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Jdexuis 1. JMIINIOMATUYHUHA ITPOTOKO.JI Y CUCTEMI MIZKHAPOJTHUX
BIJHOCHH

1.1.T1onarTa AUIUIOMATUYIHOI'O MIPOTOKOJY Ta Ili.]IOBOFO €TUKETY

Junnomam - ye noouna, sAxa emic Moguamu Ha 0ecsImu MO8ax

bizHec - 1me He TUIBKM OpraHi3ailis BHUPOOHHUIITBA, TOBAPOIPOCYBHOI, 30yTOBOi Ta
iH(popMaIiitHO-peKIaMHOI JISJIBHOCTI, II€ ¥ 1HIIA CTOPOHA - HeMarepiajibHa, JIyXOBHa -
dbopMyBaHHS TApTHEPCTBA, B3aEMHOI MOBAard 1 4ecHOCTi. BaximBy pojib B WOTO PO3BUTKY
B1JIBOJISITH JUTUIOMAaTUYHOMY MIPOTOKOJY Ta J1JIOBOMY E€THKETY.

CnoBo “aurmioMaTis” moxoauTh Bix rpembkoro “diploma”. vV Crapoxaswiii I'pemii Tak
Ha3UBaJIM MOJABOEHI JOIIEYKHA 3 HAHECEHUMHU Ha HUX MUChbMEHAMHU, K1 BUJABAJIUCS MOCIAHISIM
y BUTJISA/I BIPYUX TPAMOT 1 TOKYMEHTIB, IO MiATBEPKYBAIM 1XHI TOBHOBaXKEHHS. JUIiiomaTito
MOKHa OXapaKTEepPU3yBaTH K OPILiHY MIsUTbHICTh IJ1aB AEPKaB, YPsAIB 1 ClEHIaJbHUX OPraHiB
30BHIIIHIX BIJIHOCHH, CIPSMOBAHY Ha JOCATHEHHS IIIJIeH Ta BUKOHAHHS 3aBJaHb 30BHILIHBOI
MOJTITUKY JIEPKaB, a TAKOXK 3aXUCT IHTEPECIB AEPKaBU 3a KOPJAOHOM.

Junnomartist - 1€ 3aci0 371MCHEHHS! 30BHIIIHBOI MOJITUKH JIEPKABU, SIKUH CTAaHOBUTH
CYKYNHICTh HEBINCHKOBUX IMPAKTHYHUX 3aXOJIB, IPUHOMIB 1 METOJIIB, IO 3aCTOCOBYIOTHCS 3
ypaxyBaHHAM KOHKPETHHX YMOB Ta XapakTepy 3aBAaHb, SKI BHUKOHYIOTbCS; OQiLiiHA
HOISUIBHICTh  TJIAB  JIEpKaB 1  ypsAiB, MIHICTPIB 3aKOPAOHHUX CIpaB, AUINIOMATHUYHUX
MIPEJCTABHUIITB 3a KOPJIOHOM, JieJieralii Ha MDKHApOAHUX KOH(PEPEHITIAX BIAMOBIIHO 10 ILICH
1 3aBJaHb 30BHINIHKOI TOJITUKH AEp)KaBU, 3aXUCT MpaB W IHTEPECIB JEpP>KaBU, i yCTAHOB 1
TPOMAJISTH 32 KOPJIOHOM. by/ib-sika 30BHINIHBOMOIITUYHA aKIlisl I€PkKaBH, il MPECTAaBHUIITBA YU
MPEACTaBHUKA PEANI3YEThCA Yepe3 TUIIIOMATUYHUN MPOTOKOJ. Y I[bOMY MOJITHYHUNA 3MICT 1
3HAYEHHS TUTIJIOMATHYHOTO MTPOTOKOIY.

JIumioMaTUYHUN MPOTOKOJ - 11€ CYKYIHICTh MPaBUJI MOBEIIHKH, HOPM 1 TPAAMIlN Ha
OoIUIAHUX 1 HEOPIIHHUX MIKHAPOJHUX 3yCTplyax.

JocBig opranizaiii AUIOBUX 3yCTpided MiATBEPKY€E, IO IJis YCHIIIHOTO JI1JIOBOTO
CHUIKYBaHHA MIXK MapTHEpamMu, OCOOJMBO MPEACTAaBHUKAMM PIZHUX KpaiH, HEOOXITHO YITKO
JOTPUMYBAaTUCh BHU3HAUYEHUX TPOTOKOJBHMX 3BHYAiB 1 mpaBwia. I[IpoTokon - me ¢opma
1€papXivHOTO MOPSIIKY, BUPAKEHHS XOPOIINX MaHep y BiIHOCHMHAX 3 TTapTHEPaMH.

[TpoTokonbHI MpaBWiia BUHUKJIM HE OApa3y 1 HE B pe3yibTaTi BUHAXOAY, 3pOOJICHOTO
IUTIOMATOM YH JUTUIOMAaTHYHUM JisideM, a0o pillleHHs] MixkHapogHoro ¢opymy. IctopudaHo
npaBuja JUIJIOMATUYHOTO TPOTOKOJY BHHUKIW B TJIMOWHI BiKiB, TOYMHAIOYM 3 YTBOPEHHS
MPUMITUBHUX JIEp>KaBHUX (POPM, B pPE3ysIbTaTl 4aCTOTO Ta OJHOMAHITHOTO JIOACP)KAHHS 3BUYAIB
1 YMOBHOCTEH B CIUIKYBaHHI MiJ 4Yac TOTOXXKHHUX 3a CYTTIO MOAIM - OTrOJIOIIEHHS BINHH,
MIPOTIO3HIIISl TPO MPUMHUPEHHS, YKIIaJaHHS JOTOBOPIB Ta 1H. 3 PO3BUTKOM CYCIUILCTBA, 3MiHAMU
CYCIIJIbHO-€KOHOMIUYHUX (opMaIliil 3MiHIOBAJIUCS 1 MPOTOKOJIbHI HOPMH.

[TonsiTTa “mumnuoMaTHYHUANA TPOTOKON” Oepe CBI MOYaToK BiJ BigeHCHKOTO KOHTpECY
1815 poky, saKkui, BUXOASYM 13 3acajl JIETITUMHOCTI, MPUIHSAB HU3KY HAJ3BUYAMHO BaKJIUBHUX
pillleHb 1I0JI0 BCTAHOBIEHHS B EBpOIl HOBOrO MOPSAKY, MOPYIIEHOTO (PPaHIy3bKOIO



PEBOJIIOLIIEI0 Ta HAMOJICOHIBCBKUMH OMTBaMH. Y 3aciJaHHIX KOHTpecy Opajna ydacTh BEJIMKa
KUIBKICTh TOCTEH: BUAATHI MOJITHYHI Jis4l, MPEACTABHUKU apHCTOKpaTii Ta T€HEpaliTery,
AUmIoMaT HaiBummx paris. {06 yHHKHYTH HEMOPO3yMiHb MO0 MiICIs 1 MEPIIOCTI TUX YU
iHmMX 0ci0, OyJI0 BCTAaHOBIICHO €IWHUN TOPSAOK TIEPIIOCTI, SKWH, HA BIAMIHY BIJ
OTNePEeTHLOT0, Oa3yBaBCs 3/1€OUTBIIONO Ha 3acajax 3BUYA€BOCTI 1 OyB 0(OpPMIICHUHN Y BUTJISII
IPOTOKOJTY. 3 TOTO Yacy B JUIJIOMATIIO 1 YBIHIIIOB TEPMIH “AUIUIOMATUYHUN TPOTOKONT .

CporojiHi 4ac ykpaiHChKi MIJIMPUEMCTBA Ta OpraHizallii IHTErPyIOThCSA B €KOHOMIYHE,
NOJIITUYHE Ta KyJbTypHE XUTTA €Bpornu. CHiuIKyBaHHS 3 MPEACTaBHUKAMU IHIIUX JIeprKaB
BUMarae ocoOJIMBOI yBarw J10 €TUKETY. Y CHIIIHI, B3a€EMOBUTIHI BIIHOCMHHU MIX Jep’KaBaMu
0a3yloThCsl Ha MPHUHIMIAX IOBard JI0 CYBEPEHITETY, PIBHOCTI, TEPHUTOPIAIBbHOI IIIICHOCTI,
HEBTPYYaHHs y BHYTpIIIHI cmpaBu. s Toro, mo0 JOTpUMYBAaTHUCh LMX NPHUHIIMUIIB, ICHYE
JTUTUIOMATUYHUAN TPOTOKOJI.

3araapHONPHUIHATI TTpaBUiIa TPOTOKOITY € OCHOBOIO TUIIJIOMATHYHOI MMPAKTHKHU Oy Tb-SIKOT
KpaiHu. BiacTyn Big AMIUIOMAaTHYHOrO MPOTOKOJNY ab0 TMOPYLIEHHA WOro HOpPM He
JOITYCKA€ETHCSI, OCKIJIBKM MO>X€ MPUHU3UTU T1IHICTh 1HIIOI JEp’KaBH 1 COPUYMHUIM HeOaxaH1
MOJITUYHI HACIIIKH.

[IpaBuna AWIUIOMAaTHUYHOTO NPOTOKONY 0a3zyloTbCsl Ha NTPUHIUIL  “MIDHCHAPOOHOI
ggiunueocmi’”’, KK mnependavae oAepKaHHS [IAHU Ta MOBark J0 YChOTO, IO CUMBOJI3YE Ta
MIPE/ICTABIISIE IEPKABY.

MixHapogHa BBIWIMBICTh - Take IOBOKCHHS B MDKHAPOIHUX BIJHOCHHAX, SKE
3yMOBJICHE HE IOPWJAMYHUMH HOpPMaMH Ta OOOB'SI3KaMH, a MIPKyBaHHSMU MPUCTONHOCTI,
B3a€EMHOI MOBAarv, TOCTHHHOCTI, JOOPO3WUYIMBOCTI, IMIJAKPECICHOI IOIIaHU, M0 MOAUISETHCS
IHIIIOI0 CTOpOHOIO0. JlepkaBu, SIKi AJOTPUMYIOTHCS MIKHAPOIHOI BBIWJIMBOCTI, POOJISATH 1€ 3a
“MOBUYA3HOI0 3r0JI0I0, HE3BaXKAIOUM Ha Te€, 10 MpaBujia MIXKHAPOJHOI BBIWIMBOCTI HE €
IOpUIMYHO OOOB'A3KOBUMHM, - mTiAKpecmtoeTbesi B HOpuanmunii enuuknonenii’. Tomy
JTUTIJIOMATHYH1 3B'SI3KM MK KpaiHamu, JUIJIOMAaTHYHI akiii B NUCbMOBOMY BHUIJISI, B
OCOOMCTHX KOHTaKTax 4Yd B 1HIIINA (opMi 3AIMCHIOIOTHCA 3 JOTPUMAHHSM CaMe€ MPaBHII
BBIWIKMBOCTI. SKkiio Bigomuii apopusm CepBanreca “Himo He JaeThcs HaAM Tak JEHIEBO 1 HIIIO
HE IIHYEThCS TaK JOPOTO, K BBIWIMBICTH MAa€ 3araJIbHOJIIOJCHKE 3HAUCHHS, TO JJIs IUIJIOMAaTa
9M 1HIIOT 0cO0H, fKa Oepe y4yacTh “‘y MKHApOAHIHN cdepl”, BBIWIUBICTH - 116 HEOJAMIHHA HOpMa
JTUTUIOMAaTUYHOTO TIPOTOKOITY.

BusiBjieHHST TeBHHMX TIOIIAH JEPKaBHOMY TMparopy Ta TIMHY Oyab-iKOi KpaiHU €
3araJbHOMPUWHSITOI HOPMOIO MI>KHAPOIHOT MTPAKTUKH. TOMYy €THKET 3000B'A3y€ YHUKATH TOTO,
[0 MOXKE JISSIKOI0 MIPOTO 3aBJIATH IITKOJU MPECTIKY Ta T1THOCTI IePKABH.

Y MDKHapoAHIH NPOTOKOJBHIM MPaKTHIIl NPUUHATO BiJ3HAYATH HAIllOHAJILHI CBATA
1HO3EMHHUX JeprKaB. XapakTep Ta oOCAT 3aX0/IiB 3aJieXkKaTh BiJl CTAHY BITHOCHH MIX JIepKaBaMHU.
Ha B3aeMHii1 OCHOBI BiJ[3HAYAOTHCSI ¥ 1HII MaM'sITHI Ta CBATKOBI JaTu. J[0Oporo Tpaauiii€ero
cTaB 0OMIH BiTaHHsMU 3 npuBoay PizaBa Ta HoBoro poky. ¥ HUX BUCIOBIIOIOTH MOOAXaHHS
3I0pOB'sl Ta yCHIXiB. Y OUIBIIOCTI KpaiH AJI LbOTO FOTYIOTHCS CleliaibHI HOBOPIYHI KapTKHU.

3 TOTPUMAHHSM MPaBUI AUTUIOMATUYHOTO MPOTOKOJIY MPU3HAYAIOTHCS TJIaBU JTUIIJIOMATHUYHUX
peACTAaBHUIITB, KOHCYJIM, BIMCHKOBI aTalle; 3M1MCHIOIOTHCS JUILUIOMATUYHI BI3UTH, BEIyThCS
Oecimu, IUIJIOMATHYHE JIMCTYBaHHS 1 TIEPErOBOPH, BiAOYBAIOTHCS PI3HI JTUIIJIOMATHYHI
MpuUioMH Ta TPOBOAU OQIIMHUX JeJIeraiiid, TUIJIOMaTHYHI KOHTpecH, KoH(pepeHIii, Hapau;
y4acTh y poOOTI MIKHAPOAHUX OpraHi3aIlisfix Ta iXHIX OpraHax; MmyOJiKaIlis JUTUIOMAaTHYHUX



JOKYMEHTIB; pearyBaHHs Ha CBSTKOBI Ta TpaypHl MOAii; JOTPUMYETbCS €THKET AEPKaBHOTO
mpamnopa Ta TiMHY. BiamoBigHO 10 mnpaBui AWUIJIOMATUYHOTO MPOTOKONY BHU3HAYAETHCSA
MOBE/IIHKA JUIJIOMATIB y KpaiHi nepeOyBaHHs, IXHIM oAsr B opimiiHUX BUMaakax Toio. Llei
nepenik He € BUYepmHUM. MO)KHa CKas3aTH, XOJHA 13 30BHIMIHIX (OpM IiAIBHOCTI B
MIDKHApPOJHUX BIJIHOCHMHAX HE 3IIHCHIOETbCA 0€3 JOTpUMaHHS HOPM JTUIIIOMATUYHOTO
IPOTOKOJTY.

JIumioMaTUYHUN TPOTOKOJ JIEKUTh B OCHOBI MPOTOKOJIBHUX HOPM, MPUUHATUX B TAKUX
MbKHapoauux opranizamiax, sk OOH, FOHECKO, ObCE, MOII, MAT'ATE, €C, COT Tta
0aratboX 1HIIKX.

[IpoTokon Mae MIKHApOJHUM  XapakTep, OCKUIBKM HOro OCHOBHI IIpaBuja
3araJbHOBH3HAHI 1 B YCiX KpaiHax maibke oJHakoBi. be3yMOBHO, KO’kHa KpaiHa MO>KE€ BHOCHUTH 1
BHOCHUTH JI0 HUX CBOI JIOTIOBHEHHS Ta MOMPaBKH, SIKI BUIUIMBAIOThH 3 ii COLIAJIBHOTO YCTPOIO,
HalllOHAJIbHUX, PENITTAHUX TPAULIN 1 3BUYAIB.

JloTpuMaHHs MPOTOKOJTY B MI>KHAPOJIHUX BITHOCMHAX € 000B's13k0BUM. HexTyBaHHS Horo
3araJbHOBM3HAHUMU MIPABHJIAMH 1 TUM OLIIbIIIE 1X MOPYIICHHS MOXKE 3aBAATH IIKOIU MPECTUKY,
YecTi 1 MPUBECTH A0 YCKIAJHEHHS y B3a€EMOCTOCYHKaX. 3HAHHA HOPM JUIJIOMAaTUYHOTO
MPOTOKOJIY Ta BMUIE BUKOPUCTAaHHS iX Yy HpPaKTUYHIA poOOTI - L€ OJWH 3 EJIEMEHTIB
kBaji(ikaiii Ta UIIOMAaTHIHOT MalCTEPHOCTI.

Jl>xepennomM HOPM 1 IpaBUJI OPIIIHHOTO TPOTOKOITY OKPEMUX JIEPHKaB € JAep>KaBHO-TIPABOBI
JOKYMEHTH: KOHCTUTYIIsI, 3aKOHH, YKa3H, MOJOKEHHS, TOCTAaHOBH, KOJieKcH Tollo. [Jlep:kaBHO-
MPaBOBl aKTH BCTAHOBIIOIOTH TMOPSJIOK MPOBEACHHS OQIMIMHUX 3aXOiB 3a yYacTHO BHIIHMX
KEpIBHUKIB JIEpXKaBU;,; HOPMH, TpaBWja M IEpeMOHIall BI3UTIB Ha BUIOMY pIBHI; MOPSAIOK
NPOBEJCHHS 3aXO0JiB 3a YYacTIO JUIUIOMAaTHYHOTO KOpHycy. BOHM TakoX YperyibOBYIOTh
MMATAHHS aKPEeAWTAIll JAUIUIOMATHYHUX TIPEICTAaBHUKIB 1 IIEPEMOHIAly BPYYCHHS BIpYHX
rpaMoT; ACPKABHOTO CIIy>)KOOBOTO ¥ MPOTOKOJBHOTO CTAPIIMHCTBA; TUIUIOMATHYHUX PAHTIB i
CTapUIMHCTBA CBOIX AUIIOMATIB; MUTAHHS, MOB'A3aH] 3 BUKOPUCTAHHIM JEP>KABHOI CHMBOJIKU
TOIIIO.

[HmMM JKepenoM, sike (popMye MPOTOKOJ OKpPEMHX KpaiH, € Hal[lOHAJIbHI TPaaMIlii Ta
oco0nuBoCTI. JI0o KOMIUIEKCY HOPM 1 MpaBui, Kl 0a3ylOThCS Ha HAI[lOHAJBLHUX TPAIUINAX Ta
0COOJIMBOCTSIX, HAJICKHUTh C€THKET BITaHb, y ACAKUX KpaiHaxX - OJAr mij vac OMIMiHHUX 1
MPOTOKOJIBHUX 3aXO0/IiB, MPOTOKOJIbHI OIAPYHKH, OCOOTMBOCTI MEHIO 200 BUTOJIOMIEHHS TOCTIB
IT1JT 9ac A1JIOBUX MPHUHOMIB TOIIIO.

OCK1JIbKH OCHOBHI TOJIOKEHHS ITPOTOKOJTY € 3araJIbHOBU3HAHUMHU 1 IOTPUMYIOTHCSI BCIMa
KpaiHam# OUThII a00 MEHII OJHAKOBO, MO’KHA TOBOPUTH IMPO MPOTOKOJ SK MPO MIKHAPOIHY
KaTeropiro. Yci aepkaBu 3000B's13aH1 JOTPUMYBATUCS IMX MOJI0XKEHb, HE3BAKAIOYHN HA TE, 1110 B
aKTax MDKHAPOIHOTO TMpaBa HEMAE YITKUX, MMCHMOBO 3a(ikcoBaHUX BUMOT 1€ pobutu. [Iporte
JCSIKUM HOPMaM JUIIJIOMAaTHYHOTO TMPOTOKOJY HaJaHa IOpPUIMYHA CHIIA, & TOMY pETelIbHE
JTOTPUMAaHHS iX € 000B'SI3KOBUM MiJ Yac:

BHU3HAHHS HOBUX JICPXKaB;

BCTAHOBJICHHS AUIIOMATUYHUX BITHOCHH;
NpU3HAYEHHS TJIaB TUIIJIOMATUYHUX MIPEICTaBHUIITB;
BPYUYEHHS BIpUUX IPaMoT;

3MIMCHEHHS TUIIJIOMAaTUYHUX BI13HTIB;

npoBeJeHHs Oeci] 1 MeperoBopis;



JTUTUIOMAaTUYHOTO Ta OCOOMCTOTO JTUCTYBaHHS;
oprasizaiii AUMJIOMAaTUIHUX TPUHOMIB;

MIMTACAHHS JOTOBOPIB Ta YTOI;

CKJIMKaHHSI MDKHAPOJIHUX Hapaja Ta KOH(PEPEeHII;
oprasizailii 3ycTpiueit Ta mpoBoiiB OPIIIHHUX Jeseralii;
BiJI3HAYEHHS PI3HUX CBATKOBUX 1 TpPAypHHX IOIIH.

OgHuUM CITOBOM, MPAKTHMYHO BCl 30BHINIHBOMOJITUYHI Ta 30BHINIHbOCKOHOMIYHI aKIIii
IPOBOJSATHCA BIJIMOBIIHO O BUMOT MPOTOKOJIBHMX HOPM. Bylb-sike MOpPYIIEHHS LIHMX HOPM
MOK€ PO3I[IHIOBATUCS SIK MEBHUM JEMOHCTPATUBHUN KPOK a00 eJleMEHTapHE HEBITJIaCTBO 1
BIUTUHYTH Ha 3HWKEHHS aBTOPUTETY JEep>KaBU HAa MDKHAPOJIHINA apeHl, a YacoM 1 CIPUYUHUTHU
HAIpPyTy B MUKIEP)KaBHUX BITHOCHHAX.

CKIagHICTh AMIUIOMATUYHOTO MPOTOKOIY TMOJISITa€ B TOMY, IO HE 3aBXKAHN 3PO3YMIJIO, J1e
3aKIHUY€THCS MI>KHAPOJIHA BBIWIMBICTH 1 MIOYMHAETHCS IOPUAUYHA OOOB'SI3KOBICTh JOTPUMAaHHS
MEBHUX TpaBWI. Byaydn 1HCTPYMEHTOM TIEpETBOPEHHS NPAaBO3AATHOCTI AepkaBu y cdepi
JTUIIJIOMATUYHUX BIIHOCUH Ha 11 J1€3[1aTHICTh, HOPMU MPOTOKOIY B HU3I[l BUMAJKIB CaMi HE
MarTh IOPUIUYHO OOOB'I3KOBOTO XapakTepy 1 € JMIIE JAHWHOK BBIWIMBOCTI YW 3BUYAIO
(popma opsry, yac npuOYTTA Ha MPUHOM Ta 3AIHUILEHHS HOTO TOILO).

3aranom JAUIUIOMATUYHUN TMPOTOKOJ CKJIAIA€ThCA 3 JBOX YACTHUH: MIKHAPOIHOTO MpaBa
(pexxuM nepeOdyBaHHS 32 KOPJIOHOM, MUIBIM, HEJOTOPKAHHICTh 1HO3EMIIS B Tiil UM 1HIIIM KpaiHi)
Ta JIIJIOBOTO €THUKETY.

OCHOBOTIONIO)KHUMH TPUHIIMIIAMH CYYaCHOTO MDKHApOJIHOTO IIpaBa €: CYBEpEHHa
PIBHICTb JIepKaB, IMPABO HAPO/IIB HA CAMOBU3HAUCHHS, MUPHE PO3B'sI3aHHS IBO- 1 MDDKHAPOIHUX
CIIOpiB, MUPHE CIIBICHYBaHHS, MDKHAPO/IHA 3AJICKHICTh y Cy4aCHOMY TJI00alli30BaHOMY CBITI
TOIIIO.

['igHa moBediHKa JTIOJMHM LIHYBaJacs 1€ B aHTUYHOMY CYCHUIbCTBL. OpHAK Tpeku
BBaXKaJIH, IO JIFOJMHA MOXE MOBOIUTHUCS J00pe JIMIIe TOAl, KOJIM BOHA Ma€ MEBHI MOpajbHI
AKOCT1, TapMOHIl0 “Ayxy Ta Tina” (3a [lmaToHOM), 30BHINIHBOrO Ta BHYTpilHbOro. IIpote
30BHIIIHS MOBEAIHKA JIOJUHU, IO BIANOBIJIa€ HOPMaM €THKETY Ta MpaBWiIaM J0OpOro TOHY,
TUIBKM TOJ1 HaOyBa€ OCOOMCTICHOTO 3MICTY, KOJM B OCHOBI ii JieXaTh MOpPaJibHI MOTHBH.
[IpuctoitHa moOBeAiHKAa - II€ PE3yJbTaT OCMHCICHOTO CTaBJICHHS JO BJIACHUX BYMHKIB,
BIIMOBIAIBLHOCTI 3a TX Hacmiaku [76].

ETtuker - 30BHImHS (opmMa MOPaIbHOI CYTHOCTI JIIOJAWHM, II€ CYKYIHICTH TIPAaBUII
MOBEIHKH, $IKI PEryJIOI0Th 30BHIINIHI MOSBH JIIOJICHKUX CTOCYHKIB (CTaBJICHHS N0 1HIIMX
monei, hopMu 3BepTaHHs, TIOBEAIHKY, MAHEPHU TOIIIO).

[le#i Tepmin BuaMK y XVIII cromitri. Asne 30ipHUKH TpaBUI CTBOPIOBAIMCS IIIE B
CrapogaBupoMy €runti: npubau3Ho y 2350 p. no H.e. Oyna HanucaHa KHura “[HCTpykuis 3
MMOBEIIHKH .

CrniouaTky cJIoBO etiquette o3Hadano KijJOK, O SKOTO TMPUKPITUIIOBAIM Mamipers i3
Ha3BOIO TOBapy, Mi3HIIIE - caM Mamipelb 13 HamucoM, 3rojaom, 3a kopouss Jlrogosika XIV, -
apKyIIUK Manepy i3 MOCIiJOBHICTIO IIepEMOHIAILHUX 1K Ta opMamMu TOBOKEHHS MPHU JIBOPI 1
HapeNITi - epeMoHiaj, TOOTO MOPSAAOK J1i, TpaBUiia YeMHOCTI 1 HOpMH MOBEIIHKH TIPH JBOPaX
MOHAapXIiB, TUTYJIOBAHUX OC10, Yy qurioMatnyHux konax. 1o sk 10 camMmoro moHSITTS €TUKETY, TO
BOHO BHWHUKIO Habarato mBuame. HaiigaBHima BigomMa 3rajka Mpo HBOTO - 1€
naBHboerunercbke “IloBuanns Kauemni ¢apaonoBi CuHodpy”. B craponmasniit [anii momomui



JIOAM 3 BUIIMX CTaHiB (BapH) mpoTaroMm 12-24 pokiB MpOXOAWIN HAaBUAHHS, SKE MOJIATAIO Y
BHUBUYEHHI BeJl (301pHHKIB TIMHIB, KEPTOBHUX (HOpMYI, OOTOCIOBCHKHMX TPAaKTaTiB) 1 MpaBHII
MOBEAIHKU. XTO HE XOTIB YYUTHCS, BTpayaB NpUBLICHOBaHE MiCIle B CYCHIJIbCTBI: HE MIT
OJIPYKHUTHCS 3 AIBYMHOIO 13 BUIIMX BapH, HE CTaBaB “‘N[BiUl HAPOIKEHUM’, TOOTO HE OTPUMYBaB
JPYroro IMEHi, SIKe J1aBajiocs Micis HaBYaHHS, OyB JIFOJIMHOIO, SIKY apii 3HEBaXKaJIH.

Sk pgetasbHO OpraHizoBaHa Ta KiIacH(PIKOBaHA CHUCTEMa ETHKET BHUHUK B €MOXY
cepeaHboBIuYs, Y deonanbHid cdepi. Pumapcrkuii mnpomrapok BUpOOWB CBiM BIaCHUN KOACKC
YeCcTl, MOpaJibHI HOPMH, JOTPUMYBABCS [ETaIbHO PETJIAMEHTOBAHOTO MPABHIIAMU ETUKETY
cTuiro KUTTA. TyT iCHYBaia 4iTka iepapxis. Jlerani oasry BUpa3HO BijgoOpa)kaiau COIliadbHUN
CTaTyC OCOOM.

B Amepurti y 1946 pomi crBopeno Incturyr erukery. Moro 3acuysana Ewminis Ioycr,
“mepiia Jama €TUKETy , sK ii Ha3Baiau Toxl. Lleil i1HCTUTYT MaB Ha MeTi 30€perTd Tpaguili,
PO3BHUHYTH NEBHI (POPMHU MOBEIIHKHU Ta MOLIMUPUTH 1X Y CycHiabCTBI. CTBOPUBIIKA HOPMATUBHUN
Kypc erukery, Emumig IloycT mOCTIMHO BIOCKOHaNIOBaja MHOro, aHaNI3yHOUM HOB1 SBUIIA
J1J0BOrO SKUTTS, (DOPMHU MOBEAIHKH JIOJUHU B Ol3HeCI M cycniuibcTBl. TMM caMHM BOHa
KOHCTaTyBaJja, [0 €TUKET, SIK 1 caMe JKUTTS, € TOCTIHHO 3MIHIOBAHOIKO CUCTEMOIO, 3 HE YUMOCH
CTaIIMM, BCTAHOBJIGHUM pa3 i Ha3aBxkIM. [1 pexoMeHaalii o0 poIli €THKETY B JiJI0BOMY *KHUTTi
CTaJIM MOUIUPIOBATUCA 1 32 MEXK1 AMepuKkH [76]. ¥ pi3HHX KpaiHaX Mmovayid NPUAUIATH Aeaail
Ounbllle yBaru €TUKETY, a0M JIOCATTH YCIIXY B IEPEroBOpax, 3IYYUTH KIIEHTIB 0 JUIOBUX
CTOCYHKIB, CTBOPUTH NIPUBa0IMBUH MK [43].

Po3pi3HSAIOTH KiIbKA BU/IIB €TUKETY:

— NPUOBOPHULL emuKem - YITKO PErJIaMEHTOBAaHUMN MOPSIOK 1 GOpMU MOBEIIHKH, BCTAHOBJICHI
TP IBOpaX MOHAPXIB,;

— OUNJIOMAMUYHULL emuKem - CYKYIHICTb MPaBUJI 1 HOPM MOBEIIHKU AUIIOMATIB Ta OQIIHHUX
oci0 mi yac opiiiiHUX 1 HeOPIITHUX 3aX0/I1B;

— BIUCLKOBUL emuKem - TEPENK 3araJiIbHONPUUHATUX B apMii MpaBUJ Ta HOPM, MaHEpHU
MOBEIHKH BIICEKOBOCITYKOOBIIIB B YCIX cpepax iXHbOI AISUIbHOCTI;

— Cc8ImcbKUll emukem - CyKyIHICTh MPABUJI 1 HOPM TMOBEIHKH, SIKI pEerjJaMeHTYIOTh 30BHIIIHI
MPOSIBU JIOACHKUX CTOCYHKIB;

— Oinosutll emukem - CyKYIHICTh MPaBWJI 1 HOPM TMOBEIIHKH, K1 PETIaMEHTYIOTh BIJHOCHHHU
IIIJTOBUX JIIOLEH.

Jl)xepenoM eTUKETHHX TMPaBWJl 1 HOPM € TpaawWilii, 3BW4Yai, OUTbII ab0 MEHII CXOX1 Y
PI3HHX HApOMIB, AKI 3MIHIOIOTBCA 3 IUIMHOM dYacy a0o 3aJieKHO BiJl HAIIOHAJIBHOTO Ta
PEJNIriiHOrO yKJIaxy KOHKPETHOro Hapoay. B oCHOBI JUMIIOMaTHYHOTO, CBITCHKOTO i J1JI0BOTO
ETUKETY JICKUTh CTapOJaBHINA MPHUHIIMII JIFOJCHKUX CTOCYHKIB - B3a€MHOI IOBaru Ta B3a€MHOI
BBIWIMBOCTI. BBiunmBicTh Oyna ¥ 3aauIIacTbcsi OOOB'SI3BKOBOIO HOPMOIO BCIX Pi3HOBHU/IIB
eTUKeTy. Marwdu €IuHy OCHOBY, JUIUIOMAaTUYHHUM, CBITCBKUW Ta JUIOBHM €THKET
XapaKTepU3YyIOThCS HASBHICTIO aHAJIOTTYHUX KIHIIEBUX LIUJICH - POOUTH MOXKJIMBUM MaHyBaHHS
rapMOHIi Y JIIOJCbKUX CTOCYHKAax: JIJOBUH €TUKET - Yy poOoumnx, npodeciiHUX BiJIHOCHHAX,
CBITCBKMH €THKET - y MPUBATHOMY JKUTTI, JUIJIOMATHYHUNA €TUKET - B OQIMIHHUX 1
JTUTUIOMAaTUYHUX BIAHOCHUHAX.

CyyacHuii I17TOBUN €THUKET - 11€ TVIMOOKE 3HAHHS MPUCTOMHOCTI, BMIHHS TpUMaTu cede B
KOJIEKTHBI, [00 3aCly’KUTH 3arajibHy NoBary. 3HaHHS TpPaBWJ [IJIOBOTO €THUKETY J103BOJISIE
YHHUKATH MOMUJIOK a00 BUMPABIATH 1X TOCTYIHUMHU 1 3aralbHONPUUHATAMU criocoOamu. Tomy



OCHOBHY (DYHKIIIO [I70BOI JIIOJWHU MOXHA BH3HAUUTU SK (OPMYyBaHHS TaKUX MPaBUI
MOBEAIHKH B CYCIUIBCTBI, SIKI CIIPUSIOTH B3a€EMOPO3YMIHHIO JIIOJEH B MPOLEC] CHUIKYBaHHS.
Jpyro1o 3a 3Ha4eHHSAM (DYHKIII€IO IJIOBOTO €TUKETY € (PYHKIIIS 3pYyYHOCTI, TOOTO IOIUIBHICTS 1
MPaKTUYHICT. Bi HalitMeHIINX APIOHUIIB 1 10 3aralbHUX MPABUI JUIOBUN €THUKET € HaO1IbIIe
HAOJIMKEHOIO JI0 MOBCSAKACHHOIO JKUTTSI CUCTEMOIO, OCKIJIBKM BAXJIMBUM HOTO MPUHIUIIOM €:
POOUTH BIAMOBITHO 0 €TUKETY HE TOMY, IO TaK MPUUHSITO, a TOMY, III0 TaK JOIIJILHIIIE Ta
3py4YHIIIe.

MopanbHOI0 OCHOBOIO CYYaCHOTO €THUKETY € BBIWIMBICTh, TAKTOBHICTb, KOPEKTHICTb,
YyWHICTh, CKPOMHICTh, IPUPOJIHICTh 1 HEBUMYIIICHICTh, TOUHICTh 1 aKypaTHICTh Y BChOMY.

OmHUM 3 OCHOBHUX NPHUHIUINB O13HECY € MATPUMAHHS HOPMaJIbHUX JIJOBUX BITHOCHH
MDK JIOJbMH 1 TMPAarHeHHS YHUKHYTH KOH(MIIKTHUX cuTyaunid. Tomy moBary 1 po3yMiHHS
napTHEpa MOKHA 3acCiIyXUTH, JOTPUMYIOYMCh BBIWIMBOCTI Ta CTpUMaHOCTI. bicmapk
HarajJyBaB, L0 HAaBITh OTOJOIIYIOYH BIMHY, JOTPUMYIOTbCSI NMEBHHUX MpPaBUJI BBIYIMBOCTI.
Opanny3bkuid  aurmioMat JKionep KaMOoH migkpecnoBaB, IO B “MHPHUX JOrOBOpax He
POOUTHCS PI3HULIT MK EPEMOKISMHU 1 IEPEMOKEHUMU .

BBIWINMBICT - MOpajibHa SIKICTh, SKa MPOSBIAETHCA y IIAHOOJMBOMY CTaBJICHHI [0
JOJEH, MO0 IXHIX NOrJSAIB, Tpaauliid 1 3BUYOK, Yy BHCOKIH KyJbTypl IOBEIIHKH,
JT00PO3UWINBOCTI Ta JETIKATHOCTI, 116 YeMHICTh, JIOTPUMaHHS TIPABUIJI MPUCTONHOCTI Y BUMHKAX
1 B MOBJICHHI, BUSB BHXOBaHOCTI. lle ocHOBa eTHKETHOi IIOBCAIHKH, HEBIA'€MHAa O3HaAKa
HOPMAJIbHUX B3a€EMUH MK JoAbMu. Icmancekuii dinocod-mopanict XVII crt. bambsracap
I'pacian nmcas: “I'py0icTh MIKOJUTH YChOMY, HABITh CIIPABEIIMBOMY i PO3yMHOMY, JIFO0'S3HICT
yCe CKpalllye: MO30J0TUTh “Hi”, MIACOJIOAUTH ICTHHY, MIAPYM'SSHUTHh HABITh CTapiCTh. Y BCIX
MpaBHJIaX BAXKIIUBO “SIK... .

BBiunuBa nroguHa HE JA03BOJUTH COO01 TOBOPUTH HEMPUCTONHI pedi abo K MOpyIIyBaTH
TE€MH, II0 3 MEBHUX MPUYUH MOXYTh OyTH HETPUEMHI Ji CHiBPO3MOBHUKA, HAMPHUKIAI, 3
0€3qITHUM - MpO MITEW, 3 JIOJbMHU, SIKI MarOTh (PI3UYHI BaJH, - IPO KOHKYPCHU Kpacu TOLIO.
BuxoBaHicTh 1 TPUPOAHUI TAaKT HE JO3BOJATH JIIOAMHI KENKyBaTh 3 JE(QEKTIB UYUKHOroCh
MOBJIEHHSI, 3 MaHEpHU FOBOPIHHS, HAAUISATH JIIO€H 00pa3IMBUMU MPI3BUCHKAMU, JIMXOCIOBUTU
10/10 HE3BUYHUX IMEH 1 “HEECTETUYHUX ~ TPI3BUIILI.

BBiwimBuii 0i3HeCMEeH He oOpakae IHIIMX, WOMY HE BJIAcTHUBAa BYJbIapHICTh HI Yy
CIIpaBax, Hi B CJIOBaX, BiH 3aBXKJIM CIIOKIHMM, BPIBHOBAXKCHUI. BBIWIMBICTD - I1€ KaTeropis, ska
MOBMHHA OyTH 3aKJiaJiecHa B KOXXKHOMY 3 HAC, OCKUIBKM y BIJHOCHHAX 3 1HIIUMHU JIOJIbMU
HEOOXITHO KEPYBATHCS BHYTPINIHBOIO CKPOMHICTIO. TOMY JuIlie B MOTaH1i KOMITaHii KpU4YaTh,
100 MOYYJIH 1HIII.

KopekTHicTh - MOHATTS, sike HabaraTo MIKMpPINE, HDK MPOCTO BBIWIUBICTH. lle CTWIb
CIIIJIKYBaHHS i TIOBOJUKEHHS, IO J03BOJISIE OyTH GE30raHHHM B 04YaX YCiX, XTo oTouye. Moro
OCHOBA - JOOPO3UWINBICTh 1 MYHKTYaJIbHICTb.

J[1710B1 mapTHEpPHU 3yCTPIYAIOTHCA MK CO00I0 He oJuH pa3. JloOpi uu moraHi BpaKeHHS,
AK1 3aIMIIAIUCS B MONEPEHIX 3yCTpiueidl, MOXKYTh MO3HAYMTHCh HA B3a€EMOBIJTHOCHMHAX Y
NOJAIBIIOMY 1 BIUIMHYTH Ha XiJI mieperoBopiB. OTxe, YUM IMBLITI30BaHIIIE CYCHUJILCTBO, TUM
YiTKIIIE JOTPUMYIOTHCS TIPABUJI BEICHHS J1JIOBUX 3yCTpideil.

[IpoToKoN BHU3HAYa€ METO/H, MOBEIIHKY Ta €TUKET, BCTAHOBJIIOE MpaBuia oQiliiHOro 1
HeoiriitHoro nuctyBaHHs. [JJoTpumMaHHs MPOTOKOIY, 3BUYAHO, JHIIe (OPMAIbHICTD, SIKa, 110
CYT1, HIYOTO HE BUPIIIy€E, OJJHAK CaME BOHA 3aCBIIUY€ HAJIEKHY yBary A0 mapTHepiB. OCKIIbKU



MpaBujia MPOTOKOIY 0a3yOThCSl Ha HAJEKHIN yBa3l 10 HAIlIOHATHHUX CBAT 1 MICIIEBHX 3BUYAIB,
TO B 1X 3aBJlaHHS BXOAUTH BCE, III0 OTPUMAJIO CXBAJICHHS CYCIIbCTBA.

SIKI0 MOpPIBHATH BITYM3HAHUK 1 3apyOLKHMI piBHI JAUIOBUX KOMYHIKAlii Ha
MDKHApOJHUX 3YyCTpiduax, TO HEOOXiHO BHM3HATH, IO B LI cdepi MU MOMITHO BiACTAEMO.
OpHak, TOIUIBHO 3ayBaXKUTH, 110, 32 HEBEJIMKUM BUHATKOM, 3aXi/JHI MapTHEPHU 3 JIOCTATHHOIO
MOBAarol0 CTABJIATHCS /10 HAac. | came TyT OCHOBHUM JJisi HAIoro Oi3HECMEHa 3aBJIaHHSM € “He
BJAPUTH JUIEM B 00JOTO” 1 3alOBHUTH MPOTAJIUHU B 3HAHHAX JUIOBOTO MPOTOKONY. TuM
OinbINe, 10 HAa 3aXO/l Ha JIFOAUHY JUBIATHCS SK Ha OCOOMCTICTh, a HE SK Ha IPEJACTaBHHUKA
SKOTOCh HApOy.

be3yMOBHO, HIXTO HE MOXKE€ YEKaTH BiJ HAIIOTO CHIBBITYM3HHMKA, IO BIH Oyle
NOBOIUTHCS sK (paHIy3 abo Opuranens. [IpuTamanHi HaM CIOB'SHCHKI PUCH HE MOTPIOHO
MPUXOBYBAaTH, HaBHaku, TpeOa OyTH TIAHUM NPEICTaBHUKOM CBOIX Mal€KHX MpPEAKIB, iX
KyJIbTYypH W Tpaguuiid. Tum Ouiblie, M0 Halla KyJbTypa 3aBXau Oyia HEBIJ€MHOIO YacCTKOIO
CBITOBOI KYJBTYpH, & OCHOBHI IPUHIIUIHN JUIUIOMATUYHOTO MPOTOKOJY (BBIWIMBICTh, IPOCTOTA
1 1oOpe BUXOBaHHS) BJIACTUBI i HaM.

JlocBigueHi napTHEpH, 0OOMEKEH1 CYBOPUMHU paMKaMHU MPOTOKOITY, 3HAIOTh, KOJIU 1 SK, 3a
HEOOXITHOCTI, BIACTYHNUTH 3a iX Mexi. OCHOBHE y IIbOMY - BHSBJISTH TEIUJIl Ta T'yMaHHI
MOYYTTS, BMITH BHUCIIOBUTHU BISYHICTH 3a MPUEMHE JUIOBE CIUIKYBaHHS 1 yBary, MmoBa)KaTu
3BHMYAi Ta HAI[lOHAJILHI TpaauIli, MpuitHATI B 1HmIK kpaiHi. Ha Cxoml Moxke 3aMBYBaTH,
HampuKiIaa, Te, IO PIAKI CTpaBW IMOJAIOTh HampHKIiHIN 00iay. B fmonii rocrmomapi OymyTh
JIOBro BUOAYaTHCh 3a T€, [0 HEMAE YUM HAroJyBaTH T'OCTEH, B TOM Yac K CTUI Oy/e MOBHICTIO
3aCTaBJICHHUN DKero. Y MBACHHUX KpaiHax rocTe 4acTo MpHUilMaloTh Ha MOJABIP'i. Y TypeubKin
ciM'i BaM MOXYTbh 3aIllpONOHYBaTH IMPOBECTH Yac B JIa3HI, sIKa € CBOEPIAHUM KIyOOM, Je
CHUIKYIOTBCS, CIyXalTh CIIBAaKiB TOWO. AHIIINII OyAyTh CTPUBOXEHI, SKIIO MapTHEP
3ami3HUTbCA Xo4ya O Ha M'ATh XBWIMH, a B IcnaHii Ha ne He 3BepHYTh yBaru. Y IliBHIUHIN
Adpuni He TPUIHATO TUTH M Yac inn. Y Mapokko Ticis iy 3amporoHyOTh TPU CKISTHKA
yaro 3 M'SITOI0, 1 BUOUTH MOTPIOHO BCl Tpu, OO0 1€ BUSAB MOBaru A0 TOCIOAAPIB JOMY.
[ToTrcHYBIIM PYKY TOCIOAApIO-MapOKKAHIIO, Ha 3HAK MOBArd, MOTPIOHO MIHECTH CBOIO PYKY
10 TYy0.

OTxe, TOTYIOUHCH JI0 TI€l YU 1HIIOI 3yCTpidi 1 3apyO1’KHUM KOJIEror, 0a)KaHO HE JIMIIEe
SKHANUOIBINE AI3HATUCH TIPO 3BUYAi 1 KyJIbTYypy WOTO KpaiHHu, a i TOCKOHAJIO BUBYUTH HOPMH 1
npaBujia, MPUAHATI B MDKHAPOHOMY CIiJIKyBaHHI.

ExoHnomiuHa HMisUTHHICTH HE MOJXKE YCHINIHO 31HCHIOBATHCS, SIKIO BIJCYTHI 3arajibHi
emuyni Hopmu. Jleskl 3 HUX BHUIUIMTH Jy>K€ JIETKO: BOHM 3allMCaHl Yy BUIJISII 3aKOHIB 1
HOpMATHBIB. [HII - HE HamWCaHi, OAHAK YITKO PO3YMIIOTHCA 1 BUKOHYIOTHCS OUIBIIIOIO
YaCTUHOIO 4YJIeHIB CycninbCcTBa. CyKYMHICTh MUX (OPMAIBHUX 1 HE(POPMATLHUX HOPM CKJIa/Iae
npeaMer nuUoBoi etuku. [loBemiHka, sika HE BIANOBIAAE IUM CTaHAAPTaM, BBAXKAEThCS
HeeTHYHOI0. J[y’ke dYacTo JIOaM He 3alliKaBJeHI B JOBMOCTPOKOBHX TEPCIEKTHUBAX, IS
peanizauii sIKMX NOTpiIOHA HamoJIerIMBa Ipartls 1 6e30ranHa penyraiis. [Hilll MOXYyTb MPOCTO
CIIOKYCUTUCh HEETUUYHMMH MOXJIMBOCTSIMHU, a0W YKJIACTH Yroay 3 CYMHIBHUMH [IJIOBUMHU
naptHepamMu. Och 4YOMYy HEOOXIJHMM 3aKOH, SKMM MIr OM BCTAHOBUTH YITKI KpuUTepii
NpaBWIbHOI TMOBEAIHKH, JO3BOJIMB OW BHUSBIATH MOPYIIHUKIB Ta Kapatu ix. Heeruuwni,
NPOTUIPABHI il MEBHOI 0COOM MOXYTh TNPHU3BECTH 1O TOrO, IO XTOCh MOCTPAXKIAE, a
3a3Ha4eHy 0COOY MPUTATHYTH IO BIAMOBINAIBLHOCTI, B PE3yIbTaTl SKOI BOHA TIOHECE BUTPATH,



Akl OyIyTh 3HAUHO BHUIIl BiJ CyM NPUOYTKIB, OTPUMAHMX HE3aKOHHUM ab0 HEETUYHHUM
crocoboM. OHaK HEOOX1JHO BU3HATH, IO “(pakTopa yCBIAOMIICHHS MOe OyTH HEIOCTaTHBHO
U1 TOTO, 100 TOTPUMYBATHCh €TUYHOI MOBEIIHKH, OCKITIBKU Y chepi eKOHOMIKH IMiATPHEMELb
HE 3aBXIM Mae 3Mory BuOpatu Mix “moOpom 1 310m”. Ille ripma curyaris i3 3aKOHOTBOPUOIO
CUCTEMOIO, SIKa Maibke He 3a0X0uye J0 €TUYHOI nmoBeaiHKu. CroiBaTUMEMOCh, IO Cy4acHUH
cTaH y cdepi IIJI0BOro CHUIKYBAaHHA Y HEJlaJeKOMy MalOyTHbOMY 3MIHUTHCA Ha Kparie. OaHak
3ayBOXMMO, IO LIEW Npolec MOXJIMBO HE Habepe IIMPOKOrO pO3Maxy, SKIIO THCSYI
BITYM3HIHUX O13HECMEHIB HE MIPArHyTUMYTh JIOCATTH BIACHOTO BUCOKOTO €TUYHOT'O PiBHSI.

JIumioMaTUYHUN MPOTOKOJ CKIIAAETHCS 3 0ararbox Tak 3BaHUX (POpMyI, JesiKi 3 SIKUX
000B's13K0BO HEOOX1AHO 3HAaTH. KOKHOMY, XTO IIJIAHYE BECTH CIIpaBH B Oy/b-sKii KpaiHi, BapTO
JOCKOHAJIO BOJOMITH QopMynoro “odimitina ocoba”. Illo me o3Hagae? VY mneBHOMY
BITUM3HSHOMY MIIPUEMCTBI IPOBOIUIIUCH IEPETOBOPH, YCIIIIHE 3aBEPLIECHHS IKUX JTI03BOJISIO0
(bipMi BUITH Ha MDKHApoOHUM piBeHb. CyTT€BE 3HAUEHHS, SK 1€ 3aBKIU OyBae, Mana miHa. |
panToM OJMH 31 CHEUIaNmicTiB (IPMU TOYMHAE BHCIOBIIOBATH CBOi MIPKYBaHHS IIOAO
MOMNEPEIHIX YMOB, SIKI BU3HAUYEHI MOro KEpiBHUUTBOM. [HO3€MHI NMapTHEPU CHOPUUHSIIA LE SIK
3MiHY TO3HUIIN YKpaiHCBhKOI CTOPOHH, OCKIJIBKHU JIIOJWHA, sika Oepe ydyacTb y MEperoBopax,
BBAXXA€ETHCSI ODPIIAHOI 0COOO0I0 1 BUCIOBIIOE HE OCOOMCTY QYMKY, a MO3MIII0 KEpIBHUITBA
cBo€i (ipmu. [leperoBopu 3aBepILMINCS HEBIANO IJIs BITUM3HSIHOIO mianpuemcra. OTxe, BCl
MIpKYBaHHsI 1 TIPOMNO3UIlli HEOOXiJHO OOroBoproBaTH 10 OdiliiHO1 3ycTpiui. PoOutu mporo B
MPUCYTHOCTI MallOyTHIX mapTHEpiB He MoxkHA. i1 yac AUI0BUX 3ycTpiyuel, MiIMMCaHHs yroJ 1
MPOTOKOJIIB HEMAa€ CHemiamicTiB, a € Jnume “odimiiiHi ocodu”, sKI TOBUHHI Hamepen
MPOKPYTUTU Ty UM 1HIIY CHUTYallil0, YSBUTH KIHIEBUW pe3yjibTaT 1 BU3HAYUTH 3acCO0M HOTO
JTOCATHEHHS.

VY nunoBoMy eTHKETI HeMae ApiOHWIb. Y TEBHIM cUTyalli sfKach ApiIOHA AETallb MOXKE
CTaTH BHUPIIAIBHOI, OCKUIBKA CaM€ BOHA MOXE 3HAYHOIO MIpow c(opMyBaTH NEBHY
KOHKPETHY AYMKY.

OTtxe, Ha MopaJi Ta eTull OyyroThes npaBuiia O13Hecy. Hanpukiazn, un mir O icHyBaTH
013Hec, KMo O yci 3HAIW 3a3dalieTib, 110 JIOTOBIp HE OyJe BUKOHAHUM, 1 OJWH MapTHED,
MO3UYMBIIY TPOIIl B 1HIIOTO HA JIJIOBI 1HBECTHUIII1, HE Ma€ >KOJHOTO HaMmipy iX MoBepTaTh. 3a
TaKuX OOCTaBMH 3BHWYAiHO Oi3HEC AIATH HE MOXKe, 00 JIMIe Ha MPUHIMIAX MOpaJll Ta €TUKH
MOBUHHO TPUMATHUCS BUKOHAHHS JIOTOBIPHUX 3000B's13aHb.

3ayBaXuMoO, II0 €THKa MOJAra€e He B aOCONIOTHUX NpPHUHLMIAX, a B IOCTIHHHUX
MPUCTOCYBaHHSIX 1 KoMIipomicax. Ha Tux camux 3acamax TpuMmaeThcs 1 BeCh O13HEC.

JlimoBa eTHKa - Ie CHCTeMa HOPM IOBEIHKH JIFOJICH, sSIKa J03BOJISIE OIIHUTH 3 morisy
MOpaJbHUX KPHUTEPIiB, 10 J0Ope 1 10 MOTaHe € Y BIJHOCHMHAX MIX JIIOJbMH, a TaKOX MIX
OKpEMOIO JIIOJMHOI0 1 cycniabcTBOM. CTOCOBHO Oi3HeCy €THMKa BH3HA4a€ Taki MOpaJbHI
KpUTepii, SK mapaMeTpu BIJHOCHH MK BHUPOOHHKAMH 1 CIOXHBAa4aMH, CIYXOOBISIMHU i
KEepIBHUKaMH KOMIaHI{, CAMUMH KOMIAHISIMHU 1 AEP’KaBOIO, SIKI YTBOPIOIOTh CUCTEMY B3a€EMHHX
3000B's13aHb 1HAWBIAYYMIB, [0 TPUHAMAIOTHCI HUMHU JJI1 BCTAHOBJICHHS KOPUCHHUX BITHOCHH
OIMH 3 oJHUM. /[[iloBa eTMKa BUKOHYE He Juiue (YHKII MOpPaNbHOTO XapakTepy, a M
OPUUHATTS PillIeHb, IO JI03BOJIsIE OallaHCyBaTH CIIIpHI €TH4YHI mpoOjemMu y OizHecl. bes
TOTPUMaHHA €TUYHUX HOPM BCs 1HPpacTpykTypa Oi3HECY, sKa NMEpeBaXXHO (HOPMYEThCS Ha
OCHOBI HE(QOpPMAIbHUX YIOf, HEOPOPMIIEHUX KOHTPAKTIB, JOBIpU MapTHEPIB, PYHHYETHCA.
Tomy ctyninb AOBipY MapTHEPIB A0 €TUYHUX CTAHJAPTIB OJUH OJHOTO BIAIrPa€ CyTTEBY POIb Y



6i3ueci. OnuryBanns meHekepiB Opantrii, Himeaunnu, CIIIA nmokasaino, mo O1IbIIicTh 13 HUX
JOTPUMYETHCS TOTIISIAY, IO “30pOBa’” €THKA € 3alMOpPYyKOK ycmmHoro 0i3Hecy. ToOTo eTrka
BH3Hauae Oi3HEC 1 HaJlae MOXKIIUBICTh HOTO icHyBaHHIO. Konm eTHka BiICYyTHS B CYCHUIBCTBI,
3pOCTa€e 3JI0YMHHICTh, YCKJIAIHIOETHCS KpPUMIHAIbHA CUTYyallisd. BiACYTHICTh €THUKU IIKOAHTH
Oi3HeCcy, He Jla€ HWOMy pPO3BHUBATHCS, OCKUIbKM Oi3HEC BHMAarae cTaOlUIbHOTO 1 IEBHOTO
CEpeIOBHUILIA JJISI CBOTO PO3BUTKY.

Icnye myxe 6arato eTUYHUX KPUTEPIiB IIMBUII30BAHOTO IMIAMPUEMHUIITBA, ajle 0COOJUBY
I[IHHICTh y JUIOBUX BITHOCHHAX HaOyBarOTh YECHICTh 1 OPSAHICTD MAPTHEPIB. AMEPUKAHCHKUIMA
nignpueMentb K.Penmomn mucaB, mo B cBiTI 0i3Hecy HEOOXIJHO TMOKJIAAaTHUCh Ha COBICTH
1HIUBIAyyMa: 11e Takui 01K cBOOOJH, KM HA3MBAETHCS BIJAMOBIAAIBHICTIO, 1 HOTO0 HAsSBHICTH
BiJIpi3HsIE CBOOOIY BiJl PO3MYCTH.

BuxoBaHHs 1 mpornaraljia €TUYHOI MOBEIIHKY B KpaiHaxX 3axiHo1 €Bpomnu 31HCHIOIOTHCS
PI3HOMaHITHUMH CIIOCOOaMU 1 Ha PI3HUX PIBHAX YNPaABIIHCBKOI lepapxii. Hanpuknaz, y mpeci
Ta CICMIAIbHUX IJIOBHX BHJIAHHSX PETYJISPHO HABOMATHCS MPUKIAIA HECTHYHOI TOBEHIHKU
TUX 4Yd 1HIUX (IipM, OPONAryrOThCS BUCOKI €TUYHI CTAHIAPTH JIJIOBOI MOBEIIHKH, 3HA4YHA
yBara 3BEpPTAEThCS HA PO3TIISA KOH(IIKTIB €THUYHOTO XapaKTepy, AAIOTHCS MOPaAH Mpo Te, K
JOLIJIBHO TOBOAUTHUCH MIANPUEMIIM Y PI3HUX JIUIOBUX CUTYAIlsIX 3 BPAaXyBaHHSAM E€THYHHX
CTaHJIapTIB.

OTxe, 3arajJioM eTHKa BOJIOJIE€ JBOMAa OCHOBHUMHU XapaKTEPUCTUKAMHU: HYECHICTIO
(integrity) i moBipoto (trust). ko 3apyOiKHUI KoJiera He 3HaiIe IUX PUC Y CBOEMY MapTHEPI,
BiH OyJie Ty’Ke 00CpeKHHUM, SKIIO B3araji 3aXoue MaTu 3 HUM OyJib-SIKy CTIPaBy.

UecHICTh SIK MOpajibHA SIKICTh OXOIUTIOE TaKl O3HAKH, SIK MPABJIUBICTh, MIPUHITUIIOBICTS,
BIDHICTb TNPUHUHATAM 3000B'S3aHHSIM, WIMPICTh Y B3a€EMOCTOCYHKAX, BHU3HAHHSA IIpPaB,
MOXJIMBOCTEW 1 3Ai0HOCTEN iHIIMX. YecHICTh HeCyMiCHA 3 MparHeHHsM peani3yBaTH CBOI
BUT'OJIM OPEXHEI0, 3JIOA1MCTBOM, JIULIEMIPCTBOM, 3paI0I0 OJIUAKHBOTO.

BoaHoyac d4ecToir0OCTBO, OCOOJHMBO SKIIO BOHO HE TMOB'S3aHE 13 IMXATICTIO 1
TOHOPHUCTICTIO, @ € BHYTPIIIHBOKEPOBAHMM, HE MOXE pO3IISIaTHCh SK HETraTUBHA puca
0i3HecMeHa. YecTonro0CTBO Ha MPAKTHIl MNPOSBIAETHCA SK MOTHB il 3aUIsl JTOCATHEHHS
MEPIIOCTI, ACSIKOT 3BEPXHOCTI1 y O13HeC1, HA0YTTS BIUIMBY 1 Baru y rpoOMaJIChbKii AiSTbHOCTI.

Croromui B 3aco0ax MacoBoi 1HQoOpMaIlii CHpaBeUIMBO MiJHIMAIOTh MHUTAHHS TPO
PO3pOOKY KOJIEKCY YeCTi, BITHOBJICHHS JAESKUX MOPATBHUX HOPM, IO OYJIM 3amucaHi B KOJEKCI
gecTi oinepa, TBOpsITHUHA Ta 1H.

Komu figeThcst mpo 4ecHICTh, TOTPUMAHHS CJIOBA, TO 3apyODKHUN KOJIera YeKa€ BiJl CBOTO
JJIOBOTO TIapTHEpa:

HaNOUTBIINX 3yCHIIb;

BIpHICTh HOMY 1 MIEBHICTH TOTO, 110 BIH HE 3BOJIMTUME HA HHOTO HAKJICIIH;

10 BiH HE PO3roJIONIyBaTUME HOr0 KOMEpPIIHHI TAEMHHULI1, TEPCIEKTUBHI IJIaHU;

10 BiH HE BECTHME MIEPETOBOPH 3 HOTO KOHKYPEHTAMU;

o0 BIH HE MNpoJaBaTUME Ty caMmy pidy IHIIUM (ipmam, SIKIIO WIETbCA MPO BHUHITKOBICTH
(HampuKJIaJl, BUHATKOBI IIpaBa Ha MATEHT).

BiH TakoX CroAiBa€eThCs, 110 BU YECHA JIIOAMHA 1 1032 AUIOBUMH CIIpaBaMHU: CTOCOBHO
ciM'i, Ipy3iB, 3HAMOMHUX.

JHloBipa - ocHOBa BchOoro Oi3Hecy. Jlogm oAHAKOBI y BChOMY CBITi, TUIBKH
BHCIIOBJIIOIOTHCS TIO-PI3HOMY. A 1100 MPUNATH 10 MMOPO3YMIiHHS, HacaMmrepe 1, HeoOXiaHa ToBipa.



OTxe, 3amMOpyKOI0 YCHIIIHMX KOHTAKTIB MIDK MHapTHEPaMH € YeCTb 1 JOTPUMAHHS CJIOBa,
npodeciiiHa A1JI0Ba €THUKA.

1.2.ETnuHi KoaekcH, ix 3HaYeHHs Y ()OPMYBaHHI eTHYHOI MOBEeAIHKH AJIOBOT JIIOTMHHI

Cnpasoicniti ouniomam nepeo mum, sk npoMo8uamu, 0ecsims pazie noOymMae
Yminnsa mepnimu neoockouanicmo iHWUX - ye 03HAKA HAUBUUOL ULTISAXEMHOCTII.
I'. Binknep

VY Garatbox (ipMax 3axiJHOTO JIJIOBOTO CBITY BIPOBA/KYIOTh Y MPAKTUKY BJIACHI €TUYHI
KOJIEKCH - 1I€ CIHCOK 3aMoBiIeH 1 MpaBuil a00 JIeKJIapyBaHHS 3arajJbHUX MPUHIIUIIB.

[lepmmM yHIBEpCaTbHUM KOJEKCOM, IO YOCOOIIOBaB c000I0 HAOIp 3araabHOJIOICHKUX
IIHHOCTEW, MOXKHA Ha3BaTH 3BEJCHHS pENIriiHuX mnpaBui (30kpema, Jlecsats 3amoBineit
Craporo 3anoBity). Kodexc emukxu 6 Oi3Heci - ye 36e0eHHs. MOPALIbHUX NPUHYUNIGE, MOPATIbHUX
HOPM I Npasul No8ediHKU 0OHIEI 0cobu abo epynu ocib, wo 8UHAYAE OYIHKY IXHIX Oill 3 NO2AA0Y
83AEMOBIOHOCUH 3 [THWUMU CY0'ekmamu Oi3Hecy, 8IOHOCUH ) KOJIeKMUBL [ 8 CYCHilbCcmBi Ha
OCHOB8I OOMPUMAHHS MOPATIbHUX HOPM [ NPUHYUNIB, 5K NOOLIAIOMbCS HUMU.

VY cydyacHUX NIAOpPHEMCTBAX Ta OpraHi3alisix po3poONsSIOTHCS KOAEKCH CHIJIKYBaHHS Ta
MTOBEIIHKY TPAIliBHUKIB. Y Haylll HAW4YaCTIIIEe BXXUBAETHCS MOHATTS ‘“‘emuuni kooexkcu . YUeHi
BUJILJISIIOTH HACTYITHI THUIIHA €TUYHUX KOJIEKCIB:

— KOJIEKCH, SIKI PETYJIIOIOTh JIOKYMEHT 3 JOKJIaJHO PO3pOOJECHUMH IMpaBUIIAMHU, BKIHOYAIOYU
CaHKIII1, mepeadaveHi y BUMIAJKax MOPYIICHHS KOJEKCY (HApUKIIad, KOHTPAKTH);

— COIllaIbHI KOJEKCH, SKI PperyJiolTh 3000B'I3aHHS TMepe] KIIE€HTaMH, BKIIQJHUKAMH,
aKilioHepaMu, CIiBpOOITHUKAMU TOIIIO;

Ta 111 (BUKIAJAI0Th OCHOBU KOPIIOPATUBHOT KYJIbTYPH);

— npoeciitHi KOAEKCH, K1 BUBHAYAIOTh MI>KOCOOMCTICHI CTOCYHKH B OpTaHi3allli 1 MOTO/HKYIOTh
IHTEpeCH TMpaliBHUKIB Ta Opradizamii (Hampukiaa, Yroaw, sKlI YKJIaJalThCs MK
aJMIHICTpAIli€l0 Ta MPOQCIIIKOIO).

ETn4Hi KOI€KCH MOKJIMKaHI BUKOHYBATH HACTYIHI (DYHKIII:

— YNPAasaiHCbKY - PETIAMEHTYIOTh TTOBEIHKY MEePCOHAITY, TPIOPUTETH Y B3AEMO/IIT 3 KITIEHTaMH,
aKilioHepaMH, apTHEpaMu, KOHKYPEHTaMH, 30BHIIIHIM CEPEOBUINEM; BU3HAYAIOTH MOPSIOK
MPUIHATTS PIICHHS Ta HEIPUHUHATHI (POPMU TTOBEAIHKY;

— PO3BUMK)Y NIONPUEMHUYBKOI KYIbMypu 6 opeauizayii - TPAHCIIOTH O13HECOBI I[IHHOCTI,
OpPIEHTYIOTh TPAIlIBHUKIB HA €IUHI MIJANPUEMHUIBKI 1T, TUM CaMHM TiJIBUIIYIOTh
MIITPUEMHUIBKY 17IEHTUYHICTh TPAIIBHUKIB;

— penymayitiny - (HOpMyIOTH NOBIpy 10 oOprasizamii 3 OOKy 30BHIINIHBOTO CEpPEIOBUIIIA,
MIJBUILYIOTH ii IHBECTUIIIHY puBaOIUBICTH [80].

VYV CIIA nutaHHsSM MiANPUEMHHUIIBKOI €TUKH HAJAI0Th JAep)kaBHe 3HaYeHHs1. CTBOpeHa Ha
nmoyatky 60-x pokiB 3a Oe3nocepeanboi ydacTi mpesujaeHTta JIx. Kennexi, Pama 3 murtasb
JUJIOBOT €THKU PO3poOusia MOJIOKEHHS 1 peKOMEHaarii y cdepi eTUYHOI MOBEIIHKH, SIKI He
BTPATUJIM CBOEI aKTyaJIbHOCTI 1 Terep. B ocTaHHe aecsaTupiuds Taki kKommadii, gk “Bipmyn”,
“Iloxoncon enn Jlxoncon”, “Coni”, “bpitimi Peitn” po3moBCIOKYBald €THYHI KOICKCH
BCepenrHl CBOiX ¢ipM y BUIIISLAI OyKJeTiB, mopiuyHux nonosigei. Kommanis “J[>koHCOH eHI
JI>xoHCOH” po3pobuna Brepuie B 1945 poii etnyHe Kpeno 1 3 TOTO Yacy MEepiOAMYHO HOro



Meperisagae Ta BIOCKOHAMOE. Kpeno Bupakae KOPHOpPAaTHBHI OOOB'SI3KH TIepes MOKYMIISIMH,
MOCTavYaIbHUKaMHU, CYCITIITLCTBOM 3arajioM Ta akifioHepamu (pipmMu 30Kkpema.

ETnani KOgexcn po3po0stoThes He nuiie Ha piBHI Gipm. [lexoBi komekcu, HampUKIamI, y
CIIA BUKOPHUCTOBYIOTh Tpynu mnpodeciiiHux Oi3HECMEHIB (CHelialiCcTd 3 peKiIaMH 1
MapKETUHTY, OpOKEepU, MaKJIEpH Ta 1H.). Y JIEAKUX raiay3sx cnopigHeHi (ipMu BUKOPUCTOBYIOTh
rajgy3eBl €TUYHI KOJIEKCH, 5Kl JIO3BOJISIOTH BUPOOWTH €QWHI €TUYHI KpUTepli B MeBHIN cdepi
Oi13HeCy, 3arajJlbHO3HAYYIIl I BCIX JIJOBUX JIFOJEH, Kl BEAyTh CBIA BIIACHUM Oi3HeC y I
cdepi 1 CIpOITyIOTh BUSBICHHS HEETUYHOI MTOBEIIHKH KOHKYPEHTIB.

I3 komekcom TmoOB'sI3aHUN TpoQeciiHU eTHUKET - BCTAHOBJEHHUM OaraTOpPIYHOIO
NPAKTUKOIO TMOPSIOK 1 MaHepu TMOBENIHKH, a TaKoX puryann (opmu O6e3mocepeHboro
CH1IKYBaHHS.

Myopicmb donomazae docsaemu HAUBUWUX Yinell HAUKPAUWUMU 3ACOOAMU.
P. Xamuecon

1.3 IIpodeciitna KyJabTYypa 0i3HECOBOI AISIIBLHOCTI

Xopowwuti mon - ye He MINbKU pe3yabmam 3aCMOCY8AHHA 3A64eHUX nopao ma
IHCMPYKYIU, a HACTIOOK MPUBANO20 NPOYECY GUXOBAHHS TIOOUHU | HACAMNEPEO 1020 MOPATbHUX
sAKocmet

bi3Hec 3HAYHOIO MIPOIO PETYIIOETHCS KOMIUIEKCOM HOPM 3aKOHOJIABCTBA (TPYIOBOTO,
rocrnogapcbkoro toiio). [Ipote He BCl HOPMU MOXKYTh OyTH JOCTaTHHO CHOPMYNIbOBaHI. Y
MPaKTUYHIA ISTIBHOCTI OI3HECMEHa BEJIMKOro 3HaueHHs HaOyBae€ CTBOPEHHS OCOOJIMBOI
aTMocdepu TOBIPH, YECHOCTI Ta TMOPSIHOCTI Y JAIOBUX CTOCYHKaX, BIPHICTH CJIOBY, TIOBara jo
3aKOHIB 1 TpaauIid, TOOTO THUX HEMUCAHUX TMPABHJ MOBEMIHKM 1 JIH, SIKI CTAHOBJIATH CYTh
MOHATTA ‘“‘eTMka Oi3Hecy”. be3 4ecHOCTI Ta MOPSAJHOCTI B CUCTEMI BIJHOCHH MK (hipMaMu,
OaHKaMH, OKpeMUMHU (I3UYHUMU oco0amMHu eQeKTHBHA 1 TpuBaja CIHIBOpaUs MOPOCTO
HEMOJKJTUBA.

OTxe, I170Ba JIIOJMHA 3 BUCOKMM piBHEM KYyJIbTYpH MOBHMHHA MaM'sTaTH 1 BUKOHYBaTH
HACTyMHI “3anoBijii 013Hecy”:
3MIIMCHIOBATH TONIYK TAKOTO 3aHATTS, K€ Oys10 O 70 ayIli 1 3pOOUTH TakK, 1100 BOHO MPUHOCHIIO
JOXI1JI;

y CBOTH MisUTBHOCTI KEPYBaTUCS HacaMIiepe]l IHTepecamMu KIIEHTIB;

3a0X04yBaTH Aii, [0 BIAMOBIAAIOTh IHTEpECaM BJIACHOTO Oi3HeECY;

MOCTIIHO MpaIoBaTH HaJ BJIACHUM O13HECOM, a HE B HbOMY;

B KOMEPILIHHIN TiSIbHOCTI OAYUTH HE JIUILE TPOIIL, a W MIAIPUEMHUIBKUNA PU3UK;

HE OTOTOXKHIOBATH (piHAHCOBE OJAromoJrydusi 1 BIACHI YCHIXH, IaM'Tal04M, 10 OJaronosyyys
i yCIIiX - HE OJTHE i Te came.

barato ykpaiHliB BBaxkawTh, 10 ‘“‘poOoTa - apyruit mim”. JlificHO, OCOOJUBICTIO
MEHTAJITETy MPEACTaBHUKIB YKpaiHChKOro Oi3Hecy € BiJJaHICTh CBOiM cmpasi. Sk
CTBEPKYIOTh JOCHIIHUKH, B YKpaiHi 70% HaceneHHs 3ailiMaeTbCsl YIIOOJEHOIO CIPaBOO 1
JHOOUTH CBOIO pOOOTY, LIO HE 3aBXKAM MOXKHA CKa3zaTu IpO KUTENIB 1HIMX KpaiH. [Ipo
YKpaiHIlIB 4acTO KaXyTb, 110 Ha poOOOTY BOHM XOIATh APYKUTH, a MPO aMEPHUKAHIIB -
3apo0astu rpomi. Tomy came Ha 3axonl poOOTOJABLI BIAYYJNH, IO MpPAliBHUKAM, OKpPIM
MaTepianbHOi MOTHBaMii (HaJekHOi 3apoOiTHOI IUIaTH, MpeMmiil), MOIIbHO 3a0e3meunTd U



MOpaJIbHE 3aJ0BOJICHHS (KOMIUIEKC MPOTPAMHUX 3aXOJIB MO0 (HOPMYBaHHS CHPUATINBOTO
TICUXOJIOTTYHOTO KJIIMATy B KOJIEKTUBI).

bizHec - 1€ HOBroTpuBaNuil MpoIEC, KU OPIIIIHO PO3MOYNHAETHCS 3 MOAAHHA PYKU
OJIMH OJHOMY Ha 3HAaK JIOMOBIICHOCTI 1 3aBEPIIYETbCS BUKOHAHHSAM (POpPMAIIbHO MiJIHCAHOTO
I0roBopy. SKkiio mnopyumyerbesi Oyb-sfika JIaHKa I[bOTO JIAHIIOTa, MPOIEC NEepepUBaETHCS,
O13HEC MPUIUHSAETHCS.

VY 0Gi3Heci ocoOimBe Miclle 3aiiMarOTh J1JI0B1 Oeciii, Hapajd, a TaKoXX MEPEeroBOpH, B
pe3ynbTaTi SIKUX MIJIUCYIOTHCS MPOTOKOIM HaMipiB, YKIIAalOThCs YroJH 1 JOTOBOpH. Tomy
HEOOX1JTHO JTOCKOHAJIO BUBYUTH OCHOBHI O3HAKH, JOTPUMYIOUUCH SKUX IMAapTHEPU 3MOXKYTh
CHUIBHUMU 3YCUJUIAMH JIOCSATTH YCITIXY.

Bapto ynukatu Bianosineit “Ilo6aunmo”, “S crnpoOyro”, SKIIO XTOCh MPOCUTH 3pOOUTH
MeBHy poOoTy. MokHa MOTOAUTUCH 3pPOOUTH 1 OOOB'SA3KOBO ii BUKOHATU a00 KaTErOPUYHO
B1JIMOBUTHCH, SIKIII0O HEMAE BIEBHEHOCTI B TOMY, IIIO ii MOXHa 3p0OUTH, a00 11e HE 3aCIyTrOBY€
Ha yac. SIKmo JaeThcs OOIISHKA, IO JOCTaBKa ToBapy Oyne 3po0iieHa MpOTATOM THXKHA, a
TOBap HaJlHE 4Yepe3 MICALb - L€ IIe Tiplia CUTyalls MOPIBHSAHO 3 TI€I, SKIIO O B3arani
BIJIMOBUTHCS 3alHATHCS IL1€I0 COpaBor. AJpke HemapMa roBopArh: “Kpamie crto pasis
BIJIMOBUTH, aHI)K OJMH pPa3 HE BUKOHATH OOILSIHKY .

JlinoBa moBe/iHKa MOJISATaE He JIUIIE B MPUKMETaX, Kl CTOCYIOThCSI BUHSATKOBO O13HECY.
3axigHi OI3HECMEHM IIHYIOTh TaKOX 30CEPEIKEHICTh, IIaHYBaHHS 4Yacy, IUCKPETHICTD,
TaKTOBHICTh, PO3YMIHHS.

3ocepepkeHa JII0JMHA HE BUTpadae 3aiiBoi eHeprii. BoHa BMi€ KOHIIEHTPYBaTH CBOIO
yBary Ha KOHKpETHiM poOOTi, a HE PO3MOPONIYEThCS HA APiOHHUINI a00 HA HENPOIYKTUBHY
TisITbHICTD. Taka JIroirHa 3Ha€ CBO1 MPIOPUTETH:

- HacaMmIiepe] MeHi MOTPIOHO 3pOOUTH ...;
- KOJIM 11€ BUKOHAI0, Oy1y...;

- J1aJii Bi3bMycCsl 32 ...;

- Ticiad 1BOTO...,

- MOTIM...

JInst KIHOK Y iX IIOJEHHUX 00O0B'sI3Kax 30Ccepe/KeHICTh HaO0yBae ocoOnnBoi Baru. JKiHka
MOBWHHA 3aBXK]IM 3HATH, SIKOIO € i HacTymHa MeTa, 1100 1i JIETKO He CIPsSMYBajd B IHIIUN OiK.
JI1s1 11b0T0 KIHIT HEOOXI1THO CTaBUTH IEepe] COO00 BUCOKI LTI Ta BUMOTH 1 HE 3aJ0BOJIBHATHCS
MIHIMYMOM.

OOMesxeHHs 1HIIUX He Moxke OyTtu mipuioMm. HeoOxigHo mam'statu, siKuil OM HUIAX HE
OyB 00paHWii, BiH 3aBXJHU MPUXOBYe B co0i puszuk. Came Halie iCHyBaHHS - II€ BXKE PHU3UK.
CrosiTi Ha MICIII 1 HE pyXaTHUCs - 1€ HAUOUIBIINN PU3MK, aJPKE HIYOTO HE POOUTH - O3HAYAE
BIJIJTaTH CBOIO JIOJIFO KOMYCH 1HIIIOMY 1 HE KOHTPOJIIOBATH 11 caMoMy.

VY ni10BOMY CBITI Yac - 1€ Tpoiili, TOMY HEOOXiTHO HaBYUTHUCS MPABWIHHO PO3MOIIISATU
tioro. 3a mpuniunoM Ilapero nepmii 20% po6odoro yvacy aatoth 80% pesynbTary, a pelira
80% - nume 20% pesynbTaty. Tomy Oi3HECMEHY HEOOXITHO BUIIIUTH HAMOUIBII 3HAYYIII 1
BXXJIMB1 POOJIEMH 1 IPUIIIUTH B MEPIIY Yepry yBary came iX BUPIIICHHIO.

Ha npunmuni Ilapero rpyntyethcss meton AbB-ananmizy, 3rigHo 3 sSIKMM BeChb 00CST
poOOTH MOXHA PO3AUIMTH HAa TPU TPYNHU 3aBJaHb BIAMOBIAHO A0 iX 3HAYMMOCTI 3 MOTJISALY
JIOCSITHEHHSI TIOCTABIICHUX IT1ICH:



- Tpyna 3aBaanb A - 15% 3araiibHOI KUTBKOCTI 3aB/IaHb 1 CTIPaB, HAMIYEHUX 70 BUKOHAHHS 3 iX
3HAYMMICTIO B JOCATHEHHI ITOCTABIICHUX IUJIeH 65% (HalBa X IUBIIII 3aBIaHHS);

- Tpyna 3aBaanb b - 20% 3araibHOI KUTBKOCTI 3aBAaHb 1 CIIpaB, HAMIYCHHUX 10 BUKOHAHHSA 3 iX
3HAYMMICTIO B JOCATHEHHI ITOCTaBIICHUX IiIer 20% (BakJIMBI 3aBAaHHSA);

- Tpyna 3aBaanb B - 65% 3aranbHoi KIJIbKOCTI 3aBJlaHb 1 ClipaB, HAMIYeHUX J0 BUKOHAHHS 3 iX
3HAYMMICTIO B JJOCSATHEHHI IMOCTaBJICHUX HIeH 15% (HalitMeHIIl BayKJIMB1 3aBIaHHA).

[Tpunun Eitzenxayepa nependayae mo/iia 3aB/laHb Ha YOTUPHU TPYIIH:

1) TepMiHOBI (BaXKJTUB1), K1 TOTPIOHO BUKOHATH CaMOMY 1 HEraiHo;

2) TepMiHOBI (BaXkJIMBI), 5IK1, HE3BAXKAIOYN HA TEPMIHOBICTh, HEOOX1AHO JeJeryBaTH 1HIIIUM, 3a
YMOBH, 110 PillICHHS BU3HAYEHUX 3aBJaHb HE BUMAraloTh CleIiaIbHUX 3HaHb 1 HABUYOK;

3) HeTepMiHOBI (BaXJHUB1), SKI HEOOXiTHO BHUPIIIYBATH CaMOMY, y >KOJHOMY BHIIaJKy HE
JOIYCKA04H, 1100 BOHHU CTaBaJId TEPMIHOBUMU;

4) HeTepMIHOBI (HEBaXKJIMBI1), BIJl AKUX JOLLUIBHO BIIMOBUTUCH B3arali.

OpranizyBaTH CBiii 4ac oO3Haya€e OpraHi3yBaTH CBOI IUIaHU, OCOOJMBO, SIKIIO L€
CTOCY€ThCSl 3apyODKHOro Oi3Hecy. TakuM 4YMHOM, BBeuYepi, 3a MIBIOJMHHU JO 3aKIHYCHHS
poOovoro mHsA, BIAIAAITE BIJ NOTOYHOI 1HQOpMalli Ta JAOKYMEHTalll 1, HE MOCHIIIAIYH,
CKJIaMiTh JETAJbHUN CHUCOK CIpaB Ha 3aBTpa, HE 3a0yBIIM PO3MUCATH BCE 3a TOAMHAMH.
[Ipotsirom 1HS TOTPIOHO BHUKPECIIOBATH BUKOHAHI 3aBJaHHS 1 JonucyBatd HoBi. Jlyxke
BKJIMBO MPU LIBOMY JOTPUMYBATUCh NMpaBWIA: CKJIAJATU IJIaH KOKHOTO JIHSA, B OAWH 1 TOH
caMuil yac, TO1 MO30K MTOYHE TaKOX JI0IoOMaraTi KOHIICHTPYBATH 1 30CepEeKyBaTu yBary.

OTxe, B Cy4yaCHOMY JiJIOBOMY CBITI aKTyaJbHHM € BMIHHS CBIJJOMO BCTAHOBIIOBATH
OJIHO3HAYHI MPIOPUTETH, MOCIIJOBHO 1 CUCTEMHO BUKOHYBATH 3aBJaHHS, BKJIIOYEHI B IUIaH, 3
BIJIMOBITHOIO YEPTOBICTIO Ta 30€pEKEHHSIM Yacy BUKOHAHHS BU3HAYCHHX 3aB/IaHb.

OnHe 3 mpaBWJI €KOHOMIi 4acy 3BYYHMTh: HE COPOMTECH MEpPeaapecoBYBaTH pPOOOTY
iHmmM. Hanpukian, kepiBHUKY HE TUIbKM 0a)kaHo, a M HEOOX1AHO AOpYydYaTH HE3HAYHI CIPaBU
cBoiM mijyerauM. Lle cBoepiaHuii ncuxonoriyHuii npuiiom. Ilo-nepuie, kKepiBHUK TaKUM YHHOM
BUBIIIbHAE cebe, Mo-apyre, JEMOHCTPYE JIIOISIM CBOIO JIOBIPY, a MO-TPETE, A€ IM MOMKJIHUBICTh
MPOSIBUTH ceOe. Y pe3ysibTati BCl 3aIUIIAI0THCS 33/I0BOJICHI.

[cHyrOTH N'ITH CIOCOOIB €KOHOMII Yacy:
3aMICTh JAUIOBUX 3YCTPIdeH MOIIJILHO OPTaHi30BYBaTH TeJIEPOHHI pO3ZMOBH, a 36KOHOMJICHHUM Ha
JIOPOTY Yac MOXKHA BUKOPUCTATH JJIS 1HIIUX CIIPaB;
0a)kaHO BUKOPHUCTOBYBATHU 4ac TMOi3I0K Ha POOOTY, OCKUIILKH 3paHKy, KOJHM TOJI0Ba IIe “CBIXKa”,
il BIIBIIYIOTh LIiKaBl AYMKH. ToMy, 3aMICTh TOTO, 11100 O€3yMHO ITHMBUTUCH Y BIKHO, B J10PO3i
Ha poOOTy BapTO MOJAYMAaTH HAJ CBOIM MPOEKTOM abo 00aymMaTd CcrocoOOM BHPIIMIECHHS
ICHYIOUHX Mpo0Jem;

HEJIOIUIBHO JIOKJIaZaTH 3aiiBl 3yCWUIA. [HKOIM 3 TEPMIHOBHM IPOEKTOM TMOTPAMUTU O
KEpIBHUKA YK€ BaXKO uepe3 ‘“CHHIpPOM BaxTepa’, SIKMM YacTO XBOPIIOTh CEKpeTapi Ta
pedepentu. ToMy po3yMHUI uepe3 cekpeTaps He MiJie, pO3yMHHUI Horo o06iiiae - 1 mpsaMo 10
KEepIBHUKA;

HE BapTO BUTpAyaTH Yac Ha OYIKYBAaHHS, HAIIPUKJIAJ, BAXJIMBOTO BiJIBiyBaya 4d Telie(OHHOTO
n3BiHKa. llelt yac JOIIBHO TPHUCBATHTH Ha YHOPSAKYBaHHS a00 MiAMHCAaHHS JIOKYMEHTIB,
CKJIaJIaHHS TUTaHIB 200 K MOBHICTIO PO3CIa0UTHUCH;



MOTPiOHO 3BEpTaTH yBary Ha “auBO’ Ta “ipoHIit0 M0J1i”, 60 IHKOJU MIOCTE YYTTS 3a COTi CEKYHIU
3poOuTh Te, Ha IO JIOTiKa BUTPATUTH Ayxke Oararo yacy. [Ipucimyxatounch 10 1HTYIIil, MOXKHA
YHUKHYTHU 3aiiBOi HEPBOBOI HANIPYTH 1 MIAMATH Ti PIAKICHI MOMEHTH, KOJIU “31pKU MPUXUIBHI.

Yum BuIa mocajga y Gpipmi, THM MEHIIIAa MOXJIUBICTh OCOOMCTO 3a BCIM AOTVIAHYTH. ToMy
NOTPiIOHO BMITH OpPraHi3yBaTH CBOIO IMpaIl0 1 Mpai CBOIX MiIeraux. SKIo pantoMm
HAIPUKIHII JAHSA KEPIBHUIITBO “MiAKHUIAE” TPOMI3IKY pOOOTY, sika Mana OyTu 3poOjieHa Iie
BYOpA, HE MOTPIOHO poOUTH 11 caMOMy, BapTO 3TyYUTH A0 11 BUKOHAHHS ¥ 1HIIUX Koser. Came
B I[bOMY TOJISITA€ BMIHHS CITIBIPAIIIOBATH.

Hopeuno 3ayBaxuTu, 1o B Amepuii Ta Kanami Oyap-ski koH(epeHIlii, KOHTPECH,
dbopyMH IUIaHYIOThCS ITOHAWMEHINIE PIK Haepea IS TOro, 100 JaTH 3MOTY MalOyTHIM
y4aCHUKaM:

BI/INOBIJTHO CIUIAaHYBATH CBOIO BIJIITYCTKY;

CKOPHUCTATHUCS HM)KYMMH LIIHAMH HAa TPAHCIIOPTHI 3aCO0U (32 paXyHOK C€30HHUX KOJIUBAHb);
MIArOTYBaTH pedepatu (JOMOBI/1) 1 HAICHATH 1X KOIIli OpraHizaTopam;

JaTH 3MOT'y OpraHi3aTopaM JOMOBHUTHCS 3 YYaCHUKAaMHU, K1 Maju O BUCTYIaTU Ha KOH(EPEHIIli.
SIKI110 XTOCh BIIMOBUTHCS, € YaC MOMPOCUTH KOTOCH 1HIIIOTO.

OTxe, OpraHi3oByIOUM IUTAHYBaHHS poOOYOro dYacy, BaXJIMBO KEpPyBaTHUCh HE
3araJbHUMHU TIpaBUJIaMU, a 1HAMBIAyadbHUM cTuieM. OOuparouu MeBHy (QopMy IUIAHYBaHHS,
JIOIJIBHO BPaxOBYBAaTH OCOOJIMBOCTI AISUTBHOCTI Ta BJIACHHUM Xapaktep, TemriepameHT. OHak,
HAaCKUIbKM O MalCTepHO HE T[UIAHYBaJUCs CIOpPaBH, BHUKOHATH iX 3 MaKCUMAaJIbHOIO
MPOTYKTUBHICTIO HE BJACTHCS, SKIIO BU HE M030aBUTECS HEe(HEKTUBHUX BUIIB JTiSITLHOCTI.

HactynHoro o3Hakoro mpodeciitHoi KyabTypu Oi3HECMEHA € AUCKPETHICTh. JMCKpeTHHI
MIAIPUEMEIL PO3MEKOBYE CBOE OCOOMCTE 1 JAUTIOBE JKUTTA. B3arami y naiioBoMy CBITI
HEJIOIIJILHO TOPKATHUCS TAKUX TE€M, IK OCOOMCTI (p1HAHCH, 3I0POB's, CEKC, PEJIIris, MOJITHKA (32
BHUHSITKOM MHTaHb, AKi 0€3M0CEpEeIHbO CTOCYIOThCA O13Hecy). [lapTHepam He BapTO CTaBUTH il
MUATAHHS M1J] Yac JUJIOBUX PO3MOB, BOHHU K 1 HE 3000B's13aHI HA HUX BiANOBiAaTH. Bu Moxere
B1I0YTHCS 3aralbHUM KOMEHTapeM 00CTaBUH, 00EpHYTH Ha KapT a00 I[IJIKOM 3MIHUTH TEMY.

Tema ocobucTux ¢iHAHCIB OXOIUTIOE TaKi 3alIUTaHHS:
pO3Mip 3apoOITHOI TIJIATH, TOXOMY;
BapTICTh KOCTIOMa, O1KyTepii, aBTOMOO1JIsI, BIAMMYCTKH TOIIIO;
po3Mip 0aHKIBCHKHX 30€pEKeHb, BJJACHOTO MaiHa.
Tema MeIUYHUX HEAYT OXOIUTIOE 3aMTUTAHHS YU TUCKYCIT Mpo:
JeTaji omneparii, XBOpoou;
MEeIUYHI POOJIEMH, 110 CTBEP/IKYIOTh YU CIIPOCTOBYIOTh HAasIBHICTh BUPA30K, BUCHUIIKHU Ta 1H.;
¢byHKIIT TN, BIK, Bary;
(b13u4HI OOMEXKEHHS.
Tema cexcy OXOIUTIOE 3aITUTaHHs a00 PO3MOBY IIPO:
0co0u, 3 IKUMH XTOCh 3yCTPI4a€ThCS;
MOPIBHSHHS MTAPTHEPIB;
3ayBa)KEHHS, 1110 XTOCh Oe3AITHUI a00 Mae OJIHY JUTHHY.
[1ix yac aUIOBUX PO3MOB JIOIUIBHO YXWJISATUCS BiJl TEM PEirii Ta MOIITUKU. YacTo HaBITh
YWICHH OAHIET POAVMHHU MAIOTh MPOTHUJICKHI TOTJISAN HA Il TeMH. SIKIO0 XTOCh MPO I 3aMUTYE,
BapTO JaTH BIAIOBI/b, KA YHEMOXKIIUBIIOE JUCKYCiI0. 3a I'sITh XBUJIMH XKOJIEH 13 MapTHEPIB HE



NEPEeKOHAEe B JKOJHOMY TMUTaHHI, IO CTOCYETbCA IUX TEM. 3arajoM pPEeKOMEHIY€EThCs
JOTPUMYBATUCh HACTYITHUX MOPaJ]] CTOCOBHO AUCKYCIH MPO MOJITUKY:

- HE CTIepeYaTucs;

- AKIIO JUCKYCis HaOyBa€e BOPOKOTO TOHY, MOIIHHO 3aBEPIINTH ii;

- HaMaraTucsi 3p03yMiITH, PO IO JyMae CIIBPO3MOBHHUK HACIpaBAl Ta M0 MPUXOBaHE 3a HOTO
MUTAHHSMU;

- IPUBOAUTH MPUKIIAIN JHIIE 3 BIACHOTO KUTTS, YHUKATH y3arajibHEHb.

JIMCKPETHICTh CTOCYETHCS TOJOBHUM YMHOM PO3MOB IPO 1HIIUX JIOJEH Ta 1HII (HipMH.
IcHye meBHa 3aKOHOMIPHICTB: 00OB'SI3KOBO Ailije 10 ocodu abo dipmu Te, MO OyJI0 Mpo Hel
ckazaHo. Oco0a, sKiil BU JQyKe JOBIPIMBO PO3MOBIIATUMETE MPO KOTOCh, XOUad YBAXXHO Bac
cllyXaTuMe, OJIHaK Oy/ie CyMHIBaTUCS, Y4 HE TOBOPUTE BU M MPO HEi B TAKOMY CaMOMY acCIEKTI.
Tomy, SIKIIIO pO3MOBiIAETE PO KOTOCh, pOOITH 1€ TAK, HIOM 111 0c00a MPUCYTHS.

[TodyTTsl TakTy - 11e BMIHHS BECTU ceO€ B PI3HUX CUTYyallisIX HE TUIbKH 3 BPaXyBaHHAM
BJIACHUX IHTEPECIB YW IHTEpPECIB MNIANPUEMCTBA, a U BIANOBIAHO [0 3arajJlbHUX MPaBUII
MOBEIHKH, TPUMHATUX €TUYHHUX 1 €CTeTHYHUX BUMOT. HaBiTh, KONM HE JOCATAETHCS 3roja i
BUHHMKA€e NOTpebda BIIMOBUTU y NPOXaHHI, TAKTOBHHUW OI3HECMEH POOUTH L€ BBIWIMBO, HE
CTBOPIOIOYM HE3PYYHOCTEH I IHIIUMX 1 HE JEMOHCTPYIOUM HENpHsI3HI, HE JIOIyCKae
(haMUIBSIPHOCTI YU 3BEPXHOCTI, & TAKOXK HE MOPYIIyE MEBHOI AUCTAHINT Y B3a€MOBITHOCUHAX,
MEXI1, III0 BU3HAYAIOTHCS CITY>KOOBUM CTAaHOBUIIIEM OCOOMCTOCTI, BIKOM, CTaTTIO TOIIO.

CKpOMHICTh - 1I€ CAMOKpUTHYHE, BUMOIJIUBE CTaBJCHHS J0 ce0de, 0 CBOIX 3HaHb,
3mibHOCTeH 1 3aciayr. CKpoMHMI OI3HECMEH HE JEMOHCTPYE CBOEI 3BEPXHOCTI, HE JOIyCKae
JIECTOIIIB, JuIEeMipcTBa 1 Omro3HipcTtBa. [lim wac croikyBaHHS BiH HE 3JI0BXKHUBAE
KaTErOPUYHICTIO BJACHUX CY/KEHb 1 HE BBaXKa€ iX €IUHO MPABWIBHHUMH, MPUHIUIIOBO
CTaBUThCA IO OKPEMUX HEAOJIIKIB MiJIETINX, BMI€ IIHYBAaTH JIFOJCH.

JIOCTOMHICTD - 1€ MOYYTTS BIACHOI TAHOCTI, IO 3MYLIY€E JIOAUHY MOBIPUTH Y BJAacH1
CWJIM, HE BIIUYyBaTH CBOIO AISUIBHICTH MapHOIO uu 3aiiBoro. OcoOucTa TiIHICTh JOMoMarae
BUCTOSITU Yy BAXKHUX CUTYaIlisiX, HE MPUHWKYBATH MIJUIETJIMX YW IHIOMX OCI0 1 BOJHOYAC HE
TepHiTH 00pa3u BiJ IHILKX.

Bynp-axiii JTrOaUHI Ay’K€ 4acTO BaXKKO BH3HATH, 110 BOHA HE MOXE BIJAMOBICTH Ha
MUTaHHSA a00 YOTOCh HE PO3YMIE 1 3MYIIIEHA MTPOCUTH MOPAAU Y TOTO, XTO KOMIETCHTHIIINNA Y
1boMy. OJTHaK € i 0coOH, SIKi HE BMIIOTh CIIyXaTH MOPaJl, OCKUIBKU:

— 1M Ba)XKO BU3HATH, 110 XTOCh 3HAE Kpallle Bl HUX;

— BOHU CTaBJISITh HETOUHI (HE3pO3yMili) 3alTUTaHHS;

— iM Ba)KKO BU3HAYHUTH, KOJIM TIOPAIU CylepeyaTh IXHIM JyMKaMm 1 MOTJIsIIaMm;

— BOHHM YYIOTb JIMIIIE TE, 1[0 XOUYTh YyTH, a00 1110 MiATBEPAKYETHCA iX BIACHUM JOCBIJIOM.

Jlesiki 0coOM BBaXKatOTh HEOOXIHICTH TTOPAIX O3HAKOKO CIA0KOCTI. 3BUYAWHO, HIXTO HE
MOXBAJIUTHh 3a Te, IO OI3HECMEH BMieTe N00pe cllyXaTh NOpajad, OJHAK BMIHHS ILIYKaTH
pilieHHs 3 iX JONOMOIOI0 1 BHPINIyBAaTH NpOOJEMH IIHYEThCA Yy CBITI Oi3HECy, TOMY,
HaIpUKJIaJ, aMEpUKAHChKI Ta KaHaJACbKlI OI3HECMEHM IIHYIOTh, SIKIIO iX JJIOBHM MapTHEp:
313HAETHCS, M0 HOMYy HEOoOXiJHa Topaaa, JOMOMOTa; 3HAWIE JOCBIIUEHUX MOPAIHUKIB, SKI
0E3KOPHUCIUBO TOTIOMOXYTh HOMY.

Komnu iierbest mpo 3HaioMCTBa y CBITI O13HECY, OJIMH 3 HAMYCHIIIHIIIUX CHOCOOIB - II€
cuctema ‘“MeHropa’. B aHrmiiicekiii MOBI CJIOBO “MEHTOp” O3Hadae “‘yuurtens’ abo “rpenep”. B
YKpaiHChKIH MOBI BXXMBAIOTh TaKOXX 1HIIOMOBHE CJIOBO ‘“‘TIpOTEXe”, sIKE MEPEKIaNaeThCs K



HACTaBHUK, 3axUCHUK. CaMe BIH HAaBYa€ PI3HMII MK OCOOMCTHMH 1 IIJIOBUMH 3HallOMCTBaMu
Ta TMOPSJIKOM iX yKJIaJaHHS.

Ocobucti (TOBapHCHKi) 3HAHOMCTBA CKJIQJAIOTHCA 3 PI3HUX UYWHHHKIB: EMOIIIHHUX,
YUHHUKIB 3QJIEKHOCTI, BASYHOCTI Tomio. JliToBI 3HaiioMcTBa TOOYAOBaHI 3a TPHUHIIAIIOM
MOBUHHOCTI: S BaM II0Ch 3pOo0OMB, BU MEH1 BUHHI; BU MEHI Y YOMYCh JIOIIOMOTJIH, 5 BaM BHUHEH.
Tomy cBOiM IUIOBHM KOJIeTaM HEOOX1JHO JaTH 3PO3yMITH, 110 BU 3HAETE 1 YCBITOMIIIOETE, 1110
3a TIOCIYTY BHU TOTOBI 3aIUIATUTH, a HE BBaXKA€TE, 110 1€ JUIIE YEMHICTh, SKa HAJICKUTh BaM
0E3KOIITOBHO, 32 CKpOMHE “nsiKyt0”. OTxe, y CBITI 013HECY 3a BCE MIATUTHCA TPIIIMH, YACOM,
4yecTio a00 BUroaow. Tomy OynbTe 00€epexHi, KOJIU MPOCUTE Yy JIJIOBOTO KOJIETH HaJaTH BaM
MOCIIYTY: SIKIIO BiH BBa)Ka€ Bac PIBHONPABHUM TIpaBlieM, BIH OyJe OYIKyBaTH, IO BH 3a Hei
3aryIaTUTe.

[To3a cBO€IO (PIpMOIO TOIIBHO CTBOPUTH MEPEXKY 3HAMOMCTB, MIATPUMYBATH MOCTIHHI
KOHTaKTH 3 JIIOJAbMH, SIKI MOXKYTh HaJaTH KOpHUCHY 1H(opmauio. Bu y cBowo depry Moxere
1H(popMyBaTH iX PO MOTpedy, 3MiHY, HOBI MO3UIIi Ta TEHJICHLI], 1110 B1I0YyBalOTHCS y Balliil Ta
CIOPIAHCHHUX Trany3sx. Taka cucTema HasuBaeTbes Network (B mepekianmi - mepexa). Ti, XTo
MalOTh TaKy MEpEXy, HE XBUIIOIOTHCA MPO CBOE 3BUIBHEHHS 3 MICIS Mpalll - BOHU MOCTIHHO
BOJIOAIIOTH 1HGOPMAIIIE€0 TIPo Te, Ae 1 skl (axiBii MOTPiOHI. A 1Ie Kpalle, SKIIO BIACHUKU
TaKMX MEpPEeX MalTh TEBHUU BIUIMB Yy JIJIOBUX KOJIaX Ta B OyAb-SKHM MOMEHT TOTOBI
BIJIMOBICTH HA HACTYIHI 3alUTAHHS:

. Bamni nmianu Ha HaOMMKY1 M'SITH POKIB?

. YoMy Bac HaBYMB OTpUMaHMI OCBi? UM cTaHe BIH BaM y IPUTO1?

. YoMy came BU TIOBMHHI IIPAIFOBATH HA BU3HAYEHIH mocai?

. Bu GaxxaeTe mparroBaTH OBHUM YK HETIOBHUM poOoumii neHb? TuMuacoBO 4u MOCTIHHO?

. SIK BU cTaBUTECH J10 TOHATHOPMOBOT po6oTH? Jlo mepei3ay B 1HIIY MICHEBICTH?

. SIxy xap'epy (ciyk00Be MIBUILICHHS ) BU 0a)kaeTe 3pO00UTH MPOTATOM KUIBKOX POKIB?

. Bu am6imiitna nroguHa?

. SIK1 0coOMCTI AKOCTi, HA Bally AYMKY, € HEOOXIJHI JUIsl TOTO, 00 JOCSATTH yCHIXy B I
ramy3si?

9. 4ki Bari Tpu TOJOBHI SIKOCTI CTaHYTh BaM y MPUTOi HA JaH1i mocasi?

10. Sxi Bammi cuiIbHI 1 cl1abKi CTOpOHU?

11. o, Ha Bamy 1yMKy, € BalllUM HalOUIBIIUM HEIOTIKOM?

12. 1o, Ha TyMKY 1HIIUX JIFOJEH, € BalllUM HalOUIbIIUM HEAOTIKOM?

13. Bu BMmie€Te 3HaXOAWTH CHUIBHY MOBY 3 JioJApMu? UM BHHUKaIM Yy Bac KOJU-HEOyAb
TPYAHOILI Y CHUIKYBaHHI 3 JIFOIbMU?

14. Ha axy 3apoOiTHy mjaTy BU OUlKyeTe?

15. Yum BH 3aiimaerech y BUIbHUN yac?

CniBopaitorouu 13 3apyOiKHUMU O13HECMEHAaMH, MOTPIOHO OyTH TOTOBUM 1O TOTO, LIO
poboTa Oyzie JOBror 1 BaXKOIO: 65 TOINMH Ha THUXKACHb - 1€ PeajbHO B aMEPUKAHCHKHUX 1
kaHaZchkuX (ipmax. B YkpaiHi, 100 J0CATTH yCIiXy, Yacy MOTpiOHO HabaraTo OUIbIIE, OJHAK
HeoOX1HO mam'atatu, 1o 40 roguH Oi3HECMEH mpalioe Ha (ipmy, a pemTy - Ha cebe, Ha
MOKpaIlaHHs CBOTO CTaHOBHWINA. Tak Mpaloe 3apyODKHHMM KoJiera, 1 IbOrO BiH OYIKY€ Bij
1HIIINX, OCOOJINBO, SIKIIO BIH IM IJIATHTh.

Biznomo, 1110 arpecuBHICTh HE € MOXBAJbHOIO PUCOIO B JIIJIOBOMY CBITI, X04a 3yCTpITH ii
MOkHa 4dacto. [IpoTe BIEBHEHICTh y CBOIX TBEPKEHHSX, TyMKax Ta MOIJISAAaX - 1€ CTpaBa
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1HIIa. SIKII0 BM BIEBHEHI 1 BIICTOIOETE CBOIO JYMKY, a XTOCh Ha II€ HapiKae, TOBOPUTD, 1110 BU
arpecuBHi, BIH X04€ BaMU MaHIMYJIIOBAaTU. Y 1IbOMY pa3i JOLUIIbHO BIICTOSITH CBOT MO3MIIL.

Y nimoBOMy CBITI KiHKa piBHA 3 YOJOBIKOM. SKIIO CyMHIBAa€Te€Ch, SIK MOBOJMTHCS 3
KIHKOIO B JUJIOBIM cuTyarii, moaymaiite, sk OM BH MOBOJWJIKCH, SKIIO O Ha i1 micui OyB
40J10BiK. YoJi0BiKaM HEOO0X1HO OyTH 00EpPE)KHUMHU 3 KOMIUTIMEHTAMU Ha aipecy KIHKH, aJKe B
JUJIOBINA cUTyallli BOHM MOXYTh OyTH oOpaznmuBuMH i Hei. Halikpamie 3anurtatu cebe: “Uu
CKa3aB O s T€ came YOJIOBIKY?”

IcHye pi3HUI MK JTOIMYCTUMUMHU KOMIUIIMEHTaMH 1 HEJIOMYCTUMHUMHU (ITaH10paTChKUMM )
HAMOJIATAaHHSAMM Ta TOBEIIHKOI, fKa I JESKHX KIHOK € NpuHHU3IMBoro. Hampuxnan,
JI03BOJICHO: TIPUHATITHUN KOMIUTIMEHT PO TE, IO KIHKa TapHO BUIJISAAE, JOTUK J0 Tuieda (SK
03HAKy BU3HAHHS); JJUCT BU3HAHHS, 3aJUIICHUN HA poOodomy cTomi. Moxke OyTH oOpa3IuBuM:
OoOHIMAaTH KIHKY 3a IJIe4l; PO3Ka3yBaTHU JEUI0 MIKAHTHI aHEKJOTH ab0 iCTOpii Ha CEeKCyasbH1
TeMH; IIIyBaTH KIHKY B IMOKy. He 103BOJIEHO: BHCIOBIIOBATH KOMILIIMEHT MPO OJIST;
JBO3HAYHO ITIIMOPTYBATH; BUXBAISITHCS BIACHUMH CEKCYaJTbHUMH TOJIBUTAMH;, PO3KA3yBaTH
HEIMPUCTOMHI AaHEKAOTH UM 1CTOPIi; HLTyBaTH B ycTa; Oyab-sIKI TBO3HAYHI JOTHKHU.

3ayBa)XMMO, 110 HaJIe)KHA TOBEAIHKA BUMAarae JOMOMOTH OyIb-KOMY, HE3aJICKHO BiJ
TOTO, Y II¢ YOJIOBIK, UM >KIHKA:
cTapiiia *iHKa JOMOMOE YOJIOBIKOB1 3yIMHUTH TAKCl, SIKIIO B HHOTO 3aHATI OOUIBI PYKH;
SKIIO YOJIOBIKOBI Y HE3PYYHHX YMOBAaX BaKKO 3HSTH IUIAI, KIHKA HOMY JIOTTIOMOXKE;

SKIIO0 JKIHKa 3alpocuiia YOJIOBIKA Ha AUIOBMH 00iJ, IJIaTUTh BOHA, HABITh KOJIM BOHA €
MoJIouM (haxiBlIeM, SIKUI TUIBKU TTOYMHAE, a BIH - PE3UACHT PipMH;
TOM, XTO CTOITh y JII(PTI MONepeay, TOM BUXOUTh EPIIUM, HE3aJIEKHO BiJ] CTATI.

V¥ 3axigHOMY CBIT1 ICHYIOTh II'STh OCHOBHUX YMHHHUKIB, SIKI BBOXKAIOTHCS HEOOX1THUMHU HA
HUISXY 10 BEPUIMH O13HECY:
3aKIHYUTH J00PY LIKOIY MEHEKMEHTY:

MpaIlOBaTH B MPOTPECUBHIN Pipmi;

MaTH CTapIIOro MEHTOpa-TpeHepa;

BC1 pILIEHHS IPUIIMATH apryMEHTOBAHO;

MOBE/IIHKA MOBUHHA BIJIMOBIIATH BUMOTaM JUIIJIOMATUYHOTO MPOTOKOJTY Ta J1JIOBOTO €TUKETY.

Cy4acHuil CBIT, B IKOMY BCE Jy>K€ IIBUAKO 3MIHIOETHCS, BUMAra€ BijJl BEJUKOI KUTbKOCTI
CHEIIaICTIB 1X MOCTIHHOTO BIOCKOHAJIeHHs. HaBuaHHS - 11e¢ HIOM KOHBEEp 3 BUPOOHUIITBA
npodecioHaliB, fKI B IIBUIKO3MIHHHUX YMOBaX 3/1aTHI SIKICHO BHUKOHYBAaTH CBOIO POOOTY 1
MIBUIIYBATH CBOIO KBamidikarlito, mpuaomMy 0e3nepepBHO, Bce xKUTTs. Lle, 3Buuaiino, He JerKo,
OJIHAK JIOJIMHA, SIKa HABYAEThCS, MOXe cama dopmyBatu cebe sik ocooucTicts. Came TOMy
BUHHKJIA HEOOXIAHICTH B HAyIll MPO HABYAHHS JOPOCIUX - AHAPAroTiKu. I ocHoBm Oynu
chopmoBani oraa 30 pokiB TOMy ACKITBKOMa aMEPUKAHCHKUMH Ta aHTJIIMCHKUMU YYCHUMHU.
3riiHO 3aKOHIB 1Ii€i HayKW, JIOJMHA, SKa TEpecTae HaBYaTUCh, CTa€ Oe3HAIIMHOI 1
OC3MepCNeKTUBHOD, TOMY IO HaBYaHHSA JUII Hei Mae OyTH TaKOW K IPHUPOIHOIO
XapaKTEPUCTHKOIO, K TUXAHHS, XapUyBaHHS, COH UM IMPOJIOBKCHHS POJIY.

3BUYaitHO, KOXKHA J10pOcia JIOJAUHA - 1€ caMOCTiiHa cpopMOBaHa OCOOUCTICTD, SIKY HE
Tak BXE€ W JIErKO 3alllkaBUTH HABYATHCh, TOMY 3aBIaHHSMU HAyKH AaHAPAroriku €
OOTpyHTYBaHHs Ta peaii3allisi MOTHBAIIIH 10 HayKH, X04a HalKpaIo MOTHBAIIEID Y BCI YaCH €
CaMOMOTHBAILISI.



Omxe, ycmix Oyap-skoro Oi3HeCy OaraTo B 4OMY 3aJIeKUTh Bia 3AI0HOCTEH 1 TaJaHTy
JIOIWHY, sKa 3aliMaeTbes HUM. lle, BiacHe, i poOWTH MIAMPHUEMIIS KIIFOUOBOIO MOCTATTIO, B
TOMY YHCIII PUHKOBOI €KOHOMIKH 3aTajioM.

Tlogedinka - ye 03epkano, 8 AKOMy KOMCHUL NOKA3YE cebe.
U.B. I'eme

1.4 OcHOBHI 03HAKH YCHIIIHOI XiJIOBOI MOBEXiHKH

He minvxu moou poonams 6izuec, a il 6iznec pobums nrooetl

Hamaranus maTu ycmix - € OJHUM 3 OCHOBHUX OaxaHb JIOAMHH. ToMy MOXKHa
CTBEPKYBaTH, IO YCIIX BiJOOpa)kae pe3yibTaTh IiIOBOI akTUBHOCTI Oi3HecMmeHa. Came 3a
PIBHEM MOTO TOCATHEHHS OL[IHIOIOTH MIAIPUEMIL, BUOpaHy HUM LIAPUHY AISIBHOCTI. A 4acTo U
cama JIt0JInHa, HAaMaraloyuch OILIHUTH, SIK CKIIAJIOCS KUTTS, 3BEPTA€ yBary Ha Te, Ui MaJia yCIix
il TIAJIBHICTD, Ta K1 pe3yJbTaTH BOHA MPUHECTA.

[ToHATTS OII0BOrO YCHIXY BITYM3HSHI MIAOPHEMII JOCUTH YacTO PO3YMIIOTh IyKe
cBO€piAHO. JIs1 HUX OCHOBHUM € TUIbKM JIOCATHEHHS CBOIX BJIACHUX IIUJIeH Oe3 Oorjsiay Ha
OIIHKY iX TPOMaJICEKOI0 TyMKOIO. [IpM 1IbOMy BOHM BHXOASTH 3 TOTO, IO KOHKYPEHINS - II€
MPOTUOOPCTBO KOKHOTO 3 yciMa 1 Oyab-skumu 3aco0amu. [Ipore gocarnyTuil ycnix He MOXKHA
BB&)KATH CIPABXKHIM, SKIIIO BiH 3yMOBJICHHUH A1SIMHU, CIIPSIMOBAHUMH MIPOTU KOTroch. CripaBkHIM
€ YCIIIX, TOCATHYTHUM yepe3 Jii He MPOTH 1HIINX, & CIIJIBHO 3 IHIIUMH.

bi3HecMeH MOBMHEH MaTH HAaXWJ JI0 MIANPUEMHUIITBA 1 TIEBHI JUIOBI SKOCTI W PHCH
xapakTepy. SMOHChKI BYEHI HAa OCHOBI M'ITUPIYHHMX JOCIHIJKEHb BU3HAYIIIM JIIJIOB1 SIKOCTI
0cobucTOCTI O13HECMEHA:!

