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Y cTaTTi 34iCHEHO aHani3 CcydacHMX KOHUENUin nadnik punenins, susHadeHo MNP y chepi aepxaBHOro
ynpaefiHHA He aAnwe 9K GYHKLII0 yNpaBiHHS, a 9K OOHMM 3 IHCTPYMEHTIB MOBHOLHHOIO (GYHKLiOHYBaHHS
rPOMafsHCBLKOrO CyCnifibCTBa; NpoaHanizoBaHa 3asaaHHs MNPy chepi aepxaBHOro yrnpasniHHS Ta MOXJIMBICTb
3aCTOCYBaHHSA MOAeNi KOMYHiKaTUBHOIro BrimBy eTTi-Kavdiono.

The article is analyzes the concepts of modern public relations, identified PR in public administration not only
as a function of management, and as a tool for proper functioning of civil society is analyzed in the PR tasks
and the possibilities of applying the model of communicative impact Petty-Cacioppo.

Kniouosi cnosa: nabnik puneiwHs, penyTalis, opraHd Aep>KaBHOI BNaaW, KOMyHIKaTUBHUI BN/WUB, eDEKTH

KOMYHiKau,il.

Key words: public relations, reputation, public authorities, communicative impact, the effects of communication.

ITOCTAHOBKA ITPOBAEMU

AHanis 38’a3Ky KOHLenNLi¥ nabnik puneiilH3 3 penyTauiclo
OpraHiB pep>aBHOT BfafW MICTUTb 3HAYHWM HAYKOBO-
TEOPETUYHUM MOTEHLaN, WO i € METOIO HALIOro AOC/IAXKEHHS.
Baxknvee 3HaueHHsi Mae 1 Te, WO HayKOBa AyMKa, NoB’sa3aHa 3
BMBUYEHHSAM 3B’13KiB 3 TPOMaACbKICTIO SIK CTpaTeriyHol yHKUIT
Llep>XaBHOro ynpas/iHHS, AUHaMIYHO PO3BUBAETLCS, NPaKTUKa
X — peLlo BiacTae. BiagTak — BU3HaueHHs WnsxiB rapMoHisauii
Mi>X BOCTOPOHHIMU MOAENSIMU KOMYHIKaLii 3 F[POMaJCbKiCTIO,
NPONOHOBAHUMUK TEOPETUKAMH, Ta OJHOCTPOHHIMU MOLENAMMU,
SIKi 3aCTOCOBYIOTb NPAKTUKH 3B’A3KIB i3 rpOMaAChKICTIO y cdhepi
[lep>KaBHOro ynpas/iHHS, LOCI 3a/lMWATLCSA aKTyalbHUMH.
Omxe, MeTolO CTaTTi € BU3HaueHHs Mabnik PuneiwHs y coepi
[lep>KaBHOro ynpae/iHHS Ha OCHOBI HOBUX TEOPETUUHKX NiAXOLAIB
— He nuwe K PYHKLiT ynpaBniHHA, a OGHOrO 3 iIHCTPYMEHTIB
MOBHOLIHHOTO (PYHKLiOHYBaHHS TPOMafSiHCbKOro CYCMiIbCTBa;
3aBfaHb [P Ta aHani3 Mogenei KOMyHiKaTUBHOTO BMJIMBY.

