl. PerynsipHble BCTpeud MpPEACTABISAIOT COOOU
TJIaBHBIM 00pa3oM oOcyskJieHue ciaydaeB. KIMeHTH! Wil 4WieHbl CEeMbH BCTPEUYAIOTCS MO0 CO
Bcel KOMaHAOH, MO0 C OTAENbHBIM ee mpeacTtaBurereM. KoHCynbTanuu, KOTOpBIE
MIpEAJIararoTCs.  CHELUUaIUuCTaMHu, IIOCTPOEHbl Ha IPUHLMINAX COTPYJHHUYECTBA, T.€.
MPAKTUYECKH BCE JTambl U CTaAUU PabOThl 0OCYXKIAIOTCA C KIUEHTOM U 3aKpEIUISIFOTCS
KOHTPAKTOM, KOTOPBIN OTIPeNeNsieT, KaKue YCIyTH U Ha KaKUX YCIOBUSX ((PMHAHCOBBIX U TIP.)
OyIyT OKa3bIBaThCs. DTO MOBBIMIAET 3(PPEKTUBHOCTH U OBICTPOTY IMpoliecca MOUCKa COTTIacHs
U JIeTlaeT ACeWCTBUS Ooyiee CKOOPIUHUPOBAHHBIMU. Hanmmune pa3sHOOOpa3HBIX CIEIUAINCTOB
MO3BOJISIET MPOU3BOANTH MAKCUMAJIBHO TOYHYIO 3KCHEPTHYIO OLIEHKY CHUTyalud KIIMEHTA,
npe/uiaratb  OONBIIOW BBIOOp YCAYr H  YCIENIHO TIPEOJO0JIeBaTh  BO3HUKAIOIINE
MeXBEJIOMCTBEHHBIE Oapbephl. KomaH1a, mpuMeHssi MHTEPaKTUBHBIN MMOAXO/, AJS OKa3aHUs
Ooyiee Ka4eCTBEHHBIX YCIYT KJIMEHTY MOXKET BCTYyNaTh BO B3aWMOJICHCTBHE C KaKHMH-IHOO
OPYTUMHU CTyK0aMH WM MepeiaBaTh UM POJIb JUAEpa B OKa3aHUU IIENIEBbIX YCIYT.

[IPUHIIAIIBI PABOTHI MEXIUCLIUTUIMHAPHOM I'PYTIIIbI

Hecmotpss Ha omnpenesneHHble OCOOCHHOCTH M PA3JIMYMs, MEXKIUCUUILUIMHAPHbBIE
KOMaHbl CO3JAIOTCS U CTPOSAT CBOIO pabOTy MO OAHHM M TEM K€ MPUHIUIAM, K KOTOPbIM
OTHOCSTCS:

|. mpuHLKIT YIEHCTBA;

2. IPUHIIUT UHTETPALNH;

3. IPUHLUI KOJUIEKTUBHOM OTBETCTBEHHOCTH.

[IpuHmmn  wieHncTBa.  YJNEHOM — MEXIMCUUIUIMHAPHOW  TPYINNbl  CUUTAETCS
npodeccroHan HE3aBUCUMO OT TOTO, fBISETCS 1M paboTa B KOMaHAE €ro OCHOBHOMN
NeSTEeNBbHOCThIO. TpeOoBaHUSI K HAYYHOM M MPAKTUYECKON KOMIETCHIIMH COTPYIHUKOB, a
TaK)Xe MX KOJIMYECTBEHHBIN COCTAB OMPEACIIAIOTCS MEHEKEPOM I'PYIIIHI IPU €€ CO3JaHUU.



[TpUHIMI WHTETpalMy OCHOBBIBAETCS HA TOM, YTO MEKIUCUUIUIMHAPHYIO TPYIILY
COCTABJIAIOT IMPEJICTABUTENN Pa3IMYHbIX Npodeccuil, uybM 3HaHUA U NPO(HECCHOHAIBHBIN
OIIBIT IPU3BAHBI IOMOYb B JOCTHKECHUU €AUHON IIEIIH.

PaznuuaroT Tpu THNa rpyni Mo CTENEeHU UHTErpalyH.

1. I'pynimbl, co3aHHble CHENHUAIbHO Ul 00CYKICHUS KOHKPETHOTO CITydasi.

[TpencraButenn pasnudHbIX NPO(EccHil MPUIIAIAIOTCS B TAKOIO TUMA TPYIIbI IS
TOro, YTOOBI OOCYAMTH MpOOIEMy, HMOJAETUThCS MH(OpMAIel, KOTOpoil OHU O0JIafaoT B
paMKax CBOEro NpPOQEeCCHOHATIBHOIO OMNbITAa, HAWTH IyTH PELICHUs NAaHHON HpoOjeMbl, a
TaKXe BbIOPATh YEIOBEKa, OTBETCTBEHHOTO 32 BBIITOJHEHHUE 3TOTO PElIeHUs. YJIeHbI IPYTIIbI
MOTYT OBITh CO3BaHbI BHOBB JUIsl OOCYKIEHUS JOCTUTHYTOI'O IpOrpecca B PEICHUH JaHHOU
poOJIeMBI, a TAKXKE OIPEICICHUs NANbHEHIINX JeHCTBUI B paMKaX KOHKPETHOIO CITydasl.

2. I'pynnel, co3aanHble Ui pelIeHHUs] CXOIHBIX Mpo0sieM. HileHbl rpymibl Yaliie BCero
HE Y4acTBYIOT B CHCTEMAaTHYECKHX COBEIIAHUSAX, a HUCHOJIB3YIOT Tele(OHHBIE MEePEroBOPHI
WJINA KOHCYJIBbTAIlMM MEXy PO ecCHOHAIaMHU.

3. MexnucuMIiMHapHas Tpymmna, paboTarolias peryjsipHO (4amie BCero pas B
HE/EN0) B CHELUANIbHO YCTAHOBIEHHOE BpeMs, CO3JaHHAs Ul peleHus MpobieMm,
OTHOCSIIMXCS K Pa3IMYHBIM 00JIACTSIM COLMATBHOM pabOoTHI.

[TpyHIMN KOJJIEKTUBHOM OTBETCTBEHHOCTU. UYJIeHBI TIpyNIbl OTBETCTBEHHBI 3a
UCTOJb30BAaHUE  KOJUIEKTUBHBIX  pecypcoB  Haumbosnee APQPEKTHBHBIM  IyTeM  JUIs
YIOBJIETBOPEHHsI ~ COLMAJBHBIX  HYXKA  KJIMEHTOB. TakuMu pecypcamMH  SBISIOTCS
¢uHaHCHpOBaHUE PabOTHI IPYIIBI U ee paboyee BpeMs (Jaxe Te YiICHbl KOMaH]Ibl, KOTOpPBIE
paboTaroT B HEW MO COBMECTHTEIBCTBY, 00s3aHBI paccMaTpUBaTh CBOE pabodee BpeMs Kak
KOJUIEKTUBHBIN pecypc).

Kaxzplil yqacTHUK pabOThI Ipynibl NPOQECCHOHATIBHO U FOPUANYECKH OTBETCTBEHEH
3a COOCTBEHHBIE U IPYIIIOBbIEC PEIICHHUS.

JlaHHBIC TPUHIMIBI SBJISIFOTCS CBOETO POJa METOJOJIOTHYECKOW 0a30i M1t paboThI
MEXIUCIUIUTMHAPHBIX KOMaH/.

TpaauMOHHO MEXIUCIMIUIMHAPHAS TPYIIa MMEET B CBOEM COCTaBE MEHEIKEepa,
KOTOPBII pYKOBOJUT JI€ATENLHOCTBIO TPYIIIBI M OTBEUYAET 3a BHIMOJIHEHHUE CIETYIOIUX 3a/au:

1. IIaHUpOBaHKE AEATEIBHOCTH TPYIIIBL;

. THTEPBBIOMPOBaHHE MPOPECCUOHATIOB U HA3HAYCHHUE UX Ha TOJDKHOCTH;
. BBEJICHUE COTPYIHUKOB B KypC J€JIa;

. pacmpeneneHne o0sa3aHHOCTEH;

. QHAJIM3 TIPOJICITAHHON PabOTHI;

. IPEJIOCTABJIEHUE OTYETOB O JAESTEIbHOCTH IPYIIIIBL;

7. obecrnieuenue npohecCUuOHATBHOTO POCTa YICHOB KOMAaHABI C IEJIbI0O MOBBIIICHUS
KayecTBa JAEATEIbHOCTU TPYIIIbI;

8. obecrnieueHne ONTUMAIBHOIO PEKUMa PaOOTHI TPYMIIHI.

PaznuuaroT nate TUIOB MEXAUCHUIIMHAPHBIX TPYIII [0 OpPraHU3aLUH e TeTbHOCTH.

1. IIpodeccronaisl, padboTaromiye B rpyIe, 00IaJaloneii TaHHOW CTPYKTYPOH, Jare
BCEr0 HMMEIOT OCHOBHOE IOCTOSIHHOE MecTo paboThl [lo3ToMy JesTeabHOCTh KakJI0Tro
YYacTHHKA B KOMaH/Ie HAIPABISETCS PYKOBOAUTEISIMHA T€X YUPESKIACHUH, T1Ie OHH padOTarOT
Ha MOJIHOM CTaBKe.

2. KomaHzpl, BO TJaBe KOTOPHIX CTOUT OJIWH PYKOBOAWTENb (IaHHAS MOJEINb
HauOonee nomyssipHa B CILIA, ABCTpanuu 1 HEKOTOPBIX €BPONEHCKUX CTpaHaX).

3. BHeurHuil KoopAMHATOp AESITEILHOCTH KOMaHIbl U €€ JIUAEP PACTIPEAETISIOT MEXIY
coOOi 3amauM TO OpraHu3aluy JeATeNbHOCTH KOMaHIbl (IaHHas MoJelb Haubosee
nonyJjsipHa B BenukoOpuranun).

4. Unens! rpynnsl paboTaoT B HEH MO KOHTPAKTY, KOTOPBINA 3aKIIOYAETCS MEXITY
HUMH 1 JIAZCPOM TPYTIIIHL.
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5. CmemaHHas ympaBlieHYeCKas CTPYKTypa, B KOTOPOH MEHEIKEpP MOXKET OBITh
OTBETCTBCHEH 3a OPraHM3aIMIO JACATEILHOCTH OCHOBHBIX WICHOB KOMAaHIBl M 3aKJIIOYATh
KOHTPAKTHI C €€ BPEMEHHBIMH YJICHAMH.

3HaHME JaHHBIX THUIIOB CTPYKTYpP OpraHU3alMU ACATEIFHOCTH HEOOXOIMMO IS TOTO,
94TOOBI OCTPOUTH PabOTy rpymnmbl Haubosnee 3(h(HEeKTUBHBIM 00pa3oM, a TAKXKE pa3pelInTh
Hanbosee OCTpble NPOTHBOPEUMS, BO3HHMKAIONIME B Tpolecce paboTsl rpymmsl.  Jlms
o0ecreyeHns: ONTUMAIBHOTO peXHUMa padoThl TPYHIBI MEHEKepaM HEOOXOIMMO pPELIMTh
clenyromuye 3a7add: COOJIOCTH HEOOXOAUMBIM OamaHc Mexay MnpodecCHOHATBHOM
aBTOHOMHEH WIEHOB TPYIIBI M UX COBMECTHOH NESTEIBHOCTHIO, @ TAKXKE CO3/1aTh YETKYIO
CHCTEMY, B KOTOPOM KayK/IbIi YJE€H TPyHIbl ObUT ObI OTBETCTBEHEH 3a ONPENICICHHYIO YacTh
paboThI.

[lpn pabore ¢ KIMEHTOM MEXIUCUUILIMHAPHBIC TPYHIbBI Yalle BCETO MPOXOJST
CJICAYIOIIME ATAIBl: PACCMOTPEHHE ClTydasi, 0OOMEH MHEHHUSIMH, paclpe/ielieHne 00s13aHHOCTe!
MEXIy WICHAMH, OLEHKA CHTyallud ¥ IUIAHMPOBAaHHE BMEUIATENILCTBA, BMEIIATEIHCTBO,
aHaJN3 MPOJIeTIaHHON padoThl, 3aBepiieHue padoTsl. HekoTopble KOMaHbl IPUIEPKUBAIOTCS
OJHOHM cTpaTermu Hpu paboTe C KIMEHTaMH, JApPYrHe pa3padaThiBalOT pasHble — IS
OIpEeJIeJIEHHBIX TPyNN KJIWEHTOB. Ho BMecTe ¢ TeM CyIIecTBYIOT OOIIME THIbI CTpaTerui
paboTHI C KJIMECHTAMH.

1. Ctparerus napamienbHbIX neiicTBuid. Kakaplii uieH KoMaHIbl UMEET COOCTBEHHYIO
CTPATETHuIO, NESTENbHOCTh MPOPECCHOHATIOB KOOPIUHHUPYETCS C MOMOIIBIO BCTPEY WICHOB
KOMAaH/IbI.

2. Ctparerusi «mo4ToBOro sMIKKa». YJIEHBI TPYNIbI COOMPAIOTCS I COBMECTHOM
paboThl, MoJTyyasi MpuUrialieHue OT JuAepa KOMaHAbl, KOTOPBIH, B CBOIO OYEpE.lb, MOIYUNIT
3ampoc oT KineHTa. Jlanee ciydaii MOKeT BeCTH OJUH U3 podeccroHanioB, He oOpamasich 3a
MOMOIIIBIO K TPYTIIE.

3. Crpareruss mpuemMa u pacnpeneneHus. Komanaa BbeIpabaTbiBaeT pelieHue,
OCHOBBIBAsICh Ha TIEPBUYHOM aHAJIN3€ CHTYAIlMH, U MEPeapecOBBIBACT PEIICHHE TPOOIEMbI
OJTHOMY W3 WJICHOB KOMAaH/IBI.

4. Crparerusi mpuema, oOCIeIOBaHUS W pacmpeneneHus. [lepen Tem Kak pemInTh,
HEOOXO/MMO JIM BMEIIATENbCTBO B CUTYAIMIO KJIMEHTA, U €CIH HEO0OXOAMMO, TO Kakoe,
rpyImna npoBOAMT MOJTHOE oOcieoBaHue ciyvas Jlanee Ha ypoBHE TPYIIIBI peIIaeTcsi BOIPOC
O TOM, KTO U3 YJICHOB TPYIIIBI OyAET BECTH JAHHBIN CITydai.

5. Crpareruss mnpueMa, oOOCIeIOBaHUs, paclpeieleHuss W aHammza. [lpu
WCTIOJIB30BaHUM JJAHHOM CTpATETHH IMOCJE ATara BMEIIATEIbCTBA BKIIFOUACTCS ATAIl aHAIH3A.
AnHanu3 mpoOsieMbl 3aKIIOYaeTcss B OTYETE WICHA TPYIIBI, OTBETCTBEHHOTO 3a JIAHHBIN
cilydail, O JOCTHTHYTBIX pe3yJbTaTaX, HOTPEOHOCTSX KIHMEHTa W PEKOMEHIAIMsIX Ha
Oymy1iiee; 3aTeM TpyIIa pelaeT, CTOUT JIM MPOJOJDKUTH padoTy 0 TaHHOM mpoliieme.

6. CwmemaHHass mnapaienbHas MoOJelb. B3aumoneilcTBue MeXIUCHMILIMHAPHON
KOMaH/Jbl M HE3aBHCHUMBIX MPOPECCHOHANIOB, KOTOPBIE MOTYT BKIIOYAaThCI B OOLIYIO
TS TETBHOCTD Ha Pa3IMYHBIX dTalax.
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Bonpocs! u 3aganus

1. JlaiiTe XapakTepuCTHKY OOIIel MOJIeNTU IPyNIOBOM pabOTHI.

2. Kakue 0CHOBHBIE MICUXOCOLMAIBHBIE TEOPHH JIEKAT B OCHOBE IPYNIIOBOI MOAETN?

3. PackpoiiTe OCHOBHbIE STHUECKUE IPUHLUIIBI PA0OTHI C TPYIIIOH.

4. Yto oO0miero m Kakue pa3auuusi MEXIy COIHAJIbHOW paboTON C Tpymnmou u
IpyNIOBOM IICUXOTEpanuei?

5. Kakue oCHOBHBIE CTaIUM MPOXOAUT TPYIINA B CBOEM Pa3BUTHU?

6. Kakuie mpuHIHIIBI JIeKAT B OCHOBE pa0OThI KOMaHIbI?

7. JlaiiTe XapaKTepUCTUKY paOOTHI CIIEITUATMCTOB B KOMaH/IE.

Tewmbl 11 [okIaa0B U pedepaToB

1. Knunuueckast MOJeslb COLIMATIbHOM paboThI € TPYNIION

2. Ponb conuanbHOro paboTHUKA B MIPEOJOICHIUN HETATUBHBIX TPYIIIOBBIX CUTYAIUH.

3. Mcnonp30BaHue MOTEHIMANIA TPYITHI U PEIICHUS WHAWBUIY AJTbHBIX TIPOOIEM.

4. MynbTUKYJIBTYPHBINA TIOJIXO]] K IPOOIIEMaM MEXTPYIIOBOM KOMMYHHKAITUH.

OCHOBHBIC TOHSTHS: TPYNIOBas TUHAMHKA, TPYNIoOBas paboTa, TPYIIBI BCTpEY,
TpyNIbl COUMANU3ANHN, WHANBUAYAIU3AIHS, KOHTPAKT, MyJIbTUANCIUILTHHAPHAS KOMaH/a,
oOpa3oBaTeNnbHBIC TPYMIBI, CUTyalHsl «TPYIIa KaK IEeJIoe», TepareBTHYecKas TpyIa, 3ro-
TICUXOJIOTHSI.

Pexomennyemas nutepatypa

1. I'pynnoBas ncuxotepanus / Iloxg pen. b. JI. Kapsacapckoro, C. Jlenepa. — M.,
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4. MexauunocTHoe Bocmpusitue B rpynmne / I[loxn pea. I'. M.Angpeesoii, A. .
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5. Mugnnamoaa P., TonpaGepr I'. ComumanbHas pabota ¢ rpymnmnoit / DHIUKIONEINs
conanbHOU padotel: B 3 T.— M., 1994. — T. 3.

6. Pobep M. A., Tunsman @. [Icuxonorus nnauBuaa u rpynmnsl. — M., 1988.

7. ®upcoB M. B., Crynenona E. I'. Teopus couunanbHoit paborsl — M., 2000



I'nasa VIL. IIPAKTUYECKUE METO/IbI COLTUAJILHOM PABOTHI C I'PYIIIION

CoumanbHas rpynmnoBasi paboTa — 3TO HalpaBJIeHHE MPAKTHUYECKOW AEATEIbHOCTH,
(GYHKIMHM ~ KOTOPOM  PacHpOCTpaHsSIOTCA  Ha  pasjinyHble  c(epbl  YeIOBEYECKOH
KHU3HEIEATETbHOCTH — OT OyarococTossHuss W o0pa3oBaHUS A0 aJanTalMd U
BOCCTaHOBJNICHHA. KiMeHTaMu colMaabHON TpyHIoBOl paOOThI SIBIAIOTCS WHIMBUAYYMBI,
MMEIOIINE PA3TMYHYIO STHOIOTUIO IPOOIIEM.