— TOTOBHICTb JI0 MOIIYKY HOBUX MOKJIMBOCTEH Ta 1HIIIATUBHICTh Y BIACHOMY JI1JI1;

— BIIEPTICTh 1 HACTUPJIUBICTh Y JOCSITHEHHI IOCTABIEHOT METH;

— MIOCTIi{Ha TOTOBHICTH 10 TOCTIOAAPCHKOT0 PU3UKY;

— PILLYYICTh Ta LIJIECIPSMOBAHICTh Y BUPIIICHH] BaXJIMBUX MUTAHb;

— HaMmaraHsi 0yt BceO14yHO 1H(HOPMOBAHUM 111010 BUOPAHOTO HANpsAMY Oi3HECY;

— MJIAHOMIPHICTh Ta ONTUMAaJIbHA YITKICTh Y pOOOTI;

— 3JIaTHICTb MEPEKOHYBATH MAapTHEPIB 1 BCTAHOBJIIOBATH HEOOX1HI Ta KOPUCHI KOHTAKTH;

— HE3aJICXKHICTH 1 BIIEBHEHICTH Y C001;

— BMIHHS IPOTUCTOATH OYAb-SIKOMY THCKY 330BHI, IIAHTAXY Ta IHIIUM MPOTUIIPABHUM JisIM.

Po3ymoBi 3mi0HOCTI, epyauilis, cujia BOJI, MPAINE3AaTHICTh MOXYTh HE NPUHOCHUTH
OakaHMX PE3yNBTATIB, SKIIO JIIOJMHA HE BMI€ HAJCKHO CIIJIKYBAaTHCh, 1, HABIIAKH, JTOCKOHAJIE
CHUIKYBaHHS CIIPOMOKHE CTaTH KJIIIOYEM JI0 YCIiXy B cycninbeTBi. KoMyHikabenbHiCcTh (ppaHi.
communicable - “roit, mo 3'emHyeThcs”, BiA mizHbOMAT. communicabilis - “moenHyBaHuit”),
TOOTO 3JIaTHICTh JI0 CIUIKYBaHHS, TOBAPUCHKICTh - 1€ PHCA, IO HAJEKUTh JO MO3UTUBHUX
XapaKTEePUCTHK JIJIOBOI JIFOAMHH.

VY npakTuili JiJ0BOTO €TUKETY BUBHAYEHO OCHOBHI1 O3HAKH JOCSTHEHHS YCHiXy B Oi3HEC.

CnpoOyemo iX oxapakTepu3yBaTH.

3BUYaitHO, KO)KHOMY MPUEMHIIIIE MPALIOBATH 3 JIFOJUHOIO, SIKa HOMY cUMIIaTUu4yHa. Tomy
ICHYIOTh OCHOBHI O3HaKHM YCIIIIHOI J1J0BOT TOBEAIHKH: JOTPUMAHHS IPaBUJI OCOOUCTOI
ririeHy; €TUYHAa TMOBEAIHKA; 370POBHM pO3yM; TOJEPAHTHICTh, MOMIPKOBaHA IIEAPICTh;



MO3UTUBHE CTABJIEHHS; CTPUMAaHICTh; TIOBara J0 K0>kHoi ocoou. [1pu oMy HE0OX1AHO YHUKATH
HEKYJbTYPHUX 3BUYOK, %KaJ10HOCTI Ta AP10'I3KOBOCTI.

ETnuna moBexinka - 1me yBara qo iHmmx. Ll 3110HICTS HE MOBHICTIO IHCTUHKTHBHA, T
HeoOximHOo HaBuatucs. [loBeminka BIuIMBae Ha OyAb-sKy Mpaio 1 BiJl HEl 3aJIeXUTh Halla
NPOJYKTUBHICTh Ta JIOCATHEHHS YCIIXY: MOMPOCU - OTPUMAEI, BUMaraii - oTpumaenl Habarato
MEHIIIE.

310pOBHIl  pO3yM BH3HAYa€ IOMIPKOBaHY Ta OOIPYHTOBAaHY TOBEIIHKY: HAaBIIIO
YCKJIQJIHIOBATH CIIPaBY, SIKIIO i MOYKHA MIPOCTO 3a71aroguTH.

JloTprMaHHS TOJICPAHTHOCTI CTOCYETHCS HE JIMIIE MOITHYHUX, a W PENIrMHUX Ta 1HIIUX
NUTaHb. 3 PO3YMIHHSAM HEOOXITHO CTABUTHUCH JI0 TUX, XTO:

Mae IpY>KUHY Y YOJIOBIKA 1HIIOT pacH;

BHUPILIUB YCUHOBUTH JIIT€H, MAalOUX BJIACHUX;

Mae (13udH1 Baau (B 3aX1AHOMY CBITI TaKl JIIOAM BBAa)KAIOTHCS MOBHOLIIHHUMU T'POMAJsHAMU 3
MIEBHUMU OOMEXEHHSIMU, a HE XBOPUMHU );

Mae€ 1HIII 1€TUYHI 3BUYKU (HAIIPUKJIIAJl, € BEreTapiaHiieMm);

HE BXKHBAE aJIKOTOJIIO TOIIO.

OckiJIbKM yKpaiHIl Jy’K€ TOCTHMHHI Ta IWIeApl, TO HEOOXIAHO IOrOBOPUTH 1 MpO
MOMIPKOBAHICTh. 3apyOiKHI KOJIETH - JIIOJM IHIIOTO BUXOBAaHHS, TOMY, SIKIIO BOHHU
BUCIIOBJIIOIOTH Oa)kaHHs OyTH cami, BOHU IIbOTO CIipaBii O6axaroTh. HeoOxigHO mam'aratu, 1o
SKIIO TICTh Ha MPOTO3UINIO CKa3aB “Hi, ASIKYIO, TOTPIOHO MOBAXKATH 1I€ 1 HE HAIIOJIATATH, aJKe
Ha 3aX0/11 HE 3BUKIIU JI0 PUTYaly “TIpUIIPOIIYBAHHS .

Binomo, 1o 06i3Hec icHye it Toro, mo0 3apo0mstu rpoiri. [Ipore 3apobiTok icHye st
TOTO, 00 HOro Jasi IHBECTYBATH B CHpaBy. Tomy KaaiOHICTh, OakaHHS BETUKOTO 3apO0iTKY
BiJ[pa3y, HE MaloTh Miclsl B Oi3Hecl 1 BIJIITOBXYE 3apyOKHOrO KOJEry, SIKIIO BOHHU
TIPOSIBIISIOTHCS.

[Ile onHa o3HaKa yCHINIHOI A1JIOBOI MOBEMIHKUA - YHUKHEHHS *aJ10HOCTI, TOB'SA3aHO1 3
npi6's3koBicTio. Kosu MeThest mpo THUCSYl, HE MOXHA IIKOIyBaTH Komiiiku. [le mapagokcanbhe
ABUIIIE, AKIIO OpaTH 10 YBaru yKpaiHChbKY TOCTUHHICTb, OJJHAK BOHO 1CHYE.

Axkimo nmapTHep HE 3HAa€ 1HO3EMHOI MOBHM, a WOro KOJIeTa HE 3HA€ YKpaiHChKOi abo
POCIMCBHKOI, MOIIBHO 3alpOCUTH Ha PO3MOBY mepekianada. OjHak HEOOX1JHO BHUBUYUTHU
JEKUIbKa 3araJbHUX 1 9aCTO BYKMBAHUX 1HO3EMHHX BHPA3iB.

VY pa3si, SKII0 mapTHEP BOJIOJIE€ 1HO3EMHOI0 MOBOIO, ajie¢ HE PO3YMI€ CBOTO 3apyOiKHOTO
CIIBPO3MOBHUKA, BIH MOXE IMOMNPOCUTH WOr0 TOBOPUTH TMOBUIBHINIE, BUOAYMBIIKCH 1
MOSICHUBIIIH, IO TTOTaHO Woro po3ymie. [Ipore 3apyOiKHUI KOjera He MOBUHEH BiIUyBaTH, IO
11e #oro BMHA (X04a BUHA MOXKE OyTH 1 CTIpaB[ii HOTO).

Hikomn He MOXHA BUMPABJISATH TpaMaTHKy UM MOBY CBOTO CITIBPO3MOBHHKA, SKHMA
HAMaraeThCsl TOBOPUTH JIAMAHOIO YKPaiHCHKOIO MOBOIO. SIKIIO € HEBMEBHEHICTh B TOMY, IO
OyJlo HUM CKa3aHO, Kpalle yTOYHUTH 1e y ¢opmi: “Bu Maere Ha yBasi... ”; “Bu mymaere
(xouere)... ”’; “Uu npaBUIIBHO 5 3p0O3yMIB, LIO ... .

He mMo’kHa po3noBiiaTi aHEKJOTH - BOHU MOXKYTh OyTH HE3PO3YMUIMMHU, OCKUIBKU TyXKe
4acToO B MEpeKyIaJii BTPadyaroTh CBIM rymMop. AHEKAOT, SIKUA TOTPIOHO MOSICHIOBATH, - HE
AHEKJIOT, a JICKIIIA.



Axmo HEOOXiMHO OJHWUM PEUYCHHSM OIMCATH YCIIIIHY OUIOBY IOBEIIHKY, TO BOHO
MOBUHHO 3BydYaTu Tak: “CTpUMaHICTh y MOBEIIHII, MOBI, 30BHIIIHOCTI Ta MOBara 10 KOXHOI
ocooun”.

CrpumMaHiCTh O3HAuYa€ AOTPUMAHHS B JUIOBHUX CIpaBax JBOX MPUHLUIIB - TPAAMIIHN Ta
o0epexHOCTI. SIKIO BHHUKIA HECIOJIBaHA CHUTYallisl 1 HEOOXIAHO pearyBaTH, HEIOLIIBHO
MOCHIIIATH, TOTPIOHO AINTH KOHCEPBATUBHO (TPAUIIIMHO) - Maj0 TOBOPHUTH, TISATH IMOBUIHHO 1
00rymMaHo, 1HKOJIM HE 3allIKOJUTh OYiKyBaHHA Ta crioctepexeHHs. Jlaiika B I1I0BUX pO3MOBax
HegopeyHa. Lle crocyeTbes TakoXk Iuiady, KpUKY Ta 1HIIMX HEKOHTPOJIbOBAHUX BUOYXIB THIBY,
OCKIJTbKM BCE II€ - MpOosiBU Oe3cuiuis. SIKIIO BCEe K TaKUd BTpAdyaeTbcs pIBHOBAra, BiJipasy
HOTPiIOHO TONMPOCUTH BHOAuUeHHS y KoJjer. 3poOWUTH Ie JOIIbHO HebarartociiBHO (2-3
pPEYCHHS), a AKIIO HEMOXKJIMBO, TOTPIOHO HAMKMCATH JIUCTA.

[ToBara 10 KOXHOi 0COOM MPUTaMaHHA JEMOKPATUYHOMY CYCIIUJIBCTBY. T€OPETUYHO PIBHI
BCi, TOMY KOXXHa JIIOJIUHA 3aciIyroBy€ Ha JIOACbKY moBary. OpuH 3 HalyacTimmx 1
HaWMOLIMPEHININUX MPOSBIB 3HEBATU JI0 1HINOI 0cO0M - 0OpuBaHHS MOBH. lle 3BMUKa JIIOIUHH,
KA 30CEPEIKYEThCA Ha coO1, JIIOOUTh TOBOPUTHU, a HE ciyxaTu. JItoguHa yBakHa, sika BMI€E
ClIyxaTH OOOB'SI3KOBO: aOCOJIOTHO IMUpa; 30CEpEeKEeHa; CIIBIEPEKUBAE; HEHOPMAIbHO
3alliKaBJICHA; MEHILE TOBOPUTh, OUIbLIE CilyXae€; “MAIrpye” TOMY, XTO PO3IMOBIJAE; MIIKA3y€e
BaplaHTU BUPILICHHS TPOOJIEMHU; JIETKO KPUTUKYE; HE TIOMHUPIOE 1H(POpMaIIli cepel HIINX.

MucTenTBo ciyXxatu 1 CXWISITH IO CBOET TyMKH BUBYanocs OararbmMa BueHUMU. OTHUMHU
3 MPOBIAHUX CHEIATICTIB B uX nutanHsax Oynu Jleitn Kapueri ta I1i3 Amtan. 3okpema, [eiin
Kapreri Bu3HA4YMB OCHOBHI TPHUHIMIM, SKUX HEOOXITHO JOTPUMYBATHUCh, 100 CXUIIUTH
CIIBPO3MOBHHUKA JI0 CBOET TYMKH:

— €IUHUN Ccrocid ITOMOTTHUCS HAMKpaloro pe3yiabTaTy B CyNepedlll - 1€ YXWICHHS BiJ
CYTIepCUKH;

— BUSBJISITE MOBAry 10 AyMKH 1HIIHMX, HIKOJIW HE TOBOPITH JIFOJIMHI, IO BOHA TOMUISETHCS;

— SKIIO BU IOMUJISIETECH, TO 313HAUTECH BIpa3y 1 HUPOCEPICUHO;

— 3 CaMOT0 MOYaTKy MOKaXITh CBOE JIPYXKHE CTABJICHHS, HEXal CHIBPO3MOBHHUK BiJ MOYATKy
OyJie 3MyIlIeHUH BIAMOBIAATH “Tak”;

— YeCHO cIpoOyiTe CTaTH HA MO3HUIII] 1HIIOTO;

— 3aKJIMKalTe 10 0JIaropoHUX MOYYTTIB;

— HaJalTe CBOIM 1/IesIM HAOYHICTh, 1HCIIEHI3YHTE iX;

— KHJIaUTEe BUKIIUK.

CnymHuMu 711 A1UT0OBOT JIIOJMHU € TaKOX JIeB aTh 1HImMX npaBui Jleina Kapueri, cyTb
SAKUX TIOJISITa€ B TOMY, 1100, BIUTMBAIOYM HA JIIOJICH, HE OOpakaT iX 1 HE BHKJIWKATH B HUX
MOYyTT 00pasu.

Himeupkuii comionor Banbdim Pynen chopmystoBaB apryMeHT MOBYAHHS:

SKIIO Balll CIIBPO3MOBHUK PO3JIpaTOBaHMil, TO MPOMOBYITH, 11100 HE APaTyBaTH MOro OLIbIIE.
Criepedatucst 3 po3IpaToOBaHOIO JIFOIMHOIO - BCE OJIHO, IO MiIKIaAaTH ApoBa B OaraTTs;

SKIIO BM CaMl pO3JpaToBaHi, Kpaille MpOMOBYATH, 1100 HE CKa3aTH IIOCh Take, 100 MOTIM
KAJIKyBaTH;

SKIIO BU IOBI'O TOBOPHUJIM, IOMOBYITh, IANTE CKa3aTH 1HILIUM;

SKIIO BaM JaJId CJIOBO, a T€, II0 BH XOTUIM CKa3aTH, B)KE BHCJIOBHWJIHM IHIII, BIJIMOBTECH BIJ
MMOBTOPCHHSI;



KOJIM BaM XOUYE€ThCS TIOTOBOPUTHU TIPO BJIACHI CIIPABH, & BAC CIyXalOTh CTOPOHHI JIFO/IU, SIKUX 11€
HE I[IKaBUTh, - IPOMOBYITbH;

SKIIO B HEIOCTAaTHHO OOI3HAHI 3 MEBHUM IMUTAHHSM, aT€ MOXJIUBICTb TOBOPHUTH THM, XTO
3HA€ PO HHOTO KPaIlle;

Kpallle IpOMOBYiTh, a0K HE 00Pa3UTH T1HOCTI THIIUX;

MOBUITh Y CHUTYaIlli, B sIKIiii CBOEIO PO3MOBOIO B O MOTJIM MHUMOBOJII PO3KPUTH JIOBIPEHY Bam
TAEMHHULIIO.

3 ycCiX JIOJCHKHX SKOCTeM YMIHHS CiyxaTu HaiiBaxxde. JleoH deilxTBaHTep 3areBHSB:
“JIroquH1 HEOOX1THO 2 POKH, 1100 HABYUTHUCH TOBOPUTH, 1 60 POKIB, 00 HABUUTHUCH CIIyXaTH .

CaiT Oi3HeCy - OJIMH 3 HaWKOHCEPBATUBHIIMIMX. B TOI yac, sIK y Cy4acHOMY CBITI MOJa 1
MOBE/IIHKA 3MIHIOIOThCS MOCTIIHO, Y J1JIOBOMY CBITI 111 3MiHH Majio MOMITHI. OCHOBHUM OJIITOM
MIIIPUEMIIS 3aJTUIIAETHCS TEMHUN KOCTIOM 3 KPaBaTKOIO (Y 'KIHOK - KOCTIOM, SIKMIl CKJIaJ1a€ThCs
3 MipKaka 1 CIiIHUIl), HABITh KOJIM B MIEBHUX CUTYAIISIX JO3BOJISIOTHCS €Kl BIIXUIICHHS.

HacTtynHuM acnekToM [AUIOBOTO CHIJIKYBaHHS, SKUW BUMara€ MOSACHEHb, € (opma
3BEpPTaHHS CIIBPO3MOBHHUKIB OJIMH J0 OJHOTO: Ha “BU” 4M Ha “TH’. OCKUIbKU aHTJ1AChKAa MOBa
HE Ma€ Takoro nojauly (iCHye juiie YOU - TH), 3apyO1’H1 KOJErd Li€i PI3HMII HE BIAYYBaIOTh.
Opnnak 11 MKHApPOJHMX JUIOBHX CTOCYHKIB HaWBIMOBIJIHINIOW (OPMOIO 3BEpTaHHS Oyje
“Ilane Isanenxo” (K0 MapTHEPU TUIBKU MO3HAHOMMIIMCH a00 CHUIKYIOTBCS MiX CO0O0IO
TUCTOBHO) a00 “Ilane boeoane” (KO y TApTHEPIB TOBAPUCHKI CTOCYHKH). 3 JOMOMOTOIO
Takoi opmu J1erko 30eperTu II0BY BiJICTAaHb MK IMapTHEPaAMHU.

VY ninoBiit po3MOBI MOTPIOHO YMITH JaTH BIAMOBIAL HA Oyab-ske 3anuTanHs. HaBiTe Ha
HaWIpocTile, SKe 3a/al0Th MIOACHHO MO JeKUIbKka pas3iB “Sk chpaBu?”, 3aBXIu MOTPIOHO
nam'aTatv Mpo MouyTTs Mipu. Hidoro He BiAMOBICTH - HEBBIWIMBO; OYPKHYTH “HOPMAaJIbHO™ 1
MPOWTH TOB3, - TE€K HEBBIWIMBO, SIKUIO HE Tpy0O; MoyaTy AOBrO pPO3IMOBIJATH MPO CHPABH -
MPOCIABUTUCHh 3aHYN0I0. Y TaKWX BUNAAKaX [UIOBUM ETHUKET PEKOMEHAY€E BIAMNOBIIATH:
“JIsikyt0, HOpManbHO, “JIIKy10, MOKH CKap>KUTUCH TPIX”~°, OJJHAK Yy CBOIO YEPry MOILIKaBUTHCH:
“Maro Hanilo, 0 y Bac TakKoX Bce HopManbHO?”. Taki BiANOBiAI HEUTpajdbHI, BOHU
3aCMOKOIOIOTh BCIX.

Ane y uexiB, CJIOBaKkiB, IMOJSKIB Ta IOrOCiaBiB Ha 3anutaHHs “Sk cmpaBu?”
JTUTUIOMAaTUYHUN €THKET He 3a00pOHSIE KOPOTKO PO3Ka3aTH MPO CIpaBH, MPO TPYAHOIIN. AJe
TOBOPSATH PO 1€ 0agpopo, MITKPECTIOYH, IO JUIOBA JIIOAWHA JO0JIa€ TPYAHOII, ajKe ix
HEMaJIo B iX CIIpaBi, OJIHAK BOHA 3HAE SIK 3 HUMH CIPABUTHCH, 1 TOPUTHCS ITHM.

JlexinbpKa nopaj CTOCOBHO emukemy 3HAuoMCmeda.

— KOJIM Bac MPEJICTABIISIOTh, 3JIeTKa BKJIIOHITHCS a00 KMBHITH TOJIOBOIO, TIOJIAWTE PYKY 1 TUBITHCS
IpsIMO y Bil;

— KOJIM BU KOTOCH TIPEJICTABIISIETE, BXKUBANTE MMOBHE 1M'sl 1 IPI3BUIIE OCOOH, SIKY 3HAHOMUTE;

—y dbopMaTbHUX CUTYaIlisX a0o0 3 OISy Ha BIK YU MO3UIII0 0COOM, MOKHA BUKOPHUCTOBYBATH
tuTyd. OKpPEeMUM THUTYJIOM, SKHH B)XKHMBAETHCS B JIIJIOBUX PO3MOBAaX, € THUTYJ JOKTOpA.
BikuBaiiTe #oro B 0coOMCTOMY CHIJIKYyBaHHI, Xi0a 1o oco0a MONpoCUTh HE HA3WBATH ii
JTOKTOpPOM. Y MUCBMOBOMY CIUJIKYBaHHI, KO 0co0a Mae TUTYJ mpodecopa 1 JOKTopa, TUTYI
JIOKTOpA BBXXAETHCS BUIIIMM 1 caMe MOro JOIIbHO BXKUBATH.

VY ninoBii iepapxii MOYMHATU MPEACTABIATH MOTPIOHO YOJIOBIKA XKIHII, HEOJPYKEHOTO -
OJIPY>KEHOMY, MOJIOMIITY KIHKY - CTapiIii 3a BikoM Tomo. OcoOy 0e3 TUTYITy TPEeACTaBISIIOTh
0c001 3 TUTYNIOM. K110 0CO0U “piBHI”, MOYMHAIOTH 3HAHOMCTBO 3 TI€l, SIKY 3HAIOTh Kpallle.



[Tin wac 3HalloMCTBA CTaTh 3HAYEHHS HE Mae. TpPaJUIHO YOJIOBIKA MPEIACTABIISUIIH
KiHII. [[pOr0 TOTPUMYIOTECS B TOBAPUCHKUX CTOCYHKax. Y JAUTIOBOMY CBITI 1€ MPaBUJIO HE €
0OOB'SI3KOBHM, OJTHAK, KOJIM YOJIOBIKA BiJPEKOMEHJIOBYIOTH XIHI[l, TO BIH MYCHUTb BCTaTH 1
37IeTKa BKJIOHUTHUCS, B TOM Yac SIK KIHKA 3aJTUIIA€THCS CUAITH.

Hixonu He BapTo 3anutyBatu: “[lam'staere meHe?” PekoMeHIyeThCS TPEACTABUTHCH 11IE
pa3 1 HaraJiaTu, K Bac BEJIUYATH.

[HOMI OyBae Ba)KKO BUPIMIMTH: 3HIMATH PYKaBHUKY, MOJAI0OYM PYKY, UM HE 3HIMATU. Y
TaKoOMY pa3l JOLIBHO NaM'siTaTh HACTYIIHI MpaBHIa:

1. Komu pyKOCTHCKaHHSIM OOMIHIOIOTBCS YOJIOBIKM, TO a00 oOujaBa IOAAI0Th PYKU B
pykaBHUuKax, a0o oOuaBa 3HIMalOTh iX. He MokHa mpocTsaraTi pyky B pyKaBU4Ill TOMY, ¥ KOTO
Ha PYyIll pyKaBUYIKU HEMaAE.

2. He 3HIMalOTh pyKaBUUKY, SIKIIO CTapiiniii a00 HayaJbHUK MOAAE PYKYy B pykaBuuili. [{e Moxe
30€HTEKUTHU HOTO0 1 34aTUCS HATAKOM, 10 1 BIH IOBUHEH 3HATH PYKABUUKY.

3. Ilonaroun pyKy 4OJIOBIKOBI, )KIHKA MOXE HE 3HIMATH PyKaBUUKY. Pyka * 40JIOBiKa MOBUHHA
Oytu Oe3 pykaBWukd. TiIbKM y BHHATKOBHMX BHIAJKaX, HAMPHUKIAA, KOJIU CUIBHUN MOPO3,
XBOpa PYyKa, YOJIOBIK MOK€, MONPOCUBILN BUOAYEHHS, HE 3HIMATU PYKaBUUKY.

4. Konu Ha BynuIl AyXe XOJOAHO, HIXTO HE MOBHHEH BHMaraTH, mo0 pyKy moaaBanu 0e3
pykaBuuku. Hopmu BBIYWJIMBOCTI HEOOX1AHO MPUCTOCOBYBATU /IO HABKOJIMIIIHIX YMOB.

5. VBIMIIOBIIN B IPUMIIICHHS, HEOOX1THO 3HATH PYKABUUYKH.

6. [HOZ1 pyKaBUUKH € JOTIOBHEHHSIM €JIETaHTHOT'O TyaJIeTy *IHKH, 1, HOJAI0YM PyKY, BOHA MOKE
iX He 3HIMATH.

7. Ha moxopoHax poaudi MOMEPJIUX MOXKYTh MOJIaBaTH PYKY B PyKaBHUUIll HaBITh >KIHI, JITHIN
JOJIMHI 200 HaYaJIbHUKOBIL. Y CBOIO YEPry Ti, 1[0 MPUUAIIUIA HA IOXOPOH, MOXKYTh 3aJIUIIATUCS B
pYKaBHYKaX, SKIO PYKAaBUYKH YOPHOTO KOJIHOPY.

8. 3HIMaTH pyKaBUYKH KBAIJIMBO, METYIIIMBO He Tpeba. Tpeda poOuTH 11e CIOKINHHO.

Axmo Bam oOMABI PYKM 3alHATI Nanepamu, KHUTaMH, MNankaMd, HE HaMaraiTech
3BUIBHUTH OJIHY PYKY AJIs TOTO, 11100 MpUBITATUCS, Kpallle KUBHITh TOJIOBOIO.

Skmo ocoba, ska Bac 3HAOMUTH, 3a0yjie Balle 1M's, IIBUJKO JIOMOBHITH ii. SIKIIO BU
3a0yJieTe Ynech iM'sl, BUOauTecs 1 mepenuTanTe.

Ski1o BU 3HAOMUTE TPYITY JIOJICH 3 OJHIEI0 0CO00I0, MPECTABTE 1[I0 0CO0Y BCIM, a TOJI
MOTPOCITh, TIIO0 KOXKEH MPEICTABUB ceOe caM.

JUis  pYyKOCTHCKaHHS TMEpIIUM MPOTITye pPYKYy TOH, KOMY HPEICTAaBUIM HOBOTO
3HAaOMOTO: XKIHKA IiJl 4ac 3HAOMCTBA 3 YOJOBIKOM MPOTITYE PYKy MEPIIOI0, HadyaJbHUK -
MiJJIETIIOMY, CTapIivii 3a BIKOM - MOJOAIIoOMYy (I1€¢ MpaBWJIO TOMIUPIOETHCS 1 HA JTaBHO
3HAMOMMX JIFOJIEH ).

PykocTuckanHs 3a3BMYail  CYNpPOBOIKY€THCS  CTaHAAPTHUMM  Bupazamu: “Ilyxke
npuemHo”, “Panuii Bac 0auutu™, a B aHTTIOMOBHUX KpaiHax roBopsaTh “Ax moxuBaere? (How
do you do?)”.

JI71st pyKOCTUCKAHHSI TOJIAl0Th 3aBXKIU MPABY PYKY, 1 TUIBKH SIKIIO i HE MOXKHA 3BUILHUTH
-- JTIBY, OJIHAK y IbOMY pa3i 000B'SI3KOBO MPOCATH BUOAUCHHSI.

Axwo ntoouna 0obpe 3uae cebe, mo 8oHa 6ce Myopa.
Aumyan oe Cenm-Ex3tonepi



Jleknia 2. OPTAHIBALIA AIVIOBUX IMCBMOBUX KOHTAKTIB
2.1 Oprani3zauist AiJIOBOro JIUCTYBAHHS

I’ pamomno nidibpani cnoea i upazu pobasams 0in08uUll OOKYMeHM Oilbl NePeKOHIUBUM,
YIMKUM | MOJICYMb NPUHECTU DAJICAHT pe3yTbmamu

Etuka cinyx00Boro JuCTyBaHHS Ma€ HeEMepeciuHe 3HadYeHHs Ui e(EeKTUBHOI
H1PUEMHUIIBKOIT TISTbHOCTI, BCTAHOBJICHHS J1JIOBUX KOHTAKTIB 3 MOTEHIIMHUMHU 1HO3EMHUMU
napTHepaMud. AKTHUBHE 1 KOPHCHE JUIOBE CIUIKYBaHHS MOXJIMBE 33 YMOBHU JIOTPUMAaHHS
HaIpalboOBaHUX JIFOJICTBOM KaHAIIIB CJIy>KOOBOTO JIMCTYBaHHSI.

CyuacHi (opMu JTUCTYBaHHS, MPUKAHSATI Teep Y MDKHAPOAHOMY CIIJIKYBaHHI, CKJIATUCS
OJIM3BKO cTa Mm'ATAECATH poKiB ToMy B AHrmii. Came 3BIATH OepyTh CBIM MOYATOK OCHOBHI
MpaBuJja - €TUKET CKJIaIaHHS KOPECITOHACHITI.

V cBiTi Oi13HECY MMCHMOBE CHIJIKYBaHHA OyBa€ TpbOX BUJIIB: AUIOBI JJUCTH; JUIOBI IJIaHU 1
MIPOTIO3HIIIT; A1JIOBI 3aIIMCKU 1 HOTaTKH, KOPOTKI JIUCTH.
3a (yHKIIIOHATBHOIO 03HAKO0 O(MIIiFHI ILJIOB1 JIUCTU MOIISIOTHCS HA:

JIUCTHU, K1 BUMAraroTh BIJNOBI/II (IPOXaHHS, 3BEPHEHHS, 3aIIUT, BUMOTa);
JUCTH, K1 HE BUMAararTh BIAMOBIAL (NOMEpeKEHHS, HaraayBaHHs, MOJIsKa, MiITBEPIKCHHS,
B1JIMOBA, MTOBIJIOMJICHHSI, PO3MOPSIKEHHS, 1HQOpMAIIHHUN Ta CYPOBITHUMN JIHCT).

OYHKIIOHAIBHOK METOIO JIJOBOTO JINCTA € JOCATHEHHS JOMOBJICHOCTI MIXK JBOMA 1
OlnbIlie apTHEpaMu (opraHizaiisiMu, hipMaMu, TATPUEMCTBAMHU, OKPEMUMH 0CO0aMHu 1 T.]1.).

MeTtoro JIFoAuHY, SKa MUIIE TUIOBHH JIUCT, MOXE OyTH:

— IPUBEPHEHHS yYBaru J10 MEeBHOI MpoOIeMu;

— HaJaHHS MOXKJIMBOCTI YMTAdy JIETKO 3pO3yMITH HAITMCAHE;

— MparHeHHs CTIOHYKATH YMTada JI0 i B TOMY HalpsMKY, B SKOMY, 3 TOYKH 30pY JIOMUCyBaya,
JOLIJIBHO.

JlinoBe nuCTyBaHHS - OJIHA 3 KOHCEPBATUBHUX c(ep AUIOBOI MPAKTHKK MIKHAPOIHOTO
CHIJIKYBaHHS, a TOMY Tiependadyae JOTPUMaHHS HU3KW TPAAMIIIHHUX MPABWI TUTIIIOMATHYIHOTO
MPOTOKOJTY (KOMIUTIMEHTAPHICTh, ()OPMHU BBIYIMBOCTI, MOBa). L{i mpaBuia BUPOOIICH] TPOTITOM
THUCSYOJIITh, 1 BUIBHUIM BIACTYIT BiJl IINX, 37aBaJIOCh OU, apxaiyHUX (OPM MOKE MPHU3BECTH 0
HeOa)KaHMX HACIIIJIKIB, HABITh IO 3arOCTPEHHS BIJIHOCHH MiX JUIOBUMH ITAPTHEPAMH.

B ekoHOMIYHO pO3BHHYTHMX KpaiHaX YMOBU KOHKYPEHTHOI OOpOoThOM MiX (ipmMamu
MePEHOCIThCS Ha chepy I1I0BOiI KOpecnoHeHIlii. ToMy AUIOBUI JTUCT MOBUHEH OYyTH TaKOX
KOHKYPEHTHUM SIK 3a 3MICTOM, Tak 1 3a odopmiieHHIM. OCHOBHUMHU BHUMOTAaMHU JI0 HBOTO €
IPaMOTHICTh, YITKICTh BHUKIATy, 3PO3YMUIICTh, TPABWJIbHE BHJIUIEHHS TOJOBHOTO 3MICTY,
MEePEeKOHJIMBA apTyYMEHTAIlisl, MPOCTHA CTWUJIb, JIOTICTUYHA TIOCIHIIOBHICTh, AaKypaTHE
opopmieHHS. JIOKyMEHTH AIOBOTO JIMCTYBAaHHS HE MOBHHHI MEPEBAHTAXyBaTUCh HAIMIPHUM
¢dakTnuHuM 1 nudpoBuM matepianoM. IlepeHocy ciiB BapTo yHUKATH. [[1710BUI JIUCT TOBUHEH
MaTu Oe30OTaHHUI 30BHIMIHIN BUTIIAN, HAAPYKOBAHMM HA Marepi BUILOTO TaTyHKY, HE MaTH
MITYUCTOK 1 TompaBok. HeoOximHo mnam'staTd, mo oOCAT AUIOBOrO JIMCTAa OOMEXYEThCS,
NEePEBAXKHO, OJIHIEI0 CTOPIHKOK. SAKINO JUCT 3aiimMae Olblie OJIHIET CTOPIHKHU, TO HANPHUKIHII
nepuiol  CTOPIHKM MHUIIYTh: “TpomoBxkeHHs gami” (“continued over”). Jlns Hymeparii
KOPHUCTYIOTHCS apaOChKUMHU ITU(ppamMu, OJHAK Ha EPIIii CTOPIHII U(pa HE CTABUTHCA.



Y MDKHApOHIM MPAKTHIl IMHUPOKO PO3MOBCIOIKEHA CHCTEMa PEKOMEHIAIIMHIX JIMCTIB,
70 SIKI 4aCTO BHKOPHUCTOBYIOTH MiJ yac mepeOyBaHHsS 3a KOpAOHOM. Jlo odopmiieHHS Takux
JIMCTIB CTaBIATHCSA JOBOJI BHCOKI BUMOTH, /)K€ PEKOMEHIAIIHHUMN JIUCT 32 3MICTOM O3HAYae:
“IIpen'sBHUK JHCTa Ma€ MpaBo OakaTu BiJA Bac Baioi yBaru, y4acti abo i tepnumocti”. Tomy
HE IPUIHATO 0€3 MOBaKHUX Ha I1e MPUYUH MIPOCUTH B KOTOCh peKOMeH alliiHoro aucra. OgHak
HE BapTO TaKOX caMoMy 0e€3 HasgBHOCTI OOIPYHTOBAHUX MPUYMH HAJAaBaTH PEKOMEHAAIliHI
JIUCTH THIIUM.

Haifuacrimie ai0B1 JTUCTH NMUITYTHCS Ha OJaHKaX CTaHJIApTHUX po3MipiB. biaHk nucra -
Ile TaK 3BaHa ‘‘ileajbHAa OCHOBA”, KA, KOJU 3allOBHEHA, € 3pa3koM. PexBi3uTu Ha OJaHKY,
NpU3HAYECHOMY JUIsl JIMCTYBaHHS 3 1HO3EMHUMHU MapTHEpaMu, MOBUHHI OYyTH aHTJIHCHKOIO
MOBOIO (MOXHa TPOAYOIIOBaTH 1 JEp>KAaBHOIO MOBOIO). BukopucTanHs ONaHKIB MOJIETIIYE
po0OOTy 3 JOKYMEHTAMH, CIpUSA€ IMIBUAUIOMY CHPUUHATTIO 1HQopMauii. /[ BHUrOTOBIIEHHSA
0JIaHKIB [JIIJIOBOi KOPECTIOHAEHIIi Ha 0araTh0X 1HO3EMHHUX (pipMax BUKOPHUCTOBYIOTH Hamip 3
BOAsSHUMHU 3Hakamu. Came 3a OJIaHKOM, HOro Au3aiiHOM, MOJIrPAPIYHUM O(POPMIIEHHSM,
AKICTIO Marnepy O13HECMEHU OyyTh OLIHIOBATH HAMIPHU 1 MOKIIMBOCTI TAPTHEPIB.

OdopMieHHsT KOHBEpTa Ma€ TaKe >X BaXXJIMBE 3HAYCHHS, SK 1 3allOBHEHHS OJIaHKa
ninoBoro smcta. Ha KoHBepTi HEOOXITHO PpO3MICTUTHU, OKpIM ajpecu, (GipMOBUN 3HAK
BiAnpaBHUKa. Dopmar KOHBEpTa MIAOUPAETbCS TAKUM YMHOM, 11100 3a0€3MEUUTH CKIIAJaHHS
JUCTa He OlIbllle 0JHOro pa3zy. s 0coOIMBO BaXKIMBOI KOPECIIOHAEHLII KOHBEPT A0OMPaAIOTh
Takoro Qopmary, o0 JUCT HE 3ruHaTH. B TakoMy BHIIQAKy KOHBEPTH IIOBUHHI OyTH
BUT'OTOBJICHI 3 OUTBII IYTIKIIIIOTO MAarnepy, oo JUCT Yy HbOMY HE 3MIHUB CBOTO BUTJISAY.
Pesomronii Ha OTpHMaHy KOPECHOHJICHINIO MPUUHATO THMCAaTH JIMIIe OdiBlIeM. SIKIno
BUKOPUCTOBYETBCS UYOPHUJIO, TO PE3OJIOLII0 MHIIYTh HAa OKPEMOMY JHMCTKY, SKHI
MPUKPITUIIOIOTH JI0 JIUCTA.

Skmo aucT aapecyeTbes 0co0l, uyMs TOYHA ajapeca HEBigoma, TO HOTo MAOIIIBHO
HarpaBuTu y ¢ipMy, 3 SKOIO JaHa JIIOJAMHA MIATPUMYE NUIOBUN 3B'A30K, 1 MPALIIBHUKH SIKOT
MOXYTh mepefaTd abo mepecnartd i ned aumcrt. B npomy BUmaaky nepen Has3Bowo (ipMu
muiryteess  coBa  “In care of” abo “Care of’, ski o3HavaroTh “miKIyBaHHSA 1
BUKOPHUCTOBYIOTHCS B 3HAUEHHI ‘32 aipecoro’” abo “uepes”.

ITicag Toro, KOaM YiTKO BHM3HAYEHA METa HAIMCAHHS JHCTa, CKJIAAaloTh WOro miaH. Sk
MPaBHUJIO, TEKCT JIOBOTO JINCTA CKIAIA€THCS 3 HACTYITHUX YaCTHH:
3aroJioBOK;
naTa;

HallMEHYBaHHA 1 aJpeca oJep>KyBaya JHICTa;

BCTYIIHE 3BEPHEHHS;

BKa3iBKa Ha 3arajbHUMN 3MICT JUCTa (MMOCWJIAHHS Ha TMOMEPEIHIN JHUCT, KOPOTKHN OMHUC OY/Ib-
saKoro (akrty i T.1.);

OCHOBHUM TEKCT (ITPOXaHHs, BKa31BKa, JOJAATKOBI BIJOMOCTI 1 T.1.);

3aKitouyHa (popMysa BBIWIMBOCTI (IOJsKa, MPOXaHHS HAIMMUCATH, SKIIO IIOCh HE3pO3yMuIe 1
T.J.);

T JIITHC.

3azonosxom A1NMOBOTO JIKCTA CIIYKUTh HAaiMEHYBaHHS 1 ajpeca GhipMU-BIIIIPaBHUKA.

Jlama cTaBUTHCS TPaBOPYY, ABOMA IHTEpBajJaMH HIDKYE 3arojioBka. CKOpPOYEHHS NaT y
MDKHApOJAHOMY JIMCTYBaHHI HE JOMYCKaeThCsA. Micsilb 1 YHMCIO POKY MNOTPIOHO mHcaTu



noBHIcTIO: 16 motoro 2008p. ¥ CILIA npuitHATO CTaBUTH CIIOYATKY MICALlb, @ TOTIM JCHb 1 PIK:
motuii 16.2008. Jlata mo3Hayae 1eHb BIAMPABICHHS, & HE HATMCAHHS JTUCTA.

Hani adpecama TUNIYTHCS JTIBOPYY, JBOMA IHTEpBAJIAMH HIDKYE TIOCHJIAHHS, TMEpe
1HIIIaTaMX HEOOX1THO TIOCTABUTH OJHE 3 CKOPOUYECHb:

“Ilany” (aurn. “Mr.”);
“Ilani” (auri. “Mrs.”).

[Ipy HaIBHOCTI KUIBKOX TUTYJIIB UM 3BaHb Y)KUBAETHCS TUIBKU OJWH 3 HUX (1101. A).

VY npyromy psaKy MUIIEThCA MOcaja ajapecara, y TPETbOMY - HaiMEeHyBaHHS (ipMu,
HUK4E - TIOIITOBA ajjpeca OiepKyBaya.

Bcmynne 36eprnenns ny0mioe npi3BUIle, 3a3HaUYCHE B apeci.

BkasiBka Ha 3arajqbHUN 3MICT JINCTA MHUIIETHCS IMiJl BCTYMHUM 3BEPHECHHSIM, MOYMHAIOUU 3
JIBOTO Kparo JIMCTa (He BPaXOBYIOUH MOJIs) 1 MO3HAYAETHLCSI CKOPOUYCHHSIM cioBa “‘Reference’ -
“Re:”

[lepmmii ab3ary iucta 000B'I3KOBO MICTUTh BCTYITHUN KOMILIIMEHT.
3MICT 8CmYnHOI CK1A0080i OCHOGHOI Yacmuuu JUJIOBOTO JIUCTA 3aJ€XHUTh Bl METH MOro
HaITMCaHHS
SKIIO THUIIETHCS JUCT-BIAMOBIAL, TO Y BCTYIl BUCJIOBIIOETHCA BIASYHICTH 32 OTPUMAHUN JIUCT
(“Mu naxyemo Bam 3a maTepianu, ki nepenani HaMm Bammm npectaBHUKOM...”);

AKIIO JIUCT CyTO 1H(GOPMAIIMHOTO XapakTepy, TO KOPOTKO OMHCYETHCA ICTOPIsS CTBOPEHHS
¢bipMu, ii pO3BUTOK 1 CTAHOBJICHHS, CYTh il JISUIBHOCTI, MOJAIOTHCS CTATUCTHYHI JaHi 1 T...
(“Mu moBiIOMIIIEMO, 110 Harra ¢gipMa CIBIPAITIOE 3...”);

SKIIO HEOOX1JHO BIJIMOBICTH HA 3alHMTaHHS MapTHEpa, TO KPIM BIAMOBIJACH, BUCIOBIIOETHCS
JIyMKa TPO MOXJIMBICTh a00 HEMOKJIMBICTH CIIBIpAIli, BU3HAYAIOTHCS 3YCTPIYHI MPOIO3UIII]
(“Y 3B'a3ky 3 Bamum 3anutom, My MOBIIOMIISIEMO, 11O MOTJIM O HAPABUTH TPYIy CHEIIaNiCTIB
<)

AKIIO JIUCT MA€ XapakTep peakili Ha HeBUKOHAHHS 3000B'13aHb, 3/11MCHIOETHCA OL[IHKA TOTO, 110
cTanocsa 1 poOJsATbCS BHUCHOBKHM, HallpaBieHI Ha po3ipBaHHS B3aeMOBIIHOCHMH (“Mu 13
3IMBYBAaHHSIM B3HAJH, 1110 Bu He mianucany Haiili JOKYMEHTH...”).

J5is cknagaHHs 0CHOBHOI YacmuHy TUCTAa BUKOPUCTOBYIOTh HACTYIIHI MpaBuJa:
aHaJI3yIOThCA BC1 310paHi 1aHi, BIIKUIAIOTHCS APYTOPSIHI,

(bakTH rpymnyoThCs B PO3ILIIH;
iH(pOopMaIlis MOBUHHA OYTH KOPOTKOIO, YITKOIO 1 3p03yMisIOr0, 03 3aiiBUX JeTasei;
JUTSI HAOYHOCTI JIOIIThHO BUKOPUCTOBYBATHU Tpadiku, CXeMH, TAOIHII, AiarpaMu TOIIO.

CxJ1agarodu TEKCT JINCTa, HEOOX1IHO:

a) MPUBEPHYTH YBary THX, KOMY aJIpeCy€e€ThCs JIUCT;
0) BpaxoByBaTH iX IHTEPECH;

B) HE BUITYCKATH 3 TOJIS 30pYy iX mMoOaKkaHb;

') CTUMYJIIOBATH iX J0 MEBHUX MiH.

OCHOBHUM 3aBIaHHSAM TIPH CKJIQJIaHHI TEKCTy JHUCTa € JIAKOHIYHICTh BHKJIAmy, SKa
JOCSTaeThCS 3a JIONOMOrOK JOTPUMAHHS JIOTIYHMX HOPM IIiJl 4Yac MEpexojy BiJl OJHIET
CTPYKTYpHOi OJIMHMIII TEKCTy [0 I1HIIOI (OKpeMHX peuYeHb, ab3alliB), EKOHOMHUM
BUKOPUCTAHHSIM MOBHHUX 3ac00iB, BHJIYYEHHSM MOBJICHHEBOIO HAUIMIIKY (CIIB Ta
CJIOBOCITOJTYY€Hb, 1[0 HE HECYTh JOJIATKOBOTO CMHCIIOBOTO HaBaHTAXXEHHS TOIIO. JloTpruMaHHsS
[UX MPaBUJI A€ 3MOTY 3pOOUTH 3MICT JIUCTIB TOUHUM 1 3PO3YMIIHM.



Jly’)ke 4acTo TEeKCTH NUTOBUX JIHCTIB MICTSTh YHCIIOBI J1aHi, OJHAK (popMa HAMHCAHHS
qucen OOMpAaEThCS HAaBMaHHS, XO4ya CIOCI0 MOAAHHS TaKWX JaHUX YITKO PErIaAMEHTOBAHO
npaBmiaMu. JIOTpMaHHS OCTaHHIX MOJIETIIYE CIPUHHATTS 1H(pOopMallli ynTaueM Ta 3a0e3neuye
BHCOKY KYJIbTYPY IUTOBOT JOKYMEHTAITI].

Po3pi3HsroTh HacTyIHI GOpMU HAITMCAHHS YUCEN:
udposa (5 maposaume, I kBapram). Ilei crnocidO BUKOPUCTOBYETHCS, SKIIO OJHO3HAYHI Ta
0arato3HayHl 4YKClia YTBOPIOIOTH Psifi, @ TaKOX, SKIIO MICIS YMClia 3a3HAYA€ThCS OAUMHUILA
Gi3uyHO1 BENUYMHM, TrpomoBa oauHuis (20 HaBYaldbHUX NOCIOHWKIB). PuMchkumu, a He
apabcpkumMu 1HMdpaMd B JIUIOBUX TEKCTax I103HA4YalOTh HOMEPH 3aXOJliB (BHUCTABOK,
KOH(epeHITiid, KOHTPECIB TOIIO), KBapTaJd, CTOITTS;

CJIOBECHA (TPUMIISATH TPU TPUBHI). BUKOPUCTOBYETHCS B PEUYCHHSX, B AKUX MOPYY CTOSATH JBa
HEOMHOPIAHI uucia (ydacHUKaM (GopyMy HAJaHO MJId 3aluciB JIeCiITh 18-CTOPIHKOBUX
30MIUTIB), SAKIIO PEYCHHS PO3MOUYNHAETHCS 3 YUCIIA, a TAKOXK, KO OJTHO3HAYHI YHCJIa CTOSTh B
HEMPSAMUX BIIMIHKAaX Ta HE IPU OJAWMHUIIAX BEIUYUH (Haka3aHO 00JIaJlHATH MPUMIILICHHS JBOMA
KOHJIUI[IOHEPAMU Ta OJIHUM 3BOJIOKYBaYEM IMOBITPS);

cioBecHO-1U(ppoBa (3 TUC. MPUMIPHUKIB MOCIOHMKA). PeKOMEHyeThCS 1JIS BIITBOPEHHS Ha
MUCHhMI BEIUKUX KPYTJIUX Yucen (THCSY, MUIBMOHIB, MUIbSIP/IIB) B OE€IHAHHI 3 BIIMOBIIHUMU
CKOPOUYCHHSIMH;

udpoBa 3 BIJIMIHKOBUM 3aKiHUEHHSAM (5-# BUMYCK, 2-T€ BHJIaHHS). 3aKIHUCHHS IPUETHYIOThH
no nudpu 3a momomoror nedica. Bono Moxke Oyt ogHO- Ta ABOOYKBEHHHM. 3aKiHUCHHS
CKJIQZIAETHCS 3 OJIHIET JIITEPH, SKIINO OCTAaHHINA OyKB1 YHMCIIBHUKA MEpPEIy€e TOJOCHUN 3BYK, a 3
JIBOX JITEP - AKIIO OCTaHHIM OYKB1 YMCIIIBHUKA TIEPENYE MPUTOIOCHUHN 3BYK.

3axiHyenHs TIJOBOTO JIUCTA TAaKOX MAa€ CBOI BapiaHTH, SIKI € CBOEPITHOIO 3aKIHOYHOIO
(hopMOIO BBIUJIMBOCTI:

TPAAMIIITHO BUCIIOBIIIOETHCS CIO/IBAHHS HAa PO3BUTOK B3a€MOBIJIHOCHH 1 Ha Te€, IO MOJaHa B
JIUCTI 1HCTPYKUISI, € KOPUCHOKO 1 OyZie BUKOPUCTaHA B MallOyTHbOMY JJII PO3BUTKY BHI1THUX
3B's13K1B (“bajkaeMo miaTpUMyBaTH CHiBOpALIO 1 3aneBHsieMo Bac ...”);

SKIIO JIUCT aJpECOBAaHWUN OTpUMyBady, 3 SIKAM III¢ HE BCTAaHOBJICHO UIOBHHA KOHTAKT,
BHUCJIOBJIIOIOTh BIIEBHEHICTh B TOMY, IO MPOMO3MIi, BUKIAJIEHI B JIUCTI, OyJMu ILIKABUMH Ta
ICHy€ HaJlisl Ha IMBUAKE OTPUMAaHHS BiANOBIII a00 BUKOHAHHS 3aMoBIIeHHS (“byneMo BasdHi 3a
IIBUIKE BUKOHAHHS HAIIIOTO 3aMOBJICHHS’);

y BUMAJKY OYiKyBaHOTO PO3PUBY JUIOBUX BITHOCHH 3 TAPTHEPOM JY>KE YaCTO BUKOPUCTOBYIOTh
HACTymHUN Bupa3: “Mu roToBi Mg AI0BOI cmiBmpaii B MaiOyTHhoMy . Takum dYHHOM
napTHEPY HAJAEThCS MOXJIMBICTh, Y BUMAAKY 3MIHM HOTO MO3MIIii, TOBEPHYTUCS IO I1JI0BOTO
CIIBpOOITHHIITBA;

SKIIO0 HEOOX1AHO, TO BKA3yeThCsA MPI3BHUIIE, MOCada, aapeca 1 HoMep TelepoHy ocobu, ska
Moryia O JOMOMOTTH y BUPIIICHHI NMEeBHUX NUTaHb (“Bu MOXeTe CKOHTAKTYyBaTHUCS 3 HAIIUM
npeacTaBHUKOM b. [BaHeHKOM 1 Bce yTOUHUTH ).

3akmoyHi (OpMHU BBIWIMBOCTI JOIIBHO PO3MIILIYBaTH MpaBOpydY, HA JBa 1HTEPBAIH
HUKY€ OCHOBHOT'O TEKCTY.

Ilionuc MOBUHEH CTOSATH Mij 3aKIOYHOK (OPMYJIOI BBIUJIMBOCTI, Ha MpaBiii CTOPOHI
nucTa. JJUTOBUHM JTUCT 3aBXKAU MIAMKUCYETHCA PYUKOIO.

V HWKHil YaCTHHI JIMCTa MOXKe OyTH HaAPYKOBAaHMH nocmckpunmym. Vioro no3HadeHHs
3aranbHOBigoMe - “P.S”. IlocTckpunTyM A0Aa€ThCs Al TOTO, 00 MOBIJOMUTH aJipecary Mmpo



BKJIMBI TIOTi1, 10 BiAOYIHCS IMICIIS HAMMCAHHS OCHOBHOTO TEKCTY JIUCTA. Y NESKUX BHITaJIKaX
MOCTCKPUNITYM CIY>KUTh ISl TOTO, 00 MITKPECTUTH SKUH-HEOy1b BaXKIUBUM MOMEHT. OTHaK
HOTO PEKOMEHIYETHCSI BUKOPHUCTOBYBATH JIMIIIC Y BUHATKOBHUX BUITAIKAX.

[Ile omHa OCOONMBICTH MHUCHMOBOTO [IJIOBOTO CHUIKYBaHHA B TOMY, IIO CTPYKTypa
JIJIOBOTO JIMCTA y PI3HUX KpaiHax mMae cBoro crienudiky (moxa. b,B,I).

Skimo Ha miACTaBl JOCHIKEHb, CIIOCTEPEKEHb, BCTAHOBJICHO, 110 Oi3HeCMeHy OyJio 0
I[IKaBO 1 KOPUCHO CHIBIIPAIIOBATH 3 SKUMOCH 3aKOPJAOHHUM MapTHEPOM, BiH MOKE 3BEPHYTHUCH
710 HbOTO JTUCTOM. Takuit gcmynuuii 0inogutl 1ucm CKIIAIA€ThCS 3 HACTYITHUX YaCTHH:

BCTYIN: TPEJCTaBICHHS JOMHCyBaya Ta Woro (ipmMu, YoMy 3alliKaBJieHl CIIBIpAIOBaTH 3
nianpueMcTBoM (1-2 pedeHHs);

OCHOBHUH 3MICT: III0 MPOMOHYETHCS 1 UOMY II€ 1iKaBO 3 (piHAHCOBOTO OOKY JUISl MiAIPUEMCTBA
(5-7 peuenn);

3aKIHUYCHHS: BUCJIOBIIIOETHCS HAJlisl HA MOXKIIUBICTD criBrpalli (1-2 peueHHs).

JInst ycmimHoro cmiBpOOITHULTBA 13 3apyOlKHUMU MapTHEPAMH JYXKE BAKIUBUM € BKE
Ha MOYaTKOBOMY €Talll BCTAHOBJICHHSI KOHTAKTIB HAJAaTH HAWHOBINIY 1H(OpMaIiI0 MPO CBOE
mianpuemMcTBo. Lleit ¢pakrop HaOyBae mie OUIBIIOrO 3HAYEHHS MiJ Yac 3BEpTaHHSA y (P1HAHCOBI
IHCTUTYTH 3 MPOXaHHAM PO HAJAHHS KOWITIB JUIsl peajizallii Toi 4M 1HIIoi mporpamu. B ymoBax
KOHKYpPEHI[li mepeBary OTPUMYE TOM, YMsl TPOIO3UIIIS 3/IA€ThCS HAUOLIBII MPOIYMAHOKO 1
OOTPYHTOBAHOIO, HATMEHIIT PU3UKOBaHO. [lepBUHHUIN 3aTUT MOKHA C(HOPMYITIOBATH KOPOTKO,
BUKOPUCTOBYIOYM MIHIMyM HeoOXigHOi iHQopMarlli, anxe s MOoJaiIbIIoro CIiBpOOITHUIITBA
PEKOMEHAY€EThCS HAJaTH HAWITOBHIIII JdaHi.

3apyOKHUMH KOJIETaMH BH3HAYAIOTHCS HACTYIHI MPUYMHH, YOMY JOMHCYBad MOXE HE
OTpHUMAaTH BIJIOBIAb HAa CBIM JIIJIOBUM JIUCT:

SKIIO JINCT BUMAarae ayxe OaraTo BiJl yMTaya: Ha MiJCTaBl OJHOTrO JIKCTa HIXTO BiJpazy HE
MIAMUIIE IUIOBY YTOy, 3aMOBJICHHS TOLIO;

SIKITIO JTUCT HEMAE 3BOPOTHOI aJpECH: SIKIIO0 BOHA € Ha KOHBEPTI, IbOTO 3aMaJio, - BOHA Mae OyTH
1 Ha Tammi pipMOBOro OJaHKY;

SKIIO JUCT HE MOYMHAETHCS OE3MOCEPeTHBRO THM, YOTO BHUMAra€ThCsl BiJl OTpUMyBada, a €
JITEpaTypHUM UM HAYKOBO-TUIAKTHYHUM TBOPOM 3 HAJAMIPHO JOBI'MM BCTYIIOM, JIOTi4HO
BUKJIQJICHUM KPOK 32 KPOKOM OOIPYHTYBAHHSM, a JIMIIE HAIPUKIHIIl BUCIOBIIIOETHCS MPOXAHHS
a00 MPOIO3HIIIS.

Konmu mnumerscs nucT, HEOOXIHO BpPaxOBYBaTH KOMY BIH aJpecyeTbCs, OCKUIbKH,
3anmeHO Bij mpodecii Ta mocaau, 3MICT JHCTa 3MIHIOEThCs. Hampukman, kepiBHUK (ipMu
BUMara€ KOPOTKOTO CTPATErigHOro Orfisiay (4oMy OpaTtu 10 yBard TIEBHUNM PUHOK, SKHM
JOBTOTPUBAJIMKM BIUIMB Ha (ipMy MaThUMe 1€ KpOK, $KI 3arajbHI TEHICHINI MOXHa
nepea0auyuTH Ha CBITOBOMY PHHKY); MEHEKEpU BHUMAraloTh TAKTUYHUX BIAMOBiIEH Ha
HACTYTHI 3aITUTAHHS: CKUIBKH II€ KOIITYBaTUME, SK II¢ MOJICTIIUTD MPAIlfo, K II€ MTO3HAYUTHCS
Ha OTpUMaHHI NPUOYTKIB; CHELIATICTH (HANPUKIAJ, 1HXEHEPH) BUMAraloTh TEXHIYHHX
JeTajei: ke BOHO B eKCIUTyararlii, ika #oro BUTPUBAIICTG 1 T.1.

Y ninoBoMy JUCTI He Oa)KaHO 3JIOBXKUBATH KOMIUIIMEHTaMH, OCKIJIBKA YHUTAa4 MOXKE
BIIUYTH, 110 JOMHCYBa4 HE € BIABEPTUM 1 UpuM. DOpMYJIH BBIUWIMBOCTI 1 KOMIUTIMEHTHU
MaroTh BIJIMOBIAATH MPU3HAYCHHIO J1JIOBOTO JIUCTA.

OTxe, Ml 4Yac HANMWCaHHS JUIOBOTO JHMCTa HEOOXIAHO JOTPUMYBATHUCH HACTYIHUX
MpaBuI:



PO KOXKHE TMOJIOXKEHHS MUcaTH 3 ad3aiy;

BHCJIOBJIIOBATHCH KOPOTKO 1 TIO CYTi;

HE 3J7I0BKMBATU KOMIUTIMEHTaMU;

HE BXKHUBATH aIMiHICTPaTUBHO-OIOPOKPATUYHUX BUPA3IB;

He MepeOIbITyBaTH 3HAYMMOCTI CBOTO CTAHOBHMIIIA 1 TTaM'sITaTH, 110 JJI 3apyO1>KHOTO TTapTHEepa
BITYM3HSIHI 3BaHHS HE MalOTh HaBITh APYTOPSIHOTO 3HAUYECHHS, & 3aBOIOBATH aBTOPUTET MOXKHA
JUIIE MPAKTUYHUMH 3HAHHSIMU Ta JOCB1IOM poOOTH;

HaJAl04YM HAJICXKHY yBary ¢opmi Ta aTpuOyTamM BBIWIMBOCTI, MPIOPUTET B JUJIOBOMY JIMCTI
MOBHHEH HAJaBaTHUCS 3MICTYy, BUPA3HOCTI, JIOTIYHOCTI JYMKH, I0Ka30BOCTI (paKTiB, BpaxyBaHHIO
0COOJIMBOCTEM ajipecara 1 MOKJIIMBUM PEakKIlisiM 3 Horo 60Ky,

HE MUCATH TEKCT B arpeCHBHOMY TOHI1, TOLLJIFHO BUKOPUCTOBYBATH HEUTpaIbHUM, TOZUTUBHUN
TOH, 0€3 MposiBy IrpyOocTi (puc. 2.1).

Puc. 2.1. - Knacudixkartiist TOHy J1710BOTO JIUCTA.

MoBa nUTI0OBOroO JMCTYyBaHHS - Le cnenudiuyHa npodeciiiHa MOBa, sKa MOBUHHA OyTH
MPOCTOIO 1 JAKOHIYHOIO, TIPU IIOMY HAJ3BUYAIHO PIAKO JOMYCKAETHCS BXXUBAHHS MMOPIBHIHB Ta
€NITeTIB, XO4Ya MAaKCTepHO NIAIOpaHUA XyAOXKHIA 00pa3 MOXKE MIJICHIUTA BHPA3HICTh
JTOKYMEHTA.

Y po3BUHYTHX KpaiHax JyXKe BeJMKa yBara NpUAUIAETbCS (PopManbHI CTOPOHI
OQIIIAHOTO AUJIOBOTO MHCHMOBOTO CHUIKYBaHHS. BiJlCyTHICTh, HampuKIal, TPaaUIIiHOTO
KOMILTIMEHTY HAMPUKIHII JIUCTA ICTOTHO 3MIHIOE TOHAJIBHICTH IMOCJHAHHS 1 MOXE CEepHO3HO
3a4enuTH aapecara. ETUKeTy A1I0BOro JUCTYBaHHSA HEOOXIAHO CYBOPO JOTPUMYBATHUCH, SIKLIO
He Mae 0a)kaHHs 31ICYBaTH CBOi CTOCYHKH 3 3aKOPJOHHUMHU MapTHEPaMHU.

OcTaHHIM YacoM TpaJuIliiHE IJ0BE CIUIKYBaHHS 3aMiHUB (akc. DakcoBUU 3B'I30K
O3HaYyae eNeKTpPUYHUI croci0 nepenaHHs iHpopMalii y BUIIIAAI TEKCTIB, TaOMulb, rpadikis,
¢doTorpadiii Touro 3a gonomororo ¢oto-renerpadiuHux anapari. PororenerpadiyHuil anapar
- 1Ie KOMIUIEKC MEXaHIYHHX, CBITJIOONTUYHUX Ta E€JICKTPUYHHMX YCTAHOBOK JIsl TIEpeJaBaHHS
300paKeHHSI 3 TUIOCKUX OPUTIHAJIB Ta OTPUMAHHA TaKUX 300paKeHb 3 BIATBOPEHHSIM KOMIH.

OTxe, SKIIO KOJUCh MOXXHA OyJl0 3BUHYBadyBaTH 3a 3aTPUMKY 1H(opmalii moumrTy, To
Ternep, KOJIM Mailke KoxHa (ipMa Mae CBIi Tenedakc, TAKOro BUMPABJAAHHS HE 1CHYE.

CrpykTypa (hakcy Mae HaCTyITHUMN BUTIISI:
mepIna CTOpiHKa MICTUTH 1H(POPMAIIilo Mpo Te, BiJ koro (akc (moBHA aapeca, TenedoH 1 ¢akc-
HOMED), KOMY HaJICHJIA€ThCS (Dakc-HOMEp, CKUIBKU CTOPIHOK OyJie HaJIiCIaHo;

JpyTa CTOpiHKa - 1Ie JUIOBUM JIUCT 13 3a3Ha4eHHSAM AaTh. Jlami WayTh 1HII CTOPIHKH.

Bci cropinku ¢dakcy HyMepyrOThCsl, IO3HAYAIOThCS CHELialbHUMU 3HAKaMu PO Te, 110
1€ OJIHa Mepeaaya.

HeoOximHo 3ayBa)KuTH, IO MUCHMOBE CHUIKYBaHHS Ma€ CBOi SIK CHJIBHI, Tak 1 cliaOKi
CTOPOHHU:

a) CWJIbHI CTOPOHHU:

JOTUCYBa4y Ma€ MOXJIMBICTh TUIAHYBATH 3MICT 1 (popMy JIHCTa;

yuTayy JIeTIIe 3p03yMITH JIeTalll MOB1AOMJICHHS, 0COOIMBO IIM(PpOBHI MaTepia;
guTay MOKE MEPETNIIHYTU 1HGOPMAIIII0, sIKa BaXKKa JIJIs1 PO3yMIHHS;

1H(opMarris HaaIiHO 30epiraeThes;

0) cialki CTOpPOHH:

JOTKCYBay4 HE MA€ MOXKIJIMBOCTI MPUKPACUTH CBOIO MOBY KECTaMH Ta MIMIKOIO;



JOTKCYBay HE 3HA€ XTO OyJ/ie 3HAHOMHUTHCA 3 HOT0 MaTepiajiaMHu 1 KOJIH 1€ BIA0YIEThCS;
YUTa4 MOXKE JIETKO BiJIBOJIKTUCS B1J TEKCTY.

Hemae nivoco mocymmuiwioeo 3a cnogo.

Meanop

2.2 JlijioBi nJjiaHu i mpono3uiuii, BUMOTH 10 iX 0popMJIeHHS
Cepiio3ni npacnents 00 6y0b-aKOI Memu - 8xce NOJ0BUHA YCNIX) 8 il 00CACHEHHI.
Binveenvm 'ymbov0

[lepen Tum, SK poO3MOYATH KOHTAKTH 13 3apyODKHMMH IMapTHepaMmH, ¢ipMa MOBHUHHA
PO3pOOUTH YITKHI AUTOBUH IIJIaH, Y IKOMY BUKJIaJal0ThCsl OCHOBHI LTI Ta 3aBjaaHHsg Ha 1, 5, 10
POKIB Ta MOBIIMHU mepion yacy. Takuid MIJIOBHMA MJIaH JOMOMOXKE O(POPMHUTH MPOMO3UIUIO IS
CHIBIIpalll 3 IHIIMMH NapTHEpaMu. BiH Moke MaTu pi3HI 3aCTOCYBAHHS: JJIsl KEPIBHUKIB (ipMU
BIH € OPIEHTUPOM KYJIH 1 SIK COPSIMYBATH CBOI 3yCHJUISA; JOIOMArae 3alikaBUTH CTOPOHHIX 0c10
1HBecTyBaTu rpounl. [an ckilagaeTbes AUPEKTOPOM Ta BEAYUYUMU crieniagictaMu (QipMu.

Hobpe oOmyMaHuii 1 NIATOTOBJICHUN IUIaH CKJIAA€ThbCsl 3 HACTYNMHUX PO3ILIIB:
€K3€KYTUBHUI 3MICT, ICTOPUYHUN OTJIsT, TOBAp (IOCIYra), pUHOK, KOHKYPEHI[isl, MapKETHHT,
BUPOOHUIITBO (MPOIIEC), MEHEKMEHT, (PIHAHCOB1 MPOTHO3HU.

Exzexymuenuti 3micm (3-5 CTOPIHOK) NMOBHMHEH 3alliKaBUTH IMOTCHIIIMHOTO iHBECTOpA,
aKui Oaxkae mpaifroBatu 3 ¢ipmoro. BiH Mae nokazatu yomy ¢ipma 3aciIyroBye Ha yBary, TOMY
1151 YaCTHHA TUIaHy TTOBUHHA MICTUTH HACTYIHY 1H(OpMaIliio:
onuc GipMH, a TAKOK PUHKY, JJISI TKOTO BUTOTOBJISITUMETHCS TOBap (MOCIIyTa);

YUM TPOAYKT (GipMU BIAPI3HAETHCS Bl MOJIOHUX MPOAYKTIB HA PUHKY;

4y Oyjie KOHKYpyBaTu (pipMa Ha ICHYIOUOMY PUHKY, Y4 BUXOJUTUME Ha HOBHI PUHOK;
qomy (pipMa CIOIBAETHCS MATH YCITIX;

OMKC BEAYYHUX CIELIAICTIB PipMH, iX JOCBIA, HABUYKH Ta NpodeciitHi 3A10HOCTI;
AKIIO € HEJOIKHU - TIOKA3aTH iX Ta BKa3aTH OCHOBHI IIJISIXH MO/I0IAHHS;

KJIFOUOBI (DIHAHCOB1 MPOTHO3M HA HACTYIIHI 3-5 POKIB;

KOJIH 1 5Kl poHaM OyyTh NOTPIOHI, 1100 3A1MCHUTH TUIAH 1 Ky iX Oye BUTPAYEHO.

[IIo6 opientyBatucs, kyau ¢ipMa IpsMye, IHBECTOPH 3aBKAM XOUYyTh 3HATH 3BIJKH BOHA
6epe cBiit moyaTok. J{7s 11b0T0 HEOOXITHUY icmopuuHull 02140, SKU Mae noiHdopMyBaTH:
KoJu ¢ipMa 3aCHOBaHa, SIK PO3BUBAJIACS;

XTO € BIIACHUKOM (pipMHu, 1 B 1110 BKJIAJICHO KaIliTal;
Oopru Qipmu, BUTUIaYEH] 1 HE BUTIJIAY€HI, SK1 YMOBH CIUIATH IIE ICHYIOYHX OOpTiB;
omwuc TOBapiB (MMOCIyT), siKi ipma po3poduiia 1 ki MpuOyTKH BiJl IOTO OTpUMAJIA.

B posnumi “Tosap (nocayeu)” HEOOXiTHO YITKO BH3HAYUTH METy (IPMHU CTOCOBHO
BUpOOHMIITBA 1 peami3aiii. HeoOXimHO CKIAacTW CIHMCOK 1 OmHMcaTh yCl TOBapH, skl ¢ipma
BUT'OTOBJISIE 1 K1 TIaHy€e BUpoOssaTh. Lleit po3aisi moBUHEH TaKOXK MICTUTH 1H(OPMAIIitO TPo:
0CcO0JIMBI BapTOCTI TOBapy (IIOCIYTH): HU3bKA 11HA, €KOJOTIYHA YUCTOTA;

MaTEeHTH, aBTOPCHKI MpaBa, TOPrOBEIbHI MAPKU;
nep>kaBHUM J103B1I1  MiHicTepcTBa (HAmpUKiIaZ, Ha BUPOOHMIITBO JIKIB), SKIIO TaKUU
HE0OX1/1HHH, a0 BXKE€ OTPUMAHMUI.
TexHiyHUN OnrC TOBapIB (MOCIYT) MOXKHA MOJATH B I0AaTKaX J0 IUIaHY.
B po3nini “Purox” HEOOX1THO JaTH BIAMOBIAI HAa TaKi 3alIUTAHHS:
XTO Oyze KymyBaTH y GipMH: oprasisaiii, Jep>aBu, OKpeMi 0coou;



KU OyB OMUT HA PUHKY HA MPOAYKIIIO (pipMHU 3a OCTaHHI I'ITh POKIB, 1 IKUW MOMUT MOXKHA
OYIKyBaTH B HACTYIIHI I'SITh POKIB;

HA SKHUX JII0YMX Ta 3aIJTAaHOBAHUX PUHKAX (perioHajlbHUX, HAI[IOHAJTBHUX, IHTEPHALIOHAIBHHUX )
¢bipma OGaunTh cebe YCHIIIHOIO;

AK TIpoJlaBaTUMeETe (hipMa CBIiif TOBAp HA KOKHOMY 3 IIUX PUHKIB: Yepe3 He3aJeKHUX MPO/IABIIIB
(mucTpub'toTopiB), GipMOBUX MPOAABINB, 3a MPIMUMH 3aMOBJICHHSMHU, Yepe3 O0araTopiBHEBUI
KaHaJl pO3MOJLTY;

XTO BHPINIY€E KyIMyBaTH MPOAYKT (ipMU: HAWBHUII KEepIBHUKH (DipMH, OorepalliiiHi KepiBHUKH,
TEeXHIYHI KEPIBHUKHU, aIMIHICTPATUBHI KEPIBHUKHU, (DIPMOBHUH MOKYIICIb, 3BUUAMHUI TTOKYIIEIIb;
SK KOXEH PUHOK 30KpeMa KYyIye MPOAYKIio (ipMU: depe3 MPOIMO3MII0 IIHU, pluyHUNA abo
JOBTOTPUBAJIMI KOHTPAKT, METOJIOM IMOOIMHOKUX KYITiBEIIb;

Kl OCHOBHI XapaKTEPUCTUKH TOBAPY (IOCHYT): SIKICHE BUKOHAHHS, CTIMKICTh, BUTPHUBAIICTD,
JOCTYTHICTb, I[1HA TOLIO;

Y1 MA€ PUHOK OCOOJIMBI XapaKTEPUCTUKU: CE30HHUM, HUKIIYHUHN, TEPIOJUIHHHI, 1HIINMN.

B po3nini “Kouxypenyis” muian Mmae Opatu 10 yBaru:

KOHKYPEHTIB (PipMH, Ky YaCTKy PUHKY BOHHU 3aXONWJIM, B YOMY IX IepeBaru, Ae iX ciaOki
MICIIS;

BIJICOTOK PUHKY, SIKMM CITOJIBA€THCS 3aBOIOBATH ¢ipma B mepii 3-5 poKiB 1 4YOMY, Bij SKUX
KOHKYPEHTIB;

O3HaKM, fAKI BIJIPI3HAIOT, TOBap (mociyry) ¢ipMu Binx ToBapy (MOCIYrH) KOHKYpEHTa
(BUKOHAHHS, TPUBAIICTh, CTUJIb, CEPBIC, I[iHA 1 T.]I.);

CTparerito, Ky obepe dipMa, KO KOHKYPEHTH JOCATHYTH ii PiBHA a00 OTpUMAIOTh HaJ HEIO
nepesary.

Po3znin  “Mapkemune” € HaWTOJIOBHINIOW YaCTUHOK [IIOBOrO IiaHy. BuHsATOK
CTAaHOBUTH BUIAJOK, KOJIH (pipmMa po3po0Jisie HOBUI TOBAp - TOJII L YaCTUHA Oye KOPOTKOIO.

Jy>xe yacTo 1ei po3aia MICTUTh 1H(OpMaIito, IKy BBAXKAIOTh KOMEPLINHOIO TAEMHHUIIEIO,
OCKUIbKH BiH MICTUThH 1H(OPMAILIIIO TIPO:
peanbHi 1 Gpipmu (Mporuo3 30yTy ToBapy Ha 3-6 micsuis, 1, 2, 5 pokiB);

BUOIp crnocoOy 30yTy ToBapy (4depe3 He3aJeKHUX MOCEPEAHHUKIB, BJIACHI (pIpMOBI Mara3uHu,
1HIIT1 oprasi3aiiii);

Croco0u 1 po3MipH OIUIATH Tpalll MPO/IABIIIB;

CUCTEMY I[IHOYTBOPEHHS 1 CIOCOOM pO3paxyHKy IIIH Ha ToBapu, MpUOYTKY 1 (hiHAHCOBUX
MIPOTHO31B;

cucteMy 1HGOPMYBaHHSI MOKYIIIIIB PO TOBAp, OPraHi3aIliio PeKIamMu;

CTpaTerito PO3MOBCIOKEHHS TOBapy (UM MpojaaBaTHMETE JIOKAJIbHO, YHM Iepeinere Ha
HaIllOHATBHUI PUHOK);

CIOCOOM KOHTPOJIIO 3€MENBHOTO PHUHKY, 00 MPaBUIBHO OIIIHUTH CBO€ Micue (Ipu
HEOOXI1JTHOCTI, 3alIPOBAAUTH ME€BHI 3MIHH).

Komepiiina TaeMHuLd - 11e iHpopMallis, sika € CEKPETHOI B TOMY PO3yMiHHI, 10 BOHA B
IIJIOMY YM B MEBHIM (HOpMi Ta CYKYITHOCTI ii CKJIaJIOBUX € HEBIJIOMOIO Ta HE € JIETKOOCTYITHOIO
U1 0ci0, sKl 3BUYAHO MarOTh CIpaBy 3 BUIAOM iH(oOpMallii, 10 SKOr0O BOHA HAJICKUTh, Y
3B'3Ky 3 IIUM Ma€ KOMEpIIHHY IIHHICTh Ta OyJia OpeAMETOM aJeKBAaTHUX 1CHYIOUYUM
oOcTaBHHAM 3aXOJiB MO0 30€peKEHHS ii CEKPEeTHOCTI, BXKHTHX OCO0OI0, SKa 3aKOHHO
KOHTPOJTIOE 1110 1H(POpMAITIFO.



Sk BiIOMO, OJWH 3 TOJIOBHUX YMHHHUKIB B YCHIXy MIANPHEMCTBA - 1€ €(PEKTUBHE
8UpPOOHUYME0, TOMY B 111l YaCTHHI OMUCYIOTh CIOCI0 BUPOOHUIITBA, @ TAKOK HEPYXOMICTh, SIKa
€ YaCTHUHOIO (pipMu. B 11bOMy pO3/iTi OMUCYIOTHCSA:
cma0Ki 1 CHITbHI CTOPOHM BHPOOHUIITBA (BUT1IHE PO3MIIIEHHS, aJie cTape 00JIaJHAHHS TOIIO);
IUTAHU CTOCOBHO pO30YyI0BH 1 PO3UIUPEHHS] BAPOOHUIITBA, & TAKOXK MOB'sI3aH1 3 HUM KOIIITH;
MOTY>KHICTh (DIpMH 1 3aBaHTAXEHICTh 00JIaHAHHS;

MOKJIMBICTh BUPOOHMIITBA YACTHH TOBAPY 1HIIUMHU IMANMPUEMCTBAMH 1 CIIOCOOU BHOOPY TaKHUX
CIIBPOOITHHKIB (32 I[IHOI0, SIKICTIO, OTICPATHUBHICTIO JJOCTABKH TOIIIO);

CrocoOu TOJIOJIAHHS HE3PYYHOCTEH, SIKIIO TaKl BUHUKAIOTH MiJ] 4ac JOCTaBKU CHUPOBUHU 1
MarepiajiB /il BAPOOHUIITRA.

Po3nin “Menedsxcmenm” NOBUHEH:

HaroJIOCUTH Ha KOMIIETEHTHOCTI 1 JIOCBi/l KEpIBHUKIB. SIKIIO 1CHye mOTpeda 3alyduTH A0
pOOOTH MEHEKEPIB, OIIIBHO 3YMIMHUTUCS HA TOMY, 32 SIKUMH SIKOCTSIMU OyJie 3/11iICHIOBATUCH
MOIIyK criBpoOITHUKIB. [logaTu neTanbHU OMKMC KOKHOTO BaKaHTHOTO MICLS, BUMOTH OO0
kBasi(ikailii, cmocoOu OrIaTy 1 po3Mipu BUHATOPO/I;

MOATH CTPYKTYPY YIPaBIiHHA (PipMOIO (XTO KOMY HIANOPSAIKOBYETHCS 1 32 1O BIJIMOBIIAE);
onuc KBami(ikauii ycix KepiBHHKIB (OCBITa, MAaT€HTH, MyOJIiKallli, HaropoJau 1 T.n.), iX OIuIaTy
mpari 1 0COOMCTY YacTKy KaIliTally, BKJIaJeHOro B pipmy.

Y @inancoeomy npoenosi BCi JaH1 TONEPEHIX PO3JUTIB JIETATbHO AaHANI3YIOThCS,
JI0JTAI0ThCS TaKOK (DIHAHCOBI 3BITH (IpMU 3a JIEKiIbKa MoNepeHIX poKiB. D1HAHCOBI IPOHO3U
ckianaroTbes Ha 1, 2, 3 poku. B Ttakux mepenbaueHHSX HEOOXITHO BpaxOBYBAaTH 1HQIISIIIITHI
mpoiiec, ado X BCl KaIBKYJAIIT po3poOisiTi y BamoTi. D1HAHCOBI MPOTHO3U CKJIAJAAIOTHCSA
CTOCOBHO SIK BUJIATKIB, TaK 1 MPUOYTKIB.

* % %

[licns Toro, sSIK HamWCaHWUW AUIOBUM IUIaH, AY>KE€ YacTO JOBOAUTHCA MHCATH JIUJIOBI
MPOTO3HIIIT [Jis 3apyOKHUX KOHTPAKTIB. 3aBXKIM HEOOXIJTHO BPAaxOBYBaTH XTO Oyje YMTATH
MPOTO3HUIIIi: X04a € OakaHHS HaJlaBaTH SIKHANOUIbIIE TEXHIYHUX JCTanel, OJJHaK HE 1HXEHEP 1
HE TEXHOJIOT BHpINIyBaTHUME, B TIEPIIy Yepry, YH CITIIBIPAIIOBATA 3 BaMH, a JTUPEKTOP
MIJAMPUEMCTBA 1 WOro HaMBUINE KOJO KEpiBHUKIB. Jluiie y BUMAIKy, SKIIO MPOIMO3MINS iX
3aI[iKaBUTh, TO1 BOHHU MOPAAATHCS 3 (PaxiBIsIMHU.

3a3Buuai, IPOIO3HUIIIS CKIAAAE€ThCS 3 HACTYITHUX YaCTHH:
3aroJIOBOK - Ha IO 3BEPTAETHCS OCOOJMBA yBara B MPOIMO3HUllii (KOMIIETEHTHICTh (haxiBIliB,
MPUBAOJIHBI I[IHU TOIIIO);

TUTYJIbHA CTOPIHKA;

3MICT;

BCTYI - sIKa Ipo0siemMa BuMarae po3B'si3ky (1 cropinka);

po pipmy (2 pedeHHs);

mpo Biaaia ¢pipmu, sikuid OyJie mpairoBaTi Haa mpo0aemMoro (2 peyeHHs ),

Npo JIIOJIeH, fAKI KepyBaTUMYTh pO3B'A3KOM MpoOjieMu (2-3 peyeHHS TMpo KOXKHOIO
KBaTi(hiKOBaHOTO (haxiBIisl, 1 IK BOHH CTaBJSATHCS J0 BUPIIICHHS TPOOJIeMH);

sk Oyje BUpillleHa nmpobsiemMa - TeXHiuHi JaHi (2-3 CTOpPIHKU TEKCTy 1 3 cTOpiHKU rpadiqHOro
Marepiaily Ta jJiarpam);

CKUJIBKM 1€ KOIITYyBaTHMME, Ha OCHOBI YOTO IPOBEICHI PO3PaxXyHKH, KOJU MOXKHA PO3MOYATH
poboTy (3 cTOpiHKH);



J0JIaTOK, KU HE € OQIMIHHOI YaCTUHOIO MPOMO3UIlli, aje Jae mupury iHGOpMAIiio Tpo
KOXKHOTO, XTO BIJIOBIJaTUME 32 YACTHUHY MPOCKTY.

CkrazieHy 3a TakuM IUIAHOM IMIPOIO3HUIII0 MOXHA IIBHAKO TPOYUTATH, OJHOYACHO
OTpMMATH BIATOBIAI HA BCli OCHOBHI THUTaHHSA, SIKI IIKABIATH 1HITY (ipmy. Skmo dipma
3aI[iKaBUTHCS TIPOIIO3UIIIEI0, BOHA 3BEPHETHCS 32 OUIBII JIETAILHOIO Ta IIMPIIOI0 1HGOPMAITIEIO.

[IpaBuna ykiagaHHsl yroJl 3 JOMOMOTOI0 odopT (mporno3uliiit) peryitoe kouBeHuiss OOH
npo MuiKHapOAHI JOTOBOPH KYyHiBII-MpoJaxy, ska Oyma mnpuitHara B 1980 pomi. B
MDKHApOIHIN MPAKTHIl PO3PI3HSIOTH JiBa BUIU OEepT:
meepoa - 1€ TPOMO3MIlisl Ha MpPOJaX IMEBHOTO BUAY TOBapy, SKa HaJicilaHa MNpoAaBLEM
(odpepeHTOM) OTHOMY MOKJIMBOMY IOKYIIIIEBI, 13 3a3HAUYCHHAM CTPOKY Mii odepmu, mpoTsIroMm
AKkoro o(epeHT 3B'A3aHUM yMOBaMH, IepepaxoBaHUMHU B odepTi. SKIo MoKymens 3rojieH 3
yciMa ymoBamMu o(depMHu, BIH HaACWIAE OPEPEHTY MIATBEPIKEHHS MPUUHATTA BCIX YMOB
(akuenr);
8inbHA - 1Ie TPOMO3Ullisl, SIKa HE MICTUTh BKAa31BOK IOJ0 CTPOKY ii Jii 1, BIAMOBIJHO, HE
3000B ' s13y€ NpOJaBLs JOTPUMYBATUCh YMOB, 5Kl € B 0()epTl, IPOTATOM MEBHOrO NeEpioay. 3rojaa
MOKYTIIS 3 YMOBaMH OGepMH MiATBEPIKYETHCS TBEPAOI0 KOHTPO(EpTOr0, 16 BUKIAAAIOTHCS ii
YMOBH. SIKIIIO MpoJaBelb akienTye KOHTPo(epTy 1 MUCbMOBO MOBIIOMIISIE MPO 1€ MOKYIIH,
yroja BBaXKA€ThCA 31HCHEHOIO, 1 CTOPOHU 3000B's13aH1 BUKOHYBATH BCl YMOBH, SIK1 BUKJIJICH] B
KOHTpOQEpTi.

Biaznaunmo, 1110 mpomno3uilii MoKyTh OYTH HAaCTyITHUX (OPMATIB:
obcsr 1 popmart Taki, K OAAHO BUIIIE;

y GopMi TPOMO3UIIIHHOTO JIUCTa, 00CSITOM 2-3 CTOPIHKH, Jie KOPOTKO PO3KPHUTI BCI BUIIIE
3rajJiaHi MyHKTH;
pO3IIMpPEHa MPONO3UIIis Ha KUJIbKA JECATKIB a00 COTEHb CTOPIHOK.

OueBuaHO, 1110 BUOIp (hOPMH MPONO3ULIIT 3aJIeKaTUME BiJl 00CITY MPOEKTY.

OpuriHaibHI 1]71€1, TOAaH1 B IPOIO3HUIIii, HIYUM HE MIJIKPIMJIEHI 1 HE 3aXUILEH], TOMY, 1100
BOHM HE CTaJM BJACHICTIO KOHKYPEHTIB, MpU O(OPMIIEHHI AAHOTO JOKYMEHTY HEOOX1JIHO
JOTPUMYBATUCh HACTYITHUX MPABUJI:

Ha TUTYJIBHIA CTOPIHII MOTPIOHO 3a3HAYUTH, IO 1151 IPOIO3UILIS - 11€ BIacHICTh Pipmu (©);

Ha CTOpIHKaX, SKI MICTATh OpUTIHAJBHI 1Ael (HAmpUKIad, OMHUCYIOThCS He3alaTeHTOBaHI
MPOIIECH ), MAIOTh OyTH BIAMITKH PO T€, 110 1HPOpMAIlis Ha IUX CTOPIHKAX - BIACHICTh (QipMu;
HAJICUJIATH HEOOXITHO JMINE CTUIBKM KOIIM MPOIO3HINi, CKIIBKM BHMAararmTh, OCKIUIBKH
JI0JTATKOB1 KOMIi1 MOKYTh TIOTPAITUTH 0 KOHKYPEHTIB;

y TPOTO3HUINI0 BKJIIOYAIOThH JIUIIE T€, 10 HEOOXIAHO 3HATH MapTHepaM, 00 pimeHHs Oyso
MOo3UTUBHUM. [HpopMaIliro, sika BBAXKAETHCS BIACHICTIO, a 11 PO3MOBCIOKEHHS € HEOaKaHUM,
JIOIIUTBHO OMHCATH Y 3araibHii (opmi, 0€3 KOHKPETHUX JIeTajeH.

VY mepmioMy BCTYIHOMY JIHCTI MOXHA TOPKHYTHCS CTPATETIYHMX MUTaHb: KA KOPHUCTH
BiJ cmiBOpaii 3 QipMor0; M0 MOXe BinOyBaTuUCs B MailOyTHboMy 1 T.A. Toal B mpomno3uiii
MOKHa KOPOTKO TMOBTOPUTH II CTpATEriuHl HAMpSMKH 1 MEPEeHTH 0 TAKTUYHUX MUTAHb:
CKUIBKHU II€ KOIITYBaTUME; SIKUM OyJe mpuOyTOK BiJ CIIBIpAIll 1 SK JOBrO TpUBATUME MEPiOJ
BiJl BKJIQy /10 pe3yiabTary. Lli ocTaHH1 Tpy MUTaHHS - OCHOBA ICHYBaHHS KOXKHOI (pipMHU, 1 AKIIIO
MeHepkep hipmu He OyJie BpaxoBYBaTH iX, (hipma J0Bro HE ICHyBaTHUME.

SIKII0 iCHY€ MOXJIMBICTH BPYYHUTH MPOMO3UIII0 OCOOHUCTO KEPIBHUKY (PipMH, 3 SKOIO
BUHWJIO OakaHHS CHIBIpALIOBaTH, 0a)aHO BUKOPUCTATH L0 HArogay. TakuM YMHOM MOYKHA



Kpalle Ai3HaTUCS MPO TMOTCHIIHIX napTHeplB npo iX croci® MHCIICHHS 1 TMAXI 0 MPOOIEMH.
Oco6muBo, akmo Oyae Harojga CIUIKYBaTHCS 1 Haaali, ISl 3yCTPi4 JOMOMOXKE BU3HAYUTHU
MOTAJIBIITUAN HATTPSIMOK B3a€EMUH.

Yum b6invuie 3pobuwt nOCmynox cam, mum Oiibuie ix Moxceu cnooieamucs 6i0 iHUUX

2.3 KopoTtki JmcTH i 3aMIiTKH, 0)OpMIIeHHS BI3UTOK

Iloxu 6 0sepi He nocmykaeul - HiXmo He 8IOYUHUMD

IcHye Tpu npuyuHU, KOJIM 000B'SI3KOBO HEOOX1/IHO HATMCATH KOPOTKUM JTUCT:

miciiss OTpUMAaHHS TMOJAPYHKY HEOOXiJHO MOASKYBaTH NMHUCHMOBO, HaBITh SKIIO BXKe Oyna i
ocoOmcTa 1oJIsIKa;
micasl IIJI0BOI TOCTMHHU. Xou 1ie Oyia AuUTIoBa 3yCTpid, OJHAK Yy JIMCTI BASYHOCTI HE MOYHA
3rayBaTd TpO CHpaBu. SKII0 MOMAKYBAaTH TOCHOJApEBl 3a TOCTHHY, 1€ HAJIEKHUTh [0
MPOTOKONYy 1 HE TpuBepHE 0coOmMBOi yBaru. OJHAK, SKIIO TOCMOAAp MUCHBMOBO MOMISKYE
CBOEMY T'OCTEBI 3a HAJ3BUYANHO MPUEMHO MPOBEACHUI BeUip y HOro TOBApUCTBI, LIEH TiCTh,
HAIIeBHO, 3aIaM'siTae Moro;
KOJIM HEOOX1/IHO BUCIIOBUTHU CHIBUYTTA. Llell nmucT nuiierbes BiJ pyKU. SKIIO OTpUMAaHO Takun
JIUCT, TO TPOTATOM JIBOX THXKHIB HEOOX1/IHO MOJSKYBATH 332 HHOTO TAKOXK JMCTOM, HAITMCAHUM
Bl pyKu. JIUCTH CHIBUYTTS y BHUMAAKy CMEPTI IpaiiBHUKa (ipMU MOTPIOHO HAJCUIATH Ha
aZpecy HavallbHUKa MOKiMHOTO. SKio 1e Oyna JrojuHa, KKy BU 3HAJIU OCOOMCTO, MOTPIOHO
JI0JTATKOBO HAICIATH JTUCT-CIIBUYTTS POJAMHI.

bynpre meapi Ha aUCTH, SKIIO Tpebda KOTOCh MOXBAJUTH - 3a YCHIITHE HaJIaroKEHHS
CIIpaBH, 3a IBUIICHHS IJIaTHI, 32 HOBE MICIIE Ipalli 1 T.I.

Binomo, 110 kokHa (ipMa Ma€ CBOIO 1€papXit0, TOMY KOKEH MpaliBHUK (GIpMU Ma€ MPaBoO
CIIUJIKYBATHUCSA 3 JIUIIE “piBHUMU c001, TOOTO 0coOamu, siKi CTOSITh HA T e MO3UIT MipaMiau:
TUPEKTOpP - 3 JUPEKTOPOM, KEPIBHUK BIJAULY - 3 KEpIBHUKOM BIIUTY. TOMy KEpiBHHUKOBI
BIJIJIIITY HETIOPEYHO MOCUJIATH JIMCTU MPE3UECHTOBI 1HIIOT (PIpMHU.
baxxano Hajacuiatv MO3IOPOBJIEHHS KOMYCh 3 KIIEHTIB, a00 THM, 3 KHUM ICHY€ Oa)kaHHS
CHIBIPALIOBAaTH, OCKUIbKM 1€ JA00pa HAaroja BCTAHOBUTH KOHTAKT, aJK€ HA JIMCT HEOOXiIHO
BIJIITOBIAATH JIMCTOM.

Hidoro He3BUYHOTO HEMAE B TOMY, SIKIIO O13HECMEH BHCIOBHUB MOJISKY MApTHEPY, 3 SIKUM
BiH YCIIIIHO CIIBIpAIfoBaB. AJie y O13HecCl He 3aBXIM Ha CBOIO MPOIMO3UIII0 OTPUMAEII 3TOY,
OJIHAK CJIOBO “Hi” y JIJIOBOMY CBIT1 O3Ha4ae€ JUIIE “HE ChOTOJHI, HE Terep”. OTke, Mmoo micis
Takoi BIMOBH BCE€ K TaKd 3JIMIIUTA COO1 “BIAKPUTI ABEpi”, MOIIIBHO HAMHMCATH JIUCT 3
MOJIAKOIO 32 Te, 1110 Bally iHQOpMaIilo YuTaau. B TakoMy HCTI MOXKHA MOJSKYBATH 32 3yCTpid
1 3aMPOTIOHYBATH TOTOBHICTH IO CHIBIIpAIli, 32 YMOB, SKIIIO 3MIHATHCS OOCTaBUHHU.

* * %

Himenbke npuciip's roBOpUTh: “YMIHHS MOBOAMTUCS MPUKpAIIAE W HIYOrO HE KOIITYE .
OpHi€ro 13 TAKUX MPUKPAC € BMIHHS TPAMOTHO KOPUCTYBATHUCS BI3UTHOIO KapTKOIO.

CporoaHi BI3UTHI KapTKH CTajdd HEBII'€MHUM aTpuOyTOM MIJIOBOTO KHUTTSA, OJHUM 3
171IeaTbHUX 1HCTPYMEHTIB JIJIOBOTO CIUJIKYBaHHS. BOHU MOBCIOJTHO 3aCTOCOBYIOTHCS Ha 3aX0/11 i
Jy’)K€ 4acTO B CXIIHMX KpaiHax, Takux, Hamnpukiana, sk fAmnonis, Kurait, Kopes i I'onkonr. ¥
OUTBLIOCTI BHUIIAJKIB BI3UTKM 3/aTHI 3aMIHUTH COOO0I0 OyAb-sIKUH JOKYMEHT: BOHA MOXeE
“3a04HO” MPEJCTAaBUTH BIIACHWKA, “MISTH BiJ HOTO IMEHI; B IESIKUX BUITAJIKaX BOHA 3aMIHIOE



BI3UT; MOX€ BUKOPUCTOBYBATUCA y PI3HUX (opMax CHUIKyBaHHS odiliitHOro i HeodimiiftHOro
XapakTepy: MOBIIOMIIEHHS MPO II0-HEOyIb, MPHUBITAHHS, BUCIOBICHHS CHIBYYTTS, MOJSKA,
MPOLIAHHS TOIIO.

[Ile mexiapbka pOKiB TOMY BI3UTKA, K €IEMEHT KOMYHIKaIlii, HE Maja MiCIld B KOMaH]THO-
aJMIHICTpaTUBHINA CUCTEM1 yIpaBiiHHS B YKpaiHi, B TOM Yac sSIK 1HO3€MHI TapTHEPH, 0COOIMUBO
B PO3BUHYTHX KpaiHax €BpoOIH, BI3UTKAM 3aBXKIM HaJlaBalld BEIMKE 3HAYEHHS, OCKIIBKA BOHU
Oynu 1 € 6araTodyHKIIIOHAIPHUMU: HUMH MOJKHA TIPUBITaTH 31 CBSATOM, 3 JIHEM HApPOKCHHS
a00 SIKOIOCH 1HIIOK POJAMHHOIO YPOUHCTICTIO; MEPeaTh MOJSAKY; TO3HAHOMUTHCS; HaICJIaTH Y
BIJIMOBIIb HA CKJIAJICHUM BI3UT; 3 BI3UTHOIO KapTKOIO HAJICUJIAIOTh CYBEHIPU, KBITH TOIIIO.

Bizutka - 11e O5aHK, Ha KOMY po3MillieHa KopoTka iH(opmMailris mpo ocody Ta ajapeca i
tenedoH, 3a IKUMH 11 MOJKHA 3HANTH.

Bi3uTHi KapTKu BiloMi 3 CMBOi JJaBHUHU, MOXOsATh BOoHM 3 Jlanmekoro Cxony, ae Oyiu B
Y)KUTKY 33JI0BrO J0 BUHAWJIEHHS APYKOBAHOTO MuchMa. ToJl KapTKU BUITMCYBAIUCS BiJl PYKH
TYIIIIO Ha OBKY abo A00poMy pucoBoMy nanepi. 3a daciB JlromoBuka XIV y @paniiii BoHH
BUKOPUCTOBYBAJIMCS SIK JJUCTH, a HAJIICJIaHA KapTKa MOTIJIa 3aMIHUTH BI3UT.

VY HacTymHMX CTONITTSX BI3UTHI KapTKU PO3MOBCIOAWIMCS B Oaratbox KpaiHax 1i
BAaroMIIIMMHU BBaXKaJMCs Ti, MO0 OyJIM BUTOTOBJIEHI Bl pyku. ChOrojH1 K BOHM BBIMIILIM HE
TUIBKM B JUIJIOMATHUYHY TMPaKTUKY, aje W y JUJI0OBE JKUTTS SK HEBII€MHUN aTpuOyT
MDKIIOJICEKUX BIJTHOCHH.

BisutHa kapTka € HEoOXiIHMM aTpuOyTOM JUIUIOMATHYHOI MpakTUKU. BoHa Takox
BUKOPUCTOBYEThCS OI3HECMEHAMH, TOJITUYHUMHU Jisi9aMH, S>KypHalicTamu Tomo. Hero
KOPUCTYIOTHCSI TIPY BCTAHOBJICHHI Ta MiATPUMAaHHI KOHTAKTIB 1 JAUIOBUX 3B'SI3KIB 3 yPSIOBUMH,
TUTITIOMATHYHUMHE, TPOMAJCBKHUMHU OpraHi3allisiMy, 1HIMAMH 3allikaBJICHUMHU ocobamu. BizuTHa
KapTKa BUKOPUCTOBYETHCS K MPHU Oe3M0cepeaHIX KOHTAKTAX, TaK 1 JJis 3204HOI pEeKOMEH Iallli.
Bi3uTKoI0 MOXHA MO3A0OPOBUTH 3 TIE€IO UM 1HIIOK TMOJIEI0, BUCJIOBUTH CIIBUYTTS, MEpenaTu
MOJIIKY, BCTAHOBUTH 3HAHOMCTBO, Yy MEBHUX BHUIAJIKaX MOXHA CKOPHCTATUCS JJISl BIAMOBIII HA
HAaHECEHUM BI3UT, 3 BI3UTKOIO 3pYYHO HAJICIATH NOJAPYHOK 1 T.II.

Jlo BIBUTKM CTaBJIATHCS TEBHI BUMOIM: aKypaTHICTh B O(OPMIIEHHI; BHCOKOI SIKOCTI
narip; iHpopMalisl MoAA€TbCsl 0€3 BUKPECIEHb 1 BUIpaBieHb. HalO1b mommpeHuid po3mip
BI3UTHOI KapTKH: JIJIs1 YOJIOBIKIB - 90 X 50MM, 17151 *K1HOK - 80 X 40MMm.

JlinoBi BI3UTKM MOXYTh JIPYKyBaTuCs OJHI€I0 a0o JBOMa MOBaMH: DPIJHOIO Ta
1HO3€MHOI0, MOBOIO KpaiHu nepeOyBaHHS M aHTJIINCHKOIO, 3aJI€KHO Bl peabHOI CUTYyaIlii Ta
noTpeOu. OpHak HaW4acTille BI3UTHI KapTKU OQOPMIISIOTHCS 3 OJIHIET CTOPOHH, a IHIIY
CTOPOHY 3aJIMILAIOTh JJIsl IEBHUX 3alUCIB Bl pyku. ToMy, rOTYIOUUCH B MOI3JKY 32 KOPJIOH,
013HECMEHH Jy’K€ YacTO 3aMOBJISIFOTH BI3UTKU, O(OPMJIICHI Ha Tl MOBI, Ha AKIf PO3MOBIISIOTh
napTHEPH.

Ha Bi3UTHUX KapTKaX, BUKOHAHUX AHTJIHCHKOIO, (paHIly3bKOI0 a00 I1HIIOK 1HO3EMHOIO
MOBOIO, IM'St 1O OAaThbKOBI HE BKa3ye€TbCA, OCKUIBKM 1HO3EMIl MOXYThb HOTO NPUUHATH 3a
YacTUHY Mpi3Bulia abo npyre iM's. [lpu OaxkanHi, miciig iMeHI MO>XHA MO3HAYMTH 1HIIIAN TO-
6atbkoBi: Petr V. Ivanov.

Kinacuuna aijoBa Bi3UTKa MOBUHHA MaTH YOpHUM mIpUdT Ha O611oMy (oHi. [HI KoIbopHu
MOXYTh BUKOPHCTOBYBATHCS TIIbKM B 300pa)X€HHI PEKJIAMHOTO 3HaKy (QIipMH, SKHMA
PO3MIIIYIOTH B JIIBOMY BEPXHBOMY KYTKY BI3UTKH.

IcHyt0TH MEBHI MpaBuiia MO0 BUKOPUCTAHHS BI3UTOK:



HE ETHYHO HAMpOIIYBAaTHCS 31 CBOEIO BI3UTKOIO YU MPONOHYBAaTH 11 BiApasy, SK TUIBKU
MOYHYTHCS MIEPETOBOPH;
JOULIBHO JIOJIYYUTH BI3UTKY, SIKIIO HAJCHIAIOTHCS KBITU a00 MOJApyHOK, AOMHUCABIIM Ha Hii
IIIOCh BiJ ceOe;
NOTPIOHO TOKJIACTH BI3UTKY y KOHBEPT, SIKIIO HAJCUIIAIOTHCA JPYKOBaHI MaTepialiu, pekjiama
(bipMU TOI1I0, TOMUCYETHCS HA Hi KOPOTEHbKA HOTATKA;
BI3UTKA 3aJIMIIAETHCS CEKPETapro, SKIINO BIEpIIe BiABIAYyeThCS (ipMa, HOBOMY KIIIEHTY,
napTHepy;
PEKOMEHYEThCS MOMPOCUTH BI3UTKY JIMIIE TOJ1, KOJHM JIIACHO € Oa)KaHHs 3araM'siTaTi 0co0y 1
ipmy;
3a00POHSETHCSI OOMIHIOBATUCH BI3UTKAMH ITi]T YaC TOCTHHHU.

B 3anexHOCTI BiJl MpU3HAYEHHS PO3PI3HAIOTH IIICTh OCHOBHUX BU/IIB BI3UTOK:
34
1.
BukopHCTOBYETBCS MiJ Yac MEPIIOTO 3HAHOMCTBA 1 € CBOEPIIHOIO, M'SIKOIO, HEHAaB'SI3TUBOIO
(bopMOI0 BUSIBY 1HTEpECY Ta HaJll Ha CHIBIIPALO.
34
2.
BukopucTtoByeThcsl s CHELaJIbHUX Ta MPEACTaBHULBKUX IUIeH. SIKIIO Bpy4aroTh Taky
BI3UTKY, 1€ O3Haya€, II0 CHIBPO3MOBHUK NPOCTO TMpEACTaBisie cede Uid MOJETHIeHHS
CHUIKYBaHHS 1 HE IUIaHY€ NMPOJOBXKYBATH 3HAHOMCTBO, TOMY MPOCUTH MOro HamucaTd CBOI
KOOPAWHATH HA I BI3UTI HEIOPEUHO.
34
3.
Taki BI3UTKM BUKOPUCTOBYIOTHCS OCOOaMHM, SIKI 3alMarOTh BHCOKI Mocaau (MiHICTpaMHu,
MpeACTABHUKAMHU TPE3UIEHTa, KEPIBHUKAMHM BEIUMKHUX OpraHizamii) mig 4yac Heo(imiiHuX
3ycTpidei.
34
4,
Ha crinbHiil abo ciMelHii BI3UTII BKa3ylOThCS MpPI3BUINE, iIMEHA 1 MO-0AThbKOBI YOJIOBIKA 1
APY>KUHHU, a TAKOXK IX JOMAIIHS ajpeca 1 TeJaedoH.
34
S.
JlaHa Bi3UTKa BUKOPUCTOBYETHCS IPYKUHOIO O13HECMEHA 1 MICTUTH Jy>Ke Majio iH(popMaIiii.
34
6.

Bizutka ¢ipmu, mianpuemMcTBa, oprasizaiii ado BiJAUTy BUKOPUCTOBYETHCS 3 METOIO
MO3JIOPOBJICHHS NAPTHEPIB BiJ iMEH1 QipMu.

OTxe, BI3UTHA KapTKa - 1€ BUPa3 IHAUBIIYATbHOIO CTHIIIO Ta IMIJIKY BJIACHUKA, a TAKOX
cTpaTerii po3BUTKY (ipMH.

Y MiXKHapOAHIN MPaKTHUIl BUKOPHUCTOBYIOTHCS KOPOTKI CUMBOJIH, K1 MEPEIAaIOTh MEBHE
CTaBJICHHSl BJIACHUKA BI3UTKH JI0 OCOOM, K BOHaA HajacuiaeThcs. LI cumMBonM nmumyTh y
J1BOMY HUKHBOMY KYTKY BI3UTKH OYKBaMH JJATHHCHKOTO adaBiTy:

p.f. (pour feliciter) - mo3nopoBiieHHS;



p.r. (pour remercier) - mojaska;
p.c. (pour condoleance) - criiBUyTTH;
p.f.N.A. (pour feliciter Nouvel An) - mo3znoposiienns 3 HoBum pokowm;
p.f.F.N. (pour feliciter Fete Nationale) - mo3gopoBiieHHs 3 HaroAu HAIIOHAIBHOTO CBSTA,
p.p. (pour presenter) - 3ao4yHa peKOMEHIAIlisi HOBOI 0COOHM, sfka IpHOyIa Ha poOOTy 10
peACTaBHUIITBA (3aMICTh OCOOMCTOrO BI3UTY). Y I[bOMY BHUMAAKYy OYKBH P.p. NMHIIYThCS Ha
BI3UTII TJIaBU MPEACTABHUIITBA, KA HAJICUIIAETHCS PA30M 3 BI3UTKOIO PEKOMEHIOBaHOI 0coOH,
Ha K HISKUX JITEp HE MPOCTABISAIOTh. BIAMOBIAL AAEThCSA BI3UTKOIO 0€3 HAIHKCIB Ha aJpecy
0oco0u, sika pEKOMEHY€ThCS;
p.p.c. (pour prendre conge) - BUCIIOBJICHHS MPOLIAHHS y 3B'SI3KYy 3 OCTATOYHUM BiI'i30M i3
KpaiHW, KOJIU TPOITATbHIN BI3UT HE HAHOCUTHC.
VY menm odimiiHUX BUMAIKaX Ha BI3UTKAX, 3aJI€KHO B1J 0OCTaBUH, BHU3Y 1 00OB'A3KOBO
B TpETiil 0c001 MUIIEThCS: “BiTa€ 3 HALlIOHAJTILHUM CBATOM, “BiTae 3 HoBUM pokom”™, “nskye 3a
yBary” (SiK BIANOBIAb HAa MPUCTAHUM CYBEHIP, KBITH 1 T.11.); “IAKY€ 32 MO3IOPOBIECHHS ...
3aJIe’)KHO Bl KOHKPETHOTO BUIAAKY MOXJIMBI W 1HIOI Hamuch. Taki TEKCTH He
MIJIMUCYIOTHCSA 1 J1aTa HE MPOCTABIISIETHCSL.
3apyOiKHI mapTHEPHU NOOpPE OPIEHTYIOThCA Y PI3HOBUIAX BI3UTOK, JJIi HUX 1€ a0eTka
JIIJIOBUX B3a€MOBIIHOCHH.
Po3risitHeMo OCHOBHI NPUHIIMIH, SKUX HEOOXITHO JAOTPUMYBATHUCS, KOPUCTYIOUHCH
BI3UTKAMH:
MOCWJIAHHSI BI3UTKHU PIBHO3HAYHE BI3UTY;
JOIIILHO 3aJIMINATH BI3UTKY OocoOHcTO. Bi3uTKa, 110 3aauIIaeThes rocTeM 0co0i, sSKiii BoHA
MpU3HavyaIach, MOBUHHA OyTH 3 3aTHYTUM KYTOM: PEKOMEHIYETHCS 3arWHATH BECh JIBUN Kpan
Ha OJIHY YETBEPTY KapTKU TaK, 100 OyB UITKO MOMITHUM CI1J, a MOTIM PO3NPABUTH BIZUTKY.
TakuMm 4YMHOM 3arHyTa KapTKa 3allUIIAEThCsl B TOMY BHUIIQIKY, SKIIO dYepe3 TEBHI
MPUYMHM 3alpOIIeHU He OYB MPUNUHATU. 3aJMIIAETHCS BOHA B OQICI 1 CBIAYUTH MPO T€, IO 1l
3UIMIIIAIA OCOOUCTO, a 1€ € 3HAKOM HaMOUIBIIOI MOBArd 1 IIaHYBaHHS;
BI3UTKY, Ky TEPENaroTh uYepe3 IMOoCepeaHHKa abo TOINTOI0, 3arMHATH HE MOTPiOHO, OJHAK
PEKOMEHAYEThCH, SKIIO 1€ MOXKJIMBO, HAITMCATH HA Hil JEKUJIbKA CJIiB, [0 HE AaCTh MOXJIMBICTh
BUKOpUCTATU 11 OyAb-SKOIO CTOPOHHBOIO 0CO0010. SIKIO Bi3UTKA 3aJMINAETHCS OCOOHUCTO,
HAJIIMIC Ha KOHBEPTI POOMTHCS OMIBIIEM, SIKIIO BiMPABIISETHCS MOIITOIO - YOPHUIIOM;
BI/IMOBI/II HA OTPMMAaHHS BI3UTKH ITOBHHHI JaBATHCS IIPOTITOM JIOOM 1 TAKOXK BI3UTKAMHU;
SKIIO 3HAHOMCTBO BiAOYJIOCS, TO TEPIIOK CBOK BI3UTKY 3aJIMINAE€ Ta 0c00a, Mocaga B SKOI
HIK4Ya. SIKIo mapTHepu mepeOyBaroTh MPHOIU3HO HA OJHAKOBOMY pIBHI, TO TMEPIIO0 A€
BI3UTKY MOJIOJIIIIA 32 BIKOM 0C00a;
B PE3UACHINT MOAPYAOKS HEOAPYKEH1 YOJIOBIKM 3QJIMIIAIOTH JBl BI3UTKHU: JIJISl YOJIOBIKA 1 JJIS
JKIHKH;
MOJPYXOKS B JIOMI 1HIIIOTO TIOAPYKKSI 3aJIUINAE JBI BI3UTHI KapTKH: OJHY (KapTKy APYKUHH) -
JUTSI YOJIOBIKA, APYTY (CHUIbHY) - ISl APYKUHU;
B OyIMHKY HEOAPY>KEHOI'0 YOJIOBIKA JKIHKA CBOIO BI3UTKY HE 3aJIUIIAE;
BCIM T'OCTSIM, IIPUCYTHIM Ha J1JIOBOMY CHiZIaHKY, 001711 UM Bedepi (32 BUHATKOM 3amlpoIleHHs Ha
yait), He0OX1THO HaJlICJIaTH rOCIoAapsIM MIPUHOMY KOPOTEHBKI JTUCTH 3 TIOJISIKOI0 a00 3aJIMIIUTH
BI3UTKHU;



TICTIsl 3HAMOMCTBA 3 JKIHKOIO YOJIOBIK 3000B's13aHUH, TI0 MOKIIUBOCTI, HE TI3HIIIE HI)K MPOTSATOM
TUXKHS, HANpaBUTU il CBOIO KapTKy s il 4YOJNOBiKa, HaBITh SIKIIO BiH HE OyB HOMy
BiIpEKOMEHI0OBaHW. 3BUYaitHO, Oyyi0 O HaWKpaie mepea THUM, SK 3pOOWTH IIei BBIWINBHIMA
KECT, CAMOMY BIJIPEKOMEHIYBATHCS YOJIOBIKY, SKITO BiH HE BiJCYTHINH;

SKITO JKIHKA 3HAMOMUTHCS 3 1HIIOK JKIHKOIO 1 Ma€ HaMip y MOJAJIbIIOMY MATPUMYBATH 3 HEIO
CTOCYHKH, SIKIIIO BOHa cTapiia, abo X KIHKa, 10 3HAWOMUTBHCA, 3aMDKHS 32 YOJIOBIKOM,
CTAHOBHMIIIC SIKOTO B CYCHUJIBCTBI a00 X Ha CIIy»O1 BHUIIE CTAaHOBHIIA ii YOJIOBIKA, TO BOHA
NEPILOIO 3ATUINAE CBOIO KAPTKY. 3aMi>KHsI JKIHKA 3aJIUIIA€ JIB1 KAPTKHU - CBOIO 1 YOJIOBIKA;
BHCOKOTIOCTABJIEHI 1HO3eMHI O0COOM, sKI NepeOyBaloTh B KpaiHi MPOI3JI0M, 3aJIUIIAIOTh CBOI
BI3UTKHU IPOTSITOM JIOOM TICHs MPHi3ay, TOMY BIAMOBIAATH HA HUX TaKOX MOTPIOHO MPOTITOM
a00wu.

OTpuMaBIIM MiJ Yac OCOOMCTOTO CIUIKYBaHHS 3 MAapTHEPOM MOro BI3UTKY KapTKy, HE
MOKHa pOOUTH Ha HIM AKi-HEOYIb 3aMITKH, M'ITU a00 MPOCTO KpyTUTH ii B pykax. ['ocogap
TaKO1 BI3UTKH MOKE BBaXKATH, 1110 BU HE MOBAXKAETE JIOBY aTpUOYTHUKY, a OTXKE 1 11 BJaCHHUKA.
TakyuM YMHOM, BI3UTHI KApTKU - 3pYYHUN IHCTPYMEHT, IO CIHPHUS€ BCTAHOBJIEHHIO Ta
MIITPUMAHHIO KOHTAKTIB.