AHAAI3 OCTAHHIX AOCAIA’KEHB
I IIVBAIKAIIIV

HaykoBo-TeopeTnuHa npobnematuka, nos’ssaHa 3 pos-
BUTKOM KOHLIENLiM Ta TEXHO/IOTiH 3B’A3KiB 3 rpoMaacbKicTio (B
pi3Hin nitepatypi — Public Relations, PR, P B ykpaiHcbkin
TPaHCKPHUNLii), ofHa 3 FPYHTOBHO AOCAIOXKEHUX rasy3en sK y
cdepi feprKaBHOro ynpaBAiHHSA, TaK i B CYMiXKHUX rany3sax. 30-
Kpema, BOHa 3HaWLLU/a CBOE BiLOBPayKEHHS y NpaLsix 3apyOixKHWX
pocniprukis (E. Bepreiic, C. Bnek, I'. Bpym, T. BotcoH, [x.
lpywir, M. Ooun, O. Oosiep, C. Katnin, ®. KoTtnep, x.
MakHamapa, B. Jlingemann, M. Hobn, A. Centep, M. Cwmir, T.
XaHTt, P. Xapnoy, I'. LLitpomaiep Ta iHWKX) Ta yKpaiHCbKUX
i pociticbkunx HaykosuiB (E.A. AdoHiH, P.B. BoTtosnu, H.B.
Mpuusk, I.M. I6parimosa, A.M. 3aropogHikos, |.I. Konocoscb-
ka, C.B. Konocok, B.C. Komapoecbkui, B.I'. Koponbko, A.B.
Kouetkosa, O.I. Magader, I'.I'. NMouenuos, €.B. Pomar, B.M.
Cepoborin, A.J1. Ckeopuos, |.HO. Cnicapenko, O.C. Tapa-
cos, C.C. ®ponos, C.A. YykyT Ta iHwmKx). OgHak TeopeTHyHa

po3pobka [P sk ogHOro 3 iHCTPYMEHTIB penyTaLiiHOro me-
HePKMEHTY y cdpepi Aep>XXaBHOrO YNpaB/liHHSA, Ha Hally AYMKY,
po3pobieHa HefocTaTHbo. YoMy Tak BigbysaeTbca? Bearkaemo,
LLLO NepLia NPUYUHA JIEXKUTb Y HAYKOBIM NIOWMHI. [1Bi TpeTUHM
(62%) nitepatypu, wo crocytotbcsa MNP, npucesyeHa onucy
takTuk MNP Ta npodeciiitnx ctanpapTis poboTu [ 14]. BoaHouac,
LOCNiIKeHHA AianoriyHol, aenibepaTUBHOI XapakTepHUCTHK
KOMYHiKaLil y cucTemi “nep>kasa-ctenkxongepu” Ta ii 38’a3Ky
3 penyTali€lo opraHiB Aep>KaBHOI BlagW MiCTUTb 3HAUYHWUM
HayKOBMWH noTeHuian.

Lpyra npobnema — npakTuuHa. Sk Bkasye lMpeauaeHT
Ykpainv B. AHykoBuuY, edhekTHBHE pehOpMyBaHHS KpaiHu
MO>X/IMBE JIMLLE 3a YMOBW CUMCTEMHOrO Hiasiory Biagu Ta rpo-
MafsaHCbKOro cycninbctea. “Mu 3 Bamn 30608’a3aHi cTabinbHO
npautoBaTH 3 yKpaiHCbKMM HapOAOM, 3 HALLWMMU JIIOAbMM, i30UTH
B pPerioHu, po3’siCHIOBaTH, CriBnpauloBaTi 3 rpoOMaLCbKUMU
opraHizauisiMy, SiKi OMiKylOTbCS TUMU UM iHLIMMUK HanpsMKaMu
YKUTTERIANBHOCTI KpaiHW — | NPOBOAMTH Lito poboTy, 6e3yMOBHO,
3ryptosaHo” [7].

BUKAAA OCHOBHOT'O MATEPIAAY

Mabnuk punerwns (anrn. Public Relations — BigHOCHHM
3 ny6nikolo) — ue 0cobimBa hyHKLisA YNPaBiHHS, sika CNpUsiE
BCTAHOBJIEHHIO | MiATPUMLI CMiNKyBaHHS, B3AEMOPO3YMiHHS,
B32AEMHOI NPUXMUABHOCTI | CriBNpaLi Mi>k opraHamu Bnagu i rpo-
MagsaHamu. Ha gymky BigoMoro ameprkaHcbkoro gocnigHvka P.
Xapnoy, n0o uiei dyHKLIT BXOAWUTb BUPILLEHHS Pi3HWUX Nnpobnem:
3abesneyeHHs KepiBHULTBA OpraHisauii /opraHy aepyasHol
BNaAM iHPOPMaLIED NPO rPOMaAChbKY AYMKY i HaAaHHS HOMY
[onoMoru y po3pobui 3axofis y Bignosiab; 3abesneyeHHs
LisiIbHOCTi KEPiBHULITBA B iHTepecax rpOMaZiCbKOCTi; NiATPUMKA
KEpIBHWLTBA Y CTaHi FOTOBHOCTI [O Pi3HMX 3MiH LUNSXOM 3a-
BUACHOro nepebayaHHs TeHAEHLiN; BAKOPUCTaHHSA AOCNIAXKEeHb
i BIAKPUTOrO CMifIKyBaHHA K OCHOBHWUX 3acobie AisnbHOCTI,
6a30BaHUX Ha ETUYHKWX HOpMax cnifKyBaHHs [2].