Cormacio moaxoxy [I. Konomkm, coumaneHas rpynmoBas pabota — 3TO
MPAaKTUYECKUN METOJI COIIMAIbHOM PabOThI, KOTOPBIN MOMOTAET JUYHOCTSAM PACHIMPSATH CBOE
COLMAJIbHOE (DYHKIIMOHUPOBAHUE M, UCIHOJB3Ysl IEJICHANpPABICHHBIN ONBIT IPyIIbl, Ooiee
3QGEKTUBHO  CIPABIATHCS € WHAMBUAYAJIbHBIMH, TPYNIOBBIMM CHTYyalUsIMH WM
npobaemaMu B MuKpocormyme [7. — P. 47].

Tepmun «couuanbHas rpynnoBas paborta» mnpemioxkeH I'. Konomkoit u npyrumu
UCCIIeIOBAaTENsIMM, YTOOBI IIOKa3aTh CHENM(UKY U OTIMYME €€ OT TIpPyNIoBOH
NICUXOTEPaneBTUIECKoi paboTel. Ecnu B coumanbHOM TpynmoBoil paboTe akLEHT AenaeTcs
Ha IMpoOJeMBbl, CBA3aHHBIE C COLUAIBHBIM (YHKIMOHMPOBAHUEM, TO B TIPYyNIOBOH
NICUXOTEpANui — Ha SMOIMOHAJBHBIE M MCHUXOJOTHYECKUE MPOLECCHl Y OONBHBIX JIIOJCH.
Ceroansa HaOmroaeTcs TEHACHIMA, KOT/1a METO/bl TPYNIIOBOM NICUXOTEpAUU MPUMEHSIOTCS
B MPAKTUKE COIMAIBHON IPYNIOBOM PabOThI, UTO PACHIMPSET €€ MO3HABATEIbHbIC TPAHHIIbI,
U B 3TOU CBSI3U yNOTPEOJAIOTCS ABa MOHATHS: «TPYIIOBas TEpANUs» U «IpynnoBas padboray
[5; 7].

[TonaTne «rpynmoBas Tepamus» YHoTpeOssercs B JAByX 3HadeHusx. llepsoe
3Ha4YCHHUE, TPAAULMOHHOE, CBA3BIBAIOT C IPAKTUYECKOW JEATEIbHOCTBIO COLUAIBHOIO
paOOTHUKA, NPU3BAHHOIO, YyMEHbIIAass CTpajaHus KJIMEHTa, YyJIydllaTb CTEHCHb
WHIWBUAYAIbHOTO M COLMAJIbHOrO  (YHKIMOHMPOBAHUS  4Yepe3  YIpaBlisieMoe
B3auMoJieficTBUe Tpynnbl. Bropoe 3HaueHMe HCIoib3yeTcs B MOAXOJaxX K KiacCHpUKaluu
COLMAJILHOW TpYMIIOBON pabOThl, OHO OMNpeneiseT BUJA COLMAIBHOM TIpyNIoBOid paboTHI,
OCHOBAHHOM Ha TIpYyIIIOBOM JUHAMUKE W TEpPaNeBTUYECKOM BO3JAECHCTBUM TpPYNIbl HA
KIIMEHTA.

CoumanpHass TpymmoBas paboTa — 53TO METOJ HMHTEPIEPCOHAIBFHOW TOMOIIN
pa3BUTHs B NMPO(ECCHOHATBHON COLMAIbHOM padoTe B MallbIX IpyMIax, TJe UCIOJIb3yeTCs
IpyNIOBOM KOHTEKCT Ui JOCTHMKEHUSI MHANBUAYAIbHBIX U TPYNNOBBIX 1enel. CounanbHas
rpynnoBas paboTa, Kak M colMaibHas padoTa CO CiIydaeM, BKJIIOYAeT B ce0s pa3IuyuHbIe
MOJXO/bI TOBEICHUECKOT0 OOMEHa, WHAMBHIYaJIbHOTO PAa3BUTHSA, WHTEPIEPCOHAIBHBIX
YMEHUH, TPYNNOBBIX OPHEHTUPOBAHHBIX MpoOJeM, colManbHbIX akuuil. Ha npaktuke
colMajbHasl TpynnoBas padoTa MpeAcTaBieHa JOCTaTOYHO IIMPOKO — OT TPYIMIOBOTO
KOHCYJIbTUPOBAHMs /10 TepameBTHYeCKUX moaxonoB. ComuanbHas Trpymnmnosas paboTta
BKJIFOYAET Pa3JIMYHbIE BUJBI JEATEIbHOCTH.

1. Pa3BuTHe Lien0l Ipynnbl ¥ OTACIBHOTO YIEHA FPYIIIBL.

2. Pa3BuTHe B3aUMHOW TOMOUIHN U MOAJEPKKH CPEIN WICHOB IPYIIIIHI.

3. Mcnonp30BaHue TpynIioBoro npouecca A KU3HEACITEIbHOCTU IPYIIbI.

4. Pa3Butue aBToHOMHOCTH B rpynme [11. — P. 162].

CoumanbHas rpymnmnosas paboTa TPaJULMOHHO HCHOJB3YETCS B MPAKTUKE PabOThHl B
MHUKpPOCOIIUYME, C JCThbMH, B COIMAIBHBIX areHTCTBax. B couuanpHON TpymnmoBoil padote
UCTONB3YIOT pa3BUBAIOLIME, peaOWIUTAllMOHHBIE, OPraHU3AlMOHHO-PEAOUINTALMOHHBIE
ITOAXOMBI, @ TAKKE COLMAIBHBIC TPEHUHIY U TPEHUHTH COLIMAIBHON KOMITETCHIINH.

Pa3BuBaroniye MoAaXoabl OCHOBaHbBl Ha HSK3UCTCHIMAJIBHBIX KOHLEMNLIMIX, OHHU
HaIlpaBJICHbI HA IPEOJ0JIEHUE CTPECCOB U KPU3UCOB B MHIUBUyIbBHOM Pa3BUTHH.



PeabunuranmoHHble TOAXOAbI OCHOBaHBl Ha MPHUHLIUIAX 3rO-TICUXOJOTHH C
OpHMEHTalMell Ha TIOBEICHYECKHE TEOPHUH, HCHONB3YIOT JAWHAMUKY MalbIX Tpylm B
TEpareBTHUECKUX LENAX IS PeIICHUS WHANBUIYAIbHBIX POOIEeM.

OpraHu3alOHHO-Pa3BUBAIOIINE  TOAXOABI  COCPEAOTOYEHBI HAa  CHCTEMHOM
B3aMMOJECHCTBUM MEXIY HHAUBUAYYMaMH B IpynnoBoM nporecce [ 15].

1. OCHOBHBIE MOJIEJI COLIMAJIBHOM PABOTHI C I'PYIIIION

JlnnaMuKa pa3BUTHS COLMATBLHOMN TPYIIIOBOM pabOTH TAKOBA, YTO HE MPEICTABIISICTCS
BO3MOXXHBIM JaTh O0BEMHYIO KJIACCU(DUKAIMIO UCTIONB3YEMBIX TTOX0J0B. MOXHO OTMETHUTH,
YTO TIepBas KiacCu(HUKaIMs COIMATBHONU TPYNIIOBOM paboThl ObuTa TipeaioxkeHa B 1960-¢ r.
JUx. Kneitnom. Ero knmaccudukanusi ocHOBaHa Ha M3YYEHUH U CHCTEMATH3ALMH PEabHBIX
HalpaBJeHUN TPYNNoBOM pabOThl, XapaKTepHBIX I JaHHOTO BpeMeHH. (OCHOBHBIE
MOJIOKEHUS KITACCU(PUKALIUU CBOAATCA K CIEAYIONIEMY.

1. I'pynmer gocyra.

2. OoOpazoBaTelbHbIE TPYNIBL: TPYNIBl  CEeMEHHOro OOpa30BaHMsS; TPYIIIBI
po¢eCCUOHAIBHON OPHEHTAINH; TPYIIBI CBOOOHOTO BBIOODA.

3. ConasibHble TPYIIIBL:

4. HaueleHHbIE HA COXPAHEHHE aJAaNTHBHBIX MOJEJEN MOBENCHMS; HAlECJICHHbIE HA
M3MEHEHUE aJalTUBHBIX MOJIEIeH MOBEICHHUS.

5. TepaneBtuueckue rpynnsl [5. — P. 87—=8&8].

[Manenmn (Papell) u Pormam (Rothman) mnpemmoxkunu apyroit moaxox K
KJIacCU(PUKAIUK COLUATILHOM TPYIIIOBOM pabOThI, B OCHOBE KOTOPOW — POJIOBHIC M BUIOBBIE
OCOOCHHOCTH MOJIENel TpynmoBold paboOThl, TA€ pa3rpPaHUYUTEIBHBIMH KPUTECPUSIMU
SBISIIOTCS: THUI TPEIOCTABISIEMBIX YCIYT, OCOOCHHOCTH pOJIeH | B3aUMOACHCTBUI
COILIMAJILHOTO paOOTHUKA, TEOPETHUYECKAs MapaJiurMa MeTo/1a TPyNIoBOi PabOThI, TUIIOIOTHS
KiueHTa. Tako#l MOAXOJ MO3BOJWJ aBTOpPaM M3 BCETO MHOT00Opa3us TPYIIOBON pabOTHI
BBIJICJIUTH CEAYIOIINE MOJIENN: MOJIETb COUMAIBHBIX 1EJIeH, KIMHUYECKYI0 MOJIENb, MOJEIb
B3aUMOICUCTBUS (B3aMOIIOMOIIIH).

Mogens coUManbHBIX MeNel NpeacTaBiseT coO0H TpPaTUIMOHHYIO Mapagurmy
NCSATCNILHOCTH, TPHHATYIO B TIPAKTHKE JOOPOBOJBHBIX ITOMOIIHWUKOB, OJHAKO OHA
YTOYHSIaCh B COOTBETCTBUH C YPOBHEM PA3BUTHS MPAKTUKH COIIMAIBHOMN paOOTHI.

Knunnueckass Monenb TIpynmoBOM colualbHON paboThl Oazupyercs Ha ABYX
JOMHUHAHTaX, UCTOJIb3yEeMbIX B IPYNIOBON paboTe, — CpelncTBax U KOHTEeKcTe. [l JaHHOM
MOJICJIM XapaKTEPEeH OMPEACIICHHbIN TEXHOJIOTHYSCKUN TTOAXO0/1, BKIIOYAIONIUN B CeOsl TaKue
ANIEMEHTHI, KaK KOHTpPAaKT, IJIaH, JiedeHue, (popMHpoBaHHE TPYIIbI, PAa3BUTHE TPYIIIHL,
OLIEHKA U 3aBEpLICHHE.

Mopenb B3aMMOJIEUCTBHSI COCTOUT U3 3JIEMEHTOB B3aUMHOW MOMOIIU, OKa3bIBAEMOU
YJIeHaMU TPYMIIBI B poIiecce MpynnoBoi AuHaMuku [9. - P. 90-91].

[TpuBonumas Hipke Tabnmuia 8 HArISAHO JEMOHCTPUPYET pa3luyusl B TPYMIOBOU
paboTe B mpeenax NepeuncIeHHBIX MOJICIICH.

Tabnuna 8. Moaenu counanbHON TPYNIOBOIl paOOTHI

Xapaxkrepuctu Monenn Kinunanueckas Monenn
Ka MoJeleit COIIMAJIPHBIX MeJICH MOJICIIb B3aHUMOJICHCTBUM
Apanramus,
Tem cepsuca Conmanu3anus | WHurterpamus  counanusanus,
notpebaeHue W afanTamus HWHTETpalus,
notpedieHue
Ponb ITomomaMK AreHt [Tocpennux

COIMMAIILHOTO B3aUMOJIEUCTBUS



paboTHHKA

O6pa3 wieHa YuacTHUK, JleBuaHr, 3Oro u
TPYIIIbI IpaKJaHUH, MIPEACTABUTEND anbTEP-3r0
BO3MYIICHHBIH, Kakou-mubo  Manoi
PYKOBOAMTEID TPYIIIbI
Tun Hcnonb3oBan
JIeITETEHOCTHU [Iupoxmii pAl M€ JTUPEKTUBHBIX U OOyueHue
JEATENIbHOCTEH W 3ajad, HeAUPEKTUBHBIX YJICHOB
BKJIIOYAIONIMHA B  CBOW CPEACTB BIIMSIHUSL, TPYIIIIBI  TIPOLIECCaM
COCTaB paboty B BKJIIOYAIOLIMX B CBOM MHTEPIEPCOHATIBHBIX
MHUKPOCOIIUYME cocTtaB JT0OABOYHBLIC OTHOIICHUMH
CpeACTBa IPyNIIbI
HNutepBenunn
Heo6xonumbie IIporpammupoBaH B IPYNIIOBOM Kareropusan
yMEHUs ne npoiiecce, Hus Hu JIMajior
JIOCTHIKCHUE
crienuuaecKkux
e
ConuanpHas
Teopernuecka poJiena reop, Cucremnas
DKJIEKTUYECKasi  COLIMOOUXEBUOPATBLH
6aza Teopus U
TeOpeTHIECKas 0a3a ag Teopusl,
Teopus TOJIS
Aro-TIICHXOJIOT U,
rpyIIoBas
JTHHAMHKA
Henp - Tpymmer CouuansHoe Jleuenune Joctmxenne
CO3HAHHE M COIHAIILHAS CONHUAILHOU 00OIOMHOI ITOMOIIH
OTBETCTBEHHOCTh TUCHYHKITIH W CUCTEMBI;
CHeTIM(PUICCKIX HavaJbHEIC,
IMOBEICHUYECKUX HO crenuduyecKkue
B3aUMOICHCTBUIL eI

OCHOBHBLIE BU/Ibl COLTUAJIBHOM PABOTHI C I'PYIIIION

['pynmbl BoccTaHOBIEHUS

JlaHHble TPYINIBI OPraHU3yIOTCI B MHUKpPOCOIMyMe (KOMMBIOHHUTE) B MeCTax
MPOXUBaHUS KIMEeHTOB. KOMMBIOHUTE — COOOIIECTBO MHIUBUIOB, O0bEIMHEHHBIX OOIIUMU
LEHHOCTSIMH, HWHTEPECaMH, Ppa3JeNAIONMX eAMHbIe KOH(ECCHOHANbHBIE B3IJISAIBI U
MPOXKUBAIOLINX COBMECTHO B OJMHAKOBBIX COIHUAIBHBIX U SKOHOMMYECKHX YCJIOBHSX Ha
oxHOH Teppuropu. OCHOBHAA 11€7b — COBMECTHOE PAIlMOHAIILHOE MTPOBEACHUE CBOOOTHOTO
BpeMeHH. B OCHOBe TIpynmnoBoil AMHAMUKH JIKUT CHOHTAHHAs AaKTUBHOCTh TPYIIIBL,
NOOPOBOJIBHOE TPHOOIEHUE YIEHOB TPYNNBl K Pa3IUYHBIM BHUJIAM KOMHATHBIX HIp U
o0cyxaeHNI0 HH(DOPMAITMOHHBIX TEM (O MOTUTHKE, SKOHOMHUKE, KyJIbType U T.1.).

I'pymiiel BOCCTaHOBIIEHUS] YMEHUN

OcHoBHasi Ledb JaHHBIX TPYHNID — IOMOYb KIHMEHTY BOCCTAaHOBUThH YTpaueHHbBIE
YMEHUS WIM TNpHoOpecTH uX. JlaHHBIE TPYNIBl MMEIOT JOCTATOYHO IIMPOKHUN CIEKTP
NeSITeIbHOCTHBIX ()OPM: OT Pa3IWYHBIX CHOPTUBHBIX MIP, TAKUX KaK 0ackeTOoi, TEeHHHC U



T.J., 10 3aHATHH 3CTETUYECKON MPUKIIATHON HANPaBIEHHOCTH (TOHYApHOE JEJ0, KepaMHKa U
T.J.).

OO6pa3zoBarenbHbIEC TPYTIIBI

CoumanbHas pabota B 00pa3oBaTeNbHBIX TIpyNNax CTPOUTCS HA OCHOBE
B3aMMOHAIPABICHHBIX HHTEPECOB KIIMEHTOB K TOW WM MHOM mpobiieme. DTH MpoOieMbl, KakK
IIPaBUIIO, (POKYCHUPYIOTCSI BOKPYT pEasIbHbIX MOTPEOHOCTEH OTIENbHBIX MHAMBUAOB MM UX
cembU. PaboTa cTpoUTCS Ha OCHOBE COIMAJBHBIX 3aIPOCOB KIMEHTOB. TakuMH 3ampocamu
MOTYT OBITh: IpaBUJIbHAs OpraHU3alMsg CEMEHHOro OloKeTa, BOCHHMTAHUE JAETed WU
BOIIPOCHI BHYTPEHHEHN Y BHEILIHEH MOJIUTUKH.

[TocpennuuecTBo

B ocHoBe 3TOr0 Braa paboThl — TEOPHs COLMATIBHBIX CHUCTEM, TPYIINOBAs TEOPHS U
TEOpHsl MajbIX Ipymi, (OKyC Ha MHIMBUAYYME BO B3auMMOJAEHCTBMM ¢ rpymnmnoi. IIporecc
MIOMOIIIM BKJIFOYAET B ceOsi: HACTPOM, MPUTOTOBJICHUE COLMAILHOIO pabOTHUKA K BCTpEUE C
KIIMEHTOM B IpyIIe, IIEPEXoAbl OT CTaJAUH K CTaguu U OKOH4YaHue. llenn — rapmonusanus
norpeOHOCTe suyHOCTH U obmiectBa. ConuanbHbli pabOTHHK, BBICTYNAs B POJIH
MIOCPEIHUKA U BJIOXHOBMTEINS, IOMOTraeT KJIMEHTY NOOUTbCA TOrO, B Y€M OH HYyXJaeTcs,
yepe3 JieueOHble BO3MOXHOCTH TPYIIIOBOTO Iporecca. B mpomecce rpymnmnoBoro
B3aUMOJICHCTBUS MPOSCHAIOTCS UCTHUHHBIE MOTHBBI NPOOJIEMBI KIMEHTAa. MeTo]| HalpaBieH
Ha OKa3aHUE MPAKTHYECKONW MOMOIIHU B MPEOIOJICHUN HEOIArONpUATHON CPEIbI.

['pynnel camonomoru

ITomouis, KOTOpasi OKa3bIBa€TCs B IPYyIIE, CTPOUTCS HAa B3aUMHOW MOJJAEPKKE €€
yieHoB. CouuanbHbli paOOTHUK, OpraHu3ys Ipolecc, NepefaeT CBOM (YHKLUUHU TpyIIe.
VY4YacTHUK Tpymmbl MNpPE3eHTYeT CBOM cilydail, HaxoAs TWOJJIEPKKy, IOMoraer cebe
paIlMoHAIBHO OCO3HATh CYIIHOCTH MPOOJEMBI, B MpOIlecce TPYNHoBoi paboThl mpodiema
KJIMEHTa CHUMAETCsl.