Jdexuis 3. OPTAHIZAIIIA AIJIOBUX 3YCTPIUEM I3 3APYBIDKHUMU
IHAPTHEPAMMU

3.1 Opranizauis aisioBux 3ycrpiveii. linosa iepapxis

Bwminus cninkyeamucs 3 1oovmu - ye mogap. 1 s 3annauy 3a Hboeo Oinvuie, Hidc 3a 6)0b-
wo inwe!
Poxgennep

JimoBa 3ycTpiu - 1€ CBO€piHA Haroda JOBIIATHCS NPO JIIOACH, 3 SKUMHU € abo Oyjne
OpraHizoBaHa CIIBIPAILlsl, TOMY MOXE MTOKa3aTH:

XTO MO€ YE€CHO OIIIHATH TOBap (TIOCIYTY);

XTO BMI€ B3SITH Ha ceO¢ BINOBI1JAIHLHICTD;

XTO 3a0araTo rOBOPUTH;

XTO Ma€ 100pi 17ei, aje He Ma€ BiJIBaru ix MpeJiCTaBUTH;

XTO €MOIIIIHO pearye 1 He MOXe CIOKIITHO BUPIIIUTH MIPOOJIEMY;
XTO BMI€ MaHIMYJIIOBATH 1HIIUMH;

XTO BMI€ CKa3aTH “Hi” CIIBPO3MOBHUKY, HE OOpa3UBIIH HOTO.

Came mij yac TakuX JAUIOBUX 3yCTpideil MOKHA BU3HAYUTHUCH B TOMY, 3 KUM JOIUIHHO
CIIBIIpAIIOBAaTH, KOMY MOXXHa JIOBIPUTHCH, TOMY JLUJIOBAa 3yCTpid - II€ OJHA 3 OCHOBHHX
CKJIQJIOBUX B HAJAro/KeHH1 yCHIIIHOro Oi3Hecy. ICHyIOTH pI3HI BapiaHTH Takoi 3yCTpidi:
HEe3arIaHOBaHa; 3yCTpid, KOJU Bac 3alpOCHIIM; 3yCTpid, e BU - rocmnogap. HezanexxHo BiA
TOTO, SIK BOHA MpOiijie, mepia 3yCTpid 3aBXaAu BiIOyBaeThcsl y (OpMi IHTEPB'IO - 1€ HAroja
MO3HAWOMUTHUCH 1 BUPIIIUTH, YU MOXKe OyTH CHiBIpalls IUIiIHO0. B moBeaiHKM mapTHEPIB Ha
TaKiil 3yCTpidl 3aJ€XKUTh, YA YCHIIIHO OyJe yKJIaJeHUI JOroBip, UM ICHYBaTHUME CHIBIIpals B
MaliOyTHHOMY.

BianoBiiHO 10 3arajIbHONPUIHATOI MPAKTUKY, MEPII HIK NIOYATH A1JIOBY YACTUHY CBOTO
BI3UTY MOYECHUH TiCTh (roJioBa MpuOYyII0i Aelierallii) HAHOCUTD Gi3um 68i4IUB0CHI TIPUNMAIOU1i
cTopoHi. Le# BI3UT € HIOM BIAMOBIAJIIO HA 3yCTPIY TOCTA MiJl Yac oro npuiszay. HeooxigHicTh y
MPOTOKOJIBHOMY BI3UTI MOSCHIOETHCS THM, IO T'OJIOBU JeJIeraliii MOBHHHI 1€ pa3 YTOUYHUTU
nporpamy nepedyBaHHs, BHECTH TIEBHI KOPEKTUBH B HET, SIKIIO 11€ HEOOX1THO.

[TpaBo octarouHoro BUOOPY Miclig 1 TOUHOTO Yacy 3ycTpidi HaJEXKHUTh roctaMm. Micuem
3MIMCHEHHS BI3UTY BBIWJIMBOCTI, SIK TPAaBWJIO, € TMPUMIMICHHS MPUAMa4d0i CTOPOHH. Y
MPU3HAYEHUHN Yac TOCTS y BECTUOYJII 3ycTpivae cekperap abo MOMIYHUK, KU IPOBOHKAE HOTO
10 KepiBHUITBa. KepiBHUK TpuiiMarouoi opraHizamii TIIbKA Y BHUHSTKOBHUX BHIMAAKaX, KOJIU
MPUDKIKAIOTH 0COOJIMBO MTOYECHI TOCTI, MOXKE iX 3yCTpidaT 0OCOOUCTO.

OpraHi3oByBaTH BI3UT BBIWJIMBOCTI JOIIJILHO B CIEHIAJIHO BIABEICHOMY MPHUMIIICHHI.
[neanbHuii BapiaHT: JUBaH 1 M'AK1 Kpicjia HABKOJIO KyPHAJIbHOTO CTOJIMKA B KaOIHETI KepiBHUKA.
I'icTh cigae Ha AWBaH, a TOCHOJAp MPUIIMAIOYOi CTOPOHU - B KpICIO, 3/iBa BiJ IuBaHy. B
TaKOMy BUTAJAKY TiCTh PO3TAIIyEThCs CIIpaBa Bif rocroaaps. Ko k 000€ CigaloTh Ha TWUBaH,
TO TICTh 3HOBY K TaKW Ma€ OyTH crpaBa Bij] Tocroaaps. SIKuio ricte npudyBae 3 ApyKUHOIO, TO
CIipaBa Bij rocrojaps cifa€ j>KiHKa a 3JliBa PO3TalllOBYEThCs IMoYecHUU TicTh. Ilepeknamau
obupae cob1 3pyqHe MICIIE caMm.

[epuuii cizae ronoBa NpuiiMar4oi CTOPOHHU.



[lin wac Bi3WTy BBIWIMBOCTI, SK 1 B IHINIUX BUNAJKax, IHII[IaTABA BEIEHHS Oeciau
HaJISKHUTh TOCTIOIaPIO, OJTHAK 1HIIIaTHBA BUXOY - 1€ TIPepOraTuBa roCTsl.

Bizut BBiwtuBocTi TpuBae 20-30 xBunmuH. Yepe3 5-7 XBWIMH TMICHS WOTO MOYATKY
MOXKYTb TTOJaBaTUCS Yail, KaBa, GPYKTH, moKoiad i T.1. CIupTHI HAamoi mogaBaTH HE MPUAHSITO.
3HaKOM 3aKIHUEHHS ayJi€HIli Moxe OyTH 1 JOBroTpuBaia naysa B po3mosi. [licis 3akiHueHHs
BI3UTY MOTPIOHO IPOBECTH TOCTEH 10 KOpUAOpY, JipTy abo cxomaoBoi miomanku. HactymHa
3yCTpi4 BiIOYBA€THCS BXKE 32 CTOJIOM IEPETOBOPIB.

HaiiBax1uBimuii eTam B oprasizaiii JiJ0B0O1 3yCcTpidl - 11e miaroroBka. [lepmmii KOHTaKT
MOXKe BIIOYTHCH uepe3 TeiedoH, Tenedakc abo JUCTOM, OJHAK BiH Mae OyTH HACTUIBKU
I[IKaBUM, 100 3a0XOTUTH IHIIY CTOPOHY 3YCTPITUCS. TOMy KpPHUTEpisSIMH OIIIHKH pPE3yJIbTaTiB
B3a€MO/I1, KpiM JIOCSATHEHHs OaxaHOi MeTH, € (aKToOpH, sKi BiIOOpa)kaloTh PECYpPCHI 3aTpatu
VYACHHKIB, 4Yac, CTYIMiHb HANpyrd 1 HANpAMOK B XapakTepl 3MIH BIIHOCHH KOXHOIO 3
MapTHEPIB.

3anpowenns na 3ycmpiy TOBUHHO MICTUTH 1H(OpMAIIito Mpo Te:

XTO BH, YM 3HAHOMIi 3 TUM, KOMY HAJICUJIAETE 3aNPOIICHHS. SIKIIO Tak, TO ¢ BU 3yCTpidaucs
(cpoOyiiTe mpuragatu npo cedbe ocodi, TUM OuIble, 0 1HO3eMHI IMEHA 1 MPI3BUIIA BaXKKO
3anam'siTOBYIOThCS );

sIKa TPUYMHA BUMAarae BaIoi 3ycTpidi, KOPOTKO OMMIIIITE Bairy ¢hipMy, IHTEPECH TOIIO;

AKy MpobsieMy Mae 0co0a, 110 sIKOT 3BEPTAETECH, 1 IK BU MOXKETE il JOITOMOTTH;

B SIKUM yac 0a)kaHo 3yCTPITHCA.

[Ticns Toro, Ik HamMCaHUM JTUCT ab0 HajicIaHui (akc, HEOOX1JHO YEKATH BiAMOBiAL (Ha
JUCT - 2-3 TWXKHI, HA (aKC - TPOTATOM THXKHS). SIKIO BIAMOBIII HE OTPUMAHO, MOIIIBHO
BUCJIATH JIUCT-HArayBaHHSI.

SKi110 1HIIa CTOpOHA MOTOAUIIACS 3YCTPITUCS, MOXKHA 3alPOIMOHYBATH MOPSAOK 3yCTpPIYi.
Mera Takoro mopsiaKy: MOKa3zaTH, IO BU - MIATOTOBJICHWM MapTHEp, JAaTHU IHIIIA CTOPOHI
MOXJIMBICTh MIATOTYBATH BIJMOBIIHI MaTepiaan ado MiANIyKaTH JIFOAEH I 3yCTpidi.

[TpoToxonom nependavdaroThCsl HACTYMHI €IEMEHTH JOMOBIIEHOCTI:

1. IlpenmeT AiJI0BOI 3yCTpiyi.

2. Micue npoBeIeHHS.

3. YacoBi 0OMEXEHHS.

4. KiJIbKICTh YYaCHUKIB.

5. Marepianu 1151 0OroBOpeHHS Ta KiHIIEB1, 3aKIIFOYHI JOKYMEHTH.

IIpeomemom 0inosoi 3ycmpiui € MATaAHHS TIPO CHiJ’II)Hy JSITBHICTh 200 3MiHy il popmmu,
PO MPUITMHEHHSI CIIBIPaIli, SIKIIO yMoBH OJIHI€1 3 CTOPIH HE 3aJ0BOJBHSIIOThH 1H1Hy byBaroTs 1
MPOTOKOJBHI JIUIOBI 3YCTpidi, SIKI HA3WBAIOTh BI3UTaMU BBIWIMBOCTI, OCKIJIBKM BOHHU
MIPOBOJIATHCS JIJI BCTAHOBJICHHS 3HAHOMCTB a00 JIJIsi BUCJIOBJIIOBAHHS YBAaru MapTHEPY 3 TUX YU
THIIMX PUYHH.

OCHOBHMMHK BUMOTaMHU JI0 3MICTY AUIOBOI 3ycTpidi €: mpodeciiiHi 3ycuiuis; sKICTh Ta
3pO3YMUTICTh MPEIMETY OOTrOBOPEHHS;, HAOYHICTH, IOCTIMHA CIPSMOBAHICTH;, BIAMOBITHUN
PUTM; MIOBTOPIOBAHHS OCHOBHUX IOJIOKEHB; €IEMEHTH HEOUYIKYBAHOCTI; HACUYEHICTh CYyJI’)KEHb;
paMKu niepeaadi iHdopMallii; meBHa 103a TyMOpPY Ta 1pOoHii.

J17m0B1 3yCTpidi OpraHi30BYIOThCS, K MPABUIIO, B CIYHCOOBUX NPpUMILeHHSAX TTAPTHEPIB,
Ha HEUTpasbHIi TepuTopii a00 qUCTaHILiHO. [HimIaTOp 3ycTpidi NPONOHYE CBIil BapiaHT, OJHAK
OCTaHHE CJIOBO MPO MICIE 1 Yac MPOBEACHHS 3AJIMIIAETHCA 32 3alPOLIEHOI0 CTOPOHOIO.



Bupas “moma 1 cTiHM qomomMararoTh”’ Ma€ CBidl TIEBHUN 3MICT. 3BHYAWHO, TOCMOAAPSM JIETTIIE 1
3py4HIllIe Opra”izyBaté pobOoTy 3 TenedoHoOM, HATIWHUMU CEKPETAPCHKUMH TOCITyraMH, a
TaKOXX 3 IOPUCTaMH, €KclepTamMu a00 BUIIECTOSIIMMHU opraHizamisMu. Lleii BapianT Hamae
MOKJIUBICTh TOCHOJApsiIM BIUIMBATH Ha 30BHIIIHE CEpPEJOBHINE, BKIOYAIOYM BHOIp 1
BIIOPSIIKYBaHHSL TPUMIILIEHb, PO3MIIICHHS 3a CTOJOM II€PEroBOpIB Ta IUIECIPSIMOBAHY
OpraHizaiiio KyJbTYpHUX 1 COLIAJILHUX MPOTpaM. ICHye TakoX MOXKIJIMBICTh 3aCTaBUTH TOCTS
BIIUyTH ceOe 3000B's13aHUM 3a BUCOKHI PIBEHBb OpraHi3allii 3ycTpidi 1 THM CaMHUM 3pOOHUTH HOTO
O1IBII 3rOBIPIMBUM 1 MMOCTYILJIUBHUM.

Cepit03HOI0 MPUYMHOIO JJI BEACHHS AUIOBUX PO3MOB y (pipMi MapTHEpaA € MOKIUBICTD
OTpUMaHHS JOJATKOBOI 1H(OpMAaIlii Ipo MapTHepa, Horo GipMy Ta yMOBH ii (PyHKIIIOHYBaHHS.
BuxopucTtoByroun 1eil BapiaHT 3ycTpidi, BaM OyJe Jeriie 3akiacTd (yHIaMEHT ManOyTHIX
BIJIHOCUH, ICHY€ MOKJIMBICTh MIBHJIKO 3aKIHUMTH BHIIJHY CIpPaBYy, OCKUIbKM Ball MapTHEP
BOJIOJ/IIE MEHIIIMMHU MOKJIMBOCTSIMU TIEpPEMIIIEHHS Ha BifcTaHi. BiaBigytoun dipMy napTHepa,
BU TIOKA3y€TE CEPHO3HICTh CBOIX HaMIpIB 1 BeJIMKE OaxkaHHS ykjacTu yronay. Lle cumBosiuHa
Iis1, sIka MO>KE BIAIrpaTH BUPIMIAIBHY pOJib B EPEKOHAHHI 1HIIOI CTOPOHHU, IO CAME 3 BAIlIOIO
(b1ipMoI0 il HAWJOLIbHIIIE MAaTH CIIPaBYy.

MoXJIMBICTh Oprasizaimii 3ycTpiul Ha HEWTpaibHIA TEpPUTOpli Ma€ TaKOX CBOIO
MpUBAOJMBICTE. SIK MpaBuUilo, Ha 11 TEPUTOPIi OOTOBOPEHHS MUTAHb HE HAJIA€ TIepeBar KO HIN
3 CTOPiH, TOMY 0COOJIMBO e€eKTUBHE Mij] Yac po3B's3aHHs KOHGIIKTHUX cuTyailiil. [IpoBenenus
TaKUX 3yCcTpiued Ha MIKHAPOAHOMY pPiBHI MOKe OyTH JOBOJII KOPHUCHUM, SIKIIIO OTPUMAaHHS
J0/1aTKOBOI 1H(OpMaIlli HEe € BaXKJIUBUM €JIEMEHTOM B JIOCSTHEHHI YCIIXy Ha MeperoBopax i
SKIIO BPAXOBY€ETHCA MOXJIMBICTH EKOHOMIT Hacy.

HeliTpanbHe mnpuMINIEHHS Mae€ IUIMA psii TepeBar: JoMoMarae 30CEpelIUTHCh Ha
MpeAMET] 3yCTpiyl; BIAKUJA€E CTOPOHHI TYMKHU 1 JIONOMAara€ CKOHUEHTPYBAaTH yBary JIMIIE Ha
Oe3nocepeNiHid aKTyalbHIM 1H(QOpMalli; >KOJHA 3 CTOPIH 3yCTpidul HE BiadyBae cebe
3000B's13aHOI0 Mepe]] THIIOK 1I0A0 OpraHi3alli 3yCTpiyi.

HenomnikoM 3ycTpiueil B HEUTpalibHUX KOH(EpeHII-3a1axX € Te, 110, SKIIO A1JI0Ba 3yCTpid
3aTATYEThCSl 00 YCKJIAIHIOETHCS, MTOTPIOHO HEMAJIO Yacy 1 3yCHJb JJIsl TOTo, 100 atMocdepa
3aCiIaHHs CTalla TEIUTIIIO0.

JlinoBe CHUIKyBaHHS MOXE 3/IIMCHIOBATHCSA HE JIMIIE 3a CTOJIOM TEPEroBOpIB, ajie 1 B
HeodimiiHIi aTMocdepi, KOIM B YMOBax Oe3MocepeaHOCTI Ta KOH(DIACHIMHOCTI ICHYE
MOJKJIUBICTh BUCJIOBUTH CBOi CYMHIBU 1 KPUTHYHI 3ayBaKCHHs, HE PU3HKYIOUHM BUKIUKATU
HE3aJJ0BOJICHHs MapTHEpPa, YCYHYTH MPOTUPIUYS, SIKI BUHUKIW. [[71sl Takux 3ycTpiueit iCHYIOTbH
3aMIChKI Ta AUTOBI KiyOu Oi3HecMeHiB. B YkpaiHi, fe 1me Hemae CITKM TaKuX 3aKJIajiiB, TiJIOBY
3yCTpi4 MOXKHA OpraHi3yBaTH B pecTopaHi, kade, Hanepea noTypOyBaBIIMCH MPO ii MIATOTOBKY
Ta TPOBEACHHS.

PecTtopann BBakarOTh HEHTPATBHOIO TEPHUTOPICI0, MIO MAE PsA MO3UTHBHUX SKOCTEH,
30Kpema:

JIa€ 3MOTY 30CEpPEAUTHUCS Ha MPEIMET] MEPEeroBOPiB UM BUPIMICHHI POOJIEMHU 1 HI HA 110 1HIIE
HE B1IBOJIIKATHUCS;

BUIIIYKAHO Ta YpOYUCTO OdOopMIIeHE NPHUMIIICHHS HaJae 3ycTpiul OCOOJIMBOIO BIATIHKY,
BUHATKOBOCTI, CIIPHUSE MOSIBI BIIUYTTS HAOIMKEHHS CBSATA, BiAJajse BiJ OyJACHHUX KIJIOIOTIB,
HI0W IEPEHOCUTD JIIOJIMHY B 1HIIIHA BUMIp Yacy ¥ mpocTopy;



CBITYUTh TMPO TE, MO0 3yCTpid TPUBATHME HEIOBTrO (1€ TO3WTHUBHO HAJAIITOBYE OOMIBI
CTOPOHM), WIATBEPIDKYE 3A0TAaOKH, IO TYT HE 3AJIHIIATHCA O3HAK Bamoro (iXHBOTO)
nepeOyBaHHs 1 10, MOXJIMBO, CIOM TaKOXX MPUNAYTH 1HINI TApTHEPH JUIS BUPIMICHHS CBOIX
npo0JieM;

Opolec CHOPUMHATTS CMadHOi ik, rapHo OQGOpPMIIEHI CTpaBU MO3UTHUBHO BIUIMBAIOTH Ha
NICUXOJIOTIYHUHN CTaH JIIOAUHU. Y Ce 1€ CIPUATUME KOHCTPYKTUBHOMY Jiajory [10].

JlimoBa 3ycTpiu y pecTopaHi € TapHOI HAroJI0l0 MO3HAWOMUTH TOCTEH 3 HAIllOHAIBHOIO
KyXHEI Ta KyJbTyporo. Taki 1ii OyJyTh 03HAKOK Ballloi TOCTUHHOCTI, IIEAPOCTI W MOBaru, a
TaKOXX CBIIYUTUMYThH NPO TE, 110 BU HAMaraeTech 3poOUTU TepeOyBaHHS TOCTEH sSIKOMOra
KOMQOPTHIIIIHNM.

Taki MOCSTHEHHS HAayKOBO-TEXHIUHOTO MPOTpecy, AK MPsIMHUI MIXHApOAHUN 3B'S30K,
dorotenerpad (dakc) Ta BiIEOKOMYHIKATOpU (KOH(DEPEHII-BIJICO3B'A30K), J103BOJISIIOTH
BIJIMOBJISITUCSA B1Jl OpraHi3ailii O4YHMX 3yCTpiueld, TUM CAMHM IOJETIIYIOYH MPOLIEC OpraHi3alii
neperoBopiB. CydyacHa KOMYHIKalliiHa TE€XHIKA J03BOJISIE€ 31MCHIOBATH MPSMUI €JIEKTPOHHUMA
KOHTAKT Mk JIBOMa a00 OUIbIle KpaiHaMHU 3 OJJHOYACHOIO B3aEMHOIO MepeIaueto 300paXKeHHS 1
3BYKY.

[lepmmii KpoK 10 yCHIXy AUTOBOI 3yCTpil - 1€ IPABUIBHUI BUOIp uacy 1 JHS TUKHS.

OpraHi3oByO4H 3yCTpid, HEOOX1THO BPaXOBYBAaTU OOCTaBUHU J1JIOBOTO KUTTS MapTHEPA,
roro 6ioputmu (nox. ). Illogo 1poro nmutaHHs, TO INCUXOJIOTH PEKOMEHAYIOTh BPaxOBYBaTH
HAcCTymHi paKkTopu:

HE TUTAaHYBaTH 3yCTpIY mepel 00110M: AYMKH TIPO 1Ky 3aBaKaTUMYTh;

3yCTpi4 JOIIFHO MPOBOJUTH Yepe3 TOAUHY IMicIs Mpuiomy Dki. 3a 1ei yac mapTHep MaTuMe

MOKJIUBICTB 310paTHCs 3 AyMKaMU 1 IEperisiHyTH iHGOopMaIlito, ika HaIIHIIIA;

JOLIJIBHO TIOMEPEAHbO JTOMOBUTUCH MPO TPUBAIICTh 3YCTPIUl, OCKUIBKM HE BHUKJIIOYEHO, 10

HEIONEPEPKEHNI MapTHEp 4epe3 MIBrOAUMHMU MICHS MOYaTKy 3YCTpidul MoXe BUOAuuTHCS 1,

MOCUJIAIOYNCh Ha HEOOX1IHICTh BUKOHAHHS CBOiX HE MEHII BaXXJIMBHUX CIPaB, 3aJHIIATH 31

3acilaHHs, a OOyMOBJEHOr0 4Yacy MpOBEACHHS 3yCTpiul NPUUHATO JOTPUMYBATUCH

00O0B'I3K0OBO;

y BUMNAJKY, SKIIO Yy NapTHepa IIIIbHUN rpadik poOOTH, TOIIBHO OpraHizyBaTH MPOBEACHHS

JIJIOBOI 3yCTpidi 3 TAKUM PO3PAaXyHKOM, 1100 OyB Yac He JIMIIE Ha BUKJIAJl CBOEI MO3MIII, aje 1

JUTSL MOKJIMBUX BIAIOBIAEH Ha MUTAHHS Ta HEOOXIIHHUX MOSICHEHD,

JOMOBUBIIUCH MPO Yac MPOBEACHHA 3yCTpiul, HEOOX1THO OyTH TOUHUM 1 MYHKTYaJIbHUM.
3ami3HeHHs - 1Ie 03HaKa HemoBaru Ao iHmoi Joauau. Ocolba, sika mpuiiMae Ha 3ycTpid

1HIIMX, Ma€ MOpaJbHE IPaBO, MOYCKABIIM TOCTeH 15 XBWIMH, 3alHATHCS CBOIMH CIIpaBaMHU,

MepeOPYUMBIIHN JIJIOBY PO3MOBY CBOIM 3aCTyMHHKaM a0o0 B3arajil BIIMOBHUBIIUCH B II€H JIEHb

BiJI HEi.

Ji3HaiiTech 0 KOTpid roAuHi 1 A€ BiAOYAEThCS 3yCTpid Ta SK TyAM MOTpanuTH. Ko
MPOCUTE HAKPECIUTHU MAPIIPYT, TO HA3BITh BiJl AKOTO TOTEIO, aepOINOPTY, aBTOOYCHOT CTaHIIIi
BU Oynere BiaA'Dkmkat. [IpoTe HeTOpeyHO MPOCUTH, 11100 BaM PO3MOBLIH, SIK TOTXaTH BiJl 1HIIIO]
bipmu - 111 1Bl GipMH MOXKYTh KOHKYPYBaTH MK COOOO 1 TOA1 MapTHEPH IyKEe O0OEPEKHO
BECTUMYTh 3 BaMU J1JI0BI pO3MOBHU. B TakoMy BHUIIaIKy BUXiAHUM MYHKTOM HE0OXiJHO oOpaTu
HaWOIMKYMI TOTeNb a00 THITUH B1IOMUM (HEUTpaJIbHUIN) 3aKJIa/l.

He 3a0ynpTe nmepenutatu, CKUIbKU Yacy nmoTpiOHO WTH (ixaTH) 10 (ipMu y Tid mopi AHS,
KOJM BaM HEOOXITHO 3ycTpiTHCs. BuikmkaiiTe 3aB4acHO, 3BaKar04M Ha HerepeadadeHi



BUIAJKU: BUIAJIOK Y JOPO31, IHTEHCUBHUN PyX a00 MOXJIMBICTH TOTO, 1110 BU 3a0myaunucs. | e
OUIKYWTE€ Ha T€, IO 3YCTPIi4 BIAOYAETHCS, SKIIO BU 3aM3HUINCS: OLIBIIICTh O13HECMEHIB MalOTh
IOyXe 3aBaHTAXEHHUH J€Hb, TOMY BOHU MOXXYTh 1 HE MaTH MOXJIMBOCTEU BIJIMIHUTH HACTYIIHI
3yCTpidi Ta 3aIlUIAHOBaHI CIIPaBH.

JIOMOBJISIFOUKMCH MPO 3yCTPid, PEKOMEHIYEThCSA OOYMOBHUTH KibKiCHMb i YUACHUKIS.

3a3Buuail 11e pOOUTHCS, BPaXOBYIOUM MIPUHITUIT PIBHOCTI YUCETBHOCTI Jelerailiii 000X CTOpiH.
B npoTokonbHOMY CIHCKY BKa3yIOThCS MpI3BUINA, IMEHa 1 Mo OaThKOBi, MicCIsg poOOTH Ta
nocaau ydyacHukiB. Ha meperoBopax 3 iHO3eMHUMH MapTHEPAMH, SIKILO 11€ HEOOX1THO, B TAKUX
CIIMCKaxX TOJA€ThCsl KOpPOTKa iHdopmallisa npo chepy MisIIBHOCTI KOXKHOTO y4YacHHKA, HOTo
1HTEepecH 1 TeMy MallOyTHHOTO TIOBIIOMJICHHS (JIOTIOBII1, BUCTYITY).

[TpOoTOKOIPHUMYU CITUCKAMH OOMIHIOIOTHCS JI0 TOYATKY 3YCTpidi. SKIo cnucku He Oymnu
MIArOTOBJEHI 3aBYaCHO, JUIsl TOTO, MO0 BOJOMITA 1H(OPMAIED TPO YYACHUKIB 3yCTpiul,
CTOPOHU OOMIHIOIOTHCS BI3UTKAMH.

Mamepianu ona 062060opents TOTYIOThCS 3aBU4acHO. OCHOBHUMH BHUMOTaMH /10 HHX €:
aKypaTHICTh, 3MICTOBHICTb, aKypPaTHICTb, YITKICTb.

HaiiG1nb11 epeKTUBHUMMU, K MIATBEPAXKYE JOCBIJ 1 MPAKTHUKA, € AUIOB1 3yCTpidl OJUH HA
OJIMH. SIKIIO TIaHyeTbCs BCE K JEKUIbKAa YYaCHUKIB JeJeraiii, TO Ha3HAYa€eThCsl KEPIBHUK,
SAKUHW BIJMIOBIAE 32 A1l BCIET TPYIH B IIIJIOMY 1 KO)KHOTO Y4aCHUKA 30Kpema.

OOupaeTbcs TaKOK KEPIBHUK JUCKYCli, OCHOBHUMH 3aBJAHHSIMU SIKOTO €:

a) CTOCOBHO MPOOJIEMHU:

9iTKO C(OPMYITIOBATH i,

PO3IUINTH i1 Ha eTaIu;

BU3HAYUTH KOHKPETHY METY;

JOTPUMYBATHUCS €TAITHOCTI Yy BUPILIEHH TPOOIEMHU;

MIJCYMYBaTH pe3ybTaTH AUCKYCIi Ta MOPIBHATH iX 3 MOCTABJICHOIO METOIO;
0) CTOCOBHO KOKHOTO yYaCHHKA:

MEPEBIPUTH PO3YMIHHS CYTI TPOOIEMU;

PO3MOIITUTH (DYHKIIIT Ta POl MiXK yUaCHUKAMU;

KOPOTKO BUAUINTH OCHOBHI TYMKH KOXKHOTO YUYaCHUKA;

MIIKPECTUTH BHECOK KOXKHOTO Y BUPIIIEHH] TPOOIEMHU;

B) CTOCOBHO TPYIIHU:

BU3HAYHUTH METY;

BCTAaHOBUTHU PETJIAMECHT;

BUJILJTUTH, 3rPYIyBaTH Ta y3arajJbHUTH OCHOBHI TOYKHU 30DY;

CTSXXHUTH 32 JOTPUMAHHSIM HOPM 1 MPABWI JUTUIOMATUYHOTO MPOTOKOJTY Ta JIIJIOBOTO E€THKETY.

Bianpasnstounch Ha AIJI0BY 3YCTpid JI0 1HIIOI KpaiHW, HEOOXITHO MOYUTATH MPO 3BHYAi
Ta Tpajaullii, siki TaM noOyTytoTh. Lle Tpeda st Toro, mob He oOpa3utu ii xureniB. Hanpukiaz,
B I[HmoHE311 HE MOXXHA TOpPKATHCSA 1O TOJIBKM MajeHbKOI JUTHHH, B apaOChKUX KpaiHax
3a00pOHEHO MUTH CIUPTHI HAIoi, iCTW CBUHUHY 1 3alUTYBaTH Yy TOCHOJAPS, K 370POB'Sl HOTO
npykuHu. B omgHux kpaiHax Tpeba NPUXOAWTH B TOYHO BH3HA4YeHWW dYac, a B Icmanii
pEeKOMeHy€eThesl 3ami3HUTUCS Ha 15-20 xBunuH. B Itanii yonoBiku MaroTh OyTH LIEAPUMH Ha
MOIIJTYHKH KIHOYUX PYK, a B AHIIIT Tpeba 06xoauTrcs 0e3 1poro. SKIo nmpo MicleBl 3BuYai
JOB1IaTUCS paHillle, TO ¥ TMOYYBAaTHUCA MOKHA BUIBHIIIE, 1 CTOCYHKH 3 JIIOJbMHU OYAYyTh
Kpamumi [76].



[Tig ywac MIATOTOBKH [0 3YyCTpidul OCOONMBY yBary HEOOXiJHO 3BEpPHYTH Ha CBii
30BHILIHIN BUTJISA 1 OCOOUCTY TiTi€HyY, ajKe JIOH, K1 A0al0Th MPO 30BHILIHICTD, CIPABISIOTH
BpaXEHHSI, 10 A0AFOTH 1 PO TPAITFO.

[lepen 3ycTpiuuio pPEKOMEHIYETHCS MAETATbHO OOMIPKYBAaTH, IO OYIKY€ThCS Bif ii
npoBeeHHs. [lobpe Oyino 6 BUPOOWTH MEBHY CTpaTerito BEJCHHS PO3MOBU. [HOAI MOXYTh
JOTIOMOTTH HAO4HI Matepianu (cimadau, TabnuI, Alarpamu), sKi TOBUHHI OyTH TapHO
MiJTOTOBJICH] (HampukiIaa, Ha 6a31 KoMI'roTepHoi rpadiku). Ko He Mae JOCTYIy 10 TaKOi
rpadiku ¥ 1CHye HEOOXIJIHICTh BUTOTOBJISATU TaOJIMIIl BPy4YHY, BapTO 3BEPHYTH YyBary Ha Te,
mo0 BoHWM Oynm n0alauBO BUKOHaHI. HewiTko 1 HeakypaTHO MIATOTOBJICHI Marepiaiu
CKJIQJIAIOTh MOTAHE BPAXXEHHsS, TOMY Kpalle He MATH >KOJHMX Bi3yallbHUX MaTepialliB, a HIXK
MaTH, aJji¢ ITOraHol SKOCTI.

Ha 3ycTpiu OakaHO MpUMTH HA N'ATh XBUJIUH MIBUIIE, OO MEPEBIPUTH CBIM 30BHINTHIN
BUTJISI, BIOPSIKYBATH CBOI AyMKH. L[i Kinmbka XBHJIMH TIepea 3yCTPIUYI0 MOXKYTh HaJIaTh
Oarato iHdopMallii IPO YYaCHUKIB Ta X CTaBJICHHS OJMH J0 OJHOTO, a TAKOX PO THX, XTO Ma€
NiicHy Blany (a He JMIle TUTYJ) 1 BiJl KOrO MOXeE 3aliekatu Oynb-ske pimeHHs. llepen
3acCiJaHHSAM ICHY€E Harojia Mmo3HaloOMUTHUCH 3 Oaratbma JIFOJIbMH.

Axmo Bac 3ampocsaTh Ha JAUIOBY 3YCTpid4, TO OOOB'S3KOBO BKaXYTh CKIJIBKH BOHA
TpUBaTUME 1 sika ii oimiiina Mera. BiamoBinanbHu roJIOBYIOUMN 3a37aeTiIb PO3CUIIAE YCIM
y4acHMKaM TMOPSAOK 1 TEMU 3acijaHHS JUIsi TOro, 100 KOXXEH MaB 4Yac MiATrOTyBaTHUCS:
MepeunTaT Bce, IO HAINIUIO; MIATOTYBaTH MaTepialid, sIKi MOXYTb OyTH MOTPIOHUMH Y
BJIACHIH CIIpaBi; MOKJIMBI 3aMMTaHHs a00 KOMEHTapi CTOCOBHO OTPUMAaHOI 1H(popMmariii.

[ToTpiOHO moa6aTH, OO MiA Yac 3ycTpiyul HIXTO HE TypOyBaB TejaeOHHUMU J3BIHKAMHU.

Axio 1e Tpanuiocs, AOUUTFHO 3aKIHYUTH PO3MOBY JBOMAa PEUCHHSIMH: “Y MeHe Terep

ricte. Konu Halikpaiiie BaMm nepea3BoHuTu?”

IcHy10TH OCHOBHI MpaBuiia MOBEAIHKH, SIKUX HEOOXITHO JOTPUMYBATHUCH 1] Yac ALIOBOL
3ycTpiyi:
3adeKainTe, oo Bac 3aMpoCUiIv CICTH;

M1 4ac pO3MOBHU JUBITHCS MPSMO Y Bivi;

CUITH NPSIMO, HE TIepeOupaiTe pyKamu;

0e3 103BoJTy (200 3ampOIICHHS ) HE YUTANTE HIYOTO, 110 JICKUTh Ha CTOJI;

rOBOPITh BUPA3HO 1 TOJIOCHO, MiJ 4Yac PO3MOBU HE 3aTyNIIUTE PYKOI yCTa, HE BXKUBAWTE
CKOPOYEHB;

YBAXKHO CITyXaWTe 1 YiTKO BIJMOBITANTE HA 3aNTUTAHHS;

TOBOPITH JIMIIIE I10 TeMi, HE BXKUBAWTE 3aliBUX, HEMOTPIOHUX CJIiB, BUPA3iB;

MaiTe TiJ] pyKOO TaIip 1 0JIiBEIlb, 00 3amucaTH M0Ch HEOOXITHE;

3Ba)KalTe Ha JKECTH, HIKOJIU HE MOKa3yiTe maableM, 0COOIUBO IiJ] 4ac 3BUHYBaYCHHS.

Sxmo BM HE MOXKETE BIANMOBICTH Ha SKECh 3allUTAaHHS, MPU3HAWTECS Bigpasy, aie
mooOiIsiTe AoBigaTUCA 1 3arenedoHyBaTH ab0 HamucaTd JMCTa 3 BIAMOBIAMI0. SKIIO HE
MOYETe JOBIJIATUCS, TAKOXK TOBIIOMTE TIPO II€.

He kputukyiite iHmmx. Kpamie npoMoBYaTH, HI)K HEraTUBHO BHCIOBUTHCA. Llinkom
paBaONOAI0HO, IO 151 KPUTUKA AiHJe JO TUX OCi0, PO KOO TOBOPUJIH.

He nmokupaiite 3an 3acijmanb, Xi0a 10 1€ HEBIAKIAAHA crpaBa. SIKIIO0 BUXOJUTE, TUXEHBKO
NOMpOCiTh BUOAaYeHH (00 YyJn JuIe HAOIMKYi CyCiin) 1 TaK caMO MOBEPHITHCSL.



Po3pobusitoun TakTHKy A110BOI Oecinu, Tpeba ii Tak crnpsMyBaTH, 1100 y BIAMOBIIb Ha
KOXKHHUM KPOK Ha3ycTpiu mapTHepy OyB BIAMOBITHUI 3ycTpiuyHUM Kpok. HemominbHo Bukiagatu
MapTHEPY OApa3y BCI CBOI MOXIIHMBI TO3WINI, HE OJEP)KaBIIM HiYoro B3amMiH. He 3aBxau
CHIBOECITHUK MOXKe OyTH TOTOBUM JI0 KOHCTPYKTHBHOI Oeciau, TOMy ii Kpaille NMepeHecTd Ha
1HIIINHI JIEHb.

MaiicTepHiCTh BeJleHHs Oeciii MpOSBISIETBCS y MOBI Ta MOBeAiHII. MoxHa mg00pe
MiArOTYBaTUCS 10 J1JI0BOi pO3MOBH, 3HATH 0araTo IiKaBUX 1 10Ka30BUX (aKTiB, ajie HE BMITH iX
YITKO 1 CKJIaJJHO BUKJIACTH. Y J1IOBIM pO3MOBI KOKHE CJIOBO MMOBUHHO OyTH MPOyMaHe.

HeobauHe BUCIOBIEHHS MOXE YCKIAQAHUTH OOCTaBHMHU 1 CKOMIIPOMETYBATH MPOMOBIIS.
Po3MoBYy HEOOXIIHO BECTHM CHOKIMHO, HE IIJBUIIYIOYM TOJOCY 1 HE TMOKa3yl4u CBOTO
pO3/paTyBaHHS HaBITh Y TOMY BUMAJKY, SKIIO JJIA I[bOTO € MiAcTaBu. ETHKET nependaydae, mo
Tpeba Tepruisiue, He IepeOrBaOYM CIiBOECIIHUKA, BUCIYXAaTH BCE JI0 KIHIIS, HABITh TOA1, KOJIH
TOBOPSITh HEMPUEMHI pedi. TIIbKU MOTIM, CIOKIHHO 1 3aJ€XHO BiJ OOCTaBUH BIANOBICTU
MO3UTUBHO 200 BIIXWINTH CKa3aHEe CIIBOECITHUKOM.

VY po3MoBax 3 NHUTaHb KOH(IIKTHUX CHUTYyalllil BKpail Ba)JIMBO BHUSBUTH TOJOBHE,

BIIKUHYTH JPIOHMII 1 HECYTTEBE Ta 30CEPEIUTUCH HA OCHOBHOMY. BiAmoBiai Mo KOH(MIIKTHUX
MUTaHHAX NOBUHHI OYTH YITKUMH, 3p0O3YMIJIUMHU, O€3 HEAOMOBOK Ta HATSKIB.
ETuker BefeHHs A1I0BUX 3ycTpiuel Mae 6arato 3a00pOH. Ix MepeiK JOBOJI JOBTHH, ajKe Mif
yac Oeciii MOXKE BMHHMKHYTH Oe3Nid pizHOMaHITHUX cutryarid. Illo0 yHukHyTH TpyOmX
MOPYIIEHb €TUKETY, HE MPOSBUTH OE3TaKTHICTh, HE 00PA3UTH CIIBOECITHUKA, BAXKIIUBO 3aBKIU
nam'sTaTi OJIHE JaBHE MPABUIIO, MPOCTE 1, MaOyTh, Haiimypimie: “He yuHU 1HIIMM TOTO, YOTO
He Oaxkaemn co01” [3].

CHiJIKyIO4uCh, JTIFOAN BUSIBJISIOTH Pi3HI CTEPEOTHUIN MOBEIHKH, SIKI HA3UBAIOTh MOJIEILIIO
cniikyBaHHA. Cepell HUX, HalpUKJIIaJ, TaKl:

“Mounbnan” (Ouxmamopcvka mooens). [ns NOAUHM, 10 AEMOHCTPYE TaKy MOJEIb
CHIJIKYBaHHS, XapaKTEPHUM €: BIIUY>KEHICTh BiJl CIIBPO3MOBHHKA; YSBIICHHS MPO BCIX JIOJEH
AK PO CIpy Macy; CTBOPEHHsS BEJIMKOI JUCTaHLIi MK COOOK Ta IHIIMMH; 3BEPXHICTb,
MIJKPECIEHHS CBOTO COLIAIIBHOIO CTaTycy ad0 BIKY; BUKOPUCTAHHS CHUIKYBaHHS B OCHOBHOMY
IUIsl OTpUMaHHs abo nepeaayl iHpopMmalii;

— “Kumaticbka cmina” (nekommaxmua moodens). llpu 1IbOMy XapakTepHUMHU € HeOaKaHHS
CIIBIIPAIIOBATH, BEJIMKA TICUXOJIOTIYHA AUCTAHIIIS, BIICYTHICTh 3BOPOTHOTO 3B'SI3KY;

— “Temepes” (cinopegnexcusna mooennv). llpu MbOMy Iay’Ke BEIHMKOI € 30CEPEHKCHICTh Ha
co0i. Taka mouHa cilyxae Julle caMmy cede, y Hei BIACYTHI peakiiii Ha CIIBpO3MOBHHKIB, BOHA
HE BMIi€ BECTH J1aJIOT;

— “I'amnem” (cinpeghnexcusna mooenw). J{nst Takoi TFOAUHU BOKIUBUM € T€, SIK 11 CIIPUNMAIOTh
CIiBpO3MOBHUKHM. BoHa BUSBIsSi€ HEMOBIpY, O0Opa3iIMBICTh, HEPIAKO HEANEKBATHO pearye Ha
1HIINX;

— “Pobom” (neenyuke peacysanns). Taka JOJMHA HE BMI€ BECTH J1ajioT, HE CIIpUHAMAE 3MiHU
CUTYyallil Ta HACTPOIO CHIBPO3MOBHHKA, 3BOPOTHHMM 3B'SI30K 1i He WiKaBuTh. [Ipu 1mpomy
XapaKTEPHUMH € KOPCTKa JIOT1Ka, CIUIKYBAaHHS 3a paHille CKIaAeHOI0 MPOrpaMolo;

— “A cam” (asmopumapna). Taka moaAWHA JIOMIHYE Y PO3MOBI, He Oa)kae CIyxXaTd I1HIIUX,
CTaBUTBHCS 10 HUX 3BEPXHbBO, 3BOPOTHI 3B'A3KHU JUIsl HET MalOTh ClabKe 3HaYEHHS;



— “Jlokamop” (Ougepenyitina ysaza). ]I Takoi TOIUHA XapaKTEPHUM € OpPIEHTYBaHHS HE Ha
BCIX CIIBPO3MOBHUKIB, a JIMIIE Ha iX YaCTHHY (Ipy3iB a00 BOPOTiB), BHILJICHHS TaK 3BaHUX
YITFOOJICHITIB;

— “Cninka” (akmusHa 63aemo0is). [Ins TOAUHA, 0 TOTPUMYETHCS TaKOi MOJIEINI CIIUTKYBaHHS,
XapaKTEpPHUM €: BMIHHS BECTH JIaJior; YBa)KHE CIyXaHHS 1HIIMX; MIATPUMAHHS Ma)XOPHOTO
HAaCTpOIO y CHIBpO3MOBHHUKIB, HaMaraHHsi MpPUHAMATH pINIEHHS CHUIBHUMH 3YCUJUISIMU;
HasBHICTb MPSAMHUX 1 3BOPOTHUX 3B'SI3KIB.

KoxxHMi1 3 Hac Xo4 1 € YHIKaJbHOI OCOOMCTICTIO, ajie¢ Halip MOJENeH, CTEpEOTHIIIB
CHIJIKYBaHHS Ma€ HEBEJIMKHUI. 3BUYAIHO, BAKOPUCTOBYIOTHCS JIBI-TPU MOJIENI. 3 HUX HAHOUIbII
edexTuBHOO € Mojenb “Crinka”. IHI Mozaem OyIyroThCs Ha MeXaHI3Max ICHXOJIOTIYHOTO
3aXUCTy, TOMYy TMiJ dYac HaJaro/)KeHHsS NAapTHEPCHKUX CTOCYHKIB IX HE JOLUIBHO
BUKOPUCTOBYBATH, OCKIJIbKH TaKe CIUIKYBaHHS He Oyje epeKTUBHUM [73].

Otxe, Bca armocdepa MNpPOBEIEHHSA AUIOBOI 3YCTpidyl IMOBMHHA CHPUATH CHOKIMHIN
PO3MOBI, 11100 MapTHEPHU MaJId MOKJIMBICTh 0€3 MEPEeIIKO/l CIIJIKYBATHUCS 1 HE BIJBOIIKATUCS HA
1HII cripaBu. Ha BXigH1 ABEpl TOLIIBHO MOBICUTH TaOIMUYKY 3 HaanucoM: “He BXoauTH, HAyTh
MEpETrOBOpH .

[IutanHa npo odiliiiHy MOBY 3yCTpidl HE BUHUKAE, KO MAPTHEPH MOKYTh PO3MOBIIATH
Ha OJIHIM MOBI. SIKIIO % CTOPOHH MPEICTABISAIOTh PI3HOMOBHI KpaiHU, MUTAaHHA PO OQILiiHY
MOBY IE€pPErOBOPIB BUPILIYIOTh 3aBYACHO. 3ayBa)KMMO, 110 MOBOIO MIKHapOJHOro Oi3HECy €
aHTJINACHKA, a CTYIIHb BOJIOJIHHS HEI0 CYTTEBO BIUIMBAE HA TEMII 1 yCIiX MeperoBopis. Tomy,
SIKIIO HEJOCTATHBO BOJIOIETE 1HO3EMHOIO MOBOKO, BECTH JIIJIOBY 3yCTPid caMOMY HE JOIIBHO.

VY npoMy BUIAAKY Kpallle CKOPUCTATUCS NOocayraMu nepekiagada. OaHak, s Toro, oo
Jemo 30JM3UTUCS 3 1HO3EMHUMHU TMapTHEpPaMH, JOIIJIBHO BHUBYMTU JEKIJIbKAa HANOUIBII
B)KMBAHUX aHIMNChKUX BUpa3iB (noxa. E).

Jns  edekTuBHOI oOpraHizamii Mepekiaay MOXXKHAa CKOPHUCTATHCS TOpajaMu YIECHY
KoMiTeTy ['apBapachKkoi mporpamu 3 BeJeHHs neperoBopis . Cenek'to3a:

Jienerailis, sika BeJie J1JI0BYy 3yCTpid, MOBUHHA MAaTHU CBOTO NIEpeKJIagaya;

nepesl MoYaTKoOM 3yCTpidi IOIUIBHO MPOBECTH KOPOTKY PO3MOBY 3 MEpeKyiafademM, MOsICHUBIIN
oMy CyTh 1 I[1J1l IEPEroBOPIB TA Ballll BAMOTH A0 MEPEKIaAY;

HE KOPUCTYUTECh MOCIyraMu Mepekiiaaya, skuid 3 SKMXOCh MPUYHH HAMaraeTbCsi 3aBOJIOJITH
X0JIOM TIEPETOBOPIB 200 HAIIPABUTH iX Y CBOE PYCIIO;

TOBOPUTH HEOOX1HO HEBETMKUMHU PEUYCHHSIMH, YITKO BUCJIOBIIOBATH CBOI AYMKH 1 HE 3a0yBaTu
PO Tay3u, HeoOX1TH1 JJIs epeKIIaay CKa3aHoro;

3aBYACHO OOJyMaiTe CBOi BUCIIOBIIOBAHHS, POOITh iX MAKCUMAaJIbHO 3pO3YMITUMU, YHUKAUTE
CKOpPOYEHb;

OCKIJTbKM po0O0Ta TepeKiagada BakKa 1 BiJIMOBIJaIbHA, HEOOXIAHO Yac BiJl 4acy JaBaTh MOMY
BIJIIOYNTH;

CTaBTeCh JI0 TMepeKiazada 3 TOBarorw. SKIIO0 BU MOAPYXKUTECh 3 TMeEpeKiIagadeM CBOIX
MapTHEPIB, BIH MOKE HAJaTH BaM 0arato KOpUCHOI 1HpopMallii po CBOiX HaMayiB;

CBOI 3ayBaK€HHSI 11010 SIKOCTI MepeKIaay JOIIIbHO pOOUTH TICIs 3aKIHYSHHS I1epEeroBOpiB.

He pouuibHO 0OyproBaTUCh, SIKIO MEpeKyagad He 3MII 3 XOAy IIOCh MNEPeKIacTH,
0COOJIMBO SIKIIO I creriaabHuil TepMmiH. IlepekianadiB, ki OJHAKOBO BUIBHO BOJIOJIIOTH
TEXHIYHOI0, €KOHOMIYHOI0, MEIUYHOI0 Ta Oyab-sIKOI0 IHIIOK TEPMIHOJIOTIEI0, HE Mae. Y



BUMAJKYy YCKJIAQTHEHHS TepeKyiaad MOXe 1 MOBHHEH TMOMPOCUTH Oyab-SKy 3 CTOpIH
MIEPETOBOPIB BUCIOBUTH CBOIO JYMKY 1HIIIMMH CIIOBAMHU.

JIOUiTpHO  yTPUMYBATHCh B BXKMBAaHHA HAIIOHAJBHUX MPHUKA30K, MPUCTIB'iB,
kanamOypiB. TouHO mepeknacTu iX Ha 1HO3EMHY MOBY HE 3aBXAM MOXHa. B croHTaHHOMY
nepexiaal riamboka CyTh CKa3aHOTO HaHvacTillle BTPAYaEThCsl.

Ha 3ycTpiu pouinpHO MiAroTyBatd iHQopwmariiro npo cedbe (KopoTky aBToOiorpadiro),
Marepianu rpo ¢ipMy (Hampukias, JIJI0BUH IIJ1aH).

OckiJIbKM 3HaHHA - 1LIe cuja, o30poiitecs iHdopmaliero mpo (ipMy, 3 KOO XO4YeTe
mpalroBaTy: 1o I ¢ipMa BUPOOIIs€e, KOro 00CIyroBye; KU ii piuHuUi 000pOT; 3 KUM BOHA
CHIBIIPAIIIOE; sIKI B Hei 1HTepecu. 3BUYAlHO, B JIaHWW 4yac B YKpaiHi Taky iHpopMalliio Ipo
KOHKpeTHY (ipMy 3i0patu IyXe Ba)KKO, OJHAK HEOOXITHO TMOCTIMHO CTEKHUTH 3a Ta3eTaMH,
npoQeciiHUMU KypHaJIaMH, 3BITaMH KOH(EPEHLIN 1 CUMIO31yMiB, CIJIKYBaTHCS 3 IHIIUMU
npodecioHaaMu 'y ik ramy3i. MoHa MpuiXxaTd Ha JIeHb-JBa IIBUJIIE, 100 310patu
HeoOX1aHy 1H(popMamio. Taka iHpopMallisl CHOHYKaTUME 0 Kpalloro MOpPO3YMIHHS, aIkKe,
AKIIO0 0co0a, sika CUAUTh HABOPOTHU Bac, MOOAYUTH, 110 BU HAMArajlucCh MO3HAUOMUTHUCH 3 ii
MIIIPUEMCTBOM YU MPOYKLIEI0, MPUXUIBHO OyJie CTABUTHCS JI0 Bac.

3a geHb abo nBa A0 3yCTpiul HEOOXITHO NEPEN3BOHUTH 1 BIEBHUTUCH, LIO 3yCTpPid
B1IOyNE€ThCSl 3a IUIAHOM, aJpKE€ JICHHUM pO3MOpsSAoK Oi3HECMEHa YacTo 3MIHIOETHCH,
TPaIUISIIOThCA HerepeadaueHi Bumaaku. [Ipo Bce 11e MoKHa JI3HATHUCS Y CEKpeTaps 1 y3roJIUTH.
Mopanvro-ncuxonoziuna niocomoexa MPEJCTaBIsI€ COO0I0 TaKy OpTaHi3allil0 3HaHb, J1JIOBOTO
JOCBITY, SIKa JOTIOMOYKE JOCSITTH HAMOUIBII YCIINTHOTO BUPIIICHHS 3aB/IaHb, 110 CTOATH IEPET
y4acHUKaMHU 3ycTpivi. TpuBasa maroToBka BKIIOUae B ceOe: HAKOMMYEHHS 3HAHb MPO KpaiHy,
perioH, e BiIOyBaTUMYThCS JUIOBI 3yCTpidi, BHUBYCHHS HAI[IOHAIBHO-TICUXOJOTIYHUX
0COOMBOCTEM, TpaauLii Ta 3BUYAIB KpaiHU, 3 MPEICTaBHUKAMU SIKO1 OyJle OpraHi30BYyBaTHCh
3yCTpi4; OBOJIOJIHHS 3HAHHSIMHU 1/1€0JI0TTYHOT0, EKOHOMIYHOTO Ta MOJITUYHOTO XapakTepy Mpo
KpaiHy MapTHEpa; CTBOPEHHS CUCTEMM JIaHMX MPO KOHKPETHI CHUTyallli Ta iX TpaauiliiiHi
plLICHHS.

OCHOBHUMHU BUMOTaMHU JI0 npumMiwyeHsb 051 OL108ux 3ycmpiveli € OXaluHICTh, MOPSIOK 1
tumna. CTONIM HAaKPUBAIOTH MEPEBAKHO 3€JIEHOI0 CKATEPTUHOI, PO3KIAMAIOTh IJISi KOXKHOTO 3
VYaCHHUKIB OJIOKHOT, pydky 1 mpocnektd. [lo JOBXHHI CTONY pO3CTaBIAIOTH IUIAIIKA 3
MiHEpaJIbHOIO BOJIOI0, YUCTI CTAKaHHU 1 BiAKpHUBAYKy. [1i7 gac mpoBeeHHs eperoBOpiB PPYKTH,
IyKEePKH, TICYMBO HA I[eH CTLT HE TOMAI0ThCs. SIKIo mependavyaeTbes mepeKkycka, TO JUIIE i1
gac miepepBu 1 Outss okpemoro ctoiy. Crolu MOXKHA TMOJATH TaKOX KaBy, Yail, MaJCHBbKI
KaHanku. B momi 30py KepiBHHUKIB 3ycTpidl MOBUHHI OyTH TOAMHHUKH MJi1 TOTO, I100
CIIOCTEpIraTé 3a JOTPUMAHHSIM yYaCHUKAMU PETJIAMEHTY BUCTYMIB. SIKIIO B MPHUMIILEHHI, 1€
MJIAHYEThCS TPOBEJCHHS 3acCiaHHs, HEMae€ TOJAWHHHKIB, YYaCHUKY JO3BOJIIETHCS TOKIIACTH
nepea co0oro Ha CTUI PyYHUN TOJUHHUK.

[ToxigHUM TUTAHHSM I Yac MATOTOBKH CTOJY JO JIJIOBOI 3ycTpidi € Horo Gopma,
oOuparouu sSKy JAOLIJIbHO BPaXOBYBAaTHU HACTYIHI OCOOJIMBOCTI:

CTiT OKpyryioi ¢opMH HaBilOE TBOPYI AYyMKH, AOOPO3UUIUBY arMmocdepy, 3a HUM OakaHO
opraHi3oByBatu HedopmabH1 (HeodiliitHl) 3ycTpiyl Ta 6eciau;

CTIT KBaapaTHOI (HOpMHU MIJACBIIOMO BUKJIMKAE OyX KOHKYPEHIIi, TOMy 3a HUM HauKpare
OpraHi3oBYBaTH “MO3KOBUH IITypM”;



CTUI IPAMOKYTHOI ()OPMU BiJA€ YACTKY CBOEI CTPOTOCTI TOMY, XTO 32 HUM CHAUTH, TOMY TaKi
CTOJIH € 17IealIbHUMU JJIs1 pOOOTH, sIKa BUMArae KOHIICHTpAIlil yBaru i Cepio3HUX PO3IyMiB.

SKI10 BM MOCTAaBWJIA Ha CTUT MOMIJIBHUYKY, 1€ O3HAYae€, MO KypuTH A03BosIeHO. OHaK,
nepes TUM, SIK 3aKypUTH, 0a)KaHO MOMPOCUTH JTO3BOJIY B IPUCYTHIX KIHOK. SIKIIIO MOMIIbHUYKH
Ha CTLJ1 HE TIOCTABJICHI 1 KypUTH 3a00POHEHO, TO B TAKOMY BHUIIAJIKY JOJATKOBO IMiATOTOBIIIOIOThH
IPUMIILICHHS IS KypiHHS 111 Yac TepepB.

Sxkio 3ycTpiu Mae BIIOyTHCS y dipMi mapTHEpa, TO Bac 3yCTpiHE HOro cekpetap. SKIo
HEMae cekpetapsi, abo 3ycTpiu BiIOyBae€TbCs B TOTENI, MIIMAITG 10 MPU3HAYCHOI KIMHATH,
MOCTyKalTe y naBepi 1 3aimiTe. Bami mepmri 10-15 cimiB MaroTh Bac MPEACTaBUTH 1 MICTUTH
dbopMy MOASIKY 3a 3aIPOIICHHS.

Sxuo 3ycTpiu BinOyBaeTbes y KOH(EpPEHI-3aii 1 Ha Hi mpHUCyTHI 06araTo y4acHHKIB,
MpeACTaBTe cede KOXHOMY, MoAaiiTe pyKy 1 OOMiHsiTecs Bi3uTkamu. Bam momomoske
3amaM'sTaTd XTO € XTO, SIKIIO BU PO3CTaBUTE BI3UTKH OCIO mepesl co00K Ha CTOJl Y TOMY
MOPSIIKY, B SKOMY CHUISATH iX BJIACHUKU. MOXHa 3poOHUTH KOPOTKI 3aMITKM MHpPO 0co0y Ha
3BOPOTI BI3UTKHU.

Ao Ha AUIOBY 3yCTpid NPUXOASTH J0 Bac, TO HE JOMyCKaiiTe, 100 Bac YeKaiu.
BuiiniTe 3 KIMHATH Ha 3yCTpId FOCTSM 1 MpuUBITaiTecsd. Ko o0CTaBUHU CKIAAal0ThCA TakK, 110
BaIlIOMY T'OCTEBI JIOBEJIOCS YeKaTH Ha Bac, TO HaWKpallle BUUJITH 10 HROTO caMi, BuOaurecs i
CKa)XIiTh Ha CKUIBKM BH 3ami3HIoeTech. IlpuiiMaroun roctedi Ha JiJOBY PO3MOBY, JOIIJIBHO
3aMpoNoOHyBaTH Yail a0o KaBy (aje He yapky!).

CrexTe 3a CUTHAJIOM MPO Te, 0 3yCTPid 3aKiHYHMIIACS - TOCHoIap a00 KEPIBHUK TUCKYCIi
9K 3yCTpiul MOYMHAE 30UpaTH BCI Marnepu Ha poOOoYOMY CTOII.

Konu Buxonure, OTHUM PEUYCHHSIM MIAKPECHIITh CBOE OakaHHS CHIBIIPAIIOBATH 3 (ipMOIO.

Sxmio Bigpasy He BU3HAYCHO, YW BU OyneTe CHIBOpaIloBaTH Hajaajii, TO Mae OyTH
3pO3yMiJI0, KM HACTYNMHHUN KPOK - XTO KOTO 1 KOJHM TMOBIIOMHUTH MPO CBOE pimeHHs. Ha
MPOIIAHHS MMOAANTE PYKY.

3pa3y K micis 3yCTpidl HAMMILITh JUCTa 0c001, 3 AKOI0 BU 3ycTpivanucs. [lonsgkyiite 3a
PO3MOBY, BUCIIOBITh CBO€ 3aIlIKaBJIEHHS y CHIBIIpalll.
1Ipo po3ym noounu necute cyoumu 3a it NUMAHHAMU, HIHC 30 8ION0BIOSAMU.

I'. oe Jlesic

* * *

Yum euwe cmanosuwye 1100UHU, MumM OiIbUL CMPOSUMU NOBUHHI OYMU PAMKU, WO CIPUMYIONb
C8agLIIA 11 Xapakmepy.

I Dpetimae

VY cdepi aimoBoro cBITy iCHY€ BIAMOBIIHA 1€papXisl, OJHAK HE 3aBXKIU 32 TUTYJIOM MOXHA
JI3HATHCS HACKUIHKM BIUIMBOBA Ta YM IHIIA 0C00a, 1 Y4 Ma€e BOHA ABTOPHUTET Ta TIPABO
BHUpINTyBaTH TIMTAaHHS, SKIi Bac IKaBIATh. ABTopuTeT Yy (ipmax, 3a3BHyail, He
LEHTPaIi30BaHUM, a MOAUICHUI: KOKHUNA KEPIBHUK BIJAUTY Ma€ MPaBO BUPINIYBATH Tl YM 1HIII
MUTAHHS, SKI CTOCYIOThCS HMOTro BIAAUTY, 1 3a SIKI BiH BiJMOBigae. SKIIO KEpiBHUK pPOOUTH
MOMUJIKM, HE€ BHKOHYE CBOiX OOOB'SI3KiB, JUPEKTOp (ipMu MOXe B OyAb-IKUA MOMEHT
3BUIBHUTH MOT0 3 MOCaIu.

3po3yMiTH, SIK BUCOKO y (ipMOBIH lepapxii CTOiTh SIKach 0co0a, MOXKHA IO KiMHAaTI
(odicy), ne mae BigOyBaTHCs 3yCTpid: SIK IPABUIIO, BUIIMI CTaTyC MOYKHA BITI3HATH 32 TAKUMH
CUMBOJIAaMU: UMM BHUIIE B OyIWHKY; HasBHICTH OKPEMOTO MEPEANOKOI0; PO3Mip KIMHATH;



yMeOIIOBaHH (KWJIMMH, HasBHICTh BEJIMKOTO BIKHA, 3pYYHOTO JMBaHYy, IOPOTHX MeOIiB 3
JiepeBa, TIOPOTOIIIHHNX TBOPIB MUCTEIITBA).

[cHyIOTH Tako 1HII crOCOOM po3mi3HaBaHHsA. Hampuknaa, 4uM KOPOTIIHM TUTYT - THM

BHUIIA 32 YUHOM 0c00a (MPE3HICHT, Bille MPE3UJICHT, 3aCTYITHUK BiIle TPE3UICHTA).
IIpo Micme KOXKHOI 0cOOM B JIUJIOBIM i€papxXii Oyab-sKkoi (ipMH MOXKHA JI3HATHCS 1 MM 4Yac
Ti0BO1 3ycTpivi. Bimomo, 110 He BC1 MicCIsl 32 CTOJIOM IEPEroBOPiB piBHO3HAYHI, HABITH SIKIIO
e Kpyriaui ctin. Yum Onrpkde Miclie 70 TOJIOBYIOUOIo, TUM OLIbIlIe Bard HaJarTh OCOOI.
Micus, ganexi Bij TOJ0BYIOUYOTO, a00 CIIMHOIO JI0 IBEPEH, - HaliMEeHII MpecTwkHi. ToMy, MicIie,
AK€ BaM TMpU3HAYWIM, TOKake BaM 1 Baile Micue B JAUIOBIA iepapxii ¢ipmu. Orxe,
po3TamnryBaHHs “‘clsl”’ 1 TpaBWIbHE pO3TAllyBaHHS YYacHUKIB 3a CTOJIOM € 3aco0oMm ix
e(heKTUBHOT B3aEMOIIi.

Axmo Bu Oa)kaeTe 3 KUMOCh 3YCTPITHCS y (ipMi, BaM HE OOOB'SI3KOBO 3yCTpidyaTHCS 3
JIOJIMHOIO, sIKa 3aiiMae BUII MO3ULIi B iepapxii. HalmmigHimoro Oyzae 3ycTpid 3 0co0oro, siKa
3HaloMa 3 TOBApOM YM IOCIYIOl0, II0 BU MPOIMOHYETE, 1 KA Ma€ MPaBO NPUKWMATH BIJMOBIIHI
pIIEHHS PO HaJIaro>KeHHsI CHiBIIpalll.

3aiimime micye i cmamyc, 8i0N0GIOHUL 8aM, | 6CI BU3HAIOMDb Ye.

P. Emepcon

3.2 IIporpama i 3BiT ai10BHX 3ycTpiveit

Bio nocanoco nouamxy i kineysv 6ysac nocanum.
€epinio

MaiiOyTHs 3ycTpid 1 TMEperoBopu TependavyaroTh 3aBYaCHY IMIJTOTOBKY J1JIOBOL
nokymeHTarii. IIpy nboMy po3pi3HSAIOTH HACTYIIHI BUAM JTOKYMEHTIB, SIKI OOTOBOPIOIOTHCS iJT
qac 3ycTpiyen:

MPOEKTU PI3HUX YTOJ, MPOTOKOIIB JJOTOBOPIB, SIKI € OCHOBOIO MEPETOBOPIB;

JOKYMEHTH, K1 BiJOOpaXaroTh MO3UI1I0 YYaCHUKA 3yCTPiul CTOCOBHO IIMPOKOTO KOJIA MUTaHb
1, IK PABUJIO, MICTSITh PEKOMEHAAIlT BIITHOCHO MUTaHb, 1110 PO3IJISIAAI0THCS;

MIPOEKTH PE30JII0LIiil 400 JOMOBIEHOCTEN MPO HAMIPH.

KopucHum nonoMmi>kHUM MaTepiajioM € Mam'siTKH JJIS PO3MOB 3 TEMAaTHKHU 3YyCTpidi, SKi
BUKOPUCTOBYIOTHCSA [0 1 Mi/T 4ac TIEPETOBOPIB.

HeBin'eMHOI0 9aCTHHOIO MIATOTOBYOI POOOTH € CKIIQJaHHS JIOChE 3 PI3HUX MHUTaHb, SKi
MIATOTOBICHI JUIsi po3risigy. Ha OCHOBI JOChe, SK TIPaBWIIO, TOTYIOTh TEKCTH BHCTYIIIB,
Marepiaiau s po3MOBHU 3 MapTHEpaMH, pi3HI NOBiIKH. Jlocke MOXke ckiIamatucs 3 OQImiifHIX
JIOBIZIOK Ta IHIIWX JOKYMEHTIB, BHUPI30K 3 Ta3eT 1 KypHaIIB, Kl MICTATh 1HQOpPMAIIIO PO
nmapTHEPiB Ta iX Oi3HecC.

[Tin yac mpoBeeHHs AUIOBUX 3YCTpiduel iCHye IMIOHAaMEeHIle aBi nmporpamu: odimiiiHa i
HeodiuiitHa. OdiuiiHa nporpama MpeAcTaBIsETHCS ISl TOro, 00 0OroBOPUTH HOBUM TOBAp,
CTpAaTeriio NpoAaxy, CIOCOOM BIIMBY Ha KOHKYPEHTA, IUISAXU €(EKTUBHIIIOTO BUKOPUCTAHHS
BUpOOHMYUX pecypciB Ta 1H. HeodimiiiHa nporpama BHUKOPUCTOBYETBCS IS TOTO, 100
nepejaTyd BIANOBINAIBHICTG 3a SKECh PIIIEHHS TpoMaii, NMPUMHATA BUKOHAHE 3aBJaHHS,
BU3HAYUTU YUECH CTABJICHHS 1 T.]I.

KpiM TOro, KoXKHUil y4acHHK 3YyCTpiul Ma€ CBOIO OCOOUCTY mporpamy: OQIIiiHY 1
Heoiuiitny. B ogiyitiniti npoepami BU3Haual0ThCA 0COOU 711 BUKOHAHHS TIEBHOTO 3aBAaHHs. B



Heo@iyitiniil npocpami OOUPAETHCS CTpATETis BEICHHS NEPETOBOPIB, KIHIIEBA METa 3yCTpidi,
SIKO1 XO04€ JOCATTH YYaCHUK.

SIku1o Bac mMOmpocCATh AATH 3BIT Mif Yac 3yCTpiul, Mpo 1€ MOBLAOMIISIOTH 3aBUacHO. Bu
MOBHUHHI YITKO 3HATH, IO OYIKYIOTh BiJi Bac yYacCHUKH 3YCTpivi: TEXHIYHY iH(opMaIlifo,
KOHKPETH1 pe3yibTaTH JOCTIKEHb UM OKpeMI1 JeTajli 00CTeKEeHb.

Skmo BaM moTpiOHO KijbKa XBWJIMH, 100 TEXHIYHO MIATOTYBATUCS J10 BUCTYMY, MEPE
3aCiJaHHSAM MOMEPEeIbTE MPO 1€ TOJIOBYIOUOT0 (TO1 BiH Or0JIOCUTH KIJIbKaXBUJIMHHY TIEPEPBY).

JlomoBiib MOBHMHHA OYTH JICIIO KOPOTIIIOK PETJIaAMEHTOBAHOTO Yacy, OCKIJILKU HEOOX1THO
3QJIMIIUTH JICKIJIbKAa XBUJIMH Ha 3alldTaHHA. SIKIIO MiJl Yac MPOMOBHU Yy CIyXayiB BUHUKHYTh
NUTaHHS, TO 1€ O3HAYaTHUME, IO XTOCh 3allikaBUBCS Ballol pobororo. | Hexall Bac He
OCHTEXUTh, SAKILO MUTAHHS OyAyTh JEMIO BiAMAJICHI Bil TEMH - CIlyXadl MOXYTh 3alliKaBUTHUCSA
IHIIMMH aCTEKTaMM Balioi poOOTH, 1 1€ MOXKE CTaTH MiJCTAaBOIO JJis MIJTOTOBKU Iporpam
HACTyIHUX 3yCTpIyei.

3rilHO 3 MpaBWJIaMU NPOTOKONY, MICIA 3aKIHYEHHS AUIOBOI 3yCTpIdl CKJIAJA€ThCS
JETaNbHUI 3BIT, SKUH € HaI3BUYAMHO BAXJIMBUM JOKYMEHTOM, OCKUIBKM B MpPaKTUYHIN
TISTTBHOCTI 0 HBOTO YK€ YacTO 3BEPTAIOTHCSA IS YTOYHEHHS TOTO Y IHIIOTO MUTaHHS. Y
3BITI (PIKCYIOTbCA HACTYIIHI JlaHl: Ha3Ba 1HO3eMHOiI (ipMu, SKa MpuiiMalla y4acTb B
neperoBopax; kpaiHa, miclie, Jgata, roJlHa Mo4YaTKy 3yCTpidi; TPUBAIICTh 3yCTpiyi; MPI3BUINA,
iMeHa, 1M0-0aTbKOBI Ta MOCAJAM YYaCHUKIB 000X CTOpIH; IHIIIATOP 3yCTpPidi; OCHOBHI MUTAaHHS,
Kl PO3TJISAQINCH;, TOTJIAIM CTOPIH CTOCOBHO IMX NHUTaHb; JOCATHYTA JOMOBIIEHICTH a00
MO3UIlIi CTOPIH IMIOAO CIIPHUX IMHUTaHb, 1HGOPMAIS TPO BpPYUYEHHS OYyIb-SIKHUX JTOKYMEHTIB
(komii MMX JOKYMEHTIB JOJAIOTHCS) 1 MaM'sITHUX MOJAPYHKiB. 3BIT CKJIaJa€ YIOBHOBaKEHUU
YYaCHHK 3yCTpidi a00 cam KepiBHUK (ipMH (SKIIIO BIH OCOOMCTO BiB JIIOBY 3yCTpiy).

3.3 ETuka tresieponnnx po3mos. TesedonHi koHdepeHuii

Yenix cnpasu - 6 yminui nobyoyeamu cniiky8aHHs.

ETtuka BegeHHst Tene)OHHUX PO3MOB HaOyBa€ Bce OUIBLIOTO 3HAYEHHS IS 3/IIHCHEHHS
PI3HOOIYHOI MIANPUEMHULBKOL TIsJIBHOCTI. BMIHHS mignpHeMIlsi BECTH TeleQOHHI pO3MOBH 3a
BIIMOBITHUMH €TUYHUMH HOPMaMH € BKJIMBOK YMOBOIO HAOYTTS COJIIJHOI JUIOBOI pemyTartii
y cdepi Oi3HeCy Ta cepejl KIIEHTIB-CIIOKHBAYIB, a BIATaK 1 JOCSITHEHHS JIJIOBOTO YCITIXY.
JltoncTBO KOpHCTYEThCA TeaehOHOM YKe OUIbIIe CTONITTA. 3AaBanocs O, dacy OUTBII HIXK
JIOCTaTHBO AJISL TOTO, [00 HABUUTUCS PO3YMHO KOPHUCTYBATHCS LIUM TEXHIYHUM 3ac000M. AJe,
Ha KaJib, BMIHHSI TOBOPUTH MO TelePOHY HE MEePeTAEThCs CIaaKoBo. KynbTyporo CHiKyBaHHS
o TeneoHy Booie He KOxKeH. Hanpukinan, SmoHChKI KOMITaHIi MOPIYHO BUTPAYAIOTh OLIbIIIE
700 miH. non.CIIA Ha miAroToBKY CHiBpOOITHUKIB 3 MUTAHb TENE(POHHOTO IIJIOBOTO E€THKETY
Ta KOHCYJbTYBaHHA. 3arajbHOBIIOMHUM € T€, IO TOPYIICHHS HOPM €THUKETy MOXKe
CIIPOBOKYBAaTH PO3PUB MNapTHEPCHKUX CTOCYHKIB, PO3ipBaHHS AUIOBUX KOHTPAKTIB, BTpPATY
PUHKIB 30yTYy 1 T.JI.

Tenedonnuii 3B'130k 3a6e3reuye O€3MocepeiHii 1 TBOCTOPOHHINH 00MIH 1H(OpMaILIi€r0 Ha
Oynb-sKii BifcTaHi: 1o TenedoHy BEAyThCA JUIOBI PO3MOBH, HAJAIOThCS KOHCYJIbTAIIlT,
napTHEPHU MONEPEAHBO JOMOBIISIIOTHCS MIPO BAXKJIMBI J1JIOB1 3yCTpidi Ta 1H. 32 TUM, K TAKTUYHO
1 m00'13H0 BM BIJNOBIAA€TE MIJIOBOMY MapTHEPY YM KIIEHTY, BIH OIIHIOE POOOTY 1 Bamioi

bipmu.



Teneponna po3MoBa - 1€ OJWH 3 BHJAIB YCHOTO MOBJIEHHS, JO TOTO > JIOBOJI
cnerudiuanii. OCKUTBKU CIIBPO3MOBHHUKHM HE 0ayaTh OJMH OJHOTO, TO BUKJIIOUAETHCS Tepeaada
iHpopMarllii yepe3 MIMIKy, JKeCTH, BHpa3 oueil 1 obmuyus. ToMy mpu BeneHHI TeneOoHHUX
PO3MOB OCOOJIMBO BaXKJIMBO IIHPOKO BUKOPHUCTOBYBATH JIGKCHUHI MOXIJIMBOCTI JITEpaTypHOI
MOBH (B TIepIIy 4depry, 6araty CMHOHIMIKY ¥ TOYHICTB ii TEpPMIHOJOrII), a TaKOX 1HTOHAIIH1
MO>KJIMBOCTI MOBJICHHSI.

Sk cTBepKye amMepuKaHChKUM MeHemkep A. MakkeHsl, mnoraHa MiATOTOBKa 0
TenedOHHOI PO3MOBH, HEBMIHHS BUAUIATH TOJIOBHE, YITKO 1 TPAaMOTHO BHCIJIOBIIIOBaTH CBOL
IYMKH TPU3BOJSATH JI0 3HAYHUX BTpaT pobouoro yacy (mo 20-30%). Cepen 15 ronoBHUX
NPUYMH BTpaTH poOOYOro yacy, Ha MOro JyMKy, Meplie Miclie 3aiMaroTh TeaedOHH1 pO3MOBH,
K1 3aJie)aTh BiJl eMoliiHOoTo 3a0apBiueHHs. Hanpukiam, 3aifBa eMOMIMHICTE MOXKE 301IBIITUTH
TPUBAJICTh TEIEPOHHOI PO3MOBH.

BinoMo Takox, 1110 MiJ yac Teae(POHHOI pO3MOBU CIIOCTEPITA€ThCS TaKe SIBUIIIE, SIK HAJITO
HacuyeHa po3MoBa. BoHa Moke OyTH JDKEpesioM Hamlpyrd MiXK JBOMa CTOPOHAMH, TOMY
MOTPIOHO JOTPUMYBATUCh MEBHOI MIpPH, OCKUIBKM MOKHA BTPaTUTH CEHC PO3MOBH, IO
CHOPUYUHATH KOH(IIKTH.

OcHOBOWO  ycHmimHOT  TelePOHHOI PO3MOBH €  KOMIETEHTHICTh, TAaKTOBHICTb,
T00pO3UYIUBICTh, BOJIOJAIHHS MpUAOMaMU BeJleHHs Oecifu, Oa)kaHHA MIBUIAKO 1 €(EeKTUBHO
BUPIIIUTHU TIpoOsieMy a00 HaJaTu AOMOMOTY JJIsl ii BUPIIICHHS.

[ToTpiOHO OyTH yBaXXHUM JI0 CHIBpO3MOBHHUKa. Lle He JuIle MoJIeTINUTh CIBIIpaIlto, a i
CBITYUTUME TIPO BUCOKHUH TIpodeciitHuil piBEeHb, OJHAK JOIJILHO B3SITH JI0 YBaru, 0 HaJMipHa
BBIWIMBICTh, yJIECIUBICTh HE MPUKPAIIAIOTH CHIBPO3MOBHMKA, 4 HABMAaKH, CBIAYATh MIPO HOTO
HU3BKUN €TUYHUHN PIBEHB 1 MOKYTh BUKIIUKATH PO3JIpaTyBaHHS.

PoOuTy J13BIHOK PEKOMEHIYEThCA B TMEpIIIA TMOJOBUHI JHS: B TMICHA00IIHINA yac,
MOXJIMBO, BH HE 3acTaHeTe MOTPIOHY BaM JIIOAWHY Ha poOodoMy Micii. OTke, HE BapTo
BIIKJIQJIaTH HA MOTIM BaXKK1 TeJIe(POHHI pO3MOBH.

[lepemkomkae B3aEMOpPO3YMIHHIO Tele(OHOM HAATO CUJIBHUK TOJIOC: TO TenedoHy
HEOOX1JHO PO3MOBJISITU CEPEIHIM 3a CHJIOKO TOJIOCOM, HE JyK€ IIBUIKO, YiTKO. TOH MOBUHEH
OyTH CHOKIMHUM Ta BBIWIMBHUM, NMPOGECIHHUM: TaKi 3BEpPTaHHS, K ‘“‘MHJIEHbKA , “IOpOreHbKa”
B JKOJHOMY BHWIIQJIKy HE TMOBHHHI BHKOPHUCTOBYBATHCh. ['0BOpUTH HEOOXiMHO BupazHo. He
€TUYHO TpUMaTH TeseoHHY TpyOKy miAOOpiIIsaM B TOM yac, KOJM Balll PyKH PO3IIYKYIOTh
moch Ha ctojii. HepouiabHO TOBOPUTH TOJIOCHO, SIKIIO MOTAaHO YYyTH, - MOKIAIITh TPYOKY 1
3arenedonyiite me pa3. CriBpo3MOBHUKA HEOOXIIHO Iy’KE YBaXKHO CIIyXaTH, aJpKe MOxKe OyTu
MaJio 4acy, o0 yTOUHHUTH SKICh JeTalll PO3MOBH.

Tenedonna ciy:x00Ba po3MOBa CKIATAETHCS 3 HACTYITHUX YaCTHH:

1. Momenm ecmamno6nenHs 36'a3Ky: TOYATKOBl BUpa3U MOBHMHHI BKa3yBaTH HE JIMIIE Ha TE, IO
3B'SI30K MK CTOpOHaMu BcTaHoBJIeHUH (“Asto! S ciyxaro™), ane i Ha3uBaTH 11 CTOPOHHU.
[Ipuiimaroun Q3BIHOK, HIKOJIM HE MOKHA TTIOUMHATH PO3MOBY 31 CJIiB:

Hello - TTpwusir;

Wait - 3auexkaiite;

One minute - OaHy XBHIMHKY;

I am listening - S ciyxato;

What - Io;

Yes - Tak.



Komu tenedonyere Bu, Bigpa3y MpeACTaBTECSA: HA3BITh CBOE MPI3BHINE, HA3BYy (ipMu i
3aJUIITh CBiM TenedoH, AKIIO 0co0a, 3 KO OaKaeTe pPO3MOBISTH, BIICYTHA. SIKIO BH
3QJMIITUIN CBOT KOOPJIMHATH, HE Tele(OHYHTE TOrO K JHS, 32 BHHITKOM, SIKIIIO CIIpaBa TyKe
TepMiHOBA. SIKIIIO BaM BiAIMOBia€ aBTOBIANOBIAAY, CKaXITh ATy 1 4ac, Ballle MPi3BHUIIE, HA3BY
(bipMH 1 KOPOTKE TTOBIIOMJICHHSI.

2. Buxnao cnpasu (BBeieHHS B KypC CIpaBH, IOCTAaHOBKA MHUTaHHS, OOTOBOPEHHS
cuTyaIlli, BIAMOBIIb) OyAy€ThCS YiTKO, KOPOTKO, O€3 3aiBuX Jeraneid. JJakoHi3M JTocsAraeThes 3a
PaxyHOK JI€TaJbHO MPOIYMAHOTO MEPEIKY TOJIOBHHUX 1 APYTOPSAHUX MHUTaHb, sIKI BUMAraloTh
KOPOTKOi 1 KOHKPETHOI BIMOBIIl. BCcTaHOBIIEHO, 1110 KOPOTKI BUPA3M JIETIIEe COPUMMAIOThCA Ha
CIIyX, HIX JIOBT1, a III€ JI0 TOTO YCKJaJHEHI JIEMPUKMETHUKOBUMU a00 JIENPUCITIBHUKOBUMU
3BOpOTamMu (BEACHHS HAATO JOBTUX JUIOBUX PO3MOB - II€ MPOSIB OE3IIEPEMOHHOCTI Ta 3HEBATH
110 THX, XTO TaKOX Y€Ka€ Ha TeJe(OHHY PO3MOBY).

PosmoBa 1o TenedoHy HE TOBHMHHA IEPETBOPIOBATHCH y MOHOJOT: BUKIAIAI0YU
OararoacneKkTHE MUTaHHS, HEOOXIHO NepenaBaTH 1H(POPMALI0 YaCTHHAMH, YacTille POOUTH
nay3u. [Tay3za Moke Takok O3HaYaTH, 110 PO3MOBIb 3aKiHYECHA, AyMKa 3aBepiieHa. [le crBoproe
MEBHUM PUTM PO3MOBH W HAJa€ MOXIIHMBICTh YHHKHYTH TI€peOMBaHHS, SKE OCOOIMBO
HEMPUEMHE B TICBHUX CUTYAaITIisIX.

3. 3akinuenns pozmosu: 1HIIIATHBA MPO 3aKIHYCHHS PO3MOBU HAJICKWTh, 3a3BUYAl,
HiIIaTopy. SKIo0 CHiBpO3MOBHUK CTapiivii 3a BIKOM a00 CIy>KOOBMM CTAHOBHWILIEM, TOJI1
JIOIIJIBHO HAJaTH TaKy MOXJIMBICTH came Homy. SIkmio oco0a, sika TenedoHye, HAATO HAJIOBIO
3aTSrye pO3MOBY, MOXHA TOPYIIMTH TPABHIO 1 3aKIHYUTH PO3MOBY camomy. [HOmI W
BUKJIMKAHUN 70 TelIePOHY MOKE BBIWIMBO CKa3aTH, IO 3 Ti€l YW 1HIIOI MPUYMHU TMOCHIIIAE
3aKIHYUTH PO3MOBY.

3aBepmanbHa (Ppaza TeneoHHOI PO3MOBH Ma€ AyXKE BEIUKE 3HAUEHHS, aJKe BOHA
3amnam SITOBYEThCS HAJOBrO 1 Ma€ BUPIIIAIILHUNA BIUIMB Ha ()OPMYBaHHS Bpa)X€HHS Bl Oeciau B
uiomy. IliATBEpIKEHHAM TOro, WO BH J00Ope 3HAETe TeNePOHHUN ETHUKET, CTaHe MpHU
3aKIHYEHH1 OeciIu 3BEpHEHHS 0 IMEHI 10 TOTOo, XTO Tenedonye. Lle Oyne micTaBoro BBaXartH,
0 BaM He Oalaykuil CIHIBPO3MOBHUK. 3aKIHUYIOUM PO3MOBY, PEKOMEHIYEThCS CKa3aTu:
“Jlskyro 3a TeneOoHHY PO3MOBY, NaHe ... Bramoro Bam gHs”.

BBaxkaetbcs, MO onmumanvHa mpueanicms meneQonHoi po3mosu CTAaHOBUTH TPHU
XBUJIMHM, 3 SKHX:

B3aeMHe npenacraBieHns - 20 +/- 5 cek.;

BBEJICHHS CITIIBPO3MOBHHMKA B Kypc cnpaBu - 40 +/- 5 cek.;
obroBopenHst cutyartii - 100 +/- 5 cex.;

3akirouHi ciosa - 20 +/- 5 cek.

HaBenenuii nmpukiiag MOXHa poO3TIIsAgaTH K OakaHwii BapianT. Hacmpasmi, criianyBatu
PO3MOBY NOJIIOHUM YMHOM JOCHUTh Ba)KO0, 00 TeaedOHHY pO3MOBY, HAIIPUKJIIA], 13 HE3HAHOMUM
a0OHEHTOM BaXXKO IepeA0aunTH. 3ayBaKUMoO, IO Tepex THM, K KOMYCh Telie(OHyBaTH,
MOTPIOHO CIUTAHYBAaTH CBOIO PO3MOBY

Otxe, 1o TenedoHHOI PO3MOBH Tpebda peTeabHO TOTYBATUCS: YITKO 1 TOYHO BU3HAUYUTU
I[1JTb PO3MOBH 1 CBOIO TAKTHKY, 3a3JaJI€T1/ib MIITOTOBUTH yC1 MaTepiaiu, TOKYMEHTH, MaTH il
PYKOIO MOTP10HI HOMepa TeneOoHIB, aApecH opraHizailii, KaJleHaap, pyuKky, namip.

[lim 4Wac po3MOBH MAOLUIBHO 3alMUCyBaTH HAWCYTTEBINIT MOMEHTH, 3POOMBININ KOHCHIEKT
PO3MOBH, Ta 3AMILIUTH Ha 30€piraHHs.



SIK10 MOJI3BOHMB XTOCh OOypeHUH, aiiTe HOMy 3MOTY BUTOBOPHUTHCS 1 B KOJAHOMY
BUIAJKy HE BTpadaiTe pIBHOBaru, a roBOPITh CIOKIWHO, MPUBITHO. SIKIIO XTOCh 10 Bac
3BEPTAETHCS 3 JTAHKOIO, BU MA€Te MPaBO MOKIACTH TPYOKy. SIKIIO BaM XTOCHh MOJ3BOHUB 1 HE
3acTaB Bac, BaM HEOOX1/IHO MpH MepIIiil Haroi 3ateaeoHyBaTH HOMY.

Ao BW JOA3BOHWIMCS 1O OCOOHM, 3 SKOI Oa)kaeTe IMOCHUIKYBaTHUCS, OOOB'SI3KOBO
nepenuTaiite, 4u 3areieoHyBaIM BU Yy 3pYyYHUN 4Yac, OCOOIMBO, SKIIO Mependadaere, IO
po3MoBa Moxe 3atsaruyTucs. Komu po3mosisiere no tenedony, He KyilTe, He MUITe, HE KypiTh,
HE MepecyBaiTe MNamepaMu 1 TOBOPITh JIMIE MNPSIMO B TpyOKy. 3akiHUyHTe PO3MOBY IIO-
JJI0BOMY, aJI>Ke JIFOJIU HallKkpalie 3anaM'sTOBYIOTh T€, 1110 BOHU YyIOTh B KIHIII.

Skiio Bu 3alHATI 1 TpUitMaeTe 0araTo J3BIHKIB OJTHOYACHO, HE 3MYIIYHTE YEKaTH TOrO,
XTO Tenedonye. KO BCe K TaKU JOBENETHCS BUKOPHUCTATH PEKHUM OUIKYBAHHS, TO AOLIIBHO
BUKopuctatu ¢paszy: “bynp nacka, sKimo Moxkere, 3adekaiite”. Koim 3HOBY MiJHIMETE
CIIyXaBKY, OJISIKYWTE 3a OYIKYBaHHS.

3a npaBwiIaMH TeIe()OHHOTO €TUKETY HE MOKHA 3aJIMILATH Ha JHII TOr0, XTO TEIE(POHYE,
OlbllIe IBOX XBHJIMH 1 HE 3B'SI3aTHCS 3 HUM 3HOBY. TOMY, SIKILIO BH Jy>K€ 3alHSTI 1 HE MOXKETE
nepedyBaT 3 MOTEHLIMHUM CIIBPO3MOBHUKOM B PEXKMMI OYiKyBaHHS, BBIWIMBUM TOHOM
CKaXITh, 110 BU MepeTesiepOHY€ETE HOMY.

Y  cnyxOoBux TenepOHHMX pPO3MOBax, 3a3BHuYail, OOMEXYIOTbCA KOPOTKHUMHU
BHUSBJICHHSIMHU BBIWJIHMBOCTI, IPOT€ BOHM HeoOXinmHi. Ile Bupasm Ha 3pasok: “/[oOpwuii neHb”,
“Isxyro”, “IIpoury”, “/lo mobauenus” 1 T.4. OHAK, ICHY€ 1 HU3KA BUCIIOBIB, IKUX HEOOX1IHO
YHUKATH Mi]1 9ac TeleOHHUX po3MOB. 30KpemMa, 10 Takux TenedoHHuX “Taldy” Hayexatb: “S
He 3Hato”, “Hi”, “Bu nmoBusHi ...”, “@ipma He Oyzae 1poro pooutn’. KoxkHuii Bupas, skuii Moxe
CIpuiiMaTHCs K BiIMOBa, Tpeba peTeabHO 00 yMaTH.

[Tin yac TenedoHHOT PO3MOBH JEsIKI CIOBOCIOIYYEHHs JOILIBHO Tepedpa3oByBaTH y
MK cTuiib (Tadu. 2.1).

Tabmuus 2.1.
PexoMeHnoBaHi /U1t BYKMBaHHS CIIOBOCTIONYYEHHS

HenpasuiibHo [IpaBunbHO

Bu noBuHHI ... SIKi1o BH ..., TOJI S 3MOXY ...

Bam moTpi6Ho ... st Toro, mo0 ..., HaM TOTPiOHO ...

S uporo HE MOXKY 3po0uTH ... Lle Te, 1o 1 MOXy Jj1s Bac 3pOOUTH ...

Bu He moxerTe ... Ocb 1110 BU MOXKETE 3pOOUTH ...

Bawm tpeba Oyo ... Mu M0keMO BUPILIUTH 1I€ ...

Bu Hikonu He ... Yacro ...

Bawm ne Bpamocs ... Mu He oTpuUMaIH ...

S1 He 3HAIO ... Jlo3BonbTe 3'sicyBaTu 11 Bac ...

Mu 1poro He poOUMO ... JlaBaiiTe mOAMBHUMOCH, III0 MU MOXKEMO JJIsl BAC 3pOOUTH ...

[Tix yac tenedoHHOI PO3MOBH HE MOXHA roBoputd “NO problem” (“Hema mpoGiem”™),
OCKUJIBKM Y TaKOMY KOHTEKCTI IaM SITh JIIOJMHU MOK€ BHUKJIMKATH HEraTUBHI CIOTaJu Tpo
PO3MOBY.

[Tix gac TeneoHHUX PO3MOB HE PEKOMEHIYETHCS 0OTOBOPIOBATH:

NUTaHHS 3 0c00aMu, 3 SKUMH IIe He OyJ0 AIIOBUX KOHTAKTIB, a00 3 SIKUMHU HE CKIIAJHCh
0COOMCTI CTOCYHKU;



MUTAHHS, IK1 MOXYTb OyTH CHIPHUMU;

rocTpux abo NeTiKaTHUX MUTaHb, AKi CTOCYIOThCS ciBOeciqHuKa abo ioro ¢ipmMu, a Takox
0COOUCTUX MPOOIIEM;

MUTaHb, SKI CTOCYIOThCS TpPETiX oci0 abo opranizaiiii, MpeACTaBHUKUA SKHUX MOXYTh OyTH
MPUCYTHIMU B KIMHATI CIiBOECiJHUKA B MOMEHT TeJIe(OHHOT pO3MOBH.

He pexomeHnyeThcsi Takoxk 1HGOpMYBaTH Tele(OHHHM J3BIHKOM HETaTHUBHI PIIICHHS,
OCKLJIbKH 11€ MOXe OyTH CIPHUIHATO K YePCTBICTh 1 HETOBara.

I me nexiabka peKOMEH 1alliii CTOCOBHO Telle(pOHHOT PO3MOBH, SIK1 aJIPECYIOThCS T1JTOBUM
JIOJISIM, OJTHAK 1I€ HE 3aBaJIUTh 3HATH BCIM, XTO KOPUCTYETHCS TEIEPOHOM:

1. Tinbku ONMM3BKUX JAPY3iB 1 3HAHOMHUX MOKHA TO3JOPOBHUTH MO Tele(POHY 31 CBATOM YU
CIMEWHOIO TOII€I0, 3alUTAaTH MPO CTaH 3JI0POB'St XBOPOTO uieHa poauHu. Jlrogei, 3 sKkuMu
MIATPUMY€ETE OQILIAHI CTOCYHKH, TO3A0POBIISITH TOLIIBHO OCOOUCTO.

2. BucnosmntoBaTy CHiBYYTTS MO TeJIePOHY HEMPUITYCTUMO (JIUIIE OCOOUCTO 1 TUCTOM).

3. Ilpocutu ipo mocayry no teaeoHy MoXxHa JIMIIe JIUHY, 0JU3bKYy a00 piBHY BaM 3a CBOIM
CITY>KOOBHUM CTaHOBHUIIIEM.

4. TloasikyBaTH 3a MOCIYTY MO TeaedOHy MOXHA, aje MPU Haro/i MoJsiKy BapTO MOBTOPUTH B
0COOUCTIN PO3MOBI.

5. Ilepm HDK 3aTeneoHyBaTH KOMYCh J0JIOMYy, Tpeba yBakHO BuOpaTtu dyac (He
PEKOMEHIYEThCSI IIOTO POOUTH paHO-BPaHIIl, MI3HO BBEUEPl, HE KAXKYUHU BXKE MPO HIY).

6. He morinbpHO BUKIMKATU 70 TeledoHy He3HaHoMy a00 Malo3HaloOMYy JIOJUHY 1 MPOCUTH 1l
PO IIOCh, OCKUIBKU Y TAKUX BUIAJIKaX 3BEPTAIOTHCS OCOOUCTO.

7. TenepoHoM He KOPUCTYIOTHCS TIPH PO3B'S3aHHI CKJIAHUX 1 BIAMOBIJAIBHUX MUTAHb, TOMY
110 320YHOI0 PO3MOBOIO MO>KHA 3aBJaTH CIPaBl HETIOMPABHOI IIIKOJIH.

8. IlepeOyBaroun B roctsix, T€IEPOHOM MOKHA CKOPUCTATHCS TUIbKH 3a KpalHbOI MOTpeOH 1
TiNBKK 3 JI03BONY TocmoxapiB. Mayuu B rocti, He GepyTh i3 co060i0 MOGiTbHMI TenedoH, a
B3SBIIIM, BHUMHKAIOTh WOTO. 3arajioM KOPHCTYBaHHS MOOITRHUMH TeleoHaMu TMOTpeOye
JOTPUMAHHS ITEBHUX ETUYHUX 3acajl.

Axo mig yac tenedoHHOI po3MOBH OyJid OOTOBOPEHI Ta BUPILICHI IUIOBI MUTAHHSA, TO 32
MpaBUjaMu TPOTOKOJNY OJHWH i3 YYaCHUKIB PO3MOBU TOBHMHEH CKJIACTH 11 JACTAIBHHUHA OIHUC
(3BIT).

[Ticns mimoBoi TenedoHHOT PO3MOBHU JOIUIHHO MPOAHATI3yBaTH 3MICT 1 CTUJIL PO3MOBH,

3HAWTHU CJIa0Ki MICLS, BUBHAYUTH 1 3p03yMITH MPUYUHY CBOiX MOMUJIIOK.
Sxmo mij yac po3MoBH OyJia TOCATHYTA JOMOBIICHICTD, MOTPIOHO SIKOMOTA IIBUIIE MTICHMOBO
MIATBEPAUTH JOCITHYTY 3rony. KpiM mpoTOKOIBHOTO acleKTy, Biapa3dy HeOOXiTHO BiAMPABUTU
JUCT 3 OIMKUCOM PO3MOBH: YCHY JOMOBIICHICTH JIETKO MOPYIIUTH, a HE Mal4Yud Ha pyKax
MMCHMOBOTO MiITBEP/HKEHHS, TIOTIM Ba)XKO BUMAaraTd BiJi MapTHEpa BUKOHAHHS B3ATHX HUM
3000B's13aHb. TEKCT Ha marnepi AUBUTHCS OUIbII OMIIIAHO 1 MCUXOJOTIYHO /1€ Ha JIIOJIUHY SIK
IIOCh MOCTIMHE, 000B'I3K0OBE, 1110 BA)KKO BIIMIHUTH a00 K 3MIHUTH.

OcTaHHIM YacoM MOMYJIIPHOCTI HAOYIIN menehouHi KoHpepenyii - 11e 1 3HAYHO JICIIIEBIIIE,
HDDK 3alpollyBaTH TOCTEH 3 IHIIMX MICT YW KpaiH Ha 3BUYailHl 3ycTpiui. TenedonH1
KOH(epeHIii B Je4oMy BIAPI3HSAIOTBCSA BIJ 3BHUYAMHUX 3acifilaHb: TOJIOBOIO Teae(OHHOI
KoHpepeHIlii oOuparoTh ii iHiliaTopa 1 HOTO poJib BHUpIlIAJIbHA, OCKUIBKH CamMe BiH OTOJIOIIY€E
iMEHa BCIX yYaCHHUKIB, BU3HAUa€ MOPSAOK, B SIKOMY BOHM OyIyThb FOBOPUTH. YYaCHHMK TaKOi
KoH(pepeHIii Moxke OyTu nuire cayxadeMm. Komu ronoByrounii Hafae CIOBO, BiH BUKIIAJAE CBOI



IYMKH, CTaBUTbh 3aIIUTaHHS a00 K BUCIOBOM “f mac” mepenae MOKIUBICTh BUCTYIATH 1HILIOMY
y4acHUKY. [ OBOpUTH y4aCHUK KOH(EpeHIIiT MOXKe JIUIIE TOA1, KOJIH HOMY HaJalld CIOBO.

["onoByrounii migCcyMoBye 1 3akpuBa€e TeneoHHY KOH(PEPEHI110, TOTYE BiIMOBIIHHUMA 3BIT
PO 11 MPOBEACHHS.

CydacHi MOOUJIbHI Tee(POHHU CTBOPIOIOTH Y JIIO/IeH BpaKeHHsI, HIOM BOHU MMiIKJIIOYEH] J0
KUTTEBO BAXJIMBOTO JpKepena 1HQOPMAIIMHOTO >KUBIICHHS, OJHAK 1€ JHIIE 3aco0u s
CHUJIKYBaHHS, K1 TAKOX MArOTh MEBHI NMPaBUJIa BUKOPUCTAHHS:

K110, MepeOyBaroyu B TPOMAJChKOMY MiCIll, BaM HEOOX1JHO IOJ3BOHUTH IO MOOIIBHOMY
tenedoHy, Mocrapaiitech Ie 3poOUTH Tak, 100 HE JpaTyBaTH HaBKoJuuHiX. He Bapto
MEePETBOPIOBATH MICIIS BIIMOYMHKY 1HIIKMX Y (il Bamoro odicy abo KOMyHaJIbHY KBapTUPY;
B TeaTpi, My3ei, pecTopaHi, KIHOTeaTpi, Ha BUCTAaBIIl 1 HaBITh B 0dicl Mia Yac Hapaau, 3yCTpidi
YM [IEPEroBOpIB Tele(OH AOLUUIBHO BUMKHYTH;

HEKOPEKTHO KOPUCTYBATHCH MOOLJIbHUM TENE(POHOM B KaOIHETI KEpPIBHUKA (HAYaJIbHUKA).

[Ilo6 He mPOMyCTUTH BAXIMBHHA [3BIHOK, PEKOMEHAYETHCS BUKOPHUCTATH TOCIYTY
nepeajpecallii MoBiIOMJICHh Ha MEPCOHAIBHUN aBTOBIANOBIAAY. SIKIIO onepaTop MOOILILHOIO
3B'SI3KYy HE MOXKE 3allpOMOHYBAaTH TAaKOi MOCIYTH, IOIIIBHO BHKIIOYATU TeledOH, 3MEHIITUTH
3BYK 200 BKJIFOYMTH BIOPOA3BIHOK.

SIKI110 BH MPOIYCTHIIN BaXKJIMBI JI3BIHKU, O0OB'SI3KOBO TIEPEA3BOHITHL a0OHEHTaM II3HiIIIE,
00 B IHIIIOMY BHUMA/Ky BOHU CIIPUHAMYTH 1€ SIK ITHOPYBAHHS CIIIJIKYBAHHS 3 HUMHU.

C1080 HANOIOBUHY HANEHCUMb MOMY, XMO 2080PUMb, A HANOJIOBUHY MOMY, XMO CIYXAE



Jlekuis 4. HEPEI'OBOPH, YI'OJU, A1JIOBI KOHTPAKTH
4.1 CyTh neperoBopiB, OCHOBHi KaTeropii Ta NpuHIMIHK IX OpraHizamii

Mucmeymeo edenns nepe2o8opie noisi2ac 8 momy, wob oocsaemu Oinbu020 8 NOPIGHAHHI
3 MUM, WO MONCHA ompumamu 6e3 nepezosopis

KoxeH 3 Hac mOCTIMHO MPO 1IOCh JOMOBIISIETHCS: MAPTHEPU BUPINITYIOTh MUTAHHS KYTIBII
ToBapy a00 CTBOpPEHHS CHIJIBHOTO TIANPUEMCTBA, KEPIBHUKW KpaiH CIJal0Th 3a CTiI
MEepPEroBopiB  JyIsi TOTO, MO0 BCTAaHOBUTU Tmepemup'ss 1 T.Ja. ChOrojgHI BC€ 4YacTille
BUKOPUCTOBYIOTHCSI TIEPETOBOPHU, OCKUIBKHM KOXHA JII0JUHA Oakae OpaTy y4yacTh y BHPIIIEHHI
NUTaHb, SIKI TOPKaKThes i1 iHTepeciB. lleperoBopu € OCHOBHHMM 3aco0OM MJisi TOTO, IIO0
Y3rOJUTH JIli Ta AOCATTH MEBHOro pe3yipTaTy. OTKe, un B CiM'i, UM B AUIOBIA cdepi JroAH 3
JOTIOMOT'OI0 TIEPETOBOPIB YKIAAAI0Th YTOAH 1 BPETyJIbOBYIOTh PO301KHOCTI.

[leperoBopu - 11€¢ YOBHUKOBUM, JBOCTOPOHHIN B3a€EMO3B'A30K, NPU3HAYEHUN I
JOCSITHEHHSI 3TOJI 3 JIOMIOMOIOI0 J1JIOBOTO CHIJIKYBaHHS, 1€ J1J0BE B3a€MHE CIUIKYBaHHS,
CIOpPsIMOBaHE Ha BUPIIIEHHS NEBHOI CIUIbHOI pobaemu. [leperoBopu npusHaueHi B OCHOBHOMY
JUIsL TOTO, 1100 3a JOMOMOrOK B3aEMHOrO OOMIHY OymMKamu (y (opMi pi3HHX MOPONO3ULIN
CTOCOBHO DIIIEHHsI TOCTaBJIEHOT Ha OOTOBOpPEHHS MpoOsieMH), “yTOpryBaTd’ BIANOBIIHY
iHTEepecaM 000X CTOPIH yroay 1 JOCSTTH pe3yJbTaTiB, fKi O BIAIITOBYBAJIM BCIX YYacCHUKIB
neperoBopiB. OTKe, OCHOBHUMHU @YHKYiAMU Nnepecosopié €: 1H(]POopMaliiHO-KOMYHIKaTHBHA
TISUTBHICTB; CIOCIO PETYIIOBaHHS BITHOCMH MDK TMapTHEpaMH; 3aci0 KOHTPOJIIO paHilie
MPUIHATUX PIIIEHB; CIIOCIO KOOPAMHAIIIT /Tii.

3a CTOJIOM TMEPETrOBOPIB MOXKYTh 3IMTHCS JIOJH, IO MAalOTh PI3HUH JOCBIJ BEACHHS
neperoBopiB. BoHM MOXXyTh MaTH PI3HHUI TEMIEPAMEHT 1 pi3HY (axoBy OCBITY. BianoBigHo 10
11€i BEJIMKOI PO3MAITOCTI PI3HUTHCS 1 caM XiJ meperoBopiB. BoHH MOXKyTh MPOTIKATH JIETKO YU
HaIpy>KE€HO, NapTHEPU MOXKYTh JJOMOBUTHCS Mik cO00I0 0€3 3yCHIIb UM Ha MPEBEIHUKY CHITy a00
B3araji He AIUTH 10 Oyb-sSKO1 3rO/IH.

IcHye YoTHPHU OCHOBHUX Kame2opii nepe2o8opis.

1) 5 euepaio - mu npoepaewt (TOH, XTO BeAe IEPEroBOPH, Xoue 00OB'SI3KOBO BUrpat. Llik
JIOWHI Oalayke, IO CTAHEThCS 3 HOro CIHIBPO3MOBHHUKOM, SKi OyAyTh HACIIJIKH HOTO
JECTPYKTUBHOI TIOBEIIHKH );

2) s npoepaio - mu npocpacui (JUIs TaKUX JIOACH HAWBAKIMBIIIMM € Te, MO0 HE BHUIPaB
criBpo3MoBHUK. CaMm BiH abo He Oaxae, abo OOIThbCs BUTpATHU, 1 TOMY MICHIS TOTrO, SIK
MEePEKOHAETRCS, 1110 APyTa CTOPOHA Mporpalia, caboTye “BIACHHI BUTpaIl);

3) 2 npoepaio - mu suepacut (TOW, XTO MPOBOAUTH MEPETOBOPH, HE 3aIlIKABJICHUN B TOMY, 1100
BUTpaTH, OJIHAK BIH “BUTpa€”’, AKMIO 37acCTh CBOi moswiii. J[0 Takux JrOAEeH BiTHOCSATHCS
MACUBHI 0COOH, K1 OOATHCS IOMIHYBATH);

4) s eueparo - mu euepacus (0coOH, SIKI BEIyTh TakKi IMEPEroOBOPH, 3alliKaBJieHI, 1100 OOMBI
CTOpPOHH, MICJIS 3aBEPILICHHS IEPEroBOpiB, OYJIM 3aI0BOJICHI 1 TOTOBI JI0 CHIBIIpalli).

[leperoBopu po3risigaloThesl K MPOLEC, MiJ 4Yac SIKOro BIAKPUTO TMOJAIOTHCS IEBHI
MPOTMO3HUIIIT 3 METOIO JOCSITHEHHS 3T0JId MPO B3a€EMHI BUMOTH UM peajizallii ClJIbHOTO 1HTepecy
ctopid. Iix yac mpoBefeHHSI EPETOBOPIB PO3IIAAAIOTHCS TPU MOKIMBOCTI: MIJMUCATH YTrOAy
Ha yMOBaX, 3allPOTIOHOBAHUX MAPTHEPOM; MPUIMHUTH TMEPETOBOPH, HE JOCATHYBIIU 3TOJIH;



HAMaraTuch MUISIXOM MOAAJNBIIMX TEPETOBOPIB AOCATTH OUIbLI MPUHHATHUX YMOB. 3BiAcCH
BU3HAUYAIOTHCA OCHOBHI MIPUHIIMITN BEJICHHS MEPEroBOPIB:

NIPUBEPHEHHS YBaru MapTHEPA;

npoOy/KeHHSI B MapTHEpa 3alliKaBJICHOCTI,

JeTaabHe OOTPYHTYBAHHS 1716l Ta MPOMO3HUIIIi;

BUSIBJICHHS 1HTEPECIB Ta CIIPOCTYBAaHHS CYMHIBIB IapTHEPA;

NEPETBOPEHHS IHTEPECIB MApTHEPA B OCTATOUYHE PIIIICHHS.

IcHye nBa miaxoau 10 BEJIEHHS MEPEroBOpiB: MO3UIIHHI TOPTU Ta MEPErOBOPH, 3aCHOBaHI
Ha 1HTepecax. Y nosuyiiHomy mop3i KO>KHa CTOpOHA 3aiiMae MO3HUIIiI0, Ky BIJICTOIOE, OJHAK
pOOUTH MOCTYNKU 3 METOIO IOCATHEHHS KoMIipomicy. [lepeBaru nporo miaxoay y Tomy, 1o BiH
HaJa€ MOXIIMBICTb JUJIsl BUTpally OAHIM 3 cTopiH. Taki meperoBopyd HaWNPUMHATHINI B
CUTYyallil, KOJIM MOCTIMHI CTOCYHKH HE€ OYiKyOTbcA. HemomaikoM mo3uiiitHoro Topry € Te, 1o,
0co0u, SIKl BEAYTh MIEPErOBOPH, MOXKYTh HE IMITH Ha KOMIIPOMIC, TIEPETOBOPH MOKYTh 3ipBaTUCS
ab0 yroja Moe He BIJIIIOBIJIATH IHTEPECaM CTOPIH.

B 1nienTpi yBaru nepezogopis, 3acnosanux Ha inmepecax, 3HaXOAAThCs MO3UIII1 1 BaplaHTH,
4Kl 3aJ0BOJIBHAIOTH OOWIBI cTOpoHM. IIpuknagamu i1HTepeciB € Oe3neka, E€KOHOMIYHUN
100poOyT, BU3HAHHS, KOHTPOJIb HaJl KUTTAM. IleperoBopu, 3acHOBaHi Ha IHTEpecax NapTHEPIB,
MIATPUMYIOTh TPUBAII 1 MOCTIAHI CTOCYHKH, CIPUSIOTH TBOPYHMM, B3a€EMOBUTITHUM PIIICHHSIM
npobiemu. OHAK TaKi MEPEroBOPH € BPAIUBUMU J0 OpEXHI Ta HEAOBIPH.

OTxe, HAMMPUNHATHIIIOW € MOJENb [EPErOBOPIB, KA CIPSIMOBAHA HA B3a€MHI BUTOJU:
HEOOXITHO IIYKaTH CHUTbHY KOPHUCTh Y KOXKHIM MOMJIMBOCTI, HAaBITh TOMi, KOJU 1HTEpECHU HE
CIIBIIAJIal0Th; HEOOX1THO IIYKATH Pe3yibTaT, AKui 0a3zyBaBcs O Ha CIpPaBEIMBUX MPUHIIUATIAX
JOBIPH, YECHOCTI Ta T1AHOCTI.

Basicanusn 6ymu 3a6xxcou npagum - 03HaxKa 8ybeapHo20 po3ymy.
A.Kamro

4.2 CTuib neperoBopiB, OCHOBHI i0T0 BUIU

Ilepemacae ne moii, xmo binvwe “neped’e”’, a mou, xmo binvue nepedymae

KoxxHa mronMHa IIOAHS BUPIIIYE COTHI CIpPaB TaKUM CIIOCOOOM, SIKMM 3Aa€ThCs i
HaWOIBII ONTHUMANIBHUM, 200 70 SKOro BOHA 3BHMKIA. OTXe, KOKHA BUpOOWJIA CBIA CTHIIb
MeperoBopiB. 3BUYANHO, CTUIIb 3MIHIOBATUMETHCS 3aJIEKHO BiJ TOrO, 3 KUM TapTHEpP Mae
cnpaBy 1 sSIKa MeTa CHUIbHUX TeperoBopiB. CTWIb 3aliekaTUME 1 BiJi €MOIIWHOTO CTaHy,
3I0pOB'sl, IHAHCOBOTO CTAHOBHIINA MapTHEPIB. | X04a 30BHIITHIN BUTIIA O13HECMEHA BiJIKPUBAE
oMy ABepi, OJIHAK JIMIIE HOTrOo CTWJIb BHPININTH, YA OTPUMAE BiH BiJ[ MEPETOBOPIB TE, IO
ouikye. B 3araJibHOMy, CTHIIb TIEPETrOBOPIB MA€ IIICTh BUJIIB: OOPEIh [HKYHTIIIB, TUKTATOP, TiHb,
Tato a00 Mama, BTIITyBa4, pa30M BUTPAEMO.

bopiiB JOKYyHTJIB BII3HATH HAWJErmie, OCKUIBKM JJI HHUX JKUTTA (II€pEeroBOpH)
3HAXOASATHCS MIX TpoIo 1 BiiHOI0. HaiiBaxuBiiie Ayt HUX - IHTpUTH, O0pOThOa, a IpyropsiiHe
- BUHAropoja, ajke s OOplisi OCHOBHHM € caM TpOIEC TOJIOBAHHSA, TMEPECHiTyBaHHS i
nepemMoru. Skimo Hemae KOHQIIKTY, Taki ocoOu Horo crtBopsAth. lle mroaum Ham3BuyaitHO
IIBUJIKI, SIKI BC€ OOIIAIOTH, ajie HIYOr0 HE BUKOHYIOTh, TOMY, 3PO3yMiJ0, 3 HUMHU HE OYyXKe
NPUEMHO TPAIIOBATH 1 BecTU neperoBopu. OHAK Taki JIOAW JOCATAIOTh 3HAYHMUX YCIIXIB Y
Kap'epi, piHAHCOBO 3a0€3MeUeHi 1 )KUTTS 3 HUMU ITiKaBe.