Mu uinkom 3rogHi 3 €.B. Pomatom, wo tepmin “38’a3KM
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i3 rPOMaACHKICTIO” He € 30BCIM KOPEKTHUM MpW HAYKOBOMY
aHani3i cucTeMM KOMyHiKauUiMHWUX 3B’A3KiB y cdepi feprkas-
Horo ynpasninHs [8, c. 289]. Tum Ginble, y crerikxongep-
MEHEI>KMEHTI Ler TEPMIH MO3Hayae ivle OOUH 3 Hanpamis
LiSNbHOCTI opraHie Bnagu. Bigtak — BXXMBaTUMEMO TepMiH
nabnuk pinenwns (MP). o peui, sk Big3Hauae P.B. BoiTosunu
[1], Taka MmeTogonoriuHa NnpobnemM 3aNUILIAETbCA aKTyaslbHOIO
ansa Ginbwocti wkin y cdepi 3I, SKi BUKOPUCTOBYIOTb TEPMIH
“cycninbHa komyHikauis” (Bonrapis), “rpomaacbki 38’a3kn”
(Binopycis) Ta BnacHe “38’a3kH i3 rpomagcbkictio” (Pocis).

IHwe Bigome Bu3HaueHHsa MNP Hanexuts C. Katniny,
A. CeHTtepy i [x. Bpymy: ue ynpaBniHcbka dyHKUis, siKa
BM3Ha4ya€, BCTAHOBJIIOE i MiATPUMYE B3aEMOBHIiAHI BiZHOCUHH
Mi>XK OpraHisaui€to i piaHUMH NpeLCcTaBHUKaMU FPOMaLCbKOCTI,
BiJ, AKMX 3anexuTb ii ycnix abo Hespaya [11]. “YnpasniHcbka
yHKLiA” BKA3ye Ha LinecnpsMoBaHicTb, 3aniaHoBaHIiCTb Ai,
a hopMyoBaHHSA “B3AEMOBMrigHI BigHOCMHW” O3HayaloTb
[LBOCTOPOHHIN Npouec KOMYyHiKauii, KoNM opraHisauia gie
SIK Y BNACHUX iHTepecax, Tak i B iHTepecax npencTaBHUKIB
rPOMaCbKOCTI, 3 AKMMHW BOHA B3aeMogie. JJocuTb nowmpeHum
€ BU3HaueHHs, sike aanu we 'y 1978 p. npeacrasHuku noHag 30
HauioHanbHKX acouiauii MNP: “Mabnuk pinedwHs” — ue MucTeuT-
BO i HayKa aHasli3y TeHAeHUin, nependadeHHs iXHIX Hac/iaKiB,
HaJlaHHS peKoMeHJaLi KepiBHULTBY OpraHisauii i 34iMCHeHHs
nporpam fii B iHTepecax opraHisaui i rpomaacbkocti” [4].