Hpeiikdopa (Drakeford) BeimensieT msaTh KpPUTEPUEB CTpecca, HA OCHOBE KOTOPBIX
IIPOUCXOTUT 0OBEANHEHHE KIIMEHTOB B IPYIIIBI CAMOIIOMOIIIN:

* OTBETCTBEHHOCTb;

* CTaHAAPTHI;

- KoHeccus;

* Henmpo(ecCuoHaNIN3M;

* IpOrpaMMa JeHCTBHM.

B ocHOBe rpynmnoBoro npouecca JiekaT IPUHLMIBI CAMOYCOBEPIICHCTBOBAHUS YEpE3
pa3BUTHE CaMOCO3HAHMSA, KOTOPOE JOJDKHO TPUBECTH K YJIYYIIEHHIO COLHUAIbHOIO
(GYHKIIMOHMPOBAHUS U MPUHATUIO HEOOXOJUMBIX OOIIECTBEHHBIX HOPM.

B kauecTBE mNpUMEPOB MOXKHO MPHUBECTH TPYIIbl AHOHUMHBIX aJKOTOJUKOB
(KJIMEHTBI, CTpajalolde OT aJKOTOJbHOM 3aBHCHMOCTH), AHOHHUMHBIX JIEIIPECCAHTOB
(MHAMBUIBI, CTpAJAIONIUEe OT ACTPECCHH), AHOHUMHOW CeMbH (POIUTENH, UMEIOITUE IeTEeH-
MHBAJINOB), TPYMIbl aMEPUKAHCKOW anuabeTndeckoil opraHm3auuu (Kiay0 auabeTHyecKux
OOJIbHBIX ), HAITMOHAJILHON OpTraHU3alMH KESHITHH (KEHIINH, OOPIOIIMXCS 32 CBOH MPaBa).

TeparneBTuyeckue rpymnbl

OcHoBHasl 11eJ1b JaHHOT'O 110/1X0/1a — Ha OCHOBE I'PYIIIOBON JUHAMMKHU PETYJINPOBAThH
pa3BUTHE W KOMIIETCHTHOCTb HWHAMBMJIOB M OKpyXKarolled cpenbl. ['pymnmoBas Tepanus
IIpECIeNyeT CIEeAYIOIHNE LEu:

* IOMOTAaeT pa3BUBATh NHTEPIIEPCOHAIILHBIE YMECHHS,

* pa3BUBAET OCHOBHBIE 3TAIbl JMYHOCTHOI'O POCTA;

* IOMOTAeT KOPPEKTUPOBATh XPOHUYECKHE MTPOOIEMBI CO 370POBLEM;

* yIy4IIaeT mpoOIeMbl MHAWBUAYATBHBIX Pa3IHIni.

NuauBuayanbHble W IPYNIOBBIE 1€ IOJIY4YarOT Pa3sBUTHE B IEPHOJ TPYINIIOBBIX
ceccuii, BcTpeu. B rpynne npoucxoaut o0cyxaeHne ee PyHKIMM, TUCKYTUPYIOTCS POJIEBbIE



MO3ULIMK  JIUJIEPOB W  TOMOIIHHMKOB, TMOOIIPSETCS B3aWMOIIOMOIIb, OCYIIECTBIISIETCS
COJICUCTBHE B PEIICHWH WHAWBUAYaJIbHBIX MpoOsieM. B mporecce rpymnmoBoro o0CykIeHus
MPOSKTUPYIOTCS MOJENIN ONTHUMAIBLHOTO COIHUAIBHOTO (HYHKIMOHHPOBAHHS, MPOUCXOIUT
cTabwin3aius SMOIMOHAIIBHOTO HampspDKeHus. PykoBomuTenb, TepaneBT, (QUKCHPYET
B3aUMOJICHCTBUSL B TPYIIE, MPEIUIaraeT U pPa3bsCHAET MOJEIH MOMOILIU, WHTEPIPETHPYET
rpynmnoBoe MoBelieHHe. B mporecce aHanm3a MHAWBUAYAJIBHOTO W TPYIIOBOTO IMOBEICHUS
BBIPA0ATHIBAIOTCS  HOBBIE  MPOAYKTHBHBIE  MOJEIW  TOBEACHHS, B3aUMOJCUCTBUS,
conMaJibHOr0O o0MeHa. B paboTe HCMOMB3YIOTCS TMCHUXOAHATUTHYECKHE  TOJIXOJBI,
MOBEJICHYECKUE, KIIMEHT-LEHTPUPOBAHHBIC MTOAXOBI.

Crnenyronue NpUHIMITAAIBHBIE TAPAMETPbI CIIY>KAaT KPUTEPHUSIMU ISl BBISIBICHUS KaK
paznuuuid, TaKk W OOIMX YepT B MPaKTUKEe pabOThl B TpPYIIax ICUXOTEPANEeBTOB U
COIMATBHBIX pA0OTHUKOB.

Hanpasnenue nomoru. [[jist 000X BUAOB JEATEIBHOCTH TPYIIIIOBas padoTa SBIISIETCS
METOZ0M paloTHl ¢ KIMEHTaMu B rpynmax. [[is mcuxorepaneBTUUECKOW paboThl TUHAMHKA
TpyNmbl BBICTYMAeT Kak JieueOHOe CPEeACTBO; JJIs COLMAIbHOW TPYIMIIOBOM pPabOTHI OHA
BBICTYIIA€T B KAadeCTBE COIMAILHON (POpPMBI, T/Ie OCHOBHBIMH IOIXOJaMH MOTYT OBITh:
Tepamnusi B TPYyIIe, Tepanus TPYyNIbl, TEpanus MOCPEICTBOM TPYIIHI JIHOO COYETAHHE BCEX
JIAaHHBIX ITOJXOIOB.

Ienp. [l NCUXOTEPANIEBTUYECKUX TIPYNI — IIPEOJOJEHUE HEKOHCTPYKTUBHOU
(ukcaruu Ha 0OJIC3HEHHOM COCTOSIHHH. B coruanbHOM paboTe K OCHOBHBIM IIEJISIM MOXHO
OTHECTH: O0JIETYCHHE KOMMYHHKAIIUN U CHATHE 0aphepOB COLMATLHONW W3OJISIINH, PEIICHUE
po0JIeM C COIIMAIBHBIM OKPYKCHHEM.

Ponu B mpouecce rpynmnoBoii paboTel. B ncuxorepaneBTuieckoil rpynmnoBoit padore
LEHTPATbHOU (PUTYPOI ABIISCTCS TEPAINEBT, BHICTYIAIOIINN B OTIIOBCKO-MAaTEPUHCKUX POJISX.
B rpynmax cormuanbHON pabOThI PYKOBOAWUTENh MOXET UTpaTh KaK LEHTPAIbHYIO, TaK U
BCIIOMOTATENIbHYIO POJIb.

Hanpasnenune  nmedarenbHocTM. B acmekrax — COOMAanbHOM — IPYNIOBOM U
MICUXOTEPANEBTHUECKON pabOThI, T/I€ pacCMaTPHUBAIOT PAa3IUYHBIC THUIBI U BUABI TPYIII,
KOHEYHAs IIeNlb TPYNIOBOM NEeATENbHOCTH — 3(P(GEKTUBHOE JMYHOCTHOE U TPYMIOBOE
(YHKIIMOHUPOBAHKWE B OOIMMHE W coluyme. [lodToMy rpymmoBas Tepamus B COIHAIBHON
paboTe packpbiBaeTcs Kak oOydaromias AesTeNbHOCTh MO MPHOOPETEHUIO COLHUATBHO
HEOOXOAMMBIX HABBHIKOB U yMeHui [7. — P. 91].

OCHOBHBIE KIIMHUYECKHWE MOJIEJIN PABOTHEI C ['PVIIION

['pynmoBas ncuxoaHanuTUYecKas: Tepanus

B ocHOBe ee — mcuxoaHanuTHYECKas Tpaaulidsa padoThl ¢ Tpynmoil. ['pymnmna coctout
n3 8 — 10 ugemoBek B Bo3pacte oT 18 mo 60 ner. B3aumopeiicTBue OCyliecTBIsSETCS Ha
OCHOBE OOCYXXJICHHUSI M MHTEPIIPETAIMd HEOCO3HAHHBIX MPOIECCOB. ['pymma OCylecTBIsIeT
«KOHTPOJIbY» OTHOCUTEIBHO CBOOOJHBIX acCOLHUAIUH, COMPOTUBICHUE UHTEPIIPETUPYETCS HE
TOJIBKO TEPareBTOM, HO W UIEHAMHM TPYMIbl, KOTOPbIE COCPEAOTOUYECHBI Ha TEKYIIHUX
npobiieMax U OTHOUICHHSIX.

A. Boab®h npeasioxkust TpUHIUITBE UHIWBUIYATHOTO TICUX0aHAIN3a TPUMEHUTEIHHO
K rpynne. OH cuuTan, YTO IpyNna HE B COCTOSSHUM HCIOJIb30BaTh ICUXOJIWHAMHYECKHE
KOHIICTIIIMKM, TaK Kak TpymnmoBas pediekcus HE MOXKET aJeKBaTHO MPOaHAIM3UPOBATh
WHAWBUAYAIbHBIE MHTpANCUXWYEeCKUe mporecchl. VIM Oblia MpennokeHa «adbTepHATHBHAS
CeccHs», CyTh KOTOPOH B TOM, YTO TPyIIa BCTpedaeTcsi 0e3 TepareBTa, 9TOObI MPOI0JDKUTH
Tepanmuio Oe3 ero BIMSHHUS. B 3THX MHOAXoJax TepameBT MOXKET 3aHUMAaTh MO3UIUI0
HAOJIIOIATeIIs, JIMIL HAMPABJISIONICTO Pa3BUTHE NPOIECCa B COOTBETCTBUU C IEISIMU
rpynmnoBoi paboTEHI.

['pynmel Tepanuu aesTeIbHOCTHIO



Jannplii Bua rpynmoBoid paborel Obul mpemiokeH C. CrnaBCOHOM Ha OCHOBE
MCUXOAHATUTUYECKUX KOHILIENIUU. ['pyIina coCTOUT U3 AeTeH U MOJPOCTKOB OT & 10 15 ner.
UseHBl TPYMIBI THIATEIHLHO OTOMPAIOTCS Ha OCHOBE B3aMMHBIX TEPANIEBTUYCCKUX BIIHMSHUMA,
OHH TIOOUIPSIFOTCS 3a UCIIOIh30BaHUE HEBEPOATBHBIX (HOPM CaMOBBIpKEHUS M pazHooOpasue
neiictBuil. B pabore mpuMeHSIOTCS pasziauyHble (POPMBI IEATETBHOCTH — OT peMeces 10
KCKypcuil. B manHO# Tpynme BaxkHa atMmocdepa, TAe IeTH JACHCTBYIOT, UCXOJS U3 CBOUX
UMITYJIbCOB U (haHTa3uH, Jaxke €ClId 3TU JACUCTBUS OYIyT HOCUThH arpeCCUBHBIN XapakTep Mo
OTHOIIEHHI0O K KakoMy-TuOO ujeHy TpYyIIbl WIM TepaneBTy. TepameBT HE UMEET
cneun(uUeckoil ponu B TPYMNIE, OH HEAUPEKTHUBHO pearupyeT Ha CO3HATeNbHBbIE W
HEOCO3HAaHHbIE TMOTPeOHOCTH JeTeil. JlaTeHTHble acmeKkThl JeTCKOTO TMOBENEHUS OH
MHTEPIPETUPYET B MOHATHUSAX MICUXOAHATUTUYECKON KOHIEIIIUH.

['pynmoBeie afanTUBHBIE MOAXOBI

JIx. JI>KOHC TIPEeIsIOKUII alallTUBHBIE TIOAXOABI K IPYIIIOBOM Tepanuu. B ortianune ot
IICUXOAHAIIMTUYECKUX MOJAXOJOB, JAHHBIM METOJ HE CTAaBUT LEIb PACKPBITh MNPUYUHBI
KOH(MIUKTOB U TpobsieM. OH BOCTIPOM3BOAUT CUTYAIlMU HAIPSDKCHUS, Mpeaaras KINeHTaM
3aHOBO WX MEPEXHUTh U TEM CaMbIM MPHOOPECTH HOBBIM OMBIT BBIXOJA W3 CUTyauuu. B
rpynmne padoTaeT «perucTparop», KOTOpBIM (UKCHPYEeT BCE BCTPEUM M HAXOAWUTCSA 3a
npeneaaMu TPYNIoOBOTO B3auMojeicTBus. KiueHTsl oToOpaHbl, 1enu oO0bsICHEHbl. MeToj
MPUMEHHUM K Pa3TUYHBIM HHIUBUTYATBHBIM CIy4asM, IICUXOCOIUAIBHBIM MpobdIeMam.

IToBeneHyeckas rpynmnoBas Teparnus

[ToBeneHueckas Tepamusi HampaBieHa Ha (OPMUPOBAHUE MO3UTUBHOTO TOBEICHUSI.
['pymnma cocTouT U3 NATU-CEMU YENOBEK, B KOTOPYIO BKIIFOUEH TepaneBT. Kak mpaBuio, 3To
TOMOTEHHAsl TPYIIa, UMEIOUIas IMCUXOJOTHYECKUE MPOOIEMbl, CIOXHOCTH B OOIIEHUH U
noBefeHuu. IIpenBaputenbHO 4WiIEHBI TPyNObl MNPOXOAAT MHAMBUAYAJIbHYIO Tepanui. B
IPYMIIOBON TEPaNeBTHUECKONW paboTe MCIOIB3YIOT ISTh OCHOBHBIX MHTEPBEHIIM: 00OpaTHYIO
CBA3b, MOJEJIMPOBAHUE MTOBEJCHUS, MOTHBAllHOHHOE CTUMYJIMPOBAHUE,
JECEHCUOMIU3UPOBAaHUE (YMEHBIIICHNE TPEBOKHOCTH ), COIIMAIbHOE 3aKpETICHUE.

B mnpomecce rpynmoBoii pabOTHl KJIMEHTHI B OTKPBITOW (OpME IENsATCS CBOMMU
YyBCTBAMHM U SMOIIMSAMH, 00y4aroTCcs 30erath COIMalbHbIX KOH(MINKTOB, MOTYYatOT HAaBBIKU
MMO3UTUBHOTO OOIICHUSI.

TepamneBTuyeckue couranbHble KIyObl U OOITIMHBI

Jannbie Tpynmel Obmu mipemioxkeHbl B 40-¢ rr. XX CTOJETHS aHTIIMHCKUMH
NICUXUATpaMu Ui aJanTalydyd KIWEHTOB, [MPOLICANIMX TEpaleBTHUECKUH Kypc B
MICUXUATPUUECKUX JieueOHUIax. TepaneBTHUEeCKHUEe COOOIIECTBA, KIyObl WM OOIIMHBI
HCIIONB3YIOT COLIMAJIbHBIE JEMOKPATHYECKUE CTPYKTYpbl Ui aJanTaluu KIMEHTa K
CaMOCTOSITEIbHOMY INPOXKMBaHMIO B couuyMe. B rpynmnoBoif paboTe HCHONb3YHOTCS
pa3iIuyYHble METOJbl: MHTEPBBIOUPOBAHME, T'PYIIBI BCTPEY B COOOINECTBE, BepOamu3anus
YYBCTB U CTPAaXOB U MOCIEAYIOIIEe UX 00CyKIEHUE, METO/IbI TPYIIIIOBOM MMOAJIEPIKKH.

PenpeccuBHO-cTUMYNHpYyOLIas TpyIna

Hcnons3oBanue TEPMHHA «PENpPECCUBHO-CTUMYJIUPYIOIIHI» CBSI3aHO c
HEO0OXOUMOCThIO 0003HAYHUTH JAaHHYIO TPYINy Kak TPYIIy, KOTopas HE HCIONb3YeT B
IIPaKTHKE CBOEH pabOThl aHATUTUYECKUE METO/Ibl MHTEPBEHIINH.

HmeeTcs moctaTouHO pa3HOOOpa3Has MmapagurMa 3TUX TPYMIL: TPYMIbI CaMOTIOMOIIIH,
NICUXOTUKOB, AQJIKOTOJIMKOB, HAapKOMaHOB, OCYXJEHHbIX U T.A. ['pynmoBoil mporecc
pa3BUBaeTCAd Ha OCHOBE TPYNNOBOW HMIECHTHU(UKALWHU, TA€ MPU YCIOBUU SMOIMOHATIHHOTO
NPUHATHS U COIMAIBHON MOJIEPKKH OOCYKIAIOTCS MPOOJIEMBI, XapakTepHbIe IS JaHHOU
COLIMATILHOU CYyOKYIIBTYPBHI.

OCHOBHBIE METOJIbI I'PYTIIIOBOI'O KOHCYJIbTUPOBAHU A

MerTo/1ibl TPYIIIOBOTO Pa3BUTHUSA



JIaHHBII TPYIIIOBOM METOJ HAIpaBlICH Ha pa3BUTUE COLUAIBHOM KOMIIETCHLIUH
KJIIMEHTOB, MEXJIUYHOCTHBIX OTHOIICHHH, MOTPEOHOCTH B (HOPMHUPOBAHHH OE30MACHOM
OKpy’Karomel cpeapl. B 1meHTpe rpynmnoBoil pabOThl — JIMYHOCTHBIA pPOCT KIMEHTOB. B
MpoLecce Pa3BUTUS OTHOILIEHUH OOJbIIOE BHUMAaHHE YNEseTcsl YyBCTBaM KJIMEHTOB, B
IpoLecce JUCKYCCHM TepaneBT OCYLIECTBIAET KOHCYJIBTATUBHBIM mponecc. ['pymma
dbopMupyercss Ha OCHOBE JOOPOBOJIBHOTO Yy4YacTUSi B CECCUSX, OHA HMEET OTKPHITOE
TEpaneBTUUECKOE MPOCTPAHCTBO, NEPUOAUYHOCTD BCTPEY HE IPEBBILIAET TPEX Pa3 B HEJEINIO.