JIuKTaTOpU BEAYTh MEPEroBOpPH, 1100 BUTPATH, TOMY JIpyra CTOPOHA, 3a3BUYal, IPOTPaE.
BoHu nmyxe arpecuBHI B MeperoBopax, JIOOJATh TPUMATH BIQAy JHUIIE B CBOIX pyKax, OJHAK
PIZIKO BTpayaroTh PiBHOBAry (BOHH IMIBUIIIEC BUKOPUCTAIOTH PO3YyM, HIXK KYJIaKH), & OCHOBHA 1X
MeTa - HE 3HWINUTU MMapTHEpa, a MaHyBaTH HaJ HUM. J[UKTaTOpU JOTPUMYIOTHCS BCIX TPABHII
TIPaBUIILHOI TIOBEIHKH i 3HAIOTh, SIK MiJKPECIUTH CBOIO 3BEPXHICTh. IX pillleHHS HE PAITOBI:
JTUKTAaTOpPU BHCIYXalOTh BCIX, 30epyTh BClO 1H(opMarlito, HEOOXIAHY JUIS NPUHHATTA
00lyMaHOro pillIeHHs, OJIHAK PO3MOBa 3 JAUKTATOPOM - II€ HE J1aJor, a JIOMUT 1 JAyXke 4acTo B
0OBUHYBauyBaJbHOMY TOHI.

JlukTaTopu ayke BMIJI KEpiBHUKH, BOHHM BMIIOTh OpraHi3yBaTh ceOe Ta 1HIUX. SKIIo
OepyThes 3a CIpaBy, TO 000B'SI3KOBO 1i 3aKIHUYIOTh.

k1o TuKTaTOp CKaXxke “Hi”, majii 3 HUM HEMa€ CEHCY TOBOPUTH - HOTO “HI” OCTaTOYHE.
Tinl - ne mroau, ski 3a OyAb-fKy LIHY XOYyThb YHUKHYTH KOHQUIKTY. BoHM nyxe ckymi Ha
rpolli, MOYYTTs, €HTy31a3M, iX 30pos - MOBUaHKa. Taki JIFOAM YacTO 3aCTOCOBYIOTh TaKTHUKY
3BepTaHHS yBaru Ha SIKECh CJIOBO, BHpa3 Uil TOTO, MO0 BiBEPHYTH yBary BiJ CHPaBXKHBOI
npo6ieMy a60 MPUITMHUTH PO3MOBY. IX TMIIOBHMH BifmoBigamu e: “SI 3po6mio 1e mizHime”,
“He Tenep”, “Mosxe MOroBOpMMO Mpo 1€ THIKUM pa3om”, “f Ternep Aymaro Opo 1Hoe” .

Tini 3a Oyap-sAKy IiHY AOCSATHYThH MOCTaBJICHY MeETy. SIK CHIBIpaIiBHUKA - Ty)Ke ITiHHI,
HAJ[3BUYAHO BIPHI 1 YECHI; B NEPEroBOpax - MEPEKOHJIUBI, OCKIJIbKA BIEBHEHI Yy BJIACHUX
no3uiisix. Jyig cBOiX JApy3iB TOTOBI 3pOOMTH BCE 1 HE YEKAIOTh MOMSK, OJHAK caMi PIIKO
MPOCSTH IONOMOTH.

Jlromu xateropii “rato abo Mama”’ TEPIIOKJIACHI MaHIMyJIATOPH: BOHU 3aCIOKOSTH
napTHepa, AaayTh TIOpaju 1 TaK BIAJHAIOTH OyAb-sAKY CIpaBy, 10 BiH MOTOJIUTHCS, IO 1€ BCE
pOOUTHCS Ha MOro KOpPUCTh. AJle KOJU MapTHEp iX JOMOMOrO JOCSTHE yCHiXy, HOro Iuioau
30upatuMyTh BOHHM. OTXxe, Taro abo0 MaMa NPONOHYIOTh JIFOOOB, BUTONIY, PO3YMIHHA,
BHHATOPO/Y, MOXBaJy, BiJl HUX MOKHA 3aBXK/IU IMOYYTH T€, 10 X0UeThcs mouyTH. OgHaK, SKIIo
MapTHEp MOYHE CyMHIBAaTHUCS a00 BUSBISATU HE3AJIEKHICTh (2 TUM CaMUM B)K€ He oTpedyere ix
MIATPUMKHN), BOHH MOAAPYIOTh HOMY “O€3MeXHY JIF0OOB”, @ BIH HAIIOBHUTHCA MOYYTTSM BUHHU.
JItoqu naHoi KaTeropii HOBMHHI TPUMATH BJIaJy Y CBOIX pyKax, OyTH B Kypci BCIX CIIpPaB.

BrimyBaui, 3a3Bu4aii, B neperoBopax MnporparoTh, OCKUJIbKM HE XO4UyTh OpaTh Ha cebde
’OJIHOT BiAMOBiAaNbHOCTI. BoHM BimBepTaloThCs Biag Oyab-1KOoro KOH(IIKTY abo Bipazy x
BiJICTynaroTh. BTinmyBaui 3aBxau, a 1HKOJIU 1 3a0arato, BUOAYarOTHCSI, BOHU HIKOJHM TPSIMO HE
CKaXyTh, YOTO XOUyTh, TOMY 3 HUMH JIy’)K€ BaXKKO BECTH MEpPEroBopu. BTimryBadi HE X04yTh
pO3B'sI3yBaTH MPOOJEMU - BOHU Kpallle HE BU3HAIOTh, IO BOHA ICHYye. Taki momu O0ATbCS
ckazaTu “Hi”, MO0 He oOpa3WTH CHIBPO3MOBHUKA, OJHAK 3 HUMH TPUEMHO IMPAIIOBATH,
OCKIJTbKM BOHU HE 3arpOXKyIOTh, MPUEMHI B TOBAPWCTBI, a SKIO BUHUKAIOTH HEMOPO3YMIHHS,
BCIX BTIIIAIOTh.

Ocobu, sKi BUKOPHCTOBYIOTH CTWJIb ‘“‘pa3oM BHUTpPAEMO’, 3alliKaBJIeHI, 100 OOUIBI
CTOPOHM Maju BHUroay. Big HuUX MOXKHA TOYYTHM HACTYMNHI cjloBa 1 BUpa3u: “Mu”, “Hac”,
“nogymaemo”, “nominumocs”’, “momoBumocs” 1 T.1. Taki 0ocoOu HE eMOIliifHI, He BUMAararoTh,
100 iX BCl JOOWUIIM, HE IIYKAIOTh MOXBAJIM 1HIIMX 1 HE 3/1al0Th CBOIX IMO3MIIIN B MEPEroBopax,
Xoua HWIyTh Ha Jeakl moctynku. lle TBopui srogu, amke HEOOXITHO BOJIOMITH BEIHKOIO
TBOpUOIO (paHTazi€ro, 100 3HAUTU PIIICHHS, J€ OOU/IBI CTOPOHU BUTPAIOTh 1 MATUMYTh NIEBHY
KOPHCTbH Ta BUTOAY.



OTxe, KOXKHHM CTHJIb Ma€ CBOi TMO3WUTHUBHI Ta HETATUBHI CTOPOHH, TOMY HEOOXiTHO
HABUUTUCA KOPHUCTYBATHCS UMM CTWISIMU, OJHAK TO3WUTHUBHI PHCH BHKOPUCTOBYBATH, a
HETraTHBHI - HEUTpai3yBaTH.

I'nyuxicmo max camo HeoOXiOHA po3yMy, K YaPIBHICMb MIT).

A. 0e Mepe

4.3 IHCTPYMEHTH IeperoBopin

bracopooni myouci, nasimo maroyu pizHi noensa0U, 3aIUMAIOMbCIL 8 2APMOHIT
Kongyuii

[Tig iHCTpyMEHTaMH TEpPErOBOPIB pPO3YMIIOTh BCl 3aco0u, sKi “HalOTh OKUTTA
neperoBopam. Jlo HUX HaleXaTh: IUIAH, MOXJIMBOCTI, 3aMiHH, MJIAHU HA BUIIAJIOK, OCTATOYHA
MO3ULIS.

Inan. llepeBaXHO Ha CTUI NEPErOBOPIB NPHUHOCATH JiBa IUIAHU: SBHUM, HaJ SKUM
MPaIo0Th BCl; 0COOMCTUI - KOKHOTO ydacHUKa. OcoOMCTHI TJ1aH, 3a3BUYal, € €rOICTUYHUM 1
MOKe OyTH MPOTHJICKHUN SIBHOMY. SIKIIO J170Ba JIOJWHA BEAE MEPErOBOPHU 3TIAHO NEBHOTO
SABHOIO ITUIaHY, BOHA HIKOJM HE MOBMHHA 3a0yBaTu, 110 Y HMOTO CHIBPO3MOBHHMKA € € CBIU
ocobuctuit 1iad. | skmo Oi3HeCMEH 3ampUMITUB WOTO B IHIIIOTO yYaCHHMKA MEPETrOBOPIB, TO
JOUIJIBHO JIaTH MapTHEPY 3pO3YMITH, IO BIH 3HA€ MPO ICHYBaHHS IbOro miaHy. B Takomy
BUIIAJKy, OCOOMCTHI IUIAH BXKE HE € CEKPETOM, 1, OYEBUIHO, HE 3MOXKE HIKOMY 3aIIKOAMTH.
Tomi  cmiBpO3MOBHMK  HaiyacTimie  BiACTyHmae Bl CBOTO  OCOOMCTOTO  IUJIaHY
(TIepeopIEHTOBYETHCS ), 1 MIEPETOBOPH MOXKYTh CIIOKIMHO MTPOJIOBKYBATHUCS JIaJIl.

Mooicnusocmi. B Oynb-sikiii cuTyallii HeOOX1JHO BUSHAUUTHUCA 13 CBOIMU MO>KJIUBOCTSIMH.
A X MOoXxe OyTH Tpu:
3aUIIATUCS - TOTPUMATHUCS KOHTPAKTY;

BIJIINTH - BUKYTIUTHUCS 3 KOHTPAKTY;
3MIHUTH - IOBEPHYTH CUTYAI1}0 HA BIIACHY KOPHUCTb.

Axo o0paHO SKYCh MOXKJIMBICTb, HE TOTPIOHO BUTpavyaTH €HEPrilo0 Ha 1HII, a poOUTH
BCe, MO0 BTUIMTH ii SAKHAWIIBUAIIC B JXUTTI. K0 JlIOBa JIOAWHA Mae OakaHHS 3MiH, i
MOTPiOHO YCBIJOMHTH, 110 CaM€ BOHA € iX 1HIIIATOPOM, a TOMY TTOBUHHA 3/1IMCHIOBATH 111 3MIHU
3a HACTYIHOIO CXEMOIO: fKa IpobiieMa - IKy YaCTHHY 1€l mpoOjJeMu BOHA MOXKE 3MIHUTH - 1110
BOHA TOTOBA 3pOOUTH - CKIJIbKU B HET € yacy - y BUIAJKY, SIKII0 npoOjema He Oyzae po3B's3aHa,
10 BOHa poOUTUME, IKUH 11 HACTYITHUI KPOK.

3aminu. 11106 mock oaepxatu, MOTPiOHO OyTH TOTOBUM BIJAATH JIEUIO Ha 3aMmiHy. Tyt
Ma€eMO CTPaBy 3 OCOOMCTUMHU BapTOCTIMH (YECHICTIO, CBOOOI00, MOBAr0I0, aMOIIisSIMU TOIIIO).
Hackinbku cyBopimia cucteMa OCOOMCTHX BapTOCTEH, HACTUILKU OubIlle KOH(MIIKTIB MOXE
BUHHUKHYTH TI1J] 4ac MeperoBopiB, OCKUILKK HE Oye 4YuM TOpryBaTu. ToMy MiJ 4yac MeperoBopiB
MOTPiIOHO YITKO BU3HAYMUTH SIKI BAPTOCTI HE € HACTUIBKU BaXKJIMBI, 1100 HUMU HE MOKHa OyJio 0
noctynutucs. [leperopopu OyayTh YCHIIIHUMHU, KO OYy/1€ TOCTIKEHO aHAJIOTTYHE TUTAHHS 1
CTOCOBHO CITIBPO3MOBHHKA.

Ilnanu Ha 6unadox BUKOPUCTOBYIOTHCS Yy CHUTYyaIlli, SKIIO IIiJ 4ac TMEperoBopiB BCl
aJbTEpHATUBHU BHUepIiaHi. B Takux maHax MO3UIlIS 1 HAMIPU HE 3MIHIOIOTHCS, 3MIHIOETHCS
JIMILIE TAKTUKA BEJICHHS MEPErOBOPIB.
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Ocmamouna no3uyia. lle TyHKT B meperoBopax, Koiau 4ac ckazatu “Hi”. CnoBo “Hi”
HEBUT1/IHE - BOHO TIEpEepHUBAE IJIMHHICTH MEPETOBOPIB, MPOTE BOHO AYKE BAXKIUBE, OCKUTBKH JIA€
MOJKJIUBICTh 3pO3yMITH, JI¢ 3HAXOJUTHCS Mexka. Y MIJIOBHX CHUTYyallisX, a OCOOJIMBO TMif Yac
MIEPETOBOPIB, CIOBO “HI” O3HAYae: HE TEMep; HE B Takikl ¢opmi; s MOBMHEH Moaymaru ado
NOPaTUTHUCSA. Y TOBAapPUCHKUX CUTYaIlisIX “Hi” € OCTATOUYHUM: SIKIIO MapTHEP CKaxke “H1”, HOTO
NB14l HE OYIyTh MPHUIIPOIIYBATH J0 CTOJY; SKIIO BiH BIIMOBUTBLCS BiJl JOTIOMOTH, HOMY JBIUl
He OynyTth ii mnpomonyBaTu. OcrtaTtouHe “Hi” € OOOB'SI3KOBUM B TMUTaHHAX MIJIKYMYy 1
1axpamncTBa.

Tosaorcaii cebe, sikuio xoueut, wob mebe nOBANCAU.

b. I'pacion

4.4 Opraxi3zauisi neperosopis
4.4.1 Cmpykmypa nepezoeopie

Ilpu Hasenocmi 3200u He3HAUHI CNPABU BUPOCMAIOMb, NPU He3200i - HAUBeIUUHILI
SUHYMb.

T'au Cannmocmiu Kpucn

B ocHOBHOMY CTpYKTypa NeperoBOpiB CKIATAETHCS 3 HACTYITHUX €JIEMEHTIB: BCTYII, 30H/I,
MPSIMHM T1X11, 3MiHAa TaKTUKH, TaliM ayT, TYIIHUK, yJ1apy, 3aKIHUCHHS, MICT, MICISIMOBA.

VY BCTymi Ja€ThCcs 3pO3YMITH, B SKHM HaNpsSMOK YYacHUK XOTIB OW HampaBUTH
neperoBopu: “S xouy, o6 My 3yNMUHUIUCS HAJ TUTAHHSIMH ...” .

30H1 - 11e cpoba 3100yTH OuTbie 1HPOPMAITli: UM TO3UIlIS peaabHa; YA MOXKHA MPO TOU
Y IHIIUW IYHKT BECTH MEPEroBOPH 1 CKUIBKM 4acy IS I[bOTO MOTPiOHO. 30HI, 3a3BUYA,
PO3MOYMHAETHCS TAKUMU BUpazamu: “Sk Bu BBaxaere ...”, “Il]o Bu gymaete mpo 1to iaero ...”,
“SI moBro AymaB HaJ II€10 CIPABOIO 1 HE 3HAIO ..., YU HE 3MOTJIM O BU MOAATH MEHI SKYCh 171810,
[Ipssmuii miaxizg - e WBUIKE 1 MpsSAME MiTHECEHHs Ta BUCBITIEHHS npobiemu. B 3aransHOMYy, 1€
HeOe3NneyHu KpoK y MeperoBopax, xo4a 1HKOJIM HEOOX1THUM 1 HaBITh KOPUCHUM. SIKIIO XTOCH
3aCTOCYBaB MpPsSMHIM MIiAXiJ, a MapTHEp HE TOTOBHMM JaTW BiANOBIb, BIH MOXE CKa3aTu:
“IToroBopumo mpo 1€ 3aBTpa’, “s 3 BaMu HE MOTOIKYIOTh, TOMY IO ... .

3MmiHa TakTUKU. SIKIIO MijJ Yac MeperoBOpiB ALIOBA JIOAUHA 3PO3YMLJIA, 110 MOMUJIMAIIACS
(cynepHUK He Takui, SIKUM HOTO CHOYaTKy Oaumiu, abo MOXIIMBICTb, SIKy BOHA IPOIIOHYE,
CIpHUiiMalOTh HE Tak, K BOHA I[bOTO CHOJIBajiaca 1 T.J.), TO HACTaB 4Yac 3MIHUTH CBOI
MOKJIUBOCTI 1 IEPEUTH JI0 1HITIOT aJIbTEPHATHUBH.

Taiim ayt. Sk 1 B CHOPTUBHHX Irpax, NMEPErOBOPH HEOOXIAHO TMepepBaTH Ha KUTbKa
XBUJIMH JJIS TOTO, 100 3MIHUTH CTpaTerito, mpobiemMu, onmaHyBaTu cebe. Bim3naunmo, 1o 1e
Jy’Ke CHJIbHA TIEPErOBOpPHA TAaKTHKA, TOMY 3JIOBXXMBAaTH HEHO He OaxkaHo. [[ns orosjomieHHs
TalilM ayTy BUKOPUCTOBYIOTh HACTYITHI BUPa3H:

“Ile HOBUY acHEKT HAIIOI CIIPAaBH, TOMY HEOOX1IHO MPO 1€ Mo yMaTH ’;

“Mu roBOpUMO MpO L0 CIPaBy BXKE ABI TOAUHU 1 HI PO 110 HE IOMOBUJIKCS, TOMY 3aBTpa MU
MO>KEMO MTOTOBOPUTH MPO HOBY MEPCHEKTUBY ;

“MHu 1OCSTIIM BEJTUKOTO MPOrpecy, 3yCTPIHEMOCH 3aBTpa, 1100 00rOBOPUTH OCTATOYHI JAeTai’”.

Tynuk icHye, SKIIO MK CTOpPOHAaMHU IE€PEroBOPIB HEMAE B3aEMOPO3YMIHHA. KO
napTHEPH MAIOTh OaKaHHS BUMTH 3 TyMHKa MEPEroBOPiB, TOIUIBHO 3aIUTAaTH cebe:

9 BUCJIOBIIIOBABCSA S YITKO, IEPEKOHJIUBO 1 JOCTATHHO pilryde?



91 BUKOPHUCTAB 5 BCIO 1HGOPMAITiI0, apTyMEHTH?

YH 1CHYIOTh SIKICh MOXKJIUBOCTI, IKMX 51 HE BUKOPUCTaB?

MO>KJIUBO HEOOX1HO 3aTy4YUTH CTOPOHHIX JIOJCH: (axiBiliB, 3HAOMUX?

110 [I€ MOKHA 3pOOUTH?

Y1 BpaxyBaB s HACIIJIKU 1 PE3YJIbTaTH 3-32 YMOBH, SIKIIO MIEPETOBOPHU NEPEPBYTHCA?

VYnapu HecnoniBaHi Ta HeEmpueMHI. BOHM CHyCTOIIYIOTH NPOTHUBHUKA, TOMY
[MIAHYBAJIbHUKHU CTUJIIO “pa3oM BUTpaeMo’ Maike HIKOJIU iX HE 3aCTOCOBYIOTh, Xi10a 1110 MarOTh
crIpaBy 3 OOPISIMU JHKYHIITIB 200 qukTatopamu. Tol, XTO OTpUMae Takuil yaap, HIKOJIM HOTO He
3a0yse 1 He MPOCTUTh, OyJe MparHyTH MOMCTH, TOMY 3 TaKOK OCOOOI0 BHIpPATH TOM1 BXKE
MPAKTUYHO HEMOXJIUBO.

Sxio MeTa JoCATHYTA, AONUIBHO 3aKIHYYBAaTH NEPETOBOPH 1 HE 3aTiATyBaTd iX. Puryan
3aKIHYEHHS, K 1 MPUBITaHHS, Ma€e OyTu rpamio3HuM. CHiBpO3MOBHUKH NMOBUHHI BHUCIIOBUTHU
CBOI MOSIKY 32 T€, [0 MaJIM 3MOTY B3SITH Y4acTh y IIEPETOBOPAX.

3ayBa)XMMO, 110 JYyXKE PIJIKO 13 3aBEPIICHHSAM IEPEroBOPIB 3aKIHUYIOTHCS 1 3B'SI3KU 3
ocoboro abo ¢ipmoro. IlapTHepu OyayTh Hamall CHIBMNpALIOBATH, 31MCHIOBATH NEPErOBOPH,
yKJIaJaTh KOHTpakTh. Tomy, mo0 mpaus mnpocyBajiacs Jaii, o0 MmiJ Yac HACTYMHHUX
MeperoBOpiB HE MOYMHATH BCE 3 HYJIS, HEOOXIJTHO MPOKIJIACTH MICT. TaKUM MOCTOM MOKE OyTH
3aMpoIICHHS BUIIUTH 32 YroAy a00 IOMOBJICHICTh PO HACTYIHY 3YCTpid.

[TicnssmoBa. Ilicns 3akiHUEHHA TEPEroBOPIB MOTPIOHO 3arenedoHyBaTH, HAMKMCATH
KOPOTKOT'O JIUCTA 1 JATH 3PO3YMITH 1HIIIN CTOPOHI, IO € BEJIMKE 3aJI0BOJICHHS BiJ| CIiBIpaIli 1
TOTOBHICTB JI0 TIPOJIOBXKEHHSI B MaOyTHHOMY.

Bynp-sixi meperoBopu, HaBiTh Ti, SIKI HE BUIPABIAIU CIIOAIBAHHS JUIOBUX MapTHEPIB,
JIOIIUIBHO 3aKiHYyBaTH B JOOPO3UWIMBOMY TOHI. B AiMOBHX BiHOCHMHAX HIKOJIM HE BapTO
“criajmroBaTH MOCTH: JUJIOBI MOTPEOM MOXYTh BUMaraTd HOBHUX KOHTAaKTIB 3 TUM X JIIOJbMHU.
Tomy OaxaHo 3 BCiMa, 3 KUM CHUIKY€ETECh, MATPUMYBATH HOPMAaJIbHI A1I0OBI CTOCYHKH 1 X04a 0
pa3 B pik 0OMIHIOBATUCS TPUBITAIBHUMU JIUCTIBKAMH.

VYci nepepaxoBaHi BUIIE €JIEMEHTH CTPYKTYpU MEPErOBOPIB MOXKYTh OO'€HYBaTHCS Yy
(da3u A110BOi O€ciu, OCHOBHUMHU 3 SIKHX €:

MOYATOK MEPErOBOPIB;

nepeaaya iHpopmariii;

apryMeHTAIlIs;

CIIPOCTYBaHHS JTOKa31B CIiBPO3MOBHUKA;
MPUIHATTS PIIICHHS.

OCHOBHMUMHM 3aBIaHHSIMH TepIioi (a3u MEeperoBOpiB €: BCTAHOBJICHHS KOHTAKTy 3
MapTHEPOM; CTBOPEHHS NPHEMHOI aTMocepu s TIEPEeroBOPiB; MPUBEPHEHHS YBaru 0
MpPEAMETY TEPETOBOPIB; CTUMYIIOBAHHS IHTEPECY 10 TEPETOBOPIB; MOMKJIHMBE IMEPEXOIUICHHS
1HII[1aTUBH.

Ha mnouwatky, 3ajeXHO BiJ] CUTyalil Ta yMOB, SIKI CKJIAJHMCS, BUKOPUCTOBYIOTH pI3HI
MPUHOMH BIAKPUTTS MIEPETOBOPIB:

METO/I 3HITTS HANpyru (KOMIUTIMEHT, kapT, TOIIO);

MeTOo/ “3a4inKu’ (KOPOTKHUM BUKIIAJ CYTI IPOOJIEMHM);

METOJl CTUMYJIFOBaHHS YSIBH (ITIOCTAHOBKA PSAY MUTAHb 3 BU3HAYEHOT MPOOIJIEMH);

METO/I MPSMOTO MIAX0y (TIepeXia Bl 3arajbHUX MUTaHb 10 KOHKPETHOI TEMHU TIEPETOBOPIB).

OcHoBHI 3aBmanHs (a3u nepeaadi iHpopMmarii 3BOASITHCS JI0:



300py crerianbHo1 iHGopMarlii 3 mpoOseM, 3aIuTiB, TOOAKaHb MapTHEPA 1 HOTO OpraHi3arlii;
BUSIBY MOTHBIB Ta IIJICH MapTHEPA;

nepenayi 3aruianoBaHoi iH(opmartii;

(dbopMyBaHHS OCHOB JJIs1 BJACHOI apTryMEeHTallli;

aHaJi3y Ta MepeBIpPKHU MO3UIIIN TapTHEpa,;

MOMEePeTHHOTO BU3HAUYCHHS HAPSIMKIB HACTYITHOT T1sUTbHOCTI.

daza aprymeHTallii BKJIIOYa€ TPU PIBHI:

I) piBeHb OCHOBHUX apTyMEHTIB, SKUMH KOPUCTYIOTBCS I11J1 YaC BCIX MEPETOBOPIB, 1 K1 MOXKYTh
MOCTIMHO MOBTOPIOBATHUCH;

2) piBeHb JOMOMIKHHUX apTyMEHTIB, SIKUMH ITIJIKPIIUTIOIOTBCS OCHOBHI, 1 SIKI TTOBTOPIOIOTHCS
onuH abo JeKiIbKa pa3is;

3) piBeHb (DaKTIB, 3a JOMOMOIOI SIKMX JIOBOJSATHCS JIOMOMDKHI, a 4Yepe3 HUX 1 OCHOBHI
MOJIOKEHHS, 1 IKI BAKOPUCTOBYIOTHCS TUIBKH OJIUH Pa3.

HeliTpamizamisa 3ayBakeHb NapTHEpa 3I1MCHIOETHCS, 3aJ€XKHO BIJ OOCTaBUH, 110 abo
B1JIpa3y MICJs TOTO, SIK 3ayBa)K€HHS BUCIIOBJIEHE, Mi3HIIIE a00 HiKoJIW. OCHOBHUMH 3aBIaHHSAMU
naHoi (asu €:

PO3MEXKYBaHHS OKpEMHX 3allepeyeHb o cy0'ekTax, 00'ekTax, HaC/1AKaxX, MICISX Ta B 4aci;
MPUIHATTS MOSICHEHHS! BUCIIOBJICHUX 1 HEBUCIIOBJICHUX 3allepeueHb, 3ayBa>KeHb, CyMHIBIB;
HeWTpai3zallisi 3ayBaKeHb MmapTHepa ado, sIKIO 11€ MOXJIMBO, CIIPOCTYBAHHS 3all€PEUCHb.

HeoOxignuMu Ta 70CTaTHIME YMOBaMHU MEPEXOTY 10 3aBEPIIAIBbHOI (Da3u MEpEeroBOPIB €:
SKIIO 3a JIOTIOMOT'OK BIATOBITHUX 1H(MOPMAIIHHUX Ta KOHTPOJBHHMX IMTaHb IEPETOBOPH
CKEpOBaH1 JI0 O4IKyBaHOT METH;

MIPUBEJICH1 apTyMEHTH JI€B1 IS TAPTHEPA;

AKIIO Ha IMOCTAaBJEHI MiJ 4Yac MEpPEeroBOpiB MUTAHHS MapTHEP OTPUMAaB 33JO0BOJIBHSAIOUYI HOTO
BI1JIIOBIJI;

YCIIIIIHO BIIPETYJIbOBaH1 3ayBaXKEHHSI Ta 3all€pEeUCHHS;

BCTQHOBJICHO OYIKYBaHHMH JTOBUHA KOHTAKT 3 TMapTHEpaMH Ta CTBOpPEHA CIPHUSTINBA
MICHUXOJIOT14YHA aTMOcdepa Jisl 3aKIHYEHHS IEPErOBOPIB.

HaBeneni Buille yMOBM BHM3HAuUalOTh 3aBJaHHS 3aBEPIIAIBHOTO €Taly: JOCSTHEHHS
OCHOBHOI a00, xoua 0, aTbTepHATUBHOT METH; 3a0€3MeUCHHSI T0OPO3UUINBOT aTMOC(epH B KiHITI
MEPETOBOPIB; MIATPUMAHHS TOJATBITUX KOHTAKTIB 3 TAPTHEPOM Ta HOTO KOJEraMu; CKIIaJaHHs
pe3IoMe MEePEroBOPiB 3 YITKUMH BUCHOBKAMH.

He3anexxno Bix Toro OyiM TEpPEeroBOpH YCHIIMHUMH YW Oe3pe3yJbTaTHUMH, IXHI
MiJCYMKHU MTOBUHHI OyTH OOTOBOPEH1: YOT0 MIMCHO JOCSITHYTO B TIEPETOBOPAX 1 YOTO HE TOCSTIIN
B TIOPIBHSIHHI 3 TIOCTABJICHUMH 3aBAAHHSIMU; Y YOMY TOJIATAIOTh OCHOBHI IPUYUHHU JTOCATHEHHS
Ha TIEPErOBOpAxX JAHWX PE3yJIbTATiB; SIKI BUCHOBKM MOXHA 3 IIHOTO 3POOUTH NJisi BEICHHS
MeperoBopiB B MailoOytHpoMy 1 T.4. OTke, aHaNI3 pe3yJbTaTiB MEPErOBOPIB € 00OB'SI3KOBUM
€JIEMEHTOM, OCKUIbKM BIH JO3BOJISIE BIJKPUTH TO3UTHBHI Ta HETaTHBHI CTOPOHU 000X
napTHepiB. [Iporec Takoro aHamizy BKIIOYA€E YOTUPH CTAIIi:

MOYaTKOBa CTaJis: BXKUTI 3aXOAM JJIsl HAJIArOJKEHHSI CTOCYHKIB; BUCIJIOBJICHHS 3alliKaBJICHHS
pe3yJbTaTaMu; 3'sICYBaHHS acCIleKTiB 3T0JIM 1 CIIJILHUX IHTEPECIB; MPOMO3HUIIIS TTOPSIAKY JEHHOTO
Ta (a00) OCHOBHHMX MPABUJ B3aEMHUH; 0OTOBOPEHHSI MPOIIO3UIIiH 1010 MPOIIEAYPHU MEPETOBOPIB;
CTafdisl BIAKpUTTA (3'sICyBaHHS TMO3MININA): YITKE 1 CTUCJIC BUPAKEHHS TMO3WINI YM MPOTO3UIIIT;
MIIHE 1 MEePEKOHJMBE MIAKPIIUICHHS TMO3MUIIlT; YBa)XHE BUCIYXOBYBaHHS MapTHEPIB; MUTAHHS



JUIA TIepeBIPKM TO3ULINA I1HIIUX MTapTHEPIB; JOMOBIEHOCTI MPO AaCHEeKTH JOMOBJICHOCTI 1
HE3r0/Iu;

CTafis MOCHIDKeHb (TONIYK ajdbTEPHATHB): BIJACYTHICTh KPHTHKH; 3a0XOUYEHHS 10 IUCKYCIi;
dbopMyBaHHS 3amUTaHb MPO MOTPeOM 1 MPIOPUTETH IHIIMX; OOMIH 1H(OpMAIIE€D MIiXK
napTHEpPaMH; JOCIiPKSHHS albTepPHATUBHUX IIHHOCTEH JJIsI JJOCATHEHHS B3a€MHOI 3TO/IH;
3aBepiiajgbHa CTafis (JOCSITHEHHS JOMOBJICHOCT1): BHPOOJIEHHS palllOHAIBHUX, MPUHHATHUX
MPOMO3UIIii; TPOMO3MIA I[IHHUX aJbTEPHATHUB JUISI B3a€EMHOTO 1 OCTATOYHOTO 30JIMIKEHHS;
MiJICYMOBYBaHHSI TOMOBJICHOCTEH; (hOpMyBaHHS B3a€MOBITHOCHH Ha MEPCTICKTHURBY.

Y xapaxmepi, 6 manepax, 6 cmui - y 8CbOMY HAUOLIbUL NPEKPACHOIO € NPOCMOMA.
I'. Jlonegpenno

4.4.2 Takmuka nepezoeopie

bopyi dorcynenie criouatky Jy>ke JarigHi, IpoTe AyKe MIBUAKO CTal0Th OOpPa3IuBUMH.
TakTuka mapTHepa: NMEPEeKOHATHCs, 10 BIH Ma€ TOM caMHUM JEHHHWU MOPSAIOK CIpaB s
HaJIaro/pKeHHs 1 He JaTh ce0e BIAXWINTHU BiJ] MOPSAKY MEPErOBOPIB, a/KE JAyXkeE 4acTo Oopelb
JOKYHTJIIB TOUYMHAE a00 3aJISIKyBaTH, a00 3a4apoOBYBaTU CYTTIO CIIPaBHU.

Jluxmamopu 0COOMUBO NUISXETHI, SIKIIO MapTHEP mepedyBae y HUX B TOCTAX, Ha iX
TEPUTOPIi, /16 BOHM MAIOTh MOBHHUI KOHTPOJb HAJl YCIM. SIKIIO MapTHEp MOBaKHA I HHUX
oco0a, BOHM CrIOYaTKy OyJyTh CepJICUHi, a MOTIM BiJipa3y NepeuIyTh 10 Aiia.

TakTuka mapTHepa: mam'siTaTH, 110 TPUBITAHHS JUKTATOpa KOPOTKE; HE 3aIli3HIOBATHCH;
M1 Yac MeperoBopiB BUKOPUCTOBYBATHU Jiilie (haKkTH; BIJTMOBIAI HA 3alHUTAHHS MOBUHHI OyTH
KOPOTKUMHU, YITKUMU 1 3pO3YMITUMHU.

Pi3ka moBeniHKa 1 HENPUBITHUA BUpa3 miHel CIOBICTUTh, IO YHUICh MPUCYTHICTb
MOPYIIYE TXHIN CIOKIH.

TakTuka mapTHepa: IrHOPYBaTH X BUMOBY; BCTYIl Ma€ OyTH KOPOTKUM; MOTPIOHO MPSIMO
BUMAaraTH pillIeHHs, SKIO 1€ MeTa; 3aKIHYUTH BapTO JIUIIE TOJI1, KOJIM BCE CKA3aHO.

Cnouatky 371aBaTUMEThCA, IO JIFOAW Kateropii “mamo ab6o mama’ TOBHICTIO Ha OOIII
CIIBPO3MOBHHUKA, 110 y HUX 3 HUM HEMae PO30DKHOCTEH y IUIaHAaX, a TUM YacOM BOHM Tak
CIPSIMYIOTh TIEPETOBOPH, IO iX IpOrpaMa BUTPAE.

TakTuka mapTHepa: 3BepTaTH yBary Ha ceOe 1 CBOI MOYyTTs; HE OOATHCS BIIIATH BiJ iX
TypOOT mpo cebe Ta MeperTH 10 MOPSAAKY AHS 1 CIIPaB, sIKI HEOOX1THO OOTOBOPHUTH.

Bmiwyseaui OynyTh TpONOHYBaTH KaBy, TMOIIKABISATHCS YU BCE B MOPSAKY, YA 3PYIHO
napTHEpy, TOOTO pOOUTUMYTh BCE ISl TOTO, OO HE PO3MOYNHATH TIEPETOBOPIB.

TakTrka mapTHepa: MOIIIBLHO B3STH 1HINMIATHBY 1 KOHTPOJb Ha cebe, OCKUIbKM BTINIyBadi
HIKOJIM IIbOTO HE POOJISATH; BUMAraTy BiJ HUX BIAIOBIICH Ta PIiIlICHb.

VY nroaelt, maHyBaJIbHUKIB CTUJTIO “‘Guepaemo pazom’, IPOJIyMaHHUU BCTYII, BOHU BiApa3y
MPUCTYNAIOTh 10 CIIPaBH, BHCIOBIIOIOYM CBOI TUIAHU 1 OakKaHHS, OJTHOYACHO PO3MHUTYIOYH PO
MOTJISITU Ta TYMKH ITapTHEPIB.

TakTuka mapTHepa: OCKUIBKU 1€ OCOOM, SIKI OPIEHTYIOTHCS Ha CHOpaBU “HiJl PYKOIO”,
JIOLIJIBHO KPOKYBATH Pa3oM 3 HUMH, TUM OLIbIIIE, III0 BOHU CaMe I[bOTO YEeKaIOTh.

OCK1UIBKH CTHJIb “BUTPAEMO pa3oM’’ € HaMOUIbII ONTUMATBHUM Y TIEpEeroBopax, MOIIIEHO
neTanpHiNe 3 HUM o3Hanomutucsa. [1[o0 cratu rpaBmem, sikumii “BuUTpae pasom’’, HEOOXITHO



BU3HAYUTHCS Y HACTyMHUX AacleKTaX: MPaBWJIBHO ONMUCATH TpoOJIieMy; 3'ACyBaTH, HYOTO
HEOOXITHO TOCSATTH; BUOPATH ONTUMAJIBHY CTPATETIIO.
[ITo6 mpaBWIBHO BU3HAYHMTH MPOOIEMY, HEOOX1THO JaTH BIATIOBIAI HAa 3aITUTAHHS:
110 € JIKepeaoM npodiaemMu?
XTO 1 110 33]1isIH1 B MpoosiemMy?
11€ 30BHIIITHS YU BHYTPIIIHS ITpobiiema?
AK1 aCMIEKTH MPOOJIEMU 51 KOHTPOJIIOI0?
AK1 aCMIEKTH MOXHA PO3B'I3aTH CAaMOCTIAHO?
SIK1 aCTICKTU BUMAararoTh JIOTIOMOTH 330BH1 (HaNpUKIIaa, KOHCYJIbTarii (axiBIiiB)?

BaxymBo mobauntu npo6iemMy 3 CTOPOHH CIIBPO3MOBHHKA, aKe J0 THUX IIip, TOKU BiH
He Oy/ie BUBUCHUH, MPABUIILHO OIIIHUTH MIpodsieMy Oyie Ayxe mpobieMaTHIHO.

3'icyBaTH METy - 1€ UM HE HaWBaX4Mil KpokK. Xoya OCTaTOYHA METa KOXKHOiI (IipMHU -
30UTBIIUTH CBOI1 NPUOYTKH, OJTHAK P13H1 (QIPMU PEATI3YIOTh L0 METY PI3HUMU IUIIXaMU.

BuOpatu ontuManbHy CTpaTeriro O3Ha4yae€ HaMITUTU IUIaH Ail JJIS JTOCATHEHHS METH.
OCHOBHMI YMHHMK CTpaTerii - BIAMOBIIHUM Yac, TOMY HE JOILIHHO PO3MOYMHATU BaKIIUBI
MIEPErOBOPH, SKILO: YYACHUKU 3yCTPIUl CTOMJIEHI; XTOCh 3 YYAaCHHUKIB JyMae MpO MIOCH IHILE;
YYaCHUKH HE MAIOTh JOCTAaTHBO Yacy.

MaHinynsiTopu nparayTh NPOBOAUTH MEPETOBOPH TO/JI1, KOJIU MAPTHEPHU MOUYBAIOTHCS HE
Halikpaie. BoHn TakoX HaMaraloTbCsl OpraHi3yBaTH 3YCTPid4 Ha CBOiM TEpUTOPIi, J€ MOXKYThb
KOHTPOJIIOBATH XiJI TIEPETOBOPIB 1 MAaIOTh MOKJIMBICTb, TIPH MEPIIiil HEOOXITHOCTI, CKIUKATU
CBOiX paJHUKIB JJIsI TOTO, MO0 TIICHXOJOTIYHO BHUBECTH 3 PIBHOBArW CBOIX [IJIOBUX
criBpo3MOBHUKIB. Oco0a, sika rpa€ 3a MpaBWIaMH “BUTPAEMO pa3oM’”’, WX TAKTUK HE
3aCTOCOBYE.

HaiiBaxxue 3poOUTH Nepiinidi KpoK, TOMY JOIIBHO HaMaratucs poOMTH HOro nepimm. Y
JI0BIM CUTYyallli JIIOAMHA 3HA€ MPoOJIeMy, Ky X04e pO3B'S3aTH, BU3HAYUIA CBOI MOKIIMBOCTI
Ta aJbTEPHATUBHU, OCTATOYHA MO3MUIIIA 1 CTPATErisl TAKOXK 00paHi 10 MOYATKy NePEeroBOpiB, TOMY
il 3aTMIIA€THCA JIMIIE BIIEBHEHO PO3IMIOYaTH CBOI Jii.

['oTyrouncey 10 3ycTpiyl 3 MAPTHEPOM HEOOXITHO HAMITUTH CBOKO TaKTUYHY JIiHIitO. J1Jid
OIO0 KOPUCHO 3aCBOITM TaKTH4YHI NMPUHOMH, SIKI MOKHA 3aCTOCYBaTH IIiJl 4ac MEPEroBOPIB,
JIOMararQ4uch CBO€1 METH:

a) naxkemye@awnHsi - i1 OOTOBOPEHHS MPOTIOHYETHCS HE OJIHE MMUTAHHSA, a KIJIbKa, BKIIOYAIOUH SIK
MPUBAOJIMBI, TaK 1 MAJIO MPUHHATHI JUIsI TApTHEPA MPOTO3UIIIT;

0) suxio abo “sioxunenus 6i0 bopomvoOU’’ - TPOXAHHS BIAKIACTH PO3TIISA] IIEBHOTO MUTAHHS J0
HACTYMHOTO 3acCiJJaHHs, 100 y3roUTH HOTO 3 IHITUMHU TapTHEpaMu abo 100pe 0OMipKyBaTH BCl
MO3WTHBHI 1 HETAaTHBHI MOMEHTH, TIOB'S3aH1 3 MPUUHATTIM TPOIO3UIIINA MapTHEPA, MPU IIBOMY
MPOXaHHS CYMPOBOKYETHCS MEPEKOHIMBUMHU apTyYMEHTAMU;

B) 3a6UlyeHHs 6UMO2 - BKJIIOYEHHS 10 CKJaay OOroBOPIOBAaHUX MPOOJEM MYHKTIB, SIKI MOTIM
MOXHa 0€300JIICHO 3HSTH IMiJ BUTJISIOM IOCTYIIOK, aj€ HAaTOMICTh BUMaraTd aHaJOTI4HOTO
KpOKY 3 OOKY MmapTHepa;

T) po3MiujeHHs: NOMUTIKOBUX AKYEHMI8 G1aCHOi no3uyii - JNEMOHCTpAIlisl MmapTHEPY KpalHbOI
3aI[iKaBJICHOCT] Y BHUPIIICHH] SKOTOCh MWUTAaHHS, SIKE y JIIMCHOCTI € ApyropsaHum. [Hoxdl 1e
pOOUTBCSA JIJIsE TOTO, 100, 3HSABIIM 1€ MUTAHHS 3 TOPSJKY JEHHOTO, OJep)KaTh HEOOXiTHI
PIIICHHS M0 1HIIIH, O1IBII BaXKIUBIN Mpobdiemi;



1) BUCYHEHHS 8UMO2 8 OCMAHHIO XGUAUHY - O€3MOCePeTHBO Mepes] MIAMHCAHHAM KOHTPAKTY
OJIMH 3 MapTHEpPIB BHUCYBA€ HOBI BUMOTH, IKI MOXXYTh OyTH 3aJ0BOJICHI 1HIIUM MapTHEPOM,
KU HaJTO 3alliKaBICHUN y MiMUCaHH] YTOIH.

[Ilo6 meperoBopu Oyau YCHINTHUMH, 1 1100 MapTHEPH TIHCHO “BUTpain’ y CHUILHOMY
niano3i, HeOOX1HO 3amam'ssiTaTu ojHe MpaBwio: “byabTe TOTOBI BIMIMTH BiJ MEPETOBOPIB 1 HE
noBepHyTucs”. byBaroTh cutTyallii, KOJM XTOCh HaMara€eTrbCs JIHIIE BUKOPUCTATH CBOTO
napTHepa, a 1ieil 013HeC JJI1 HbOTO HE BUT1HUMN, TOMY apTHEP MOXKE BiJ HbOTO BIIMOBUTHCS.

VY mnpakTuill IiTIOBUX IEPErOBOPIB YacCTO BUKOPHUCTOBYIOThCS W HEKOPEKTHI TaKTHUYHI
MIPUNOMU:

1. Ilputiom po3cmasneHHs Henpagousux akyeHmié y GIACHIU no3uyii: CTOPOHA, IO
BHUKOPHCTOBYE MOT0, IEMOHCTPYE BEJIMKY 3alliKaBJICHICTh Y BUPIIICHHI MUTAaHHS, sIKE HACTIPaB/ii
Mae JJis Hel JIMIIE APYropsiHEe 3HAaueHHs. [HKOIM MeTa Takux M1 y TOMy, 1100, 3HSBIIU LK
MYHKT 3 NOPSAKY IEHHOTO, OJIep KaTH HEOOX1/IHI PIIIEHHS 3 O1IbII BaXKJIMBOTO MUTAHHS.

2. Hputiom ““canami”: nojgaHHs 1HQoOpMalii Npo CBOI IHTEPECH, OLIHKH, HAMIPU 1 T.JO. TyKe
MaJIMH, HIOM TOHEHBKUMH IIMaTKaMu, MOPIISIMU. POOUTHCS 11e i1 TOro, mo0 MOBHICTIO HE
PO3KpUBAIOYM CBO€I MO3MULII, “BUTATHYTM 3 NapTHepa~ sK MOXHa Ouiblie iHpopMallii,
MPUMYCHUTH MOTO “BIIKPUTH KapTH ', & 1I€ O3HAYAE - OJICPHKATHU MEPEBAry, MoJie Jisl MaHEBPIB.

3. Vanemumamuenicmo 6umoe: ofHa 13 CTOpiH 3asBise: “AO0 BU MpUIMaETE HAILY MPOMO3UIIIIO,
a00 MM HeMO 3 TIeperoBopiB”.

4. Iloositine mpakxmysanns: OAHA 13 CTOPIH 3aKjajiac B KiHIEBE (OPMYIIOBAHHS JOTOBOPY
MOABIMHUI 3MICT, SIKUM TapTHEp He momivae. Takum 4uHOM, 3'SBISETHCS MOKJIUBICTH Hajall
TpPaKTyBaTH JOTOBIP Y CBOIX 1HTEpecax, (hOpMalIbHO HE TIOPYIIYIOUH HOTO.

5. Haoamnns menpasousoi ingpopmayii (bnegh): onuH 3 y4aCHUKIB MEPETOBOPIB TOBOPUTH, IO
XTOChH MOOOILISIB HOMY BUT1HIII YMOBH JIOTOBOPY.

o » pobuTH, AKIIO NAPTHEP BUKOPUCTOBYE I€CTPYKTUBHI, HEKOPEKTHI MPUHAOMU?

[epmr 3a Bce, MOTPiOHO yTpUMATHCh BiJ OakaHHA BIANOBICTH oMy TuM >ke. /s mporo,
mo0 po3ipBaTH 3aMKHYTE€ KOJO B3a€EMHHX HAMagoK 1 TMPOJOBXKUTH B3aEMOBUTIIHHUNA
KOHCTPYKTUBHUU nianor 3 maptHepoM, P.®imep 1 V.}Opi1 pekoMeHayI0Th KiIbKa HECKIaJIHHUX
MIPaBUIL:

IIpasuno 1. Hamaratuch BiIBECTH arpeCMBHOIO MapTHEpa BiJ WOTO JECTPYKTUBHHUX MO3UILIH.
JIyist IbOTO TaTH HOMY 3pO3YMITH, 110 KOHCTPYKTHUBHE BEJIEHHS MEPErOBOPIB BUTITHE MEPII 32
BCE CaMe MoMy.

Ilpasuno 2. Slxmo mnapTHep NPOAOBXKY€E CBIM THUCK, HE IMOYMHATH KOHTpPATaku, a Kpaile
nepeyeKarty 1 1atu oMy BUCIOBUTHUCS. [IoTpiOHO HaMaraTHCh YBa)XKHO BHCITyXaTH BCl JI0Ka3H 1
MPOJICMOHCTPYBATH, 1[0 CYTHICTh PO3MOBH 3po3yMmilia yciM ywyacHukam. IloTpiOHO
MpOaHANI3yBaTH TPUYMHU, 4Yepe3 sKI MapTHEp BeJe ceOe HEKOPEKTHO, CHpPSIMyBaTH CBOl
3yCHJUIS Ha Te, 00 M00aYuTH 3a AKOPCTKOIO MO3UIIIEID TApTHEPA HOTO 1IHTEPECH.

Ilpasuno 3. 3HaillTH KUJIbKa BAaplaHTIB BUPIIIEHHS MPOOJIEMU 1 3aMPONOHYBATH iX MapTHEPOBI,
MOMNPOCUTH HOTro COpMYNIOBAaTH CBOI BaplaHTH, a MOTIM pa3oM 3 HHUM cCHpoOyBaTu ix
yIOCKOHANUTHU. [[OIIIBHO TakoX 3aBYaCHO CHPOTHO3YBaTH, L0 BiIOYAETHCS, SKIIO TOW YU
IHIIWN BapiaHT Oy/e MPUUHSITHI.

IIpasuno 4. I1oTpiOHO HE TUIBKW HE BIIBEPTATHUCS BiJ KPUTHKH, ajie ¥ crpusaTy id. Buknapim
CBOIO TIO3MIIIO, HE [OLIJIIBHO BUMAaratu NOPUWHATA UM 3amnepedyuTu ii. PekoMeHmyeTbcs
3alUTaTH, IO CaMe€ 3Ja€ThCS HAIIOMY MapTHEPY HENPUUHATHUM 1 yoMmy (Hampukmam: “Ski



OOCTaBMHU 3aBaXKalOTh BaM MPHUIHATH A0 yBard Moo mnpomno3uuio? ). Jlyxe epexTuBHUN
CHoci0 CpsiIMyBaTH KPUTHKY B KOHCTPYKTHBHE PYCIIO - 3alIUTaTH B OMIOHEHTA, 110 O BiH 3po0uB
Ha BaIllloMy MICIIi.
Ilpasuno 5. Y xoai auckycii JOLUIBHO HaAMaraTtucs He CTUIBKH MiATBEPKYBaTH I10-HEOY/b,
CKIJTbKM 3alUTyBaTH, OCKUIBKH MiATBEP/DKCHHS BUKIWKAIOTH 3allEPEUYCHHS, a 3allUTaHHS -
BIIITOBI/II.
IIpasuno 6. Ha rpyOuit Bunaj abo HeoO1yMaHy, HEKOPEKTHY ITPOMO3HIIii HalKpaIlle BiMOBICTH
JIOBrO¥0 TIay30t0. MoBUYaHHS, SIke BUHUKHE ITICIIS CITiB TapTHEPA, SK MPaBHUIIO, BUKIHYE BTy TTSI
HE3pYYHOCTI, BUHH 32 CUTYaIIifo, 0 CKianacs. SIKimo mapTHep OyB HE 10 KiHIII YIIEBHEHUH Y
BJIACHIM MpaBOTi, BiH, MIBUAINIEC 3a BCE, IMOCTAPAETHCS 3HAUTH 1 3ampOINOHYBATH iHIIE,
KOHCTPYKTHBHE 1 B3a€MOBUT1/IHE PIllICHHS.

Poszymua moouna 3 sopoea pooumes opyea, oomedxcena: 3 opyea - opoza

4.4.3 Memoou eedennsa nepezoeopie

Yum binvute 3pobuwL nOCmMynok cam, mum Oinvue ix Moxceul cnooisamucs 8i0 iHUUX

B npaxTuiii 1i10BUX BIIHOCHH ICHYE TPU OCHOBHUX METOJM BEJCHHS MEPETOBOPIB:

1) srcopcmxuti: TapTHEPH 3aMHSINM KpakHI MO3MINT 1 BIEPTO BiJCTOIOIOTH CBOI, 3aCTOCOBYIOUN
TaKTUYHI TPUHOMH [JIsi TOrO, MO0 BBECTM NapTHEpa B OMaHY BIJHOCHO ICTUHHOI METH,
MOTO/DKYIOUHUCh Ha JIeAKl YCTYNKH, HEOOXIJHI JUIsl MPOJOBXKEHHs meperoBopiB. Ilim yac
NEPETOBOPIB CyNepeuKka MOXKe MepepoCTH y 3MaraHHs BOJi, a yroa MOXKe HE YKJIaCTUCS;

2) m'skuil: TapTHEPU IPYKHBO CIPHUIMAIOTh OJIUH OJTHOTO, HE POOJISTH JOCSITHEHHS TEPEMOTH
CBOE€I0 1/ICATbHOI0 METOI0, ITIIKPECTIOITh HEOOX1AHICTh JOCATHEHHS X04a O OJTHI€T YyToIH.

CyTb cTparerii M'SKOro miaXxoAy B TOMY, 00 pOOUTH MPOMO3MIIT 1 UTU Ha YCTYIIKH,

JOBIPSITH 1HILIH CTOPOHI, OYTH TOBAPUCHKUM 1, JI€ 1€ HEOOX1AHO, KOMIIPOMICHUM;
3) npunyunosuii: TMpU3HAUYEHUN a1 €(EKTHUBHOTO JOCATHEHHS PO3YMHOTO Ta KOPUCHOTO
pe3ynbTaty. MeToa NpUHLMIIOBUX MEPErOoBOPIB BU3HAYAE >KOPCTKUN MIIX1J A0 PO3IIISALY CYTI
COpaBu, aje M'AKMM MiAXiJ [0 BIJHOCMH MDK YYacHUKaMH neperoBopiB. [IpuHUuMNoOBI
MEPETOBOPH MOKA3YIOTh, SIK JOCATTH TOTO, III0 BaM CIPABEJIMBO HAIECKUTH 1 HE TIOPYIIUTH TIPU
bOMYy eTH4HI HopMmHU. lleli MeTon Ja€ MOXKJIMBICTH MapTHEpamM OYTH CHpaBeJIMBUMU,
OJIHOYACHO 3aXHIIAI0YH BiJl YCIX, XTO MIT OM CKOPHUCTATUCS 1X YECHICTIO. MeToa MPUHITUTIOBUX
MEPETOBOPIB BUKOPUCTOBYETHCS JUIsl BUPIMIECHHS OMAHOTO a00 JEKUIBKOX MUTaHb B yMOBax
HernepenOauyBaHux cutyarlid. lleii MeTon BUKOPUCTOBYETHCS, SKIIO MPOTHIICKHA CTOPOHA
MEePEroBOPIB OUTBIN JOCBiAYEeHA, a00, HaBMaKW, MEHII JOCBIIYEHA, )KOPCTKO TOPTYETHCSA abo
3aiiMae ApyKearo0Hy mo3ullito. Takuil MeToa J03BOJISIE AOCATTU OYIb-SKY METY.

EdexTuBHICTE METOIB IEPETOBOPIB BUZHAYAETHCS 32 JIOMTOMOTOI0 TPHOX KPUTEPIIB:
MEPETOBOPU TMOBUHHI JOMIOMOTTH JOCSTTH TaKOi Yroju, ska 0 MaKCHUMAalbHO 3aJI0BOJIbHSIIA
IHTEpeCH MapTHEPiB, CIPaBEVIMBO PETYIIOBAJIa CyMNEepeyHl IHTepecH, Oyia JIOBrOTPUBAJION 1
BpaxoByBaJIa IHTEPECH CYCITIIbCTBA;

NeperoBopu MOBUHHI OyTH eeKTUBHUMHM, O€3 BTpar, sAKI AY>KE€ YaCTO BUHHUKAIOTH Mij Yac
yKJIaJIaHHs TIEBHUX CIIPaB, MOB'A3aHUX 3 MPAarHEHHSM O€3KOMMPOMICHOTO BIJICTOIOBAHHS CBOIX
ITO3HIIIN;

BITHOCHMHU MIX MapTHEpaMU MOBUHHI MOKpAIIUTHUCS, a00, X04ya O, HE MOTIPUINTHCS.



Sk GaunMo, HaWOULIBII ONTHMAIBLHUM, BPAaxOBYIOUM IepepaxoBaHi Bulle (aKTOpH, €
NPUHILIUIIOBUI METOJ BeIeHHs NeperoBopiB. ToMy Ha HROTO 3BEPHEHO ACIIO OLIbIIY yBary.

ABTOpaMH TPHUHIMIIOBOTO MIJXOAy JO BEIEHHS TIEPEroBOPIB € aMEpHKaHCBKI
cnemianictu ["apBapacekoi mkonu npasa P. @imep ta V. IOpi, siki onucanu Horo y cBoii KHHU31
“IInax mgo 3roau abo meperoBopu 0e3 Mmopasku”. 3ayBaXKUMO, IO I JOCTIIHUKH BUAUISIOTH
YOTUPU OCHOBHMX MPUHIIUIIN BEJCHHS TaKUX NIEPETOBOPIB:

1. Po3aMexxyBaHHSI MK CYTTIO MPOOJIEMH 1 BITHOCMHAMU CTOPIH.
2. Bu3HaueHHs 1HTEPECIB CTOPIH.

3. Po3ruisi1 B3a€EMOBUTAHUX BapiaHTIB.

4. BuxkopucTtaHHs 00'eKTUBHUX KpuTepiiB [71].

OcHOBOIO OyJNb-SIKMX TIEPETOBOPIB € TE, 1[0 MM MAaeMO CIpaBy HE 3 aOCTPAKTHUMHU
MpEeJACTaBHUKAMH “‘IHIIOI CTOPOHM™, a 3 KOHKpEeTHMMHU JitoabMmu. IlapTHepu 3a cronom
BOJIOJIIOTh €MOI[ISIMU, TIHOOKOI MNPHB'S3aHICTIO 10 MEBHHUX LIHHOCTEW, PI3HUX J>KUTTEBHX
OCHOB, a TaKOX MOIJIsJaMu, OLIbIIE TOrO, BOHM Henependauysadi. Llei “moncekuit pakrop”
MIEPErOBOPiB MOKE OyTH 1 KOPUCHUM, 1 PYHHIBHUM.

JlieB1 BITHOCHHM, MiJ Yac SKUX 3 4aCOM BHUHHUKAIOTh JOBIpa, MOBara, po3yMiHHS, MOXKYTb
MEPETBOPUTH HACTYIIHI NEPETOBOPU B OLIbII CHOKIMHUNA Ta €(EeKTUBHUM mporec. A OaxaHHs
BIIUYTH ceO€ MOPSTHOO JIOJUHOI0, TYPOYIOUHCH JIUIIE PO TE, 110 MPo Tebe Mo yMaroTh 1HIIII,
Ty>Ke 4acTO MOXKE CIPUATH BpaxXyBaHHIO IHTEPECIB IHIIUX YYACHUKIB 3yCTPiUi.

Ane Tpamiserbcs, 1O TapTHEpaM 4Yepe3 TMEeBHI CyO0'€KTHBHI NPUYMHU HE BIAETHCS
MPaBUJILHO 1HTEPIPETYBATU T, 110 MAEThCA HA yBasl, Ta W cami BOHU XOTUIM TOBIJIOMUTHU
30BCIM HE Te€, MpOo IO ToAyMaiau criBOecimHUKH. Henmopo3yMiHHS MOKe BHUKIUKATU
KOHTPPEAKI[II0, a TOJIl MapTHEPH HAJAIITOBYIOTHCS HAa BOPOTYIOUMH TOH, OOpaKarOThCS uepes
npiOHUII TOoIlIO. PalioHaNbHUI MOIIYK pIIIEHb B TaKUX BHUMAJKaX CTa€ HEMOXJIUBUM. A
HE3JaTHICTh MapTHEPIB CIPUMMATH OJUH OJHOTO SIK OCOOMCTICTh MOE HETaTUBHO BIUIMHYTH
Ha pe3ysbTaTu neperoBopiB. 1100 yHUKHYTH 1[Or0, HEOOXIHO JOTPUMYBATHCH HACTYITHHUX
MIPaBUIL:

OyJlyBaTH J1€B1 BIIHOCUHU;

MIITPUMYBATH J1€B1 BIIHOCUHH;

BUIIUISATH BITHOCHHH Bij IUCKYCI IO CyT1 CIIpaBH;
HE BECTHU MO3UIIHHUX TOPTiB;

pO3rIsiaaTH MpoOIeMH, a He JIFOACH.

3BUYaliHO, ICHYE PI3HHULS B TOMY, 3 KUM BEJIE€ThCS CIIpaBa - 3 OJAHOKIACHUKOM, KOJIErOl0,
TOBapHUIlleM, He3HaromIleM. YuM MIBHJIIIE HE3HAMOMa JIFOJMHA CTaHE 3HAHOMOIO, TUM OijbIla
HWMOBIPHICTh TOJETTICHHS TEPEeTroBOPIB (JIETIIE 3HITH HAMPYry >KapToM abo HeodIIiiHO0
nepepBoro). Tomy OakaHo: cipoOyBaTH B3HATH 1HTEPECU Ta MPUCTPACTI MAPTHEPIB, YOTO BOHU
HE JI00JIATh; 3HAUTH crnociO 3ycTpivyatucs HepopManbHO, HAMAraTUCh MPUDKIKATH IIBUALIE
JUISL y4acTl y BCTYIIHIA pO3MOBI IIEpe]1 MOYaTKOM MEPErOBOPIB.

KosxHuii payHa meperoBopiB nmoTpioHO 3A1MCHIOBATH TakK, 100 BiH B MOBHIN Mipl CIpUSIB
PO3BUTKY MaHOyTHIX BIJHOCHMH Ta TIEPEroBOPIB. 3ayBaKMMO, IO TPUBAII BIJIHOCHUHHU
BOKJIMBIIII, HIXK pe3yJIbTaT SKMXOCh KOHKPETHUX MEPETOBOPIB.

ITix yac conuIbHUX A1# JIFOOH, SK1 MAIOTh B3a€MHI CUMIIATII OAUH 0 OJHOIO, 3Ba)KalOTh Ha
CIa0MHKU Ta CTEPEOTHIH CBOTO MapTHepa. | uuMm Ounblia 15 yBara, TUM OlIblIa 3roja HaHye



MK y4aCHHKaMH MeperoBopiB. B cBoro uepry, B3a€eMHI cUMMAaTii HE MOXXYTh BUHUKHYTH 0€3
MEeBHOT MOMIOHOCTI TyMOK 1 MOTJISINIB, sIKa MOXKe OyTH BHUpOOJIeHA B MPOIIEC] CHIUIIKYBaHHS Ha
MOTEepeHIX 3yCTpivyax.

OCHOBHMM HACJHIIKOM “JTIOJCBKOTO (akTopy”’ B TMEpPEroBopax € Te, IO BUHHUKAE
TEHJICHIIIS MMOB'I3YBaTH BIIHOCUHU MK CTOPOHAMH 3 JIUCKYCIEIO MO CYTi CIIPaBH 1 BIIHOCHUTH iX
710 OJTHOTO 1 TOTO X (hakTopa. B ciM'l 3ayBaskeHHs TUITY “‘B KyXH1 0e3mopsiok’” abo “Ha HaIIOMy
0AaHKIBCBKOMY paxyHKYy 3aJIMIINIOCA Majo rpouiei” Moxke OyTu 3poOjieHe MPOCTO 3 METOKO
BUJIUICHHS MpOoOJIeMHU, OJHAK MIBHUJIIE OyJae CIpUMHATE K ocoOucTte oOBHHYyBaueHHA. [lyxke
4acTO HE3aJOBOJICHHS NIEBHOIO CUTYAII€l0 CIPUYMHAE OOBUHYBAUE€HHS HA a/Ipecy JIIOJIMHU, 5K
aCOLIIIOETHCA 3 LI€I0 CUTYALI€l0, YOI0 B KOJHOMY BUIIAJAKY HE MOYKHA JOIYCKaTH.

[HIIOI0O TPUYUHOIO TOTO, IO CYTh NUTAHHS TMEPEIUIITAETHCS 3 TCHUXOJOTTYHUMHU
acCIeKTaMH, € Te, L0 JIOAU POOJIATh 13 3ayBa)KE€Hb IO CYTI CIIpaBU HEOOIPYHTOBAaHI BUCHOBKH,
CTaBJIATHCA 10 HUX, K A0 (aKTiB, sIKI BKa3ylOTh HA HAMIPHU AAHOI JIFOJWHHU Ta ii BIJHOIIECHHS /10
uux (axtis. Llel nmporec, KO MU HE YBaXKHI, € Mail>ke aBTOMaTUYHUM, aJDKE MU JyXKE PIIKO
YCBIIOMITFOEMO, 1110 PO3'ICHEHHS MOA1H 1HIIOIO JIFOAUHOIO, SIK 1 HAMU OCOOUCTO, € HE3AaKOHHUM.
He nouinbHO BeCTH MO3MIIIHI TOPrH, OCKUIBKM Taki TOPTU MepeAdadaroTh 3aJ0BOJICHHS
IHTEpECIB yYaCHUKIB a00 MO CyTi CIpaBH, a00 3 METOI0 HaJaro/KeHHs JOOpUX CTOCYHKIB 3a
paxyHOK BIAMOBITHO OAHOTO 200 1HIIOTrO. SIKIIO AJIs JIFOAMHU BaXKIMBIIIMMU € Ballll CTOCYHKH 3
megoM, BOHa MOCTYIMUTHCA HOMY Yy BUPIIIAJBHOMY NUTaHHI. SIKIIO K JJaHE MHUTAaHHSA OCO0Y
TypOy€e OLbIle, HI’K CUMIIATIS 1HIIIOT CTOPOHH, BOHA MOKE MOCTYNHUTHCS BITHOCMHAMHM 3apajiv
ciupaBu. OJTHAaK YacTO TPAIUIAEThCS, 110, MOCTYIUBIINCH MO CYT1 CIPaBU, MOKHA HE OTPUMATH 1
CUMIIATIi 1HIIIOT CTOPOHH, a JIMIIE MEPEKOHATH i, 110 Bac MOXkHa 00aypuTu. OTXKe, MO3UIIIITHI
TOPTH HE € KOPUCHUMU Ta €(PEKTUBHUMH.

BinoMo, mo mij 4ac MeperoBOpiB MapTHEPU MOXKYTh CHPUIAMATH OJUH OJHOTO SK
nepemkoay yu Bopora. OJHaK, A TOro, MO0 “BUXKUTH’, LI CTOPOHH MOBUHHI BiIOKPEMUTHU
npo0JeMy CBOiX BIIHOCHH BiJ CyTl clipaBU. SKIIO BOHM pa3oM OynyTh BHUPILIYBAaTH CHUIbHY
npo0seMy, BOHU IIBU/IIE BPIBHOBAXKATh CYIIEPEUWINBI IHTEPECH Ta JOCSITHYTh 3TOJIH.

OCHOBHOIO TIPOOJIEMOIO MEPErOBOPIB € HE KOH(IIKTHI MO3MIT HapTHEPIB, a KOHQIIKT
HYX]I, TOTped 1 OakaHb KOKHOI 13 cTOpiH. [TomiOH1 GakaHHS 1 CTaHOBISATH 1HTEPECH OCOOU.
Tomy mo3ullis mapTHepa HayacTile KOHKPETHA 1 3p0o3yMisa, TOMAL SIK IHTEPECH, SKi CTOSITh 3a
HEI0, MOXKYTh OYTHM HEYITKMMH 1 HemocaioBHUMH. 11]00 yHUKHYTH Cymepeyok 1 3pOo3yMiTH
IHTepeCcH CTOpPiH B 3aJCKHOCTI BIJ 3aliMaHUX HHMH TIO3MUINH, HEOOXITHO: TMOSCHUTH CBOI
1HTEepeCcH; BU3HATH 1HTEPECH MapTHEpPa YaCTHHOIO MEBHOT MPOOJIeMH; BU3HAYUTH CIUIBHI ITUTI;
OyTH KOHKPETHUM, aJieé THYYKUM; OyTH BI€BHEHUM, 3aXUIIAI04YH CBO1 IHTEPECH.

Omnwucyrouu cBoi IHTEpeCcH, HEOOX1IHO:

OyTH TOYHUMH, OCKUTBKM KOHKPETHI JeTalli BUKJIMKAIOTh JOBIPY JO BaIlloro OMHUCY, HATAIOTh
oMY BaXJIMBOTO 3HAYCHHS,

HAIOJIETJIMBO JI0Ka3yBaTH CEPUO3HICTh BAIIMX TypOOT;

1100 Ballll IHTEpECH 3pOOMIHN BPAKEHHSI, OOTPYHTYBATH 1X 3aKOHHICTh Ta IOPUAUYHY CUITY.

Skmo Bu Xxouere, 00 mapTHEP MOBaXkaB Ballll 1HTEpPECH, MOBa)xkaldTe 1 Moro Oa)kaHHS.
Jaroun 3po3yMiTH, 110 BU O3HAHOMMUIIMCS 3 IHTE€pECAaMM IapTHEpA, BU3HAWTE, 1110 BOHU €
YACTUHOIO CHIIbHOI npoOiemu. OcoOMBO JETrKO 1ie 3poOUTH, SKIIO y Bac 3HAYHA 4YacTUHA
iHTepeciB crmiBnaaae. Bu kpaiiie 1 MOBHIIIE 3aI0BOJIBHUTE LIl CIUIBHI 1HTEPECH, SIKIIO Oynere
TOBOPUTHU PO T€, YOTO XOUETE JOCSTTH, a HE TIPO T€, 110 OYJI0 B MUHYJIOMY.



BusHauuBIIM CHiIBHI 1HTEpECH, PO3MPALbOBYWTE KOHKPETHI Ta MOTOYHI MIAXOIH, SKi
3a0e3neuyBanu O Ballll 3aKOHH1 1IHTepecH, OJHAaK OyAbTE BIIKPUTUMHU 1 1151 HOBUX 1/1EH.

MoxrBO, HE AOUUIBHO HEYXHJIBHO JTOTPUMYBATHUCA CBO€I TO3MIII, ajne MNOTpiOHO
HATOJIETJIMBO BiJICTOIOBATH CBOi iHTepecu. JBl JIOAMHU, KOKHA 3 SIKUX HACTUPJIMUBO BiJICTOIOE
mij] 4yac MEpEeroBOPiB CBOI IHTEPECH, YACTO CTUMYJIOIOTh OJIHA OAHY Ha TBOpYe 00yMyBaHHS
IUIAX1B IOCSTHEHHS B3aEMOBHTITHUX pillieHb. TBEpAUil 3aXUCT CBOIX IHTEPECIB HA MEPErOBOPax
HE O3Hauae, 10 BU BIAMOBJISETECh PO3YMITH TOUKY 30pY BalllMX MapTHEPIB 1 3aKPUTI JJIS IHIIHUX
171e#1, OCKIIbKY HABPSIJT UM 1HILA CTOPOHA 3aX04e MPUCITyXaTUCS JI0 Bac, SAKIIO BU HE CIIyXaeTe il
1 HE TOKa3yeTe, 10 BIAKPUTI JJIs MPOIO3UIIINA. YCIIIIHI MepEeroBOpH BHMAararTh OJHOYACHO
YITKOCT1, HAIOJIETJIMBOCTI Ta BIAKPUTOCTI, a CTWIb CIUIKYBaHHS - 3araibHoOi 3romu. Lle
gormoMarae 3BY3UTH chepy KOH(DIIKTY, a TakKoX, 3aBIJIKH OTPUMAaHUM 3HAHHSM,
MIPOCTUMYJIIOBATH BJIACHY 3al11KABJICHICTb.

MaiicTepHICTh Y CTBOPEHHI BaplaHTIB - HAHOUIbII KOPUCHA SKICTh IEPETOBOPIB.

Jly’xe yacTo mapTHEpH ‘‘3aJIMILIAIOTh TPOIIl HA CTOJI”: a00 M HE BIAETHCS IOMOBUTHCH,
xoya Oyjia Taka MOXKJIMUBICTh, @00 BOHHM BCE€  JOCSTAIOTh 3rOAH, OJTHAK HE ONTHUMAJIbHO
BurigHoi. IlpuumHOIO Takoi cuTyalii € BIIMOBa BIJI TBOPYOTO PO3IJSAY B3aEMOBUTIIHHUX
BapiaHTiB. /{151 TOro, mo0 CTBOPUTH TBOPUMI MiAX1] 10 BUPILIEHHS MPOOIEeMH, HEOOX1THO:
BIJIOKPEMUTH BHHAX11 BiJ] PIIICHHS;

PO3IIUPUTH CBOI MIAXO/H;

3HAaWTU B3a€MHY BUTOJY;

JOTIOMOTTH MapTHEPY NPUNHATH PILICHHS;
BUKOPHCTOBYBATH 00'€KTHBHI1 KpUTEPIi.

OCKUTbKM KpPUTHKA TIEPEIIKO/KAE YSBI, JOIIIBHO BIJOKPEMUTH TBOPYMM aKT BiJl
KPUTUYHOTO; BIAJIUIMTH TpOLEC 0O0AyMYBaHHS MOJIMBHUX PIIIEHb BIJl MPOLECY BHOOPY MiX
HUMH, TOOTO, CIIOYATKy BUHAUTH, a MOTIM BUPIIITYBaTH.

CTBOpeHHS HOBHMX i€l BHMara€ BHBUEHHS MEBHUX MpoOJieM, HaJ SKUMH IIe He
3amymyBanucs. B Takux Bumagkax OakaHO MPOBECTH TBOPUY Hapay 3 KOJIETaMH - TaK 3BaHHM
“MO3KOBHI 1ITYypM~ (OPEMHCTOPMIHT), METOI SKOTO € CTBOPEHHS SKHANOUIBIIOI KITBKOCTI
171ei1, 3 JAOMOMOTOI0 SIKMX MOKHa BUPIMUTH AaHl npoOieMu. OCHOBHMM MPUHIUIOM TYT €
BiJIMOBa BiJ Oyab-fKOi KPUTUKH Ta OIHKM iaed. lle meTtonm opranizamii 1 IiJBUINCHHS
€(EeKTUBHOCTI CIUIbHOI, TBOPYOi MJiSUTBHOCTI HEBEJIWKOI TPYyMH JOJIeH, pO3paxoBaHOi Ha
MIBUIIEHHS SKOCTI 1 IPOYKTUBHOCTI, OCOOJIMBO MPHU BUPIIICHHI CKJIAIHUX, TBOPYUX 3aB/IaHb,
K1 HEIOCTYIHI po3yMy Ta 3yCWUISIM OAHI€l MoauHU. MeTton ‘“MO3KOBOro mrypmy” Oyio
3anmponoHoBaHo Ime y 40-x pokax MHHYJIOTO CTONITTS aMEPUKAHCBKUM TICHXOJIOTOM A.
OcOopHOM, a ChOTO/HI BIH CTaB 3arajlbHOBIIOMUM 1 KOPUCTYETHCS BEJIMKOIO MOMYJISIPHICTIO,
OCKIJTbKM CIPSIMOBAaHWUN Ha aKTHBI3AII0 TBOPYOi JYMKH 3 BUKOPUCTaHHSIM 3aco0iB, SKi
3HIXKYIOTh KPUTHYHICTh 1 CAMOKPUTHYHICTD JIFOJIMHU, & OTE, MABULIYIOTH ii BHEBHEHICTh y 001
1 TOTOBHICTB JI0 TBOPUYOTO MOIIYKY.

[Ipouiec "Mo3koBOro mrTypMmy" mependavae JB1 CTajli: Ha MEPIIil BHOCUTHCS SKOMOTa
Oinbine imel abo pimeHb npoodsiemu (reHepailis i7ed), a Ha JApYrid - aHAM3YIOThCS 1€,
B1IOUPAIOTHCA Kpallli 1 HaHO1IBIIT MPUAATHI JJIs TMOAANIBIIOr0 ONpalfoBaHHsA. ICHYIOTh H MEeBHI
0COOJIMBOCTI CMIJIKYBaHHS 3 BUKOPUCTAHHSM JIaHOTO METOY:

— BUJIbHE BUCIIOBIIOBaHHS OyIb-IKUX 17€H;
— 9quM OUTbIIe i7eH, TUM KpaIle;



— HEMPUITYCTUMICTh KPUTHKHU BUCIIOBJICHHX 17€H;
— oOMiH JyMKaMH Ta iX moeqHaHHs [73].

[Tig gac opranizamii "MO3KOBOTO MTYpMYy' BaKJIMBO AOTPUMYBATUCh W 1HIIHUX MPaBUII,
0 CHPHUSAIOTH IMIJABUIICHHIO €(EeKTHBHOCTI poOOTH: OakaHO, MO0 Ha PO3TJISA BHHOCHUIIACS
JuIIe ogaHa mpoOJieMa; BapTo pO3MICTUTH YYaCHHUKIB MO KOJTy, 1100 BOHM Oa4MIIM OJTHE OJHOTO 1
Oyny pIBHONPABHUMH; HEOOXITHO OOMEKHUTH 4Yac OOTOBOPEHHS, OCKUIBKH Horo naedinut
MOPOJIKYE CTPEC 1 CTUMYJIIOE iSIbHICTh MO3KY.

OpraHizoByr04# OpEHHCTOPMIHT, YYACHHUKY J1JIOBOT PO3MOBH JOLIIBHO BUXOJUTH 3 TOTO,
IO TUTBKK MIAHOOJMBE CTABJICHHS OJUH JI0 OJHOTO CHPHUSE PO3KPUTTIO JIIOJUHU 1 3AaTHOCTI
reHepyBaTu HOBI iei. Y mpoiieci 00roBOpEeHHsI MOro yYaCHUKHU MOBHHHI MPaIIOBATH “‘SIK OJIMH
MO30K”, LIJIECIPAMOBAaHUN HAa TeHEpYBaHHs HOBUX i1eil. BucnosneHi iaei meperisaamoTbes 1
BiIOMpaeThCs Kpallla, HalnpaBuwibHIIIA abo HaledexTuBHImA. KoxkeH ydyacHHK 30CeperKye
CBOIO yBary Ha MOIIYKY HOBHUX MiJIXOAIB, a HE HAa KPUTHUIIl BUCIOBJICHUX IHIIUMHU JYMOK. A
BIJITAaK yC1 yYaCHUKU MOXXYTh CIIOKIHHO BHCIIOBIIOBATH CBOT AYMKH, 3HAIOUH, IO 1X HE HA3BYTh
CMIIIHUMU 200 HETOPEUYHUMHU.

Jlnst Toro mo6 Take CHUIKyBaHHs Oyno €(pEeKTUBHHUM, TOLIIBHO PO3MISAATH JIMIIE OJHY
npoOsemy. 3a KUIBKICTIO YYaCHHMKIB ONTUMaIbHOIO Oyne rpyna Big 7 no 13 oci6. BaxmuBo
PO3MICTUTH YYACHHKIB I10 KOy, 1100 BOHU 100pe 0ayriii OAUH OJTHOTO 1 OyJIH pIBHOIIPABHUMH.
[lcuxomnoriunuii G6ap'ep y Takid rpymi 3HUKAE MIBUAIIE, SIKIIO CKJIAJ] YYaCHUKIB OUTbII-MEHII
onHopiaHuii. HeoOximHO Takok oOMeXUTH vac oOroBopeHHs (y Mexax Bia 15 xBuiuH 110 1
rOJIMHU), 00 AEPIIUT Yacy CTUMYJIIIOE MISUTbHICTh MO3KY.

“Mo3koBHii TTYpM”, SK METOA OOTOBOPEHHS, BUKOPUCTOBYETHCS JJI BUSBIICHHS
“By3bkuX’ MicCllb a00 TIONIYKY TMEpCreKTUBU. Hum o0Xo4ye KOpPUCTYIOThCS MEHEDKepU 13
CBITOBUM 1M'siM. OJIHaK HEJOJIIKOM I[bOTO METOAY € T€, 1110 BIH Ja€ 3MOTy 3HaWTHU TBOPYI 1]I€i B
3arajJbHOMY IJIaH1, aJie He Ja€ PEeKOMEH Iallli I10/10 AETAIbHOI iX pO3POOKH.

Posmmputu cBoi 11ei, miaXxoad MOXKHA HUISXOM JOCTIIKEHHST mpoOJieMH 3 JOTOMOTOI0
PI3HMX CHEUIAICTIB, PO3POOKU PI3HUX 33 3HAYEHHSIM YTOJl TOILO.

Heo0xigHo mam'sTaTH, 110 ICHYE TP MOMEHTH, K1 CTOCYIOThCSI CIIUIBHUX 1HTEPECIB:
BOHU € B OyJb-SIKHX [IEPEroBOpax, Xxoya 1 He BIApa3y OYEBU/IHI;
11e peajgbHa MOXKJIUBICTh, @ HE BUITAJIOK, TOMY HUMH HEOOX1JTHO CKOPHUCTATHCS;

ICHYIOTh MDXK OY/Ib-SIKUMU TTApTHEPAMHU, SIK1 CUIH 32 CTUI IEPETOBOPIB.

OcCKi7bKY OIBIIICTD JIFOIeH MepeOyBatoTh MiJ CUIBHUM BIUIMBOM CBOiX BJIACHHUX MOHSTh
PO 3aKOHHICTh, OJIMH 3 ONTUMAIBHUX IUISAXIB JOCATHEHHS JICTKUX JJISl 1HIIIOT CTOPOHU PIIICHb
€ HaJlaHHs iM 3aKOHHOTO BUTIsAY. HeoOxinHo nmpuifHsaTe Oynb-gKe pillieHHs, SKe 1HIla CTOPOHA
BXKE TpUiiMaia B aHAJIOTIYHIN CUTYyallii 1 MpOBEeCTH HOTO Ta HEOOXiAHY 3TOAY 1O CHUIBHOTO
3HaMEHHUKA.

Sk 6u noOpe He pO3yMUIM MApTHEPU OAWH OJIHOTO, SIK OM BM1JIO HE BUHAXOWIM HUISAXU
JUIS Y3TOJDKEHHSI 1HTEpECiB, sSIK OM BHCOKO HE IIHYBaJId CBOI TpHUBaji BIJHOCHHH, OJHAK
CyTepeyHi IHTEPECU BCE K BUHUKAIOTh. A 1100 Y3rOAUTH 1 iX, BUKOPUCTOBYIOTh CIIPaBEJIMBI
KpUTEPii MO CyTI NUTaHHS a00 CIIpaBeUIMBI POLIEYPU BPETYITIOBAHHS CYTEpEUOK.

B 3anexHocTi BiJ mpoOieMu, COpaBeIIMBUMH KPUTEPISIMH OOMPAIOTh PUHKOBY IIiHY,
IpeleeHT, HayKoOBl1 OIIIHKHM, TpodeciiiHi HOpMH, €(PEeKTHUBHICTh, 3aTpaTd, PIIICHHS CYaYy,
MOpajbHI NPUHIUNM, Tpaauiii, B3aeMHICTh 1 T.J. OO'€eKTUBHI KpuTepii MOBUHHI, Xxo4ya O
TEOPETUYHO, BJIALITOBYBATH OOUABI CTOPOHHU MEPETOBOPIB.



Posrnsgatoun mporenypHi pillleHHs, MOKHAa BUKOPHUCTATH 1HII IIJISIXM BPETrYITIOBAHHS
CYIIEpEeUOK: MOYEProBiCTh, 3 JOMOMOTO0 KEPeOKyBaHHS, HaJaBIIN MPABO BUPIIIYBATH KOMYCh
TPETbOMY 1 T.JI.

[Ticnst Toro, sik 00'€KTUBHI KpUTEpii 3HAIACHI, MOKHA TEPEXOJUTH 10 X OOTOBOPEHHS:
MITOTYBATH KOXKHY MPOOJIeMy JUIsl CIIJIBHOIO TOIIYKY 00'€KTMBHUX KPUTEPIiB; OOMIPKYBAaTH 1
OyTH BIIKpUTHMH JUIsl JOKa3iB;, HE IMiJJaBaTUCh THCKY (Xabapam, morpo3am, JMXBapChbKUM
3aKJIMKaM JOBIpH 1 T.1.).

OT1xe, ePeKTUBHUMU MEPETOBOPU MOKYTh OyTH 32 IEBHUX YMOB:
3/1MICHEHAa JOCTATHHO MTOBHA Ta JIOCTOBIPHA OIlIHKA CUTYaIlIi,

YiTKO BU3HAUCHI I[UJT1 Ta MparHeHHs 000X CTOPiH MEPErOBOPHOTO IMPOIIECY;

MPOBEJCHUI MOIIYK B3aEMOBUTIIHUX PIllICHh BU3HAYHOI IPOOIIEMHU;

BUKOPUCTAHO 3HAHHS 1 JOCBIA 3 MHUTaHb KOMYHIKallli Ta NCUXOJOrli 3 JOTPUMAHHSAM BUMOT
COIIaJIbHOI BiAIIOBIJAIEHOCTI;

MPOCTUMYJILOBAHO TPArHEHHS 0 B3aEMOBUTIAHUX PIMIEHh 3 TBOPYHUM BUKOPUCTAHHSIM
BepOaJbHUX Ta HEBEPOAIbHUX 3aCO01B BILUIUBY.

Tlopsoua noouna 3a6xcou npozspac y cymudyi 3 Xamom, 60 60Ha NOBOOUMBCS 3 HUM 5K 3
NOPsOHOIO TI0OUHOIO0, A 8IH 3 HElO - AK I3 XAMOM

4.4.4 Ilcuxonoziuni acnekmu 6e0eHH:A OlL10BUX NeEPecoBopIe

Hiuoeo ne supiwyii y eniei, ax i He cioaii Ha kopabeib npu 0ecamubaibHOMY UMOPMI

BaxnuBo Bi3HAYWTH, 110 HABITH HalMaWCTEpHIIIE MiATOTOBICHI J1JOBI MPOIIO3UINT HE
MOKYTh 3MEHIIMTH 3HAYYIIICTh TICUXOJOTIYHUX ACIEKTIB MEPEroBOPiB, TOMY i Yac BEICHHS
J1JI0BHUX MEPETOBOPIB PEKOMEHAYETHCS:
pPETEeNbHO TOTYBATUCH JI0 TIEPETOBOPIB, BPAaXOBYIOUH MUTAHHS €THKETY;
OyTH MYHKTyaJIbHUM 1 BIATIOBIIaJIbHUM;
PO3MOYMHATH TIEPETOBOPH 3 HANOUIBII BAKJIMBUX MUTaHb, HAMAralOUMCh MOCTYIIOBO JOCATTH
3roAW y TPUHIUIOBUX IUTAaHHSAX, TOTIM OOTOBOPIOIOTHCSA MPOOJIEMH, IO SKHX MOXKHA
JIOMOBUTUCH TIOPIBHSHO JIETKO 1 0€3 BEJIMKHUX 3aTpaT yacy, 1 JIMIIE MOTIM PO3TJsIaloThCs
KJIFOYOB1 ITUTAHHS, K1 BUMArarTh JETaILHOTO aHATI3Y;
MMOYMHATH PO3MOBY 3 THUX IMUTAHb, Y SIKUX ICHYE 3rojia 3 MapTHEPaAMU;
OyTH 3IaTHUM MPHUHHATH TOYKY 30pYy 1HIIOI 0COOH, CipoOyBaBLIM PO3TJISTHYTH CUTYalilo 3 1i
CTOPOHU;
JUTSL TOTO, 1100 IPUBEPHYTH yBary i BILTHHYTH Ha CIIBPO3MOBHHKA, HEOOX1HO TOBOPUTH 3 HUM
po Te, M0 € MPEeIMETOM Horo Oa)kaHb 1 OYiKyBaHb, MOTPIOHO TaK MPOBECTH PO3MOBY, 100
napTHEp caM BHUCJIOBHUB MIPKYBaHHS, SIK1 Bil HbOTO OyJio O Oa’kaHO MOYYTH;
TaKTOBHO MIJKPECIIOBATH MO3UTUBHI SIKOCTI APTHEPIB, X YECHOTH;
YBAXHO 1 3 3all1KaBJICHHSM CIIyXaTH CIIBPO3MOBHHUKA;
I[IHYBaTH JOBIpY MapTHEPA;
HamMaraTHucsi 3MIHIOBATH JIyMKY MapTHEpPA, 3aCTOCOBYIOUM HE CUJIbHUN MCHUXOJIOTTYHMMA THCK, a
apryMeHTOBaH1 J0Ka3u;
BHU3HABAaTH MOXJIMBICTh BJIACHOI MOMMJIKM 1 THM CaMHUM HE BHUKJIIOYATH MpaBO IHIIUX Ha
MTOMUJIKY;;
BHCJIOBIIIOBATH 3ayBa)XCHHSI 1 MPETEH311 MICJI CXBAJIbHHUX OLIIHOK CIIBPO3MOBHHUKA;



HE BIATOBIIaTH Ha TBEPXKEHHS MapTHEPA 3yCTPIUHUMU TBEPKCHHIMHU;

BMITH BYAaCHO ITITA HA KOMITPOMIC;

MPOBOANTH PO3MOBHU y BBIWJIMBOMY, CIIOKIITHOMY TOHi;

NEPEHOCUTH TIEPEroBOPH Ha 1HIIWN TEPMIH Y BHUIAJIKy BUHUKHEHHs HemepeadadyeHnXx 0O0CTaBUH
a00 HaJIMIPHO CKJIaJHUX MUTAHb.

Ha Oynp-sikux A10BUX IeperoBopax He oOIMTHCS 03 MepeKOHJIUBOI HUIECHPSIMOBAHOI
apryMeHTallli, ToMy Mij 4ac MeperoBopiB He BapToO:

BUKOPUCTOBYBATH TUMYACOBHM (paKTOP JIJIsl TUCKY Ha CHIBPO3MOBHUKA,

“maBUTH’’ Ha CIIBPO3MOBHHKA TEPMIHAMU;

noMaraTucs Jjis ce0e TepeBar IUIIXoM IMiTarlii “Hernopo3yMiHHS, 001ypIOBaHHs, JECTOIIIB 1
T.11.

OOOB'SI3KOBOI0  YMOBOIO YCHIIIHUX MEPErOoBOPIB € MpaBHIIbHA 1 MEPEKOHJIMBA MOBA,
BIIEBHEHUI TOH. Y MPOIIeCi BUCTYIY Ha NIEPETrOBOpaxX Ba)KIMBO aKIIEHTYBATH yBary Ha TOJOBHIM
JyMIIi, 3MIHIOBAaTH TOH 1 TEMOP MOBH, pOOUTH Tay3u J0 1 MICJII BAXKIMBHUX MIpKyBaHb. [0 IbOTO
BapTO J0JaTH, 10 Ha MEPEroBOpax MEeBHE 3HAUCHHS MAIOTh HE JIUIIE BUMOBJICHI CIIOBa, ajie U
HeBepOasbH1 3ac00M CIUIKYBaHHS (BUpa3 00aM4ys, OIS, 103a, )KECTU TOILO).

[lepen TuM, SIK BUHOCUTH CBOI 171€1 HA pO3IJIsA MApTHEPIB, JOLUIBHO TJIAHYTH Ha CBOi
MPOTIO3HUIIIT 1 apryMEHTH iX OYuMa, Mepeq0aYuTH iX CYMHIBHU 1 3all€pEUCHHs Ta, BIJIMOBIIHO,
po3pobuTy anbTepHaTUBHI BapianTu. Hamaraiitecs He BUCyBaTH HEOOIPYHTOBAHUX MPOMO3UIIIM
1 apryMeHTyBaTu CBOI [li. Apeymenmayicto Ha3uearoms OIlICHICMb, WO NO8'I3aHA 3 OOKA30M,
OOIPYHMYBAHHAM, MBEPONCEHHAM YU CHPOCMY6aAHHAM Kpumukuy. Taka MIATOTOBKAa [0
NEPEroBOPIB  JI03BOJINTh CKOPOTHTHU IX TPUBAJICTh, YHUKHYTH HaIpyId B CTOCYHKaXx,
MIATPUMYBATH CIIOKIIHY M170BY atMocdepy /10 3aKiHUCHHSI 3yCTpiul.

He nouinibHO IrTHOpYBaTH AeTasel, JpiOHUYOK, OCOOIMBO SIKIO CIIBOECIAHUK MPOSIBIISIE
CBOIO HEpIlIy4iCTh. bakaHO B MeperoBopax MOBHICTIO BIAMOBUTHUCH BiJ TE€M 1 BHUpPa3iB, fAKI
MOXXYTh CHPUHHSATUCH MAPTHEPOM TaKWMH, SIKIi HECYTh NMEBHHM MPUXOBAHHWA KOHTEKCT (HOBI
YMOBH, 3000B 3aHH1), sIKI BIH PO3IJISIAATH MO CYTI HE TOTOBUM.

[1ix yac mpoBeAeHHS AIOBUX NEPETOBOPIB HE PEKOMEHIYETHC:

BUSIBJISITH 11 Yac IEPErOBOPIB IHTEPEC JUIIIE JI0 BIACHUX Oa)kaHb Ta OYIKYBaHb;
3aCTOCOBYBATH HETAKTOBHI Ta HEETUYHI METOJI MTEPEKOHAHHS CITIBPO3MOBHHUKIB;
JIEMOHCTPYBATH HAJMIPHI JICCTOIIII Ta MOXBAJIH 1HIIIUM YYaCHHUKAM MEPETOBOPIB;

MOYMHATH 3 THX MTUTaHb, Y AKUX MOTJISIIA YYACHUKIB IIEPETOBOPIB PO3XOATHCS,

BUABIISATU yBary JIMIIE JO KEPIBHUKA IPYIH, ITHOPYIOUH 1HIIUX YYaCHUKIB;

MPUHWKYBATH T1JHICTh, BIPOCTIOBIIAHHS, CTaTh, KYJIbTYPY YU CBITOCIIPUHHSTTS MapTHEPIB;
0arato TOBOPUTH CAMOMY, TUM CAMHUM HE JTAI0YHM MOKJIMBOCTI BUCIIOBUTHUCH 1HIIIHNM;

Opatu Ha cebe (yHKII Jigepa, 3HEBa)aouu poOOTy THIINX YYACHUKIB TPYIH Ta TT030aBISIOUN
X mpaBa roJyocy;

OOIITH T€, IIT0 HEMOKJINBO BUKOHATH;

3aMi3HIOBATUCH Ta MOPYIIYBAaTH PETJIAMEHT NIEPErOBOPIB.

Inakwe pozcmasneni cnoea HaOy8aromv IHAKUI020 3MICMY, NO-IHUIOMY PO3CMABIEHI
OYMKU CRPABIAIOMb THULE BPAINCEHHSI.

b. 3ackanw



4.4.5 Ocoonueocmi mixrcnapoonux nepezoeopie

Icmuna 3uaxooumucs mise 08oma OymMKamu

3 BXO/DKEHHSAM E€KOHOMIKM YKpaiHM B MDKHApPOJHI PUHKOBI BIIHOCHHH 30UIBIIYETHCS
KUIBKICTh J1JIOBUX KOHTAKTIB 3 1HO3EMHHMMHU MMapTHEPAMH III0JI0 PI3HUX BUIB CIIBPOOITHUIITBA,
AK€ MOXke OyTU MOBHOLIIHHUM TUIBKU MPU HASIBHOCTI 3HAHb OCHOBHMX MPABUJI, ETUYHUX HOPM 1
TPaJUIlIi AUTOBUX BITHOCHH Ta HaIlIOHAJILHO-KYJBTYPHHUX 1 €THIYHUX PI3HMILh B CTUJIAX 1 IUTSAX
IIPOBEJICHHS IEPETOBOPIB.

BayTpimiHi neperoBopu (3a3Buuail JJOKaJbHOTO J1JIOBOIO XapaKTepy) MarOTh TEHJICHIIIIO
710 Tiepe10auyBaHOCTI X pe3yJIbTATIB 1 I03BOJISIIOTH JIOBOJI1 JIETKO BUPIIITYBaTH MUTAHHS B cepi
MDKKYJIBTYpHOTO crinkyBaHHsa. {00 yHukHyTH mnpoOjem mig dYac TMeperoBopiB, MOKHA
BUKOPUCTATH METOJ, SIKMM J03BOJISIE JIarHOCTYBATH X1J TEPEroBOPIB, Mepea0aYUTH MICIs
MO>KJIMBUX KOH(IIIKTIB 1 BU3HAUUTH CTPATET14HI HAMPSAMKH 1X BUPIILIECHHS.

[Ipu BU3HAYEHHI CTUIIIO MOBEAIHKY MAPTHEPIB M1 Yac MEPErOBOPIB 3riAHO LIBOTO METOY
BPaxOBYIOTh JIBa OCHOBHI (AaKTOpHU: IO KOXKHA 3 CTOPIH NIparHe OTPUMATU SIK KIHIIEBUU
pe3yNbTaT; SIK MOBOASATHCS MAPTHEPH 1] 9aC OOTOBOPEHHS MMUTAHb.

BpaxoByroun mnepummii Qaktop, CTUIl MNOAUISIOTHCS Ha ‘“3aCHOBaHI Ha MO3MLI Ta
“3aCHOBaHI Ha 1HTEpect” .

[leperoBopu, ‘3acHOBaHi Ha TMO3WII’, OYIyIOTbCA 3a MPUHIUIIOM “BUTpaBaTHU-
MporpaBaTH’’: YUM OUIbIIE JIOCATAE OJHA CTOPOHA MEPEroBOpPiB, TUM OUIbIIE MOCTYIAE 1HIINA,
X04ya 0OMJIB1 CTOPOHH TIEPECTIAYIOTh CBO1 BJIACHI IiJIl 1 HAMArarThCs MAaKCUMaIbHO 301JIBIIUTH
cBoi mepeBaru. OCHOBHUIN HAroJioc MapTHEPU pPOOJIATH HA TMEBHY BHUMOTY, ii MPOCYBaHHA 1
3aXUCT. Byab-sKi MOCTYNKHW KOMIIEHCYIOTBCS JIMIIE 32 PaXyHOK OTPMMAHHS IHIIUX BUTON. B
MIPOIIEC] TAKUX MEPETOBOPIB MOXKYTh BUKOPUCTOBYBATHCH HACTYITHI TAKTUKH: 3aTATYBAHHS XOIY
MEepPEroBOpiB, THCK Ha MapTHEpa, epeAYyacHe 3aKIHYEHHS IEPEeroBOpiB, BUBEJACHHS NMapTHEpa 3
piBHOBarM 1 T.A. Taki meperoBopu OOMEXYIOThCSA YKIaAaHHSAM 3a OJHUM pa3oM OJHOIO
BUTIHOTO JOTOBOPY. SIKIIO B pe3ynbTaTi MEperoBOpiB YKIAJAETHCS KOHTPAKT, HAMPUKIIAA, Ha
MOCTa4YaHHs MPOAYKTIB, TO LEH JOKYMEHT YITKHI 1 IeTadIbHO PO3MUCAHUN.

[TeperoBopu ‘‘3acHOBaH1 Ha 1HTepeci” HAAAIOTh MOXJIUBICTh JOCSITTH B3a€EMOBHT1IHOL
3roAu, ska OyJe MaTh JIOBFOCTPOKOBUN XapakTep. MeTor TakuxX MEpPeroBOpiB € MPUHIUM
“BUTpaBaTU-BUTPABATH . 3a0E€3MEUEHHS B3a€EMOPO3YMIHHS 1 JIOBIpM MDK MapTHEPaAMH,
BCTAHOBJICHHS YITKHUX 1 00'€KTUBHMX HOpPM 4YecHOCTI. Taka atmocdepa BEeIECHHs MeperoBopiB
crpusie BUIBHOMY OOMiHY 1H(pOpMAIIIEI0 MiX MMapTHEpaMHu, OpIEHTYE€ Ha TMOBary OJUH JI0
OJIHOTO, B3a€EMOJIOTIOMOTY, PO3YMiHHS MOTpeO, MpoOeM 1 mparHeHb KoxHOi 3 ctopiH. [lix uac
MEPETOBOPIB, ‘3aCHOBAHUX HA IHTEPECl”, CTBOPIOETHCS CIPHUATINBE CEPENOBHUIIE Jisi OOMIHY
TEXHIYHUMU HOBUHKAMHU 1 JOCSITHEHHSIMH, €KOHOMIYHUMH PE3yIbTaTaMu (ipM, pO3TIISIAE€THCS
TOTOBHICTh TEPMIHOBOi CIUIaTH HEOOXIJHUX KOWTIB 1 T.A. SKIIO B pe3ynbTaTi TaKHX
MePEroBOPIB YKIAJAETHCSI KOHTPAKT, TO BIH € THYYKUM 1 TPUCTOCOBAHUM JI0 MOXKJIMBUX 3MiH Ha
puHky. [IpukiazoM mpoBeeHHs BKa3aHUX MEPErOBOPIB € J1J0B1 BIJHOCUHHU MIX SITOHCHKUMU
bipmamu.

BpaxoByroun apyruii ¢paktop, CTHII MEPEeroBOpiB MOJIISIOTHCA Ha ‘‘3aCHOBaHI Ha
rIMOOKOMY 3MICT1” 1 “3aCHOBaH1 Ha MTMOOKOMY KOHTEKCT1 .

CroinkyBaHHS ‘3 TJIMOOKHM 3MICTOM™  XapaKTEpU3YETbCS BITHOCHO HEBEITUKUM
HaroJIOCOM Ha CJIOBa, iH(popMaIliro, 11ei, TOOTO Ha Te, M0 € MPUINHOIO HOTO 3A1HICHEHHS.



OcHOBHa yBara 3BEpTAa€ThCS Ha caM 3MICT cCHOUIKyBaHHSA. CTUIb Takoi pPO3MOBU
00'ekTUBHUHN, mpsMUN 1 3po3yminuil. [lapTHepu, siki oOupaOTh LEW CTWIb, € JIOJbMHU
aKTUBHUMH 1 0aaKy4rMu, BUPIIIYIOTh MPOOJIEMH IIJITXOM JIOTTYHUX PO3AYMiB.

[Tin uac mneperoBopiB ‘3 TrAMOOKUM 3MICTOM” CHIBPOSMOBHHUKH BHKOPHUCTOBYIOTH
JOKYMEHTH, IHChbMOBI YOPHOBI yrojaud (MepeBa)kKHO 3aBYACHO IIEPEIJISTHYTI), JI€TaJbHO
BU3HAYAIOTh CTPOKM I1X BUKOHaHHS. [lapTHepu, BUKOPUCTOBYIOUM II€H CTHJIb, IIBHJIIIE
3p00JIATh BUCHOBKH, HI’K BHUCIIOBJISITH HOBI 17€i, TOMY, [0 CyTi, BOHHM HIBUJIIE BIOCKOHAISATH
ICHyIOYMi Tmpoiiec abo MPOAYKT, HDK BHHaWAyTh MIOCh HOBe. L[poMy cTHIIIO meperoBopiB
BiI1at0Th nepeBary naptHepu 3 CIIIA Ta miBHIYHOEBPONEHCHKUX KpaiH.

B neperoBopax ‘“3acHOBaHMX Ha TTTMOOKOMY KOHTEKCTI” MEPIIOYEPTroBe 3HAYCHHS MaIOTh
B3a€MO3B'SI30K, MICIIE, Yac, MOYYTTA. MeTa TaKoro CITUIKYBaHHS - YITKO 1 TOYHO ‘“dUTaTH’ CBOTO
mapTHepa Ta BI3yalbHO JIarHOCTYBAaTH HMOTO TOBENIHKY. BUKOpHCTOBYIOUM HaHHWA CTHIIb,
MapTHEPU BXXUBAIOTh HATSIKU, PEIUIIKMA JTBOZHAUYHOTO XapaKTePy, a OUIBIIICTh TPOOIEM 1 TUTaHb
BUPIIIYIOTh IHTYITUBHUM LUISIXOM.

KoskeH 3 nepepaxoBaHUX BUIIE CTUJIIB Mae cBoi oco0uBocTi. IIlnsxom ix koMOIHYBaHHS
MO>KHa BCTAHOBUTH YOTUPH IPYIU MIEPETOBOPIB 1 €TaIlIB CIIJIKYBaHHS.

[TapTHEpH, KyNbTypH SKHX JIO3BOJISIIOTH BHKOPHMCTOBYBATH KOXKHUU 3 TEpepaxoBaHUX
CTHJIIB, JIOBOJII JIETKO MOXYTh BHUPIIIYBaTH MPOOJIEMH, SIKI BUHUKAIOTH ITiJI 4ac MEepPEeroBoOpiB.
Konduikti 1 cynepeuku, K MpaBWIO, BUHUKAIOTh MK MAapTHEpPaMH, CTHJI MOBEIIHKH SKUX
BIJIHOCSTHCS JIO MPOTHJICKHUX TPyN KBami(ikaiiiHoi cuctemu. Hanpukian:
1-nit cnpuiiMae 2-ro sIK HArJoro, arpecCMBHOTO, HETEPIUISYOro, HAiBHOTO, MPUMITUBHOTO Ta
0OMEIKEHOT0;

0) 2-uii cipuiiMae 1-ro sk po3CisiHOTO, 0OMaHIUBOTO, YHUKJIHBOTO;
B) 3-1if cipuiiMae 4-ro sk HaJ3BUYAMHO CEPIl03HOr0, O(ILIITHO-X0JIOAHOT0, HETHYYKOT0;
r) 4-uii cipuiimMae 3-ro sk MaHIyJISITOpa, 0anakydoro 1 ocoOy, sika HE 3aCIyTOBYE JIOBIPH.

OTxe, KOXKEH, XTO BeJle MEepEeroBOpyu Ha MI>KHAPOJAHOMY PIBHI 3 MOEAHAHHAM KYJbTYD,
MOBMHEH HE JMILE 3pO3YMITH LI MPOOJEeMH, aje BMITH iX BUPIIIUTH, CIPUSIOUM BIAJIOMY
CHOPUMHSATTIO CBOTO KyJIbTYPHOTO PiBHS 3apyOI’)KHUMHU MapTHEPAMU Ta BCTAHOBJICHHIO J1MCHOTO
B32€EMOPO3YMIHHS.

Ha cramii peanizamii KOHTAaKTIB BHSBISIOTHCS TICBHI HAIllOHAJIbHI OCOOJIMBOCTI,

pUTaMaHH1 OKpeMuM HapojaM. Lli 0coOGIMBOCTI TOIIIBHO BpaXxOBYBaTH, FOTYIOUHCH 10 OyAb-
SAKUX TIEPETOBOPIB 3 1HO3EMIIMU, 1 BIAMOBIAHMM YHHOM KOpWUTyBaTH cBoi mii. Taxk,
XapaKTEPHUM JJIS TIOBEAIHKY MPECTABHUKIB PI3HUX KpaiH il Yac MeperoBopiB BiAMOBITHO 10
IXHIX HAIlOHAJILHUX Ta IICUXOJIOTTYHHUX OCOOJIMBOCTEN €:
§ U1 aMepHUKaHIIIB - MParHeHHs OOTOBOPHUTH HE TIIBKH 3arajibHi IMIX0AH, a ¥ IeTal, IMoB'13aH1
3 pealizalfi€ero JOMOBJICHOCTEW. [l HUX TUMOBUMH € MaKOPHUN HACTpPid, BIIKPHUTICTB,
€HEpriiHICTh, HE TyKe OodiliiiHa MaHepa BeJIEHHs NeperoBopiB. BogHodyac BOHU MOBOASTHCS
BIIEBHEHO 1 MParHyTh IOMiHYBaTH, BBAXKAIOUH, 110 iXHS MO3HUIIISI €JMHO MPABUIIbHA.

[IpodecionaniaMm MpeACTaBHUKIB aMEpPUKAHCHKUX JeJeraiiii, 3BHUYailHO, BUCOKHMH, 1
MOBOJSATHCSI BOHU TIPU MPUHHATTI PIllIEHbh BITHOCHO CaMOCTIHHO. JI10OsATh nMpuiiMaTH MaKkeTH1
pIIIIEHHSI, BMIFOTh TOPTYBATUCS, BUABIISIIOTh HACTIMIUBICTD Y IOCATHEHHI CBOIX ITiJICH;

§ JUIsL aHTJIALIB - MMPAarHeHHs] BUPIIIWTU BCl MUTAHHS IM1J1 Yac NMEPEroBOPIB 3AJICKHO Bijl MO3UIIIT
naptHepiB. ToMy BOHM Majo yBaru NPUIUISIIOTH MiJTOTOBII JI0 MEPErOBOPIB, CTABIATHCA A0



pPO3TJsiAy MUTaHb JTOCUTHh THYYKO, SIK MPaBWJIO, MO3UTHUBHO pPearyroTh HAa MPOMO3MINT 1HIION
CTOPOHHU, HAMArarThCs YHUKATH KOH(PPOHTALIT];
§ s dpaHiy3iB - 4YiTKE JOTPUMAHHS TOMEPETHIX JOMOBJIEHOCTEH Ta IMOMEPEIHBOMY
obroBopenHto mpobiem. [IpenactaBHukm (paHIly3bKUX Jeleraiii HamararThCs 30epiratu
HE3JICKHICTh, ajle¢ BOHM MEHII BUIbHI MPU MPUUHATTI PIIICHb 1 JOTPUMYIOTHCS IOIMEPETHBO
HaJaHUX iM IHCTpyKIid. YacTto BHOMparoTh KOH(poOHTalmiMHUN CTWIb B3aeMuH. I[lim yac
MIePEroBOPIB BOHU IMParHyTh BUKOPUCTOBYBATH (DpaHIy3bKY MOBY sK OQIIiiHY;
§ 11 HIMINB - Oa)kaHHS BECTU TMEPErOBOPH TIIBKH TOJI, KOJM BIIEBHEHI y TMO3UTHUBHOMY
BUpIIICHH] TTpoOjeMu. BoHU m0KIagHO BUPOOJISIIOTH CBOIO MO3UIIIIO, TOSTAITHO 0OTOBOPIOIOTH
nuTaHHsg. HiMil Tyke MyHKTyasdbHI, JOJEPKYIOThCS CYBOPOi periameHTallii moBeaiHku. J{is
HUX MalOTh 3HAUYEHHS CTAaTyC, TUTYJH 1 3BaHHS JIIO/IEH, 1110 OEPYyTh y4acTh y IEPETOBOPAX;
§ nOns KuTalliB - YITKE PO3MEXKYBaHHS OKpPEMHX eTamiB neperoBopiB. CroyaTKy BOHU
OLIIHIOIOTh 30BHIIIHINA BUTIJIS] Ta NOBEAIHKY NapTHEPIB, IXHIM CTaTyC, HAMAaraloTbCs 3'ACyBaTu
MO3ULII0 Ta MOXKJIMBOCTI MAPTHEPIB 1 TUIBKU MICISA LBOIO BUCYBAIOTh CBOi MPOMO3ULii, BMLIO
BUKOPUCTOBYIOTh UY>KI MOMWIKK. OCTaTOYHI PIIIEHHS NPUHAMAIOTh JIUIIE MICIIA 3aTBEPIKESHHS
iX cBOIM KepiBHUIITBOM. Benuky yBary mpuaiisioTh BUKOHAHHIO JOCSATHYTHX JOMOBJICHOCTEH,
4acTO BUKOPUCTOBYIOUM Pi3HI (DOPMU THCKY;
§ MIA SAMOHINB - BBIYWIMBE CTaBJICHHS JI0 YYaCHUKIB CHUIKYBaHHS, NMPAarHEHHS YHUKHYTH
3ITKHEHHSA TO3WINA TiJ 4ac o@imiiiHux mneperoBopiB. BoHu #ayTh Ha MOCTYINKH, SIKIIO
NOCTYIIKU POOUTH 1 1HIIA cTOpoHa, [IpuAiIfiOTh BENIUKY yBary po3BUTKY OCOOUCTUX B3a€MUH 3
napTHepamMu. BOHU HOTPUMYIOTBCS TOYHOCTI Ta OOOB'A3KOBOCTI Y BChOMY, MIJIKPECICHO
JE€MOHCTPYIOTh CBOIO yBary, CIIyXaruu CIIIBPO3MOBHHKIB, XO4ya II€ HE 3aBKJIU O3HAyae, 110
BOHU 3 HUMHU TOTOKYIOThCs. OCOOJIMBICTIO € TPYyMoOBa COJiAapHICTh, BMIHHS TPAIIOBaTH B
KoMaH[1. [IpeAcTaBHUKM AMOHCHKUX JE€Jeramiil pilleHHs caMl He MpUiMarTb, HOro
000B'SI3K0BO NOTO/KYIOTh 31 CBOIM KEPIBHUIITBOM, Ha III0 BUTPAYaIOTh Oarato yacys;
§ U1 mpencTaBHUKIB apaOChKUX KpaiH - yBara J10 JApIOHUIb, SIKMM 1HOJI 1HIA CTOpPOHA HE
npuaiitge yparu. TpynHouy W KOHQIIKTU MijJ 4ac NEPEroBOPiB 1HOAI BUHUKAIOTH Yepe3 iXHIO
3BHUKY TOPTYBATHCS, a TAKOK TOMY, 110 BOHU MOOOIOIOTHCS, IO iX MOKYTh 3HEBAYKATH 1 HUMHU
XO04yTh K€pPYyBaTH;
§ 71 pOCIisiH 1 IPEICTaBHUKIB 1HIUX KpaiH CmiBAPY>KHOCTI - MPAarHEHHS aKIEHTYBaTH yBary Ha
3araJbHUX MUTaHHIX 1 MaJIO yBaru NpUAUIATH TOMY, SK iX peanizyBaTu. Ha mymky 3apyOiKHUX
CHEIIaICTIB, y MPEICTaBHUKIB ITUX KpaiH NepeBakae Oa)kaHHA KPUTHKYBATH MapTHEPIB, a HE
BHUCYBAaTH BJACHI BapiaHTH KOHCTPYKTHMBHHX PIIlICHb, € MPArHCHHS HE MPUIMATH PU3HKOBAaHI
pimenHs [73].