OpHieto 3 HalbinbL BaxknueMx KoHuenuir [P € mogens k.
IpyHira, B sikiK BiH onucye MNP sk BurigHWk i gns opraxisauii,
i ana rpomagcbkocTi. Lle ogHouacHo i MNP, i couianbHa
BignosiganbHicTb [12]. Ha ocHoBi uiei koHuenuii MiHictepcTso
Toprisni i npomMucioBocTi BesmkobputaHii cninbHO 3 IHCTUTYTOM
3B’a3kiB i3 rpomagcbkicTio y 2003 p. onybnikosano 3BiT,
3rigHo 3 akum [P cnig po3rnsgatv B KOHTEKCTi LOBrocTpo-
KOBOrO YNpaBs/iHHSA BiGHOCHHAMM i 3000B’A3aHHAMMU WOLA0
HOBUX TEHAEHLiW, HanpuKnag, KOpnopaTUBHOI couianbHOT
BignosiganbHocTi. Llikaso, Lo esponeicbkuii niaxig oo nabnuk
PiNENLH3 iCTOTHO BiAPI3HAETLCS Bif [OC/IAXKEHb aMEPHUKAHCb-
KMX Ta BpuTaHcbkux caxisuis [Van Ruler, 1992; MacManus
and Moss, 1994]. AKwL0 aMepUKaHCbKWi | BpUTaHCbKUM Niaxig,
6a3yeTbca Ha YNpaB/liHCbKUX TEOPIsAX Ta TEOPIsX KOMYHiKauil
i rpPOMafCbKoi AYMKHM, TO, Hanpuknag, HaykoBui 3 FonnaHaii i
HimeuunHu Binblie aHaniayloTb pUTOPUUHE, COLiOMOTiYHE Mif-
rpyHTs NP Ta HopmatueHy 6a3y. BogHouac, B octaHHi poku MNP
i€ LASXOM MeHeaXKMeHTY (y YaCTHHI NNaHyBaHHS, NPOBEAEHHS
JochnifxeHb i OUiHKK pe3ybTaris). IcCHye peasibHe pO3X0ayKeHHS
Mi>XX [BOCTPOHHIMK Mogensimu [P Ta gisnbHicTio npakTHKiB, AKi
HaMuacTille 3aCTOCOBYIOTb OJHOCTOPOHI MOJie/i Ha 3pa3oK “aK
3p0OBUTH /5K cTaTh”, LLO HE B OCTAHHIO Yepry NOSICHIOETLCS TUM,
1o poboTa 3 hopMyBaHHA penyTaLii | HanaroAyeHHs CoLjianbHUX
KOMYHiKaLji BCcepeluHi i y 30BHILUHbOMY CEPELOBHLLI OpraHy
[lep>KaBHOI Bflafy He NPUHOCHUTb TEPMIHOBUX Pe3y/bTaTiB.

OTmxe, kpuTepim ycniwnux MNP y cepi pepxxaBHoro
ynpaBniHHA (sK, BnacHe, i y cdepi 6isHecy) Moxe cnyrysa-
TH YKPINAEHHS couianbHUX 3B’A3KIB | BIAHOCHH, 3pOCTaHHS
penyTauiiHoro kanitany. “IfpomMafCbKiCTb BUHArOPOAXKYE
B/I2AHO-YNPaBAiHCbKi CTPYKTYPU 32 OTPUMaHi BUrO4u BifL iCHYHOUOT
CUCTEMU YNpPaBiHHA TUM, WO HAZAE NOJMITUUYHY NiATPUMKY
iHCTUTYLLiOHaNi30BaHUM CoLia/ibHUM HopMaM i LiHHocTaM. Bnaaa,
3i cBoro 6oKy, Ha OCHOBI CYCNi/IbHOT [LOBIPH i LIHHICHOrO KOHCEH-
CYCY OpraHi3oBye i yKpintoe coljianbHWK fad. Y npoTUaeXXHOMY
pasi, SKLLO JIIOAN He OTPUMAasIM TOro, WO nepeabadyasnu, y HUX
BMHWUKAE HE3a[lOBOJIEHHS ICHYIOUMMU BNIAJHO-YNPaBAiHCbKUMU
ctpyktypamu” [3, c. 47]. OcHoBHuMK 3aBaaHHs P-gisnbHOCTI
MW BBYKAEMO:

1) aHania craHy rpomMancbKoi AyMKW Ta il TeHOeHUin,
aHanis NepBUMHHOrO IMigXKy opraHy Bnaau Ta cnocobis Woro
NONINWeEHHs /yTBEPIXKEHHS;

2) BHWpIlIEeHHs OonepaTUMBHUX 3aBAaHb OpraHiB BNagH,
NOLUIMPEHHS BiOMOCTEN Npo AianbHicTb cyd’ekta MNP, Hana-
rOYKEHHS 3B’A3KIB 3 Li/IbOBUMU ay4UTOPISAMU, HANTArOOXKEHHS i

NiATPUMKA KOHTaKTIB i3 Mac-Mejia Ta iHLWMMK KOMYHiKauiMHUMK
KaHanamu;