['pynmoBoit MmeTo1 pemeHus mpoodyieM

Pemenue npoGieMbl B poliecce rpynrnoBoro 00CyxIeHHss — OCHOBHAs 11eJTb JaHHOU
rpynnsl. [lepBuuHble 3amauM HampaBjieHbl HAa OOy4YeHHE KIMEHTOB Yepe3 OIbIT TPYMIIbI
pemaTh CBOM MHIAMBHIYaJbHBIC MPOOIEeMbl. MeTol NPUMEHHM KaK K HOPMAJIbHBIM, TaK M K
«TPEBOKHBIM» KJIMEeHTaM. KIueHThl B Tpymnie BhIOUPAIOT TEMbI Ui O0CYKICHHSI, KOTOPbIE
UX BOJHYIOT, B TIpouecce OOCYXACHUS OHHM OOy4yaroTcs YMEHHUSIM BBICIYLIMBATh
co0ecelHUKa, CTPOUTh C HUM JTUAJIOT, MOJIy4YaTh U OTOMpaTh HH(GOPMALIUIO B COOTBETCTBHUHU C
MIPUHATBIMU HOpMaMmH rpyIibl. CyIleCTBEHHBIN acNEeKT JaHHOW IpyNmbl — JAEMOKpPaTH3M U
Ipy’KecKoe ydacTue, 3To npodeccuoHalbHas 3a/1a4a Jujepa rpynnsl. Meron cnocoOcTByeT
MO3UTUBHBIM YEJIOBEYECKMM OTHOILIEHUSAM, I[OMOraeT KJIMEHTaM JIydlle MOHUMAaTh JIpYT
Apyra, yBakaTh NOTPEOHOCTH U MHEHUS APYTOT0 YeIoBeKa.

I'pynnoBoe ajiepruaHcKkoe KOHCYIbTUPOBaHHE

OTO TpyNIoBOE€ KOHCYJIbTHUPOBAHME CEMbU MO MpoljemMaM  TPYIHOCTEH,
BO3HHUKAIOIIMX Yy JeTeil B mpouecce oOyuyeHMs M pa3BUTUsA. B ocHOBe Meroma —
TEJICAHATMTHYECKOE CEeMENHOE KOHCYIbTUpOBaHUEe Aiepa. COrjaacHO €ro MmpeacTaBICHUsIM,
KaKIO€ JEHCTBHE ueloBEKa MMeEeT Leldb. B colManbHBIX OTHOIIEHUSAX BaXXHO
camMoonpe/eNeHre, OTCIoa MPUHIMIHATBHEIMUA (ha3aMHu B TPYNIIOBOM IPOLIECCE SIBISIFOTCS
pa3BHUBaOIINE OTHOLIEHUSI, UHTEPIIPETALMS CUTYalU, IEPEBOCIIUTAHUE.

YHUKaIbHOCTh JAHHOTO METOJa TPYIIOBOT0 KOHCYJIHTUPOBAHUSI — B IyOJIUYHOM U
OTKpPBITOM YpEryJMpOBaHUU OTHOUIEHUH. [IpakTuyecku Bce rpynmoBble CECCUU MOCBSLIEHBI
O00YUYEHHIO YPETyJIMPOBAaHUIO OTHOIIECHUH MEXIY NEThbMH, IEThbMH M POAMTEISIMU, a TAKKE C
OpyruMu a0OHEHTCKMMM TPYIIaMH, C KOTOPHIMH B3aWMOJEWUCTBYIOT IETH B IPOLECCe
o0ydeHUHI.

B nerckux rpymnmnax mpuMEHSIOT AUPEKTUBHBIE METOAbI PEryJMpPOBaHUS MOBEJICHUS,
IPA 3TOM HCIIONB3YIOT B TpeJesiaX TPyl METOA KOH(IIUKTOB, YTOOBI C(HOPMHPOBATH
HOBBIE OTHOILIECHMS U LIEHHOCTHBIE OpUEHTalMH. B mpoliecce rpynmnoBoro B3aMMOJEHCTBHS
peOeHOK yUHTCS JOOMBATHCS TIOCTABICHHBIX LIENel, (POPMHUPYETCST HOPMAaTUBHAS COIIAIbHAS
OpUEHTALIUS.

OYHKINOHAIBHBIA IPYIIIIOBOM MOAXO0/

['pynmnoBoe (yHKIMOHATBHOE KOHCYJIBTUPOBAHUE COCTOUT U3 DKIEKTHYECKHX
METOZOB TOBEACHYECKON Tepanuu. ['pyrma cOCTOMT W3 KIMEHTOB, UMEIOIINX MPOOJIEMBI C
WHANBUAYATbHBIM COLUANTBHBIM (yHKIIMOHUpOBaHHEeM. OHAa OpraHu3yeTcs A7 TOro, YTOObI
YIy4IIUTh COLMAIbHOE (PYHKIIMOHUPOBAHUE OTAEIbHBIX MHAMBHUIOB IyTEM PETYJIUPOBaHUS
OTHOIICHUH ¥ TPHUOOPETEHUS OMpPENEICHHBIX CTEPEOTUIIOB TMOBeAeHUs. [ pynmoBoit
pabOTHUK aKIEHTHPYET BHMMAHME TPYIIbl Ha B3aWMHOM 3a0o0Te, MOMOLIM APYT JpYyry,
MPUHITUUA U TOAAEpKKe. Mcronap3yoTcss METOIbI POJIEBBIX HACHTU(UKALNUN, KOT/Ia KIUEHT
YUMUTCS MPENCTABIATh IPYTUX JOAEH, 001IaThCsl, BBIPAXKaTh ONPEIEICHHbIE TIPEICTABICHUS.

B nanHOM Merone Ha (UHHINE TPYNIOBON AEATEIHHOCTH HCIOIB3YEeTCS TEXHHKA
«TPYIIIOBOTO HCHBITAHUS», YTOOBI NPOBEPUTH CTENEHb CIJIOUEHHOCTU TPYMIbI, YMEHHS
nmoMorath JApYyr Apyry. Meton HcCHojib3yeTcss mpu paboTe C TPYyAHBIMH TOIPOCTKAMU,
KJIMEHTaMH, UMEIOLIUMU CEMEWHbIE MPOOJIEMBI, @ TAK)KE C aCOLUATBHBIMU TPYTIIIAMHU.

['pynmno-ueHTpupoBaHHOE KOHCYJIBTUPOBAHUE



B ocHOBe naHHOro MeToja — HEAMPEKTUBHBIE MOAXOAbl KIMEHT-LIEHTPUPOBAHHON
tepanuu K. Pomxkepca. JlanHoe HampaBieHUE MOAYEPKUBAET, YTO KaXIAbIi WHIMBUJ UMEET
NOTPeOHOCTh K CAMOAKTYAIU3aLUH, THYHOCTHOMY POCTY U HHIUBHUYyaJIbHOMY Pa3BUTHIO.

CornacHO IPUHLKITY TOMEOCTa3UCa, KaKAbIM WIECH TPYMIIBI MOXKET aKTyaJlIn3upOBaTh
CBOU MOTPEOHOCTH B TOW Mepe, B KaKOW OH pa3BWJI CBOM OTHOUICHHUs ¢ Tpymnmnoi. ['pymma
BBICTYNAET B KAUECTBE KAaTaIM3aTOpa OTHOLUIEHUH M CTUMYJIMPYET MEKIMYHOCTHOE OOLICHHE.

['pynmoBoii paOOTHUK BBICTYNIAET B pOJM HACTaBHUKA, OJHAKO OH HE peIaeT
poOJIeMBbl KIIMEHTa, NMPUIEPKUBACTCA MPUHIKIA O€301I€HOYHOIO0 OTHOUIEHUS K CHUTYalUH.
BoimonHss ~ cBs3yiouryo  (yHKIMIO  MEXIY — KIMEHTaMH, II0Ka3bIBaeT  0Opasilbl
KOHCTPYKTUBHOTO IIOBEJCHMS, PA3JIMYHBIC BKJIAAbl KIMEHTOB B PA3BUTHE MEXIPYNIIOBOIO
B3aUMO/JICHCTBUSA, OOEeCTIEYMBAET CTUMYJIMPOBAHHE TPYTIIIOBON IUCKYCCHH.

CemeliHO€e rpynnoOBOE KOHCYJIbTUPOBAHUE

ConuanbHOE KOHCYJBTUPOBAaHHE CEMbM HMEET MHOTOACHEKTHBIM XapakTep. JTa
NS TeNbHOCTh HAIIPABJIEHA HA PelIeHne NOTPEOHOCTEN CEMBU U €€ COLIMAIbHOIO OKPYKEHHS.
CnenyeT OTMETUTb, YTO CEroAHS HET EIUHBIX MOAXOAOB K IPAKTUKE COLMAIBHOIO
CEMEWHOr0 KOHCYJIbTUPOBAHMSI, BO3MOKHO JIMIIb 0003HAYUTh OCHOBHBIE CTPATETUU:

aKLEHT [eJlaeTcsi Ha MOJEISIX B3aUMOAEHUCTBUS MEXIy JHMYHOCTBIO U €€
OKpYKCHHEM;

CUCTEMHBI TOJIXOJ K CeMbe. AHAIN3UPYIOTCS CTPYKTYpHOE B3aWMOJAEHUCTBHUE,
CBSI3H, cOoZiepkaHue, (opMa OpraHu3alny;

MOJXOA K CeMbE KaK EJUHMIIE HW3MEHEHHs, OCMBICIEHHUS CHOCOOOB H3MEHEHHUs
CUTYyalUu.

«AKTHUBHO-TEpaNEeBTUUECKUI» MOJIXOJ UCIIOJIB3YET aKTUBHBIE bopmbI
BMEIIIATENIbCTBA: IEPECTPYKTYPUPOBAHUE CEMEHHBIX CBA3€H, BBEJECHUE HOBBIX OpadHO-
CEeMEUHBIX poJie, pactpeeNieHre JOMAIIHUX 00s3aHHOCTEH U T. 1.

KoHueHTprupoBaHnue paboThl O NPUHIMITY «3AECh U TENEPb», U3MEHEHHE YCTaHOBOK
U B3IJIAZ0B Ha CeMEiHbIe OTHOIIEHUS, TOBeIeHNe OpayHbIX TapTHEPOB.

CewmeitHoe koHCybTUpOBaHKHE Dyimepa

Metoa TrpynmoBoro ceMeHHOro KOHCyJIbTHpoBaHMA Dymnmepa Oazupyercss Ha
YTBEP’KICHUM, YTO WHJMBUIYAJIbHOE MOBEACHHUE YEJIOBEKA €CTh OTPAaXKEHHE €ro ceMeilHou
cuTyalMd. B 1eHTpe BHUMaHMS MeTOJa — UCIOJb30BaHUE TIO3UTHBHBIX O00pPa3loB
CEMEMHBIX OTHOIIEHMH M (OPMUPOBAHUS HOBBIX MOJEIEH IOBEACHUS YYEHUKOB,
MMEIOIIUX HIKOJIbHBIE TPOOJIEMBI.

B cBsi3u ¢ TeM, 4TO HETaTUBHOE TIOBEACHNE ObUTO C(HOPMUPOBAHO B paMKaxX CEMEHHBIX
OTHOILICHUH, MPEANosaraeTcsi HaMTH MNO3UTHUBHBIE MOJENHM CEMEMHOro BIMSHUS, YTOOBI
M3MEHHUTH CYILECTBYIOIIEE TOBEACHNE AETEN, ITOMY MOAUYMHEHBI IPYIIIOBBIE MPOIIECCHI.

Cemelinas Tepanus Catup

CornacHo B. Carup, ceMbs — 3TO camMOOpraHu3ylomas CUCTEMa, B OCHOBE
OTHOILEHUI KOTOPOH JIEKAT MPUHIUIIBI TOMEOCTA3UCA: DJIEMEHTBI CUCTEMBI PEarupyloT Jpyr
Ha Jpyra TakuMm oOpa3oM, 4TOObl COXpaHUThH OanaHC OTHOIIEeHHWH. MHorue mpobiemsl B.
Catup mpeularaeT TpPaKTOBaTh KakK <«JI€(EKTbl» B CHCTEMHBIX CEMEHHBIX CBSI3SX.
ConuanbHblii TepaneBT, HMes NPEJCTaBICHUS 00 HICAIbHOM CceMbe, pa3bICHIET
CIIOKUBUIYIOCS CUTYyalMl0 OpadyHbIM MapTHEpaM, CHOCOOCTBYET MX MHTerpanuu. Kaxabii
YJIEH CEMbU PacCMaTPUBAETCS B COOTBETCTBUU C €TO POJIbIO, B XPOHOJIOTHYECKOM KOHTEKCTE
CEeMEHHBIX OTHOLICHUH, OonblIOH 00BEM BpeMeHHM Yyiensercs paboTe Haj «OOJbIO»,
KPU3HUCHBIMH CEMEWHBIMH CUTYaIUSIMHU.

CrpykrypHas ceMeliHas Tepanus MuHyxuHa

CrpyKkTypHas cemeiiHas Tepanusi HallpaBJieHa HA U3MEHEHUE MO3ULUN YJIE€HOB CEMbU
B KOH(IUKTHBIX cuTyanusx. ColuanbHbBIi TEpameBT MbITAETCS Pa3bsICHUTh CTOPOHAM
IPaHULBl  CIOKUBIIMXCS OTHOLICHWM, TMpPEACTaBIsAs CEMbIO KaK MYJBTUCUCTEMY,



BKJIIOYAIOIIYI0 B ce0s: ToJcHCTEeMY Cymnpyra (Cynpyrd), TOACHCTEMY pOJaUTeENei,
MOJCUCTEMY JaJbHUX M ONMXKHHMX DPOACTBEHHHKOB. BO3HUMKHOBEHHE HANpsSKEHHOCTH B
CUCTEME CEMEHHBIX OTHOLICHUN BO3HMKAET OT HEYMEHUs DPETyJIMpOBaTh U aJalTUPOBATH
JIMYHOE MPOCTPAHCTBO (TPAHUIBI OACUCTEMBI) IPU BO3HUKAIOIUX BHYTPEHHUX M BHEIIHUX
M3MEHEHMAX (POXKICHHE JIeTel, Ha3HaYeHHe, noTepst padoThl U T.1.). ColManbHbIA TeparneBT
00yuaeT KJIMEHTOB I'MOKO BbICTPAWBATh I'PAHUIIBI CBOEH CUCTEMBI, OTKA3bIBATHCS OT JKECTKUX
MoJiesiel B3aMMOICHCTBHS, 3aMEHss X Ha Oonee pyHKIMoHaIbHbIE. KIIt04eBbIM KOHIIETITOM
C. MuHyxHHa SBISETCS «COCOUHEHHE» TEPAleBTa U CEMBH, B PE3yJIbTAaTE YEro BO3MOKHO
TEpaNeBTUUECKOE U3MEHEHUE.

CucremHuas tepanusa boyena

Teopernueckue mnoaxonsl M. Bboyena namOonee OJHM3KO CBA3aHBI C CHUCTEMHBIM
noaxonoMm. CormacHO TEOPHM CHCTEM, €CIM OOUH JJIEMEHT CHCTEMBl H3MEHAETCSA, TO
BO3HMKA€T Takas peaklHs, KOTOpas INPUBOAUT K M3MEHEHHIO Bcel cucremsl. M. boyen
paccMaTpuBaeT CEMbIO KaK MYJIbTHUICHEPALHIO, I'ZI€ CBA3HM MEXKIY IOKOJCHHUSAMH HIPAIOT
OTIpEJICJIEHHYIO POJIb B ceMeHOM (pyHKIIMOHUpoBaHUU. [ eHOrpaMmMa, CTpyKTypHasi CUCTEMa
MEXXIIOKOJICHHBIX CBA3€H, COCTABIEHHAs! TEPAIEBTOM, Ja€T BO3MOYKHOCTb IIOHATH U OLIEHUTh
MIOBE/ICHUE OTJIENbHBIX 3JIEMEHTOB CUCTEMBI (CYNpPYTH, €TH, POJACTBEHHUKH, POJUTENN) B
KOHTEKCTE MPOoOJIEM OTAEIBHOTO CiIy4das, a TAKK€ B KOHTEKCTE BCEH CHCTEMBbI POJICTBEHHBIX
cBsi3eil. Ponb coumanbHOro TepameBTa 3aKiII0YaeTcs B TOM, YTOOBI TMOMOYBL KaXIOMY
pa3o0parhcs B CBOMX (QYHKIHUAX B CUCTEME CEMENHBIX OTHOIIECHUI.

OCHOBHBIE I'PVYIIIIbI ICUXOJIOTUYECKOI'O CAMOIIOHUMAHNWA

JlaGopaTopHble MeTOABI 1 T-Tpymmbl

JlabopaTopHbIii METOA MOXET paccMaTpuBaThCA KaK IPOIECC CaMOM3y4YeHUs
KJIMEHTOM CBOUX HHIUBUAYaJIbHBIX OCOOEHHOCTEH, e OCYIIECTBISETCS «PAaCHIMPEHHE
CO3HaHUsA» B LEAX Oosee 3(PGHEKTUBHOTO COIHAIBHOTO (PYHKIIMOHUPOBAaHMS. KIMEHTHI
paccMaTtpuBaoT MpoOJeMbl, ¢ KOTOPHIMH OHHU CTAJKHBAIOTCS B IOBCEJHEBHOW >KU3HH.
PaGounit meton Ga3zupyeTcs Ha KOHIETIIMH MEXTPYIIIOBOTO B3aUMOJICHCTBUS M KOHIICIIITUU
nonHomounii. Llens nmaGopaTopuyi — TPEHHHT HABBHIKOB OPTraHU3AlMOHHOTO TOBEACHHS U
Pa3BUTHS CEHCUTUBHOTO OTIBITA.

TpeHUHT CEHCUTHUBHOCTU MOXET PacCMaTpPUBAThCS TOJIBKO KaK 4acTh JTaOOPaTOPHOTO
METO/1a, TaK KaK OH HEIOCPEICTBEHHO CBS3aH C BOIIPOCAMU I€PCOHANa U JIUIIb OTYACTH — C
MPOLIECCaMU TPYIIIHI.

T-rpynma, WM «TPEHUHT-TPYIa», pacCMaTPUBAETCS KakK OTAETbHAs Tpymma
pa3Butus ceHCUTHBHOCTH. OHAa COCTOMT M3 JAECATU-TSATHAALATH YJEHOB, POJb TpEHEpa
COCTOUT B TOM, YTOOBI IOMOTATh PACHIMPATH OIBIT MEXTPYIOBBIX B3aHMMOACHCTBHIA.
HecTtpykTypupoBaHHbIE CHUTYyallll, KOTOpBIE MPOSBISAIOTCA B PE3yJbTaTe MEXIPYHIIOBOTO
B3aMMOJICHCTBHSA, CITy’)KaT MaTE€pHajoM Uil M3ydeHHs. MeTonbl TpeHepa MOTYT BKIIOYATh
poJieBbIe UTPBI, paOOTY € TPYNIOBBHIMU (paHTA3USIMU, KOHPPOHTALIUK U OOPATHYIO CBS3b.

JIxecapn Oron (Gesard Eagon), BBIICNMB TJIaBHBIC IMEPEMCHHBIE CEHCUTHBHOTO
TPEHHUHTa, MPEAJIOKUI HOBYIO MOJENb «KOHTPAKT-UHTEPIIEPCOHATBHOU Tpymmby. JlaHHas
rpymma OTJIMYAeTCS OT TPAAMIMOHHOW T-Trpymmbl, Tak Kak OHa MUMEET CTPYKTypy, eI,
Juepa, KOTOPhI Ha OCHOBE KOHTpaKTa MOJEIHUPYET MoBeaeHue rpymnmbl. Jlumep — wieH
TPYIIIBI, OH SIBJISIETCS IPUMEPOM JUISI OCTAIBHBIX B CUTYAIlUH CAMOPACKPBITHS, CAMOAHAJIH3A.