3a3Buyaii, meperoBopu 3akiH4UyloTbca mianucanHsaM yroau. Illomo camoi npouenypu
MIIMUACAHHA KOHTPAKTIB 13 3apyODKHMMHU TMapTHEpPaMH, TO TYT TaKOX € CBOi OCOOJUBOCTI.
baxxano, mo6 Mi>KHApOIHY yroay yKjiaaaid B OKPEMOMY 3ali, 32 BETUKUM TapHUM CTOJIOM, Ha
SAKOMY TOBHHHI CTOSIT Mpamnopiii 000X CTOpiH (Mpamopeib rocTs MOBUHEH CTOSITH CIpaBa
npanopus rocroaaps). Ha cTin TakoX KiIaayTh TEKCTH YroJ. YUYacCHHUKU TE€pEroBOpIB
HIANUCYIOTh YIOJIM OJHOYACHO. SIKIIO yroaw MIATOTOBJIEHI HAa MOBax 000X KpaiH, TO Ha
€K3EeMILISIPl YrOJId, HAIMKCAaHO1 Ha PiJIHIM MOBI, pO3MUCYIOThCS 3711Ba, @ Ha €K3eMIUIIP1 Ha MOBI
rocreid - copasa. [licns mianucaHHs mapTHEpU OOMIHIOIOTHCS €K3EMIUIIpaMU JOKyMEHTa -
MOJAIOTh iX OJWH OJHOMY TIPaBOI pyKOIO, a OepyTh JiBow. I[loTiM OOMIHIOIOTHCS
pykoctuckanHaMd. [licnsi mignmucaHHS yroau 1HKOJM OroOJOUIyloTh TocTU. Ha Taky 3yctpidu



MOJIal0Th JIMIIe BUHO a00 MIAMIAHCHKE, MPUTOLIAIOTh CIOYATKy TOCTS, TOCMojAaps, a MOTIM
IHIIMX YYaCHHKIB MEPETOBOPIB.
Posmosa - ye eynuys 3 06ocmoponnin pyxom

4.5 KoHTpaKTH, OCHOBHM 3MICT Ta BUMOTH /10 0(OpMJIeHHSA

3 HaoiuHUM CYnYMHUKOM [ 00po2a Kopomuia

HactynmHum KpoKoM Ticiisi MPOBEJICHHS NIEPErOBOPIB € YKIaJaHHs KOHTpakTy. KoHTpakT
(yroma) - 1me JOKYMEHT, SKMH BH3HA4Ya€ B3a€EMMHM MK JIBOMa 1 OuIbIle ydacHUKaMu. B
OCHOBHOMY, KOHTPaKT BKJIIOYa€ B ceOe BCe, MPO 1110 YYACHUKHU MEPErOBOPIB JOMOBUIIUCS: XTO 1
110 3pO0UTH, KOJIH, JIe, XTO 3a 110 3aIUIaTUTh, BAPTICTh HEBUKOHAHHS YMOB KOHTPAKTY.

OCKiTbKM KOHTPAKT BH3HAYA€ BITHOCHMHU MK YYaCHUKaMH, BaXKJIMBO 3'ICYyBaTH XTO BOHU
Ta gK B3a€EMOMNOB'S3aHl (MOKYIEUb-NPOJABELb, OPEHIAP-OpEHA0aBay 1 T.1.). B noKymeHTI
BKa3ylOTbCs MOBHI IMEHA YYaCHHUKIB. SKIIO 4YMeECh 1IM' 3yCTpIHA€TbCsS Iy’KE€ 4acTo, TO IS
Kpaloro po3Mi3HaBaHHs BUKOPUCTOBYETHCS JOIATKOBA 1H(GOpMALLis.

Jly*e 4acTo B KOHTpaKTaX BUKOPUCTOBYIOTh TaKi MO3HAYCHHS:

a.k.a. (also known as) - Takoxx 3HaHHI SIK;
d.b.a. (doing business as) - 3afimaeTbcst 0I3HECOM ITiJT IMCHEM.

OctanHs (opMa BUKOPHCTOBYETHCS, SIKIIO YYaCHUK MOJAa€ Ha3By, fKa IOPUAMYHO HE
3apeecTpoBaHa.

[IIo6 cmpocTuTH AOTOBIP, B JOKYMEHTI BHKOPHUCTOBYIOTH CKOpOYEHY (OpMy Ha3BH:
“JIbBIBCHKMI HaIlIOHATBHUHN arpapHUil YHIBEpCUTET  BiJl TENEp 3HAHUU SK ““YHIBEpCUTET .
Kontpaktr wmae wmictutu iHGOpMAIIO MPO TPEAMET YroAw: YW MIOCh MPOJAIOTh, YU
JOMOBJISIFOTECSL TIPO  0OciyroByBaHHs. TyT MOXKHA HOAATH IHIINK TOKYMEHT, HAIpPUKIIA],
OyIiBEJIbHUN TUIaH, €EKOHOMIYHI PO3PaXyHKH 1 T.1., SKMH OM JeTalbHIIIEe MOSICHIOBAB MPO 1110
came e moBa. OgHak HEOOXiHO mam'aTatH, 1o 3adarato iHdopMallii - e TaKoXK He 00pe,
aJKe TO/1 ryOJIAThCSl OCHOBHI O3HAKM KOHTPAKTY.

BaxnuBo Takoxk 4iTKO 3'ICyBaTH TEPMiH, 10 SKOTO KOHTPAKT MOBHHEH OYTH BUKOHAHUM:
KOJIM TIOYMHAETHCS BUKOHAHHS, KOJIM 3aKIHYYEThCS BUKOHAHHS; IO BU3HAYa€ 3aKiHYCHHS.
Hyxe yacto (i3U4HI Ta IOPUIUYHI OCOOM BUMAararoTh BUKOHAHHS YrOJM JIO TEBHOI JIaTH, a y
BUIIAJIKy HECBOEYACHOTO BUKOHAHHS BapTICTh MOCIYTH MOBUHHA 3MEHITYBATHCS.

B KOHTpakTi OOOB'S3KOBO BKa3ye€ThCs MiClIe BHUKOHaHHS (KyJId TIOBUHEH OyTH
JOCTaBJICHUM TOBap, A€ 3A1MCHIOBATUMETbCS 00OCTYrOBYBaHHS 1 T.J1.) 1 XTO 3a IO IJIATUTb.
HaiiBasknuBiiia yacTHA KOHTPAKTY - 11€ BU3HAYCHHS BAPTOCTI HEBUKOHAHHS MOTO YMOB. SIKITIO
yKJIaJieHa yrojia, BOHa BBAXKA€TbCS KOPUCHOIO AJii 000X CTOPiH, OJTHAK 3 YAaCOM 3MiHIOIOTHCS
YMOBH 1 KOHTPAKT MO€E CTaTH HEBUTLAHUM JJIsl KOTOCh 3 YYaCHHUKIB YTOAM, TOMY MeTa 100poro
KOHTPAKTY - PO3MOALI PU3UKY Y BUIIAJKY, SIKIIO 3MIHATHCSI OOCTaBUHH.

B 3aranbHOMY, pusux NOAUISAE€THCA HAa TPU KaTEropii:

(bopc-MaKOpHI SIBUIIA, KOJIU KOJHA 13 CTOPIH KOHTPAKTY HE KOHTPOJIOE CUTYaIlll0 (IPUPOIH]
KatacTpodu, cMEPTh);

MOITUYHUHN pU3UK (BiliHA, IEPEBOPOT, CTPAKK, 3MiHA 3aKOHY);

nependayeHuil pu3KK, JIe OJIHA 3 CTOPIH KOHTPOJIOBAJIa CUTYAIlll0, OJJHAK 3 HEIO HE BIOpajlacs
(okexa, mpopuB 1 T.1.).



B KOHTpakTl 4iTKO BKa3yeThCS XTO BIAMNOBiNA€ 3a KOXKHY KaTeropiro pusuky. B yromi
BHU3HAUAIOTh NPOLEAYPY PO3B'S3aHHS HEMOPO3YyMiHb, SKIIO Taki BUHUKHYTH: Yu Oyne 1e
BupimryBatucss 'y cyai? B saxomy cymi? Uum Oynge BHHEceHE TpeTEHChbKE PpIlICHHS
(mocepeaaunTBoM)? XT0 Oy/1e BUOMpATH MOCEPETHUKIB?

B 30BHIIIHLOEKOHOMIYHIN AiS7IbHOCTI HAUOUIBIII MOMTUPEHUM € KOHMPAKM MINCHAPOOHOT
mopeieni. Onepailii 3 yKJIaJlaHHsI TAKUX KOHTPAKTIB TPYMYIOTh Y YOTUPH CTail:

1. Kommanis, sika Oakae €KCIOPTyBaTH abo0 IMIIOPTYBAaTH TEBHUM TOBap, IIyKae IapTHEpa
IIJIIXOM PO3CWJIaHHA 3anuty. 3amuT (INQquiry) - 1ie moyaTKOBE 3BEpPHEHHs 0e3 Oynb-siKol
IOPUAMYHOI CUJIM IIOAO BCTYNY Y 30BHINIHBOTOPIOBENIbHI CTOCYHKH. Y 3aluTi BKa3ylOTh
3arajibHy XapakTepucTUKy GipMu, iHGOPMAIIIIO 1 KaTaJI0XkKH1 JJaH1 PO TOBApP Ta 1HII PEKBI3UTH.
2. dipMma, ska BUCJIala 3BEPHEHHSA, OTPUMYE BiJ 3allIKaBJICHOIO MapTHEpa MPOIMO3UIII0 1
omparpoBye ii. [Ipomosuris (offer) - me 3roma Ha meperoBopy MPO YMOBH Yrojau. Ko
MPOTUJIEKHA CTOPOHA, SIKa OTpUMaJia MPOIO3HIIII0, 3p0OUTh HOBY Ha OCHOBI NONEPEIHBOI, TO
1€ HA3UBAETHCS 3yCTPIUHOIO MPOIMO3HUIIIE. Bl Mpono3uilii niATBEPAXKYOThCA MUCbMOBO.

3. IMnopTep po3MilLy€e 3aMOBJIEHHS 1 MAPTHEPH YKIIAIAI0Th KOHTPAKT PO KYMIBIKO-MIPOJaX. 3a
MDKHApOJAHUMH TOPTOBEIHHUMH 3BHUYASIMH IiJ] Yac YKIAJaHHS JOTOBOPIB BUKOPHUCTOBYIOThH
Takl CHOCOOW: YCHHUM; IOMNEPEAHI0 MUCbMOBY JOMOBIJIEHICTh 0€3 O(OPMIIEHHS KOHTPAKTIB;
YKJIQJaHHs 1 MIJNUACAHHSA CIPOIIEHUX KOHTPAKTIB, CKJIAQJaHHS 1 MIJMUCAHHS MOCTAaTEHHHUX
KOHTPAaKTIB.

4. Excrioptep nocraydae TOBap, apTHEPHU 31HCHIOIOTh PO3PAaXyHKH 32 YTOJO0.

Cy0'exTn, AKi € CTOPOHAMH 30BHIIIHHOEKOHOMIYHOTO KOHTPAaKTy, YKJIAJarOTh MHOTro
BIIMOBIIHO /10 3akoHIB Ykpainu 1 (a00) 3akoHIB MiCHsl YKIagaHHS KOHTpakTy. OTxe,
30BHIIIHBOCKOHOMIYHUN KOHTPAKT YKJIQJAa€ThbCs BIAMOBIAHO JO 3aKkoHIB YKpaiHu 3
BpaxyBaHHSIM MIKHApOAHUX J0roBopiB YKpaiHu. Cy0'eKTH 30BHIIIHbOEKOHOMIYHOI A1SUIBHOCTI
MaroTh MPaBO BUKOPUCTATH B1IOMI MDLKHAPOAHI 3BUYAi, peKOMEHAALli MI)XHAPOJHUX OpPTaHiB,
AKIIO 1€ HE 3a00pOHEHO MPSAMO 1y BUHATKOBINA (popmi 3akoHamMu YKpaiHu.
30BHINIHBOCKOHOMIYHUN KOHTPAKT MOK€ OYTH BHU3HAHUN HEAINCHUM Yy CYI0BOMY abo
apOITpaXXKHOMY MOPSIKY, SKIIO BiH HE BIAMOBIAa€ BUMOraM 3aKOHIB YKpaiHu a00 Mi>KHapPOIHUX
JOTOBOPIB YKpaiHu.

dopMa 30BHIIIHBOEKOHOMIYHOI yrOAM BU3HAYAETHCS MPABOM MICISI WOTO YKIJIaJIaHHS.
VYrona, ykinazeHa 3a KOpJAOHOM, HE MOXKe OyTH BU3HAHA HE JIMCHOIO BHACIIOK HEOACPKAHHS
il gpopmM, K10 HoAepKaHi 3aKOHU Y KpaiHu.

[IpaBa 1 00OB'SI3KM CTOPIH 30BHINIHHOCKOHOMIYHUX KOHTPAKTIB 3yMOBJICHI TPaBOM
KpaiHu, sika BUOpaHa CTOpOHAMU BiJ] Yac yKJIaJaHHS KOHTPAKTy ab0 B pe3yibTaTi MOAAIBIIIOTO
Y3TOJKEHHS.

VY 30BHINIHLOCKOHOMIUHIM JISJIBHOCTI Ma€ Miclie JCKUIbKAa BHIIIB KOHTPAKTIB. Ix
MPEAMETOM MOXYTh OYTH KYIIBJIS-NPOAAK TOBApy, BUKOHAHHA MIJAPSAHUX POOIT, OpeHaa Ta
1H., Y 3B'A3KYy 3 UMM BOHHM MaroTh pi3HU# 3MmicT. [1{on0 iX CTpyKTypH, TO KOHTpaKTH Oaratro B
YoMy MMOJ110H1, OCKIJIbKM OCHOBHUMH iX CKJIAJJIOBUMH € HACTYITHI PO3A1LIH:

1. ITpeaMeT KOHTpAKTY.

2. Ilinu 1 cyMa KOHTPAKTY.
3. YMOBU ITOCTaBOK.

4. SIxicTh TOBApiB, MOCHYT.
5. YnakoBKa 1 MapKyBaHHS.



6. [ToBimoMJIeHHS PO BiJIBAHTAXEHHS.

7. Ilnarexi.

8. IIpetensii.

9. BinnoBiganbHICTh CTOPIH.

10.ITopsimox BUPIIIEHHS CIIOPIB.
11.®Dopc-maxxkopHi 0O0CTaBUHHU.

12.TepMiH J1ii KOHTPAKTY.

13./lonaTkoBi YMOBH.

14 FOpuanyni Ta 0aHKIBCbKI PEKBI3UTH CTOPIH.
15.JlonaTkmu.

3ayBa)xuMo, 110 YKJIaJaHHIO KOHTPAKTIB MOBHHHE IMEpPEAyBaTH AOCIIIKEHHS PHUHKIB 3
METOI0 BH3HAYEHHS [ONUTY 1 HPOIO3HUIli, CTaHy KOHKYpPEHLIi, pIBHS I[iH, HaHOUIbLI
MEPCIEKTUBHOIO CETMEHTY PUHKY ISl 30yTy TOBapy, METO/1B TOPIiBJIl Ta OpraHi3auii peKjiaMu.
[licns Toro, sIK BW3HA4Y€Hl MOTEHLIWHI TMOKYII TOBapiB, iM HANpPABISIOTH 1HIIIATUBHI
MPOIO3HIII1, /1€ BKa3yIOTh TEXHIYHI XapaKTEPUCTUKH, CTPOKM MOCTAYaHHS, LIHHU 1 TEPMIH Aii
npono3uiii. Ilicns oxepkaHHs BIANOBIAEW HAa MPOMO3MILIT BiJ MAapTHEPIB, ONPALBOBYIOTh
KOMEpUIMHI MUTAaHHA 1 BXKMBAIOTh 3aXOAW IIOAO YKJIAJaHHS KOHTPAKTIB. IlignmucyroTs
KOHTpaKTU IMiJl 4ac AUIOBUX 3ycTpiued. Llpomy mepenye mapadipyBaHHs, TOOTO Bi3yBaHHS
KOXHOI CTOPIHKH MOTOJKEHOT0 MPOEKTy JOKYMeHTy. [lapadipoBaHi KOHTpaKTH HIANMUCYIOTHCS
YIIOBHOBAXEHUMH IPEICTaBHUKAMHU CTOPIH.

B po3BuHYTHX KpaiHaX MOMIMPEHIMION CTa€ MPAKTHKA, KOJU CI0BO OI3HECMEHAa BaKUTh
OlnbIle, HDK KOHTPAKT, CKJIAJACHUM 3a y4YacTIO Kpalldx aJBOKaTiB. Y MIIJIOBUX JIOJeH
pPO3paxyHOK JOBOJI TparMaTUYHUN: BOHU YITKO PO3YyMIIOTh, IO OJHY JIOJUHY MO>KHA
0o0ypUTH JI€KUIbKa pa3iB, AEKUIbKOX JIIOJEH - OJUH pa3. Alie He MOXKHA OOQypuUTH OaraThbox
Joiel bararo pasis.

bisnecmen, wo ne emie uimxo eukiacmu c80i OYMKU, PUSUKYE OVMU 3DO3VMITUM
HEeNpasuibHoO



Jlekuisa 5. MOBA CIIIVIKYBAHHSA
5.1 Po3ranryBaHHS CIIBPO3MOBHUKIB I/ Yac AiJIOBUX KOHTAKTIB

Tepw nisxie ysitimu, nooymatul, sax euiimu

3a MarepiaJbHUM BUPQXKEHHSIM CIIUIKYBaHHS Mae€ JBa BHUIU, fKI Ppeai3yloThCs
3/1e01IBIIOr0 OAHOYACHO: BepOaibHe (1aT. verbum - “ciioBo’), TOOTO cl0BecHE, i HeBepOallbHE -
HOTJISZIOM, MIMIKOIO, KECTaMH, IITYYHUMH YMOBHUMH 3HAKAMHU Ta 1H.

Moga Tina 31e01IBIIOT0 HE YCBIIOMIIIOETHCS, TOMY MOBIIEBI B HEBEpOAIbHUX PEaKIIisax
BaKye MPUKUIATUCH 1 (aJbIIMBUTH, HDK Yy CJOBeCHOMY MoOBJIeHHI. Ll >k moBa Moxke
30yKyBaTH AOBIP'Sl CIIBPO3MOBHHUKA, 3a0X0YYBaTH WOTO JO CHIJIKYBaHHS, 0 BIIKPUTOCTI U
BIJIBEPTOCTI. 3a JAHUMH aMEPUKAHChKUX y4eHUX-(axiBILIB y Taly3l CIUIKYBaHHS, MPUOIU3HO
55% 1 opmariii Mu OTpUMYEMO BiJl HEBEpOATbHUX 3HAKIB, SIKI CYNPOBOKYIOTh MOBJICHHEBUI
KOHTaKT (MiMiKa, xkecTu), 38% aaroTh Ham royioc, BUCOTA TOHY, TEMOp 1 TUIbKK 7% - 3MICT
CKa3aHoTo.

HegepbanbHa KOMyHiKallisi BAOKPEMHUJIACh Y CAMOCTIMHUIA HAyKOBUH HampsMok y S50-Ti
pokn XX CT., OJHAK TMO3UTUBHUN NPAKTUYHUI JIOCBIJ, HAYKOBI CIIOCTEPEKEHHS Ta
y3araJIbHeHHS 3 I1i€1 MpoOJIeMHU OMMCAaHO B 0aratboX Mpaisix MUHYJIOTO (y PUTOPHII, XIPOJIOTIi,
aHTporoorii). Ycim 3Hailoma ¢i310rHOMIKA SIK YYSHHS PO PO3Mi3HABAHHS XapaKTepy JIOAUHU
3a il 30BHIMIHICTIO. 3ayBaXKUMO, IO OJHUM 3 TMEPHIMX JOCIITHUKIB (Hi310THOMIKH OyB
JIPEBHBOTPEIBKHI (Bi1ocodh APUCTOTEb.

B crapogaBabomy Kutai o61muyyst IF0OJUHN YMOBHO JUIMIIM HA TPU 30HU:

BEpPXHIO - 30HA YOJa - MOKa3yBaJla KUTTEBUM NUIAX BiA 15-Tu 10 30-TH poKiB Ta B IIHOOKIM
CTapoCTi;

CepeHIo - Bl OpiB /10 KIHYMKA HOcA - B 35-Tu 10 50-TU POKIB;

HUKHIO - BIJl BEpPXHbOI r'yOu 710 mi0opias - Big 51-ro 10 77-Mu poKiB.

Ha nymMKy KuTalChKUX MyApEIiB, YOJIO MPaBMWIbHOI (OPMH CBITYUTH PO UyIOBUHN CTaH
Tijla 1 JIyllll, TapMOHIiHA CepelHs 30Ha - NpO 30aJIaHCOBAHICTh MCHUXIKH, NPAaBWIbHI (HOpPMHU
HUKHBOT YACTUHHU - TPO BPIBHOBAKEHICTb.

Cepen neBepOanpbHUX 3ac00iB OCOOJIMBOIO € CHUCTEMa Oprasizailii MpocTopy 1 dYacy
CIIJIKYBaHHA - TPOKCEeMiKa. IneTbcss Mpo PO3MIIMIEHHS YYaCHUKIB 3YCTpidl Ta JOLUIBHI,
MPUIHSATI B PI3HUX CUTYAIlIAX 1 KyJIbTypaxX 4acoOBl XapaKTEPUCTUKHU PI3HUX (HOPM CHIIKyBaHHS,
30KpeMa MOHOJIOTY Ta aianory [76].

VYcemix CoijKyBaHHS TEBHOIO MIPOIO 3alCKHUTh Bif “KOMGOPTHOCTI AUCTAHINI’, SKY
3aliMalOTh YYaCHUKM KOMYHIKATHBHOTO akTy, 0O BaXJWBO, 100 yCi CHIBPO3MOBHUKH
MoYyBaJIMCA BUIBHO 1 HeBuUMyIIeHo. He3pydHa A chmiBpO3MOBHUKA JMCTAHINS MiJ dYac
pPO3MOBH MO’K€ HECBIIOMO CHpUHAMATHCS YM W CBIZIOMO TPAKTyBaTHCS SK BTpPY4YaHHS B
0COOUCTHUH “KUTTEBUI MPOCTIP” 200 XK AK BIIUY>KEHICTh, HEOAXaHHS WTH Ha 30JIMKEHHS TOILIO.
Oco0mMBO 1€ CTOCYEThCS PO3MOB TiJ 4Yac KOH(pEepeHUld, 3ycTpiuei, IUIITOMaTHYHHX
npuiiomiB. BiacTanb MK CIIBPO3MOBHHMKAMH - 11€ 17[I0€THIYHA O3HAKa: y PI3HUX HAPOiB BOHA
HE OJHaKoBa. Pi3HI KyJnbTypU PpO3PIZHSIOTHCS 32 HOPMaMH, SIKI PEryJIOI0Th JIOMYyCTUMHUUN
CTYMHiHb E€KCHPECUBHOCTI M PO3MIp OCOOMUCTICHOTO MPOCTOPY. 3 HEBIIOMHMX HayIll MPUYHH
MPEICTABHUKU PI3HUX KYJIbTYp, Y MIpy HaOIMKEHHS 10 €KBAaTOPY, HAJAIOTh MepeBary MEHIIN
BIICTAaHI MDK Yy4YaCHMKaMU KOMYHIKAaTHUBHOTO aKkTy W OUIBII KOHTAaKTHOMY M TICHOMY



CHUIKYBaHHIO. BBa)ka€eThCs, 10 B €BPOMEHIIIB OCOOMCTHI MPOCTIp - 11€ BIACTaHb MPOCTATHYTOI
PYKH, y JaTUHOAMEPHUKAHI - PYKH BiJ JIKTA JO KIHUMKIB MaJbliB, B apabiB - pyKd Bif
KHCTBHOBOTO Cyrio0a - 10 KIHYMKIB MaibliB. ETHONCHXOJIOTH HEOTHOPA30BO OMHUCYBAIH (hakTH
HapikaHb apabiB Ha eBpormeinis: “lllo Tpanumock, YoMy BOHU CTOSITH BiJ MEHE TaK Aajeko?”
JlatTuHOAMepUKaHIl CIPUIIMAIOTh HAMaraHHs MiBHIYHOAMEPUKAHIIIB BIJICTYIIUTH HA 3BUYHY JJIs
HUX OUIBIIY BIJICTaHb SK HemoBary 10 HuX. He B ocTaHHIO uepry 3 Ti€l X NMPUYUHU a3iHill,
30KpeMa SIOHII, BIITYKYIOTHCS PO aMEPUKAHIIIB 1 €BPONEHIIIB, SIK PO XOJIOJHUX, HEITPUAZHUX
JIIOAEN.

Y €Bpormi BifCTaHb MIX CIIBPO3MOBHMKAaMM 3pOCTa€ 3 MiBIHS Ha MmiBHIY: Big 40
caHTUMETpiB B Itamii g0 Maibke 2 meTpiB y BenmukoOpurtanii. Tomy OputaHIii ¥ cKaHIWHABU
TPUMAIOTHCSI Ha OUTBIIN BiICTaHI OJWH BiJ OJHOTO, HDK (paHIly3W, a >KATETl MiBIESHHUX
perioHiB @paHili KECTUKYJIOIOTh OUIbIIE, HIXK KUTENl MiBHIYHUX perioHiB. Ha VYkpaini
ocobucTa BiACTaHb (MiJ Yac po3MOB Ha KOH(pEpEHLIsAX, 3ycTpiuax, npuiiomMax) craHoBuTh 0,4-
1,5 M.

OTxe, i YCHINIHOIO CHUIKYBaHHS 3 1HO3EMIIMA BapTO BpAaxOBYBAaTH ETHIYHI
0COOJIMBOCTI iXHBOI OCOOMCTOI JUCTAHIIi, OCKUIBKMA HE3pYy4YHa JUIsl CIIBPO3MOBHHUKA AUCTAHIIIS
I 9aC PO3MOBH MOXE HECBIJIOMO CIIPUHAMATHCS YH ¥ CBIIOMO TPAKTYBATHUCS SK BTOPTHCHHSI B
0COOUCTHUH ‘““KUTTEBUI MPOCTIP” a00 XK K BITUY>KEHICTh, HeOKaHHS UTH Ha 30JIM>KEHHSI TOIIIO.

OCHOBHUMU 30HaMH J1JIOBO1 JIFOJIMHU, BIJIMOBIIHO 10 AUTUIOMAaTUYHOTO MPOTOKOIIY €:
IHMUMHA 30HQ: AOMYCTUMA JJIS POJAUHMU 1 HAWOMMKYMX JApY3iB, CTaHOBUTH 15-45 cm. Tyt
MIPUCYTHIH TOTUK, BIAYYBAETHCS IIEIIT, TEIIO 1 3armax TiJia 1HIIO1 JII0IUHH;
ocobucma 3oHa: ctanoButh 0,5-1,2 M. Tyt moTuk oOMexeHu 1 6isbie GopMaabHUM, pO3MOBa
rojiocHima. Ilormsaa 1 KOHTAaKT oyMMa CTa€ BaXMBIIIKM. Ha 0ocoOMCTIH BIACTaHI JIFOOU
PO3MOBJISIIOTH 11 Yac KOH(PEPEHIIil, Ha 3ycTpiyax, BEUOpax TOILO;
mosapucvka (coyianvua) 30na: cTaHoBUTH 1,2-3,7 M. lle 30Ha cmiiKyBaHHS JIJOBUX KOJIET.
[cHye MOXJIMBICTH JIOTHKY, aj€ JIMIIE SIKIO OJWH abo 000€ HaxuisaThcsa. Po3MoBHaA MoBa mie
TOJIOCHIINA, a BaXKJIMBIIIOIO CTA€ MOBA TiJa;
epomaocoka (nyoniuna) 3oHa: CTaHOBUTH 3,7 M. TyT BaXKO NPUAUBUTUCS 0 OOIUYYS 1
CTIOCTEpPIraTy 3a ACSIKUMU JKeCTaMH, TOMY BXKJIMBIIIOIO CTA€ PO3MOBA.

ETukeTHuii ceHC Ma€ He TITBKH BIJCTaHb Mk CIIBPO3MOBHUKAMHU, a i KOHQITYypallis, Ky
BOHHM TBOPSATH MiJ 4ac pO3MOBH. MH B)K€ 3HAEMO, IO KOJIM JBOE CITIBPO3MOBHHKIB CTOSIThH
napajielbHO OJIMH 70 OAHOTO, TO II€ O3HAadae€, M0 BOHM HE XOTUM O, adW O HHUX XTOCh
nigxoauB. Komu sk iXHI 1j1edi TBOPSATH KyT, TO TPETS ocoda (0cobu) MOKe MPUETHYBATHUCS JI0
PO3MOBH MK HUMH. SIKIIIO CHiBPO3MOBHUKIB OUIbINE, HIXK JIBA, 1 BOHU YTBOPIOIOTH 3aKPUTY
Gbirypy: TpUKyTHHUK, KBaJpaT, KOJIO, - a MPY HAOIMKEHH] I1Ie 0/IHI€T 0coOu (0Ci0) MOBEPTAIOTH Y
ii (ix) Oik roJOBH, aje¢ HE 3MIHIOIOThH 103, TO II¢ € 3HAaKOM, IO Oe3 3ampoIleHHS 0 HHX
miaxoauTu He OaxaHo. Koiu cmiBpo3MOBHMKHM CHASTH, @ PO3MOBa HE Ma€ I1HTUMHOIO
XapakTepy, TO MOUIIBHO PO3TALIOBYBATUCS MiJl KYyTOM OAWH 0 OJAHOTO, YHMKAIOUW IMO3MIII]
“npsiMO HAINpOTH NapTHEpa”.

Komu maete crmpaBy 3 po0Oodoro rpynorw, OakaHO 3HATH XTO Yy HIM KEpiBHUK. Y
He(OpPMAIbHUX CHUTYAIlisIX 1€ MOKHA BCTAHOBUTH 3a THUM, J€ XTO CTOITh, HANPUKIAJ, MEpe.
300paMu a00 Ha TOBApPUCHKHUX 3ycTpiuax. HaituacTima gopma - 1e Tak 3BaHui “xop”, 1€ YiTKO
BHJTHO XTO KEPYE:



VY cutyalifx 3a CTOJIOM iCHy€ OuTbIle BapiaHTiB. SIKIIO yYaCHUKIB JIJIOBOI 3yCTpiul ABOE,
TO BiJ TOTO, SIK BOHM PO3TAallyBaJHCh 3a CTOJOM, OyZe 3ajJeKaTH YCIIX Yd HeBJada iXHbOI
crhiBmpaii. ¥ 1[bOMY BUIIAJAKY ICHYIOTh HACTYITHI MOKJIHBOCTI:

1) criBnparis 2) 3maranss 3) po3MoBa 4) BiICYTHICTh 5) He3aJIeKHA
CIIUJIKYBaHHS TTO3UITIS

ViVoViViViVo Vg

Y

V)V,

ne Yi, Y, - ClliBpO3MOBHUKH.

Ski1o 3a cToJI0M JIJIOBO1 3yCTpidi 6arato ydyacHHKIB, ICHYE TPH BapiaHTH, B 3aJIKHOCTI
BiJl TOTO, CKUIbKH 0Ci0 Mae kepiBHI (yHKII. SKio 11e 300pu-MIiTHHT, JIe¢ OAWH KEPIBHUK, TO
YUM JJAJIbIIE XTOCh CUIUTH BiJl HHOTO, THM MEHIIINI Y HHOTO CTaTyC.

Axmo BinOyBaeThCsA 3yCTpid MK “pIBHUMU’ 1 XTOCh OOpaHUl TOJIOBYIOUMM, TO 3a
CTOJIOM OYIyTh OCOOM, SIKI CYIIEPEUUTUMYTh FOJIOBYIOUOMY 1 5IKI OyAyTh MOr0 MPUXUIbHUKAMH.
OTxe, yTBOPIOETHCS JIBa TAOOPH: MPUXUILHUKA Ta ONMTOHEHTH.

Axmo AB1 generanli NpUHLUIA HA 0108y 3yCmpiy, TO KOXXHUU KEPIBHUK MAa€ CBOIX
MPUXWIBHUKIB.

OTxe, HEOOXIIHO TEepeaYacHO MPOayMaTH IUTAH PO3MIIICHHS YYacHUKIB 3yCTpidl Ta
Y3TOAUTH HOTO 3 CEKPETapsIMU 000X CTOPIH.

[lin wac mpoBeACHHS Oin0BUX nepe20Bopié 1CHYE TaKOXK JIeKUIbKa BapiaHTIB
pO3TaIlyBaHHs y4YaCHUKIB:

1) xepiBHUKH 000X Jeneraiii CiaroTh B IIEHTP1 CTOJYy OJMH MPOTHU OJHOTO (HA CTLIBIA 3
BHCOKHMMHM CIIMHKAaMH). 3J1iBa BiJ HUX CIIAlOTh IMepeKiIaaadi, crpaBa - 1HIIN YJI€HW KOMaHIW.
Cekperapi C1Jal0Th 110 Kpasix CTOJY:

2) KepIBHHUKM C1JIal0Th B KIHIIl JOBrOi CTOPOHU CTOJY, OJUH MPOTH OJHOIO, MepeKiaaayl - ouis
OJIHOTO Kparo CTONIY, a CeKpeTap - Ouj1s 1HIIOro:

Micus, BiABEEH] 1HIIMM YYaCHUKAM 3yCTpidl, MOKYTh IMO3HAYATUCI KAPTKAMH, HA SIKUX
BKa3aHl MpI3BUIIA Ta IMEHA YYaCHUKIB, a TAKOXK HA3BHU (PipM, SIKUX BOHH MPEACTABISAIOT;

3) mig yac 3ycTpil, sIka Ma€ HEMPOTOKOJIbHUMN XapakTep, Meplll KepIBHUKU CiAalOTh Ha JUBaH,
32 HHMH pO3TalllOBYIOThCSA TMepekianavi. Ynenu peneraimiii  po3MINIyIOThCS HaBKOJIO
HEBEJIMKOTO KPYTJIOTO KypHAIbHOTO CTOJY:

3ayBaXuMoO, IO JIIOAW HE MOJIOOJAIOTh CHUIITH IUIEYMMa JO JBEPEH, TOMY, SKIIO
MIPOBOJIUTE TIEPETOBOPH 1 XOUETe, 1100 Ballll MapTHEPH MOYyBaIN cebe BIEBHEHIIIE, TOCAITh 1X
OOJUYUSM IO IBEPEH.

[IcuxomoriuHuii acmekT HEeOoOX1THO BpaxoBYBaTH 1 mia 4yac BuOOpy (opmu cromy s
TJOBUX TIEPETOBOPIB:

SKIIO TOCTEB1 MPOMOHYIOTh po3TallyBaTtucs 3a T-1moAiOHMI CT1, Ha YOJ1 SIKOrO pO3TalllyBaBCs
rocnojiap odicy, B IbOMY BHUABISETHCA JTOMIHYBaHHS Haja rocteM. | 4uMm OuibIni po3Mipu
TaKOTO CTOJTy, TUM OiJIbIlIe MaHyBaHHS TOCMOMAAps BiTUyBaeThCs. ToMy, SIKIIO TOCTIOAAp XOYe
BECTH PO3MOBY Ha PIBHUX 3 T'OCTEM, BiH C1Ja€ HABIPOTH CIIBOECITHUKA;

KBaJpaTHUH 3a ¢opmoro cTil, Ha aymKy A. Ili3a, cripusie atmocdepi 3MaraHHs 1 HE BUKIIMKAE
JOBIPY. 32 TAKUM CTOJIOM PEKOMEHIYETHCSI TPOBOJUTH KOPOTKI OOTOBOPEHHS;

MEPETOBOPH 32 KPYIJIUM CTOJIOM OTOTOXKHIOIOTHCS 3 3yCTpiuaMu HE(POPMAaIbHOTO XapakTepy,
MiJ] 4ac sSIKUX B1iAOYyBa€eThCsl 0OOTOBOPEHHS HA PIBHUX, BUIBHUN OOMIH TyMKaMu;



e OuThIT HeopMaTbHUN XapaKTep Ma€e pO3MOBa 3a KYpPHAJTLHUM CTOJIMKOM, OCOOJIMBO SIKITIO
i Yac pO3MOBHU TOcCmojap KabiHETy MPOMOHYE rocTeBl KaBy abo yail. B nmpyxHiit po3MoBi
MATaHHSA, K1 0e3MmocepeTHkO TOB'sA3aH1 3 013HECOM, MOXKYTh PO3TIISAIATUCS TUTPKYA B HAHOUIBII
3araJbHOMY BHTJISIII.

OaHy cTOpOHY 3ajly JOIUIBHO 3JIUIIUTH BUIBHOIO [IJII MPOXOJY YYaCHHUKIB 1 JUIs
3pYYHOCTI PO3NOBCIOIKEHHS JOKYMEHTIB.

[To3a (dpaHu. poser - “KinacTu, CTaBUTH ) - 116 MUMOBUIbHA a00 BMHCHA IOCTaBa Tijia.
Bona Tex € 3HaKoM, II0 Ma€ KOMYHIKATMBHUN CEHC 1 BHUSBISE HE TUIBKM JYIIEBHUN CTaH
JIONWHM, i1 30pOB's, MaHepW TOIO, ajie 1 i1 CTaBJICHHS, HAJIAIITOBAHICTb, HAMIPH IIOJO
CIIBpO3MOBHUKA (ayAuTopii). € mo3a He3alie’kHa, BOMOBHMYA, MPUTHIYEHA, CKOPOOTHA Ta 1H.
[To3y 3aBxau MOTPiOHO TpUMATH i KOHTPOJEM CBioMocTi. I3 6im3bko 1000 mo3, ki MOXKHA
CIIOCTEepiraTu IMijJ 4yac CHIJIKYBaHHA Jtojaek, OaxkaHo BimiOpatu mna cebe 10-12, anme rapHux,
TaKHuX, 10 Macyl0Th MOBLIEB1, BUPI3HAIOTh MOTO SIK OCOOMCTICTb.

VsBiTh €001, IO Balll IPyAu MEPEXpPelryroTh JB1 JiHIT - BIJ JIONATKUA 0 MPOTHIIECKHOT
naxBu. Tam, Je Il JiHIT CXPENIyIOThCA - Balll “UEHTP’, SKUH € Yd HE HaWBaXJIUBILIUM
MOKa3HUKOM MOBH Tia. BiH - KJlt0uOBa 03HaKa TOTO, IK MU ce0€ MOUyBAaEMO 1 SIK CTABUMOCS J0
iHmMX. L{eHTp Moke OyTH BIIKPUTHM 1 3aKpUTHI (BIAHOCHO 1HIIMX), arpECUBHUMN 1 MIJJIETINI
(BiTHOCHO cebe):
8IOKpUmMuLl yermp: CTOITe MPSIMO 1 MOBEPHYJIUCH OOIHYYSIM JIO 00JIMYYS CIIIBPO3MOBHUKA,
3aKkpumuil yeHmp: OIYCTUIW TUICYl, CXPECTWIM PYKH Ha TPYISX, BIABEPHYIUCS BIJ
CIIBPO3MOBHUKA, TOBOPUTE Yepe3 TUICUE;
aspecusHull yeHmp: TPYIH 1 TUIedl mpsmi, 60poaa migHsITa;
nionezauil YyeHmp: CToiTe 3ropoJIeHO, OMMYCTUBIIY TUIeUl Ta BiJIBEPHYBIITH OYl.

3BepHITh yBary Ha IEHTpU 0ci0, $Kl CHUIKYIOTbCS, OCOONMBO Ha 300pax abo
MeperoBopax, 1 BU Bijipa3y MOMITUTE, XTO 3 KUM HE MOTOKY€EThCS. Y 3B'A3KY 3 IIUM ICHYIOTH
HACTYMHI MO3H MiJl 4ac PO3MOBH:

1) camoBmnieBHEHA 2) MOTPO3JINBA
Myopa noouna 6i0xo0ums 3a XeuiuHy 00 moz2o, Koau 6 60Ha cmana 3atiéoro.
K.-7K. Pycco

5.2 MoBa Tiiia

Pyxa - suouma vacmuna mo3sxy.
Kanm

3a ocTaHHI JecATHPIvYYs PO3BUHYJIACh HOBA rally3b HayKH ITiJ1 Ha3Bowo “Mosa Tina” (Body
launguage). 3a monOMOror BigcOoKaMepH HAyKOBI[I 3MOTJIM TOYHIIIE MOAITUTA Ha HaWMEHIII
CKJIaJIOBI YAaCTUHM Hallly TOBEIIHKY 1 O€3CJiBHE CHUIKyBaHHS 3 IHIIUMH JIIOAbMU. OJuH
JOCIITHUK IIbOTO CIUIKYBaHHs, aMmepukanelb Mapio Ileit, HapaxyBaB 700 TucCAY PI3HUX KECTIB
1 curgams. CTano BIJIOMO, IO MM IIOTOJWHU ITOCHIIAEMO COTHI HEBUMOBHUX ITOBIJIOMJICHB, SIKI
Halll CIBOECITHUKN CHPUNAMAIOTH 1 BIpSAThH M OUIbINE, HIXK HAITUM cjoBaM. SIKIO BU 1HO/II
JTMBYETECh, SIK MUTHUKH 3HAIOTh KOT'O TIEPEBIPSATH, K BU cami 3HAETE, KOJIM XTOCh TOBOPUTH BaM
HETpaBy - €KCIIEPTU MOBHM TUIAa MOSACHATH, IO 1€ HEMOMITHUH PyX TOJOBOIO, PO3IIUPEHI
3iHMIl 200 1mock iHme. OTke, MOBa TiIa MOXKE pPO3Ka3aTH OTOYYIOUMM PO MOYYTTS 1 HACTPOI
JIFOJIAHH.



HeBepOanpHi 3aco0u MaioTh CBOepiAHY Kiacudikamito. Bueni posrmsnaiore 16
HeBepOanbHUX 3aC00IB CIIJIKYBaHHS - 1€ PyXU Tila, )KeCTU (PYXH pPYK, HIT), TPOCTOPOBE TMOJIE
MIDX CIIBPO3MOBHUKaMH, BUpa3 OuYeil Ta HAMpaBICHICTh MOTJSIAY, BUpa3 OOIMYYs, aKyCTHUHI
3acobu (MOB's3aHI 3 MOBOIO 1 HE TMOB'A3aHI 3 HEI0), TAaKTUJIbHI 3aco0M (IOTHUCK PYKH,
MOIITYHKH), TOCMIIIKA, KOCMETHKA, peakiii IKipu (MOYEepBOHIHHSA, 3071THEHHS), 3araxu
(mapdymu, aaKoroJib), OAAT Ta HOTo KOJIp, MaHEPH (HAIPHUKJIIAJ, TPUMATH CUTApeTy) Ta 1H.
Moga Tijla MOXe cKa3aTu Te, Mpo 110 JIOAUHA JyMae 1 Mpo 1o He ckazana. OJHaK 3ayBaKUMO,
10 >KOJIEH pyX caM IO c001 HE JJa€ OCTATOYHOTO MOBIAOMIICHHS, TaK caMo, SIK 3 OJHOTO CIIOBa
BaXXKO 3pOOUTH SIKMICh BUCHOBOK. Pyxu TpeGa BUBUYATH IILJIICHO.

Sk 1 6ynp-sika MoBa, BBaxkae A.Ili3, MOBa TiJIa CKJIAJIA€ThCS 3 CIIIB, PEUCHb 1 PO3IIJIOBUX
3HaKkiB. KokeH kecT moaiOHuil 10 OJJHOTO CJI0Ba, a CIIOBO MOXKE MaTH JACKIIbKa Pi3HUX 3HAYCHb.
[ToBHICTIO 3p0O3yMITH 3HAYEHHS 1LOTO CJIOBAa MOXHA TIJIBKH TOJI1, KOJIM 1I€ CJIOBO BCTaBJICHE B
pEUYEeHHS NOpAJl 3 IHIIMMHU ciioBaMH. COCTEpEXIIMBA JIIOAMHA MOKE MPOYUTATH 111 HEBEpOabHI1
pPEUYEHHS 1 HOPIBHATH iX 13 CIOBECHUMHU PEUYECHHSIMHU TOT'O, XTO TOBOPHUTb.

[IpakTrka HeBepOaNiKM CBIAYHUTH, L0 JKECTUKYJALIA 30UIBIIYETHCA NPU E€MOLIMHOMY
MiJHECEeHHI. BoHa MiICUITIOETHCS, KOJIU Cy0'€KTH MarOTh MOTaHUM 3BOPOTHHUM 3B'SI30K 1 NEBHI
TPYJHOIII NpHU NepeaBaHHi iH(opMaIllli 0OIMH OHOMY.

Kectu - 11e BUpakajdbHI pyXH PYK, SIKI MalOTh KOMYHIKATUBHY CIIPSIMOBaHICTh. JKectu
B1JI00paKal0Th BHYTPIIIHIN cTaH JoauHu. ONHAaK iX, K W 1HIII KOMIOHEHTH HEBEpOAIbHOIO
CHUIKYBaHHS, HE 3aBXKJI1 MOKHA MMOSICHUTH OJHO3HAYHO.

[HTEHCUBHICTD 1 HOPMH KECTUKYJAIi, NPUUHATI B PI3HUX HAPOJIB, CYTTEBO
PO3PI3HAIOTECA. 3a JAHUMM JIOCHIJKEHb, Y CEPEIHbOMY BIIPOJOBXK TOAUHHOI PO3MOBH
MEeKCHUKaHellb kecTukyitoe 180 pasiB, gppanirys - 120, itamiens - 80, din - 1 pa3. lns ykpaiHiis
XapakTepHa CEpeIHs I1HTCHCUBHICTh KECTUKYJAIli. 3BUYAaiHO, YHUM BUIIUA CTYIiHb
“eTUKETHOCTI” CUTYyallll, THM HEOOX1IHIIIOO € CTPUMAHICTh Y *KEeCTaX.

[lcuxomorum BBaXkarOTh, BHUCJOBIIOKYM  Oyab-1II0, JIOJMHA, caMa IOTO  HE
YCBIJOMIIIOIOUH, TIPOSIBIISAE K] pyXHU Tija:

- AKIIO MiJ yac Oeciu mapTHEp CBIM LEHTP MOBEPTAE B CTOPOHY JIBEpeil abo SKIIO HOro HOTH
CIPSIMOBaHi1 0 BUXOJy, TO 11€ O3HAYaE, 10 HOMY XOT1JI0Cs O MiTH;

- CIIIBPO3MOBHHK, SKUM PO3XOKYE MO KIMHATI, IIBUIIIE 32 BCE OOMIPKOBYE CKIAJHY
npo0JemMy, IpuiiMae BaKKe PIiIlICHHS, TOMY HE JIOIIJILHO HOTO BiABOJIIKATH, OCKUTBKH 11€ MOXKE
nepepBaTH XiJl HOTO JYMOK 1 MEPEIIKOUTH MPUHHSATTIO PIIICHHS;

- SIKIT[O CITIBPO3MOBHHUK OJHIEIO PYKOIO BIUPAETHCS Y IBEPHUI BIKIC 200 CTIHY, a IHIITY TPUMAE
Ha Oe/pi - 1ie 03Havae, o BiH mparHe Oytu jigepoM. [Ipo 1ie roBopuTh i iHIIA mMoO3a: 0OUBI
pyKu Ha O6enpax, HOTH TPOXU PO3CTaBJICHI;

- JII0JIMHA, KA CHJIWTh Ha Kpicii, HEBUMYILIEHO 3aKMHYBUIM HOTY Ha HOTY, BBaxae cele
rocroapem curtyaiii. OgHak Ta ocoba, sika CHANTh HAa KpacykKy Kpicia, CKIABIIM PYKH Ha
KOJIIHAaX, HABMAKH, € CXMJILHOIO JIO IMiIMOPSIKYBaHHS;

- SIKIIIO TTapTHEP JEIO MiHIMAE TUIeUl M OIyCKa€e TOJIOBY, TO 11€ 03HAYaE, 10 BiH OOpakKeHUN YU
npuHmkeHnit. Oco0IMBO, SIKIIO0 MPU LbOMY BiH L€ W MOYMHAE KPECIUTH HA apKyllll Namnepy
PI3HOMAaHITHI T€OMETpHUUHI GIrypH, CTPUIKK 1 T.M. B 1IbOMYy BHIIQJIKy AOLUIBHO 3MIHUTH TEMY
po3MoBu. Konu y mapTHepa mOKpaluThCsl HACTPii, MOKHA 00EpeKHO CIpOOyBaTH BUSCHUTH,
YUM caMe BiH OyB 0OpakKeHUH.



B nunnoMatnyHOMY €THKETI BHOKPEMIIIOIOTHCS KECTH, IKUMHU KOPUCTYIOTHCS Pa3oM 13
MOBOIO, M TaKi, III0 HA3WBAIOTbCA CAMOCTUMYIIOIOUUMH, IX YEpPryBaHHS POOUTH CIIIKYBAHHS
IIKaBiIMM Ta eMOIIHHIIHM [76].

OTxe, 100 MOKa3aTH, 110 BU YBAXHO CIYXAa€Te, HAXWIIThCSA BIEpE, TPUMAIOUH CIHHY
npsimo. Koy BU BIIXWIMIIMCH Ha3al, pO3CIa0iIsioun PYKHU 1 HOTH - 1Ie CIIpaBJIsie BpaKEHHS, 110
BU BIINIOYUBAETE 1 HE CITyXaeTe CIIBpO3MOBHMKA. He onmyckaiiTe 1iedi, He CXpelryiTe pyku, He
BTATYWTE TPy, HE BiBEpTalTECh BiJ CIIBPO3MOBHUKA, aJKE BCl 11l IO3U O3HAYAIOTh, 110 BU
HE 3aI[1KaBJIEH].

[CHYIOTH YOTHMPHU MOKJIMBI MO3HUIIIT TOJIOBU. SIKIIO r0JI0Ba HAXWJICHA:

BrOpY - 3BEPXHICTh: MO3HUIIiSI KEPIBHUKA, KU HE 33JI0BOJICHUM POOOTOIO MiJIEeTIIOTO;

BHU3 - TIOKIPHICTh: OYIKyBaHa peakilisi Ha KPUTUKY, OJHAK, SKII0 KPUTUKOBAHA 0c00a TpUMae
TOJIOBY Bropy 1 HE OITyCKae 04i - [ BBAXKAETHCS 3yXBAJIbCTBOM, 3HEBATOIO;

710 CIIBPO3MOBHHKA - YBara;

BiJI CIIIBPO3MOBHUKA - HE3aI1KABJICHHS;

Ha 01K - a00 3alIKaBJIEHHS TUM, 10 CKa3aHO, a00 HEPO3YMIHHS.

VYceMilika € BUHATKOBO BaXKJIMBHUM HECJIOBECHUM 3HAK ETUKETHOTO CHIIKyBaHHsA. lle
BAXKJIMBUI HEBepOaIbHUI 3HaK €TUKETHOTO CHIJIKYBaHHA. 3a CJIOBAMH YECHKOTro coioiora [pxi
Tomana, “une HaijmieBima 30posi, 32 JOMOMOTOIO SIKOT HaWJeriie MPOHUKHYTH Kpi3b IMaHIUP
iHmmx “SA”. OnuH 3 aMEepUKAHCHKUX JTOCIIIHUKIB TBEPJUTh, 110 icHye 1814 pi3HUX YCMINIOK,
TOMY yCMiXaTucs nmoTpioHo noctiHo. OaHaK AKi 6 eMOoIlil He IePENOBHIOBAJIN JIJIOBY JIIOJUHY,
BOHA HE MOXKE JIONMYCTUTH 3HEBAXJIMBOI a00 1pPOHIYHOI YCMIIIKHU, OCKIJIBKH ITiJICBIOMICTb
CIIBPO3MOBHHUKA cripuiiMe i1 sik 00pa3y. He morinpHO ycMmixaTucs “B MOBHUM POT”, 0COOIUBO
KOJIU € 1oraHi 3you abo KOpOHKH, sIKI TTOMITHO BiJIPI3HSIFOTHCA BiJ] CIIpaBXKHIX 3y0iB. B Takomy
BUMAAKY, YCMIXalOUKUCh, TOTPIOHO HaMaraTUCh HE TMOKa3zyBaTH iX. JpyXHs ycMillKa ycyBae
HAaCTOPOXKEHICTh a00 arpecUBHICTb, J0JIA€ BCUIAKI TMEPENIKOAW Yy CHUIKYBaHHI 3 JIIOJbMU.
daxiBili TOBOPATH MPO TaK 3BaHI “©TUKETHI YCMIIIKKU’, SIKI BIAA3EPKAIIOIOTH KYJbTYPHO-
cnenu(piuHl HOPMATUBU BUSIBJIEHHS €MOI[M 1 BIAHOCHUH Yy Mpolleci crniyikyBaHHs. Hanpuknan,
AMOHLI YCMIXalOThCAd 4YacTO, HaBITh B TaKUX CHUTyallisiX, y SKHX THOCMillIKa 37anacs O
€BPOIEHUIII0 HEAOPEYHOI. BUsB 0COOIMBOCTI SAMOHCHKOI KYJIbTypHU - HeOa)KaHHS HaB's3aTu
napTHEpPY BJIACHI HETaTUBHI eMoOIlii, TypOOTH. AGO BijoMa aMEepUKAHChKa IMOCMIIIIKA, STKa MOKE
HEOJIHO3HAYHO CHpUHMATHCS €BponeiisiMu. B amepukaHCbKOMY CYCHIIBCTBI BXKE HE OJIHE
JECATWIITTS TOMMPEHe Tacio “YcmixaTech”. YCMIIIKa CTBOPIOE TO3UTHUBHY aTMmochepy
CHIJIKyBaHHA. BBaxaeThcs, 1m0 BIAKpUTE OOIMYYS, MPSMUN TOTJIS, MPUBITHA YCMIIIKA - II€
NPUKMETH JIIOJAUHU YECHOI, pO3YMHOI, BUXOBAHOI.

Bupa3 o0nuuus mae moka3yBaTH 3alliKaBJIEHHS PO3MOBOIO IHINIUX Ta MPUBEPTATH IX
yBary. be3BupasHe o0gu4us MOXKHa IHTEPIPETYBATH SIK HE3alllKaBIEHHS ab0 BOPOXKeE
CTaBJICHHS JI0 CKazaHoro. Bupa3 oOauyusi MOBUHEH 3MIHIOBATHUCS B 3QJIEKHOCTI BiJl CUTYyaIlli,
BiH HE TIOBHHEH OyTH 3aCTUTJIUM, 33 BUHSTKOM, SIKIO HAYyTh MEPETOBOPH, 1 BU HE XOYETe
3MIHIOBaTH CBOIO MO3UIi0. He3po3yMinuii BUupa3 00J1Mydsi BBaKAETHCA HELLIUPHUM.

ITozixanHsi - 1e BUpa3 BTOMU 1 HyJAbrd. O3Haka 4eMHOI TMOBEIIHKH - BMITH I1031XaTH, HE
BIJIKpMBAIOYM POTa, OJHAK, AKIIO 1€ BaM HE BIAETHCS, TO OOOB'A3KOBO, 31BAIOYH, 3aKPUBANTE
poT pykoto. Lle 5k cTocyeTbes 1 uxaHHS.

BBaxkaeTpcs, mo oui - e J3epKajo Aylll, TOMYy iM B HayIll HaJa€eTbcs OCOOJIMBE
3HayeHHs. CxinHi (Pi310THOMICTH, HANPUKIIAA, PO3PI3HIIA JEKIIbKa JECATKIB BUAIB Ouei: oui



BOBKa, BIBIll, CJIOHA, TWUTpa, JeBa, ¢eHikca 1 T.a. CpOrojmHi X iCHye OUIBII CHOpOIIeHA 1
nepeBipeHa Ha MPaKTUIll KiIacu(ikailis Ouen:

BeNWKi: OyBalOTh y BIOKPUTUX Ta YECHHUX JIOJCH, dacTime B JigepiB. Taki JrOAW TIBUIKO
CHaIaxyIoTh 1 IBUIKO BiIXOAT.;

MaJIeHbKi: JIyKaBl, Xoua 3 1HIIOI CTOPOHM CBITYATh MPO AUHAMIYHHUM XapakTep, HEHMOBIpHY
H1IPUEMITUBICTD 1 Iepe10auyBaHICTh;

“cyMHUM KJIOYH” (KyTHKH ONYIIEHI BHHU3): CBIIYaTh MPO XPOHIYHY MEIAHXOJIIO 1 3BHYKY 3
OyIb-5IKOi MPUYMHU PO3YapPOBYBATUCH Ta HUTH;

“koTa4i” (KyTUKH BBEPX): XapaKTepH1 TeMIIEpaMEHTHIHN JIFO/IMHI;

BUITYKJI1: iX BOJIOJIap HAMAra€ThCs HIYOTO HE BUITYCTUTH 3-T11]] yBaru, o0 MoTiM po3KazaTH ‘1o
CEKpETY - BCbOMY CBITY CBI1 HOBHHU;

rJIMOOKO MOCAKEH1: OyBalOTh y 3aMKHYTHUX JIFOAEH, IHTPOBEPTIB:

171easi: BUIPOMIHIOIOTH CBITJIO 1 TEIJIO, JOOpE 3aXMIIEHI MOBIKAMM 1 MalOTh BUPA3HY paayKHY
00O0JIOHKY.

B cnpaBi camomi3HaHHS [yK€ BaXJIMBHUM € KOJIIPp OY€H, OCKUIbKM BIH HampsMy
OB 'sI3aHUI 3 TEMIIEPAMEHTOM JIFOIUHU:

Kapl 04l 3yCTPIYAIOTHCS Yy 3alalIbHUX, JIIHUBUX JIFOJIEH, K1 )KUTH HE MOXKYTh O€3 pO3Bar;
CIpUMH OYMMa CIIOKIHHO CIOTJISAAI0Th Ha CBIT MPAIEI00H 1 JIF0/IU, K1 IParHyTh BIAJIU;

B roJlyOMX o4dax Bi0Opaxa€eThCs JOBOJI MparMaTuyHa HaTypa, sika 3Hae, 110 X04¢;

3eJieH1 04l OyBalOTh Yy JIIOJIeH, SIKI MParHyTh B3a€EMOPO3YMIHHS, JIFOOOBI Ta MPUCBSIYYIOTH CBOE
KUTTS TIOIIyKaM 1/1eany, TOMY Taki 04l - BEJIMKa P1AKICTh B HAII yac.

Orxe, 1 A9 ouel ICHYIOTH MEBHI MpaBuiia HeBepOadiku. 3aJeKHO BiJ JIOKaJIi30BaHOI
CIPSIMOBAHOCTI Ha CITIBPO3MOBHHUKA PO3PI3HAIOTHCS TOTIISIN:

— JIUJIOBUH - HE OMYyCKAEThCS HWXKYE OUYeH CHIBPO3MOBHHKA, CHPSIMOBYETHCS Yy TPUKYTHHK,
OCHOBY SIKOTO CTAHOBHUTb JIiHIS MIDK OUMMa, & BEPUIMHY - ysIBHA TOYKa MOCEPEAUHI J100a;

— CBITCbKUI (COIIaIbHUI) - HE BUXOAUTh 32 MEXKI TPUKYTHUKA, PO3MIIICHOTO MDK O4YMMa 1
POTOM MapTHEPA, CIPSIMOBYETHCSI HUXKUE JIHIT OUel;

— IHTUMHUH - COPSIMOBYETHCS B 04Ul 1 OJHOYACHO HUXKYE, ajl€ TYyT TPUKYTHUK 3HAYHO OUIbIIINIA:
BIH MICTUTBCSI MDK TpPyIbMH W O4YMMa, a 3 JaiblIOi BIACTaHI - MDK OYMMa 1 HHUXKHBOIO
MOJIOBUHOIO TiJIA.

[Tin wac AITOBMX KOHTAKTIB JAWUBUTUCSA TMOTPIOHO JOBTUMHU TOTJSAAMHU, Yac Bia dacy
BiaBoaguu oui. IIMabHO 1 JOBro JMBUTHUCSA HE 0aXaHO, OCKUILKHU JIFOOHU, Ha SIKUX BU JUBHUTECS,
nouyBaroTh cebe HezatuirHo. OJIHAK, aHTTMCHKI MCUXOJOTH €KCIIEPUMEHTAIBHO JOBEIH, 0
JUTSI BCTAHOBJICHHSI TTAPTHEPCHKUX CTOCYHKIB Tpeba AUBUTHUCS MPSMO B 04Ul KOMYHIKATUBHOMY
naptHepy Bia 30 1o 60% (3a amepukanchbkumu gaHuMu 10 70%) 4acy po3MOBH, KOHTaKT Oouei
Ma€ TMepioIMYHO MOBTOPIOBATUCH, TPUBAIOUM 1-7 cekyHA. Tum, 10 TUBJIATHCS B OYl MEHIIE
TPETUHU TPHUBAJIOCTI PO3MOBHU, PIAKO NOBIpsAOTh. [lormsan yOik, AOHHU3Y 4YacoM BHUSIBIISIE
HEJIOBIPY, HEMPaBIWBICTb, HEHIMPICTh CHIBPO3MOBHHUKA, OJHAK II€ J0Opa TaKTHKa IiJl 4ac
MeperoBopiB, KOJIU HEOOX1THO BUBECTH KOTOCh 3 PIBHOBAry.

Y Kurai, fnonii, iHmux kpainax IliBgenHo-CximHoi A3ii, y AesikuxX adpUKaHCBKUX
HapoJiB CIIBPO3MOBHHUKU 3/€01IBIIOTO YHUKAIOTh MpsMoro mormsay. Y Opanmii, Itamii,
JlatuHChKiM AMepuini - HaBaku. 3a cioBamu K.Croa3a0ypo “y SMOHIIB - “Mroaen 30py’, OKo,
OyAy4u OpraHoM 30py, OAHOYACHO € i OPraHOM MOBJICHHA. 3yCTPiBUIM MOTJISI 1HILIOT JIFOJUHH,
AMOHEIb PO3yMi€ PyX 11 Ay, i1 HOYYTTS, AL HBOTO 04l TOBOPSTH TI€I0 K MIPOIO, 11O 1 SI3UK.



B odimiitniii, nimoBiit abo moaiOHINA cHUTyalisiX IOIUIBHO YHUKATH MO3MII “OpsIMO HAaBMPOTHU
naptHepa”. Taka MO3UIisS BUMYIIYE CIIBPO3MOBHHUKIB JMBUTUCS OJMH OJHOMY y Bidl a0o
BIIBOIUTH iX yOIK, OMyCKaTH TOTJsAA AOHM3Y Tomlo. Po3TamryBaHHs CHiBpO3MOBHHUKIB ITiJT
KyTOM Ja€ iM MOXJIMBICTh BHUUTH TOTJIAOM 3a MEXI i€l aJbTEepHATUBU, HE TMOPYIIMBILIU
IIpaBUJI €TUKETY CIUIKYBaHHS.

Skio ciyxaeTe - TUBITHCS YacTIle Y BiYl, a KOJM TOBOPUTE - piaiie. BiaBeaiT moris,
AKIIO0 3a0UpaeTe Bl KOTOCh CJIOBO, ajie MOIJIIHbTE HAa TOT0, KOMY HOro “Biajnaere”.

Skmo Bu He xodeTe, MO0 BaM XTO-HEOyab 3a0paB CJIOBO, HE JOMYyCKaWTe 3ycTpidi
norjsiAiB. SIKIo CHiBpO3MOBHUK HE JIOMYCKAa€E Bac /0 CJIOBA, I[bOMY JIETKO 3apajJuTHU: HE
JUBITHCSA MOMY y Bidl 1 TOBEPHITH MOTJIA B OIK, aje Tak, 1100 BU MOTJIM MOMITUTH, KOJH BIH
noriasiHe Ha Bac. Komu BucTymaroumii Biuye BiJICYTHICTh YBard 3 Balloi CTOPOHHU, BIH
aBTOMATUYHO TOJMBUTHCSA HA Bac, 1 B 1€ MOMEHT BU TOBHHHI BCTAaHOBUTH 3 HUM KOHTAaKT
OYMMa Ta B3SITH CIIOBO.

Jlemo ckiagHIma CUTyalls MiJ 4yac AMCKYCli, B sIKil OepyTh y4acTh JAEKLIbKa OcCIO.
HalieexTuBHimuMiA cnocid B3ATH CIOBO y IPYMOBIA AUCKYCIi - 1€ HE JOMYCTUTH, 1100 1HIII
YYACHUKHU 3YCTPIIMCh MOTJSAAOM 3 BHCTYIAIOUMM 1 TUM CaMUM 3a0pajii y HbOTO CJIOBO, TOMY
HEOOXITHO HamaraTtucsa MIATPUMYBATH KOHTAKT OYyMMa 3 ycima ciiyxadamu. Halnpoctimmi
croci0, mo0 Ha Bac MOIVISHYJIM - 1€ 3MIHA CBO€I mo3ullli cuaiHHA. B Tol MOMEHT, Koiu
YYaCHUKHM 3yCTpiul TNOTJSHYTh Ha Bac, BM MA€T€ 3MOTYy BCTAHOBUTU KOHTAaKT OYMMA 3
BHUCTYIAIOUUM 1 3a0paTH y HbOTO CIIOBO.

[Tix gac cBO€i MPOMOBY BM MOBUHHI TOTJISSHYTH HA 1HIIUX YYaCHUKIB, I00 BTPUMATH X
3arikaBjaeHHsA. SKIo BaM TOTPIOHO HAa YOMYCh HAroJOCHTH, HaMaraWTecs 3yCTPITHUCH
MOTJISAOM 3 IKHAHOUIBIIOK KUIBKICTIO 0OCi0.

Konu BU 3aKkiHUMIM CBIM BHUCTYI, BCTAHOBITh KOHTAKT OYMMa 3 JIIOJIMHOIO, sIKa Jana
3HATH, 110 XO4Y€ FOBOPUTH HACTYMHOIO. SIKIIIO HIXTO HE MOJAB TaKOT'O CHUTHAIY, MOTJSHBTE HA
KOXHY 0C00Y, 3aIPOIIYIOYH B3ATH CIOBO.

SKio kK JOCBIAYEHI B MEPEroBopax JIIOAM 1 CIPOMOXKHI HE BUSIBISTA CBOI €MOIIil 3a
JOTIOMOT'OI0 JKECTIB Ta PYyXiB TUIA, TO BXKE€ HIXTO HE 3/1aT€H KOHTPOJIIOBATU PYX CBOIX 31HHIIb.
BoHu HECBIAOMO pO3IIMPIOIOTHCA a00 3BYXKYIOTBCA 1 THM CaMUM aJ€KBaTHO IeEpeaaroTh
1H(MOopMaIlito MPOo peakxiliro 0COOM Ha MPOMO3UILII0 CHiBpo3MOBHUKA. Hanpukian, kutaiickki abo
TypeubKl KyNIll BH3HAYaIOTh I[IHy TOBAapy, OPIEHTYIOUUCh Ha 3IHUII MOKYMIS: SKIIO TOM
oTpuMye Oa)kaHe, 31HHII HOTO 04el pO3IIUPIOIOTHCS B 4 pasu.

3a maHuMH TOCTIIKEeHb HE00X11HO 0113bK0 30 THIB MOCTIMHOTO 1 BIIEPTOTO TPEHYBAHHS,
1100 OBOJIOJITH TEXHOJIOTIEI TMOIJAAY 1 €(EeKTUBHO 3aCTOCOBYBATH 11 JJIs MOJIMIICHHS
XapakTepy BallluX CTOCYHKIB 3 JIFOJbMHU.

VY ninoBoMy CBITI JOMYCTUMHMH BBAXKAlOThCA JOTUK PYKH, muieda. J[oTwK - 11e onuH 3
cnoco0iB, mo0 mokazatu aBroputer. OcoOM, sIKI BHILI 32 CTaTycoM (KEpIBHHMKH), MOXKYTh
TOPKATUCh OCI0 HUIIOrO paHry (miuieraux), o0 BUCIOBUTH MOASKY a00 3a0XOTUTH iX [0
npaii. Oco0aM HUKYOTr0 CTATyCy L1010 CBOIX KEPIBHUKIB JO3BOJICHI JIMIIE CJIOBA.
JIoTUK MOX€ O3HayaTH TaKOXX MOpajbHy MIATPUMKY, yBary. OJHaK, panToBHi JOTHUK HE €
OakxaHMM, a YaCTUH TOTUK HAJla€ JIOANHI IECTIOTUYHUX PUC.

BaxxyinBo HaBUMTHCS YATATH ‘“‘MOBY kecTiB”. Hanmpukmnan:
PYKH, TIOBEPHYTI TOJIOHSIMU JIOTOPH, - 3HAK, 110 CIIBPO3MOBHUK FOBOPHUTH LIUPO;



CHIBPO3MOBHUK ‘‘0apa0aHuTh’ MaNbIlIMU IO CTOJII - TPOSB HETEPIUISTYOCTI, HEPBO3HOCTI,
He3aIIKaBJICHOCTI;

PYKH, CTUCHYTI B KyJIaK, - 3HAK KOHTPOJIBOBAHOI arpecii;

CIIBPO3MOBHHUK MAJIBISIMU PYK CTUCKAE MEPEHICCS - 3HAK BTOMU;

JIOJIOHI PYK TMOKJIaJICH] Ha IIOKH - 3aIlIKaBJICHICTh Ha MEXI1 3/IMBYBaHHS;

CITIBPO3MOBHUK BiJIBIB OJIHY PYKY 3a CIIMHY 1 CTUCHYB ii B KyJaK, a IHIIIOIO PYKOI TpUMAE ii
3aM'sICTOK - 3aMKHYTICTb, HAIIPY>KEHICTb.

Konuce pyku B KullleHI O3Hayaldd 3HEBary, a Temep Ied >KeCcT IMOKa3ye, 1o
CIIBPO3MOBHHUK XO4Y€ BIAMOYUTH, pO3BAXUTHUCS a00 Oaxkae, 11100 Horo He cripuiiMaii Cepiio3Ho.

[Tix gac 3ycTpiued, AUCKYCIM TpUMailTe pyKH mepesa co0o0ro, CKIaJeHI Ta HEpyxoMmi, B
’KOJTHOMY BHUNAAKy HE CXPEIIyHTe iX Ha TPYASIX, OCKUILKH TUM CaMHM YTBOPIOETHCS Oap'ep.
JlocmipKeHHsT TTOKa3aly, 10 TOW, XTO CIIyXa€ 31 CXPEIIEHUMH Ha FPYASX 1 MILIHO CTUCHEHUMU
pykamu, 3acBoroe Ha 35% wmenme iHdopmanii, HIK TOH, XTO CHUAUTH PO3CIA0JIEHO, BLIBHO,
CKJIaBIIM PYKH, HE 3aKMHYBIIM HOry 3a Hory. lle, mo cyri, cmpo0a BiIMeXyBaTuUCA BiJ
HeOe3NneKku, 1o 3arpoxye, abo HeOaxaHux oOctaBuH. OTXe, B OJHOMY MOXHa OyTH
BIIEBHEHUM, 110 KOJIM JIIOJAMHA HEPBYE ab0 MpHilMae 3aXMCHY 03y, BOHA CXPEIIy€e PyKH y cebe
Ha rpyasx. BignoBigHo, KMo noTpiOHO ycyHYTH “iHQopMauiiiHuii 0ap'ep”, MTOLIBHO JaTH B
PYKH CHIBPO3MOBHUKY ISl PO3IJISiAY TMEBHI JOKYMeHTH. B Takomy Bumanky Oap'ep Oyne
YCYHYTO 1 MOKHA JaJli MPOJIOBKYBAaTH HEBUMYIIIEHY J1IJIOBY PO3MOBY.

Skimo mapTHEp i1 Yac po3MOBH UM AUCKYCIi po3cTidae abo 3HIMAE mijpkKak, Iie O3HaJae,
0 TIO3UTHBHE pIIIEHHS HE 3a ropamu. Po3cTiOyBaHHS Mijkaka O3HA4Ya€ BCTAHOBIICHHS
JOBIPJIMBUX BITHOCHH 1 CYMPOBOKYETHCS 3a3BUYAN THUM, 110 MAPTHEPU PO3MPSAMIISIOTH HOTH 1
M1JCYBAIOTHCS OJMKYE OAUH JI0 OJTHOTO.

Kect “pyku 3a ciuHoro” A.I1i3 BBaxkae »eCTOM BIIEBHEHOI B cO01 JTI0AUHU. B cydyacHOMy
peanbHOMY JKUTTI BIH ICHY€E B 3MIHEHOMY BUIIIsIAL. ‘“Pyku 3a CHHHOIO” - 1€ CKOpILIE KECT
1HTeNIeKTyajla, BUYCHOTO YW MHTIIS, BIEBHEHOrO B cOO01, sk a00 CTOITh y Ik mo3i, abo
MOXO/KA€E KOPUAOPOM. MOKHOBIAAI BUKOPUCTOBYIOTh ‘32 TpaJMII€r0” 1HIIUMN *kecT. SAKuio
BH OauWTe JIOMUHY, SKa WIEe KOPHIOPOM 3 BHCOKO TIiJHATOI TOJOBOI, HEBEITUIKHMU
MJJABHUMH KPOKaMHM, HIKOTO HE TIOMIYar4H, PYKH TPUMAE TIO IIBaX, Yac Bij 4acy TOPKAIOUMCh
HUMH OOPTIB MiJKaKa - I1e 03Havae, 10 Iepe BaMU JIFOJMHA, SKa Ma€ peaabHy BIaay 1 I[bOTO
HE TIPUXOBYE.

B mpaxTuiii 11710BOro CHiIKyBaHHs ICHYIOTh  1HIII XKECTH PYK:

PYKH, 1110 3BUCAIOTh Y3/IOBXK TLJIa - TACUBHICTh, OpaK CUJIM BOJII Ta TOTOBHOCTI JIiSITH;
MOTUPAHHS IOJIOHB - IPUEMHE OYIKYBaHHS, IPUEMHI TYMKH;

34UeryieH] MajbIll PYK - JIFOJAWHA Oa)kae MPUXOBATH CBOE PO3YapyBaHHS 1 HETAaTUBHE BIHOIICHHS
710 TOTO, IO BiIOYBA€THCS;

pyKa CTHUCKA€ThCS B KyJaK - KOHIIGHTpAIlis €MOIlid, TMparHeHHS J0 CaMOCTBEPIKCHHSI,
XBUJTIOBAHHS;

MaJblll CKJIaJeHI TOCTPOIaxiBHUM OyJAMHOUYKOM - KECT BIIEBHEHOI B COO1 JIIOJIUHH, sIKA 3HAE, 1110
Xoue;

najblll 6apabaHATh MO CTOJI - HETEPIUISYICTh, HEPBO3ZHICTB;

JIOJIOHI CKJIa/ICH1 JAIIKOM - CIIIBPO3MOBHHUK JyMac;

KIHUMKH BEJIMKOTO 1 BKa3IBHOIO MAajbI[iB JOTHKAIOTLCS, TOAI SK 1HIINI, HAATO MIi3HUHEID,
BUIIPSIMJICH] - BUCOKHI CTYMIHb YBaru il KOHLIEHTPAllii, 30CEpeKeHHsI Ha APIOHUX JEeTalsAX;



OJIHY YH JIBl pyKH CXOBAHO B KMILEHSX - HEBIIEBHEHICTh, MPUXOBaH1 TPYAHOII];

BUCTAaBJICHI 3 KHUIIEHb BENUKI Majblll - XapaKTepU3yIOTh BIAJHY, arpeCHBHO HAaJAIITOBaHY
JIOANHY;

PYKH 3aKpHUBaIOTh YacTHHY a00 Bce 00muyus - OakaHHSA MPUXOBATH, YTAEMHUYUTH BIIACHE
CTaHOBHUIIIE, TPY/IHOIII];

pyKa BUTHPAE JI00 - 3HUILEHHS MOTaHUX JyMOK a00 KOHIIEHTpaIlisl Ha po3lymMax;

JTOTHK JI0 ByXa - JIFOJMHA BIOCTab HaclyXajlach pPO3MOBIJeH CIIBOCCITHUKA 1 HE X0Ue HIUYOTO
pO3Ka3yBaTH cama,

NOTUPAHHSA TEPEHICCs - 03HaKa TNIMOO0KOTO 30CEPE/HKEHHS 1 HAMPYKEHUX PO3IyMIB, TIPU I[LOMY
JII0JIMHA, 3a3BUYall, 3aKpUBa€ 04i;

JOTHK 10 TAOOPIAIS - IPOIIeC MPUHHATTS PIITICHHS;

SAKIIO TAapTHEP MiANUpaEe MIAOOPIAAS JOJOHEI 3 BUTATHYTUM BKa31BHUM MallblIeM, TO II€
O3HayYae, o0 10 MPono3ulli (popMyeTbcs KPUTHUHE CTABJICHHS;

najbll B KyTUKY pOTa - L€ jKeCT TOBOPUTH PO THITIOUMN CTaH, B1I0Opakae HEOOXIAHICTh B
MIITPUMIII Ta T0TOMO31;

CXpELIEH] Ha TPYISIX PYKH, CTUCHYTI B KyJIaK - BOPOXKICTb;

CXPEILIEH] PYKH 3 PO3KPUTUMHM JIOJOHSIMU - JIIOJIMHA 3aliMa€ YiTKY IMO3UIliI0, BIEBHEHA B CBOIU
MpaBoTi;

PYKHU BIUPAIOTHCS Y CTETHA - JEMOHCTpAIlis 3BEpXHBOTO CTaBJICHHS a00 K MPUXOBaHE MOYYTTS
c1a0KOCTI Ta 3HISKOBUIOCTI;

PYKH MATPUMYIOTH BEPXHIO YACTUHY TyJly0a, Ha MIOCh CIIUPAIOYUCH (HA CTUI, CIUHKY CTUIBIIA,
HU3BKY TPUOYHY TOIIIO), - BHYTPIIIHS HEBIIEBHEHICTH, PArHEHHS J0 JyXOBHOI OMOPH;

pyKa II0Ch IIaJITh, HATTPUKIIA], KOPTHUHKY, - M KMl HOPOB 200 TapHUIA HACTPI.

Ko  criiBpO3MOBHUK HE JIUIIIE CXPECTUB PYKU Ha TPYISX, a i CTUCKAE TaJIbIIi B KyJaK,
TO 1LI€ € CUTHAJIOM MNP0 HACTYNaJIbHY MO3ULIID Ta BOPOXKICTb. Y LBOMY BUNAIKY IOLIBHO
VHOBUIBHUTH MOBY 1 PyXH, NPONOHYIOUM MPHUKIAA 3pOOMTH T€ caMe€ IHIIMM. SKIIO e He
J0rioMarae, peKOMEHIYETHCS 3MIHUTH TEMY PO3MOBH.

XKect, KoM pyKH CXpelleHi Ha TPYISX, ajle 3 BEpTUKAIbHO BHUCTABICHUMH BEIUKUMHU
NanbISIMA PYK, € AyXe TOMyJS[PpHAM B JAUTOBHX KoJjlaX. BiH mepemae monBIMHWN CHUTHAN!
MepIInii (CXpeIleHl PyKH) - MPO HEraTUBHE CTaBJICHHS, IPYTyid (BUCTABIICHI BEJIUKI ANbBII PYK)
- PO MOYYTTS MEePEBary.

Jlroquna, 110 BiqYyBa€ BIACHY MepeBary, 3akiajac pyKd 3a CIIMHY, TPUMAIOUU 3ar'siCTS.
A 0Chb PyKHM 3a CHUHOIO, CIUIETEHI B 3aMOK, TOBOPSATh MpPO Te, IO JIOJUHA HaMaraeThCs
3aCTOKOITHCS YM X04a O IPUXOBATH CBOE XBWItOBaHHS. [IpoTe, unM Oubllie BOHA CXBUIIbOBAHA
1 30y/pKeHa, TUM BHIIE 3aKJIafae pyKH 3a cnunHy. Jlo pedi, came 3BIJICH MOXOIUTh BUPaA3 “B3STH
cebe B pyku”.

3akyazieHHs] pyK 3a TOJIOBY - 1€ OJMH JKECT, II0 BKa3ye Ha mnepesary. bararbox mrogeit
B/l JpaTye, TOMY BiJl HbOTO JOILIUIBHO CTpUMYyBaTUCh. OAHAK SKIIO Tak 3pOOMB MapTHED,
MOTPiOHO 00EPEeKHO BUSICHUTH, YOMY BiH ceO€ Tak BeJe.

[Ilo6 uroch BaXIMBE MIAKPECIUTH, TOSCHUTH, Oa)XaHO BXKMUBATH IKECTH, SKHX €
HE3JIIYeHHA KUTbKICTh, OJJTHAK OCHOBHUMHU BBaKalOThCS:

Ha 3HAaK 3r0JI - KUBATH T'OJIOBOIO;
Ha 3HAK arpecii - MOKa3yBaTH MajbleM;
Ha 3HAK arpecii Ta CUJIM - MOKa3yBaTH KYJaK;



HECTOKIIHI pyKH - 11€ BUSB HEPBO3HOCTI, TPUBOTH.

Xectamu caMOBIIEBHEHOCTI BBaXKalOThCSl PyKHM B OOKH a0o0 3a miednma, a KecTaMH
3HEBAry i1 THIBY € TIOTJISAJl BFOPY, 3BIBIIM 0Yi, a00 KyJiaK 3 BEJIMKUM IablieM BHU3 (TIOTaHa i1es,
He3rozaa).

SKI0 CriBpO3MOBHUK MOKa3ye KyJaK 3 BEJMKHUM MajiblleM Bropy, TO 1€ O3HaYae, M0 BU
0J1aJii XOPOIIy 1/1€10, a00 mapTHEPY JIyKe cro00anocs 1mock, CKa3aHe BaMu.

Ski1o mroarMHA TOBOPUTH HENTUPO a00 Yye HEeMpaBAy BiJ 1HIIIOI 0COOM, BOHA MUMOBUIBHO
HaMaraeThbCsl 3aKPUTH PyKamH PoT, o4l 1 Byxa. Tol, XTO BUMOBHUBIIHU I1110-HEOY b, IPUKPUBAE
PYKOIO POT (BEJMKUHN Majelb MPUTUCHYTHM 10 IIOKH, a >KECT HEPIIKO CYIPOBOKYETHCS
yllaBaHUM TOKAIUTIOBAaHHSIM), CKOpIII 3a BCE, TOBOPUTH HempaBay. [Ipo OpexHi0O MOXKYTh
CBIJTYUTH 1 JICTKI MIBUJIKI TOPKAHHSI 10 HOCA YW SMOYKH 1171 HocoM. CIIemialiCTH MOsSCHIOIOTH 1€
THM, 1[0 B MOMEHT MOBJICHHS HETIPaBIH Y JIFOAWHN BUHUKAE TIOJIpa3HCHHS HEPBOBUX 3aKiHUCHB
HOCa, 1 BOHA 3MYIIIeHa TOTOPKHYTUCSA 10 Hboro. OgHaK 3ayBaKMMO, IO TOPKAaHHS 0 HOCA Yd
IIBUJIKE MOTO MOTUPAHHS HE 3aBXK/U € CTOBIJICOTKOBUM CBITUYEHHSIM HEIIUPOCTI CIiBOECIAHUKA.
[HKONMM TakWii KECT BKasye Ha CyMHIBH JIIOJWHH Y YOMYCh, HAMPYKCHHS PO3AYMIB, TOITYK
TOYHOTO (POPMYIIFOBAHHA BIAMOBIAIL. [, Ha KiHEUb, JTIOAMHA MOKE TOPKHYTHUCS A0 HOCA TOMY, IO
BiH “‘demieThcs”.

O3ByueHHs HEIMpaBIu MOXE CIPUYUHATH Yy JIIOJUHU 33y]l B MOBIKaX OYell, a TaKOX B
M'SI30BUX TKaHWHAX IHI, TOMY JACSAKl HEIIMpPi CHIBOECIIHWKH 1HKOJIM BIATATAIOTH KOMIpEIh
cBo€l copouku. [loTuparoun MoBiKy, MY>KUYMHU POOJISATH 1€ €HEPriifHO, a JKIHKH, SK MPaBuio,
TUIBKH TIPOBOJATH IMaJIbIIEM IO HIWDKHIM moBili. [loTMpaHHsS TOBIKM MOXe OyTH TOB'S3aHE
TaKOX 3 0aXKaHHSM YHUKHYTH TOTJISIAY B 04l CHIBOECIIHUKY, SIKOMY TOBOpUTHCS Hemnpasaa. [1po
HaMipH IIOCh MMPUXOBATH MOXYTh CBIAUUTH MOTUPAHHS Y0ja, CKPOH1, AOOPIAIs.

Sxmo TOMIYeHO, M0 TapTHEP TOBOPUTH HEMpaBay, MOIIILHO TOMPOCUTH HOTO
MMOBTOPUTH YW YTOYHHUTH CKazaHe. Lle Moke MpuMyCHTH HapTHepa BiIMOBUTHCS BiJ HEUECHOI
TPH.

[TouicyBaHHs Byxa Moke OyTH piBHO3HauyHUM 110 (paszu: “S He xouy 1poro uytu’. [o
MOYKH ByXa TOPKAIOTHCS HAWYacTillle B CTaHI XBWJIIOBAHHS, pO3YapyBaHHS, a MOTATYIOTH ii
TOJ1, KOJIM JTFOANHI HAOPUJIO CIyXaTH 1 BOHA X04€ BUCIOBUTHCS caMa.

SAxio criBpo3MOBHUK Y MOMEHT BHCIIOBJIIOBAHHS CBOTO MapTHEpa 30HMpae 3 KOCTIOMA
SKICh HEMOMITHI BOPCHUHKH - II€ O3HAYae€, M0 BIH HE TMOTOHKYETHCA 3 JYMKOKO, Xoua 1 HE
BHUCJIOBJIIOE CBOE 3amepeyueHHs Brojioc. Ko mpoTsaroM Bci€i Oecigy BiH Ha CIOBax
MOTOKYETHCS, ajie TIOCTIMHO 30upae 3 OAsITY BOPCUHKH, SIKMX TaM HEMa - 1€ O3HaKa TOTO, 1110 B
JIHCHOCTI 3 BUTOJIONICHOIO TyMKOIO BiH HE 3T1THHM.

[IpuBiTaHHS PYKOCTHCKAHHSM YOJIOBIKAM PEKOMEHIYEThCSI pOOUTH 3aBKIIU, )KIHKaM - 3a
obominpHOIO 3romor0. Konm YosoBika MpeaCcTaBIsIOTh JKIHIN, PYKYy TEPIIOI0 TMOJAE SKIHKA.
SKo 3ycTpiyaroThbes MOAPYKHI MapH, TO CHOYATKY >KIHKM BITAIOThCS OJHA 3 OJIHOIO, MOTIM
YOJIOBIKM BITAIOTh >KIHOK, JIMIIE MICJIS IIbOTO YOJIOBIKM BITAIOTh OJIWH OJHOro. Y JESIKUX
BUIAJIKaX YOJIOBIKM NEPIIMMU TMOJAIOTh PYKY JKIHKaM, aje TUIbKK TOJl, KOJM YOJOBIKU
HabaraTo cTapiili 3a BIKOM a00 CTOATh HE3PIBHSHHO BHUIIE 32 CITY>KOOBUM CTAaHOBHIIEM.

[ToTuCKyOYM PYKY, YOJIOBIKH, 3a3BUYal, BUTOJIONIYIOTh KOPOTKE MpuBITaHHS: “Jl00pwuii
neHb, maHoBHUM’, “Pamuit Bac Oauuntn”, “Moe manyBaHHs”. Bitaroum YojoBika, 3a
MpaBUjIaMu BBIWIMBOCTI MOTPiOHO 3amuTtatu: “Sk 3mopos's Bamoi apyxuaun?”’, “fJx cnpaBu y
Bamoro cuna?”.



Pyky mig dac 3ycTpiyl 4M OpOIIAHHS MOTHCKYIOTh OAMH-ABA pasu. Jlomie, HiX 1-2
CEKYH/U, TPUMATH PYKY KOJIETH HE €TUYHO, OJHAK, BUHSATKOM € CHUTYaIlis, KOJIM BaM MOTPIOHO
CKa3aTu ACKUIbKa CIIIB BiTaHHA. SIKIIO BOHO JOBINE, TO MPOJAOBXKYWTE HOTO0, ajie BiMyCTUBIIN
MIPH IIOMY PYKY CITIBPO3MOBHHKA.

Sxio nomaere pyky, TpuMaiTe ii mpsiMo, BeTUKU nayenb Bropy. Ocolu, fKi KIaayTh
CBOIO PYKY 3BE€pXY, BUPAXKAIOTh MIJICBIJOME MOYYTTS 3BEPXHOCTI. SIKIIO Balla pyka 3HU3Y - 1€
MOKa3y€e BaIly ITi11aHICTb.

[Torpu ycro pi3HOMAaHITHICTh BiTaHb, HUMH HE MOXHa KOPUCTYBaTHCs 0€31yMHO, B yCiX
BUIAJKaX. BaXJIMBO BpaxoByBaTW HAIlOHAIbHI TpajauIlli Ta 3BHYai KpaiHW MepeOyBaHHS.
Hampuknan, 3BuuHe Ha 3axoil eHepriiHe pPYKOCTHCKaHHsA y OuiblIocTi KpaiH Cxomy Ta
[TiBnenno-CximHOoi A311 BBa)Ka€ThCA HETAKTOBHUM.

[Ilo crocyeThes 3BMYAN0 LUTYBATH PYKY KiHIll, TO B 0araTboxX KpaiHaxX y JaHUW 4yac BiH
MPAaKTUYHO HE BXKUBAETHCS. 30epircs Ied 3BUYAll, 30KpeMa, Y TOJISIKIB, SKI BBaXXarOTh, IO
MOIUTYHOK PYKH € 3HAKOM OCOOJIMBOi yBaru 10 IHKK 1 JOJa€ caM Mo co0l ypOYUCTUH
xapakTep 3ycTpiui. B ABCTpii KIHKaM LUIYIOTh PYKY JIMILIE B OCOOIMBO YPOUUCTUX BHUMAJKaX.
VY Hamni kpaiHi, K 1 B OUIBIIOCTI KpaiH CBITY, NPUUHATO I[UTYBATH PYKY JIMIIE 3aMIXKHIM
KIHKaM 1 TUIBKM B YpOYHMCTIA atMocdepl, Ipu LbOMY BapTO BPaxOBYBaTH, IO LEWH KECT
JOPEYHUN JHIIEe B 3aKPUTHX MPUMIMIEHHAX. SIKIIO MYyXYHHA 3BaKHUBCS 3aCTOCYBATH TaKy
(dbopMy IIpUBITAHHS, TO, 3JIETKA HAXWJIUBIIUCH BIIEPE, BIH MIJIHOCUTH PYKY JaMu J0 TYO.

3ayBaXUMO, IO ICHYIOTh JKECTH, SIKI JJIi aMEpPUKAHIIB 1 KaHAJIIB MalOTh MO3UTHUBHE
3HAYEHHS, a /ISl YKPAiHIIIB - 00pa3JnBi:
“mo mobGavyeHHs”: aMepUKaHIll MaxalTh PYKOIO 3 OOKY B OiK, JOJIOHS BIAKPHUTA, pyKa MPaBopyd
a0o JTiBOpYY BiJ TUICUA;
“H1”: MaxaroThb LIJIOK PYKOIO B[l JIIKTS 3 00Ky B O1K mepe co0oto;
“Unu croan’: MOBEPHYBIIM PYKY 10 ceOe, TOJOHIO 1 Majblll Bropy, BciMa NajlbLsIMU a00 JIMIIE
OJIHUM OynyTh KUBATH J10 ceOe;
“IOCTaTHLO’: IPOBECTU PYKOIO (MAJIBIIl pa30oM, AOJOHS BIAKPUTA) IO YOIY;
CBHUCT: Ha MyOJIIYHUX 3aciJaHHSIX, CHOPTUBHHUX 3MaraHHsX, B TeaTpi B Amepuill ta Kanani - ue
O3HaKa I[IOXBajd, BHU3HAHHA. SIKII0O aMepuKaHIll YW KaHaIl Oa)XaloTh BHUCJIOBUTH CBOE
HEe3aJ0BOJICHHS, BOHU KpU4aTh “0y”’;
MPOCYBaHHsS B TMPOXOi: aMEpUKAHEIh YM KaHaJellb MPOCYBAETHCS B MPOXOJl CIIHHOK 0
JIIOJICH;
Mipa: aMepHUKaHellb YM KaHaJIellb MTPOCTATHE 00MIBa BKa3iBHI Majblli IIepes co000, a BiACTaHb
MK HUMH OyJie TIOKa3yBaTH Mipy.

A ocb 1K, 3a A. I1i3oM, TmymauaTscs aeski sxectu y CIIA:
§ BIIKPHUTI JOJIOHI: 3HAK MPABAUBOCTI, YSCHOCTI, BIJIJIAHOCTI;
§ cXpeleHHs pyK Ha TpyIsX: JIOAWHA HEPBYE, BiMUyBae HETaTHBHI e€MOIIii, “XOBa€ThCS 3a
ap'ep”;
§ CKMJTaHHS HEBUIMMOI HUTKH, MMJIMHKH: JIFOJIMHA HE3T1/IHA, ajle HE MOXE I[bOTO CKa3aTH,
§ PYKH 3a TOJIOBOIO: BIIEBHEHICTh, IepeBara HaJjl ClliBPO3MOBHUKOM;
§ IPUKPUBAHHS POTA PYKOIO: JIOJMHA TOBOPUTH HEMPABIY;
§ moTHpaHHA OKa: JII0JIuHA Opeltie;
§ TOCTYKYBaHHS NaJBISIMU IO CTOJI: JIFOJMHA HETEPIIETUBUTHCA.



Bimomi HeBepOanbHI CHUTHAJIM, M0 B PI3HUX HAPOMIB HECYTh pI3HY 1H(OpPMAIIIFO.
Hanpuxmnan, O1bLIICTh €BpONEHCHKUX HApPOMAIB MEPEaloTh 3r0/y, XWUTAIOYH TOJOBOIO 3rOpU
IOHM3Yy. boirapym muM >XKecTOM TMepemaroTh HE3TOAy, SMOHIN - JIHIIE MiATBEPKYIOTh, IO
YBaXXHO CITyXarOTh CIiBPO3MOBHHUKA.

IcHy10Th 1 1HIII 0COOIMBOCTI TPAKTYBaHHS YKECTIB IPEACTAaBHUKAMHU PI3HUX KpaiH:

KECT 3aIPOILIECHHS Y SMOHIIB CHIBMNA/IA€ 3 YKPATHCHKUM >KECTOM MPOIIAHHS;

AKIIO TYPOK MPOTATYE CHIBPO3MOBHUKY KYyJIAK, TO 1I€ € 3aIPOUICHHSAM 10 O1KH, a CBITUYECHHSIM
TOTO, 1110 BiH 3/I0POBHIi, CUTHI Ta BCE Y HHOTO J100pE;

SKIIO B MPUCYTHOCTI JIaTYaHWHA MOKPYTUTHU TMaJiblieM Ol CKPOHI, BIH CIpUUME LIeH JKeCT K
XBaJly MOro BIIMIHHIN MMam'sITi;

Y3SBIIM TAIBIIMA 332 MOYKY ByXa, MOKHA Ha3aBXIW OOpa3uTH TOJSKA, Tpeka, OoyrapuHa,
cepOa, iTaiiI, MaTbTINI, ICIAHII, @ OCh TOPTYTAJICIh CIIPUHAME 11 TTPUXHUIBHO;

y aMepI/IKaHHIB KUIbIIE, YTBOpPEHE BeJ'II/IKI/IM 1 BKa31BHI/IM NAIBISIMU  O3HAYa€e “OKe'n”, y
(bpaHy3iB - HyJIB” “Hi4oro”, B AMOHLIB - “Tpoui”, a B TyHICI el *KeCT PIBHOL[IHHUI MOTPO31
“I Tebe BO't0

MOTHUPAHHS OKa B apaOChKWX KpaiHax HATSIKa€ Ha Te€, IO CIIBPO3MOBHHK - JYpPEHb, Yy
JlaTuHCBKIM AMEpHIIl KIHKA, TOOAYUBIIH 1I€, BBAXKATUME, 110 /10 HET 3AJIUIISIOTHCS;

SIKIITO HIMII MiHIMAIOTh OPOBH HA 3HAK 3aXOIJICHHS YMEIOCH 1/ICE€F0, TO B aHTJIIMIIB - 1I€ O3HaKa
CKENITUIIU3MY;

BKa31BHUH JKECT SIMOHIIIB aMEPUKaHEIb CIIPUIIMaTUME SIK IPOXaHHS;

npeactaBHuku CxigHO1 A3ii HE TOPKAIOTHCS OJAWH OJHOTO IMiJl Yac CHIJIKYBaHHS, a SIOHII
BB@)XAIOTh, [0 TOPKATHUCS CIIBPO3MOBHHMKA MOKHA TUIHKU MPHU MOBHINA BTpaTi CaMOKOHTPOJTIO
a00 KoJu 0coba Mae arpecuBHI Ta HEAPYKEITIOOHI HAMIPH.

Benuky KUIBKICTh €MOLIN 1 MOYYTTIB MOKHA MEpeAaTH 3a AONOMOTorw Mimiku. Jluie
MIJHATI OPOBH MOXHA CIIOCTEPIraTH Mij Yac 3/IMBYBAHHS, THIBY, IEPEIIIKY, TPUBITAHHS.

[Ile oauH acmekT MiACBIIOMOiI MOBHU CHUIKYBaHHS - II€ T€, SIK BU CUAUTE, aJKe 1 1A
03HaKa MOXe 06arato ckazaTH Ipo Bac:

SIKIIO BU CUJIUTE HA BCii MOBEPXHI CTIbLISI - BU CAMOBIIEBHEHI;

AKIIO B O0EPEKHO CUJIMTE HAa KPAEUYKY CTLIbLS 1 TOTOBI IMIOXBUJIMHU BCTATH, TO 1€ O3HAYAE,
[0 y Bac Majo 4Yacy, 1 BU BXX€ T'OTOB1 WTH, a00 110 BM TOTOBI JOMOMOITH T'OCIIOJApEBl MpU
nepIrii HeoOX1IHOCTI, a00 BU HE BIIEBHEHI;

SKIIO KIHKAa CUJUTh Ha KPAro CTUIBIISI, 3aKWHYBIITN HOTY 3a HOTY - I O3HAuae, 1Mo B HEl MaJlo
qacy;

SKIIO BU OTIMPAETECh HA CIIMHKY CTUIBIIS 1 TOMIA€TECh - 1€ O3HAYaE, 10 B MepecTaeTe OpaTu
aKTUBHY Y4acTb 1 IEPEXOJIUTE Y POJb CIIOCTEPIraya;

AKII0 oco0a cijllae Ha MOPY4YHI JAMBaHa a00 CTUIbLSA - BUSBIISIE OE3IEPEMOHHICTH, OakKaHHS
JOMIHYBAaTH.

SIKI110 BU MOYYJIM 1IOCh, 3 YUM HE TIOTOJIKY€ETECh, Ballle TUIO MiJACBIIOMO pearye TUM, 1o
JeAb-JIeb TiTHIMAETHCS 3 CTUTBI. OTXKE, KOJIM BH TOBOPUTE, MOYKETE CTCIKUTH 32 IIUM JKECTOM,
TOJ1 113HAETECH, YA XTOCh 3 BAMU HE TIOTO/IKYETHCS.

OpauH 3 HAaUMIPOCTIIIMX CUTHAJIIB MOBH T1JIa - KOJIU JIFOJIU CUASATH IOPYY, 3aKUHYBIIU HOTY
3a HOTY:

SIKIIO 10 ceOe - 0cOOM JOMOBIISIIOTECSI MK COOOIO;



SKIIIO HOTHU TMepexpelieHi B 000X CIiBPO3MOBHUKIB BiJ] c€0€ - HE MOTOIKYIOThCS, KOHKYPYIOTb,
CTaBJIATHCS HEMPHUI3HO OJMH JI0 OJHOTO;
SKIIIO HOTH MepexXpelieHi BHU3Y 1 miAiOpaHi miJ CTUIeHb - BUSB CTPUMAHOCTI.

Po3MilieHHs HIr TaKoX BKa3ye Ha IUIAN PsiT BITIYTTIB:
HOTH 3aKJIaJICH1 32 HDKKHU CTLIBIIS - BIEPTICTh 1 BICBHEHICTh B MO3HIIIT;
HOTH BUTSATHYTI - HAMaraHHsl 301JIBIITUTH CBOKO TEPUTOPIIO 1 HeOaKaHHsI 3B'SI3KY 3 AIHCHICTIO;
HOTY BUTATHYTI, HIOU raJibMyIOTh - CTBOPEHHS MIEPEIIKO/I.

YMiHHS KpacUBO CTOSITH, CHJIITH, PYXaTHUCS y BC1 YacHu OYyJI0 HEBIJ'€MHOI YaCTHHOIO TaK
3BaHUX TFapHUX MaHEp, O3HAKOI0 HAJIEKHOCTI JI0 eJiTh cycrniibcTBa. Halikpammii ogsar cuanuth
HEKpAaCHBO Ha JIFOJMHI 3 HEMPaBUILHOIO OCaHKOIO [3].

be3 mpaBunbHOI OCaHKHM € HEMOXKJIMBOIO 1 MpaBHJIbHA XOJb0a, sKa MOKpAILye poOOTy
JIETEHIB Ta CepIlsl, HAJa€ JIIOJWHI BIIEBHCHUW BUIJISIN, a HEMpPAaBUIbHA - CHPUYUHSE IIBUIKY
BTOMJIIOBAHICTb, HANpyXye€ M'si3M 1 HEpPBOBY cucTeMy. B ouax Oi3HECMEHIB BIIEBHEHA,
LIJIECOPSIMOBaHa X0/1b0a CBIAUMTH MPO BIIEBHEHICTh Y C001, YMIHHI TpUMAaTH ce€0€ B pyKax, Ipo
HAJIMHICTh JIJIOBOrO NapTHepa. BiAMOBIAHO, 3pO3yMITH XapakTep CHIBPO3MOBHUKA MOKE
JIOIIOMOTTH caM€ HOT0 ITOCTaBa:

AKIIO JIFOJIMHA CTOITh, 1 BCSI Bara Tijla MPUXOJUTHCS HA OJHY HOTY, a JIpyra JIUIIE CIY>KUTh
OMOpPOI0, MO3M 3MIHIOE PIJIKO, BITUYBAETHCS PO3CIAOICHICTh, TO 1€ CBIIYUTH NPO THYUKY,
NUIbHY 0C00Y, sIKa JIETKO MPUCTOCOBYETHCS 1 MA€ MIBUJKY PEaAKIIIo;

SKILO JIIOJJUHA CTOITh 3 IIMPOKO PO3CTABICHUMH HOTAMH, TO L€ MOXE O3HAa4aTH NpParHeHHs 10
CaMOCTBEP,IPKCHHS, HAIBHICTh BUCOKO1 CAMOOITIHKH;

MIHJIMBA ITOCTaBa 3 YaCTOI 3MIHOKO OTIOPHOI HOTH XapaKTepHu3ye OOS3IIMBY, HEHAIIHY 0CO0Y 3
CJIa0KKUM MEPEKOHAHHSM Ta HEJIOCTATHHOIO AUCLHUILIIIHOBAHICTIO;

MOMITHO PO3BEPHEH]1 Ha30BHI HOCKH HIT XapaKTEPU3YIOTh JIIOJIMHY 3ap0O3yMLTy, CAMOBIIEBHEHY,
MUXarTy, CAMOBJIOBOJICHY.

Tomy Oi3HECMEHY, KEpIBHUKOBI, He(OpPMaJIbHOMY Py sl HIATPUMAHHS CBOTO
aBTOPUTETY W TIPECTHXKY, IpaBUIbHA OCAaHKa Ta Xxojb0a, Oe3ymoBHO, HeoOxinHa. IIlo6
30epiraTy mpaBUIbHY OCAHKY 1 X0/Ab0OYy, BaXJIUBO OyTH y Xopomwiid ¢i3udHiid ¢opmi. Akmo y
JIOJMHA HEMAa€ MOXJIMBOCTI 3aliMaTHCsl CIOPTOM PETyJSIpHO, TO paHKOBa TIMHACTUKA 1
MPOXOJIOJHUH Y1l MOBUHHI CTAaTH IIOJACHHUM PUTYaJIOM.

BepbanbHi Ta HEBepOaibHI 3aCO0M CIIUTIKYBAaHHS MOXKYTb I1JICHIIOBATH ab0 ocaabiaoBaTu
B3aemojifo. ToMy I1HTEpHpeTyBaTH Il CUTHAIM MOTPIOHO HE 130JIbOBAHO, a B €IHOCTI 3
ypaxyBaHHSIM KOHTEKCTY.

HaBuuBminch 4utati MOBY JKECTIB, TUIa, JIETKO BHU3HAYUTH TICUXOEMOIIIWHUNA CTaH
CHIBPO3MOBHHUKA, JOCHIIUTH, IO BiH NPHUXOBYE IiJi MacKOw OalIy>KOCTi ab0 BECENOILIB,
YCHIIIHO HAaJaroAuTd e(EeKTHUBHE CIIJIKYBaHHS 3 HUM, L0 OyJe CHPHUITH HaJIaroKEHHIO
JJOBUX KOHTAKTIB Ta BUPIIICHHIO MOTOYHUX MPOOJIEM 1 3aBIaHb.

I’ pamommuuii - suorowuil i Ha 6ce MAMYUUTL

5.3 T'os10¢, mpoMoOBH i 10NIOBITI

Kuea mosa - ye posmipko8yeanHs 6 20710¢

YMITH BHUCTynaTH Hepex JIIOAbMU - JEMOKPAaTUYHO, BMITM NPOBAaJUTH [Jiajnor -
apuctokparuyHo. [lepmoro 3 mux ymiHb HaBYa€ PUTOPHUKA - “OpPaTOPCHKE MHCTEUTBO”, MPO
Apyre TOBOPUTHCA Y MOCIOHUKAX 3 MOBHOTO €TUKETY i KyJIbTypH MOBJICHHS.



[IporomnomeHHss AOMOBIAI BUMarae CEpHo3HOi MIATOTOBKM, IMEPEAyCiM BHU3HAUEHHS TEeMHU W
metu. Temy Bu3Hauae cam aBTOp abo opranizaTopu 3i0panHs. Ha3Ba Buctymy moBuHHA OyTH
YiTKOI0, 3pO3yMiIOI0, KOpPOTKOr. bakano, mo0 Ha3Ba BHUCBITIIOBAJIAa OCHOBHHM 3MICT 1
npHUBepTaia yBary ciyxadis.

[I{o6 BucTyn OyB 3MICTOBHUM, Kpalle BUKOPUCTOBYBATH HE OJIHE JDKEPENO, a JEKIIbKa.
Indopmariiro MOKHA OTPUMATH 3 IBOX JDKEpEIT: Oe3rocepeHix (MaTepiai, OTpUMaHui aBTOPOM
Ha OCHOBI CIIOCTEPEKEHb, BJIIACHOTO JIOCBIJly) Ta omocepeaKkoBaHUX (OQiliiHI JTOKYMEHTH,
HAyKOBa, HAYKOBO-TIOMYJSipHA Ta XYIOXKHS JITeparypa, CTaTTl raser 1 >KypHalliB, paaio- Ta
Tejenepenayl, J0BIIHUKH, Pe3yIbTaTH COLIIOJOTIYHUX OMUTYBAHb).

JlonoBiib TOIUIBHO Oy TyBaTH, JOTPUMYIOUUCH HACTYITHUX BUMOT
TEOpETUYHA OOTPYHTOBAHICTH;
ornopa Ha (pakTUYHUUN MaTepial;

HAaBEJICHH MEPEKOHIMBUX MPUKIIA/IIB (ApPIYMEHTIB);

BJIacHE OaueHHs MPoOJIEeMU;

BUKOPHUCTAHHSA KOPOTKHUX PEUYCHb, SIK1 Kpallle COpUUMaIOThCs CIyXadaMu;

HE NEePEeOOTHKEHHS! BUCTYITY CIIOBAMH 1HIIOMOBHOT'O MOXO/KEHHS, NPO(EeCIMHUMHI TEPMIHAMU,
a0CTpaKTHUMU MOHSTTSIMHU, SIKI HE BC1 MOXYTbh 3pO3YMITH;

BIJICYTHICTh 3aliBUX MOJIPOOHIIb, HEIOTPIOHOT, IpyropsaHoi iHdopmarrii [83].

Oco0a, 110 101oBI1a€, caMa Mae OyTH TIEpeKOHaHa Y CBOIN MPaBOTI.

JocnixeHHssMu BcTaHoBiIeHO, 10 60-90% mnpaBWwiIbHUX CY/H)KeHb TPO JIIOJUHY, 1l
BHYTPIIIHIN CTaH IPYHTYIOTHCS Ha BMIHHI PO3IMIM(POBYBATU XapPAKTEPUCTUKU TOJIOCY i MaHEPy
roBOpuTH [76].

[IIo6 He po3BIATU MPUEMHI BPAKEHHS, sIKI CPOPMYBAJIUCh y MAIIOBOTO IMapTHEpa Ha
MOYATKy 3yCTpidl, HEOOX1AHO BTPUMATH HOT0 MPUXHUIBHICTS 1 3 MEPIIOro cBOro cioBa. HaBpsn
YM 3aHAATO PI3KUM TOJOC BUKJIMYE Y CHIBPO3MOBHMKA CHUMIIATIIO, TOMY BAapTO 3pOOUTH HOTO
npuBabnuBuM. OCKUIbKH ToJoCc nepeaae maixe 40 BiICOTKIB TOro, 10 MOTPIOHO CKa3aTH, B
171eaTi JiJioBa MOBa TOBMHHA OyTH TMOMIPKOBAHO TOJOCHOIO, 13 JA3BIHKMM Ta MIHJIMBUM
TeMOpoM. ['Hy4yKHii Ta MPOHUBIMBHUIA TOJIOC HaJae 0COoO01 JTOMIHYKOYOro xapakrepy. Tuxwii,
TOHEHBKHUIM 1 MOHOTOHHMM TOJIOC Ta HAJTO MOBUIbHA MOBa O3HAYaIOTh IMOKOPY, MiJIJIaHICTh.
Biakputi, 4yTnuBi JIOMM, SK MPABUIIO, 3MIHIOIOTH BUCOTY CBOTO TOJIOCY B IIMPOKHX MEXKaxX.
SIK10 BUCOTA rojiocy cTallibHa, 11 TOraHo BIIMBAE HA TUX, XTO CIIyXae.

TemOp (Bim ¢paHi. - «I3BiH», «I3BIHOYOK») - II¢ 3a0apBIEHHS TOJIOCY, 3a SKUM
HaW4acTIIIe BIMI3HAIOTH JIOJEH. € TOJIOCH 3 MPUEMHUM TEMOPOM, € il Taki, 0 HEe BUKIUKAIOTh
cuMmnaTii (MUCKIMBHMA, pUMTyYnid, TuTakcuBUid). Yepe3 0coOIMBOCTI TEMOpY MykKe 4acTO MOKHA
BU3HAUUTH U Xapaktep mroAuHu. DaxiBili PEeKOMEHAYIOTh YIOCKOHAIIOBATH CBIA TOJOC,
BHUKOHYIOUHM CIIEl1aIbH1 BIPaBU.

Y pe3ynbTaTi MPOBENCHHMX EKCHEPUMEHTIB JOCIIIHUKH BU3HAUWIIM, IO Yy MPOMOBI
cillyxadyaMm HailOuIpllle IMIOHYIOTh Taki O3HaKW, SK MPUEMHICTb, BUPA3HICTb, IJIABHICTD,
HEBUMYIIICHICTh, TOCTYITHICTh, 3pO3YMITICTh, TEPEKOHINBICTh. LI XapaKTepUCTUKH CTOCYIOThCS
AK BHYTpPIIIHBOI, Tak 1 30BHIIIHBOI CTOpPIH MOBJIEHHS. OTxe, MO0 MOBIEHHA OYyi0
NEPEKOHJIUBUM 1 MaJIO PE3YJIbTATUBHUM BIUIMB, IPOMOBELb MA€ HE JIMIIE MPABUILHO JOOUpaTH
CJIOBA, a 1 BUKOPUCTOBYBATH TaKi IHTOHAIIIMTHI OCOOJIMBOCTI, SIK TEMII, IHTEHCUBHICTb, T'YYHICTh
TOLIO.



OpHak MaTu MPUEMHUN TOJOC - MBOTO HemocTaTHhO. [1[06 3HaAWTHM CHijabHY MOBY 3
CHIBPO3MOBHUKOM, BapTO MIAJAIITOBYBATHCH 10 TEMOPY, TEMITYy Ta EKCIIPECUBHOCTI HOTO MOBH.
[Icuxon0oru CTBEpIKYIOTH, 110 MPAKTUYHO BCIM MOJA00AIOTHCS JIFOIU, SIKI YUMOCh HaraJayroTh iX.
Hampuknan, mapTHep, SKWW TOBOPUTH CKOPOMOBKOIO, HaBpS YH IIBHIKO JOCSTHE
B3a€EMOPO3YMIHHSI 3 THUM, XTO TOBOPHUTH 3aHAATO TMOBLIBHO. A TOW, XTO CHUIKYETHCS
€KCIIPECMBHO, Ha IMIJIBUIIEHUX TOHAX, HE CHUMIIATU3yBaTUME JIIOJIMHI, SIKa TOBOPUTH THUXO 1
CIIOKIHHO.