3) noninweHHA NOACLKOrO i couianbHoro nabniciTi
opraHy B/lafM, HalarofXKeHHs i NiATPUMKa KOHTaKTiB 3 Mac-
Mefia Ta iHWKWMKU KOMYHIKaUiMHUMKU KaHanaMu 3a LOMOMOrot
MiX>KOCOBMUCTICHMX BIAHOCHH;

4) pPO3BMUTOK CoLiasibHOI yyacTi Ta POPMYBaHHS KyJbTy-
pH 3anyyeHHs, KOMyHiKauiliHe 3abe3neueHHs BNPOBaIKEHHS
iHHOBaLiM, 3anobiraHHA KpM3aM BiJJHOCHH OpraHis Bnaau 3i
CTENKXO/IAepPaMHu;

5)  dopMyBaHHS [OBipH; HAapOLLyBaHHS penyTauiiHOro
KaniTasny opraHis Bfagu, Hallaro>KeHHs i NigTpUMKa 3B’A3KiB 3
ycima rpynamu CTeMKXongaepis.

Teopetuku i npakTuku MNPy chepi fLeprkaBHOro ynpasiHHS
NPULINAIOTb CEPHO3HY YBary OCMMUC/IEHHIO IXHbOI CneLrdiku
nopiBHAHO 3 Bi3Hec-KoMyHiKauielo. OcobMBOro NoLMpeHHs Lie
Haby 0 NicNs 3pOCTaHHA KisIbKOCTI NPUXHIbHUKIB 3aCTOCYBaHHS
MapPKETUHIOBUX NiAXOLIB SK Yy cdhepi NONITUKK, Tak i y cdepi
Lep>kaBHoro ynpasinHs. @. Kotnep nuwe: “mu poarnsgaemo
MapKeTUHrOBe YNPaB/liHHA K MUCTELTBO i HayKy 3acTOCyBaH-
HS OCHOBOMOJIOXXHUX MapPKETUHIOBMX KOHUenuii ans subopy
Li/IbOBUX PUHKIB, 3a/lyUeHHsl, 30epeXKeHHs i pO3LUMPEHHS Kona
HOBWX CMOXXMBAUiB 32 NOCEPEAHULTBOM CTBOPEHHS | HaJaHHS
BUCOKOSIKICHUX CMOXKMUBYMX LLIHHOCTEM | 3[iMCHEeHHS NOB a3aHmUX
3 HUMK KomyHikauin” [5, c. 25].

Buxopsauu 3 BuwesrknageHoro, NP y cdepi gep>kaBHoro
ynpae/iHHSA € He Sihe OLHUM i3 IHCTPYMEHTIB NMOBHOLIHHOIO
(bYHKLiOHYBaHHS rPOMafsIHCbKOrO CYCninbCTBa, ane We W 3a-
cobom neperosopis, “3aBAsKK YOMY Ti, KUM NPaB/IATb, CTAB/ATb
BUMMOTW Nepes TUMHU, XTO NPaBuTb, SiKi, Y CBOIO yepry, nonyss-
pH13yIOTb BNacHi gii ceped Tvx, kum npaeasts” [9]. Y ubomy Bu-
napky 3a gonomoroto NP BiaTBOpIOIOTLCA COLianbHi BiAHOCUHMU;
Ak Harosowye H. JlymaH, KOMyHiKaLis € iCTUHHO couiasnbHO
onepalvi€to, WO KOHCTUTYIOE couiasbHi cuctemu [6, c. 86].

XPOHOIOTIYHO NEePLLOD MOAENNIO LOCATHEHHSA edeKTy
KoMyHiKaLii B pamkax [P 6yna mogenb, 3anponoHoBaHa amepw-
KaHCbKKM cpaxisuem 3 peknamu E. Jlbioicom we y 1896 p., HuHi
Bigoma nip abpesiatypoto AIDA (attention — interest — desire
— action; yeara — iHTepec — 6axkaHHs — gijs1). Lis mopenb ot-
pumana nowupenHs nicns 1930 p., konu ii noyae 3acTocoByBaTH
aMepUKaHCbKUM JOCNiAHUK rpomMagcbkoi aymku k. lennan.
Mogenb AIDA 6a3syetbcsi Ha NOCTYNoBiKk 0BPOOLi | NPUAHATTI
iHpopmaii (yBara, iHTepec) o pearyBaHHS ayguTopii Ha LeH
BnAMB (baxkaHHs, Ais). AKWo y peknami ua Momenb Moxe 6yTw
edexTveHO0, TO ana uinen MNP y Hilt 6pakye eneMeHTy po3yMiHHS
NOBIAOM/IEHHS, MOTO CMPUMHATTS, BUHUKHEHHS [OBIPH LO 3MiCTy
NOBILOM/IEHHS /MOro [Kepesa, NnepeKoHaHHs LiiboBOT ayAUTOpIi.
3Ha4YHO NOBHILLOIO HaM 342ETbCS MOZESb MMOBIPHICHOT akTyani3auii
dpaHuy3bkux gocnigHukis P. Metri ta [l. Kavionno [13], sika no-
KasaHa Ha puc. 1.