Jlopaiin I'n66 (Lorrain Gibb) pa3Bun 31y ¢opmy rpynnoBoii pabotel. CoriaacHo ero
KOHIICTILIUH, JIUIEPOM CTaHOBHUTCS TOT, KTO MOKET BOWTH B TPYIILY «CBOOOIHBIM OT POJIM
criocoboM. Jlumep CTpeMHUTCS OTBEYATh CIIOHTAaHHO, OECCO3HATEIbHO, OAHAKO €r0 OTBETHI
JOJDKHBI OBITH MOJIE3HBI TPYTINE, OTPAXKATh YPOBEHB HX MPUTSI3AHUN U IOTPEOHOCTEH.

S-rpyniel



S-prnHBI, HJIN TPYIIIbI 06yqu1/1;1, COCTOAT M3 BOCBMH — IIITHAJIIATH YCIOBCK,
paboTy OpraHuM3yeT KOHCYJbTAaHT, B 3aJayd KOTOPOTO BXOJUT aHaIU3 TIPYHIOBOrO
NOBeCHMA. 3a/iaua JTuaepa — OTpeIeKCUPOBaTh HEKOHCTPYKTUBHOE MOBEICHUE KIIMEHTA U
MoJICKa3aTh €My aJleKBaTHbIE MOJIENM TMoBeaeHus. B mpolecce pa3Butus meToja ObLIU
MPEIOKEHDI U IPyrUue MOJEIHU, KOPPEKTUPYIOIINE OTHOIIECHHS YWICHOB I'PYIIIILL.

['pynmoBoii mporiecc HCHONB3yeTCsl s TOro, 4TroObl B Mpolecce TIPyHIOBOTrO
B33.HMO,[ICI>1CTBHSI IIOMOYb KIIMECHTaM IIOHATH CHCI_[I/I(bI/IKy CBOUX OTHOIIIEHUU U IIOBCICHUAA,
KOTOpBIE B pPEAJbHOCTU BBICTYMAIOT B KadecTBe AUCyHKUMU. Jlumep WM KOHCYJIBTAHT
pe(bneKCI/IpyeT OCO3HAaHHBIC WJIM HCOCO3HAHHBIC TMOBCACHYCCKUC MPOABIICHHUA KIIMCHTOB, a
3aTeM KOPPEKTHUPYET UX B MPOLIecce TPYNIIOBOT0 B3aUMOICHCTBUS.

B paboTte MCHONB3YIOT 3JEMEHTHI MCUXOAPAMBbl, POJEBBIX HUIP, YTOOBI PACIIUPHUTH
CTpaTernu MOHUMaHUS KOH(MIMKTOB. B oTiMume OT rpynm Tepanuu, JaHHbIE TPYIIbI
CYHICCTBYIOT HCIIPOAOJLKUTCIBHOC BpPCMs, OHHU IIO3BOJIAIOT Y4YaCTHUKAM CIIPABUTHCA C
TaKMMH TPOSIBICHUSIMH, KaK YyBCTBO HEYBEPEHHOCTH, THEB, arpeccusi, 0€CoKoiCTBO U T.A.,
KOTOPBIC MPOABIAIOTCA B MCKT'PYTIIIOBOM B3aHMO,[[eI>'ICTBPIH.

I'pynmsl BecTpeu

I'pynmber  BCTped  COCPENOTOYMBAIOTCA  HA  HMHAMBUAYAJIbHOM  PAa3BUTHH,
TepaneBTHUecKue MpoOjemMbl B HUX MEHEe aKTyalbHbl. ['pymnma CcOCTOMT W3 UIECTH-
JBEHAIATH 4YEJIOBEK, paboTa CTPOUTCS Ha CTOJIKHOBEHUH, KOH(POHTALMU pPa3IUYHBIX
MHeHul. TexHuku paboOThl — CcaMOpacKpbITUE, CIIOHTAHHOCTh, OOpaTHas CBS3b,
UCTIONB3YIOTCSL CEHCOpHBIE MeTOoAbl. OCHOBHASA LieNb — OOECIEeYeHHE HEMOCPEICTBEHHOTO
KOHTaKkTa, 0e3 duiubTparuu wHPOpMAIMM W €€ HCKaKeHus. B pabore momuepkuBaeTcs
MO3HAaBaTCJIbHAA WU SMOLMOHAJIbHAA NMPUYACTHOCTL K CUTyalluu, KOTOpad pa3BOpavuBaACTCs B
rpymre. [IpaBuiia rpynmnoBoii paboThl HE HAKIAABIBAIOT OTPaHUYEHUN Ha (HOPMY AMCKYCCHH,
OHU CBOOOHBI, HE PA3pEIICHO JHIIb MPUYUHEHHE (PU3MUECKOro Bpeda wWieHaM TpYIIIbL.

Taktuka numepa — KOH(QPOHTAIMS K TeM, KTO HE NPUHUMAET aKTUBHOTO Y4YacTHsS B
00CYXICHUH MTPEI0KEHHOW TEMBI.

Mapadon

[lenp rpynmbl MapaOHOB — JIMYHOCTHOE HM3MECHEHHE KIMEHTOB. Takue TPYIIbI

MPEINOWIN PaJUKaIbHBIN OTXO0J OT TPAIUIIMOHHBIX TPYIIIOBBIX METOAOB. [ pymma paboTtaer
HENpepbIBHO B TeuyeHue 24 yacoB M Oojee, pojib JUAECPOB HANpPaBIeHa Ha pPa3BUTHE
TBOPYCCKOI'0 MOTCHIMAJIA I'PYIIIbLI U CHATUC HAIIPSIKCHUA.

[Tcuxonoruueckass OJIM30CTh, KOTOpas packpbiBaeTcs Onarogaps HWHTECHCHBHOMY
O6HICHI/IIO, Ja€T BO3MOXHOCTBE PACKPBITECA KIMCHTAaM, BJIIMACT Ha MHTEHCUBHBIA THIHOCTHBIN
poct. CylecTBylOT TpyNIOBble IpaBWia, CpeId  KOTOPBIX MOXHO  BBIIACIHUTH:
KOH(i)I/IIleHHI/IaJ'II)HOCTL, BSaHMOHCﬁCTBHe Ha OCHOBC IpHUHOUIIA <«3OCCb W TCIICPb»,
COXpaHEHME €MHOr0 MPOCTPaHCTBa OOIIeHUs U T.1. MccnenoBaHus mokasanu, uyTo (akrop
YCTAJIOCT MOKCET IIO3UTUBHO BJIMATH Ha TIPYIIIOBOC B3aI/IMO[[CI\/'ICTBI/I€, AKTHUBU3aIlUIO
MIOCTaBJICHHBIX LIEJEH.

Takum o0pa3zom, comnmanbHas paboTa ¢ TPYIIOW WMEET MIMPOKHHA criekTp GopMm u
Mmojienieil. OCHOBHBIE 3a/lauM TPYHIIOBOM pabOThl MPUMEHUTENBHO K MPAKTHKE COLUATBLHON
IMOMOIIIN MOKHO CBCCTH K CIICAYIOICMY: ITOMOIIb KIIMCHTY BO B3aI/IMOI[eI\/JICTBI/I$[X C IpyrumMu
JIOABMH, pellieHHe MpolsieM c OOIIEHHEM U B3aMMOJAEHCTBHEM, COLMAJIbHOE Pa3BUTHE U
M3MEHEHUE OKPYIKAIOIIEH COLMAIbHOU CPEbl.

CoumanbHas pabora ¢ rpynnoi (yHKIMOHMpYET B mpezenax cgep, CBA3aHHBIX CO
3I0pOBbEM, COLMAIbHBIM  OJIArOCOCTOSIHUEM, MpodiemMaMu  CBOOOJHOTO  BPEMEHH,
00pa3zoBaHMsl, COLUAIBHON MOMOILH.

2. TCHUXOCOLUMUAJIbBHAS TPVYIIIIOBAA IIPAKTUKA C JIIOAbBMU,
YIIOTPEBJIAOINMU IICUXOAKTHBHBIE BEHIECTBA



[lcuxoconmanbHass NpakTUKa paboOTBl € TpyNIamMH JIMI, YHOTPEOJISIONNX
MICUXO0AKTHUBHBIEC BEIIECTBA, IEPBOHAYAILHO OIpPEIeIach KaK KIMHUYECKas MOJEIb pabOThI
C UHAMBHIAMH, OOJBHBIMH  QJIKOTOJIM3MOM. ['pynmbl aHOHMUMHBIX — aJIKOTOJIMKOB
MPOJIEMOHCTPUPOBATIA 3()PEKTUBHOCTh pabOTHI, KOTOpasi CTPOMJIACh HA B3aMMOTIOJICPIKKE
JIMII, «PAaBHBIX 10 MOJOXEHUIO». Tepanus rpyInn JaHHOTO YPOBHA MOKa3aia 3(PEeKTUBHOCTD
KaK B IJIaHE JICYCHHUS], TAaK U OpraHHu3alliH.

['pynmoBoii MeTOJ] TMO3BOJUI JIy4llleé CTPOUTHh COLMAIBHBIE CETH, PEryJIHpOBATh
OTHOILIEHHUS CO CPEJOi, BEIBOJUTH KJIMEHTA U3 CUTYallUU COLMAIbHON u3oJsuu. B mpouecce
IpyNIoBoi paboThl (HOPMHUPOBAJICS TMOJOKUTEIBHBIA 00pa3 KIMEHTa — OT «aJKOTOJHKa» K
«Z10OpOTIOPSIIOUHOMY TpaKIaHUHY». B pesynbrare MOXXKHO OTMETHTh IOJOXKHUTEIbHYIO
UACHTU(PHUKAIMIO KJIMEHTOB, YIy4IICHHE COIMATBLHOTO (PYyHKIIMOHUPOBAHMS, MEKTPYIIIIOBBIX
OTHOILIEHUH.

['pynma BeIcTynasia cBoeoOpa3HOil jabopaTopuel, TJe BOCCTAHABIMBAIHCH
yTpayeHHbIE HABBIKU MO3UTHBHOTO COIMAIILHOTO B3aUMOECHCTBUSI, IPOUCXOINUIO 00yUeHHE
aKTUBHOMY OOIIeHUI0. TepaneBTHUYECKass HANPaBICHHOCTb TPYIII MPOSBISUIACH B TOM, YTO
OHa oOecreynBana MPOLECC PEecOlUaNM3aliK, IMO3BOJIsUIa KIUEHTaM C JEeNPECCUBHBIMU
KayecTBaMH aJJallTUPOBATHCS K U3MEHSIOLIMMCS YCIOBUAM CPEIbI.

[IpakTka TCHXOCOIMAIBLHON TPYNHOBOW paboThl ¢ OOJBHBIMU AJKOTOJIU3MOM
UCXOJIUT W3 CIEAYIOINX OCHOBHBIX TEPANeBTUYECKUX KOMIOHEHTOB, O0ECIIEUMBAOIINX
3¢ PeKTUBHBIN MTPOIIECC CONUATLHON peaOUIUTAIIMN KIIMEHTOB.

1. Wndopmanus — OTHOCHTENIBHO KOHLEHIMHA aJKOToJU3Ma, IOBEACHYECKUX
anbTepHATUB U JPYTUX (GOPM JOCTYIMHON MOMOIIIH.

2. Hapmexna — TIOJIOKUTENbHBIE OXHUAAHUS, C(HOPMHUpPOBaHHBIE B IpoIecce
IpynnoBoi paboThI U HAIIPABJIEHHBIE HA TO, YTO MPOOJIEMbI MOTYT OBIThH PEIICHBI.

3. YHuBepcaJbHOCTh — KJIHMEHTHl HPUXOAAT K OCO3HAHHMIO, YTO MX CIy4yail He
YHUKaJeH, OH UMEET pEllIeHHE, a YyBCTBA U TPEBOT'H, KOTOPbIE €ro OECIOKOAT, MOTYT OBITh
TIOHSITHI ¥ IPUHSATHI OKPYKAIOIIHMH.

4. Karapcuc — KIMEHTHI Y3HAIOT, YTO JIIOOBIE YyBCTBA MOTYT OBITh BBIPAXKCHBI,
OCMBICJIEHBI U 00CYXJIeHbl KOHCTPYKTHBHBIM CHOCOOOM, a He CyOJIMMHpOBaHBI B CTpax,
0eCIOKOHCTBO, TPEBOTY.

5. AnbTpyn3M — B3aUMONOMOILb M B3aWMOIOJJIEPKKA PACKPHIBAIOT IIEHHOCTHBIN
CMBICJI YEJIOBEYECKUX OTHOIIIEHUIA.
6. HM3yueHue HOBBIX COLMAJIBHBIX HABBIKOB — MOJENb MPAKTHUKU KIUEHTOB,

OCBaMBAaIOIIMX HOBbIE CTPATETUH OBEICHUS.

7. ConuaapHocTh — OOpeTeHHE MIEHTHYHOCTH, HaXOKJACHHWE HOBBIX OTHOLICHWH B
TpyIIe, OCYIIECTBISIONIEH 3a00Ty ¥ BHHUMAaHHE, OPHEHTHPYIOIIEH Ha TOJOXKHUTEIbHBIC
M3MEHEHMS — JKHU3HU 0€3 aJKoroJsl.

8. MexXrpymnmoBble CBSI3U — B NPOLIECCE CKIIAIbIBAHNSA U BBISICHEHHUS OTHOILEHUH B
rpymIe KJINEHThl CTAaHOBATCS 00jee OTBETCTBEHHBIMU HE TOJIBKO 32 CBOM MOCTYIIKH, HO U 32
MOCTYIKU YWJIEHOB I'PYIIIIBI.

OCHOBHBIE MOJIEJIM I'PYIIIIOBOM PABOTEI

['pynmel opueHTauu noTpedaeHus

Hmeetcs TOBONBHO OOJIBIIOE BUAOBOE pazHOOOpasue AaHHBIX Tpymil. Pabora B HHX
MOKET HPOBOJUTHCA B TEUYEHHUE KaK HEOOJIBLIOro NMPOMEXyTKa BpPEMEHH, Tak M Oonee
JUITENBHOT0. B OCHOBE N1€ATENBHOCTH JaHHBIX IPYI JIEKUT UHPOPMAIHS, INIAHUPOBAHUE U
OLIEHKA CUTyallud KJIWeHTa. HieHaMH Tpynmnbl MOTYT ObITh Kak CaMM KJIMEHTbI, KOTOPBIM
IpeaaraeTcsi OLEHUTh CTENEHb CBOEH aJKOrOJIbHOM 3aBUCHMOCTH, TaK M OJIM3Kue
POJCTBEHHUKU. BO3MOXKHBI BapHaHThI, KOIrJla KIUEHThl MOT'YT OOCY>KAaTh CBOM HPOOJIEMBI,
CBSI3aHHBIE C aJIKOTOJM3MOM, CO CHEIHUAJINCTOM-KOHCYJIBTAaHTOM, IPEIOCTABICHHBIM UM



areHTcTBOM. OCHOBHAsI 3aJ]a4a TaKUX I'PyNI — JUArHOCTHKA CIIy4asi, CTENIEH! aJIKOTOJIbHON
3aBUCUMOCTH.

I'pynma ceMelHbIX map

CeMeiliHbI KOH(JIMKT, CBS3aHHBIM C TMOBEICHHEM IIBIOMIETO YeIOBEKa, — OJWH M3
pacrpocTpaHeHHbIX KOH(IUKTOB. KOHIEeNTyanbHbI NMOAXOA B JAaHHBIX TPYMIAX MOCTPOCH
Ha aKTUBHOM Y4YacCTHM CYNpPYI'OB B PELICHUU MPOOJIEM AJIKOTOJILHOTO MOBEICHHSI, OCOOEHHO
Ha 3Tane BBI3ZIOPOBJICHUS KiIHEHTa. [pynma oOBIYHO COCTOMT M3 MATH CYNPY)KECKUX Iap.
Conepkanne pabOThl CTPOMTCS Ha BBIPAXKEHUU YYBCTB, MOJEPHHU3ALUM CYNPYKECKUX
KOH(POHTAIIMK, PELICHWH MpodJieM JIOMUHHUpYIoIero cynpyra. ['pynma cobupaercs c
HNEPUOIMYHOCTBIO OT OJHOTO /10 ABYX Pa3 B HEAEIIO B TEUEHHE TPEX—/ABEHAIATH MECSIIEB.
[lepronuyecky MPOBOAUTCS UHAMBUIYaJIbHAsA paboOTa C CYyNPYroM, UMEIOIIUM aJIKOTOJIbHYIO
3aBUCUMOCTb, BHE TIpyNNbl. Pa3HOBUIAHOCTH 3TOro TIpPyHIOBOrO METOJa — TPYIIIbI
MOJICP>KKH CYTPYTOB, I'7I€ OCHOBHBIE TIOJXO/IbI CBA3aHbI C 00CYKICHUEM OIIbITA MOJICPIKKH,
CTpaTeruy MOMOIIH, CTPATErMH MOACPIKKH.

I'pynma nosegeH4YeCKuX nap

PaGoTa ocymecTBigercs ¢ mapamu, UMEIOIMMH AJKOTOJIbHYI0 3aBUCHUMOCTb. 37€ECh
NPOBOIUTCS paboTa HAa OCHOBE 3aKIIOUEHHSI KOHTPAKTa O IMPEIOCTABICHUU MOJJICPKKU U
o0OyuyeHMHM HaBblKaM pelieHuss 1npobieM. B rpymmax JIeMOHCTPUPYIOTCS — TUIIBI
B3aUMOJICHCTBUN, WIACHTU(QUIMPYIOIIUE AJIKOTOJbHOE TMOBEJACHHME, MPHUBOASANIEE K
paspyllIeHUI0 ceMeiHbIX nap. bonblyio posnb UrparoT oOpa3oBaTelbHbIE BUICOJEHTHI, TI€
MOKa3aHa aJKOroJbHAs 3aBUCUMOCTh B JWHAMHKE, OTPAXEHbl CEMEWHBIE KOH(IIUKTHI.
I'pynmna B npouecce 00CykIeHHs ULIET PallMOHATIbHBIE BAPUAHTHI MOBEACHUS. bombiuas posb
B pabore OTBOAUTCA Tene(OHHBIM KOHTAKTaM COLMAJbHOTO pabOTHMKA W KJIMEHTAa,
nHpOpMUpPYIOIIETO €ro O CcBoell curyanud. Takas paboTra Ha TEpBOM CTaaUH
OCYILIECTBIISICTCS. €KEJHEBHO B TedeHue aecatu aHedl. CoollieHue map OTHOCHTENBHO HX
IPOABWKEHUS SIBISIETCS HE TOJBKO MAaTepHalioM A OO0CYXIEHHMs B TIpylmnax, HO H
CYLIECTBEHHOM TOJJEPKKOMl €O CTOpOHBI OKpykatomux. Kaxnmas mnapa 3akimodaer
COIJIallIEeHUe, NPEINUCHIBAIONIEE, KaK OHAa JOJDKHA €)XKEIHEBHO CIpAaBIATHCA C JAHHOU
npo6aemMoit. B ¢Bs3u ¢ 3TUM B TpyIine o0CykAat0Tcsl MpoOaeMbl IIaHUPOBAHUS CBOOOTHOTO
BPEMEHH U CTPATErHil BBIXOJA U3 CUTYaLlMU aJIKOTOJIbHOTO MMOBEACHHUS.