[IBuAKICTE MOBH, SIK BIJOMO, 3HAYHOIO MIPOIO 3aJICKHUTh BIJ TeMIEpamMeHTy. SKIo y
JIOIUHYU YK€ IMIBUIKUN TEMIT MOBH, 1€ CBIIYUTH a00 MpoO ii IMIYJbCUBHICTh, BIICBHEHICTh Y
co61, a00 TIPO HECMIJIMBICTh, HEBIIEBHEHICTh caMe B 111k cutyarrii. CriokiiiHa i oBiJIbHA MOBA €
O3HAKOI BIYMJIUBOCTI, MOMIPKOBAHOCTI. SIKIIO TEeMIl TOCTYNOBO YIOBUIBHIOETHCS, 1€ €
CUTHAJIOM TIPO T€, 110 JIOANHA BTOMUIACS, 3aMUCITIIIACS, BTPATUJIa BIEBHEHICTh. 1O, XTO X0Ue
TOBOPHUTH TIEPEKOHJIMBO, 100 BIUTMHYTH HA IHIINX, HAMAra€ThCsl JEHIO CIOBUILHUTH CBOIO
MOBY. AJjie Bce X Tpeba 3amumIaTucs B MeXaxX MNPUPOJHOTO Jiama3oHy CBOTO Tojocy, 00
MOXYTh TOJAYMATH, 1110 0CO0a BUSIBIISIE HEIIUPICTh 1 XUTPYE.

VY nyxe WBHUIKIA pPO3MOBI HE3MICTOBHA CTOpoHa MoBJEHHsS mnepeBuilye 30% BiA
3MICTOBOi, B PO3MOBI Y CEpPEIHbOMY TEMIIl BOHA AOXOAUTh 10 75% - € Ounbllie 4Yacy Ha
CIPUMHATTS MEJIOJUKH, TeMOPY 3By4aHHS Ta 1H. ToMy MOBEllb TIOBUHEH TPUMATH TEMIT CBOTO
MOBJICHHS TI1]] KOHTPOJIEM CB1IOMOCTI [49].

Oco0nuBICTIO ITyOJIIYHUX BUCTYIIIB € YEPTyBaHHS TEMITY - Pi3Ki MEPEXOU BiJl MIBUAKOTO
TEMITy JI0 YIOBUJIBHEHOTO 1 HaBIMakKW. Taki 3MIHU TEMITy 3yMOBJICHI Ba)KJIMBICTIO, CMUCIIOBUM
HABAHTAXKCHHAM TMEBHUX (¢pa3. Temn MOBICHHS 3MIHIOETbCS ¥y MeXax OKPEeMOro
BHUCJIOBJICHHS: BIH JICIIO YMOBUIBHIOETHCS, KOJHM MPOMOBEIh J1a€ MOXIIMBICTH cCllyXadaMm
3a(ikcyBaTH HaWOUIbII BAXKIUBI MOJIOXKEHHS BUCTYIY. | HaBMaku, 3pOCTa€e, KOJU MPOMOBELb
ornepye MEHII BaXXJIHUBOIO 1H(pOpMaIlier. 3MIHM TEMIy BHUCTYMAIOTh 3aCO00M  YIpaBIiHHSA
ayIUTOpI€l0, MPUHOMOM aKTUBI3AIlli yBaru ciayxadiB. Haa3zBuyailHO BHOBUIBHEHHUH TeMII
MOTaHO CIpPUNMAEThCA, 00 TOMAI Ba)XKO BU3HAYUTH TOJIOBHE 1 JAPYropsiiHE, 3'ACyBaTH, fKa
1H(popMalisi MICTUTh OCHOBHY TyMKY BUCTyIy. HeBMOTHBOBaHE MPUCKOPEHHS TEMITYy IPOMOBHU
MPU3BOJIUTH 10 TIOPYIICHHS HOPM BUMOBH. TOMY CIOBUIBHEHHSI a00 MPUCKOPEHHS TEMITY
MOBUHHO OyTH BMOTHUBOBAHE JIOTIYHOIO JOIIJIBHICTIO, CMUCJIOBOIO 3HAYYIIIICTIO BUCIOBJICHOTO,
mo0 He MOpYIIyBaTH 3arajibHUX MPaBUJI BUMOBH. TeMIl MOBIICHHS, SKUW HaWBHUpa3HIIIE
XapaKTepU3y€e MPOMOBIISI, TOBHHEH OyTH YITKHM, CEpPEAHIM 3a IIBHUJIKICTIO, 31 3MIHAMH,
BMOTHMBOBAHMMH 3HAYEHHSM, 3aBISKH SIKUM BaXKJIMBA JyMKa BUIUISETHCS JEMIO MOBUILHIIIUM
a00, HaBMaKH, OJIBII IIIBUAKUM TEMIIOM.

[HTEeHCUBHICTD MOBJICHHSI Ma€ OyTH JOCTaTHbO HAacH4YeHOIO. BiACyTHICTH HaJIeKHOT
IHTEHCHBHOCTI pOOHTH MOBJICHHS MJISIBUM, HCBIICBHCHUM, HEIlIKaBUM [8].

['yyHicTh - OAMH 3 HaWOUIBII SCKPAaBO BHUPAKEHUX IHTOHAIIMHUX 3aco0iB. Tuxe
MOBJIEHHSI TOTIPIIy€ CIPUMUHATTS YCHOTO BHUCTYIy, 00 ciyxaul NepelMaroThCs TUM, 1100
MOYyTH, & HE 3PO3yMITH, YCBIIOMHTH Te€, NPO IO HAeThcs. Bamoro BHCTymy mie 3 4aciB
JABHBOTPELIBKUX OPATOPIB TaKOX BBAKAIOTH 3aHAJTO T'OJIOCHY BUMOBY CIIB 3 MEPEXOJOM Ha
kpuk. 1106 BucTyM 3ByYaB €(eKTUBHO, NEPEKOHIIMBO, MOTPIOHO YEepPryBaTHU CTYIIHb T'YYHOCTI:
OCHOBHY 1H()OpMaIIit0 BUMOBJISITH TOJIOCHIIIE, & APYTOPSIAHY - 13 CEPEAHIM CTYIIEHEM T'yYHOCTI.
JloriuHMl HAroJioC yBHPA3HIOE BAaXIMBI 3a 3HAYEHHSIM KOMITIOHEHTH (pas3u, MOBIIOMIECHHS,
30KpeMa, akKIIeHTy€e yBary ciyxada Ha HOBOMY. AJDKe IMpPaBHIbHO MOOYAOBaHE 3BEPTAHHA /0



ayuTOpii 1a€ 3MOTy TIPOMOBIIEB] 3aBOJIO/IITH YBarowo ciayxadiB. JIOriUHUN HArojgoc y mpoMoBi
MOKHa 3pOOMTH PI3HUMH CHOCOOAMU: MIABUILYIOYM YU 3HWKYIOUM TOH, MiJCHIIOI0YH
3BYYaHHS, YMOBUIBHIOIOYM TEMI YM POOJIAYM KOPOTKY May3y. 3ayBa)XHMMO, IO OOpaHUN Ha
MOYaTKy TOH 3BEepTaHHs (AUTOBUM, O(IMIHHMIA, YpOUHCTHII) MOTPIOHO BUTPUMATH MPOTATOM
ycboro Buctymy. IlIBuaka 3MiHa TOHY Bij MiJHECEHOTO 10 OYJIEHHOTrO TCy€ BPaKCHHS BIJ
CKa3aHOTO MPOMOBIIEM [ 8].

BaxxnuBorio 03HaKOIO0 KyJbTYpHOI JIIOJAUHU € BMIHHA POOWTH MijJ Yac PO3MOBU May3H.
[Tay3a (Big rpeubk. - “NpUNUHEHHS”) - 1€ MEPEepUB Yy 3BYUYaHHI, CIPUUYMHEHUN 3yMUHKOIO
apTUKYJIALIMHUX PyXiB opraHiB MoBieHHsA. HebGarato mroaeit BMIIOTh  CIEHIAIBHO
BUKOPUCTOBYBATH Tay3y, 100 BOHA BIUIMBala Ha ciayxadiB. Hepigko maysa CBITUUTH IPO TeE,
0 JyMKa BIJCTa€ BiJ MOBHM, a MOXIHBO, ¥ Mpo ii BIACYTHICTh y KOHKPETHIA CHTYyaIlii.
Hanpuknan, naysa, sika 3atsriacs, AJi1 aMepUKaHlsd 4u (paHily3a O3Ha4aTUME po3ryOJIeHICTh
a00 HeJPYKeMOOHICTh CMIBPO3MOBHHUKA, TOJI SK JJisl (DiHA YU AMOHIIA - 1€ 3HAK I1JBUILECHOI
yBard i moBaru. Y @innsgHaii ta AnoHii may3u B PO3MOBI BBAXKAIOTHCS 3aCIOKIMIMBUMM,
APYXKETIOOHUMU ¥ 3aBXKAM JOPEYHUMU: “XTO 3HAE - HE FOBOPUTH, XTO TOBOPUTH - HE 3HAE’.
@diHU Ta ATOHII MUPO BIpATH, IO CBOIM MOBYAHHSM BOHU BHOCSITh BEIMKHN KOHCTPYKTHBHUHN
BHECOK y cnuKyBaHHS. OJHaK KpaCHOMOBHMI (ppaHIly3 Ta 1CMaHEelb, €KCIAHCUBHUM 1TaNI€Lb
3aMmiIo3pATh Y TAKOMY MOBUYAHHI CKPUTHICTb 1 IPOTHUIIIO.

MoBuaHHS - 11e BUpaxadbHUH 3aci0, SKUi BUKOPUCTOBYETHCS Y CIIJIKYBaHHI. SIK 1 maysa,
BOHO HAJICXKUTH JI0 HEAPTUKYIHOBAaHUX 3HaKIB. MOBa ifjie Mpo 3HAUYILY BiJICYTHICTh 3BYKOBOT'O
MOBJICHHS y CUTYaIlli, KOJIM MOBEIb MaB OM YU MIT OM TOBOPUTH, aji€ BiH I[bOTO HE POOUTH.

EdexTuBHICT MOBUAHHS 3aJIe’KUTh B TOTO, IO B IIE MOMEHT BITUyBae€, MEPEKUBAE
KOMYHIKaTHBHUYN nTapTHEpP. BOHO MOKe cripuiiMaTHCsi HUM SIK IO3UTUBHO TaK 1 HETaTUBHO:
MO3UTUBHO MOBYAHHS CHPHUMMAETHCS, KOJIM BOHO 3acCBIIYy€ Hamip MOBUS HIOW 3aMILNATH
napTHepa Ha SKUWCh Yac 31 CBOIMM JyMKAaMHU HAOJUHIN, 1100 00JyMaTH HIOMHO MOYyTe,
30pI1EHTYBATHUCS, BU3HAYUTH JIIHIIO CBOET JAIBIIIOT KOMYHIKATUBHOI MOBEIIHKH;

HETaTHBHO MOBYAHHS CIIPUMMAETHCS, SKIIO BOHO MOBigomiIsie: “Tu roBOpHINl Taki HICEHITHHIII,
10 MEH1 HaBITh HE XOUEThCS BIJIMOBIAATH (3arepeuyBaTu, KOMEHTYBaTH) .

Hyxe oOpa3nuBUM 1Jid JIIOAMHU € MOBYAHHS, KOJM BOHA HE OTPUMYE BIIMOBIJI Ha
MPUBITAHHS, 3alUTaHHSA, 3BE€PHEHHS, MO0aKaHHS TOIIO. Take MOBYAHHS € 3HAKOM ITHOPYBaHHS
JIOJTMHU, 3HEBAXKJIMBOTO JI0 HEl CTAaBJICHHS, HeOaXKaHHS MIATPUMYBATH KOHTAKT. BoHO, cipaBi,
K KOKyTh (QpaHIly3H, BiAgas€e OUIbINe, HIXK BiJICTAHb.

Himenpknii yuyenuit Il.Banbdim-Pynen Bupizuse 26 curyariii, 3a SKux Kpaiie
MIPOMOBYATH, a HIK MOCh cKka3aTu. OCh NEsIKi 3 HUX:

- axio0 Bu posapatoBani;

- AKIIO0 PO3ApaToBaHuii Bar criiBpo3MOBHUK;

- axi0 Bu Bxke OaraTo “HaroBopuin’;

- K110 Te, o Bu XodueTe cka3aTH, BJKe CKa3aB XTOCH 1HIITNM;

- ak110 Bam Xo4eThbCst po3noBiCTH MPO CBOi OCOOMCTI CIIPaBU, TPYIHOIL, OOJITUKH;
- K110 Barini ¢iioBa MOXKyTh 00pa3uTH CIIBPO3MOBHHKA, 3aBJaTH HOMY OOJIIO.

Koy nimoBiid T0auHI JOBOJAUTHCS BUCTYIIATH 3 JOTOBIIIO, 1 HEOOX1THO TaM'siTaTH, 1110
TyT dopMa Taka X Ba)KJIUBa, SK 1 3MICT, TOMY JOLUUIBHO 3BEPHYTH OCOOJIMBY yBary Ha odui,
PYKH, MTOCTaBY, KECTH.



BaxxnuBoro € moBeniHKa AOMOBIAa4a 3 MOMEHTY IOSIBU Mepes ayAuTopiero. Bin moBuHeH
PIBHOIO 1 CHOKINHOIO XO0I0 BUWTH 10 MICLS BUCTYITYy 1 3alTH 10 HBOro. SIKIO JOMOBigada
MpeICTaBWIIM, TO BapTO MOJSKYBaTH, a SKIIO Hi, TO BIH caM MOBHMHEH Ha3BaTH cede, TeMy 1
npo0JieMy JTOTIOBi/I1, 3a3HAUMTH BC1 IOMOMIXKHI 3aC00H, 5IKi OyTyTh 3a/isIHI IiJl 4aC BUCTYILY.
Buctyn Oyzae kpaie cnpuiiMaTtuch, SIKIIO BiH JOMOBHEHUM 3ac00aMM HAOYHOCTI, CXEMaMH,
tabnuisamu, aiadinemamu, rpadikamu. OpHAK, 100 BUKOPUCTAHHS IIMX 3aco0iB, BapTo
JOTPUMYBATUCH MTEBHUX MTPABUIL:

HaBITh I/ Yac JAEMOHCTpaIlli HAOYHMX MaTepiajiB JOIMOBiAa4 Ma€ 3aJMIIATHCS TOJOBHUM
00'€eKTOM yBaru;

MICIIe TIPOMOBIISI Ma€ OyTH 3JIerKa OCBITJICHE, OCKIJILKM HEBUJIUMHH JOMOBIAaY HE MOXKe OyTH
MIEPEKOHIMBUM;

1] 4ac IEMOHCTpaIlll HAOUHKUX MaTepialliB JOMOBIIAaYy HalKpallle nepedyBaTH 3/11Ba BiJl HUX Ta
CIPSIMOBYBAaTH YyKa3Ky Ha KOHKpPETHE MICIlE, SIK€ JIOMOBHIOE CKa3aHE, OCKUIBKU HEUITKI
MOCUJIAaHHS Ha HA0OYHI MaTepialid HE al0Th MOKJIMBOCTI CTEKUTH 32 apTyMEHTaMHU Ta JYMKOIO
JIOTIOBIaya;

JEMOHCTpaIllifH1 TabJIUIll HE TOBUHHI OYTH HAJITO BEJIMKi, MICTUTHU MOHAJ 2-3 KOJIOHKH 1 O1JIbIIIe
HIK 5-6 psaakiB. KoxHy Tabauio 000B s13KOBO HYMEpYIOTh. JJIs 3pyYHOCTI YMTaHHS MIANACH
Ha TaOJIUILSIX POOISATH TOPUZOHTAIBHO;

BUKOPUCTAHHSA SICKpPaBUX KOJIHOPIB B O(POPMIICHHI HAOUHHUX MaTepiajiB, HaAMIpHA BUIITYKAHICTh
€ CBIJUCHHSIM KOH(GOPMIi3My, HeOaKaHHSI IOTPUMYBATHUCh YITKOI IMO3UIIIT;

Marepiaji MOBUHEH JIEMOHCTPYBATHUCh HA PIBHI Iieyeil ab0 Ha ' SITh CAHTUMETPIB Buille [83].

He mocmimaiite roBoputu Bigpasy, TITMOOKO BAMXHITH 1 B MOBUIBHOMY TEMIIl MOYHITH
Buctyn. CripsMmyiTe TOTJISAI Ha CIyXadiB, BIIHAWIITH MOTJISIZIOM JIBA-TPU CUMIIATUYHUX JIJISI BacC
o0nuyus 1 3BepTaiTech 10 HUX. Lle JomoMoke BITUYTH KOHTAKT 3 ayJJUTOPIIO 1 YACTKOBO 3HATH
xButoBaHHs. [licis Toro, sIK BM 3aCHOKOITECh, HaMaraiTtech TpUMaTH B IOJI 30py BCIX
npucyTHiX. [lepeBoasun morisy Bii OJHOTO ciyXaya J0 1HILIOTO, TOBEpPTaiiTe TroJoBy TakK, 00
HE JIMBUTHUCA HI HA KOTO CKOCa, TOMY IO 11€ TOPOJIXKYE TiA03py.

HailiBaxxnuBiiia 1 HaiiBa)4a yaCTUHA BUCTYIY - poJib oueld. Konu BU po3mnoBigaeTe, - BU
JUBUTECh B OYl CHIBPO3MOBHUKY 25 BIACOTKIB 4Yacy. Konu BU 3Bepraerech 10 MIKMPIIOL
aynuTopii, HeoOX1IHA 1HIIIA TAaKTUKA - Oa)KaHO OTJIAJIATH BCIX CIIyXadiB, TOAl KOXKEH 3 HUX Oy/e
MaTd BIAYYTTS, M0 BU 3BEPTAETECH JO HBOTO OCOOMCTO. J[OTpUMYyBATHCh IBOTO TIPaBHIIA
MOTPiOHO HABITH KOJM PO3MOBA BiZOyBaeTbcs uepe3 mepekiianada. Ko K ciyxarbka
ayJuTOpis Jy’Ke BEJIMKa, TO TaKTHKa opaTopa MoXe OyTH 1HIIOK. B TakoMy BUIaAKy AOIIIBHO
BI3yaJIbHO 3HAWTH JIBOX-TPbOX JIOJCH, SKUX JyXe 3allikaBuia TeMa BHUCTYIY, 1 3BEpTaTHCh
6e3nocepennbo 10 HUX. lle momomoske HaOyTH BIEBHEHOCTI, aJK€ T€, MPO LIO0 TOBOPHUTHCH,
KOTOCh 3aIIKaBUJIO, - a 11€ BXKE MO3UTUBHUIN pe3yJIbTaT.

[1ix yac MOMOBiAl TOLUJILHO BUKOPUCTOBYBATH PI3HOMAHITHI XKECTU - CIyXaul yBaXKHIIIIE
CIIyXaTUMYTh, SKIIO OYAyTh 3MYIICHI CTEXKHUTH 3a MPOMOBIIEM. PeKOMeHAy€eThCS Yac Bil 4acy
BUITH 3-3a Kadeapu.

3poOuBIIIM KPOK YIIEpeI, T0MOBIIad MOXKE MIJCUINTHA 3HAYUMICTh TOT'O YH 1HIIOTO MICIs
IPOMOBH, JOTIOMOI'TH 30CEPEIUTH Ha HbOMY yBary. Bijctynatouu Ha3za, A0MOB1Iay HIOM Halae
ayIUTOPIi MOXKJIUBICTD “BIAMOYUTH” 1 MOTIM MOKHA TIEPEXOUTH JI0 1HIIIOTO MYHKTY BUCTYITY.
[1ig yac BUCTYIly HE MOKHA MOBEPTATHCh CIIMHOIO JO CIyXadyiB, MiJ Yac CUIIHHS CXpEllyBaTH
HOTH 1 IOCTIMHO JMBUTHUCH y CBOI 3alMCKH, HE PEKOMEHIYEThCS 3alBHIl pa3 TOPKATHUCA CBOTO



o0mnyysi. TpuMatuce mMoTpiOHO MPSAMO, BUIBHO, MOCTaBa 1 M0O3a MOBHHHI CBIAYUTH MPO BaIly
BIICBHEHICTb.

Buctyn 6e3 sxecTiB Burisgae HynHuM. [Ipote Oe3mepepBHA >KECTHUKYJALIS MIBUAKO
BTOMIIIOE ayJUTOPIIO Ta BIJBOJIIKAE BiJ 3MICTY Mo4yToro. Jlyxe moraHo po3mMaxyBaTH PyKaMH,
BUCTYIIaI0YU OE3MOCEPEIHBO MOOIHN3Y CITyXadiB.

Opniero 3 npoOieM JOMOBIAAYIB € HEBMIHHS TPUMATH PYKHU MiJ Yac BUCTYIY, TOMY
KOPUCHUM OyJie JOTPUMaHHS HACTYTHUX MPaBUJI:

HE PEKOMEHJIYEThCSI POOUTH PYKaMu PI3KUX PYXiB, HE MOKHA KypHUTH, TPUMAaTH B pyKax Oy/b-
K1 TIPEIMETH;

KECTUKYJIOBATU MOTPIOHO 000Ma pyKaMH, ajie 3J0BXUBATH IIUM HE BapTo;

HE JIOIUTHHO TPUMATH PYKU B KUIICHSX;

OUIBIIICTh KECTIB MOTPIOHO POOUTH Ha PIBHI IPyAEH, OCKUIbKU KECTH HUXKYE BU3HAUEHOTO
PIBHSI YaCTO CIPUKMMAIOTHCS SIK HEBIIEBHEHICTh, PO3Ty0JIEHICTh, HEPIIYYICTh IPOMOBIIS;

JIKT1 AOLUUIBHO BIAXWJISATH NMPUONM3HO HAa TPU CAHTUMETPH BIJ TUIA, MaJbll CKIAAaTH Tak,
HEHA4Ye HUMU TPUMAETHCS SIOTYKO;

HE MO>KHA PO3CJIa0II0BaTH JOJIOHI, OCKUIBKHU 11€ CIIPUIMAETHCSI 03HAKOIO B1JICYTHOCTI CHJIUA BOJII
YH 3JaTHOCTI BOJIOJITH COO0IO0.

Buctyn He yacTo momo0aerbes, SKIIO HENMPUEMHMNA BUIISL caMOro opartopa. Tomy,
BUWIIOBIIM HAa CLEHY YU TPUOYHY, PEKOMEHAYEThCS YCMIXaTUCS, yCIM CBOIM BHUIJISIIOM
MIJKPECTIOBATH MoBary 10 310panux monaei. OpaTop MOBUHEH OyTH 310paHUM Ta €HEPT1AHUM.
J1J1st 1IbOTO HATMepeI0/IHI BIAMOBIIAILHOTO BUCTYITY MOTPIOHO SIK 100pe BiIMOYHTH.

Buctynutu 3 710Broto, 3MiCTOBHOIO 1 BUPA3HOIO JOTOBIII0 €KCIIPOMTOM 3IaTHHUM JIUIIE
onuH 3 THCcs4l. J[oOpuii BHCTYM - 11e pe3ysbTar cepiio3Hoi miaroroBku. [leprn 3a Bce, Horo
HEOOX1JHO HamucaTd 1 MPOBECTH peneTuIliio aoMa. OIHAK HaAMMCaHy MPOMOBY OakaHO HE
YUTaTH, a BUOYIyBaTW y CBOiM mam'saTi. AJKe MiJ 4ac YUTaHHS €(EeKT BIUIUBY HpOMOBI/I
3HI/I)I<y€TBC}I Ha 60- 70% CydacHuil ciyxad HeTepnUMHUN 10 “dUTaHHS 3 mamipusg’ 1 BITae€
opatopa “pO3KyTOro”, 3 IMIIPOBI3aIll€l0 1 KUBOIO PO3MOBHOIO MOBOK. Tomy momnepenHi
peneTuiii TPOMOBH  JOMOMAralmTh YJOCKOHAIWTH TEKCT, MIANIYKaTH IHTOHAIUIO 1
BIJINPAIIOBATH JKECTH.

OTxe, YMM Kpallle MAroTyBaTUCh 0 BUCTYMY, THM YCHIIIHIIIMM IIed BUCTyN Oyne. A
OyTH TOTOBUM [0 IPOMOBH O3HAYa€: IPYHTOBHO OCBOITH TE€MY; BU3HAUUTU TOJIOBHI TYMKHU
IIPOMOBH; BUOYAYBaTH JIOTIKY 1 OCIIIOBHICTh BUKJIAJy; 3HAWTHU apryMEHTH; 3allUcaTH BJIacHE
OadenHs nmpobseMu (11e HAOUIBII I[IHHE); 3p0OOUTH HAYEPKH TUTAHY TPOMOBH.

OCHOBHUMH PEKOMEHAAITISIMUA CTOCOBHO ITyOJIIYHOT IOMOBIJII €:

TOJIOBHY JIYMKY BHUCTYIy HE JOIIJILHO BUTOJIONIYBATH Bijpasy. B mepiny xBuimuHy 1 opatop, 1
ayJUTOpis. HEJOCTATHHO YBaXKHI, II00 TMMOOKO YCBIZOMHUTH Kypc cmpaBu. Kpim 1poro, y
CJIyXa4iB MOK€ MPOMACTH IHTEPEC CIyXaTH JabIIIe;

NPUBEPHYTH YBary ayauTopii opaTop MOXKE, 3BEPHYBIIMCH 0 MPHUCYTHIX 3 HECIHOJIBaHUM
MMUTAaHHSAM, Ha IKE HEMOKJIMBO BIIIOBICTH;

HE JIOIIJILHO BHUKOPHUCTOBYBATH Ji€CiOBa HakazoBoro xapaktepy (“Bu moBunHI”, “Bam
HEO0OX1HO”). 3aMiCTh HHUX PEKOMEHIYEThCS BXHBATH HEUTpaiabHI (POpMH TEPEKOHAHHS:
“JlaBaiiTe TOAYMAaEMO pa3oM, SK BHUpIMUTH Tpodiemy”; “IIpornoHyro Aexijibka BapiaHTIB
BUpilIeHHA pobiemu”; “CripoOyeMO BUSHAYUTH, 10 BCE K TaKK HEOOX1THO BUSHAUUTH 1 T.1.;
BUKJIaJl OyIb-IKO01 TeOpii HEOOX1HO LTIOCTPYBATH NPUKIIAIAMH,



NOTPIOHO YITKO BU3HAYATH 3aKIHUEHHS MOMEPEIHbOT JYMKHU 1 TOYAaTOK HACTYIHOI;

JOMOBIAATH MOTPIOHO BHPA3HO 1 3pO3YMLIO, TOMY MeEpel BUCTYIIOM PEKOMEHAYETHCS 3'ICTH
M'ITHY KapaMeJb JIJIsl TOTO, 100 po3ciaduTH M's3H ropJa;

ONTUMAJIBHOIO MIBUAKICTIO MyOmiyHOro BHCTymy BBaxaioTh 110-120-130 ciiB y XBuiIuHY
(MOJIOBUHY MAIIMHOIMCHOI CTOPIHKH, HAIPYKOBAHOT Yepe3 JiBa 1HTepBaJid). TemMn MOBJICHHS 3
1HO3EMISIMM, TIepe]] 1HO3EMHOI0 ayAauTopiero Mae Oyt B 1,5-2 pasu TMOBUIBHINIMH, HIXK
3BUYANHUMN;

3aKIHYEHHS BUCTYIy IMOBHHHE OYyTH €(QEKTHUBHUM, TOMY IO HEBUpPA3HE 3aKIHUCHHS MOXKE
31IICYBaTH HaBITh HaMKpanry aomoBiab. UymoBui BapiaHT, - KoJu (iHAI SKUMOCh YHHOM
MOB'SI3aHUM 3 1CTOpi€0 ad0 LUTATOIO, sika OyJjia BUTOJIOIIEHA HAa MOYaTKy BUCTyIy. B mpomy
BUIIAJKy JOMOBIAb cTae mnuTicHoro. [lincymMoByBaHHS MOMOBiJII Ta 3MICTOBHI BIAMOBIAI HA
3aMUTaHHS OMOHEHTIB OCTATOYHO 3aKPIIUIATH YCIIX JONOBiaya, TOMY HE JOLIIBHO BTpadaTu
1HILIATHUBY, a 3alPONOHYBATH OOTOBOPUTH Balll BUCTYM: “A Tenep s O 3 3aJ0BOJICHHSAM BIATIOBIB
(BiAMOBLJIa) Ha Ballll 3amuTaHHsA . byje MpPOCTO TpaHI03HO, SIKIIO BH 3MOXKETE IIe IIHOIie
PO3KpUTH CBOIO TEMY, MIATBEP/KYIOUM paHille MOJaHl apryMEHTH HOBOK 1HQopMariew. B
KIHI[l BUCTYIY HEOOXIJTHO MOJSKYBAaTH CllyXayaM 3a yBary.

Jlyis mpuBepTaHHS yBaru TAJIAHOBUTHHA OpaTop IIyKA€ HECTAHIAPTHI CIOBOCIIONIYYCHHS,
BUUTHCA Y MaMCTpIB CJIOBAa, MUCHMEHHHUKIB 1 TOeTiB. JloXi/yMBa 1 Ta MOBa, y SIKi € M'SKU
D00POAYLIHUI T'yMOpP, OCHOBHUMHU (DYHKLISIMU SIKOTO €: 3HATTS BTOMH B CITyXadiB; 30JIMKEHHS 3
cllyXayaMu; MIJIKPECI€HHS pO3yMy Ta €pyAMIlii; CTBOpPEHHA aTtMmochepu J0OpO3UUIMBOCTI,
B3aEMHOTO CIPUUHATTS; CIIPUSHHS KOMIPOMICY. J[OTEeNmHICTh - TOHKa BUHAX1JIMBICTh PO3YyMY,
CBITYUTH TIPO TAJAHT OpTaHizaTopa 1 MIKOPSIE ayJUTOPIIO CIIyXadiB.

Skio momoBimad peTeNbHO MIATOTYBaB CBIM BUCTYII, BIH TOBHHEH BIJIKHHYTH BCl
TPUBOTH Ta XBWJIIOBAHHS: BIH MOBHHEH OYTH BNEBHEHUW Yy 001, y CBOEMY YycIixoBl. be3 1iel
BHYTPIIIHbOI BIEBHEHOCTI BiH Ta OO0 BUCTYIl MOXYTh pO34apyBaTH CIyXayiB.

Opatop-mianpueMerb BMI€ CKa3aTH: NPO TapHE - 13 3aXOIUICHHSAM; MNpO IIacTd - 3
PAdICTIO; PO MYXHICTh - 13 3aXBaTOM; MPO TOPE - CMIBUYTIMBO; PO HETIAHE - 3 O0OYPEHHSM;
PO CIIPaBY - 3 PO3YMIHHSAM.

[Icuxonoru CTBEpDKYIOTH: JIOJUHA Kpalle 3amaM STOBY€E Te, IO Mouyja CIOoYaTKy, a
BHUKOHYE T€, 1110 TI0YYJia B KiHIlI TPOMOBH.

JlocBi4eH1 OpaTopy BBAXKAIOTh, SKIIO TAaK MPAIIOBATH, TO BiJl CAMOTO MOYATKY TEKCT HE
OyJzie CyMOIO OKPEMUX BUCIIOBIIIOBAHb, & IIJTICHOIO CTPYKTYPOIO, B SIKIA BUAUISAIOTHCS OCHOBHI 1
JPYTOPSIHI TUTAHHS, CUJIBHI Ta CJIa0Ki CTOPOHU, YUCTO “OpaTOpPChKi’ Ta 3MICTOBHI MPUHOMHU.
Toni BTpadaeThCs 3aI€KHICTh BiJl TEKCTY, 1 BIH MAKOPSETHCS TOMY, XTO BUCTymae. [I[pomoBelrs
3MOX€ TOBOPUTH  CIOKIHHO, HEBHMYIIEHO, CKOpOUyBaTH TEKCT, NepeOyI0BYyBaTH,
JTOIIOBHIOBATH, @ 3T0JIOM Mail>ke HE KOPUCTYBATUCS HUM. JlyMKa 3aBkIy Kpalle CIpUUMAaEThCs,
AKIIO BTUTIOETHCS B KUBY (hpasy, 110 HAPOHKYETHCA Yy MPOIEC MOBIEHHSA. Y 1IbOMY pa3si BCl
MOCWJIaHHS OyAyTh 3BEPHEHI 10 CiIyXadiB, a HE O TEKCTy Ha marepi. | 3ycusuist mpoMoBLs He
BUTPAYaTUMYThCSI HA T€, 1100 BIATBOPUTH TEKCT, SIKUM OyJO MIATOTOBIIEHO paHime. AJke
IpaIoe JyMKa, a He mam'sth [76].

VYemix myOaiyHOrO BUCTYIY 3JICKHTh HE JIMILE B MIATOTOBKH 1 SIKOCTI 1HGOpMAaIIii.
Opatop moBuHEH OyTH €pyJOBaHUM, BMITH 3aIlIKaBUTH CJIyXadiB, TPUMATUCA CIOKIHHO Ta
BIIEBHEHO, CIIJIKYIOYUCH 3 BEIMKOIO KUTBKICTIO JIFOJICH, 3HAXOAUTH BHXI1] 3 HETepea0aqyBaHUX
CUTYyaIlill, a HAWUTOJIOBHIIIIE - HAMAraTUCS CXUJIUTH Ha CBil O1K SKHANO1JIbIIIE OTIOHEHTIB.



3azoeopu, wob s mebe nobauus.
Cokpam

5.4 IHwi acneKkTH CNVIKyBaHHA

Tanaum 0obputi ueisi0 Mace 8 onpasi CKPOMHOCMI

Bitanus

VY ninoBux cutyauisx Oi3HECMEHM BITAIOTHCA MOTHCKOM pyku. OOIMMHU 1 MOLUTYHKH,
0COOJIMBO cepejl YOJIOBIKIB, HE MPUUHATI. SIKIIO MOTPIOHO KOTrOCh MPUBITATH OCOOJIMBO TEILIO,
HEOOX1/THO B3ATH MOT0 PyKY B OOM/IB1 CBOI, aJIe JIOBIO HE TPUMATH.

3aiIoBIIM B IPUMILIEHHS, A€ 3HAXOATHCS JIIO/IU, TOTPIOHO MPUBITATH JIETKUM HaXUIIOM
rOJIOBH BCiX HE3HAWOMUX 1 MOTHUCHYTH PyKy 3HailomuM. Ha Bynuili BiTalOThCSI IETKUM HaXUJIOM
rojioBu 0e3 OyAb-sSkuX BUTYKiB. CHIA4YM 3a CTOJIOM Yy Kade 4dh pecTopaHi, NpUUHITO BITATH
3HAMOMHUX JIMIIE HAXWJIOM TOJIOBH. 3ayBa)KMMO, 110 B JIJIOBOMY CBITI HE MPUUHSATO LIITyBaTH
KIHKY B pyKy. lle BusiB 3BepxHOCTI 10 Hei. Cigarouu B TakcCl, MAcaXXUp NEPIIUM BITAETHCA 3
BOJIEM.

Putyan BiTaHHS JBOX JIIJIOBUX KOJIET, SIKI HIYyTh OJUH OJTHOMY Ha 3yCTpI4 Ma€ HACTYITHHM
MOPSAZOK: BU MOOAUMIM 3HAOMOTO; Balll TIOTJISIT CIPSIMOBYETHCS TOHU3Y; KOJM MK BaMu 3 M
BIJICTaHi, BU 000€ MiJHIMAETe TOTJA 1 BiTa€Tech;, BM 000€ IMPOJOBXKYETEe WTH Aalll, 3HOBY
OTTYCTHBIITH OYi.

Jlo “KoMIuIeKkTy” 3HaKiB BITaHHS Ha BIIKPUTOMY IOBITP1 BXOJUTH 1 3/11IMaHHs TOJIOBHOTO
yoopy dosoBikamu. Takuil €TUKETHUN 3HAK MOUIMPEHHH TEpPEeBa)XKHO Cepell €BPONEHCHKHUX
Hapo#iB. Kanenox peKoMeHIyeThCsl 31MMaTH PYKOO, MPOTUIIEKHOKO /10 JIIOJIMHU, TOB3 SKY
MPOXOMsITh. bepyTh Horo criepemy-3ropy 3a HaroJOBOK W OMUCYIOTh BEJIMKE MiBKOJIO 10 BUCOTU
oOnmuyusa. PoOnaTh 1e 3a aBa-TpU KpOKHM 10 ajpecaTa, SKUW CTOiTh abo e Ha3zycTpid.
3015Tal0Th KameloxX IMOHHO PO3MUHYBIIUCH 13 aAPECaTOM.

[Manky 3mpiimatoTe cnepeny 3a npamok. [lanky ©0e3 pamka, a Takox Oeper s
MPUBITaHHS 3A1iMaTH HE 3aBE/ICHO.

B ni¢ri

Konu minkom 4yxi ocoOM 3MyIIEHI KUIbKa XBUJIMH MOPYIIYBATH IHTHUMHY (OCOOHCTY)
30HY OJIMH OJIHOTO, HalpHUKJIAJ, JJI aMEpUKaHIIB YM KaHAJLIB 1€ Jy’K€ He3pyuHa CUTyallis,
TOMY BCTAaHOBJICHI NIEBH1 IPaBUJia MOBEIIHKU y JT(TI:

BXOJIMTE Y JIIPT 1 HATHCKAETE BIAMOBIHY KHOTIKY

MIPOCYBAETECH JJO HAMOIMKIOTO BUTHLHOTO MICIIA 1 CTA€TE, TUBJISTYMCH Y OIK ABEPEH;

KOJIU JIIOJIeH cTae Oulbllie, MpPOCyBaeTech, 100 AaTH iM Miclle, HaMaralouuch HIKOTO HE
Topkatucsa. OHaK, SKIIO JOTUK HEMOXKIIMBO YHUKHYTH, TO I0O3BOJICHO TOPKATHUCS JIMILE PYKOIO
B1JI JIIKTS, B TOM Yac SK T1IO TOBUHHO 3aJIMIIATUCS HEPYXOMUM;

miJ yac nepeOyBaHHsS y JI(TI IUBITHCS JUIIE Bropy, Ha BHCBITJICHI YHMCIIa Ha ABEpsAX abo Ha
CTIHY, aJie B )KOJIHOMY BHUMaJIKy HE KOMYCh IIPSIMO Y Biul;

HE MOYMHANTE y JIIPTI pO3MOBY 3 HE3HAHOMUMHU.

CrnpaBa miJIcTyXOBYBaHHS

J[i710B1 pO3MOBU 1 NEPETrOBOPHU, SIK MPABUJIO, - CIPABU MPUBATHOIO XaPAKTEPY, TOMY
YYaCHUKHM TAKUX JIJIOBUX KOHTAKTIB HE OaKaroTh, 00 XTOCh IMIACIYXOBYBaB iX pO3MOBY. A
100 B3HATH, YU JIHCHO CTOPOHHIN CIHIJKYE 3a MEPEeroBOpaMu, MOXKHA CKOPHCTATUCS MOBOIO
Tija. SIKII0 3ayBa)Kuiu, M0 0 Balloi pO3MOBHU XTOCh YBaXXHO MPHUCIIYXA€ThCS, CKAXITh MIOCH



HaA3BUYaiiHe abo miokyroue. IligcmyxoByBau aBTOMAaTUYHO MiJHECETHCS B KPiciai ab0 3MIHUTH
Mo3uIlio Tuta. HeoOXiqHO CTEXUTH 3a UM PYyXOM - II€ O3HA4ae€, IO JIFOJWHA HE JIUIIE 4Yy€
Ballly pO3MOBY, a U ciyxae Bac. HaiikpamuMm cmocoOoM JaTv 3pO3yMiTH, 11O BU 3HAETE PO
HOTO MMiICTyXOBYBaHHS - TIEPEpBaTH PO3MOBY Ha IMOJOBHHI PEYCHHS 1 MUJIHHO MOJUBHUTHCS B
01k HeOaKaHOTO CiTyxada JOBI'MM MOTJSI0M. SIKIO 1€ HE MOXKJIUBO, TO JOIIBHO MEPECICTH 1
TOBOPHUTH THUXIIIIE.

Tociew 8uuHOK - 6pOOUMDb 36UUKA



Jeknia 6. TOCTUHHICTbD, J11J10BI CI/ITYAI_IIi 3A CTOJIOM
6.1 MeTa 1iJI0BOI rOCTHHM, OCHOBHI BUMOTH /10 OpraHi3amii

Hinosa cocmuna énawimogyemucs ne 07151 po3eazu, a 075l OLI08020 CNINIKYE8AHHS
['octvHa 3aBXkau 3aiimMae BaXKJIMBE Miclle y BCIX KyabTypax. ChoroaHi BoHa HaOpalia
0COOJIMBOTO 3HAYCHHS Yy JUIOBOMY CBITI. [lpuiioMu NIiJIOBOTO XapakTepy OpPraHi30BYHOTHCS 3
METOI0 TIOTJIMOJIEHHA 1 PO3MIMPEHHS AUIOBUX KOHTAKTIB, TMIPOJIOBKEHHS II€PEroBOPIB,
HAJaro/DKeHHs CTOCYHKIB 3 HOBHUMH IMapTHEpaMH, OTPUMaHHS HeoOXiaHOo1 1H(opmarlii,
npe3eHTallli ToBapy (MOCIyru), 3M1MCHeHHs pekiamu 1 T.1. [IpuiloMn MOXXyTh BIAIITOBYBAaTHUCS
Ha YeCTh 1HO3EMHOI JIeJIerailii Y4 BUCOKOI0 TOCTsl, 10 MpUOyIn B KpaiHy, 3 HAroJaud npuoOyTTs
rojoBu (hipMu, MiAMUCAHHS JIOTOBOPY, IOBUICIO MOAIN Ha ABOXCTOPOHHIA YM 6araTroCcTOpOHHIN
OCHOBI, HAI[IOHAJIbBHUX CBAT, a TaKOX HE3aJleXHO Bl OyIb-IKUX MOIIHA, y TOPAIKY
MOBCSIKJICHHOT pOOOTH.

[Tpuitomu - popma miATPUMKH OPIIHHUX KOHTAKTIB. CydacHI MpaBuja iX MiJATOTOBKH i
MIPOBE/ICHHS, HOPMU NMOBEAIHKU FOCTEH 1 rocnoiapiB yBiOpanu 0araToBiKOBI TPAAUIIil KyIbTypH
TOCTUHHOCTI Ta 3aCTUILHOTO €TUKETY PI3HUX HApo[iB. IHiliaTMBAa BUBYEHHS Ta y3araJlbHEHHS
1HO3€MHOTI'0 JJOCBIAY OpraHi3allii Ta IpaBWI €TUKETY JUIIOMATUYHUX NPUHOMIB Y KOJTUILIHBOMY
CPCP nanexana Bimomomy nuriomaty ®.MonoukoBy. CuctremMaTu30BaHI HUM TPUHIMIN U
HOPMHU TIPOBEACHHS JTUIUVIOMAaTUYHUX TPUHOMIB JIeKaTb B OCHOBI J1H0YOi IPOTOKOJBHOI
MPaKTUKKN 0araTh0X MOCTPAISIHCHKUX KpaiH, y TOMY YUCII U YKpaiHu.

Otxe, IPUHAOMU € CBOEPITHUM 3aCOO0M JIIJIOBOTO CITUIKYBaHHS, SKMH TaKO)XX BHMarae
TOTPUMaHHS TICBHMX HOPM 1 IpaBWUJI TMOBEMIHKH. J[1JIOBI IpUiOMHU TMOIIISIOTHCA Ha JCHHI
(““Ookan mammnaHchKoro”, “Ookan BMHA”, AUIOBUW CHINAHOK, JJAaHY 1 MaBep-JIaH4) Ta BEUipHI, 3
PO3CaJPKYBaHHSIM 3a CTOJIOM 1 0€3 po3caKyBaHHS: KOKTEWIb-Pypiier, vai, xxyp-¢ikc, o0i,
0011-0yder, Beueps.

bararopiuHa MiKHapojHa MpakTUKa BCTAHOBWJIA BUAM IIJIOBHX MNPUUOMIB, METOIU IX
MIATOTOBKH, IIJIOBUH €TUKET, IKOTO JOTPUMYIOThCSl YYACHUKH MPUKOMIB.

3a 3MICTOM J1JIOBI IPUHOMH OyBatOTh TPhOX BUIB:

B110yBaIOTHCSI HA HEUTpaAIbHIN TEPUTOPIT AJIS TOTO, 1100 MO3HAHOMUTHCS Kpallle;

11e poboya rOCTUHA, HA K1 YYaCHUKH MOTOMIMCS OOTOBOPHUTH JIJIOB1 CIIPaBH 1 SIKa Ma€ CBIA
MPOTOKOJ;

y IpUEMHIN atMocdepi MOTIUOIIOI0THCS IIJIOB1 3HAHOMCTBA.

Mo>1BO, BUIaBaTUMETHCSI TUBHUM IO€IHAHHS Ol13HECY 3 TOCTHHOIO, OJJHAK BOHA Ma€
CBOIO MeTy. AJKe Imij yac 0011y mapTHepu MparHyTh Mi3HATH OJIUH OJTHOTO SIK HE JIOBY 0CO0Y
3a poOOYMM CTOJIOM, a SIK 3BHYAMHY JIOAUHY 13 CBOIM COCOOOM MIpPKyBaHHSI Ta BJIACHOIO
noBeniHkow. TyT MoBa #ae mpo 3HAuyHO OuIbIle, HIXK HANOBHUTH ILIYHOK, 1 3HAYHO
BaYXJIMBIIIE, HI’)K TIOTOBOPUTH Tpo AuToBi crpaBu. 11[o6 me miaTBepauTn, HaBeAEMO MPOCTUN
npukiiaa. KepiBHuk ofHi€ei ¢ipMu MaB JBOX KaHIWJATIB Ha OAHY BakaHTHY mocanay. OOujBa
Oynu kBai(ikoBaHi, Manu ogHakoBUi focBiA. {06 BupimmTH 11e MUTaHHS BUOOPY, KEPIBHUK
3anmpocuB 000X B pecTopaH Ha 00ia. Komm migiimoB odimiant, nepimi KaHAUAaT 1Mo4aB CBOE
3aMOBJICHHSI 3 JPYroi CTpaBH, a MOTIM 3aMOBHB CYII, COJIOJIKE 1 TOJII TTOBEPHYBCS JI0 cajaTy.
Hpyruii kauauaat 3aMOBUB BCe MO-TIOPSIAKY: CyI, canat, Apyre, cojnoake. Came B il cutyanii
KEepIBHUK MO0AuMB, M0 MEPIIMH KaHIUAAT € 0COO0I0 XaOTHYHOIO, SIKa HE BMIE BHUPILIYBATH



npobsieMy BHopsakoBaHO. [pyruii kaHAUaaT BUPILIUB 1€ TUTAHHS JIOTTYHO, KPOK 32 KPOKOM,
TOMY 1 OyB IPUMHATUN KEPIBHUKOM Ha BaKaHTHY MOCATYy.

Koxuuii npuitom notpedye perenbHOT MAroToBKU. llepmn 3a Bce, y3roJKyeThCs
NUTaHHS, B IMEHI KOTO BIJAIITOBYETHCS TMPOTOKOJBHMNA 3axifl. 3aJieKHO BiJI IBOTO W
BU3HAYAETbCS MOro BHUJ 1 XapakTep, 4Yac 1 MiCleé MPOBEACHHS, CKIAJA€TbCsl CIUCOK
3aMpoONICHUX, 3a3JaJIeTilb PO3CHIAIOTHCSA  3alpoOlICHHS, CKIAJa€ThCsl MEHI0 1 IUIaH
PO3CaJKyBaHHS TOCTEH 3a cTojioM. HeoOXiIHO mepeidaunTi TPUBAIICTh 3aX0y (3aJIKHO Bij
Horo xapakTtepy, TpaJuIliii 1 3BUYAIB KpaiHW), BUPIIIUTH, XTO 3yCTpidae TOCTEH OUIA BXOIY,
3HAMOMHUTH 13 PO3CAAKOI0 M CYyNpOBOKYE N0 3aM. BaXXIMBO TakoX mependadyuTu Mmicue, e
rocrojap, BiJi IMEHI SIKOTO MPOBOJUTHCS MPHUHOM, 3yCTplyae TOCTEH, XTO 1 K IPEJICTaBIIsAE
HOMY 3aIpOLIEHUX.

OcoOnuBa yBara NMOBMHHA HAaJAaBaTUCh MIJTOTOBLI MPUMIIIEHb, CEPBIPYBAHHIO CTOJIB,
IHCTPYKTaXy OQILIaHTIB, AKI OyIyThb OOCIYyroByBaTH mpuiioM. Po3Mipu NpuUMIIIEHb, €
BJIAIITOBYETHCS A1IOBA TOCTUHA, TOBUHHI BIANOBIAATH KUIBKOCTI 3aIPOLIEHUX 1 MOKIIMBOCTSIM
00CITyrOByBaHHS.

Hacamnepen notpiOHO sikomMora paiiie 3aMOBUTH CTOJIMK y pectopai. {06 3podutu
aKIIEHT Ha TOMY, IO L€ JUIOBa 3ycTpidy a00 MEeperoBOpH, OpraHizaTopaM JAUIOBOI TOCTUHU
JOLULJIBHO 3aBYAaCHO MOCIHUJIKYBAaTHCS 3 aAMIHICTPATOPOM PECTOpaHy CTOCOBHO BUOOpPY 3aiy
(m7st KypIliB M HEKYPIIiB), MEHIO, PO3CaJ[KyBaHHS TOCTEH.

VY Bumanky, KO Ha JUIOBIM 3ycTpiul B pecTopaHi Oyjae MPUCYTHINH Tepekiaaad,
aJMIHICTPATOp TMOBUHEH TMOPAJIUTH CTpPaBU CHEMIIbHO IJisi HHOTO. AJPKE dYepe3 MOCTiiHe
BEJICHHSI PO3MOBH IEPEKIaJaueBl JOBOIUTHCS iCTU HAIIBUAKYpYyY. TOMy Taki CTpaBH MaroTh
OyTH «JIETKI» Ta «3PYUYH1», IJIsl IKMX BUKOPUCTOBYETHCS MIHIMYM CTOJIOBUX MPUOOPIB.

MeHI0 Ha AUIOBUM TOCTMHAX Ma€ MaTH HallOHAJIbHWM KOJOPUT. Bcl cTpaBu MOBHHHI
OyTH CMauyHUMHU 1 KpacuBO cepBipoBaHMMHU. Ha mpuitomMax mpuitHATO BUKOPHCTOBYBATH MOCY/]
BHUCOKOI SIKOCTI: KpUIUTalb, MOPUESAHY, cpi0i0. KBl KBITH Ha CcTOJax 1 y BiTalbHI HAJalOTh
MPUMILIEHHSM CBSITKOBOCTI 1 KOM(OPTY. IHKOJIM KBITH MiAOMPAIOTh TAK, 11100 BOHU BIAMOBIAAIN
KOJbOPY HAIIOHAIBHOTO Mparnopa KpaiHu BHCOKOTO rocTs. Ha moBrwii CTil CTaBisATh JOBTI
OykeTH, Ha Kpyrinil (aMepUKaHCHKUHN CIOCIO PO3CTAHOBKU CTOJIB) - OYyKETHU, HE BUII OUYeH
Jofed, Mo cuasTh. Jms aimoBoi 3ycTpiul BapTo oOMpaTd Taki OyKeTH, siki O He 3aBakalu
0auuTH 00IUYYS YCIX YYaCHUKIB TOCTHHH.

[Ipn BuU3HAueHHI JaTH TPUHOMY BapTO TMepeAdaYnTH, IO JUIOBA TOCTHHA HE
OpraHi3OBYEThCS Y CBATKOBI Ta HEpoOOYl JHI, a TaKOX y JHI HAIIOHAJIBLHOTO Tpaypy (a
MPU3HAYEH] paHillie B I[bOMY BUMAAKY BIAMIHAIOTHCS). UUM YUCENBHIIIMN MPUAOM, TUM PaHIIIIe
JOIIILHO 3aIPOCUTH TOCTEH, moHaiMenIe 3a 10 aHiB.

Ha mpwuiioM rocteit 3anponryroTh MUCHhbMOBO. SIKIIO 3aMpoieHHs Mae Tyke (hopMaabHUN
XapakTep, HWOro JApyKyIOThb Ha CHELIaJIbHUX KapTkax abo JucTiBkax. Takuil croci0
iH(QOpMYyBaHHS AyXe MOLIMPEHUN B aHTJINLIB. Y MUCbMOBOMY 3alpoOlIE€HHI 00OB'S3KOBOIO €
1H(popMmarlis mpo:

Ha3BY OpraHizailii, ika BJIAIITOBY€E MPUHOM a00 € MOTro CIIOHCOPOM;
BUJI TTOA1T (Ai70Ba 3ycTpiy, odiliiiHl 300pH TOIIO);

MiCLIe TTPOBEICHHSI, aJIPECY;

JaTy 1 4ac IpOBEICHHS;



HOMEP KOHTAaKTHOTO TenedoHy, im's abo mocaga ocobm-opraizaropa (BiAMOBIIATLHOI,
KOHTAKTHOI JIFOJIMHH );
0cobmuBOCTI osTy ((ppaku, KpaBaTKH, BedipHi CykHi To1o) [10].

SIKII0 Oprani3oBY€THCS [IJIOBA TOCTUHA BUCOKOTO PiBHSA, TO B 3alpPOIICHHI BKa3YyEThCS
dbopma onsary. AHIIININ 1HKOJMW NUINYTh BUpa3 “‘Undress” (6e3 opsry), ajie 1€ O3Ha4ae He
3aMpoNIeHHs Ha IUISHK, a T€, [0 MOYKHA IPUUTH B MOBCIKIECHHOMY OS31.

OO60B's13K0BOI0 a0pEBIaTYpPOIO B 3aMPOIICHH] Ha JIIJIOBY TOCTUHY € no3HadeHHs “R.S.V.P.
” (Respondez s'il vous plait = Please Reply) - 0yap nacka, maiTe BiamoBigs. BiAMOBUTHCH Bij
3aMpoNIeHHS Ha TPUMOM MOXKHA JIMIIIE Yepe3 MOBAXHY MPUUYMHY. TaKuMU MPUYUHAMU MOXKYTh
OyTH, HANPHKJIAJ, CIY»KOOBI CIpaBH (BIAPSAHKEHHS, BaXKJIMBa J1J0Ba 3yCTpId 1 T.J.), ITOraHe
CaMoIOYyTTs. 3ayBajkKUMO, IO JIMIIE JKIHKa MO>KE BIIMOBUTHUCH BiJ] 3alIPOIICHHS Yepe3 JIETKe
HE3IyKaHHS, My>KYHHA MOKE BIIMOBUTHCH JIUIIIE Y BUMAAKY CEPHO3HOT XBOPOOH.

Cnismpanesnuxy audumo NPULYYUMucs He milbKu 00 idci, euHa i nacowis, a i 00
DPO3MO8, HCAPMIB I BeCenoulis, sKi npuoosims 00 83AEMHOI OPYIHCHbOI 3200U.

Ilnymapx

6.2 Opranxizauisi i npoBeeHHS NPUHOMIB 3 PO3CaI:KyBAHHAM

Bumonuyeni manepu - ye opioni camonoscepmau

[Ticnst Toro, sIK BU3HAYEHO CKJIAJ YYaCHHMKIB MPUIMOMY, PO3ICIIaHI 3ampoIIeHHs, 00paHo
MPUMIIIEHHS, CKIIAJAEThCS IUIAaH PO3CaKyBaHHS rocteil. OCHOBHUMH BapiaHTaMH I[bOTO
MPOIIeCY MOXKYTh OyTH HACTYIIHI:

[IpucyTHI TUTBKHM YOJIOBIKU: TOCTIONAP MPUHOMY 1 MOYECHHM T1CTh OYOIIOIOTH CT1JI;

[IpucyTHI YONOBIKH 1 )KIHKHU: TOCTIOAAp NPUHOMY 1 HOTO APy KMHA OYOJIOOTh CTL (MicCIs
KIHOK BKa3aHi);

[IpucyTHI TUIBKHM YOJOBIKU: rocnojap npuiiomy ovoditoe [1-nmogioHmii cTis;

[IpucyTHI TUIBKHM YOJIOBIKK: TOCoAap Npuiomy o4oitoe T-noaiOHui CTi.

s mpuitomiB 3 po3calikoro oOuUparoThes cTonu pizHoi ¢dopmu. Ilpu upomy Tpeda
BpPaxoOBYBAaTH, 1110 MIHIMAJIbHHUI TPOCTIP ISl OJHOTO rocts 3a crojoM - 70 cm. KomdoptHum
JUTSI IPOBENICHHS HEO(DIIIIHOTO TPUIOMY BBAXKAETHCS KPYTIIUN CTLI, IKMI CTBOPIOE aTMOChepy
HEOOIIMHOCTI Ta HEBUMYIICHOCTI. 3a TaKWM CTOJIOM J>KOAHHM 13 TOCTEH HE 3/1a€ThCA
TOJIOBYFOUMM 1 KOJIHUWA HE OMWHHUTHCS 3 Kparo, IO OCOOJIMBO Ba)KJIMBO, KOJIHM Ha MPUHOMI
MPUCYTHI KiHKU. [lepeBaroto Kpyriaoro CToiy € i Te, 10 TOCTAM 32 HUM 3PYYHO CIIJIKYBaTHUCh
MIDXK c000¥0, ajie sIKIo iX He Oubmie 12-Tu (I1aMeTp cTosa B IbOMY BUTIAAKY Mae Oytu 2,70 m).
3ayBaXHMO, M0 YHCIO 12 BBaXKA€ThCA 3aCTUIBHUM YHUCJIOM. 3a CTIT HE MPUHUHATO CAJUTU
TPUHAAIATH 0Ci0. 3 YOTUPHAAIMTEMA 3aNPOIICHUMH 0CO0aMU € PU3HK, 10, SKIIO OJHWH TiCTh
HE Mpuiiie, TOCIOIMHSA MOTPANUTh Y CKIAJIHY CUTYaIlil0, OCKIJIbKA rOCTel Oyie TpUHAAUATh. 3a
OBAJIbHUM CTOJIOM IMOYECHE MICIIe MOXE 3HAXOJUTUCh y LIEHTpl abo 3 OokiB. KBanpaTHuii cTin
BUKOPHCTOBYIOTh, SKIIO YHCIO YYaCHUKIB NMPUHOMY KpaTHE YOTHPHOM. B iHIIOMY BHUTIAIKY
rocTi OTPUMAIOTh HEOJHAKOBUI TMPOCTIp 3a CTOJOM, IO MOXE CIPUUMATUCh HUMU
HEOJIHO3HAYHO.

Jnst Toro, 1mo0 ricTh MIT HIBUJIKO 3HANTH CBOE MICIIE 32 CTOJIOM, a TaKOX 3HaB, XTO Oyjie
Horo cyciziom, OISl BXOAy Ha HEBEJIUKOMY CTOJHMKY BHUCTABISETHCS IUJIAH PO3CATKyBaHHA. Y
BIJIMOBITHOCTI JI0 TUTAHY KOXKHE MICIIE 3a CTOJIOM O3HAYE€HE KYyBEPTHOIO KApTKOKI - IIe



HEBEJMKUN OUIMii NPAMOKYTHHK 13 TBEpPAOrO TMamepy 3 HalWCaHUMU Big pykd abo
HAJPYKOBAaHUMH MPI3BUINAMU YYaCHUKIB mpuiiomy. KapTku knanyTe Ha HaWBUI OOKamu AJis
TOT0, 1100 TOCTSIM OYJIO JIETIIIE 3HAWTH CBOI MICIISI 32 CTOJIOM.

[IpoTokon Bumarae AOTpUMaHHS CIy)XO00BOTro a00 IpOMaJChbKOTO CTAaHOBHINA TOCTEH,
OCKIJIbKM MOPYIIEHHS 1€papXii TocTed MOKe CIpUilMaTUCs SK CBiJioMa oOpasa He JIMIE TOCTH,
ajyie 1 CTOpOHH, SIKy BOHa MpejcTaBise. IcTopis 3HA€E YMMANO MPUKIAIIB, KOJIU MPUYUHOIO
IHIMJICHTIB OyJIO MOPYIICHHS MPaBWJI PO3MIIICHHS TOCTEH 3a cTosoM. BijioMi BUIIaIKu, KOJIU
KEpIBHUKH JieJieralliif, 013HeCMeHH, 00ypeHl TUM, IO iM MiABOAMIOCH MEHII IMOYECHE MICIIE,
HIXK Te, Ha K€ BOHU PO3PaxOBYBAIM, 3aJUIIANIM MPUHAOM 1 CHOBIIIAIMA KOPECHOHACHTIB PO
HEeMnoBary, sika OyJia BUsIBJIEHA MO BIIHOIIEHHIO JIO KpaiHU, IKY BOHU MPEACTABIISIOTh.

Po3camxkytoun rocreit 3a CToJI0M, HEOOX1THO TOTPUMYBATUCh TIEBHUX MTPABHIL
MTOYECHHUM € MICIIE HABIIPOTH BXIJHUX JBEPEH, a AKIIO ABEP1 pO3MIILYIOThCS 300Ky - HA CTOPOHI
CTOJTY, TOBEPHEHOI /10 BIKOH;

AKIIO MPUHOM OPraHi30BYETHCS Y PECTOPAH1,TOA1 MOYECHOTO TOCTA CaATh 00JINYYSIM 10 3aJIU U
OpKeCTpY;

HalMEHIII TOYECHUMH BBAXKAIOTHCS MICIISl HA TOPISIX CTONY, 32 BUHATKOM THX BHUITQIKIB, KOJIA
rocro/iap OJIMH OYOJIOE CTIJ, TOMY CaJUTH Ha Il MICHI TOCTE€H, a OCOOJMBO >KIHOK, HE
OpUIHATO. SIKIIO K BUHUKAIOTH TPYIHOINI 3 PO3CA/H)KyBaHHSIM Ta ICHY€ HEOOXIJIHICTh
BUKOPHUCTATH MICIS HAa TOPIISIX CTOJTY, TO iX MOXKYTh 3alHATH rOCIOAp 1 TOCTIOIUHS IPUHOMY;
Ha JUIOBIM TOCTHHI, JIe MPUCYTHI TUIBKM YOJIOBIKH, TEPIIUM € MICIle CIIpaBa BiJl TOCHOaaps,
JIPYTUM - 3J1iBa BiJ HbOTO. SIKIIO rocromap X04e OTOYHUTH OCOOJIMBOIO YBAarow TOCTS JTYyXKe
BHCOKOT'O YMHY, BIH MOK€ TIOCAJIUTU HOTO B SIKOCTI TOJIOBU CTOJY HaBNpoTH cede. Hactymuum
HaMOLIBII TOYSCHUM MICIIEM B IIbOMY BHUIIAJIKy Oyje MiCIIe CIpaBa BiJl TOCTIONAPS;

SKIIO Ha MPUHOMI TPHUCYTHS TOCTIOIWHS JTOMY, TO, SIK MPaBUJIO, 3aMpPOIIYIOTHCS KIHKH BCIX
MPUCYTHIX. B 1IbOMy BUIAJKy NEPIIMM BBAXAETHCS MICLE CIIpaBa BiJ TOCHOJWHI, APYTHM -
cIpasa B TOCIIOAAPS;

AKIIO KIHKA MPUCYTHS Ha TOCTUHI B SIKOCTI APYKUHH, TO il PO3MIIIYIOTh y BiANOBIAHOCTI 3
CTaTyCcOM YOJIOBIKa;

SAKIIO KIHKAa Ma€ BUIIUMNA CTaTyC, HIX y i1 YOJIOBIKA, TO BOHA 3ailMae BIAMOBIIHO O CBOTO
CTaTyCy MICIIE 3a CTOJIOM, a i1 4OJIOBIK B TAKOMY BHITQJIKY CIJIa€ CEPE] MY XYHH Y BiIMOBITHOCTI
3 pPaHI'OM CBO€1 IpYKUHH;

SKIIO CHIAaHOK a0o 00ix NpOBOIATHCSA TIiJl Yac JABOCTOPOHHBOI Hapajd, MOXKIIMBE
po3ca/pKyBaHHS OfHI€T nmenerarii HaBmpoTu iHmoi. [Ipu 1mpoMy rosoBu aenerariii CigaroTh
TaKOXX HABIPOTH;

HE MOXXHA CaJIUTH TIOPSIJT 32 CTUT JBOX 1HO3EMIIIB 3 OJHIET KpaiHH;

KIHKA HIKOJIM HE TIOBUHHA CUITH O1JIA )KIHKH, a YOJIOBIK - O1JIs1 CBOET IPYKUHH;

MPUIHATO PO3CAIKYBATU MOAPYAOKS HA OJAHIM CTOPOHI CTONy, a SIKIIO Ha PI3HUX, TO HE
HaBIIPOTH;

He OaKaHO NMPHUXOJWTH HA MPUHOM 3 pO3CaKyBaHHSIM paHillle BKa3aHOTO Yacy, ajie SKIIO0 Tak
CTajocs, He0OX1THO MOYEKATH JIeCh MOOJHU3Y.

3ampollieHi y BHU3HAYE€HUM Yac 30UpaAlOThCSd B OKPEMOMY MPUMIIIEHHI. 3a3BUYai,
npotarom nepmux 15-20-Tu XBWIMH iX 3HAHOMIIATH, MPOMOHYIOTH OXOJIOJXKYBajbHI Haroi
(coku, KOKTeilni) Ta JereHbKi 3akyckd. lleil vyac Mo)KHa BHUKOPUCTAaTH Ui PO3MOBU 3
y4aCHUKaMH TOCTUHH, 3 SKMMH He OyJieé MOKJIMBOCTI OTOBOPUTH 3a cTojoM. IloTiM rocteit



NPOBOJIATE 110 CTOJIY: KIHOK CYIPOBOJKYE TOCIOJUHS, a MYYHH - TOCTOZAP. I'ocTi MOXYTH
ClAaTH 3a CTUT TUIBKU MICHS TOTO, SIK I[€ 3pOOUTh TOCTIOANHSA 1 rocronap.

3ami3HEeHHS] Ha MPUHAOM BBAKAETHCS TMOPYIIEHHSM ETHKETY 1 MOXE CHpI/II/IMaTI/ICSI SIK
oOpa3za. YekaroTh ocoOy, sika 3ali3HIOETHbCS, HE OlIbllle BHU3HAYEHOTO 4Yacy, MOTIM TrocTei
3aMpoNIyIOTh /10 CTONy. SIKIIO * OOCTaBUHM NPUMYCUJIM TOCTS TPOXHM 3aTPUMATHCh 1 BIH
NPHUIi3IUTh, KOJU MPUHOM BXKE pO3MOYaBCS, WOMY HEOOXITHO MiAIWTH OO TOCIOJWHI Ta
rocrojapsi, po3kazatu 0e3 3aliBUX JAeTalied Mpo MPUYUHY CBOTO 3ali3HEHHS, MPUBITATU iX,
BKJIOHUTHCSI TIPUCYTHIM 1 3alHATH BIJANOBIJHE HOMy Miciie. B Takomy BuIaaky il ocoOi
MOJIal0Th T€ K OJII0/10, 1110 B TOM Yac 1HIIUM.

[lin yac IUIJIOMATUYHOI TOCTUHU HE MPUHHATO MPOBOJUTH MOINEPEAHBO HE Y3TO/KEHI

BUpIIIANIGHI [EPErOBOPU WHIOJAO IIJIEH Ta YyMOB TOTO YW IHIIOTO KOHTpAakKTy. | IiIKOM He
TAaKTOBHO BECTH TaKi EPETOBOPH IMICIISl BKUBAHHS aIKOTOJIFHUX HAMOIB.
Ha mpuitomax 3 po3caJKyBaHHSIM MPUHHATO OOMIHIOBATUCA TOCTaMH, SIKI IPOMOBIISIFOTHCS
HICTs IeCepTy, KOJIM FOCTSIM HAJUTO IIaMnaHchbke. MoxHa OOMIHIOBAaTHCS TOCTAMH 1 HA 1HIIHMX
BUJIaX MPUIOMIB, OJIHAK B IIMX BUIAJKaX BOHU MPOMOBIIAIOTECSA HE paHime 10-15-tu xBuianH
micis movarky npuiiomy. OCHOBOIO TOCTYy MOXKe OyTH KOMILUTIMEHT, TOPEYHHUH >KapT, aHEKIOT
a0o 3rajaka. ['ooBHe, 11100 Y HbOMY BiIUyBaJIach TEIIOTA 1 CUMIIATIS.

CnoBo “TocT» B yKpaiHChKIM MOBI 3amo3uueHe. CBOI0 ICTOPi0 BOHO MOYalo B
JATUHCBHKIM MOBI, Jie paniS toStus o3Hayano OykBaJbHO “Xmi0 migcmaxenuii”. I[loTpanuBim 10
aHTIIAChKOT MOBH, JaTUHChbKe {OStUS HaOymo Burismy toast 1, kpim “mMarok xiiba,
MIJCMaXEHUN Ha BOTHI”, 0OpOCIIO 1HIIMMH 3HAYEHHSMH, 30KpeMa CTaJI0 O3HAYaTH ‘‘3aCTIJIbHE
moOakaHHS 3 MPOTMO3UINEID BUMUTU YapKy (y CTapi 4acu MEMIKaHI[l bpuUTaHCHKUX OCTPOBIB
nepes TUM, SK BUIIUTH BHUHO, ONMYCKAaJId B HBHOTO IIIMATOK MiACMa)XEHOTro XJjiba, mo0 Hamii
HaOpaBcsl XJIIOHOTO apoMarty).

[lepmmii TpPOTOKOJBHUI TOCT BHUIOJIOLIYE rocrojap. K MpaBWiio, TOCT BKJIIOYAE TaKi
€JIEMEHTH: BITAHHS TIOYECHOTO TOCTS; 3arajbHl MOJOXKEHHS WIOJ0 NPUYMHU 3YyCTplui;
3araJbHONPUUHATY (QopMy MOOaXKaHHS TJaBl Jep:kaBU (KEpIBHUKY (IpMU) Ta MOYECHUM
rocTsM; noOa)kaHHsl MPOLBITaHHS IXHIM KpaiHi (¢pipmi) Ta mwacTs Hapody. TOCT y BIANOBIJIb
Ma€, B CBOIO 4Yepry, BKJIIOYATH: TOMSKY 3a BHUSIBJICHY TOCTHHHICTH; MiAKPECICHHS
3aI[iKaBJICHOCTI B 3YCTpi4l Ta 3al€BHEHHS Y B3a€EMHOCTI JIPYXKHIX MOUYYTTIB; 700pi moOakaHHS
rJIaBl Jep>kaBu (KEPIBHUKY (DipMH), MOYECHUM TOCTSM, MOOAXKaHHS MPOIBITAHHS HApOAY Ta
KpaiHi (ipmi).

3ayBakumo, MmO s OPIIIHHAX TMPUHOMIB TOCHONAp HE JIMIIE 3aBYACHO TOTYE TEKCT
CBOT'O TOCTY, aJie i 3aBYacCHO BIJICHJIa€ HOTO KOIIiI0 MOYECHOMY T'OCTIO.

[linm wac BaXIWMBHUX TMOMITHYHUX 3YCTpIiYeW TEKCT BIAMOBIAI TaKOX HAJCUIAETHCS
3a3paneriib. TekcT TocTy (IPOMOBM) BHMCOKOIO TOCTSI MEPEeKIaJaeThCsi MOBOIO KpaiHH
rocrmojiaps, a Tocty (MPOMOBH) Yy BIJNOBiAL - MOBOK KpaiHu rocts. llepeximamu mpomos
PO3KJIaIal0ThCs Ha CTOJax.

TpuBamicTh TOCTY HE IOBUHHA MEPEBUILYBATH 5-7 XBUIJIMH.

[lin yac BUTrOJIOIIEHHS TOCTY, HaBITh SIKIIO MPOMOBElLb ab0 HOro TOCT HE MOA00AETHCA, HE
JIOPEYHO PO3MOBJISITH, ICTH, IUTHU, CTYKATH TTOCYJIOM.

ETuker He 3000B's13y€ MPUCYTHIX MICIs BUTOJIOMICHHS] TOCTY MUTH, ajl€ BMOYUTHU T'yOU B

YyapKy (HE MOPOXKHIO) MOTP1OHO.



Ha oiuilinux npuiiomax He MPUMHATO CTYKaTHCS KeMuXaMu. SIKIo K 1€ BiI0yBa€eThC,
TO YOJIOBIK MOBUHEH TPUMATH CBIM KEJIUX HIKYE KEJIMXa JKIHKH.

JloTpuMaHHS MpaBUII z[o6poro TOHY € 000B's;3KOBUM. ['ocmomap anﬁOMy TiCTst
3aKIHYEHHS Tpare3u BCTA€ 3-3a CTOJY 1 3alpOIIlye TOCTEH B MPUMIIICHHS, /1€ CEpBIpOBaHI CTOJIH
JUTS KaBH 1 4alo, TAKOXK PO3HOCATH KOHBSIK 1 JIIKEP.

[HimiaTrBa 3akiHYEHHS MPUHOMY HAJICKUTH TOCmojapio abo mouecHoMmy rocTio. Ilicis
TOTO, SIK TOJIOBHUH TICTh TIOMPOIIAETHCS 3 TOCTIOAAPSIMHU 1 TPUCYTHIMH Ha MPUHAOMI, TOCTYIIOBO
BUXOIATH ¥ 1HII rocTi. [Ipu mpuxo/l Ta 3aduileHH] TpuioMy He O0OB'SI3KOBO TUCHYTH PYKY
KO>)KHOMY 3 MPHUCYTHIX. BiTaTuCs 4M mpomiartucs 3a pyKy MOTpiOHO TUTBKH 3 TOCTIOJApsSMH, a
BCIM IHIIUM MO>KHA JidIIe BKJIOHUTHCS. OOOB'I3KOBO HEOOXIIHO MOJSKYBAaTH TOCIOJApsIM 3a
CMauHy DKy 1 IPHUEMHO MPOBEACHUN Yac, a TaKOX HE 3a0yTH MPOTIrOM HACTYMHOI 00U
BUCJIATH TOCIIOAAPSM TOCTHHH KOPOTKHM JIMCT 3 MOASIKOIO Ta XOPOIIMMHU BPaKEHHSIMHU.

Yminus nogooumucs npukpawiac i Hivo2o He KOUMye

6.3 Opranxizauisi 1I0BOr0 CHiZaHKY, 00iay, Beyepi

Baowcnusi cnpasu eupiwyromocs ne auwe npu ‘npomokoavHomy’ cmoai, ane u npu
00I0HbOMY

B cyuacHoMy A1710BOMY CBITI BUPOOWJIMCS TpHU BapiaHTH JUIOBOI TOCTUHM: CHIJAHOK,
SKIIO € TOJIMHA BUIBHOTO Yacy; 0011, SKIIO € JBI TOAUHU; BeUeps, SKIIO € BUIbHUI Bedip. Came
Ha TaKUX 3yCTpidyax B HEBUMYIIEHIH aTMOCc(epl MOKHA OOTOBOPUTH BAXKITUBI CIIPABH.

B CIIJA Tta Kanani, Hanipukiiaj, MpUAHATO Xap4uyBaTUCS B HACTYMHIN MOCIITOBHOCTI:
cnioanok (breakfast) - 6:00-9:00: TpamumiifHO Iye CHUTHHM, OJHAK OCTAaHHIM YacoM J1JIOBI
CHIJJaHKM 3HAYHO CKPOMHIII, OCKUIbKM JIIOAW 3BEpPTAlOTh OUIBIIYy yBary Ha 3J0pOBE
XapyyBaHHs, TOMY MiJ 4ac TaKOTO CHIJAHKY YacTilIe CHOKHUBAIOTh OyJIOUKH, CHUD, JKEM, daid
a00 KaBy, MOJIOKO a00 CIK;
nepwuti 00i0 (lurch) -11:30-14:00: e nerka ika, HaAMPHUKIAA, CyN 3 KaHAMKOI abo Cym i canar,
abo npyre 0e3 mepuioro;
opyeuut 06i0 (dinner) - 17:30-20:00: me rosoBHE Xap4yyBaHHS AHSA, TOMY BOHO € CHUTHUM 1
KaJIOPIMHUM;
seueps (supper) - 18:00-21:00: sxmo He Oymo 06imy, TO Bedepsl 3aMiHIOE 0011 1 € TOJIOBHUM
XapuyBaHHSM JTHS.

Bubip vacy 1 3aco0iB aJis opraHizallii npuiioMy 3ajJeXHUTh BiJ 0OCTaBWH, OJTHAK B Oy/b-
SKOMY BHMAJKY I1€ MUTaHHS HEOOX1THO BUBYMUTU 3aBYACHO, JETAIBHO WOTO MIATOTOBUTH. J[iis
IIOTO 0Cc00a, SIKa OPraHi30BYy€ MPUIIOM, BUKOHYE TIOCIIIIOBHY MiATOTOBKY:
oOupae Buj Mpuiiomy;

CKJIaJla€ CIIUCOK 3aIpoIleHux ocio;

MITOTOBJISIE 1 3aBYACHO PO3CUJIIAE 3ATTPOIICHHS;

M1ITOTORJISIE MPUMIIIIEHHS 1 CKJIaa€, SIKIIO 1€ He0OX1AHO, IJIaH PO3CaPKyBaHHS;

BUOUpae ado CKJIaae MEHIO, MPOAYMYE MOPSAIOK OOCITYyroByBaHHS rOCTEH;

VTSl IPUAOMY 3 PO3CAJIKYBAHHSIM IT1JITOTOBJISIE TOCTU 1 IPOMOBH;

ckiamae cxemy a00 TMOpPSJAOK TPOBEACHHS NpUMOMY, pO3MOAUIAE OOOB'SI3KM  MIXK
oprasizaTopamu Npuiomy.



Haituacrime amepukaHCbKI OI3HECMEHHM 3yCTPIYalOThCs MiJ 4Yac apyroro ooOimy. Jlyxe
YacTO 3aMpoIleHHsI Ha TaKuil 0017 BKJIIOYAE MOBIJOMIICHHS, IO Mepea 00110M Oy/ie miBroAnHU
abo roaMHa Ha KOKTein. B Takomy Bumagky MOXHa 3ami3HUTUCS Ha KoOkTens Ha 10-15
XBUJIMH, aJI¢ B KOJTHOMY BUMAJKY HE HA MMOYATOK OO01Ty.

[Ile oxHKMM BHUAOM AiIOBOIO 00IAy € Tak 3BaHui nasep aany (power lunch), ming gac sxoro
BiI0YBAIOTHCA BaXKJIMBI MEPErOBOPH, YKIAJAIOTHCS JTOTOBOPHU, KEPIBHUKHU JOMOBIISIOTHCS PO
npuHIUnu croiBnpani. Haitnommupenimmuii yac -- 3 12.00 qo 13.00. 3a3Buyail Takuii npuitom
TPUBAE TOJIUHY-MIBTOPHU, 3 SKUX 45-60 XBUIMH rocTi MPOBOASATH 32 CTOJIOM. MEHIO CKIaIa€ThCs
13 OJIHI€T-IBOX XOJIOAHUX 3aKYCOK, OJIHI€T rapsiuoi puOHOI UM OAHIET Trapsvyoi M sICHOI CTpaBH 1
necepty. ICHYIOTh OCHOBHI MpaBuiia 1 BUMOTH /IO TaKOTO OO0iAy: Tocrojap 3aBXIu IparHe
KOHTPOJIIOBATH CUTYAIlif0, TOOTO BUOMpAE MPUMIIICHHS, IJIATUTh 32 TOCTHHY, TIOYNHAE PO3MOBY
PO CIIPaBU; caM 0OHMpae CTPABU; KOHTPOJIIOE 32 ETUYHOIO TTOBEIIHKOK 00CITYTH.

[Ticns BuOOpYy BHIYy NPUIOMY CKIIaAl0Th, SIKIIO 1€ HEOOXiJHO, CIIMCOK 3aIlpPOIICHHUX.

Oco06nuBy yBary mij 4ac 1boro HeoOXiJIHO 3BEpHYTH Ha Te, 100 cepej rocteit He O0yso ocio,
AK1 BOPOTYIOTh MK C00010, 200 JOTPUMYIOTHCA P13KO MPOTHIICKHUX MOJITUYHUX MOTJISAIIB.
B 3anpowenni na 0inosy cocmuny BKazy€eThCs BiJl YAMOTO IMEHI BOHO JAETHCA 1 B 3B'SI3KY 3 UMM
MPOBOAUTHLCSA, XTO OCOOMCTO 3alpoNIyeThCs, € 1 B SIKMM 4ac BinOyAeThcsa mpuilom. ETuket
BHUMarae, o0 3arpoiieHHs 0yJI0 BUTOTOBJICHE Ha Tarepi HalBHUIIO1 SIKOCTI, a 1M'sl, IPi3BUILIE Ta
mocaja 3ampolleHoro Oynu BIMCaHI Bi Pykd abo HaapykoBaHi MamuHkoro. [lim yac
oprasizailii J1JI0BOi TOCTUHH, Ha AKid repeadadyeHo po3caKyBaHHsS FOCTEH, 3a3/1ajeriip Tpeda
3'sICyBaTH, YU MOXKE TICTh MPUUHSITH 3alpOIIeHHS. Y IIbOMY BHUIAJKY Y MPAaBOMY HIDKHBOMY
KyTl OJIaHKa 3aIlpOIIEeHHS MPOCTABJISIOTH JITEpH PSVP (“ipoxaHHs BiIMOBICTH ).

He eruuno mepemaBaTu CBOE 3ampolleHHs 1HIIN ocoOi. OnHak, SKIO Iie HeOOXiTHO,
MOTP1OHO MOMEPEAUTH MPO 1€ OPraHi3aTOPIB NPUNOMY.

3anpollieHHs, SK MPaBUIO, PO3CWIAIOTh 3a 1-2 TWXHI A0 [AHS MNOpuiioMmy. SIKiio
3aMpOoIIYIOTh MOAPYXOKSI, TO TEPIIMM CTaBIISATH iM'S 4OJIOBiKA. SIKIIO JKIHKY 3alpOIITyIOTh SIK
odiiitHy ocoly, To OGOPMIISIIOTHCS OKpeMi NEpPCOHaNbHI 3alpoIIeHHS MJisi JKIHKM Ta ii
YOJIOBIKA.

3amporieHHsT MOXKE€ PO3CHIIATUCA 1 HE TEePCOHAIBHO, a JIMIIEe 3 BKa3aHHAM OaxxaHoi
KUIBKOCT1 TOCTEH. Y TakoMy BHUIAJKy PO3CHIAETHCS MOIMEHHHM CHUCOK OCi0, siKl OymyTh
MPUCYTHI Ha mpuiomi. ko 3 Oyap-SKMX NPUYMH BIANOBIAL HE MOXKE OyTH N1aHa, TO BiJ
3aIPOIICHHS HEOOX1THO BIJIMOBUTHCS.

Axmo 3roga Ha ydacTh B TOCTHHI BXK€ JaHa, WOTO BIJBIIAaHHA € OOOB'SI3KOBUM.
[TpuurHOO BIIMOBHU MOXKYTh OyTH JHIe (popc-MaxopHi abo HerepeadadyBaHi 00CTaBUHHU.

[Tpuitom BBakaeTbcs OQIIIAHUM, SKIIO 3aIlpoIleH] BUKIIOYHO IMOCagoBi ocobu. B
3alpoIleHH] Ha Takud NPUIOM BKa3yeThCs TUTYJ 3ampolieHoro 0e3 Moro iMeHi Ta IMEHI
IpY>KUHU (40JIOBiKa). B TEKCTi 3ampolleHHs Ha JUILIOMAaTUYHUM TPUAOM BUKOPUCTOBYIOTH
dhopmy “MaemMo 4ecThb 3apOCUTH...” .

Konu opranizoByeTe AioBUM 0011 YU BeYeplo, MEPEI3BOHITH CBOEMY TMapTHEPY
0COOHCTO, a HE uepe3 CeKpeTaps, Ha3BiTh NPUYMHY BaIloi 3ycTpidi, yac 1 Micie. OO0B'I3K0BO
BK&XITh SIK 3 BaMH MO’KHA CKOHTaKTYyBaTHUCS, SKIIO O BUHUKIA HEOOXIAHICTH BIJIKIACTH
3yCTpiY.

BaxxnuBo mpaBuibHO 1 BAanio BHOpatu Micue i 3yctpiui. Haiikpame BuOpaTu TOi
pecTopas, Jie B OyBa€Te 1 Jie BaC 3HAIOTh, OJTHAK, SKIIO I1€ MOKJIIUBO, MITIAIITh TYIU caMi JJIs



TOTO, MO0 B3HATH, YW BIANOBIAHE 00imHE MeHI0. OTxe, moOpe mimiOpaHuil pecTopaH Mae
O6e3noranHy oOCIyry 1 CTpaBH, ICHY€ MOXKIIMBICTh CHOKIHHO MOTOBOPHUTH, CYCIJHI CTOJU HE
CTOATDH 3aHAJTO OJIM3BKO OJMH JIO OJTHOTO, HE 3aHAJTO ITYMHO.

OO0O0B'A3Kk0BO HEOOXITHO YTOYHUTH LULSIXU MiA'T3y, TApKyBaHHs Ta BHi3[y aBTOMAIIIWH,
nepen0aynuTH NPUKPUTTS BUXOAY 3 MAILIMHU 1] 4ac JIOIY.

['ocriogap rocTHHU MPUXOJAUTH paHillle BCIX TOCTEH 1 YyeKae Ha HUX. SIKIIO rocrnoaap 4u
TICTh 3aIM3HIOETHCA Ha 3yCTpid, BIH MOBUHEH OOOB'SI3KOBO 3areieOHYyBaTH B pecTOpaH, 100
MOTEePETUTH PO CBOE 3aIi3HEHHS.

[lix gac aimoBoro o0iy MPUMHATO BUIUTH 4YapKy. SIKIIO 3aMOBUTH OUIBINE, HIK OJIHY
4yapky, - 1€ TOBOPUTUME PO HECEpHO3HE BIJHOIICHHS 0 CIpaB, aJKE aJKOTOJIbHI HAmoi
B)KMBATH MOYKHA JIUIIIE TIICTIST POOOTH.

["ocrmogap Moke peKOMEHyBaTH T'OCTSM MEHIO, OJTHAK BiH TIOBHHEH IOTIEPEKYBATH iX,
SAKIIO CTpaBa JyKe€ IIKaHTHa a0o CuiIbHO mnepueHa. B VYkpaini 3apyOikHi KoJjietd 13
3aJI0BOJICHHSIM TOKYIITYIOTh YKpaiHChKI CTpaBu (OOpIl, BapE€HUKH, royyOIl Ta iH.), iM Oyne
Iy’Ke I1KaBO, SIKIIO TOCIOAAp 3MOXE II0Ch PO3MOBICTH MPO Ii CTPaBH, 4K 1 3 YOTO iX TOTYIOTb.
Lle HameXuTh 70 KyJbTYPH HApOy 1 OUIBIIICTh OYAYTh BASYHI, SIKIIO XTOCh PO3KAKETE PELEIT
MPUTOTYBaHHS HOBOI U HUX 1Ki. 3ayBa)KUMO, 1110 1€ HE 00O0B'SI3K0BA TEMa PO3MOBH JJIS KIHOK
- U151 6araThoX, HAMPUKIIA], AMEPUKAHCHKUX YOJIOBIKIB KYJIIHAPIS € BETUKUM XO001.

He pexkoMeHIyeThCcsl 3aMOBIISTH Oarato iKi Ta icTW ii Tak, moO0 1HII MOAyMalu, IO
napTHEp He 1B BXKe JICKIJIbKa JHIB. He MOXHa mpumpouryBaTi ¥ 1HIIUX JO TaKOro 00'imaHHs.
3apyOikHI IUTOBI JIFOJM 3BEPTAIOTh OCOOJMBY yBary Ha 3/I0pOBE XapuyBaHHS 1 BBAXKAlOTh, 110
TOM, XTO CIIOXHUBAE 370POBY 1Ky, 0Ope mpaiftoe. ToMy IOIIIBHO 3aMOBIISITH cajlaTH, puoy,
cupu. Coycu 1 AecepTH i 9ac AUIOBUX 0011B BUHIILIN 3 MOIH.

SAximo Bac 3ampocuiii B €JIEraHTHHUM PECTOpaH, B SKOMY BH III€ HIKOJM HE Oyiu, B
KOJHOMY BUIIQJIKy HE JaBailTe 3po3yMITH, IO 1€ i1 Bac IIOCh HaJ3BUYaliHE. 3a
OpraHi3oBaHUM 0017 BUCIOBITH TOCHOJAPI0 BISYHICTH, ajie 3po0iTh II€ MOMIPKOBaHO, 0Oe€3
3aiiBUX €MOIIIH.

Xoua armocdepa a1710BOT0 0011y Ay’Ke MPUEMHA 1 CIIOKYCIMBA, 11€¢ HE TIOBUHHO BBECTH B
OMaHy, 110 TYT JIUJIOBI CIpaBU APYropsiHi abo 1o iX MOXHA YHUKHYTU. Ha mouaTky rocTuHu
TOBOPUTHCS TMPO HECYTTEBI, TaK 3BaHI CBITCHKI TEMHU: TOTOAY, CHOPT, €KOHOMIKY, CIILJIbHI
3aIliKaBJICHHS 1 CIIJIBHUX 3HalomMuX. He JOIIBHO pO3MOYMHATH PO3MOBH Ha PEINIridHI Ta
STHUYHI TeMH, X104 I1I0 € CTOBIJICOTKOBA BIICBHEHICTh, 1[0 CIIIBPO3MOBHUKH MalOTh OJTHAKOB1 200
noniOH1 moryaau. PekoMeHayeTbCss OMMHATH CyINEpeuwnBl TeMH, OCOOHMCTI Ta MpPUBATHI
poOemMu.

[locriogap po3nounHae mHOBy PO3MOBY  ITICJIS cymy, MiJT Yac OCHOBHOI CTpaBH.
HeoOximHo mam'sitaTe, 10 TOCTI € JIOJbMU 3alHITHUMH 1 MalOTh IHINI CIOpPaBU, TOMY HE
JIOIIUTBHO 3aTPUMYBATH 1X HAJITO JIOBTO.

3a BCl BUTPATH B PECTOpaHl rocrnojap IUIaTUTh caM. SIKIIO TiCTh MPHUMIIOB MIBUAIIE 1
BHITMB YapKy - 1€ 3a paxyHOK rocmojaps 3ycrpiui. He BapTye criepedyaTucs 3a paxyHOK: SIKITIO
rICTh HAMOJIATAE TUIATUTU CaM, AOLUUIBHO 3aJUIIITh HOMY PaXyHOK.

SAximo ricTe 37aB IUIaml B rapAepoO, MOTpiOHO MOMPOCUTH Yy HBOTO IMICHS MPUHOMY KBUTOK
(>keTOH) 1 3a0paTH BCI ILJIAIIl Pa30M.



OO0oB'sA3kK rocmofaps AUIOBOTO MPUMOMY 3aKIHUYIOTBCS Yy JIBOp1 pecTtopany. SKIio
pEecTOopaH 3HAXOMUTHCA HA OKOJHUI ab0 BXKE II3HO, TOCTHOJapI0 OOOB'SI3KOBO HEOOXiTHO
BHUKJIMKATH TOCTSAM TaKCl Ta 3aIUIATUTH BOJIIO 32 OOCIYTYy Harepe.

Jlemo iHIT TPUHIMIKN OpTaHi3allii JIJ0BUX CHIJAHKIB 3 TOCTSMHM 3 1HIIUX MICT, 3 THMH,
B1Jl KOTO OYIKYETHCS MPUUHATTS PillIeHb BiApasy.

OCK1UIBKHM HE 3aBXIU MOYKHA BYaCHO 3aMOBHUTH MICIl Ha CHIJaHOK, IPHUIAITH 3aBYaCHO 1
3amMoBTe cTUI. OdiliaHTy MOBIAOMTE iM'st 0COOH, Ky BH YEKA€ETE, a TOCTEBI CKaXITh, 110 OyIeTe
yeKkaTH Moro 3a crojioM. baxkaHo migBecTHcs, KOJIM TicTh mimiiae mo croiy. Ilonxbaiite, o6
Balll TICTh BiJpa3y MaB KaBy a0o0 4ail 1 MIr 3aMOBHUTH CHijaHoK. Ilig yac A1I0BOro CHiIaHKY
BiJpa3y JK MpHUCTyHaiTe a0 crpaB. Po3MoBa i cTpaBa NMOBWHHI 3aKIHUUTHCS OIJHOYACHO.
[TnaTuTh 3a CHITAHOK TaKOX TOCIOIAP, a TICTh JAKYE JIUIIE YCHO.

Ha ninoBux cHijmankax, 00igax, Be4epsiX, SIKIIO XTOCh BUXOAUTh YU MPUXOAUTH, 1HITUM
BCTaBaTH HE 000B'SI3KOBO.

Buwyrxani manepu - natikpawuii 3axucm 8i0 mux, y K020 no2aHi Mavepu

6.4 Kokreiijib ¢pypiuer: cyThb, 0CHOBHA MeTa, IPABUJIA MPOBeAEHHSA

Y uyorcuii 0im 3i ceoim cmamymom He X00amb

Kokreinip pyprier - me npuiioMm, po3paxoBaHuil Ha OUIBITY KITBKICTH 0CI0, i€ HIXTO HE
cuauTh 3a croioM. [lim yac Takoro mpuiioMy TOCTI MOXYTh BUIBHO MEPEXOJUTU BiJ OJHI€T
rpynu Jrojed jno iHmoi. OnTtuManpHUR 4yac mpoBeaeHHs Takoi roctuHu - 17.00-20.00, a ii
TPUBAJICTS - JIBl TOAWHH.

Merta Takoi rOCTHMHH - 3BECTH SIKHAMOUIbIE 0Ci0 pa3oM, OJHaK HE 00OB'SI3KOBO BCIX 3
ninoBoi cdepu. Lle myxe mobpa Haroga MO3HAWOMUTUCH 3 JIIOJBMH, SKHUX, MOKIHUBO, HE
3yCTpiHETE NpH 1HIUX oOcTaBuHax. O HaK HE 0a)XKaHO BCTYIATH 3 HUMH B IHTCHCUBHI PO3MOBHU
YU JUCKYCII.

3a3Buyall, Ha TakuX MpPUHAOMax TOCTeW OJMH OJHOMY IMpPEJCTaBisie rocmnoaap abdo
3HalloMHid  3HalloMOoMy. SIKIIO TPUCYTHIX JyXe ©Oararo, TO YYaCHUKM TOCTUHU
MPEJCTaBIISIIOTHCS CaM.

Ha ¢ypuierax po3MOBISIIOTh, MEPEBaXHO, MPO Cy4YacHl CBITOBI MOJIi, KHUTH, TeaTp,
GimeMU, MHUCTENTBO, MpUPOAY, Moroay. HeoOxigHo HamaraTucsi OyTH MPUEMHHUM 1 I[IKaBUM
CIIBPO3MOBHUKOM, OJIHAK, MAIO4YHM CBOI MOTJSAM Ta AYMKH, TMOTPIOHO BMITH BIJICTOATH iX 3
JOTIOMOTO10 JIOTITYHUX apTyMEHTIB.

B 3amexHOCT1 Bii KUTBKOCTI 3aMpONICHUX, TOCTIOIap CTaBUTh OAMH a00 JEKUIbKa CTOJIB,
Ha SIKUX BUCTABJISIOTHCS TapHO OPOPMIICHI KaHAMKK, KOHIUTEPCHhKI BUPOOU, PPYKTH. 3 METOIO
MIIKPECIEHHST OCOOJIMBOI YPOUMUCTOCTI MPHUHOMY, Tepel HWOTro 3aKiHUCHHSM MOKHA MOJATH
MOPO3HBO, IAMIIAHCHKE, KaBY.

Putyan kokrteilnb (Qypiuery - e BUIbHE MEepPEMIIEHHsI KIMHATOIO 13 CKIISIHKOIO B PYII.
Tyt HIXTO He '€ YapKy OAHUM JIyXOM, a CMakye Hamii. Takoi CKISIHKM KOKTEHJII0 MOBHUHHO
BHCTapyaTH Ha TOJWHY, a SIKIIO JaTh 0arato JhOIy, TO HAMOI0 OCTaTHbO OyJe i1 Ha JOBIIE.
Sko He cMakye Takuil croci® MUTTS, AOLUUIBHO BUIMTH CBOIO YapKy, MOMPOCUTU Tra30BaHOL
BOAM 3 JOJBKOIO JIMMOHA 1 XOJWUTH 3 HUM. AJKe MeTa JaHOro MpuiloMy - po3MoBa 1
3HAOMCTBO, a HE MUTTA 1 CTpPaBH, XO4Ya BOHHU, 3a3BUYai, OyBarOTh Iy>K€ CMayHUMHU 1
nikaHTHUMU. BuOuparu ais rocTuHu NOTpiOHO Taki CTpaBH, IKUMU MapTHEPU HE BUMAXKYTh Hi
cebe, Hi IHIIKX, OCOOIMBO, SKIO HEMAE TAPLJIOK, a € JTUIIE CEPBETKHU.



Sx BimiiTH BiJ KOTOCh, 3 KUM BU HE Oa)kaeTe CHUIKyBaTUCS (BIH HYIHWN, HEIIKaBUH,
CBapJIMBUM, BUYEpIIaHl BCl TeMH A po3mMoBH)? Skio rypt Ouibiui - 1e He mpoliema -
nOTPIOHO BUOAYUTHUCH 1 CKa3aTH, 10 X04UeTe MiAiiTH 10 OydeTy. SKII0 CriBpO3MOBHHUKIB JIUIIIE
JBO€E, ICHY€ JiBa CHOCOOW BHUPIIIUTH 1€ MUTAHHA: IIBHJKO OTJSHYTH KIMHATy, II00 3HAWTH
KOTroCh 3HaOMOT0, TOKJIMKATH HOT0 PYKOIO 1 TO3HAHOMUTH HOT0 3 CBOIM KOJIETOI0; BUCITIOBUTH
CBO€ 3aJIOBOJICHHS IIKaBOIO PO3MOBOIO 1 TMOOOINATH, IO MPU HACTYMHIA Haromi ii Oyne
POJOBKEHO, BUOAYUTHUCH 1 CKa3aTH, IO € JIIOAMHA, sIKa XOTUIa 3 BaMU MOCHUIKYBaTUCS. Y
KpaHhOMY BUIIAJKy HEOOX1JHO BUOAUUTHUCS 1 CKa3aTH, 1110 BaM MOTPIOHO MOIITYKATH TyaJleT.

B neskux nmomax He KypsTh. IHIN MarOTh JJIs IOrO IpU3HaAUYeHe Miciie (OankoH abo
KiMHaTy). SIKII0 B KIMHATI HEMa€ MOMUIBHUYOK, TO 1€ O3HAyae, 10 Tocrojapl He 0a)karoTh,
1100 TOCTi KYpHIIH.

[lepeOyBaroun Ha J1JI0BOMY IPUHOMI B TOCTSX, HE €TUYHO 0€3 JJ03BOJY OTJIsiaTh 1 Opatu
o0Ch y PYKH, AK€ sSKach MaJeHbKa Ba3ouka a0o irpamka MOXYyTh OyTH JOPOrOL[IHHUM
MUCTEUBKUM TBOPOM, IaM ATKOIO 1 T.J. He MokHa 3anmuTyBaTH Mpo LIHY LUX peuyeid, HaBITh
SKIIO T1e AYXKE I[IKAaBUTb.

Ko MpocsATh CKa3aTH CIOBO YHM TOCT, POOMTH 1€ MOTPIOHO KOPOTKO, TOTEMHO 1 B
100pOMy HACTpOI.

Ha ¢ypuier Mo)kHa mpuiiT 1 MITH 3 HHOTO B OYJb-IKUH Yac B MeXaX BCTAHOBJIEHOTO
pErjiaMeHTy, OJTHaK 1€ HE CTOCYEThCS 0C10, Ha YECTh SIKMX BiH OpraHizoByBaBcs. Taki ocoOwu, sik
MPaBUJIO, MPUXOJATH J0 MOYATKY MPUHOMY 1 3AJIUINAIOTHCS HA HbOMY JI0 3aKiHYeHHs. ToH, XTO
MPUCYTHIN HA TaKOMY MPHUHOMI BiJ] 1OTO MOYATKY 1 A0 3aKIHYEHHS, MTOKa3y€ CBOE TOBAPUCHKE
CTaBJICHHS JI0 TOCIIO/Iapsi TOCTUHHU, a TAKOXK JI0 0COOM, Ha YECTh SIKOT BOHA OpraHizoBaHa. SKIno
XTOCh X0U€ ITIKPECIUTH MPOOJIEMATHIHICTh BITHOCHH 3 TOCIIOJaPEM Y1 IMOYECHUM T'OCTEM, BIH
Oepe yyacTb y Takiil rocTuHi He OubIe 10-15-Tu XBUIIHH.

B 3ampormreHHSIX Ha KOKTEHIb (DypIIeTH BKa3y€eThCS JI0 KO TOJUHU TPUBATUME TOCTHHA,
TOMy JOJOMY IOTPiOHO HTH TPOIIKM IIBHAIIIC BU3HAYCHOTO 4acy. MITH 3 IpHiloMy MOXKHA He
MPOIIAIOYHCh.

[Ticns mpuiioMy roctsiM He0OX1JHO HAMKCATH KOPOTKOIO JIUCTA, B SIKOMY BUCJIOBIIIOETHCS
MOJISIKA 32 BAAJIO OPTraHi30BaHUM MpUiloM. Takuil IMCT MUIIETHCS BiJl PYKH.

3ayBaXUMO, IO SK 1 KyJbTypa, Tak 1 TPUHAOMH BIAPI3HAIOTHCA 3a reorpadivyHOI0
o3Hako10. Po3rmsinemo, 115 ipukiiany, Amepuky ta Kanany:

Ha cxomi (oco6mmBo Hero-Mopk, B mesHiii Mipi TopoHTO) (yplietH BinOyBaroThCs Bipasy
micis mpani, TOMy oAsr Moxke OyTu autoBuil. Ha roctuHy MoXHa 3ami3HUTUCH Ha MiBrOAMHU.
Temu a1 po3MoB, IEPEBAKHO, TOBAPHUCHKI;

y croiuisix (Bamuarron, OtraBa) HallBaxJIMBillIE - 1€ KUIBKICTh MPUCYTHIX TOCTEH 3 ypsay.
Bci 3axnu npuxoasTh 1 BUXOAATH y BU3HAYeHUH yac. Ha Takux mpuiioMax 4acTo mornepeaHbo
Y3roJKYIOTh 3aKOHH, OFO/PKETH, TOMY PO3MOBH CTOCYIOTHCS JIMIIE CIIPAB 1 B )KOJJHOMY BUIAAKY
HE 0COOUCTUX MPOOIIEM;

MIXK CXOJIOM 1 3ax0A0M (“y IpOBIHIIIT’) IPUIOMHU HalyaCTIIIE OPraHi3o0BYIOTh BAOMa. TyT mMaio
BUIMBAIOTh, a CTpaBU € HeoOOB'sI3KOBUMHU. KoXeH TpHUMaeThbcsi CBO€I Tpynu 3HAHOMUX,
PO3MOBU TOPKAIOThCSA MNOOYTOBUX MpoOJjeM: AiTell Ta iX HaBYaHHS, BIAMYCTOK, CIOpPTY,
3HAMOMUX;



Ha 3ax0/1i (0co0JIMBO B Kamq)opHu) CTHJIb (DYpIIETY IIJIKOM BIJIbHUI: YOJIOBIKH IPUXOATH O€3
KpaBaTOK 1 JIMIIE JEXTO B IipKakax; *IHKA - B €KCTpaBaraHTHOMY BOpaHHI; €K30THYHHM
Oydet; po3zmoBu 1po GinbMH, poTi, KIHO3IPOK 1 T.1I.

Hobpe cnaanosane - HanonouHy 3pooaeHe
Haez

6.5 Inwi Buau npuiomMiB

Licmb mano 6ysae, ma bacamo nomivae

Llleeocvkuii cmin abo Oygemuuii 06i0 OpraHi30BYEThCS B TOM camMui yac, 110 ¥ Ji710B1
CHIJJaHKH a0o0 00174, OJIHAK Ha TaKWil MPUHOM MOKHA 3allpOCUTH OUIbIINE rocTed, HIXK Ha
3BuYaHui 0011, Onrumanbamit yac mpoBeneHHs - 19.00-20.00. OcobauBicTh TAKOTO MPUHOMY
B TOMY, III0 PI3HOMaHITH1 011012 (3aKyCKH, Tapsyl CTPaBH, AECEPT) PO3CTABISIOTHCS HA OJTHOMY
CTOJIl. YYaCHUKHU HIBEJCHKOIO CTONY MIAXOISATh, OEpPYyTh CEPBETKY 1, MOKJIABILIN HA HET TAPLIKY 3
HOKEM 1 BUCIIKOIO, HAaKJIalaloTh 1Ky Ha CBilf cMak. B mpaBy pyky Mo)kHA B35TH OOKad BHHA,
COKy a00 Oynb-siKui 1HIIKMKA Hamii. HaknaBmm Ha Tapiiaky CTpaBH, TOCTI, JAalOUYU MOXJIHMBICTh
MIIIATA 1HIIMM yYacHUKaM MNpPUMOMY, BIAXOASATH BIJ CTOJY 1 PO3TallOBYIOTHCS Ha CTLIBLSX,
IuBaHax, B Kpiciax. ['ocmojgapi mnpuiloMy MOBHHHI MepeadayuTd, MO0 BCl TOCTI Malu
MO>KJIUBICTh po3TalryBaTucs abo B 3aji, ab0 B 1HIIII KIMHATI, 1€ pO3CTaBlIeHI HEBEJIHKI (Ha 4-5
0ci0) CTOJIMKH, MpUKpallieH1 kBiTamMu. Hamoi po3HOCsATh 0dilliaHTH.

[HIIUM BUJIOM TOCTHHHU € TMPHHOM Tix Ha3Bow ‘“‘hokan wamnancvkoeo” (Coupe de
champagne) a6o “bokan euna”, (Vin dHonneur) ne, 3a3Buuaii, MOAAIOThH JIMIIE IIAMITAHCHKE,
BHMHA, COKH, MIHEpaJbHY BOJy, a 1HKOJIA MPUTOIIAIOTh TOPUIKOIO Ta BICKi. 3aKycka Ha TaKOMY
nmpuiioMi He OOOB'I3KOBa, OJHAK AYy)K€ YacTO IOJAIOTh MaJleHbKI KaHAIKH, KOHIUTEPCHKI
BUpoOH, ropimku. Lleil Bua npuilomy 3pydHHid TUM, IO 3aliMae Majo 4Yacy 1 HE BHMarae
3HAYHUX 3yCHJIb Ha HOTO MiAroToBKY. OnTuMansHuii yac nposeaeHHs - 12.00-13.00. [TpuBogom
JUIsL Oprasizauii Takoro mpuiloMy Mo)ke OyTH PIYHMIIS HAL[lOHAJIBHOIO CBSTA, BIA'i3[ MOCIa,
BIJIKpUTTS BUCTaBKH, pecTuBamto 1 T.4. 1111 yac Takoro npuiloMy y4acHUKH He cinatoTs. @opma
OJISITY - MOBCAKACHHUN KOCTIOM a0o rmiarts. OpraxizamiiiHo- 1€ HailOouIsI mpocta (opma
MPUIIOMY 1 HE BUMArae CKJIaJHOi MiATOTOBKH.

[lin yac xaeosoeo abo uatinoco cmony, B 3aJEKHOCTI BIJl KUIBKOCTI 3aIlpOIICHUX,
HAaKpUBAETHCSI OJMH a00 JIEKUIbKA CTOJMKIB, MOJAIOTHCS KOHIUTEPCHKI Ta OyJ04HI BUPOOH,
GpyKTH, IecepTHI Ta Cyxl BHWHA, COKM 1 BOAM, OJHAK OCHOBHHUMH HAIOSIMHU € KaBa abo yai.
OnTtumansuuit yac nposeneHHs - 16.00-19.00., TpuBamicTs - oqHa-TIIBTOpa TOAWHH. TpUBAIICTh
MpUIOMY - OJHA-TIBTOpa TOAWHU. Takuii BUJ TOCTUHU OPTraHI3OBYETHCS, SK MPABUIO, IS
KIHOK.

Kyp-hikc” - ue Bua npuiiomy, KM BIAIITOBYIOTh APYKUHU MIHICTPIB 200 MOCHIB y
MEBHI JIHI Ta TOAWMHU MPOTATOM YChOIO OCIHHBO-3UMOBOrO ce30Hy. Ocolu, siKi olepKaiiu
3ampoIICHHS Ha ‘““Kyp-(iKc”, MOXYTh MPUXOIUTH HA HBOTO KOXKHOTO pazy 0e3 J0JaTKOBHUX
3amnponIeHb. 3a YaCOM MPOBEACHHS Ta YaCTyBaHHAM ‘Kyp-(Pikc” He BIIPIZHIETHCS BIJ ‘UaliHOTO
CTOJIy”, OJIHAK, Ha 1€l MPUHOM YacTO 3aMpolIyIOTh TAKOX YOJIOBIKIB. [HKOJIM Takl mpuiloMu
IPOXOATh Y (OpMI My3UUHHX Ta JIITEPATypPHUX BEUOPIB.

BciMm roctsim, siki Oyinu MpUCYTHI Ha Oyb-sKii TOCTHHI, HEOOX1JHO HAMKMCATH KOPOTKUMN
JIUCT MOJASIKK OPTaHi3aTopy npuiiomMy (rocrnoiapo).



JloOpe opraHizoBaHi Ta BAAJI0 TPOBENCHI MPUHAOMHU 3aBXKIW 3AJIUINAIOTh B TOCTEH,
MNOTEHLIWHUX MapTHEPIB a00 KIIIE€HTIB, XOPOIIll BPaXKEHHsI PO FOCIIOAapiB TOCTUHM Ta iX Oi3HEC,
CIPUAIOTH PeKJiaMi Ta 3aKpIMIEHHIO JOOPOro iMimXKy, cBimuaTh mpo Onaromonydust Gipmu i €
100puUM 3ac000M MOKpAITaHHS JITOBUX 3B'S3KIB.

Ilpuxkpaca oomy - Opys3i, AKi tioco 8i08i0yIOMb

6.6 Cutyauii 3a cT0JIOM: Yy IUPEKTOPA, BIOMA, HA PUPOI

Axwo siouunsew 06epi, 8i0UuHY iX wupuie, 0ail 3p03yMimu JH0OUHI, WO 8X00UMb, WO Y
oomi paoi cocmam

B 3amexHoCTi BiJl TOro, XTO IUIaHYE€ MPOBOAUTH MpHUHOM, XTO OyJe Ha HBOTO
3anpoIleHuil, 1e BiH BiIOYBaTUMETHCS, TOCTHHA, a OTXKE 1 CHUTYAIlil 32 CTOJIOM KJIAaCU(IKYIOThCS
Ha: y IUPEKTOpa, BAOMA, HA Npupoai. Bubip By rOCTUHU 3aJICKUTH BlJ Oaratbox 0OCTaBUH,
30KpeMa, BiJf METH 3YyCTpiul, piBHSA AUIOBUX CTOCYHKIB MIX JIIOJIbMH, 3aB/IaHb, Kl CTaBUTh
nepea coOOK KOKEH 3 YYaCHHUKIB Takoi 3ycTpidi. TomMy, OTpUMaBIIM 3alpoOILIEHHS Ha Oy.b-
KWW 3 IIUX MPUHOMIB, HEOOX1THO 3HATHU OCOOJIMBOCTI Ta MpaBuUJja iX JIJIOBOIO €TUKETY.

SIKIIO0 AMpEKTOp 3alpolllye Ha TOCTUHY O CBOTO JIOMY, TO BIH 3alpollye mapTHEpa 3
CBO€I0 JIPYKHUHOIO, MOJPYro0 (YOJIOBIKOM, JIpyroM). YOJOBIKM OMASTalOTh TEMHI KOCTIOMU,
KIHKH - €JICTaHTHI1, ajle KOHCEPBAaTUBHI TIJIATTS.

[TpuxoauTu Ha Taky 3ycTpiu OakaHO He mBHIIE AK 32 10 XBUIMH 10 BKA3aHOTO 4Yacy. 3
co0010, SIK MPaBWIO, JOUUILHO MPUHECTH MoAapyHOK. Ile MoxyTh OyTH KBITH 1 KOpOOKa
SAKICHOTO TIOKOJIaAy a00 XOPOIINil aIKOTOJIbHUM HAIiH - TOPIIIKA, KOHBSIK, JIIKEP.

Po3MoBH 1po cripaBu MOBUHEH PO3MOYATH AUPEKTOP (TOCHOAAp JIOMY), X04Ua 32 CTOJIOM
MOTPiOHO HAMAraTUcCs PO3MOBIISATH 3 yCiMa.

Bci npuBaTHI po3MOBH 3 IPY>KUHOIO (UOJIOBIKOM) 3aMpPOIIECHUMN ICTh TOBUHEH 3aJIUIITUTH
Ha Mi3HIIIIE.

Xo4 pa3 3a Bedip TICTh MOBHHEH CKa3aTW KOMIUIIMEHT MpO Bewip 1 AiM, ajne He
0aratocIiiBHO.

Heo0xiaH0 10TpUMYBaTUCh MPABUJIBHOT MOBEIHKH 32 CTOJIOM. ['iCTh MOBUHEH MOYEKATH,
KOJIM CTpaBy MOAAAyTh yCiM 1 TOCHOJAp 3 TOCIOAMHEIO CSAyTh 3a CTUL. TuIbKH y BUIAAKY,
SIKIITO TOCTIOJIMHS TIOTIPOCHUTE: “OyabTe JacKaBi, IOYMHANTE ICTH 1 HE YeKaiTe Ha MeHEe”, MOYKHA
MmoYaTu icTH, HE YeKawuu Ha IHmMUX. He eTMuHO mpOoCHUTH JO0JaTKOBY MOPIIIIO, ajie SKIIO
rocrojapi 3ampornoHy0Th, TO MOXKHA B34TH. Bee, 1o Oyno nmogaHo, moTpiOHo 3'ictr. BunstkoM
MOKe OyTH BUTIAJIOK, SIKIIO € aJIepris, sKa 3arpOoXKy€ 3I0POB'TO0.

He MoxHa 3710BKUBATH CIUPTHUMHU HAIMOSIMU 1 CUTapPETaMH.