HanBaxknuBilLMM QOCATHEHHAM Li€i Mogeni € meTanbHa
po3pobKa ycix CTafii LOCATHEHHS KOMYHIKaTMBHWUX eeKTiB;
BUOKPEMJIEHHS TaKWUX BaXK/IMBUX CTafiM, IK PO3YMiHHS | BUHUK-
HeHHsi foBipHU. KOpOTKO OrnsiHeMo OCHOBHI e€Tanu AOCArHEeHHS
KOMYHiKaTUBHUX edpeKTiB, 3anponoHosaHi Metti Kauionno: Ha
eTani npen’sBAEHHS CTUMYY BiaOYBAETbCA NEPBUHHUIA KOHTaKT
KOMYHIKaTopa 3 Li/IbOBOIO ayAUTOPIELD, Ha LLLO BMN/IMBAE [OCS>KHICTb
ayauTopii i Ti BOCTynHICTb (ayAuTOpIs MOXKe He XOTITH YBIUTH Yy
KOMYHiKaTMBHWH NPOCTiP 3 KOMYHIKaTOPOM; YaCTKOBO CNPUIMMATH
iHbopMaLito; Mae ByTH HasiBHUM (pi3UUHE OXOMJIEHHS ayAUTOPI;
CTUMY/1 AeTepMiHyloTb (DOHOBI CTUMYNU: NpuBabaUBICTL /
penyTaLisi KOMyHiKaTopa, nonepeHiv JOCBifA KOHTaKTIB 3 KOMyTa-
TOPOM, KOTHITUBHI XapaKTePUCTHKH NOBIAOMJIEHHS, aKTyasIbHICTb
TEMaTHKM NOBIAOM/IEHHS, OUiKYBaHHS PELMMNIiEHTA LLOAO ifeanbHOI
KOMYyHiKaLlii, 0cOBMBOCTI cUTyaLLii iHOPMYBaHHS TOLLLO; Ha eTani
chokycoBaHoi yBarv BiiOyBaeTbcs Nos’a3ysaHHs 06’ekTta (ocobu /
opraHi3aLii) 3 NoBifOMIEHHAM; BUHUKHEHHS iHTepecy Nos’s3aHe 3
aKTyanisauieto MOTUBY, KU NPOTNOHYE ayAUTOPIi NOBIAOM/IEHHS
(noTpannsHHA y MOTUBALIMHUKM NPOCTip ayauTopii); gocar-
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Puc. 1. locarHeHHs KOMYHIKaTuBHOIro eekTy 3a
MOAeNto MMOBIPHICHOIT akTyanisauii

HeHHs AOoBipM — Le LeHTpanbHa Touka [MP-gisnbHocTi; eTan
nepeKoHaHHs € “OfHWM 3 BapiaHTiB BUXOAY JIIOAWHM i3 cUTyauii
HesuaHaueHocTi” [10, c. 119]; yctaHoBKa y LbOMY BUNanKy
€ TOTOBHICTIO JIOAWHU LiSTU Yy NEeBHOMY HanpsMi BifnoBiAHO
[O BNACHWX LiNiek; KiHUEBUM pe3ybTaTOM KOMYHIKAaTUBHOIO
BnavBy B pamkax [1P € gii uneHie winboBoi ayauTopii, aKki Ma-
l0Tb BignoBigaTty MeTi ynpaeniHHa B pamkax P (Big moBuasHoi
NiATPUMKKU 00 KOHKPETHUX i MAaHOMIPHUX LiK).