['pynmel 471 HOAPOCTKOB

AJIKOTOJIBHOM 3aBHCHUMOCTH TIOJIBEP>)KEHbI HE TOJBKO B3pOCIbIE, HO U JETH.
CylecTByIOT ONpeAeieHHble TPyNNbl Ui MOJPOCTKOB, CKIOHHBIX K AaKTHMBHOMY
YIOTPEOJICHUIO aJTKOTOJIFHBIX HAMMUTKOB. [ pyIIIIOBBIE CECCUU TIPOXOIAT OJMH pa3 B HENENIO B
TEYEHHUE JIByX 4YacOB B IMPOAOJDKCHUM YeTbIpeX Hezenb. JlaHHbI BUA IpynmnoBoi paboThI
MIPE/IoIaraeT NCIOIb30BAHNE Ay JMOBU3YAIbHBIX MAaTEPHUAIOB C AAbHEUITNM 00CYKICHHEM
B rpymnmne. B mporecce oOCyXAe€HUS aKUEHTUPYIOT BHUMaHHE MOJPOCTKOB HA TOM, Kak
QJIKOTOJIb IEMICTBOBAJl Ha HUX B PA3JIMYHBIX CUTYyalUsX, K KAKUM IOCIEACTBUSIM IPUBOJIUT
aJIKOTOJIbHAS 3aBUCHMOCTb, YTO HEOOXOAUMO JIeJIaTh, YTOOBI C HEMl CIIPaBUTHCS.

HHTepakiroHanbHble ICUXOTEPAIEBTUUYECKUE TPYIIIBI

OTH Tpynmsl COCTOAT U3 MYXKYMH M OKGHIIUH, CTPaJalolluX aJKOTOJbHON
3aBHCUMOCTBIO. B ocHOBE — paboTa 1Mo peryaupoBaHHI0 CyObEKT-CyObEKTHBIX OTHOIICHU.
[ToomipsieTcss OTKPBITOE BBIPAXKEHHUE UYyBCTB, SMOLIMOHAIbHAS SKCIPECCUBHOCTH. [ pynmnoBoe
B3alMOJICIICTBHE HAIPaBIIAIOT Ha O00CY)KJI€HHUE YYaCTHHKAMM TOTO WJIM MHOIO Ciydasl WU
cutyanuu. [Ipu MHTEHCUBHBIX O€CITOKONCTBAaX MPOBOJAT 00ydYEeHUE B3aUMOACHCTBUIO. DTOMY
K€ CITY’)KUT aHaJIu3 COOTBETCTBYIOLINX BUJEOMATEPHAIIOB.

['emranbT-rpynnsl

MeToapl TelTaNbT-TEPAIUU MIPUMEHSIOT K KIHMEHTaM, OOJbHBIM alIKOIOJIU3MOM, B
YCIOBUAX CTallMOHAPHOIO JieYeHUs. B IleHTpe BHUMaHUs TPYIIbl — JUYHOCTHBIM POCT,
MOHMMaHUE W HE3aBUCUMOCTh. [IpakTuka paboTel ¢ rpynmnoi mokazana ee 3pQGEeKTHBHOCTD,



TaKk Kak TIO3BOJIIET OOeCneunBaTh OOpATHYIO CBsi3b, MO0 KJIMEHTaM IMPEIOCTABIISCTCS
BO3MOXXHOCTh JKCIIEPUMEHTHPOBaTh W HAaXOIUTh BapUaHThl BBIXOJA W3 CHUTYalUH,
00YCJIOBJICHHBIX AJIKOTOJIbHOM 3aBUCUMOCTBI0. PaboTa BeeTcsl B MO3UTUBHOM HAIlPABICHHH,
MOOIIPSIETCSL TUAior, padoTa ¢ ¢aHTa3usIMU MEHEe aKTyajbHa, YeM 3TO MOKHO HaOIIOaTh,
HarpumMep, B ICUXOpame.

[Tcuxonpama

[Tcuxonpama siBIsieTCSl AONOJTHEHUEM K JiedeOHOW paboTe OOJNBHBIX aJKOTOIU3MOM.
DTOT METOJI TPYIIIOBOM paboThl O3BOMISIET Oosiee YPPEKTUBHO JOCTUTHYTH KaTapcuca, 4eM
B Jpyrux BepOanbHbIX Tepanuax. [lcuxoapama Mmo3BOJNSET KIMEHTaM BBIATH M3 HM30JSIHUU
OOIIEHMSI, TOMOTaeT PaCKPEIOCTUTHCS, TAET BO3MOXHOCTh MOJIEIUTHCS CBOMMHU UyBCTBaMH,
oTpedrexcupoBaTh TpPyAHBIE JKU3HEHHBIE CHTyallud, OOYCIIOBJICHHBIC alKOTOJLHOU
3aBHCHUMOCTHIO.

I'pynibl panroHanbHON Tepanuu

['pynmoBass pabota 37ech HampaBiieHa Ha OOyuYeHHE KIMEHTOB MPHUHIIUIIAM
palMOHAIBHOIO MBILUICHUSA. B rpymnme depe3 cucreMy JEHCTBHM JAlOT BO3MOKHOCTH
KIIMEHTY HAy4YUTbCS YIPaBISITh CBOMMHM YYyBCTBaMH, MOHHMATh CBOE COCTOSIHHE. DTOMY
CMOCOOCTBYIOT  Takue (Qopmbl  pabOThl, Kak CHCTEMa MUCbMEHHBIX  3aJlaHHi,
NepecCTPYKTYpPHUpPOBAaHUE TMOBEICHUS, aHAIU3 IMO3UTHUBHBIX 00Opa3oB. B rpymmoBoii pabote
UCTIOJB3YIOT BUACO3AIHMCH, KOTOPHIE CIIy>KaT MaTepHajoM JJs palMoOHAIbHBIX TUCKYCCH,
MPUMEHSIIOT MOBEACHYECKUE METOIbI PA0OTHI, MO3BOISIIOIINE U3MEHATh HETaTUBHbBIE 00pa3bl
KJIMCHTOB.

COLIMAJIBHASI PABOTA C I'PYIIIIOM HAPKO3ABHUCHMBIX KJIMEHTOB

[Ipu pabore c OOJBHBIMM HApPKOMAHWUEH NPUMEHSIOT MYJbTUIUCIUATIIHHAPHBINA
MOJXO0/, BKJIIOYAIOUIM B ceOsi paboOTy HaApKOJIOra, ICHUXOJIOra, COIHATbHOIO pabOTHHKA,
KOTOpast OCYILECTBIIAETCS MapajuleIbHO U OJTHOBPEMEHHO.

CoumanbHas paboTa € HAPKO3aBUCHUMBIMHM KIMEHTAaMH COCTOMT M3 HECKOJIBKHX
CTaauii: OILIEHKa, OTOOp CpEICTB BMEIIATENbCTBA, paboTa C KIMEHTAaMH BBIOPaHHBIM
METOOM.

Cormacuno moaxomam P. M. Mak-Omudd m M. b. Mak-Onudd, BHISABUTH CTETEHBb
OMOJIOTMYECKOI 3aBUCUMOCTH y KIMEHTAa MOXKHO IpPHU TMOMOIIM JUArHOCTHKH. [ 3TOoro
MPUMEHSIOT CJEIYIONYI0 CXEMY, MO3BOJSIONIYIO OINpPEeNUTh CTENCHb NPUBBIKAHUA K
HapKOTHYECKUM CPEJICTBAM:

* TICKXOJIOTUYECKasi 3aBUCHMOCTb;

* HaBSI3YMBbIE MBICIIH;

* HaBSI3YMBBIE SMOIIHH;

* HU3Kasl CaMOOILIEHKa;

* HETaTUBHBIE PUTUHBIC YCTAHOBKH;

* PUTHJIHAsl CUCTEMA OLICHOK;

* TAJUTIOLIMHAIIAH;

- OeccuIne;

- (huznveckas TONEPaHTHOCTD;

- (huznYecKoe MPUBBIKAHUE;

- HapyueHue namsartu [8. — P. 13 — 14].

[Tocne  BbISICHEHHS  KapTUHBl ~ HAapKOTHYECKOM  3aBHUCHMOCTH  IUIAHUPYETCs
BMEIIATEIIECTBO B CUTYAIMIO KireHTa. CeroJHs B MPaKTHKE COIHMAIBHON paOOTHI CIIOKUIHCH
TPU OCHOBHBIX IIOJXO/a K PpEIICHUIO JaHHOW MNpoOJIeMbl: HHCAUT-OPHUEHTUPOBAHHBIC
MIOJIXO/1bI, TOBEJICHUYECKUE TTOAXOIbI, TIOAXO0/IbI, OCHOBAaHHBIE HA CAMOITIOMOIIIH.

WHcalT-OpMeHTUPOBAHHBIE MTOIXObI



JlanHass MeToIMKa HalpaBiieHa Ha padoTy € TOCHUTATU3UPOBAHHBIMH KIHEHTaMH,
MPOXOJAIIMMH KypcC JAe3MHTOKcHKaiuu. [lepBuyHas momomlb COLMAIBHBIM pPaOOTHUKOM
3aBUCUT OT ()MHAHCOBBIX BO3MOXKHOCTEH M MecTa JKUTEIbCTBAa KJIMEHTa. B 3TOT mepuon
BO3MOXXHBI Pa3jMYHble MOJEIM MOMOIIM, HanpuMep KIMEHT-LEHTPUPOBAHHAS Teparusl.
OpHMM 13 BHJIOB TaKOW TEpAIMU SBJISETCS MOJENb NPOSCHEHUS LIECHHOCTEH, MpenIoKeHHas
Padpcom m Xapmenom. B ee ocHOBe — TNOHMMaHHUE, YTO YEJIOBEK MMEET MOTCHIIHATBHYIO
BO3MO>XHOCTB JI€JIaTh LIEHHOCTHBIE JOMNYIIeHUs. L[EeHHOCTH CBSI3BIBAIOTCS C OINBITOM, U OHU
HE SIBISIOTCS KECTKUMHU U TOCTOSHHBIMHU, YTO TO3BOJISIET KJIMEHTY BKIIIOYaTh CBOOOIHBIN
Ha0Op IEHHOCTEH, UCXOs U3 BO3MOXKHOCTEH M CHTyallMd. DTO B KOHEYHOM HUTOTE CHUMAET
LIEHHOCTHOE 3aMeIlaTeNbCTBO, COMYyTCTBYIOIIEE HHTOKCUKAIIHU.

[ToBeneHueckre NOAXOIbI

OTOT BUJA COUMAIbHOM pabOThl OCHOBAaH HAa M3MEHEHHM HETaTUBHOTO WU
(bopMHpOBaHNHN MMO3UTHBHOTO MOBEACHHS KIMEHTa. B KauecTBe mpumepa MOKHO MPHUBECTU
COIIMOOMXEBUOPUCTCKUNA METOJl, TNpeIIoKeHHbIH OnBuHOM TomacomM. OH OCHOBaH Ha
M3yYEHHUH TMOBEJICHHs KIMEHTa, KOHTpoIUpyeMoro ctuMmysiamu. Knaccudukanus noseneHus
OCHOBBIBA€TCSI Ha €ro OICHKE, OIMpPENEsSIOTCS OCHOBHBIE JIMHUU TOBEJEHUS B COILIMyME,
YTOYHSIOTCS CTUMYJbl, NPEIIIECTBOBABIINE HN3MEHEHUIO IIOBEACHHUS, OLICHUBAIOTCS
MOCIIEACTBHS, B PE3YJIbTATE YEr0 OCYLIECTBIISAECTCS BMEUIATEIbCTBO.

I'pymmer camonoMonu

Co3natoTcsi Ha OCHOBE B3aMMOIIOAJICPKKH JIIOJIeH, UMEIONINX CXOJIHBIE MPOOJIEMBI.
[To aHanoruu ¢ rpynmnaMud aHOHUMHBIX aJIKOTOJIUKOB (rpynmbl AA) (GopMUpPYIOTCS TPYMIIBI
aHOHMMHBIX HapkoMaHoB (rpymmbl AN). JlaHHas rpymnmna caMONOMOIIM HCIOJB3YET TE Ke
MPUHIUIBI IBEHAIATH [IaroB, TJe B Mpolecce OOIEHHs KIMEHThl PacCKa3bIBalOT, KaK OHU
HAYUYWJIUCh KUTh 0€3 HAPKOTHKOB.

I'pynna opranusyeTrcss Ha NMPUHLMIIAX B3aMMHON IMOAJEPKKH M JAEMOKpPAaTHUYECKOIO
y4acTusl.

Jlroau ¢ obmieit mpobaemoii Tydllie MOTYT MOHSATH U TIOMOYb APYT APYTY.

I'pynma — »¢¢extuBHas cpena, TAe OKa3bIBACTCS MOMOIIb B CAMOCTOSTEIFHOM
pelieHny mpoOsieM, BCIEACTBHE YEro MPOUCXOAUT (OPMUPOBAHHE YYBCTBA COOCTBEHHOTO
JIOCTOMHCTBA.

CoBmMmecTHOE pelieHue mpodIeM aeT OUlylleHHe YBEPEHHOCTH B CBOUX CHJIAX.

UneHsl TPYIIBI B MPOLIECCE TMPOUTPHIBAHUS MPOOJIEM BHIPaOaTHIBAIOT HEOOXOAUMBIC
oI ISl yCIenrHoro (pyHKINOHUPOBAHUS.

OMnaTryeckoe o0IIeHue B rpymIe crnocoocTByeT camornomont |11.-P. 49-50].

OcCHOBHBIE CTpaTerMu TPYIIBl CAaMOMOMOIIM MOXHO TPEACTaBUTh B TaKOU
MI0CJIEI0BATEIBHOCTH:

- IPUHSATHE TPYIHIOBON MPUHAICKHOCTH;

- obecrieueHne aIeKBaTHOTO MMOHUMAaHUS BCEMHU TPOOJIEMbI WIIH COCTOSTHUS;

MPEIOCTaBIEHUE BO3MOXKHOCTH JUISI BCEX OOCYXKIaTh MPOOJEeMbl, pa3leisTh
YyBCTBa, UCKATh PELICHUE TOCTABJICHHBIX 33/1a4;
* TOTOBOPEHHOCTH 00 0011 rpynmoBOi OTBETCTBEHHOCTH;
o0ecrieyeHre BO3MOXKHOCTH PACIIUPATH TPYIIIBI CaMOIMOMOINM Ha Oimkaifmee
OKpYKCHHE.

I'pynmel cuiHaHOH

Jannsie rpynmnsl coctodT u3 10 — 16 4neHoB, KOTOphIE COOMPAIOTCS €KETHEBHO B
TedeHue 2—3 MmecsueB. [ pynnoas paboTa cTpOUTCS Ha JOBEPUH, KIMEHTOB y4aT BbIpakaTh
cBoM 4yBcTBa. [IpuMmensiercss merox MapadoHa, MPU KOTOPOM HCIONIB3YIOT arpecCHBHYIO
KOH(POHTAIUIO, YTOOBI CIIOMATh HETATUBHBIE CTEPEOTUIIBI TIOBEICHHUS.
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Bomnpocs! 111 camocToATenbHOM paboTh

1. B uem pa3znuuue moaxo/10B K THUIOJIOTUN COIMATBHON TPYyNIOBON paboThI?

2. JlaiiTe OCHOBHBIE OIpEICIEHUS U KIIaCCU(DUKALMHU COLIMATIbHOM pabOTHI C FPyMIOii.

3. TepameBTuyeckue TpYyNNbl: XapaKTEpPUCTHKa, CBOeoOpa3ue NPUHLHUIIOB U
MOJIXO/I0B.

4. ITpobnembl TPyIIIIOBOTO KOHCYJIBTHPOBAHUS B COIIMATILHOM padoTe.

5. Kakue rpynmnoBbie METObI HCIIOIB3YIOT P MOTPAHUYHBIX COCTOSHUAX?

6. JlaliTe xapakTepUCTUKY MOBEJIEHUS I'PYNIOBOrO0 pabOTHHUKA B TEpareBTHUECKUX
rpymnmnax.

Tembl 11 TOKIIa0B B pedepaToB

1. IToBeneHue 1 poau rpynmnoBoro paboTHUKA B IPyIHIIax.

2. OCHOBHBIE TICHXOJIOTHYECKUE KOH(MIUKTHI B TPYTIIaX U METOABI HX PEIICHUS.

3. Kpurepuu 3ppeKTUBHOCTH COLMAIBHOM PabOThI € TPYIION.

4. OOBbEKTUBHBIE U CyOBEKTUBHBIE TPYIHOCTH IIPU pabOTe C rPyIION.

OCHOBHBIE TOHATHUS: TPYIIBl AHOHUMHBIX AJKOTOJUKOB, TPYMIbl AHOHMUMHBIX
HAapKOMaHOB, TPYMIBI BCTped, TPYMIBI JUIsI TIOAPOCTKOB, TPYIIBI JHUYHOCTHOTO pPOCTa,
IpYMIIbl Pa3BUTUS YMEHUH, TPYIIIbI PAllMOHATILHON TEpaluy, TPyl CAMOIIOMOIIH, TPYTIIIBI
CEMENHBIX I1ap, TPyl CHHAHOH, T-rpynmnst.
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CJIOBAPb OCHOBHbIX TEPMMHOB

ABCOJIIOTHAA BEJIHOCTb — oTcyTcTBUE Y YEIOBEKa CPEACTB, KOTOPBIE
OOIIECTBO CUMUTAET HEOOXOAMMBIMU JUIsl MOJAEPKAHUS MHMHUMAJIBHO JIOIyCTUMOIO
IIPOXUTOYHOT'O YPOBHS KU3HU.

AHOMMSA — uckaxxeHus B IIEHHOCTHO-HOPMATHUBHOM CUCTEME.

BA3OBBIE 3HAHUMS — B couumaneHOi paboTe — 3HaHUS, U3BJICKaeMble U3
UCCIIEIOBAaHHUM, TEOPETHUUECKUX CYKIEHUN, CACTEMHO M3Y4aeMbIX PEJICBAaHTHBIX (DEHOMEHOB,
OIBITA MPAKTUKYIOIIUX COLUATBHBIX PAOOTHHKOB.

BAHI/II{HHﬁ KOHCTPYKT — B comMaJbHBIX HCCIEOOBAHUIX — KOMIUIEKC
METOJI0B, OLIEHUBAIOUINX JEHCTBUTEILHOCTD PEIEBAHTHBIM HHCTPYMEHTAPUEM.