Mo>kITMBO, SIKIIO TPUIAYTh 3apyOiKHI A1IOBI MapTHEPH, BUHUKHE Oa)KaHHS TTO3HAHOMHTH
iX 13 cBOIMH CHIBPOOITHUKaMH y MeHII ¢dopMmalibHii atMocdepi. OgHa 3 MOXKIMBOCTEH -
OpraHizyBaTd NpuiOM BJIOMa. B OCHOBI JIOMalHIX NpUOMIB Ma€ OyTH IIUMpa TOCTUHHICT,
TpajulliifHa BBIWIUBICTh, TAKTOBHICTh 1 B3a€EMHA TTOBara.

3anponryBatd B TOCTI MOYKHa YCHO, IPHU OCOOMCTOMY CHUJIKYBaHHI, Tene@oHOM abo
NUCHbMOBO, BKa3ylOUM ATy 1 4yac mpuiioMy. s IbOro CHMCcOK 3ampolIeHUX BapTO CKIACTH
3a37aNeriib 3 ypaxyBaHHSIM JOMAIIHbOIO MPOCTOPY, Ha SIKOMY MO>KHa MPUHMATU TOCTEH, a
TaKOXX CTymnmeHeM O(IIIHHOCTI MpUHOMY, SIKUH OpraHi3oByeThcs. Skiio Oyae Oararto JirojeH,
HaWAOLUIbHIIIE 3pOo0UTH 1€ y (HopMi KOKTeWIb-pypiiery. He mouiapHO 3ampouryBatd B AiM
JIOAMHY, sIKa BXKE BJABIY1 HE PUNHSATIA 3aIPOIICHHS.



baxxano, mo0 miteit He OyJi0 BIOMa, TOMY Kpallle BIAMPaBUTH iX 10 6abyci, poaudiB abo
CyCiiB.

SAxio He xodere, MO0 TOCTI 3aXOAWIN Y SIKICTh KIMHATH, 3aKpUNUTE iX, OJJHAK 3QJIHIIITh
OJIHy KIMHATy BITYMHEHOIO Ha BUIAJOK, SIKIIO0 KOMYCh cTajio 6 moraHo. Taka kiMHaTa mMoria 0
CITY)KUTH 1 TapaepoOoMm.

JlomarHi TBapyHU TOBUHHI OYTH MpUB'sA3aH1 a00 3aUMHEH1 B OKpeMill KIMHATI, 11100 BOHU
HE BIJIBEPTAJIM yBary rocTeil 1 He cTajiu mpeaMeToM 3a0aBH.

baxxaHo He MPOMOHYBAaTHU TOCTSM PO33YBATHUCS, 1100 HE MOPYUIYBaTH CTBOPEHY HUMH
CHEIIaJbHO JUIsl YPOUUCTOCTI KOMIIO3MIIIO OJIATY, a MPONOHYBATH CBOE JIOMAIITHE B3YTTS -
HETIT1€HIYHO.

OO00B's13K0M rocnojaps € moadaTH, o0 TOCTI 3yCTpivaIncs i TOBOPHIMA MIX co0or0. Mae
OyTH JOCTaTHBO JIBOMOBHUX TOCTE€H, sIKI MOrJid O jomomaratd B po3MoBi. ['ocmonap
MPECTaBIIE€ TOCTEN OJIMH OJTHOMY, CTEKHUTh, 00 HIXTO HE 3AIMIIMUBCS CAMOTHIM.

Bai rocri - Bala BiiIOBIIAJIBHICTE. SIKIO XTOCH 3a0araTo BUIMB, HE BIAMMYCKalWTe HOTO
B TaKOMYy cTaH1 goaomy. [Toabaiite, mo6 y Hboro Oysa BiAMOBIAHA OMIKA.

["ocTi MOKYTh 3JIMIIATHCS TOJIOMHUMH, SKIO HaB'SI3yBaTH iM HE BJIACTUBI JJIS IXHHOTO
CMaKy cTpaBu 1 nmpumnpaBd. Tomy o0OOB'A3KOBO MOTPIOHO BpaxOBYBaTH HalLlOHAIbHI
0COOJIMBOCTI, TIETUYHI Ta PENITiiHI BUMOTU FOCTEH, 0COOIMBO 3apyO1KHUX:

SIKITO 32 O01THIM CTOJIOM OUIBIIICTh €BPOTICHIIIB BXKUBAIOTh MIHEpAJIbHY BOJY, TO JJISI KOPEHIIIB
BOHA HEMPUIHATHA;

YTOPIll HE CIIOKUBAIOTH KUCEIIL;

PYMYHU HE BXKHUBAIOTh COYCH 1 YOPHUH XJ1i0;

€Bpel HE 1SITh CBUHUHU, KpabiB, yCTPUILb;

AHTJINLI HE CIIOKUBAIOTh COCUCKH 1 BapeHi KoBOACH;

MOPMOHHU HE M'IOTh CIIUPTHOTO Ta HAMOiB 3 KOPETHOM (KaBH, YOPHOTO Yaro, MErncl, KOKa-KoJu 1
T.1.);

JIesIK1 PUMOKATOJIUKH HE IASTh M'sica B ' STHUITIO;

MYyCYJIbMaHH HE B)KMBAIOTh CITUPTHOTO 1 HE TM9Th CBUHUHU Ta MOPCHKUX MOJIIOCKIB.

B roctsax He peKOMEHAYEThCS:

PO3MUTYBATH TOCIOJApPIB MPO TE€, CKIJIBKUA KOIITYBaB PEMOHT KBapTHPHU, JI€ KYIyBaju Basy,
CKUJIbKU KOIITY€E €KCKIFO3UBHUM MOCY 1 T.11.;

MPOTIOHYBATH TOCTIOJAPSM TPOIl B3aMiH Ha pPo30UTHI ToCcyZ] (B TakOMy BHUIAIKY Kparie
KYIIUTH TaKHUi ke, a00 111e Kparimii);

BUXBAJIATHACS CBOIMH BHCOKOIIOCTABIIEHUMH 1 BIIOMUMHU POJIMYaMu 200 TOBAPHIIIAMH;
MIPOTIOHYBATH TOCIIOAAPSM BKJIIOYUTH TEJIEBI30p 1 HEBIAPUBHO JMBUTUCH HA €KpaH, HE Oepyduun
y4acTh B 3arajibHii Oecii;

BIJIMOBJISITUCS BiJ IPUTOIIAHHS, POCUTHU Ti OJII0/1a, SIK1 BIJICYTHI Ha CTOJII;

WTH BiJipa3y Micyisi TOCTUHHU.

CurnajgoM A0 3aKiHYCHHS Tpame3d € TOW MOMEHT, KOJM TOCIIOAWHS KjaJe CBOIO
candeTKy Ha CTUI 1 BcTae. ['0CTi TakoX MOBHHHI MOKJIACTH caldeTKu 1 MIIHIATUCh. MyX4YnHa
3000B's1I3aHUI TOMOMOTTH CBOiM CYCiJIl, BIACYHYBIIHU 1i CTiJ€Ib, a WIYy4H, - MPUCYHYTH CBIi
CTIJIEIb Ta CTUICIh CYCIIKH JI0 CTOJY.

3anpornryroun 10 cebe TocTel, HeoOX1THO mam'sITaTH, 0 ICTUHHA TOCTUHHICTD TOJISTAE B
TOMY, 1100, BUSBJISIIOUYM TOCTIO YBary, MPUBITHICTh, XJ1I00CONBHICTD, Y TOM K€ Yac HaMaraTucs



He OoOMeXyBaTH MOro cBOOOAy 1 JaTh WOMY TMOBHY MOJIMBICTH BITUYTH ceOe Oa)kaHHM.
BMiHHS mpUIfHATA TOCTEH AOMOMOXE iM HaJ0Bro 30€perTd CHoraiu Mpo rapHo MPOBEACHUN
Beuip 1 OyAe BiIIMIHHOIO PEKOMEHJAIIE€I0 B KOJi 3HalloMux, chopMmye abo MIABUIIUTH IMIDK
rocrojapsm.

[HIIIMIM BapiaHTOM TOCTUHM € TOCTHHA Ha MPUPOJ, SIKUM BIIOYBAETHCS Y IBOP1 TOCTIOAAPS
ab6o B mapky. Haii wacrime 1e ¢opma Tak 3BaHOTO ‘“‘Oapbex’to” 1 BIAINOBIIAE YKPAiHCHKOMY
3aMpONICHHIO “‘Ha MANUIMKK’, TUIBKU 3aMICTh IIOMIIOPIB BUKOPUCTOBYETHCS 3alli3HA CITKA HAJl
BOTHEM.

Menro Ha OapOek'to: pi3HOMaHITHE CMa)keHe M'sco, puba Ta OBOYI, JIO I[LOTO TOJAOTh
xJi0, coycH, canatu. JIOKH TOTYEThCS M SICO, TOCTSIM MPOMOHYIOTH MHBO, BUHO, KOKa-KOINY,
MIHEpajIbHy BOJAY 1 T.J., @ TaAKOX COJIEHE NMEYEHHS, TOPIIIKK, CIpl OBOYl 3 CMETAHKOBUM Ta
ripunyHuM coycom. Jlo M sica noAaroThes BiABapeH1 abo 3amedeHi oBodl. [geanbHHI BapiaHT
necepry - cBiki (ppykTu. Tyt atmocdepa BibHA, JO3BOJISETHCS ICTH PyKaMHu, BUKOPUCTOBYIOTh
OJIHOpPA30BUH ManepoBuil a0 MIACTUKOBUHN MOCY/I.

Sk 1 MeHI0, OJISIT TaKOXK BUIBHUH: JHKUHCH, Maiiku, yTOo0sKu. He 6akaHO KOpUCTYyBaTHUCS
pi3KuMU nappymamu, NaXyquMHu KpeMaMHu.

[HIIIMM BUOM FOCTHHM HA MIPUPO/IL € “nikHiK~, SKUW OpraHi30BYIOTH 32 MICTOM B JICHHHM
yac. biona roTyroThCa 3aBYACHO 1 YHaKOBYIOTHCS JUIsl TIEPEBE3CHHS B KOLIUMKH, TEPEHOCHI
XOJIOMUILHUKU. MEHIO TYT TaKOX pPi3HOMaHITHE: 3aKyCkd (TMAIITETH, cajlaTh), B TepMocax -
CyTI, 3alle4eHe M fCO, JKapeHi Kypuara. Ha necept - GpykTH, TicTeuka.

ATMochepa Ha Takux TpuifoMax Habarato BUIBHINIA, HDK Ha JIJIOBOMY KOKTEIIb
GypieTi: MOXHa CIIBaTH, TPAaTH Ha TiTapi, CUIITH 01y GaraTTs.

Opsr Ha Takiil TOCTUHI MOXKe OyTH JIEHI0 HAPSAIHIIIUM, HIXK 17151 OapOexK 1o.

Ha Takux mpuiiomax roctsM AOLIHLHO PO3MOBIIATH 3 KHAWOUIBIIOW KUIBKICTIO JIIO/IEH, OJHAK
He 0a)kKaHO PO3MOYMHATH CEPHO3HI AUCKYCII.
Jloou binvue sipsimo ouam, a He 8yxXam

6.7 Henepen0aveni curyauii

Yooma - sik xouew, y cocmsx - sAK enums 3aKOH

k1o XToCh 3 TOCTEH i 9ac AIOBOI TOCTHHH PATOM 3aXBOpie€, ii Bipa3y 3aKIHUYIOTh.
['ocnonmap orutauye paxyHok 1 jae o¢imiantTy “Ha yail”, SKIO BIH B YOMYCh JOIOMAras.
HactynHoro nHg HeoOX1HO Mepea3BOHUTH IOCTEBI 1 3'sICYBaTH UM BCE 3 HUM rapas/l.

Skimo BM 3a CTOJIOM IOYHETE KalLIATH a00 MOYHEThCS KpOBOTEYa 3 HOCa, MOTPIOHO
BUOAUUTHCH 1 BUNTH B TyasieT. [loBepHYTHCH JOLLIBHO JUIIE TO/1, KOJIM BCE BHOPMYETHCS.

SxIo TiCTh BUUINOB B TyaJleT Yepe3 BUIIE 3rajjaHl MPUYNHH 1 JOBrO HE MOBEPTAETHCA,
HEOOX1AHO 3'sicyBaTH, K BIH ceOe MmodyBae. SIKIIO Iie KIHKA, a BU YOJOBIK ab0 HaBIaKH,
MOMNPOCITh BIACHUKA PECTOPaHY, 11100 MOCIaB BIANOBIIHY 0CO0Y PO3BiJIaTH CUTYAIIIIO.

Ko KypiHHS, TOJIOCHA MY3WKa, HENPUCTONHA MOBEIIHKA, CMIX YW MUATHMKA I1HIIUX
rocTeid y pecTopaHl MEpenIKoIKalTh MapTHEpaM IIiJl 4ac AIOBOrO MPUHOMY, JOIIBHO
nonpocutu odiiianta ado aUpeKTopa 3pOoOUTH 3ayBaKEHHS IIUM TOCTAM abo MepecaauTh
napTHepiB. AKIIo B i crpaBi HIYOTO HE 3aJaro/PKeHO, HeOOX1JHO BUWTH, BUCJIOBUBIIN CBOE
HEBJIOBOJICHHS AUPEKTOpy. OOOB'SI3KOBO MOTPIOHO MOMPOCUTH BHOAYEHHSI y CBOIiX rocTei i
MOJIAKYBATH iM 32 TEPIETUBICTh 1 PO3YMIHHS.



SIK1o He3HaWoOMI MiJICTYXOBYIOTh PO3MOBY, JOLIIBHO 00ipBaTH 1i Ha MIBCJIOBI 1 MUIBHO
JUBUTHCH HA HUX JI0 THX Iip, TOKK BOHU HE BIABEPHYTHCA.

Axmo 3Hallomuii abo Kojera 3a CyCiOHIM CTOJIOM IIJCIYXOBYE PO3MOBY,
PEKOMEHIYEThCSI TIEPEBECTH PO3MOBY Ha 1HIITY TeMY, TOBOPUTH THXIiIIEe a00 TEpecicTh Ha 1HIIIe
MICIIE.

3auinairoyn SKyCh 3yCTpid UM TOCTUHY, HE MOTPIOHO HamaraTucs, o0 KOXHHUHI 3
INPUCYTHIX TIOMITHB, II0 BH MPOIIAETECh. A BUXOJUTH 3 0araToJIOJHOI BEUIPKU IMOTPIOHO
HEMOMITHO, HE TIPUBEPTAIOYM yBaru 1HIIMX roctel. B TakoMmy BUMaaKy MpoLIATUCS MOTPIOHO
JUIIE 3 TOCTIOAAPSIMH.

Toii, XTO 3 MEBHOI MOBaXHOT MPUYMHU 3MYIIICHUN BIIMIHUTH FOCTUHY, TPU3HAYA€ HOBUM
yac nmoOayeHHs, OJHAK IHIIIATOp MepIIoi 3yCTpiyl 3aJIMINAETHCS TOCIOAApeM 1 IIATHTh 3a
IIPUHOM.

B uyorcomy oomi 6y0b npugimnuii, a He npumimuuil

6.8 OcHoBHI npaBuJIa 100pPOI MOBEAIHKH 32 CTOJIOM
Menuwe giokycuwt - 6invuie 3'icu

B 1inoBoMy eTHKETI ICHYIOTh OCHOBHI IMpaBWja, SKUX HEOOXIIHO OO0OB'SI3KOBO
JOTPUMYBATHUCS 33 CTOJIOM IiJT 4ac Oy/Ib-5IKOT TOCTHHHU:
HE 3aIi3HI0BaTUCH Ha JILIOBY TOCTUHY;
HE C1J1aTu 3a CTUI, NMOKU HE CATYTh KIHKM ab0 MOKMU TOCHOJap YW TOCIOAMHS HE 3alpocsiTh
3aMHATH MICII;
HE 3HAaHOMUTHCH ITICIIA TOTO, K CIJIU 3a CTII;
HE CUJITH 3aHaJTO OJM3bKO IO CTOIY UM 3aHAJITO JIaJIeKO BiJl HHOTO;
HE 3aCTPOMIIIOBATH CEPBETKY 3a KOMIp, HE PO3KJIAaJATH ii Ha TPYAsaX, a MOKJIACTH 11 Ha KOJIIHA,
AKIIO MOCYJ OpyAHUI, HIYUM HOTr0 HE BUTUPATH, a MOMPOCUTH OQILIaHTa 3aMIHUTH HOr0;
HE MOYKHA ICTH CyT 3 KiHIIS JIOXKKH;
HE MOYKHA TIPOCHUTH JPYTY MOPIUIO CYIIY;
HE HAXWJISITUCS HAJl TAPIIKOIO - TPUMATHCh MPSIMO;
HE PO3CTaBJIATH JIIKTI HA CTOJI1, BOHU MOBHHHI OyTH IPUTUCHYTI A0 OOKIB;
HE BUTITYBAaTU PYKH 32 YUMOCH, 1[0 CTOITh HAa CTOJI JaJbIle, a MOMPOCUTH, 100 MOJATH IO
CTpaBy;
HaKJIaJal0uH 1Ky, TOTPIOHO MIAHOCUTH TAPUIKY JI0 3arajbHOro OJI0/1a, a HE HABMAKU;
HE 3allMBaTH, KOJM B POTI € cTpaBa. BUHATOK - SKIO CTpaBa JyXKe rapsda i XOJOJHUN Hamii -
e (opMa mepIoi JOMOMOTH;
HE BUIUILOBYBATH HIYOTO B PYKY 1 HE KJIACTH MOTIM 1€ Ha TapijiKy, a CpoOyBaTH HEMOMITHO
BUOpATH BEJIMKUM 1 BKa31BHUM TAJIBIEM 1KY 3 pOTa Ta MOKJIACTH ii HA OKPEMY TapijKy;
HE MOJPIOHIOBATH BCIO CTPaBy MOCEPEANHI TapiIKU, a pOOUTH 1€ TOPIISIMU;
B JKOJIHOMY BHMAJKy HE ICTH 3 HOXa, OCKUIbKH 1€ HaAWOUIbII TpyOe MOPYIICHHS MPaBUII
IMOBEIIHKH 3a CTOJIOM;
HE HaKJIaJlaTh Ha BHUJIETKY 3a JIONOMOIOI0 HOXa, OpaTh Ha BHUJIENKY CTUIbKHM, CKUIbKM Ha HEl
MO>K€ BIJIbHO IIOMICTHTHCS,
X6 OpaTu 13 3arajJibHOi TapUIKM JIMIIE PYKOIO, KJIACTH HAa CBOKO TapiiKy, a icTH Horo,
BIJIJIAMYIOUYHU KyCOUYKaMU;
MacJIOM HamMa3yBaTH HE IUIHI MMAaToK x1i0a, a BijiaMaHui;



HE )KyBaTH 3 BIAKPUTHM POTOM;

He 0aBUTHUCH MTOCYAOM - 1€ CIIPaBIIsiE BPAXKEHHS HEPBO3HOCTI;

He HaOWpaTH B POT CTPaBH, SKIO MOMEPETHS 11Ie HE MPOKOBTHYTA;

M1 9ac TKi He TIPOSIBIISITH JKOJHUX BUTYKIB,;

HE HaMaraTHcs 3a4epIHyTH OCTaHHIO JIOXKKY CYITy, 3 iCTH OCTaHHI! IIMAaTOK M sca;

miJ] Yac MUTTS, HE 3aJIMIIATH JIO’KEUKY B Yallllll, HE BUTPABATH HEIO MEJO/IIi MO MOCyay i Yyac
pPO3MilllyBaHHs KaBU a00 4Yaro;

HE 3aMOYYBaTH TICTEUKO UM MPSIHUK y KaBy abo yaif;

HE KJIACTH B Yail BApEHHS,

KyCOUYOK JINMOHA KJIAaCTU B 4Yail, JIO)KEUKOIO BUTHUCKATH CIK, a T€, 110 3aJUIINIOCSA, BUMMATH 1
KJIACTH Ha Kpail TapijIouKu;

HE TOBOPUTH 3 IOBHUM POTOM;

HE TIOBEPTATHCS CIIMHOIO /IO 1HIIIOTO, SIKIIO € Oa)KaHHS TOPO3MOBJISITH 3 CYCIIOM;

MICISl CIIOKUBAHHS 1K1 000B'A3KOBO MOBUTUPATH PYKHU 1 POT CEPBETKOIO, B JKOAHOMY BHUIIAJIKY
HE BUTHPATU CEPBETKOIO 0OINYUS;

BCTAIOUH 3-32 CTOJIY, CEPBETKY 3aJUIIMTH CIIpaBa Bl TAPLIKHU, a AKIIO TAPUIKK HEMAe, TO Ha ii
MicIIi;

HE HaKJIaJIaTU MaKisKy 3a CTOJIOM;

HE BIAXUJISTUCS HAa COIUHKY CTUIBLS 1 HE TOMJATUCS HA HBOMY;

IiJ] Yac BUTOJIOIIYBAaHHS IPOMOB, TOCTIB, MoOa)kaHb HE PO3MOBISTH, HE HAJIMBAaTU 1 HE
pO3IMMUBATH HAIOI, HE ICTH;

rOCIOJIap UM TOCHOJMHS HIKOJIM HE 3aKiHUYIOTh CBOIO CTpaBy IMEPIIMMHU, BOHH YEKalOTh MOKU
3aKiHYaTh icTH rocTi. Ile 0co0IMBO BaXKIIMBO, KOJIM MOJJaHAa OCTAHHS CTPaBa;

HE POOUTH >KOJTHUX 3ayBa)K€Hb 1010 CTPaB, K1 MOJAIOTHCS;

HE PO3MOBIIaTH 3a CTOJIOM MPO XBOPOOHU, HEMPUEMHOCTI, TpareAdii 1 T.1.;

HE YMTATHU JUCTIB 200 JJOKYMEHTIB 32 TOCTUHHUM CTOJIOM.

MyxunHa HEe MO>Ke MPOMOHYBAaTU JaMl Ui CYIPOBOJY il 10 CTOJy JIIBY PYyKy. YoJ0OBIK
3aBJKJIY TIOBUHEH NIPOMOHYBATH JIUIIIE TPaBy PYKY.

Kinka, sika CUAUTH MOPSJ 3 YOJOBIKOM, 1 0COOJIMBO 3 MPABOTO OOKY, Ma€ MPAaBO Ha yBary
HE3aJIC)KHO BiJ] TOTO, YU 3HAHOM1 BOHU M1 CO0O0IO.

[TpaBuiia MoBeAIHKM 32 TOCTUHHUM CTOJIOM ICHyIOTB 30BCIM HE JJi TOrO, 100 10AaTh
HaM 1npoOjeM, - a HaBMNaKW, SKUI0O BUBYUTH BCl TOHKOIIl JIJIOBOI TOCTHHH 1 YITKO
JOTPUMYBATHUCH 1X, TO CIIOKUBAHHS 1K1 OyJle MAKCUMAJIbHO 3pYYHUM Ta IPUEMHUM.

[Tpubopu mix yac ki MoTpiOHO TpuMaTu B pykax. OjHaK, SKIIO HA TIEBHUU dac
HEOOXITHO TepepBaTH Tparely, BUACIKY Ta HIK KIaJyTh HAa TaplIKy, CXPECTHBIIH iX TaKUM
YUHOM, 100 pydKa BUIEIKK Oysa HampaBlieHa BIIBO, a HOXKa - BIIPABO, BICTPSIM JI0 LIEHTPY
tapiiku (puc.6.1).

[Tin yac HeTpuBasoi PO3MOBU KIHYMKHM TPUOOPIB MOTPIOHO TpUMATH HA Tapiiii, abo
MOKJIACTH BUJEIKY Ta HIK, IPUTYJIMBIIM 1X 10 KpaiB TapuIKHU clpaBa 1 37iBa TaK, 00 pydyKu
3HAXOAMJIKCH MiJT KyTOM J0 Kparo ctoiy (puc.6.2).

3aKiHYMBIIM Tpamne3dy, HDK 1 BUOCIKY (3yOuMKamMu BBEpX) KIaAyTh Ha TapuIKy
napajieIbHO OJJUH JI0 OJIHOTO, 3JIerKa PO3BEPHYBILHU iX pydyKaMu Bpaso (puc.6.3).
30BHILIHIN BUIJISAA 1 MAaHEPU MOBEIAIHKM, BMIHHS MPaBWJIBHO MOBOAUTHUCH 32 CTOJIOM IIiJ 4ac
JJIOBHUX MTPUHOMIB - 11€ BOXKJIUBI €JIEMEHTHU J[IJIOBOTO €THUKETY.



["apHe BUXOBaHHS HE B TOMY, 1[0 HE MPOJUIENI COYCYy Ha CKaTepPTUHY, a B TOMY, IO TH HE
MOMITHIL, SIKIIO 1€ 3pOOUTH XTO-HEOY/Ib 1HILINH.
A.Il.Yexos



Jlekuis 7. IPOTOKOJI JAPYBAHHAA
7.1 MucTeuTBo JapyBaHHs

aii nam, Booice, kKodxcHo20 OHsL pobumu nodapyuku i He oaul Ham, Boowce, uekamu ix 6i0
[HUUX

VY ni10Bi# MPOTOKOIBHINA MPAKTHUIN CYTTEBE 3HAUYCHHSI MAaIOTh MOJIAPYHKH (CyBEHIpH), SIKi
CHMBOJII3YIOTh TOTJIMOJIEHHS 1 3MIIIHEHHS APYXKOHW, € BUPAXKEHHAM BISYHOCTI, J0Opoi BOII,
CB1IUaTh Mpo OakaHHsS OJMIKYKUX CTOCYHKIB. JlapyHOK B CBiTI Oi3HECY BBa)Kae€TbCs (HOPMOIO
100poi pexsiaMu 0coou abo ¢Gipmu.

Japyroun mock, JOUIIBLHO MaM'sITaTy, M0 3HAYCHHS MOJapyHKa 3aJIeKUTh JaJIeKO HE Bij
Horo 1iHy, a BiAg BMUIOro BUOOpy. HacTto AOpOri, HIYMM HE OOIPYHTOBAHI MOJAAPYHKHA MOXKYTh
BUKJIMKATHU M103pPY 1 3aMICTh KOPUCTI CIIPUUMHUTH 3BOPOTHY PEAKIIIO.

3apyOikHE TIOJJaTKOBE TMPaBO OOMEXKYe BapTICThb MNAPYHKY, SKHA ¢ipMa MOxKe
BlJIpaxyBaTH BiJ noaatky. Hampukiaa, AMepUKaHCHKUI CeHAT MPUNHSB 3aKOH, 3THO SKOTO
TapyHoOK BapTicTio Outbmioro, HiK 20 mgon. CIHIA BBaxkaeTbcs xabapoMm 1 MiAJArae 3jadl B
nepxxaBHU QoHa. OTxe, SKIIO L€ MOAAPYHOK BIA (IpMHU, HANPUKIAL, O BCIX YJIEHIB
Jienerartii, - 1e mepeBakHo Takl MPeIMETH, SIK Mepa, KaJleH1apl 3 TOJJMHHUKOM Ha poOOYHil CTil,
Ha SKUX BUOUTE KJilie 3 Ha3Bow (ipmu-maptHepa. Taki CyBEHIpU BBaXKAIOTHCS CBOEPIIHOIO
PEKIaMOIO-TIaM'ATKOIO, OJTHAK B YKOJIHOMY BUIIAAKY HI JIO YOT'O HIKOT'O HE 3000B'A3YI0Tb.

JloporolliHHi TOAapyHKUA AapyroTbest (pipmoro (ipmi Juie B OCOOJMBHX BHUIIAIKAX,
HaIpuKiaj, Ha foBuUIei. B Takiii curyarii mogapyHkoM Moxke OyTH OprTexHika, aHTHKBapiaT 1
HaBiTh aBTOMOOUIb. [lomapyHku ¢ipmi BpydaroThCsi Ha 3arajbHuUX 300pax il MpaIiBHUKIB Y
CBSITKOBI# aTmMocdepi.

B 3aranbHOMYy, BC1 AUTOBI MOAAPYHKU KIACU(PIKYIOThCS HA:
npaxmuyni (OyTUIIBHUK JISl TOJOPOXKYIOUUX);
ocobucmi (mappymn);

Mmicyegi (MIiCLIEBI BUPOOH);

KynibmypHi (KHUXKKA 3 1CTOPIN);

07151 cnodicusanius (IMOKOIa I, aMIIaHChKE, BUHO);
camocmitini yinHocmi (MOHETH, MapKH ).

B cdepi ainoBOro eTukeTy NpeACTaBHUKOBI IIIOBHX KpPYriB MOXke OyTH MiJHECEHUM
pPEKJIaMHUI MTOAAPYHOK - 11€ BUPIO, MPOJaKeM SKOTO 3aiiMaEeThCs, siKa napye. Takuil moJapyHOK
BPYYa€ThCS JIIOJMHI, sIKa MOXKE CIPHUSTH MPOIITOBXYBAHHIO JAHOTO TOBapy: royioBi (ipmu,
HAavYaJIbHUKY  Bigauty 30yTy 1  peamizamii, 3BHYaiHOMY  CHIBPOOITHHKY, pOJUYaM
BHCOKOMOCTAaBJICHUX OC10, ekcrepTaM 1 T.I. Y TaKOMY BUIAJKY ICHYE CIPHUSTIMBA MOXJIHUBICTb
Kparie BUBUYMTH MO3UTUBHI CTOPOHH JIaHOTO BHUPOOY.

OnutyBanusi cepen 200 amepukaHChKMX (ipM, $IKI CHIBOPALIOIOTh 3 1HO3EMHUMU
KJIIEHTaMHU, T0Ka3ajo, 10 HaW4acTIIIMMM MOJAApYHKaMHM OyBarOTh: HaA3BMYalHI (A AAHOI
ocobn) - 53%, nns gomy ta odicy - 51%, nepa - 50%, cymka, ramaHenp - 36%, aaKoroip -
31%, xkHury, xxypHaiu - 29%, oixyrepis - 21%, cnoptuBHuit oasr ta irpu - 17%, nocyn - 16%,
xapul - 10%, napbymu - 5%. YHipikoBaHUM MOZAPYHKOM MOXKYTb OyTH XYAOXHI aibOOMHU
(Bimomux KapTuH, (OTOATHLOOMH), XO4Ya JOCTOMHI 3 HUX HE € JCIIEBUMH, KHUTH, aje 3
0OOB'I3KOBMM BpaxyBaHHSM TOTO, YH BOJIOJII€ OTPUMYBau MOBOIO, SKOIO HANHMCaHAa KHUXKKA.



JloOpe cnpuiiMaeThesl K MOAAPYHOK, OCOOIMBO 3 Harogu HoBOTO pOKy, IUISIIKA XOPOIIOTO
BHHA 200 SIKOTOCH 1HIIIOTO HAI[IOHAJIBHOTO HAIIOIO.

Cepen cyuacHUX MMOJAPYHKIB O613HEC-KIacy MOMYJIAPHOIO cTana nudposa GoTopaMka, Ky
MOKHa BHKOPHCTOBYBATHU JIJISl TIEPETJISIAY CBITIWH, JJIs PEKJIaMH 1 B SKOCTI MPE3EHTAIIITHOTO
oOnagHaHHs. Taka goropamMka MICTUTh PEKUM CIIAWI-LIOY, NaTYUKOM pyXy 1 TallMepoM aJis
ABTOMATUYHOTO  BKJIIOYCHHS-BUKIIIOUEHHS, XapaKTEPU3YETbCS  MOXJIMBICTIO  TEPETIsiay
BimeodaitniB. B aeskux ¢oropamMkax BMOHTOBaHUW TOJWHHMK, OYTUIBHUK Ta aBTOMATHYHUN
KaJieHaap.

ComigauM O13HEC-TIOJIApYHKOM Ha ChOTOJIHI MO)KHA BBa)KaTH MIHI-METEOCTaHIIIIO, sKa
Ma€ KOJIbOPOBUHM JMCIUICH, BU3HAYAE€ TEMIIEPATypy 1 BOJIOTICTh BCEPEAMHI NMPUMIIIEHHS Ta
330BHI, CKJIa/Ia€ MPOTHO3 MOTOAM Ta AOJATKOBOrO OOJjaJHaHa FOJWHHUKOM, OYJUIBHUKOM Ta
KaJieHgapeM. Bci  mpornoHoBaHI Ha pUHKY JAUIOBUX —IOJAPYHKIB  MIHI-METEOCTaHIIIL
BIJIPI3HSIOTBCS MIXK COOOI0 JUIIE OJHIEI0 (DYHKIIIEI: HASBHICTIO OapoMerpa, abo 1HAMKATOpa
KoMdopTy, abo I1HIMKATOpa 3MIHU MOTOJHUX YMOB, a00 MICAYHUM KajeHaapem. Takui
MoJapyHoOK Oyje 3aBXJIU JOPEYHHUM 1 KOpPUCHUM. BiH 3actepeke CBOro rocmojaps BiJl
HEOUIKYBaHUX OIa[(IB, MONEPEIUTH PO MOXOJIO0IaHHS, 30epeke 310POB's 1 XOPOIINl HACTPIN.
[lin yac BuUOOpY moAapyHKIB Tpeba TOHKO BpPaxOBYBAaTH MOXJIMBI Oa)kaHHS UM 3aXOIUICHHS
TOTO, JUIsl KOTO BiH Mpu3HaudaeThes ((pinarenict Oyie B 3aXOIUICHHI BiJ| 1IKaBO1 cepii MOITOBUX
MapoK, KOJIEKIIIOHEp BUPOOIB HAPOAHOTO MHUCTEITBA - BiJ SKOTOCh HEJOPOTOro MOJAPYHKY
caMe Takoro IJiaHy, pu0ajika 4 MUCIUBEIb - BiJ SKOiCh APIOHUII 13 Ii€l chepu 3axorieHb
tomo). OpHak, >XiHII, HAaBITh sSKa MaJIUTh, HIKOJM HE JapyrOTh MNPHIAIIB JUIS TaliHHS,
TIOTIOHOBUX BHPOOIB, a TaKOXX MIIIHUX HamoiB. SIK BHHSTOK, IIaMIaHChKE, KOJCKIIMHE
necepTHe ab0 Cyxe BUHO MOXHA JapyBaTH *KIHII, ajie He MOJIOAIH. SIKIIO BU MOJapyeTe BETUKY
KOpPOOKY IIOKOJIa *KIHII1, sIKa CXWJIbHA JJO TOBHOTH 1 SIKa HAMAra€TbCsl CXYJIHYTH, TO 11€ HaBPSI
9M TIpUHECe i 3a70BOJIeHHS. HenmpucToiHO JapyBaTH TaKOXK MPEAMETH TyaeTy (ITKapIeTKH,
copouku, nmappymu Touro). Bci peui, sSiki CTOCYIOThCS OCOOMCTOI TITI€HU, BUKIIOYAIOTHCS 3
CIIUCKY AUTOBHX TOJAPYHKIB, iX MOYKHA JapyBaTH JUIIEC OJU3BKUM JIOISIM, TOMY MY)KUYHWHA-
NMapTHEp HE MOBUHEH AapyBaTH JKIHII THTUMHI npeaMeTd (OUIM3HY, KOJTOTH), HAaBITh SIKILIO
BOHU BiJ peCTHKHUX (ipM. BUHATKOM 13 LILOTO MEPEIIIKY € KpaBaTKa, AKa y MEeBHUX BUIAIKaX
BBAXXAETHCS IOMYCTUMHUM CYBEHIPOM.

B 6i3Heci 3aBkau € MicIie [l TBOPYOCTI, OJTHAK 171es CYBEHIPHOT MOKOJIATHOT TPOTYKITIT
He € HoBoro. Hanpukian, B benbrii, kpaiHi, sSika CIaBUTHCS CBOIM ‘‘COJIOJIKUM 30JI0TOM” Ha BECh
CBIT, IHO36MHHM TOCTSIM ITICJISI BE€YEpl MTHOCATh MaJICHbKI KOPOOOYKH 3 MICIEBUM (PITypHUM
IIOKOJIa/I0M B SIKOCTI MOJAPYHKY BiJl O€NbridChKOI KOPOJEBU. A SIKIIO MOIIACTUTH, 1y Ballii
KopoOou1li Oy/Jie MaJleHbKa II0KOJIaJKa KOPOHA, TO MOKETE BBaXKaTH, 110 YCIIIX y crpaBax Oyje
CYNpOBOKYBAaTH Bac 3aBXKJIU Ta ycCroau. ['oTeni OaraThoX €BPOIEUCHKUX KpaiH BXKE HyXkKe
JABHO MMIITPUMYIOTh TPAIUIliI0 IPUTOIIATH CBOIX TOCTEeH HE JHOASHUKAMHU, a MajJo(popMaTHUM
IIIOKOJIAZIOM. Y CBSITO BiJ TOCIOAAps TOTEII0 MOKHA OTPUMATH IUISAIIKY IIAMIAHCBKOTO i
KOPOOKY ITyKEpOK.

CporojiHi HalOUIbII TPE3EHTAOCIbHUM 3JIMIIAETHCA YOPHUM IIOKOJAJ, CMaK SKOTrO
OPUMHATO BBaXKaTH CIpPaBXHIM. BiH BHU3HAYa€ThCS HE HAYMHKOIO a0O HAMOBHIOBAaYeM, a
KUIBKICTIO, SIKICTIO 1 TIOXO/DKEHHSAM Kakao-Tpoaykili. Tak, Hanpukiaja, B €IITHOMY IIOKOJIAl
Mmae Oyt He MeHuie 70% kakao (0a)kaHO HaWOLIbII BUIITYKAHOTO - BEHECYEIbChKOI0) 1 JIMIIE
HaTypajbHE KaKa0-Maclio (a He POCIWHHI 3aMIHHUKH).



[CHYIOTH OCHOBHI BUMOTH JI0 IPOTOKOJY JapyBaHHS:
MOJapPYHOK MTOBUHEH JIETKO YIaKOBYBAaTHUCH;
AKIIO Iapy€eTe BEIUKHUI 32 pO3MIPOM MOIAPYHOK, 3aMPOMOHYHTE HAIICIaTH HOTO MOIITOIO;
MOJIapYHOK TOBHHEH OYTH BUCOKOT KOCTI, 6a)KaHO PYyYHOI poOOTH;
YUM O1IBIIT OCOOUCTICHUHN MTOAAPYHOK, TUM Kpallle.

Odopmiisitoun TONAPYHOK, BaXJIMBO BUABUTH TapHUWA CMakK: 3aropHyTd MHoro B
OapBUCTUM mamip, IEepeB's3aTh CTPIUKOIO, JOJAATH CBOK BI3UTKY KapTKy a0 CBSTKOBY
JIUCTIBKY.

Jropsam nesikux mpodeciil, HanpukiIaa, BUUTENSAM, TapyBaTH MOJAPYHKU 0€3 MPUUMUHU HE
T03BOJIAEThCS. BuHATOK poOuthes nuire Ha Pi3nBo. SIKIo BUMTENb CBATKYE CBiM FOBUICH, TO
MO>KHA OpPTaHi3yBaTH 3arajbHUI MOJAPYHOK BiJ KJIacy.

CriBpoOITHUKY (ipMU TakoX HEOOXIJHO BpydyaTW 3arajibHUN MOAAPYHOK, SIKUU
BUOMPAIOTH B 3aJICKHOCTI Bii CMaKy IMEHUHHUKA. J[OLIIBHO JlapyBaTu Te, L0 JIIOJWHA, YEpe3
MeBH1 00CTaBUHM, caMa co01 KynuTH He cripoMoskHa. Lle Moxke OyTu cTosioBuil Hadip, nmepo abo
pydka xopouoi gpipmu, rOBeIipHUil BUpIO a00 cymMouka (IUIsl J)KIHKHM), KpaBaTka abo keic (ais
YOJIOBIKA).

JapyBaTu cyBeHIpH Halikpallle B KIHIIl JUIOBOI 3yCTpiyl Mij yac 001Ay 4d Beuepi, aje B
KOJHOMY BUIIQJIKYy HE TaM, JIe BEAYTbCS CIIPaBHU.

Axwo modicews 3pooumu noOapyHoK, He 360JKAU, nam'amawndu, wo oO6CmaguHu HA0mo
MIHAUBL.

Llemoxpim

7.2 IapyHKH i 3aKOH

Jlopoeuti e nodapyHok, dopoea ysaza

He nuByiiTecs, SKILO Balll 3aKOpJJOHHUI KOJEra-ricTh JaCTh BaM 3PO3yMITH, 1110 HE MOXKeE
MPUIHATH Ball MOJAPYHOK, ad0 BIJIMOBUTBHCS BiJ HbOTO, KOJIM BU napyere Homy. Hikonu He
JaBaiTe JapyHOK, AKIIO MOXHa MOAyMaTH, IO 1€ Xxabap uu miakymn. /lapyHok, sAkuil gayxe
JOpOTHA, 3aHAATO IHTUMHHM, HENPUCTOMHUN ab0 HEBIANOBIAHHMKA, HEOOXIIHO MOBEPHYTH.
HeBiamoBimHUM BBaXKa€ThCs JAPYHOK, SAKUW € HAATO JIOpPOTHM, MPOTU3AKOHHUN abo
3a00pOHEHHI CTOCOBHO IMIIOPTY.

Hesixi ¢dipMu MaroTh IyXe CyBOpl MpaBuiia IMIOAO JapyBaHHS 1 BUMarawTh, 00 iX
MpAaIliBHUKHU TOBEPTAIM BCl mojapyHku. Halmopoxunm Moxe OyTH cyBeHip BapTicTio a0 20
noit. CIIIA.

[Ile cepiio3HimI mpaBuia JJIs MPAIiBHUKIB YpsiAy, HAIPUKIAL B AMepulll. 3aJIeKHO BiJ
MIHICTEpCTBa, B SIKOMY TMpaiie ocoba, BapTICTh MOJAPYHKY, SKHH MOXHA 1 NPUAHATH,
noBuHHa ctaHoBUTU 5-10 mon. CILIA. Tomy BU He 3poOUTE HIKOMY MPUEMHICTH YU MOCHYTY,
SKIIO0 CHJIOMIIIb J1acTe JOpokunid mogapyHok. [1[o6 He Hapa3uTu cebe Ha 3aiiBl KJIOMOTH, Taka
oco0a 3MyIieHa OyJie HamucaTy 3BIT PO OJIEpXKaHHS JapyHKY, a00 BiJiCJIaTH HOTO Ha3aj 4yu
BiJIaTU B JiepkaBHUM ((pipmoBuii) ckman. o peui, Jleninrpaacekuit Epmitax 1 30poiioBa
najaTta 3000B'sa3aH1 cBOiM BUHUKHEHHsIM [leTpy I, sikuit roBopuBs: “Bcee, 110 momgapoBaHo MeHi,
noaapoBaHo Pocii”.



Axmo nmapyere 3pa3Kd  OpPUTIHAIBHOTO MHCTENTBA, OOOB'SI3KOBO TMoaOaiTe 1 TIPO
JOKYMEHTH Ha HHUX - JJO3BLT Ha BUBI3 3a KopnaoH. He mapyiite Hivoro, mo moryio 6 3aBaatu
BaIllOMYy T'OCTEB1 TPY/IHOIIIB 3 MUTHUKAMH.

HeBignoBigHuii mogapyHOK MOBEPTAEThCS MPOTsIrom ao6u. [lpu moBepHEeHHI AOAA€THCA
KOpPOTKa 3aMiTKa, JIe BKa3y€ThCs MPUYMHA TaKOI .

7.3 SIk naBaTu i NpUAMATH JaPYHOK

He yinoro dopoeuii nooapynok, a mum, xmo 0apye tio2o

JlapyHKu MOBHHHI OyTH rapHO yrnakoBaHi. He pekoMeHIy€eThesl BIIPUBATH BiJl TOJAPYHKY
€TUKETKY 3 I1HOM. [To-niepiie, BU3HAYMTH MPUOIM3HY a00 HaBITh TOYHY I[IHY pedl MOXHa 1 0e3
etuketku. Ilo-mpyre, eTWkeTka - IIe CBIMYEHHS TOro, 1O pid HoBa. OIHAK KAaCOBHM dYeK
70/1aBaTy He MOTPiOHO. J[0 MapyHKY MOKHA JOJIYYUTH CBOIO BI3UTKY 1 JOTMCATH Ha HIN KIJbKa
MIPUEMHUX CJIIB.

3ayBaXMMO, IO HAAMUCYBAaTH KHUTH JUISI MOAAPYHKY - II€ BHUKJIIOYHE IPABO JIMIIE
aBTOpa, TOMY, SIKIIIO BU HE € HHUM, HAIUIIITh CJIOBAa MPHUBITAHHA HA JUCTIBI a00 BI3WUTII 1
BKJIQJITh 1i y KHUTY.

JapyBaTu mOTpiOHO TAKTOBHO, 3 MPUEMHHUMH CJIOBaMHU, KOPOTKMUMH MOOKAHHSIMHU, 3
KapTamH.

[TpuitmaTu napyHOK MOTPIOHO BBIWIMBO, 3 YCMIIIIKOIO, HaBITh SKIIO BH BXKE Ma€Te Taki
cami IIpeIMeTH abo SIKIIO BaM ISl pid He Mojo0aeThes. JJoOpeyHo 3ayBaXKUTH, 110 KOJIM OJHIM 1
Tii k€ 0CcoOl MOJAPYHKH BPYYAIOTHCS 3 POKY B PIK, TO OCOOJMBO JOIIBHO MaM'siTaTH, IO
JapyBaliy paHilie, 1o0 YHUKHYTH MTOBTOPEHHS.

B mpucytHOCTI 0cobm, sika qapyBaia, MOTPIOHO pO3MAaKyBaTH CYBEHIp, SIKIIO JO3BOJISIE
CUTYyallisl 1, OLIIHUBIIM YBary Ta JOOpHI cMak JapyBaHHS, BUCIOBUTH CBO€ 3aJ0BOJICHHS Ta
BJISIYHICTh, a MOJAAPYHOK MOCTAaBUTH Ha TModvecHe Miciie. HeeTuuHo BiAkiIagaTH MOAAPYHOK, HE
pO3MaKyBaBIIM oro. BUCIOBIIOIOUM CBOIO BASYHICTH JIIOJIMHI, SIKA MMOAAapyBajia BaM CYBEHI,
3p00iTh TaK, 00 HE MOCTABUTH y HE3PYUYHE CTAHOBHMILE 1HIIMX TOCTEH, SIKI NPUUIUIN 3 OUIbII
CKpOMHMMHU TIOJIapyHKaMu a0o0 30BCIM 0€3 HHUX.

3a BUCIIaHUI 4K TIepeiaHui yepe3 TPeTo 0co0y MogapyHOK OakaHO MOJISIKYBAaTH Biapasy
1o TeneoHy Y KOPOTEHHKUM JIUCTOM.

Sxio BM KEpIBHHUK 1 OTPUMANIA JAPYHOK B KJIIEHTa HEOOXITHO, SIKIIO 1€ MOKIIUBO,
MOIUTUTUCS HUM (HAMIPUKJIIA, IIOKOJIAIOM) 3 CBOIMH CITIBPOOITHHUKAMH.

OxpeMo BapTO 3BEPHYTH yBary Ha KBITH, SIKi MO>KHA JapyBaTH 3aBXK/H, 3 TIEBHOI HATOH
abo 6e3 Hei:

SKIIO 3alpOCHJIA Ha JIJIOBY TOCTHHY, TO TapHUM J>XECTOM € HaJCWIAHHS KBITIB - Tepen
MpUHOMOM a00 HACTYITHOTO JHS MICJIS MPUAOMY 3 BIJIOBITHOIO KAPTKOIO MOISKU;

AKIIO 3aIIPOCUIIM Ha MIPUHOM J0J0OMY, TO HAaWKpalIUM MOJAAPYHKOM € TaKOX KBITH. SIKIIO KBITH
JApYIOTHCS B TIEPEJIITOKOI, iX MOXKHA 3aJIMIITUTH B YIakoBIli. OqHAK, SKITO ABEPi BIIKPUB XTOChH
IHIIW, TO TIEpe]l TUM, SIK YBIMTH B KIMHATY, OTPIOHO YaKOBKY 3HSTH;

SKIIO 3allpoIleH] Ha MPUHOM Yy BY3bKOMY KOJIi, TO KBITH MOXXHa HaJICIaTH 3a3dajeriip 3
MIPOXaHHAM MPUUHATH 1X B OUIKYBaHHI PUEMHOI 3yCTPiyi;

3yCTpIUar4M AUTOBUX MapTHEPIB HA BOK3adl ab0 B aepomopTi, KBITH iM JapylOTh B YIAKOBIIL,
OJTHAK 1] yac o(ILiHUX MPUBITaHb 1 TPOBO/AIB KBITH AAPYIOTHCS 6€3 0OTOPTKOBOrO Harmepy.



[epure, mo moTpiOHO MaM'ATaTH, - KBITH MalOTh OyTu 3pizanuMu. KBiTH B ropimkax
MO’KHA J1apyBaTu OJM3bKUM, PITHUM Ta JIOASM IMOXUJIOTO BIKY, SIKI TPETETHO CTaBIATHCS A0
KIMHaTHUX POCIIVH.

SIK110 KBITH HaACUJIAIOTHCS B 0dic, IX JapyIOTh Y Basi, a SKIIO JOJOMY - JapyIOTh OyKeT.
EnerantHicth OyKeTy 3aJIeKUTh HE BiJ MOro BEIMYMHHU, a B 3MICTY, KOJIbOPY Ta MOETHAHHS
CKJIQJIOBUX KOMIIOHEHTIB.

3ayBakMMO, 1110 HA J1JIOBY TOCTHUHY, SIKa MPOXOJUTH B PECTOpaHi, HE PEKOMEHAYETHCA
NPUHOCUTHU B SIKOCT1 MOJIAPYHKY KBITH, 00 B TAKOMY BUMAAKY TOM, KOMY IX BPYYHIIU, HE 3aBXKIU
3MOKe TOTYpOYBaTHCS MPO 1X 30€peKEHHS.

BpydeHHs KBITIB HE BUKJIIOYAE OJHOYACHOTO BPYYEHHS ¥ SKOTOCH IHILIOTO MOJapyHKa,
OJTHAK KBITK MOXYTh 3aMIHATH OyIb-KHi mogapyHoK. OTpuMaBIIM KBITH, HE MOXKHA
BIJIKJIAJIaTH iX B CTOPOHY, - MOTPIOHO Bipasy K MOCTABUTH iX y Ba3zy.

3ayBakxMMO, IO B JIJOBOMY CBITI YOJIOBIKAM KBITH NMPUUHATO AApyBaTU B CUTyaIlisiX,
MOB'A3aHUX 3 YJA4€l0 B Kap'epl, MPOCYBAHHAM IO CIIYXO1.

3ayBaxxuMo, 110 ICHYE 1A abemka keimig. Tak, Pppaniry3u, yropiii, sSIMOHII Ta iCHAHII
IBO3JIUKU 1 XPU3aHTEMU BBa)KalOTh CHUMBOJIOM HEIIACTS, B TOM 4ac SK TOJUIAH[Il, aHTJIMIII,
1T Ta TPEKU MPUAMYTH Il KBITU 3 BASYHICTIO, a KUTeb JIFoKceMOypry BBaKaTHMe, 1110
oMy napyrotrh cMiTTs. CKIJIBKM HApoOJliB, CTUIBKUA AYMOK: Olja akailis - 4yJO0BHM BECUIbHHIM
MOIApYHOK, Oij1a JTis - 1Ie CUMBOJI FOHOCTI Ta MYJIpOcTi, KoHBajiii B HimMeuuuHi - 1ie 3amnopyka
macTs 1 J1ro6oBi 1 T.4. Skmo B HiMeuunHi sICKpaBO-4epBOHI TPOSHIU - 11€ CUMBOJI YKary4oro
KoxaHHs, TO B Mekcuii Ta JlaTMHCBHKIA AMeEpHIll - 116 CHMBOJ KPOBI Ta CMEpPTi, TOMY
MpeACTaBHUKAM IIMX HApOAIB Halikpamie napyBatu Oumi kBiTH. B Kutai ta Typeuuuni He
TOOJISATH IOEIHAHHSA O1710T0 3 CUHIM, a OyKET YepBOHOTO BIATIHKY 3 JEKOPATUBHOIO 3€JICHHIO iM
ny’ke 1ojo0aeTbes, B SIMOHII KBITH >KOBTOTO Ta OLIOr0 KOJbOPY - CUMBOJI cKOpOoTH. Tomy,
KYIyIOUd KBITH, OOOB'A3KOBO MOTPIOHO MOPAIUTHUCS 3 MPOAABLEM-TIPOPECIOHATIOM BITHOCHO
MPaBUJIBHOCTI 3p00JIEHOT0 BUOODY.

byker Burisigae 3HAYHO Kpalle, SKIO 310paHuil 3 KBITIB OJHOTO TOHY: >KOBTHI
rapMOHIIOE 3 (P10JIETOBUM, OpPaH)XEBUH 3 TOJYyOMM; YEpBOHI KBITU TapHO MNOEIHYIOTHCS 13
3€JICHHIO; HEMOTaHWMH TOEJHAHHSIMH BBaXKAIOTHCS KOBTHUWA 1 YEPBOHMM, KOBTUU 1 CHUHIH,
(bioneToBHl Ta OpaH)XeBUH; Ol KBITH MOXHA MOEAHYBATH 3 OyJb-IKUMHU 1HIIUMH. OHAK B
OyKeTl He MPUUHATE MOETHAHHS TIOJLOBUX Ta CaJIOBUX KBITIB.

Agne sikuit 6u OykeT He OyB, SKIIO B HhOMY MEHILE JI0KHHH KBITIB (TP YMOBI, IO KBITH
HE 30BCIM JpiOHI, K, HAMPUKIIAJ, (iajiku), TO iX 3arajbHa KUTHKICTh TOBUHHA OYTH HETApPHOIO.
Ile ve mpaBuio, a 3Buuaid. A B Kurtai KiJIbKicTh KBITOK Ma€ OyTH MapHOIO.

Ao BW HE ofepKaly TOJAPYHOK, TO CBi TOJApyWTE MapTHEPY MNpPH HArofl, sK
namMm'aTky mpo 3yctpid. | Bce *k, HalKpaille mojapyBaTd CKPOMHHUI CYyBEHIp HAa MaM'AThb, SIKUU
MOKa)ke yBary 0 rocTs, a He MOXKJIMBICTh JI0 YOIOCh MOTr0 3000B'I3aTH.

JlapyHOK, SIKMi1 BU oJiep>Kalid, MOKe OyTH Il Bac Ay»K€ BapTICHUM, XOY 1 HE IOPOTHUM.
Ile o3Havae, 1o Baml 3apyOiKHMIA KOJIera MPUCBITUB oMy 0araTo yBaru, oJlHaK He TIOYyBaiTe
cebe 3000B'13aHUM BIIJISIYYBATUCh OJTHUM BEJIUKHM JKECTOM, OCKUIBKH 11€ BU MOXETE 3pO0UTH
OaratbMa MaJlMMHU.

[lix yac M17I0BUX KOHTAKTIB MIXK JBOMA JieJierallisiMU ICHy€ TaKe IMpaBUJIO: IPUOYBIIN B
KpaiHy, Jeieraiis Bpyda€e MoJapyHKH TOCHOJapsM BiApasy Micis IMpui3dy, a mepen Bia'izgom



JTapyHKH poOWTH TpuiiMaroda cTopoHa. [lepexmamayaM mapyrOTh KHUTH, XYIOXKHI albOOMU;
nepeKIagayaM-KiHKaM - COJOOII, KBITH.

3aBxau HEOOXITHO MOMAKYBAaTH 3a mMojapyHOK. OmgHaK oCOOMCTOI MOASKH YH TIOSIKH
TeAeQOHHUM MA3BIHKOM HE JO0CTaTHBO. J[OIIIBHO HAmucaTH KOPOTKHM JUCT 3 TOISKOI0 3a
yBary.

OTxe, HE3aJIekKHO BiJl TOTO, KOMY MpPU3HAYEHI MOJAPYHKU, HE BCTUIANUTECH 1X POOUTH.
[TomapyBaBIy JapyHOK 3 BpaxyBaHHSIM IMPaBWJI €TUKETY, MOYKHA HE JIMIIE 3MIIHUTH TiJI0BI Ta
APY>XKHI CTOCYHKH, aJie ¥ BIJIyTH BiJ IbOTO BEIHUKY PaiCTh Ta OTPUMATH 33 J0OBOJICHHS.



Jexuist 8. SOBHIIITHIIIHINA BUTJIA]L - KJIIOY IO ®THAHCOBOTI'O YCIIIXY
8.1 Bubip ninoBoro rapaepooy

L'apoepob 0inosoi noounu noeuHeH OYmMU 2APMOHIUHUM 3 Helo [ HABKOJUWHIM
cepedosuuyem, mooi OYMKU NPO NPABULA XOPOULO20 MOHY He 0YOymb mypoysamu

KonkypenTHa 60poTh0a, sika B OCTaHHIM Yac aKTHBI3yBajach Ha PUHKY Ipalli, BUMarae
BiJl TIOIIyKa4diB He Juile mnpodecioHanizsMy, ajieé ¥ TapMOHIMHOTO 30BHIIIHHOTO BUTJISY.
I"apmonitoBaTH MiX COOOI TMOBHHHI 1 MaHEPH, 1 CTHJIb, 1 MOBEAIHKA. 30BHINIHIA BUTJISAM €
CBOEPITHOIO BI3UTHOIO KapTKOK MiJ Yac 3yCcTpiul 3 1HO3eMHUMHM mapTHepamu. Ilcuxosoru
CTBEPKYIOTh, 110 BPAXKEHHS, K€ CKJIAJAEThCs MPO JIOAUHY npotarom nepmux 10-20 cekyna
miciasl 3HAaHOMCTBA 3aJMINAETHCS JOMIHYIOYMM JOCTaTHRO NOBro. | Xxoya 1e BpakeHHS HE
3aBXU BIJIMOBIAA€E NIMCHOCTI, 100 3MIHUTU MO0 MOTPIOHO HEMAJIO Yacy Ta 3yCHJIb.

BaxnuBuMm € ¥ Te, MO IIJOBUH CTHJIb JO3BOJISE BUTIISIATH JIFOJIMHI BIICBHEHIIIIE.
30BHIIIHICTh - II€ HIOM YacTKOBE BIAOOPaXXEHHsSI XapakTepy JIIOJUHH, TOMY CTBOPEHHS
MOBHOI[IHHOTO 00pa3y Oi3HEeCMEHa - 3aBJaHHsA HenpocTe. BakiuMBO He JMIIe 30BHIMIHBO Ta
BHYTpIIIHHO KHOMY BIJANOBIJATH, ajl€ ¥ Hamaratucs, W00 CTBOpPEHHI 00pa3 aJeKBaTHO
crpuiiManyu HaBKoJUIHI. OCKUIbKU OyBalOTh BHUIIQJKH, KOJHU 1J€aJIbHOTO J1JIOBOTO KOCTIOMY
MOe OyTH HEIOCTaTHBO ISl TOTO, 1100 JIOJUHY CIpUAMaTU HAJIE)KHUM YUHOM. JlpiOHHUYKaA B
rapjiepo0i, HEBIAMOBIAHA 3adicka a00 3aHAATO SICKpABUM MakisiK MOXYTh 31MCYyBaTH 00pa3 1,
BIJIMOBIJIHO, CIIPUMAHATTSA WOTO HABKOJUIIHIMU. Pi3Ki pyxu, HEapryMeHTOBaH1 BUPA3H, 3aHATO
eMOIliliHa peakIlis Ha TMOoJil, sIKi BiIOYBalOThCs, €JIEMEHTApHE HE3HaHHS ab0 BIJICYTHICTh
JIOCBIly BUKOPHCTAHHS HOPM Ta MPABUII JIIJIOBOTO €TUKETY MOXKYTh 3BECTHU JI0 HYJIA BCl CripoOu
3100yTH MTOBary Ta JAOBIpY B KOJIEKTHUBI.

Mo>kHa MaTH BIANOBIAHY OCBITY, SICKpaBUM TaJdaHT 1 BEJIMKI MOTEHIIIHI MOXKIIMBOCTI, aje
AKIIO IMIJIK HE MPOIYMaHUM B LIIICHOCTI, TO OyAb-sKi OOIPYHTOBAaHI Ta L1KaBl 3ayMH MOXYTh
3QJIMIIUTUCh HEPEai30BaHUMH 11€sIMU. 3BUYANHO, JUIsl (OpMyBaHHS MIUIOBOIO IMIJKY HeE
00OB'SI3KOBO 3BEPTATUCh 3a MOCIyraMd 0 IMIIPKMEUKEpiB, - IIMM MOXKHa 3a- WHSTHUCH
CaMOCTIITHO, CAaMOHABYaHHIM 1 camopeanizauiero. Ilepmr 3a Bce HEOOX1AHO MPOAYMATH CBIH
o0Opa3 10 neraneit I TOro, mo0 MPOTATOM MEPIINX YOTUPHOX XBUIIMH 3HAHOMCTBA 3 JIJIOBUM
MapTHEPOM HE BHUKIMKATA Yy HBOTO JKOJHUX HETAaTUBHUX €MOIIH. AJPKEe TCHUXOJOTH
CTBEPKYIOTh, 1110 CaM€ CTUIbKH 4acy MOTpiOHO MapTHepy, 100 chopMyBaTH BIIACHY AYMKY
mpo crhiBpo3MoBHUKA. CIipaBa B TOMY, 110 Y JIIOJUHU MPAIIOIOTh IBI CUCTEMH OI[IHKH: CBiJIoMa
(Te, mo BoHa 0OauWTh, Uy€, BiAUyBa€); MmiACBiAOMa (TOPIBHSIHHSA OTpUMaHOi iH(opMarii 3
“0a3010 MaHWX’ HE JIMIIE 0COOMCTOTro, aje W reHeTHyHoro nocBixy. Came MiJCBITOMICTh J1a€
TOYHY OLIIHKY IMIIDKY.

[Icuxosoru 1aBHO 3HAIOTH, 110 HA HAC YCIX CUJIbHE BPAXXEHHS CIPaBJIsi€ 30BHILIHICT. |
Xoua JIIAUHY BOpaHHs “He poOUTH”, OJJHaK 0€3 HhOTO B JA1JIOBOMY CBITI BOHA HE MOXKE 3alHSITH
[IEBHE IIIAaHOBAHE MICIIE.

Merta Oyap-sikoro rapjaepoOy - MIAKPECTUTH HaWKpalll pUCH 1 MPUXOBATH HAMTIpIII.
Opsr 1 Bech BUIVISI MOBMHHI JOMOMAraTu JOCATTH METH B AUIOBHX cripaBax. Omsar dopmye
ysIBY TIPO OCOOHMCTICTh 30KpemMa 1 Ipo ¢ipMy B IIJIOMY, TOMY BiH HE TIOBUHEH BIJIBOJIIKATH yBary
CHiBOECIIHMKA B1Jl 3MICTY JIIJIOBOi PO3MOBH.

[TonsTTS “miNOBHIA OAST” BKITIOYAE TPU CTHIIL:



1. Koncepsamuenuii (knacuunuii) cmuns. OO0B'I3K0OBHI 117151 OaHKIPIB, JEp>KaBHUX CITY>KOOBIIIB,
1opucTiB. OCHOBHUMH XapaKTEpPUCTUKAMH € aBTOPUTApPHICTh, BHUCOKHH MpodecioHami3Mm,
KOMITETCHTHICTh. BiIIMIHHOIO 03HAaKOI € KOHTPACT KOJBOPIB MiXK KOCTIOMOM 1 COPOYKOIO
(6my3k010). AKCecyapy TOBUHHI OYTH KOMIUIEKTHHMH 1 TAPMOHIIOBATH 3 KOCTIOMOM.

2. Cmunv 63aemo0ii. BUKOPUCTOBYETHCS 0CO0aMH, SKI MOCTIMHO MPaIOTh 3 JIOABMU. Y
BUOOP1 OJISITY JO3BOJIAETHCS JEsAKE BIIXWUJICHHS BiJ cTaHAapTiB (edekTHa Oiy3Ka, )KakeT 3
JOpOroi TKaHWHM). AKcecyapy NMOBUHHI OYTH CTUJIIBHUMHU 1 MAJIOTIOMITHUMU.

3. Teopuuii (kpeamusHuti) cmuib. XapaKTepHUHN IS THX, XTO Mpaloe B chepi MoaH, IMIOY-
O13HeCy, peKJiaMu, au3anny 1 T.1. JJ1a npeacraBHUKIB UX Mpodeciii XapaKTEPHUM € TTparHeHHs
BUPA3UTU CBOIO IHAUBIAYaJbHICTh, TOMY TOJIOBHA OCOOJHMBICTH JAHOTO CTHWIKO -
eKCTpaBaraHTHICTh (HE3BUYHI (PacoHM OTy30K, HECTAHIAPTHOI POPMHU MOJIHI aKCECyapH).

Bigomo, 110 A1JIOBUM CBITOM MpaBisATh ABa J03yHTHU: “Oxaunicms” 1 “Koucepsamusm™
(a B 3aranibHOMY - “Yoan Cmpim”). OnHaK ICHYIOTh BUHSATKHU. Hanpukmnaz, J101u IpaioTh y
CBITI TeaTpy ab0 MOJH, - TYT HAIPOUIYEThCSA €KCTpaBaraHTHU onxar. Crogu MOXHa BIJIHECTU
J0JIE MUCTELBKOTO 1 HAYKOBOTO CBITY - M HaJa€TbCsl OUIbIINE BOJI, OCKUIBKA BOHH JIMIIE
YaCTKOBO HaJIEKaTh J0 J1I0BOI chepu.

[CHYIOTH OCHOBHI MpaBWJIa 1 BAMOTHU JI0 rapAepo0y J1JI0BO1 JIFOJAUHUA. XOPOIIUN KOCTIOM -
JIOPOTHUI KOCTIOM, OCKUIBKM XOpOIlla TKaHWHA 1 SIKICHE TOIIUTTS HE MOXYTh KOIITYBaTH
JIENIeBO. 3ayBa)KUMO, IO JIJIOBUM JIIOJISM, SIKI CTapIili 32 TPUILATH, IPOCTO HE MOKHA HOCUTHU
“nerreBl KOCTIOMYUKN .

YOJIOBIKHU

J{imoBUi 4OJIOBIK TMOBHMHEH MAaTH €JICTAaHTHUM, BUTOHUYCHUH, TPUBAOIMBUMA, COJITHUN 1
BIIEBHEHUH B c001 Burisaa. HixTo He Oyne 3amepeuyBaTy, 0 CTUJIb OJISTY YOJIOBIKA BIUIMBAE HA
HOro ycmix y AUIOBHX KOJaX, a MPaBUJIbHO BUOPAHUN KOCTIOM CIIPUSi€E CTBOPEHHIO HEOOX1IHOT
pobouoi aTMOchepu MeperoBopis.

HeoOxigHO BpaxoByBaTH, IO PO3BUTOK JUIOBOTO CTHJIIO B OJsA31 CHOKIMHUN 1 0€3
MOMITHUX PUBKIB Ta BUIAJIKOBUX BIUIMBIB, TOMY KOCTIOM O13HECMEHA JI0BOJI1 KOHCEPBATUBHUM.

J{im10BUiA YOJIOBIK MOBHHEH BUIJISIAATH COJIJHUM 1 BINEBHEHUM B COO1, MPUBAOIUBUM,
000B'SI3KOBO BUKJIUKATH JIOBIPY.

Haiikpamuii Bapiant misi Oi3HECMEHA - 1€ OJAr 3 TapMOHIWHO MiTIOpaHUX TKaHWH.
€IHICTD CTWJIIO HaWJermie IOCATTH, BHOUpAIOYM OJHOTOHHI EJIIEMEHTH Tapaepoly, ToMy
KOCTIOM OJTHOTO KOJIbOPY TMOBHHEH OyTH OCHOBHUM €JIEMEHTOM OJIATY JIJIOBOTO YOJOBIKA.
Takuii kocTIOM A0Ope BUTISIAE 3 OMHOTOHHOIO FaMOI0 1 MaJTFOHKAMU 1HIIMX €JIEMEHTIB OfATY,
0 TIOJIETITY€E BUOIP MPaBUIBLHOT KOMOIHAINIT: KOCTIOM - COpOYKa - KpaBarka. SIKIO YOJIOBIK
OJIATHYTHUH, HAIIPUKIIAJl, B TEMHO-CHHIA KOCTIOM, OLTy COPOYKY 1 TEMHO-YEpBOHY KpaBaTKy, TO
11€ CBITYUTH TIPO HOTO T0OpHiA CMaK.

3 OJTHOTOHHUM KOCTIOMOM J00pe€ BUIJISJIa€ COpOYKa 3 OyIb-SIKUM MaJIFOHKOM, a SIKIIIO
CIOJIM JTOJaTH i OJHOTOHHY KpaBaTKy, TO OTPUMAEMO 4yaoBe crionydeHHs. OTke, HEOOXiTHO
naM'sTaTh, 0 OJHAKOBI MAJTFOHKH HE MOYKHA TMIOETHYBATH, 1X 3aBXKIM PO3/IISIOTh OJHOTOHHUM
enemeHToM. Hanpukinaz, 1 0IHOTOHHOTO KOCTIOMY 1CHY€E TPU OCHOBHHUX BapiaHTH:
OJIHOTOHHA COPOYKA - OJIHOTOHHA KPaBaTKa;

COpOYKa 3 MAJIFOHKOM - OJIHOTOHHA KpaBaTKa,
OJTHOTOHHA COPOYKa - KpaBaTKa 3 MAJTFOHKOM.



MosxHa peKOMeHIyBaTH 1 TaKy KOMOIHAIl0: OJHOTOHHUN KOCTIOM, COpPOYKa B APIOHY
CTpIuKy 1 Oy/ib-siIKa KpaBaTKa.

KocTioM B cMyXKy HE JOLIIBHO MOEJHYBATH 3 KIITYATOIO COPOUKOI0. TyT TOpeyHoro €
roixy6a abo Oina copouka, a TaKOXK COpPOUKA B CMYXKY 32 YMOBH, SIKIIIO CMY>KKH Ha KOCTIOMI 1
COpOYIll HE JyKE€ BIJIPIZHSAIOTHCA PO3MIpaMH Ta SCKpaBICTIO). J[0 KOCTIoMa B CMYXKY 3
OJIHOTOHHOIO COpPOYKOIO HaMKpalle MiI0MpaTd KpaBaTKy B TOPOUIOK, 3 pomOamu abo Tpu
KyTHUKAMH.

3 KJIITYATUM KOCTIOMOM TMO€JHYETHCS JIUIIE OJHOTOHHA COpPOYKa 1 KpaBaTka 0e3 YiTKO
BHU3HAYEHOI'O HAIIPSIMKY MaJltOHKa ab0 OJIHOTOHHA.
3ayBaXUMO, IO TOEJHAHHS KOPUYHEBUX Ta CIPUX KOJHOPIB HA/A€ 30BHINIHHOMY BUIJISILY
COJIAHOCTI Ta aBTOPUTETHOCTI. TyT MOXIMBUM € HACTYNHUW BapiaHT: KOPHUYHEBO-CHHIH
KOCTIOM B KIITHHKY, rojy0a copodka, KpaBaTka 3 aOCTpakTHHMM MAJIFOHKOM CHHIX Ta
KOPUYHEBHUX TOHIB.

B ninoBux cuTyamisix HE IOUIIBHO HAJaBaTH IEepeBary OMASTY SICKpPaBUX KOJbOPIB,
OCKUIbKHM BIH MPUBEPTAE yBary 1 BUMara€e 0COOJMBO TOHKOTO CMaKy Ta BEJIHUKOTO JOCBIAY fK Y
BAaC, TaK 1y BalllMX CIIIB PO3MOBHHKIB.

Big mnoegHaHHS COpPOYKM 1 KpaBaTKU 3MIHIOETHCA 3aralibHUl BUTIISAA  OYJlib-SIKOTO
KOCTIOMY. B I5iTHbOMY BapiaHTI HaWKpallUM MO€JHAHHSIM € CBITJIO-KOPUYHEBUM KOCTIOM-
TpiiiKa, CBITJIa OTHOTOHHA COPOYKa 1 TEMHA KpaBaTKa.

bina copouka noeaHyeThCs 3 OyAb-IKUM KOCTIOMOM. OCTaHHIM 4acOM MOJHUMH CTaJlu
COpPOYKH SICKPABOTO KOJBOPY (CHHI, pOKEBl, )KOBT1) ab0 Oi71i B TOHEHBKY CMYXKY. TeMHOTO
KOJIbOPY COpPOYKH TpHU3HAYCHI JIMIIe IS po3Bar. J[o IiJIOBOro KOCTIOMY HE MIIXOJIHUTH 1
KpaTkoBaHa copouka. OTxke, nuie Ol Ta OJHOTOHHI COPOYKU TOETHYIOTHCA 3 OyIb-SKHUM
KOCTIOMOM 1 KpaBaTKOIO.

Skiio Bam OrOKET HE JTO3BOJIIE BaM MATH OUIbIIE OJHOTO KOCTIOMY - 1€ HE Tpareiis,
OCKIJTBKM MOJIa B YOJOBIYMX KOCTIOMaM IMPAaKTHYHO HE 3MiHI€TbCs. OTOX, BpaxKeHHS
CIpaBIsITUME Ballla KpaBaTKa, sKa € OCHOBHMM IMOKa3HWKOM BalllOTO CMaky i cratycy. IcHye
30JI0T€ MpPaBUJIO: Kpalle B3arajli HE HOCUTH KpaBaTKy, HDK TIOB'3yBaTH i HEBMLIO.
Haitnommpenimumu ciocodamu 3aB'si3yBaHHS KPaBaTKU €:

By3o0a “Four-in-Hand” (“@op-in-xenod”) - npoctuii By30a (JUIsl THX, XTO TUIbKH HaBYA€THCS
3aB'I3yBaTH KpaBaTKY:

By3oa “Half Windsor” (“Ilonoseunnuti 6indzop’) - HaWOIIbII yHIBEpCAIBHUI 1 MOMYyJISPHUM.
PexomeHmyeThCs 7151 MOBKOBUX KPAaBaTOK TPAMUIIIMHOI MUPUHU, & TAKOK MTUPOKUX IMUTBHUX 1
BY3bKHX KPaBaTOK:

By3on “Windsor” (“Bindzop™) - 1ieli eJeraHTHH BY30J] 3aB's3yl0Th aHaioriuHo sk i “Half
Windsor”, ogHak nomaroud OpU LBOMY IlI€ OJWH BUTOK 3 OOKYy IpaBOro KyTO4yka KOMipa.
BukopucToByoun KpaBaTKH Pi3HOI MKUPUHU a00 3MIHIOIOYH MOJIOKEHHS BY3bKOTO 1 IIMPOKOTO
KIHIIIB KpaBaTKH, MOXHa JOMOTTUCS HEOOX1THOTO pO3Mipy By3ia:

By3o0u1 “Christensen” (“Kpicmencen’) - ieaibHO MIAXOAUTD JJI1 BUCOKHX (B 4-4,5 cM) KOMIpIB
copouok. BiH ocoOnuBo Baamui mia “myxXkux’ KalieMipoBUX a00 BOBHSIHUX KpaBaTOK 13
3UMOBOI KOJIEKIII:

[CHYIOTh OCHOBHI NPUHIIMIIA HOCIHHSI KPABATOK:

il MOBXKHMHA NMOBHMHHA OyTH Takolo, 1100 y 3aB'A3aHOMY BHIJISAI KiHEIb KPaBaTKU JOCSTAaB
CepeIHH MPSIKKHU T0ACA;



IIMpUHA KpaBaTKW TMOBUHHA MO€AHYBaTUCS (OyTH MPOMOPIIIHOI) 3 MIMPUHOIO JAIKaHIB
ITiKaKa;

BY30J1 KpaBaTKH 3aBK/IM TIOBUHEH OYTH 17€alIbHO 3aB'I3aHUM;

HaWKpaluid MaTepial ajsl KpaBaTKU: IIOBK, MIEpCTh, OaBOBHA.

[IToBKOB1 KpaBaTKU MOEIHYIOTHCS 3 PI3HUMHU TKaHWHAMHU 1 TTACYIOTh B KOXKHIN CHTYyaIlii.
[lepcTsiHa B'si3aHa KpaBaTKa J00pe MOEIHYETHCS 3 CIOPTHUBHUM OJSITOM, a KpaBaTKa 3
HIEPCTAHOI TKAHWHU - 3 TEMHOIO CIIOPTUBHOIO KypTKor. KpaBaTka 3 0aBOBHM MOBHHHA OyTH
JIETKOIO SIK MO KOJIbOPY, TaK 1 MO Ba3l, TOMY ii HOCATH Jidie JiTOM. JIbHSHI KpaBaTKU TaKOX
XOpOIlli, aJi¢ BOHH IIBUJIKO BTPA4YalOTh CBii BUTJISI.

J{1710B1 My>KUYMHM TIOBHMHHI 3HATH, IO KOJIP Ta MaJFOHOK Ha KpaBaTIll JOOUPAETHCS i
copouky abo koctioM. [Ipu 1pboMy BeNMKI y30pH Ha KpaBaTili HE MacyBaTUMYTh HU3BKUM 1
XyauM 4YosioBikaM. CMYTJSIBUM 1 TEMHOBOJIOCHM YOJOBIKAM MOXXHA HOCHUTH KpaBaTKU
SCKpaBIlIMX, MOMITHIIIUX TOHIB, a CBITJIOBOJOCI Ta OJIAOJMIII TOBHHHI OPIEHTYBAaTHCh Ha
TEMHIII BIiATIHKK. J[0 OJHOKOJIPHOI COPOYKHM MIAXOAUTHh Oy/b-sIKa KpaBaTKa: y KIITHHKY,
CMYXKY, TOPOIIOK 1 T.O., OJHAaK, SKIIO COPOYKAa Ma€ SICKpAaBO BUPAXKEHI y30pH, TO BapTO
MiI10paTH OJAHOKOJIPHY KpaBaTka (OJHOTO 3 THX KOJbOPIB, IIO0 HaWMEHIIE BUPAXKEHI Ha
copouiil). Copoyku 13 CTpOKaToi TKAaHWUHU a00 B KJIITUHKY JOIIJILHO HOCUTU 0€3 KpaBaTKH.
3ayBaXMMO, IO OJHOTOHHA KpaBaTKa MIAXOAUTH 1O OyIb-KOI COPOYKH 1 OyAb-IKOro
KocTioma. [1oTpiOHO TUIBKK CTEKUTH 3a JOTPUMAHHSM TrapMOHIi KOJbOpiB Ta (akTypu. Tomy
JIJIOBOMY MY>K4uH1 00pe Oyino 6 MaTh y cBoeMy rapziepoOi Jekiibka OTHOTOHHUX KpaBaTOK.
Jlo pedi, OMTHOTOHHUHN OJIST BUMOTJIMBIIIHK JI0 SIKOCTI MaTepialy 1 OMIUTTA.

KpaBaTka 3 TeMHUMHU Y9ITKUMH J[1arOHAJTLHUMH CMYTaMU TaKOX MIAXOIUTH IS IJIOBOTO
onAary. BiiTKy peKOMEHIYyEThCSl OOUpaTH KPaBaTKy 13 CMyraMu NacTeIbHUX TOHIB Ha CBITIOMY
¢oni. Tak 3BaHl KOHCEpBaTHUBHI KpaBaTKH (3 KoiamMu, poMOaMH, TPUKYTHHKaMU 1 T.J.)
HE3aMiHH1 Uil aBTOPUTETHOI JIIOAUHHU. CBOEIO CTPOTICTIO, YITKICTIO, BPIBHOBA)XXEHICTIO BOHU
MIIKPECTIOITh CTAaHOBUILE 1X BiacHUKa. KpaBaTka 3 pI3HOMaHITHUMH aOCTPAKTHUMU
MaJIIOHKaMU CIIPUHAMAETHCA IO TPAalIuBO, TOMY HE JOUUIBHO ii ofsAraTi Ha oQIiLUiiHYy I1JI0BY
3ycTpid. 3 1HIIONO OOKy, BOHAa MOXE€ OCBDKUTH JICIIO MOXMYpPHUH, TEMHHH KOCTIOM.
Pi3HOMaHITHICTP TOHIB B aOCTPAKTHOMY MAaJIOHKY KpaBaTKH Macye Maike 10 OyIb-sKOoro
KOCTIOMa, OCOOJIMBO B JUIOBHX MOJOPOXKaX 1 JOBTOCTPOKOBHX BIAPSKEHHSX. 3ayBaXKUMO, 110
YyOpHa KpaBaTka J10 01701 COpOUKH € 000B'I3KOBOIO Y BUMIAAKY CKOPOOTH a0 CIIBUYTTS.

B MixkHapoaHiN AUTOBINA MPAKTHUIl KOJIIP KPaBaTKU AIIOBOTO MapTHEPA MOXKE JOTIOMOTTH
BHU3HAUUTH MO0 XapakTep, HACTPiif, MO3UIII0 HA JaHUX EPEroBOpax:

SCKpPaBO-UYE€PBOHI KpaBaTKH B1AOOpakarOTh aMOITHICTh, €KCIIPECUBHICTh, EHEPTINHICTD, NEIKY
HETOCIIIIOBHICTh, Oa)KaHHS JOMIHYBATH;

MOETHAHHS  SICKPABO-YEPBOHOTO 1 KOBTOTO KOJBOPIB - PO3KYTICTh, HACTUPJIMBICTH Yy
B1JICTOIOBAaHHI BJIACHOI TOYKH 30DY;

YEepBOHUM MaJIFOHOK Ha TEMHOMY (DOHI CBITUUTH MPO BIEBHEHICTHh B €001, LIJIECIIPSIMOBAHICTD,
MparHeHHs BIIaJIu;

CUHI, TEMHO-KOPUYHEBI KOJIbOPH 3 JOJABAHHSIM YEPBOHOTO CBIUaTh PO TOBAPHUCHKICTD,
HaJ1IAHICTh, J0OPO3UUINBICTh, TOTOBHICTh BPAaXOBYBAaTH JYMKY OTIOHEHTA;

CIpO-ypITypH1 KOJBOPH MiAKPECIIO0Th BMIHHS BOJIOJITA CBOIMHU €MOIIISIMU;

CBITJIO-3€JICHUI KOJIp OOMPArOTh YOJIOBIKH, SIKI ce0€ BHCOKO OIIIHIOIOTH Ta TP SIBIISIOTH
BHCOKI BUMOTH J0 THX, XTO iX OTOUYE;



HACHYEHUH 3eJIEHUH 3 )KOBTHUM KOJIbOPU MOXYTh BKa3yBaTH Ha JESIKY HEBIEBHEHICTh y Oe3merli
napTHEpa;

rojry0oro KoJap0py KpaBaTKH BUIIPOMIHIOIOTH CIIOKiH, O€3MeKy, BIAKPUTICTH;

JOMIHYBaHHSI YOPHOTO KOJIBOPY CBIAYUTH PO OakaHHS OyTH €EeraHTHUM 1 PUBAOIMBHUM.

['oTyrouuch 10 IIJOBUX MEPErOBOPIB, My KUMHAM PEKOMEHAYEThCS OOMpATH KpaBaTKH 3
rpadiYHUM MaJTIOHKOM, IO JIO3BOJIMTH HaJaIlTyBaTH CIIBOECITHUKIB Ha AIIOBY armocdepy,
MIJKPECIUTH ToBary 10 HHUX. SICKpaBi X KpaBaTKU 3 aBaHTapAHUM MAaJIOHKOM MOXKYTh
CTBOPHUTH Y JIJIOBUX MAPTHEPIB BPAKEHHS EMOIIMHOTO TUCKY, OYIyTh JpaTyBaTH 1 B1IBOJIIKATH
iX yBary.

OTxe, 3a TUM, SIKOTO KOJbOPY 1 3 SIKUM MAaJIOHKOM KpaBaTKU JIIOOJATh HOCHUTH
Oi13HecCHapTHEpH, MOKHA BU3HAYUTH iX NEpeBaru, MpiopUTeTH, 3110HOCTI 1 OakaHHs: “Ckaxu
MEHI IKUM KpaBaTKaM TH BIJJA€II IEPEBAry, 1 s CKaxy XTO TH :

BUTOHYEHUM KpaBaTKaM CBITJIMX TOHIB 3a3BM4Yail BIJJAIOTh MepeBary JIIOJA BECEl,
ONTHUMICTHYHI, JIETKl Ha MJHAOM, JTIOOUTEN] pO3Bar 1 POMaHTHUKU;

TEMHUM, BaXKMM 1 IIMPOKMM KpaBaTKaM BiJJIalOTh IepeBary KOHCEPBATHBHI HAaYaIbHHKH,
HEYCMIXHEHI, CYBOPI1, 3 BAXKKOIO BJIaY€IO 1 CTAJIMMU, HE3MIHHUMH 3BUYKAMU;

KpaBaTKU B IIMPOKY CMY>KKY HOJIIOOJIAIOTH COJIIJIHI, YIIEBHEHI B COOl YOJIOBIKM CEPEIHBOIO
BIKY, MI€JITAHTH, JIIOOUTEII1 OPSIIKY Y BChOMY;

KpaBaTKa B CMYXKY (TOPU30HTaJIbHY, BEpTUKAJIbHY a00 JiaroHalbHy) - 1€ aTpulyT
MPOIBITarOYOro Oi3HeCMeHa. Taki JroIu, 3a3BUYai, HajiliH1, BIpHI, 10alIUBI, ajle Ty>Ke 3aiHSATI
CBOIMHM CIIpaBaMHM, MaJIO Yacy BiIBOJSATH CIM'T;

KpaBaTKa B KBITOYKY - BHUKJIIOYHO JJII POMaHTUYHOI HATypu. 3BHYAWHO Taki KpaBaTKU
BUOWPAIOTH JIFOJHM TBOPUYUX Mpodeciii, HeopAMHAPHI 0cO0HU, 3 SIKUMU I[1KaBO, OJHAK HEHA/1IHO,
OCKIJIbKM BOHHU Jy’K€ 4acTO “TITal0Th y XMapax’’ 1 “OyAyroTh NOBITPSIHI 3aMKH’;

KpaBaTKy B IIATKY a00 B TOPOIIOK OOMParOTh YECTONIOOHI Ta 1iiecnpsiMoBaHi jroau. Llikaso te,
110 BEMYMHA “TOPOXY” 3HAXOJIUTHCS B MPSMIN 3aJI€KHOCTI B1Jl PIBHS TOBAPUCHKOCTI JIFOIUHU:
YUM KPYNHIIIHWA TOPOIIOK, TUM O11bII TOBAPUCHKHM BIACHUK II€T KPABATKU;

BJIACHUK KPABATKHU 3 OPHAMEHTOM - HaJ1iHUI apTHEp, TEPIUISYHUI 1 CTPUMAHUM, 32 OyIb-SIKUX
00CTaBHH BIAOYAETHCS KapTaMH 1 3AJIMILIUTh BCE TaK, IK HOMY 3py4HO;

OJIHOTOHHI KpaBaTKU OOMPAIOTh MOCIIAOBHI JIFOAH, K1 Y BCbOMY JIFOOJIATH MOPSIOK, & y CBOIX
J15IX KePYIOThCSl BCTAHOBJIEHUMHU 3arajIbHONPUHHATUMH NPaBUIIAMH.

KpapaTka notpebye i eBHOro Jornsy. li Kpaiie He MpaTu i He NPacyBaTH - BOHA MOXKE
BTpPATUTH CBOIO GopMy 1 3ircyBatucs. Bim miusiMm kpaBaTKy BpSATYE XIMUMCTKA, a BiJ CKIAJ0K -
MpPOCTU Crocid: akypaTHO, HE POOJSTYM HOBHX CKJIAJO0K, MOTPIOHO HAMOTATH KpaBaTKy Ha
najenb, 3HATH 1 3IMIINTA Y TaKOMYy BHTJSAl Ha Aeskuii yac. KokHoro pasy , 3HIMarouu
KpaBaTKy, ii Tpeba po3B's3aTH, MPUUYOMY B TOCIITOBHOCTI 3BOPOTHIN Tild, B fKId BOHa
3aB'si3yBasiack. He BapTO MpOCTO BUTATHYTH 3 By3Jia By3bKUH KiHELb KpAaBaTKU. TaKUMH JIIMU
il MOJKHA JIETKO MOIIKOIUTH, HAaBITh SKIIIO BOHA Y€ BUCOKOT SKOCTI.

[1ix yac niIoBUX 3ycTpiuel HE €TUYHO PO3CTIOATH BEPXHIM I'YA3UK COPOUKH 1 pO3MYyCKaTH
KpaBaTKy, 3acTiOaTH KOCTIOM, KOJIM BU CHAUTE. SIKIIO BCTaeTe 3 CTUIbI, MOXKHA 3aCTEOHYTU
KOCTIOM Ha OAMH I'yJ3UK.

S0 4YoJ0BIK Jemo MOBHOI (irypu, WOMYy IOLUIbHIIIE BUOMPATH TEMHI KOCTIOMH 3
ApiOHUM BizepyHKOM. KOCTIOM 3 OTHUM PSIIOM TYA3UKIB TAKOXK “BUTATYE .



Typni Tta mxkaprnerku TakoXX nOTpiOHO migdupaTtH 10 KocTioma. Ilkapmerku
HaWJOIIbHIIIE BUOMPATH OJHOTOHHI 1 JOBOJI JOBTi, 100, 3aKJIaBIIA HOTY 3a HOTY, HE OyJo
BHJTHO TOJI01 HOTH. B i7eami mKkapneTKky MOBUHHI OYTH TEMHIIUMHA BiJ] OPIOK, ajie CBITJIIIINMH,
HIK Tydmi. J[oOpe moenHyroThesl 3 OyJb-IKHUM AUTOBUM KOCTIOMOM TE€MHO-CHHi, TEMHO-CIpi,
TEMHO-3€JICH1 1 YOPHI IKAPIETKH.

Tydai kpamie madupatd YOpHOTO ab0 KOPUYHEBOIO KOJBOPY OYIb-IKOTO TOHY 3
MIHYpKaMH 4u 0e3, ajie B )KOAHOMY BHUIIQJIKy HE JIAKOBaHI. 3ayBa)KMMO, 1110 KOPUYHEBE B3YTTS
MOTAHO MOEJAHYETHCS 3 TEMHUM KOCTIOMOM. CBITJi€ B3yTTsI AOLIBHO HOCUTH TUIBLKH 31 CBITIUM
KOCTIOMOM B JIITHIO MOPY, CHOPTUBHE - TUIBKU JIO CIOPTHUBHOTO OJIATY, JJAKOBaH1 Ty(Il - TIJIBKH
31 cMokiHroM um (pakom. Canpanai, 4oOOTH 1 HaIMIBYOOOTH HE HAJIEKATh 10 JI1JIOBOTO
rapzepo0y.

YoJ10BIKM HOCSTH KamneaoxXy Ha JiBui O0ik. Kanentoxu BUMararoTh CBOEPIIHOT MOBEAIHKU
- 1X 3aBXIM 3HIMAIOTh, SAKIIO 3aXOIATh B Oyab-sKe MpHUMIlICHHs. Kamemox MOBHHEH MaTh
KJIaCUYHY (popMy.

[ITapd HOCHTH Kpalie 3 BOBHH YW IIOBKY HESICKPABOTO KOJIBOPY, SKHH MOETHYETHCS 3
oasiroM. binuit mapd mae HaaTO MapaaHUMN, CBATKOBUM BUTIISI.

J{1710BUiA YOJOBIK MOXE HOCUTH MaJIbTO, Al 13 3aMIlIi, MIKIPH, IIEPCTI, ajleé HE YOPHOTO
KOJb0py. ONTUMANTBHUMU Y 1IbOMY BUTIAJKY € CUHIM, 0€KEBUM, CBITIO-KOPUYHEBHM KOJIIP.

KIHKH

OcTaHHIMU pOKaMH B JIJIOBOMY CBITI MOSIBHJIOCS YMMAJIO KIHOK. | 116 He cekpeTapku, a
JTUPEKTOPHU, KEPIBHUKHU, MEHEIDKEPH 1 T.J1. ToMy 1 XiHKaM MOTpiOeH ainoBuii oasr. barato xTo
TyMae, o KiHIl, o0 JTOCATTH YCmiXiB y cdepi Oi3HeCy, i 9ac BUOOPY JIJIOBOTO Tapaepody
HEOOX1JHO OpIEHTYBATHCSA Ha 4YOJOBIKIB. lle moMHIKOBE TBEp KCHHS. 3BHYAWHO, HIYOTO
MOTAaHOTO HEMae, SKINO JKIHKa OJSITHEHA B KOCTIOM, SIKMW CKJIQJAa€ThCs 3 Tijkaka Ta INTaHIB,
OJTHAK JTOCIIDKCHHS MOKa3yl0Th, IO TAKWH KOCTIOM HE CIIPHUSE ITOCATHEHHIO JLIIOBOTO YCIHIXY.
XKiHku, ki OOMpPAIOTh YOJIOBIUMU CTHIIb OJATY, AY>KE€ 4YacTO BUIJISAJAIOTh MIHIATIOPHUMH.
30BCIM IHILIA CIpaBa - KOCTIOM 3 CIIJHULEK (HallKpalle 3 HaTypaJlbHUX TKaHWH: BOBHH,
0aBOBHH, IIOBKY, KallIeMipy), SIKUM M1IKPECIIOE aBTOPUTET 1 BUCOKHUHN KUTTEBUM CTATYC KIHKHU.
3ayBa)kKMMO, 1110 JIbHSIHI KOCTIOMH y A1JIOBOMY CBITI HE IPAKTUYHI, OCKIJIBKH 3aHA/ITO MHYThCS.
B ixeani B rapaepo6i 6i3Hec-e/1i TOBUHHO OyTH JEKIJIbKa KOCTIOMIB HEUTPATbHUX KOJIHOPIB HA
“BC1 BUMAJAKHU KUTTS 1 opu poky. J1IOBHIT KOCTIOM € 00OB SI3KOBUM HaBITh JIITOM, B CIEKY.
Jlo TOro X, 0 JIITHIX MOJENeld KOCTIOMIB ICHYIOTH CYBOpIIll BUMOTHM: UMM TOHILA 1 CBITJIIIIA
TKaHWHA, TUM BHWINA ii AKICTh. |'0JIOBHE MPaBUJIIO AUIOBOI JKIHKK: MIHIMYM OTOJICHOTO TiJia -
MaKCUMYM JI0Bip's. He MOkHA OTOTOXKHIOBATH MOHATTS ‘YKIHOYHICTB 1 “CEKCYyaNIbHICTD .

bry3ky HeoOXimHO BHOUWpaTH 13 TKaHUHU, SKAa HE MHETHCS, @ OCHOBHHUMH JO Hei
BUMOTaMHU € CTPUMAHICTh 1 CTpOricTh. ATiacHa Oiy3ka Ay OI3HEC-KOCTIOMY MOXKe OyTH
PI3HOTO KOJBODPY.

JinoBuii rapaepo0 - 1e He TIIBKH CTPOrl KOCTIOMU. € y HbOMY pedi, sIKI MOXKYTh JEII0
BIICTYNaTH BIiJ NPUWHSATHX KAHOHIB, HANpUKIAJ, IUIATTA, kakeTu. s odicy Haiikpaiie
nig0oMpaTy TIATTA 3 JOBITUMH pyKaBaMu. bakaHUM KOJIBOPOM JUIsl IIJIOBOTO IUIATTS € TEMHO- 1
NOMIPKOBAaHO-CHHIM, CBITJIO-CIpHii, CBITJIO- 1 TeMHO-KOpuuHeBui. [li Kombopu MokHa
PEKOMEHIyBaTH TaKOXX Ha BUMNAAOK, SKIIO MIcAs poOOTH KIHKA 3alpollleHa Ha 3yCcTpid
HEJIJIOBOTO XapaKTepy, a 4acy sl TOTo, 00 MepeBASTHYTUCS, HeMae. Bci BU3HAYEHI KOJIbOPH
IJIATTS JUIOBOI JKIHKM BKa3zaHl JJII OJHOTOHHOI TKaHWHHM, Oe3 MamroHkKa. J[Is mommTTs



JJIOBOTO KIHOYOTO TIJIATTS BUKOPHCTOBYIOTh TAKOK TKAHWHH 3 CMYXXKaMH Ta KIIITOYKAMU B
CIpHUX Ta TEMHO-CIpUX TOHAX. J{1JIOB1H JKIHIII TMYUTH TJIATTS 3 )KAKETOM B TOH.

3ayBaXMMO, M0 JKIHOYE TUIATTS HAWOLIBIN BiJYYTHO pearye Ha 3MiHM B MO, 1 1€
BIUTMBA€ Ha CTaOUIBHICTH 1 BU3HAYCHICTh BIIHOIICHHS JI0 JKIHKH, sSKa OJSITHYTA B 1€ TUIATTS,
TOMYy B 0hic Ta Ha JIJIOBI 3yCTPiyl XKIHII BCE K TaKH JOIIJIBHIIIC OJATaTH OCHOBHUN JIJTOBUMN
OJIAT - KOCTIOM 3 CITiTHUIICIO.

[Ilo * crocyeTbcs cBETpa, TO JKOAHA KIHKA, sIKA MIATPUMYE AUIOBUNA CTUIb, HE OJSITHE
fioro Ha po6oTy.

Bubip miama s )KIHKKM He HaCTUTBKU BAXIIMBUMN, K JUIs 4oJIOBIKa. JKIHKa MOXe HOCUTH
riai OyJb-sIKOro KOJbOpY, OAHAK JJIA JUIOBOI chepu HAMONTUMANBHIIINM BapiaHTOM € IjIalll
CBITJIO-KOPUIHEBOTO 200 YOPHOTO KOIHOPY, JOBIIHH 3a CITIAHHUITIO KOCTIOMA.

XKinka B odici, Ha mpHUiloMax, Tpe3eHTallaX, KOHQEpEeHUIIX AK BIITKY, TaK 1 B3UMKY
MMOBUHHA 3aBXXJIM HOCUTH KOJITOTKU. BakIMBO mam siTaTtu, 110 HE3aJEXKHO BiJ 1HIUBITYaTbHUX
oco0nMMBOCTEW (IrypH, AUIOBOMY CTHIKO BIANOBINAIOTH JMILE CBITII, TUIECHOTO KOJIBOPY
BUpPOOH. Y CHEKY - 1€ MOKYTbh OyTH MaHYOXHU.

Tydumi 11510B01 XKIHKHU - 11€ “UOBHUKHK TEMHOTO (YOPHOT0, KOPUYHEBOI'O, TEMHO-CUHBOTO)
KOJIbOPY 3 KaOIydkoM BHUCOTOIO 4 cM. 3MMOBI 4OOOTM 4YM CHOPTHMBHI 4Y€peBUKH B odici
000B'SI3KOBO 3MIHIOIOTHCS Ha Ty (.

Kanexroxy 1moBUHHI JOMOBHIOBATH 30BHIIIHIM BUTJISA JILJIOBOI XKIHKH, a HE JOMIHYBaTH.
JXKiHKM HOCATH KametoXy Ha MpaBuil 01K 1 HE 3MYIIIEH] iX 3HIMATH B MPUMIILIECHHI, 4, SKIIO BIH
HEBEJIMKUI 1 HE MpUBEpTae yBaru, - TO 1 Ha JUIOBINH 3ycTpidui. B cBoemy odici kiHka
000B'SI3KOBO TOBUHHA 3HATH HOTO.

OOuparoun KamenroxX, HEOOXi1IHO BpPaxoOBYBaTHU KOJIp IIKIPH, BOJOCCS Ta aHATOMIYHI
0COOJIMBOCT1 O0JINYYS JIFOTUHU:

KIHKaM 3 OJiuM OOJUYYsIM HE PEKOMEHIYEThCS HOCUTH KaledIoXU HIKHUX, MaCTEeIbHHUX
TOHIB;

MIPU BUAOBKEHOMY HOCI PEKOMEHAYIOTHCS KaIleTIOXH 3 IMIUPOKUMH TIOJISIMH, & TIPH KYPHOCOMY
HOCI - BIAKPUTI TOJIOBHI YOOpH;

MIPU KOPOTKIM CTPUIKIII KaIeJ0X HOCATh Ha TTOTHIIMIII;

[P IOBFOMY MIPSIMOMY BOJIOCCI IOIIJILHUM € KaIeoX 3 IIUPOKUMHU MOJISMU;

pU PYJAOMY BOJIOCCI HEJOPEYHUMH € KalealoXH YEPBOHUX BIJITIHKIB, a ONTUMAaIbHUMU
KOJILOPaMH € CIpHii, CHHIM, YOPHUI 1 KPEMOBHIA.

O3HaKOI0 MOTaHOTO TOHY BBAXKAETHCS MPUXOAUTH HA pOOOTY J1Ba AHI MIAPS B OHOMY 1
TOMY K OZSI31.

B 00s3i, max ax i 6 mosi, icnye yinuu dianazon moxcausocmetl OJisi 8i000PA*CEHHS IO
HatOIIbW eKCYeHMPUYHUX Ma eKCMpPasazaumuux Gopm 00 HaubiIbul CMaHOapmMHUX.

Enicon Jlypve

8.2 Ba:xxiuBicTh ApiOHUX aeTajiei

YV koorcuitl 1r00uni conye - minbku oatime Uomy ceimumu

JIromu 3BepTarOTh OCOOJWBY yBary Ha JApiOHI JeTajii, TOMy HE TCYWTe 3arajibHOrO
Bpa)K€HHsI Ip1OHUYKAMU, KOJIM BH 3aTPaTUTE COTHI Ha CB1H KOCTIOM.



YOJIOBIKH

Tyt npaBwiio MPOCTe: 4MM MEHIE, THM Kpaille. 3axuM 15t KpaBaTKH He noTpioeH
HIKOMY, TaK caMO SIK 1 3HAUYOK Ha JaIlKaHi Ti/pkaka. 3almoHKWA TMOBHHHI OyTH TPOCTHMH,
MaJICHBKHMH 1 HE TIPUBEPTATH 0 ceOe yBary. SIKIno € 0a)kaHHsS HOCUTH 3aIOHKH 3 KAMEHEM, TO
BiH Ma€ OyTH JOPOTOI[IHHUM.

XyCTHUHKA, sIKa 3HAXOAUThCS B HArPYJIHIM KUIIIEH], Mae OyTHu 011010 a0 rapMOHIIOBATH 3
KpaBaTkor. BoHa iekopaTuBHa, TOMY HEIO HE KOPUCTYIOTHCS.

[Tacok i mpsikka MaroTh OyTH Majio TOMITHUMH 1 TaCyBaTH JI0 IITaHIB Ta TY(JIIB.

["apHuii eneraHTHUM TOJAWHHMUK (30JIOTUH ab0 MO30JI0YEHHUI) CHpaBise 3HAYHO Kpalle
BpaXeHHS, HI’)K TOJIMHHUK, B SIKMi BMOHTOBAHO KaJIbKYJISITOP, PAAIo UM TEJIEBI30P, OCKUIBKU BU
3 HUM HarajyBaTHUMETE BAIlIOMY 3aKOPJOHHOMY KOJI€31 HOTO HEMOBHOJIITHBOT'O CHHA Y JOYKY.

J{imoBuii 4OJOBIK MpHU cOOl MOBUHEH 3aBXJIM MaTu TapHY pydKy abo oiiBelb. baxaHo,
00 pydka OyJia 3 HaAiiHUM 30JI0TUM a00 MTO30JI0UEHUM TIEPOM.

Jlanuroxku, OpacieTH, BEJIMKI TEPCTHI HE MaloTh MICISl B JUIOBOMY rapjepo0i
40J10BiKIB. OJIHAK, SIKIIIO YOJIOBIK OJAPYXEHUM, aje 0OpyYKH HE HOCUTb, TO 11€ MOXKE O3HAYaTH,
110 BiH IIyKa€ MPUTOJ 1 € JIOJUHOIO HECEPHO3HOIO.

YoJi0BIK TMOBUHEH MaTH MAJICHBKUM JUIIOMAT [JIsi CBOIX JIJOBUX IMamepiB Ta
nokyMeHTIiB. lle#f mKipsHUI JUIIJIOMAT TIOBUHEH TapMOHIIOBAaTH 3 KOCTIOMOM, MaTu
MPUCTOMHUM BUTIISA, XO04Y HE O0OB'SI3KOBO Mae OyTH HOBUM (HOBEHBKI IUIJIOMATH, HAIPUKIIA]T B
AMepulll, HOCATD JIMIIIE BUITYCKHUKHU YHIBEpCUTETY). UUCTUTH nUIIOMAT MOTPIOHO Tak caMo
4acTo, 5K 1 Tyi.

JJist HOTaTOK MOBMHEH OYTH 3aMMCHUK, Oa)KaHO B MIKIPSAHIN OOKJIa UHITI.

J{i10BOMY 4YOJOBIKOB1 OlJIbIIIE€ MIAXOAHWTH IMapacojbKa YOPHOTO KOJBOPY 3 MPOCTOIO
PYUYKOIO.

Ha 3aranpHuii BUIJISA AUTOBOTO YOJOBIKA MOXYTh BIUIMHYTH W OKYJSIpH. SIKIIO BOHM
JIOIMHI HE MacyrTh, TO JOUUIBHO HOCHUTH KOHTAKTHI JIiH3U. MeTajneBa onpaBa BBakKa€eThCA
Cy4yacHOwo, aje Oulblle MIIAXOAUTh MOJOAUM. Baxkki IJIacTMacoBi ONpaBU € OUIbII
TPaIULIMHUMU, B HUX JIIOJIA BUTJISIAI0Th CTapIIe 3a CBOI POKH.

JKIHKU

JlornsHyTHIl 30BHINIHINA BUTJIA BKIIOYAE 1 aKypaTHy, ajieé pa3oM 3 THUM TIPOCTy ¥y
BUKOHAHHI 3a4icKy. ['0JlOBHe, 110 TMOBHMHHA YCBIIOMIJIIOBAaTH JKIHKa - 1€ Te, IO 3a4iCKy
MOTPiIOHO MaTH 3aBXKIH: BOJOCCS MOBUHHO OYyTH CEpeHBOI JOBXKWHU, HE HIDKYE IUICUYEH, HE
AyXe KydepsiBe. 3BUYaiiHO, KIHKa 3 JOBTUM BOJIOCCSIM Jy>K€ MPUBAOJIMBA, OJJHAK ICHYE PU3UK
HAHECTH CBOEMY JUIOBOMY aBTOPUTETY MOMITHUN 30MTOK, OCKUIBKM Yy TMapTHEpa MOXe
c(hOopMyBaTHCh BPKEHHSI PO HET, sIK HEBIIEBHEHOI B cO01 0CO0H.

Haiikpaima kocmeTHKa aJis JKIHOK Ta, SIKy HIXTO HE MOMIYae: JTOCTAaTHRO TOPKHYTHUCS
KIHYMKIB B TYIIIIO, HIOKK - PYM SHaMH, a TYOM - HE 3aHaJTO SCKpaBOrO momajoro. J[eBi3
Makisky Ji70Boi JKiHKU: “CKpOMHO, BHUIIYKaHO, BHpa3HO!”. OTxe, TOJOBHUN MNPUHIIMII
MaKisiKy: 30BCiM He0araTo KOCMETHUKH - 1 IIUIKOM JOCTaTHbO! BUHATKOM MOXYTb OYTH >KIHKH,
ctapiii 45 pokiB. Baanuit Makisik - 11e BIEBHEHICTh B 001 Ta CBOEPIAHUH (HAKTOP YCIIXY.

[Tikayro4uch Mpo CBOIO 30BHINIHICTh, BUXOJAYM Ha poOOTy, JiJOBa >KIHKAa IMOBHHHA
rmam'saTaTu, mo:

HE JIOITbHO BUKOPUCTOBYBATH Jy>K€ TIOMITHUX TIHEW JUIS OYeH;
HE TOTPIOHO OOBOIUTH KOHTYPH OUEi;



JIOBT1 HIT'TI Ta IITYYHI Bii - JIWIIIE 7SI aKTPHC;

JIaK JJIs HITTIB pEeKOMEHAYETHCS PO30PHUH;

SKIIO Ty>Ke CBITIII OPOBH, JOMUIBHO T1IMATIOBATH X OJIIBIIEM;
AyXH MOBUHHI OYTH 3 TOHKHM, MaJjiO BITYyTHUM 3aI1aXOM.

3anax ayxiB BiJ JKIHKA HE MMOBHHEH BIIUyBAaTHUCh Ha BIJCTaHI OUIbIIINA, HDK 45CM, a s
MY>KUUH LI BIJICTaHb CTAaHOBUTH 15cM. BpaxoByrounm MiXKHApOJHI CTaHIAPTH, JILJIOBA JIOJUHA
MOBHWHHA 3HATH PI3HMINIO MiX Map@yMamMu, TyaJeTHOIO BOJOKO 1 OJIEKOJIOHOM Ta BMITU OOHUpaTH
1X B 3aJI€KHOCTI B1Jl 0OCTaBUH:
ayxu (perfume) - 20-30% apoMaTHYHHUX PEUOBHH: TPUMAEThCS 6-8 TOMMH, TOMY Kpalle
BUKOPHCTOBYBATH BBEYEP1, B yPOUUCTIA Ta IHTUMHIN OOCTaHOBIII;
napdromoBaHa Boja (eua de perfume) - 8-12% apomatuaHux pedoBUH: 30epiraeThcs 4-5 rojuH,
TOMY Kpallle BAKOPUCTOBYBATH B ICHHUH Yac;

TyajeTHa Boja (eua de toilette) - 5-8% apomarnyHuX pedoBUH: 30epirae apomar 2-3 TOJIHHH,
CTBOPIOE HEHAB'SI3IIUBY aypy.

Kynytoun nyxu abo nap@ymu, HEAOCTaTHBO OLIHUTHU iX apomar. HeoOX11HO nepeBipuTu
SK BIH TOEJHYETHCS 3 3amaxoM MIKipu. s 1pOro peKOMEHIYeTbCS KallHyTH AYXH Ha PYKY,
pO3TEpPTH, a JIMIIE MOTIM OI[IHUTHU IX. 3MIIHEHHIO aBTOPHUTETY Ol3HEC-JeAl CIPUSAIOThH JIEIb
BI/IYyTHI KBITKOBI apOMATH.

[IpaBunbHO TiAiOpaHi OKYJSpH HAJAlOTh OOMWYYIO KIHKM JIUIOBUNA  BUpa3,
aproputeTHicTh. I[llaHcu ©OaraTboX MaJeHBKUX J>KIHOK 3 HE BHPA3HOI 30BHINIHICTIO
30UTBITYIOTHCS, KOJIM BOHH OJSITAl0Th OKYJISIPU HaBITh 3 MPOCTUM CKJioM. OripaBa moBUHHA OYTH
MJIaCTMAcOBa, cepeaHix po3MmipiB. s OproHETOK mimOuparoTh OMpaBy B TOH ii BOJIOCCS, a IS
OJIOHAMHOK - KOPUYHEBOTO KOibopy. OmHaK, Xo4a OKYJSApU 1 HaJalOTh COJIJIHOCTI JILTOBIN
KIHII, TPOTE ACIIO 3MEHINYIOTh 1i TPUBAOJIMUBICTh, TOMY Ha POOOTI KIHII JAOULIBHO HOCHUTHU
OKYJIIpH, @ Ha 3yCTpIYax HEIUIOBOTO XapaKTepy - KOPUCTYBATUCA KOHTAKTHUMHU JIIH3AMHU.

KinbKicTh 10BETIpHUX BUPOOIB, SIKI HOCUTH JIIJIOBA XIHKA, TOBUHHA OyTH MOMIPKOBAHOIO.
He nouinpbHO HOcHTH Oisbllle, HIK OJHY CEPEXKY Y KOXXKHOMY BYCI 1 OuIblle, HK OJWH
MepCTEeHb Ha KOXKHIM py1ll. TyT TOUUIBHUMU € 30JI0T1 Ta CpiOHI BUPOOH, a HA KpaliHiil BUMAJIOK -
gakicHa OvkyTepis. Bci mi BupoOM TOBMHHI OyTH CKpOMHMMHM Ta ejeraHTHUMU. He
PEKOMEHIYEThCSI OJTHOYACHO OJSITaTH MPHUKPACH 3 PI3HUX METalliB, a00 BUTOTOBJICHI B PI3HHUX
CTHJISIX.

B ninoBomy KJIaCHYHOMY CTHITI TIOPEYHUMH € KOMIUIEKTH 3 TPhOX €JIEMEHTIB:

a) Cepex)Ku, KabITydka 1 JIAHITFOKOK;

0) cepexKH, KabIydyka i HAMHCTO CEPEIHBOTO PO3MIPY;

B) OpOIIIKa, CEPEKKH 1 KaOITydKa;

T') IIJIOBOTO CTHJTIO OpaciieT, CEPEeKKH 1 riaaKa KabmyJka;

1) TOJUHHUK, T1J{BICKA 3 JIAHITFO)KKOM 1 CEPEKKH - B OJJHOMY CTHIII.

3ayBaxuMo, 110 JJ1s1 oicy *KiHIl HAWKpallle MacyrTh NepiuHu. Aje, “ocBiXaroun’ CBIN
30BHIIIHIN BUTIISA, TOTPIOHO JOTPUMYBATUCh IPUHIUITY: TIOYYTTS MIPH - 3aKOH €JIETaHTHOCTI.

Jim0B1 KIHKM 3HAIOTh, 1[0 HAsSBHICTh Ha 3al SICTKaX PYyK OpacieTiB CTBOPIOE
HE3PYYHOCTI, OCOOJMBO TMiJg dYac pPoOOOTH Ha KOMITHOTEpl, OJHAK TaKi akKcecyapu €
PEKOMEHJOBAHUMU Ha CBITCHKUX MPUHOMAX.

Bpoiika gomomoxe po3KpUTH 1HIUBIAYaTbHICTh 1 pa30M 3 TUM HIAKPECTUTH CTaTyc ii
BJIACHMIII, TOMY LIel aKcecyap € JOLUIbHUM, OJHAK BiH HE MOBUHEH OYTH KPUUYIIMM. 30JI0Ta



Opolka 3 TOJIOHUMH CEepEeXKaMH HE JIUIIE MiIKPECIsATh CTUIb OJATY, ajle W BUIALIATH Bac SIK
KIHKY 3 0€310raHHUM CMaKOM.