BUMCHOBKM

Mabnuk punenwH3 — e ocobmBa yHKLIA yNPaBiHHA, AKa
CrpUsie BCTAHOBJIEHHIO | NiIATPHUML B3aEMOPO3YMiHHS, B3aEMHOI
MPWXUABHOCTI | CRiBNpaLi MiXk opraHamu Bnafiy i CTEMKXonnepamu
Ta CNpsIMOBaHa Ha BCTAHOBJIEHHS JOBrOCTPOKOBHX BiHOCHH 3
HUMM Ha OCHOBI B3aEMHOTO OTPUMaHHS 3060B’3aHb, NiATPUMKHM
penyTaLii opraHy Bfagu, WO Cny>KaTb JOCATHEHHIO Lifiek opraHy
BNIaAM Y 3ropfi i3 30BHiLWHIM cepeposuLLeM. [1o OCHOBHWX 3aBAaHb
MP y cchepi peprkaBHOro ynpae/iHHA HanexXaTb: aHasli3 CTaHy
rPOMaACbKOI AYMKH Ta il TEHAEHUIH, aHani3 NEPBUHHOIO iMigXKy
opraHy Biagu Ta cnocobis HOro nosinweHHs /yTBepaXKeHHS;
BUPIiLLEHHS onepaTUBHUX 3aBAaHb OPraHiB BAaAW, NOLWWPEH-
HA BigOMOCTel npo AianbHicTb cyb’ekta MNP, HanaromKeHHs
3B’A3KIB 3 Lii/IbOBUMU ayJUTOPISIMU, HANIArOAXKEHHS | NiATPUMKA
KOHTAKTIB i3 Mac-mMepjia Ta iHLIMMW KOMYHiKaLiMHUMU KaHanamu;

noninwWeHHs NOACbKOro i couianbHOoro nabniciTti opraHy Bnagw,
HanarogyKeHHs i NiATPUMKA KOHTaKTIB 3 Mac-Mefia Ta iHWKWMK
KOMYHiKaLiMHUMKU KaHanamu1 3a 4OMOMOroo MiXKOCOBUCTICHUX
BiJHOCHH; PO3BUTOK coliaNbHOI yyacTi Ta popMyBaHHSA
KYNbTypW 3aNyyeHHs, KOMyHiKaliliHe 3abe3neyeHHs BNpo-
Ba[PKEHHS iHHOBALliM, 3anobiraHHA Kpu3aM BiHOCHH OpraHis
BNaju 3i cTeMkxomepamu, (hOpMyBaHHS LOBipH; HApOLLyBaH-
HA penyTauilHOro Kanitasy opraHie BfagM, HaflarogXKeHHs i
NiATPUMKA 3B’A3KiB 3 yciMa rpynamu CTeMKXoaepiB. 3aBaaHHS
MNP y cchepi aeprkaBHOro ynpaefiHHA HaMafeKBaTHiLLEe MOXK-
Ha BMKOHATW Ha OCHOBI 3aCTOCYBaHHS MOAENi WMOBIPHICHOI
aKTyanisauii komyHikatusHoro snausy [letti-Kauionno, sika
BUrNSIAAE TAK: NPeA’ssBNEHHS CTUMYIB — MONEPEeSHs yBara —
hoKyCcoBaHa yBara — iHTepec — po3yMiHHA — [oBipa — nepe-
KOHaHHA — ycTaHoBKa — fisd. HalBaXknuBilLMM JOCATHEHHAM
uiei mogeni ana uinen MNP y pep>kaBHOMY ynpae/iHHi € feTasbHa
po3pobKa ycix cTafit AOCArHEHHS KOMYHIKaTUBHUX edheKTis
Ta BUOKPEMJIEHHS TaKMX BaXK/IMBUX CTafil, KK PO3YMiHHSA i
dopmMyBaHHs AoBipu. MepcnekTMBKU NojanbluMx AOCHiIAXKEHb
nonsraloTb y TEOPEeTHUHOMY OBryHTyBaHHI TexHosnorin P
Ha OCHOBI NapagurMu MapKeTUHTy B3aEMHWH, 3riJHO 3 SIKOKO
HaMBaXKJIMBILLMM KPUTEPIEM e(PEKTUBHOCTI € AKICTb BifHOCHH 3i
CTEMKXOJIfEPaMMU.
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