BEPBAJIbBHASI KOMMVYHUKAIIUA — cooOuienne wHGOpMAIMH TOCPEACTBOM
YEJI0BEYECKOU pEeUH.

B3AMMOIIOMOIIb — B3aumoBBIpy4YKa, B 00j€€ Y3KOM SKOHOMHUYECKOM CMBICIIE
— ¢opma obMeHa, 3apoAMBIIasCs B NEPBOOBITHOM OOIIMHE C MOSBICHUEM pacIpelleeHus
0 TPYy U TUYHON COOCTBEHHOCTH.

BO3JIEMICTBUE HA COILMAJIBHYIO CPEJIY — Komuiekce MEPOIPUATHH,
HaIpPaBJIEHHBIX Ha YJIyYIlI€HHWE COLIMAIbHOW MUKPOCPEIBI.

['MITIOTE3A — npeanonoxxeHue, BbIpakeHHOE B (POpMe HAYUHBIX MOHATHH, KOTOpoe
JOJDKHO BOCIOJHMUTH MPOOENbl 3MIMPUYECKOrO TIMO3HAHUS WIM CBA3aThb pa3IUYHbIE
SMIIMPHYECKUE 3HAHUS B €IMHOE 11eJ0€, a TaKXKe JaTh MPeIBapUTEIbHOE 00bsICHEHUE (aKTy
WM rpy1mne pakToB.

JEHEXHBIE ITOCOBUA — cpenctBa, BbIINIAYMBAEMbIE KIHMEHTY COIMAIbHBIMU
ciryk0aMu WM JPyTMMU OpraHU3alUsIMu.

JJMATHO3 — B couuanbHOM paboTe — TMpolLecc MOHUMAHUS KOHKPETHOU
poOIeMBl, € KOPHEH U BO3MOKHBIX IyTEH ITOMOIIIH.

JUCKYPC — norudeckoe pacCykKIeHHE KaK MPOTUBOIOCTABICHUE MHTYUTUBHOMY
BBIBOJIY.

3I[OPOBbIﬁ OBPA3 XXU3HU — o00pa3 >xu3HU, OOBEAUHSAIOUIMNA BCE, YTO
CHOCOOCTBYET BBIMOJIHEHUIO MHAWBUIYYMOM TE€X WJIM HHBIX OOIIECTBEHHBIX U OBITOBBIX
¢yHkuuii B HauOojiee ONTUMANBHBIX JJIs OpraHu3Ma YCJIOBUSX; BKIOYaeT B cels
paloOHaIbHO OPraHW30BAaHHBIM, (U3MOJIOIMYECKH ONTUMAIbHBIA TPYJ, HPaBCTBEHHO-
TMTUEHUYeCKoe BOCIIUTaHME, BBINOJHEHHE MPABUI M TpeOOBaHUN PaLlMOHATIBHOTO MHUTAHUS,
MICUXOTMTUEHBl U JUYHOM TMTMEHbI, aKTUBHBIA JBUTATEIbHBIA PEKUM U CHUCTEMATUYECKUE
3aHATUS (PU3NYECKOM KyJIbTYpOM, MPOJyMaHHYIO OpPraHU3alMI0 J0CYyTra, OTKa3 OT BPEAHBIX
MIPUBBIYEK U T. 1.

3HAHUE — npoBepeHHBIN NPaKkTUKON pe3ysibTaT IO3HAHMS JEHCTBUTEIBHOCTH,
BEPHOE €€ OTPaKCHUE B MBIIIJICHUN YEJIOBEKA.



NHBAJIMJI — d4enoBeK, WMEIOIIMNA HapylIEHHE 370pOBbs CO CTOMKUM
paccTpoiicTBoM (QYHKIMKA OpraHu3Ma, OOYCIOBIIGHHOE 3a00JI€BaHUEM, IIOCIICICTBUIMU
TpaBM WiH Je(eKTamu, MPUBOASIIEe K OTPAHUYCHHUIO KU3HEACITSILHOCTH M BBI3BIBAIOIICE
HEO0OXOIUMOCTD €10 COIIMAIbHOM 3aIlIUTHI.

NHINBUAYAJIM3MPOBAHHOE COLUWAJIBHOE OBCIIYXWUBAHUWE — Bun
COLIMAJILHOTO OOCIYKMBAaHUSA U CHUCTEMA COOTBETCTBYIOIIUX CTPYKTYpP MECTHBIX OPraHoB
BJIACTH, JESTEIbHOCTh KOTOPBIX HaIlpaBlieHA KOHKPETHOMY 4YEJIOBEKY IyTEeM OKa3aHHs
aJpECHON MaTepUAIbHOM, MICUXOJIOTUYECKON U COLIMATIBLHOM MOIACPKKH.

NCCIIEAOBAHWMS — cranpapTusnpoBaHHbIE IPOLIEAYPBI, HAIIPABICHHBIE HA TOMCK
3HaHUM.

KJIMEHT (B nuTepaType NO COLMAIBbHONW pabOTe HEPEOKO HCHOJIB3YETCS TEPMHH
«TOJB30BATEINb YCIyT») — YeJOBEK, KOTOPBIM MO0 B COOCTBEHHBIX Tja3ax, JUOO C TOUKH
3peHHs APYTUX JIO/IEH OKa3aJcs B MPOOJIIEMHON CUTYalluy U HE MOXKET C HEeH CIIPaBUThHCA.

KOI'HUTMBHAA TEPAIIMA — mnoMoup KIMEHTY B HW3MEHEHHH CBOUX
KOTHUTUBHBIX  MPOILIECCOB, TEM CaMbIM Jaromias BO3MOXXHOCTb  CIPABUTHCA  C
SMOLIMOHAIBHBIMU U MTOBEACHYECKUMHU MTPOOIeMaMHu.

KOMMYHHUKATHUBHOE  B3AUMOJIEMCTBME —  mpomecc  oOMeHa
KOMMYHHUKATUBHBIMU AEHCTBUSIMH MEXIY CyOBEKTaMU.

KOMMVYHUKAIIUA — akT oOmeHus Mexay ABYyMs Wiau Ooyiee WHAWNBUAAMU,
OCHOBaHHAas Ha UX B3aUMOJCICTBUMU.

KOHI'PYOHTHOCTD — cTenenb cOOTBETCTBUS MEXIY COOOIIEHHEM (TO, YTO BBI
BBIp@)XaeTe), OMBITOM (TO, YTO MPOWCXOIAUT B BalleM IOJ€) U CO3HaBaHWEM (TO, YTO BHI
3aMeUaeTe).

KOHCTPYKT — komruiekc abCTpaKTHBIX TOHSITHI M SMITUPUYECKUX CCHUIOK.

KOHTPAKT — paGouee cormnaimeHue Mex,ry CTOPOHAMH OTHOCHTEIHHO COBMECTHBIX
YCUJIUH TI0 00ECTICUCHHIO TIEPEMEH.

KOHIIEIIT — alcTpakuus, TeHepalibHas UAes, CUMBOI, MPEACTABISIONIUN Kiacc
OTpENICJICHHBIX COOBITUM M ()EHOMEHOB, HANpUMEp: Oro, CTPECC, CONHUAIBHBIM THII,
couuangbHOe (PyHKIMOHUPOBAHHE.

JIMBUZIO — wu3HayaJlbHO O3Ha4yaJlo JIEKAIYI0 B OCHOBE BCEX CEKCyaJIbHBIX
MPOSIBIICHUH CHENU(PUIECKYI0 CEKCYaTbHYI0 YHEPrHI0, KOTOpas TEOPETHUECKH MOXKET OBITh
M3MEpPEHa, HO Ha JTAHHBIA MOMEHT OHa HEHM3MepuMa.

JIMO BE3 OIIPEJAEJIEHHOI'O MECTA JXUTEJIbCTBA — u4enoBek, He
HMMEIOIIHNH MOCTOSTHHOTO KWJIHINA, HE BETYIIH 0CeIOro 00pas3a >KH3HU.

MOJNOUKALNA [TOBEAEHWA — nomoms MHAMBUAAM C LEIbIO IMOJTYYEHUS
o0pa3IoB TOBEIEHUS, MJAIOIIMX BO3MOXXHOCTh WM YCHCIIHO (YHKIIMOHHPOBATH B
OKpY’Karolllen cpene.

HAYYHBIE NUCCIIEAOBAHUS — crnennduyeckue mpoueypsl, BKIIOYAIOIIHE PSIJT
HEOOXOMUMBIX TIOCTACAYIOUMX JCHCTBHM, Takux Kak (OpMyIMpOBAaHUE THUIIOTE3BI,
AKCIIEPUMEHT, BepU(DHUKAIMS MOTYUYEHHBIX JaHHBIX.

HEBEPBAJIbBHASIT KOMMVYHUKAILIMA — nepenada mHGOpMaLUU MOCPEICTBOM
3HAKOB ONTUKO-KMHECTE3UYECKOM, MAapaJUHIBUCTUYECKOM U  OAKCTPAIMHIBUCTHYECKON
CUCTEM, OpTraHHU3alusl IPOCTPAHCTBA U BPEMEHN KOMMYHHUKATUBHOIO MpOIlEcca MOCPEACTBOM
BHU3yaJIbHOT'O KOHTAKTAa.

HEKOMMEPYECKAS OPI'AHU3ALUSA — areHTCTBO, AEATENBHOCTh KOTOPOIO
HOCUT HCKJIIOYUTENIBHO OJIArOTBOPUTEIBHBIM XapakTep W HE HaIpaBlIcHA HA TMOJIyYCHHUE
MPUOBLIH.

HEKOHI'PYOHTHOCTDb — cremneHb HECOOTBETCTBUS MEXAY COOOIIECHHUEM,
OMBITOM, CO3HABAHUEM.



HETIOCPEJACTBEHHAS ITOMOIIb — nesTenbHOCTh COIMANBHOTO paOOTHUKA B
MHTEpecax KIMEHTa, KOTJa Ieiu paboThl ONpEeNsaioTcs B pe3yibTaTe MpsIMOro KOHTaKTa C
KJIUEHTOM.

I[NTEHCUS — nenexHoe obecriedeHue, mojrydaeMoe TpaxkaaHaMu U3 OOIIECTBEHHBIX
¢onnoB mnotpednenus. CrapocTb, HOTEps TPYIAOCHOCOOHOCTH, BBICIyTa JET, MOTeps
KOPMHJIbLIA — BCE 3TU (HAKTOPHI SABJISIOTCS OCHOBAHUEM VISl HAUMCIICHUS [TIEHCUH.

rnomMoupb 110 MECTY XHUTEJIbCTBA — cucrema couuanabHbIX YCIyr AJs
o0ecrniedyeHus MOAAEP>KKU KIIMEHTOB B KOHKPETHOM palioHe.

[TPAKTUYECKHUE TEOPUM — B coumanpHOi paboTe — SKIEKTHYECKUE
KOHCTPYKTBI, BKJIIOYAIONIME B Cce0s CUCTEMHBIE TEOpPUU U OOBSICHUTEIbHBIE MOJEIH,
MPUHIUIIBI, HWCIOJIb3YEMbIE B IOMOTAIOIIEH MpaKkTUKE U CIyXKalue s MOHUMAaHUS
UHAUBUIOB, UX MPOOJIEM, )KU3HEHHBIX CUTYAaITH.

[TPUHIIUIT — ocHOBOMOJIArarmiee TEOPETUUYECKOE 3HAHUE, HE SBIIIOLICECS HU
JI0Ka3yeMbIM, HU TPeOYIOIINM JI0Ka3aTelbCTBA.

[TIPUHATUE — oOTHOIIEHUs, YCTaHABIMBAEMbIE COIMAJIBLHOM PAOOTHUKOM,
BBIp@XKAIOUIMECs] B CHMIIATUM K KIWEHTY, B TMOJJICPKAaHUM TMOCTOSHHOW 3a00Thl U
COUYYBCTBHH.

I[TPOBJIEMA — cutyauusi, npu KOTOPOH UHAUBHU HE B COCTOSIHUH CAMOCTOSITEIILHO
peanu30BaTh CBOU NOTPEOHOCTH, YTO OCJIOKHAET €r0 COUUAIbHOE (DYHKIIMOHHUPOBAHUE.

[TPOBJIEMHO-OPUEHTUPOBAHHBIN [MOJXOJ B COLMAJILHOM PABOTE
— OKa3aHWe KIMEHTY MOMOIIY B OCO3HAHUU CBOUX MPOOJIEM W peau3aiuu JeHCTBUI 1o MX
pELIEHUIO.

[TPO®ECCUOHAJIM3ALIMA — ¢dopmupoBanue mpoQPecCHOHATbHON IMO3UIHH,
MHTETpaIysl JUYHOCTHBIX U MPO(EeCcCCHOHAIBHO Ba)KHBIX KaYeCTB M YMEHHUI B OTHOCHUTEIHHO
YCTOWYMBBIE TIPOGECCUOHATHHO 3HAYNMbIE 00pa30BaHusl, KBATH(PHUIIMPOBAHHOE BBIMOJTHCHUE
npodeccnoHanbHOM e TEIbHOCTH.

I[TPOPECCHUOHAJIN3M — BBICOKMI, YCTOWYMBBIM YPOBEHb 3HAHUI, YMEHUH U
HAaBBIKOB, TIO3BOJISIONIMN JTOCTUTAaTh HauOoublied 3>PQGEeKTUBHOCTH B MpOodhecCHOHATHHOM
NEeSATENbHOCTH.

[MTPODPECCUOHAJIBHASA AJJATITALIMS — BxokaeHHE B MPOQPECCHIO, OCBOCHUE
HOBOW COIMAIIBHOM pOJH, MpoQecCHOHANbHOE caMoolpeneiacHue, (GopMUpoBaHUE
JUYHOCTHBIX M TPOQPECCHOHATBHBIX KadeCTB, OIBITA CAMOCTOSTEIHLHOTO BBIOJIHEHHS
npodeccHoHaNbHOM EeATENHHOCTH B 00JIaCTH COLMATBHON PaOOTHI.

[MPO®ECCUOHAJIBHA S JE®OPMAILIUA — HeratuBHbIC H3MEHEHUSI B TUYHOCTH
COLIMAJIbHOTO PabOTHHUKA KaK MOCIEACTBHS BPEMEHHBIX NICUXUYECKUX COCTOSHUHN YCTalIOCTH
¥ HaNpsHKCHHOCTH, MPHUBOASAIIME K KpU3MCaM U OIMOKaM B MNpOo(hecCHOHATLHOU
NEeSATENbHOCTH.

[MTPOPECCHUOHAJIBHAA KOMIIETEHTHOCTD — xapakrepucTrka crieuaincra
0 COIMANIbHOM paboTe, CTETIEHU €ro COOTBETCTBHSI TPEOOBaHUAM Mpodeccuu.

[MPODPECCUOHAIJIBHASA TTIOJAI'OTOBKA — dopmupoBanue mpodecCHOHATHEHON
HAMpaBIEHHOCTH M CHCTeMbl NpPOGECCHOHATIbHBIX 3HAHWW, YMEHMA U HAaBBIKOB,
MIPUOOPETEHUE OMNbITA TEOPETHUECKOIO U MPAKTUYECKOro peuieHHs] Mpo¢ecCHOHATbHBIX
CUTyallui ¥ 3a/1a4 B COLIMAIBHON padoTe.

[MPO®ECCUOHAJIBHAS POJIb — comumanbHasi poiib, 0OYCJIOBJICHHAs MECTOM
WHAWBUIA B CHUCTEME OOBEKTHBHBIX COLIMAJIbHBIX OTHOIICHHUN, a TaK)KE COBOKYITHOCTHIO
OCYIIECTBIISIEMbIX UM (PYHKITUH.

[NPOLIECC — opraHu3oBaHHasi, IOCJIEA0BATENbHAS JEATEIbHOCTh COLMAIBHOIO
pabOTHUKA, HaIlpaBJICHHAs HAa Pa3BUTHE CIHOCOOHOCTEH KIMEHTa CaMOCTOSITENIbHO pellaTh
CBOH MPOOJIEMBL.



PABOTA B MAIJIbIX COLMAJIbHBIX TPVYIIIAX - choekrp MeTOHAOB,
MCIOJIb3YEMBIX JIJIsl OBBIIIEHHS KaueCTBa )KM3HU HACETICHUS Ha TAaHHOU TePPUTOPHH.

PABOTA C MHANUBUJAYAJIbHBIM CJIIYVUHAEM - oauH M3 OCHOBHBIX METOIOB
colMajgbHOU pabOoThI, HAMPABJICHHBIN Ha pelIeHre TPobiieM KOHKPETHOTO YeJIOBEKa.

PABOTA C TPVIIIIOM — MeTOA CONMANBHOIM paboThI, KOTJa JOIU, UMEIOIIUE
o0Ie WHTEpPEChl WM MPOOJEeMBbI, TPH YYaCTHU COIMAIBHOTO PaOOTHHKA PETYJSPHO
BCTPEUAIOTCS AJII OCYIIECTBICHUS NIEATEIHHOCTH, HAMPABICHHON Ha JOCTHKEHHE OOIIMX
HEeJIE.

PEAVMCTPUBYLIUSA — nmepemaya dYacTd NPOU3BEIECHHOTO  OOIIMHHUKAMU
M30BITOYHOTO IPOAYKTA B pacopsbKEHHE BOXKIEH Ha pa3iIMuHble 00IeCTBEHHBIE HYXK/IbI.

PELIUITPOKAIIM S — B3auMonoMoIib, B3aNMHBIN OOMEH JapamMu, YCIIyTaMHu.

CAMOAKTYAJIM3ALMUA (mo A. Macnoy) — Haubojee IOJTHOE PaCKpHITHE
CIOCOOHOCTEH U peanu3anus MOTeHIINAa YeI0BeKa.

CAMOOITPEJEJIEHUE — npaBo KJIUMEHTa CaMOCTOSITEIbHO TPUHUMATh PEIICHUS.

CEKCU3M — HMHCTUTYLHOHATIbHBIE U MHAUBUAYAJIbHbIE OPUEHTAIIMM U yCTAHOBKHU
0 NMPHU3HAKY 10J1a, TPUBOIAIINE K TUCKPUMUHAIIUHN CYyObEKTA.

CEMEMHAS TEPAITUSI — KOMIUIEKC MOAXOJZOB M METOJOB NOMOIIM CEMbE B
paspeleHnu npodeM, BOSHUKAIONINX BO B3aUMOOTHOILICHUSX MEXKIY €€ UJICHaMH.

CUHIPOM «OMOLIMOHAJIBHOI'O CI'OPAHUS» - pe3amanTUpOBaHHOCTh K
paboueMy MeCTy BCIEACTBHE Upe3MEpHON MpoeCcCHOHAIbHONW HArpy3KH M HeaJeKBaTHBIX
MEXJIMYHOCTHBIX OTHOIICHUN TIPHU OKa3aHUU MPO(HEeCCHOHATLHOM MTOMOIITH.

COLMAJIbBHASA AJAIITALIUA — mnpucnocoOiieHne TpaxaaH, IOMAaBIINX B
TPYAHYIO )KU3HEHHYIO CUTYAIIUIO, K CPEIe )KU3HEACATEIbHOCTH.