['onuHHWK y MUTOBOT KIHKA TIOBMHEH OYTH BEIMKWU 1 TIOMIOHUN IO TOTO, SIKHMA HOCHTH
YOJIOBIK.

[Tapaco:s y )XiHKUA MOBUHHA OYTH MPOCTOIO 1 HESICKPABOTO 3a0apBIICHHS.

Y KOXHO1 JIJTOBOT KIHKHU 3aB A1 TOBUHHA OyTH IIPU cOO1 10pOTa pydKa Ta OJIiBEllb.

He3zaminHuUM npeaMeToM A1I0BOI KIHKH € JUIUIOMAT, HaBITh SKIIO B HhOMY BOHA HOCHUTD
aunie KaHankd. BiH moBuHEH OyTH IIKIPSHUM, TEMHO-KOPUYHEBHUM, IMPOCTOro Kpoito, Oe3
SACKpaBUX METaJeBUX NPHUKpac. 3alKucHA KHIKKA Ta TamMaHelhb MOBHHHI OYTH TakKOro X
KOJILOPY, 110 ¥ AuIuioMar, 6e3 BI3epyHKIB.

OTxe, mpaBWIbHUN BHUOIp TapaepoOy 1 BpaxyBaHHS BCIX ApIOHHMX JeTaliell B OAEXKi
MOXYTbh JOBOJII TIOMITHO CHPHSTH B JIOCATHEHH1 YCIIXY IIJl 4ac JIJIOBOrO CHUIKYBAaHHS Ta B
0COOUCTOMY KUTTI.

Iumenicenm - He mou, Xmo 8 Kanenoci, a mou, Xmo 3 20106010

8.3 I'apaepo0 ciOpTUBHOIO BIANMOYMHKY

lliocmynna ya piu - Kyiomypa CRIIKY8AHHA:! HPUCYMHICMb iI Henomimua, npome
giocymuicms 8iouysacut 8iopasy.
C. Mypamos

Hopmu etukety moTpiOHO AOTpUMYBATHUCh HE JHIle MepedyBaroun Ha poboTi abo B
IPOMAJICEKHUX MICIISIX, ajie 1 Ha CIIOPTUBHIN muiomiaaii. Po3risHemMo Tpaauiiii y BUOOpi 0/1ekK1 B
HaWOIBII MOMTMPEHUX BUJIaX CIIOPTY, TOTPUMAHHS SKUX 3a0e3rnedye 613HeCMEHY BIIEBHEHICTb 1
B Heo(iIiiHIN aTMocdepi.

['onbe¢. KoHcepBaTUBHICTE TOIB(Y NPOSBIAETHCS B HEYXUIBHOMY TIOTPUMaHH1 TPaBLSIMU
ICHYIOUMX MpaBuJl, siKi MyOsiKyroThcsi KoposniBecbkuM roibd-kiryooMm cB.AHApIA, Acoliami€ero
ronbdy Hlotmannii Ta CILIA. HaBiTe nocBimueHi rpaBili B rojib( 3a3Buyail HOCSATH 3 COOOIO
KHUTY 3 TIpaBUjIaMu TPU:

- JUIs YOJIOBIKIB: B TEIUIl BECHSHI Ta OCIHHI JIHI 3PYYHOIO OJIEKEI0 € IIOPTH Ta BLIbHA
CIIOPTHBHA COpPOYKA, B COHSYHY 3MMOBY IMOTOAY - TeIJa COpPOYKa 3 OE3pyKaBKOIO Ta IITUPOKI
IITaHM; JeTKl TEIUTl MIEePCTSAHI MKAPIETKH O1JI0TO, SICKPaBO-)KOBTOTO a00 CBITJIO-KOPHUYHEBOTO
KOJILOPY; KamedroxX CHOpTUBHOTO TumMy (3 dikcatopamu abo 3akpilIloBadaMu); B3YTTS Ha
ravku; TPaBellb B TOJIb()

- HOCHUTH JIMIIIC OJJHY PYKABUIIIO - Ha JIIBIH PyIIi, a SKIIO JIBIIA - TO HAa MPaBiid, BATOTOBJICHY 13
Ay»€e TOHKOI IIKIpU KOPUUHEBOTO, YOPHOTO, KPEMOBOTO a00 O1710r0 KOJIbOPY;

- JUISL K1HOK: TIOPTH a00 MIOPTH B MOEAHAHHI 3 CHIOPTUBHOIO CITITHUIICIO, COPOYKHU YOJIOBIUOTO
CTWJIIO 1 SICKpaBi, B TOH, TOJb(U, a Y XOJIOJHY MOTOY - MIEPCTSHA CIIIHUIN, BITbHUN KaKeT
abo Jilerka KypTKa; IIEpPCTSHI B si3aHl Toibpu ad0 3BUYAHI KOPOTKI IIKAPIETKH; M SAKUH
KPYTJIMA KalearoX TemIoro (Hampukiad, KOPUYHEBOTO) HEHUTPAIbHOTO KOJIBOPY; PYKABHUYKH
MOKHa BUOMPATH PI3HUX KOJIBbOPIB, BKIIOYAIOYM YEPBOHUM, CBITIO-TOJIyOH 1 3KOBTUH.

Tenic. Ileit BuA CHOPTY TaKOX BIIOMHH JPEBHIMH TpaaMIlissMH 1 Mae Oarato
IIaHyBaJbHUKIB. ['paTul B TEHIC MOXE KOXKEH, JJIsl I[bOTO HE 000B A3KOBO OyTH YJIEHOM KIy0y,
asie, BCTYIUBILU IO HOTO, MOTPIOHO YITKO AOTPUMYBATUCh BCTAHOBJIEHUX B HhOMY IpaBuil. Lle
CTOCYETBCS BCIX WIEHIB KIIyOy, HE3aJeKHO BiJl iX MaTepiaJbHOTO CTaHy. B 0ararbox TEHICHHX



Kiy0ax 3aTBepkeHa YHiopma TrpaBIiB, OJHAK Ui HUX BCIX € W MoAiOHI BHMOTH [0
rapziepo0y:

- I71S1 YOJIOBIKIB: HIOPTH JO KOJIiH a00 KOPOTKI TE€HICHI MIOPTH 6171010 ab0 CBITIO-KOPUYHEBOTO
KOJLOpy; Oina, CBiTIIO-)KOBTa abo Omimo-romyba copouka (Maydu 3 KOpTy il HaKMAArOTh Ha
miedi abo HEeCyTh depe3 Iuiede); M'AKUU OUTUH KamesroxX; MIEPCTSHI IIKapIeTKH; CHelllalibHi
KpPOCIBKH a00 Tamo4ky (TJI0CKI, Ha PE3UHOBIHN IMiI0MIBI, 0€3 KaOIyKiB);

- QU1 OKIHOK: IIUPOKI IIOPTH JIO KOJIH a0o BHINE, aJbTEPHATHUBOIO YOTO MOXE OyTH
TUTICHpOBaHa CITIHUILI 10 KOJIiH abo KopoTia 01J10ro, SICKpaBO->KOBTOro abo 0J11710-ro1y00ro
KOJILOPY; COpOoYKa 3 OKPYIJIUM abo V-MoOITHUM BHPi30M; TCHICHUM Karmemrox, KallkeT abo
CrieliaJibHa TIOB's3Ka; KOPOTKI IIEPCTSAHI IIKApPHETKH O1I0r0, SICKpaBO-)KOBTOro abo OJijo-
roJry0oro KoJabopy, OLTOTO KOJIhOPY B3YTTS 3 TUIOCKUM KaOJIyKOM Ha PE3WHOBIH ITiTOIIIBI.

Mopchki mporyisiHKH. SIXTa (BiJ rOJUIaHACHKOTO CJIOBa jagen - IMOJIIoBAaTH) - e JIETKE
CYIHO 1Jig nporyisHok. OHaK, CyHO, TOBXKHUHA SKOTo Oibiia 3a 30 M, Ha3UBaOTh KOpalJeM.
He3anexxHo Bl TOro, CKUIBKM Yacy IUIAHYE JIOJMHAa NpoOYyTH Ha SXTI, BOHA IOBHUHHA
0e33amepeyHo0 BUKOHYBAaTHM BCl BKa31BKM KamiTaHa (LUKiNepa) CyIHA, SKUU BIIMOBIIAE 3a
0e3IeKy BCiX MPUCYTHIX Ha OOPTI 1 HOBUHEH AYMATH B MEPIIY YEpry Mpo AUCLHHUILIIHY, a HE TIPO
MOYYTTSI TOCTEH, K1, MOXKJIMBO, BIJIBOJIKAIOTH MOTO 1 YWICHIB KOMaH]IH.
Opsr uist MOPCHKUX MPOTYJISTHOK TMOBUHEH OyTH OUIBII MPOCTUM 1 3pYUYHHM, ajie CKJIaJlaThucs 3
OJIe’KI Ha BUMNAJOK PI3HUX MOTOAHUX SIBUII. TOMy B MOJOpOX JOLLUIBHO B3STH: JUKUHCH Ta
IIOPTH; COPOUYKH 3 JOBI'MM Ta KOPOTKHUM PyKaBaMU; TEIUIMHA Ta JIETKUW CBETPH; JIETKY KYPTKY 1
JIOIIIOBUK; KyMaJIbHUN KOCTIOM 1 XaJiaT; KamneiroX, OaHJaHHYy Ta COHIIE3aXHUCHI OKYJISIpU; BEUipHE
BOpaHHS; Keu ado CrielialibHI MIKIPSHI YepeBUKH 0€3 KaOIyKiB Ha HECIM3bKIM MiI0MIBI.

boyminr. Sk cBiuaTh iICTOpUYHI JaHi, I rpa € Ay»Ke JPEBHBOIO, 00 JesKl ii pi3HOBUIU
Oynu nomynsipuumu 1ie B 5200 poui g0 Hamoi epu B €runti. OCKUIbKA OOYJIIHT HE BUMarae
cneniagbHoi (Pi3UYHOI MIAITOTOBKY, BIH € IPUBAOJIMBUM JUJIS JIFOJIEH PI3HOTO BIKY. SIK 1 B Oy/b-
AKOMY IHIIOMY BHJ1 CHOPTY, B OOYJIHTY ICHYIOTb CBOI MpaBHWJIa, SIKMX XOPOIIMM TrpaBelb
3aBXIU JOTPUMYETHCS JJISl TOTO, 1100 JaTH MOKJIUBICTD 1 CO01, ¥ 1HIIMUM HACOJIOAUTHUCS TPOIO.
CrnemianbHoi gopmu st OoyJiiHry He icHye. Opsr JoBOJI JEMOKPATUYHUM: YOJIOBIKU
BBA)XAIOTh, 110 OCOOJMBO 3pYYHO JUIsl TPU OJASTaTUCA Y BUIbHI IITAaHU Ta CIIOPTUBHI COPOYKU;
KIHKH OJATal0Th CHIAHUIN a00 CHITHUII-IITaHH, MIOPTH, INTaHU, TPUKOTAXKHI KOCTIOMH,
COPOYKH 3 KOPOTKMM PYKaBOM, SIKi JO3BOJSIIOTH BUIBHO pyxaTtuch. [[ist 60ymiHry moTpiOHe
crieriajgbHe B3YTTS, JIiBa MiJ0OIIBA SKOTO POOUTHCS 13 MIKIPH, a TIpaBa - 3 pe3uHU. Take B3YyTTA
MO’KHA B3SITH HAIMPOKaT Ha TJIOMIAKAX JUIsl TPH, ajie CIIPaB HI1 MPUXWIBHUKU JAHOI TPU MAIOTh
BJIaCHE B3YyTTS Ta BJIACHI Kyl 17151 OOYJIHTY.

Karanns nHa nmkax. JIvki BBOXKAIOTHCS €KCTPEMATBHUM BHJIOM CIOPTY, TOMY B HbOMY
MpaBujia €TUKETY TICHO OB s3aH1 3 IPaBUIaMH OC3MEKH.

JInst kaTaHHS Ha JMbKaX JTOLUIBHO MiAOUpATH 3pYUYHUM, BUTbHUN CHIELIaIbHUMA OJIAT, KU
MOBUHEH HE JuIle 30epiraTd TeIio, ajie TaKoXX 3axuIaTd Bia BOAM 1 BITpYy. baxaHo Terio
BJIATHYTHUCS, HE 3a0yBIIM 1 Takli €JIEMEHTU OAATY, SIK IIap(, TEray HWXKHIO OUIM3HY, CBETP,
JIWOKHI IITaHU, JIMKHY KypTKy, Ianky a6o kenky. Ilig TOBCTI JIM)KHI IIKAPIETKUA JOLIIBHO
OATHYTH TMapy TOHKHUX IIKapneTok. BepxHiil omsr juisl JuX MOBUHEH OYTH SICKpaBUM 1
CTPOKATUM, 11100 1HIII JIMKHUKHA MOTJIM IMMOMITUTH Bac Ha (POHI CHITY. 3aXUCHI OKYJISPH € OLIbII
HaJI1iH1, HI)K COHSYHI.



He Bapto 3a0yBatw 1 mMpo COHIIE3aXUCHUN KPEM, OCKIJIbKUA COHIIE, BiJOMBAIOYUCH Bij
CHITY, MOX€ CIIPOBOKYBATH CHJIbHI OMIKU HIKIPH.

Cropt3ai. 3aHATTS CIOPTOM - II€ TAKOX CBOTO POKY B3aEMO/IIS 3 JIOABMH, TOMY HE JIUIIIE
MiJ] 9ac TpeHyBaHb, ajie 1 MiJ Yac CHUIKYBaHHS BaXXIIUBO ‘30epertu oonnyus’, a OTKe W BIacHY
T1IHICTb.

[1ix yac BUOOPY OJATY /IS CLIOPT3ajly TOJOBHUMH KPUTEPIsIMU IMMOBUHHI OyTH YHUCTOTA Ta
3pYy4HICTh, 00 3aHAATO BIAKPUTHNA OJST BBAKAETHCS HEIPUUHITHUM, HETIPUCTOWHUM, OCKUTBKA
3MYIIY€ 1HIIUX BIIBOJIIKATHUCH 1 OCHTEXKUTHUCH. |11 KOKHOTO BUAY TPEHYBaHb ICHYE CIElllalIbHE
Oe3mnedHe B3yTTS.

Haiibnazopooniwuii 6uunox - nocmasumu inuio2o nonepeoy ceoe.
V. Breii

8.4 OxaiiHicTh i KOHCEPBATHU3M, TAPMOHISI KOJIbLOPIB

Misc wabnonom i 6e3ymcmeom 6 003i ICHYE Yila 2amMa BUPAICEHb. KPACHOMOBCMEO,
BUMOHYEHICMb, 3MICIMOGHICMb, IPOHIs, Nponazanoa, 2ymop, nagoc, i Hagims ( xoua i documo
PpiOKo) noesis.
Enicon Jlypve

Bumenogani mopagay CTOCYIOThCS MEPEBAKHO AUIOBUX CHUTYyallil B oici, OJHAK TyKe
4acTO BUHUKAIOTh (POpMajbHI CUTYyallli, KOJIM I[bOr0 rapaepo0y He J0oCTaTHbO. Jlyke Jacto 3
3aMpoIIeHHS MOKHA BU3HAYUTH, SKUH 01T TOTPi1OHO osrHyTU. HaBeneMo npukianu:
SEMI-FORMAL (BLACK TIE OPTIONAL, COCTAIL) :
YOJIOBIKH: TEMHUH CMOKIHT (KOCTIOM), O1J1a COpOYKa, TEMHA KpaBaTKa, TEMHI IIIKapIETKU, TEMHI
YEPEBUKY;
KIHKH: KOPOTKA €JIEraHTHA CYKHSI 111 KOKTEJIIB,
FORMAL.:
YOJIOBIKH: HE IOBIFMI CMOKIHT 200 YOPHUII CBATKOBHM KOCTIOM 3 KpPaBaTKOIO;
XKIHKH: IOBra CyKHS;
BLACK TIE (TUXEDO):
YOJIOBIKHM: CMOKIHT, O1J1a COpOYKa 3 3allOHKaMH, YOPHUNA METEIMK 1 IIOBKOBHUM IIMPOKUI MOsC,
YOpPHI1 JJAaKOB1 YEPEBUKHU;
KIHKH: JJOBTa BEYIPHS CYKHS, MOJOTHSHI (IIIOBKOB1) YepeBUKH, 1ModhapOOBaHi J0 KOIbOPY CYKHI
a0o0 BeuipHi caHaai, 000B'sI3KOBa CYMOYKa;
WHITE TIE (ULTRA-FORMAL):
YOJIOBIKH: JOBTUM (pak, Oija cOpoUKa 3 KpUIATUM KOMIpOM, OiTHI MeTeInK, O1Tuil MOBKOBUM
TOSIC;
KIHKH: JIOBTa CYKHS, TOJIOTHSIHI (IIIOBKOBI) YepeBUKH, ModapOoBaHi 10 KOIHOPY CyKHI abo
BEUIpHI caHaaJIl, TOBI1 0111 pyKaBHIIi.

Jly’)ke 4acTo B 3alpoIleHHI Ha CBITCHKI 3aXO0Jid, JIJIOBY TOCTUHY a0o0 AUIOBY 3yCTpid
MIPOCTABJISAIOTH U 1HIITY aOpeBiaTypy:
- A5c (after 5 casual) - BinbHUI BeuipHiii cTuib (micist 17.00 roaunn);
- AS (after 5) - npuitom odiriiiHK#i, OAAT 3aMPOIICHUX MOJHUN Ta CBATKOBHH (I MY>KUIHH -
JIOBHM KOCTIOM OyZb-SIKOTO KOJbOPY B MOEJHAHHI 3 aTJIACHOIO COPOYKOI0 0€3 KpaBaTKH; s
KIHOK - TUTATTS JUTsl KOKTEHITI0, 200 BiIKpHTa Oy3Ka 3 MTaHAMU);



- A5 (Creative Black Tie) - TBopuwmii migxin - HETpamuWIiiiHI akcecyapu, HETPAIUIiHI IS
013HeC-CTUITIO KOJILOPH Tapaepooy;

- A5 (Black Tie Optional) - cMOKiHT MOYKHA 3aMIHHTH Ha KOCTIOM 3 KpaBaTKOIO, X04ya KpaBaTKa
HE € 000B'SI3KOBOIO;

- A5 (Black Tie Invited) - knacuuHuii KOCTIOM (CMOKIHT);

- Ct (casual travel) - HeBuUMyIIICHU# CTHIIB IS TIOJOPOIKEH.

Inomi cutyariss BUMarae oasraTucs MeHIl (opMaibHO, HIX B odic. B 3arambHOMYy, 10
He(OPMAIBHOTO OJIATY HAJEXKATh IITAHU 3 CBETPOM ab0 Mi/PKaKOM, COpodka 0e3 KpaBaTKu s
YOJIOBIKIB, a JJIS JKIHOK - CITIIHHIIAI 3 )KaKeTOM, IIITaHU.

BukopucroByroun cBiil ¢GopMaibHUN uYd HeQOpMalbHHM JIJIOBHM rapaepo0, BapTo
JOTPUMYBATUCh HACTYIMHUX MPABUI 3 TAK 3BAHOTO ‘Henucano2o Kooekcy uecmi OisHecmena
oOpaBIIM JUIOBHM KOCTIOM, MOTPIOHO MOJIOOMTH HOro HE TIIBKH 4Yepe3 Te, 10 B HbOMY
MIPOBOJIUTHCA OlNIbIIa MOJOBUHA JHSA, aJie 1 TOMY, IO YJIIOOJIEHHN KOCTIOM J0JACTh BIIUYTTS
BIICBHCHOCTI,

HOBa4Ky Ha (pipMi1 HE BapTO OJATaTH 3aHAJTO NPETEH31MHNI a00 TOPOTUIl OJIAT, IKUIl PUBEPHE
3aiBy yBary;
M1JJIETJIOMY HE PEKOMEHY€EThCS OAATaTHCs Kpallle, HIXK J03BOJII€ 3ap0o0iTHA IUIaTa.
3ayBaXUMO, 1110 HaMKpamuii 1 HaWJOPOXKYMUA OJAT BaM HE JIONOMOJKE, SIKIIO BiH HE
JUYUTH BaM, OCKUIBKHM KOJIIp - 1€ Tepiie, 1Mo Brnagae B ovi. OTxe, sIKII0 € 0a’kaHHS CTBOPUTH
co01 IMIJK, HaBITh MOBHICTIO MPOTUJICKHUN HATypi, - JAOLUUILHO CMLUJIMBO BHKOPUCTOBYBATH
MOTeHITian KoyibopiB. CrioyaTky JIOAM MPUAMYTh Bac TaKuUM, SIKUM BHU XO4YET€ 37]aBaTHCh, a
MIOTIM BH caMi ITOYHETE 3MIHIOBATHCh: €MOIIIMHO, TICUXOJIOTTYHO, a 1HKOJH 1 ¢i3uyHo. | 11e uyno
MO B1IOYTHCH 3aBIISIKH KOJIbOPY BAIIIOTO Tapiepooy.

BimgyTTs KOnmpOpy - CKIaAHE 1 MO KiHI HE BUBYEHE sIBHINE MpUpoan. HaykoBismu
BCTaHOBJIEHO, 10 Onu3bko 80% Bciei 1H@oOpmarlli, sika HAIXOIUTh B MO30K JIIOJIMHH,
BITHOCUTBCS 10 KOJBOPOBOTO CBITOCTIPUUHATTS. [Iporiec cpuiHATTS KOIBOPY - 1€ HE JIMIIE
(b13u4HI BIaCTUBOCTI peanbHOCTI. IlepeBaxarouy posib B IbOMY BIJIrpae MCcUxodizionoriyHe
BIIUYTTS KOJbOpY. OTHKeE, 04l 1 MO30K MOXKYTh YITKO PO3PI3HUTH KOJBOPH JIMILIE 3 JOMOMOTOIO
MOPIBHSIHb T4 KOHTPACTIB.

KonwopoBa rama ainoBoro rapaepo0y MoOKe CHPHSITH Kap'€pHOMY pPOCTy, TEepemMo3i B
cylepeulli, BiABEpTi po3MOBI Ta 013HECOBOMY YCHIXY, OCKIJIbKM Hallla eMOIliiiHa peakiiis Ha
KOJIIp HEWMOBIPHO CWiIbHA. SIK 1 3BYK, KOJIp € MPUPOIHIM IHTErpatopoM (Pi3i0ioridHIX
npoiieciB TroauHu. CIpUAHATTS HOTO 3aJeXUTh Bill (Pi310JOTTYHUX OCOOIMBOCTEH OpraHizmy,
HEPBOBOI CUCTEMH, KUTTEBOI'O JOCBIAY 1 HaBITh BIKY Ta MCHXOJIOTIYHOTO CTaHy. B nUTHHCTBI
HaM 1MoJ100a€ThCs BCE SICKpaBe 1 KPUKIIMBE, 3 POKaMHU KOJIbOPOB1 BIIOJ00AHHS 3MIHIOIOTHCS, aJie
yIr00JICHI BIATIHKY, SIK TPAaBWIIO, 3AMINIAIOTHCS. [IcMX0I0TH BBAXKalOTh, 1110 32 BIIOJA00AHHSIMU
KOJIbOP1B MOKHA BU3HAUUTH €MOIIHHUM, TyIIIEBHUM HACTPIH 1 CTaH 310POB’ S JIFOJIUHU.

Yepeonuii - Myxe APAMATHUHHHA KOJIp, AKMH MOXKE CHJIBHO ApaTyBaTh. Moro GaxaHo
BUKOPUCTOBYBATH, SIKIIO ICHYE HEOOXITHICTh NMPUBEPHYTH O ceOe yBary, Hampukiaj, Ha
BOKJIMBIN J170BINA 3ycTpivui. B TakoMy Bumaaky 110 017101 COPOYKH YOJIOBIK MOKE BISATTH
YepBOHY KpaBaTKy, a KiHKa - 4epBOHY OJy3KY, JKaKeT abo 1ab.

Jronuua, sika BiJJAa€ TMepeBary LbOMY KOJbOPY: KMBE CHOTOJHIIIHIM JHEM; IIBUAKO
3aXOIUTIOETBCS 1 MIANAEThCS TOYYTTAM; JIOOUTh, KOJMU I XBalATh; MparHe OTPUMATH
KOHKPETHHM Pe3yNbTaT 1 IOCATTH YCIiXYy; HAllOPUCTA, €roiCTUYHA 1 BOJHOYAC BiABEpTA.



Koemuui - myxe CBLKHMM KOJip Jisl 4oyIOBIKiB. JKIHKM IIOAO I[bOTO KOJBOPY MOBUHHI
OyTH yBaXH1, OCKIJIbKY BiH JIy>K€ 4aCTO HAAa€ OOIMIYr0 O Ui, HE3IOPOBUIA BUTJISI.

Ti, xT0 BrOmOOaB 1€l KOJIp B AUIOBOMY rapaepodi: BITbHUN 1 HEOOMEKCHMWIA, Bpa3IUBUH 1
danTa3iiHui; PIIKO OO €KTUBHO OI[IHIOIOTH CHUTYallll0, OCKUIBKH KHUBYTb Yy CBOEMY,
IpUAYMaHOMY CBITI; HEIPAKTUYHI, BIAIpBaH1 BiJ JIMCHOCTI.

3enenuti - 3e1€HI KOCTIOMH HE € JUIOBHMH, JI0 HUX BaXKKO IMAIOpaTH 1HINI BiATIHKU
3esieHoro. B AMepuiii 3efeHui KOJIip MOMYyJSIpHUM B JIIKApHAX 1 FOTENSAX - B YHIQOpMax THUX,
XTO YUCTHUTh, MPUOUPAE.

[IpUXUILHUKK JaHOTO KOJBOPY: OaraTo KpHUTHKYIOTh, Jpi0 sS3KOBi1; HACTUPJIMBI B
JOCSITHEHHI IIUIeH; IMaHyBaJbHUKH CTAaOLIBHOCTI Y BChOMY; IPHUHIIMIIOBI Ta BIiJMOBIIAJIBbHI;
HAJMIPHO CTPOT1 10 OTOUYIOYHX; 3aHaITO KOHCEPBATHUBHI.

Cuniti - HaWMOMYJIAPHIIIMK KOJIIp, SKUU Hainerumie HOcUTU. CHUHIA KOJIp OASTY HE
3arpoxkye, TOMy Horo ao0pe oasratu, K0 XO4eTe 3aJaroJIUTH JIeJIKaTHY CUTYyallito. TeMHo-
CUHI{ KOJIp HalOLIbII NOMYJISIPHUMA JIJIS1 YOJIOBIYMX KOCTIOMIB.

Jroau, K1 NOMIOOJIAIOTh LEW KOJIP: SIK HIXTO IHIIMH MOXYTh JOCATTH KOM(POPTHOIO
CTaHy 1 3aJI0BOJIEHHS; X HENOCHIIIHICTh Ta 00JAYMaHICTh BHOCSITh €JIEMEHT CIIOKOIO B KUTTS
HABKOJIMIIHIX; iX JOOpOAYIIHICTH 1 camMoOBlJJadya MOXYTbh HAaJOBrO MpPHUB'A3aTH JpYy3IB Ta
MapTHEPIB; JIHKUBI; 1HKOJIU 1HEPTHI.

Kopuunesuii - KOCTIOM Takoro KoJbOopy HE Jyke e(peKTHBHUM, Xi0a 10 HalKpaioi
AKOCT1 Ta JyXe€ TapHOTO KpOIo 1 (pacoHy, OJHAK caM IO coOl KOJIip BUKJIMKAE y MapTHEPIB
MOYYTTS JOBIPH.

JIroOuTeni Takoro KOJbOPY: Majo BIANMOYMBAIOTH, HE BIIEBHEHI y CBOIM CHUTYyaIlii; HeE
rapMOHIMHI 3 HABKOJIMIIHIM CEPEIOBUIIIEM; BUCHAXKEH] MOCTITHUMHU HABAHTAKCHHSIMH.

binuu - nyxe epexTUBHMI KOJip, OJAHAK HAWMOUIII MIAXOAMTH JHUIIE ISl COPOUYKH 1
Ousty3ku. Lle koJip HOBUX MOYMHAHB Ta TBOPYOCTI, AKUH CTUMYJIIOE IO T'€HIaJbHUX TYMOK.

Cipui - He Iye TOMYyJISIPHUM JJIsI IUJIOBUX KOCTIOMIB KOJIIp, OCKUIBKH 3 HUM TOB'sI3aH1
Takl PHUCH, SIK COJIJIHICTb, JTOBIpAa 1 METOAMYHICTb, TOMY, SKIIO OJSATHYJIU CIPUH KOCTIOM,
BUOUMpAaiiTe ICKpaBy KOHTPACTHY KPaBaTKy.

YopHuti - 11e KOJNIp CUJM 1 BIEBHEHOTO BUIJISIAY, AYXE AUIOBHM 1 CTPOTHii, BCese
cepito3Hi nymMkH. ko ocoba quHaAMIYHA 1 MOYYBAETHCS AyXKe N00pe, nepedyBarodu B IEHTPI
yBaru, - 1e ii Komjip. Xou JMESKUM JFOJIIM YOPHUHN KOJIp HE JUYUTh, BCE K BOHU MOXKYTh
BKJIFOYUTH JI0 CBOTO rapaepoOy MesKi JeTanl YOpPHOTO KOJbOPY: YOPHHUH KAKET 1 Cipl IMITaH!
a00 YOpHI MITaHU 1 CIpO-YOPHUH KAKET.

3ayBaXuMo, IO TiJ 9ac BUOOPY OCHOBHOTO KOJBOPY IIJIOBOTO Tapaepoly, JOLITBLHO
IaM sgTaTu, I10:

KOCTIOMH SICKPaBO->KOBTOT0 a00 MOMAapaH4YE€BOr0 KOJIbOPY AYXKE APaTyIOTh HaBKOJUIIIHIX;
OlMi KOJip KOCTIOMY JOJacTh BHIJISIY HEJIOPEYHUN CBATKOBUW BWIJISA, a MaJlieHbKa
BUIAJIKOBA TUIIMKA MOXE 3aIIKOJUTH PEmyTallii aKypaTHO1 JIFOIUHHU.

B cepennboBiuHiii AnoHii icHyBanmo 200 3akoHIB, SIKi PEryjirOBajud KOJbOPOBY ramy
KOCTIOMIB. 3BMYAHO, Cy4YacCHI MpaBUjia 3HAYHO CHPOCTHIIMCS, XOYa 1 Halajdl BaXKIUBOIO €
BIJIMOBIAHICTh KOCTIOMY IOpPi1 POKY, Miclto, mofaii. OaHak mija 4yac BUOOPY KOJIBOPY 1JIOBOTO
rapaepo0y Ha 3ycTpid 3 3apyODKHUM MapTHEpOM B MOro KpaiHi JOIIJILHO BpaxyBaTu
HAI[IOHANIbHY CHEHU(IKYy CIOPUHHATTS TaMH OCTaHHIM. Tak, HampHKIad, 3€JIeHUH KOJip B
1CIIaMCBKIN KyNbTypl - CBSIICHHUHU, B Ipmannii - HamioHanbHMM, B AHIIII - Hemacnusuil. B



bamkupii ¢ioneToBuil Koip - e CUMBOJI Tpaypy, Oummii Kosip B SMOHIT CHMBOMI3Y€E XOJIOJ,
PO3IYKY, CTpasKIaHHS.

Koxen komip Ta HOro BIATIHOK MAiIOTh HAa HAC BHU3HAUYEHUM UYWHOM: TapMOHIZYIOTh
JIOIMHY, MOOUTI3YIOTh il pecypcH, 3aclOKOIIOTh, PO3CIA0NSIOTh, JIKYIOTh (Tabm. 8.1) abo
BBOJATH B MPUTHIYCHUN CTaH, IPATyIOTh, HEPBYIOTb.

Taomun 8.1.
BB KoJap0py Ha CaMOIIOUYTTS JIIOIUHU

Komip [lo3uTtuBHI HeraTtusHi [Tcuxonoriunmii ®di3uyHu
XapaKTEePUCTUKU  XapaKTEPUCTUKU  CTaH BILJIUB
YepBoHHii  AKTUBHICTH, pICT, ATPECUBHICTb, CumBomi3ye Crnpusie pobori
30y1KEHHS, pO3IpaTOBaHICTh, TMOBHOTY MKHUTTA Ta 3aj03 BHYTPIIIHBOI
NPUILUIMB €HEeprii  HAaTHCK, 3arpo3a  €Heprli, BOJIIO, CEKpellii,
MOTYTHICTb, KPOB, BUPOOJICHHIO
BTy aZpeHaliny,
BILJINBAE Ha
TeMIIepaTypy Tijia
OpanxeBuil 3aJOBOJICHHS MOHOTOHHICTB, CumBouizye Perymoe  oOMiHHI
noTpeo, M'siKa Jierpecis JNOCSTHEHHS IIPOLIECH, TTOKPALLy€E
cuia, TEILIO, CaMOCTBEP/PKEHHS, KpOBOOOIr,  KOJIIp
pamicCTh, TIIIUTh OKO, IIKIPH, TPABJICHHS
30y IKEHICTh HIITPUMYE,
Joromarae
OTpUMATH BTpAYCHY
piBHOBary,
CTUMYJIIOE
MO3UTUBHI MOYYTTS
KosTtuit CrpuTHICTB, Haknenu, CumBoutizye po3yMm, 30yIKye MOTOPUKY,
JIOITUTIINBICTD, JIETKOBAKHICTh, IHTYIIO, KOHIICHTPAII110
OpUTIHAJIBHICTh,  YiIJIWBICTB, KMITJIMBICTb, yBard, 0aJabOPUTh,
pamicTh OyTTs1, capkasm, TBOPUY peryioe
CIPUHHSATIUBICTh, BIPOJIOMCTBO, camopearizarito,  po3ciaabieHHs 1
TEPIUMICTb, PO3CISIHICTb, THYYKICTb, HaIpy>KEHH,
BIICBHEHICTh B HETEPITUMICT, JIETKICTb, TeII0, CTUMYJIIOE  POOOTY
co01, 3yXBaJliCTh, OaraTorpaHHiCcTb, MO3Ky 1  30pYy,
CIPaBEMJIMBICTh,  HAaB'SI3JUBICTD PI3HOCTOPOHHICTh, OYHUIIAE  TEYiHKY,
cBOOOJa, pPAadICTh, BIPTYO3HICTb, KUILIEYHUK, IIKIPY
BECEJIOIL MOIIYK, HaJIIIo,
NaJKiCTh
3eneHuit CtabuIbHICTB, Eroizm, CumBorizye [linBumye  TOHYC,
nporpec, KOHCEPBATUBHICTb, CAMOPETYJIAIII0,  YCyBae cra3mu
O0OOB'SI3KOBICTh,  PEBHOII, HyJIbla  CTaOULIbHY CYyMiH, PO3IIHUPIOE
HaCTUPJIUBICTD, CaMOOIIIHKY, KamuIsipy, 3HUXKYE

BHUTPHUMKaA a0COJIFOTHUH THUCK.



CIIOKi#, piBHOBary 1 BukopucroByeThcs

CaMOJIOCTaTHICTh.  TIPH JIKyBaHHI
Mictuth B co0i HEpBOBUX XBOPOO,
MOTEHIIHHY MePEBTOMI, 1CTEPHII

EHEeprito, JKUTTEBI
MOJKJIMBOCTI,  CHITY

BOJII
Cumniit OpranizoBanicth, ®anatusm, BTpata CHUMBOIIZYE Binnoginae 3a
HEMOXUTHICTb, peanbHOCTI, pO3AyMH,  TIOIIYK BEreTaTHUBHE
171eai3mM, CUJIa MPIMHICTb, CEHCY JKUTTS, 3aCIIOKOEHHS,
TyXy MJIJIETIICTh JyXOBHI  TIOIIYKH. IOHIKYE THUCK,
Bupaxkae BIYHICTB, MyJIbC. Jlikye
CIIOKIH, IEPEBTOMY,
CaMOBIJIJIAHICTb, PO3CISIHICTb,
CEpUO3HICT, pO3JaaH LUTYHKY
CTPOTICTh
®dioneropuit ['apmoHis Ineanism, CumBoiizye He pexoMenayertbcs
pOTUPIY, MACUBHICTb, BUPIIIICHHS TUTSAM,  CTHUMYJIIO€
MICTUYHICTb, NPUTHIYEHHS, CyM, IPOTUpid. Bupakae nmapamuroBuany
Ta€EMHUYICTB, HEBIICBHEHICTD, CKPOMHICTB, 3aJI03y, CEJE31HKY,
MILHICTh, TIMOMHA CTpa)KAaHHS CHUMIIATIIO, PETYIIOE MYJIbC
CTpaKJIaHHS 1
IPUMHUPCHHS
Cipwit IndopmoBanicts, Crpax, BinbHuii Bij Ctabim3ye 0oOMIHHI
PO3CYIUBICT, MeJIaHX OJTisl, BU3HAYCHO1 MPOIECH
MO€THAHHS XBOp00a, CMYTOK, ICUXIYHOI
POTUPIY, peati3M JIeNpecis, mopa3ka TEeHACHIII.
CumBornizye
IIparHeHHS hi (o)
CTaOUIBHOCTI 1
rapMoHIi
Kopuunesuit HangiitHicTh 1 [lerpecis 1 CuMBoOJTIzy€E 3aCnoKoI0E,
3IOPOBHM TJIy31  PO3YapOBAHICTh  JKHUTTEBI, TIJIECHI MATPUMYE i Yac
BIJTUYTTS. TPUBOTH,
Yocobmtoe XBUJIFOBAHb.
CTaOlIBHICTB, Jlomomarae
BIJIIAHICTb, HEUTpali3yBaTH
KoMpopT 1 HEpBOBE
BIJIMOYMHOK BHUCHAKEHHS

Jis KOXHOTO KOJIBOpPY Ta crnernudika Horo BHYTPINIHHOTO 3HAYEHHS HE 3aJIeKaTh Bl
CTaBJICHHS JIOAUHM 10 Hboro. Komip Moxe nogobatucs abo He monodatucs, ajie Xxapakrep Horo
BIUTMBY Ha MCHUXIKY 3aJIMIIA€THCA HE3MIHHUM, BiH HE 3aJIS)KUTh Bl CTaHy OpPraHi3My JIIOJIMHU B
MOMEHT BILTUBY. CUMBOJIIYHE 3HAUEHHS KOJIbOPY € a0COTIOTHO 00'€KTUBHUM.



Hexmysamu m00010 max camo He po3ymMHo, 5K i 3aHadmo ii Hacridyeamu.
Jlabprotiep

8.5 ®opmyBaHHA iMIIKY Ti10BOT JIIOAUHU

Imiooic 0inoeoi 1rodunu -- ye KOWMmoBHICMb, KoY 00 8UpiuleHHs ba2ambox npooiem

30BHINIHIN BUTJISA 1 MAaHEPH MOBEIHKU BUSIBIISIOTHCS Y CYKYITHOCTI, CTBOPIOIOUM 00pa3
JIOJIMHU, SIKAWA OLiHIOE OToueHHA. OOpa3, sKkuil cBiIOMO (OpPMY€EThCS 3 PO3PAXYHKOM Ha
CHPUHHATTS HOT0 IHIIMMH, HA3UBaIOTh iMipkeM. IMik (aHr1. image - oOpa3) (ocoOHcTOCTI Un
oprasizailii) -- BpaK€HHs, K€ opraHizallis Ta ii CIiBpOOITHUKH CIPaBJISIOTh HA JIOJCH 1 sIKe
(bikcyeThCs B iX CBIIOMOCTI y (pOopMi MEBHUX €MOILIMHO 3a0apBIIEHUX CTEPEOTUITHUX YSBIICHB
(nymMOK, cymxkeHb Hpo Hux). ToOTO 1€ y3arajJibHeHH Ta €eMOLIiiHO 3a0apBieHHl 00pa3
KOHKPETHOT0 00'€KTa, 1110 ICHY€ B MacoBid cBIAOMOCTI. [IpakTuka A1JI0BOro €TUKETY CBIAYUTS,
110 IMIJIK (POPMYETHCS SIK Ha OCHOBI peajbHOI MOBEIHKH JIFOJMHHU, TaK 1 M BIUIUBOM OI[IHOK
Ta AYMOK 1HIMX Jrofei. CollalbHO-TICUXOJOTTYHUN (PEHOMEH IMIIKY Y TOMY, IO BiH KUBE y
OyMKax JIIOJIEH, X04a BOHU MOro YiTKO po3ymitoTh. OTXKe, IMIIK Ma€ 30BHIIIHIO (popMy (O,
MaHEepH MOBEAIHKM) 1 BHYTPIILIHIA 3MICT (IPOBIJHY 1/1€51), TPO B3a€MOBIANOBIIHICTh, JTMHAMIYHY
€JIHICTH 1 PIBHOBAry sIKUX MOTPIOHO 10aTH MOCTIHHO.

Imimx OyBae MOCTIMHUM 1 CUTYaTUBHUM, a €JIEMEHTaMHU, SIK1 CTBOPIOIOTH IMIDK JIFOJIUHH,
€:

— gi3yanbHe cnputinamms: (pi3udHa TPUBAOIUBICTE, MAaHEPH, OJIST TA aKCECYapH;

— I[HmenekmyanivbHe CHNputiHamms: OCOOHMCTICHI XapaKTEPHUCTHKH, SKI BHSBJISIOTHCS TiJ Yac
CIIJIKYBaHHS Ta B3a€EMOJIIi;

— cmamycHe cnpuiinammsi: ipodecisi, mocaaa, CTAHOBUIIE Y CYCIUIbCTBI;

— coyianbHUli (hoH, 0COOUCMICHT XapaKmepucmuKu OmodenHs: Cim's, 1py3i, 3HaloMi, KOJIeTH;

— enaug iHmep'epa Ha cnputinamms: CTHIb, KOJIbOPOBE 1 3BYKOBE O(POPMIICHHS, MPOCTOPOBI
XapaKTEPUCTHKH;

— MOPAIbHI YIHHOCMI Ma MaHepu NOBEOIHKU.

VYropaBiaiHHS COPUMHATTAM JIIOAMHOK 00pa3y IHIIOI JIFOAWHU BiAOyBaeTbcd 3a
JOTIOMOTOI0 TIPUBEPTaHHS yBaru 10 SIKUXOCh OCOOJMBOCTEH CBOrO 30BHIIIHBOTO BUIIISIY,
OJIATY, aKCECyapiB, CBOET MMOBEIIHKH.

B ocHOBY iMiTKy MOKITIaieHO GOpMalIbHY CUCTEMY POJICH, sIKI JIIOJIMHA MTPOTPAE B CBOEMY
KUTTi. BOHa JOMOBHIOETHCS BHYTPIITHIMUA OCOOJIMBOCTSIMU OCOOUCTOCTI, 30BHINIIHIMU JTAaHUMH,
OJIITOM, COLIIaJIbHUM CEpPEIOBUILEM, TPEACTABHUKOM SIKOT'O BOHA €.

[3 mcuxonoriyHO1 TOYKK 30Dy, YSABICHHS MPO OPTraHi3aIlii0 € OJHUM 13 CTPYKTYPHUX
KOMITOHEHTIB CBIJJOMOCTI, 110 Ma€ crienudiaai ocoOMBOCTI, 0€3 ypaxyBaHHS SKUX HEMOXKIIUBO
MPaBUJILHO 3PO3YMITH YSIBJICHHS 1 IIJIECTIPIMOBAHO BIUIUBATH Ha HUX. Jlo Takux ocoOauBOCTEM
HAJIeKaTh:

- 1HJIUBIAYyaJbHO-TICUXOJIOTIYHA CHOPSIMOBaHICTh. lle CBITUUTH, 110 YSBJICHHS HaJeXaTh
KOKHOMY KOHKPETHOMY 1HJMBIAY 1, Ha BiAMIHY BiJi HAyKOBMX 3HaHb, SKI 3aBXJIH MOXKHA
NepPEBIPUTH HA ICTUHHICTB, BIJ0OpaXKarOTh HOTO 0COOUCTICHE OaYeHHS CBITY;

- BITHOCHA MIHJIUBICTb 1 HEpE(PJIICKCUBHICTD YSBJICHb;

- Ge3nocepeIHiil 3B'A30K 3 €MOLISIMH. YSBIEHHS ICHYIOTh Ha MEPETHHI CB1IOMOCTI Ta €MOLIH,
MepPEe)KUBAHB;



- YSIBJICHHS € He 0e3MmocepeIHIM BiJOOpaKEHHSIM CBITY, a IHTEpIIPETAalli€l0 HassBHUX (PaKTIB.

3 iHmoro 00Ky, IMIK € BPaKEHHSAM, SKE€ CIpPaBIisie OCOOUCTICTh abo oprasizailis Ha
OoKpeMux Jroeu, rpynu. Lle o3Hauae, 110 3HaHHA TPOIECY CIPUHHATTS, 1HTepHpeTalii Oyab-
akuX (akKTiB, BIIOMOCTEH MPO OCOOMCTICThH, OpraHi3aIiio MEBHOI TPYMO0 JIOACH € OJHIEI 3
HaWBaXXJIMBIIIUX TIEPEAYMOB YIIPABIIHHS IMIIKEM.

IMimK TOBMHEH CTBOpIOBAaTH II€BHI TO3UTHBHI acolfiaiii, OyTH po3paxoBaHUM Ha
KOHKPETHY ayJUTOpIIO i aJeKBaTHUM peajJbHOMY CTaHy pedeil. IMiJ)k MOBHHEH TOBOPUTHU PO
Hac Te, M0 MU cami XOTuUIK 0. € Jroau, SKi, COUIKYIOUHUCH 3 1HIIMMH, HIOW MiAJIallITOBYIOTHCS
17 IXHI OYIKyBaHHS, MIJKOPSAIOTH iM cBOi I, J[s 1HIMX JroAei XapaKTepHOIO € 37aTHICTh
BIUIMBATH Ha IHIIOTO aKTUBHUM (OPMYBaHHSIM CBOro obOpasy. Taka 3MaTHICTh HAa3UBAETHCS
camonpeseHmayiero.

Awmepukanceki  ncuxosorn Kyn 1 Mak-lIloptnenn  po3poOuiam  METOIUKY
caMo1arHOCTUKU “XTo 4? 20 pedeHb”’, 3aBAaHHS SIKOI - OIUCATH caMoro cede 1 crpoOyBaTu y
co01 pozibpatuck. s 11pboro mpoTsAroM 15-TW XBUIIMH HEOOXIJHO BIJMOBICTH Ha 3alUTaHHS
“Xto 7?7, BUKopucTaBImM sl 1boro 20 ciiB abo peuenb. Ilig yac poOOTH HE OLLIBHO
BUOWpATH TMPaBWIbHI YM HEMPaBUJIbHI BIANOBIAI, BAXKIWBI UM JPYrOpsSIHI XapaKTEPUCTUKH.
Jlani moTpiOHO MigpaxyBaTH CKUIBKU peueHb abo CIIB BIajgocs HamucaTu. [{d KIIbKICTH 1 €
MOKa3HUKOM PIBHSI CAMOTIPE3EHTAIll:

- SKII0O BU Hamucaiu mpo cebe Oararo, e CBIIYUTH MPO T€, IO y Bac BHUCOKHUM PIBEHb
caMOMpe3eHTAIlli 1 BU HEOJHOPA30BO 33 yMYyBAJIUCh HAJl CBOEIO “METOI0 Ha 3eMJIi’”;

- SIKIIIO BM 3aKIHYWJIM pOOOTY paHiiie, T0, Ma0yTh, BUPIIIMIIU, 110 BaM OUIbIIIE HEMAE MPO cede
[0 po3MoBiCTH. MOXIIMBO, Ballle YSBJICHHS MPO CBOIO CYTHICTh € 3aHaATO oOMexeHUM. Bu
HABKOJIO ce0e HIOM HaMaoBaJd OOMEXYIOYE KOJIO, 32 MEXKaMHU SKOTO 1 BiOyBaeTbCs BCe
HaMIlIKaBIIIE y BaIlloMy >KUTT1 (HOBI CITpaBHU, 3aXOIUICHHsI, HeNepea0auyBaHi 3MiHU B JI0J);

- HaAsBHICTb HE Olnble 8-MU BIJAMOBIACH CBIAUUTH MPO JIOJUHY, KA TyX€ MaJio Mpo cede
IyMae, HE Ma€ YITKO BUZHAYEHUX KPUTEPIiB CBOET MOBEIIHKH, OYyTTS;

- KUIBKICTH BiamnoBiged 9-17 cBiIUUTH NpO MOMIPHUI pPIBEHb CaMOMNpPE3EHTAallli, MOCEepeIHE
CaMOCIIPUUHATTS;

- Outpmie 20-TH BIAMOBIAEH - MOXJIMBO, BU Hamucaly Mpo cede mabIOHH! XapaKTepUCTUKHU
(xomMcoMmoreIb, aKTUBICT 1 T.J.). SIKIIO0 TaKWX BIAMOBiIEH OUTBIIICTh, TO MOKHA CTBEPXKYBATH,
110 JIIOJITMHA HE MAa€ CBOET 1HAMBIAYaIbHOCTI, € TTOcepeIHboto [19].

JIoLiIbHO 3BEpHYTH yBary il Ha Te, SKOT0 4acy CTOCYIOTHCS Balll BIAMOBII: MUHYJIOTO,
TENepiIHbOr0, MaHOYTHHOTO. SIKIIIO OUIBLIICTh 3 HUX CTOCYETLCSA MUHYJIOTO, TO UM HE JKUBETE
BU CaM€ HUM, MOYJIMBO BCE III€ TIEPETISAIAETE CTapl CHTyaun 1 HamMaraerech ix BUMIPABUTH?

OtpumaHi BIANOBIAI JOIIIBHO npoaHamsyBaTH 1 3amMcatd OTpPUMaHi pe3ylNbTaTh B
IIOJICHHUK, a Yepe3 JACSKHUM Jac iX MOKHA MEPEYUTATH 1 IOPIBHATH 13 3MIHAMH, SIK1 B1IOY Ty ThCS
MPOTATOM MEBHOTO MEPI0JTy vacy.

VY popmyBaHH1 IMII)KY HEMa€e APIOHUITL, OCKUTBKU OY1b-1110 MOXE€ BUKJIUKATH 11Ty HU3KY
acolriaiiii, y TOMy 4uclii ¥ HeraTMBHUX. SIK CBIA4aTh NOCHIIHKeHHs, Maibke y 90% Bumaakis
JIONM TICHS TIePIIOr0 3HAMOMCTBA CKJIAMalOTh Jid cede olOpa3 JIIOJUHM 3a i1 30BHIMIHIM
Burisigom. llepmia xXBUJIMHA 3ycTpidi € BHPIMIAJBHOK Y CTBOPEHHI COIIAJIBHOTO 1
MICUXOJIOTIYHOTO TIOPTpeTa mapTHepa (CIiBpO3MOBHUKA), BOHA BU3HAYAE XapaKTEP MOJANIbIINX
B3a€MUH. 3MIHUTHU NIEPITY JYMKY NOTiM OyBae Baxkko [80].



CtBOpeHHS TPUBAOIMBOTO IMIMKy Ma€ BEJIMKE 3HAYCHHS, OCOOJMBO [JIsi JiJIOBOi
JIOAMHH, OCKUIbKH Cpus€e (pOPMYBAHHIO HOro pemyTallii cepel KOJer, MiJJIerinX, KII€HTIB i
BIUTMBAE TAaKUM YMHOM Ha ycmix y Oi3Heci. OcTaHHIM 4acoM HaBiTh 3'SBHJIACS HOBA Taly3b
HAyKOBOTO 3HAHHS - IMIJDKOJIOTIS, SIKa BUBYAE Ta MOIIMPIOE 3HAHHS PO IMIJK CEpell TITOBHX
JTIOAEN.

dopmyBaHHS IMIJIKY OCOOMCTOCTI SIK MpEJICTaBHUKA OpraHi3allii Ta iMIJKy opraHizaiii
B1JI0YBa€ThCS 3aBASKH BUKOPUCTAHHIO MCUXOJOTIYHMX MEXaHI3MIB B3a€MUH 1HAWBIJA 1 TPYIIH:
HACKIJIbKH OCOOUCTICTh, 1IEHTU(IKYIOUH ceOe 3 OpraHi3alli€lo, CTae eIeMEHTOM CUCTeMH “Mu -
- oprasizaiis’, HacCTUIbKM 11 IMIJDK BIATOBIZA€E 1MIJKY opraHizailii 1 HaBMmakd. Tomy iMiIK
IpeACTAaBHUKIB OpraHizallli He MEHIII BaXXJIMBUN, HDK IMIJDK OpraHizamii B 1uiomMy. | xou oguH
0e3 0JIHOTO BOHHM HE ICHYIOTh, 0€3 MOCEPEAHBOTO 3B'I3KY MK HUMH Hemae (y HEeHOIMyJIApHiA
napTii MOKIJIMBUIA MONYJIIPHUM Jiep, 1 HaBMakK). [neanbHuM € 30ir 000X THUITIB IMIIKY.

AMepUKaHChKI cHemiaigicTd y mporeci (opmyBaHHS OaxaHoro ooOpasy (IMIIKY)
BUJIUISIIOTH TPY KJIFOYOBI CTa/IIi:

1) BU3HAUEHHS TOTO, 110 CaMe NOTPIOHO 3MIHUTU a00 SIKUM CTaTH;
2) cKIaJaHHs MOYMKH CIIEHapito, 1100 ysIBUTH ceOe B HOBIM PoJIi;
3) BOpOBaXKEHHS 3a]yMAaHOTO CIIEHAPIIO B KUTTA.

OcHOBOIO TIEPCOHI(PIKOBAHOTO IMIJIKY € JOBIpa N0 JIOAUHU. IMIK BUSIBISETHCA B
MOMYJISIPHOCTI 0COOH, ii BMIHHI CHPUATH MO3UTUBHINA MCUXOJOTIYHIN aTMocdepl B KOJIEKTHUBI,
3IaTHOCTI MIATPUMYBATHU JIOJCHKI IIIHHOCTI TomIo. ToMmy cepen HaWBaKJIMBIIMIUX 3aBlIaHb
IMITK-MeHKepiB (CHeriaticTiB, sKi (GOpPMYIOTh 1 MIATPUMYIOTh IMIIK (DI3UYHOI, FOPUAUYHOT
0ocoOu) € HaBYaHHS OCOOMCTOCTI MPOQECIHHOTO CIUIKYBaHHS, OPIEHTYBaHHS B Oyab-sSKUX
CUTYaIlisIX B3a€MOJIIi, CKJIQJaHHsS TICHUXOJIOTIYHUX MOPTPETIB Ta 1H. TEeXHOJOTris CTBOPEHHS
IMIJI)KY BPaxOBY€ TaKi CKJIa/I0BI:

— PyX 10 BIAMIHHOCTEH, SIKI BAOKPEMIIIOIOTh IEBHUI 00'€KT cepell IHIIUX;

— MIJKPECIEHHS OCOOMCTICHUX XapaKTEPUCTHK;

— BIHMCYBaHHSA OCOOUCTOCTI B MOJIEIb MOBEAIHKM aKTOpa, TOOTO B KOHTEKCT CHUMBOJIIYHO
HAaCUUYEHOTO0 Cy0'€KTa;

— aKTUBHE BUKOPHUCTAHHS CYIyTHIX CHMBOJIIB IIIOJ0 CTBOPEHHS Bi3yaJbHUX XapaKTCPUCTHK;

— aKTUBHE YIIPaBIiHHA 3ac00aMU MacoOBO1 KOMYHIKallii;

— 060poThOa 3 ABTOHOMHUMH MTOTOKaMH KOMYHIKaIlli (4yTKH Ta 1H.);

— CUMBOJTI3a11isl aBTOHOMHUX cdep (05T, 3a4icKa, OIS TOIIIO).

dopMyBaHHS IMIJIKY TPATUIIAHO BITOYBAETHCS 32 TAKUMH MPUHITATIAMH

V TIOBTOPEHHSI: 0a3yeThCs HAa BIACTUBOCTI JIOJCHKOI MaM'aATi: J0Ope 3amam'siTOBYE€ThCS Ta
iH(dopMartis, sKka MOBTOPIOEThCA. baraTopa3oBe TOBTOPEHHS, SK BIOMO, aJaNTy€ TCHUXIKY
JOIMHYU 710 1H(OpMaIlii, sKa MOBIIOMIISETHCS;
Vv Oe3lepepBHOTO TMOCWICHHS  BIUIMBY: II€M TNPHHIMI  OOTPYHTOBYE  ITiJICHJICHHS
apTyMEHTOBAHOTO M eMOIIHHOTO 3BepHEHHS, Hanpukiad: “Ile Tuibku ais Bac...” ab6o “A -- mis
Bac ...” toulo. JloBeneHo, 1110 NOCTyIoBe (a He BUOYXOBE) HAPOIILYBAHHS BIUIMBY CIIPUAMAETHCS
Ounbll MO3UTHBHO. lle 3yMOBIEHO TUM, IO JIIOJACHKUNA CEHCOPHUM amapaT MPOTUBHUTHCS
crieckam  1HGopmanii. Komu i1Hopmaliiss mepexoauTh MeXY MOXKIHUBOTO, Bi0YBa€eThCA
OJIOKYBaHHS KaHaJiB il cipuiHATTSA Ta nepepoOieHHs. [loctynoBe i Oe3ynuHHE MiACUICHHS
BIUTMBY € TIEPEyMOBOIO OUIKYBaHUX PE3YJbTATIB;



v “NMOJABIMHOTO BUKIHUKY : 3T1THO 3 HUM TOBIJOMJICHHSI CIIPUIMAETHCS HE TUTBKU M HE CTUIBKH
po3yMoM. HaiiBaxnuBinry poJib BiIFParOTh MiJCBIIOMI MCUXIYHI MPOIECH, eMOIiiiHa cdepa
TICUXIKH JIFOJTUHU.

Jlst Toro, o0 CTBOPHUTH HEOOX1THHI 00pa3 AIOBO1 JTIOAMHY 1 3aBIISIKU ITbOMY ITOCHUITUTH
CBIH BIUIMB Ha 1HIINX, HEOOX1IHO:
— CTEeKUTH 3a IPABUIILHOIO OCAHKOIO (11€ CTBOPIOE 00pa3 YIeBHEHOI B cO01 JIIOJIUHM);
— 30epiratu CHOKIHHUN TeMn pyXiB (HE 3aBXIH JIOBIPSIOTH TOMY, XTO 3aBXKIW CIIIIUTH abo0
JTy’K€ TMOBIJILHO PYXAETHCA);
— YHUKATH HEBUT1JIHUX TO3MIIIN, JOTPUMYBATHUCS MTOTPIOHOT AUCTAHIIIT M1 Yac CIJIKYBaHHS,
— BUKOPHCTOBYBAaTH MIIIHUM 1 KOPOTKUM MOTUCK PYKU MPU 3yCTpidi SK 3acid BCTAaHOBJIECHHS
KOHTAKTY,
— TUBUTHCS B 04l CIIBPO3MOBHUKOBI;
— YaCTIIIe TOCMIXaTHCH,
— HE ITHOPYBAaTH CTaTEeBl, BIKOBI Ta 1HIII 010JI0T14YHI, COIlaJibHI OCOOJMBOCTI CITIBPO3MOBHHUKIB
[80].

VY 1bOMY CEHC1 HE MEHII BaXJIMBUM € (POPMYBaHHS IMIJI)KY KEpIBHUKA OpraHi3alii, SKHii
MICTUTh HACTyIIHI BUMOTH:
1. IIpodecionanizaM 1 KOMIETEHTHICTh: KEPIBHUK MMOBUHEH MATH 3HAHHS, BOJOJITH METOJaMHU
peanizalii cBoix 000B's3kiB. JI)kepelioM 3HaHb € KHUTH, BJIACHUU 1 4y>KHH JOCBII. 3M00yTH X
MO>KHA 3aBJISIKA OCOOUCTIN CTapaHHOCTI, TPOHUKIMBOCT1, CAMOKPUTHYHOCTI, CIIPUHHSATIMBOCTI.
BaxnuBuMm mpu 1bOMy € TBEPDKEHHS, IO YIPaBIIHEIb HE MOXE JO3BOJUTH COO1 BUMUTHUCS
TUTBKY HA BJIACHUX TTOMMJIKAX.
2. JIluHami3M, IIBHUJKA PEAKIlis HA CHUTYallil0, aKTUBHICTh: KEPIBHUK MOBUHEH YMITH BYAaCHO
BlJIpearyBaTH Ha MOAIIO 1 MPUIHATH BIAMOBIIHE PIILICHHS.
3. MopanbHa HaAlMHICTP KEpIBHUKA: 116 HEOOXiJHa yMOBa sl TOro, IIO0 CIHIBPOOITHUKU
oprasizaiiii MOTJIM TOBIPSATH KEPIBHUKOBI 1 BOAHOYAC BIAYYBATH MOTO MIATPUMKY.
4. YMIHHS BIUIMBaTH Ha JIOAEH CIPaBOIO, CIOBOM 1 30BHIIIHIM BHUIJISIOM: BUXOBHUU BILJIUB
CIPaBOIO peaizyeTbCsi Yy (opmi OCOOMCTOTO MPUKIALY, AKTUBHOTO 3aly4y€HHS JIOAEH 10
TPYJIOBO1 JISJIBHOCTI, BIUIMB CJIOBOM -- 3aBISKH BMIUIOMY KOPHCTYBAHHIO 3aco0aMu J1JI0BOI
pUTOpUKH. BIUTMB 30BHINIHIM BUTIIAIOM Iepenadadae ePeKTHBHY CaMOIPE3CHTAIll0 (eTUKa
CHUIKYBaHHS, €CTETHKA OJATY, IPUBA0INBA MaHepa MOBEAIHKU TOLIO).
5. 'ymaHiTapHa OCBIYEHICTh: OCHOBY CBITOTJISITHUX 3aca]l KEpIBHUKA MOXYTb CTAHOBUTH TaKi
TYMaHITapHi I[IHHOCTI, SIK COIllaJIbHA 3aXUIIECHICTh, 3/I0POB'S, TyXOBHE 0ararcTBo, €KOJIOTi4HA
oesmneka mroaeil. OTke, TO3UTUBHUN IMIK KEpPIBHUKA CTBOPIOIOTH TYypOOTa MPO MPOIBITAHHS
oprasizailii, 1HTEpeCH MiAJETNINX, HAJIEKHI YMOBHU TIpalli, BIAKPUTICTH ISl CHIBPOOITHHKIB,
HIMPOKE KOJIO CIIJIKYBAaHHS Ta 1H.
6. IlcuxonoriuHa KyJbTypa KEpiBHUKA: 3HAHHS KEPIBHUKOM IICHUXOJIOTIi MpaliBHUKA, YMIiHHS
migoupaTy co0l KOMaHy 3T1IHO 3 BUMOTaMU OpTaHi3ailii Ta 1HAUBIIyaJbHUMH OCOOJMBOCTSIMHU
KaJIpiB, iX XapaKTEePOJOTTUHUMH PUCAMU € TIEPEelyMOBaMH YCIIIIHOIL JiSJILHOCTI OpTraHi3allli.

Pons ocobu y ¢dopMyBaHHI CBOTO IMIDKYy Ma€ 3BOJUTUCS O IOBHOI BIJKPUTOCTI,
TOTOBHOCTI CIIpUMAaTH peKOMEH aIlli K mporpamy cBoix Jii. YacTo 1e morpedye moaojaHHs
MICUXIYHOT CKOBAHOCTI, YOMY CHOPUSIOTh TPEHIHTM Ha penakcaiito (po3ciabiieHHs), HaOyTTs
KOMYHIKAQTHBHUX HABUYOK, OCBOEHHS TEXHOJIOTiI “0coOMCTOr0 OpTo0io3y”, “Bi3yallbHOTO
IMIZXKY” TOIIO. 3arajioM IMUDK [IJIOBOi JIFOAWHHM € Pe3yJbTaToM yMinoi il opieHTamii B



KOHKPETHI cuTyarii, sika nmoTpedye MpaBUILHOTO BHOOpPY MOAENl MoBeniHKH. Bubuparoun
MOJIEJTb TTIOBEIHKH, TOIITPHO MaTH Ha yBa3l Taki YHIBEpCaJIbHI KPUTEPIi:

- MOJIETb TIOBEIIHKYA Ma€ BiAMOBIIaTH 3aKOHY 1 HE CYTIEPEUNTH MPABOMOPSAKY B CYCHUIbCTBI;

- MOpajbHa 0e3/10TaHHICTh, TOTPUMaHHS 3arallIbHOBU3HAHUX HOPM MOPaJi;

- YTBEP/KCHHSI OCOOMCTICHOT METH SIK KPUTEpir0 BUOOPY MOJIeli MOBEAIHKH (UMM 3HAUYIIIIIA
MeTa 0COOMCTOCTI, TUM O1JIbIIY CIIOHYKaJIbHY CHITY BOHA Ma€);

- KPUTUYHE OI[IHIOBaHHS BJIACHOTO BUOOPY MOJIEINI MOBEIIHKY;

- ypaxyBaHHs OCOOJHBOCTEM CTaTl B OCOOMCTIM MOBEMIHIN (HaWpaIllOHAJBHIIIUM € BHUSIB
SIKOCTEH, SIKUX OUYIKYIOTb BiJ )KIHOK 200 YOJIOBIKIB).

[ToTpiOHO Hamaratuch TpUMaTH OyIb-SKy CHUTYalllF0 MiJ] KOHTPOJEM, aJyKe HalOUIbII
MOMITHOIO 1 HETIPUIHATHOIO € caMe MeTylIUINBICTh. JItonuHa, sika moBaxae cebe, y Oyab-aKkiit
CUTYyallil He BTPATUTh MOYYTTSA BJIAacHOi TigHOCTI. HekBamiuBiCTh, MJIABHICTh PYXIB 3aBXKIU
MO3UTHUBHO BIUIMBAIOTH HA OTOYYIOUMX, OO CIIPaB’KHI CIIPABU HIKOJIU HE POOISATHCS MOCHIXOM.
JIoOpO3UYIIUBICTh, BBIWIMBICTh, NPUBITHICTh, BMIHHS BHCIYyXaTH 3aBXIHU CIPaBIAIOThH
Halikpainil BpaxkeHHsd. B Toif ke yac HamoOpHCTICTh 1 CAMOBIIEBHEHICTh B 0araThOX BHUIAJKaX
CHPUUMAIOTHCS K HEKOMITETEHTHICTb.

OpHuM 3 OCHOBHHX (PakTopiB (hOpMYBaHHS IMIIKY AUIOBOI JIIOJUHU € poOOYUil Cmin
(micye) - 1le OOJMMYYSI BJIACHUKA, 32 SIKUM ‘‘3yCTpiyaioTh’ Ta (OPMYIOTH Ieplie, HaidacTiie
HaWBAXJIUBIIIE, BPAKEHHS MPO HHOTO. MoO’Ke 3By4aTH MapaJoKCalbHO, ajieé IMCUXOJOTraMu
JOBEJICHO, IO 1HTEp'ep POOOYOro CTOJIY MOKE JIHCHO BIUTMHYTH Ha IPodeciitHy 10IIt0.

[lepmra mpobieMa, siky HEOOXITHO ONTUMAJILHO BUPIIIUTH, - PO3TalTyBaHHs CTOy. s
IIOT0 HEOOX1JTHO CKOPUCTATUCh HACTYITHUMHU PEKOMEHIAITISIMHU:

- pO3TalIOBYIOYM CTIA “O0MUYYsAM A0 BiKHA® HE JO03BOJIUTH KOHIIEHTPYBAaTHUCS Ha POOOTI,
BlJIBEpTaTUME yBary Ha MPUPOJHI MPOLECH 32 BIKHOM (COHIIE, 01, BITEp 1 T.11.);

- po3ramyBaHHS “00JMYYSIM JO CTIHA TPOBOKYE XPOHIYHO MOTAHMM HACTpIid, HU3ZBKY
Mpane3aTHICTh, BIACYTHICTb TBOPUYUX TYMOK;

- pO3TallyBaHHS CTONY MOPSA 3 IBepuMa 3a0e3MeuuTh HOTO BIACHUKY BUKOHAHHS J10JIaTKOBHUX
MOCIYT JOBIAKOBOTO O0po (““A /1€ MOKHA 3HAWTH...”, “Bu He migkaxkere ...”);

- PpO3TallOBYIOUHCHh CIHMHOK JI0 JABEPEH, MpaliBHUK MOCTIMHO BiAYyBaTUME HECIOKIMH,
HEBIIEBHEHICTh 1 TPUBOTY, OCKUIBKM IMIJICBIIOMO OYiKyBaTUME€ HeOe3meKy 33amy. Y IbOMY
BUITAJIKY Ha CT1J MOKHA MTOCTaBUTH J3EPKAJI0 33 IHHOTO BUTIISLY;

- 1IeaIbHUM PO3TalllyBaHHSIM pOOOYOro CTOJTy BBAXKAETHCA TaKe, KOJIM MOro BIACHUK HE CHUAUTH
CIIMHOIO JI0 IBEPEH, a MOT0 MOTJIA MOXKE KOHTPOJIFOBATH BIKHA Ta JIBEpi poO0YOro KabiHETY.

Ha poGodomy cTosi Ai10BOT JIFOAWMHY TIOBHHHI Oy TH:

a) Ha 3aJHHLOMY IUIaHI: HACTUIbHA JIaMIMa, TOJWHHUK, MOHITOp (CHCTEMHHH OJOK MOBUHEH
CTOSITH IIiJT CTOJIOM);
0) Ha mepeIHHOMY IIJIaH1: KJjaBiaTypa, MUILIKA 3 KWIMMKOM, TeJIe(OH 1 KaHIIEeJISIPChKiI BUPOOHU.

Taka opranizailisi IpOCTOPY HAa3WBAETHCS “‘BCE MiJ PYKOIO” 1 JTO3BOJISIE OTPUMATH Ta
OMpalOBaTH MAKCUMYM 1H(opMallii, 3A1MCHIOIOYN NPU [ILOMY MIHIMYM PYXiB. 3ayBa)KUMO, LIO
B OCTaHHIM Yac CTPOrui 1IHTEP'epP A1IIOBOrO CTONY 30araTUBCA JEIKUMHU MOJIHUMHU JIETAISIMU.

Hanpuknazg, cTia MoxHa “0XUBUTH’ JEKIIbKOMa MaleHbKuMU ctatyeTrkamu. llle oana
TEHJEHIIA - “0JJOMAIIHEHHS CTOJIy IUIIXOM PO3TallyBaHHS Ha HbOMY CIMEMHHMX UM JIOMAIIHIX
CBITJIUH.



Ha crosni moBuHHI JIexaTH AB1 py4YKH - Mepo 1 KyJabKoBa. be3 mepioi He 06iiTHcs, SKII0
NOTPIOHO MIAMUCATH BAXKJIMBI JIOKYMEHTH, OCKUIBKM 32 JUIOBUM €TUKETOM Taki JIOKyMEHTU
HiAMUCYIOTBCA caMe TIepoM), a 6e3 Ipyroi - Ko MOTPIOHO MUcaTH OBTO 1 Oarato.

B mami aHi pydka i3 3BHYAWHOTO 1HCTPYMEHTY JUIsi THUChMa MEPETBOPUIACH Y
BU3HAYaJbHYy pPI4 - OOOB'A3KOBHH aTpUOYT MpoOIBiTa0OuOro Oi3HECMEHa, SKUH HaO04YHO
JEMOHCTPYE CTaTyC, IOCTATOK Ta CTUJIb KUTTS CBOro BilacHUKa. CTHIIbHA Ta €JeTaHTHA py4yKa
OyJne migKpecaroBaTH AUTOBUM iMimK. Ile Takuii camuii craTycHUM akcecyap, SIK TOJWHHHUK Ta
KpaBaTKa, TOMY OOHpaTH PYy4YKy HEOOXIJIHO y BIAMOBITHOCTI JO CTarycy il MalOyTHHOTO
BJIaCHMKA. Benuke 3HaueHHS miJ 4Yac BHOOPY IMIKEBOI PYUYKH BIIITParOTh JW3aiiH, OpeH.
(KOoMITaHisI-BUPOOHUK) Ta 3pYUYHICTh B €KCIUTyaTallii.

SIx mpaBui0, MOKYIELb JOPOTOLIHHOTO Iepa HE € HOro CHOKWBAaueM, OCKIIbKU IIeH
akcecyap € B OLIBIIOCTI BUNAAKIB HomapyHkoMm. Ilepa KymyroTh SK NMOAApyHOK il 0ciO,
CTapIIMX ABAIUATH pOKiB. Xoua ChOTOJHI BiK HE € HACTIJIbKU BAXKIMWBUM, TOMY BU3HAUAJIbHY
pOJIb BIAICPAIOTh MOCA/IA, PiJ] 3aHATh Ta PIBEHb JOCTATKY JIFOAUHHU.

[lepo KynmyroTh HalyacTille B KOMIUIEKTI 3 KYJIbKOBOIO PYYKOIO Ta YOPHWIOM TI€i XK
Mapku. Po3pi3HAIOTH TMepa, MpU3HAYEHI [JIi YOJIOBIKIB 1 JKIHOK. BuilykaHi, ejerantHi,
MPUKpPAIIEH] JOPOTOIIHHUM KaMiHHSM a00 BUTOHYEHUM Bi3€pYHKOM, BUTOTOBJIEHI 13 30JI0Ta
abo0 cpibia nepa BUKOPUCTOBYIOTHCS KIHKaMHU. J[J1s1 4OJIOBIKIB MPOMOHYIOTHCA Mepa CTPUMAHUX
TOHIB Ta cTporux Gopm. OcobauBa yBara npuaiIsS€ThCS YIIAKOBII BUPOOY.

BupoOHuku nep mponoHyroTh iX B aCOPTUMEHTI, B 3aJI€KHOCTI BiJl TOBIIMHHU CAMOI'O
nepa. Jas 1boro BUKOPHUCTOBYETHCS 3arajlbHOMPUNHATA CHUCTEMa MO3HAYEHb (JaTMHCHKUMHU
oyksamu F, M, B, a ix noeananns 3 U Ta E BU3Hauat0Th MPOMIKHY TOBIIUHY ):

UF - ynbTpatonke mnepo, sike BUKOPUCTOBYETHCS JIJIsl XYTOKHIX POOIT;

EF - ekctpaToHKke mepo, sSiKe € 11eaqbHIM IS MUChbMa 3 CTA0KUM HAaTHCKaHHSIM;

F - ToHke, mpu3HayYeHe AJis 3BUYAHOr0 MUChbMa TOHKUMHU JIIHISIMU 3 CEPEAHIM HATUCKAHHSM;

M - cepenHe, pekoMeHIOBaHE JJIsi CEPEAHLOT TOBIIMHU JIiHII 13 CEpEeIHIM HATUCKAHHSM,
YHIBEpCaJbHe;

B - mmupoke, 3 MaCUBHUM BIiCTpAM KpyIJioi (POPMU Jis1 KPECTAEHHS )KUPHUX J1HIH;

EB - ekcTpammpoke, 3 BETUKUM OKPYTJIEHUM BICTPSAM JJIsl KPECIEHHS )KUPHHUX JIIHIN 1 BUPa3HUX
MIAIHUCIB;

EEB - ekcrpa-excrpammpoke, sl JIOJEH, K1 MparHyTh, 00 iX MANUC BUTJIAIAB BEIHMHU
NEPEKOHIIUBO.

3ayBaxuMo, IO Tepa MEepuIoi Ta OCTAaHHBOI TPYNU 3YCTPIYAIOTHCS OyXe piako. Sk
MPaBUIIO, iX pOOJISATH HA 3aMOBJICHHS.

B yMoBax BHCOKO PpO3BHHYTHX TEXHOJIOTIH OaraTo XTO IIOJCHHUK AacoLIloe 3
€JIEKTPOHHOIO CTOPIHKOIO, OJHAK TPATUIIIAHUN MIJTIOBUH MIOJICHHUK HE BTpAayae CBOI MO3MIIIMH,
HaJail 3aJMIIAI0YUCh MOMIMPEHUM 3aco0oM 30epiranns iHpopmaiii. [lloneHHuk 3aBxau mia
PYKOIO, caMe MOro B MepIly Yepry KIaayTh Ha CTUI TIEpe] THM, SK PO3MOYaTH MEPETOBOPH.
JIMBASYMCH HA HBOTO, MOXKHA BUBYMTH CMaK 1 CTHJIb HOTO BJIACHUKA, a 1IHKOJIH 1 (PipMU, Ky BIH
npecTaBiise (SKILO Ha MIOJACHHUKY € JJOrOTUI a00 KOPIOpaTHBHA CUMBOJIIKA).

3po3ymino, MmO Ha3Ba “MIOJICHHUK € YMOBHOK, OCKIUJIBKM BIH NpU3HAYEHUM IS
KOPOTKMX HOTATOK 1 3BITIB, MOB'I3aHUX 3 POOOTOI0 MOro BiIacHUKA. Takuil IIOJICGHHUK MOXeE
CTaTH XOPOUIMM MOMIYHUKOM Ha HUIAXY A0 YCHIXY, OCKUIBKA B HbOMY CKJIQJAIOThHCS IJIaHU Ha
TUXKJIECHb, MICSIb, piK. 30epiraeThCsi LIHHUNA MaTepiaj, aHANI3yIud SKUA, MOXKHA 3pOOHUTH



BYKJIMB1 BUCHOBKH: SIK Kpallle OpraHizyBaTH poOOTy, A€, KOJH 1 K OyJn AOMYyIIEeHI MOMUIIKH,
SAKUM CIIpaBaM JOLUIbHO MPUIUIMTH Olnblie yBaru a0o HaBmaku. Skmio po6orta mependayae
MepioUYHy MIATOTOBKY 3BITIB, - HEMaE€ MPOOJEeM: TOCTaTHhO 3arjiiHyTH B IIOJCHHUK.
EdexTruBHICTh MOKHA BU3HAYATH, NEPETISAAI0OUN 3aUCH. A SKIIO B HhOMY (DIKCYBaTH BCi CBOi
JIOCSITHEHHS, TO BIH CTaHE CBOEPITHUM ‘YKYpPHAJIOM YCITIXiB”.

OCHOBHUMH BUMOTaMU 0 J1JOBHUX IIOJICHHUKIB € HACTYIIHI:
- BUCOKOSIKICHA OOKJIQJIMHKA 3 IIKIpH a00 MIKipO3aMIHHHMKA 3 METATIYHUMU KyTHUKAMU;
- BUCOKOI SIKOCTI TIaIlip;
- MiITHA MIPOIIIMBKA BCIX €JIEMEHTIB IIOJICHHUKA;
- HasABHICTh CTaHJIAPTHUX OJIOKIB: TenedoHHOI KHUTH; iH(OpMaliitHoro OJIoKy (KapTw,
TeneQOHHI KOJIU MICT, MDKHApOAHI TenedOoHHI KOIM, aBTOMOOUIbHI KOJM, OJWHHUIIl BUMIpPY,
3arajibHa 1H(QoOpMaIlis Mpo KpaiHu CBITY (CTOIUI, HAIllOHAIbHA BaIIOTa), MIXKHAPOJIHI PO3MIpHU
OJIATY Ta B3YTTS, MAPKyBaHHS TOBApPY); 3alMCHUKA.

[locnminoBHUKM  BUeHHS  “(eH-IIyl”  CTBEPIKYIOTh, W10 OyIb-KI MOpeaIMeTu
BUIIPOMIHIOIOTh MIEBHY MO3UTHBHY a00 HEraTUBHY E€HEPTilo, sika JoroMarae ado MeperKoIKae
J1JI0BUM 0co0aM B iX AiSUIBHOCTI, TOMY BapTo Oyi0 O 03HAHOMHUTHCH 3 OCHOBHUMH MPAaBHIIAMH,
fgKa BUpOOWMSIA HayKa, JUISI ONTHUMAJIBHOTO Ta CIPHUSATIMBOTO PO3TAlllyBaHHS BCIX pedued Ha
pobGodomy ctoii. JJist IbOro MOAYMKH HEOOXITHO PO3IUIUTH pOOOUYUI CTLT HA JIEB'ATh PIBHUX
MPSIMOKYTHHUKIB (puc. 8.1).

4 92
3 57
8 16

Puc. 8.1. YMoBHUI 0171 poOOYOTO CTOMY Ha €HEPreTHYHI 30HU.

JI71st KOXKHOT 3 BKa3aHUX 30H PEKOMEHIYEThCSI CBiM HAO1p MpEeaMETIB:
1. Kap'epa: po3TaloByeThCA TPSMO TIEPE]a JIOJMHOI, € i poO0UY0I0 TEPUTOPIEI0, TOMY HE
MMOBMHHA HIYUM 3aCTaBIIATHUCH;
2. Ilapmnepu: nanku 3 KOHTpaKTaMH, yrojgamu, 10roBopamu. B skoqHOMY BHUIAJKy B L1H 30HI
HE MOYKHA PO3MIIIyBaTH HOXKUI[h Ta HOXKA JJI BIJKPUBAHHS JIUCTIB,;
3. Cim's: ayist poOOTH BBaXKAETHCS HEUTPAIBbHOIO, TOMY TYT MOYKHA PO3TAlllyBaTh CIMEiHe oTo,
TajJgicMaH, “IpueMHI IPIOHUYKN;
4. bacamcmeo: po3TalIOBYIOTh HAHOIBII JOPOTOLIHHI MPEAMETH, HAIPUKIIAA, PYUKY, CYBEHIp,
a00 1I0Ch 13 KAHIIENAPChKUX BUPOOiB, OJTHAK 0a)KaHO 3€JIEHOTO KOIbOPY, AKUW CUMBOJI3YE PICT,
B TOMY YHUCJ 1 TPOILIEH;
5. lJenmp: noBuHEH OyTH 10Ope OCBITICHUM, TOMY TyT Oa)KaHO PO3MICTUTH HACTUIbHY JAMITY
TakK, o0 OCBITIIOBAJIACH caMe 11 30Ha;
6. Ilomiunukuy: GaxaHo po3TainryBaTy TenedoH, 30J0Ty abo cpidIsAcTy pydKy, a00 X MPUKIICITH
HEBEJIHMKY CTPIUKY 3 METaJIIYHUM OJINCKOM;
7. Koxanns: OCKUIBKHM MiJ 4ac poOOTH PO KOXAaHHA JyMaTu HE JOIIBHO, TO 10 30HY AOLILIBHO
3aJIMIINTH BUJIHHOIO,
8. 3nammns: NOUUIBHO TIOKJIACTH OYyAb-1110, IO CMMBOJII3yE 3HAHHS (OJIOKHOT, IIOACHHUK), IO
CIIPUSATUME OTPUMAHHIO ONEepaTUBHOI 1H(OpMAIIii;
9. Cnasa: nOIIIBLHO PO3MICTUTH MMCHbMOBHUI Hab1p YePBOHOTO KOILOPY a00 (HoTo 13 “BENUKOI0”
JIIOJTUHOIO.



Ha nymky mcuxosoris, 1ikaBi ApiOHWYKH, SIKI OTOYYIOThH JIIOAMHY Ha poOOUOMY CTOJI
IPOTATOM JHS, IO3UTUBHO BIUTUBAIOTH HA MIATPUMAHHS XHUTTEBOrO TOHycy. OIHaK BaXIJIMBO,
mo0 Taki peyl Oynau MPaBWJIBHO PO3TAIIOBAHUMH Ta KOPHUCHMMH 3 TOYKH 30pY OpraHizaii
mpart.

OT1xe, 00 TOCATTH YCHIXY, JIOAUHI TOTPIOHO OyTH MOOUTBHOIO, BUTPUMYBATH HIBUIKUAN
TEMIl XUTTS. A TIepeMarae JuIle TOH, XTO BMI€ IIBUJIKO OPIEHTYBaTUCA 1 €(HEKTUBHO
IpaltoBaTH.

JronuHa 3 XOpOIIMM IMIJDKEM - IIe Ta JIIOJIUHA, sKa ‘“3poOuiia cobi iM s’ Ta oTpumasa
ctatyc (axiBiig B cBoil mpodecii. OCHOBHUMU XapaKTEPUCTUKAMU TAKOI JIIOJUHH €:

- chopMoOBaHuUi 00pa3s;

- HasIBHICTh CUCTEMHU I[IHHOCTEH Ta MPUHITUIIIB;

- BHYTPIIIHS CTA0UIbHICTB;

- HUIECIIPSIMOBAHICTB;

- mpodeciiiHa KOMIIETEHTHICTh Ta HE3AJIEKHICTB;

- BMIHHS CIIJIKYBaTHUCh;

- CTPUMAaHICTh Ta TOJEPAHTHICTH;

- BMIHHSI BU3HAYaTH MPIOPUTETH;

- Oa)kaHHS PO3BUBATUCh, CAMOBIOCKOHAIIOBATHUCH.

Poboue micuie moBuHHE OyTH 3pa3KOBUM, a OJST - CUMBOJIOM XOpOILIOTro cMmaky. Bee 1e
npaiftoe Ha GOpMyBaHHS MO3UTUBHOTO Ta €(PEKTUBHOTO IMIKY.

Imiooic - ye mucmeymeo kepysamu co6or



Posgin 9. EBPOIEVICHKA KYJIBTYPA BI3SHECY

YV moounu € mpu wnaxu, wob pooumu po3yMHI GUUHKU: Nepuiull, HAUOIaA20pOOHIWUL -
PpOo30ymu, Opyauil, HAUNPOCMIWUL - KONIIOBAHHS, Mpemill, HaubLIbw 2IPKULl - 00C8I0.

Kongyuii

Etuka Oi3Hecy - 1e 3A1MCHEHHS OiSUTBHOCTI BIAMOBIIHO JO0 E€TUYHHUX, TOOTO I[IHHICHHX
(TyxOBHHX) KpUTEpIiB MOBEAIHKU. BiAMOBIIHO KynbTypa Oi13HECY MOBHHHA MPUBEPTATH yBary,
B MIEPIILY YEPTy, 10 ETUYHUX Ta MOBEIIHKOBUX OCHOB O13Hecy. BoHa 0XOIUTIO€ IIUPOKUHN CIIEKTP
NUTaHb JUIOBOT €TUKU Ta €TUKETY. Y KOXHIM ramys3l un chepl miANPUEMHUILIBKOT TISIIBHOCTI
ICHYIOTh CBOI IpaBuJjia MOBEAIHKHU, aje MailKe Yy BCiX KOHKPETHHX BHITaJIKaX BOHU 0a3yrOThbCs
Ha YECHOCTI, JOTPUMaHHI 3aKOHOJABCTBA Ta YECHUX 1 TOPSAHUX B3a€EMOBIIHOCHHAX 3
KOHKYpPEHTaMH, KIII€EHTaMU, APY3SIMH.

Xoya JUIUIOMAaTUYHUM TPOTOKOJ 1 Mae€ MDKHApPOJHHUM XapakTep Ta perjiaMeHTye IpaBa,
TpaaMiii, 3BMYai i yMOBHOCTI, SIKUX JOTPUMYIOTHCA MUIIOBI MAPTHEPH Y MIKHAPOJHOMY
CIUJIKYBaHHI, OJTHaK KOJKHa KpaiHa Ma€ CBOi OCOOJIMBOCTI, TOMY JJisi HOBOMPHUOYJIOTO TOCTS
BAKJIMBUM € O3HAOMJIEHHS 3 MPOTOKOJIOM JIepKaBu NepeOyBaHHs. 3HaHHA OCHOBHUX TPaguLli
Ta 0COOJMBOCTEM KyNbTypu Oi3HECy KpaiH, 3 mapTHEpaMu sSIKMX OyJeTe MaTh TEBH1 A1I0BI
CTOCYHKH, CIIPUSI€ PO3BUTKY IUTITHUX JIJIOBUX KOHTAKTIB Ta YKJIAJaHHIO B3a€MOBUT1IHHUX
JJIOBUX YIOJ, akKe MpaBWia JUIJIOMATHYHOTO MPOTOKONIY TIPYHTYIOTHCS Ha MPHUHIIUII
MDKHAPOJHOT BBIWIMBOCTI, TOOTO IOBaru 0 BChOTO, III0 CUMBOJII3YE JACPIKABY.

ITAJIIA

SAxmo mpeaMeToM HalllOHAJIbHOI TOpJIOCTI HIMIIB € €KOHOMIKa, OpHWTaHIIIB - MOHApXis, TO
ITATININB - KyJbTypa. [Tamnito MoAiIsSI0Th Ha MTPOMHUCIIOBY MiBHIY 1 C1a00PO3BUHYTHI MiBICHb.
TunoBuil mpencTaBHUK MIBHOYI AyMae Mpo poOOTy 1 KamiTasl, a MPEeACTaBHUK MIBAHS - MPO
BIIAAy 1 10Ope KUTTS.

['opuzonTanbsHO ITamis moaineHa Ha perioHH, a BEPTUKANIbHO - Ha (pakuii. B iTamiicbkomy
KUTTI JOMIHYIOTh HACTYITHI YTPYIyBaHHS: MOJITHYHI MAPTIi, Aep>KaBHUM 1 MPUBATHUI CEKTOPH,
npodcninky, 1epksa 1 gepxkasa. [L{o0 kuTH B CycnijibcTBl, HEOOX1THO 00OB'A3KOBO HaJlEXKaTH
10 siKoich 3 nux rpymn. CiMmeitHi 3B'a3ku B [Tanii MatoTh Habarato Oiiblie 3HaYEHHs, HIXK B OY]1b-
KA 1HIINM Kpaini €Bpomu, 3a BUHATKOM, [cmanii. Ha cimeliHux 3B'si3kax 0a3yeThcsi BeA
cucTteMa HaiiMy Ha poOOTy 1 cTpykTypa Mmajoro OizHecy. I[lomiTuduHi mapTii KOHTPOIIOIOTH
MpPU3HAYEHHs Ha KOHKPETHI mocanau, nmounHatoun 3 KaGinety MiHICTpPIB, CepenHbOi JTaHKU
yHOpaBIiHHSA 0araThoX JAepKaBHUX KOMIAaHIH 1 3aKIHYYIOUM MYHIIMITAJIbHUMU CITY>KOOBIISIMHU.
YyacTe ypsay B €KOHOMIII JOBOJII BiMUyTHA. BiJCOTOK BHUTpaT Ha ypsia 3 HAIIOHAIBHOTO
noxony HauOumemmii B €BpomneilickkoMy Coro3i. B ocHOBHOMY, Iie¢ BUTpaTH Ha COILIaJbHE
CTpaxyBaHHS 1 MO/10H1 lOMy BUTpaTH.

OcHoBoro rocnoaaproBanHs B Iramii € Ttucsui (ipM pi3HUX PpO3MIpiB, PO3TAIIOBAHUX,
TepeBakHo, Ha MiBHOYI. IX BJIaCHMKM BHMCTYNAIOTh IIPOTH 3JIMTTS, TOMY LIO OPAarHyTh 30epertu
HE3aJIEKHICTD - SIK MOJITUYHY, TaK 1 ()IHAHCOBY.

Ha cimeitnux 3B's3kax 1moOypoBaHa cucTeMa HaliMy Ha poOOTY 1 CTPYKTypa Majioro Oi3Hecy,
OCKUJIbKH JTy>K€ BUT1JTHO BC1 CITPaBU BECTH OJIHIEIO CIM'€l0 1 30epiratu HeBeIMKi po3Mipu Gipmu,
OCKIJTbKM B 3BITax MOKHAa BKa3yBaTH JIMIIE BJIACHI MpPI3BUINA, BUKIIOYAIOYU TUM CaMUM
BUTPAaTHU Ha COIlAJIbHE CTPAXyBaHHs, a 3 HAMHATUMU HAa TUMYACOBY pOOOTYy pO3paxoBYyBaTUCS



rOTIBKOIO, irHOpyroud OaHku 1 mpodeninku. [IpomyKTUBHICTE TaKOro CeKTOopy HabaraTo
O1sbII1a, HIXK IEPKABHOTO, @ CTPANKHU TYT - BEJIUKA PIAKICTS.

Po3npiOna ToOpriBisi, CUIbCbKE TOCHOJAPCTBO, OYAIBHUIITBO MPEACTABICHI B IIH KpaiHi
KOOTIEpaTHBAMH, SIKi 00'€THYIOTHCS Y KOHCOPIIIYM.

[Tpubnuzno 40% odiwiitHO 3apeecTpoBaHOi poO0UOi CHIIM 00'€IHAHI B COIO3H, SIK1 HaJ[3BUYAIHO
MOJITU30BaHI, TOMY iX WICHCTBO MOTHUBYETHCS IIBHUJIIE MOJITUYHOI, HIK PEMICHHYOIO a0o
IPOMHUCIIOBOIO  CIIPSIMOBaHICTIO. KpiM TphOX OCHOBHUX (XPUCTHUSHCHKO-IEMOKPATUYHOI,
KOMYHICTHYHOI, COIIIaJI-IEeMOKPAaTUYHOI) ICHY€ BeJMKa KUIbKICTh JPIOHUX CIIUIOK Ta
POOITHUYMX KOMITETIB.

B Iranii icHye 1Ba pUHKH Tparii:

odimiitHu pUHOK - J0OpE BIAPEryIbOBAHUN 1 BUKOPUCTOBYE CUCTEMY BIUIMBY B TakuX cepax,
AK HaO1p cIy>KOOBIIB Ta iX 3BUILHEHHS;

Heo(1LIMHUI PUHOK TTpalll - 0XOIUTIo€e 25% BCl€l pOOOYOi CUIIHN, HE PETYIIOETHCS.

JlinoBi BigHOCHHM TOOYMOBaHI Ha MPUHIMIAX B3a€MO3aJIEKHOCTI 1 B3a€MOTOBHUHHOCTI, SIKi
BUTIHI 4JIeHAM BENUKHX ciMeil. HailbimpIn mporBiTalounMu € oprasizarii Ta miAnpHEMCTBA,
noOyJ0BaH1 3a MPUHLUIOM ‘‘CIM's”. BITHOCHH, 3aCHOBaHHMX Ha KOHTPAKTI 1 JIOrOBOP1 MIpO
3apIuiaty, HeocTaTHhO. OOOB'A3KOBUMU € BIJIHOCUHHM, 3ACHOBAH1 HA YECTI.

PimienHs, npuifHATI Ta y3rojKeHi Ha OMIMIMHUX 3yCcTpivax, po3MUCaHl MOXBUIMHHO, B ITamii
MOKYTb OyTH HIKOJIU HE BUKOHAHI, B TOM Yac sIK 1HIIE PIIIEHHS MOXe OyTH IpUIHATE Oyab-KUM
1HIIIMM 1 BUKOHAHE MJIETJIMMHA 0cO0aMu BijIpasy.

[Ilogo poGovoro yacy, TO JOBrOTPUBAIUHN JIaHU TPAAMIIINHUN TUTBKK Jyuts miBaHsA. Ha miBHOY1
YITKO JOTPUMYIOTECS po3nopsaaky pododoro aust: 3 9:00 mo 18:00 3 mepepBoro Ha 001,
3ayBaxuMo, IO JiJIOBI 3ycTpiul B Itamii, 3a3Budyaii, MarOTh HEO(DIMINHUI XapakTep 1 He
BI/I3HAYAIOTHCS MEBHOI CTPYKTYpOr. BOHM MOXyTh pO3MOUYMHATHUCA TPH HASBHOCTI 3-4-0x
3amnpoiieHux oci0. Ti, 110 3ami3HUIKCS, MOXKYTh BBIUTH MI3HIIIE, a IEXTO MOXE IIIe epedyBaTu
B J0po3i. [IpuCyTHICTh NESIKMX JIIOJ€d Ha 3yCTpidl B3arajl HE 3aBXAM 3po3yMuia. [HKoiu
BUHHMKA€E BIIUYTTS, [0 NOAIOHI 3ycTpidyl BHUKOPHUCTOBYIOTHCS JIMINE JJisi CHUIKYBAaHHS,
MOCUJICHHSI TIOYYTTA CHUIBHOTH. METOI0 TakuX 3yCTpiueil € HaJaHHS MOKIMBOCTI THUM, XTO
npuiiMae pilieHHs, OUIHUTU MOTJISIAN Ta yMKH 1HUIUX, BUSBUTH MPUXHUIBHUKIB 1 MPOTUBHUKIB
Totio. [TpuitHATTS pillieHHsS TYT HE € 000B'SI3KOBUM.

Baxxko 3arBepauTH MOPSAOK JEHHUW 3yCTpidul, X0d4 II€ 3pOOWTH JOIUIBHO, 00 B I1HIIOMY
BUIAJIKY TUCKYCisl MOKE HE 3aKIHYMTHCS. Y I[iil KpaiHi ICHy€ TeHACHIIis 10 HaAMIPHOTO aHai3y
1 cynepedok uepe3 ApiOHuIl. [lepeBaxHa OUTBIIICTh 3yCTpiued 3aKIHUYEThCA 0€3 TMPUUHSATTS
pIIleHb, SIKi BCIX OM 3aJ0BOJIbHIWIN. B 1IbOMY BUTIAAKY JTOMOBIISIFOTHCS TIPO HOBY 3YCTPid.
Hatikpamuii cnoci® oprani3yBaTH IiKaBy PO3MOBY 1 OTPUMATH MPUXWIBHICTh Ta CHUMIATIIO
ITQTININB - BUSBUTU 1HTEPEC 0 KYJbTYpH Ta icTopii ITaimii, OCKIIbKK TpOMajsHU 1€l KpaiHu
TTy’K€ TOPASATHCS IOCATHEHHSIMHU CBOIX MPEIKIB, TUM, IO X OaTHKIBIIMHA - 11 CIIPABXHIN My3eit
M1]T BIAKPUTUM HEOOM.

kim0 € meBHI MPOIO3UIIi, sIKI HEOOXIAHO MPUUHATH Ha 3yCTpidi, JIOLUIBHO MOMNEPEIHBO
O3HAHOMUTH 3 HUMH KOKHOTO y4YacHHUKa. SIKIIO 171esl 3apOoJKYy€eThCs IiJT 4ac 3yCTpidl, BOHA, SIK
paBUJIO, aBTOMAaTUYHO BUKIIMKAE MpOTecT. ToMy OakaHUM € HE HaB's3yBaHHS, a MOTOHKEHHS
JTYMOK, TOTJISAMIB, 1ei. [IpuiHATTS pIlIEHHS TOJIOCYBAaHHSAM PIiAKO OyBa€ pe3yJbTaTHBHUM,
SKIIO TUTbKM BU HE BIIEBHEHI, IO TOJIOCYBaHHA Oyne TaeMHuM. [lyOmiyHO HIXTO He Oyne
BHCJIOBIIIOBATH CBOE HE3a/I0BOJICHHS 1 BIZICTOIOBATU CBOIO AYMKY.



3ayBaxxumo, 10 o¢iuiiHI mpe3eHTauii B AUIOBIH cdepl Itanii MokM IO HE TPUIKUIMCA.
ITamiiiii, He MarO4M aMEepPUKAaHCHKOI MIATOTOBKH JJIsi poOOTH B Oi3HECI, Ha TaKUX 3ycTpiyax
BUTJISAAIOTH HAMIPHO JIIJIOBUMH 1 CAMOBIIEBHEHHMH, 110 1M JIOBOJI1 HE XapaKTEPHO.

Etuxer B Itami noOynoBanuii Ha AOTpUMaHHI He3HAYHHX (opmanbHOCTe. OcolnuBe Micie
HAJICKUTh TaKIA SIKOCTI, K JeIIKaTHICTh. AkumMu 0 He OyiIM B3a€EMOBIJIHOCHHHM, JI0 SKOTO O
COITIaJILHOTO KJIACY BH HE HaJIe)KaJld, IIPO BBIWIMBICTH 1 XOPOIIl MaHEPH HEOOX1THO Mam'sTaTu
3aBXKOM. ITamiiml BiI3HAYAIOTHLCS BUTOHYEHICTIO, ajle JO IXHIX ITO3UTHBHHX SKOCTEH HE
HajJeXaTh AaKypaTHICTh, IYHKTYaJIbHICTh, BOHH MOXYTb 3ali3HUTHCh Ha 0011, BeYeplo,
3aTpUMATH 3yCTPIY 1 HaBITh HE MOMITUTHU 1[OTO. BOHU BUIBHO PO3MOPSIIKAIOTHCA SIK CBOIM, TaK
1 9y>kMM 4acoM. Jlo HeIOTiKIB IeSIKUX 1TATIMCEKUX O13HECMEHIB BapTO BIAHECTH 1 T€, III0 BOHU,
0O0IIIsTIF0YH 1I0-HEOY b, HE 3aBXKIU JOTPUMYIOTHCS CBOTO CIIOBA.

B cyuyacHux KOMIaHIX 3 BIAKPUTUM CTUJIEM YIIPABIIIHHS, B HEBEIMKUX CIMEMHUX (ipMax 1 B
CepeOBUII MOJOAMX JIFOACH OJMH A0 OJTHOTO 3BEPTAIOTHCS MO 1MEHI 1 Ha “Tu”. AJe mij 4yac
CIUJIKYBaHHS 3 HAYaJIbLHUKOM 1 KOJIEramMu, CTapIIMMHU 3a BIKOM, MepexoisaTh Ha “Bu’ . Ilix yac
3BepTaHHSA Ha “BW” JIO MpI3BHINA JOAA€ThCs Signor abo Signora. Signorina BUKOPUCTOBYETHCS
M1J 4Yac 3BEPTaHHS /10 MOJOJOI 3a BIKOM a00 HMXKYOI 3a MOCAIo0 KIHKH. 3 mpodeciiitHuX
TUTYJIIB HAWOUIBII momUpeHuM € Pottore. Itamiii, K NpaBuio, AyKE€ BIIKPUTI JIIOAU Ta
TOJICpAHTHI MO BIJHOIICHHIO /IO IHINWX 3BUYAiB 1 MaHep. Hampukiaz, sKIo BU 3ami3HUINCA,
ajie MUpOo BUOAUUITUCS, TO KOJHUX MPETEH31H 10 Bac Bke He Oyze. [TamiiisaM BacTuBa BEJIMKa
TEePHENUBICTh JO JIONMYIIEHUX TOMIWIOK Ta BIJACYTHOCTI pe3ylbTary, ajie rpy0ocTi Ta
3yXBaJbCTBA BaM HE BHOAUYaTh.

Beuipku npoBoaaThCS HE3alIeKHO Bij 3aiiMaHuX mocaj. KokHuil Ha TakuX 3axojaxX BIAKPUTHIMA
1 Oyap-siki TpaauIli B 1ied dac BijncyTHI. OJHAK MUTH 1 MPU [BOMY HE ICTH - HE MPUHHSTO.
HagiTh HeBenMKe ON'sHIHHS KJIAaCU(]IKYETHCS SIK HEBMIHHS BECTU ce0€, TOMY CHJIbHE OM'sTHIHHS
- LI€ BEJIMKA PIIKICTb.

Mix poOOTOI0 Ta NPHUBATHUM KHUTTSAM ICHYE PO3MEXKYBAHHS: HE MPUUHATO Opatu pobOOTy
J0JIOMY, TIpaIOBaTH y BUXIJIHI JIHI.

JI1710BIM KIHII JOIIILHO OJNSTaTUCS Ha JAUIOBI 3yCTpidi Tak, MO0 B OAs31 OyJM MPUCYTHI HE
OlIbIlIe TPHOX KOJBOPIB. 3a4iCKM MOXKYTh OyTH Halp13HOMAHITHIIIII.

[imyBaTu pyku iTajmiikaM He TUIbKKM MOXKHA, ajie il MoTpiOHO.

[Tig yac 3ycTpivi 3 3HAHOMHM ITaJiMIeM CIIOYAaTKy HEOOXIHO 3amHUTaTh MpPO 370pOB's HOro
JITEH, a JUIIe MOTIM - PO WOTo BiIAacHE 370poB's. B Itamii BusiBnseThcs ocobnmBa yBara o
TITEMN.

Ixa B Itami - mpeaMeT KyinbTy, TOMy 3a FOCTHHHHM CTOJIOM MOXYTh BECTHCS 1 cepio3Hi
neperoBopu. OO61n iHOAI TpuBae 2-3 roauHu. MiHI Hamoi TyT M'IOTh PIOKO, OJHAK 0Oe3
MICIIEBOTO BMHA HE MHHAE >KOMHUN 0011. BuromomryBatu goBri Toctu B Itamnii He mpHAHSTO.
Ilepen TUM, IK OCYIIUTH KEJIUXHU, BAMOBIIIIOTh “UUT-4YUH . 32 CTOJIOM HE HOKAKOTHCS.

Biacranp mijg yac AiJ0BOTO CIUIKYBaHHS 3 1TaTIHCHKUMU O13HECMEHAMU - OJIM3bKa.

HOBA ICIIAHIA

Kpax nonepenupoi (aBTOpUTapHOi) CUCTEMH CIMEH, IIEPKBH 1 JIepKaBU, TIEPEXia A0 IEMOKpaTii,
yudacTb B €BponelicbkkoMy Cor031, EKOHOMIYHE PETyJIIOBaHHS, XBUJIS 1IHO3EMHOT'O 1HBECTYBaHH,
n'ATUA 32 BEJIMUMHOIO B €BpOINi PUHOK - BCE 1€ BIAKPUIIO HUISIX MOJIOJAOMY IMOKOJIHHIO, SIKE
nparHe nepeTBOpUTH [craHiio B €BPONEHCHKY KpaiHy.



SKOI0 KOJMUCh BBAXANOCS BaXKJIMBUM BIOCKOHATIOBATH AapUCTOKPATUYHI MaHEpH, SKi
MOKa3yBaJIl MPUHAIEKHICTh MEBHOMY KJIacy CYCIUJIBCTBA, TO 3apa3 CTajl0 MOJHUM “pOOUTH
rpori’”.

B nanuit yac Icnanis cknagaeTbes 3 17 perioHiB, KOKEH 3 SIKUX Ma€ BIIACHY CTOJIMIIIO, TIPATIop 1
3aKOHOJABCTBO. IX MOMJIMBOCTI JUIS dbopMyBaHHS TOJATKOBOI MOJITUKK pi3HI. IliBjaeHHa
Icnanis, sk 1 ITamis, rocTpo KOHTpACTye 3 MBHIYHUMHU PET1OHAMMU.

VYpsia 6epe akTUBHY y4acTh B YIPaBIiHHI €KOHOMIKOIO KpaiHH, a TAaKOXK HaMaraeTbcsi IOBHICTIO
naHyBaTu Haja HailloHanTbHUM TPOMMCIOBUM 1HCTUTYTOM, SIKMM € CBOEPIIHOIO JEP>KaBHOIO
XOJIIMHTOBOI0 KOMMaHi€r0. JlaHui IHCTUTYT yIpapiisi€e TphOMa OCHOBHHMH I1HIAYCTPISIMH, SIKi
TPaJUIIIMHO € OCHOBOIO €KOHOMIKH IcmaHii: MeTamypriero, cyaHOOYIIBHUIITBOM, TEKCTUIBLHOIO
MIPOMHMCIIOBICTIO, @ TAKOXK BEJMKOIO KUTBKICTIO 1HIIIUX CEKTOPIB, BKIIOYAIOUN aBiaJliHii.
HinoBoro emirtoro Icmanii € Oankipu. Jlo HenaBHBOrO peOpMyBaHHS Ta PECTPYKTypu3alii
(Gona0B1 OipKi, OaHKKU OyJIM €IMHUM JIKEPEIOM JOBIO- 1 KOPOTKOTEPMIHOBOIO (PIHAHCYBaHHS
MPUBATHOTO ceKTopa. BoHM 3anumiarbcs OOMIHYIOUMMH JDKepelaMy (IHAHCYBaHHSA 1 B
MaiilOyTHbOMY. 3a3BU4aii, KOMIIaHisl Ma€ CTIILKM OAHKIB, CKUJIBKM BOHA MOXeE COO1 JI03BOJIUTH,
1100 OTPUMYBATH KPEAUTH 1 3a0€31eUyBaTh TAEMHUIIIO CBOET A1SITTLHOCTI.

JloOpe opraHizoBaHi NpuOYTKOBI (PipMH 30CEPENKEHI B PUBATHOMY CEKTOPI1, IKUM BOJIOAIIOTH
HEBEJIMKI CIMEWHI KOMIaHIi Ta 1HO3eMH1 1HBECTOpPHU. [HO3EMH1 1IHBECTHIIT BIAIrPalOTh TOJIOBHY
pOJIb B €KOHOMIIII 1 3a0€3MeuytoTh “HOYy-Xay He juiie B cdepi PpiHaHCIB 1 TEXHOJIOTIH, aje 1 B
chepl ympaBiiHHS, OCKUIBKM TYT TOCTPO BIJIUYBAa€ThCA Maibkeé TIOBHA BIJICYTHICTh
npodeciitHoro ynpaBiiHHS. BUIBIIICT ICHAHINB CIPUAHATINBI Ta BIAKPUTI JJII HOBHHOK, alie
iX MPUBITHICTh NIBUJKO PO3CIFOETHCS, SKIIO BOHHM BIIUYBAIOTh 0 ceOe HEYBa)KHE B1IHOIICHHS.
BoHu nrykaroTh piBHOTO MapTHEPCTBA, a HE B3a€EMOBIJTHOCHH, JIe BUCTYMNAIOTh B POJIi KIIIE€HTA.
baxxanHs1 TOBroTepMiHOBOTO MApTHEPCTBA, K MIATBEPIKYE MPAKTUKA, CIPAIbOBYE Kpalle Ha
IHAUBITyaIbHOMY, HI)K Ha KOPIOPATUBHOMY PiBHI, TOMY TPUBAJIOTO YCIIXY JOCSTalOTh TyKE
MaJjio CIUIbHUX MIANPUEMCTB.

byxrantepchka cnpaBa B IcraHii 3HaXOAUTHCS HA CTalli pO3BUTKY. BUHATOK cknanaiTh hipMu
3 BIAPETyJIbOBAHOIO CHCTEMOIO YINpaBiiHHA. B Oyap-iKoMy BHMNaAKy HEOOXiAHO OyTH
oOepexxHUM i 4ac oopMIIEHHS (PIHAHCOBOI JOKYMEHTaIlll, OCKUIBKMA O HEIaBHBOTO 4acy
(iHaHCOBOI OyXTaNTepii HE ICHYBAJIO.

Tpanuuiiianii cTUIs (PIHAHCOBOTO MEHEKMEHTY BIIACTUBHM CIMEMHMM KOMITAHISIM, BEIUKUM
nepkaBHUM ¢dipMaM 1 TUM HebaraTboMm, SKi MaloTh OaraTOHAIIOHAJBLHUW TIEPCOHAN Ta
ICTIAHCBKUI eIaJIoH ymnpaBiiHHSA. Takui CTUIL yOPABIIHHS TPHU3BOAUTH 10 CTBOPEHHS
CaMOCTIMHUX OIOPOKPATUYHUX Ta aBTOPUTAPHUX CTPYKTYp. IcmaHChKi opraHizaili mooyaoBaHi
Ha KOHIIeNIIii ocobucToi iepapxii. CTpykTypa oprasizailii BU3Ha4ae€Thcs He K (PYHKITIOHAJIbHA,
a sIK coIfiajbHa CUCTEMA.

B nep>xaBHuX xomranisix Icnanii ynmpaBiiHHS Harajaye 3a CBOEK0 CTPYKTYPOIO MIHICTEPCTBO, SIKE
KOHTPOJIIOE 1X JISIbHICTh. Y BEIUMKHUX MPUBATHUX MIANPHUEMCTBAX ICHYE AETAIBHO po3podJieHa
oprasizaifiiiHa CTpPyKTypa, HallOBHEHA MamepoBUMHU Tporeaypamu. [loMiTHO 3pocTae poiib
NPUBATHOT'O CEKTOPA.

[IporHo3yBaHHS 1 IUITAHYBAaHHS HE € XapaKTEPHOIO OCOOJMBICTIO MUIOBOI MPAKTUKU JIaHO1
kpainu. Ctpaterito ¢ipMH BU3Hauae AUpEKTOp abo BiacHUK (ipmu. Bona Oyne 3acHoBaHa
MIBU/LIE HA IHTYIIIl, HDK HA CUCTEMaTHYHOMY BMBUYEHHI mpoOiaemMu. SIKIIO >k MepCrleKTuBa He



MPOTJIATAETHCS, BAKOPUCTOBYIOTBCS PI3HI HATSIKW 1 monepemkenns. Yac, BuTpaueHuii Ha 30ip
CTaTUCTUYHOI 1H(OpMalii 1 MATOTOBKY Pe3yJbTaTiB JOCIIKEHHS, BBAXKAETHCSI BTPAUCHUM.
ManoitMOBIpHOIO € HasBHICTh B CIMEHHOMY MiAINPUEMCTBI (PIHAHCOBUX IUIaHIB a00 paxyHKIB.
Byxranrepcpki cucteMu MpHU3HAYEHI, IEPEBAXXHO, IS MPUKPUTTA PiHAHCOBOI 1H(OpMaIii Bijg
MOJATKOBHUX CITYKO Ta OaHkiB. CHTyallisl MBUAKO 3MIHIOETHCS 3aB/SIKH 1HO3EMHHUM 1HBECTOpaM
Ta JIJIOBUM MMapTHEPaM, sIKi BUMararoTh TOUYHOI 1H(GOpMaIIli Mpo AiSIBHICTh MiAITPUEMCTBA.
CTOCOBHO CTWJIIO KEpPIBHUIITBA, TO MPUMMATH PIlIEHHS, MOTO/KYIOYM HOTO 3 MIJUIETIUMU, HE
npuiiHATO. 1{e BBaXkaeThCs CIAOKICTIO 1 CTBOPIOE BpaKCHHS HEHAIMHOCTI KEPIBHUIITBA. SIKIIO
y MiJIETJIOTO0 BUHHUKAIOTh MPoOJieMH, BIH HAAIETHCA Ha Te, IO “00C” iX BHUPIMMTH. SKIIO
BHUHMKIIO 3alIMTaHH, TO ““00C”’ MOBHHEH 3HAWTH Ha HHOI'O BIAIOBIOb.

Kputnka monet, 3 SKUMU TiATPUMYETE HOpMaJbHI BIIHOCHHH, BUKJIMKAE B HUX 00ype