COLUAJIBHAA 3AHOIMUTA — cucrema TOPUHUUIOB, TMPaBUJI, METOJOB,
3aKOHOJIaTE€JIbHO YCTAHOBJIEHHBIX TOCYAapCTBOM COLMAIBHBIX TapaHTUH, MEpPONPUITHI U
yUpexXIeHUH, OOECHeuMBAIOIINX HMX peali3alui0 MO MPEIOCTABICHUIO ONTHUMAaJbHBIX
YCIIOBUHM JKW3HM, YJOBJIETBOPEHUIO MOTPEOHOCTEH, MOANEPKAHUIO0 KU3HEOOECNeUeHUs |
NESATEIBPHOTO CYIIECTBOBAHUSl JIMYHOCTH, PA3JIMYHBIX COLMAIBHBIX KAaTErOpUW U TPy,
COBOKYITHOCTb M€p, JEWUCTBUH, CPEICTB TOCYIapcTBa M OOIIECTBA, HAMPABICHHBIX MPOTHB
CUTyallMii pUCKa B HOPMAJIbHOW >KM3HM TpaxkaaH (00ie3Hb, Oe3paboTHIa, CTapoCTh, CMEPTh
KOPMHJIbIIA, WHBAaTUAHOCT, W T.1.); KOMIUIEKC TOCYJapCTBEHHBIX MEp COLHUAIbHO-
SKOHOMHYECKOTO W TPABOBOTO XapakTepa IO OOECIICYCHUIO TapaHTUPOBAHHOTO
roCy/1apCTBOM MHHHMAJFHOTO YPOBHS MaTepUaIbHOW MOAAEPKKH COLMATIBHO YS3BUMBIX
CJIOEB HACCJICHWs B TIEPHOJ SKOHOMHYECKHX TpeoOpa3oBaHUN M CBSI3aHHOTO C OSTUM
CHIDKEHHUS YPOBHS KH3HU.

OLUAJIbBHAA TIEJAT'OTMKA — Hayka W [pakTHKa CO3JaHHUsl CHUCTEMBbI
MEPOMPHUATHIA MO ONTHUMH3AIMM BOCIHUTAHUS JUYHOCTH C YYETOM KOHKPETHBIX YCIIOBUUN
COLIMAJIbHOW CpEJIbI.

COLUAJIBHASA TIOAJEPXKA — mnpenocraBieHHe ACHEKHBIX IOCOOUH,
KpeAUTOB, HWH(OpPMaLMK, BO3MOXHOCTH OO0y4yeHHs (mepeoOydeHHs)) M HHBIX JIBIOT
OTIENBbHBIM TPYyNIaM TPYAOCHOCOOHOTO HACENICHHUs, BPEMEHHO OKa3aBIIMMCA B TPYAHON
YKU3HEHHOW CUTYAIUH.

COLIMAJIbHAA TIOMOILb — BpeMeHHbIE Mepbl aApPECHOW WHAMBHUIYaJIBHON
MOAJICPKKA B KPU3UCHOW CHUTyaruu (yCIyTd, MOCOOUSs), KOTOPBIE MPOBOAATCS B paMKax
oOIIell MONUTUKUA KOHTPOJIA HaJA J0XoJIaMu (IMOCOOME MO HYXAaeMOCTH U JIp.), a TaKkKe B
0COOBIX CUTyalusx (BBIHYXKICHHBIC IMEPECENICHIIbI, JTUKBUIAIUS TOCICICTBUN CTHXUHHBIX
OelICTBUI M TEXHOTEHHBIX KaTacTpod u T.11.).

COLMAJIBHASL PABOTA — mpodeccun B chepe conmambHOH pabOTHI,
o0ecreunBamIIie COIHUANbHBIE [EPEeMEHbl, MOMOTalIllue paspemarb MnpodIemMbl B
OTHOIIEHHUSAX MEXKIy JIOJbMH, TOBBIIMIAIONINE COIMAIBHOE OJIATOCOCTOSIHUE JTIOJICH,



NIPEJOCTABIISAS UM OIpEeNICHHBIC TTOJHOMOYHS U cBOOOY. IIpuMeHsst Ha mpakTUKe TeOpUu
MOBE/ICHUSA M COLIMAJbHBIX CHUCTEM, CollMajbHas paboTa MPOBOAMTCA B TOM oOjacTw, rae
JIOAM B3aMMOJCHCTBYIOT C OKpYXXaloUMMH HX QakTopamMu. B coumanbHO#l pabote
OCHOBOIIOJIAralOIMMH TPUHIMIAMH SIBJSIOTCS NPHUHIMIBI [IPAaB YEIOBEKAa U COLUAIbHOU
CTpaBeATMBOCTH  (ompexaeieHue JAaHo MexayHapoaHoll — Qenepanumeil  conManibHBIX
pabotaukoB B utosie 2000 r. B Monpeaine, Kanana).

COLMAJIbHAA PEABUJIMTALINA — KoMIUIEKC Mep, HalpaBICHHBIX Ha
BOCCTAHOBJICHHE pPa3pyLICHHBIX WM yTPAaYeHHbIX WHAMBHUIOM OOIIECTBEHHBIX CBSI3eH U
OTHOILICHUH BCJIEJCTBHE HApPYIICHHUS 3/J0pOBbS CO CTOHKHM pacCTPOHMCTBOM (yHKIMA
opranu3Mma (MHBAJIUIHOCTH), HM3MEHEHMs COIMAIBHOrO cTaTyca (TIOXKUIIBIE TpaXKaaHe,
OeXeHIIbI ¥ BBIHYKJCHHBIC IE€peceseHLbl, 0e3padoTHbIE U T.J.), IEBUAHTHOTO MOBEICHHUS
JIMYHOCTH.

COLUAJIbHAA CIIV)XBA — cucrema rocyAapcTBEHHBIX U HETOCYAApCTBEHHBIX
CTPYKTYp, OCYIIECTBISIOLUIMX COIMAIbHYI0 pPadOTy W MMEIOIMIMX B CBOEM COCTaBe
CIEIMAJIbHBIE YUPEXKAECHUS JI1 OKAa3aHUs COLMAIBHBIX YCIYT U OpraHbl yIpaBIeHUs.

COLUAJIBHASI C®EPA — ocobas oOmacth  OOIIECTBEHHOH  KU3HH,
CYLLECTBYIOIIAs HapALy c SKOHOMHYECKOMH, MOJIUTUYECKOM, JTyXOBHOM u
B3aMMOJICICTBYIOMIAs ¢ HUMU. B3aMOOTHOIIEHHS B OOIIECTBE COIUAIBHBIX IPYIII, KJIacCOB,
npoeCCUOHATBHBIX M COIMAJIBHO-IEMOrpa)UYecKuX CIIOEB HACEJCHUs, a TaKke
HAI[MOHAJILHBIX OOIIHOCTEH 10 MOBOAY COLIMATIBHBIX YCIOBHM UX KU3HEACATEIILHOCTH.

COLMAJIBHASL TEPAIIMA — B3auMoneiicTBHE COLMAIBHOTO pPAaOOTHUKA U
KJINEHTA C LEJIbI0 OKa3aHUs MOCJIEIHEMY KOHKPETHBIX YCIIyT IO OpraHU3aluy HOJIEPKKHU CO
CTOPOHBI OKPY>KaIOIINX, TOMOIIHU B PEIICHUH COIMATIBHBIX KOH(PIUKTOB U MPOOIEM.

COLUAJIbBHOE OBECITEHEHUE — cucrema coupaibHO-35KOHOMUYECKUX MEP IO
MaTepHabHOMY OO0ECIECUEHUI0 HETPYAOCHOCOOHBIX, IO BCECTOPOHHEMY OOECIICUECHUIO
JIETCTBA U POJUTENIbCTBA, BKIIOYACT COIMANIbHbIE MEHCHUU (M0 MHBAIMIHOCTH, 33 BBICIYTY
JEeT, MO CIOydal MOTepUu KOPMUJbIla M Jp.), mocoOus (mo OepeMEeHHOCTH U pojaaM,
rpaxJaHaM, HMMEIONIUM JIeTed, U Jp.), KOMIIEHCAIIMOHHBIC BHITUIATHI (HEPAOOTAIOIINM
TPYJIOCTIOCOOHBIM JIUIAM, OCYIIECTBIISIONIUM YXOJ 32 HETPYAOCIMOCOOHBIMU TpaKIaHAMU, U
Ip.), CTANECHANH | T.]I.

COLUAJIBHOE OBCIIY)KUBAHUE — nesTenbHOCTh COIMANBHBIX CIYXKO U
OTACTBHBIX CIEIUAINCTOB IO COIMAIBHON MOJIEPKKE, OKA3aHUIO COIHATBHO-OBITOBBIX,
COLIMAIBHO-MEIUIMHCKUX,  ICUXOJIOTO-NI€JarOTUYECKUX, COLMAIBHO-IIPABOBBIX  YCIYT,
OCYIIECTBJICHUIO COLIMAJIBHOM aJanTalMi M peadWIMTaluuu TpakJIaH, HaXOAAIIUXCS B
TPYAHOM KU3HEHHON CUTYallMU

COLUAJIBHOE CTPAXOBAHUE — cucrema MaTepHalbHOTO OOECIEeUYeHUs
TPYIAIIUXCA B clydae TMOTepU TPYAOCHOCOOHOCTH, OOJEe3HH, IO BO3pacTy u [p.,
o0ecreyrBaeT TapaHTUU COIMAIBHBIX M MPO(ECCHOHAIBHBIX PHCKOB PA3IMYHOTO THIA.
Bakneimmii ICTOYHHUK COIMAILHOTO CTPaxOBaHUS — 00s3aTeIbHOE YIEP:KaHUE CTPAXOBBIX
B3HOCOB M3 3apab0THOM IUIAThI, JOMOIHIEMOE B3HOCAMU padoToAaTeNeH.

COLUAJIbBHO-KVIJIbTYPHASA HAEATEJIBHOCTDL - cucrema meponpusituil 1o
CO3/IaHHI0 BO3MOKHOCTEW M YCJIOBHMH, JUIsl BCECTOPOHHETO, BCEOOBEMIIIOIIETO KYJIBTYPHOTO
pa3BUTHS BCEro HACENEHUS M €ro Majo00eCleYeHHBIX CJIO0EB, MPU KOTOPBIX AEATEIbHOCTH
OOIIECTBCHHBIX HMHIMBUIYYMOB HAIpaBJICHa Ha OCBOCHHWE TMPHPOIBI M Pa3BUTHE
OOIIECTBEHHOTO JKU3HEHHOTO TpoIlecca MOCPEICTBOM OCO3HAHHBIX, CKOOPIMHHPOBAHHBIX
JNEUCTBUMN C LEJIBIO0 PACKPBITHS YEJIOBEYECKHUX KU3HEHHBIX BO3MOKHOCTEH.

COLIMAJIBHO-TIEJATOTMYECKUI MOAYJIb IIPU ILIKOJIE — HaIlpaBJICHUE
IIKOJIBHOM COIMaNbHOM padOThl, UMEIOIIEE 1IEJbI0 OKa3aHUE IMOMOIIY JIETAM U MOJPOCTKAM,
UCTBITBIBAIONINM 3aTPyJHEHUS B OOy4YeHMH IO TpPUYMHAM HEIAOCTAaTKOB B Pa3BUTUU



WHTEIJIEKTa, AMOIIMOHAIBHO-BOJIEBOW CQephl, HENMPaBHILHOTO TMOBEACHUS, HEYMEHUS
HaJaJuTh OOIICHUE, HECTIOCOOHOCTH K KOMMYHHUKAIIUH.

COLUAJIBHBIE CJIYKBbl — opranuszanuu, JesSTEIbHOCTh KOTOPHIX HAaIpaBlieHA
Ha TO/JICPKKY Pa3BUTHS Y€JIOBEKa U 00€CTIeUeHrne ero 0J1aroCoOCTOSTHHUS.

COLIMAJIBHBIE VYCIYT — nelicTBUS 1O OKa3aHUIO IOMOIIM  KJIHEHTY
COIMAIBHON CITy>KOBI B COOTBETCTBHH € BUJJAMH COLIUAIBHOTO 00CITy )KBaHUA.
COLUAJIBHBIM JUATHO3 — »skcmepTHasl OIEHKa, Mpernoiararomas coop

JAHHBIX O KJIMEHTE U YCJOBHSX €ro >KM3HM, a TakKKe aHAIU3 MHPOpMAIUH A pa3paboTKu
JIaHA TTOMOIIH.

COHI/IAJH)HI)Ifl [TPUIOT — yupexaeHue COUMAIBHOM IMOMOIIH, TAE YEJIOBEK,
HaxOoJAIIMNACS B TPYJHOM J>KU3HEHHOM CHUTYyallMH, MOXET HaXOJUTbCS KPYTJIOCYTOYHO,
oOecrieunBaeTcs MUTAaHUEM U HEOOXOIUMON ITOMOIIIBIO.

COLIMAJIBHBIA PABOTHHK — paGOTHMK COLMAIBHON CIyXKOBI, OKA3bIBAIOIIMIA
KOHCYJIbTaTUBHBIC, PEaOMINTALMOHHBIE, TEJAarorMieckue M COLUaIbHO-OBITOBBIE YCIYTH
KJIMEHTaM.

COLIMAJIBHBI PABOTHHK B OBJIACTU OBPA30OBAHHS — crermanucr,
MOMOTAIOIINA PeOEHKY CIPAaBUTHCSA C COIUAIBHBIMU M TICUXOJIOTHYECKUMHU TpoOieMaMu B
MIPOLIECCE COLUATU3ALINH.

CTALIMOHAPHOE OBCIIYX XNBAHUE — cnenuanbHas cucteMa MOMOIIH U yX0/1a
3a JIFOIbMH, IOMEIIAEMBIMU B CIIELUATIbHBIE YUPEKICHHUS.

TEOPUS — cuctema OCHOBHBIX UJEH B TOM WJIM MHOW OTPACIIX 3HAHUS.

TEPPUTOPUAJIBHAA COLMAJIBHAA CIIYVKBA — COBOKYNHOCTh OPIaHOB
yIpaBJiCHUsI U CIEUUATU3UPOBAHHBIX YUPEKACHUHM, OCYIIECTBIAIONINX HEMOCPEICTBEHHOE
collMaJbHOE OOCITY)KMBAaHHME PA3UYHBIX TPYMI M KAaTEropuil HAceJIeHHs Ha TEPPUTOPUU
pa3IMYHBIX aMUHUCTPATUBHBIX enquHUL Poccuiickoit denepanuu.

TUIIOJIOTUA — B coumanmbHOM  paboTe —  CcHCTeMa, TpU3BaHHAA
KIacCU(PUIIMPOBATh, CHUCTEMAaTU3UPOBATh, OPTaHU3OBLIBAThH SIBJICHHS M OIBIT MPAKTUKH B
LIEJIOCTHBIE PEJIEBAHTHBIE CTPYKTYpPbl, HAalpuUMeEp: THUIIOJOTHsS UHIUBUIYaJbHOW paboThI,
TUIIOJIOTUSI UHTEPBEHLIUM, TUIIOJIOT Ul AUATHOCTUKH U T.I1.

TPYIHAA XU3HEHHAA CUTYALIUA — curyanus, kotopas CyObEKTHBHO
BOCIIPUHHUMAETCSl UYEJIOBEKOM KaK TpyJIHAas JTUYHO JJII HEro WM SBISETCS OOBEKTUBHO
Hapyllalomed ero HOPMalbHYIO O KU3HENEATEIbHOCTh (MHBAJUAHOCTb, CHPOTCTBO,
6e3paboTuiia u T.1.).

OAKT — coObiTHe, CHECTaHHOE, COBEPIIUBIIEECS, HAXOMASIIASICSI Tepel HaMu
NENUCTBUTEIBHOCTbD, TO, YTO, IPU3HAETCS PEATbHO CYUIECTBYIOLIUM.

OAHJIPEM3UHI — nesTensHOCTh MO0 cOOPY CPEACTB WIH MOUCKY CIIOHCOPA UTS
(buHAHCUPOBAHUS OINPEAETICHHOTO MPOEKTA.

HEHTP COLIMAJIBHOT'O OBCIIY)KMUBAHUS - yupexnenrue conualbHON 3alUThI
HAaCeJeHUsl, OCYILECTBISIOIIEE OPraHU3alMOHHYI0 W MPAaKTUYECKYI0 [JEATEebHOCTh 10
OKa3aHUIO Pa3IMYHbIX BUJOB COLIMAIBLHON MOMOIIM IpPEeCTapesblM Ipaxk/iaHaM, UHBAJUAAM U
JPYTUM TpylnaM HaceJaeHUs, HyKJAIOMKUMCS B COLIMAILHON MOAJIEPKKE.

YEPTA BEJJHOCTHU — cpeactBa, KOTOpbIE OOLIECTBO CUUTAET HEOOXOIUMBIMU AJIsI
o0ecrieueHrdss MUHUMAJIBbHO JOMYCTUMOTO MPOKUTOYHOTO YPOBHS KU3HU HACENEHUs B
JAHHBIA MOMEHT.

IKOJIBHA S COLIMAJIbBHAA CJIVKBA - MoApa3ieJIcHUe IIIKOJIBI,
NpelHa3HaYeHHOe  JUIsl ~ OpraHM3allMd  aKTUBHOTO  COTPYJHMYECTBA  LIKOJIBHOMN
aAMUHUCTpPALIH, TIEAArOroB, YYEHUKOB U POJUTENEH, BHEITHUX COLMAIBHBIX CTPYKTYp AJIA
OKa3aHMs peajbHON KBaTU(UIUPOBAHHOMN, CBOEBPEMEHHOW M BCECTOPOHHEHN MOMOIIH JIETAM
Y YUYUTEIISIM C LEJIbIO 3allUThl UX JIUYHOCTHBIX MPAB U MPEIYyNPEKACHUS UX HAPYLICHUH.



OMIIATUSA — o0coOblii  crmoco0 MOHMMAaHUS YyBCTB JIPYTOrO  4YeJOBEKa,
3aKIJIIOYAIOLIUICS B CONEPEKUBAHUU €r0 SMOIMOHAIBHOIO COCTOSIHUS, B POHUKHOBEHUU B
€ro MepeKMBaHUA.

OTHOLEHTPU3M — cuctema B3MJISA0B, COTJIAaCHO KOTOPOW LEHHOCTH, KYJIbTYpa,
o0pa3 KU3HU, TPAIUIIMU OJHON STHUYECKOW T'PYIIBI SIBISIFOTCS OCHOBHBIM KPUTEPUEM ISt
BOCHPUATHUS U OLIEHKH JPYTUX ITHUYECKUX OOIIHOCTEH.

DOOEKTUBHOE CIIYIHAHUE — cnoco6 onTuMu3aimuu MEKITHYHOCTHOTO
OOIIeHHUSI, TPOLIECC AKTUBHOTO B3aUMOJICHCTBUS C TAPTHEPOM.
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